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1. TepMuHBI U onIpeIeSieHUs

1.1. AyrenTudukanus — npoieaypa mpoBepKH, YAOCTOBEPSIOIIAs IPABOMOYHOCTh COBEPILICHUS
Onepauuii ¢ wucnonb3oBanueM KanamoB ynaJleHHOro Jjoctyna. baHk — ocyliecTBisieT
AyTeHTU(DUKAIHIIO B CIIEAYIONIEM HOPSIKeE:

1.1.1. B Cucreme «KYBb-Directy u «KYBb-Mobile» — no Ilaponto mocryna x cucreme «KYb-
Directy;

1.1.2. B baukomarax, repmunanax — no [IMH-koxy.

baHkOM MOXET OCYHIECTBIATHCS JOMOJHUTENbHAs AyTeHTU(UKAIUS C M[pUMEHEHUEM
OJIHOPA30BBIX MapoJiei, HanpaBieHHbIX bankom B Coobmennu va Homep moOunbpHOTO Tenedona
Knuenra;

1.1.3. B uHpOpMAIIMOHHBIX KHOCKaX — IO OJHOPAa30BOMY MapoJi0, HampaBieHHOMY baHkoM B
Coo0bmmennn Ha Homep moOunbHOTO Tenedona Kinenra.

1.1.4. B CepBuce noanucaHus 3JIEKTPOHHBIX JIOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HanpasieHHoMy bankom B Coobuiennn Ha Homep mobumnbHoro tenedona Knuenra.

1.2. bank — «Kpemut Ypan bank» (AkmuoHepHoe OOIIECTBO), NEUCTBYIOIIEE HA OCHOBAHHH
TeHepaTbHON JIMIICH3WH Ha OCYIIECTBICHHE OaHKOBCKHMX orepamuii Ne2584, BwimanHOU 15
cenTsa0ps 2015 rona LentpansabiM 6ankoM Poccuiickoit denepanumn.

1.3. bankosckas kapra (Kapra) — ruiactukoBast KapTta, SMUTUpyemas baHkoM U ucnonb3yemas
Knuentom mis omnatel ToBapoB u yciuyr, nonydeHusi ¢ TKC (Buecenuss Ha TKC) HanuuHbIxX
JEHEKHBIX CPEJICTB, a TAKXKE KaK CPEJICTBO JUIsl COCTABJICHUSI PACUETHBIX U MHBIX JIOKYMEHTOB,
nojsexxanux omate 3a cuet Knuenra. Kapra sBisercs aleKTpOHHBIM HOCUTEIeM UH(pOpMaiuu,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOI'O CPEJICTBA IIATEXA.

1.4. BaHkoOMAT — 3JIEKTPOHHBIN MPOrPAMMHO-TEXHUYECKUN KOMIUIEKC, NPeAHA3HAYEHHbIN IS
cogepuienust Kimentom Omnepaumii no npuHamiexamum emy TKC 0e3  yuactus
YIIOJTHOMOYEHHOTO paboTHHKa baHka.

1.5. Be3or3biBHOCTH IlepeBoaa neHe:KHBIX cpelacTB - xapakrepucThka [lepeBona JeHEKHbBIX
cpencTB, 0003Hayaronast OTCYTCTBUE WM IPEKpalieHre BO3MOKHOCTH 0T3bIBa Pacmiopsikenus o0
ocyuiectBieHuu [lepeBoia NEHEKHBIX CPEJICTB B ONPEACICHHBI MOMEHT BPEMEHH.

1.6. BesyciioBHocTh IlepeBoga aeHexHBIX CPeACTB - Xapakrepuctuka llepeBoja AeHEKHBIX
cpeAcTB, oOo3HAYaromas OTCYTCTBHE YCJIOBHUH WM BBIIIOJHEHHWE BCEX YCIOBHHA s
ocymectsieHus llepeBoga NeHEKHBIX CPEACTB B ONPEAECIICHHBIII MOMEHT BPEMEHHU.

1.7. Benepunuapusbiii Bjaajgesen — GU3NIECKOE JTUIO0, KOTOPOE MPSIMO WM KOCBEHHO HUMEET
BO3MO>KHOCTb KOHTPOJIMPOBATh AckicTBus KimeHra.

1.8. Bkuag — jaeHexHble cpeacTBa B Bamtore Pocculickoit ®epepanuu, pa3MenIeHHbIE
BxulaquukoMm B banke Ha onpeneneHHbI cpok nocpeactsoM llepesoga co Cuera Bxknanuuka, B
TOM 4YHCJIe JOTIOJTHUTEIHLHO BHECEHHBIE BO BKiIa B citydae, eciiu 3To IpeIyCMOTPEHO Y CIIOBUSMU
BKJIaJ1a.

1.9. Bkaaguuk — KinueHr, Ha umst KoToporo B banke oTkpbeIT CUer 1Mo BKIIay.

1.10. BeirononpuodperareJib - JIMIO, K BBITOJIE KOTOPOTO JelcTByeT KiueHT npu npoBeaeHun
ornepanuil ¢ JeHeKHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM 10 OCHOBAHUSM, IIPETYCMOTPEHHBIM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PD.

1.11. [lara coBepumieHusi omepanuu — jgata coBepiieHus Kiuentom Omnepanun c
ucnonb3oBanueM  Kaptel wimm  gpyroro  OCII  mo omate  TOBapoB/yclyr — W/wium
MOJIy4YEHUIO/BHECEHNIO HAIMYHBIX JIEHEXKHBIX cpelcTB co Cuera/Ha Cuer, IlepeBony neHexKHBIX
cpeactB. [lara coBepuieHHs omnepanu MOXeT He coBmaaath ¢ Jlatoil cnucanus/3auncieHus
cpencts co Cuera/na Cyer.

1.12. Jlata cnucaHuMsA/3a4UCJICHUsS] CPEACTB CO CYeTa/Ha cYeT — JaTa OTPaXEHUS CYMMBI
Omnepanuu no Cuery Knuenrta. CoOTBETCTBYET AaTe, CAEAYIOIIEH 3a THEM MOCTyIUieHUs B baHk
JIOKYMEHTOB (B TOM 4YHCIE B 3JIEKTPOHHOM BHJIE), MOATBEP)KIAIOIUX coBepiueHne Kiuenrtom
cooTBeTcTBYOImKX Onepanuii ¢ ucrosnb3oBanueM Kapt nnm aHHYIMpYIOIIMX TPOBEIEHHBIE paHee
Omnepanuu no Cuery. [lara cnucanusi/3auncienus cpeactB co Cuera/Ha Cyer MOXeT He
coBMaaath ¢ JlaToil COBEpIIEHUS ONEpaLHH.



1.13. JleiicTByIomiee 3aKOHOAATEeNbCTBO — JCHCTBYIOIIME HOPMATHUBHBIE IPABOBBIE AKTHI
Poccuiickoit denepani, a HWMEHHO: 3aKOHBI, IIOJ3aKOHHBIC aKThl, paTU()HUIIMPOBAHHBIC
MEXYHapO/IHbIE IOTOBOPHI U COTJIAIlIEHUS.

1.14. JloroBop BKJIaga — JOTOBOp 0aHKOBCKOTO Bkiama, cTopoHaMH MO KOTOPOMY SIBJISIFOTCSI
bank u Bxnaauuk, 3axmouenHblii B pamkax JIKBO, no koropomy bank 00s3yercss BO3BpaTUTh
cymmy Bkiiaia v BBIIUIATUTH MPOLEHTHI HA HEE HA YCJIOBHUAX U B MOPSAKE, IPEAYCMOTPEHHBIX
JloroBopoM BKJ1aaa.

1.15. [IoroBop KOMILIEKCHOT0 OaHKOBCKOro oociayxuBanusi ¢puzndeckux Jun (AKBO,
JloroBop) — HacTosIILIUN OTrOBOp, 3aKjtoueHHbIH Mexay Kimentom u bankoMm nocpeactBoM
akuenra bankom npemioxenus (opeptsl) Knuenta, opopmiennoro 3aasinenuem Kimenra.

1.16. 3amoxeHHOCTh — JTI000€ IeHe)kHOE 00s3aTenbeTBO KimenTa nepen bankom, Bo3HUKIIEe
IpU HCHOJHEHHH JloroBopa, HHBIX JIOrOBOpPOB, 3aKJIOUYCHHbIX CTOpOHaMH, a TakXke B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.17. 3asiBnenme — mnucbMeHHOEe 3asBiicHHe KimeHrta, 3amomHsemoe 1o Qopme banka,
saBJas0IIeecs: npeanoxenneM (ogeproii) Knuenra banuky 3axmounts [IKBO, conepxkaiiee
cornmacue Kimenta Ha mnpucoenunenue k JloroBopy, nmb6o wuHoe 3asBieHue Kimenra,
BBIPAXAIONIEEe €r0 HaMEPEHUE MOJAKIIIOUUTE yeayry(-1) (B T.4. OTKPBITh CYET/CUYET 1O BKIANLY),
olmre yclioBUs TpenocTaBlieHusi KOTOpoH(-bix) BxomaT B coctaB JKBO. 3amonHennoe u
noanucanHoe Knrentom 3asBieHue sBiseTcs HeoThbeMiaeMoi yacTbio JIKBO.

1.18. Unentudurarop — coueranue nudp, onpeaensiemoe bankom mpu perucrpaunu Kinuenra B
cucreme «KYB-Direct»y, MHOTOKpaTHO HCIONIB3yeMoe B nanbHeimem s Mnentuduxanum
Kiuenra.

1.19. UnenTudpuranus — yctanonieHue auaHoctu Kimenra npu coBepiiennn um Orniepaiuii ¢
ucnons3oBanueM Kanano ynanenHoro noctyna. bank ocymectBiser Waentuduxanuio B
CIIEIYIOILEM MOPSIKE:

1.19.1. B Cucreme «KVYb-Direct» u «KYBb-Mobile» — no Unentudukaropy/ Jloruny/ Homepy
Kaptei/Homepy MmoOuinbpHOTO Tenedona;

1.19.2. B bankoMatax M UHBIX TEXHMYECKUX YycTpodcTBax baHka (B T.4. TepMuHaNax,
MH(POPMALIMOHHBIX KHOCKax) — IO pekBu3uTaM KapTel, pacrmozHaBaeMbIM HH()OPMAITMOHHOU
cucremMoil baHka aBTOMaTHYECKHU.

1.19.3. B CepBuce nmoanucaHusi MEKTPOHHBIX JTOKYMEHTOB — IO YETBHIPEM IMOCIEIHUM Luppam
Homepa KapTel u HOMepy KpeAuTHO 3asBKH, HanpaBieHHOMY bankoM B Coobmennn Ha Homep
MobmibHOTO Tenedona Kinuenra.

1.20. Kanaasr ynanennoro gocryna (KYJI) — Cucrema «KVYb-Directy, «KYBb-Mobiley,
opurmaneuelii caiit banka (www.creditural.ru), bankomarsl banka, CepBuc mnoamnucaHus
AJIEKTPOHHBIX JOKYMEHTOB M HHbIE TEXHHUYECKHE YycTpoilctBa banka (B T.4. TepMHHAabI,
UH(POPMALIMOHHBIE KMOCKH), UCIOJIb3YeMble JUIsl TUCTAHIIMOHHOTO COCTAaBJIEHUS 3JEKTPOHHBIX
JIOKYMEHTOB U UX Iepefadn B baHK B COOTBETCTBUM C TEXHUYECKUMHU BO3MOKHOCTSIMH KaXA0T0
KaHasa.

1.21. KiameHt — ¢usndeckoe JUI0, 3aKiaouatoiiee/3akitounsiiee ¢ bankom JIKBO.

1.22. KogoBoe ¢JI0BO — YHHMKalIbHOE CJOBO, ompezaenseMoe KiMeHTOM npHu 3aKIOYEHHH
JHoroBopa, coobmenHoe banky B 3asBieHun u ucnoibyemoe KimeHToM aiis co3maHust u
OTNpaBku B baHK 3NMEKTPOHHBIX TOKYMEHTOB, /IS JTOMOJHUTENbHON maeHTudukamuu Knuenra
pu oopamenun B Kontakr-1ientp banka mo temedony.

1.23. KoHTaKT-IeHTp - noapasnaeicHue banka, ocyiecTBIsAonEee KPYrJIOCYTOUHYIO OAAEPKKY
KnuenToB mo Bompocam HCIOJIb30BaHUS OAHKOBCKMX MPOAYKTOB. AJIpeC AJIEKTPOHHOM MOYTHI
KonrakT-ienTpa: contact@creditural.ru. Homepa tenedonor Konrakr-tienrpa: +7 3519 248909,
+7 3519 248933, a takke wHOW TenedoH, HOMEP KOTOPOTO MOBEACH baHKOM 110 CBeneHUS
Knuenrta myrem pasmemieHus Ha oduuuanbHoM caifte banka B cetu MHTepHeT mo aapecy:
www.creditural.ru, Ha UH(OPMALMOHHBIX CTEHAAX B OTAeNeHUsX baHka 1Mo 0O0CIyXHBaHUIO
¢dusnueckux mutl, B Cucreme «KYb-Directy.



http://www.creditural.ru/
mailto:contact@creditural.ru
http://www.creditural.ru/

1.24. «KYB-Mobile» - 310 mporpaMMHBII KOMIIJIEKC, MMO3BOJSIOUIMM HCIONb30BaTh CHucTeMy
«KYB-Direct» Ha MOOMIIBHOM YCTPOWCTBE.
1.25. JloruH — mocienoBaTeIbHOCTh CUMBOJIOB, omnpenensemMas KiueHToM npu moaKIroYeHUN
emy Cucrembl «KYb-Direct», MHOrokpaTHO Ucoyib3yemasi B nainbHelmeM 1 Unentudukammum
Kinenra.
1.26. Hanoroswlii pe3sugent CIHIA — ¢dusmyeckoe nHII0, Ha KOTOPOE PaCIPOCTPAHICTCS
3akoHoaarenbctBo CIIA o nHanmoroo6noxenun uHoctpaHHbix cuetoB (FATCA). dusnueckoe
JIUII0 MOKET OBITh pu3HaHo Hamoroseim pesuaentom CIIA npu Hamudwu:

— I'paxnanctsa CILIA (B TOM uuciie B ciiydae HAIMYHS JBYX U 00Jee TpakJaHCTB);

— paspeuieHuss Ha mnoctosHHoe mnpeObiBanue B CHIA (kapTouka MOCTOSTHHOTO >KUTENS

(popma I-551 «Green Cardy);

— (axra «ronrocpounoro npedsiBanus» Kimenra na reppuropuu CILA.
duznyeckoe U0 MOXKET ObITh TpaxaannHoM CIIIA Takxe B ciydae, €Clii MeCTOM €T0 POKICHUS
apisitoTcss Coenuuennblie LtaTel AMepuku.
Nubie npusnaku Hajgorosoro pesusenta CIIA:

- Anpec TpOKMBaHUS W/MIIM TOYTOBBINA aJpec, HOMEP KOHTAaKTHOro TenedoHa u/wim (akca Ha
tepputopuu CIIA;

- Hannume 3asBIeHUS/MHCTPYKIMH/TIIIATEKHOTO TOPYYECHUS HA OCYIIECTBICHHE B TEUYCHHUE
KaKoro-Jnmbo cpoka nepuoandeckux miarexei Ha cuet B CIIA;

- JIOBepEeHHOCTh Ha PACIOPSIKCHUE CBOMMH CUETAMHU JIMIly C aJPecOM MECTa >KUTEIbCTBA
(peructpanun) B CIIIA/anpecom mecta npedsiBanus B CILIA/moutossiM aapecom B CIIIA.

1.27. HanoroBblii pe3ueHT HHOCTPAHHOIO IOCYAapCTBa — JIMLO, SBJISAIONIEECS HAJIOTOBBIM
PE3UTCHTOM MHOCTPAHHOTO TOCylapcTBa (MHOCTPAHHBIX TOCYJApCTB) WA TEPPUTOPUU
(Teppurtopuii), WM JIMLIO, B OTHOLIEHUH KOTOPOTO €CTh OCHOBAHUS 10J1araTh, YTO OHO SIBJISIETCS
HAJIOTOBBIM  PE3HJIEHTOM HHOCTPAHHOTO TOCyAapcTBa (MHOCTPAHHBIX TOCYAApCTB) WIU
Tepputopun (Teppuropuit). CTaTyc HaJOroBOro pe3uJeHTa WHOCTPAHHOIO TOCYAapCcTBa
npucauBaercs bankom «KVYb» (AO) Knuenry no pesyiabTatam n3ydeHus, aHaau3a HHGOpMaLuu
o HeM. K HanoroBbiM pe3ujieHTaM HMHOCTPAHHOIO TOCYAAapCTBAa OTHOCSTCS, B TOM 4YHCIE,
Hanorossie pesunentst CIIA.

1.28. Homep moOuabHoOro tesiegona — Homep tenedona, ykazanueii Knuentom B 3asBiieHun
WINM MHBIX JIOKyMEHTax, npejpocraBieHHbIX Kimentom banky, u 3aperucTpupoBaHHBIA B 0aze
nanubix banka. CooOmienne, HampaBieHHoe Ha Homep moOunsHOro Tenedona / ¢ Homepa
MOOWJIBHOTO TeJeOoHa, CUNTAETCs OTIPABICHHBIM HEMTOCPEICTBEHHO caMoMy (-uM) Kiuenry (-
oM).

1.29. O0padoTka nepcoHANBHBIX JAHHBIX — J1I000€ JelicTBUE (omepanus) WId COBOKYITHOCTh
neiicTBuil (omepainuii), COBEpIIAEMbIX C MCIOIb30BAaHUEM CPEICTB aBTOMATHU3alMM WK 0e3
UCTOJIb30BaHUSI TaKUX CPEACTB C IEPCOHAIBHBIMU JIaHHBIMH, BKJIIOYas cOOp, 3amucCh,
CHCTEMaTH3aIMI0, HAKOIUICHUE, XpaHeHue, yTouHeHue (0OHOBIIeHHEe, U3MEHEHUE), U3BIICUCHHE,
UCIOJIb30BaHUE, Tepenady (pacnpocTpaHeHHe, NPeAOoCTaBICHHE, AOCTYM), O0e3IHMYMBaHHE,
OJIOKMpOBaHKE, yJaJeHUuEe, YHUUYTOKEHUE MEePCOHAIBHBIX JaHHbIX. OOpaboTKa MepCcoOHaTbHBIX
JAaHHBIX OCYLIECTBIIIETCS B COOTBETCTBUM ¢ DenepanbHbIM 3aKk0HOM 0T 27.07.2006 Nel52-D3 “O
NEPCOHAIBHBIX JaHHBIX).

1.30. O6cTosITEILCTBA HENMPEOAOJIUMON CHJIbI - CTUXUIHBIC O€JCTBHSI, BOCHHBIC JIEHCTBUS,
MaccoBble OECTOpPsIIKH, aKThl OPraHOB BJIACTH M JApPYyrue COOBITHS, OTpaHUYMBAIOIIKE OO
UCKJIIOYaroIIe BO3MOXXHOCTh ucnonHenus JIKBO.

1.31. OBepapadrt (TeXHHYECKHMI) — IIPEBBIIIEHNE CYMMBbI PACXOJHOW OIEepaluy HaJ CyMMOU
octatka AeHexHbIx cpenctB Ha TKC Knuenra.

1.32. OxonuaresbHocTh IlepeBoaa aeHe:XXHBIX CpeACTB - Xxapakrtepucthka IlepeBona
JEHEXKHBIX CPEJICTB, O3HAYAIOLIAs IPEJOCTABICHUE IEHEKHBIX CPEACTB MOJIY4aTEI0 CPEICTB B
OTpe/ieNIEHHbI MOMEHT BPEMEHHU.



1.33. Oneparop no IlepeBoay AeHeKHBIX CPeICTB — KPEAUTHAS OPTaHU3ALIMSL, UMEIOLIasl IPaBO
Ha ocyuiecTBieHue [lepeBoaa NeHeKHbIX CPEACTB.

1.34. Omnepaumss — mo0as omnepanus, MOPOBOANMAs B COOTBETCTBUU C JICUCTBYIOIIUM
3aKOHOAATEIbCTBOM, JJoroBopom u mpasuiiamu [InaTexHpix cucteM (Ipu HEOOXOAUMOCTH ), B TOM
yucie ¢ ucrnonb3oBanueMm DCII u/unm ero peKBU3UTOB AJIS OILIATHI, 3aKa3a WIH Pe3ePBUPOBAHUS
TOBapoOB/yCIIyT, JUIsl TOJdy4deHusi/BHeceHUss win llepeBoja NeHEXHBIX CpPEICTB, BIEKYIIas
CIUCaHue/3a4rCclIieHUe IEHeXKHBIX cpeacTB co Cuera/na Cuer.

1.35. IlakeT ycayr — onpeAesieHHbI KOMIUIEKC MPOJAYKTOB M yciIyr baHka, nmpemoctaBisieMblid
KnuenTy B cOOTBETCTBUM C 3asBJICHUEM Ha YCIOBHSX, ONPEACIECHHBIX HACTOSIIUM JOTOBOPOM.
1.36. Ilapoab mocrynma Kk cucreme «KYb-Direct» (cekpeTHbI KOX) — W3BECTHAasI TOJIBKO
Knuenty mnocienoBaTteabHOCTh LUGPOBBIX CHMBOJIOB, CBsizaHHas ¢ Maentudukatopom/
Jlorunom/ Homepom Kaptel Knmenra/Homepom MoOunpHOro TenedoHa, MO3BOSIIOMIAS
OJTHO3HAYHO MPOM3BECTHU Mpoueaypy AyTeHTuukanuu.

1.37. IIJI — myOGnu4HbIe TOHKHOCTHBIE JIMIIA, BKIIOYAIOIINE B ce0s CISAYIOIINE KaTeTOPHH:

— HUIIAJ - uHOCTpaHHOe NYOJHYHbIE JOLKHOCTHBIE JIMHA — (PU3UYECKUE JIHIA
(MHOCTpaHHBIE TPaXKJaHE), HaXOIALINeCs WM IPUHUMaeMble Ha oO0ctyxuBaHue bankowm,
Ha KOTOPBIX BO3JIOKEHO B HACTOAIIEM BPEMEHM WJIM HE 0ojiee roja Has3aj MCIOIHEHUE
BaXHBIX TOCYAAPCTBEHHBIX (DYHKIUN, IUPEKTOPBI, 3aMECTHTEIU TUPEKTOPOB, YJICHBI
MIpaBJICHUS MEXJYHAPOJHON OpraHu3aluy, JMIQA, BBINOJHSIOMINE 3KBUBAJICHTHbBIE
GbyHKIHN.

— PIIJ — poccuiickoe nyoJuyHOe AOJLKHOCTHOe JHIO - (QU3MYECKHe IuIa,
HaxoJdIlMecs WIM TpUHHMaeMble Ha o0ciyxuBaHue baHkoM, 3amernaroniue
(3aHuMaroNMe) rocyaapcTBeHHble AOKHOCTH Poccuiickort denepanuu, TOMKHOCTH
yeHoB Coera nupextopoB LleHTpanbHOTO Oanka Poccuiickoit Denepanuu, TOIKHOCTH
benepanbHON TOCYyIapCTBEHHON CITYKObI, Ha3HAUEHUE HA KOTOPHIE M OCBOOOXACHHUE OT
KOTOpbIX ocyuiecTBistoTes [Ipesunentom Poccuiickoit @enepanuu nnu [IpaBurenscTBoM
Poccutickoit @enepanuu, gomxHocTH B LleHTpansHOoM Oanke Poccuiickoit denepanuu,
FOCYJIApCTBEHHBIX KOPIOpalUMsIX W HHBIX OpraHuM3auusax, Co3JaHHbIX Poccuiickoi
QOenepanrieii Ha OCHOBaHUU (elepalbHBIX 3aKOHOB, BKIIIOUEHHBIE B MEPEYHU
JOJDKHOCTEH, onpeneigemsble [Ipesnnentom Poccuiickoit denepannu.

K kaxmoii u3 yka3zaHHBIX KaTETOpUN OTHOCSTCS Tak)Ke YICHBI CeMel ATHX JHIl (CYImpyTH,
OybKalIme poJICTBEHHUKU (POJWUTENH, JCTH, BHYKH, ACAYIIKHU, OaOyIIKH, MOJHOPOIHBIE H
HEMOJIHOPO/IHbIE OpaThsi M CECTPhl)), U JHIA, CBSI3aHHBIE C WHOCTPAHHBIMU IYOJTUYHBIMU
JOJKHOCTHBIMHU JIMIIaMU (TapTHEPHI IO OM3HECY, COYUYpPEAUTENH, KOHCYJIBTAHTHI U T. I1.).

1.38. IlepeBoa nenexubix cpeacts (IlepeBon) — neiictBus banka B paMkax nmpuMeHseMbIX GopM
O€3HAIMYHBIX PACYETOB [0 TMPEJOCTABICHUIO IMOJIy4aTEeNI0 CPEACTB JECHEXKHBIX CpPEICTB
JIaTeNbIINKA.

1.39. IlepcoHanbHble (AaHKeTHbIE) JaHHbIe — HH(popMalMs, oTHocsmascs k Kiauenty nu6o
MHOMY CYOBEKTY B COOTBETCTBHHM C NoJiokeHussMu denepanbHoro 3akoHa oT 27.07.2006 Nel52-
@3 «O nepCoHANbHBIX TaHHBIX.

1.40. IIMH-kox — mepcoHATbHBIN HIECHTU(PUKAMOHHBIN HOMEp, MperocTaBisieMblii bankom
Knuenty s copepmienus Onepauuii ¢ ucnonbzoBanuem Kaptsl uinum e€ pexsusutos. [IMH-xox
nepenaercss JauyHO KiMeHTy B 3ameyaTaHHOM KOHBepTe WiM BBoauTca KimeHToM
CaMOCTOSITENILHO U SIBJIIETCS aHAJIOTOM ITPOCTaBIIEHUS] COOCTBEHHOPYUYHOH noanucy Kiuenra npu
coBepiieHn M Omneparuu ¢ ucnojib3oBanruemM Kaprsl.

1.41. Tlaarexuas cucrema — jmo0as u3 ruiarexusix cucteM: VISA International Service
Association, MasterCard Worldwide u wunbie IlnatexHsle CHCTEMBI, KOTOPBIE MPU3HAHBI
TaKOBBIMH B COOTBETCTBUHU C JACUCTBYIOIIMM 3aKOHOATEIHCTBOM.

1.42. IlpaBnia KOMILJIEKCHOT0 0aHKOBCKOro odcay:kuBanus (IIpaBuiia) — COBOKYIMHOCTh
nokymeHToB (3assienue, [IKBO c mpunoxenusmu, Tapudsl), perasaMeHTHPYIOIIUX MOPSIOK
okazaHus bankom Kimenty ycnyr B pamkax JAKBO, yrBepxaeHHbIXx baHkoM U JeHCTBYOIIUX C
JIaThl, yCTaHOBJIIECHHOW baHKOM.



1.43. IpeacraButens kiaueHta (IlpeacraBuresnib) — IO, OCYLIECTBISIONIEE OT HMEHHU
KnuenTa npasa 1 0053aHHOCTH TIOCTIEAHETO B CHITY ITOJIHOMOYUS, OCHOBAaHHOTO Ha JOBEPEHHOCTH,
yKa3aHUM 3aKOHA JIMOO aKTe YMOJHOMOUYEHHOIO Ha TO TOCYJapCTBEHHOIO OpraHa WIJIM OpraHa
MECTHOT'O CaMOYTIPABIICHHUS.

1.44. PacniopsizkeHue — COBOKYIHOCTb JieiicTBuil KinenTa, coBepieHHbIX nocpeactsom Kananos
YAQJIEHHOIO J0CTyNa, PE3yJIbTATOM KOTOPBIX SBJSETCS IOJydyeHHEe bBaHKOM 3JIEKTPOHHOIO
pacnopspkenust Knuenra o IlepeBone nenexubix cpeactB ¢ TKC Kiumenrta nmo yka3aHHbIM UM
pekBU3UTaM, 00 OTKpbITHU Bkimama m mepeunciiennn neHexHbXx cpeactB ¢ TKC na Cuer mo
BKJIa/1y, O 3aKphITUU BKJana u nepeynciaeHnu JeHeXHbIX cpeacTB co Cuera no Bkiany Ha Cuet?,
00 oTtkpbiTun Tekymiero cuera® it 3a4MCICHNAS CYMM KPEIUTOB, MPeIoCTaBlIeHHBIX bankom (B
cllydae JMCTaHIMOHHOTO O(GOpPMIIEHUS KPEJUTHOTO I0roBopa). PacmopsbkeHune Moxer OBITh
opopmiieno u npenocrasineHo Knuenrom (IlpencraButenem kiuenta) B bank u Ha OymMakHOM
Hocutene. IIpum sTom oOs3arenbHBIM yclioBHEeM IpuemMa bankom PacropstkeHus siBisiercs
Hanuuue B PacnopsbkeHuH, B 4uUCIEe MPOYUX HEOOXOIUMMBIX JJIsl €ro HCIONHEHHUs baHkom
cBeneHuil, cooctBennopyuHoi noanucu Knnenra (IlpencraBurens kiueHra).

1.45. Camo3auarbiii — ¢usznueckoe uio, npuMmeHstomee CrenuaabHbIi HAJOTOBBIM PEXXKUM
«Hanor Ha mpodeccuoHanbHbIN JOX0I».

1.46. CepBuc noanucaHus IEKTPOHHBIX JOKYMEHTOB — CTpaHHIa O(QUIMAIBHOTO caiiTa
banka, pacnionoxxeHHast o agpecy https://www.sign.creditural.ru/agent, npeaHasHauyeHHas s
noanucanuss  KinueHToM — DNEKTPOHHBIX — JOKYMEHTOB 1Hpu  KpeautoBanuu. CepBuc
npenocrasinsiercs Kinuenty no ¢akry AyreHTHGUKALINN.

1.47. Cucrema «KYB-Direct»® — mporpaMMHBI KOMITJIEKC AMCTAHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus Kimenra, obecrieunBaronnii UCHoONHEHHE bBaHKOM pacueTHBIX W HMHBIX
JokymeHToB KilMeHTa, cOCTaBIE€HHBIX B 3JEKTPOHHOM BHUJIE, mpeaocraBieHue KnueHty
uHpopmanuu o cocrossHuM CueToB, OTKpbITBIX B baHke, oka3zaHuss baHkoM HHBIX ycayr
MOCPEACTBOM OPraHU3allly 3alIUIIEHHOTO JIEKTPOHHOTO JTIOKYMEHTO000poTa Mexay bankom u
Kmuenrom. Yemyra npenocrasnsiercs Kimenty no gakty AyreHTH(GHUKAINN U 1ae€T BO3MOKHOCTh
0e3 yuyacTHsi YIOJIHOMOYEHHOTO pa0oTHHMKa baHka MUCTAaHIIMOHHO TMPOBOJUTH OAHKOBCKUE
orepanuu.

1.47.1. CepBuc ycayr Ogoka «Hajgor Ha mnpogeccMOHAIBHBIN JA0X01» MOOMJIBLHOIO
npuioxenusi «KYb-Mobile» - cepBuc ycnyr B coctaBe mMoOuibHOro npuioxenus «KYb-
Mobiley, Bxirouaronuii B cedst pyHKIMOHAN, pa3paboTaHHBIN B LeNsAX peanu3anuu KnneHTom u
HAJIOTOBBIM OpPTraHOM CBOMX IIpaB M 00s13aHHOCTEH, yCTaHOBIEHHBIX denepasbHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeNEeHUH DOKCIEPUMEHTA IO YCTAHOBJICHHIO CHELUAIBHOTO
HajoroBoro pexuma «Hamor Ha npodeccuoHanbHbIM g0x0m» (nanee — denepalibHBIA 3aKOH
Ne422-D3).

1.48. Coobdmenue — SMS-coobmenue, PUSH-yBenomienne. PUSH-yBenomnenue — cooOrieHue,
nepegaBaeMoe baHkoM WM 1o MHMIMATHBE baHka ¢ ucnonb3oBaHueM cetn HTepHET Ha
MOOUIIbHOE ycTpolicTBO KilMeHTa ¢ ycTaHOBIIEHHBIM Ha HEM MOOWJIBHBIM NpuioxeHueMm banka
WJIM MHOM IIPOrpaMMOii, MPEA0CTaBISIIOIIEH TEXHUYECKYIO BO3MOKHOCTD JIJIsl TOJIy4EHUS TaKOTO
COOOIIEHNS.

1.49. ChnenmanabHbiii HanoroBplii pexnm «Hamor Ha mnpodeccnoHaNBHBIN 10X0X»
(CnenuajibHbIN HAJIOTOBBIH PeKUM) — PEXKUM HAIOTOOOIOKEHHUS T0X0I0B (PU3UIECKOTO JTUIIA
OT JeSTEIbHOCTH, NPU BEICHUU KOTOPOH (hr3Myeckoe JIMI0 He uMeeT paborojaTens U He
IPUBJIEKAET HAEMHBIX paOOTHUKOB MO TPYIOBBIM JOrOBOpaM, a TaKXe JOXOIOB OT
MCII0JIb30BaHUsl UMYIIECTBA, pErylnupyeMbiil DenepalibHbIM 3aK0HOM Ned22-P3.

1 3a ucxmouenuem Cuera 1o BKJIaay

2 TIpy HAJIMYMKU TEXHUYECKON BO3MOMKHOCTH

3 Bce ycnoBus HacTosAIIETo JI0TOBOpa, [Ipuioxennii k Hemy u Tapudbl, umetonue otHomenue k Cucreme «KVb-
Directy», npumennmsl k KiireHTaM, HCTIONB3YIONIMM JITAaHHYIO yCIIyTy (B TOM uHcie B cocrase [lakera yciyr).


https://www.sign.creditural.ru/agent

1.50. CpeactBa nocryna — nepenaBaembie bankom Knnenty n/mnm ycranasnuaembie Kimmenrom
camocrostensHo WMpentuduxarop, Jlorux, maponb u Apyrue AaHHbIe, NMpeAHA3HAUYECHHBIE NI
Unearudukamum u Ayrentudukanuu Knmuenra npu ucnonb3oBannu Cuctembl «KYB-Directy,
«KYB-Mobiley, npyrux OCII.

1.51. Croponsbl — coBMecTHO ynoMuHaeMble bank u KnueHr.

1.52. Cuer — cuer, oTkpbiBaeMbiii bankom Knumenty B pamkax JIKBO, a Takike OTKpBITHIN
KimeHTy B COOTBETCTBUU C paHEE 3aKIIOUYEHHBIM C baHKOM IOTOBOPOM.

B TekcTe HacTosIIero 10ropopa NpUMEHS0TCS clieayronue Buapl CUeToB:

— TKC - Texymuii cueT ¢ UCHOJb30BaHNEM BaHKOBCKOM KapThbl, OTKpbIBaeMblii baHkom
Kmuenty npu 3akmodennn JIKBO 1ubo0 OTKpBITHI paHee Ha OCHOBAaHHH JOTOBOPA
0aHKOBCKOTO CYeTa C HCIOJIb30BaHHEM BaHKOBCKOW KapThl, HA KOTOPHI C MOMEHTa
sakmoueHus JIKBO OynyT pactipocTpaHsAThCs €r0 YCIOBUS;

— Texkymmi cyeTr — TEKyIIMH CYeT, OTKpbIBaeMblli bankoMm KimmeHTy npu 3akitodyeHuu
JKBO 1160 OTKPBITHIA paHee Ha OCHOBAHUHU JOTOBOPa OAHKOBCKOTO CYETa, HA KOTOPBIH C
momenTa 3akmrodeHus JIKbBO OyayT pacnpocTpaHsAThCS €ro YCIOBHS;

— «Ilencuonnbnity TKC - Ttexymuii cuer ¢ ucnojp3oBaHMEM baHKOBCKOW KapThl,
OTKpbIBacMbld  baHkoMm KilMeHTy 1©Ipu yCIIOBHM €XEMECSYHOIO IEPEUHUCIICHUS
[lencuonnsim donnom Poccuiickoit @enepanuu rocyaapcTBeHHo neHcun Knuenta B
bank;

— Cuer no BKJIay 10 BocTpeOGoOBaHUsI — OAHKOBCKUI CUET JJIsl yueTa JICHEKHBIX CPEJCTB,
pa3MeIaeMbIX BO BKIJIAJ O BOCTpeOOBaHUsA, B TOM uucie «[leHCHOHHBINY BKIaa 10
BOCTPEOOBAHNS;

— Cuer, oTKpPBITHIH ¢ Hcnioab3oBaHueM KY /I, B 1.4.:

Cuet mo BkjIaxy — OaHKOBCKHUH cueT, OTKpbIThI Kinentom B banke s ydera
JNeHexHbIX cpenctB Kimenra, pasmeniaemeix Bo Bkian, B cootBeTcTBUM ¢ JloroBopom
BKJIAJA,

— Tekymmii cuet* s 3aYUCIIEHUSI CYMM KPEAMUTOB, MpenocTaBleHHbIX bankom (B
cllydae TUCTaHIIMOHHOTO O(POPMIICHHS KPEIUTHOTO IOTOBOPA);
CYeT, OTKPBIThIA KiIMEeHTy B COOTBETCTBUU C paHEE 3aKIIOUEHHBIM C BaHKOM 1OTOBOPOM.

B pamkax JIKBO Knuenty moryt 651Th 0TKpBITE TKC B poccuiickux pyounsix, noapax CLIA

u EBpo, Tekyiue cuera 1 BKJIa/Ibl 10 BOCTpEOOBaHMS B pOCCUHCKUX pyOisx, noinapax CILA,

EBPO, ¢ynTax crepnuHros, mBelnapckux (paHKax, KUTAHCKUX H0AHSX, TEKYIIHE cueTa ¢

YCJIOBHEM HAUMCIICHHs NPOLIEHTOB HAa OCTATOK JCHEKHBIX CPEACTB Ha cueTe (B BAIIOTE,

MPEAYCMOTPEHHOM YCIOBHSIMU CYETa) B cCllydae, eclu mpeaocTaBisieMbld [laker ycayr

BKJIIOYAET JaHHYIO YCIYTy, a TaKkXe€ B HHBIX CIIy4asX, NPEAYCMOTPEHHBIX HACTOSIIHUM

norosopoM u/unu Tapudamu. Jlanee no TeKCTy AOroBopa yKa3aHHbIE B HACTOSILIEM IYHKTE

TKC, texymue Cuera u cueTa 1o BKJIaJaM NPUMEHSIOTCS o] 00ImuM TepMuHOM Cyer, eciu

B TEKCTe J0roBopa He OynaeT yka3aHo MHoe. KimeHT, mojyyaromuil rocynapCTBEHHYIO

MIEHCHIO, BIIPABE CAMOCTOATENIbHO BbIOMpaTh BuA Cuera (B pyOIIsix), OTKPbIBAEMOT0 B paMKax

JKBO.

1.53. Tapugsnl — cOOpHUK BUJOB KOMHCCUH U UX 3HAYEHUH, IPUBEICHHBIX B KOJMYECTBEHHOM
W/WIM TPOLEHTHOM BBIPQXKEHUHU, B COOTBETCTBUU ¢ KOTOpbIMU KiineHT onnaunBaer ycnyru banka
1o /loroBopy u/uian UHBIM COTJIAIIEHUSM, 3aKJIIOUeHHBIM Mexay Kinuentom u bankom.

1.54. TpancrpaHn4HbIi NepeBOA JCHE:KHBIX cpeacTB - IlepeBoj AEHEKHBIX CpPEACTB, NPHU
OCYIIECTBJIEHUU KOTOPOTO IUIATENIBIIUK JUOO MOJy4yaTeslb CPEACTB HAXOJIUTCS 3a IMpeaeaaMu
Poccuiickoit @eneparun, u/unu [lepeBoa A€HEXHBIX CPENCTB, IPU OCYHIECTBICHUU KOTOPOTO
IlaTeNblIMKa WIM [OJydaTeNnsl CpeACTB  OOCHYKHBAaeT HWHOCTPAHHBIM  LEHTpaIbHBIN
(HalMOHAJIbHBIN ) OaHK WJIM HHOCTPAHHBIN OAHK.

1.55. YcaoBus BKJaga — yclIoBHUsA, HA KOTOPBIX pa3MeNIaloTCs JEHEKHbIE cpeacTBa Ha CUeT mo
BKJIany: cpok Bkrnaga, mpolieHTHas cTaBKa, MMHMMallbHasi U MakcMMalbHas cymma Bkiaga u

4 OTkpbITHIH ¢ cnonb3oBanreM KY /I IpH HATMYNK TEXHUYECKOH BO3MOKHOCTH



UHBIC YCIIOBHs. YCIIOBHUS BKJIaja pazMmernarorcs bankoMm Ha odpuinmansHoM caiite banka B cetn
WuTepHer no aapecy: www.creditural.ru, Ha ”HGOPMAIIMOHHBIX CTEH/IaX B OTJENCHUIX baHka mo
obciyxuBanuio ¢pusnueckux i, B Cucreme «KYb-Directy.

1.56. DaexTponnoe cpeacrBo miaarexa (ICII) — cpenctBo w/wim crmocod, MO3BOJISIIOITHE
KimeHTy cocTaBiATh, YIOCTOBEPATH M IepenaBarbh PacmopshkeHus B LENAX OCYLIECTBICHUS
[lepeBosia JEHEXHBIX CpPEACTB B paMKax MpUMEHsIeMbIX (opM Oe3HATUYHBIX PACUETOB C
UCIOJIb30BaHUEM HH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, B ToM umcie Cucrema
«KYB-Direct», snexkTpoHHBIX HOcuTenedl wuHpopmanuu, BaHKOBCKHMX KapT, a TakKe HHBIX
TEXHUYECKUX YCTPOUCTB.

1.57. «KYB-Info» — undopManmoHHBIN CepBUC, MpeaocTaBisgeMblii baHkoM mocpeacTBoM
HarnpasieHus: Kimmenty CooOmieHui.

[lepeueHb MOCTYNMHBIX HH(POPMAIIMOHHBIX CEPBHUCOB pa3MellacTcs Ha caiite baHka B ceTH
WuTepHer no agpecy: www.creditural.ru.

2. peamer AKBO

2.1. JIKBO ompenenser mopsaok W oOmme yclnoBusi npenocraBieHuss bankom Kimenty
KOMILIEKCHOTO OaHKOBCKOTO oOcmyxwuBanus. [lpunoxxenus, 3asBienune u Tapudbl SBISIOTCA
HeoTbeMIIeMOH yacTbio [foroBopa.

[Ipucoenunenue k JloroBopy u, COOTBETCTBEHHO, 3akntoueHue [IKbO ocymectBisercs B neiom
U TOJHOCTBIO IyT€M MOJauyud COOCTBEHHOPYYHO moxanucaHHoro KiuentoMm 3asBiieHus.
3asBIEHUE, COCTABICHHOE B 2-X SK3eMIUIApax — A Kaxa0u u3 CTOPOH, ABJISAETCS €AMHCTBEHHBIM
JOKyMEHTOM, monTBepkiaronmmM ¢akt 3akmodcaus JIKBO. Tlepsbrii sx3emiuisap 3asBiieHUsS
ocraercsi B banke u siBnsiercss ocHoBaHueM st OOpaboTKK mepcoHaNbHBIX JaHHBIX KinenTa B
cooTBeTcTBUU ¢ TpeboBanusimu DenepanbHoro 3akoHa oT 27.07.2006r. Nel52-d3 «O
MEPCOHANIBHBIX JAaHHBIX». BTopoil sk3eMmIuisip 3asBieHHs ¢ OTMETKOW baHka O mnpuHATHH
nepenaercst Kimenty. Ycinyru, ycioBus NpeqoCTaBiICHUS U MOJYyYEHHUs] KOTOPbIX HE BOLUIM B
coctaB npwioxeHuil k JIKbO, oka3piBaroTcst KinmeHTy Ha OCHOBE OTIENBHO 3aKIIOUYAEMbIX MPU
nnuHolt siBke KnuenTa (ero Ilpencrasutens) B bank 1oroBopos (coriameHuit).

2.2. 3axmouenne JIKBO mnpousBoauTCs TONBKO NpPU JHUYHOM MPUCYTCTBUU JHLa (€ro
[IpencraButens), npuoOperaronero npaBa u oOs3anHoctu Kiumenta mo [loroopy. Ilpum
sakmoueHnn  JIKBO  oOsi3arenbHbIM — sIBIIsieTCSl  NpeabsiBieHue KIMEeHTOM — JIOKyMeHTa,
YIOCTOBEPSIOLIEr0 JUYHOCTh, @ TAKK€ MHBIX JOKYMEHTOB, IE€PEUYEHb KOTOPBIX OMpEIeIIseTcs
bankoM B COOTBETCTBMM C TpeOOBAHMSMHU JIEHCTBYIOIIErO 3aKOHOAATENbCTBA, HOPMATHBHBIX
aktoB banka Poccuu u JloroBopom, HeoOxoauMbIX J1s uaeHTUduKauu Kiimenra B COOTBETCTBUN
¢ 3axkoHomareiabCTBOM P®. JIOKyMEHT, yIOCTOBEPSIOUIMI JINYHOCTh, B MOCIEAYIOIEM
npenocrasisiercs Kiimentom npu ocyuiecTBiennu nodoit Onepanuu, IpoBOAUMOM IPU JTNYHOM
y4acTUU COTpyIHMKa baHka, B TOM 4YHCle TMOJy4YeHHE YCIyr HHPOPMAIMOHHOTO U
KOHCYJIbTAIIMOHHOTO Xapaktepa. B cmyuwae ecnu Kimenty BbimaHa kapra «DJIeKTpOHHas
cOeperartenbHasl KHUXKKa», €€ MpelbsBIeHUEe 00s3aTenbHO Npu nposeneHuH Omnepauuii mo
Cueram. Kpome TOro, mnpenbsiBieHHE JTOKYMEHTA, YIOCTOBEPSIOUIETO JIMYHOCTh, MOKET
noTpeboBaThCs MPH OIJIaTe TOBAPOB U YCIYT B TEPMHUHANIAX, YCTAHOBIECHHBIX B MPEIMPHUITUIX
Toprosiu/cheps! ycayr. B ciaydyae 3aMeHbl TOKYMEHTa, YJOCTOBEPSIIOIIETO TUUYHOCTh, U3MEHEHUS
[TepcoHanbHBIX (aHKETHBIX) JAHHBIX, TAKUX Kak GaMuius, uMs, OT4eCTBO (IIPU HATTUYUH), aJIPEC
MecTa KUTeJIbCTBa (perucrpanuu), Homepa TenedoHoB (3a uckiarodenneM Homepa MoOMIBHOTO
tesnedoHa), Homep (akca, HOYTOBBIN ajipec, aipec IMEKTPOHHON MOYTHI U MHBIE TaHHbIe, KiueHT
u3Bemnaer bank B Tedenune 30 (Tpuanatv) aHEH C JaThl COOTBETCTBYIOMIMX H3MeHeHui. OO0
u3MeHennn Homepa mobunsHOro Tenedona Kiment nzseniaer bank B redenue 3 (Tpex) pabouux
IHell ¢ natel u3MeHeHus. B cimydae ecnu mpuiiokeHusMu K JloroBopy w/mim JeHCTBYIOIIUM
3aKOHOJIaTeIbCTBOM YCTAHOBJICH MHOM CpokK [uid yBepomiieHus: Knuenrom banka o0 n3MeHeHun
[lepcoHanbHBIX (QHKETHBIX) JIAaHHBIX, MPEUMYIIECTBEHHOE JEWCTBHE HWMEIOT  YCJIOBHS
npunoxennit kK JIKbBO u/unu neiictByroniee 3akoHOAATeNbCTBO. B ciyuae Henonyuenust bankom
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ot Kimenrta yBegomienust o0 m3MeHeHuu llepcoHANbHBIX (aHKETHBIX) TAHHBIX B TeueHHe 12
(IBeHaaaTH) MeECALEB C MOMEHTa COOTBETCTBYIOLIErO MPEAbIAYIIETO YBEIOMIICHUS WIIN
nepBuuHOi uwaeHTH(uKanmuu KiueHnTta, baHK cuyuTaeT TOATBEPKACHHON WH(MOpPMAIIUIO,
npeaocrasieHHyto Kimmenrom panee.

TpebGoBanusi kK AOKyMeHTaMm, HeoOxomumbiM s 3akmodeHust [IKBO, a Takke ux mepedeHb
onpezeneHsl B mpuioxkenuu Nel k Jlorosopy.

2.3. Tlopsiiok mpenocTaBIeHUs yCIyT.

2.3.1. OGcnyxuBaHue B pamkax Ilakera yciyr.

VYenyru, Bxopsimue B yka3zaHHbIM B 3asBineHuu llaker ycnyr, mnpenocraBistoTcs baHkom
KOMIUIeKCHO. KiTHeHT BIpaBe BOCIOIB30BaThHCS JIF000i1 yCIIyroi, BXo1eil B COCTaB YKa3aHHOTO
B 3asBienun [lakera yciayr u mpemocTaBisieMoil B cooTBeTCTBUH ¢ ycnoBusimu JIKBO w/wmm
OTJIENbHO 3aKJIIOUYEHHBIX JOTOBOPOB (cornamienuit). Jlomyckaercs uckitouenue ycuyr u3 [lakera
yCIIyT Ha OCHOBaHUU 3asiBieHust Knuenta (Jinbo B COOTBETCTBUU C YCIOBHUSIMH MPEIOCTABICHUS
NAKeTHOTO OOchHyXuBaHWs) Oe3 HM3MEHEHHUs IUIaThl 3a mpefocTaBieHHbIH [laker ycuyr,
yctanoBieHHo Tapudamu. IIpenocraBienue bankom ycnyr KnneHTy HaunHaeTcs HE MO3/IHEE
THS, crienyromiero 3a qaeM 3akimoueHus JIKBO (aubo moakmodeHus yCIyrd JUCTaHITMOHHO WIIH
HA OCHOBAHUU OT/AENBHOTO 3asBIICHUS ), K 3aKAaHUYMBACTCS OJTHOBPEMEHHO C OKOHYaHHUEM JICHCTBUS
JloroBopa (;1ub0 He mo3aHee AHsI, CISTYIONIETo 3a JHEM nojaun B baHk 3asBiieHus 00 0TKase oT
KakoW-mu0o yCIyru), 3a HCKIIOYEHHEM CIIy4aeB IPUOCTAHOBICHHUS OKa3aHUS yCIyT,
IIPeAYCMOTPEHHBIX JIoroBopoM U JleMCTBYIOIMM 3aKOHOATENBCTBOM.

Knuenty mnpepocrtaBisieTcss BO3MOXKHOCTH MoAaTh B baHk 3asBineHue 00 HW3MEHEHUU
npenocrasienHoro [lakera ycnyr Ha uHoit. [lonaBas ykazannoe 3asBienue o0 usmenenuu [lakera
yciyr, KiimeHt cornamaercss ¢ M3MEHEHHEM pa3Mepa IUIaThl 3a MPEJOCTaBICHHBIE YCIYTH B
COOTBETCTBHUH C JACUCTBYIOIIMMH Ha MOMEHT yKa3aHHOTO m3MeHeHus: Tapudamu.

CocraB yciyr, BKIFOYEHHBIX B COOTBETCTBYIOIIKE [lakeThl yciyr, pa3mep exeMecsyHOM M1aThl 3a
Mpe0CTaBICHHbIE YCIyru yTBepkaatoTcs [IpaBinenuem banka u myonukyrorcs Ha caiite banka B
cetu MuTepHer mo azapecy: www.creditural.ru w/mnm Ha WHOOPMANMOHHBIX CTCHIAX B
otnenenusx banka o odcnyxkuBanuio GU3NUECKUX JIHIl. BaHK MOXET B OAHOCTOPOHHEM MOPSIKE
npekpamars jaencreue [lakeToB yciyr, BBOIUTH B J€HCTBUE HOBBIE IlakeTwl yciyr, U3MEHATh
cocrtaB ycnyr, Bxoasamux B [lakets! ycnyr, a taxke Tapudsr.

Otka3 or mnomydeHus ycayr B pamkax [lakera ycayr odopmiisercs COOTBETCTBYIOLIUM
3agBneHneM Kimenta, noganubsiM muuno Kimnentom (ubo IlpeacraButenem) B bank. Yka3anHbli
OTKa3 He BieueT 3a coboil pacropxkenue JIKBO. B cinydae oTkaza oT 00OCiyKHBaHUS B paMKax
[Takera ycmyr oOcioyXuBaHHE KIMEHTa B JalbHEHMIIEM OCYLIECTBISETCS B MOpsJKe,
PElyCMOTPEHHOM HAaCTOSIIIUM JJOTOBOPOM.

2.3.2. O6cnyxuBanue 6e3 npuodbperenus [lakera ycmyr.

B cnyuae ecnu Knuentom He BbiOpaH IlakeT yciyr, B COOTBETCTBUM C HAaCTOSAIIUM JOTOBOPOM
bank okaspiBaer KnmeHTy mo0ble ycnyru, NpeAoCTaBisieMble B COOTBETCTBUHM C YCIOBUSMHU
JAKBO w/unu oTHenbHO 3aKIIOYEHHBIX JOTOBOPOB (COTJIAIIEHWM), B COOTBETCTBHUH C
ycraHoBlieHHbIMH B banke Tapudamu. B ciydae ecnu monydeHue Kakux-aubo yciyr He ObLIO
oTMeueHo B 3asBieHuu npu 3axmouenun JIKBO, atu ycnyru moryt ObITh nostyuensl Kinnenrom
Ha OCHOBaHMHM JMYHO (mbo uepe3 IlpeacraButens) momaHHelx B baHk 3asBieHuit nm6o
JUCTAaHIIMOHHO (Ipu Hainuuuu B banke TexHuueckoil Bo3MoxHOCTH). [IpenocraBnenne bankom
yenyr KimeHnTy HaumHaeTcst He Mo3AHee JHs, cieayromero 3a aueM 3akmouenus JKbO (amubo
MOJKJIIOUEHUSI YCIYrM JUCTAaHIMOHHO WJIM Ha OCHOBAaHUM OTAENBHOTO 3asBICHUS), U
3aKaHYMBAETCs OHOBPEMEHHO C OKOHUYAHUEM JEHCTBHS HACTOSILEro JoroBopa (1100 He Mo3/Hee
JTHSI, CJIENYIONIEro 3a JHeM mojgaud B baHk 3asBieHust o0 oTKaze OT KaKOW-THOO YCIIYTH), 3a
UCKJIIOYEHUEM CJIy4acB NPUOCTAHOBIECHMS OKAa3aHMs YCIYT, IPEIyCMOTPEHHBIX HACTOSALIUM
JIOTOBOPOM U J{eMCTBYIOIIMM 3aKOHOAATEIBCTBOM.

Knuentsl, He BbIOpaBmue Ilaker ycayr nmpu 3axmouennu JIKBO, moryT B mepuona AeWcTBUS
JAKBO cnenath cOOTBETCTBYIOIIMI BBIOOP, O YeM M3BECTUTh baHK MyTeM mojauu 3asBlICHUS
mnuHo (1mubo IlpencraButenem). IlomaBas ykasaHHOe 3asiBieHHMe, KiHMeHT cornamaercss ¢
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M3MEHEHHEM pa3Mepa IIaThl 3a IIPEIOCTABIEHHBIE YCIYTU B COOTBETCTBUHU C JEHCTBYIOLIMMH Ha
MOMEHT yKa3aHHOTO u3MeHeHus Tapudamu.
2.4. Oka3zanue OankoBckux yciyr B pamkax JIKBO ocymectBisiercss bBaHkOM B COOTBETCTBHH C
3asBienueM, OOUMEU yCTOBUSIMH MPEIOCTAaBICHHS COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTA
(mpuoxenust NeNe2-9 x JToroBopy) u Tapudamu banka, 1eiicTByrOIIMME B AaTy OCYIECTBICHUS
Onepauuu (MpeAOCTaBICHUS YCIAYTH), €CIM HMHOE He npeaycMoTpeHo JloroBopom u
npuiokeHussMu K Hemy. Tapudsr myOnukyroTes Ha caiite banka B cetu MHTepHeT mo anpecy:
www.creditural.ru, pasMemaroTcs Ha HH()OPMAIMOHHBIX CTEHIAX B OTAENCHUsAX banka mo
00CTyXKUBaHUIO (PU3MUECKUX JIHUII.
2.5. B cayuae ecnu Ha moMeHT 3akmoueHus JIKBO mexny Knuenrom n bankom panee Obliu
3aKJIIOUYEHBl OJMH WM HECKOJBKO JOTOBOPOB O MpeAocTaBieHuH yciyr, OOmue ycioBus
npenocrasieHuss Koropbix BikiItoueHbl B JIKBO, Knment cornamaercs ¢ Tem, 4TO paHee
3aKJIIOYEHHBIN (-€) T0TOBOp (-bI) cUHMTAETCS (-IOTCS) M3MEHEHHBIM (-M) C JaThl 3aKIIOUYEHUS
JIKBO?®. JleiicTBrEe OrOBOPOB (COrMIalIeHHil) Ha OKa3aHUe yCIyT, He BKodeHHbIX B JIKBO, mpu
saxmoueHuu JIKBO He npekpamaercs, ecinu KimueHT npu 5ToM He 3as1BHII 00 UX PaCTOPIKEHUH.
2.6. bank axkunentyer mupemioxeHue Kimenra banky 3akmounts JIKBO, odopmierHOE
3asBnenueM KimeHra, npu 3ToM akuenTom co cTOpoHbl baHka siBisieTcs noanucanue 3asBiIeHUs
COTpYIHUKOM baHKa, yIOJTHOMOUYEHHBIM Ha COBEPLIEHUE YKA3aHHOT'O IEUCTBHUS.
2.7. B cootrBerctBuu ¢ mn.l c1.450 I'paxknanckoro kojekca Poccuiickoit deneparun CTOpOHBI
JIOTOBOPUJINCH, YTO baHK MMeeT npaBo B OJHOCTOPOHHEM IOPSJIKE U3MEHSTh U JOMOJIHSATS!

— Jlorosop;

— npuioxeHus K JloroBopy, B TOM 4Kcie KOJUYECTBO U COCTaB MPUIIOKEHUI;

— Tapuds.
2.8. bank He BBINJIAUMBAET IPOLIEHTHI 32 M10JIb30BAHNE ACHEKHBIMU CPEICTBAMU, HAXOASILIUMUCS
Ha TKC n Tekymux cuerax Kimenra, 3a ucximouenuem «llencnonnsix» TKC n Texymux cuetos
C YCJIOBMEM HA4yHMCIIEHUS IpPOLEHTOB Ha OCTaTOK JEHEKHBIX CpeAcTB. baHK BblIIaunMBaeT
IOPOLEHTHl 32 TOJIb30BaHUWE JCHEKHBIMH CpPEJICTBAMH, HaXOASAIIMMHUCA Ha BKJIale [0
BocTpeOoBaHusi (B ToM uucie «IIeHCHOHHBIH» BKJIaA A0 BOCTpeOOBaHMSA), TIPU ITOM pa3Mep
MPOLIEHTOB, BHIIUIAYMBaeMbIX KiMeHTy, MOXeT ObIThb W3MEHEH (yBENUYEeH WM YMEHBIIIEH,
M3MEHEH NOPAJ0K HauMCIEHUs IPOLIEHTOB) baHKOM B OZJHOCTOPOHHEM IMOPSAJKE B TEUEHUE CPOKA
JIENCTBHS HACTOSIIETO JOTOBOpAa.
2.9. YBenomnenue KineHnta 00 M3MEHEHHMSX, MPELyCMOTpPEHHbIX MyHkTamu 2.3.1., 2.7. u 2.8.
Jlorosopa, nponsBoautcs bankoM B opsiiKe ¥ CPOKH, IIPEYCMOTPEHHBIE pa3aenoM 6 [lorosopa,
ecnm B TekcTre mpwiokeHud kK JloroBopy He Oyner ykazaHo wHoe wid JledcTByrommm
3aKOHOJIATeNIbCTBOM HE OYAYyT MpPEeayCMOTPEHBbI JAPYTrue CPOKU U MOPSAIOK JJs YBEJOMIIECHHUS
Kimenra bankom.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. bank umeer npaso:
3.1.1. Orka3zate Knnenry B 3akiatoueHnn JloroBopa B ciiydasix, IpeAyCMOTPEHHBIX IEHCTBYIOINUM
3aKOHOJATEILCTBOM.
3.1.2. Tpe6oBath oT KiMieHTa B MMCbMEHHOM BH/JIE ITPEJOCTaBIEHUS HH(OPMALIUU U TOKYMEHTOB,
HEOOXOIUMBIX JJIsi NpoBeleHHs baHKOM MepomnpusiTUi B LENSX BBINOJHEHHUS TpeOOBaHUMN
®enepanbHoro 3akoHa ot 7 asrycra 2001r. Nell5-®@3 «O mnpoTuBOAEHCTBUM JIeTraln3allun
(OTMBIBaHMIO) JT0OXO/OB, MOJYYEHHBIX MPECTYNHBIX IyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMA
(manee @enepanbubiit 3akoH Ne 115-D3) u HopMaTUBHBIX akTOB banka Poccum, Takux Kak:

— wunenatudukanus Knuenra, [Ipencrasuteneii knuerTa, Beiromonpuobperarenei;

— obOnosnenue ceenenuit o Knuente, [IpeacraBurensx KineHTa;

3 3a HCKIIOYEHHEM HHBIX JA0TOBOPOB KOMIIJIEKCHOI'O 0aHKOBCKOI'O O6CJ'Iy)KI/IBaHI/IH (1)I/ISI/I‘I€CKI/IX JIMIQ (L[eﬁCTBHG
JAaHHBIX JOTOBOPOB HE nperamaeTc;{).
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— BeisBrnenue UITJI, PIT1JI, benedunmapHbix BIagebIeB U JHI, C HUIMH CBSI3aHHBIX WM
SIBJIIOIINXCS X POACTBEHHUKAMMU;

— PacKpbITHE CMBICIIA MPOBOAUMBIX Oriepanuii U CAeIOoK;

— Jpyrue MeponpusiTUs, TPEIyCMOTPEHHBIC 3aKOHOM.

3.1.3. Otka3ath B BbinosHeHUU Pacnopsbxenus Knuenra o cosepmenun Onepanuu, o KOTopoi
Knuentom (IIpeacraBurenem KiMEHTAa) HE MPEACTABIEHBI JOKYMEHTHI, HEOOXOIUMBIEC st
BBIIIOJIHEHUSI MEpONpUATUHM, yKa3aHHbIX B 1.3.1.2. JloroBopa, a TakXe B Ciy4yae, €Ciu y
COTpYIHUKOB baHka BO3ZHUKAIOT MOA03peHus, uTo Onepanus COBEpIIAETCS B LIETAX Jeraln3anuu
(OTMBIBaHHS ) JOXOJIOB, MMOJYICHHBIX MTPECTYITHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. llpennpuHuMaTh AEUCTBUS, HEOOXOAUMBIC ISl BHIMIOJHEHUS TpeOoBaHui DeaepanbHOTro
3akoHa oT 28.06.2014r. Ne173-®3 «O6 0cOOEHHOCTSAX OCYIIECTBICHUS (PMHAHCOBBIX ONEPALUi C
WHOCTPaHHBIMU TpaXkJlaHAaMU U IOPUAMYECKMMH JIMIIaMH, O BHeceHHH u3MeHeHuil B Kopekc
Poccwuiickoit @eneparu 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSX W IPU3HAHUH YTPATUBIIUMU
CUJTy OT/ICJIbHBIX TOJIOKEHHI 3aKOHOAATEIbHbIX akTOB Poccuiickoit @enepanuny», 3akona CIIIA
«O HaOTr00010’%KEeHNN HHOCTPAaHHBIX cueToBy (Foreign Account Tax Compliance Act — FATCA),
®enepanpHoro 3akoHa ot 27.11.2017r. Ne340-®3 «O BHeceHMHM M3MEHEHUU B YacTh IEPBYIO
HanoroBoro konekca Poccuiickoii @enepauuu B CBSI3M C pealu3allued MEXIyHapOIHOTO
aBTOMATUYECKOr0 oOMeHa uH(popMaluedl U JAOKyMEHTAlMeW MO MEXIYHApOJHBIM Tpylnam
KOMITaHH» (10O BHOBH M3JaBAEMBIMU 3aKOHOJATEIBHBIMH aKTaMH, OTMEHSIONIUMHU WIH
M3MEHSIOIIMMU/TOTIONHSIOIIUMY YKa3aHHBIE B HACTOSILEM ITYHKTE):

— 3ampamuBaTh B MUCBMEHHOM Buic y KiMEHTOB WH(pOpMAIuio, UISHTHPHUIHPYIOIIYIO
nocienHux B KadectBe HamoroBeix pesupentoB CIIA, HanoroBeix pe3uaeHTOB
MHOCTPAHHBIX TOCYIApCTB, a TAKXKE Corjacue Ha mepenady MHQOpMAIMH B HAJOTOBBIN
opran CIIA, areHraM, ynoJiHOMOYEHHBIM HajloroBeiM opraHom CIIIA nHa ynepxanue
MHOCTPAHHBIX HaJoOroB U cOopoB. [Ipu 3TOM naHHOE corjacue SBISETCS OJHOBPEMEHHO
cormacueM Ha nepenady mHpopmanuu B LleHTpanbubiil 0ank Poccuiickoit denepanum,
(benepanbHBId OpraH HCIOTHUTEIBHOW BJIACTH, YHMOJHOMOYEHHBIH Ha OCYIIECTBICHUE
(GYHKIIUH IO TPOTHUBOACUCTBUIO JIETaTU3alid (OTMBIBAHHIO) JIOXOJOB, TOTYyYEHHBIX
MpEeCTynHbIM IMyTeM, W (UHAHCHPOBAHUIO TeppopusMma, U (QenepanbHbIi OpraH
HCIIOJIHUTEJILHOM BJIACTH, YIIOJTHOMOYEHHBIH 110 KOHTPOJIIO U Ha/[30pY B 00JIaCTH HAJIOTOB
1 cOOpOB;

—  OCYHIECTBJIATH nepenauy Hanoroomy oprany CIIA undopmanmu o Cuerax u Onepanusix
Knuenra, sBustomerocs Hamoroseim pesupentom CIIIA, mpu ycrnoBuM moJiydeHHS OT
KrnuenTa cornacus Ha nepenayy nHdopmanuu B Hanoroselil opran CIIA;

— OCYHIECTBJISITh Tiepenauy uHpopManuu B (perepaibHbIii OpraH UCIOJHUTEILHON BJIACTH,
YIOJIHOMOYEHHBIA 1O KOHTPOJIIO M HAA30py B 00JIaCTH HAJIOTOB U COOPOB, B CBSI3H C
aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBON HHQOpMaNHeil B ciaydasX, YCTaHOBICHHBIX
3aKOHOAATEIbCTBOM;

— TMpPUHUMATh pelieHrue o0 oTkaze oT coBepliieHus Oneparuii, OCyIIeCTBISEMBIX B MOJIb3Y
wiu no nopyuenuto Knuenra o [loroBopy, a Takxke 00 oTkaze KiHeHTY B 3aKIIOUEHUN
JloroBopa B COBOKYITHOCTH WJIM B OJTHOM M3 CIEAYIOLIUX CIy4YaeB:

a) eciu 'y banka wumeercs 0O0OCHOBaHHOE, OKYMEHTAIbHO TOJATBEPKICHHOE
npeAnoioxkenne, 4to KinmeHT OTHOCUTCS K KaTeropuu KIMeHTOB — Hamoroseix
pesunenToB CIIA / HamoroBsix pe3suficHTOB MHOCTPAHHBIX TOCYAapCTB, HO MPH
9TOM OH HE TIPEIOCTABUJI 3aMPAIIMBAEMYIO B COOTBETCTBHH C HACTOSIIUM ITyHKTOM
JloroBopa wuH(pOpMaNKIO, TMO3BOJSIIONIYI0 TOJATBEPAUTH WJIH OMNPOBEPTHYTH
YKa3aHHOE MPE0I0KEHUE;

b) eciin Kimment — Hainoroseiii pesunent CIIIA He mpepocraBun B TeueHue 15
(nsgTHamUuATH) pabouux AHEW co JHS HampaBiieHUs eMy baHKOM NHCHbMEHHOrO
3ampoca coriiacue (Miu 3asBHI OTKa3 OT MPEIOCTaBIEHHUS COTacus) Ha mepenaqdy
nH(popMaluy B MHOCTpaHHbIN HasloroBelit opran CHIA;



C) eciii  baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MNPEAOCTaBICHHON
Knuentom wundopmammu ubG0 mnpUAET K  BBIBOAY O MNPOTHUBOPEUHUHU
npencrasieHHoil  Knwmentom  mHQpOpManuMu  CBEACHUSAM, HMEIOIIMMCS B
pacnopsbkeHun baHka, B TOM uucie MOJIYYEHHBIM W3 HMHBIX OOIIETOCTYIHBIX
MCTOYHHUKOB MH(POPMAITUH.

O npunsrom pemeHn bank yBepomisier Knnenra He mo3aHee nepBoro padoyero AHs,

CIIEYIOIIEro 3a AHEM ero npuHsatus. Ilpunarue pemieHus o0 OTKa3e OT COBEPLICHUS

Omnepamuii mo JloroBopy Bieder 3a coOoil B TOM uucie npekpameHue Onepanuii mo

3aUUCIIEHUIO IEHEXKHBIX cpelcTB Ha Cuer, oTKpbITh Knnenty — Hanorosomy pe3uneHry

CIIA / HamoroBoMy pe3WJ€HTY MHOCTPAHHOTO TocyaapcTBa. B ciydae moctyruieHus

neHexxHbix cpencts Ha Cuer Kmmenrta — Hanorosoro pesuaenta CIIA / Hamorosoro

pe3uIeHTa HHOCTPAHHOTO TOCYIapcTBa Mocie NpuHATUS baHkom pemieHust o6 oTkasze ot
coBepuieHus Onepanuii bank Bo3BpalaeT NOCTYNUBILINE JIEHEKHbBIE CPEJCTBA HA CUETA

IJIaTENBIIMKOB B OaHKAX-OTIPaBUTEIISAX.

— pacTopruyTh J[oroBop B COBOKYIIHOCTH WJIM B OJTHOM U3 CIEAYIOLIUX CIy4aeB:

a) eciu Kinent — Hanorogsrii pe3uaent CIIA / HamoroBelit pe3uieHT ”HOCTPAHHOTO
rocyapcTBa He IpeaocTaBUil B TeueHue 15 (nmaTHaznuatu) pabouux AHEH Iocie
npuHsaTHs bankoM pemienus 06 otkase oT copepiienust Onepanuii nuHdopMaluio,
HeoOxomuMyro JUTsl ero uaeHTudukanmu B kadectBe Hamorosoro pesunenta CIIIA
/ HasoroBoro pe3ujieHTa HHOCTPAHHOT'O TOCY/IapCTBa;

b) ecniu Knuent — Hamoroseiii pesunent CLIA He npepocraBwi B TedeHue 15
(nsTHAmUIATH) paboyux JHEH CO JHsS HampapiieHus eMy BbaHKoOM MHCBMEHHOTO
3ampoca corjiacue (Ui 3asBHI OTKa3 OT IPEIOCTAaBICHUS COTJiacHsl) Ha mepeaavy
nHpopmanuy B Hasorosblii opran CIIA;

c) ecni  baHK BBISIBUT HEIOCTOBEPHOCTh WJIM HEIMOJHOTY IPEAOCTaBICHHON
Kmuenrom wuHpopMammm 1u00 mpuAeT K  BBIBOAY O IPOTHBOPEUUH
npencraBieHHod  KnweHtomM  uHpOpManuM  CBENEHUSM, HMEIOIIUMCA B
pacriopsbkennr baHka, B TOM 4YHCIE TMOJYYE€HHBIM M3 WHBIX OOIIEIOCTYITHBIX
MCTOYHUKOB HH(OpMAIUH.

Pacropxenue JloroBopa mmpu 3ToM ocylecTBisieTcst He paHee yeM uepe3 30 (Tpuauars) padounx
IHel co aHsA yBenomsieHus o0 stom Kimenta — Hanorosoro pesunenta CIIA / Hamorosoro
pe3uieHTa MUHOCTPAaHHOTO TOCYAapCTBa, €CJIM MHOW CPOK HE YCTAHOBJIEH JOTOBOPOM.

3.1.5. Ilonp3oBaTbess OQUIMATBHBIMA UCTOYHUKAMU MH(GOpPMALMU IS MPOBEPKH M YTOYHEHUS
uH(pOpMalUU U JOKYMEHTOB, IIPeI0CTaBI€HHbIX KIMeHTOM B COOTBETCTBUH C MyHKTaMu 3.1.2. u
3.4.4. JloroBopa.

3.1.6. He ucnonusats Pacniopsioxkenus Knuenta (IlpencraButens kiineHTa) B ciayyae:

— oOHapyxeHHus OomMOKH, romymeHHoH KimeHToM W/Wim TpeThuM JMILIOM IpU YKa3aHUH
IJIaTEKHBIX PEKBU3UTOB;

— orkaza Kiwmenta (IlpeacraBurenss kiMeHTa) OT NPENOCTaBIEHUS JIMOO B cCiydae
IIPEIOCTABIICHUSI HENOJHOIO KOMIUIEKTAa [JOKYMEHTOB, 3allpOLIEHHBIX baHkom B
COOTBETCTBHUH C TPeOOBaHUSIMU JICHCTBYIOIIETO 3aKOHO/1aTeNbCTBA, YCIOBUSAMHU JloroBopa;

— orcyrcrBus Ha Cuertax KimeHTa JE€HEKHBIX CPEACTB B CyMME, JOCTATOYHOMN ISl OTIATHI
yciyr baHka 110 MCIIOJTHEHHIO COOTBETCTBYIOLIETO PacniopsikeHus;

— HeucnonHeHus KimenTtoMm TpeOoBaHUI NEHCTBYIOLIET0 3aKOHOJATENIbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeimosnHeHny Pacniopsixkennsa Knnenra.

3.1.7. He npunumats k ucnonHeHuto Pacnopspokenust Knuenrta (IlpeacraButens kiMeHTa) Ha
ocymecteienue Ormepanuili B ciiydasx, KOrja OCYIIECTBIIEHHE COOTBETCTBYIOLMX Onepaunuii
3arpeneHo Jmbo MmpoTuBopeunT JleicTByromEeMy 3aKOHOJATENbCTBY, MpaBuiaM IlnarexHbIx
CHUCTEM, a TaKKe BHYTPEHHUM JIOKyMEHTaM U npoienypaM banka.

3.1.8. Otkaszarp Kimenty B ocymectBieHun OaHkoBckoi Ornepaiuu, eciy mocienHss Oyaer
CBA3aHa C OCYILECTBICHHUEM NPEINPUHUMATEIbCKOM JEATEIBbHOCTH (32 HCKIIOUYEHHEM
OCYILIECTBIICHUS JesaTeabHOCTH CaMo3aHAThIM 0e3 rocylapCTBEHHON pPErucTpalii B KauecTBE



WH/IMBUYAJILHOTO MPEINPUHUMATEIS, €CIIM BEIEHUE JaHHBIX BUIOB JEATEIBHOCTH HE TpeOyeT
00s13aTeNIbHONM PErucTpaly B Ka4eCTBE MHAMBHUIYaIbHOIO NPEANPUHIMATENS B COOTBETCTBUH C
(benepaabHBIMHU 3aKOHAMH, PETYIUPYIOIIUMH BEJJCHHE COOTBETCTBYIOIINX BUAOB JACATEIBHOCTH ).
3.1.9. CnuceiBath 0€3 IOMOJHHUTENIBHOTO pacnopsbkeHus Kiuenta ¢ ero mroboro Cuera Ha
OCHOBAHHMU MHKACCOBOT'O MOPYYECHHUS JTMOO WHOTO PACYETHOTO JOKYMEHTA!

— cyMmMbl 3anommkeHHocTH Kimenra nepex bankom 1no maro0bIM 10roBopaM, HpOBOJS
KOHBEPTAIMIO IEHEKHBIX CPEJCTB 1Mo Kypcy IlnaTesxxnoii cucremsl u/nim mo kypey banka
B Cllydae OTJIMYUS BAIIOTHI, B KOTOPOH BBIpaK€Ha CyMMa 3aJOJDKCHHOCTH, OT BaJIIOTHI
Cuera;

— CYMMBI KOMMCCHOHHOI'O BO3HArpakJieHus 3a ocyiuectsicHue Onepanuii B COOTBETCTBUH
¢ Tapudamu banka;

— JICHEeXHBIE CpEACTBA, 3a4MCICHHbIC BCIEACTBUE OMMOOK paboTHUKOB banka wu/mmu
HapymeHni paboTel 000pyI0BaHMS, KOMIIBIOTEPHBIX IporpaMM baHka;

— CYMMBbI IEHCHUH, COLMANbHBIX CYOCHIMH, NOTAalMi WIM HMHBIX COLMAJIbHBIX BBIILIAT,
3a4yKCIeHHble OHMOOYHO, MO0 TMOC/e HACTYIUIEHUs OOCTOSTENBCTB, BIIEKYILHUX
IIPEKPALLEHUE BBIILJIAT B COOTBETCTBUU C HOPMaMHU JIEHCTBYIOIIETO 3aKOHOAATEIbCTBA, 110
TpeOOBAHUIO TOCYJApCTBEHHBIX MM MYHHUIMIAIbHBIX OpPraHOB, BBIUIATUBIIUX
COOTBETCTBYIOIIUE ICHEKHBIE CPEJICTBA;

— JICHEXHbIE CPE/ICTBA, HAa KOTOpPbIe 00OPAIeHO B3bICKAaHUE HA OCHOBAHUM MCIIOJHUTEIBHBIX
JOKYMEHTOB;

— MHbIE CyMMBl B CIIy4asiX, YCTAHOBJEHHBIX JCHCTBYIOLIUMM 3aKOHOJATEIbCTBOM WU
MPEAYCMOTPEHHBIX JHOOBIM JIEHCTBYIONMIUM TOTOBOPOM Mexy bankom u Kinuentom.

3.1.10. OntaunBaTh pacuyeTHbIE JOKYMEHTHI, IPEIbsBIIEMbIE TPETHUMHU JIULAMH (IIOJTydaTeIsIMUA
JIEHE)KHBIX CPEJICTB), B cilydae npenocTasiieHus KiimeHToM 3apaHee JaHHOTO aklLenTa Ha OIulaTy
pacyeTHBIX JOKYMEHTOB TpPEThUX JIMII B HOpPsJAKE, MperycMOTpeHHOM OOLIMMM YCIOBHSIMU
OTKPBITHUS U 00CITY)KHBaHUS TEKyIUX cueToB KimnenTa, BKia10B 10 BOCTpeOOBaHUS (IPHIIOKEHHE
NeNe2, 2/1, 2/2 x JloroBopy).

3.1.11. B oxHocTopoHHEM ToOpsKe BHOCUTH uW3MeHeHus u ponosnHenus B JIKBO, cocraB u
kosindyectBo npuitoxkenuit k JIKbO, Tapudsl, BBOAUTH U U3MEHATH IIPAaBUJIa U YCIOBUS OKa3aHUs
yCIIyT, MPEJOoCTaBIseMbIX B paMkax JloroBopa, a Takke mpekpaiiath UX JACHCTBHE, U3MEHATH
coctaB [lakeToB yciyr, MOpsIOK HAa4YMCIEHHUS HPOLIEHTOB IO TEKYLIMM cyeTaM/BKJIajaM J0
BoCcTpeOOBaHMs (B TOM YHCIEe pa3Mep MPOLEHTHOW cTaBku). JlelicTBHe BHOBb BBEIEHHBIX
W3MEHEHUH U JONOJIHEHUH pacnpocTpansercs Taxke U Ha JIKBO, 3akimtoueHHble 10 BCTYIUIEHUS
B CHJIy 9TUX U3MEHEHUI U TONIOJIHEHHH.

3.1.12. TIIpuoctaHaBIuBaTh/0JIOKHPOBAaTH B OJHOCTOPOHHEM IMopsake aoctyn KimeHra
IIOJIB30BaHMUIO ycinyramu banka no Jlorosopy B cirydasx:

— Hapywenus Knuenrom ycnosuii Jforosopa;

— npenbsBieHus Kk Cueram / Kiimenta kakux-nmu6o tpeboBaHUi 0 GECCIIOPHOM CIIHMCAHHH,
HaJIOXKEHMsI apecTa, OOpallleHusl B3bICKaHUS Ha JIeHeKHble cpencTBa Knuenra (moctym K
MI0JI30BAHNIO yCIyraMH IPUOCTAHABIMBACTCS A0 HMCIIOJIHEHUS WIN OT3bIBAa YKa3aHHBIX
TpeOoBaHmil);

— BO3HUKHOBeHUs OBepapadTa, HecoraacoBaHHOro ¢ baHkOM (ZOCTYH K IOJIb30BaHUIO
yciayraMy nprocTaHaBiIuBaeTcs 1o norameHus Osepapadra);

— ycrtaHoBineHusi bankom (Qaxkta HeHaanmexamero oQopmIEHUS W/MIM  HATUYUS
pacxoKJIeHUI B TOKYMEHTax, NMpefocTaBIeHHbIX KinuenTom s 3akmrouenus Jlorosopa,
IIpM YCJIOBMM NHCbMEHHOIO YyBeAOMJEeHHs KimeHTa, yCTaHaBIMBAIOIIETO CPOK JUIS
yctpaHeHusi KiMeHTOM BBISBICHHBIX B O(OpPMIIEHHMH JOKYMEHTOB HEJOCTAaTKOB U B
cllyyae, eclid yKa3aHHble He1ocTaTKu KiMeHToM He ObLIM yCTpaHEHBI;

— Heorutatel Knmuentom ycnyr banka no /lorosopy (Ioctyn mprocTaHaBIMBaeTCs 10 yILIAThI
Knuentom coorBercTByromeld 3aq0KEHHOCTH) B COOTBETCTBUU C  IMOPSIAKOM,
MpeyCMOTPEHHBIM I1.5.5. Jlorosopa;



— BO3HUKHOBEHHS OMNACHOCTH HECAHKIIMOHMPOBAHHOTO Hcmoib3oBaHus Cucrembl «KYb-
Direct», a Takxke NpHU TEXHUYECKHX HEUCIPABHOCTIX TEJICKOMMYHUKALIMOHHBIX CETEH,
00CITYKMBAIOIINX JaHHBIE CHCTEMBI;

— MPeAyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATEILCTBOM U JloroBopom.

3.1.13. IlpuoctaHoBUTH WJIM MpeKpaTuTh ucnoias3oBanue Knmentom ICII Ha ocHOBaHUM
noigydeHHoro ot Kimenrta yBemomiieHHS WM MO COOCTBEHHON MHHMIIMATHBE IMPH HAPYIICHUH
Kmuenrom nopsiaka ucnonb3oBanus JCII, yctanosiaenHoro JloroBopom (bank He3aMe U TEIIBHO
npenoctasisieT Knuenty unpopmanuio o mpuocTaHoBICHUU/ TIpeKpameHny ueroibzoBanus JCIT
C yKa3aHHEM IMPUYUHBI TaKOTO MPHUOCTAHOBIEHUS/IPEKPALICHUSI MOCPEACTBOM TelIe(POHHOTO
3Bonka Kimmenty na Homep MmoOunbHOTro0 Tenedona (Mim HHOH TeneOHHBI HOMep, COOOIICHHBIH
Kmuenrom banky) nmu6o Hanpasnenus Coobuienus Ha Homep moOunsHoro tenedona Kimenra).
[IprocranoBneHne WM HpekpamieHue wucnoib3zoBanus IJCII He mpekpamraer 0053aTENbCTB
CTopoH, BO3HUKIIMX J0 MOMEHTa MPUOCTAHOBICHUS W/WIK IpekpatieHus ucronb3oBanus DCIIL.
3.1.14. TpeboBare ot Kimenrta B ciydae HeoOXoauMOCTH OGOpPMIICHHS M TOIMHMCAHUS Ha
OyMa)XxHOM HoOcuTese JOKYMEeHTa, rmoctynuBiiero B bank B anektponHoit gopme no Kanamam
YAAJEHHOIO0 JOCTyNa, W HE IPOU3BOJIUTH MCIIOJIHEHUS COOTBETCTBYIOILEIO 3JIEKTPOHHOI'O
JTOKyMeHTa, cooOuuB KimeHty 06 3Tom B TeueHue 2 (IByX) AHEH CO JTHS €ro MOJIy4eHusl.

3.1.15. YcranaBnuBaTh TUMHUTH Ha cymMMbl Oniepanuii 1 uHble orpannyeHus st Onepanuii B
COOTBETCTBUU C TPeOOBAaHUSAMU JACHCTBYIOIIETO 3aKOHOIATEIbCTBA, yCI0BUsIMU J[oroBopa.
3.1.16. KonBepTupoBaTh BalllOTy NOCTYNMBILEro IepeBoja B BamtoTy Cuera (IIpU YCIOBUU
pa3iuuus YKa3aHHBIX BaliOT) MO Kypcy baHka, nedcTByroleMy Ha MOMEHT IPOBEIEHUs
koHBeprauud. IIpu sTom bank npennosaraer, yto KinueHT BbIpa3wil coryiacue Ha IPOBEICHUE
bankoM KOHBepTaluMu MOCTYMUBIIUX CPEICTB HAa YKa3aHHBIX B HACTOAIIEM IYHKTE YCJIOBUSX,
IIPEIOCTaBUB OTIIPABUTENIO JIEHEKHBIX CPEICTB PEKBU3UTHI (CueTa, OTKPHITOIO B BAIIOTE,
OTIIMYHOMN OT BaJIOTHI IIEPEBO/IA.

3.1.17. Pactopruyts JloroBop B OJHOCTOPOHHEM MOPSAKE B CIy4yasX, IPeIyCMOTPEHHBIX
JENCTBYIONIMM 3aKOHOAATEIHCTBOM U JIOTOBOPOM.

3.1.18. Ilonyuars uHpOPMALIHIO, XapaKTEPUIYIOLIYIO0 KpEeIUTHYIO uctoputo Knuenra, uz 061opo
KPEAUTHBIX MCTOPUI Ha OCHOBaHMM cornacus Knmenra, mpenoctaBieHHoro banky B mopske,
IIPEAYCMOTPEHHOM J[0rOBOpOM.

3.1.19. Ilpu HanMYMK OCHOBAHMMN, YCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM, COIJIAIICHUSMHU MEXKIY
bankom m KimeHToMm, a Takke TpU HAIMYAKA TEXHUYECKOH BO3MOXKHOCTH (hopMHpOBaTH B
AJIEKTPOHHOM BHJI€, MOJNHMCHIBATh MPOCTON 3JIEKTPOHHON MOJMMCHIO M HampaBisATh KimeHTy
yepe3 KaHanbel ymaieHHOTO JOCTyma CIEAYIONMe JOKYMEHTHI (B COOTBETCTBUM € «OOIIUMU
YCIOBUSMH 3JIEKTpOHHOT0 B3aumozencTeus» (Ilpunoxenue Ne8 k Jlorosopy)):

- HHOUBUAYaJIbHbIE YCIOBHS IOTOBOPA NOTPEOUTENBCKOTO KPEIUTA;

- IPOYHE TOKYMEHTBHI.

3.2. bank o0si3yercs:

3.2.1. OtkpsiTh Cuera KineHTy B KOJIMUECTBE U BaIIOTaX, IPEyCMOTPEHHBIX MPEAOCTaBISEMbIM
[Taketom ycayr (B ciydae, ecau ykasaHHble CueTa He ObUIM OTKPBITBI paHee Ha OCHOBAaHUU
OTJIENbHBIX JIOTOBOPOB) W/WiK yka3zaHHbIX KimeHToM B 3asiBieHHM Iociie mpoBeaeHus: bankom
HEOOXOJUMMBIX MpOLEAyp IO TMPOBEpPKE MpPEACTaBICHHbIX KJIMEHTOM JIOKyMEHTOB U
uaeHTudukanuu KinueHTa B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu,
BbI1aTh baHKOBCKHME KapThl, KOJWUYECTBO W BHJbl KOTOPBIX IPEIYCMOTPEHBI YCIOBUSIMHU
npenocrasieHHoro Ilakera ycnmyr nubo mpeaycMOTpeHbl YCIOBUSIMU OTKpbIBaeMbIX KineHty
CuertoB (10 BKJIajaM JO BOCTpeOOBaHMSA M TEKYIIMM CUeTaM BBIJaeTcs KapTa «DIeKTpOHHAs
cOeperarenbHas KHIKKa»), U OCYIIECTBIATh 1o Pacnopsbkenuto KireHta pacueTHble onepaun
B COOTBETCTBUHU C ACUCTBYIOLINM 3aKOHOaTEIbCTBOM, MHBIMHU IIPABOBBIMHU aKTaMH, 0aHKOBCKUMU
npasuiiaMu, TpeboBanusMu [lnarexxueix cucrem u banka.



3.2.2. 3apeructpupoBats Knuenra B kauectBe nmosb3oBarens Cucremsr «KYb-Direct» (B cydae,
€CJIM IaHHas ycJyra [peaycMOoTpeHa yCIoBUsIMU npeaocTaBieHHoro [lakera ycnyr nubo yka3zaHa
Knuentom B 3asiBieHHU), MPUCBOUTH €My YHUKaIbHBIA HMiaeHtudukarop (B ciydae, eciiu
peructpauus U npucBoeHue Maentuduxatopa He ObuM mpousBeleHbl baHkoMm paHee Ha
OCHOBAHMU OTJIEJILHOTO JIOTOBOpa/coriamenus/3asasienus Kinenra), o uem coobumts Kimenty
B T€UCHHE OJHOTO AHSA ¢ MOMeHTa 3akitoueHus JJKBO.
3.2.3. 3auucnate naeHexHble cpeactBa Ha Cuer(-a) KiimeHTa B CpOKM, YCTaHOBJIEHHBIE
JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.
3.2.4. Bemonnare Pacniopsokenust KimenTa o nmepeyucieHly /WM BblIade ACHEKHBIX CPEICTB
co Cuera(-oB) Knmenra, a Takxke mpoBoauth uHble Onepauuu no Cuery(-am) B MOpAJIKE,
IPEyCMOTPEHHOM JIEUCTBYIOLINM 3aKOHOJATENIBCTBOM U J[oroBopom.
3.2.5. Yeenomiate Kimmenra o BHecenun usmenennii B JIKbO, npunoxenus k JIKBO, Tapudsr
W/WIM B TIpaBUJIa U YCJIOBUS OKa3aHMs YCIYT, mpeaocTaBisieMbix B pamkax /IKBO, B mopsnke,
PEeAYyCMOTPEHHOM J[0rOBOpPOM J171s1 BHECEHUSI U3MEHEHUW U JOoNOoJHEeHuH B JloroBop.
3.2.6. MudopmupoBare Knuenrta o coBepmieHuu kaxmoi Omneparuu ¢ ucrnonb3zoBanuem DCIIT
MyTeM MPEeOCTaBICHHS BHIMUCKU Ha OYMa)XHOM HOCHUTEJNE Mpu JIMYHOM oOpaieHun Kinenra
corpynnuky banka mu6o myrem otmpaBku CooOmenuss Ha Homep mMoOmibHOro TenedoHa B
COOTBETCTBUM C YCIOBHMSMHU 3aKkjitoueHHOro Mexnay Knmentom u bankom poroBopa o
IPEOCTaBICHUH U HCIIONB30BaHuU HH(popmarmonHoro cepBuca «KYb-Info». Mudopmupoanue
Knuentos, apnsromuxcs mnoib3zoBatensmu Cuctembl «KYbB-Directy, o coBepuieHuu Kaxaon
onepaiuu ¢ ucnonb3zoBanueMm DCII ocymecTBisiercss baHkoM MOCpPEnCTBOM JAHHOM CHCTEMBbI
nyreM TmpenoctaBieHuss KiueHTy pocTyma K (QOPMUPOBAHUIO BBIMTUCKM O COBEPIICHHBIX
onepauusax. B atom ciayuyae CoobiuieHue cuutaercs noiaydyeHHbIM KilmeHToM B J1aTy OTIpaBKU
CooOmiennst bankoMm. B crnydae ecnu otnpaBka CooOuieHuit win ucnonb3oBanue KiareHtom
Cucrembl «KYb-Direct» nmpuocTaHOBICHBI 110 JIFOO0H MPUYHHE, TPEIyCMOTPEHHON JloroBopoM
WM ICHCTBYIOIINM 3aKOHOAATEIHCTBOM, B IEPUO TPUOCTAHOBKH OKa3aHUS YCIYTH 00S3aHHOCTh
no nHpopmupoBanuio KimeHnTta baHk BBIONHSAET IMyTeM MPe10CTaBICHUS BHITICKH Ha OyMaKHOM
HOocHTese MpH JAudHOM oOpamienun Knmenra k cotpyanuky banka. O6s3anHOCTh banka 1o
HarpaBiaeHuto KiueHTy yBenOMIEHUH, IpPEeAyCMOTPEHHBIX JlOroBOpoM u JEHCTBYIOIIUM
3aKOHOJ1aTE€JIbCTBOM, CUMTAETCS] NUCIIOJHEHHOM:

— B MOMEHT nojy4eHus: KIueHToM cOOTBETCTBYIOIIEH BBIMUCKM HAa OyMa)KHOM HOCHTENE

npu JTMuHOM oOpanieHnu Knuenra k cotpyanuky banka;
— B MOMEHT (OPMHMPOBAHHUS KIMEHTOM, SBJSIOIMMCS mojib3oBareneM Cucremsl «KYb-
Directy, Beinucku o copepuieHnu onepauuii B Cucreme «KYb-Directy;

— B MoMeHT oTnpaBku bankom CooOrmienust Ha Homep MoOubHOro Tenedona.
B ciydae ecnu o ofiHO# 1 Toi ke onepanuu yBenomieHne Kinmenty 6su10 HanpaBieHo bankom
Oosee oHOTO pa3a (B T.4. pa3IU4YHBIMHU CIIOCOOAMH, IPEYyCMOTPEHHBIMU HACTOSIIIUM ITYHKTOM
JKBO, w/wim B paszHbele naThl) o0s3aHHOCTh baHka mo HampasieHuto KimeHTy yBenoMIIeHMIA,
IpeyCMOTPEHHBIX JIOrOBOPOM M JEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM, CUUTAETCS UCIIOTHEHHON
B MOMEHT HaIIPaBJIEHUS NIEPBOTO U3 ITUX YBEIOMIICHHH.
3.2.6.1. Nadpopmuposats Knnenrta nocie coBepuienust KimreHToM (SBISIOMMUMCS 3a€MIITUKOM T10
JIOTOBOPY TOTPEOUTENICKOTO KpPEAUTa) KaXIoW omepauuud ¢ ucnoib3zoBanueM OCII, ¢
UCIOJIb30BaHuEeM KoToporo KimeHTy Obll IpenocTaBlieH MOTPEOUTENbCKUNA KPEIUT, O pa3Mepe
€ro TEeKyILIeH 3aJ0JKeHHOCTH mepes; baHkoM Mo J0roBopy MOTPeOMTENbCKOrO KpeauTa U O
JOCTYMTHOW CyMMe NOTpPeOUTENbCKOTO KpeauTa ¢ JMMHTOM KpPEAUTOBAaHUS 10 JOTOBOPY
NOTPEOUTENBCKOrO0 KpeauTa myTreM oTnpaBku CooOlieHus Ha HOMEp MOOHIBHOrO TenedoHa,
coobmennbpii Knnentom banky mnpu 3akiioyeHUM JIOrOBOpa MOTPEOMTENHCKOrO KpeauTa.
Coobmenne cunraercs nonydeHHbIM Kiuentom B naty otnpasku Coobmenust bankowm.
3.2.7. GuxcupoBaTh HampasieHHble KnueHTy yBengomienust 06 Onepanusx, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHuTh YKa3aHHYIO HHPOPMALIMIO HE MEHEE TPEX JIeT.



3.2.8. Bo3mectutry Knmenty cymmy Omnepanuu, coBepieHHoOW Oe3 cornacusi Kimenrta mocrne
noydeHus: ot Knuenra ysenomiienust o6 yrpare DCII wim ero ucmoiap30BaHUM 0€3 COTIacHs
Kiuenra, HarpaBiaeHHOTO B COOTBETCTBUU C MyHKTOM 3.4.12. Jlorosopa.

3.2.9. O6ecneunTh BO3BMOXKHOCTh HamnpasiieHus Knuentom banky yBenomienuit 06 yrpare OCII
W/WJIH O €T0 UCII0JIb30BaHuH Oe3 cornacus KimeHTa, XpaHuTh yKazaHHYI0 HH(OPMAIIHIO HE MEHEee
Tpex JIeT.

3.2.10. bnokupoare poctyn Kmmenta xk Cucreme «KYb-Directy mo TteneoHHOMY 3BOHKY
Knuenta B ciydyae BbIpaKeHHs IIOCIEIHUM COOTBETCTBYIOIIETO HaMEpEeHHs, a TaKXke B
OJIHOCTOPOHHEM MOpsijike B ciiydae kommpomeranuu Cpencts noctymna k Cucteme «KYb-Directy.
3.2.11. Otkpseite Kitmenty Cuer mo Bkiany, Texymmid cueT® Uil 3a4MCIICHUS CYMM KPEIUTOB,
IpelocTaBleHHBIX baHkoMm (B ciyyae IUCTaHIIMOHHOTO OGOpPMIIEHHSI KPEAUTHOIO JIOTOBOPA)
nocjie NoJydyeHus: cooTBeTcTByromlero Pacnopskenuss KinueHTta u npoBeneHuss HEOOXOIUMBIX
npouenyp o Maentudukanuu kauenta B cucreme «KYb-Directy.

3.2.12. Hauucnars u BelIauuBaTh KiIMEHTY NpOLEHTH Ha JEHEKHBIE CPEICTBA, Pa3MELEHHbBIE
BO Bknan, Ha Cuerax ¢ ycioBueM BblIaThl poueHToB, «llencnonnsix» TKC, B cooTBeTcTBHH €
VYcnoBusimu BkiIaaoB, Cueros, Jlorosopa.

3.2.13. Coxpausate TaiiHy 00 Omnepanusax, Cuertax, Bxmamax u cBegenusix o Kiuenre,
IIPEeOCTaBIATh cipaBku 1o Onepanusam, CueraMm, Bxkinagam Knuenra Tpetbum juiiaM TOJIBKO B
CIIy4asiX, IPeyCMOTPEHHBIX AEHCTBYIOUIMM 3aKOHOJATEICTBOM.

3.2.14. [Ipenocrapnsate KineHnTty no ero Tped0BaHUIO BBIMUCKH O COCTOSIHUU U ABUKEHUU CPE/ICTB
no Bxmamam, Cueram, Kapram, wuHble TOKyMEHTH W HH(OpPMAIMIO, MPEAYCMOTPEHHbBIE
JIHCTBYIOIIMM 3aKOHOIATEILCTBOM, JOrOBOPOM M B COOTBETCTBUU C Tapudamu.

3.2.15. PaccmarpuBarh mnpeTeH3uu KiueHTa B CPOKHM, YCTaHOBIEHHBbIC JEHCTBYIOIIUM
3aKOHOJaTEIbCTBOM.

3.2.16. PaccmatpuBarts 3asBiaeHust Kimenrta, cBsa3aHHble ¢ Mcnoib3oBanrem Kinentom ero OCII,
B CPOK, He npesblaronuil 30 (TpuauaTi) JHEH co IHS MOJIy4EHUs TaKUX 3asiBICHUMN, a TaK)Ke HE
npesblaromumii 60 (IectTuaecs Ti) AHEH co THS MOTyYeHUs 3asBICHUN B Cllyyae UCIOIb30BaHUs
OCII g ocymectBiaeHuss TpaHCIpaHUYHOTO IEPEBO/AA JIEHEXKHBIX cpencTB. [lpemocTaBuTh
Knuenty undopmaiuio o pe3ynpratax pacCMOTPEHHUS 3asiBICHUN B YCTHOM W/MIU MHCbMEHHOMN
¢dopme 1o TpedboBanuio KiineHnTta B CpoKu, COOTBETCTBYIOLINE CPOKAM PacCMOTPEHUS 3asBIICHUM,
YKa3aHHBIM B HACTOSIILIEM ITYHKTE.

3.2.17. IlpoundopmupoBats Kinenra o Bo3HUKHOBeHUH OOCTOATENHCTB HEMPEOOIUMON CUJTHI,
BJIEKYIIIUX HEBO3MOXKHOCTh HcHojHeHus bankom obs3atensct8 no JIKBO, oanum wumm
HECKOJIbBKUMH CIocO0aMHM, TNpeaycMOoTpeHHbIMU JloroBopom mans yBegomieHus Kiumenrta o
BHECEHWU M3MEHEHUH u nomnonHeHuid B [loroBop, B TeueHue 3 (Tpex) AHEH C MOMEHTa MX
BO3HHUKHOBEHUS.

3.2.18. Bemuiatute KnmenTy B ciydae  HECBOEBPEMEHHOIO WM  HENPABUIBHOTO
(HeTIpaBOMEpPHOr0, COBEPUICHHOI'O C IpyObIMH HapylIEHUSMU OaHKOBCKHMX MpaBUI U HOPM
JIeMCTBYIOIIEro 3aKkoHo/aTeNbeTBa) 3aunciaeHus Ha Cuer Knumenra wim cnucanus co Cuera
Knuenta neHexHbIX CpeACTB HEYCTOWKY B pasMepe 1/360 craBku peduHaHCUPOBaHUS
LlentpansHoro 6anka Poccuiickoii @eneparuu, AeHCTBYIOLIEH Ha 1€Hb UCIIOJHEHUS pacueTHON
Onepanuy, 3a ¢pakTuueckuit cpok. Bozmemenne bankoM yObiTkoB KieHTy cBepX HEyCTONKU He
IIPOU3BOIUTCS.

3.2.19. PazonokupoBate goctyn Kimenra k Cucreme «KVYb-Directy He mo3aHee HS,
CJIEYIOILETO 3a JHEM MpeAocTaBIeHNs B baHk nucbMeHHOro 3asBieHus Kinuenra.

3.2.20. IIpuocTaHoBUTH Ha CPOK HE Oojee 2 (IBYyX) pabouux JHEH HCIOIHEHUE PACIIOPSKEHUS
KnuenTta o coBeplieHMM ONEpallMM B CIydae, €ClIM 3Ta ONEepalys COOTBETCTBYET IPHU3HAKaM
OCYIIIECTBJICHUSI TEpeBojJia JEHEKHbIX cpeAcTB 0e3 cornacus KimeHTta, ycTaHaBIMBAaeMbIM
bankom Poccum u pasMerieHHBIM Ha e€ro oQuUUaNTbHOM caiiTe B HUHPOPMALMOHHO-
KOMMYHHKAIMOHHOM cetn «HTepHeT» (nanee B myHkTax 3.2.20.1.-3.2.20.3. — [Ipusnakn).

6 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



3.2.20.1. Ilpu ocymecTBIeHUH AEUCTBUH, NpeaycMOTpeHHbIX NyHkToM 3.2.20. Jlorosopa,
npenoctaBuTh KimeHty nnpopmanuo:

— O IPUOCTAHOBKE UCIOJHEHUS pacnopsbkeHust KiimenTa B cBsA3U ¢ BblsABIIeHUEM [Ipu3HakoB
nocpeicTBoM TenedoHHoro 3soHka Kinmenty Ha Homep mo6uinbsHoro renedona (1 HHoi
TeneoHHBIN HOMep, coobmeHHbIi KimnenTom banky) nu6o nanpasiienus CooOmieHus Ha
Homep mo6unsHoTO Tenedgona Knuenra;

— O pEeKOMEHJALMSX [0 CHUKEHUI0 PHUCKOB IIOBTOPHOTO OCYIIECTBJIECHUSI IE€PEBOJA
JICHEeXHBIX CcpeAcTB 0e3 coriacuss KimeHTa mOCpeACTBOM BKIIIOYEHHUS JTAHHOM
uHpopmanuu B [IpaBuiia nonp3oBaHus 0aHKOBCKOM KapTol (sBisttonuecs [punoxenuem
Nel x OOmuM ycnoBHSIM OTKPBITHUS U OOCITYXHMBaHHMA Tekymiero cuera Kimenra c
ucrosib3oBaHueM baHkoBckoil kaptel), [IpaBuna wucnonb3oBaHHMs HHGPOPMALMOHHOM
CHCTEMBI JJUCTAHIIMOHHOTO OaHKOBCKOTO oOcmyx)uBanus gusnueckux aull «KYb-Direct»
(sBisrouecs [punoxkenrem Nel k OO1IMM yCIIOBUSAM NPEAOCTABICHUSI M HCIIOJIb30BaHMS
Cuctembl TUCTaHIMOHHOTO OaHKOBCcKOro oOcmyxuBanusi «KYb-Directy), [lamsaTky mo
0€30I1aCHOCTH ITPU UCIOIB30BAHUN MOOMIIBHBIX YCTPOMUCTB U1l IPOBEIEHUS OAHKOBCKUX
onepaunii u 3ammre or SMS, PUSH u E-MAIL wMomenHudecTBa (SIBJISIOLIUECS
[Tpunoxxenuem Ne7 x JloroBopy).

3.2.20.2. Tlpu ocCyuIeCTBICHUU ACUCTBUH, NpeaycMOTpeHHBIX NTyHKTOM 3.2.20. [loroBopa,
npuocTaHoBUTH Hcrosb3oBanue Kimentom OCII, mocpeacTBoM KOTOPOro MPOU3BOAMTCS
omepanusi, coorBercTBytomass [lpuzHakaMm, He3aMeIMTENbHO NpeNocTaBuTh KimeHty
UHPOpPMALIMI0 O NpUOCTAaHOBICHMM Hcnosb3oBaHus OCII ¢ ykazaHueM HPUYUHBI TaKOIo
NPUOCTAHOBIICHHUST TIOCpPeACTBOM TeneoHHOoro 3BoHka Kimenty Ha Homep wmoOuiabHOTO
TenedoHa (MU UHOM TeraeoHHbIN HoMep, cooOuieHHbI Knnentom banky) nubo HampaBiieHus
Coobmennss Ha Homep moOummbHOoro temepona Kimenra, a Taxke 3ampocutb y Kimenra
HOJTBEPXKI€HNE BO30OHOBJICHHUS UCIIOJHEHNS PACIIOPSKEHUS IOCPEICTBOM Tele(h)OHHOI O 3BOHKA
Kmuenty Ha Homep moOmmpHOTO Tenedona (Wim WHOW TenedOHHBIM HOMEp, COOOIICHHBIN
Knuentom banky).

3.2.20.3. Tlpu mnomyuenuun oT KimeHTa TOATBEPKIACHHUS BO30OHOBICHUS HCIIOJHCHUS
pacriopsikeHus (B HOpsiZIKe, yCTaHOBICHHOM NMyHKTOM 3.2.20.2.) He3aMeUINTEIbHO BO30OHOBUTH
ucnons3oBanue Knnenrom OCII u wucnonHeHune COOTBETCTBYIOLIEro pacnopsbkeHus. [lpu
HernomydeHur oT KimeHTa yka3aHHOrO NOATBEpXkKJIEHUS (B TOM 4YHCIE [0 TNpUYHHE
HEBO3MO>KHOCTH YCTAHOBJIEHHUS! CBsi3U ¢ KiMEeHTOM B MOpsiKe, MpelyCMOTPEHHOM MYHKTOM
3.2.20.2.) Bo306HOBUTH ucnonb3oBanue Kimuentom OCII n ucnonnenue pacnopspkenus Knmuenra
Mo MCTeUeHHH 2 (IByX) pabouux AHEH mocie AHS TpuocTaHoBIeHUs ucnosb3zoBanus DCII u
pacniopsbxenuss Knnenta. Ilpu otkaze KnuenTta B moaTBep X IeHMM BO30OHOBJIEHUS UCIIOTHEHUS
pacnopsiKeHHs HEMEIJIEHHO MNPEeKPaTUTh HCIOJIHEHHWE COOTBETCTBYIOLIEIO PACHOPSIKEHUS U
ucnonb3oBanue Kmmentom OCII, mocpeacTBoM KOTOporo Oblla MHULMUpPOBAHA OIeparys,
cooTBeTcTBYOMAs [Ipu3Hakam.

3.2.21. [IprnocTaHOBUTH 3aYUCIIEHUE IeHEXKHBIX cpencTB Ha Cuer KinenTa Ha cpok 0 5 (msTH)
pabouux nHEH co JHA NOJYy4YeHHs OT oleparopa IO TEpPeBOJY JICHEKHBIX CpEICTB,
00CTyUBAIOLIETO OTHPABUTENS, YBEAOMJIEHHS O NPHUOCTAHOBIEHUM 3auucieHus Ha Cuer
Knuenra n He3aMeAIUTENbHO YBEOMHUTH 00 3ToM KineHTa mocpeacTBoM TeneOHHOTro 3BOHKA
Ha Homep moOunbHOro tenedona (wim wHOM TenedOHHBINM HOMEp, cooOmieHHbIM Kinenrom
banky), cooOImuUB 0 HEOOXOIMMOCTH MPECTABICHHUS B IIpeJieNiaX YKa3aHHOT'O CPOKa JIOKYMEHTOB,
MOJITBEP K IAIOIIUX 0OOCHOBAHHOCTh MOJIYUYEHHUS IEPEBEACHHBIX IE€HEKHBIX CPE/ICTB.

3.2.21.1. OcymecTBUTh 3auMciIeHUE JACHEKHBIX cpeacts Ha Cuer KimeHta B ciydae
npencraBieHuss Kinuentom B TedeHue 5 (msatu) pabouux IHEH co aHA coBepiueHus bankom
NecTBUHM, MpeayCMOTpPEeHHbIX MyHKTOM 3.2.21. JloroBopa, TOKYMEHTOB, MOATBEPKIAIOIINX
000CHOBAHHOCTbH MOJTYYEHHSI IEPEBEACHHBIX JEHEKHBIX CPEJICTB.

3.2.21.2. OcymiecTBUTh He Mo3Hee 2 (ABYX) pabouMx JIHEH Mmocie HCTeUSHHs CPOKa, YKa3aHHOTO
B II. 3.2.21. JloroBopa, BO3BPAT JIEHEXKHBIX CPEACTB ONEPATOPY IO MEPEBOTY ICHEKHBIX CPEICTB,
o0CITy’KMBaIOIIeMy IJIaTesbIIUKa, B Clydae HernpeacTaBineHus: KimmeHToM B TedeHHe 3TOro cpoka



JIOKYMEHTOB, TOATBEPKAAOIINX OOOCHOBAHHOCTh IIOJIYYCHHUS TMEPEBEICHHBIX JCHEKHBIX
CPEJICTB.

3.2.22. VcnionHATh UHBIE 0053aTEIhCTBA B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOAATEIHLCTBOM,
JloroBopom.

3.3. KiimeHT MMeeT npaso:

3.3.1. YIosHOMOYUTh B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM JPYrHX JIUIL
pacniopsbkatbesi Cueramu, coBepmiaTh pacuetHble omepanuu no TKC Kinuwenrta ¢ Bbigaueit
JIOTIOJIHUTEIbHBIX bBaHKOBCKHMX KapT M YAOCTOBEpUTh IIpaBa yKa3aHHBIX JIML IIyTEM
npenocrasineHus: banky Haanexaiie opopMIEHHBIX JOBEPEHHOCTEH.

3.3.2. Ilo cBoeMy YCMOTPEHHIO CaMOCTOATEIBHO OJIOKMpOBaTh/pa3dnokupoBate Kapty
nocpenctBoM SMS-ceppuca, pynknnonana Cucremsl «KYb-Direct». O06pamarbes B bank n/unm
B KoOHTakT-IeHTp MO BOmpocaM, CBSI3aHHBIM ¢ oOciyxuBanueM KapTel, QpyHKIIMOHHpOBAaHHEM
Cuaeros, padotoit Cucremsl «KYb-Directy, moy4eHremM Apyrux yciyr.

3.3.3. OOparutbcs B baHk ¢ DNUCPMEHHBIM 3asBICHUEM O IIOJYyYEHUU HOBOIO
Nnentuduxaropa/Ilapomns noctyma k Cucreme «KYb-Directy B cirydae uX KOMIPOMETAIIUH.
3.3.4. Ilonyyare mHpOpManUIO O Mpou3BeACHHBIX [lepeBomax AEHEKHBIX CPEICTB U OPYTUX
Onepanusx, OCyIECTBICHHBIX C ACHeKHBIMU cpencTBaMu Kinenra.

3.3.5. ITony4ats nHpOpMaIHIO, yKazaHHYO B 11.3.2.6. JloroBopa, B popme BRIMHCKH Ha OyMaKHOM
HOCHTEJIE MTPH JIMYHOM oOpalleHuu K coTpyaHuky banka, Coobmenus, otnpasineHHoro Ha Homep
MOOMITBEHOTO TeledoHa, a B cirydae ucnoib3oBanusi Cucremsr «KYbD - Directy — caMoCTOATEIHHO
no 3amnpocy Knuenra B Cucreme «KVYb - Directy.

3.3.6. TpeboBaTh BO3Bpara Bkiana W BHIIUIATHI MPOIICHTOB, HAYMCICHHBIX B COOTBETCTBHH C
YcinoBusMHU BKIIAA0B, ACHCTBYIOIIMMHI HA MOMEHT UX OTKPBITHS, B JTF000# pabouuii nens banka B
COOTBETCTBUU C JEHCTBYIOIKUM 3aKOHOAATEILCTBOM U JIOrOBOPOM.

3.3.7. Odopmuth 3aBemiaTeIbHOE paCHOpsKEHHE MpaBaMU Ha JEHEKHBIE CPEICTBA, BHECEHHBIC
Knuentom Bo Bkiaz, nunu Haxoasuuecs Ha 1o0om apyrom Cuere Knuenra B banke, B nopsxe,
MPEelyCMOTPEHHOM JICUCTBYIOIINM 3aKOHOJAaTeILCTBOM U MpaBuiaMu baHka.

3.3.8. Ilonyuate uHpopMmanuio o CueraM c Bblgauell KapTbl «DJIEKTpOHHAsI cOeperaTesbHas
KHIDKKa» B 3JIEKTPOHHBIX TepMUHaiax baHka.

3.3.9. [Ipu HamMuuMM OCHOBAaHMM, YCTAHOBJIEHHBIX 3aKOHOJATEIHLCTBOM, COTJIAIICHUSIMH MEXKITY
bankom u KinmeHTom, a Takke NpHU HIMYMKM TEXHUYECKOH BO3MOXKHOCTU (popMupOBaTH B
AIIEKTPOHHOM BHUJIE, TOANKCHIBATH MPOCTOM 3JIEKTPOHHOM MOANKCHIO U HAaNpaBJATh B baHk uepes
Kanansl ygajJleHHOro JOCTyna CIEQYIOIIHAE JOKYMEHTBI B LENAX 3aKIIOYEHHS U HCIIOJIHEHUS
JIOTOBOpa MOTPEOUTENBCKOTO KpEeauTa:

- 3a5BKY Ha IIOJIy4€HHE KpeauTa, COAEpKaIlylo B T.4. cornacue Knuenra Ha nonydyenune bankom
uH(pOpMalK, XapaKTepu3yroue kpeauTHyto uctoputo Kirenra, u3 01opo KpeAUTHBIX UCTOPHIL;
- UHAMBU/yaJIbHbIE YCIOBHS JJOTOBOPA MOTPEOUTENBCKOIO KPEIUTA;

- 3asIBJICHHE O 3apaHee JaHHOM aKIeNnTe Ha oryiaTy TpeOoBaHMil baHka mo morameHuio KpeauTa;
- 3asIBJICHHAE O JOCPOYHOM IOTallIEHUU KPEINTa;

- 3asIBJICHHE Ha MOJy4YeHHe UHPOPMAIUH 110 KPETUTY;

- IPOYUE TOKYMEHTHI.

[IpoBeneHune ykazaHHBIX omepanuii ocymecTBisieTcss Kimentom B cooTBeTcTBUM € «OO0IUMU
YCIIOBUSAMH 3JIEKTPOHHOTO B3aumozencTBus» (IIpunoxxenue Ne8 x Jlorosopy).

3.4. KiimeHr o0si3yercs:

3.4.1. BpimonHATe TpeOOBaHUS JEHCTBYIOIIETO 3aKOHOJATEIbCTBA, OAHKOBCKHUX MPaBUII,
JHorosopa u tpeboBanuii banka, B ToM 4uciie 1o BOIPOcaM COBEPIIEHUs pacyeTHbIX Onepanuii
no Cueram, Knmenta m odopmieHuss cooTBeTCTByIOHMMX PacropsbkeHuit (B TOM 4Hcie ¢
ucnonp3zoBanuem DCII).

3.4.2. BbIIOJAHUTH BCIO COBOKYMHOCTH JEMCTBUIM, HEOOXOAMMBIX JUISl MOJYYEHHs JOCTyNa K
MI0JI30BaHNIO ycinyramu banka o J[orosopy.



3.4.3. He ucnonb3oBars Cuera, oTkpbiBaeMble B pamkax JIKBO, mia nposenenus Onepanuii (B
TOM 4mclie ¢ ucnonbzoBanueM OCII), CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON
JESATENIbHOCTH (3@ HCKIIIOUEHUEM  OCYILECTBIEHMS jaedarenbHoctd  CamMo3aHATBIM — 0e3
roCyJapCTBEHHOHN PerucTpaluy B KayecTBE MHIMBUAYAIbHOTO IPEANPUHUMATENS, €CIU BEJICHUE
JAHHBIX BHJOB JIEATENBHOCTH He TpeOyeT 00s3aTelnbHON pPErucTpalud B KayecTBe
UHAUBUIYAJIBHOTO  NIpPEANpPUHUMATEN B  COOTBETCTBUU €  (pelepaJbHBIMH  3aKOHAMH,
PETYIUPYIOIUMHI BEJICHHE COOTBETCTBYIOIIUX BHUIOB ACATEIBHOCTH) WM KAKUX-THOO WHBIX
Onepanuii, IpOTUBOPEYALIMX H/UIIU HapyIIAOUINX ASHCTBYIOLIEE 3aKOHOATEIbCTBO.

3.4.4. TlpenocTaBisTh B COOTBETCTBHH C TPEOOBAHUSMHU JIEHCTBYIOIIETO 3aKOHOJIATEIBCTBA TI0
NUCbMEHHOMY 3ampocy baHka wuH(popMmanMio M JOKYMEHTHI, IpeAycMOTpeHHble 11.3.1.2.
JloroBopa, B Teuenue 7 (cemu) pabouux JHEH, CIEAYIOIIMX 32 JHEM IOJy4eHUs TpeOOBaHUs
banka. YBegomute baHk 0 cBOell NMPUHAMJICKHOCTH K MEPEUHIO JIMI, yKa3aHHbIX B m.3.1.2.
HoroBopa, u ux npeacrasuteneit Ha MomeHT 3akioueHus JIKbBO nmubo B mepuon ero neiicTBus B
cJlyyae BOSHUKHOBEHMsI TAKOW MIPUHAAJIC)KHOCTH.

3.4.5. IlpenocraButs npu 3akmouennu JJKBO nrbo mpenoctaBisTh Mo MUCbMEHHOMY 3arpocy
banka wHpoOpManu W JOKyMEHTHI, NpeaycMorpeHHbie 1.3.1.4. JloroBopa, B TedeHue 15
(mATHAAUATH) pabovnx THEH co aHs HanpasieHus KireHnTy baHKkoM COOTBETCTBYIOIIETO 3arpoca
B ciydae, eciu y baHka wumeercss 0OOCHOBaHHOE, JOKYMEHTAJIbHO HOJTBEPKIECHHOE
npenmnosioxxkenue, yto Kimment ornocutcs k kareropuu Kinentos — Hanoroseix pesunentos CHIA
/ HanmoroBbIX pe3MJEHTOB MHOCTpaHHBIX rocynapct. I[IpenocraButh ykazaHHbele B 1.3.1.4.
MH(OPMALIMIO U IOKYMEHTHI B CJIy4yae BOZHUKHOBEHHUS MPUHAAIIEKHOCTH K KaTETOPUN KIMEHTOB
— Hanorossix pe3unentoB CIIIA / Hanorossix pe3u1eHTOB HHOCTPAHHBIX TOCYAApCTB B MEPUOA
neiicteus JJKBO B cpoku, npeycMOTpEeHHBIE JEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

3.4.6. [IpenocraBuTh B baHK 10CTOBEpHYIO KOHTAKTHYIO MH(POPMALMIO, a TAK)KE CBOEBPEMEHHO
u3BelaTh baHk 0 ee U3MEHEHUH B CPOKH, NTPeAyCcMOTpeHHbIE 11.2.2. JloroBopa, eciii HHOH CpOK
HE YCTaHOBJIEH JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

3.4.7. YBenomiate bank 06 usmenenuu IlepcoHanbHbIX (AHKETHBIX) JaHHBIX, IPEIOCTaBIEHHBIX
npu 3akmodyeHun JIKBO nubo panee ans npoBeleHHS HAECHTH(QHUKALMU, C 00sS3aTebHBIM
IpEeIbSBICHUEM MTOATBEPKAAIOIINX TJOKYMEHTOB B CPOKHU, IPETyCMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo mocemarb CTpyKTypHbIE IoJpa3zieneHus baHka, cOOTBETCTBYIOIINE pa3/ieibl
caiita banka B cern MHTepHeT no aapecy www.creditural.ru s cBOEBpPEMEHHOTO MOJy4EHUS
uH(popManu 00 U3MEHEHUSX U JOMOJIHEHUSIX B YCIOBHsIX oOciyxkuBanus B banke no JIKBO, B
Tapudax, B Ipyrux AoKyMmeHTax, umeromux otHomenue k JIKBO, a Takke O HOBBIX YyCIyrax
banka.

3.4.9. O6ecnieunts Ha CyeTax HAJIMYKE IEHEKHBIX CPEJCTB, JOCTATOUHBIX IS OIUIAThl KOMUCCHI
W/WIM WHBIX IJaTexed B moib3y baHka B cooTrBercTBUM ¢ JloroBopom, a Takxke APYTUMU
JIOTOBOpaMH, 3aKIr04eHHBIMU CTOpOHAMH, JJI1 CBOEBPEMEHHOM U MOJIHOM OoIu1aThl yeuyr banka.
3.4.10. O6ecnieuntsh nmoaaepkky GyHkimu SMS Ha cBoeM MoOmiIbHOM Tenedone. He nomyckats
JOCTyNa TpeTbUX JHIl K uHpopmanmuu o cBoemM Cyere mpu HampaBieHUu baHkom
cootBercTBYyOmUX Coobmennii Ha Homep MoOunbHOro Tenedona. B mpoTuBHOM ciiyyae puck
HECaHKIIMOHMPOBAHHOTO AOCTYNA K yKazaHHOU MH(popmaruu KimeHt npuHuMaer Ha ceosl.
3.4.11. XpaHuTb B CEKpETE U HE IepeaBaTh TpeThuM Juiiam CpeicTBa 10CTya U Jpyrue JaHHbIE,
Ha OCHOBAHMM INPOBEPKH KOTOPBIX BaHKOM ycTaHaBIMBAaeTCs MPaBOMOYHOCTH MCIOJIb30BaHUS
OCII, nmpenocraBneHHbix Knuenty, n aBropctBo Pacnopspkenuil, noinydeHHsIx oT KimeHTta B
AIIEKTPOHHOM BUJE.

3.4.12. HezamemurenbHo yBeAOMISATh baHk o xommpomeranuu (MOAO3PEHUU HA BO3MOXKHYIO
KOMITPOMETAIIMIO), UCTIONb30BaHuu 0e3 cornacust Kinuenra n/nim yrpare CpeacTs 1ocTyna u/mim
OCII, wmoOunsHOro Tenedpona wu/munu Homepa wmoOGunbHOrO Tenedona, «IIEKTPOHHOU
cOeperaTenbHON KHIKKIY 110 TenedoHy KoHTakT-1eHTpa Uik MyTeM oJaui COOTBETCTBYIOIIETO
3asBJIeHUs] Ha OymMa)kHOM Hocutene. [Ipu 3ToM cooTBeTCTBYIOIEE YBEIOMIIEHHE JOHKHO OBITh
HanpasJieHO B baHK He Mo3aHee AHs, CIEAYIOIIEro 3a IHEM Moiay4deHus oT baHka yBepomieHus
00 Onepanuu, copepiieHHON 0e3 cornacus Knmenra, HanpaBieHHOTO baHKOM B COOTBETCTBHH C
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nyHkToM 3.2.6. JloroBopa. B ciyuae oOpamenus Kiumenrta B bank mo tenedponam Konrakr-
nentpa, Kimment nomxken coobumuts ®.1.0., a Takke OTBETHTH Ha PSIJT BOMPOCOB, YCTAHOBICHHBIX
TEXHOJIOTUYECKUM TopsiakoM banka. YcrtHoe cooOuieHne A0DKHO OBbITh MOATBEPKIECHO
NUChMEHHBIM 3asiBlIeHHeM KitneHTa B cpok He 1mo3aHee cieayrolero padouero nus. [Ipu ycnosuu
HaxoxJeHus KimeHTa B ynaneHHOM Joctyme 3asBieHue KimeHta MoKeT OBITh OTIPaBICHO
J0O0BIM JTIOCTYITHBIM KaHaJIoM CBs3U ((pakc, 3JeKTpOHHAS [MOYTa U T.I1.) C TIOCTEAYIOIICH 3aMEHOMN.
3.4.13. He ocymectBisTs mocpeactsoM DCII He3akoHHBIE (PMHAHCOBBIE OTICPAIIMH, HE3AKOHHYIO
TOPTOBIIIO U JIIOOBIE APYTHe ONEepauy B HapylIeHne 3aKoHoAaTenbcTa PO.

3.4.14. CoOmomaTe  OpraHU3AMOHHO-TEXHHYECKHE  TpeOOBaHUsA IO  OOECHEYCHHIO
KOH(HICHIIMATHPHOCTH ¥ HH(OPMAIIMOHHON O€30MacHOCTH, yCTaHOBIEHHbIE JloroBopom u
MPWIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIHBIE MEPHI M0 MPEAOTBPAIICHUIO YKAa3aHHBIX B
nyHkTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3ab6nokupoBath Kapty myrem oOpamenus B bank o tenedponam Konrtakr-nieHTpa, 1160
caMocCTosTeNbHO ocpeacTBoM SMS-3anpocoB nim cepBucoB Cucremsl «kKYb-Direct» B ciydae
BO3HHUKHOBEHUS MOJ03PEHUHN Uin 0OHapy>keHus GakTa yrpaTsl KapTsl 1 (1n) €€ UCTonb30BaHUs
0e3 corutacus Knuenra.

3.4.16. He yctynaths mpaBa TpeOOBaHUS, BO3HUKIINE B COOTBETCTBUH C J[OrOBOpOM, B MOJB3Y
JOOBIX TPETHUX JIHII.

3.4.17. IIpoundopmupoBats bank o Bo3HMKHOBeHHH OOCTOSTENBCTB HEMPEOJOTUMON CHUJIBI,
BJIIEKYIIIUX HEBO3MOXKHOCTh HcnofHeHus Kinuentom oos3arensct o JAKBO, m00bM 10CTyITHBIM
B CJIOKHBIIEHCS CUTyaluu crocobom (Bkiouas TenedoHHoe oOpamieHue B KoHTakT-1ieHTD,
HaIPaBJIEHUE COOTBETCTBYIOIIETO COOOILEHHUS HA aJpec 3JIEKTPOHHOM IMOYTHI, JUUYHYIO SIBKY B
bank) B Teuenue 3 (Tpex) qHEH ¢ MOMEHTa BOBHUKHOBEHHS yKa3aHHBIX OOCTOATENLCTB. B ciiyuae
€CIIM yKa3aHHOE B HACTOAIIEeM IMyHKTe nHpopMmupoBanue banka KimmenToM ObI10 Mpon3BeIeHO He
B nuchbMeHHOU dopme, KineHT o0s3yeTcst moATBepIUTh cBoe oOpaiiieHre B baHk MUCbMEHHBIM
3asIBJICHUEM HE3aMeUINTENbHO MO MOJIyY€HUN TaKOM BO3MOXHOCTH.

3.4.18. Bosmectuts banky B momHOM oObeme YOBITKH, TOHECEHHbIe baHKOM B CBs3u C
HEUCTIOJTHEHUEM W/WiIHM HeHaiexkamuM ucnoiinenueM Kimentom [loroBopa. B ciywae ecim
Hapymenue ycnosuil JIKBO Kiwmentom mnoBieuer 3a coOoi mpeabsBieHHE (DUHAHCOBBIX
npeTeH3uii K banky co CTOpPOHBI TPETHUX JIMI], BCE M3JEPKKH, OHECEHHBIE BCIEIACTBUE ITOTO
bankoM, MoryT ObITH B IOTHOM 00beMe oTHeceHbI Ha Kinenra.

3.4.19. HezamennmutensHO YBEIOMUTH baHK ImyTeM Mo/Javyu MUCHMEHHOTO 3asBICHUS 00 OTMEHE
WIM U3MEHEHHU 00beMa MOJHOMOYHM JIHI], KOTOPHIM MpPaBO Ha PACIOPSHKEHHUE JACHEKHBIMU
cpeactBamu  Knmenra u cosepmienue apyrux Omnepauuii B banke ot umenu Kimenra
MPEeA0CTaBIEHO B cOOTBETCTBUU € 1.3.3.1. JloroBopa.

3.4.20. OpopMIIATh KapTOUKY C 00pa3IioOM MOJIMKUCH B CITy4asiX, yCTAHOBIEHHBIX HOPMATHBHBIMU
nokymeHnTamu banka Poccun, 6aHKOBCKUMU TIpaBuiiaMu, J[oroBopom.

3.4.21. VicnonHATh MHBIE 00s13aTENILCTBA B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM U
Jorosopom.

4. OTBercTBeHHOCTH CTOpPOH

4.1. baHk HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE MJIM HENPABUIILHOE 3aunciieHue Ha Cuer
Knuenta nnmn cnucanue co Cuera, KinmeHra neHeXHbIX CpelAcTB. B aTux ciydasx HeycToika
BbITuIaunBaeTcs bankom Kimenty B nopsiike u pasmepe, ycTaHOBIEHHBIX B 11.3.2.18. Jlorosopa.
4.2. baHK HeceT OTBETCTBEHHOCTb 32 CIIMCAHUE JACHEXKHBIX cpeACTB co Cuera Knuenra B ciydae
ucnonHenus Pacnopsbxenus Knuenta, npu npreme kotoporo uepes Kanansl ynaaeHHOro 1octyna
OB MOJTyYEH TOJIOKHUTENbHBIN pe3yiabTar AyreHTudukauuu u Maentudukanyuu, HO KOTOPbII
BIIOCJIEJICTBHH CYAE€OHBIM pelieHHeM (IPUroBOpOM) ObUT NMPHU3HAH MOIJIOKHBIM (TIOAJIEIBHBIM)
BBUJIy 3JIOTO YMBICJIA WJIM TPyOOil HEOCTOPOXHOCTH pabOTHHKOB baHka, MpOsSBIEHHBIX MPU

"B cnyuae, eciu DCII sBnsieTcs BaHKoBCKas KapTa, MOATBEPKIEHHE YBEIOMIIEHNH, OCYIIECTBIIEHHBIX MO TENEPOHY
KoHrakT-11eHTpa, MICEMEHHBIMY 3asiBIeHIAME KieHToB He Tpedyercsi.



OCYILIECTBJIEHUHU YKa3aHHbIX Onepauuil. B 3TOM ciyuae HeycTolKa BblIUIauMBaeTcsl baHkom
Knuenty B mopsiike u pasmepe, ycTaHOBIEHHBIX B 1.3.2.18 JloroBopa.

4.3. baHk HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHOE OnokupoBanue aoctyna k OCII Ha
ocHoBaHMHU oOpameHuit Kinmenra, a takxke 3a Onepanun, COBEpIICHHbIE 110CIIE TOTr0, KaK JOCTYI
Knuenrta k OCII Obu1 O6J0KMpOBAaH HA OCHOBAaHUM 3asBicHHs KiMeHTa W/WiM 10 WHHUIIUATUBE
banka.

4.4. baHk He HECET OTBETCTBEHHOCTH 32 CIIMCAHUE ICHEXHBIX cpelcTB co Cuera Kinenra B ciiyuae
ucnonHenus Pacnopsbxkenust Kinenta, npu npueme kotoporo yepe3 Kanansl ynaneHHoOro jocrymna
OBUI MOJIy4eH MOJIOKUTENbHBINA pe3yinbTaT AyTeHTuHuKamu u Vnentudukanyum, HO KOTOPBIHA
BITOCJICJICTBUU CYACOHBIM pelieHueM (IMMPUTOBOPOM) OB MPU3HAH MOIOKHBIM (ITOACIIBHBIM)
BBUJYy HEHaJUIekamero ucrnonHeHus: KimeHToM CBouX OO0S3aHHOCTEH, HPEIyCMOTPEHHBIX
JIEMCTBYIOIMM 3aKOHOIaTeNbCTBOM, /loroBopom, TpeboBanusMu banka, npaBuinamu [InarexHsix
CUCTEM.

4.5. baHk He HeceT OTBETCTBEHHOCTHU 3a HEHMCIIOJIHEHHE/HeHaAexallee ucnoiaHenue Jlorosopa,
BO3HHKIIEE B pe3yibrare jomymeHus KiueHtom Hepabodero COCTOSHUS COOCTBEHHOTO
00opyI0BaHus, a TaKXKe B pe3ysbTare HecoOmoaeHus: Kimmenrom tpeboBaHui, NpeabsBIseMbIX K
pabore ¢ o0opygoBaHHMEM M MPOTPAMMHBIM OOecriedeHueM, HapymeHus KimeHToM ycrmoBuid
Jlorosopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yliepO, MpUIMHEHHBIH KineHTy B ciryyasx:

—  HECAHKIIMOHMPOBAHHOTO MCII0JIb30BaHMs pepocTaBaeHHoro emy DCII n/unum ero yrparsl,
npu ycinoBud, uto baHk ucnonHseT o00s3aHHOCTH MO HMH(popMmupoBaHuio KimeHra o
coBepuieHHOl Omneparuu ¢ ucronb3oBarreM JCII u/unm ero peKBU3UTOB B COOTBETCTBUH
c 1.3.2.6. [loroBopa, a Kinuent He HanpaBui banky yBenomiuenue o6 yrpate ICII u/unu
€ro ucnojip3oBaHuM 0e3 coriacust KiueHta B HOpSAAKE U CPOKH, YCTaHOBJICHHBIE B
n.3.4.12. JloroBopa;

— [epejaud, yTepu KapTbl «DJEKTpOHHas cOeperaresbHas KHHUYKKa», HEIPABOMEPHOIO
3aBJIa/ICHUS €10 TPETHbUMHU JIMIIAMU U MOJY4YEHUsI He3aKOHHOI'0 A0CTyNa K HHGOpMaLuu o
Cuerax Knuenra;

— HCKaXXEHUs JOKYMEHTOB, IIEpEaHHBIX TOCPEACTBOM IEKTPOHHBIX CUCTEM CBSI3HU;

— 0TKa3a TOProBO-CEPBUCHBIX MPEANPHUATUM;

— HACTYIUIEHUS MHBIX, HE 3aBUCAIIUX OT baHka, 00CTOSATENbCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS (B TOM uucie yiiepO, NpUYMHEHHbIH
KnuenTy) HecBoeBpeMEHHOT0 HallpaBiieHus/HeHanpasieHus Kinuenrom banky yBenomiienus o6
n3MeHeHuu IlepcoHanbHbIX (aHKETHBIX) JaHHBIX KilneHTa u ero KOHTaKTHOW MH(pOpMaLUU.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJYYEHHE WM HENoJy4yeHUe
Knuentom yBenomiieHuii banka, BO3MOXHBIE 33JI€pKKU B IOCTABKE DJIEKTPOHHBIX TOKYMEHTOB,
nepepriBbl B IMPENOCTABICHUN YCIYT, NPOU3OLIECANIME HE IO €ro BuHE (coom B paboTte
OpraHu3alvil ¥ ONepaTopoB CBSA3M, CUCTEM >KU3HEOOECTIeUeHHsI) U/UIH BCIIEACTBUE MTPOBEACHUS
MEPONPUITHHA, LIETbI0 KOTOPBIX SIBISETCA MOJJEpKaHue pabOTOCIOCOOHOCTH TEXHHUYECKHX
CpeAcTB, NmpuMeHsieMbIX Ui ucnosnb3oBanus OCII (3ameHa oOopyaoBaHUS, MOJAEpPHHU3ALUA
IPOrpPaMMHOT0 OOecreueHus U Ipyrue padoThl).

4.9. baHk He HeceT OTBETCTBEHHOCTH 3a (pOpMy, MOJIHOTY, TOUHOCTh, OJUIMHHOCTb, MOAJEIIKY U
IOpUAMYecKoe 3HaueHue JoObIXx mnpenbsBiaseMmbix Kimentom (IlpencraButenem KiveHTa)
PacnopspxeHuit 1 MHBIX JOKYMEHTOB, PABHO Kak 3a 0OIMe W/UIIH YacTHBIE YCIOBUS, UMEIOLIHECs
B YKa3aHHBIX JOKYMEHTaX WM JOTOJIHUTEIBHO BKIIFOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBeplueHue onepauuid no Cueram Kimenra nunamu,
MOJIHOMOYHS KOTOPBIX MPEKpallleHbl MIIK U3MEHEH UX 00beM B citydae, eciii KilneHT He yBeZJoMuUI
00 sTom bank B cootBercTBUU € 11.3.4.19. JloroBopa.

4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEIMOJIyY€HHE H/WIM HENpaBUIbHOE IOHHMaHUE
Knuenrom mHpopmManum o BHOCUMBIX U3MEHEHHSX M JIONOJHEHUAX B J[oroBop, MpuiIoKeHus u
Tapudsr.



4.12. KnueHT HeceT OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTh MH(OPMAIIH, YKa3aHHOW B 3asBICHUN
Y UHBIX JOKYMEHTaX, NMpenocTaBisieMbix B bank B nemnsax 3akmodeHus u ucnojgnenus: [IKbO, a
TaK)Ke€ CBOCBPEMEHHOCTH €€ TMPEJOCTABICHMS, YTOUYHEHHS W OOHOBJICHHS B COOTBETCTBHH C
ycnoBusiMu JloroBopa, TpeGoBaHUSIME JISHCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.13. KiineHT HeceT OTBETCTBEHHOCTb 3a IeHcTBUS U Onepannu, COBEpIIEHHbIE TPETHUMU JINLIAMU
¢ ucnoaszoBanrem DCII, a Takke 3a ymiepO, MPUUYUHEHHBIN NEWCTBUSMHU ATUX JIUIl, B Cliydae
nepenaun Kimmenrom atum smnam csoero ICII, Cpencts noctyna v Ipyrux CEKpeTHBIX IaHHBIX,
HeoOxomuMbIx g ucnonb3oBanuss OCIL, a Takke KapThl «IJNeKTpoHHas cOeperareiabHas
KHIDKKa».

4.14. KnnreHT HeceT OTBETCTBEHHOCTh 32 HEMOJIyY€HHE HallpaBJICHHbIX baHKOM yBenoMieHui o
COBEpULIEHHBIX omepauusix ¢ ucnoiszoBanueM OCII, npenocraBienHbix bankom Kiuenrty, B
Clly4ae HapylICHHUs MOpSAIKa M CPOKOB IMPEIOCTaBIICHUS KOHTAKTHOM uH(opmanuu baHky,
nperycMoTpeHHbIX 1.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXHBIE BBUIY HENOJYyYEHUS
YBEJIOMJICHHH 10 MPUYHMHE, YKa3aHHOM B HACTOsIIEM yHKTe, KiueHT npuHuMaeT Ha cedsl.

4.15. KiueHT HeceT OTBETCTBEHHOCTh 3a coOmroaeHue npaBwi wucnonb3oBanus DCII,
JIOCTOBEPHOE/KOPPEKTHOE 3alOJIHEHUE JJIEKTPOHHBIX (opM, cocTaBieHue PacropsokeHuilt B
nH(pOopMalMOHHBIX cucTeMax, bankomarax baHka, a Takxke Ha pecypcax CTOPOHHHX OIEpaTopoOB.
Puck mnpuunvHeHuss NpsSMOro WM KOCBEHHOTo ymiepb6a banky w/mnu KnueHty BcrnenctBue
HapylleHus Oe30NacHBIX YCJIOBHM NpPOBEACHUS YKa3aHHBIX B HACTOSLIEM IYHKTE IEHCTBUI
KnuenT npunumaet Ha cebsl.

4.16. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HaJJIeXKallee HCIOJHEHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUH C JACHCTBYIOLIUM 3aKOHOAATEILCTBOM, [loroBopom. Yiep06, npuunHeHHbIH banky
BCJIE/ICTBUE HEWCIIOJIHEHUS WIM HEHaJJexallero HucrnoinHeHus KiumeHToM —yka3aHHBIX
00s13aHHOCTEH, MOANICKHUT Bo3MeleHII0 KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a ACHCTBUSI TPEThUX JIMLI, TOJIYYUBIIUX WA UMEIOIINUX
IocTyn (HE3aBUCUMO OT TOTO OBLI JIM 3TOT JOCTYN MPSAMO CaHKIMOHUpOBaH CTOpPOHOHN win
IIPOM30LIENl 10 €€ BHUHE) K HCIOJIb3YeMbIM HMH alllapaTHbIM CpEACTBaM, IPOrpaMMHOMY,
uH(popMallnOHHOMY obecnieueHuto, CpencTBaM AOCTYIA, Kak 32 CBOM COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 IIEPEHOC CPOKOB BHINIOJHEHUS CBOUX 0053aTENbCTB,
3a YaCTUYHOE WJIU MOJIHOE HEUCIOIHEHUE, HeHAIJIeKallee UCIIOTHEHHE CBOMX 0053aTeIbCTB M0
JloroBopy B ciydyae BO3HUKHOBEHHsSI OOCTOSTENLCTB HEMIPEOJOIUMON CHIIbI, KOTOpble CTOPOHBI
HE MOTJIM NPEIBUIETh W/WIN NPeAoTBpaTUTh. B cioydae ecnmu OOGCTOATENBCTBA HEMPEOIOTMMOM
CHJIBI TIPOJIOJIKAIOT JIEUCTBOBAThH Oosiee 2 (IBYX) MecsIeB, Jitobas n3 CTOPOH MOXKET 3asBUTH O
IpeKpalleHuu aencrsus Jorosopa.

4.19. CropoHa He OTBEYaeT 3a HEUCIIOJHEHWE WJIM HEHAJJIS)KAIllee BBIMOJHEHNE CBOUX
oOsi3atenbeTB 1o JloroBopy, eciu 3TO ObUIO BBI3BaHO JAEHUCTBUAMM/Oe3neiicTBUEM JApyroi
CTOpOoHBI W/WIK TPEThUX JINLL, TpUBJIeUeHHBIX bankoM nis ucnonnenus Pacnopspkenns Knuenra.

5. Tapuds! 1 oniara yeayr banka

5.1. Pa3mep matel 3a yciyru, okaseiBaeMble KimeHTy 1no JloroBopy, yCTaHAaBIMBAeTCs B
COOTBeTCTBUU ¢ Tapudamu, IeHCTBYIONUMU HA MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHus IiaThl 3a ycIyrd B cooTBercTBuHM ¢ 1.5.1. JloroBopa KimmeHT Takxke
orutaurBaeT baHKy pacxo/ibl MO OImiaTe BO3HATPAXKICHUM, KOMUCCHUM, UHBIX IJIATEXEH TPEThUM
aunaM, BKiItodas IlmarexHble cUCTEMBbl, MOHECEHHble baHKOM B CBSI3U C HCIIOJIHEHUEM
Pacnopsxenuit Knuenra.

5.3. Bemonnenne Pacnopspkennii KitmeHra, CBA3aHHBIX C COBEPILIEHHEM PAaCXOJHOM, paCUeTHOM
Onepanuu no Cueram Knmenta, npousBoautcst npu Hanuuuu Ha Cuerax KimeHTa neHExKHBIX
CPEICTB, JOCTATOYHBIX [UIsl OIUIaThl yciayr baHka MO MCHOJHEHHIO COOTBETCTBYIOLIETO
Pacnopskenus.  Omiata yka3aHHBIX YCIYI IPOU3BOJUTCS OJHOBPEMEHHO C COBEPIIECHHUEM
COOTBETCTBYIOMICH Oneparnu.

5.4. Crircanue niaThl 3a OKa3aHHBIE YCIIYTH, BbITOTHEHHBIE Pacniopsikenust Knuenra, croumoctu
[TakeTa ycnyr ocymectsisieTcss bankoM 6e3 1omomHUTEIRHOTO pacnopsbkeHus KimmenTa ¢ mo6oro



Cuera (B ToM uncie BamoTHoro) Knuenta, otkpsitoro B banke kak B pamkax JIKBO, Ttak u Ha
OCHOBaHUU OTAENbHBIX 10roBOpoB. [Ipn HeoOxonumocTu bank MokeT MpoU3BECTH KOHBEPTALUIO
JICHE)KHBIX CPEICTB MO Kypcey baHka.

5.5. Omnnara croumocTu mpenocraBieHHoro Ilakera ycayr, a Takke HHBIX YCIYT,
npenoctasisiemMbix Knuentry B pamkax /IKBO, mpousBogurcs B coorBeTcTBHM ¢ Tapudamu u
nopsiAkoM, mnpenycMoTpeHHbiM 1.5.4. JloroBopa. Jlnsi cBoeBpemeHHOM ormiatel KimeHTom
croumoctu Ilakera ycmyr w/mwim ycmyr, He BKIo4YeHHbIX B Ilaker ycmyr, bank Moxer
OCYIIIECTBIISITH PE3epBUPOBaHIE HEOOXOIUMOI CyMMBI IeHEeKHBIX cpencTB Ha Cuere KinenTa. B
clydyae OTCYTCTBUSL B jAary cnucaHus Ha Cuerax KimeHTa JEHEXHBIX CPEICTB B CYMME,
JIOCTATOYHOM JIJIS OIJIATHI YCIYT, PEAOCTABICHUE YCIYT MOXKET OBITh IPHUOCTAaHOBIIEHO baHKoM.
Bo3o6HoBEHNE OKa3aHUs yCIyr MPOU3BOAUTCS HE MO3/HEE JIHS, CIASAYIOUIEro 3a JHEM OILIAThl
yeayr Knuentom. [lpyrue TpeOGoBaHuS K MOpAAKY omuiatel yciyr KimeHTom MOrytr OBITH
npenaycMoTtpensl Tapudamu.

5.6. B cityyae nonosiHeHusi, u3MeHeHus TapudoB, MOpsAaKa U YCIOBUH OIJIaThl CBOUX YCIyT baHk
yBenomisier 06 stoM Kimenra B mopsiike, HpeaycMOTpeHHOM JIoroBopoM JUisi BHECEHHS
W3MEHEHUH U JOMOoJIHEHUH B JloroBop.

5.7. Tapudsr banka myOmukyroTCs Ha WH(QOPMAIMOHHBIX CTEHIAX B OTHACICHHSIX baHka 1o
oOciyxuBaHuIO (GU3MUYECKUX JHUII, HA odunnaibHOM caiite banka B cetu MHTepHeT mo aapecy:
www.creditural.ru.

6. Ilopsinok nu3menenus u pacropxenus JJKbO

6.1. B cinyuasx, npenyCMOTpeHHBbIX /JJoroBopoM, BHECEHUE U3MEHEHU 1 AOIIOJIHEHUH B JloroBop
OCYLIECTBIISACTCA baHKOM B OJTHOCTOPOHHEM IMOPAIKE HA OCHOBAaHUM MU3MEHEHUs JECUCTBYIOIIETO
3aKOHOJaTeIbCTBA, TPEOOBaHUI HOPMATUBHBIX akTOB baHka Poccuu, BHyTpeHHUX HOPMaTHBHBIX
JOKyMeHTOB baHka, TEXHHYECKUX yCIOBUM OKa3zaHus yciyr, TapuHoi nonutuku banka, a Takxke
10 APYrUM OOBEKTHUBHBIM PUUNHAM.

6.2. M3MeHeHus U OTIOJIHEHMSI, BHECeHHBIe bankom B JloroBop, mpuiioxeHus K Hemy u Tapudsi,
cTa”oBsTca ob6s3aTenbHbIME 17151 CtopoH, 3akmounBimux JKBO, mo ucreuenun 30 (Tpuaunatu)
KAJICHIApPHBIX JHEW OT JaThl yBenoMieHus baHkoMm KimeHTa O BHECEHHBIX W3MEHEHUSX U
JIOTIOJTHEHUSX,, €CTTH B TEKCTE YBEJOMJICHHUS He OyJIeT yKa3aHo uHoe. JlaTa BCTYIUIeHus B IelicTBHE
u3MeHeHuit u nononHenuil B JIKbO, mpunoxenus k Hemy u Tapudsl B 0053aTebHOM HOPSAKE
YKa3bIBacTCsl baHKOM B TEKCTE YBEIOMIICHHUS.

6.3. VYBemomnenne bankom Kimenta o BHeceHmm u3MeHeHWd wu jgomnoigHennit B JIKBO
OCYILIECTBIISAICTCS] OIHUM HJIM HECKOJIBKMMH U3 CIIEAYIOIINX clIoco00B 1o BeIOopy banka:

— 4epe3 cpelcTBa MaccoBOoi MHGopManuu r.MarauToropcka,

— nyrem HanpasieHus Coobmenus Ha Homep moOunsHoOrOo Tenedona;

— IIyTeM pa3MelleHHs cooTBeTcTBYmomero coodmenus B Cucreme «KYb-Directy;

— TIIyTeM pa3MeIleHHUs] COOTBETCTBYIOLIETO COOOIIEHUS Ha MH()OPMAIMOHHBIX CTEHJaX B
orneneHusx baHka mo o0ciayXHBaHHIO (U3UYECKUX JIML, B HOBOCTHOW JIEHTE Ha
opununansHoM caiite banka B cetu MHTepHeT no anpecy: www.creditural.ru.

Hartoit yBenomnenuss KinumeHra cumraercs niepas H3 JaT, B KOTOPbIE HMMEIM MECTO
COOTBETCTBYIOIIME COOBITHS, YKa3aHHBIE B HACTOSIIEM ITyHKTE.

6.4. B ciiyuae eciii B TeUeHUE MEpHOJIa ICUCTBUS YBEIOMIIEHHUS, yKa3aHHOrO B 1.6.2. Jlorosopa,
Knuent nuuno nnm yepes IlpencraButens He mpenocTaBuil B baHK MUCbMEHHOE 3asBIEHUE O
pactopxenuu JIKbO, bank cuntaer qaHHOE 00CTOSATEIHCTBO BhIpaKeHHEM coriiacus Kiuenta ¢
BHECEHHBIMU M3MEHEHHUSMU U JONOJHEHUAMHU (B TOM UHUCIE C U3MEHEHHMEM pa3Mepa OIUIaThl U
KOJIMUECTBA YCIYT, peaocTaBisieMbix B pamkax JJKBO).

6.5. Ilpu 3axmouennn [IKBO B nepuox neilictBus yBenOMIEHHMs baHka O BHOCHUMBIX B HErO
M3MEHEHHUSX U JIONOJHEHUSIX YKa3aHHbIE U3MEHEHHS U JOMOJHEHHUS! CTAHOBATCA 00s13aTEIbHBIMU
Uit CTOPOH ¢ JaThl BCTYIUIEHMS B IEICTBUE M3MEHEHUH U JIONOJHEHMM, yKa3aHHON baHkoMm B
YBEOMJICHHH.



http://www.creditural.ru/
http://www.creditural.ru/

6.6. Pacropxxenue [loroBopa mo 3asBienuto Kiuenra (B Tom uuciie nonydeHHoMy bankom B
TEUEHUE CpOKa, yKazaHHOTo B 1.6.2. JloroBopa) ocymiecTBiIsieTcss pH JIMUHOH siBke KimeHrta B
Bank 1 0JTHOBpeMEHHOM COOJIIOJICHUN CIICAYIOIINX YCIOBHIA:

— BCe pacueTsl 0 J{oroBopy 3aBepIIeHbI K 1aTe €ro pacTOPKEHUS;

— HCHOJHEHbI Bce o0s3aTenscTBa CTOPOH, MpeaycMOTpeHHbIe JloroBOpOM, BO3HUKIIHUE JI0

MomeHTa pactopxkenus IKBO;

— 3aKpbITHI CpouHbIe Bkiaael, koTtopsle Obutn OTKpBITHI B pamkax JIKBO mubo panee

3akmoueHus JIKBO ¢ ucnonpzoBannem CueroB Knnenra;

— banky Bo3BpaieHnsl Bee BbiianHble Kiinenty Kaptel B ciiyuae, eciay OHU HE yTpayeHBbl.
6.7. Pactropxenue JloroBopa MokeT OBITh MPON3BECHO baHKOM B 0JIHOCTOPOHHEM TOPSIKE:

— TIpu OTCYTCTBUU B TeueHUe 2 (BYX) JIET JCHEKHBIX CPEACTB MU omepanuil nmo Cueram

Kinenra B cOOTBETCTBHM € JEHCTBYIOLIMM 3aKOHOIATEICTBOM;

— B CJydYae MPHUHATHUS B TEUEHUE KAICHAAPHOTo roaa 2 (IByx) u Ooiiee pemnieHnii 00 oTkase
B BblllosiHeHUU Pacnopsbxenuss Knuenra o coepuienuu Omnepanu B COOTBETCTBUHU C
n.3.1.3. Jorosopa. Ilpu strom JIKBO cuuTaercs pacTOprHyThIM Mo ucTeueHun 60
(mectunecatu) nHeW co AHS HampaBieHus bankom Kienty yBemomuieHHss O €ro
PacTOpPKEHUH 10 YKa3aHHOW B HACTOSLIEM IIYHKTE IIPUYUHE;

— B MHBIX CIyYasX, IPeIyCMOTPEHHbIX JEHCTBYIOLIUM 3aKOHO1aTENbCTBOM, J[oroBopom.
6.8. ITo TpeboBanuto banka J[oroBop MOXeT ObITH PACTOPTHYT CY/IOM B CITy4asiX, yCTAHOBIEHHBIX
JEHCTBYIOIIMM 3aKOHO/1aTEIbCTBOM.

6.9. JToroBop He MOXKeT OBITH MpeKpalieH B nepuo [lepeBosia JeHEKHBIX CPEACTB (B TOM YHCIIE
TpaHcrpaHUYHOIO IEPEBOJIA IEHEKHBIX CPEICTB).

6.10. Pacropxenue JloroBopa siBIsI€TCs OCHOBAHMEM JUIsI TPEKpaLeHUs peocTaBieHus bankom
ycayr no JloroBopy, B TOM uucie ais 3akpbiThss CuUeroB, 3a MCKIIOYEHHEM Cilydas, Korjaa
Knuentom B pamkax JIKBO w/unu ¢ ucnons3oBanueM CuetoB panee 3akitoueHus JJKbBO Obuin
OTKphITHl CyeTa 1o BKJIajaMm, U cpok BkiagoB He uctek Ha MOMEHT pactopxeHus [lorosopa. B
yKazaHHOU cutyauuu 3akpbiTue CueroB Kimenra m pacropxkenue [IKBO mnpowusBomutcs mo
UCTEUEHUHU cpoka Bcex BxiamoB b0 mpH yCcIoBHHM UX JAOCPOYHOIO 3aKPBITHS HAa OCHOBAHUH
OTIIeNBbHBIX 3asBicHmit/Paciopsokennii Kimnenra.

6.11. Bozspar Knuenty ocratka nenexssix cpeacts ¢ TKC, Texkymux cueroB m CueroB mo
BKJIaJlaM  OCYILECTBJISIETCSI B  MOPSAJKE M CPOKH, YCTAHOBJIEHHbBIE JCHCTBYIOLIUM
3aKOHO/ATENbCTBOM U [[oroBOpOM, BKIIFOUAS IPUITOKEHUS K HEMY.

7. 3ak/09uTeIbHbIE MOJIO0KEHUS

7.1. JKBO Bcrynaer B cuiry ¢ aarsl nognucanus bankom 3assnenns Kimenta, BbIpakaroniero
cornacue Knuenta Ha npucoeaunenue k JIKbO, u aeiictByeT 0e3 orpaHU4eHUs CpOKa.

7.2. «Kpeautr VYpan bank» (AKUHMOHEpPHOE OOIIECTBO) SIBISETCS YYAaCTHUKOM CHUCTEMBbI
00s13aTEeILHOTO CTpaxoBaHUsl BKJIAJ0B (pu3myeckux nui B Oankax Poccuiickoit deneparuu
(cBUIETENBCTBO O BKIIOUEHMM baHka B peecTp OaHKOB-y4YaCTHHKOB CHUCTEMBI 00s3aTE€IBLHOTO
crtpaxoBanus BKIaaoB oT 21.09.2004r., BeigaHo 'K «AreHTCTBO MO CTPaxOBAaHHUIO BKJIATIOBY).
Jenexnbie cpenctsa Knmenra, Haxoxdmmecss Ha Cyerax, OTKpBITBIX B baHke 1o ycioBusM
JloroBopa, 3acTpaxoBaHbl B COOTBETCTBUU ¢ PenepanbHbIM 3aKOHOM «O CTpaxOBaHUU BKIJIAJIOB»
ot 23 nexabpst 2003 roga Ne 177-D3 B nopsake, pa3Mepax U Ha YCIOBUSIX, KOTOPbIE YCTaHOBIIEHBI
YKa3aHHbBIM 3aKOHOM.

7.3. baHk rapaHTHpyeT BO3BpaT JEHEKHBIX cpeacTB KineHTa, BhIIuIaTy NpOLEHTOB, HAUMCIEHHBIX
no Bxmanam, «IlencnonnsiM» TKC, Cueram ¢ yciioBHEM BBIILIATBl IPOLEHTOB BCEMU
IIPUHAUIE)KAIIMMKU baHKy NE€HEKHBIMU CPEACTBaMM, a TAaKK€ MMYIIECTBOM, HA KOTOPOE MOKET
OBITH O0OpAIEHO B3BICKAaHHWE B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJIaTEIbCTBOM Poccuiickoit
denepanuu.

7.4. Ha ocHoBanuu cornacus KimenTta, BblpakeHHOro B 3asiBieHUH, baHk ocyiiecTBiseT
OO0paboTKy mepcoHaNbHBIX JaHHBIX KilMeHTa ¢ uCnoib30BaHUEM W/WIK 0€3 MCHOJIb30BaHUS
CPE/ICTB aBTOMATHU3AIMH B COOTBETCTBUU ¢ DeepanbHbiM 3aKk0HOM OT 27.07.2006 Nel152-D3 «O



NEPCOHAIBHBIX JAHHBIX» B LEISIX 3aKIIOUEHUs U MCIoNHeHus JloroBopa, a Takke
MpEeI0CTaBICHUs PEKIIAMHOM HHpOpMaIMK O TPOIyKTax u yciayrax banka. Hacrosimee cornmacue
MOKET OBITb 0T03BaHO KIIMEHTOM NOJHOCTHIO WIM B 4acTU IIyTEM IpeaocTaBieHus B baHk
3asBJICHUS B MPOCTOM NMUCbMEHHOI (popMe B COOTBETCTBUU C TPeOOBAHUIMH 3aKOHOIATEIHCTBA
Poccuiickoit ®denepaunu. B Teuenne neiicrBus [loroBopa bank Brpase 6e3 cornacust Kimenra
ocymiectBIsATE OOpaboTKy MepcoHaNbHbIX JaHHBIX KiineHTa B citydae, eciu 3To He00XO0qMMO st
ucnojHenus Jloroeopa.

ITocne mnpekpamenuss [loroBopa xpanenue bankom IlepcoHanbHbiXx gaHHbIX KimeHnrta
OCYILIECTBJISIETCS] B TEUEHUE CPOKA U B MOPSAKE, IPEAYCMOTPEHHBIX baHKOM.

7.5. Bce cnopel u pasHoriacusi, KOTOpblE MOI'YT MMETh MECTO INpU HCHOJHEHHH Jlorosopa,
CTOpOHBI  JTOJKHBI ~ CTPEMMTBCSI  pa3pellMTh, HCIOJIb3YsS IEPErOBOPbl M MEXaHWU3MBbI
COTJIACUTEIBHOTO YPETyJIMpPOBaHUS CIIOPOB M pasHoriacuil. B ciydae ecnum KoOHGIMKTHaS
CUTyallUsi HE yperyjiupoBaHa B pe3yJibTaTe MEPEroBOpoB, cropbl, Bo3Hukaromme u3 JKbO,
MO/JIEXKAT PACCMOTPEHUIO B MOPSAJKE, YCTAHOBICHHOM JE€HCTBYIOIIUM 3aKOHO1ATEIbCTBOM.

7.6. Bo BceM, uTo He npenycMoTpeHo JoroBopom, CTOPOHBI pyKOBOACTBYIOTCS JEHCTBYIOIIUM
3aKOHO/1aTEJIbCTBOM.

7.7. Bce u3meHenus u nononaeHus JloroBopa, npuinoxenui, Tapugos neiCTBUTENBHBI, €CITH OHU
COBEpIIEHBI B COOTBETCTBUH € TpeOoBaHUsIMU paznena 6 Jlorosopa.

8. Undpopmauus o banke
8.1. HaumenoBanue banka:

— IMoaHoe odpuumanbHoe (pupMeHHoe) HamMeHoBaHMe BbaHka Ha pycckoM si3bIke:

«Kpenut Ypan bank» (AxkunoHepHO€e 00111ECTBO);
— CoxkpamenHoe HaumeHoBaHue banka Ha pycckom si3bike: bank «KYby» (AO);
— TlonHoe opurmanbHOE (GUpMEHHOE ) HAaNMeHOBaHUE banka Ha aHrHiickoM si3bike: "Credit
Ural Bank" Joint Stock Company;

— CokpamieHHoe HauMeHoBaHue banka Ha anrimiickoM si3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, Yensbunckas obimactb, . MarHUTOTOpCK, VII.
I'arapuna, n.17.
8.3. OCHOBHOI1 rocy1apCTBeHHbI PerHCTPALMOHHBIA HOMEP M JaTA BHECEHUs 3alHCH B
Eaunblii rocynapcrBeHHblii peectp opuandeckux jui: 1027400000638, 23 oxta6pst 2002r.
8.4. HammeHoBaHHe M 0AHKOBCKM MIEHTH(UKAIMOHHBIH KO TEPPUTOPHATBHOTO
yupesxaenusi banka Poccuu, ocymectsisiionero Hai3op 3a AesreJbHOCThIO Banka:
Otnenenue no YenssOunckoit o0ractu Y panbCKoOro raaBHOro ynpasinenue LlentpanpHoro 6anka
Poccniickoit enepanuun
BUK 047501001
8.5. 'enepanbuas amuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B ceru UnTepHer: www.creditural.ru.
8.7. PekBU3UTHI:
Koppecnonnentckuii caer 30101810700000000949 B PKI] r. Maruuroropck OtaeneHus mo
YensiOuHckoii 001actu Ypanbckoro riaaBHoro ynpasieHus LlenTpansHoro 6anka Poccuiickoit
®denepaunn
NHH 7414006722 BUK 047516949 KIIIT 997950001
OKTIO 21553996
OKOHX 96120
OKOTI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/J1 65.12
OI'PH 1027400000638



http://www.creditural.ru/

OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! w15 cripaBok: +7(3519)248909, +7(3519)248933.

9. llpunoxenus k AKbBO
9.1. Ipmnoxenue Nel — TpeboBaHus K JOKyMeHTaM, HeoOxoauMbIM it 3akmtodeHus JJKBO.
9.2. [Tpmnoxenue Ne2 — OO1re ycIoBUS OTKPHITHS U 00CTYKUBAHHS TEKYIIIETO cueTa KIUCHTA ¢
UCIIOJIb30BaHNEM OaHKOBCKOU KapTHI.

[Tpunoxenue Ne2/1 — OOume yciaoBusi OTKPBITUS W OOCTY)KMBaHHUS TEKYIIMX CYECTOB
KJIMEHTA.

[Tpunoxenune No2/2 — OOmmMe yCIOBUS OTKPBITUS M OOCIYy)KMBAaHUS BKJIAJOB IO
BOCTPEOOBaHHSI.
9.3. Ilpunoxenune Ne3 — OOmme ycCaoBUS TPEAOCTaBICHUS M HCMOJIb30BaHUS CHCTEMBbI
JTMCTaHIIMOHHOTO 6aHKoBcKoro obcmyxuBanus «KYb - DIRECT».
9.4. Ilpwioxenue Ned — OOmwme ycinoBHS OTKPBITHA CpouHbIX BkiagoB uepes Kanambl

yaJEHHOT0 JOCTYTIA.

9.5. ITpunoxenue Ne5 — OOmiue ycinoBus oka3aHus U ucnoib3zoBanus yciayru «KYb-Infoy.

9.6. Ilpunoxenue Ne6 — OOmme ycnoBusi ocyiiectBieHus [lepeBoga IEHEKHBIX CPEICTB C
HCII0JIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB ILJIaTEXka.

9.7. Ipunoxenne Ne7 — [lamsiTka 0 6€30MACHOCTH MPH UCIIOIB30BAHUN MOOHMIIBHBIX YCTPOUCTB
JUTSI IPOBeIeHUs1 OaHKOBCKUX omnepanuii u 3amure ot SMS, Push u e-mail Momennuyectsa.

9.8. [Tpmnoxenue Ne® — OO1IME YCIOBHS 3JIEKTPOHHOTO B3aUMO/ICUCTBUSL.

9.9. Ilpunoxenue No9 — OOmue ycrnoBusi NEPEeBOAOB IEHEKHBIX CPEACTB C HCIOJIb30BAHHUEM
cepBHca OBICTPBIX IIATEXKEN IIaTexkHOU cuctembl banka Poccum.



MpunoxkeHune Nel
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBAHHS
¢usnueckux nui B banke «KYb» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOEXO/JIUMBIM /15 3AKJIIOUYEHUS
NKBO?

Tepmunvl, ucnonvsyemvie 8 HACMOAWEM NPUTLONCEHUU, HANUCAHHbIE C 3A2TABHOU OYKEbL, UMEIOM
mo oice 3nadernue, umo u 8 [[KbO.

1. Bce nokymeHTsl, mpenbsiBusiemMble B bank mns 3akmodenus [IKBO, momkHBI OBITH
JICHCTBUTENIbHBIMU Ha JAaTy UX IPEIbsBICHHUS.

2. Jlna 3axmouenus JIKBO ¢wusmyeckoe mmmo — rpaxnmanuH Poccuiickoit deneparuun
npeacrasisieT B bank:

— 3assienue no Gpopme banka;

— JIOKYMEHT, yA0CTOBEPSIOIMINUMA TUYHOCTD;

— CBHUIETENBCTBO O IOCTAHOBKE Ha YUYET B HaJIOTOBOM OpraHe (IIp1 HaJIU4uu);

— Hudopmarmio o cTpaxoBOM HOMEPE HHIUBUIYaTHHOTO JIMIIEBOTO CUETa 3aCTPaXOBAHHOTO
JIMIIa B CUCTEME 00513aTeTbHOTO MTEHCHOHHOTO CTPaxoBaHus (IIPU HATMYUN);

— CBHUIETENbCTBO O PETUCTPALIMU IO MECTY NpeObIBaHUS (IPH HATTUYHH);

— HorapuansHo ymoctoBepeHHYI0 JoBepeHHOCTh (B ciywyae 3axmoueHus JKBO
[IpencraBuTeneM KIMEHTA).

3. Jnsa 3akmouenus AKBO ¢usnyeckoe M0 — MHOCTPAHHBIN I'pakJaHUH WM JIMIO Oe3
rpa)kAaHCTBA IIpeoCcTaBiseT B baHk:

— 3assnenue o popme banka;

— JloKyMeHT, y10CTOBEPSIOLINI JINYHOCTB;

— CBHUIETENBCTBO O IOCTAHOBKE HAa YYET B HAJOIMOBOM OpraHe (IIpu HaJIU4uu);

— Hudopmaruio o cTpaxoBOM HOMEpPE UHAUBUIYAJILHOTO JIMLIEBOTO cUeTa
3aCTPaxoBaHHOIO JIMIIA B CUCTEME 0053aTeIbHOr0 MEHCUMOHHOTO CTpaXxoBaHus (Tipu
HaJIUYHH ),

— MurpaunonHas kapra U (WIM) JAOKYMEHT, MOATBEPKAAIOMIMNA IMPaBO HWHOCTPAHHOTO
rpaX<IaHWHA WM JMla 0e3 rpakaaHcTBa Ha npedbiBaHue (MpokuBaHue) B Poccuiickoit
@enepauyy, NPEeIyCMOTPEHHbIE (efepalbHbIM 3aKOHOM WM MEXIYHapOJHBIM
noroBopom Pd?;

8 C npencraBieHHBIX (PU3MIECKUM JIMIIOM JTOKYMEHTOB H3TOTABIMBAKOTC KOMHH B MOPSJIKE, MPELYCMOTPEHHOM
Wuctpykumeii barka Poccun ot 30.05.2014 N 153-1 «O6 OTKPHITHA M 3aKPHITUH OaHKOBCKHX CYETOB, CYETOB IO
BKJIaJjaM (JIeTI03UTaM), IETIO3UTHBIX CUETOBY.

° B T.4. B clly4ae HCTEYEHHS CPOKa NPeObIBaHUs Ha TeppuTopur PO, yKa3aHHOTO B MUTPAIIMOHHOI KapTe.

IIpu ucredenun cpoka mnpeOBIBaHUS Ha Teppuropuu P®, yka3aHHOro B MHUTPAlMOHHOM KapTe, IpakJaHaMHU
roCyIapCTB-wIeHOB EBpasmiickoro 3KOHOMHYECKOTO COI03a MPEAOCTABIIETCS TaKKe ACHCTBUTEIBHBIN TPYHOBOH
JIOTOBOP WJIH TPAKIAHCKO-TIPABOBOI TOTOBOP, 3aKITFOUEHHBIH (PU3NIECKUM JIMIIOM ¢ paboToIaTeNIeM MITH 3aKa34uKOM
pabot (yciyr), wid WHOW JOKYMEHT, MOATBEpKAAIONIMK TpaBo Ha mMpeObiBaHWe (MpokuBaHue) B Poccuiickoit
Oeneparuy. MurpannoHHas KapTa MOXET OTCYTCTBOBAThH B CIIydae, €CIM CPOK IpPEOBIBaHWA HA TEPPUTOPHH
Poccuiickoit @enepariun He OyaeT npeBrmats 30 cyTok (IpocTaBIeHHEe OTMETOK OPTaHOB TOTPAHUIHOTO KOHTPOJIS
0 IepeceuyeHHH TOCYAAapCTBEHHOW TI'paHMIBI OCYIIECTBISIETCST B 3arpaHmacrnopre). B ciydae npeObiBaHHMs Ha
tepputopuu P® cBeimie 30 cyTok ¢ AaThl Bbe3/a, TaKKe OPKHO OBITH MPEJOCTAaBICHO YBEIOMIICHHE O TIOCTAaHOBKE
Ha y4eT 10 MecTy npeObIBaHus B cOOTBeTCTBUH ¢ JJoroBopom o EBpasuiickom sxoHomMuueckoM cotose ([loxnucan B
r. Actane 29.05.2014 rona).

OU3HMUECKUMHU JTHLAMHU, HE SBISIOIUMUCS TpakJJaHaMU roCy1apCTB-4JIeHOB EBpa3sniickoro 3KOHOMHUYECKOro COr03a,
B KauyecTBE IOJTBEP)KACHHS IpaBa WHOCTPAHHOIO TpaKIaHWHA WM JHNa 0e3 rpakJaHCTBa HA NpeObIBaHHE



— CBHIETENbCTBO O PETUCTPALMU IO MeCTy MpeObIBaHUS (IIPU HATUYHH).

4. JIOKyMEHTBI, COCTAaBJICHHbIE MOJTHOCTHIO UJIU B KAKOH-IMOO MX YacTH HAa WHOCTPAHHOM
S3bIKE, TPEICTABISAIOTCS B OaHK C HaUIeXKalMM 00pa3oM 3aBEPEHHBIM IEPEBOJOM Ha
pycckuii a3bIK. VIcKITIoueHNEe COCTaBIISAIOT:

— JIOKYMEHTBI, YJOCTOBEPSIONINE JIMYHOCTA (U3MYECKUX JIUI], BBIIAHHBIE KOMIICTCHTHBIMH
OopraHaMy WHOCTPAaHHBIX T'OCYJApCTB, COCTaBJICHHbIE Ha HECKOJIbKUX SA3BbIKaX, BKIIOYAs
PYCCKHH SI3BIK;

— JIOKYMEHTBI, YIOCTOBEPSIONINE TUIHOCTH (PU3HUECKUX JIHII, TIPU YCIIOBUU OJHOBPEMEHHOTO
MpeabsBICHUS (PU3UYECKUM JIMIIOM JIOKYMEHTA, TOJATBEPKIAIONIETO MPaBO 3aKOHHOTO
npeObIBaHus (MPOKUBaHUA) Ha Tepputopuu Poccuiickoit denepanumu.

5. Ilo tpeGoBanuio banka (B TOM 4MCIe TO NMHUCHMEHHBIM W YCTHBIM 3ampocam) IS
saxmouenns  JIKBO MoxxkeT moTpeOOBaThCs MpEabsBICHUE JPYTrUX JIOKYMEHTOB,
HEOOXOAMMBIX s WaAeHTHU(UKanmuu KinmeHTa, yCTaHOBJICHHUS €ro NMPUHAJIC)KHOCTH K
IIJI, poactBennukam IIJUJI, munam, npeiictByrommm ot umenu [IJIJI, Hanorosbim
pesunentam CIIIA / HamoroBeiM pe3uaeHTaM HMHOCTPAHHBIX TOCYAApCTB M MPOYUM
KaTeropusM (hU3MUECKUX JIHIl, HEOOXOIMMOCTh HJICHTU(HUKAINN KOTOPHIX YCTAHOBJICHA
JNEHCTBYIOIIMM 3aKOHOJATEIICTBOM. YKa3aHHBIE B HACTOAIIEM IYHKTE TpeOOBaHUA U
3alPOCHI COCTABJISIIOTCS BaHKOM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIIHCTBOM.
Henpenocrasnenne Kinentom 3anpammBaeMbix baHKOM JOKYMEHTOB B YCTaHOBJICHHbBIE
cpoku (OTKa3 OT WX TpeabsBieHUs B baHK) B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM IpefocTaBiser baHky mpaBo oTkazarb KimeHTy B 3akitoueHuu
JAKBO, a cnemoBatenibHO — W B OTKpbITHM CyeToB, BbiAaue baHKOBCKOW KapThl
MpeI0CTaBlIeHUH Mpounx 6aHKOBCckUX ycayr B pamkax JIKBO.

(npoxuBanue) B Poccuiickoit dexeparyy, npenocTaBisieTcst JOKyMEHT, IPelyCMOTPEHHBIN (eepabHbIM 3aKOHOM
WJIM COOTBETCTBYIOLIMM MEX/TyHapOJHBIM 10roBopoM Pd.



MNpunoxkeHne No2
K JloroBopy KOMIUJICKCHOTO 0AaHKOBCKOTO OOCITY)KHBAHUS
¢usnueckux i B banke «kKYb» (AO)

OBIIUE YCJOBUA OTKPBITUA U OBCIOYKUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(mnanee — «Oo0mue ycaosus no TKC»)

Tepmunuvl, ucnonvsyemsie 8 Oowux ycrosusix no TKC, nanucanmnvie ¢ 3a21a8H0U OYKEbl, UMEIOM
mo oice 3nadernue, umo u 8 [[KbO.

1. OBIIME ITOJIOKEHMUSI.
1.1. O6mme ycnoBus no TKC sBnstorcst HeoTsremiiemord yacteio JIKBO, onmpenensor nopsaox
oTkpeITHs 1 oO0cyxuBanus TKC Knuenra.
1.2. lMoamucannoe Knuentom npu 3axmodyenuu JAKBO 3asBnenue sBisieTcsi MOATBEPKICHUEM
HOJHOro 1 6e30oroBopounoro cornacust Knuenra ¢ O0mumu ycnosusimu o TKC.
1.3. Bce, uto He omnpeneneno OO6mumu ycnoBusimu 1o TKC, perymupyercs HAKBO u
JEMCTBYIOIMM 3aKOHOJATEIbCTBOM, B TOM YHCIE IpaBa, OOSM3aHHOCTHM U OTBETCTBEHHOCTH
CropoH.

1.4. TKC otkpsiBaercst bankom Kinuenty nocne akuenrta bankom npemioxenus Knuwenra o
saxmroueHnn JIKBO (B ciryuae, eciiu TKC He Obu1 0TKpBIT KITHEHTY paHee Ha OCHOBaHHH JIOTOBOPA
0GaHKOBCKOT'O cYeTa C UCIOJIb30BaHUEM OaHKOBCKOM KapThl) U MTpeIHa3HAueH I OCYIIECTBICHUS
pacdeToB B poccuiickux pyossix/momnapax CIIIA/EBPO/dyHTax cTepIMHTOB/KUTAHCKUX FOAHSX C
UCIIONIb30BaHUEeM baHKOBCKUX (-0M) KapT (-bI), SMUTEHTOM KOTOPBIX (-0i), siBIsieTcs baHk.
bankoBckue (-ast) kKapThl (-a) BeigaroTcs (-ercst) Kimmenty He mo3mnee yem uepes 2 (aBa) pabodmx
nHs oT natel 3akmodenust JJKBO (B cmydae ecnu Ha MomeHTt 3akimtodenus JJKBO y Knuenra ner
JNeicTByOIMX bBaHKOBCKMX KapT WIM HUX BHJI U KOJMYECTBO HE COOTBETCTBYIOT
npenoctasisieMmoMy [lakery yciyr) mu6o oT JaThl nojayu B bank ycTHOH/MMCbMEHHOM 3asiBKU Ha
MOJIy4Y€HUE KapThl.

1.5. «lencuonnsii» TKC orkpeiBacrca KnmeHTy Uil TIEpEUYUCIEHUS  OPraHoM,
OCYIIECTBIISIOIIMM NIEHCHOHHOE oOecrieueHne rpaxiaaH, neicun Knuenra Ha ykazaHHbI Cuer.
«ITencuonnsiit» TKC moxet 61Tk OTKpBIT Kitnenty B coctase moboro [Takera yciyr.

1.6. TKC He MoxeT ObITh MCHOJb30BaH KIIMEHTOM Il COBEPILEHUS PacueToB, CBSI3aHHBIX C
OCYILIECTBJICHHUEM MpPEINPUHUMATEIbCKON JESITEeNbHOCTH (32 HCKIIOYEHHUEM OCYIIECTBICHUS
nesitenibHocTH CaMo3aHATHIM 0€3 rocy1apCTBEHHOM perucTpanii B KaueCcTBE WHIUBUIYaTbHOTO
OpeNpuHUMATeNs, €CJIM BEJCHHE JaHHBIX BHMJOB JIEATENILHOCTH HEe TpedyeT o0s3aTeabHOM
perucTpaiuy B KauecTBE HHINBUIYAIbHOIO IPEANPUHUMATEIS B COOTBETCTBUU C (eiepaTbHbIMU
3aKOHAMH, PETYJIUPYIOLIMMU BEAECHUE COOTBETCTBYIOINX BUIOB JACSITEIBHOCTH).

1.7. IlpuxoaHblie/pacXxoaHble onepaluu 1no TeKylmuM cuetaM (B TOM YHCIIE OTKPBITHE/3aKpbITHE
Texymiero cuera) B HJIMYHOM IMOpsAAKE B (yHTAaxX CTEpIMHIOB, MIBEHIIAPCKUX (paHKax,
KUTalCKUX I0AHSAX HE OCYILECTBISIOTCS.

1.8. bank noBoaut no ceneHuss Knmenta MHQOpMauioo 0 MUHMMAIbHOM TapaHTUPOBAHHOMN
MIPOLIEHTHOW CTaBKE IO CYETy, pa3Mellas €€ B KBaJpaTHOM paMKe B NMPABOM BEPXHEM YIIy
3asBJICHHs], HA OCHOBAaHUU KOTOPOT'O OTKPBIBAETCS CUET, a TaKKe Ha opUIIManbHOM caiite baHka B
cetu MHTEepHET 1O agpecy: www.creditural.ru.

1.9. IKBO, O6mue ycnosus no TKC, [IpaBuiia nonp30Banns 6aHKOBCKOM KapTo# (MpUIOKEHHE
Nel x macrosimum OOumm yenousm 1o TKC) u Tapugsl B COBOKYITHOCTH COCTaBIISAIOT JJOTOBOP
TEKYIIEero cYeTra C HCIOJb30BaHWEM OaHKOBCKOM KapThl B POCCHMCKUX pPYOJsix/mosuiapax
CIIA/EBPO/¢pyHTax CTEpIMHIOB/KMTAHCKUX I0AHSAX, HA OCHOBaHMU KOTOporo KimeHTy moxer
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ObITh OTKpHITO Heckonbko TKC B ykazaHHBIX BaoTax (B KaXIOW BaliOT€ OTKPBIBAETCS
otnenbHbIi TKC).

2. IPABWIA OCYIIECTBJIEHUA PACYHETOB.
2.1. bank ocymectBiser no Pacnopsbkenuto Knmenra pacuerHpie Onepanuu ¢ JI€HEKHBIMU
cpexnctBamu, HaxogsamuMuca Ha TKC Kinuenra, npegycMOTpeHHBIE 171l CYETOB JIaHHOTO BHJA
3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBHM C HUM OAHKOBCKMMHU MPABUIIAMHU U PUMEHIEMbIMU
B OaHKOBCKOM IpaKTHKe 00bIYasiMU JIEI0BOIO 000poTa.
2.2. [To TKC Knuenra npoBoasTcs cienytoume Onepaiuu:
3ayKciIeHne HATUYHbIX M MOCTYNHUBIINX O€3HAIMYHBIM IIyTEM JCHEXHBIX CPEJICTB (B TOM UyHCIe
3apaboTHas 1J1aTa U IPUPABHEHHBIE K HEW BBIIIATHI, IEHCUU, CTUIIEHUH U IPOYHUE TOCTYIUICHUS,
HE CBs3aHHBIE C ocyllecTBIeHUEM KIMEeHTOM mpennpuHUMAaTeIbCKON JeATeNbHOCTH (32
UCKJTIOUEHHEM OCYLIECTBICHUSA AeATEIbHOCTH CaMO3aHATHIM 0€3 roCyJapCTBEHHON perucTpanun
B KQ4€CTBE MHANBUIYAJILHOTO IIPEAIIPUHUMATEIIS, €CJIA BEACHUE IaHHBIX BUIOB IEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPALlMd B KauyeCTBE HWHAUBUAYAIBHOIO IpEANpUHUMATENS B
COOTBETCTBUM C (eiepaIbHBIMU 3aKOHAMU, PETYIUPYIOLIUMH BEJIEHHE COOTBETCTBYIOLINX BUI0B
JESITEIIBHOCTH));
JIOTIOJIHUTENbHBIE B3HOCHI (B HanuyHOW M Oe3HanmuHoil dopme) Ha «llencuonusiity TKC
IPUHUMAIOTCS mocie nepBoro nocryruieHus neHcun Ha TKC; npu 3auucnenun Ha TKC
MHOCTPAaHHOMN BaJIFOTHI MOKET MTOTPEOOBAThCS NPEAOCTABICHUE JOMOJHUTEIbHBIX JOKYMEHTOB;
Pacxonnbie onepauuu (moigyueHue HauudHbIX JAeHexHbIX cpeiactB ¢ TKC Kimenra B kaccax
oTneneHui baHka, B MyHKTax BblAAYM HAJIMYHBIX JEHEKHBIX CpPeIACTB M baHkoMarax; Bbliaua
HannyHOU nHocTpanHoi BamoThl ¢ TKC B bankomarax banka He ocymiecTBisercs);
Crucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiaike (0e3 JAONOJHUTENbHBIX
pacnopsbkenuit  Knmenta) B ciydasx, mnpeagycmorpeHHelx JKBO wu  peiicTByromum
3aKOHOJATEIbCTBOM (C IPOBEIEHUEM NPH HEOOXOAMMOCTH KOHBEPTALMM JECHEXKHBIX CPEJICTB B
WHOCTPAHHOU BaJIOTE B pOCCHIiCKHe pyOn 1o Kypcy banka);
Cnucanne baHKOM JEHEXHBIX CpeACTB Ha OcHOBaHMM Pacnopsbxenuit Kimenra B mopszke,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM;
Criucanne baHKOM JIEHEKHBIX CPEJICTB Ha OCHOBaHUM TPEOOBaHUI, MPEIbSBIAEMbIX TPETBUMU
JUIAMH, B Cllydae MOJydeHHs baHkoMm 3apaHee paHHOro akunenra Kriuenta Ha omuiary
COOTBETCTBYIOLIMX TpeOoBaHMN (yKka3aHHbIE omnepauuu He ocymecTBisiores no TKC B
MHOCTPaHHOMU BaJIOTE);
Ilepponnueckoe MNEPEUHCIIEHUE [EHEXKHBIX CPEACTB, OCYILIECTBIAEMOE II0 PEKBU3UTAM U B
TE€YEeHHE CPOKa, yKazaHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asiBJICHUH (YKa3aHHbIE ONIEpalluyu He
ocymectBisitores o TKC B nHOCTpaHHOI BastoTe);
KoHBepranusi JE€HEXKHBIX CPEACTB IPH OCYIIECTBICHWH pACXOJHOM OIepalid B BalIOTE,
otinmyHoM oT BamoTel TKC, o kypcy banka nnu IInaTe:xHol cucTeMsl;
KoHBepranusi IE€HEKHBIX CPEACTB NPH IMPOBEACHUU ONEPALMM 110 3aYUCICHHUIO JEHEXKHBIX
CPEe/CTB, MOCTYNHUBIINX B O€3HAIMYHOM MOPSJIKE, B CIIydae, €ClIM BaJIIOTA 3aUUCIIEHUS OTJIMYHA
oT BamoThl, B KoTopoil oTkpeIT TKC, o xypcy banka, neicTByromeMy B MOMEHT ITPOBEACHUS
3a4HCIICHNUS,
Hpyrue onepanun, npeaycmorpennsie JIKbO u nelicTByromMM 3aKOHOJAaTEbCTBOM.
2.3. Ilononuenue TKC (¢ yuerom nmonoxennit JJKbO u O6mux ycnosuit mo TKC) Bo3MoxHO
yTEeM:

— BHECEHMsI HUIMYHBIX J€HEKHBIX CPEACTB Yepe3 baHkoMmaT (BHECEHHE HAIMYHBIX JOJUIapOB
CIIA/EBpo npousBoautcsi B bankoMmaTax, OCHAIlIEHHBIX YCTPOMCTBAMU 110 ONPEACTICHHIO
MOJTMHHOCTH MHOCTPAHHOM BallIOTHI);

— BHECEHHs HAJIMYHBIX JEHEKHBIX CPEICTB Uepe3 Kaccol OTAclIeHn banka;

— 0e3HAJIMYHOTO MEePEUNCIICHUS IEHEXHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHCIE CUETOB
TPETHUX JIMIL C YYETOM TpeOOBaHU IEHCTBYIOIIETO 3aKOHOJATENbCTBA);

— TnepeBoja AcHEKHBIX cpencTs ¢ Kaptel Ha Kapry.



2.4. KniMeHT caMOCTOSITENIBHO pacnopsbkaeTcs JEHE)KHBIMU cpeicTBaMu, HaxoasmuMmucs Ha TKC
Knuenrta, m coBepmaer pacuetHble Ormnepanyu ¢ HUCHOJI30BaHUEM baHKOBCKOM KapThl B
COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEJIbCTBOM, HHBIMM HOPMAaTUBHBIMU AaKTaMHU,
tpeboBanusimMu [lnarexxnpix cucrem, JIKBO. PacuetHeie Ormnepanuu ¢ HCIOIB30BAaHUEM
BbankoBckoii kapThl MOryT ocyuiecTBiATbca Kitnentom B bankoMaTax (IIpy 3TOM Ha MPOBEACHUE
Omnepauuii B MHOCTPAHHOW BAaNIOTE MOTYT OBITh HAJOXKEHbI OIPAHUYEHHS] B COOTBETCTBHH C
JEHCTBYIOIIMM 3aKOHOJIATEILCTBOM), MH(POPMAITMOHHBIX KHOCKaX (IIPU HAJHMYUU TEXHUYECKOU
BO3MOJKHOCTH).

2.5. KnueHT obecrieunBaeT HAIMYUE TOCTOSHHOTO HECHM)KAEMOTI'0 OCTAaTKa JEHEKHBIX CPEACTB Ha
TKC Knmenra B pasmepe, ycranoBieHHoM Tapudamu banka. He pomyckaercs ymeHblieHUe
yKa3aHHOTO pa3Mepa OCTaTKa MACHEXKHBIX CPEICTB, B MPOTHBHOM ciydae KimeHnt o0s3an
BOCITOJIHUTB €T0 JI0 YKa3aHHOI'O pa3Mepa He Mo3aHee ciaeayromero qHa. C MOMEeHTa yMEHbIIECHUS
IIOCTOSIHHOT'O HECHMKAaeMOT'0 ocTaTka ieHexHbIX cpeacTB Ha TKC KiinenTa pacueTHsle onepanuu
no TKC He ocyliecTBiIstOTCS, 32 MCKIIOYEHUEM CiydaeB npenocraBieHus bankom KimeHty
kpeauta (OBepapadra).

2.6. Kimment obecrieunBaetr Hammune Ha TKC aeHEXHBIX CPEACTB B CyMME, HEOOXOAUMOM st
CBOEBPEMEHHOM OIUIATHI YCIIYT.

2.7. Omnepaunun no TKC c¢ ucnonp3oBaHneM bBaHKOBCKOW KapTbl MOTYT OCYIIECTBIISTHCS
KnuenTtom B Bamore, ornnyHoi ot BaitoThl TKC Kinenra, o Kypcy BatOThl, yCTAHOBIEHHOMY
bankom miis ykazanHoit Onepanuu.

2.8. Ilepeuncnenue nenexubix cpeacts ¢ TKC Knuenra, nomumo Onepanuii, ocylecTBIsSEMbIX
¢ wucnonb3zoBanueMm OCII, ocyiecTBiseTcsl HMCKIOUUTEIBHO HAa OCHOBAHMM MHCBMEHHOIO
Pacniopsxenust Kimenra, a pacueTHble JOKYMEHTBI, HEOOXOUMBIE I IPOBEACHUS YKa3aHHOU
OankoBckoil Onepanuu, COCTaBISIOTCS M MOANUCHIBaOTCS baHKOM, 3a UCKIIOYEHHEM CIy4aes,
MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM. baHK COCTaBISET YKa3aHHbBIN pACUETHBIN
TOKyMeHT oT uMeHu Kimenrta 3a muary cormacHo Tapudam banka, nelicTByroluM Ha JaTy
COCTaBJICHUS] COOTBETCTBYIOILLETO PACYETHOI'O JJOKYMEHTA.

2.9. KnreHT MOXeT npenocTaBuTh baHKy MpaBo Ha MEPUOJANYECKOE MEPEUUCICHUE AEHEKHBIX
CPEICTB (3a UCKIIFOUEHUEM JCHEKHBIX CpelCcTB B MHOCTpaHHOU BaitoTe) ¢ TKC myrem nonauu B
bank cooTBeTCTByOIIEro 3asBieHUs MO Qopme, ycTaHOBIeHHON baHkoMm, c ykazaHuem
MEePUOIUYHOCTH, CYMMBI TIEPEBOJIOB M OAHKOBCKHUX W HMHBIX HEOOXOIUMBIX JIJISi BBIMOJTHEHUS
MEepPEBO/Ia PEKBU3UTOB MOTYYaTeNsl I€HEKHBIX CPEJCTB.

2.10. Pacnopspkenust Ha niepeunciienue aeHexHbix cpeacTB ¢ TKC cocrapistoress Kinmuentom B
COOTBETCTBUU C TPeOOBAHUSMU K (OPME U COACPIKAHUIO TAKUX TIOKYMEHTOB, IPETYCMOTPEHHBIMU
JIEUCTBYIOIIMM 3aKOHOJIATEIHCTBOM, WHBIMU TPABOBBIMH/HOPMATUBHBIMH aKTaMH, JOTOBOPOM
TEKYIIero cYeTa C WCIONb30BaHUEM OaHKOBCKOW KapThl. J(OKYMEHTBI, COCTaBIIEHHBIE C
HapyIIEHWEM YKa3aHHOI'O B HACTOSLIEM NYHKTE yciaoBHs baHK BIpaBe HE MCHOJHATH U BEPHYTH
ykazanHoe Pacnopsxenne Knuenry.

2.11. KiueHT BBIpakaeT corjlacMeé W TMopydaeT baHKy OCYIIECTBICHHE €XKEMECIYHOTO
pezepBupoBaHusa JeHekHbIX cpeactB Ha TKC Knmenrta B ciywae 3akmtoueHusi ¢ bankom
KPEIUTHOTO/00ECTICUUTENILHOTO JOTOBOPOB B CyMME, HEOOXOJUMOW JUIsl OCYIICCTBICHUS
miarexa Mo KPeAUTHOMY/00ecTeyuTeIbHOMY JOTOBOpaM B COOTBETCTBHHM C YCIOBHUSIMHU
KpEAUTHOIr0/00eCceynTeIbHOr0 TOrOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33JJ0JIKEHHOCTH
IO TUTaTeXaM/KOMHUCCHSIM, CB3aHHBIM ¢ oO0ciyxuBaHueMm TKC, okazanuem 0aHKOBCKUX YCIYT 1O
JIpYr'UM J0roBopaM OaHKOBCKOro oOciyxuBaHus. [Ipu ycioBuM HaajexXailero HCIOJHEHUs
0053aTeNIbCTB 10 KPEAUTHBIM/O0ECIIEUYUTEIbHBIM ~ JIOTOBOPAM  pPE3E€PBUPOBAHUE  CYMM,
HEOOXOJUMBIX JUISl OCYIIECTBJICHHS IUIaTeXka IO ATHUM JOroBOpaM, MOXET OBbITb OTMEHEHO
Knuenrom nmyreM nojgauu nuCbMEHHOTO 3asBiieHus banky He MeHee ueMm 3a 30 KaJleH1apHbIX THEH
JIO TIPEANOIaraéMou 1aTbl OTMEHBI.

2.12. CtopoHaMH MOXXET OBITh MPeIyCMOTPEHO NPEAOCTaBICHUE KpenuTa B Gpopme oBepapadT
(kpenuTOoBaHME cueTa MpH OTCYTcTBUM JAeHexHbIX cpenctB Ha TKC Knmenra B poccuiickux
pyOJIsiX) B cilydae 3akiIto4eHus: ¢ BaHKoM COOTBETCTBYIOIIEr0 KPEUTHOTO JOTOBOPA MPH JTMUHOM



sBke Kimenrta B bank. Ilopsimox u ycioBust mpefocTaBieHUsl Kpenuta B gopme oBepapadt
YCTaHaBIMBAIOTCS YKa3aHHBIM KPEIUTHBIM JI0TOBOPOM.

2.13. B cnyuae npenocraBineHusi banky akiienra/3apaHee JaHHOTO akIeNTa Ha oruiaty bankom
pacueTHBIX JTOKYMEHTOB, MpeabsBisieMblx TpeThbuMH Juinamu kK TKC B poccuiickux pyOmsix,
Knuent npenocrasisier banky cBeieHusi 00 3TUX TPEThUX JIMLAX — HAUMEHOBAHHE TTOJTydaTelis
JEHEXKHBIX CPENICTB (B3bICKATENs1), PEKBU3UTHI OCHOBHOT'O JOTOBOpa (B TOM 4YMCJIE HOMED, /arta,
JMILEBOM CUYeT W Jp.), MO KOTOpoMmy OyAyT mpous3BoauThbcs llepeBoabl, W Ipyrue NaHHBIC,
HeoOxoauMbIe i ocyniecTBieHus [lepeBoaos.

2.13.1. YnonnomouuB bank Ha yruiaty Haiora Ha po(h)eCCHOHATBHBIN TOXO] TyTEM COBEPIICHUS
neicTBuil, mpeaycMOoTpeHHbIX OOIIMMH YCIOBUSIMH IPEJOCTABICHUS U UCTI0NIb30BaHUs CHCTEMBI
«KYB-Directy, Knuent nmaer banky crienyromee pacnopspKeHHE: €KEMECSYHO COCTaBIISATh
pacniopsbkenusi K TKC 1 ocyiiecTBiIsiTh NEPUOANYECKUN TTepeBOJ JeHEKHBIX cpenctB o TKC
KnuenTa B none3y Hanorooro oprana P®, npu nonyuyennu Knuenrom nocpenctsom Cuctemsl
«KYB-Direct» HalOroBBIX YBEIOMJICHUH, [0 PEKBU3UTAaM M B CyMMaX, YKa3aHHBIX B HAJIOTOBBIX
YBEIOMIICHUSIX.

[Ipy HemocTaTOYHOCTH AEHEXHBIX cpeactB, Haxomsamuxca Ha TKC Kiwmenta, IlepeBon mo
pacHopsKEHHUIO HE TPOU3BOJIUTCS, PACHIOPSKEHUE HE aHHYJIUPYETCS.

B cnyuae, eciiu B yBeJIOMJIEHHMH, TOJYYEHHOM OT HAJIOrOBOro opraHa P®, moMuMo CymMMbl
HauucieHHoro KimeHty Hanora Ha mpodecCHOHANBHBIN T0X0/1, COIEPKATCS CBEIEHUS O CyMMe
3agomkeHHocTy KinenTa o Hanory Ha npogeCCHOHAIbHBIN 10X0/1, CyMME, MOAeKaIel yraTe
Knuenrom B pe3ynbprare KOPPEKTUPOBKM Halora W/WiIM CymMMe meHel, baHk cocraBiser
pPacHoOpsDKEHHsI 10 KaXKJOM CyMMe OTHAENbHO, NMpu 3TOM baHK cocTaBisieT W NpeabsBIsSET
pacniopspkernst kK TKC B cnemyronieit mocienoBaTeIbHOCTH: CyMMa 3a/10JbKeHHOCTH KirenTa mo
HAJIOry Ha TpodecCHOHANBHBIM JI0XOA, CyMMbl HauMcieHHoro KimeHty Hamora Ha
npodeccuoHaNbHBIM  10X0A, cymMma, Mmojyiexamias ymiare KimeHtom B pesynbrare
KOPPEKTUPOBKHU HAJIOra, CyMma IeHei.

Pacniopskenust coctaBneHHble U npeabsBieHHble kK TKC B mopsake, npeaycMOTpEHHOM B
HACTOSAIIEM IYHKTE, COCTABIISIOTCSI B COOTBETCTBUU C TPEOOBaHUAMH K (pOopMe U COAECP:KaHUIO
TaKUX JOKYMEHTOB, IPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM P®, uHBIMU
MPaBOBHIMU/HOPMATUBHBIMU ~ aKTaMH, JOTOBOPOM TEKYIIEr0o CYeTa C HCHOJIb30BaHHUEM
0aHKOBCKOM KapTbl M MCIOJNHSIOTCS B COOTBETCTBHM C OYEPEIHOCTBHIO, IMPELyCMOTPEHHOMN
JENCTBYIOIUM 3aKOHOAaTEIbCTBOM.

bank He Hecer mepen KiMEHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTh MPEIOCTaBICHHOM B
YBEJIOMJICHMHM HaJloroBoro opraHa P® wuHpopmanuu, B TOM 4YMCIE€ B YacTH pa3Mepa CyMM,
YKa3aHHBIX HaJOTOBBIM OPIaHOM.

BrimonHenue neicTBUi, IPEeAYCMOTPEHHBIX HACTOSIIMM ITYHKTOM paccmaTrpuBaeTrcss CTopoHaMu
KaK HaJJexallee U MOJHOE BhIIOJHEHHE baHkoM cBOMX 00si3aHHOCTEH B KauecTBE KPEAUTHOMN
OpraHu3aliy yroJHOMO4YeHHOH KireHToM Ha yruiaTy Hajiora Ha IpoQ)ecCHOHAIbHBIN TOXO/I.
2.14. Jlro6sie Omepanuu, npoBoaumbie bankom Ha ocHoBanuu Pacropspkenuit Kiuenra
(YMOJTHOMOYEHHBIX UM JIMI), a TaKXke 3auucieHue aeHexHbIx cpeacts Ha TKC Kimenta bank
BBITMIOJHSET B CPOKH, YCTAHOBJIEHHBIE NEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a HMCKIIIOUEHUEM
ciyuaeB, korjia PacniopsbkeHne Ha coBepiienue Onepannu He MOXKeT ObITh UCIIOJIHEHO baHkoM:

— o0OHapyxeHue OumIMOKH, AONyleHHOM KiueHToM u/uim TpeThbUM JMIIOM MpU YKa3aHUH
TJIaTEeKHBIX PEKBU3UTOB,;

— otka3 Kmuenra (IlpeacraButens KiMeHTa) OT MPEJOCTaBJIEHUS JHUOO IperoCTaBICHUE
HEIOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOIIEHHBIX baHKOM B COOTBETCTBUU C
TpeOOBaHUSAMU JIEUCTBYIOIIETO 3aKOHOJATENLCTBA, YCIOBUSIMHU JOTOBOPA TEKYILErO CUeTa
C UCIOJIb30BaHNEM OaHKOBCKOW KapThl,

— orcyrctBue Ha TKC KimeHTa neHEeXHBIX CpEICTB B CyMME, JOCTATOYHOM ISl OIJIAThI
yciyr baHka 110 MCIIOJTHEHHIO COOTBETCTBYIOLIETO Pacniopsokenus;

— HeucnonHenne KinueHToOM TpeOoBaHMIl AEHCTBYIOLIET0 3aKOHOJATENbCTBA, KOTOPBIMH
pykoBoacTByercs bank npu BeimosnHeHny Pacniopsikennsa Knnenra.



bank BnpaBe 3aznepkath ucnoaHeHue pacnopsbkeHus Kimenra o cosepiennu onepanuii no TKC
BBUJIy UYpE3BbIYAHHBIX OOCTOSITENHCTB, BBI3BAHHBIX ICHCTBHEM HENPEOJOTUMOM CHUIIBI, JUOO
HAXOJISAIIUXCS BHE KOHTPOJIS M BIUsSHUS baHka Ha Bpemsl IeHCTBUS TaKUX O0CTOSTEIBCTB.

2.15. OmepanuonHoe Bpemsi (OaHKOBCKMU JCHB) JUIsi coBeprieHuss KIHMEHTOM pacyeTHBIX
onepaunii nmo Cueram Kimenta B otraenenusix baHka ycTaHaBiIMBaeTcsi B COOTBETCTBUU C
rpadukoM paboThl oTaeneHUi banka miist 06cmykuBaHusT (GU3NISCKUX JINIL.

3. [TIPOYHUE YCJIOBUSI.
3.1. Bepinaua ponosHuTeNbHbIX baHKOBCKMX KapT (B TOM UHCIE CBEPX KOJUYECTBA,
MPEelyCMOTPEHHOTO MpeocTaBlieHHbIM [lakeToM ycnyr, a Takke CeMEMHBIX, IIKOJIbHBIX U Jp.)
npousBoguTcs 1o 3assieHur0 Kimenra. Ilonp3oBanne BaHKOBCKMMHM KapTamu OIIa4MBAETCS
Kiuentom B coorBeTcTBuU ¢ Tapudamu banka.
3.2. Bemucku Ha OymMaxHOM HOcuTene, BbiiaBaemble Kimenty B coorBerctuu ¢ 11.3.2.6. JIKBO,
3a KaXK[Iblil epuoJi BpeMEeHH IpeoCTaBIsoTCs OeciaTHO. B ciiydae moBTOpHOI BhIjaun paHee
nonydyeHHOW KimeHnToM BeIMUCKK (OO BKIIIOYEHHS B BBITUCKY ONEpaldid 3a TEpUoJ, IO
KOTOPOMY BBIITUCKA MPEAOCTABIsUIACh paHee), yeiayra omjaunBaerca KineHToM B COOTBETCTBUU
¢ Tapudpamu banka.
3.3. OcnoBanuem miis 3akpbiTus TKC, Ha koTopkle pacnpoctpansiercs aeiictsue AKbBO, sBisercs
cooTBercTBYyMoIIEee 3asBiaeHre Kinuenta. TKC noainexxur 3aKpbITHIO, 10TOBOP TEKYIIETO CYETA C
MCIIOJIb30BaHNEM 0aHKOBCKOM KapThl, COCTAB KOTOPOTO MpeaycMoTpeH 1. 1.7. O0mux ycinoBuii o
TKC, noanexuT pacTop>KeHUIO:
- B JaTy nojydyeHuss baHKOM 3asiBlieHHS NpPU YCIOBHHM, YTO PACUYETHl C IUIATEKHBIMHU
cucTeMaMHu 1o onepauusm ¢ Kaproi 3aBepiueHst;
- [I0CJIE€ 3aBEPUIECHUSI PACUETOB C IIATEKHBIMU CHCTEMaMHU 1o onepauusm ¢ Kaproii, Ho He
nozaHee 45 aHe ¢ gatel noiay4yeHus: baHkom 3asBiIeHMs.
[Ipu 3TOM BeIanHble KapThl BO3BpalaoTcss baHKy 0IHOBPEMEHHO C HAMPABIECHUEM 3asIBJICHUS O
3akpeiTi TKC. B ykazaHHOM B HAaCTOSIIIEM MYHKTE CIIy4ae BCE PACUEThI MO IOTOBOPY TEKYIIErO
cyeTa C UCI0JIb30BaHHEeM OAHKOBCKOM KapThl IOJKHBI OBITH 3aBepIleHbl Kk qaTe 3akpbitis TKC, B
npotuBHoM ciayyae TKC He 3akpbiBaeTcsi 110 JaThl 3aBEpIIEHMsS] BCEX pacyeroB IO
CYLIECTBYIOIIUM  0053aTeNbCTBAM, BO3HHKIIMM IO JIOTOBOPY OaHKOBCKOIO cueTa ¢
UCIIONIb30BaHueM OaHKOBCKOHM kapThl. Pactopkenue JIKBO o3Hadaer pacropskeHue IT0roBoOpa
TEKYILEro cYeTa ¢ UCIOJIb30BaHUEM OAHKOBCKOM KapThl.
3.4. IlpaBuna nonb3oBanus baHkoBckuMU KapTamu, siBistomuecs npuioxkenuem Nel k O6mum
ycaoBussM 1o TKC, sBAstOTCS HEOTBEMJIEMOM YacThIO JOrOBOpa TEKYLIEro cYera ¢
WCIIOJIb30BaHUEM 0aHKOBCKOM KapThl U 00s13aTeNnbHbI 17151 coOmonenust KinueHntom.
3.5. B ciydae 3auncnenus Ha TKC neHexHbIX cpencts co cpounHoro Bxmana Kimenra npu ero
pacTop>KeHUH W/uiu mpekpaiieHun JloroBopa Bkiaza W Haauuuu 3aaosmkeHHocTH KimeHra
nepel baHKOM IO 3aKJIFOYEHHBIM MEXIy HMMH J0roBopaM, baHk BIIpaBe ynep)kaTb CymMMy
3anomxenHoctu ¢ TKC no Beijaun ee KimeHTy HaTM4YHBIMU CPEACTBAMHU WIIH NTEPEUNCIICHHUSI 110
yka3zaHHbIM KiMeHToM pexkBu3uTam.
3.6. B ciyuae otcyrcTBus y KinenTa HalMoHaiabHOIO IJIATEXKHOTO HHCTpyMeHTa (bankoBckoit
kapTbl «MUP»), Beinannoit k TKC, n/unu Hanuuus uHoi baHKoBCKOM KapThl, BEITAHHON K 3TOMY
ke TKC, bank Bnpase He 3auucisTh Ha Takoil TKC cnemgyroriye BUIbI BBITLIAT:

— JIEHEXHOE COJEpKaHuE, BOZHArPAKIECHHUE, TOBOJIBCTBUE FOCYAAPCTBEHHBIX CIIY/KAIUX;

— omaTa TpyJAa pabOTHUKOB (IIEpCOHANA) TOCYAAPCTBEHHBIX M MyHUIMIAIBHBIX OPraHoOB,
YUpEXIeHUH, rOCyJapCTBEHHBIX BHEOIOKETHBIX (DOH/IOB;

— TOCYIapCTBEHHbIE CTUTICHNH;

— TMEHCHU U WHBIE COLMAIBHBIE BBIIUIATHI, OCYIIECTBIEHUE KOTOPBIX B COOTBETCTBUU C
3akoHoarenbeTBOM Poccuiickorn denepanru OTHECEHO K KoMmIiieTeHUMU [IeHCMoHHOrO
¢donna Poccuiickoii @enepannu;

—  ©KEMECSYHOE MOKU3HEHHOE COIEpKAHUE CyIEH;



— HWHBIC BBIIJIATHI, BUBI KOTOPHIX MOTYT OBITh ycTaHOBJEHHI [IpaBuTenscTBoM Poccuiickoit
®enepanuu no coriacoBannio ¢ bankom Poccun.

B yka3aHHOM B HAcCTOSIIEM ITyHKTE ClIydae HE Mo3aHee pabouero JHs, CIEAYIOIIEro 3a JHEM
IIOCTYIUIEHUsI B DBaHK COOTBETCTBYIOILErO pAacCHOpSDKEHMS IUIaTeNbIIMKa, baHK HampaiseT
Knuenrty yBemomiieHHE C MPEATIOKEHHEM B CPOK HE MO3/HEE JECATH pabouux JHEH C JIaThl
YKa3aHHOT'O YBEIOMJICHHS SIBUTHCS 32 OJIy4€HHUEM CYMMBI BBIIUIAThI HATMYHBIMU J€HbIaMH JIH00
IPEJICTaBUTh B baHK pacnopspkeHHE O 3auMCICHUM CyMMbl BBIIUIATBI Ha OAHKOBCKUM CUET,
IIPEIyCMATPUBAIOIUN  OCYLIECTBJICHHE OIN€paluii C HCIOJb30BaHUEM  HALMOHAJIBHOIO
IUIATEKHOTO UHCTpyMeHTa (KapTbl «MUPy), nnu Ha 6aHKOBCKUI CUeT, HE TPeAyCMaTPUBAIOIIUI
OCYILIECTBIICHUE OIIEPALUN € UCIIOIb30BaHUEM baHKOBCKOM KapThI.

VYBenominenue Hampasisgercss KiMeHTy 3akasHbIM NUCbMOM € yBeaomiieHueM Ilodroi
Poccun mno azapecy ans moiydeHus KOppeclnoHJeHIMH, cooOumienHoMy Knmnentom banky mpu
saxmoueHnd JIKBO wmnm BnocneacTsuu B cilydae M3MEHEHUs yKa3zaHHOro ajpeca. KineHTos,
ucnonp3yronux yeunyry «kKYb-info», bank yBenomisier myrem Hampapienust CooOIIeHusI.

Ecnu B Teuenue aecatu pabouux JHEH CO JHS MOCTYIUIGHHS B BaHK pacmnopshKeHUs
IUIaTeNIbIIMKA, JEHEXKHBIE CPEACTBA IO KOTOPOMY HE MOTyT ObITh 3auMcieHbl bankom Ha TKC
KimeHTa B COOTBETCTBMM C IOJOKEHHMSAMHU HACTOSIIEr0 IyHKTa, KiumeHT He sBwiIcad 3a
IIOJIyYUEHUEM HAIMYHBIX JEHET WIM HE MNpeACTaBUI B baHK pacnopspkKeHHE O 3a4UCIICHUU
YKa3aHHBIX JCHEKHBIX CPEACTB Ha DaHKOBCKMI CYET, IPEAYCMAaTPUBAIOIIMM OCYILIECTBICHUE
ornepanuil ¢ UCHOJIb30BAaHUEM HAIMOHAJIBHOTO IUIATEXKHOTO0 MHCTpyMeHTa (baHKOBCKOM KapTbl
«MUP»), 160 Ha baHKOBCKMIi cUeT, onepaluy Mo KOTOPOMY COBEPILAOTCS 0€3 MCII0JIb30BaHMS
baHkOBCKOI KapThl / BKJIAJ 10 BOCTpeOoBaHus, baHk Ha OMWHHAANATEIN paOO4YMil IeHb CO JTHS
IIOCTYIUICHUSI YKa3aHHBIX JEHEKHBIX CPEICTB OCYLIECTBJIACT BO3BpaT IUIATENBIIUKY O3THUX
JNEHEeXHbIX cpeactB. OpHoBpeMeHHO bank Hampasisger KiumeHTy yBegomieHHE O BO3Bpare
IUIATEJIBUIMKY CYMMBI BBIILIATHI CIIOCOOOM, IMPEAYCMOTPEHHBIM a03aleM JIEBSATHIM HACTOSILEro
IIYHKTA.



KPEQUT YPAJ1 BAHK
rPYNNA FTA3NPOMBAHKA HpHJIO)KeHI/IeNQIKOﬁlHI/IM

YCJIOBUAM
OTKPBITHS U 00CTY:KUBAHUS TEKYLIEro cyera
¢ HCIO0JIb30BaHUeM BaHKOBCKOI KapThl

BankoBckas kapra npenHa3HaueHa JJIs OIJIAThl TOBAPOB M YCIYr B TOpProBie M cdepe
oOCITy>)KMBaHUs, JJIs MOJMyYeHHUsT HAJMYHBIX B baHKoMarax M Kaccax OaHKOB M BBIOJHEHUS
npyrux  OankoBckux Omepamuii B Poccum w  3a  pyOexom. Kapra  sBusercs
NepCcOHN(UITMPOBAHHBIM/HETIEPCOHU(DUIIUPOBAHHBIM ~ (KPEIUTHBIE  KapThl  MOTYT  OBITh
HEMepCOHU(PHUIIUPOBAHHBIMK) CPEJCTBOM JOCTyIa K OAHKOBCKHM cueTaMm (nanee — jaeOeToBast
KapTa)/Mpe0CTaBICHHBIM baHKOM KPEeIUTHBIM CPECTBAM (Jaiee — KpeIUuTHAas KapTa), BEIAeTCs
Knuenty (manee mo texcry KimeHT, a Takke JuIla, KOTOPHIM BBIJAHBI JOMOJHUTEIbHBIC
(ceMeliHble) KapThl, COBMECTHO HMEHYIOTCS «JlepxaTenb KapThl») Ha OCHOBAaHUHU JOr0OBOpa
TEKYIIEro cueTa ¢ MCIOJIb30BaHHEM OaHKOBCKOW KapThl/10rOBOpa MOTPEOUTENHCKOTO KPEeInuTa ¢
UCTIOJIb30BAaHUEM MEXIYHAPOJHBIX OAaHKOBCKHUX KapT C JIbFTOTHBIM NEPHOIOM KPEIUTOBAHUS U
MPUMEHSIETCA UM KaK UICHTU(UKAIIMOHHOE CPEJCTBO MPU COBEPIICHUU OaHKOBCKUX Omnepanui.
OO6pamenne BaHKOBCKMX KapT peryaupyercs 3akoHojaarenbcTBoM Poccuiickoit ®eneparium,
MEXIYHApOJAHBIMU MPABOBBIMU HOPMaMH, MpaBUJIAMH MEXIyHAapoIHbIX [ImaTekHbIX cucreM,
oObIyasiMu J1e710BOro0 000poTa, a Ttakxke [IpaBuimamm monb3oBaHusi OaHKOBCKOM KapToi. Kapra
ABIIsIETCS COOCTBEHHOCTHIO banka.

Cobmronenue pexkomMeHauui, cogepxxamuxcss B IlpaBunax mnosibp3oBaHus OaHKOBCKOM
KapTOH, MO3BOJINT:

— o0ecneunTh MakcHUMallbHyH0 coxpaHHOcTh bankoBckoil kaptel, [IMH-koma, mapamerpos
KapTs!l u 1pyrux JaHHbBIX;

— CHM3UTbH BO3MOXKHBIE PUCKHU IpU coBepuieHun Onepanuil ¢ ucnoip3oBaHueM baHkoBCkoM
KapTbl B bankomare wiM npu Oe3HaIWYHOHN OIIaTe TOBApOB U YCIYT, B TOM YHCIIE U 4Yepe3
cetb MHTEpHET;

— CHHM3UTb PHCK HEINPABOMEPHOIO MWCIIONb30BaHMUS TPETbUMHU JIMIAMHM IE€PCOHAIBHOU
uH(pOpMalKK MojIb30BaTesell baHKOBCKOM KapThl:

e uH(oOpMaIMs 00 OCTaTKaxX JEHEKHBIX CPEJICTB HA CUETaX;

e uH(oOpMalus 0 coBepiieHHbIX [lepeBoax N€HEKHbBIX CPENICTB;

e uHdopmanus, coaepxaiasics B PacnopsokeHusix Ha [lepeBos JEHEKHBIX CPEJICTB;

e uHpopmanus, HeoOxoauMas Ui yaocroBepeHuss KimeHtamu mnpaBa pacnopspKeHUs
JEHE)KHBIMU cpeicTBaMU Ha Cuerax;

e puH(OpMAIM OrPaHUYEHHOTO J0CTyna, B ToM 4ucie llepcoHanbHble (aHKETHBIE)
JaHHblE, TOJJIeXkalas oO0sA3aTeIbHOM 3alUTe B COOTBETCTBUHM C JEHCTBYIOIIMM
3aKOHOJIaTeNILCTBOM, OOpabaTbiBaeMasi MpH ocylecTBiIeHUH [lepeBopa NEeHEKHBIX
CPEJICTB.

IIpaBuia noab3oBanusa baHKoBCKOH KapTol

1. bankoBckasi KapTa sIBJISIETCSI MHAUBUAYAJIbHBIM CPEICTBOM JJIsi OCYILECTBIIECHHUS MEPEBOOB
[epxareneM KapThl, HE TOJIEKUT NIEpeIade APyroMy JUIY U IEUCTBUTENBHA 10 MTOCIEIHETO
JIHSI MECSLIA I0Jla, YKAa3aHHOIO Ha €€ JIMLIEBOM CTOPOHE.

2. Tlo ucreyeHnu cpoka JeHCTBUS JeOSTOBOM KapThl M3TrOTABIMBACTCS HOBAs KapTa MPH yCIOBUHU
aHHyIHUpoBaHuA ctapoil. Kapra B3aMeH KapTbl ¢ UCTEKIIUM CPOKOM JIEMCTBUS BBITYCKAETCS
MPY HAJIMYMH HA TEKYIIEM CUETE€ CYMMbI HE MEHEE HECHUKAEMOI'0 OCTAaTKa, OMPEEIIeMOro
tapudamu banka. KapTy ¢ ucTekaronmm CpokKoM JEHCTBHS MOKHO NMOMEHSATH HAa HOBYIO,
Ha4yuHas ¢ 7-ro 4ucia Mecsla, B KOTOPOM HCTEKAeT CPOK €€ JEHCTBUA.



[Ipu monyyeHUH OMOJHUTENBbHOM (CeMENHOI) KapThl Ha Kaxayr HOBYI kapty Kimentom
3aIlOJIHSAETCA 3asBJICHHE Ha IOJy4yeHUE DaHKOBCKOM KapThl, KOTOPOE B Cy4ae MOIy4YCHHS
CEMEHHOM KapThl UMEET CHIIYy JIOBEPEHHOCTH.

3a nosp30BaHue KapTaMu baHk B3umaer niary 6e3 JONOJHUTENBHOT0 pacnopsbkeHus Kinuenra
B COOTBeTCTBUM ¢ Tapudamu baHka Ha OCHOBaHWMM JOrOBOpa TEKYLIErO cdYeTa C
UCMOJIb30BaHUEM OaHKOBCKOM KapThl / JI0roBopa NOTPEOMTEIBCKOTO KpeauTra ¢
UCTIOJIb30BAaHUEM MEXKTYHAPOAHBIX OAHKOBCKUX KapT € JIbIOTHBIM IIEPUOJIOM KPEITUTOBAHUSI.
PacueTsl o 1e0€TOBOI KapTe OCYLIECTBISAIOTCS B Mpeienax JOCTYIHOrO OCTaTKa JAEHEXHbIX
cpeacts Ha TKC Kimenra, onpeznensiemoro B coorBeTcTBUH ¢ Tapupamu banka. Pacuers! mo
KPEAUTHON KapTe OCYHIECTBILIIOTCS B IPENeNax JMMHUTa KPEAUTOBAHUS, OIPEIEIIIEMOIO
WH/IMBUIYAIbHBIMUA YCJIOBUSIMH JIOTOBOPA MOTPEOMTEIHCKOTO KpenuTa C HCIOJIb30BAaHHEM
MEXYHApOAHBIX OAHKOBCKUX KapT C JIbFOTHBIM IEPUOAOM KPEIUTOBAHMSL.

Jepxatenb KapThl JOJKEH COXPaHITh BCE JOKYMEHTBHI IO OINEpalysM C HCIOJIb30BAHUEM
KapTbl M NPEJOCTaBIATh MX IO TpeboBaHMIO baHka WM TaMOXEHHBIX OPraHoB ISt
000CHOBaHMS 3aKOHHOCTH MOJTyYSHHS JCHEKHBIX CPEICTB U UX PACXOJAOBAHHS 32 PYOEKOM.
Jepxxarenp kapTel 00s3aH COJEpkKaTh KapTy B O€30IaCHOM MecTe, MpefoxpaHss e€ oT
MEXAHUYECKUX, TEIVIOBBIX, 3JIEKTPOCTATUYECKUX, JJIEKTPOMATHUTHBIX U APYTUX BO3/EHCTBUM.
Jlepxatenp KapThl HECET OTBETCTBEHHOCTb 34 COXPAHEHUE TalHBI CEKPETHOIO KOJA KapTbl
(ITMH-kona) u 00s13aH HU NpPU KAaKUX OOCTOSTENIbCTBAX HE JIOMYCKATh MCIOJIb30BaHUE KapThl
TPETHUMH JIMLIAMH.

Jlepkarenb KapThl IMEET MPAaBO COOOIIATH HOMEP KapThl JIHILY, OCYHIECTBISIOMIEMY MTPOAaKy
TOBApOB W/WJIM OKa3aHHE YCIYTd (€ro MpeaCTaBUTENI0), TOJBKO €CIIM 3TO Tpedyercs Ui
OIIaThl TOBapa WM YCIyrd. B MHBIX ciydasx cooOliaTe HOMEp KapTbl TPETbUM JIHULAM
3aIpeleHo.

10. B cinyuyae yTpaTsl KapThl WM €€ UCIIOJIb30BaHUA Oe3 cornacus [epkatens kapthl Jlepxarens

KapThl 00s13aH HE3aMEeUINTEIbHO IOociie OOHapyKeHus (akTa yTpaTbl WIM HE3aKOHHOIO
WCIIOJIb30BAaHUS KapThl (B TOM YHCJIE HA OCHOBAHHH IMOJIYYEHHOTO OT baHka yBenomiieHHs O
COBEpIICHUH TaKOH olepalm) JuuHo oopatuthes B bank o renedonam Konrakr-nieHtpa (a
TaKKe JIPYyruM TeiaeoHaM, HOMEpa KOTOPBIX JIOBEIACHBI baHkoM 110 cBemeHust Jlepkarers
KapThl MyTeM pa3MellleHus Ha odunuanbHoM caiite banka B cetu MHTepHer mo anpecy:
www.creditural.ru, Ha “HGOPMAITMOHHBIX CTEHAAX B OTAETCHUSIX baHka Mo 00CTyKHUBAaHUIO
¢usnueckux nui, B Cucreme «KYb-Directy): +7 3519 248909 (xpyriaocyrouno), +7 3519
248933 wiu B oTAeneHus banka.

B cnydae oOpamenus Jlepxkatenss xkapTsl B KOHTakT-IIeHTp MO yKa3aHHBIM TeledoHaM B
peXHUMe KPYTIIOCyTOYHOro aoctymna Jlepxkarens kaptol nommkeH coodumts @.1.0., Kogosoe
CJIOBO, @ TaKXe€ OTBETHTh Ha PsAJl BOIMPOCOB, YCTAHOBIIEHHBIX TEXHOJIOTMYECKUM TOPSIKOM
banka.

bank u3roraBiuBaeT HOBYIO KapTy B TedeHHE 3-X paboyux JHEH ¢ MOMEHTa OOpalieHHs
JlepxaTens KapThl.

11. Ilpu oGHapyXeHUU CBOEH KapThl, paHee 3asBJICHHON Kak yTpadueHHOM, JlepkaTenb KapThl

JIOJDKEH HeMeJIeHHO MH(pOpMUpoBaTh 00 3ToM baHk 1 BepHYTh KapTy baHky.

12. bankoBckas kapTta MoOKeT ObITh 3a0JOKHpOBaHa IO WHULMATUBE baHka B cieayromux

cllyyasix:

Ha OCHOBAHMM MOJydeHHOro oT Jlepxartens KapThl yBeAOMJIEHHS 00 yTpaTe KapThl WIH €€
UCIIOJIb30BaHUU 0e3 cornacus Jlep)karess KapThl;

npu HapyuieHuu JlepskaTenem KapThl MOPsIIKA UCTIOIb30BAHUS KapThI;

npu Hanmnunu 'y Knuenrta n/unm Jlepxkartenst KapThl 3310JDKEHHOCTH 110 JFOOBIM J1I0roBopaM (B
TOM YHCJIE€ TPOCPOUEHHON 33aJ0OJKEHHOCTH 10 KPEAUTHBIM JI0TOBOpaM);

IpY NMOCTYIJIeHUH B baHk nH(popMay 0 BO3MOKHOW KOMIPOMETAIUH JaHHBIX baHKOBCKON
KapThl;


http://www.creditural.ru/

B ClIy4ac BO3SHMKHOBEHMsI MOA03peHul y baHka 0 HEmpaBOMEpPHOM HCIOJIb30BaHUU KapThl U
HEBO3MOXXHOCTH NOJIy4UTh OT Jlepkarens KapThl MOATBEPKICHNUE TPABOMEPHOCTH Ollepaluu
JF00BIM CIIOCOO0OM;

— B cilydae oOHapyXeHUs baHKOM He3aKOHHBIX ONepaluii C UCIOJIb30BAHUEM KapThl;

— B Cllyyae IpeJOCTaBICHUs IUIATSKHBIMU CHCTEMaMH HHQPOpPMALMM O HE3aKOHHOM
UCIIOJIb30BAaHUU KapThl;

— npu cosepuieHun Jlep:xkareneM KapTbl JEHUCTBUHM C MCIOJIB30BAHMEM KAapThl, BIEKYIIHUX
npuyrHeHue ymepoa banky;

— UHbIE ClTy4yaM, yCTaHOBJIEHHbIE JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM, J10TOBOPAMHU.

[Tpu noramenun 3a10JKEHHOCTH OJOKUPOBKA KapThl aHHYJIMPYETCs 110 nHUIMaTuBe banka. B
OCTJIbHBIX CITy4asix OJIOKMPOBKA KAPTHI MOKET ObITh aHHYIUpOBaHa npu oOpamiennu Kimenra
u/wm Jlep>karens KapThl B Jio0oe oTnenenue banka nim B kpyriaocyrounbiii KoHTakT-1eHTp
o tenedony: +7 (3519) 24-89-09.

13.Ilpn BoO3Bpare TOBapa WM YCIYTH, OIUIAYEHHBIX KapTOH, BO3MELIEHHWE CTOMMOCTH
NPOM3BOIUTCS B Oe3HaIMYHOW (QopMe myreM OQOpPMIICHHS COTPYIHUKaMH TOPTOBOTO
HOpenpUsATHs WIK chepbl ycIayr ToKyMeHTa Ha Bo3MmeleHue cpeacts Ha TKC Knuenra.

14. Ilpu mosb30BaHUH KapTOi B TOProBiie win cdepe odcimykuBanus JlepkaTennb KapThl 00s3aH
coOuIr01aTh CIIeayIOLIMe TpaBua;

— TIPOBEPATH MPaBUIIBHOCTh HOMEpA KapThl, 1aThl U CyMMbI OI€palli, yKa3aHHbIE HA TOPIOBOM
YeKe WIN CINIIE;

— He JIoNycKaTh, 4TOObI KapTa ucuesasa U3 Mo 3peHus npu opOopMIICHUH ONEepallu;

— COXpaHATh TOPTOBbIC YEKH U CIIUIBI U MPEIBSIBIATh MX baHKy 10 ero TpeboBaHmIo;

— TPEIBSBIATH YAOCTOBEPSIOUINIA JIMYHOCTD TOKYMEHT M0 TpeOOBaHUIO paOOTHUKOB TOPTOBBIX
¥ 00CITY)KMBAIOIIUX OpTaHU3alni.

15. Ilpu nonws3oBaHuu KapToil B OaHKoMare JlepkaTesib KapThl 00s13aH 00ecreunTh Oe30IacHbIi,
HEJIOCTYITHBIH JIs1 HAOIIOIEHUS APYTUMH JIUIIaMHu, riporiecc Habopa [IMH-kona Ha knaBuarype
OaHKoOMaTa.

16. [Ins coBepuieHuss MOKyHNKH B ceTH VIHTepHET B 1ensiX 0€30IacCHOCTHM PEKOMEH]yeTcs
MOJIB30BaThHCS CIICMAILHON KapToil Visa Internet.

17. B nensix 6e30macHOCTH BBINOJIHEHUS ONEpalfil ¢ MOMOIIbI0 KapT baHK BBOOUT cienyronue
OTpaHUYEHUs (JIUMUTHI):

— MaKCHMaJIbHO€ YUCJIO (PMHAHCOBBIX OIepaluii B Topronie u kacce banka B cytku — 10;

— MaKCHMaJIbHO€ YHMCJIO (PMHAHCOBBIX onepanuili B bankomare B cytku — 10;

— MaKCHMaJIbHOE YHCIIO ONBITOK Habopa HeBepHoro [IMH-kona o 61oxupoBku — 3.

MakcuManbHble CYTOYHBIE CYMMBbI (DMHAHCOBBIX OIepaluii B TOpromie, kacce baHka,

0aHKOMaTe yCTaHaBJIMBAIOTCS B COOTBETCTBUU C Tapudamu banka.

Kument n/nim Jlep:karesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIC TUMUTHI HA
CYMMBI onepanuii no kaxaoi kapre nocpeacrtsom cucrembl «KKYB-Direct», myrem
M0/1a4H 3asIBJICHUSA HA U3MEHEHUe JIUMUTOB IPH JUYHOU ABKe B bank niau nmyrem

o0pamenus B bank no rejnedponam Konrakr-uenrpa.

18. B ciydyae 1oCpOYHOro aHHYJIMPOBAHHUS KapThl MO JII0OOONW NMPUYMHE WIIM 3aKpbITHUS cyeTa U
pacTOp>KEHHs JOTOBOpa TEKYILIEro cueTa WIM PacTOP)KEHUS/MCTEUEHMs] CpOKa JEeWCTBUSA
JIOTOBOpa MOTPEOUTEIHCKOTO KPEIUTa ¢ UCTII0Ib30BAHUEM MEXTYHAPOIHBIX OAHKOBCKUX KapT
C JIbFOTHBIM NEPUOJIOM KpeauToBaHus KiueHT 00s13aH BepHYTh B baHK Bce MoydeHHbIE UM
KapThl, B TOM YHUCJIE CEMEIHBIE.

19. Ilpu Bo3nukHOBeHHU oBepapadta Ha TKC KnmeHT 00s3aH moracuth 3a70JKEHHOCTH
OIUIATUTH NPOLEHTHI 3a IOJIb30BAHUE CPEACTBAMU, IIPEBBIMIAIOIMMHU OCTaTOK HA TEKYILEM
cuere, B TeueHue 30 1Hel co JHS BO3SHUKHOBEHMS oBepapadTa cornacHo Tapudam banka.

20. bank He OTBe4aeT 3a HEBO3MOXKHOCTb BBIIIOJIHEHUS OIEpalMii ¢ NOMOIIBIO KapThl IO
PUYMHAM, HAXOIALIMMCS BHE c(hephl €ro KOHTPOJISL.



21.[Ipy BO3HUKHOBEHHMH CIIOPOB, CBSI3aHHBIX C HCIIOJIb30BaHHMEM KapThl KimeHTOM uW/Himu
HepxareneM kapthl, bank paccmarpupaeT 3asBinenue KnueHnra w/wnmu Jlepkarens KapThl
NPEJOCTABIISICT €My BO3MOXKHOCThH IOJIydaThb WH(POPMAIMIO O pe3yibTaTaX PacCMOTPEHHUs
3asBJICHUS, B TOM YHCIIie B MHUCbMEHHON dopMme no TpeboBanuto Knuenra n/unm Jepxarens
KapThl, B CPOK He Oosiee 30 mHEl co IHS MOTy4YeHUs TaKoro 3asBlieHus, He Oosee 60 nHEH B
Clly4ae MCIOJIb30BAaHUS KApThl AJISl OCYIIECTBICHUS TPAHCTPAHUYHOTO MEPEBOJAA JICHEKHBIX
CPEJICTB.

Pexomenganum mo 6e30nacHoMy MCNOJIb30BaHUI0 BaHKOBCKHMX KapT

e OcymecTBigiiTe omnepauud B OaHKOMaTaX, YCTAaHOBJCHHBIX B 0€30MacHbIX MecTax (B
rOCYJapCTBEHHBIX YUPEKICHHUAX, ITOIPa3ACICHUAX OAaHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX,
TOCTUHUIAX, a3PONOPTaxX U T.I.).

e lcnonb3yiite bBaHKOBCKHE KapThl B OPraHU3alUAX TOPTOBIN M 00CTY)KMBAHUS, BBI3BIBAIOIINX
JIOBEPHUE.

e He mnonp3yiitech ycTpoiictBamu, kKotopeie TpeOyiror BBoja I[IMH-koma mms goctynma B
MOMEIIEHUE, T/Ie pacoyiockeH 6ankomat. He aenas atoro, oopatutech B bank. Eciu Bei panee
IBITAIACH BOCIIOJIB30BATHCSI TIOJOOHBIM YCTPOMCTBOM, CPOYHO 3a0JI0KUPYITE KapTy, TO3BOHHB
o TtejeoHaM, yKkazaHHBIM Ha 00OPOTHOM CTOpoHE baHKOBCKON KapThl.

¢ [lpu ucmonbp30BaHUM KapThl B OaHKOMAaTe yOeAUTECh B OTCYTCTBUH HAKIIAIHBIX YCTPOUCTB Ha
xiaBuarype aius Beoja IIMH-konma mnm Ha ycrtpoicrBe s npuema kapt. [Ipoepwre, 4TO
Oankomar He sBiseTcs  «(ampmHMBBIM»  (MYJSKOM), HE3aKOHHO  YCTAHOBJICHHBIM
MOIIICHHUKaMH B HEKOHTpoJIMpyeMbix bankom mectax. Cricok yctaHoBieHHbIX bankom KYb
(AO) 6ankomaroB mpuBeleH Ha oduiuansHoM caiite banka B cetu MHTepHer mo aapecy:
www.creditural.ru 1 ”HQOPMAIIMOHHBIX CTEHIaX B OTAeIeHHIX baHka.

e [Ipu nposenenuu omnepauuu c¢ BBogoM I[IMH-koga BCET'JIA mnpukpbiBaiite kiaBuarypy,
HanpuMep, CBOOOJAHOW PyKOW. DTO HE MO3BONHMT MoIIeHHWKaM yBuueTh [IMH-konm wmu
3anucaTh €ro Ha BUJCOKaMepy.

e He npumensiite pu3nyecKyro cuily, 4ToObl BCTaBUTh baHKOBCKYIO KapTy B OaHkomat. Eciu
KapTa HE BCTaBJISIETCSI, BO3/IEP’KUTECH OT UCIIOJIb30BAaHUs TAKOr0 OaHKOMaTa.

e [lpu mpueme u BO3BpaTe KapThl OAHKOMAaTOM HE MBITAHTECh YCKOPUTH JIBUKEHHE KapThl B
KapTornpuemMHuke. HepaBHOMepHOe OBUKEHHE KapThl SBISETCS HEOOXOJUMBIM CPEICTBOM
3aIIUTHI KAPTHI OT KOMIIPOMETALINH.

e OcymecTBidiiTe HHOOPMALIMOHHOE B3aUMOJICHCTBUE C BaHKOM TOJBKO C MCIOIb30BAaHHEM
CPEICTB CBSI3U (MOOWJIbHBIE U CTAl[MOHApHbIE TenedoHbl, (akchl, OObIUHAS U 3JIEKTPOHHAs
noyta, web-caliT M Tmp.), PEeKBU3UTHl KOTOPHIX YKa3aHbl B JOKYMEHTax, IOJy4aeMbIX
HEMOoCpeICTBeHHO B baHke, Ha Kkapre, MUTHpOBaHHOW baHkoMm, WM Ha OaHKOMAarax,
npuHaanexamux banky, a Taxke Ha opunuansHOM caiite banka B cetn IHTepHeT 1o aapecy
www.creditural.ru 1 ”HQOPMAITMOHHBIX CTE€H/IaX B OTJeNeHUsIX baHka.

e Xpanute baHKOBCKYHO KapTy B HEAOCTYIIHOM JUIsl OKPYXAaloIIUX MecTe. PexomeHayercs
XPaHUTb KapTy OTAEIBHO OT HAIMYHBIX JEHEXKHBIX CPEACTB U JIOKYMEHTOB, YAOCTOBEPSIOIINX
JUYHOCTh, OCOOEHHO B MOE3/IKAX.

e Hukorna u Hurge He 3anuceiBaite Baml cekperHolid [IMH-xkon — 3amomuauTe ero. He
ucnonb3yiite B kauectBe [IMH-kona nadopmannio, KOTOpy0 MOXKHO OTOKJIECTBUTH C BaMH,
HaIpuMep, JaThl pOXKACHUS BallUX POACTBEHHUKOB U IIp.

e Huxorna u aukomy He coobmraiite Bam [IMH-kox. HukTo He mMeeT mpaBo cripanimBaTth Ball
CEKPETHBIN KOJ: HU OAaHKOBCKME CITy)Kalllie, HU MOJUIUS, HU IPOJaBel] TOBapOB WIH yCIYT.
He BBogute [TMH-kox npu padote B cetu MHTEpHET.

e Hu B KoeMm cirydae He ynmycKalTe Bally KapTy U3 BUJIA IIPY COBEPIICHUH IMOKYIIKH WJIA OIUIATHI
YCIIYTH.

e Bcerzaa nposepsiiiTe TOproBble YUeKH U KBUTAHIIUY, TIEPe]T TeM, KaK IMOAMUCHIBaTh uX. OcoOeHHO
TIIATENBHO MPOBEPSUTE CyMMYy, ATy COBEPIIEHHUs IOKYIKUM W HOMEp KapTel. Hukorma He
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BBIOpACHIBAlTE YEKH, MOJTYUYEHHBIEC TIPU OIUIATe TOBAPOB MJIM YCIYT C MOMOIIBI0 OAHKOBCKUX
KapT, U XPaHUTE UX B TCUEHUE MUHUMYM IOJIyroJa.

3abepute KapTy cpas3y ke M0CJ€e TOro, KaKk IPOU3BEIU MOKYIKY, UJIU OIJIaTHIIN YCIYTYy.
Bcerna nmpoBepsiiTe BBIMMCKH IO cyYeTy, 0COOEHHO mocie 3apy0exxHoil noezaku. CpaBHUTE
CYMMBI ITOKYTIOK, COBEPILECHHBIX 10 BAaIlIEH KapTE€ C TOPrOBBIMHU YEKaMH M KBUTaHUMAMU. Tak
Bbl MO>KETE JIETKO BBISIBUTH OIlE€pallii, COBEPIICHHbIE HE BaMU. B cilydae eciu Bbl cunuTaere,
YTO HE COBEpIIAIM KaKOW-JIMOO W3 IOKYNOK, YKAa3aHHbIX B BBIIUCKE, HE3AMEIJIUTENIBHO
cooburure 00 3ToM B baHk.

Bynpre 6auTeNbHBI, KOT/Aa MPEAOCTaBIsAeTe HOMEP Ballleil KapThl 110 TesedoHy. 3alpocuTe y
KOMIIaHUM 3aKa3 B INCbMEHHOM BHJIE.

Huxorna m HUKOMY He NpEeAoCTaBIIAMTE HOMEp Balllel KapThl A0 TEX IOp, IT0KA HE PELININ
CeNaTh MOKYIKY.

He npenocTapisiiTe HUKaKyt0 HHPOPMALUIO IEPCOHATIBHOTO XapaKTepa, OTIMYHYIO OT BalIEro
UCHTU(PUKALIMOHHOTO JIOKYMEHTa, KOTOPbIM MOKET OBbITh 3alpoOlleH, KOrJa I0Jb3yeTeCh
CBOEH KapToil.

B ciyuae ecnu Bara kapta octajnack B 0aHKOMaTe, HE JOBEPsIITE JInLam, IpeularaloluM BaM
IIOMOIILb, AAXKE €CIIU ITO YeJIOBEK U3 Ci1yk0bl Oe3onacHocTy banka. MoIeHHUKN MOTYT y3HaTh
Balll CEKPETHBII KO/, MOATJISIIEB CO CIUHBI IMOO CIIPOCUB HAIPSIMYIO, a 3aTEM U3BJIEUb KapTy
Y CHSTb HaJIUYHBIE.

He nmonp3yiiTecs kKapTamMu B Ka3MHO, TOTATU3ATOPAX, 3aPYOEKHBIX TYPUCTHIECKUX areHTCTBAX,
B II0JIO3PUTEIbHBIX Oapax — B JAHHOW CUTYallUH JIy4llle PacIUIaTUTHCS HATUYHBIMU I€HbIaMH.
Cnenyer OTMETHTb, YTO NEpeBOAbI B ceTH VHTEpHET sBIAIOTCA Hambosee PUCKOBaHHBIMH,
MIOSTOMY JUIS TAKUX PacueTOB PEKOMEHIYeTCsl MCIOIBh30BaTh KapTy Visa Internet. [lepen tewm,
KaK COBEpLUIUTH MOKYNKY B ceTh MHTepHeT, yOenuTech B TOM, UYTO Ha KapTOYHOM CYETE
HaxoauTcsa HeOoubInas cymma. Hukorga He coobiiaiite HoOMep Ballle KapThl, COBEpILAs 3aKa3
1o TeneoHy win B ceTd IHTepHeT, eclii TOJIBKO Bbl HE UMEEeTe JeJI0 ¢ KOMIIaHUEH, UMeroLIel
XOpOILYIO pENyTalNI0, WIH €CIU Bbl CAMU HE HHULIUUPOBAIN 3BOHOK.

Ecnu xT0-TO 13 WieHOoB Baleil ceMbu (>keHa, peOEHOK, POIUTENH) MOJIb3YyeTCs Ballel KapTon
c Bamero wiu Oe3 Bamlero coriacus, Bbl HeceTe NOJHYIO OTBETCTBEHHOCTb IO BCEM
orepanusM, MPOU3BEICHHBIM I10 Ballleil KapTe.

Perynspao nocemraiite otaenenus banka, opunmansheiii caidt banka B cetu MHTepHeT mo
anpecy www.creditural.ru ¢ 1eIpI0 MOMYYEHUS BBIITUCOK 00 OIepanusx, 03HAKOMJICHHS C
U3MEHEHUSAMHU B OAHKOBCKUX MpaBWJIaxX U Tapudax, yBEJOMJICHHSIMU O MOILIEHHUYECTBE U
JIpyroi BaxXHOU MH(pOopMaue.

Tenedon Konrakr-nenrpa: +7 (3519) 24-89-09 (kpyrJjiocyTouHo)
O¢puunanbueblii caiit banka: www.creditural.ru.

ITomuure, yTo B ciayuyae packpoiTus IIMH-koaa, nepcoHaNbHBIX JaHHBIX, YTPAThI
bankoBckol kapThl / nepenayn BaHKOBCKOI KapThl WM ee PEKBU3UTOB APYIroOMYy JIMIY
CyLIECTBYET PUCK COBEPLICHHUS HENPABOMEPHbIX ACHCTBHI C J€HEKHBIMHU CPeACTBAMM,

HaxoasimuMucs Ha Bamem cuere/npenocraBienabiMu bankoM Ha ocHoBannu /lorosopa
NOTPe0UTEeIbCKOr0 KpeuTa ¢ HCIO0JIb30BAHMEM MEeKIYHAPOAHBIX 0AaHKOBCKHMX KapT C
JIbTOTHBIM IEePHOAOM KpeIUTOBAHMS,

TPETbUMHU JTULIAMM.
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Mpunoxenne Ne2/1
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux i B banke «KYb» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCITY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OO1KE yCIOBUS MO TEKYILIEMY CUETY»)
Tepmunvl, ucnonvzyemvie 6 OOwux yciosusx no mekyujemy cuemy, HANUCAHHbIE C 3A2NAGHOU
OyKebl, umerom mo dHce 3uadenue, umo u 8 /[KbO.

1.OBIIIUE ITOJIOKEHUS.

1.1. O0urue ycimoBus 10 TEKYIIEMY CUETY SBIIOTCS HeoThemiieMol yactbio JIKBO, onpeaenstor
NOPSAJOK OTKPBITHSL M OOCIIYKMBaHMsI TeKyluX cueToB KiMeHTa (32 MCKIIIOUEHHEM TEKYILHX
CYETOB C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl).
1.2. IMoanucannoe Knuentom npu 3axmodenuu JIKBO 3asBnenue siBasieTcs MOATBEPKIACHUEM
MOJIHOTO U 6e30roBopouHOro cornacus Knuenta ¢ OOIKMHU yCTOBUSMH 110 TEKYILIEMY CUETY.
1.3. Bce, uto He onpeneneno OOMMMHU yCIOBUAMH IO TeKyIeMy cuery, perynupyercs JIKBO u
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE TpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH
CropoH.
1.4. Texymuii(-ue) cuer(-a) oTkpsiBaercs(-toTcsi) bankom Knmenty mocne aknenta bankowm
npemioxenuss Knuenra o 3akmouenun JAKBO (B ciyuae, eciu 3t Cueta He ObUIM OTKPBITHI
Knuenty paHee Ha OCHOBaHUHM J0OrOBOpa OaHKOBCKOro cueTa) jubo mocie mogaun B bank
cootBeTcTBytomIero 3asBienus Kimenra B nepuoa nevicreus JJKBO.
Texymuii cyer Uig 3aUUCICHHMS CyMM KpEIWTOB, MpEIOCTaBICHHBbIX baHkom (B ciyuae
JUCTaHIIMOHHOTO O(GOPMIICHHSI KPEIUTHOTO JOTOBOpA) OTKPHIBACTCS IOCPEACTBOM CHCTEMBI
«KVYB-Direct»!? (mpu orcyretBun y Kimenta otkpbitoro Tekylero cueta s 3a4dCclIeHUs CyMM
KpPEeIUTOB, MPENIOCTaBIeHHBIX bankom). OOmue ycaoBHS OTKPBITUS JAaHHBIX TeKyIIHX CYETOB
n3noxeHsl B HactoswweM [punoxenuu u [punoxenun Ne4 k JIKBO.
Texymmii cueT mpeaHa3HaueH ISl OCYIIECTBICHUSI PAacueTOB B POCCHUICKUX pPyOIIsax/moriapax
CIIA/EBPO/¢ynTax cTepauHroB/mBeRapckux GpaHKax/KUTaCKUX F0OaHIX.
1.5. Nnsle Tekymue cuera ¢ yCIOBUEM HAUYHUCIECHUS ITPOLICHTOB OTKPBIBAIOTCS B paMKax [lakeToB
YCIIYT, €CIIM B YCIOBHSX cUeTa He OyAeT MpeIyCcMOTPEH MHOM MOPSAA0K ero oTKpbITHs. [Topsaok
HAYMCJICHUS! U YCJOBMSI BBIIUIATHI MPOLEHTOB IO JaHHBIM cueTam ompenenstorcss bankoMm u
noBoaaTcss A0 ceneHus Knmenrta myreMm nyOnukanuu Ha caiite banka B cetm MHTepHeT mo
aapecy: www.creditural.ru w/mnm Ha WHGOPMAIMOHHBIX CTEHAAaX B OTHAENEeHHUSX baHka mo
00CITy>)KMBaHUIO (PU3UUYECKUX JTHII.
1.6. Texymue cyera He MOTYT OBITh MCIOJIb30BaHbl KIIMEHTOM Ui COBEpIIEHMS PAacyeToB,
CBA3aHHBIX C OCYIIECTBJIIEHUEM NPEIIPUHUMATEIbCKON JEATENIBHOCTH (32 HCKIIOYEHHEM
OCYILECTBIIEHUS JesaTeabHOCTH CaMO03aHATHIM 0e3 rocylapCTBEHHOW perucTpanuy B KadecTBe
VMHAMBUAYAJIbHOTO NPEAIPUHUMATENS], €CIM BEIEHUE JAHHBIX BUJIOB JEATEIBHOCTH HE TpeOyeT
00s13aTeIbHONM PEerucTpalvy B KaueCTBe MHUBHIyalbHOTO PEANPUHUMATEIS B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU, PETYIUPYIOIIUMH BEIEHUE COOTBETCTBYIOLINX BHUJIOB I€ATEIBLHOCTH ).
1.7. Bank nmoBomuT 1m0 cBeaeHus KimeHta wHpOpMAIMIO O MUHUMAIbHON TapaHTHPOBAHHOM
IIPOLIEHTHOW CTaBKE IO CHETYy, pa3Melllas €€ B KBaJpaTHOM paMKe B MPAaBOM BEPXHEM YIIy
3asBJICHHsI, HA OCHOBAaHUU KOTOPOT'O OTKPBIBAETCS CUET, a TaKKe Ha opuIIManbHOM caiite baHka B
cetu MHTEepHET 1O agpecy: www.creditural.ru.
[Tpu oTkpeITHN Tekyiero cuera /i 3a4MCICHHUS] CYMM KpeAUTOB, IpeocTaBIeHHbIX bankoM (B
cilyyae JUCTaHLMOHHOTO O(GOPMIIEHHS KPEAMTHOTO JO0roBopa) mocpenacTBoM cuctemsl «KYb-
Direct» wuHdopmanus O MHUHHUMaJIbHOW TapaHTUPOBAHHOM MPOIIEHTHOM CTaBKE IO CUYETY
pasMelaeTcs B pacropsiKeHUH, COCTaBIEHHOM B AJIEKTPOHHON (popMe MocpencTBOM CHCTEMBI
«KVYB-Direct».

10 [Tpn HanuuKMKM TEXHUYECKOH BO3MOKHOCTH
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1.8. IKBO, OO6mue ycnoBusi mo Tekymemy cuety U Tapudsl B COBOKYIMHOCTH COCTaBIISIOT
JIOTOBOP ~ TEKYIIero cdera B  poccuiickux  pyomsax/mommapax  CIHIA/EBPO/¢ynTax
CTEpJIMHTOB/IIBEHIIAPCKUX (PpaHKax/KUTANCKHUX F0aHAX, HA OCHOBaHUH KOTOporo KimmeHnTy MoxxeT
ObITb OTKPBHITO HECKOJbKO TeKylmMX CYeTOB B YyKa3aHHbIX BallOTax (B KaXIOW BalltoTe
OTKPBIBAETCS OTAEIBHBIN Tekymuii cuer).
[Tpu oTkpeiTUM TeKymMX CUETOB AJIS 3aUMCIIEHUS] CyMM KPEIUTOB, MPEAOCTaBICHHbIX baHKoM,
nocpeactBoM cuctembl «KYb-Direct» JIKBO, Ob6mue ycnoBusi mo Tekymemy cuery, OOmrue
YCIOBHS OTKPBITHS CpOUYHBIX BkianoB, Tekymux cyeToB Ul 3a4MCIEHUS CYMM KpEAWTOB,
npeoCcTaBlIeHHBIX baHkoM (B ciyyae TMCTaHIMOHHOTO O(OPMIIEHUS KPEOUTHOTO J0TOBOpa) U
Tapuds! B COBOKYITHOCTH COCTABJISIFOT JOTOBOP TEKYILIETO cueTa AJIs 3a4MCICHHsI CyMM KpPEIUTOB,
npeaocTaBieHHBIX baHKOM (B cilydae TMCTaHIMOHHOTO 0(OPMIICHUS KPEAUTHOTO TIOTOBOPA).
1.9. [IpuxonHble/pacxoanble onepauuu mo TekymuM cuetaM (B TOM YHCII€ OTKPHITHE/3aKpbITUE
Texymiero cuera) B HAIMYHOM IMOpSAAKE B (YHTaX CTEPIMHIOB, MIBEHIIAPCKUX (paHKax,
KUTANCKHUX H0aHSIX HE OCYILECTBIISIOTCS.
1.10. Ilo Tekymemy cuery (yCIOBHUSMH KOTOPOTO IPEIYyCMOTPEHBI MPHUXOIHBIE/PACXOIHBIE
olepanuu B HaTMYHOM nopsike)t Kinenty BbiiaeTcs «OJeKTpOHHas cOeperaTesibHas KHUXKKa
(MCKIIIOYEHHE MOTYT COCTaBJIATh TEKYIHE cUeTa, OTKpbIBaeMble B cocTaBe IlakeToB yciyr).

2. MPABAJIA OCYHIECTBJIEHUS PACUETOB.
2.1. Hauucnenue npoleHTOB Ha OCTaTKU JIEHEKHBIX CPEJICTB Ha TeKyIMX cueTax ¢ HauuCIeHHEM
IPOIICHTOB MPOU3BOAMUTCS B COOTBETCTBUU C YTBEPKIECHHBIMH YCIOBHSIMH 3THX CueTOB. llpm
HAUYMCJIEHUH MTPOLIEHTOB KOJMYECTBO AHEN B MecsLe IPUHUMACTCS PaBHBIM KaJleHIapHOMY.
2.2. bank ocymectisier o Pacnopstkennto Kimenrta pacdernsie Onepanuu ¢ JI€HEKHBIMA
cpeacTBaMu, HaxoasumMucs Ha Tekymem cuere KimeHta, mpenycMOTpeHHblE AJii CUETOB
JAHHOTO BHUJIa 3aKOHOM, YCTaHOBJICHHBIMH B COOTBETCTBUU C HUM OAaHKOBCKMMH IMPAaBHJIAMH U
IPUMEHSIEMbIMH B OAaHKOBCKOH MpakTHKe 00bIUasiMH J1€JI0BOro 000poTa.
2.3. o Texymemy cuety npoBoasTcs cienyromue Onepamuu:
3ayncieHne MOCTYNMUBILUX O€3HATMYHBIM ITyTEM JCHEKHBIX CPEACTB (B TOM 4Hcie: 3apaboTHas
IUlaTa W TMPHPABHEHHbIE K HEW BBILIATHI, NMEHCHH, CTHIICHAWW W TPOYHE IOCTYIUICHHS, HE
CBSi3aHHBIE C oOcyllecTBiIeHUeM KIMEeHTOM mpeanpuHUMATeIbCKOM  JIeATeNbHOCTH (32
UCKJTFOUEHHEM OCYIIECTBICHHS AeATEIbHOCTH CaMO3aHATHIM 0€3 roCyJapCTBEHHON perucTpanun
B KaueCcTBe MHIMBUAYAJTLHOTO MPEANPUHUMATEIS, €CIIU BEACHNE JAaHHBIX BUJIOB €ATEIbHOCTH HE
TpeOyeT o00s3aTeNbHON pErHCTpPallid B KavyeCTBE HWHIMBUAYAJIHLHOTO MPEIIPUHUMATENS B
COOTBETCTBUM ¢ (eiepabHBIMU 3aKOHAMH, PETYIUPYIOLIUMH BEJICHHE COOTBETCTBYIOLINX BUI0B
NeSITETbHOCTH), & TAaKXKE CYMMBI KPEIUTOB, NPEAOCTaBICHHBIX BaHKOM); MpH 3a4MCIIEHUH Ha
Texymuii cueT MHOCTPaHHOH BaJIIOTHI MOXET MOTPeOOBATHCS MPEAOCTABICHUE TOTTOJHUTEIbHBIX
JIOKYMEHTOB;
Pacxonnble onepanuu (Mojgy4yeHHe HATMYHBIX JIEHEKHBIX CPEJICTB C MPEIbsBICHUEM JJOKYMEHTA,
YIIOCTOBEPSIOIIETO TMIHOCTD, U KapThl «JIEKTPOHHAs cOeperaTenbHast KHIDKKa» B Cliydae, eCiu
ee BbI1aya npeaycMorpeHa OOImMMHU YCIOBUSMU MO TEKYLIEMY cueTy, ycinousMu Ilakera ycmyr,
a TakXkKe TMOJTYYCHHE HAIWYHBIMH CyMM KpPEIHWTOB, MPEAOCTABICHHBIX baHKOM (B TOM dYHCIE C
ucnonb3oBanueMm Kaptel B bankomarax'?);
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiake (0e3 JAOMOJHUTENbHBIX
pacnopstkenuit  Knuenta) B ciydwasx, mnpenycMmoTrpenHbix JKBO wu  nelicTByromum
3aKOHOJIaTENLCTBOM;
Cnucanune baHKOM [I€HEXKHBIX CpPeICTB Ha ocHoBaHuM Pacnopsokenuit KnmeHra B mopsake,
IPEIyCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHO/1aTEIIbCTBOM;
Crincanne baHkoM JIEHE)KHBIX CPENICTB Ha OCHOBAaHWH TPEOOBAHWH, MPEIBSIBISIEMBIX TPETHUMH
JUIIaMHd B cilydae noiydeHus baHkom 3apaHee paHHoro akimenrta KimeHTa Ha oruiaty

1 3a uckmouennem TeKyIMX CUETOB IS 3a4UCIIEHUS CYMM KPEJIMTOB, MPENOCTABIEHHBIX baHkoMm.
12 B ciydae MCTaHIIMOHHOTO OQOPMIIEHHS KPEIMTHOTO JIOTOBOPA TIPH YCIIOBUH, uTo y KilMeHTa ecTh AeicTByOmuiA
TKC.



COOTBETCTBYIOUIMX TpeOOBaHMH (YKa3aHHBIE ONEPALlMU HE OCYHIECTBISIIOTCA 1o Tekymum cuetam
B HHOCTPAHHOW BAJIIOTE);

[Tepuoanueckoe mepeuynciIeHUE JEHEXKHBIX CPENICTB, OCYILECTBISEMOE IO PEKBU3UTaM U B
TEYEHHUE CPOKa, yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOLIEM 3asIBIICHUU (YKa3aHHBIE ONIEpaLlK HE
OCYILECTBIIAIOTCA 110 TeKyIUM cueTaM B MHOCTPAHHOM BaJltOTe);

KonBepranus NEHEKHBIX CPEICTB NPU NPOBEACHUM OINECPALUU 110 3a4YUCICHHUIO JICHEXKHBIX
CPEACTB, MOCTYNHUBIIUX B O€3HAJIMYHOM IOPSJIKE, B CIy4ae, €CIM BAIIOTA 3aUUCICHUS OTJIMYHA
OT BAJIIOTHI, B KOTOPOW OTKPBIT TEKYyIIMH cueT, Mo Kypcy baHka, nelcTByronmeMy B MOMEHT
IIPOBEJCHUS 324U CIICHUS;

Hpyrue onepanuu, npegycmorpernsie JIKBO u nelicTByromyM 3aKOHOIATEILCTBOM.

2.4. Ilononuenue Cuera (¢ yueroMm nonoxxkenuit JJKbO u O0umx ycnoBuii Mo TeKyuiemy cuery)
BO3MO>KHO ITyTEM:

— BHECEHMs] HAJIUYHBIX JEHEXKHBIX CpEACTB 4Yepe3 Kacchl otnaeneHuil banka (c
IIPEIBABICHUEM JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTh U KapThl «JIEKTPOHHAs
cOeperarenbHast KHI)KKa» B CIIydae, €I ee Bbljaua npeaycMorpena OOmumMH yCIoBUSIMH
10 TEKyLIeMy cueTy, ycioBusmu [lakera yciyr);

— 0E3HAIIMYHOTO MEPEUUCIICHHS IEHEKHBIX CPeACTB ¢ Apyrux CUeToB (B TOM YHCIIE CYETOB
TPETHUX JIUILL C YYETOM TpeOOBaHUM IEHCTBYIOIIErO 3aKOHOAATEIbCTBA).

2.5. KiueHT caMOCTOSATENbHO PacHoOpsKAeTCsl ACHEKHBIMH CpPEACTBAMM, HAXONALMMUCS Ha
Texymux cuerax Knuenra, u copepiiaer pacueTHsle Onepanuu B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM, MHBIMA HOpMaTUBHbIMU akTaMu, JIKBO, 1oroBopoM Tekyiero cyera.

2.6. KnueHT obecrieunBaeT HajlMuMe Ha CBOMX TeKyIIMX cueTax JAECHEXHBIX CPEJICTB B CyMME,
HE00XO0IMMOM JJIs1 CBOEBPEMEHHOM OIUIAaThl IPEJOCTaBIIsAEMBbIX yCIyr baHka.

2.7. [llepeuucnenue paeHExXHbIX cpenactB co CueroB Kiwmenra, nomumo Omnepanuid,
OCylIecTBIsIEMBIX ¢ Hcrnosb3oBanueM OCII, ocymiecTBiseTcss MCKIIOYUTEIBHO HAa OCHOBAaHUU
nuceMeHHoro Pacniopspkenus Knnenra, a pacueTHble JOKYMEHThI, HEOOXOAUMBIE /1JIs IPOBEICHUS
yKa3aHHOM O0aHKOBCcKoW Onepanuu, COCTaBIAI0TCSA U NOANUChIBat0TCA baHkoM, 3a nCKiIroueHneM
CIIly4aeB, NMPEAYCMOTPEHHBIX JAEMCTBYIOLUIMM 3aKOHOJATENbCTBOM. baHK COCTaBIIsSIeT yKa3aHHbBIN
pacueTHbIi JoKyMeHT oT uMeHu KinenTa 3a muaty cornacHo Tapudam banka, neiictByromum Ha
JIaTy COCTaBJIEHUS] COOTBETCTBYIOILIETO PACUETHOI'O JOKYMEHTA.

2.8. PacnopsokeHMsI Ha NEPEUNCIICHHE JIEHEXKHBIX CPeACTB C TeKylIIMX CYETOB COCTABIISIFOTCS
KnuentoMm B coorBercTBUM ¢ TpeOoBaHUSIMU K (DOpME U COAEPKAHUIO TAKUX JIOKYMEHTOB,
IPEIYCMOTPEHHBIMU JIEHCTBYIOIUM 3aKOHOJATEIbCTBOM, MHBIMU MPAaBOBBIMU/HOPMATHBHBIMU
aktamu, JIKBO. JIokyMeHTbI, COCTaBJI€HHbIE C HApPYIIEHUEM YKa3aHHOI'O B HACTOSILIEM ITyHKTE
yclioBus, baHk BIIpaBe He UCIIOJIHATH U BEPHYTH yKa3zaHHoe Pacnopsixenue KimeHty.

2.9. KnueHT MOXeT nmpelocTaBUTh baHKy MpaBO Ha MEPUOJIMYECKOE NMEPEUUCTICHUE JIEHEXKHBIX
CpeACTB (32 MCKJIIOUYEHHEM JIEHEKHBIX CPEACTB B WHOCTPAHHOW BaJIOTE) CO CBOMX TeKymmx
CYETOB IyTeM MoJjau B baHk COOTBETCTBYIOLIETO 3asABICHUS 11O (hopMe, yCTaHOBIEHHOM baHkoM,
C yKa3aHUEM MNEepPUOAMYHOCTH, CyMMBbI NE€PEBOJIOB U OAHKOBCKUX M HMHBIX HEOOXOAMMBIX IS
BBITIOJTHEHMS IIEPEBO/Ia PEKBU3UTOB NOJydaTellsl JEHEKHBIX CPEJICTB.

2.10. KiueHT BbIpakaeT corjlacMeé W TMopydaeT baHKy OCYIIECTBICHHE €XKEMECIUYHOTO
pE3epBUPOBAaHUS JEHEXKHBIX CpeACTB Ha Tekymux cderax KiueHTa B ciaydae 3aKIIIOUEHHS C
bankoM KpenuTHOro/00ecneunTenbHOro JOroBOPOB B CyMMeE, HEOOXOIMMOM JIsl OCYIIECTBICHUS
[UIaTexa M0 KPEeJUTHOMY/OOECTeUUTEeIbHOMY JO0roBOpaM B COOTBETCTBUH C YCIOBUSMHU
KpEAUTHOIr0/00ecneynTeTbHOrO0 JTOTOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33JJ0JIKEHHOCTH
[0 IUIaTeXaM/KOMHUCCHUSAM, CBS3aHHBIM C OOCHyXHBaHMEeM Tekyllero cyera, OKa3aHHEM
0aHKOBCKUX YCIyT 1O JPYyrMM JOroBopaMm OaHKOBCKOro oOciyxuBaHus. Ilpu ycrmoBum
HA/JISKAIIEro HUCIOJHEHUsT 0053aTeNbCTB MO  KPEAUTHBIM/00ECHeUnTEeNbHBIM  JIOTOBOpaM
pe3epBUPOBaHUE CYMM, HEOOXOIMMBIX JIJIs1 OCYLIECTBIICHHUS IIaTeXka [0 3TUM JIOTOBOpPaM, MOXKET
ObITh OTMeHeHO KimeHToM myTeM mopayn MUCbMEHHOTO 3asiBieHus baHky He MeHee uem 3a 30
KaJICHAAPHBIX THEW 10 pEeanoIaraeMoi 1aTbl OTMEHBI.



2.11. B cunyuae mpenocraBienuss KiimeHTOM 3apaHee JaHHOIO akIleNTa Ha omulaty baHkom
pacyeTHBIX JOKYMEHTOB, IPEIBABISAEMBIX TPETBUMH JINLAMU K TEeKyIMM cYeTaM B POCCUMCKHUX
pyoisix, Kiment coobmmaer banky cBeieHust 00 3TUX TPEThUX JIMI[aX — HAMMEHOBAHUE MOTyYaTes
JICHEXHBIX CPE/ICTB (B3bICKATENs ), PEKBU3UTHI OCHOBHOTO IOTOBOPA (HOMED, J1aTa, JULEBOH CUET),
0 KOTOpOMYy OyayT mpou3BoauThes llepeBoabl, M Jpyrue IaHHbBIE, HEOOXOAMMBIC IS
ocymectsienus Ilepesonos.

2.12. Jlrobwie Omepamnmu, mpoBoAuMble bankoM Ha ocHoBaHuM Pacmopspkenmii Kimenta
(YIOJTHOMOYEHHBIX UM JIML), a TaKXKe 3a4MCICHUE JCHEXKHbIX CpelICcTB Ha Tekymue cuera
Kimenra baHK BBINOJIHSAET B CPOKM, YCTAHOBJICHHBIE JIEUCTBYIOIIMM 3aKOHOAATENIBCTBOM, 34
UCKJIFOUEHHEM cilyuyaeB, korna Pacniopsbxkenue Kinnenrta He MoxeT ObITh HCIIOTHEHO baHkowM:

— oOHapyxeHHe OIHMOKH, TomymeHHOH KIMeHToM W/Wim TpeThuM JIMIIOM IpU YKa3aHUHU
IJIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraBurens kimeHTa) OT MPEAOCTaBIECHUS JMOO IPENOCTaBICHUE
HEIOJHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOllIeHHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUAMU ACHCTBYIOLIETO 3aKOHOAATEIbCTBA, YCIOBUSAMHU I0r0OBOPA TEKYILETrO CUETa;

— orcyrcrBue Ha Tekymux cuerax KineHTa 1eHeXHBIX CPEACTB B CyMME, JOCTaTOUHOM JUIsl
oIIaThl ycayr baHka 1o MCIONIHEHNIO COOTBETCTBYOMIEro Pacniopsikenus;

— HeucnonHenue KimeHtom TpeOoBaHMH AEHCTBYIOLIETO 3aKOHOAATENIBCTBA, KOTOPBIMHU
pykoBozacTByercs bank npu BeinonHennu Pacnopsokenus Kimenra.

bank BmpaBe 3a7ep;kaTh UCIOJHEHHME pacnopsbkeHHs KiMeHTa o COoBepIIeHMM onepanui 1o
Texymum cueram KimenTa BBHUAY upe3BBIYaWHBIX OOCTOSITENBCTB, BBI3BAaHHBIX JIEHCTBHEM
HENPEOA0IUMON CUIIbL, JINOO HAXOAAIIMXCA BHE KOHTPOJIS U BIUSHUS baHka Ha Bpems JeicTBUs
TaKuX 00CTOSATENIBCTB.
2.13. OmnepanuonHoe BpeMsi (0aHKOBCKMH J€Hb) Juisi coBepuieHus KilMeHTOM pacueTHBIX
onepauuil no Cueram KimeHnra B oTneneHusx baHka ycTaHaBinMBaeTcs B COOTBETCTBHM C
rpadukom paboThl oTaeneHnit banka s o0cy:KuBaHUS (PU3NIECKUX JIHII.

3. IPOYHUE YCJIOBUA.
3.1. Beinucku Ha OyMaxHOM HocuTene, BelgaBaeMble Kinenty B coorBercTBuu ¢ 11.3.2.6. JIKBO
(B cinywae ucnoinb3oBaHus Kmuenrtom OCII), 3a kaxaplii mepuoa BpEeMEHU HPEIOCTABIISIOTCS
OecmiaTHO. B ciiyuae moBTOpHOM BbIIauM paHee NoiayuyeHHOW KileHToOM BBITUCKH, a TAKKe UHBIX
BBINMUCOK 00 onepanusx no TekymemMy cdery yciyra oruiaduBaercsi KimmeHToM B COOTBETCTBHHM €
Tapudamu banka.
3.2. OcHoBaHMeM Uil 3aKpbITHA TeKyImMX CYETOB, Ha KOTOPBIE PACIPOCTPAHSAETCS AEHCTBHE
HKBO, sBnsercs cooTBeTcTBYyMomiee 3asiBieHue Kmmenta nubo pactopxkenue [loroBopa
KOMIIJIEKCHOT'O OaHKOBCKOTO 00CTyXHBaHMS 110 JII000H npuunHe, npeaycmoTrpenHoit JIKBO unu
JIEUCTBYIONIMM 3aKoHOJaTenbCTBOM. Pacropikenne JIKBO o3Hauaer pacropskeHHe HOroBOpa
TEKYILEro cYeTa, COCTaB KOTOPOro MpeaycMoTpeH I.1.8. O6ImuX ycaoBUH MO TEKYIIEMY CUETY.
3.3. Tekymue cyera C YCIOBUEM HA4HMCIIEHUS IPOLIEHTOB HA OCTAaTOK JEHEKHBIX CPEJCTB,
BKJIIOUEHHBIE B cocTaB [lakera ycnmyr, moanekar 3akpbITUIO B Cilydae MOIy4deHHs baHkom
3asBiieHus KineHnTta Ha oTka3 oT o0CiIyKMBaHUs B paMKax cooTBeTcTBYytomlero [lakera yciyr nu6o
3as1BJICHUA Ha 3aKpbITHE ATHX CUeToB.
3.4. B ciyuae 3auncienust Ha Tekyluil c4eT IeHEeXHBIX CpelcTB co cpouHoro Briaga Knuenra
IpU pacTOPXKEHUHU W/WIK MpekparieHuu JloroBopa BKjIala U HAIMYMK 3a0 pkeHHocTH Kimenrta
nepes baHKOM MO 3akIIOYEHHBIM MEX]Y HHUMHU J0roBopaM, baHk BmpaBe ynep:kaTb CyMMY
3anoimkeHHocTH ¢ Tekymero cuera A0 Bblgaun ee KiMEHTy HaJM4YHBIMU CpEACTBaMU WIIN
MEPEYUCIICHU M0 YKa3aHHbIM KIIMeHTOM pekBU3UTaM.



MpunoxeHue No2/2
K JloroBopy KOMIUJICKCHOTO 0AaHKOBCKOTO OOCITY)KHBAHUS
¢usznueckux i B banke «kKYb» (AO)

OBIIME YCJIOBUSA OTKPBITUA U OBCJY KUBAHUA BKJIAIOB 10
BOCTPEBOBAHMUSA

(manmee — «O06mIKME YCIOBUS 110 BKJIaJIaM 710 BOCTPEOOBAHUS»)
Tepmunvl, ucnonvzyemvle ¢ OOWUX YCI08UAX NO BKIAOAM 00 80CMpebO8aHUs, HANUCAHHbLE C
3aenaeHoll OYKebvl, uMerom mo dce 3HaveHue, 4mo u 8 [[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux auy 8 banxe « KYb» (A0).

1. OBIIME ITOJIOXKEHMUSI.

1.1. Hacrosmue OOmue ycioBUs O BKJIajJaM JI0 BOCTPEOOBaHUS SBISIOTCS HEOTHEMIIEMOU
4acThio JJoroBopa KOMITJIEKCHOTO 0aHKOBCKOTO 00cyxuBanus ¢puzndeckux aui B banke «KYb»
(AO), orpenensioT NOPSAIOK OTKPBITUS U OOCITY)KHBaHUS BKJIaJ0B A0 BocTpeboBanusa Kinenra.
1.2. lMoamucannoe Knuentom npu 3axmodyenuu JAKBO 3asBnenue sBisieTcsi MOATBEPKICHUEM
HOJIHOTO U 6e30roBopouHoro cornacus Kinuenra ¢ HacrosmuMu OO1MMH YCIOBUSAMU IO BKJIaAaM
JI0 BOCTpEOOBaHMS.
1.3. Bee, uto He onpeaeneno OOMUME yCIOBUSAME O BKJIa1aM 710 BOCTPEOOBaHUSL, PeryIupyeTcs
JKBO wu [edcTBYOIIMM 3aKOHOJATEIhCTBOM, B TOM YHCJIE IIpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.
1.4. Cuer(-a) no Bxiagy(-am) 10 BocTpeOoBaHUs OTKpbIBaeTcs(-torcsi) bankom Knmenry nocnie
akuenta bankom npeanoxenust Kimenra o 3akmouenun JJKBO (B ciydae, ecnu oHu He ObLiu
OTKpBITHl KiTMeHTy paHee Ha OCHOBAaHUU JOrOBOpa OAHKOBCKOTO BKJIaja) JMOO MOCIe Mo1ayu B
bank cootBercTByromIero 3assieHus B nepuoa aercraus JKbO.
1.5. Cuer mo Bkimagy [0 BoctpeOoBaHusi «lleHcHOHHBIN» oOTKpbIBaeTcs KiueHty s
MEPEYUCIICHUS OPraHoOM, OCYIIECTBISIONIUM IEHCHOHHOE OOecledeHne TpaxklaH, MEHCUU
KnuenTa Ha ator Cuer 1o BkjIaay 10 BOCTpeOOBaHUS.
1.6. Cyera mo BKJIajaM J0 BOCTpeOOBaHHS HE MOTYT OBbITh HCHOJB30BaHbl KimeHTOM ams
COBEpIUIEHMsI ONepaluii, CBA3aHHbIX C OCYLIECTBICHUEM NPEANPUHUMATEILCKON J1E€ATEIbHOCTH
(32 MCKIIOYEHHEM OCYLIeCTBICHUS JesTeabHocTH CaMo3aHATBIM 0e3 TrocyaapCTBEHHOM
perucTpanyy B KauyecTBe MHIAMBUAYAIBHOIO MPEANPUHUMATEINS, €CIU BEACHHE JaHHBIX BUJOB
NeSITeIbHOCTH He TpeOyeT o00s3aTelnbHON perucTpalud B KadyecTBE WHIUBUAYaIbHOTO
IpeIIpUHUMATENS. B COOTBETCTBUU C (heiepaJbHBIMU 3aKOHAMH, PEryIHpYIOIIMMHU BeJIEHUE
COOTBETCTBYIOIUX BUJIOB JAEATEIBHOCTH).
1.7. Bank noBonutT o0 cBeaeHus KimeHta wMHpOpManMioo O MUHUMAIbHOM rapaHTHPOBAHHOM
IIPOLIEHTHOW CTaBKE IO CYETYy, pa3Mellas €€ B KBaJApaTHOW paMKE B NPAaBOM BEPXHEM YIIIy
3as1BJICHUS, HA OCHOBAHWU KOTOPOTO OTKPBIBAETCS CUET, a TAK)KE Ha o(uLManbHOM caiite baHka B
cetu uTepHeT mo aapecy: www.creditural.ru.
1.8. JKBO, Hactosmume OOmue ycinoBus MO BKJIagaM A0 BocTpeOoBaHus U Tapudsl B
COBOKYITHOCTH COCTaBIISIFOT JJOTOBOP BKJIaJa JI0 BOCTPEOOBAHUS B POCCHUICKHUX PYOJIsIX/Aosiapax
CIIA/EBPO/¢pyHTax CTEpIMHIOB/IIBEHIIAPCKUX (PpaHKaX/KUTAUCKUX F0AaHSAX, Ha OCHOBaHWUHU
koToporo KimeHTy MokeT ObITh OTKPBITO HeCKOJIbKO CueToB M0 BKJaJaM /10 BOCTpeOOBaHUS B
yKa3aHHBIX BallOTax (B KaXJIOW BaJIOTEe OTKpbIBaeTcs oOTAenbHbIH Cuer mo BKIagy M0
BOCTpEOOBAHNUS).
1.9. Tlpuxoxanble/pacxogHble OmNepalyy MO BKJIajaM JO0 BocTpeOoBaHMS (B TOM dHCIeE
OTKpbITHE/3aKkpeITHe CYETOB MO BKJIaJaM /10 BOCTpeOOBaHMS) B HAJMYHOM MOpPsAKE B (yHTax
CTEpJIMHTOB, MIBEHIIAPCKUX (hpaHKax, KUTAHCKUX I0AHSIX HE OCYIIECTBIISIOTCS.
1.10. Ilo Bkmamy 1o BocTpeOoBaHUS  (YCIOBHSIMM  KOTOPOTO  MPEIYyCMOTPEHBI
NPUXOJHbIE/PACXO/IHbIE ONEepaly B HadMYyHOM mopsiake) KimeHTy Bblaaercss «NEeKTpOHHas
cOeperaTebHas KHIKKaA.



http://www.creditural.ru/

2. TIPABUJIA OCYHIECTBJIEHUS PACUETOB.
2.1. Braecenue Bkiaaa B poccuiickux pyomnsx, gomnapax CIIA u EBPO ocymecTBisieTcst Kak B
HaJIMYHOM (uepe3 kaccy banka) Tak u B Oe3HanMuHOM Hopsake. BHecenue Bkiana B QyHTax
CTCpJIMHTOB, IIBEHIIAPCKUX (paHKaX U KHUTAHCKUX I0AHSAX OCYHIECTBISETCS TOJNBKO B
Oe3HATMYHOM TOpsIIKE (ITyTeM NPOBENCHUS KOHBEPTALIUHU IEHEKHBIX CPEJCTB 0 Kypcy baHka Ha
MOMEHT COBEPLIEHUS] COOTBETCTBYIOLIEH Onepanun).
2.2. Briaua Bkiaga B poccuiickux pyossix, pomwiapax CIHIA u EBPO ocymectBisiercs bankom
opu  OpeabsBieHUM KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTh (WJIM HHOTO
3aMEHSIOIIEr0 JOKYMEHTa B COOTBETCTBMM C JAEHCTBYIOLIMM 3aKOHOAATENbCTBOM) U KapThl
«DNeKTpoHHas cOeperaTenbHas KHIKKa» (IIPU YCIIOBUH, YTO OHA BblaHa KiMeHTy) HalmuyHbIMU
JICHEKHBIMHU CPEACTBaMU WM Oe3HAINYHBIM mepeunciieHneM Ha Cuerta KimeHTa wim TpeTbux
mun. Beimaya Bkiaza B (pyHTax CTEpIIMHIOB, IIBEHIAPCKUX (paHKaX M KUTAMCKHUX IOAHSIX
OCYILECTBIIICTCS. TOJIBKO B O€3HAIMYHOM MOpsAKe (B BAJIIOTE, OTVIMYHOM OT BAJTIOTHI BKJIAAA —
IyT€M IPOBEJECHMS KOHBEPTALIMM JE€HEKHBIX CPEICTB 10 Kypcy baHka Ha MOMEHT COBEpIIECHHUS
COOTBETCTBYIOLIEH omepanuy, B BallOTe BKJIaja — Oe3HaIM4YHBIM IepeuucieHueM Ha Cuera
KnuenTa unu TpeTbux aui).
2.3. Hauncnenue NpoLeHTOB Ha CyMMY BKJIaJa JI0 BOCTPEOOBAaHUS U JOMOJHUTEIbHBIX B3HOCOB
IPOU3BOJUTCS CO JHS, CJEIYIOIIEro 3a JHEM HUX BHeceHHs. [Ipy HauMciIeHUM MPOLIEHTOB
KOJINYECTBO JIHEH B Mecslle NPUHUMAETCs PaBHBIM KalleHAapHOMYy. B ciydae ecnu yciaoBusMu
BKJIaJla HE OIPEJIEIEH MHOW MOPSA0K HAUKCIEHUS U BBIILIATHI IPOLIEHTOB, IPOLEHTHI HA CYMMY
BKJIa/la JI0 BOCTpeOOBaHMs HAYMCIAIOTCS baHKOM eXeMecsyHO B IOCIEIHUM JleHb Mecsila U
IPUYUCIISIFOTCS K OCTAaTKy BKIJIaJa.
2.4. bank ocymecteiser no Pacnopsbkenuto Kinuenra Onepauuu ¢ AEHEXKHBIMH CpEICTBaMH,
HaxosamuMucs Ha Cuete 1o BKjIaay 0 BocrpedoBanus Kiuenra, npe1ycMOTpEHHBIE 1Ji CHETOB
JAHHOTO BUJIa 3aKOHOM, YCTaHOBJIEHHBIMU B COOTBETCTBUU C HUM OAaHKOBCKMMH IIpaBUJIAMH U
NPUMEHSIEMBIMH B 0aHKOBCKOH MPaKTHKE 0OBIYasMU JIEII0BOTO 000poTa.
2.5. ITo Cuery no BKiaxy 10 BOCTpeOOBaHUs IPOBOJATCS cieyrole Onepanuu:

— 3ayuciieHHWe MOCTYNUBIIMX OE€3HAJIMYHBIM IyTEM JACHEXKHBIX CpPEACTB (B TOM YHUCIE
3apaboTHas IJlaTa U NpUpPaBHEHHbIE K HEW BBIILIATHI, [IEHCUHU, CTUIEHAUU U IPOUYUE
NOCTYIUICHUSI, HE CBA3aHHBIE C OCYLIECTBICHHEM KIMEHTOM MpealpUHUMATEIbCKON
JESTEIbBHOCTH (32 HCKIIIOYEHHEM OCYIIECTBIEHUS JeATeNnbHOCTH CaMo3aHAThIM 0e3
rOCyIapCTBEHHOW PETUCTPALIMM B Ka4€CTBE MHAMBUAYAIBHOIO MPEANPUHUMATENS, €CIU
BEJICHHE JIAHHBIX BUJIOB JIETEIIbHOCTH HE TPeOyeT 00s13aTeNbHON PErUCTPALUY B KaUECTBE
UH/MBUYaJIbHOTO TpEINpUHUMATENs] B COOTBETCTBUM C (helepalbHbIMU 3aKOHAMH,
pPEerylIupyromMUMH BEACHUE COOTBETCTBYIOUIUX BUIOB JAEATEIbHOCTH); JTOMOJHUTEIbHbIE
B3HOCHI (B HATMYHOM 1 Oe3Hann4yHoi popme) Ha «IIeHCHOHHBIN» BKIIaJ] 10 BOCTpeOOBaHUs
NPUHUMAIOTCSI TIOCTIE MEPBOro MOCTYIUIEHUS NMEHCHM Ha CUET 10 3TOMY BKIany; MpH
3aunciaeHny Ha Cyer mo BKJIaay A0 BOCTPEOOBAaHMS WHOCTPAHHOW BAJIIOTBI MOXKET
oTpeOOBaTHCS MPEIOCTABIEHUE TOTIOJHUTENBHBIX JOKYMEHTOB;

— Pacxonnble onepanuu (IMojJydeHHE HAJTUYHBIX JIEHEXKHBIX CPEACTB C NpEAbsSBICHHUEM
JIOKYMEHTa, yJOCTOBEPSIOLIET0 JMYHOCTh, M KapThl «DJIEKTpOHHas cOeperaTeiabHast
KHIKKa» B Clly4ae, €ClId €€ BblJaua MpeaycMOoTpeHa HacTosmuMu OOIUMHU yCIOBUSIMHU
0 BKJIa/1y /10 BocTpeOoBaHus, ycinoBusimu [lakera yciyr);

— Crnucanue bankoMm JEHEXHBIX CPEICTB B OeccropHOM mopsake (0e3 AOMOJHUTEIbHBIX
pacniopsbkeHnit  Knmenrta) B cimywasx, npeaycmorpenHbslx JIKBO u npeiictByrommm
3aKOHOJATEIbCTBOM;

— Cnucanue baHkoM JIeHEXXHBIX CPEACTB Ha OcHOBaHUM Pacniopsokennii Kinenra B nopsizke,
IIPEyCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOJATEIBCTBOM;

— Crnucanne baHKOM J€HEXHBIX CpEICTB HAa OCHOBAHWU TpPEOOBAHUN, MPEIBABISEMBIX
TPETbUMH JIMIIAMH B Cily4ae mojiyueHusi bankom 3apanee ganHoro akuenta Kinenra Ha



OIJIaTy COOTBETCTBYIOIIMX TpeOOBaHUH (yKa3zaHHBIC ONEpallly HE OCYHIECTBISIOTCS IO
CderaM 10 BKJIaJiaM 710 BOCTpEOOBaHUSI B MHOCTPAHHOM BAITIOTE);

— Ilepuoanueckoe nepeunciaeHue JEHEKHbIX CPEACTB, OCYIIECTBIAEMOE 10 PEKBU3UTAM U B
TEYEHUE CpOKa, yKazaHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asBICHUM (yKa3aHHbIE
oTepalru He OCYIIECTBIsIOTCS 1o Cyeram Mo BKJIaZaM JI0 BOCTPEOOBaHUS B HHOCTPAHHOM
BaJIIOTE);

— KonBeprauus AeHeKHBIX CPENCTB IPU OCYIIECTBIEHUN PACXOAHOM ONEpaliy B BAJIOTE,
OTJIMYHOM OT BatoThl CueTa 1o BKJIaay 10 BocTpedoBaHus, o Kypcy baHka;

— KouBepranus 1eHeKHbIX CPEJCTB IPU MPOBEIECHUH ONEPALUH 10 3aYHCICHUIO JCHEXKHbBIX
CPE/CTB, MOCTYNMBIIUX B O€3HAIWYHOM IOPAIKE, B Clydae, €ClId Ball0Ta 3a4UCICHUS
OTJIMYHA OT BAJIOTHI, B KOTOPOW OTKPHIT CUET MO BKJIALy 0 BOCTpeOOBaHMUSA, IO KypCy
banka, neificTByroleMy B MOMEHT MPOBEACHUSI 3aUUCIICHMS,;

— Hpyrue onepanuu, npeaycmorpernsie JIKBO u aeiicTByronmm 3aKkOHOJaTEIbCTBOM.

2.6. ITonommuenue Cyera 1o BKJIALy 10 BOCTPEOOBAHUS BO3MOXKHO ITYTEM:

— BHECCHMsS HAINYHBIX JEHEXHBIX CpEACTB uepe3 Kacchl oTnaeneHuil banka (c
IPEIbSIBICHUEM JIOKYMEHTa, YJOCTOBEPSIOIIEro JUYHOCTh M KapThl «DJIEKTPOHHAs
cOeperarenbHast KHHKKa», IPH YCIIOBUH, YTO OHA BbliaHa Kinenty);

— 0e3HAJIMYHOTO MEePEUUCIICHUS IEHEXHBIX CpeACTB ¢ Apyrux CueToB (B TOM YHCIIE CUETOB
TPEThUX JIMIL C Y4ETOM TpeOOBaHUH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA).

2.7. KinueHT caMOCTOSITEIbHO PAacHOpSKAETCsl JACHEKHBIMU CpPEACTBAMM, HAXOIALIMMUCS Ha
Cuere mo Bkiany Jo BocTtpeOoBanus Kimenra, u cosepmaer Onepanuu 0 BKJIaly B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMHM HOPMATUBHBIMU aKTaMH,
J1oroBopoM KOMILIEKCHOTO GaHKOBCKOTO 00CTYKUBaHHUS.

2.8. Ilepeuncnenue neHexHbIX cpeacTB co Cuera mo BKJIaay A0 BocTpeboBanus KimeHra,
nomMumo  Omepauuii, ocymiecTBiasieMblx ¢ ucnonab3oBanueM Cucrembl  «KVYb-Directy,
OCYIIIECTBIISIETCSI MCKJIIOUUTEIbHO HA OCHOBaHMM mNucbMeHHOro Pacnopsbxenus Knuenra, a
pacyeTHble JOKYMEHTBI, HEOOXOIUMBbIE JUIsl MPOBEAEHUS YKa3aHHOW OaHKOBCKOM Omneparuw,
COCTaBJISIIOTCS M TOJIUCHIBAIOTCS bBaHKOM, 3a HCKIIOYEHHMEM CIIy4yaeB, IMPEAyCMOTPEHHBIX
JEMCTBYIOIMM 3aKOHOJATEIbCTBOM. bBaHK COCTaBIII€T yKa3aHHBIM pacueTHBIH JAOKYMEHT OT
uMmenu Kimenra 3a mmaty cornacHo Tapudam banka, nelcTByIOmMM Ha JaTy COCTaBJICHUS
COOTBETCTBYIOILIETO PACUETHOI'O TOKYMEHTA.

2.9. PacniopsikeHHs Ha IIepeurcIIeHNe IEHEXHBIX cpecTB co Cuera no BKIaay 0 BOCTpeOOBaHuUs
coctaBisitoTcss KilmeHTOM B COOTBETCTBHM € TpeOOBaHMAMHU K (OpME U COJEPKAHMIO TaKHX
JIOKYMEHTOB, NPEIyCMOTPEHHBIMU JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM, HHBIMU IPaBOBBIMU
aKTaMH, HAacTOSIIMM JOTOBOPOM. JIOKYMEHTBI, COCTABJIEHHBIE C HAapyIICHWEM YyKa3aHHOIO B
HACTOSAILIEM IYHKTE YCJIOBUA, baHK BIIpaBe HE MCIONHSTH U BEPHYTh yKazaHHoe PacnopskeHue
Knuenty.

2.10. KnueHT MOKeT NpeaocTaBuTh baHKy MpaBo Ha MEPUOANYECKOE NEPEUUCIICHUE IEHEXKHBIX
CPEACTB (32 MCKIIIOUEHHEM JIEHEKHBIX CPEJCTB B MHOCTPAHHOM BaytoTe) co cBomx CYeToB Mo
BKJIaJlaM JI0 BOCTpeOOBaHUs IMyTeM I0Ja4yl B baHK COOTBETCTBYIOLIETO 3asBJI€HMs 1O (opMe,
yCTaHOBJIEHHOM baHKOM, ¢ yka3aHHeM NepruoIMYHOCTH, CyMMBbI IIEPEBOIOB M OAHKOBCKUX U MHBIX
HEOOXOIUMBIX JIJIS1 BBIIIOJIHEHUS IEPEBOJa PEKBU3UTOB MOIY4aTEeNsl IEHEKHBIX CPECTB.

2.11. KinueHT BbIpakaeT coIJlacM€ M TOpy4YaeT baHKy OCYIIECTBIEHUE E€XKEMECSIUYHOTO
pe3epBUpPOBaHUS JIEHEXKHBIX cpelcTB Ha CueTtax mo BKjiazaM 110 BocTpeboBanus Knuenra B
cillyyae 3aKioueHuss ¢ baHKoM KpeauTHOro/00ecrednTeIbHOTO JOTOBOPOB B  CYMME,
HEOOXOIUMOM ISl OCYILIECTBIICHHS IUIaTeXa Mo KpeIuTHOMY/00ecneuuTeIbHOMY J0rOBOpaM B
COOTBETCTBUHM C YCJOBHUSMH KPEAUTHOI0/00ECHEUYUTENHHOIO JOTOBOPOB, a TaKXe B Clydae
BO3HHUKHOBEHHUS 33JJ0OJDKEHHOCTH MO IUIATEKaM/KOMHUCCHSM, CBSI3aHHBIM C OCYIIECTBIEHUEM
Omnepanuii mo Cueram 1o BKJIa/1aM JI0 BOCTpeOOBaHMs, OKa3aHHEM OAHKOBCKUX YCIYT MO IPYTUM
JIoTOBOpaM  OAHKOBCKOTO — OOCITY>KHBAaHHUS. [Ipn ycnoBuM HajJIekKallero HCIOJHEHUS
0053aTeNIbCTB MO0 KPEAUTHBIM/OOECIIEUYUTEIbHBIM ~ JIOTOBOPAM  pPE3E€PBUPOBAHUE  CYMM,
HEOOXOJUMBIX JUISl OCYILECTBJIEHMs IUIaTeX a MO 3TUM JOrOBOpPaM, MOXKET ObITh OTMEHEHO



KnuenToM nyrem nojiauu NMCbMEHHOT O 3asiBiIeHNs baHKy He MeHee ueM 3a 30 KaJleHJapHbIX THEN
JI0 MPEIII0IAraéMoi AaTbl OTMEHBI.

2.12. B cnyuae npenocrtaBieHuss KimeHTOM 3apaHee JaHHOrO akienTta Ha oruaty bankom
pacyeTHBIX JOKYMEHTOB, MpeAbsIBISEMbIX TpeTbuMU JuuamMu kK Cuery no BKIaxy [0
BOCTpeOOBaHUS B poccuiickux pyoisx, KimeHTt coobmaer banky cBeneHus 00 3THX TPETbUX
JUIaX — HAUMEHOBAHME TOJIy4aTessl JCHEKHBIX CPelICTB (B3bICKATENs), PEKBU3UTHl OCHOBHOTO
JoroBopa (HoMep, JaTa, JIMLEBOH CUeT), o KOTOpoMy OyayT mpou3BoauThes [lepeBosl, U Apyrue
JaHHbIE, HEOOXOAUMBbIE 7S ocyiiecTBiIeHus [lepeBoaoB.

2.13. Jlrobwie Omepanuu, mpoBoAuMble bankomM Ha ocHoBaHuM Pacmopspkenmii Kimenta
(YNOJTHOMOYEHHBIX MM JIUI), @ TAKXKe 3a4MCIICHUE JIEHEXHbIX cpeAcTB Ha Cuera Mo BKIALy 10
BocTpeOoBanusi Kimenta baHkK BBINOMHSET B CPOKM, YCTAHOBIIGHHBIC JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM, 32 UCKIIIOYEHHEM cllyyaeB, koraa Pacnopsbkenue Kinnenra He MoxeT ObIThH
UCIIOJIHEHO bankoMm:

— obOnHapyxeHue omuOKH, AonymeHHoW KineHToM W/uiu TpeTbUM JIMIIOM IPU YKa3aHUU
IJIaTEKHBIX PEKBU3UTOB;

— otka3 Knuenra (IIpeacraBurens kiMeHTa) OT MPEAOCTABICHUS JIMOO MpedOCTaBICHUE
HEIMOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3allpOLICHHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUSAMH JIEHCTBYIOIIETO 3aKOHOIATEIIBCTBA, YCIOBUSIMH HACTOSIIETO JOTOBOPA;

— otcyrcrBue Ha Cuerax mo BKJIagy 10 BocTpeOoBaHMs KilmeHTa J€HEXHBIX CpPEACTB B
CyMMe, JIOCTaTOYHOM M1 OIuiaThl ycinyr baHka mo HMCHOJHEHUIO COOTBETCTBYHOLIETO
Pacnopsixenus;

— HeucnonHenne KiueHToM TpeOoBaHUI AEWCTBYIOMIETO 3aKOHOJATENbCTBA, KOTOPHIMH
pykoBojacTByeTcst bank npu BeinosnHennu Pacnopsixenusa Knuenra.

bank BmpaBe 3anep;karTh HCHONHEHHE pacnopsukeHus KimeHrta o coBepuieHHMM onepauui 1o
Cueram mo BkJazaM A0 BocTpeboBaHus KimeHTa BBHUAY Upe3BbIYAWHBIX OOCTOSITENBHCTB,
BBI3BAaHHBIX JICHCTBHEM HEIIPEOJOJIMMON CHIIBI, THO0 HAXOMSAIIMXCS BHE KOHTPOJIS M BIMSHUS
banka Ha Bpemsi 1eliCTBUS TaKUX OOCTOATEIHCTB.
2.14. OmnepaunonHoe BpeMmsi (OaHKOBCKHMI neHb) ans coBepiieHus KimeHTom omnepauuil mno
Cueram mo BKkIaaaMm 10 BocTpeOoBanusi Kimenrta B oraeneHusix banka ycraHaBiauBaeTcsl B
COOTBETCTBUH € TpauKoM paboThI oTaeneHni banka i o0cmyKuBaHus (HU3HYECKUX JIULL.

3. IPOYHE YCJIOBUA.
3.1. Beinucku Ha OyMakxHOM HocuTene, BeigaBaeMble Kinenty B cootBercTBuu ¢ 11.3.2.6. JIKBO
(B cinywae ucnoib3oBaHus Kmuenrtom OCII), 3a kaxaplii mepuoa BpeMEHU HPEIOCTaBIISIOTCS
OecraTHO. B ciiyuae moBTOpHOM BbIIauM paHee NoiaydeHHONW KiIMeHToM BBITUCKH, a TaKKe UHBIX
BBINKCOK 00 onepanusx no Cyery no BKJIaAy 0 BocTpeOoBaHus ycayra omgauuBaercs Kiimenrom
B cooTBeTcTBUU ¢ Tapudamu banka.
3.2. OcHoBanueMm s 3akpbiTHss CueToB MO BKJIAZaM JO BOCTpeOOBaHMs, Ha KOTOpHIE
pactipoctpansercs neiicteue JIKBO, sBnsiercs cooTBeTcTBylomee 3asiBieHue Kimenrta nmbo
pacropxeHue JloroBopa KOMIUIEKCHOTO OaHKOBCKOIO OOCIY)KMBaHUS MO J1000HM MpHuuHe,
npeaycmotperHoit JIKBO wnmm nedictByromuM 3akoHomatrenbcTBoM. Pacropkenune JIKBO
O3HayaeT pacTOpXKEHHE JOTOBOpPa BKJIAAA JI0 BOCTPEOOBAaHUS, COCTaB KOTOPOTO MPEayCMOTpEH
n.1.7. HacTosiux OOIIMX yCIOBHM 10 TEKYLIEMY CUETY.
3.3. B cinyuae 3auncienus Ha Cyer Mo BKJIAAy A0 BOCTPEOOBAaHUS JEHEXKHBIX CPEACTB CO
cpounoro Bxmama KnwmeHta mpu pacTtopkeHMM W/WIM TIpeKparieHuu JloroBopa BKIaga u
HaIMuuu 3a70/DKEHHOCTH Brxnamunka mnepen baHkoM 1O 3aKiIIOYEHHBIM MEXAY HUMH
noroBopaMm, bank BmpaBe ynepkarh cymmy 3agoimkeHHOcTH co Cuera Mo BKIAgy [0
BOCTpeOOBaHUs /10 Bbiaun ee KIMeHTy HaJW4HBIMM CpPEACTBAMHU WJIHM MEPEYHCICHUS I10
yka3zaHHbIM KieHToOM pekBU3uTam.



MpunoxkeHune Ne3
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBAHHS
¢dusnueckux mun B banke «KKYby» (AO)

OBHIUE YCJIOBUA NIPEJOCTABJIEHUSA U UCITOJIb3OBAHUSA
CUCTEMBbI JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYXKXUBAHUA «KYb -
DIRECT»!3

(nanee — «O6mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 QbOwux ycrosusax ucnoavzoganus Cucmemvt «KYB-Directy,

HanucauHwvle ¢ 3a21asHol OYKevl, umerom mo dice sHavenue, umo u 6 JJKbO.

1.1. O6mue ycnosus ucnonb3zoBanus Cuctemsl «KYb-Directy sSBIsSIOTCS HEOThEMIEMON YaCTHIO

JAKBO, onpenenstor nmopsiiok ucnoib3oBanust Cucremsl «KYb-Directy Knuentom.

1.2. Toanucannoe Knuentom mnpu 3axmouennn JJKbO 3asBnenue siBnsiercs MoATBEPKICHUEM

nomHOro u Oe3oroBopoyHoro coriacus Kmuenta ¢ OOWUMHU YCIOBUAMU HCHOJIB30BaHUS

Cucrembr «kKYB-Directy.

1.3. Bcee, uro He ompeneneno OOmumu ycioBusimu ucrnonb3oBanus Cucremsl «KYbB-Directy,

perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U

OTBETCTBEHHOCTH CTOPOH.

1.4. Peructpanus Kimenra B Cucreme «KYbB-Direct» mpousBoautcst mocie akienta bankom

npemioxenus o 3akimoueHuu JIKBO (B ciydae, ecnn KinueHT panee He ObUT 3aperUCTPUPOBAH B

Cucreme «KYbB-Direct» Ha ocHoBanum CornameHus 00 HCIOJIH30BAHUM OAHKOBCKOW KapThl

«KVYb-Direct», ”HOTO JOrOBOpa KOMILIEKCHOTO OaHKOBCKOTO OOCTYXKUBaHUS JIMOO 3asBICHMUS)

mn6o B nepuof aevicteus JIKBO nocne nogaun coorBercTBytomiero 3aspineHus. Kinuenr, Ha ums

KOTOpOro B baHke OTKPHIT CYET C UCIOIb30BaHHEM baHKOBCKOI KapThl, MOKET CaMOCTOSITENILHO

3apeructpupoBatbcsi B Cucreme «KVYb-Directy B moOoMm 0Oankomate baHka, a Takke

MIPOU3BECTH OHJIAWH-PETUCTPAIUIO Yepe3 BeO-Opaysep.

1.5. Cucrema «KYb-Direct» ncnonssyercss KimmeHTOM ¢ 11e1p0 OpraHU3anyy AUCTAHIMOHHOTO

O0ankoBckoro ooOcmyxuBaHus. Cucrema «KYb-Directy mpenoctaBnser Knmenty cnemyroiue

BO3MOKHOCTH:

— VYnpasnenue couMu Cuetamu (coctaBiieHne KIueHTOM pacueTHBIX M HHBIX JOKYMEHTOB
(PacmiopspkeHuii) B 2IEKTPOHHOM BUJIE JUIS OCylIecTBIeHUs [IepeBoI0B IEHEKHBIX CPEICTB);

— VYmpasnenue ceoumu Kapramu;

— VYmpasnenue mumutamu no Kaprawm;

- 3akas Kapr'4;

— Ilomyuenue cnincka Oneparuii;

— TIIpocmotp GanancoB CueTos;

— Beimonnenne u ruianupoBanue [lepeBonoB (TuaTtekeil), B TOM YHCIE C HCIOJIb30BAHUEM
1a0JI0HOB;

— OTKpbITHE, TIOTIOTHEHUE, 3aKPHITHE CPOYHBIX BKJIAJ0B B COOTBETCTBUHU C IPHIOKeHUEM Ned K
JKBO;

— Ortxkpsitue Tekymiero cuera'® s 3a4MClIEHUs CyMM KPEAUTOB, MPEOCTaBICHHBIX baHkoMm (B
CiTydae JUCTAaHIIMOHHOTO 0(hOPMIICHHS KPEAUTHOTO JI0TOBOPA);

— llonyuenne wuHpopmanmuu O BUIAX, pa3Mepe M TNPOIEHTHBIX CTaBKaX IO KPEIUTHBIM
npoaykram banka;

13 IIpu npucoenunenny KinenTta K ycaoBHAM HECKONBKHX JOTOBOPOB KOMIUIEKCHOTO GAHKOBCKOTO OOCIYKHBAHHS,
conepxanux O6mue ycnosus ucnoib3obanus Cucremsl «KYbB-Directy, neiictByromumu sBisirorcss OOIine ycmoBus
ucnonb3oBanust Cucremsl «KYbB-Direct» kaxI0ro U3 JaHHBIX TOTOBOPOB.

14 Tonbko nmpu ycinoBuy nody4enus Kaptel B otaenennn banka.

15 TIpy HANMYKMHE TEXHUIECKON BO3MOKHOCTH.



— Brimyck BuptyansHoit Kapter (Visa Internet);
— JHoctyn ko Bcemy ¢ynkmmoHany Cucrtemsl «KYb-Directy mocpeacTBoM MOOMIBHOTO

TenedoHa;

— UWnsle ycayru, npegycmotpennblie JIKBO u npuiioxkeHusMH K HEMY.
— MHWcnonw3zoBanue Cucrembr «KYB-Directy nocrymHo KimeHTy B HMHTEpHET-TepMHHAIAX,

PAacIoyIOKEHHBIX B OTJCNICHHUSX baHKa, OCYIIEeCTBISIOMUX 00CIyKnBaHUe (PU3MUECKHUX JIUL.

1.6. IKBO, O6mue ycnoBus ucnoib3oBanus Cucremsl «KYbB-Directy, [IpaBuia ucnonb3oBaHust
uHpopManroHHOH CHCTEMBl AMCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XMBAaHUS (DU3UYECKHUX JIUI
«KYB-Direct» (mpmnoxenue Nel k O6mum ycnoBusm ucnosibzoBanus Cucremsl «kKYb-Directy),
[lpaBuna wucnonb3oBaHus WHGOpMAMOHHONH CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO
obcimyxxuBanus ¢pusnyeckux ymn «KYb-Direct» mocpeactBom moomnpHOro tenedona («KYb-
Mobiley) (mpunoxenne No2 k OOmmm yciaoBusiM ucnonb3oBanusi Cucremsl «KYbB-Directy) u
Tapudsl B COBOKYMHOCTH COCTaBIISIOT JOTOBOpP O IMPEAOCTABICHUU YCIYTH JUCTAHIIMOHHOTO
0aHKOBCKOTO 00cyxkuBanus pusndeckux il mocpeactBoM Cucremsr «KYb-Directy.

1.7. Unentuduxanus u Ayrentudukanus Kmuenta B cucreme «KYb-Direct» mpousBogutcs
baHkOM B nopsiike, yCTaHOBJIIEHHOM HACTOSIIIIUM JJOTOBOPOM.

1.8. OcHoBanusiMu 1151 procTaHoBieHus bankom yuyactust Kinuenra B ucnosibzoBanuu Cucremsl
«KVYB-Directy SBASIOTCS CICIYIOIINE YCIOBUS:

— HecobOmoaenune Knuentom tpeboBanuii mo ucnoib3oBanuto Cucremsl «KYb-Directy n
obOecrieueHn0 HMH(POPMAIIMOHHOW 0€30MacHOCTH, MPEAYCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOJATENHLCTBOM U OO0mmMu ycioBusMu ucnonb3oBanusi Cucrembr «KYB-Directy,
ycanosusimu JIKbO;

— Bo3HuKHOBEHHE 33JJ0JDKEHHOCTH 110 o1uiate yeiayr banka, okaseiBaeMbix B pamkax JIKBO
U IpyTUX JOTOBOPOB, 3aKII04eHHbIX CTOpOHAMU;

— IlIpekpamenue JIKBO;

— HWnsle ciyqan, ycranosnenssie JIKBO;

— Jlpyrue ocHOBaHUS, IPEAYCMOTPEHHbBIE AEUCTBYIOLIUM 3aKOHOIATEILCTBOM.

1.9. Jns Bo3oOHOBieHust wucronb3oBaHus Kimentom Cucremsl «KYbB-Direct» B ciyuae
kommpometaruun Mnentudukaropa/ Jloruna/ [aponst nocryna k cucteme «KYb-Directy Kinent
00s3yeTcsl OCYLIECTBUTh AEMCTBUS MO MOJdy4deHHIo HOBbIX Mnentudukaropa/ Jloruna/ [lapomns
noctyna k cucreme «KYb-Direct» B nopsiake, yctanoBienHoMm JJKBO u O0ummu ycrnoBusiMu
ucnonb3zoBanus Cuctemsl «KYb-Directy.

1.10. 3a Beinonnenue Pacnopsbxkennii Knuenra, odpopmiennsix nocpeactsom Cucremsl «KYb-
Direct», bank B3umaeT miaty B cooTBeTCTBHH ¢ Tapudamu.

1.11. KnueHt Bipase B J1t000i MOMEHT:

- OTKa3aThCsl OT YCIYT, MpeaocTaBisieMbIX ¢ ucnonb3zoBanueMm Cucremsl «KYb-Direct», nonas B
baHK cOOTBETCTBYIOLIEE 3a5IBIICHMUE;

- n3meHuTh HoMep mobunbHOrO Tenedona, Kk kotopomy nojkitoueHa Cucrema «KYB-Directy,
nojas B bank cooTBeTcTBYytOIIEE 3asBiIeHNEe/IocpeacTBOM Cuctembl «KYb-Direct.

2. YCJOBUA 1 TOPAJOK OBMEHA SJIEKTPOHHBIMU JOKYMEHTAMM.

2.1. CTopoHBI MPU3HAIOT BCE IOPUIUYECKHUE NEUCTBUS, O(OPMIIIEMbIE C HCIOJb30BaHUEM
Cucrembl «KYb-Direct» B coorBercTBuM ¢ OOMIMMH YCIOBUSMHU HCIONb30BaHUS CHCTEMBI
«KYB-Direct», u He OyayT ocmapuBaTh 3aKOHHOCTh M JICUCTBUTEIPHOCTh YKA3aHHBIX JACHCTBUI
TOJIbKO HA TOM OCHOBAHHUH, YTO OHU COBEPIIEHBI B JIEKTPOHHOM BHUJIE.

2.2. Croponsl mpusHatoT npumeHenue Cucremsl «KYb-Direct» B coorBerctBuu ¢ OOmuMu
ycnoBusiMu  ucrnonb3oBanus Cuctemsl  «KYbB-Direct» moctatrounsiM st oOecriedeHust
KOH(HICHIIMAIIBHOCTH, aBTOPCTBA M IIEJIOCTHOCTH OJJICKTPOHHBIX JTIOKYMEHTOB, a TaKke
HEBO3MOXKHOCTH WX (panmbcudukanuu 6e3 Hapymenus OOmuxX yCIoBUl UCTIONb30BaHUS CHUCTEMBI
«KYB-Direct» u [IpaBun ucnonp3oBanus Cuctemsr «kKYb-Directy.

2.3. Cocrapnenue KiMEHTOM pacyeTHBIX W WHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOmuMu
ycnoBusiMu ucnonb3oBanusg Cuctemsl «KYb-Direct» He nu3aMenser copepkaHusi yCTaHOBIEHHBIX



3aKOHO/ATENCTBOM M JIOCTUTHYTBIX JOTOBOPEHHOCTSIMU Mexay CropoHamMu TmpaB U
oOs3aHHOCTeN KireHTa mpu ocylecTBIeHUH O€3HaIMYHBIX PacyeTOB, COAEPIKAHUS PACUETHBIX
JOKYMEHTOB W TMpaBWJ 3alOJIHEHUS WX PEKBU3UTOB. PacueTHble W WHbBIE JOKYMEHTHI,
coctraBieHnble Knumentom mocpeactBom Cucremsl «KYb-Directy, mpu3HaroTCs WUMEIOMAMA
PaBHYIO IOPUIUYECKYIO CHITY C IpyruMH (opMaMu JOKYMEHTOB KIIMEHTOB, MOAIMMCAHHBIMU UM
COOCTBEHHOPYYHO.

2.4. ABTOPCTBO U TMOJUIMHHOCTb COCTABJICHHBIX KIIMEHTOM JIOKYMEHTOB C HCHOJb30BaHUEM
Cuctembl «KKYbB-Direct» rapantupyrorcs KiimeHToM 1 mpuHUMarOTCs baHKOM K HCTIOTHEHUIO 0e3
JOTIOTHUTEIFHBIX TPOBEepoK. KimeHT cuutaercs WACHTU(DUIMPOBAHHBIM, a JJICKTPOHHBIN
JOKYMEHT — mnepenaHHbiM KineHToM, eciii 3JeKTpOoHHBIH nokymeHT Kinenra copmupoBaH ¢
ucnonb3oBanueM Cpencts nocrymna k cucreme «KYb-Direct» n npuasaT baHKOM B yCTaHOBIEHHOM
MOPSIIKE K UCIIOJIHEHUIO.

2.5. KimeHT HeceT OTBETCTBEHHOCTb 3a COJAEP)KAHHUE JIIOOOr0 3JIEKTPOHHOIO JIOKYMEHTA,
BBITIOJIHEHHOTO OT ero uMeHHu nocpeacTBoM Cucrembl «KYb-Directy. CTOpoHBI IPHU3HAIOT, YTO
MOJJIeNIKa IOKyMEHTa, chopMupoBaHHOTO OoT uMeHH Kimenra mocpeactBom Cucrembr «KYb-
Direct», HeBo3MOkHa 6e3 ucrnosbzoBanus Cpencts noctymna k cucteme «KYb-Directy. Knuent
HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh ceKpeTHOocTH Cpencts pocryna k cucreme «KYb-Directy
npu ucrnonb3oBanuu Cucremsl «KYb-Directy.

2.6. CropoHa, cocTtaBuBIIas (MOTYYHUBIIAs) PAaCYETHBIN WM MHOM JOKYMEHT, IOANKUCAHHBINA C
ucnonbszoBanueM Cucremsl «KYb-Directy, 00s3aHa 00ecrieunTh ero XpaHEHUE B TEYCHHE CPOKOB,
YCTaHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

2.7. CTopoHBI MPU3HAIOT B KaueCTBE €IMHOI mIKanbsl BpeMeHu npu padote ¢ Cucremoit «KYb-
Direct» Bpemst B roposie Maruuroropcke. KOHTpOJIBHBIM SBIISIETCS BpeMsSI CHUCTEMHBIX YacOB
anmnapaTHbIX cpeacTB baHka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMU
MEXAY BAHKOM U KJIMEHTOM.

CropoHamMu yCTaHaBIMBAeTCs CIEAYIOUIMI periaMeHT oOMeHa JOKYMEHTaMH B
anekTpoHHoU hopme (manee — 3]1), cocraBneHHbIMU TTocpeacTBOM Cucrembl «KYb-Directy:

1. OxoHuaHue npuemMa baHKOM AJIEKTPOHHBIX JIOKYMEHTOB, HamlpaBieHHbIX KineHToMm B
TE€4EeHHE TeKyIIero aHA, — 214.30MHUH o BpeMeHH B ropoJie MarHuToropck (OKOH4aHue IpruemMa
bankom Pacnopsbxenuit Knuenrta 06 oTkpbiTuu Bkilaga v nepedncieHuy JeHEKHbBIX CPENICTB C
TKC na Cuer 1o BKjany, o 3aKpbITHM Bkiana n nepeunciieHnn JeHEKHbIX cpelcTB co Cuera 1o
Bkiany Ha Cuer, 00 oTkpblTuM Tekymiero cyera [Uisi 3a4UCIEHHUS CYMM KpEAMTOB,
IpeoCTaBlIeHHbIX baHKOM (B cilyyae JUCTaHIMOHHOTO O(OPMIIEHUS KPEIUTHOIO JO0roBOpa),
HanpasiieHHbIX KiimenTtoM B TedyeHue Ttekymiero JHS — 244.00MUH. 10 BpEeMEHM B Tropojie
Marnutoropck). 3J1, HampaBieHHble KineHTamMu mocie yKa3aHHOTO BPEMEHH, CUUTAIOTCA
MNOCTYNUBIIMMHU Ha CIIEAYIOMUN pabounii JeHb.

2. Bpems ucnionnenus bankom pacyeTHbIX 10KyMeHTOB KilneHTa, IpUHATBHIX B COOTBETCTBUH
¢ 1.1 HacTosIIero pas3ena — CIeNyIuid pabouuit 1eHb.

3. Bpemsa nHampaneHus 3anpocoB bankom KimeHTy Ha yTOYHEHHE HENpaBHIBHBIX
PEKBHU3UTOB M OTBETOB Ha 3ampochl KieHTa — He mo3JHee cieayrouero padodero JHs Mocie
MIOJIy4EHUS COOTBETCTBYIOLIETO MIEKTPOHHOIO JOKYMEHTA.
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HpaBnna HCIIOJIb30BAaHUSA I/IH(l)OPMﬁIIHOHHOﬁ CHUCTEMbI JTUCTAHIIUOHHOT'O 0aHKOBCKOI0

10.

11.

oocayxuBanus pusnyeckux Jun «KYb-Direct»
[Tpu noaxmouennn k Cucteme «KYB-Directy yoenurech B mpaBUIbHOCTH aapeca MHTepHET-
caiita Cucrembl «KYbB-Directy, Tak kak NOXO0XHE aapeca MOTYT HCIOJIb30BAaThCS IS
OCYIIIECTBJICHUSI HENPABOMEPHBIX JEMCTBUM. AJpec CTapTOBOW CTPAaHULBI CHUCTEMBI:
https://direct.creditural.ru/,  https://newdirect.creditural.ru/’®,  mposepsre,  uTO
COEIMHEHHUE YCTAHOBIIEHO C CEPBEPOM baHKa HMEHHO IO 3TUM apecam.
Yb6enurech, uro Bame coenuHeHWe TPOUCXOAMT B 3amuiieHHOM pexume (TLS).
[TonTBepkieHNEM CIIYKUT CHUMBOJI «3aKpBITBIM 3aMOK» B IIpaBOM HW)XHEM yriy Bamero
Opaysepa. ObOparaiiTe BHUMaHUE Ha MIPEAYIPEKACHUS O HeKOoppekTHOCTH TLS-ceprudurara
cucreMbl. Ecian monoOHoe NpeaynpexaeHue I0JIyd4eHO, OTKaXKHUTECh OT I10JIb30BaHUS
cucTeMoi u coobmuTe 00 3ToM B KOHTaKT-1IEHTD.
Jns  obecrieuenust JByX(pakTopHOW AyTeHTU(UKAMM IO HE3aBUCHUMBIM KaHaJlaM
UCTIONIB3YHTE BO3MOKHOCTH JTWHAMHYECKOW ayTeHTHU(HKAIMU MPH TOIb30BaHUN CucTeMoit
«KYB-Direct» ¢ momyuyeHreM 0JHOPa30BbIX HapoJieil [uid BXxoJa Ha MOOMJIbHBIN TenedoH B
Coo6mennn nim Ha E-mail.
He ucnons3yiite B kauectBe kogoBoro cioBa Cuctembl «KYb-Directy cBOi ke TEKCTOBBII
IICEBJOHUM.
Hcnonb3yiiTe BUpTyasbHyto kiaBuatypy uist BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensix coxpanenust KOHQHIEHIMATHLHOCTH [lepCcOHaNBHBIX TaHHBIX U UACHTU(UKAITOHHOK
uHpopMaLuu peKoMeHayeTca noib3oBatbess Cucremoin «KYb-Direct» Tonbko co cBoero
KOMIIBIOTEpA.
B cnyuae ecnu mnosb3oBanue Cucremoin «KYbB-Directy ocymecTiasiercs ¢ 4y»Xoro
KOMIIBIOTEpA, YCTAHOBUTE TajlouKy B MyHKTe «YyKOil KOMIbIOTEp» Ha CTPAaHUIE BXOJAA B
CHCTEMY, a 110 OKOHUYAHHHM ceaHca paboThl C CUCTEMOM KOPPEKTHO BBHIMIUTE U3 Hee.
HUKOMY, Bxmouas coTpynHUKOB baHka, HM Npu KakuxX YCIOBUSX He cooOuiaiite
KOHpUIeHIIMaIbHY0 HMH(opManuio. [IoMHUTE: HU OAMH COTPYIHUK OaHKa, HU MPH KAKUX
YCJIOBHSIX HE BIIpaBe moTpebdoBaTh oT Bac nndopmanuu o Bamewm [Tapose nocrymna k cucrteme
«KVYb-Directy unu [IMH-koae bankoBckoit KapThI.
He wucnonp3yiiTe (QyHKIUIO aBTO-3alOJHEHUS M 3allOMMHAHUs Mapojel s cailToB B
ycraHoBKax Bamiero Opaysepa. DTo HOMOXKET HEe COXpPaHATh JaHHbIE (MTapojb MOJIb30BATEINS,
uMsl TOJb30BaTeNls M Jp.) B HamsaTH Opay3epa, 4TO B CBOI O4Yepeab MNPEAOTBPATUT
MCIIOJIb30BAHUE TAHHBIX CTOPOHHUMHU JIMLIAMH.
OOpamaem Baile BHMMaHue, uto npu Bxone B Cucremy «KVYB-Direct» 3ampammBaercs
cienyomias nHpopMarms:
— Tun asropuszanuu: no Unentudukaropy/ Jloruny (ncesnonum)/ Homepy Kaprer Kinenra/
Homepy mobunbHOTrO Tenedoxa;
— TMapouss goctyna k cucteme «KYb-Direct» (cekpeTHbli kKox);
— CHMBOJI CEKpPETHOro cjoBa (eciu 3TO cioBo Obulo coobmieHo Knmentom banky mpu
peructpanuu B Cucreme «KYb-Direct»);
— BpPEMEHHBIH Mapoib (ecau HACTpOEHA AMHAMUYECKask ayTeHTU(UKALINS).
Ecnu npu Bxozae B Cucremy «KYB-Direct» Brl yBuanTe 3anpoc Ha BBOJ MHBIX [TEPCOHATBHBIX
nanHblx (Hanpumep, CVV Kaprsl, [IMH-kona Kaptel win cpa3y HECKOJIBKMX BPEMEHHBIX
KOJIOB), HE BBoauTe 3TH jgaHHble, Cuctema «KYb-Directy Hukorna ux He 3ampammBaeT. B

16 JlocTymneH ¢ MOMEHTa TEXHUYECKOH peau3alyuu
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ATOM CiIydyae HEOOXOIUMO YOeAMTHCS, YTO COEAMHEHHE YCTAaHOBJIEHO MMEHHO C CEpPBEpOM
baHka, 1 IpOBECTH NMPOBEPKY CBOETO KOMITBIOTEPA HA HAJTMYME KOMIIBIOTEPHBIX BUPYCOB.
Ecnu Bel 3ametnnu nposinenue HeoObraHOTo oBeneHust Cucremsl «KY b-Direct» nm kakue-
TO U3MEHEHHUA B uHTepdeiice, mo3BoHuTe B KOHTAKT-IIEHTP U BBISICHUTE, HE CBA3AHbI JIU TaKHE
U3MEHEHHs C OOHOBIICHHEM BEpPCHHM IpOrpaMMHOro obecredeHus. Ecnu HeT, BO3MOXHO,
M3MEHEHHUs BbI3BaHbI pabOTON mporpaMmsbl-inuoHa. O0A3aTenbHO Cpazy ke COOOIIUTE B
KOHTaKT-LEHTp O JaHHON CUTYyalMH.

He coxpansiite napopmanuio o Bamewm [lapone noctymna k cucteme «KYb-Directy Ha m00bIx
HOCHUTEJNISX, BKIIIOUAsi KOMIIBIOTED.

[Ipy BOZHMKHOBEHWH TOJO3PEHUM, YTO KTO-TMO0 BianeeT nHpopmarmeir o Bamewm Ilapome
nocryna k cucreme «KYb-Directy, HE0OX0IUMO CaMOCTOSTENIFHO CMEHHTH MApoJib WU
oOpatuTbcs B baHk 1711 cMeHBI maposisi Wik OJOKUpOBKH Tosib3oBaTens Cuctembl «KYb-
Directy.

IToce okonuanus padbotel B Cucreme «KYb-Directy ucnonb3yiite KHOTIKY «BbIxomy».
Kontpomupyiite nocemenus Cucremsr «KYb-Direct». [IpoBepste naty Bamero nociensero
nocemenus u [P aapec, ¢ KOTOPOro OCyIIeCTBISICA BXOJ B cUCTeMy B paznene «CepBuc) -
«Uupopmanust o ximmente» - «Mapopmarus o nociennem coeauneHun» Cucremsl «KYb-
Direct».

Ecnu Bel nonmyuniu 351eKTpOHHOE COOOIIEHHE C HEU3BECTHBIM BIIOKEHHUEM MJIUM CO CChUIKOM
Ha HEW3BECTHBIM Bam pecypc, ynmamure 3T0 cooOleHHE, HE OTKPbIBAas BIIOXKEHUS U HE
AaKTUBUPYS CCBUIKY.

Bxutrounte cucteMy GUIbTpAIUH JOKHBIX Web-y3110B (aHTH(HILIKHT) B CBOEM Opay3epe; eciu
Opay3ep HE UMEET ATOM BO3MOXKHOCTU — OOHOBUTE WJIM CMEHHUTE Opay3ep.

Hcnonw3yiiTe mnepcoHanbHblii Opanamaysp (firewall, mexcereBoit 5kpan) Ha Bamem
KOMIIBIOTEpE. DTO MO3BOJIUT IMPEAOTBPATUTh HECAHKIIMOHUPOBAHHBIM TOCTYN IO CETH K
Bamemy kxommnbroTepy. JlaHHasi BO3MOXHOCTb MPUCYTCTBYET B OINEPALMOHHBIX CHCTEMAX
kommanuu Microsoft - Windows.

Hcnone3yiiTe nporpaMmHoe oOecredeHue (OnepalnroHHbIe CHUCTEMbI, MPUIOKEHHS) U3
MIPOBEPEHHBIX U HAJIC)KHBIX UCTOYHUKOB.

He mnonesyiitech Cuctemoii «KYb-Direct» uepe3 Hurepner-o603peBaTesib MOOMIBLHOTO
ycTpoiicTBa (TenedoHa, MiIaHIIeTa U 1p.), Ha KOTopblid npuxoaaT CooOieHus, coepKaliue
BPEMEHHbIE Mapoju g BXoJa B cucrteMy. J[ns MOOWIBHBIX YCTPOMCTB MpPHUMEHSIATE
crenuaibHo pa3padboraHHoe baHkoM mpuiioKeHue.

Y6enurecs, uto Bai kKoMInbroTep HE MOPaXKEH KaKUMHU-THOO BUpycaMu. Y CTAHOBUTE HA CBOM
KOMIIBIOTED AaHTUBUPYCHOE MPOTrpaMMHOE OOECHEeYeHHE M PEryJIsIpHO NPOU3BOAUTE €ro
OOHOBJICHHE ¥ OOHOBJIEHHE JAPYTUX HCHOIB3yeMbIX Bamu MporpaMMHBIX TPOAYKTOB
(omepanMoOHHONW CHUCTEMBl W NPUKIAIHBIX MpOrpamMm), 3TO MOXKET 3alllUTUTh Bac or
POHUKHOBEHUS BPEOHOCHOTO IPOTPAaMMHOT0 00ecieueHHs.

Ecnu y Bac ecth momo3penue o HecaHKIIMOHHPOBaHHOM Bxojie B Cucremy «KVYb-Directy,
noXkanyicra, HeMeUIeHHO cooOmure 06 3ToM B KOHTakT-LEHTp MO KpPYriIoCyTOUYHOMY
tenedony +7 (3519) 24-89-09.
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IIpunoxenne Ne2

K O0mmM yc10BHSIM NPeI0CTABJICHHS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOTO

0ankoBckoro oocayxxuBanus «KYb-Direct»

I[IpaBuia ucnoJb30BaHusI MHPOPMAIMOHHONH CUCTEMbI IMCTAHIMOHHOTO 0AHKOBCKOT0
oocayxuBanus pusnuecknx Jun «KYb-Direct» mocpeacrsoMm MoOMIBHOTO Tejie(poHA
(«KYB-Mobile»)

1. [Tonp30BaTeny CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTrO obciyxuBanus «KYb-Direct» moryt
HOJIYYUTh JOCTYI KO BCeMY (DYHKIIMOHAIy CHCTEMBI Yepe3 MOOMIBHBIA TeledOH MOCPEeICTBOM
cucrembl «KYBb-Mobile». Cucrema «KYB-Mobile» cocTouT u3 MOOMIBHOTO MPHIOKEHHS,
YCTaHaBIMBAEMOT0 Ha TelIe(OH, U CEPBEPHOTO MPHIIOKEHHUSI.

2. Ucnonws3oBanue cepBuca «KYb-Mobile» BO3MOXHO TOJNBKO C HMPUMEHEHHMEM MOOMIBHBIX
TeneoHOB, cMapTHOHOB MM KOMMYHUKATOPOB Ha 6a3e Android, iOS ¢ HACTPOSCHHBIM BBIXOJ0OM
B MnTepHer no kanaimy GPRS.

3. s mogxmouenus k «KYb-Mobile» Bam Heobxoaumo yctanoBuTh Ha Bamr MoOuiIbHBIN
tenedon npunoxenne «KYB-Mobile». YcraHoBka nmporpaMMHOTO 00ecTiedeHUsT IPOU3BOIUTCS
Knuenrom camoctositenibHo. [Tpunoxenne «kKYb-Mobile» HaxoauTcs B cCBOOOHOM JOCTYIIC Ha:

— Google Play (s Android) «KYB-Mobile»;

— Google Play (s Android) «KYB-Mobile 2.0»;

— App Store (ns 10S) «KYB-Mobiley;

— App Store (Hns 10S) « KYB-Mobile 2.0

4. Tlepen wnHawamoMm wucnonb3oBanus «KYb-Mobile» pekomeHnyercs 03HaKOMUTBCS C
PYKOBOJCTBOM MOJb30BaTeNss Ha odunuanbHoM caiite banka B cetn MHTepHer mo anpecy
www.creditural.ru.

5. B cmywae mpoGnem c 3arpy3koil wim wucnofib3oBanueM mnpuioxkenus «KYb-Mobile»
HEo0Xx01uMo o0paTtuThest B KOHTAaKT-IIeHTp 10 KpyriocyToyHomy Tenedony +7 (3519) 24-89-09.

6. B ciiyuae ecau Bbl ucnonb3yere AMHAMUYECKYIO ayTEHTHU(UKAIUIO MPH BXOJIE B CUCTEMY
«KVYb-Directy, Bam Heobxoaumo HacTpouTh npuioxenue «KYb-Mobile» na npuem SMS-
coobuiennii. Hactpoiika npon3BOIUTCS B IIYHKTE OCHOBHOTO MeHIo «Hactpoiiku», «SMS» nmyrem
yctaHoBKH (piara «[Ipuem coobmenuit». [Ipu atom agpec coennnenus 3agaercs sms://:16111.

7. IlpaBuna wucCHoONIb30BaHUS WH(POPMAIIMOHHOM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus Qusnueckux aun «KYb-Directy (nmpunoxenune Nel k OOmmMM  yciaoBHUAM
NPEJOCTABICHUS] M HWCTONIBb30BaHUsT CUCTEMBI JIHCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS
«KVYb-Directy) o0s3arenpHbl mnsa  coOmrofeHuss Takke npu pabore B «KYB-Mobiley.
JlononHUTENBHO clielyeT coOMI0aTh CAeAYIOUINe PEKOMEH AN
— Ilpu yrpate MOOWIBHOTO YCTpPOHCTBa, Ha KOTOpPOM YycTaHoBieHO mnpuioxenne «KYb-
Mobile», cpouno oOpatutech K onepaTopy cBsA3M A 6J0KUpoBKU SIM-KapThl, a Takxke
JMYHO 00paTUThCs B baHk (MTpr HEBO3MOXKHOCTH JIMYHOTO oOparnieHus: — B KoHTakT-1ieHTp
banka mo kpyrnocyrounomy tenepony +7 (3519) 24-89-09) ¢ cOOTBETCTBYIOLIMM
3asiBJIeHUEM B mopsake, nmpeaycmoTperHoM JIKBO. [lo momydennst bankoMm ykazaHHOTO
3asBlieHUs] BBl HeceTe JMUYHYIO OTBETCTBEHHOCTh 32 BCE ONEpalMy, MPOBEAECHHBIE MO


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://play.google.com/store/apps/details?id=com.credituralbank.cubmobile2
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile-2-0/id1433546752
http://www.creditural.ru/

Cuyeram c wucronp3oBaHHEeM Bariero MOOMJIBHOTO YCTPOMCTBAa IMOCPEACTBOM CEpBHCA
«KYB-Mobile», Cuctembr «KYb-Directy, B ToM dnciie COBEpIIICHHBIE TPETHUMU JIMIIAMH;

— Ilpu cmene Homepa TenedoHa, K KOTOpoMy noakioueHo npuioxenne «KYb-Mobiley,
He3aMeJUIMTEeNbHO 00paTuTech B baHk ¢ 3asBiIeHHEM 00 OTKIIIOUEHUH YCIYTH OT CTaporo
HOMepa TenedoHAa M TOAKIIOYCHWHM €€ Ha HOBBIH HoMmep (B ciydae, ecnu Homep
MoOmibHOTO TenedoHa He Obu1 m3MeHeH B Cucteme «KYb-Directy);

— Ilpu BHe3amHOM TpekparieHnn padoTbl SIM-KapThl CPOYHO OOpaTHUTECh K ONEPaTOpy
CBA3M 3a YTOYHEHMEM I[pUYMH — B OTHOLIEHMHM Bac BO3MOXKHO IpOBeIEHUE
MOILIEHHUYECKUX JEHCTBUI TPETHUMHU JIULAMU;

— He ocraBnsgiiTe MOOWIBHOE YCTpPOMCTBO 0€3 NPUCMOTpPA, YTOOBI HCKIIOYUTH
HECaHKLMOHMPOBaHHOE ucnoiab3oBanue npuioxeHus «KYb-Mobiley;

— CBOEBpPEMEHHO YCTaHABIMBAaWTE JOCTYIHbIE OOHOBIEHMS ONEPALMOHHON CHCTEMBI,
AHTUBHUPYCHOI'O IIPOrPAMMHOI0 00ecrieuyeH st MOOMIIBHOTO YCTPONCTBA U IPUIIOKEHUH;

— He ycranaBnuBaiiTe Ha MOOHJIBHOE YCTPOWCTBO HEJIHMIIEH3UOHHBIE OIEpPAIllHOHHBIC
CUCTEMBI, TaK KaK 3TO OTKJIIOYAET 3aIUTHBIE MEXAHU3MBbI, 3aJI0)KEHHbBIE TIPOU3BOJUTEIEM
MOOWIBHONW mat(opMel, B pe3yiabTaTe 4Yero MOOWUJIBHOE YCTPOMCTBO CTaHOBHUTCA
YSI3BUMBIM K 3apa’k€HUI0 BUPYCHBIMH IIPOTrpaMMamMH;

— He nepexogure mno cchIKaM M HE YCTaHAaBJIMBaWTe MPHIIOKEHHs/OOHOBJICHUS,
npuuienmue B SMS-cooOmienuu, Push-yBegomiienun iy no 351eKTpoHHON OYTe, B TOM
quciie OT UMeHU banka;

— YcraHoBUTE Ha MOOMJIBHOM YCTPOMCTBE NAapoib s JOCTYIA K YCTPOHUCTBY;

— KoppektHo 3aBepmiaiite padoTy ¢ MOOWIBHBIM THPUIOKEHHUEM C HCIIOJIb30BAaHUEM
3aJI0’KEHHBIX JJI ’TOr0 BO3MOXKHOCTEH MporpaMMHOro odecnedeHus (KHonka «Bbixony).

8. Bank He HeceT OTBETCTBEHHOCTHM B CcCllydae, eciau HWHopMaius, mepenaBaeMas Ipu
ucnonszoBanuu ceppuca «KYb-Mobile», B Tom uncie o Cuerax, Kaprax, Cpencrsax moctyna,
CTaHET W3BECTHOW MHBIM JIIAM B PE3yJIbTaTe MPOCITYIIMBAHUS WM TIepexBaTa KaHaja CBS3H BO
BpEMsl €r0 HCIOJb30BaHMS, a TAKXKE B Cllydyae HEJOOPOCOBECTHOTO BBINOJIHEHUs KimeHToM
YCIIOBUH XpaHEHUS U UCIIOIb30BaHUS MOOMIILHOTO YCTPONCTBA, HA KOTOPOM YCTaHOBJICH CEPBHC
«KYB-Mobiley.

9. YcranoBus cepBuc «KYb-Mobile» Ha cBoe MoOuIbHOE ycTpoiicTBO, KiMeHT cornarmaercs Ha
nepeaavy pacopsbKeHUM U/umu nHOpMaIiuy 1o KaHajiaM repeayu COOOeHN, 0CO3HaBas, YTo
TaKue KaHajbl epeiaud HHPOopMaluy He BCer/a SBISIOTCS 0€30MacHbIMU, U COTJIAIAeTCs HECTH
BCE DPHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIEHHEM KOH(PUACHIIMAIbHOCTH, BO3HUKAIOIIUE
BCJIEJICTBHE UCIIOJIb30BAaHUS TAKUX KaHAJIOB Nepeaayr HH(OpMAIIHH.

YCJIOBUA U MTOPAJOK ITOJB30BAHUSA CEPBUCOM YCJAYI BJIOKA «<HAJIOT'
HA ITIPO®ECCHUOHAJIBHBIN JO0XO0O/1» MOBUJIBHOT'O ITPNJIOKEHUSA «KYb-
MOBILE»!?

10. baHk BXOAUT B MEpeUYeHb KPEAUTHBIX OpPTraHU3alMi, OCYILECTBISIONIMX WH(POPMAIMOHHBIH
oOmeH ¢ DexepalibHON HaOTOBOH ciyk00if B coorBeTcTBUM ¢ DeaepanbHbiM 3akoHOM Ned22-
3.

11. KnueHTt Bnpase ynoJIHOMOYMTh baHK Ha IpECTaBIEHHE B HAJIOTOBBIM OpraH 3asBICHUS O
MIOCTAaHOBKE HA Y4eT U (WJIM) CHATHUU C ydeTa, Ha peaju3alllio YCTaHOBJIEHHBIX DenepanbHbIM

17 CepBuc noctynen B MobmibHOM Ipunoxennn «KYB-Mobilex:
https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153
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3akoHOM Ned22-®3 mpaB u ucrnonHeHue obs3anHocTei 'S, JlefictBus KiuenTa mo HajeneHuio
baHka noJTHOMOYMSAMM, YKa3aHHBIMHU B HACTOSIIEM ITYHKTE, OCYIIECTBIAIOTC KiuenTom myrem
BBINOJIHEHUS JieiicTBuil B cepBuce «KYb-Mobiley.
12. Cepsuc ycayr 61oka «Hainor Ha npodeccruoHanbHbIN J0X01» pa3paboTaH B LIESAX peann3aliu
KiueHToM 1 HaJIOrOBBIM OPraHOM CBOMX MpaB U 00s3aHHOCTEH, ycTaHOBIIEHHBIX DenepanbHbIM
3akoHOM Ne422-D3, a ”MEHHO:
- IOCTAaHOBKA Ha y4yeT B HajorosoM oprane Kimenrta B kauectBe Camo3aHsATOro (najiee —
y4er);
- cusatue Knuenra ¢ yuera;
- Iiepejada B HAJOrOBBI OpraH CBEJAECHMM O pacuerax B COCTaBe U TOpPSAJIKE,
IIPEYCMOTPEHHBIX ITPU NpuMeHeHNH CIeUalbHOr0 HaJIOTOBOTO PEXKUMA;
- KOPPEKTUPOBKA paHee MEePeJaHHbIX HAJIOTOBOMY OpPraHy CBEAEHUM O pacueTax B MOpsIKE,
IIPEYyCMOTPEHHOM IpU TpuMeHeHnn CliennanbHOI0 HAJIOTOBOTO PEXUMA;
- ymiata CyMM Hallora Ha MpodecCHOHAIbHBIA 10XOJ (Jajiee — HaJIOr) B TMOpPSAKE,
IIPELYyCMOTPEHHOM IIpU ITpuMeHeHnH CriennaabHOro HaJIOrOBOIO peXKUMa.
13. baHk npegocTaBisieT yciIyry IOCTaHOBKH Ha y4eT Mo 3asBieHuI0 KimeHTa, HalpaBlIeHHOMY B
cepBuce «KYB-Mobile» myrem akTuBamum COOTBETCTBYIOLICH KHOMKH. MHbIE ycmyru Ojoka
«Hanor Ha mpodeccroHalbHbII J0X0I» MPpeaoCcTaBIsoTCs KiueHTy mocie nocTaHOBKH Ha y4eT
(B cimyuae, ecinu KiMeHT He CHAT ¢ yueTa).
14. Custue c ywera ocyllecTBIsieTcs MpHu mpenctaBieHun uepe3 cepBuc «KYb-Mobile»
3asIBJICHUS O CHATHU C Y4€Ta IIyTEeM aKTUBALIMU COOTBETCTBYIOLIEH KHOIKHU C YKa3aHUEM IPUYMHBI
CHSATHUS C y4erTa.
15. baHk He HeceT OTBETCTBEHHOCTH 3a cHsATuEe KilmeHTa ¢ yuera 1mo MHHUIIMATHBE HAJIOTOBOTO
opraHa Ipu OTCYTCTBUM 3asBieHusl KineHTa o CHATUUM C ydyeTa U NPU HAJIUYUU Y HaJOrOBOTO
oprana uHpopmanuu o0 yrpare Kinuenrom mpaBa Ha npumenenne CrenuaibHOrO HaJIOTOBOTO
pekuMa B COOTBETCTBUU C 4acThio 2 ctaTtbu 4 PenepanbHoro 3akoHa Ne 422-@3.
16. KnueHT a5 MOATBEP:K/IEHUS TIOCTAHOBKH Ha Y4eT (CHATHUS C Y4eTa), J0XO0J0B, MOIEKAIINX
HAJIOr000JI05KEHUI0 HAJIOTOM, U CYMMbI HCYMCIIEHHOTO HAJIOTa BIPaBe C HUCIIOIb30BaHUEM CEpBHCa
«KYB-Mobile» chopmupoBath B 35IeKTpOHHOK (hOpMe CIIPABKH O TIOCTAHOBKE HA y4eT (CHATHH C
yuera) KimeHTa uinm o cOCTOSIHMM pacyeToB (0xojax) rmo Haiory. JloCTOBepHOCTh CBElIEHUH,
coJlepKalluXcsd B CIIpaBKe, MOJITBEPXKIAETCS 3JIEKTPOHHON MOJNMCHI0 HAJIOTOBOTO OpraHa,
chopMupoBaHHON B cOOTBeTCTBHH ¢ DenepanbHbM 3akoHOM OT 06.04.2011r. Ne 63-03 «O06
AIEKTPOHHOU MOITHCH.
17. Ilpu oCylIECTBIEHUH PacCU€TOB, CBSI3aHHBIX C ITOJIyYEHHUEM JJOXOJ0B OT pealn3alii TOBapOB
(pabot, ycmyr, UMYIIECTBEHHBIX TPaB), SBISIOMMUXCS OOBEKTOM HAJIOTOOOJIOKEHHUS HAJOTOM,
Knuent o00s3an ¢ wucnosnb3oBanuem cepBuca «KVYb-Mobile» mnepenate cBeneHus o
IIPOM3BEIEHHBIX pacueTax B HAJOrOBBIM opraH, cGOPMUPOBATH Y€K U OOECIIEUUTh €ro Mepeaady
MOKyHaTemo (3aKa3uuKy).
18. CocraB nepesiaBaeMbIX B HaJIOTOBBIN OpraH CBEACHUN O pacueTax yKa3aH B yacTH 6 craTeu 14
®epnepanbHOro 3akoHa Ne 422-D3.
19. Yex nomxeH ObITh chopmupoBaH KimeHTOM u nepeaH MOKynareto (3aKa3uyuKy) B MOMEHT
pacueTa HATMYHBIMU JIEHE)KHBIMU CPE/ICTBAMU U (MJIH) C UCTIOIb30BAHUEM MIEKTPOHHBIX CPEJCTB
riarexa. [Ipu uHBIX opmax JEHEKHBIX pacueToB B OE3HATMYHOM MOPSIKE Y€K JIOJKEH ObITh
chopMHpOBaH U NepeiaH MOKyNaTeso (3aKa3unKy) He MMo3/aHee 9-ro yrcia MecsIa, CleayoIero
3a HaJOTOBBIM IEpPUOJIOM, B KOTOpPOM MpOM3BeleHBbI pacuerhl. Jlomyckaercss ¢popMupoBaHue
CBOJHOI'O 4YeKa B OTHOIIEHHMM HECKOJBKHX OIlepaluii ¢ ToKynareiaeMm (3aKa3uukoMm),
OCYIIIECTBJIEHHBIX 3a HAJOTOBBII MepHoJi, oIjaTa 3a KOTOPbIE OCYILECTBICHa B OE3HATMYHOM
nopsiake (dacth 2 ctathu 14 @enepanbHoro 3akoHa Ne 422-d3). Yek npeactaBisieT co00i 3amuch
O COBEpIIEHHOM pacyeTe (MOJTYy4eHHOM J0XO0J/ie) B aBTOMAaTHU3MPOBAHHON HH(GOPMaIMOHHON
cucreme DeepalibHON HAIOTOBOM CITYXKObI (fanee — HHPOPMAIIMOHHAS CUCTEMA).

13 [pu nanuunu y KinenTa 1aHHBIX IPaB B COOTBETCTBHY ¢ TpeGoBaHUsAME DelepaibHOTO 3akoHa Ned22-D3,



20. Yek MokeT OBITH MepeiaH NOKYIaTeNIo (3aKa34iKy) B 3JIEKTPOHHOM opMe UiTh Ha OyMaxKHOM
HocHuTene. B anexTpoHHOM opMe uek MOXKET OBITh MepeaH CASAYIOIMIMME CITIOCO0aMU 110 BBIOOPY
Kinenra:

1) nyrem Hanpapienus yeka MOKyNaTeNo (3aKa34nKy) Ha HOMEP MOOHJILHOTO Tene(oHa i
aZpec AJIEKTPOHHOM IMOYTHI, MPECTABICHHBIE MOKYIaTeaeM (3aKa3uyuKoM), B BUJE CCHUIKM HA
TaKoW 4eK B HH(POPMAIIMOHHON CUCTEME;

2) myreM obecriedeHus TIOKYIATENO (3aKa3uMKy) BO3MOKHOCTH B MOMEHT (pOPMHUPOBAHHMS
yeka B MECT€ MPOJAXH CUYUTATh KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOWJIBHBIM TeNE(POHOM,
cMapT(HOHOM WIIM KOMITBIOTEPOM, BKIIIOUAs IJIAHIIETHBIH KommbloTep) QR-kox, conepxanuiics
Ha YeKe U BKIIIOYAIOIIUI B ce0sl CChIIKY Ha TaKOi yek B MH()OPMALIMOHHON crcTeMe.

21. Ecnu peanuszanus ToBapoB (paboT, yCIIyr, MMYIIECTBEHHbIX IpaB) B mHTepecax Kiumenra
OCYILECTBJIICTCSI Ha OCHOBE JIOTOBOPOB IOPYYEHHUs, JAOIOBOPOB KOMHUCCHM JIMOO areHTCKHX
JIOTOBOPOB C y4acCTHEM IIOCPEAHMKA B pacueTax M CBEACHMsI O TaKMX pacuerax OTpakaroTcs Y
Knuenta B cepBuce «KYb-Mobile» aBTomarnuecku (3TO MPOMCXOAUT B cCllydae, €CIH B
OTHOILEHUM TAKUX PacyeTOB IOCPEAHHUKOM IPUMEHEHAa KOHTPOJbHO-KAacCOBas TEXHUKA U B
BbIJaBaeMOM Tipu 3ToM ueke ykazaH MHH Kiuenra, ubu ToBapsl (paboThl, YCIyrH,
UMYIIECTBEHHBIE [IPaBa) pealu3yloTcs), TO CBEIEHUS O JaHHbIX pacuerax KimeHToM B cepBuce
«KYBb-Mobile» moBTOPHO HE OTPAKAFOTCSL.

22. KiMeHT caMOCTOATeNbHO 00s3yeTcs OCYLIECTBIATh HMH(MOPMUPOBAHHE CYObEKTa
NEPCOHAIBHBIX JAHHBIX O Iepeaue MEepCOHAIBHBIX JaHHBIX Ha 00paboTky B bank. Ilepenaua
HEepCOHAIbHBIX JAaHHBIX B baHK OCyIlecTBIIAETCS B COOTBETCTBUHU € TpeboBaHUsIMU DerepaabHOro
3akoHa oT 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX JaHHBIX». KiueHT 00s13yercs:

- IOJTy4yaTh NEPCOHAIbHbBIE JaHHbBIE 3aKOHHBIMU CIIOCOOAMU;

- obecrieunBaTh HAIMYHE COTIIACUS CYyOBEKTOB MEPCOHATBHBIX TaHHBIX Ha UX 00pabOTKY B
¢dopme, KoTOpas, B ciaydae HEOOXOAMMOCTH, MOXET ObITh IHpPEAbSBICHA B KauecTBe
0€30roBOPOYHOIO JIOKA3aTEeNbCTBA TIOJNYYEHHUSI cOrjacus cyObekTa Ha o00paboTKy ero
NEPCOHATBHBIX JAHHBIX;

- uHpopMHpoBaTh baHK B ciay4ae W3MEHEHHS NEPCOHANBHBIX JaHHBIX JHOO OT3BIBA
CyOBEKTOM NEepCOHANbHBIX JAaHHBIX COIJIacHsl Ha OOpabOTKY €ro NepcoHAJbHBIX JaHHBIX B
CpOKH, ycTaHoBJIeHHBbIE DeepanbHbiM 3akoOHOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHabHBIX
JAHHBIX»;

- OCYHIECTBISITh OOpabOTKYy TNEpPCOHANBHBIX JaHHBIX B COOTBETCTBUHM C LEJISIMH,
onpeaeneHHsiMu CtopoHamu B /forosope;

- XpaHWMTb IE€pCOHAJbHBbIE JaHHbIE B (OpMe, MO3BOJISIIONIEH ONpEeNeNuTh CyOBeKTa
NEPCOHAJBHBIX JIAaHHBIX, HE JOJbIlE, YeM TpeOyeTcs A uenedl oO0paboTKM NepCOHANIbHBIX
JaHHBIX 110 JloroBopy;

- YHUUTOXUTh MM 00€3IUYUTh 00pabaThiBaeMble EPCOHATIbHBIE JaHHBIE MO TOCTUKEHUU
ueneil 06paboTku B paMkax JloroBopa wiu B ciaydae yTpaTbl HEOOXOJUMOCTH B JOCTUKEHHUU
3THX IIeJIel B CPOKHM cOrylacHO TpeOoBaHUAM 3aKoHoaTenbcTBa Poccuiickoii @eneparuy;

- 1o 3anpocy baHka npenocTaBiasTh TOKYMEHTHI, TOATBEPKAAIONINE MTOTYUEHHE COrIacus
CyObeKTa MepCOHAIBHBIX JAHHBIX HAa 00pabOTKY €ro MepcoOHaIbHBIX TaHHBIX;

B pamkax JloroBopa noj nepcoHajabHbIMUA JaHHBIMU TOHMMAIOTCSI IEPCOHAIbHBIE JTaHHBIE,
HeoOXoauMBble JUIsl HcrosHeHus 1eneil JloroBopa, BKiroudas: (aMuinio, MMs, OTUYECTBO,
MacHOpTHBIE JaHHbIE, HOMED TesedoHa, 3JeKTPOHHYIO MMOYTY.

23. KuneHT BIpaBe MPOU3BECTU ONEPALMU O KOPPEKTUPOBKE B CTOPOHY YMEHBILEHUS paHEE
nepeJaHHbIX HAJIOTOBOMY OpraHy CBEICHUN O CyMMe pacyeToB (aHHYJIMPOBATh YEK) B pe3yNbTare:

1) Bo3BpaTa I€HEXKHBIX CPEACTB, TOJYUYEHHBIX B CUET OIUIAThl (IIPEIBAPUTEIBHON OIJIaThI)
TOBapoB (paboT, yciayr, UMYIIECTBEHHBIX IPaB);

2) HEKOPPEKTHOTO BBOJIa TAKUX CBEJICHUM.

KoppekTrupoBka npou3BoaAUTCS pU yCIOBHH IpeacTaBieHus yepe3 cepuc «KYb-Mobile»
MOSICHEHUH C YKa3aHUEM NIPUYHMH TaKOH KOPPEKTUPOBKH.



24. Tlpu HanU4YMKM OCHOBAaHWUU TMOJIaraTh, YTO JOCTYN K WH(OPMAIMOHHOMY OOMEHY IpH
ocymiecTBiieHUH KIIMeHTOM KOPpPEeKTUPOBKH HUMEIOT HEYIOJIHOMOYEHHBIE JIMIIA, ONEpaluu IO
yKa3aHHON KOPPEKTHUPOBKE MOTYT ObITh OrpaHUYEHBI HAJOTOBBIM OPTaHOM JI0 MPEICTABICHUS
KnuentoM nu4HO, B 37IEKTPOHHON (hopMe ¢ MPUMEHEHHEM YCHICHHOH KBalu(UUIHUPOBAHHOMN
AJIEKTPOHHOM MOJIMCU 110 TEJIEKOMMYHHKAlMOHHBIM KaHajlaM CBs3H, 4depe3 cepBuC «KVYb-
Mobile» unu nuuHbli KaOWHET HAJIOTOIUIATENbIIMKA MOACHEHUH C YKa3aHUEM MPUYUH TaKOu
KOPPEeKTHPOBKH. KITMEeHT Takke BIpaBe MPeACTaBUTh MOATBEPKAAIONINE TOKYMEHTHI.

25. KnmeHT BnpaBe MPOU3BECTH YyILIaTy Hayora (reHu, mrpada) uepes cepuc «KYb-Mobiley.
Knuent BmpaBe ymonHomounTh baHk Ha ymiaty Hamora Ha NpoQecCHOHANBHBIA J0XO0A B
cooTBeTcTBUU C 4.4 cT.11 @3 No 422-O3 «O mpoBeAeHUH KCIIEPUMEHTA MO YCTAHOBJICHUIO
CHENHATBHOTO HAJIOTOBOro pexkuMa «Hamor Ha nmpodeccnoHanbHbIN 10X01» IMTyTEM COBEPILECHUS
JIEHCTBHUI TIO MOJKIIOYCHUIO COOTBETCTBYIOIICH OIIMK «ABTOILIATEX» B MHTEpdeiice cepBuca
«KYB-Mobiley». JlokazarenbcTBOM COBEpIICHUs JeicTBUi 1o BbIOOpY KimmenToMm ommmun
«Ommarute  Hasor» B uHTepdeiice cepBuca «KYb-Mobiley saBmsrorcs  cBenmeHus,
3apuKcUpOBaHHBIE B IPOTPaMMHBIX U alllapaTHBIX cpeacTBax banka.

26. C ucnonp3zoBanuem ceppuca «KYb-Mobile» yBegomiienne o0 yruiate Hajgora MOXET OBITh
c(OpMHPOBAHO /JIs TIEYaTH B BUJIC TUIATEKHOTO JTOKYMEHTA (M3BEIIeHHs) (PU3MYECKOro JIMIa Ha
yIIaTy HAJIOTOB, cOOPOB U MHBIX IUIaTexkell B OromkeTHyI0 cuctemy Poccuiickoit denepanyu
(popma Ne I1J] (Hamor)) mist mpexbsBICHUS B OaHK.

27. KiueHt BrpaBe MOJIKIIOYUTH YCIYTy aBTOMAaTUYECKOM yIUIaThl Hajora (aBTOIUIATEX) Yepes
cepsuc «KYB-Mobiley.

28. KnueHrt BIipaBe B JOOPOBOJIBLHOM MOPSAIKE MEPEUUCIIATH CTPAXOBbIE B3HOCHI Ha 00s13aTEIbHOE
NeHCHOHHOE cTpaxoBaHue B Ilencuonnsiii ¢poun Poccuiickoit @enepannn uepes cepsuc «KYb-
Mobiley.



MpunoxkeHne Ne4
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux nui B banke «KYb» (AO)

OBIIUE YCJIOBUA OTKPBITHUA CPOYHBIX
BKJAJOB, TEKYIIUX CUETOB" JIJIsI
3AYUCJTEHUA CYMM KPEJIUTOB,
INPEJOCTABJIEHHBIX BAHKOM (B CJIYYAE
JUCTAHIMOHHOI'O O®OPMJIEHUA
KPEJUTHOI'O JOI'OBOPA), YEPE3 KAHAJIbI
YAAJIEHHOI'O JOCTYIIA?

(nanee — «O01Me YCJIOBHSI OTKPBITHSI CPOUYHBIX BKJIAI0B M Tekymmx cueToB»)

Tepmun «Cuem» npu ucnonavzosanuu e2o ¢ OOWUX YCI08USAX OMKPLIMUS CPOUHBIX BKIAO08 U
Texywux cuemog He gxnouaem 6 ceos Cuem no éxkiady. Muvie mepmunul, ucnonv3yemvie 6 Oouux
VCIOBUSX OMKPBIMUS CDOYHLIX 8KAA008 U TeKywux cuemos, HAnucamuwvie ¢ 3a21asHOU OYKEbl,
umerom mo once 3uavenue, umo u 8 J{KbO.

1. OBIIME ITOJIOKEHMU .
1.1. OOurre ycrmoBHst OTKPBITHS CPOYHBIX BKJIAJOB U TEKyIIMX CYETOB SIBISIOTCS HEOTHEMIIEMOM
qacteto JIKBO, onpenenstor nopsaok otkpsitus Knvenrom cpounsix Bkinanos, Tekynux cuetos
JUISL 3a4MCIIEHUS CyMM KpEIWTOB, IpPENOCTaBlIeHHBIX baHkOM (B ciyyae AMCTaHIMOHHOIO
oopmieHHus KpeIuTHOro norosopa) (maiee B naHHOM Ilpminokenun — «Tekymuit cyer»)
nocpenctBoM Cuctembl «KYB-Directy.
1.2. Tloanucannoe npu 3akmodeHun JIKbO Knuentom 3asiBiieHuE SIBISIETCS MOATBEPKICHUEM
noJHOro u Oe3oroBopoyHoro cornacuss Knuenrta ¢ OOmMMM YCIOBUSAMU OTKPBITHSI CPOYHBIX
BKJIAZIOB U TEKyIIUX CUETOB.
1.3. Bcee, uto He ompeneneHo OOIMMHU YCIOBUSIMH OTKPBITHS CPOYHBIX BKJIAJOB U TeKymIux
cueroB, peryiaupyercs JKBO u nelicTByromMM 3aKOHOJATENIBCTBOM, B TOM YHCJE IpaBa,
00513aHHOCTH 1 OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, OO0mue ycnoBusi OTKPBITHS CPOUHBIX BKJIAJZIOB, Y CJIOBUS BKJIAJOB U PacnopsikeHue
Knuenta banky o0 oTkpbiTuu Bkiana u nepeuncieHMM JEHEXHBIX CpelncTB Bo Bkian B
COBOKYITHOCTH COCTaBJISAIOT [loroBop BKiana, OTKpbeITOro yepe3 Kananel ynaneHHoro gjocrymna.
1.5. Unentudukanus kiauenta B Cucteme «KYb-Direct» u mnoarBepikaeHHe aBTOpPCTBa U
noJUIMHHOCTH Pacnopsbkenus, coctaBieHHoro KiimeHToM B 371eKTpoHHON (hopmMe mocpencTBoM
Cucrembl «KVYb-Direct», Ha ocHoBaHuM KoToporo bank oTkpsiBaeT KimeHTy cpodHbIi
BkJaa/Texkyuwmil cuetr, nmpousBogurcs baHkom B mopsake, omucaHHOM B OOLIMX YCIOBHSIX
ucnoinbizoBanusi Cucremsl «KYb-Direct.
1.6. Bo3MO>XHOCTB YJAJICHHOTO OTKPBITHS CPOYHBIX BKJIAN0B Ipenocrasisiercs Kinuenty nocne
zakmouenus JIKbO u perucrpanuu B Cucteme «KYb-Directy.
Bo3MoxHOCTE yaaneHHOro OTKpbITHS TeKkymux c4eToB mnpepocTtasBisercs KnueHty mnocie
saxmoueHust JIKBO, peructpamnu B Cucteme «KYb-Directy u AuCTaHIIMOHHOTO 3aKITIOUEHUS
KpeIuTHOrOo IoroBopa (npu orcytcTBuM y Knuenra otkpsitoro Tekyiero cuera i 3a4UCICHUS
CYMM KpEIUTOB, IPEIOCTaBIEHHBIX baHkoM).

1° [Ipy HaNMYMK TeXHMYECKOH BO3MOKHOCTH.

20 Ipu npucoeaurenny KimMeHTa K yCIOBHAM HECKOIBKUX JOTOBOPOB KOMILIEKCHOIO OaHKOBCKOTO OOCTyKUBAHUS,
conepxamux O6mue ycnosus ucnoib3zopanus Cuctemsl «kKYbB-Directy, neiictByromumu sBistirorcst OOIine yenoBus
ucnonb3oBanust Cucremsl «KYbB-Direct» kaxI0ro U3 JaHHBIX TOTOBOPOB.



1.7. bank npunumaet ot Kinenra neHexxusle cpencTa B pyossix PO u 06s3yercst BO3BpaTUTh eMy
cymmy Bkiana u BBITUIaTUTH MPOLIEHTHI HA YCIIOBUSAX U B MOPAIKE, MPEeAyCMOTpeHHBIX O0muMu
YCIIOBUSMHU OTKPBITUSI CPOYHBIX BKJIAJ0B M BEIOpaHHBIMU KirieHToM Y ClioBUSAMHU BKJIa.

1.8. bank nmoBoaut no cBenaeHus Knuenta mHGOpMaUO O MHUHUMAIBHOW TapaHTHPOBAHHOM
IIPOLIEHTHON CTaBKE IO CYETY CPOUYHOrO BKJIA/a, pa3Mellas €€ B KBaJpaTHOW paMKe B IIPaBOM
BepxHeM [loroBopa Bki1aa, 03HaKomiieHre KimeHTa ¢ KOTOphIM OCYILIECTBIISIETCA B COOTBETCTBUU
C TOPSZKOM, NPEAYCMOTpEeHHBIM 1.2.7. OOIUX YCIOBHHA OTKPHITHS CPOYHBIX BKJIAJOB/HA
odpunmansHoM caiite banka B cetn aTepHeT 10 anpecy: www.creditural.ru.

1.9. OcHoBanueMm npekpaiieHus nercTus Joropopa BKi1ajaa sBISIOTCS:

— wucTeueHue cpoka Bkiaga, Ha KOTOPBIN OH ObLT OTKPHIT;

— pacropxenue JJKBO;

— 3asgBieHue Bkiaauuka Ha pacropxenue J[oroBopa Bkaaa, MOJaHHOE IPU JMYHOU SIBKE
Bxuiaguuka B bank B nmucemMenHoit ¢popme / Pactiopsbxenne KitmenTa B 311eKTpOHHOM BUJIE,
HaIlpaBJI€HHOE B BaHK MpM HaIMYUM TEXHUYECKON BO3MOXXHOCTH C HCHOJIb30BAaHUEM
Cucremsl «KYb-Direct» (110 BKJ1a1aM, OTKPBITBIM C UCTIOIb30BAHUEM 3TON CHCTEMBI).

— JApyrue oOCTOATENIbCTBA, IPEAYCMOTPEHHbBIE ACHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKUIAJJA ITOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. doctyn KnmeHTa K OTKPBITHIO CPOYHBIX BKJIanoB mocpeactBoM Cucrembl «KYB-Directy
CTAaHOBMUTCSA aKTUBHBIM Ui KilMeHTa He mo3gHee ONepalMOHHOIO AHS, CIEAYIOIIEro 3a JHEM
saxmroueHus Croponamu JIKBO w/wmm peructpamuu bankom Kiuenra B Cucteme «KYbB-Directy.
Hoctyn Kiuenra k otkpeituto Tekymiero cuera mnocpenctBoM Cucremsl «KVYb-Direct»
CTAHOBUTCS aKTUBHBIM s KilMeHTa ¢ MOMEHTa AMCTAHIIMOHHOIO 3aKJIIOUYEHUs KPEIUTHOIO
noroeopa (mpu orcyrcTBuM y Kimenra otkpbitoro Tekyiiero cuera sl 3a4ydClICHHS CyMM
KpEAUTOB, IPEOCTABIECHHBIX baHKOM).
2.2. Pacuetnsle Onepanuu co Cuera Kimenra B paMkax npoLenypbl OTKpbITUS cpodHoro Bkiana
OCYIIECTBIISAIOTCA ITpU Hanuuuu Ha Cuere KimeHTa eHEXHBIX CPEACTB B CyMME, TOCTATOYHOMN
i ucnonHenus Pacnopsbkenus Knumenra. Ilpu odopmiienun cpounoro Bxnana nmocpenctsom
Cucremsr «KYB-Direct» npenocrasienue OBepapadra mo Cuery Kimenra He nomyckaercs, To
ecTb KpeauroBanue Cuera Knumenra ansa ocymecTtBieHuss Onepanuy OTKPBITUS U MONOJHEHUS
cpouHoro Bknana bankoM He mponsBoauTCS.
2.3. C ucnonp3oBanuem Cucremsl «KYb-Direct» Mo)xeT ObITh OTKPBITO HUUYEM HE OTPAaHUUYEHHOE
(kpoMe cyMMBbI JE€HEXHBIX CpeACTB, Haxoasmuxcs Ha Cuerax KimeHTa) KOIMYECTBO CPOUHBIX
Bknanos. [Ipu 3ToM fomyckaeTcst OTHOBpEeMEHHOE JieiicTBHE ABYX U Oosiee JJoroBopoB BKiIa1a.
2.4. Ha momeHT oTkpbiTHsi cpouHoro Bxmama mocpeactBom Cucremsl «KYb-Directy Knuent
CaMOCTOSITENIBHO 3HAKOMMTCS C JEHCTBYIOIIMMH B baHke BHIaMu, YCJIOBHSAMH, IMPOLEHTHBIMU
CTaBKaMu TI0 cpouHbIM Bxnagam. VYkazannas wuHpopmarus paszmeniaercs bankom Ha
MH(POPMALIMOHHBIX CTE€H/AaX B oTheneHusx banka, Ha caiite banka B cetn MHTepHeT mo aapecy
www.creditural.ru, B Cucreme «KYB-Direct.
2.5. Kmmenr mnonrsepxxknaer PacnopspkeHne BBOAOM —JaHHBIX, IPEAHA3HAUYEHHBIX IS
WUnentndukanuu u Ayrentudukanuu Knuenra npu ucnonb3oBanun Cuctemsl «KYB-Directy.
[Tocne monrBepxaeHuss Kmuentom Omnepanuu OTKPBITHS CPOYHOrO BKIama/Tekymiero cuera
nocpenctBoM Cucremsl «KYB-Directy» ormena ykazanHoi Omnepauuu HeBO3MOXKHa. B ciyuae
HenonydeHus: oT KummeHra akuenrta ycnoBui cpodHoro Bximanma, mpenoxkeHHbIX Cucremon
«KYB-Direct», niau oTkase oT aklenTa MpeIoKeHHBIX YCIOBUM, cpouHbIil Bkiasg He sBisercs
oTKpbIThIM KituentoM u opopmiennsiM bankom B nmosb3y Knuenra.
2.6. 3auncnenue Ha CueT 1o BKJIany AeHeXHbIX cpeacTB Knuenra, cnincanue co Cuera Kimenra
Ha CueT 10 BKJIay IEHEeKHBIX CPEICTB 1o ero PacnopsixeHuto, copMUpOBaHHOMY TIOCPEICTBOM
Cuctembl «KVYb-Direct», ocymectBusercs baHkom He mo3iHee [HS, CIEAYIOIIEro 3a JHEM
BeimosiHeHus Oneparuu B Cucteme «KYb-Direct», mpu ycioBun ee noarsepkaenust Knuenrom
Y aBTOPU3ALUHU IIPOLIECCUHTOBBIM LIEHTPOM.
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2.7. YcnoBus BkIanoB, opopmieHHbIX nocpeactBoM Cuctemsl «KYb-Direct», oroBapuBarorcs
HoroBopom Bkiaga. Tumoble ycioBusi JloroBopoB Bkiaga pasMemarorcs bankom Ha
odpunmansHoM caiite banka B cetn HTepHeT 1o anpecy www.creditural.ru, a Takke B Cucreme
«KYB-Directy mo pesynprary noarBepxiaeHus Kimentom Omneparuu OTKPBITHS CPOYHOTO
Bxnana. Ilepeuncinenne Knuentom nenexsbix cpencts co Cuera Kimenrta Bo Bknan sBisercs
MOJIHBIM U 6e30roBopouHbIM cornacueMm Knuenra c ycnosusmu Jlorosopa Bxiana.

2.8. Ha ocnoBanuu Pacnopsbxenuss Kimenrta bank oTkpsiBaeT Ha ero mMsa Cyer mo BKIAAy U
3aunciseT Ha 3TOT CYeT NnepevrclIeHHbIE IEHEXKHbIE cpeAcTBa. JIeHeKHbIe CPEeICTBA CUUTAKOTCS
NOCTYNUBIIMMU BO Bkiag B omnepanuoHHBIA JeHb odopmieHus Pacnopsokenuss Knmentom c
y4eToM mosioxenui 1.1 pazaena 3. O0mux ycnoBuii ucnonb3oBanus Cucremsr «KYB-Directy.
2.9. Teuenne cpoka Bkiana HaunHaercs co AHS, CICAYIOIIETO 3a JHEM 3aUUCICHUS JEHEXKHBIX
cpenctB Ha CYeT 1o BKJIALY.

3. TIOPAAOK PACYETOB.
3.1. Benaua Bruiaga ocymectBisiercsi bankoM myTem Oe3HATMYHOTO MEPEYHCICHUS ICHEKHBIX
cpeactB Ha Cuet Kinenra.
3.2. Hauwncrienue nmpoueHToB Ha cymMMmy Bkiana mpou3BOIuTCS CO AHS, CIACAYIOIIETO 3a THEM
3aUMCIIEHUsl JEHEXHBIX cpencTB Ha Cyer mo Bkiany. B ciyuyae coBepileHHs TONOJHUTEIBHOTO
B3HOCA, HAUMCJIEHHE MPOLIEHTOB HAa CyMMY JOINOJIHHUTEIBHOTO B3HOCA IPOM3BOIUTCS CO JHS,
CJIEIYIOLLEro 3a JIHEM 3aYUCIICHHUS] CyMMBbI JOOJHUTEIBHOT O B3HOCA Ha CUET 0 BKIIAy.
3.3. [Ipu ucuucieHuy NpoueHToB o Bkiaay KoIMuecTBO AHEH B MeCsIEe NPUHUMAETCS PABHBIM
KaJICHITapHOMY.
3.4. IlpouenTsl Ha Bxnan, a Takke Ha JOMOJHUTENBHBIN B3HOC BO Bkiaz, Hauncnsiorcs bankom
€XKEMECAYHO, B INOCIEIHUA KaJleHJapHbIM J€Hb Mecsla, W BblIauuBaroTcs KimeHty mno
OKOHYAHUU CpoKa JeiicTBus JloroBopa BKiIajaa B MOPAJIKE, yCTaHOBIECHHOM OOIIKMMHU yCIOBUSMU
OTKPBITHSI CPOUYHBIX BKJIAJOB, €CIM YCJIOBUSMHU BKJIAJOB HE MPEIyCMOTPEH HHOW MOPSIOK
HAYUCJICHUS U BBITUIATHI POIIEHTOB.
3.5. B cnyuae pacropxxenus [JoroBopa Bkiiaga bank ocyniectiser Boigauy KinmeHTy Bceld CyMMBbl
Bxnana ¥ HayMCIIEHHBIX K 3TOMY MOMEHTY IPOLEHTOB B COOTBETCTBUHU C JCHCTBYIOIIUM
3aKOHOJIaTE€JILCTBOM U Y CIIOBHSIMU BKJIAJIOB.
3.6. B cinyuae ecnu Knment He BocTpeOoBasl BKIIAJ 1O MCTEUCHUM Cpoka aeicTBus [loroBopa
BKJIaJia (B TOM 4YHCIE, €CHM JlaTa OKOHYaHHs CpOKa JOroBOpa MpHIIach Ha HepaOO4Mil NeHb
banka), cymma BKJIaga ¢ NPUYUCIEHHBIMHM IpolieHTaMu nepeuucisercs bankom Ha Cuer
KnuenTa, ¢ xotoporo 3tu cpenctBa Obutd mepeyucieHbl KIIMeHTOM MpH OTKPBITUH CPOYHOTO
Bxnana, B mepBbIif pabounii 1eHb banka mocie gatel ucTedeHust cpoka jgoroBopa. B cimydae ecnu
Knuent He BocTpeOoBanm BKIaJ MO MCTEUYEHUWH cpoka JeiictBus [loroBopa Bkiaga W jara
OKOHYAHUS CPOKa JIOr0BOpa MPUILIACh HAa MOCIEAHUM KaJeHAapHbIl AeHb Mecsla, CyMMa BKJIaja
C MPUYHUCIECHHBIMU TpolLEeHTaMHu nepeuncisierca bankom Ha Cuer KnumeHTa, ¢ KOTOpOTO 3TH
cpeacTBa ObUIM nepeunciaeHbl KimeHToM mpu oTKpeITUM cpoyHoro Bknana, B 1aTy OKOHYaHUs
CpOKa J0roBopa. 3a JHU XPAaHEHHUs CPEICTB BO BKJIAJE MOCIIE OKOHUAHUS CPOKa JI0TOBOpa U JI0
JHS iepeodopMiieHus], baHk HadKClIIeT MPOLEHTHI U3 pacdyeTa cTaBok 1o TekymuMm cyeram (0e3
yueTa CTaBOK 1o TeKymuM «[leHCHOHHBIMY» cueTam).
3.7. B cnyuae ecau KineHnTt He BocTpeboBas Bkiian, ycioBUsSMH KOTOPOTO MPEAYCMOTpPEHA €ro
MPOJIOHTAIHS, IO UCTEUCHUH CPOKa JIEHCTBUSA (OCHOBHOTO WJIM MPOJOHTUPOBaHHOTO) [oroBopa
BKJIaga, Bkiiag cumTaercss MpUHSATHIM BHOBH HA TOT )K€ CPOK, HAa YCIOBHSIX M TOJ MPOIEHTHYIO
CTaBKY, KOTOpbIE JEUCTBYIOT B baHke 1Mo TaHHOMY BHY BKJIaJla B AAaTy OKOHYAHMS MPEIbITYIIErO
CpoKa BKJIaja, ¢ mpumeHenueMm TapudoB banka mo oneparwsiM (pU3HUECKHX JIUTI, JTEHCTBYIOIINX B
yKa3aHHYIO JAary. B ciiydyae ecim Ha MOMEHT OKOHYaHHSA CpoKa JeHCTBHS (OCHOBHOTO WJIU
MIPOJOHTUPOBAHHOT0) JloroBopa BKj1a/ia MpreM BKJIaJ0B JaHHOTO BHa npekpaiieH u KineHT He
BOCTpeOOBai BKIAJ B JIaTy OKOHYAHHUS CPOKa JEHCTBUS (OCHOBHOTO WM MPOJOHTHPOBAHHOTO)
JoroBopa Bkinaga, cymma Bximaga ¢ HauMclIeHHBIMHM IpOLIEHTaMHu nepeuuncisercs bankom
Ha Cuer KnmeHTa, ¢ KOTOPOTO 3TH CpeACTBa ObUIM MepedrciieHbl KIMeHTOM Ipu OTKPBITUU
cpounoro Bkmiana, B mepBbIii pabounii eHb baHka mocie 1aTtbl HCTEYSHHS CpOKa JI0roBopa 00
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B JIaTy UCTEUEHHUS CpOKa JOTOBOPA, €CIU 3TA JaTa NPUILIACh HA TIOCIEIHUN KaJCHIapHbIN JeHb
MecsAla. 3a THU XPaHEHHs CPEJCTB BO BKJIAJE MOCIE OKOHYAHUS CpOKa JIOroBOpa M 10 IHS
nepeodopmienns, bank HauUMCIsAET MPOLEHTHI U3 pacueTa CTaBoK 1o Texkyuum cuetam (6e3 yuera
CTaBOK MO TeKyIUM «IIeHCHOHHBIMY» cueTam).

3.8. B ciyuae nocpounoro BoctpeboBanusi Kimmentom cymmbl Bknama mpoueHTsl mo Bxiamy
HAUMCIISIOTCS M BBIIUIAYMBAIOTCS M3 pacdera MPOIEHTOB MO BKIaaaMm «/lo BocTpeOoBaHUS»,
nercTByrorM B banke Ha MOMEHT BocTpeOoBaHus cymMmMbl Bkitana, eciin Y clI0BUsIMU BKJIAJ0B HE
MIPEAYCMOTPEHO UHOE.

3.9. B cirydae pacrop:keHus W/nid npekpamienus Jloropopa BKJ1a1a Mpyu HATMYUH 330DKEHHOCTH
Kiuenra nepen baHkoM 10 3aKkiIFOUEHHBIM MEXIy HMMH JOroBopaM, baHk BlpaBe yaepiaTh
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa rociie ee nepeuncienus Ha Cuet Knmenra 1o Bbiiaun
ee Knuenty co Cuera HamMYHBIMM CPEICTBAMM WM IepeurciieHus co Cuera 1o yKa3aHHBIM
KimeHTOM peKkBU3UTaM.



MpunoxkeHne No5
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHSI
¢dusnueckux mui B banke «KYby» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIEHUA U UCITOJIB30BAHUSA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0mme ycaoBus ucnojin3osanus cepsuca «KYb-Infoy)
Tepmunvl, ucnoavzyemoie 8 Qowux yciosusx ucnoavzosanus cepsuca « KYb-Infoy, nanucanmsie ¢
3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBHIME IMOJIOKEHMUSI.
1.1. O6mume ycnoBus ucnonszoBanus cepsuca «KYb-Info» sBnsioTcss HeoThemiIeMOl YacThiO
JKBO, omnpeaensoT MOPSAIOK HCHOdb30BaHusA KimenTtom uHOpMaAnmoHHOTO CepBHca,
npenocTasisieMoro bankom nocpenctsom Hanpasienus Kinuenty CooOmeHui.
1.2. [Toanucannoe Knuentom npu 3akmoueHun JIKBO 3asBieHue siBiaseTcs MOATBEPKICHUEM
NOJHOTO 1 6e30roBopouHoro cornacus Kinuenra ¢ OOIUME yCIOBHSIMU UCTIONIB30BAaHUS CEPBHCA
«KYb-Info».
1.3. Bce, uto He ompeneneHo OOmmMMHU ycIoBUsSMH Hcmonb3oBaHus cepBuca «KYb-Infoy,
perynupyercs JIKBO u geiicTByIONIMM 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. bank Haunnaetr popmupoBanue u otnpaBky CooOmennii Knuenty nocne aknenra bankom
npemioxxenus: Knuenrta o 3akmouenun JIKBO. B ciywae ecnu KiueHnt panee ucmosib3oBai
JAHHYIO YCIIYTY B paMKax OTJEJIbHO 3aKII0YEHHOTO COrIaleHus, ¢ MomenTa 3akiouenus JJKbO
yciyra npenoctasisiercs Knuenty Ha ycnoBusx, npeaycmotperasix JIKBO. B ciydae eciiu npu
zaxmoueHnu JIKBO KnueHT oTkazancs oT MCMoNb30BaHUs YCIYTH MO0 yCliyra He BKIIOUEHA B
cocraB BeIOpanHOro Ilakera ycmyr, KiuMeHT MOXET MOAKIIOYUTH YCIYry B TEUYCHHE CpPOKa
neiicteus JIKbO myrem mojauu B bank mucbMeHHOro 3asBieHUst JHO0 AMCTAHIIMOHHO (TIpU
HAJIMYUU TEXHUYECKONW BO3ZMOXKHOCTH).
1.5. JKBO, O6mmue ycnoBusi ucnonb3oBanus cepBuca «KVYb-Infoy», I[lopsmox momydenus
JIOTIOJTHUTEIILHBIX CEPBUCOB TOCPEIACTBOM COTOBOM CBsi3UM (SMS-cooOiienuit) mo 3ampocy
Knuenra (mpunosxenue Nel k O0mmm ycnosusiM ucrionibzoBanus cepsuca «KYb-Infoy») u Tapuds
B COBOKYIHOCTH COCTaBJISIIOT JJOTOBOP O MPEJOCTaBICHUH U UCIOIb30BaHUN MHPOPMAIIHOHHOTO
cepBuca «KVYb-Info».

2. HOPAAOK NCITOJb30BAHUSA NTHO®OPMALIMOHHOI'O CEPBUCA «KYb-

INFO».

2.1. Coobmenus Hanpasistorcs bankom Ha Homep MobunsHoro tenedona Knmenra, ykazaHHbii
B 3asBieHuu o npucoeaunenuu k JIKbO. B ciyuae n3menenust Homepa MmoOuibHOro Tenedona B
nepuon aeiictBus JJKBO bank npousBogut otnpaBky CooOmienuit Ha uzMeHeHHbIH Homep
MOOWIBHOTO Tesle(hOHa C MOMEHTA MOTy4YeHUsl HH(pOpMaIuK 0 JTaHHOM M3MeHeHuu oT Kinenra.

2.2. B pamkax mpeaocTaBlIIEMOro CEpBHCa MPOU3BOAUTCS HHPpopmupoBanue Kimenrta o0
olepanusax 3auucCIICHUs 3apa0OTHON IUIaThl, aBaHCa, TOCYAAPCTBEHHOM MEHCHM, CTHIEHIAMU C
ykazaHueM cyMMmbl Omnepauuu. [lepkatenn bBaHKOBCKMX KapT, SMUTUPOBaHHBIX baHkowm,
JIOTIOJTHUTEBHO HH(POPMHUPYIOTCS 0 cienyronmx Onepanusax ¢ bankoBcko(-umu) kapToi(-aMu):

— Tpanzakius onobpeHHas (070OpEeHHbIE MOKYIKH, OIIaTa YCIIyT, MOTYy4eHHE HAJTUYHBIX
JIEHE)KHBIX CPEACTB 4epe3 baHkomaT, BHECEHHE HAIMYHBIX JIEHEKHBIX CPEJICTB uepe3
Bankomar) ¢ ykazaHuem JOCTYITHOTO OCTaTKa;

— Tpanzakius OTKJIOHEHHAs (HEyAauyHble MONBITKH MPOBEIACHUS OIJIAThl MOKYIOK, YCIYT,
ornepanuy C HaJIWYHBIMU JEHEKHBIMH CpPEACTBAMU C HCIOJIb30BaHMEM baHKOBCKOM
KapThl);

— Cpoxk geiictBust kapThl (ucteuenue 3a 21, 14, 7, 1 gens) (¢ 10:00-12:00 mo BpemeHu B
ropojie MarHuToropck).



2.3. Ilo xenanuto Knuenra B crangaptHyto Cxemy HMH(GOPMHPOBAHUS, ONHCAHHYIO B 1.2.2.
OO6mmx ycioBuil ucnonb3oBanus ceppuca «KYb-Info», Moryr BkItOYaThCsl AOMOTHUTEIIBHBIC
Coobmenus o cneayromux Onepanusx:
— IIpoune nmocrymienus Ha Cuer (KpoMme 3apabOTHOM IaThl, aBaHCA, FOCYAApCTBEHHOM
TICHCUH U CTUTICHINH );
— Hcnonnenune nepeBoja mo TpeOOBaHMIO MOJydyaTesss HA OCHOBAHUHU 3apaHee JaHHOIO
aKIIeTITa;
— Apect (oOpaiieHue B3bBICKaHUsI) Ha JEHEXKHBIE CpEACTBa, Haxoxsmmuecs Ha Cuere
Knuenra;
— OxkonHuaHue cpoka cpoyHoro Bxiana;
— Hcnonnenue peryisipasix miarexeit no Cuer Knuenra;
— Jlpyrue Buabl COOOIIEHUIN B COOTBETCTBUH C TEXHUYECKON BO3MOXKHOCTBIO.
CrouMoOcCTh JTOMOJIHUTENBHO mpeaocTaBisieMblx CooOlieHuil BKIOYEHA B pa3Mep IUIaThl 3a
UCTIOJIb30BaHUE YCIYTH, ycTaHoBIeHHON Tapudamu.
2.4. TIlo 3ampocy Kiumenrta, nocrynuBmemy ¢ Homepa wMoOunpHOro tenedona, banHk
OCYILIECTBIISIET:
— MHudopmuposanue o 6anance no Cuery;
— MHudopmuposanue 00 ucropuu Onepanuii (12 nocneanux) no Cuery;
— IlpenocraBnenne nHpOpPMALIUU O KypcaxX BaJllOT, ycTaHOBIIEHHBIX LleHTpansabiM bankom
Poccuiickoit @enepanuu;
— brnokuposky Kaptsr;
— Omuary yciyr onepaTopoB MOOMJIBHOM CBSI3H;
— Coepuienue mnepeBofa mocpenctBoM SMS-cepBrca ¢ BO3MOXKHOCTBIO  BBIOOpa
nonyuatens [lepeBona.
CootsercTBytouye 3anpocs! HanpasisaoTes Kinuentom B [lopsake, U310)KEHHOM B IPUIIOKEHUU
Nel x O6mum ycnoBusiMm npenocrasieHus nHpopmanuu (ganee — [lopsanox). Omnara Knuentom
yCIyTu IMpenocTaBieHus HH(opMmanuu U ocyuecTBieHus [lepeBosoB 1Mo HampaBieHHBIM
3arpocaM MPOU3BOAMTCA B COOTBETCTBHM C JICHCTBYIOIIMMH Ha MOMEHT OKa3aHUs YCIYTH
Tapudamu, eciu B Texcte [lopsiaka He OyeT ykazaHO WHOE.
3. IPOYHUE YCJIOBUA.
3.1. [Ipenocrasnenne Knuenty undopmannonnoro cepsuca «KYb-Info» He mpekpamaercs B
ciyyae nepeusfaHus KapTel B CBsSI3M ¢ yTparoil/mopueil/kpaxeil HIM HUCTEYEHHEM CpOKa
JICUCTBUA.
3.2. Ycnyra mpenocraBisercsl 10 aThl pacTopskeHus: JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHus 1100 10 natel nogaun Kinnentom B baHk 3asBiIeHUs HA OTKa3 OT OOCITYKHBaHUS
B pamkax [lakera yciyr, BKIIIOUAIOIIETO JaHHYIO YCIYTY, INO0O 3asBIEHUS HAa OTKA3 OT MOTyYeHUS
yciyru. Ciydan BpeMEHHOTO IMTPUOCTAHOBIICHUS OKa3aHus yciryru npeaycmorpensl JIKBO.
3.3. B ciiyuae eciu Knmuenrom nonyuena cemelinas kapra, nHpopmanus o6 Onepanusix mo Takon
KapTe MOXET IpefocTaBiAThes kak Ha Homep Mmo6umiibHOTO Tenedona Knuenra, Tak 1 Ha HoMep
MOOWIBHOTO TenedoHa JuIa, Ha UMsI KOToporo opopmiieHa ceMeiiHas kapta. Bo BTopoM ciydae
Knuenty Oyner nocrynHa uadopmanus o 6anance u ucropusi Onepaiuii, mperocTaBiasieMble 10
3anpocy Knuenra B coorBercTBuu ¢ OOmKME YCIOBUAME HcTonb30BaHus cepBuca «KYb-Infoy.
3.4. Puck HecankuuoHupoBaHHoro KimeHToM monyueHuss mnpenocTaBieHHOW baHkom
uH(pOpMaIIUK TPETHUMHU JIUIIAMH, CBSI3aHHBIN C JOCTYIOM TPEThUX JUI] K MOOMJIBHOMY Tene(oHy
KnuenTa (B TOM 4Mciie B ciiydae €ro yTparTbl, Kpaxki), a TaKKe pUCK MOJIydeHHs] HHPOpMaluu o
Oanance mo Cyueram u cymmax Ormeparnuii gepkarenem ceMeiiHoi kapThl KnmueHT npuHuMaeT Ha
ceos.
3.5. IIpu NOIKIIOYEHNH YCIYTH JOBEPEHHBIM JIMIIOM, UMEIOLIUM IIpaBo pacnopsikeHus Cuerom,
yCIIyra UCTIONHSIETCS 10 JaThl OKOHYaHUSI CPOKa IEHCTBUS TOBEPEHHOCTH WU JI0 JaThl €€ OTMEHBI
IIPY YCJIOBUU CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.6. Bce Coobmienus ot banka «KYb» (AO) npuxozast ot otnpasurens CREDITURAL.



IIpuiaoxenne Ne 1
K O01MM yC10BHAM NPEIOCTABJICHHS U UCIOJIb30BAHUA
uHpopmannonHoro cepsuca «KYb-Info»

KPEJJMT YPAJ BAHK

FTPYNNA FA3NPOMBAHKA

MNOPAAOK HOJYYEHUA JOINOJIHUTEJIBHBIX CEPBUCOB ITIOCPEICTBOM

COTOBOM CBSI34 (SMS-COOBIIEHUIN) IO 3AITPOCY KJIMEHTA

Bce SMS-3anpocsl Hamparmsitorcss ¢ Homepa moOunbHoro tenedona Kimenra Ha
crienuanbHble HoMepa TenedoHoB banka.

ITo HOMEpy +79507204000 HanpaBIIAIOTCS CIECIYIONINE COOOIICHUSA-3aPOCHI:

Jis monydennst faganca mo TKC HeoOXoauMoO OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocrosee u3 0JHON OYKBBI «b» i «0» (B pycckoi TpaHcnuTepanun), «B» uimm «by (B
JNIATUHCKOM TpaHCIUTepanun)';

Jna nonmyuenuss ucropun _Omnepannii no TKC HeoOXoauMO OTHPaBUTH TEKCTOBOE
coobleHne, cocrosimee U3 pycckux OykB «OIl» wnm nmatunckux Oyks «HI»!, koms
Onepanuii, MpUMEHsIEMbIE B OTBETHBIX COOOIIICHUSX, pa3MEIIAIOTCs Ha caiiTe baHka B cetn
WuTepuer www.creditural.ru/;

Jnia nonydeHus WHQOpPMAMK O KYpPCaX BaJIOT HEOOXOAWMO OTIPAaBUTh TEKCTOBOE
COOOIIIeHNE 3ariaBHBIMU WJIM CTPOYHbIMH JatuHckuMu OykBamu «CURSCB» (s
nonydeHus: uadopmaiuu o kypcax Llenrpansnoro banka Poccuiickoit deneparun) wim
«CURSCUB» (mn1s mnonydenus wuHPOpMAlMd O KOMMEPYECKOM Kypce BallioT,
ycraHoBaeHHOM B Banke «KYB» (AO))!;

Jlia_6j0kupoBKU KapTel He06X0aUMO OTIpaBUTh TeKcToBoe coobienue «bJIOKy nmun
«BLOK». B cinyuae ecnu KnueHT siBisieTcs qeprkaTesieM HECKOJIBKUX KapT, B COOOIIEHUE
yepe3 npolen HEOOXOAMMO BKIIIOUUTH IocieaHue 4 (duetbipe) nupbsl HOMEpa KapThl,
KOTOPYIO HEOOX0AUMO 3a0JI0KUpoBaTh. B oTBeT moctynut SMS-coobiiieHue ¢ TEKCTOM:
«BLOK

Karta XXXXH##Hsdxx XK KX

NOT AKTIV»

SMS-6n0kupoBka KapTsl yio0Ha B 9KCTPEHHBIX CIIy4asx, HapuMep, mpu yrpare Kaptel, Tak kak
n30asisger Kimenra ot HCO6XOI[I/IMOCTI/I J03BAaHUBATHCA B OTACIICHUC banka umm IIoceuiaTth €ro
JUYHO.

broxuposka Kaptel SMS-coob1ieHnem ocyiecTBisieTcs: 0ecriaTHO.

3

s monmydeHus BO3MOXKHOCTH ocyuiecTBjieHus IlepeBoioB 3a yCIVIH NMOCPEICTBOM
COTOBO¥ CBSI3U HEOOXOUMO MOJINUCAThCS Ha yeryry B bankomare banka:

IIyHKT MeHIO «/]OTIOJIHUTEIBHBIE YCIYTH»;

ITynkT MeHI0 «SMS-cepBuCY;

ITynkT meHro «Peructpanus B cucteMe SMS-1arexen;

BBox HOMepa TenedoHa, ¢ HCIIOIb30BaHUEM KOTOPOTro OyIyT ocyliecTBIAThes [lepeBopl,
B (hopmare 7TXXXXXXXXXX.

Pacniopsoxkenuss Knmenta na IlepeBoj neHEXHBIX CpeacTB B Buue SMS-coobuieHuit

HanpasJIstoOTCsA 110 HOMepy +79507201000:

J1is oTUIaThl YCIIYT COTOBOM CBSI3U 3aperuCTpUpoBaHHOTO Tenedona SMS-pacnopsbkeHue
Ha [lepeBon comepxut Tonpko cymmy IlepeBona, mpu 3TOM MakCUMalbHO BO3MOKHAs
cymma — 500 py6ineii;



http://www.creditural.ru/

'B ciiyuae ecnu Kiuenrt ssnsercs nepxateneM Heckoibkux Kapt, B coobiieHue uepes mpoben
HEO0OXOMMO BKJIIOUUTH Mociaeanue 4 (deteipe) nudpsl Homepa tro6oii u3 Kapr. [Tocnennue 4
(uetbipe) uudpsr HoMepa KapTel HEOOX0IMMO BKIIOYATh B COOOIEHUE-3MIPOC TAKXKE B TOM
cilydae, €clid JI0 OKOHuYaHusi cpoka aeiictBust Kaprtel octamoch 2 (z1Ba) mecsma (Mecsl, B
KOTOpPOM 3aKaHuMBaeTcs cpok aeiictBus Kaprel (ykazan Ha Kapre) + npeapiaymumii Mecsn). B
pOYMUHTE yciyra paboTaer.

Jlnst  orutaThl  yCIIYT COTOBOM  CBSI3M  HE3aperMCTpUpoBaHHOTO TenedoHa SMS-
pacnopsbKeHne Ha ITepeBog UMeeT CJIEIYIOIIYIO CTPYKTYpY
«<100><mpober><7XXXXXXXXXX>», rae 100-cymma IlepeBoma, 7XXXXXXXXXX
— HOMep TenedoHa, Ha CYET KOTOPOTO MEPEUYHCISIOTCS JACHEXKHbIE CPEICTBA, MIPU ITOM
MaKcUMabHO Bo3MOXkHas cymma [lepeBona — 500 pyomeit;

s ocymectBienus [lepeBosioB B aapec nonyuareneit SMS-pacnopsixenue Ha [lepeBos
HMEET (0 (S13%:0)114% 4 CTPYKTYpY «<KOJ [oJIyyaTess><npodes><cymma
[TepeBoga><mpobOer><HOMEp JIMIIEBOTO CYETa B OPraHU3allUU mojydatene>y. [Ipu atom,
€CJIM CepBHC MOAKIIYEH K HeckoiabkuM Kapram, To mocne kona nonyvarens IlepeBona
HeoOxonuMo uepe3 mpoden ykazaTh nociennue 4 (uetsipe) uudpel Homepa Kaptsl, ¢
KoTopou cineayer npoussectu Ilepeson. Hanpumep:

MEK 1234 950 123456789

I'ne MEK — ko nonyuarens OOO «Marauroropckasi 3HepreTudeckasi KOMIaHus»;

1234 — nomep Kaptsl, ¢ koTopoii 6yzaer ocymiectsieH [lepeBos;

950 — cymma IlepeBona;

123456789 — HOMep JIMLIEBOTO cUeTa B OpraHu3aluu-1oJIyqarese.
Konp! mosrygareneii, MakCHMallbHbIC I MUHUMaJIbHBIC CyMMBI [1epeBooB, popmaT BBOIA
HOMepa IIMIEBOTO cueTa MpuBeAeH Ha caiite banka B cetm WHTepHeT mo ajapecy:
www.creditural.ru.
VYenyra cosepmienust IlepeBomoB  depe3 SMS-pacnopspkeHHE — MPEIOCTaBISIETCS
OecruiaTHO.
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MpunoxeHne Ne6
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢dusnueckux muin B banke «KKYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O6mme ycaosus [lepeBoaos ¢ ucnosn3zosanuem ICID»)
Tepmunvl, ucnonvsyemole 8 Oowux ycrosusix Ilepesooos c ucnonvsosarnuem ICII, nanucanuvie ¢
3aenasHoll OyKevl, uUMerom mo e 3HaueHue, 4ymo u 8 J[02080pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacusanus gusuneckux auy 8 banke « KYby» (AO).

1. OBLIUE NOJOXKEHUSI.
1.1. O6mue ycnoBus IlepeBonoB ¢ ucnons3oBanuem IDCII sABIAIOTCS HEOTHEMIIEMOW YaCThIO
AKBO, omnpenensitoT mopsiIOK U yCJIOBHUSL OcCyllecTBiIeHUs [lepeBOAOB AEHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEACTB IJIaTEka.
1.2. [Toanucannoe Knuentom npu 3akmodeHun JAKBO 3asBieHue sBiaseTcs MOATBEPKICHUEM
noJHOTO W Oe3oroBopounHoro cornacus Kimenta ¢ OOmmmu  ycnousmu [lepeBomoB ¢
ucnonb3zoBanuem DCII.
1.3. Bce, uto ne ompeneneno OO6mmmu ycioBusimu IlepeBomoB ¢ ucnonb3zoBanueMm OCII,
perynupyercs JIKBO u geiicTByIONIMM 3aKOHOIAaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. [TpaBo ucnonsizoBanus JCII sBiseTCA UCKITIOYUTENBHBIM U HETIEPEIaBAEMBbIM.
1.5. bank HaumHaeT oka3zaHue yciyr no IlepeBony neHEXHbBIX CpeAcTB ¢ ucnonb3oBanuem JCII
Knuenty mnocne akuenta bankom npemnoxenus Kiumenta o 3akmouenun JKBO wu
npenocrasieHuss KimeHTy B Monb30BaHHE 3JEKTPOHHBIX CPEICTB IulaTtexa. B ciydae ecinu
KnuenT panee ucmnonb3oBall TaHHYIO YCIYTY B paMKaX OTAENIbHO 3aKJIIOUEHHOrO JO0roBopa o0
ucnonszoBanuu OCII, ¢ momenTa 3axmouenuss JAKBO ycnyra npepocraBisercst Knuenry Ha
ycloBusx, npexycmorpeHssix JJKBO.
1.6. IKBO, O6mue ycnosus IlepeBogos ¢ ucnonb3zoBanuem ICII u Tapudsl B COBOKYIHOCTH
COCTaBIISIIOT JOTOBOP 00 MCIIONIB30BAHUH DIIEKTPOHHOTO CPECTBA IIaTexka.
1.7. bank oxa3piBaeT Kinenty ycnyru no IlepeBony 1eHeXHbBIX cpelIcTB ¢ ucnoib3oBanneM JCII
B paMKax MOpHUMEHsSEeMbIX (opM Oe3HaIMUHBIX PACYETOB B COOTBETCTBHH C TPEeOOBaHUSIMHU
JICUCTBYIOILIETO 3aKOHOJIATENIbCTBA, HOPMATUBHBIX akTOB banka Poccum. KimeHT ormaumBaer
ycnyru banka B cootBercTBuu ¢ Tapudamu u nopsakom, npexycmorpernsM JJKBO.

2. MOPAAOK OCYHWECTBJIEHUSA TIEPEBOJIA JIEHEXKHBIX CPEACTB.
2.1. bank ocymecrBiser IlepeBon paeHexHbIX cpenctB 1o Pacrnopspkenuto KomeHra,
o(opMIIECHHOMY B paMKax MpUMeHseMoi (GopMbl O€3HATMYHBIX PACUETOB.
2.2. TlepeBon AEHEXHBIX CPEICTB OCYILECTBISETCS 3a CUeT JEHEXHbIX cpeacTB KimeHra,
Haxonmaumxcs Ha ero Cuerax WM THpeAocTaBleHHbIX bankom Kimenty mno norosopy
MOTPEeOUTETHCKOTO KPEIUTa B CIydae, €CJIH JIJIs UX mpenocTaBieHus ucnonb3yercs JCIL.
2.3. [lepeBoa AEHEKHBIX CPEJCTB OCYIIECTBISIETCS B paMKax MPUMEHSEMBIX (GOpM O€3HATNYHBIX
pacueToB IMOCPEJICTBOM 3aUMCICHHUS JIEHEKHBIX CpPEACTB Ha OAHKOBCKUH CUET MOJydaTens
CPE/CTB, BbIJJAUH MOJXYYaTENI0 CPEICTB HATUYHBIX JICHEXKHBIX CPEJCTB.
2.4. [lepeBol IEeHEXKHBIX CPEACTB OCYIIECTBISIETCS B CPOK He Oozee 3 (Tpex) pabouux JHEH,
HauWHasl CO JIHS CIIMCaHMs JEeHEXHbIX cpelncTB co Cuera Kimenra. Ilocne cnucanus 1eHEKHBIX
cpencts co Cuera Knnenra IlepeBon oT3bIBY He nouiexuT (HactynaeT be3or3siBHOCTH [lepeBoaa
JICHEeXKHBIX CPEJICTB).
2.5. besycnoBHocTh IlepeBojla AEHEXKHBIX CpPEICTB HACTyMaeT B MOMEHT BBIITOJTHEHUS
OTIpENIeIEHHBIX TUIATENIBIIMKOM W/WIM TOJIydaTesieM CPeACTB JUOO MHBIMM JIMIAMH YCIOBUH



ocymectsiaeHus IlepeBona AEHEXKHBIX CPEACTB, B TOM YHCIE OCYILIECTBICHHUS BCTPEUYHOIO
[lepeBoma MEHEXKHBIX CpPEICTB B HWHOW BallOT€, BCTPEYHOM TIEepeaadd IIEHHBIX OymMar,
NpEeCTaBICHUS JOKYMEHTOB, JTM0O0 MPHU OTCYTCTBUH YKA3aHHBIX YCIOBHU.
2.6. B cnyuae ecnu marenblKa CpeACTB U NOIydaTesst CpeicTB o0ciyxuBaeT oquH Oneparop
no llepeBony neHexHbix cpenactB, OkoHuarenbHOCTh IlepeBoma JEHEXHBIX CpPEACTB, 3a
uckiaoyeHueM llepeBona 3JIEKTPOHHBIX JEHEXKHBIX CPEICTB, HACTYNAEeT B MOMEHT 3a4MCICHUS
JICHEeKHBIX CPEICTB HAa OAHKOBCKHMM CUET MOJydYaTesis CPEACTB WIM O0ECIEUEHUs IMOTydaTesro
CPEICTB BO3MOKHOCTH ITOJIy4€HHsI HAJITMYHBIX JCHEKHBIX CPEICTB.
2.7. B cay4ae ecnau IUIaTeNbUIMKAa CPEACTB M MOJyYaTelst CPEICTB OOCIY)KMBAIOT pa3HbIe
Oneparopsl 1o IlepeBony neHexHBIX cpencts, OKOHUYATENBHOCTD 1lepeBoaa neHekKHBIX CPEACTB
HACTYIaeT B MOMEHT 3auMCIICHHUS JICHEKHBIX CpeACTB Ha OaHKOBCKuil cuer Omeparopa o
[TepeBonly IEHEXKHBIX CPENCTB, OOCITYKMBAIOLIETO [10JIy4aTessl CPE/ICTB.
2.8. Ilpu IlepeBone neHexHbIX cpeAcTB o0s3arenbcTBO Omnepartopa no IlepeBony AeHEKHBIX
CPEACTB, OOCIYKMBAIOLIETr0 IUIATENbIIMKA, MEpe] IUIATeNbLUIMKOM IPEKpaIlaeTcsi B MOMEHT
HacTyIuieHust OkoHuaTesbHOCTH [lepeBosia JEHEKHBIX CPECTB.
2.9. Pacnopsixenne KimeHTa NODKHO colepkaTh MH(OPMAIHIO, TO3BOJISIONIYI0 OCYLIECTBUTh
[lepeBon NEHEXKHBIX CPEACTB B paMKax NMPUMEHSIEMBIX (hopM OE3HATMYHBIX pacyeToB (nanee -
pexBu3uThl llepeBona). Ilepeuens pexBusutoB IlepeBoga ycraHaBIMBaeTCsl B COOTBETCTBUU C
JEHCTBYIOIIMM 3aKOHO/ATENbCTBOM, OAaHKOBCKMMM IpPaBUJIAMHU, JIOTOBOPOM TEKYLIETro cyeTa ¢
UCII0JIb30BaHNEM BaHKOBCKOM KapThl, MPUIOKEHUSAMHU U JTONOJHUTEIBHBIMYU COIVIALIEHUSMU K
HEMY, UHBIMHU COTJIAllIEHUsIMH, 3aKJIIOUEeHHBIMU MeX 1y bankom n Kimentom.
2.10. Pacnopsixenue KiimenTa MOXET IepeiaBaTbesl, IPUHUMATBHCS K UCIIOJHEHUIO, HCIIOJIHATHCS
U XPAaHWUTBCA B DJEKTPOHHOM BHJE, €CIIM HHOE HE IPEIyCMOTPEHO 3aKOHOJIATEIbCTBOM
Poccuiickoit denepannn, HopMaTUBHBIMM akTamu banka Poccuu, HOpMAaTHBHBIMU ITPaBOBBIMU
akramu Poccuiickon @enepanun.
2.11. bank BpaBe COCTaBUTh PACIOPSDKEHUE OT CBOETO MMEHM JJIs HUCIIOJIHEHUs Pacriopsbkenus
Kinenra.
2.12. IIpu npueme k ucnonuenuto Pacnopspkenus Knuenra bank 00s13aH y10cTOBEpUTHCS B IIPaBe
KimeHnra pacnopspkarbCsi  ACHEKHBIMH — CPEICTBAMH, IIPOBEPUTH pPeKBU3UTHI llepeBona,
JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB Ul ucnoiaHeHus Pacnopsokenuss Kimenra, a Taxke
BBIIIOJITHUTh ~WHBIE MpoLEeAypsl mpueMa K ucnoiaHeHuto Pacnopsbxkenuit  Knwmenra,
IIPEAYCMOTPEHHBIE JEHCTBYIOLIUM 3aKOHOAATEILCTBOM.
2.13. Ecnu npaBo Knnenra pacnopspkatbes I€HEKHBIMU CPECTBAMU HE yJIOCTOBEPEHO, a TAKXKe
ecnu pekBU3UTHl IlepeBoia HE COOTBETCTBYIOT YCTAHOBIEHHBIM TpeOoBaHMsIM, baHk He
npuHumMaet Pacniopsikenne KnuenTa k ucnonnenuto u ysegomisier Kimenra o0 otkase B npueme
IOCPEJICTBOM TeNe()OHHOTO 3BOHKA H/MIM JAPYIMM CIIOCOOOM He Mo3fqHee pabouero maHd,
CIEAYIOUIEro 3a JHeM nojiydeHus Pacniopsbkenns Kinenra.
2.14. JTocTaToO4HOCTH ACHEKHBIX CPEACTB, Haxoaammxca Ha Cuere Knnenra, U1 HCIIOJTHEHMS €T0
Pacnopsbxkenus omnpenensercs B MOPSAAKE, YCTAaHOBJIEHHOM HOPMAaTHBHBIMH akTamMu baHka
Poccun. IIpn HegoCcTaTOUHOCTH IEHEXKHBIX CPEINCTB, Haxonsamuxcs Ha Cuere Kinenra, bank He
npuHuMaet Pacniopsikenne KnuenTa k ucnonnenuto u ysegomisier Kienra o0 otkase B npueme
IOCPEJICTBOM TeNe()OHHOTO 3BOHKA H/MIM JAPYIMM CIIOCOOOM He Mo3fqHee pabouero maHd,
CIEAYIOLIEro 3a JHEeM nojiyueHus Pacniopsikenust Knuenra.
2.15. Ilpuem Pacnopsokenuss Knmenra k ucnonHeHuro noarBepxkaaerca bankom Kimenty
OJIHOBPEMEHHO C yBEIOMJIEHHEM 00 MCHOJIHEeHUH PacnopspkeHus B OpsIKe, IPeTyCMOTPEHHOM
nyHkToM 3.2.6. JIKBO.
2.16. Pacnopsokenne Kimenrta wmosker ObITh 10 HacTymieHus besorssiBHOcTH IlepeBona
JIEHEXKHBIX CPENICTB 0TO3BaHO KIIMEHTOM B ClIEyIOIIEM NOPSIKE.

Jlns or3eiBa Pacniopsokenust KitmeHT npenoctaBiser coTpyqHUKY baHka 3asBiIeHHE HA OT3bIB
B IIPOCTOM MUCHMEHHOM (hopMe, KOTOPOE TOJIKHO COAEPKaTh CIEAYIOIIYI0 HH(POpMaINIo: HOMep
Pacnopsokenus, naty Pacnopsbkenus, cymmy Pacnopsbxenus, HaumeHoBanue u Homep Cuera



IUIaTeNbIINKA, JaTy MpeAcTaBleHus B baHK, HauMeHOBaHHWE W HOMEp OAaHKOBCKOTO CYETa
HOJTy4aTesl.

3asBieHE HAa OT3bIB HA OyMa)KHOM HOCHTEIIE TIPEeIOCTaBIsIeTCs B 2 sK3eMIursipax. Ha kaxxaom
U3 3K3EMIUIIPOB MPOCTABIIAETCS JaTa, MOANUCH YIIOJTHOMOYEHHOro paboTHUKa U mtamn baHka.
OnuH SK3eMIUTSIp 3as1BJICHUS HA OT3BIB BO3Bpalaercs KimeHTy B kauecTBe paciucKy B OTyYCHUN
3asBJICHUS Ha OT3bIB.
2.17. Pacnopsoxkenune Knmenta wucnonusercs bankom B pamkax mnpuMeHseMbIX (opm
Oe3HAIMYHBIX pacuyeToB B pa3Mepe CyMMbl, yka3aHHoH B Pacnopspkenun Kimenra.
Bosnarpaxxnenue banka He MOKeT OBbITH yaepaKaHO U3 CyMMbI IlepeBoia neHekKHBIX CPENCTB, 3a
UCKJIFOUEHHEM CIIy4aeB OCYLIECTBICHUs TpaHCTpaHUYHBIX [1€PEBOIOB IEHEKHBIX CPE/ICTB.
2.18. Ucnonnenue Pacnopsixenuss Knuenra noarsepxknaercss bankom Kimenty B mopsake,
npeaycMoTpeHHoM myHkTom 3.2.6. JIKBO.

3. MOPAAOK INIPUOCTAHOBJIEHUA U ITPEKPALIEHUA UCITIOJIB3OBAHUSA
ICIL
3.1. IlepeBonbl SIEKTPOHHBIX JIEHEXKHBIX CpelncTB ¢ ucnoiab3oBanueM OCII moryr ObITH
IIPUOCTAHOBJIEHbl BaHKOM B NOpsAJIKE U Ciay4yasX, KOTOPbIE aHAJOTUYHBI MOPAJIKY U CIydasim
MIPUOCTAHOBIIEHHUS onepauuii no Cyetam, IpeayCMOTPEHHBIM JIEUCTBYIOIIUM 3aKOHO1aTE€IbCTBOM
u JIKBO.
3.2. Ucnonb3oBanue Kianentom DCII MoxeT ObITH MPUOCTAHOBICHO UM MTpeKpalieHo baHkom Ha
OCHOBaHUU MoJydyeHHOro ot KiimeHnrta yBegomieHus, B ToM 4uciie, B cirydae yrparsl DCII u (mm)
ero ucrnojab3oBaHuu 0e3 cornacus Knuenra.
3.3. Ucnonb3oBanue Kimmentom DCII MokeT ObITH MPUOCTAHOBIIEHO MO MHUIIMATUBE banka:
— Ilpu napymenuu Knnenrom nopsinka ucnosp3oanus ICII;
— B cnyuae nencnonnenust Kiimentom ycnoBuii u 00s3atenseTB, npeaycmorpeHasix JJKBO,
Tapudamu banka;
— Ilpu Hanuuuu 0OCTOATENHCTB, CBUIETEIBCTBYIOUIUX O HEIPABOMEPHOM HCIIOJIb30BAHUU
Knuentom mnu tpetbumu innamu ICIT;
— Ilpu cosepmienun Knuentom aelictBuil ¢ ucnosb3oBaHueM mpenocrasieHHbIX JCII,
BIIEKYIIUX NMpUYHHEHUE yepoa banky.
34. banx HEe3aMeIJTUTENbHO MPEA0CTABIISAET Knuenty UH(POPMALINIO 0
PUOCTAaHOBJIEHUU/IIpEeKpalieHn  ucnoib3oBanuss OCII ¢ yka3aHMeM NpPUYMHBI TaKOIoO
IPUOCTAHOBIICHUS/TIPEKPAILIEHNsT TTOCPeACTBOM TenegoHHoro 3BoHka Kimenty Ha Homep
MOOuIBbHOTO TenedoHa (Wiu UHON TenedoHHBIH HOMep, coodmeHHbl Knnentom banky) nu6o
HanpasieHus: Coobmenus Ha Homep mobunbsHoro Tenedona Knuenra.
3.5. [lpuocranoBienne uinu mpekpamieHue ucrnoias3oBanuss Kmuentom OCII He mpekparaer
oOsi3arenbeTB Knmnenra u banka mo IlepeBony NEHEXHBIX CPeACTB, BO3HHUKIIMX /10 MOMEHTa
IPUOCTAHOBJICHUS WJIM IPEKPALICHHS] UCTIOIb30BaHUsI DJIEKTPOHHBIX CPEJICTB IIaTeXka.

4. MIOPAAOK PACCMOTPEHMUSA CIIOPOB.
4.1. Paccmorpenme 3asBineHuid KimeHTa ©npu BO3HMKHOBEHHMHM CIIOPOB, CBSI3aHHBIX C
ucnoaszoBanueM ero JCII, ocymecTBusiercss bankoMm B mopsuke, npeaycMorpeHHoM 11.3.2.16.
JloroBopa KOMIUIEKCHOTO OAHKOBCKOTO OOCITYKUBaHMSI.
4.2. Jlo paspemienuss cnopa baHk npuocraHaBauBaeT IpoBeneHue Bcex Omnepanuil ¢
ucnonb3zoBanreM DCII.
4.3. Ilo Bcem BompocaM, He HameaImuM cBoero pemenus B yenousax JIKbO u O0mux ycinoBuit
[TepeBonos ¢ ucnonbzoBanuem JCII, HO BbITekatomuM U3 otHomeHui CTopoH no HUM, CTOPOHBI
OyAyT pyKOBOJICTBOBATHCS JICHCTBYIOLIMM 3aKOHOIATEIHCTBOM PO.



MpunoxeHune Ne7

K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHSI
¢dusnueckux mui B banke «KKYby» (AO)

INAMSATKA 11O BE3OITACHOCTMU ITPHU UCITIOJb30BAHUN MOBUWJIBHBIX
YCTPOMCTB JJIs1 TPOBEJJEHUSI BAHKOBCKHUX OIEPAIIMIA U 3AIIIUTE OT
SMS, PUSH U E-MAIL MOINEHHUYECTBA
(nanee — «IlamaTka M0 0€30IIACHOCTHY)

Tepmunul, ucnonvzyemvie ¢ Illamsamie no 6e30nACHOCMU, HANUCAHHbIE C 3A2/1A8HOU DYKEbL, UMEIOMm
mo oice 3nadernue, umo u 8 [[KbO.

1. OBIIME IMOJIOKEHUS.

1.1. ITamsaTka 0 6€30macCHOCTH SIBJIsIETCA HeoTheMieMol yacThio JIKBO, onpenenser ocHOBHbIE
Mepbl 0€30MaCHOCTH TIPU UCTIOJIB30BAaHUU MOOWIBHBIX YCTPOWUCTB JII IPOBEACHUS 0aHKOBCKHX
Onepanuii, o0s3aTenbHbIC Tl cOOMoaeHUs KitneHTOM (CIIOCOOBI 3aIMThl OT MOIIIEHHUYECTBA).
1.2. Mepbl 06€30MacHOCTH, TOPAJOK HUX COONIOACHHUA, MpeaycMoTpeHHble Ilamsarkoi 1o
0€30MacHOCTH, HE SIBJISIIOTCS HCUYEPIBIBAIOIIMMU, TIPEICTABIAIOT COOOH JIOMOJHEHHE K
nosioxxeHusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [Toanucannoe Knuentom npu 3akmodeHun JIKBO 3asBieHue sBaseTcs MoaTBEPKICHUEM
NOJIHOTO M Oe30roBopouHoro coryiacuss Kinuenrta BblmonHATh TpeOoBanus Ilamsatku mo
0€30I1aCHOCTH.

1.4. Bce, uto He onpeaeneno B [lamsaTke no 6ezonacuocty, peryaupyercs IKBO u pelictByromumm
3aKOHOJIaTEJILCTBOM, B TOM YHCJIE TMpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJbl MOIIEHHUYECTBA.

2.1. Momennunueckue SMS - coobuienus, Push - yBenomienus, kak npaBuio, UHGOPMHUPYIOT O
Osi0kpoBke baHKOBCKOI KapThl, 0 coBepiieHHOM [lepeBosie NeHekKHBIX CPEACTB WM COJIEPKAT
Jpyryro UHpopMaIuio, MoOyKAaroNlyto Mepe3BOHNUTh Ha YKa3aHHbIN B TAKOM COOOIIEHUN HOMEp
TenedoHa sl yTOUHEHUS Kakoi-muoo nHdopmaruu. [lepesBonuBiieMy nepxkarennto bankoBckoit
KapThl MOIIEHHUKH TPEJCTAaBIAIOTCS COTpyIHUKamMu banka u B yOeauTtenbHoi (opme
npeiaraloT MpoBECTU JAeWcTBUs MO pa30iokupoBke bankoBckoil kapTel, oTMeHe [lepeBona
JICHEeXHBIX CPEJICTB, B 3aBUCUMOCTH OT COJIEPKaHMS ITOJyYEHHOTO COOOIEHHS.

2.2. SMS - coobmienus, Push - yBenomneHnuss MOryT HCIOJIb30BaThCS MOILLIEHHUKAaMU JUIsl cOopa
UHpOpMaLUKU U YOeXKIeHUS KIIMEeHTa OCYILECTBUTh (PMHAHCOBBIE ONIEPALIUH B MOJIb3Y TPETHUX JIUL
M0J1 pa3IMYHBIMU NpeasioraMu. JlaHHble COOOIIEHMS YacTO MOX0XH Ha HAcTOsIINE OUlInaIbHbIe
cooOuieHus ot 6aHKa.

2.3. MomieHHHYEeCKHE PAaCChIIKU 0 3JIEKTPOHHOM MoYTe, Kak MpaBuilo, peAHa3HAuYEHbI JUIS:

— 3aMaHUBaHMS TMoJy4aTened CooOIIeHUI Ha CaNTBI-JIOBYHIIKM C 1LEJIbI0  IOJyYEHHS
[Tepconanbubix nanubix (cpenacts uaeHTuukauu Knuenra B Cucreme «KYb-Direct», Homepa u
[TNH-koab! bBaHKOBCKUX KapT U Apyroi HHGOpMaLUN);

— TPUHYXACHUS TOJydaTelell pacchllaeMbIX COOOIIEHUN Ha OTKPBHITHE (DAIOB-BIOKEHUH,
CoJIepKAaIMX BUPYC, WM TIEPEXO0/1 MO CChUIKE [T 3arpy3KH BUPYCHOTO (haiina.

Jaxe ecnu Bbl mpocTo mepenuid Mo cchlike Ha (panbIIMBBIA CAT M HE COTIAaCUIIUCH NepenaTh
MOIIIEHHHKaM NIepCOHANbHbIE JaHHbIE, Ball KoMIbIoTep MOXKET OBITh 3apa’keH BUPYCOM, KOTOPBII
OyIeT CKaHUpPOBaTh Ha)kaTHE KIJIABHII KJIABUATyphl W MepeAaBaTh 3J0YMBIIUIEHHUKAM Ballld
JTaHHBIE, BBOJMMBIE HA MTOJJIMHHOM CaiTe.

2.4. 3Bonku mo TenedoHy, Hapsagy ¢ SMS - cooOmenusmu, Push — yBemomnenusimu u
COOOLICHUSMHU  JJEKTPOHHOW  IMOYTHl,  HCHOJB3YIOTCS  MOLIEHHMKaMH Uit cOopa
KOH(UICHIMATBEHOU HH(OPMALIMHY, YaCTO MOX0XKH Ha «HACTOSIINE» 3BOHKU U3 baHka.



3. CIIOCOBLBI 3BAIIATHI OT MOIIEHHUYECTBA.

3.1. OTrnuuuTenbHble NMPU3HAKKM MOIIEHHMYECKHX COOOIICHUH, MOITY4YeHHBIX Ha MOOMIIBHOE
YCTPOMCTBO:
— cozepkaT TpebOBaHUE O MPEIOCTaBICHUH, OOHOBJICHUH WU MOATBEpKAeHUH [lepcoHambHBIX
JIaHHbIX, cekpeTHoi uHpopmaruu: (Kogosoe cioso, [IMH-kox u T.1.);
— cozxepikat Gopmy it BBoAa [lepcoHambHBIX JaHHBIX;
— coepkaT MHPOPMALUI0 O IMOCTYIUICHUSX Ha CYET AECHEXKHBIX CPEICTB, KOTOpbIX Bbl He
OKUJIAJIN;
— MpeAsaratoT 3aiTi B MHTEpPHET-0aHK 110 CChUIKE B COOOLIEHUN;
— paccbuika ocymiectsiiena He otnpaButesieM CREDITURAL.
3.2. B ciiydae nonmy4yeHus MoA03PUTEIBHBIX COOOIIEHN Ha MOOMIIBHOE YCTPONCTBO:
— He Tiepe3BaHuBaliTe Ha HOMEp MOOMIBHOTO TenedoHa, ykazanublii B SMS - coobuienuu, Push —
YBEIOMIICHHH;
— HE MPEIOCTABISAITEe NHPOPMAIUIO O PEKBU3UTAaX BaHKOBCKOW KapThl (HOMEp, CPOK JCHCTBHS,
[IMH-kox W mp.) W/mnu OJHOPA30BBIX HApOJIsAX, MOJTY4YEHHBIX OT baHka B IensX HpoBeIEHUs
Onepanuu, HY 110 TenedoHy, HU B OTBETHOM COOOIICHHH;
— HE IPOBOJUTE C UCHOJb30BaHMEM KaHaloB ynajseHHOro IOCTyla HHMKaKWe Olepauuu II0
MHCTPYKIHUSM, TTOJTyY€HHBIM Ha MOOMIIBHOE YCTPOICTBO;
— BHUMATEJIbHO YUTANUTE TEKCT MOJIYYEHHOIO0 Ha MOOMJIBHOE YCTPOWCTBO cOoOOIIeHus: B SMS -
coobmenusx, Push — yBenomnenusix, HanpasisieMbix bankom mo Omnepanusiv, MPOBEICHHBIM C
bankoBckol KapTod, 00s3aTeNbHO YKa3bIBalOTCS MocieqHue 4 1udpbl HOMepa KapTbl
(MOIIEHHUKAaM OHU HE U3BECTHBI), BpEMsl U MeCTO coBeplieHus Onepanny, a TaKxke ee CyMMa;
— MpH JIIOOBIX COMHEHUSX U ONACEHMSX B OTHOLIEHUHU MOJIYYEHHOIO COOOILIEHHUs 0OpaTUTeCh B
Konrakt-nieatp banka no tenedonam, ykazaHHbIM Ha oduumanbHOM caiite baHka w/wim Ha
baHKOBCKOH KapTe.
3.3. Haubonee xapakTepHble MPU3HAKH TOTO, YTO MUCHMO, TTOJIYY€HHOE TI0 AIEKTPOHHOH 1oYTe,
IIPUCIIAHO MOILIEHHUKAMH:
— 3ampaniBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hampumep, Bamn cuer
OyzeT 3aKpbIT UM BPEMEHHO 3a0J0KUPOBaH;
— COOOIIEHMSI COJIEPKAT CChUIKM Ha CTPaHULbI B ceTu MIHTepHeT, KOTOphIe MOX0KU Ha HACTOAIIME
(oHM MOTYT cojepkaTh Ha3BaHHe baHka WM HamUCaHbI MOXO0XXUM 00pa3oMm). OAHAKO, BCE 3TH
CCBUIKM BeAYT Ha (QaJblIMBbIE CANThl WJIM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE
3arpamBaeT Wi TpeOyeT MOATBEpIUTh BalllM EPCOHAIbHbBIE JTaHHBIE,
— Takve COOOIIEHUS MOTYT COJEp)KaTh SIBHBIE ONEYaTKu WM opdorpaduyeckue omuOKH, 4TO
MO3BOJISIET UM 00XOJIUTH «Spam» (QHIBTPbI, yCTaHOBICHHbBIE Y VIHTEpHET npoBaiiiepos;
— K COOOIIeHMIO TpuiaraeTcst (¢aili-BiokeHue, KOTopbli BaMm HacTOMUMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B cnyuae mosy4deHus MOJA03PUTEIBHBIX COOOIIEHUMN 10 DJIEKTPOHHOM MOYTE:
— Bceraa oOpaiiaiiTe BHUMaHUe Ha OTIIpaBUTENsl cooOIieHus. Ecinu oTnpaBuTens BaM HE3HAKOM,
MUCHMO COJIEPKUT BJIOKEHUS U TIOJTyYEHHE TUChMa He MPEAINoaraloch 3apaHee — He OTKPbIBalTe
BJIOJKEHUE;
— oOparraiiTe BHUMaHUE Ha 3JIEKTPOHHBINA aJpec, C KOTOPOro Mpuiuio coodmenune. CoobiieHne
oT uMeHH baHka He MOXXeT ObITh MPHUCIAHO C CEPBEPOB OECIIIATHOM 3JIEKTPOHHBIHN MMOUYTHI, TAKHX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHHTE:!
e bank He oTmpaBiiseT cooOIIeHus ¢ NpochO0i MOATBEPIUTH, OOHOBUTDH UJIU MPEAOCTABUTh
[IepconanbHbIe aHHBIE, TAKWE KaK HOMEp OaHKOBCKOM KapThl U cpok ee aerictBus, [TMH,
UMs TI0JIb30BATENd M MApoJib, UCMONb3yeMble Ipu pabore ¢ Kanamamu ynaneHHOTro
JIOCTYyTIa, AeBUYbI0 (pamunmio matepu wim KomoBoe cioBo;
e bank He oTnpasisier cooOuieHus ¢ popmoii 11 BBoa Bamux [lepcoHambHBIX JaHHBIX;
e bank He npocut Bac 3aiiti B cuctemy «KVYb-Direct» 1o cchlike B IUChMe.



3.5. Ecniu Bol nosmyuninm moio3puTebHbIN Tene(oHHbIH 3BOHOK OT MMeHU baHka, yTouHHTE 11eb
3BOHKA, OTJIEJI, JlaJiee CBSYKUTECH C COTPYIHUKOM baHka, 4TOOb! yTOYHUTh MOAIMHHOCTD JAHHOTO
3BOHKA, 110 Tele(oHaM, yKazaHHBIM Ha ouiimanbHOM caiite banka.



MpunoxkeHne N8
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux muin B banke «KKYb» (AO)

OBIIUE YCJOBHUA SJEKTPOHHOI'O B3AUMOJIEMCTBUS MEXIY
BAHKOM U KJIMEHTOM IIPU ITIPEJJOCTABJEHUU U OBCJIY X XNUBAHUU
NOTPEBUTEJBCKUX KPEJIUTOB
(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)

Tepmunvl, ucnonvsyemvle 8 QOwWuUx yCi08usx 21eKMPOHHO20 83AUMOOCUCMBUS, HANUCAHHbLE C
3a2nasHotl OyKkewvl, umeiom mo dice sHavenue, umo u 8 JJKbO. /lonornumenvro 6 Oowux yciosusix
9NIEKMPOHHO20 83AUMOOCUCMBUSL NPUMEHAIOMCS CIe0YIoujue MmepMUtbl U ONpeoeieHUsL:
DJIeKTPOHHbBIE IOKYMEHTBI — COCTaBJICHHBIEC C UCIOJIb30BaHUEM KaHnanoB ynaneHHoro pocryna
JIOKYMEHTBI B 3JIEKTPOHHOU (hopMe, coiepKaliue:

— 3asdBKy Ha MOJy4YyeHUE KpeAuTa, Colepxkallyro B T.4. corjacue Knuenra Ha mosydeHue
bankom wuHpOpManuK, XapakTepU3yIOIIeH KpeauTHYI0 ucropuio Kiuenrta, u3 Oropo
KPEAUTHBIX UCTOPUH, H/UITN

— UHAMBHAYyaJIbHBIE YCJIOBHS JOrOBOpa IMOTPEOUTEIHCKOTO KpeauTa, 3aKIYaeMoro ¢
ucnoip3oBaHueM KaHanoB ynajaeHHOro JOCTyMa, W/WiH

— 3asgBJIEHUE O 3apaHee JTaHHOM aKIeNTe Ha oriaTy TpeboBaHui baHka mo morameHuro
KpeanTa, U/Win

— YCJIOBHSI UHBIX JOTOBOPOB / CIIENOK, 3aKJII0YaeMbIX / COBEPIIAEMbIX C HCIIOIb30BAaHHEM
KananoB ynaneHHoro nocryna, u/uim

— 3agsienus Knuenra, n/unu

— uH(pOpMaIUIO O COBEpIICHHBIX Onepalusx, ceIKax, 3aKII0YeHHBIX JOr0OBOpaXx.

BosmoxHocTs onydeHus: oT banka DIIeKTPOHHBIX JOKYMEHTOB, (DOPMUPOBAHUS DIEKTPOHHBIX
JIOKYMEHTOB, MOAMKMCAHUS U HalpaBieHUs WX KiIMeHToM B baHk ¢ ucnonbp3zoBanuem Kananos
YAQJIEHHOTO JIOCTYIIA MPEeA0CTaBsAeTcss baHkoM Mpu HATMYUKA TEXHUYECKONH BO3ZMOKHOCTH.

1. OBIIME NNOJOXEHUSA.

1.1. OGmue ycinoBHs SJIEKTPOHHOTO B3aUMOJIEHCTBUSA SBIAIOTCS HeoTheMiemon yacteio JIKBO,
OIPEIENAIOT IPaBUila MCIOJb30BaHUSA IIPOCTOM DIIEKTPOHHOM IOAIUCH, YCIOBHUS U IOPSALOK
oOMeHa DeKTpOHHBIMU JOKyMeHTamMu Mexay Kiuentom u bankowm ¢ ucnonszoBanuem Kananos
YAAJIEHHOIO TOCTYIIA.

1.2. TMonmucannoe Knuentom npu 3axmodennu JIKBO 3asBnenue sBisieTcss MOATBEPKICHUEM
nojJHOro u Oe3oroBopouHoro coriacus Kiumenta ¢ OOmMMH  YCIOBUSMH 3IIEKTPOHHOTO
B3aUMOJICHCTBUSI.

1.3. Bce, uro He omnpeaeneHo OOMmMMMHU YCIOBUSAMH 3JIEKTPOHHOTO B3aMMOAEHUCTBUS,
perynupyercs JIKBO u neficTByronmM 3akOHOAATEICTBOM, B TOM YHCJIE MPaBa, 00S3aHHOCTU U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3amoxHOCTh HanpaBiaTh B bank/mony4ars oT banka/moanuceiBaTh NpoCTOil 3IEKTPOHHOMN
MOJIUCHIO DIEKTPOHHBIE JOKYMEHTHI pefocTasiseTcs bankoM KimenTty nocne akuenta bankom
npemioxenus: Kimuenra o 3akmouenun JIKBO.

1.5. Bo3MoXHOCTb HarpaBisaTh B bank/mony4yars or banka/moanuceiBaTe MpocToi 3E€KTPOHHOM
MOJIUCHhI0 DJIEKTPOHHBIE JOKYMEHTHI mpeaoctanisiercss bankom KimeHTy Ha Cpok nercTBUs
JKBO.

1.6. JIKBO, OO6mue ycioBHsl 3JIEKTPOHHOI'O B3aMMOAEUCTBUS U Tapudbl B COBOKYIHOCTH

COCTaBIISIOT OTOBOP 00 IEKTPOHHOM JOKYMEHTOO00pOTE.

2. TIPABWJIA NCHOJIB30BAHUS MPOCTOM DJIEKTPOHHOM
NOANUCH



2.1. Ilpocroil 3JIeKTPOHHON MOAMMUCHIO SBJISETCS AJIEKTPOHHAS MOJMNKUCH, KOTOpasi MOCPEACTBOM
UCTIOJIB30BAaHUS KIJIIOYA MPOCTON SJIEKTPOHHOM MOANMUCH (Janee — KII0Y) MOATBEpXkaaeT (akr
(bopMHpOBaHUs JIEKTPOHHOH MOANNCH KOHKpeTHbIM oM (Kiuentom / cotpynnukom banka).
2.2. Kitrouom sIBIsIeTCs COUYeTaHue 2 JIEMEHTOB — UACHTH(HUKATOPA U TTApOJIsl KITFOYa.

2.2.1. B cinyudae ucnonszoBanus Kimmenrom Cucremsl «KYb-Directy», nHbOpMaMOHHBIX KHOCKOB,
CepBrca TOAMMCAHUS DJIEKTPOHHBIX JTOKYMEHTOB B LEISIX (OPMHPOBAHUS, IOANUCAHHUS U
HampaBieHuss B baHk OJEKTPOHHBIX JIOKYMEHTOB HJeHTH(]uUKkaTopoMm sBiserca Homep
MoOmibHOro Tenedona Knuenra, a maposneM Kiro4a — OJHOPA30BbIM Maposib, HAIPABICHHBIN
bankom B Coobmienun Ha Homep moOunsHoro Tenedona Kimenra n BBeneHHblid KimmeHTom mo
3apocy TEXHHUYECKOro YycTpoiictBa. OnHOpPa30BbIM Naposib Hampasisgercs baHkoM mocie
ycnemHon Unentudukanuu u Ayrentudukanuu Kinuenra.

2.2.2. B ciiyuae ucnonb3oBanus Kimnentom odunmansHoro caiita banka B nensx ¢opmMupoBanus,
NOJNKMCAaHUS U OTIpaBKU B BaHK 3asBKU Ha NOJy4YeHHE KpeauTa (Coaeprkalleld B T.4. corjiacue
Knuenta Ha monydenue bankoMm wWHQpOpMauu, XapakTepU3YIONIEH KPEAUTHYIO HCTOPHIO
Knuenra, u3 610po KpeIUTHBIX UCTOPHM) MAEHTU(DUKATOPOM SIBISETCA aHKETHas MHpopmanus
(mepeyeHp gaHHOW HMH(MOpPMAIMK OmpesenseTcs baHKOM, COOTBETCTBYIOIIME IOJIS 3asBKM Ha
KpenuT 3anonHstoTes Kimnentom), a naponem kimoua — KogoBoe cinoBo, BBeaeHHoe Kiinentom B
COOTBETCTBYIOILIEE 0JI€ 3asBKH HA KPEUT.

2.2.3. VpeHTuduUKaTOpOM U MapojeM KJo4Ya, HCHOJIb3YEeMbIMH COTpyAHUKOM banka ams
(GbopMUpOBaHUS MPOCTON 3IEKTPOHHOW IMOANKCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH U HapoJib
coTpynHuKa baHka JUIs1 BXOoJa B aBTOMAaTU3MPOBAaHHYIO CUCTEMY baHKa, MCIIONb3yeMYyHO IS
CO3/aHMUsI, TOAMMUCAHUS U OTIPABKU DJIEKTPOHHBIX TOKYyMEHTOB KineHry.

2.3. DJEKTPOHHBIM [OKYMEHT CYMTAETCA MOANMCAHHBIM IPOCTOHW 3JEKTPOHHOM MOIIUCHIO
Knuenra / corpyaauka banka npu ycreniHoi npoBepke Kiroda IpoCcTOi 3JIEKTPOHHON MOIHCH
Knuenra / corpynuuka banka.

[TpoBepka Kirt0ya pocToii aneKTpoHHOH noanucu Kinuenra / cotpyaauka banka ocymiecTsisercs
C UCII0JIB30BAHUEM NIPOTPAMMHO-TEXHUYECKUX CPEICTB B COOTBETCTBUU C IEHCTBYIOIIUM B banke
TEXHOJIOTHYECKUM TporeccoM. CoBmajenue ucnonb3yeMmbix Kimentom / cotpynaukom banka
9JIEMEHTOB KJIIOYa C JAHHBIMM, COACPXKAIIMMUCA B YKa3aHHBIX IPOrPAMMHO-TEXHUYECKUX
CpelCTBax, sBseTcs noArBepxacHueM ¢akra Unentuduxanuu n Ayrentupukannu Knuenra /
coTpyaHuKka banka u (akra co3naHus, MOJNUCAHUS M HANPaBIEHUS DIEKTPOHHOTO JIOKYMEHTa
Knuentom / corpynnukom banka.

baHK OTKa3bIBaeT B mpuemMe ODJIEKTPOHHOIO JOKyMEHTa B CIy4yae OTPULATENIBHOTO pe3yJbTaTa
IIPOBEPKU KJIFOYA ITPOCTOM IEKTPOHHOM noanucu Knuenra.

2.4. Tlpoctas snexTpoHHas noanuchk KimeHra ynocroBepsieT GakT MOAMMCAHUS DIEKTPOHHOTO
nokymenTta Knnenrowm. Ilpocras snekTpoHHast moAnuch corpyaHuka banka ynoctoBepsieT gakt
MOJANUCAHUSA DJIEKTPOHHOTO JOKYMEHTa baHKoM.

[TpocTas 3nekTpoHHAas MOANKCH BKIKOYAETCS B DIEKTPOHHBIN JOKYMEHT. i onpeeneHus Iuna,
MOJAINUCABUIETO JJIEKTPOHHBIA JOKYMEHT MPOCTOM 2JEKTPOHHOW MOANMCHIO, B COCTaB MOANNCU
BKJIIOUYAIOTCS CBeJIeHUs O (hamMuianu, uMeHu U otyecTBe Kiumenra / corpynnuka banka, nate u
BpEeMEHU NpoBeJeHHs onepauun, o Homepe mobmibHoro tenepona Kinuenra, 06 ogHOpazoBoM
napoJie, noiydeHHoM B Coobmiennu Ha Homep mobmibHOro Tenedona Knuenrta (ecnu Takoe
cooOuieHre ObUTO0 HAaIPaBJIeHO), TOATBEP KIAtOIIeH MPAaBUIIBHOCTh BBOJIA MTAPOJIS KIItOYa.

2.5. @akt nmoamMcaHUs NPOCTOM JIIEKTPOHHOM monanuchio KimeHta wm HampasieHus B baHk
OJNEKTPOHHOTO JOKYMEHTA, PE3yJbTaThl IMPOBEPKHM KII0YA IPOCTOM 3JIEKTPOHHOW MOANHCH
Knuenta / corpyanuka banka, (uKcHpyroTCS B MpOrpaMMHO-TEXHHYECKUX CpEACTBAX B
COOTBETCTBUU C JEHCTBYIOIIUM B baHKe TEXHOJIOTMYECKUM MPOLIECCOM.

2.6. ITpaBo Knuenra u corpynnuka baHka MCIonbs30BaTh MPOCTYIO 3JIEKTPOHHYIO MOJIUACH MPU
CO3laHMM U OoOMeHe DOIEeKTPOHHBIMH JOKYMEHTAaMH YCTAaHABJIMBAETCS JEHCTBYIOIIUM
3aKOHO/ATEIbCTBOM WJIM MPUHUMAEMbIMU B COOTBETCTBUM C HUM HOPMAaTHUBHBIMH IPABOBBHIMU
aKTaMu, corylaieHusiMu Mexay bankom u Knuenrom.



2.7. bank u KnueHT npusHaioT, 4yTo ycraHoBiIeHHbIe OOIIMMHU YCIOBHSAMHU 3JIEKTPOHHOTO
B3aUMOJICHCTBUSL IpaBUjIa HMCIOJIB30BAHUS IMPOCTOM AJIEKTPOHHOW MOANMCH NPU CO3/IaHUH,
noanucanuu M ornpaBke KimeHToM B baHK ONEKTpPOHHBIX JIOKYMEHTOB COOTBETCTBYIOT
tpeboBanusM DeaepanbHoro 3akoHa oT 06.04.2011 Ne63-D3 «O06 351eKTpOHHOM TOITUCHY.

2.8. Ilpu ucnonb30BaHUU MPOCTOMN JIEKTPOHHOM MOJIMUCH B LIEJIAX OPraHU3aLUU JIEKTPOHHOTO
JOKYMEHTOO0OpOTa MPHUMEHSIIOTCS MOPSAOK W TpaBWia COOJIONEHUS COXPAaHHOCTH U
HepasrylameHuss  KOHPUIOCHUMANbHOM  MH(OpMAlMM,  YCTAHOBJICHHBIE  JCHCTBYIOIIUM
3akoHoaarenbcTBoM, JIKBO, mHBIMH cornameHusMu (JOTOBOpaMH), 3aKIHOYCHHBIMU MEXKIY
bankom u Knuenrom.

2.9. [IpeanpunsaTeie bBankoM MepbI 3JIEKTPOHHOM 3aIIUTHI HE TAPAHTUPYIOT A0COTIOTHYIO 3AIIUTY
uHPOpPMALIUK OT MOBPESKICHUS WM IEPEeXBara, a TaKKe OT MHBIX BO3MOXKHBIX HETaTHBHBIX
nocnencTeuil. KiMeHT npuHUMaeT pucku, CBSI3aHHbIE C UCIOJIb30BaHMEM KaHaIOB ynaneHHOro
JOCTyTIA ¥ Tiepeiadeid nHQOpMAIHH B JIEKTPOHHOM BHJIE, B TOM YHCJIE PUCK HEYITOJIHOMOYEHHOTO
WCIIOJIb30BaHUS TPETBbUMM JIMIAMH [I€PCOHAIBHBIX JIAHHBIX, MCIOJIb3YyEMbIX B IEJSIX
unentTudukanuu Kinrenra, u Kiroua mpocToid yieKTpoHHo noanucu KimenTa.

3. OPTAHMU3AINUA DQJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank w KimeHT mnpusHAIOT, YTO BCE OIIEKTPOHHBIE JOKYMEHTHI, O(GOpPMIICHHBIC B
cooTBeTcTBUM ¢ OOIIMMHU YCIOBUSMHU JIEKTPOHHOIO B3aMMOJAEUCTBHS, MOANKUCAHHBIE POCTON
ANEKTPOHHOM MOJIHUCHIO:

— PpaBHO3HAYHBI JOKYMEHTaM B NHMCbMEHHON (opMe, MOJIUCAHHBIM COOTBETCTBYIOIIEH
CTOPOHOW;

— HaQJJeXalluM U JO0CTAaTOYHBIM 00pa3oM yIOCTOBEPSIOT IpaBo baHka OCyIIECTBIATH B
COOTBETCTBUM C [JECHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS (B T.4. 3ampoc
uHpOpMaLIUK, XapaKTepU3yrollel KpeIuTHyto ucroputo Kiuenra, 3akitoueHue 10ropopa
noTpeOUTENsCKOTo Kpenuta ¢ KimmeHnTtom), aHaJoruyHble TeM, KOTOphIe BIIpaBe ObLT OBl
coBepIINTh baHK B cilydae MOJIydeHHs 3THX JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE ¢
cobcTBeHHOpYYHOU nToAnuckio Kinenra.

bank n KiueHT cornamarorcs HE OCnapuBaTh 3aKOHHOCTb M JEHCTBUTEIBHOCTH YKa3aHHBIX
JIOKYMEHTOB TOJIbKO Ha TOM OCHOBAHUH, YTO OHU COCTaBJIEHbI B JIEKTPOHHOMN (opMe.

3.2. bank 1 KnveHT npu3HaOT IpUMEHEHUE IEKTPOHHON IIOJIIMCH B COOTBETCTBHUH C ITPaBUIIaMU
AJIEKTPOHHOI'O JJOKYMEHTO000pOTa, MPeaycMOTpEeHHBIMU OOIMMMH YCIOBUSIMHU 3JIEKTPOHHOIO
B3aUMOJICHCTBUSA, JOCTaTOYHBIM Il oOecrneyeHus KOH(HUAECHIMAIbHOCTH, aBTOPCTBA U
LEJIOCTHOCTU DJIEKTPOHHBIX TOKYMEHTOB, a TAK)KE€ HEBO3MOXKHOCTH UX (pasibCU(PUKAIIH.

3.3. Ilopsnox odopmieHuss U HampanieHuss Knuenrom baHky DIeKTpOHHBIX JOKYMEHTOB, a
Takke uXx ¢opMmar ompezaensercss baHKOM B OJHOCTOPOHHEM MOPSAAKE B COOTBETCTBUU C
TpeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOAATENbCTBA, YCTAHOBJIECHHBIMH B COOTBETCTBHUU C HHUM
0aHKOBCKMMHM TpaBMJIaMH M O0OBIYassMM J€JIOBOTO JoKymMeHToobopora, JIKBO, wunbIMU
cornameHusamMu Mexxy bankom u Kimmentom.

3.4. Pacropxkenue JIKBO He BnusieT Ha JEMCTBUTEIBLHOCTD U MOPSIOK AEUCTBUS DIEKTPOHHBIX
JIOKYMEHTOB, ITOANMCAHHBIX MEKTPOHHON NOANUCHIO A0 AaThl pactopkeHus JIKBO.

3.5. JlokyMeHTbI, 0)OpMJIEHHBIE B DJIEKTPOHHOM BHJI€ M MOAMUCAHHBIE TPOCTOM 3JIEKTPOHHOU
noanuckio Knmenra, xpansatcs bankom B anekTpoHHOM BHJle. bank o0ecrieunBaeT HEM3MEHHOCTh
MOJMUCAHHOTO MPOCTOM MEKTPOHHON MOJMUCHI0 DJIEKTPOHHOTO TIOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O IOKYMEHTOOBOPOTA IIPH
JAKVIIOYEHUH JOT'OBOPA ITOTPEBUTEJIbBCKOI'O KPEJUTA

4.1. bank npenocrasiser KiMeHTy BO3MOXKHOCTH MOJAaud 3asiBKM Ha KPEOUT B JIEKTPOHHOMN
dopme ¢ ucnonbzoBanuem Kananos ynajgeHHoro aoctymna. Bunbl kKpeauTos, 3asBKa Ha KOTOpbIE
MOXET OBbITh MOJ]aHa B AIIEKTPOHHOH (hopme, a Taxke BUAbI KaHallOB yqaJieHHOrO JIOCTyma, €



UCIIOJIb30BaHMEM KOTOPBIX 3asBKa HAa KPEOUT MOXKET OBITh IMOJaHa B AJIEKTPOHHOU (opme,
onpenenstorcst bankom B ofHOCTOpOHHEM Topsizike. Jlo mo1auu 3asBKU Ha KPEIUT B DJIIEKTPOHHON
dopme KimmeHT camoctosTenbHO 3HaKOMUTCS ¢ MH(opmanmeir 00 ycloBUSX MPEIOCTaBICHUS,
WCIIOJI30BAaHUS M BO3BpaTa IMOTPEOUTETHCKOrO0 KpeauTa, a Takke ¢ OOmUMH YCIOBHUSMHU
JIOTOBOpa TOTPEOMTENHCKOTO KpEAWTa, pa3MENICHHBIMH Ha OQUIMATILHOM caiite banka
www.creditural.ru.

4.2. Ilpu monave 3asBKU Ha KPEAUT B (hopMe IEKTPOHHOTrO JTOKyMeHTa KimeHt npemocrasisier
banky coryacue Ha nosiy4deHue nH(popMaIMy, XapaKTepu3yrolel KpeAuTHyo ucroputo Kinenra,
u3 Oropo kpenuTHbIX ucrtopuil. [loamucanme KimeHTOM 3asBKM Ha KpeauT (conaeprkaiueit
YKa3aHHOE COIJIAaCHE) IMPOCTOM 3JEKTPOHHOM IMOANKCHIO O3HAYaeT, 4YTO YKAa3aHHOE COIJIacue
Knuenra noixydeno bankoMm B opMe DIEKTPOHHOrO JTOKYMEHTA, NOJIMCAHHOTO JIEKTPOHHOU
MOJIMCHIO, B COOTBETCTBUH C 3aKOHOIAaTeNIbcTBOM Poccuiickoit denepanuu.

4.3. B ciyyae npuHSATHS MOJIOKUTEIHLHOTO PEUICHHs] 0 BO3MOXKHOCTH BBIJA4YM KpeauTa (B TOM
YHuClIe€ N0 KPEIUTHBIM 3asiBKaMm, MOCTynuBIIMM uepe3 Kananel ymanenHoro gocryna) bank
npenocranisieT Kimmenty Bo3aMoxkHOCTh B cucteme «KYb-Direct» ninm nHGOpMaimOHHOM KHOCKE:

— O3HaKOMHUTHCA C MHAUBHUAYAJIbHBIMH YCIIOBHAMHU OJOTOBOpaA HOTp€6I/ITeHI)CKOFO KpeauTra B
anexkTpoHHoM Buze. Harpasnenne bankom KimeHTy nHAMBHAYaIbHBIX yCIOBUH I0TOBOpA
MOTPEeOUTENTLCKOTO KpeauTa sBJsIeTCs mpemioxeHueM banka KiueHTy 3akimounThb
JIOTOBOP MOTPEOUTEIBCKOTO KPEIHTa;

— B TeueHHE 5 pabouMx JHEH C MOMEHTa MpeAoCTaBieHHs BaHKOM WHIUBUIyalTbHBIX
YCJIOBHI JIOTOBOpa MOTPEOMTENHCKOTO KpEeauTa IOANUCATh MPOCTON 3JIEKTPOHHON
NOJAIMUCBI0O B COOTBETCTBUM ¢ pazgeaoM 2 OOwmMX yCIOBHH 3JEKTPOHHOTO
B3aUMO/ICHCTBUSl MHMBUIYyaJIbHBIE YCJIOBHUS JIOTOBOpA IMOTPEOMTENBCKOrO KpeauTa H
3asfBJICHUE O 3apaHee JaHHOM aKILEeNTe Ha oIulaTy TpeOoBaHM baHka mO morameHHro
KpEIHTa M HalPaBUTh B AIIEKTPOHHOHU popme B baHk.

Buasl kpeauToB, MO KOTOPBIM MOTYT OBITh MOJNUCAHBI MPOCTOHM 3JEKTPOHHOW TOANHUCHIO U
HampaBieHbl B baHk B 3JeKTpOHHOW ¢opMe HMHAMBUAYaAJIbHBIE YCIOBHS JOroBOpa
MOTPEOUTENHCKOTO KPEeInTa, ONPEIEsIIOTCS baHKOM B OJTHOCTOPOHHEM TOPSIJIKE.

4.4. JloroBop mOTpeOUTENHCKOTO KpeAuTa MPHU3HAETCA 3aKJIIOYCHHBIM C MOMEHTA IOTYYEHUS
bankom wuHpopmanuu o mnoanucaHuu KIMEHTOM HPOCTOM  3JIEKTPOHHOM  MOAINHUCHIO
WH/IMBUYAJIbHBIX YCIOBUH JIOTOBOpA MOTPEOUTENHCKOTO KPETUTa B COOTBETCTBHHU C PA3JIEIIOM 2
OO0mux ycinoBHil 3JIEKTPOHHOTO B3auMojencTBus. O6pabdorka bankoM nHpopmanmu o daxrax
noanucanuss KimeHTOM WHAMBHUIYalbHBIX YCIOBHH JOroBOpa MOTPEOUTENHCKOIO KpeauTa
OCYIIIECTBIISIETCS TOJIbKO B pabouue 1Hu 10 19-00 o Bpemenu B r.Maruuroropcke. Mupopmanus
0 ¢daxrax moanucanus KIMEeHTOM WHAMBHIYaNbHBIX YCIOBHH JOTOBOpA MOTPEOUTEIHCKOTO
KpeuTa 1ocjie YKa3aHHOTO BPEMEHH, CUUTAeTCs MoaydyeHHo bankom Ha crneayromuii padounit
neHb. KOHTPOJIBHBIM SBIISIETCS BpeMsl CHCTEMHBIX YacOB aNllapaTHbIX cpeacTB baHka.

@DaKT 3aKIHOYEHUS CTOPOHAMM JIOTOBOPA MOTPEOUTENBCKOrO KpEAWUTa B IJIEKTPOHHOU (opme
noaTBepxaeTca bankom nmyrem Hanpasnenust Knuenty coorBerctBytomiero CooOrieHusl.

[Torpeburenbckuil KpeauT MpeaocTaBisieTcs] B 0e3HaINYHON (opme MmyTeM Mepeyucienus Beel
CyMMBbI MoOTpeOuTensckoro kpeauta Ha Cuer KimeHTa B COOTBETCTBHM C  IMOPSJIKOM,
IPeIyCMOTPEHHBIM B 1.1 IHIUBUAYaTbHBIX YCIOBHI JOrOBOpa MOTPEOUTENBCKOTO KPEIHUTA.

4.5. [Tocne 3aKkiIr04eHUs A0roBopa MoTpeduTenbckoro kpeauta bank npepocrasiser Kinuenrty B
cuctreme «KVYb-Direct» pgocTynm K TOpoCMOTPY UHAMBUAYAJIbHBIX YCJIOBHHM JOroBopa
HOTPEOUTENHCKOTO KPeIuTa, MOAMUCAHHBIX CTOPOHAMH C MCIIONb30BaHueM KaHanoB ynaneHHOTro
JI0CTyTa B 3JIeKTpoHHOM BHJIe (ecnu KimeHT siBisiercst mosib3oBateneM cucteMmbl KYbB-Directy),
u/unu obecrieunBaeT BO3MOKHOCTh MoisiydueHusi Knmentom B mob6oMm otaenenuu banka mno


http://www.creditural.ru/

00CITy’)KUBaHHIO (PU3NYECKUX JIUI] KOUU YKAa3aHHOTO 3JIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM
HOCHUTENIe, Ha KOTOPOW OTOOpa)karoTcs CBEACHMSI O MOJIMUCAHUU 3JIEKTPOHHOIO JOKYMEHTa
MPOCTON 3eKTpoHHOM mnoanucbio Knmenta m banka, mpocraBnsercs wmramn banka «komnus
BEpPHa» M COOCTBEHHOpYYHas MOJNKCH COTpynHUKa baHka, 3aBepuBIIEro OyMa)KHYIO KOIIHIO
3JIEKTPOHHOTO JOKYMEHTA.



IIpunoxenne Ne9
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHUS
¢dusnueckux muin B banke «KKYby» (AO)
OBLIUE YCJIOBUA ITIEPEBOJAOB JEHEXXHBIX CPEACTB C
HCIIOJIb30BAHUEM CEPBUCA BBICTPBIX IVIATEXXEM IJIATEXKHON
CUCTEMBI BAHKA POCCHUHA*
(manee — «O0muMe ycmoBus IepeBoAOB ¢ ucnonabzoBanueM CBID», «YcrnoBus»)
Tepmunvl, ucnonvzyemvie 6 Oowux yciousx nepesooos ¢ ucnoavzosarnuem ChHII, nanucanmnvie ¢
3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBIIME MMOJOXEHUS.
1.1. OGmme ycnoBus TmepeBoaoB ¢ ucnoiab3oBaHueM CBII gBstOTCS HEOThEMIIEMOW YacThIO
JloroBopa KOMILUIEKCHOTO 0aHKOBCKOTO 00cmyxuBanus ¢usndeckux iui B banke «KYb» (AO),
ONpENENAOT TMOPSAOK M YCIOBHS OCYILIECTBIECHHS IIEPEBOJIOB JCHEXKHBIX CpPEICTB C
ucnonb3zoBanuem CBII.
1.2. Tlonnmucannoe Knuentom npu 3aknroueHun JIKBO 3asBneHue sBISETCS MOATBEPKIACHUEM
nosHOTO M Oe3oroBopouyHoro cornacus Kiumenta ¢ OOmMMH  yCIIOBUSMH TIEPEBOIOB C
ucnojb3oBanrem ChII.
1.3. Bce, uto He ompeneneHo OOmUMH YCIOBUSIMU TEepeBOAOB ¢ wucnoiab3oBanuem CBII,
perynupyetrcs JIKBO u pelicTByrom#M 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. bank HauMHaeT OKa3aHHE YCIYT MO NEPEBOAY JACHEKHBIX CPEACTB ¢ ucnoib3oBaHueM CBII
Knuenty nocne akuenta bankom npemnoxenust Knuenra o 3akmouennn JJKBO.
1.5. bank oka3biBaeT KilMeHTy yciiyru no nepeBoay JE€HEXKHBIX CpeACTB ¢ ucnoib3oBanueM CBII
B paMKax NPHUMEHSIEMBIX (OopM OE3HaIMYHBIX PACYCTOB B COOTBETCTBHUU C TPEOOBaAHUSIMHU
JICHCTBYIOILLIETO 3aKOHOJATENbCTBA, HOPMATUBHBIX akToB banka Poccuun. KnmeHnt omnaumBaer
yenyru banka B coorBerctBuu ¢ Tapudamu u nopsiakom, npexycmorpenasm JJKBO.
1.6. IKBO, O6mue ycnoBus nepeBoaoB ¢ ucnonb3zoBanuem CBII u Tapudsr B coBokymHOCTH
COCTaBIISIIOT JIOTOBOP OO OCYIIECTBICHUHU IEPEBOJIOB JCHEKHBIX CPEACTB C HCIOJIB30BAHUEM
cepBHca OBICTPBIX IIATEXKEN MIaTekHOM cuctembl banka Poccumn.

2. TEPMUHBI U ONPEJAEJIEHUSA.
2.1. AO «HCIIK» — AxuunonepHoe o61iecTBo «HannoHanbHas cucteMa IiaTexXHbIX KapT» (1anee
— HCIIK) — opranuzanus, okassiBatomasi yyactoukam CBII omeparmonHsie yciuyru U yciuyru
IUIATEKHOTO KIMPHUHIA JUIsl OCYLIECTBIIEHUS IIEPEBOAA ACHEKHBIX CPEACTB C MCIOJIb30BAHUEM
CBIL.
2.2. bauk OrnpaBurens — yyactHuk CBII, o6cnyxuBaromuii 6aHKOBCKUIM CUET OTHpPaBUTENs
IIEepeBOA.
2.3. bank Hoayuareass — ydyactHuk CBII, obcmyxuBaromuii 6aHKOBCKUN CYET IMOJTydaTems
IIepeBOA.
2.4. Komuceust — cyMMa, pacCuMTaHHas B pyoussax u mojuiexkainas yruare KinueHToM B monb3y
banka 3a okazanue Yciyru B cooTBeTcTBUM ¢ Tapudamm banka. Komuccus paccuutbiBaeTcs
bankoM u noBoautcs A0 ceaeHus KimeHTa nocie ykazaHus apamMeTpoB JUIsl OKa3aHUsl Y CIyTrH:
Homepa moOunsHoro tenedona Ilomyudarens, Cymmbl nepeBoja, JO MOMEHTa COBEpPIICHUS
nepeBoja.
2.5. JluMuT nepeBoaa — npeaenabHas gomyctumas BennunHa CyMMbI epeBoa.
2.6. Homep MoouniabHoro tenaedona Ionayuaress nepeBoga — HoMep MOOMIIBHOTO TenedoHa,
SIBJISTFOIITUHCS MACHTH(PUKATOPOM OAHKOBCKOTO CUETa MOTydaTesist epeBoia B banke moxygarens,

2! Ipu npucoeauaenny KilMeHTa K yCIOBHAM HECKOIBKUX JOTOBOPOB KOMILIEKCHOIO OaHKOBCKOTO 0OCTyKUBAHUS,
conepxamux OOmme ycIioBus nepeBonoB ¢ ucnoibp3oBanueMm CBII, meficTByrommmu sBisitotest OOmue ycaoBus
nepeBooB ¢ ucrnosibzoBanueM CBII kaxxJ10ro U3 1aHHBIX JOTOBOPOB.



B LIEJISIX NTOJIydeHus nepesoja nocpenctsom CBII. B ciydae ecnu nosydarens nepeBojia sABIsSeTCs
Kmuentom banka, HomMepom MoOmibHOTO TenedoHa sBisercs Homep mMoOwmibHOTO TenedoHa
Kinenra.

2.7. OTnpaBuTelib nepeBoaa — Gpu3MUECcKoe JUI0, B TOM yucie KineHT, KoTopoMy OKa3blBaeTcs
yciyra.

2.8. IloayuyaTeab nepeBoga — ¢u3HUecKoe JUI0, B TOM uyucie KnmeHt, Ha cdyeT KOToporo B
pe3ysbTaTe OKa3aHUs YCIYTH 3aUUCIISIIOTCS IEHEXKHbIE CPEICTBA.

2.9. CBII — cepBuc OBICTPHIX IUIATEKEH MIATSKHOU cucTeMbl banka Poccum.

2.10. Cymma mepeBoa — CyMMa JICHEKHBIX CPEJICTB B PyOJsiX, ykasanHas OTpaBHUTEIEeM
MIEPEBO/IA B UMCJIE TAPAMETPOB JUIsl OKa3aHUsl Y CIIYTH.

2.11. Yeayra — nepeBoJi JCHEKHBIX cpeAcTB ¢ ucnoiab3oBanuem CBII, ocyimectBisemblii B
pPOCCUICKUX PYOJsiX MpHU yCIOBHM NpucoequHeHust banka ormnpaButens u banka momydarens K
CBII B nopsinke, onpeneneHHoM bankom Poccnn. OcHOBaHMEM COBEpILIEHNUS [1EPEBOJIA ABISAETCS
Pacnopsixenune Kimenra, nmpu cocraBneHuu kotoporo KimeHT yka3piBaeT HOMEpP MOOHIBHOTO
tenepona [lomyuarens mepeBona B KayecTBEe HIACHTHU(UKATOpa HOMepa OAHKOBCKOTO cyeTa
[Tomyuatesns nepeBoja.

2.12. Yuactauk CBII — kpenuTHas opranuzanus, npucoenunusiiasics k CbII B ycranoBieHHOM
bankoMm Poccun nopsizike.

3. IOPAJAOK OKA3AHUA YCIIYI'U.

3.1. baHk npy HAIMYMKM TEXHUYECKOW BO3MOYKHOCTU MpefocTaBisieT KiueHTy BO3MOMXKHOCTD C
nomonipto  Cucrempl  «KVYb-Directy u  mporpammaoro komiviekca «KYbB-Mobiley
BOCIIOJIb30BaThCsl Y Ciayrou. B mpormecce okasanus Yciuyrd baHK OCyIIECTBISIET CIEAYIOLINE
NEeNCTBUL:

— npuHHUMaeT U oOpabatsiBaeT Pacniopsikenue Kiuenra;

— OCYILECTBIISIET CHUCaHHUE CPEJCTB ¢ OaHKOBCKOro cueta OTrnpaBuTes IEpPeBoOa B pazMepe

Cymmsbl niepeBosa u Komucenu;
— wuHpopmupyer KimeHra o coBeplieHHH KaxkJoW omepauuu ¢ ucnoib3zoBanuem CBII B
nopsiake, npexycMorpenHom JIKBO.

3.2. Jlnsa obecriedeHust BO3MOKHOCTH IOJTy4eHMs IeHEXHBIX cpeacTB B pamkax CBII Knuent naet
banky cormacue Ha cosnanue cBs3ku banka Ilonmyuarens m Homepa moOunsHOTO Tenedona
[Tomyuarenst g TOMY4YEHWS JEHEXKHBIX CpeAcTB  oT OrmpaBuTens, B TOM 4YHCIE
00CTyMBAIOLIETOCsl B CTOPOHHEHN KpeluTHOM opraHuzauuu, B pe3yapraTte [lepeBoga neHexHbIX
cpencTs ¢ ucnonb3oBanueM CbII, nanee no rekcty — CBs3ka.
Hacrosimium Knuent 3aBepsiet, uto bank BrpaBe ucnonbszoBaTh Homep MoOuibHOro TeiedoHa
Knuenra B kauecTBe yHUKaJIbHOTO UAeHTH(pHKaTopa A co3nanus Cessku B pamkax CBII.
3.3. Knnent rapantupyet banky, uro Homep Mo6miibHOTO TenedoHa NpuHaIeKUT JUUHO EMY U
TPETBUMH JIMIIAMM HE HCHOJb3yeTcs. KIMEeHT paspemaer HCHojab30BaTh JaHHBIM HOMEpP B
KayeCTBE CBOEr0 YHUKAJIBHOIO WICHTHU(PHUKATOpPa, B TOM YHCJIE, HO HE HCKIIOUUTENIbHO IpHU
ucnons3oBanun CBII, ocymecTtBieHnn u mnosydeHun IlepeBomOB [EHEXKHBIX CPENCTB C
ucnosnpzoBanueM CBII u uHBIX HEOOXOAUMBIX MEPOTIPUSATHI, CBSI3aHHBIX C peanu3anueil bankom
CBOMX mpaB M obOs3aHHOCTel npu ucnonb3oBaHuu CBII. Hecoobmenne Knuentom banky o6
U3MEHEHUHU (yTepe) YKa3aHHOrO0 HOMepa SBJISIETCS OCHOBaHHEM JJIsi OTKa3a B COBEPUICHUU
onepauii nmo Cuery B pamkax CBII, nHapymenuem KnmeHToM mnopsaka HCIOIb30BaHUS
ANIEKTPOHHOI'O CpEJACTBAa IIIaTeXa M OCHOBAHMEM JUII NPHOCTAHOBJIEHHUS MCIOJIb30BaHUS
Knuentom CBII.
3.4. B cnyuae Hecornacusi Knuenra ¢ nogkitouenueM ero k CBI1 n ucnons3oBanuem ero Homepa
MOOWIBHOTO TenedoHa B KaYeCTBE YHUKAIBHOTO UACHTU(HUKATOpa, KilMeHT BpaBe OTKIIIOYUTH
Cesa3ky B otneneHusx banka mo o6cnyxuBanuio ¢usnueckux jui, Cucreme «KYb-Direct» u
nporpaMMHoM Komiuiekce «KYb-Mobiley.



3.5. bank okaspiBaeT KimeHTy yciayry B COOTBETCTBUU C Y CIOBHSAMH, a TakkKe TPeOOBAHUSAMHU
3akoHojarenbcTBa Poccuiickoit @enepaunu u JKBO npu OXHOBPEMEHHOM BBITIOJIHEHHH
CIEAYIOLIUX YCIOBUM:
— Hannuus y baHka TeXHMYECKON BO3MOKHOCTH JUIsl OKa3aHUsl YCIIyTH;
— ycmemHoro npoxoxaenus Kinuenrom Bepudukanuy;
— omatel Knuenrom Komuccnn 3a okazanue bankom ycnyru B coorBercTBuu ¢ Tapudamu
banka;
— OTCYTCTBHUS MPSIMBIX 3alpeTOB Ha MpPOBEACHUE omnepanui, npeaycmorpeHHbix JIKbO
U/WIIN YCIIOBUSIMH JOTOBOpa 6aHKOBCKOro cuera Kiuenra.
3.6. B pamkax Ycnosuit KinueHT umeert npaBo:
— TII0Jy4YaTh JEHEXHBIE CpEICTBAa IO onepauusM, cosepmieHHbIM B pamkax CBII ¢
ucnoib3oBanueM CBS3KH;
— ToJyyaTh JAEHEXHble cpernctBa o OmepanusM, cosepiiaeMbiM B pamkax CBII, mpu
ycinoBuM ykazanus OrnpaBurenieM banka B kauectBe banka [lomyuarens;
— cosepmarts Onepanuu o MepeBony IEHEXKHBIX cpeAcTB nosydarensm B pamkax CBII ¢
ncnonb3oBanueM CBS3KY;
— cosepmats Onepanuu 1o NepeBOAy JEHEKHBIX CpeACTB noiyuyaTessiMu B pamkax CBII ¢
yka3zanueM banka [lonyuarens u3 cnucka ygyactHukos CBII.
3.7. bank umeet npaBo oTka3aTh KilneHTy B 0ka3aHUM Y CIIyTU B C1y4ae HEBBIIOIHEHUS YCIOBH,
yKazaHHbIX B 1. 3.3., 3.5. YcinoBuil, a Takke B Cily4ae, €CIM 3alpeT WM OrpaHUYCHUE Ha
MPOBEJICHUE Olepanuii yctaHoBieHbl bankom OtnpaBurens w/wim bankom [lonygarens w/umu
3aKkoHoJiaTenbcTBOM Poccuiickoit denepanuu.
3.8. bank umeer npaso otka3aTh KiueHTy B oka3aHuu Y CIyru B OJHOCTOPOHHEM MOpsAKe U 0€3
OOBSICHEHUS NPUYUH, B TOM YHCIIE B cllydae BbIsBiIeHUs onepanuili Kinuenra, conepxamux B
COOTBETCTBUU C HOPMAaTHUBHBIMM IPAaBOBBIMU akTamMu banHka Poccum mnpu3Haku HEOOBIYHBIX
olepanui, onepauuii, CBI3aHHbIX C OCYIIECTBICHUEM IPEANPUHUMATEIBCKON NesTeIbHOCTH (3a
UCKJIIOYEHUEM OCYIIECTBIIEHUS JIeATeNbHOCTH CaMO3aHAThIM 0€3 TOCyapCTBEHHOMN perucTpanuu
B KQ4€CTBE MHAMBUYAJILHOTO ITPEAIIPUHUMATEIIS, ECJIA BEACHUE IaHHBIX BUIOB IEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAlMd B KaueCTBE HHAUBUAYAIBHOIO MpEeaNpUHUMATENS B
COOTBETCTBUM ¢ (eiepaIbHIMU 3aKOHAMH, PETYIUPYIOIIUMH BeJIEHHE COOTBETCTBYIOIIUX BUJIOB
JESTEIbHOCTH) MJIM YacTHON MPAKTHKHU JUOO0 oneparuii, HeCyluX pernyTalMOHHbIE PUCKH AJIs
banka, a Taxxe, eciii y baHka BO3HUKIM MOAO3PEHUS B TOM, YTO ONEPALUS OCYLIECTBISETCS C
HapylIeHreM TpeboBaHMi 3akoHoaTenbecTBa Poccuiickoit denepanuu.
3.9. IlpenocraBneHue YcCiyru OCYLIECTBISIETCS B COOTBETCTBUU C YCTaHOBIEHHBIMH baHkoM
Tapudamu u JlIumuramu nepesoaa.
3.10. Ycayra cunraercst okazaHHOM bankoM KimeHTy B MOMEHT HacTyIUIeHHs O€30T3BIBHOCTH
IlepeBona B COOTBETCTBMHM € 3aKOHOAATENbCTBOM Pocculickoit denepanun.
3.11. Ornpasnenue cpencts llomywarento nepeBoja IO OKa3aHHOM YCIYre NPOM3BOAMUTCS
MOMEHTaJIbHO, IPU 3TOM CPOK 3auMCIEHMsI MOXKET 3aBuceTh oT banka I[lomyuaTens.
3.12. baHk He HeceT OTBETCTBEHHOCTH B CilydasiX, Korja 3auucieHue cpeacts llomyuarento
NepeBojia OCYLIECTBIEHO C HAapyLIEHWSIMHU CPOKOB M HHBIX TpeOOBaHMH, YCTaHOBJIEHHBIX
3akoHoAarenbcTBoM Poccuiickoit denepannn no BuHe Apyrux ydactHukos CBII.
3.13. baHk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, nomyuieHHble Kinuentom npu odopMieHUH
yCIIyT B MOMEHT BBOJia mapameTpoB Onepanuu u npusemue kK [lepeBoay 1€HEKHBIX CPENCTB B
HekoppekTHOM CyMMe nepeBoja WM M0 HEKOPPEKTHBIM PEKBU3UTaM. B yka3zaHHBIX cilydasx
VYcenyra cuntaercsa okazanHoi bankom Knnenrty Hagiexamum oopazom.
3.14. bank He HeceT OTBETCTBEHHOCTH 3a JI0ObIe MOCIEACTBUSA, B TOM 4Hcle, yopITku KnnenTa,
cBs3aHHbIe ¢ HecooOmenuem Knuentom banky 06 m3menenmm (yrepe) Homepa moOumbHOTO
tenepona Knuenra.
3.15. Ecnu nHOE HE nmpelyCMOTPEHO 3aKOHOM WJIM MHBIMU HOPMATHUBHBIMM aKkTaMu, baHk HU ITpu
KaKUX OOCTOSATENICTBAX HE HECET OTBETCTBEHHOCTH 3a JIt00ble ToHeceHHble KiineHToM yOBITKH,
CBSI3aHHBIE C UCII0JIb30BAHUEM MJIM HEBO3MOXKHOCTBIO Mcnoib3oBanus ¢ynkiuonana CBIIL.



3.16. OtnpaBuTenp nepeBosia UMEET BO3MOKHOCTbh OTKa3aThCs OT MOJYYECHHUs YCIYTH B JIHOOOH
MOMEHT /10 HACTyIUJIeHHs 0e30T3bIBHOCTH llepeBoja B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaunu. IIpu s3rom IlepeBon AeHEKHBIX CpencTB HE npousBoautcs, Komuccus
HE B3UMaETCsl.



4. YCJIOBUSA OKA3ZAHUA YCJIYT'U.

4.1. bank npenocrasiser OTOpPaBUTENIO MEPEBOJA BO3MOXKXHOCTh IMOJb30BAHUS Y CIYTOW MpPHU
yciioBuu, 4to bank ornpasutens u bank nosnydarens sBistorcs yuactHukamu CBII. B kauectse
uaeHtudukatopa Homepa OaHkoBckoro cueta [lomydarens mepeBoja, OTKpbiToro B banke,
ucnoib3yercst ero Homep MobunpHOTO TenedoHa.
4.2. KnueHT yka3bpiBaeT/BbIOMpaeT mapameTpbl Omepanuu, B COOTBETCTBHHM C KOTOphIM baHk
JIOJKEH 0Ka3aTh YCIyry, a UMEHHO:

— Homep O6aHKOBckoro cyera OTmpaBHUTENs IEPEBOA;

— HoMmep mobmibHOTO Tenedona [lonydarens nepeBosa;

— CyMMY mepeBoja B pyOIsix;

— UHBIE IApaMETPbl, €CJIU OHHU 3arpolleHbl baHKoM.
4.3. 3a cosepuienue Omnepanuit ¢ ucnons3zoBanueMm CBII bankom B3umaercs Kommuccus.
Undopmanusa o pasmepe Komuccuu 3a coBepuieHue yka3zaHHbIX Omepanuii conepkurcs B
Tapudax, pazmenieHHbIX Ha caiite banka B cetn MuTepHeT no agpecy www.creditural.ru.
4.4. Jlumutel Ha coBepiieHue Onepanuii NpeaycCMOTPEHbI JACHCTBYIONIUM 3aKOHOJATEIbCTBOM
Poccniickoit @enepanuu. bank 1o CBOEMYy YCMOTPEHMIO MOKET YCTAHABIMBATH JIMMUTBHI HA
copepiienre Onepanuii (pa3oBbIiA/CyTOUHBINA/MECSUHBIN JIUMHUT).
4.5. KnueHT ocyliecTBIsIET MPOBEpKY MapamerpoB llepeBojga, B TOM 4HCIIE KOPPEKTHOCTH
ykazanusa Homepa moGunbHOro tenedona nomxydarens, Cymmsl epeBojaa u pacuera Komuccuu,
U MOATBEPK/IAET CBOE KEJIAHUE MOJIYYUTh Y CIYry C IapaMeTpaMH, BbIBEICHHBIMU Ha 3KPAHHOMN
dopme, myrem HaxkaTusi Ha KHOMKy «OtmnpaButThy». [Ipu sToM ¢paza B KaBbIUKAX MOMKET
OTJIMYAThCS OT YKa3aHHOI'O TEKCTa, HO ObITh AHAJIOTUYHA IO CMBICITY.
4.6. bank Ha OCHOBaHMM MapaMeTPOB, yKa3zaHHBIX KiMeHTOM, OCyIIEeCTBISET UX MPOBEPKY Ha
COOTBETCTBHUE YCIOBUAM pa3fielia 3 U OKa3bIBaeT Y CIyTy.
4.7. KnueHT mpH COBEpILIEHUH MepeBoia ¢ Hcnoiab3oBaHueM Homepa moOumibHOTO TenedoHa, B
TOM 4Huciie, B ciiydae ecinu Kinent sBisercs [lonyyarenem qeHEXHbBIX CpEACTB, pa3pemaeT banky
npenoctabnaTh banky Poccuu, HCIIK, kpequTHbIM OpraHu3anusM, SBISIOIIUMCS Y YaCTHUKaMU
CBIl, ximentam YuactHukoB CBII (maTensInuKy/morydaTesto ¥ HHbIM Y9aCTHHKAM PacdeToB)
ceegenus o Knuente, ero Homepe moOunsHoro tenedona, o [lepeBose, a Takke nHhopmaiuio o
BO3MOXHOCTH banka coBepmutsh IlepeBos ¢ ucnonb3oBanuem Homepa MoOminbHOTO TenedoHa B
KadyecTBe HJeHTH(HuKaTopa HoMepa OaHkoBckoro cuera Kinenta B banke.
4.8. Knuent cornamaercs noiy4ars ot banka u HCIIK coobuienust u yBenomienus, cBsi3aHHbIE
¢ coBepuienneM Onepannii B pamkax CBII.

S. I3menenne Y CJIOBHIA.
5.1. baHk BripaBe BHOCHUTbh U3MEHEHUS B Y CIIOBUS MIepeBoA0OB ¢ ucrosb3oBanueM CBII B nopsixe,
npexycMmorperHoM JIKBO.



