Mpasuna 6oHycHoI nporpammbl «Cash-back» ana gepkateneit 6aHkoBcKo «KapTbl
TuHeipKepa» Visa Classic School, Visa Classic Kvantorium, Mir Classic LUKoAbHbIN U
LWWKonbHaa Kapta (MUP) (aanee - Mporpamma)
1. O6wwme nonoxKeHus

1.1. Hactosuwume Mpasuna Mporpammbl (ganee - Mpasuna) asaatoTca nybanyHol odepToii B
3Ha4YeHUM NyHKTa 2 cT. 437 MpaxaaHCcKoro Koaekca Poccuiickoin deaepauymm.

1.2. CosepuweHnem KaneHTOM aKuenta W, COOTBETCTBEHHO, npucoeguHeHnem KnueHta K
Mporpamme ABAseTca ocyllectsieHne KaneHTom aencTema, ykasaHHoro B n. 3.3 Mpasua.

1.3. Yuactue B Mporpamme ABNAETCA NOATBEPKAEHUEM HAAEXKALLETO O3HAKOM/IEHMA U cornacun
KnueHTa co Bcemu NoJIoXKeHUaMm HacTosawmx Mpasu.

1.4. Yuactue B porpamme siBasieTcs 6ecnnatHbIM.

1.5. KnuneHt, npucoeauHuBlumiica K Mporpamme, nonyyaet BosHarpaxkaeHue (Cash-back) 3a
OCYLLECTB/IEHWE PACXOAHbIX Onepauuii C UCNosb30BaHWeM KapTbl B COOTBETCTBUM C MOPALKOM,
npeaycMoTpeHHbIM pasaenom 4 HacToawmx Mpasua.

1.6. KnuneHT Bnpase nonyyatb nHdopmaumio o Mporpamme M HactoAwmx Mpasuaax ogHUM U3
cnepyowmx cnocobos:

- Ha caliTe baHKa B ceTn MHTepHeT no aapecy: https://www.creditural.ru/;

- U3 MAapPKETUHIOBbIX N PEKNIaMHbIX MaTePMNaAIOB, KOTOPblIe MOTYT 6bITb pasmelleHbl B baHke nam
TCI.

1.7. Mo Bcem BoMpocam, NPeS/IOKEHNAM U 3aMeYaHNAM, CBA3AHHbLIM C PYHKLMOHMPOBAHMEM
Mporpammsbl, KAneHTbl onxHbl 06pawatbca B KOHTaKT-UeHTp BaHka no TenedoHam +7 (3519) 248 933,
544 544 vnu B oTaeneHua baHKa no obcnyKmMBaHMIO GU3NYECKUX UL,

2. TepmuHbI M onpepeneHuns

2.1. BaHK - «Kpeaut VYpan BaHk» (AKumoHepHoe o06LWEecTBO), reHepasbHas /MUEH3UA Ha
ocyuiectBneHne 6aHKoBCcKux onepaumii LB PP Ne 2584 ot 15 ceHTabpa 2015 roaa.

2.2. Bo3HarpaxaeHue — Cymma [AEHeXHbIX cpencTs B pybnsx PP, nepeuncnaemas baHKom Ha
Tekrywmii cueT KnmeHTta B pasmepe, ycTaHoBAeHHOM pasunamu.

2.3. forosop — gorosop 06 yyactum B Mporpamme, BCe CyLLECTBEHHbIE YC/I0BUA KOTOPOTO U3/10XKEHbI
B MpaBunaax n KOTopbI BaHK roToB 3aK/OYUTL C N10OLIM, KTO OT30BETCA.

2.4. llata 06paboTKM pacuyeTHbIX A[OKYMEHTOB - fata W BpemA 06paboTKM [OKYMEHTOB,
NOATBEPKAAOIWMX coBeplieHne onepaumii no Kaprtam, B MnaTexkHol cucteme nunbo
npoLeccuHroBom LeHTpe baHka. OTanyaetcs ot [atbl coBeplieHna Onepaumu.

2.5. [aTta cosepweHua Onepaumm - gata 1M Bpemsa nosydyeHns baHkom [lokymeHTa u/mam garta u
BpemMs NpoBeLeHMA aBTOPU3MPOBAHHOIO 3anpoca Aaa coseplieHna Onepaumm onnatel TOBApoOB
(pabot, ycnyr, pe3ynbTaTOB WHTENNEKTYa/IbHOW AEATENbHOCTW), MOAYYEHUA HAJMYHbIX U
nosiydeHMA Ha Hero noartsepxaeHua ot baHka. Otamyaetcs oT [atbl 06pabOTKM pacyeTHbIX
OOKYMEHTOB.


https://www.creditural.ru/

2.6. [flaTta cnucaHmsA cpeacTs co Cueta - faTa 1 Bpema GaKTUYECKoro cnmcaHma cymmol Onepauum co
CueTta, oTKpbIToro B baHke. OTaunyaetcsa ot AaTbl coBepweHus Onepaummn 1 OaTtbl 06paboTKM
pacyeTHbIX 4OKYMEHTOB.

2.7. Kapta Cash-back (aanee — Kapra) - ocHoBHaa uau gonosHuTeNbHas pacyeTHas (oebetosasn)
Kapta Visa Classic School, Visa Classic Kvantorium, Mir Classic LUKonbHbIM 1 LLKonbHaa KapTa
(MWP) , BbinyweHHaa baHkom K pybnesomy Cuery KnueHTa, a TakKe [AONOAHUTE/IbHAS
6aHKOBCKAA KapTa YKa3aHHbIX Bbllle KaTeropwui, BbinyweHHas baHkom K pybnesomy Cuety
coBeplieHHoneTHero KaneHTa Ha nmsa ero pebeHka.

2.8. KnuHoteartpbl - npeanpuaTUA PpO3HUYHOM TOProBAW, MPeSoCTaBAAIOLWME YCAYIU NOKa3a GpUAbMOB.
Tun TOproBol ToUKM onpegenseTca Kak «KMHoTeaTpbl» NOCPeACTBOM HACTPOMKM naTexHoro
TEPMWHaNa, YCTAaHOBNIEHHOIO B [aHHOM TOProBO TOYKE B COOTBETCTBUM C MpaBUAaMU U
CTaHAapTaMM naaTeXxHbix cuctem: Visa n Mir.

2.9. KnmeHT - pusmyeckoe nnuo — geprratenb KapTbl, npucoeamHuBLIeecs K ycioBmam Jorosopa.

2.10. KHU>KHble MarasuHbl - NpeanpusaTUa PO3HUYHOM TOProBJIN, Peasin3ytolmMe U34aTebCKyto
KHUXHYIO npoaykuMto. TUM TOProBoM TOYKM onpegensetca Kak «KHUXKHble MarasmHbli»
NnocpesCcTBOM HaCTPOMKK MNaaTexHOro TepMmnHana, ycTaHOBNEHHOTO B AAHHOM TOProBOM TOYKE B
COOTBETCTBMM C NPABMAAMM M CTaHAAPTAMM NAaTeXHbIX cuctem: Visa n Mir.

2.11. MecTta 06uWecTBEHHOro NUTAHUA, PecTopaHbl - NPeAnpPUATUA PO3HUYHOM TOProBAM,
npefocTagastomne ycnyrn obuecTBeHHOro NUTaHUA, peannsytolme nNpoaaxy rotosol eapl u
HanUTKOB ANA NOTPeb/eHMA KaK Ha TeppUTOPUM NPeanpuaTUA, Tak U 3a ee npegenamu. Tun
TOProBOM TOYKM onpegensetcs Kak «Mecta 06LWecTBEHHOrO MNUTaHMA, PECTOPaHbI»
nocpeacTBOM HAaCTPOMKKM MNnaTerKHOro TepmmMHana, ycTaHOBAEHHOTO B aHHOW TOProBOM TOYKE B
COOTBETCTBUM C NPABMIAMMU U CTAaHAAPTAMM NAATEXKHbIX cuctem: Visa u Mir.

2.12. Onepauymsa - ntobas dmMHaHcoBas onepaums no CyeTy, ocyLLeCTBASEMAnA B COOTBETCTBUMN C
3aKoHoaaTenbcTBom Poccuitickoit depepaumm n 6aHKOBCKMMM NPaBMUAaMM C UCMOb30BaHMEM
KapT, BblaaHHbIX BaHKOM Ha OcHOBaHMM 3asBneHUit KnneHTa, npoBoaumas no TpeboBaHWUIO
KnneHTa unmn 6e3 TakoBOro, B TOM YMC/Ae NaaTeX, NepeBos, KOHBEPTALMA, CHATUE UM B3HOC
Ha/IMYHbIX CPeACTB, BAEKyLLaa cnnucaHme cpeacts co Cueta uam 3aumcneHune cpeacts Ha Cuet B
cooTBeTCcTBUM C [Mpasunamm.

2.13. OTueTHbIi Nnepuog, - KafieH4apHbIN Mecsl, B TedeHUe KOToporo KaneHTom coBepLueHbl
pacxoaHble Onepaunm.

2.14. MnaTexXHblii TepMMHAN - MNporpamMMHO-annapaTtHblii  KOMMNAEKC A4na TOpProeau
(aBTomaTnsMpoBaHHOe paboyee MecTo Kaccupa), ycTaHoBeHHbIM B TCMN Ha mecTe, rae Kaccup
OCYLLEeCTBAAET NPUEM ONnAaThl TOBapa, paboT, ycayr oT NnokynaTtenei ¢ ucnosib3osaHuem KapToi.

2.15. TeKywmii cuer - cyeT, OTKpbiBaeMbli BaHKOM KnueHTy (3aKOHHOMY npencTaBuUTENtO
KnuneHTa) B nopagKe v Ha ycioBUAX, NPeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATEIbCTBOM U
COOTBETCTBYHOLLMMM NPaBUAAMU, AENCTBYIOWMMU B BaHKe.

2.16. TCN - topuanyeckoe uamM ¢usmyeckoe AuUUO (MHAMBMAYANbHbLIN MNpeanpUHUMATEND),
OCYLLECTBNISIOLLEE NPOAAXKY TOBApPOB (OKasaHMe ycayr) U NPUHMMALOLLEE KapTbl B KayecTse



nnaTeXxHoro cpeacTBa 3a npeaocTaBndemble  ToBapbl (paboTbl, ycayrM, pesynbTaTbl
WHTENNEKTYaIbHOM AeATENbHOCTH).

3. Yuacrtue B Mporpamme

3.1. B cooTtBeTtcTBMU C [porpammon baHK npeanaraet BCeM 3aMHTEPECOBAHHbIM B y4acTUu B
Mporpamme nunuam 3aknUUTb ¢ BaHkom [loroBop, BCe CyL,eCcTBEHHbIE YCA0BUA KOTOPOro, B TOM Yucie,
TpeboBaHMA K CTOpOHaM, NpegmeT, NopsAoK W YCNOBUS HAauMCNEHMA U BbinnaTbl BosHarpaxaeHus,
onpeneneHsbl B HacToswel MNporpamme.

3.2. Npegmetom [orosopa asaserca y4actne KnneHta B Mporpamme, B COOTBETCTBMM C KOTOPOWA
baHKOM ocyLuecTBAsSETCA HauMcneHne Bo3HarparkaeHus 3a coseplueHne pacxogHbix Onepaumin no Kapte
1 BbiNnaTta BosHarpaxaeHua KnueHTty B geHexHon popme Ha Tekylwmii cueT KaveHTa.

3.3. [loroBop 3akntovaetca mexay KnmeHtom n baHKom npu coseplieHnn no Kapte pacxoaHom
Onepaumn nocne 01 ceHTabpsa 2018 roga. daHHoe aenlcTBue ByaeT ABNATLCA aKLENTOM HacTosLewn
odepTbl cO CTOPOHblI KaneHTa (OTBETOM O MPUHATUWU NpeasiokeHua baHKa 3akno4MTb [JloroBop Ha
yKasaHHbIx B [porpamme ycnosusax).

3.4. CtopoHamu [lorosopa Asnatotca baHk n Kanenr.

3.5. K uncny pacxogHbix Onepaumini He OTHOCATCA CneayloLWme onepaymm:

3.5.1. lMoKynKa noTepenHbix buneTos;

3.5.2. PacyeTbl B Ka3nHO;

3.5.3. Onnarta CTaBOK Ha TOTanM3aTope;

3.5.4. MoKynKa A0OPOXKHbIX YEKOB, 06AMraunii, AparoueHHbIX MeTaN/0B;

3.5.5. MNonyyeHne HaNNYHbIX AeHEeXHbIX cpeacTs co CyeTa;

3.5.6. [leHeKHble nepeBobl ¢ TeKyLero cyeTa Ha /itobble UHble cueTa KAneHTa unm TpeTbux nuu;
3.5.7. Onnata cTpaxoBOM NpPemMnn NO AOrOBOPY CTPAXOBAHUSA;

3.5.8. OnnaTa TeNeKOMMYHUKALMOHHBIX ycayr (Hanpumep, MobuibHoro TenedpoHa);

3.5.9. lMepeBos AeHEXHbIX CPeACTB B LENAX yBe/IMYEHUA OCTAaTKa INEKTPOHHbLIX AeHeXHbIX
cpeacTB («3NEKTpoHHble Kowenbkn» AHaekc.eHbrn, WebMoney, QIWI Kowenek, RBK Money 1 nHble);

3.5.10. Onepauuu, KBanuobuumpyemble baHKOM WMAW NAATEXRHBIMU CUCTEMAMWU B KayecTBe
MOLUEHHMYECKUX  (T.e.  HAMpaBAEHHbIX  MCKAIOYMTENBHO  Ha  310ynotpebsieHne  npaBamuy,
npegocTasnseMbiMmn KnneHty);

3.5.11. PacxogHas Onepaums, NO KOTOPOW Npou3OWEN Bo3BpaTa ToBapa (paboT, ycnyr) c
BO3BpaLLeHNneM KnneHTy cymmbl onepauumn. B cnyyae ocyuiectsneHnA BO3BpaTa AEHEXKHbIX CPeACTB MNo
nposeaeHHol paHee Onepaumm nocae AaTtbl 3a4yncieHUa BosHarpaxgeHus no Hewl, cymma
BbiNla4eHHoro BosHarpaxaeHua no AaHHoin Onepaumm byaeT BblYTEHA M3 CyMMbl Bo3HarparkaeHus 3a
nocneayrowpe nepmoasi.

4. MNopAaaok HauMcneHUA u BbinnaTtbl BosHarpaxkaeHusa

4.1. BosHarpaxgeHue HauucnseTca 3a coBeplleHne no Kapte pacxogHblx Onepaumin B TC,
onpeaeneHHbIX B ycnosmax Mporpammel, UCX04A U3 CeAyOLWNX CTAaBOK:



e CTaBKa BosHarpaxaeHua 5% OT KarKaon pacxoaHon onepauuu, cosepweHHon B TCI B
KaTeropusax «KuHoteatpbi» (MCC 7832), «KHMKHble marasmHbl» (MCC 5942), «Mecra
o6LecTBeHHOro NUTaHuUA, pectopaHbl» (MCC 5812, MCC 5814);

e CTaBKa BosHarparkgeHuna 2% oT Kaxaol pacxoaHon onepaumm, cosepieHHon B TCIMN B npoumnx
KaTeropusx.

MUHMMaNbHAA CyMMma pacxogHoW onepaLuu, No KOTOPOM HauMucaseTca Bo3HarpaxkaeHune — 100 (cTo)
pybnei.

Cymma BosHarpaxkaeHusa 3a OTYeTHbI nepuog He MoxKeT npesbiwaTb 2000 (aBe Tbicaun) pybnei.

4.2. HauucneHHble 3a OTYeTHbIM nepuod Cymmbl Bo3sHarpaxgeHua BaHK nepeuyncnnet Ha
TeKywmii cyeT KnmeHTa B CPOKK, yCTaHOBAEHHbIE N. 4.5. MpasuA.

4.3. 3auvcneHue BosHarparkgeHus 3a OT4YeTHbIM nepuon NPOU3BOAUTCA MNpU cobnoaeHum
cnefyroumx ycioBui:

4.3.1. CosepuweHune KnuveHTom pacxogHbix Onepaumin no Kapte B TCI (33 MCKAOYEHMEM
Onepauuit, nepeuncaeHHbix 8 n. 3.5 Mpasun).

4.3.2. MNpwu OTCYTCTBMM NPOCPOYEHHOM 33401 KEHHOCTU MO NPEAOCTaBNeHHbIM BaHKOM KpeguTam;

4.3.3. [lpy OTCYTCTBUM NPEAYCMOTPEHHbIX 3aKoHOAATeNbCcTBOM PP  orpaHuyeHuin no
pPacrnopsAXKeEHUIO AeHEXKHbIMW CPeaACcTBamMM Ha Tekyliem cuete KamneHTa.

4.3.4. TeKyLWN cHEeT ABASAETCA OTKPbITbIM.

4.4. B cnyyae HeBbINOJHEHWUS XOTA Obl O4HOMO U3 YCAOBMM, YKasaHHbIX B M. 4.3. Mporpammel,
BbiN/aTa, npeaycmoTpeHHaa n. 4.1. [lporpammbl, He OCYWECTBAAETCA, a BCe HauUCNeHHoe
Bo3HarpaxzeHue aHHynpyeTca.

4.5. BbinnaTta Bo3HarpaxaeHua B geHexXHon popme NponsBoamuTca exemecsiyHo B TeyeHue 20
(ABaauaTn) paboumnx aHelt No okoHYaHUKM OTYETHOro Nepmnoaa.

4.6. B cnyyae HeKOPPEKTHOWM HAcTpoMKuM [lnaTekHOro TepMMHaNa, NpuM KOTOPOM TOProBoO-
CepBUCHOe Npeanpuatue He onpegenaetca Kak TCI, onepaumm, coBepLueHHble Yepe3 Takon MnaTexKHbIN
TEPMWHAN, He ByayT ABNATbCA pacxogHbiMmM Onepaumamm m ByayT UCKAOYEHbl U3 pacyeTa ANA uenei
HauncneHnsa BosHarpaxaeHua.

4.7. baHK He HeceT OTBETCTBEHHOCTM 33 KOPPEKTHOCTb HaCTpOﬁKM MNnaterKHOro TepmmnHana.

4.8. baHK HanpaBnaeT KnveHty SMS-coobuieHns Ha Homep TenedoHa KnueHta o nepesoge
CyMMmbl BosHarpaxkaeHus Ha Tekywmii cdeT KaneHTa B TedyeHue 3 paboumx gHel € AaTtbl 3a4MCIeHUA
CyMMbl Bo3HarpaxaeHua Ha TekyLwmii cyer.

5. 3aKkntounTtenbHble NONOKEHUA

5.1. BaHK BnpaBe BHOCUTb M3MeHeHus B lNpaBuna, Npu ycnoBum pasmelleHma nHpopmaumm ob
nameHeHunax B MNpasunax (Hosol pegakumm Mpasma) Ha opuLmManbHOM caliTe BaHKa B ceTn MHTepHET no
agpecy: https://www.creditural.ru He nosgHee yem 3a 15 (NATHaAUATb) KaneHAaPHbIX AHEN A0 AaTbl
BBEZleHNA U3IMEHEHWI B AelicTBue.

5.2. BaHK He BO3MelLaeT U He KOMMEeHcUMpyeT YObITKU, U3AEPXKKM M Ntobble UHble PacxoApbl,
KOTOPblE MOTYT BO3HUKHYTb Y KAneHTa npu Mcnonb3osaHumn KapTbl.

5.3. baHK He HeceT OTBETCTBEHHOCTU B C/ly4ae HEeBO3MOXHOCTU MUCMNONb30BaHUA KameHTom
3a4YNCNIEHHbBIX CYMM BO3HaI'pa)'K,£I,eHMFI.


https://www.creditural.ru/

5.4. B cnyyasnx, ycTaHOB/IEHHbIX Hanorosbim Kogekcom PD, co aHa nepeBoa Bo3HarpaxaeHus Ha
TeKywmii cyeT KnmeHTa, OH HECeT NepcoHasibHyl0 OTBETCTBEHHOCTb 33 AEeKNapuMpoBaHWE A0X0A40B, 3a
ynaaTy BCex MPUMMEHMMbIX Ha/IOTOB U MHbIX CYLLECTBYIOLWMNX 06A3aTeNbHbIX NaaTeXen, CoopoB U NOLANH.

5.5. Bce cnopbl 1 pasHoraacus, BO3HMKLIME NMPU UCNONb30BaHUKM KapTbl, ByayT pewatbes nytem
neperoBopoB mexay baHkom u KaneHTtom. Mpu OTCYTCTBMM COFNAcUA CNOpP NOAJEKUT PACCMOTPEHMNIO B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,



