Ipuaoxenne Ne 1 x O0muUM yCIOBUSM 10 paCYETHOMY
OOCIIy’)KMBAaHMIO  C  HCIOJB30BAHHEM  MPOAYKTa
«[Ipoctobank», mpu  YCIOBUH  pacHOPSDKEHUS
ACHCIKHBIMU CPEACTBAMU, HAXOAAIIUMHUCA HA CUCTC,
UCKJIFOYUTENIFHO € KCIIOJIb30BaHMEM  aHajora
COOCTBEHHOPYYHOH MOATIHCH

MNPABUJIA JUCTAHIHIMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUS
K/IMEHTOB IIpocrobank
(Cucrema IBO «IIpocro|bank»)

1. TEPMUHBI 1 ONPEJEJIEHUSA

1.1. B [IpaBuiax AMCTaHIIMOHHOTO OAHKOBCKOTO 00CTyKuMBaHUs KiaueHTOB [IpocTrobank (manee
no tekcry — I[lpaBuna JIBO) ucnons3ytoTcsi TEPMUHBI U ONpeneneHus, coaepkamuecs B «O0mux
YCJIOBHSAX 10 pacueTHOMY OOCITYKMBAaHUIO C HCIIOJIb30BaHueM npoaykTa «lIpocrobank», npu ycinoBuu
paclopsDKEHHsT  JIEHEXHBIMH — CPEACTBAMH, HAXOSLIMMMCS HAa CUETE, HCKIIOYHUTEIBHO C
HCIOJIb30BaHUEM aHaJIora COOCTBEHHOPYYHOM IoAnucK» (ajnee no tekcty — O01mue ycinoBus), a Takxe
TEPMUHBI U OIIPENEICHNS], UMEIOLHUE CIEAYIOLUINE 3HAYCHHUS:

1.2. ABTopu3anusi — NOATBEPKJICHHE OJHOMOYMH (peaocTaBieHue npas aocryna) Kiuenra,
yCHEWHO npouieanero AyreHTu(uKaluo BXxoja, Ha HojaydyeHue ycayr baHka, mpeaycMOTpEHHBIX
HoroBopoM, ¢ ucnonb3oBanueMm Cucrem 150O.

1.3. AyrenTudukanusi — yJAOCTOBEpEHUE NPaBOMOYHOCTH oOpameHus Knmenra B bank mns
COBEpIICHNs] OAHKOBCKUX OIepalui u/win nonydeHus uHpopmaruu no CyeraMm IUCTAHIMOHHO U
COBEpILICHUS UHBIX JEMCTBUI B NOPsIKE, IPETyCMOTpeHHOM HactosiiuMH [Ipasunamu /1BO.

1.4. AyrenTudukauusi BX0Ja — TpoLEIypa TMPOBEPKU COOTBETCTBUS IMPEAbABICHHBIX
AyTeHTHU(PHUKAIMOHHBIX AaHHBIX U OJHOPA30BOrO KJIOYa, BHINOJHsSEMas mepen BxoaoM B Cucremy
JBO.

1.5. AyreHTH(UKAIIMOHHbIE JaHHbIe — B3aUMOCBS3aHHbIE CBEJICHUS, MpEIHAa3HAYEHHBIE IS
Aytentuduxanun Kmmuenra npu obpamenun B bank ¢ ucnonp3zoBanuem Cucremsl J[BO: Jlorun u
[Tapouib.

1.6. Koaa-uenTp — moapasnenenue banka, okaswiBaromiee KimeHTy mo TenmeoHy yCayrd
ucnonb3oBanueM Kogosoro cioBa. Homep tenedona Komi-nienrpa banka: 8-800-550-51-37.

1.7. KomnpomeTanusi — yTpara JIOBepUsl K TOMY, YTO HCIIOJIb3yeMble AYyTeHTH(HUKAIIMOHHBIE
nannele, KonoBoe cioBo, OAHOPa30BbIN K04, MOOMIIBHBIHN Telne(oH, K KOTOPOMY MOAKIIOUEH HOMED,
SIM-xapra, npuBsizaHHas K ABTOPHU30BAaHHOMY HOMEPY HEIOCTYMHBI MOCTOPOHHMM JunaMm. K
COOBITUSM, CBA3aHHBIM ¢ KoMnpomeraniyeid, B TOM 4HCiIe OTHOCSTCS CeyIOLIHe:

- yrpara/moteps (B T.4. MOTeps KOHTPOJS)/XUIIEHHE MOOWIBHOrO TenedoHa, K KOTOPOMY

MOJIKJII0OUEH ABTOpPHU30BaHHBIN HOMEP, SIM-KapThl, IPUBA3aHHON K ABTOPU30BaHHOMY HOMEDY (B

TOM YHUCJIE C UX MOCIEAYIOMNUM 00HapYKEHHEM/TIOTyYeHHEe KOHTPOJIs);

- 3ameHa SIM-kapTbl, IpuBA3aHHON K ABTOPHU30BaHHOMY HOMEpY;

- yBOJbHEHHE paOOTHHUKOB, TMPEKpaLICHWE T[OJHOMOYMH JIMI, HWMEBIIUX JOCTYH K

AyTteHTH(pUKAIIMOHHBIM JaHHBIM, Koi0BOMY CIIOBY;

- BPEMEHHBIH JJOCTYI MOCTOPOHHUX JHIl K AyTeHTH(PHUKAIMOHHBIM TaHHbIM, KogoBOMYy CIlIOBY,

OnHOpa30BBIM KIIFOYaM, MOOMIBHOMY Telae(oHYy, K KOTOPOMY MOAKIIOYEH ABTOPHU30BAHHBIN

HoMep, SIM-kapTe, NpUBSI3aHHON K ABTOPU30BAHHOMY HOMEPY;

- BO3JEHCTBHE BPEJOHOCHOTO MPOTrPaMMHOI0 OOecreueHHsl Ha JIIoOble anmnapaTHbIE CpPEeICTBa

Kimenra, npeanasznauennsie s padbotel ¢ Cucremoit J[BO;



- MHbIE 00CTOSTENbCTBA, MPAMO MM KOCBEHHO CBUETEIbCTBYIOIME O HAIWYMHM BO3MOXKHOCTH

HECAHKIIMOHMPOBAHHOIO JlocTyna K AyTeHTU(UKAUMOHHBIM JaHHbIM, KozoBomy cioBy,

OnHOpa30BBIM KIIFOYaM, MOOWMJIBHOMY Tele(oHYy, K KOTOPOMY MOAKIIOUEH ABTOPH30BAHHBIN

Homep, SIM-kapre, npuBsizaHHON K ABTOPH30BAHHOMY HOMEPY HEYNOTHOMOUYEHHBIX JIHII.

1.8. K4y 3JIeKTPOHHO# MOANMMCH — YHHKAJbHAs I[OCJIEIOBATEIBHOCTh CHMBOJIOB,
npenHa3HayeHHas s coznanus HOIL

1.9. Koy npoBepKH 3/1eKTPOHHOM NMOANMCH — YHUKAJIbHAS MOCJIEI0BAaTEIbHOCT CUMBOJIOB,
OJIHO3HAYHO CBS3aHHAs C KIIOYOM JJIEKTPOHHOW IOAIUCH M IpPEJHA3HA4YCHHAs I IIPOBEPKHU
nominaHoctr HOIT.

1.10. JlorMH — yHUKalbHas MOCIEI0BaTEIbHOCTh OYKBEHHBIX, UUCIIOBBIX M MHBIX CHMBOJIOB,
dopmupyemast bankom, kotopas Hanpasnsercs Kinuenty u peructpupyercs bankom B Cucreme 16O n
ucnonezyercs Kimenrtom s Ayrentudukanum Bxona. J{ns Bcex xanaioB Bxoga B Cucremy JIBO
HCIOJIb3YETCS €AMHbINA JIOTHH.

1.11.  MoouabHoe npuioxenue (IIpunoxkenune) - 370 0MH U3 KaHaoB Bxoaa B Cucremy
JBO, mporpammHoe obecrieueHue, KOTOpOoe YycTaHaBiMBaeTcs Ha MOOWIBHBIX YCTpoHcTBax C
onepanuoHHON cucteMoir Android, KOTOpoe 3arpykaeTcsi M3 CICHUATbHOTO WHTEPHET - MarasuHa
Google Play mox nazBanuem «IIpocro|banky.

1.12. MoouabHoe yCTPOCTBO — MOOUITBHBIN TenedoH, cMapT(OH, MIaHIIETHBIH KOMIBIOTEP
WIA aHAJOTHYHOE MOOMJIBHOE YCTPOWCTBO coTpyiaHuka KimeHrta, ucmonbzyemoe s paboThl B
MoOunsHOM npuitoxkenuu win PWA-nipunoxeHuu.

1.13. HexBanuduuupoBanHasi 3jekTpoHHas mnoanuch (HOII) — Bug ycuneHHOM
NIEKTPOHHOM TOJANUCH, CO3JaHHOM B mopsake, mnpeaycmorpeHHoM IIpasunmamu  JIBO, ¢
HCIOJIb30BAaHUEM CPEICTB AIEKTPOHHOMU MOMKUCH B pe3yIbTaTe KPUNTOIpahUUECKOro Mpeodpa3oBaHUs
MHGOpMALUU C HMCIIOJIb30BAaHUEM KJIH0Ya AJIEKTPOHHOW MOJMHMCH, MO3BOJISIOIIEH ONpeaesuTh JIUIO,
MOJINHMCABIIEEe DJIEKTPOHHBIM JOKYMEHT, a TakXe OOHAapyXHUThb (akT BHECEHHsS MH3MEHEHUH B
JIEKTPOHHBIN JTOKYMEHT IOCJI€ MOMEHTa ero noxanucanusa. CtopoHamu ucnonb3yores HOII, Kirou
AJIEKTPOHHON TOANMCH KOTOPOH BblNylleH bankoMm. Ecinu mHOE HE NpenycMOTPEHO COTrJallleHuEM
Cropon, Kimnent ucnonsiyet obnaunyro HIII, cpeacTBa aneKTpoOHHON MOAMUCH KOTOPOI XpaHATCS HA
cepBepe banka. Ilo texcty [IpaBun JIBO moa HekBanu(HUIIMPOBAHHOW JJIEKTPOHHOW TOJIMUCHIO
MOHUMaeTcs 00auHas HeKBaJIM(ULIMPOBAHHAS AIEKTPOHHAS MOKCH.

1.14. OpaHopa30BbIii K104 — Ha0Op LU(p W/1IIKM CUMBOJIOB, OTIIpaBieHHbIX bankoMm Knnenty
B CMC-cooOmiennn Ha ABTOpHU30BaHHBIH HOMep. Bpewms neiictBurensHoctH OmHOPA30BOrO KirOuYa
ABJIAETCS OTPAaHUUYEHHBIM, U onpeaeinsercss bankom. [Ipumenenne OnHOPa30BOIo Kit0Ua Ha ONEPALNIO
ABJIAETCS OJTHOKPATHBIM.

1.15. OnepaunuoHHblii J1eHb — 4YacTb pabouero nHs banka, B TeueHue koTopod baHk
npuaumaer ot Knuenta u mnepemaer KimeHnty pacueTHble JOKYMeHTHL. [IpogomkutenbHOCTH
OTIEPAI[MOHHOTO JIHS YCTaHaBIMBaeTCs baHKOM caMOCTOSITENbHO U JTIOBOJIUTCS 10 cBeaeHus Kimenra
MyTeM pa3MelleHusl AaHHOM uHGOpMaluu B JOCTYHNHBIX g o0o3peHuss Knuenta wmecrax B
orepaloHHbIX 3anax baHka, a Takxke Ha OdunuanbHoM caiite banka.

1.16. IlapoJib — yHUKaJIbHAs MOCIIEI0BATEIbHOCTh OYKBEHHBIX, YUCIOBBIX U MHBIX CUMBOJIOB,
u3BecTHasg Toiabko KimeHnry, coorBercTBytomass Jlormny Kimenta u ucnosbe3yromjasics ams
Aytentudukammu Kimenrta B Cucteme JIBO. ITapons Knuenra B coueTanuu ¢ JIOTHHOM 00eCTieqnBaOT
onHo3HayHYyI0 AyreHTudukanuio B Cucteme /1bO. [Tapons ncnoab3yercss MHOTOKPAaTHO, M MOXKET OBITh
n3MeHeH KIMeHTOM caMOCTOSITENbHO HEOIPaHWYEHHOE KOJIMYECTBO pa3. i Bcex KaHAOB BXOJa B
Cucremy 16O ucnonsiyercs equnbiii [1aposs.



1.17. Cucrema JIBO «IIpocro|/bank» (Cucrema JIBO, Cucrema) — 310 cucTtemMa oOMeHa
ANEKTPOHHBIMU JTIOKyMEeHTaMu Mexay bankom u Knmentowm, npeacraisiomnias u3 ce0s COBOKYIHOCTb
POrpaMMHO-aNMapaTHBIX CPEACTB, YCTAHABIMBAEMBIX HA TEPPUTOPUM M AallapaTHBIX CPEICTBAX
Knuenra u banka, u cornacoBano skcruryaTupyeMbix Kimmenrom u bankoM B COOTBETCTBYIOIIMX YaCTSIX,
a TakXKe OpraHU3allMOHHBIX MEpONpHATHHM, IpoBoaMMbIX KimmeHroMm wu baHkoMm, ¢ 1Lenbro
ocymecTBIeHHs npenocrasienus Kinuenrty ycnyr mo [loroBopy. B peknamMHbIX U MHGOPMALMOHHBIX
MaTepuaiax, a Takke npu koMMmyHukanumu ¢ Kimentom Cucrema JIBO «IIpocto|bank» Moxer
umenoBatbes Mateprer-Bank «[TPOCTO|OHJIAMH»/ ITIPOCTO|OHJIAMH. Cucrema IO coctout
n3 WEB-Bepcuu u Bepcun 11711 MOOMIBHBIX yeTpoicTB (PWA-Tipunoxenne, MoOMIbHOE IPHITOKCHHE ).

1.18.  Duaexkrponnasi moamuch (III) — wunbopmamus B 3ieKTpoHHOW QopMe, KOoTopas
PUCOETUHEHA K APYrod MH(OpMAIMK B AJIEKTPOHHOW (Gopme (MoImUChIBaeMOil MHPOPMALUN) WIN
MHBIM 00pa3oM CBs3aHa C TakoW HMH(pOpMaIMen, U KOTOpas UCIONb3YyeTCs I ONpeesIeHUs JUIa,
MOAMKUCHIBAIOIIETO HH(OPMAITHUIO.

B cootBerctBuu ¢ Hacrosmumu [pasunamu 16O 1o 351eKTpOHHOM MOANKUCHIO MTOPA3yMEBACTCS
o0auHasi HeKBaMU(UUIMPOBAHHAS AJIEKTPOHHAS TOAMHKCH.

1.19.  DuexkrponHblii miuarexubiid 1okyMeHnT (/L) — pacnopsokenue Kinenrta nmo Cuety B
dopme D/1.

1.20.  DuexkrponHblii gokymeHT (/) — snextponHbli noKkymeHT (B T.u. DIIJ, mucema,
BJIO>KEHUS U TIP. IOKYMEHTBHI, CBA3aHHbIE C HCIIOJTHEHUEM /UK pacTop:keHneM JloroBopa 6aHKOBCKOTO
cueTa, 3aKIIFOYCHHOTO B COOTBETCTBHHM ¢ OOIIMMH YCIOBHSMH, IOKYMEHTBHI, B T.4. 3asBJICHHA,
coryameHusi, oepThl, CBI3aHHBIC C 3aKIIOUYEHHEM, UCTIOJIHEHUEM W/WIH pacTop>keHuem Jlorosopa o
NPEJIOCTABICHHH YCIIYT TOPrOBOI'O SKBaWPHUHTA).

1.21. PWA - npujioxkeHnue - 3T0 0JuH U3 kKaHajioB Bxoaa B Cucremy J1bO, BeO npuioxeHue,
co3llaHHOe ¢ ucnoib3zoBaHueM PWA texHonoruu, koropas mno3poisier KimeHTaMm ycTaHOBUTH CallT
banka Ha MOOUIIBHOE YCTPOHCTBO C J11000i onepanmonHoi cucremoit kak [Ipunoxxenue. [{ns paboTs
PWA - npumnoxeHus HeoOXoaum noctyn B IHTepHET.

1.22. WEB-Bepeuss — 310 oauH u3 kaHaioB Bxoja B Cucremy JIBO, koTOpblil mo3BossieT
BxoauTh B Cucremy /IBO uepe3 unHtepHer-Opaysep B 11000H MOMEHT npu Hanuuuu HHTepHerta, ¢
J000T0 yCTpOMCTBa: KOMIIbIOTEPA, MOOMIIBHOTO YCTPOMCTBA.

1.23. URL - cucremMa yHUQUIIMPOBAHHBIX aJPECOB DJIEKTPOHHBIX PECYpCOB, WIH
eIMHOO00Opa3HbIi ONpeeNINTENb MECTOHAX0XKIEHUS pecypcea (Paiina).

2. OBIIUE NMOJIOKEHUS

2.1. TlpaBuna JIBO ycraHaBnMBaIOT NOPSAOK B3aUMOJEWUCTBUSA, IIpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOpOoH mpu ucnoib3oBanuu Cucremsl /[BO, a Takke comaepkar CTaHAAPTHBIE
YCJIOBHS, PETJIAMEHTHPYIOIINE:

1) mpenocraBnenue Knmentom mo cBoemy Cuery, oTkpeitomy B banke «KVb» (AO) B
cootBeTcTBUU ¢ OOMIMMHU YCIOBHSAMH IO PACYCTHOMY OOCITYKMBAaHUIO C MCIIOIH30BAHHEM ITPOIYKTa
«[Ipocrobanky», JI1/], nonnucanusix HOII Knuenra, ¢ ucnonb3oBanuem Cuctemsl JJbO (31eKTpOHHBIM
CIocooom);

2) nanpasinenne Knuenrom no Cucreme JBO unbix D/1, nonnucannbix HOII, cBs3aHHBIX €
obcnykuBanreM Cuera W/WIM OKa3aHHEM YCIyT TOPrOBOTO SKBalpuHra (JOMOJIHUTEIILHBIC
COTJIallICHUs], TUChMA, JJOKYMEHTHI IO OOHOBJICHHIO AaHHBIX Mo KIMeHTy, JOKYMEHTHI IO 3arpocam
banka u mip.);



3) monyuenne Kimenrom uHdpopMmaimu o coctosHur Cdera M MPOBEACHHBIX OMEpAIUiX B
Cucreme JBO.

2.2. Hacrosmue IlpaBuna [IbO sBusitoTcs HeoThemsieMoW dYacTbio OOMMX YCIOBHUA U
MPUMEHSIOTCS K OTHOIIEHUSIM Mexay bankom n KiimeHToM, Bo3HUKAIOIIMM Ha OCHOBaHMH JloroBopa,
3aKJIIOYEHHOTO B COOTBETCTBUU ¢ OOIIMMH YCIOBHUSMHU 10 PACYETHOMY OOCIY)KHBAaHUIO C
ucnonb3oBanueM npoaykra «lIpocrobank», J[loroBopa O mpegoCTaBIeHUH YCIYyr TOProBOTO
skBaiipunra. Ilpasuna JIbBO He mnpumensitorcs K oTHOIIEHUsM CTOpPOH, BO3HHUKIIMM B CBS3U C
3aKJIIOYEHHEM MEXJy HHMH JIOTOBOPOB, HE YKa3aHHBIX B HACTOSIIEM IIYHKTE, a TaKXke ¢
oOciTykMBaHHEM OaHKOBCKHUX CUETOB, OTKPBITBIX HE B COOTBETCTBUM ¢ OOMIMMH YCIOBUSIMH IIO
pacueTHOMY OOCITYKHBAHUIO C UCTOIb30BaHueM npoaykTa «[Ipoctobanky.

2.3. Cucrema JIBO sBnsieTcst KOpHOpPaTUBHOW HMH(OPMAIIMOHHONW CHCTEMOMW, YYaCTHUKAMU
AJIEKTPOHHOT0 B3aUMOJIEHCTBUS B KOTOPOH siBisitoTcs CTopoHsbl. B kauectBe Cucremsl IO Ctoponamu
UCrosb3yeTcst nporpammubiii komiuieke 11t 9BM JIBO Ilpocro|bank. Joctynm k WEB- Bepcun
Cuctemsl /IBO ocymiecTBisieTcs ¢ MCIOIb30BaHHEM HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH
WutepHer mo aapecy https://dbo.prostobank.online. Joctyn k PWA- npuinoxeHuto Juisi MOOHITBHBIX
YCTPOUCTB ¢ omnepanuoHHbiMA cuctemMamu 10S wmmm  Android ocymiectBiseTcs 1O ampecy
https://m.prostobank.online/, Tak >ke MOXHO yCTaHOBUTh MoOWibHOE mpuioxenue s Android u3
unTepHeT-Marasuna Google Play.

2.4. O]1 nopoxnaer obs3arenscTBa banka u Knuenra, ecnu Kimenrom oH Haiexxanmm oopazomM

oopmren, nogmucan HOII u nepenan, a bankom mosrydeH, mpoBepeH U MPHHSAT.

2.5. Eciim nHOE He mpexycMoTpeno Oommmu yeinosusimu, D], nepenannsiii bankom B Crucreme
JBO, nopoxaaer obs3arenscTBa banka u Knuenra, ecnn D3]] nepenan KnueHty ¢ ucnosib30BaHueM
Cucremsl J1IBO n moamucan HOII.

O/1 banka, nepenannsbiii no Cucreme JIbO u nonydenusii KinueHToMm, sSBISETCS TOKYMEHTOM,
UMEIOIIUM FOPUJMYECKYI0 CHIIy, DPAaBHYIO AaHAJOTMYHBIM JIOKYMEHTaM, HaJJeXalluM o0pa3om
oopmieHHbIM, Ha OyMaXHbIX HOCHTENSAX, MOJNMCAHHBIM COOCTBEHHOPYYHBIMU IOANUCIMU
YIIOJTHOMOYEHHBIX JIMIL U 3aBEPEHHBIM NIe4aThio baHka.

O/1, nanpasnenHsli bankom Knuenty B Cucreme [IBO, cuutaercs nepenanHsiM KimeHty
(monyyennsiM Kiuentom) B MoMeHT oTnipaBku bankom Takoro 3/ B Cucreme J[BO.

2.6. D1 Knumenra, co3maHHbId ¢ wucrnoiab3oBanueM Cuctembl JIBO m momnucanubiii HOII,
nepenannplii o Cucreme JIBO u mnonydenHslii baHkom, sBIsSieTCS TOKYMEHTOM, HMEIOIIUM
IOPUIMYECKYIO CHITY, PaBHYIO aHAJIOTMYHBIM JIOKyMEHTaM, Ha/JIealuM o0pa3oM o(pOpMIICHHBIM Ha
OYMa)KHBIX HOCHUTENSAX, MOJMMCAHHBIM COOCTBEHHOPYYHBIMU TMOANUCAMHU YIIOJIHOMOYEHHBIX JIHII U
3aBepeHHbIM mnevyarssMu CTOpOH B cllyyae, €CiM HajJMuue IeyaTH Ha JOKYMEHTEe HeoOXOAMMO B
COOTBETCTBUH C TpeOOBaHMAMHU JIEHCTBYIOIIETO 3aKOHOAaTenbcTBa PD, B TOM uyncie HOPMATUBHBIX
akToB banka Poccuu, cyiiecTByIOIUMY B OTHOIIIEHUH TaKUX JIOKYMEHTOB.

2.7. bank Brpase B J1t000i MOMeHT noTpedoBaTh oT Kinenrta noanucanus, a KinueHt o6s3ax no
TpeboBanutio banka nmoanucate panee nepeaanusie banky 9/ Ha OymMa)kHOM HOCUTENE, HE3aBUCUMO OT
TOTO, WCIIOJHEHBI JIM YyKa3zaHHble D/, mpu 3TOM A0 moAanmucaHus yka3zaHHbIX OJ] Ha OyMakKHBIX
Hocurensx KnueHt o0s3aH npenoctaButh B baHk HOTapuanbHO 3aBEpEHHYIO KapTOUKy C 00pa3lamu
noJnuced M OTTUCKAa TeyaTH, O(QOPMIIEHHYIO B COOTBETCTBUU C TpPeOOBAaHUSAMH JEHCTBYIOIIETO
3aKOHOJATENIbCTBA U HOPMATUBHBIX akTOB banka Poccuu.

2.8. CTOpOHBI MPU3HAIOT B KauyecTBE €IWHON IKaibl BpeMeHu npu pabore B Cucreme /1bO
MockoBckoe nosicHoe BpeMsl. KOHTpOJIBHBIM SBJISIETCS BPEMsI CUCTEMHBIX YacoOB allapaTHBIX CPENCTB
banka.


https://dbo.prostobank.online/
https://m.prostobank.online/

2.9. D] cumraercs mepenaHHpIM KiumeHTOM H TONydeHHBIM baHKOM, a COOTBETCTBYFOIIAs
omnepanus BbloiHsAeTCs bankoMm oT mMeHu U mo nopydenuto Knuenrta, ecniu OJ] moamucan HOII
Kiuenra B coorBerctBuu ¢ IlpaBunamu JIbO, Cucrema JIBO moarBepamia mepenavyy, NpuUCBOMIIA
PacopsHDKEHUIO PErvMCTPallMOHHBI HOMEP M HM3MEHMJIA CTAaTyC JOKYMEHTAa Ha COOTBETCTBYIOIIMN B
Cucreme J1bO. B ciydae eciy no kKakuM-iau0o0 nmpuurHaM (paspbiB cBsi3u U T.11.) KiMeHT He nomy4un
IIOATBEP>KICHUS O MTOJIyYE€HUHU U perucTpauuu J/], OoTBETCTBEHHOCTb 32 YCTAHOBJIEHUE OKOHYATEIBHOIO
pesyibrata nepegaun D/ nexut Ha Kinuenre.

2.10. IIpu oomene DJI Croponamu ucrnonb3ytorcs HOII, Beimymennsie bankom. Ecniu nHOE He
npeaycMoTpeHo cornmamennem Ctopon, KnuenT ucnonp3yer o6naunyro HOII, cpencrBa amekTpoHHOM
MOJIMUCH KOTOpoM XpausaTca Ha cepBepe banka. Ilopsamok mnoanucanus Kinmentom D] ¢
ucnoib3oBanuem obnaunoit HOII ycranapnuBaercs Hacrosimumu [lpasunamu JIBO.

2.11. bank ocymectsisier Bbimyck HOII KimenTa myrem co3maHusi ¢ MOMOIIBIO MTPOTPAMMHBIX
cpenctB banka kimoueBoil mapel HOII B cocTaBe HeakcnopTupyemoro Kiroua 351eKTpoHHOM noAnucu u
Kittoua npoBepkH 37€KTPOHHOM MOANKCH M UX COXPAaHEHHUs B MPOTrPaMMHO-aIapaTHBIX CPENCTBax
banka.

2.12. KnueHT MOXKeT HCIOJIb30BaTh BhIMylIeHHYI0 eMy bankom HOII mocne ee aktuBanuu
Kimentom.

2.13. AxruBanusa HOII KnuenTa ocyiecTBisieTcs CaeayonM cnocoooMm:

2.13.1. Knuent nomny4daet oT banka SMS-coo0iienne Ha ABTOPU30BaHHBIN HOMED, COepKaIee
ccbUIKy Ha crpanuily OdunmansHoro caiita banka (ccpuika Ha cailT, COAEPKUT NMPOTOKOI https), Ha
KoTopoit pazmerniern D/1, Bkiouaronwii B ce0st cBepenus o HOII Knuenra.

2.13.2. Tlocne mocrymnenuss Ha ABTopu3oBaHHbBIH HOMep Kimenta SMS-cooGmenusi banka,
Knuent nepexoaut mo ccbuike Ha ctpanuny OdunmanbHoro caiita banka (ccpliika Ha CailT, COJEPIKUT
npoToko https). Knuent 00s13an 03HakoMHUThCS ¢ coaepxkanueM D/, HarpasineHHoro bankom Kiuenty,
U, B cilydae corylacus ¢ cojepxkanuem OJI, ocymectsiser aeicteud no aktusauuu HOII Knuenra,
IIyTEM BBEJICHUS B COOTBETCTBYIOIIEM I10JIE CTPAHMIBI caiiTa nosydeHHoro ot banka OpgHopa3oBoro
KJIIOYa.

2.13.3. BaHK OCYIIECTBIISET MPOBEPKY COOTBETCTBUS OTHOPA30BOTO KIHOYA, HANPABICHHOTO
Knuenty nocpeacrtBom SMS-cooOuienust Ha ABTropu3oBaHHbIH Homep Kimenta, ¢ OgHOpa3oBbIM
KJIFOUOM, BBeJIeHHBIM KIIHEHTOM B COOTBETCTBYIOIIEE 10JI€ CTPAHULIBI CaliTa.

2.13.4. B ciryyae TOJIOXKHUTEIHHON MPOBEPKH TOkIecTBa OTHOPA30BOTO KITFOYA, HAIPABIEHHOTO
Knunenty nocpenctBom SMS-cooOuienuss Ha ABTopu3oBaHHbIE Homep Kuimenrta, ¢ OmHOpa3oBbIM
KJIFOUOM, BBEIEHHBIM KIMEHTOM, B COOTBETCTBYIOILIEE IOJIE CTPAaHUIBl caliTa, baHK OCYyLIECTBIISIET
aktuBanuio HOII Knuenra.

2.14. B cnyyae, ecind Tmocie MepBUYHOro HampaieHus bankom SMS-coobmenus Ha
ABTOpH30BaHHbIN HOMEp, KinenToM He OblTn ocyiiecTBieHb! AericTBus o aktuBanuu HOII Kinenra,
bank BmpaBe MoBTOPHO, MO COOCTBEHHOW MHUIMATHBE, TN00 10 oOpamienuto Kinuenrta B Komn-tmieHTp,
HanpaBuTh Kiinenty SMS-coobmienre Ha ABTOpHU30BaHHBINA HOMep B 1essix aktuBanuu HOII.

2.15. Ilpu ucnonszoanun HIII mpu oomene D] CTopoHb! MPU3HAIOT, YTO:

e HepomycTumo BHeceHue Kimmentom msmenennit B O/ nmocie ero noanucanus HOIT;

® [pU BO3HUKHOBEHHH CIIOpa O COOJIOJEHUU MpaBmil oOMeHa D/] 3TaloHOM SIBISETCS KypHal
obmena DJI, xypHan peructpanuu OMOKMpoBOK goctyna kK Cucreme JIBO um uHBIE cBeneHust o0
ucnosb3zoBannu Kinuenrom Cucremsl JIBO, xpansiuecs Ha anmapaTHbIX cpeAcTBax banka.

2.16. Tlpm co3manmm HOIII, mnoamucanum DJI Kiument o00s3aH pPyKOBOJCTBOBATHCS
pekoMeHanusMu banka o HeoOXoauMbIX s opranm3anuu padbotel B Cucreme JIBO cpencrtBax
(obopynoBaHHe, amnmapaTHble, CHCTEMHBIE, CETE€Bble U TEJIEKOMMYHHUKAllMOHHBIE CpPENICTBa,



porpaMMHoe oOecredeHue u Ap.), a Takxke pexkoMmeHnanusmu banka mo ucnonp3oBanuio CHCTEMBI
JBO, pazmemennpiMu Ha OdunmanbHoM caiite banka.

2.17. Mlopsanox monnmucanust Kimuentom D/ ¢ ucnonszoBanuem odmaunoit HOII ocymectBusieTcst
IIyTEM COBEpIIEHHUs NIocenoBaTeNbHbIX AeiicTBuil B Cucreme JIbO cornacHo nnerpykuusim banka, npu
ITOM:

e Kiment npousBoaut AyreHtudukanuio Bxoaa B Cuctemy IBO Ha OCHOBaHMM BBEICHHBIX
Kiuentom Ayrentudukannonusix ganHbix (Jloruna u [Maposns) n OmHOpa3oBOTo KiIr04a;

e Kiuent popmupyer 3] mocpenctsom Bo3zmoxkHocTei Cructemsl JIBO coritacHo TpeOGoBaHUsM,
K 3anoiHeHuto u dopmary D1, pasmemenasiM Ha OdunmanbHoM caT banka, W moanmuceiBaeT D/
HOII, Ttem cambplM mHUIMUpyeT 3amnpoc noiydeHuss OnpHopas3oBoro kioya nocpeactsom CMC-
coobmienus. [Ipu momyuennn OAHOPA30BOro KIIHO4Ya BBOAUT IMONy4eHHBIH OIHOPA30BBIN KIIOY B
cootBeTcTBYMOMIEH hopme Cucremsr [1bO;

e @®opmupyercs I/1 ¢ coorBercTByromel emy HOII;

o [lommucanusni D] moctymaer B bank mist 00pabOTKH.

2.18. Ilpu nocrymnenuun D/ B bank ans o0paboTKH B aBTOMaTHUECKOM PEKUME MTPOU3BOIUTCS

npoBepka HOII B cinenyromiem nopsiake:

e bank  mpoBepser B mpomecce  AyTeHTH(QHKAIMKA  BXOAa,  IPEICTaBICHHBIE
Aytentudukanuonsslie faHHbie 1 OTHOPA30BBIN KIIOY;

e bank npoBepsieT orcyTcTBHE (hakTa mosyueHus bankom coobumienusi co ctoponsl Kimnenra o
Kommpomeranuu, 1o Hayana pabotsl ¢ bankowm;

e bank mnposepser OnHOpa3oBbll Kito4, mnoiydeHHbll Kiwmenrom mnocpeanctBom CMC-
coobuieHus Ha ABTOopu30BaHHBIM HoMep Kimenra, crenepupoBansbiii B Cucreme JIBO mo 3ampocy
Kinuenra, ¢ OqHOpa30BbIM KIIFOUOM, BBEIEHHBIM KIIMEHTOM U MOCTYNUBIINM B baHK;

e [IpoBepka OgHOPA30BOTO KIItOUA OCYLIECTBIISIECTCS IIyTEM CPaBHEHMsI, BBE€JEHHOrO0 KineHnrom
n ornpasieHHoro Knuenty OnnopaszoBoro kmouda. CoorBercTBue OJHOpa3oBbIX Kirouen ansa D1
(BBenenHoro Knuentom B Cucremy /IbO u ornpasneHHoro KinumeHTy) mOATBEpKIAET MOJIMHHOCTD
HOII n ee npunaanexunocts Knuenry.

O6pabotka D/ ocymiecTBisieTcs TOIABKO mocie npoBepku koppexktHoct HOII Knuenra.

2.19. DI KnreHToB IpUHUMAIOTCS KPYTIOCYTOYHO, a HCTIOJHSIOTCS BaHKOM B COOTBETCTBHHU CO
CpOKaMH BBINOJIHEHUs pacniopsbkeHni KimeHnTos, ycraHoBieHHBIMU OOLIUMH YCIOBUSMHU.

2.20. JIns ormensl panee nepenanHoro DI/ Knuent Brpase no3Bonuts B Kosui-nientp banka Ha
COOTBETCTBYIOLINI HOMep TenedoHa u npoussectu orMeny DII/] ¢ ucnons3oBanuem Konosoro ciosa
WJIM COBEPLINTH COOTBETCTBYIOLIME eicTBUA nocpeacTsoM Cucremsl J1bO.

2.21. CmeHa ABTOpHU30BaHHOI'O HOMEpA MPOU3BOJAUTCS B ciiydae ero Kommpomeranuy, a Takxke B
UHBIX cllydasix, npeaycMoTpeHHsbIX [Ipasunamu JIBO, Tonpko o nmucbMeHHOMY 3asBiieHUI0 KinenTa.

3. HOPAAOK MNPUOCTAHOBJIEHUA U HNPEKPAIIEHUA MUCIOJb30BAHUSA
CUCTEMBI 15O

3.1. TlepeBombl JeHEXHBIX cpeacTB ¢ wucnonb3oBanuem Cucrembr JBO Moryr OBITH
IIPUOCTAHOBJICHBl baHKOM B MOpSAKE U CIIydasX, KOTOpBIE AHAJIOTMYHBIX IOPSAKY U CIydasm
MIPUOCTAHOBIICHUS OTepaIfii mo baHKOBCKOMY cUeTy, KOTOpbIe MPEIyCMOTPEHBI 3aKOHOIATEIbCTBOM
PO®.

3.2. Ucnonw3oBanne Knuentom Cuctemsr JIbO MoxeT OBITh IPHOCTAHOBICHO WIIM TIPEKPAIICHO
bankom Ha ocHOBaHuU mosrydeHHoro ot Kimenra yBemomienus, B Tom gucie, 00 yrpate DCII u (nnm)



0 €ro wucrnoJib3oBaHUU 0e3 moOpoBosbHOrO cornacus Kmmenta. Ilpm momyuenun ot Kimenta
YBEIOMJICHHSI 00 yTpaTe OJJICKTPOHHOTO CpEJCTBAa IUIaTeXa M (WJIM) €ro HCIOJb30BaHUU 0Oe3
n00poBOIBHOTO corjacus KimeHTa mocie OCyIIeCTBICHHUS CIIMCaHMS JCHEXKHBIX cpeactB co Cuera
Knuenta bank 00s13aH He3aMeUIMTENBHO HAIIPaBUTh OIIEPaToOpy IO MEPEBOAY ACHEKHBIX CPENCTB,
00CITy’>KMBAIOIIEMY TOJy4aTessi CPEACTB, YBEIOMIIEHHE O NMPUOCTAHOBICHUHU 3aYMCICHHUS JIEHEKHBIX
CpeAcTB Ha OAHKOBCKHM CUET MOIYy4aTes CPECTB.

3.3. Ucnonp3oBanne Knuentom Cucremsbl JIbO MoOXeT ObITh MPHOCTAHOBJICHO 1O MHHUIIMATHBE
banka:

3.3.1. Ilpu napymenuu Kimentom mopsiaka uicnons3oBanus Cuctemsl JIbO, B ToM uncie mpu
HEBBIMOJHEHUH TpeboBaHUN U pekoMeHnanuii banka mno obecneueHuto HHGOPMALMOHHON
6e3omacunoctu rpu oomene DI1J] u uconp3oBanmio Cuctemsl [1bO;

3.3.2. B cnyuyae HeucnonHeHuss KiueHTom ycnoBHH H 0053aTENBCTB, MPETyCMOTPEHHBIX
[IpaBmiamu J1BO, Tapudamu banka;

3.3.3. Ilpu Hammuum OOCTOSATENIBCTB, CBUACTENBCTBYIOIIUX O HETPABOMEPHOM HCIOIH30BAHUU
Knuentom mwnmu tperbumu munamu Cucremsl JIBO (He OTHOCSIIMXCS K MpPHU3HAKaM OCYIIECTBICHHS
nepeBoa AeHSKHbIX cpeacTB o Cuery 6e3 1o0poBosibHOrO coracus Kiuenra);

3.3.4. Ilpu cosepumienun Knunentom aeiictBuii ¢ ucnons3oBanueM Cucremsl /IBO, Biaekymux
npuurHeHue yiepoa banky;

3.3.5. Ilpu nanuuum y banka mo6oii nadopmaiuu, ceuieTenbeTByromiei o Kommnpomeraruy;

3.3.6. B cirydae He mpegocTaBieHus CBeICHHH 110 3arpocam baHka;

3.3.7. B cnyuae, ecniu bank monyunn ot banka Poccun mHdopmammio, comepkamniyrocs B 6aze
JaHHBIX O CJIy4asX W MOIBITKAX OCYIIECTBICHHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 0€3 J0OpOBOIBLHOTO
cornacusa Knuenra, kotopast conepKUT cBeieHUs, OTHOcsAUecs K KiinmeHnTy u (Wim) ero 3JeKTpOHHOMY
CpeICTBY IUIaTeka, baHk BIIpaBe MPUOCTaHOBUTH UCTIONb30BaHKe kineHToM Cructemsl JIbO Ha nepuoa
HAXOXJCHUSA CBEJIEHUH, OTHOCIIMHUXCS K TakoMy KimeHTy u (WJIM) ero 3JIeKTPOHHOMY CpPEICTBY
maTexa, B 0a3e JaHHBIX O CIydasx M MOMbBITKAaX OCYIIECTBICHUS MEPEBOIOB JCHEKHBIX CPEACTB 0e3
no0poBosbHOTO cornacus Kiuenra.

3.3.8. B cmyuae, ecim ot banka Poccun moydena nndopMariys, cojeprkaiiascs B 6a3e JaHHBIX O
CllydasXx U TMOMNBITKaX OCYIIECTBIIEHHUS MEPEBOOB JIEHEXKHBIX CPEICTB 0€3 T0OpPOBOIBLHOTO COIJIACUs
KnuenTa, koTopast cogep’uT cBeieHus1, oTHocsAuecs K KiineHnTy u (Mian) ero 3JeKTpOHHOMY CPEICTBY
I1aTexa, B TOM 4ucie cBeleHus (heaepaabHOro opraHa UCIIOJIHUTEIbHON BIAcT! B chepe BHYTPEHHUX
JIe]l O COBEPIICHHBIX MPOTUBOMPABHBIX JEHCTBUX, MOTydaeMble B COOTBETCTBHHU C YaCThIO 8 CTaThul 27
®denepansHoro 3akoHa 161-d3, bank 00s3aH MPUOCTaHOBUTH HCMOIb30BaHHe KineHntom Cuctemsl
JIbO Ha mepuoJ HaxXOXACHHUS YKa3aHHBIX CBEJACHHN B 0a3e MaHHBIX O CIy4asX M MOMBITKaxX
OCYILECTBIICHHS IIEPEBO/IOB JICHEKHBIX CPEACTB 06€3 T0OPOBOIBHOIO COTTIACHSI KIIMEHTA.

3.3.9. Ilo uHBIM OCHOBaHHSM, TPEAYCMOTPECHHBIM IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM WIH
JloroBopoMm.

3.4. TlpuocraHoBieHue WM TpeKpamieHue wucnoiab3oBanus Kmmentom Cucremsr J[BO He
npekpaiaeT oos3arenscTB KimuenTa u banka no nepeBojly 1€HEXKHBIX CPEJICTB, BOZHUKILNX 10 MOMEHTA
MIPUOCTAHOBIICHUS WM MIPEKPALIEHHUS YKa3aHHOTO UCIIOJIb30BaHUS.

3.5. O mpHOCTaHOBIIEHUH UJIH MpeKpalieHnn ucrnonb3oBanus Kimnenrtom Cucremst JIBO Kinnent
CropoHa-UHMLIMATOP, €CIM MHOE HE TMPEIyCMOTPEHO JEHCTBYIOIIMM 33aKOHOJATENbCTBOM U
Hactosumu [Ipasunamu 1O, O6muMu ycnoBusME 3a071ar0BpEeMEHHO YBeOMIISIeT Ipyryto CTopoHy
MUCbMEHHO, HampaBleHueM DJ] wim Tr00bIM HHBIM CIIOCOOOM, MpenycMOTpeHHBIM JloroBopom, ¢
yKa3aHUEM MPUYHH, JaThl HaYajaa U CPOKa MpHUoCTaHOBJIEHUS ncnoib3oBanus Cucremsl JIBO. B ciydae,
npeaycmorpeHuoM B 1.3.3.5. IlpaBun JIbO, wucnons3oBanne Kiuentom Cucremsl JIbO



MIPUOCTaHABIMBAETCA ¢ MOMeHTa nonydenust bankom nnpopmanuu o Komnpomeranuu, npu 3Tom bank
He3aMeIUTeNnbHO yBeaomisieT Knuenra o mpuocranoBinenun oomena D/1. UcnonszoBanne Knuenrom
Cuctembl JIBO B0O300HOBISIETCS TOCTE YCTpaHEHHs] MPUYMH €r0 MPHOCTAHOBIICHUS HAa OCHOBAHUU
pewieHus banka, ecinu MHOE NMPSAMO HE IPELYCMOTPEHO AEUCTBYIOLIUM 3aKOHOJATEILCTBOM.

3.6. B cnyuasx, npexycmorpennsix nm. 3.3.7.-3.3.8. Ilpasun JIBO, mocne mpuocTaHOBICHUS
ucnonb3oBanuss Kimentom Cucremsl JIBO bank o00s3aH He3ameUIMTENBHO yBeJOMUTH KimeHrta
JO0BIM CTIOCOOOM, MpeayCMOTpeHHBIM 1.12.1. O6muX ycaoBHii, O MPUOCTAHOBICHUH UCIIOJIb30BAHUS
Cuctemsl J1BO, a Takxke o npaBe Kiuenra nonars 3aasieHue B bank Poccun, B Tom unciie uepes bask,
00 UCKITIOYEHHUH CBEJICHUH, OTHOCSIIUXCS K KiueHTy u (U1n) ero 3J1eKTpOHHOMY CPEJCTBY IIaTeXa, B
TOM 4HCJIEe CBEACHUN (peepaqbHOr0 OpraHa MCHOJHUTENIBHON BiacTh B cepe BHYTPEHHUX Jied O
COBEpPIIECHHBIX IPOTUBOIIPABHBIX JAEUCTBUAX, U3 0a3bl JaHHBIX O CIy4asX U MOMNBITKAX OCYLIECTBIICHUS
NIEPEeBOJIOB JICHEXKHBIX CpeAcTB 0e3 mo0poBoibHOro cornacust Komenra.3.7. OcHoBaHueM Juis
npekpamieHus: ucnoib3oBanusi Kimentom Cucremsr JIbO siBisiercs pactopkeHue Jlorosopa.
Ucnonbs3oBanne Knnenrom Cucremsl JIbO MOXeT ObITh Takke MpPEKpalleHo 1o nHunuaTtuee banka B
ciydasx, npenycMoTpeHHbix @3 «O  mpoTHBOJAEHCTBUM Jieralu3aluu (OTMBIBAHUIO) JIOXOOB,
MOJIYYEHHBIX IPECTYIHBIM MyTeM, U puHaHcupoBanuio Teppopusmay ot 07.08.2001r. N 115-D3, nubo
MHBIX CIIy4dasx, IPe1yCMOTPEHHBIX JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

4. MOPAAOK U OCOBEHHOCTHU PABOTbI B CUCTEME 15O

4.1. bank s Havyana ucnosb3zoBanusa Kinuentom Cuctemsr JIBO, nocie 3akmouenus Jlorosopa
BBITIOJIHSET CIEAYIOLUE IEUCTBUSA:

e Ocymectsiser Boinyck HOII nns Knuenra;

e Hampasnser Kimuenty mnocpeactBom CMC-cooOmieHuss Ha ABTOPH30BaHHBI HOMEp
BpemMeHHbIH [1aponb, koTopeiit KnueHT 00s3aH 3aMeHUTh Ha COOCTBEHHBIH MTPH OCYIIECTBIECHUH TEPBOH
Aytentuduxanuu Bxonaa B Cucremy J1bO;

e [locne nerictBuit Knuenra no akruBauuu HOII, ocymectsnser aktupaunto HOII Knuenra B
CHCTEME.

4.2. JIns mavana ucnonb3oBanus CucreMsl [JbO KitueHT BBITOIHSACT CIIEIYIOIINE ICHCTBHS:

e 3axioyaeT ¢ bankom Jlorosop B coorBeTcTBUM ¢ OOIIKMMHU yCIOBUSIMU;

e Ha3HayaerT JIML, OTBETCTBEHHBIX 3a ocylecTBieHrne ooMeHa D/] ¢ bankowm;

® CaMOCTOSITEJIbHO MpHOOpeTaeT HEOOXOAUMBIC —almapaTtHble, CHCTEMHBIE, CETEBblE U
TEJIEeKOMMYHUKALIMOHHBIE CPEJCTBA, NMPOrpaMMHOE OOecreueHue, CpeAcTBa 3aluThl HHQOpMaluK B
COOTBETCTBUH C PEKOMEHIallusIMU U TpeboBaHusMu banka;

e ocylecTBIsieT AeicTBUA no aktuBanuu HOII, BeinmyienHoit bankoM.

4.3. Pabouee mecto Knumenta mns paborsl ¢ Cucreme JIBO momkHO OBITH 00OpPYHIOBAHO
CJIETYIOIM 00pa3oMm:

4.3.1. B cniyuae ucnionb3oBanust WEB-Bepcuu (TpeboBaHUs K KOMITBIOTEPY):

- pabOTOCTIOCOOHBIIT MOHUTOP C pa3MepoM dKpaHa He MeHee 20 Ar0iMOB, HaXOsIIuIiCS Ha
YPOBHE I1a3, CO CPEIHEN SIPKOCTBIO U KOHTPACTOM;

- KOMITBIOTEP C MPOLIECCOPOM C BBIYMCIUTEIBHON MOITHOCTEIO He MeHee 20 ['drorc;

- paboTaroliee HHTEPHET-COSAMHEHUE CO CKOPOCThIO HE MeHee 2 MOuT/c;

- oneparmoHHyro cuctemy Windows 10, Mac OS 10 uu BbIIIIE,

- Be0-Opay3ep B cranmapTHOM KoHpurypanun Bepcun Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 vunu BbI1IC;



- 0(UCHBII CTOJI C BO3MOXKHOCTHIO KOM(POPTHO pa3MeliaTh PyKH AJIsl UCIIOJIb30BaHUs
KJIAaBUATYPhI U MBIIIH;

- CTaHJApTHYIO KOMIIIOTEPHYIO KJIaBUATYPY;

- CTaHJAPTHYIO KOMIIbIOTEPHYIO MbILIb.

4.3.2. B ciy4ae UCTIONb30BaHUS BEPCUH JII MOOMIIBHBIX YCTPOUCTB (TpeOoBaHUSA K
MOOMIIBHOMY Tene]ony):

- 9KpaH pa3MepoM He MeHee 4 AI0HMOB CO CpeAHEeH SPKOCThIO U KOHTPACTOM;

- IIPOLIECCOP € BBIUUCIUTEIHHON MOITHOCTHIO HE MeHee 20 ['diorc;

- paboTaroliee HHTEPHET-COETUHEHUE CO CKOPOCThIO He MeHee 2 Mour/c;

- oneparmonHas cuctema i0S 11, Android 6 unu BeIe;

- Opay3sep B craHgapTHO# KoHpuUryparuu Bepcun Google Chrome for Android.

4.4. Cpasy nocine aktuBanuu cdyera CucreMa OTHpABISIET HA 3IEKTPOHHBIA anpec Kimenrta
CChUIKY Ui BXoxa. IIpu mepBom Bxone B CuctemMy HEOOXOAMMO CMEHHTH Iapoib, KOTOPBIA OyneT
HCII0JIb30BaThCA B AaiibHeleM uist Bxoaa B Cucremy JIBO.

4.5. Tlocne Haanexaiero BBIMOJHEHUA BceX JAeicTBuii CTOpPOHBI BIIpaBe MPUCTYHMUTh K
ucnoins3oBanuto 1o JJorosopy Cucrems JIbO nns oomena D/1.

4.6. Knuent He momxeH coobmats [lapons u OmHOpas3oBble KIIOYM TPETHUM JIMIIAM, B T.U.
pabotHukam banka, mo TenedoHy, SJIEKTPOHHOM MOYTE WM HWHBIM crocoOoMm. lcmonb3oBaHue
AyTeHTU(PHUKAITMOHHBIX TaHHBIX U OJIHOPA30BbIX KIIIOUEH TOMyCKaeTcs TOJIbKO mpu padote ¢ Cuctemoit
JBO uyepe3 mHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHYIO ceTh MHTepHerT 0e3 ywacTtus pabOTHUKOB
banxka.

4.7. bank Hanpasisier OxgHopasoBbie Kitoun Kimenty Ha ABTOpU30BaHHBIN HOMED.

4.8. B cmyuae Kommpomerammu cpenctBa monydeHus: OIHOPa3OBBIX KIO4ed (MOOHMIBHOTO
tenedoHa, ABTOpH30BaHHOIO HOMepa), KomoBoro cimoBa winm cMeHbl ABTOPM30BAHHOTO HOMEpa
KnuenTa (a takke B cmydae 3ameHbl SIM-kapThl npu coxpaHeHun Homepa) KimeHT o0si3aH THYHO
oOpatutbcs B baHK C MUCEMEHHBIM 3asBIIEHUEM TSl pErHCTPaIlii HOBOTO ABTOPHU30BAHHOTO HOMEPA
(aoBoit SIM-kapTsl) nnu Kogooro crosa.

4.9. B ciygae yrpatsl/komrpomeraruu [lapons KiveHTy HEOOXOAMMO BOCCTAaHOBHTH TapOJIb.
Jlst aToro Ha ctpanuile apropusanuu Cucremst J1bO:

e KunuxnyTh 10 ccplike «3a0blan mapoiib» — OTKpoeTcs cTpanuua ¢ popmoii BBoga Jloruna.

e VYKkazarTh B mojie BBoja JIoTuH.

e Haxats xHonky «IloarBepauth» — Ha anektponnstit anpec Knuenra, OyneT oTnpaBieHO MUCEMO
CO CCBUIKOH BBOJIa HOBOTO napouist. Ctapelil mapoiib OyaeT cOpoIeH.

e [Ipoiitu 1o cchlike U3 MUChMA, YKa3aTh HOBBIM MapOJIb.

e ABTOPHM30BaThCS, YKa3aB HOBBII Mapob.

4.10. Cucrema J1bO mo3BosisieT ©3MEHUTH Mapoiib B pasnene «HacTtpoiikuy, cuctema cOpachiBaeT
NapoJjib U MpeagaraeT yCTaHOBUTh HOBBIM.

JI71st CMEeHBI TTapoJisi HEOOXO0IMMO:

o Ilepeiitu Ha cTpannny «Hactpoitkm». — OTkpoercs ctpanuna «HacTpoilkny co CChIIIKOM Ha CMEHY
napoJisi U U3MEeHEeHUs HU(POBON MOAHUCH.

o KunuknayTh 110 cchuike «CMEHUTH MapOJib» U MOATBEPIUTh CMEHY MApOJisi B OTKPHIBIIEMCS OKHE. —
JeiicTByromuit maposib OyaeT cOpoIeH, CucTeMa 3alIPOCUT CMEHY MapoJis.

o Bsectu HOBBIN Maponb M COXpaHUTh M3MeHeHMd. [locie 3Toro Ans aBTOpU3ALUU HEOOXOAUMO
UCII0JIb30BaTh HOBBIM Mapoib.

4.11. CTopoHBI IPU3HAIOT, YTO UCTOJIb3yeMble cpeacTBa Cuctemsbl JIBO uckimtouaroT ucKkakeHue
OJ] mpu ux 06paboTKe (TMepenadye u XpaHEHUH ).



5. IPABA U OBSA3AHHOCTHU CTOPOH

5.1. Bank o0s3aH:

5.1.1. Tlpuaumate K wucnoiHenuto nomydeHnole nmo Cucreme /IO JII/l, odopmiennsie u
noanucanHeie B coorBeTcTBUM ¢ [IpaBunamu J1b0O;

5.1.2. UndpopmupoBats KireHTa 0 COBEpLICHUN KaXI0W ONepaluy ¢ UCIOIb30BaHueM CHCTEMBI
JBO nyrem Hampasnenust Knuenty Boimucku no Cyery m00bIM U3 cIOCOOOB, yKa3aHHBIX B IMYHKTax
m12.1.1.,12.1.4., 12.1.5. O6mmx yca0BUi UK ITyTEM HAMPABIICHUS YBEAOMJICHUS Ha ABTOPU30BaHHBIN
HoMep TenedoHa nmyreM CMC- onoBeleHus B CPOK He Mo37Hee pabouero JHsl, CIeAYIOIIEro 3a JHEM
COBEpLLIEHMSI OTIEpaLHH.

B cnyudae, Hencnonnenus bankom o6s3aHHOCTH 110 HH(pOopMUpoBaHUIO KitneHTa o coBepiieHHON
ornepainuu ¢ ucnoabzoanueM Cucremsl J[bO, bank 06s3an Bo3mectuts Kituenty cymmy onepauuu, o
koTopoii Knment nHe Obu1 mpomH(OpMHUpOBaH M, KOTOpas ObUIa coBeplieHa 0e3 100pPOBOJIILHOTO
cornacus KnueHra.

5.1.3. KoncynerupoBats Kimenra no Bonpocam obcnyxuBanus B Cucreme J[BO;

5.1.4. TlpuHuMaTh Mepbpl IO 3alllTE amNnapaTHbIX CpeICTB baHka, HCHOIB3YyeMbIX IS
opranuzanuu ¢pyHkurnoHuposanus Crucremsl JJbO, 0T HECaHKLIMOHMPOBAHHOTO 1OCTYIA TPETHUX JIUIL U
COXpaHATh KOHUAeHIMaTbHOCTh HH(popMaru o Cueram KnuenTa, xpansueiics B banke;

5.1.5. B cnyuae BbIABIeHMs (akTa HecaHKIMOHMpoBaHHOro aoctyna k Cuery Kimenra c
ucnoib3oBanueM Cucremsl JIBO, mpoBecTu ciayxeOHOe paccieoBaHUE B YCTaHOBIEHHOM baHkom
nopsiike ¢ npusiedeHueM Knuenra;

5.1.6. OGecrnieynuTh BO3MOXHOCTH HampaBieHUs: KIMEHTOM yBETOMJICHHS O HCIIOJIb30BaHHH
Cucremsl J1BO 6e3 noOpoBoibHoro cornacust Kimenra B bauk. Ilo renedponnomy 3Bonky Kimenra B
Komn-uentp banka, nocne npousHomenuss Knuentom KomoBoro crnosa, Bopenb A0 HUCHBMEHHOIO
yBEJIOMJICHHs, BpeMeHHO OJ10kupoBath padoty Knnenra B Cucreme /1bO;

5.1.7. UudopmupoBats Knnenra o ciaydasx BOSHUKHOBEHUS! TEXHUUECKUX HEUCIPABHOCTEH MK
APYTUX 0OCTOSATENBCTB, MPENATCTBYIOUINX 00MeHy D/1;

5.1.8. HzroraBnmuBath Oymaxsble konuu OIIJ[ ans mnepemaun mosydaTento IUIaTeka, He
SBJIAIOIIEMYCS] Y4aCTHUKOM oOMeHa D/1;

5.1.9. UsroraBnmuBath Oymaxknabie koruu D] s mepenadyn TpeTbUM JIUIAM, UMEIOIIIM TIPABO
B COOTBETCTBUU C 3aKOHOJIATEJILCTBOM IOJy4YaTh MH(POPMAIUIO O MPOBEIECHUU PACUETHBIX ONEpanui
Knunenrtowm;

5.1.10. Bectu apxuBBl BXOIAIIMX M HUCXOMAMMX ][ B COOTBETCTBUM CO CIEAYIOIIUMHU
TpeOOBaHUSAMU:

e Bxomaumme O/, mpomeamme npoepky mnpasuiabHOocTH HOII, XpaHsATCS COBMECTHO C
uHpopmanue