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1. TepMUHBI U onIpeeSIeHUsI

1.1. AyrenTupukanus — npoueaypa npoBEpPKH, YAOCTOBEPSIONIAs MPAaBOMOYHOCTh coBepuieHus: Onepanuii ¢
ucnonb3oBanueM KananoB ynaneHHoro poctyna. bank ocymectBiser AyTeHTH(UKALWIO B CIEAYIOIIEM
MOpSATIKE:

1.1.1. B Cucreme «KYB-Direct» u «kKYB-Mobile» — o [Taponto noctyna k cucreme «KYb-Directy;

1.1.2. B bankomarax, repmunanax — o [IMH-koxy.

BaHkoM MOKET OCYIIECTBIATHCS JOMOTHUTENbHAS AYTEHTU(DUKAIUS ¢ IPUMEHEHUEM OJIHOPA30BBIX MApOJIEH,
HanpaiieHHbIX bankoMm B CooOmiennu Ha Homep mo6unbHoro Tenedona Knuenra;

1.1.3. B uH(pOpMaIIMOHHBIX KHOCKaX — IO OJHOPAa30BOMY IapoJro, HanpasieHHoMy bankom B CooOmiennu Ha
Homep mobunwsHoro Tenedona Knuenra.

1.2. Bank — «Kpeautr Ypan bank» (AKuoHepHOE OOIIECTBO), NCHCTBYIONIEE HA OCHOBAaHWUHU T€HEPAIBHOMN
JIMIIEH3UH Ha OCYIIECTBIIeHHE OaHKOBCKUX oneparuii No2584, peinanHoi 15 centsiops 2015 roga LlenTpaabHbIM
6ankom Poccwuiickoit denepanuu.

1.3. bankosckas kapra (Kapra) — muiactukoBas kapTa, sMuTHpyemas bankom u ucnonszyemast Kimmentom
JUI OIUIaThl TOBApoB U yciuyr, nonydeHus ¢ TKC (BHecenus Ha TKC) Hanu4HbBIX JEHEXKHBIX CPEJICTB, a TAKKE
KaK CPEeCTBO JI COCTABIICHUS PACUETHBIX U MHBIX JOKYMEHTOB, IOJIesKanux omate 3a cuet Kiunenra. Kapra
SBIISICTCS AJIEKTPOHHBIM HOCUTENIEM WH(OPMAIINH, UCIIOIB3YEMbIM B COCTAaBE DJIEKTPOHHOTO CPEACTBA
riaTexa.

1.4. BankoMaT — 3JIEKTPOHHBI IPOrPaMMHO-TEXHUUYECKUH KOMIUIEKC, MPEJIHAa3HAUYEHHBIM JUIsl COBEPILEHUS
Knuentom Onepanumii mo npunaanexamum emy TKC 6e3 yuacTus ynonrHoMoueHHOro paboTHrKa baHka.

1.5. Bbe3or3biBHOCTHL IlepeBoaa JeHekHBIX CpeacTB - XxapakTepucTuka llepeBoma NEHEXHBIX CPEACTB,
o0o3HaYaIas OTCYTCTBUE WIIM IPEKpalleHue BO3MOXXHOCTH OT3bIBa PacmopsbkeHuss 00 OCyllecTBICHUH
IlepeBoaa neHEXKHBIX CPEACTB B OIPEIETICHHBII MOMEHT BPEMEHHU.

1.6. BesycioBnocts IlepeBoa [eHe:XHBIX CpeacTB - xapakTepuctuka [lepeBonma IEHEKHBIX CPEACTB,
0003HavaroIas OTCYTCTBHE YCIOBHIA HITH BHITIOJIHEHHE BCEX YCIOBHI JUIst ocymiecTBiIeHus [lepeBoia eHeKHBIX
CPEICTB B OIpe/IeJICHHBIA MOMEHT BPEMEHH.

1.7. beneduumnapHusiii Baageaen — GU3NUECKOE JUIO, KOTOPOE MPSMO MM KOCBEHHO MMEET BO3MOXKHOCTh
KOHTPOJIUPOBATh aercTBust Kinuenra.

1.8. Bkaan — nenexsole cpeacTsa B Bamore Poccuiickoit denepanuu, pasmeniennsle Bkinaauukom B banke Ha
onpeneneHHbl cpok nocpeacrsom [lepeBoaa co Cuera Bkinaaurka, B TOM 4ucie JONOJHUTEIbHO BHECEHHBIE BO
Bxuan B cityvae, eciu 3T0 IpeayCMOTPEHO Y CIIOBHSIMU BKJIA/a.

1.9. Bkiaaguuk — KioueHnt, Ha ums koToporo B banke oTkpeiT Cuer mo BKIagy.

1.10. Beirogonpuodperarteb - JIUIO, K BBITOJE KOTOPOTO JACHCTBYET KJIMEHT MPU MPOBEICHUU OIEpaIuil ¢
JCHE)KHBIMM CPEACTBAMM M HWHBIM HMYILECTBOM II0 OCHOBAHHUAM, IPEJYCMOTPEHHBIM JEHCTBYIOIIUM
3aKOHOIATEeILCTBOM PD.

1.11. JlaTta coBepuienusi onepauum — jata copepuienus Knuenrom Onepaunu ¢ ucnonb3oBanueMm Kaptsl ninm
apyroro OCII mo omnate TOBapOB/YCIYr W/WIM TOJYyYEHUIO/BHECEHUIO HAJIMYHBIX JEHEKHBIX CPEICTB CO
Cuera/na Cuer, IlepeBoay NeHeXHBIX cpelcTB. JlaTa coBeplieHHs olepaluyd MOKeT He coBmanaTth ¢ Jlaroif
cniucanus/3auucienus cpeacts co Cuera/na Cuer.

1.12. Jlata cnucaHusi/3a4HCIEeHUS CPEACTB CO cYeTa/Ha cyeT — 1aTa oTpaxkeHus: cyMMbl Onepanuu o Cuety
Knuenrta. CooTBeTcTBYeT naare, cileayrolleil 3a JHEM NOCTyIUieHus B baHK TOKyMEHTOB (B TOM YHCIE B
9JIGKTPOHHOM  BHUZE), TMOATBEpXKAAOMMX coBepiieHrne KnueHtom coorBercTByromux Omnepauuit ¢
ucnonp3oBaHueM KapT winm aHHyaupyroummx —mnposeleHHble paHee Omepamuun no Cuery. /[lara
crniMcaHus/3auncieHus cpeactB co Cyera/na Cuer MOXKET He coBMajaTh ¢ JlaToi coBeplIeHHs OTepalty.

1.13. [eiicTByollee 3aKOHOAATEJNbCTBO — JICWCTBYIOIIME HOPMAaTHUBHBIE TPAaBOBBIE akThl Poccuiickoii
denepanyy, a UMEHHO: 3aKOHBI, MOJ3aKOHHBIE aKThl, PATU(HUIMPOBAHHBIE MEXKIYHAPOJHBIE JOTOBOPHI U
COTJIALICHUSI.

1.14. JloroBop BkJaaa — 10oroBop 0aHKOBCKOro Bkiana, cTopoHamMu 1o KoTopoMy sBiisitorcst bank u Brinaguuk,
3akmoueHHbll B pamkax JIKBO, mo xotopomy bank 00s3yercs Bo3BpaTHTh cymMMy Bkilaza W BBIJIATHTH
IIPOLIEHTHI HA HEE HA YCIIOBUAX U B NOPAIKE, IPEAYCMOTPEHHBIX J[0OroBOpoM BKJIa/a.

1.15. JoroBop koMiIeKCHOT0 6aHkoBcKkoro oocay:xuBanusi (AKBO) — HacTosuii 10roBop, 3aKII0OUYEHHBII
mexay Knuenrom u bankom nocpencrsom akienrta bankom npennoxenus (odeptsr) Knuenra, opopmiennoro
3asBnenueM Knuenra.



1.16. 3anoxeHHOCTHL — J000€ JEeHEKHOE oOs3arenbcTBO Kimmenta mepen bankom, BO3HHKINEE TIpH
WCIIOJIHEHUH HACTOSIILEr0 AOI0BOPA, MHBIX I0TOBOPOB, 3aKI0YEHHbIX CTOpOHAaMH, a TaKXKe B COOTBETCTBUU C
JEUCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.
1.17. 3asBnaeHue — mnucbMeHHoe 3asBieHue Kimenta, 3amonHsemoe mo ¢opme banka, siBasiiomeecs
npemioxkenuem (ogeproii) Kimenta banky 3akmounts JIoroBop  KOMILIEKCHOTO  OaHKOBCKOTO
oOCITy>)KuBaHMsI, conaepkaiiee cornacue KimeHTa Ha mpHCOeIMHEHHE K HACTOSIEMY JOTOBOpY, JIMOO MHOE
3agBieHue KimeHTta, BpIpakarollee €ro HaMepeHHe MOJKIIYUTh YCIyry(-u) (B T.4. OTKPBITh CUET/CUET IO
BKJIa/1y), OOIIHE YCIOBUS MPEI0CTaBICHUs KOTOPOH(-b1X) BXxoasT B cocta JIKBO. 3anonnenHoe u moanucaHHoe
KnuenTom 3asBienue sBiasercs HeoTbeMiieMoi yacteio JIKBO.
1.18. Unentudukarop — coueranue uudp, omnpexaensiemoe bankom mpu perucrpaumuu Knumenra B cucreme
«KYBb-Directy», MHOTOKpaTHO UCIIOJIB3yeMOe B JanbHelmeM st Maeatudukamnun Knuenra.
1.19. Unentudurkanus — ycraHoBieHue auuHocTy Kirenra rpu cosepiienny uM Onepanuii ¢ UCIOIb30BaHUEM
Kananos yganensnoro pocryna. bank ocymectsiser VneHTudukanuio B ciaelyromeM nopsaKe:
1.19.1. B Cucreme «KYb-Direct» u «KYb-Mobile» — no Unentuduxaropy/ Jloruny/ Homepy Kaprsr;
1.19.2. B bankomaTax W HWHBIX TEXHHMYECKHX ycTpolcTBax baHka (B T.4. TepMuHanax, WHGOPMAIIMOHHBIX
KHOCKaX) — 0 pekBu3uTaM KapTel, pacrio3HaBaeMbIM HH()OPMAIIMOHHON CUCTEMOl baHka aBTOMAaTHYECKH.
1.20. Kanaasl yaajaennoro gocryna — Cucrema «KVYB-Directy, «kKYB-Mobile», opurmansabiii caiit banka
(wwwe.creditural.ru), bBankomarsl banka u uWHbIe TexHHYecKHMe ycTpoiictBa baHka (B T.4. TEepMHUHAJbI,
MH(OPMAaLMOHHbIE KHOCKH ), UCIIOIb3yeMble [T AUCTAaHIIMOHHOTO COCTaBJICHUS 3JIEKTPOHHBIX JOKYMEHTOB U UX
nepenauu B baHk B COOTBETCTBUM ¢ TEXHUYECKUMHU BO3MOKHOCTSIMH Ka)KJI0T0 KaHaa.
1.21. KauneHT — usnueckoe JauIo, 3aKiovaroniee/3akmtounsiiee ¢ bankom JIKBO.
1.22. KooBoe ¢JI0BO — YHUKAJILHOE CJIOBO, onpezenseMoe KilneHToM rpu 3aKIr04eHUH HaCTOSILErO 10I0BOpa,
cooOuieHHoe banky B 3asBieHun u ucnoiab3zyemoe KiimeHToM 11 co3aaHus U OTIpaBKu B BaHK 31€KTpOHHBIX
JOKYMEHTOB, JUIsl JONOJHUTENbHOW uaeHTudukanuu Kimenrta npu obpamenun B Konrtakr-ueHTp banka 1o
Tenedony.
1.23. Konrakr-ueHTp - noapaszaeincHue banka, ocymecTBistonee KpyriocyTouHyIo noaaepkky KnueHntos no
BOIPOCAM  HCHOJb30BaHUsA OAHKOBCKMX IPOAYKTOB. AJpec 3J1eKTpoHHOM mourhl KoHTakT-1eHTpa:
contact@creditural.ru. Homepa tenedonos Konrakr-tienrpa: +7 3519 248909, +7 3519 248933, a taxke MHOMA
TenedoH, HoMep KOToporo nosejeH bankom 1o ceenenus Kiimenra nyrem pasmenieHust Ha opUIualIbHOM caiiTe
banka B cetn MnTepHeT o agpecy: www.creditural.ru, Ha nH(GOpPMAIMOHHBIX CTEHAaX B OTIeleHusAX baHka 1o
obcnyxuBanuio pusnueckux yuil, B Cucreme «KYB-Direct»
1.24. «kKYB-Mobile» - 510 nporpaMMHBIii KOMIUIEKC, TTO3BOJISIFOIIU Hcnonb30BaTh Cuctemy «KYB-Direct» Ha
MOOMIJIBHOM YCTpPOICTBE.
1.25. JlormH — nocyienoBaTeabHOCTh CUMBOJIOB, ompeneisemas KinuenToM npu nojakitoueHud emy CUcTeMbl
«KYB-Direct», MHOrokpaTHO Hcob3yemas B qanbHeineM 1t Mnentudukarmu Kinuenra.
1.26. Hasorosslii pesuaent CIHA — ¢usnueckoe M0, HA KOTOPOE PacCHpOCTPAHIETCS 3aKOHOJATEIbCTBO
CIOA o namoroo6noxxenun HHOCTpaHHbIX cyeToB (FATCA). ®usmueckoe MO MOXKET ObITH HPU3HAHO
Hanorossim pesunentom CHIA npu Hanuuuu:

— rpaxaanctBa CIIA (B ToM dncie B ciiyyae HaIM4us IBYX U 0oJiee rpaXk/IaHCTB);

— PpaspeueHus Ha noctosHHoe npedbiBanue B CIIA (kapTouka nocrostHHOro sxutens (popma 1-551 «Green

Cardy);

— (akra «ronrocpouHoro npedsiBanus» Knuenra Ha reppuropun CILIA.
dusnueckoe MO MoXkeT ObITh rpaxkaaHnHoM CIIIA Taxke B ciaydae, €CIM MECTOM €ro POKICHHUS SBISIOTCS
Coenunennsie Llltatel AMepHKH.
1.27. HayioroBplii pe3uieHT WHOCTPAHHOIO TrOCYJapcTBa — JIMIO, SBISIOLIEECS] HAJIOTOBBIM PE3UIEHTOM
MHOCTPAHHOTO TOCyIapcTBa (MHOCTPAHHBIX TOCYAApCTB) WM TEPPUTOPUH (TEPPUTOPHil), WIM JHIO, B
OTHOIIIEHUH KOTOPOI'O €CTh OCHOBAHMS I0JIaraTh, YTO OHO SIBJISIETCS HAJOTOBBIM PE3MAEHTOM HMHOCTPaHHOIO
rocynapcrBa (MHOCTPAHHBIX TOCYJApCTB) WU TeppuTopuu (Tepputopuii). CTaTyc HajIoroBOro pe3HJIeHTa
MHOCTpaHHOTO rocynapctsa npucanbaercs bankom «KYb» (AO) Knuenty no pesynbratam U3y4eHHs, aHaIU3a
unpopmanuu o HeM. K HanoroBbIM pe3uieHTaM HHOCTPAHHOTO TOCYJapCTBa OTHOCSTCS, B TOM YHCIIE,
Hanorossie pesunents! CIIIA.
1.28. Homep moOuabHOro tesedoHa — Homep Tenedona, ykazaHHbli KimeHToM B 3asBIEHWW WM WHBIX
JIOKyMEHTax, penocraBieHHbIx Kimentom banky u 3apeructpupoBanHblii B 0a3ze ganHbix banka. CooOrienue,
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HarnpaBieHHoe Ha Homep moOunsHOTO Tenedona / ¢ Homepa moOunbHOTO TenedoHa, CYUTAETCS OTIPABICHHBIM
HerocpeacTBeHHo camoMy (-um) Kinenry (-om).

1.29. O6paboTKa MepCcOHAJBHBIX JAHHBIX — JI000E NelcTBHE (Omeparus) WA COBOKYIMHOCTh JICHCTBHIMA
(oneparuif), coBepIIaeMbIX € HCIIOJIb30BaHUEM CPEJICTB AaBTOMATU3AIIUH WK 0€3 UCTIONIb30BaHUs TAaKUX CPEACTB
C MEepPCOHANTbHBIMU JIAHHBIMH, BKJIIOYas cOOp, 3alKCh, CUCTEMAaTU3allUI0, HAKOIUICHUE, XpaHEHUE, YTOUHEHUE
(oOHOBIIEHME, W3MEHEHHUE), WM3BIECYEHUE, HCIIOJIb30BaHUE, Iepenady (pacnpocTpaHEHHUE, NPENOCTaBIICHUE,
JOCTyI), 00e31MYMBaHUE, OJOKHpPOBaHHUE, yJaJCHHE, YHUUYTOKEHHE NEpCOHANbHBIX AaHHbIX. (OOpaboTka
[IEPCOHANIBHBIX JAaHHBIX OCYLIECTBIIAETCSA B COOTBETCTBUU ¢ PDenepanbHbIM 3akoHOM 0T 27.07.2006 Nel52-D3
“O nepCcoHaANbHBIX JAHHBIX».

1.30. O6cTrosiTe/IbCTBA HENMPEOAOJIMMONM CHJIbI - CTHXUWHBIC OCJCTBHS, BOCHHBIC JCUCTBHS, MAaCCOBBIC
Oecropsi iKY, aKThl OPraHOB BJIACTU U APYTUe COOBITUS, OTPAaHUYUBAIOIINE JTNOO MUCKIIOYAIOIINE BO3MOXHOCTh
ucnonuenus JIKbO.

1.31. OBepapadr (TexHHMYeCKHM) — TPEBBIIICHHE CYMMBbI PacXxOJHOM omepanuu HajJ CyYMMOW OCTaTKa
nenexHbix cpencts Ha TKC Knuenra.

1.32. OxonuarenbHocTh IlepeBoaa neHe:KHbIX cpeAcTB - xapakTtepuctuka llepeBoaa NEHEKHBIX CPEJCTB,
03HAYaroIasi IPEJOCTABIECHUE JIEHEKHBIX CPEACTB [10JIy4aTENI0 CPEACTB B OIIPEIEICHHBI MOMEHT BPEMEHH.
1.33. Omnepatrop mno IlepeBoay [eHEKHBLIX CPeICTB — KpEIWTHAs OpraHu3alus, HMEIoIas IpaBO Ha
ocyiectBiaeHue [lepeBona JEHEKHBIX CPEICTB.

1.34. Onepauus — mrobasi omepanusi, MPOBOJUMAsT B COOTBETCTBUHU C JECHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
HACTOSIIIMM JIOTOBOPOM M TpaBwiaMu [lmatexHslx cucteM (Ipu HEOOXOIUMOCTH), B TOM YHCJE C
ucnons3oBanueM OCII u/unm ero pekBU3UTOB JJIs OIJIATHI, 3aKa3a WM PE3ePBUPOBAHUS TOBAPOB/YCIYT, LIS
noJry4YeHust/BHeceHHUs uin [lepeBoa JeHeKHBIX CPENICTB, BICKYILAs CIIMCAaHUE/3aUNCIICHUE IEHEKHBIX CPE/ICTB
co Cuera/na Cuer.

1.35. IlakeTr ycayr — OmnpeesieHHbI KOMIUIEKC MPOAYKTOB U ycinyr banka, npenoctaBisiemblii KinueHty B
COOTBETCTBHUHU C 3asABJICHHEM Ha YCIOBHSX, ONPEACIICHHBIX HACTOSALIUM JOTOBOPOM.

1.36. ITapoan mocryna k cucreme «KYbB-Direct» (cekperHblii Koa) — u3BecTHas Toinbko KimeHty
MOCIIE0BATEIBHOCTh HU(GPOBBIX CHUMBOJOB, cBsi3aHHas ¢ Waentudukatopom/ Jlorunom/ HOMepom Kaptser
Kinuenra, no3possitonasi OHO3HAYHO MPOU3BECTH MPOLEAYPY AyTEHTUDHUKALIUN.

1.37. ITIAJI — nyOnau4HbIe TOJKHOCTHBIE JIUIA, BKIIOYAIOIIUE B ce0s CIeIyIOIINe KaTerOpuu:

— MUIIAJ - uHOcTpaHHOe NYOJMYHBbIE TOJKHOCTHbIE JHIA — (Qu3nueckue iuna (MHOCTPAaHHBIC
rpaXkaaHe), HaxXoIsALIUeCs] UM NpUHUMaeMble Ha oOCiayXuBaHUE BaHKOM, Ha KOTOPBIX BO3JIOKEHO B
HACTOAIIEM BpPEMEHU WM He Ooliee roja Has3aJl HCIOIHEHHE BAXKHBIX T'OCYJApCTBEHHBIX (YHKIH,
JTUPEKTOPBI, 3aMECTUTENN JAUPEKTOPOB, YJIEHBI IPABIECHUS MEXIYHAPOJIHON OpraHu3aluy, JHIA,
BBITIOJTHSIONINE SKBUBAICHTHBIE (DYHKIIUU.

— PIIIAJI — poccuiickoe my0JMYHOE IOJKHOCTHOE JHIO - (U3NYECKUE ITUIA, HAXOJIIIMECS WU
IpUHUMaeMble Ha 00ciaykuBaHue bankoM, 3ameriaronye (3aHUMAaroIIKe) TOCy1apCTBEHHbIE T0JKHOCTH
Poccuiickoit denepanmu, nomkHocty wieHoB Cosera aupextopoB LlenTpansHoro 6anka Poccuiickoit
®denepannn, TOHKHOCTH (eaepaabHON TOCYJapCTBEHHOM CIIy)KObl, Ha3Haue€HHWE Ha KOTOpPBIE U
O0CBOOOXKJIEHHE OT KOTOpbIX ocymecTsistorcs [Ipesunentom Poccuiickoit  ®Denepanun  win
[TpaBurtenscTBOM Poccuiickoit deneparuu, nomkaoctu B LlenTpansnom 6anke Poccuiickoit denepanun,
TOCYIapCTBEHHBIX KOPHOpAaUMsIX M HMHBIX OpraHM3alusaX, co3gaHHbIX Poccuiickoil denepauuein Ha
OCHOBaHUU (e/iepalibHbIX 3aKOHOB, BKIIIOUEHHBIE B IEPEUHH JI0JKHOCTEN, onpeneisemble [Ipesnientom
Poccuiickoit denepanuu.

K kax0oil U3 yka3aHHBIX KaTeropuil OTHOCATCS TaK)K€ WIEHBl ceMel 3TuX JuL (Cympyru, Ompkaniime
POJICTBEHHUKU (pOAUTENH, ACTH, BHYKH, NEAYIIKH, 0aOYIIKH, MOTHOPOJHBIE M HEMONHOPOIHBIE OpaThs U
CEeCTpHBI)), U JIMLA, CBSI3aHHBIE C HHOCTPAHHBIMU ITyOJINYHBIMU JIOJKHOCTHBIMH JIUIIAMU (ITapTHEPHI IO OU3HECY,
COYYpEAUTENHN, KOHCYJIBTAHTHI U T. I1.).

1.38. [lepeBona nenexubix cpeacts (Ilepeson) — neiictBust banka B pamkax npruMeHseMbIX GopM Oe3HATUYHBIX
pacyeToB M0 IPEJOCTABIECHUIO MIOJIyYaTe0 CPEACTB JEHEKHBIX CPENICTB IUIATEbIINKA.

1.39. IlepconanbHble (AHKeTHbIE) JAaHHble — HHpOpMaIUs, oTHOcsAmascs K KimeHTy B COOTBETCTBHH C
nonoxenusamu GenepanbHoro 3akoHa oT 27.07.2006 Nel152-P3 «O nepcoHATBbHBIX TAHHBIX.

1.40. IIMH-kox — mepcoHaNbHBIN HWAECHTU(PHUKAMOHHBIN HOMeEp, mnpeaocTaBiseMblii bankom Knuenty mis
cosepuieHus Onepanuii ¢ ucnoap3oanueM Kaptel unu e€ pexsusutos. [IMH-kox nepenaercst mnuno Knuenry



B 3alleYaTaHHOM KOHBEPTE MM BBOAWUTCSA KIIMEHTOM CaMOCTOSITENIBHO M SBIIAETCS QHAJIOIOM IIPOCTAaBJICHHUS
cobcTBeHHOpY4YHOM noanucu Knuenta npu coepiieHnu um Onepanuu ¢ UCnoiab3oBaHnueM Kaprsl.

1.41. TInarexuas cucrema — yobast u3 riarexxHeix cucreM: VISA International Service Association u
MasterCard Worldwide u unbie IlnaresxHble CHCTEMBI, KOTOPHIE MPU3HAHBI TAKOBHIMH B COOTBETCTBHH C
JEMCTBYIOLMM 3aKOHO/1aTEIbCTBOM.

1.42. IlpaBuja KOMILIEKCHOTO 0aHKOBCKOro oocay:xuBanus (IIpaBmiia) — COBOKYIHOCTh JOKYMEHTOB
(BasBnenue, IKBO c¢ npunoxxenusimu, Tapudsl), permaMeHTUPYIOIIKUX MOPSAOK oka3aHus bankom Kimenty
yeayr B pamkax [IKBO, yrBepxkaeHHbIX baHkoM U AeHCTBYIOIIUX C AaThl, YCTAHOBJICHHON baHKOM.

1.43. IlpeacraBuTeb KJIMEHTA — JIMIO, OCYIIECTBIsIONIee OT MMeHM KimeHTta mpaBa U 00S3aHHOCTH
IOCJEHET0 B CHJIy IIOJIHOMOYHMS, OCHOBAHHOIO Ha JIOBEPEHHOCTH, YKa3aHUU 3aKOHAa JMOO aKTe
YIIOJTHOMOYEHHOI'O Ha TO TOCYJapCTBEHHOI'O OPraHa WM OpraHa MECTHOT'O CAMOYTIPABJICHMUSL.

1.44. PacnopsizkeHue — COBOKYITHOCTh JIeUCcTBUM KilMeHTa, cCoBEpIIeHHBIX TOCpeAcTBOM KaHanoB yganeHHOro
JIOCTYyIa, PEe3YylbTaTOM KOTOPBIX SBISETCS IoJlyyeHUe baHKOM 3iIeKTpoHHOro pacnopsbkeHus Kiuenrta o
ITepeBone nenexnbix cpeactB ¢ TKC KnmenTa mo yka3aHHBIM MM PEKBU3HWTaM, 00 OTKpHITHM Bkiama u
nepeunciennn AeHexkHbx cpeactB ¢ TKC na Cuer mo Bkiany. PacnopsbkeHue MOXeT ObITh OOPMIICHO H
npenocraBieHo Kiuenrom (IIpencraBurenem kinuenta) B bank um Ha OymaxHoM Hocutene. IIpu 3tom
00s13aTeNbHBIM YclIOBHEM Npuema bankom Pacniopspkenus siBisieTcst Hajauuue B PacriopshkeHud, B 9ucie Ipodnx
HEOOXOAUMBIX JUIs €ro UCHoJIHEeHUs bankoM cBeneHuit, coocTBenHopy4yHO# noanucu Kinuenra (Ilpencrasurens
KJIMCHTA).

1.45. Cucrema «KYB-Direct»! — mporpaMMHBIA KOMIUIEKC AMCTAHIMOHHOTO OaHKOBCKOIO o0cIyXKUBaHUS
KnuenTa, obecneunBaromuii ucronHeHne baHkom pacueTHbIX U UHBIX TOKyMEHTOB KilMeHTa, COCTaBIIEHHBIX B
3JIEKTPOHHOM BHJle, npenoctasieHne Knmenty uHdopmamuu o coctosHun CueToB, OTKpBITHIX B bake,
oka3aHusi baHKOM HMHBIX YCIYTI' IIOCPEICTBOM OpraHU3allMy 3aLIUIIEHHOTO 3JIEKTPOHHOIO JOKYMEHTO00OpOoTa
mexay bankom u Knmentom. Yenyra mpenocraBisercs Kimenty no ¢akty AyTeHTH(UKALUMU U J1aeT
BO3MOXXHOCTh 0€3 ydacTusi YIOJHOMOYEHHOro paOoTHHMKAa baHKa AMCTaHIMOHHO NPOBOAUTH OAaHKOBCKHUE
olepanuu.

1.46. CpencrBa pocrynma — nepenaBaemble bankom Kimenty w/wim ycranaBiamBaembie KimeHTOM
camocrosiTenbHO Mnentudukarop, Jlorux, naposs U Apyrue AaHHble, IpeqHa3HaueHHbIe A1 VaenTudukanuu
u Ayrentudukaimu Kimenra npu ucnonszoBanun Cucremsl «KYb-Directy, «kKYB-Mobiley, apyrux DCII.
1.47. CtopoHbl — coBMecTHO yrnoMuHaemble bank u KiueHr.

1.48. Cuer — cuer, orkpbiBaeMblii bankom Kmumenty B pamkax JIKBO, a takke oTkpeiThiii KimeHty B
COOTBETCTBHUHM C PaHEe 3aKIF0UYEHHBIM ¢ bBaHKOM JOrOBOpOM.

B Tekcre HacTosIIEr0 10roBOpa NPUMEHSIOTCS cleayroue Biabl CUeToB:

— TKC - texymmii cuet ¢ ucnoib3zoBaHueM baHkoBckoill kapTel, OTKpbiBaeMblii bankom Knuenty npu
saimoueHnd  JIKBO 1mbo OTKpBITBI paHee Ha OCHOBAaHUM JIOTOBOpAa OaHKOBCKOTO cueTa ¢
ucnoib3oBaHueM baHkOBCkoW KkapTel, Ha KoTOpbli ¢ MoMmeHTa 3akmoueHuss JKBO Oynyt
pacpoCTPaHATHLCS €r0 YCIOBHS;

— Texkymmii cyer — Tekymui cuer 0Oe3 HCHOIB30BaHUS OAHKOBCKOM KapThl, OTKpbIBaeMblii bankom
Knuenty npu 3axmouenun IKBO nm16o oTKpBITHIN paHee Ha OCHOBaHUM JIOTOBOpa OAaHKOBCKOT'O CYETa,
Ha KOTOphIi ¢ MoMeHTa 3akimoueHus JIKbBO O6yayT pacnpocTpaHsaThCs €ro yCIOBHUS;

— «llencuonnbiit» TKC — Texymuii c4eT ¢ UCOIb30BaHUEM baHKOBCKOMN KapThl, OTKpbIBa€MbIil baHkoM
Knuenty npu ycnoBuu exxemecsuHoro nepeuncinenus [lencuonnsiM ¢ponnom Poccuiickoit denepannu
rocyznapcTBeHHoOU neHcuu Knuenra B baHk;

— Cuer no BKJIa1y 10 BocTpe0OBaHNs — OAHKOBCKHUI CUET JJIs yueTa JIEHE)KHBIX CPE/ICTB, pa3MelaeMbIX
BO BKJIaJ1 10 BOCTpeOoBaHMsl, B TOM uncie «[leHcMOHHBIN» BKJIaa 10 BOCTPeOOBaHMUS;

— Cudert no BkJIaay — 0aHKOBCKUI CUET Ui yueTa JIeHEeKHBIX cpeacTB Kinenra, pa3meniaemsix Bo Bkian,
B COOTBETCTBUU C JloroBopoMm BKiana, OTKpeIThIi KnmentoM B banke ¢ ucnonb3zoBanuem Kananos
yaJIE€HHOTO JJOCTYTIA.

B pamkax JIKBO Knuenty moryt ObiTh oTKpbITHl TKC B poccuiickux pyomnsx, nomnapax CILA u Espo,

TEKyIIHe cueTa M BKJIAJbl 10 BOCTpeOOBaHUSA B poccuiickux pyossix, pomnapax CHIA, EBPO, ¢ynrax

CTEpJIMHTOB, IIBEHIAPCKUX (paHKaxX, KUTAMCKUX OaHAX, TEKYyLIMe cueTa C YCJIOBHEM HA4MCICHUS

! Bee yenoBus HacTosimiero oropopa, [punoxennii k nemy u Tapudul, umetomue otaomenue k Cucreme «KYB-Direct», mpumenumst
k Knmenrawm, ucrosnp3yromum JaHHyIo yciyry (B ToM 4ncie B coctase [lakera ycmyr).
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MIPOLIEHTOB Ha OCTATOK JICHEKHBIX CPEACTB Ha cuere (B BaJlIOTE, NMPEAYCMOTPEHHOW YCIOBUSMHU CUeTa) B
ClIydae, €CJIM MpelocTaBiseMblii [lakeT ycimyr BKIIOYAaeT JaHHYIO YCIYTY, a TaKK€ B HMHBIX CIIyYasX,
MPElyCMOTPEHHBIX HACTOSIIIUM AoroBopoM u/unu Tapudamu. Jlanee mo TeKCTy AOroBopa yKa3aHHbIE B
HacrosmeM nyHkre TKC, tekymue Cuera u cyera 1o BKJIagaM MPUMEHSIOTCS 1Mo oOummM tepMuHoM Cuer,
€CJIM B TEKCTE JJOroBopa He OyAeT ykazaHo uHoe. KiineHT, nonydaroomuii rocyJapcTBEeHHYIO IEHCHIO, BIIPaBe
caMmocCTosTeNbHO BbIOMpaTh Bua Cuera (B py0uisix), oTkpsiBaemoro B pamkax JIKBO.
1.49. Tapudbl — cOOpHHMK BHUIOB KOMHUCCHM W WX 3HAYCHUH, NPHUBEACHHBIX B KOJUYCCTBEHHOM W/WIIH
MPOIIEHTHOM BBIPAXCHHH, B COOTBETCTBHM C KOTOphIMH KimeHT omauuBaer yciyru banka mo Hactosimemy
JIOTOBOPY W/WJIM UHBIM COTJIAIICHUSIM, 3aKJII0UeHHBIM Mexay Kinuentom u bankowm.
1.50. TpancrpaHU4YHBIH NMepeBO/l AeHEKHBIX CPeACTB - IlepeBo/] IEHEKHBIX CPE/ICTB, MPU OCYLIECTBICHUN
KOTOpOTO IUIAaTeNbIIKK JINOO MOdydaTenab CPelICTB HaxoauTcs 3a mpeaenamu Poccuiickoit denepauuu, u/vumm
[lepeBon /AEHEXKHBIX CpPEACTB, NMPH OCYIIECTBICHWH KOTOPOTO IUIATENBIIMKA WM TOJy4aTess CpPeACTB
00CITy’)KMBaeT MHOCTPAHHBIHN IIEHTPAJIbHBIN (HAIMOHAJIbHBIN) OaHK WJIM MHOCTPAHHBIN OaHK.
1.51. YcaoBusi BKJIaja — yCcJIOBHsA, Ha KOTOPBIX Pa3MEUIAIOTCS JICHE)KHbIE cpeacTBa Ha CUeT 1o BKIAAy: CPOK
Bxuana, npouieHTHas cCTaBKa, MUHMMaJIbHAs M MaKCUMalibHas cymMmMa Bkiiaga v uHbIe ycaoBusl. Y CIOBUS BKIIaga
pa3merniatorcsi bankom Ha oduumanbHoMm caiite banka B cetn WHTepHer mo aapecy: www.creditural.ru, Ha
nH(OPMALIMOHHBIX CTEHIaX B OTAeleHusX banka mo oOcmyxwuBanuio ¢uznueckux yuil, B Cucreme «KVYb-
Direct».
1.52. JnextponHnoe cpeactno miarexa (ACII) — cpenctBo u/unu crnocod, no3postonue KimeHty coctaBmisTh,
YIIOCTOBEPATH U TepenaBaTh PacnopspkeHus B meisix ocymiecTBieHus [lepeBoaa IeHEXHBIX CPENICTB B paMKax
npuMeHsieMblX (GopM Oe3HaJMYHBIX PACYETOB C HCHOJIB30BaHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TexHoyioru#, B ToM unciie Crucrema «KYB-Directy, anekrpontsix HocuTenei nudopmaiuu, baHKOBCKHX KapT, a
TaK)K€ UHBIX TEXHUYECKUX YCTPOUCTB.
1.53. «KYB-Info» — uHpOpMaNMOHHBII CEpBHC, MPEIOCTABISIEMbIi BaHKOM MOCPEACTBOM HAIPaBICHUSI
Knuenty Coobmenuii. Coobmenne — SMS-coobmenune, PUSH-yBenomnenme. PUSH-yBemomnenue —
cooOmieHue, nepegaBaemMoe baHkoM wiam mo WMHHNMATHBE baHka ¢ ucmonb3oBaHueM cetn MHTepHeT Ha
MOOUITbHOE YCTpoicTBO KimeHTa ¢ ycTaHOBJIEHHBIM Ha HEM MOOWIBHBIM MpPHIIOKEHHEeM baHka uiu HUHOM
POTPaMMOii, MTPEIOCTABIAIONIEH TEXHUYECKYI0 BO3MOXKHOCTh ISl TTOJIydeHHsI TaKoro cooOmeHus. [lepedenn
JOCTYMHBIX MHGOPMAIMOHHBIX CEPBUCOB pa3Mmeliaercss Ha caiite banka B cetm WHTepHer mo azapecy:
www.creditural.ru.

2. lIpeamet /loroBopa KOMIJICKCHOTO 0AHKOBCKOI'0 00C/TyKMBAHUSA

2.1. IKBO ompenenser MOpsaoK W oOImMe yciaoBUs MpenocTaBieHusi bankoMm KiHMeHTYy KOMIUIEKCHOTO
06aHKoOBckoro oOcnyxuBanus. Ilpunoxenus, 3asBineHne u Tapudsl SABIAIOTCS HEOTHEMJIIEMON 4YacThIO
HACTOSILETO JI0r0BOpA.

IIpucoenuHenne K 1OroBOpy U, COOTBETCTBEHHO, 3aKkitoueHne JIKbO ocyiecTBiaseTcst B IENIOM U MOJHOCTHIO
MyTeM TMojauu COOCTBEHHOPYYHO moanucanHoro Kmnmentom 3asBieHusi. 3asBleHHE, COCTaBIEHHOE B 2-X
SK3eMIUIsIpax — A Kaxkaod u3 CTOpOH, SIBISETCS €AMHCTBEHHBIM JOKYMEHTOM, MOATBEP)KIAOMIMM (aKT
3aKioueHus JJoroBopa KOMIUIEKCHOTO OaHKOBCKOTo oOcayxuBaHus. [lepBbiii sk3eMIuIsap 3asiBIECHUS OCTAETCs
B banke u sBngercs ocHoBaHueM aisi OOpaOOTKM IMepCOHANbHBIX JaHHBIX KilMeHTa B COOTBETCTBUHU C
TpeboBanusiMu @DenepanbHoro 3akoHa oT 27.07.2006r. Nel52-®3 «O mnepcoHanmbHBIX AaHHBIX». Bropoit
9K3eMILIAp 3asBIEHUS ¢ OTMETKON baHka o npunsaTun nepenaercs Knuenry. Yeiayru, yciioBus IpeocTaBiIeHUsS
U MIOJTy4eHUs! KOTOPBIX He BoLLIM B cocTaB nmpuiiokeHuit k JIKbBO, okassiBatorcs KineHTy Ha OCHOBE OT/AEIBHO
3aKJII0YaeMbIX Mpu JTu4HoM siBke Kiuenra (ero IlpeacraButens) B bank 1oroBopos (cornamieHuit).

2.2. 3akmouenne JIKBO mpou3BoauTCs TONBKO TpH JTUYHOM mpucyrcTBuHM juma (ero IlpeacraBurens),
npuobperatomiero mnpasa M o0s3aHHOCTH Kimentra mo ykazanHomy poroBopy. Ilpu 3axmouenun JIKBO
00s13aTeNbHBIM SIBIISIETCA NpeabsaBiieHne KimeHToOM TOKyMEHTa, YIOCTOBEPSIOLIEro JUUYHOCTh, a TAKXKE MHBIX
JOKYMEHTOB, IlepeuyeHb KOTOPBIX orpejaessercs baHKoM B COOTBETCTBUU ¢ TpeOOBaHMSIMHU JIEHCTBYIOIIETO
3aKOHOJATENhCTBA, HOPMATUBHBIX akTOB banka Poccun M HacTosluM JOrOBOPOM, HEOOXOAMMBIX JUIS
uaeHTuukanuu Kimenra B COOTBETCTBHHM € 3aKOHOAATENbCTBOM P®D. JIoKyMeHT, y10CTOBEPSIOLINMA JTHUYHOCTB,
B TOCTEAYIOIIEM TpeaocTaBisiercs KiaueHToM Tpu OCyIIECTBICHUW J000# Omepaiuu, MPOBOJUMON TMPHU
JMYHOM y4YacTUU COTpyIHUKA baHka, B TOM 4ucie mosydyeHue yciayr HHPOPMAaLlMOHHOTO U KOHCYIbTallHOHHOTO
xapakrepa. B ciyuae ecniu Knmenty Bbiiana kapTta «OIeKTpOHHas cOeperareibHas KHIKKa, €€ MPeIbsBIeHUE
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obOs3atennbHO Tpu  TmpoBeneHnn Omeparuit mo  Cueram. Kpome Toro, mpeabsBiICHHE JTOKYMEHTA,
YIIOCTOBEPSIOLIETO JMYHOCTh, MOXKET IOTpeOOBaThCcs INpU OIUIaTE TOBAapOB W YCIYr B TEpMHHAJAX,
YCTAQHOBJICHHBIX B IPEANPUATHIX TOProBiu/cepsl yciayr. B ciydae 3amMeHbl JOKyMEHTa, YIOCTOBEPSIOIIErO
JMYHOCTH, U3MeHeHus [lepcoHanbHbIX (AHKETHBIX) TAaHHBIX, TAKUX KaK (paMUIns, UMs1, OTYECTBO (TIPU HATUYHH),
aZipec MecTa JKUTENbCTBa (perucrpauuu), Homepa TenedoHOB (3a uckiaroueHuemM Homepa MoOMIIBHOTO
tenedoHa), Homep (pakca, TOYTOBBIN aapec, aapec AMESKTPOHHOMN MOUYTHI ¥ MHBIC NaHHbIe, KineHT n3Bemaer bank
B TeueHnue 30 (Tpuanatv) AHEH ¢ AaThl COOTBETCTBYIOMUX M3MeHeHHi. O0 m3MeHnennn Homepa MOOMIBLHOTO
tenedona Knuent uzBemaer bank B Teuenue 3 (Tpex) pabouymx gHEH ¢ naTel M3MEHEHHs. B ciydae ecnu
IPUIIOKEHUAMH K HACTOSIILIEMY JOTOBOPY W/WIIN €M CTBYIOIINM 3aKOHOIaTEIbCTBOM YCTAHOBIIEH HHON CPOK JIsI
yBenomiieHust Knmentom banka 00 m3MeHenun IlepcoHanbHBIX (QHKETHBIX) JAHHBIX, NMPEHMYILECTBEHHOE
neiicteue uUMeErOT ycnoBus npuiokennii Kk JIKBO w/unm  peicTByromiee 3akOHOAATENBbCTBO. B ciydae
HenonyueHus: bankom ot Knnenra yBenomienus o6 nsmenenuu [lepcoHanbHBIX (AaHKETHBIX ) JAHHBIX B TEUCHHE
12 (nBeHanuaTu) MecsLEB C MOMEHTAa COOTBETCTBYIOLIETO MPEBIAYIIET0 YBEJOMJIEHHUS WINM IMEPBUYHON
uaentudukanuu Knuenra, bank cuntaer noarBepxaeHHoM nHpopMauio, mpenoctasieHHyto Kimmentom panee.
TpeGoBanust K JOKyMEHTaM, HEOOXOIMMBIM JUIs 3aKitoyeHus JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO
00CITy>)KUBaHMsI, @ TAK)KE MX TIepeueHb ONpeeNieHbl B MPHIokeHUH Nel K HacTosIIEeMy J10TOBOPY.

2.3. IlopsAiok mpeaocTaBIeHUs YCITYT.

2.3.1. O6cnyxuBanue B pamkax [lakera yciyr.

VYcenyru, Bxogsimue B yKazaHHbIN B 3asBienuu [laker ycnyr, npenocrasistorcs bankoM komiiekcHo. KnueHnr
BIIPaBE BOCIOJIB30BATHCS JIIOOOM YCIIyroi, BXOIsIIeH B cOCTaB yKazaHHoro B 3asBienuu [lakera yciyr u
npenocraBisgeMoil B cooTBercTBUM ¢ ycnoBusmMd JIKBO w/mnm  oThenbHO 3aKiIIOUEHHBIX JOTOBOPOB
(cornmamenuii). Jlonyckaercs uckitoueHue ycayr u3 Ilakera ycinyr Ha ocHoBaHuM 3asBiieHus: Knuenrta (0o B
COOTBETCTBUM C YCJIOBHMSIMU IIPEJOCTABJIECHUS IAKETHOrO OOCIyXHBaHMsA) O€3 M3MEHEHHUs IUIaThl 3a
npenocrasieHHbli Ilaker ycnyr, ycranoBnenHoi Tapudamu. IlpenocraBnenue bankom ycinyr Knmenrty
HauMHAaeTCs He TMOo3JHee [Hs, cienyromero 3a aHeM 3akimodeHus JIKBO (mbo nojkirodeHus yciyru
JUCTAHLIMOHHO WJIM Ha OCHOBaHWM OTJEJIBbHOIO 3asIBJICHMS), U 3aKAHUMBAETCS OJIHOBPEMEHHO C OKOHYaHHEM
JeWCTBUS HACTOALIEr0 JOroBopa (Ju00 He MOo3JHee JHs, CIEAYIOLIEro 3a AHeM mnogauu B baHk 3asBieHust o0
OTKa3e OT Kakoi-mubo yCiIyru), 3a UCKIIOUEHHEM CIy4aeB IPUOCTAHOBJICHUS OKa3aHUS  YCIIyT,
IIPEyCMOTPEHHBIX HACTOSIUM JOIOBOPOM U JIeHCTBYIOIMM 3aKOHOAATEIbCTBOM.

KnuenTy npenocrasisieTcs BO3SMOKHOCTb 10JaTh B baHk 3asBieHre 00 M3MEeHEeHUH npegocTasieHHoro [lakera
ycayr Ha uHOW. IlomaBas ykazanHoe 3asBieHue o0 usmeHeHuu Ilakera ycayr, KnmeHT cornamaercs c
M3MEHEHUEM pa3Mepa IUIaThl 3a IMPEIOCTABIEHHBIE YCIYyTd B COOTBETCTBUHU C JACUCTBYIOIIMMHM HAa MOMEHT
ykazaHHOro usmenenus Tapudamu.

CoctaB ycayr, BKJIIOYEHHBIX B COOTBeTCTByromue IlakeTel yciyr, pa3Mep eXeMecsyHOW IulaThl 3a
IIpeoCTaBlIeHHbIE ycIyru yTBepxkaatorcs [IpaBnenuem banka u my6iukytoTcs Ha caiite banka B cetu UHTepHeT
no azxpecy: Www.creditural.ru u/wim Ha UHQOPMAIMOHHBIX CTCHIAX B OTACICHUSAX baHka 1Mo 00CTyXKHBaHUIO
¢u3nyeckux Jui. baHKk MOXeT B OJHOCTOPOHHEM HOpsijiKe Mpekpaiath jaeiicteue IlakeToB yciyr, BBOIUTH B
neiicrBue HOBbIe [1akeThl yCiyr, M3MEHSTh COCTaB YCIyT, BXoasmux B [lakets! ycayr, a Takxe Tapudsi.

OTka3 oT noxydeHus yciyr B pamkax [lakera yciayr opopmisieTcs COOTBETCTBYIOIIUM 3asiBieHueM KinenTa,
nonanHbiM JguuHO Kimentom (nmmubo IlpencraBurenem) B baHk. Yka3zaHHBIM OTKa3 HE Biie4eT 3a coOOM
pacropxkenue JIKBO. B cnyudae oTkaza ot oOciyxuBanus B pamkax Ilakera ycimyr oO6cimykuBaHMe KIMEHTA B
JaJIbHENIIIEM OCYLIECTBIISIETCS B MOPAJKE, IPETYCMOTPEHHOM HACTOSIIIUM JJOTOBOPOM.

2.3.2. O6cnyxuBanue 6e3 npuodbperenus Ilakera ycayr.

B cnyuae ecniu Knuentom He BbiOpan [TakeT yciiyr, B COOTBETCTBUU C HACTOSIIUM IOTOBOPOM baHk oka3biBaeT
Knuenty moOble ycnyru, mnpenocraBiseMble B cooTBeTcTBUM ¢ ycioBusmMu JIKBO w/mmm otaensHO
3aKJIFOYEHHBIX JOTOBOPOB (COTJallleHui), B COOTBETCTBUM C ycTaHOBIeHHbIMU B banke Tapudamu. B ciayqae
€CITU MOJTyYeHHEe KaKUX-JIN0O0 ycIyT He ObUI0 0TMeueHO B 3asiBiieHuH npu 3akiatodenun JIKBO, atu yciyru Moryt
ObITh MoydeHsl KireHToM Ha ocHOBaHuM JWYHO (7100 uepe3 IlpencraBurens) nogaHnubix B baHk 3asBieHuit
100 MUCTaHIMOHHO (TpH Hanuuuu B banke TexHuueckoil Bo3MoxHOCTH). [IpenocraBienune bankom yciyr
Kinuenty HaunHaeTcs He To3/IHEe JTHSA, cleayromiero 3a gaem 3akmoueHus JJKBO (6o moaxmroueHust yeiayru
JMCTAHIIMOHHO WJIM Ha OCHOBAaHUM OTIENBHOIO 3asiBIICHUS), U 3aKaHUMBACTCS OJHOBPEMEHHO ¢ OKOHUYAHHEM
JeMCTBHS HACTOSIIEro JoroBopa (1100 He Mo3aHee THS, CAEAYIOLIEro 3a AHeM Mojaayu B baHk 3asBieHus 00
OTKa3e OT Kakoi-mubo yciyru), 3a UCKIIOUYEHHEM CJIy4aeB IPUOCTAHOBJICHUS OKa3aHUS  YCIYT,
MPeyCMOTPEHHBIX HACTOSIIIUM JOTOBOPOM U J{eHCTBYIOINM 3aKOHOAATEIbCTBOM.
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Kmuentsl, He BeiOpaBmue [laker ycnyr npu 3akmodennu [IKBO, moryt B nmepuon nevictBust JIKBO cnenats
COOTBETCTBYIOIINK BHIOOp, O YeM M3BECTUTHh baHK myTeMm mojauu 3asiBieHus audHo (mubo [IpencraBurenem).
[lonaBas ykazanHoe 3asBieHue, KiMeHT cornamaercs ¢ U3MEHEHHEM pa3Mepa IJIaThl 3a MPeIOoCTaBICHHBIE
YCIIYTH B COOTBETCTBUU C JICHCTBYIOIIUMU HA MOMEHT yKa3aHHOTO u3MeHeHus Tapudamu.
2.4. Oka3zanue 0ankoBckux ycnyr B pamkax JIKBO ocymiecTBisiercss baHkoM B COOTBETCTBHM C 3asiBICHHEM,
OOuMH yCIOBUSIMH TIPEIOCTABICHUSI COOTBETCTBYIOLIETO OAHKOBCKOTO NMpoaykTa (mpuioxkeHust NeNe2-8 k
HacTodAlemMy Jnoroopy) u Tapudbamu banka, npelicTByromuMmu B JaTy ocymiecTBieHus Omnepanuu
(mpenocTaBieHMs YCIYTH), €CIIM NHOE HE MPEAYCMOTPEHO HACTOSILIMM JOIOBOPOM M IPUIIOKEHUSAMU K HEMY.
Tapudsr nyonukyroTcst Ha caiite banka B cetu MuTepHer mo aapecy: Www.creditural.ru, pasmeratorcst Ha
MH(OPMAIMOHHBIX CTEHAaX B OT/AeIeHUAX baHka mo o0CIyKHBaHUIO (PU3UUECKUX JIHII.
2.5. B ciiydae ecniu Ha MoMeHT 3akitouenus JIKbO mexny Knuentom u bankom panee Obutr 3aKIIFOUEHBI OJIMH
WM HECKOJIBKO JJOTOBOPOB O MPENOCTaBJIEHUH yciyr, O01Me ycioBUs NPeA0CTaBIEHNs KOTOPBIX BKJIIOUEHBI B
JKBO, KnueHT cornamaercs ¢ TeM, 4TO paHee 3akiItoueHHbIH (-¢) JloroBop (-bI) cunTaercs (-10TCs) K3MEHEHHBIM
(-u) ¢ mater 3akmodenus JIKBO. [leiicTBue 10roBopoB (COrjamieHuil) Ha OKa3aHUe YCIIYT, HE BKIIOYCHHBIX B
JKBO, npu 3akmouennu JIKBO He npekpaimaercs, ecinu KiMeHT pu 3TOM He 3asiBUJI 00 UX paCTOP)KCHUH.
2.6. bank aknenryer npeioxkenue Knuenra banky 3axmounts IKBO, odopmiienHoe 3asBiennem Kimenra,
OpyU 3TOM akKUenToM co cTopoHbl banka sBisercs mnoanucanue 3asBieHUS cOTpyAHUKOM banka,
YIOJTHOMOYEHHBIM Ha COBEPILLIEHUE YKa3aHHOTO JCHCTBUS.
2.7. B cootBerctBum ¢ 1.1 c1.450 I'pakmanckoro koaekca Poccuiickoit @enepanuun CTOPOHBI TOTOBOPHIIKCH,
410 baHk MMeeT NpaBo B OJHOCTOPOHHEM MOPSAKE U3MEHSITH U JJOTIOIHATD:

— HACTOSIUIMU JOTOBOP;

— MPUIOKEHHS K HACTOSALIEMY J0TOBOPY, B TOM YHCJIE KOJIUYECTBO U COCTAB MPHUIIOKEHUN;

— Tapudsr.
2.8. baHk He BBIJIAYMBACT MPOLEHTHI 32 TOJIH30BAHUE JACHEKHBIMH cpeacTBamu, Haxomsmumucst Ha TKC u
Texymux cuerax Knuenra, 3a uckmouenuem «llencuonnsix» TKC u Tekymux cueToB ¢ yCI0BHEM HAYUCICHUS
IIPOLIEHTOB Ha OCTAaTOK JEHEKHBIX CpPEeACTB. baHK BbIIIAUMBAET IMPOLIEHTHl 32 IOJb30BAHUE JEHEKHBIMU
CpeICTBaMH, HaxOIALIMMKCS Ha BKIaje 10 BocTpeOoBaHus (B ToM uucie «lleHCHOHHBI» BKIaa 0
BOCTpeOOBaHMS), IPU ITOM pa3Mep MPOILICHTOB, BhIILUIAYMBAaeMbIX KIIMEHTY, MOKET ObITh U3MEHEH (YBEIHUYEH
WIM YMEHbILIEH, U3MEHEH MOPAI0K HAYUCICHUS MPOIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSIKE B TEUCHHE
CpOKa JAeMCTBHSI HACTOSILETO JOrOBOPA.
2.9. YBepomnienue Knmenrta 00 M3MEHEHUSX, NPEAYCMOTPEeHHBIX myHKTamu 2.3.1., 2.7. m 2.8. HacTosmero
J0TOBOpa, MPOU3BOAUTCS baHKOM B MOpSKE M CPOKH, MPEAYCMOTPEHHBIE pa3/ielioM 6 HACTOSIIEro I0roBOpa,
€ClIi B TEKCTe NPWIOKEHUN K HACTOAILEMYy JOroBopy He OyJeT yka3aHo HHOe uiu JlefcTByromuMm
3aKOHOAATETHCTBOM HE OYAYT MPEIyCMOTPEHBI IPYTHe CPOKH U MOPSIOK AJisi yBenomieHus Kinuenta bankom.

3. [IpaBa u o6s13anHocTH CTOpPOH
3.1. bank umeer npaso:
3.1.1. Ortka3zarp KimeHTy B 3aKJIFOY€HUH HACTOSIIETO JOTOBOpA B CIydasX, MPEeIyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOAATEIBCTBOM.
3.1.2. TpeboBatb ot KnreHTa B mICbMEHHOM BHUJIE TPEAOCTABICHUS HH(POPMAIIH U JOKYMEHTOB, HEOOXOTMBIX
11 IpoBeieHus] baHKOM MeponpusATHl B LIENAX BHIMOIHEHUS TpeboBaHui PeiepaabHOro 3akoHa OT 7 aBrycra
2001r. Ne115-®3 «O npoTuBOAEHCTBUY JIETaan3aluy (OTMBIBAHUIO) 1OX0JI0B, TOJYYEHHBIX IPECTYIHBIX ITYTEM,
U (uHAHCHpOBaHUIO TeppopusMay (nanee denepanbHbiii 3akoH Ne 115-03) u HOopMmaTuUBHBIX akTOB banka
Poccuu, Takux Kak:

— wunentudukanus Kinuenta, [IpeacraBureneil knuenra, Beirononpuobperareneii;

— oOHoBnenue ceefenuit o Kiuenre, [IpencraBurensx KIMeHTa;

— BeiBienue UITJI, PITJJI, benedunnapHbix BIagenbiieB U JIUIl, C HUIMH CBS3aHHBIX WIN SIBISTFOIIUXCS

UX POJICTBEHHUKAMU;

— PacKpbITHE CMBICIA MPOBOAUMBIX Orepanuii U CAEIOK;

— JIpyrue MeponpusTus, NPeAyCMOTPEHHBIE 3aKOHOM.
3.1.3. Otka3zatp B BbInodHeHUU Pacnopspkenust Knuenra o coBepuiennn Oneparnuu, o kotopoir Kimnentom
(IlpenacraButenem KiueHTa) HE MPEACTABIEHBI IOKYMEHTbHI, HEOOXOIUMBbIE JUIsl BBIOJIHEHUS MEPOIPUSATHUH,
yKa3zaHHbIX B 1.3.1.2. HacTosIIero AOroBopa, a TaKKe B CIydyae, €ClIM y COTPYIHUKOB baHKa BO3HUKAIOT
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nono3peHusi, yro Omnepaius coBeplIaeTcs B LENSIX Jeranu3alud (OTMBIBaHHS) JOXOJIOB, IOJYYEHHBIX
MPECTYIMHBIM ITyTeM, WM (PUHAHCUPOBAHUS TEPPOPU3MA.

3.1.4. TlpennpuHUMATh ACHCTBHUSA, HEOOXOAMMBIC ISl BBIMOJHEHUsS TpeOoBaHWii denepaabHOTO 3aKOHA OT
28.06.2014r. Nel73-®3 «OO6 O0COOCHHOCTAX OCYIIECTBJICHUS (PHMHAHCOBBIX OIEpalUii ¢ HHOCTPAHHBIMH
rpakXJIaHaMd W IOPUIUYECKMMHU JIMIIaMH, O BHeceHWH u3MeHeHumid B Komekc Poccuiickoit denepanum 00
aAMUHUCTPATUBHBIX TPABOHAPYIICHUSX U TNPU3HAHUU YTPATUBIIMMHU CHJIY OTACJBHBIX IOJIOKEHUI
3aKOHOJATeNbHbIX akTOB Poccuiickorn ®enepammm», 3akoHa CIHIA «O HanorooO10KEHUH HHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA), ®enepanbHoro 3akona ot 27.11.2017r. Ne340-@3
«O BHeCceHMM U3MEHEHUH B yacTh nepByro Haorosoro koaekca Poccuiickoit @enepaiiviv B CBSI3U € peali3alnei
MEXITYHAPOJHOTO aBTOMATHYECKOTO OOMeHa MH(pOpMAIUEH 1 TOKyMEHTAUeH 10 MEXIYHAPOIHBIM TPyIIam
KoMraHuii»  (in00  BHOBb  H3/1aBa€MbIMH  3aKOHOJATEJIBHBIMH  aKTaMH,  OTMEHSIOIIMMHU  WJIH
M3MEHSFOIIMMU/ TOTIOTHSIFOIIIMMH YKa3aHHBIC B HACTOSIIIIEM ITyHKTE):

— 3ampamuBaTh B MUChMEHHOM Bujae y KimeHntoB umHpOpmanwio, UACHTUDUIUPYIONYIO MOCICIHUX B
kauectBe HamoroBeix pe3uaentoB CIIIA, HanoroBeix pe3nieHTOB HHOCTPAHHBIX TOCYIAPCTB, a TaKkKe
cornacue Ha niepefady nHpopmanuu B Hanoroelii oprad CLIIA, areHTam, yroJIHOMOYEHHBIM HAJIOTOBBIM
opranoM CIHIA Ha yaepaHHe HHOCTPaHHBIX HAJIOTOB U cO0poB. [Ipu 3TOM naHHOE cornacue sBIsIeTCs
OJIHOBPEMEHHO corJlacueM Ha mnepenady uHpopmauu B Llentpanbubiit 6ank Poccuiickoit @enepanum,
denepanbHbI OpraH UCHOJIHUTENBHOM BIACTH, YIOJIHOMOYEHHBIM Ha OCYIIECTBICHHE (YHKUUN IO
MPOTUBOJICUCTBUIO JIETAIM3AIMK (OTMBIBAHUIO) JOXOJOB, TIOJYUYEHHBIX TMPECTYNHBIM NyTeM, U
(buHAHCUPOBAHUIO TEPPOPU3MA, U (ellepalibHbIM OpraH UCMOIHUTEIBHON BIACTH, YIIOJTHOMOYEHHBIN 1O
KOHTPOJTIO M HAJ30py B 00JIACTH HAJIOTOB U COOPOB;

— OCYIIECTBIATH mnepenady HamoroBomy oprany CIIIA wmupopmanuu o Cuerax m Omneparnusx Kiuenra,
apistonierocss Hamoroseim pesugentom CIHIA, mpu ycnoBuu monydeHust oT Knmenra cornmacusi Ha
nepenaqy nHpopMaruu B HaoroBsiid oprad CIIA;

— OCYHIECTBIAITh mepenady wuHpopManuu B  (enepanbHbIi  OpraH  HUCIOJHHUTEIBHOMW  BIIACTH,
YIIOJTHOMOYCHHBIHN 110 KOHTPOJIIO M HAA30py B 0OJIACTH HAJIOTOB U COOPOB, B CBSI3U C aBTOMATHYCCKHM
oOMeHOM (prHAHCOBOI MH(OpMaIHEil B CIydasiX, yCTAHOBJIEHHBIX 3aKOHOIATEIILCTBOM;

— TNpUHUMATh pemieHue 00 oTkaze oT coBepiieHus Ormneparuii, OCyIIECTBISEMbIX B IMOJb3y HIU IO
nopydeHuto KiimeHra 1o HacTosiemMy IoroBopy, a TaKxke 00 oTkaze KimmeHTy B 3aKIFOUeHUN HACTOSIIETO
JIOTOBOPA B COBOKYITHOCTH WJIM B OJTHOM M3 CIICAYIOIIUX CIy4Yaes:

a) ecnu y banka umeercsi 000CHOBAaHHOE, IOKYMEHTAJIbHO MOATBEP)KICHHOE MPEANOI0KEHNUE, YTO
Knuent otHocutcs k kareropuu kinneHToB — Hamoroswix pesunentoB CIIIA / Hamorossix
PE3UJCHTOB MHOCTPAHHBIX TOCYJAApCTB, HO MPU 3TOM OH HE MPEJOCTABWII 3alpalllMBaEMyI0 B
COOTBETCTBUU C HACTOSIINM ITYHKTOM JIOTOBOpa HHGOPMAITUIO, TO3BOJISIONIYIO TOJTBEPANUTE HITU
OTNPOBEPTHYTh YKAa3aHHOE MPEITOIOKEHNUE;

b) ecnu Knmuent — Hanoroseiit pesugent CILIA He npenocTaBui B TeueHue 15 (matHaanat) pabounx
JHEW cO JTHA HarpaBJieHUs eMy baHKOM MUCBMEHHOTO 3ampoca corjacue (WX 3asiBWJI OTKa3 OT
MPEIOCTaBIEHUS COTIACHsI) Ha Tiepeady HHPOpMAaIi B MHOCTpaHHBIN HanmoroBslii oprad CIIIA;

C) eciu baHk BBIIBUT HEZOCTOBEPHOCTH WIIM HEMOJIHOTY TipeocTaBieHHol Kimnentom nndopmanum
00 MPHUAET K BBIBOJY O IPOTHUBOPEUHH MpecTaBieHHON KinuenToM nundopmanuu cBeaeHusM,
UMEIOIIMMCS B pacriopsikeHuu baHka, B TOM 4HCII€ MOJYyYE€HHBIM W3 WHBIX OOIIEAOCTYIMHBIX
HUCTOYHUKOB NHGOpMAITUU

O npunsarom pemenuu bank yBemomsier Knnenta He mo3aHee mepBOro paboyero JHs, CISIYIONIETo 3a

nHeM ero mpuHsTHs. [IpuHsaTue pemeHuss 00 OoTKaze OT coBepiieHUs Onepanuil Mo HaCTOALIEMY

JIOTOBOPY BJIEUET 32 COOOM B TOM unciie nmpekpaiienue Oneparuii mo 3a4ncICHUIO ICHEKHBIX CPEICTB Ha

Cuer, otkpeiThiii Knuenty — HanoroBomy pesunenty CIHIA / HamoroBomy pe3ufieHTy WHOCTPaHHOTO

rocynapcta. B ciydae moctymnenus aeHexHbix cpencts Ha Cuer Knumenta — HamoroBoro pesuaenta

CIIIA / HanoroBoro pe3ujeHTa WHOCTPAHHOTO TOCyJapcTBa mocie NpuHATHs baHkoM pemienus o6

OoTKaze OoT coBepuieHus Omnepanuii bank Bo3BpaliaeT MOCTYNUBIIME JCHEXKHBIE CPEICTBAa HAa cueTa

MJIATENBIIUKOB B OaHKAX-OTIIPABUTEIISX.

— PacTOpPrHYTh HACTOAIINN JOTOBOP B COBOKYITHOCTH WJIM B OJTHOM U3 CIEAYIOIINX CIy4aeB:

a) eciu Kinent — Hanoroseiii peaunent CIIA / Hanorosslii pe3suieHT HHOCTPaHHOTO TOCYy1apcTBa
HE MpeAOoCTaBWI B TeueHue 15 (maTHaanaru) pabounx AHEH mocie MpuHITHS baHKkoM perieHus
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00 oTkaze oT coBepuieHus Oneparuii nHGOPMAILHIO, HEOOXOIUMYIO JJI €ro WASHTU(UKAIIUN B
kadgectBe Hanorosoro pesunenrta CIIA / HanoroBoro pe3uieHTa HHOCTPaHHOTO TOCYIapCTBa;
b) ecimu Kinent — Hanoroseiii pesuaent CLLIA ve npegoctaBwi B TeueHue 15 (maTHaamaTH) pabodmnx
JTHEW co JIHS HarpaBlieHHs eMy baHKOM MUCBMEHHOTO 3ampoca coryiacue (MM 3asiBHJI OTKa3 OT
MPEeIOCTaBIICHUS COTIacus) Ha nepeaady uHdopmanuu B Hajgorosbsiit opran CIIIA;
c) ecnu baHK BBIIBUT HEJOCTOBEPHOCTH WIIM HETIOJHOTY IpeAocTaBieHHoN Kimenrom napopmannu
100 MPHUAET K BBIBOJY O MPOTHUBOpPEUMH MpecTaBieHHON KinnentoM nudopmanuu cBeneHusM,
UMEIOIIMMCSI B PacHopsDKeHUM baHka, B TOM 4YKCIIE MOJYYEHHBIM M3 MHBIX OOLIEHOCTYITHBIX
UCTOYHUKOB UH(POPMAIIH.
PacTopskeHre HACTOSILIEro JI0roBopa MpH 3TOM OCYIIECTBIIAETCS He paHee yeM yepe3 30 (Tpuanars) padbodnx
nHer co nmHa yBemomuieHHss o0 stom Kimenrta — HamoroBoro pesmmenta CIHIA / HamoroBoro pesmieHTa
MHOCTPAHHOTO rOCY1apCTBa, €CIM UHOM CPOK HE YCTAaHOBJIEH JI0ITOBOPOM.
3.1.5. TTonb3oBaThCs OPUITHATHPHBIMA UCTOYHUKAMU HH(POPMAIIMH IS TPOBEPKU M YTOYHEHUS MHPOPMAIIMH U
JIOKYMEHTOB, ITpe10CcTaBlIeHHbIX KilneHTOM B cOOTBETCTBUU C MyHKTamu 3.1.2. u 3.4.4. HacTOALIETO 10rOBOPA.
3.1.6. He ucnonasate Pacniopspkenust Kimuenra (IlpencraButens kireHTa) B cliydae:

— oOHapyXeHus OLMOKH, AOoNyleHHOW KIMeHTOM W/MiM TpPeTbUM JIMLOM IpPH yKa3aHUM IUIaTEeKHBIX
PEKBU3UTOB;

— otka3za Kimenra (IlpexcraButens KJIMEHTa) OT MPENOCTABICHUS JIMOO B CiIydae NPEAOCTABICHHS
HEMOJHOTO KOMIUIEKTa JOKYMEHTOB, 3alpoIleHHbIX baHKOM B COOTBETCTBUU C TpPEeOOBAHUSIMHU
JEHCTBYIOLIEr0 3aKOHO/1aTENbCTBA, YCIOBUSIMHU HACTOSIIETO JOTOBOPA;

— orcyrerBud Ha Cuerax KineHTa IeHeXHbBIX CPEJICTB B CyMME, JJOCTaTOYHOM /Ui omiaThl yciyr banka no
HCIIOJIHEHUIO COOTBETCTBYIOLIEro PacnopsxkeHus;

— HeucnonHeHus KiuentoM tpeGoBaHMil JEHCTBYIONIEr0 3aKOHOAATEIbCTBA, KOTOPHIMU PYKOBOJACTBYETCS
bank npu Beimonnenuu Pacnopsixenust Kinenra.

3.1.7. He npunuMats k ucnosiHeHuto Pacnopspkenust Kimmenta (IIpemcraBurens KIMEHTa) Ha OCYIIECTBICHHE
Omnepanuii B ciydyasix, KOrja OCyIIECTBICHHE COOTBETCTBYIOMUX Onepanuii 3amnpeneno aud0 IpoTHBOPEUUT
JIeWiCTBYIOIIEMY 3aKOHOJATEILCTBY, MpaBwiaM [LIaTeXHBIX CHUCTEM, a TaKKe BHYTPEHHHM IOKYMEHTaM H
npouenypam banka.

3.1.8. Orkazarp Kumenty B ocymecTBieHMH OaHKOBCKOW Omeparnuu, eciu TOCIeAHss OyneT cBs3aHa ¢
OCYILIECTBICHUEM MPEANPUHUMATEILCKON AESITETbHOCTH.

3.1.9. CrnuceiBath 0e3 JOMOJHUTEIBHOTO pacropspokeHuss Kiwenta ¢ ero mo6oro Cdera Ha OCHOBAaHHH
MHKACCOBOTO MOPYYEHUS TUOO0 MHOTO PACUETHOTO JOKYMEHTA!

— cymMbl 3anomkeHHoctH Kimenta mepen bankoMm 1o Jt0GbIM JIOTOBOpaM, IMPOBOAS KOHBEPTALMIO
JICHEeXKHBIX CPECTB Mo Kypcy [lmarexxHoi cucteMsl n/nimm 1o Kypcy baHka B cirydae OTJIMYHSI BaFOTHI, B
KOTOPOH BBIpaXK€Ha CyMMa 3a/10JKEHHOCTH, OT BalltoThl Cuera;

— CyMMbI KOMHCCHOHHOI'O BO3Harpax/ieHus 3a ocyuiectsienue Onepauuil B cooTBeTcTBUM ¢ Tapudamu
banka;

— JIEHeXHbIE CPE/ICTBA, 3aUNCICHHbIE BCIEACTBUE OIMOOK paboTHUKOB baHka u/unu HapymeHuil padboTsl
000pyIoBaHus1, KOMIBIOTEPHBIX MTporpaMM baHka;

— CyMMbI NEHCHUH, COLMAIbHBIX CyOCHIMH, AOTalMi WIM HMHBIX COLMAIbHBIX BBIIUIAT, 3aUMCIICHHBIE
OIIMO0YHO, TUOO MOCIIe HACTYIUIEHHUS 00CTOSTENBCTB, BICKYIIUX IPEKPAIlEeHNE BBIILIAT B COOTBETCTBUU
C HOpMaMH JIEUCTBYIOIIETO 3aKOHOIATEIbCTBA, 110 TPEOOBAHUIO IOCYIaPCTBEHHBIX WIM MYHHUIIMITIATbHBIX
OpraHOB, BHIIUIATHBIIUX COOTBETCTBYIOIIHNE JCHE)KHBIE CPE/ICTBA;

— JIEHEXHbIE CPEJICTBA, Ha KOTOPbIE 0OpAIIeHO B3bICKAHNE HA OCHOBAHUM HUCIIOJHUTENBHBIX JOKYMEHTOB;

— HWHBIE CyMMBI B CITyYasiX, YCTAaHOBJICHHBIX JEHCTBYIOIINM 3aKOHOJATEIhCTBOM HJIHM MPEITyCMOTPEHHBIX
JT00BIM JeMCTBYIOUM 10roBopoM Mexy bankom u Kinnentom.

3.1.10. OnraunBaTh pacyeTHHIE JOKYMEHTHI, IPEIbSIBISEMbIE TPETHUMHU JTUIAMU (MTONYyYaTEISIMU JIEHEKHBIX
CPEICTB), B ciy4ae npeaocTaBieHus KineHToM 3apaHee JaHHOTO akleNTa Ha OIUIaTy pacueTHBIX TOKYMEHTOB
TPEThUX JIMII B OPsIZIKE, TpeAycMOTpeHHOM OOLIMMHU yCIOBUSMHU OTKPBITHS U 0OCITY>)KUBAaHUS TEKYILIUX CUETOB
KnuenTa ¢ ucnonp3zoBanrem/0e3 UCIoNib30BaHNs baHKOBCKON KapThl, BKJIAI0B /10 BOCTpeOoBaHUs (IIPUITIOKEHUE
NeNe2, 2/1, 2/2 k HacTosiIEMY JJOTOBOPY).

3.1.11. B ogHOCTOpOHHEM TOpsIAKE BHOCHTH M3MeHeHHsS W jgononHeHus B JIKBO, coctaB m KOJIWYECTBO
npunoxxkenuit k JIKBO, Tapudsl, BBOIUTh U U3MEHATH MPaBUJIa U YCIOBHS OKa3aHUs YCIIYT, MPEI0CTABISIEMbIX
B paMKax HacCTOAIIETO JI0r0BOpa, a TAaKXKe MpeKpallaTh uxX AecTBre, U3MEHATh cocTaB [lakeToB yciyr, mopsaok
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HAYUCJIEHUS MPOLIEHTOB MO TEKYIUM cueTaM/BKJIaJjaM 1O BOCTpeOOBaHMs (B TOM YMCIE pa3Mep MPOLEHTHOH
cTaBku). [leficTBE BHOBb BBEJIECHHBIX M3MEHEHUM U JONOJIHEHUN pPacHpOCTPAaHAETCS TaKXKe U Ha JOTOBOPHI
KOMILUIEKCHOTO OAaHKOBCKOTO OOCTYKMBaHUS, 3aK/IIOUEHHBIE 10 BCTYIJIEHHS B CHIy 3THX HM3MEHEHUH U
JOTIOJTHEHU .

3.1.12. IlpuocraHaBnMBaTL/OJIOKUPOBATh B OJHOCTOPOHHEM TOpsiake gocTyn KimeHTa K IOJIb30BaHHUIO
yciyramu baHka 1o HactosiieMy A0roBOpY B CiIydasix:

— HapyumeHusa KilmeHToOM yClI0BHI HACTOAILErO JOr0BOPA;

— mpenbsBienuss k Cueram Kimenra kakux-mu0o TpeOOBaHMI 0 OECCIIOPHOM CIHMCAHUM, HaJIOKCHHS
apecTa, oOpalleHusl B3bICKAHHs Ha JCHEXHbIe cpeacTBa KimeHta (JOCTyN K MOJB30BAHUIO YCIyraMHu
IIPUOCTAHABJIMBAETCS JO UCTIOJIHEHUS UM OT3bIBa YKA3aHHBIX TPEOOBaHUM);

— BO3HUKHOBeHMs OBepipadTa, HeEcoraacoBaHHOro ¢ baHKOM (ZOCTYH K IOJI30BAaHHMIO YCIyramMu
MpHOCTaHaBIMBaeTCs 10 noramenust Opepapadra);

— ycraHoBieHuss bankoMm (akra HeHajuiexkamero oQGOpMIICHHS W/WIM HaIW4YUs PACXOXKICHUH B
JOKYMEHTaX, IMpeaocTaBlIeHHbIX KiMEeHTOM A 3aKiIr04eHHUs HAcTOSIIEro JI0roBopa, IpU YCIOBUU
NUCbMEHHOro yBenomiieHuss KimeHTa, ycTaHaBIMBAIOLIErO CpOK Uil ycTpaHeHus KiumeHToM
BBISIBJICHHBIX B O(QOPMIICHMHM JOKYMEHTOB HEJOCTAaTKOB M B Cilydae, €ClIM YKa3aHHbIE HEJOCTATKU
Knrenrom He ObLIIH yCTpaHEHBI;

— Heoruiatsl KinuenToMm yciyr banka 1o HacTosiieMy 10roBopy (ZOCTYIl IPUOCTAaHABIMBAETCS 10 YIIIAThl
Knuenrom cooTBeTcTBYIOIIEH 3a05KEHHOCTH) B COOTBETCTBUH € MOPSAIKOM, IIPEAYCMOTPEHHBIM I1.5.5.
HACTOSLETO 10I0BOPA;

— BO3HHMKHOBCHHS OIACHOCTH HECAaHKIIMOHMPOBAHHOTO mcnosb3oBanus Cucrembl «KYB-Direct», a takxke
OpU TEXHUYECKUX HEHUCHPABHOCTAX TEJIEKOMMYHUKAIMOHHBIX CeTed, OOCIyXHBAIOIIUX JaHHbIE
CUCTEMBI;

— NPEeSyCMOTPEHHBIX AEMCTBYIOLINM 3aKOHOIATEIbCTBOM U HACTOSIIIUM JJOTOBOPOM.

3.1.13. IIpuoctaHOBUTH MM MpeKpaTuTh ucnoib3oBaHue Kmnentom OCII Ha OCHOBaHHMHU MOJYYEHHOTO OT
Knmenra yBegomiieHus Wi 110 COOCTBEHHON MHUIIMATHBE TPU HApyIIeHWU KimeHTOM mopsIKa HCIoib30BaHHs
OCII, ycTaHOBIEHHOTO HacTOSIIUM JoroBopoM. [Iprocranosienue nim npekpaiieHue ucrnonb3opanus ICII ne
npekpamaer o0s3arenscTB CTOPOH, BO3HUKIIMX 7O MOMEHTa TPHOCTAHOBJICHUS W/WIM TPEKPAICHHS
ucnonb3zoBanus ICIL.

3.1.14. Tpebosats ot KimeHTta B ciiydae HEOOXOIUMOCTH O(POPMIICHHS M TOANMCAHUS Ha OyMa)KHOM HOCHUTEIIC
JIOKYMEHTa, mocTynuBLiero B bank B anexTpoHHOi popme no Kananam yiaaeHHOro 0cTyna, 1 He IpOU3BOAUTh
WCTIOTHEHHUSI COOTBETCTBYIOIIETO 3JIEKTPOHHOTO JOKYMEHTa, cooomuB Kinenty 06 3ToMm B TedeHue 2 (ABYX)
JTHEH CO IHA €ro MOJIy4EHUsl.

3.1.15. YcraHaBnuBaTh JUMHUTHI Ha CyMMBI Oriepaninidi 1 WHbIE OorpaHudeHust 1t Oneparuii B COOTBETCTBHH C
TpeOOBAaHUAMH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA, YCIOBUSMH HACTOSIIETO 10r0OBOpa.

3.1.16. KonBepTupoBaTh BAIIOTY IOCTYIUBIIETO IepeBoa B BaoTy CueTa (Tpu YCIOBHU pa3IHyus yKa3aHHBIX
BaJIIOT) 1o Kypcy banka, nelicTByronieMy Ha MOMEHT IIpoBeieHus KouBepTauu. [1pu stom bank npeanonaraer,
yro KnneHT BbIpa3ui coriacue Ha npoBejieHre baHkoM KOHBepTalMy MOCTYNUBIIUX CPEJICTB HAa YKa3aHHBIX B
HACTOSILEM ITYHKTE YCIIOBUSX, IPEAOCTABUB OTIIPABUTEINIO JIEHEKHBIX CPEJICTB peKBU3UTHI CueTa, OTKPBITOTO B
BaJIIOTE, OTJIIMYHOM OT BaJIFOTHI IEPEBO/IA.

3.1.17. PacToprHyTh HACTOSIIUI JOTOBOP B OJHOCTOPOHHEM TMOpPAIKE B CiydasX, MPelyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHO/IaTEIbCTBOM U HACTOSIIIUM JIOTOBOPOM.

3.1.18. INony4ate MH(pOpPMAIHIO, XapaKTEPU3YIOLIYI0 KpeAuTHYI HcTopuio KimeHra, u3 0r0po KpeauTHBIX
ucTopuil Ha ocHoBaHMM coriacus Knmenra, mpenocraBieHHoro baHky B mopsake, NpeayCMOTPEHHOM
HACTOAIUM JI0TOBOPOM.

3.1.19. [Ipu HaMMYMK OCHOBAHHH, YCTAaHOBIIEHHBIX 3aKOHOJATEIhCTBOM, COTJIAIICHUSIMH MEXAy baHkoM n
Knuenrom, a Takke NpH HAIMYUM TEXHUYECKOH BO3MOXHOCTH (OPMUPOBATH B 3JIEKTPOHHOM BHJE,
MOJIIUCHIBATh MPOCTOM ANEKTPOHHOM MOJMUCHI0 U HanpaBiATh KimeHTy depe3 Kananbl ygaaeHHOro A0CTyma
CIIeYIOIIME JOKYMEHTHl (B COOTBETCTBHUM ¢ «OOIIMMHU YCIOBUSIMH 3JEKTPOHHOTO B3aHMMOJACHCTBUI»
(ITpunoxerue Ne§ k HacTOAIIEMY JIOTOBOPY)):

- HUHAMBUYyaJIbHbIE YCIOBHS JOTOBOPA MOTPEOUTEIHCKOIO KPEeInTa;

- IPOYUE TOKYMEHTHI.

3.2. bank o0s3yercs:
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3.2.1. OtkpeiTh Cuera KiMeHTY B KOJIMYECTBE M BAIIOTaX, MPEAYCMOTPEHHBIX TpeaocTaBiseMbiM [lakeTom
ycayr (B cilydae, eciiv yka3anHble CueTa He ObUIM OTKPBITHI paHee Ha OCHOBAHUU OT/IEJIBHBIX JI0TOBOPOB) W/MIIN
yka3zaHHbIX KnuenToM B 3asBieHuu, mocie NpoBeAcHUs BaHKOM HEoO0XOAMMBIX NHpOoLEenyp IO INPOBEpKE
npeacTaBieHHbIX KiMeHToM JOKyMEHTOB U uaeHTHUUKau KineHTa B COOTBETCTBHM € 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, BblIaTh baHKOBCKHME KapThl, KOJIMYECTBO M BMIBI KOTOPBIX IIPELYyCMOTPEHBI
YCIOBHSMHU TpenocTaBieHHoro Ilakera ycimyr nubo MpeaycCMOTPEHBI YCIOBUSIMH OTKpbhIBaeMbIX KimeHnty
CyeroB (10 BKJIa/1aM JI0 BOCTpEOOBaHMsI M TEKYIIUM cdyeTaM 0e3 UCIosIb30BaHUs baHKOBCKON KapThl BbIIAeTCA
KapTa «JIIeKTpOHHasi cOeperaresbHas KHUKKa»), U OCyIIeCTBIATh 1o Pacnopspkenuto Kimenrta pacueTHble
OIlEpalliy B COOTBETCTBUU C JACHCTBYIOLIMM 3aKOHOAATEIbCTBOM, UHBIMU IIPABOBBIMU aKTaMH, OAaHKOBCKHUMHU
npaBuiamu, TpeboBanusiMu [lnaTesxxueix cucrtem u banka.
3.2.2. 3apeructpupoBarb Kinnenra B kadectBe mojb3oBarens Cucremsl «KYb-Directy (B ciydae, eciiu ganHas
yciyra npeaycMOTpeHa yCIOBUsAMH NpenocTtaBieHHoro [lakera yeayr nmmbo ykazana Knuenrom B 3asiBieHun),
IIPUCBOUTH €My YHHMKaJIbHBIA MnenTudukarop (B ciiyyae, eciiu peructpauus U npucBoenue Maenrtudpukaropa
He ObUTM TIpon3BeieHbl baHkoM panee Ha OCHOBAaHWU OTIENBHOTO JJOTOBOpa/cornamenus/3asasienns Kinuenra),
0 yeM cooOumTh KireHTty B TeueHre 0HOro JHs ¢ MOMEHTA 3aKJIF0YEHUs HACTOSIILEr0 JOTOBOPA.
3.2.3. 3auucnarp neHexHele cpenctBa Ha Cuer(-a) KimeHTa B CpOKH, YCTAaHOBJICHHBIE JEHCTBYIOLIMM
3aKOHOAATEIBCTBOM.
3.2.4. BemonuaTh Pacniopspkennst Kinenra o mepednciieHUH W/WM Bbladye IEHeXKHBIX cpeacTB co CueTa(-0B)
Knuenra, a Taxoke npoBoauth uHble Onepaunu no Cyery(-am) B HOpsijIKe, IPEAYCMOTPEHHOM AEHCTBYIOIUM
3aKOHOAATEIBCTBOM U HACTOSLIUM JIOTOBOPOM.
3.2.5. Yeenomuate Knuenta o Buecenuu uzmenenuii B IKbO, npunoxenus k JIKbBO, Tapuds! u/unu B npaBuia
U yCIIOBUSI OKa3aHHUs YCIyT, npeaoctaBisiemblx B pamkax JKBO, B nopsiike, npeaycMOTPEHHOM HACTOSIIUM
JIOTOBOPOM ISl BHECEHUSI U3MEHEHUH U IONIOJIHEHUH B HACTOSAIUI 10T OBOP.
3.2.6. UndopmupoBars Knmenta o coBepmeHnn Kaxaod Omnepanuu ¢ ucnonb3oBanueM DCII myrem
IIPEJOCTABJICHUS] BBINUCKM Ha OyMaXHOM HOcHUTele Mpu JU4YHOM oOpamenun Kiuenra B baHk.
Wudopmuposanue KnneHTos, sBistronuxcs monb3oBatensiMu Cucremsl «KYbB-Directy, 0 coBepiieHnn Kaxaoi
onepauuu ¢ wucnonbzoBanuem OCII ocymectBisgercs baHKOM IOCPEICTBOM JaHHOW CHCTEMBI IIyTEM
npenocrasienuss Kiventy gocryna Kk pOpMUPOBAHHUIO BBIMMCKH O COBEPUICHHBIX ONepanusix. JJonoIHUTEeNbHO
yKa3aHHas B HACTOSILEM IIYHKTE MHPOpMAaLUs MOXKET peaocTaBiaThesi bankom mytem otnpaBku CooOuieHus
Ha Homep moOunbHOrO TesnedoHa B COOTBETCTBUM C YCIOBUSIMU 3aKioueHHOro mexay Kimentom n bankom
3asBJICHUS-I0r0BOPA O PEAOCTABIECHUH HHPOPMALIUU IOCPEICTBOM COTOBOM CBSI3H / O IPEJOCTaBIECHUH YCIYTH
«KYB-Info». B atom cinyuyae Coobuienne cuuTaercs mosydeHHbiM KirentoM B naty otnpaBku CooOLIeHUs
bankom. B cinywyae ecnu ormpaBka CooOmenuit uimu ucnonszoBanue Kmuenrtom Cucremsl «KYB-Direct»
MIPUOCTAHOBIIEHBI MO 000N NpUYUHE, TMPEAYCMOTPEHHOW HACTOSIIMM JOTOBOPOM WJIHM JAEHCTBYIOIIMM
3aKOHOJATEIbCTBOM, B IIEPHO/] MPHOCTAHOBKU OKa3aHUS YCIYTH 00s3aHHOCTH 10 MHpopMmupoBaHuto Kinenrta
baHK BBINONHSET MyTeM NMPEAOCTaBICHUS BBITUCKA Ha OyMa)XXHOM HOCHUTENE IpU JJMYHOM oOpateHuu Kinenra
B bank. OOs3anHocTe banka mo HampasneHuto KimeHTy yBempomileHUi#, MpPeayCMOTPEHHBIX HACTOSIIUM
JIOTOBOPOM U JACMCTBYIOLIUM 3aKOHO/1aTEIbCTBOM, CUUTAETCSI UCIIOJIHEHHOM:

— B MOMEHT noiydeHusi KilneHToM COOTBETCTBYIOIIEH BBIMMCKM Ha OYMa)XHOM HOCUTEJE MPH JUYHOM

oOpamennn Knnenra B bauk;
— B MOMEHT ()OPMHPOBAHUS KIMEHTOM, sBIsommMMcs nonb3oBateneM Cucremsl «KYb-Directy, BbImucku
o coBepuienuu onepanuii B Cucreme «KYb-Directy;

— B MoMeHT otnpaBku bankom Coobmenust Ha Homep moOunsHoro tenedona.
B cnywae ecnu mo onHoOM M Toil ke omepauuu yBepomiieHue Kimenty Obiio HampasieHo bankom Gosee
OJIHOTO pa3a (B T.4. Pa3IMYHBIMU CIIOCOOaMHM, MpeaycMOTpeHHbIMU HacTosumM nyHkroMm JIKBO, n/umm B
pasHble JnaThl) o00s3aHHOCTh banka 1o HampaBineHuto KimeHTy yBeJOMIIEHUH, IpelyCMOTPEHHBIX
HACTOAILIMM JOTOBOPOM U JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM, CUMTAETCS HUCIOJHEHHOW B MOMEHT
HaIpPaBJIEHUS NIEPBOTO U3 ITUX YBEIOMIICHUH.

3.2.7. dukcupoBaTh HanpasieHHble Kinnenty yBenomienus 06 Onepanusx, yka3aHHbIX B 11.3.2.6. HaCTOSIIETO
JI0OTOBOpA, XpaHUTh YKa3aHHYIO MHPOPMAIIMIO HE MEHee TpeX JIeT.

3.2.8. Bosmectuts Knmenty cymmy Omnepauuu, coBeplieHHOW 6e3 cornacusi KimenTa mocie moiaydeHus ot
Kmuenra yBegomnienust 06 yrpare DCII unu ero ucnonb3oBanuu 6e3 cornacus KnweHTa, HanmpaBieHHOTO B
COOTBETCTBHUHM C MMyHKTOM 3.4.12. HacTOsAIIEro JOroBopa.
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3.2.9. ObecrieunTh BO3MOKHOCTH HarpaBieHus Kimenrom banky yBemommnenuit 06 yrpare DCII u/umm o ero
UCIOJIb30BaHUU Oe3 cornacusi KimenTa, XpaHuTh yKa3aHHYI0 HH(POpPMAIIHIO HE MEHEe TPeX JIET.

3.2.10. bnokupoats noctyn Kmuenra k Cucreme «KYb-Direct» mo tenedponnomy 3Bonky Kimenra B ciryqae
BBIPOXKECHHS TOCIEIHUM COOTBETCTBYIOIIETO HAaMEPEHHs, a TaKKe B OJHOCTOPOHHEM IOPSAKE B Ciydyae
kommpometaruu Cpencts gocryna k Cucrteme «KYb-Directy.

3.2.11. Otkpeite Kimmenty Cuer mo BkJIamy mocie MmojydyeHHus cooTBeTcTByomero Pacnopsukenus Knuenra u
MPOBEACHUS HEOOXO0MMBIX Tporeyp 1o Maentudukanuu kinueHTa B cucteme «KYb-Directy.

3.2.12. Hauucnsate U BhIIa4uBaTh KIMEHTY TIPOIEHTHI Ha JICHEKHBIE CPEJCTBA, pa3MeleHHbIe BO Bkian, Ha
Cuerax ¢ ycmoBueM BblLIaThl NpoueHToB, «llencnonHbix» TKC, B cooTBeTcTBUM C YCIOBUSIMH BKJIAJOB,
CueToB, HACTOSILIETO JIOTOBOPA.

3.2.13. Coxpansarp Taitny 06 Onepanusx, Cuerax, Bkiagax u cBeaenusx o Kiuenre, npeaocTaBisiTh ClipaBKH
no Omnepauusim, Cueram, Bkmagam Kimenta TpeTbuM JMIIaM TOJIBKO B ClIydasiX, HPEIyCMOTPEHHBIX
NEHCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

3.2.14. TlpenocraBnate KiueHTy 10 ero TpeOOBaHUIO BHITUCKU O COCTOSTHUM U JBMKCHHUU CPEJICTB 1Mo Bkiagam,
Cueram, Kapram, unble 10KyMeHTbl U UHGOPMAIUIO, TPELyCMOTPEHHBIE IEHCTBYIONIUM 3aKOHOJATEILCTBOM,
HACTOSIIUM JIOTOBOPOM M B cOOTBeTCTBHHU ¢ Tapudamu.

3.2.15. PaccmatpuBats npeten3uu KireHnra B Cpoku, yCTaHOBIIEHHBIE JCHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.
3.2.16. PaccmarpuBath 3asiBiieHuss Knmenra, cBs3anHble ¢ ucnoib3oBanneM Kmmenrom ero DCII, B cpok, He
npesbimaromuii 30 (TpuauaTv) AHEH co HSA MOTYy4YEHHUS TaKUX 3asBJICHUN, a Takke He NpeBblmaronmii 60
(wectupecaTu) AHEW cO JHSA MOJIydeHHUs 3asBJIEHUN B ciydae ucrnosib3oBanus OCII g ocymiectBiieHus
Tpancrpanuynoro mnepeBoja AeHEKHBIX cpenctB. [IpemoctaButh Knuenty unbopmanuio o pe3ynbTaTax
paccMOTpeHHs 3asBICHHMH B YCTHOH W/WiIM THCbMEHHOH ¢(opme 1o TpeboBanuio KimeHTa B Cpokw,
COOTBETCTBYIOIIME CPOKAM PACCMOTPEHUS 3asIBICHUMN, YKa3aHHBIM B HACTOAIIEM ITYHKTE.

3.2.17. IlpoundopmupoBats Kimenra o Bo3HMKHOBEHUH OOCTOSTENHCTB HEMPEOJOJIUMON CHIIBI, BICKYIIUX
HEBO3MOXKHOCTh ucronHeHus: bankom o6s3atenscts no JKbO, ogHMM wWiM HECKOJIBKHUMH CHOCOOAMH,
MPEAYCMOTPEHHBIMH HACTOSIIIIMM JJOTOBOPOM J1Jisi yBeqoMiieHus KitmenTa o BHeCeHnH N3MEHEHUM U TOTIOJTHEHU I
B HACTOAIIUI 0rOBOD, B TeueHue 3 (Tpex) IHEH ¢ MOMEHTa UX BO3HUKHOBEHHUSI.

3.2.18. Bemmatute KimeHTy B cCiIydae HECBOSBPEMEHHOI'O WJIM HEMPABUILHOTO (HEIPaBOMEPHOTO,
COBEPIICHHOTO C IpyObIMU HapyIIEHUSMH OaHKOBCKHMX IMPaBWJI MU HOPM JIEHCTBYIOIIETO 3aKOHOJATEIIbCTBA)
3auucienus Ha Cuet KimmenTta wim cimcanus co Cuera KitmeHTa IeHeKHBIX CPEICTB HEYCTOMKY B pasmepe 1/360
cTaBKku peduHancupoBanus Llentpanbnoro 6anka Poccuiickoit @enepariyu, 1eHCTBYONIEH Ha I€Hb UCTIOTHEHUS
pacuetHoi Omnepanuy, 3a ¢akruueckuil cpok. Bo3memenue bankom yobiTkoB KilneHTy cBepx HEyCTOHWKH He
MIPOU3BOIUTCHI.

3.2.19. Paz6nokupoBath gocryn Knmenra k Cucreme «KVYb-Direct» He mo3mHee IHS, CIEAYIOUIETO 32 JHEM
npeAocTaBiieHus B baHk mucbMeHHOTOo 3asiBieHus: Knuenra.

3.2.20. McnonHATh WHBIE 00s3aTEIIbCTBA B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOJATEIHCTBOM, HACTOSIIIM
JIOTOBOPOM.

3.3. KiimeHT HMeeT NpaBo:

3.3.1. YnoaHOMOYHUTh B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM APYTHX JIUIl PACTIOPSIKATHCS
Cueramu, coepmiath pacdeTHbie onepanuu o TKC KnuenTa ¢ Bbgauet JOMOTHUTENBHBIX BaHKOBCKUX KapT U
yIOCTOBEPUTh TMpaBa YKa3aHHBIX JHUI[ TyTeM TMpeAocTaBieHus banky Haanexame 0oGOpMICHHBIX
JIOBEPEHHOCTEM.

3.3.2. Ilo cBoeMy YyCMOTPEHMIO CaMOCTOSITENIbHO OJIoKMpoBaTh/pa3zdiokupoBars Kapry mocpeactBom SMS-
cepBuca, pynkunonana Cucrembl «KYb-Directy. O6pamarbcs B bank n/nnn B KoHTakT-IeHTp M0 BOIpocam,
CBsI3aHHBIM ¢ oOciykuBanueM Kaptel, ¢yHkimonupoanreM CueroB, paboroit Cucrembl «KYB-Directy,
MOJIyYE€HUEM JIPYTUX YCIIYT.

3.3.3. O6parutscs B bank ¢ mMCbMEHHBIM 3asiBIEHUEM O NoJy4eHuu HoBoro Mnentudukaropa/llaposns nocrymna
k Cucreme «KYB-Directy» B cmydae nx KOMITPOMETAIINH.

3.3.4. TlomyyaTh WHpOPMAIUIO O TPOM3BEIACHHBIX [lepeBomax ICHEKHBIX CPEICTB W Apyrux Omeparusx,
OCYUIIECTBJIEHHBIX C J€HEXHBIMU cpeacTBaMu Kinenra.

3.3.5. IonmyuaTs wHGOpPMAITHIO, YKA3aHHYIO B 11.3.2.6. HACTOSIIETO JOTOBOPa, B JopMe BHIMMCKH HAa OYMaKHOM
HOCHTENE TMpU JUYHOM oOpameHun B bank, a B cmywae wucnonb3oBanus Cucrembl «KYB - Directy —
camocTtosaTenbHO 110 3anpocy Kinuenrta B Cucreme «KVYb - Directy.
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3.3.6. TpeboBarh BO3BpaTa Bkiama u BBIIUIATHI MPOIEHTOB, HAYMCICHHBIX B COOTBETCTBUU C Y CIOBHSIMH
BKJIAJIOB, JCUCTBYIOIIMMH HAa MOMEHT WX OTKDBHITHS, B JIOO0OW paboumii neHh baHka B COOTBETCTBHU C
JNENCTBYIOIUM 3aKOHOIATEIBbCTBOM U HACTOSIIIUM JIOTOBOPOM.

3.3.7. OdopMuTh 3aBeNIaTeTLHOE PACTIOPSDKEHNE TIPaBaMU Ha JICHE)KHBIC CPEJICTBA, BHECEHHBIE KimmeHToM BO
Bxman, wnu maxopsimuecss Ha moOom apyrom Cuere Knmenra B banke, B mopsake, HpeaycMOTPEHHOM
JEMCTBYIOIUM 3aKOHOIaTENbCTBOM U NpaBuiamu baHka.

3.3.8. Tlonyuyarp undopmanuo no CueraMm c Bblgaueld KapThl «DJEKTPOHHAs cOeperareibHas KHUXKKA» B
AJIEKTPOHHBIX TepMHUHANIaX baHka.

3.3.9. I[lpu HamM4Yuu OCHOBAHMI, YCTaHOBJIEHHBIX 3aKOHOAATEILCTBOM, COTJIAIICHUAMU MexAy baHkom wu
KnuenToMm, a Takke NpU HATUYUA TEXHUYECKOW BO3MOXHOCTH (OPMHpPOBATH B DJIEKTPOHHOM BHJIE,
MOAMMUCHIBATh MPOCTOM 3JIEKTPOHHOW MOANMCHIO W HampapisaTh B bank depe3 Kanansl ynaneHHoro gocryna
CJIEYIOIME JOKYMEHTBI B LIEJISAX 3aKIF0UEHUS U UCIIOJIHEHMSI IOTOBOPA OTPEOUTENBCKOTO KpeauTa:

- 3a5BKY Ha IMOJIy4eHHE KpeauTa, cofeprxallyto B T.4. corniacue Kinenra Ha nonmyuenue bankom nndopmanuu,
XapakTepu3yroiei KpeauTHyo uctoputo Kinmenra, u3 61opo KpeIMTHBIX UCTOPHIA;

- UHIUBUYyalbHbIE YCIOBHS I0TOBOPa MOTPEOUTEIHCKOTO KPEIUTA;

- 3agBJICHHE O 3apaHee JaHHOM aKLEeNTe Ha oIuiaTy TpeboBaHMil baHka 1o morameHuio Kpeaura;

- 3a51BJICHHE O IOCPOYHOM NOTallleHUU KPeauTa;

- 3agBJICHHE Ha MOJIyYeHUE HH(OPMAIMH IO KPEIUTY;

- IPOYME TOKYMEHTHI.

[IpoBeneHue ykazaHHBIX omeparuii ocymecTBisiercs KnumeHToM B cOOTBETCTBUU € «OONIMMHU yCIOBUSIMHU
anekTpoHHoro B3aumozeicTeus» (IIpunoxenue Ne§ k HacToseMy 10roBopy).

3.4. KnueHr o0s3yercsi:

3.4.1. BomonHsaTh TpeOOBaHUS IEWCTBYIOIIETO 3aKOHOIATENbCTBA, OAHKOBCKUX MPaBUII, HACTOSIIETO I0rOBOpPa
u TpeboBanuii banka, B TOM 4mcie 1Mo Borpocam coBepuieHus pacueTHbIx Onepanuii mo Cueram Kimenra u
odopmIleHHs COOTBETCTBYIOIUX Pacnopspkenuii (B ToM uncie ¢ ucnonb3oBanueM JCII).

3.4.2. BBITIOJHUTL BCKO COBOKYITHOCTH JCHCTBHM, HEOOXOAMMBIX IS TOJTYYCHHS JOCTYIA K TOJIh30BAHHIO
yciyramu baHka 1o HacTtosimemMy J10roBopy.

3.4.3. He ucnons3oBath Cueta, oTkpbeiBaeMbie B pamkax JIKBO, mns nposenenus Oneparuii (B TOM 4ucIie ¢
ucnoinbs3oBanueM DCII), CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENHCKON IEATETbHOCTH UIIH KaKUX-TTHO0
uHBIX Oneparuii, TpOTHBOPEYAIUX W/WIIN HAPYIIAOIINX JEHCTBYIOIIEE 3aKOHOIATEILCTRO.

3.4.4. [IpenocTaBisiTh B COOTBETCTBUU C TPEOOBAHUSMHU JEHCTBYIOLIETO 3aKOHOAATEIHCTBA MO MUCHMEHHOMY
3anpocy banka mHbOpMaIMIO U TOKYMEHTHI, IpeycMOoTpeHHbIe 11.3.1.2. HacToAIIero 10roBopa, B TeueHue 7
(cemn) paboumx [HEH, CIEQyIOIIMX 3a JHEM ModydeHus TpeOoBaHus banka. YBemomuth bank o cBoei
MPUHAJIEKHOCTH K NEPEeYHIO JIMI, YKa3aHHbIX B M.3.1.2. HacToOsILEro JOoroBopa, U MX IpeACcTaBUTENEeH Ha
MomeHT 3akmouenus JIKBO n1bo B mepuos ero AeiicTBUs B ciydae BOSHUKHOBEHHS TaKOW MPUHAICKHOCTH.
3.4.5. TlpenocraButh mpu 3akmoueHuu JIKBO mmbo mnpemocTaBisTh MO NMHUCHMEHHOMY 3ampocy banka
nH(OPMAIIUIO U TOKYMEHTHI, IpeIycMOTpeHHble 1.3.1.4. HacToAIIero 10roBopa, B TeueHue 15 (MATHaALATH)
pabounx nHe#l co aHs HanpasieHus KimenTy baHkoM coOTBETCTBYIOLIETO 3ampoca B ciaydae, eciu y banka
uMeeTcs 00OCHOBaHHOE, JOKYMEHTAIbHO TIOATBEPXKACHHOE MPEANoiIokKeHrne, 4To KIIMEeHT OTHOCUTCS K
kareropun KimentoB — Hanoroseix pesunentoB CIIIA / HanoroBsix pe3nieHTOB HHOCTPAHHBIX TOCY/IapCTB.
[IpenoctaButh ykazanubie B 11.3.1.4. HHPOpPMAINIO U TOKYMEHTHI B CIy4ae BOSHUKHOBEHUS MMPUHAITIEKHOCTH K
kareropun kiaueHToB — Hamoroeix pesuaenToB CIIA / HamoroBeix pe3suieHTOB HHOCTPAHHBIX TOCYAapCTB B
nepuon aercteus JJKbO B cpoku, mpeaycMOTpEeHHbIE JEHCTBYIOIUM 3aKOHOIaTEIbCTBOM.

3.4.6. IlpenocraButh B baHK TOCTOBEPHYIO KOHTAKTHYIO HH(OPMAIIHIO, & TAK)KE CBOEBPEMEHHO M3BeIIaTh baHk
0 €€ U3MEHEHUU B CPOKHU, MPEITyCMOTPEHHBIE M1.2.2. HACTOAIIErO AOTOBOpA, €CIIM MHOM CPOK HE YCTaHOBJIIEH
NeHCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

3.4.7. VBemommath bank 00 wu3smenenun IlepcoHanbHBIX (QHKETHBIX) MAHHBIX, MPEIOCTABICHHBIX MPH
sakmoueHnn JIKBO nmbo panee s mpoBeneHUS HACHTH(PUKAINMH, C O0S3aTEIbHBIM TPEAbsIBICHUEM
MOATBEPKIAIOIINX JOKYMEHTOB B CPOKH, IPEAYCMOTPEHHBIE 11.2.2. HACTOSIIETO JOTr0BOPA.

3.4.8. PerynspHo mocemars CTPYKTypHBIC TTojpa3/iesicHusi baHka, COOTBETCTBYIOIINE pa3/ieiibl caita baHka B
cetu MuTepHet mo agpecy www.creditural.ru st cBoeBpeMeHHOTO TIOJTY4YCeHUsT HHPOPMALIUU 00 U3MEHEHUAX U
JIOTIOJTHEHUSAX B YCIIOBUSAX 00ciyxuBaHus B banke o J[oroBopy KOMITJIEKCHOT0 0aHKOBCKOT'O 00CTYyKHBaHUS, B
Tapudax, B npyrux gokymeHTax, umeroniux otnomenue k JIKbO, a Taxke o HOBbIX ycnyrax banka.

15


http://www.creditural.ru/

3.4.9. O6ecnieunth Ha CUeTax HAIMYUE JIEHEKHBIX CPEJICTB, TOCTATOUYHBIX ISl OTUIATHI KOMUCCHI W/WUJTU WHBIX
mIarexxeil B mosibly baHka B COOTBETCTBHHM C HACTOSIIMM JOTOBOPOM, a TakKe JIPYTUMHU JIOTOBOpPaMH,
3aKJIr04eHHbIMA CTOpOHAMHU, J1JIsI CBOEBPEMEHHOM U MOJTHOM oriatsl yeiyr banka.

3.4.10. O6ecnieunth moanepkky pynkumu SMS Ha cBoem mMoOwiIbHOM Tenedone. He momyckaTh gocryma
TpeTbUuX Jl K uHpopmanuu o cBoeMm Cuere nmpu HampasieHMH bankom cooTBeTcTByromux CooOuieHuil Ha
Homep mobunbHOrO Tenedona. B mpoTuBHOM ciydae pUCK HECAHKIIMOHUPOBAHHOTO JIOCTYNa K YKa3aHHOU
unpopmanuu KnueHt npunumaer Ha ceOs.

3.4.11. XpaHuTh B CEKpeTe U HE NIepeAaBaTh TPeThUM JuiaM CpescTBa 10CTyIa U IpyTre JaHHbIe, HA OCHOBAaHUU
MIPOBEPKU KOTOPHIX baHKOM ycTaHaBIMBaeTCs MPaBOMOYHOCTH wucmonb3oBanus OCII, mpemocTaBieHHBIX
Kimmenry, u aBTopcTBo PacniopsikeHu, nosydeHHbIX 0T KieHTa B 3JIEKTpPOHHOM BUJIE.

3.4.12. HeszamemmurenbHO yBeAOMJIATH baHk o Kkommpomeranuud (MOJO3PEHUM HAa  BO3MOXKHYIO
KOMITPOMETAITNIO), MCTOIb30BaHUM 0Oe3 cornacust Kmuenrta w/mmm yrpare CpenctB nmocryna u/wmm DCII,
MoOwmIpHOTO Tenedona u/umm Homepa MoOmibHOTO TenedoHa, «IIEKTPOHHOM cOeperaTeIbHOM KHHIKKH T10
teneony KoHTakT-IleHTpa WM MyTeM MOAaYl COOTBETCTBYIOIIETO 3asBICHHs Ha OymakHOM Hocutene. [Ipu
3TOM COOTBETCTBYIOIIEE YBEAOMIICHHE JOKHO OBITh OTIIpaBieHo B baHk He mo3iHee JHS, CIeIyIOIIero 3a JHEM
nony4yenuss ot banka yBenomienus o0 Omneparnuu, coBepiieHHON 0e3 cornacusi KinueHnrta, HampaBiIeHHOTO
bankom B cooTBeTCTBUHU ¢ IMyHKTOM 3.2.6. HacTosIero jgoropopa. B ciyuyae obpamenus Kiuenra B bank no
teneponam Konrakr-uentpa, Knment nomxen coobmuts @.M.0., a Takke OTBETUTh Ha DS BOIPOCOB,
YCTaHOBJICHHBIX TEXHOJOTHYECKHM mopsiakoM banka. YcTHoe cooOlieHHe MOMKHO OBITh IMOATBEPXKIECHO
MUCHMEHHBIM 3asiBJIeHHeM KimeHTa B CpoK He mo3Hee cieayroniero padouero nus. [Ipu ycmoBum HaX 0k ICHHS
KnuenTa B ynaigeHHoM fgoctyne 3asBieHHe KineHTa MOXeT ObITh OTIPAaBJICHO JIOOBIM JIOCTYIMHBIM KaHAJIOM
cBs3U ((akc, MEKTPOHHAS MOYTA U T.11.) C TOCIIEIYIONICH 3aMEHOM.

3.4.13. He ocymectBnsath nocpeactsoM JCII He3akoHHBIE (PMHAHCOBBIE OMEPAlUU, HE3AKOHHYIO TOPTOBIIIO U
nmo0bIe IpyTUe onepaiy B HapylIeHue 3aKoHo1aTenbcTBa PO.

3.4.14. CobnronaTh OpraHU3AMOHHO-TEXHUYECKHE TPeOOBaHMS MO OOCCICUYCHHIO KOH(HICHIIMATLHOCTH M
WHPOPMAIIMOHHON 0€30MacHOCTH, YCTAaHOBJICHHBIC HACTOSIIMM JIOTOBOPOM M TPHJIOKEHHSIMA K HEMY,
MPUHUMATH BCE JOCTYIHBIE MEPHI MO MPEJOTBPALICHUIO YKa3aHHBIX B MyHKTe 3.4.12. HacTosIIero A0roBopa
COOBITHH.

3.4.15. 3abnokuposars Kapty myrem obparnienus B bank o tenedonam Konrtakr-1ieHrpa, 1100 cCaMOCTOSITETEHO
nocpeacTBoM SMS-3ampocos uiu cepBrucoB Cuctemsr «KYb-Directy B ciiyuae BOSHUKHOBEHHS MIOI03PEHHIA HITH
oOHapyxenus paxta yrpatsl Kaptel u (unn) e€ ucnonb3oBanus 6e3 cornacust Kimenra.

3.4.16. He ycrynath mpaBa TpeOOBaHMsI, BO3HUKIIINE B COOTBETCTBHH C HACTOSIIIIM JOTOBOPOM, B TIOJIB3Y JTFOOBIX
TPETHUX JIHII.

3.4.17. TlpomndopmupoBaTh baHk 0 BO3HMKHOBEHHH OOCTOSITEIHCTB HEMPEOIOIUMON CHIIBI, BIEKYIIHX
HEBO3MOXXHOCTh wHcnonHeHus Kimentom o6s3atensctB mo JKBO, mo0bM TOCTYIHBIM B CIOXKHUBIIEHCS
CUTyallu croco0om (Bkitouas tenedonHoe odpamieHue B KoHTakT-1IeHTp, HAMpaBiIeHUE COOTBETCTBYIOIIETO
COOOIIIeHUsT Ha aJpec SJIEKTPOHHOM MOYTHI, JTUYHYIO SBKY B baHk) B TeueHue 3 (Tpex) IHEH ¢ MOMEHTa
BO3HUKHOBEHUS YKAa3aHHBIX OOCTOSITENBCTB. B cilydae eciim yka3aHHOE B HACTOSIIEM MyHKTE HH(POPMUPOBaHHE
banka Kiwmentom OblTO mpou3BeneHO He B MHCbMEHHON Qopme, KimeHT 00s3yercs MOATBEPAUTH CBOE
oOparnieHre B baHK MChMEHHBIM 3asBICHHEM HE3aMeUTUTENBHO T10 TTOTyY€HHH TaKOH BO3MOYKHOCTH.

3.4.18. Bo3mecTtuth banky B mosHOM oO0beMe yOBITKH, TOHECEHHbIE BaHKOM B CBSI3U ¢ HEUCIOJIHEHUEM W/WIIH
HeHayIeXxaluM ucrnoiHenueM KinueHntoM Hacrosimiero gorosopa. B cinyuae ecnu Hapymenue ycnosuit JJIKBO
Knuentom moneder 3a co0oil mpenbsiBaeHne (UHAHCOBBIX NpeTeH3ui K baHKy cO CTOPOHBI TPEThUX JIHII, BCE
U3JIEPKKH, TOHECEHHBIE BCIIEICTBIE ATOr0 baHKOM, MOTYT OBITH B TIOJTHOM 00beMe oTHeceHbI Ha Kinenra.
3.4.19. HezamenurenbHO yBeIOMUTH baHk myTeM mojauu MUCHbMEHHOTO 3asBIEHUSI 00 OTMEHE UITH H3MEHEHHUH
o0beMa IMOTHOMOYHH JIUII, KOTOPBIM IIPAaBO Ha pacIopsHKEHHE ICHEKHBIMU cpeicTBaMu KitneHTa u coBepiieHme
npyrux Onepanuii B banke ot umenu KnreHta npeaocTaBieHo B COOTBETCTBHH € 11.3.3.1. HACTOSAIIETo JOrOBOpa.
3.4.20. OpopMIIATH KapTOUKY C 00pa3I[OM MOJITUCH B CIYYasiX, YCTAHOBICHHBIX HOPMAaTHBHBIMH JIOKyMEHTAMHU
banka Poccuu, 6aHKOBCKMMHM MTPaBUIIAMHU, HACTOSIIIM JIOTOBOPOM.

3.4.21. ViciomHATh WHBIE 0053aTELCTBA B COOTBETCTBUH C JCHCTBYIONIMM 3aKOHOIATEILCTBOM M HACTOSIIIAM
JIOTOBOPOM.
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4. OTrBeTcTBeHHOCTH CTOpPOH

4.1. baHK HeceT OTBETCTBEHHOCTD 33 HECBOEBPEMEHHOE WIN HENpaBUibHOE 3auncienne Ha Cuer Kimenra nimm
criucanue co Cuera KnneHnTa eHeXHBIX CpeACTB. B 3TUX ciydasx HeycTolKa BeliaunBaercs bankom Kienty
B IIOPSAJIKE U pa3Mepe, YCTAaHOBIIEHHBIX B 11.3.2.18. HacTos1ero 10rosopa.

4.2. baHK HeceT OTBETCTBEHHOCTh 3a CIIMCAHHUE JAEHEXHbIX cpeacTB co Cuera KimeHTa B ciaydae UCIOIHEHUS
Pacnopsokenust Knmenrta, mpu mpueme kotoporo uepe3 Kananbl ynameHHOro poctyna Obll THOJTYYeH
IIOJIOKUTEbHBIN pe3ynbTaT AyTeHTudukauuu v MaeHTudukanuu, HO KOTOPBIA BHOCIEICTBHM CYyJeOHBIM
pemieHreM (MPUTrOBOPOM) OBUT MpPH3HAH MOJUIOKHBIM (TIOAJIENBHBIM) BBHUAY 3JIOTO YMBICIA WU TpyOoid
HEOCTOPOXKHOCTH paOOTHUKOB baHKa, IPOSBIEHHBIX IIPU OCYILECTBIEHUH YKa3aHHbIX Onepanuii. B atom cinydae
HeycToiika BbllutaunBaeTcss bankom KnmeHty B mopsiike U pa3mepe, yCTaHOBJIEHHbIX B 11.3.2.18 Hacrosiiero
JI0rOBOpa.

4.3. baHK HeceT OTBETCTBEHHOCTb 332 CBOEBpeMeHHoe OokupoBanue aoctymna k OCII Ha ocHOBaHMU 0OpaIeHui
Kimenra, a Taxke 3a Onepanun, COBEpIISHHBIE Mocie Toro, kak poctyn Kinuenrta k DCII Ob11 610KMpOBaH Ha
ocHoBaHUU 3asBieHus KnmenTa n/unu no uannuatuse banka.

4.4. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHUE JIEHEKHBIX cpelcTB co Cueta KimeHra B ciiydae UCIIOIHEHUS
Pacnopsokenust Knmenrta, mpu mpueme kotoporo uepe3 Kananbl ynameHHOro goctyna Obll THOJTYYeH
IIOJIOKUTENbHBIN pe3ynpTaT AyTeHTuukanuu 1 MaeHtudukanmm, HO KOTOPbIM  BIOCIEICTBHM CYAEOHBIM
penieHreM (IPUTOBOPOM) ObLT MPU3HAH MOAJOXKHBIM (ITOAIETHHBIM) BBHUIY HEHAJUICKANICTO HCTIOTHEHUS
Knuenrom cBoMX 00s3aHHOCTEH, MNPEIyCMOTPEHHbIX JACHCTBYIOLUIMM 3aKOHOJATENBCTBOM, HACTOSIIUM
JI0roBOpoM, TpeboBaHmsiMu banka, mpaBuamu [1naTexHbIX cUCTEM.

4.5. baHK He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE/HEHAAJIeKalllee MCIIOJHEHUE HACTOALIEro JA0roBopa,
BO3HUKIIIEE B pe3yibTate Aonyneans Kimmentom Hepabouero cocTostHus COOCTBEHHOTO 000PYAOBaHUS, a TAKKE
B pesyiabTare HecoOmroaeHuss KimeHtom TpeOoBaHMil, mNpeabsBiIseMblx K paboTe ¢ 000OpyJOBaHUEM U
porpaMMHBIM oOecriedueHreM, HapyuieHus: KImeHToM yciaoBUi HACTOSIIIETO TOTOBOPA.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a ylep0, MpuuMHEeHHbIH KineHTy B ciryyasx:

— HECaHKI[MOHUPOBAHHOTO UCMOJIb30BaHus npenocraBieHHoro emy DCII n/nunm ero yrparsl, IpH yciaoBHUH,
yro bank wucmonmuser o0s3aHHOCTH NO HMH(MopMupoBanuio KimeHnta o coBepuienHoit Omnepamuu c
ucnonb3oBanueM OCII u/mam ero pekBU3UTOB B COOTBETCTBMM C 11.3.2.6. HACTOSILEro JOroBopa, a
Knuent ne nanpaBuin banky yBenomsenue o6 yrpare DCII w/mnu ero mcrnonp3oBanuu 0e3 coriacus
Kinenra B nopsifike U CpoKH, yCTaHOBJIEHHBIE B 11.3.4.12. HacTosA1IEro J0roBopa;

— Iepelauu, yTepu KapThl «DJIEKTpOHHasl cOeperaresibHasi KHM)KKa», HEIPAaBOMEPHOI'O 3aBJIAJCHUS €I0
TPETHUMHU JIMIIAMH H MTOJTy4eHHUS HE3aKOHHOTO J1ocTymna K uHpopmanuu o Cuerax Knuenra;

— MCKa)XEHUsI TOKYMEHTOB, NEPEIaHHbIX TOCPEACTBOM AIEKTPOHHBIX CUCTEM CBSI3H;

— OTKa3a TOProBO-CEPBUCHBIX NMPEATPUATHI;

— HACTYIUIEHUS MHBIX, HE 3aBUCAIINX OT baHka, 00CTOSATENbCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS (B TOM uucie yiepO, nmpuuuHeHHbIH KiuneHry)
HECBOEBPEMEHHOI'0  HampaBieHusi/HeHanpaBieHuss Kiwmentom banky yBenomiieHuss 00 M3MEHEHHH
[lepconanbHbIX (AaHKETHBIX) NaHHBIX KiMeHTa u ero KOHTaKTHON MH(pOpMaIiH.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJydyeHHe Wi HemoiaydeHue KimeHTom
yBenoMieHU banka, BO3MOXHBIE 3aJepKKHM B JIOCTaBKE JJIEKTPOHHBIX JOKYMEHTOB, TII€PEPHIBBI B
MPEJOCTaBIEHUH YCIIyT, IPOU3OIIEIINE HE 0 ero BUHe (cOou B paboTe OpraHu3alMii U ONepaTopoB CBS3H,
CUCTEM JKHM3HEOOecleueHusl) W/WIM BCIEACTBHE TPOBEACHUS MEPONPUATUH, IIEJIbI0 KOTOPBIX SBISETCA
noJiiep>kaHue paboToCOCOOHOCTH TEXHUUYECKUX CPEACTB, MpUMEHseMbIX A ucnois3oBanus DCII (3ameHa
000pyI0BaHUs1, MOJCPHU3AIUS TPOTPAMMHOTO 00€CTIeUeHUs U IPYTHE paOOTHI).

4.9. baHk He HeceT OTBETCTBEHHOCTH 32 (hOpMy, MOJIHOTY, TOYHOCTh, MOATUHHOCTb, MOJIEIIKY U IOPUINIECKOE
3HaueHue Jro0bIX mpenbsaBiasieMbix Kinenrom (IlpencraBurenem kinnenta) PacropsbkeHuit 1 MHBIX JOKYMEHTOB,
pPaBHO Kak 3a OOIIMEe W/WIM YacTHBIE YCJOBHUS, UMEIOIIHNECS B YKAa3aHHBIX JOKYMEHTAaX WM JOMOJIHUTEIBHO
BKJIFOUEHHBIE B HUX.

4.10. baHk He HeceT OTBETCTBEHHOCTHU 3a coBeplueHue oneparuii mo Cueram Kimenra iunamu, HOJTHOMOYUS
KOTOpBIX MpeKpalleHbl WM H3MEHEH X 00beM B ciydae, eciau KiumeHT He yBemomun o0 3ToM baHk B
COOTBETCTBUH C 11.3.4.19. HacTosIIIero JOoroBopa.

4.11. baHk He HeceT OTBETCTBEHHOCTH 3a HEMOJY4YeHHE W/WIM HempaBWIbHOEe NOoHMMaHue KineHtom
MH(pOpMAIUU O BHOCUMBIX U3MEHEHUSIX U JTOTIOJHEHUAX B HACTOSAIIMNA JOrOBOp, NpuiiokeHus U Tapudsl.
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4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh WH(OpMaIUM, yKa3aHHOW B 3asBJICHHM W HHBIX
JOKyMEHTaX, MpefocTaBisieMbix B bank B nemnsx 3akimouenus u ucnoinenus JJKbO, a Tak:ke cBOeBpeMEHHOCTh
ee IMpEeNOCTAaBJICHUS, YTOUYHEHUS M OOHOBJEHHS B COOTBETCTBHUM C YCJOBHSIMH HACTOSILEro J0roBOpa,
TpeOOBaHUSMU JACHCTBYIOMIETO 3aKOHOIATEIHCTBA.

4.13. KiueHT HeceT OTBETCTBEHHOCTh 3a JeiicTBus u Ormepaiuy, COBEpIICHHbIE TPETbUMH JHUIAMH C
ucnonbs3oBanueM JCII, a Taxxe 3a ymiep0, MPUUMHEHHBIN CHCTBUSMH THX JIUI], B CITy4ae nepeaadn Kimenrom
stuM JntaMm cBoero JCII, CpencT goctyna U IpyruxX CEKpeTHBIX JaHHBIX, HEOOXOIUMBIX Ui UCIIOJIb30BAHUS
OCII, a Takxe KapThl «DJIEKTPOHHAs cOeperaTreabHas KHUKKa.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMOJy4YeHUE HalpaBieHHbIX baHKOM yBeOMIIEHUI O COBEpPIICHHBIX
onepaiusax ¢ ucnonbzoBanuem OCII, npenocrasnenHpix bankom KiueHrty, B ciayyae HapylleHHs NOpsIKa U
CPOKOB TPEOCTABJICHUs] KOHTAaKTHOM mH(popManuu baHky, mpemycMoTpeHHBIX 1.2.2. u 3.4.6. HacCTOSIIETO
noroBopa. Pucku, BO3MOXHBIE BBUY HEMOJYYEHHUsI YBEIOMJICHHH MO MPUYMHE, YKa3aHHOW B HACTOSIIEM
nyHkTe, KiimeHnT npunumaet Ha cebs.

4.15. KiiueHT HeceT OTBETCTBEHHOCTH 3a COOIoIeHHE mpaBmi ucnonb3oanus JCII, nocTroBepHOS/KOPPEKTHOE
3aMoJIHeHHE JJIEKTPOHHBIX (hopM, cocTaBieHue PacropsbkeHuil B MHQOpPMAalLMOHHBIX cucTeMax, baHkoMarax
banka, a Takxke Ha pecypcax CTOPOHHHX ONEpaTropoB. PHCK mpHUYMHEHHS MPSIMOTO HJIM KOCBEHHOTO yiepba
banky w/unu Knuenty BciencTBue HapylleHHs] O€30MaCHBIX YCIOBUN MPOBEACHHS yKa3aHHBIX B HACTOSLIEM
nyHKTe AeicTBUi KiueHT npunumaer Ha ceOsl.

4.16. CTOpOoHBI HECYT OTBETCTBEHHOCTD 3a HAJIeKaIllee UCIIOJIHEHHWE CBOMX O0S3aHHOCTEH B COOTBETCTBHUH C
JEHUCTBYIOIMM 3aKOHOJATEIHCTBOM, HACTOSIIUM JOTOBOpOM. Yiepd, NMpUYMHEHHBIH baHKy BcneicTBue
HEUCTIONHEHUSI WJIM HEHaJyIexkaliero wucnoiHeHuss KIHMEeHTOM yKa3aHHBIX OOSI3aHHOCTEH, MOAJICHKUT
BO3MeleHNI0 KitmeHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a JCWUCTBUSA TPETHHUX JHII, MOJYYMBIIUX HIU UMEIOMINX JOCTYII
(HE3aBHCUMO OT TOTO OBUT JIM 3TOT JOCTYI MPSIMO CaHKIIMOHUPOBaH CTOPOHOM WJIM TIPOU3OIIET 110 €€ BUHE) K
UCIOJIb3YEMBIM UMH allapaTHBIM CPEICTBaM, IPOrpaMMHOMY, HH(popMalimoHHOMY obecnieueHuo, CpeacTBam
JIOCTYIIa, KaK 3a CBOU COOCTBEHHBIC.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 MEPEHOC CPOKOB BBHITIOJIHEHUSI CBOUX 0053aTEIbCTB, 382 YACTHUHOE
WU TIOJIHOE HEUCIOJIHEHME, HEHAJJIe)Kalllee MCIIOTHEHHE CBOMX 00S3aTeNbCTB MO HACTOSIIEMY TOTOBOPY B
ciiydae BO3HUKHOBeHUSI OOCTOATEIHCTB HEMTPEOJOTUMOM CHITbI, KOTOpble CTOPOHBI HE MOTJIH MPEIBUIETH U/ UK
npenoTBpatuTh. B cimydae ecnu OOCTOSTENHCTBA HEMPEOIAOIMMOM CHIIBI TIPOJOJDKAIOT JAEHCTBOBATH Oojee 2
(1ByX) MecseB, to0as u3 CTOpOH MOXKET 3asBUTH O MPEKPAIIEHUH IeHCTBUS HACTOALIETO JI0TOBOPA.

4.19. CropoHa HEe OTBEYaeT 3a HEHCIIOJIHEHHE WJIM HEHAJUIe)Kalllee BBIOJHEHHE CBOMX O0S3aTEIbCTB IO
HACTOAIIEMY JI0TOBOPY, €CJIH A3TO ObLIO BBI3BAHO JeHCTBUSMU/Oe3eiicTBreM Apyroi CTOpOHBI W/HIIK TPETHUX
JIv1L, puBJiedeHHbIX bankom st ucnonHenust Pacniopsixenns Kinenra.

S. Tapudsl u omiara ycayr banka

5.1. Pasmep mnaTtel 3a ycnyru, oka3piBaeMmble KIMEHTY IO HacTosIeMy JIOTrOBOpY, YCTaHABIMBAETCS B
cooTBeTcTBUM ¢ Tapudamu, 1eHCTBYIOIIMMH HAa MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHHs MIaThl 3a YCIYI'H B COOTBETCTBHM ¢ M.5.1. Hacrosimero moroBopa KimeHT Taxxke
orlauMBaeT baHKy pacxopl 110 OIUIATE BO3HAIPAXACHUH, KOMUCCUM, NHBIX IIJIATEKEN TPETHUM JIMIIAM, BKIHOYAs]
[InaTexHbIe crcTEMBI, TOHECEHHBIE baHKOM B CBsA3M ¢ ucnoysHeHneM Pacnopsbkennii Kimmenra.

5.3. Brimonnenue Pacnopsikenuit KimmeHnra, cBA3aHHBIX € COBEpIIEHUEM PACXOAHOM, pacueTHON Omnepanuu mno
Cueram Kimenta, mpousBogutcs npu Hanumuuu Ha Cuerax KimeHTa NEHEKHBIX CPENCTB, JOCTATOYHBIX JUISA
omnartel yciuyr baHka mo HCHONHEHHIO COOTBETCTBYIOHIEro Pacnopsbkenus. Ormiata yKa3aHHBIX YCIyT
MIPOU3BOJIUTCS] OJJHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYIOIIEH Onepainu.

5.4. Cniucanue miaThl 3a OKa3aHHBIE YCIIYTH, BhINOJIHEHHbIe Pacniopshxenus Knuenra, croumoctu [lakera ycmyr
ocymiecTBisieTcss baakom 6e3 mgomomHuTENpHOTO pacnopsbkeHus Knumenrta ¢ moboro Cyera (B TOM 4YHCHE
BamtoTHOro) Knuenra, otkpeitoro B banke xak B pamkax JIKBO, Tak u Ha OCHOBaHMM OTIENIBHBIX J10IOBOPOB.
[Tpu HeobxonumocTn baHk MOKeT MPOU3BECTH KOHBEPTALUIO JEHEKHBIX CPEJCTB 10 Kypcy banka.

5.5. Omutata crouMocTH npegocraBieHHoro [lakeTa ycnyr, a Takke MHBIX yCIyT, peaocTaBisieMbix KireHnry B
pamkax JIKBO, npou3BoauTcs B COOTBETCTBUH ¢ Tapudamu 1 MOPsIKOM, TPETYCMOTPEHHBIM I1.5.4. HACTOAIIETO
norosopa. Jlns cBoeBpeMeHHO# omnatel Knuenrom croumoctu Ilakera ycinyr u/uny yciayr, He BKIIOYEHHBIX B
[Taker ycnyr, baHk MOXKET OCYIIECTBIIATh Pe3epBUPOBAHIE HEOOXOAUMOI CyMMBI IEHEXKHBIX cpeicTB Ha CueTte
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Knuenta. B ciiydyae orcyrerBus B naty cnvcanus Ha Cuerax KimeHTta AeHeKHBIX CPEICTB B CYMME, TOCTATOYHOM
JUISL OTUIAThl YCIIYT, MPEIOCTaBICHUE YCIYT MOXKET ObITh puocTaHOBICHO bankoM. Bo3oOHOBIIEHNE OKa3zaHHA
YCIIyT TIPOU3BOJUTCS HE MO3HEe Hs, CIEAYIOIIEro 3a AHeM oriathl yeuyr Knuentom. Jlpyrue TpeboBanus K
MOPSIKY OIUIaThl yeayr KimrueHToM MOTyT OBITh peaycMOTpeHbl Tapudamu.

5.6. B cinyuae nononnenus, usmeHenust TapudoBs, mopsiika U YCIOBUN OIUIaThl CBOMX YCIyr baHk yBemomiiser
00 srom Kinmenra B mopsake, NMPeIyCMOTPEHHOM HACTOSIIMM JOTOBOPOM [UIsi BHECCHHMS W3MEHEHHUU H
JIOTIOJTHEHUW B HACTOSILIUNA JIOTOBOP.

5.7. Tapudsl banka myOnauKyrTCS Ha MHPOPMALMOHHBIX CTEHAAX B OTACNCHHSIX baHka 1Mo oO0CIyKHBaHUIO
busrueckux auil, Ha opuiHansHoM caiite banka B cetn MHTepHeT 10 agpecy: www.creditural.ru.

6. ITopsinok n3MeHeHust U pacTopkeHus /[0roBopa KOMIIEKCHOT0 0AaHKOBCKOI'0 00C/Iy:KMBAaHUS

6.1. B cimyuasx, npeayCMOTPEHHBIX HACTOSIIUM JI0TOBOPOM, BHECEHHE U3MEHEHUH U JIONIOJHEHNUH B HACTOAIIMN
JIOTOBOP OCYLIECTBIISETC bBaHKOM B OJHOCTOPOHHEM IIOPSAKE HA OCHOBAHUM W3MEHEHHUS JEHCTBYIOLIETO
3aKOHOJATEIbCTBA, TPeOOBAaHUNM HOPMATUBHBIX akTOB baHka Poccuu, BHyTpEHHUX HOPMaTHBHBIX JTOKYMEHTOB
banka, TeXHHUECKUX yCIOBUI OKa3aHMs yCIyr, TapudHO# monuTHky banka, a Takke Mo APYruM 0ObEKTHBHBIM
IIPUYUHAM.

6.2. lI3MeHeHus: 1 JOTMOJTHEHMsI, BHECEHHBIE baHKOM B HACTOSIIIUI TOTOBOP, MPUIIOKeHUs! K Hemy U Tapudsr,
cTaHoBsTCA 00s3arenbHbIMU 111 CtopoH, 3akmounBiux JKBO, no ucreyenun 30 (Tpuanarn) KajleHAapHbBIX
nHel oT natel yBenomieHus bankom KimeHTa 0 BHECEHHBIX M3MEHEHHUSX U JONOJIHEHUSX, €CJIU B TEKCTE
yBeOMJIeHUs He OyneT yka3zaHo uHoe. /lara BcTyrmuieHus B neiictBue maMeHeHuid u jponosiHeHuid B JIKBO,
NpUIIOKEHUs K HeMy B Tapugsl B 0053aTeIbHOM MOPSIKE YKa3bIBae€TCsl BaHKOM B TEKCTE yBEJIOMIICHHUS.

6.3. YBenominenue bankom Knuenra o BHecennu n3menenuit u gononnenuit B JIKbO ocymectBisiercst oqHUM
WJTM HECKOJIBKUMHM M3 CJIEIYIOUIUX CIIOCOOOB 1Mo BhIOOpY banka:

— 4epe3 CpeacTBa MaccoBOM MHpopManuu r.MarauToropcka;

— myreM HanpasieHus Coobuienns Ha Homep MoOunbHOTO TenedoHa;

— IyTeM pa3MeIIeHHUs COOTBEeTCTBYoMIero coobmeHus B Cucreme «KYB-Directy;

— IIyTeM pa3MeIleHHs COOTBETCTBYIOLIETr0 COOOIIEHUs Ha NH(POPMALIMOHHBIX CTEH1aX B oTJeleHusX banka
no o0ciIyXnBaHWIO (U3NYECKUX JIUI, B HOBOCTHOH JIeHTe Ha odunmagbHOM caiite banka B ceTH
Wutepuer no aapecy: www.creditural.ru.

Haroii yBenomienust KiimeHra cunraercs neppast U3 Jat, B KOTOPbIE HUMEIN MECTO COOTBETCTBYIOIIHE COOBITHS,
YKa3aHHBIE B HACTOSIILIEM ITyHKTE.

6.4. B ciiydae ecnu B TeYEHHE TEpHOJA NEHCTBUS YBEJOMIICHHUS, YKa3aHHOTO B 11.6.2. HACTOSIIETO TOTOBOPA,
Knuent nuuno nmm vepes IlpencraButens He nmpenocTaBwil B baHK MMCbMEHHOE 3asBICHHUE O PacTOPKEHHUH
JKBO, bank cuntaer 1aHHOE 00CTOATENHCTBO BhIpakeHUeM coryiacust KimmeHTa ¢ BHECEHHBIMU U3MEHEHUSIMU 1
JIOTIOJTHEHUSAMU (B TOM YHCJIE C U3MEHEHUEM pa3Mepa OIJIaThl U KOJMYECTBA YCIYT, IPEAOCTABISEMBIX B paAMKax
JKBO).

6.5. Ilpu 3axmouennu JIKBO B mepuon neiictBus yBeaomieHusi baHka 0 BHOCHUMBIX B HEr0 M3MEHEHMSX U
JIOTIOJIHEHUSAX YyKa3aHHbIE M3MEHEHUS W [ONOJIHEHUS CTaHOBATCSH 00s3aTenbHbIMH Asii CTOpPOH € JIaThl
BCTYIUICHUS B J€HCTBUE U3MEHEHUN U JONOIHEHUH, YKa3aHHON baHKOM B yBEIOMIICHUH.

6.6. PacTopskeHune HaCTOSAIIETO TOTOBOPA 110 3asiBiIeHNI0 KimeHTa (B ToM ymciie moixy4eHHoMy baHKkoM B TeueHne
CpOKa, yKa3aHHOIo B 11.6.2. HacCTOSALIETO JOrOBOPA) OCYIIECTBISAETCS NpU JU4HON siBke KimeHnrta B baHk n
OJIHOBPEMEHHOM COOJIIO/IEHUH CIIETYIOIINX YCIOBUM:

— BCE pacydeTsl 10 HACTOALIEMY JOTOBOPY 3aBEPILIEHBI K AAT€ €r0 pacTOPKECHMS;

— HCHOJHEHbl Bce o0s3aTenbcTBa CTOPOH, MPENTyCMOTPEHHbIE HACTOSIIMM JIOTOBOPOM, BO3HUKILIHE /10
MomeHTa pacropxenus IKbO;

— 3aKpbITHI cpouHble Bkiaapl, koTopble 66U OTKpBITH B pamkax JIKBO nubo panee 3akmouenus JIKBO c
ncnonb3oBanneM CueroB KimenrTa;

— banky Bo3BpanieHsl Bce BollaHHbIe KnmneHTy KapTsl B ciiydae, eciiv OHM HE yTpadeHBl.

6.7. PacTopkeHHe HaCTOSILEro 1I0roBOpa MOKET OBITh POoU3BeIeHO baHKOM B 0IHOCTOPOHHEM MOPSIKE:

— TIIpU OTCYTCTBHM B Te4eHUe 2 (JBYX) JeT JIEHEeXHbIX cpencTB W omnepanuii mo Cueram Kimenra B
COOTBETCTBUH C JICUCTBYIOIIUM 3aKOHOJATENBCTBOM;

— B Cllydyae IpUHSTHS B TEYEHHE KaJIeHAapHOTro roja 2 (IByx) u 0oJiee pemeHuii 00 0Tka3e B BHITOJIHEHUU
Pacnopsixenus Knuenta o cosepumiennn Onepanuu B cooTBeTCTBUHU ¢ 11.3.1.3. HacTosIIero 10oroBopa.
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[Tpu srom JIKBO cuntaercs pacToprayThiM 1o ucteueHun 60 (IecTHaAecSTH ) JHEH CO THS HalpaBICHUS
bankom KinueHnTty yBenoMieHust 0 €ro pacTOp:KEHUH MO YKa3aHHOW B HACTOAILEM MTYHKTE MPUYHHE;
— B HHBIX ClTy4dasx, IPeIyCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOJATEIbCTBOM, HACTOSAILIUM JJOTOBOPOM.
6.8. Ilo TpeboBanuio banka HacTOsAUI JOTOBOP MOXKET OBITh PACTOPTHYT CYJIOM B CIIy4asiX, YCTAaHOBJICHHBIX
JEUCTBYIOLIUM 3aKOHOIaTE€TECTBOM.
6.9. JloroBop He MoxeT ObIThb mpekpaiieH B mnepuoa IlepeBona NOeHEXHBIX CpPEACTB (B TOM 4YHUCIE
TpancrpaHu4HOro NepeBojia ACHEKHBIX CPEJICTB).
6.10. PacTtopskeHue HacTOSIIEro A0roBopa SIBJISETCSI OCHOBAHUEM JIJIs MPEKpallleHus npegocrapieHus bankom
YCJIYT IO HACTOSIIEMY JIOTOBOPY, B TOM YHCIIE 1J1s 3aKpbITUsi CUETOB, 33 UCKIIIOUEHHEM cityyasi, koraa Kiinenrom
B pamkax JIKBO u/unu ¢ ucnons3oBanuem CuetoB panee 3aximrodeHus JIKBO Obumn oTkpbIThl CueTa 1o BKJIaaaMm,
1 cpok BKI1a/ioB HE MCTEK Ha MOMEHT PacTOPIKEHUsI HACTOAIIEro JOroBopa. B ykazaHHOM cUTyaluu 3aKpbITHE
CueroB Kimnenra u pacropkenue JIKbO npousBoauTes 1Mo ncTedeHUu cpoka Bcex BkiranoB mubo mpu yciioBUH
UX JIOCPOYHOTO 3aKPHITHS HA OCHOBAaHUU OT/IENbHBIX 3asBiIeHui Kimenra.
6.11. Bosspar Kmmenty ocrtatka aeHexHbix cpenctB ¢ TKC, Tekymmx cyeroB m CueTroB 1O BKJIagam
OCYIIECTBJISICTCS B MOPSAKE M CPOKH, YCTAHOBJICHHBIC JEUCTBYIOIIMM 3aKOHOJATEILCTBOM M HACTOSIIMM
JIOTOBOPOM, BKJIFOUAsi IPUIIOKEHUS K HEMY.

7. 3aka04nTeIbHbIE MOJI0KEHHUS

7.1. IKBO Bctymaer B cuiy ¢ jaarel noanucanus bankom 3asBienust KnueHTa, BhIpaXkarollero coriacue
Kiuenra na npucoenunenne k JIKbO, u neiictByet 6€3 orpaHudeHus CpoKa.

7.2. «Kpenut VYpan bank» (AkuuoHepHOE OOIIECTBO) SBISETCS YYACTHHUKOM CHUCTEMBI 00S3aTENBHOTO
CTpaxoBaHMs BKJIa0B (pu3ndecKkux Juil B 0aHkax Poccuiickoit @eneparyu (CBUAETEIHCTBO O BKIIOYeHNU banka
B peecTp OAHKOB-YYaCTHHKOB CHUCTEMBI 00S3aTENbHOTO CTpaxoBaHus BkiagoB oT 21.09.2004r., Beimano 'K
«ATEHTCTBO 110 CTPaXOBaHUIO BKJIal0B»). [leHexxHble cpenctBa Knuenra, Haxoasmuecs: Ha Cuerax, OTKPBITBIX
B baHke Mo ycioBUsAM HAacTOSIIErO J0roBOpa, 3aCTpaxoBaHbl B cooTBETCTBUM ¢ DenepanbHbiM 3aKk0HOM «O
CTpaxoBaHMUU BKiaoB» oT 23 nexadpst 2003 rona Ne 177-O3 B nopsake, pasMepax U Ha yCIOBUSIX, KOTOpbIE
YCTaHOBJICHBI YKA3aHHBIM 3aKOHOM.

7.3. baHK rapaHTHpPyeT BO3BPAT JCHEKHBIX cpencTB KimeHTa, BRIIIATY MPOIEHTOB, HAYHCICHHBIX 110 Briagam,
«IIencnonnsiMm» TKC, CueraM ¢ ycioBHEM BBIILIATHI IPOLIECHTOB BCEMU MPUHAUICKAIIUMU baHKy JE€HEKHBIMU
CpeACTBaMH, a TaKK€ HMMYIIECTBOM, Ha KOTOpPOE MOXET OBITh O0OpamieHO B3BICKAHWE B COOTBETCTBHU C
JNEHCTBYIOLIMM 3aKOHOAaTenbCcTBOM Pocculickoit @enepann.

7.4. Ha ocHoBanum cornacus Kimenrta, BblpakeHHOro B 3asBiieHuHu, bank ocymectBiasier OO6paboTky
NEepCOHANBbHBIX JaHHbIX KiMeHTa ¢ Mcrosib30BaHMEM W/WiM 0€3 MCHOJIb30BaHUS CPEACTB aBTOMATH3AIMH B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Nel52-®3 «O mepcoHalbHBIX JaHHBIX» B LEJSAX
3aKJIIOYEHUs] M HUCIOJHEHUS HACTOSIIEro JI0OrOBOpa, a TaKKe MpPeAOCTaBICHHs peKJIaMHON HMH(pOpMaIuu o
npoaykrax u ycinyrax banka. Hacrosimee cornmacue MoxeT ObITh 0TO3BaHO KIIMEHTOM MOJHOCTHIO UM B YaCTH
IyTeM NpeAocTaBieHusl B baHk 3asBiIeHUs B MPOCTON MUCHMEHHOW (popMe B COOTBETCTBUHU C TPEOOBAHHUSIMHU
3aKoHO/aTenscTBa Poccuiickoit denepanuu. B Teuenue nelcTBHS HACTOSIIETO JoroBopa baHk Bmpase 0e3
cornacust Kinrenra ocymiectBisaTe O0paboTKy MepcoHaIbHBIX JaHHbIX KitneHTa B ciryuae, e 3T0 He00X0AuMOo
JUIS KCTIOJIHEHUS! HACTOSIIET0 JOr0BOpa.

Ilocnme mpekpamieHuss HacToOsIIEro JAorosopa xpaHeHue bankom IlepconanpHbix paHHbIX Kimenta
OCYILIECTBIISIETCS] B TEUEHUE CPOKA U B MOPSAKE, IPETYCMOTPEHHBIX baHKOM.

7.5. Bce criopsl ¥ pa3HOriacus, KOTOpble MOTYT UMETh MECTO ITPH UCTIOJIHEHUH HACTOSALIET0 10roBopa, CTOPOHBI
JOJKHBI CTPEMUTBCS Pa3pelInTh, UCIOJB3YSl MEPEroBOPbl M1 MEXAHU3MBI COTJIACUTENILHOTO YPETyJInpOBaHUS
CIIOPOB U pa3zHoriacuil. B cnyyae ecian KOH(IMKTHAs CUTyallus HE yperyJupoBaHa B pe3ysbTaTe IeperoBoposB,
cnopsl, BosHukatone u3 JIKBO, mommexar pacCMOTPEHHMIO B NOPSJKE, YCTAHOBIEHHOM JIEHCTBYIOIIAM
3aKOHOAATEIBCTBOM.

7.6. Bo BceM, 4TO HE MPEIYCMOTPEHO HACTOSIIMNM IOTOBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS JEHCTBYIOIIHM
3aKOHOAATEIBCTBOM.

7.7. Bce u3mMeHeHUs M JOTIOJTHEHUST HACTOSIIETO JOTOBOpa, MpuiokeHnid, TapudoB AeHCTBUTETBHBI, €CIIM OHU
COBEpILIEHBI B COOTBETCTBHHM C TPEOOBAHUSIMHU pa3jiesia 6 HACTOSILEro 10roBopa.
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8. Undopmanus o banke
8.1. HaumenoBanue banka:
— Ilonnoe odpunuanbHoe (pupmenHoe) HanMeHoBaHMe banka Ha pycckoMm si3bike: «Kpemut Ypan
bank» (AKImoHEpHOE 00IIECTBO);
— CokpamenHoe HauMmeHoBaHue banka Ha pycckom si3bike: bank «kKYb» (AO);
— Tlonnoe odurmansHoe (GupmenHoe) HaumeHoBaHue banka Ha anrmiickom s3ike: "Credit Ural Bank™
Joint Stock Company;
— CokpaienHoe HauMeHoBaHue banka Ha anrnuiickom si3bike: "CUB" JSC.
8.2. Aapec: Poccuiickas @enepanus, 455044, UensiOunckast 061acTh, r. Marautoropck, yiu. ['arapuna, a1.17.
8.3. OCHOBHOM TroCyIapCTBEHHbIH PerucTPaAalMOHHBbINI HOMep W JaTa BHeceHUs1 3amucu B EauHbIi
rocyaapcrBeHHblii peectp opuandeckux jui: 1027400000638, 23 oxtsa0ps 2002r.
8.4. HaumeHoBaHue M 0AHKOBCKHMA MIEeHTH(PUKAIMOHHBIH KO/l TEPPUTOPHATBLHOTO yupexaenus banka
Poccun, ocyiecTB/ISIIONIEr0 HAA30P 32 JeATeJbHOCTHI0 banka:
Otnenenne mo YensOnHckoi 06s1acTu Y panbCKOro Ti1aBHOTO yrpasieHue [lentpanbaoro 6anka Poccuiickoit
®denepauun
BUK 047501001
8.5. I'enepanbuas Juuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cern MuTepuer: www.creditural.ru.
8.7. PekBH3UTHI:
Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Marautoropck Otnenenus no YenssOuHckoit
obiactu YpalnbCKOro TiaBHOTO ynpasieHus LlenTpansHoro 6anka Poccuiickoit denepamnmm
WNHH 7414006722 BUK 047516949 KIIIT 997950001
OKIIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/J] 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! s cipaBok: +7(3519)248909, +7(3519)248933.

9. Ilpnioxkenus K JIoropopy KOMIIEKCHOT0 0aHKOBCKOI0 00CIy;KUBAHUS
9.1. TIpunoxxenue Nel — TpeGoBaHuUs K TOKyMEHTaM, HEOOXOIUMBIM JUTSI 3aKITFOYESHHUS JTOTOBOPA KOMIUIEKCHOTO
0aHKOBCKOT0 00CITY>KHBaHUSI.
9.2. Tlpunoxenne Ne2 — OOmme ycIoBHS OTKPBITHS H OOCITY)XMBAaHHS TEKYIIETO CuUeTa KIHEHTa C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl.

[Tpunoxenne Ne2/1 — OOmmMe yciaoBHs OTKPBITUS M OOCITYXHBaHUS TEKYIIMX CUETOB KJIMEHTa 0e3
MCMOJIb30BaHUSI OAHKOBCKOW KapThl.

[Tpunoxxenne Ne2/2 — O61ine yciaoBHsl OTKPBITUS U 0OCITY>KMBaHMSI BKJIa/10B 10 BOCTPEOOBaHUS.
9.3. Ilpunoxenue Ne3 — OOmme yclIOBHs MPEIOCTABICHUS M HCHOJIb30BaHUsA CHCTEMbI JUCTAHIIMOHHOTO
6ankoBckoro oocnyxkuBanusa «KYb - DIRECTy.
9.4. Ilpunoxenne Ned4 — O6mmue ycioBUs OTKPBITHS CpOUHbIX BkianoB uepes Kananbl ynaneHHOro JocTyma.
9.5. Tlpunoxenue Ne5 — O01IHe yCIoBUS OKa3zaHus U UcToyb3oBanus yeayru «KYb-Infoy.
9.6. IIpunoxxenne Ne6 — OOuue ycnoBus ocymiecTieHus IlepeBoa AeHEKHBIX CPEJICTB C MCIOIb30BaHUEM
AJIEKTPOHHBIX CPEJCTB IJIaTexka.
9.7. Npunoxenne Ne7 — IlamsaTka 1Mo 0€30MaCHOCTH TPHU HCIOJIH30BAHUU MOOMIBHBIX YCTPOWCTB LIS
MpoBeIeHUs] 0AaHKOBCKUX omeparuit u 3amure or SMS, Push u e-mail MomeHHn4ecTBa.
9.8. IMpunoxenne Ne8 — OOMIHE YCIOBUS MIEKTPOHHOTO B3aUMOICHCTBUSI.
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Hpniaoxenne Nel
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

TPEBOBAHUSA K JOKYMEHTAM, HEOBXOJAUMbIM JJISAA 3AKJIIOYEHUA 1OT'OBOPA
KOMIIVIEKCHOI'O BAHKOBCKOTI'O OBCJ1Y’KUBAHUSA

Tepmunvl, ucnonvsyemvle 6 HACMOAWEM NPULOHCEHUU, HANUCAHHbIE C 3A2NA8HOU OYKEbl, UMEIOm MO Jice
3HaueHue, ymo u 8 J[o2080pe KOMNIEKCHO20 OaAHKOBCK020 0Ocayicueanus puzudeckux iuy 6 bauke « KYby» (A0).

Bce noxymenTsl, npeabsBisiembie B bank s 3akmodenust JIKBO, nomkHbI OBITh 1EHCTBUTEIBHBIMU Ha J1aTY UX
MpEeAbSIBICHUSL.

st 3axmrouenus JJIKBO ¢usnyeckoe nuno — rpaxnann Poccuiickoit @enepanuu npeacrasnser B bank:

— Basenenue (hopma 3asBreHus pazMeniaetcs Ha opumanbHoM caiite barka B cetrt UHTepHET 1o anpecy:
www.creditural.ru);

— JIoKyMeHT, y10CTOBEPSIOLIUI JINYHOCTH;

— CBHUIETENbCTBO O MOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe (Ipy HaJIU4uu);

— MHWudopmanmro o cTpaxoBOM HOMEpPE HWHIMBHUAYAJbHOTO JIMIIEBOTO CYETa 3aCTPaxOBAHHOTO JIMIA B
CUCTEeME 00s13aTeIbHOTO IEHCUOHHOTO CTPaxOBaHUs (IIPU HATTUYHH);

— HorapuansHo ynocToBepeHHYIO noBepeHHOCTh (B ciydae 3akmtoueHus JIKBO IlpeacraBurenem
KJIUCHTA).

Hns 3axmouenust JIKBO ¢u3nyeckoe nHMIIO — WHOCTPAHHBIA TPaKAaHUH WIH JUIO 0Oe3 TpaKAaHCTBa
npenocTasiisieT B baHk:
— 3assnenue (popma 3asBiaeHUs pa3MellaeTcs Ha opuunanbHoM caiite banka B cetn IHTepHeT o agpecy:
www.creditural.ru);
— JIoKyMeHT, y10CTOBEPSIOLIUI JINYHOCTB;
— (CBuJeTeNnbCTBO O MOCTAHOBKE HA YUET B HAJIOTOBOM OpraHe (IIp1 HaJIU4uu);
— Murpauvonsas kapra U (Win) JOKYMEHT, NMOATBEPKAAIOIUN MPAaBO MHOCTPAHHOTO I'pa)<JIaHWHA WU
nuna 6e3 rpakKIaHCTBa Ha npedbiBanue (MpoxkuBanue) B Poccuiickoit denepanmm.

JIOKYMEHTBI, COCTaBJIEHHBIE TOJHOCTHIO WJIM B KAKOW-THOO0 X YacTU Ha MHOCTPAHHOM SI3bIKE, PECTABIISIOTCS

B 0aHK ¢ HaJyIexaluM 00pa3oM 3aBEpEHHBIM MIEPEBOIOM Ha PYCCKHM s3bIK. MICKITIOUeHHEe COCTABIISIOT:

— JIOKYMEHTBI, YJOCTOBEPSIOIIME JUYHOCTH (U3MUECKUX JIMI, BBIJAHHbIE KOMIIETEHTHBIMH OpraHamu
MHOCTPAHHBIX TOCY1apCTB, COCTABICHHBIE HA HECKOJIBKUX SI3bIKAX, BKIIFOYAsl PYCCKUH S3BIK;

— JIOKYMEHTBI, yJIOCTOBEPSIOLINE TUYHOCTH (PU3NYECKUX JIUL], IPU YCIOBUU OJHOBPEMEHHOIO MPEIbABICHUS
(GU3NYECKUM JIMIIOM JOKYMEHTA, MOJATBEPXKIAIOLIEro MPaBO 3aKOHHOIO MpeObIBaHUs (IIPOKMBAHUA) Ha
tepputopun Poccuiickont @enepannu.

[To TpeboBanuto banka (B TOM 4uciie O MUCBMEHHBIM U YCTHBIM 3ampocaM) ais 3axintoueHus JIKBO moxer
noTpeOoBaThCsl MPEABABICHUE JIPYTHX JOKYMEHTOB, HEOOXOAMMBIX Uil uaeHTu¢ukamuu KiueHra,
ycTaHoBiieHus1 ero npuHamiexkHoctd K [1/1J1, poactBennukam [1JJI, nuuam, aeiictByronum ot umenn [1/1J1,
Hanorossim pesunentam CIIA / HanoroBsiM pe3usieHTaM MHOCTPAHHBIX FOCYIApCTB M MPOYUM KaTETOPHUSIM
(bu3NYECKUX JHI], HEOOXOAMMOCTh UIEHTU(UKALINN KOTOPBIX YCTaHOBJIEHA AEUCTBYIOUINM 3aKOHOAATEILCTBOM.
VKkazaHHbIE B HACTOSIIEM INYHKTE TpeOOBaHMA M 3alpochl COCTaBISIIOTCS bBaHKOM B COOTBETCTBUHM C
JNENUCTBYIOIMM 3aKOHOJaTenbCcTBOM. HempenocraBnenne KnmeHTom 3ampammBaeMbix baHKOM JTOKYMEHTOB B
YCTaHOBJIEHHBIE CPOKHM (OTKa3 OT UX TMpeAbsBIeHUs B baHK) B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOJIaTEIbCTBOM IIpeocTaBiseT baHKy npaBo oTkasaTe KnueHTy B 3aximrodeHuu J[oroBopa KOMIUIEKCHOTO
0aHKOBCKOTO0 OOCTYXHBaHMSA, a CII€OBAaTeNbHO — M B OTKpbhITUM CueroB, Bbliaue BaHKOBCKOM KapTel U
MIPeI0OCTaBIIEHNU TPOoUYNX OaHKOBCKUX ycnyr B pamkax [IKBO.
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Mpuioxenne Ne2
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA OTKPBITUA U OBCJYKUBAHUSA TEKYIIEI'O CHETA KIIMEHTA
C UICHIOJb30BAHUEM BAHKOBCKOM KAPTBI

(mnanee — «Oo0mue ycaosus no TKCy»)

Tepmunst, ucnonvzyemwie 6 Oowux ycrosusax no TKC, nanucanuwvie ¢ 3a21a8HoU OYK8bl, UMEHOM MO Jice 3HAUeHUe,
umo u 8 Jloecosope KoMnieKcHo20 OaHK08CKo20 obcayicusanus usuyeckux auy 6 banxke «KYby» (A0).

1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosmue OOmme ycnoBus mo TKC sBisitoTcs HeoThemMiieMOW dYacThio JloroBopa KOMILIEKCHOTO
O0aHKoBCcKOro obcmyxkuBanus ¢usznudeckux jui B banke «KVYb» (AO), ompenenstor MOPSAAOK OTKPBITHS U
obciyxxuanust TKC Knuenra.
1.2. Tlognucannoe Kmmenrom mpu 3axmoueHuu [IKBO 3asBieHue siBisieTcs MOITBEPIKICHUEM IOJIHOTO U
6e3oroBopouHoro coriacus Kimmenra ¢ Hacrosmumu O6mmmu yeiaopusimu mo TKC.
1.3. Bce, uro nHe ompeneneHo OOmumu ycnoBusimu 1no TKC, perymupyercs JAKBO u pgeiicTByromum
3aKOHOJATEIbCTBOM, B TOM YMCJIE IIPaBa, 00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. TKC otkpsiBaetcst bankom Knuenrty nocne akuenrta bankom npennoxenus Knuenra o 3akmouenuu JIKbO
(B ciyuae, ecnu TKC He Obut oTkpbIT KiMeHTy paHee Ha OCHOBAaHUHM JOrOoBOpa OaHKOBCKOIO cyeTa ¢
UCTOJB30BaHNEM OaHKOBCKOW KapThl) W NpPEIHA3HAYEH JUIsI OCYHIECTBICHHS pAcueTOB B POCCHHCKUX
pyomsix/monnapax CLIA/EBPO/¢dyHTax CTEpIMHTOB/KUTACKUX FOAHSIX C HCIOIb30BaHHEM baHKOBCKHX (-0if)
KapT (-bl), SMUTEHTOM KOTOPBIX (-0ii) siByisieTcst bank. bankoBckue (-ast) kapthl (-a) Bbiatorcs (-ercs) Kimuenrty
He [o3/1Hee yeM uepes 2 (aBa) pabouux JHs oT naThl 3axitoueHus JJKBO (B ciryuae eciin Ha MOMEHT 3aK/IIOUEHHS
JKBO y Kinuenra Her neilcTByromux baHKOBCKMX KapT WM UX BUJ M KOJIMYECTBO HE COOTBETCTBYIOT
npenocrasisgemMoMy [lakery yenyr) nu6o ot naTel nojauu B baHk ycTHOW/MHCEMEHHOH 3asBKU Ha MOJIyYEHUE
KapThl.
1.5. «Ilencuonnsiity TKC otkpsiBaeTcst KnueHTty [u1st mepedrciaeHtst OpraHoM, OCYILECTBIISIOLINM TEHCHOHHOE
obecrieyeHne rpaxnan, neHcun Kimenra na ykazanubiii Cuer. «[lencuonnbiii» TKC MoxkeT OBITH OTKPHIT
Knuenty B cocrase mo6oro Ilakera ycmyr.
1.6. TKC =He mMoxeT OBITh HCITOJIb30BaH KIIMEHTOM IS COBEPIIICHUS PACcYeTOB, CBSI3aHHBIX C OCYIICCTBIICHUEM
IIPEANTPUHUMATEIBCKOM 1EATENBHOCTH.
1.8. Ilpuxoanbie/pacxonHbie onepanuu Mo TekymM cyetaM (B TOM YHCIIE OTKpBITHE/3aKkphiTHE Tekyiero
cueTa) B HaJIMYHOM IOpsiAKe B (yHTaX CTEpJIMHIOB, MIBEWIAPCKUX (paHKaX, KHUTAHCKUX IOaHAX He
OCYILIECTBIISIOTCS.
1.7. AKBO, nacrosmue O6mue ycnaosus no TKC, [IpaBuna nonas3oBanus 0aHKOBCKON kapTo# (mpuinoxxenue Nel
k HacrosmuM O6mmm yciaosusMm o TKC) u Tapudsl B COBOKYITHOCTH COCTaBISIOT IOTOBOP TEKYILIETO CYETa C
UCMOJb30BaHUEM  OaHKOBCKOW  KapThl B poccuiickux — pyomsx/mommapax — CLIA/EBPO/¢ynTax
CTEpJIMHIOB/KMTAHCKUX I0aHSIX, HA OCHOBaHMHU KoToporo KimeHty MokeT ObITh OTKphITO Heckosnbko TKC B
yKa3aHHbBIX BaIIOTax (B KaXJ10i BaitoTe oTKphiBaeTcs oTaeabHbIi TKC).

2. TIPABAJIA OCYHIECTBJIEHUS PACUETOB.

2.1. bank ocymectBiser no Pacmopsokennto Kiuenta pacderHsie Omepanuu ¢ JIE€HEKHBIMH CpEICTBAMH,
Haxoaaummucs Ha TKC Knuenra, npeaycMoTpeHHbIE JJ1s CYETOB IaHHOTO BUJIa 3aKOHOM, YCTAaHOBJICHHBIMU B
COOTBETCTBHH C HUM OaHKOBCKHMH TPABUIIAMH U IPUMEHIEMBIMU B OAHKOBCKOH NIPAaKTHKE OOBIYasMH JIEIIOBOTO
obopoTa.

2.2. ITo TKC KinmenTa npoBojsaTcs cieayronue Oneparuu:

3ayncineHre HaIMYHBIX M MOCTYNHMBIIMX O€3HAIWYHBIM MYTEM JEHEXXHBIX CPEJCTB (B TOM 4HMCie 3apaboTHas
Ilata ¥ TPHPABHEHHbIE K HEW BHIIJIATHI, TEHCHH, CTHICHIWM W TPOYHE IOCTYIUICHHsS, HE CBS3aHHBIE C
ocyuecTBieHrneM KIMeHToM npeanpuHuMaTeIbCKoN JesITeIbHOCTH); JONOIHUTEIbHbIE B3HOCHI (B HATMYHOM U
6esnaninuHoi (hopme) Ha «Ilencuonnsrity TKC npunumarorcs nocie nepBoro noctymieHus nencun Ha TKC;
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npu 3aunciaeHnd Ha TKC MHOCTpaHHOW BaJIOTBI MOXKET MOTPEOOBATHCS MPEIOCTABICHUE TOTOJHUTEIBHBIX
JOKYMEHTOB;
Pacxonnsie oneparuu (mosrydeHre HaAIMYHBIX TeHEeKHBIX cpenactB ¢ TKC KnuenTa B kaccax otneneHuii banka,
B IIYHKTaX BBbIJAa4M HAJIMYHBIX JIEHEXHBIX CpelcTB U baHkoMarax; Bbljaua HAJIMYHOM MHOCTPAHHOW BAaJIOTHI C
TKC B bankomatax banka He ocyiecTBiseTcs);
Crniucanne bankoM JIeHEKHBIX CPECTB B OeCCIIOpHOM MOpsiIKe (03 JOMOTHUTEIbHBIX pacnopsbkeHni Kinnenra)
B ciyyasx, mnpeaycMoTpeHHblx JIKBO wu pgedcTByroMM 3aKOHOJATENbCTBOM (C  IIPOBEACHUEM IIpU
HEOO0XOMMOCTH KOHBEPTALIMU JCHEKHBIX CPEACTB B WHOCTPAHHOW BaJIOTe B POCCHICKHE PYONIH MO KypCy
banka);
Crnucanue baHkoM JIeHEXHBIX CpPeCTB Ha OcHOBaHUM Pacnopsbxenuilt Kinuenra B nopsiike, npeaycMOTPEHHOM
JEHCTBYIOIUM 3aKOHOIATENbCTBOM;
Cnucanue baHKOM JEHEXHBIX CPEICTB Ha OCHOBAHWU TPEOOBAaHUM, MPENBABISEMBIX TPETHUMM JIMLIAMH, B
ciyyae nostyueHus: bankoM 3apanee naHHoro akuenta KiueHTa Ha omjaTy COOTBETCTBYIOIIMX TpeOOBaHMMA
(yka3anHble onepauuu He ocyuiectsisitores o TKC B mHOCTpaHHOH BanoTe);
Ileprognueckoe NMepeUnCICHUE IEHEXHBIX CPEICTB, OCYLIECTBIIIEMOE IO PEKBU3UTAM M B TE€YCHHE CPOKA,
yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOILEM 3asBJICHUM (yKa3aHHbIE onepanuu He ocyuiecTsisitores no TKC B
MHOCTPaHHOM BaJItOTE);
KonBepranus AeHEKHBIX CPEACTB IIPU OCYILIECTBIECHUN PACXOIHON ONEPALMH B BAIIOTE, OTIUYHOU OT BaIIOTHI
TKC, no xypcy banka nnu Ilnate:xHoi cucTeMsl;
KonBepranys AEHEXHBIX CPEACTB MPHU MPOBEICHUM OIEpaly 110 3a4UCICHUIO JIEHEKHBIX CpEICTB,
MOCTYIUBUIMX B O€3HAJIMYHOM MOpPSJAKE, B ClIydae, €ClIM BaIOTa 3a4MCICHUS OTIMYHA OT BAIOThI, B KOTOPOH
otkpbIT TKC, no xypcy banka, nelicTByronieMy B MOMEHT IPOBEJCHUS 3aUUCICHUS;
Hpyrue onepanuu, npenycmorperssie JIKbO u neiicTByromyUM 3aKOHOAATEIBCTBOM.
2.3. lNonmomaenne TKC (¢ yuerom nostoxkennii JIKBO u mactosmmx O6mmx ycinoBui mo TKC) BO3MOXKHO ITyTeM:
— BHECEHHs HAJIMYHBIX JICHEKHBIX CpeAcTB uepe3 bankomar (BHeceHne Hanmn4HbIX nojutapoB CHIA/EBpo
IPOM3BOIUTCS B baHkomaTax, OCHAIICHHBIX YCTPOMCTBAMM IO OIPEAEICHUID IOJUIMHHOCTH
MHOCTPaHHOM BaJIIOThI);
— BHECEHMs HAIMYHBIX JICHEKHBIX CPEJICTB Yepe3 Kaccol OTAeIeHnH baHka;
— Oe3HAJIMYHOIO MEPEUUCIICHUS JEHEKHBIX CPelICTB ¢ Apyrux C4eToB (B TOM YMCIIE CUETOB TPEThUX JIUI] C
y4eTOM TpeOOBaHM JEHCTBYIOLIETO 3aKOHO1ATENIbCTBA);
— 1epeBoja JeHEKHbIX cpencTs ¢ Kaprer Ha Kapry.
2.4. KnMeHT caMOCTOSITENIbHO paclopsikaeTcsl IeHeXKHbIMU cpefcTBaMu, Haxonsamumucs Ha TKC Knuenra, u
coBepiiaer pacuerHole Orepanuy ¢ UCHOJIb30BaHWEM BaHKOBCKOW KapThl B COOTBETCTBUU C JICUCTBYIOIINM
3aKOHOJATEeIbCTBOM, MHBIMH HOPMAaTHBHBIMHM aKTaMH, TpeOoBaHusMH IlnaTexxHbix cucrem, JloroBopom
KOMIUIEKCHOTO OaHKOBCKOro o0ciykuBaHus. PacuerHole Onepanuu ¢ MCHojib30BaHHEM BaHKOBCKOW KapThl
MOTyT ocymiecTBIsATbCcs Kinenrom B bankomarax (mpu 3ToM Ha npoBesieHre Oneparyii B MHOCTpaHHOI BaItoTe
MOTyT OBITb HAaJOXKEHbl OrPAaHUYEHHUS B COOTBETCTBUU C JICMCTBYIOUIMM  3aKOHOJIATEIbCTBOM),
MH(POPMAIMOHHBIX KHOCKAX (ITPU HAIMYUU TEXHUUECKOW BO3MOKHOCTH).
2.5. Kimuent obecnieunBaeT HATMIKE TTOCTOSTHHOTO HECHIKAEMOT0 0CTaTKa JIeHe)HBIX cpenctB Ha TKC Kinenra
B pa3Mepe, ycraHoBiIeHHOM Tapucdamu banka. He gomyckaercsi yMeHbILIEHME YKa3aHHOTO pa3Mepa OCTaTKa
JICHEKHBIX CPEJICTB, B IPOTUBHOM ciiyyae KinueHT 00s13aH BOCIOIHUTD €T0 10 YKa3aHHOTO pa3Mepa He MO3/1Hee
cienymomero nHsi. C MOMEHTa yMEHBIIEHHUS TOCTOSTHHOTO HECHUKAEMOT0 OCTaTKa JeHEKHbIX cpencts Ha TKC
Knuenra pacuetnsie onepauuu no TKC He ocymiecTBIsIOTCS, 32 MCKIIOYEHHEM CIy4aeB NPEJOCTaBICHUS
bankom Knuenty kpeaura (Osepapadra).
2.6. Kimuent ob6ecnieunBaet Hammure Ha TKC JIeHEKHBIX CPENICTB B CyMME, HEOOXOMMOM TSI CBOCBPEMEHHOM
OILIaThI yCIYT.
2.7. Onepamnu 1o TKC ¢ ucnonp3oBannemM BaHKOBCKOW KapThl MOTYT OCYIIECTBIISAThCS KimeHTOM B BamoTe,
orninuHOM oT BaimoThl TKC KnuenTa, no Kypcy BaJIFOTBI, yCTAHOBJIIEHHOMY baHkoM i ykaszanHON Onepanuu.
2.8. Ilepeuncnenune npeHexsbix cpeacts ¢ TKC Kiwmenta, momummo Omneparuiif, OCYyIIECTBISEMBIX C
ncnionbzoBanueM OCII, ocymecTBiseTcsl HCKIIOYMTEIBHO HA OCHOBAHMM IHCBMEHHOro Pacmopsikxenus
Knuenra, a pacueTHble JOKYMEHTBI, HEOOXOAMMBIE MJsl MPOBEACHHUS YKa3aHHOW OaHkoBckoi Omepanuu,
COCTABJISIFOTCA M IOANMCBHIBAIOTCS DaHKOM, 3a HMCKJIIOYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JI€HCTBYIOIIAM
3aKOHOJAATEIBCTBOM. baHK COCTaBIsAET yKa3aHHbBIN pacUE€THBIN JOKYMEHT OT UMeHH KineHTa 3a miary coriacHo
Tapudam banka, neficTBYIOIKMM Ha 1aTy COCTaBJICHUS COOTBETCTBYIOIIETO PACUETHOTO IOKYMEHTA.
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2.9. KnneHT MoXkeT mpefocTaBUTh baHKy mpaBo Ha MEPHOJMUYECKOE NEPEUMCICHUE JEHEXHBIX CPEACTB (3a
UCKJIIOUEHUEM JEHEKHBIX cpeAcTB B MHOcTpaHHOH Bamore) ¢ TKC myrem nomaun B baHk COOTBETCTBYIOIIETO
3asBJICHUS 110 (JOpMeE, YCTAHOBJIEHHOW baHKOM, ¢ yka3aHHeM NepUOAUYHOCTH, CYMMBI IEPEBOAOB U OAHKOBCKUX
Y MHBIX HEOOXOIUMBIX JUIsl BBIITOJHEHHSI IEPEBO/Ia PEKBU3UTOB MOJIyYaTels JEHEKHBIX CPEACTB.

2.10. Pacnopsixenus Ha nepeuncienue aeHexHbix cpeacts ¢ TKC coctasistoress KieHTOM B COOTBETCTBUH C
TpeOoBaHUSAMU K (opMe U COACPKAHUIO TAaKUX JIOKYMEHTOB, MPEIyCMOTPEHHBIMH JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM, WHBIMU IPAaBOBBIMHU/HOPMATUBHBIMU ~ aKTaMM, JOrOBOPOM TEKYyILEro cuera ¢
MCTOJIb30BaHNEM OAHKOBCKOM KapThbl. JJOKyMEHTBI, COCTaBJIIEHHBIC C HAapYIIEHHEM YKAa3aHHOTO B HACTOALIEM
IIyHKTE yCJIoBUsA baHK BIpaBe He UCIOJIHATh U BEpHYTh yKazaHHoe Pacniopsbkenne Knuenry.

2.11. KnueHT BBIpakaeT corjacue M NopydaeT baHKy OCyIIeCTBICHHE €XKEMECSYHOTO pe3epPBHPOBAHUS
nenexHbix cpeacts Ha TKC Kimenrta B ciydae 3awiitoueHMs ¢ BaHKOM KpeauTHOro/o0ecreduTenbHOro
JOTOBOPOB B CyMME, HEOOXOIUMOHW JJsi OCYIIECTBICHHUS IUIaTeXa I0 KPEIUTHOMY/OOECTIeUUTEITbHOMY
JIOTOBOpaM B COOTBETCTBUHU C YCIOBUSMH KPEIUTHOI0/00ECIIEUUTENBHOIO J0TOBOPOB, a TaKXkKe B cClydae
BO3HUKHOBEHUS 3a/I0JKEHHOCTH IO TUIATEXKaM/KOMHCCHUSM, CBsA3aHHBIM ¢ oOciyxuBanueM TKC, okazanuem
0aHKOBCKUX YCIyr IO JpYyrUM JA0roBopaM OaHKOBCKOro obOcimyxuBaHusd. Ilpu ycnmoBum Haanexariero
UCTIOJHEHUSI  00S3aTENbCTB 1O  KPEJUTHBIM/OOECIEUNTENFHBIM  JOrOBOpaM  pPE3EPBUPOBAHUE  CYMM,
HEOOXOAUMBIX JJIi OCYILECTBIICHHS IUIATEKa MO 3TUM J0rOBOpaM, MOXKeET ObITh OTMeHeHO KimeHtom myrtem
[10/1a4M NIMCbMEHHOTO 3asiBieHUs banky He meHee ueM 3a 30 KajeHIApHBIX JHEW A0 MPEANoNaracMon J1aThl
OTMEHBI.

2.12. CTopoHaMu MOXET OBITh MTPEIYCMOTPEHO MPEIOCTABICHUE KpeauTa B popme oBepapadT (KpeauToBaHUE
cueTa Mpu oTcyTcTBUM JieHexHBIX cpencTB Ha TKC KimenTta B poccuiickux pyOuisx) B cilydae 3aKIHOUEHHs C
baHkoM COOTBETCTBYIOLIErO0 KPEAUTHOIO JOrOBOpa NpH JIMYHOM sABKe Kiuenrta B bank. Ilopsnok u ycnoBus
IIPEJOCTaBIEHUS KpeauTa B popme oBepApadT yCTaHABIMBAIOTCS YKa3aHHBIM KPEAUTHBIM JOIOBOPOM.

2.13. B cmyuae mpenocraBinenus baHKy akienrta/3apaHee JaHHOTO aKIENTa HAa OIUIaTy baHKOM pacueTHBIX
JOKYMEHTOB, NpebsaBisgeMblx TpeTbMU Junamu K TKC B poccuiickux pyossax, Knuent npenocrasnser banky
CBEICHUS 00 ITUX TPEThUX JIMI[AX — HAMMEHOBAHUE MOJIy4aTells IEHEXKHBIX CPEICTB (B3bICKATENS ), PEKBU3UTHI
OCHOBHOTI'O JI0roBopa (B TOM 4HCJIe HOMEp, JaTa, JULEBOM cueT u Jp.), 1O KOTOPOMY OyAyT MpPOU3BOIUTHCA
[lepeBojpl, U Ipyrue naHHble, He0OX0AUMBbIE i ocyliecTBieHus IlepeBoaoB.

2.14. JIro6s1e Onepanuu, npoBoaumbie bankoM Ha ocHoBanuu Pacnopspkenuit KinenTa (yrnosiHOMOYEHHBIX UM
JML), a Takke 3aunciieHue AeHexxHbIx cpenctB Ha TKC Knunenra baHk BBINOJIHSAET B CPOKH, YCTAHOBJIECHHBIE
JEHCTBYIOIMM 3aKOHOJATEIbCTBOM, 3a MCKJIIOYEHHEM Clly4aeB, Koraa PacmopspbkeHHe Ha COBEpLICHHE
Omnepanuu He MOXET ObITh UCTIOJIHEHO bankoMm:

— obOHapyxeHue omuOKH, aonyueHHoW KiMeHToM W/Wiau TpeTbUM JIMLOM NP yKa3aHUU IJIaTEKHBIX
PEKBU3UTOB;

— otka3 Kiwmenra (IlpencraBurens KiueHTa) OT MPEAOCTABICHHUS JIMOO MPEIOCTAaBICHHE HEMOIHOTO
KOMIUIEKTa JOKYMEHTOB, 3alpoOIleHHbIX BaHKOM B COOTBETCTBHM C TpPeOOBAHMUSIMM JI€HCTBYIOLIETO
3aKOHOJIaTENIbCTBA, YCIOBUSAMH JIOTOBOPA TEKYILIETO CYETa C UCIOIb30BaHUEM 0AaHKOBCKOW KapThl,

— orcyrcreue Ha TKC KimenTa neHEXHBIX CpEACTB B CyMME, TOCTaTOYHOM [UIsl oruiaTel yciayr banka o
HCITOJIHEHUIO COOTBETCTBYIOLIETO PacropskeHus;

— HeucnonHeHue KnueHToM TpeboBaHMit 1EHCTBYIONIErO 3aKOHOAATEIbCTBA, KOTOPHIMH PYKOBOJICTBYETCS
bank npu BemmonHenuu Pacnopsokenus Kinnenra.

bank Bmpase 3azmep)kaTh HCIOJNHEHUE pacnopsbkeHuss Kiuenta o cosepmienuu onepaunii no TKC BBuay
Ype3BbIYAHBIX OOCTOATENBbCTB, BBI3BAHHBIX JEWCTBUEM HENPEOJOIMMON CHJIbI, JUOO HaXOSIIMXCS BHE
KOHTpOJIS U BIMsIHUA baHka Ha BpeMs JefiCTBUS TaKMX OOCTOSITEIbCTB.

2.15. Onepannonnoe BpeMsi (0aHKOBCKHUI JIeHB) 11 coBepieHns KiimeHToM pacdeTHbIX omneparuii mo Cueram
Knuenra B ornenenusx baHka ycTaHaBIuBaeTcs B COOTBETCTBUU C rpadukoM paboThl oTaeneHuid banka ams
oOcmykuBaHusT GU3NISCKUX JIHII.

3. [TPOYHUE YCJIOBUSI.
3.1. Belgaua JOTIONHUTENBHBIX BaHKOBCKMX KapT (B TOM 4YHCIIE CBEpPX KOJIHMYECTBA, IMPEIYCMOTPEHHOTO
npenoctaBieHHbIM [lakeToM yciayr, a TakKe CeMEWHBIX, MIKOIBHBIX M Jp.) MPOU3BOAMUTCA MO 3asSBICHUIO
Knuenta. [Tonb3oBanne bankoBckumu kapramu orsaunBaetcs Kinuentom B coorBercTBuu ¢ Tapudamu banka.
3.2. Beinucku Ha OyMa)XHOM HOcHTeNe, BbigaBaeMble KinueHnty B cootBercTBuU ¢ 1m.3.2.6. IKBO, 3a kaxsrii
MEPUOJI BPEMEHH MPEIOCTABISAIOTCS OecriiaTHO. B ciryyae moBTOpHOMW BBIIA4YM paHee moiaydeHHou Kinentom
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BBIMHUCKY (JINOO BKJIIOUEHHS B BBIITUCKY OINEpAlUii 3a MEPUO/I, IO KOTOPOMY BBIMKCKA MPEJOCTaBIsIach paHee),
ycnyra orutaunBaercsi Kinentom B coorBerctBuu ¢ Tapudamu banka.
3.3. OcHoBanuem s 3akpbiTusi TKC, Ha kotopeie pacnpoctpansercs aeiicteue JIKBO, sBisercs
COOTBETCTBYIOIIEE 3asBieHne Knnenra, nonanHoe B bank 3a 45 nueit no natel 3akpeitud TKC u pactopkenuns
JIOTOBOpa TEKYILEro CueTa C HMCIOJIb30BaHUEM OaHKOBCKOM KapThl, COCTaB KOTOPOTO MpeaycMoTpeH m.l.7.
Hactosmux OO0mux ycnouit mo TKC. Ilpu 3TOM BBIIaHHBIE KapThl BO3BpaIaloTcs baHKy OJHOBPEMEHHO C
HarpaBjeHueM 3asiBiieHus o 3akpbiTun TKC. B yka3aHHOM B HAcTOsLIEM IYHKTE CIIy4ae BCE pAacyeThl IO
JIOTOBOPY TEKYIIETO CYeTa C UCIOIb30BAaHUEM OAaHKOBCKOM KapThl JODKHBI OBITH 3aBEPILEHBI K 1aTE 3aKPBITUS
TKC, B nmpotuBHoM cinydyae TKC He 3akpbIBaeTCs A0 JaThl 3aBEPIICHUS BCEX PAcCyYETOB MO CYHIECTBYIOUIUM
00s13aTeNbCTBAM, BO3HHUKIIMM IO JOTOBOPY OaHKOBCKOTO CuUeTa C HCIOJIb30BAHHEM OAHKOBCKOW KapThl.
Pacropxenne JIKbO o3HauaeT pacTop:keHHE TOTOBOPA TEKYIIEro CYeTa C UCIIO0Ib30BaHHEM 0aHKOBCKOM KapTHhl.
3.4. TlpaBwia nonp30BaHUsl baHKOBCKUMHU KapTamu, sIBISTFOIIHEcs npuioxkeHueM Nel k Hacrosmm OOmmm
ycnoBusiM 1o TKC, sBIsSIIOTCSI HEOTHEMIIEMOI YaCThIO I0rOBOPA TEKYIIIETO CUeTa C MCIOJIb30BaHUEM 0aHKOBCKOI
KapThl U 00s13aTeNbHBI 15 COOMoieHns KirmeHToMm.
3.5. B cayuae 3auncnenns Ha TKC neHexHBIX cpeacTB co cpouHoro Bxmama KineHnTta npu ero pactop:KeHUn
u/unm npexkpamnieany Jloropopa Bkiasa 1 Hammuuu 3agomkeHHocTH Kinenrta nepen bankoM 1o 3akiIro4eHHBIM
MEXJly HUMH JoroBopaM, bank BmpaBe yzaepxkatb cymmy 3anoibkeHHocTH ¢ TKC no Beigaum ee KnueHty
HAJIMYHBIMH CPEICTBAMU WJIM IIEPEUUCIICHUS 110 YKa3aHHbIM KIIMEeHTOM pekBU3UTaM.
3.6. B ciyuae orcyTcTBus y KieHTa HAlIMOHANBHOTO MJ1aTeKHOTO HHCTpyMeHTa (bankoBckoit kapTel « MUPY),
BbiianHoOM Kk TKC, w/mnm Hanmuunst nHOH baHKOBCKOW KapThl, BeiaHHOW K 3TOoMy ke TKC, Bank BmpaBe e
3auncinaTh Ha Takoi TKC crnenyroiue BUIbI BBIILIAT:

— JICHEXHOE COZEprKaHue, BOZHATPAXKIEHHE, TOBOJILCTBUE TOCYIAPCTBEHHBIX CIIYKAIlIHX;

— omJiata Tpyaa pabOTHHUKOB (M€pCOHANA) TOCYAapCTBEHHBIX M MYHUIIUIIAIBHBIX OPTaHOB, YUPEKIACHUI,

roCyJapCTBEHHBIX BHEOIOKETHBIX (POHJIOB;

— TOCYIapCTBEHHbIE CTUIICHNH;

— IICHCUU U MHbBIE COLIMAJIbHBIC BBIIUIATHI, OCYIIECTBICHUE KOTOPBIX B COOTBETCTBUH C 3aKOHOIaTE€IHCTBOM

Poccutiickoit @enepannu otHeceHo k komnerenun [lencnonnoro ¢ponaa Poccuiickoit denepannu;

— ©XKEMECSYHOE NOKU3HEHHOE COZIEpKaHUE Cy/IeH;

— MHbIE BBIILIATHI, BUJbI KOTOPBIX MOT'YT ObITh YcTaHOBIEHbI [ [paBurensctBoM Poccuiickoit denepanuu no

coryiacoBanuto ¢ bankom Poccum.

B ykazaHHOM B HacTosIleM IYHKTE cllydae He Mo3/Hee padouero AHs, CIASAYIOLIEro 3a JHEM MOCTYIJICHUS B
baHK COOTBETCTBYIOIEIO pacHoOpsDKEHMS IUIaTenbllMKa, baHk Hampasiaser KiueHTy yBenoMieHHE C
MPEIJIOKEHUEM B CPOK HE MO3/HEE JAecATH pabouMx JHEH C JaThl YKa3aHHOTO YBEJOMJICHMsS SBUTHCS 3a
MOJTy4YEHHEM CYMMBI BBITUIAThl HATMYHBIMH JIEHIaMu JIMOO MpeICTaBUTh B baHk pacropshkeHne 0 3a4HCIeHUN
CYMMBbI BbIIUIaThl Ha OAHKOBCKHUI CYET, MPEAyCMaTPUBAIONINN OCYIIECTBIEHUE ONEpaluii ¢ UCIOJIb30BAHUEM
HAI[MOHATFHOTO  IUTAaTeXHOro HMHCTpyMmeHTa (kapTel «MWP»), wnum Ha OaHKOBCKHUH cYeT, He
MpeyCMaTPUBAIOIINI OCYIIECTBICHUE ONIEpAlliid C UCTI0JIb30BAHMEM BaHKOBCKOW KapThI.

YBenomnenue Hanpasisiercd KimeHnTy 3aka3HbIM IICcbMOM ¢ yBenomieHueM Ilouroit Poccun no aapecy
JUISL  TIOMYYEHUsT KOppecrnoHAeHInu, coobmennoMmy Kmmuentom banky npu 3akmouenun JIKBO wmm
BIIOCIIC/ICTBUH B ClTy4ae M3MEHEHHs yKa3aHHOTo ajpeca. KineHtos, ucnonb3yronmx yeiayry «KYb-infoy, bank
yYBEIOMJISIET TyTeM HarnpasiieHuss CooOieHusl.

Ecnu B TeueHue necatu pabouyux AHEH cO JHS MOCTYIUIEHHMsI B baHK pacmopspkeHHs MiiaTesbIIuKa,
JICHEKHBIE CPEJICTBA MO KOTOPOMY He MOryT ObITh 3aunciieHbl bankom na TKC KnmeHTta B COOTBETCTBUU C
MIOJIO)KEHHUSIMH HACTOSIILErO yHKTa, KIIMEeHT He SBUIICSA 3a MOJIy4€HHEM HAJIMYHBIX JEHET UM HE MPEACTaBUII B
bank pacniopsixeHue 0 3a4NCIEHUN YKa3aHHBIX JIEHEKHBIX CPEICTB Ha baHKOBCKMIL cUeT, peycMaTpUBarOIi
OCYIIECTBIICHHE ONEpaIfii C UCIOIB30BaHUEM HAIIMOHAIBHOTO IJIATeXHOr0 HHCTpyMeHTa (baHKOBCKO# KapThl
«MUP»), nu6o Ha bankoBckuii cuer 0e3 ucnoiab3oBaHus baHKOBCKOM KapThl / BKJIaA 10 BOocTpeboBaHusl, baHk
Ha OJMHHAIIATHIN pabounii 1eHb CO JHS MOCTYIUIEHUS YKa3aHHBIX JCHEKHBIX CPEICTB OCYIIECTBIISIET BO3BpAT
IUIATENBIIMKY 3TUX JIEHEXHBIX cpeacTB. OnHoBpeMeHHO bank Hampasnser KineHTy yBenomieHue o BO3Bpare
IUTATENIBIIUKY CYMMBI BBIIIJIATHI CIIOCOOOM, MTPETyCMOTPEHHBIM a03alleM JAEBITHIM HACTOSIIETO MyHKTA.
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KPE[IMT YPAJI BAHK
S — IIpunoxenne Ne 1 k O0mmM yc10BusM

OTKPBITHA U 00CIYyKHBAHHUSA TEKYIEro cyera
¢ HCN0JIb30BaHHeM baHKOBCKOI KapThl

bankoBckas kapra npenHa3HavyeHa JUIsl OIUIaThl TOBAPOB M YCIYT B TOPTOBJIE U cepe 00CTyKUBAHUS, TS
NIOJTy4YeHHUsl HATMYHBIX B baHkoMaTax 1 kaccax 0aHKOB U BBIIIOJHEHU ApYyrux OaHkoBckux Onepauuii B Poccun
u 3a pyoexxom. Kapra saBinsercs nepcoHupUIUPOBaHHBIM/HENEPCOHU(PUIIMPOBAHHBIM (KPEAUTHBIE KapThl MOTYT
OBITh HENEPCOHU(UIIMPOBAHHBIMHU) CPEACTBOM JIOCTyNa K OaHKOBCKMM cyeTraM (nanee — jaeberoBast
KapTa)/IpeaocTaBleHHbIM baHKOM KpEOUTHBIM CpelcTBaM (Iajnee — KpeAuTHas KapTa), Bblgaercs KimeHty
(manee no Texcty KinmeHr, a Takxke jauia, KOTOPHIM BbIJaHbI JIOIOJHUTENbHbIE (CEMENHBIE) KapThl, COBMECTHO
UMEHYIOTCs «Jlepkarenb KapThl») Ha OCHOBaHMM JIOTOBOPA TEKYILEro cyeTa ¢ MCIOJIb30BaHUEM OaHKOBCKOM
KapThl/JI0TOBOpa TMOTPEOUTENBCKOTO KpPEAUTa C HCIOJIb30BAHUEM MEXIYHAPOJHBIX OaHKOBCKUX KapT C
JBTOTHBIM IEPUOJIOM KPEAUTOBAHUS U MPUMEHSAETCS UM KaK MJIEHTU()UKALMOHHOE CPEICTBO MPHU COBEPILECHUH
O0ankoBckux Ornepanmii. OOpamenre BaHKOBCKHMX KapT peryaupyercss 3aKOHOIATeNbCTBOM Poccuiickoi
Denepanyy, MEXAYHapOAHBIMU IIPABOBBIMH HOpPMaMH, NpPaBHUIaMHM MEKIYyHapOIHBIX [ImaTexHBIX cucreM,
o0BIYasiMU I€TIOBOTO 000pOTa, a Takxke HacTosummMu [IpaBunamu. Kapra sBnsercs coocTBeHHOCThIO banka.

CobmroieHue pekoMeHAalul, coiepkammxcs B Hacrosmux [IpaBuiiax, mo3Bonur:

— o0ecrneunTh MaKCUMAJIbHYIO COXpaHHOCTh bankoBckoi kaptel, [IMH-kona, napamerpoB KapTel u apyrux
JIAHHBIX
— CHH3UTh BO3MOJXKHBIC PHCKH Tpu coBepiieHnd Omnepanuii ¢ HCIOJIb30BaHHEM baHKOBCKOW KapThl B
bankomare wim nipu Oe3HAIMYHOM OIUIATE TOBAPOB U YCIIYT, B TOM YHUCIIC U uepe3 ceTh VIHTepHeT;
— CHM3UTb PHUCK HEMPABOMEPHOIO HCIIOJB30BAHUS TPETBUMHU JIMIIAMH IIEPCOHAIBHON HHMOpManuu
IoJIb30BaTesel baHKOBCKOM KapThl:
e wuH(popMamms 00 ocTaTKaxX JEHEKHBIX CPEJICTB Ha CUETAX;
e wuH(pOpManms 0 coBepiIeHHBIX [lepeBoax NTEHEKHBIX CPEIICTB;
e uHpopManus, comepkamascs B PacnopspkeHusx Ha [lepeBo IEHEKHBIX CPENICTB;
e uHpopManus, HEOOXOaUMasE sl YAOCTOBepeHUs: KilMeHTaMu MpaBa pactopspKEHUs JICHEKHBIMU
cpencrBamu Ha Cuetax;
e wuH(pOpMaIHs OrpaHWYEHHOTO JOCTyNma, B ToM uwmcie IlepcoHanbHbIe (AaHKETHBIC) MaHHBIC,
nojanexamas o0s3aTeNbHOM 3allluTe B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM,
obOpabaTeiBaeMas pu ocymiecTBiIcHUH [leperoia JeHEKHBIX CPEIICTB.

IIpaBuia noas3oBanusa baHkoBckon KapTou

1. bankoBckas KapTa sBISETCS WHAMBHUIYaTbHBIM CPEJICTBOM Il OCYILECTBJIEHHUS MepeBojoB JlepxkareneM
KapThl, HE ITOJICKUT IIepeaade Ipyromy JIMIY U IEUCTBUTENBHA J10 ITOCIEAHET0 JHSA MECALA I'0/1a, YKa3aHHOTO
Ha €€ JIMLIEBOM CTOPOHE.

2. Ilo wucreyeHMH CpoKa JCWCTBUS JEOCTOBOWM KapThl W3TOTABIMBAaeTCS HOBas KapTa MpPH YCIOBHHU
aHHYJIMpOBaHUs cTapoi. Kapra B3aMeH KapThl C HCTEKIIUM CPOKOM JAEUCTBHS BBIITYCKAE€TCs IPU HATMYMM Ha
TEKYIIEM CYeTe CyMMbl HE MEHEe HECHMKaeMoro ocTaTka, ompexaensiemoro tapudamu banka. Kapty c
HCTEKAIOIUM CPOKOM JECUCTBUSA MOKHO IIOMEHATH HAa HOBYIO, HaYMHasA C 7-TO YMCIIAa MECALA, B KOTOPOM
HCTEKAET CPOK €€ JICHCTBHUS.

3. Ilpu mosnyueHUH JONOJHUTENBHOM (CeMeHHON) KapThl Ha KaXIyl0 HOBYIO KapTy KimeHToM 3amosiHseTcs
3asBJICHUE Ha MOJydyeHne DaHKOBCKOW KapThl, KOTOPOE B CIydae MOJIYyYEHUsI CEMEHHON KapThl UMEET CUILY
JIOBEPEHHOCTH.

4. 3a monp3oBaHME KapTamMu baHK B3uMaeT Iuiaty Oe3 JOIMOJIHUTENbHOrO pacrnopsbkeHus Kouenra B
COOTBETCTBHHM ¢ Tapupamu banka Ha OCHOBaHUU JAOrOBOpa TEKYIIETO CYETa C UCHOIb30BaHUEM OAHKOBCKOM
KapThl / IOroBOpa MOTPEOUTEIHCKOTO KPEIWUTa C MCIOJIb30BAaHUEM MEXKIYHAPOJIHBIX OaHKOBCKUX KapT C
JILIOTHBIM IIEPUOJIOM KPEAUTOBAHUS.

5. Pacuersl mo nebeToBoil KapTe OCYLIECTBISIIOTCS B IMpelenax JOCTYIHOTO OCTaTKa JEHEKHBIX CPEICTB Ha
TekyeM cuere Kimenra, onpezensieMoro B COOTBETCTBUU ¢ Tapudamu banka. PacueTs! mo kpeauTHON KapTe

27



OCYIIECTBIISIOTCA B Tpeleiax JIMMHATA KPEIUTOBAHHS, ONPEASISIEMOr0 WHIAMBHAYAIBHBIMH YCIOBUSIMU
AO0TroBOpa HOTpCGHTCHLCKOFO KpeauTa C UCIIOJb30BAHUEM MCKIAYHAPOAHBIX GaHKOBCKI/IX KapT C JIbI'OTHBIM
MIEPHOJIOM KPEIUTOBAHNS.

I[Cp)KaTC.HB KapTbl JOJIKCH COXPAHATH BCC IOOKYMCHTHI IO OIcpanusaM C HCHOJb30BAHUCM KapThl U
MPEIOCTABIIATh MX 10 TpeOOBaHHWIO baHKa WM TaMOXXEHHBIX OPraHOB JUIsi OOOCHOBAaHHS 3aKOHHOCTH
MOJIYYEHUs JCHEKHBIX CPEJICTB M KX PACXOJIOBAHUS 32 PYOEIKOM.

Jlepatenib KapThl 00s3aH COJEPKaTh KapTy B O€30IIaCHOM MecCTe, MPEeAOXpaHss €€ OT MEXaHHYCSCKHUX,
TCIIOBBIX, 3JICKTPOCTATUICCKHUX, DJICKTPOMArHUTHBIX U APYTUX BO3,H€IZCTBHI\;I.

Jlepateiib KapThl HECET OTBETCTBEHHOCTh 32 COXPAaHEHHE TalHbI cekpeTHoro koaa kaptel (ITMH-konma) u
O6H3aH HU ITPU KAKHUX O6CTO$IT€J'IBCTB&X HC JOIMYCKaTh UCIIOJIBb30BAHUC KAPThI TPCTbUMMU JIMIIAMU.
Jlepkateiib KapThl KMEET IIPABO COOOINAThL HOMEP KapThl JIUITY, OCYIIECTBIIAIONMEMY IIPOIaKy TOBAPOB H/HITH
OKa3aHWe YCIIyTHU (€ro MPeCTaBUTEII0), TOJIBKO €CJIN 3TO TPeOyeTCs IS OIJIaThl TOBApa WA YCIYTH. B MHBIX
CIIy4asx cOOOIIaTh HOMEP KapThl TPETHUM JIMIAM 3aIPEIICHO.

10. B cimyuae yTpaThl KapThl WM €€ UCIIOJIb30BaHus 0e3 cornacus [lepxkarens kapThl JlepxaTenb KapThl 00s3aH

He3aMeUIUTEIbHO Mocie oOHapyKeHUsl (haKTa yTpaThl UM HE3aKOHHOTO UCIIOJIb30BAHUS KapThl (B TOM YHUCIIE
Ha OCHOBAaHUU IMMOJTYYCHHOTO OT baHka yBeIOMIICHUS O COBEPIICHUU TAaKOH ONEpaluu) JUYHO OOpPATHTHCS B
bank no tenedoHaM KOHTAKT-LIEHTpA (a TakXKe JPYyruM TejaedoHaM, HoMepa KOTOPbIX 10BeAeHb bankoM 110
cBeneHus Jlep)karens KapThl MyTeM pa3MelieHns Ha opunuanbHoM caiite banka B cetn MHTepHeT 1o agpecy:
www.creditural.ru, Ha vHGpOpPMAIIMOHHBIX CTEH/IAX B OTIEJICHUSIX baHka 110 00CTyKMBaHUIO PU3UICSCKUX JIHUII,
B Cucteme «KYB-Directy): +7 3519 248909 (xpyrJiocyrouno), +7 3519 248933 uiu B otaenenus banka.

B cnyuae oOpamenus Jlepkarenss KapThl B KOHTaKT-IEHTP IO YKa3aHHBIM TellehoHAM B pEKUME
KpyIJIOCYyTOYHOTO Aoctyna Jlepxkarens kapTsl 1oipkeH cooomuts @.1.0., cnoBo-naposs, a Takke OTBETUTh
HAa PAJl BOIPOCOB, YCTaHOBJICHHBIX TEXHOJIOTHUYECKUM MopsakoM banka.

JIro6oe ycTHOE 0OpaliieHne JOMKHO OBITh MOATBEPKICHO MICHbMEHHBIM 3asiBIEHHEM B ajipec banka B cpok He
no3aHee crneayrouiero padouero qus: 455044 Poccus, r. Marauroropcek, yJ. I'arapuna 17, «Kpeaut Ypau
bauk» (AO).

[Ipu ycnoBuu HaxoxaeHus [lepxatens KapThl B yAaJE€HHOM JOCTYIE 3asBJICHHE MOXKET OBbITh OTIPABICHO
JAF00BIM  JIOCTYNHBIM KaHalioM cBsizu  (dakc +7 (3519) 24-93-94, 24-89-30, osyekTpoHHas MmodTa
office@creditural.ru) c mociemyworiel 3aMeHOM.

baHK n3roraBivBaeT HOBYIO KapTy B TeUCHHE 3-X paboumx JTHEH ¢ MOMEHTA M0IaY MUCEMEHHOTO 3asBIICHUS.

11. [Ipu oOHapyeHUM CBOEHl KapThl, paHee 3asBJICHHON Kak yTpaueHHOH, Jlepxkarenb KapThl IOJDKEH

HeMeUIeHHO nH(popMHIpoBaTh 00 3ToM bank u BepHyTh KapTy baHky.

12. bankoBckas KapTa MOXET OBITh 3a6JIOKI/IpOBaHa [0 MHUIIMATUBe baHka B CJICAYIOUX ClIydasax:

Ha OCHOBaHHMHM MOJYYEHHOro OT JleprkaTelss KapThl yBeIOMIIEHUS 00 yTpaTe KapThl WIN €€ UCIOJIb30BaHUU
6e3 cornacus Jlep>karens KapThl;

npu HapymeHnu JlepikaTeneM KapThl OPsIKa UCTIOIh30BAHUS KapThI,

npu Hanwmaun y Kimenta w/mmu Jlepikatens KapThl 3aI0JDKEHHOCTH IO JIFOOBIM JIOTOBOPaM (B TOM YHCIIE
IIPOCPOUEHHOH 33/10JKEHHOCTH 10 KPEIUTHBIM JIOTOBOPaM);

IIpU NOCTYIUIEHNH B baHk nHpopMmaiy o BO3MOKHONW KOMIIPOMETAIUY JaHHBIX BaHKOBCKOI KapThl;

B Cllydae BOSHUKHOBEHHS M0JI03peHNH y baHka 0 HermpaBoMepHOM UCTIOB30BaHUH KapThl 1 HEBO3MOKHOCTH
MOJYy4YHTh OT JleprkaTelist KapThl MOATBEPKACHUE IPAaBOMEPHOCTH OTIEepaliy JIFOOBIM CIIOCOO0M;

B cllyyae 0OHapykeHUs: baHKOM He3aKOHHBIX ONepaluii C HCIOIb30BAHUEM KapThI;

B Cllydyae Mpe0CTaBIeHUs TUIaTeKHBIMUA CHCTEMaMH HH(OpMAIMK O HE3aKOHHOM HUCIIOJIb30BaHUU KapThl;
npu coBepieHun /lepxareneM KapThl IeHCTBHM ¢ UCTIOIb30BAHUEM KapThl, BIEKYLINX NIPUYMHEHHUE yiepOa
banky;

WHBIE CITy4Yan, yCTaHOBJICHHBIE JIEHCTBYIOIINM 3aKOHOIATEIECTBOM, JIOTOBOPAMH.

[Tpu morameHnu 3a10JKEHHOCTH OJOKMPOBKA KapThl aHHYJIUpYeTcs Mo WHUIMaTuBe banka. B ocTampHBIX
cilydasx OJIOKMPOBKa KapThl MOKET OBbITh aHHYJIMpOBaHa npu oOpamennu Knuenra n/unm Jlepxxartens kapTel
B J1t000€ oTaeneHne baHka WM B KpYIJIO0CYyTOYHBIH KOHTaKT-IEeHTp o Tenedony: +7 (3519) 24-89-00.

13. IIpu BO3Bpare TOBapa WM YCIYTH, OIUIAYCHHBIX KapTOH, BO3MEIICHHUE CTOMMOCTH IPOU3BOJIUTCS B

O0e3HanyHOU (opMe TyTeM OMOPMIIEHUS COTPYAHHUKAMU TOPTOBOTO MPEANPHUATHS HIU Ccepbl YCIyT
JOKYMEHTa Ha BO3MENIEHHUE CPENICTB HA TEKyIInil cueT Kinenra.

14. TTpu monb30BaHUM KapTOil B TOpromie wiu chepe obcayxuBanus Jlepxkarenb KapTbl 00s3aH cOOI0AaTh

ClIeyIoIlre IpaBUIa;
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— MPOBEPATh NMPABHILHOCTH HOMEpA KapThl, NaThl U CYMMBI OINEpaIiH, YKa3aHHbIE Ha TOPrOBOM YEKE WIIH
CITUTIE;

— He JIOIyCcKaTh, 4TOOBI KapTa ucue3aia u3 MoJisl 3peHus pu 0(OPMIICHUH OTICPAIIHH;

— COXpaHATh TOPTOBBIC YEKHU M CIUIIBI U TPEIBSBISITE UX baHKy 10 ero TpebGoBaHuIO;

— MPEeaBSABIATh YAOCTOBEPSIOMUNA JUYHOCTh JOKYMEHT 10 TpeboBaHWI0O pPAOOTHHKOB TOPrOBBIX U
00CITY)KUBAIOIINX OpTraHU3aInH.

15. IIpu nons3oBaHuU KapToi B OaHKOMaTe Jlepkarens KapThl 00s3aH 00eCIIeYnTh OE30IMACHBIN, HeJOCTYITHBIN
1Tl HAaOJMFOICHUS IPYTUMU Jiniamu, fiporiecc Habopa [IMH-kona Ha knaBuarype 6aHKomara.

16. [lnst comepiieHus: TOKYNKH B ceTd MHTepHET B Ieisax O€30MacHOCTH PEKOMEHIYEeTCS IMOJIb30BAThCS
crienuanbHoOM KapToit Visa Internet.

17. B nensx 6e30MacHOCTH BBITIOJHEHUS ONEPAIMiA C TIOMOIIBI0 KapT baHK BBOAMT CIEIYIOIINE OTPAaHHUCHUS
(JTUMHTBI):

— MaKCHMaJIbHOE YMCIIO (PMHAHCOBBIX Olepanuii B Toprosie u kacce banka B cyrku — 10;

— MakCHMaJbHOE Yuciio puHaHCOBBIX ornepanuii B bankomare B cytku — 10;

— MaKCHMaJIbHOE YMCIIO MONBITOK Habopa HeBepHoro [TMH-koma 1o 6;10kupoBKHy — 3.
MaxkcuManbHble CYTOYHBIE CyMMBI (DMHAHCOBBIX OIEpanuii B TOPromie, kacce banka, OaHkomare
YCTaHABJIMBAIOTCSl B COOTBETCTBHUHM ¢ Tapudamu banka.

Kumment u/nim Jlepaaresib KapThl MOXKET YCTAHABJIUBATH COOCTBEHHbIE JIUMUTBI HA CyMMbI ONlepanuii
no Kaxxaoi kapre nocpeacrsom cucrembl «KYB-Direct» niau nyrem nogayu 3asiBjieHusi Ha U3MeHEHHe
JIMMHUTOB IIPH JIUYHOI iBKe B Bank.

18. B cnyyae 1OCpOYHOrO aHHYIUPOBAHHS KapThl MO JIOOOH MPUYMHE WM 3aKPBITUS CUYETa U PACTOPKECHHUS
JIOTOBOpa TEKYIIEro cuera WIM PacTOPKEHHUS/MCTEYEHUsS CpOKa JEHUCTBUS JOroBOpa MOTPEOUTENHCKOTO
Kpe€auTa C HCIIOJIb30BAHUEM MCKAYHAPOAHBIX 0aHKOBCKHX KapT C JIbI'OTHBIM IIEPUOAOM KPCAUTOBAHUA
KIIMEHT 00513aH BepHYTh B baHK Bce MOJTy4eHHbIE UM KapThl, B TOM YHCIIE CEMEHHBIE.

19. IIpu Bo3HUKHOBEHUH OBepapadTa Ha TeKylieM cuete KilmeHT 00s3aH MoracuTh 3aJJ0JDKCHHOCTh M OTUIATUTH
MIPOLIEHTHI 32 TOJIb30BAHUE CPEICTBAMU, MPEBBIMIAIOIIMMHU OCTATOK Ha TEKyIeM cueTe, B TeueHue 30 qHeit co
JTHS1 BOSHUKHOBEHUS oBepapadTa coryiacHo Tapudam banka.

20. bank He oOTBedaeT 3a HEBO3MOXXHOCTH BBINIOJIHEHUS OIEpalMii C IMOMOIIBI0 KapThl MO NPUYHHAM,
HaxoJIIMUMCs BHE C(epbl €ro KOHTPOJIS.

21. Tlpy BOBHMKHOBEHHMHU CIIOPOB, CBSI3aHHBIX C UCIOJIb30BaHHEM KapThl Kimentom u/unu JlepxkaTtenem KapThl,
bank paccmarpuBaer 3asBieHue Knuenrta w/unu Jlepkarenss KapThl M MPEIOCTABISET €My BO3MOXKHOCTD
MoJIy4aTh MH(OPMAIIUIO O Pe3ylbTaTaX pPacCMOTPEHHS 3asBIEHUS, B TOM YHCJE B MUCBMEHHOW (Qopme Mo
TpeboBanuio Knuenrta w/mnm Jlepxkatenss kapTel, B cpok He Oonee 30 gHel co JHS TMONTYYEHUS TaKOTO
3asBiieHUs, He Oojnee 60 nHeW B ciydyae HCIOJIB30BAaHUS KapThl AJS OCYLIECTBICHUS TPAHCTPAHUIHOTO
MepeBo/ia IEHEKHBIX CPECTB.

Pexomenaanum no 6e30nacHomMy McnoJib30BaHuI0 baHKkoOBCKHMX KapT

e OcyuiecTBisiiTe onepanuu B OaHKOMaTaX, YCTAaHOBJIEHHBIX B O€30MACHBIX MeCTax (B TOCYJapCTBEHHBIX
YUPEXIECHUSIX, OJpa3iesIeHUsIX OaHKOB, KPYITHBIX TOPTrOBBIX KOMILUIEKCaX, TOCTUHUIIAX, a9PONOpPTax U T.II.).

e lcnonp3yiiTe baHKOBCKHME KapThl B OpraHU3alUaX TOPrOBIM U 0OCITYKUBaHMs, BBI3BIBAIOIINX JIOBEPHE.

e He nmonb3yiiTech ycTpoiicTBamu, koTopsle TpeOyroT BBoja [IMH-konma s noctyma B momeuieHue, riae
pacrionioskeH O0ankomatr. He nenas storo, ooparutech B bank. Eciau Bbl panee nbITanuch BOCHOIb30BATHCS
M0JI00HBIM YCTPOHCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, IO3BOHMB 110 TeJIePOHaM, YKa3aHHBIM Ha 000POTHOM
CTOpOHE baHKOBCKOM KapThI.

e [Ipu ucrnonb30BaHUM KapThl B 0aHKOMaTe yOeIuTeCh B OTCYTCTBUU HAKJIaIHBIX YCTPOICTB Ha KIaBUAType A
Beoga [IMH-xoma wnm Ha ycTpoiictBe mmsi mpuema kapT. IlpoBeppTe, 4To OaHKOMAT He SBISETCS
«(hanbIUBEIM» (MYJISHKOM), HE3aKOHHO YCTAaHOBJIEHHBIM MOIICHHMKAaMH B HEKOHTPOJUpPYEeMBIX baHkoM
MecTax. Cnucok yctaHoBieHHbIX bankom KVYb (AO) 6ankoMaToB npuBesieH Ha opupaibHoM caiite banka
B cetu MHTepHeT no aapecy: Www.creditural.ru u madopmMaiimoHHBIX CTEHAAX B OTACICHUIX baHka.

e [Ipu nposenenun onepauuu c¢ BBogoMm IIMH-koma BCEI'JIA mnpukpeiBaiiTe kiaBuaTypy, Harpumep,
CBOOOTHOM pyKOH. DTO HE MO3BONHUT MolleHHHKaM yBuneTh [IMH-koa v 3anucats ero Ha BUIEOKaMeEpy.
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He mpumensiite ¢usndeckyro cuiay, 4ToObl BCTaBUTh BaHKOBCKyI0 KapTy B Oankomar. Eciam kapra He
BCTaBJIAETCS, BO3JEPKUTECh OT UCIIOJIb30BaHUS TAKOrO0 OGaHKOMATA.

ITpu nmpueme u Bo3BpaTe KapThl 0AHKOMAaTOM HE IBITAUTECh YCKOPUTH ABMKEHHE KapThl B KAPTOIPUEMHHUKE.
HepaBHOMepHOE IBUKEHNE KapThl ABISAETCA HEOOXOAUMBIM CPEICTBOM 3aLUTHI KApThl OT KOMIIPOMETALIUH.
OcymecTBisaiiTe HHPOPMALIMOHHOE B3anMoJieiicTBUe ¢ BaHKOM TOJBKO C MCIIOJIb30BAaHHEM CPENICTB CBS3U
(MOOWIIbHBIE M CTAllMOHApHBIC TeleOHBI, (aKChl, OObIYHAS M AJIEKTPOHHAs TO4YTa, web-cailt u mp.),
PEKBHU3UTBl KOTOPBIX YyKa3aHbl B JIOKYMEHTAX, IIOJy4acMbIX HEMOCPEICTBEHHO B baHke, Ha Kapte,
smuTHpOBaHHON bankom, uinm Ha OGaHKOMarax, MpuHaIexKanmx baHky, a Takke Ha opUIMAIBHOM caiiTe
banka B cetn MHTepHeT no aapecy www.creditural.ru u nadopmManoHHbIX CTeHIaX B OTACNIeHUsX baHka.
Xpanute BaHKOBCKYIO KapTy B HEJOCTYIHOM JUIsl OKPY)KaIOIIUX MecTe. PEeKOMEHIyeTcss XpaHHUTb KapTy
OTJEIBbHO OT HAJIMYHBIX JEHEKHBIX CPEICTB U JOKYMEHTOB, YAOCTOBEPSAIOIIUX JIMYHOCTb, OCOOEHHO B
MOE3KaX.

Huxkoraa u Hurae He 3anuceiBaiite Bam cekpetHsii [IMH-kox — 3anmoMuute ero. He ncnosnb3yiiTe B KauecTBe
[MMH-koga uHPOpPMALUIO, KOTOPYIO MOXXHO OTOXKIAECTBUTH C BaMH, HAalpUMep, AAaThl POXKICHHS BaIlUX
POJICTBEHHUKOB U TIP.

Huxorna n Hukomy He coo6mraiite Bam [TMH-kon. Hukto He mMeeT npaBo cripammBaTh Balll CEKPETHBIN KO/
HU 0AaHKOBCKHUE CITY KaIllle, HU TOJHIIHSI, HE TIPoAaBel] ToBapoB win yciyr. He BBoaute [TMH-xox mpu pabote
B ceTu IHTEepHeT.

Hu B xoem ciyuae He ymyckaiiTe Bally KapTy U3 BUJla IPU COBEPIIEHUH MMOKYIIKU WM OIUIAThI YCIYTH.
Bcerna npoBepsiiTe TOProBble YeKU U KBUTAHIMHU, II€PE] TEM, KaK MOANUCHIBaTh UX. OCOOEHHO TIIATEIBHO
MPOBEPANUTE CyMMY, JaTy COBEPIIEHHS IMOKYINKA M HOMEp KapTbl. Hukorma He BbIOpachIBaliTe YeKH,
IIOJIyYeHHbIE MPHU OIUIaTe TOBApPOB WJIM YCIYr C MOMOLIbIO OAHKOBCKHUX KapT, U XpPaHUTE MX B TEUEHHE
MUHUMYM IOJIYTOAa.

3abepuTe KapTy cpasy ke Mocie TOTo, KaK MPOU3BEIH MOKYIKY, WIH OTUIATHIIN YCIYTY.

Bcerna nposepsiiTe BBIMUCKU IO CYETY, 0COOEHHO ocie 3apy0eskHoM noe3iku. CpaBHUTE CyMMBbI IIOKYTIOK,
COBEpIICHHBIX 110 Ballel KapTe C TOProOBbIMU YE€KaMHM M KBUTAHLUMSIMH. Tak Bbl MOKETE JIETKO BBIIBUTH
olepaluy, COBEpILIEHHbIE HE BaMU. B ciydae eciiu Bbl cuMTaeTe, 4To HE COBEPIIATIN KAaKOH-IH00 U3 OKYIIOK,
YKa3aHHBIX B BBINHCKE, HE3aMENIUTENILHO cooduTe 00 3ToM B baHk.

BynpTe OnuTenpHBI, KOTAa PEI0CTaBIIIeTE HOMED Balllei KapThl 10 TesieoHy. 3alpocuTe Y KOMITAHUH 3aKa3
B IIMCBMEHHOM BHJIE.

Hukorna 1 HUKOMy He PeJOCTaBIANTE HOMED Balle KapThl 10 TEX MOP, I0Ka HE PELIWIN CAEIaTh IOKYIIKY.
He mnpenocraBnsiiTe HUKaKyl0 HHQOPMALUIO MEPCOHATBHOIO XapakTepa, OTIMYHYIO OT Ballero
UJCHTU(PUKAIIMOHHOTO TIOKYMEHTA, KOTOPBIM MOXKET OBITh 3aIlPOIIEH, KOT/1a OJIb3YeTeCh CBOEH KapTOM.

B ciyuae ecnu Baiia kapTa ocranach B 0aHKOMare, He IOBEpSITE JIMLaM, MpearaoluM BaM OMOIIb, JaxXe
€CIIM 3TO YeNIOBEK M3 CiykObl Oe3zomacHocT banka. MOIIEHHMKM MOTYT y3HaTh Balll CEKPETHBIH KOJ,
MOAIJIS/IEB CO CIUHBI TMOO CIPOCUB HANPSAMYIO, a 3aT€M U3BJI€Ub KapTy U CHATh HAJIMYHBIE.

He mnonp3yiiTech kapTamMu B Ka3MHO, TOTaJIW3aToOpax, 3apyOEKHBIX TYpPUCTHUECKUX areHTCTBaxX, B
MOJI03PUTENBHBIX OapaxX — B IaHHOM CUTYallUHU Jy4YIlle PACIIIIATUTHCSI HATMYHBIMU JIEHbIaMH.

CrnenyeT OTMETUTB, UTO NEPEBOJIBI B cE€TH MIHTEpHET ABIAI0OTCSA Hanbosee pruCKOBAHHBIMU, TOATOMY JJI TAKKX
pacueToB peKOMEH]IyeTcsl UCIoJIb30BaTh KapTy Visa Internet. Ilepea Tem, kak COBEpUIMTH MOKYIKY B CETH
WuTepuer, yOeauTech B TOM, UTO HAa KAPTOUYHOM cueTe HaxoAuTcs HeOoublIas cymMma. Hukoraa He coobmaiite
HOMEp Ballleil KapThl, COBEpILIas 3aKa3 1o TeiaedoHy Win B ceTd MIHTEpHET, eci TOJIbKO Bbl HE UMEETe JAETI0
C KOMITAHUEN, UMEIOIIEH XOPOIIYyI0 penyTallio, WIH €CJIM Bbl CAMH HE HHUIIUUPOBAIH 3BOHOK.

Ecnu xT0-TO M3 4sIeHOB Ballel ceMbU (KeHa, peOEHOK, pOJIUTENN) MOJIb3YETCs Balllel KapTol ¢ Balllero Wiu
6e3 Bailero corjiacusi, Bel HeceTe MOIHYI0 OTBETCTBEHHOCT IO BCEM OIEPALIUsM, TPOU3BEACHHBIM 110 BalleH
KapTe.

Perynspuo mnocemaiite otnenenus banka, odunumanbHbeiii caiit banka B cetn HHTepHer mo axapecy
www.creditural.ru ¢ menpl0 MOMyYeHHs BBIIHCOK OO ONepanusx, O3HAKOMJICHUS C HW3MCHEHHSIMH B
0aHKOBCKHUX IMMpaBWJIaX U Tapudax, yBeJOMICHUSIMU O MOIIEHHUYECTBE U JPYTroi BaxkHON MHpOpMaIueil.

Tenedon Kourakr-uenrpa: +7 (3519) 24-89-09 (kpyriaocyrouHo)
Odununanbubiii caiit Banka: www.creditural.ru.
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IlomuuTe, 4TO B ciryuae packpoiTus [IMH-koxa, nepcoHaJIbHBIX JaHHBIX, YTPaThl BaHKOBCKO# KapThI /
nepenayn baHKOBCKO#H KapThl MM €€ PEKBU3UTOB JIPYrOMY JIMIY CYHIECTBYET PUCK COBEpPIICHUS
HeINPABOMEPHBIX AeHCTBHUIl ¢ IeHEKHBIMH CpeICTBaAMM, HAXOAAIMMUCH Ha Bamem
cuere/mpenocraBieHHbIMI bankoM Ha ocHoBaHnu /loroBopa noTpedUTE/ILCKOr0 KpeauTa ¢
HCII0JIb30BAHHEM MEKIYHAPOAHBIX 0AHKOBCKHX KAPT € JbIOTHBIM NE€PUOIOM KPeAUTOBAHUS,
TPeThbUMH JIMIIAMH.
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Mpuioxenne Ne2/1

K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS

¢busnveckux i B banke «kKYb» (AO)

OBHIUE YCJIOBUSA OTKPBITUSA U OBCIYKUBAHUS TEKYIHIUX CYETOB KJIMEHTA

BE3 UCIIOJIb30BAHUSI BAHKOBCKOM KAPTBI

(manee — «OO1IKE YCIOBUS O TEKYILIEMY CUETY»)
Tepmunvl, ucnonvzyemoie 6 OOWUX Yci08usax no meKywemy cuemy, HanucanHwle ¢ 3a21aeHotl OYKebl, UMeIom mo
Jce 3Havenue, ymo u 6 J[oe06ope KOMIIEKCHO20 OAHKOBCK020 obcayrcusanus usudeckux nuy 6 banke « KYby
(AO).
1.OBIIE ITOJIOKEHU .
1.1. Hacrosmue OOwmme ycioBus IO TEKYLIEMY CUETy SBISIOTCS HeoThbemileMoH wvacTeio JloroBopa
KOMILIEKCHOTO OaHKOBCKOTo oOcmykuBanus ¢usndeckux jun B banke «KYb» (AO), onpenensior nopsaok
OTKpPBITUS U 00CITy)KHBaHUS TeKylux cueroB Kimenra 6e3 ucnonp3oBaHus OAHKOBCKOM KapThl.
1.2. Tlognucannoe Kmmentom mpu 3axmouenuu [IKBO 3asBieHue sBIsSeTCS MOATBEPKICHUEM ITOTHOTO H
6e3oroBopouHoro cornacus Kimenra ¢ Hactosmmmu OOLIMMU yCIOBUSMU 110 TEKYILIEMY CUETY.
1.3. Bee, uro He onpeneneno OOMUMEU YCIOBUSIMH I10 TeKyIemMy cuery, perynmupyercs JJKBO u neiictByromum
3aKOHOJATEIbCTBOM, B TOM YHCIIE IIPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Texymwmii(-ue) cuer(-a) oTkpsiBaercs(-torcsi) bankom Kimenty mocne axkuenta bankoM mnpeanoskeHus
Knuenra o 3axmouenun JIKBO (B ciyuae, eciu 3tu Cuera He ObTu OTKpPBITH KilneHTy paHee Ha OCHOBaHUHU
JI0roBopa OaHKOBCKOTO cyeTra 0Oe3 WCIONb30BaHUS baHKOBCKOW KapTel) JmOO Tmocie moxadn B baHk
cooTrBeTcTByromero 3assiaeHus Kimenra B nepuoxn aevicteus JIKBO. Texkymmii cuer mpenHazHadyeH Aus
OCYIIECTBIICHHUSI PacueToB B poccuiickux pyossix/nomnapax CLHIA/EBPO/dyHTax CTepiIMHTOB/IIBEHIIAPCKUX
(hpaHKaxX/KUTAHCKHUX FOAHSX.
1.5. Unbie Tekymue cuera ¢ ycaIoBHEM HaYMCIIEHUS IPOLIEHTOB OTKpbIBatoTCs B pamkax [lakeroB ycnyr, eciu B
YCIOBUAX cueTa He OyJeT MperycMOTPeH MHOM MOpSIoK ero OTKpbITHA. [lopsaok HauMciIeHus U yCIOBUSA
BBIIUIAThl MPOILIEHTOB 110 JAHHBIM CUETaM ompenenstoTcss bankoM u noBoadrcs 1o cBeaeHus KimeHnra nyrem
nyonukanuu Ha caiite banka B cetm Murtepner mo anmpecy: www.creditural.ru w/wmm Ha uHGOPMAIIHOHHBIX
CTEeHJaX B OTAeJeHUAX baHka 1mo o0cmyXnBaHUIO (PU3NIECKUX JTHII.
1.6. Tekymue cyera He MOrYT OBITh MCIIOJIb30BaHbl KIIMEHTOM JUIsl COBEpILEHHsS] PAacyeTOB, CBA3AHHBIX C
OCYILIECTBIICHUEM NPEANPUHUMATENIBCKON AESITEIbHOCTH.
1.7. AKBO, nacrosmue OOuye ycaoBus o TeKyuemy cuery u Tapudsl B COBOKYITHOCTH COCTABIISAIOT JOIOBOP
TEKYyIIero cuera 0e3 UCMoIb30BaHUs OAHKOBCKOM KapThl B poccuiickux pyossax/nomnapax CILIA/EBPO/¢pynTax
CTEPJIMHTOB/IIBEHLIaPCKUX (PPAHKAX/KUTAMCKUX I0aHIX, HA OCHOBAHUHU KOTOpOro KineHTy MokeT ObITh OTKPBITO
HECKOJIbKO TeKyIlIMX CUeTOB B YKa3aHHBIX BAJIIOTaX (B KaXKJI0M BaJIIOTE OTKPBHIBACTCS OTAEIbHBIN Tekymuii
cyer).
1.8. Ilpuxoanble/pacxonHbie onepanuu Mo TeKymM cyetaM (B TOM YHCIIE OTKpBITHE/3aKkphiTHEe Tekyiero
cueTa) B HaJIMYHOM TMOpsiAke B (YyHTaX CTEpPJIMHIOB, MIBEWIAPCKUX (paHKaX, KHUTAHCKUX IOaHAX He
OCYIIIECTBIISIOTCA.
1.9. Tlo Tekymemy cuery (ycIOBHAMHU KOTOPOIO IPEIyCMOTPEHbI MPUXOJHBIE/PACXOHBIE OINEpaLUuU B
HanuuHOM Tnopsinke) Knumenty Bbimaercst «OnekTpoHHas cOeperareibHas KHIDKKa» (HMCKIIOYEHHE MOTYT
COCTaBIIATh TEKYIHE cueTa, OTKphIBaeMble B cocTaBe [lakeToB yciuyr).
2. IPABUJIA OCYHIECTBJIEHUA PACYETOB.
2.1. Hauucnenue npoIeHTOB HA OCTATKU JIEHEKHBIX CpeACTB Ha TeKyIMx cyeTax ¢ HAYMCICHUEM NPOLIEHTOB
MIPOU3BOJIUTCS B COOTBETCTBUM C YTBEPKACHHBIMU YCIOBUSMHU 3THUX c4eTOB. [Ipy HauMcieHUM MpPOLEHTOB
KOJIMYECTBO THEN B MECSIIE IPUHUMAETCS PaBHBIM KaJICHIAPHOMY.
2.2. bank ocymectBisier mo Pacmopstkennto Kimenra pacderHsie Omepanuu ¢ JI€HEKHBIMHA CpPEICTBAMH,
HaxoammmMuca Ha Tekymem cuere KimeHta, mpeaycMOTpeHHBIE JUIsl CYETOB JAHHOIO BHJA 3aKOHOM,
YCTaHOBJIEHHBIMU B COOTBETCTBUU C HUM 0aHKOBCKHMH MpPaBUIaMH U IPUMEHSIEMbIMU B OaHKOBCKOM MpaKTHKe
o0bIuasiMu JIEI0OBOTO 000pOTA.
2.3. ITo Tekymemy cdety npoBoAsSTCS ciaeayromne Omeparvm:
3ayncineHne MOCTYNUBLIINX OE€3HATUYHBIM ITyTE€M JAEHEXHBIX CPeJCTB (B TOM 4YHCIe 3apa0oTHas IjaTta u
MpUpaBHEHHbIE K HEH BBIILIATHI, IEHCUU, CTUIIEHAUH U MIPOYNE MOCTYIJICHUS, HE CBSI3aHHBIE C OCYILECTBICHHEM
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KinmentoM mpeanpuHUMaTenbCKol NesATeIbHOCTH); MPU 3a4UCICHUN Ha TeKyIuil cueT WHOCTPAHHOU BaJIFOTHI
MOJKET MOTPeO0BaThCs NPEAOCTABICHHE JOMOTHUTEIBHBIX JOKYMEHTOB;

Pacxonupie omepanuu (MOJIy4eHHE HAJUYHBIX JIEHEXKHBIX CPEACTB C TMPEAbABICHUEM JOKYMEHTa,
YIIOCTOBEPSIOLIETO JTUYHOCTD, U KapThl «JIEKTpOHHAasi cOeperaTenbHasi KHUKKa» B Clydae, €Clid €€ Bblaaya
peaycMoTpeHa HacTosmuMu OOIMMEU YCIOBUSMH T10 TEKyLIeMy cUeTy, ycioBusamu [lakera ycmyr);
Crniucanne bankoM JIeHEKHBIX CPECTB B OeCCIIOpHOM MOpsiIKe (03 JOMOTHUTEIbHBIX pacnopsbkeHni Kinnenra)
B ciyyasx, npeaycmotrpeHHbix JJKBO u neficTByronmMm 3aKOHOIaTeNbCTBOM;

Crnucanue baHkoM JIeHEXHBIX CpPeICTB Ha ocHOBaHUM Pacnopsbxenuit Kinuenra B nopsijike, npeaycMOTPEHHOM
JNEHCTBYIOLIUM 3aKOHOIaTEIbCTBOM;

Crniucanne baHkoM JI€HEKHBIX CPEJICTB Ha OCHOBAHUHU TPEOOBAHUI, TPEABABISIEMbIX TPETHBUMU JIMIIAMU B CIydae
nosyueHus: bankom 3apanee JaHHoro akuenTa KireHnrta Ha oraty cOOTBETCTBYIOUIMX TpeOoBaHM (yKa3aHHBIE
oIepaly He OCYIIECTBIAIOTCS 110 TeKyuM cuetaM B MHOCTPAaHHOM BaJIlOTE);

[lepuonnueckoe mepevnciIeHUue JIEHEKHBIX CPEICTB, OCYHIECTBISEMOE 10 PEKBU3UTAM U B TEUEHUE CPOKA,
yKa3aHHbIM KIMEHTOM B COOTBETCTBYIOIIEM 3asiBICHUM (yKa3aHHBIE OIEpallUd HE OCYILECTBISIOTCSA 110
Texyium cuetaMm B MHOCTPAHHOMN BaIOTE);

KonBeprauusi [€HEXHBIX CpPEACTB IPU MPOBEACHUM ONEpAallMM II0 3aUUCICHHUIO JIEHEXKHBIX CPEJACTB,
MOCTYNHUBIIMX B O€3HAIIMYHOM HOPSIKE, B CIydae, €ClIM BaJloTa 3a4UCICHHUS OTJIMYHA OT BAJIIOTHI, B KOTOPOM
OTKPBIT TEKYILLIUW CUET, 110 Kypcy baHka, TelCTBYIOIIEMY B MOMEHT IIPOBEACHUS 3aUUCIICHNUS;

Hpyrue onepauuu, npenycMmorpernsie JIKbBO u aeiicTByrommm 3aKOHOJaTENbCTBOM.

2.4. llononuenue Cuera (¢ yaerom nonoxxkenuit JJKBO u Hactosmmx OOmMX yCIOBUH MO TEKYIIEMY CYETY)
BO3MOJKHO ITyTEM:

— BHECEHMsI HAJIMYHBIX JCHEKHBIX CPEJCTB Uepe3 Kacchl oTAeneHui banka (¢ mpeabsBIeHUEM TIOKYMEHTA,
YIOCTOBEPSIOLIEr0 JUYHOCTh M KapThl «DJIEKTPOHHAs cOeperaresbHas KHUXKKa» B CIydyae, €Ciu ee
BbIJIaya MpelycMOTpeHa Hactosmumu OOIMMU YCIOBUSMU IO TEKyIIeMy cdery, ycioBusimu [lakera
yeuyr);

— OEe3HAJIMYHOI0 NEPEUUCIICHUS JEHEKHBIX CPEJICTB ¢ Apyrux CUeToB (B TOM YKCIE CYETOB TPETHUX JIMIL C
y4eToM TpeOOBaHUM AEMCTBYIONIETO 3aKOHOIATEIbCTBA).

2.5. KimmeHT caMOCTOSITENIbHO PacropsnKaeTesl ACHEKHBIMH CPEICTBAMHU, HAXOIAMIMMUCS Ha TeKymmx cuerax
Kinenra, u coBepmaer pacuetrHeie Onepanuy B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM, HHBIMU
HOPMAaTUBHBIMH aKTamH, J|oroBopoM KOMITJIEKCHOTO 0aHKOBCKOI'O 00CTyKHBaHHUs, JOFOBOPOM TEKYIIETO cueTa
0e3 ucrnonabp30BaHus 0aHKOBCKON KapThl.

2.6. KimmenT obecrieynBaeT HaIM4UMe HA CBOMX TEKyIIUX cueTax JIEHEe)KHBIX CPEJCTB B CyMMe, HEOOXOJMMOH 115t
CBOEBPEMEHHOM OIUIATHI IPEAOCTABISIEMBIX YCIyr baHka.

2.7. Tlepeuncnenune neHexkHBIX cpeactB co CueroB Kimenta, mommmo Omepamnuii, OCYIIECTBISEMBIX C
ucnonbs3oBanueM OCII, ocymiecTBIsSeTCS HCKIIOUUTEIBHO Ha OCHOBAaHMU IMCBMEHHOro PacmopsokeHus
KnuenTta, a pacuerHble JOKYMEHThI, HEOOXOAMMBIE JUIsl MPOBEIEHUS YyKa3aHHOM OaHkoBckoi Omnepaiuu,
COCTAaBJIAIOTCA M TMOAMNMCHIBAIOTCA baHKOM, 3a HMCKIIIOUEHHEM CIy4aeB, MPEIyCMOTPEHHBIX AECHCTBYIOIIMM
3aKOHOJIATEIbCTBOM. baHK COCTaBIsAET yKa3aHHBIN PACUETHBIN TOKYMEHT OT MMeHH KileHTa 3a rmiaTy coriacHo
Tapudam banka, 1eHCTBYIOIIMM Ha J1aTy COCTABJIEHHUS COOTBETCTBYIOIIErO pacye€THOIO JOKYMEHTA.

2.8. PacriopsikeHUs Ha TIEPEUHCICHHUE JEHEKHBIX CPEACTB ¢ TEeKyImuX CYETOB cOCTaBisioTcs KimmeHTOM B
COOTBETCTBUHM C TpeOOBaHMAMM K (opMe U COJIEpKaHUIO TaKUX JOKYMEHTOB, HPEIyCMOTPEHHBIMU
JEHUCTBYIONMM 3aKOHOJATEIILCTBOM, WHBIMH TMpaBoBbIMU akTaMu, JIKBO. JlokyMeHTBHI, COCTaBJIEHHBIE C
HapyLIEHHEM YKa3aHHOI'O B HACTOAILIEM ITYHKTE ycJIOBUS, baHK BIIpaBe HE HCIOJHATH U BEPHYTh YKa3aHHOE
Pacnopsixenue Knuenry.

2.9. KnmeHT MoXeT mpenocTaBuTh baHKy mpaBo Ha MEPUOJMUECKOE MEPEeUMCICHUE JIEHEXHBIX CPeACTB (3a
UCKITIOYEHHEM JEHEKHBIX CPEACTB B MHOCTPAHHOM BaJOTe) cO CBOMX TeKylIMX cYeToB MyTeM noaauu B bank
COOTBETCTBYIOILIETO 3asiBJICHUS MO (hopMe, yCTaHOBICHHOM baHkoM, ¢ yka3zaHHMEM NEPUOJUYHOCTH, CYMMBI
NepeBoJOB M OaHKOBCKMX M HMHBIX HEOOXOIMMBIX JUIs BBIIIOJIHEHUS MEpeBOJa PEKBU3UTOB IOJTydyaTells
JIEHEIKHBIX CPEJCTB.

2.10. PacriopshkeHHsT Ha TIEPEUMCIICHUE NIEHEKHBIX CpeicTB ¢ Tekymero cyera coctaBisitorcsi KimeHToM B
COOTBETCTBUHM C TpeOOBaHMAMH K (opMe U COJIEpKaHMIO TaKUX JOKYMEHTOB, MPEIyCMOTPEHHBIMU
NEHCTBYIOLIUM 3aKOHOJATELCTBOM, MHBIMU NPAaBOBBIMU/HOPMATHBHBIMU aKTaMH, JOTOBOPOM TEKYILEro cyeTa
0e3 HCIoIb30BaHMs 0AaHKOBCKOW KapThl. JJOKyMEHTBI, COCTaB/IEHHbIE C HAPYIIEHUEM YKa3aHHOTO B HACTOSIIEM
IyHKTe ycioBus baHk BIpaBe He UCTOIHATH U BEpHYTh ykazaHHoe Pacniopsokenue Knuenry.
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2.11. KnueHT BbIpaXkaeT COTJIaCMe€ M TIOpydaeT baHKy OCYIIECTBICHHE E€XEMECSYHOTO pPEe3epPBUPOBAHMS
JNEHEe)KHbIX  cpeacTB Ha  Tekymmx  cuerax Kimenta B cioyvae  3akimoueHuss ¢ bankom
KpEAUTHOr0/00€CIIeYUTENFHOTO JOTOBOPOB B CyMME, HEOOXOAMMOW [JIsi OCYLIECTBICHHS IUIaTeXa II0
KPEAUTHOMY/O0ECIICUNTEIHHOMY JOTOBOPAM B COOTBETCTBUHU C YCJIOBUSMHU KPEIUTHOTO/00ECIIEYUTEIHLHOTO
JIOTOBOPOB, a TakXKe B Ciydae BO3HUKHOBEHHUS 3a/I0JDKEHHOCTH M0 IJIATEKaM/KOMHUCCHUSIM, CBSI3aHHBIM C
oOciy>kuBaHueM TekyIero cuera, OKa3aHHEM OAaHKOBCKHUX YCIYT IO APYrHUM JOTOBOpaM OaHKOBCKOTO
oOciyxuBanus. Ilpu ycroBuu HaaneXalero MCIOMHEHHs 00s3aTeNIbCTB MO KPEAUTHBIM/00eCeUUTeIbHBIM
JI0OTOBOpaM pEe3epBUPOBAHUE CYMM, HEOOXOIUMBIX JJIsl OCYILECTBICHUS IUIaTEXa 110 3TUM JOTOBOpPaM, MOXKET
ObITh OTMeHeHO KimeHToM myTeM Mojayu MUCbMEHHOTO 3asBieHust banky He MeHee ueM 3a 30 KaleHIapHBIX
JHEH 10 MpeAnonaracMou JaTbl OTMEHBI.

2.12. B cnyuyae mnpenocraBieHuss KimeHTOM 3apaHee NaHHOTO akIenTa Ha oOmIaTy baHKOM pacdeTHbIX
JOKYMEHTOB, IPEIbSBIISIEMBIX TPETHUMH JTUIIAMHU K TeKyImuM cuetaM B poccuiickux pyossx, Kinmuent coobmaer
banky cBeneHusi 006 3TUX TPETHUX JHMIIAX — HAUMEHOBAHME MOJyYaTessl NEHEKHBIX CPEACTB (B3bICKATels),
PEKBU3UTHI OCHOBHOTO JIOTOBOpa (HOMEp, Aarta, JUIEBOM CYET), M0 KOTOpOMY OyayT rnpousBoauthcs [lepeBoasl,
U ApyTue NaHHble, HeoOXoauMBbIe Ui ocyliecTBieHus [lepeBoos.

2.12. JTIro6sie Onepanyu, npoBoaumbie bankoM Ha ocHoBanuu Pacnopspkenuit KimenTa (yrmomHOMOUEHHBIX UM
JUI), a TaKXKe 3a4yhClIeHHEe JCHEeXHbIX cpencTB Ha Tekymue cyera Knmenra baHk BBINONHSET B CPOKH,
YCTaHOBJICHHBIE JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM, 33 HCKJIFOUEHUEM cllyyaes, koraa Pacniopsbxkenue Kinenra
HE MOXeT ObITh HCTIONHEHO baHnkowm:

— o0HapyxeHue omwuOKH, aonyimeHHoW KiHeHTOM W/Wiu TPeThbUM JIMIIOM IPH YKa3aHWU TUIATEXKHBIX
PEKBU3UTOB;

— otka3 Kimenra (IlpencraBurenst KiIMEeHTa) OT MPEAOCTABICHHS JIMOO TPEIOCTABICHHE HEIOIHOTO
KOMIUIEKTa JIOKYMEHTOB, 3alpoIleHHbIX BaHKOM B COOTBETCTBHM C TPEOOBAHUSAMHU JIEHCTBYIOIIETO
3aKOHOJIATENILCTBA, YCIOBUSMH JIOTOBOPA TEKYIIETO cyeTa 0e3 NCIOIb30BaHUs OAHKOBCKOM KapThl;

— orcyrcrBue Ha Tekymux cuerax KiveHTa neHexXHbIX CPEAICTB B CyMME, JOCTaTOYHOM Ui OIUIAThl YCIyT
baHka 110 ucnonHeHno cooTBEeTCTBYOIIEr0 Pacniopskenus;

— HeucnonHeHue KinuentoM TpeboBaHMil 1EHCTBYIOIIErO 3aKOHOAATEIbCTBA, KOTOPHIMU PYKOBOJICTBYETCS
bauk npu BeinonHenuu Pacnopsoxkenust Kinuenra.

bank BrnpaBe 3azieparh UCHOJHEHUE pacnopsbkeHus KimenTa o coBepuieHnu ornepauuii no Texkymum cueram
Knuenta BBHIY 4Ype3BbIYANHBIX OOCTOSTENBCTB, BBI3BAHHBIX JCHCTBHEM HENMPEOAOIMMON CHIIBI, JIHOO
HaXOJSAIIUXCS BHE KOHTPOJIS U BIUsiHUS baHka Ha Bpems 1elCTBUS TaKUX OOCTOSATEIbCTB.
2.13. OnepaunronHoe BpeMs (0aHKOBCKUUN JieHb) A7 coBeplieHust KimeHntom pacueTHbix oneparuii mo Cueram
KnuenTa B ornenenusx baHka ycTaHaBiuBaeTcss B COOTBETCTBUU ¢ rpadukoM paboTel oTaeneHuid banka s
oOcykuBaHUS PUZUUYECKUX JTUIL.
3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OymMa)XHOM Hocutene, BbiaBaemble Kimenty B coorerctBum ¢ 1.3.2.6. IKBO (B ciyuae
ucnons3zoBanus Kmuentom OCII), 3a kaxaeslii mepuoJ; BpEeMEHHM NpPENOCTaBisioTcs OecruiatHo. B ciydae
MOBTOPHOM BbIaUM paHee MoJydyeHHOH KIlmeHTOM BBINMCKH, a TaKKe MHBIX BBITUCOK 00 oOmepanusx Io
Tekymemy cuery ycnyra ormtaunBaetcsi Knmuentom B cootBerctBuu ¢ Tapudamu banka.
3.2. OcHoBaHMEM Ui 3aKpbITHS TeKyIMX c4eToB, Ha KOTopble pacnpoctpansercs neiicrsue JIKBO, sBusercs
cooTBeTCTBYyIOIlee 3asBieHue Kimenra nubo pactopkeHue Jloropopa KOMIIEKCHOTO OaHKOBCKOTO
oOciy>)kuBaHus 1Mo J000H mnpuuuHe, npeaycmorpeHHoi JKBO wumm neicTBYrOIIMM 3aKOHOAATENbCTBOM.
Pacropxxkenne IKBO o3HauaeT pactop:keHHe JOTOBOPA TEKYIIETO cueTa 0€3 UCIoIb30BaHUs OaHKOBCKOM KapThI,
COCTaB KOTOPOro npeaycMoTpeH 1.1.7. Hactoaumx OOIMX YCIOBHM MO TEKYILIEMY CUETY.
3.2. Texymue cyera ¢ yCIOBUEM HAUMCIICHUS MTPOIIEHTOB Ha OCTATOK JICHEKHBIX CPEACTB, BKIIFOUCHHBIE B COCTAB
ITakera ycmyr, mojyuieskaT 3akpbITUIO B ciydae MoiydeHHs baHkoM 3asaBieHuss KnmeHra Ha oTka3 oT
oOciTykMBaHUs B paMKax cooTBeTcTBYyromIero [lakera ycinyr nnbo 3asBieHus Ha 3akpbiTHe 3THX CUeToB.
3.7. B ciryuae 3aunciienust Ha TeKynmii c4eT IeHEKHBIX CpeICTB co cpouHoro Bkmama Kimenrta mpu

pacTopKEHUHU W/UITH MpeKpalieHnu Jloroopa Bkiaaa 1 Haauuuu 3aaonkeHHoct Kinenra nepen bankom no

3aKJIIOYEHHBIM MEXAY HUMH JI0TOBOpaM, baHk BIipaBe yaepxaTh CyMMY 3aJ0KEHHOCTH ¢ Tekylero cuera

70 Bb1auu ee KilmeHTy HalWM4HBIMM CPEACTBAMH WM NIEPEUNCIIEHMS 110 YKa3aHHBIM KIIMEHTOM peKBU3HUTaM.
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IMpuiaoxenne Ne2/2
K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCJIYKUBAHUSA BKJIAOB 10
BOCTPEBOBAHMUSA

(manmee — «O06mIKME YCIOBUS IO BKJIaJaM 710 BOCTPEOOBAHUS»)
Tepmunvl, ucnonvzyemvle 8 Oo0wux yCio8usx no 8K1a0am 00 80cmpedo8aHus, HANUCAHHbIE C 3a2NIa6HOU OYKEbl,
umerom mo dce 3Havenue, 4mo u 8 /[o2o80pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYHCUBAHUSA DUUYECKUX TUY 8
banxe «KYb» (A0).

1. OBHIME IMOJIOKEHMUSI.

1.1. Hacrosimue O6mue ycaoBHs 1O BKJIaZAaM JI0 BOCTPEOOBaHUS ABISIOTCS HEOTheMIeMoil yacThio JloroBopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHusi ¢usmueckux aull B banke «KYb» (AO), onpeaensioT mopsaok
OTKPBITUS M 00CITY>)KHBaHUS BKJIAJ0B 710 BocTpeOoBanus Kiuenra.
1.2. lMognucannoe Kmmentom npu 3axmoueHun JIKBO 3asBieHue siBiaseTcss MOATBEPKIACHUEM IOJHOTO U
6e3oroBopouHoro cornacus Kimenra ¢ mactosuvu OOIMMH YCIOBUSMU 1O BKJIa1aM JI0 BOCTPEOOBAHMS.
1.3. Bce, uro He onpeneneHo OOMMMHU YCIOBUSIMHU 1O BKJIajiaM 10 BocTpeOoBaHus, perynupyercs IKBO u
NEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM, B TOM YHCIIE IPaBa, 00A3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Cuet(-a) mo Bkiagy(-am) 10 BocTpeboBanus oTkpbiBaeTcs(-t0tcs) bankom Knnenrty nocine akienta bankom
npemioxenuss Kimuenra o 3axmouenun JIKBO (B ciywae, ecniu oHu He Obutd OTKpbITHI KimeHTy paHee Ha
OCHOBaHUU JOTr0BOpa O6aHKOBCKOT0 BKJIa/1a) T00 mocie nojauu B baHk cOOTBETCTBYIOIETO 3asiBICHUS B IEPUOJ
nericreus JIKBO.
1.5. Cuer no Bkiaay 1o BoctpeboBanus «lleHcnoHHbIN» OTKpbIBaeTcs KiMeHTy [uisi mepeurcieHusi OpraHoM,
OCYILIECTBISIOLUIMM I[EHCUOHHOE olecredeHue rpaxaaH, neHcun Kimenta Ha stor Cuer mo BKIaAy A0
BOCTpEOOBaHMS.
1.6. Cuera o BKJ1a1aM /10 BOCTpeOOBaHMUS HE MOT'YT OBITh UCIIOJIb30BaHbI KITMEHTOM /17151 COBEPILIEHUS OTIepalnii,
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENLCKON ACSITETbHOCTH.
1.7. JKBO, nacrosmue O01ue ycoBus 1Mo BKJIagam 10 BocTpeOoBanus U Taprudbl B COBOKYITHOCTH COCTABIISIOT
JOTOBOp  BKJIaga 10  BocTpeOoBaHusi B poccuiickux  pyomsax/momnapax — CHIA/EBPO/¢ynTax
CTEPJIMHTOB/IIBEULIAPCKHUX (PPAHKAX/KUTANCKUX I0AHIX, HA OCHOBAaHUH KOTOpOro KitmeHTy MOKeT OBITh OTKPBITO
Heckosbko CUeToB MO BKJIaJjaM 1O BOCTPEOOBAaHMS B yKa3aHHBIX BAIOTaxX (B Ka)XJOW BalllOT€ OTKPHIBACTCS
otaenbHbIN CYeT 1o BKJIay 10 BOCTPeOOBaHMUS).
1.8. IlpuxoaHbie/pacXoAHbIle OMEpallMy MO BKJIagaM 10 BOCTpeOOBaHHUs (B TOM UHWCIE OTKPBITHE/3aKpPBITHE
CueToB 1O BKJIa/aM /10 BOCTpeOOBaHMs) B HAJIMYHOM IMOPAJIKE B (PyHTaX CTEpPIMHIOB, IMIBEHIIAPCKUX (ppaHKax,
KUTaWCKUX I0AHSAX HE OCYIIECTBISIOTCS.
1.9. Tlo Bkiamy 1o BoctpeboBanus (YCIOBUSIME KOTOPOTO PEAYCMOTPEHBI TPUXOTHBIE/PACXOIHBIE OTIEpaIiy B
HaMTMYHOM mopsiike) KnueHTty BeinaeTcs «QNeKTpoHHAs cOeperaTenbHas KHUKKay.

2. IPABUIA OCYIIECTBJIEHUA PACYETOB.

2.1. BHecenue BKJIa/1a B poccHiickux pyoisix, noywtapax CIIA u EBPO ocymiecTsisiercst Kak B HATMIHOM (4epes
kaccy banka) Tak u B Oe3HaIMYHOM Mopsijike. BHeceHue BkiIaga B pyHTaxX CTEpPJIMHIOB, IBEHIAPCKUX (paHKAX
U KUTANCKUX I0AHSAX OCYIIECTBIISETCS TOJIBKO B OE3HAIMYHOM NOpsAKe (IIyTeM HpPOBENCHHUS KOHBEpTAIUH
JICHEXHBIX CPEJICTB M0 Kypcy baHka Ha MOMEHT COBEpILIEHHs] COOTBETCTBYIOLIECH ONEpalnu).

2.2. Bppraya Biimaga B poccmiickux pyomsix, mommapax CHIA um EBPO ocymectBnsercst bankom mpu
npenbspieHnH KIMeHToM TOKYyMEHTa, yJ0CTOBEPSIOLIET0 JUYHOCTh (MM MHOTO 3aMEHSIOLIET0 JOKYMEHTa B
COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOJATEICTBOM) U KapThl «JIEKTpOHHAs cOeperarenbHasi KHUXKKa» (IIpU
YCJIOBHH, YTO OHA BbAaHa KiMeHTY) HATMYHBIMU JCHEKHBIMH CPEACTBAMH WIIM O€3HAJIMYHBIM IIEPEUHCICHUEM
Ha Cuera Knumenrta wnu Tperpux nuil. Bblgaua Bkiaga B (yHTaxX CTEpIMHIOB, IIBEWIIAPCKUX (paHKax H
KUTaHCKHUX I0aHSX OCYIIECTBIISIETCS TOJIBKO B O€3HATMYHOM MOpsiiKe (B BaJTIOTE, OTIIMYHON OT BaTIOTHI BKJIaZa —
MyTeM TMPOBEACHUA KOHBEPTAlMU [JEHEXKHBIX CpEACTB MO Kypcy baHka Ha MOMEHT COBEpUICHHS
COOTBETCTBYIOIIECH oOIepaluy, B BaJOTe BKJIaga — Oe3HaTMUHBIM nepeuucieHrueM Ha Cuera Knmenra wim
TPETHUX JIULI).
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2.3. HauncieHnne nponeHToB Ha CyMMY BKJIaZIa 10 BOCTPEOOBAaHUS U JONOJHUTEIbHBIX B3HOCOB MPOU3BOAUTCS
CO JIIHA, CJIENYIOLIEro 3a JHEM WX BHeceHus. IIpy HauMclIeHMM NpPOLIEHTOB KOJMYECTBO ITHEH B Mecsle
IIPUHMMACTCS PaBHBIM KaJICHOapHOMY. B ciydae ecnu yclnoBHAMH BKJIaZJa HE ONPENCIIEH HMHOW MOPSAOK
HAYMCJICHUS W BBIIUIATHl MPOLEHTOB, NPOIEHTHl Ha CYMMY BKJIaJa 10 BocTpeOoBaHUs Hauucisitorcss bankom
€KEMECAYHO B ITOCIECIHHM IEHb MeCsILa U IPUYUCIISIFOTCS K OCTAaTKy BKJIaza.

2.4. bank ocymecTsiseT 1o Pacnopspkenuto Knenra Onepaiiuy ¢ JEHEKHBIMHI CPECTBAMU, HAXOAAIIMMHCS HA
Cyere nmo Bkiany a0 BocTpeOoBaHMsa KimeHTa, mpenycMOTpeHHbIE AJIsi CYETOB JAHHOTO BHJA 3aKOHOM,
YCTaHOBJICHHBIMH B COOTBETCTBHU C HUM OaHKOBCKMMH NPAaBUJIAMU U IPUMEHSEMBIMU B OAHKOBCKOM MPaKTHKE
o0bIuasiMu JIEI0BOr0 000pOTa.

2.5. ITo Cuyery no BKIagy A0 BOCTpeOOBaHUS MPOBOAATCA cieaytomue Oneparun:

— 3auuncienue NOCTYNUBIINX OC3HATMYHBIM IIyTEM JIEHEXXHBIX CPEJCTB (B TOM YHUCIIE 3apaboTHAs IulaTa U
IIPUPAaBHEHHBIE K HEH BBILIATHI, IICHCUM, CTUICHAMM W IIPOYUE IIOCTYIJICHUS, HE CBS3aHHBIE C
ocyuiecTBiaeHueM KiMeHTOM NpealpuHUMATEIbCKON [EATENbHOCTH); JIONOJHUTENIbHbIE B3HOCH (B
HINYHOHN U Oe3HannuHol (opme) Ha «lleHcHOHHBIINY BKJIaX 10 BOCTPeOOBAaHUS MPUHUMAIOTCS 110CIIE
IIEpBOrO IOCTYIUIEHHUs IEHCUU Ha CUET IO 3TOMY BKJIaay; Hpu 3auucieHud Ha Cuer mo BKIady A0
BOCTpeOOBaHHUSA HMHOCTPAHHOM BaJIOTHl MOXXET IOTPEOOBATbCA NPEAOCTABICHUE JIOMOIHUTEIBHBIX
JIOKYMEHTOB;

— Pacxonnble omnepauuu (IOJydye€HUE HAJIWYHBIX JIEHEKHBIX CPEACTB C IPEABSABICHUEM JIOKYMEHTA,
YJIOCTOBEPSIOLIETO JUYHOCTh, U KapThl «DJEKTPOHHAs cOeperaTenbHas KHIDKKa» B cilydae, €clld ee
BbIJIaUa MpeTyCMOTpeHa HacTOSIUMU OOIIUMH yCIOBUSMH IO BKIIAAY A0 BOCTPEOOBAHMUS, YCIOBUSIMHU
[Takera ycnyr);

— Cnucanue baHKOM JIeHEXHBIX CpeACTB B OECCIOPHOM Mopsike (0e3 IOMOIHUTENBHBIX paclopsKeHUH
Knuenra) B cinydasix, npegycmorpenHbix JJKBO u gelicTByOIIMM 3aKOHOIATEIBCTBOM;

— Crnuncanne baHkOM JEHEXHBIX CpencTB Ha OcHoBaHuMM PacnopspkeHunin KnmeHta B nopsike,
MIPEyCMOTPEHHOM JIEUCTBYIOLINM 3aKOHOIaTEIbCTBOM;

— Cnucanue baHKOM JEHEKHBIX CPEICTB HA OCHOBAHUU TPEOOBAHUMH, MPEIBIBISIEMBIX TPETHIMH JTUIIAMU
B cilydae noiydeHus baHkom 3apaHee paHHoro akuenta KiueHTa Ha OIUlaTy COOTBETCTBYROLIMX
TpeOoBaHUH (yKa3zaHHBIE ONEepaIly HE OCYIIECTBISIOTCA 1o Cyeram 1Mo BKJIazaMm 10 BOCTpeOOBaHHS B
MHOCTPaHHOMU BaJIIOTE);

— llepuonnueckoe NEPEUUCIICHUE IEHEXHBIX CPEICTB, OCYLIECTBIIIEMOE IO PEKBHU3UTAM M B TEUEHUE
CpoKa, YyKa3aHHbIM KIMEHTOM B COOTBETCTBYIOIIEM 3asBICHUM (YyKa3aHHbIE OIEpaluud He
ocymecTBIsAt0TCs o Cueram 1o BKJIaZaM 10 BOCTpeOOBaHUS B MHOCTPAHHOM BaJIIOTE);

— KonBepranus JeHEKHBIX CPEICTB NPU OCYIIECTBIECHUN PACXOJHON ONEpaliy B BAIOTE, OTIMYHOU OT
BamoThl Cuera 1o BKJIAIy 0 BOCTpeOoBaHus, 1o Kypcy banka;

— KonBepranus IeHeXHBIX CPEJCTB NPHU MPOBEACHUM ONEPALMU IO 3aYUCIICHUIO JIEHEXKHBIX CPEJICTB,
MOCTYNMUBUIMX B O€3HAIMYHOM MOPSAAKE, B CiIydae, €ClIM BaJl0Ta 3a4MCIICHUS OTJIMYHA OT BAJIIOTHI, B
KOTOpoil oTKphIT CYer mo BKJIALy 10 BOCTpeOOBaHHUsA, 1O Kypcy baHka, nelcTByromiemMy B MOMEHT
IIPOBEJICHUS 324K CIICHUS;

— Jlpyrue onepauuu, npexycMorpernssie JIKBO u neicTByromuM 3aKOHOAATEILCTBOM.

2.6. [Tonomaenune Cyera 1o BKJIATY 1O BOCTPEOOBAHHSI BO3MOXHO ITyTEM:

— BHECEHMsI HAJIMYHBIX JCHEKHBIX CPEJICTB Uepe3 Kacchl oTAeneHui banka (¢ nmpenbsBieHNEM TOKYMEHTa,
YIOCTOBEPSIOLIET0 JUUYHOCTh U KapThl «JEKTPOHHAs cOeperarenbHasi KHUKKa», IPU YCIOBUH, YTO OHA
BbijaHa Knuenrty);

— OEe3HAINYHOTO MEePEUUCIICHUS IEHEKHBIX CPeJICTB ¢ Apyrux CueToB (B TOM YHCIIE CYETOB TPETHHX JIUIL C
y4eToM TpeOOBaHUM AEHCTBYIOLIETO 3aKOHOIaTEIbCTBA).

2.7. KnueHT caMOCTOSTENIbHO pacopsiKaeTCs IHSKHBIMU CPEeICTBAMH, HaxoqamuMucs Ha Cyere 1o BKJIady 10
BocTpeOoBanuss Kimenra, u cosepmiaer Ormepanuy MO BKJIagy B COOTBETCTBHUM C JIEHCTBYIOIIUM
3aKOHOJaTEIbCTBOM, MHBIMH HOPMaTUBHBIMH aKTaMH, JJoroBOpoM KOMIUIEKCHOTO OaHKOBCKOTO 00CITYKUBaHHUSL.
2.8. Ilepeuncnenne neHEeKHBIX cpeAcTB co Cyera mo BKiIaLy 10 BocTpeboBanus Kiuenra, momumo Oneparuii,
OCyHIECTBIIsIEMBIX ¢ uctonb3oBanueM Cucrembl «kKYB-Direct», ocymecTisiercss MCKIIIOYUTENFHO HA OCHOBAaHUU
nuceMeHHoro Pacnopsbxkenust Knmenra, a pacueTHble TOKYMEHTbI, HEOOXOIMMBbIE JUIsl TPOBEICHUSI YKa3aHHOU
O6ankoBckoil  Omepanuu, COCTaBISAIOTCS M IMOANUCHIBaIOTCA baHKOM, 3a MCKIIOYEHHEM  CIy4yaes,
MPEyCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOIATEIbCTBOM. baHK COCTaBIA€T YKa3aHHBINA PACYETHBIA TOKYMEHT OT
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nmenn KnuenTa 3a miarty cornacHo Tapudam banka, 7eficTByONUM Ha ATy COCTABJICHHS COOTBETCTBYIOIIETO
pacyeTHOro TOKyMEHTA.

2.9. PacniopskeHus Ha nepevrciIeHne JeHEeKHbIX cpeicTB co Cuera 1o BKJIAay 10 BOCTPEOOBaHUS COCTaBIIAIOTCS
KnmeHtoMm B COOTBETCTBUU € TPEOOBAHHUSIMHU K (popMe U COAEPIKaHUIO TAKMX JOKYMEHTOB, IPEIyCMOTPEHHBIMH
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, HMHBIMU IIPABOBBIMM AKTAMM, HACTOSILIAM JOTOBOPOM. JlOKYMEHTSI,
COCTaBJICHHbIE C HAPYLIEHUEM YKa3aHHOT'O B HACTOSIILIEM ITYHKTE yCI0BUS, baHK BIIpaBe HE UCIIOJIHATh U BEPHYTh
yka3zanHoe Pacniopsbkenne KnueHry.

2.10. KnueHT MOXKET MpeoCTaBUTh baHKy MpaBo Ha MEPUOIUYECKOE TEepPEUMCIICHUE JEHEKHBIX CPEelCTB (3a
UCKJIFOUEHUEM JECHEXHBIX CPEJCTB B MHOCTPAHHOM BamtoTe) co cBoux CyeToB IO BKJIAJaM JI0 BOCTpeOOBaHUS
myTeM Mojadud B BaHK COOTBETCTBYIOMIEro 3asiBICHUs MO (OopMe, YCTaHOBJICHHOH baHkoM, ¢ yka3aHuwem
NEPUOJIMYHOCTH, CYMMBbl IIEpEBOJIOB M OAHKOBCKMX M HHBIX HEOOXOAMMBIX Ui BBIOJIHEHUS IepeBoja
PEKBU3UTOB I10JIy4aTeNsl IEHEKHBIX CPEACTB.

2.11. KnueHT BbIpakaeT corjacue M mnopydaeT baHKy OCyIIecTBIEHHE €XEMECSYHOIO pe3epBHUPOBAHUSA
JEeHeXHBIX cpencTB Ha Cuerax Mo BKJIagaM 110 BocTpeOoBaHus Kimenrta B cimyyae 3akiroueHus ¢ bankom
KpEIUTHOI0/00€CIeYUTENbHOIO JIOTOBOPOB B CyMME, HEOOXOIMMOW [yl OCYLIECTBICHMs IUIATeXa II0
KpEeIUTHOMY/00eCIeUnTEIbHOMY JOTOBOPaM B COOTBETCTBHH C YCJIOBUSIMH KpPEIHTHOT0/00ECIECUUTEILHOTO
JIOTOBOPOB, a TAaK)Ke B Cllydyae BO3HMKHOBEHUS 3aJOJDKEHHOCTH IO IJIaTeXaM/KOMHUCCHUSM, CBS3aHHBIM C
ocymectBienneM Omnepanuii o Cyeram Mo BKJIQJAaM /10 BOCTPEOOBaHMs, OKa3aHHMEM OAaHKOBCKHX YCIYT IO
JAPYTUM JI0roBOpaM 0aHKOBCKOro obciyxuBaHus. Ilpu ycioBuM Haajexaliero UCIHOJHEHUs 0053aTeNbCTB IO
KpEeIUTHBIM/00ECTIEYNTEIHHBIM JIOTOBOPAM PE3EPBUPOBAHUE CYMM, HEOOXOTUMBIX JIJISl OCYIIIECTBICHHSI TIIATEKa
10 3TUM JIOTOBOpPaM, MOXeT ObITh OTMEHEHO KineHTOM ITyTeM [oj1aur MUCbMEHHOT 0 3asiBJieHNs baHky He MeHee
yeMm 3a 30 KaJleHJapHbIX JHEH 10 MpeAnonaracMoi JaTbl OTMEHBI.

2.12. B cnywyae mnpenocraBieHuss KimeHTOM 3apaHee JaHHOIO akienta Ha omulaTy baHKoM pacdeTHBIX
JIOKYMEHTOB, IPEAbSABIAEMBIX TPETbUMU JIMLIaMU K CueTy 1o BKJIaly 10 BOCTpeOOBaHUS B POCCUMCKUX PYOJIsX,
Knuent coobmaer banky cBeeHust 00 3THUX TPEThUX JIMIAX — HAMMEHOBAaHHUE TOJIy4aTelis IeHEKHBIX CPEJCTB
(B3BICKATEINISI), PEKBU3UTHI OCHOBHOTO JOTOBOpa (HOMEp, J1aTa, JIMIEBOW cYeT), Mo KOTopoMmy Oyayt
npou3BoauThCs [lepeBobl, U Apyrue AaHHble, HEOOXOIUMBIE [T ocylecTBieHus [lepeBosioB.

2.13. JIro6s1e Onepanyu, npoBoauMbie bankoM Ha ocHoBanuu Pacnopspkenuit KimenTa (yrmomrHOMOUYEHHBIX UM
JMI), a TaKKe 3a4MCIeHHEe JCHEXHbIX cpeicTB Ha Cuera mo BKiIaxy 10 BocTpeboBanus Kimenrta bank
BBITIOJIHSET B CPOKH, YCTAHOBJIEHHBIE NEHCTBYIOIIKMM 3aKOHOJATEIbCTBOM, 32 MCKJIIOUEHHUEM CIllydaeB, KOrja
Pacnopsixenne Knuenra He MokeT ObITh HCTIONIHEHO baHkOoM:

— oOHapyxeHue omMOKH, JonyleHHOM KiueHToM W/Miu TpeThUM JIMLOM NpU yKa3aHUM IUIATEKHBIX
PEKBH3UTOB;

— orka3 Knmenrta (IIpencraButens KinMeHTa) OT MpPEIOCTABIEHUS JIMOO MPENOCTAaBIEHUE HEIMOJIHOTO
KOMILJIEKTa JIOKyMEHTOB, 3aIllpOIIEHHBIX BaHKOM B COOTBETCTBUU C TpeOOBaHMSIMM JCHCTBYIOILErO
3aKOHOJATENbCTBA, YCIOBUSAMHU HACTOSIETO 10I0OBOPA;

— orcyrctBue Ha Cuerax mo BKJIaay 10 BocTpeOoBaHus KimeHTa NE€HEXHBIX CpPEICTB B CYMME,
JIOCTaTOYHOM JUIsl OILIaThl yCIIyr baHka Mo MCIIOJHEHUIO COOTBETCTBYIOLIEr0 PacnopskeHus;

— HeucnonHenue KimeHnrom TpeGoBaHuil 1EHCTBYIOLIETO 3aKOHOIATEIbCTBA, KOTOPBIMHU PYKOBOJICTBYETCS
bank npu Bemonnennu Pacnopsoxenust Kinenra.

bank BripaBe 3aepxaTh UCHIOTHEHHE pacniopsbkeHus Kirenrta o coepiiennu onepanuii no Cyeram no BKIaaam
1o BocTpeboBanus KimeHta BBUAY 4pe3BbIUAliHBIX OOCTOSATENBCTB, BBI3BAHHBIX JEHCTBHEM HENPEOAO0IUMOM
CHJIBI, TUOO HaXOMASIIMXCSI BHE KOHTPOJIS U BIMsAHUSA baHka Ha Bpemsi 1elCTBUS TaKUX OOCTOSATENbCTB.

2.14. OnepannonHoe Bpems (0aHKOBCKUIA JIeHb) [Tl coBepiieHus: Knuentom oneparnuii mo Cuetam mo BKIaaaM
no BoctpeboBanusa Kimenra B oraeneHusix baHka ycTaHaBiIuMBaeTcsi B COOTBETCTBUHU C TpaduKOM padOThI
otneneHuit banka s o6cmy)uBaHUS HU3NUECKHX JIULL.

3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OymMa)XHOM Hocutene, BbiaBaemble Kimenty B coorerctBum ¢ 1.3.2.6. IKBO (B ciyuae
ucnionb3oBanuss Kmuentom OCII), 3a kaxaslid MEpHoJ BPEMEHHM NPENOCTaBISAIOTCS OecruiatHo. B ciydae
MOBTOPHOM BBIAAYM paHee MoixydeHHOW KIIMEeHTOM BBIUCKY, a TaK)Ke MHBIX BBIMUCOK 00 oneparnusx no Cuery
0 BKJIAy /10 BOCTpeOoBaHus yciryra omiaunBaercs Kimmentom B cootBeTcTBuu ¢ Tapudamu banka.
3.2. OcHoBanueM s 3akpbiTusg CUeTOB MO BKJIaJaM JI0 BOCTpeOOBaHMs, Ha KOTOPHIE PacIpOCTPaHAETCS
nerictue JIKBO, sBnsieTcst coorBeTcTBYMOMIEE 3asBiaeHne Kimmenta mibo pactopxenue JloroBopa KOMIIIEKCHOTO
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0aHKOBCKOTO OOCITy)XMBaHUsA 1O JI0O0OW mpuunHe, mnpeaycmorpeHnoit JIKBO wnm  nmelicTByromum
3akoHogaTenbcTBOM. Pactopskenue JIKBO o3Hagyaer pacTopkeHHe JOroBopa BKJIaa 10 BOCTPEOOBAHMsI, COCTaB
KOTOpPOTo npeaycMoTpeH 1.1.7. Hactosmux OOmMX yCIOBUN 10 TEKYIIEMY CUETY.

3.3. B ciydae 3auncinenus Ha CueT mo BKJIaLy 0 BOCTpeOOBaHHUS JACHEKHBIX CPEICTB CO CpoYHOTrO Bkiana
KrnuenTa npu pacropkeHun u/uim npekpanieHuu J{oroBopa Bkiiaja v Haauuuu 3aoibKeHHOCTH Biitagunka
nepea baHKoM 1Mo 3aKII0UeHHBIM MEXKAY HUMHU J0roBopaM, baHk BIipaBe ynepkaTh CyMMy 3a/I0JDKEHHOCTH CO
Cueta no BKJIaay A0 BocTpeOoBaHUs 0 BblIauu ee KIMeHTy HaluuHBIMH CPECTBAMH WM MEPEeYHCIICHUs 110
yka3zaHHbIM KilneHTOM pexBu3uTaMm.
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puioxenne Ne3
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA IIPEJOCTABJIEHUA U UCITIOJIb3OBAHUA CUCTEMBbI
JUCTAHIUOHHOI'O BAHKOBCKOI'O OBCJIIY KUBAHUA «KYB - DIRECT»

(nanee — «O0mme ycaoBus ucnojb3oBanus Cucrembl «KYbB-Direct»»)

Tepmunst, ucnonvzyemwvie 8 Oowux ycrosusnx ucnonvsosanus Cucmemnt « KYb-Direct», HanucanHvle ¢ 3a21a8HOU
OYK6bl, UMerom mo dce 3HaveHue, ymo u 8 JJo2coeope KOMNIEKCHO20 DAHKOBCKO20 OOCHYHCUBANHUA PUSUYECKUX
auy 6 banke « KYb» (A0).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrostmue OGrme yciaoBus ucmnonb3oBanus Cucrembl «KYB-Direct» sBasioTcss HEOThEMIIEMOM YacThIO
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO obOciyxuBanus ¢pusndeckux nuil B banke «KYb» (AO), onpenenstor
nopsok ucnonb3oBanus Cucremsl «KYb-Directy Kinentom.
1.2. Tlommucannoe Kmmenrom mpu 3akmouenun JIKBO 3asBiieHue sSBISETCS MOATBEPKICHHEM IOJHOTO U
6e3oroBopouHoro cornacus Knuenra ¢ Hacrosmumu OO0mumu ycnoBusiMu uctolib3oBanus Cuctemsl «KYb-
Directy.
1.3. Bce, uto He ompeneneHo O6mumu ycnoBusMu ucnoib3oBanus Cuctemsr «KYB-Directy, perymupyercs
JIKBO u aeiicTBYIONMM 3aKOHOIATEILCTBOM, B TOM YHCJIC MPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Peructpanus Knuenra B Cucteme «KYB-Directy mpousBoaurcs mocie akienta baHkoM HpeaioxeHus o
saxmroueHnn JIKBO (B ciydae, ecnu Kiment panee He Obut 3apeructpupoBad B Cucreme «KYb-Directy nHa
ocHoBauuu CoramieHus 00 UCIoIb30BaHuH 0aHKOBCKOM KapThl «KYB-Directy mibo 3asBienus) 1160 B Mepuo,I
neiicreust IKBO nocie nonaun coorBeTcTByoIIEro 3asapienus. KiineHt, Ha uMs kotoporo B banke oTKphIT cuer
C UCIOJIb30BaHHEM BaHKOBCKOM KapThl, MOXKET CAMOCTOSITENbHO 3apeructpupoBarhbest B Cucreme «KYB-Directy
B JTF000M Oankomare baHka, a TakKe MPOU3BECTH OHJIAWH-PETUCTPAIIHMIO Yyepe3 BeO-Opaysep.
1.5. Cuctema «KYb-Direct» ucnonszyercss KnueHToOM ¢ 1ebI0 OpraHu3aluy IUCTAaHIIHOHHOTO OAHKOBCKOTO
obcykuBanus. Cucrema «KYB-Directy npenocrasnsier KimeHTty cienyromme BO3MOXHOCTH:
— VYnpasnenue ceoumu Cyeramu (coctaBieHue KimeHTOM pacueTHbIX U UHBIX JOKYMEHTOB (Pacnopsbxenuit)
B DJIGKTPOHHOM BUJIE JUIs OCYIecTBIeHUs [lepeBo10B 1eHEKHBIX CPEICTB);
— VYnpasnenue ceoumu Kapramu;
— VYnpasnenue numutamu no Kaprawm;
— 3aka3 Kapr;
— Tlonmyuenue criucka Onepanmii;
— IIpocmortp 6anancoB Cueros;
— Brimonnenue u mianuposanue [lepeBogos (ruarexeil), B TOM YHUCIIE C UCTIOIb30BAaHUEM 11A0JIOHOB;
— OTKpbITHE U NTOTIOJHEHHE CPOUHBIX BKJIAJI0B B cOOTBETCTBUU ¢ npuioxeHrueMm Ned k JIKBO;
— Tlonyuyenue nadopmanmu o BUAax, pa3Mepe U MPOLEHTHBIX CTaBKaX M0 KPeAUTHBIM IpoaykTaMm baHka;
— Brimyck BuptyansHoii Kaptel (Visa Internet);
— Joctyn ko Becemy ¢ynkiuonany Cucremsl «KYb-Directy» nocpeactsom MoOUIBHOTO Tene(oHa;
— Hnsle ycayru, npenycmorpenssle JIKBO u npuiokeHusMu K HeEMy.
— MHcnonw3oBanue Cucremsl «KYb-Direct» noctynno KnueHty B MHTEpHET-TEpMHMHANAX, PACIIONOKEHHBIX B
oTneneHusx baHka, OCyHIeCTBISIIONTUX 00CTYKUBaHUE (PU3UUECKHUX JTHII.
1.6. IKBO, nacrosimue OOmue ycmoBus ucnonb3oBanus Cucrembr «KYb-Directy, TlpaBuna ucnoiab3oBaHus
uHpopMarmonHo CHCTEMbI TUCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanus (usndeckux nuin «KYB-Directy
(mpunoxxenue Nel k HactosmmMm OOmmM ycinoBusiM ucnonb3oBanust Cucremsl «KYb-Directy), Ilpasuna
WCIIOh30BaHUsI MHPOpMaIMOHHON CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYXKUBaHUS (PU3MUECKHUX JTUI]
«KYB-Direct» mocpencrsom mobminsHoro Tenedona («KYBb-Mobile») (mpunoxenne Ne2 k HactosmmMm OOmmm
ycioBusiMm ucnonb3oBanust Cucrembl «KYb-Directy) wu Tapudsl B COBOKYMHOCTH COCTABISIOT JOTOBOP O
NPEJOCTaBIEHUN YCIYTHM JAMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)XMBaHUS (PU3MUECKUX JIUI[ IOCPEICTBOM
Cucrembl «KYB-Directy.
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1.7. Unentudukanus u Ayrentudukaims Kiarenra B cucteme «KYb-Directy npoussoaurcst bankom B mopsiike,
YCTaHOBJICHHOM HACTOSIIKUM JIOTOBOPOM.

1.8. OcHoBanmsiMu 117151 puocTaHoBIeHUs1 bankom yuactus Knrenra B ucnonb3oBanun Cucremsl «KYb-Directy
SIBJISIFOTCS CIEAYIOIINE YCIOBUSI:

— HecobOmonenne Knuentom tpeboBanuii mo ucnoibzoBanuto Cucrembl «KYb-Directy u obecrneueHuio
nH(pOpMaLIMOHHONW  0€30MacHOCTH, MPEAYCMOTPEHHBIX  JCHCTBYIOIIUM  3aKOHOJATENIbCTBOM U
HactosmumMu O0mumu yeinoBusimu uctosibzoBanus Cucrembl «kKYB-Direct», yecnosusmu JIKBO;

— Bo3HuKHOBEHUE 33J0JKEHHOCTH IO omiate yciyr banka, okaspiBaembix B pamkax JKBO u apyrux
JIOTOBOPOB, 3aK/II04eHHbIX CTOpoHamy;

— IlIpexpamenue JIKBO;

— UWnsle cyuau, ycranosnenssie JJIKBO;

— Jlpyrue ocHOBaHUs, IPEAYCMOTPEHHBIE AEUCTBYIOLIMM 3aKOHOIATEILCTBOM.

1.9. Jna BozoOHoBneHusi ucnosibzoBanus Kmumentom Cucrembl «KYb-Direct» B ciaydae KoMIIpoMmeTariuu
Wnentudukaropa/ Jloruna/ Ilaponst mocrynma k cucreme «KYbB-Directy KimeHT 00s3yercss oCyIiecTBUTH
NEHCTBUS 1O ToJydeHHi0 HOBBIX Mnentudukartopa/ Jloruna/ Ilapons moctyma k cucreme «KYb-Directy B
nopsike, ycranosiaeHHOM JIKBO u HacTosimumu O0mumMu yenoBusiMu ucronb3oBanus Crucremsr «KYb-Directy.
1.10. 3a Bemoanenue Pacnopspkenunit Kimmenra, opopmiennsix nocpeactsom Cucrembl «KYb-Direct», bank
B3MMAaeT IJIaTy B COOTBETCTBUU ¢ Tapudamu.

2. YCJIOBUSA 1 MOPAJOK OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMM.
2.1. CTopoHBI HPU3HAIOT BCE IOpUAMYECKHE NeHCTBUs, odopmisieMbie ¢ ucnonb3oBanueM Cucremsl «KYb-
Direct» B cootBercTBHM ¢ HacTosmuMu OOmmMu ycnoBusiMu ucnonb3oBanus Cucrembl «KYB-Directy, u He
OyayT ocrmapuBaTh 3aKOHHOCTb U JIEHCTBUTEIILHOCTh YKa3aHHBIX JCUCTBUN TOJBKO HA TOM OCHOBAaHUU, YTO OHU
COBEpIIECHBI B 3JIEKTPOHHOM BUJE.
2.2. Croponsl mpusHatorT npumeHenue Cucrtemsr «KYB-Direct» B cooTBercTBHHM ¢ HactosmmMu OOmMMU
ycnoBusiMu ucnoib3oBanus Cucrembl «KYB-Directy gocrarounbiM it obecriedeHus: KOHPHICHIIMATIbHOCTH,
aBTOPCTBA M IIEJIOCTHOCTH DJIEKTPOHHBIX JTOKYMEHTOB, a TaKXK€ HEBO3MOXHOCTU uX (Qanbcuduxanuu 0e3
HapymieHust HacTosmx OOmumx ycnoBuii ucrnonb3oBanus Cucremsr «KYB-Directy u IIpaBun ucmonb30BaHus
Cucrtembl «kKYB-Directy.
2.3. CocraBnenne KiMEHTOM pacdeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBMHU C HacTosmuMu OOummu
ycinoBusiMA  ucmiosib3oBanusi  Cucrembl  «KYbB-Directy He W3MeHsSET COAEpXKaHUSA  YCTAHOBJICHHBIX
3aKOHOAATEIBCTBOM U IOCTUTHYTHIX I0TOBOPEHHOCTSIMU Mex 1y CTopoHaMH npaB U o0si3aHHOcTel KinenTa mpu
OCYILECTBJICHUHM OE3HAJMYHBIX pPAcueTOB, COJEpPXAHUS PACUETHBIX JOKYMEHTOB M TNPaBWJ 3allOJHEHUS X
pPEeKBH3HUTOB. PacueTHble U MHBIC JOKYMEHTHI, cocTaBieHHbie Kimmentom mocpeacrsom Cucremsl «KYB-Directy,
NPU3HAIOTCS HUMEIOIMMH PaBHYIO IOPUAMYECKYI0 CHIIy C JIpyrMMu (opmMamMu JTIOKyMeHTOB KineHToB,
MOJANKUCAHHBIMU UM COOCTBEHHOPYYHO.
2.4. ABTOPCTBO M MOJUIMHHOCTBH COCTaBlIeHHBIX KilmeHTOM n0KyMeHTOB ¢ ucnoib3zoBaHueM Cuctemsl «KYb-
Direct» rapantupytotcs KimeHTOM U pUHUMAIOTCS BaHKOM K MCIOTHEHUIO 0€3 JIOTOIHUTEIBHBIX MPOBEPOK.
KnueHt cunTtaercs WAEHTU(QHUUMPOBAHHBIM, a AJIEKTPOHHBIM JOKYMEHT — mepeAaHHbM KimeHtoM, ecinu
ANEKTPOHHBIN ToKyMeHT Kienta copmupoBan ¢ ucrnonb3oBanuem ero Maentudukaropa / Jloruna u [laposns
nocryna k cucreme «KYB-Directy u npunsat baHkoM B yCTaHOBICHHOM MOPSIIKE K UCIIOJTHEHUIO.
2.5. KitmeHT HeceT OTBETCTBEHHOCTH 32 CO/IEpPIKaHHUE JIF000T0 AIIEKTPOHHOTO JIOKYMEHTA, BBITIOJTHEHHOTO OT €T0
umenn nocpenctBoM Cuctembl  «KVYb-Directy. CTOpoHBI NpH3HAIOT, 4YTO MOAJENIKA JOKYMEHTa,
chopmupoBanHoro oT uMenn Kimenra nocpencrsom Cucremsl «KYb-Direct», HeBo3MokHa 0€3 UCTIOJIB30BAHUS
Wnentudukartopa/ Jloruna u Ilapons nocryna k cucreme «KYb-Direct». KinneHT HeceT 0TBETCTBEHHOCTD 3a
COXpaHHOCTh cekpeTHocTn Mnentudukaropa/ Jlormna u Ilapons gocrynma k cucreme «KVYb-Directy npu
ucnonbs3oBanuu Cucremsr «KYb-Direct.
2.6. CropoHa, cocTaBuBIIas (ITOJyYMBINAsH) PACUCTHBIN MM HHOM TOKYMEHT, MTOIMTMCAHHBINA C HCIIOIB30BaHHEM
Cuctemsl «KYB-Direct», 00s13aHa 06ecrieuuTh €ro XpaHeHHe B TEUCHHE CPOKOB, YCTAHOBJIEHHBIX ACHCTBYIOLIIM
3aKOHO/IaTEIbCTBOM.
2.7. CTOpoHBI IPU3HAIOT B KaUeCTBE €MHOM IIKalbl BpeMeHHu npu padbote ¢ Cucremoii «KYb-Direct» Bpems B
ropojie Maruutoropcke. KOHTpOJIbHBIM SIBIIsSIETCS BpEMsI CUCTEMHBIX YacoB alllapaTHbIX cpencTB banka.
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3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU J1OKYMEHTAMUA
MEXKIY BAHKOM U KJIMEHTOM.

CropoHamH ycTaHaBIMBAETCS CIEAYIOMINN periiaMeHT oOMeHa JOKyMEHTaMU B 3JIEKTPOHHOM dopMme (anee
—9]1), cocraBnennsiMu niocpeacTsoM Cucremsl «KYb-Directy:

1. Oxonuanue npuema baHKkOM 3JIEKTPOHHBIX JOKYMEHTOB, HanpaBlieHHbIX KilneHTOM B TeueHHE TEKYILEro
nust, — 214.30mun. D1, nanpaBienusie Kirentamu nocie yka3aHHOTO BpEMEHH, CYUTAIOTCS MOCTYMUBIIUMU Ha
cnenyromui pabovuii 1eHb.

2. Bpemsi ucnonnenusi bankom pacueTHbIXx JOKyMeHTOB KimeHTa, MpHUHSTHIX B COOTBETCTBUU C II.1
HACTOSAIET0 pa3jiesa — Cleaymuil pabounii 1eHb.

3. Bpems nanpasienus 3anpocoB bankom KiimeHTy Ha yTouHEHUE HENPABUIBHBIX PEKBU3UTOB U OTBETOB
Ha 3anpockl KimeHTa — He mo3/aHEe CcleAyrolero padoyero AHA MOCHe TMOMYYeHHs] COOTBETCTBYIOIIETO
AJEKTPOHHOTO JOKYMEHTA.

41



o

10.

11.

12.

13.

14.

15.

Hpniaoxenne Nel

K O01mM yc10BHSIM IPEAOCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIIHOHHOT O

0ankoBckoro oocay:xuBanusi «KYB-Direct»

KPEAHT YPAJI BAHK

FTPYNMNA FTA3BNPOMBAHKA

IIpaBuia ucnonb30BaHust HH(POPMALMOHHON CHCTEMBbI JMCTAHIMOHHOI0 0aHKOBCKOI0 00C/ Iy KUBAHUSA
¢pusuuecknx jun «KYB-Direct»

[Tpu nonxmrouenun k Cucreme «KYb-Direct» yoenurecs B npaBuibHOCTH ajapeca MHTepHeT-caiita Cructembl
«KVB-Directy, Tak Kak MOXOXHE aapeca MOTYT HCIOJb30BAThCS JUIsl OCYLICCTBICHHUS HEMPaBOMEPHBIX
nercTBud. Anpec cTapToBoil cTpaHuilbl cuctembl: https://direct.creditural.ru/, npoBepbre, 4TO COCAMHEHHE
YCTaHOBJICHO ¢ cepBepOoM baHka MMEHHO 1O 3TUM aJpecaM.
VYo6enurecs, uro Bame coeauHenne mpoucxoauT B 3amuiieHHoM pexkume (SSL). TloaTBepikaeHHEM CIyX HT
CHUMBOJI <«3akKpbITBIi 3aMOK» B IIpaBOM HMKHeM yriy Baimero Opaysepa. OOpamiaiite BHUMaHHE Ha
peaynpexaeHus 0 HekoppekTHoctu SSL-ceptudukara cuctemsl. Eciay mojo0HOe MpeaynpexaeHne moayyeHo,
OTKaXXUTECh OT MOJIb30BaHUSA CUCTEMOM U cooduuTe 00 3T0M B KOHTaKT-LIeHTp.
st obecriedenus NBYX(akTOpHOH AyTeHTU(UKAIUHU 110 HE3aBHCUMBIM KaHalaM HCIOJIb3yHTe BO3MOXKHOCTb
TUHAMUAYECKON ayTeHTH(UKanuu npu noibs3oBannn Cucremoinn «KVYb-Directy ¢ mongydeHneM 0OJHOPa30BBIX
napoJiei st BXoza Ha MoOuibHbIH Tenedon B CooOienun wim va E-mail.
He ucnons3yiite B kauectBe kojoBoro ciaosa Cuctemsl «KYb-Direct» cBoii jke TEKCTOBBIN IICEBJOHUM.
Hcnone3yiiTe BUpTYyallbHYIO KiIaBuaTypy s BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensax coxpaHeHuss KOH(QHIAEHIMATBHOCTH [lepcoHANbHBIX NaHHBIX M MIAEHTHU()HUKALMOHHOM HMH(pOpManuu
pexoMenayercs noib3oBarbess Cucremoit «KYb-Direct» ToIbKO €O CBOETO KOMIIBIOTEPA.
B ciyuae ecnu nmonps3zoBanue Cucremoit «KYB-Directy ocyiiecTBisercss ¢ 4yKOro KOMIIbIOTEPa, YCTaHOBUTE
rajlouKky B IyHKTe «Uy»oil KOMMBIOTEp» Ha CTPAHMIIE BXOJA B CUCTEMY, a I10 OKOHUYAHUU ceaHca paboThl ¢
CUCTEMOM KOPPEKTHO BBIMIUTE U3 HEE.
HUKOMY, Bkmovas coTpyqHHKOB baHka, HM NpU KaKWX YCIOBHSX HE cOOOIaiiTe KOH(QUACHIUAIBLHYIO
uHpopmanuto. [IoMHUTE: HE OJJMH COTPYIHUK OaHKa, HM MPH KAaKWX YCIOBHUSIX HE BIIpaBe MOTpedoBaTh oT Bac
uHdopmarmu o Bamem ITapose nocryna k cuctreme «KYB-Directy nnu [TMH-ko1e BaHkoBCKO# KapThi.
He ucnonp3yiite QyHKIUIO aBTO-3allOJIHEHUS W 3allOMUHAHUS Naposied JUisl callToB B ycTraHoBKax Barero
Opay3epa. OTO MMOMOXKET HE COXPAHATh JaHHbIE (MapoJib MOJIb30BATElNIs, UMS IOJb30BATENS U Jp.) B HaMSITU
Opaysepa, 4TO B CBOIO O4epeib IPEAOTBPATUT UCIIOIB30BAHHUE JAHHBIX CTOPOHHUMH JIUIIAMHU.
OOpamaem Bame BHUMaHue, uto mnpu Bxoae B Cucremy «KVYb-Direct» 3ampammpaercs clieayromas
nH(popManus:

— Tun apropusanuu: no Mnentudukaropy/ Jloruny (ncesnonnm)/ Homepy Kapter Knnenra;

— TMapons goctyna k cucteme «KYb-Directy (cekpeTHblit Kox);

— CHMBOJI CEKPETHOIo cjoBa (eciau 3To clioBo Obulo coobmeHo Knuentom banky mpu peructpanuu B

Cucreme «KYb-Directy);

— BPEMEHHBIH Maposb (ecau HACTPOEHa AMHAMUYECKask ayTeHTU(UKALINS).
Ecnu npu Bxone B Cucremy «KYbB-Direct» Bbl yBuauTe 3ampoc Ha BBOJ MHBIX NEPCOHANBHBIX JaHHBIX
(manmpumep, CVV Kaptsi, [TMH-koxa KapTel uiam cpa3y HECKOJIBKHX BPEMEHHBIX KOJIOB), HE BBOJUTE ITH
nannele, Cuctema «KYb-Direct» Hukorja ux He 3ampaminBaeT. B aToM ciydyae HE0OX0aUMO yOequThes, 4TO
COEIMHEHHE YCTaHOBJIEHO UMEHHO C cepBepoM baHka, 1 mpOBECTH MPOBEPKY CBOETO KOMIIbIOTEpA HA HAJIUYHE
KOMIIBIOTEPHBIX BUPYCOB.
Ecnu Bol 3ametunu nposiBieHue HeoObuHOTO noBeneHus Cuctemsl «KYb-Directy nnu xkakue-t1o u3MeHeHUs B
uHTepdeiice, mo3BoHNTe B KOHTAKT-IIEHTp U BBIAICHUTE, HE CBSI3aHBI JIM TAKUE N3MEHEHHSI C 0OHOBJIIEHUEM BEpCHH
nporpaMMHOro obecriedeHus. Eciu HeT, BO3MOXHO, M3MEHEHHS BbI3BaHbI pabOTON MpPOTrpaMMbI-IIITHOHA.
Obs3arenbHO cpa3zy ke cooduuTe B KOHTaKT-IIEHTp O 1aHHOW CUTYyalluu.
He coxpansiite nadopmanmio o Bamewm Ilapone gocryna k cucreme «KYb-Directy Ha m100bIX HOCHTENSX,
BKJIIOUYasi KOMIIBIOTED.
[Ipu BOZHMKHOBEHHMH MOJ03PEHUM, YTO KTO-TMOO BiianeeT nuHpopmanueit o Bamewm Ilapone nqocryma k cucreme
«KYB-Direct», He00X0MMO CaMOCTOSITEIEHO CMEHUTD NApOJIb WIIM 00paTUThCs B BaHK 11t CMEHBI MapoJist HiTh
onokupoBku noik3oBarenss Cuctemsr «kKYbB-Directy.
[Tocne oxonuanus pabotsl B Cucteme «KYb-Directy» ucnonb3yiite kHONKY «BbIxom».
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20.

21.

22,

23.

Konrpomupyiite nmocemienus Cuctemsl «KYB-Directy. IIpoepste maty Barero mocneasero nocemienus u IP
aZipec, ¢ KOTOPOTO OCYIIECTBISUICS BXOJ B cuctemy B pasnene «CepBuc» - «MHpopMmamus o KIHEHTE» -
«Muadopmanms o nocnennem coeauHeHun» CucreMsl «KYb-Directy.

Ecnu Bl momyuyminm 3eKTpOHHOE COOOIIEHUE ¢ HEU3BECTHBIM BIIOKEHUEM HIIM CO CCBUIKON Ha HEU3BECTHBIM
Bawm pecypc, ynanute 310 cooOI1ieHne, He OTKPBIBasl BIIOKEHUS U HE aKTUBUPYS CCBUIKY.

Brutrounte cuctemy GUIBTPAIIUU JTOKHBIX Web-y31I0B (aHTH(UIIMHT) B CBOEM Opay3epe; eciu Opay3ep He UMEeeT
3TOW BO3MOKHOCTH — OOHOBUTE WJIM CMEHUTE Opaysep.

Hcnonp3yiiTe nepcoHanbHbli Opanamayap (firewall, mexxcereBoii sxpan) Ha Bamiem komnbroTepe. ITO MO3BOJIUT
MPEeIOTBPATUTh HECAHKIMOHUPOBAHHBIA JOCTYH Mo ceT K Bamemy kommnbiorepy. JlaHHas BO3MOKHOCTb
NPUCYTCTBYET B ONEPALMOHHBIX cCHCTeMax Kommanuu Microsoft - Windows.

Hcnone3yiiTe mnporpaMmHoe obOecrieueHHe (OMepaliOHHbIE CUCTEMbl, MPUIOKEHHS) U3 MPOBEPEHHBIX H
HAJIC)KHBIX UCTOYHUKOB.

He mone3yiirecs Cucremoii «kKYB-Directy uepe3 MuTepHeT-0003peBaTeib MOOHIBHOTO ycTpoiicTBa (Tenedona,
IUTAHIIETa U TIp.), HAa KOTOPbIi npuxoaaT CooOlIeHus, coaeprkalire BpeMeHHbIE TapoJin JJIsl BXOJa B CUCTEMY.
J1711 MOOUIIBHBIX YCTPONCTB MPUMEHSNTE CelHalbHO pazpaboTaHHoe baHkOM mpusioKeHHe.

VYo6enurecs, uro Bam xommproTep HE MOpakeH KaKUMHU-IMOO BHpYCaMH. YCTaHOBHTE Ha CBOW KOMIIBIOTED
aHTUBUPYCHOE MPOTrpaMMHOE 00ecleyeHe U PEryIIpHO MPOU3BOAUTE ero 0OHOBJICHHE U OOHOBIIEHUE IPYTHX
UCIOJIb3YEMBIX Bamu TporpaMMHBIX MPOIYKTOB (OMEPAMOHHONW CHCTEMBI M MPHUKIAJHBIX MPOTPaMM), 3TO
MOJKET 3alIUTHTh Bac OT MPOHUKHOBEHUS BPEAOHOCHOTO IPOrPaMMHOTO 00eCTIeYeHHUSI.

Ecm y Bac ects momo3peHue o HecaHKIMOHUpOBaHHOM BXoje B Cucremy «KVYb-Direct», mokamyiicra,
HeMeIIeHHO coo0mmmTe 00 3ToM B KoHTakT-1IeHTp 1o KpyriocyrouHomy tenedony +7 (3519) 24-89-09.
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KPEAMT YPAJI BAHK

FTPYNMNA FTA3NPOMBAHKA

IIpuaoxenne Ne2

Kk O01mmM yc/10BHSIM NMPeI0CTABJIEHUS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOIO

0ankoBcKkoro oocay:xknBanus «KYb-Direct»

IIpaBuia McnoJib30BaHUS HH(POPMALMOHHOM CUCTEMbI IUCTAHIMOHHOI0 0AHKOBCKOI0 00CTy:KMBAHUS
¢usuuecknx Jun «KYB-Direct» nocpeacrsom moouianHoro tejedona («KKYB-Mobiley)

1. [Tonb3oBaTenu CUCTEMBI TUCTAHIIMOHHOTO OaHkKoBckoro oOciyxuBaHus «KYb-Direct», MOryT momy4utb
JOCTYI KO BceMy (DYHKIIMOHATY CUCTEMBI uepe3 MOOMIbHBIN TenedoH mocpeactBoM cucteMbl «KYB-Mobiley.
Cucrema «kKYB-Mobile» cocTout n3 MOOMIBHOTO MPUIIOKEHHUS, YCTAHABIMBAEMOTO Ha Tele(dOH, K CEPBEPHOTO
MPUIOKEHHUS.

2. HUcnonw3oBanue cepBuca «KYb-Mobile» BO3MOXHO TONBKO ¢ MPHUMEHEHHEM MOOWJIBHBIX Telie(hOHOB,
cMapTHOHOB WJIM KOMMYHHKATOpOB Ha 0a3e Android, i0S wmm mognepskuBaroniux texunosoruro JAVA MIDP
2.0 c HactpoeHHBIM BbIx0/10M B MHTEpHET 10 Kanairy GPRS.

3. Hns momkmouenust k «KYB-Mobile» Bam HeoOxommmo ycraHoBuTh Ha Bam MoOWmbHBIN TenedoH
npunoxenne «KYBb-Mobile». VYcranoBka mporpammHoro oOecrnedeHus mnpousBogutcs — Kimenrom
camocrosTensHO. [Ipunoxenue «KYb-Mobile» Haxoautcs B CBOOOTHOM JIOCTYIIE Ha!

— Google Play (/I Android);

— App Store ([ 10S);

— caiire banka (mis JAVA u Android) ¢ mocienyromeil mepenadeii ero ¢ KOMIboTepa Ha TelnedoH 10
kabemto uiu yepe3 Bluetooth;

— caiite banka Ji1s1 yCTaHOBKH HEIOCPEICTBCHHO Ha Teie(OH MyTeM BBOJA B aJAPECHYIO CTPOKY Opays3epa
CCBUIKH:

a) http://www.creditural.ru/wap/TWM-Banking.jad  wmu  http://www.creditural.ru/wap/TWM-
Banking.jar (s JAVA),

b) http://www.creditural.ru/wap/TWM-Banking.apk (Ins Android, mpu 3ToM B HacTpoiikax
MOOUJIBHOTO YCTpPOWCTBa HEOOXOIUMO YCTaHOBUTH pa3pelleHHE Ha 3arpy3Ky HMPHIOKEHUN U3
HEU3BECTHBIX UCTOYHHUKOB «He n3 Android-Market»).

4. Tlepen wnavamoMm wucnonb3oBanus «KYB-Mobile» pekomenayercss 03HAKOMUTBCS C PYKOBOJICTBOM
M0JIb30BaTeN sl Ha opuIMaTbHOM caiite banka B cetn HTepHeT o aapecy www.creditural.ru.

5. B ciydae mpoGrem ¢ 3arpy3koit uiu ucrnodibzoBanuem npusoxenus «KYb-Mobile» neoOxonumo o6patuthest
B KoHTakT-11eHTp 1o KpyriocyTrouHomy Tenedony +7 (3519) 24-89-09.

6. B cimydae eciiu Bl ucnonb3yere qUHaMU4eCKyro ayTeHTHHUKALMIO pu Bxoje B cucreMy «KYb-Directy», Bam
HeoOxouMo HacTpouTh npuioxenue «KYb-Mobile» na npuem SMS-cooOmennii. Hactpoiika nponsBoautcs B
IyHKTE OCHOBHOro MeHio «Hactpoiiku», «SMS» myrem ycraHoBku ¢uara «IIpuem coobmenuit». Ilpu stom
aapec coenuHeHus 3amaercsa sms://:16111.

7. IlpaBuna wucnonb3oBaHUs WHGOPMALMOHHOW CHCTEMbI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYKHBAaHUS
¢m3mueckux un «KYB-Direct»y (mpunoxenue Nel k OOmuM ycIOBUSIM NPEIOCTABICHHUS M UCIIOJIB30BaHUS
Cucrembl TUCTAaHIIMOHHOTO OaHKOBCKOTO o0cykuBanusi «KYb-Directy») 00s13aTenbHbI 1719 COOTIOACHUS TaKKe
npu padore B «KYb-Mobile». JlonogHUTENBHO Cle1yeT COOII0IaTh CIEeAYIONe PEKOMEHIALNH:

— Ilpu yrpaTe MOOMIBHOTO YCTpOWCTBA, HA KOTOpOoM ycTaHoBlieHO npuiiokeHue «KYb-Mobile», cpouno
o0paTtuTech K orneparopy cBsizu st 6mokupoBku SIM-kapThl, a Taxke TMaHO 00paTtuThest B bank (pu
HEBO3MOXXHOCTH JTMYHOTO oOpaieHus — B KoHrakr-uieHTp banka mo kpyriocyrouHomy tenedony +7
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(3519) 24-89-09) ¢ COOTBETCTBYIOUIMM 3asBICHHEM B mopsake, mpeaycmorpenrom JIKBO. Jlo
nony4yeHuss baHkoM ykazaHHOTO 3asiBJIeHHs BBl HeceTe JIMYHYIO OTBETCTBEHHOCTH 3a BCE OIEpalUH,
npoBezieHHble 0 Cyeram ¢ ucnosib30BaHuEM Bariero MoOMIIBHOTO yCTpOMCTBA MOCPENCTBOM CEpBHCA
«KYB-Mobiley, Cucrembr «kKYb-Direct», B ToM uncie coBepiieHHbIC TPETbUMHU JIHIIAMU;

— Ilpm cmene Homepa TenedoHa, K KoTopomy mnoakiaroueHo mnpuioxkenne «KYB-Mobiley,
He3aMeJUIMTENbHO oOpaTutech B baHK c 3asBieHHMEM 00 OTKIIOYEHUHU YCIYTd OT CTaporo Homepa
TeneoHa U MOAKIIOYCHUN €€ Ha HOBBI HOMED;

— Ilpu BHe3amHoMm mnpekpameann padotrbel SIM-kapTbl cpouHO oOpaTuTech K OIEpaTropy CBs3U 3a
yTOYHEHHEM MPUYHMH — B OTHOIIEHNH Bac BO3MOXHO MPOBEICHNE MOUICHHUYECKUX ICHCTBUN TPETHUMU
JULAMU;

— He ocrapnsiite MoOuIbHOE YCTPOHCTBO 0€3 MPHUCMOTpa, YTOOBI MCKIIOYUTH HECAHKIMOHHUPOBAHHOE
ucnonb3zoBanue npuioxenus «KYb-Mobiley;

— CBOEBpPEMEHHO YCTAaHABJIMBAWUTE JIOCTYIHbIE OOHOBIIEHUS OMNEPAIMOHHOW CHCTEMBI, aHTUBHUPYCHOTO
IIPOrpaMMHOTI0 00ecreueHusI MOOMIIBHOIO YCTPOWCTBA U MPUIIOKEHUH;

— He ycranaBnuBaiite Ha MOOMIIBHOE YCTPOHCTBO HEJIUIIEH3MOHHbIE ONIEPAllMOHHBIE CUCTEMBI, TAK KaK 3TO
OTKJIIOYAeT 3alllUTHBIE MEXaHU3MBbI, 3AJ0KEHHBIE MPOU3BOIUTENEM MOOMIBHON IUIATGOPMBI, B
pe3yabTare uYero MOOWJIbHOE YCTPOMCTBO CTAHOBHUTCA YA3BUMBIM K 33apaK€HHIO BHPYCHBIMHU
porpaMMamu;

— He mepexoaurte mo cchUIKaM W HE YCTaHABIMBAKWTE NMPUIOKEHUs/OOHOBIEHHS, mpumenmme B SMS-
coobuieHnn, PUsSh-yBeoMIeHUH WITH O 3JIEKTPOHHO# MOYTE, B TOM YKCIIE OT UMeHH baHka;

— VYcTraHoBUTE Ha MOOMJIBHOM YCTPOMCTBE MapoJb JUIsl JOCTYIA K YCTPOUCTBY;

— KoppexkTHo 3aBepiuaiite paboTy ¢ MOOUIBHBIM IPUIIOKEHUEM C UCIIOJIb30BAaHUEM 3aJI0KEHHBIX JUIs 3TOTO
BO3MO’KHOCTEH ITporpaMmmMHOTro odecrieueHus (KHomnka «Bbixomy).

8. baHk He HeceT OTBETCTBEHHOCTH B cllydae, eciii HHPOpMaIus, repeiaBaeMas py KCIIOIb30BaHUH CEPBUCA
«KYBb-Mobile», B Tom uucne o Cuerax, Kaprax, CpeacrBax AoCTyma, CTaHET M3BECTHOW HHBIM JIMIAM B
pe3ylibTaTe MPOCTYIIMBAHUS WM TIepexBaTa KaHaia CBS3M BO BPEMs €r0 HCIIOJIb30BAHUS, a TAKKE B CIIydac
HEI00POCOBECTHOTO BBIMTOMHEHHS KITMEHTOM YCIIOBHI XpaHEHUS U HCITOJIb30BaHUS MOOMIIBHOT'O YCTPOWCTBA, HA
KoTOpoM ycTaHoBJeH cepBuc «KYBb-Mobiley.

9. YcranoBuB cepBuc «KYb-Mobile» Ha cBoe MOOWIBHOE ycTpoicTBO, KiHMeHT coriamiaercs Ha mepemady
pacrnopsbkeHHi /iy nHOpMaIIMK IO KaHallaM Mepeiayl COOOIIEeHNH, 0CO3HaBasl, YTO TAKHE KaHAIBI TIepe1aun
nH(pOpMallUU HE BCETa SIBJISIOTCS O€30MacHbIMH, U COTJIAIIAETCS HECTU BCE PUCKH, CBSI3aHHBIE C BO3MOKHBIM
HapylIeHHeM KOH(MUISHIINAIbHOCTH, BO3HUKAIOIIME BCIEICTBUE HCIOIB30BAHHUS TAaKMX KaHAJIOB MEperadyd
MH(pOpMaLINH.

10. Kiument BmpaBe B 000 MOMEHT OTKa3aThCS OT YCIYTr, MPEIOCTABISIEMBIX C HWCIOJIb30BaHUEM
CepBuca/uzmenuts Homep MobunbHoro Tenedona, moaas B bank cOOTBETCTBYIOIIEE 3asBICHHE.
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Mpunioxenne Ne4
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA OTKPBITHUSA CPOYHBIX BKJIAZOB YEPE3
KAHAJIBI YIJAJTEHHOTI'O JOCTYIIA

(nasee — «O0mIME YCJIOBUA OTKPBITUA CPOUYHBIX BKJIAIOB))

Tepmun « Cuemy» npu ucnonvzosanuu e2o 8 QOWUX YCI08UAX OMKPLIMUL CPOUHBIX KIAO08 He 8KIIYAem 8 ceDs.
Cuem no exnaody. Hnvie mepmunbl, ucnonvzyemoie 6 OOWUX YCI08UAX OMKPLIMUSL CPOUHBIX BKIA008, HANUCAHHbIE
C 3a21a6Hol OYKEbL, UMeIom Mo Jice 3Hauenue, 4mo u 6 /[02080pe KOMNIEKCHO20 OAHKOBCKO20 0OCIYHCUBAHUSL
Gusuueckux auy 8 banke « KYby» (A0).

1. OBIIME ITOJIOXKEHMUSI.

1.1. Hactosmue OOmue yciioBUsI OTKPBITUS CPOYHBIX BKJIAJOB SIBJISIFOTCA HEOTheMiIeMOM dacThio JloroBopa
KOMILIEKCHOTO OaHKOBCKOTo oOcmykuBaHus (uszndyeckux nun B banke «KYb» (AO), onpenenstor mopsiok
otkpsitust Kitmenrom cpounsix Britagos mocpeacrsom Cucremsr «KYB-Directy.
1.2. Tloamucannoe npu 3akimodeHnu JIKBO Kiuentom 3asBiieHue sSBISETCS MOATBEPKICHUEM ITOJHOTO U
6e3oroBopouHoro cornacus Kimenra ¢ Hactosmumu OOLIUME yCIOBUSMU OTKPBITUS CPOYHBIX BKJIA/I0B.
1.3. Bce, uro He ompeneneno OOmIMMH YCIOBHSIMH OTKPBITHS CPOYHBIX BKJIaa0B, perymupyercs HKBO u
JeWCTBYIOIIUM 3aKOHO/IaTeNIbCTBOM, B TOM YHCJIE NTpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. JIKBO, nacrosmme OOmme ycaoBHS OTKPBITHS CPOYHBIX BKJIAJIOB, YCIOBHS BKIQJ0B M PacmopspkeHue
Knuenra banky 00 oTkpbiTuM Bxinajga v nepeuncieHMM JIEHEXHBIX CpeICTB BO Bkiag B COBOKymMHOCTH
cocTaBystoT JloroBop Bki1aa, OTKpEITOro yepe3 Kanaisl yianeHHOro ocTyma.
1.5. Unentudukanus ximenta B Cucreme «KYB-Directy um moArBepkaeHHEe aBTOPCTBA M IMOUTMHHOCTH
Pacniopsikenusi, coctaBienHoro Kimenrom B anexktponnoi ¢popme nocpeactsom Cucremsl «KYB-Directy, Ha
OCHOBaHuM KoToporo bank oTkpsiBaeT KimeHTy Cpo4HbIi BKJIaJ, IPOU3BOAUTCS baHKOM B OpsIKe, OMCAaHHOM
B O0mmx ycnoBusix ucrnosnb3obanus Cucremsr «kKYB-Directy.
1.6. BO3MOXXHOCTh Y/aJ€HHOTO OTKPBITUS CPOUHBIX BKJIAJIOB NpenocTaBisercs KimeHTy mocie 3akitodeHus
JKBO/perucrpaiuu B Cucreme «KYb-Directy.
1.7. bank npuHuMaet ot KinenTa geHexxHble cpesicTa B pyossix PD u 06s3yeTcs Bo3BpaTuTh eMy cymmy Briana
U BBIIUIATUTh MPOLEHTH HAa YCJIOBUAX U B MOPSAAKE, MPEIYyCMOTPEHHBIX HAcToAMUMHU OOLIUMMHU YCIOBHUSIMU
OTKPBITUS CPOYHBIX BKJIA/I0B M BbIOpaHHBIMU KirieHTOM Y coBUsMHU BKJIaa.
1.8. OcHoBaHMeM TpeKpameHus qeicTBrs JloroBopa BKIIaaa sSBISIFOTCS:

— HcTeueHue cpoka Bkiana, Ha KOTOPBIN OH OBbLIT OTKPHIT;

— pacropxenue JIKBO;

— 3asgBieHue Bkiagunmka Ha JIOcpodHoe pacTopxeHue JloroBopa Bkiajga, MOJAHHOE IMPH JIMYHOW SBKE

Bxnaguuka B bank B nuceMeHHOH popme;
— JIpyrue oO0CTOSTEeNbCTBA, IPEAYCMOTPEHHBIE AEHCTBYIONIMM 3aKOHOIATEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKIIAJIA ITIOCPEACTBOM CUCTEMBI «KYB - DIRECT».
2.1. ocryn KnueHTa K OTKPBITHIO CPOYHBIX BKJIaa0B mnocpenctBoM Cuctemsl «KVYb-Direct» craHoBuTCS
aKTUBHBIM 711 KiTneHTa He mo3AHee OnepaliMoOHHOTO JIHS, CJIEYIONIETo 3a qHeM 3akmtouenust Croponamu JIKBO
w/unu peructpaimu bankom Knnenra B Cucreme «KYB-Directy.
2.2. Pacuernple Omnepanmm co Cuera KimeHTa B pamMkax TpOIEIypbl OTKPBITHS cpoyHoro Bxiama
OCYILECTBIAOTCS IpU Hannuuy Ha Cuete KineHTa 1eHEXHBIX CPENCTB B CYMME, 1IOCTATOYHOM /JIs1 UCIIOTHEHHUS
Pacnopsoxkenust Knmenta. [lpu odopmnenun cpounoro Bkiaga mnocpeactBom Cucremsl «KYb-Direct»
npenocrasinenne OBepapadra no Cuery Kimenra He momyckaercs, TO ecTh kpenutoBanue Cuera Knuenra st
ocyiecTBiaeHus Onepanuy OTKPBITHS U TIONIOJIHEHUS cpoyHoro Bxiiana bankom He mpou3BoauTCs.
2.3. C ucnonp3oBanueM Cucremsl «KYb-Direct» MOXeT ObITh OTKPBITO HHYEM HE OTPaHHYEHHOE (KPOME CYMMBI
JICHEXHBIX CPe/ICTB, Haxosamuxcst Ha Cuerax KimnenTa) koinnuectBo cpounbix Brianos. [Ipu aTom nomyckaercs
OJTHOBpEMEHHOE JICHCTBHE ABYX U Oosiee JloroBOpoB BKIaaa.
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2.4. Ha MmoMeHT oTKphITUS cpouHoro Bxmana mocpenctBom Cucremsl «KYb-Direct» KnueHt camocTosiTenbHO
3HAKOMUTCS C JEHUCTBYIOIIMMHU B baHke BUJlaMU, YCIOBUSMHU, IPOLIEHTHBIMU CTaBKaMU MO CpouHbIM Bknagam.
VYkazannas undopmarus pasmeniaercs bankom Ha HHGOPMAIIMOHHBIX CTEHIaX B OTJENeHUAX banka, Ha caiiTe
banka B cern MuTepHeT no agpecy Www.creditural.ru, B Cucreme «KYB-Direct».

2.5. Knuent noareepxpaaer Pacnopsixenue BBogoM Uaentudukartopa u [lapons nocryna npu Bxoae B Cucremy
«KVYB-Directy. Ilocne moarBepxkaenuss Kmumentom Omnepaiid OTKPBITHS CPOYHOTO BKJIAJa IMOCPEICTBOM
Cucrembl «KVYb-Directy ormena ykazanHou Omnepanuwu HeBO3MOkKHA. B cimydae Hemonydenus ot Knmenta
aKnenTta ycinoBuil cpouHoro Bxmanma, mpemnoxennbix Cucremont «KVYb-Directy, unm oTkase OT akuenra
MIpPeIJIOKEHHBIX yCIOBHM, cpouHblii Bikian He sBisercss oTkpbIThiM Kimentom u odopmiennsiM bankom B
nonb3y Knuenra.

2.6. 3auncnenue Ha CueT Mo BKJIaAy JeHEKHbIX cpeacTtB Knmenra, cnucanue co Cuera KnmeHnra neHeXHbIX
cpenctB mo ero Pacnopspkenuro, chopmupoBanHoMy nocpenctsom Cuctemsl «KYB-Directy, ocyimecTBisieTcs
bankowm He mo3Hee HSA, ciieayromiero 3a fueM BoinosiHeHus Oneparuu B Cucteme «KYb-Directy, mpu ycnosuun
ee noarBepxaeHuss KilmeHToM 1 aBTOpU3aIiuu MPOLECCUHTOBBIM LIEHTPOM.

2.7. YcnoBus BKkIanoB, ohopmiieHHbIX nocpeactBom Cucremsl «KYb-Directy, oropapuBatorcs JloroBopom
BKiIaga. TurmoBkie ycinoBus J{oroBopoB BkIaga pasmemaiorcs bankoMm Ha odunmanbHOM caiite banka B cetn
Wutepuer mo agpecy Www.creditural.ru, a Taxke B Cucrteme «KYB-Direct» 1mo pe3ynbTaTy HOATBEPKICHHUS
Knuentom Onepanuu oTkpbITHs cpoyHoro Bkinana. Ilepeuncienune KineHntoM neHexHbIX cpeacts co Cuera
KnuenTa Bo Bkiaj sBiisiercst moaHBIM U 0€30roBOpovHbIM cornacuem Kinenra c yenousimu JloroBopa Briaza.
2.8. Ha ocnoBanuu Pacniopsixennst Kinrenra bank otkpsiBaeT Ha ero uMst CUeT 1mo BKJIay U 3a4HCIsieT Ha 3TOT
Cuer mepedyuciaeHHbIE JEHEXHbIE CpeACTBa. J(eHEeKHblIe CpEeICTBAa CUMTAIOTCA IMOCTYNHUBIIMMHU BO Bxkian B
OTIepaIlMOHHBIN JeHb odopmieHus Pacnopsbkenus Kimentom ¢ yderom momnoskenuit m.1 pasnema 3. O0mux
ycnoBuit ucnosb3oBanus Cucremsl «KYb-Directy.

2.9. Teuenue cpoka Bkiiajga HaumHAETCS CO JHS, CISAYIONICTO 3a THEM 3a4HCIICHUS ICHEKHBIX cpecTB Ha Cuer
10 BKJIAJy.

3. HOPAAOK PACYHETOB.
3.1. Beigaua Briiaga ocymectsisiercs bankoM myteM Oe3HaIMYHOTO NEPEYHCICHUs IEHEXHBIX cpeacTB Ha Cuer
KinuenTa, ¢ koToporo 3t cpeacTsa Oblu nepeurciieHbl KiimeHToM rnpu oTKpeITHN cpouyHoro Briaza.
3.2. Hauucnenue npoueHTOB Ha cymMMy Bkiana, mpou3BOAMTCSA CO AHS, CIEAYIOIIErO 3a JAHEM 3a4MCIICHHUS
JNeHeXHbIX cpeacTB Ha Cyer mo Bkiany. B ciydae coBeplieHHs JONOJHUTENIBHOTO B3HOCA, HAYUCICHHE
IIPOLIEHTOB Ha CyMMY JOIIOJHHUTEJIBHOTO B3HOCA IPOM3BOJUTCS CO JHS, CIEAYIOLIEro 3a AHEM 3a4MCICHUS
CYMMBI JIONIOJTHUTENBHOTO B3HOCA Ha CUeT 1o BKJIaay.
3.3. Ilpu ncunciaeHnu NpoueHToB 1o Britaay KoauuecTBo THEH B Mecsle IPUHUMAETCS PaBHBIM KaJleHAapHOMY.
3.4. IpouenTs! Ha Biaz, a Takke Ha JOMOJHUTEIBHBIN B3HOC BO Bkitaj, HaunclstoTes baHkoM exxeMecsaHO, B
MOCJICAHUM KaJIeHJapHbIi I€Hb MEcALa, U BhIIUIaunBaroTCs KiMeHTy 10 OKOH4YaHMUU cpoka AeicTsus JJorosopa
BKJIaJla B MOPAJIKE, YCTAHOBJICHHOM HacTOSIIIMMU OOMIMMU YCIOBUSMHU OTKPBITUS CPOYHBIX BKJIAJOB, €CIIH
VYcaoBusAMHU BKJIa0B HE NMIPEAYCMOTPEH UHOU MOPSAAO0K HAYUCIEHUS U BBIIIIATHI IPOLICHTOB.
3.5. B ciygae pactopkenus JloroBopa Bknana bank ocymectsisier Beigauy Kinuenty Bceld cymmbl Britaga n
HAaYUCJIICHHBIX K JTOMY MOMEHTY IPOLICHTOB B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM M
VYcnoBusiMH BKJIa/10B.
3.6. B ciyuae ecnu KnmeHT He BocTpeOoBan BKIJIAJ 10 MCTEUEHUH cpoka JeiictBus JloroBopa Bkiajaa (B TOM
quciie, €clii JaTa OKOHYaHMsI CpOKa JoroBopa Ipululack Ha HepaOoumil JeHb baHka), cymma BKiaga c
NPUYUCICHHBIMU TpoleHTaMu mnepeuncisercs bankom Ha Cuer KimmeHta, ¢ KOTOpPOro 3Tu cpeiacTBa ObLIH
nepeuucienbl KineHToM npu OTKpeITUM cpouyHoro Bkiaga, B mepBwlii paOounii neHb banka mocie patbl
UCTEUeHMs cpoka JoroBopa. B cimyuae ecnu KnumeHT He BocTpeOoBan BKJIaA MO MCTEYEHUH CPOKa JAECUCTBUS
JloroBopa BKJIa/1a ¥ 1aTa OKOHYAHUS CPOKA HACTOSIIIETO TOTOBOpa IMPUIILIACH HA MTOCJIEIHUNA KaJIeHIapHBIN I€Hb
Mecs1a, CyMMa BKJIaJa ¢ IPUUYUCIIEHHBIMU NpOLieHTaMu nepeuncisiercs bankom Ha Cuer Kinenra, ¢ koroporo
3TH CpelcTBa ObUIM mNepeyucieHbl KIueHTOM Npu OTKpBITUM CpOYHOro Bkiana, B JaTy OKOHYAaHMS CpOKa
JI0TOBOpA. 3a JIHU XpaHEHUs CPEJICTB BO BKJIAJIE MOCIe OKOHYAHHS CPOKa JOrOBOpa M J10 JHS nepeodopMiIeHus,
bank Hauucnsger mpoueHThl U3 pacyeTa cTaBOK Mo Tekymmum cyeram (0e3 ydeTa CTaBOK IO TEKYLIUM
«IleHcnOHHBIMY» cueTam).
3.7. B ciiyuae eciiu KinmmenT He BocTpeboBan Bkiaza, yCloBHsME KOTOPOTO MPEIyCMOTPEHA €ro MPOJIOHTaIlHs,
[0 MCTEUEHUHU CPOKa JIEWCTBHs (OCHOBHOIO MJIM IIPOJOHTMpoBaHHOro) Jlorosopa Bkiana, Bxiax cumraercs
MIPUHATHIM BHOBb Ha TOT K€ CPOK, HAa YCJIOBHSX M IOJ MPOLIEHTHYIO CTaBKY, KOTOpBIE JIEMCTBYIOT B baHke 1o
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JAHHOMY BHMIY BKJIaJia B JaTy OKOHYAHUs MNpEAbIIYIIEro cpoka BKJIaga, ¢ npuMmeHeHuem Tapudor banka mo
ornepauysiM (PU3MIECKHX JIHILI, ISHCTBYIONIMX B YKa3aHHYIO JaTy. B ciyuae eciv Ha MOMEHT OKOHYAHHS CpOKa
neicTBUS (OCHOBHOTO MJIM MPOJIOHTMPOBaHHOTO0) JloroBopa BKJaja NprueM BKJIaJ0B JaHHOTO BUJa MpeKpalleH
u Knuent He BocTpeOoBan BKJIAJ B JaTy OKOHYAHUS CPOKa JEHCTBUS (OCHOBHOTO HMJIM IPOJIOHTMPOBAHHOTIO)
JloroBopa Bkiaga, cymma Bximaga ¢ HauyMclIeHHBIMH TpolieHTaMu nepeuncisiercss bankom Ha Cuer Knuenra,
C KOTOPOTO 3TH cpe/icTBa OblTH nepeunciieHbl KmneHToM npu OTKPBITHH CpOYHOTO BKiana, B mepBbIid paboumii
neHb baHka mocie 1aThl HCTEYEHUs CPOKa AOroBOpa JuO0 B JaTy UCTEYEHHs CPOKa JOrOBOpA, €CIIM ATa Jara
[IpUILIACh Ha MOCJIEAHUM KaJeHIapHbIl 1eHb MecAlla. 3a IHU XpaHEHUs CPEICTB BO BKJIAJIE 110CIIE OKOHYaHMS
CpOKa JIoroBopa U 110 AHs nepeodopMiieHus, baHk HaunCIseT MPOIEHTHI U3 pacyeTa CTaBoK o Tekylum cyetam
(6e3 yuera cTaBoK 110 TeKymnM «lIeHCHOHHBIMY» cueTam).

3.8. B ciyuae gocpounoro BoctpeboBanus Knuenrom cymmbl Bkiaga npouentsl no Briiany Hauucnsiores u
BBIIJIAUYMBAIOTCS M3 pacyeTa MPOIEHTOB Mo BKJIanaM «Jlo BocTpeboBaHus», IeicTBYOIMM B banke Ha MOMEHT
BOoCTpeOoBaHus cymMmmbl Bxitana, eciau Y cnoBusIMH BKJIa/1I0B HE IPEAYCMOTPEHO UHOE.

3.9. B ciyuae pactopikeHHsI W/WIM TpekpanieHus JloroBopa BKiIana Mpu HaIWMYUU 3aJ0bKeHHOCcTH KimeHnrta
nepen bankom 1o 3akIIOYEHHBIM MEXAY HUMHU JI0ToBOpaM, baHk BIipaBe yaepkatb cyMMy 3aJI0JKEHHOCTH U3
CYMMBI BKJIaaa mocie ee nepeuncieHuss Ha Cuer KnmeHTa, ¢ KOTOPOro 3TH cpelncTBa ObLTH IEPEUHCIICHBI
KnuentoMm mpu oTKpbITHH cpouHoro Bknana, 1o Beinaun ee Knuenty co Cuera HaTMYHBIMU CPEICTBAMH WU
nepeuuncienus co Cuera no ykazaHHbIM KilMeHTOM pekBU3UTaM.
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punioxenune NS
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

OBLIUE YCJIOBUA ITPEJOCTABJIEHUSA U UCITIOJIB3OBAHUSA
NH®OPMALMNOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0Me ycaoBusa ucnoJib3oBanus cepsuca «KYb-Infoy)
Tepmunvl, ucnoavszyemvie 8 Oowux yciogusax ucnoawvzoeanus cepsuca «KYb-Infoy, nanucannvie ¢ 3aenasnou
OVK8bl, UMerom mo dice 3Havenue, ymo u 8 /[02080pe KOMNIEKCHO20 OAHKOBCKO20 0OCIYHCUBAHUS DUUUECKUX
auy 8 banke «KYb» (A0).
1. OBHIME IMOJIOKEHMUSI.
1.1. Hacrosmme OOmme ycinoBus ucroib3oBanus cepuca «KYbB-Info» smistorcs HeoThemiieMoil 4acTbro
JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO oOcimyxkuBaHus ¢usznueckux juil B banke «KYby» (AO), onpenenstor
MOPSAAOK MCTONb30BaHus KimeHToM MHGOPMALMOHHOTO CEepBHCA, NMPEAOCTaBiIsieMoro baHkoMm mocpeacTBom
Harnpasienus Kimmenty CooOmeHuid.
1.2. Tlognucannoe Kmmenrom mpu 3akmouenuu [IKBO 3asBieHue sBisieTcs TMOITBEPKICHUEM IOJHOTO U
6e3oroBopouHoro cornacusi Knuenrta ¢ nacrosmumu OOMmIMMU YCIOBUSIMU HcHofib3oBaHUs cepBuca «KYb-
Infoy.
1.3. Bee, uto He onpeneneno O0muMH ycrnoBusiMu rcnonb3oBanus cepsuca «KYB-Infoy, perynupyercs IKBO
U IEUCTBYIOIINM 3aKOHOJATEIbCTBOM, B TOM UHUCJIE NpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u otnpaBky CooOmienuit Kimenty nocne akuenta bankom npenioxeHus
KnuenTa o 3axmouenun JJIKBO. B cinyuae ecniu KnueHT panee ucnosb30Bai JaHHYIO YCIYTy B paMKax OTAEIbHO
3aKJIIOYEHHOr0 corvialleHus, ¢ MomeHTa 3akitoueHus JIKbO ycnyra npenocrasnserca Knuenty Ha ycnoBusx,
npeaycmotpeHHsix JIKBO. B cnyuae ecnu npu 3akmouennn JIKBO KimeHT oTkaszaics OT MCHONb30BaHUS
ycnyru 100 yciayra He BKIloueHa B cocTaB BeIOpaHHOTO [lakera ycnyr, KmueHT MOXET MOJKIIOYUTh YCIYTY B
teueHue cpoka nectBus JKBO nyrem nonaun B bank nucbMmeHHoro 3asBieHus MO0 JUCTAHLIMOHHO (IpU
HAJTMYUU TEXHUYECKOU BOZMOKHOCTH).
1.5. JIKBO, Hacrosime OOmme ycioBus wucnonb3oBanus cepuca «KYb-Info», Ilopsmok momydeHus
JIOTIOJIHUTEJIBHBIX CEPBUCOB TOCPEICTBOM COTOBOM cBsi3u  (SMS-coobmienuii) mo 3ampocy Kimenta
(mpunoxenue Nel k HacTosmum OOIUM YCIIOBUSM TIpeIoCcTaBiieHus nHpopMaiun) u Tapudbel B COBOKYITHOCTH
COCTaBJISIFOT JIOTOBOP O TPEIOCTABICHUH M UCIIOJIb30BaHNHU HHpopMarroHHoro cepruca «KYb-Infoy.

1. MOPAJAOK NCITOJb30BAHUA UHO®POPMALIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooGmenus Hanpasistorcss bankom Ha Homep MmobuibHoro tenedona Knuenra, ykazanHblil B 3asBI€HUH
Ha npucoeanHennu k JIKbO. B cnyuae nsmenenus Homepa mobmnbHoro tenedona B nepuon aeiicrsus JAKbO
bank npousBoaut ornpaBky CooOrieHuit Ha n3MeHeHHbII HoMep MoOmIIbHOTO TenedoHa ¢ MOMEHTA MOJTyYSHHS
nH(popMaluu 0 JaHHOM u3MeHeHuu ot Kinuenra.

2.2. B pamkax mpegoCTaBlIsIEMOr0 CepBHCa NpOM3BOIUTCS HH(popMmupoBaHue Kimenta o0 omeparusax
3ayuCIeHUs 3apab0OTHOM MJIaThl, aBaHCa, TOCYAAPCTBEHHOM EHCUH, CTUIIEHIUH C YKa3aHHeM cCyMMbl Orepariui.
Hepxatenun BaHKOBCKHMX KapT, SMUTHPOBAaHHBIX BaHKOM, JOMOTHHUTENBHO HH(OPMUPYIOTCS O CIEAYIOIIUX
Onepanusx ¢ bankoBckoi(-umu) kaproii(-amu):

— Tpanzakius ogoOpeHHas (0J0OpeHHbIE MOKYNKH, OIUIaTa YCIYT, MOJIy4eHHE HAJIWYHBIX JIEHEKHBIX
cpeAcTB uepe3 baHkoMar, BHECEHHE HAIMYHBIX JIEHEXKHBIX CpeICTB uepe3 baHkomar) ¢ ykazaHueM
JOCTYITHOT'O OCTAaTKa,

— Tpanzakius OTKJIOHEHHas (HEyJlayHble MOMBITKU MPOBEIEHUS OIUIAaThl MOKYNOK, YCIYT, ONepaluu C
HAJINYHBIMH JICHEKHBIMU CPEJICTBAMHU C HCII0JIb30BaHHEM baHKOBCKOM KapThl);

— Cpoxk aericTBust kKapThl (ucteueHue 3a 21, 14, 7, 1 gens) (¢ 10:00-12:00).

2.3. o xxenanuto KimenTa B cranmaptayro CxeMy WHGOPMHUPOBAHHUS, ONIMCAHHYIO B 11.2.2. HacTosmmx O0mmx
ycioBuii ucnosib3oBanus cepBuca «KYb-Infoy, moryT Brimtouyarscst nonomautensHbie COOOMIEHUS O CIETYIOLTHX
Onepanusix:

— Ilpoune nocrymenus Ha Cuet (kpome 3apabOTHOM MJIaThl, aBaHCA, TOCYIaPCTBEHHOW MEHCUU U
CTUIICH/TUN );

— MHcnonnenue nepeBojia o TpeOOBaHMIO MOTyYaTessl HA OCHOBAaHUH 3apaHee JaHHOT'O aKIIeNTa;

— Apecr (oOpanieHue B3bICKaHMs) Ha JICHEXHbIE CpelCcTBa, Haxoasumecs Ha Cuere Knuenra;

— OxonHuaHue cpoka cpoyHoro Bkiana;

49



— Hcnonnenue perynsapHseix miarexeit no Cuery Knuenra;

— JIpyrue BBl COOOIIECHHI B COOTBETCTBUH C TEXHUUECKOM BO3MOKHOCTBIO.

CTouMOCTh JOMOTHHUTENBHO NpenocTaBisieMbix CooOIIeHui BKIIOUEHA B pa3Mep IUIAThl 3a HUCHOJIb30BaHHE
yciyrH, ycranoBiaeHHo# Tapudamu.
2.4. Ilo 3ampocy Knuenra, nocrynusmemy ¢ Homepa moOmibHOro Tenedona, bank ocymecTsiser:

— Huadopmupoanue o 6anance no Cuery;

— HWudopmuposanne 06 ucropuu Onepanuii (12 nocnenuux) mo Cuery;

— IlpenocraBienne MHGOPMALIMU O Kypcax BaNIOT, yCTaHOBJIEHHBIX LlenTpansabiM bankom Poccuiickoit

denepanuu;

— brnoxuposky KapTsr;

— Omnary yciayr onepaTopoB MOOMIIBHOM CBS3H;

— CogepiueHue nepepoia nocpeacTsoM SMS-cepBrca ¢ BO3MOXKHOCTbIO BbIOOpa nosyyarens [lepeBoza.
CootsercTByrone 3amnpochl Hampasistorcss Knuentom B Ilopsake, usnoxkeHHoM B npunoxkeHun Nel k
HacTosuM OOIIMM yCIIOBHUSAM TpeaocTaBieHus nHpopmaiuu (naiee — [lopsaok). Omnata Kinuentom ycmyru
IpeJocTaBlIeHUs] nHGOpMaLUU U ocyliecTBiIeHUs [lepeBo1oB O HampaBlIEHHBIM 3alpocaM MPOU3BOAUTCS B
COOTBETCTBHH C JICHCTBYIOIIMMHU Ha MOMEHT okazaHus ycinyru Tapudamu, ecnu B Tekcre Ilopsinka He Oyzaer
YKa3aHO HUHOE.

2. IMPOYME YCJIOBUsI.
3.1. TlpenmocraBnenne Kimenty wuHpopmanuonnoro cepsuca «KYb-Info» He mnpekpamaercs B ciydae
nepeusganus KapTel B CBs3M ¢ yTpaTol/mopuel/Kpakel UM UCTEYEHUEM CPOKa JAEHCTBHSL.
3.2. Yciyra nmpenocTaBisercsl A0 AaThl pacTopyKeHHs JJoroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBAHHSI
a0 1o parel nogaun Kimentom B baHk 3asBineHus Ha oTKa3 oT oOciayxuBaHus B pamkax Ilakera ycmyr,
BKJTIOYAOIIETO JAHHYIO YCIyTy, JIMOO 3asBlICHHs Ha OTKa3 OT NHOJy4eHus yciayru. Ciydan BpeMEHHOTO
IIPUOCTAaHOBJICHUS OKa3aHus ycinyru npeaycmorpensl JIKBO.
3.3. B cmyuae ecniu Knmmenrom noisryueHa cemeitnas kapra, nHpopmanus 06 Oneparusix 1mo Takoi KapTe MOXKeT
npenocTaBiAThCs Kak Ha Homep MmobuibHoro tenedona Knuenra, Tak 1 Ha Homep MOOMIIBHOTO TesieoHa Jinla,
Ha UM KOTOporo odopmiieHa ceMeiitHas kapta. Bo Bropom ciydae Kimenty Oyner noctymHa uHGOpMaIus o
Oanance u ucropus Omnepauuii, npenocrapisiemMble M0 3anpocy KimeHTa B COOTBETCTBUU C HACTOALIMMHU
OO6mmumE ycaoBusiME Uctionib3oBanus cepsuca «KYb-Infoy.
3.4. Puck HecaHKuMOHMpOBaHHOTrO KiMeHTOM nosydeHus npefoctaBieHHOW baHkoM MHGopManuu TpeTbUMH
JMIIAMU, CBS3aHHBIA C JOCTYIIOM TPETHUX JHIl K MOOUIbHOMY Tenedony Knmenra (B ToMm uncie B ciaydae ero
yTpaThbl, KpaXkh), a TaKKe PHUCK MoiyyeHHss HHpopmauuu o Oamance mo Cueram u cymmax Omnepaumii
nepxareneM ceMeiHoi kapThl KinueHT npuHumaet Ha ceOsl.
3.5. Ilpy MHOJKIIOUEHUM YCIYTH JOBEPEHHBIM JIMIIOM, MMEIOIIMM MpaBo pacnopspkeHuss CueTtom, yciyra
UCIIOJIHAETCS 710 J1aThl OKOHYAaHHS CPOKa JEHUCTBUS JTIOBEPEHHOCTH WJIM JI0 JAThl €€ OTMEHbI IpPH YCIOBHH
CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.6. Bce Coobmienns ot banka «KYby» (AO) nmpuxoasat ot ornpasutenss CREDITURAL.
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Ipuio:xkenne Ne 1
K O01MM yCJI0BHAM NPEAOCTABJEHUS M UCIOJIb30BAHUS
uHdopmanuonHoro cepsuca «KYb-Info»

KPEAHT YPAJI BAHK

FTPYNMNA FTA3BNPOMBAHKA

MOPAJIOK MOJYUYEHHUA JONOJHUTEJIBbHBIX CEPBUCOB IIOCPEJICTBOM COTOBOM

CBSI3M (SMS-COOBLIEHMUIT) MO 3ATIPOCY KJIMEHTA

1 Bce SMS-3anpocsl HampaBistores ¢ Homepa moOmibHoro tenedona Kimenrta Ha crenuaibHble HOMEpa
tenedoHoB baHka.
2 Tlo vomepy +79507204000 HarpaBisiFOTCS CIEAYIONUE COOOIICHUSI-3aIPOCHL:

st nomyuenus 6ananca no TKC HeoOXx0IuMo OTIIPaBUTH TEKCTOBOE COOOIICHUE, COCTOSIIEE U3 OTHOM
OyKBBI «b» WM «6» (B pyccKkoii TpaHcIuTepanun), «Bx» mmm «b» (B TaTHHCKOMN TpaHcauTepanun)®;

Hns nonydenuss ucropuu _Omepanuii_no TKC HeoOXoauMo OTIPaBUTh TEKCTOBOE COOOIICHHE,
cocrosimiee U3 pycckux OykB «OIl» wiu matuackux O6ykB «HI»!, komsl Onepauuii, npuMeHsieMble B
OTBETHBIX COOOINEHHIX, pa3MEINalOTCs Ha caiite banka B cetn Mutepuer www.creditural.ru/;

Jns nonydenus wuHopmanuu o0 Kypeax BaJIOT HEOOXOAMMO OTIPaBUTh TEKCTOBOE COOOIIEHUE
3arJiaBHBIMU WM CTPOYHBbIMU JaTuHCKUMU OykBamu «CURSCB» (mia monydenus undopmanuu o
kypcax llentpasbHoro banka Poccuiickoii ®Penepaunu) wiu «CURSCUB» (mst nonydeHus
MH(OPMAIMH 0 KOMMEPYECKOM KypCe BallIoT, ycTaHOBIeHHOM B Banke «KYbB» (AO))!;
Jns_oaokupoBku KapTbl HE00X01uMO OTIpaBuTh TekcToBOe coodmieHue «bJIOK» mmum «BLOKy». B
ciydae eciu KiTMeHT sSBisieTcst iepKaTesieM HECKOJIBKUX KapT, B COOOIICHHE Yepe3 Mpooest HeoOX0 1Mo
BKIIIOUUTH Nocneqnue 4 (4etoipe) nudpsl HoMepa KapThl, KOTOPYIO HE00X0IMMO 3a0JI0KUpOBaTh. B oTBeT
noctynuT SMS-coo0mieHne ¢ TeKCToM:

«BLOK

Karta XXXX*F#xAxtxd XXX

NOT AKTIV»

SMS-6nokupoBka KapTtel ymoOHa B OSKCTPEHHBIX CIydYasx, Hampumep, Hpu yrpare KaprTel, Tak Kak
n3basisiet KimeHnTta oT He0OX0IMMOCTH JI03BaHUBATHCS B OT/ICJICHUE baHKa HITH Mocemarh ero JIM4HO.
brokupoBka Kapter SMS-coo0rmerrem ocymiecTBiisieTcst OeCIiiaTHO.

3 Jlns momydeHWs BO3MOXKHOCTH oOcyimiecTBiaenusi [lepeBoioB 3a YCJAVIH TOCPEJACTBOM COTOBOW CBSI3H
HE0OXOMMO MOJucaThCs Ha yeiyry B bankomare banka:

[TyHKT MeHIO «/lOTOTHUTEBHBIE YCIYTHY;
[TynkT MeHto «SMS-cepBuCY;
[TynkT meHio «Peructpanus B cucreme SMS-1uiarexeil;

BBon HOMepa TenedoHa, ¢ UCIOIB30BaHUEM KOTOpOro OynyT ocyuecTBisthes IlepeBonbl, B popmare
TXXXXXXXXXX.

Pacniopstxenuss Knuenra na IlepeBon neHexHbIX cpeacTB B Buae SMS-cooOuieHM HampaBlSiOTCS IO

HoMepy +79507201000:

Jlnis omyaThel yclyr COTOBOM CBSI3U 3aperMcTpHpoBaHHOro Tenedona SMS-pacnopsukenue Ha [lepeBoa
COJIEP’KUT TOJIBKO cyMMy IlepeBona, mpu 3TOM MakcUMalbHO BO3MOXkHast cymma — 500 pyonei;

B cnyuae ecnu KitneHT siBisercs fepareneM Heckolnbkux Kapt, B cooOmenne uepes nmpobesn Heo6X0auMo
BKJIFOUHTH Tiociennne 4 (detpipe) mudpel Homepa iaroboit u3 Kapr. [locnegnue 4 (uetsipe) nudpsr HOMepa
KapTel HEOOXOAMMO BKIIOYATH B COOOIIEHHE-3allPOC TAKKEe B TOM Clydae, €ClM J0 OKOHYAaHHS CpOKa
nevictBust Kaptol octanock 2 (1Ba) Mecsiia (MecsIl, B KOTOPOM 3aKaHYMBAETCs CPOK AecTBus KapThl (ykazan
Ha Kapre) + npensiaymuit mecsi). B poymunre ycmyra padoraer.

Jls1 oriaThl YCIIyT COTOBOM CBSI3W HE3aperucTpupoBaHHOro Tenedona SMS-pacnopsokenne Ha [lepeBos
UMeeT CIenyronyro CTPYKTYpy «<l100><mpober><7XXXXXXXXXX>», rme 100-cymma IlepeBona,
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TXXXXXXXXXX — HOoMmep TenedoHa, HA CUET KOTOPOTO MEPEUUCTSIOTCS JIEHEKHBIE CPEACTBA, MPHU
ATOM MaKCHMalIbHO BO3MOXkHast cymma [lepeBoma — 500 pyOueii;

— Jlna ocymectBinenus IlepeBonoB B anpec momydarenedn SMS-pacnopsbkeHune Ha IlepeBon mmeer
CIICYIOIIYIO CTPYKTYPY «<KOJ Mojydareas><mnpooder><cymma [lepeBoga><mpober><HoMep JTUIEBOTO
cyera B OpraHusanuu nosydaresne>». [Ipu aTom, ecnu cepBUC NOAKIIOYEH K HECKOIBKUM Kapram, TO
nociie koja noirydaredis [lepeBoga HeoOXxoaumMo yepes mpoden yka3aTh nociennue 4 (4eTsipe) mudpsbl
Homepa Kaprsl, ¢ koTopoit ciienyer npoussectu Ilepeson. Hanpumep:

MEK 1234 950 123456789

I'me MEK — kox nonyuarenss OOO «MarHuroropckasi SHepreTuieckasi KOMIIaHus;
1234 — nomep Kaprsl, ¢ koTopoii Oyaer ocymectsieH [lepeBos;
950 — cymma IlepeBona;
123456789 — Homep nuIeBOrO cYeTa B OpraHU3aIMu-ToJydarere.
Konpl momydareneii, MakcuMajibHbIE ¥ MHHUMalbHBIE CyMMBI IlepeBozioB, (hopmaT BBOJa HOMEpa
JIMIIEBOTO cyeTa MpHUBE/CH Ha caiite banka B cetn MuTepHet no axpecy: www.creditural.ru.
VYcenyra coBepuienus [lepeBonoB uepe3 SMS-pacrniopspkeHre Npe1ocTaBiIsieTcs: OeCIIaTHO.
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Mpuniio:xxenne Ne6
K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHHS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA OCYIIECTBJIEHUSA IEPEBOJA JEHEXHbBIX CPEJCTB C
HNCITOJIb30BAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXA

(nasee — «O0mue yciaoBus IlepeBonos ¢ ucnosbzoBanuem ICID»)
Tepmunsl, ucnonvzyemvie 6 Oowux ycrosusx llepeeooos c ucnonvzosanuem ICII, nanucaunnvie ¢ 3a21a6HOU
OVK6bl, UMerom mo Jice 3HaueHue, Ymo u 8 JJ02060pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYICUBAHUS (PUULECKUX
auy 8 banke « KYb» (A0).

1. OBIIMUE NOJOXEHUS.
1.1. Hacrosmme OO6mme ycnoBus IlepeBomoB ¢ ucronszoBanueM OCII sBIsiIOTCS HEOTHEMIIEMOW YacCThIO
JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO oOcimyxkuBaHus ¢uznueckux juil B banke «KYby» (AO), onpenenstor
MOPSAZIOK U YCIIOBUS OCYyIECTBIEHUS [IepeBo10B JEHEKHBIX CPEICTB C UCIIOJIb30BaHUEM DIIEKTPOHHBIX CPEICTB
rJIaTexa.
1.2. Tlognmucannoe Kmmenrom mpu 3akmoueHuu [IKBO 3asBiieHue sBisieTcss TOITBEPIKICHUEM IOJIHOTO U
6e3oroBopouHoro coriacust Kinuenta ¢ Hactosimumu O0mumu yenosusimu [lepeBoioB ¢ ucnonb3oBanuem JCII.
1.3. Bee, uto He onpeneneHo O6mmmu yenoBusimu [lepeBonos ¢ ucnonbs3zoBanuem ICII, perymupyercs JJKbO
U JICWCTBYIOIINM 3aKOHOJATEIbCTBOM, B TOM UHMCJIE MPpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. IIpaBo ucnonps3oBanus ICII sBisieTca UCKIIOYUTENBHBIM U HENIEPEABAEMBbIM.
1.5. bank HaunHaet oka3zanue yciyr no [lepeBoay neHexxHbIx cpenacTs ¢ ucnonb3zoBanuem JCII Knuenrty nocne
akuenta bankom npemnoxxenus Knuenra o 3axmodenuu [IKBO u npenocraBnenus KioueHnty B mosjb3oBaHHe
3JIEKTPOHHBIX CPEACTB MIaTexa. B cirydyae ecinu KineHT paHee ncnonb30Bail JaHHYIO YCIYTY B pAMKax OTAEJIBHO
3aKJIIOYEHHOT0 AoroBopa o0 ucnosb3oBanuu OCII, ¢ momenTa 3akmouenus JJKBO ycnyra npenocrasisiercs
Kinuenty Ha ycnosusax, npegycMmorpenHsix JIKBO.
1.6. AKBO, nacrosimue O6mme ycnoBusi IlepeBonos ¢ ucnonb3oBanuem DCII u Tapudsl B COBOKYIMHOCTH
COCTaBJISIIOT JAOTOBOP 00 HUCIIOJIB30BAHUU DIIEKTPOHHOTO CPEACTBA IIaTexka.
1.7. bank okassiBaeT Kinenty ycnyru no IlepeBony neHexHbIX cpeacTB ¢ ucnoibs3oBanueM ODCII B pamkax
NpUMEHsIeMbIX (GopM OE3HAINYHBIX PAacYeTOB B COOTBETCTBUU C TPeOOBaHUSMHU JACHUCTBYIOIIETO
3aKOHOJIaTENIbCTBA, HOPMATUBHBIX akTOB baHka Poccnn. KnueHt omraunBaer ycinyru banka B COOTBETCTBHM €
Tapudamu u nopsakom, npeaycmorpenasiM JIKBO.

2. MOPAJOK OCYHWECTBJIEHUA NIEPEBOJA JEHEKHBIX CPEACTB.
2.1. bank ocymectrisiet [lepeBos geHe)HBIX cpeacTB o Pacnopsokenuto Kimenra, opopMIIeHHOMY B paMKax
npuMeHsieMoi (opMbl O€3HATUYHBIX PACUETOB.
2.2. TlepeBoj IEHEKHBIX CPEJCTB OCYIISCTBIIICTCS 3a CUET JCHEKHBIX cpecTB KimeHTa, HaXoIIuXcsl Ha €ro
Cuerax.
2.3. TlepeBoa JEHEKHBIX CPEACTB OCYMISCTBISICTCS B paMKaX MPUMEHICMBIX (OpM OC3HAIMYHBIX PACUCTOB
MOCPEACTBOM 3aUMCIICHHSI ICHEKHBIX CPEJICTB HA OAHKOBCKUI CUET MOIydaTessi CPEJCTB, BbIIaYl MOTy4aTelto
CPEACTB HAJIMYHBIX JEHEKHBIX CPEICTB.
2.4. TlepeBoJl IEHEXKHBIX CPEACTB OCYIIECTBIAECTCA B CPOK He Oonee 3 (Tpex) paboumx JAHEW, HAUWHAS CO JHS
cniucanus JeHexHbIXx cpenctB co Cuera Knumenta. Ilocne cnmcanust aeHexxHsix cpencts co Cuera Knumenta
[TepeBon oT3bIBY HE OANEXKHUT (HacTymaeT be3oT3siBHOCTH [lepeBoaa NEHEKHBIX CPENICTB).
2.5. BesycmoBHocTh IlepeBojia JEHEKHBIX CPEJICTB HACTYNMAaeT B MOMEHT BBITIOJHEHHUS OIPEICICHHBIX
TUIATETBIIMKOM W/WJIM TOJIydaTeleM CpeICTB OO0 WHBIMHU JIMIAMHU YCJIOBHUU ocymiecTBieHus I[lepeBomaa
JIEHEe)KHBIX CPEACTB, B TOM YHCJIE OCYIIECTBICHUS BCTpeuHOro IlepeBosa AeHEKHBIX CPEICTB B MHOM BAJIIOTE,
BCTPEUHOM MepeIayu IeHHbIX OyMar, MpeAcTaBIeHus JOKYMEHTOB, JIMOO MPU OTCYTCTBUU YKa3aHHBIX YCIOBHA.
2.6. B ciryyae ecnu TutaTeNbIIMKa CPEICTB U MONTydaTelsl CpeaCcTB o0cmykuBaeT oguH Omneparop o IlepeBomy
JNEHeXHBIX cpeAcTB, OkoHuaTenbHOCTh llepeBosma JeHeXHBIX CpeAacTB, 3a uckiaoueHueM IlepeBona
AJIEKTPOHHBIX JICHE)KHBIX CPEJICTB, HACTYNAET B MOMEHT 3a4MCIICHUS JCHEKHBIX CPEJICTB HA OAHKOBCKHM CUET
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NOJTyYaTesl CPeACTB WM 00ecreueHHs MOay4yaTeato CPEACTB BO3SMOXKHOCTH MOJTY4YEHUSI HATMYHBIX AECHEKHBIX
CPEICTB.

2.7. B ciaydae ecnu IulaTesbLIMKa CPEICTB U IOJy4aTessl CPelCTB OOCIyKHMBalOT paszHble Omeparopsl IO
IlepeBony neHexHbBIX cpenctB, OkoHuarenbHOCTh llepeBoma AEHEKHBIX CpPEACTB HACTYNAaeT B MOMEHT
3a4yKCICHUs [JCHEKHBIX CpelIcTB Ha OaHkoBckuil cduer Omnepatopa no IlepeBoiy AEHEXKHBIX CPEICTB,
00CITy>KUBAIOIIETO TOTYYaTeNst CPEICTB.

2.8. Ilpu IlepeBoje neHexHbIX cpeacTB o0s3aTenscTBO Onepatopa mno IlepeBony AeHEXHBIX CPEICTB,
OOCITy’)KMBAIOIIETO  IUIATENbINMKA, TEpel IJIaTelIbIIUKOM MpPEKpam@aercs B MOMEHT HACTYIUICHUS
OxonuarensHocTH llepeBona NEHEKHBIX CPELCTB.

2.9. Pacnopspkenne KimeHta HODKHO conepaTh HMH(OPMAIMIO, IMO3BOJSIONIYIO OCymecTBUTh IlepeBon
JIEHEXKHBIX CPE/ICTB B paMKaX NMPUMEHsAEMBbIX (opM OE3HAIMUYHBIX pacdyeToB (nanee - pekBU3UTH [lepeBona).
Ilepeuensr pexBusuToB IlepeBona ycTaHaBIMBAcTCS B COOTBETCTBMM C JEHCTBYIOLIUMM 3aKOHOJATEIbCTBOM,
0aHKOBCKMMH IIPaBUIIAMM, I0TOBOPOM TEKYILErO CUeTa ¢ UCIO0JIb30BaHEM baHKOBCKOMN KapThl, IPUIIOKEHUSIMU
U JONOJHUTENbHBIMA COIVIAIICHUAMM K HEMY, WHBIMHU COIVIAIICHUSMM, 3aKIIOUYEHHBIMU Mexay bankom u
Kimentom.

2.10. Pacnopsixenue KireHTa MOXKET nepeaBaTbes, IPUHUMATHCS K UCTIOJIHEHUIO, UCTIONHATHCS U XPAHUTHCS B
NEKTPOHHOM BHUJE, €CIM HHOE HE IPEeJyCMOTPEHO 3aKoHoAarenscTBOM Poccuiickoit ®Penepanum,
HOpMaTUBHBIMU akTamMu banka Poccun, HopMaTuBHBIMM PaBOBBIMU akTamu Pocculickon @enepanuu.

2.11. baHk BrpaBe COCTaBUTh PAacCHOpsDKEHHE OT CBOEI0 UMEHHU s ucnoyHeHus Pacnopsikenus Knuenra.

2.12. Tlpu npueme k ucronHeHuro Pacniopsoxenns Knmenta bank o0s3aH yrmocroBepuThest B mpaBe Kimenrta
pacrnopsKaTbes IEHEKHBIMU CPENCTBAMH, IPOBEPUTH PEKBU3UTHI [1lepeBoia, 0CTaATOYHOCTD IEHEKHBIX CPEIACTB
st ucnionHenuss Pacnopsokenuss KimenTa, a Takke BBINOJHUTH MHBIE IPOLEIYpPH! NIPUEMa K HCIIOIHEHUIO
Pacniopsxenuit Knuenra, npegycMoTpeHHBIE JEHCTBYIOIUM 3aKOHOATEIbCTBOM.

2.13. Eciu mpaBo KimeHTa pacropsikaThesi ACHEKHBIMH CPEICTBAMHE HE YIOCTOBEPEHO, a TAKKE €CITH PEKBU3UTHI
IlepeBosia HE COOTBETCTBYIOT YCTaHOBIIEHHBIM TpeboBaHUsAM, bank He nmpuHumaer Pacnopsikenune Kinuenra k
WCTIOJHEHUIO U yBenomisieT Kimenta o0 oTkasze B mpueMe MOCPeICTBOM Tele()OHHOTO 3BOHKA W/HIIU IPYTUM
CIOcOOOM He Mo3Hee pabovero AHs, CIEAYIOIIEro 3a AHeM noiydenus Pacnopsxenus Kinuenra.

2.14. ]JlocTaTO4YHOCTh JEHEXKHBIX CpeAcTB, Haxomsdmuxcs Ha Cuere KimeHrta, [UIsi HCHOJIHEHUS €ro
Pacniopsbkenust onpenensercss B NOPSAKE, YCTAaHOBJIEHHOM HOPMAaTUBHbIMM akTamu banka Poccun. Ilpu
HEJ0CTaTOYHOCTHU JIEHEXKHBIX CpeAcTB, Haxoasmuxcs Ha Cuere Knuenra, bank He npuHumaer Pacnopsikenue
Knuenra k ucnonHenuio u yseaomisaer Kinenra 06 otkase B mpuemMe nNocpeicTBOM TeJe(OHHOTO 3BOHKA U/UIIH
JPYTUM CIIOCOOOM HE MO3/1Hee pabouero AHsI, CIeAYIOLIEro 3a JHeM noiaydenus Pacnopsixenus Kinenra.

2.15. Tlpuem Pacnopspxenuss Knuenta k ucnonHeHuto noarepxkaaerca bankom KimeHTy ogHOBpeMeHHO ¢
yBeJoMIIeHHEM 00 wucmnoigHeHun PacmopsbkeHus B TOpSIKE, MPETyCMOTPEHHOM IyHKTOM 3.2.6. JloroBopa
KOMIIIEKCHOTO GaHKOBCKOTO 00CTYKMBAHUS.

2.16. Pacnopsoxenue Kimenra mMoxxeT ObITh 10 HacTymuieHHs bezoT3siBHOCTH IlepeBoja JEHEKHBIX CPEICTB
0T03BaHO KiMeHTOM B ciieyromeM nopsakKe.

Jns or3biBa Pacniopsixkenust Kinnent HampasiisieT B baHk 3asiBJieHHE Ha OT3BIB B [TPOCTOM MUCbMEHHOM (hopme,
KOTOpO€ JOJDKHO CoJiepkKaTh clieAyromlyto nHdopMmamuio: Homep Pacnopspkenus, naty PacnopspkeHusi, cyMmy
Pacniopsxenusi, HaumeHoBaHue U HoMep CueTa MiaTeNnblIUKa, 1aTy IpeacTaBieHus B baHk, HauMeHOBaHUE U
HOMep 0aHKOBCKOI'O cueTa MoJryyaTess.

3asiBlIeHHE Ha OT3bIB Ha OyMaXHOM HoOcHTese mpefocTaBisercs B bank B 2 sk3emmuisipax. Ha xaxiaom us
HK3EMIUISIPOB MPOCTABIIAETCS /1aTa, MOANUCH YITOJIHOMOYEHHOro paboTHHKA U mtamn banka. OauH K3eMIUIp
3as1BJICHUS HA OT3bIB IOMEINAETCA B JOKYMEHTHI IHS baHka BMeCTe ¢ 9K3eMILIIPOM OT3hIBaeMoro Pacropsxenus,
BTOpOH Bo3Bpamaercs KineHnty B kauecTBe pacluCKU B IOIYYEHNUH 3asBJICHUS HA OT3bIB.

2.17. Pactiopspxenne KinmenTa ucronHseTcst baHkoM B paMKax mpUMeEHsIeMBIX (OpM O€3HATMYHBIX PACUETOB B
pasmepe cyMMBbl, yka3zaHHOH B Pacnopsikennn Kinenra. Bo3narpaxxnenue banka He MOXeT OBITh yAEp)KaHO U3
cymmsbl [lepeBosia T€eHEKHBIX CPEICTB, 32 UCKIIFOUEHHUEM CIIy4aeB OCYIIECTBICHHS TpaHCIpaHUYHBIX I1IEPEBOOB
JEHEXKHBIX CPENICTB.

2.18. Ucnontaenne Pacriopspxenust KitmenTta moarsepskaaercss bankom KimeHTy B opsijike, MpeaycCMOTPEHHOM
nyHKTOM 3.2.6. JIoroBopa KOMIJIEKCHOT'O OaHKOBCKOTO 00CITY>KHBaHUSI.
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3. TIOPAAOK ITPUOCTAHOBJIEHHUA U ITPEKPALLIEHUSA UCITIOJIB3OBAHUSA ICII.
3.1. IlepeBoabl 3JEKTPOHHBIX JIEHEKHBIX CPeACTB C ucmnonb3oBaHueM JCII MoryT OBITH MPHOCTAHOBIICHBI
bankom B mopsiike M CiydasX, KOTOpbI€ aHAJIOTMYHBI MOPSAKY U CIydasM MPUOCTAHOBJIEHUS OINEpaluid IO
Cyeram, MpenyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATEIHCTBOM U J{OrOBOPOM KOMITJIEKCHOTO OaHKOBCKOTO
00CITy>)KUBaHUSI.
3.2. Ucnonp3zoBanue Kiauenrom ICII MoxeT ObITh IPUOCTAHOBIECHO MIIM MpPEKpalieHo baHkoM Ha OCHOBaHHUHU
nostydeHHoro ot Kinenra yBenomienus, B ToM yucie, B ciydae yrpatsl DCII u (nnu) ero ucnonb3zoBanuu 0e3
cornacus KiueHra.
3.3. UcnonbszoBanue Kinuentom ICII MokeT ObITh MPUOCTAHOBJICHO 110 MHUITMATHBE baHka:
— IIpu napymennn Kinentom nopsiaka ucnoisibzoanusi ICII;
— B cnyuae Heucnionnenus KimmentoM ycnoBuii u 00s13atensets, peaycMoTpeHHbix JIKbBO, Tapudamu
banka;
— Ilpu Hannumm 0OCTOATENBCTB, CBUCTEIBCTBYIOIIKUX O HETPABOMEPHOM MCIOIb30BaHNU KineHToM mimu
tpeTbuMu Junamu ICIT;
— Ilpu coBepmiennu Knnenrom neiicTBuil ¢ ucnosnb3oBaHueM npenocrasieHHbIX JCII, Buekymux
npuurHeHue yimepoa banky.
3.4. IlpuocraHoBJeHHE WU Tpekpaiienue ucnonb3oBanus Kimentom DCII He mpekpamiaer o0s3aTeibcTB
Kimenra m banka no IlepeBony HE€HEXKHBIX CPEACTB, BO3HMKIIMX JO MOMEHTa MPUOCTAHOBJICHUS WIIU
IIPEKPALLEHHUS UCIOIb30BaHUs DJIEKTPOHHBIX CPE/ICTB ILIaTeXka.

4. IOPAAOK PACCMOTPEHUSA CITIOPOB.
4.1. PaccmoTpenue 3asBieHnid KiimenTa npu BO3HUKHOBEHUH CIIOPOB, CBA3AHHBIX € Ucnoib3oBaHueM ero JCII,
ocyuectBisiercs bankoM B mopszake, nmpenycMoTrpeHHOM 11.3.2.16. JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKHBaHUS.
4.2. 1o paspemienus criopa bank npuoctanasnuBaet nposeneHue Bcex Onepanuii ¢ ucnosnb3oanuem JCII.
4.3. Tlo Bcem BompocaM, He HameAmuM cBoero pemenus B ycaoBusax JIKBO u mactosmmx OOmux ycroBHid
IlepeBonoB ¢ ucnoab3zoBanueM OCII, HO BbITekaromuM u3 oTHomeHudl CtopoH mo HuM, CTOpoHBI OynyT
PYKOBOJCTBOBAThCS JEHCTBYIOIIUM 3aKOHO1ATEIbCTBOM PD.
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puniio:xxenune N7
K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO OOCTYKUBAHUS
¢busnveckux i B banke «kKYb» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUU MOBHUJIBHBIX
YCTPOMCTB JIJISI TIPOBEJIEHWSI BAHKOBCKHUX OINIEPAIIMM Y 3AIIIATE OT SMS, PUSH
E-MAIL MOIIEHHUYECTBA
(nanee — «IlaMsATKA M0 0€30MACHOCTHY)

Tepmunvl, ucnonvzyemvle 6 llamamke no 6e30nacHocmu, HANUCAHHbIE C 3A21A8HOU OYKEbI, UMelom Mo dice
3HayeHue, ymo u 8 J{o2o80pe KOMNIEKCHO20 6AHKOBCK020 0OCayHcusanus guzudeckux auy ¢ banke « KYby (A0).

1. OBIIME NNOJOXEHUS.

1.1. Hacrosmas IlamsiTka 1o O€30MaCHOCTH SIBJISIETCS HEOThEMJIEMOW dYacThio J[oroBopa KOMIUIEKCHOTO
O0aHkoBckoro ooOcinyxuBanus ¢usundeckux Jguil B banke «KYb» (AO), ompenenseT OCHOBHBIE MEphI
0€30MacHOCTH TIPH HCIIOJIb30BAHUUA MOOWJIBHBIX YCTPOWCTB JUIsl TpoBeneHUs OaHKOBCKUX Oreparwid,
o0s3aTenpHbIC 151 coOmoenns KimmerTom (CrmocoObl 3alTuThl OT MOIIICHHHYECTBA).

1.2. Mepsl 0Oe30macHOCTH, MOPSIOK WX COONIOACHHS, TMPEAYCMOTpeHHBbIe HacTtosimed [lamarkod 1o
0€30MacHOCTH, HE SBISIOTCS UCUEPIBIBAIOIINMU, PEICTABISIOT co00i nononHenue k nonoxenusam [IKBO u
IIPUIIOKEHUN K HEMY.

1.3. Iloanucannoe Kmuenrom mpu 3akmouenun [IKBO 3asBneHue siBisieTcss MOATBEP)KICHUEM IOJHOTO U
6e3oroBopouHoro cornacus Kimenra BeImonHsATh TpeOoBanus HacTosmei [lamsaTku mo 6e3onacHoCTy.

1.4. Bce, uro He ompeneneHo B llamsatke mo 6e3omacHoctu, peryiaupyercs [AKBO u peiictByronmm
3aKOHO/IaTE€IbCTBOM, B TOM UHKCJIE TIPaBa, 005S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Momennnyeckue SMS - coobienusi, Push - yBegoMieHus, Kak MMpaBuiio, HHGOPMHUPYIOT O OJIOKHPOBKE
bankoBCKkoOl KapThl, 0 coBeplIeHHOM llepeBoje IEHEKHBIX CPEACTB MM COAEp)KaT APYryl HH(OpMaIuio,
o0y K/IAI0ITYyI0 IEPEe3BOHUTD Ha YKa3aHHBIN B TAKOM COOOIICHNN HOMep TenedoHa Ui yTOUHEHHS KaKoi-ITn0o
uHpopmauuu. [lepesBoHuBILIEMY JIepKaTent0 baHKOBCKON KapThl MOILIEHHUKH MPEJICTABIISAIOTCS COTPYIHUKAMU
banka u B yOenuTenbHOW (QopMe mpemiaraloT MpoBECTH IEHCTBHS MO pa30JIOKUpOBKE BaHKOBCKOW KapThl,
otMmeHe [lepeBosa 1eHEXHBIX CPEACTB, B 3aBUCUMOCTH OT COJIEPKAHUS TOJTY4EHHOTO COOOIICHNUSI.

2.2. SMS - cooOuienusi, Push - yBeomiieHHsS MOTYT UCIIOJIb30BAThCSl MOIICHHUKAMHU JTsi cOopa nH(popMaIiuu 1
yOeXIeHHUs] KIMEHTa OCYIIECTBUTh (DMHAHCOBBIE OINEpallMd B TOJb3Y TPEThUX JHL TOJ Pa3IUuYHBIMU
npeuioramu. JlaHHbele COOOLIEHHS 9aCcTO MOXO0KU Ha HACTOSIIIUE OQUIMATIBHBIE COOOIEHHS OT OaHKa.

2.3. MolIeHHUYeCKHEe PacChUIKH 10 3JIEKTPOHHOM MoYTe, Kak MPAaBUIIO, MPEIHA3HAYEHBI JUIS:

— 3aMaHUBaHUS TMOJIydaresaeil cooOIIeHU Ha CAaWTHI-TOBYLIKU C LIE€JbI0 MOdy4deHHs! [lepcoHaIbHBIX aHHBIX
(cpenct unentudukanun Kinnenra B Cucreme «KYB-Direct», Homepa u [IMH-koab1 BaHKOBCKUX KapT U APYToi
nH(popmManun);

— IPUHYKACHUS MOJTyyaTeNeil pacchlIaeMbIX COOOIIEHHUHM Ha OTKPBITHE (pailyIoB-BIOXKEHUH, COJIEpKAIUX BUPYC,
WJIM TIEPEXO0/ 10 CChUIKE JUIS 3arpy3KU BUPYCHOTO (aiina.

Haxe ecnu BblmpocTo mepenuim Mo CChUIKE Ha QaibIIMBBIA  CalT M HE COIJIaCHINCh  IepenaTh
MOILIEHHUKAM [IepCOHAIbHbIE JaHHblE, Bam KoMmbploTep MOXET ObITh 3apakeH BHUPYCOM, KOTOpBIM Oyaer
CKaHUPOBATh HAYKATHE KJABUII KJIABUATypbl W IIEPENABATh 3J0YMBINUICHHUKAM Ballld JIaHHBIE, BBOJIUMBIC
Ha MOJJIMHHOM caiTe.

2.4. 3BoHkH 110 TenedoHy, Hapsiay ¢ SMS - cooOmenusmu, Push — yBemomieHussMH W COOOIICHUSIMU
AJIEKTPOHHON TOYTHI, MCMOJIb3YIOTCS MOIIEHHUKaMU JUIsl cOopa KOH(GUACHIMAIbHOW HHPOpPMAIMH, 4acTo
IIOX0’KH Ha «HACTOSIME» 3BOHKHU U3 baHka.

3. CHOCOBBI 3AIIUTHI OT MOINEHHUYECTBA.

3.1. OTnuuuTeNnbHbIE MPU3HAKN MOIICHHUYCCKUX COO6IJ.I€HI/II71, MOJIYYCHHBIX Ha MOOHUJIBLHOE YCTpOﬁCTBOI
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— cojiepKaT TpeOOBaHUE O MPENOCTABICHUU, OOHOBICHMM WIM MOATBEpKAECHUU IlepcoHanbHBIX NaHHBIX,
cekpetrHoit uHpopmaruu: (Kogosoe cioo, [IMH-koq 1 T.1.);

— cozepkat popmy U1 BBoAa [lepcoHanbHBIX JaHHBIX;

— cozieprkaT UH(OPMAIIHIO O MOCTYIUICHHUSIX Ha CYET ACHEKHBIX CPECTB, KOTOPhIX BbI He oxuIany;

— MpeIaratoT 3aiTH B MHTEpHET-0aHK 10 CChUIKE B COOOIIEHUY;

— pacceiika ocymiectBiena He otnpasurenemM CREDITURAL.

3.2. B cityuae nostyueHust o103pUTENbHBIX COOOIIEHUI Ha MOOMIIBHOE YCTPOMCTBO:

— He Mepe3BaHuBaliTe Ha HOMEP MOOMIIBbHOTO TennedoHa, ykazanHblii B SMS - cooOmiennu, Push — yBenomienuu;
— HE MpeAoCTaBIIgTe HHPOpMaIIUIO 0 peKBU3UTaX baHKoBCKoM KapThl (HOMep, cpok nerictBus, [IMH-kox u mip.)
W/WIM OHOPA30BBIX MApPOJISAX, MOJTYYEHHBIX 0T baHka B mensx nposeneHus Onepanuu, HU 110 TenedoHy, HU B
OTBETHOM COOOIIEHNUHY;

— HE NPOBOJAUTE C MCNOJIb30BaHMEM KaHanoB ynajieHHOro A0OCTylla HUKAaKHUE Ollepaldd 10 HWHCTPYKLHUSAM,
IIOJy4YEHHBIM Ha MOOMIIbHOE YCTPOHUCTBO;

— BHUMATEJIBHO YUTAWTE TEKCT MOJYYEHHOTO Ha MOOWIIBHOE YCTPOMCTBO coobuienus: B SMS - cooOmieHusx,
Push — yBemomieHusix, HampaBiseMblx bankoMm mo OrmepanusM, NPOBEICHHBIM ¢ BaHKOBCKOM KapToif,
00513aTeNIbHO YKa3bIBAIOTCS mMociennue 4 mudpsl Homepa KapThl (MOLICHHUKAM OHM HE M3BECTHBI), BpeMS U
MecTo coBepuieHus Onepalyi, a TakKe ee Cymma,

— IIpY JFOOBIX COMHEHUSX U OMACEHUSX B OTHOLICHUH MOJIYYEHHOTo coolmieHus: ooparutech B KoHTakT-1IeHTp
banka no Tenedonam, ykazaHHbIM Ha opuuuanbHOM caiite banka n/unm Ha bankoBckoii kapre.

3.3. Hamboiee xapakTepHbIe MPU3HAKUA TOTO, YTO MUCHMO, MOJYYCHHOE MO DJIEKTPOHHOH IMOYTE, MPUCIAHO
MOIIIEHHUKAMHU:

— 3ampaliuBaeMble B HUX JIeHCTBUS TpeOytoT Baiiero cpounoro orsera. Hanpumep, Baiir cuet Oy1eT 3aKpbIT U
BPEMEHHO 3a0JIOKUPOBaH;

— COOOIIEHUSI COJIEPKAT CChUIKM Ha CTPAHUIBl B ceTU VIHTEpHET, KOTOpbIE [TOX0XKH Ha HacTosAIIME (OHU MOTYT
cojiepkaTh Ha3BaHue baHka win HanucaHbl TOX0XKUM 00pa3oM). OJIHaKO, BCE 3TU CCUIKU BEyT Ha (alibIINBbIe
CaliThl MM OTKPBIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE 3alpaliuBaeT WIM TpeOdyeT MOATBEPAUTH BallH
NIEPCOHAJIbHbIC JTaHHBIE,

— Takue COOOIIEHUS MOTYT COAEP)KATh SIBHBIE OMEYaTKH Win opdorpaduveckue OMMOKH, YTO IO3BOJIIET
UM 00XO0UTh «spamy (UIbTPbI, ycTaHOBIEHHbIE Y IHTepHET npoBaiiiepoB;

— K COOO1IeHUI0 ITpuiiaraercs (aii-BiiokeHne, KOTopblii BaM HaCTONYMBO PEKOMEHIYIOT OTKPBITh.

3.4. B cinyyae nosyyeHHs OJI03PUTENIBHBIX COOOIEHHH [0 AIEKTPOHHON HoYTe:

— Bcerjga oOpamaiiTe BHUMaHWE Ha OTHpPaBUTENs cooOmeHus. Eciau oTmpaBuTeNs BaM HE3HAKOM, ITHCHMO
COJZIEPKUT BJIOXKEHMS U MOJIyYEHNE TUChbMa HE MIPEATIONArajoch 3apaHee — HE OTKPBIBANTE BIOKECHHUE;

— o0parraiiTe BHUMaHUE Ha AIEKTPOHHBIN aJipec, C KOTOPOro npuiuio coodmenne. Coobmienne ot umenn banka
HE MOXKET OBITh MPUCIIAHO C CEPBEPOB OECIUTATHOM 3JICKTPOHHBII MOUTHI, TakKuX Kak: mail.ru, yandex.ru, list.ru;
— IIOMHUTE:!

e bank He oTtnpaBiaser cooOLEHUS C NTPOCHOONW MOATBEPAUTb, OOHOBUTH WM NPEJOCTABUTH
[lepcoHanbHble AaHHBIE, TaKue Kak HOMep OaHKOBCKOW KapTel M cpok ee peictBus, ITMH, ums
M0JIb30BATENsl M Mapojib, MCIOIb3yeMble Npu padore ¢ KaHamamu ynaneHHOro I0CTyma, JE€BUYBIO
¢damunuio marepu i Kosnosoe cioBo;

e bank He oTnpasiser coolmieHus ¢ GopMoii i BBo1a Bamux [lepcoHanbHBIX JaHHBIX;

e bBank He npocut Bac 3aiitu B cuctemy «KVYB-Directy mo ccbuike B muchbMe.

3.5. Ecin Bel mosmyuniy moto3puTeNbHbINA TeNeOHHBINM 3BOHOK OT UMeHH baHka, yToUHHTE 11eTh 3BOHKA,
OTJIeN, Jlajiee CBSKUTECH C COTPYIHUKOM baHka, 4ToObl yTOUHNUTh MOAIMHHOCTD JAHHOTO 3BOHKA, 110
TenedoHaM, yka3aHHBIM Ha odunuaibHoM caiite banka.
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https://www.citibank.ru/russia/services/rus/citiphone.htm

IMpunioxenne Ne§
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJOBHUSA JEKTPOHHOI'O B3AUMOJEVCTBUS MEXKIY BAHKOM 1
KJIMEHTOM ITPU NPEJOCTABJIEHUA U OBCJIYKUBAHUU
HNOTPEBUTEJBCKUX KPEAUTOB
(nanee — «O0mMe yCIA0OBHS FIEKTPOHHOTO B3aUMO/IelCTBUS)

Tepmunvl, ucnonvsyemoie 8 Oouux ycio8usx 31eKmpoHHO20 83AUMOOeLCMBUsl, HANUCAHHbIE C 3a2lIA6HOL OYKEbI,
umerom mo dce 3uauenue, ymo u 8 /[020860pe KOMNIEKCHO20 OAHKOBCKO20 OOCHYHCUBAHUA PUULECKUX TUY 8
banxe «KYby» (AO). [lonornumenvno 6 nacmoswux OOwux yciosusx 31eKMpPOHHO20 B3AUMOOetCMBUs.
NPUMEHAIOMCS clledyioujue MmepMuHbl U onpeoeneHus:
DJIeKTPOHHbIE JOKYMEHTbI — COCTAaBJICHHbBIE C UCIIOJIb30BaHNEeM KaHalloB yianeHHOro 10CTyIa JOKYMEHTHI B
3JIEKTPOHHOH (opMe, coiepKaIIHe:
— 3asgBKy Ha TMOJIydYeHHE KpeauTa, COAepkailyio B T.4. coriacue Kiuenta Ha nonydenue bankom
nH(pOpMaLIY, XapaKTepu3yrolei KpeauTHyo ucroputo Kirenra, u3 010po KpeIuTHBIX UCTOPUH, U/IIN
— UHAMBHUIYaJbHBIE YCIOBHS JIOTOBOpA MOTPEOUTENHCKOTO KPEANTa, 3aKII04YaeMOro ¢ MCMHOJIb30BaHUEM
KananoB yganeHHOro noctymna, u/uim
— 3asBIICHUE O 3apaHee JaHHOM aKIIeNTe Ha oruIaTy TpeOoBaHui baHka 1o morameHuto KpeauTa, u/uim
— YCJOBHSI MHBIX JOTOBOPOB / CIHENOK, 3aKJII0YaeMbIX / COBEpIIaeMbIX C HCIOJIb30BaHHeM KaHaioB
YIJIEHHOTO JOCTYTIA, U/WIH
— 3asBneHus Knuenra, n/wim
— uHbOPMAIHIO 0 COBepIIeHHBIX Oniepalusix, celIKax, 3aKIF0UeHHBIX JIOTOBOPaX.
BosmoxHOCTh TonyueHus: oT banka DIeKTpOHHBIX JOKYMEHTOB, GOPMHUPOBAaHUS DIEKTPOHHBIX JOKYMEHTOB,
MOAMMCAHUSI W HampaBJeHUs UX KIMeHTOM B baHk ¢ wucnonbp3oBanueM KaHanoB ypalleHHOro JocTyna
nperocTaBiseTcss baHKkoM py HaJTMYKMU TEXHUYECKOW BO3ZMOXKHOCTH.

1. OBHIME MNOJIOKEHMUSI.

1.1. Hacrosimue OOmiye yciaoBHS 3JIEKTPOHHOTO B3aWMOJEUCTBUSA SBISIOTCS HeoThemiieMoil dacteio JIKBO,
ONpEAENAIOT IPaBUAa HCIOJIb30BAHUSA IPOCTOM 3JEKTPOHHOM MOJANUCH, YCIOBUS U TOPSAAOK OOMeHa
ONEeKTPOHHBIMH JOKyMeHTaMu Mex 1y Kimentom n bankoM ¢ ucnons3zoBanrem Kananos ygaleHHOro AOCTYyIIA.
1.2. Tlognmucannoe Kmmentom mpu 3akmouenuu [IKBO 3asBiieHue sBisieTcss TOATBEPXKICHUEM IOJIHOTO U
6e3oroBopouHoro cornacus Kimenra ¢ Hactosammmu OOLIMMH YCIOBUSAMU 3JIEKTPOHHOTO B3aUMOCHCTBUS.
1.3. Bcee, uro He ompeneneno OOMMMHU YCIOBHSIMH 3JEKTPOHHOTO B3amMoJeiicTBus, perynupyercs IKBO u
JeWCTBYIOIUM 3aKOHO/IaTeNIbCTBOM, B TOM YHCIIE MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTb CTOPOH.

1.4. Bo3moxxHOCTh HampasisATh B baHk/mosnydars oT baHka/moanuceiBaTh MpOCTO 3JIEKTPOHHOM IMOANUCHIO
OneKTpOHHBIE TOKYMEHTHI nipenocrasisercss bankom Kimenty nocne aknenra bankom npemnoxenus Knuenra
o 3axmouenun JIKBO.

1.5. Bo3moxHOCTh HampaBiaTh B baHk/monydars oT baHka/moanuceiBaTe MPOCTOM 31EKTPOHHON MOINMHUCHIO
DneKTpOHHBIE TOKYMEHTHI npenocTanisercss bankom Knuenty Ha cpok aeiicteus JKBO.

1.6. IKBO, nacrosimume OOume ycioBUs 3JIEKTPOHHOTO B3auMoeWcTBUS W Tapubl B COBOKYIHOCTH

COCTaBJISIIOT JIOTOBOP 00 3IEKTPOHHOM JOKYMEHTO00O0pOTE.

2. TIPABIIA UCITIOJIb3OBAHUS IMTPOCTOM JEKTPOHHOM MOAIACH

2.1. TIpocToii 3JIeKTPOHHOM MOAIMKCHIO SBIISETCS SJCKTPOHHAS TIOIITUCH, KOTOPas IIOCPEICTBOM HCITOJIb30BAHHSI
KIIF0Ya TPOCTON AIIEKTPOHHOW TOJIMUCH (Jlanee — KIII0Y) MOATBepxkaaeT (akT (GpopMupoBaHUS dIEKTPOHHOMN
MOAMHICH KOHKpeTHBIM JiniioM (Kimuentom / corpynankom banka).

2.2. Kiirouowm siBisieTcst coueTaHue 2 JIEMEHTOB — UACHTU(DHUKATOpa U MapOJIsl KIT0Ya.
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2.2.1. B cinyuae ucnonb3zoBanust Knmuenrom Cucremsr «KYB-Direct»y, nHpOpMannoHHBIX KHOCKOB B IIEIIAX
(dhopMUpOBaHHUS, TIOJNMCAHNS U HAIMpaBiieHUs B BaHK DIIEKTPOHHBIX JTOKYMEHTOB UICHTU(DUKATOPOM SIBIISIETCS
Homep mo6mnpHOTO Tenedona KnneHra, a maposiem Kiro4a — OJJHOPA30BBIN MMapoJib, HAIIpaBiICHHBI baHkoM B
Coobmennn Ha Homep mobumnbHOro Tenedona Knuenrta u BBeneHHbI KiHeHTOM MO 3ampocy TEXHHUYECKOTO
ycTporictBa. OIHOPa30BBIM IMapoyib HampasisieTcss baHkom mocie ycmemHoW MueHtudukanmm u
Aytentudukanuu Kinnenra.

2.2.2. B cnydae ucnonb3oBanus Kinuentom odunmansHoro caiita banka B nensx GopMupoBaHUs, MOJIHUCAHUS
1 OTHpaBKH B baHK 3asBKM Ha OJyyeHHUE KpeanTa (coaeprkaliel B T.4. cornacue Knnenra Ha nonydyenne bankom
uH(poOpMallUK, XapakTepusyroleil KpeauTHylo wucrtoputo Kiwmenta, u3 Oopo KpEOUTHBIX HCTOPHUIA)
UACHTU(DUKATOPOM SIBIISICTCS aHKeTHas MHpopManus (mepeyeHb JaHHOM nHpopManuu onpenensercs bankom,
COOTBETCTBYIOILIME TMOJs 3asBKM Ha KpeauT 3anonHstorcs Kinuentowm), a maponem kioua — KomoBoe cioBo,
BBeJIeHHOE KIIneHTOM B COOTBETCTBYIOIIIEE 110JIE 3aIBKU Ha KPEIUT.

2.2.3. UnentndukaropoM U MapojieM KIII0ua, UCHOJIb3YyeMbIMU COTpyIHUKOM banka s dbopMupoBaHus
IIPOCTOM AEKTPOHHON MOJIUCH, COOTBETCTBEHHO SIBJISIIOTCA JIOTMH U MapoJib COTpYAHUKA baHka a1 BXoJa B
aBTOMAaTU3MPOBAHHYIO cucTeMy baHka, HCIOIB3yeMYIO I CO3AaHMs, MOANUCAHUS U OTIIPABKU DJIEKTPOHHBIX
JTOKYMEHTOB KilneHTy.

2.3. DNeKTpOHHBIH JTOKYMEHT CYMTAeTCs MOJAMHUCAHHBIM TPOCTON AJIEKTpOHHOM moanuckio Kiwnenra /
coTpyaHuKa baHka mpu ycHemHo# npoBepke Kiro4a MpOoCTOi 3JeKTpOoHHOM moanucu Kimenta / coTpyaHuka
banka.

[TpoBepka kio4Ya mMpOCTOW AyeKTpoHHOW mnoanucu Kimenra / cotpynHuka baHka ocymecTBisieTcs ¢
WCIIOJIb30BAHUEM [POTPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBUM C JCHCTByrolMM B banke
TEXHOJIOTUIECKUM IporieccoM. CoBIazieHne Coiab3yeMbix KimmeHnToM / coTpyiHuKoM baHka 3J1eMeHTOB KiTtoya
C JJAHHBIMH, COJIEPKAILUMUCS B YKa3aHHBIX IPOrPAMMHO-TEXHUYECKHUX CPEACTBAX, SBISETCSA MOATBEPKIACHUEM
dakra Unenrndukammu u Ayrearudukanun Kimenra / corpynauka banka u gakra co3ganusi, IOIMUCaHUS U
HampaBlieHUs1 DIEKTPOHHOTO ToKymMeHTa KinuentoM / corpyaaukom banka.

baHk oTka3biBaeT B mpreMe DIEKTPOHHOIO JOKYMEHTA B ClIyyae OTPHULATEIBbHOTO pe3ysibTaTa IPOBEPKHU KIto4ya
MIPOCTOM 3MEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexTpoHHas moanuch Kimenta ymocroBepseT (akT MOMMUCAHUS DIEKTPOHHOTO IOKYMEHTa
KnuenTtom. [Ipocras anekTpoHHast moanuck coTpyanuka banka ygocroepser ¢pakT moanucanusi DIeKTPOHHOTO
JOKyMeHTa baHkoM.

[Ipocrass snekTpoHHas NOANKMCH BKIIOUYAETCA B OJIEKTPOHHBIM JOKYMeHT. Jljig ompeneneHust Juua,
MOJINUCABUIET0 DJEKTPOHHBIN JOKYMEHT MPOCTOM 3JIEKTPOHHOM IMOANKCHIO, B COCTAaB MOJIMUCHU BKIIIOYAIOTCA
cBefieHus o haMuIuK, UMEeHU 1 oTyecTBe KimnenTa / cotpyanuka banka, nare u BpeMeHU MPOBEACHUS OTIEPaIlHH,
o Homepe mobmnbpHOTO Tenedona Knuenra, 06 ognopaszoBom mapose, moiaydeHHoM B CooOmieHun Ha Homep
MoOmibHOro Tenedona Kimenta (eciau Takoe cooOlieHue ObUI0 HaPaBJIeHO ), MOATBEPIKIAtOIIeH MPaBIIIBHOCTh
BBOJIa MapoJis KJIoya.

2.5. ®dakT moanmucaHus MPOCTOM ANEKTPOHHOW moanuchkio KnmeHnta u HampaBieHus B baHk DIEeKTpOHHOTO
JOKYMEHTa, pe3yJbTaThl MPOBEPKH KIt0Ya MPOCTOM 3yieKTpoHHOM mnoanucu Knmenra / corpyanuka banka,
¢GuKcUpyIOTCS B IPOrPaMMHO-TEXHHYECKHX CpEICTBaX B COOTBETCTBUM ¢ JAelcTByromM B banke
TEXHOJIOTUYECKUM IPOLIECCOM.

2.6. [IpaBo Knmenra u corpynnuka banka MCHOIB30BaTh MPOCTYIO SJIEKTPOHHYIO MOJAMUCH MPU CO3JAHUU U
oOMeHe OJEeKTPOHHBIMU JOKYMEHTAMHU yCTAHaBIMBACTCS JIEUCTBYIOUIMM  3aKOHOJATEIbCTBOM  HJIM
MIPUHUMAEMBIMU B COOTBETCTBUM C HUM HOPMAaTHUBHBIMU NPABOBBIMU aKTaMH, COIIAIIEHUSIMU Mexay bankom u
Knuenrom.

2.7. bank u KiueHT mOpu3HAIOT, YTO YCTaHOBIIEHHBIE HACTOAIUMHU OOLIUMHU YCIOBUAMU DSJIEKTPOHHOTO
B3aMMOJICICTBUS TMpaBUiIa UCIOJB30BAaHUS MPOCTOM 3JEKTPOHHOM MOANKUCHU NPU CO3/JaHUHU, MOANHCAHUU U
ornpaBke Knuenrom B baHk DiIeKTpOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeOoBaHUsM DenepaabHOro 3aKOHa
ot 06.04.2011 Ne63-D3 «O0 351eKTPOHHON TTOATHCH.

2.8. Ilpu wucronp30BaHMM TPOCTOM HJIEKTPOHHOM TMOANUCH B IENAX OPraHU3alUU  IJIEKTPOHHOTO
JOKYMEHTOO0OpOTa NPUMEHSAIOTCS TMOPAIOK M TMpaBWia COONIOACHHUS COXPAHHOCTM M HepasIJalleHUs
KOH(MUISHIMATFHOW HWH(pOpPMAIMK, YCTaHOBJCHHBIE ACUCTBYIONIMM 3akoHoaatenbcTBoM, JIKBO, wuHbIMU
COIIALIEHUSIMU (IOTOBOpPaMH ), 3aKJIFOUeHHBIMU Mex a1y bankom u Kienrom.

2.9. llpeanpunsateie baHkOM Mepbl IEKTPOHHOM 3aIUTH HE TAPAHTHPYIOT aOCONIOTHYIO 3alIUTy HHPOPMAIHH
OT MOBPEXKACHUSI UJIH IepeXBara, a TAK)Ke OT MHBIX BO3MOKHBIX HEraTUBHBIX MocieAcTBUi. KiueHT npuHumaer

59



PHUCKH, CBSI3aHHBIE C HCTIONb30BaHeM KaHanoB yJalleHHOro JOCTyIa U epeaadyei HHPOopMaIuu B SJIEKTPOHHOM
BUJC, B TOM YHCJIC PHUCK HCYNOJIHOMOYCHHOI'O HCIIOJB30BAHUA TPCTbUMH JIMIAMHU NCPCOHAJIBHBIX HJAHHBIX,
HCIIONIB3YEMBIX B LIETAX HACHTHGUKannu KireHTa, u Kirro4a npocToi 3JeKTpoHHOU noAnucu KinuenTa.

3. OPTAHM3ALUSA DJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mnpu3HAOT, YTO BCe DIEKTPOHHBIE TOKYMEHTBHI, O(QOPMIICHHBIE B COOTBETCTBUHU C
HactosmuMu OOLIMMM YCIOBHSIMHM 3JIEKTPOHHOTO B3aUMOJECHCTBUSA, MOJNMCAHHBIE MPOCTOM 3JIEKTPOHHOH
MOATNCBIO:

— PpaBHO3HAYHBI IOKyMEHTaM B IUCbMEHHOU (hopMe, ONMCAaHHBIM COOTBETCTBYIOIICH CTOPOHOI;

— HaJUIeXallUM U JI0CTaTOYHBIM 00pa3oM YAOCTOBEPSAIOT IpaBo baHka OCYIIECTBISATH B COOTBETCTBUU C
JCHCTBYIONUM 3aKOHOJIATEIbCTBOM JIeHCTBUsA (B T.4. 3ampoc uH(OpMamuu, XapaKTepu3yrolen
KpenuTHyto uctopuio KimeHTra, 3akirodyeHue A0roBopa MHOTpeOHuTenbckoro kpeaura ¢ KiueHtom),
aHAJIOTHYHBIE TEM, KOTOPBIE BIIpaBe ObLT OBl COBEPIINTH baHK B CiTydae MoydeHus STHX JTOKyMEHTOB Ha
OyMa)KHOM HocuTelle ¢ COOCTBEHHOPYUHOU noanuceio Kinnenra.

bank u KnueHt cornamaroTcs He OClIapuBaTh 3aKOHHOCTb U JEMCTBUTEIBHOCTD YKA3aHHBIX JOKYMEHTOB TOJIBKO
Ha TOM OCHOBaHHM, YTO OHHM COCTaBJIEHBI B 3JIEKTPOHHOI (opMme.

3.2. bank u KnneHT npu3HaOT NPUMEHEHHUE AJIEKTPOHHOM MOJIITICH B COOTBETCTBUH C IIPABUIIAMHU 3JIEKTPOHHOTO
JOKYMEHTO000pOTa, MPeAyCMOTPEHHBIMU HACTOAIMMU OOIIMMHU YCIOBHSIMU 3JIEKTPOHHOI'O B3aUMOEHCTBUS,
TOCTaTOYHBIM JJIsi 00ecTieYeHnsT KOH(PHUICHIIMATLHOCTH, aBTOPCTBA U IIEIOCTHOCTH DJIEKTPOHHBIX JOKYMEHTOB,
a TaK)Ke HEBO3MOYKHOCTH UX (pajbcuUKaLnu.

3.3. Ilopsnok odopmienus u Hanpapnerns Kimenrom banky D1eKTpOHHBIX JOKYMEHTOB, a TaKkkKe WX opmar
ompenensercss baHKOM B OJHOCTOPOHHEM HOpsSAKE B COOTBETCTBUM C TPEOOBAaHUAMM JIEHCTBYIOIIETO
3aKOHOJIATEICTBA, YCTAHOBJICHHBIMHI B COOTBETCTBUH C HUM OQHKOBCKHUMH TPABHJIAMHU U OOBIYasIMU JIEIIOBOTO
nokymenroobopota, IKbO, napiMu cornamenusmu Mex 1y bankom u Knuenrom.

3.4. Pactopkenne JIKBO He BiusieT Ha JEHCTBUTENBHOCTh U MOPSIIOK JEHCTBHS DIIEKTPOHHBIX JOKYMEHTOB,
MIOANMCAHHBIX 3JIEKTPOHHOM MOANMCHIO 10 naThl pactopxkenus AKBO.

3.5. JlokymeHTBI, OpOpPMIICHHBIE B AJIEKTPOHHOM BHJIE W TOANHCAHHBIE MPOCTON SJIEKTPOHHOW TMOIIMHCHIO
Knuenra, xpansrcs bankom B asiekTpoHHOM Bujie. bank o0ecrieunBaeT HEM3MEHHOCTb MOANNCAHHOIO IPOCTOM
AJEKTPOHHON MOJIHUCKHI0 DJIEKTPOHHOTO IOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA 1IPU
SAKVIIOYEHUU JOT'OBOPA ITIOTPEBUTEJIBCKOI'O KPEJJUTA

4.1. bank npenoctaBinser KimeHTy BO3MOXKHOCTh MOAAYM 3asBKM Ha KPEOUT B DJIEKTPOHHOH (opme c
ucnosib3oBaHneM KaHanoB ynaneHHOro aoctymna. Buasl KpenuToB, 3asiBKa Ha KOTOPbIE MOXKET OBITh IOJIaHA B
ANEKTPOHHOU opme, a Takxke BUIbl KaHanoB yJalleHHOro JOCTyIa, ¢ MCIOJIb30BAaHMEM KOTOPBIX 3asBKa Ha
KpEeIUT MOXeT OBITh MOJaHa B AJIEKTPOHHOH ¢opme, onpenensdtorcs bankom B ogHOCTOpoHHEM mopsiake. o
M0/IayM 3asBKU Ha KPeIuT B 3JeKTpoHHOU popme KnmeHt camoctosTenbHo 3HaKomuTesa ¢ MHdopmanmenn 06
YCIOBUSAX TPEIOCTaBICHUs, UCIOIb30BaHUA M BO3BpaTa MOTPEOMTEIBCKOIO KpeauTa, a Takxke ¢ OOmumMu
YCIIOBUSIMU  JIOTOBOpa IOTPEOUTENBCKOTO KpPEAUTa, pa3MEIIeHHbIMH Ha o¢uuuanbHoM caifite banka
www.creditural.ru.

4.2. Tlpu mogade 3asBKH Ha KPeaUT B PopMe IeKTpOHHOTO qokyMeHTa KimeHt mpemocrapiser banky cormacue
Ha MoJTy4eHne nHPOpMallu, XapaKTepu3yIolle KpeAuTHyIo uctopuio Kirenra, u3 610po KpeAUTHBIX UCTOPHIL.
[Mognucanune KimeHToM 3asiBKM Ha KpeAuT (Colepikalieid yKa3aHHOE COTrjlache) MPOCTOM DIJIEKTPOHHOM
MOJNKCHIO0 03HAYAET, YTO yKa3zaHHoe coriacue Kinuenra nomydeno bankom B hopme DIEKTPOHHOTO TOKYMEHTA,
MOJITMCAHHOTO AJIEKTPOHHOM MOJIKMCHIO, B COOTBETCTBUH C 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

4.3. B cnydae MpUHATHS TOJOKUTEIHHOTO DPEHICHUS O BO3MOXKHOCTH BBIIAYU KpeauTa (B TOM YHUCIE IO
KpeAWTHBIM 3asBKaM, MOCTYNMUBIIUM uepe3 Kananwl ynmanenHoro pgoctyna) bank mpepoctaBisier KimeHTy
BO3MOXKHOCTH B cucteme «KYB-Directy wimn uHGOpMarmoHHOM KHOCKE:
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— O03HAaKOMHTHCS C UHAMBHUIYATbHBIMH YCIOBHUSIMH JI0TOBOPA MOTPEOUTEIHCKOTO KPEAUTA B SJIEKTPOHHOM
Buze. Hanpasnenne bankom KnneHnTy nHIUBHUIyaIbHBIX YCIIOBHI JOTOBOPA MOTPEOUTETHCKOTO KpeIuTa
sBigeTcs npepioxkenrueM banka KinueHTy 3akiI0uuTh 10roBOp NOTPEOUTETHCKOTO KPEeInTa;

— B TeueHHe 5 pabo4Mx JHEH ¢ MOMEHTa MpeaocTaBIeHus] baHKOM MHIMBHUIYaIbHBIX YCIOBUH JOrOBOpa
MOTPEOUTENHCKOTrO KPeIuTa MOAMICATh TPOCTON JIEKTPOHHOM MOIICHIO0 B COOTBETCTBUU C pa3ieiioM 2
Hactosmux OOMUX YCIOBH 3JIEKTPOHHOTO B3aWMOJCHCTBUS WHAWBUIYAJIbHBIE YCIOBHS JOrOBOpa
MOTPEOUTENHCKOrO KpeIuTa U 3asBJICHHUE O 3apaHee JaHHOM akIenTe Ha oruiaTy TpeboBaHuii banka mo
MOTANICHUIO KPEeIUTa M HAIIPaBUTh B DJIEKTPOHHOU popme B baHk.

Bunel kpeuToB, 10 KOTOPHIM MOTYT OBITH IOJMUCAHBI IPOCTON 3JIEKTPOHHOM MOANKUCHIO U HANIpaBiieHbl B baHk
B DJIEKTPOHHOH (opMe WHAMBHAyaJIbHBIE YCIOBHUS JIOTOBOpA IMOTPEOUTENILCKOIO KpEeIuTa, OMPEIeIIOTCS
bankoM B 0IHOCTOPOHHEM HOPSIIKE.

4.4. JloroBop MNOTPEOUTENHCKOIO KpeAuTa IPHU3HACTCS 3aKIIOYEHHBIM C MOMEHTa ImoiiyueHus bankom
uH(popmanuu o noAnrucanuu KianueHTom npoctoil 21eKTpOHHON MOANKUCHIO0 MHIUBUYalbHBIX YCIOBUH I0rOBOpa
MOTPEOUTENHCKOTO KpeIuTa B COOTBETCTBUU C pazfenoM 2 Hactosmmx OOmuX yCIOBUM 3JIEKTPOHHOTO
B3aumoeiicteus. O6paborka bankom uHbopManuu o ¢akrax noxanucanus KiMeHTOM WHAMBUAYaIbHBIX
YCIIOBUH JIOTOBOPA MOTPEOUTETHCKOTO KPEeIUTa OCYIIECTBISIETCS TOIBKO B padboure quu 10 19-00 mo BpemeHu B
r.Maruutoropcke. Mudopmamus o ¢akrax noxanucanus KimeHTOM WHAMBHIyalTbHBIX YCIOBHH JOTOBOpa
MOTPEOUTEILCKOTO KPEIUTa IMOCNIe yYKa3aHHOTO BPEMEHH, CUHMTACTCS TOJydeHHOW BaHKOM Ha ciemyroriwii
pabouwnii neHb. KOHTPOIBHBIM SIBIISIETCS] BpEMS CHCTEMHBIX 4acOB anmapaTHBIX cpeacTs baHka.

@akT 3aKITI0YEHUSI CTOPOHAMU JJOTOBOPA MOTPEOUTENBCKOTO KPEIUTa B AIEKTPOHHON (hOopMe TOATBEPIKIACTCS
bankowm myrem HanpasieHus: Kimmenty coorBercrBytomero CooOmeHwus.

[ToTpeOuTENbCKUIT KPEOUT MPENOCTaBIACTCS B OE3HATMYHOH (GOpME IyTeM IEepPEUUCIICHUS] BCEH CYMMBI
notpedutensckoro kpexauta Ha Cuer KimeHTa B COOTBETCTBHM C MOPSAKOM, NPEAYCMOTPEHHBIM B II.1
NHnuBuayanbHBIX YCIOBUM TOTOBOPA MOTPEOUTENILCKOTO KpeauTa.

4.5. [locne 3akioueHus 1oroBopa norpedutenbekoro kpeaura bank npenocrasiser Kinenty B cucreme «KYb-
Direct» qocTyn K IpOCMOTPY HHIUBUYATbHBIX YCIOBHH IOTOBOPA OTPEOUTEIHLCKOTO KPEINUTA, TIOIITUCAHHBIX
CTOPOHAMH C UCIIOJIb30BaHMEM KaHaloB ymajieHHOro JOCTyna B 3JIEKTPOHHOM Buie (ecau KimeHT siBisercs
nosib3oBateneM cucreMsl KYB-Direct»), n/unmu oGecriednBaeT BO3MOKHOCTh NoOTydeHHs: KieHToM B 1000M
oraeneHuM baHka 1o oOCIyXKHMBaHUIO (U3UYECKUX JIMI KOINMHM YKa3aHHOTO 3JIEKTPOHHOIO JOKYMEHTa Ha
OyMa)KHOM HOCHUTeJEe, Ha KOTOPOH 0TOOpaXaroTcs CBEICHMS O MOJIMUCAHUY 3JEKTPOHHOTO JOKYMEHTA IMPOCTOM
anekTpoHHOH noanuckio Kinrenrta u banka, npocrasnsercs mramn banka «komus BepHa» U COOCTBEHHOPYYHAas
MOJIHMCh COTPYAHMKA baHka, 3aBepuBIIero OyMakHYIO KOIUIO 3JIEKTPOHHOTO IOKYMEHTA.
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