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1. TepMuHBI U onpeeIeHUs

1.1. AyrenTudukanus — npoueaypa NpoBepKH, yI0CTOBEPSIONIAsl IPaBOMOYHOCTb COBEPIIECHHUS
Onepauuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHoOro jgocryna. baHk — ocymiecTBisieT
AyTEeHTH(HKAINIO B CIEAYIOIIEM HOPSIIKE:

1.1.1. B Cucreme «KYb-Directy» u «kKYb-Mobile» — no Ilapomto mocryna x cucreme «KYb-
Directy;

1.1.2. B bankomarax, repmuHanax — mo [IMH-koxy.

baHkOM MOXXET OCYLIECTBIATHCS JOMOJIHUTEIbHAs AyTEHTH(QHKAIMA C HIPUMEHEHHEM
OJIHOPA30BBIX MapoJie, HanpaBieHHbIX bankom B Coobmenuu Ha Homep MobunsHOTO TenedoHa
Knnenra;

1.1.3. B uHpOPMAITMOHHBIX KHOCKaX — IO OJHOPAa30BOMY MAapOJI0, HAMpPaBIEHHOMY baHKOM B
Coo6mennn Ha Homep mobunsHoro tenedona Kinuenra.

1.1.4. B CepBuce NOANUCAaHUSA 3JICKTPOHHBIX JIOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HarnpaBjaeHHOMY bankom B Coobmennn Ha Homep mobmiibHOTO Tenedona Kinuenra.

1.2. bank — «Kpeaur Ypan bank» (AkuuoHepHOe OOIIECTBO), NEHCTBYIOIIEE HA OCHOBAaHUM
TeHEepPAIbHOW JIMIIEH3WH Ha OCYIIECTBJICHHE OaHKOBCKHMX omepamuii No2584, BeimanHou 15
cents0ps 2015 rona LentpansaeiM 0ankoMm Poccuiickoit @enepanuu.

1.3. bankosckas kapra (Kapra) — niactukoBas kaprta, sMuTupyemas bankom 1 Ucnosib3yeMast
Knuentom g omnatel ToBapoB U yciyr, noiaydeHus ¢ TKC (BHecenust Ha TKC) HanuuHbIX
JIEHEXKHBIX CPEACTB, a TAKXKE KAK CPEICTBO ISl COCTABICHUS PACUETHBIX U MHBIX JOKYMEHTOB,
noJyIexanux orare 3a cuet Knuenra. Kapra siBisieTcst 37IeKTpOHHBIM HOCUTENEM HH(OpMAIIHH,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOT'O CPEJCTBA IIIaTeXa.

1.4. BankomMaT — 3JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEIHA3HAYEHHbIN IS
copepuienust Knumentom Omnepaumii no mnpuHaminexammm emy TKC 0e3 yuactus
YIIOJTHOMOYEHHOT 0 paboTHHKa baHka.

1.5. be3or3biBHOCTHL IlepeBoaa neHe:KHBIX CpPeACTB - xapaktepucTuka [lepeBoma neHEKHBIX
CpeAcTB, 0003HAYAIOIast OTCYTCTBUE MIIM MTPEKPAIIEHHE BO3MOXKHOCTH 0T3bIBa PacopspkeHwust 00
ocyuiectBiaeHuu [lepeBoa 1€HEKHBIX CPEACTB B ONPEIETICHHBIII MOMEHT BPEMEHH.

1.6. be3yciioBHocTh IlepeBona qeHe:KHBIX cpeacTB - XapakrepucTuka IlepeBoja JeHEXHBIX
CpeAcTB, 00o03HaAyJarolass OTCYTCTBHE YCIOBUM WM BBIIOJHEHHWE BCEX YCJIOBUM s
ocymiectBieHus [lepeBoa eHEKHBIX CPEICTB B ONPEECIICHHBIN MOMEHT BPEMEHHU.

1.7. Benepunmapublii Baagenen — QU3NUECKOE JIMIO, KOTOPOE MPSAMO MIIM KOCBEHHO MMEET
BO3MOKHOCTb KOHTPOJIMPOBATh AecTBUsA KineHra.

1.8. Bkuag — neHexHble cpeactBa B BamoTe Poccuiickoit @exnepauuu, pa3MelEHHbIE
Bxnamgunkom B banke Ha omnpeneneHHbli cpok nocpeactsom IlepeBona co Cuera Bkiaguuka, B
TOM 4MCJI€ JOTIOJTHUTEIBHO BHECEHHBIE BO BKiIak B citydae, eciii 3T0O IPEyCMOTPEHO Y CIIOBUSMHU
BKJIaJIa.

1.9. Bknagunk — Kinent, Ha nMs kotoporo B banke oTkpbIT CueT 1o BKJIay.

1.10. BeirononpuodperareJsp - 1110, K BBIF0JIe KOTOpOro aeiictByeT KiMeHT npu npoBeneHun
orepanuil ¢ JEHEKHBIMU CPEACTBAMU U UHBIM UMYILIECTBOM 10 OCHOBaHMSM, ITPELYCMOTPEHHBIM
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

1.11. [lata coBepumieHuss omepauumu — jgata cosepiieHuss Kiuentom Omnepanuu ¢
ucnons3oBanueM Kaptel wumu gpyroro  OCII  mo omare  TOBapoB/yCiyr — W/Wiun
MOJIy4EeHUI0/BHECEHUIO HAJIMYHBIX JIEHEKHBIX cpeacTB co Cuera/Ha Cuer, I[lepeBoay eHEKHBIX
cpenctB. [lata coBeplieHHs omepanuyd MOXKET He coBmaaath c¢ Jlatoil crnucaHus/3ayuclieHus
cpeacts co Cuera/na Cyer.

1.12. Jlata cnucaHus/3a4UCJIeHUs] CPeICTB €O cYeTa/Ha cyeT — JaTa OTPaXEHHUS CYMMBI
Onepaunn no Cuery Knuenrta. CooTBETCTBYET aTe, CIEAYIOIIEH 3a THEM MOCTYIUIeHHs B baHk
JIOKYMEHTOB (B TOM 4YHCJI€ B 3JIEKTPOHHOM BHJE), MOATBEPKIAIONINX coBeplieHne KianeHntom
cooTBeTcTBYOIUX Onepanuii ¢ ucrosnb3oBaHueM Kapt ninm aHHyIMpyrOIMX IPOBEIEHHBIE paHEE
Oneparun o Cuery. Jlara crnucanmsi/3auncnenus cpeActB co Cuera/Ha Cder MOXKET HE
coBnazatk ¢ JlaToil coBepIIEHUS ONEpaLiH.



1.13. [leiicTBywllnee 3aKOHOAATEJIbCTBO — JICUCTBYIOIIME HOPMATUBHBIE MPABOBHIC AaKThl
Poccuiickoit ®enepanuu, a HMMEHHO: 3aKOHBI, TOJ3aKOHHbBIE aKThl, pPaTU(UIUPOBAHHBIC
MEX1YHApOIHbIE IOTOBOPHI U COTJIAIICHUSI.

1.14. JloroBop BKJaga — J0TOBOp 0aHKOBCKOTO Bkiaga, cTopoHaMH MO KOTOPOMY SIBIISIFOTCS
bank n Bxnaguwk, 3aknmrodeHHbiid B pamkax JIKBO, mo kotopomy bank 00s3yercs Bo3BpaTUTh
cymMMy Bkiiaga u BBIIIIATUTH IPOLEHTHI HA HEE HA YCJIOBUSX U B MOPSJIKE, IPELYCMOTPEHHBIX
JloroBopom BKkIaja.

1.15. JloroBop KOMILIEKCHOI0 OAHKOBCKOIO 0OCIY:KHBaHUSI (PM3MYECKHMX JIMI B pamMKax
Ipoaykra «Kapra DOCCLUB» (JIKBO, /loroBop) — HAaCTOAIIMI JOrOBOP, 3aKIFOYEHHBIH
mexny Kimmenrom u bankom mocpenctBom akienta bankom npemnoxkenus (odeptsl) Kimenra,
odopmiienHoro 3asBinenueM Kimenra.

1.16. 3amoxeHHOCTh — JTI000€ IeHeXHOE 00s3aTenbeTBO KimenTa nepen bankom, Bo3HUKIIEe
npu ucnojHeHUW JloroBopa, HHBIX JOTOBOPOB, 3akitoueHHBIX CTOpOHaMH, a Takke B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.17. 3asiBnieHnme — mnuCbMEHHOE 3asBiicHHe KimeHrta, 3amomHsemoe 1o (opme banka,
sABJsA0IIeecs: npeanoxenneM (ogeproii) Knuenra banky 3axmounts [IKBO, conepxaiiee
cornacue Knuenrta Ha npucoenunenue kK JloroBopy. 3anonHeHHoe U noanucaHHoe KimeHtom
3asBiIeHUE SABIISICTCS HeoThemiiemon gactrio JIKBO.

1.18. Unentudurarop — coueranue uudp, onpenensiemoe bankom mpu peructpauuu Knuenra B
cucreme «KYB-Direct»y, MHOTOKpaTHO HCIONB3yeMoe B nanbHeimem s Mnentuduxanum
Kiuenra.

1.19. UnenTupuranus — yctanonieHue auaHoctu Kimenra npu coBepiiennn um Onepaiuii ¢
ucnons3oBanueM KananoB ynanenHoro nocryma. bank ocymectBiasier Waentuduxanuio B
CIIEIYIOILEM MOPSIKE:

1.19.1. B Cucreme «KYB-Directy u «KYb-Mobile» — no Wpenrtudukaropy/ Jloruny/ HOomepy
Kaptei/Homepy MoOuinbpHOTO Tenedona;

1.19.2. B bankoMarax M WUHBIX TEXHMYECKHUX YycTpoWcTBax baHka (B T.4. TepMuUHalax,
MH(POPMALIMOHHBIX KHOCKax) — IO pekBu3uTaM KapTel, pacmozHaBaeMbIM HH(DOPMAITMOHHOU
cucremMoil baHka aBTOMaTHYECKHU.

1.19.3. B CepBuce moanvcaHusi 3JIEKTPOHHBIX JTOKYMEHTOB — IO YETBIPEM IMOCIEIHUM IHppam
HoMepa KapTsl 1 HOMepy KpeauTHOH 3asBKHU, HanpaBieHHOMY bankoMm B CooOmiennu Ha Homep
MobmibHOTO Tenedona Kinuenra.

1.20. Kanaawsr ynanennoro mocryma (KYI) — Cucrema «KVYB-Directy, «KYB-Mobiley,
obpunmaneubeiii cait banka (www.creditural.ru), bankomatel banka, CepBuc mnoanucanus
AJIEKTPOHHBIX JOKYMEHTOB M HHbIE TEXHHUYECKHE YycTpoilctBa banka (B T.4. TepMHHAabI,
UH(POPMALIMOHHBIE KMOCKH), UCIOJIb3YeMble JUIsl TUCTAHIIMOHHOTO COCTAaBJIEHUS 3JEKTPOHHBIX
JIOKYMEHTOB U UX Mepeaaud B baHK B COOTBETCTBUM C TEXHUYECKUMHU BO3MOXKHOCTSIMHU KaXA0T0
KaHaJa.

1.21. KiumenT — ¢usnueckoe JuI0, 3aKiovatoniee/3akitounsiiee ¢ bankom JIKBO.

1.22. KogoBoe ¢JI0BO — YHHMKalIbHOE CJOBO, ompezaenseMoe KiMeHTOM npH 3aKIOYEHHH
Horosopa, coobmenHoe banky B 3asBiaeHun u ucnoiszyemoe Kimentom s cos3nanHus u
OTNpaBku B BaHK 3NMEKTPOHHBIX TOKYMEHTOB, IS JOMOTHUTENbHON naeHTudukamuu Knuenra
npu oOpamennu B Konrakt-1ieHTp banka no tenedony.

1.23. KoHTakT-1eHTp - nojpasnaencHue banka, ocymecTBistoniee noaaepkky KinneHros 1o
BOIIPOCAM HCII0JIb30BaHUS OaHKOBCKUX MPOJYKTOB, MpenocTaBnsgeMbix B pamkax JIKBO. Homepa
teneonoB Konrakr-tientpa: +7 (800) 500 32 41, a Taxke uHOW TeneOH, HOMEP KOTOPOTO
nosezneH barakom o cBenenus KnuenTa mytem pasMenieHus Ha opUinagbHOM caiite banka B cetn
Hureprer mo agpecy: www.creditural.ru B Cucreme «KYb-Directy. Yacel padorer KoHtakt-
neHTpa: exenHeBHo ¢ 74.00muH 10 184.00MuH (1o BpemeHu B ropoje MockBa).

1.24. «KKYB-Mobile» - 310 mporpaMMHBI KOMIUIEKC, TIO3BOJISIFOIINI HCIOIK30BaTh Cucremy
«KVYb-Direct» Ha MOOMIIBHOM YCTPOKHCTBE.



http://www.creditural.ru/
http://www.creditural.ru/

1.25. JloruH — mociie1oBaTeIbHOCTh CUMBOJIOB, omnpezaenseMas KiueHToM npu NMOAKIIOYEHUU
emy Cuctembr «KYb-Directy, MHOrOKpaTHO HCIIONb3yeMas B ayibHekem it iaeHTudukamm
Kinenra.
1.26. Hagorosblii pe3sugent CHIA — ¢usmyeckoe U0, HA KOTOPOE PaCIPOCTPAHSIETCS
3akoHoarenbcTBO CIHIA o Hamoroo6moxeHuu mHocTpaHHbIX cueToB (FATCA). dusnueckoe
JUI0 MOKET ObITh Mpu3HaHo Hamoroseim pesunentoM CIIA npu Hamuumm:

— I'paxnancrea CIIA (B TOM 4mclie B cIydae HAIMYHS JABYX U O0Jiee rpa1aHCTB);

— paspemieHusi Ha mnoctosiHHoe mpeObiBanne B CIIIA (kapTouka MOCTOSHHOTO KUTEJS

(dbopma I-551 «Green Cardy);

— (daxTta «ronrocpounoro npedsiBanus» Knuenra va teppuropuu CIIA.
duznyeckoe U0 MOXKeT ObITh rpaxkaannHoM CIIIA Taxxe B ci1ydae, €Clii MECTOM €T0 POXKJICHUS
apisitorcs Coenunennbie tatel AMepuku.
Nubie npusnaku Hajgorosoro pesusenta CIIA:

- Anpec TpOKMBaHUS W/MIIM TOYTOBBIA aJpec, HOMEP KOHTAaKTHOro TenedoHa u/wim (akca Ha
tepputopuu CIIIA;

- Hanuuwe 3asBIICHHS/MHCTPYKIMH/IIATSKHOTO IOPYYCHUS HAa OCYNICCTBICHHE B TCYCHHE
KaKoro-ianbo cpoka nepuoanyeckux miatexxeid Ha cueT B CLIA;

- JloBEepeHHOCTh Ha pACHOpPsSIKEHHE CBOMMM CUETaMU JIMIy C aJpecoM MecTa >KUTENbCTBa
(peructpamun) B CIILIA/anpecom mecta npedpiBanus B CILIA/moutoBsiM aapecom B CIIIA.

1.27. HajioroBblii pe3uieHT HHOCTPAHHOIO T'OCYIapcTBAa — JIMIO, SBISAIOLIEECS HAJIOTOBBIM
PE3UJEHTOM MHOCTPAHHOTO TOCYAapcTBa (MHOCTPaHHBIX TIOCYIApCTB) WJIA TEPPUTOPUU
(TeppUTOpHUIL), MK JMLIO, B OTHOILIEHHUH KOTOPOTO €CTh OCHOBAHMs 10JaraTh, YTO OHO SIBJISETCS
HAJIOTOBBIM  PE3MJIEHTOM HHOCTPAHHOIO TIOCYyAapcTBa (MHOCTPAHHBIX TOCYAapCTB) WIIU
tepputopun (Teppuropuii). CraTyc HalIOroBOro pe3uJIeHTa HHOCTPAHHOI'O TOCYAapcTBa
npucauBaercs bankom «KVYb» (AO) Knuenry no pesyiabTatam n3ydeHus, aHaau3a HHGOpMaLuu
o HeM. K HanoroBbiM pe3ujieHTaM HMHOCTPAHHOTO TOCYAApCTBA OTHOCSTCS, B TOM 4YHCIIE,
Hanorossie pesunentst CIIA.

JononuurensHas uHQOpManus pasmemieHa Ha caiite banka http://www.creditural.ru. bank
OCTaBJIsIeT 3a COOON NIpaBO 3alpallivBaTh JOMOJHUTENIBHBIE JOKYMEHTBI, HEOOXOAUMBIE IS
uaeHtuduxanun Knuenra.

1.28. Homep Mmo0uiIbHOrO Tesiegona — Homep TenedoHa, ykazanHbli Kiinenrom B 3asBnenuu, u
3aperuCTPUPOBAHHBIN B 0a3e nanHbIX banka. Coobiienue, HanmpaBieHHoe Ha Homep MoOuibHOTO
tenepona / ¢ Homepa MoOmnbHOro TenedoHa, CUUTAETCS OTHPABICHHBIM HEMOCPEACTBEHHO
camomy (-um) Knuenry (-om).

1.29. O6pabdoTKa MepcoHANbHBIX JAHHBIX — JII000€ eHCTBUE (OMepalns) WIH COBOKYITHOCTb
neiicTBuil (omepainuii), COBEpIIAEMbIX C MCIOIb30BAaHUEM CPEICTB aBTOMATHU3alMM WK 0e3
UCTOJIb30BaHUSI TaKUX CPEACTB C IEPCOHAIBHBIMU JIAaHHBIMH, BKJIIOYass cOOp, 3aIlucCh,
CHCTEMaTH3aIiI0, HAKOTJICHUE, XpaHeHue, yTouHeHue (0OHOBIIEHUE, U3MEHEHNUE), U3BJICUCHHUE,
UCIMOJIb30BaHUE, Tepenady (paclnpocTpaHeHHe, NpPeAOoCTaBICHHE, AOCTYM), O0e3IHMYMBaHHE,
OJIOKMpOBaHKE, yJajJeHUEe, YHUYTOKEHUE MEePCOHANBHBIX NaHHbIX. OOpaboTKa MepcoHaTbHBIX
JAaHHBIX OCYLIECTBIIAETCS B COOTBETCTBUM ¢ DenepanbHbIM 3aKk0HOM 0T 27.07.2006 Nel52-D3 “O
NEPCOHAIBHBIX JaHHBIX).

1.30. O6cTosiTEILCTBA HENMPEOAOJIUMON CHJIbI - CTUXUIHBIC O€JCTBHS, BOCHHBIC JIEHCTBUS,
MaccoBble OECTOpsIIKH, aKThl OpraHOB BJIACTH U JApPYyrue COOBITHS, OrpaHWYHUBAIOLINE JINOO
UCKJIIOYaroIe BO3MOXXHOCTh ucnonHenus [IKBO.

1.31. OBepapadr (Texunueckuii oBepapadT) — IpeBBILIEHHE CYMMBI PACXOIHOM OIlepaliiy HaJ
CyMMOH ocraTka AeHexHbIX cpeactB Ha TKC Knuenra.

1.32. OxonuareabHocTh IlepeBoaga aeHe:xxHBIX cpeacTB - Xxapakrtepuctuka IlepeBonma
JEHEXKHBIX CPEJICTB, O3HAYAIOLIAs IPEJOCTABICHUE IEHEKHBIX CPEACTB MOJIY4aTEI0 CPEICTB B
OTpezieNIEHHbI MOMEHT BpEMEHH.

1.33. Oneparop no IlepeBoay AeHeKHBIX CPeACTB — KPEAUTHAS OPTaHU3ALIMSL, UMEIOLIast IPaBo
Ha ocymiecTBieHue [lepeBosa JeHEKHBIX CPEJCTB.



1.34. Omnepaumss — mo0as ormepaius, NPOBOAWMAs B COOTBETCTBHU C JICHCTBYIOIIUM
3aKOHOJIATENLCTBOM, JloroBopoM u npasuiamu [InaTexHbIX cucteM (IIpH HEOOXOTUMOCTH), B TOM
yucie ¢ ucnoibzopanueM IDCII u/unu ero peKBU3UTOB Ul OIUIATHI, 3aKa3a UM pe3epBUPOBAHUS
TOBAapOB/YCIIyT, A TOJdy4YeHHUs/BHeCeHHs WM llepeBofa IEHEKHBIX CPEICTB, BIEKYyIIas
CIMCaHue/3auNUCIIeHNE IeHeXHBIX cpeicTB co Cuera/Ha Cuer.

1.35. Mapoas pocryna k cucreme «KYB-Directy (cekpeTHblii K0x) — HM3BECTHash TOJIBKO
Knuenty mnocienoBareiabHOCTh LU(QPOBBIX CHMBOJIOB, CBsi3aHHas ¢ MpaeHtugukatopom/
Jlorunom/ Homepom Kapter Kimenta/Homepom wmoOuinpHOTO —TenedoHa, IMO3BOJISIOLIAS
OJIHO3HAYHO IPOM3BECTHU Ipoueaypy AyTeHTU()UKaLuu.

1.36. ILAJI — myOnuyHbIe TOMHKHOCTHBIE JIMIIA, BKIIOYAIOIINE B ce0s CIEAYIONINE KaTeTOpUH:

— HIIAJ - uHOCcTpaHHOe NYOJHYHbIE JOLKHOCTHBIE JIMHA — (U3UYECKUE JIHIA
(MHOCTpaHHbIE TPaXJaHe), HAXOAAIINECs WIM IPHHUMAaEMbIe Ha o0cayxuBanue bankom,
Ha KOTOPBIX BO3JI0KEHO B HACTOSILEM BpEMEHM WM He Oojiee roja Has3aj MCIOJIHEHUE
BaXHBIX TOCYIAPCTBEHHBIX (YHKIHH, TUPEKTOPBI, 3aMECTHTENIH JUPEKTOPOB, UJICHBI
IIPAaBJICHUSA MEXKIYHAPOJHOM OpraHu3alyy, JIMIQA, BBIIOJHSIIOIINAE 3KBUBAJICHTHBIC
GyHKITIH.

— PIAJ — poccuiickoe mny0Ju4YHOEe JOLKHOCTHOE JHUIO - (u3mueckue muIa,
HaxojAsdlMecs WM NpUHUMaeMble Ha oOcioyxkuBaHue baHkoMm, 3amemiaromue
(3aHUMarONINE) TOCYAapCTBEHHBbIE AOKHOCTH Poccuiickoir denepaiuu, MOHKHOCTH
yiieHoB CoBera qupekropoB LlentpansHoro 6anka Poccuiickoit @enepanuu, J0IKHOCTH
(benepanbHON TOCYIapCTBEHHON CITYKObI, Ha3HAUYCHUE HA KOTOPBIE M OCBOOOXICHHUE OT
KOTOpBIX ocywecTistores Ipesunentom Poccuiickoit @enepanuu uinu [IpaButenscrsom
Poccuiickoit @enepaunu, nomkHoctu B LlentpansHom Oanke Poccuiickoit denepannu,
rOCylapCTBEHHBIX KOPIIOpAalMsAX M HHBIX OpraHu3alusaX, CO3JaHHbIX Poccuiickoi
Oenepanueii Ha OCHOBaHMM (PeACpaIbHBIX 3aKOHOB, BKIIOYEHHBIE B TIEPEUHU
NOJDKHOCTEH, onpeneinsemsble [Ipesunnentom Poccuiickoit denepannu.

K kaxnoil u3 yka3zaHHBIX KaTErOpuil OTHOCSITCSI TAaK)K€ YIEHBl CEMEW ATHX JIMIL (CYHpyrH,
Omkaiiiue poACTBEHHMKHM (POAMTENH, AETH, BHYKH, NEAYIIKH, 0aOylIKW, MOJIHOPOJIHBIE U
HETOJIHOPOJIHbIE OpaThsi W CECTPhI)), W JIUIA, CBA3AHHBIE C WHOCTPAHHBIMU MYOJIMYHBIMU
JOJDKHOCTHBIMU JIMIAMHU (TTapTHEPBI IO OU3HECY, COYUPETUTENN, KOHCYIbTAHTHI U T. I1.).

1.37. IlepeBon nene:xnnix cpeacts ([lepeBoa) — neiicteus banka B paMkax mpuMeHsSEMBIX Gopm
OE3HAJTMYHBIX PAcyeTOB IO MPEJOCTABICHUIO TOJIYYaTeNI0 CPEICTB JIEHEKHBIX CpEICTB
I1aTesbIIrKa.

1.38. IlepcoHanbHble (AaHKeTHbIE) JaHHbIe — HH(popMalus, oTHocsmascs Kk Kiauenty nu6o
MHOMY CYOBEKTY B COOTBETCTBHH C NoJiokeHussMu denepanpHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepCoHANbHBIX TaHHBIX.

1.39. TINH-koa — TepCOHANBHBIN HUASHTHU(PUKAIMOHHBIN HOMEp, MpenocTaBiseMblii bankom
Knuenty ns coeprenust Onepanuii ¢ ucnonabzoBanueMm Kaptel unu e€ pexksuzutos. [IMH-xox
nepenaercs 1MuHO KiMeHTy B 3ameyaTaHHOM KOHBEpTE, BBOAUTCS KIIMEHTOM caMOCTOATENBHO
mubo coobmraercst Knuenty mocpencrBom HampasieHus: CooOmieHust Ha Homep moOunmbHOTO
tesnepona KimeHTa u sSBiIsieTCss aHAJIOrOM MPOCTaBJIeHUsT cOOCTBEHHOPYYHOM noanucu Kinuenra
npu coBepiieHUH UM Onepanuu ¢ ucnosb3oBanuem Kapreol.

1.40. Tlaarexuas cucrema — jrobas u3 ruiarexHbix cucreM: VISA International Service
Association, MasterCard Worldwide u wunbie IlnartexsHble CHCTEMBI, KOTOpBIE MPH3HAHBI
TaKOBBIMH B COOTBETCTBUHU C JACUCTBYIOIIMM 3aKOHOATEIHCTBOM.

1.41. TpaBuja KOMIJIEKCHOro 0aHkoBckoro oocay:xkuBanusi (IlpaBujia) — COBOKYIHOCTH
nokymeHnToB (3asienue, [IKBO c mpunoxenusmu, Tapudsl), perasaMeHTHPYIOMIUX MOPSIOK
okazaHus bankom Kimenty ycnyr B pamkax JAKBO, yrBepxaeHHbIX baHKkOM M JeiCTBYIOIUX C
JIaThl, yCTaHOBJIICHHOW baHKOM.

1.42. Tpeacrapureasb kjaueHta (IIpexcraBurenb) — JHIO, OCYIIECTBIAIOLIEE OT HMMEHHU
KnuenTa npasa v 0053aHHOCTH IIOCIEAHETO B CHITY ITOJIHOMOYUS, OCHOBAaHHOTO Ha JJOBEPEHHOCTH,



YKa3aHWU 3aKOHA JIMOO aKTe YMOJIHOMOYEHHOT'O Ha TO TOCYJAapCTBEHHOI'O OpraHa WM OpraHa
MECTHOI'O CaMOYIIPABJICHUS.

1.43. PacniopsizkeHHe — COBOKYITHOCTH JielicTBHil KitneHnTa, coBepiieHHbIX ocpeacTBoM Kananos
YAAJEHHOr0 JIOCTYIa, PE3yJIbTaTOM KOTOPBIX SIBJIAETCA IOJIYy4eHHE bBaHKOM 31EKTpOHHOTrO
pacniopsbkenusi Kimuenta o IlepeBone nenexsbix cpeactB ¢ TKC KimeHta mo yka3aHHBIM UM
pekBu3uTaM, 00 OTKpbITHH Bkiana m mepeuncnennu aeHexHbix cpeacts ¢ TKC na Cuer mo
BKJIaJly, O 3aKpBITUHM BKiana u nepedrcieHuu AeHexHbIX cpeAcTB co Cuera no Bkiany Ha Cuer?,
00 oTkpbiTHH Tekyiero cuera? uisi 3a4MCICHAS CYMM KPEIUTOB, MPEIOCTaBICHHBIX baHkoMm (B
Clly4ae IUCTaHIIMOHHOTO O(opMIIeHUS KPEAUTHOro JoroBopa). PacnopsbkeHue MoOKeT ObITh
odopmiaeno u npenocrasneHo Kmuenrom (IIpencraBurenem kiavenrta) B bank u Ha OymaxxHOM
Hocutene. [lpu 3ToM o00s3aTesnbHBIM yciaoBueM mnpuema bankom PacnopsbkeHust sBusieTcs
Haimyue B PacmopspkeHMH, B 4YMCIIE MPOYMX HEOOXOAMMBIX Ui €r0 WCHOJHEeHUs bankom
cBelleHui, cooctBeHHOpYyuHOU nmoanucu Knuenta (IIpencraBurens KiMeHTa).

1.44, Camo3ansaTelii — Qusuveckoe w0, npuMeHstoniee CrenuanbHbIii HAJIOTOBBIA PEXHUM
«Hanor Ha npodeccruoHanbHBINA OX0I.

1.45. CepBuc nmoanucaHusi 3JIeKTPOHHBIX JOKYMEHTOB — CTpaHUIAa OPHIMATBHOTO CalTa
banka, pacnionoxxeHHast o agpecy https://www.sign.creditural.ru/agent, npeaHasHauyeHHas s
noanucanusi  KimueHToM — DIEKTPOHHBIX  JOKYMEHTOB Hpu  KpeauToBaHuu. CepBuc
npenoctasisieTcst Kmuenty no gpaxkry AyTeHTH(UKAIIH.

1.46. Cucrema «KYB-Direct» — mporpaMMHbIii KOMILIEKC JHCTAHIIMOHHOTO OaHKOBCKOI'O
oOciyxuBanusi Kimenra, obecrieunBaroninii UCHoONHEHHE bBaHKOM pacueTHBIX W HMHBIX
IOoKyMeHTOB KimeHTa, COCTaBlIEHHBIX B JJEKTPOHHOM BHJAE, MpenocraBieHue KiaueHTy
uHpopmauuu o cocrossHuM CueToB, OTKpbITBIX B baHke, oka3zaHuss baHkoM HHBIX yciayr
MOCPEACTBOM OPraHU3allUU 3alIUIIEHHOTO JIEKTPOHHOTO JTIOKYMEHTO000poTa Mexay bankom u
Kmuenrom. Yemyra npenocrasnsiercs Kimmenty no gakty AyreHTH(GHUKAINN U 1aeT BO3MOKHOCTh
0e3 yuyacTHsi YIOJIHOMOYEHHOTO pa0OoTHHMKa baHKa OUCTAaHIIMOHHO TMPOBOJUTH OAHKOBCKHE
orepanuu.

1.46.1. CepBuc ycayr Ouaoka «Hanor Ha npodeccMoHANBHBI [10X01» MOOUJIBLHOIO
npuwioxenusi «KKYB-Mobile» - cepsuc ycnyr B cocraBe mMoOmibHOTO mpuioxenus «KYb-
Mobiley, Bxirouaronuii B cedst GyHKIMOHAN, pa3paboTaHHbIN B LeNsAX peanu3anuu KnueHTom u
HAJIOTOBBIM OpPraHOM CBOMX IIpaB M 00s13aHHOCTEH, yCTaHOBIEHHBIX denepanbHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeNEeHUH DOKCIIEPUMEHTA IO YCTAHOBJICHHIO CHELUAIBHOTO
HajoroBoro pexuma «Hamor Ha npodeccnoHanbHBIM g0x0m» (nanee — denepayibHBIA 3aKOH
Ne422-D3).

1.47. Coobomenune — SMS-coobmenue, PUSH-yBenomnenne. PUSH-yBenomienne — coobiienue,
nepegaBaeMoe baHkoM WM 1o MHMIMATHBE baHka ¢ ucnonb3oBaHueM cetn HTepHET Ha
MOOUIIbHOE ycTpolicTBO KilMeHTa ¢ ycTaHOBJIEHHBIM Ha HEM MOOWJIBHBIM NpuioxeHueMm banka
WJIM MHOM IIPOrpPaMMOii, MPEAOCTABIISIIONIEH TEXHUYECKYIO BO3MOKHOCTD JIJIS ITOJIyUYEHUSI TAKOTO
COOOIIEeHNS.

1.48. CpoenmanbHblii HaJOroBolii pexum «Hanor Ha mnpodeccHOHANBHBIH 10X01»
(CnenuajibHbI HAJIOTOBBIH PeKUM) — PEXKUM HATOTOOOIOKEHHUS T0X0I0B (PU3UIECKOTO JTUIIA
OT JESTEIbHOCTH, NPU BEIEHUM KOTOPOH (u3nyeckoe JMI0 HEe uMeeT paborojaTens U He
IPUBJIEKAET HAEMHBIX paOOTHUKOB IO TPYIOBBIM JOrOBOpaM, a TaKXe JI0XOIO0B OT
MCIIOJIb30BaHUsI UMYLIECTBA, perynupyeMbiil denepanbHbIM 3aKOHOM Ned22-D3.

1.49. CpenctBa nocryna — nepenaBaembie bankom Kimenty w/mmm ycranasnuBaembie KitmeHTom
camoctositensHo Mnentudukarop, Jlorun, maposns W Apyrue JaHHbIE, MpelHa3HAUYEHHBIE IS
Unentudpukammu u Ayrenrupukanuu Kinuenrta npu ucnonb3oBannu Cuctembl «KYB-Directy,
«KYBb-Mobiley, apyrux ICII.

1.50. CTroponsbl — coBMecTHO yrmomuHaemble bank u KineHr.

1.51. Cyer:

! 3a uckmouennem Cuera 1o BKIAIy
2 TIpy HAMYMHU TEXHUYECKOH BO3MOKHOCTH
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— TKC - Texymuii cueT ¢ HUCIOJIb30BaHNEM BaHKOBCKON KapThl, OTKpbIBaeMblii baHkom
Knuenty npu 3axmouennn [IKBO;

— Cuer, OTKpBITHIN ¢ Hcnoab30BanneM KY /I, B T.4.:

— Cuer no Bkiaxy — OaHKOBCKUHM cyeT, OTKpbIThIM Kiinentom B banke juis yuera
JNeHexHbIX cpencts Kimenra, pasmeniaemeix Bo Bkian, B cootBeTcTBUH ¢ JloroBopom
BKJIA/1a,

— Texymmii cuet® ans 3a4MCICHUS CYMM KpPEIHTOB, IPEAOCTaBICHHBIX baHkoM (B
cllyyae TUCTAaHIIMOHHOTO O(POPMIICHHS KPEAUTHOTO JI0TOBOPA);

—  CYEeT, OTKPBITHIM KiMeHTy B COOTBETCTBUU € paHEe 3aKIIFOYEHHBIM ¢ baHKOM 10roBopoMm.
1.52. Tapugmni — cOOpHUK BUIOB KOMUCCHI U UX 3HAYEHUH, MPUBEACHHBIX B KOJIMUYECTBEHHOM
W/WIIM TIPOLIEHTHOM BBIPQ)KEHUH, B COOTBETCTBUHU ¢ KOTOpbiMH KineHT omaunBaet ycnyru banka
1o /loroBopy u/uiam UHBIM COTJIAIIEHUSM, 3aKJIIOUeHHBIM Mexay Kinuentom u bankowm.

1.53. TpaHcrpaHH4YHbIi NepeBO/ [E€HEKHBIX CpPeAcTB - llepeBon AEHEXKHBIX CPENCTB, MPH
OCYIIECTBIICHUU KOTOPOTO IUIATENIBIIUK JUOO MOJy4yaTeslb CPEACTB HAXOJIUTCS 3a IMpeaeaMu
Poccwuiickoit @eneparuu, u/wnm [lepeBo NEHEKHBIX CPEICTB, MPU OCYIIECCTBICHUH KOTOPOTO
IIaTeNblIMKa WM TOJydaTeNdst CpPeACTB  OOCIYKMBAaeT HMHOCTPAHHBIA  IEHTPATbHBIN
(HaIMOHAIBHBIN) OaHK WJIM MHOCTPAHHBIN OaHK.

1.54. YeaoBus BKjIaJga — YCIOBUS, Ha KOTOPBIX pa3MeLIaloTcs AeHeXHbIe cpeacTBa Ha CyeT mo
BKJIaNy: Cpok Bkiaza, mponeHTHas CTaBKa, MMHMMaJIbHAas U MakKCHMallbHas cymMMa Bknana un
WHBIE YCIIOBUS. Y CIOBHS BKIaAa pazMeniaroTcs bankom Ha odunmansHOoM caiite banka B cetu
WuTtepner no agpecy: www.creditural.ru, Ha ”HPOPMALMOHHBIX CTEH/AX B OTAeIeHUAX baHka 1o
obciry)xuBanuio pusndeckux jauil, B Cucreme «KYb-Directy.

1.55. DuekrTponnoe cpeacrBo miare:xka (ICII) — cpenctBo w/mnu crnocod, MO3BOJISIOUIHE
KimeHTy cocraBisiTh, YyIOCTOBEPATH M IepenaBaTbh PacnopsbkeHus B LENAX OCYLIECTBICHUS
[lepeBona IEHEKHBIX CPEACTB B paMKax MNpPUMEHSEMBbIX (opM Oe3HAIMYHBIX pAcCUYeTOB C
UCIIOJIb30BaHNEM HH(YOPMAlMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMH, B ToM uucie Cucrema
«KVYB-Directy, snexkTpoHHBIX HocuTeneil uH(pOpMaiuu, BaHKOBCKHX KapT, a TaKXKe HHBIX
TEXHUYECKUX YCTPOUCTB.

1.56. «KYB-Info» — wuH(bOpMAaIMOHHBIH CepBUC, MPEIOCTaBIAEMbIii BaHKOM MOCPEICTBOM
HanpasseHus: Knuenty CooOmieHni.

[TepedyeHp nOCTYNHBIX HMH(OPMAIMOHHBIX CEPBUCOB pa3MellaeTcs Ha caiite banka B cetu
WuTepuer no agpecy: www.creditural.ru.

2. Hpeamer AKBO

2.1. JIKBO omnpenenser mopsaok u oOume ycioBus mnpenoctasieHus bankom Kimenty
KOMIUIEKCHOTO OaHKOBCKOTO OOCTmyxuBaHHs B pamkax mnponaykra «Kapra DOCCLUB.
[Tpunoxenus, 3asBienue u Tapudsl ABIAIOTCS HEOTHEMIIEMOM YacTbio Jlorosopa.
[Tpucoeaunenue k JloroBopy U, COOTBETCTBEHHO, 3akitoueHue JIKbO ocymiecTsisiercs B 1enom
U TIOJHOCTBIO TMyTE€M I0/Ia4l COOCTBEHHOPYYHO mojanucaHHoro Kiunentom 3asBieHus.
3asiBII€eHHE, COCTaBJIEHHOE B OJHOM OJK3EMIUIpE, SBISETCS €IWHCTBEHHBIM JOKYMEHTOM,
noarBepxaatonuM  ¢akt 3akmoueHus JKBO. 3asBiaenue ocrtaercs B banke M sBisercs
ocHoBaHueM st OO0padOTKU NMepCOHANBHBIX JaHHBIX KiMeHTa B COOTBETCTBUU C TPEOOBAHUSIMU
®enepanbHoro 3akoHa ot 27.07.2006r. Nel52-®D3 «O nepcoHanbHBIX JaHHBIX». Y CIIYTH, YCIOBUS
MPEIOCTABIICHUS U MOJYYEHUSI KOTOPBIX HE BOIUIH B cocTaB npuiioxkennil k JIKBO, oka3biBatoTcs
KnueHnTty Ha OCHOBE OTJIENIbHO 3aKII0UaeMbIX MpH JuyHoH siBke Knumenra (ero IlpencraBurens) B
bank noroBopos (cornarieHuit).

2.2. 3akmouenue JIKBO mnpou3BOIUTCS TOABKO MpPH JIMYHOM MPHUCYTCTBUU JiMIA (€ro
[IpencraButens), nmpuoOpetaroniero mpaBa W oOs3aHHocTH Kiwmenra mo Jloroopy. Ilpum
sakimoyeHnn  JIKBO  oOsi3arenbHbIM — sIBIIsieTCSl  NpeabsiBieHne KIMeHTOM — JIOKyMeHTa,
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YAOCTOBEPSIOIIETO JIMYHOCTh, @ TAK)KE€ HMHBIX JOKYMEHTOB, IEPEYEHb KOTOPBIX OMPEAEISAETCS
bankoM B COOTBETCTBUHM € TpeOOBaHMSAMHU JEHCTBYIOIIETO 3aKOHOAATEIHCTBA, HOPMATHUBHBIX
aktoB banka Poccun u JloroBopom, HeoOX0quMBIX [uig ueHTUuKkanuu Kiinenta B COOTBETCTBUU
C 3aKkoHOZATenbCTBOM P®. JIOKYMEHT, YIOCTOBEPSIOUIMN JUYHOCTh, B IIOCIECAYIOLIEM
npenocrasisiercss Kiimentom npu ocyuiectiieHuu mo6oi Onepaiuu, IpoBOIUMON MpU JIMYHOM
y4acTHHM COTpyAHHMKa baHka, B TOM uYucClie TOJIy4YeHHE YCIYr HH(POPMAIMOHHOTO U
KOHCYJIbTALIMOHHOTO xapakrepa. KpoMme TOro, nmpenbpsBiIeHHE JOKYMEHTA, YJOCTOBEPSIOIIETO
JMYHOCTB, MOKET MOTPEOOBATHCS MPU OIUIATE TOBAPOB U YCIYT B TEPMHHAJAX, YCTAHOBICHHBIX B
OpEeNNpUATHIX ToproBiu/cepsl yciayr. B cimydae 3aMeHbl JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTH, M3MEeHEHUs lepcoHabHBIX (aHKETHBIX) JaHHBIX, TAKUX KaK (haMuiIus, UMsi, OTYECTBO
(pu HaIMYUM), aIPEC MECTAa JKUTENbCTBA (PEruCTpaIliK), TIOUYTOBBINA aJipec, aapec IEKTPOHHOM
nouthl U WHbIE naHHble, KnueHt u3Bemaer bank B teuenue 30 (Tpuaumatu) IHEW C AaThl
COOTBETCTBYIOIIMX U3MEHEHUI nocpeacTBoM oOpaiieHus B bank no tenedony Konrakr-uientpa,
Opd  HEOOXOAMMOCTH MPEJOCTABICHUS TOATBEP)KIAIOMIUX JOKYMEHTOB — IOCPEICTBOM
MPEIOCTAaBIICHUS OPUTHMHAJIOB JOKYMEHTOB cOTpyaHuky banka. OO0 wusmenenuun Howmepa
MoOunpHOTO Tenedona KimeHT m3Bemaer baHk ykasaHHBIMH crioco0amMu B TeueHue 3 (Tpex)
pabounx naHeH ¢ garel M3MeHeHus. B ciydae ecnu mnpunoxeHusMu K JloroBopy wu/mnm
JICHCTBYIOIMM 3aKOHOAATEILCTBOM YCTAaHOBIIEH MHOW CpOK JuIs yBenomiieHus: Kimenrom banka
00 um3meHeHuu IlepcoHanbHBIX (QHKETHBIX) JAaHHBIX, MPEUMYIIECTBEHHOE ACWCTBHE HUMEIOT
ycnoBust npuioxkenuit k JIKBO w/wnm neficTByrolee 3aKOHOIaTeNbCTBO. B citydyae HenomydeHus
bankom ot Knnenra yBenomienust 06 namenenuu [lepcoHanbHbIX (AaHKETHBIX ) JAaHHBIX B TEUCHHE
12 (nBeHaAmaTH) MECSIEB C MOMEHTa COOTBETCTBYIOIIETO MPEIBIIYIIETO YBEAOMIICHUS WIIU
nepBuuHOil uaeHTudukanuu Kiuenta, baHKk cuuTaer NOATBEPKIECHHOW HH(POPMAIHIO,
npenocrasiieHHyto Kirientom panee.

TpebGoBanusi kK AoKyMeHTaMm, HeoOxomumbiM ans 3akimtodenust [IKBO, a takke ux mepedeHb
omnpezeneHsl B npuwioxxenuu Nel k Jorosopy.

B cnyuyae usmeHeHHs IEHTU(UKAIIMOHHBIX CBEACHUN, MPEJCTABICHHBIX B LIEISIX COOMIOICHUS
TpeboBanuit Genepanbaoro 3akoHa ot 28.06.2014 N 173-D3 «O06 0COOESHHOCTSAX OCYIICCTBICHUS
(buHAHCOBBIX OMepanuii ¢ UHOCTPAaHHBIMU TPaXKJIaHAMU M IOPUIMYECKUMHU JHUIIAMHA, O BHECEHUU
u3Mmenennl B Konekc Poccuiickoit ®@enepanuu 00 agMUHUCTPATUBHBIX NPAaBOHAPYLIECHUSAX U
NPU3HAHUM YTPATUBIIMMHU CHILY OTAENIbHBIX IMOJIOXEHUW 3aKOHOAATENIbHBIX aKTOB Poccuiickoi
Oenepannn" u GenepanpHoro 3akona ot 27.11.2017 N 340-D3 "O BHeceHUH U3MEHEHUH B 4aCTh
nepByro Hanorosoro koxnekca Poccuiickoii denepanuu B CBA3M € peaIn3alue MEXIYHAPOIHOIO
aBTOMAaTUYECKOro oOMeHa uH(popMalued M JAOKYMEHTAlMeW MO MEXIYHApOJHBIM TIpynnam
kommnanuiy Knuent usBemaer bank He mo3anee 15 (msatHamuatv) pabodux THEH ¢ MOMEHTa
W3MEHEHUS CBEACHUM.

2.3. Ilopsiiok mpeocTaBIeHUs YCIYT.

bank oxaspiBaeT KimeHTy moOble ycilyrd, MpefocTaBisieMble B COOTBETCTBHM C YCIOBUSIMHU
JAKBO u/unu OTIeNbHO 3aKIIOYEHHBIX JTIOTOBOPOB (COTJIAIIEHUH) COIJIAaCHO YCTAHOBIIEHHBIM B
banke Tapudam. B ciyyae eciaum nosydeHre Kakux-JIu00 ycayr He ObUIO OTMEUYEHO B 3asiBJICHUU
npu 3akmodennu JJIKBO, atu ycnyru Moryt ObiTh onydeHsl Kinnentom npu oOpamenuu B bank
no teneony Konrakr-ientpa. [Ipenocrasnenue bankom ycnyr Knuenty HaunHaeTcs He o3/1Hee
JHs1, creaytoiero 3a aHeM 3akintodeHus JIKbO (m1bo moakmtoueHus yeiayru TMCTaHIMOHHO), U
3aKaHYMBAETCS OJHOBPEMEHHO C OKOHuYaHueM feiictBusi JloroBopa (aub0 He MO37HEe MHA,
CJIEAYIOIIETo 3a THeM nojaun B baHk 3asBineHus o0 oTKa3ze OT KakoH-1ubo yciyru cnocobamu,
JOCTYMHBIMU U1l TIOJIyYE€HHS COOTBETCTBYIOIIMX YCIYTr), 3a MCKIIOYEHHEM CIyuyaeB
IIPUOCTAaHOBJIEHUSI OKa3aHWA YCIYr, TpPeaycMOTpeHHbIX JloroBopom wu JleicTByromum
3aKOHO/1aTEIbCTBOM.

VYcenyru, npenocrasisieMble baHKOM, pa3zMep €XEMECSYHOM IJIaThl 3@ MIPELOCTABICHHBIE YCIyTU
yrBepxaatotcs [IpaBnennem banka u myonukyrorces Ha caiite banka B cetn InTepHer o azpecy:
www.creditural.ru u/unu Ha HHPOPMAIIMOHHBIX CTEHJaX B OTAeNeHUIX baHka o 00CTyKHBaHUIO



http://www.creditural.ru/

buznueckux nuil. bank MokeT B 0JHOCTOpOHHEM HOpPsIKE MpeKpaiaTh aeiicrsue [lakeTos ycnyr,
BBOJWTH B JICHCTBUE HOBBIC YCIIYTH, U3MEHSITh COCTAB YCIIYT, a Takxke Tapudsl.
2.4. Oxazanue 6ankoBckux ycnyr B pamkax JIKBO ocymectBisiercst bBaHkoM B COOTBETCTBUU C
3assnenneM, OOIIMMHU yCIOBUSMH MPEAOCTABICHUS COOTBETCTBYIOIIET0 OAaHKOBCKOTO MPOYKTA
(mpunoxkerust NeNe2-9 x Jlorosopy) u Tapudamu banka, 1eficTByrOITUMYI B 1aTy OCYIICCTBICHUS
Onepanuu  (MpenoCcTaBiICHUST YCIAyrd), €CJIM HWHOE HE TMpeaycMoTpeHo JloroBopom wu
NpuIoKeHUus MU K Hemy. Tapudsl myOnukytorea Ha caiite banka B cetu MHTepHeT mo aapecy:
www.creditural.ru, pa3MemnaroTcss Ha WHGOPMAIMOHHBIX CTEHAAX B OTAeNeHUsX baHka Mo
00CTyXKUBaHUIO (PU3MUCCKUX JIHUII.
2.5. B cyuae ecum Ha momeHnt 3akimodeHus [IKBO mexny Knuentom n bankom panee ObLin
3aKJIFOYEHBl OJMH WJIM HECKOJBKO JOrOBOPOB O MpenoCTaBiIeHUU yciayr, OOmme ycrnoBHs
npeaocrasieHus KoTopbix BkimodeHsl B JIKBO, Knment cornamaercs ¢ Tem, 4ro paHee
3aKJIFOUYEHHBIN (-€) 70roBop (-bI) cuMTaeTcs (-l0TCA) U3MEHEHHBIM (-M) C JaThl 3aKJIIOYEHHUS
JIKBO*. JleiicTBHEe TOrOBOPOB (COTTIANICHHIT) Ha OKa3aHUE YCIyT, He BKIoyeHHbIX B JJKBO, mpu
saxmoueHnn JIKBO He npekpamaercs, eciu KinueHT npu 3ToM He 3asiBUI 00 X paCTOP>KEHUU.
2.6. bank aknenrtyer mnpeminoxenue Kiuenta banky 3akmounts JIKBO, odopmienHoe
3asBnenuneM Knnenra, mpu 3ToM akienToM co croponsl banka sisisiercs otkpbitie TKC Knuenty
B cooTBeTcTBUU c 3asBieHueM u ycnosusimu JJKBO. bank ussemaer Knuenra 00 akienrte myrem
HanpaBieHusi CooOmiennss Ha Homep MoOmimpHOTO TenedoHa, COAEPKALIETO PEKBU3UTHI
otkpsitoro TKC.
2.7. B cootBerctBuu ¢ 1.1 c1.450 I'paxmanckoro xomekca Poccuiickoit @eneparmu CTOPOHBI
JIOTOBOPUIIMCH, YTO baHK MMeeT nMpaBo B OJHOCTOPOHHEM IMOPSJIKE U3MEHSTh U JOMOJHSATH:

— Jlorosop;

—  TpWwIokKeHus K JJoroBopy, B TOM 4KCII€ KOJTUYECTBO M COCTAB MPUIIOKEHUI;

— Tapudsr.
2.8. baHk He BBITUTAYMBAET MPOICHTHI 32 NIOJIB30BAHUE JICHEKHBIMU CPEICTBAMU, HAXOIALTUMUCS
Ha TKC u Texymux cuerax Knuenra.
2.9. YBegomnenune Knuenta 06 m3MeHEHUsX, MPEeIyCMOTpEeHHbIX nmyHkTamu 2.3.1., 2.7. u 2.8.
Jorosopa, npousBoautcs baHkom B opsijike U CpOKU, IPEAyCMOTpPEHHBIE pa3enoM 6 [lorosopa,
ecnu B TekcTe mnpuiokeHuid k JloroBopy He OynmeT ykazaHo uHoe uiM J[leficTByromum
3aKOHOJATENILCTBOM HE OyIyT HpPeayCMOTPEHbI OPYrHe CPOKHM M HOPSJOK Ul yBEIOMIICHUS
Knuenra bankom.

3. IIpaBa u o6s13anHOCcTH CTOpPOH
3.1. bank umeeT nNpaso:
3.1.1. Otka3zarp Knuenty B 3akimtoueHnu JloroBopa B cirydasix, MpelyCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOJATEILCTBOM.
3.1.2. TpeboBats ot KitmeHnTa B micbMEHHOM BHJIE TIPEOCTABICHUS HHPOPMAIINU B JIOKYMEHTOB,
HEOOXOMUMBIX JUIs MpOBeAEeHUS BaHKOM MepomnpHusATHH B IENAX BBINOJHEHUS TpeOOBaHUM
®enepanpHoro 3akoHa ot 7 aprycta 2001r. Nell5-®3 «O mnpoTHBOJAEHCTBUM JIETATU3AIUU
(OTMBIBaHMIO) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIX MyTeM, U (PUHAHCHUPOBAHUIO TEPPOPUIMA»
(nanee ®enepanbubiii 3ak0H Ne 115-D3) u HopmaTuBHBIX akToB banka Poccun, Takux Kak:

— wunentudukanus Knuenra, [Ipencrasuteneii knuenTa, Beiromonpuobperarenei;

— oOHnoBnenue cenenuii o Knuenre, [IpencraButensx KIneHTa,

— BoiBienue UITJI, PII/IJI, beneduuuapHbix BIajeableB U JHI, C HUIMU CBSI3aHHBIX WIJIH

SBIISIOIIMXCS UX POJCTBEHHUKAMU;
— pacKphITHE CMbICTA MPOBOAUMBIX Onepaiuii u cIenoK;
— Jpyrue MepoIpHsaTHus, MPeyCMOTPEHHbIE 3aKOHOM.

4 3a MCKIIIOYEHHMEM HHBIX JOTOBOPOB KOMILIEKCHOTO OAHKOBCKOTO OOCIYKHBAaHHS (DM3MHECKMX ML (IeHcTBHE
JIaHHBIX JIOTOBOPOB HE MPEKPAIIACTCs).
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3.1.3. Otkazats B BeimosHeHun Pacnopspokennst Kimnenrta o coBepuiernu Onepaiiuu, 1Mo KOTopou
Knuentom (IIpeacraBurenem KIMEHTAa) HE TMPEACTABICHBI JOKYMEHTHI, HEOOXOIUMBIC st
BBITIOJIHEHHUSI MEpONpPUATHM, yKazaHHbIX B 11.3.1.2. JloroBopa, a Takke B cjiydae, €CIU Yy
COTpyIHUKOB baHka BO3HMKAIOT MOA03peHus, uTo Oneparus coBepIIaeTCs B LEAX Jerajau3alun
(OTMBIBaHHUS) AOXOJIOB, MOJYYEHHBIX TPECTYIHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. llpennpuHuMaTh AeMCTBUS, HEOOXOUMBIE IS BBHIMOJHEHUS TpeboBanuii DenepaibHOro
3akoHa oT 28.06.2014r. Nel173-D3 «O06 0cOOEHHOCTAX OCYIIECTBICHUS (PMHAHCOBBIX OTEPAILIHA C
MHOCTPaHHBIMU TpaXkJaHaMU U IOPUAMYECKHMH JIMLIaMH, O BHECEHMM u3MeHeHui B Koxekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX PABOHAPYILICHUAX U MPU3HAHUN YTPATUBLIIUMU
CUJLY OTJEJIbHBIX MOJOKEHUI 3aKOHOIaTeNIbHBIX akTOB Poccuiickoit @enepanuuny, 3akona CIIA
«O Haoro0010KeHNH HHOCTPaHHBIX cyeToB» (Foreign Account Tax Compliance Act — FATCA),
®enepanbHoro 3akoHa or 27.11.2017r. Ne340-®3 «O BHeceHUH M3MEHEHUH B 4YacTh IEPBYIO
HanoroBoro koaekca Poccuiickoit ®@epepanuu B CBSI3U € peaM3alMedl MEXIyHApOIHOTO
aBTOMAaTHYECKOro oOMeHa HH(popManueidl W JAOKyMEHTAlMeWd M0 MEeXIyHAapOAHBIM TpyIam
KOMIaHUi» (Ju00 BHOBb H3/IaBaEMBIMHM 3aKOHOJATEIbHBIMU AaKTaMH, OTMEHSIOIIUMHU WU
U3MEHSIOMIMMU/AOTOTHSIOIUME YKa3aHHbIE B HACTOSIIEM YHKTE):

— 3ampamuBaTh B MUCbMEHHOM Buie y KimeHToB mH(bOpManuio, WACHTUDUITUPYIONIYIO
nocinenHux B KadectBe Hamoroeix pesupentoB CIIA, HanoroBeix pe3uaeHTOB
MHOCTPAaHHBIX TOCYAAapCTB, a TaK)Ke COIJIaCHe Ha Tepenady WHGOpPMAlUU B HAJOTOBBIH
opran CHIA, areHTaM, ynmoJHOMOYEHHbIM HajoroBbiM opranoM CIIIA Ha ynepxaHue
WHOCTPAaHHBIX HAJIOTOB M cOOpOB. IIpu 3TOM maHHOE cOTNiacHe SIBISETCS OJTHOBPEMEHHO
cornacueM Ha nepenauy uHdopmanuu B Llentpanbubiii 0ank Poccuiickoit denepanum,
denepanbHBIA OpTaH HWCIIOJTHUTEIBLHOW BJIACTH, YIOJHOMOYCHHBIH HAa OCYIIECTBICHUE
GyHKIUH 1O TPOTUBOACUCTBUIO JIETaau3aluu (OTMBIBAaHHIO) JIOXOOB, MONYyYEHHBIX
NPECTYIHBIM TyTeM, W (UHAHCUPOBAHHIO Teppopu3Ma, W (QenepaibHbli  Opra
WCIIOJIHUTENIBHOM BJIACTH, YIIOJTHOMOYEHHBIH 110 KOHTPOJIIIO ¥ HAJI30pY B 00JIaCTH HAJIOTOB
1 cOOpOB;

—  OCYWIECTBIIITH iepenaqy Hamoropomy oprany CIHIA uadopmarmm o Cuerax u Oneparusix
Knuenra, sBustomerocs Hanoroseim pesuaentom CIIA, npu ycinoBuM moJiydeHHs OT
KrnuenTa cornacus Ha nepenayy nHdopmanuu B Hanoroselil opran CIIA;

— OCYILIECTBIISATH Mepenady nHbopMaiuu B (heaepanbHblii OpraH UCTIOTHUTENFHON BIACTH,
YIOJIHOMOYEHHBIA 1O KOHTPOJIIO M HAA30py B 00JIACTH HAJIOTOB M COOPOB, B CBS3HU C
aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBON HHQOpMaNHeil B caydyasX, YCTaHOBICHHBIX
3aKOHOAATEIbCTBOM;

— TpUHUMAaTh pelieHrne o0 oTKasze oT copeplieHust Onepannii, OCyIIECTBISIEMBIX B MOJIb3Y
w no nopyuenuto Knuenra no [Jorosopy, a takxke o0 oTkaze KimeHTy B 3akiitoueHun
JloroBopa B COBOKYITHOCTH WJIM B OJTHOM M3 CJIEAYIOLIUX CIy4Yaes:

a) ecnu y banka wumeercs 00OCHOBaHHOE, JIOKYMEHTAJIBHO IOATBEPKICHHOE
npenmnosioxkenue, yto KilmeHT OTHOCHTCS K KaTeropuu KIMeHToB — Hamorossix
pesunenToB CIIIA / HanmoroBbIX pe3suieHTOB MHOCTPAHHBIX IOCYIapCTB, HO MpU
3TOM OH HE MPEJOCTABUJI 3aPallIIBAEMYIO B COOTBETCTBUH C HACTOSIILIUM ITYHKTOM
JloroBopa uH(pOpMAIHIO, TO3BOJSIONIYI0O MOATBEPAUTh WJIM ONPOBEPrHYTH
YKa3aHHOE MPEIO0I0KEHUE;

b) ecin Kimment — Hanoroseiii pesunent CIIIA He mpepocraBun B TeueHue 15
(naTHamUATH) pabouux AHEW co AHS HampaBiieHUs eMy BbaHKoM NUChbMEHHOIO
3arpoca corjiacue (MM 3asBUJI OTKa3 OT MPEJIO0CTaBICHUS COTIacusl) Ha repegady
nH(pOpMalvK B UHOCTpaHHbBIN HastoroBelit opran CHIA;

C) ecni  baHK BBISIBUT HEIOCTOBEPHOCTh WM HEMOJHOTY MPEAOCTaBICHHON
Knuentom wuHdopmammu ub0 mHOpUAET K  BBIBOAY O MPOTUBOPEUHH
npencraBieHHod  KnweHToM  wHQpOpMAnUMM  CBEIEHUSM, HMEKIOIIUMCI B
pacnopspkeHun baHka, B TOM umMcie MOJIYYEHHBIM W3 HMHBIX OOIIEJOCTYIHBIX
HMCTOYHUKOB HH(POpMAITUH.



O mpunsatom pemeanr bank yBepomisier KnureHTa He mo3aHee mepBoro pabodero JHS,
CIIEAYIOIIETO 3a THEM ero mpuHATus. [IpunHstue pemieHus o6 OTKa3ze OT COBEPLICHHS
Omnepamuii mo JloroBopy Bieder 3a coOoil B TOM uucie mnpekpamieHue Omepanuii mo
3aUUCIIEHUIO JIEHEXKHBIX cpelcTB Ha Cuer, oTKpbIThN Knnenty — Hanorosomy pe3uneHrty

CIIA / HamoroBoMmy pe3uacHTY MHOCTPAHHOTO TrocydapcTBa. B ciiydae mocTyrieHus

neHexxHbix cpencts Ha Cuer Knmmenta — HanoroBoro pesuaenta CIIA / Hamorosoro

pe3uIeHTa HHOCTPAHHOTO TOCyapcTBa mocie npuHATHsS bankom pemienust 06 oTkasze ot
coBepuieHust Onepanuil baHk Bo3BpalaeT MOCTYNUBIINE JACHEXKHBIE CPEJICTBA HA CUeTa

IJIATENBIIMKOB B OaHKAaX-OTIPaBUTEISAX.

— pacTopruyTh JIoroBop B COBOKYITHOCTH WJIM B OJTHOM U3 CIEAYIOUINX CIy4aeB:

a) eciu Kimnent — Hanorogsrii pe3uaent CIIA / HamoroBelit pe3uieHT ”HOCTPAHHOTO
rocy/apcTBa He MPeIoCcTaBWi B TeueHue 15 (msaTHaaumatu) paboumx JHEH mocie
npuHsaTHs bankoM pemienus 06 otkaze oT coBepiieHust Onepanuii nHOpMaLIo,
HE00X0AUMYIO IS ero uaAeHTUHUKAIMK B kKauecTBe Haorosoro pesunenta CIIA
/ HanoroBoro pe3uieHTa HHOCTPaHHOI'O TOCY1apCTBa;

b) ecmu Kmment — Hanoroseiii pesument CILA He npemocraBui B TeueHue 15
(nsaTHamUATH) pabouux AHEW co JHS HampaBlieHUs eMy baHKOM MHCHbMEHHOTO
3arpoca corjacue (Ui 3asBHJI OTKa3 OT IIPEIOCTABIEHUS COrjlachsl) Ha repenayy
nHpopmanuy B Hasorosblii opran CILIA;

C) ecii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPEJOCTaBICHHON
Kmnenrom wuHpopMammm 1u00 mpUAET K  BBIBOAY O IPOTHBOPEUUH
npencraBieHHo  KnweHntom  uHpOpManuM  CBEIEHUSM, HMEKOIIUMCA B
pacnopspkeHuM baHka, B TOM uucie MOJYyYEHHBIM W3 HMHBIX OOIIEJOCTYIHBIX
MCTOYHUKOB HH(OpMAITUH.

Pacropxenue JloroBopa mpu 3ToM OCyLIeCTBIsIETCs HE paHee ueM dyepe3 30 (Tpuauarts) pabouux
nHell co nHa yBemomuieHus o6 satom Knumenta — HamoroBoro pesunenta CIIIA / Hanorosoro
pe3uieHTa MUHOCTPAHHOTO TOCYAapCTBA, €CJIM UHON CPOK HE YCTAHOBJIEH JOIOBOPOM.

3.1.5. [lonb3oBarbest opUIIMATBEHBIMA UCTOYHUKAMU MH(OPMAIMK AJIsl IPOBEPKU U yTOUHEHUS
uH(pOpMalLlUU U JOKYMEHTOB, [IPEI0CTaBI€HHbIX KIMEeHTOM B COOTBETCTBUH C MyHKTamMu 3.1.2. u
3.4.4. [loroBopa.

3.1.6. He ucnionuste Pacniopspxenus Kimenra (IlpencraButens KiMeHTa) B Crydae:

— OoOHapyXeHHus OLIMOKH, AONyleHHOW KIMeHTOM W/Miu TpeTbUM JIMIIOM IPH YKa3aHUH
IJIaTEKHBIX PEKBU3UTOB,;

— orkaza Kiwmenta (IlpeacraBurenss kiMeHTa) OT NPENOCTaBIEHUS JIMOO B cCiydae
IIPEIOCTABIICHUSI HENOJIHOTO KOMILJIEKTAa JOKYMEHTOB, 3allpOlIEHHBIX baHkoM B
COOTBETCTBHUH C TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKOHO/1aTENNbCTBA, YCIOBUSAMHU JloroBopa;

— orcyrctBus Ha TKC/ Cuerax, oTkpbIThIX ¢ ucnioib3oBanueM KV ]I KinueHnrta neHeKHbIX
CPEACTB B CYMME, JOCTaTOYHOM M oOIulatel ycayr baHka 1O HMCHOJHEHUIO
COOTBETCTBYOIIEro PacriopskeHust;

— HeucnonHeHus KimenTtoMm TpeOoBaHUI NEHCTBYIOLIET0 3aKOHOJATENIbCTBA, KOTOPBIMU
pykoBojacTByercs bank npu BeimonHennu Pacnopsbxenus Knuenra.

3.1.7. He mpuanmath k ucnonHeHuto Pacropsoxkenns Kimenra (IlpexcraButens KiMeHTa) Ha
ocymectsiaenue Onepanuil B ciiydasx, KOTJa OCYIIECTBIEHHE COOTBETCTBYrOIMX Omnepanuit
3ampenieHo Jubo mpotuBopedutT JleicTByroleMy 3aKOHOJATENbCTBY, NpaBuiaM [lmaTexHbix
CHUCTEM, a TaKXX€ BHYTPEHHUM JOKYMEHTaM M nporenypaM banka.

3.1.8. Otkazarp Kimenty B ocymecTBieHHH OaHKOBCKOW Omeparuu, eciid MocieqHs st Oyner
CBA3aHA C OCYILECTBICHUEM NPEANPUHUMATEIBCKON JAEATEIBHOCTH (32 MCKIIOYEHHUEM
ocyliecTBiIeHUs nearenbHocTh CaM03aHATHIM 0€3 TOCYyTapCTBEHHOM perucTpanii B KauecTBe
UH/IMBUYAJIbHOTO MPEINPUHUMATEINS, €ClIM BeIEHUE JaHHBIX BUOB JEATEIBHOCTH HE TpeOyeT
00s3aTeNbHOM perucTpaniy B KayeCcTBe MHAWBHIyaJIbHOTO MPEIPUHUMATENS] B COOTBETCTBUU C
(eneparbHBIMHI 3aKOHAMH, PETYJIUPYIOIIUMH BEICHHE COOTBETCTBYIOLIMX BHJIOB JICSTCIHLHOCTH).



3.1.9. CriuceiBath 063 OMOJHUTENTBLHOTO pacmnopsbkeHus Kimenta ¢ ero mo6oro Cuera Ha
OCHOBAHMHU MHKACCOBOT'O MOPYYEHHUs JINOO MHOT'O pacCUETHOIO TOKYMEHTA!

— cymmbl 3anomkeHHoctn Kiuenra mepen bankoM mo mro0bIM 1oroBOpam, IMpOBOJS
KOHBEPTAIMIO ICHEKHBIX CPEJCTB 1Mo Kypcy IlnaTexxnoii cucremsl u/nim mo Kypey banka
B cllydyae OTJIMYUS BAJIOThI, B KOTOPOI BbIpakeHa CyMMa 3aJ0JKEHHOCTH, OT BaJIIOThI
Cuera;

— CYMMBI KOMHCCHOHHOI'O BO3HArpaxkJ1eHus 3a ocyiectsieHre Onepanuii B COOTBETCTBUU
¢ Tapudamu banka;

— JIGHeXHBIE CpEe/ICTBA, 3aUMCIICHHbIE BCieICTBUE OMMOOK paboTHuUKOB banka w/mnm
HapymeHui paboTel 000pyI0BaHMS, KOMITBIOTEPHBIX IporpamMmM banka;

— CyMMBI NEHCUH, COLMAIBHBIX CYOCHAMHA, MOTAIMil WJIM MHBIX COIMAJbHBIX BBIILIAT,
3aYUCJICHHbIE OIIMOOYHO, JMOO TOCie HACTYIUIGHHS OOCTOSITENIbCTB, BIIEKYIIMX
IIPEKPALLEHUE BBIILJIAT B COOTBETCTBUU C HOPMaMHM JIEHCTBYIOIIETO 3aKOHOAATENbCTBA, 110
TpeOOBaHUIO TOCYJAPCTBEHHBIX WM MYHHUIMIAIbHBIX OPraHoB, BBIMUIATUBIINX
COOTBETCTBYIOIIUE ICHEKHBIE CPEJICTBA;

— JIEHEXHbIE CPEJICTBA, Ha KOTOpPbIE 0OpAIIEHO B3bICKAHNE HA OCHOBAHUM UCIIOJIHUTEIbHBIX
JIOKYMEHTOB;

— CyMMy 3aJ0JDKEHHOCTH 10 TexHuueckoMmy oBepapadTy, BKIIOYas HEYCTOWKY 3a
HECBOEBPEMEHHBIN BO3BPAT 33I0JDKEHHOCTH 10 TexHuueckomy oBeprapadry;

— HHBIE CyMMBl B CIIy4asX, YCTAHOBJIEHHBIX JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM WIIH

MPEAYCMOTPEHHBIX JIFOOBIM JIEHCTBYIOIIUM TOTOBOPOM Mexy bankom u Knurentom.
3.1.10. OnnaunBaTh pacueTHbIE JOKYMEHTBI, IPEIbsBIIsAEMbIE TPETBUMU JINLAMHU (TIOTy4aTeNIIMU
JIEHE)KHBIX CPEJICTB), B Cilydae npenocTasiieHus KiimeHToM 3apaHee JaHHOTO aklLenTa Ha OIulaTy
pacyeTHBIX JOKYMEHTOB TPEThUX JIMI[ B MOpsAKE, NMpeaycMOTpeHHOM OOLMMH YCIOBUAMU
OTKPBITUS B 00CTy)XKHBaHUS TeKymux cuetoB KimmenTa (mpunoxkenne NeNe2, 2/1 k Jlorosopy).
3.1.11. B ogHOCTOpOHHEM HOpsiiKE BHOCUTh M3MeHeHus u ponoiHeHus B JIKBO, coctaB u
konuuecTBo npuinoxeHnui Kk JIKbO, Tapudrpl, BBOAUTHh U U3MEHSTH [IpaBUIIa U yCIOBUS OKa3aHUS
yCIIyT, NPeAoCTaBIseMBbIX B pamKax Jlorosopa, a Taxke npekpamarbh ux Aeiicrsue. Jlelictsue
BHOBb BBEJICHHBIX HW3MEHEHHH U JOMOJHEHUW pacmpoctpansiercas Ttakxke u Ha JKBO,
3aKJIFOYEHHBIE 10 BCTYIUIEHUS B CUILY 3TUX U3MEHEHUI U JOTIOJIHEHUH.
3.1.12. TIpwocraHaBIHBaThH/OJOKHUPOBATH B OJHOCTOPOHHEM IMOpsiike goctyn Kimenra
II0JIb30BaHNIO yciyramu banka o JloroBopy B ciiydasx:

— Hapywenus Knuentom ycnosuii Jforosopa;

— npenbsienus kK TKC/Cueram, oTkpbIThIM ¢ Ucnionb3oBanueM KY I Knuenra kakux-nn6o
TpeOoBaHUIl O OECCIIOPHOM CHHCAHHMM, HAJOXKEHHs apecTa, OoOpalleHMs] B3bICKaHUS Ha
JeHexHble cpescTBa KiMeHTa (JOoCTyI K MOJIb30BAaHHUIO YCIIyTaMH MPUOCTaHABIUBACTCS
JI0 UCIIOJIHEHUS WK OT3bIBA YKA3aHHBIX TpeOOBaHMI);

— Bo3HUKHOBeHHMs OBepapadra, HecoryiiacoBaHHOro ¢ baHKOM (ZOCTyn K MOJIb30BAHHUIO
ycayraMy nprocTaHaBiIMBaeTcs 1o norameHus Osepapadra);

— ycraHoBieHuss bankom QakTta HeHamnexamero oGOpMIIEHUS W/WIM - HAJIMYUSA
pacxokJIeHUN B JOKYMEHTax, peaocTaBieHHbIX Kimentom s 3akmouenus Jlorosopa,
IIPY YCJIOBMM IIHCBMEHHOIO yBeAOMJICHHs KIlMEeHTa, yCTaHaBIMBAIOUIETO CPOK s
ycTrpaHeHus: KiIMeHTOM BBISBICHHBIX B O(OPMIIEHHM JOKYMEHTOB HEIOCTaTKOB U B
cllydae, €clii yKa3zaHHble HeJJocTaTku KiimeHToM He ObUIH yCTpaHEeHHBI;

— Heorutatel KnmuentoMm yenyr banka no /lorosopy (Ioctyn mprocTaHaBIMBAETCS 10 YILIAThI
Knuentom cooTBercTByromield 3aJ0/KEHHOCTH) B  COOTBETCTBUU C  IOPSIAKOM,
peaycMOTpeHHbIM 11.5.5. [loroBopa;

— BO3HUKHOBEHHS OMACHOCTH HECAHKIMOHHUPOBAHHOro wucrnosib3oBanus Cuctemsl «KYb-
Direct», a Takke Nmpu TEXHUYECKUX HEHCIPABHOCTAX TEIEKOMMYHUKAI[HOHHBIX CETEH,
00CITyKMBAIOUINX JaHHBIE CUCTEMBI;

— IPEeLyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATENBCTBOM U J[OroBOpoMm.



3.1.13. TlpuocraHoBUTH WM TpeKkpaTuTh ucnoib3oBanue Kmmentom OCII Ha ocHOBaHUU
noiaydeHHoro ot KimenTta yBegomiieHHS WM MO COOCTBEHHON MHHULIMATHBE IMPH HAPYIICHUH
Knuenrom nopsiaka ucnonp3oBanus ICII, yctanosiaenHoro JloroBopom (baHk He3aMe U TEIIBHO
npenoctasisieT Knuenty uapopmanuio o mpuocTaHoBICHUU/ TIpeKpameHny uerobzoBanus JCIT
C yKa3aHHEM IMPUYUHBI TaKOTO MPHUOCTAHOBIEHUS/IPEKPALICHUS MOCPEACTBOM TelIe(pOHHOTO
3BoHka Kimenty Ha Homep moOmibHOTO Tenedona nmmubo Hanpasienus CoobOmenus Ha Homep
MooOwmibHOTO Tenedona Kinuenra). [IproctanoBneHue uimu npekpaiieHue ucrnoib3opanus JCII ve
npekpamaer o00s3arenbcTB  CTOPOH, BO3HUKIIMX JO MOMEHTa MPHOCTAHOBICHUS W/HIU
npekpaiieHus ucrnosibzoBanus ICII.

3.1.14. TpeboBate ot Kimenrta B ciiyuae HeoOXOIMMOCTH O(GOPMIICHHS M TOANMCAHHUA HA
OyMa)XxHOM HoOcHTese JOKYMEHTa, moctynusiiero B bank B anekTpoHHoi ¢opme no Kanamam
YIAJEHHOrO JOCTyNa, W HE IPOU3BOJIUTH MCIIOJIHEHUS COOTBETCTBYIOILEIO 3JIEKTPOHHOIO
JIOKyMeHTa, cooommB KinueHnTty 06 3ToM B TeueHue 2 (IByX) JHEH CO JTHS €ro MOJyYeHUs.

3.1.15. YcranaBnuBath TUMHUTHI Ha cyMMbl Omepanmii 1 uHbIe orpannyeHus st Onepauuii B
COOTBETCTBUU C TpeOOBAaHUSAMU JACHCTBYIOIIETO 3aKOHOIATEIbCTBA, yCI0BUsIMU JloroBopa.
3.1.16. KonBepTupoBaTh BaIIOTY nocTynusiero nepesojaa B BamoTy TKC/Cuera, OTKpBITOTO €
ucnons3oBanueM KVYJI (mpu ycrnoBuu pa3nuyusl YKa3aHHBIX BallloT) O Kypcy banka,
JICHCTBYIOIIEMY Ha MOMEHT INpOBeleHUs KoHBeprauuu. IIpum s3toM baHk npenmnonaraer, 4to
KnuenT BbIpazun coriacue Ha mnpoBeleHHe BaHKOM KOHBepTalMM MOCTYNHBIIUX CPEICTB Ha
yKa3aHHBIX B HACTOSIIEM MYHKTE YCIOBHAX, MPEAOCTABUB OTIPABUTEIIO JIEHEKHBIX CPEACTB
pexBu3uThl TKC/Cueta, oTKpbITOTO € Hctonb3oBanueM KY JI, OTKpBITOro B BalltOTe, OTIIMYHOM OT
BaJIIOTHI IEPEBO/IA.

3.1.17. Pactopruytb JlOroBOp B OJHOCTOPOHHEM IMOPSAKE B CIy4asX, MPeIyCMOTPEHHBIX
JEHCTBYIOIMM 3aKOHO/ATEILCTBOM U JlOrOBOPOM.

3.1.18. Ilonyyats uHGOPMAIUIO, XapaKTEPUIYIOIIYI0 KpeauTHYt0 uctoputo Kinuenra, us 61opo
KpPEeIUTHBIX MCTOPUI Ha OCHOBaHWM coriacus KimeHta, mpenocraBienHoro banky B mopsike,
nperycMoTpeHHOM J[oroBopom.

3.1.19. Ilpn HanM4YMKM OCHOBAHWH, YCTAHOBJICHHBIX 3aKOHO/IATEIICTBOM, COTJIAIMICHUSIMH MEXKIY
bankom u KnmeHntom, a Takke NpU HATUYUKA TEXHHUYECKOHW BO3MOXHOCTH (DOPMHUPOBATH B
AIIEKTPOHHOM BHJIE, MOJNHICHIBATh MPOCTON AJIEKTPOHHOW MOINUCHIO M HAmpaBisaTh KimeHTy
yepe3 KaHanbl ynaneHHOro AOCTyna CIEAYIOLIME JOKYMEHTHl (B COOTBETCTBMM C «OOImUMHU
YCIIOBUSIMU 3JIEKTPOHHOTO B3aumoaenctus» (Ilpunoxenue Ne8 k Jlorosopy)):

- UHAMBU/yaJIbHbIE YCIOBUS JOrOBOpA MOTPEOUTENBCKOTIO KPEIHUTa;

- IPOYHe JTOKYMEHTHI.

3.2. bank o0si3yercs:

3.2.1. Otkpeite Knnenty TKC B poccuiickux pyoIisix mocie mpoBeeHus bankom HeoOX0JMMbIX
npoleyp Mo MpoBepKe npeacTaBieHHbIX KineHToM 10KkyMeHToB U uaeHTHukanuu Kivenra B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickorn ®enepannu, BbIaTh baHKOBCKHE KapThl,
KOJIMYECTBO M BHJBI KOTOPBIX MPELYyCMOTPEHBI YCIOBUSMHU OTKpbiBaemoro kiaueHty TKC, u
ocymectBiATh 1o Pacnopsbkenuto KimeHTa pacdeTHble omnepalMd B COOTBETCTBUU €
JEMCTBYIOIMM 3aKOHOAATENbCTBOM, MHBIMU IPaBOBBIMHM aKTaMH, OAHKOBCKMMM IpaBUJIAMH,
TpeboBanusmu [1naTexxHpix cuctem u banka.

3.2.2. 3apeructpuponats Knuenra B kauectse nonb3oateiisi Cucremsl «KYBb-Directy, mpucBouTsb
eMy YHUKanbHbIM Mnentudukarop (B ciyuae, eciiu peructpanus u npucsoenue Unentudukaropa
HE ObuH IIPOU3BEIEHBI bankom paHee Ha OCHOBaHUU OTJEJIBHOTO
JIoroBopa/cornanienus/3asBiaeHus: Kivenra), o ueM coo0muth KnreHTy B TeueHrne 0HOTO JTHS C
momeHTa 3akimtoueHust JIKbBO mnocpenctBom nHampasnenust Ilapons moctyma B CoobuieHun,
HarpaBjieHHOM Ha Homep MobuibHOTO TenedoHa.

3.2.3. 3auucnare nenexHsle cpeactBa Ha TKC/Cuera, oTkpbiThie ¢ ucnoib3oBaHueM KV /I
KnuenTa B cpoku, ycTaHOBIIEHHBIE ACHCTBYIOLINM 3aKOHOIaTEICTBOM.



3.2.4. Bemonnsate Pacniopspkenns KimuenTa o mepednciieHuy W/Wiv Bbiade JEHEKHBIX CPEJICTB C
TKC/CuetoB, oTKpBITHIX ¢ ucnionb3oBanueM KY /I Knuenra, a Takke npoBouTh nHbIe Oniepanuu
no TKC/Cueram, oTkpweITBIM ¢ wucnojb3oBanueM KVY]I B mopsake, mOpemrycMOTPEHHOM
JEHCTBYIOIMM 3aKOHO/ATEILCTBOM U J[OrOBOPOM.
3.2.5. Yeenomiate Knnenra o BHecenuu uaMmenennit B JIKbO, npunoxenus k JIKBO, Tapudsr
W/WIM B TIpaBUJIa U YCJIOBUS OKa3aHMs YCIYT, mpeaocTaBisieMbix B pamkax /IKBO, B mopsnke,
peycMOTpeHHOM J[0roBopoM /it BHECEHUSI U3MEHEHHH U ononHeHui B JloroBop.
3.2.6. Undpopmuposars Kimenrta o coBepmeHun kaxaoil Omneparun ¢ ucnoiaszoBanueM OCII
MyTeM MPEeOCTaBICHHS BHIMUCKU Ha OyMa)KHOM HOCHUTEJNE Mpu JIMYHOM oOpaieHuu Kinenra
corpyanuky banka nu6o myrem otmpaBku CooOmenuss Ha Homep mMoOmibHOro TenedoHa B
COOTBETCTBUM C YCJIOBUSAMH 3aKirO4eHHOro wmexnay Kinmenrom u bankom norosopa o
IPEOCTaBICHUH U HCIIONIb30BaHuU HH(popmarmonHoro cepBuca «KYb-Info». Mudopmupoanue
Knuenrtos, sBistonmuxcs nosb3oBateasiMu Cuctembl «KYb-Directy, o coBepiieHun Kaxmaou
onepanuu ¢ ucnonb3zoBanueM ODCII ocymecTBisieTrcss baHkoOM MOCPENCTBOM JaHHOM CHCTEMBbI
nyreM ImpenoctaBieHuss KiueHTy poctyma K (QOpPMUPOBAHUIO BBIIUCKM O COBEPLICHHBIX
onepanusax. B atom ciayuyae CooOuieHne cuuraercs nojaydyeHHbIM KilneHTOM B aTy OTHpaBKHU
CooOmiennst bankom. B cinydae ecnu otmpaBka CooOuieHuit win ucnonb3oBanue KiareHTom
Cucrembl «KYb-Direct» nmpuocTaHOBIICHBI 110 JIFOO0H MPUYHHE, TPEIyCMOTPEHHON JloroBopoM
WM CHCTBYIOIINM 3aKOHOAATEIHCTBOM, B IEPUO TPUOCTAHOBKH OKa3aHUS YCIYTH 00S3aHHOCTh
no naopmupoBanuio Kimenra baHk BBIONHSAET IMyTeM NPeI0CTAaBICHUS BHIITICKH Ha OyMaKHOM
HOocHTese MpH JAudHOM oOpamenun Knmenra k cotpyanuky banka. O6s3anHOCTh banka 1o
HarpaBiaeHuro KiueHTy yBenoOMIEHUH, IpPeAyCMOTpPEeHHBIX JlOroBopoM u JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, CUMTACTCS UCTIOJTHEHHOM:

— B MOMEHT nojy4yeHusi KIMeHTOM COOTBETCTBYIOIIECH BBIMUCKH Ha OyMa)KHOM HOCHTENE

rpu JiuuHOM oOpanieHnu Kinuenra k cotpyaHuky banka,
— B MOMEHT (OPMHPOBAHHUS KIMEHTOM, SIBISFOIIMMCS Tojb3oBareneM Cucrembr «KYb-
Directy», Boimucku o coepiienuu onepaiuii B Cucteme «KYb-Directy;

— B MoMeHT oTtipaBku bankom CooOmienns Ha Homep moOuibHOTO TenedoHa.
B ciyuae ecnu o oHO# U TOH ke onepanuu yBenomienue Kinuenty 6bu10 HanmpasiieHo bankom
Oosee oHOTO pa3a (B T.4. pa3IU4YHBIMHU CIIOCOOAMH, IPEYCMOTPEHHBIMU HACTOSIIIUM ITYHKTOM
JKBO, w/wn B paszHble naThl) o0s3aHHOCTh baHka mo HampasieHuto KimeHTy yBenoMIeHMIA,
PEeyCMOTPEHHBIX JI0OrOBOPOM M JEHCTBYIOIIUM 3aKOHO/IATENbCTBOM, CUUTAETCS UCIIOTHEHHON
B MOMEHT HalpaBJIeHUs EPBOTO U3 3TUX YBEIOMIIECHUH.
3.2.6.1. Uuadopmuposats Kimenra nocie coepuierns KimeHTOM (SIBISIOMIMMCS 3aMITIKOM TI0
JIOTOBOPY TOTPEOUTENICKOTO KpPEAuTa) KaXIoW omepauuud ¢ ucnoib3oBanueM OCII, ¢
UCIOJIb30BaHNEeM KoToporo KimeHTy Obll MpenocTaBlieH MOTPEOUTENbCKUNA KPEIUT, O pa3mMepe
€ro TEeKyILIeH 3aJ0JKeHHOCTH mepes; baHkoM Mo J0roBopy MOTPeOMTENbCKOrO KpeauTa U O
JOCTYITHOW CyMMe€ NOTpPeOUTENbCKOr0 KpeauTa ¢ JMMHTOM KpPEAUTOBAaHUS 110 JOTOBOPY
HOTPEOUTENBCKOr0 KpeauTa myreM oTnpaBku CooOlieHus Ha HOMEp MOOHJIBHOro TenedoHa,
coobmennbli Knnentom baHky mnpu 3akiioyeHUM J10rOBOpa IMOTPEOMTENBCKOrO KpeauTa.
Coob1enne cunraercs nonydeHHbM Kiuentom B naty otnpasku Coobmenust bankowm.
3.2.7. ®uxcupoBats HanpasieHHbIe KimmenTy yBegomienus 06 Onepanusx, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYIO0 HHPOPMALIUIO HE MEHEE TPEX JIeT.
3.2.8. Bo3mectuth Kimenty cymmy Omepamnmu, coBepuieHHON 0Oe3 cormacus KimenTa mocne
nonydyenus or Knuenta yBegomnenust 00 yrpate OCII nnm ero ucnonb3oBaHuu 0e3 coriacust
KnuenTa, HarpaBiieHHOTO B COOTBETCTBUM C MyHKTOM 3.4.12. JloroBopa.
3.2.9. O6ecnieunTh BO3MOKHOCTh HampasiieHus: Knuentom banky yBemomnenuit 06 yrpare ICII
W/WJIM O €ro UCII0JIb30BaHuHU 0e3 cornacus KinmeHnrta, XpaHuTh ykazaHHYI0 HH(OpPMaLKIO HE MEHee
TpEX JIET.
3.2.10. brnokupoBats moctyn Kimenrta k Cucreme «KYb-Directy mo TenepoHHOMY 3BOHKY
Knuenrta B ciiyuae BBIpaKEHMsI IOCIEAHMM COOTBETCTBYIOIIETO HAMEPEHHs, a TaKke B
OJTHOCTOPOHHEM TopsiIKe B ciydae komrpomeTannu Cpencts gocryna k Cucreme «KYb-Directy.



3.2.11. Otkpeite Knuenty Cuer mo Bkiiamy, Tekymmuii c4eT” I 3a4UCICHUS CYMM KPEIHWTOB,
MpelocTaBleHHBIX baHkoM (B ciyyae IUCTaHIIMOHHOTO O(GOpPMIIEHMS] KPEAUTHOIO JIOTOBOPA)
nocjie MoJydyeHus: cooTBeTcTBymollero Pacnopsxkenuss KinuenTta u npoBeneHuss HEOOXOIUMBIX
npouenyp o Mnentudukanuu kauenta B cucreMe «KYb-Directy.

3.2.12. HauncnaTe u BeIIuIaunBaTh KiMEHTY MpOLIEHTH HA JICHE)KHBIE CPEACTBA, pa3MelleHHbIE
BO Bkiaz, B cooTBeTCTBUU C Y CIOBUSIMH BKJIaI0B, Jlorosopa.

3.2.13. Coxpansatp Taitny 00 Onepanusix, TKC, Cuerax, oTKpbITBIX ¢ ucnoib3oBanueM KY/I,
Bxnagax u cBenenusix o Kiumenre, npenoctaBiarh crpaBku no Onepamusam, TKC, Cuerawm,
OTKpBITBIM ¢ ucnosb3oBanueM KVY]I, Bxknagam KimeHTa TpeTbUM JMIIAM TOJIBKO B CIIydasx,
MPEyCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOAATEIbCTBOM.

3.2.14. TlpenocraBnats KiueHTy 10 €ro TpeOGOBaHUIO BBIITUCKH O COCTOSIHUU U JIBM>KEHUH CPEJICTB
no TKC, Cueram, OTKpbITBIM ¢ wucnoias3oBanuem KVY/[, Kapram, uHbIE IOKYMEHTHI H
uHpOpPMaLIKIO, TPEAYCMOTPEHHBIE JEHCTBYIOUIMM 3aKOHOJAATEIbCTBOM, JloroBopoM © B
cooTBeTcTBUH ¢ Tapudamu.

3.2.15. PaccmarpuBare mnpereH3un KimeHTa B CpPOKH, YCTaHOBJICHHBIE JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

3.2.16. PaccmatpuBarth 3asBieHus: Kimenra, cBsizaHHble ¢ ucnoib3zoBanneM Kimenrom ero JCII,
B CPOK, He mpeBblmnatonuii 30 (TpuaLuaTi) JHEei co THA MOJyueHUs TaKUX 3asBICHUMH, a TaK)Ke HE
npesbliaomui 60 (1ectTuaecsTi) AHEW co THS NOJyYEHUs 3asBJICHUN B Cllyyae UCIOJIb30BaHUs
OCII mna ocymiecTBiaeHus: TpaHCTpaHUYHOTO TEpeBOAa JEHEXHBIX cpencTB. [IpemocTaBuTh
KimnenTy nHpopMaIuio o pe3ysibraTaX pacCMOTPECHHS 3asBICHUN B YCTHOM W/HIIM TTHCHbMEHHOMN
dbopme no TpeboBanuto KiiueHnTta B CpoKu, COOTBETCTBYIOIINE CPOKAM PaCCMOTPEHUS 3asBIICHUH,
YKa3aHHBIM B HACTOSIILIEM ITYHKTE.

3.2.17. Ilpoundopmuposats Kinenrta o Bo3HuKHOBeHHH OOCTOSITENECTB HEMPEOAOTUMON CUITBI,
BJIEKYIIIUX HEBO3MOXHOCTh HcHojHeHus bankom ob6s3arenscte no JKBO, omnum wunum
HECKOJIbKUMH CIOoc00aMu, MpeaycMOoTpeHHbIMU JloroBopom anst yBemomienus KiueHta o
BHECEHUU WM3MEHEHMH U JomnojHeHuil B JloroBop, B TeueHue 3 (Tpex) OHEH ¢ MOMEHTa MX
BO3HUKHOBEHHUS.

3.2.18. Bemarute KimenTty B ciiyyae  HECBOCBPEMEHHOTO WM  HEMPABHIBHOTO
(HEempaBOMEPHOI'0, COBEPIIEHHOTO0 C TPyOBIMH HapyIIEHUSIMH OAaHKOBCKUX MpPaBWI U HOPM
JeHcTBYIOMIEro 3akoHoaTenbcTBa) 3aunciienuss Ha TKC/ Cuer, OTKPBITHIM C MCTOIb30BAHHEM
KV ] Knuenta wnu crucanust ¢ TKC/ Cuera, otkpbeiToro ¢ ucnonb3oBanuem KYJ[ Knunenra
JEHEX)KHBIX CPEJICTB HEYCTOWKYy B pa3mepe 1/360 craBku pedunancupoBanus lleHTpanbHOrO
6anka Poccuiickoit @enepannu, 1eHCTBYIOIIEN Ha JIeHb UCIOJHEHUs pacueTHo Oneparu, 3a
daktudeckuit cpok. Bosmenienne bankom yosITkoB KitneHTy cBepX HEYCTOMKHU HE MPOU3BOIUTCSI.
3.2.19. PazbnokupoBats npoctyn Kmmenta k Cucreme «KVYb-Direct» He mosgHee HSA,
cienytoiero 3a JHeM oOpamienus Knuenta B KoHtakT-ieHTp.

3.2.20. IlpuocTaHOBUTH Ha CPOK He Oosiee 2 (IBYX) pabouux AHEW HCIIONHEHHE PACHOPSHKEHUS
KnuenTa o coBepiieHHH omnepanuy B cllyyae, €Clid 3Ta OIepalys COOTBETCTBYET IpHU3HAKaM
OCYILECTBJICHHs TEepeBOJa JEHEXHBbIX CpelAcTB Oe3 coriacus KiumeHrta, ycTaHaBIMBaeMbIM
bankom Poccum u pasmemeHHbIM Ha €ro oQuUIMATBHOM caiTe B HWHGOPMAIMOHHO-
KOMMYHHKaIMOHHOH cetu «MHTepHeT» (nanee B myHkrax 3.2.20.1.-3.2.20.3. — [Ipu3Hakn).
3.2.20.1. TIpm ocymiecTBIEHHH ACHCTBHHA, MPEeTyCMOTpeHHBIX myHKTOM 3.2.20. JloroBopa,
npenocTaBuTh Kimenty nnpopmanmo:

— O IPUOCTAHOBKE UCIOJHEHUS pacniopsbkeHus KiimenTa B cBsA3M ¢ BbIsABIIeHHEM [Ipu3HaKkoB
nocpenctBoM Tenedonroro 3BoHka Knmenty Ha Homep moOunpHOTO Tenedona nubo
HanpasieHnuss Coobmenus Ha Homep mobunbsHoro Tenedgona Knuenra;

— O pEKOMEHJALMSX [0 CHUKEHUIO PHUCKOB IOBTOPHOIO OCYLIECTBJICHHS IIEpEBOAA
JICHeXKHbIX CpelAcTB 0e3 cornacus KimeHTa mocpeacTBOM —BKJIIOYEHHS] JaHHOM
uHpopmanuu B [IpaBuina nonb30BaHus 6aHKOBCKOM KapTol (saBistomuecs [Ipunoxxenuem

5 HpI/I HAJIMYMHU TEXHUYECKOH BO3MOXKHOCTH



Nel k OOmuM ycCIIOBHSIM OTKDBITHS W OOCTY)KHMBaHHS Tekymero cudeta KimeHTta c
UCrnosib30BaHueM baHkoBckoW KkapTel), lIpaBuna ucmonb3oBaHUs WHGOPMAITMOHHON
CUCTEMBI JUCTAaHLIMOHHOTO 0aHKOBCKOro obcimyxuBanus pusnueckux iui «KYb-Direct»
(sBrstrorrecs [punoxxerrem Nel k OOUIMM YCITOBHUSIM MPEAOCTABICHUS M HCIIOb30BaHUS
Cucrembl TUCTAaHIMOHHOTO OaHKOBCKOTO oOcimyxuBanus «KYb-Directy), [lamarky mo
0€30MaCHOCTH MPH UCIIOIB30BAHUN MOOMIIBHBIX YCTPOMCTB ISl MPOBEICHUS OAHKOBCKUX
onepanmii u 3ammre or SMS, PUSH u E-MAIL wMomeHHMYeCcTBa (SIBIISIONIAECS
[Ipunoxxenuem Ne7 x Jlorosopy).
3.2.20.2. Ilpu ocymecTBICHUU NEUCTBHH, MpeaycMOTpeHHbIX TyHKTOM 3.2.20. [loroBopa,
IpUOCTaHOBUTH ucnonb3oBaHue Kimentom OCII, mocpeactBoM KOTOPOro IMpPOU3BOAUTCS
omepaiusi, cooTBercTByromas [Ipu3Hakam, He3aMeMIUTENBHO MpeAocTaBuTh KimeHrty
uHpOpMaLKI0 O TpuocTaHOBIeHMM Hcnonb3oBaHus DCII ¢ yka3aHueM MNPUYMHBI TAaKOTO
MPUOCTAHOBIIEHUSI TMOCPEACTBOM TenepoHHoro 3BoHKa Knmenty Ha Homep MoOmiIBHOTO
tenedona nmubo HanpasneHus Coobmenus Ha Homep mobunsHOTO Tenedona Kimenra, a takxke
3ampocuth |y KimeHnta mnoarBepxkaeHHE BO30OHOBJICHHS HCIOJNHEHUS  PaCHOPSIKEHUS
nocpeacTBoM TenedonHoro 3BoHKa Kirenty Ha Homep MmoOunsHOTO TenedoHa.
3.2.20.3. Ilpu mnonyyenun oT KimeHnta mnoATBepk ACHUS BO30OHOBJICHHSI HCIIOIHEHUS
pacnopspkeHHs (B MOPSIIKE, YCTAHOBICHHOM ITyHKTOM 3.2.20.2.) He3aMeUIUTeTbHO BO30OHOBHUTH
ucnonszoBanue Kmmenrom OCII u ucnonHeHHWE COOTBETCTBYIOIIETO pacnopsbkeHus. [lpu
HermoydeHuH OT KimeHTa yKka3aHHOTO TOATBEpXKIEHHUS (B TOM 4YHCIE 10 TPUYHHE
HEBO3MOXKHOCTH YCTaHOBJIEHHS cBsi3u ¢ KimMeHTOM B mopsiike, MPelyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bo3o6HOBUTH HUcnoab3oBanue Kinuenrom JCII u ucnonnenue pacnopsxkenus: Kivenra
no ucreyeHuu 2 (AByX) paboumx AHEW mocie IHA MpHocTaHoBIeHUs ucnonb3zoBaHus ICII u
pacniopspxenns Kiuenra. Ilpu otkaze KnmenTa B moATBep kIeHHH BO30OHOBJICHUST HCIIOTHEHHS
pacrlopspDKeHHUs HEMEAJIEHHO NPEKPaTUTh HCIONHEHHWE COOTBETCTBYIOLIETO PACHOPSIKEHHS U
ucnonszoBanue Kmuentom OCII, mocpenctBoM KoToporo Obula WHULMUPOBAHA OIEpalus,
cooTBeTcTBYOmas [Ipu3nakam.
3.2.21. TlpumocraHoBuTh 3auuciieHue JeHexHbIX cpeactB Ha TKC/ Cuer, OTKpBITBIH ¢
ucnonszoBanueM KVYJ[ Knuenta Ha cpok no 5 (msitu) paboyux OHEH CO JIHA MOITYYEHHUS OT
orepaTopa 1o MepPEeBOJly JACHEXKHBIX CPEICTB, OOCIYKMBAIOIIETO OTIPABUTENS, YBEIOMIICHUS O
npuocTaHoBleHNH 3auynciaeHus Ha Cuer KimeHTa M He3aMeUIMTENbHO YBEAOMHUTH 00 3TOM
Knuenrta nocpeacrsoM tenedoHHoro 3BoHKa Ha Homep MoOunbHOro Ttenedona, coodmuB o
HE00XO/IMMOCTH MPE/ICTaBIECHUS B Mpeieiax YKa3aHHOTO CPOKa JOKYMEHTOB, MOTBEPKIAIOIINX
000CHOBAHHOCTD MOJTYYCHHUS IEPEBEICHHBIX JIEHEKHBIX CPEICTB.
3.2.21.1. OcymectBuTh 3auucieHue JeHexxHbIX cpeactB Ha TKC/ Cuer, OTKpBITBIH C
ucnonszoBanueM KVY /[ Knnenra B cimyuae npencrasienust Knuenrom B Teuenue 5 (msitu) padounx
JHEN co HA coBeplleHHs baHkoM nelcTBHi, NpeaycMOTpeHHBIX IMyHKToM 3.2.21. Jlorosopa,
JOKYMEHTOB, TOJATBEPKAAIONMNX OOOCHOBAHHOCTh TIOJMYYEHHUS TIEPEBENECHHBIX JEHEKHBIX
CpPEICTB.
3.2.21.2. OcymiecTBUTH He Mo3HEe 2 (IBYX) pabounx JHEH Oocie UCTEYCHUS CPOKa, YKa3aHHOTO
B 1. 3.2.21. JloroBopa, BO3BpaT JACHEKHBIX CPEJCTB ONEepaTopy Mo MepeBOy ACHEKHbIX CPEACTB,
o0ciyXUBaroUIeMy IUIaTebIINKa, B ClIy4yae HenpeacTaBieHus: KimeHTom B TeueHne 3Toro cpoka
JIOKYMEHTOB, IOJATBEPXKAAOLIMX OOOCHOBAHHOCTh TIOJYYEHHUS TEpPEBEIEHHBIX JEHEKHBIX
CPEJICTB.
3.2.22. VicnionHATh UHBIE 0053aTENbCTBA B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHO/IATEIbCTBOM,
JloroBopom.

3.3. KiimeHT MMeeT npaso:

3.3.1. YnomHOMOYHTh B COOTBETCTBHHM C JCUCTBYIOUIMM 3aKOHOAATEIHCTBOM JPYTHX JIUIT
pacniopspkatbest TKC/ Cuetamu, OTKpBITBIME C Hcnionb3oBanueM KVY ]I, coBepiiaTe pacueTHbIC
onepaunn no TKC Knuenra ¢ Bbaauel JOMOJHUTENbHBIX BaHKOBCKMX KapT M yAOCTOBEPUTH



mpaBa yKa3aHHBIX JIMIl TyTeM mpegocTaBieHus banky Haanexame o(OpMIECHHBIX
JIOBEPEHHOCTEM.

3.3.2. Ilo cBoeMy YyCMOTPEHHIO CaMOCTOSTEIBLHO OJIOKHpOBaTh/pa30iaokupoBarh Kapty
nocpeactBoM SMS-cepsuca, pynkunonaina Cucremsl «KYB-Directy. O0pamiarbes B bank u/unu
B KoHTakT-IeHTp 1Mo Bompocam, CBs3aHHBIM ¢ oOchmykuBanueM Kaptel, QpyHKUIHOHMpOBaHUEM
TKC/ CueroB, OTKpbITBIX ¢ wucnojb3oBanueM KVY]I, paboroit Cucrembr «KYb-Directy,
MOJIyYEHUEM JIPYTUX YCIIYT.

3.3.3. O6parutscs B Kontakr-entp 1 nonydenus HoBoro Mnentugukaropa/llapomst nocrymna
Kk Cucreme «KYB-Directy B cimydae nx KOMIPOMETAIHH.

3.3.4. Tlonyuars uHpoOpMaNMIO O TpOHM3BENEHHBIX llepeBomax NEHEKHBIX CPEACTB M APYTHX
Omnepanusx, OCyIECTBICHHBIX C ACHEKHBIMU cpecTBaMu Kinenra.

3.3.5. [Nony4uats naoOpManmio, ykazanuyo B 11.3.2.6. [loroBopa, B popme BeIHUCKH Ha OyMakHOM
HOCHTEJIE MTPH JIMUYHOM oOpalleHuu K coTpyaHuky banka, Coobmenus, otnpasieHHoro Ha Homep
MoOuIBHOTO TelnedoHa, a B ciiydae ucnoiabzoBanusi Cucremsr «KYb - Directy — caMoCTOATENHHO
o 3arnpocy Kiuenrta B Cucreme «KVb - Directy.

3.3.6. TpeboBare Bo3BpaTa Bkiana u BBIIUIATHI MPOIEHTOB, HAYHUCIEHHBIX B COOTBETCTBHU C
YcnoBusMHU BKIIAA0B, AEWCTBYIONIMMHI HAa MOMEHT UX OTKPBITHS, B 1F000# pabounii neHs banka B
COOTBETCTBUU C JEHCTBYIOIIKUM 3aKOHOAATEILCTBOM U JIOrOBOPOM.

3.3.7. OdopMuTh 3aBenIaTeNIbFHOE PACIOPSHKEHHE MTpaBaMH Ha JICHEKHBIE CPEICTBA, BHECCHHBIC
Knuentom Bo Bruan, unu naxopsummecs Ha TKC, Cuere, oTKpeITOM ¢ ucnonb3oBanuem KY /|
Knuenta B banke, B mopsake, NpeIyCMOTPEHHOM JEWCTBYIONIMM 3aKOHOJATEILCTBOM U
npaBuiamu baHka.

3.3.8. [Ipu HanMuMu OCHOBAHWM, YCTAHOBIEHHBIX 3aKOHOJATENHCTBOM, COTJIALICHUSIMHU MEXKIY
bankom m KimeHToMm, a Takke NpU HAIMYAKA TEXHUYECKOH BO3MOXKHOCTH (popMHpOBaTH B
3JIEKTPOHHOM BH/IE, MOAMKUCHIBATH MPOCTON AJIEKTPOHHOMN MOJNUCHIO U HANPaBIATh B baHk uepes
KaHnanb! yianeHHoro A0cTyma cieayromme JOKyMEHTHI:

1) 3asBJIeHUS O 3apaHee JAaHHOM aKIIeNTe/OTMEHE aKIIeNTa;

2) TOKyMEHTHI B IIEJISIX 3aKIIOYCHUS U HCTIOTHEHHUS JOTOBOpa MOTPEOUTENHECKOTO KPEanTa:

- 3a5BKY Ha MOJIy4eHHE KpeauTa, COJAepKaIlyko B T.4. cornacue Knuenra Ha nonydenue bankom
uH(pOpMalH, XapaKTepU3yIoue KpeuTHyIo nuctoputo Kinuenra, u3 610po KpeIuTHBIX HCTOPUIL;
- UHAMBU/yaJIbHbIE YCIOBUS JOrOBOpA MOTPEOUTENBCKOTIO KPEIHUTa;

- 3asIBJICHHE O 3apaHee JaHHOM aKIeNnTe Ha oryiaTy TpeOoBaHUil baHka mo morameHuo KpeauTa;
- 3asBJICHHE O JJOCPOUYHOM IOTAIIEHUH KPEaANTa;

- 3asIBJICHUE Ha MOJy4YeHHe HHPOPMALUU 110 KPETUTY;

- 3asBJICHHE Ha CTPAXOBAaHHUE 3aeMIIMKa KPEAUTa OT HECUACTHBIX CIy4aeB U OoJIe3HeH;

- maMsATKa (pacKkpbITHe HH(OPMALINN) 3aCTPaXOBAaHHOMY JIMILY IO JOTOBOPY CTPAXOBaHMUS;

- IPOYHe TOKYMEHTBHI.

[IpoBeneHne ykazaHHBIX OIepalnuii ocymecTBisercss KineHToMm B cooTBeTCcTBHH C «OO0IUMU
YCIOBUSAMH 3JIEKTPOHHOT0 B3aumozaencTeus» (IIpunoxenue Ne8 x Jlorosopy).

3.4. Knuenr o0s13yercs:

3.4.1. BpimonHATh TpeOOBaHUS ACUCTBYIOMIETO 3aKOHOAATENHCTBA, OAHKOBCKUX MIPABHI,
JoroBopa u TpeboBanuii banka, B ToM 4uciie 10 BOIIPOCaM COBEPIIEHHUs pacyeTHbIX Onepanuii
no TKC/Cueram, otkpeiTeiM ¢ ucnons3oBanueM KVY]I, Kimenta u  odopmieHus
COOTBETCTBYIOIKX Pacnopspkenuii (B ToM uucie ¢ ucnonb3oBanueM DCII).

3.4.2. BBHINONHUTH BCIO COBOKYIHOCTH JCWCTBUIM, HEOOXOAMMBIX JUIS MOJYYEHHs JOCTyNa K
M0JIb30BaHUIO ycinyramu banka o J[orosopy.

3.4.3. He ucnons3oBats TKC/ Cuera, oTkphIThie ¢ Hcnonb3oBaHueM KV, oTKpbiBaeMmble B
pamkax JIKBO, nns nmpoBenenus Onepanwmii (B Tom yucie ¢ ucnonbzoBanuem JCII), cBa3aHHBIX
C OCYILIECTBJICHHEM IPEIIPUHUMATEIBCKON JEeSITENbHOCTH (32 HMCKIIOUYEHHUEM OCYIIECTBICHUS
nesitenibHoCTH CaMo3aHAThIM 0€3 rocyAapCTBEHHOM perucTpaluy B KaueCcTBE HHANBUAYAIbHOTO
OpeANpUHUMATENs, €CJIM BEICHHE JAHHBIX BHJOB JEATEIIBHOCTH HE TpedyeT o0s3aTenbHOU
pETUCTpAIMH B KAY€CTBE WHANBHIYATBHOTO TPEANPHHIMATEIS B COOTBETCTBHH C (peIepaTbHBIMU



3aKOHaMH, PETyJUPYIOIIMMHU BEJICHUE COOTBETCTBYIOIIUX BHIOB ACATCILHOCTH) WM KaKUX-JIHOO
uHbIX Oneparuii, IpoTUBOPEYAINX H/WIN HAPYIIAIOIIUX JeHCTBYIOIIEE 3aKOHOIaTEILCTBO.
3.4.4. TlpenocTaBisiTh B COOTBETCTBUU C TPeOOBAHUSIMH JCHCTBYIOLIETO 3aKOHOJATENHCTBA 10
nUCbMEHHOMY 3ampocy banka wuH(popMammio © JOKYMEHTHI, HpeaycMoTpeHHble 1.3.1.2.
HoroBopa, B Teuenue 7 (cemu) paboumx JHEH, CIEAYIOUIUX 3a THEM IOJIy4eHHs] TpeOoBaHUs
banka. YBegomuTe baHk 0 cBOel NpPHHAUIEKHOCTH K MEPEYHIO JIMI, yKa3aHHbBIX B 11.3.1.2.
JloroBopa, u ux npeactaBuTeneii Ha MoMeHT 3akimoueHus JIKBO mbo B mepuoa ero nelicTBus B
Clly4ae BOSHUKHOBEHHUS TaKOM MPUHAJIECHKHOCTH.

3.4.5. IlpenoctaButh npu 3akmoueHun JIKBO nubo npenoctaBisiTh 10 MUCBMEHHOMY 3alpoCy
banka wHpopmManuio W JOKyMEHTHI, mpexycMmoTpeHHble 1.3.1.4. JloroBopa, B TeueHue 15
(msTHagUATH) pabounx aHEH co qHs HanpaBieHus Kimenty baHkoM cOOTBETCTBYIOLIETO 3ampoca
B ciydae, ecnu y banka wumeercss 0OOCHOBaHHOE, JOKYMEHTAJIbHO MOJATBEPIKICHHOE
npeanosoxenue, uro Kimmenrt ornocurcs k kareropuu Kimnenros — Hannorossix pezugentos CIIA
/ HanmoroBbIX pe3MAEHTOB HMHOCTpPAaHHBIX rocynapcts. IIpemocraButh ykazanueie B 1.3.1.4.
MH(GOPMALIMIO U TOKYMEHTHI B CJTydyae BOZHUKHOBEHHUS MPUHAIIICKHOCTH K KaTETOPUU KIMEHTOB
— Hanorossix pe3uaeatoB CIIA / HaloroBeix pe3uieHTOB HHOCTPAHHBIX TOCYapPCTB B MEPUOT
neiictBus JJKBO B cpoku, mpeycMOTpeHHbIE JEHCTBYIONIUM 3aKOHO1aTEIbCTBOM.

3.4.6. [IpenoctaButh B baHK JOCTOBEPHYIO KOHTAKTHYIO HH(OPMAIUIO, & TAK)KE CBOCBPEMEHHO
u3Benath baHk o ee U3MEHEHUH B CPOKH, MpeaycMOTpeHHbIe 11.2.2. JloroBopa, eciii HHOU CPOK
HE YCTaHOBJIEH JIEUCTBYIOLIMM 3aKOHOATEILCTBOM.

3.4.7. YBenomiaTh bank 06 nsmenenuu [lepcoHanbHbIX (aHKETHBIX) JaHHBIX, TPEIOCTABICHHBIX
npu 3akmoueHnd JIKbBO ymbo paHee s TpoBeNeHUS HACHTU(UKAINNUA, C 00s3aTCIIEHBIM
MpeIbsBICHUEM MMOATBEPKIAIONINX TOKYMEHTOB B CPOKHU, IpeycMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo mocemmaTth COOTBETCTBYIOMIHE pa3ieibl caiita banka B cetn IHTEpHET 1o agpecy
www.creditural.ru a7 CBOEBpEMEHHOro TMody4YeHus uHopManud 00 U3MEHEHUsX |
JOTIOTHEHUSX B ycinoBusax oOciyxuBanus B banke no JIKBO, B Tapudax, B Apyrux 10KyMeHTax,
uMeromux otHourenue kK JIKbO, a Takxe o HOBbIX yciyrax baHka.

3.4.9. O6ecneunts Ha TKC/Cuerax, OTKpBITHIX ¢ ucnojib3oBanueM KY ]I, Hamuuue IeHeKHBIX
CPEACTB, MOCTAaTOYHBIX JUIsl OIJIAThl KOMHCCHH W/WIIM WHBIX IulaTexed B monb3y banka B
COOTBETCTBUU C J[0roBOpOM, a TaxKe IPYrMMH JIOTOBOPaMH, 3aKJIFOUeHHbIMA CTOpOHaMu, AJs
CBOEBPEMEHHOM U IIOJIHOM OILIaThl yciayr baHka.

3.4.10. O6ecneunts nojiepkKy GpyHkunu SMS Ha cBoem MoOmibHOM Tenedone. He nonyckath
noctyna TpeTbux Jui K uHpopmanuu o ceoeM TKC/ Cuete, oTkpbIiTOM ¢ ncnonb3oBanueM KY/I,
npu HanpasieHuu bankom cootBercTByromux CooOmmenuit Ha Homep mobunsHoro tenedona. B
IIPOTUBHOM Cllydyae PUCK HECAHKIIMOHUPOBAHHOI'O JOCTYIa K yka3zaHHOW nHpopmauuu KineHt
IPUHUMAET Ha ceOsl.

3.4.11. XpaHuUTh B CEKpETE U HE TIepeIaBaTh TPEThUM JiniiaM CpesicTBa IOCTyIIa U IpyTre JaHHbIEe,
Ha OCHOBAHMM INPOBEPKH KOTOPBIX BaHKOM ycTaHaBIMBAaeTCs MPaBOMOYHOCTH MCIIOJB30BaHUS
OCII, npenocraBinenHbix Kimenty, u aBropcTBO Pacmopspkenuid, momydeHHbIX oT Knuenra B
AIIEKTPOHHOM BUJIE.

3.4.12. He3amemmrenpHO yBeIOMIIATh BaHK 0 KOMIIpoMeTaruu (ITOJ03PSHUM Ha BO3MOXKHYIO
KOMITPOMETAIIMIO), UCTIONIb30BaHUU Oe3 cornacust Knuenrta u/umu yrpare CpeacTB JOCTyma W/Win
OCII, mobunbHoro tenedona u/mnn Homepa moOunbHOro tenedona_no tenedony Konraxr-
neHTpa. [Ipy 3TOM COOTBETCTBYyIOIEe YBEIOMIIEHHE JOJDKHO OBITh HampaBieHO B baHk He
MO37HEE JHs, CIEAYIOLero 3a JHeM IMoyiyueHus orT banka yBegomieHuss o6 Omnepanuu,
coBepieHHOM 0e3 cornacust Knuenra, HarpaBieHHOro bankoM B cOOTBETCTBHHU C MMyHKTOM 3.2.6.
Horosopa. B ciyyae obpamenus Knuenta B bank mo tenedponam Konrtakr-nientpa, Knment
nomwkeH coobmuth D.M.O., a Takke OTBETHUTh Ha PAJI BONPOCOB, YCTAHOBIEHHBIX
TEXHOJIOTHYECKHUM TMOopsiikoM baHka.

3.4.13. He ocymectiusath nocpenctsoM DCII He3akoHHBIE (PMHAHCOBBIE ONEPAIIH, HE3aKOHHYIO
TOPTOBJIIO U JIFOOBIE IPYrUe ONEepaliy B HapyllIeHHe 3aKOHoAaTeIbCTBa PD.
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3.4.14. CobmomaTh  OpPraHU3alMOHHO-TEXHMYECKHE  TpeOOBaHUSA 1O  OOECIeYeHHIO
KOH(HICHIIMATBLHOCTH ¥ HH(OPMAIIMOHHON O€30MacHOCTH, YCTaHOBIEHHbIE JloroBopom u
MPWIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIHBIE MEPHI M0 MPEAOTBPAIICHUIO YKa3aHHBIX B
nyHkTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBark Kapry myrem oOpamienus B bank mo tenedonam Konrakr-1ieHTpa, au60
CaMOCTOATENILHO mocpeacTBoM SMS-3anpocoB uin cepucoB Cucrembl «KYb-Direct» B ciryuae
BO3HHUKHOBEHUS MOJ03pEHUHN Ui 0OHapy»keHus paxTa yrpaThl KapTsl u (1n) €€ ucronb30BaHus
0e3 cortacus Knuenra.

3.4.16. He ycTtymnarp mpaBa TpeOOBaHUS, BO3HUKIINE B COOTBETCTBHH C J[OrOBOpOM, B TOJIb3Y
THOOBIX TPETHUX JIHII.

3.4.17. TlpoundopmupoBaTh bank o0 Bo3HUKHOBEHHMH OOCTOSATEILCTB HEMPEOIOJUMON CHIIBI,
BJICKYIIIUX HEBO3MOXKHOCTH HctoHeHus: Kimmentom obs3arensets o JJKBO, mr00bM 1ocTymHBIM
B CJIOKMBILIEHCS CUTyaluu crocobom (Bkiouas TenedoHHoe oOpaimieHue B KoHTakT-LieHTD,
HaIpaBJICHUE COOTBETCTBYIOIIETO COOOLICHHS Ha aJpec JICKTPOHHON MOYTHI, JIUYHYIO SBKY B
bank) B Teuenue 3 (Tpex) IHEH ¢ MOMEHTAa BOSHUKHOBEHHUS YKa3aHHBIX 00CTOSATENbCTB. B ciiydae
€CIIM yKa3aHHOE B HACTOAIIEeM MyHKTe nHpopmupoBanue banka KinenToM Ob110 Mpon3BeIeHO He
B nuchbMeHHOU dopme, KineHT o0s3yeTcst moATBepAUTh cBoe oOpaiiieHre B baHk muCbMEHHBIM
3asBJICHHEM HEe3aMEeUIUTENBHO I10 MOJTyYeHHH TaKOW BO3MOXKHOCTH.

3.4.18. Bo3mectuth banky B momHOM o0beme YOBITKHM, MOHECeHHbIe baHkoM B CBs3M C
HEUCTIOJTHEHUEM W/WiIHM HeHaexkamuM ucnoiinenueM Kimentom [loroBopa. B ciywae eciu
Hapymenue ycnosuit JIKBO Kiwmentom mnoBieuer 3a coOoli mpeabsBieHHE (DUHAHCOBBIX
npeTeH3uil Kk baHky co CTOPOHBI TPETHHX JIMI, BCE M3/CPKKH, TIOHECEHHBIE BCIIEACTBUE ATOTO
bankoM, MoryT ObITh B IOTHOM 00beMe oTHeceHbI Ha Kinenra.

3.4.19. HezamemmrensHo yBenomuTh bank mo Tenedony KoHTakT-ieHTpa 00 OTMEHE WIIH
W3MEHEHWH O00beMa TMOJHOMOYMN JIMI, KOTOPHIM MPaBO Ha PACIOPSDKEHUE [IEHEKHBIMU
cpeactBamu  Knmenra u coseprmienue apyrux Omnepauuii B banke ot umenu Kimenra
MpEe0CTaBIeHO B cooTBeTCTBUM C 11.3.3.1. Jlorosopa.

3.4.20. OdopmitATh KapTOUKY C 00pa3LIOM MOAIUCH B CIIydasiX, yCTAHOBJICHHBIX HOPMATHBHBIMU
nokymeHntamu banka Poccun, 6aHKOBCKUMU TTpaBuiiaMu, J[oroBopom.

3.4.21. OcymiecTBISATh pacxoJHbIE ONEPallMH B Tpeiesiax ocTaTKa JeHeXHbIX cpeacts Ha TKC u

HE JIONyCKaTh BOSHUKHOBEHUS TeXHUUYECKOro oepapadra.

B cnyuae Bo3HuMKHOBeHMs, TexHuueckuil oBepapadT noykeH ObITh morameH KineHToM He
no3nHee 30 (TpuAuaTH) KajleHJApHbIX AHEW ¢ JaThl €ro BO3HMKHOBeHMs. IIpu HemorameHun
3a0JDKeHHOCTH 1o TexHuyeckoMy oBeprpadTy B ykazaHHbIN cpok, KimeHT yriaunBaer banky
HEYCTOHKY B pasMmepe, mpeaycMoTpeHHoM Tapudamu. Iloramenue 3al0KEHHOCTH II0
Texnnueckomy oBepapadty ocymectsisercsa co CueroB Knnenra B crneayromieil ouepeJHOCTU: B
NEPBYI0 Odepeab IMOrallaercs HEeycToilka, 3aTeM CyMMa 33aJ0JDKEHHOCTH MO TeXHHYEeCKOMY
oBepapadry. g norameHust 3a0JKEHHOCTH 1Mo TexHuueckoMy oBeplpaTy M HEyCTONKHU
KnuenT obGecnieunBaer Hanuuue JEHEKHBIX cpencTB Ha Cuerax, TOCTATOYHBIX JUIsl TOTAIleHUs
yKa3zaHHOM 3ajoipkeHHocTH. [lox naTtoit mcnonHenus KinveHTOM 00s3aTenbCTB MO MOTAIIEHHIO
3aJJ0JDKEHHOCTH Mo TexHuueckoMy oBepApadTy M HEYCTOMKM MOHMMAaeTCs JaTa CIHMCAaHUsS
IIPUYUTAIOLIEHCS K yIuiate cyMMbl co CueTa M 3a4nciieHne JaHHOW CyMMBbI Ha cueT baHka.

3.4.22. VIcnioNHATH WHBIE 0053aTENIbCTBA B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM U
JloroBopom.

4. OTBercTBeHHOCTH CTOPOH

4.1. baHk HeceT OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE WJIM HEMPAaBWIHLHOE 3a4MCIICHUE Ha
TKC/Cuer, otkpeIiThiii ¢ wucnoib3zoBanuem KVY/[, Kmmuenra wnu crnucanume ¢ TKC/Cuera,
OTKpbITOTO ¢ ucnonb3oBanueMm KY /I, Kinenra neHexHbIX cpeacTB. B 3Tux ciiydasix HeycToOMKa
BbITTaunBaeTcsi bankom KnmenTy B nopsiike u pa3mepe, ycraHoBleHHbIX B 11.3.2.18. Jlorosopa.



4.2. baHK HeceT OTBETCTBEHHOCTH 3a criucaHue JeHe HbIX cpeacTB ¢ TKC/Cuera, OTKpBITOTO €
ucnoaszoBanueM KVY/I, Knuenra B cnyuae ucnonsnenus Pacnopsixenus Knuenra, npu npueme
KoToporo uepe3 KaHanbl ynaneHHOro noctymna ObUT TOJYy4YeH MOJIOKUTEIbHBIA pe3ylbTaT
Ayrentudurkarmu ¥ WaeHTuuUKauy, HO KOTOPBIM BIIOCIEICTBUH CYICOHBIM pELICHHEM
(mpuroBopoM) OBUT NMPHU3HAH MOJJIOKHBIM (ITOICIBHBIM) BBHY 3JI0T0 YMBICIA WU TpyOOH
HEOCTOPOXKHOCTH paOOTHUKOB baHKa, MPOSBIEHHBIX ITPU OCYIIECTBICHUN YKa3aHHBIX Onepariuid.
B »Tom cnydae HeycTolika BbllulaunBaeTcs bankom Kimenty B mopsiake W pa3Mepe,
yCcTaHOBJIEHHBIX B 11.3.2.18 Jlorosopa.

4.3. bank HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHoe OnokupoBanue noctyna k OCII Ha
ocHoBaHuu oOpamennii Kinmenra, a takxke 3a Onepanuu, COBEpIICHHbIE MTOCIIE TOTr0, KaK JOCTYI
Knuenta k OCII Obu1 O67J0KMpOBaH Ha OCHOBAaHUM 3asBieHMs KimeHTa W/WiaM MO MHUIUATHBE
banka.

4.4. baHK HEe HEeCeT OTBETCTBEHHOCTH 3a crucaHue AeHekHbIX cpeacTtB ¢ TKC/Cuera, OTKPHITOTO
¢ ucnonb3zoBanreMm KVY/I, Kimmenra B cinydae ucnonnenus Pacnopsokenus KimeHra, mpu npueme
KoToporo uepe3 KaHanbl ynaneHHOro noctymna ObUT TOJYy4YeH MOJIOKUTEIbHBIA pe3ylbTaT
Ayrentudukarmu ¥ MaeHtudukanum, HO KOTOPBI  BIOCIEACTBUU CYAECOHBIM peIIeHUEM
(mpuroBopoM) ObLI MPU3HAH MOJUIOKHBIM (MTOJAJEIBHBIM) BBULY HEHAANEKAIIETO HCIIOTHEHUS
Knuentom cBoux o00s3aHHOCTEH, NPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
Horosopom, TpeboBanusimu banka, mpaBunamu [1naTexxHbIX cucTeM.

4.5. baHK HE HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHUE/HEHAIexKalee ucnoinenue Jlorosopa,
BO3HUKILIEE B pe3ynbrare pgonymeHuss KiueHToM Hepaboyero cocTosiHUs COOCTBEHHOTO
00opy0BaHus, a TAaKXKe B pe3ysibTaTe HecoOtoieHus: Kimenrom TpeboBaHui, peabaBiIsIeMbIX K
pabote ¢ oOOpyaOBaHHEM U MPOTPaMMHBIM obecriedyeHreM, HapylieHus KiueHToMm ycloBuit
HoroBopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yiep0, mpuunHeHHbIH KineHTy B ciydasx:

— HECaHKIIMOHHWPOBAHHOTO UCIONB30BaHus npeaocTaBieHHoro emy JCII u/umnu ero yrpartsi,
npu ycinoBud, uto baHK wHcmomHsSeT 00s3aHHOCTH MO HMH(popMupoBanuio Kimenra o
coBepiieHHoi Omnepaiuu ¢ ucnonb3zoBanreMm JCII u/unm ero peKBU3UTOB B COOTBETCTBUU
¢ 11.3.2.6. [loroBopa, a Kinuent ne nanpasun banky yBenomnenue 06 yrpare ICII n/nnm
€ro McIoyib30BaHUM 0Oe3 coryacus KinueHTa B MOpsIKe W CPOKH, YCTaHOBJIEHHBIE B
n.3.4.12. JloroBopa;

— MCKa)XEHHUS JJOKYMEHTOB, I€PEeIaHHbIX TOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOpProBO-CEPBHUCHBIX NPEATIPUATHIA;

— HACTYIUJICHUS UHBIX, HE 3aBUCSIINX OT baHka, 00CTOATEIbCTB.

4.7. baHK He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS (B TOM 4YMCIE YIIEpO, MPUUYMHEHHBIN
KnuenTy) HecBOoeBpeMEHHOTO HallpaBiieHus/HeHanpasienus Knuenrom banky yBemomienus o6
n3MeHeHnu llepcoHanbHbIX (aHKETHBIX ) JaHHBIX KiMeHTa U ero KOHTaKTHON MH(OpMaIHH.

4.8. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJy4YeHHE WJIM HEeNoJIydyeHue
Knuentom yBenomiienuii banka, BO3MOXHbBIE 33J€pKKU B IOCTaBKE 3JIEKTPOHHBIX IOKYMEHTOB,
HepepbiBbl B NPEOCTABICHUM YCIYr, MPOU3OIIEAIINe He Mo ero BuHe (cOoum B pabote
OpraHu3aIMil U OTEepPaTOPOB CBA3HU, CUCTEM KU3HEOOECTICUCHHS) U/ U BCIICICTBHE MTPOBEACHUS
MEpONPHUATHHA, HENbI0 KOTOPBIX SBIAETCS MOJEpKaHHe pabOTOCIIOCOOHOCTH TEXHMYECKHX
CpeICTB, NMpUMeHseMbIX Uit ucnonb3oBanus OCII (3amena oOopynoBaHus, MOJEpHU3ALUS
IPOTPaMMHOT0 0OecrieueHus U Apyrue padoThl).

4.9. baHK He HeCeT OTBETCTBEHHOCTH 3a (pOpMy, IMOIHOTY, TOYHOCTh, IOJUTMHHOCTb, TTOIEIKY U
IOpUIMYECKOe 3HaueHue IoObiXx mnpenbsaBiusiembix Kimentom (IlpenctaButenem KiveHTa)
PacnopsikeHuil 1 HHBIX JOKYMEHTOB, PaBHO Kak 3a OOlI1e U/UITU YaCTHBIE YCIOBUS, UMEIOIIHECs
B YKa3aHHBIX JOKYMEHTaX WU JOMOIHUTENBHO BKIOUYEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiieHue onepanuii mo TKC/Cueram, OTKPBITHIM €
ucnonb3zoBanueM KY /[ Knuenra nuuamu, moJHOMOUYMS KOTOPBIX MPEKPALIEHbl WM U3MEHEH MX
o0weM B ciyyae, eciu KinenT He yBenomun 00 3Tom bank B cootBercTBuu ¢ 11.3.4.19. Jlorosopa.



4.11. bank He HECET OTBETCTBEHHOCTH 3a HEMOJyYEeHHWE W/WIU HEMpPaBHWIHHOE IMOHUMAaHUE
Knunenrom nHpopmManum o BHOCUMBIX U3MEHEHHSX M JIOMOJHEHUAX B J[OroBop, MpUIIOKEHUS U
Tapudsmi.

4.12. KNMeHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh MH(OPMAIINK, YKa3aHHOW B 3asBICHUU
Y MHBIX JOKYMEHTaXx, MpefocraBisgemMbix B bank B nensx 3axmrodyeHus u ucnoianenus /IKBO, a
TaKXKe CBOCBPEMEHHOCTh €€ INPEJAOCTABICHHS, YTOUYHCHHS W OOHOBICHHS B COOTBETCTBUHU C
ycnoBusiMu JloroBopa, TpeGoBaHUSIMU JISHCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.13. KiIueHT HeceT OTBETCTBEHHOCTH 3a AelcTBuUs 1 Onepanun, COBepIICHHBIE TPETHIMH JTUIIAMU
¢ ucnoaszoBanrem DCII, a Takke 3a ymiep0, MPUUYUHEHHBIN EWCTBUSMHU ATUX JIUIl, B Cllydae
nepenaun Kimenrom atum nunam csoero JCII, Cpencts 1octyna v Ipyrux CEKpeTHBIX aHHBIX,
HeoOXoauMBIX I uctoib3oBanus DCII.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMOJIyYeHHE HalpaBlieHHbIX baHkoMm yBenomieHui o
COBEPILEHHBIX omepauusax ¢ ucnoip3oBanueM ICII, npenocraBnennsix bankom Kiuenty, B
cllyyae HapyIIEHHUS MOpSAAKa M CPOKOB IPEIOCTABJICHUS KOHTAaKTHOM uH(popmamuu baHky,
npeaycMoTpeHnbix 1m.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXXHBIE BBHAY HEMNOJYYEHUS
YBEJIOMJICHHI 10 IPUYHMHE, YKa3aHHOW B HACTOSIEM IMyHKTe, KireHT npuHuMaeT Ha ceds.

4.15. KnueHT HeceT OTBETCTBEHHOCTh 3a coOmroaeHue mpaBui wucnonb3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3allOJIHEHUE 3JIEKTPOHHBIX (OpPM, cocTaBieHue PacmopsokeHuid B
nH(pOpMalMOHHBIX cucTeMax, bankomartax banka, a Takke Ha pecypcax CTOPOHHHX OIEpPaTopoB.
Puck mpuymHEHWS NPSMOrO WM KOCBeHHOro ymiep6a banky w/mnmm KimeHty BcienctBue
HapylIeHus Oe30MacHBIX YCJIOBHM MPOBEACHUS YKa3aHHBIX B HACTOSIIEM MYHKTE IEHCTBUI
KnuenT npunumaet Ha cedsl.

4.16. CTopoHBI HECyT OTBETCTBEHHOCTH 3a HaJJieKalllee MCIOJHEHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUU C JACHCTBYIOIUM 3aKOHOAATENLCTBOM, [loroBopom. Yiiep06, npuunHeHHbI banky
BCIICJCTBUE HEUCIIOJIHEHUS WJIM HEHaJUIexallero ucrnoigHeHus KiimeHToM —yka3aHHBIX
00s13aHHOCTEH, TOAJIEKUT BO3MeleHNI0 KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a ACHCTBUS TPETHUX JIULI, MOJTYUYUBIINX UM UMEIOIINX
J0CcTyn (HE3aBUCUMO OT TOTO OBLI JIM 3TOT JOCTYN MNPSMO CaHKIMOHUpoBaH CTOpOHON win
MpOU30MIeNl MO €€ BHUHE) K HCIOJb3YyeMbIM HMH allapaTHbIM CpPEACTBaM, HMPOrpaMMHOMY,
nH(pOopMallnOHHOMY obecnieueHuto, CpencTBaM A0CTYIa, Kak 3a CBOU COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 MIEPEHOC CPOKOB BBITMOJIHEHUS CBOMX 0053aTENbCTB,
3a YaCTUYHOE WJIM MOJHOE HEUCIIOJIHEHUE, HeHaAJIeXkalllee UCIIOJIHEHUE CBOUX 00s3aTeNIbCTB MO
JloroBopy B ciy4yae BO3HUKHOBEHUSI OOCTOATENBCTB HEMPEOJOIMMOI CHIlb, KOTOpble CTOPOHBI
HE MOIJIM IPEIBUIETh W/WIH MPeAoTBpaTuTh. B ciiydae eciu OOCTOsATENHCTBA HEMPEOAOTUMOMN
CHJIBI TIPO/IOJDKAIOT JIeicTBOBATh Ooiiee 2 (IBYX) MecsleB, Jobast u3 CTOPOH MOXKET 3asiBUTh O
IIpeKpalieHuu aencreus Jlorosopa.

4.19. CtopoHa He OTBEYaeT 3a HEHUCIIOJIHEHUE WJIM HEHA/JIeKallee BBINOJHEHUE CBOUX
oOs3arenscTB 10 JloroBopy, ecim 3T0 ObUIO BBI3BAHO JAEUCTBUSIMM/O€31EeHCTBUEM IpYroi
CTopoOHBI W/1IK TPETHUX JIUL], TpUBJIeYeHHbIX baHnkoM /1 ucnonHenus Pacnopsixenns Kimenra.

5. Tapuds! u oniara yeayr banka

5.1. Pazmep mnatel 3a yciyrd, okaspiBaemble Kimenty mo JloroBopy, ycraHaBIuBaeTcs B
cooTBeTCTBUH ¢ Tapudamu, JeHCTBYIOIIMMU HA MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHMs IUIaThl 3a ycinyrd B cooTBercTBHM ¢ 1.5.1. JloroBopa KnumeHt Tarke
oruradynBaeT baHKy pacxo/bl MO OIUIaTe BO3HATPAXKIECHUM, KOMHUCCHI, NHBIX IJIATEXEN TPEThUM
muuaM, Biiaroyas [DmaTexHble CUCTEMBI, NOHECEHHbIE baHKOM B CBSA3HM C HCIIOJIHEHUEM
Pacnopsixenuit Knmenra.

5.3. Brimonnenue Pacnopspkenuit Kimmenra, cBSi3aHHBIX C COBEPILIEHHEM PACXOAHOM, pacueTHON
Omneparuu o TKC/Cueram, oTKpBITEIM ¢ ucnionb3oBanneMm KY ]I Knuenrta, mpousBoauTcs npu
Hanmuuuy Ha Cuertax KimeHTa NEHEKHBIX CPENCTB, JOCTATOUHBIX JUIsl OmjaTsl yciayr baHka mo
HCIIOJTHEHUIO COOTBETCTBYIoLero Pacmopspkenus. Omuiata yka3aHHBIX YCIYT MPOU3BOJUTCS
OJIHOBPEMEHHO C COBEPLIEHUEM COOTBETCTBYIOLIEH Onepanuu.



5.4. Crnucanue miaThl 3a OKa3aHHbIE YCIYrd, BbIOJHEHHbIe Pacnopsokenus Kiuenta
ocymecTBisieTcst bankom 6e3 qonomHUTENBHOTO pacnopsbkenus Kiuenta ¢ modoro Cyera (B Tom
yucie BamoTHoro) Kimenra, otkpeitoro B banke kak B pamkax JIKbO, Tak m Ha ocHOBaHUU
OTIENBHBIX 10roBOPOB. [Ipr HeoOxoanMocT baHK MOXKET MPOU3BECTH KOHBEPTALIUIO ACHEKHBIX
cpencTB no Kypcy banka.

5.5. Omnara croumoctu yciyr, npenoctaBiasieMbix Knuenty B pamkax JIKBO, npousBoautcs B
coorBeTcTBUM ¢ Tapudamu u mopsakoM, mnpemycMorpeHHbIM 11.5.4. Jloroopa. J[lus
CBOEBpEMEHHOW omiarel KiumeHToM ycnyr bBaHK MOMXKET OCYLIECTBISTh pPE3EPBUPOBAHUE
HEoOX0UMOM cymMMbl JIeHeXHbIX cpeicTB Ha Cuere Kimenrta. B ciywae orcyrcrBus B gary
cinucanus Ha Cuerax KimeHTa JE€HEXHBIX CPEICTB B CyMME, IOCTaTOYHOM JUIsl OILUIaThl yCIyT,
MPEIOCTaBIIEHUE YCIYT MOXKET ObITh IpuocTaHoBleHO bankoM. Bo30oOHOBIEHHE OKa3aHUs yCIyT
IIPOM3BOJUTCS HE IO3]HEE IHS, CIeaylollero 3a AHeM omiaartel ycuyr Kimentom. [lpyrue
TpeOoBaHUS K MOPSAIKY OIuIaThl yeiyr Kiimentom MoryT ObITh peaycMoTpeHsl Tapudamu.

5.6. B cinyvae nononHenus, naMeneHus Tapugos, mOpsiika U yCIOBUN OIUIAThI CBOUX yciyr bank
yBepomisier 00 stom KimeHta B mopsiake, mpeaycMOTpeHHOM JloroBopom i BHECEHUs
VW3MEHEHUH U JOMNOJIHEHUH B JloroBop.

5.7. Tapudsl banka mybmukyroTcs Ha MH(QOPMAILMOHHBIX CTEHIAX B OTAeNeHUsX banka 1o
o0CITy>)KMBaHUIO (PU3MUECKUX JINIL, HA opUIHaIbHOM caiite banka B cetn MHTepHeT mo aapecy:
www.creditural.ru.

6. llopsinok usmenenusi u pacrop:xkenus AKbO

6.1. B cimyuasx, npenycMoTpeHHbIX JloroBopoM, BHECEHUE U3MEHEHHH 1 TOTIOTHEeH!H B JloroBop
ocyuiecTBiseTcss baHKOM B OJHOCTOPOHHEM MOPSIKE HA OCHOBAHWU U3MEHEHHUS IEHCTBYIOIIETO
3aKOHOJIATEeNILCTBA, TPEOOBAaHMI HOPMATHBHBIX akTOB banka Poccuu, BHyTpEHHHX HOPMAaTHBHBIX
JOKYMEeHTOB baHka, TeXHHYEeCKHUX YCIOBUI OKa3aHuUs ycayr, TapuHou noiuTuky banka, a Takxe
10 APYTUM OOBEKTHBHBIM MPUYHNHAM.

6.2. I3meHeHus 1 JooHeHUs, BHeceHHble bankoM B JloroBop, npusoxenus Kk Hemy U Tapudst,
cTaHoBATCs 00s3arenbHbIME 111 CTOpoH, 3akmounBiux JIKBO, mo ucreuenun 15 (marHaamaty)
KaJICHAApHBIX OHEW OT Jarbl yBenoMmileHHs bankom KimeHTa O BHECEHHBIX W3MEHEHHUAX U
JIOTIOTHEHHUSIX, €CJIA B TEKCTE YBEAOMJICHHS He OyeT yKkazaHo uHoe. /laTa BcTynieHus B 1elicTBHE
u3MeHeHuit u gonoiHenuit B JIKBO, npunoxenus k Hemy U Tapugsl B 00s13aTeIbHOM MOPSIKE
YKa3bIBaeTCsi baHKOM B TEKCTE yBEJOMIICHHUS.

6.3. VYBemomicuue banmkom Kimenta o BHeceHmM u3MeHeHMi u gomnoiaHenmii B JIKBO
OCYIIECTBIISICTCS OJHUM WJIM HECKOJIBKUMU U3 CIEIYIONINX CIIoco00B 1o BeIOOpy banka:

— 4epe3 cpelcTBa MaccoBOi nMHpopMauu r.MarauToropcka,

— nyreM HanpasneHus: Coobmenust Ha Homep MmoOuibHOTrO TenedoHa;

— IyTeM pa3MeleHus cooTBeTCTBYyomIero coodmenus B Cucreme «KYB-Directy;

— IyTeM pa3MeIleHHs] COOTBETCTBYIOLIETO COOOIIEHUS Ha MH(OPMAIMOHHBIX CTEH/AaX B
oTneneHusx banka mo o0cnyxuBaHHMIO (U3MUECKUX JIMI, B HOBOCTHOM JIEHTE Ha
opununansHoM caiite banka B cetu MHTepHeT no aznpecy: www.creditural.ru.

Haroii yBenomisienuss KnmeHra cumraercs nepBas M3 JaT, B KOTOpPbIE HMMEIN MECTO
COOTBETCTBYIOIIME COOBITHSI, YKa3aHHbIE B HACTOSIIIIEM ITYHKTE.

6.4. B cnyyae eciau B TeueHHE MepUo/Ia JeMCTBUS yBEJOMIICHH, yKa3aHHOTO B 11.6.2. JloroBopa,
Kinent nuuno wim yepes IlpencraBurens He mpenocTaBui B baHK NMHCBMEHHOE 3asBIEHUE O
pacropxkenun JIKBO, bank cuntaeT gaHHOE 00CTOATENHCTBO BhIpaykeHHEM coriacus Kiuenra ¢
BHECEHHBIMU M3MEHEHUSMU U JIOTIOJHEHUSMHU (B TOM UHMCJIE C U3MEHEHHMEM pa3Mepa OIUIaThl U
KOJIMYECTBA YCIYT, penocTaBisieMblx B pamkax JJKBO).

6.5. TIpu 3axmouenun JIKBO B mepmona JeicTBUS yBenomiieHHs baHka 0 BHOCHMBIX B HETO
U3MEHEHMSX U JIOTIOJIHEHHUSIX YKa3aHHbIE U3MEHEHHs U JIOTIOJIHEHUS CTaHOBSTCS 0053aTeIbHBIMU
st CTOpPOH C JAaThl BCTYIUIEHUS B AEHCTBUE M3MEHEHUN W JOMOJHEHUH, YKa3aHHOW baHkoM B
YBEIOMIICHUH.



http://www.creditural.ru/
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6.6. Pactopxxenue JloroBopa mo 3aspienuio KiueHnrta (B TOM uucie MojdydeHHOMY baHkoMm B
TE€YEHHE CpPOKa, yKazaHHOro B 11.6.2. [loroBopa) ocyiecTBiseTcs npHu Ju4HOU siBke KineHra B
baHk 1 0IHOBPEMEHHOM COOJIIOICHUH CIIETYIOIINUX YCIOBHIA:

— Bce pacueTsl 110 J{oroBopy 3aBepileHbl K JIaTe ero pacTOPKEHHUS;

— HCHOJHEHBI Bce o0s3aTenscTBa CTOPOH, MpeaycMOTpeHHbIe JloroBOpOM, BO3HUKIIHUE JI0
MomeHTa pactopxkenus [JKbO;

— 3aKpbBITHI CpovHBIC BKiIaapl, KOTOphIe ObLIN OTKPHITH B paMkax JIKBO;

— banky Bo3Bpaiens! Bee BbianHbie Kiinenty KapTel B ciiydae, eciu OHU HE yTpadyeHBI.

6.7. Pactopxenue JloroBopa MokeT ObITh IpOM3BeIeHO BaHKOM B OTHOCTOPOHHEM TOPSIZIKE:

— IpH OTCYTCTBHH B T€UEHUE 2 (IBYX) JIET JEHEKHBIX cpeAcTB 1 onepauuii mo TKC/Cuetam,
OTKpBITBIM C ucnonb3oBanueM KVYJ[ KimeHnta B COOTBETCTBUM C JEHCTBYIOLUM
3aKOHOJAATEIbCTBOM;

— B CJydYae MPHUHATHUS B TEUEHUE KAICHAAPHOTo roaa 2 (IByx) u Ooiiee pemnieHnii 00 oTkase
B BbInosiHeHUU Pacnopsixenus Knmenra o cosepuiennu Omepani B COOTBETCTBUHU C
n.3.1.3. Horosopa. Ilpu srom JAKBO cuutaercs pacTOprHyTbIM IO HcTeueHuu 60
(mwectupecatu) AHeW co nHsA HampaBieHus bankom Kiuenty yBegomieHuss o ero
PacTOP>KEHUH 0 YKAa3aHHOM B HACTOSIIEM ITYHKTE PUYHHE;

— B MHBIX CIyYasX, IPeIyCMOTPEHHbIX JEHCTBYIOLIUM 3aKOHO1aTENbCTBOM, J[oroBopom.
6.8. ITo TpeboBanuto banka JloroBop MOKeET OBITH PACTOPTHYT CYJIOM B CIIY4asix, yCTAHOBJICHHBIX
NEHCTBYIONIUM 3aKOHO/IaTEIbCTBOM.

6.9. loroBop He MOXeT OBITh IpeKpaieH B nepuoy IlepeBoa geHEXHBIX CPEACTB (B TOM YHUCIIE
TpaHCrpaHUYHOTO MIEPEBOJIA ICHEKHBIX CPEICTB).

6.10. Pactopxenne JloroBopa sBisieTCst OCHOBaHUEM IS IPEKPAIICHUs ITpeocTaBieHus: bankom
ycayr no JloroBopy, B ToM umcie ais 3akpbiTusi TKC, CueToB, OTKpBITBIX C HUCIOIb30BAHUEM
KV, 3a ucknrouenuem ciyuasi, korna Knuentom B pamkax JIKBO 6pumn oTkpeiTel Cuera mo
BKJIaJIaM, U CPOK BKJIal0B HE UCTEK HAa MOMEHT pacTop:keHus Jlorosopa. B yka3anHoi curyanun
3akpbiTue TKC, CueroB, oTKphIThIX ¢ Hcnoib3oBanueM KY /I, Kinenra u pacropxenue IKBO
IIPOU3BOJIUTCS M0 UCTEYEHUHU CpPOKa Bcex BkiiagoB 6o Mpu yCciaoBUM UX AOCPOYHOIO 3aKPHITUS
Ha OCHOBaHHUH OTAENbHBIX 3asBleHuil/Pacnopsokennii KiuenTa.

6.11. Bosspar Kimenty ocratka neHexxHbix cpeactB ¢ TKC, CyeroB, OTKPBITBIX C
ucnoas3oBanueM KVY/]I ocyiiecTBiaseTcss B NOPSAAKE U CPOKH, YCTAHOBJIEHHBIE ACHCTBYIOLIUM
3aKOHOJATENBCTBOM U JIoroBOpoM, BKIIIOUAsi IPUIIOKEHUS K HEMY.

7. 3aK/II09uTeIbHbIC OJIOKCHHUS

7.1. IKBO BcTymnaet B cuity ¢ Aathl akienta bankom npunsaToro ot KineHra v noanucaHHoro uMm
3asBneHus, BoIpaxaromero corinacue Knuenra nHa npucoeaunenue k JJKBO, u nelictByer 6e3
OTpaHHYEHUS CPOKa.

7.2. «Kpemur VYpan bank» (AKuuoHepHOe OOLIECTBO) SBISETCS YYAaCTHUKOM CHUCTEMBbI
00s13aTEeTLHOTO CTPaxoOBaHUS BKJIAAO0B (pu3myeckux nuil B Oankax Poccuiickoit depepanuu
(cBUIETENBCTBO O BKIIOUEHMM baHka B peecTp OaHKOB-yYaCTHHKOB CHUCTEMBI 00s3aTE€IBHOTIO
ctpaxoBanus BkIaaoB oT 21.09.2004r., Beigano 'K «AreHTCTBO MO CTPaxOBAaHHUIO BKJIATIOBY).
[Henexnble cpencrBa Knuenra, Haxondmuecs Ha TKC, Cuerax, OTKPBITBIX ¢ MCIIOJIB30BAHUEM
KYJl, otkpeiTeix B baHke mno ycioBusaMm JloroBopa, 3acTpaxoBaHbl B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM «O cTpaxoBaHMU BKIanoB» oT 23 aekabpst 2003 roga Ne 177-03 B
MOpsJKE, pa3Mepax U Ha YCIOBHSIX, KOTOPbIE YCTAaHOBIJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. bank rapanTHpyeT BO3Bpar JIeHeKHBIX cpeicTB KitneHTa, BhIIIaTy Mpo1eHTOB, HAUUCIEHHBIX
no Bxnagam Bcemu nmpuHaanexamumMu baHky NeHEXHBIMHU CpeICTBaMHU, a TaK)K€ UMYIIECTBOM,
Ha KOTOpO€ MOXKET OBITh 0OpalieHO B3bICKAHHE B COOTBETCTBUM C JCHCTBYIOIIUM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

7.4. Ha ocHoBanum coryacusi KimeHrta, BbIpakeHHOro B 3asiBiieHHMHM, baHK ocyliecTBiseT
O06paboTKy TEepCOHANBHBIX MaHHBIX KiMeHTa C HMCHoJib30BaHUEM W/WM 0€3 HCIOJIb30BAHUS
CPEJCTB aBTOMATHU3alMK B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM 0T 27.07.2006 Nel52-D3 «O



NEPCOHANIBHBIX JAHHBIX» B ILEJNSIX 3aKIOYeHUss MW HcnojHeHus JloroBopa, a Takxke
IpeOCTaBICHHs peKIaMHOM HH(pOpMaIMK O IPOAYyKTax U yciayrax banka. Hacrosmiee cornacue
MOKET OBITh 0T03BaHO KIIMEHTOM MOJHOCTHIO WJIM B YacTU MyTeM IMpeaocTaBieHus B bank
3asBJICHHSI B MPOCTOW MHUCbMEHHON (pOpME B COOTBETCTBHU C TPEOOBAHUSIMH 3aKOHOJATEIHCTBA
Poccutickoit ®denepanuu. B Teuenne nerictBus [loroBopa bank Brpase 6e3 cormacus Kinnenra
ocymecTBisATE O0pabOTKy IepCOHANbHBIX TaHHBIX KinenTa B ciydae, eciy 3To He00OXOAUMO ISt
ucnonHenus Jlorosopa.

ITocne mnpekpamenus [loroBopa xpanenue bankom IlepconanpHbIX pgaHHbIX KimeHrta
OCYLIECTBJISIETCS B TEUEHUE CPOKA U B IOPAJIKE, IPEAYyCMOTPEHHBIX baHkom.

7.5. Bce cnopbl U pas3Horyiacusi, KOTOpbIE MOTYT MMETh MECTO IpH HCHOJHEHuu Jlorosopa,
CTOpOHBI  JIOJDKHBI  CTPEMHUTBCS  Pa3pellinTh, MCHOJIb3Yys IIE€PErOBOPbl U MEXAaHU3MBI
COTJIACUTEILHOTO ypEryJIUpOBaHMs CIIOPOB M pasHoriacuii. B ciaywae ecnu KOHGIMKTHAS
CUTyallusl HE YyperyjJupoBaHa B pPe3yJbTaTe I[EPEroBOpoB, cHopbl, Bo3Hukaromme u3 JIKbO,
MOJIJIEXKAT PACCMOTPEHUIO B MTOPSAJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7.6. Bo Bcem, uto He npeaycmorpeHo [loroBopom, CTOpOHBI PYKOBOJACTBYIOTCS JA€HCTBYIOLINIM
3aKOHOJATEIbCTBOM.

7.7. Bce usmenenus u nononHenus Jlorosopa, npunoxenuii, Tapudos qeiicTBUTENbHBI, €CITU OHU
COBEpIIEHBI B COOTBETCTBUU C TpeOoBaHUAMU paszena 6 Jlorosopa.

8. Uudopmanus o banke
8.1. HaumenoBanue banka:

— IMoaHoe odpuumanbHoe (pupMeHHoe) HamMeHoBaHMe BbaHka Ha pycckoM si3bIke:

«Kpemut Ypan bank» (AxkunoHepHoe 001IECTBO);
— CoxkpamenHoe HaumeHoBanue banka Ha pycckom si3bike: bank «KYby» (AO);
— Tomnoe opunmansHoe (pupMeHHOE) HauMeHOBaHKe banka Ha anrHiickoM si3bike: "Credit
Ural Bank" Joint Stock Company;

— CokpanieHHoe HauMeHoBaHue banka Ha anrimiickoM si3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, YensOunckas o6mactb, . MarHUTOTOPCK, VIL.
I'arapuna, 1.17.
8.3. OCHOBHOIi ToCy1apCTBEeHHbIH PerucTPANMOHHBINE HOMEpP W JaTa BHECEHHs 3aMHCH B
Enunbiii rocyrapcrBeHHblii peectp ropuandeckux juu: 1027400000638, 23 oktsa6ps 2002r.
8.4. HammeHoBaHMe M 0AHKOBCKHIi WIEHTH(PUKANMOHHBIN KO TEPPUTOPUATHHOTO
yupexxkaenus banka Poccuu, ocymecTBisiionmero Haa3op 3a AesireJbHOCThbI0 banka:
Otnenenue no YenssOunckoi o0nactu Y panbCkoro riaaBHOro ynpasieHue LlentpanbHoro 6anka
Poccuiickon denepannun
BUK 047501001
8.5. I'enepanbuas muen3us Ne 2584 ot 15.09.2015r.
8.6. Axpec B cetu UnTepHer: www.creditural.ru.
8.7. PeKBU3UTHI:
Koppecnonnenrckuii cuer 30101810700000000949 B PKL] r. Marauroropck OtaeneHus no
Yensiounrcko# o0aacTu YpaabCKoro riaBHOTo ynpasieHnus LlentpansHoro 6anka Poccutickoit
®denepaunun
NHH 7414006722 BUK 047516949 KIIIT 997950001
OKTIO 21553996
OKOHX 96120
OKOTI'Y 1500010
OKATO 75438375000
OK®C 16
OKOIID 12247
OKBD2/I 65.12
OI'PH 1027400000638
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OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedousr mis cpasok: 8 (800) 500-32-41.

9. lMpuaoxenus k IKbO
9.1. Tlpunoxxenne Nel — TpebGoBaHus K JOKyMEHTaM, HeoOXxoauMbIM Jytst 3akmtoueHust JIKBO.
9.2. Ilpunoxenune No2 — O01mue ycnoBHst OTKPBITHS U 00CTYKHBAaHUS TEKYIIETO cUeTa KIMEHTa C
UCIIOJIb30BaHNEM OaHKOBCKOU KapThl.

[Tpunoxenune Ne2/1 — OOmme yciaoBUs OTKPBITHS U OOCTY)KMBAaHUS TEKYIIUX CUETOB
KITUEHTA.
9.3. Ipwnoxenne Ne3 — OOmme yCIOBUS TPEIOCTABICHUS ¥ HCIONb30BaHUS CHCTEMBI
JTUCTaHIIMOHHOTO OaHKOBcKoro oocmyxuBanus «KYb - DIRECT».
9.4. Tlpunoxenue Ned — OOmme yCIOBUS OTKPBITHS CpouHbIXx BrxmanoB uepe3 Kananbl
yaJIe€HHOT0 JJOCTYIIA.
9.5. Tlpunoxenue Ne5 — O6mue ycinoBust oka3aHus u ucnoiib3oanus ycuyru «KYB-Infoy.
9.6. [Ipunoxenne Ne6 — OOmume ycrnoBusi ocyuiectBieHus llepeBoia NEHEKHBIX CPEICTB C
MCIIOJIb30BaHUEM 3JICKTPOHHBIX CPEJCTB TUIATEXKA.
9.7. Ilpunoxenne No7 — [lamsiTka o 6€30MacCHOCTH MPU UCTOIH30BAHUH MOOMIIBHBIX YCTPOMCTB
JUTSI TIPOBEJICHUsT OAHKOBCKUX omepanuii u 3amure or SMS, Push u e-mail MomieHHrYeCTBa.
9.8. [Ipunoxenue Ne8 — OO011He yCIOBUS JIEKTPOHHOTO B3aUMOJICHCTBHSI.
9.9. Ipunoxenne Ne9 — OOmMe yciaoBHs MEPEBOJOB JICHEKHBIX CPEICTB C MCIOIH30BAHUEM
cepBHca OBICTPBIX IIATEXKEN MIaTexkHOM cuctembl banka Poccumn.



MNpunoxkeHne Nel
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbusndeckux aui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOEXO/JIUMBIM /15 3AKJIIOUYEHUS
TKBO®

Tepmunvl, ucnoavzyemvie 8 HACMOAWEM NPULOICEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMeEIOm
mo oice 3nadernue, ymo u 8 JJKHO.

1. Bce pokymeHTsl, mpeabsBisiembie B bank mns 3axmroueHus JIKBO, momkHBI OBITH
JIEMCTBUTENIbHBIMU HA JATy UX MPEIbsBICHHUS.

2. Jna zaxmouenus JKBO ¢wusmueckoe nmuno — rpaxknanuH Poccuiickoit deneparnuu
npenacrasisieT B bank:

— 3assnenue o popme banka,

— JloKyMeHT, y1I0CTOBEPSIIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE HAa YYET B HAJOINOBOM OpraHe (IIpU HaJIU4uun);

— HWudopmanmro o cTpaxoBOM HOMEPE WHAMBUIYATBHOTO JIMILIEBOTO CUETa 3aCTPaXOBAHHOTO
JIMIIA B CHCTEME 00513aTeIbHOI0 IEHCUOHHOTO CTPaXxoBaHUsl (IIpU HAJIMYUK);

— CBHIETENbCTBO O PErHCTPALUU 0 MeCTy IpeObIBaHuUs (IIPU HAIMYMN);

— HorapuansHo ynocTOBEpeHHYIO J0BepeHHOCTh (B ciywae 3akmoueHus JIKBO
[IpencraBuTeneM KJIMEHTA).

3. Hua zaxmouenus JIKBO ¢usnveckoe U0 — MHOCTPAHHBIM TPaKAAHWH WK JUIO 0e3
rpaXkJ1laHCTBA MpeJoCcTaBIsieT B baHk:

— 3assnenue 1o popme banka,

— JlOKyMeHT, yAOCTOBEPSIIOIINI INYHOCTB;

— CBHUIETENbCTBO O IOCTAHOBKE HAa YYET B HAJONOBOM OpraHe (IIpv HaJIU4HHN);

— HWudopmanuio o cTpaxoBOM HOMEpE UHIUBHUIYaIbHOIO JIUIEBOTO CUETa
3aCTPaxOBaHHOTO JIMIA B CHCTEME 0053aTeIbHOTO IEHCHOHHOTO CTPaxOBaHUs (TIPH
HaJUYHH ),

— JIOKyMeHTBI, MOATBEPXKAAIOIINE IPAaBO HHOCTPAHHOTO TpaKAaHWHA WM JUIa 0Oe3
rpaxJaHCTBa Ha mpeObiBaHUe (NMpokuBaHue) B PP (ecin Hamuume Takux JOKYMEHTOB
00513aTEIIEHO B COOTBETCTBUH C MEXKAYHAPOTHBIMU JOroBopamMu P® 1 3aK0HOIaTEIECTBOM
PO);

— CBuUAETENBCTBO O PETUCTPALIMH IO MECTY NpeObIBaHUS (TIPU HATTMYUH);

® C npesacTaBneHHBIX (U3UYECKUM JMIIOM JOKYMEHTOB H3rOTABIMBAIOTCS KOMUHU B TIOpA/IKE, peaycMoTpentnoM Wuctpykuueil Banka Poceun ot
30.05.2014 N 153-U «O6 OTKPBITHH 1 3aKPHITHHA GAHKOBCKUX CUETOB, CUETOB IO BKJIAJAM (ICTO3MTaM), JEMO3UTHBIX CUCTOBY.

" MurpanuoHHas KapTa IpeoCTaBIseTcsl B CIydae OTCYTCTBMS MHBIX JOKYMEHTOB, MOATBEPKIAIOIIMX MPABO HHOCTPAHHOIO TPAXKIAHMHA HITH
nuna 0e3 rpakIaHCcTBa Ha peObIBaHue (MpokuBanue) B PO.

MurpanuonHas Kapra (eciu ee Hajau4ue 00s3aTeNbHO B COOTBETCTBHU C MEXIYHAPOAHBIMH JOroBopaMu P® u 3akoHomarensctBoM PO)
MPEOCTABIACTCS T.9. B CIy4ae HCTEUEHHUS CpOKa MpeObIBaHUs Ha TeppuTopuH PO, yKka3aHHOrO B MUTPAIIMOHHON KapTe.

TIpu ucTedennn cpoka npeObIBaHUS HA TeppuTopun PD, yka3aHHOTO B MUTPAIMOHHON KapTe, TpakJaHaMU TOCYAapCTB-4wieHOB EBpasuiickoro
SKOHOMHYECKOTO COI03a IMPEJOCTAaBIIseTCS TakKe ACHCTBUTENBHBIM TPYAOBOW TOTOBOP MIIM TPa’kIaHCKO-TIPABOBOW JIOTOBOP, 3aKIIOYEHHBIN
(U3MYeCKUM JIMLOM ¢ paboTomaTeNieM WM 3aKa3uyhKkoM paboT (YCHyr), WM HMHOHW JOKYMEHT, NMOATBEPIKIAIOIIMH NpaBo Ha HpeObIBaHUE
(mpoxxuBanue) B Poccuiickori denepanmu. MurpanmoHHasi KapTa MOXKET OTCYTCTBOBAaTh B Ciydae, €CJIM CPOK NPeObIBAHUS HA TEPPUTOPUH
Poccuiickoiit ®enepanun He Oynmer mpesbimaTh 30 CyTOK (IPOCTAaBICHHE OTMETOK OPraHOB IOTPAHMYHOTO KOHTPOJISL O IEpeceYeHUH
TOCYapCcTBEHHOM IPaHMIIBI OCYIIECTBISIETCS B 3arpaHmnacnopre). B cinydae npebbiBanus Ha Tepputopun PO cBeime 30 cyTok ¢ JaThl Bbe3a,
TaKKe JODKHO OBITh IPEIOCTABICHO YBEJOMICHHE O IIOCTAHOBKE Ha y4eT II0 MECTy IpeObIBaHHSA B COOTBETCTBUH ¢ JloroBopoM o EBpasuiickom
skoHoMuueckoMm corose ([Tonnucan B r. Acrane 29.05.2014 roga). YBempoMieHHE MPEAOCTABISETCS P 3aKII0YEHUH AoroBopa 10 19.10.2021r.
DU3NYECKUMU JIMLIAMHU, HE ABIISIOIIMMUCS IpaskaHaMH rocy1apcTB-4IeHOB EBpasniickoro 3KOHOMHYECKOro CO03a, B KaU€CTBE MOTBEPHKICHUS
IpaBa MHOCTPAHHOTO TpakAaHWHA MM JuIa Oe3 rpaKJaHCTBa Ha IpeObiBaHue (IpoxkuBaHue) B Poccmiickoil ®enepanum, mpenocTaBisercs
JOKYMEHT, IPeIyCMOTPEHHBIH (heaepaabHbIM 3aKOHOM HIIH COOTBETCTBYIOLINM MEXIyHAPOIHBIM JOToBOpoM PD.



— HotapuaneHo yAOCTOBEpEeHHYIO JOBepeHHOCTh (B ciywae 3akmoueHuss JIKBO

[IpeacraBuTenem KIUEHTA).

4. JIOKYMEHTBI, COCTaBJICHHbBIC MOJHOCTBIO MJIM B KaKOW-TMOO MX YaCTH HAa MHOCTPAHHOM
A3bIKE, MPEICTABIIAIOTCA B OaHK C HaJUIeXKalluM 00pa3oM 3aBEPEHHBIM IIE€PEBOAOM Ha
pycckuil s3bIK. ICKIIIOUEHHE COCTABJISIOT:

JOKYMEHTBI, yJOCTOBEPSIOIINE JIMYHOCTH (PU3UUECKUX JIMII, BBIAAHHBIE KOMIIETCHTHBIMU

OpraHaMM HWHOCTPAaHHBIX TOCYAApPCTB, COCTABJIEHHBbIE HA HECKOJBKUX S3bIKaX, BKIIIOYas

PYCCKUH SI3BIK;

JTOKYMEHTBI, YIOCTOBEPSAIONINE JIUYHOCTH (PU3NIECKUX JIUL, TIPU YCIOBUU OJHOBPEMEHHOTO

IpeabsBIeHUsT (PU3NYECKUM JIMIIOM JIOKYMEHTa, MOATBEP)KIAIOIEro IPaBO 3aKOHHOIO

npeObIBaHus (MIpOKUBaHUs) Ha TeppuTopun Poccuiickoit denepannu.

5. Ilo TpeGoBanuto banka (B TOM yHclIe MO NMHCbMEHHBIM W YCTHBIM 3allpocam) JUIs
sakmoueHuss JIKbBO Moxker mnorpeboBaThCs MpEabsABICHUE JPYTHMX JOKYMEHTOB,
HEOOXOAUMBIX il uaeHTUpuKanuu KimeHTta, yCTaHOBJICHHUS €ro MPUHAJICKHOCTH K
[IJI, poactBennukam I[I/IJI, nmuumam, peiictByromum ot umenu II/1JI, Hanorossim
pesunentam CIIIA / HamoroBeiM pe3upeHTaM HWHOCTPAHHBIX TOCYIApCTB M IMPOYUM
KaTeropusM (U3HUECKUX JIHI, HeOOXOIUMOCTh UJICHTU(UKALMU KOTOPHIX YCTaHOBJICHA
JNEHCTBYIOIMM 3aKOHOJIATEIIbCTBOM. YKa3aHHBIC B HACTOSIIEM ITYHKTE TPEOOBAaHUS W
3aMpoChl COCTaBISAIOTCS baHKOM B COOTBETCTBHM C ACHCTBYIOLUIMM 3aKOHOAATEIBCTBOM.
Henpenocrasnenne Knunentom 3anpammBaemMbix baHkoM JOKYMEHTOB B YCTaHOBJICHHbBIC
CpokHu (OTKa3 OT UX TNpeabsBiIeHUs B baHK) B COOTBETCTBUM C JICHCTBYIOIIUM
3aKOHO/IATENbCTBOM TpenocTaBisieT banky mpaBo oTkazate KiueHTy B 3aKiItOuYeHUH
HKBO, a cnenoBarenbHo — U B OTKpeITHH TKC, C4eTOB, OTKpBIBAEMBIX C HCIIOJIb30BAaHUEM
KV I, Beinaue baHkoBCKOM KapThl ¥ IPEIOCTABICHUH MPOUYNX OAHKOBCKUX YCIYT B paMKax
JAKBO.



MNpunoxkeHne No2
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS
¢busnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITUA N OBCIY KUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «Oo0mue ycaous no TKCy»)

Tepmunvl, ucnoavzyemsie 8 Oowux ycnosusax no TKC, nanucanHvle ¢ 3a21a6HOU OYKEbl, UMeEIOm
mo duce 3navenue, umo u 6 J{IKBO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mue ycnoBus o TKC sBastoress HeoTheMiemoit yactpio JIKBO, onpenenstor mopsaok
otkpeITus 1 oocnyxuBanuss TKC Knuenra.
1.2. ITognucannoe Knuenrom npu 3akmouenuu JJKBO 3asBienue sBisercs NoaTBEpkKICHUEM
NOJIHOTO U 6e30roBopouHoro coryacus Kinuenra ¢ O6mumu yenosusimu no TKC.
1.3. Bce, uto He ompeneneHo OO6ummu ycnoBusmu no TKC, peryaupyercs HAKBO wu
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCJE IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. TKC otkpsiBaercss bankom Kimenty nocne aknenta bankom npemioxenust Knuenra o
zakmoyeHnu JIKBO u mpenHasHadeH A OCYLIECTBIEHHS PACUETOB B POCCHUICKUX PYOIsX C
HCIOJb30BaHNEM BaHKOBCKOH KapThl, SMUTEHTOM KOTOpOit® sBisieTcss bank. bankoBckas kapTa
Bbiaercs Knuenty nocne nognucanus Kimenrom 3asBienus, a Takxke npu siBke Kimenra nis
nepenaun bankoBckoil kapThl coTpyaHukoMm banka nocne 3akmouenus JKbO. B ciyuae
nonyuenuss Kimentom bankoBckux kapr no akuenrta bankom 3assnenus takoro KimeHra,
NOJIy4YE€HHbIE OaHKOBCKHE KapThl MOT'YT OBITh HcHob30BaHbl Kinentom B kauectBe JCII TOnBKO
nocie akuenta bankom 3assnenus Knuenra.
1.5. TKC ne moxeT ObITh MCIOIB30BaH KIIMEHTOM JIsi COBEpIIIEHUS PACUETOB, CBSI3aHHBIX C
OCYILECTBJICHUEM MpPEINPUHUMATEIbCKON JESITEeNbHOCTH (32 HCKIIOUYEHHUEM OCYIIECTBICHUS
nesitenibHocTH CaMo3aHAThIM 0€3 rocyapCTBEHHOM perucTpaluy B KaueCcTBE HHANBUAYAIbHOTO
OpeNpuHUMATeNs, €CJIM BEJCHHE JaHHBIX BHMJOB JIEATENILHOCTH HEe TpedyeT o0s3aTenbHOM
perucTpanyy B KauecTBE HHINBUIYAIbHOIO IPEANPUHUMATEIS B COOTBETCTBUH C (peiepaTbHBIMU
3aKOHAMH, PETYIHPYIOIIUMI BEJCHHE COOTBETCTBYIOIINX BH/IOB JIESITEIIHOCTH).
1.6. bank nmoBomut nmo cenmeHus KimeHTa MHPOpPMANWI0 O MUHUMAJIBHON TapaHTHPOBAHHOMN
npoueHTHoi crtaBke no TKC, pa3memas ee B KBaJpaTHOM paMKe B IIPAaBOM BEPXHEM YIIIy
3asiBJIEHUs, Ha ocHOBaHMU KoToporo oTkpbiBaercs TKC, a Takke Ha opunuanbHoM caiite banka
B ceTu MHTEepHET 1O agpecy: www.creditural.ru.
1.7. AKBO, O6mue ycnosus no TKC, IlpaBuna nonas3oBaHus 6aHKOBCKOM KapTo (pHIIO)KEeHUE
Nel k nacrosimum O6mmm ycenoBusam 1o TKC) u Tapuds! B COBOKYITHOCTH COCTABIISIOT JIOTOBOP
TEKYILEro cYeTa ¢ UCMOIb30BaHUEM OAHKOBCKOM KapThl B pOCCUICKUX PYOJIsX.

2. IPABUWIA OCYHIECTBJIEHUA PACYETOB.
2.1. Bank ocymectBiser o Pacnopspkenuto Kimenta pacdetHsle Omnepanuu ¢ JI€HEKHBIMU
cpeactBamu, Haxogsamumuca Ha TKC Knuenta, npegycMOTpeHHBIE 171l CYETOB JIaHHOTO BHJA
3aKOHOM, YCTAHOBJIEHHBIMH B COOTBETCTBUU C HUM OAHKOBCKMMHU IPABHJIaMU U MPUMEHSIEMBIMU
B OaHKOBCKOM MpaKTHKe 0OBIYasiMU JETIOBOT0 000pOTAa.
2.2. ITo TKC KinenTta npoBoasTcs cieayromniiue Omeparuu:

8 B pamkax npoaykra «Kapra DOCCLUB» He NpenonaraeTcs BLITYCK TOMOJTHUTENBHBIX KapT
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3auucieHre HATMYHBIX U TOCTYNHUBIINX O€3HATMYHBIM MMYTEM JEHEKHBIX CPEACTB (B TOM YHCIIE
3apaboTHAas IJIaTa U MPUPABHEHHBIC K HEW BBIMIIATHI, IEHCUH, CTHUIICHIUH U MPOYHNE MTOCTYTUICHUS,
HE CBs3aHHBIE C OCylIecTBIeHHEeM KIUMeHTOM NpeanpUHUMATENbCKOW AesTeNnbHOCTH (32
UCKJTIOUEHHEM OCYLIECTBICHUS AeATEIbHOCTH CaMO3aHATHIM 0€3 roCcyJapCTBEHHON perucTpanun
B KaY€CTBE UHANBUYaJbHOIO IPEANPUHUMATES, €CIIU BEICHUE JaHHBIX BUIOB AEATEIBHOCTH HE
TpeOyeT 00s3aTebHOM pErucTpalid B KAaueCTBE HMHAMBUIAYAJbHOTO MPEANpPUHUMATENS B
COOTBETCTBUHU C (peliepabHBIMU 3aKOHAMHU, PETYIUPYIOIIMMH BEJIEHUE COOTBETCTBYIOLIUX BHUJIOB
JCSITeTIbHOCTH));
Pacxonnblie oneparnuu (mojiydeHre HaJIMYHBIX JeHEKHBIX cpenctB ¢ TKC Knuenra B kaccax
otnenenui banka, B MyHKTax BbIIaud HAJIUYHBIX ICHEKHBIX CPEJCTB U bankomarax;
Cnucanne baHKOM JEHEXHBIX CpeACTB B OecciopHOM Tmopsake (0e3 TOMOJHUTEIbHBIX
pacnopspkeHuid  Knumenrta) B ciaydasx, npeaycmorpeHHelx JKBO wu  geiicTByromum
3aKOHOJ1aTEJIbCTBOM;
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha OocHoBaHuMM Pacnopsbxenuit Kimenra B mopsake,
MPEAYCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM;
Cnucanue baHkoM JIEHEKHBIX CPEJICTB HA OCHOBAHMM TPEOOBAaHUM, MPEABSBISIEMBIX TPETHUMU
JUUAaMHU, B cllydae nojydeHuss baHkom 3apaHee paHHoro akuenta KiueHta Ha omuary
COOTBETCTBYIOIIUX TPEOOBaHUI;
[lepnonnueckoe mNEpeUHCIICHUE EHEXKHBIX CPEACTB, OCYIIECTBIISIEMOE IO PEKBU3UTAM U B
TEYEHUE CPOKaA, YKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIEM 3a51BJICHUH;
KonBepranusi J€HEXKHBIX CPEACTB NPHU OCYLIECTBIECHWHU PACXOJHOM omepanuud B BajloTe,
otnuyHoi ot BamtoTel TKC, o kypcy banka nnu IlnaTexxHol cuctemsl;
KonBeprauusi [€HEXKHBIX CpPEACTB NIpPH IMPOBEACHUU ONEPALMH [0 3aYUCICHHUIO JEHEXKHBIX
CPEACTB, MOCTYNHUBIINX B OC3HATMYHOM TIOPSJIKE, B CIIydae, €CIIM BAIIOTA 3a4HCIICHUS OTJIMYHA
oT BatoThl, B KOTOpoil oTKpbIT TKC, no kypcy banka, nelicTByromieMy B MOMEHT MPOBEIACHUS
3a4HCIICHNS,
Hpyrue onepauuu, npeaycMmorpernsie JIKBO u aeiicTByrommM 3aKOHOJATEIbCTBOM.
2.3. Tlomosmaenue TKC (¢ yuerom nonoxkennii JIKBO u O6mux ycnosuit mo TKC) Bo3MOKHO
yTeM:

— BHECEHHUs HAIMYHBIX JIEHEXHBIX CpelcTB uepe3 bankomar;

— BHECEHMs HAJIMYHBIX JIEHEKHBIX CPEJICTB Uepe3 Kacchl oTAeseHnit banka;

— OEe3HATMYHOTO MEePEUNCIICHUS JIEHEKHBIX CPEACTB C Ipyrux CueToB (B TOM YHUCIIE CUETOB

TPETHHX JIMII C YYETOM TPeOOBaHUI IEHCTBYIOIIETO 3aKOHOJATEIbCTBA);

— TepeBoja ACHEeKHBIX CPEJICTB ¢ OaHKOBCKOU KapThl Ha Kapry.
2.4. KilmeHT caMOCTOSATEIHFHO PacIopsiKaeTCs ICHSKHBIMU CpeIcTBaMU, Haxoasmumucs Ha TKC
Knuenra, u coBepmaer pacuetrHble Onepanuu € HUCHONb30BaHHEM baHKOBCKOM KapThl B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM, WHBIMH HOPMAaTHBHBIMU AaKTaMH,
TpeboBanusimu [Inatexxueix cucreM, JIKBO. Pacuetneie Omepanuu ¢ HCIOJIB30BaHUEM
bankoBcko#i KapThl MOTYT ocyliecTBIAThCS Kinentom B bankomarax (mipu 3TOM Ha MpoBeJieHUe
Onepanuii B UHOCTPAHHOW BaJIOT€ MOTYT OBITh HAJOXKEHBI OTPAHUYECHHS] B COOTBETCTBHH C
JIEUCTBYIOIIMM 3aKOHOJIATEIHCTBOM), HH(DOPMAIIMOHHBIX KHOCKaX (MpU HATMYUHA TEXHUYECKOU
BO3MOXXHOCTH).
2.5. Kiment o6ecrieunBaer Haimune Ha TKC neHeXHBIX CPEICTB B CyMME, HEOOXOAMMOMN IS
CBOEBPEMEHHOM OIIATHI YCIYT.
2.6. Onepanmun o TKC ¢ wucmonb3oBaHWeM bBaHKOBCKOW KapThl MOTYT OCYIIECTBIISTHCS
Knuenrom B Bamtote, oriinyHoi# ot BanmtoTel TKC KnuenTa, o Kypcy BaltoThl, yCTAHOBIEHHOMY
bankom nia ykazannoit Onepanuu.
2.7. llepeuncnenue aeHexubix cpeacts ¢ TKC Knuenra, momumo Omneparuii, OCyIeCTBISIEMbIX
¢ wucnonb3zoBanneM OCII, ocyiiecTBiIseTCs] HMCKIIOYNUTEIBHO HAa OCHOBAHMM MHCHBMEHHOIO
Pacniopspxenust Kimmenrta, a pacueTHble JOKYMEHTHI, HEOOXOIUMBIE IJI1 IPOBEACHUS YKa3aHHON
OankoBckoil Onepanuu, COCTaBISIFOTCS U TOJANMUCHIBAIOTCS baHKOM, 3a UCKIIIOYEHHEM CITy4aes,
MPEAYCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOJATENLCTBOM. baHK COCTaBse€T YKa3aHHBIN pacueTHBIN



ToKkyMeHT oT mMmeHH Kimenta 3a maty cormacHo Tapudam banka, maeiicTByrommm Ha aaTy
COCTABJICHUS COOTBETCTBYIOILETO PACUYETHOTO JOKYMEHTA.

2.8. KiimeHT MOXeT mpeocTaBuTh baHKy IpaBo Ha NEPUOIUYECKOE MEPEUUCICHUE IEHEKHBIX
cpeacts ¢ TKC nyrem nogauu B BaHk cOOTBETCTBYIOIIETO 3asiBIICHUS 110 (pOpMe, YCTaHOBICHHON
bankoMm, ¢ yka3zaHueM NepuOJUYHOCTH, CYMMBbI IIEPEBOJIOB U OAHKOBCKUX U MHBIX HEOOXOIUMBIX
JUIS BBITIIOJIHEHHUS I1IEPEBOia PEKBU3UTOB I10JIy4aTess JCHEKHBIX CPEIICTB.

2.9. Pacnopsbkenust Ha mepeuncieHue aeHexkHbIX cpeAcTB ¢ TKC cocrapmstores Kinuentom B
COOTBETCTBUH C TPEOOBAaHHUAMH K (POpME U COACPIKAHUIO TAKUX JOKYMEHTOB, IPEAYCMOTPEHHBIMU
JEMCTBYIOIMM 3aKOHOJATEIbCTBOM, MHBIMU IPABOBBIMU/HOPMATUBHBIMU aKTaMH, JJOIOBOPOM
TEKYIIEr0 CYeTa C HCIOJIb30BaHHEM OaHKOBCKOW KapThl. JIOKYMEHTBI, COCTaBJICHHBIE C
HapyIICHUEM YKa3aHHOI'O B HACTOSALIEM IIYHKTE yCIOBHUsS baHK BIIpaBe HE UCIIOJIHATH U BEPHYTH
ykazanHoe Pacnopsxenune Knnenry.

2.10. KnueHT BbIpakaeT corjacue U InopydaeT baHKy oOCyLIeCTBIEHHE €XEeMeCIYHOIro
pesepBupoBanus JeHexkHbIX cpeiactB Ha TKC Knmenrta B ciywae 3akmtoueHusi ¢ bankom
KpPEeIUTHOI0/00€CIeYUTEIbHOIO JIOTOBOPOB B CyMME, HEOOXOIMMOW sl OCYIIECTBIECHUSA
IUIaTeXa IO KPEeJUTHOMY/OOECIIeUYUTETbHOMY JOTOBOpAaM B COOTBETCTBUU C  YCJIOBHSAMHU
KpeIUTHOI0/00eCIeYnTEIHbHOIO I0rOBOPOB, a TAaKXkKe B CIIydyae BOSHUKHOBEHHS 3a]10JDKEHHOCTH
10 TIATEKaM/KOMHUCCHSIM, CBsI3aHHBIM ¢ o0cimyxuBanneM TKC, okazannem 6aHKOBCKUX YCIIYT 110
JPYTUM J0roBopaM OaHKOBCKOTo oOciykuBaHus. Ilpu ycrmoBuM Hajuiexamiero HCIOJIHEHUs
0053aTENIbCTB 10 KPEAUTHBIM/OOECTICUUTEIBHBIM ~ JOTOBOPAaM  PE3E€PBHPOBAHUE  CYMM,
HEOOXOJUMBIX JJIsl OCYILECTBJIEHHs IUIaTeXa MO 3TUM JO0roBOpaM, MOXKET OBbITh OTMEHEHO
KnuenToM nmyrem nojauu NMCbMEHHOT O 3asiBiieHUs baHky He MeHee ueM 3a 30 KajeH1apHbIX JHEN
JI0 IIPEAIIONAracMon JaTbl OTMEHBI.

2.11. B cnyuae mpenocraBieHus banky akmenTa/zapaHee JaHHOTO akienTa Ha oruaty bankom
pacyeTHbIX TOKYMEHTOB, IpelbsBiseMblx TpeTbMu junamu k TKC B poccuiickux pyOmsx,
Knment npenocrasisier banky cBeneHusi 00 3THX TPETHUX JIMIAX — HAMMEHOBAHHE TTOTyJaTelIs
JICHEeXHBIX CPEJCTB (B3bICKATENsI), PEKBU3UTHI OCHOBHOI'O JIOTOBOpPA (B TOM 4YHMCIIE HOMED, JaTa,
JULEBOM cyeT W Ap.), MO KoTopomy OynyT mpou3BoauTbcs llepeBonbl, U Apyrue JaHHBIE,
HeoOXxouMble 171 ocyniecTBieHus [lepeBoos.

2.11.1. YnonaomounB bank Ha yruraTy Hajiora Ha Mpo()eCCHOHATBHBIN JOXOJ ITyTEM COBEPIICHUS
necTBUH, IpeaycMOTpeHHBIX OOLIMMHU YCIOBUSIMU NTPEIOCTABICHUS U UCTIOIb30BaHNs CHUCTEMBI
«KVYB-Directy, Knuent maer Banky ciemyroiiee pacmopspkeHHE: €KEMECSYHO COCTABIISATH
pacniopsbkeHnsa K TKC 1 ocymecTBiATh epuoandeckuil nepeBos neHexHbIx cpenacts no TKC
KnuenTa B none3y HanoroBoro oprana P®, npu nonyuyennn Knuenrom nocpenctsom Cuctemsl
«KYB-Direct» HaloroBeIx yBeIOMIICHHH, 0 PEKBU3UTAM U B CyMMax, YKa3aHHBIX B HAJIOTOBBIX
YBEJOMIICHHSIX.

ITpu HemocTaTOYHOCTH JEHEXHBIX cpencTB, Haxopsamuxcs Ha TKC Kimenra, IlepeBon mo
PpacHopsLKEHUIO HE IPOU3BOAUTCS, PACIIOPSKEHUE HE AHHYJIUPYETCA.

B ciydae, ecnu B yBEIOMJIEHMM, IOJYYEHHOM OT HAJOroBoro opraHa P®, momMuMo cymmsl
HauuciaeHHoro KiueHty Hanora Ha npogeCCHOHaNbHBIN J10X0M, COJAEPKATCs CBEEHUS O CyMMe
3ag0/pkeHHoCTH KiteHTa o Hamory Ha nnpogeccuoHanbHbIN 10X0/1, CyMMe, Mo yIexarlieil yniare
KnuentoM B pesynbraTe KOPpPEeKTUPOBKM Hajlora u/wiM cymMme mneHeil, baHk cocrasnser
pacropspKeHHs IO KaKIOW CyMME€ OTHENBHO, NMpU 3TOM baHK cocTaBisgeT M NpeabsABIsSET
pacniopsbkennst K TKC B crienyroiieit mociaeqoBaTeIbHOCTH: CyMMa 3310 KeHHOCTH KitneHnTta o
HaJIOTy Ha TNpo(ecCHOHANbHBIM T0X0J, CyMMbl HauMciaeHHoro KimeHty Hajora Ha
npodeccuoHaNbHBIM  10X0A, cymMMa, Mojuiexkamias ymgare KineHtom B pesynbrare
KOPPEKTHPOBKH HAJIOTa, CyMMa IEHEH.

Pacnopskenust cocraBiieHHble M TpenbsBiaeHHble K TKC B mopsake, nNpelyCMOTPEHHOM B
HACTOSILEM IYHKTE, COCTABISIOTCS B COOTBETCTBUM C TpeOOBAHUSAMHU K (PopME M COAEPKAHUIO
TaKUX JOKYMEHTOB, NPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM P®, HHBIMU
PaBOBBIMH/HOPMATUBHBIMU ~ aKTaMH, JIOTOBOPOM TEKYIIEr0 Cc4YeTa C HCIOJIb30BaHHEM



0aHKOBCKOM KapTbl M HCIIOJNHSIOTCS B COOTBETCTBHHM C OYEPEIHOCTBHIO, MPEIyCMOTPEHHOMN
JENCTBYIOIMM 3aKOHO/1aTEIbCTBOM.

bank He Hecer mepen KiMEHTOM OTBETCTBEHHOCTH 32 KOPPEKTHOCTh MPEIOCTaBICHHON B
YBEIIOMJICHMH HAJIOTOBOTO opraHa P® wmHpopmammu, B TOM 4YMCIE€ B YaCTH pa3Mepa CyMM,
YKa3aHHBIX HaJOTOBBIM OPIaHOM.

Boinonnenue nelcTBuid, NpeyCMOTPEHHBIX HACTOSALIUM IIYHKTOM paccMarpuBaeTcss CTopoHaMu
KaK HaJJexallee U MOJHOe BhINOJHEHHE baHkoM cBOMX 00si3aHHOCTEH B KauecTBE KPEAUTHOMN
OpraHu3aliy YIIOJIHOMOYeHHOM KieHToM Ha yruiaTy Hajora Ha IpoQ)ecCHOHAIBHBIN TOXO/I.
2.12. Jlroople Omepanuu, npoBoaumble bankomM Ha ocHoBanum Pacnopspkenmit Kimenta
(YIOJTHOMOYEHHBIX MM JIMILI), a TaKXke 3auucieHue AeHexHbIX cpenctB Ha TKC Knuenta bank
BBIIIOJIHSIET B CPOKH, YCTAHOBJICHHBIE JCHCTBYIOUIMM 3aKOHOJATEIbCTBOM, 3a HMCKIOUYEHUEM
ciyudaes, korja Pacniopsokenne Ha coBepiienue Onepanny He MOKET OBbITh HCIIOIHEHO baHkoMm:

— oOHapyxeHHe OIMMOKH, IomymeHHoH KimeHToM W/Wim TpeTbuM JHMIOM NpPU YKa3aHUHU
IJIaTEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraBurens KinMeHTa) OT NMPEAOCTaBICHUS JINOO MPENOCTaBICHUE
HEIMOJIHOIO KOMIUIEKTa JOKYMEHTOB, 3allpOLICHHbIX bDaHKOM B COOTBETCTBUU C
TpeOOBAHUSAMH JICHCTBYIOIIETO 3aKOHOAATEIBCTBA, YCIOBUAMH JIOTOBOPA TEKYIIETO CUYETa
C HCTIOJIb30BaHHEM 0aHKOBCKOM KapThl;

— orcyrctBue Ha TKC Kinenta neHeXHBIX CpeICTB B CyMME, JOCTATOYHOM ISl OIJIAThl
yciyr baHka 1o UCHOJIHEHHIO COOTBETCTBYIOLIEr0 Pacnopsokenus;

— HeucnonHenue KimeHTtom TpeOoBaHMI IEHCTBYIOIIErO 3aKOHOIATEIbCTBA, KOTOPHIMU
pykoBojacTByeTcst bank npu BeinosnHennu Pacnopsixenusa Knuenra.

bank BrpaBe 3ajepkaTh UCIOIHEHHUE pacniopsbkeHus: Kinuenra o coepiienuu onepauuii mo TKC
BBUJIy UYpE3BbIYAHHBIX OOCTOSTENHCTB, BBI3BAHHBIX JCHCTBHEM HEMPEOJOTUMON CHIIBI, JTHOO
HaXOJAIINXCS BHE KOHTPOJIS U BIUsAHUA baHka Ha Bpemsi 1eliCTBUS TaKUX OOCTOSATENbCTB.

2.13. OmepamonHoe Bpemsi (OaHKOBCKMN JeHb) uisi coBepiieHHs KimeHToM pacyeTHBIX
onepaiuii no Cueram KimeHnta B otnenenusx baHka ycTaHaBiIMBaeTcs B COOTBETCTBUU C
rpaduxom paboTsl otnenenuii banka s o6cnyxuBaHus GU3NIECKUX JIULL.

3. IPOYHUE YCJIOBUA.
3.1. Moms3oBanne bankoBckoil kapTo omaunBaercs Kimuentom B coorBeTcTBHU ¢ Tapudamu
banka.
3.2. Bemmmcku Ha OymMa)XHOM HOcHTeNe, BhinaBaemble Kimmenty B coorBerctuu ¢ 11.3.2.6. JIKBO,
3a KaKIbIH Nepro]] BpeMEHH MPeA0CTaBIAIOTCS OecuiaTHO. B ciiydae mOBTOpHOM BbIIauM paHee
nosyuyeHHoOW KimeHTtoMm BbIIMCKH (MO0 BKIIIOYEHHS] B BBIIMCKY ONEpalui 3a MHepuoj, Io
KOTOpPOMY BBIIIMCKA MPEAOCTABISUIACH paHEE), yCiIyra oriaunBaercsd KiMeHToM B COOTBETCTBUU
¢ Tapudpamu banka.
3.3. OcnoBanueM s 3akpbiTua TKC, sBnsercs coorBercTByromee 3asBienne Knuenra. TKC
MOJJIEXKUT 3aKPBITHIO, JOIOBOP TEKYILErO CUETa C MCIOJb30BaHUEM OaHKOBCKOW KapThl, COCTAB
KOTOporo mpeaycMotpes 1. 1.7. O6mmx yenosuii mo TKC, u JIKBO® moanexat pacTopKeHHIo:
- B JaTy NoJy4yeHuss baHKOM 3asBlIeHUS NpPU YCIOBUHM, YTO PacueThl C IUIATEKHBIMU
CUCTEMaMH 10 onepaunsm ¢ KapToii 3aBepiieHsl;
- MOCJIe 3aBEpPUICHMS] pacyeTOB C MJIATEKHBIMM CHCTeMaMu 1o ornepauusm ¢ Kaptoi, Ho He
nosaHee 45 gHeH ¢ gaTel noiay4yeHus: baHkom 3asBiaeHMs.
ITpu sTom BeItanHas Kapra Bo3BpamaroTcss baHky 0THOBpEMEHHO ¢ HAIPaBIEHUEM 3asIBJICHUS O
3akpeiTuu TKC. B ykazaHHOM B HacTosIIeM MyHKTeE ciydae Bce pacueTsl o JIKBO nomkHbI ObITH
3aBepmieHbl K parte 3akpeltuss TKC, B mpormBHOM ciiyqwae TKC He 3akpsIBaeTcst A0 JaThl
3aBEpILEHHUs] BCEX PAcUeTOB II0 CYIIECTBYIOUIMM o00s3arenbcTBaM, Bo3HMKIUM 1o JIKBO.
Pactopxkenne JIKBO o3HawyaeT pacTop:KeHUE OOTOBOpa TEKYIIEro CYeTa C HMCIOJIb30BAaHUEM

% IKBO noiesut pacToOpKEHUIO IPU 0TCyTeTBMU Y KiineHTta oTkphiToro Tekyliero cuera Ajis 3a4UCIICHUS CyMM
KPEIUTOB, IPENOCTaBIEHHBIX baHKOM.



OaHkOBCKOW KapThl, 3akpbiTie TKC o03HadaeT pacTop)KeHHWE IO0TOBOpa TEKYIIEro cyeTa C
Ucroib30BaHueM 6aHkoBckoil kapThl U JIKBO.

3.4. IlpaBuna nmonb3oBanusi baHKOBCKUMHU KapTamu, siBJsitomuecs npuiokenueM Nel k OOmum
ycnoBusiM 1o TKC, sBastoTCs HEOTHEMIIEMOM YacThIO JOroBOpa TEKYLIEro cdera ¢
MCIIOJIb30BaHNEM OAHKOBCKOW KapThl U 00s3aTebHbI A1 coOmoaeHust Kimentom.

3.5. B ciiyuae 3auncnenns Ha TKC nenexxnbIx cpencts co cpouHoro Bxmaga Knuenra npu ero
pacTopkeHuu W/uiaM npekparienun JloroBopa Bkiaga u Hanuuuu 3anoipkeHHocTu Kimenta
nepea baHKOM 1O 3aKJIIOYEHHBIM MEXAY HUMH JOTOBOpaM, baHK BIIpaBe yJep:KaTb CyMMY
3anomxkenHocty ¢ TKC 1o Beaun ee KnmeHTy HATMYHBIMU CPEICTBAMHU WJIN NIEPEUYHUCIICHHUS 110
yKa3aHHbIM KJIMEeHTOM peKBU3HUTaM.

3.6. B cnyuae orcyrcTBus y KiimeHTa HallMOHAIBHOTO IJIaTEKHOTO HHCTpyMeHTa (bankoBckoi
kapTel «MUP»), Bernannoit k TKC, n/unu Hanmuus uHoi baHKOBCKOM KapThl, BEITAHHOH K 3TOMY
ke TKC, bank Brpase He 3auncisaTh Ha Takod TKC cnenyroiiye BUbI BBIIJIAT:

— JICHEXKHOE COJIepXKaHue, BOZHATPaXKI€HHUE, TOBOJIbCTBUE IOCYIaPCTBEHHBIX CIIYKAILIKX;

— oriara Tpyaa pabOTHUKOB (TIEpCOHANA) TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX OPTraHOB,
YUpeXJIeHUH, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (POH]IOB;

— TOCYJapCTBEHHbIEC CTUIICH]INY;

— TICHCUU U MHBIE COLMAIbHBIE BBIILJIATHL, OCYHIECTBIEHUE KOTOPHIX B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickorn denepanrii OTHECEHO K KomIiieTeHUuuu [IeHCuoHHOrO
dbonna Poccuiickoit denepanuu;

—  ©XEeMECSYHOE MMOKU3HEHHOE COJIepKAHUE CYIEH;

— HHbIE BBIILIATHI, BUABI KOTOPBIX MOTYT ObITh ycTaHOBIEHHI [IpaBurensctBom Poccuiickoit
®enepauuu no cornacoBannio ¢ bankom Poccun.

B yka3zaHHOM B HAcTOSIIEM MYHKTE Cllydae He IMO37Hee padouero JHs, CIEAYIOLIEro 3a JTHEM
MOCTYIJIEHUsT B BaHK COOTBETCTBYIOIIErO pacHoOpsDKEHHS IIaTeNbIMKa, baHK HarpaBisieT
Knuenty yBegomieHue ¢ MpeioKEHHEM B CPOK HE MO3JHee AecsITH padoyux IHEH ¢ JaThl
YKa3aHHOTO YBEJIOMJICHUS SIBUTHCS 32 TIOJIYYCHHEM CYMMBI BBITIIIATHl HATMYHBIMU ACHBIAMH JTHOO
NpelcTaBuTh B baHK pacmopspkeHHe O 3a4MCICHHH CyMMbl BBIIUIATBI Ha OAHKOBCKUH CUET,
MPEAyCMAaTPUBAIOIIAN  OCYLIECTBIEHUE OINEpalMd € HCHOJIB30BAHUEM  HAI[MOHAJIBHOIO
MIATeKHOTO UHCTpYMeHTa (kapThl «MUPy), nnu Ha 6aHKOBCKUI CUET, HE TIPeTyCMaTPUBAIOIIHIA
OCYIIIECTBJICHUE OINEPALNI C UCIIOIb30BaHNEM BaHKOBCKOM KapThl.

VBenominenue Hampasisercss KimeHTy 3aka3HbIM NUCBMOM ¢ yBeaomiieHueM Iloutoii
Poccuu mo ampecy st monydeHus KOppecnoHACHINH, coobmenHomy Kmmentom banky mpu
3akmoueHnn JIKBO wnm BnocneacTBuM B cilydae M3MEHEHHUs yKa3aHHOTO azapeca. KiMeHToB,
ucnonp3yronmx ycyry «kKYb-infoy, bank yBenomiseT myrem HanpasieHus: CooOmeHHUS.

Ecnu B TeueHue necatu paboumx JHEH co QHS MOCTyruieHus B baHk pacmopspkeHus
IUIaTeNbIINKa, IEHEKHBIE CPEJCTBA IO KOTOPOMY HE MOT'YT ObITh 3auncieHsl bankom Ha TKC
KiueHta B COOTBETCTBMM C TMOJOKEHHMSIMHU HACTOSIIEr0 NyHKTa, KiuMeHT He sBwica 3a
MOJIYYCHUEM HAJIMYHBIX JIEHET WJIM HE TMpeACTaBUI B baHK pacmopspkeHHE O 3auuCiICHUU
YKa3aHHBIX JCHEKHBIX CPEACTB Ha BaHKOBCKMI CYeT, MpeayCMaTpUBAIOIIMI OCYIECTBICHUE
OTIEpallfii ¢ MCIOJIb30BAaHWEM HAIMOHAIBHOTO IJIATEKHOTO MHCTpyMeHTa (baHkOBCKOW KapThl
«MUP»), nub0o Ha baHKOBCKUil cUeT, onepaiyu Mo KOTOPOMY COBEPIIAIOTCS O€3 UCTIONB30BaHUS
bankoBckoi kapThl / BKJIaJ 10 BocTpeOoBaHusl, baHk Ha OJMMHHAMIATHIN paOOYHil I€Hb CO JTHS
MOCTYIJIEHUSI YKa3aHHBIX JIEHEXKHBIX CPEACTB OCYIIECTBISIET BO3BpAT IJIATENBIIMKY 3THUX
JIEHe)KHBIX cpeAacTB. OnHoBpemMeHHO bank Hampasnser KimeHTy yBemomiieHME O BO3BpaTe
MUIATEBIIMKY CYMMBI BBIIIJIATHl CIIOCOOOM, MPETYCMOTPEHHBIM a03alleM JEBATHIM HACTOSIIIETO
MYHKTA.



KPEAWT YPAJ1 BAHK
FTrPYNNA FTA3NPOMBAHKA HpHJ’IO)KGHHGNQlKOﬁIHI/IM

YCJI0BUAM
OTKPBITHS U 00CJTYKUBAHUS TEKYIIEro cuera
¢ HCNOJIb30BaHueM BaHKOBCKOI KapThl

BankoBckas kapra npenHa3HaueHa Ui OIUIATHl TOBAPOB M YCIYr B TOpPromie U cdepe
oOcyXUBaHUS, JUIsl MOJyUYeHUs HAIWYHBIX B baHkoMaTax M Kaccax OaHKOB M BBITIOJHEHHS
npyrux  OankoBckux Omepaumiit B Poccum u  3a  pyOexxom. Kapra  sBisercs
nepcoHuUIMPOBAHHBIM/HETIEPCOHU(PUIIMPOBAHHBIM CPEICTBOM J0CTYyMa K OAHKOBCKUM CUeTaM
(manee — neberoBas kapra), Beigaercs Kimmenry (nanee o texcty Kiment umenyercs «Jlepxxarenb
KapThl») Ha OCHOBaHHUM JOTOBOpa TEKYIIETO CYETa C HCIOJIb30BaHMEM OAHKOBCKOM KapThl U
NPUMEHSETCS UM KaK UACHTHU(HUKAIIMOHHOE CPEACTBO MPU COBEPUICHUH OaHKOBCKUX Omeparuid.
OO6pamenne BaHKOBCKMX KapT peryaupyercs 3aKoHOAaTrelbcTBOM Poccuiickoni denepanuu,
MEXIYHAPOJAHBIMU TIPABOBBIMH HOPMAaMH, MpaBUJIaMU MEXIyHapOoJHbIX [lnaTexHbIX cucrem,
o0bIuasiMu J1eJI0BOro 0o0opoTa, a Takxke [IpaBunamu monb3oBaHus OaHKoBCKoM kapToi. Kapra
ABJII€TCS COOCTBEHHOCTHIO baHka.

CoOumoieHne peKoMeHamuii, coaepxkamuxcs B [IpaBuwimax monb30BaHUsS OaHKOBCKOH
KapTOM, IO3BOJIUT:

— o0ecneunTh MakcUMallbHYyH0 coxpaHHOCTh bankoBckoil kaptel, [IMH-koma, mapamerpos
KapTs!l u 1pyrux naHHbIX;

— CHM3UTbH BO3MOXHBIE PUCKU IpU coBepuieHuu Onepanuil ¢ ucnosjp3oBaHueM baHkoBckoM
KapTel B bankomare mim npu Oe3HAIWYHON OIIaTe TOBApOB M YCIYT, B TOM YHCJIE U Yepe3
cetb HTEpHET;

— CHM3UTb PHUCK HEIPABOMEPHOIO MWCIIONb30BaHMUS TPETbUMHU JIMIAMHM IIE€PCOHAIBHOU
uH(pOpMaLUK oIb30BaTeNeil BaHKOBCKO KapThI:

uHpopManus 00 OCTaTKaxX JIEHEKHBIX CPEJICTB HA CUETAX;

uH(popMalus o coBepiieHHBIX [lepeBogax AeHEKHBIX CPEICTB;

uH(popMmanus, coaepxkamascs B Pacriopsbkenusix Ha [lepeBo 1€HEXKHBIX CPE/CTB;

uHpopManus, HeoObxoaumas i yaoctoBepeHus KimeHtamu npaBa pacriopsKeHHs

JEHEe)KHBIMU cpeicTBaMH Ha CueTax;

e puH(OpMaIM OrPaHUYEHHOTO J0CTyna, B ToM 4ucie llepcoHanbHble (aHKETHBIE)
JaHHbIe, MOAJEeXallas o0f3aTeNbHONW 3allUTe B COOTBETCTBUM C JACHCTBYIOIIUM
3aKOHOJATENLCTBOM, OOpabaThiBaeMas MpU OCylIecTBIeHUU llepeBoma IEeHEXKHBIX
CPEICTB.

IIpaBuna noab3oBanus baHKoBCKOH KapTOi

1. baHkoBcKkas KapTa SIBJISI€TCS WHJWBHUYyaJbHBIM CPEJICTBOM Ul OCYHIECTBIIEHUS IEPEBOIOB
HepxareneM KapThl, HE TOAJIEKUT NEepeiaye APyromy JUIY U IEUCTBUTENbHA 10 MOCIEIHETO
JTHSL Mecsilla roJia, yKa3aHHOTro Ha e€ JIMIEBOM CTOpOHE.

2. Tlo ucredeHuu cpoka AeUCTBUs Ae0ETOBON KapThl H3TOTABIMBACTCS HOBAs KapTa MPU yCIOBHH
AHHYJIMPOBaHMs cTapoi. KapTy ¢ HCTekaromuM CpOKOM AEHCTBUS MOKHO TOMEHATHh Ha HOBYIO,
Ha4yuHas ¢ 7-ro 4yucia Mecsia, B KOTOPOM UCTEKAaeT CPOK ee ACHCTBHUA.

3. 3amonp30BaHme KapTaMu baHk B3uMaeT mary 6e3 JONOJHUTEIBHOTO pacnopsbkeHus: Kimnenra
B COOTBeTcTBHMHM C Tapudamu baHka Ha OCHOBaHMHM JOTOBOpa TEKYIIETO cdYeTa C
HCIIOJIb30BaHNEM OaHKOBCKOW KapThl.

4. Pacyetsl 1o ne0ETOBOM KapTe OCYHIECTBISIOTCS B Mpeesiax JOCTYITHOTO OCTAaTKa JICHENKHBIX
cpencts Ha TKC KnuenTta, onpenensemMoro B COOTBETCTBHH ¢ Tapudamu banka.



5. Jlepkatenb KapThl JOJIKEH COXPAaHATH BCE JOKYMEHTBHI IO OMEPALUSIM C HMCIOJIb30BAaHUEM
KapThl W TPEIOCTaBIATh WX MO TpeOoBaHWIO baHka WM TaMOXXEHHBIX OpPraHOB IS
000CHOBaHHUS 3aKOHHOCTH TMOJIYYE€HUS JEHEKHBIX CPEJICTB M UX PACXOJI0OBAHUS 32 pyOeKOM.

6. Jlepkarenb kapThl 00s3aH COJEpKaTh KapTy B O€30MacHOM MeCTe, HpeaoxpaHss e€ OT
MEXaHUYECKUX, TEIJIOBBIX, JJIEKTPOCTATUYECKUX, DJIEKTPOMArHUTHBIX U APYTUX BO3IEHCTBUH.

7. Jlepxarenb KapThl HECET OTBETCTBEHHOCTh 32 COXPAaHEHHE TAHHBI CEKPETHOTO KOAa KapThbl
(ITMH-kona) u 006s13aH HU MPU KAKUX OOCTOSATENILCTBAX HE JIOMYCKATh MCIOJIb30BaHUE KApPThI

TPETHUMH JIUIAMH.

8. Jlep:karenb KapThl UMEET IIPABO COOOIIATh HOMEP KapThl JIUILY, OCYLIECTBIISIIOIIEMY IPOAAKY
TOBApOB W/WJIM OKa3aHHE YCIYTd (€ro MpeACTaBHTENI0), TOJBKO €CIIM 3TO Tpedyercs Ui
OIUIaThl TOBapa WJIM YCIOyrd. B HMHBIX ciy4asx cooOmiaTe HOMEp KapThl TPETbUM JHUI[AM
3aIpeneHo.

9. B ciyudae yrpaThl KapThl WJIH €€ UCIIOJIb30BaHUs Oe3 coriacus [lepskartens kaptol Jepxarensb
KapTbl 00s3aH HE3aMEeUIMTENILHO Tociie OOHapyxeHus (akra yTpaTbl WIM HE3aKOHHOTO
MCIIOJIb30BaHUs KapThl (B TOM YHCIIE HA OCHOBAHUHU MOJYyYEHHOro OT baHka yBemomiieHust o
COBEPIIICHUH TAKOU OTepaIiiy) Ju4Ho oopatuthcs B bank mo renedonam Konrakr-nieHTpa (a
TakKe JIpYyruM TeieoHaM, HOMepa KOTOpBIX J0BeleHbl baHkom 10 cBeneHust Jlepkartens
KapThl IMyTeM pa3MmelneHus Ha opunuansHoM caiite banka B cerm MHTepHer mo ampecy:
www.creditural.ru, Ha UHGOPMAITMOHHBIX CTEHAAX B OTAETeHUSIX baHka Mo 00CIyKHUBAaHUIO
dusmueckux auil, B Cucteme «KYB-Directy»): +7 (800) 500 32 41 unu B otnenenus banka.

B caywgae oOpamenust [lepkartens kapTel B KOHTakT-IEHTp 1O yKa3aHHBIM TeleoHaM
Hepxatens kapThl AomkeH coodmuts @.M.0., KomoBoe cioBo, a Takke OTBETUTb Ha DSl
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJIOTHYECKUM MOpsiaKoM banka.

HoBas kapra nepenaercs Knuenty corpynnukoM banka npu sBke Knmenra st momydeHus
KapTHIL.

10. [Ipu oOHapy:xeHHUU CBOEH KapThl, paHee 3asBICHHON KakK yTpadeHHOH, [lepxaTenb KapThl
JIOJDKEH HeMeJIeHHO HH(popMupoBaTh 00 3ToM baHk U BepHYTh KapTy baHky.

11. bankoBckasi KapTa MOXKET ObITh 3a0JOKMpOBaHA IO HMHUIIMATUBE baHka B cleayromumx
ClTydasix:

— Ha OCHOBAHHMHM TOJY4YEeHHOTO OT Jlepkaremns KapThl yBemoMJIeHHs 00 yTpaTe KapThl WIH €e
UCIIONIb30BaHUU Oe3 cornacus Jlep)karess KapThl;

— TMpH HapyleHuu JlepkareneM KapThl MOPSIKA UCIOIb30BaHUS KAPTHI;

— mnpu Hamnuuu y Knuenrta w/unu Jlepkatens KapThl 3aI0JKEHHOCTH T10 JTF0OBIM JJOTOBOpaMm (B

TOM YHCJIE TPOCPOUYEHHOM 3aJ0/DKEHHOCTH 110 KPEIUTHBIM JOTOBOpaM), BKIOYAs

3a/10JKEHHOCTh 0 TexHuueckomy oBepapadry;

— IIpH NOCTyIUIeHWU B baHk nHpopManum 0 BO3MOXKHON KOMITpOMETAlluu JaHHbIX baHKOBCKOM
KapThl;

— B ClIyyac BO3HUKHOBEHHS NOJO03peHUH y baHka 0 HEpaBOMEPHOM HCIOJIb30BAHUU KapThl U
HEBO3MOKHOCTH IOJIY4YUTh OT Jlep:kareis KapThl HOATBEPKIACHUE PABOMEPHOCTH ONEPALUH
T00BIM CIIOCOO0OM;

— B cllydae oOHapyXeHUs: baHKOM He3aKOHHBIX Onepanuii ¢ UCIOIb30BAHUEM KapThl;

— B Cllyyae TMpeJOCTaBlI€HUs IUIATSKHBIMU CHCTEMaMH HWHQPOpPMAllMM O HE3aKOHHOM
WCIIOJIb30BAaHNH KapThI;

— npu coBepmieHun JlepkareneM KapTbl JEHUCTBUHW C MCIOJIB30BAHUEM KAapThl, BIEKYIIHX
npuyrHeHue yuepoa banky;

— HHBIE CIyyau, YCTAaHOBJIEHHBIE JEMCTBYIOLIMM 3aKOHO1aTENbCTBOM, I0TOBOPAMHU.

[Tpu morameHnu 3aJ0JKEHHOCTH OJIOKMPOBKA KapThl aHHYNIHUpYyeTcs o nHunuaTtuse banka. B
OCTJIbHBIX CITy4asix OJIOKMPOBKA KAPTHI MOKET ObITh aHHYIUpOBaHa Mpu oOpamiennn Kimenra
u/unmu Jlepxatens kapTel B r00oe otaenenne banka mnum B KoHTakT-nieHTp 1o TenedoHy:

+7 (800) 500 32 41.


http://www.creditural.ru/

12. [lpu BoO3BpaTe TOBapa WJIM YCIYI'H, OIUIAUYEHHBIX KapTOM, BO3MEIIEHHUE CTOMMOCTH
POM3BOIUTCS B Oe3HAIMYHOW (opme myreM OQOpPMIICHHS COTPYIHUKaMH TOPTOBOTO
peIpUATHS WU cepbl yCIIyr JokyMeHTa Ha Bo3meleHue cpeacts Ha TKC Knuenra.

13. Ilpu mosib30BaHUM KapTOi B TOProBiie Ui cdepe obciayxkuBanus [lepxarens KapTel 00s3aH
coOroaaTh ciaeayromye npaBuia:

— TMPOBEPATH MPABUIBLHOCTh HOMEpA KapThl, 1aThl U CyMMbI OIlepallii, yKa3aHHbIE Ha TOPTOBOM
YeKe WIN CIINIIE;

— He JOIyCKaTh, YTOOBI KapTa ucue3alia 13 MoJisl 3peHHsl Mpu 0(pOpMIICHUH Ollepallty;

— COXpaHATh TOPTrOBBIC YEKHU U CIUIIBI U IPEIbIBIATh UX baHKy 110 ero TpeboBaHuIo;

— MPEABABIATH YAOCTOBEPSAIOMINNA JIMYHOCTh TOKYMEHT 10 TPEOOBaHUIO paOOTHUKOB TOPTOBBIX
U 00CITY)XKMBAIOIIUX OpraHU3alni.

14. TIpu nonp30BaHUM KapTOK B OaHKOMate [[eprkaresb KapThl 0053aH 00eCIeYnuTh OE30TaCHbIN,
HEIOCTYITHBIN I HAOIIOACHHS APYTUMU TUIIaMu, Tiporiecc Habopa [TMH-koxa Ha knmaBuaType
OaHkKoMmara.

15. /lna coBepuieHuss NMOKyHNKM B ceTH VIHTepHET B LensiX 0€30IaCHOCTH PEKOMEHyETCs
[0JIK30BaThCS CIIenUaNbHOM KapToii Visa Internet.

16. B nensix 6€301acHOCTH BBIITOJIHCHUS OTIEPAIHiA C MIOMOIIBI0 KapT baHK BBOJIUT CIICIYIOMIHE
orpaHuyeHust (JIMMUTHI):

— MaKCHMallbHOE YUCJIO (PMHAHCOBBIX ONepalnii B TOprosie u kacce banka B cytku — 10;

— MaKcHMallbHOE YuCI0 (UHAHCOBBIX onepanuii B bankomare B cytku — 10;

— MaKCHMaJlbHOE YHUCIIO MOMBITOK Habopa HeBepHoro [IMH-kona no 6mokupoBku — 3.
MaxkcuManbHble CYTOUHBIE CyMMBbI (DMHAHCOBBIX OIEpaluid B TOproeie, kacce baHka,
0aHKOMaTe yCTaHABIMBAIOTCS B COOTBETCTBUU C Tapudamu banka.

Kiment n/nim Jlep:karesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIE TIMMUTHI HA
CYMMBI ONlepanuii Mo Kaa0ii kapre nocpeacTBoM cucteMbl «KKYB-Direct», myrem
MOAYHM 3asIBJICHUS] HA H3MEHEHUe JMMHUTOB IIPH JIMYHOH siBKe B BaHK nim nyrem

o0pamenus B bank no reinedponam Konrakr-uenrpa.

17. B ciay4yae 1OCPOYHOrO aHHYJIMPOBAHHUS KapThl 1O JII0OOOW NMPUYMHE WIIM 3aKpbITHUS cUeTa U
pacTOp>KEeHHs JOTOBOpa TEKYIIEro cueTa Uiu pactopxkenust KnneHnrt o0s3aH BepHyTh B baHk
BCE TIOJyYEHHBIE UM KapThl.

18. Ilpy BO3HUKHOBEHUH TEXHUYECKOTO oBepapadTa KimmeHT 00s3aH moracuTe 3a/10JKEHHOCTD U
OIUIATUTh HEYCTOMKY B COOTBETCTBUU C MOPSAIKOM, IIPENYCMOTPEHHBIM [{0roBOpOM.

19. bank He oTBe4yaeT 3a HEBO3MOXKHOCTH BBINOJIHEHHUS ONEpalMii C MOMOIIBIO KapThl IO
PUYMHAM, HAXOIALIMMCS BHE c(pepbl €ro KOHTPOJISL.

20. IIpy BO3HUMKHOBEHUHU CIIOPOB, CBS3aHHBIX C MCIIOJb30BaHHEM KapTbl KimeHTOM uW/Himu
HepxareneM kaptel, bank paccmarpuBaet 3asiBienue Knuenrta w/wnu [lepkarens KapThl U
IPEJOCTAaBIIET €My BO3MOXKHOCTh IMOJydaThb HMH(OpPMAIMIO O pe3yibTaTaX pacCMOTPEHHUs
3asiBJICHUS, B TOM 4HClie B TUCbMEHHOU (hopme o TpedboBanuto Kimenrta n/unu Jlepxarens
KapThl, B cpok He Oosee 30 qHel co HS MOMyyeHHs TaKoro 3asBieHus, He Oonee 60 qHei B
ClIy4yae MCIOJIb30BaHUA KapThl JUIS OCYIIECTBICHUS TPAHCIPAHWUYHOI'O MEPEBOJA JIEHEKHBIX
CPEICTB.

Pexomenganum mo 6e30nacHOMy HCNOJIb30BaHUI0 BaHKOBCKHMX KapT

e OcymecTBiugiiTe omepanud B OaHKOMaTaX, YCTaHOBJCHHBIX B 0O€30MAacCHBIX MecTax (B
TOCYJAPCTBEHHBIX YUPEKICHUSIX, TOAPA3ICICHUIX 0aHKOB, KPYITHBIX TOPTOBBIX KOMILIEKCAX,
TOCTUHUIAX, adPONOPTax U T.IL.).

e licnons3yiite baHKOBCKHE KapThl B OPraHU3alUSIX TOPTOBIN M OOCITYKUBAHHUSI, BHI3BIBAIOIITUX
JIOBEpHE.

e He mnonp3yiitech ycTpoiictBamu, kotopeie TpeOyior BBoja I[IMH-koma ams goctyma B
MOMEIIEHUE, T/Ie pacnoyioskeH Obankomar. He genas atoro, oopatutech B bank. Ecnu Bel panee



MBITAJIUCh BOCIOIb30BATHCS MOI00HBIM YCTPOMCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, TO3BOHUB
no TeneoHaM, yKazaHHBIM Ha 000pOTHOM cTopoHe baHKOBCKOI KapThlI.

[Tpu ncnonp30BaHMU KapThl B OaHKOMaTe yOeauTech B OTCYTCTBHM HAKJIAJHBIX YCTPOMCTB Ha
xiaBuarype aiusa Beoja IIMH-konma wnm Ha ycrpoiicrBe s npuema kapt. [Ipoepsre, 4To
OaHnkomar He sBiseTcs  «(ampmMBBIM»  (MYJSKOM), HE3aKOHHO  YCTaHOBJICHHBIM
MOIIICHHUKAaMH B HEKOHTpoJMpyeMbix bankom mectax. Cnircok ycraHoBiaeHHbIX bankom KYb
(AO) GankomaroB mpuBeleH Ha oduimaibHOM caiite banka B cetn MHTepHET mo aapecy:
www.creditural.ru 1 ”HQOPMAITMOHHBIX CTEH/IaX B OTACNIECHUIX baHka.

IIpu npoenenun onepanuu ¢ BBogoM [IMH-koga BCEI'IA mnpukpsiBaiiTe KiaBHaTypy,
Harpumep, CBOOOTHOW pyKOH. DTO HE MO3BOIMT MoIneHHHKaMm yBuaeth I[IMH-kox wmm
3amucaTh €ro Ha BUJCOKaMepy.

He npumensiite ¢pusznueckyro cuily, 4ToObl BCTaBUTh baHKOBCKyto kapTy B Oankomat. Eciu
KapTa He BCTaBJIIETCS, BO3JIEPKUTECH OT MCIIOIb30BAaHMs TAKOTO OaHKOMATA.

[Ipu mpueme u BO3BpaTe KapThl OAHKOMAaTOM HE MBITAHTECh YCKOPUTH JIBUKEHUE KapThl B
KapTonpueMHuKke. HepaBHOMepHOE NBHKEHHE KapThl SIBISETCS HEOOXOIUMBIM CPEICTBOM
3aIIMUTHI KAPTHI OT KOMIIPOMETALIMH.

OcymecTisiiTe MHPOPMALMOHHOE B3aMMOJACUCTBHE ¢ BaHKOM TOJIBKO C HCIOJIB30BaHUEM
CPEICTB CBSI3U (MOOWJIbHBIE U CTAaIlMOHApHBIE TeleOoHbI, (PaKChl, OOBIYHAS U IIEKTPOHHAS
noyta, web-calT W Tp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, IOJy4aeMbIX
HEemocpeACcTBeHHO B banke, Ha kaprte, »MUTHpoBaHHOW baHkom, mwiu Ha OaHKOMarax,
npuHaAIexKammx banky, a Taxke Ha opumansHoM caiite banka B cetn IHTepHET 1O aapecy
www.creditural.ru 1 ”HQOPMAIIMOHHBIX CTEHIaX B OT/AeIeHHIX baHka.

Xpanute baHKOBCKyHO KapTy B HEAOCTYIHOM JUIsl OKPYXKAaloIIMX Mecre. PexomeHayercs
XPaHUTh KapTy OTAEJIBHO OT HAJIMYHBIX JJ€HEXKHBIX CPEICTB U IOKYMEHTOB, Y10CTOBEPSIOLINX
JIMYHOCTh, OCOOCHHO B IOE3/IKaX.

Hukorna u Hurae He 3anuceiBaiite Bam cekperHold [IMH-kon — 3amomuauTe ero. He
ucnoinb3yiite B kauectse [IMH-kona nudopmannio, KOTOpy0 MOXKHO OTOKIECTBUTH C BaMH,
HaIlpuMep, 1aThl POXKACHUS BalllUX POJACTBEHHUKOB U IIp.

Hukorna u aukomy He coodbmaiite Bam [IMH-kon. Hukto He nMeeT mpaBo cnpaiiiBaTh Balll
CEKPETHBIN KOJ: HU OaHKOBCKME CIIy)Kalllue, HU MOJUIMS, HU IPOJaBel] TOBapOB WIH yCIYT.
He BBogure IIMH-kox npu padote B cetu MHTEpHET.

Hu B xoeMm ciyuyae He ymycKkaiiTe Bally KapTy U3 BUJa IIPU COBEPILIEHNN NOKYIIKH MJIN OILIAThI
YCIIYTH.

Bcerna npoBepstiiTe TOproBelie UY€K M KBUTAHLINMH, IIEPE]] TEM, KaK MOANUCHIBATH UX. OCOOEHHO
TLIATENBHO MPOBEPSANUTE CyMMYy, ATy COBEPILIECHHs IOKYIKUM W HOMEp KapTel. Hukorma He
BbIOpachIBaliTe YEKH, NIOJyYEHHBIE TIPU OIJIaTe TOBAPOB WM YCIYT C MOMOIIbIO OAaHKOBCKUX
KapT, U XPaHUTE UX B TEUEHUE MUHUMYM IOJIyroa.

3abepuTe KapTy cpazy e Mociie TOro, Kak MPOU3BEH MOKYIIKY, WM OIUIATHIIN YCIYTY.
Bcerna nmpoBepsiiTe BBIMMCKM MO cYETy, 0COOEHHO mociie 3apyOexxHoil moe3nku. CpaBHUTE
CyMMBI IOKYIIOK, COBEPIIEHHBIX 110 Ballled KapTe ¢ TOPrOBBIMU YEKAMM UM KBUTAHIMAMU. Tak
BBl MOJKETE JIETKO BBIIBUTH OIEPALIMM, COBEPILICHHBIE HE BaMU. B cilydae eciau Bbl CUMTACTE,
YTO HE COBEpIIATU KaKOW-TMOO W3 TOKYIOK, YKa3aHHBIX B BBINHCKE, HE3aMEeIJIUTEIbHO
coobuure 00 3ToM B baHk.

Bynbre OauTenbHbI, KOTAa NpeAoCTaBIseTe HOMEp Balllel KapThl 1o TenedoHy. 3arpocuTe y
KOMITAHHMH 3aKa3 B IMCBMEHHOM BHJIE.

Huxorna u HUKOMY He IPEOCTaBIIAMTE HOMEp Balllel KapThl A0 TEX IOp, ITOKA HE PELININ
CHENaTh MOKYIIKY.

He npenocrasnsiite HUKaKyro HH)OPMAIIHNIO TEPCOHATIBHOTO XapaKTepa, OTJIMYHYIO OT Ballero
UICHTU(PHUKAIIMOHHOTO JIOKYMEHTa, KOTOPBbI MOXKET OBITh 3ampolleH, KOTJa IO0Jb3yeTech
CBOEH KapToil.



http://www.creditural.ru/
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B ciyuae ecnm Bama kapTa octanack B 0aHKOMaTe, He JIOBEpSTe JUIlaM, peIaralonim Bam
MIOMOIIIb, JaXKE €CITU ATO YeJIOBEK U3 C1ykObl 6e30nacHocT banka. MomeHHUKH MOTYT y3HaTh
Balll CEKPETHBII KO/, MOATJISIEB CO CIUHBI TMOO CIIPOCUB HAIPSIMYIO,  3aTEM U3BJIeUb KapTy
Y CHSTh HaJMYHBIE.

He nmonp3yiiTecs KapTamMu B Ka3MHO, TOTATN3ATOPAX, 3apYOEHKHBIX TYPUCTHUECKUX areHTCTBAX,
B [IOJIO3PUTENBHBIX 0apaxX — B JAaHHOW CUTYaIlUU JIyUllle pacIUIaTUTHCS HAIUYHBIMU JCHbIaMU.
Cnenyer OTMETHTH, YTO NEpeBOAbl B ceTH MHTepHET sABIsAIOTCA Hambosee PUCKOBAHHBIMU,
MO3TOMY JUIS TAKKX PacueTOB PEKOMEHYeTCsl UCIONIb30BaTh KapTy Visa Internet. [lepen Tem,
KaK COBEpILIUTHh MOKYNKY B ceTu MHTepHeT, yOeautech B TOM, YTO Ha KapTOYHOM CUETE
HaxoauTcs HebonbIas cymma. Hukorna He cooOmiaiite HoOMep Balieil KapThl, COBEpIIas 3aKa3
1o Tesneony uin B cety IHTepHeT, eclii TOJIbKO Bbl HE UMEETE JIEJI0 C KOMITaHUEH, NUMEIoIe
XOPOUIYIO pEIyTalyIo, WU €CJIA Bbl CAMU HE HHULIUUPOBAJIU 3BOHOK.

Ecnu KT0-TO M3 4iieHOB Baliel ceMbr (KEeHa, peOCHOK, POJUTEIN) TOJIL3YETCs Ballled KapToi
c Bamiero wid 0e3 Bamiero coryacus, Bbl HeceTe MOMHYIO OTBETCTBEHHOCTh IO BCEM
omnepanysM, IPOU3BEACHHBIM I10 Balllel KapTe.

PerynmsapHo mocemraiite oduumanbHblii cadT banka B cetm MHTepHer mo ampecy
www.creditural.ru ¢ 1eNbI0 O3HAKOMJICHHMSI C HM3MEHEHHSIMH B OAaHKOBCKMX NpaBHJIaX U
Tapudax, yBeJOMICHUSIMU O MOIIIEHHUYECTBE U JPYTroi BaxKHON MHPOpMaIuei.

Odunuansbubiii caiit banka: www.creditural.ru.

IHomuure, yto B ciayuyae packpbiTusa [IMH-koaa, nepcoHaNbHBIX TaHHBIX, YTPAThI
BbankoBckoil kapThl / nepenayn baHkoBCKO# KapThI UM €€ PeKBU3UTOB JAPYromMy JHIY
CyLeCTBYET PUCK COBEpPIIEHUsI HEMPABOMEPHBIX /1eiiCTBUM C JeHe:KHBIMHU CPeICTBaAMM,

Haxoassmmmucs Ha Bamem TKC, Tperbumu Junamu.
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MpunoxeHue Ne2/1

K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS

¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCJTY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «O0MIIKE YCIOBUS IO TEKYIIEMY CUETY)
Tepmunvl, ucnonvzyemvie 6 Obwux ycioeusax no mexKywemy cuyemy, HanucaHmvie ¢ 3a21a6HOU
OyKebl, umerom mo dHce 3Havenue, umo u 8 JJKbO.

1.0OBIUE ITOJIOKEHUA.

1.1. O6uue ycaoBus 0 TEKYILIEMY CUETY ABIIAIOTCS HeoTheMiemol yacteto JAKBO, onpenenstor
HOPSIOK OTKPBITUS M OOCITYKMBaHMs TeKyIluX cuyeToB KiMeHTa (3a MCKIIOYEHHEM TEKYIIMX
CUETOB C HCIIOJIb30BAaHHEM OAHKOBCKOM KapThl).
1.2. TMonmucannoe Knuentom npu 3aknrodeHun JIKBO 3asBinenue sSBIsSETCS MOATBEPKICHUEM
NOJHOTO 1 6e30roBopouHoro cornacust Kimenrta ¢ OOUmMu yCciaoBUsSME 110 TEKYIIEMY CUETY.
1.3. Bee, uto He onpeneneno OOUMMHU yCIOBUAMH 10 TEKyIeMy cuery, peryaupyercs JJKBO u
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCIE IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTb
CropoH.
1.4. Texyumii cdyer ais 3a4MCICHUS CYMM KpEIUTOB, MpEAoCTaBiIeHHbIX baHkoM (B ciydae
JUCTAHIIMOHHOTO O(OPMIIEHHSI KPEIUTHOTO JO0roBOpa) OTKPHIBACTCA IOCPEACTBOM CHCTEMbI
«KYB-Direct»!® (mpu orcyretBun y KnuenTa oTkpritoro TekyInero cdera s 3a4iCIeHHs CyMM
KpEeIUTOB, MpeAoCcTaBIeHHbIX bankom). O0uue ycaoBHUs OTKPBITUS JAaHHBIX TeKyIIHMX CYETOB
u3JoxeHbl B HacTosieM Ilpunoxxenuu u [lpunoxennn Ned k JIKBO.
Texymmumii cueT npeHa3HavyeH JAJIs OCYLIECTBICHUS PACYETOB B POCCUHCKUX PYOIIsX.
1.5. Texkymue cyera HE MOTYT OBITH HCIIOJIb30BaHBI KIIMEHTOM U1 COBEpIICHHS PAacYETOB,
CBSI3aHHBIX C OCYILIECTBJICHHEM NPEANPUHUMATENBCKON JEATENbHOCTH (32 HCKIIOYEHUEM
OCYIIECTBIICHHS JesTeIbHOCTH CaMO03aHATHIM 0e3 rocylapCTBEHHOW PErucTpalid B KauecTBE
UH/IMBUYaJIbHOTO MPEIIpUHUMATEINS, €ClIM BeIEHUE JaHHbIX BUJIOB JEATEIBHOCTUH HE TpeOyeT
00s3aTeNbHOM perucTpany B Ka4eCTBE MHAWBUIyaJIbHOTO IPEIPUHUMATENSI B COOTBETCTBUU C
(enepanbHBIMH 3aKOHAMH, PETYIHPYIONMMH BEACHHE COOTBETCTBYIOIIUX BHIOB JIESITEILHOCTH).
1.6. ITpu otkpbITHH TeKymero cueTa It 3a4MCIICHUs] CyMM KPEIUTOB, IPEIOCTABICHHBIX baHkom
(B ciryyae TMCTaHLIIMOHHOTO O(hOPMIIEHHUSI KPEAUTHOTIO JOrOBOpa) nmocpeacTBoM cucteMsl «KYb-
Direct» undopmanuss 0 MHHMMAaIbHOM TapaHTUPOBAHHOM NPOLEHTHOW CTaBKE IO CYETY
pasMelaeTcs B paclopsiKeHUH, COCTaBIEHHOM B AJIEKTPOHHON (popMe MoCcpercTBOM CHCTEMBI
«KYB-Direct».
1.7. Tlpu otkpeiTuu TekymuX CYETOB A 3aUUCICHUS CYMM KpEIUTOB, HPEIOCTaBICHHBIX
bankoMm, nocpeactBom cuctemsl «KYb-Directy JIKBO, O6mue ycinoBus mo TeKyleMy cYery,
OOue ycioBUS OTKPBHITUS CpPOYHBbIX BxmanoB, Tekymmx cyeToB I 3a4UCIEHHUS CyMM
KpEAUTOB, NMpEAOCTaBICHHbIX baHKOM (B ciydae JUCTAHIIMOHHOTO O(QOPMIIEHHS KPEAUTHOTO
noroBopa) u Tapudbsl B COBOKYITHOCTH COCTaBIISIFOT JIOTOBOP TEKYILEro cyera JJs 3a4MCICHUs
CyMM KpEIUTOB, NpPEIOCTaBIE€HHBIX baHkoM (B ciyyae AMCTaHIUMOHHOTO OQOpMIIeHUs
KPEIUTHOTO I0TOBOPA).

2. IPABUWIA OCYHIECTBJIEHUA PACYETOB.
2.1. Bank ocymectBiser mo Pacnopspkenuto Kimenta pacderHsle Omnepanuu ¢ JI€HEKHBIMU
cpelacTBaMu, Haxonsaummucs Ha Tekymem cdere KnumeHTa, NpeayCMOTpEHHBIE Uil CUYETOB
JAHHOTO BH/Ia 3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBUU C HUM OAHKOBCKMMH IpaBWJIaMU U
NPUMEHSEMBIMH B OaHKOBCKOH NMPaKTHKE 00bIYasiMU JIeII0BOro 000poTa.
2.2. Ilo TexymmeMy cueTy mpoBOSTCA cieaytomue Oneparim:

1° TIpu HanmM4MK TEXHUYECKOH BO3MOKHOCTH



3aynciaeHue MOCTYNHUBIINX O€3HAIMYHBIM ITyTEM JIEHEKHBIX CPEJICTB (B TOM 4YHUCIE: 3apaboTHAs
IjiaTa ¥ IPUPABHEHHBbIE K HEW BBIIUIATHI, IIEHCUU, CTUIICHIUU MU IMPOYME IOCTYIUICHHUS, HE
CBSi3aHHBIE C oOcyllecTBieHueM KIMeHTOM NpeanpuHUMATeNbCKON — JesATeabHOCTH (32
UCKJTIOUEHHEM OCYLIECTBICHUS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHON PEruCTpaliiu
B KQ4€CTBE MHANBUIYAJILHOTO IIPEAIIPUHUMATEIIS, €CJIA BEACHNUE IaHHBIX BUIOB JIEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAllMd B KaueCTBE HWHAUBUAYAIBHOIO IpEaNpUHUMATENS B
COOTBETCTBUM C (eiepaIbHbIMU 3aKOHAMU, PETYJIUPYIOIMMH BEJCHHE COOTBETCTBYIOIUX BUIOB
JICATEIIbHOCTH), @ TaKKe CYMMBI KPEIUTOB, MPEAOCTABICHHBIX BaHKOM); MpH 3a4MCICHHH Ha
Texymuii cueT MHOCTPaHHOH BAIIOTBI MOXET NOTPEOOBATHCS MPEAOCTABICHHUE JOIOJHUTEIbHbIX
JIOKYMEHTOB;
PacxonHble onepannu (1ojgy4yeHHe HATMYHBIX IEHEKHBIX CPEJICTB C IIPEAbSIBICHUEM JOKYMEHTA,
YAOCTOBEPSAIOIIET0  JIMYHOCTb, a TaKXKe IOJIYYEHUE HAJIMYHBIMA CyYMM  KPEAUTOB,
HpenocTaBIeHHBIX baHkoM (B TOM 4mciie ¢ ucnonb3oBanueM Kaptel B bankomarax*'?);
Crnucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiike (0e3 JONOJHMUTENbHBIX
pacnopspkeHuid  Knumenrta) B ciaydasx, npeaycmorpeHHelx JKBO wu  geiicTByromum
3aKOHOZAATEIILCTBOM;
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha ocHoBaHuU Pacnopsbxenuit Kinmenra B mopsike,
IIPElyCMOTPEHHOM JIEHCTBYIOLIMM 3aKOHOJATEIbCTBOM;
KonBepranusi [E€HEKHBIX CPEACTB IPHU IMPOBEACHUU ONEPALMM 110 3aYUCICHHUIO JEHEXHBIX
CPEeZCTB, MOCTYNHUBIINUX B O€3HAJIMYHOM MOPSJIKE, B CIIydae, €ClId BaJIOTA 3a4UCIICHUS OTJIMYHA
OT BaJIOTHI, B KOTOPOM OTKPBIT TEKYIIMH CYeT, 110 Kypcy baHka, nelcTByromemMy B MOMEHT
IIPOBEJCHUS 3a4HUCICHUS;
Hpyrue onepanuu, npeaycmorpennsie JIKbO u nelicTByromMM 3aKOHOJAaTEIECTBOM.
2.3. [lononuenue Cuera (c yuerom nonoxenuit JIKbO n OOmux ycinoBuil o TeKyleMy cuery)
BO3MOYKHO ITyTE€M:

— BHECEHMsI HAJUYHBIX [JEHEXKHBIX CpEACTB 4Yepe3 Kacchl otnaeneHuil banka (c

IIPEIBABICHUEM JOKYMEHTA, YOCTOBEPSIOIIETO JUYHOCTD;
— 0e3HAJIMYHOTO MEePEUUCIICHUS IEHEXHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHCIIE CUETOB
TPEThUX JIMIL C Y4ETOM TPeOOBaHUH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA).

2.4. KimeHT caMOCTOSTENbHO pPAcHopsbKaeTcs JEHEKHBIMU CPEICTBAMH, HAXOMSALIMMHUCS Ha
Texymux cuerax Knuenra, u copepuiaer pacuetHsle Onepanuy B COOTBETCTBUU C IEHCTBYIOIUM
3aKOHOJATENbCTBOM, HHBIMU HOpMaTUBHBIMU akTamu, [IKBO, noroBopom Tekyiero cuera.
2.5. Knuent obecneunBaeT HaquMuue Ha CBOMX TeKyIIMX cueTax JEHEXKHBIX CPEJCTB B CyMME,
HEOOXOIMMOM I CBOEBPEMEHHOM OIIAThI MPEOCTaBIsIeMbIX yeiyT banka.
2.6. Tlepeumnciienune neHexHbIXx cpenctB co CueroB Kimenra, momumo Omnepanui,
OCYIIECTBIIsIEMBIX ¢ Hcrosb3oBaHueM OCII, ocymiecTBiseTcss MCKIIOYUTEIBHO HAa OCHOBAaHUU
nucbMeHHoro Pacniopspkenus Knnenra, a pacueTHble JOKYMEHTBI, HEOOXOAUMBIE /1715l IPOBEIEHUS
yKa3zaHHOM 0aHKOBCKOW Onepaium, COCTaBIAI0TCA U MOAMUCHIBal0TCs baHkoM, 3a HCKITIoOueHneM
CJIy4aeB, NMPEAyCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM. baHK COCTABIISIET yKa3aHHBIN
pacueTHbI JOKyMeHT oT uMeHu KnnenTa 3a muaty cornacHo Tapudam banka, neiictByromum Ha
JIaTy COCTaBJICHUS COOTBETCTBYIOLIErO PACYETHOI'O IOKYMEHTA.
2.7. PacniopspkeHHsl Ha NEepedyMcIeHne JACHEXKHBIX CPEICTB ¢ TEeKyIIMX CYETOB COCTABISIOTCS
KnuentoMm B coorBercTBUM ¢ TpeOOBaHUSIMU K (DOpME U COAEPKAHUIO TAKUX JIOKYMEHTOB,
IPEIYCMOTPEHHBIMU JIEHCTBYIOIUM 3aKOHOATEIbCTBOM, MHBIMU IPABOBBIMU/HOPMATHBHBIMU
aktamu, JIKBO. JIokyMeHTBI, COCTAaBIICHHBIE C HAPYIIEHHEM YKa3aHHOI'O B HACTOSILEM ITyHKTE
yclioBus, baHk BIipaBe He UCIIOJIHATH U BEPHYTH yka3zaHHOe Pacnopsixenue KimeHry.
2.8. JlroOple Omeparuu, npoBoguMbie bankoM Ha ocHoBaHmM Pacmopsbkenuii Kimmenra
(YMOJTHOMOYEHHBIX UM JIMI), a TakKe 3a4MCICHUE JCHEXKHBIX CpelICTB Ha Tekymue cuera
Knnenta BaHk BBINOJIHSAET B CPOKH, YCTAHOBJICHHBIE JIEMCTBYIOIIMM 3aKOHOJATEIHCTBOM, 3a
UCKIIIOUEHHEM cilyudaeB, korna Pacniopsbxkenne Kimenrta He MoxeT ObITh HCHOTHEHO bankowm:

11 B cnyyae gucTaHIMOHHOTO 0(OPMIIEHHS KPEAUTHOTO JI0T0OBOpa IIPH YCIOBHY, 4To y Kinenra ects peicTByromuii
TKC.



— oOHapyxeHue OmMOKH, IomymeHHOH KimeHToM n/uim TpeTbUM JUIIOM IPH yKa3aHWUU
TUTaTEKHBIX PEKBU3HUTOB,;

— orka3 Knuenra (IlpeacraBurens KinMeHTa) OT NMPEAOCTaBICHUS JINOO MPENOCTaBICHUE
HEMNOJHOI0 KOMIUIEKTAa JIOKYMEHTOB, 3alpOIIEHHBIX bBaHKOM B COOTBETCTBHU C
TpeOOBaHUSMH ICHCTBYIOLIETO 3aKOHOIATEIIbCTBA, YCIOBHSMH JIOTOBOPA TEKYILETO CUETA;

— orcyrcrBue Ha Tekymux cuerax KineHTa 1eHeXHBIX CPEACTB B CyMME, JOCTaTOUHOM JUIsl
OIJIaThl ycIyr baHka 1o UCIIOJHEHHIO COOTBETCTBYOLIEro Pacnopsxkenus;

— HeucnonHenue KimeHtom TpeOoBaHMH AEHCTBYIOLIETO 3aKOHOAATENIBCTBA, KOTOPBIMHU
pykoBoacTByeTcs bank npu BeinontHeHuu Pacnopsxenns Knuenra.

bank BmpaBe 3ajepxkarh HMCIOJHEHHE pacnopskeHus KimeHTa o coBeplIieHHMH omepanuii 1o
TexymuMm cueram KimeHta BBHIy 4Ype3BBIYAWHBIX OOCTOSTENBCTB, BBI3BAHHBIX JIEHCTBUEM
HENpeoJOIMMON CHUJIbL, INOO HAXOAALIMXCS BHE KOHTPOJIA U BiIMsHUS baHka Ha BpeMs JeicTBus
TaKUX OOCTOSATEILCTB.
2.9. OneparnnonHoe BpeMst (0aHKOBCKHM ACHB) )1 CoBepiieHNs KITMeHTOM pacyeTHBIX oneparuit
no Cueram KnnenTa B otaenenusx banka ycraHaBinBaeTcst B COOTBETCTBHH € TpauKoM paboOThI
otneneHuit banka s o6cmyxuBaHUs (PU3NYECKUX JIULL.

3. IPOYHE YCJIOBUSI.
3.1. Bemucku Ha 6yMa)kHOM HOcHTene, BbiiaBaeMble KinenTty B coorBerctBuu ¢ 11.3.2.6. IKBO
(B ciyuae ucnonb3oBanus Kimentom OCII), 3a kaxablii mepuoj BPEMEHU IPENOCTABIISAIOTCS
6ecrutatHo. B cirydae noBTOpHOI BbI1auM paHee Noxy4eHHOW KilMeHTOM BBITUCKH, a TAaKXkKe MHBIX
BBIIMCOK 00 onepanusx no Tekyiemy cueTy yciayra orjadyrBaercs KiimeHToM B COOTBETCTBUU C
Tapudamu banka.
3.2. OcHOBaHWEM JUISL 3aKpBITHA TEKyIIMX CYETOB, HA KOTOPHIE PACIPOCTpaHSETCS JeHCTBUE
JKBO, sBnsercss cooTBeTcTBYyOIlee 3asBieHue Kimenta mmbo pacropxenue Jlorosopa
KOMIUIEKCHOTO0 0AHKOBCKOI'O 00CIyXMBaHUs 110 Jito0oi npuunne, npeaycmorpenHoi JAKbO nnu
NelcTBYyIOIUM 3akoHoJarenbcTBoM. Pacropkenune JIKBO o3Hauaer pacTopkeHHE I0TroBOpa
TEKYIIEro CYeTa, COCTaB KOTOPOTro MpexycMoTpeH 11.1.8. O0ImmX yCclIoBUiA 10 TEKYIIEMY CUETY.



MNpunoxkeHne Ne3
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBHIUE YCJIOBUA NIPEJOCTABJIEHUSA U UCITOJIb3OBAHUSA
CUCTEMBI JTUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY)KUBAHUA «KYDb -
DIRECT»!?

(nanee — «O0mme ycjaoBus ucnojb3oBanus Cucrembl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 QoOwux ycrosusx ucnonvzosanusi Cucmemvt «KYbB-Directy,

Hanucamumvle ¢ 3a21a6Hol OyKebl, umerom mo dxce sHavenue, umo u 6 /[KbO.

1.1. O6mwe yciaoBus ucnonb3oBanus Cucremsl «KYB-Directy sBasioTCss HEOThEMIIEMOI YaCThIO

JKBO, onpexaensitot nopsaok ucronszoBanus Cuctemsl «KYb-Directy Kinenrom.

1.2. Tloanucannoe Knuentom npu 3axmouennu JJIKbO 3asBnenue sBiasercs MOATBEPKICHUEM

nojgHoro u Oe3oroBopouyHoro cornacusi Kimenta ¢ OOmmMH yClIOBUSIMH HCIOJIB30BAHUS

Cucremsl «KKYB-Directy.

1.3. Bce, uro He ompeaeneHo OOumumu yciaousMu ucronb3oBanus Cucrembl «KYB-Directy,

perynupyercs JIKBO u aeiicTByIOIIMM 3aKOHOIAaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U

OTBETCTBEHHOCTH CTOPOH.

1.4. Peructpanus Kiuenra B Cucreme «KVYB-Direct»y mpousBoautcs mocie akienra bankom

npeioxenus o 3axkiouenuu JIKBO (B ciyuae, ecnu KnueHT panee He OblI 3aperMCTPUPOBAH B

Cucreme «KYB-Directy na ocnoBanum CornamieHus 00 HCHIOJIb30BaHUU OAHKOBCKOM KapThl

«KYB-Direct», nHoro 1oroBopa KOMILICKCHOTO OaHKOBCKOTO 00CITY)KHBaHUS JINOO 3asIBJICHUS).

1.5. Cucrema «KVYb-Direct» ucnonsiyercst KimeHToMm ¢ 11e1p10 OpraHu3aiiy JUCTaHIIMOHHOTO

6ankoBckoro oocmyxuBanus. Cucrema «KVYb-Direct» mpenocraBisier Kinuenty cnenyromue

BO3MOKHOCTH:

— VYnpasnenue couMu Cuetamu (coctaBiieHne KiMEeHTOM pacueTHBIX M MHBIX JIOKYMEHTOB
(Pacniopspkenuii) B 3JIEKTPOHHOM BUIE JUIsL OCYylLIecTBIIeHUs [1epeBo10B IEeHEKHBIX CPEACTB);

— VYmpasnenue ceoumu Kapramu;

— VYnpasnenue numutamu 1o Kapram;

— 3axkas Kapr??;

— Ilomyuenue cnincka Oneparuii;

— TIIpocmotp GanancoB CueTos;

— Brmmonnenue u mnanupoBanue [lepeBofoB (uiaTexeif), B TOM 4YHCJIE C HCIOJIb30BaHUEM
a0JIOHOB;

— OTkpbITHE, TONOTHEHHE, 3aKPHITHE CPOUYHBIX BKJIAJIOB B COOTBETCTBUU C MpHIIokeHHEeM Ned k
JKBO;

— OrtkpsiTue Tekymero cuera' i 3a4UCIEHUS CYMM KPEAMTOB, IpeoCTaBlIeHHbIX baHkoM (B
cllyyae JUCTaHIIMOHHOTO O(POPMIICHHS KPEAUTHOTO 10r0BOPa);

— Ilonyuenne uHpOpManuMu O BHIAX, pa3Mepe U MPOLEHTHBIX CTaBKaX IO KPEIUTHBIM
npoaykraMm banka;

— Beimyck BuptyanbsHoii Kapter (Visa Internet);

— Joctyn ko Bcemy ¢ynkimonany Cucremsl «KYbB-Direct» mnocpenctBoM MOOMIBHOTO
TenedoHa;

— MHuble ycnyru, npegycmorpenHssie JIKbO n npunoxeHusMu K Hemy.

12 TTpu npucoenuHenun KiMeHTa K yCIOBUAM HECKOJIBKUX JI0TOBOPOB KOMILIEKCHOTO OaHKOBCKOTO OOCITYKUBAHHS,
conepxanmx O6mue ycnoBus ucnois3oBanns Cucremsl «kKYb-Directy, neiictByromumu sBistrores O0muye ycaoBus
ncnonp3oBanus Cucremsr «kKYbB-Direct» kaxa0oro u3 1aHHBIX JOTOBOPOB.

13 Tonbko npu ycnosuu nonydenust Kaprel B otaenenun bauka.

1% TIpu Han4Mu TEXHUYECKOH BO3MOKHOCTH.



— MHcnonw3zoBanne Cucremsl «KYB-Directy noctynno KnmeHnTy B HMHTEpHET-TepMHHANAX,

PaCTONIOKEHHBIX B OTJCNICHUAX baHka, OCYIECTBISIIONIX 00CTyKIUBaHUE (PHU3UIESCKIX JIHII.

1.6. IKBO, O6muue ycnosus ucnonbs3oBanus Crucremsl «KYbB-Directy, [IpaBuia ucmoib30BaHusS
uH(popMannoHHOH CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY:KMBAaHHS (PU3NYCCKUX ITUI]
«KVYB-Directy (mpunosxenne Nel xk O61mM ycinoBusam ucrnoib3oBanus Cructembl «KYB-Directy),
[IpaBuna wucnosnb3oBanus WHPOpMAMOHHON CHCTEMBI  JTUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxkuBanus pusmueckux smi «KYB-Direct» mocpeactBom moouiasHoro teiedona («KYb-
Mobiley) (npunoxerue Ne2 xk O6mum ycioBusiM ucnonb3oBanus Cuctembr «KYbB-Directy) wu
Tapudsl B COBOKYMHOCTH COCTaBIISIOT JOTOBOpP O IMPEAOCTABICHUU YCIYTH JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTyXuBaHus Gpusnueckux juil mocpeactsom Cuctembl «KYb-Directy.

1.7. Unentudukanus u Ayrenrudukanus Kiouenra B cucteme «KYb-Directy mpousBoautcs
bankom B nopsiike, yCTaHOBJICHHOM HACTOSIIUM JOTOBOPOM.

1.8. OcHoBanusamu A npuoctanoBiaeHus: bankom yuactus Kinenra B ucnonb3zoBanuu CUCTEMBI
«KVYB-Direct» SBASIOTCS CIEIYIOIINE YCIOBUS:

— HecoOmonenne Knuenrom tpeboBanmii o ucmonb3oBannio Cucrembl «KYb-Directy u
obOecrieueHnI0 HMH(POPMAILIMOHHON 0€30MacHOCTH, TNPEAYCMOTPEHHBIX JIEeHCTBYIOIIUM
3aKOHOJATENHLCTBOM U OO0muMu ycioBusMu ucnonb3oBanusi Cucrembr «KYB-Directy,
ycanosusamu JIKbO;

— Bo3HukHOBEHUE 33JJ0DKEHHOCTH T10 oruiate yciayr banka, okassiBaeMbix B pamkax JIKBO
U IPYTUX JOTOBOPOB, 3aKt0UeHHbIX CTOpOHAMU;

— IIpexpamenue JIKBO;

— MWuble cnyuaun, ycranosnennsle JJIKBO;

— Jpyrue ocHOBaHMS, MPETYCMOTPEHHBIE ICUCTBYIOIIMM 3aKOHOJATEIHCTBOM.

1.9. JIns BozoOHoBneHus wucnonb3oBaHus Kmmentom Cucremsr «KYb-Directy B ciydae
kommpometaruu Mnentudukaropa/ Jloruna/ IMaponst nocryna k cucreme «KYb-Directy Kimment
00s3yeTcst OCYIIECTBUTh ACHCTBHS MO MOJTy4YeHHIo HOBbIX Maentudukaropa/ Jloruna/ Ilapomns
nocryna k cucreMe «KYbB-Directy B mopsiike, ycranosiennoM JIKBO u O0muMu ycinoBusMu
ucnonszoBanusi Cucremsl «KYb-Direct.

1.10. 3a Bemonnenue Pacmopsoxennii Kimmenta, odopmiennsix nocpeactsom Cucremsr «KYb-
Directy», bank B3umaeT miaaTy B COOTBETCTBUU ¢ Tapudamu.

1.11. Knuent BmpaBe B J11000W MOMEHT m3MeHUTh Homep MoOmibHOTO TenedoHa, K KOTOpOMY
noakmodena Cucrema «KYB-Directy, npu obparienun 8 Konrakt-mieHrp/mocpeactsom CHCTEMbI
«KVYB-Directy.

2. YCJIOBUSA 1 MOPAJOK OBMEHA J3JIEKTPOHHBIMU JOKYMEHTAMM.
2.1. CTopoHBI NPU3HAIOT BCE MOPUAMYECKHE NeHcTBUSA, O(opMisieMble C HCHOIb30BAHHEM
Cucrembl «KYb-Directy B coorBerctBrm ¢ OOIIUMH YCIOBUSIMH HUCIONB30BaHUS CHCTEMBI
«KVYB-Directy, 1 He OyayT ocrnapuBaTh 3aKOHHOCTb M JICHCTBUTEIBHOCTh YKA3aHHBIX JCHCTBHI
TOJIbKO HAa TOM OCHOBAHUH, YTO OHU COBEPILEHBI B 3JIEKTPOHHOM BH/IE.
2.2. Croponsl npusHatoT npumeneHne Cucrembl «KVYbB-Directy B coorBerctBuu ¢ OOmumun
ycnoBusMu  ucnojb3oBanuss  Cuctembl  «KYbB-Directy mocrarounsiM i oOecrieueHHsI
KOH(HIEHIIMAJIBHOCTH, ABTOPCTBA M LEJIOCTHOCTH DJEKTPOHHBIX JOKYMEHTOB, a TaKxke
HEBO3MOKHOCTH UX (hanbcudukanuu 6e3 HapymeHuss O0mmx ycnoBuid ucnoyib3oBanus CUCTeMbl
«KYB-Direct» u IIpaBun ucnons3oBanust Cucremsl «KYB-Directy.
2.3. CocraBienne KimeHTOM pacdeTHBIX W WHBIX JOKYMEHTOB B COOTBETCTBHU ¢ OOmmMH
ycioBusiMH ucnionb3oBanusi Cucremsl «KYB-Direct» He u3MeHsIeT coiepyKaHusl yCTAaHOBICHHBIX
3aKOHOAATEIbCTBOM M JOCTUTHYTHIX JOTOBOPEHHOCTSAMU Mexay CropoHamMu TMpaB U
oOsi3anHOCTell KimeHTa mpu ocyIiecTBiIeHNH O€3HAIMYHBIX PACUETOB, COJEPKAHHSI PaCUETHBIX
JOKYMEHTOB U TIpPaBMJI 3allOJIHEHHUS MX PEKBU3UTOB. PacueTHble M HHbIE JOKYMEHTHI,
cocraBieHHble Kmuentom mocpenctBom Cuctemsr «KYb-Directy, mpusHaiTCS HMEIOIIMMH
PaBHYIO IOPUIUYECKYIO CHITY C ApYIrMMH (opMaMu JOKYMeHTOB KJIMEeHTOB, MOAMMCAHHBIMU UM
COOCTBEHHOPYYHO.



2.4. ABTOPCTBO M MOJIMHHOCTH COCTaBJICHHBIX KIIMEHTOM JOKYMEHTOB C HCIOJb30BAaHUEM
Cucrembl «KYB-Direct» rapantupytorcs Kimmenrom 1 npuHuMaroTcss baHkoM K HCIIOTHEHUIO Oe3
JOTIOTHUTENIBHBIX TpoBepoK. KimeHT cuuTaercs HAEHTU(PUIUPOBAHHBIM, a 3JICKTPOHHBIH
JOKYMEHT — TepelaHHbiM KIIHEeHTOM, eclii 3JeKTpOHHBIH nokymeHT Kimenra copmupoBan ¢
ucnosns3oBanueM Cpencts poctyna k cucteme «KYb-Directy u npunst baHkoM B ycTaHOBJICHHOM
HOPSAJKE K UCIIOJIHEHUIO.

2.5. KiueHT HeceT OTBETCTBEHHOCTh 3a COJEp)KaHUE JII0OOro 3JIEKTPOHHOTO TOKYMEHTa,
BBITIOJTHEHHOTO OT ero uMeHu nocpeactBoM Cucremsr «KYb-Direct». CTOpOHBI IPU3HAIOT, YTO
nojJieNika IoKyMeHTa, copmupoBanHoro ot uMeHn Kimenra mocpeactBom Cucrembl «KYb-
Direct», HeBo3moxHa 6e3 ucnons3oBanus Cpeact aocryna k cucreme «KYb-Directy. Knuent
HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh cekpeTHOCTH Cpencts noctyna k cucreme «KYb-Direct»
npu ucnonb3oBanuu Crucremsl «KYB-Directy.

2.6. CropoHa, cocraBuBIIas (MOJY4MBILAsl) PACUETHBIM MM MHOW JOKYMEHT, MOJMUCAHHBINA C
ucnonb3oBanueM Cuctemsl «KYB-Direct», 00s13aHa 00ecienTh €ro XpaHeHUe B TEUEHUE CPOKOB,
YCTaHOBJICHHBIX JACHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

2.7. CTOpOHBI MPU3HAIOT B KAYECTBE €MHOMN IIKaibl BpeMeHH npu padore ¢ Cucremoit «KYb-
Direct» BpeMs B ropoge Maruuroropcke. KOHTpONbHBIM SIBISETCSI BpeMsl CUCTEMHBIX YacOB
anmapaTHbIX cpeicTB baHka.

3. PETVIAMEHT OBMEHA 3JIEKTPOHHBIMHU JOKYMEHTAMUA
MEXAY BAHKOM U KNIMEHTOM.

CropoHamMu ycTaHaBIMBAaeTCAd CIEAYIOIIMH perjlaMeHT oOMeHa JOKyMEHTaMu B
aekTpoHHOU opMme (manee — D]1), coctaBiaeHHBIMU TTocpecTBoM Cucrembl «KYbB-Direct»:

1. OxoHuaHue nmpueMa baHKOM 3JIEKTPOHHBIX JIOKYMEHTOB, HampaBiieHHbIX KimeHTOM B
TeYeHue TeKymero aus1, — 194.30Mun o BpeMenu B ropojie MockBa (okoH4aHue rpueMa bankom
Pacnopspxenuit Kiinenrta o6 otkpsiTin Brilaga u nepeuncnenun aeHexHsix cpeacts ¢ TKC Ha
Cuer no BkJaay, o 3akpelTun Bxiana u nepedncieHun AeHEXHBIX cpeacTB co CueTa no BKiIany
Ha Cuer, 00 oTKpbITUM Tekylero cuera [yl 3a4MCICHUS CyMM KpEIUTOB, MPEIOCTABICHHBIX
bankoM (B ciyyae OUCTaHIIMOHHOTO O(OPMIIEHUS KPEIUTHOIO JIOTOBOpA), HAIpPaBIEHHBIX
Knuentom B Teuenue Ttekymero gHs — 224.00mMuMH no BpemeHu B ropoge Mocksa). O/,
HanpasiieHHble KiMeHTaMu m1ocje yKa3aHHOTO BpPEMEHH, CYHMTAIOTCS MOCTYNUBIIMMHM Ha
CJIeAYIOUINHA pabounii 1eHb.

2. Bpems ucnonnenus bankom pacueTHbIX 10KyMeHTOB KilneHTa, IpUHSATHIX B COOTBETCTBUU
c 1.1 HacTosIIero pasena — CleAyuuil pabouunii 1eHb.

3. Bpems nanpaBienust 3anpocoB bankom KiueHTy Ha yTOYHEHHE HENpPaBHJIbHBIX
PEKBU3UTOB U OTBETOB Ha 3ampochl KimeHTa — He mo3jgHee cieayrouero pabo4yero JHs mocie
MOJIyYEHUSI COOTBETCTBYIOIIETO ANEKTPOHHOTO JOKYMEHTA.
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FPYNNA FTABNPOMBAHKA

IIpaBuiia ucnosib30BaHusA HHGOPMAUMOHHOM CUCTEMbI JTUCTAHIMOHHOT0 0AHKOBCKOI0
oocay:xuBanus ¢puzndecknx aun «KYB-Directy

[Tpu nonxmouennn k Cucreme «KYb-Direct» yoeauTech B mpaBUiIbHOCTH ajpeca MHTEpHeT-

caiita Cucrembl «KVYbB-Directy, Tak kak moxokue ajapeca MOTYT HCIHOJIb30BaThCS JUIS

OCYIIIECTBIICHUSI HENPABOMEPHBIX JCUCTBUM. AJpec CTapTOBOW CTPAaHULBI CHCTEMBI:

https://direct.creditural.ru/,  https://newdirect.creditural.ru/*®>,  mposepsre,  YTO

COEIMHEHHUE YCTAaHOBJIEHO C CEpBEPOM baHKa MMEHHO 110 3TUM ajipecam.

Yoeaurech, uTo Bamre coeaMHEeHHE MPOUCXOAUT B 3amuiieHHOM peknme (TLS).

IloaTBEpKIEHUEM CIIYKUT CHMBOJI <GAKPBITBIA 3aMOK» B IIPaBOM HWXXHEM yriry Bamiero

Opaysepa. ObOpariaiiTe BHUMaHuE Ha MIPEAYNPERKACHUS O HEKOPPEKTHOCTH | LS-cepTtuduxara

cuctembl. Ecnum mogoOHOe mNpeaynpekIeHHe I0IY4E€HO, OTKaKUTECh OT I0JIb30BAHUS

cucteMoi u coobiute 06 3ToM B KOHTaKT-LIEHTD.

Hns  obecrieuenust 1ByX(pakTopHOW AyTeHTH(UKAMM 1O HE3aBUCHMBIM KaHaJlaM

UCIOJIb3YHTE BO3MOXXKHOCTh JIMHAMMUYECKOW ayTeHTU(HKALMU MpH Mosb30BaHUM CucTeMoit

«KYB-Direct» ¢ momyuyeHreM 0THOPa30BBIX MapoJiel JIIsl BX0Jla Ha MOOMIIBHBIA TelIeOoH B

Coobuennn wim Ha E-mail.

He ucnomns3yiite B kauectBe kogoBoro cioBa Cuctemsl «KYb-Directy cBO# ke TEKCTOBBIM

IICEBIOHUM.

Hcnone3yiiTe BUPTyalbHYO KiaBuatypy s BBoaa [IMH-koma B Cucreme «KYB-Directy.

B nensx coxpanenus koHpuaeHIHanbHOCTH IlepcoHanbHbIX TaHHBIX U UAECHTU(DUKAIIMOHHON

uHpOpMaUu peKoMeHayeTcs mnoib3oBatbess Cucremoii «KYB-Directy Tonmbpko co cBoero

KOMIIBIOTEpA.

B cnywae ecnmu monp3oBanme Cucremoir «KVYb-Direct» ocymecTBiseTcss ¢ 9yXoro

KOMIIBIOTEPA, YCTAHOBUTE TaJIOUKy B IMYHKTE «YyKOH KOMIBIOTEP» Ha CTPAaHULE BXOZA B

CUCTEMY, a [10 OKOHYaHHH ceaHca paboThl C CUCTEMON KOPPEKTHO BBIMUTE U3 HEE.

HUKOMY, Bkitouas cOTpyAHMKOB baHka, HM NpH KakMX YCIOBHSIX HE cooOInaiTe

KOH(UAeHIMaNbHYI0 HH(popMmanuio. [lomMHHUTE: HU OAMH COTPYIHUK OaHKa, HU IPHU KaKuX

YCIIOBUSX HE BIpaBe noTpedoBats oT Bac nnpopmanuu o Bamewm [Tapone noctyna k cucreme

«KYB-Directy wiu [TMH-kome baHKOBCKOM KapThI.

He wucnone3yiite ¢GyHKIMIO aBTO-3allOJIHEHHMsSI W 3allOMUHAHMs Taposiedl A calToB B

ycTaHoBKax Bamero Opaysepa. 9To HOMOXKET HE COXPaHSTh JAaHHbIE (MapOJIb MOJIb30BATE,

UM TOJb30BaTelsl M Jp.) B HamsaTH Opay3epa, YTO B CBOIO O4epedb NpPEAOTBPATUT

MCIIOJIb30BaHUE IaHHBIX CTOPOHHUMHU JIMLIAMHU.

OO0pamaem Bame BHMMaHue, yTo nIpu Bxoae B Cucremy «KVYb-Direct» 3anpammBaercs

cienyromas UHPpopMaIus:

— Tun astopuzauuu: no Wnentudukaropy/ Jloruny (mceBmonum)/ Homepy Kaptbl
Knunenra/Homepy MobunbHOro Tenedona,

— TMapouss noctyna k cucteme «KYb-Direct» (cekpeTHbli kKox);

— CHMBOJI CEKPETHOro cjioBa (€ciu 3TO cioBo Obulo coobuieHo Knmentom banky mpu
peructpanuu B Cucreme «KVYb-Direct»);

— BpPEMEHHBIH Mapoik (ecau HACTPOEHA AMHAMUYECKask ayTeHTU(UKALINS).

Ecnu mpu Bxoze B Cucremy «KVYb-Direct» Bbl yBunuTe 3ampoc Ha BBOJ MHBIX TIEPCOHAIBHBIX

nanHbix (Hampumep, CVV Kaptel, [IMH-kona Kaptel win cpa3y HECKOJIBKMX BPEMEHHBIX

KO/I0B), He BBoauTe 3TU JAaHHble, Cucrema «KYbB-Directy Hukoraa ux He 3ampamivBaeT. B

15 JTocTynen ¢ MOMEHTa TEXHMYECKOU pean3anuu
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12.

13.

14.

15.
16.

17.

18.

19.

20.

21.

22.

23.

3TOM Clly4ae HEO0OXOOUMO yOeIUThCs, YTO COEAMHEHHE YCTAaHOBJIEHO HMMEHHO C CEpBEPOM
banka, u mpoBecTH MpOBEPKY CBOETO KOMITbIOTEpPA HAa HAIMYUE KOMITbIOTEPHBIX BUPYCOB.
Ecnu Bel 3ameTinm nposiBiienne HeoObraHoro noeaeHus Cuctemsl «KYb-Directy nnu kakue-
TO U3MEHEHUS B HHTepdeiice, mo3BoHUTE B KOHTAKT-IIEHTP U BBISICHUTE, HE CBS3AHBI JIU TAKHE
U3MEHEHHUs C OOHOBIIEHHMEM BEpPCHM IMporpammHoro obecneueHus. Eciu HeT, BO3MOXKHO,
U3MEHEHHS BBI3BaHBI paboToil mporpaMmbl-mmuoHa. O0s3aTeIbHO Cpazy K€ COOOIIUTE B
KoHTakT-11eHTp O JaHHOW CUTYaIINH.

He coxpansiite uadopmanmro o Bamewm [Tapone nocryna k cucteme «KYb-Direct» Ha m1100BIX
HOCHUTEJISIX, BKIIFOYAsi KOMIIBIOTED.

[Tpr BOSHHKHOBEHHH IOJIO3PEHUM, YTO KTO-IMO0 Biaaeer nHpopmanueid o Bamewm Ilapoe
noctyna k cucreme «KYbB-Directy, HE0OXOAMMO CaMOCTOSITENIbHO CMEHHUTHh MapoJib WIH
oOpartutbcst B baHK 71 CMEHBI Mapoiiss Wik OJIOKUPOBKU Tomb3oBaTenss Cucrembl «KYb-
Direct».

[Tocne oxonyanus pabotsl B Cucreme «KYb-Direct» ucnonb3yiite KHONIKY «BbIxom.
Kontpomupyiite nocemenust Cucremsl «KYb-Direct». [IpoBepsre naty Bamiero nocieaaero
nocemenus u IP agpec, ¢ KOTOpOro ocymecTBIsICS BXOJA B CUCTEMY B paszzeie «CepBUC) -
«Uudopmanus o knuente» - «MHpopmanus o nocneanem coequHeHun» Cucrtemsl «KYb-
Directy.

Ecnu Bel momyuniu 35eKTpOHHOE COOOIIEHHE C HEU3BECTHBIM BIIOKEHHUEM HIIU CO CCHUIKON
Ha HEU3BECTHBIM Bam pecypc, ynamaure 3To cOOOLIEHHE, HE OTKpbIBAas BIIOXKEHHUS U HE
AKTUBUPYS CCHUIKY.

Brrounte cucreMy GUIBTPALIAU JIOKHBIX Web-y3710B (aHTH(UIIIMHT) B CBOEM Opay3epe; eciu
Opay3ep He UMEET STOM BO3MOXKHOCTH — OOHOBUTE UJIM CMEHUTE Opaysep.

Hcnone3yiiTe mepcoHanbHbId Opanamaydp (firewall, mexcereBoit 5kpaH) Ha Bamem
KOMITbIOTEPE. DTO MO3BOJUT NPENOTBPATUTh HECAHKIMOHUPOBAHHBIM JOCTYN IO CETH K
Bamemy kommbrotepy. JlaHHas BO3MOXKHOCTh NPUCYTCTBYET B OINEPALMOHHBIX CHCTEMaXx
kommanuu Microsoft - Windows.

Hcnone3yiiTe nporpaMMmHOe oOecriedeHre (OnepanuoHHBIC CUCTEMBI, MPUIOKCHHS) U3
IIPOBEPEHHBIX U HA/ICKHBIX HCTOYHUKOB.

He mnone3yiitech Cucremoit «KVYB-Directy wepes HutepHer-0003peBaTesib MOOHIBHOTO
ycTpoiicTBa (TenedoHa, MIaHIIeTa U Tp.), Ha KOTOphIid mpuxoaat CooOieHus, coepsKaIime
BpEMEHHBIE MMapoJIM JUIsi BXoAa B cucTeMy. JlJiss MOOWJIBHBIX YCTPOWCTB TPUMEHSNUTE
CreluanbHo paspaboTtanHoe baHkoM mpuioxkeHue.

VY6enureck, uto Bair koMnbroTep HE MOpaXkeH KaKUMU-THO0 BUpycaMU. Y CTAHOBUTE HA CBOM
KOMITBIOTEP aHTHUBUPYCHOE MPOrpaMMHOE OOecHeueHHe U PEryssipHO NPOU3BOJUTE €ro
OOHOBIICHHE W OOHOBJICHHE JPYTrUX HCIOJIb3YyeMbIX BaMu mporpaMMHBIX TPOTYKTOB
(omepalMoOHHONW CHUCTEMBl W TPHUKIATHBIX MPOTpamMM), 3TO MOXKET 3alUTUTh Bac or
IIPOHUKHOBEHUS BPEIOHOCHOTO MPOTrPaMMHOI0 00€CIIEUEeHHUS.

Ecnu y Bac ectb mogo3peHne o HecaHKIMOHMpoBaHHOM Bxojzie B Cucremy «KVYb-Directy,
nokanyicra, HeMeUIeHHO coobmmTe 00 3ToM B KoHTakT-1ieHTp mo tenedony +7 (800) 500
32 41.
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Ipuio:xxenune Ne2

K O0mmM yc10BHSIM NPeI0CTABJICHHS U UCII0JIL30BAHUSA
CucreMbl JHCTAHIITOHHOTO

0ankoBckoro oocay:xxkuanus «KYBb-Direct»

IIpaBwuia ucnosib30BaHus HHGOPMAUMOHHOM CHCTEMbI JUCTAHIMOHHOT0 0AHKOBCKOI0
oocayxuBanus ¢puznueckux jun «KYB-Direct» nocpencrsom mooniabHoro teaegona
(«kKYB-Mobile»)

1. Tlonp30BaTenu CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO oOcyxuBanus «KYb-Direct» moryr
MOJIYYUTh JOCTYIl KO BceMy (hYHKIIMOHATY CHCTEMBI Yepe3 MOOWIBHBIN Tele(hOH TOCPEICTBOM
cucreMbl «KYb-Mobile». Cucrema «KYb-Mobile» cocTtout n3 MOOWIBHOTO NPHUIIOKECHHUS,
yCTaHaBIMBAEMOI0 Ha TeJIedOH, U CEPBEPHOTO MPHIIOKEHUS.

2. Vcnons3zoBanue cepBuca «KYb-Mobile» BO3MOXHO TOJBKO € TMPUMEHEHHEM MOOMIBHBIX
Tene@oHoB, cMapTHOHOB UM KOMMYHUKAaTOpoB Ha 0aze Android, iOS ¢ HACTPOEHHBIM BBIXOJJOM
B UnTepuer no kanaimy GPRS.

3. Mna mopxmouenns k «KYB-Mobile» Bam nHeoOxomumo ycraHOBHTH Ha Bam MoOMIBHBIN
tenedoH npunoxenue «KYb-Mobile». YcTanoBka mporpaMMHOTo oOecriedeHus MPOU3BOIUTCS
Kmuenrom camoctositenbho. [Ipunoxenne «KYb-Mobile» HaxoauTcs B CBOOOTHOM AOCTYIIE Ha!

— Google Play ([Inst Android) «kKYB-Mobiley;

— Google Play (s Android) «KYB-Mobile 2.0x;

— App Store (J]ns i0S) «KYB-Mobiley;

— App Store (JIs1 i0S) « KYB-Mobile 2.0

4. Tlepen wnauamom wucnons3oBanus «KYb-Mobile» pexomenayeTcss 03HAKOMHUTBCS C
PYKOBOJCTBOM TMOJIb30BaTeNsl Ha OQUIMAIbHOM caiite banka B cetu VHTepHET mo aapecy
www.creditural.ru.

5. B cnyuae mpobnem c¢ 3arpy3koil wiM ucnonb3oBaHueM npuioxeHus «KYB-Mobile»
HeoOxoauMo obOpaTtuthes B KontakT-tieHTp mo tenedony +7 (800) 500 32 41.

6. B cmyuyae eciim Bbl ncmonb3yere NMHAMHUYECKYIO ayTEHTH(HUKAIMIO MPH BXOJE B CHUCTEMY
«KYB-Direct», Bam Heobxoaumo Hactpouth npuioxenue «KYb-Mobile» Ha mpuem SMS-
cooOmienuit. Hactpoiika mpon3BOaUTCS B IyHKTE OCHOBHOTO MeHI0 «HacTpoikuy, «SMS» mytem
ycraHoBkH (prara «[Ipuem coobmenuit». [Ipu aTom aapec coenunenus 3agaercs sms://:16111.

7. IlpaBuna wucnoiab30BaHUA HH(GOPMAIMOHHOM CHCTEMBl JUCTAHIIMOHHOIO OaHKOBCKOIO
obcnyxuBanust ¢usznueckux s «KYB-Direct» (mpunoxenune Nel k OOmUM  yCIOBHSIM
IPEOCTaBIEHUs] U UCHOIb30BaHUs CHUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KHBaHUS
«KVYB-Directy) o0s3atenpHbl s coOmoaeHuss Takxke npu pabore B «KYB-Mobiley.
JlonoTHUTENBHO ClieyeT COOII0IaTh CIeyONe PpeKOMEHAAINN:
— Ilpu yrpate MOOWJIBHOTO YyCTpPOMCTBa, HA KOTOPOM YCTaHOBiIEHO mnpuiioxkeHne «KYb-
Mobile», cpouno oOpatuTech K onepaTopy CBsI3H sl OJOKHPOBKU SIM-KapThl, a Takxke
JUYHO 00paTUThes B baHk (MpH HEBO3MOXKHOCTHU JIMYHOTO oOparieHus — B KoHTakT-1ieHTp
banka no tenedony +7 (800) 500 32 41) ¢ COOTBETCTBYIOIIMM 3asiBICHHEM B MOPSIKE,
npenycmorpeHHoM JIKBO. Jlo nomyuenuss baHkoMm yka3zaHHOro 3asBieHMs Bbl Hecere
JMYHYIO0 OTBETCTBEHHOCTBH 32 BCE OTEPaIiy, IpOoBeIeHHbBIE 10 CyeTaM ¢ UCTIONb30BaHUEM


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://play.google.com/store/apps/details?id=com.credituralbank.cubmobile2
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile-2-0/id1433546752
http://www.creditural.ru/

Bamero mMoOwmipHOTO ycTporcTtBa mocpenctBoMm cepBuca «KYb-Mobile», Cuctemsr
«KYB-Direct», B TOM 4rciie COBEpIICHHBIE TPETHUMHU JHILIAMHY;

— Ilpu cmene Homepa TenedoHa, k KoTopoMy noakiroueHo npuioxenne «KYBb-Mobiley,
He3aMeUTUTENbHO 00paTtuTech B KOHTAKT-IIEHTp C 3asBJICHHEM 00 OTKIIIOUEHHH YCIIYTH OT
cTaporo Homepa TenedoHa U MOAKIIOUCHUH €€ Ha HOBBII HOoMep (B cityuae, eciau Homep
MoOmiIbHOTO Tenedona He ObuT n3MeHeH B Cucreme «KYB-Directy);

— Ilpu BHe3anHOM mpekpameHuu padoTsl SIM-KapTbl CpodHO OOpaTHTECh K ONEPaTOPy
CBA3M 3a YTOYHEHHEM IIpUYMH — B OTHOWIEHMHM Bac BO3MOXHO IpoBeneHUE
MOILICHHUYECKUX JIEUCTBUI TPETHUMHU JINLIAMY;

— He ocraBnsaiiTe MOOMIBHOE YyCTpPOMCTBO 0€3 NPUCMOTpPA, YTOOBI HCKIIOYUTH
HECAHKIIMOHMPOBAHHOE Hcnodib3oBanue npuwioxkenus: «KYb-Mobiley;

— CBOEBpPEMEHHO YCTaHABIMBAaWTE JOCTYIHbIE OOHOBIEHMS ONEPALMOHHON CHCTEMBI,
AQHTUBHUPYCHOTO IPOTrPaMMHOT0 00ecrieyeHHst MOOMIIBHOTO YCTPOHCTBA U IPUIIOKECHUH;

— He ycranaBnuBaiiTe Ha MOOWJIBHOE YCTPOWMCTBO HEJIMIIEH3UOHHBIE OIEpPAIlMOHHBIC
CUCTEMBI, TAK KaK 3TO OTKJIIOYAET 3AILUTHBIE MEXaHU3MBI, 3aJI0)KCHHBIE IIPOU3BOAUTEIIEM
MOOWIBHOW MIaT(GopMel, B pe3yiabTaTe Yero MOOWJIBHOE YCTPOMCTBO CTaHOBHUTCS
YSI3BUMBIM K 3apa’kK€HUIO BUPYCHBIMH IIPOrpaMMaMy;

— He nepexogure mno cchlIKaM M HE YCTAHABJIMBAlTEe IPHIIOKEHHs/OOHOBICHMS,
npuineanme B SMS-coo0miennn, PUsh-yBe1oMIIeHUH WIIH TI0 JIEKTPOHHOW MOYTE, B TOM
qucie oT uMeHH baHka;

— YcraHoBUTE Ha MOOMJIBHOM YCTPOMCTBE Napoib IS JOCTYIA K YCTPOHUCTBY;

— KoppektHo 3aBepmiaiite padoTy ¢ MOOWIBHBIM MPUIOKEHHUEM C HCIIOJIb30BAaHUEM
3aJI0’KEHHBIX JIJIs1 3TOr0 BO3MOXKHOCTEH IPOrpaMMHOro odecrieueHust (KHOMKa «Bbixom).

8. baHk He HeceT OTBETCTBEHHOCTH B cllyyae, eciau HH(opmainus, nepenaBaemas IMpu
ucnonp3oBanuu cepsuca «KYb-Mobiley, B Tom uncne o Cuerax, Kaprax, CpeacrBax mocryma,
CTaHET U3BECTHOM MHBIM JIMIIaM B pe3yJibTaTe NMPOCIYIINBAaHUS WM NepexBaTa KaHajla CBSI3U BO
BpEeMsl €r0 HCIOJBb30BAaHMA, a TAaKXKe B Cllydae HEJOOPOCOBECTHOTO BBINOJHEHUs KimeHToM
YCJIOBUH XpaHEHUs U UCIOJIb30BaHUs MOOMIIBHOTO YCTPOHUCTBA, HA KOTOPOM YCTaHOBJIEH CEPBUC
«KYBb-Mobiley.

9. Ycranosus cepBuc «KKYB-Mobile» Ha cBoe MoOMIBHOE yCTpoiicTBO, KitMeHT cormnarniaercst Ha
niepeiavy pacropsHKSHHUN |/MH MHPOPMAITUH 110 KaHaJIaM Iepelayn COOOIIEeHU T, 0CO3HABAsI, YTO
TaKUC KaHaJIbl IICpCaavIun I/IH(l)OpMaHI/II/I HC BCEraa ABJIAIOTCA 6630H3CHI)IMI/I, U corJiamacTrcsa HECTU
BCE PHUCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyIICHHEM KOH(HICHIIMAIbHOCTH, BO3HHKAIOIINE
BCJIE/ICTBHE UCIIOIb30BaHNUs TaKUX KaHAJIOB Mepeaadn HHGOpMaluu.

YCJOBUSA U MOPSAJTIOK IMTOJB30BAHUSA CEPBUCOM YCJAYI BJIOKA «<HAJIOT
HA ITIPO®ECCUOHAJIBHBIN JOXOJ» MOBUJBHOT'O NPUJIOKEHUS «KVYb-
MOBILEx»!6

10. bank BXOAWT B MEpEeYCHb KPEAUTHBIX OpPraHU3allii, OCYIIECTBISIONUX HHPOPMAIIMOHHBIHI
obmeH ¢ DenepanbHON HAIOTOBOM CTyk00#1 B cooTBeTcTBHH ¢ DenepanbHbiM 3aKkoHOM No422-
@3.

11. KnueHt BopaBe ynoJIHOMOUYUTh BaHK Ha mpeacTaBiieHHE B HAJIOTOBBIM OpraH 3asiBICHUS O
MOCTAaHOBKE Ha y4yeT U (WJIM) CHATUU C y4yeTa, Ha peal3allii0 YCTAHOBIECHHbIX DenepanbHbIM

16 Cepsuc nocrynen B MobunsHoM npunoxennn «KYB-Mobilex:
https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153



https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153

3akOHOM Ne422-D3 mpaB U HCHOJHEHUE o0Osi3anHOCTEH . Jevicteus KimeHnTa mo HaAeiICHHIO
banka monmHOMOYMAMH, YKa3aHHBIMU B HACTOSIIEM IYHKTE, OCYIECTBIIsAIOTCA KineHToM myrem
BBIMOJIHEHHS JciicTBuil B cepuce «KYbB-Maobilex.
12. Cepauc yciyr 6110ka «Hamnor Ha nmpodeccruoHanbHbIH T0X01» pa3padoTaH B LENAX pealn3alul
KnreHToM 1 HaJOroBBIM OPraHOM CBOMX IIPaB M 00s13aHHOCTEH, ycTaHOBIEHHBIX DenepanbHbIM
3aKk0HOM Ne422-P3, a UMEHHO:
- IOCTAHOBKA Ha y4eT B HajoroBoM oprase Kimenra B xadectBe Camo3zaHATOro (nanee —
yder);
- cusatue Knuenra c yuera;
- IepeJadya B HAJIOTOBBIA OpraH CBEIEHHH O pacdyeTax B COCTaBe W MOPSJKe,
IIPEYCMOTPEHHBIX NPpU NpuMeHeHNH CrielualbHOIO HAJIOTOBOI'O PeXKHUMa;
- KOPPEKTHPOBKA paHee MepeJaHHbIX HAJIOTOBOMY OpraHy CBEeIEHHUH 0 pacyeTax B MOPSIKE,
IIPEYCMOTPEHHOM IpH ITpuMeHeHnH ClieragbHOro HaJIOrOBOTO PEXNUMAa;
- ymiata CyMM Hallora Ha TpoQeCCHOHANBHBIA JOXOA (dajiee — HaJIOT) B TOPSAKE,
IIPEYCMOTPEHHOM ITpU puMeHeHnn CrenuaabHOro HaJoroBOro peskuma.
13. banHk npenocTaBiIsieT YCIyTy MOCTAHOBKH Ha Y4eT 110 3asBieHI0 Kinenra, HanpaBjIeHHOMY B
cepuce «KYB-Mobile» nyrem aktuBanmu cooTBeTCTBYIOIICH KHOMKH. MHbIe yciyru Onoka
«Hanor Ha npogdeccroHalIbHbIN 10X0» MpeocTaBiIsitoTCs KineHTy rnociie nocTaHOBKM Ha y4eT
(B citydae, ecinu KitmeHT He CHAT ¢ yueTa).
14, CusTHe C ydera OCYIICCTBISiCTCSs Hpu npexactaBicHun udepe3 cepuc «KYbB-Mobiley
3asBJICHUS O CHATHH C y4eTa IIyTeM aKTUBallMi COOTBETCTBYIOIEH KHOMKH C YKa3aHUEM IPUUMHbI
CHSTHSA C yYeTa.
15. baHk He HeceT OTBETCTBEHHOCTh 3a cHATHE KiMeHTa ¢ ydyera 10 MHHUIMATHBE HAJIOIOBOTO
opraHa Ipu OTCYTCTBUU 3asiBJcHUs1 KiMeHTa 0 CHATHU C y4eTa W IpU HAIMYUHU Y HAJIOTOBOTO
oprana uHpopmauuu o0 yrpare KinueHnrom npaBa Ha npumeHeHue CrenuaibHOro HaJlOrOBOIO
peXHrMa B COOTBETCTBUU C 4acThio 2 ctaThu 4 PenepasibHOro 3akoHa Ne 422-D3.
16. KnueHT u1s moATBEpKACHUS TIOCTAHOBKH Ha y4yeT (CHATHS C y4eTa), I0X0J10B, MOAJIEeKAIINX
HAJIOT000JI0KEHHUIO HAJIOTOM, M CYMMBI HCUMCIIEHHOTO HAJIOTa BIIPaBE C HCIIOJIb30BAHHEM CEPBHCA
«KYB-Mobile» chopmupoBaTh B 37€KTpOHHOH (popMe CITPaBKU O MOCTAHOBKE Ha YYeT (CHSITUU C
yuera) KnueHra uiam o coOCTOSHHHM pacueToB (0X0jax) 1mo Hajuory. JlIoCTOBEpHOCTh CBEJICHUM,
coJiepXKalXcsi B CIpaBKe, IMOATBEP)KIAETCS SJIEKTPOHHOH IOANMCHI0 HAJOrOBOTO OpraHa,
chopmupoBanHoil B cooTBeTcTBUM ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011r. No 63-D3 «O06
3JIEKTPOHHOMN TOATHUCHY.
17. Tlpu OCYIIECTBICHUN PACUYETOB, CBSI3aHHBIX C TOJYYCHHUEM JI0XO/I0B OT Peai3aliiid TOBAPOB
(pabot, ycimyr, UMYIIECTBEHHbIX IPaB), SABIAIOMUXCA OOBEKTOM HAIOTOOO0JIOKEHHSI HaJOrOM,
Knuent o00s3aH ¢ wucnoms3oBanuem cepsuca «KYb-Mobile» mnepemate cBemenus o
IPOM3BEACHHBIX pacyeTax B HAJIOTOBBIN OpraH, cOpMHUPOBATh YEK U 00ECHEUUTh €ro nepeaady
MOKYTaTENIO (3aKa34uuKy).
18. CocraB nepenaBaeMbIX B HAJIOTOBBIM OpraH CBEJICHHUH O pacuyeTax yKa3aH B yacTH 6 crateu 14
®enepanbHOro 3akoHa Ne 422-D3.
19. Yek nomxeH O0bITh chopmupoBaH KineHTOM U nepenaH mokynaresro (3aKka3uuky) B MOMEHT
pacueTa HaTMYHBIMH JICHE)KHBIMH CPEJICTBAMU U (HMJTH) C UCTIOIH30BAHNUEM AIIEKTPOHHBIX CPEICTB
wiatexxa. [Ipu MHBIX (OopMax JEHEKHBIX pacueToB B OE3HATIMUYHOM IMOPSAKE YEK JOJKEH OBbITh
chOpMHPOBAH U NEepeIaH MOKyNaTeNo (3aKa3unKy) He Mo3/aHee 9-To yrcia MecsIa, CIeTyIoIIero
3a HAJOTOBBIM IEPHOAOM, B KOTOPOM Ipou3BelNeHbl pacueThl. Jlomyckaercs (opMupoBaHue
CBOJHOTO 4YeKa B OTHOIIEHHWH HECKOJBKHX OIlEpaluid ¢ ToKymnarejaeM (3aKa3duukoMm),
OCYILIECTBJICHHBIX 3a HAJIOTOBBIM MEpPHOJ], OIJIaTa 32 KOTOPbIE OCYIIECTBJICHA B O€3HATMYHOM
nopsiake (yacth 2 ctathi 14 @enepanbroro 3axkoHa Ne 422-d3). Yek npencranisier co0oif 3anuch
O COBEpIICHHOM pacueTe (MOJYyYeHHOM JI0XO/€) B aBTOMAaTH3MPOBAHHOW HH(OPMAIMOHHON
cucreMe DeepaTbHON HATTOTOBOM CITYKOBI (J1ajee — MHPOPMAIIMOHHAS CUCTEMA).

Y Tlpu nanvunn y KivenTa JaHHBIX PaB B COOTBETCTBUM ¢ TpeGoBannsmMu DenepansHoro 3akona Ne422-®3.



20. Yek MOXxeT OBITH ITEpPEIaH MOKYMATEI0 (3aKa3unKy) B 2JICKTPOHHOHN (popMme nith Ha OyMaKHOM
Hocutene. B anekTporHO# hopme uek MOKET OBITh TIepeIaH CIECTYIOIMIMMH CIIOCO0aMU MO BEIOOPY
Kinnenra:

1) nyrem HampaBneHus yeka HOKYNATeNo (3aKa34uKy) Ha HOMEp MOOMJILHOTO TeneoHa 1l
aZipec JIEKTPOHHOM IOYTHI, NMPEACTaBICHHbIE MOKYyNaTelleM (3aKa3uuKOM), B BHUJE CCBUIKM Ha
TaKOH 4eK B MH()OPMAIIMOHHON CUCTEME;

2) myreM obecrieueHus MOKyNaTeNno (3aKa3uyuKy) BO3MOKHOCTH B MOMEHT (hOPMHUPOBAHHUS
YeKa B MECTE€ MPOJAKU CUYUTATh KOMIIBIOTEPHBIM YCTPOHCTBOM (MOOHMIIBHBIM TeNe(POHOM,
cMapT(HOHOM WIIM KOMIBIOTEPOM, BKJIIOYAs IUIAHIIETHBIH KoMmmbioTep) QR-Kkoa, conepxamuiics
HA YeKe U BKIIIOYAIONINI B ce0s CChIIKY Ha TaKOH Y€k B MH()DOPMAIIMOHHON CUCTEME.

21. Ecnu peanuzanus ToBapoB (paboT, yCIIyr, MMYIIECTBEHHBIX IpaB) B MHTepecax Kimenra
OCYILECTBIISICTCSI Ha OCHOBE JIOTOBOPOB IOPYYEHHS, JOTOBOPOB KOMHCCHHM JTHOO areHTCKHX
JIOTOBOPOB C y4acTHEM IOCPEAHMKA B pacyerax M CBEACHHUS O TaKUX pacdyeTax OTpa)aroTcs y
Knuenta B cepBuce «KVYB-Mobile» aBromatnuecku (3T0 MPOUCXOJWT B Cilydae, €CIH B
OTHOLIEHMH TaKUX pacyeToB IOCPEAHUKOM IPUMEHEHa KOHTPOJIbHO-KAcCOBash TEXHHMKA U B
BbIIaBaeMoM Tmpu 3ToM dYeke ykazaH WHH Knwuenrta, 4bu TOBapel (paboThl, YCIYTH,
MMYILECTBEHHBIE TPaBa) peajlu3yloTcs), TO CBEIECHUS O JaHHbIX pacueTax KimeHToM B cepBuce
«KYB-Mobile» moBTopHO HE OTpa)KaroTCs.

22. KimeHT caMOCTOATENbHO OO0S3YeTCSl OCYHISCTBJIATH WH(GOPMHUPOBAHHE CYOBEKTa
MEPCOHANBHBIX JAHHBIX O Mepefaue MepCOHaJbHBIX JaHHBIX Ha 00paboTky B bank. Ilepemaua
NIEPCOHAIbHBIX JIAHHBIX B baHK OCyIlleCcTBIsSETCS B COOTBETCTBUU C TpeOoBaHUSAMU PeepanibHOro
3akoHa oT 27.07.2006 1. Ne 152-®3 «O nepcoHanbHBIX TaHHBIX». KiueHT 00s13yercs:

- [10JIy4aTh E€PCOHAIbHBIE TaHHBIE 3aKOHHBIMU CII0CO0aMU;

- o0ecrnieunBaTh HaJTM4KUE COTNIAcHsl CYyOBEKTOB MEPCOHANBHBIX JAHHBIX Ha UX 00pabOTKY B
dopme, KoTOpas, B ciy4ae HEOOXOAMMOCTH, MOXET OBITh TpPEAbSBICHA B KauecTBE
0€30roOBOPOYHOr0 JIOKA3aTENbCTBA TONYYEHUSl COrjlacusi CcyObekTa Ha o00paloTKy ero
MEPCOHAIIBHBIX TAHHBIX;

- uHdopmupoBaTh baHK B cilydae W3MEHEHHs NEPCOHAIBHBIX JaHHBIX JUOO OT3bIBA
CyOBbEKTOM NEPCOHAIBbHBIX JAHHBIX COIVIacHs Ha 00pabOTKYy €ro NepCOHAIbHBIX JaHHBIX B
CPOKH, ycTaHOBJIeHHbIE DenepanibHbIM 3aK0HOM OT 27.07.2006 1. Ne 152-P3 «O nepcoHalIbHbBIX
TAHHBIX);

- OCYIIECTBISITh OOpaOOTKYy TEPCOHANBHBIX JAaHHBIX B COOTBETCTBHHM C LIETSIMH,
onpeaeneHHsiMu CtopoHamu B Jlorosope;

- XpaHWTb TMEpPCOHAJbHBIE HaHHbIE B (opMe, MO3BOJSIIONICH OMpeaeNuTh CyOBheKTa
MIEPCOHANBHBIX JAHHBIX, HE JI0JIblle, YeM TpeOyercss Uil 1ened o0pabOTKU MepCOHANIbHbBIX
JaHHBIX 110 Jlorosopy;

- YHUYTOXHUTh WIH 00€31MUUTh 00pabaThiBacMble EPCOHATIbHBIE JAHHBIE 110 JOCTUKEHUU
1eneit 00paboTku B paMkax JloroBopa wiu B ciaydae yTpaTbl HEOOXOIMMOCTH B JOCTHKEHHUH
ATHUX IIeJIeH B CPOKHU COTJIACHO TpeOOBaHUAM 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu;

- 110 3ampocy baHka npeaocTaBisATh JOKYMEHTHI, OATBEPKAAIOIINE MTOTYyUYEHNUE COrIacus
CyObeKTa MepCOHATBHBIX JAHHBIX Ha 00pa0OTKY €ro NepCOHaIbHBIX JaHHBIX;

B pamkax JloroBopa noja nepcoHaibHbIMHU JAHHBIMU IIOHUMAIOTCS IEPCOHAIIbHBIE JTAaHHBIE,
HeoOXOoIUMBIE JJIsl MCIONHEHUs 1ened JloroBopa, Bkiouas: ¢GaMuiIMIO, HWMS, OTYECTBO,
MacropTHBIC JaHHbBIE, HOMEDP TenedoHa, JIEKTPOHHYIO MOYTY.

23. KimeHT BrpaBe MPOHW3BECTH OMEPAIUH 10 KOPPEKTUPOBKE B CTOPOHY YMEHBIIICHHS paHee
nepeJaHHbIX HAJIOTOBOMY OpraHy CBEICHUN O CyMME paciyeToB (aHHYJIUPOBATh YEK) B pe3yIbTaTe:

1) Bo3BpaTa JIEeHEKHBIX CPE/ICTB, MOJYUEHHBIX B CUET OIJIaThl (IIPEBApUTENLHOIN OIJIaThl)
TOBapoB (padoT, yCIyr, UMYIIECTBEHHBIX MIPaB);

2) HEKOPPEKTHOTO BBOJIa TAKUX CBEJICHUH.

KoppekTupoBka MpoOU3BOIUTCS MPU YCIOBUU TpencTaBieHus depe3 cepBuc «KYb-Mobiley
MOSICHEHNH € YKa3aHWEM MPHUYNH TaKOW KOPPEKTUPOBKHU.



24. Tlpm HanuyuM OCHOBAaHWM TOJIaraTh, YTO JOCTYN K HWH(OPMAIIMOHHOMY OOMEHY TpH
ocymiecTBieHUN KIIMEHTOM KOPPEKTUPOBKM MMEIOT HEYINOJIHOMOYEHHBIE JIMILA, ONEpAaLUU IO
YKa3aHHON KOPPEKTHPOBKE MOTYT ObITh OTpaHHUYEHBbl HAJIOTOBBIM OPraHOM JIO MPEJCTAaBICHUS
Knuenrom nu4HO, B 3JIEKTPOHHOM (hopMe C MPUMEHEHMEM YCHUJICHHON KBaTH(pHUIMPOBAHHON
AJIEKTPOHHOU MOAMKMCHU IO TEICeKOMMYHUKALMOHHBIM KaHallaM CBs3H, udepe3 cepBuc «KYb-
Mobile» nnu nuuHbBI KaOWHET HAJOTOIUIATEIBIIMKA MOSCHEHUH C YKa3aHHEM MPHYUH TaKOH
KOppeKkTupoBKU. KiMeHT Takxke BpaBe NpeCTaBUTh MOATBEPKAAIOIINE JOKYMEHTHI.

25. KineHt BmpaBe MpoM3BeCTH yIuiaTy Haiora (menu, mrpada) depe3 cepsuc «KYb-Mobiley.
Knuent BmpaBe ynomHomounth baHk Ha yrmiaty Hamora Ha Hpo(eCCHOHANBHBIA J0XOJ B
cootBeTcTBUU C 4.4 cT.11 @3 Ne 422-®3 «O npoBeneHUU IKCHEPUMEHTA 110 YCTaHOBJIEHHUIO
CIEIHMAIbHOTO HAJIOTOBOro pexuma «Hasor Ha npodeccuoHambHBINA TOXO01» MMYyTEM COBEPILICHHS
JNEUCTBUI 1O MOJAKIIIOUEHUIO COOTBETCTBYIOIICH OMIIMU «ABTOIUIATEX» B HMHTEpQeElice cepBuca
«KYB-Mobile». Jloka3arenbCTBOM COBEpIIEHHS IACHCTBUI 10 BBIOOPY KimeHTOoM ommmu
«Omnatute  Hamor» B uHTepdeiice cepeuca «KYb-Mobiley sBustorcs  cBeneHws,
3apuKCUpOBaHHBIEC B TPOrPaMMHBIX U allapaTHBIX cpeacTBax baHka.

26. C ucnons3zoBanuem cepeuca «KYB-Mobile» yBenomienue 06 ymnare Hamora Moxer OBITh
c(hOpMHUPOBAHO IS MEYaTH B BUJIE IJIATEKHOTO JOKYMEHTA (M3BEIIeHUs ) (PU3NUECKOro Iula Ha
yIUIaTy HaJIOroB, cOOpOB U MHBIX ILIaTeked B OrojkeTHyI0 cuctemy Poccuiickoit denepannn
(dbopma Ne I1]1 (Hasmor)) s npeabsABIACHUS B OaHK.

27. KnueHT BIpaBe MOJKIIOYUTH YCIYTy aBTOMAaTHYEeCKON YIUIaThl Hajlora (aBTOIIIATEX) Yepe3
cepsuc «KYb-Mobiley.

28. KnueHt Bupase B JOOPOBOJIEHOM MOPSIIKE IEPEUYHCIISATh CTPAXOBBIE B3HOCHI HA 00s3aTeIbHOE
neHcuoHHoe cTpaxoBanue B [lencuonnsiit poun Poccuiickoit denepanuu uepe3 cepsuc «KYb-
Mobiley.



MNpunoxkeHne Ne4
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHUBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITHUA CPOYHBIX
BKJAJOB, TEKYIIUX CUETOB!® JIJIs1
3AYUCJTEHUA CYMM KPEJIUTOB,
INPEJOCTABJIEHHBIX BAHKOM (B CJIYYAE
JUCTAHIHMOHHOI'O O®OPMJIEHUSA
KPEJUTHOI'O JOI'OBOPA), YEPE3 KAHAJIbI
YAAJIEHHOI'O JOCTYIA?'Y

(nasee — «O0mIME YCJIOBUA OTKPBLITUA CPOUYHBIX BKJIAIOB U TeKyIIUX CHETOBY)

Tepmun «Cuem» npu ucnonvzosanuu e2o ¢ OOWux yciosusx OmMKpwblMus CPOYHbIX 8KIAO08 U
Texywux cuemos ne gxniouaem 6 ceoss Cuem no éxknady. Uuvie mepmunul, ucnonvsyemvie 6 Oougux
VCIOBUSAX OMKPBLIMUSA CPOYHLIX 6K1A008 U TeKywux cuemos, HanucaHmvie ¢ 3a2l1asHOU 0YKEvl,
umetom mo dice 3nauerue, umo u 8 J[KbO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6uue ycnoBHst OTKPBITHS CPOUYHBIX BKJIAJOB U TEKyLIMX CUETOB SIBJIAIOTCS HEOTHEMIIEMOM
yactbto JIKBO, onpenenstoT nopsnok otkpeitus Knuenrom cpounsix Briiagos, Texyiux cueto
JUIA 3a4UCIICHHsI CYMM KpPEIUTOB, NpEAOCTaBleHHbIX baHkoM (B ciyyae IUCTaHLMOHHOTO
oopmiIcHHS KPEIUTHOrO JoroBopa) (magee B maHHOM [Ipwiokenun — «Tekymuii cyery)
nocpeactBoM Cucrembr «kKYB-Directy.
1.2. Tlognmucannoe npu 3akmoueHun JIKBO Kimmentom 3asBieHue sSBISETCS MOATBEPKIACHHEM
HOJHOro U Oe3oroBopouyHoro coryacus Knuenta ¢ OOIUMH YCIOBUSIMH OTKPBITUSL CPOYHBIX
BKJIQJIOB U TeKylIuX CUETOB.
1.3. Bce, uto He ompeneneHo OOIMMHU YCIOBUSIMU OTKPBITUS CPOYHBIX BKJIaN0B U TeKymux
cuetoB, perynupyercs JIKBO u peicTByrommM 3aKOHOIATEIHCTBOM, B TOM YHCIIE IIpaBa,
00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH.
1.4. IKBO, OOume ycioBus OTKPBITHSI CPOYHBIX BKJIAJI0B, Y CIOBUS BKJIAJOB U PacnopsikeHue
Knuenra banky 00 oTkpeiTun Bkinaga um mepeuucieHHMM JEHEXHBIX CpeAcTB Bo Bkmaa B
COBOKYIIHOCTH COCTaBJIAIOT J[OroBop BKJIaJa, OTKPBITOTO Yepe3 KaHamnel yaaneHHOro gocrymna.
1.5. Unentndukanus kmueHta B Cucreme «KVYbB-Directy u moAarBepxkIeHHEe aBTOPCTBA U
noJMHHOCTH PacniopsbkeHusi, coctaBiaeHHOro KilMeHTOM B 31€KTpOHHOW (Gopme MOCpeacTBOM
Cucrembl  «KYB-Directy, Ha ocHoBanum kotoporo bank ortkpbeiBaer KimeHTy Ccpo4HBIi
BKyag/ Texymuii cuer, npousBoautrca baHkom B mopsake, omucaHHOM B OOHIMX YCIIOBUSX
ucnosb3oBanus Cucremsl «KYB-Directy.
1.6. BO3MOXHOCTD yJIQJIGHHOTO OTKPBITHSI CPOYHBIX BKIIAJOB TpeaocTapisiercs Kinmenty mocie
3akmoueHust JIKBO u perucrpamun B Cucreme «KYb-Directy.
B03MOXHOCTE yJIaneHHOro OTKpbhITHSA TeKymux cueToB mnpenocrasisercs KimeHTy mnocie
sakmouenus JIKBO, perucrpanuu B Cucreme «KYbB-Directy u AuCTaHIIMOHHOTO 3aKIIOUYCHUS
KpeAUTHOTrOo Jorosopa (npu orcyrctBun y Kinenra otkpeitoro Tekyiiero cuera ajs 3a4iCiIeHUs
CYMM KpPE€IUTOB, IPEIOCTABIEHHBIX baHKOM).

18 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

19 ITpu npucoenunenun KieHTa K yCIOBUSAM HECKOJIbKHMX JOFOBOPOB KOMILIEKCHOTO GaHKOBCKOTO 0OCIYKMBaHUS,
conepxanmx O6mue ycnoBus ucnois3oBanns Cucremsl «kKYb-Directy, neiictByromumu sBistrores O0muye ycaoBus
ucnonbzoBanust Cucremsl «KYbB-Direct» kaxI0ro U3 JaHHBIX TOTOBOPOB.



1.7. bank npuauMaeT ot KiueHTa eHexxHble cpecTa B pyosisix PO u o0s3yeTcs BO3BpaTUTh EMY
cymmy Briasa v BBITUIATUTE MIPOLIEHTHI HA YCIIOBUSAX U B MOPSJIKE, MPEAYCMOTPEHHBIX OOImmMu
YCIIOBUSIMU OTKPBITHS CPOYHBIX BKJIAZ0B U BbIOpaHHBbIMU KieHTOM Y ClioBUSIMU BKJIAJA.

1.8. Bank moBomut 10 cBeneHus KimeHta wHPOpMAIMIO 0 MUHUMAIBHON TapaHTHPOBAHHOM
MPOLIEHTHON CTaBKe MO CYETY CPOYHOrO BKJIA/a, pa3Mellas ee B KBaJpaTHOW paMKe B MPaBOM
BepxHeM [loroBopa Bkiaja, 03Hakomiienne KimueHnra ¢ KoTOphIM OCYIIECTBIISIETCSI B COOTBETCTBUU
C TOPAIKOM, MPEeIyCMOTpPeHHbIM I1.2.7. OOWUX YCIOBHUH OTKPBITUS CPOUYHBIX BKJIa/I0OB/HA
ounmanpHOM caiite banka B cetn MuTepHeT 1o agpecy: www.creditural.ru.

1.9. OcnHoBanueM npekpaieHus aenctsus JloroBopa BKiiaia SBISIOTCS:

— wucTeueHue cpoka Bkiaga, Ha KOTOPBINA OH ObLT OTKPBIT;

— pacropxenue JJKBO;

— 3asBneHue Bxiamuuka Ha pactopxkenue [loroBopa BKIaaa, MOJAHHOE MPU JIUYHOU SBKE
Bxnamguuka B bank B muceMenHo# ¢popme / Pacniopsokenne KineHTa B 2J1eKTpOHHOM BUJIE,
HarpaBjeHHOE B BaHK Mpu HAIMYUKM TEXHUYECKONM BO3MOKHOCTH C HUCIOJIb30BAaHUEM
Cucremsl «kKYB-Direct» (1o Bk1agam, OTKPBITBIM C UCIIOIB30BAHUEM 3TON CHCTEMBI).

— JApyrue o0CTOATENIbCTBA, MPEAYCMOTPEHHBIE ACHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

2. YCJIOBUA OTKPBITHUA BKJIAJJIA ITOCPEJACTBOM CUCTEMBI «KVYB -
DIRECT».

2.1. Joctyn KnmeHnta K OTKPBITUIO CPOYHBIX BKJIaa0B mocpeactBoM Cucremsl «KYB-Directy
CTAHOBUTCS aKTUBHBIM 11 KilMeHTa He mo3aHee ONEepaloOHHOTO AHS, CISAYIOIIETO 3a JHEM
saxsroueHus Croponamu JIKBO n/unu perucrparuu bankom Kinenra B Cucreme «KYB-Directy.
Hoctyn Kimumenra k otkpeituio Tekymiero cuera mocpenctBoM Cucremsl «KVYb-Directy
CTAHOBUTCSA aKTUBHbIM a1 KilMeHTa ¢ MOMEHTa AMCTAHIIMOHHOIO 3aKJIIOUYEHHUS KpPEIUTHOIO
noroBopa (mpu otcyrcTBuM y Kimenra otkpbiToro Tekyiiero cuera A 3a4MCIEHUS CYMM
KpPEAUTOB, MPEJOCTABICHHBIX baHKOM).
2.2. Pacuernsie Oneparuu co Cuera KimeHTa B paMKax mporexypbl OTKpBITHS cpouHoro Brirana
OCYLIECTBIISIIOTCS Npu Hanmnuuu Ha Cuere KimeHTa NEeHEXHBIX CPEACTB B CYyMME, IOCTaTOUHOU
st ucnionHenust Pacnopspkenust Knnenra. Tlpu opopminenuun cpounoro Bxnama mocpenctBom
Cuctemsr «KYb-Direct» npenocrasinenue OBepapadra no Cuery Knnenra He nomyckaercs, To
ectb KpeautoBanue Cuera Knuenta ans ocymectBieHuss Onepanuy OTKPBITUS U MOMOJHEHUS
cpouHoro Bxiiana bankom He mpon3BoaUTCS.
2.3. C ucnionbzoBanneM Cuctemsl «KYbB-Directy MoxeT ObITh OTKPBITO HUYEM HE OTPaHUUCHHOES
(KpoMe CyMMBI JIEHEXHBIX CpelCTB, Haxosamuxcs Ha Cuerax KimeHTa) KOJIMUYECTBO CPOUHBIX
Bxnanos. Ilpu 3ToM nonmyckaercst oAHOBpEMEHHOE AelicTBUE ABYX U Oosee JloroBOpoB BKIIaJa.
2.4. Ha momeHT oTkpbITusi cpouHoro Bxmama mocpenctBom Cucremsl «KVYb-Directy Kiuent
CaMOCTOSITENIbHO 3HAKOMMTCS C JEWCTBYIOIIMMU B baHke BHUJIaMu, YCIOBUSMHU, HPOLEHTHBIMU
CTaBKaMM 10 CpouyHbIM Bxmagam. VYkazanHas wuHpopmanus pasmemiaercs baHkom Ha
nH(pOpMaAIMOHHBIX CTEHAaX B oTAeleHusXx banka, Ha caiite banka B cetn MHTepHeT 1o anpecy
www.creditural.ru, B Cucreme «KYB-Directy.
2.5. Kmment mnoareepxknaaer PacnopspbkeHue BBOJOM —JaHHBIX, MpPeJHA3HAYEHHBIX IS
Unentuduxanun nu Ayrentudukanuu Knnenra npu ucnonb3oBanun Cuctemsl «KVYb-Direct.
[Tocne monrBepxaenuss Knuenrtom Onepanuu OTKPBITHS CPOYHOro BKjana/Tekymiero cyera
nocpenctBoM Cuctembl «KYb-Directy ormena ykazannou Omepanuu HEBO3MOXHA. B ciydae
HenonyueHus: or KumeHTta akuenrta ycioBuil cpouHoro Bkinana, nmpeanoskeHHbIX CucTeMOn
«KVYb-Directy», nin oTkaze oT aklernTa NpeUIoKeHHbIX YCI0BHM, cpouHblii Bkitag He sBnsercs
oTKpBITEIM Kienrom u opopmienHsiM bankom B mosns3y Knmenra.
2.6. 3auncnenue Ha CUeT MO BKJIATy JIEHEXKHBIX cpeacTB Kimuenrta, cnimcanue co Cuera Kimmenra
Ha Cyer 1o BKJIaAy JCHEXKHBIX CPECTB 110 ero PacnopsikeHuto, chopMUPOBAHHOMY MTOCPEICTBOM
Cuctembr «KYb-Directy, ocymiectBisiercs bankoMm He mo3gHee AHS, CIEAYIOMIETO 3a JTHEM
BoinosiHeHust Onepauuu B Cucreme «KYB-Directy, npu ycnoBun ee noarsepxxaeHus Kinnentom
Y aBTOPHU3ALUHU ITPOLIECCUHTOBBIM LIEHTPOM.
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2.7. YcnoBus BkianoB, opopmieHHbIXx mocpeactBoM Cucremsl «KYb-Directy, oroBapuBaroTcs
Jorosopom Briana. Tumnossle ycnoBus JloroBopoB BKiIaga pasmenjarorcs baHkom Ha
odpunmansHoM caiite banka B cetn MHTepHeT 1o anpecy www.creditural.ru, a Takke B Cucreme
«KYB-Directy mo pesynprary noarBepxiaeHus Kmmentom Omnepanuy OTKPBITHS CPOYHOTO
Bxnana. [lepeuncnenne Knuentom nenexnnix cpeacts co Cuera Knuenra Bo Bkian saBisiercs
MOJIHBIM U 0€30TOBOPOUYHBIM cornacueM Kimenra ¢ ycnoBusmu Jlorosopa Bxiana.

2.8. Ha ocHoBanuu Pacnopspkennst Knuenta bank oTkpeiBaer Ha ero umsi Cyer 1o BKJIAay H
3auucisieT Ha 3TOT CueT NepeuncieHHbIE EHEKHbIE CpeCTBa. J(eHekKHbIE CPEICTBA CUNTAIOTCS
NOCTYNUBIIMMU BO Bkiag B omepanuoHHBIA JeHb odopmiieHus Pacnopsokenuss Knmentom c
ydeToM TosiokeHui 11.1 pazgena 3. O0uux ycinoBuid ucnosp3oBanus Cuctemsl «kKYb-Directy.
2.9. Teuenue cpoka Bxiajga HauMHaeTCs CO JHS, CIEAYIOIIETO 3a JHEM 3a4MCIICHUS JIEHEKHBIX
cpenctB Ha CYeT 1o BKIAny.

3. HOPAAOK PACYHETOB.
3.1. Brigaua Bxiaga ocymiectisiercst bankom myrem Ge3HaIMYHOTO MEPEUUCICHUS IEHEKHBIX
cpencts Ha Cuer Knuenra.
3.2. Hauncnenue mpoueHToB Ha cymMMy Bxiana mpou3BOAMTCS CO JAHS, CIEAYIOLIErO 3a JTHEM
3a4MCIIEHUs] JEHEXKHBIX cpeacTB Ha Cuer mo Bkiaxy. B ciayuyae coBeplueHUs JOMOIHUTENBHOIO
B3HOCA, HAYMCIECHUE MPOLUEHTOB HA CYMMY JOMNOJIHUTEJIBHOI'O B3HOCA MPOU3BOJUTCA CO JIHS,
CJIEIYIOILETO 3a THEM 3aUHMCIIEHUSI CYMMBI JIOIIOJHUTENBHOT0 B3HOCAa Ha CUeT 1o BKIaay.
3.3. Ilpu ucuucienuu npoueHToB no Bxiany KonuyecTBo IHEH B Mecslle IPUHUMAETCS PAaBHBIM
KaJICHIApHOMY.
3.4. IlpouenTtsl Ha Bxian, a Takke Ha JONOJHUTENbHBIN B3HOC BO Bkiiaj, Hauucistoress bankom
CKEMECAYHO, B HOCJICIIHPIIZ KaHeH[[aprIﬁ JC€Hb MCECiAlla, W BbIIIJIAYUBAIOTCA KJII/IGHTy 110
OKOHYAHUU CpoKa JeiicTBus JloroBopa BkiIajga B MOpsAIKe, yCTaHOBICHHOM OOIIUMHU YCIOBUSIMU
OTKPBITUA CPOYHLIX BKJIAA0B, CCJIH YcenosussMu BKJIaIOB HC MPCAYCMOTPCH WHOM IMOPAA0K
HAYUCJICHUS U BBIILUIATHI IPOLEHTOB.
3.5. B ciryuae pacropkenus [loroBopa Bkiaaa bank ocymectsisieT Beigady KireHTy Bceld CyMMBI
Bknaga v HayuCIEHHBIX K 3TOMY MOMEHTY MPOLEHTOB B COOTBETCTBUU C JACHCTBYIOLIUM
3aKOHOJATEILCTBOM U Y CIIOBUSIMU BKJIAJIOB.
3.6. B cnyuae ecnu KnmeHT He BocTpeOoBasl BKJaJA MO MCTEYSHHH Cpoka JeicTBus Jlorosopa
BKJIaJia (B TOM 4YMCIIe, €CIM JlaTa OKOHYaHHS CpOKa JO0roBOpa MpHUILIACh Ha Hepabouuil IeHb
banka), cymma BKJIaga C TPUYUCIEHHBIMH TMpOLIEHTaMU Nepeuncisercs bankom Ha Cuer
KnuenTa, ¢ xotoporo 3tu cpenctBa Obuid nepeuyucienbl KilMeHTOM MpH OTKPBITUM CPOYHOTO
Bkuana, B mepBbIil pabounii 1enb banka mocie naTel HCTEYeHHs cpoka 1oroBopa. B cinyuae ecnu
Knuent ne BocTpeboBan BKIaa MO HUCTEUEHUWH CpoKa jAeiicTBusa JloroBopa BKIaga W JaTa
OKOHYaHMS CPOKA JOTOBOPA MPUIILIACH HA MOCIEIHUN KaJeHAapHbIN 1€Hb Mecslla, CyMMa BKJIaJa
C NPHUYMCIEHHBIMU TIpoueHTamu nepeuncisercs bankom na Cuer KimeHra, ¢ KoTOporo 3tu
cpencTBa ObUTH mepedncieHbl KimeHToM Mmpu OTKpeITUH cpoyHoro Bxmana, B naTy OKOHYaHUs
CpOKa J0roBopa. 3a JTHU XpaHEHHUs CPEJCTB BO BKJIAJE MOCJIE OKOHYAHUS CPOKa JI0TOBOpa U JI0
THs iepeodopmiienust, baHk HauucnseT mpoleHTs U3 pacueTa craBok mo TKC.
3.7. B ciyuae eciu KimmenT He BocTpeOoBasl Bkitan, yCIIOBUSIME KOTOPOTO MPETYCMOTPEHA €T0
MPOJIOHTAIHS, IO UCTEUCHUH CPOKa JIEHCTBUSA (OCHOBHOTO WJIM MPOJIOHTHPOBAaHHOTO) JloroBopa
BKJIaaa, BKJ'Ia]:[ CYMTACTCA MPUHATBIM BHOBb Ha TOT K€ CPOK, Ha YCJIOBUAX W IIOA MPOLCHTHYIO
CTaBKY, KOTOpbIE JEUCTBYIOT B baHke 1Mo JaHHOMY BHJY BKJIaJla B AATy OKOHYAHMSI MPEIbITYIIErO
CpoKa BKJIaja, ¢ mpumeHenueMm Tapudor banka mo oneparmsM (GU3NYECKUX JUI, JCHCTBYIONTNX B
yKa3aHHYI0 Jary. B ciiydae ecim Ha MOMEHT OKOHYaHHS CpoKa JeHCTBHS (OCHOBHOTO WIIU
MIPOJOHTUPOBAHHOT0) JloroBopa BKjaaa MpreM BKJIAJ0B JaHHOTO BUAA NpekpaiieH u KiueHT He
BOCTpeOOBai BKIAJ B JIaTy OKOHYAHHUS CPOKa JACUCTBUS (OCHOBHOTO WM MPOJIOHTHPOBAHHOTO)
JoroBopa Bkiaga, cymma Bximaga ¢ HauMcIeHHBIMHM IpOLIEHTaMH nepeuncisercs bankom
Ha Cuer KnmeHTa, ¢ KOTOpPOTO 3TH CpEICTBa OBLIM TepeyuciieHbl KIHMeHTOM MpH OTKPHITUU
cpounoro Bkriana, B mepBsIii pabounii eHb baHka mocie 1aTtbl HCTEYSHHS CpOKa JI0roBopa 00
B JIaTy UCTE€UEHUs CPOKA JOTOBOPA, €CIU 3Ta J1aTa NPUILJIACH HA TIOCIEHUN KaleHAApHbIN JE€Hb
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Mecsila. 3a JHU XPaHEHUs CPEACTB BO BKJAAE IOCIE OKOHYAHMS CPOKa JOroBOopa M A0 IHSA
nepeodopmienus, bauk HauMCaseT MPOLEHTHI U3 pacyera craBok o TKC.

3.8. B ciyuae nocpounoro BoctpeboBanus Knmentom cymmsbl Briana nponentsl no Briagy
HAUUCIIAIOTCS M BBIUIAYMBAIOTCS M3 pacueTa MPOLEHTOB MO BKiIagaMm «Jlo BocTpeboBaHUY,
neiicTByromuM B banke Ha MOMeHT BocTpeOoBaHus cyMMbl Bkitana, eciu Y clioBUsSMU BKJIZIOB HE
IPEyCMOTPEHO MHOE.

3.9. B cityuae pactoprkeHus u/wim npekpaiienus JloroBopa Bki1a1a Ipy HATMYMH 33/10JKEHHOCTH
Kimenra nepen baHkoM IO 3aKkiIFOYEHHBIM MEKIy HMMH JOroBopaM, baHk BIIpaBe ynuepxkaThb
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa rociie ee nepeuncienus Ha Cuer Knuenra 1o Beinaun
ee Kimenry co Cuera HaaMYHBIMM CpPEACTBAMU WM IepedncieHus co Cyera 1o yka3aHHBIM
KimeHnToM pexBHU3UTaM.



MpunoxkeHne Ne5
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBLIUE YCJIOBUSA ITPEJOCTABJIEHUA U UCITIOJIB3OBAHUSA
NH®OPMAINUOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0uMe ycaoBus ucnoJib3oBanus cepsuca «KYb-Infoy)
Tepmunsi, ucnonvzyemoie ¢ Oowux yciosuax ucnoavsosanus cepsuca « KYb-Infoy, nanucaunule ¢
3aenasHotl OyKewvl, umeiom mo dice 3Havenue, ymo u 8 JJKBO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mwe ycnoBus ucmnonab3oBanus cepsuca «KYbB-Info» sBusiorcss HeoThemiieMoli 4acThio
JKBO, ompenensiorT MOpsIOK HCMIONb30oBaHus KiueHTOM HHPOPMAIIMOHHOTO CEpBHCA,
npenocrasisieMoro bankom nmocpencrsom HamnpasiaeHus Kimenty CooOmieHuid.
1.2. llognucannoe Knuentom npu 3akmouenuu JIKBO 3asBnenHue sBisieTcss MOATBEPKICHHEM
MOJIHOTO U 6e30roBopouHOro cornacus Knuenra ¢ OGmuMu ycnoBUsSIMU HCIIOIB30BAaHUS CEpBUCA
«KYB-Infoy.
1.3. Bce, uto He ompenencHo OOMMMHU YCIOBHSIMH HCmosb30oBanus cepBuca «KYbB-Infoy,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIaTEIHLCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u ornpaBky Coobmennii Kinuenty nocie aknenra bankom
npeoxenus Knuenra o 3aximtouennn JIKBO.
1.5. JKBO, OO6mwue ycnoBusi ucnonb3oBanus ceppuca «KYb-Infoy, Ilopsmox mnomyueHus
JOTIOTHUTETIbHBIX CEPBUCOB MOCPEACTBOM COTOBOHM cBs3u (SMS-coolOmienuii) mo 3ampocy
Knuenta (mpunoxenune Nel k O6uum ycinoBusim uctoibzoBanus cepuca «KYb-Infoy) u Tapuder
B COBOKYITHOCTH COCTABJISIFOT JOTOBOP O MPEJOCTABICHUH U UCIOIB30BaHUU WH(OPMALIMOHHOTO
cepsuca «KYb-Infoy.

2. IOPAAOK UCITOJIb30BAHUA NTHOOPMALIMOHHOI'O CEPBUCA «KYb-

INFO».

2.1. Coobmenus HanpasisitoTes bankom Ha Homep mo6uiisHOTro Tenedona KinenTa, ykazanHbIN
B 3asBnenuu o npucoeannernu kK JIKbO. B cnydae usmenenus Homepa mo6unsHOro Tenedona B
nepuon neiicreusg JAKBO bank mpousBoaut otnpaBky CooOmeHuil Ha u3meHeHHbIE Homep
MOOUJIBHOTO Tee(oHa C MOMEHTA MOTY4YeHHsI UH(pOopMaluK 0 TaHHOM U3MeHeHuu oT KiineHra.

2.2. B paMkax mOpenoCTaBIseMOro cepBHUca Npou3BoauTcs HH(popmupoBanue Kimenra o6
orepanusax 3a4yuciaeHHs] 3apabOTHOM IUIAaThl, aBaHCA, TOCYJAPCTBEHHOW IMEHCUM, CTUIIEHIUH C
ykazaHueM cymmbl Omnepaunn. [lepxartenn baHKOBCKMX KapT, SMUTHPOBaHHBIX baHKOM,
JOTIOTHUTEILHO HHPOPMUPYIOTCS 0 ciaenyronux Onepanusax ¢ baHkoBckoil(-uMun) kapToi(-amu):

— Tpanzakuus onobpeHHast (070OpEHHbIE MOKYIKH, OIIaTa YCJIyT, MOJTYy4eHHE HAJTUYHbBIX
JIEHEXKHBIX CPEACTB 4epe3 baHKoMaT, BHECEHHE HAJIMUYHBIX JIEHEKHBIX CPEICTB YEpE3
bankoMmar) ¢ ykazaHueM JOCTYIHOI'O OCTaTKa;

— Tpanzakius oTKJIOHEHHAas (HEyAauHbIe MOMBITKH IMPOBEACHUS OIJIAThl MOKYIOK, YCIYT,
ornepanuy C HaJIWYHBIMU JEHEKHBIMH CpPEACTBAMU C HCIOJIb30BaHMEM baHKOBCKOM
KapThl);

— Cpoxk geiictBust kapthl (ucteuenue 3a 21, 14, 7, 1 nensn) (¢ 08:00-10:00 mo BpemeHu B
ropozae Mockaa).

2.3. Tlo xenanuto Knmenra B crangapTHyto CxemMy HH()OpPMHUPOBaHUS, ONMUCAHHYIO B 1.2.2.
OO6mux yciaoBuii ucrnonb3oBanus cepsuca «KYB-Infoy, Moryr BKIHOYATHCS JTOMOTHUTEIBHBIC
Coobmenus o cneayromux Onepanusix:

— IlIpoune nmocrymnenuss Ha TKC (kpome 3apaboTHOI miaThbl, aBaHca, rocylapCTBEHHON
MEHCUU U CTUTICH/INHN);

— Hcnonnenune nepeBoja mo TpeOOBaHMIO MOJydyaTesss HA OCHOBAHMHU 3apaHee JaHHOIO
aKIIenTa;



— Apecr (oOparieHre B3bICKaHHS ) Ha IEHEXKHBIE cpencTBa, Haxoasmmecs Ha TKC Kinenra;

— OxkoHuaHue cpoka cpouHoro Bknaza;

— Hcnonnenue perynsipasix miatexeit mo TKC Kiuenra;

— Jlpyrue Buabl COOOIIEHUHN B COOTBETCTBUH C TEXHUYECKON BO3MOXKHOCTBIO.
CTOMMOCTb TOTIOJIHUTENBHO MpenocTaBisgeMblx CooOIIeHN BKIIOUEHA B pa3Mep IUIaThl 3a
UCIIOJIb30BaHUE YCIYTH, ycTaHOBIeHHOU Tapudamu.
2.4. Tlo 3ampocy Knmenra, mnocrynuBmiemy c¢ Homepa woOunbHOro Tenedona, bank
OCYIIIECTBIISIET:

— Hudopmuposanue o 6anance no TKC;

—  Hudopmuposanue 06 ucropuun Onepanwmii (12 mociaeannx) no TKC;

— IIpenocraBnenue nHpopMaIi 0 Kypcax BajJloT, ycTaHOBIEHHBIX LleHTpansubiM bankom

Poccuiickoit denepaiuu;

— brnokupoky KapTtsr;

— Omuary yciyr onepaTopoB MOOMIIBHOM CBSI3H;

— CosepuieHue mepeBoja ImocpeactBoM SMS-cepBuca ¢ BO3MOXHOCTBIO  BBIOOpA

nosryqareis [Iepesona.
CootBetcTBylOmIME 3anpockl HanpaBisaTes Kinuentom B [lopsake, U310KEHHOM B TPUIIOKEHUU
Nel k O6mmMm ycnoBusiM ipeoctainerns nHpopmarmn (nanee — [Topsmok). Omrara Kinrnenrom
yCIyTH TpenocTaBieHus HHpopManuu u ocyiiecTBieHus I[lepeBosoB Mo HampaBiIeHHBIM
3arnpocaM IPOU3BOJUTCS B COOTBETCTBUHM C JEHUCTBYIOIIMMHM HAa MOMEHT OKa3aHUs YCIyTd
Tapudamu, ecnu B Texcte [lopsaka He OyneT ykazaHo UHOE.
3. IPOYHE YCJIOBUSI.

3.1. TlpenocraBnenue Kiuenry undopmanuontoro ceppuca «KYB-Info» He mpekparaercs B
ciydae nepeusanus KapTel B CBSI3M C yTparoii/mopueil/kpaxxeil WM HCTEYCHHEM CpOKa
NEeNUCTBUSL.
3.2. Yciyra npeaocTaBisieTcst 10 JaThl pacTOpskeHus J{oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOcnyxuBanusi. Ciaydan BPEMEHHOTO NIPHUOCTAHOBICHHS OKa3aHUS YCIYTH MPEIyCMOTPEHBI
JKBO.
3.3. Puck HecankuuonmpoBanHoro KimeHToM monmyueHHs mpeAocTaBiIeHHOW baHkom
UHPOPMALIUN TPETHUMH JIMIIAMH, CBSI3aHHBIN C JJOCTYIIOM TPETHHUX JIUIl K MOOMIIEHOMY Tele(oHy
Knuenra (B ToM unciie B ciiyyae ero yrpatsl, kpaxku) KimeHt npuHumaet Ha cedsl.
3.4. Ilpy MOAKITIOUEHUH YCIYTH JOBEPEHHBIM JIMIIOM, UMMM TpaBo pacropstkenns TKC,
yciyra UCTIOJIHAETCS 0 JaThl OKOHYaHUS CPOKa ICHCTBUSI JOBEPEHHOCTH MIIU JI0 1aThl €€ OTMEHBI
IIPU YCIIOBUU CBOEBPEMEHHOM OIUIAThI YCIIYTH.
3.5. Bce Coobuienns ot banka «KYb» (AO) npuxonsat ot ornpasutenss CREDITURAL.



punioxenne Ne 1
K O01MM yCJI0BHAIM NPEAOCTABJIEHUS M UCIOJIb30BAHUS
unpopmanuonHoro cepsuca «KYb-Info»

KPEAHT YPAJI BAHK

FPYNNA FTABNPOMBAHKA

MNOPAAOK HOJYYEHUA JOINOJHUTEJIBHBIX CEPBUCOB ITIOCPEJCTBOM

COTOBOW CBSI31 (SMS-COOBIIEHU) 110 3AITIPOCY KJIUEHTA

Bce SMS-3ampockl Hampasisitores ¢ Homepa moOunbHOrO Tenmedona Kiuenrta Ha
crenuanbHbie Homepa TenedonoB banka.

[To Homepy +79507204000 HampaBIstOTCS CIEIYIONINE COOOIICHUS-3aPOCHI:

Jis monydennst fasanca mo TKC HeoOXoauMO OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocrosiiiee U3 ogHou OYKBbI «b» min «0» (B pycckol TpaHciutepanun), «By wim «by» (B
JNIATUHCKOM TpaHCIUTEpaLyH)®;

Jna nonmyuenuss ucropun _Omnepanuii no TKC HeoOXoauMoO OTHPaBUTH TEKCTOBOE
coobmenne, cocrosiee u3 pycckux OykB «OIl» mmm matunckux O6yks «HI»l, xomsl
Onepanuii, mpuMeHsieMble B OTBETHBIX COOOIIIEHUSX, pa3MellaloTcs Ha caiiTe banka B cetn
Wutepuer www.creditural.ru/;

Jnia nonydeHus wHQOpPMAIMK O KYpPCaxX BaJIOT HEOOXOAWMO OTIPAaBUTh TEKCTOBOE
cooOmIeHne 3arjaBHBIMH WM CTpOYHBIMU JatuHCkumu OykBamu «CURSCB» (s
nonyueHus: nHpopMmaiuu o kypcax Llentpansnoro banka Poccuiickoit denepanun) umm
«CURSCUB» (mms momydeHuss WHPOPMAIMU O KOMMEPYECKOM Kypce BallioT,
ycranosnenHoM B banke «KYB» (AO))!;

Jlia_6j0kupoBKU KapTel He06X0auMO OTIpaBuTh TeKkcToBoe coodienue «bJIOKy nmu
«BLOK». B otBet moctynut SMS-coo01ienune ¢ TeKCToM:

«BLOK

Karta XXXXFFxFxExERXXX

NOT AKTIV»

SMS-6okupoBka KapTel y1o0Ha B SKCTPEHHBIX CITy4dasix, Halpumep, pu yrpate KapTel, Tak kak
u36apisger KimeHta oT HEOOXOIUMOCTH JJO3BaHMBAThCs B OoTJeneHne baHka win nmocemarb ero
JIMYHO.

brokuposka Kapter SMS-coobiiennem ocyiecTBisieTcs 6ecriaTHo.

3

Jia mosrydeHuss BO3MOKHOCTH ocymiecTBiaenus IlepeBoaoB 3a yejayru mocpeacrsoM
COTOBOIi CBSI3M HEOOXOJMMO MOANUcaThcs Ha yciyry B bankomare banka:

IIyHKT MeHIO «/]OTIOJIHUTEIBHBIE YCIYTH»;

ITynkT MeHI0 «SMS-cepBuCY;

ITynkT mMeHro «Peructpanus B cucteMe SMS-1narexen;

BBoa Homepa TenedoHa, ¢ UCIOIB30BAaHUEM KOTOPOTO OYIyT OCyIIeCTBIAThHCS [IepeBobl,
B (hopmare 7XXXXXXXXXX.

Pacniopsixkenuss Knuenta na IlepeBonm AeHEXHBIX cpeactB B Buiae SMS-coobmieHuit

HanpasisiioTes o Homepy +79507201000:

JUist oTmyiaThl YCIIyT COTOBOM CBSI3U 3aperMCTpHpOBaHHOrO TenedoHa SMS-pacnopsikenue
Ha [lepeBox comepxut Tonbko cymmy [lepeBoma, mpu 3TOM MaKCHMaJIbHO BO3MOYKHAS
cymma — 500 pyGneit;

Mocnennue 4 (vetsipe) mudpsl Homepa KapThl HE06X0IMMO BKITIOUATH B COOOIIEHHE-3aTIPOC
B TOM cJIy4ae, eclid 0 OKOHYaHMA cpoka JeiictBust KapTol octanock 2 (11Ba) Mecsua (Mecsl,
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B KOTOPOM 3aKaH4MBaeTCs Cpok nerictBus Kaptel (ykazan Ha Kapte) + npenpiaynmii Mecsin).
B poymunre yciyra pabortaer.

Jlnst  orutaThl  yCIIYT COTOBOM  CBSI3M  HE3aperMcTpupoBaHHOTO TenedoHa SMS-
pacnopspKeHue Ha [TepeBon UMeeT CJIE1YIOLLYIO CTPYKTYpY
«<100><mpober><7XX XX XXXXXX>», rne 100-cymma IlepeBona, 7XXXXXXXXXX
— HOMep Teie(oHa, Ha CYET KOTOPOro MEePEUHCIIAIOTCS JICHEXKHBbIE CPEACTBA, MPU STOM
MaKCHMaJIbHO BO3MOXkHast cymma [lepeBoma — 500 pyouieit;

s ocymectBienus [lepeBooB B aapec nonyyareneit SMS-pacnopsixenue Ha [lepeBos
nMeeT CJIEAYIOLIYIO CTPYKTYPY «<KOZ noJTyJaTess><npooenr><cymma
[TepeBoga><npoberr><HoMep JULEBOI0 CYETa B OpraHU3aluu norydarene>y. Hanpumep:

MEK 950 123456789

I'me MEK — ko nonyuarens OOO «Maruuroropcekasi 3HepreTudeckas KOMIaHus»;

950 — cymma IlepeBona;

123456789 — HOMep JIMIIEBOTO CUETa B OPTaHU3AIMH-TIOTydaTele.
Kozp! monyuareneii, MakcuManbHble U MUHUMaJIbHBIE CyMMbI [lepeBoioB, popmaT BBOIA
HOMEpa JIMLEBOro cyeTa IpuBeacH Ha caWte banka B cetn MHTEpHET 1o aapecy:
www.creditural.ru.
VYcnyra cosepuienust IlepeBomoB uepe3 SMS-pacnopsbkeHue  MpeoCTaBisieTCs
OecrutaTHo.



http://www.creditural.ru/

MNpunoxkeHne Ne6
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoBanuem ICID»)
Tepmunol, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos c ucnonvsosanuem ICII, nanucannvle ¢
3aenagHol OYKEbl, UMerom mo dce 3HaveHue, 4ymo u 8 J[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux auy 8 banxe « KYb» (A0).

1. OBLIME HOJIOKEHUS.
1.1. O6mue ycnoBus IlepeBomoB ¢ mcmnons3oBanuemM DCII ABIAIOTCS HEOTHEMIIEMOW YacCThIO
JAKBO, ompenenstoT MOpsAIOK W YCIOBHUSL OCYIIECTBICHUsI [lepeBOMOB JIEHEKHBIX CPEICTB C
MCIIOJIb30BaHNEM DIIEKTPOHHBIX CPE/ICTB IIaTexa, npeaocTaBiseMbix Kinnenty bankom B pamkax
npoaykra «Kapra DOCCLUB».
1.2. llognucannoe Knuentom npu 3akmoueHuu JIKbO 3asBnenue sBisieTcss MOATBEPKICHHEM
noJHOTO W Oe3oroBopouHoro cornacus Kimenta ¢ OOmmmu ycnousmu [lepeBomoB ¢
ucnonb3zoBanuem JCII.
1.3. Bce, uro He ompeaeneno OOmumu ycioBusmu IlepeBogoB ¢ ucmonb3oBanuem OCII,
perynupyercs IKBO u geiicTByIONMM 3aKOHOIATEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. ITpaBo ucnons3zoBanus JCII sBiseTCs UCKITIOYUTENBHBIM U HETIEPEIaBACMbIM.
1.5. bank HaumHaeT oka3aHue ycayr no [lepeBony JeHEXHBIX CpeACTB ¢ ucnonb3zoBanueMm JCII
Knuenty mnocne akuenta bankom npemnoxenus Kiumenta o 3akmouenun JKBO wu
npenocrasieHuss KimeHTy B Monb30BaHHE 3JEKTPOHHBIX CPEICTB Iularexa. B ciydae ecinu
KnuenT panee ucmnonp3oBall JaHHYIO yCIyry B paMKax OTAEIbHO 3aKIIOYEHHOro JoroBopa o0
ucnonszoBanuu OCII, ¢ momenTa 3axmouenuss JIKBO ycnyra npepocraBisercss Knuenry Ha
ycloBusX, npexycMoTperHsix JJKBOZ,
1.6. IKBO, O6mme yciosus [lepeBogor ¢ ucmonb3oBanuem DCIT u Tapudsl B COBOKYITHOCTH
COCTaBJISAIOT OTOBOP 00 UCHOIB30BAHUN DJIEKTPOHHOTO CPEJICTBA IIATEXA.
1.7. bank oxa3piBaeT Knnenty ycnyru no IlepeBony 1eHeXHbBIX cpelIcTB ¢ ucnoib3oBanueM JCII
B paMKax HpHUMeHseMbIX (opM OE€3HAINYHBIX PAcCueTOB B COOTBETCTBHM C TPeOOBAHUSAMHU
JICUCTBYIOIIETO 3aKOHOJIATENIbCTBA, HOPMATUBHBIX akTOB banka Poccum. KimeHT ormiadnBaer
yenyru banka B cootBetcTBuM ¢ Tapudamu u nopsakom, npexycmorperasimM JIKBO.

2. MIOPAJOK OCYHWECTBJIEHUA NIEPEBOJA JEHEKHBIX CPEACTB.
2.1. Bamk ocymectBiuser IlepeBon aeHEeX)HBIX cpenctB 1o Pacrnopsbkenuto KomeHra,
0(OpPMIICHHOMY B paMKax MmpuMeHsieMoil (hopMbl O€3HATUYHBIX PACUETOB.
2.2. TlepeBoa IEHEKHBIX CPEICTB OCYHIECTBISIETCS 3a CUET JCHEXHBIX cpeiacTtB Kimenra,
Haxongmuxcss Ha ero Cuerax wiM mnpenocTaBieHHbIX bankom Kimenty mno gorosopy
MOTPEOUTENHCKOTO KpeIuTa B cilydae, €cliu sl UX npeaocTaBienus ucnonssyercs ICIIL.
2.3. [lepeBol ACHEKHBIX CPEJICTB OCYIIECTBISETCS B paMKaX MPUMEHSIEMBIX (GopM Oe3HATUYHBIX
pacueToB IOCPEJCTBOM 3aUMCICHHS JIEHEXKHBIX CPEICTB Ha OAHKOBCKHUI cueT moiydyaTens
CPENCTB, BbIJJAYH MOJYYATEI0 CPEACTB HATUYHBIX IEHEKHBIX CPEJICTB.
2.4. TlepeBoa JIEHEKHBIX CPEJICTB OCYIIECTBISIETCS B CPOK He Oonee 3 (Tpex) paboumx JIHEH,
Ha4yMHas Co JHS CNHMCaHUs JeHEeXKHbIX cpeacTB co Cuera Knuenra. [locne cnucanus qeHEKHBIX

20 B yactu DCII, ncnonb3yembix B pamkax mnpojaykra «Kapra DOCCLUB»



cpencts co Cuera Kimmenra [lepeBoa oT361BY He momexkuT (HacTymaeT be3oT3siBHOCTE [lepeBona
JIEHEXKHBIX CPE/ICTB).

2.5. besycnoBHocTh IlepeBoja [€HEXHBIX CpPEACTB HACTyHaeT B MOMEHT BBINOJIHEHUS
OTIpPENIEICHHBIX TUIATENIBIIMKOM W/WIHM TIONTydYaTesieM CPEACTB JIMOO MHBIMH JIMIAMH YCIOBUH
ocymectsieHus IlepeBona NeHEXHBIX CPEACTB, B TOM YHCJIE OCYLIECTBICHHS BCTPEYHOIO
[lepeBosa NEHEKHBIX CpPEACTB B HMHOM BalllOTE, BCTPEYHOM Iepenayd IEHHBIX OyMmar,
HpeCTaBICHUs JOKYMEHTOB, JIM00 MIPU OTCYTCTBUH YKa3aHHBIX YCIOBUH.

2.6. B cimyuae ecnu muiaTenblifKa CpeICTB U MOIydaTeNs cpeacTB oOcimyxuBaeT ogua Oneparop
no llepeBony nenexsbix cpencrs, OkoHuarenbHOCTh IlepeBoma IEHEKHBIX CpPEACTB, 3a
uckiroueHreM IlepeBona 3JIEKTPOHHBIX JEHEKHBIX CPEICTB, HACTYIIA€T B MOMEHT 3a4UCIICHUS
JICHEXHBIX CPEACTB Ha OAHKOBCKHMM CUeT MOJydaress CPeACTB WM OOECleueHMsl MOIydaTellto
CPENCTB BO3MOKHOCTH I1OTYy4YEHUsI HAIMYHBIX JCHEKHBIX CPEIICTB.

2.7. B cnydae ecnM IulaTeNbIIMKa CPEACTB M IOJydYaTelsl CPEACTB OOCIIYKMBAIOT pa3Hble
Omneparopsl 1o IlepeBoay AeHeE)HBIX cpeacTB, OKOHUATENbHOCTH IlepeBoaa eHekKHBIX CPENCTB
HACTyNaeT B MOMEHT 3auMCIIEHUs JIEHEXHBIX CpeACTB Ha OaHKOBCKuil cuer Omnepartopa 1o
[TepeBoy IEHEXKHBIX CPEICTB, OOCITY)KUBAIOLIETO MOJTyYaTessl CPE/ICTB.

2.8. Ilpu IlepeBosne neHexHbIX cpencTB oOs3aTenbecTBO Omneparopa mo IlepeBony eHEKHBIX
CPEICTB, OOCITYKMBAIOLIErO IJIATENbUINKA, MEpe] IIATENBIIUKOM IPEKPallaeTcs] B MOMEHT
HacTyIuieHust OKoHUYaTeNIbHOCTH [lepeBonia JEeHEKHBIX CPEICTB.

2.9. Pacnopsukenne KimeHTa DODKHO copepikaTh WH(GOPMAIHIO, TTO3BOJISIONIYIO OCYIIECTBUTH
[TepeBosl NEHEXKHBIX CPEACTB B paMKax NMPUMEHsSEMBIX (opM Oe3HATUYHBIX pacyeToB (naiee -
pexBusuThl IlepeBona). Ilepeuens pexBusuroB llepeBona ycraHaBiuBaeTcs B COOTBETCTBUH C
JIEMCTBYIOIMM 3aKOHO/ATENLCTBOM, OAaHKOBCKMMHU MpaBUIIaMH, JOTOBOPOM TEKYLIETO cueTa ¢
UCIOJIb30BaHUEM baHKOBCKOW KapThl, NPWIOKEHUSIMHU K HEMY, HHBIMU COIJIALLIEHUSMU,
3aKJIFOYEHHBIMH Mexay bankom u Kiimentom.

2.10. Pacnopsixenue Kimmenta MoXeT niepe1aBaThCsl, IPUHUMATHCS K MCTIOJIHEHHIO, UCTIOHATHCS
U XPaHUTBCS B DIIEKTPOHHOM BHJE, €CIM HMHOE HE IPESYyCMOTPEHO 3aKOHOIATEIbCTBOM
Poccniickoit @enepanny, HOpMaTUBHBIMA akTaMH baHka Poccun, HOpMaTUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit denepaiiumu.

2.11. baHk BIIpaBe COCTaBHUTH PACIIOPSHKEHNE OT CBOETO MMEHH JUIsl HCIIONMHEeHUsT PacniopspkeHust
Knuenra.

2.12. Tlpu npueme k ucnonHeHunio Paciopsokennst Kimmenta bank 00s13aH yI0CTOBEPHUTHCS B TIpaBe
Knuenta pacnopskarbcs JEHEKHBIMU CpPEICTBaMM, IIpOBEpUTH pekBU3HUTH llepeBona,
JIOCTATOYHOCTh JICHEXHBIX CpEIACTB I ucnoigHeHus Pacnopspkenus Kimenra, a Takke
BBINIOJIHUTh ~MHBIE MNpOLEAYypsl INpueMa K ucnoiaHeHuro Pacnopsbkenuit  Knwmenra,
IIPEAYCMOTPEHHBIE JEHCTBYIOINM 3aKOHOIATEIECTBOM.

2.13. Ecnu npaBo KnneHTa pacnopspkaThesl IEHEKHBIMU CPEJICTBAMH HE YIOCTOBEPEHO, a TAKKe
ecnu pekBu3uTHl llepeBosa HE COOTBETCTBYIOT YCTaHOBJIEHHBIM TpeOoBaHusAM, baHk He
npuHumaet Pacniopsbxenne KimenTa k ncnoiHenuto u ysenomisier Kinrenra o6 oTkase B mpueme
MOCPEJICTBOM TeJIe(OHHOTO 3BOHKA W/WIM JPYTUM CIOCOOOM HE TMO3JHee paboyero mHs,
CJIEIYIOILETo 3a JHEM noaydeHus Pacnopsokenus Kimenra.

2.14. JlocTaTOYHOCTH ACHEKHBIX CPeNCTB, Haxoasmmxcs Ha Cuere KimnenTa, 171 MCTIOTHEHUS €ro
PacnopsbxkeHust onpenensercs B IOPSJIKE, YCTaHOBIEHHOM HOPMAaTMBHBIMM akTamMu banka
Poccun. [Ipu HETOCTATOUHOCTH JIEHEKHBIX CpeAcTB, Haxoaamuxcs Ha Cuere Kimenra, bank He
npunumaet Pacniopsbxenne KinenTa k ncnoiHeHuto 1 ysenomisier Kinmenra o6 oTkase B mpueme
MOCPEJICTBOM TelIe(OHHOTO 3BOHKA W/WIM JPYTUM CIOCOOOM HE TMO3JHEee padodero IHs,
CJIEIYIOIETO 3a JHEM noay4yeHus Pacnopsokenus Kimenra.

2.15. Tlpuem Pacnopspkenust KnmeHTa K WCHoONHEHHWIO moaTBepkaaercs bankom Kimenty
OJTHOBPEMEHHO C YBeJIOMJIEHHEM 00 HCTIoIHEHNH PacniopsikeHust B MOpsKe, MPeyCMOTPEHHOM
nyHkToM 3.2.6. IKBO.

2.16. Pacnopsikenne Knmenta moxer ObITh 110 HacTymuieHus: besorssiBHOcTH IlepeBona
JIEHEXKHBIX CPEACTB 0TO3BaHO KIIMEHTOM B ClIeyroIIEM MOPSIKE.



Hns or3biBa Pacniopsibkenus KimMeHT npeaocTaBiseT COTpyAHUKY baHka 3asBiieHHEe HA OT3bIB
B IIPOCTOM MUCBMEHHOM (hopMe, KOTOPOE TOJIKHO COAEPKATh CIEAYIOIIYIO HH(pOpMAIIIO: HOMep
Pacnopsokenus, naty Pacnopsbkenus, cymmy Pacnopsikenus, HaumeHoBanue u Homep Cuera
IUIaTeNbIINKA, JaTy MNpeACTaBleHHs B baHK, HaMMEHOBaHHWE W HOMEp OaHKOBCKOTO cyYeTa
MOJIy4aTeis.

3asBieHNE Ha OT3bIB HA OyMa)KHOM HOCHTEIIE MIPEeIOCTaBIsIeTcs B 2 sKk3eMIuisipax. Ha kaxxaom
U3 DK3EMIUISIPOB MPOCTABIISIETCs AaTa, MOJIUCH YIOJIHOMOYEHHOIO paboTHHUKA U 1mTaMi baHka.
OnuH 3K3eMIUIAp 3asBJICHUS Ha OT3bIB BO3BpauiaeTcsa KineHTy B kauecTBe paclyucKy B OJy4YEHUU
3as1BJICHUS HA OT3BIB.
2.17. Pacnopsbkenue Knmenra wucnonHsercss baHkoM B pamMkax TpHUMEHSEMBIX (Gopm
Oe3HAIMYHBIX pPAcYeTOB B pa3Mepe CyYMMbI, Yyka3aHHod B Pacnopsokenun Krmenra.
Boznarpaxxnenue banka He MOKeT ObITh yaep:KaHO U3 cyMMbI [lepeBoia IeHEKHbBIX CPECTB, 3a
HCKIIFOUEHHEM CIIy4aeB OCYIIECTBICHUS TpaHCTpaHUYHBIX [IEPEBOIOB JIEHEXKHBIX CPEACTB.
2.18. Ucnonnenune Pacnopspkenust Knmenta monreepxpaercst bankom Kimenty B mopsixe,
npeaycMoTpeHHoM myHkToMm 3.2.6. JIKBO.

3. HOPAAOK TPUOCTAHOBJIEHHUA U ITIPEKPAIIEHUA UCITIOJIb30OBAHUA
ICII.
3.1. IlepeBoabl 3JEKTPOHHBIX JI€HEKHBIX CpPEACTB C ucnonb3oBaHueM OCII moryr ObITh
IIPUOCTAaHOBJIEHbl baHKOM B NOpsAJIKE U Clay4yasX, KOTOPbIE aHAJOTWYHBI MOPAJIKY U CIydasim
pUOCTaHOBIEHUS oneparuii mo Cueram, IpeyCMOTPEHHBIM JICHCTBYIOIINM 3aKOHO1aTEIbCTBOM
u JIKBO.
3.2. Ucnonb3oBanue Kinnentom ICII MoxkeT ObITh MPUOCTAHOBIIEHO WU IIPEeKpalleHo bankoM Ha
OCHOBaHUU MoJydyeHHoro ot KiimeHnrta yBegoMieHus, B TOM 4uciie, B cirydae yrparsl DCII u (mm)
€ro UCIoJb30BaHuu Oe3 cornacus Knuenra.
3.3. UcnonbzoBanue Kimuerarom DCII MoxkeT ObITH MPUOCTAHOBIICHO IO MHUIMATHBE baHka:
— IIpu nHapymenun Kinentom nopsaka ucnosnszoBanus JCII;
— B cinyuae Hencnonnenust Kiimentom ycnoBuil u o0s3arenscTB, npeaycmorperusix JJIKBO,
Tapudamu banka;
— Ilpu Hanuuuu oOCTOSATENLCTB, CBUJIETENIBCTBYIOLIUX O HEIPABOMEPHOM HCIIOJIb30BAaHUU
Knuenrom mnm tperbumu nunamu JCII;
— Ilpu cosepmiennn KnueHToM aelcTBHM ¢ ucnojp30BaHHMeM mpenocrasieHHbIX OCII,
BIIEKYIIIUX MpUYHMHEHUE yiepoa banky.
3.4. bank HE3aMeJINTENBHO IIPEIOCTABIISAET Knuenty UH(POPMALINIO 0
PUOCTAaHOBJIEHUU/IIpeKpalieHu  ucnoip3oBanuss OCII ¢ yka3aHMeM NpPUYMHBI TaKOIo
IPUOCTAHOBIICHUS/TIPEKPAILICHNs] TTOCpeACTBOM TenedoHHoro 3BoHka Kimenty Ha Homep
MoOusbHOTO Tenedona nubo HampasiaeHuss CooOmieHus Ha Homep MoOunmbHOro Ttenedona
Knuenra.
3.5. IlpuocranoBneHne win mpekpamierne ucronb3oBanus Kmmenrom OCII He mpekpamiaer
oOsi3arenbeTB Knmnenra u banka mo IlepeBony NEHEXHBIX CPeACTB, BO3HHUKIIMX /10 MOMEHTa
MPUOCTAHOBJICHUS WM IPEKPALICHHS UCTIONIb30BaHMs DJIEKTPOHHBIX CPEICTB IJIATEXa.

4. MIOPAAOK PACCMOTPEHMUSA CITOPOB.
4.1. Paccmorpenue 3asBieHuid KiueHTa mnpu BO3HHUKHOBEHHHM CIOpPOB, CBS3aHHBIX C
ucnoaszoBanueM ero JCII, ocymecTBusiercss bankoMm B mopsnke, npeaycMorpeHHoM 11.3.2.16.
JloroBopa KOMIIJIEKCHOTO 0aHKOBCKOI'O 00CTYKHUBaHUSI.
4.2. Jlo paspemenuss cmnopa baHk mnpuocraHaBiuBaeT mpoBeneHue Bcex Omepanuii ¢
ucnoas3oBanuem JCII.



4.3. Tlo Bcem BompocaM, He Hame M cBoero perieHus B yenoBusax JIKBO u O6mux ycnoBuit
ITepeBonoB ¢ ucnonb3oBanueMm JCII, HO BbITekatoImMM U3 oTHOIIEHUH CTOpOoH o HUM, CTOPOHBI
OyAyT pyKOBOJICTBOBAThCS JIEHCTBYIOLIMM 3aKOHOATEIbCTBOM PO.



MNpunoxkeHmne No7

K JloroBopy KOMITJIEKCHOTO 0@aHKOBCKOT'O OOCTYKUBAHUS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUU MOBUJIBHBIX
YCTPOMCTB JJIsI TPOBEJEHUSI BAHKOBCKHNX ONNEPAIIMI U 3AIIIUTE OT
SMS, PUSH 1 E-MAIL MOLLIEHHUYECTBA
(nanee — «IlaMsATKA M0 0€30MIACHOCTHY)

TepmuHnuvl, ucnonvzyemvie  Illamamxe no 6e3onacHocmu, HanNUCAHHbIE C 3a21A8HOU DYKEbL, UMEIOm
mo oice 3Havernue, ymo u 6 JJKbO.

1. OBIIME NNOJOXEHUS.

1.1. [TamsaTKa O G€30MaCHOCTH SIBIIsiETCS HeoThemiieMoi yacteio JIKBO, onpenenseT OCHOBHBIC
Mepbl 0€30MaCHOCTU MPU UCHOIB30BaHUU MOOMIIBHBIX YCTPOWCTB AJIsi IPOBEIACHHS OAHKOBCKHUX
Omnepanuii, o0s3aTenpHbIe I coOmoacHus KitmeHToM (CriocoOb! 3alUThl OT MOIICHHUYECTBA).
1.2. Mepsl 06e30mMacHOCTH, MOPATOK HX cOOMoJeHus, MnpeaycMorpeHHsle I[lamsTkoit mo
0€30MacCHOCTH, HE SBIISIFOTCS MCYEPIBIBAIOUIMMH, IPEACTABISAIOT COOOW JOINOJIHEHHE K
nosnoxenusMm [JIKBO u npuiioxeHnuil kK Hemy.

1.3. lMoanmucannoe Knuentom npu 3akmoueHnu JIKBO 3asBieHue sBIsICTCS MOATBEPKICHHEM
MOJTHOTO ¥ 0€30roBOpoYHOro coryacus KiueHTa BbIMONHATH TpeOoBanus Ilamsatku 1o
0€30MacHOCTH.

1.4. Bce, uto He onpeaeneHo B [lamsaTke mo 6e3onacuocty, perynupyercs JIKBO u aelicTByrommm
3aKOHOJATEILCTBOM, B TOM YHUCJIE IIPaBa, 00s13aHHOCTU U OTBETCTBEHHOCTh CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Momenaunueckue SMS - coobmienuns, Push - yBenomieHus, Kak IpaBuiio, HHGOPMHUPYIOT O
6s0knpoBKe BaHKOBCKOM KapThl, 0 coBepiieHHOM IlepeBosie 1eHeKHBIX CPEICTB MIIM COAEpIKAT
JIpyryro nHpopMalnio, modyK1arlyio IepPe3BOHUTh Ha YKa3aHHBIA B TAKOM COOOILIEHUN HOMEP
TesiehoHa A1 yTOUHEHUs Kakoi-n60 nnpopmanuu. [lepesBonuBiieMy nepxarento baHkoBckoit
KapThl MOIIEHHUKH TPEJICTABISIOTCS COTpynHUKaMu banka u B yOemuTenbHOW (opme
npeUlaraloT IpoBEeCTH JAEUCTBHUS Mo pa3dinokupoBke bankoBckoit kapthl, otmeHne IlepeBona
JICHEeKHBIX CPEJICTB, B 3aBUCUMOCTH OT COJICPYKAHHS MTOTyICHHOTO COOOIIIECHHMS.

2.2. SMS - coobuienus, Push - yBemoMiieHHsI MOTYT HCIIOJIb30BaThCsl MOIICHHUKAMH sl cOopa
uHpOpMAaNUH U YOeXKIEHUS KIIMEHTa OCYIIECTBUTH (PMHAHCOBBIE OTIEPALINH B TIOJIB3Y TPETHUX JIUI]
HOJ] pa3IMYHBIMU IpeioraMy. JJaHHbIE COOOILIEHHS 4acTO MOX0XKH Ha HacTosAIIMe O(UIlnaIbHbIE
cooOuIeHus OT OaHKa.

2.3. MoIIeHHUYeCKHe PAaCChUIKH IO 3JIEKTPOHHON MOYTe, KaK MPaBUJIO, peIHA3HAUYEHBI JJIs:

— 3aMaHUBaHUS ToJyyaTenedl CcooOUIeHMI Ha CalTBI-IOBYIIKM C ILEJbI0 TOJIY4YEHHUS
[TepconanbHbIX AaHHBIX (cpeacTs unenthdukanuu Kimenra B8 Cucreme «KYB-Directy, Homepa u
[TNH-xonp1 bankoBckUX KapT U Apyroi nuHGopmanun);

— NPUHYXKACHHUS TOJyyaTelell pacchUIaeMbIX COOOLIEHHH Ha OTKpbITHE (DaliioB-BIOKEHUH,
COJIep KAINX BUPYC, WM TIEPEXO0/I IO CCHUIKE IS 3arpy3KH BUPYCHOTO (haiina.

Jaxe ecnu Bbl mpocTo mepenuin mo cchiike Ha (ajbIIUBbIA CaWT U HE COTIACKIINCH NEpenaTh
MOIIICHHUKaM TIepCOHABHBIC TaHHBIE, Bal KOMITBIOTEp MOXKET OBITh 3apayKeH BUPYCOM, KOTOPBIH
OyzeT CKaHMpOBaTh HakaTWe KJIABMII KJIaBMATYphl U MepelaBaTh 3JOYMBIIIJICHHUKAM Balld
JTAaHHBIE, BBOJIMMBIC Ha MTOJTMHHOM caiiTe.

2.4. 3Bonku 1o Tenepony, Hapiagy c SMS - coobmenmsmu, Push — yBemomieHusIMH |
COOOUICHUSIMH  DJIGKTPOHHOW  TOYTHI,  WCHOJB3YIOTCS  MOIIEHHWKamMH  Uisi  cOopa
KOH(pHIEHIIMATBHON MH(OpMAIIMH, YaCTO TOX0XKH Ha «HACTOSILKE) 3BOHKU U3 baHka.



3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnuuuTenbHble NMPU3HAKKM MOILIEHHUYECKUX COOOLICHMM, IMOJIyYeHHBIX Ha MOOMIIBHOE
YCTPOMCTBO:
— cozeprkaT TpeOoBaHUE O MPEJOCTaBIEHUHN, OOHOBICHUH WU MOATBEpKAeHUH [lepcoHambHBIX
JaHHBIX, cekpeTHoi nnpopmarmu: (Komosoe cinoso, [IMH-xon 1 T.1.);
— cozpeprkaT Gopmy Juist BBoAa [lepcoHanbHbIX JaHHBIX;
— coaep)kaT MH(POPMALUIO O TOCTYIUICHHSIX Ha CYET JCHEXKHBIX CPEICTB, KOTOPBIX Bbl He
OKUJAJIY;
— IpeJyTIaraloT 3aiTH B MHTEPHET-0aHK IO CCHUIKE B COOOIICHHH;
— pacchlika ocymectBieHa He otnpasuteneM CREDITURAL.
3.2. B cirydae noydeHus Mo103pUTENbHBIX COOOIIEHNI Ha MOOMIIBHOE YCTPOICTBO:
— He Tepe3BaHuBaiiTe Ha HOMEP MOOMIBHOTO TenedoHa, ykazanHbli B SMS - coobmiennu, Push —
YBEIOMIIEHUH;
— HE NPeAOCTaBIANTe UHPOPMALIMIO O peKBU3UTaX baHKOBCKON KapThl (HOMeEp, CPOK AEHCTBUS,
[IMH-kox W mp.) W/miIKM OJHOPA30BBIX HApOJIsiX, MOJTYYEHHBIX OT baHka B IeNnsX MpoOBeICHUS
Onepanuu, HY 110 Tesne(OHY, HU B OTBETHOM COOOIIEHUY;
— HEe IPOBOJAUTE C HUCHOJb30BaHMEM KaHanoB ynajaeHHOro JIocTyna HMKakKuWe OIepanuu I0
UHCTPYKLHUSAM, ITOJIyY€HHBIM Ha MOOMIIBHOE YCTPOICTBO;
— BHUMATEJIPHO YHUTAHTEe TEKCT MOJIYYCHHOTO Ha MOOWIJIBHOE YCTPOUCTBO cooOrmieHus: B SMS -
coobuienusx, Push — yBenomienusx, HampasisieMblx bankom mo Omnepariusm, IpOBEICHHBIM C
baHnkoBCKOW KapTOW, 00S3aTENbHO YKa3bIBAIOTCS TOCHeqHne 4 1udpbl HOMEpa KapThl
(MOILIEHHMKAM OHM HE U3BECTHBI), BpeMs U MeCTO coBepiueHus Oneparuy, a TakKe ee CyMMa;
— TIpU JIIOOBIX COMHEHHUSX U OMACEHHSX B OTHOUICHWH TOJIYYEHHOTO COOOIIECHHS 0OpaTUTECh B
Konrakr-nientp banka no tenedonam, ykazaHHbIM Ha oduuumanbHOM caiite baHka w/wim Ha
bankoBckon kapre.
3.3. Haubonee xapakTepHble IPU3HAKUA TOTO, YTO IMHCHMO, ITOJYYEHHOE 110 3JIEKTPOHHOM IouTe,
IPUCIAHO MOIIEHHUKAMU:
— 3ampaluMBaeMble B HUX AelcTBUs TpeOyroT Bamero cpounoro orsera. Hampumep, Bam cuer
OyZIeT 3aKpbIT WK BPEMEHHO 3a0JI0KUPOBaH;
— COOOIIEHMSI COJIePKAT CCHUTKM Ha CTPAHUIIBI B ceTH VIHTepHET, KOTOphIe MOX0KH Ha HACTOSIINE
(oHM MoOryT coaepxaTh HazBaHue baHka WM HamucaHbl MOX0XXKHUM 00pazoMm). OJHAKO, BCE 3TH
CCBUIKM BeAYT Ha (alblIMBbIe CalThl WIM OTKPBIBAIOT BCIUIBIBAIOLIEE OKHO, KOTOpOE
3anpaniBaeT Uik TpedyeT NOATBEPAUTH Ballld IEPCOHANIbHbIE TaHHBIE;
— Takue COOOLIEHHs MOTYT COZEp:KaTh SBHbIE ONEYaTKU WM opdorpaduyeckue OmuOKU, 4TO
MO3BOJIIET UM OOXOJUTH «spam» (QUIbTPHI, yCTaHOBJIEHHbIE Y IHTepHeT npoBaiinepos;
— K CcOoOOUIeHHI0 mpuiaraercs ¢aili-BioxkeHue, KoTopeli Bam HacTOWYMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B ciyuae nosryueHHst OI03PUTENBHBIX COOOIIEHUH 110 3JIEKTPOHHON MoyYTe:
— Bcerja oodpaiiaiiTe BHUMaHKE Ha OTIIpaBUTENs cooOIeHus. Eciu oTripaBuTeNlb BaM HE3HAKOM,
IIMCBMO COJEPIKUT BIIOKEHUS U TIOJTyYEHHE TUChbMa HE MTPEAIIONIAraoCh 3apaHee — HE OTKPBIBANTE
BJIO’KEHUE;
— oOparaiite BHUMaHUE Ha 3JEKTPOHHBIN ajipec, ¢ KoToporo npumuio coodmenue. Coobiienne
oT uMeHU baHka He MOXKeT OBbITh MPHUCIIAHO C CEPBEPOB OECIIATHON IEKTPOHHBINA MOYTHI, TAKUX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHUTE:
e baHK HE OTIpaBiseT COOOIIEHHUS ¢ TPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH MPEOCTABUTH
[TepconanbHbIe JaHHbIE, TaKHEe Kak HOMep OaHKOBCKOW KapThl U cpok ee aenctaust, [THMH,
UMs TI0JIb30BaTeNsl W Mapojib, HCHOJb3yeMble MpHu pabdore ¢ Kanamamu ynajseHHOro
JI0CTyTIa, NeBUYbI0 (hammuinio matepu uin KogoBoe ciioBo;
e bank He oTnpasisier cooOuieHus ¢ popmoil 11 BBoa Bamux [lepcoHambHBIX JaHHBIX;
e bank He npocut Bac 3aiitu B cuctemy «KYb-Direct» mo cceuike B micbMe.



3.5. Ecniu Bel mosyuniii mo103puTebHbIN Tele(OHHBIN 3BOHOK OT UMeHHU baHka, yTOUHHUTE 11eITh
3BOHKA, OTACI, JAJICC CBAKUTCECH C COTPYAHHUKOM BaHKa, I-IT061>I YTOUHUTH NOAJIMHHOCTb JaHHOT'O
3BOHKAa, MO TeJeoHaM, yKazaHHBIM Ha opuIMaIbHOM caiiTe banka.



MNpunoxkeHne Ne8
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJOBHUSA JIEKTPOHHOI'O B3AUMOJIENCTBUA
MEXAY BAHKOM U K/IMEHTOM

(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)
Tepmunvl, ucnonvzyemvie 6 OOWUX YCLOBUAX INEKMPOHHO20 B3AUMOOCUCMEUS], HANUCAHHbBLE C
3aenagnotl 6yKewl, umerom mo xce snavenue, umo u 8 JIKbO. [ononnumenvro ¢ Odouux yciogusax
9NEeKMPOHHO20 83AUMOOELICINEUS NPUMEHAIOMCS Cle0VIouue MepMUHbL U ONpeoeleHuUs:
DJIeKTPOHHbBIE IOKYMEHTBI — COCTaBJICHHBIEC C UCIOJIb30BaHUEM KaHnanoB ynaneHHoro pocryna
JIOKYMEHTHI B 3JIEKTPOHHOM (popme, coneprkalue:

— 3adBKYy Ha MOJIyuY€HUE KpeauTa, CoAepKallylo B T.4. coryacue KnmeHnra Ha mosiydeHue
bankoM wuH(pOpManuK, XapakTepusymolled KpeauTHyio ucroputo Kimenra, u3 Owopo
KPEAUTHBIX UCTOPUH, H/UITN

— UHIUMBHAYaJIbHBIC YCIOBUS JIOTOBOpa IMOTPEOUTENIHCKOTO KpPEAuTa, 3aKI0YaeMoOro ¢
ucnoip3oBaHueM KaHanoB ynajaeHHOro JOCTyMa, W/WiH

— 3asdBIIEHHE O 3apaHee JaHHOM akllenTe Ha oruiaty TpeboBaHuil baHka mo morameHuro
KpeanTa, U/Win

— WHBIC 3asABIICHUS O 3apaHee JaHHOM aKIENTe/OTMEHE akIenTa (B clydae UCIOJIb30BAHHUS
Cucremsl «kKYb-Directy), n/unu

— YCJIOBHSI UHBIX JOTOBOPOB / CIIENOK, 3aKII0YaeMbIX / COBEPIIAEMbIX C HCIIOIb30BAaHHEM
KaHnasoB yianeHHoOro 1octymna, u/uim

— 3asBIICHUE HA CTPAXOBAHUE 3aEMIIMKA KPEIUTa OT HECYACTHBIX CIIydaeB v 00JIe3HEH n/vin

— mnamsTKa (packpbiTEe UHPOPMAILIMK) 3aCTPaXOBAHHOMY JIMILY IO JIOTOBOPY CTPaxOBaHUSA
W/AIn

— 3agsienus Knuenra, n/unu

— uHpOPMAIHIO O coBepIIeHHBIX Onepanusx, caeKax, 3aKIIF0UYEeHHBIX JI0TOBOPaXx.

BosmoxxHocTs nonydenust oT banka DIeKTpOHHBIX JOKYMEHTOB, (POPMUPOBAHUS DIEKTPOHHBIX
JIOKYMEHTOB, TOJIIIMCAHUS U HaIpaBieHUs WX KiIreHToM B bank ¢ ucnonb3oBanueM Kanaios
YAAJIEHHOTO TOCTYIA MPEAO0CTaBIsAeTCsl baHKOM MpU HaTM4YMKM TEXHUYECKON BO3ZMOKHOCTH.

1. OBHIME MNOJIOKEHMUSI.

1.1. Obuue ycnoBus SJIEKTPOHHOTO B3aUMOJIEHCTBHS ABISAIOTCS HeoThemieMoil yacteio JIKBO,
OTIPENIETISIOT TPaBUJia MCTOJBb30BAHUS MPOCTON SJIEKTPOHHOM IOJIMUCH, YCJIOBHUS M TOPSIOK
oOMeHa DJIeKTpOHHBIMU JOKyMeHTamu Mexay Kinuentom u bankowm ¢ ucnonszoBanuem Kanamnos
yaJIE€HHOT0 JOCTYTIA.

1.2. llognmucannoe Knuentom npu 3akmoueHuu JIKbO 3asBnenue sBisieTcss MOATBEPKICHHEM
noJHOrOo U 0Oe3oroBopouHoro corjacust Knuenta ¢ OOmKMMU  YCIOBUSMH 3JIEKTPOHHOTO
B3aUMO/ICHCTBUSI.

1.3. Bce, uyro He omnpeneneno OOMUMH YCIOBUSAMH JJIEKTPOHHOTO B3aMMOJICHCTBUS,
perynupyercs JIKBO u aeiicTByIOINM 3aKOHOIATEIHCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3aMOXHOCTh HampaBiATh B bank/mony4ars oT banka/moAnuceBaTh MPOCTOM EKTPOHHOM
MOJIMCHIO DJIEKTPOHHBIE TOKYMEHTHI NpeocTapiisieTcss bankom Knuenty nocine akuenrta bankom
npemnoxenus: Kimmenra o 3akmouennu [IKBO.

1.5. Bo3amoxHocTh HanpaBiaTh B bank/mony4ars ot banka/moanuceiBaTh NPOCTOi 3JIEKTPOHHOM
MOAMKUCHI0 DJIEKTPOHHBIE JTIOKYMEHTHI mpeaocrasisercs bankom KimeHty Ha cpok aecTBust
JKBO.

1.6. IKBO, OOmmume ycrnoBusi 3IEKTPOHHOTO B3aUMOJEHCTBUS u Tapudbl B COBOKYIMHOCTH

COCTaBJIAAIKOT OOT'OBOP 00 QJICKTPOHHOM I[OKyMCHTOO60p0TC.



2. TIPABIJIA UCIIOJIB30BAHUS MPOCTOM DJIEKTPOHHOM
NOoANUCH

2.1. TIpocToii 3IeKTPOHHOMN MOANKCHIO ABISETCS AIEKTPOHHAS MOANUCH, KOTOpas MOCPEICTBOM
UCTIOJIB30BAaHUS KJIIOYA MPOCTON SJIEKTPOHHOM MOANMUCH (anee — KIIoY) MOATBEpXkaaeT (akt
dbopMUpOBaHUS INEKTPOHHOU MOANMUCU KOHKpEeTHBIM JuiioM (Kinuentom / corpyanukom banka).
2.2. Kirtouom siBiIsieTcst coueTaHue 2 3JIEMEHTOB — UACHTU(DHUKATOPA U TTApOJIsl KITF0Ya.

2.2.1. B cnyuae ucnons3zoBanus Kimenrom Cucremsl «KYb-Directy, nHGpopMaliMOHHBIX KHOCKOB,
CepBuca TMOANUCAHMS DSJICKTPOHHBIX JOKYMEHTOB B HENsIX (HOPMHUPOBAHMS, TMOANMUCAHUS U
HampaBiieHuss B baHk DIEKTPOHHBIX JOKYMEHTOB uJeHTHUKaTopoMm siBisercs Homep
MoOmibHOrO Tenedona Knuenra, a maposneM Kiro4a — OJHOPA30BbIM Mapob, HANPABICHHBIN
bankom B Coobmienun Ha Homep moOunsHoTO Tenedona Kimenra n BBeneHHbll KimmeHTom 1o
3apocy TEXHUYECKOro YycTpoicTBa. OmHOpa3oBbI Naponb Hampasiserca bankom mnocie
ycnemHo Unentudukanun u Ayrentudukanuu Kinuenra.

2.2.2. B ciyyae ucnonb3oBanus Kimmentom opunmansHoro caiita banka B nensx ¢opmMupoBanus,
MOJIMUCAHUS ¥ OTIPAaBKU B baHK 3asBKM Ha mody4deHHe KpeauTa (Colepikalieil B T.4. corjacue
Knuenra na mnonydyenne bankom wuHpOpMaIuM, XapakTEPU3YIOUIEH KpPEIUTHYIO HCTOPHIO
KnuenTa, u3 G10po KpeIUTHBIX UCTOPUI) MACHTU(DUKATOPOM SIBISETCS aHKETHass MHpopMaus
(mepedeHb JgaHHON WMH(MOpMaNUU omnpenensercs baHKOM, COOTBETCTBYIOIIME TOJIS 3asBKH Ha
Kpeaut 3anonustorca Knuenrom), a maponem kinoda — KomoBoe ciioBo, BBeneHHoe Kinenrtom B
COOTBETCTBYIOILIEE 0JI€ 3asBKH HA KPEUT.

2.2.3. UnentudukaropoM M MapojieM KIOYa, HCIOJIb3yeMbIMH COTPYIHUKOM baHka s
(dbopMHUPOBAHUS MPOCTOM DJIEKTPOHHON MOMMNUCH, COOTBETCTBEHHO SIBIISIOTCS JIOTMH M Tapojb
coTpynHuka baHka 171 BXoJa B aBTOMAaTH3MPOBAHHYIO cucTeMy baHka, MCHONB3yemyro s
CO3JIaHuUs, MOMMCAHNS U OTIIPABKU DJIEKTPOHHBIX JOKyMeHTOB Kitnenry.?

2.3. DJEeKTPOHHBIA JTOKYMEHT CYHMTACTCS MOAIMMCAHHBIM TIPOCTON JJICKTPOHHOW ITOIIHUCHIO
KnuenTa / corpynnuka banka npu ycrenrHoi mpoBepke KIitoua MPOCTOM 3JIEKTPOHHOHN MOANUCH
Knuenra / corpynanka banka.

[TpoBepka kiroua npocToit anekTpoHHoi noanucu Knuenra / corpyanuka banka ocymiectBusiercs
C UCTIOJIb30BAaHUEM MPOTPAMMHO-TEXHUYECKUX CPEJICTB B COOTBETCTBHUU C JACHCTBYIOIINM B banke
TEXHOJOTH4ecKuM MporeccoM. CoBmnazeHne ucnonb3dyeMbix Kmnuentom / corpyaaukom banka
AJIEMEHTOB KJII0Ya C JAHHBIMH, COACPKAIIUMHUCA B YKa3aHHBIX MPOTrPaMMHO-TEXHHYECKUX
CpencTBax, sBIseTcs nmoATBepxkaeHueM ¢akra Maentuduxanmm u Ayrentudukanuu Knuenra /
cotpyanuka banka u daxrta co3gaHus, TOANUCAHUS W HAMPABICHUS DJIEKTPOHHOTO JOKYMEHTa
Knuentom / corpynaukom banka.

baHk oTka3bIBaeT B mpueme DJIEKTPOHHOIO JIOKyMEHTa B ClIy4yae OTPULATENILHOTO pe3ysibTaTa
MPOBEPKH KITF0Ya MPOCTOH 3MeKTpoHHOM noanucu KinueHra.

2.4. TIpocras snekTpoHHas moanvck KimeHTta ymoctoBepsieT GpakT MOANMUCAHUS DIIEKTPOHHOTO
nokymenta Knuentowm. IIpoctas snekTpoHHast MOANKUCH COTpyAHUKA baHka ymocToBepsieT gakt
MOJANUCAHUS DJIEKTPOHHOTO JOKyMeHTa baHKkoM.

[TpocTas sneKTpoHHAas MOANUCH BKIIOYAETCs B DIEKTPOHHBIN JOKYMEHT. JlJis onpeieseHus Iniia,
MOJMUCABUIET0 DJNEKTPOHHBIA JOKYMEHT HMPOCTON 3JEKTPOHHOW MOANUCHIO0, B COCTaB MOJIUCU
BKIIIOUYAIOTCSL CBeJleHUsI 0 (hamMuimu, UMeHu U otyecTBe KnueHta / corpynnuka banka, nate u
BpEMEHHM INpoBe/eHus onepanuu, o Homepe moOunbHOro tenedona Kinuenra, 06 ogHopaszoBoM
napose, nonydeHHoM B CooOmennn Ha Homep moGmnbHOro tenedona Knuenra (ecnu Takoe
coo0ITIeHre OBIJI0 HAMIPABIICHO ), MTOATBEPIKIAIOIIEH MPAaBUIILHOCTH BBOJIA TTAPOJIS KITFOUA.

2.5. ®akt monmucaHUs MPOCTOM JIMEKTPOHHON moamnuchio Knmenra u HampaBienus B bank
DONEKTPOHHOTO JOKYMEHTa, Pe3yJbTaThl MPOBEPKH KII0Ya MPOCTOM 3JIEKTPOHHOM MOANHCH

21 3agBneHue 0 3apaHee JAHHOM aKIenTe/oTMeHe akienTa (DJIEKTPOHHBIH J0KYMEHT), POPMHUPYETCS aBTOMATUIECKH.



Knuenra / corpynnuka baHka, (uUKCHpYIOTCS B NpPOrpaMMHO-TEXHHYECKHX CpEICTBaxX B
COOTBETCTBUH C JEHCTBYIOIIMM B baHKe TEXHOJIOTMYECKUM MPOLIECCOM.

2.6. IlpaBo Knunenra u corpyanuka banka Mcrosb30BaTh MPOCTYIO 3JIEKTPOHHYIO MOANUCH NPU
CO3IaHMM U oOMeHe DIEKTPOHHBIMH JOKYMEHTAMH YCTAaHABJIMBACTCS JCHCTBYIOIIUM
3aKOHOJATEIBCTBOM WJIN INPUHUMAEMBbIMUA B COOTBETCTBUU C HUM HOPMAaTHMBHBIMM IIPABOBBIMHU
aKTaMHu, coryiamieHusaMu Mexxny bankom u Kimenrom.

2.7. bank u KimeHT npu3HaroT, 4TO ycTaHOBJIEHHbIe OOIIMMHU YCIOBHSIMU 3JIEKTPOHHOIO
B3aUMOJICUCTBUS IIpaBUJIAa MCIOJIB30BAaHUS IPOCTOM JJIEKTPOHHOW IIOANMCHU IPHU CO3/IaHUH,
noanucanuu M ornpaske KinmeHToM B baHK OJEKTPOHHBIX JTOKYMEHTOB COOTBETCTBYIOT
TpeboBanusiM DenepanbHoro 3akoHa oT 06.04.2011 Ne63-D3 «O0 25IeKTPOHHON TIOITUCH.

2.8. Ilpu ncnoabp30BaHNUU MPOCTOM 3JIEKTPOHHON MOAMMUCH B LENAX OPraHU3aLMH 3JIEKTPOHHOIO
JOKYMEHTOO0OpOTa MPHUMEHSIOTCS TOPAJOK U TpaBHia COOJIOACHUS COXPAaHHOCTH H
Hepas[ylalleHuss  KOH(GUICHUMaNbHOM  MH(pOpMalMM,  YCTaHOBJEHHblE  JEHCTBYIOIIUM
3akoHogarenbcTBoM, JIKBO, MHBIMM coriameHusMu (JOrOBOpaMH), 3aKIOYEHHBIMU MEXKIY
bankom u Knuenrom.

2.9. Ilpeanpunsteie bBaHkoM MepbI 3JIEKTPOHHOM 3aIUTHI HE TAPAaHTHPYIOT A0COTIOTHYIO 3aIUTY
UHpOpPMALMU OT HNOBPEXKICHUS WM IepexBara, a TakKe OT MHBIX BO3MOXKHBIX HETaTHBHBIX
nocsencTsuii. KnmeHT npuHUMaeT pucky, CBSI3aHHBIE C MCIOJb30BaHMEM KaHainoB yJnaneHHOro
JI0CTyIa ¥ niepeiadeil MHGopMaIiy B 3JIEKTPOHHOM BHUJIE, B TOM YHCJIE PUCK HEYITOJIHOMOYEHHOTO
UCIOJIb30BAaHUSl TPETbUMU JIMIAMH IEPCOHAJIBHBIX JAHHBIX, MCIOIb3YEMbIX B LENAX
unenTuukanuu Knvenra, u Kiroua npocToi 3yiekTpoHHoH noanucu Kinuenra.

3. OPTAHM3ALUA QJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mnpusHaT, uYTO BCE OIEKTPOHHBIE TOKYMEHTHI, O(OpPMIIEHHBIE B
cOOTBeTCTBUU ¢ OOIIKMMHU YCIOBUSMHU 3JEKTPOHHOTO B3aUMOACHCTBUS, MOJIMHUCAHHBIE TPOCTON
ANEKTPOHHOMU MOJIHUCHIO:

— pPaBHO3HAYHBl JIOKyMEHTaM B MHCbMEHHOH (opMe, MOJIUCAHHBIM COOTBETCTBYIOILEH
CTOPOHOW;

— HQJJeXalluM U JO0CTaTOYHBIM 00pa3oM yIOCTOBEpSIOT MpaBo baHka OCyIIeCTBIATH B
COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOJATEIbCTBOM JeMcTBUSA (B T.4. 3ampoc
uH(poOpMalnu, XapaKTepU3yrollel KpeauTHyto uctoputo Kinuenra, 3akitoueHre Joropopa
noTpeduTensckoro kpeaurta ¢ KinmeHrom), aHamoruuHele TeM, KOTOpbIe BIpaBe ObLI Obl
coBepuINTh baHK B cilydae MOJy4yeHUs 3TUX JOKYMEHTOB Ha OyMa)kHOM HOCHTEIE C
coOCcTBeHHOpYYHOH noanuckio Kimenra.

bank m KiumeHT cornamaroTcs HE OCIapuBaTh 3aKOHHOCTb M JIEUCTBUTENIBHOCTH YKa3aHHBIX
JIOKYMEHTOB TOJIbKO Ha TOM OCHOBaHMH, YTO OHU COCTABIIEHBI B 3JIEKTPOHHOH (opme.

3.2. bank n KnmmeHT npu3HaAOT NpUMEHEeHHE YIEKTPOHHOM TOATMCH B COOTBETCTBHH C TIPABUIIAMHU
AJIEKTPOHHOI'O JIOKyMEHTO000pOoTa, MpeaycMOTpeHHbIMH OOIIMMHU YCIOBHSIMU 3JIEKTPOHHOTO
B3aMMOJICHCTBUS, JIOCTATOUYHBIM JJisi oOecreyeHus: KOHQUICHIMAIbHOCTH, aBTOPCTBA U
LIEJIOCTHOCTH DJIEKTPOHHBIX TOKYMEHTOB, a TAK)Ke HEBO3MOXKHOCTH UX (hanbCcu(UKaIIUH.

3.3. Tlopsmox odopmnenus u HarpasieHuss Kinuentom BaHKy DIEKTpOHHBIX TOKYMEHTOB, a
Takke MX ¢opmar ompexensercs baHKOM B OJHOCTOPOHHEM TMOPSAIKE B COOTBETCTBUHU C
TpeOOBaHUSMU JIEUCTBYIOIIETO 3aKOHOJATENbCTBA, YCTAHOBIEHHBIMU B COOTBETCTBHUH C HUM
0OaHKOBCKMMH TIpaBWJIAMU H OOBIYassMH JEJIOBOTO JoKyMeHToobopoTta, JIKBO, wunbIMEU
coryameHusiMu mexay bankom u Kimmentom.

3.4. Pacropxenue JIKBO He BiusieT Ha EHCTBUTENBHOCTD M MOPSAAOK AEUCTBUS DIIEKTPOHHBIX
JIOKYMEHTOB, TOANUCAHHBIX 3JIEKTPOHHOU MOAMUCHIO 10 AaThl pactopxenus JJKBO.

3.5. JlokymeHTbI, 0(hOpMIIEHHBIE B 3JEKTPOHHOM BHJI€ M MOJMHCAHHBIE MPOCTON 3JIEKTPOHHOMN
noanuckto Knuenra, xpansatcs bankom B anexTpoHHOM Buje. bank obecrieunBaeT HEU3MEHHOCTh
MOJANUCAHHOTO MTPOCTOM NEKTPOHHON MOANUCHI0 DJIEKTPOHHOTO T0KYMEHTA.



4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA ITIPU
JAKVIIOYEHUU JOT'OBOPA ITOTPEBUTEJIBCKOI'O KPEJJUTA

4.1. bank npenocrasisier KiMeHTy BO3MOXKHOCTH MOJAaud 3asiBKM Ha KPEAUT B JIEKTPOHHOMN
¢dopme ¢ ucnonb3oanueM KanaioB ynaneHHoro pocryna. Buabel kpen1uToB, 3asBKa Ha KOTOpbIE
MOXET OBbITh MOJaHa B AIIEKTPOHHOH (hopme, a Taxke BUAb KaHalOB yqaJieHHOTO JIOCTyMa, C
UCIOJIb30BAaHUEM KOTOPBIX 3asBKa Ha KpPEIUT MOXKET ObITh IMOJaHa B 3JIEKTPOHHOH Qopme,
onpenensaoTcs baHkoM B 0OAHOCTOPOHHEM NopsaKe. 1o 1o1auu 3asBKU Ha KPEAUT B DJIEKTPOHHOM
dopme KnmeHTt camoctosTesnbHO 3HaKOMUTCS ¢ MHbopmanuelt 00 ycloBUsX NpeloCTaBIeHus,
UCTIOJIb30BaHUSI M BO3BpaTa MOTPEOMTEIBCKOrO KpenuTa, a Takke ¢ OOmMMH yCIOBHAMHU
JIOrOBOpa HOTPEOUTENBCKOrO0 KpPEAMTa, pa3MEIleHHbIMH Ha o¢uiuaabHoM caiite banka
www.creditural.ru.

4.2. Ilpu nonave 3asBKU Ha KPEAUT B (hopMe MEKTPOHHOTO TOKyMeHTa KimeHt npemocrasisier
banky coryacue Ha nosiay4deHue nH(popMaly, XapakTepu3yrolel KpeAuTHyo ucroputo Kinenra,
u3 Oropo kpeauTHbIX ucrtopuil. Iloamucanme KimeHToM 3asBKM Ha KpeauT (coneprkaiueit
yKa3aHHOE corjacue) MPOCTOM 3JEKTPOHHOM IMOJMUCHIO 03HAYAeT, YTO YKa3aHHOE COrjacue
Knuenta nonydeno bankom B Gopme DIIeKTPOHHOTO JOKYMEHTA, MOAMUCAHHOTO 3JIEKTPOHHOM
IIOJIUCHIO, B COOTBETCTBUU C 3aKOHOAATenbcTBOM Pocculickoit denepannn.

4.3. B ciydae mpUHSATHUS TOJOXKHUTEIBHOTO PEUICHHUS O BO3MOXKHOCTH BBIIAYM KpenuTa (B TOM
quciae MO KPEAWTHBIM 3asBKaM, MOCTynMBIIMM uepe3 Kananbel ymaneHHoro nocrtyna) bank
npenocrasisieT KineHnty Bo3moxxHocTh B cucteme «KYb-Directy wim napopManmioHHOM KHOCKE:

— O3HAaKOMHTBHCS ¢ MHAWBUAYAIBHBIMU YCIOBUSMH JOTOBOpPA MOTPEOUTEIHCKOTO KpEANUTa B
aneKTpoHHOM Buze. Hanpasnenue bankom KimeHTy MHAMBHIyaJIBHBIX YCIIOBHM 1OIOBOpa
HOTPEOUTENBCKOTO KpeAuTa sBiseTcs mpeiokeHueM banka KimeHTy 3akimouuTth
JIOrOBOP NOTPEOUTEIBCKOIO KPEIUTA;

— B TeyeHHe 5 pabouux JHEH ¢ MOMEHTa HpeoCTaBleHHs BaHKOM WHAMBUIYalbHBIX
YCIOBHH JOroBOpa HOTPEOUTENBCKOrO KpeAuTa IOANMCAaTh IPOCTOM 3JIEKTPOHHOU
HNOJANKMCHIO B  COOTBETCTBMM C paznenoM 2 OOmUX YCIOBUH  3JIEKTPOHHOTO
B3aMMOJICHCTBYSI MHIMBUIyaJbHBIE YCIIOBUS JOrOBOpa MOTPEOUTENBCKOTO KpeauTa M
3asBJICHHE O 3apaHee JIaHHOM aklenTe Ha omiaTy TpeboBaHuii baHka mo morameHuro
KpEeAMTa U HAIPaBUTh B AJIEKTPOHHOM opMme B baHk.

Buapl kpeauToB, MO KOTOPHIM MOTYT OBITh HOJMMCAaHBI MPOCTON 3JIEKTPOHHOW IMOAMUCHIO U
HampasjieHbl B baHK B 2JIeKTpOHHOM (QopMe HHIWBUIYyaJbHBIE YCJIOBHS JOrOBOpa
HOTPEOUTENBCKOTO KpeuTa, onpeensoTcss baHkoM B 0THOCTOPOHHEM MOPsIJIKE.

4.4. ]JloroBop MOTPEOUTENLCKOTO KPEeIUTa MPHU3HAETCS 3aKIOYEHHBIM C MOMEHTa MOIYy4eHUs
bankoM wuHpopManuu o noanucaHuu KiMeHTOM NpPOCTOM  3JIEKTPOHHOM  MOJIHMCHIO
VH/IMBU/YaJIbHBIX YCIOBUH J0r0OBOpa MOTPEOUTENBCKOIO KpeIuTa B COOTBETCTBUHU C Pa3JIeioM 2
OO0umx ycnoBui 371eKTpoHHOro B3aumozelcTBus. O0pabotka bankoM mHpopmanuu o ¢pakrax
noanucanuss KiMeHTOM MHIUMBUIYyaldbHBIX YCIOBUH JOrOBOpa MOTPEOUTENHCKOrO KpeauTa
OCYILECTBIISITCSI TOIBKO B paboune aHu 10 19-00 no Bpemenu B r.Marauroropcke. npopmanus
0 ¢axrtax noxanucaHus KimeHTOM WHAMBUIYAIbHBIX YCIOBHH JIOTOBOpa MOTPEOUTENIHCKOTO
KpeAuTa Mocje yKa3aHHOTO BPEMEHH, CUUTAeTCs MoydeHHoi baHnkoM Ha cienyromuid pabouuit
JeHb. KOHTpOIbHBIM SIBIISIETCS BPEMs CUCTEMHBIX YacoB aNlapaTHbIX cpeAcTB baHka.

@DakT 3aKIIOYEHUS] CTOPOHAMM JIOTOBOpA MOTPEOUTENHCKOIO KpEeAuTa B IJIEKTPOHHOU (opme
noareepkaeTcs bankom myrem HanpasieHus: Knnenty coorsercrBytomiero CoooOmeHusl.

[ToTpeOuTenbCKuil KPeIUT MPEAOCTABIACTCS B O€3HAIMYHON (OpMe IMyTeM MEepEeUnciaeHus Beel
CyMMBI moTpebutenbckoro kpenuta Ha Cuer KimeHTa B COOTBETCTBHM C  IOPSIKOM,
MPelyCMOTPEHHBIM B 11.1 IHAMBHIyanbHBIX YCIOBHM 10roBOpa NOTPEOUTENHCKOTO KpEeauTa.


http://www.creditural.ru/

4.5. Tlocne 3akimtoueHUs JOTOBOPa MOTPEOUTENHCKOTO KpeauTa bank nmpenocrasmsier Knuenty B
cucreMe «KVYb-Direct» poctym K NpocMOTpYy HMHIMBUAYaAIbHBIX YCJIOBUH  JOroBOpa
NOTPEOUTENTHCKOTO KPeIuTa, MOANKUCAHHBIX CTOPOHAMU C UCIONIb30BaHueM KaHaoB ynaneHHOro
JIOCTYIIa B AJICKTPOHHOM Bue (ecnu KimueHT siBisieTcs nmosb3oBaTeneMm cucteMbl KYbB-Directy),
u/mim obecneunBaeT BO3MOXHOCTh NoiydeHuss Kiumentom B moboMm otnenenuu banka mo
00CTyKUBaHUIO (PU3NYECKUX JIUI] KOMHHM YKAa3aHHOT'O 3JEKTPOHHOTO JOKYMEHTa Ha OyMa)kKHOM
HOCHUTEJIE, Ha KOTOPOW OTOOpakaroTCsl CBEJACHUS O MOJANUCAHUM SJIEKTPOHHOTO JOKYMEHTa
MPOCTON 3eKTpoHHOM mnoanucbio Knuenta m banka, nmpocraBisiercss mrami baHka «konus
BEpHa» U COOCTBEHHOpYUYHasl MOJIMNKHCH COTpyAHUKA baHka, 3aBepHBILEr0 OyMa)KHYIO KOIHIO
3JIEKTPOHHOTO IOKYMEHTA.



Ipuio:xkenune Ne9
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbuzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBILIME YCJOBUA NEPEBOJOB AEHEXHBIX CPEJACTB C
WCITOJIb30BAHUEM CEPBUCA BBICTPBIX IIVIATEXKEWM IVIATEXKHOM
CUCTEMbI BAHKA POCCHUU?
(manee — «O01IHME yCIOBUS MEPEBOAOB ¢ ucmoib3oBanueM CBIDy», «YciaoBus»)
Tepmunsi, ucnonvzyemvie 6 Oouux yciosusax nepeeooos c ucnoavzosanuem CHII, nanucannvle ¢
3a21a8HolU OyKevl, umerom mo e 3Havenue, umo u 6 JJKbO.

1. OBHIME MMOJIOKEHMUSI.
1.1. Obmue ycmoBusi nepeBojoB ¢ ucnoib3oBaHnueM CBII SBISIOTCS HEOTHEMIIEMON YacTHIO
JloroBopa KOMILJIEKCHOTO OaHKOBCKOTO 00CykuBanus pusndeckux juil B banke «KYby» (AO),
ONpENESAI0T TMOPSAOK M YCIOBHUS OCYIIECTBICHHS TIEPEBOJIOB JCHEXKHBIX CPEICTB C
ucnonb3zoBanuem CBII.
1.2. [lognucannoe Knuenrom npu 3akmouenuu [IKBO 3asiBiieHne siBasieTCs MOATBEPKIACHUEM
nonHOro u ©Oe3oroBopoyHoro coriacus Kiuenta ¢ OOmUMHU  YCIOBUSAMH TIEPEBOIOB C
ucnosabs3oBanueM CBII.
1.3. Bce, uro He ompeneneno OOmUMHU YCIOBHSIMH MepeBOOB C wucronb3oBanuem CBII,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. Bank HauMHaeT OKa3aHHE YCIIYT MO NMEPEBOAY JACHEKHBIX CPEACTB ¢ ucnoib3oBaHueM CBII
Knuenry nocne akuenra bankom npeanoxenust Knuenra o 3akimouennn JJKBO.
1.5. bank oka3biBaeT KineHTy yciyru 1o nepeBoay ACHEKHBIX CPECTB ¢ ucnoiab3oBanruem ChI1
B paMKax NpHUMEHSEeMbIX (opM Oe3HaJMYHBIX PACYETOB B COOTBETCTBUU C TPeOOBaHUSIMU
JICUCTBYIOILIETO 3aKOHOJATENIbCTBA, HOPMATUBHBIX akTOB banka Poccuu. KimeHT omaumBaer
ycnyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmorpennbim JJKBO.
1.6. IKBO, O6ume ycnoBusi nepeBonoB ¢ ucnonb3oBanueM CBIl u Tapudsr B coBokymHOCTH
COCTaBIISIIOT JIOTOBOP OO OCYIIECTBICHUU IEPEBOJOB JCHEKHBIX CPEACTB C HCIOJIB30BaHHUEM
cepBHca OBICTPBIX IJIATEXKEN MIaTexxHou cuctembl banka Poccun.

2. TEPMUHBI U OTPEJAEJIEHUSI.
2.1. AO «<HCIIK» — AkiinonepHoe o01ecTBo «HarmonamsHas cucTemMa IiaTeXHBIX KapTy (J1anee
— HCIIK) — opranusanus, okasbiBatommas ydactHukam CBII onmepannoHHbIE YCIYTH M yCIyTH
IUIATEKHOTO KIMPHUHTa JUIsl OCYLIECTBIIEHUSI MEPEeBOAA JACHEKHBIX CPEACTB C MCIOJIb30BAaHUEM
CBIL.
2.2. bauk OtnpaButensi — ydactHuk CBII, obcmyxuBaronuii 0aHKOBCKHI CUET OTIPaBUTENS
nepeBoja.
2.3. bank Moayuarteass — ydactauk CBII, obcimyxuBaromuii 6aHKOBCKHN CYET IMOJTydaTels
nepeBoja.
2.4. Komuccust — cymMMa, paccunTaHHasi B pyOJisiX W mojyiexamas ymiate KiueHTom B o3y
banka 3a okazanue Yciyru B cootBeTcTBUU ¢ Tapudamu banka. Komuccust paccunrteiBaercs
bankoM u noBoautcs Ao ceeaenus Kivenra nocie ykazaHus napameTpoB JUIsl OKa3aHHs Y CIyTrH:
Homepa mob6unbHOro Tenepona Ilomyuatens, CymMmbl mepeBojia, 10 MOMEHTa COBEpUICHHUS
nepeBoja.
2.5. JIuMuUT nepeBoja — rnpejenbHas JonycTuMas BenuuruHa CyMMBI TepeBoja.
2.6. Homep MoonanHoro tenedona Ioayuarens mepeBoaa — HoMep MOOMIBLHOTO TennedoHa,
SBIISIOMINNCS HICHTU(PUKATOPOM OaHKOBCKOT'O cueTa Mojrydyaresst nepeBojia B banke nomyvarens,

22 [Tpu npucoearHeHnn KIIMEHTa K yCIOBUAM HECKOJIBKHUX JI0TOBOPOB KOMILIEKCHOTO GaHKOBCKOTO OOCITYKUBAHHS,
conepkamux OOmue yciaoBus nepeBojoB ¢ ucnoib3oBanuem CBII, neficTByrommmu siBnsitorcss OOmue ycinoBus
nepeBooB ¢ ucrnosibzoBanueM CBII kaxxJ10ro U3 1aHHBIX JOTOBOPOB.



B LIEJISIX MOJydeHus nepeBojia nocpeactsoM CBII. B cinydae ecnu nosryyaTens nepeBoja siBIsSETCs
Knuenrom banka, HomepoM MoOmibHOro TenedoHa siBisercss Homep moOumbHOTO TenedoHa
Kinenra.

2.7. OTnpaBuTe b NEpeBoAa — GU3NIECKOE JHUII0, B TOM yrciie KiueHT, KoTopoMy OKa3bIBaeTCst
yciyra.

2.8. IloyuyaTeb mepeBoga — (pu3MYECKOE JHIIO, B TOM 4ucie KiMeHT, Ha c4eT KOTOporo B
pe3yNbTaTe OKa3aHMUs YCIYTH 3aUMCISIIOTCS I€HEXKHbIEe CPECTBA.

2.9. CBII — cepBuc OBICTPBIX IIIATEXKEH ru1aTexxHoi cucremsl banka Poccun.

2.10. Cymma mepeBoja — cymMMa JICHSXKHBIX CPEACTB B PyOssix, ykazanHas OTmpaBuTeneM
IIepEeBO/ia B UMCIIE TapaMETPOB JIJIsl OKa3aHUs Y CIIyTH.

2.11. Ycayra — mepeBoj] IEHEKHBIX CpeACTB ¢ ucnonb3oBanueMm CBII, ocymiecTBiasieMbrii B
pOCCUICKUX pYOJIsiX MpHU YCIOBUM NpUcOoequHEHMs banka ornpaBuTens u banka mosydarens
CBbII B nopsnke, onpeaeneHHoM bankom Poccuu. OcHOBaHKEM COBEpIIEHUS TIEPEBO/IA SIBISETCS
Pacnopsoxkenue Knmenra, nmpu coctaBieHHH KOTOporo KimeHT ykaspiBaeT HOMEp MOOHIBHOTO
tenedona [lomydarenss mepeBoja B KauecTBE HICHTH(PHKATOpa HOMepa OAHKOBCKOTO cueTa
[Tomygaresns nepesona.

2.12. Yuactuuk CBII — kpeautHas opranusanus, npucoequnuBiascs k ChIl B ycraHoBiIeHHOM
bankom Poccun nopske.

3. HOPAAOK OKA3AHUSA YCIYI'HU.

3.1. baHk npy HaIMYMKM TEXHUYECKOW BO3MOYKHOCTH NpeNOCTaBiIseT KiMeHTy BO3MOMXKHOCTB C
nomompio  Cucrembr  «KYbB-Directy wu  mporpammuoro kommiekca «KYB-Mobiley
BOCIIOJIb30BaThCs Y CIyrou. B mporecce okasaHuss Yciuyru baHkK OCylIECTBISET CIEAyrOLIUE
JICHCTBHSL:

— npuHHUMaeT U oOpabatsiBaeT Pacniopsikenue Kinenra;

— OCYILECTBIISIET CHUCAHHUE CPEJCTB ¢ OaHKOBCKOro cueta OTrnpaBuTes IEpeBoa B pazMepe

Cymmbl nepeBoga u Komuccuu;
— wuHpopmupyer KinueHTa o coBeplieHHH KaxIou omnepanuu ¢ ucrnoib3oBanuem CBII B
nopsiake, npexycmorpenaom JIKBO.

3.2. Jlns obecrieueHust BO3MOKHOCTH MOTY4YEeHHUS IeHEeXHBIX cpecTB B pamkax CBII Knnent naet
banky cornmacue Ha cozmanue cBs3ku banka Ilomyuatens m Homepa moOunbHOro tenedona
[Tomyuatenst myis TOJMy4YEHUS JEHEXKHBIX CpeAcTB oT OrtmpaBuTens, B TOM 4HCIE
00CITy’)KMBAIOIIET0Csl B CTOPOHHEH KPeIUTHOI opraHu3anuu, B pesynbraTte [lepeBoa 1eHeKHBIX
cpencts ¢ ucnoaszoBanuem CBII, nanee mo tekcty — Csizka.
Hacrosimum Knuent 3aBepsiet, uto bank Brpase ucnosibzoBath Homep MoOuibHOTO TenedoHa
KnuenTa B kauecTBe yHUKaJIbHOTO HeHTU(UKaTopa 11 co3ganus Csasku B pamkax CBII.
3.3. Knuent rapantupyet banky, uro Homep Mo6uibHOro TenedoHa NpuHaIeKuT JUYHO eEMY U
TPETbUMH JIMIIAMH HE HCHojib3yercd. KiueHT paspemiaeT HCIoib30BaTh JaHHBIM HOMEpP B
Ka4yeCcTBE CBOEr0 YHUKAJIbHOIO HJCHTU(UKATOpa, B TOM YHUCIE, HO HE HCKIIOUUTENIBHO NpHU
ucnons3oBanuu CBIl, ocymecTtBiennn u mnonydyeHuu IlepeBosoOB [I€HEXKHBIX CPEACTB C
ucnonb3oBanueM CBII 1 uHBIX HE0OXOAUMBIX MEPONIPUATHI, CBA3aHHBIX ¢ peanu3anueil bankom
CBOMX TIpaB W oOsi3anHOCTeW Tipu ucnonb3zoBanuu CBII. Hecoobmenne Knuentom banky o6
U3MEHeHUH (yTepe) YKa3aHHOTO HOMepa SIBISeTCS OCHOBAaHMEM JUIs OTKa3a B COBEpIICHUU
onepanmii mo Cuery B pamkax CBII, Hapymennem KnmeHTOM mnopsiKa HCHOJb30BaHUS
AJIEKTPOHHOI'O CpEACTBAa IUIaT€Xa M OCHOBAaHMEM Uil IPUOCTAHOBJIEHMSI HCIOJIb30BaHUS
Kimenrom CBIL.
3.4. B cnyuae Hecornacusa Knuenra ¢ nogkimtouenneM ero k ChII u ucnions3oBanuem ero Homepa
MOOUJIBHOTO Tese(oHa B KaueCTBE YHUKAIBHOTO WAeHTH(HKaTOpa, KiMeHT BnpaBe OTKIIOUYUTh
Ces3ky B otneneHusix banka mo obcmyxuBanuio ¢usndeckux jaui, Cucreme «KYb-Direct» n
nporpaMMHoM komiuiekce «KYB-Mobiley.



3.5. bank oka3wiBaeT KiMeHTy yCiyry B COOTBETCTBUHU C Y CIOBHUSIMH, a TaKXe TpeOOBaHUSIMH
3akoHogarenscTBa Poccuiickoir ®enepanuu u JKBO 1npu OJHOBpPEMEHHOM BBINOJIHEHHUH
CIENYIOLINX YCIOBUM:
— Hanuuus y baHka TeXHUYeCKO BO3MOXKHOCTH JIJIsl OKA3aHUS YCIYTH;
— ycmemHoro npoxoxaenus Kinuenrom Bepudukanuy;
— omatel Knuenrom Komucenn 3a okazanue bankom ycnyru B coorBercTBuu ¢ Tapudamu
banka;
— OTCYTCTBHUS MPSIMBIX 3alpeTOB Ha MNPOBEJEHUE omepainuid, npeaycMorpeHHbix JIKBO
U/WIIN YCIIOBUSIMH JOTOBOpa OaHKOBCKOTo cyera Kimenra.
3.6. B pamkax Ycnouii KitueHT numeer npaBo:
— [Oody4yaTh JEHEXHBIE CpEICTBAa IO oOmepanusM, coBepiieHHbIM B pamkax CbIl ¢
Hncnonb3oBanueM CBS3KY;
— ToJyyaTh JAEHEXHble cpernctBa o OmepanusM, coepuiaeMbiM B pamkax CBIIL, mpu
ycioBuu ykazanusi OrnpasuteneM banka B kauectse banka [lonydarens;
— coBepmarb Onepanuu no MnepeBoAy AEHEXKHBIX CpeAcTB noiydarensiM B pamkax CBII ¢
ucrosb3oBaHueM CBA3KY;
— coBepuarh Onepanuu 1o nepeBoay JACHEKHbIX CpeAcTB nonydaresnsimu B pamkax CBII ¢
ykazanueM banka [lomydarens u3 cnucka yuactuukoB CBII.
3.7. bank umeet npaBo oTkazarh KilneHTy B 0ka3aHuu Y CIIyTH B Cily4ae HEBBIIIOJIHEHUS YCIOBUH,
yKazaHHbIX B 1. 3.3., 3.5. YcioBuii, a Takke B cllydae, €ClId 3alpeT WM OTrpaHUYCHHE Ha
poBeJeHUe ornepainuii yctaHoBieHsl bankom OtnpaBurens w/unu bankom Ilonmyuarens u/unu
3aKoHoAarenbcTBoM Poccuiickoit denepanun.
3.8. bank umeet npaBo otka3aTh KiueHTy B oka3aHuu Y CIyru B OJJHOCTOPOHHEM MOpsiAKe U 6e3
00BsICHEHUS NMPUYMH, B TOM YHCIE B cllydae BbIsBICHUs onepauui Knuenra, comepkamux B
COOTBETCTBUU C HOPMATHUBHBIMHM TPABOBBIMU akTamu banka Poccum mnpu3HaKu HEOOBIYHBIX
orepanuii, ornepanuii, CBI3aHHbIX C OCYLIECTBICHUEM MPEANPUHUMATENIBCKON EATEIBHOCTH (32
UCKJTIOYCHHEM OCYIIECTBICHUS NesTeIbHOCTH CaM03aHAThIM 0€3 rOCy1apCTBEHHOM PeTUCTpalun
B KQU€CTBE UH/IMBUIYaJIbHOTO IIPEAIIPUHUMATEIIS, €CJIN BEICHUE IaHHBIX BU/IOB JIEATEIbHOCTH HE
TpeOyeT 00s3aTeNbHON pPETUCTPAllMd B KauyeCcTBE HWHAMBUAYAIBHOTO MpEeaNpUHUMATENs B
COOTBETCTBUHU C (pesiepabHBIMH 3aKOHAMH, PETYIUPYIOIIMMH BEIEHUE COOTBETCTBYIOLUX BHUJIOB
JEATeTBHOCTH) MM YaCTHOW MPAKTUKH JTHOO ONepaliii, HECYIIUX PEIyTAl[HOHHbIC PHCKU JUIS
banka, a Taxxke, ecnu y baHka BO3HUKIIM MMOJO3PEHUSI B TOM, YTO ONEPALIUs OCYIIECTBISETCS C
HapylIeHHeM TpeOboBaHMi 3akoHoaTenbcTBa Poceuniickoit denepanuu.
3.9. IlpenocraBieHue Yciyru OCYLIECTBISIETCS B COOTBETCTBUU C YCTaHOBJIEHHBIMM baHkOM
Tapudamu u Jlumuramu nepeBoja.
3.10. Ycnyra cuutaercst okazaHHOM bankom KineHTy B MOMEHT HacTyIuieHHsI 0€30T3bIBHOCTH
IlepeBosia B COOTBETCTBUM € 3aKOHOAATENBCTBOM Poccuiickon denepanuu.
3.11. Ornpasnenue cpenacts I[lomyuarento mepeBoja MO OKa3aHHOW YCIyre MPOU3BOIUTCS
MOMEHTAJIbHO, IIPU 3TOM CPOK 3a4MCIICHMsI MOXKET 3aBUceTh OT banka IlomyuaTens.
3.12. baHK He HeceT OTBETCTBEHHOCTH B ClIy4asix, Korja 3auduciieHue cpenacts llomydarento
IepeBoJia OCYIIECTBICHO C HapyIIEHUSIMH CPOKOB M HMHBIX TpeOOBaHMH, YCTAHOBJICHHBIX
3akoHoaTenbcTBOM Poccuiickoit denepannu no BuHe Apyrux yuactHukos CBII.
3.13. bank He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, JomyiieHHble Kiimentom npu odopmiennun
yCIIyT B MOMEHT BBOJa mapameTpoB Onepanuu u npuseamune kK [lepeBoay 1€HEXKHBIX CPEACTB B
HekoppekTHOM CyMMe mepeBoja WM MO HEKOPPEKTHBIM PEKBU3WUTaM. B yKa3zaHHBIX cllydasx
VYcnyra cuntaercst okazanHoi bankom Knuenty Haanexammm oOpazom.
3.14. baHk HE HEceT OTBETCTBEHHOCTH 3a JIFOOBIC TTOCIIECTBUSI, B TOM 4Hcie, yObITkH Kinuenra,
cBsizaHHBbIe ¢ HecooOmeHuem Kimmentom banky o6 u3menenun (yrepe) Homepa mobOuiabHOrO
tenedona Knuenra.
3.15. Ecnin uHOE HE IPELyCMOTPEHO 3aKOHOM MJIM MHBIMH HOPMAaTHUBHBIMU aKTaMHu, baHk HU ITpH
KaKHX O0OCTOATENbCTBAX HE HECET OTBETCTBEHHOCTH 3a JII0Oble oHeceHHble KieHToM yObITKH,
CBSI3aHHBIE C UCIIOJIH30BAHUEM HJIM HEBO3MOXKHOCTBIO MCIONIb30BaHus pyHkironana CBIT.



3.16. OtnpaBuTeNb MepeBoja UMEET BOZMOKHOCTh OTKA3aThCsl OT MOJIYYEHHUS YCIYTH B 000
MOMEHT JI0 HACTyIUIeHHs 0e30T3bIBHOCTH [lepeBoma B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepauun. [Ipu sTom IlepeBoa AeHEKHBIX CpelICTB HE NMpou3BoauTca, Komuccus
HE B3UMacTCs.



4. YCJIOBHUA OKA3ZAHUA YCJIYT'HU.

4.1. bank npenocraisier OTnpaBUTENO NEPEBOJA BO3MOYKHOCTH IOJIb30BaHUS Y CIyrol mpu
ycioBuH, 4To bank otnpaButens u bank nonyuarens siBisitorcst yaactHukamu CBII. B kauectse
uaeHTUUKaTOpa HOMepa OaHkoBckoro cuera [lomyuarens mepeBonma, OoTkpeiToro B banke,
ucnonb3yercs ero Homep MmoGmiibHOro TenedoHa.
4.2. KnueHT ykaspiBaeT/BeIOMpaeT mapamerpsl Ornepanuu, B COOTBETCTBUU C KOTOpHIM baHk
JIOJDKEH 0Ka3aTh yYCIYTy, a UMEHHO:

— HoMep 6aHKOBcKoro cuyera OTrpaBuTeNs IEPEBOAA;

— HoMmep mobmibHOTO Tenedona [lonydarens nepeBosa;

— CyMMY mepeBoja B pyOIsix;

— UHbIE IApaMETPbl, €CJIU OHHU 3arpoleHbl baHKkoM.
4.3. 3a cosepuienue Omnepanuii ¢ wucnosbzoBanueM CBII bankom B3umaercs Kommuccus.
Nudopmanus o pasmepe Kommccum 3a coBepiieHune ykaszaHHbIX Omepanuil COAEpKUTCS B
Tapudax, pasmenieHHbIX Ha caiite banka B cetn MIHTepHET 110 aapecy www.creditural.ru.
4.4. Jlumutsl Ha coBepiieHue Omnepanuil IperycMOTPEHbI JEHCTBYIOIKUM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuy. baHk 10 cBOEMy yCMOTPEHMIO MOXET YCTaHABJIMBATh JIMMUTBHI Ha
coBepuieHre Onepanuii (pa3oBbIii/CyTOUHBIN/MECIYHBIA JTHMHT).
4.5. KimeHT ocyuiecTBisieT NpoBepKy mnapaMerpoB llepeBoma, B TOM uucie KOPpPEKTHOCTB
ykazanust Homepa MmoOminbpHOTO Tenedona nomydarens, Cymmbl iepeBoaa u pacuera Komuccnn,
Y MOATBEPKIAET CBOE XKEJIAHUE MOJIYYUTh Y CIYry C IapaMeTpaMH, BbIBEICHHBIMH Ha 3KPAHHON
dopme, myrem Haxkatusi Ha KHONKY «OtnpaButTh». [Ipum 3TOM ¢paza B KaBbIUKAX MOMKET
OTJIMYATHCS OT YKa3aHHOI'O TEKCTa, HO OBbITh aHAJIOTMYHA 10 CMBICITY.
4.6. baHk Ha OCHOBaHHMH TAapaMeTPOB, YKa3aHHBIX KIMEHTOM, OCYIIECTBISET MX MPOBEPKY Ha
COOTBETCTBUE YCIIOBUSAM pa3zieia 3 U OKa3bIBacT Y CIYTY.
4.7. KnueHT mpu COBEpUICHHUHU TepeBojia ¢ Mcrosib3oBanueM Homepa moOminbHOTO Tenedona, B
TOM 4HMcie, B citydae eciau KimeHT saBisercs [lonyyarenem qeHEXHBIX CPEACTB, pazpemaeT banky
npenocrasisaTe banky Poccun, HCIIK, kpenuTHbIM opranu3anusam, SBISIOMIMMCS Y YaCTHUKaMU
CBII, xinentam YuactHukoB CBII (maTenbIuuKy/monydaTesto 1 HUHbIM YYaCTHUKAM pacueToB)
ceeaenust o Kimuente, ero Homepe mobunbpHOTO Tenedona, o [lepeBose, a Takke nHGOPMAIIHIO O
BOo3MOXxHOCTH banka coBepmutsh IlepeBos ¢ ucnons3oBanuem Homepa MoOuibHOro TenedoHa B
KauecTBe ujeHTuduKaropa Homepa 6ankoBckoro cueta Knuenra B banke.
4.8. Kinenr cornamaercs nony4ars oT banka u HCIIK cooOrienust u yBeJJoMiIeHuUs, CBI3aHHbIE
¢ coBepuienneM Onepanuii B pamkax CBII.

5. M3menenne Y cJI0OBU.
5.1. bank BrpaBe BHOCUTh U3MEHEHUS B Y CIIOBUS IEPEBOIOB ¢ Hcnoib3oBanuem CBII B nmopsiake,
npexycmotperHom JIKBO.



