Ipuaoxenne Ne 1 x O0muUM yCIOBUSM 10 paCYETHOMY
OOCIIy’)KMBAaHMIO  C  HCIOJB30BAHHEM  MPOAYKTa
«[Ipoctobank», mpu  YCIOBUH  pacHOPSDKEHUS
ACHCIKHBIMU CPEACTBAMU, HAXOAAIIUMHUCA HA CUCTC,
UCKJIFOYUTENIFHO € KCIIOJIb30BaHMEM  aHajora
COOCTBEHHOPYYHOH MOANHCH

MHNPABUJIA JUCTAHIUOHHOI'O BAHKOBCKOI'O OBCJIIY/ KUBAHUSA
KJIMEHTOB IIpocrobank
(Cucrema IBO «IIpocto|bank» / Mutepuer-bank «[TPOCTO|OHJIAVH» /
IMPOCTO|OHJIAHH)

1. TEPMHHBI U OITPEJEJIEHUSA

1.1. B [IpaBuiax AMCTaHIIMOHHOTO OAHKOBCKOTO 00cmykuBaHus KiaueHTOB [IpocTrobank (nanee
no TekcTy — IIpaBuna JIbO) MCHONB3yIOTCS TEPMUHBI U ONpeAeNeHus, coaepxkamuecs B «OO0mmx
YCIIOBUSX 10 PACYETHOMY OOCITY’)KHBAaHHIO C HCIIOJIb30BaHHEeM MpoaykTa «I[IpocTtobanky, mpu ycinoBun
pacTOpsDKCHHST  JICHSKHBIMA ~ CPEJICTBAMH, HAXOJSAIIMMKCS Ha  CUETe, WCKIIOYHUTEIBHO C
MCIIOJIH30BaHMEM aHaJIoTa COOCTBEHHOPYYHOH MoANMCH» (1ajee mo TekcTy — OOImume ycnoBus), a TakxKe
TEPMUHBI U ONPEICITICHHISI, UMEIOITUE CIISAYIONINE 3HAUCHUS

1.2. ABTOpHM3auMsA — TOJITBEPKICHIE IMOJTHOMOYHUH (IIpeIocTaBIeHne paB qoctyna) Kiuenra,
yCIIeIHO mpoueanero AyTeHTU(UKalUo BXOJa, Ha HoJydeHue yciyr baHka, mpeaycMOTpeHHBIX
HorosopoM, ¢ ucnosnb3oBanueMm Cucrem J15O.

1.3. AyrenTHUKAIMS — YAOCTOBEpEHUE IPaBOMOYHOCTH oOpamieHus Knuenra B bank ans
COBEpIICHNs] OAHKOBCKUX OIepalui u/win nonydeHus uHpopmaruu no CyeraMm JUCTAHIMOHHO U
COBEpILICHUSI UHBIX JEMCTBUI B MOPSIIKE, IPENYCMOTPEHHOM HacTtosmumu [Ipasunamu /1BO.

1.4. Ayrentudukanusi BXoJa — TpPOLEAypa NPOBEPKHM COOTBETCTBUS MpPEIbSBICHHBIX
AyTeHTH(PHUKAIMOHHBIX AaHHBIX U OJHOPA30BOrO KJIOYa, BBINOJHsSEMas mepen BxoaoM B Cucremy
JBO.

1.5. AyreHTHGHKALMOHHBIE JaHHbIEe — B3aMMOCBSI3aHHbIC CBEICHMS, MpeJHa3HAuUCHHbIC IS
Aytentuduxanuun Kmmuenra npu obpamenun B bank c¢ ucnonbszoBanuem Cucremsl JIbO: Jlorun u
ITapouib.

1.6. Koaa-uenTp — moapasneneHne banka, okaswiBaromiee KimeHTy mo TenmeoHy yCiayra ¢

ucnonb3oBanueM Kogosoro cioBa. Homep tenedona Komi-nienrpa banka: 8-800-550-51-37.

1.7. KomnpomeTranusi — yTpara JIOBepUsl K TOMY, YTO HMCIOJIb3yeMble AYyTeHTHU(PHUKAIIMOHHbIE
nannele, KomoBoe cioBo, OHOPA30BbIM K04, MOOMJIBHBIA TeleoH, K KOTOPOMY HOJKIIOYEH
ABTopu3oBaHHbI HoOMep, SIM-kapra, mpuBsi3aHHas K ABTOPHU30BaHHOMY HOMEpPY HEIOCTYITHBI
nocropoHHuM JunaM. K coOwitusaM, cBs3anHbIM ¢ Kommpomeranueil, B TOM 4YuClI€ OTHOCATCSA
CIIeAYIOIIHNE:

- yrpara/moteps (B T.4. MOTeps KOHTPOJIS)/XUIIEHHE MOOWIBHOrO TenedoHa, K KOTOPOMY
MOJIKJIIOUEH ABTOPU30BaHHBIN HOMep, SIM-KapThl, IpUBS3aHHON K ABTOPHU30BaHHOMY HOMEpPY (B TOM
qiCclie C UX TOCTIeAYIOIIMM 00HapyKEHNEM/TIOJTydeHnEe KOHTPOJIS);

- 3ameHa SIM-KkapTbl, IpUBA3aHHON K ABTOPH30BaHHOMY HOMEpY;

- yBOJbHEHHE paOOTHHUKOB, TMPEKpALICeHWE T[OJHOMOYMN JIMI, HWMEBIIUX JOCTYH K
AyTeHTH(PHUKAIIMOHHBIM TaHHBIM, KoZ0oBOMY CIOBY;

- BPEMEHHBIH JJOCTYIl NOCTOPOHHUX JHII K AyTeHTU(HUKAIIMOHHBIM JaHHBIM, KoJj0BOMY CIIOBY,
OnHOpa30BBIM KIIHOYaM, MOOMJIBHOMY TelIe(OHY, K KOTOPOMY MOAKIIOYEH ABTOPU30BAaHHBIA HOMED,
SIM-kapTe, npuBsizZaHHON K ABTOPU30BaHHOMY HOMEDY;



- BO3JICWICTBHE BPEIOHOCHOIO MPOTrPaMMHOI0 oOecredueHus Ha Jo0ble almapaTHble CPeaCcTBa
Knuenra, npeanasznauennsie 15 padbotel ¢ Cuctemoit JIbO;

- UHBIE 00CTOSTENHCTBA, MPSIMO MM KOCBEHHO CBHJICTEIBCTBYIONINE O HATHMYUU BO3MOXKHOCTHU
HECaHKIMOHUPOBAHHOTO IOCTYIA K AyTeHTU(DUKAIIMOHHBIM JaHHBIM, KogoBoMy citoBy, OTHOPa30BbIM
KIII0YaM, MOOMJIBHOMY Telle()OHY, K KOTOPOMY MOJKIIOYEH ABTOpM30BaHHBIN HOMep, SIM-kapte,
MPUBS3aHHON K ABTOPU30BAaHHOMY HOMEPY HEYITOJTHOMOYEHHBIX JIUII.

1.8. Killou 3J1eKTPOHHOW MNOANUCH — YHHUKaJbHas IOCJIEOBATEIbHOCTh CHUMBOJIOB,
npeaHazHadyeHHas s co3ganust HOILL

1.9. Kiirou npoBepKu 3J1eKTPOHHON MOANMCH — YHUKAJIbHAS MOCIEA0BATEIbHOCT CUMBOJIOB,
OJIHO3HAYHO CBsI3aHHAsl C KJIKOYOM D3JIEKTPOHHOM MOANUCH M MpPEJHA3HAYEHHAs Uil NPOBEPKU
noaymaaocty HOIL.

1.10. JloruH — yHHWKaJbHAsl MOCIEIOBATEIBHOCTh OYKBEHHBIX, YHCIOBBIX U MHBIX CHMBOJIOB,
dopmupyemast bankom, kotopas Hanpasnsercs Kinuenty u peructpupyercs bankom B Cucteme JIbO n
ucnonbzyercss Kimuentom st Ayrentudukanuu Bxozga. st MOOMIBHOW M CTaIlMOHAPHON BEpCHH
Cucremsl J1bO ucnonb3yercs equHblil JIorus.

1.11. Moouabnoe mnpuioxkenue «IIpocro/bank» (mamee — MoOWIBHOE NPHUIOKEHHE,
[Mpunoxxenne) — 3to MmobmibHas Bepcust Cuctembl JIBO «IIpocto|banky, cepBUC, MpeaHA3HAYCHHBIH
g nocryna KinumeHTOB K yciyraM 3JeKTpOHHOro OaHKHMHTa MOCPEACTBOM MOOUIBHOTO TenedoHa.
[IpunoxkeHue npenocTaBiIseT BO3MOXHOCTh BBINOJHATH CJEAYIOLIME JACHCTBUA B Ipejaeiax
(YHKIIMOHATBHBIX ¥ TEXHHYECKUX BO3MOKHOCTCH:

- OCyIIecTBIATh KPYTIIOCYTOYHBIN JOCTYI K yciayram banka.

- Paborats kak uepes [Ipunoxkenue, Tak u yepe3 crauroHapuyo Bepcuto Cucremsl JIbO. Kinuent
MOXKeT pabotath B [IpuiiokeHnu, HE3aBUCUMO OT PETUCTPAIIMU B CTAIIMOHAPHON BEPCHUH.

- OJ1, co3naHHble U OTIpaBieHHble B baHk uepe3 craumoHapHyr Bepcuto Cucremsl /b0,
noctynHbl B [IpunoxxeHun 1 HA060POT.

Pa6oTta c MoOMIbHBIM MPHIIOKEHUEM BO3MOXKHA HA YCTPOMCTBAX C ONEPALIMOHHBIMU CUCTEMaMHU
i0OS (Bepcus 11.0 u BhIme, B TOM umucie aocrynHa PWA Bepcus MOOWIIBHOTO TPHIIOKEHHS Yepe3
Opaysep) 1 Android (Bepcus 6.0 u Borme). J{s pabotsl [Ipunoxenust Heooxoaum goctymn B UHTepHET.

1.12. HexBaauduuupoBaHHasi JjekTpoHHass mnoanuch, (HIII) — Buxg ycuineHHOH

ANIEKTPOHHOW TOJNUCH, CO3JaHHOM B mopsake, mnpeaycmMorpeHHoM [Ipasumamu  J1BO, c
HCIOJIb30BAHUEM CPEJCTB AJIEKTPOHHOM MOANUCH B pe3yIbTaTe KpUNTorpaduyeckoro npeodpa3zoBanus
MHGOpPMALUU C HCIIOJIb30BAaHUEM KJIH0Ya AJIEKTPOHHOW MOJMKMCH, MO3BOJISIOIIEH ONpeaesuTh JIUIO,
MOJINHMCABIIEEe DJIEKTPOHHBIM JOKYMEHT, a TakXke OOHAapyXHUThb (aKT BHECEHHUsS M3MEHEHUH B
AJIEKTPOHHBIN JTOKYMEHT MOcJ€ MOMEHTa ero noanucanusa. Ctoponamu ucnonb3ytorcs HOII, Kirou
JJIEKTPOHHOW TOJIKCH KOTOpPOHM BbINylleH bankom. Eciaum MHOe HE NMpeayCMOTPEHO COMIAlIeHHEM
Cropon, Knmuent ucnonsiyer obmaunyro HOII, cpencTBa 31eKTpOHHOM MOAMUCH KOTOPOU XpaHITCS HA
cepBepe banka. Ilo texcry IlpaBun JAbO mon HEKBaTM(DHUIIMPOBAHHOW AJIEKTPOHHOW MOIMUCHIO
MOHUMaeTcs 00auHas HeKBaIM(ULMPOBAHHAS AIEKTPOHHAS MOKCH.

1.13. OaHopa30Bblii K104 — Ha0Op LKU(p U/UIIKM CUMBOJIOB, OTIIpaBieHHbIX bankom Kinenty
B CMC-cooOmiennn Ha ABTOpHM30BaHHBIA HOMep. Bpewms neiictBurensHoct OmHOPA30BOrO KIHOYA
ABJIAETCS OTPAaHUUYEHHBIM, U onpeaensercss bankom. [Ipumenenne OnHOPa30BOro KitoUa Ha ONEPALNIO
ABJIAETCS OJTHOKPATHBIM.

1.14. OnepanuoHHblii J1eHb — 4YacTh pabouero nHs baHka, B TeueHHe KoTopod baHk
npuauMaer or Kimenta m nepemaer KnmeHTy pacueTHble JOKyMEHTHI. [IpoaoinKMTENBHOCTH
OIIEPALIMOHHOTO JIHA YCTAHABJIMBAETCS BaHKOM CaMOCTOSITEIBHO M TOBOIUTCS 10 cBeaeHusa Kimenra



MyTeM pa3MelleHusl AaHHOM uHGOpMaluu B JOCTYHNHBIX i o0o3peHuss Kiuenta mecrax B
omepanroHHbIX 3aax banka, a Takxke Ha OdunnuansHoM caiite banka.

1.15. TlapoJb — yHHKaJIbHAS MOCIEI0BATEILHOCTh OYKBEHHBIX, YACIOBBIX U MHBIX CHMBOJIOB,
u3BecTHass ToubKO Kimenty, coorBercTByromias Jlormny Kimenta u  ucnosb3yromascs Uit
Aytentudukammu Kimenrta B Cucteme JIBO. [Tapons Knuenra B coueTanuu ¢ JIOTHHOM 00€CTIeYHBaIOT
oxHo3HayHyt0 Ayrentudukanuio B Cucreme JIBO. [Tapons ncnoap3yercss MHOTOKPATHO, M MOXKET OBITh
u3MeHeH KIiMeHTOM caMOCTOSTeNIbHO HEOTpaHMYEHHOE KOJIWYecTBO pa3. Jius MoOuipHOM U
craunoHapHoi Bepcuu Cucremsl JIBO ucnonsiyercs equnbiii [1aposs.

1.16. Duaexkrponnasi moamuch (III) — wundopmamus B saeKkTpoHHOW QopMe, KoTopas
MPUCOEANHEHA K JIpyrod MHQPOpMAIU B 3JIEKTPOHHOHI (opme (rmoanuchiBaeMold UHPOPMAIHN) HIN
MHBIM 00pa3oM CBs3aHa C TakoW HMH(pOpMalMen, U KOTOpas UCIONb3YyeTcs I ONpeesICHUs JUIa,
MOIMMCHIBAIOIIETO HH(DOPMAIIHIO.

B cootBerctBuu ¢ Hacrosmumu [pasunamu 16O o 351eKTpOHHOM MOAMKCHIO MOIpa3yMeBaeTCs
o0ayHas HeKBaTM(PUIMPOBAHHAS JIEKTPOHHAS TTOAIHUCH.

1.17.  Duexrponnblii miaarexubiii 1okyment (/L) — pacnopsokenue Kinenta no Cuety B
dopme D/1.

1.18.  Duexkrponnblii aokymeHT (/) — snexTpoHHbIi noKkymeHT (B T.u. DIIJ], mucema,
BJIO’KEHUS U TIP. IOKYMEHTBHI, CBA3aHHbBIE C HCTIOJTHEHUEM H/UIIK pacTopkeHneM J{oroBopa 6aHKOBCKOTO
cyera, 3aKJIFOUEHHOTO B COOTBETCTBHMM C OOIIMMHU YCIOBUSIMH, JOKYMEHTBI, B T.4. 3asBJICHUI,
coryameHusi, oepThl, CBI3aHHBIC C 3aKIIOUYEHHEM, UCIIOIHEHUEM W/WIH pacTop>keHuem Jlorosopa o
NPEJI0CTABICHUH YCIYT TOPrOBOIO SKBAWPHHTA).

1.19. PWA - texHomorusi, Koropas mno3Boisier KimeHntam yctaHoBUTH caidiT banka Ha
MOOUIBHBIN TenedoH kak [Ipunoxenue.

1.20. URL - cucrema yHU(UIUPOBAHHBIX aJPECOB 3JEKTPOHHBIX PECYpPCOB, WM
€IMHO00pa3HbIN OIpeeIuTeNIb MECTOHAX0XIEHUS pecypcea ((paiina).

2. OBIIUE NMOJIOXKXEHUS

2.1. TlpaBuna [ABO ycTaHaBIMBAIOT TMOPSAIOK B3aMMOJCHCTBHS, NpaBa, OOSI3aHHOCTH U
oTBeTCTBEHHOCTh CTOpoH mnpu ucnoib3oBaHuu Cucremsl JIBO, a Takxe coaepkaT CTaHIAapTHbHIE
YCIIOBUS, pErJIAMEHTUPYIOLIHE:

1) mpenocraBnenue Knmentom mo cBoemy Cuery, otkpbitomy B banke «KYb» (AO) B
cooTBeTcTBUM ¢ OOIMIMMHU YCIOBUSMH IO PacYETHOMY OOCIIY)KHBAaHHUIO C HCIIOJIb30BAaHUEM INPOIYKTa
«[Ipocrobanky», JI1/], nonnucanusix HOII Knuenra, ¢ ucnonb3oBanueM Cuctemsl JIbO (31eKTpOHHBIM
crocooom);

2) namnpasinenue Kmmentom mo Cucreme [IbO unbix OJ1, moanucannbix HOII, cBsizaHHBIX C
obocnyxuBanreM Cdyera W/WIM OKa3aHUEM YCIyr TOPrOBOIO JKBalpHHTra (IOMOJIHUTEIbHBIC
COTJIALIEHUSs], TMChMA, TOKYMEHTHI 10 OOHOBJICHHIO JaHHBIX N0 KiHMeHTy, JOKYMEHTHI IO 3arpocam
banka u mp.);

3) momyuyenne Kimenrom mHpopmammu o coctosHuM Cuera M NPOBEICHHBIX OINEpAIMIX B
Cucreme J1BO.

2.2. Hacrosmue IlpaBuna [IbO sBusitoTcss HeoThemsieMoW dYacTbio OOIMMX YCIOBHNA U
IIPUMEHSIIOTCS K OTHOIIEHUSAM Mexkay bankom n Knnenrom, Bo3HuKarOIMM Ha ocHOBaHUM Jlorosopa,
3aKJIIOYEHHOT0 B COOTBETCTBUM ¢ OOIIMMHU YCIOBHUAMH 10 PACYETHOMY OOCIIY)KHBAaHHUIO C



ucnojib3oBanreM npoaykra «lIpocrobank», JloroBopa o mpegoCTaBICHHH YCIYr TOPTrOBOTO
skBaripunra. Ilpasuna JIbBO He mnpumeHsitoTcs K OTHOIIEHUSM CTOpPOH, BO3HUKIIUM B CBSI3U C
3aKJIIOYEHUEM MEXJIYy HUMHU JOTOBOPOB, HE YKa3aHHBIX B HACTOSIIEM IIYHKTE, a TaKXe ¢
oOcCTykKMBaHHEM OAaHKOBCKUX CUETOB, OTKPBITHIX HE B COOTBETCTBUH ¢ OOMMMH YCIOBHSIMH TIO
pacyeTHOMY OOCITY>KUBAHHIO C UCTIOJIb30BaHUEM MpoayKTa «IIpocTrobaHky.

2.3. Cucrema JIBO sBnsieTcs KOpHOpaTUBHOW HH(GOPMAIIMOHHONH CHCTEMOW, yYaCTHUKAMHU
3JIEKTPOHHOTO B3aUMOJIEUCTBHUS B KOTOpou sBJsA0TCAa CtopoHsl. B kauectBe Cucremsl JJbO Ctoponamu
HCIIOJIB3yeTCs IporpaMMHbIii koMiuiekce st 9BM JIBO IMpocro|bank. JlocTym K cTaliMOHApHOM BEPCHH
Cucremsl /IbO ocyiiecTBiseTCsl C UCIOJIb30BaHUEM HMH(OPMALMOHHO-TEIEKOMMYHHKAITMOHHON CEeTH
Hurepuer mo azapecy https://dbo.prostobank.online. Jdoctynm k wmoOwiasHONH Bepcun it 10S

ocymiecTBisieTcss mo aapecy https://m.prostobank.online/, mius Android -mocpeacTBOM CKauuBaHHs
[Tpunoxenus gepes Google Play.

2.4. O]] nopoxnaer obs3atenbcTBa banka u Knmenra, ecnu KimieHTOM OH HaIIeKanmm oopazom
oopmren, nognmucan HOII u nepenan, a bankom morydeH, mpoBepeH U MPHHSAT.

2.5. Ecniu unoe He npexycMoTpeno O6mumu yeiaosusimu, D], nepenannsiii bankom B Cucreme
JBO, nopoxaaet obs3arenscTBa banka u Knuenra, ecnn 3]] nepenan KnueHty ¢ ucnonb3oBaHueM
Cucremsbl J1IBO u1 moanucan HOII.

O/1 banka, nepenannsbiii no Cucreme JIbO u nonydenHsii KinueHTom, sBIsSETCS TOKYMEHTOM,
UMEIOLIUM IOPUINYECKYI0O CHITy, PaBHYI AaHAJOTUYHBIM JOKYMEHTaM, HaJJIeKaluM o0pa3om
oopmieHHbIM, Ha OyMaXXHBIX HOCHTEJSNX, MOJIMUCAHHBIM COOCTBEHHOPYYHBIMH TOAMHCIMHU
YIOJHOMOYEHHBIX JIUI] U 3aBEpPEHHBIM I1e4aTbio baHka.

O/1, nanpasnenHsli bankom Kiuenty B Cucreme [IBO, cuutaercsa nepenanHsiM KimeHty
(nony4yennsiM Kinentom) B MoMeHT otipaBku bankom takoro /1 B Cucteme J1bO.

2.6. D1 Knmenra, cos3maHHblii ¢ mcnoib3oBaHueM Cucrembl JIBO wm momnucanubeii HOII,
nepeaanHblii 1o Cucreme JIBO u mnonydyeHHwlii baHkoM, sBisieTCs JOKYMEHTOM, HWMEIOIIMM
IOPUINYECKYIO CUJTY, PaBHYIO aHAJIOTMYHBIM JIOKyMEHTaM, HaJJekaluM o0pa3oM oOpMIICHHBIM Ha
OyMa)KHBIX HOCHUTENSX, MOJMMCAHHBIM COOCTBEHHOPYYHBIMU TMOAMUCAMHU YIOJIHOMOYEHHBIX JIHIl U
3aBepeHHbIM mneuyaTssMu CTOpPOH B cilydae, €CiM HaJW4yue Ie4aTd Ha JOKYMEHTE HEeO0OXOIUMO B
COOTBETCTBUHU C TPEOOBAHUSIMU JEHCTBYIOLIETO 3aKoHOoaarenbcTBa PD, B ToM umncie HOpMaTHUBHBIX
akToB banka Poccuu, cyiiecTByrOmyYMY B OTHOIIIEHUH TaKUX JTOKYMEHTOB.

2.7. bauk BrpaBe B J1000i1 MOMeHT moTpeboBaTh oT KimenTta noanucanus, a Knuent o6s3an mo
TpeboBanuto banka noanucars panee nepenanubie banky 2/ Ha 6yMa)kHOM HOCHTENE, HE3ABUCUMO OT
TOr0, WCHOJHEHBI JM YyKa3aHHble D/, mpu 3ToM 10 moanmucaHus ykasaHHbIX DJ] Ha OyMa)kKHBIX
HocuTensax KimeHT 006s3aH mpenoctaBuTh B baHK HOTapuanbHO 3aBEpEeHHYIO KapTOUKy ¢ oOpasnamu
noJnuced M OTTUCKAa MeyaTH, O(QOPMIIEHHYIO B COOTBETCTBUH C TpPeOOBAaHUSAMH JEHCTBYIOIETO
3aKOHO/IaTEIbCTBA U HOPMATUBHBIX akTOB banka Poccuu.

2.8. CTopoHBI IPHU3HAIOT B KAayeCTBE €IMHOM IIKaibl BpeMeHu npu padore B Cucrteme JJbO
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM SIBJIsIETCS BpeMs CHCTEMHBIX YacOB ammapaTHBIX CPENICTB
banxa.

2.9. D] cuumraerca nepenaHHbiM KineHTOM M moJdydeHHbIM baHKOM, a COOTBETCTBYIOILIAsS
orepanus BbINOJHAETCS baHkoM OoT MMeHM M no nopydeHuto Knmenra, ecimm O/ mogmucan HOII
Knuenrta B coorBerctBuu ¢ IlpaBunamu /IBO, Cucrema JIBO moareepauna nepenady, IpuUcBOMiIa
pacHopsHDKEHUIO PErMCTPAllMOHHBII HOMEp M M3MEHMJIA CTAaTyC JOKyMEHTa Ha COOTBETCTBYIOLIUI B
Cucteme /1bO. B cinyyae ecnu mo kakuM-InO0 mpuyuHaM (pa3pbiB CBSA3U U T.11.) KimeHT He momyunin


https://dbo.prostobank.online/
https://m.prostobank.online/

MTOATBEP>KIECHUS O ITOJIYYCHUHU U perucTpauuu J/I, OTBETCTBEHHOCTD 3 YCTAHOBJIEHUE OKOHYATEIBHOIO
pesyibrata nepegaun D/ nexut Ha Kinuenre.

2.10. IIpu oomene /] Croponamu ucnons3ytorcss HOIL, Beimymennsie bankom. Ecnu nnoe ne
npenycMoTpeHo cornamenueM CropoH, KiueHT ucnons3yer oonaunyro HOII, cpencTa neKTpoHHOU
MOANKUCU KOTOpoW XpaHsaTcs Ha cepBepe banka. Ilopsnox mnoanucanus Kimentom 3OJ1 ¢
ucnoib3oBanueM obnaunoit HOII ycranaBnuBaercs Hactosiumu [Ipasunamu JIBO.

2.11. bank ocymectBisieT Bbimyck HOII KnuenTta myrem co3gaHusi ¢ TOMOIIBIO TPOrPaMMHBIX
cpeactB banka kmodeBoi napel HOII B coctaBe HeakcniopTupyemoro Kiroua 31eKTpOHHOM MOIIUCH U
Kiroua mpoBepKM 3JEKTPOHHOM MOANNCU M UX COXPAHEHHs B IIPOIPaMMHO-AIIAPAaTHBIX CPENCTBAX
banxka.

2.12. KinueHT MOXET HCHOJb30BaTh BhIMyHIeHHYI0 eMy bankom HOII mocne ee akruBanum
Kimmenrom.

2.13. AxruBanus HOII KimenTa ocymecTBisieTcst CISAYIOIIM CIIOCOO0M:

2.13.1. Knuent nomy4aet ot banka SMS-coo0mienne Ha ABTOPHU30BaHHEIM HOMEP, COAepKaIiee
ccbUIKy Ha crpaHunly OdunmansHoro caiita banka (ccbuika Ha cailt, colepHT npotokon https), Ha
KoTOpoi pasmereH D/1, Bkirovaronuii B ce0s ceaenus o HOII Kimenra.

2.13.2. Tlocne moctymneHusi Ha ABTopu3oBaHHbIM HOoMmep Knmenta SMS-coobmenus banka,
Knunent nepexoaut mo ccpliike Ha crpanuny OduuuansHoro caifta banka (ccpuika Ha caifT, COAEPKUT
npotoko https). Kimnent 00s13an o3HakoMuThCs ¢ coaepxanueM D/, HarpasineHHoro bankom Kiuenry,
U, B cilydae corjlacusi ¢ cojepxkanuem DJI, ocymectBisger aedictBus no aktuBauuun HOII Kinenra,
IIyTEM BBEJIECHUS B COOTBETCTBYIOIIEM I10JI€ CTPaHMIIbI caiiTa nomydeHHoro ot banka OnHopa3oBoro
KJIIOYa.

2.13.3. BaHK OCYIIECTBIISET MPOBEPKY COOTBETCTBUS OTHOPA30BOTO KIHOYA, HANPABICHHOTO
Knuenty nocpenctBom SMS-cooOuienns Ha ABTopu3oBaHHBI HOMep Kimenrta, ¢ OgHOpa3oBbIM
KJIFOUOM, BBEJIEHHBIM KIINEHTOM B COOTBETCTBYIOLIEE T0JIE CTPAHULIBI CaliTa.

2.13.4. B ciyyae NOJ0XKHUTEIBHON MPOBEpKH ToxkIecTBa OIHOPA30BOr0 KIItOYa, HANPaBIEHHOTO
Kmunenty nocpenctBom SMS-cooOuienuss Ha ABTopu3oBaHHbIE Homep Kimenrta, ¢ OmHOpazoBbIM
KJIFOYOM, BBeIE€HHbIM KUIMEHTOM, B COOTBETCTBYIOIEE IOJIE CTPAaHUIbI caiiTa, baHK OCyIIECTBIISIET
aktuBauuto HOII Knuenra.

2.14. B cmywae, ecnd TOcie TEPBHYHOrO HampasieHus bankom SMS-cooOmeHust Ha
ABTopur3oBaHHbII HOMep, KinneHToM He Obliu ocyiiecTBiIeHb! AeicTBus no aktuBauuu HOII Knuenra,
bank BnpaBe MOBTOPHO, 10 COOCTBEHHOM MHUIIMATHBE, J100 Mo obpamenuio Knuenrta B Komn-nientp,
HanpaBuTh Kimenty SMS-cooOuienrne Ha ABTOpU30BaHHBIM HOMep B 1ensix aktuBaun HOIL

2.15. TIpu ucnons3oBanuu HIII npu oomene 3J] CTOpOHBI MPU3HAIOT, UTO:

e HeponyctuMo BHeceHue Kimentom n3menenuii B O/] nocne ero noanucanus HOII;

® [IpH BO3HHUKHOBEHHUH CIOpa O COOIIOACHUU MpaBui oOMeHa DJ] 3TaJOHOM SIBISETCS KypHAI
obmena DJI, KypHan peructpanuu OnokupoBok noctyna k Cucreme [IbO u unble cBemeHus 00
ncnons3zoBannu Kimmenrom Cucremsl /IO, xpansnimecs Ha annapaTHbIX cpeacTBax baHka.

2.16. IIpum cozmanmum HOII, mnogmucanuu D) KiueHT 00s13aH pPYyKOBOJCTBOBATHCS
pexoMeHaanusMu banka o HeoOXoauMbIX Uit opranuzauuu paborsl B Cucreme JIBO cpencrBax
(o6opynoBaHue, anmapaTHble, CHCTEMHBIE, CETE€BblE U TEJIEKOMMYHHKAIIMOHHBIE CpPEICTBA,
porpaMMHOe OOecliedeHre U JIp.), a Takke pekoMeHaauusMu banka mo ucnonb3oBanuio CHCTEMBI
JBO, pazmemennpiMu Ha OdunmanbHoM caiite banka.



2.17. Tlopsnox nmoanmucanus Knueatom D1 ¢ ucnonb3oBanueM odsraunoit HOII ocymecTisiercs
MyTEM COBEpIICHHUS MociieoBaresbHbIX AercTBui B Cucreme JIbO cormacHo nnctpykuusam banka, mpu
ITOM:

e Kiuent nmpousBogut AyreHtudukamuio Bxona B Cucremy JIbO Ha OCHOBaHWW BBEICHHBIX
Kimentom AyrenTudukanuoHHbix gaHHbIX (JIorumaa u [Taposst) 1 OgHOpa3oBOro KiIroua;

e Kiment popmupyer 31 nmocpenctoM Bozmoxkaocterr Cucremsr JIBO cornacHo TpeboBaHusIM,
K 3anoiHeHuto u dopmary D1, pasmemenasiM Ha OdunmanbHoM caiiT banka, W moamuceiBaeT D/
HOII, tem cambiM MHULMHUpPYET 3anpoc mnoiaydeHuss OaHopa3zoBoro kiawouda nocperncrBom CMC-
coobmienus. Ilpu momyuenun OpHOPA30BOro KItOYa BBOJAUT MOJydeHHBbIM OJHOpPa30OBbIM KIIOY B
cootBeTcTByMOMIEeH opme Cucremsr [1bO;

e @Dopmupyercs I/1 ¢ coorBercTByroei emy HOII;

o [loanmucannserii 3] mocrynaer B bank 1y 06paboTKH.

2.18. Ilpu nocrymnenuun D/ B bank ans o0paboTKH B aBTOMaTHUECKOM PEKUME MTPOU3BOIUTCS
npoBepka HOII B cinenyromiem nopsiake:

e bank  mpoBepser B  mpouecce  AyTreHTU(UKAMM ~ BXOAA,  MPEJICTaBICHHbBIE
Aytentudukanonnslie qaHHbie 1 OTHOPA30BbBIN KITIOY;

e bank nposepsieT oTcyTcTBHE (hakTa mosyueHus bankoMm coobumienust co ctoponsl Kimenra o
Kommpomeranuu, 1o Hagana pabotsl ¢ bankowm;

e bank mnposepser OnHOpa3oBblil Kito4, noiaydeHHbl Kimentom mnocpeactBom CMC-
cooOmienus: Ha ABTopu3oBaHHBI HOMep Kimenra, crenepupoBanubsiii B Cucteme JIBO mo 3ampocy
Knuenra, ¢ OqHOpa30BbIM KIIFOYOM, BBEICHHBIM KITMEHTOM U MOCTYNUBIINM B baHK;

e [IpoBepka OHOPA30BOTO KIItOUA OCYLIECTBIIIETCS IIyTEM CpaBHEHUs, BBeJleHHOro Kinenrom
u ortnpasieHHoro Knuenty OnnopaszoBoro kimoua. CoorBercTBue OAHOpa30BBIX Kiroued s D/
(BBenennoro Kmuentom B Cucremy JIbO u ornpasnenHoro KinueHTy) mOATBEp>KIAET MOTHHHOCTD
HOII u ee npunaanexunocts Knuenry.

O6pabotka /] ocymiecTBisieTcs TOIABKO mocie npoBepku koppexktHoct HIII Knuenra.

2.19. DI KnreHTOoB MPpUHUMAIOTCS KPYTIIOCYTOYHO, a HCTIOJHSIOTCS BaHKOM B COOTBETCTBHH CO
CpOKaMH BBINOJIHEHUs pacniopsbkeHui KiimenTos, ycraHoBieHHbIMU OOLIUME YCIOBUSMHU.

2.20. lnsg ormensl panee nepenanHoro DI1J] KimuenT Bnpase mo3BonuTh B Koym-tientp banka Ha
COOTBETCTBYIOIIUN HOMEp TenedoHa u npousBectd otMeny JI1/] ¢ ucnons3oBanuem Konosoro ciosa
WJIM COBEPLINTH COOTBETCTBYIOLIME eicTBUA nocpencTBoM Cucremsl J1bO.

2.21. CmeHa ABTOpHU30BaHHOI'O HOMEpA MPOU3BOJAUTCS B ciiyyae ero Komrpomeranuu, a Takxe B
UHBIX Cllydasix, npeaycMoTpeHHsbIX [Ipasunamu JIBO, Tonpko 1o nuceMeHHOMY 3asBieHHI0 Kinenra.

3. HOPAJOK NPUOCTAHOBJIEHUSI U NIPEKPAHIEHUSI HCIIOJIb30BAHUSA
CUCTEMBI 15O

3.1. TlepeBompl HACHEXHBIX CpeaAcTB c wucnoiab3oBanueM Cucremsl JIbO ™oryt ObITh
MPUOCTAHOBJICHBI baHKOM B TOpSIIKE W CIIy4asiX, KOTOPbIE€ AHAJIOTHYHBIX TMOPSAKY U CIydasm
MIPUOCTAHOBIICHUSI Orepaluii Mo baHKOBCKOMY cueTy, KOTOpbI€ MPEyCMOTPEHBI 3aKOHOJATENbCTBOM
P®.

3.2. Ucnonw3oBanue Knuenrom Cuctemsl J[BO MoxeT OBITH MPUOCTAHOBICHO WIIH MPEKPAIICHO
bankom Ha ocHOBaHMHU NOJTy4eHHOTO OT KiimeHra yBenomienus, B ToM yucie, 00 yrpare CII u (umm)
0 €ro wucrnojib3oBaHUU 0e3 moOpoBosbHOrO cornacus Kmmenra. Ilpm momyuenun ot Kimenta



YBEIOMJICHHSI 00 yTpaTe OJJIEKTPOHHOTO CpEJCTBAa IUIaTeXa M (WIM) €ro HCIOJb30BaHUU 0e3
no0OpoBosbHOTO cornacus KiueHTa mociie ocyliecTBICHUS CIHMCaHUs JACHEKHBIX cpelcTB co Cuera
Knuenta bank 00s13aH He3aMeUIMTENBHO HAIIPaBUTh OIEPaTOpy IO MEPEBOAY ACHEKHBIX CPENCTB,
00CITy>KMBAIOIIEMY TIOJy4aTessi CPEACTB, YBEIOMIICHHE O NMPHOCTAHOBICHUH 3aYMCICHUS JIEHEKHBIX
CpeAcTB Ha OAHKOBCKHM CUET MOTYy4aTes CPECTB.

3.3. Ucnonp3oBanne Kmuenrom Cucrempr [IBO MokeT ObITH MPUOCTAHOBIICHO 1O WHUITUATHBE
banka:

3.3.1. Ilpu napymenuu Kimentom mopsiaka uicnons3oBanus Cuctemsl JIbO, B ToM uuncie mpu
HEBBIMOJHEHUH TpeboBaHUN U pekoMeHnanuii banka mno oOecnedyeHrt0o HMHPOPMAIIMOHHOM
6e3onacHoctu npu oomene D11/ u ucnons3opanuto Cucremsr JJBO;

3.3.2. B cnyuyae HeucnonHeHuss KnueHtom ycinoBui H 0053aTENBCTB, MPETyCMOTPEHHBIX
[TpaBunamu IBO, Tapudpamu banka;

3.3.3. Ilpu Hammuum OOCTOSATENBCTB, CBUACTEIBCTBYIOIIMX O HEMPABOMEPHOM HCIOJIb30BAaHUU
Knuentom mnu tperbumu nuuamu Cucremsl JIBO (He OTHOCSIIMXCS K NMPU3HAKAM OCYILECTBICHUS
nepeBoa AeHSKHbIX cpeacTB o Cuery 6e3 100poBosibHOTO coriacus Kiuenra);

3.3.4. Ilpu cosepumiennn Knuenrom aeiictBuii ¢ ucnons3oBanueM Cucremsl [1bO, Biekymmx
npuurHeHue yiepoa banky;

3.3.5. Ilpu nanuuum y banka mo60ii nndopmannu, cBuaeTenbcTByromeil o Kommnpomeraruy;

3.3.6. B cniydae He npegocTaBieHus cBeleHUH 1o 3anpocaM baHka,

3.3.7. B cnyuae, ecniu bank monyunn ot banka Poccum mHdopmamuio, conepxkamniyrocs B 6aze
JaHHBIX O CJIy4asX W MOIBITKAX OCYIIECTBICHHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 0€3 J0OPOBOIBLHOTO
cornacusa Knuenra, kotopast conepKUT cBeeHUs, OTHOcsAUecs K KiineHTy u (1im) ero 3JeKTpOHHOMY
CPEICTBY IUIaTexka, baHk BIIpaBe MpUOCTaHOBUTH HCTIONb30BaHKe kKineHToM Cucremsl JIbO Ha nepuoa
HAXOXJICHUSA CBEJEHUH, OTHOCSIHUXCS K TakoMy KimeHTy u (WIIM) ero 3JIeKTPOHHOMY CpPEICTBY
maTexa, B 0a3e JaHHBIX O CIydasx M MOMbBITKAaX OCYIIECTBICHUS MEPEBOIOB JCHEKHBIX CPEACTB 0e3
n00poBosIbHOTO cornacus Kinuenra.

3.3.8. B ciyuae, ecnu ot banka Poccun nonmydyena nngopmanus, conepraasics B 6a3e JaHHBIX O
CllydasX U TMOMNBITKaX OCYIIECTBIIEHUS MEPEBOIOB JIEHEKHBIX CPEIACTB 0€3 10OpPOBOIBHOIO COTJIACHUs
KnuenTa, koTopast cogep’uT cBeieHus, oTHocsAuecs K KiineHnTy u (Miam) ero 3JeKTpOHHOMY CPEICTBY
I1aTexa, B TOM 4ucie cBeleHus (heaepaabHOro opraHa UCIIOJHUTEIbHON BIacT! B chepe BHYTPEHHUX
JIeJ1 O COBEPUICHHBIX MPOTUBONPABHBIX JEHCTBUSX, MOJIy4aeMble B COOTBETCTBUHU C YaCThIO 8 cTaThu 27
®denepansHoro 3akoHa 161-d3, bank 00s3aH MPUOCTaHOBUTH HCMOIb30BaHHe Kimnentom Cuctembl
JIbO Ha mepwoJ HaxXOXACHHUS YKa3aHHBIX CBEJICHHH B 0a3e MaHHBIX O CIy4asX M MOMBITKaxX
OCYILECTBIICHUS IIEPEBOIOB JICHEKHBIX CPEACTB 06€3 T0OPOBOIBLHOIO COTTIACHS KITUEHTA.

3.3.9. Tlo uHBIM OCHOBaHHUSAM, TPEIYCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOAATETHCTBOM WU
JloroBopoM.

3.4. TlpuocraHoBieHWe WM TpeKpamieHue wucnoiab3oBanus Kmmentom Cucremsr J[BO He
npekpaiaet oos3arenscTB KiuenTa u banka o nepeBojly 1€HEXKHBIX CPEJICTB, BOZHUKILNX 10 MOMEHTA
MIPUOCTAHOBIICHUS WM MIPEKPALIECHHUS YKa3aHHOTO UCIIOJIb30BaHNUS.

3.5. O mpuocTaHOBICHUH WK TIpeKpamieHnu ucnoib3oBanus Knmuearom Cucremsl JIbO Knuent
CropoHa-MHMLIMATOpP, €CIM HMHOE HE MPEJYCMOTPEHO JCHCTBYIOLUIMM 3aKOHOJATEILCTBOM U
Hactosumu [Ipasunamu 1O, O6muMu ycnoBusME 3a0J1arOBPEMEHHO YBEIOMIISIET Ipyryto CTOpoHy
MUCBMEHHO, HampaBlieHueM DJ] win Tr0bIM HHBIM CIIOCOOOM, MpenycMOTpeHHBIM JloroBopoMm, ¢
yKa3aHUEM MPUYHMH, ATkl Ha4Yajla U CpoKa MPUOCTaHOBIIeHU ucnoyib3oBanust Cucremsl /IBO. B ciyuae,
npeaycmorpeHHoM B 1.3.3.5. Ilpasun JIbO, wucnons3oBanne Kmuentom Cucremsl JIbO



MIPUOCTaHABIMBAETCA ¢ MOMeHTa nonydenust bankom nnpopmanuu o Komnpomeranuu, npu 3Tom bank
He3aMeIUTeNnbHO yBeaomisieT Knuenra o mpuocranoBinennn oomena D/1. UcnonszoBanue Kimmenrom
Cuctembl JIBO B0O300HOBISIETCS TOCTE YCTpaHEHHs] MPUYMH €r0 MPHOCTAHOBIICHUS HAa OCHOBAHUU
pemenust banka, eciii HHOE IPSIMO HE MPEAYCMOTPEHO JIEUCTBYIOMIUM 3aKOHOAATEILCTBOM.

3.6. B cnywasx, npexycmorpennbix nm. 3.3.7.-3.3.8. I[lpasun IBO, mocne mpuocTaHOBICHUS
ucnons3oBanus Kmumentom Cuctemsl JIBO bank 00s3aH He3aMemIMTENBHO YBeqOMHTH KimeHTa
J00BIM cTIOCO0OM, MpeaycMOTpeHHbIM 11.12.1. O6ImuX ycnoBHii, 0 MPUOCTAHOBICHUH HCIIOIb30BAHUS
Cuctemsl J1BO, a Takxke o npaBe Kiuenra nonarts 3agsieHue B bank Poccun, B Tom unciie yepes bank,
00 UCKITIOYEHHUH CBEJICHUH, OTHOCSIIUXCS K KiueHTy u (U1n) ero 3J1eKTpOHHOMY CPEJCTBY IIaTeXa, B
TOM 4HCJIEe CBEACHUN (peepaqbHOr0 OpraHa MCHOJHUTENIBHON BiacTh B cepe BHYTPEHHUX Jied O
COBEPILICHHBIX TPOTUBOIIPABHBIX JIEUCTBUSIX, U3 0a3bl JAHHBIX O CIy4asX U MOMBITKaX OCYILECTBIICHUS
MEPEBOJIOB JICHEXKHBIX CPEICTB 0e3 mo0poBoibHOro cornacusi Kimenra.3.7. OcHOBaHUEM IS
npekpamieHus: ucnosb3oBaHuss Kmuentom Cuctemsr [IBO sBnsercs pactopxkenue Jlorosopa.
Ucnonbs3oBanne Knnenrom Cucremsl JIbO MOXeT ObITh Takke MpPEKpalleHo 1o nHunuaTtuee banka B
ciydasx, npenycMoTpeHHbix @3 «O  mpoTHBOJAEHCTBUM Jieralu3aluu (OTMBIBAHUIO) JIOXOOB,
MOJIYYEHHBIX IPECTYIHBIM MyTeM,  puHaHCHpOBaHHIO Teppopu3May oT 07.08.2001r. N 115-D3, nubo
MHBIX CIIy4dasx, IPe1yCMOTPEHHBIX JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

4. MOPAAOK U OCOBEHHOCTH PABOTHBI B CUCTEME 15O

4.1. bank s Havyana ucnosb3zoBanusa Kinuentom Cuctemsr JIBO, nocie 3akmouenus Jlorosopa
BBITIOJIHSET CIEAYIOLIUE IEUCTBUSA:

e Ocymectsiser Boinyck HOII nns Knuenra;

e Hampasnser Kimuenty mnocpeactBom CMC-cooOmieHuss Ha ABTOPH30BaHHBI HOMEp
BpeMeHHbIH [1aponb, koTopsiit KnueHT 00s3aH 3aMeHUTh Ha COOCTBEHHBIH ITPH OCYILIECTBICHUH EPBON
Aytentuduxanuu Bxonaa B Cucremy J1bO;

e [locne neiictBuit Knuenra no akruBauuu HOII, ocymectsuser aktuBauuto HOII Knuenra B
CHCTEME.

4.2. JIns mavana ucnonb3oBanus CucteMbl JIBO KineHT BBITONHSET CIeTyIOIIHE JCHCTBHS:

e 3axioyaeT ¢ bankom Jlorosop B coorBeTcTBUM ¢ OOIIKMMHU yCIOBUSIMU;

e Ha3HayaeT JIML, OTBETCTBEHHBIX 3a ocylecTBieHue oomena J/1 ¢ bankowm;

® CaMOCTOSITEJIbHO MpHOOpeTaeT HEOOXOAUMBIC —almapaTtHble, CHCTEMHBIE, CETEBblE U
TEJIEeKOMMYHUKALIMOHHBIE CPEJCTBA, NMPOrpaMMHOE OOecreueHue, CpeAcTBa 3aluThl HHQOpMaluK B
COOTBETCTBUH C PEKOMEHIallusIMU U TpeboBaHusMu banka;

e ocyuecTBisieT aeictBus no aktuBauuu HOII, BeimyieHHo# bankoM.

4.3. Pabouee mecto Knumenta mns paborsl ¢ Cucreme JIBO momkHO OBITH 00OpPYHIOBAHO
CJIETYIOIM 00pa3oMm:

4.3.1. B cny4ae ncnosib30BaHUs CTAllMOHAPHOM BepcHH (TpeOOBaHUS K KOMIIBIOTEPY):

- pabOTOCTIOCOOHBII MOHUTOP C pa3MepoM dKpaHa He MeHee 20 Ar0iiMOB, HAXOAIIUICS Ha
YPOBHE I1a3, CO CPEIHEN SIPKOCTBIO U KOHTPACTOM;

- KOMITBIOTEP C MPOLIECCOPOM C BBIYMCIUTEIBHON MOITHOCTEIO He MeHee 20 ['drorc;

- paboTaroliee HHTEPHET-COSAMHEHUE CO CKOPOCThIO HE MeHee 2 MOuT/c;

- oneparmonHyro cuctemy Windows 10, Mac OS 10 unu BbIme;

- Be0-Opay3ep B cranmapTHOl KoH(purypanuu Bepcun Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 vunu BbI1IC;



- 0(UCHBII CTOJI C BO3MOXKHOCTHIO KOM(POPTHO pa3MeliaTh PyKH AJIsl UCIIOJIb30BaHUs
KJIAaBUATYPhI U MBIIIH;

- CTaHJApTHYIO KOMIIIOTEPHYIO KJIaBUATYPY;

- CTAaHJAPTHYIO KOMIIBIOTEPHYIO MbIIIb.

4.3.2. B ciny4ae UCTONb30BaHUS MOOMIIBHON BepcuH (TpeOOBaHUS K MOOUIIBHOMY Tene(oHy):

- OKpaH pa3MepoM He MeHee 4 AI0MMOB CO CPEAHEN SPKOCThIO U KOHTPACTOM;

- IIPOLIECCOP € BBIUUCIUTEIHHON MOITHOCTHIO HE MeHee 20 ['diioric;

- paboTaroliee MHTEPHET-COETUHEHUE CO CKOPOCThIO He MeHee 2 Mour/c;

- oneparmonHas cuctema i0OS 11, Android 6 unu BeIe;

- Opay3ep B cranaapTHoi KoHpurypanuu sepcun Google Chrome for Android.

4.4. B cocraB Cuctemsl JIBO BXoasT cTaiimoHapHas 1 MOOWIIbHAS BEPCUH, IPEAHAZHAYCHHBIC TSI
yrpasieHus: cuetom. Cuctema OTHpaBIISIET Ha 3IEKTPOHHBINA aapec KinenTa cChlIKy At BXOJla cpasy
nocye akTuBanuu cuera. [Ipu mepBom BxoJie B cUCTeMY HEOOXOIMMO CMEHUTH Mapoib, KOTOPHIH OyaeT
HCII0JIb30BaThCA B AaiibHeleM uist Bxoaa B Cucremy JIBO.

4.5. Tlocne Haanexaiero BBIMOJHEHUA BceX JAeicTBuii CTOpPOHBI BIIpaBe MPUCTYHMUTh K
ucnoinbs3oBanuto 1o JJorosopy Cucremsl JJbO mist oomena D/1.

4.6. Knuent He momxeH coobmats [lapons u OmHOpas3oBble KIIOYM TPETHUM JIMIIAM, B T.U.
pabotHukam banka, mo TenedoHy, SJIEKTPOHHON MOYTE WJIM HHBIM crnocobom. Hcmonbs3oBaHue
AyTeHTU(PHUKAITMOHHBIX TaHHBIX U OJTHOPA30BbIX KIIIOUEH OIMyCKaeTcs TOJbKO mpu padbote ¢ Cucremoii
JBO uyepe3 mHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHYIO ceTh MHTepHerT 0e3 ywacTtus pabOTHUKOB
banxka.

4.7. bank Hampasisetr OgHopasosbie kitoun Kienty Ha ABTOpU30BaHHBIN HOMED.

4.8. B cmyuae Kommpomerammu cpenctBa monydeHus: OIHOPa3OBBIX KIO4ed (MOOHMIBHOTO
tenedoHa, ABTOpHU30BaHHOIO HOMepa), KomoBoro cimoBa minm cMeHbl ABTOPM30BAaHHOTO HOMEpa
Knuenra (a takxke B ciyyae 3aMeHbl SIM-kapThl mpu coxpaHeHMH Homepa) KimeHT o0si3aH JIM4YHO
o0paTuThcs B baHK ¢ MUCHbMEHHBIM 3asBJICHUEM JJIsl PETUCTPAIlMM HOBOTO ABTOPM30BAaHHOTO HOMEpa
(moBo#t SIM-kaptsl) nin KogoBoro ciosa.

4.9. B ciygae yrpatsl/komrpomeraruu [lapons KiveHTy HEOOXOAMMO BOCCTAaHOBHTH TapOJIb.
Jlst aToro Ha ctpanuile apropusainuu Cucremst J1bO:

o Knuknyts no cesuike «3abbutn napoiby» — OTkpoetcs crpanuiia ¢ ¢popmoii BBoja Jloruna.

¢ VYKkazaTh B 11071€ BBOJa JIormH.

o Haxats kHomky «llogrBepautb» — Ha snextponHblil aapec Kimenra, Oyner oTmpaBiieHO
MUCHMO CO CCBUIKOI BBOJIa HOBOTO naposi. CTapslif mapoib OyaeT cOpoieH.

o IlpoliTu Mo cChIIKE U3 MUCHbMA, YKa3aTh HOBBIM NapOJIb.

e ABTOpPH30BaTHCS, yKa3aB HOBBIM MapOJIb.

4.10. Cucrema 16O mo3BosisieT ©3MEHUTH Mapoiib B pasnene «HacTtpoiikuy, cucteMa cOpachiBaeT
NapoJjib U MpeagaraeT yCTaHOBUTh HOBBIM.

Jl51s cMeHBI Taposisi HE0OXOAUMO:

o [Iepeiitn Ha ctpanuny «Hactpoliku». — OTkpoercsa crpanuna «HacTpoiiku» co CChUIKOM Ha
CMEHY NapoJisi U U3MEHEHUs HU(POBON MOMUCH.

o KinknyTh 110 ccplike « CMEHUTH NIapoJIb» U MOATBEPAUTH CMEHY MAapOJisl B OTKPHIBLIEMCS OKHE.
— JeiicTByromuii maposb OyaeT cOpoIIeH, CUCTEMa 3alIPOCUT CMEHY MapoJIsl.

e BBecTu HOBBIN Maposb U COXpaHUTh U3MeHeHus. [locie 3Toro st aBTOpU3aIMi HEOOX0IUMMO
HCII0JIb30BaTh HOBBIN NAPOJIb.



4.11. CTopoHBI IPU3HAIOT, YTO UCTOJIb3yeMble cpeacTBa Cuctemsbl JIBO uckitouaroT ucKakeHue
O]] mpu ux 06paboTke (Tepenaye U XpaHESHUN ).

5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. bank o0s13aH:

5.1.1. Tlpuaumate K wucnoiHeHuto nomydennole mo Cucreme /IO DI/, odopmiieHHBIE U
noAnucanHeie B coorBeTcTBUM ¢ [IpaBunamu J150O;

5.1.2. UndpopmupoBats KirieHTa 0 COBEpILIEHUN KaXI0W Olepalnu ¢ UCHoiIb30BaHHeM CUCTEMBI
JBO nyrem Hampasnenust Knuenrty Boimucku no Cuery qo0bIM U3 cIOCOOOB, yKa3aHHBIX B ITYHKTax
m12.1.1.,12.1.4., 12.1.5. O6mux ycja0BUi UK ITyTEM HAMPABICHUS YBEAOMJICHUS Ha ABTOPU30BaHHBIN
HoMep TenedoHa nmyreM CMC- onoBeleHHs B CPOK HE MO37Hee paboydero JHs, CIEAYIOIIEro 3a JHEM
COBEpILICHUSI ONIEPALIUH.

B ciyqae, nencnonnenus bankom o6s3aHHOCTH 110 HH(OpMUpOBaHuto KiimeHTa o coBepiieHHON
ornepanuu ¢ ucnoiszoBanueM Cucremsl J1bO, bank 00s3an Bo3mectuth Kilnenty cymmy omneparuu, o
koTopoii Knment nHe Obu1 mpomH(OpMHUpOBaH M, KOTOpas ObUIa coBeplieHa 0e3 10OpPOBOJIILHOTO
cornacus KnueHnra.

5.1.3. KoncynstupoBats Kiuenra no Bonpocam obciyxusanus B Cucreme J1bO;

5.1.4. Ilpunumars Mepbl MO 3allUTe AanmapaTHbIX cpeacTB baHka, HCMONB3yeMbIX AJs
opranuzaiuu ¢pyHkunoHuposanus Cucremsl JJbO, 0T HeCaHKLIMOHMPOBAHHOTO 1OCTYIA TPETHUX JIUIL U
COXpaHATh KOHUAeHIMaTbHOCTh HH(popMaru o Cueram KnuenTa, xpansieiics B banke;

5.1.5. B cnyuae BbsiBneHus (axta HecaHKuMoHMpoBaHHOTO goctyna k Cuery Kimenrta c
ucnonbs3oBanueM Cucremsl /IBO, mpoBectu ciyxeOHOE paccieloBaHHE B yCTaHOBJIEHHOM baHkoM
nopsike ¢ npusiedeHreM Knuenra;

5.1.6. OGecrnieynuTh BO3MOXHOCTH HampaBieHus: KIMEHTOM yBETOMJICHHS O HCIIOJIb30BaHUU
Cuctemsl 1O 6e3 nobpoBosibHOro cornacust Kiuenra B bauk. Ilo Tenedonnomy 3BoHky Kiuenra B
Komn-uentp banka, nocne npousnomenus Kmuentom Komosoro cnosa, BOpenp A0 HMUCBMEHHOIO
yBEJIOMJICHHS, BpeMeHHO O0kupoBathk padoty Knuenra B Cucreme /1bO;

5.1.7. UudopmupoBaTts Knnenra o ciaydasx BOSHUKHOBEHUSI TEXHUYECKUX HEUCIIPABHOCTEH WIIN
JOPYTUX OOCTOATEIBLCTB, MPEMATCTBYIOUMX 00Meny D/1;

5.1.8. WsroraBnuBarh OymakHbie komuu OIIJ[ juis mepemadyw IMOJyYaTenro TUIaTeXa, HE
SBJIAIOIIEMYCS] Y4aCTHUKOM oOMeHa D/1;

5.1.9. UsrortasnuBate Oymaxusie koruu JI1/] ns mepegaun TpeThuUM JIMIIaM, HMEIOITUM TPaBO
B COOTBETCTBUH C 3aKOHOJATEIHCTBOM IOJIy4aTh HH(POPMAIMIO O MPOBEIEHUH PACUETHBIX ONEpanuit
KnuenTowm;

5.1.10. Bectu apxuBbl BXOIAIMIMX M HUCXOMAMMX IJ[ B COOTBETCTBUM CO CIEAYIOIIUMHU
TpeOOBaHUSMU:

e Bxomamme OJI, mpowmenmue npoBepky npaBuwibHOCTH HOIII, XpaHsTCS COBMECTHO ¢
uHpopmanuel, cBuaerenbcTBytomeid o moxmucanun O] HOII, ¢ yka3zaHueM JaTbl U BpeMEHHU
MIOJIyYEHUS;

e Bce ucxoasmue JIIJI xpaHarcs ¢ ykazaHUEM 1aThl U BpDEMEHU UX OTIIPABKU;

e Cpoku xpaHeHHs O/l IOJKHBI COOTBETCTBOBAaTh CPOKAM XpaHEHMsI, YCTAHOBJIEHHBIM IS
pacueTHBIX JOKYMEHTOB Ha OyMaKHBIX HOCUTEJISX;

e TOpsA0K XpaHeHust DJ] gomkeH obecrneunBaTh OMEPATUBHBIA JOCTYN K D) ¥ BO3MOKHOCTh
pacredyaTtky X KOonui Ha OyMa)XXHOM HOCHUTEIIE.



5.1.11. Uudopmuposats Kimmenra nocpeactsom HampasiaeHus CMC-omnoBenieHus 00 omnepalnm,
COOTBETCTBYIOLIEH MpPHU3HAKAM OCYLIECTBICHHS MEPEBO/A JEHEKHBIX CpPEICTB 0€3 N0OpOBOJIBHOIO
cornacus KinueHra.

5.1.12. Ilpu npruocTaHOBICHUN WM TpeKpalieHnn ucnoib3zoanus Kinuenrom Cucremsl JIBO Ha
OCHOBaHUU Ioyy4eHHOro oT KinenTa yBenomienus wim no nHunMartuse banka, bank o0Os3aH B 1eHb
TAKOTO MPUOCTAHOBICHHUS WJIM NpPEKpalleHHsl crmocodamu, ykazaHHBIMH B myHkrax 12.1.1. 12.1.2.,
12.1.4, 12.1.5., 12.1.6. O0mux yciaoBul, npenoctaButh KinueHnty nHpopManumo o mpuoCTaHOBICHUH
WIN IpekpaliieHuu ucrnonb3obanus Cucremsl J1bO ¢ ykazaHMEeM INPUYMHBI TAaKOTO MPUOCTAaHOBJIEHUS
WIN TIPEKpaleHHs..

5.1.13. bank 00s13aH IprOCTaHOBUTH UcTonb3oBanue Kimmenrom Cucremsr /IBO, ecnmu ot banka
Poccun nomyyena nndopmariusi, cogepskaiasics B 6aze TaHHBIX O CIy4asx U HOIMBITKAX OCYIECTBICHUS
MEPEBOJIOB JICHEXKHBIX CPEICTB O6e3 100poBosIbHOTO cornacust KimenTa, KoTopasi COJepKHUT CBEIACHHUS,
oTtHocsmuecs K KinmeHty u (WiM) ero 3JeKTpOHHOMY CpEACTBY IUIaTeXa, B TOM YHCIE CBEICHUS
denepanbHOrO OpraHa HWCHOJHHUTENBHOW BIacTH B cdepe BHYTPEHHUX JEI O COBEPIICHHBIX
IIPOTUBOIPABHBIX JIEHCTBUAX, NOJIy4aeMble B COOTBETCTBHM C 4acThio 8 craThu 27 @DenepaibHOro
3akoHa 161-d3, Ha nmepuoa HaXOXKJIEHHUs YKa3aHHBIX CBEJICHUM B 0a3e JaHHBIX O CIydasX U MOIBITKAX
OCYILECTBIICHUS [IEPEBOIOB JIEHEXXHBIX CpeCTB 06e3 100poBoabHOrO cornacus Kimenra.

5.1.14. B cnyuae monyuenus ot banka Poccum, mnHbopmanuu 00 UCKIIOYEHHH CBEICHUU,
otHocAumxcs K KimmeHTy u (win) ero 3J1IeKTpOHHOMY CPEZCTBY IIaTe’ka, U3 0a3bl JAHHBIX O CIy4asX U
MIOTIBITKAX OCYILIECTBIICHUS TIEPEBOJIOB IEHEKHBIX CPEACTB 03 100poBopHOTO cornacus Kinnenra bank
00s13aH He3aMeITUTEIbHO BO30OHOBHTH Hconb3oBaHue Kimmentom Cuctemsl JIBO u He3aMeyUTeIsHO
yBegoMuTh KineHnra o Bo3MokHOCTH cnoab30BaHus CucreMbl JIBO mpu 0TCyTCTBUM MHBIX OCHOBAaHUI
U1 IpUOCTaHOBIIeHUs ucnonb3oBaHus Cuctemsl JJbO KiuenTa B cOOTBETCTBUU € 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu win JJoroBopom.

5.1.15. Ha ocHoBaHuu 3asBieHus Kimenra ycraHaBMBaTh OrpaHUYEHUS B OTHOILIEHUH ONIEPaIHii,
ocymectBisieMblx Kinuenrom ¢ ncnons3oBanueM Cucrems! JIbO. @opma 3asBnenus o0 orpaHMYeHUN
OIlepaLMii 110 cYeTaM pa3MelllcHa Ha caiite banka.

5.1.16. Ha ocHoBanuu obpamenus Knrenra B mpousBosibHOU popme o Cucreme JIBO otmMeHHTH
paHee YCTaHOBJIEHHbIE OTpaHUYEHHUsT B OTHOIIEHMM ONEpalui, ocyliecTBiasieMblx KiueHToM ¢
ucnons3zoBanueMm Cucremsr JIbO.

5.2. BaHk UMeeT NpPaBo:

5.2.1. B cnydasx BbisBIeHUS mM00bIXx (akroB gomycka Kimentom k Cucreme /1O
HEYIOJIHOMOUYEHHBIX TPEeThbUX JHL, OTKI4YUTh Kimenta or Cucremel JIBO, a Taxxke B cilydae
nocTyrieHuss uHpopmanmu o 3auucieHud Ha Cuer KimeHTa NEHEXHBIX CpEACTB, CIHMCAHHBIX B
pe3yJbTaTe HECAaHKIIMOHUPOBAHHOTO I0CTyMa K cyetaM KineHToB (B TOM YuClie U B Jpyrux OaHkax), a
TaK)Xe JII000ro HECAaHKIIMOHUPOBAHHOIO JocTyna K cueTy, KoMmpomMeranuu BpeMeHHO OJOKMpOBATh
noctyn Knuenta k Cucreme J[bO.

5.2.2. llpn nanmuuuu y banka cBepeHuii o xkommnpomeTrauud AyTEHTH(QHUKAIIMOHHBIX JTaHHBIX,
MOOUIIBHOTO TenedoHa, K KOTOpPOMY MOJKIIOYEH ABTOPU30BaHHBIA HOMEp, yTpaTe KOHTPOJIS Hal
ABTOpH30BaHHBIM HOMEpOM, 3aTpeboBath oT Knmenra opopmienus OIIJ] Ha GymakHOM HOcuTelne
(MOATMHHKKE) B COOTBETCTBUU ¢ OOLIMMM YCIOBHSIMH, B KaueCTBE MOATBEP)KICHHUS BO30OHOBIIEHUS
WCIIOJIHEHUS PAaCIOPSKEHUS.

5.2.3. Ilpu ocyIIecTBIEHNH aBTOMAaTU3UPOBAHHOTO o0cmyxuBanusi Kimenra ¢ nucnoiab30BaHUEM
Cucremsl /IbO otkazate Kinuenty B mpueme oT Hero mo CueTy pacnopspKEHMsI Ha IPOBEJIECHUE



onepanuu B Bune JI1/1, moagnucannoro HOII, u nepegannoro Knuenrom ¢ ucnonb3oBanuem CUCTEMBI
JBO ¢ ykazaHuem npu4rHbI.

5.2.4. Tlpu BBIABICHHUU TNPHU3HAKOB OCYIIECTBICHHUS KIHMEHTOM NOJO3pUTENBHBIX OIlepanuit
(cmenok) orkazaTh KilneHTy B mpueme OT HEro paclopsKeHUl Ha npoBeaeHue onepanuil mo Cuery c
ucnons3oBanueM Cuctemsl J[BO, mpekpaTuTh aBTOMaTH3upoBaHHOEe oOcTyx)uBaHue KimeHrta c
ucnons3zoBanuem Cucrtemsl JJBO.

5.2.5. bank uMeer nMpaBo MPOU3BOIUTH 3aMEHY CPEICTB ANEKTPOHHON MOIICH U IPYTHX CPEACTB
obmena DJ] (B T.4. camoit Cuctemsl /IbO), ucnonp3yemsix npu oomene D1, o yuemM baHk HampapisieT
Kimenty yBenmomienue He MeHee yeM 3a S (1msaTh) pabouyux JHEH 10 Takoi 3aMeHbl. KiueHT 00s3aH B
COOTBETCTBYIOIIMH CPOK TMPUOOPECTH HEOOXOAUMBIE MPOTPAMMHO-TEXHHUYECKHE CpEeICTBa U
[IOATOTOBUTH UX BBOJ B JIEHCTBUE B COOTBETCTBUHU C IIOPSAIKOM, YCTAaHOBJIEHHBIM baHKOM.

5.2.6. Otka3zare B Hauane ucrnosibzoBanus Kimuentom Cucremsr [IBO s oOmena DJ1 B cimydae
HeBbInoaHeHus: Kiinenrom ycnosuit, npeaycmorpenHsix [Ipasunamu J1BO.

5.2.7. TlpuocranaBnuBaTh 00OMeH D]l MpW HATMYUU OCHOBAHHM, MPEAYCMOTPEHHBIX B pa3jeie 3
[IpaBun IBO.

5.2.8. 3anpamuBats y Knuenra, npu Heodxoaumoctu, konuu JIT/[ Ha OymakHOM HOCHUTENE.

5.2.9. Buocurtp nononHenust u usmenenus B [IpaBuna JIbO B ogHOCTOpOHHEM MOpSIAKE, B TOM
quclie: U3MEHSTh nepedeHb D], ucnonb3dyeMbix npu oomene DI, u ux dopmaTsl, a Takke MOPAIOK
ocyliecTBIeHUsT KOoHTpois D/ — B mopsake, mpeaycMoTpeHHOM B OOIIMX YCIOBHUSIX, W3MEHATH
nepeveHs ycnyr, npeaocrabisiembix bankom o Cucreme [IBO, o cBoeMy ycMOTpeHHUIO, pa3MECTHB
COOTBETCTBYIOIIYI0 HH(POPMaLKIO 00 yciryre u crocobax ee rmoysryueHus Ha opuuansHoM caiite banka
u Caitte npoxaykra I[IpocrobaHk.

5.2.10. BBoauTh TONIOJHUTENIBHBIE CITOCO0BI AyTeHTH(uKanuu Kimenra.

5.2.11. BBoauth orpaHuueHuss Ha ucnosb3oBaHue Kinmnentom CpencTB ayTeHTU(UKAUMH U
AHaOroB co6CTBEHHOPYYHOI MOAMHUCH.

5.2.12. 3abnokupoBars Kmmenty moctyn B Cucremy JBO ¢ mMomeHTa monyuyeHuss bankom
ceeneHnit o cmene SIM-kaptel KnmenTta (B TOM uucie, MOCPEICTBOM HPOTrPaMMHO-TEXHUYECKOTO
KoMIuiekca baHka ¢ ucnonb3oBaHleM CBEJEHUH, TOJIy4aeMbIX OT CETH MOOMIJIBHOIO OIlepaTopa).

5.2.13. B ciyuae, eciim bank monyunn ot banka Poccun nubopmanmto, conepkaniyrocs B 6aze
JAHHBIX O CJIy4asX M MOMBITKaX OCYHIECTBIIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 10OPOBOJIBHOTO
cornacusa Knuenra, kotopast conepKUT cBeieHus, oOTHOcsAUecs K KiineHnTy u (Wim) ero 3JeKTpOHHOMY
CpEACTBY IUI1aTeXka, baHk BpaBe MprocTaHOBUTH Hcnionb3oBanue Kimentom Cucremsl JIBO Ha nepuon
HAXOXXJCHHUS CBEICHUMN, OTHOCAMMXCS K TakoMy KimeHTy M (M) €ro »JIeKTPOHHOMY CPEICTBY
IUIaTexa, B 6a3e JaHHBIX O CIy4asx U MOMBITKAX OCYIIECTBIICHUS MEPEBOIOB JICHEKHBIX CPEJCTB Oe3
n00poBoIbHOTO coriacus Kinuenra.

5.3. KiimeHr o0sizyercsi:

5.3.1. BrimonHATh Bce TpeOOBaHMA U peKOMEHAalWKM baHka K MCHOJIB30BAaHUIO amnmapaTHBIX
cpenctB, mporpammHoro obecmneuenuss u Cuctembl JIbO. He mnpous3BOANTE CaMOCTOSITEIIBHBIX
M3MEHEHUH IporpaMMHo-anmnapatHoil kongurypanuu KineHTcKol 4acTu KOMILIEKca, UCTIOIb3yeMon
Kmuentom st pa6orsl B Cucteme JIBO, 6e3 mpenBapuTenbHON KOHCYJIBTAIIMU CO CIEIUATHUCTAMU
banka.

5.3.2. He pasrnamath mnepenaHHble baHKOM CBeOEHHMs TEXHHYECKOTO M HHOTO XapakTepa,
cBsi3aHHbIE ¢ pyHKunoHupoBanueMm Cucremsl /IBO u mopsinka ocyuiecTBieHus onepanuii B Cucreme
JBO.



5.3.3. Hcnonp3oBate mpu pacuerax Cucremy JIbO, ecnmu wmHOE TpsSMO HE MPEITYCMOTPEHO
JNEUCTBYIOIIMM 3aKOHOIATENHCTBOM WK JJoroBopom ¢ bankom.

5.3.4. 3anonusate D111 B Cucreme JIBO B COOTBETCTBUU C JEHCTBYIONIUM 3aKOHOIATEIIBCTBOM,
HopMmaTuBHbIMU akTaMmu LleHTpansHoro banka Pocculickon @enepanuu u JJoroBopom.

5.3.5. KoHTponHMpoBaTh COOTBETCTBUE CYMMBI IUIaTEXa C y4eToM Komuccuii banka m ocrarka
cpenctB Ha Cuere Knuenta B baHke Ha MOMEHT IOANKCAHUS PACIIOPSKEHUS O MEPEBOJIE AEHEKHBIX
CPEICTB M OCYILIECTBIIATH ILIATEKU TOJIBKO B IIPEJENIaX 3TOr0 OCTaTKa.

5.3.6. ExxeqaneBno npoBepsTh Boinucku o Cueram B Cucreme J1bO.

5.3.7. CobmonaTh KOH(HUICHIMAIBHOCT, WH(MOpPMAIUK, Kacaromencs AyTeHTH()HKAIMOHHBIX
nanHblx, KogoBoro ciosa, OIHOpPa30BbIX KIIOYEH M ABTOPH30BAHHOIO HOMEpa HCIOJIB3YyEMBIX B
Cucteme /IbO. He momyckare mnepegadd HEYNOJHOMOYEHHBIM JIMIIAM MOOWIIBHOTO TenedoHa, K
KOTOpPOMY TMOJKIIOYeH ABTOpU30BaHHBI HOMep, SIM-kapTbl, mpuBsizaHHONW K ABTOPHU30BAaHHOMY
Homepy. Hememnenno muHdopmupoBath bank 00 00CTOSATENBCTBAX, KOTOPHIE JEINAIOT BO3MOKHBIM
co3manue OIIJI m wux mnepemauy mnocpencrBom Cuctemsr JBO nuimamu, He HMEIOIIMMHU
COOTBETCTBYIOLIMX IOJTHOMOYHM, a TaKkKe 000 BCEX ClydyasX HOBPEXICHHsSI IPOrPaMMHO-TEXHUYECKUX
cpeacts Cucremsl IO, B TOM 4Kcie HECAaHKIIMOHUPOBAaHHOTO noctyna B Cucremy J1bO.

5.3.8. IIpuHATH Bce PUCKH, CBSI3aHHBIE C MOJIY4YE€HUEM TPETbUMU JIMLIAMHU CBEIEHUH O IBUKEHUU
JICHEeXKHBIX CpPeICTB M ocTaTkoB Ha Cuere B ciy4yae YTpaThl/Kpaku MOOWIbHOrO TenedoHa,
ucnozib3yemoro Juist pabotsl B Cucteme JIbO, 1100 nepenaun ero TpeTbUM JIMIaM, a TAK)KE [0 IPUYHUHE
yrpartbl/pasrnamenns KnneHtom AyTeHTH(UKAIMOHHBIX JaHHBIX, KomoBoro cioBa, OJHOPa30BBIX
KJItoueil 1 ABTOPU30BaHHOI'O HOMEpA.

5.3.9. Xpanuth MOOMIIBHBIN TeNnepOH, K KOTOPOMY TOJKIIOUYEH ABTOpM30BaHHBIN HOMep, SIM-
KapTy, IPUBSI3aHHYIO K ABTOPU30BAaHHOMY HOMEPY B HaJ€KHOM MECTE, UCKIIIOUAIOIEM JIOCTYI K HEMY
HEYNOJHOMOYEHHBIX JIMI M UX MOBpex/eHne. B ciyyae yrepu MoOMIBHOTO TesnedoHa, HCII0JIb3YyeMOTo
s paborel B Cucreme J1bO, w/mmm SIM-kapTsl, NpuBsA3aHHOW K ABTOPM30BaHHOMY HOMeEpY,
He3aMeJUIMTENbHO YBeIOMHUTh baHK o naHHoM Qakte. B mporuBHOM ciyuyae KimeHT HeceT puck
HEeOJaronpusATHBIX IOCIEACTBUI OT HCIOJIB30BaHUS MOOWIJIBHOTO TenedoHa, HCHOIb3yeMOro s
padoret B Cucreme JIbO, w/unmu SIM-kapTel, TpuBS3aHHON K ABTOpPU30BAaHHOMY HOMEPY,
HEYIOJIHOMOUYEHHBIMU JIMIIaMU, B TOM YHCJIE PUCK IPOBEICHMS IUIaTeXel HEeYNOJIHOMOYEHHBIMU
JTUIAMH.

5.3.10. ITo mepBomy TpeOoBanuto baHka mpencTaBisATh WHPOPMALHUIO, MOATBEPIKIAIONIYIO
MOJUTMHHOCTh PACHOPSDKEHUS,, MHOTO JIOKYMEHTa, HampaBieHHOro B ¢gopme D]I ¢ ucnoiab30BaHHEM
Cuctembr IBO, B ToM umciie u OyMaXXHBIH SK3EMIUISIP COOTBETCTBYIOIIETO PACIOPSIKEHUS HIIU
JOKYMEHTA, HAaIIPaBJIEHHOTO C UCII0JIb30BAHNEM JJAHHOW CUCTEMBI C MOANMCAMH JINL, YIIOJTHOMOYEHHBIX
pacriopsixatbest cuetoM. lpu aToMm, B ciiyyae npegocTtaBieHus B bank 6ymaxknoro skzemiutsapa OI1/1,
TakoM HK3eMIULIp npenocrasiseTcss KiMEeHTOM BMeCTe ¢ HOTApUalbHO 3aBEPEHHOM KapTOYKOH ¢
oOpa3namMu TMOANUCEH W OTTHCKA IiedyaTd, OQOPMIIEHHONM B COOTBETCTBUUM C TpeOOBAHUAMU
JEWCTBYIOMIET0 3aKOHOIATEILCTBA U HOPMATUBHBIX akTOB banka Poccum.

5.3.11. Bo u3bexaHue NMpoBeACHUS COMHHUTENBHBIX ONepaluii, no neppoMy tpedoBanus banka
MIPEJICTaBIATh IOKYMEHTBHI, SBJISIOIIMECS OCHOBAHUEM JJIsl IpOBeAeHMs onepauuii o cyery Kiuenra
(moroBopbI, cueTa, akThl U T. 1.).

5.3.12. Hemennenno coobmark banky 00 MCKITIOYSHHH JIMIA U3 YKCIIA MTOIh30BaTeNei, KOTOphIe
uMeloT npaso aoctyna B Cucremy /B0, B CBs3U € €10 yBOJIBHEHUEM, IEPEBOIOM Ha JPYTYIO JOJKHOCTh
U T.J1.) JUI 3aMEeHbI ABTOPU30BaHHOTO HOMepa, KomoBoro cioBa u [lapossi, ncnoiab3yeMbIx JUIst paboThI
B Cucreme J15O.



5.3.13. Ilpu ocymectBieHuu ooMena D/1:

o wuHpopMupoBaTh baHk 0 HewcmpaBHOCTAX B padore Cuctembl /IO m mo 3ampocam banka
MUCHMEHHO TOATBEP)KAATh HAIWYHE STHX COOBITHH C MOAPOOHBIM yKa3aHHEM OOCTOSTENBCTB, MPH
KOTOPBIX OHM BO3HHUKIIN;

e HE COBEpILIATh ACHCTBUH, CTIOCOOHBIX MPUBECTU K HapyIIeHuUIo 1enoctHocTH Cucremsl JIBO, a
TaKXKe He3aMeUTUTEIbHO coo0maTh baHKy 0 CTaBIIMX M3BECTHBIMU MOMBITKAX TPETHUX JIUL COBEPIIUTH
JIEHCTBUS, CIIOCOOHBIC TPUBECTH K HApyIIeHUIO 1ieocTHOCTH Cucremsl JIBO;

e CcOOIIOIATh MOPSIIOK Pa3pelIeHHs] CIIOPOB, YCTAHOBICHHBIN HacTosmuMHy [IpaBunamu.

5.3.14. B cayuae Kommpomeranuum  uam  oOHapykeHHs — (akTa  COBEPIICHUS
HECaHKIMOHUPOBAHHBIX omepanuii ¢ wucnonb3oBanuem Cucremsl JIbO, Kiment o06s3an
HEe3aMeUTUTENbHO, HO HE MO3HEE THSI, CIICAYIOIIETO 3a JHEM MOJTydeHHsI MHPOPMALIUU O COBEPILICHHOMN
OTIEepaLlMU UM YCTAHOBIICHUS (PaKTa KOMIIPOMETAIMU IIPOU3BECTU CIICAYIOIINE ACHCTBUS:

e yBenoMUTh bank o OnokupoBke wucnons3oBanus Kimenrom Cucrtemsr JIBO, mnyrem
HEMOCpeACTBEHHOTro coobiieHuss B bank mo tenedony Komn-nentpa banka c wucnonb3oBaHHeM
KonoBoro cioBa;

e yBenoMUTHh bank 00 oOHapyxeHuu (hakTa COBEpILICHHUS HECAaHKIIMOHUPOBAHHOM Omepaluy, B
cllydae eciid Takas omepanus Obuia BoisiBIeHa KinenToMm.

TexcT yBenoMIIeHUS 1OJKEH COJEPKaTh CIEAYIOIINE JaHHbIE:

1) ®UNO w/unm nHanmeHoBanue Kinenra;

2) maHHBIE TOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTH Biazenbia Cyera/yrmoTHOMOYEHHOTO JTUIa
Kimenra;

3) nary Komnpomeranuu;

4) natel OOHapy>KEHUS U COBEPILEHHSI, CYMMY HECaHKI[MOHUPOBAHHOM onepanuu;

5) naHHbBIE MOJTyyaTeNs.

5.3.15. BbInoaHATh MHBIE OOS3aHHOCTH, IpPEIyCMOTpeHHble J[OroBOpoM M AEHCTBYIOLIUM
3aKOHOAATEIBLCTBOM.

5.4. KiimeHT UMeeT NMpPaBo:

5.4.1. I3menuts [apoins, KomoBoe ciioBo, ABTopu3oBanHbIi HOMep (SIM-kapty npu coxpaneHnn
HOMepa) B mopsjake, npeaycMmorpeHHoMm I[lpaBunmamu [IBO. Jlo peructpanun bankoMm yka3zaHHBIX
n3MeHeHnid KiMeHT He BIpaBe mepenaBarh, a baHK HCHOJHATH pacmnopsbKeHUs 00 OCYIIECTBICHHH
KaKMX-Tu00 OaHKOBCKHX orepauuil mo cuery KimenTa, a Takke NpuHHUMAaTh Kakue-nmu6o OJ[ ot
Knuenra.

5.4.2. TlozsonuB B bank mno tenepony Komi-ientpa, u coobmms KomoBoe cioBo, 10
MpeAocTaBieHnss baHKy MICHbMEHHOTO YBEJOMIICHHsI BpEMEHHO OJIOKMPOBATh CBOIO paboTy B Cucteme
JBO.

5.4.3. OcymectBnaTh B3auMmozeiicteue ¢ bankom B xonxe paccienoBaHus — (axra
HecaHKUMOHHpoBaHHOro foctyna k Cuery Knuenta, a Takxke mony4yats oT banka uHdopmanuio o
pe3yJsibTaTax paccieOBaHMUs.

5.4.4. CocraBnath u HampaiaTh B bank DI1J] w/umu D/1, a Takxke momyudats oT banka D]/ B
coorBeTcTBUHM ¢ [IpaBunamu J150.

5.4.5. O6pamatsces B bank ¢ 3anpocamu 1o Borpocam ucrnonbzoBanus Cucremsl JI5O.

5.4.6. OOpamarbcsi B baHk c 3asBIeHHEM O TpenoCTaBieHWU Komuid DJI, HampaBiIeHHBIX C
ucnosbzoBanreM Cucremsl 1O, xpanumbix bankom.



5.4.7. O6pamatscsa B bank mo Cucreme JIbO c 3asBnenuem no ¢popme banka o0 ycraHOBIeHUH
OTPaHMYCHUN HA OCYIIECTBJICHUE ONEpallnii, OCYHIECTBIISIEMBbIX C Ucnoiab3oBaHuemM Cucremsl J(BO.
Tumnbl orpaHnveHuii Ha omepanyy yKa3aHbl B 3asBJICHUM OO0 OTPAaHWYCHUU ONEpaIMii IO CyUeTaMm,
pa3MeleHHoM Ha caite banka.

5.4.8. O6pamarbcesa B bank o Cucreme /1O a1t OTMEHBI paHee yCTaHOBIECHHBIX OIpaHHUYCHHMA
Ha OCYIIECTBIIECHUE ONEPalHii, MPOBOAUMBIX ¢ Ucnoib3oBaHueM Cuctemsl [1bO.

6. OTBETCTBEHHOCTBH CTOPOH U PUCKHU YBBITKOB

6.1. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a KaKHe-TMOO 3aJepKKH, HEBO3MOXKHOCTh
ucnonb3oBanusi Cucremsl J[BO, HemocTaTkum B TpoIecce BBIMOJHEHHS padOT W HUCIOIHEHUS
o0s3aTenbeTB 10 JloroBopy, NpUYMHAMU KOTOPBIX MPSIMO WM KOCBEHHO SIBISIOTCS OOCTOSTENBCTBA,
BBIXOIAIIME 3a cdepy HUX peaTbHOro KOHTPOJS, BKIOYAas B TOM 4YHCIE CTUXHHHBIE OCICTBHA,
3a0acTOBKHM, OTKa3 OOOpPYJOBAaHUS CHCTEM CBSI3M, OTKJIIOUYEHHE 3JICKTPUYECTBA, BOCHHBIC JEHCTBHA,
NEUCTBUS U TIPABOBBIE AKThl OPIaHOB I'OCYIapCTBEHHOMN BJIACTU, MECTHOTO camoynpasienus u L{b PO,
a TaKKe MHBIE aHATIOTHYHbIE 00CTOATENbCTBA (0OOCTOSITENHCTBA HEPEOI0JIUMOM CHITBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

6.2.1. 3a mocnenctus Komnpomeranuu, a Takxke 3a yObITKH, TOHeCeHHbIe KMEeHTOM B CBSI3U C
Komnpomeranueii.

6.2.2. 3a mocnenctBus ucnosHenus DIIJ] Kmmenrta, momnmucannoro HOII Kinuenrta B cioydae
MCTOJIb30BaHUsT AYTEeHTU(UKAMOHHBIX JaHHBIX, OIHOPA30BBIX KIIOYel, ABTOPH30BaHHOTO HOMEDA,
MoOunpHOrO Tenedona w/miu  SIM-KkapThl, TNPUBS3aHHBIX K ABTOPHU30BAaHHOMY HOMEpPY
HEYIOJIHOMOYEHHBIMU JIUI[AMH.

6.2.3. B cinyuae peanuzanuu Ha ctopoHe KimeHTa yrpo3 HeCaHKIMOHMPOBAHHOI'O JOCTYMa K
Cucteme /IO Knuenra, Biitouyasi yrpo3bl BO3A€HCTBHS BPEJOHOCHOTO IPOTPaMMHOT0 00eCTIeYeHHs U3
CETEeBOr0 OKpYXeHHs KommbioTepa(-oB) Kinuenra, mu60 BpeJOHOCHOTO MPOrpaMMHOI0 oOecredeHus,
cojiepKalierocs Ha MOOUIIBHOM TenedoHe, ncnoiab3yeMoM A pabotsl B Cucteme JBO.

6.2.4. B cay4ae HEBO3MOXHOCTH ocymiecTBiIeHuss oomeHa D/ ¢ Kinmenrom, ecim 3T0 BBI3BaHO
HEUCIPAaBHOCTSMHU HCIOJIb3yeMbIX KIMEHTOM MporpaMMHO-anmapaTHBIX CPEICTB UM KaHAJOB CBS3H,
MIPEIOCTABIIEHHBIX TPETPUMU JIMIIAMH, B pe3yibTaTe AomnylieHus KiueHToM Hepaboyero cocTosiHUs
COOCTBEHHOT0 000PYAOBAHMUS, a TAKXKE B pe3yJIbTaTe HECOOIIOACHHS UM TPEOOBaHUM, IPEBABISEMbIM
K pabote ¢ 000pyI0BaHHEM U ITPOrPAMMHBIM 00€CIIeUeHHEM.

6.3. KimeHT HeceT OTBETCTBEHHOCTh 3a coxpaHeHue cekperHocTH [lapomns, OmHOpazoBBIX
kmoueld, KomoBoro cioBa, ABTOpHU30BAaHHOTO HoMepa, MOOWiIbHOro Tenedona w/wim SIM-kapThl,
NPUBSI3aHHOM K ABTOpH30BaHHOMY HoMepy. KimeHT o0si3aH He IomycKaTh yTEpro WIM Iepenady
HEYIOJIHOMOYEHHBIM TpeThuM Junam I[lapomns, OgHopa3oBsix kintouelt, KogoBoro cioBa, MOOUIBEHOTO
tenedona u/unu SIM-kapTsl, IpUBS3aHHBIX K ABTOpHU30BaHHOMY HOMepy. B ciyuae Kommpomeranum,
7100 MpU BO3HMKHOBEHUHU Mojo3peHuit o Hanuuuu Kommpomerarnuu, KnueHTt o0s3an coodmuTs 00
stom banky nns 6mokupoBku ucnoias3oBanus Kmueatom Cuctemsl JIBO. B npotuBHOM cimydae bank
HE HECET OTBETCTBEHHOCTH 3a MpoBeaeHue onepanuil no Cuery Knuenra.

6.4. JIrobas mpocpouka B BbIMOJHEHMHM baHkoMm cBoux oOsi3atenscTB 1o JloroBopy, KoTopas
MPOM30IUIA BCJIEACTBHE HEBbIMONHEHUs Kimentom ero ob6s3arensctB mo JloroBopy, c6ost
IPOrpaMMHBIX U anmapaTHbIX cpencTB Kiuenra, He Bieuer 3a co0oii 0TBeTcTBEHHOCTH baHka.

6.5. KinneHT HeceT OTBETCTBEHHOCTH 3a cojiepxkanue iodoro D11/, mognucannoro ero HIII.



6.6. baHK HeceT OTBETCTBEHHOCTH 3a cojeprkaHue a000ro D/, mMoaAmMcaHHOTO €ro JICKTPOHHOMN
MOJIKCHIO, 3a HCKIOYeHueM wucnoiaHeHHbiXx uM OIIJI KinneHToB-oTmpaBuTeneil, MOANMCAHHBIX
AJIEKTPOHHOM TMOJNUChI0O baHka W HampaBlIEHHBIX MOJy4yaTelasiM, B 3TOM ciydae baHk Hecer
OTBETCTBEHHOCTh 32 HEU3MEHHOCTh PEKBU3UTOB, YKa3zaHHbIX B DI1/1.

6.7. B ciiyuae Bo3HuUKHOBeHUs ymiepOa CTopoHa, HE MCHOMHMBIIAS (HEHAJISKAIIMM 00pazomM
WCIIOJIHUBIIAS) 00s3aTenbcTBa MO J[OrOBOpY, HECET OTBETCTBEHHOCTH mepen apyroii CTopoHO# 3a
BO3HUKIIINE YOBITKH.

[Ipu oTcyTrcTBUM J0OKa3aTeNbCTB HEUCIONHEHUs (HeHaasexallero ucrnonHenus) CTopoHaMu
00s13aTenbCeTB 1Mo J{oroBopy, puck yObITKOB HeceT CTOpOHA, Ubel 3JIEKTPOHHOI MOANUCHIO MOAMHCAH
D/1, ucnosiHeHHE KOTOPOTO MOBJIEKIIO 32 COOON YOBITKH.

6.8. Eciiu B pe3ynpTaTe HaIJIeKaNIero MCIONHEHUS DJ] BO3HWKAeT ymiepO A TPEeThUX JIHII,
OTBETCTBEHHOCTh HeceT CTOpoHa, MoANKcaBIIas 1aHHbIM O/ CBOEH 371€KTPOHHOM MOAINCHIO.

6.9. B cnyuae HacTymieHUs] 00CTOSTENBCTB HEMPEO10IMMON critbl CTOpOHA 00s13aHa U3BECTHUTH
npyryo CTOpOoHY O BO3HUKHOBEHUH U MIPEKPAIICHUH JCUCTBUS 00CTOSATEIHCTB HEMPEOI0TMMOM CHIIBI,
MPEMSITCTBYIONINX HCIOMHEHUIO €€ 00s3aTenbcTB 1Mo J[oroBopy, HmpH STOM CPOK BBIIOJHEHUS
00s13aTenbeTB 0 COrIaleHUIo IEPEHOCUTCSI COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTro JIeHCTBOBAIIN
Takue 00CTOSATENbCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciyyae, eciu nHbopMmarus o Cuerax Knuenra, cBeeHus
o Kmmnenre w/mnu omnepauusax mno Cuery/Cueram KimeHTa cTaHeT W3BECTHOW TPETHUM JIHIIAM B
pe3ylbTaTe MPOCIyIUBaHUS WM IepexBaTa KaHaIoB JOCTyma K cetn MHATepHeT Takux, kak WiFi, Bo
BpeMs UCTIOIb30BaHMs 3TUX KaHaioB Kimentom mipu padote B Cucreme [1BO.

7. IIOPATIOK PASPELIIEHUSA CITIOPOB

7.1. Ilpn BO3HMKHOBEHHM CIIOPOB, CBsI3aHHBIX ¢ Hcronb3oBaHueM Kinentom Cuctemst JIBO,
bank paccmarpuBaer 3asBienue Kimenta u mpenocraBiser KimeHTy BO3MOMKHOCTH IOJIYYUTh
MHGOpPMALIMIO O pe3yiabTaTax PAacCMOTPEHMs 3asBJIECHHUS, B TOM YHUCIIe B NUCbMEHHOW (opme 1o
TpeboBanuto Kinenra, B cpok He Oosiee 30 1HEl co HA MOITY4YEHUs TAKOTo 3asBICHU, U He Oosee 60
THEW CO JHS TOJYYEHHUs 3asBJICHUS B ciydae ucrnoib3oBaHus Cucremsr JIBO s ocymecTBieHUs
TPAHCTPAHUYHOTO TIEPEBOJIA IEHEKHBIX CPEJICTB.

7.2. Jlo paspemenusi cropa baHK mpHOCTaHaBIMBAaeT TPOBEIACHHWE BCEX OMNEpalii ¢
ucnons3oBanueMm Cucremsr J1BO.

7.3. Pa3Hornacus, no koropbiM CTOPOHBI HE TOCTUTHYT COTJIAIIEHUS, TOJIEKAT Pa3pelIeHUIO B
ApOutpaxHoM cyzae YensOuHcKol 001acTH.

7.4. Tlo BceM Bompocam, He Hame UM cBoero pemieHus B [Ipasunax JIbO, O0mux yclioBusx u
Tapudax banka, CTopoHbI OyIyT pYKOBOJCTBOBATHCS ICUCTBYIOIINM 3aKOHOATEIHCTBOM PO.



