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1. TepMuHBI U onIpeIeSieHUs

1.1. AyrenTudukanus — npoieaypa mpoBepKH, YAOCTOBEPSIOIIAs IPABOMOYHOCTh COBEPILICHUS
Onepauuii ¢ wucnonb3oBanueM KanamoB ynaJleHHOro Jjoctyna. baHk — ocyliecTBisieT
AyTeHTU(DUKAIHIIO B CIIEAYIONIEM HOPSIKeE:

1.1.1. B Cucreme «KYBb-Directy u «KYBb-Mobile» — no Ilaponto mocryna x cucreme «KYb-
Directy;

1.1.2. B baukomarax, repmunanax — no [IMH-koxy.

baHkOM MOXET OCYHIECTBIATHCS JOMOJHUTENbHAs AyTeHTU(UKAIUS C M[pUMEHEHUEM
0JTHOPa30BbIX NapoJieil, HanpaBneHHbIX bankom B CooOmmenun Ha Homep MoOmiibHOTO Tenedona
Knuenra;

1.1.3. B uHpOpMAIIMOHHBIX KHOCKaX — IO OJHOPAa30BOMY IapoOJI0, HampaBlieHHOMY baHkoM B
Coo6menun Ha Homep mobuisHOTO Tenedona Knuenra.

1.1.4. B CepBuce noanucaHus 3JIEKTPOHHBIX JIOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HanpasieHHoMy bankom B Coobmiennu Ha Homep mobumnbHoro tenedona Knuenra.

1.2. bank — «Kpemut Ypan bank» (AkmuoHepHoe OOIIECTBO), NEUCTBYIOIIEE HA OCHOBAHHH
TeHepaTbHON JIMIICH3WH Ha OCYIIECTBICHHE OaHKOBCKHMX orepamuii Ne2584, BwimanHOU 15
cenTsa0ps 2015 rona LentpansabiM 6ankoM Poccuiickoit denepanuu.

1.3. bankoBckas kapra (Kapra) — miactukoBas kaprta, sMuTupyemas bankom v ucnosib3yemast
Knuentom mis omnatel ToBapoB u yciuyr, nonydeHusi ¢ TKC (Buecenuss Ha TKC) HanuuHbIxX
JIEHE)KHBIX CPEJICTB, a TaKXKE KaK CPEJICTBO JUISl COCTABJIEHMSI PACUETHBIX U MHBIX JOKYMEHTOB,
nojsexxanux omare 3a cuet Knuenra. Kapra sBnsercs eKTpOHHBIM HOCUTENEM WH(OpMAaLIUH,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOI'O CPEJICTBA IIATEXA.

1.4. BaHkoOMAT — 3JIEKTPOHHBIN MPOrPAMMHO-TEXHUYECKUN KOMIUIEKC, NPeAHA3HAYEHHbIN IS
coepmieHust Kmmenrom Omepammii mo mnpuHamiexammMm emy TKC 06e3  ywactus
YIIOJTHOMOYEHHOTO paboTHHKa banka.

1.5. Be3or3biBHOCTH IlepeBoaa neHe:KHBIX cpelacTB - xapakrepucThka [lepeBona JeHEKHbBIX
cpencTB, 0003Hayaronast OTCYTCTBUE WM IPEKpalieHre BO3MOKHOCTH 0T3bIBa Pacmiopsikenus o0
ocyuiectBieHuu lepeBoa NEHEKHBIX CPEJICTB B ONPEACICHHBI MOMEHT BPEMEHH.

1.6. BesycioBHocTh IlepeBoga aeHexHBIX CpPeACTB - Xapakrepuctuka llepeBoja AeHEKHBIX
cpeAcTB, oOo3HAYaromas OTCYTCTBHE YCJIOBHUH WM BBIIIOJHEHHWE BCEX YCIOBHHA s
ocymectBieHus IlepeBoga NEHEKHBIX CPENCTB B ONPEICIICHHBII MOMEHT BPEMEHH.

1.7. Benepunuapubiii Baagesaen — GU3NIECKOE JUIO0, KOTOPOE MPSIMO WU KOCBEHHO HMEET
BO3MO>KHOCTb KOHTPOJIMPOBATh AckicTBus KimeHra.

1.8. Bkuag — jaeHexHble cpeacTBa B Bamtore Pocculickoit ®epepanuu, pa3MenIeHHbIE
BxulaquukoMm B banke Ha onpeneneHHbI cpok nocpeactsoM llepesoga co Cuera Bxknanuuka, B
TOM 4YHCJIe JOTIOJTHUTEIHLHO BHECEHHBIE BO BKiIa B citydae, eciiu 3To IpeIyCMOTPEHO Y CIIOBUSMU
BKJIaJ1a.

1.9. Bkaaguuk — KinueHr, Ha umst KoToporo B banke oTkpbeIT CUer 1Mo BKIIay.

1.10. BeirononpuodperareJib - JIMIO, K BBITOJIE KOTOPOTO JelcTByeT KiueHT npu npoBeaeHun
ornepanuil ¢ JeHeKHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM 10 OCHOBAHUSM, IIPETYCMOTPEHHBIM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PD.

1.11. Jara coBepuieHusi omnepamuum — jgara coBepuieHus Kiuentom Omnepamuu c
ucnonb3oBanueM  Kaptel wimm  gpyroro  OCII  mo omate  TOBapoB/yclyr — W/wium
MOJIy4YEHUIO/BHECEHNIO HAIMYHBIX JIEHEXKHBIX cpelcTB co Cuera/Ha Cuer, IlepeBony neHexKHBIX
cpeactB. [lara coBepuieHHs omnepanu MOXeT He coBmaaath ¢ Jlatoil cnucanus/3auncieHus
cpencts co Cuera/na Cyer.

1.12. Jlata cnucaHuMsA/3a4UCJICHUsS] CPEACTB CO CYeTa/Ha cYeT — JaTa OTPaXEHUS CYMMBI
Omnepanuu no Cuery Knuenrta. CoOTBETCTBYET AaTe, CAEAYIOIIEH 3a THEM MOCTyIUieHUs B baHk
JIOKYMEHTOB (B TOM 4YHCIE B 3JIEKTPOHHOM BHJIE), MOATBEP)KIAIOIUX coBepiueHne Kiuenrtom
cooTBeTcTBYOImKX Onepanuii ¢ ucrosnb3oBanueM Kapt nnm aHHYIMpYIOIIMX TPOBEIEHHBIE paHee
Omnepanuu no Cuery. [lara cnucanusi/3auncienus cpeactB co Cuera/Ha Cyer MOXeT He
coBmagaTh ¢ J[aToi COBEpIIEHHS ONEepaLnu.



1.13. JleiicTByIomiee 3aKOHOAATEeNbCTBO — JCHCTBYIOIIME HOPMATHUBHBIE IPABOBBIE AKTHI
Poccuiickoit denepani, a HWMEHHO: 3aKOHBI, IIOJ3aKOHHBIC aKThl, paTU()HUIIMPOBAHHBIC
MEXYHapO/IHbIE IOTOBOPHI U COTJIAIlIEHUS.

1.14. JloroBop BKJIaga — JOTOBOp 0aHKOBCKOTO Bkiama, cTopoHaMH MO KOTOPOMY SIBJISIFOTCSI
bank u Bxnaauuk, 3axmouenHblii B pamkax JIKBO, no koropomy bank 00s3yercss BO3BpaTUTh
cymmy Bikitaga u BBIIIIATUTH IPOLEHTHI HA HEE HA YCJIOBUSX U B MOPSJIKE, MPEAYCMOTPEHHBIX
JloroBopoM BKJ1aaa.

1.15. {oroBop KOMILUIEKCHOT0 OAHKOBCKOIO O0O0CJIY:KMBAHUSA (PM3MYECKHUX JIMI[ B paMKax
Hponykra «Kapra DOCCLUB» (AKBO, [loroBop) — HacTOsIIUI JOTOBOP, 3aKJIIOUEHHBIN
mexny Knuenrom u bankom nocpenctBom akuenta bankom npennoxxenus (odeptsl) Kinenra,
odopmiienHoro 3asBieHuemM Kinenra.

1.16. 3agosskeHHOCTDH — TI000€ JIeHE)HOE 00s3aTenbeTBO KimnenTa nepen bankoM, Bo3HUKIIEE
IpU HUCHOJHEHUW JloroBopa, HHBIX JOrOBOPOB, 3akK/OueHHbIX CTOpOHaMH, a TaKkke B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

1.17. 3asiBneHue — mnuChbMEHHOE 3asBicHHe Kumenra, 3amomHsiemoe mo ¢opme banka,
sBJsomeecs: npeanoxenuem (ogeproit) Knuenra banky 3axmouuts JIKBO, coaepxaiiee
cornacue Knuenra Ha npucoeauHenue k Jlorosopy. 3anojgHeHHOe M noanucaHHoe KiueHtom
3asiBiieHUE sBIIsSIETCSE HeoThemiiemoi yacteio JIKBO.

1.18. Uaentudukarop — coueranue unudp, onpenensemoe bankom npu perucrpanuu Kinrenra B
cucteme «KVYb-Directy, MHOrOKpaTHO HUCHOJb3yeMoe B JanbHeimeMm s WaeHTudukanuu
Kinenra.

1.19. UnenTnpukanus — yctaHoieHue auyHoctu Kimenra npu cosepiiennn um Onepauuii ¢
ucnonp3oBanueM KananoB ypanenHoro nocryma. bank ocymectBiuser Waentupukamuio B
CIIETYIOIEM MOPSIKE:

1.19.1. B Cucreme «KVYb-Direct» u «KYBb-Mobile» — mo Mnentudukaropy/ Jloruny/ Homepy
Kaptei/Homepy moGunbHOrO Tenedona;

1.19.2. B bankoMarax M UHBIX TEXHMYECKHUX YycTpoiicTBax banka (B T.4. TepMuHanax,
MH(OPMALIMOHHBIX KHOCKax) — MO pekBu3uTaM KapTbl, pacno3HaBaeMbiM WH(OPMAIMOHHON
crucTemMoil baHka aBTOMaTHYECKHU.

1.19.3. B CepBuce moAnucaHusi MEKTPOHHBIX TOKYMEHTOB — IO YETBHIPEM IMOCIEIHUM U pam
Homepa KapTel 1 HOMEpy KpeauTHOM 3asBkH, HanpaBieHHoMY bankom B CooOmennn vHa Homep
MoOmiIbHOrO Tenedona Knuenra.

1.20. Kanansl ynanennoro pocryna (KYJ) — Cucrema «KVYb-Directy, «KYb-Mobiley,
obpunmaneHbeiii cait banka (www.creditural.ru), bankomatel banka, CepBuc moamucanus
DIIEKTPOHHBIX JOKYMEHTOB W HHBIE TEXHHYECKHE YCTpoiictBa baHka (B T.4. TepMHUHAabI,
MH(OpPMaLIMOHHBIE KUOCKH), UCIIOJIb3yEeMbIE€ JUISl IMCTAHIMOHHOTO COCTaBJIEHMS 3JIEKTPOHHBIX
JIOKYMEHTOB U HX Iepefaun B baHk B COOTBETCTBUU € TEXHUYECKHUMH BO3MOKHOCTSIMH KaXKJOTO
KaHaJja.

1.21. Knuenr — ¢pusmndeckoe 1o, 3axiovaromniee/3akmounBiiee ¢ bankom JIKBO.

1.22. KogoBoe cj10BO — YyHHMKaJIbHOE CJIOBO, ompenensieMoe KimeHTOM mpu 3aKiro4eHUN
JHoroBopa, coobmenHoe banky B 3asBieHun M ucnosib3yemoe KiueHTOM Ui co3faHus U
OTNpaBKU B BaHK 3JI€KTPOHHBIX TOKYMEHTOB, JJI JTOMOJHUTENbHON uaeHTuukanuu Knnenra
npu obpaniennu B Konrtakr-1ieHTp banka mo tenedony.

1.23. KoHTakT-IeHTP - moapaszneneHne banka, ocymiecTBisitoniee Noaaep:kky KiMeHToB 1o
BOIIPOCAM HCIIOJIb30BaHUS OAaHKOBCKUX MPOJIYKTOB, MpeaocTaBisgeMbix B pamkax JIKBO. Homepa
teneponoB Konrakr-nienrpa: +7 (800) 500 32 41, a taxke uHoit TenedoH, HOMEpP KOTOPOIO
noseneH bankom 1o cBenenus Kiuenra myrem pa3menienus Ha opunmransHoM caiite banka B cetn
Wutepner mo anapecy: www.creditural.ru B Cucreme «KYb-Directy. Hacbl pabotsl KoHTakT-
neHTpa: exenHeBHo ¢ 74.00muH 10 184.00MuH (110 BpemMeHHu B Topoie MOCKBa).

1.24. «KYB-Mobile» - 310 mporpaMMHBII KOMIIJIEKC, MMO3BOJISIONIMI HCIONIb30BaTh CHcTeMy
«KYB-Direct» Ha MOOMIIBHOM YCTPOMCTBE.



http://www.creditural.ru/
http://www.creditural.ru/

1.25. JloruH — mocienoBaTebHOCTh CUMBOJIOB, onpenensemas KineHToM npu NOoaKII0YEHUH
emy Cucrembl «KYbB-Direct», MHOrOKpaTHO UCTIOJIb3yeMasi B najbHeneM 1 Unentudukanum
Kinenra.
1.26. Hanoroswlii pe3sugent CIHIA - ¢dusmyeckoe nuI0, Ha KOTOPOE PACIPOCTPAHIECTCS
3akoHoaarenbctBo CIIA o nHanmoroo6noxenun uHoctpanHbix cuetoB (FATCA). duznueckoe
JIUII0 MOKET OBITh pu3HaHo Hamoroseim pesuaentom CIIA npu Hamudwu:

— TI'paxnanctsa CILIA (B TOM yuclie B cydyae HAIMYHS JBYX U 00Jee TpakJaHCTB);

— paspeuieHuss Ha mnoctosHHoe mpeObiBanue B CIIIA (kapTrouka MOCTOSHHOTO KHUTENS

(popma I-551 «Green Cardy);

— (axra «ronrocpounoro npedpiBanus» Kimenra na reppuropuu CILA.
duznyeckoe U0 MOXKET ObITh TpaxaanuHoM CILIA Taxke B cirydae, €ClIu MECTOM €T0 POKICHUS
apisitoTcss Coenuuennble LtaTel AMepuku.
Nubie npusnaku Hajmorosoro pesujenta CIIA:

- Anpec TpOKMBaHUS W/MIIM TOYTOBBIA aJpec, HOMEp KOHTAaKTHOro TenedoHa u/wim (akca Ha
tepputopuu CIIIA;

- Hanuuue 3asBIICHMS/MHCTPYKLIUH/TIATESIKHOTO TOPYYCHUSI Ha OCYIICCTBICHHE B TCUCHHE
KaKoro-i10o cpoka nepuoanyeckux mniarexed Ha cuet B CLIA;

- JIOBepeHHOCTh Ha pPACIOpSHKEHHWE CBOMMH CUETAMHU JIMIly C aJpPecOM MECTa >KUTEIbCTBA
(peructpanun) B CILIA/anpecom mecta npedsiBanus B CILIA/moutossiM aapecom B CIIIA.

1.27. HanoroBblii pe3ueHT HHOCTPAHHOIO IOCYAapCTBa — JIMLO, SBJISAIONIEECS HAJIOTOBBIM
PE3UIEHTOM HHOCTPAHHOIO TOCYAapcTBa (MHOCTPAHHBIX TOCYAApPCTB) MM TEPPUTOPHUU
(TeppuTOpHii), WK JHIIO, B OTHOIIEHHH KOTOPOTO €CTh OCHOBAHHSI 110JIaraTh, YTO OHO SIBIISIETCS
HAJIOTOBBIM  PE3UJACHTOM HHOCTPAHHOI'O TOCylapcTBa (MHOCTPAHHBIX TOCYAAapCTB) WU
Tepputopun (teppuropuit). CTaTyc HaJOroOBOTO pe3UJIEHTa MHOCTPAHHOTO TroOCyAapcTBa
npucauBaercs bankom «KVYb» (AO) Knuenry no pesyiabTatam n3ydeHusi, aHaau3a HHGOpMaLuu
o Hem. K HayoroBsiM pe3usieHTaM HHOCTPAHHOIO TOCYAApCTBa OTHOCATCSA, B TOM YHCIE,
Hanoroseie pesunentsr CIIA.

JononuurensHas uHoOpMaius pasMeinieHa Ha caite banka http://www.creditural.ru. bank
OCTaBJIIET 3a COOOW MpPaBO 3alpalivBaTh JOTOJIHUTENIBHBIE AOKYMEHTBI, HEOOXOIMUMBIE IS
unentTuukanuu Knuenra.

1.28. Homep Mmo0uIbHOTO Tes1epona — HoMep TeneoHa, ykazaHHbl Kirentom B 3asiBneHuu, u
3aperucTpupoBaHHbIi B 6a3e nanHbIX banka. CooOmienue, HanpaBieHHoe Ha Homep MoOmiibHOTO
tenedona / ¢ Homepa MoOmiIbHOrO TenedoHa, CUMTAETCS OTMPABICHHBIM HEMOCPEICTBEHHO
camomy (-um) Knuenry (-om).

1.29. O6pabdoTka nepcoHANbHBIX JAHHBIX — JII000€ JelicTBUE (ONEepalysi) WIH COBOKYITHOCTh
neiictBuil (omeparuii), coBeplIaeMbIX C HCIOJb30BAHUEM CPEACTB aBTOMATH3allMM WM 0e3
UCTIOIB30BaHUSI TaKWX CPEACTB C TEPCOHAIBHBIMU JIaHHBIMH, BKJIOYas cOOp, 3amuch,
cUCTeMaTH3alluio, HAaKOIJICHUE, XpaHeHHe, YyTOUHeHne (OOHOBJIEHUE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHue, nepenady (pacnpocTpaHEHUE, NpPeNoCTaBIE€HUE, JOCTYI), OO0e3JIMYMBaHUE,
OJIOKMpOBaHKE, yJAIEHUE, YHUUTOKEHHE MEePCOHANbHBIX JaHHbIX. OOpaboTka MepcoHaIbHBIX
JTAaHHBIX OCYIIECTBIIAETCS B COOTBETCTBUH ¢ DenepaibHbIM 3aKk0HOM OT 27.07.2006 Nel52-D3 “O
NEPCOHAIBHBIX JAHHBIX).

1.30. OOcTosITEILCTBA HENMPEOJAOJMMOI CHJIbI - CTUXHUITHBIC O€IICTBHS, BOCHHBIC JCHCTBUS,
MaccoBble OECHOpSAKH, aKTbl OPraHOB BJACTH M JIpyrHe COOBITHS, OTpaHUYHMBAIOIIUE JTHOO
HCKJIIOYAKoNIMe BO3MOKHOCTh ncnoiuenus JIKbO.

1.31. OBepapadgr (TeXHHYECKHii) — MPEBBIILICHUE CYMMBbl PACXOJHOW ONEpallMM HaJl CyMMOMU
octaTka aeHexHbIx cpenctB Ha TKC Knuenra.

1.32. OxonuareabHocTh IlepeBoaa [eHE:KHBIX CPeACTB - xapakrepuctuka IlepeBoma
JEHEKHBIX CPEJICTB, O3HAUAIOIIAs MPEJOCTABICHUE IEHEKHBIX CPEACTB MOIY4aTeI0 CPEACTB B
OTpeieIeHHBIH MOMEHT BPEMEHHU.

1.33. Onepartop no IlepeBoay AeHERHBIX CPEACTB — KPEAUTHASI OPTaHU3ALMS, UMEIOIAsl IPABO
Ha ocyiiecTBieHue [lepeBojia TEHEKHBIX CPEICTB.



1.34. Omnepamus — mobas omepanus, HOPOBOAUMAs B COOTBETCTBHM C JCHCTBYIOLIUM
3aKOHOAATEILCTBOM, JloroBopom u mpasuiiamu [InarexxHpix cucteM (Ipu HEOOXOAUMOCTH ), B TOM
yucie ¢ ucrnonb3oBanueMm DCII u/unm ero peKBU3UTOB AJIS OILIATHI, 3aKa3a WIH Pe3ePBUPOBAHUS
TOBapoOB/yCIIyT, Ui TMOJdy4deHusi/BHeceHUss win llepeBoja NeHEXHBIX CpPEICTB, BIEKYIIaAs
CIUCaHue/3a4rCclIieHUe IeHeXKHBIX cpeacTB co Cuera/na Cuer.

1.35. Ilapoas mocryna Kk cucreme «KYb-Direct» (cekpeTHbIi KOX) — W3BECTHAasl TOJIBKO
Knuenty mnocienoBaTteabHOCTh LUGPOBBIX CHMBOJIOB, CBsizaHHas ¢ Maentudukatopom/
Jlorunom/ Homepom Kaptel Knmenra/Homepom MobOunpHOro TenedoHa, MO3BOSIIONIAS
OJTHO3HAYHO MPOM3BECTU NpoLeaypy AyTeHTu(uKanuu.

1.36. I 1J1 — myOGu4HbIe TOHKHOCTHBIE JIMIIA, BKIIOYAIONINE B ¢e0s CIISAYIOIMNE KaTeTOPHH:

— HIIAJ - uHOCcTpaHHOe NYOJHYHbIE JOLKHOCTHBIE JIMUHA — (PU3UYECKUE JIHIA
(MHOCTpaHHBIE TPaXKJaHe), HaXOIALINeCs I IPUHUMaeMble Ha o0ctyxuBaHue baHkowm,
Ha KOTOPBIX BO3JIOKEHO B HACTOSALIEM BPEMEHM WJIM HE 0ojee roja Has3aj MCIIOJIHEHUE
BAXHBIX TOCYAAPCTBEHHBIX (DYHKUIUN, IUPEKTOPBI, 3aMECTHTEIU TUPEKTOPOB, YJICHBI
IIpaBJICHUs MEXJIYHAPOJHON OpraHu3aluy, JMIQA, BBIIOJHSIOMINE 3KBUBAJICHTHbBIE
byHKIHH.

— PIHAJ — poccuiickoe mny0JuM4YHOEe JOJLKHOCTHOE JHUIO - (usmueckue muia,
HaxoJdIIMecs WIM NpUHMMaeMble Ha o0ciykuBaHue baHkoM, 3ameliaroniue
(3aHuMaroNe) rocyaapcTBeHHble AOKHOCTH Poccuiickoit denepanuu, TOMKHOCTH
yenoB Coera qupektopoB LleHTpanbHOTO Oanka Poccuiickoit Denepanuu, TOMIKHOCTH
benepanbHON TOCYyIapCTBEHHON CITYKObI, Ha3HAUEHUE HA KOTOPbIE U OCBOOOXACHHUE OT
KOTOpbIX ocyuiecTBistoTes [Ipesnnentom Pocculickoit @enepanuu nnu [IpaBurenscTBoM
Poccutickoit @enepannu, gomxHocTH B LleHTpansHoM O6anke Poccuiickoit denepanuu,
rOCYJIapCTBEHHBIX KOPIOpAlUMsIX M HHBIX OpraHu3alusx, CO3JaHHbIX Poccuiickoin
@Oenepanrieii Ha OCHOBAaHUM (elepabHBIX 3aKOHOB, BKIIOYCHHBIE B TEPEYHH
JOJDKHOCTEH, onpeneiisemsble [Ipesnnentom Poccuiickoit denepannu.

K kaxxmoii u3 ykazaHHBIX KaTerOpUW OTHOCSTCS Tak)Ke YICHBI CeMeW ATHX JHIl (CYHNpyTH,
Oy>Kalime poJICTBEHHUKU (POAUTENH, JETH, BHYKH, IACAYIIKH, OaOyIIKH, MOJHOPOJIHBIE U
HEMOJHOPO/IHbIE OpaThsi M CECTPhl)), W JIMIA, CBSI3aHHBIE C WHOCTPAHHBIMU IYyOJIUYHBIMHU
JOJKHOCTHBIMHU JIMLIAMU (TapTHEPHI IO OM3HECY, COYUYpPEAUTENN, KOHCYJIBTAHTHI U T. I1.).

1.37. IlepeBoa neHe:xubix cpeacts (IlepeBon) — neiictBus banka B paMkax nmpuMeHseMbIX GopM
OEe3HAIMYHBIX PACYETOB M0 TMPEJOCTABICHUIO IOJy4YaTeNll0 CPEACTB JIEHEKHBIX CpEICTB
IUIaTENbIINKA.

1.38. IlepconajibHbIe (AaHKeTHbIE) AaHHbIe — HH(OpManus, oTHocsamascs k Knuenty nmbo
WHOMY CYOBEKTY B COOTBETCTBHH C MonokeHusMu denepanpHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepCoOHANBHBIX TaHHBIX.

1.39. IIMH-kox — mepcoHaIbHBIN HIAEHTU(UKALMOHHBIA HOMEp, IperocTaBisieMblii bankom
Knuenty s copepuienus Onepaunii ¢ ucnonbzoBanuem Kaptsl uinm e€ pexsusutos. [IMH-xox
nepenaercs M4HO KiMeHTy B 3ameyaTaHHOM KOHBEpTE, BBOAMTCS KIIMEHTOM CaMOCTOSITENBHO
abo coobmaercss Knuenty nmocpenctBoM HampasieHus CooOuienus Ha Homep mMoOHIBHOTO
tenedona KineHnra u sBisieTcst aHaJIOroM MpocTaBieHUs] cOOCTBEHHOPYUHOH noanucu Knnenra
pu coBepiieHny UM Ornepanuu ¢ UCroyib30BanneM KapTsl.

1.40. Tlaarexunas cucrema — jro0as u3 ruiarexHbix cucreM: VISA International Service
Association, MasterCard Worldwide u wunbie IlnarexHbie CHCTEMBI, KOTOpbIE MPU3HAHBI
TaKOBBIMH B COOTBETCTBUH C JAECHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

1.41. IlpaBuja KOMIJIEKCHOT0 0aHKOBCKOro oociay:xkuBanus (IIpaBuia) — COBOKYIMHOCTH
nokymentoB (3asBienue, IKBO c¢ mpunoxenusmu, Tapugsl), periiaMeHTUPYIOUIUX MOPSAIOK
oka3zanus bankom Knmenty ycinyr B pamkax JIKBO, yrBepkaeHHbIX baHKOM 1 AEMCTBYIOIIMX C
JlaThbl, yCTAaHOBJIEHHOW baHkoM.

1.42. IlpeacraBurenb kauenra (IIpeacraBurenb) — JHIIO, OCYIIECTBISIONIEE OT HWMEHU
Knuenra npaBa v 0053aHHOCTH MTOCIIEIHET0 B CUITY TOJTHOMOYHS, OCHOBAHHOT'O HA IOBEPEHHOCTH,



yKa3aHUU 3aKOHA JTUOO aKTe YIMOJIHOMOUYEHHOTO Ha TO TOCYAAPCTBEHHOTO OpraHa I OpraHa
MECTHOTO CaMOYTIPABIICHHUSI.

1.43. PacniopsizkeHue — COBOKYIHOCTb JeiicTBuil KnuenTa, coBepieHHbIX nocpeactsom Kananos
YAQJIEHHOIO J0CTyNa, PE3yJIbTATOM KOTOPBIX SBJSETCS IOJydyeHHEe bBaHKOM 3JIEKTPOHHOIO
pacnopspxkenust Knuenra o IlepeBone nenexnnix cpeactB ¢ TKC Kiumenrta nmo ykazaHHbIM UM
pekBU3NTaM, 00 OTKpbITHU Bkiama m mepeunciennn neHexHbXx cpeactB ¢ TKC na Cuer mo
BKJIa/1y, O 3aKpbITUU BKJana u nepeynciaeHnn JeHeXHbIX cpeacTB co Cuera no Bkiany Ha Cuet?,
00 oTkpbiTun Tekymiero cuera® st 3a4MCICHNAS CYMM KPEIUTOB, MPEeI0CTaBICHHBIX bankom (B
cllyyae JWMCTAaHIMOHHOTO O(GOpPMIIEHUS KPEOUTHOTO JIOroBopa). PacmopsikeHune MoxeT OBITh
opopmieno u npenocrasineHo Knuenrom (IlpencraButenem kiuenta) B bank u Ha OymMakHOM
Hocutene. IIpum sToM oOs3arenbHBIM ycinoBueM mpueMa bankom PacnopspkeHust sBisercs
Hanuuue B PacnopsbkeHuu, B 4HClIE€ NPOYMX HEOOXOAMMBIX MAJisi €ro HcmnoiHeHus bankom
cBeneHuil, cooctBennopyuHoi noanucu Knnenra (IIpencraBurens kineHra).

1.44. Camo3auarbiii — ¢usznueckoe uio, npumeHstomee CrenuaabHbIi HAJOTOBBIM PEXUM
«Hanor na npodeccruoHanbHbIN JOX0I».

1.45. CepBuc nmoamucaHusi JIeKTPOHHBIX JOKYMEHTOB — CTpaHHUIa O(HUIIMAIBLHOTO caiTa
banka, pacnionoxxeHHast o agpecy https://www.sign.creditural.ru/agent, npeaHasHauyeHHas s
noanucanuss  KinumeHToM — DIEKTPOHHBIX — JOKYMEHTOB mpu  KpeautoBanuu. CepBuc
npenocrasinsiercs Kinuenty no ¢akry AyreHTHGUKALINN.

1.46. Cucrema «KYB-Direct» — mporpaMMHBIA KOMIUIEKC IWCTAaHIMOHHOTO OaHKOBCKOTO
oOcnyxuBanusi Kimenra, oOecneunBaromMii HCMONHEHHWE bBaHKOM pacyeTHBIX W HUHBIX
NOKyMeHTOB KimeHTa, cOCTaBlIEHHBIX B JJEKTPOHHOM BHJE, IpenocrasiieHue KiueHTy
uHpopmanmu o cocrossHuM CyeToB, OTKpHIThIX B banke, okazaHusi baHkoMm HHBIX ycayr
MOCPEACTBOM OPraHM3alMU 3aIMILEHHOT0 JIEKTPOHHOIO IOKyMEHTO000poTa Mexny bankoMm u
Knuentom. Yenyra npenoctasnserca Knuenty no gaxty AyreHTu(uKanuu 1 JaeT BO3MOKHOCTh
0e3 ydacTusi YNMOJTHOMOYEHHOro paboTHMKAa baHKa AMCTAaHIMOHHO MPOBOAMTH OAHKOBCKHE
ONEpaLNH.

1.46.1. CepBuc ycayr Ojoka «Hajgor Ha mnpodeccMoHAIBHBIN JA0X01» MOOMJILHOIO
npuoxenusi «KYb-Mobile» - cepuc ycnyr B cocraBe MobunbHOro mnpuioxkenus «KYb-
Mobiley, Bkrouatomnuii B ce0st GyHKIMOHAN, pa3paboTaHHBIN B LENAX peann3annu KinentoMm u
HAJIOTOBBIM OPTraHOM CBOUWX IpaB M 00si3aHHOCTEH, yCTaHOBIEHHBIX DenepanbHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeIEeHUM SKCIEPUMEHTa IO YCTAHOBICHHUIO CHEIHAIBHOTO
Hanorooro pexxuma «Hamor Ha nmpodeccuoHanbHbIN H0X0a» (nanee — denepalbHbI 3aKOH
Ned22-03).

1.47. Coob6menne — SMS-coobmmenue, PUSH-yBenomienne. PUSH-yBenomiienue — coobuiexue,
nepenaBaeMoe baHkoM wiM 1mo wHUOMATUBE baHka ¢ uWcnosnb3oBaHueM ceTu HTepHeT Ha
MOOUIIBbHOE ycTpolicTBO KiMeHTa ¢ ycTaHOBIIEHHBIM Ha HEM MOOWJIBHBIM MpuiioxkeHneMm banka
WJIM UHOM IPOrpaMMOii, MpeA0CTaBISIIOIEH TEXHUYECKYI0 BO3MOKHOCTD JIJIsl TOJTy4YEHUS! TAaKOTO
COOOLIeHHUS.

1.48. ChnenuajabHblii HanoroBblii pexum «Hamor Ha mnpodeccnoHaNBLHBIN 10X00»
(CneuuaJbHBII HAJIOTOBBIN PesKUM) — PEKUM HAIOTOOOTI0KEHHS JOX0J0B (PU3NYECKOTO JTUIA
OT JIeATENbHOCTH, NMPU BEACHUM KOTOPOH (U3MYecKoe U0 HE MMeeT padoTojaTens U He
MPUBJIEKAET HAEMHBIX paOOTHUKOB MO TPYIOBBIM JIOTOBOpaM, a TakKXe JJOXOJ0B OT
WCITOJI30BAaHNs UMYIIECTBA, perynupyemelii @enepanbHbIM 3ak0HOM Ned22-D3.

1.49. CpeactBa nocryna — nepenaBaembie bankom Knnenty n/unu ycranasnuaembie Kimmentom
camocrostensHo WMaentuduxarop, Jlorux, maponb ¥ Apyrue AaHHbIE, NMpeAHa3HAUYCHHbIE IS
Unentudukamun u Ayrentudukanuu Knuenra npu ucnonb3oBannu Cuctembl «KYB-Directy,
«KYBb-Mobile», apyrux ICII.

1.50. Croponsbl — coBMecTHO ynoMuHaeMble bank u KnneHr.

1.51. Cuer:

1 3a uckmouennem Cuera 1o BKJIaay
2 [Ipy HANMYHH TEXHAYECKOH BO3MOKHOCTH
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— TKC - Texymuii cueT ¢ HUCIOJIb30BaHUEM BaHKOBCKON KapThbl, OTKpbIBaeMblii baHkom
Knuenty npu 3axmouennu JIKBO;

— Cuer, OTKpBITHIH ¢ Hcnoab30BaHneM KY /I, B T.4.:

— Cuer no BkiIaxy — OaHKOBCKUHM cyeT, OTKpbIThId Kiinentom B banke juis yuera
JIEHE)KHBIX cpeAcTB KimeHTa, pasmemaemsix BO Bknaa, B cooTBeTcTBHM C [[oroBopom
BKJIa/a,

— Texymmii cuet® ans 3a4MCICHUS CYMM KpPEIHTOB, IPEAOCTaBICHHBIX bankoM (B
cllydae JUCTaHLIMOHHOTO 0(OPMIIEHHS KPETUTHOTO JOr0BOPA);

— CYeT, OTKpHIThII KIIMEHTy B COOTBETCTBUHU € PAHEE 3aKJIIOUEHHBIM ¢ BaHKOM JOrOBOPOM.
1.52. Tapudsni — cOOpHUK BUIOB KOMHUCCHIA U UX 3HAYCHUH, MPUBEACHHBIX B KOJHMYECCTBEHHOM
W/WJIM TIPOLIEHTHOM BBIPAXKEHHUH, B COOTBETCTBUU ¢ KOTOphIMU KineHT omaunBaet ycinyru banka
1o JloroBopy W/Wiii MHBIM COTJIALICHUSM, 3aKITI0UeHHBIM Mexxay Kimmentom u bankowm.

1.53. TpaHcrpaHu4YHbIN NepeBOd JAEHEKHBIX cpelcTB - [lepeBoa JNEHEXKHBIX CPENICTB, MPHU
OCYILECTBICHMH KOTOPOTO IUIATENBUIUK JIMOO MOJy4aTelb CPEACTB HAXOTUTCSA 3a IpelesiaMu
Poccutickoit @enepanuu, u/unu IlepeBos AEHEKHBIX CPEACTB, MPU OCYIIECCTBICHUU KOTOPOTO
IUIaTENbIIMKA WIM  IOJIydaTelsl CpeACTB  OOCHYKMBAaeT HMHOCTPAHHBIM  LEHTpPaIbHBIN
(HaIMOHAJIbHBIN ) OAHK WJIM HHOCTPAHHBIN OaHK.

1.54. YcnoBusi BKJ1ajga — yclIOBUs, HA KOTOPBIX pa3MENIalOTCs ICHEKHbIE cpeAcTBa Ha CYeT 1o
BKJIany: cpok Bkiaga, mpolneHTHas cTaBKa, MUHMMallbHasi U MakCUMallbHas cymMa Bknana u
UHBIC YCIIOBHS. YCIIOBHS BKJIaga pazMmemarorcs bankoMm Ha odunmansHOM caiite banka B cetn
WuTtepner no agpecy: www.creditural.ru, Ha ”HPOPMALMOHHBIX CTEH/AX B OTAeIeHUAX baHka 1o
obOciyxuBanuto ¢puznueckux i, B Cucreme «KYb-Directy.

1.55. Daextponnoe cpeactBo miaare:xka (ICII) — cpencTtBo w/wimm crnocoO, MO3BOJISIONIHEC
KiueHnty cocraBisith, YIOCTOBEpPATh M IepeaBarTh PacnopsikeHus B LENSAX OCYLIECTBICHUS
[lepeBoma IEHEXKHBIX CPEACTB B paMKaxX NPUMEHSEMBIX (OpM Oe3HAIMYHBIX PAcyeTOB C
UCIIOJIb30BaHNEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, B ToM uucie Cucrema
«KYB-Directy», snexTpoHHBIX HocuTenell wH(popMmaryu, BaHKOBCKMX KapT, a TakkKe HHBIX
TEXHUYECKUX YCTPOUCTB.

1.56. «KYB-Info» — uH(bOpManMOHHBINA CEepBUC, MpeNOCTaBiIsAeMblii baHKOM mocpeacTBOM
Hanpasienus Kimenty CooOuieHui.

[lepeuenr mocTymHBIX WHGOPMAIIMOHHBIX CEPBHCOB pa3Melaercs Ha caiWte banka B ceTu
WuTepuer no agpecy: www.creditural.ru.

2. lIpenmer AKBO

2.1. JJKBO ompenensier mopsiiok W oOmme ycnoBusi npenocraBieHus bankom Kimenty
KOMIIJIEKCHOTO OaHKOBCKOTO oOcnykuBaHus B pamkax mnpoaykra «Kapra DOCCLUB».
[Tpunosxenus, 3asBienue U Tapu@sl ABIAIOTCA HEOTHEMIIEMOM YacThio Jlorosopa.
ITpucoenunenue k JloroBopy u, COOTBETCTBEHHO, 3akitoueHue JIKbO ocymecTsisiercs B nenom
U TOJHOCTBIO IIyT€M TMOJauu COOCTBEHHOpPYYHO moxanucaHHoro KiuentoMm 3asBiieHus.
3asiBIIEHHE, COCTaBIEHHOE B OJHOM OJK3EMIUIIPE, SBISIETCS €IWHCTBEHHBIM JOKYMEHTOM,
noarBepxkaatomumM ¢akt 3akmouenus JKBO. 3asernenue ocrtaercss B banke u siBisiercs
ocHoBaHueM a1 OOpaboTKH NepcoOHaIbHBIX JaHHbIX KilMeHTa B COOTBETCTBUM C TPeOOBAHUAMU
®enepanpHoro 3akoHa ot 27.07.2006r. Nel52-D3 «O nepcoHANBHBIX JaHHBIX». Y CIyTH, YCIOBUS
IIPEIOCTABIIEHUS U IIOJyUYEHUSI KOTOPBIX HE BOLIIM B cocTaB npuiioxkeHni k JIKBO, okasbiBarorcs
KnuenTy Ha 0CHOBE OTJENBbHO 3aKiII0ouaeMbIX Ipu Ju4HO siBke KnnenTa (ero [IpencraBuresns) B
bank 1oroBopos (cornaieHui).

2.2. 3axmouenne JIKBO mnpousBoauTcs TONBKO NpPHU JMYHOM TPUCYTCTBUU JHLa (€ero
[IpencraButens), mpuoOperaromero npasa U obs3anHoctu Knuenra mo Jlorosopy. Ilpu
3akmoueHuun  JIKBO  oOs3arenbHbIM — siBAsieTcst  IpeabsiBieHne KiIHMeHTOM  JTOKyMEHTa,
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YIIOCTOBEPSIIOLIETO JMYHOCTh, @ TAaKXKE MHBIX JOKYMEHTOB, IE€PEUYEHb KOTOPBIX ONPEAENseTCs
bankoM B COOTBETCTBHM € TpeOOBaHMSIMHM JECHCTBYIOLIETO 3aKOHOJATENbCTBA, HOPMATHUBHBIX
aktoB banka Poccun u JloroBopom, HE0OXOUMBIX i uaeHTHGuKanuy KiineHTa B COOTBETCTBUU
C 3aKkoHOHATenbCTBOM P®. JIOKyMEHT, YIOCTOBEpPAIOIIMI JUYHOCTh, B IOCIEIYIOLIEM
npenoctasisieTcst KimmenToM mpu ocymiecTBieHnu ar060it Onepannu, IpoBOJUMON IPU TMYHOM
y4acTUU COTpyIHUMKa baHka, B TOM 4Hclie TMOJy4YeHHE YCIyr HHGOPMAIMOHHOTO U
KOHCYJIbTallMOHHOTO XapakTepa. Kpome Toro, mpenabsiBieHHE AOKYMEHTA, yIOCTOBEPSIOLIETO
JUYHOCTH, MOXKET OTPEOOBATHCS MPH OIIaTe TOBAPOB M YCIYT B TEPMHHAJIAX, YCTAHOBJICHHBIX B
OPEANpUATHIX TOprowiu/cdepbl yciayr. B cioyuyae 3amMeHbl JOKYMEHTA, YAOCTOBEPSIOILEIO
JUYHOCTH, U3MeHEeHUs! [lepcoHanbHBIX (AHKETHBIX) TAHHBIX, TAKUX KaK (haMuIIus, UMsl, OTYECTBO
(mpu HAIMYKU), aJJPEC MECTA KUTEIHCTBA (PETUCTPALIMH ), IOYTOBBINA aIpec, aapec AIEKTPOHHOU
mouThl U WHBIC naHHble, KimeHt um3Bemaer bank B teuenue 30 (Tpuaumatu) IHEW C JaThl
COOTBETCTBYIOIIMX M3MEHEHHH mocpencTBoM oOpamenus B bank mo tenedony Konrakr-nieHrpa,
Opu HEOOXOAMMOCTH MPENOCTABICHUS IOATBEPKAAOIMIUX JOKYMEHTOB — TIOCPEACTBOM
NPEJOCTABICHUS] OPUTHHAIOB JIOKyMEHTOB COTpyAHUKY banka. O06 wusmenennmu Howmepa
MobOmibHOTO Tenedona KimueHT msBemaer bank ykaszaHHbIMU crioco0amMu B TeueHHe 3 (Tpex)
pabounx mgHeW ¢ nmaTel M3MEHeHHs. B ciaywae ecnu mpuioxenusMud K JloroBopy w/mium
JIEHCTBYIOLIMM 3aKOHOAATEIIbCTBOM YCTAHOBIIEH MHOU CpOK st yBegomuieHus: Kiimenrom banka
00 m3MeHeHuu llepcoHanbHBIX (QHKETHBIX) JAaHHBIX, MPEUMYILIECTBEHHOE AECUCTBUE HUMEIOT
yenoBust npunoxkenuit Kk JIKbO u/unu neiicTByroiiee 3akOHOIaTENbCTBO. B citydyae HenmonydeHus
bankoMm ot Knnenra yBenomiienust 06 nsmenennu IlepcoHanbHbIX (aHKETHBIX) IAaHHBIX B TEUEHHE
12 (mBeHadmaTu) MecsIeB C MOMEHTAa COOTBETCTBYIOIIETO MPEIbIAYIIET0 YBEAOMIICHHS WU
nepBudHON uacHTHGUKanuu KiuenTta, baHk cuuTaeT TOATBEpKIECHHOW WHGOPMAITHUIO,
npeaocrasieHnyto Kimmenrom panee.

TpeboBanusi kK JOKyMeHTaM, HeoOxomumbiM st 3akimrodeHust JIKBO, a Takke mx mepedeHb
onpeneneHsl B npuiioxxenuu Nel k Jlorosopy.

B ciydae m3meHeHus: MACHTU(DUKAIIMOHHBIX CBEACHUH, MPEICTABICHHBIX B LENAX COOIIOICHHUS
TpeboBanuit enepanbHoro 3akoHa ot 28.06.2014 N 173-D3 «O6 0cOOEHHOCTAX OCYIIECTBICHUS
(MHAHCOBBIX ONepaluil ¢ UHOCTPAaHHBIMU T'PaXKJIaHAMHU U IOPUANYECKUMH JINLIAMU, O BHECEHUH
u3menenuit B Komekc Poccuiickoit @enepanuu 00 agMUHUCTPATUBHBIX MPABOHAPYIICHUSX U
IIPU3HAHUM YTPATUBIIMMH CWIY OTAEJBHBIX ITOJOKEHUH 3aKOHOIATENBHBIX aKTOB Poccuiickon
Oenepaunn" u GenepanbHoro 3akoHa ot 27.11.2017 N 340-D3 "O BHeceHUH U3MEHEHUH B 4aCTh
nepByro Hanorosoro koxekca Poccuiickoit denepanuu B CBA3M C pealIn3alueil MEXIYHAPOIHOTO
ABTOMATUYECKOTO OOMeHa WH(pOpMalued M AOKYMEHTAIMeH MO0 MEeXAyHapOAHBIM TpyIIaM
kommanuiiy KnueHnt msBemniaer bank He mo3mnee 15 (marHanmatu) pabodyux JHEH ¢ MOMEHTA
WU3MEHEHUS CBEICHUM.

2.3. Tlopsinok mpenocTaBieHus yCayT.

bank oxaspiBaeT Knuenty moOble yclyrd, MpeAocTaBisieMble B COOTBETCTBHM C YCIOBUSIMHU
JAKBO wn/unu oTAENbHO 3aKJIIOUYEHHBIX JI0TOBOPOB (COTJIAIIEHUI) COTIaCHO YCTaHOBJIEHHBIM B
banke Tapudam. B cnyuae ecnu nomyueHne Kakux-1100 ycayr He OblJI0O OTMEUYEHO B 3asiBICHUU
npu 3akmodenun JIKBO, atu ycnyru moryt ObITh noiydeHs! Knuentom npu oOpamieHuu B bank
no tenedony Konrakr-ienrpa. Ilpenocrasnenne bankom ycnyr KinveHnty HaunHaeTcst He o3jHee
IHs, cienyromiero 3a auem 3akimtoueHus JIKBO (imbo moakirodeHus: yeiayru TUCTaHIIMOHHO), U
3aKaHYMBAeTCs OJIHOBPEMEHHO C OKOHuYaHHeM JeiictBus [loroBopa (iubo He mo3gHee THS,
CJICMYIOIIETO 3a JTHEM Tojauu B baHk 3asBiieHHst 00 O0TKa3e OT KaKoW-JIM0O0 yCIyru crocobamu,
JOCTYIHBIMU ~ JUIS  TIOJMyYEHHs] COOTBETCTBYIOLIMX YCIYT), 3a HCKIIOYEHHEM CIy4aeB
IIPUOCTAHOBIICHHUSI OKAa3aHWS YCIYr, HpeaycMOTpeHHbIX JloroBopom wu JleicTByronum
3aKOHOJATEILCTBOM.

VYcenyru, npenocrabisieMble baHKOM, pa3Mep €KeMECSIYHOM TUIaThl 3a MPEI0CTABICHHBIE YCIYTH
yrBepxkaaroTcs [IpaBnennem banka u myonukyroTcs Ha caiite banka B cetn IHTepHeT 1o azipecy:
www.creditural.ru u/unu Ha HHPOPMAIIMOHHBIX CTEHJaX B OTAeNeHUIX baHka o 00CTyKHBaHUIO
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¢du3nyeckux nui. baHk MOKeT B 0IHOCTOPOHHEM MOpsAKE MpeKpamarh Aericteue Ilaketos ycuyr,
BBOJUTD B JICHCTBUE HOBbIE YCIYT'H, U3MEHSITh COCTaB YCIIYT, a Takxke Tapu@sl.
2.4. Oka3zanue OankoBckux yciyr B pamkax JIKBO ocymectBisiercss bBaHkOM B COOTBETCTBHH C
3asBienueM, OOUMEU yCTOBUSIMH MPEIOCTAaBICHHS COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTA
(mpuoxenust NeNe2-9 x JToroBopy) u Tapudamu banka, 1eiicTByrOIIMME B AaTy OCYIECTBICHUS
Onepauuu (MpeAOCTaBICHUS YCIAYTH), €CIM HWHOEe He mpexycMorpeHo JloroBopom u
npuiokeHussMu K Hemy. Tapudsr myOnukyroTes Ha caiite banka B cetu MHTepHeT mo anpecy:
www.creditural.ru, pasMemaroTcs Ha HH()OPMAIMOHHBIX CTEHIAX B OTAENCHUsAX banka mo
00CTyXKUBaHUIO (DU3UUECKHX JIHII.
2.5. B cayuae ecnu Ha moMeHT 3akmoueHus JIKBO mexny Knuenrom n bankom panee Obliu
3aKJIIOYEHBl OJWH WM HECKOJBKO JOrOBOPOB O MpeAocTaBieHuu yciyr, OOiue yciaoBus
npenocrasieHuss Koropbix BikiItoueHbl B JIKBO, Knment cornamaercs ¢ Tem, 4TO paHee
3aKJIIOYEHHBIN (-€) T0TOBOp (-bI) cUHMTAETCS (-IOTCS) M3MEHEHHBIM (-M) C JaThl 3aKIIOUYEHUS
JIKBO*. JleiicTBre 10roBOpOB (COIJIAIEHHii) Ha OKa3aHKe YCIyT, He BKIoueHHbX B JIKBO, mpu
saxmoueHuu JIKBO He npekpamaercs, ecnu KimueHT npu 3ToM He 3asBHII 00 UX PaCTOPIKEHUH.
2.6. bank axkunentyer mpemioxenue Kimenra banky 3akmounts JKBO, odopmierHoe
3asBnenueM KimenTa, pu 3ToM akuenTom co croponsl banka siBisercst otkpeiTie TKC Knuenty
B cooTBeTCTBUU C 3asBieHueM u ycinoBusamu JJKBO. bank u3Bemaer Kinuenra o0 akienTe myrem
Hanpasnenuss CooOmenus Ha Homep MoOuibHOTO TenedoHa, COMAEPXKAIIET0 PEKBU3UTHI
otkpbiToro TKC.
2.7. B cootBerctBuu ¢ mn.1 c1.450 I'paxknanckoro kojekca Poccuiickoit ®eneparun CTOpOHBI
JIOTOBOPHUJINCH, YTO baHK MMeeT paBo B OJHOCTOPOHHEM IOPSJIKE U3MEHSTh U JOMOJIHSATS!

— Jlorosop;

— npuioxeHus K JloroBopy, B TOM 4KCiIe KOJUYECTBO U COCTaB MPUIIOKEHUI;

— Tapudsr.
2.8. bank He BBINJIAUMBAET IPOLIEHTHI 32 M10JIb30BAHNE ACHEKHBIMU CPEICTBAMU, HAXOASILUMUCS
Ha TKC n Texymux cuerax Knuenra.
2.9. YBenomnenue KineHta 00 M3MEHEHHUSX, MPELYCMOTPEHHbIX NyHKTamu 2.3.1., 2.7. u 2.8.
JoroBopa, mpousBoauTcsi baHkoM B opsiJiKe U CPOKH, IPEAYCMOTPEHHBIE pa3aenoM 6 Jlorosopa,
ecn B Tekcre mnpwioxkeHud K J[loroBopy He Oyner ykazaHo uHoe wid JledcTByrommm
3aKOHOJIaTeNIbCTBOM HE OYAYyT MpPEeayCMOTPEHBbI APYrue CPOKU U MOPSAIOK JJsl YBEJOMIIEHHUS
Kimenra bankom.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. bank umeer npaso:
3.1.1. Orka3zate Knnenry B 3akiatrouennn JloroBopa B ciiydasix, IpeAyCMOTPEHHBIX IEHCTBYIOIINUM
3aKOHOJATEILCTBOM.
3.1.2. Tpe6oBath oT KiMieHTa B MMCbMEHHOM BH/JIE ITPEJOCTaBIEHUS HH(OPMALIUU U TOKYMEHTOB,
HEOOXOIUMBIX JJIsi NpOBeAeHHs baHKOM MeponpusaTUd B LENSX BBINOJIHEHUS TpeOOBaHUM
®enepanbHoro 3akoHa ot 7 asrycra 200Ir. Nell5-®@3 «O npoTuBOAEHCTBHM JIETaIU3alluN
(OTMBIBaHMIO) JT0XO/OB, MOJYYEHHBIX MPECTYNHBIX IyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3IMA
(manee @enepanbubliit 3akoH Ne 115-D3) u HopmaTuBHBIX akToB banka Poccun, Takux Kak:

— wunentudukanus Knuenra, [Ipencrasuteneii knuenTa, Beiromonpuobperarenei;

— oOnoBnenue cenenuii o Knuenre, [IpencraButensx KineHTa;

— BoiBienue UITJI, PIT/IJI, beneduuuapHbix BIaseableB U JHI, C HUIMU CBSI3aHHBIX WIJIH

SIBJIIOIINXCS] X POACTBEHHUKAMHU;
— packpsITHE CMbICIa NPOBOAMMBIX Oniepaliuii ¥ CIENO0K;
— JIpyrue MeponpusiTUs, IPEAYCMOTPEHHBIE 3aKOHOM.

4 3a HCKIIOYEHHEM HHBIX JA0TOBOPOB KOMIIJIEKCHOI'O 0aHKOBCKOI'O O6CJ'Iy)KI/IBaHI/IH (1)I/I3I/I‘IGCKI/IX JIMIQ (L[eﬁCTBHG
JAaHHBIX JOTOBOPOB HE nperamaeTc;{).
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3.1.3. Otka3ath B BhinosHeHu Pacnopsbxenus Knuenra o cosepmennn Onepanuu, Mo KOTopoi
Knuentom (IIpeacraBurenem KiMEHTa) HE MpEACTABICHBI JOKYMEHTHI, HEOOXOIUMBIEC st
BBINIOJIHEHUSI MEpOINpUATUH, yKa3aHHbIX B 1.3.1.2. JloroBopa, a TakXe B Ciy4yae, €CiIu Y
COTpyIHUKOB baHka BO3ZHUKAIOT MoA03peHus, uto Onepanus COBEpIIACTCS B LIETAX Jeraln3anuu
(OTMBIBaHHMSI) JOXO/0B, MOJYYECHHBIX TPECTYMHBIM MyTeM, WK (PMHAHCHPOBAHUS TEPPOPU3MA.
3.1.4. llpennpuHuMaTh IEeWCTBHS, HEOOXOAUMBIE IS BHIMOJHEHUs TpeOoBaHui DeaepaabHOTO
3akoHa oT 28.06.2014r. Ne173-D3 «O6 0cOOEHHOCTSAX OCYIIECTBICHUS (PMHAHCOBBIX ONEPALIUN C
WHOCTPaHHBIMU TpaXkJlaHaMU M IOPUAMYECKUMHU JIMIIAMU, O BHeceHUM u3MeHeHuili B Komekc
Poccuiickoit @eneparun 00 aIMUHUCTPATUBHBIX TIPABOHAPYIICHUSX M IPU3HAHUH YTPATUBIINMU
CUJTy OT/ICJIbHBIX TOJIOKEHHI 3aKOHOAATEIbHbIX akTOB Poccuiickoit @enepanuny», 3akona CIIA
«O Haoroo010)KeHNN HHOCTpaHHBIX cueToBy (Foreign Account Tax Compliance Act — FATCA),
®enepanpHoro 3akoHa ot 27.11.2017r. Ne340-®3 «O BHeceHMHM M3MEHEHUW B YacTh IEPBYIO
HanoroBoro konekca Poccuiickoii @enepauuu B CBS3M C pealu3allued MEXIyHapOIHOTO
ABTOMAaTUYECKOr0 oOMeHa uH(popMaluedl U JAOKyMEHTAlMeW MO MEXIYHApOJHBIM Tpylnam
KOMITaHui» (1100 BHOBb H3JaBAEMBIMU 3aKOHOJATENILHBIMU aKTaMH, OTMEHSIIOIIUMHU WIN
M3MEHSIOIIMMU/TOTIONHSIOIUMHY YKa3aHHBIE B HACTOSILEM ITYHKTE):

— 3ampamuBaTh B NMUCBMEHHOM Buae y KimeHtoB mHbopmanmio, HASHTUOUIUPYIOUIYIO
nocneaHux B kadectBe Hamoroswix pesuaentoB CIIIA, HamoroBwix pe3uaeHTOB
MHOCTPAaHHBIX TOCYAAPCTB, a TaK)Ke COIJIaCHe Ha mepenady WH(GOpMAIMy B HAJIOTOBBIH
opran CIIA, areHraM, ynoiHOMOYEHHBIM HajloroBbiM opraHom CIIIA nHa ynepxanue
MHOCTPAHHBIX HaJOroB U cOopoB. [Ipu 3TOM naHHOE corjacue SBISETCS OJHOBPEMEHHO
coracueM Ha nepenauay wmHGopmaruu B LlenTpanbubiii 6ank Poccmiickoit denepanun,
(benepanbHBIA OpraH HCIOTHUTEIBHONW BJIACTH, YHMOJHOMOYEHHBIH Ha OCYIIECTBICHHE
GyHKIMH TO TPOTHBOACHCTBHIO JIETaTM3alUd (OTMBIBAHHIO) JOXOIOB, ITOJYYECHHBIX
MpecTynHbIM IyTeM, W (UHAHCHPOBAHUIO TeppopusMma, U (QenepanbHbIl OpraH
WCTIOJTHUTEJIBHOW BJIACTH, YIIOJIHOMOYEHHBIN TI0 KOHTPOIIIO U HAJ30py B 00JIACTH HAJIOTOB
1 cOOpOB;

—  OCYWIECTBIIITH iepenady Hamoropomy oprany CIIA uadopmarmm o Cuerax u Oneparusix
Knuenrta, sBusromerocs HamorossiM pesugentom CIIA, mpu yciaoBuM MONTy4eHHS OT
Knmenra cornacus Ha nepenaqy nHdopMauu B HaToroBsii oprad CIIIA;

— OCYILECTBJIATH Nepenrady HHpopMauu B (eaepanbHblii OpraH UCIOJHUTENBHOM BIacTH,
YIIOJIHOMOYEHHBIH N0 KOHTPOJIO M HAA30py B OOJIACTH HAJIOroB M cOOPOB, B CBSI3U C
aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBON HH(OpMalMed B ciay4yasX, YCTaHOBJICHHBIX
3aKOHOJATEIBCTBOM;

— TpUHUMATh pelieHrne o0 oTKasze oT copeplieHust Onepannii, OCyIIECTBISEMBIX B MOJIb3Y
win no nopyuenuto Knuenra no /lorosopy, a Takxke 06 oTkaze KimeHTy B 3aKkitoueHUn
JloroBopa B COBOKYITHOCTH WJIX B OJTHOM M3 CIEAYIOLUX CIy4YacB:

a) ecii 'y banka wumeercs 000CHOBaHHOE, JTOKYMEHTAJIbHO IOJATBEPKICHHOE
IIPEAIoNIoKeHne, yTo KIIMEHT OTHOCUTCS K KaTeropuu KIMEHTOB — Hamorossix
pe3unenToB CIIA / HanmoroBslx pe3suieHTOB MHOCTPAHHBIX T'OCYIapCTB, HO MPHU
9TOM OH HE IPEJOCTABUJI 3alPAalIMBAEMYIO B COOTBETCTBUH C HACTOSILIUM ITYHKTOM
JloroBopa uH(pOpManMio, MO3BOJSIIONIYI0 MOJATBEPAUTH WJIM ONPOBEPTHYTH
YKa3aHHO€ NIPEATION0KEHHE;

b) ecmn Kimuent — Hamoroseiii pesunent CIIA we mpemocraBmi B TedeHue 15
(maTHaauaTH) pabouux AHEW co JHA HarpaBiieHHs eMy BaHKOM MUCBMEHHOTO
3arpoca corjlacue (Miu 3asBHJI OTKa3 OT IPEIOCTaBIEHUS COrjacusi) Ha repenady
uH(pOpMalMU B MHOCTPaHHbIN Hanorosslit oprad CIIIA;

C) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPeAoCTaBICHHON
Kmuenrom wuHpopmamuu 100 mpuAEeT K  BBIBOAY O  I[POTHBOPEUUH
npencraBieHHod  KiweHToM  uMHpoOpManmuu  CBEIEHUSM, HMMEIOIIUMCA B
pacriopsbkeHur baHka, B TOM 4YHcIe TMOJyYE€HHBIM M3 HHBIX OOILIEIOCTYIHBIX
HCTOYHUKOB HH(OpMAIUH.



O npunsTom pemrenun bank yBegomiser Knnenra He nmo3aHee mepBoro pabodero aHs,
CIIEAYIOIIErO 3a JHEM ero npuHAtus. IIpunHsrtue pemieHus o0 OTKa3e OT COBEPLICHMS
Omnepanwmii mo JloroBopy BieueT 3a co0oil B TOM uucie npekpamienue Onepanuii mo
3a4UCIICHUIO IEHEKHBIX cpelncTB Ha Cuer, oTKpbIThii Knnenty — Hanorosomy pesuneHry

CIIA / HamoroBoMy pe3uJeHTy MHOCTPAHHOTO TOCyAapcTBa. B ciydae mocTyriieHHs

neHexHbIx cpeAactB Ha Cuer Knmenta — Hanorooro pesumenta CIHIA / Hamorosoro

pe3uIeHTa HHOCTPAHHOTO TOCYIapCTBa MOCie NPUHATHA baHkoM perieHust 06 oTkase or
cosepuieHusa Onepanuii bank Bo3BpaiiaeT NOCTYNMBIINE IEHEXHbIE CPEICTBA HA CYETA

IUTATENBIINKOB B OaHKaX-OTIPABUTEIIAX.

— pacToprayth J[oroBop B COBOKYIIHOCTH WJIM B OJTHOM U3 CIEAYIOLIUX CIy4acB:

a) ecnu Kimnent — Hanorossiit pesunent CLLA / HanoroBblii pe3uieHT HHOCTPaHHOTO
rocyJapcTBa He MpenocTaBwi B TeueHue 15 (mATHaguatu) pabodyux AHEH mocie
npuHsATHS baHkoM pernieHus 00 oTka3e oT coBepiieHust Onepaiuii nHHOpMaIHUIo,
HEOOXOUMYIO JIJIs1 ero uaeHTuduKauu B kadectBe Hanorosoro pesuaenra CIIA
/ HayoroBoro pe3ujieHTa HHOCTPAHHOT'O TOCY/1apCTBa;

b) eciu Kmuent — Hanorosseiii pesuaent CIHIA He mpemoctaBun B TeueHue 15
(msTHAmUATH) paboyux JHEH CO JHsS HampapiieHus eMy baHKoOM MHCBMEHHOTO
3arpoca corjiacue (Wid 3asBUJI OTKa3 OT IPeAO0CTaBICHUS COTjlacus) Ha repenady
nHpopmanuy B Hasorosblii opran CILIA;

C) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPEJOCTaBICHHON
Kmuenrom uHpopmamuu 100 mnpuaeT K  BBIBOAY O  IPOTHUBOPEUUH
npencraBieHHod  KnueHToM  uMHpoOpManuu  CBEIEHUSAM, HMMEIOIIUMCS B
pacniopsbkeHur baHka, B TOM 4Mcie MOJIyYEHHBIM M3 HHBIX OOLIEIOCTYMHBIX
HCTOYHUKOB MH(pOpMAaIUH.

Pactop>xenue JloroBopa npu 3TOM OCYIIECTBIsIeTCs He paHee yeM yepe3 30 (Tpuauars) paboumnx
IHeH co aHs yBenomsieHus o0 stom Kmmenrta — Hanorosoro pesunmenta CLHA / Hamorosoro
PE3UIEHTa NHOCTPAHHOTI'O FOCY1apCTBa, €CIIM UMHOM CPOK HE YCTaHOBJIEH I0TOBOPOM.

3.1.5. Ilonp30BaTbesi OPHUIMATBHBIMA UCTOYHUKAMUA WH(GOPMAIMK IS MPOBEPKH M YTOYHEHUS
UH(pOPMAaLIMU U JOKYMEHTOB, IpeA0CTaBIeHHbIX KilMeHTOM B cOOTBETCTBUH C MyHKTamu 3.1.2. u
3.4.4. loroBopa.

3.1.6. He ucnionuats Pacnopsokenus Knuenrta (IlpencraButens kiueHTa) B ciaydae:

— OoOHapyXeHHus OLIMOKH, AONylIeHHOW KiIMeHToOM u/uiu TpeTbUM JIMIIOM INPU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB;

— orkaza Kiwmenta (IlpeacraBurenss kiMeHTa) OT NPENOCTaBIEHUS JIMOO B cCiydae
MIPEIOCTABIICHUSI HEMOJIHOTO KOMILJIEKTAa JOKYMEHTOB, 3allpolleHHbIX baHkoM B
COOTBETCTBHUH C TPeOOBaHUAMU JIEHCTBYIOLIET0 3aKOHOATENbCTBA, YCIOBUAME JloroBopa;

— orcyrctBus Ha TKC/ Cuerax, oTkpbIThIX ¢ ucnoib3oBanueM KV ]I KinueHnrta neHeKHbIX
CpPEICTB B CYMME, JOCTaTOYHOM /s oruiatel ycayr baHka 1no HMCHOJHEHHIO
COOTBETCTBYIOLIEro PacnopskeHus;

— HeucnonHeHus KimenTtoMm TpeOoBaHUI NEHCTBYIOLIETO 3aKOHOJATENbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeimosHeHny Pacniopskennsa Kimenra.

3.1.7. He npunumMath K ucnonHenuto Pacnopsokenust Kimenta (IlpencraBurens kineHTa) Ha
ocymecteienue Omnepanuili B ciiydasx, KOrJa OCYIIECTBIEHHE COOTBETCTBYrOIMX Omnepanuit
3arpeneHo Jmbo MmpoTuBopeunT JleicTByromEeMy 3aKOHOJATENbCTBY, MpaBuiaM IlnarexHbIx
CHUCTEM, a TaKKe BHYTPEHHUM JOKyMEHTaM U npoiienypaM banka.

3.1.8. Otka3zarp Kimenty B ocymecTBieHun 06aHkoBckoi Ormepanuu, €ciu mnocieanss Oyaer
CBA3aHA C OCYILECTBICHHUEM NPEANPUHUMATEIbCKON JEATEIbHOCTH (32 HCKIIOYEHHEM
OCYILECTBIICHUS JesaTeabHOCTH CaMO03aHATHIM 0e3 rocylapCTBEHHON pPErucTpalii B KauecTBE
MHAUBUAYAJIbHOTO TPEIPUHUMATENS, €CIM BeJCHUE JaHHBIX BHJIOB AESITEILHOCTU HE TpeOyeT
00s13aTeNIbHON PErucTpaIy B KaueCTBE MHUBHIYyaTbHOTO MPEANPUHUMATEIS B COOTBETCTBUU C
benepanbHBIMU 3aKOHAMU, PETYIHPYIOIIUMHU BEJEHUE COOTBETCTBYIOUINX BUIOB JI€ATEIHHOCTH ).



3.1.9. CnuceiBate 6e3 nomosnHUTENBHOrO pacnopsbkeHuss Kimenrta ¢ ero moboro Cyera Ha
OCHOBaHUHU MHKACCOBOI'O MOPYUYEHUs JTMO0 MHOTO PaCYETHOTO JOKYMEHTA!

— cymmbl 3anomkeHHoctn Kiuenta mepexn bankom mo mro0bIM  1OroBOpaM, MPOBOJS
KOHBEPTALIMIO IEHEKHBIX CPEACTB 10 Kypcy [lnaTexxHoi cucremsl u/mu mo kypcy banka
B Cllydyae OTJIMYUS BAJIOTBHI, B KOTOPOH BBIpaKE€HA CyMMa 3aJ0JDKEHHOCTH, OT BaJIIOThI
Cuera;

— CYMMBbI KOMHCCHOHHOTI'O BO3HArpaxkJieHus 3a ocyuecTsieHre Onepanuii B COOTBETCTBUU
¢ Tapucdamu banka;

— JIGHeXHBIE CpEe/ICTBA, 3aUMCIICHHbIE BCieICTBUE OMMOOK paboTHUKOB banka w/mnm
HapylieHuii paboTel 000pyA0BaHUs, KOMIBIOTEPHBIX porpamMm baHka;

— CyMMBI NEHCUH, COLMAIBHBIX CYOCHAMHA, MOTAIMil WJIM WMHBIX COIMAJbHBIX BBIILIAT,
3a4KCICHHbIE OMMOOYHO, MO0 TOC/Ie HACTYIUICHUS OOCTOSITENBCTB, BIICKYILUX
MIPEKpalICHUE BBIILUIAT B COOTBETCTBUU C HOPMaMU JCHCTBYIOIIETO 3aKOHOIAaTEIbCTBA, 110
TpeOOBAaHUIO TOCYJApCTBEHHBIX WM MYHHIMIIAIBHBIX OpPraHOB, BBIIUIATUBIINX
COOTBETCTBYIOIIIME JIEHEKHBIE CPEJICTBA;

— JICHEeXHBIE CPE/ICTBA, HAa KOTOpPbIe 00pAaIeHO B3bICKAaHNE HA OCHOBAHUH MCTIOTHUTEIBHBIX
JIOKYMEHTOB;

— WUHBIE CyMMBbl B CIy4asiX, YCTAaHOBJICHHBIX JIEUCTBYIOLIMM 3aKOHOJATEIbCTBOM WIH
MIPEeIyCMOTPEHHBIX JTFOOBIM AEHCTBYIONIUM 10T0BOpoM Mexay bankom u Knuentom.

3.1.10. OmtaunBaTh pacueTHbIE JOKYMEHTBI, IPEIbABISEMbIE TPETBUMHU JULIIAMHU (IIOJTy4YaTeNIIMU
JIEHEXKHBIX CPEJICTB), B Cilydae mpenocTabieHus KiimenTom 3apaHnee JaHHOTO aklenTa Ha OIuiaTy
pacyeTHBIX JIOKYMEHTOB TPETbUX JIMI[ B MOpSAKE, IPeIycMOTpeHHOM OOIIKMMHU YCIOBUSMU
OTKPBITHS 1 00cTy>KuBaHus TeKymux cuetoB Kinuenra (mpunoxenue NeNe2, 2/1 x Jlorosopy).
3.1.11. B oxHocTopoHHEM TOpsKe BHOCUTH u3MeHeHus u ponosnHenus B JIKBO, cocraB u
konnuecTBo npuioxenuii Kk JIKbO, Tapudsl, BBOTUTH 1 U3MEHATH MPaBUiIa U YCIOBUS OKa3aHUs
yCHyT, NPEAOCTaBIAEMbIX B paMkax JloroBopa, a Takye Ipekpamarb ux aercrBue. Jlencreue
BHOBb BBEJICHHBIX HM3MEHEHHMII M JONOJHEHuM pacnpoctpansercs takxke u Ha JKBO,
3aKJIFOUYEHHBIE JI0 BCTYIUIEHUS B CUIIY 3TUX U3MEHEHUN U TOTIOJTHEHUH.

3.1.12. [IpuocraHaBiIuBaTh/OJOKUPOBATE B OJHOCTOPOHHEM Mopsiake poctyn Kimenra
MOJIb30BaHuI0 yciyramu banka o JloroBopy B ciiydasix:

— Hapywenus Knuenrom ycnosuii Jforosopa;

— npenbsienus kK TKC/Cueram, oTkpbIThIM ¢ Ucnionb3oBanueM KY I Knuenra kakux-nn6o
TpeOoBaHUIl O OECCIIOPHOM CHUCAHHMM, HAJOXKEHHs apecTa, OOpalleHMsl B3bICKaHUS Ha
JeHexHble cpecTBa KiMeHTa (JoCTyI K MOJIb30BaHHUIO YCIIyTaMH MPUOCTaHABIUBACTCS
JI0 UCIIOJIHEHUS WK OT3bIBA YKA3aHHBIX TpeOOBaHMI);

— Bo3HUKHOBeHUs OBepzapadTa, HecoraacoBaHHOro ¢ baHkoM (IOCTynm K HOJIb30BAHUIO
yciayraMy nprocTaHaBiIuBaeTcs 1o norameHus Osepapadra);

— ycrtaHoBieHuss bankom (Qaxkta HeHaanmexamero oQopMmIEeHUS W/MIM  HATUYUS
pacxoXkAeHU B JOKYMEHTaX, MpeaocTaBileHHbIX KinenTom mia 3akmouenus J[orosopa,
P YCJIOBMM NHMCbMEHHOIO YyBeZoMieHus KimeHTa, ycTaHaBIMBAIOLIETO CPOK JUIS
yctpaHeHus:i KinMeHTOM BBISBIEHHBIX B O(OpPMIIEHHMH JOKYMEHTOB HEJOCTAaTKOB U B
cllyyae, eclid yKa3aHHbIe He1ocTaTKu KiMeHToOM He ObIIM YCTpaHEHBI;

— Heomutatel KnuentoM yenyr banka no /lorosopy (1octyn nprocTaHaBIMBaeTCs /10 YILIAThI
Kimmentom cooTBeTcTByrOIIEH 3al0JDKEHHOCTH) B COOTBETCTBHU € TOPSIIKOM,
MpeyCMOTPEHHBIM I1.5.5. Jlorosopa;

— BO3HUKHOBEHHS OMACHOCTH HECAHKIMOHHUPOBAHHOro wucrnosib3oBanus Cuctembl «KYb-
Direct», a Takxke NpuU TEXHUYECKUX HEUCHPABHOCTIX TEIEKOMMYHUKALMOHHBIX CETEH,
00CITYy>KUBAIOIINX JIaHHBIE CUCTEMBI;

— MpPeayCMOTPEHHBIX JAEUCTBYIOIIMM 3aKOHOJATENLCTBOM U JforoBopom.

3.1.13. IlpuoctaHoBUTH WJIH MpeKpaTuTh ucnoib3oBanue Knmentom ICII Ha ocHOBaHHM
noigydeHHoro ot KimeHTa yBegomiieHUs WM MO COOCTBEHHON MHMIIMATHBE NPH HAPYIICHUH



Knuentom nopsaxa ucnons3oanust ICII, ycranosnennoro Jlorosopom (bank He3aMe I TENBHO
npenocrapiseT KimeHTy nHpopManuo o MpuoCTaHOBICHUH/TIPeKpalieHnu ucronb3oBanus DCII
C yKa3aHHMEM NPUYMHBI TAKOTO MPHUOCTAHOBICHHS/MPEKPALICHNS ITOCPEICTBOM Tele()OHHOTO
3BoHka Kimenty na Homep mo6unbHoro tenedona nubo nanpasienus Coobmenus Ha Homep
MoOmibHOTO Tenedona Knuenra). [Ipuocranosienue wim npekpamienne ucnoiab3zoBanus ICIT ne
npekpamaer o00s3arenscTB CTOPOH, BO3HUKIIMX /[0 MOMEHTa MPUOCTAHOBICHHUS W/HWIU
npekpaieHus ucnonb3zoBanus ICII.

3.1.14. TpebGoBate ot Knuenra B ciydae HEoOXOAMMOCTH OQGOPMIICHUS M TOAMHCAHUS HaA
OyMa)kHOM HOCHUTENE JOKYMEHTa, MOCTynuBIIero B bank B anexkTpoHHOH (opme mo Kanamam
YAQJIEHHOIO JOCTYyIla, W HE NPOU3BOAMTH HCIIOJHEHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOIO
JOKyMeHTa, coo0mmuB Kirenty 00 3ToM B TeueHue 2 (IByX) JHEH CO AHS €ro MOTYy4eHHUs.

3.1.15. YcranaBnuBaTh JUMUTHI Ha cyMMbl Oniepaniuii 1 UHbIE orpaHudeHus st Oneparuii B
COOTBETCTBUU C TPEOOBAHUSAMU JAEHCTBYIOLIETO 3aKOHO1aTENNbCTBA, yCI0BUsAMU JloroBopa.
3.1.16. KouBepTupoBaTh BaIIOTY MOCTyNHBIIEro neperoaa B Bamoty TKC/Cuera, OTKPBITOTO C
ucnonap3oBaHueM KVYJI (mpu ycimoBuMm pas3inuMsl yKa3aHHBIX BalllOT) 1O Kypcy bawka,
JEHCTBYIOLLIEMY Ha MOMEHT INpoBelAeHUs KoHBeprauuu. [Ipm stom bank npenmonaraer, 4to
KnuenT Bblpazuin coriacue Ha rnpoBejeHue baHKOM KOHBeEpTalMHM MOCTYNHBILUX CPEICTB Ha
YKa3aHHBIX B HACTOSIIEM MYHKTE YCIOBHSX, MPEJIOCTABUB OTIPABUTENIO JICHEKHBIX CPENICTB
pexBusnutel TKC/Cuera, oTkpbITOTO € Hicnonb3oBanueM KVY /I, OTKpBITOTO B BaJIIOTE, OTIIMYHON OT
BAJIFOTHI IEPEBO/IA.

3.1.17. Pactopruyts JloroBop B OJHOCTOPOHHEM MOPSAKE B CIy4yasX, IPEeIyCMOTPEHHBIX
JIEHCTBYIOIIMM 3aKOHO/IATENBbCTBOM U J[oroBOpOM.

3.1.18. Ilonmyuars uHpOPMAIIHNIO, XapaKTEPUIYIOLIYIO0 KpeIuTHYIO uctoputo Kinuenra, uz 61opo
KPEIUTHBIX UCTOPUN HAa OCHOBaHMM corjacusi Kimenra, nmpenocraBieHHOro baHnky B mopsjke,
IIPEAYCMOTPEHHOM J[0rOBOpOM.

3.1.19. [Ipu HaJIMUMK OCHOBAHMI, YCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM, COIVIAIIEHUAMH MEXKIY
bankom m KimeHToMm, a Takke NpU HAIMYAKA TEXHUYECKOH BO3MOXKHOCTH (hopMHpOBaTH B
3JIEKTPOHHOM BHU/JE, MOANUCHIBATH MPOCTON 3IEKTPOHHOM MOJANUCHIO M HampasisaTh KineHty
yepe3 KanHanel ynmajeHHOTO JIOCTyna CIeAyIONIue JOKYMEHTHI (B cooTBeTcTBHH ¢ «OOmumMu
YCIIOBUSIMU 3NIEKTPOHHOTO B3auMoaelictBus» (IIpunoxenue Ne8 k Jlorosopy)):

- HHIUBUAYaJIbHbIE YCIOBHS IOTOBOPA NOTPEOUTENBCKOTO KPEIUTA;

- IPOYUE TOKYMEHTHI.

3.2. bank o0si3yercs:

3.2.1. Otkpeite Knuenty TKC B poccuiickux py0nsx nocie rnposefieHns bankoM He0OX0MMbIX
IpoLeAyp MO MPOBEpKe MpeAcTaBieHHbIX KiimeHToM ToKyMeHTOB U naeHTugukanuu Knuenra B
COOTBETCTBUHM C 3aKOHOJATesNbcTBOM Poccuiickoil ®enepanuu, BbIaTh bBaHKOBCKHE KapThl,
KOJIMYECTBO M BHJIbI KOTOPBIX MPEAYyCMOTPEHBI YCIOBHSIMH OTKpbIBaeMmoro knuenty TKC, u
ocymectBiaATy 1o Pacnopspkenuto KimeHTa pacdeTHble OnepallMd B COOTBETCTBUU  C
JEHCTBYIOIMM 3aKOHOAATEIbCTBOM, WHBIMH MPAaBOBBIMU aKTaMM, OAHKOBCKMMHU IpPaBUIIAMU,
TpeboBanusamu [Inarexusix cucreM u banka.

3.2.2. 3apeructpupoBatb Knuenra B kauectBe nmois3oBarteins Cucrembl «KYb-Direct», mpucBouts
eMy yHUKanbHbIH nenTudukatop (B ciyyae, €y perucTpaius u npucBoenue Maentuduxaropa
HE ObLIH MIPOU3BEIECHBI bankom paHee Ha OCHOBaHUU OTJIEIBHOTO
JoroBopa/cornanienus/3assinenns Kinuenra), o uem coo0muth KineHTy B TeueHne 0HOTO JTHS C
momeHTa 3akitoueHus JIKBO mnocpeacrBom nampaienus [lapons noctyma B CooOuieHuu,
HarpaBieHHoM Ha Homep MobunbHOrO TenedoHa.

3.2.3. 3auucnsate nenexseie cpeacrBa Ha TKC/Cuera, oTkpwiThie ¢ ucmoib3oBaHueM KV ][
KinuenTa B cpoku, yCTaHOBIIEHHBIE AEUCTBYIOLIUM 3aKOHO1aTEIbCTBOM.

3.2.4. Bemonusate Paciopsixenust KimneHnTta o nmepedyrnciieHny W/ WK BhIJIade IEHEKHBIX CPEICTB C
TKC/CuetoB, oTkpbIThIX ¢ Hcnionb3oBanueM KY JI Knnenta, a Taxoke mpoBoauTh MHbIe Onepanuu



no TKC/Cyeram, oTkpbITBIM ¢ wucnons3oBanueM KVYJI B mnopsake, NHpeayCMOTPEHHOM
JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM M JloroBOpOM.
3.2.5. YBegommare Knmenta o Buecennu usmenenuit B IKbO, npunoxenus k JAKBO, Tapudst
W/WIN B IpaBUJIa U yCIOBUS OKa3aHMs YCIHyr, npepoctasisembix B pamkax [IKBO, B nopsuke,
IIPEAYCMOTPEHHOM J[0rOBOPOM JI71s1 BHECEHHsI U3MEHEHUN U IONOJHEHUH B JIoroBop.
3.2.6. Madopmuposars Kimenra o coBepiieHnn kaxaou Omnepannu ¢ ucnosnb3zoBanuem DCII
MyTEM MPEJOCTABICHUS BBHIMUCKH Ha OyMa)KHOM HOCHUTEJE pU JTUYHOM oOpamienun Kimenra k
corpyaHuky banka nu6o myrem otmpaBku CooOmenuss Ha Homep mMoOmibHOro tenedona B
COOTBETCTBUM C YCIOBUAMM 3aKirodeHHoro wmexay Kimenrom u bankom norosopa o
IPEJOCTaBICHUH U UCII0Ib30BaHUU HH(opMarmonHoro cepBuca «KYb-Info». MndopmupoBanue
KnuenTos, sBrsromuxcst moib3oBatessimu Cucrembl «KYbB-Directy, o coBepiieHuu Kaxmaon
onepaunu ¢ ucnosibzoBanueM OCII ocymecTBisiercs baHKOM MOCpeaCcTBOM JTaHHOW CHCTEMBbI
nyTteM mnpenocraBieHuss KimeHTy poctyna K (OpMHPOBAaHHIO BBIIUCKH O COBEPUICHHBIX
onepauusix. B atom cinyuyae CooOiienue cunraercs nonydeHHsIM KiiMeHTOM B AaTy OTIpaBKU
CooOmennst bankom. B ciydae ecnu otmpaBka CooOmieHwid WM HCIONb3oBanue KimeHTom
Cuctembl «KYb-Direct» npuocTaHOBJIEHBI 110 JTFOOOH MPUYUHE, IPETyCMOTpeHHON J[oroBopom
WM AEUCTBYIOIIMM 3aKOHOAATEIbCTBOM, B IEPUO IPUOCTAHOBKHU OKa3aHHUS YCIYTH 003aHHOCTh
1o uaopmupoBanuio Kinenrta baHk BbINOJIHACT IMyTeM NPe10CTaBICHUS BBITUCKH Ha OyMaXXHOM
HOcUTEJE IpHU JUYHOM oOpamieHun Knmenra x corpyanuky banka. O6si3anHOCTh banka 1o
HanpasiieHuto KimeHTy yBeZOMIEHM, NpeaycMOTpeHHBIX JloroBopoM M JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM, CUUTAETCS MCIIOJHEHHOM:

— B MOMEHT noustyuyeHust KiMeHToM cOOTBETCTBYIOIIEH BBINMMCKM Ha OyMa)KHOM HOCHUTEINE

npu JTMYHOM oOparienuu Kimenta k corpyanuky banka;
— B MOMEHT (OPMHPOBAHHUS KIMEHTOM, SBISFOIIUMCS Toib3oBareneM Cucremsr «KYb-
Directy, Beimucku o coepiiennu onepanuii B Cucreme «KYb-Directy;

— B MoMeHT oTtrpaBku bankom CooOmienns Ha Homep moOuipHOTO TenedoHa.
B cnydae ecniv o oHOM U TOM ke ornepanuu yBeaoMieHue Kimmenty 0buto HanpaBieHo bankom
6osiee oHOTO pasa (B T.4. pa3IMYHBIMHU CIOCO0AMU, PEAYCMOTPEHHBIMU HACTOSIINUM ITYHKTOM
JKBO, w/wmm B paszHbele nathl) o0s3aHHOCTh baHka mo HampasieHuto KimeHTy yBemoMieHHiA,
IIPElyCMOTPEHHBIX JIOrOBOPOM M JEHCTBYIOIUM 3aKOHOJATENBCTBOM, CUUTAETCSA UCIIOJHEHHON
B MOMEHT HalpaBJIEHUs IEPBOTO U3 ATUX YBEJAOMIICHHH.
3.2.6.1. udopmuposats Knuenta nocie coepuieHust KnueHToM (SBISIOLMMCS 3a€MILMKOM 10
JIOTOBOPY TMOTPEOUTENIbCKOIO KpeauTa) KakIoW omepauuu ¢ wucnoibzoBanuem OICII, ¢
UCIMOJIb30BaHUEM KoToporo KimeHTy Obll mpenocTaBieH MOTpeOUTEeNbCKUN KPeauT, 0 pa3mepe
ero TeKyulel 3anoipkeHHOcTH nepes; baHkoM 1o A0roBopy MOTpPeOUTENbCKOTO KpeAauTa U O
JOCTYITHOW CyMMe€ NOTPEeOUTEIbCKOTO0 KpeAuTa C JUMHTOM KPEJUTOBAaHMS 10 JIOTOBOPY
NOTPEOUTENBCKOTO KpeauTa myTeMm otipaBku CooOlieHuss Ha HOMEp MOOWJIBHOTO TenedoHa,
coobuieHHblii Knuenrom banky mnpu 3akiroueHHM JOroBOpa MOTPEOMTENbCKOIO KpeauTa.
CooOuienue cunraercs noayueHHbM Kitnentom B naty ornpaBku CooOiieHust bankowm.
3.2.7. ®ukcupoBath HarpasieHHble KinneHTy yBenomienus o6 Onepanusx, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh yKa3aHHYIO HH(OpMaIIMIO HE MEHEE TPEX JIEeT.
3.2.8. Bosmectuts Knmenty cymmy Omnepanmu, coBepiieHHON 0e3 cormacust KnmenTa mocne
nonyueHus: ot Knuenra yBenomiienus: 06 yrpare OCII win ero ucnonb3oBaHUM 0€3 coriacus
KnuenTa, HalrpaBJIEHHOTO B COOTBETCTBUHU ¢ TyHKTOM 3.4.12. JloroBopa.
3.2.9. OGecneunTh BO3MOXKHOCTh HarpaBieHnus Kinentom banky yBenomnenuii 06 yrpare DCII
U/WIIK O €r0 UCIIOJIb30BaHuu 0e3 cornacus Kimenrta, XpaHUTh yKa3aHHYI0 HHPOPMALIHIO HE MEHEee
Tpex JIeT.
3.2.10. bnokuposare poctyn Kmmenta xk Cucreme «KVYb-Directy mo TtenedpoHHOMY 3BOHKY
Knuenta B ciydyae BbIpaXeHHs IIOCJIEIHUM COOTBETCTBYIOIIETO HaMEpEeHHs, a TaKXke B
OJIHOCTOPOHHEM Mopsike B ciaydae komrnpomeTanuu Cpencts gocryna k Cucteme «KYb-Directy.



3.2.11. OtkpoiTh Kimnenty Cuer no Bkiany, Texymuil cueT’ Al 3a4MCICHUS CyMM KpEAUTOB,
MpeIOoCTaBIeHHBIX baHKOM (B cilydae MUCTAaHIIMOHHOTO O(GOPMIICHHSI KPEAMTHOTO JIOTOBOPA)
nociie mojydyeHus: cooTBeTcTByromero Pacnopsbkenust KinuenTta u npoBeneHuss HE0OXOIUMBIX
npoueayp no MUnentudukanuu kmmenta B cucreme «KYB-Directy.

3.2.12. Hayucnsath 1 BelIIaunBaTh KIMEHTY NpOLIEHTHI HA JICHEKHBIE CPEICTBA, Pa3MEIlCHHbIE
BO Bkiiaz, B cOOTBETCTBUHU C Y CIIOBUSIMH BKJIJI0B, JloroBopa.

3.2.13. Coxpanats TaitHy 00 Onepanusax, TKC, Cuetax, oTKpBITBIX ¢ Hcnojb3oBanueM KY]I,
Bxnagax u cBenenusx o Kimenrte, mpenocrapnsats crnpaBku no Onepanusam, TKC, Cuerawm,
OTKpBITBIM ¢ ucnosib3oBanueM KVY/I, Bknagam KiumeHta TpeTbuM JMIaM TOJBKO B CIIydasx,
IIPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

3.2.14. IlpenoctaBisate KimreHTy o ero TpeOOBaHMIO BBIMUCKU O COCTOSTHUH U IBUYKCHHUU CPEJICTB
no TKC, Cueram, oTkpeITbiM ¢ ucnosnb3oBanueM KVYJI, Kapram, uHbBIE TOKYMEHTHI U
uH(pOpMaLMIO, MPEeIyCMOTPEHHbIE JEUCTBYIOIIMM 3aKOHOJATeNbCcTBOM, JloroBopom u B
cooTBeTcTBUU ¢ Tapudamu.

3.2.15. PaccmarpuBarh nipereH3uud KimeHTa B CpPOKHM, YCTAHOBJICHHBIE JI€MCTBYIOIIUM
3aKOHOJATEIbCTBOM.

3.2.16. PaccmatpuBats 3asBiaeHust Kienrta, cBsa3aHHbie ¢ ucnolib3oBanueM Kinentom ero 9CII,
B CPOK, He npeBblaronuil 30 (TpuanaTi) JHEH co IHS MOJIy4YeHUs TaKuX 3asiBICHUMN, a TAK)Ke HE
npesbiaronumii 60 (mectuaecs Ti) JHEH co THS MOTyYeHUs 3asBICHUN B Cllydyae UCTIOIb30BaHUs
OCII g ocymiecTBiaeHuss TpaHCrpaHUYHOrO IEpeBOa JAEHEKHBIX cpeacTB. llpenocraButh
Knuenty undopmaiuio o pe3ynpraTax pacCMOTPEHHUS 3asiBICHUN B YCTHOM W/MIU MHCbMEHHOMN
¢dopme 1o TpedoBanuio KimeHnTta B CpoKu, COOTBETCTBYIOLINE CPOKAM pacCMOTPEHUS 3asBIICHUH,
YKa3aHHBIM B HACTOSIIIEM ITyHKTE.

3.2.17. IlpounpopmupoBats KinrieHTa 0 BO3HUKHOBEHUU OOCTOSATEIBCTB HEMIPEOJOTUMON CHITBI,
BJICKYIIUX HEBO3MOXHOCTh ucnoidHeHus bankom o6s3atenscte no JKBO, ognum wumu
HECKOJIbKUMHM CIIOcO0aMHU, INpeaycMOoTpeHHbIMU JloroBopom mis yBegomieHuss Kimenrta o
BHECEHUU HM3MEHEHWH U JomnojHeHuil B JloroBop, B TeueHue 3 (Tpex) OHEH ¢ MOMEHTa HX
BO3HHUKHOBEHUS.

3.2.18. Bemuarute KimeHTy B ciyyae HECBOEBPEMEHHOIO WJIM  HENPABUIBHOIO
(HEeTpaBOMEPHOr0, COBEPUIEHHOI'O C IpyObIMU HapylIEHUSMU OaHKOBCKHUX MpaBUI U HOPM
neicTByromero 3akoHogatenscrsa) 3auncienus Ha TKC/ Cuet, OTKpBITBIN ¢ HCIONIb30BAaHUEM
KV Knuenta win cnucanust ¢ TKC/ Cuera, otkpsiToro ¢ ucnonb3oBanuem KVYJ[ Knuenra
JEHEXKHBIX CPENICTB HEYCTOWKy B pasmepe 1/360 craBku pedunancupoBanus LleHTpanbHOTO
Oanka Poccuiickoit @enepanyu, NeiCTBYIOLIEH Ha JIeHb UCIOJHEHUS pacueTHON Omnepaunuu, 3a
daktryeckuit cpok. Bosmenienne bankom yoriTkoB KieHTy cBepX HEYCTONKHY HE TPOU3BOIUTCS.
3.2.19. PazonokupoBatre goctyn Kimenta k Cucreme «KYb-Directy He mno3aHee 1HS,
cienyromero 3a qHeM oopamieHust Knuenra B Kontakr-mieHTp.

3.2.20. IIpuoctaHoBUTH Ha CpOK He Oojee 2 (ByX) pabouux JHEH HCIOIHEHHUE PaclopsKEHUs
KiueHnra o coBepiieHMM omepanuu B ClIy4yae, €CIM 3Ta Olepalus COOTBETCTBYET IMPU3HAKAM
OCYIIIECTBJICHUSI MEpeBOJla JEHEKHBIX cpeAcTB 0Oe3 cornacus KimeHTta, ycTaHaBIMBAa€MbIM
bankom Poccum u pasMmenieHHbIM Ha €ro oOQUIMATFHOM caiiTe B HWH(OPMAIMOHHO-
KOMMYHHUKAIMOHHOH cetu «HTepHeT» (nanee B myHkTax 3.2.20.1.-3.2.20.3. — [Tpusnakn).
3.2.20.1. Ilpm ocymecTBIeHUH AEUCTBHH, NpeaycMOTpeHHbIX NyHKTOM 3.2.20. Jlorosopa,
npenocraButh Kimenty nndopmarnuio:

— 0 IPUOCTAHOBKE UCHOJIHEHHUsI pacniopsikeHust Kienrta B ¢Bsi3u ¢ BoisiBiIeHHEM [[pu3HakoB
nocpencTBoM TenedoHHoro 3BoHka Knmenty ma Homep moOunbHOro Tenedona ianbo
Harnpasienus Coobmennst Ha Homep mobunbHoro tenedona Kinuenra;

— O pEKOMEHJALMAX [0 CHIKEHUID PHUCKOB IIOBTOPHOIO OCYIIECTBIEHUS IEPEBOAA
JICHeXKHBIX cpeAcTB 0e3 corjacus KimeHTa mOCpEICTBOM BKIIIOYEHHS JIaHHOU
nHpopmanuu B [IpaBuna noiap3oBaHus 0aHKOBCKOM KapTo (sBistomuecs [Ipunoxenuem

3 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



Nel x OOmuUM ycrmoBHSIM OTKPBITUS U OOCITYXHBaHMA Tekymiero cuera Kimenra c
WCIIONb30BaHUEeM baHKoBCKO#M KapThl), [IpaBwia wucmonap3oBaHus WHOOPMAIMOHHON
CHCTEMBI JJUCTAHIIMOHHOTO OaHKOBCKOTO o0cmy)uBanus gusnueckux aun «KYb-Direct»
(sBistrormecs [punoxennem Nel k O61UM ycIIoBUSIM MPEAOCTABICHUS U UCTIOJIb30BaHUS
Cuctembl TUCTaHIMOHHOTO OaHKOBCcKOro oOciyxuBanusi «KYb-Directy), [lamsaTky mo
0€30MMacCHOCTH MPHU UCTIOJIH30BAaHUN MOOUJIBHBIX YCTPONCTB JJIs MPOBEIEHUsI OAaHKOBCKUX
onepaunii u 3ammre or SMS, PUSH u E-MAIL wMomenHudecTBa (SIBISIOLIUECS
[Tpunoxxenuem Ne7 k JloroBopy).
3.2.20.2. Tlpu ocCyuiecTBICHUU ACUCTBUM, MNpeaycMOTpeHHBIX nyHkToM 3.2.20. [loroBopa,
MPUOCTAaHOBUTH ucnoib3oBaHue Kimentom OCII, mocpeacTBOM KOTOPOro MPOU3BOAUTCS
omepanusi, coorBercTBytomas [lpu3HakaMm, He3aMeMIUTENbHO MHpeaocTaBuTh KiueHty
uH(pOpMaLIMI0O O TMPUOCTAHOBIEHUU ucnoib3oBaHuss OCII ¢ ykazaHueM NpPUYUHBI TaKOTO
NPUOCTAHOBIICHHUST TOCpPeACTBOM TenedoHHoro 3BoHka Kimenty na Homep MoOMiIbHOTO
tenedona mubo HanpasieHuss Coobmenus Ha Homep moOunsHOTO Tenedona Kinuenra, a Takxke
3ampocuTh 'y Kimenta monarBepxaeHWE BO30OHOBJICHHS HCHOJIHEHHUS — PACIOPSIKCHUS
nocpeacTBoM TenedonHoro 3BoHka Kirenty na Homep moOusibHOTro TenedoHa.
3.2.20.3. Ilpu mnonyuenun oT KiueHta mOATBEPKIACHUS BO30OHOBJIICHHS HCIOJHEHUS
pacnopsbkeHus (B MOPSIJIKE, YCTAHOBICHHOM MyHKTOM 3.2.20.2.) He3aMeUIUTeTbHO BO30OHOBUTH
ucnons3oBanue Knnenrom OCII u ucnonHeHune COOTBETCTBYIOLIEro pacnopsbkeHus. [lpu
HenonyyeHUH oT KimeHTa yka3aHHOTO TOATBEPXKIAEHUS (B TOM dYHCIE IO TNPUYHMHE
HEBO3MO>KHOCTH YCTAHOBJIEHHS CBsi3u ¢ KilMeHTOM B MoOpsiiKe, MPEelyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bozo6HOBUTH Hcnonb3oBanue Knuentom DCII u ucnonnenue pacnopsokenust Kinuenra
no ucredeHnn 2 (AByX) paboumx JHEW TOCIe JHS MPHOCTaHOBIEHUs ucrmoib3oBanus JCII u
pacnopspkenus Knuenta. Ilpu otka3e Knuenra B moaTBep>KIeHHUH BO3OOHOBJICHHS UCIIOJHEHUS
pacnopsKeHHUs HEMEIJIEHHO HPEKPAaTUTh MCIIOJIHEHHWE COOTBETCTBYIOLIEIO PACHOPSIKEHUS U
ucnonszoBanue Kmuentom OCII, mocpeactBoM KoToporo ObUla HWHUIMUPOBAHA OIepalus,
cootBercTByromas IIpusnakam.
3.2.21. IlpuoctaHoBuTh 3auncieHue AeHekKHbIX cpeactB Ha TKC/ Cuer, OTKpBITHIA ¢
ucnonp3oBanueM KVYJ[ Knmenra Ha cpok m0 5 (msit) pabodymx AHEH CO JHS TOIYYEHHUS OT
orepaTopa 1o MepeBOly JACHEKHBIX CPEICTB, OOCIYKMBAIOIIETO OTIPABUTENS, YBEAOMIICHHS O
npuocTaHoBiieHUU 3auucieHuss Ha Cuer KimeHTa M He3aMeNIUTENbHO YBEJOMHUTH 00 3TOM
Knuenra mocpenctBoM tenedoHHOro 3BoHKa Ha Homep mMoOuibHOro TtenedoHa, cooOIIUB O
HEO0OXOMMOCTH MPEJICTABICHUS B MpeieNiaX YKa3aHHOTO CPOKa JJOKYMEHTOB, MOATBEPKAAIOIINX
000CHOBaHHOCTb MOJTYYEHHUS IEPEBEICHHBIX JIEHEKHBIX CPEJICTB.
3.2.21.1. OcymectBuTh 3aunciieHue naeHexHbIXx cpenctB Ha TKC/ Cyer, OTKpBITHIM C
ucnonszoBanueM KV /[ Knuenra B ciiyuae npencraBnenus KnueHtoM B Tedenue 5 (msTu) padodmnx
IHEel co nHs coBepuieHuss bankom aeicTBuid, mpeaycMOTpeHHbIX MyHKTOM 3.2.21. Jlorosopa,
JIOKYMEHTOB, TOJATBEPKAAOIMX OOOCHOBAHHOCTh IIOJIYYEHHUS TEpPEBEIEHHBIX JEHEXKHBIX
CPEJICTB.
3.2.21.2. OcyuiecTBUTH He TTo3AHEE 2 (ABYX) paboUyNX JHEH Mociie UCTEUEHUs CPOKa, YKa3aHHOTO
B 1. 3.2.21. JloroBopa, BO3BpaT I€HEKHBIX CPEACTB ONEPATOPY MO NEPEBOTY JEHEKHBIX CPEJICTB,
o0cyXUBaloIIeMy TIaTeIbIINKa, B ClIydae HerpeacTaBieHus: KineHnTom B TedeHme 3Toro cpoka
JIOKYMEHTOB, TOATBEPKAAIOIINX OOOCHOBAHHOCTh IIOJIYYE€HHUS MEPEBEIECHHBIX JEHEKHBIX
CPEJICTB.
3.2.22. UcnionHATH WHBIE 00S3aTEIHCTBA B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOAATEIIbCTBOM,
Jorosopom.

3.3. KiiueHT umeet npaso:

3.3.1. YIoJHOMOYUTH B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOAATEIBCTBOM JAPYTHX JIWIL
pacniopsikatbest TKC/ Cueramu, OTKpBITBIMU ¢ ucnonb3oBanueM KV /I, coBepiiate pacyeTHble
onepaiuu no TKC KnueHnra c¢ Bbiaueill TOMOTHUTENbHBIX BaHKOBCKHUX KapT M yIOCTOBEPUTH



mpaBa yKa3aHHBIX JIMII TyTeM mpefocTaBieHus banky Haamexame o(OpMISHHBIX
JIOBEPEHHOCTEIA.

3.3.2. Ilo cBoeMy YCMOTPEHHIO CaMOCTOATEIBHO OJIOKMpOBaTh/pa3dnokupoBats Kapty
nocpenctBoM SMS-ceppuca, pynknnonaina Cucremsl «KYb-Direct». O06pamarbes B bank u/umm
B KOHTakT-leHTp MO BOmpocaM, CBS3aHHBIM ¢ oOciyxuBanuem KapTbl, ()yHKIMOHHpPOBaHUEM
TKC/ CueroB, OoTKpwITBIX ¢ wucnoib3oBanueM KVY]I, paboroit Cucrembr «KYb-Directy,
IIOJIyYEHUEM JIPYTUX YCIIYT.

3.3.3. O6parutbcs B KoHTakT-11eHTp A1 oaydeHust HoBoro Maentudukartopa/llapons noctyma
Kk Cucreme «KYb-Direct» B cimyyae nx KOMIPOMETAIUH.

3.3.4. [loxyuats wHbOpMaNMIO O TPOU3BEACHHBIX IlepeBomax ACHEKHBIX CPEACTB M JIPYTHX
Onepanusx, OCyLECTBIEHHBIX € ACHEKHBIMU cpencTBaMu Kiuenra.

3.3.5. [Tomyyats nadopmaruio, ykazannyto B 11.3.2.6. JloroBopa, B (hopme BBITTUCKH HAa OyMaKHOM
HOCHUTEJIE IIPH JINYHOM 00palieHnu K cotTpyaHuky banka, CooOmenus, otnpasienHoro Ha Homep
MOOwmIBHOTO TeNedoHa, a B cirydae ucnoibzoBanus Cuctemsl «kKYbD - Direct» — caMOCTOSITEIIBHO
o 3anpocy Kiuenra B Cucreme «KVb - Directy.

3.3.6. TpebGoBaTh Bo3Bpara Bkiana u BbIIUIATHl MPOLIEHTOB, HAUMCICHHBIX B COOTBETCTBUU C
VY clioBUsIMH BKJIA/IOB, IEHCTBYIOIIMMHI Ha MOMEHT UX OTKPBITHS, B JIt000i pabouwmii 1eHb baHka B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOJATENbCTBOM U J[oroBopom.

3.3.7. OdbopMuTh 3aBemaTEIILHOE PACTIOPSKCHIE MTpaBaMU Ha JICHEKHBIC CPE/ICTBA, BHECEHHBIC
Knuentom Bo Brian, wimn Haxomsumecs Ha TKC, Cuere, oTKpeITOM ¢ ucnoiab3oBanuem KV ]
Knnenrta B banke, B mnopsake, NPeIyCMOTPEHHOM JIEMCTBYIOIIMM 3aKOHOJATEIbCTBOM U
npaBuiamu baHka.

3.3.8. [Ipu HamMuuu OCHOBAaHMM, YCTAHOBJIEHHBIX 3aKOHOJATEIHCTBOM, COTJIAICHUSIMU MEXKIY
bankom u Knmenrom, a Takke MpU HaIUYUM TEXHHUYECKOH BO3MOXKHOCTH (hOpMHpOBaTh B
AJIEKTPOHHOM BHUJIE, TOANUCHIBATH MPOCTOM 3JIEKTPOHHOM MOANKCHIO U HAalpaBJATh B baHk uepes
Kananbl yganeHHoro gocryna cieayrouide JTOKYMEHThI B LENSAX 3aKIOYEHUS U UCIIOJIHEHUs
JI0OTOBOpa MOTPEOUTENBCKOTO KpeauTa:

- 3a8BKY Ha MOJYyYEHUE KPEAUTa, COJAEpKallyto B T.4. cornacue Knuenra Ha nonyyenue bankom
uH(pOpMaLnK, XapaKTepu3yrouie KpeauTHyo uctoputo Kirenra, u3 01opo KpeAUTHBIX UCTOPUIL;
- UHIUBUAYaTbHBIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- 3asIBJICHHE O 3apaHee JaHHOM aKIeNTe Ha oryiaTy TpeboBanuil baHka o norameHuio KpeanTa;
- 3asIBJICHHE O JOCPOYHOM IOTallIEHUU KPEINTa;

- 3asIBJICHHE Ha MOJy4YeHHe UHPOPMALMH 110 KPETUTY;

- IPOYUE TOKYMEHTHI.

[IpoBenenune ykazaHHBIX omepanuii ocymectBisieTcss Kiuentom B cooTBeTcTBUM € «OO0IMMU
YCIOBUSAMH 3JIEKTPOHHOT0 B3aumozencTeus» (IIpunoxenue Ne8 x Jlorosopy).

3.4. Knuenr o0s13yercs:

3.4.1. BeimonHATe TpeOOBaHUS JEMCTBYIOLIETO 3aKOHOJATEIbCTBA, OAHKOBCKHUX MpPaBUII,
JoroBopa u TpeboBanuii banka, B TOM 4uciie 1o BOIIPOCaM COBEPILIEHUs pacyeTHbIX Onepanuii
no TKC/Cueram, otkpeiTeiM ¢ ucnons3oBanueM KVY]I, Kimenta u  odopmieHus
COOTBETCTBYIOIIKX Pacnopspkenuii (B ToM uucie ¢ ucnosnb3oBanueM JCII).

3.4.2. BbINOJIHUTE BCIO COBOKYMHOCTb JEeMCTBUM, HEOOXOAMMBIX JUIsl MOJY4YEHHs AOCTyNa K
IIOJIB30BaHMUIO ycinyramu banka o Jlorosopy.

3.4.3. He ucnons3oBate TKC/ Cuera, oTKkpbITHIE ¢ ucnoib3zoBanueM KVY]I, oTkpriBaeMmble B
pamkax JIKBO, nns npoBenenus Onepanwii (B ToM uucie ¢ ucnonbzoBanrem DCII), cBsi3aHHBIX
C OCYILIECTBJICHHEM IPEINPUHUMATEIBCKON JESITENbHOCTH (32 HCKIIOYEHHUEM OCYIIECTBICHUS
nesitenibHOCTH CaMo3aHATHIM 0€3 rocyAapCTBEHHOM perucTpaluy B KaueCcTBE WHIMBUAYAIbHOTO
OpeNpUHUMATENs, €CIM BEICHHE JAHHBIX BHJIOB JEATEIBHOCTH HE TpeOyeT 00s3aTeNbHOM
PErucTpaluy B KAYeCTBE MHANBUAYAIBHOTO MTPEANPUHUMATENS B COOTBETCTBUH C (efiepaibHbIMU
3aKOHAMH, PETYIUPYIOLUTUMH BEACHNE COOTBETCTBYIOIIMX BUIOB AEATEILHOCTH ) MIIM KaKUX-TTHOO
uHbIX Onepanuii, NpOTUBOPEYAIINX W/WIHM HAapyIIAOIIUX JAeHCTBYIOIIEE 3aKOHOAATEIbCTBO.



3.4.4. [IpenocTaBisiTh B COOTBETCTBHM C TPEOOBAHHMSIMHU JICHCTBYIOIETO 3aKOHO/AATENIHCTBA IO
MMCbMEHHOMY 3ampocy baHka wHQoOpManmuio W JOKYMEHTHI, MpeaycMOTpeHHbie 1.3.1.2.
JoroBopa, B TeueHnue 7 (cemu) pabouux JHEH, CIEIYIOIIMX 32 JHEM IOJy4eHHUs TpeOOBaHUs
banka. YBegomute baHk 0 cBOEW NMPUHAMIECKHOCTA K MEPEUHIO JIMI, YKa3aHHbIX B 1m.3.1.2.
HoroBopa, u ux npeacrasuteneit Ha MomeHT 3akioueHus JIKbBO nmubo B mepuon ero neiicTBus B
ClIy4ae BOSHUKHOBEHHUS TaKOM MPUHAICKHOCTH.

3.4.5. IlpenocraButs npu 3akmouennu JJKBO nubo nmpenoctaBisTh M0 MHCbMEHHOMY 3arpocy
banka wHpoOpManu0 W JOKYMEHTHI, NpeaycMmorpeHHbie 1.3.1.4. JloroBopa, B TedeHue 15
(msiTHAUATH ) pabounX JHEH co qHs HampaieHus KiimenTy baHkoM COOTBETCTBYIOIIETO 3ampoca
B chydae, ecinu y banka wumeercs 00OCHOBaHHOE, JOKYMEHTAJIbHO IOATBEPKIACHHOE
npenmnoioxkenue, yto Kimment ornocutcs k kareropuu Kinentos — Hanorosbix pesuaentos CIIA
/ HanmoroBbIX pe3WJICHTOB WHOCTPaHHBIX TocymapcTB. IlpemocraButh yka3zanHele B 11.3.1.4.
UH(OPMALIMIO U TOKYMEHTHI B CIIydae BO3HUKHOBEHUS MPUHAJICKHOCTH K KATETOPUN KIIMEHTOB
— Hanorossix pesuaentoB CIIA / Hanorosbix pe3uieHTOB HHOCTPaAHHBIX TOCYJAapCTB B MEPUO]T
neiicteus JJKBO B cpoku, peycMOTpEHHBIE JEHCTBYIOIMM 3aKOHO1aTEIbCTBOM.

3.4.6. IIpenoctaButh B baHK TOCTOBEPHYIO KOHTAKTHYIO HH(GOPMAIIMIO, a TAK)KE CBOCBPEMEHHO
u3BelaTh baHk 0 ee U3MEHEHUU B CPOKH, IpeaycMoTpeHHble 11.2.2. JloroBopa, eciii HHOH CpoK
HE YCTaHOBIICH JICUCTBYIOLIUM 3aKOHOJATEIbCTBOM.

3.4.7. YBenomiate bank 06 usmenenuu IlepcoHanbHbIX (AHKETHBIX) JaHHBIX, IPEIOCTABIEHHBIX
npu 3axmouenun JIKbO nubo panee s mpoBeneHUs HACHTU(UKALUU, C 00s3aTeIbHBIM
IpeIbsBICHUEM MTOATBEPKIAIOLINX TOKYMEHTOB B CPOKHU, IPETyCMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo mocemartb COOTBETCTBYIOLINE pa3elbl caiita banka B cetu IHTepHET 1o ajipecy
www.creditural.ru A CBOEBpeMEHHOTo moxydeHuss uHpopmanuu 00 M3MEHEHUsX U
JIOTIOJIHEHUAX B ycinoBUax oOciyxuBanus B banke no JIKBO, B Tapudax, B Apyrux 10KyMeHTax,
umeronux otHomenue k JIKbO, a Taxke o HOBbIX ycnyrax banka.

3.4.9. O6ecnieunth Ha TKC/Cuerax, OTKpBITHIX ¢ Hcmonb3oBanueM KY ]I, Hannmune NeHEKHBIX
CPEICTB, JOCTATOYHBIX JJIS OIUIAThl KOMHUCCUI W/WJM WHBIX IJaTeked B Moyb3y banka B
COOTBETCTBUU C J[0roBOpoM, a TakKe IPYrMMH JI0TOBOpaMH, 3aKjitoueHHbIMU CTOpOHaMu, AJist
CBOEBPEMEHHOI1 U MOJIHOM orutathl yeuyr banka.

3.4.10. O6ecrieunts oaepxkKy GyHKIUU SMS Ha cBoeM MoOmisHOM Tenedone. He momyckars
noctyna TpeTbux i Kk nHdopmaruu o ceoem TKC/ Cuere, oTkpbITOM ¢ ucnonb3oBanuem KY/I,
npu HarpaBieHuu bankom cootBercTByromux Coobuenuit Ha Homep mo6umiibHoro tenedona. B
IPOTHBHOM Cilydae PUCK HECAaHKLIMOHHPOBAHHOIO JIOCTYyNAa K yKazaHHOW mHpopmauuu KiueHT
IPUHUMAET Ha ceOsl.

3.4.11. XpaHuTb B CEKPETE U HE IIEpeaaBaTh TpeTbuM Juam CpencTsa 10CTyna U JpyTrue JaHHbIE,
Ha OCHOBAHHUM TNPOBEPKH KOTOPbIX BaHKOM ycTaHaBIMBAaeTCs MPAaBOMOYHOCTH MCIOJB30BaHUS
OCII, npenocraBnenHbix KimeHty, n aBropcTBO Pacmopspkennid, nosmydeHHbIX oT Kimenra B
AIIEKTPOHHOM BUJIE.

3.4.12. He3amemuTenbHO yBEJOMIIATh baHK O KOoMIpomeranuu (IOJO3pEHHH Ha BO3MOXKHYIO
KOMITPOMETAIIHUIO ), UCTIONIb30BaHUU 0e3 cornacust Knuenta u/unu yrpate CpecTB 1OCTyIa W/ WU
OCII, mobunbHoro tenedona u/umm Homepa mobmibHoro tenedona_mno tenepony Konrtakrt-
nentpa. I[lpu 3TOM COOTBETCTByIOIEE YBEIOMIICHHE JOHKHO OBITh HampaBiieHO B bank He
Ho3/1Hee JHA, CJIENYyILero 3a JHeM IoiydyeHus oT banka ysenomieHus o6 Omnepanuu,
coBepuieHHOH 6e3 cornacust Kinenra, HanpaBieHHOro baHKOM B COOTBETCTBUU C IMTyHKTOM 3.2.6.
Horosopa. B ciyuae oOpamenuss Knuenta B bank mo teneponam Kontakr-tientpa, Knuent
noikeH coobmute @D.M.O., a TakkKe OTBETUTb Ha psii  BOMPOCOB, YCTAHOBJIEHHBIX
TEXHOJIOTUYECKUM NOpsiiKoM baHka.

3.4.13. He ocymectBisath nocpenctsom ICII He3akoHHbIE (PUHAHCOBBIE ONEpaIK, HE3aKOHHYIO
TOPTOBIIIO U JIIOOBIE APYTrHe ONepalnuy B HapylIeHne 3aKkoHoAaTenbeTa PO.

3.4.14. CoOmomaTe  OpraHU3ANMOHHO-TEXHHYECKHE  TpeOOBaHUsA MO  OOECIeYeHHIO
KOH(HJICHIIMATBbHOCTY ¥ HH(OPMAIIMOHHON O€30MacHOCTH, YCTaHOBIEHHbIE JloroBopom u
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MPUWIOKEHUAMH K HEMY, IPUHUMATh BCE JOCTYIHBIE MEPHI MO MPEAOTBPALECHUIO YKa3aHHBIX B
nyakTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBath Kapty myrem obpamenus B bank mo tenedonam KoHnrakr-mieHTpa, 1160
CaMOCTOSTENIbHO mocpeAcTBOM SMS-3anpoco unu cepBucoB Cucremsl «KYb-Directy B ciyuae
BO3HUKHOBEHUS TOJI03PEHUH WITH 0OHApYKeHus PakTa yrpaTel KapTsl v (M1n) €€ HCII0Tb30BaHUS
6e3 coruacus Knuenra.

3.4.16. He yctynarb npaBa TpeOOBaHUs, BO3HUKIIHNE B COOTBETCTBUM C J[OrOBOpOM, B MOJIb3Y
JHOOBIX TPETHUX JIMII.

3.4.17. IlpoundopmupoBarh bank 0 Bo3HHKHOBeHHH OOCTOSTEIBCTB HEMPEOJOJUMON CHUJIBI,
BJICKYILIUX HEBO3MOXKHOCTH HctonHeHus: Kimentom obs3arensct o JJKBO, mo0biM 1ocTynHbIM
B CIIOKUBIIEHCS CUTyaluu crocobom (Bkirouas tenedonHHoe obOpameHne B KoHTakT-IeHTD,
HAIpPaBJIEHUE COOTBETCTBYIOIIETO COOOIEHUSI Ha aJpec SJICKTPOHHOM MOYTHI, JUYHYIO SIBKY B
bank) B Teuenue 3 (Tpex) JHEH ¢ MOMEHTa BOSHUKHOBEHHSI YKa3aHHBIX 00CTOATENbCTB. B ciyyae
€CJIM YKa3aHHOE B HACTOsIIEeM IMyHKTe nHpopmupoBanue banka KinuentoM ObL10 Mpor3BeIeHO HE
B TUChbMEeHHOU dopMme, KitmeHT 00s3yeTcsi MoATBEpIUTh cBOe oOpaieHre B baHK MHChbMEHHBIM
3asBJICHUEM HEe3aMEJIUTENBHO 110 MOMyYEHUU TaKOW BO3ZMOKHOCTH.

3.4.18. Bosmectuts banky B momHOM oOBeMe YOBITKH, TOHECeHHbIe baHkoM B CBsi3u ¢
HEUCTIOJTHEHHEM /Wi HeHaanexammMm ucnonnenueM Kimentom [loroBopa. B ciydae ecnu
Hapymenne ycnouit JIKBO Kimentom moBieuer 3a coOol TpeabsBiIcHHE (DUHAHCOBBIX
npereH3uii K baHky co CTOpOHBI TPEThUX JIHI, BCE M3JIEPKKH, TTOHECEHHBIE BCIEACTBHE 3TOTO
bankoM, MoryT ObITh B IOJJTHOM 00beMe oTHeceHb! Ha Kinenra.

3.4.19. HezamennutenbHo yBenoMuTh bank mo Tenedony KoHTakT-ieHTpa 00 OTMEHE WM
W3MEHEHUU O0beMa TOJHOMOYUN JIMI, KOTOPHIM MIPaBO Ha PACIOPSKEHUE JIEHEKHBIMU
cpenctBamu Knmenra u coseprmienue apyrux Omnepaunuii B banke ot umenu Kiwmenra
IIPEIOCTaBIEHO B cooTBeTCTBUH ¢ 11.3.3.1. JloroBopa.

3.4.20. OdopMIATh KapTOUKY C 00pa3IOM MOANUCH B CIy4asiX, YCTAHOBICHHBIX HOPMATUBHBIMU
noxkymentamu banka Poccuu, 6aHKOBCKMME MpaBriIaMu, JJoroBopom.

3.4.21. VcionHTh UHBIE 00s13aTENIbCTBA B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM U
JoroBopom.

4. OTrBercTBeHHOCTH CTOPOH

4.1. baHk HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE WJIM HEMpPaBUIbHOE 3auMCIICHHE Ha
TKC/Cuer, otkpeiThiii ¢ wucnois3zoBanuem KVY/[, Kmmuenrta wunu crnucanume ¢ TKC/Cuera,
OTKpheITOro ¢ ucnosp3oBanueM KV /I, Kinuenrta neHexkHbIX cpeAcTB. B 3TUX ciydasx HEyCTOMKa
BbITuIaunBacTcs bankom KnmeHty B nopsiike u pazmepe, ycTaHOBIEHHBIX B 11.3.2.18. Jlorosopa.
4.2. baHK HeceT OTBETCTBEHHOCTb 3a cnucaHue JeHexxHbIX cpeacts ¢ TKC/Cueta, OTKpBITOTO €
ucnoaszoBanueM KVY/I, Knuenra B cnydae ucnonsnenus Pacnopsokxenust Knuvenra, npu npueme
KoToporo uepe3 Kanaibl ynaneHHOro jgocryna ObLI IHOJYyY€H MOJIOKUTEIbHBIA pe3ylbTar
Aytentudukammu M WaeHTuukanuy, HO KOTOPBIM BIIOCIEICTBUH CYJIEOHBIM pELICHHEM
(mpuroBopoM) ObLI NMPHU3HAH MOJJIOKHBIM (MOAJIEIbHBIM) BBHAY 3JIOTO YMBIC/IAa WK TpyOoii
HEOCTOPOXKHOCTH pabOTHUKOB baHKa, MPOSBIEHHBIX ITPU OCYIIECTBICHUH YKa3aHHbIX Onepanuii.
B »stoM cimydae Heycroika BellutauumBaerca bankom KimenTy B mopsake u o pasmepe,
yCTaHOBJIEHHBIX B 11.3.2.18 Jlorosopa.

4.3. bank HeceT OTBETCTBEHHOCTh 3a CBOeBpeMeHHoe OnokupoBaHue noctyma k OCII Ha
ocHoBaHMHU oOpamenuit Kinuenra, a takxe 3a Onepanuu, COBEpIICHHbIE MTOCIIE TOr0, KaK JOCTYI
Kmuenta k DCII O6bu1 60KMpOBAaH HAa OCHOBAaHWU 3asiBiIeHUs KimeHTa w/wiM 1Mo WHHUIMATHBE
banka.

4.4. baHk He HeceT OTBETCTBEHHOCTH 3a criucanue aeHexHbIx cpeactB ¢ TKC/Cuera, OTKpBITOrO
¢ ucnoas3zoBanueM KVY /I, Knuenra B cnydae ucnonnenust Pacnopsixenust Kinvenra, npu npueme
koToporo uepe3 Kananbl ynaneHHOro noctyma ObLI HOJYy4YeH MOJIOKUTEIbHBIA pe3ylbTaT
Aytentudurarmu u MaeHTndukanum, HO KOTOPBI  BIOCIEACTBUHM CYIEOHBIM pelICHHEM
(mpuroBopoM) OBUT MPHU3HAH MOJIOKHBIM (TTO/IETFHBIM) BBUY HEHAJUIC)KAIIETO WCIIOTHEHUS



Knuenrom cBoux 00s3aHHOCTEH, NPEAYCMOTPEHHBIX JACHCTBYIOUIMM 3aKOHOAATEIbCTBOM,
HoroBopom, TpeboBanusimu banka, mpaBmiamu [1naTeXHbIX CHCTEM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJIIHEHHE/HeHaIJIexalee ncnoiaHenue Jlorosopa,
BO3HMKIIEE B pe3yibrare jonymeHus KiumeHtom Hepabodyero CoCTOSHUS COOCTBEHHOI'O
00opyI0BaHus, a TAKXKE B pe3yibTare HecoOmoaeHust Knuenrom tpeboBaHuil, NpeabaBiIsieMbIX K
pabote ¢ 00OpyAOBaHMEM M NIPOTrPaMMHBIM obecrieueHueM, HapyiieHus KimeHTtom ycioBuit
Horoopa.

4.6. baHK HE HECET OTBETCTBEHHOCTH 3a yIepo, MpuurnHeHHbIN KimueHTy B cimydasx:

—  HECAHKIIMOHHPOBAHHOTO MCIIOJIb30BaHMs peaocTaBieHHoro emy DCII u/unum ero yrparthl,
Ipu yciaoBuH, uTo baHK HcronHseT 00s3aHHOCTH IO HMH(popmupoBaHuio Kimenra o
coBepuienHoi Omneparuu ¢ ucnonb3oBanueMm DCII u/unm ero peKBU3UTOB B COOTBETCTBUU
¢ 11.3.2.6. Jloroopa, a Knuent e HanpaBui banky ysenomienue o6 yrpare ICII n/unu
€ro HCIoJib30BaHNM Oe3 cornacus KimeHTa B MOpsIKE W CPOKH, YCTaHOBJICHHBIC B
n.3.4.12. JloroBopa;

— MCKa)XEHHUS JOKYMEHTOB, II€PEIaHHbIX [TOCPEACTBOM NIEKTPOHHBIX CUCTEM CBSI3H;

— OTKa3a TOpProBO-CEPBHUCHBIX MPEANIPUATHII;

— HACTYIUICHUS UHBIX, HE 3aBUCSIIUX OT baHka, 00CTOATEIbCTB.

4.7. baHKk He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS (B TOM 4YMCIE YIIEpO, MPUUYMHEHHBIN
Knuenry) HecBoeBpeMeHHOr0 HarnpapiieHus/HeHanpasiaeHust Kinuentom banky yBenomiienus oo
u3MeHeHunu llepcoHanbHbIX (aHKETHBIX) JaHHBIX KiMeHTa U ero KOHTaKTHON MH(OpMaIIIH.

4.8. baHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IIOIYYEHHE WM HEIOJy4yeHHUE
Knuentom yBenomiienuii banka, BO3MOXHbBIE 33€PKKU B JOCTaBKE 3JIEKTPOHHBIX JIOKYMEHTOB,
HepepbiBbl B NPEJOCTABICHUM YCIYr, MPOU3OLIENIINe He Mo ero BuHEe (cOou B pabore
OpTraHM3aIMi U ONEPaTOPOB CBSI3U, CUCTEM KU3HEOOCCIICUCHHSI) V/WIIN BCIICIACTBUE MTPOBEICHUS
MEpONPUATHHA, LEJIbI0 KOTOPBIX SBIAETCS MOJJEpKaHHe pabOTOCIOCOOHOCTH TEXHUYECKUX
CPEICTB, NpUMEHsAeMbIX sl ucnonb3oBanuss JCII (3ameHa o0opyaoBaHUs, MOAEPHU3ALUS
MPOrPaMMHOTO OOecTieueHus U Ipyrue padoThl).

4.9. bank He HECeT OTBETCTBEHHOCTH 3a (pOpMY, IMOIHOTY, TOYHOCTh, OJUIMHHOCTb, TTOAIEIKY U
IOpUIMYecKoe 3HadeHue moObix npeabasiasemMbix Kimentom (IIpencraBureneMm KiMeHTa)
PacnopspkeHuil 1 MHBIX JOKYMEHTOB, PABHO Kak 3a OOIIME W/UITM YaCTHBIC YCIOBHUS, HMEIOLIHECS
B YKa3aHHBIX JOKYMEHTAaX WM JOTIOJHUTEIBHO BKIIOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiieHue onepauuid mo TKC/Cueram, OTKpPBITBHIM ¢
ucnoap3oBanueM KV ][ Knuenra nnnamMu, MoJHOMOYHMS KOTOPBIX MPEKPAIIEHbl NI U3MEHEH MX
o0weM B ciyuae, ecinu KinenT He yBenomuin 00 3ToM bank B cootBercTBum ¢ 11.3.4.19. Jlorosopa.
4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJNy4YeHHME W/MIM HeNpaBWIbHOE MOHUMAaHUE
KnuentoMm mHpopMauyu 0 BHOCUMBIX U3MEHEHUSX U JIOMOJIHEHUSIX B JloroBop, MpHIIOKEHUS U
Tapuosi.

4.12. KnnveHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OpMAIIMH, YKa3aHHON B 3asBIECHUU
U MHBIX JIOKyMEHTax, NpeAocTaBisieMblx B bank B nemsx 3axmouenus u ucnondenus JIKBO, a
TaK)K€ CBOEBPEMEHHOCTb €€ IPEIOCTABIICHUS, YTOUHEHHUS U OOHOBJEHMSI B COOTBETCTBUU C
ycnoBusMu JloroBopa, TpeOOBaHUSAMU JEHCTBYIOIIEr0 3aKOHOAATEIbCTBA.

4.13. KiieHT HeceT OTBETCTBEHHOCTH 32 JIeHCcTBUS 1 Onepanyu, COBEpIIEHHbIE TPETHUMU JIMLIAMU
¢ ucnonb3oBanuem OCII, a Takxe 3a yuepO, NPUUMHEHHBIH ASHCTBUAMM 3TUX JIUI], B Clydae
nepenaun Kinnenrom stum nunam csoero ICII, Cpencts noctyna v Ipyrux CEKpeTHBIX TaHHBIX,
HE00X0AUMBIX Jutd ucnoib3oBanus JCIIL.

4.14. KnnreHT HeceT OTBETCTBEHHOCTH 3a HENOJIYYEHHME HAIPABIECHHBIX baHKOM yBeOMIIEHUH O
COBEpUIEHHBIX omnepanusax ¢ ucnoiszoBanueM OCII, mpenocraBienHbix bankom Kinuenrty, B
Cllydae HapylIeHHs MOpsAIKa M CPOKOB IPENOCTaBIEHUS KOHTAKTHOM uH(opmanuu baHky,
npenrycMOTpeHHbIX 1.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXHBIE BBUIY HENOJIYyYEHUS
YBEJIOMJICHHUH 10 MPUYHMHE, YKa3aHHOM B HACTOsIIIEM yHKTe, KiueHT npuHuMaeT Ha cebsl.

4.15. KnueHT HeceT OTBETCTBEHHOCTh 3a coOyojeHHe mpaBui ucnoib3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3alOJIHEHUE JJIEKTPOHHBIX (QoOpM, cocTaBieHue PacnopsokeHuil B



uHPOPMALIMOHHBIX cucTeMax, bankomaTax baHka, a Takke Ha pecypcax CTOPOHHHX OIEpaTOPOB.
Puck mnpuuvHeHuss mpsMOro wiM KocBeHHoro ymepba banky w/wmm KnmeHnty BcneactBue
HapylmeHUss O€30MaCHBIX YCIOBUI NMPOBENCHHS YKa3aHHBIX B HACTOSILEM ITYHKTE JIEHCTBHIMA
KnuenT npunumaet Ha cebsl.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HaJIS)KaIllee MCIOTHEHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUH C JACHCTBYIOLIUM 3aKOHOAATENLCTBOM, [loroBopom. Yiiep6, npuunHeHHbIN banky
BCJICJICTBHE HEUCIIOJIHEHUS WM HEHaJUIeXalero ucHoiaHeHus KiumeHToM —yka3aHHBIX
00s13aHHOCTEH, MOAJICKHUT Bo3MeleH!I0 KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 JICHCTBUS TPETHUX JIUI], TOTYYHUBIINX WA UMEIOIINX
JIoCTyn (HE3aBUCUMO OT TOTO OBLI JHM 3TOT JOCTYN MPSAMO CaHKIMOHUpOBaH CTOpPOHOHN win
IPOM30IIENl 10 €€ BHHE) K HCIOJIb3YyeMbIM HMH almapaTHBIM CPEICTBAaM, MPOrPaMMHOMY,
nH(popMallnOHHOMY obecnieueHuto, CpencTBaM AOCTYIA, Kak 32 CBOU COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 IIEPEHOC CPOKOB BHIIIOJHEHUS CBOUX 0053aTENbCTB,
3a YaCTUYHOE WUJIU MOJIHOE HEUCIIOJHEHUE, HeHaIIe)Kalee HCIIOJTHEHHE CBOMX 0053aTeIbCTB 110
JloroBopy B ciy4yae BO3HUKHOBEHUSI OOCTOSATENBCTB HEMPEOJOIMMOI CHITbI, KOTOpbie CTOPOHBI
HE MOTJIM IPEIBUICTh W/WIH MPeaoTBpaTuTh. B ciyuae ecnu OOCTOSATENHCTBA HEMPEOI0IUMOMN
CHJIBI TIPOJIOJIKAIOT IEUCTBOBAThH Oosiee 2 (IBYX) MecsIeB, Jitobas n3 CTOPOH MOXKET 3asBUTH O
npekpalieHnu aencTeus Jorosopa.

4.19. CropoHa He OTBEYaeT 3a HEUCIOJIHEHUE WJIM HEHAJJIe)Kalllee BBIMOJHEHUE CBOMX
o0s3atenscTB 10 JloroBopy, eciu 3T0 ObUIO BBI3BAHO JAecCTBUSIMH/Oe31eHCTBUEM Ipyroi
CTOpOHBI W/1ITK TPETHUX JIUII, TPUBJICYCHHBIX bankom /i ucrionuenns Pacriopsixenns Kimenra.

5. Tapudsl u onuiara yeayr banka

5.1. Pa3smep muatel 3a yciayru, okasbiBaeMble Kiuenty mno JloroBopy, ycTaHaBiIMBaeTcs B
cooTBeTcTBUM ¢ Tapudamu, 1eHCTBYIOUMMHA HAa MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHus IiaThl 3a yciIyrd B cooTBercTtBuM ¢ 11.5.1. JloroBopa KimmeHt Takke
orlayuBaeT baHKy pacxo/pl IO OILIATE BO3HATPAKICHUM, KOMUCCHUM, UHBIX IJIATEKEH TPETBUM
munaM, BKitodas IlnarexHble cucTeMmbl, MOHECEHHblE BaHKOM B CBSI3M C MCIIOJIHEHHUEM
Pacnopsixenunii Kinuenra.

5.3. Bemmonnenue Pacnopsxenuii KinenTa, CBS3aHHBIX C COBEPUIEHHEM PACXOJIHOM, pacyeTHON
Omnepanuu no TKC/Cueram, oTKpbIThIM ¢ ucnionb3oBanueM KY /I Knuenta, npou3BoauTCs Mpu
Hanuuuu Ha Cuetax KimeHTa JEHEXHBIX CPEICTB, JOCTATOUHBIX JUIsl omjaTsl yciayr banka mo
WCIIOJIHEHUIO COOTBETCTBYIOWEro Pacmopsbkenns. Ormata yka3aHHBIX YCIYT ITPOU3BOJIUTCS
OJIHOBPEMEHHO C COBEPILIEHUEM COOTBETCTBYIOLIEH Onepanuu.

5.4. Cnucanue 1IaTel 3a OKa3aHHbIE YCIYI'HW, BBINOJHEHHbIE Pacnopsbkenus Kimenra
ocymiectBisiercss bankom 6e3 nonoaHUTENbHOTO pacnopsbkeHus Kinuenra ¢ mo6oro Cuera (B Tom
yucie BamoTHOro) Kimenra, otkpeitoro B banke kak B pamkax JIKbO, Tak u Ha OoCHOBaHUU
OTJIeNbHBIX 10roBOpoB. [Ipu HE0OXoaMMOCTH baHK MOKeT MPOM3BECTH KOHBEPTALIUIO JEHEKHBIX
CpeICTB 1O Kypcy banka.

5.5. Omnara croumoctu yciyr, npenoctaBisieMbix Knuenty B pamkax JIKBO, mpousBoautcs B
cooTBeTcTBUM ¢ Tapudamu u mopsakoM, MpexycMoTpeHHbIM 1.5.4. Jloroopa. [ns
CBOEBpEMEHHOM ormuiarel KimeHToM ycinyr bBaHK MOXKET OCYIIECTBISATh pPE3epBHPOBAHUE
HE00X0/IMMOW CyMMBI JIeHeKHbIX cpeacTB Ha Cuere Knmenrta. B cimywae oTcyTcTBHs B naty
cinucanus Ha Cuertax KimeHTa J€HEXHBIX CPEICTB B CyMME, IOCTAaTOYHOM JUIsl OILIaThl yCIYT,
IpEeOCTaBIEHHE YCIYT MOXET ObITh MPHOCTaHOBJIEHO bankoM. Bo30oOHOBIeHHE OKa3aHUs yCIyT
MIPOM3BOJIUTCS HE MO3JHEee IHS, cieayromero 3a AHeMm omaatel yciayr Kiwmentom. [lpyrue
TpeOOBaHUs K MOPSIKY OIuIaThl yeiayr KireHntom MoryT ObITh mpeaycMoTpensl Tapudamu.

5.6. B cinyuae nononnenus, uamMenenus Tapudos, mopsaka U ycIoBUi OIjIaThl CBOUX yciyr bank
yBenomisier 06 stoM Kimenta B mopsjake, NpeaycMOTpeHHOM JIoroBopoM Juisi BHECEHHS
W3MEHEHUH U JOMOJIHEHUH B JloroBop.



5.7. Tapudsl banka myOnaukyroTcss Ha WHGOPMALMOHHBIX CTEHAAX B OTHENeHUsX baHka mo
obcmyxuBaHUIO0 (PU3MUECKHUX JIHI, Ha opuIMaabHOM caiite banka B cetn MHTEepHET Mo aapecy:
www.creditural.ru.

6. Ilopsinok u3menenus u pacrop:xkeauss IKbO

6.1. B cinyuasix, nmpeycMOTpeHHbIX JJoroBopoM, BHECEHHE U3MEHEHUM U A0onoaHeHu# B JloroBop
ocyiecTBisAeTcs: baHKOM B OHOCTOPOHHEM MOPSIKE HA OCHOBAHUU M3MEHEHHUS IECHCTBYIOIIETO
3aKOHOJIATENLCTBA, TPEOOBAaHMI HOpMATHBHBIX akTOB banka Poccuu, BHyTpEHHHX HOPMAaTHBHBIX
JOKYMEHTOB baHka, TEXHUYECKHUX YCIOBUI OKa3aHUs ycIyr, TapupHoi noauTuku banka, a Takxe
10 APYTrUM OOBEKTHUBHBIM MPUYHNHAM.

6.2. M3MeHeHus U 10TIONIHEHMSI, BHeCeHHbIe bankom B JloroBop, npuiiokeHust K Hemy u Tapudsi,
cTaHOBATCA 00s13aTenbHbIMU 11 CTOpoH, 3akmtounBmux JIKBO, mo ucredennu 15 (msatHaamaTh)
KaJICHJApHBIX OHEW OT Jarbl yBenomiieHHs bankom KimeHTa O BHECEHHBIX W3MEHEHUAX U
JIONIOJIHEHUSX,, €CIIM B TEKCTE YBEJOMJIEHU He OyIeT yka3aHo uHoe. Jlata BCTynIeHus B AEHCTBUE
u3MeHenuit u gonoiaenuit B JIKbO, npunoxenus: k Hemy u Tapugsl B 00s13aT€ILHOM MOPSIKE
YKa3bIBaeTCsi baHKOM B TEKCTE YBEJOMIICHUS.

6.3. YBemominenue bankom Kimenra o BHeceHunm wusmeHenuid u pononnHenuit B JIKBO
OCYILECTBIISICTCSI OZIHUM HJIM HECKOJIBKMMHU U3 CIIEAYIOIIUX CII0COO0B 10 BbIOOPY baHka:

— 4epe3 CpeACcTBa MacCOBOM nH(popMamu r.MarHuToropeka;

— nyreM HanpasieHus Coobuenus Ha Homep mobunbHOro Tenedona;

— IIyTeM pa3MelleHUs cooTBeTcTBYymoLero coodmenus B Cucreme «KYb-Directy;

— IyTeM pa3MEIeHHs] COOTBETCTBYIOLIETO COOOIIEHUS Ha MH()OPMALMOHHBIX CTEHAAX B
orneneHusx baHka mo o0ciayXHBaHHIO (U3UYECKUX JIML, B HOBOCTHOW JIEHTE Ha
opuuunansHoM caiite banka B cetu MHTepHer no azxpecy: www.creditural.ru.

Hartoit yBenomnenus KnumeHra cumraercs Iepsas M3 Jar, B KOTOPbIE HMEIM MECTO
COOTBETCTBYIOLIME COOBITHS, YKa3aHHBIE B HACTOSAIIEM ITyHKTE.

6.4. B ciiyuae ecnu B TeueHHe nepuojia JSHCTBUS YBEIOMIIEHUS, YKa3aHHOTO B 11.6.2. JloroBopa,
Knuent nuuno mnm yepes IlpencraButens He npepoctaBuil B baHK NUCBbMEHHOE 3asBIEHUE O
pacropxenun JIKBO, bank cuutaer nanHoe 00CTOATENHCTBO BhIpakeHUueM coryacust Kimenra ¢
BHECEHHbIMU M3MEHEHMSMHU U JIOMOJIHEHUSMH (B TOM YHCJIE ¢ U3MEHEHHEM pa3Mepa OIUIaThl U
KOJIMUECTBA YCIYT, peaocTanisieMblx B pamkax JJKBO).

6.5. IIpn 3axmouennn [IKBO B nepuoxn neicTBus yBelnOMIIEHHs baHka 0O BHOCHMBIX B HETO
M3MEHEHHUSX U JIONOJHEHUSIX YKa3aHHbIE U3MEHEHUS U JOMOJHEHUS! CTAHOBATCS 00s13aTEIbHBIMU
Uit CTOPOH ¢ JaThl BCTYIUIEHMS B IEICTBUE M3MEHEHUHN U JIONOJHEHUM, yKa3aHHON baHkom B
YBEIOMJIEHHUH.

6.6. Pactopxenue Jlorosopa mno 3asBieHuto Kiumenra (B ToM yucie nmoiaydeHHOMY bankoMm B
TEYEHHUE CpOoKa, yKazaHHOTo B 1.6.2. JloroBopa) ocymiecTBiIsieTcs: pH JIMuHOM siBke KimeHnra B
baHk 1 0JHOBpEMEHHOM COOJIOJICHUH CIIEAYIOIINX YCIOBHIA:

— Bce pacueTsl 110 J{oroBopy 3aBepIlieHbl K JIaTe €ro pacTOP KEHHUS;

— HCIIOJHEHBI Bce o0s3aTenbeTBa CTOPOH, peaycMoTpeHHble JloroBOpoM, BO3HUKIINE 10
MomeHTa pactopxkenus JIKBO;

— 3aKphIThI cpouHble Bkitazpl, koTopbie ObUTH OTKPHITH B pamkax JIKBO;

— banky Bo3BpaiieHsl Bce BoljaHHbIe KnuenTy KapTsl B ciiydae, eciiv OHU He yTpayeHBl.

6.7. Pacropxenue [loroBopa MOXKeT OBITh MPOU3BEICHO baHKOM B OJTHOCTOPOHHEM TTOPSIJIKE:

— IIpH OTCYTCTBHHM B T€UEHUE 2 (IBYX) JIET JEHEKHBIX cpeAcTB U oneparuii no TKC/Cuetam,
OTKpBITBIM ¢ wucnonb3oBanueM KVY/[ Kinenra B cOOTBETCTBUM C JAEUCTBYIOLIMM
3aKOHOAATEIHCTBOM;

— B clydYae MPUHATHUS B TEUEHUE KAJIEHAAPHOTo roaa 2 (IByxX) u Ooiiee perieHnii 00 oTkase
B BblNoJIHeHUU Pacnopsbxenus Knmenra o coepuieHnu Omnepanuu B COOTBETCTBUH C
n.3.1.3. Jlorosopa. Ilpu srom JIKBO cumtaercs pacTOprHyTbIM MO HcTeueHUH 60
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(mectunecatu) nHeW co AHS HampaBieHus bankom KimeHTy yBemomieHuss o €ro
PacTOpPKEHNH 10 YKa3aHHOW B HACTOSLIEM IIYHKTE IPUYNHE;

— B UHBIX CITy4asx, IPEeIyCMOTPEHHBIX JACUCTBYIOIINM 3aKOHOAATEIbCTBOM, JJOroBOpOM.
6.8. ITo TpeboBanuto banka J[oroBop MoXeT ObITH pAaCTOPTHYT CY/IOM B CIIy4asiX, yCTAHOBJIEHHBIX
JIEHCTBYIOIIMM 3aKOHO/IATEIIbCTBOM.

6.9. JToroBop He MOKeT ObITH MpeKkpalieH B nepuos [lepeBosa JeHEKHBIX CPEICTB (B TOM YHCIIE
TpaHcrpaHuYHOTO NIEPEBOJIAa JEHEKHBIX CPEJICTB).

6.10. Pacropxenue JloroBopa siBisieTCsl OCHOBaHUEM JJIsI PEeKpalieHus npegocraBieHusi bankom
yciyr o JloroBopy, B ToM uucie ais 3akpeiTiusi TKC, CueToB, OTKPBITHIX C HUCIOIb30BAHUEM
KV]I, 3a uckmouenuem ciryvasi, korna Knuentom B pamkax JIKbO Obimu oTkpbiThl CueTa mo
BKJIAJIaM, U CPOK BKJIal0B HE UCTEK Ha MOMEHT pacTop:keHus Jlorosopa. B yka3anHoi curyanuu
3akpbeiTue TKC, CueroB, oTKpbIThIX ¢ HcnodibzoBanreM KV ]I, Kinenrta u pacropxenue JJKBO
MIPOU3BOIUTCS IO UCTEYCHUU CPOKA BceX BKitamoB 0O Mpu yCIOBHH UX JOCPOYHOTO 3aKPHITUS
Ha OCHOBaHHUH OTAENbHBIX 3asiBleHuni/Pacnopsokennii KiuenTa.

6.11. Bosepar Kimmenty ocratka paeHexHbix cpeactB ¢ TKC, CuetoB, OTKpBITBIX €
ucnonb3zoBanneM KVY]I ocymiecTBisieTcss B MOPAJKE M CPOKH, YCTAHOBJIEHHBIE IEHCTBYIOLIUM
3aKOHO/IATENbCTBOM U [loroBOpOM, BKIIIOUAs PUITOKEHHS K HEMY.

7. 3akII04UTeIbHbIE OJT0KEHUS

7.1. IKBO BcTynaet B cuity ¢ 1athl akienta bankom npuasaToro ot Kinuenra u mnoAnucaHHOTro UM
3asBneHus1, BeIpaxatomiero cornacue Knuenrta Ha npucoeaunenue k JKBO, u neiictByer 6e3
OTpaHUYEHUS CPOKa.

7.2. «Kpemutr VYpan bank» (AxkuuoHepHOe OOIIECTBO) SBISETCA YYaCTHUKOM CHCTEMBbI
00s3aTeNFHOTO CTPAaxOBaHUS BKIAA0B ¢u3ndeckux Juil B Oankax Poccuiickoit ®denepanuu
(cBHzETENBCTBO O BKJIIOUEeHMM baHka B peecTp OaHKOB-yYaCTHUKOB CHUCTEMBI 00SI3aTEIILHOTO
crpaxoBanus BKiIaa0B OoT 21.09.2004r., BeigaHo 'K «AreHTCTBO MO CTPaxOBAaHHMIO BKJIAIOBY).
Henexusie cpencrBa Knuenra, naxomsmmuecs Ha TKC, Cuerax, OTKPBITBIX C HUCIOIb30BAHUEM
KV, otkpeiTbix B banke mno ycinoBusm JloroBopa, 3acTpaxoBaHbl B COOTBETCTBUHU C
@OenepanbHbIM 3aKOHOM «O cTpaxoBaHuu BKIanoB» OoT 23 nexadps 2003 roma Ne 177-03 B
MOPSIZIKE, pa3MePax U Ha YCIOBUAX, KOTOPbIE YCTAHOBJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. bank rapaHTUpyeT BO3BpaT ACHEXKHBIX cpecTB KitneHTa, BBITIIaTy MPOILIEHTOB, HAYNCIICHHBIX
no Bxknagam BceMu nmpuHaie)kaliuMu baHKy NE€HEXHBIMHU CPEJCTBAMHU, a TaK)KE UMYILIECTBOM,
Ha KOTOpO€ MOXET ObIThb OOpalleHO B3bICKAHHE B COOTBETCTBUU C JCHCTBYIOLIUM
3akoHoaresnbeTBOM Pocceniickon denepanuu.

7.4. Ha ocHoBanuu cornacus Kimenrta, Bblpa)keHHOro B 3asiBlieHUHM, baHK ocyllecTBIsSeT
OO0OpaboTky mepcoHaNbHBIX JaHHBIX KiMeHTa ¢ WCroib30BaHHEM W/ 0e3 MCTIOJIb30BaHUS
CPE/ICTB aBTOMATHU3AIMH B COOTBETCTBUU ¢ DesepanbHbiM 3aKk0HOM OT 27.07.2006 Nel152-D3 «O
NEPCOHANIBHBIX JAHHBIX» B IEJNSIX 3aKIOYeHUss W HcnojHeHus J[loroBopa, a Takxke
IIPEIOCTABIIEHUS PEKIAMHON MH(pOpMaIK O MPOAyKTax U yciayrax banka. Hacrosiee cornacue
MOKET OBITh 0T03BaHO KIIMEHTOM MOJHOCTHIO WJIM B YacTH MyTeM MpeaocTaBieHus B baHk
3asiBJICHUS B TPOCTON MUCbMEHHON (JOpME B COOTBETCTBUHU C TPEOOBAaHUSMU 3aKOHOJATENIHCTBA
Poccuiickoii @enepaunu. B teuenne neiictus JloroBopa bank Bmpase 6e3 cornacust Kimenra
ocymiecTBIsATh O0padOTKy MepcoHANBHBIX NaHHBIX KineHTa B cirydae, eciiu 3T0 HE0OX0IUMMO st
ucnonHenus Jlorosopa.

ITocne mnpekpamenuss [loroBopa xpanenne bankom IlepcoHanbHbIX pgaHHbIX KimeHrta
OCYIIECTBIISIETCS B TEUEHUE CPOKA U B TIOPAJIKE, MPEAYyCMOTPEHHBIX bankom.

7.5. Bce crnopbl M pasHoOIIacusi, KOTOPble MOTYT MMETh MECTO IMpH HUcHojdHeHuu Jlorosopa,
CTOpOHBI  JIOJKHBI ~ CTPEMHUTBCS  Pa3pellnThb, MCHOJIb3ys TEPEroBOpbl W MEXaHU3MBI
COTJIACUTEBHOTO YPETYJIMPOBAHUS CIOPOB M pa3Horiacuii. B ciydae ecnm koHdaukTHas
CUTyallUsi HE YyperyjiupoBaHa B pe3yJbTaTe MEPEeroBOpoB, cHopbl, Bo3Hukaromme u3 JIKbO,
MOJIJIEXKAT PACCMOTPEHUIO B MOPSAJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.



7.6. Bo BceM, uTo He npenycMoTpeHo JloroBopom, CTOPOHBI PYKOBOACTBYIOTCS JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM.

7.7. Bce u3menenus u pononnenus JloroBopa, npuinoxenuit, Tapugos neicTBUTENbHBI, €CITH OHU
COBEpILEHBI B COOTBETCTBUM € TpeOOBaHUSIMHU paszena 6 Jlorosopa.

8. Un¢popmauus o banke
8.1. HaumenoBanue banka:
— Iouanoe opuumanbHoe (pupmeHHoe) HaumMeHoBaHUe BbaHka Ha pycckom si3bIKe:
«Kpenut Ypan bank» (AkimonepHoe o0IIECTBO);
— Cokpaiennoe HaumeHoBanue banka Ha pycckom s3bike: bank «KYb» (AO);
— TlonHoe odpurmanbHoe (pupMEeHHOE ) HanMeHOBaHUE banka Ha aHrHiickoM si3bike: "Credit
Ural Bank" Joint Stock Company;
— CokpameHHoe HauMeHoBaHue banka Ha anrimiickoM si3bike: "CUB" JSC.
8.2. Aapec: Poccuiickas ®enepanus, 455044, YensObunckas o6nacth, . MarHMTOropcK, yiI.
["arapuna, n.17.
8.3. OcHOBHOII rocy1apcTBeHHbI PEerucTPANMOHHBIA HOMEP W JaTa BHECEHHs 3allUCH B
Enunbiii rocyrapcrBeHHblii peectp opuandeckux juu: 1027400000638, 23 oktsadps 2002r.
8.4. HaumeHoBaHue M OAHKOBCKMH MIeHTH(PUKANUOHHDBII KOl TEPPUTOPHATBHOTO
yupesxaenusi banka Poccuu, ocymecTsisiionero Hai3op 3a AesreJbHOCThIO Banka:
Otnenenue no YenssOunckoit o0nactu Y panbCKOro riaaBHOro ynpasienue LlentpanbHoro 6anka
Poccniickoit enepanuun
BUK 047501001
8.5. 'enepanbuas muen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cern UnTepHer: www.creditural.ru.
8.7. PekBU3UTHI:
Koppecnonnentckuii caer 30101810700000000949 B PKII r. Maruuroropck OtaeneHus mo
YensOuHCKOM 0671aCTH Y palibcKOro TNIaBHOTO yipasienus LlentpansHoro 6anka Poccuiickoii
®denepaunn
WHH 7414006722 BUK 047516949 KIIIT 997950001
OKTIO 21553996
OKOHX 96120
OKOTI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/J1 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! s cnpasok: 8 (800) 500-32-41.

9. Ilpuaoxenns k IKbBO
9.1. Ilpunoxenue Nel — TpeboBanus k 1okymMmeHTaM, HeoOxoauMbIM 11 3akmodeHus: JIKBO.
9.2. ITpunoxenne Ne2 — O0mmue yciIoBUsl OTKPHITHS U 0OCITY>KUBAHHSI TEKYIIETO cYeTa KIMEHTa ¢
HCIIOJIb30BaHNEM OaHKOBCKOW KapThl.

[Tpunoxenune Ne2/1 — OOmme yciaoBUsS OTKPBITHS M OOCTY)KMBAHHS TEKYIIUX CUETOB
KIIUEHTA.

9.3. Tlpunoxenne Ne3 — OOmme YycloBUsS MPENOCTaBICHUS U HCMHONB30BaHUS CHUCTEMBI
JTUCTaHIIMOHHOTO OaHKOBckoro oocmyxuBanus «KYb - DIRECT».
9.4. Ilpunoxenue Ned — OOmme yciaoBUsS OTKPBITHS CpouHbIX BkiagoB uyepe3d Kanambl

yIAJICHHOTO JIOCTYTIA.
9.5. ITpunoxenne Ne5 — OOmiue ycnoBust oka3aHus U ucnoib3zoBanus ycryru «KYb-Infoy.


http://www.creditural.ru/

9.6. Ilpunoxenne Ne6 — OOmme ycrmoBusi ocymiecTBicHus llepeBoga EHEKHBIX CPEICTB C
HCITOJIb30BAHUEM AJICKTPOHHBIX CPEJICTB IJIaTEXka.

9.7. llpunoxenne Ne7 — [TamsaTka M0 6€30MACHOCTH MTPH UCHIOIB30BAHUN MOOHMIIBHBIX YCTPOUCTB
JUTSL IpOBeIeHUsI 0aHKOBCKHUX orepanuid u 3amute oT SMS, Push u e-mail momennnuecTsa.

9.8. ITpunoxenne Ne8 — OOmIME YCIOBUS HIEKTPOHHOTO B3aMMOICHCTBUSL.

9.9. Ilpunoxenue Ne9 — OOmme ycioBUs MEPEBOJOB JACHEKHBIX CPEACTB C MCIOJb30BAaHUEM
cepBHca OBICTPBIX IUIATEXKEN IIaTeXHOU cuctembl banka Poccum.



MpunoxkeHune Nel
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOEXO/JIUMBIM /15 3AKJIIOUYEHUS
TKBOS

Tepmunvl, ucnonvsyemvie 8 HACMOAWEM NPUTLONCEHUU, HANUCAHHbIE C 3A2TABHOU OYKEbL, UMEIOM
mo oice 3nadernue, umo u 8 [[KbO.

1. Bce nokymeHTsl, mpenbsiBisieMbie B bank s 3akmodenust [IKBO, momxHBI OBITH
JICHCTBUTENIbHBIMU HA JATy UX NPEIbsBICHUS.

2. Jlna 3axmouenus JIKBO ¢wusmyeckoe mmmo — rpaxnmanuH Poccuiickoit deneparuun
npeacrasisieT B bank:

— 3assienue no Gpopme banka;

— JIOKYMEHT, yA0CTOBEPSIOIMINUMA TUYHOCTD;

— CBHUIETENBCTBO O IOCTAHOBKE Ha YYET B HAJOIMOBOM OpraHe (IIpyU HaJIU4uuu);

— Hudopmaruio o cTpaxoBOM HOMEPE HHIUBUAYATHHOTO JIMIIEBOTO CYETA 3aCTPAXOBAHHOTO
JIMIIa B CUCTEME 00513aTeTbHOTO MTEHCHOHHOTO CTPaxoBaHus (IIPU HATMYUN);

— CBHUIETENbCTBO O PETUCTPALIMU IO MECTY NpeObIBaHUS (IPH HATTUYHH);

— HorapuansHo ymocToBepeHHYI0 JAoBepeHHOCTh (B ciywyae 3akmouenus JIKBO
[IpencraBuTeneM KIMEHTA).

3. Jus 3axmovenust AKBO ¢usnyeckoe MU0 — WHOCTPAHHBIN TpaKAAaHUH WK JTUI0 0e3
rpa)kAaHCTBA IIpeoCcTaBiseT B baHk:

— 3assnenue no popme banka,

— JloKyMeHT, yJ1I0CTOBEPSIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE HAa YUYET B HAJOIMOBOM OpraHe (IIpy HaJIU4UHN);

— Hudopmaruio o cTpaxoBOM HOMEpPE UHAUBUIYAJILHOTO JIMLIEBOTO cUeTa
3aCTPaxoBaHHOIO JIMIIA B CUCTEME 0053aTeIbHOr0 MEHCUMOHHOTO CTpaXxoBaHus (Tipu
HaJIUYHH ),

— MurpaunonHas kapra U (WIM) AOKYMEHT, MOATBEPXKAAIOIINUNA IPaBO HWHOCTPAHHOTO
rpakJaHWHA WK Jula 0e3 TpaKJaHCTBa Ha mpeObiBaHue (MpokuBaHue) B Poccuiickoit
@enepauyy, NPEeIyCMOTPEHHbIE (efepalbHbIM 3aKOHOM WM MEXIYHapOJHBIM
I0roBopoM Pd7;

¢ C npencraBieHHBIX (PU3MIECKMM JIMIOM JOKYMEHTOB H3TOTABIMBAOTCS KOMUH B TIOPSIKE, MPELYCMOTPEHHOM
Wuctpykumeii barka Poccun ot 30.05.2014 N 153-1 «O6 OTKPHITHA M 3aKPHITUH OaHKOBCKHX CYETOB, CYETOB IO
BKJIaJjaM (JIeTI03UTaM), IETIO3UTHBIX CUETOBY.

7B T.4. B cllydae HCTEYEHHUS CPOKa NPeObIBaHUs Ha TeppuTopur PD, yKa3aHHOTO B MUTPAIIMOHHOI KapTe.

IIpu ucredenunm cpoka mnpeOBIBaHUS Ha Teppuropuu P®D, yka3aHHOro B MUTPAIlMOHHOM KapTe, rpaxkJaHAMHU
roCyIapCTB-wIeHOB EBpasmiickoro 3KOHOMHYECKOTO COI03a MPEAOCTABIIETCS TaKKe ACHCTBUTEIBHBIN TPYHOBOH
JIOTOBOP WJIHM TPaKIAHCKO-TIPABOBOI TOTOBOP, 3aKITFOUEHHBIH (PH3NIECKNM JIIIOM ¢ pab0TOaTeNIeM MK 3aKa39HKOM
pabot (yciyr), wid WHOW JOKYMEHT, MOATBEpKAAIONIMK TpaBo Ha mMpeObiBaHWe (MpokuBaHue) B Poccuiickoit
Oeneparun. MuUrpannoHHash KapTa MOXET OTCYTCTBOBATh B CIydae, €CIM CPOK INpeObIBaHHSA Ha TEPPUTOPHHU
Poccuiickoit @enepariun He OyaeT npessimats 30 CyToK (IPOCTAaBIEHNE OTMETOK OPTaHOB MOTPAHMIHOT'O KOHTPOJISA
0 IepeceuyeHHH TOCYAAapCTBEHHOW TI'paHMIBI OCYIIECTBISIETCST B 3arpaHmacrnopre). B ciydae npeObiBaHHMs Ha
tepputopuu PO cBeimie 30 cyTok ¢ AaThl Bbe3/a, TAKIKE JJOJDKHO OBITH ITPEAOCTABICHO Y BEAOMIICHUE O TOCTAHOBKE
Ha y4eT 10 MecTy npeObIBaHus B cOOTBeTCTBUH ¢ JJoroBopom o EBpasuiickom sxoHomMuueckoM cotose ([loxnucan B
r. Actane 29.05.2014 rona).

OU3NUECKUMHU JTHLAMHU, HE SBISIIOIUMUCS TpakJJaHaMU FOCy1apCTB-4JIeHOB EBpa3suiickoro 3KOHOMHUYECKOro COr3a,
B Ka4yecTBE IOJTBEP)KACHHS IpaBa WHOCTPAHHOTO TpaKJaHWHA MM JIMIa Oe3 TpaXJaHCTBa Ha IpeObIBaHUE



— CBHIETENBCTBO O PETUCTPALMU IO MECTY MPeObIBaHuUS (IPH HATUYHH).

4. JIOKyMEHTBI, COCTAaBJICHHbIE MOJTHOCTHIO UJIU B KAKOH-IMOO MX YacTH HA WHOCTPAHHOM
S3bIKE, TPEICTABISAIOTCS B OaHK C HaUIeXKalMM 00pa3oM 3aBEPEHHBIM IEPEBOJOM Ha
pycckuii a3bIK. VIcKITIoueHNEe COCTaBIISAIOT:

— JIOKYMEHTBI, YJOCTOBEPSIOIINE JIMYHOCTH (DU3MUYECKUX IUI], BBIJIAHHBIE KOMIIETEHTHBIMU
opraHaMy WHOCTPAHHBIX TOCYJApCTB, COCTaBJICHHbIC HAa HECKOJIBKUX S3bIKAX, BKJIIOYas
PYCCKHH SI3BIK;

— JIOKYMEHTBI, YIOCTOBEPSIONINE TUIHOCTH (PU3HUECKUX JIHII, TIPU YCIIOBUU OJHOBPEMEHHOTO
MpeabsBICHUS (PU3UYECKUM JIMIIOM JIOKYMEHTA, TOJATBEPKIAIONIETO MPaBO 3aKOHHOTO
npeObIBaHus (MPOKUBaHUA) HA TeppuTopun Poccuiickoit denepanuu.

5. Ilo tpeGoBanuio banka (B TOM 4MCIe TO NMHUCHMEHHBIM W YCTHBIM 3ampocam) IS
saxmouenns  JIKBO MoxxkeT moTpeOOBaThCs MpEabsBICHUE JPYTrUX JIOKYMEHTOB,
HEOOXOAMMBIX s WaAeHTHU(UKanmuu KinmeHTa, yCTaHOBJICHHUS €ro NMPUHAJIC)KHOCTH K
IIJI, poactBennukam IIJUJI, munam, npeiictByrommm ot umenu [IJIJI, Hanorosbim
pesunentam CIIIA / HamoroBeiM pe3uaeHTaM HMHOCTPAHHBIX TOCYAApCTB M MPOYUM
KaTeropusM (hU3MUECKUX JIHIl, HEOOXOIMMOCTh HJICHTU(HUKAINN KOTOPHIX YCTAHOBJICHA
JNEHCTBYIOIIMM 3aKOHOJATEIICTBOM. YKa3aHHBIE B HACTOAIIEM IYHKTE TpeOOBaHUA U
3alPOCHI COCTABJISIIOTCS BaHKOM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIIHCTBOM.
Henpenocrasnenne Kinentom 3anpammBaeMbix baHKOM JOKYMEHTOB B YCTaHOBJICHHbBIE
cpoku (OTKa3 OT WX TpeabsBieHUs B baHK) B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM IpefocTaBiser baHky mpaBo oTkazarb KimeHTy B 3akitoueHuu
JAKBO, a cnenoBatenbHo — U B OTKpbITUH TKC, CueToB, OTKpBIBAEMBIX C UCTIOIb30BAHHEM
KV /1, Beinaue baHkoBCKO#M KapThl ¥ IPEOCTABICHUH IPOYNX OAHKOBCKUX YCIYT B paMKax
JKBO.

(npoxuBanue) B Poccuiickoit dexeparyy, npenocTaBisieTcst JOKyMEHT, IPelyCMOTPEHHBIN (eepabHbIM 3aKOHOM
W COOTBETCTBYIOLIMM MEX/yHapOIHBIM 10T0BOpOM P®.



MNpunoxkeHne No2
K JloroBopy KOMIUJICKCHOTO 0AaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITUA N OBCIY KUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «Oo0mue ycaous no TKCy»)

Tepmunuvl, ucnonvsyemsie 8 Oowux ycrosusix no TKC, nanucanmnvie ¢ 3a21a8H0U OYKEbl, UMEIOM
mo oice 3nadernue, umo u 8 [[KbO.

1. OBIIME ITOJIOKEHMUS.
1.1. O6mme ycnoBus no TKC sBnstorcst HeoTsremiiemord yacteio JIKBO, onmpenensor nopsaox
oTkpeITHs 1 oocyxuBanus TKC Knuenra.
1.2. lMoamucannoe Knuentom npu 3axmodyenuu JAKBO 3asBnenue sBisieTcsi MOATBEPKICHUEM
MoJIHOTO U 6e30roBopouHoro cornacus Knuenta ¢ O6mumu yenosusimu o TKC.
1.3. Bce, uto He omnpeneneno OO6mumu ycnoBusimu 1o TKC, perymupyercs HAKBO u
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH
CropoH.
1.4. TKC otkpsiBaercst bankom Kinuenty nocne akuenrta bankom npemioxenus Knuwenra o
saxmoueHnn JIKBO u mpenHazHayeH JUIsl OCYILLECTBJIEHMSI pacu€TOB B POCCHICKUX pYyOisx ¢
HCIIONb30BaHUeM BaHKOBCKOM KapThl, SMUTEHTOM KOTOpOii® siBiserca bank. bankoBckas kapra
Bbiaercs Knuenty nocne nognucanust Kiimenrom 3asBienust, a Takxke npu siske Kimenra nis
nepenaun baHkoBckoil kapTel coTpyaHukoMm banka nocne 3akmoueHus JIKBO. B cmyuae
nonyueHusi Kinumentom bankoBckux kapt no akuenta bankom 3asBnenust takoro Kimenra,
MoJyueHHbIe OaHKOBCKHE KapThl MOTYT OBITh McHoNb30BaHbl Kimnentom B kauectBe DCII TOMBKO
nocie akuenta bankom 3asBnenus Kiuenra.
1.5. TKC He mMoxer ObITh HCIONB30BaH KIMEHTOM Uil COBEPILICHMSI PAcUETOB, CBA3AHHBIX C
OCYIIECTBJIEHUEM MPEANPUHUMATEIBCKON AEATEeIbHOCTH (32 MCKIIOUEHHEM OCYIIECTBIICHUS
nesreabHOCTH CaM03aHATBHIM 0€3 roCy1apCTBEHHOM PErncTpaiy B Ka4eCTBE MHIUBUAYATbHOTO
NpeIpUHUMATENS, €CJIM BEJACHHWE JaHHBIX BHJIOB JESATENBHOCTH HE TpebyeT o0s13aTenbHON
pEerucTpalmy B Ka4eCTBE MHANBUIYAIbHOTO MPEATNPUHUMATENIS B COOTBETCTBHH € (pe/iepaibHbIMU
3aKOHAMH, PETYJIUPYIOLIMMHU BEICHUE COOTBETCTBYIOIINX BUI0OB JAESITEILHOCTH ).
1.6. bank noBogut 1o ceneHuss KimeHTa MHPOpPMALUI0 0 MUHMMAaJIbHOM TapaHTUPOBaHHOM
npoueHTHor craBke o TKC, pa3memias ee B KBaJpaTHOW paMKe B IMPAaBOM BEPXHEM YIIIY
3asBJI€HMsI, HA OCHOBaHMU KoToporo oTkpeiBaercss TKC, a Takke Ha opunuanbHoM caiite banka
B ceTu MHTEepHET 1O angpecy: www.creditural.ru.
1.7. IKBO, O6muue ycnoBus o TKC, [IpaBuna moibp3oBanns 0aHKOBCKON KapTOMl (MPUITTOKEHHE
Nel x Hacrosimum O6mm yenosusM 1o TKC) u Tapugsl B COBOKYITHOCTH COCTaBIISIOT JJOTOBOP
TEKYIIEro CYEeTa C UCIOJIb30BaHNEM OAHKOBCKOW KapThl B POCCUNCKUX PYOIIsIX.

2. IPABUJIA OCYHIECTBJIEHUSA PACYETOB.
2.1. bank ocymectBisger no Pacnopsbxkenuto Kimenra pacuerHeie Onepanuu ¢ JI€HEKHBIMU
cpencrBamu, Haxoasmmmucsa Ha TKC Kimenra, nmpexyCMOTpeHHBIE JUIsl CYETOB JTaHHOTO BUJA
3aKOHOM, YCTQHOBJICHHBIMH B COOTBETCTBHM C HUM OAHKOBCKUMHU MPABUIIAMHU U PUMEHSIEMbIMU
B 0AaHKOBCKOM MPAKTUKE 00BIYAsIMHU JIETIOBOTO 000pOTa.
2.2. TlIo TKC Kinnenta npoBoasatcs cienyromue Onepanuu:

8 B pamkax npoaykra «Kapra DOCCLUB» He npenonaraeTcst BbITYCK JIOMOJHUTENBHBIX KapT


http://www.creditural.ru/

3ayncieHne HATMYHBIX M MOCTYMHUBIIUX O€3HATMYHBIM MyTEM JCHEKHBIX CPEJICTB (B TOM YHCIIEe
3apa0oTHAas I1aTa U IPUPABHEHHBIE K HEH BBINJIATHI, IEHCUH, CTUIICHIUHU U IPOYHE TOCTYIIICHHUS,
HE CBS3aHHBIE C OCYILIECTBICHUEM KIMEeHTOM NpeanpUHUMATENbCKOW JEsITeNbHOCTH (3a
UCKJIFOUEHHEM OCYLIECTBICHUS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHOHN perucTpanun
B KQU€CTBE UHIMBUIYaJIbHOTO IIPEAIIPUHUMATEIIS, €CJIM BEACHUE IaHHBIX BU/I0B JIEATEIBHOCTH HE
TpeOyeT 00s3aTebHON PpErucTpalud B KauyeCcTBE WMHIUBUAYAJIbHOIO NpPEANPUHUMATENS B
COOTBETCTBUH C (eiepabHBIMU 3aKOHAMH, PETYIUPYIOIIUMH BEJICHHE COOTBETCTBYIOLINX BUI0B
JIESATEeITLHOCTH));
Pacxonnbie onepauuy (nmojsyueHue HanudHbIX AeHexHbIX cpeactB ¢ TKC Kimenra B kaccax
otneneHuid banka, B MyHKTaxX BbIAAYM HAJIMYHBIX IEHEXKHBIX CPEACTB U baHKOoMarax
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM Topsiake (0e3 JAONMOJHUTEIbHBIX
pacnopspkennii  Knmenrta) B ciywasx, mnpeaycmorpeHHbix JIKBO wu  melicTByromuym
3aKOHO/ATEIbCTBOM,;
Cnucanue baHKOM [IE€HEXHBIX CpeICTB Ha ocHoBaHuU Pacnopstkenuit Knuenra B mopsake,
IIPEyCMOTPEHHOM JIEUCTBYIOLIUM 3aKOHOJATEIbCTBOM;
Crniucanve baHKOM JI€HEKHBIX CPE/ICTB Ha OCHOBAaHMM TPeOOBAHUH, NMPENbABIAEMbIX TPETBUMU
JUIaMHM, B ciy4yae nojiydeHuss baHkom 3apaHee naHHoro akuenta Kiumenta Ha omuary
COOTBETCTBYIOIUX TPEOOBaHUI;
[lepuoanueckoe mnepeuynciaeHUE IEHEKHBIX CPENICTB, OCYILECTBISIEMOE IO PEKBHU3UTAM U B
TE€YEHHUE CPOKA, yKa3aHHbIM KIINEHTOM B COOTBETCTBYIOIIEM 3asIBIICHUH;
KonBepranuusi J€HEKHBIX CpPEICTB IpPU OCYLIECTBIEHHWU pPACXOJHOW OIlepalud B BaJoOTE,
otamyHoi ot BamoTel TKC, o kypcy banka nnu IlnaTe:xHol cucTeMsl;
KonBepranuusi NEHEXHBIX CPEICTB NPU NPOBEACHUM ONEpPAlUMU [0 3aYUCICHHUIO JIEHEXKHBIX
CPEe/CTB, MOCTYNHUBIINX B O€3HAIMYHOM IOpsJIKE, B CIydae, €CIM BallOTa 3a4UCICHUs OTJIIMYHA
oT BaimoThl, B KoTopoil oTkpeIT TKC, o xypcy banka, neicTByomeMy B MOMEHT ITPOBEACHUS
3aYUCIICHUS;
Hpyrue onepanuu, npeaycmorpennsie JIKbO u nelicTByromuM 3aK0HOJaTEIbCTBOM.
2.3. ITononuenue TKC (¢ yuerom nosoxxkenuit JJKbO u O6mux ycnosuit no TKC) Bo3MoxkHO
yTeM:

— BHECEHMs HAJMYHBIX JCHEKHBIX CPEICTB uepe3 baHkoMmar;

— BHECEHMs HAJMYHBIX JCHEKHBIX CPEICTB Uepe3 Kaccel oTaeacHuN baHka;

— OEe3HATMYHOTO MEePEUNCIICHUS JIEHEXKHBIX CPEACTB C Ipyrux CueToB (B TOM YHUCIIE CUETOB

TPETHUX JIMIL C yYETOM TpeOOBaHUH IEHCTBYIOIIETO 3aKOHOJATENbCTBA);

— MepeBojia ICHEXHBIX CPeACTB ¢ OaHKOBCKOW KapThl Ha Kapry.
2.4. KnnMeHT caMOCTOSITENIBHO paciopsibkaeTcs JEHEKHBIMU cpeicTBaMu, Haxoasmumucs Ha TKC
Knuenrta, u coBepmaer pacuerHble Onepanuu C HCIOIb30BaHMEM baHKOBCKOW KapTsl B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMM HOPMATHBHBIMU aKTaMH,
tpeboBanusimu [lnarexxnpix cucrem, JIKBO. Pacuetneie Omnepanuu C  HCMOIB30BAHUEM
bankoBcko# KapThl MOTYT ocylecTBIAThCs KiinenTom B baHkomarax (Ipu 3TOM Ha MpOBEACHUE
Onepauuii B MHOCTPAHHOW BaJIOTE MOTYT OBITh HAJOXKEHbl OIPAHUYEHHS] B COOTBETCTBHM C
JEMCTBYIOIMM 3aKOHOJIATEICTBOM), MH(MPOPMAIIMOHHBIX KMOCKaX (IIPU HAJMYUU TEXHUYECKOM
BO3MOXKHOCTH).
2.5. Knuent obecneunBaer Hamuuue Ha TKC neHeXHBIX CpPeICTB B CyMMe, HEOOXOJUMOMN st
CBOEBPEMEHHOM OIUIATHI YCIYT.
2.6. Onepannu no TKC c¢ wucnonb3oBaHneM baHKOBCKOW KapThl MOTYT OCYILECTBIISATBHCS
Knuentom B BamoTe, otiinunoi ot BamoThl TKC KienTa, 1o Kypcy BaJIIOThI, yCTAHOBIEHHOMY
bankom i ykazanHoi Onepanuu.
2.7. llepeuncnenne aenexusix cpeAacts ¢ TKC Knuenrta, momnmo Onepanuii, OCyIeCTBISIEMBIX
¢ ucnonb3zoBanueM OCII, ocymecTBIsSeTCS HCKIIOYUTEIBHO HA OCHOBAaHMM IHCHMEHHOTO
Pacnopsixenus Knnenra, a pacueTHble JOKYMEHThI, HEOOXOAUMBIE JIJIsl IPOBEACHUS YKAa3aHHOM
6aHkoBcKO# Omnepanuu, cOCTAaBISAIOTCS U MOJMUCHIBAIOTCS baHkoM, 3a UCKIIIOUEHHEM CIlydyaes,
MPEYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM. baHK COCTaBIsE€T yKa3aHHbBIN paCUETHBIN



NOKyMeHT oT uMmeHu Kimenta 3a muaty cornacHo Tapudam banka, nelcTByrommM Ha naTy
COCTaBJIEHUS] COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA.

2.8. KinueHT MoXkeT npenocTaBuTh baHKy IpaBO Ha MEPUOANYECKOE MEPEUHUCICHUE JACHEXKHBIX
cpencts ¢ TKC myrem nmojmaun B baHk COOTBETCTBYIOMIETO 3asBIEHUS 11O opMe, YCTAaHOBICHHON
Bankowm, ¢ ykazaHueM NepuoIMYHOCTH, CYMMBI TIEPEBOJIOB U OAHKOBCKUX M MHBIX HEOOXOMMBIX
JUIs1 BBITIOJIHEHHUS IIEPEBOAa PEKBU3UTOB MOJydaTeNs JEHEKHBIX CPE/ICTB.

2.9. Pacnopspkenusi Ha nepeunciienue AeHexHbIx cpenactB ¢ TKC cocraistoress Kinnentom B
COOTBETCTBUU C TPeOOBaHUSAMU K (OpPME U COAECPIKAHUIO TAKUX IOKYMEHTOB, [IPE1YCMOTPEHHBIMU
JEHCTBYIOIMM 3aKOHOJIATEILCTBOM, MHBIMH IPABOBBIMH/HOPMATUBHBIMU aKTaMH, JIOTOBOPOM
TEKYIIero cYeTra C HCIONb30BaHUEM OaHKOBCKOM KapThl. J(OKYMEHTBI, COCTaBIIEHHBIE C
HapyIICHUEM YKa3aHHOI'O B HACTOSLIEM IYHKTE yciIoBHUs baHK BIIpaBe HE UCIIOJIHATH U BEPHYTH
yka3zanHoe Pacniopsixenne Knuenry.

2.10. KiueHT BbIpaxkaeT corjiacue u rMnopy4daeT baHKy OCyIIecTBICHHE €XEMECSUHOIO
pesepBupoBaHus JeHexkHbIX cpenctB Ha TKC Kimenta B ciywyae 3akitoueHus ¢ bankom
KPEAUTHOT0/00ECIIeYNTETLHOTO JIOTOBOPOB B CYMMeE, HEOOXOAMMOW MJIsi OCYIIECTBIICHUS
iarexa 10 KpPeAUTHOMY/0OecleynuTeIbHOMY JOroBOpaM B COOTBETCTBHHM C YCIOBHUSIMHU
KPEeIUTHOT0/00ECTIeYNTEIHHOTO IOTOBOPOB, a TAaKXKe B CIIyd4ae BOSHHMKHOBEHHS 3aJI0JKEHHOCTH
10 TUIaTeXaM/KOMUCCHSIM, CBS3aHHBIM ¢ obciyxuBanreMm TKC, okazaHnem OaHKOBCKUX YCIYT 11O
JpYT'UM J10roBopaM OaHKOBCKOro oOciyxuBaHus. [lpu ycioBuM Haajexallero HCIOJHEHUs
00s3aTeNbCTB O KPEAUTHHIM/00ECHEUUTEIbHBIM  JOTOBOPAM  PE3EPBUPOBAHUE  CYMM,
HEOOXOJUMBIX JUIsl OCYILECTBJICHMS IUIaTe€Xka IO ATUM JOrOBOPAM, MOXKET ObITh OTMEHEHO
Kinentom myreM nojgauu nuCbMEHHOIO 3asBieHNs banky He MeHee ueM 3a 30 KaJleH1apHbIX THEN
JIO IPEATNOIAraeéMOM 1aThl OTMEHBI.

2.11. B cnyuae npenocraBnenusi banky akienra/3apaHee JaHHOTO akIeNTa Ha oruiaty bankom
pacueTHBIX JTOKYMEHTOB, MpenbsaBisgeMblx Tperbumu Jmnamu K TKC B poccuiickux pyOssx,
Knuent npenoctasnsier banky cBenenus o0 3TUX TPEThUX JIMIAX — HAMMEHOBAaHUE MOJTydaTens
JEHEXKHBIX CPEJICTB (B3bICKATENs), PEKBU3UTHI OCHOBHOI'O JIOTOBOpa (B TOM YMCIie HOMED, Aara,
JUIEBOM cyeT W JAp.), MO KOTopoMmy OynyT mpou3BoAuThbcs llepeBoabl, M Apyrue TaHHBIE,
HeoOxoauMble i ocyliecTBieHus [lepeBoaos.

2.11.1. YnonHomouuB baHk Ha yruiaty Hajiora Ha po(hecCHOHaAIbHBIN TOXO/] TyTEM COBEPIIECHUS
neicTBuil, npeycMoTpeHHbIX OOIMMH YCIOBUSIMU IPEJOCTABICHUS U UCIT0JIb30BaHNs CHCTEMBI
«KYB-Directy, Knuent naer banky cienyromiee pacnopspkeHHE: €XKEMEeCSYHO COCTaBIISATh
pacnopstkerust K TKC u ocyliecTBiasTh NEpUOAMUYECKUN MepeBO AeHEKHbIX cpenctB no TKC
KinuenTa B none3y Hanorosoro opra"a P®, npu nonyyennn Knuenrom nocpenctsom Cuctemsl
«KVYb-Direct» HalOroBbIX yBEIOMIIEHHH, 10 PEKBU3UTAM M B CyMMaX, YKa3aHHBIX B HAaJIOTOBBIX
YBEIOMIICHUSIX.

[Ipy HemocTaTOYHOCTH JEHEXHbIX cpeAcTB, Haxozsmuxcs Ha TKC Kiwmenra, IlepeBon mo
PacropsKEHUIO HE TPOU3BOUTCS, PACIIOPSKEHUE HE aHHYJIMPYETCH.

B cnyuae, ecniu B yBeZOMJIEHMH, MOJYyYEHHOM OT Hajorooro opraHa P®, momMuMo cymmsbl
HauucseHHoro KimeHTy Hanora Ha npodecCHOHaNbHBIN 10X0, COAEPIKATCs CBEACHUS O CyMMe
3aj0/mkeHHoCcTH KitnenTa mo Hayiory Ha mpog)eCCHOHATBHBIN 0X0]1, CYMME, TOJIJIXKAIIeH yIiaTe
Knuentom B pe3ynbrare KOPPEeKTUPOBKM Halora W/MiaM cymMme NeHel, baHk cocraBmser
pacnopsKeHHs] MO0 KakJI0M CyMMe OTIEeNbHO, NMpu 3ToM baHk cocTaBisieT U IpeabsBIsSET
pacnopspkeHus k TKC B cnenyrolel mocieoBaTeaIbHOCTH: cCyMMa 3a10/keHHocTH KimenTa no
HaJIOry Ha TpodecCHOHANBHBIM J10X0A, CyMMbl HauMmciaeHHoro KimeHnty Hamora Ha
npodecCHOHANBHBI  J10XOJ, CyMMa, mojuiexamas ymare KiumeHtom B pesysbTare
KOPPEKTUPOBKH HaJlOTa, CyMMa TeHEeH.

Pacniopskenust cocrtaBneHHble U npeabsasieHHble kK TKC B mopsake, npeaycMOTpEHHOM B
HACTOALIEM IYHKTE, COCTABJIAIOTCS B COOTBETCTBUU C TpeOOBaHUIMH K (opMe U coAepKaHHUIO
TaKUX JOKYMEHTOB, IIPEIYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM P®, uHBIMU
MIPAaBOBBIMU/HOPMAaTUBHBIMU ~ aKTaMH, JOTOBOPOM TEKYLIEr0 CYeTa C HCIOJb30BaHHUEM



0AaHKOBCKOM KapThl M HCIOJHSIOTCS B COOTBETCTBUU C OYEPEIHOCTBIO, MPETYCMOTPEHHOMN
JEUCTBYIOIUM 3aKOHOATEIbCTBOM.

bank He Hecer nepen KimeHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTb IIPENOCTABICHHON B
YBEJIOMJICHMM Hajloroporo opraHa P® wmHpopmanuu, B TOM 4YMCI€ B 4YaCTH pa3Mepa CyMM,
YKa3aHHBIX HaJOIOBBIM OPI'aHOM.

BrimonHenue neicTBUi, IpeayCMOTPEHHBIX HACTOSAIIMM ITYHKTOM paccmaTtpusaercs CTopoHamu
KaK HajJIie)Xallee W MOJHOEe BhIMOMHEHHEe baHKOM CBOMX O0sI3aHHOCTEW B KaueCTBE KPEAMTHOM
OpraHu3aliM yIoJHOMO4YeHHOH KiieHToM Ha yruiaTy Hajiora Ha Ipo()eCCHOHAIBHBIN TOXOI.
2.12. JlroOwle Omepamnuu, mpoBoauMble bankomM Ha ocHoBaHuM Pacmopspkenmii Kimenta
(YITOJTHOMOYEHHBIX MM JIMII), a TaKXke 3aducieHue neHexHbix cpeacts Ha TKC Kimenra bank
BBIIIOJIHAET B CPOKH, YCTAHOBJIEHHBIE JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a HMCKIIIOUEHUEM
cilyuaeB, korza PacniopsbkeHue Ha coBepiieHue Onepannu He MOXKeT ObITh UCIIOJIHEHO baHkoM:

— oOHapyxeHHe OIMOKH, TomymeHHOH KImeHToM W/Wim TpeThuM JIMIIOM IpU YKa3aHUHU
IJIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraBurens KinMeHTa) OT NMPEAOCTaBICHUS JIMOO MPENOCTaBICHUE
HEINOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOIlI€HHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUAMU JICHCTBYIOIIETO 3aKOHOAATENbCTBA, YCIOBUAMU JI0TOBOpa TEKYILETo CYeTa
C MCIIOJIb30BaHHEM OAHKOBCKOM KapThl;

— orcyrcreue Ha TKC Knuenrta NeHEKXHBIX CPEACTB B CyMME, OCTaTOYHOM JUIsl OILIATHI
yciyr baHka 110 MCIIOIHEHHIO COOTBETCTBYIOLIETO PacniopsukeHus;

— HeucnonHenue KimeHTtom TpeOoBaHMI ACWCTBYIOIMIETO 3aKOHOAATEIHCTBA, KOTOPBIMHU
pykoBoacTByercs bank npu BeimosiHeHnu Pacniopskennsa Kimenra.

baHk BrpaBe 3ajeprkaTh UCIIOIHEHHE pacniopsbkeHus Kinuenra o coepiuenuu onepanuii no TKC
BBUJly UpE3BbIYAHBIX OOCTOSTENILCTB, BBI3BAHHBIX JEHCTBHEM HENPEOJOJIMMOM CHIIbI, JTHMOO
HaXOJALIMXCS BHE KOHTPOJIS U BIMsIHUS baHka Ha BpeMs 1eHCTBUS TaKUX 0OCTOSITEIbCTB.

2.13. OmnepanuonHoe BpeMsi (0aHKOBCKMM J€Hb) 1 coBepuieHuss KimMeHToM pacueTHBIX
onepauuil no Cueram KimeHnta B oTneneHusx baHka ycTaHaBiIMBaeTCsi B COOTBETCTBHM C
rpadukom paboThl oTaeneHnit banka s o0cy:KuBaHUS (PU3UIECKUX JIHII.

3. IPOYHE YCJIOBUSI.
3.1. ITonb3oBanue bankoBckoil kaproiil ormtaunBaercst Kiimentom B coorBercTBuM ¢ Tapudamu
banka.
3.2. Bomucku Ha OymakHOM HocuTene, BbiaBaeMble Kimenty B coorsercTBu ¢ 11.3.2.6. JIKBO,
3a KaX/Iblil Iepro/i BpPEMEHU MPEIOCTaBIIAIOTCS OeciiaTHo. B ciaydae mOBTOpHOM BbIIauu paHee
noiaydeHHoi KimeHToM BbIMuCKHM (MO0 BKIIOYEHHS B BBINUCKY ONeEpaluii 3a Mepuoi, 1o
KOTOpPOMY BBIIIMCKA MPEAOCTaBIsUIaCh paHee), yciayra omiadyuBaeTcst KnmueHToM B COOTBETCTBUU
¢ Tapudamu banka.
3.3. OcnoBanuem s 3akpeitusi TKC, sBnsiercsi cooTBercTBytomee 3aspieHne Kimmenra. TKC
HOJUIEKHT 3aKPBITHIO, JJOTOBOP TEKYILEro cYeTa ¢ UCHOIb30BaHUEM OaHKOBCKOH KapThl, COCTaB
KOTOporo npeaycMoTpen m.1.7. O6mux yenosuii no TKC, u JIKBO? noiexar pacTopsKeHHIO:
- B Jary noiydyeHuss baHKOM 3asBIIEHUS NP YCIOBUM, YTO PAacueThl C IUIATEKHBIMU
cUCTEeMaMH 1o onepanusm ¢ Kaproi 3aBepiueHst;
- IIOCJIE 3aBEPUICHMSI pacyeTOB C IJIATEKHBIMM CHCTEMaMu 1o ornepauusm ¢ Kaproi, Ho He
no3aHee 45 nHel ¢ 1aThl MoaydyeHus: baHkoM 3asBieHus.
ITpu 3Tom BeIaHHas Kapra Bo3Bpamarotrcs banky 0JHOBpEMEHHO ¢ HallpaBJIIEHUEM 3asIBIICHUS O
3akpbiTin TKC. B yka3aHHOM B HacTosIIeM yHKTeE cinydae Bee pacuersl o JIKBO nomkHbI ObITH
3aBepuieHsl K gare 3akpeltuss TKC, B mporuBHoMm ciyuae TKC He 3akpbIBaeTcst 10 JaThl
3aBEpPIICHUS] BCEX PACUETOB IO CYMIECTBYIOIIMM oOsi3arenscTBaM, Bo3HUKIMM 10 JIKBO.
Pacropxenune JIKBO o3HauaeT pacTopskeHHE AOroBOpa TEKYIIEro CYETa C HCIOJIb30BaHHEM

% IKBO noiexur pacTopKEHUIO PU 0TCYTcTBMM Y KitneHTa oTKphIToro TeKylIero cuera i 3a4nCIIEHUS. CyMM
KPEIUTOB, MPENOCTaBIEHHBIX baHKOM.



O6ankoBckoil kapThl; 3akpeiTue TKC o3HagaeT pacTopskeHHE TOTOBOpa TEKYILIEro cuera ¢
HCIIONIb30BaHueM OaHkoBCcKo# kapThl 1 JIKBO.

3.4. [IpaBuna noap30BaHus baHKOBCKMMHU KapTamu, siBistromuecs npuioxenneM Nel xk OGmum
ycnousiMm 1o TKC, SBIsAOTCS HEOThEMJIEMOM 4YacThIO JIOTOBOpa TEKYLIEro cyera ¢
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl U 00s13aTeNbHBI AJis coOmoaeHus KimmenToMm.

3.5. B cayuae 3auncnenus Ha TKC nenexHbix cpenctB co cpouHoro Bkiana Kiuenra npu ero
pacTop)KeHUH W/WiM mpekpamieHnu JloroBopa Bkiaga U Hanmuuuu 3agoipkeHHocTH Kimenrta
nepea baHKOM 1O 3aKJIFOYEHHBIM MEXAY HMMH JOroBOpaM, baHK BIIpaBe yaepKarb CyMMY
3anomxenHoctu ¢ TKC no Beigaun ee KieHTy HamM4YHBIMU CPEACTBAMU UM TIEPEUUCIICHUS 110
yKa3aHHbIM KJIMEeHTOM peKBU3UTaM.

3.6. B cnyuae orcyrcTBus y KimenTa HallMOHAIBHOTO IMJIATEKHOTO HHCTpYMeHTa (bankoBckoit
kapTbl «MUPy), Bernannoi k TKC, n/vim Hanmmuus nHOW baHKOBCKO# KapThl, BEIIAHHOU K 3TOMY
xe TKC, bank BrpaBe He 3aunciaTh Ha Takoi TKC cienyromuye BUIbI BBIILIAT:

— JICHEXXHOE COJIepXKaHue, BOZHATPaXKIEHHUE, TOBOJIbCTBUE T'OCYIAPCTBEHHBIX CIIYKAILIHX;

— omiaTta TpyAa pabOTHHKOB (IIEpCOHANA) TOCYAAPCTBEHHBIX M MyHUIMIAIBHBIX OPTaHOB,
YUPEKIECHUH, TOCYAapCTBEHHBIX BHEOIOKETHBIX (POH]IOB;

— TOCYJapCTBEHHbIEC CTUIICH]IUU;

— TICHCUU U MHBIE COLMAIbHBIE BBIILJIATHI, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBUM C
3akoHomarenbeTBOM Poccuiickor denepanuu OTHECEHO K KoMmIiieTeHUuu [IeHCnoHHOro
¢donna Poccuiickoit denepannu;

—  ©XEeMECSYHOE MMOKU3HEHHOE CO/IepKAHUE CYIEH;

— WHBIE BBIILIATHI, BUABI KOTOPBIX MOTYT OBITH ycTaHOBIEHHI [IpaButensctBoM Poccuiickoit
®enepanuu no coriacosanuto ¢ bankom Poccun.

B yka3aHHOM B HacCTOSIIEM ITyHKTE Cilydae HE Mo3aHee pabouero IHs, CIEAYIOIIEro 3a JHEM
MOCTYIJIEHUss B DBaHK COOTBETCTBYIOLIEIO pacHoOpsDKEHHs IIaTeNblIMKa, baHK Harpasiser
Knuenty yBegomieHue C MpeUIoKEHHEM B CPOK HE IO3]HEE JAecATH pabouux JHEW ¢ JaThl
YKa3aHHOTO YBEAOMJICHUS SIBUTHCS 32 TIOTYYEHHUEM CyMMBI BBITUIATHI HAJTMYHBIMU J€HbIaMHU JIN00
IpeJCTaBuTh B baHK pacnopspkeHHe O 3auMCICHUM CyMMbl BbIIUIATBl Ha OaHKOBCKUM CUET,
MpPEeAYyCMaTPUBAIOIIMIT  OCYIIECTBICHHE ONEpaluid € HUCIOJIb30BAHUEM  HALMOHAJIBHOIO
IJIaTeXHOTO0 UHCTpYMeHTa (kapThl «MUP»), ninu Ha 6aHKOBCKUI CUET, HE IPEyCMaTPUBAIOLIUI
OCYLIECTBJIEHUE ONEPALINI C UCTIOIb30BAHNEM BaHKOBCKOI KapThl.

VYBenomienue Hamnpasisietcss KiMeHTy 3aka3HbIM MHCBMOM C yBegomuieHueMm [louron
Poccuun mo azapecy ans moiydeHus: KOppecrnoHJeHIMH, cooOueHHoMy Knuenrtom banky npu
3akmoueHnd JIKBO wnm BmocnencTBuM B ciiydae M3MEHEHHUs YKa3aHHOTO azapeca. KiMeHToB,
ucnons3ytomux ycnyry «KYb-info», bank yBenominser myrem Hanpasnenust CooOIeHuHs.

Ecnu B TeueHue necatu paboumx IHEH co JHSA MOCTyIuieHHs B baHk pacmnopspkeHus
TIaTeNbIINKa, IEHEXKHBIE CPEJCTBA IO KOTOPOMY HE MOTYT ObITh 3aunciensl bankom Ha TKC
Knuenta B COOTBETCTBUM C TIOJIOKEHUSIMU HAcTOSIIEro MyHKTa, KiMeHT He sBUiCS 3a
MOJIyYeHUEM HAJIMYHBIX JIEHET WIM HE MpeACTaBWI B baHK pacnopspkeHHEe O 3auuCiIeHUU
YKa3aHHBIX JICHEXKHBIX CpeICTB Ha BaHKOBCKMI cueT, MpenycMaTpUBaIOIIUN OCYILIECTBIICHUE
orepanuil ¢ UCTIOJIb30BaHUEM HAIMOHAIBHOTO TUIATEKHOTO MHCTpyMeHTa (baHKOBCKOM KapThbl
«MUP»), mnb0o Ha baHKOBCKUII cUeT, onepaluy Mo KOTOPOMY COBEpIIAtOTCS 0€3 UCTIOIb30BaHUS
bankoBckoii kapTel / BKJIaJ 10 BocTpeOoBaHus, baHk Ha oaMHHAIIATHI pabouyuil A€Hb CO JTHS
MOCTYIJIEHUSI yKa3aHHBIX JEHEKHBIX CPEICTB OCYLIECTBIISIET BO3BpaT IUIATENBIINKY 3TUX
JIeHeXHbIX cpeactB. OnHoBpeMeHHO bank HampaBnsier KiueHTy yBelomieHHE O BO3Bpare
IUIATEIbIIMKY CYMMBI BBIIIJIATHI CIIOCOOOM, NMPEAYCMOTPEHHBIM a03aleM JEBSITHIM HACTOSIIETO
MYHKTA.



KPEQUT YPAJ1 BAHK
rPYNNA FTA3NPOMBAHKA HpHJIO)KeHI/IeNQIKOﬁlHI/IM

YCJIOBUAM
OTKPBITHS U 00CTY:KUBAHUS TEKYLIEro cyera
¢ HCIO0JIb30BaHUeM BaHKOBCKOI KapThl

BankoBckas kapra npenHazHaueHa Ui OIUIATHI TOBApOB U YCIYr B TOpProBie M cdepe
oOCITy>)KMBaHUs, JJIS MOJyYeHHs] HAJMYHBIX B baHKOMarax M Kaccax OAaHKOB W BBIMOJHEHUS
npyrux  OankoBckux Omepamuii B Poccum w  3a  pyOexom. Kapra  sBusercs
nepcOHU(DUITMPOBAHHBIM/HETIEPCOHU(PUITUPOBAHHBIM CPEICTBOM JIOCTYNA K OAHKOBCKHUM CYETaM
(manee — neberoBas kapta), Beigaetcs Kiuenry (nanee no rekcry Knuent umenyercs «Jlepxxarens
KapTbl») Ha OCHOBAaHUH JIOTOBOpa TEKYIIEro CYeTa C MCIOJIb30BAHUEM OAaHKOBCKOW KapThl U
MPUMEHSIETCA UM KaK UICHTU(UKAIIMOHHOE CPEACTBO MPHU COBEPLICHUN OaHKOBCKUX Omnepanui.
OO6pamienne BaHKOBCKMX KapT peryaupyercs 3akoHoAarenbcTBoM Poccuiickoin dexpepanuu,
MEXIYHAPOJAHBIMA IPABOBBIMM HOpPMAaMH, IpaBUJIaMU MEXIyHapoAHbIX [limartexxHbIx cucrem,
oObIyasiMu J1e710BOro o0opora, a takxke [IpaBunmamu monb3oBaHusi 0aHKOBCKOHM KapToil. Kaprta
ABIIsIETCS COOCTBEHHOCTHIO banka.

CobmtoneHne pexkoMeHauui, cogepxxamuxcss B IlpaBunax mnosibp3oBaHuss OaHKOBCKOM
KapTOH, MO3BOJINT:

— o0ecneunTh MakcUMallbHyl0 coxpaHHOcTh bankoBckoil kaptel, [IMH-koma, mapamerpos
KapTs!l u 1pyrux n1aHHbIX;

— CHM3UTbH BO3MOXHBIE PUCKU IpU coBepuieHuu Onepaunuil ¢ ucnojp3oBaHueM baHkKoBCckoM
KapThl B bankoMate niM npu Oe3HaIWYHOH omiaTe TOBapOB U YCIYT, B TOM YHCJE U yepe3
cetb MHTEpHET;

— CHM3UTb PHUCK HEIPABOMEPHOIO MWCIIONb30BaHMUS TPETbUMHU JIMIAMHM IIE€PCOHAIBHOU
nH(poOpMaIuu MoyIb30BaTeNei baHKOBCKO# KapThI:

uHpopManus 00 OCTaTKaxX JIEHEKHBIX CPEJICTB HA CUETAX;

uH(popMalus o coBepiieHHBIX [lepeBogax AeHEKHBIX CPEICTB;

uH(popmanus, coaepxkamiascs B Pacnopsokenusix Ha [lepeBo1 J€HEKHBIX CPE/CTB;

uHpopManus, Heobxoaumas i yaoctoBepeHus KimeHtamu npaBa pacropsyKeHHs

JEHE)KHBIMU cpeicTBaMU Ha Cuerax;

e puH(OpMAIM OrPaHUYEHHOTO J0CTyna, B ToM 4uciie llepcoHanbHble (aHKETHBIE)
JaHHblE, TMOJIeXkalas o0sA3aTebHOM 3alUTe B COOTBETCTBUHM C JEWCTBYIOLIUM
3aKOHOJIaTeNILCTBOM, OOpabaTbiBaeMasi MpH ocylecTBiIeHUH [lepeBopa NeHEKHBIX
CPENCTB.

IIpaBuia noab3oBanusa baHKoBCKOH KapTol

1. baHkoBcKkasi KapTa SIBJISIETCS MHAMBUAYAIbHBIM CPEJICTBOM Il OCYILIECTBIIECHHUS MEPEBOIOB
HepxareneM KapThl, HE TIOJICKUT TIEpeiaue APYroMy JHUILYy U IEUCTBUTEIbHA 10 TTOCIEIHETO
JIHSI Mecl1la r0/1a, YKa3aHHOTO Ha €€ JINLIEBOU CTOPOHE.

2. Ilo ncreuenuu cpoka aecTBus 1e0€TOBOM KapThl M3rOTABIMBAETCS HOBask KapTa MPH YCIOBUU
aHHYJIHUpOBaHuA cTapoi. KapTy ¢ uctekaromum CpoKoM ASHCTBUS MOKHO TOMEHSTh HAa HOBYIO,
Ha4YMHAas ¢ 7-Tr0 Yhcia MecsIa, B KOTOPOM HCTEKAET CPOK €€ JCHCTBUS.

3. 3amonb3oBaHue KapTamMu baHk B3uMaeT miary 6e3 TOMOTHUTENBLHOTO pacnopsikenus Kinrenra
B COOTBeTCTBMM C Tapuamm baHka Ha OCHOBaHMHM JIOTOBOpa TEKYIIETO0 CcYeTa C
HCIONIb30BaHNEM OAHKOBCKOW KapTHhI.

4. Pacdetsl mo 1e0€TOBOI KapTe OCYIIECTBISIOTCS B Mpeenax JOCTYITHOTO OCTaTKa JEHEKHBIX
cpenctB Ha TKC Knuenra, onpenenseMoro B coorBeTcTBuu ¢ Tapudamu banka.



Jlepxatenp KapThl JOJDKEH COXPaHATh BCE JOKYMEHTHI 10 ONEpaLUsM C HCIIOJIb30BaHHEM
KapThl M NPEJOCTaBIATh MX MO TpeOoBaHMIO baHka WM TaMOXEHHBIX OPraHoB ISt
000CHOBaHMS 3aKOHHOCTH MOJTyYSHHS JCHEKHBIX CPEICTB U UX PACXOAOBAHHS 32 PYOEKOM.
Jlepxxarenp kapThl 00s3aH COJEpKaTh KapTy B O€30IAaCHOM MecTe, MpefoxpaHsas e€ oT
MEXAHUYECKUX, TEIVIOBBIX, JJIEKTPOCTATUYECKUX, DJIEKTPOMArHUTHBIX U APYTUX BO3EHCTBU.
Jlepxkatenb KapThl HECET OTBETCTBEHHOCTh 3a COXPAHEHUE TalHBI CEKPETHOTO KOJA KapTbl
(ITNH-xona) 1 00s3aH HU MPH KaKUX OOCTOSATENBCTBAX HE JOIMYCKATh UCIOIB30BAHUE KAPTHI
TPETBUMH JIMLIAMH.

Jlep>karenb KapThl IMEET MPAaBO COOOIIATH HOMEP KapThl JIHILY, OCYHIECTBISIOMIEMY MTPOIAaXKy
TOBApOB M/WJIM OKa3aHHE YCIYTd (€ro HpeaCTaBUTEN0), TOJBKO €CIIM 3TO Tpedyercs Ui
OIJIaThl TOBapa WIM YCIyrH. B HMHBIX ciiydasx cooOmate HOMEpP KapThl TPEThUM JIHIIaM
3aIpeILEeHO.

B ciiydae yrpaThl KapThl WK €€ UCIIOJIb30BaHus 0e3 coriacus Jlepxkarens kapThl [epxkarens
KapThl 00s3aH He3aMeUIMTENIHO Iocie OOHapyxeHMs (akTra yTpaTbl WJIM HE3aKOHHOTO
MCIIOJIb30BaHUs KapThl (B TOM YMCIIE HA OCHOBAHUHU IOJYYEHHOIO OT baHka yBenomiieHus o
COBEpILEHUH TaKOM onepaunun) auuno ooparutecs B bank no renedponam Konrakr-nienrpa (a
TaKXke APYruM TeledoHaM, HOMEpa KOTOPBIX J0BeAeHbl bankom m0 cBenenus Jlepkarens
KapThl IMyTeM pa3MelleHus Ha opuuuansHoM caiite banka B cerm MHTepHer mo anpecy:
www.creditural.ru, Ha ”HOPMALIMOHHBIX CTE€H/AAX B OTAeNeHUAX baHka 1o 00CTyKUBaHUIO
¢usnueckux nui, B Cucreme «KYb-Direct»): +7 (800) 500 32 41 unu B otnenenus banka.

B cnyuae oOpamenust Jlepkatens kapTel B KOHTakT-LeHTp IO yKa3aHHBIM TeseoHaM
Hepxarens kapthl pomkeH coodomuts @.M.0., KogoBoe cinoBo, a Takke OTBETUTh Ha Pl
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJOTUYECKUM NOPsIKOM baHka.

Hosas xapra nepenaerca Knuenty corpyaHukoMm banka npu siBke KimenTa i noaydeHus
KapTBhl.

10. [Ipu oOHapyXeHHUU CBOCH KapThl, paHEe 3asBJICHHON KakK yTpadeHHOU, [lepxaTeib KapThl

JOJI’KeH HeMeJUIEHHO HHPOPMHUPOBaTh 00 3TOM baHk 1 BepHYTh KapTy baHky.

11. bankoBckasi KapTra MOXET OBbITh 3a0JOKMpOBaHA IO WHUIMATUBE baHKa B CIEAYIONUX

ClTydasix:
Ha OCHOBAHHMH TOJydeHHOTo OT JlepaTens KapThl YBEAOMIICHUS 00 yTpaTe KapThl WIH €€
UCIIOJIb30BaHUU Oe3 coryacust Jlep>karess KapThl;

npu Hapyiienun JlepxaTeneM KapThl HOPSIKA UCTIOIb30BAHUS KaAPTHI;

npu Hamunn y Kimmenra n/umu Jlepkatenst KapThl 33JJ0JDKCHHOCTH TI0 JIFOOBIM JIOTOBOpaM (B
TOM YHUCJIC TPOCPOUCHHON 33I0OJKEHHOCTH TI0 KPEJIUTHBIM JIOTOBOPaM);

MU TOCTYIJIEHUH B baHk nHQOpMaIu 0 BO3MOKHOM KOMIPOMETAINK JaHHBIX baHKOBCKOI
KapThI,

B CJTy4ac BO3HHKHOBCHWsI IMOJ03peHUH y baHka 0 HEmpaBOMEPHOM UCIOJIL30BAHUU KapThl U
HEBO3MOXKHOCTH TIOJTYYUTh OT Jleprkaresss KapThl MOATBEPKICHUE TTPABOMEPHOCTH OTICPaITUU
T00BIM CIIOCOO0OM;

B CiTydae 0OHapyKeHUs baHkOM HE3aKOHHBIX OIEpaIfii ¢ UCTIOJIB30BAHUEM KaPTHI;

B ClIy4ae TMPEJOCTABJICHHUS IUIATSKHBIMH CHCTEMaMd HWHQPOpPMAIMd O HE3aKOHHOM
UCIIOJTb30BaHUU KaPTHI;

npu coBepiieHun Jlep:karenemM KapThl JCWCTBUI C HCIOJIB30BAHUEM KapThl, BIEKYIIUX
npuunHeHue yiepoa banky;

WHBIE CITy4an, YCTAHOBJICHHBIE ICHCTBYIOIINM 3aKOHOJATEILCTBOM, IOTOBOPAMHU.

[Tpu morameHnn 3aJ0KEHHOCTH OJOKHPOBKA KapThl aHHYJIUPYETCs 1o HHUIMaTHBe banka. B
OCTaJILHBIX CITyJasX OJJOKUPOBKA KapThl MOXKET OBITh aHHYJIMPOBaHa IMpH oOpamieHnn Kirenra
u/umn Jlepxkatens kapTel B Mto0oe oTneneHne banka unm B KOHTakT-leHTp Mo TeledoHy:
+7 (800) 500 32 41.

12.[lpn Bo3BpaTe TOBapa WJIM YCIYI'M, OIUIQUEHHBIX KapTOW, BO3MELIEHUE CTOUMOCTH

Npou3BOAUTCS B Oe3Hamu4yHOM Qopme nyreM oQOpMIIEHUS COTPYIHUKAMH TOPTOBOTO
OpeanpusTHs WK chepbl yeIayr ToKyMeHTa Ha Bo3menieHnue cpeacts Ha TKC KnuenTa.


http://www.creditural.ru/

13. IIpu mosib30BaHUM KapTOil B TOProBiie UK cdepe obciayxuBanus [lepxarens KapTel 00s13aH
COOJTII01aTh CIIEAYIOIIHE TPAaBHIIA:

— IIPOBEPATH MIPaBUIIBHOCTh HOMEpA KapThl, 1aThl U CyMMBI OIIEpallii, yKa3aHHbIE HA TOPIOBOM
YeKe WIN CIINIIE;

— HE JIONyCKaTh, 4TO0BI KapTa ucuesaja u3 Mmojs 3peHus mpu 0(OPMIICHUH OIIEPaLINU;

— COXpaHATh TOPTOBbIC YEKH U CIIUIBI U MPEIbIBIATh NX baHKy 10 ero Tpe0oBaHumIo;

— TPEIbSBIATH YAOCTOBEPSIOUINHA JINYHOCTD TOKYMEHT MO TpeOOBaHNIO paOOTHUKOB TOPTOBBIX
U 00CITY)XKUBAIOIIUX OpraHU3alni.

14. Ilpu nons30BaHUM KapTOi B OaHKOMate [[eprkaresb KapThl 0053aH 00eCIeYnuTh OE30TaCHbIN,
HEJOCTYITHBIN JJ1 HAOIIOACHHS APYTUMU TUIIaMu, Tiporiecc Habopa [ITMH-koxa Ha kmaBuaType
OaHkKoMmara.

15. [Ina coBepuieHus MOKYHNKM B ceTH VIHTepHET B LensIX 0€30IaCHOCTH PEKOMEH]yeTCs
MOJIB30BaThCS CIICMAIBHON KapToil Visa Internet.

16. B nemnsix 6e30macHOCTH BBHIIOJIHEHHUSI ONEpPaIfii ¢ MOMOIIBIO KapT baHk BBOAMT cienyromue
orpaHuyeHust (JIMMUTHI):

— MaKCUMaJIbHOE YMCIIO (PMHAHCOBBIX Olepanuii B Toprosie u kacce banka B cytku — 10;

— MaKCHMaJIbHOE YHMCJIO (PMHAHCOBBIX onepanuii B bankomare B cytku — 10;

— MaKCHMaJIbHOE YHUCJIO MOMBITOK HaOopa HepepHoro [TMH-kona 1o 610kupoBkH — 3.
MaxkcuManbHble CYTOUHBIE CyMMBbI (DMHAHCOBBIX OIEpaluid B TOproeie, kacce baHka,
OaHKOMAaTe yCTaHaBIMBAIOTCSA B COOTBETCTBUU C Tapudamu banka.

Kanent n/nim Jlep:karesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIE TUMUTHI Ha
CyMMBbI Onepanmi mo Ka:kaoi kapre mocpeacrsoM cucremsl «KYB-Direct», myrem
MO/Ia4M 3asIBJICHUS] HA U3MEHeHUe JMMHUTOB PU JIMYHOH siBKe B BaHK niau nmyrem

oopamenusi B bank no resegonam Konrakr-uenrpa.

17. B ciyyae 1OCpPOYHOTrO aHHYJIMPOBAHHS KapThl MO JIOOOM NMPUYMHE WM 3aKPBITHUS CUeTa U
pacTOp>KEeHHUsl JOroBOpa TEKYLIEro cueTa uiu pactopxkenust KnneHnrt o0s3aH BepHyTh B baHk
BCE MOJIYYEHHBIE UM KapThl.

18. [Ipu Bo3nukHOBeHMH oBepapadra Ha TKC KimeHT 00s3aH MOracuTh 3aJ0/DKCHHOCTh H
OIUIaTUTh MPOLEHTHI 3a IOJb30BAHUE CPEJACTBAMH, NPEBBIMAOIMMU OCTaTOK Ha TEKYLIEM
cuere, B TeueHue 30 1Hel co JHS BO3SHUKHOBEHMS oBepapadTa cornacHo tapudam banka.

19. bank He oTBeYaeT 3a HEBO3MOJXKHOCTH BBINOJHEHMS ONEPALUN C IOMOLIBIO KapThl IIO
PUYMHAM, HaXOIALIMMCS BHE c(hpephl €ro KOHTPOJISL.

20. [Ipy BO3HUKHOBEHHMH CIIOPOB, CBSI3aHHBIX C MCIIOJIb30BaHHEM KapTbl KimeHTOM W/mmu
HepxareneM kaptel, bank paccmarpuBaeT 3asBienue Knuenrta w/unu Jlepkarens KapThl U
IPEJOCTAaBIIAET €My BO3MOXKHOCTh IMOJydaThb HMH(OpPMAIMIO O pe3yibTaTaX pacCMOTPEHHUs
3asiBJICHUS, B TOM 4HClie B TUCbMEHHOU (hopme 1o TpeboBanuto Kimenrta n/unu Jlepxxarens
KapThl, B cpok He Oosee 30 qHEH co JHSA MOJIydyeHHs TaKoro 3asiBjieHus, He Oonee 60 nHel B
Clly4ae MCHOJIb30BaHUS KapThl JJISl OCYLIECTBICHHS] TPAHCTPAHUYHOTO MEPEBO/A JICHEKHBIX
CPEJICTB.

Pexomenganum mo 6e30nacHOMy HCNOJIb30BaHUI0 BaHKOBCKHX KapT

e OcymiecTBisiiiTe omepanid B OaHKOMaTaX, YCTAHOBJIEHHBIX B 0€30MacHBIX MecTax (B
rOCyJapCTBEHHBIX YUPEKICHHUSAX, MT0Ipa3ieIeHUsIX OaHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX,
TOCTHHHMIIAX, adPOIOpTax U T.II.).

e lcnons3yiite baHkoBCKHE KapThl B OPraHU3alUSIX TOPTOBIN U OOCITYKUBAHMSI, BHI3BIBAIOLIIUX
JIOBEpHE.

e He monp3yiitech ycTpoiictBamu, KoTtopeie TpeOyror BBojma I[IMH-koma mms goctyma B
MOMEILEHHE, T7Ie pacnoiokeH 6ankomat. He aenas atoro, oopaturech B bank. Eciu Bol panee
IBITAINCH BOCTIOJIB30BaTHCSI MOJOOHBIM YCTPOICTBOM, CPOYHO 3a0I0KUPYITE KapTy, TO3BOHUB
1o TejaegoHaM, yKazaHHBIM Ha 000pOTHON cTOpoHEe baHKOBCKOW KapThl.



[Tpu uconb30BaHUM KapThl B 0aHKOMaTe YOeIUTECh B OTCYTCTBUU HAKJIATHBIX YCTPOUCTB HA
kinaBuarype mis BBoja [IMH-konma unu Ha ycrpoiictBe mia npuema kapt. [IpoBepbte, uTo
OaHkoMaT He sBISAEeTCA  «paTbIIMBBIMY»  (MYJSDKOM), HE3aKOHHO YCTaHOBJICHHBIM
MOIIEHHUKAMH B HEKOHTpoJupyembix bankom mecrax. Cnucok yctaHoBieHHbIX bankom KYb
(AO) 6ankomaroB mpuBeleH Ha odunmansHOM caiite banka B cetn MHTepHET mo anupecy:
www.creditural.ru 1 ”HQOPMAITMOHHBIX CTEH/IaX B OT/eNeHUsAX baHka.

IIpu npoenenun onepanuu ¢ BBojgoM [IMH-xoma BCEI'JIA mnpukpsiBaiiTe KiaBUaTypy,
HarpuMep, CBOOOJHOW pyKOW. DTO HE MO3BOJIUT MouleHHWKaMm yBuueth [IMH-xox wmm
3amucaTh €ro Ha BUJICOKaMepy.

He npumensiite ¢puznyeckyro cuily, 4To0bl BCcTaBUTh baHkoBckyio kapTy B Oankomat. Eciu
KapTa He BCTaBJISETCs, BO3/IEPKUTECH OT MCIOJIb30BAaHUs TAKOr0 OaHKOMaTa.

[Tpu mpueme U BO3BpaTe KapThl OAHKOMATOM HE IMBITAUTECh YCKOPUTH JIBI)KEHUE KapThl B
KapronpuemMHuke. HepaBHOMepHOE [BHXKEHHE KapThl SBIISETCS HEOOXOIUMBIM CPEICTBOM
3aIUATHI KAPThl OT KOMIIPOMETALINH.

OcymecTBistiite UHPOPMAIIMOHHOE B3aUMOJICHCTBUE C BaHKOM TOJBKO C MCHOJIB30BAaHUEM
CpeACTB CBsi3U (MOOWIJIbHBIE M CTallOHapHBbIE Telne(oHbI, (Pakchl, OObIYHAS W DJIEKTPOHHAS
nouta, web-caiT u Tmp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, MOJy4aeMbIX
HEMocpenCcTBeHHO B baHke, Ha Kapre, MUTHpOBaHHOW baHkoMm, WM Ha OaHKOMAarax,
npuHaUiexkanux banky, a Takxe Ha odunnaabHoM caiite banka B cetu HTepHeT 1o aapecy
www.creditural.ru 1 ”HQOPMAIIMOHHBIX CTEHIaX B OTAeIeHHIX baHka.

Xpanute BaHKOBCKyIO KapTy B HEAOCTYIMHOM JUIsl OKPYXKaloIMUX Mecte. Pexomenmyercs
XPaHUTh KapTy OTAEJIbHO OT HAJIMYHBIX JEHEXKHBIX CPEICTB U IOKYMEHTOB, YI0CTOBEPSIIOLINX
JIMYHOCTh, OCOOCHHO B IOE3/IKaX.

Huxorna w nHurme He 3anuchiBaiiTe Bam cekpetHbid [IMH-xoxn — 3amomuute ero. He
ucnone3yiite B kauectBe [IMH-kona nndopmannio, KOTOpyr0 MOKHO OTOKIECTBUTH C BaMH,
HaIpuMep, 1aThl POKIACHUS BalllUX POJACTBEHHUKOB U TIP.

Hukorna u aukomy He coobmaiite Bam [IMH-kon. Hukto He nMeeT mpaBo crpaiiiBaTh Balll
CEKPETHBIN KOJ: HU OAHKOBCKHE CIIy)KalllUe, HU MOJUIUS, HU MPOJaBel] TOBAPOB WM YCIYT.
He BBogure [TMH-kox npu padote B cetn MHTEpHET.

Hu B koeMm ciydae He ymycKailTe Bally KapTy U3 BHJia IIPU COBEPLIEHUN MOKYIKU WU OTIATHI
YCIIYTH.

Bcerna npoBepsiiiTe TOProBbie Y€K U KBUTAHIIUU, TIEPE]T TEM, KaK TTOAMKUCHIBaTh UX. OCOOEHHO
THIATEIHHO MPOBEPSUTE CyMMYy, ATy COBEPIIEHUS TMOKYNKH W HOMEpP KapThl. Hukorma He
BbIOpachIBaliTe YEKH, OMyYEeHHBIC TIPU OIJIaTe TOBAPOB HIIU YCIYT C MOMOIIbIO OAaHKOBCKUX
KapT, ¥ XpaHUTE UX B TEUCHHE MUHUMYM IOJIYro/a.

3abepute KapTy cpa3zy ke Mocje TOro, Kak MPOU3BeNr MOKYIIKY, UM OTUIATHIIA YCIYTY.
Bcerna npoBepstiiTe BBIMHCKU MO CYETY, OCOOEHHO Tocle 3apybexHoil moe3aku. CpaBHUTE
CYMMBI TIOKYTOK, COBEPIIEHHBIX I10 Ballleld KapTe ¢ TOPrOBBIMU YEKAMH U KBUTAHLMAMU. Tak
BBl MOJKETE JIETKO BBISIBUTH OTIEPAIIMH, COBEPIICHHBIC HE BaMU. B ciiydae ecnu BbI cUMTaeTe,
YTO HE COBEpINAIM KaKoW-THMOO W3 MOKYNOK, YKa3aHHBIX B BBIMHCKE, HE3aMEIUTEIBHO
coobmuTe 00 3ToM B baHk.

bynpre 61uTeNnbHBI, KOT/Ia IPEIOCTABISIETE HOMED Balllel KapThl Mo TenedoHy. 3anpocuTe y
KOMITAaHHMH 3aKa3 B TUCbMEHHOM BHJIE.

Huxorna m HUKOMY HE MPEeNoCTaBISIITE HOMEp Ballleid KapThl JO TE€X IMOp, MOKa HE PEIInIn
CIENaTh MOKYIIKY.

He npenocrasnsiite HUKaKyo HH(HOPMAIUIO TIEPCOHATBFHOTO XapaKTepa, OTIIMYHYIO OT BAIIIETO
HUIECHTU(DUKAITMOHHOTO JOKYMEHTa, KOTOPBIH MOMET OBITh 3alpoIleH, KOrja MOJIb3yeTeCh
CBOEH KapToil.

B cnydae ecnm Bamra kapTa octanach B 0aHKOMaTe, HE JOBEPSITE JIUIIaM, TTPEIaraloniuM Bam
MTOMOIIIb, Ta)K€ €CITM ITO YEIOBEK U3 CIYKObI Oe30macHocTi banka. MOImeHHUKN MOTYT Y3HATh
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Balll CEKPETHBIN KO/, MOATIISIIEB CO CTUHBI TUOO CIIPOCUB HAMPSIMYIO, a 3aT€M H3BJICUb KapTy
Y CHSTh HaJIUYHBIE.

He monp3yiiTech KapTaMu B Ka3WHO, TOTATU3ATOPAX, 3apyOEKHBIX TYPUCTUICCKIX areHTCTBAX,
B [IOJIO3PUTENBHBIX 0apax — B JAaHHOW CUTYaIlUH JIyYllle pacIUIaTUTHCS HAIUYHBIMU JCHbIaMU.
Crenyer OTMETUTB, YTO MepeBoAbl B ceTh VHTepHET SBISAIOTCS HamboJee pUCKOBAaHHBIMH,
MO3TOMY JISI TAKKX PAcueTOB PEKOMEHIYETCsl UCIONIb30BaTh KapTy Visa Internet. Ilepen Tem,
KaK COBEpILIUTH MOKYNKY B ceTu MHTepHeT, yOeautech B TOM, YTO Ha KapTOYHOM CUETE
HaxoauTcs HebonbIas cymma. Hukorna He cooOmiaiiTe HOMep Balieil KapThl, COBEpIIas 3aKa3
1o Tesnedony uian B cet IHTepHeT, eclii TOJIbKO BBl HE UMEETE JIENI0 C KOMITaHUEH, nMeroleit
XOPOIIYIO peNyTaluio, WU €CJIU Bbl CAMU HE HHUIIUUPOBAIHN 3BOHOK.

Ecnu KTO-TO U3 4jieHOB Ballel ceMbu (KeHa, peOCHOK, POIUTEIIN) MOJIb3YEeTCs Ballel KapToil
Cc Bamiero wid 0e3 Bamiero coryiacus, Bbl HeceTe MONHYIO OTBETCTBEHHOCTh IO BCEM
onepalusM, IPOU3BEACHHBIM 10 Balllel KapTe.

Perynsapuo mocemaiite odunmanbHbii  caiit banka B cerm MHTepHeT 1o anpecy
www.creditural.ru ¢ TeNbI0 O03HAKOMJICHHS C HM3MEHCHHSIMH B OAaHKOBCKHX TIpaBHJIaX W
Tapudax, yBeJOMICHUSIMU O MOIIEHHUYECTBE U JPYTroi BaxKHON MHGOpMaIuei.

O¢puunanbuelii caiit banka: www.creditural.ru.

Ilomuure, yto B ciayuyae packpbiTusa IIMH-koaa, nepcoHaNbHBIX TaHHBIX, YTPAThI
BankoBckoi kapThl / nepenayn baHkoBCKO#l KapThHI MJIM €€ PeKBU3UTOB JAPYromMy JIHIY
CyLIeCTBYET PUCK COBEpPIIEHUsI HEMPABOMEPHBIX e CTBHI C JeHEe:KHBIMU CPeACTBAMM,

Haxoasmmmucs Ha Bamem TKC, Tperbumu Jmuamm.
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Mpunoxenne Ne2/1

K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS

¢dusnueckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCITY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OO1KE yCIOBUS MO TEKYILIEMY CUETY»)
Tepmunvl, ucnonvzyemvie 6 OOwux yciosusx no mekyujemy cuemy, HANUCAHHbIE C 3A2NAGHOU
OyKebl, umerom mo dHce 3uadenue, umo u 8 /[KbO.

1.OBIIIUE ITOJIOKEHUS.

1.1. O0urue ycimoBus 10 TEKYIIEMY CUETY SBIIOTCS HeoThemiieMol yactbio JIKBO, onpeaenstor
HOPSIOK OTKPBITUSL U OOCITY)KMBaHHs TEKyIIMX cueToB KimeHrta (3a MCKIIIOUCHHEM TEKYLIHX
CYETOB C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl).
1.2. IMoanucannoe Knuentom npu 3axmouenuu JAKBO 3asBnenue sBisieTcsi MOATBEPKICHUEM
MOJIHOTO U 6e30roBopouHOro coryacusi Kinuenta ¢ O01UMHU yCIOBUSIMU 10 TEKYIIEMY CUETY.
1.3. Bce, uto He onpeneneno OOMMMHU yCIOBUAMH IO TeKyIeMy cuery, perynupyercs JIKBO u
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH
CropoH.
1.4. Texyuwmii cyer ans 3a4MCICHUS CYMM KpEIHWTOB, MPEAOCTaBICHHbIX baHKOM (B ciy4ae
JUCTAaHIIMOHHOTO O(GOPMIICHHSI KPEIUTHOTO JOTOBOpA) OTKPHIBACTCS IOCPEACTBOM CHCTEMBI
«KVYB-Direct»!? (mpu orcyretBun y Kimenta otkpbitoro Tekylero cueta s 3a4dclIeHUs CyMM
KPEeIUTOB, MPEAOCTaBIeHHbIX bankom). OOmue ycaoBHS OTKPBITUS JAaHHBIX TeKyIIHX CYETOB
n3noxeHsl B HacrosweM [punoxenuu u [punoxenun Ne4 k JIKBO.
Texyuuii cuet npeJHa3HayeH JUIsl OCYILECTBICHUS paCU€TOB B POCCUMCKUX PYOIIsIX.
1.5. Texymue cueta He MOTyT OBITh HCHOJL30BaHbl KIMEHTOM /Al COBEPIICHHUS PACUETOB,
CBA3aHHBIX C OCYIIECTBJIEHUEM NPEIIPUHUMATEIbCKON JEATEIbHOCTH (32 MCKIIOYEHHUEM
ocylIecTBIeHUs earenbHocTH CaMo3aHAThIM 0€3 TOCYJapCTBEHHOM perucrpaii B KauecTBe
MHAMBUAYaAJIbHOTO IPEAIPUHUMATENS], €CIM BEICHNUE JAHHBIX BUJIOB JIE€ATEIBHOCTU HE TpEOyeT
00s3aTeNbHOM perucTpalyy B Ka4eCTBe MHAWBHIyaTbHOTO MPEIIPUHUMATENS B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU, PETYIHPYIOIIUMHU BEJEHUE COOTBETCTBYIOUINX BUIOB JI€ATEIHHOCTH ).
1.6. IIpu otkpbrTiH Tekyiero cuera i 3a4UCIIEHNS CYMM KPEAUTOB, ITPEIOCTaBIEHHBIX baHkoM
(B cily4ae TUCTAaHIIMOHHOTO O(OPMIIEHHS KPEIUTHOTO 10r0BOpa) nocpeactsoM cucreMbl «KYb-
Direct» uHdopManuss 0 MUHUMAJIbHOM TapaHTUPOBAHHON IPOLIEHTHOM CTaBKe IO CUETy
pa3MeniaeTcs B pacHopsyKEHUH, COCTABICHHOM B 3JIEKTPOHHOW (hopMe MOCPEICTBOM CUCTEMBI
«KVYB-Direct».
1.7. llpu otkpeiTun Tekymux CYETOB I 3a4UCIEHUS CYyMM KpPEIUTOB, IPEAOCTABICHHBIX
bankom, nocpeactsom cuctemsl «KYb-Directy JIKBO, O6mue ycnoBust o TEKyIIEMY CUETY,
OOmue ycinoBUs OTKpBITUS CpouHbIX BkianoB, Tekymmx cueTtoB i 3a4UCIEHUS CyMM
KPEIUTOB, NMPEN0CTaBIeHHbIX baHkOM (B ciyyae AMCTAaHIMOHHOTO O(OPMIIEHUS KPEAUTHOTO
noroBopa) v Tapudsl B COBOKYITHOCTH COCTABIISIIOT JOTOBOP TEKYILIEro cyeTa JUIsl 3a4MCIICHUs
CYMM KpEIHUTOB, IpPEIOCTaBIE€HHBIX baHkoM (B ciyyae JUCTAHIIMOHHOTO O(OpMIIEHUS
KPEJUTHOTO JJOTOBOPA).

2. IPABUJIA OCYHIECTBJIEHUA PACYETOB.
2.1. bank ocymectBiser no Pacnopsbkenuto Knmenra pacuernbie Onepanuu ¢ JI€HEKHBIMU
cpeacTBaMu, HaxOOANIMMHCA Ha TeKymeM CUeTe KJ'II/IeHTa, NpeaAyCMOTPCHHEBIC JIsI CUCTOB
JTAHHOTO BHJIa 3aKOHOM, YCTaHOBJIEHHBIMH B COOTBETCTBUU C HUM OAaHKOBCKMMH IpaBUJIAMH U
MPUMEHSIEMbIMU B 0aHKOBCKOW MpakTHKe 00bIUasiMu AeI0BOr0 000poTa.
2.2. Tlo Texymemy cuety npoBoasTcs caenyrouie Onepanuu:

10 TTpn HanM4MK TEXHUIECKOH BO3MOKHOCTH



3ayncieHne MOCTYNMHUBIINX O3HATMYHBIM ITyTEM JCHEXKHBIX CPEACTB (B TOM YHCe: 3apaboTHas
IUIaTa W NPUPABHEHHBIE K HEH BBIILIATHI, NIEHCUM, CTUIEHIAWM M IPOYME IOCTYIUICHUS, HE
CBA3aHHbIE C oOcCyllecTBIeHHUEM KIIMEHTOM MpeAnpuHUMATENbCKON JESITENbHOCTH (32
UCKJIFOUEHHEM OCYLIECTBICHUS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHOHN perucTpanun
B KaYE€CTBE UHANBUYAJIbHOIO IIPEAIIPUHUMATEIIS, €CIIU BEICHHUE JAHHBIX BUOB JEATEIBHOCTH HE
TpeOyeT o00s3aTeIbHOM pErucTpallud B KadyeCTBE WHIUBUAYAJIbHOI'O NpPEANPUHUMATENS B
COOTBETCTBUH C (eiepabHBIMU 3aKOHAMH, PETYIUPYIOIIUMH BEJICHHE COOTBETCTBYIOLINX BUI0B
NEeSITEIbHOCTH), a TAKXKE CYMMbl KPEIUTOB, IPEAOCTABICHHbIX BaHKOM); MpH 3auMCIEHUM Ha
Texymmii c4eT HHOCTPAaHHOH BaJIIOTHI MOXKET MOTPeOOBATHCS MPEAOCTABICHUE JOMOTHUTEIBHBIX
JIOKYMEHTOB;
Pacxonnbie onepanuy (1osy4eHre HAIMYHBIX JIEHEKHBIX CPEACTB € IPEIbSIBICHUEM JOKYMEHTA,
YIOCTOBEPSIOLIETO  JIMYHOCTh, a TAaKXKE IIOJyYEHUE HAIUYHBIMH CYMM  KDEIUTOB,
npenocTaBieHHbIX bankom (B ToM uncie ¢ ucnonb3oBanreMm Kaptel B bankomarax!?);
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM Topsiake (0e3 JAONMOJHHUTEIbHBIX
pacnopspkennii  Knmenrta) B cinywasx, mnpeaycmorpeHHbix JIKBO wu  geiicTByronum
3aKOHO/ATEIbCTBOM,;
Cnucanne baHKOM JEHEXHBIX CPeICTB Ha OcHOBaHMM Pacnopsbxkenuit Knuwenrta B mopsizke,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM;
KoHnBepranus NEHEKHBIX CPEICTB NPU MPOBEACHUM OINEpPALUU [0 3a4YUCICHUIO JIECHEXKHBIX
CPEZCTB, MOCTYNHUBIINX B OC3HATMYHOM TOPSIJIKE, B CIIydae, €CIIM BAIIOTA 3aUMCIICHUS OTIMYHA
OT BAJIIOTHI, B KOTOPOW OTKPBIT TEKYIIMI cueT, o Kypcy baHka, paelcTByronieMy B MOMEHT
IIPOBE/ICHMS 3a4UCIICHMS;
Hpyrue onepanuu, npexycmorpennsie JIKbO u nelicTByronym 3aKkOHOJATEIbCTBOM.
2.3. [Tononnenue Cuera (¢ yuerom nosioxkenuid JJKbO n OOmux yciioBuil o TeKyIeMy CUeTy)
BO3MO>KHO IIyTEM:

— BHECEHMsI HAJIUYHBIX JIEHEKHBIX CpEACTB uepe3 Kacchl oTaeneHuil banka (c

NIPEABSIBICHUEM JOKYMEHTA, YAOCTOBEPSIOIIErO JINYHOCTD;
— 0e3HAJIMYHOTO MEePEUUCIICHUS IEHEXXHBIX CpeACTB ¢ Apyrux CueToB (B TOM YHCIIE CUETOB
TPETHUX JIUILL C YYETOM TpeOOBaHUM IEHCTBYIOIIErO 3aKOHOAATEIbCTBA).

2.4. KinueHT caMOCTOSITEIbHO PAacHOpSKACTCsl ACHEKHBIMU CpPEACTBAMM, HAXOMALIMMUCS Ha
Texymux cuerax Knuenra, u copepiiaer pacuetHsie Onepanuu B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM, NHBIMA HOpMaTUBHBIMU akTamu, [IKBO, noroBopom Tekyiero cuera.
2.5. KnueHt obecrieunBaeT Hajauuue Ha cBOMX TeKyIUX cueTax JEHEXHBIX CPEJICTB B CyMMe,
HE00XO0IMMOM JJIsi CBOEBPEMEHHOM OIUIAaThl IPEJOCTaBIsAEMBbIX yCIIyr baHka.
2.6. llepeuncnenue naeHexXHBIX cpeactB co CueroB Kimenra, nomumo Omnepanuid,
ocyliecTBIsieMbIX ¢ ucrnosb3oBanueM OCII, ocymiecTBiaseTcss UCKIIOYUTEIHHO HA OCHOBAaHUU
nucbMeHHoro Pacnopsokenust Kimenra, a pacueTHble JOKYMEHTBI, HEOOXO0AUMBIE JUIs TPOBEACHUS
yKa3aHHOU 0aHKOBcKoW Oriepaiuu, COCTaBISIIOTCS U MOJMUCHIBAIOTCS baHKOM, 32 HCKITIOUEHUEM
CIIy4aeB, NMPEAYCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOJIATENBCTBOM. baHK COCTaBIIAE€T yKa3aHHBIN
pacueTHbI JokyMeHT oT uMeHH Knuenra 3a miiaty cornacHo Tapudam banka, nelicTByronum Ha
JIaTy COCTaBIIEHUs COOTBETCTBYIOILIErO PACYETHOTO TOKYMEHTA.
2.7. PacnopspkeHHsI Ha TEPEUMCIIeHHE JIEHEXKHBIX CPeACTB ¢ TeKylIMX CUETOB COCTaBIISIFOTCS
KnueHntom B COOTBETCTBUU C TpeOOBaHMSIMU K (hOpME M COAEPKAHUIO TAKMX JOKYMEHTOB,
MPEyCMOTPEHHBIMU JCHCTBYIOUIMM 3aKOHO/ATEIbCTBOM, MHBIMH NPAaBOBBIMU/HOPMATHUBHBIMU
aktamu, JIKBO. JIoKyMeHTBI, COCTaBIEHHBIE C HAPYIIEHUEM YKAa3aHHOI'O B HACTOSILEM ITyHKTE
ycioBHs, baHk BIipaBe He UCHOJHATh U BEpHYTh yKa3aHHoe Pacnopskenne KineHry.
2.8. JIoOple Omepauuu, npoBoauMbele bankoM Ha ocHoBanuu Pacnopstkenuit Kiumenra
(YNOTHOMOYEHHBIX MM JIMII), @ TaKXK€ 3auMCIICHHE JIEHEXXHBIX CpEeICTB Ha Tekymiue cyera
Knuenta baHK BBINOJHSET B CPOKH, YCTAaHOBJICHHBIE JECHCTBYIOIIMM 3aKOHOAATEIBCTBOM, 3a
HCKIIFOYCHHEM ClTydaeB, Korna Pacropsikenue Kinenta He MoKeT ObITh HCTIOTHEHO baHkoM:

' B criydae qucTaHIIMOHHOTO OQOPMIIEHHS KPEIMTHOTO J0OTOBOPA MPH YCIIOBUH, uTO y KiTMeHTa eCTh IeiCTBYOmMi
TKC.



— oOHapyxeHHe OIIMOKH, NOMyleHHONH KIueHToM W/Win TpeThbuM JIMIOM MpPHU YKa3aHUHU
IIJIATEKHBIX PEKBU3UTOB;

— otka3 Kmuenra (IlpeacraButens KiMeHTa) OT MPENOCTaBICHUS JHOO MPEIOCTABICHHE
HEIOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOIlICHHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUAMU ACHCTBYIOLIETO 3aKOHOAATEIbCTBA, YCIOBUSIMHU I0r0OBOPA TEKYILETrO CUETa;

— orcyrcrBue Ha Tekymux cuerax KineHTa 1eHeXHBIX CPEACTB B CyMME, JOCTaTOUHOM JUIsl
OIIaThl ycayr baHka 110 MCIIOIHEHNIO COOTBETCTBYIOIIET0 Pacnopskenus;

— HeucnonHenue KimeHtom TpeOoBaHMH AEHCTBYIOLIETO 3aKOHOAATENIBCTBA, KOTOPBIMHU
pykoBozacTByercs bank npu Beinonnennu Pacnopsokenus Kimenra.

bank BmpaBse 3ajep:karTh HCIOIHEHUE pacnopspkeHus KimeHTa O COBEpLICHMHM Ollepaunui 1o
Texymum cueram KimenTa BBHAY upe3BBIYAWHBIX OOCTOSTENBCTB, BBI3BAaHHBIX JI€HCTBHEM
HENPEOA0IMMON CUJIbL, JINOO HAXOAAIMXCSA BHE KOHTPOJIS U BIUSHUA baHka Ha BpeMs JeicTBUs
TaKUX 00CTOSATENIBCTB.
2.9. OnepannroHHOe BpeMs (0aHKOBCKHIA ICHB) JUIsSI COBEpIICHUS KITMEeHTOM pacdeTHBIX onepamuii
no Cueram KnnenTa B otaenenusx banka ycraHaBinBaeTcst B COOTBETCTBHM € IpauKoM pabOThI
otneneHuit banka s o0cmyKuBaHus (PU3MUECKUX JIULL.

3. IPOYHUE YCJIOBUAI.
3.1. Beinucku Ha OyMaxHOM HocuTene, BelgaBaeMble Kiinenty B coorBercTBuu ¢ 1.3.2.6. JIKBO
(B cinywae ucnoinb3oBaHus Kmumenrtom OCII), 3a kaxaplii mepuoa BpeMEHU HPEIOCTABIISIOTCS
OecmiaTHO. B ciiyuae moBTOpHOM BbIIauM paHee NoiayuyeHHOW KileHToOM BBITUCKH, a TAKKe UHBIX
BBINUCOK 00 onepanusx no TekymemMy cyery yciyra oruiaduBaercs: KiimeHToM B COOTBETCTBHHM €
Tapudamu banka.
3.2. OcHoBaHuMeM [uisl 3aKpbITHA TeKymMX CYETOB, HAa KOTOPBIE PACIPOCTPAHSETCS AECHCTBHE
JAKBO, sBnsercs cooTBercTByromiee 3asBienue Knmenta nubo pactopxkenue Jlorosopa
KOMIIJIEKCHOT'O OaHKOBCKOT'O 00CITyXHBaHMs 110 JI000# npuunHe, npeaycmoTrpenHoit JIKbBO unu
JIEUCTBYIOIIMM 3akoHOJaTenbCcTBOM. Pacropikenne JIKBO o3Hauaer pacropskeHHe AOroBOpa
TEKYILEro cYeTa, COCTaB KOTOPOro npeaycMoTpeH 1.1.8. O61mux ycaoBUi O TEKYIIEMY CUETY.



MpunoxkeHune Ne3
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢busnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBHIUE YCJIOBUA NIPEJOCTABJIEHUSA U UCITOJIb3OBAHUSA
CUCTEMBbI JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIY/KUBAHUSA «KYbD -
DIRECT»!?

(nanee — «O6mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 QbOwux ycrosusax ucnoavzoganus Cucmemvt «KYB-Directy,

HanucauHwvle ¢ 3a21asHol OYKevl, umerom mo dice sHavenue, umo u 6 JJKbO.

1.1. O6mue ycnosus ucnonb3zoBanus Cuctemsl «KYb-Directy sSBIsSIOTCS HEOThEMIEMON YaCTHIO

JAKBO, onpenenstor nmopsiiok ucnoib3oBanus Cucremsl «KYb-Directy Knuentom.

1.2. Toanucannoe Knuentom mnpu 3axmouennn JJKbO 3asBnenue siBnsiercs MoATBEPKICHUEM

nonHOro u Oe3oroBopoyHoro corjacus Knuenta ¢ OOmuUMH YCIOBUSMH HUCHOJIB30BaHUS

Cucrembr «kKYB-Directy.

1.3. Bcee, uro He ompeneneno OOummu ycnoBusmu ucronb3oBanus Cucrtembl «KYbB-Directy,

perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U

OTBETCTBEHHOCTh CTOPOH.

1.4. Peructpanus Kimenra B Cucreme «KYbB-Direct» mpousBoautcst mocie akienta bankom

npemoxenus o 3akmoueHuu JIKBO (B ciydae, ecnn KinueHT panee He ObUT 3aperuCTpUPOBaH B

Cucreme «KYbB-Direct» Ha ocHoBanum CornameHus 00 HCIOJIH30BAHUM OAHKOBCKOW KapThl

«KVYb-Directy», ”HOro JOroBopa KOMILIEKCHOTO OaHKOBCKOTO 00CTYKUBaHUS TUOO 3asBICHUS).

1.5. Cucrema «KYb-Direct» ncnonssyercss KimmeHTOM ¢ 11e1pI0 OpraHU3anyy AUCTAHIMOHHOTO

O6ankoBckoro ooOcmyxuBaHus. Cucrema «KYb-Directy mpenoctaBnser Knmenrty cnemyroiue

BO3MOKHOCTH:

— VYnpaenenue couMu Cuetamu (coctaBiieHne KiMeHTOM pacueTHBIX M MHBIX JIOKYMEHTOB
(Pacniopspkenuii) B 2IEKTPOHHOM BUJIE JUISL OCylecTBiIeHUs [IepeBo1oB IeHEKHBIX CPEACTB);

— VYmpasnenue ceoumu Kapramu;

— VYmpasnenue mumutamu no Kaprawm;

- 3akas Kapr!?;

— Ilomyuenue cnincka Oneparuii;

— TIIpocmotp GanancoB CueToB;

— Bemmonnenne u ruianupoBanue [lepeBonoB (Tutarexeii), B TOM 4YHCI€ C UCHOIB30BaHUEM
1a0JI0HOB;

— OTKpbITHE, TIOTIOTHEHUE, 3aKPHITHE CPOUYHBIX BKJIAJ0B B COOTBETCTBUHU C IpHIoKeHHEM Ned K
JKBO;

— Ortxkpsitue Tekymero cueta'® s 3a4ucieHuss CyMM KPEAUTOB, MpeocTaBlIeHHBIX bankoMm (B
cily4yae JUCTAHIIMOHHOTO 0(hOPMIICHHS KPEAUTHOTO JIOTOBOPA);

— llonyuenue wuHpopmanmmu O BHUIAX, pa3Mepe M MPOIEHTHBIX CTaBKAX IO KPEeIUTHBIM
npoaykram banka;

— Breimyck BuptyansHoii Kapter (Visa Internet);

— Joctyn ko Bcemy ¢ynkunonany Cuctemsl «KYb-Direct» mocpenctBoM MOOUIBHOTO
TenedoHa;

— MHuble ycnyru, npeaycmotpennsie JIKbO n npunoxeHusMu K Hemy.

12 [Tpu npucoenunenny KinenTta K ycaoBHAM HECKONBKHX JOTOBOPOB KOMIUIEKCHOTO GAHKOBCKOIO OOCIY>KHBAHHS,
conepxanux O6mue ycnosus ucnoib3obanus Cucremsl «KYbB-Directy, neiictByromumu sBisirorcss OOIine ycmoBus
ucnonb3oBanust Cucremsl «KYbB-Direct» kaxI0ro U3 JaHHBIX TOTOBOPOB.

13 Tonpko npu ycnoBuy nodydenus Kaptel B otaenennn banka.

14 TIpy HANMYKMHE TEXHAIECKON BO3MOKHOCTH.



— HWcnonw3zoBanue Cucrembl «KYb-Directy» nocrymHo KimeHTy B HHTEpHET-TEpMHUHANIAX,

PacrojoKEeHHBIX B OTAENIeHUAX baHka, ocylecTBIsMONMX 00CTyKUBaHHE PUINIECKUX JIHII.

1.6. IKBO, O6uue ycnosus ucnonszoBanus Cucremsl «KYb-Direct», [IpaBuia ucnosnb30BaHus
uH(popManoHHOH CHCTEMBbI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY:KUBAaHMSI (PU3NYECKUX ITUI]
«KYB-Direct» (mpunoxenne Nel xk O0mmm ycnoBusim ucnionszoBanus Cuctemsl «KYb-Directy),
[IpaBuna wucnonb3oBanus HHGopMaMoOHHON CHCTEMBl JHCTAaHIMOHHOTO OaHKOBCKOTO
obciyxuBanust ¢usznyeckux mur «KYb-Direct» mocpencrBom mobunbsHoro tenedona («KYb-
Mobile») (mpunoxenue No2 k O6mmm ycioBusM uctonb3oBanus Cucrembl «kKYb-Directy) u
Tapudsl B COBOKYITHOCTH COCTABJISIIOT JIOTOBOP O MPEJOCTaBICHUH YCIYT'H TUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTy)KHMBaHUs (uzudeckux auil mocpeactsoM Cucremsl «KYb-Directy.

1.7. Unentudpukanus u Ayrenrudukanus Knuenra B cucteme «KYb-Directy mpousBoautcs
bankoM B nopsiike, yCTaHOBJIEHHOM HACTOSIIUM JJOTOBOPOM.

1.8. OcHoBanusamu a1 npuoctaHoBiaeHus bankom yuactus Kinenra B ucrionb3zoBanuu CucTeMBI
«KYB-Directy sABISIOTCS ClISAYIOMNE YCIOBHS:

— HecoOmonenne Knuenrom tpeboBanuii o ucnonb3oBannio Cucrembl «KYb-Directy u
obecrieyeHnI0 WHGPOPMAIMOHHON O€30MacHOCTH, MPEIYCMOTPEHHBIX JICHCTBYIOLINM
3akoHoAaTenbCcTBOM M OOmumMu ycrnoBusiMu ucronb3oBanus Cuctemsl «KYB-Directy,
ycnoBusimu JIKBO;

— Bo3HukHOBEHUE 33JJ0DKEHHOCTH T10 oruiate yeiyr banka, okassiBaeMbix B pamkax JIKBO
U IPYyTUX JOTOBOPOB, 3aKII0YeHHBIX CTOpOHAMU;

— IIpexpamenue IKBO;

— Wuble cnyuaun, ycranosnenssie JJKBO;

— Jlpyrue ocHOBaHUS, IPEAYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

1.9. Jns Bo3oOHOBieHHst wucronb3oBaHus Kimentom Cucremsl «KYbB-Direct» B ciyuae
kommpometaruu Mnentudukaropa/ Jloruna/ [aponst nocryna k cucteme «KYb-Directy Kinent
00s13yeTcsi OCYIIECTBUTh ACUCTBUS MO TMOJydeHHIO HOBBIX Mnentudukaropa/ Jloruna/ Iapomns
noctyna k cucreMe «KYb-Direct» B mopsiake, ycranosiennom JIKBO u O6mumMu ycnoBusMu
ucnonb3zoBanus Cuctemol «KYb-Directy.

1.10. 3a Bemmonuenue Pacnopsokennii Knuenra, odhopmnennsix nocpeactsom Cucremsr «KYb-
Direct», bank B3umaeT miaty B cooTBeTCTBHH ¢ Tapudamu.

1.11. Knuenr BnpaBe B 1000l MOMeHT u3MeHUTh Homep MoOmibHOro TenedoHa, kK KOTOpoMy
nonkitoueHa Cucrema «KYB-Direct», mpu oOpamenun B Kontakr-nienrp/nocpeacrsom Cuctemsl
«KVYB-Direct».

2. YCJOBUA U NOPAIOK OBMEHA SJIEKTPOHHBIMU JTOKYMEHTAMM.
2.1. CTopoHBI MPU3HAIOT BCE IOPUIUYECKHUE NEUCTBUS, OGOPMIIIEMBbIE C HCIOJb30BaHUEM
Cucrembl «KYb-Direct» B coorBercTBuM ¢ OOMIMMH YCIOBUSMHU HCIONb30BaHUS CHCTEMBI
«KYB-Directy, n He OynyT ocrnapuBaTh 3aKOHHOCTh M JICUCTBUTEIHHOCTh YKa3aHHBIX JCHCTBUN
TOJIbKO HAa TOM OCHOBAHHUH, YTO OHU COBEPIIEHBI B JIEKTPOHHOM BUJIE.

2.2. Croponbl npusHatoT npumeHenue Cucremsl «KYb-Direct» B coorBerctBum ¢ OOmuMu
ycnoBusiMu  ucrnonb3oBanus Cuctembl  «KVYb-Direct» moctatounsiM st oOecrieueHus
KOH(PHUICHIIMAIIBHOCTHA, aBTOPCTBA U IIEJIOCTHOCTH JJIEKTPOHHBIX JIOKYMEHTOB, a TaKke
HEBO3MOXKHOCTH WX (panmbcudukanuu 6e3 Hapymenus OOmuxX yciIoBui UConb30BaHUs CHUCTEMBI
«KYB-Direct» u [IpaBun ucnonp3oBanus Cuctemsl «kKYb-Directy.

2.3. CocraBnenue KiMEHTOM pacyeTHBIX W WHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOmuMu
ycnoBusiMu ucnonb3oBanus Cuctemsl «KYb-Direct» He u3aMenser copepkaHusi yCTaHOBIEHHBIX
3aKOHOJATENIbCTBOM M JIOCTUTHYTBIX JOTOBOPEHHOCTMH Mexay CTopoHamMu TMpaB H
oOs3anHOCTeN KineHTa mpu ocylecTBIeHUH O€3HaIMYHBIX PacueToB, COAEPIKAHMS paCUETHBIX
JOKYMEHTOB W TpaBWJI 3alOJIHEHUS WX PEKBU3UTOB. PacueTHble U WHbBIE JOKYMEHTHI,
coctraBineHHsie Kmmentom mocpeactBom Cucremsl «KYb-Directy, mpusHaroTCcs WUMEIOMIAMA
PaBHYIO IOPUIUYECKYIO CHITY C IpYruMH (opMaMu JOKYMEHTOB KJIMEHTOB, MOJAMMCAHHBIMU UM
COOCTBEHHOPYYHO.



2.4. ABTOpPCTBO U MOJJIMHHOCTH COCTABJICHHBIX KIIMEHTOM IOKYMEHTOB C HMCIOJIb30BAaHUEM
Cuctembl «KKYbB-Direct» rapantupyrorcs KimneHToM 1 mpruHUMarOTCss baHKOM K UCTIOTHEHUIO 0e3
JOTIOTHUTETIFHBIX TPOBEepoK. KimeHT cuutaercs WACHTU(OUIUPOBAHHBIM, a JJICKTPOHHBIM
JOKYMEHT — mnepenaHHbiM KineHToM, eciii 3JeKTpOoHHBIH nokymeHT Kinenra copmupoBaH ¢
ucnonb3oBanueM Cpencts nocrymna k cucreme «KYb-Direct» u npuasaT baHKOM B yCTaHOBIEHHOM
MOPSIIKE K UCIIOJIHEHUIO.

2.5. KimeHT HeceT OTBETCTBEHHOCTb 3a COJEP)KAHHUE JIIOOOr0 3JIEKTPOHHOIO JIOKYMEHTA,
BBITIOJIHEHHOTO OT ero uMeHHu nocpeacTBoM Cucrembl «KYb-Directy. CTOpoHBI IPU3HAIOT, YTO
MOJJIeNIKa IOKyMEHTa, chopMupoBaHHOTO OT uMeHH Kimenra mocpeactBom Cucrembr «KYb-
Direct», HeBo3MOkHa 6e3 ucnosbzoBanus Cpencts noctymna k cucteme «KYb-Directy. Knuent
HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh ceKpeTHOocTH Cpencts pocryna k cucreme «KYb-Direct»
npu ucnoib3oBanuu Cucremsl «KYb-Directy.

2.6. CropoHa, cocTtaBuBIIas (MONTYYHUBIIAsA) PACYETHBIN WM MHOM JOKYMEHT, IOANKUCAHHBINA C
ucnonb3zoBanueM Cucremsl «kKYb-Direct», 00s3aHa 06eciednTh €ro XpaHeHHE B TCUEHHUE CPOKOB,
YCTaHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

2.7. CTOpOHBI IPU3HAIOT B KAYECTBE €AMHOM IIKaJIbl BpeMeHu mpu padote ¢ Cuctemoit «KYb-
Direct» Bpemst B ropone Marautoropcke. KOHTPOJIBHBIM SIBIISICTCS BPEMsSI CUCTEMHBIX YacOB
anmnapaTHbIX cpeacTB baHka.

3. PETJIAMEHT OBMEHA DJIEKTPOHHBIMU JOKYMEHTAMHA
MEKI1Y BAHKOM U KVIMEHTOM.

CropoHamMu yCTaHaBIMBAeTCs CJIENYIOUIMI periaMeHT oOMeHa JOKYMEHTaMH B
anekTpoHHOU hopme (manee — 3]1), cocraBneHHbiMU TTocpeacTBOM Cuctembl «KYb-Directy:

1. OxoHuaHue npuema baHKOM 3JIEKTPOHHBIX JIOKYMEHTOB, HampaBieHHbIX KineHToMm B
Te4eHue TeKyuero aus, — 194.30MuH no BpeMeHu B ropojie MockBa (okoHuaHue rpruema bankom
Pacniopsxenuit Knnuenrta 06 otkpsiTun Bxiana u nepeuncienuu aeHexHsix cpeacts ¢ TKC Ha
Cuer no BkJIaay, 0 3aKpeITUM Bkinana u nepedncieHnn IeHEeKHbIX cpelacTB co CyeTa 1o BKiIaay
Ha Cuer, 00 oTKpbITUM Tekyllero cuera AJis 3a4MCIECHUS CYMM KpPEIUTOB, MPEIOCTABIEHHBIX
bankoM (B ciydae DUCTAaHIIMOHHOTO O(OPMIIEHUS KPETUTHOIO JIOTOBOpA), HAIpPaBIEHHBIX
Knuentom B Tedenwme Ttekymero maHs — 224.00MuH 1o BpeMeHu B Topoae Mocksa). D/I,
HarmpaBieHHble KiMeHTamu 1ocie yKa3aHHOTO BPEMEHH, CUMTAIOTCS MOCTYNMBLUIMMHU Ha
cienyomui pabouuit 1eHb.

2. Bpewms ucnionHenus: bankoM pacueTHbIX T0KyMeHTOB KilneHTa, NpUHATHIX B COOTBETCTBUU
¢ 1.1 HacTosIIEro pa3ena — CIenyIuid pabouuil 1eHb.

3. Bpems nHanpaBnenus 3anpocoB bankom KimeHTy Ha yTOYHEHHME HENPAaBUIIbHBIX
PEKBHM3UTOB M OTBETOB Ha 3amnpochl KilmeHTa — He mo3aHee cieayrouero padodero JHs MOcie
MOJIYYEHUS COOTBETCTBYIOLIETO JIEKTPOHHOIO JOKYMEHTA.



IIpunoxenne Nel

Kk O01mMM yc10BHSIM NpeI0CTABJIEHHS U UCIO0JIL30BAHUA
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0ankoBckoro oocayxxuBanus «KYb-Direct»

KPE,UMT YPAJI BAHK

FTPYNNA TA3NPOMBAHKA

HpaBnna HCIIOJIb30BAaHUSA I/IH(l)OPMﬁIIHOHHOﬁ CHUCTEMbI JTUCTAHIIUOHHOT'O 0aHKOBCKOI0

10.

11.

oocayxuBanus pusnyeckux Jun «KYb-Direct»
[Tpu noaxmouennn k Cucteme «KYB-Directy yoenurech B mpaBUIbHOCTH aapeca HTepHeT-
caiita Cucrembl «KYbB-Directy, Tak kak NOXO0XHE aapeca MOTYT HCIOJIb30BAaThCS IS
OCYIIIECTBJICHUSI HENPABOMEPHBIX JEMCTBUM. AJpec CTapTOBOW CTPAaHULBI CHUCTEMBI:
https://direct.creditural.ru/,  https://newdirect.creditural.ru/*>,  mposepsre,  YTO
COEIMHEHHUE YCTAHOBIIEHO C CEPBEPOM baHKa HMEHHO IO 3TUM apecam.
Yb6enurech, uro Bame coenuHeHWe TPOUCXOAMT B 3amuiieHHOM pexume (TLS).
[TonTBepkieHNEM CIIYKUT CHUMBOJI «3aKpBITBIM 3aMOK» B IIpaBOM HW)XHEM yriy Bamero
Opaysepa. ObOparaiiTe BHUMaHUE Ha MIPEAYIPEKACHUS O HeKOoppekTHOCTH TLS-ceprudurara
cucreMbl. Ecian monoOHoe NpeaynpexaeHue I0JIyd4eHO, OTKaXKHUTECh OT I10JIb30BaHUS
cucTeMoi u coobmuTe 00 3ToM B KOHTaKT-1IEHTD.
Jns  obecrieuenust JByX(pakTopHOW AyTeHTU(UKAMM IO HE3aBUCHUMBIM KaHaJlaM
UCTIONIB3YHTE BO3MOKHOCTH JTWHAMHYECKOW ayTeHTHU(HKAIMU MPH TOIb30BaHUN CucTeMoit
«KYB-Direct» ¢ momyuyeHreM 0JHOPa30BbIX HapoJieil [uid BXxoJa Ha MOOMJIbHBIN TenedoH B
Coo6mennn nim Ha E-mail.
He ucnons3yiite B kauectBe kogoBoro cioBa Cuctembl «KYb-Directy cBOi ke TEKCTOBBII
IICEBJOHUM.
Hcnonb3yiiTe BUpTyasbHyto kiaBuatypy uist BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensix coxpanenust KoHGUIEHIMATBHOCTH [lepcoHaNBHBIX TaHHBIX U UACHTU(DUKAITHOHHON
uHpopMaLuu peKoMeHayeTca noib3oBatbess Cucremoin «KYb-Direct» Tonbko co cBoero
KOMIIBIOTEpA.
B cnyuae ecnu mnosb3oBanue Cucremoin «KYbB-Directy ocymecTiasiercs ¢ 4y»Xoro
KOMIIBIOTEpA, YCTAaHOBUTE TalouKy B MyHKTEe «Uy>K0il KOMIbIOTEp» Ha CTPaHUIE BXOJa B
CHCTEMY, a 110 OKOHUYAHHH ceaHca paboThl C CUCTEMOM KOPPEKTHO BBIMIUTE U3 Hee.
HUKOMY, Bxmouas coTpynHUKOB baHka, HM Npu KakuxX YCIOBUSX He cooOuiaiite
KOHpUIeHIIMaIbHY0 MH(popManuio. [ToMHUTE: HU OAMH COTPYIHHUK OaHKa, HU MPU KaKUX
YCJIOBHSIX HE BIlpaBe moTpedoBaTh oT Bac nundopmanuu o Bamewm Ilapone noctyna k cucreme
«KVYb-Directy unu [IMH-koae bankoBckoit KapThI.
He wucnonp3yiiTe (QyHKIUIO aBTO-3alOJHEHUS M 3allOMMHAHUs Mapojel s cailToB B
ycTraHoBKax Bamiero Opaysepa. 9To IOMOXET HE COXpaHsTh JaHHbIE (T1apoJib MOJIb30BaTels,
uUMsl TOJb30BaTeNls M Jp.) B HamsaTH Opay3epa, 4TO B CBOK O4Yepelb MPEIOTBPATUT
MCIIOJIb30BAHUE TAHHBIX CTOPOHHUMHU JIMLIAMH.
OOpamaem Baile BHMMaHue, uto npu Bxone B Cucremy «KVYB-Direct» 3ampammBaercs
cienyomias nHpopMmanms:
— Tun atopu3auuu: no Wnentudukaropy/ Jloruny (mceBmonum)/ Homepy Kaptsl
Knuenta/Homepy MoOunbHOTO TEIEPOHA;
— TMapouss goctyna k cucteme «KYb-Direct» (cekpeTHbli kKox);
— CHMBOJI CEKpPETHOro cjoBa (eciu 3TO cioBo Obulo coobmieHo Knmentom banky mpu
peructpanuu B Cucreme «KYb-Direct»);
— BpPEMEHHBIH Mapoib (ecau HACTpOEHA AMHAMUYECKask ayTeHTU(UKALINS).
Ecnu npu Bxozae B Cucremy «KYB-Direct» Brl yBuanTe 3anpoc Ha BBOJ MHBIX [TEPCOHATBHBIX
nanHblx (Hanpumep, CVV Kaprsl, [IMH-kona Kaptel win cpa3y HECKOJIBKMX BPEMEHHBIX
KOJIOB), HE BBoauTe 3TH jgaHHble, Cuctema «KYb-Directy Hukorna ux He 3ampammBaeT. B

15 JlocTymneH ¢ MOMEHTa TEXHUYECKOH peau3alyuu
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ATOM CiIydyae HEOOXOIUMO YOeAMTHCS, YTO COEAMHEHHE YCTAaHOBJIEHO MMEHHO C CEpPBEpOM
baHka, 1 IpOBECTH MPOBEPKY CBOETO KOMIIBIOTEPA HA HAJTUYNE KOMIBIOTEPHBIX BUPYCOB.
Ecnu Bel 3ametninu nposinenue HeoObraHOTo noBeneHus Cuctemsl «KYb-Direct» wm kakue-
TO U3MEHEHHUA B uHTepdeiice, mo3BoHuTe B KOHTAKT-IIEHTP U BBISICHUTE, HE CBA3AHbI JIU TaKHE
U3MEHEHHS C OOHOBIIEHHMEM BEPCHH IPOrpaMMHOro obecnedeHus. Ecnu HeT, BO3MOXKHO,
M3MEHEHHUs BbI3BaHbI paboTON mporpaMmbl-minuoHa. O0s3aTenbHO Cpa3y ke COOOIIUTE B
KOHTaKT-LEHTp O JaHHON CUTYyalMH.

He coxpansiite napopmanuio o Bamewm [lapone noctymna k cucteme «KYb-Directy Ha m00bIx
HOCHTEJISIX, BKJIIOYasi KOMIIBIOTED.

[Ipy BOZHMKHOBEHWH TOJO3PEHUM, YTO KTO-TMO0 BianeeT nHpopmarmeir o Bamewm Ilapome
nocryna k cucreme «KYb-Directy, HE0OX0IUMO CaMOCTOSTENIFHO CMEHHTH MApoJib WU
oOpatuTbcs B baHk 1711 cMeHBI maposisi Wik OJOKUpOBKH Tosib3oBaTens Cuctembl «KYb-
Directy.

ITocne okonuanus padbotel B Cucreme «KYb-Directy ucnonb3yiite KHOTIKY «BbIxom».
Kontpomupyiite nocemenust Cucremsr «KYb-Direct». [IpoBepbre natry Bamero nociensero
nocemenus u [P aapec, ¢ KOTOPOro OCyIIeCTBISICA BXOJ B cUCTeMy B paznene «CepBuc) -
«Uupopmanust o ximmente» - «Mapopmarus o nociennem coeauneHun» Cucremsl «KYb-
Direct».

Ecnu Bel nonmyuniu 351eKTpOHHOE COOOIEHHE C HEU3BECTHBIM BIOKEHHEM WIJIM CO CCHUIKOM
Ha HEW3BECTHBIM Bam pecypc, ynmamure 3T0 cooOleHHE, HE OTKPbIBAas BIIOXKEHUS U HE
AaKTUBUPYS CCBUIKY.

Bxutrounte cucteMy GUIbTpAIUH JOKHBIX Web-y3110B (aHTH(HILIKHT) B CBOEM Opay3epe; eciu
Opay3ep HE UMEET ATOM BO3MOXXKHOCTH — OOHOBHUTE WJIM CMEHHUTE Opaysep.

Hcnonw3yiiTe mnepcoHanbHblii Opanamaysp (firewall, mexcereBoit 5kpan) Ha Bamem
KOMIIBIOTEpPE. DTO MO3BOJIUT IMPENOTBPATUTH HECAHKUMOHMPOBAHHBIA JOCTYN IO CETH K
Bamemy kxommnbroTepy. JlaHHasi BO3MOXHOCTb MPUCYTCTBYET B OINEPALMOHHBIX CHCTEMAX
kommanuu Microsoft - Windows.

Hcnone3yiiTe nporpaMmHoe oOecredeHue (OnepalnroHHbIe CHUCTEMbI, MPUIOKEHHS) U3
MIPOBEPEHHBIX U HAJIC)KHBIX UCTOYHUKOB.

He mnonesyiitech Cuctemoii «KYb-Direct» uepe3 Hurepner-o603peBaTesib MOOMIBLHOTO
ycTpoiicTBa (TenedoHa, MiIaHIIeTa U 1p.), Ha KOTOpbId npuxoaaT CooOLieHus, coiepkaime
BPEMEHHbIE Mapoju g BXoJa B cucrteMy. J[ns MOOWIBHBIX YCTPOMCTB MpPHUMEHSIATE
crenuaibHo pa3padboraHnHoe baHkoM nmpusosxeHue.

Y6enurecs, uto Bai kKoMInbroTep HE MOPaXKEH KaKUMHU-THOO BUpycaMu. Y CTAHOBUTE HA CBOM
KOMIIBIOTEpP aHTUBHUPYCHOE IPOTrpaMMHOE OOECHEYEeHHUE U PEryJasipHO IPOU3BOJUTE €ro
OOHOBJICHHE ¥ OOHOBJIEHHE JAPYTUX HCHOIB3yeMbIX Bamu MporpaMMHBIX TPOAYKTOB
(omepanMoOHHONW CHUCTEMBbl W NPUKIATHBIX MPOrpamMMm), 3TO MOMKET 3alUTUTh Bac ot
POHUKHOBEHUS BPEOHOCHOTO IPOTPAaMMHOT0 00ecieueHHs.

Ecnu y Bac ecth mono3penue o HecaHKIMOHUpPOBaHHOM Bxoje B Cucremy «KVYb-Directy,
noskanyicra, HeMeaneHHo coobmuTte 00 3ToM B KonTtakr-1ieHTp no tenedony +7 (800) 500
32 41.



FTPYNNA TA3NPOMBAHKA

KPE,UMT YPAJI BAHK

IIpunoxenne Ne2

K O0mmM yc10BHSIM NPeI0CTABJICHHS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOTO

0ankoBckoro oocayxxuBanus «KYb-Direct»

I[IpaBuia ucnoJb30BaHusI MHPOPMAIMOHHONH CUCTEMbI IMCTAHIMOHHOTO 0AHKOBCKOT0
oocayxuBanus pusnyeckux Jun «KYb-Direct» mocpeacrsoMm MoOMIBHOIO Tesie(poHA
(«KYB-Mobile»)

1. [Tonp30BaTeny CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTrO obciyxuBanus «KYb-Direct» moryt
HOJIYYUTh JOCTYI KO BCeMY (DYHKIIMOHAIy CHCTEMBI Yepe3 MOOMIBHBIA TeledOH MOCPEeICTBOM
cucrembl «KYBb-Mobile». Cucrema «KYB-Mobile» cocTouT u3 MOOMIBHOTO MPHIOKEHHS,
YCTaHaBIMBAEMOT0 Ha TelIe(OH, U CEPBEPHOTO MPHIIOKEHHUSI.

2. Ucnonws3oBanue cepBuca «KYb-Mobile» BO3MOXHO TOJIBKO C MpPUMEHEHHMEM MOOHIBHBIX
TeneoHOB, cMapTHOHOB MM KOMMYHUKATOPOB Ha 6a3e Android, iOS ¢ HACTPOSCHHBIM BBIXOJ0OM
B MnTepHer no kanaimy GPRS.

3. s mogxmouenus k «KYb-Mobile» Bam Heobxoaumo yctanoBuTh Ha Bamr MoOuiIbHBIN
tenedon npunoxenne «KYB-Mobile». YcraHoBka nmporpaMMHOTO 00ecTiedeHUsT IPOU3BOIUTCS
Knuenrom camoctositenibHo. [Tpunoxenne «kKYb-Mobile» HaxoauTcs B cCBOOOHOM JOCTYIIC Ha:

— Google Play (s Android) «KYB-Mobile»;

— Google Play (s Android) «KYB-Mobile 2.0»;

— App Store (ns 10S) «KYB-Mobiley;

— App Store (Hns 10S) « KYB-Mobile 2.0

4. Tlepen wnHawamoMm wucnonb3oBanus «KYb-Mobile» pekomeHnyercs 03HaKOMUTBCS C
PYKOBOJCTBOM MOJb30BaTeNss Ha odunuanbHoM caiite banka B cetn MHTepHer mo anpecy
www.creditural.ru.

5. B cmywae mpoGnem c 3arpy3kod wiam wucnosib3oBanueM mpuioxenus «KYb-Mobile»
HeoOxonumo oOpatuthest B Kontakr-tieHTp no renedony +7 (800) 500 32 41.

6. B ciiyuae ecau Bbl ucnonb3yere AMHAMUYECKYIO ayTEHTHU(UKAIUIO MPH BXOJIE B CUCTEMY
«KVYb-Directy, Bam Heobxoaumo HacTpouTh npuioxenue «KYb-Mobile» na npuem SMS-
coobuiennii. Hactpoiika npon3BOIUTCS B IIYHKTE OCHOBHOTO MeHIo «Hactpoiiku», «SMS» nmyrem
yctaHoBKH (piara «[Ipuem coobmenuit». [Ipu atom agpec coennnenus 3agaercs sms://:16111.

7. IlpaBuna wucCHoONIb30BaHUS WH(POPMAIIMOHHOM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus Qusnueckux aun «KYb-Directy (nmpunoxenune Nel k OOmmMM  yciaoBHUAM
MPEIOCTaBIEHUSI U UCHOJIb30BaHUS CHCTEMBl JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKHBaHHS
«KVYb-Directy) o0s3arenpHbl mnsa  coOmrofeHuss Takke npu pabore B «KYB-Mobiley.
JlononHUTENBHO clielyeT coOMI0aTh CAeAYIOUINe PEKOMEH AN
— Ilpu yrpate MOOWIBHOTO YCTpPOHCTBa, Ha KOTOpPOM YycTaHoBieHO mnpuioxenne «KYb-
Mobile», cpouno oOpatutech K onepaTopy cBsA3M A 6J0KUpoBKU SIM-KapThl, a Takxke
JMYHO 00paTUThCs B baHk (MTpr HEBO3MOXKHOCTH JIMYHOTO OoOpanieHus: — B KoHTakT-1ieHTp
banka no tenedony +7 (800) 500 32 41) ¢ COOTBETCTBYIOIIUM 3asBICHUEM B TMOPSJIKE,
npexycmotperHoMm JIKBO. [lo momyuenust bankoMm ykazanHoro 3asBieHUsi Bbl Hecere
JMYHYIO OTBETCTBEHHOCTH 32 BCE OIEpaIiy, poBeIeHHbIE 10 CyeTaM ¢ UCTIO0NIb30BaHUEM


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://play.google.com/store/apps/details?id=com.credituralbank.cubmobile2
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile-2-0/id1433546752
http://www.creditural.ru/

Bamero mo6uneHOro ycrpoiictBa mocpenctBoM cepsuca «KYB-Mobile», Cucremst
«KYB-Directy», B ToM 4rclie COBEpPIICHHBIC TPETHUMU JTUIIAMU;

— Ilpu cmene Homepa TenedoHa, K KOTOpoMy noakioueHo npuinoxenne «KYb-Mobiley,
He3aMeUIMTeNbHO oOpatuTech B KOHTAKT-IIEHTp C 3asBI€HHEM 00 OTKIIIOUEHUH YCIIYTH OT
cTaporo Homepa TenedoHa U MOAKIIOYCHUN €€ Ha HOBBIH HOMep (B cityuae, eciau Homep
MoOmibHOTO TenedoHa He Obu1 m3MeHeH B Cucteme «KYb-Directy);

— Ilpu BHe3amHOM TpekparieHnn padoTbl SIM-KapThl CPOYHO OOpaTHUTECh K ONEPaTOpy
CBA3M 3a YTOYHEHMEM I[pUYMH — B OTHOLIEHMHM Bac BO3MOXKHO IpOBeIEHUE
MOILIEHHUYECKUX JEHCTBUI TPETHUMHU JIULAMU;

— He ocraBnsgiiTe MOOWIBHOE YCTpPOMCTBO 0€3 NPUCMOTpPA, YTOOBI HCKIIOYUTH
HECaHKLMOHMPOBaHHOE ucnoiab3oBanue npuioxeHus «KYb-Mobiley;

— CBOEBpPEMEHHO YCTaHABIMBAaWTE JOCTYIHbIE OOHOBIEHMS ONEPALMOHHON CHCTEMBI,
AHTUBHUPYCHOI'O IIPOrPAMMHOI0 00ecrieuyeH st MOOMIIBHOTO YCTPONCTBA U IPUIIOKEHUH;

— He ycranaBnuBaiiTe Ha MOOHJIBHOE YCTPOWCTBO HEJIHMIIEH3UOHHBIE OIEpPAIllHOHHBIC
CUCTEMBI, TaK KaK 3TO OTKJIIOYAET 3aIUTHBIE MEXAHU3MBbI, 3aJI0)KEHHbBIE TIPOU3BOJUTEIEM
MOOWIBHONW mat(opMel, B pe3yiabTaTe 4Yero MOOWUJIBHOE YCTPOMCTBO CTaHOBHUTCA
YSI3BUMBIM K 3apa’k€HUI0 BUPYCHBIMH IIPOTrpaMMamMH;

— He nepexogure mno cchIKaM M HE YCTaHAaBJIMBaWTe MPHIIOKEHHs/OOHOBJICHUS,
npuuienmue B SMS-cooOmienuu, Push-yBegomiienun iy no 351eKTpoHHON OYTe, B TOM
quciie OT UMeHU banka;

— YcraHoBUTE Ha MOOMJIBHOM YCTPOMCTBE NAapoib s JOCTYIA K YCTPOHUCTBY;

— KoppektHo 3aBepmiaiite padoTy ¢ MOOWIBHBIM THPUIOKEHHUEM C HCIIOJIb30BAaHUEM
3aJI0’KEHHBIX JJI ’TOr0 BO3MOXKHOCTEH MporpaMMHOro odecnedeHus (KHonka «Bbixony).

8. Bank He HeceT OTBETCTBEHHOCTHM B CcCllydae, eciau HWHopMaius, mepenaBaeMas Ipu
ucnonszoBanuu ceppuca «KYb-Mobile», B Tom uncie o Cuerax, Kaprax, Cpencrsax moctyna,
CTaHET U3BECTHOW MHBIM JIUIIAM B PE3YJIbTAaTe MPOCTYITUBAHUS MM IIEpeXBaTa KaHalla CBSI3U BO
BpEMsl €r0 HCIOJb30BaHMS, a TAKXKE B Cllydyae HEJOOPOCOBECTHOTO BBINOJIHEHUs KimeHToM
YCIIOBUH XpaHEHUS U UCIIOIb30BaHUSI MOOMIIBHOTO YCTPOMCTBA, HA KOTOPOM yYCTAHOBJICH CEPBHC
«KYB-Mobiley.

9. YcranoBus cepBuc «KYb-Mobile» Ha cBoe MoOuIbHOE ycTpoiicTBO, KiMeHT cornarmaercs Ha
nepeaavy pacopsbKeHUM U/umu nHOpMaIiuy 1o KaHajiaM repeayu COOOeHN, 0CO3HaBas, YTo
TaKue KaHajbl epeiaud HHPOpMalluy He BCera SBISIOTCS 0e30MacHbIMU, U COTJIAIIAeTCs HECTU
BCE DPHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylI€HHEM KOH(PUACHIINAIbHOCTH, BO3HUKAIOIINE
BCJIEJICTBHE UCIIOJIb30BAaHUS TAKUX KaHAJIOB Nepeaayr HH(OpMAIIHH.

YCJIOBUSA U TOPAJOK ITOJB30BAHUSA CEPBUCOM YCIYT BJIOKA «<HAJIOT'
HA ITIPO®ECCHUOHAJIBHBIN JO0XO0O/1» MOBUJIBHOT'O ITPNJIOKEHUSA «KYb-
MOBILE»!¢

10. baHk BXOAUT B MEpeUYeHb KPEAUTHBIX OpPTraHU3alMi, OCYILECTBISIONIMX WH(POPMAIMOHHBIH
oOmeH ¢ DexepalibHON HaOTOBOH ciyk00if B coorBeTcTBUM ¢ DeaepanbHbiM 3akoHOM Ned22-
3.

11. KnueHTt Bnpase ynoJIHOMOYMTh baHK Ha IpECTaBIEHHE B HAJIOTOBBIM OpraH 3asBICHUS O
MIOCTAaHOBKE HA Y4eT U (WJIM) CHATHUU C ydeTa, Ha peaju3alllio YCTaHOBJIEHHBIX DenepanbHbIM

16 Ceppuc goctynen B MobmwisHOM Ipunoxennn «KYB-Mobilex:
https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153



https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153

3akoHOM Ned22-MD3 mnpas M ucnonHeHue obs3anHocteil'’. Jleiicteus KimeHTa 10 HajlesIeHHIO
baHka NOJTHOMOYHSIMH, YKa3aHHBIMHU B HACTOSIIEM ITYHKTE, OCYIIECTBIAOTCA KinuenTtom myrem
BBINOJIHEHUS JieiicTBuil B cepBuce «KYb-Mobiley.
12. Cepsuc ycayr 61oka «Hainor Ha npodeccruoHanbHbIN J0X01» pa3paboTaH B LIESAX peann3aliu
KnreHToM 1 HaJoroBBIM OPraHOM CBOMX IPaB M 00s3aHHOCTEH, ycTaHOBICHHBIX DenepanbHbIM
3akoHOM Ne422-D3, a ”MEHHO:
- IOCTAaHOBKA Ha y4yeT B HajmoroBoM oprane Kimenrta B kauectBe Camo3aHsTOro (zaiee —
y4er);
- cusatue Knuenra ¢ yuera;
- Iiepejada B HAJOrOBBI OpraH CBEJECHMM O pacuerax B COCTaBE U MOPSIKE,
IIPEYCMOTPEHHBIX ITPU NpuMeHeHNH CIeUalbHOr0 HaJIOTOBOTO PEXKUMA;
- KOPPEKTUPOBKA paHee MepeJaHHbIX HaJJOTOBOMY OpPraHy CBEJIEHUH O pacueTax B MOPSIKE,
IIPEYyCMOTPEHHOM IpU TpuMeHeHnn CliennanbHOI0 HAJIOTOBOTO PEXUMA;
- ymiata CyMM Hallora Ha NpoQecCHOHANbHBIA [10X0A (Jajlee — HaJIOr) B TMOpPSAKE,
IIPELYyCMOTPEHHOM IIpU ITpuMeHeHnH CriennaabHOro HaJIOrOBOIO peXKUMa.
13. bank npenocTaBiseT yciayry HOCTAHOBKHM Ha YUET M0 3asBieHHI0 KineHTa, HanpaBJIeHHOMY B
cepBuce «KYB-Mobile» myrem akTuBamum COOTBETCTBYIOLICH KHOMKH. MHBIE ycmyru Onoka
«Hanor Ha mpodeccroHalbHbII J0X0I» MPpeaoCcTaBIsoTCs KiueHTy mocie nocTaHOBKH Ha y4eT
(B cimyuae, ecinu KiMeHT He CHAT ¢ yueTa).
14. Cusatue c¢ ydera ocyulecTBiseTcs Hpu mnperactaBieHuu uepe3 cepBuc «KYb-Mobile»
3asIBJICHUS O CHATHU C Y4€Ta IIyTEeM aKTUBALIMU COOTBETCTBYIOLIEH KHOIKHU C YKa3aHUEM IPUYMHBI
CHSATHUS C y4erTa.
15. baHk He HeceT OTBETCTBEHHOCTb 3a cHATHE KimeHTa ¢ ydyera Mo MHHULIMATUBE HAJIOrOBOIO
opraHa Ipu OTCYTCTBUM 3asiBieHusl KineHTa o CHATUU C y4yeTa W MpPU HAJUYUHU Yy HAJIOrOBOrO
oprana uHpopmanuu o0 yrpare Kinuenrom mpaBa Ha npumenenne CrenuaibHOrO HaJIOTOBOTO
pekuMa B COOTBETCTBUU C 4acThio 2 ctaTtbu 4 PenepanbHOro 3akoHa Ne 422-03.
16. KnueHT Ju1st HOATBEPKACHUS IOCTAHOBKY Ha y4eT (CHATHS C yueTa), I0XOJ0B, MOAJIekKaIUX
HAJIOr000JI05KEHUI0 HAJIOTOM, U CYMMbI HCYMCIIEHHOTO HAJIOTa BIPaBe C HUCIIOIb30BaHUEM CEpBHCa
«KYB-Mobile» chopmupoBats B 351eKTpOHHON (hOpMe CIIPABKH O TIOCTAHOBKE Ha y4eT (CHSATHH C
yuera) KimeHTa uinm o cOCTOSIHMM pacyeToB (0xojax) rmo Haiory. JloCTOBepHOCTh CBElIEHUH,
coJlepKalluXcsd B CIIpaBKe, MOJITBEPXKIAETCS 3JIEKTPOHHON MOJNMCHI0 HAJIOTOBOTO OpraHa,
chopMupoBaHHON B cOOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 06.04.2011r. Ne 63-03 «O06
AIEKTPOHHOU MOITHCH.
17. Ilpu ocyniecTBIEHUN PACUETOB, CBSI3aHHBIX C MOJyYEHUEM JOXO0JI0B OT pealn3ali TOBapOB
(pabot, ycmyr, UMYIIECTBEHHBIX TPaB), SBISIOMMUXCS OOBEKTOM HAJIOTOOOJIOKEHHUS HAJOTOM,
Knuent o00s3an ¢ wucnonb3oBanuem cepBuca «KVYb-Mobile» mnepenate cBeneHus o
IIPOM3BEIEHHBIX pacueTax B HAJOrOBBIM opraH, cGOPMUPOBATH Y€K U OOECIIEUUTh €ro Mepeaady
MOKYTIATENI0 (3aKa3YUKY).
18. CocraB nepenaBaeMbIX B HAJIOTOBBII OpraH cBeJIeHUH O pacdyeTax ykas3aH B 4acTu 6 ctatbu 14
®epnepanbHOro 3akoHa Ne 422-D3.
19. Yek nomxeH ObITh chopMupoBan KireHToM U nepefaH MOKyNaTento (3aka3uuKy) B MOMEHT
pacyeTa HATMYHBIMU JIEHE)KHBIMU CPEICTBAMU U (UJIM) C UCTIOIBb30BAaHUEM HIIEKTPOHHBIX CPEACTB
riarexa. [Ipu uHBIX opmax NEHEKHBIX PacueToB B OE3HAIMYHOM MOPSJKE YEK JOJDKEH OBbITh
chopMHpOBaH U NepeiaH MOKyNaTeso (3aKa3unKy) He MMo3/aHee 9-ro yrcia MecsIa, CleayoIero
3a HaJOTOBBIM IE€pPUOJIOM, B KOTOpPOM MpOM3BEAEHBI pacueThl. Jlomyckaercs (popmupoBaHUE
CBOJHOI'O 4YeKa B OTHOIIEHMM HECKOJBKMX OIepaluii ¢ ToKynareiaeM (3aKa3uukoM),
OCYIIIECTBJIEHHBIX 3a HAJOTOBBII MepHoJi, oIjaTa 3a KOTOPbIE OCYILECTBICHa B OE3HATMYHOM
nopsiake (dacth 2 ctathu 14 @enepanbHoro 3akoHa Ne 422-D3). Yek npeacTaBisieT co00i 3amuch
O COBEpIIEHHOM pacyeTe (MOJTYy4eHHOM J0XO0J/ie) B aBTOMAaTHU3MPOBAHHON HH(GOPMaIMOHHON
cucreme DeepalibHON HAIOTOBOM CITYXKObI (fanee — MHPOPMAIIMOHHAS CUCTEMA).

17 Tpu nanuunu y KineHTa 1aHHBIX IPaB B COOTBETCTBHY ¢ TpeGoBaHUsAME DelepaibHOTO 3akoHa Ned22-D3,



20. Yex MoskeT ObITH MepeiaH NOKYIaTeNIo (3aKa34iKy) B AJIEKTPOHHON (popMe niin Ha OyMaKHOM
HocHuTene. B anexTpoHHOM opMe uek MOXKET OBITh MepeaH CASAYIOIMIMME CITIOCO0aMU 110 BBIOOPY
Kinenra:

1) nyrem HanpapsenHus yeka MOKyNaTeNo (3aKa34KMKy) Ha HOMEP MOOHJILHOTO Tene(oHa Ui
aZipec AJEKTPOHHOW IMOYTHI, MPEICTABICHHBIC MOKYIATeIeM (3aKa34yMKOM), B BHJE CCBUIKM Ha
TaKoW 4eK B HH(POPMAIIMOHHON CUCTEME;

2) myreM obecriedeHust TOKYIaTENO (3aKa34MKy) BO3MOKHOCTH B MOMEHT (hJOPMUPOBAHUS
yeka B MECT€ MPOJAXH CUYUTATh KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOWJIBHBIM TeNE(POHOM,
cMapT(HOHOM WIIM KOMITBIOTEPOM, BKIIIOUAs IJIAHIIETHBIH KommbioTep) QR-kox, conepxamnuiics
Ha YeKe U BKIIIOYAIOIIUI B ce0sl CChIIKY Ha TaKOi yek B MH()OPMALIMOHHON crcTeMe.

21. Ecnu peanuszanus ToBapoB (paboT, yCIIyr, MMYIIECTBEHHBIX IpaB) B mHTepecax Kiuenra
OCYILECTBJIICTCSI Ha OCHOBE JIOTOBOPOB IOPYYEHHUs, JAOIOBOPOB KOMHUCCHM JIMOO areHTCKHX
JIOTOBOPOB C y4acTHEM IIOCPEAHMKA B pacueTax M CBEACHMS O TaKMX pacuerax OTpakaroTcs Y
Knuenta B cepBuce «KYb-Mobile» aBTomarnuecku (3TO MPOMCXOAUT B cCllydae, €CIH B
OTHOILEHUM TAKUX PacyeTOB IOCPEAHHUKOM IPUMEHEHAa KOHTPOJbHO-KAacCOBas TEXHUKA U B
BbIlaBaeMOM Tnipu 3ToM ueke ykazaH MHH Kiwmenra, ubu ToBapsl (paboThl, yCIyrH,
UMYIIECTBEHHBIE [IPaBa) pealu3yloTcs), TO CBEACHUS O JaHHbIX pacyerax KimeHToM B cepBuce
«KYBb-Mobile» moBTOPHO HE OTPAKAFOTCSL.

22. KiMeHT caMoCTOATeNbHO 00s3yeTcs OCYLIECTBIATh HMH(MOPMUPOBAaHUE CyObeKTa
NEPCOHAIBHBIX JAHHBIX O Iepeaue MEepCOHAIBHBIX JaHHBIX Ha 00paboTky B bank. Ilepenaua
HEepCOHANbHBIX JaHHBIX B baHK OCyIecTBIsgeTCS B COOTBETCTBUHU C TpeboBaHusIMU DeepabHOro
3akoHa oT 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX JaHHBIX». KiueHT 00s13yercs:

- IOJTy4YaTh NEPCOHAIbHbIE JaHHbBIE 3aKOHHBIMHU CIIOCOOAMU;

- obecrieunBaTh HAIMYHUE COTIIACUS CYyOBEKTOB MEPCOHATBHBIX TAaHHBIX Ha UX 00pabOTKY B
¢dopme, KoTOpas, B ciaydae HEOOXOAMMOCTH, MOXET ObITh IHpPEAbSBICHA B KauecTBe
0€30rOBOPOYHOIO JIOKA3aTEeNbCTBA TIOJNYYEHHUSI corjacus cyObekrta Ha o00paboTKy ero
NEPCOHATBHBIX JAHHBIX;

- uHpopMmHpoBaTh baHK B ciy4ae W3MEHEHHs NEPCOHAIBHBIX JaHHBIX JHOO OT3bIBA
CyOBEKTOM NEepCOHANbHBIX JAaHHBIX COIJIacHsl Ha OOpabOTKY €ro NepcoHAJbHBIX JaHHBIX B
CpOKH, ycTaHoBJIeHHbIE DeepanbHbiM 3akoHOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHalbHBIX
JAHHBIX»;

- OCYHIECTBISITh OOpabOTKYy TNEpPCOHANBHBIX JaHHBIX B COOTBETCTBUHM C LEJISIMH,
onpeaeneHHsiMu CtopoHamu B Jlorosope;

- XpaHWMTb IE€pCOHAJbHBbIE JaHHbIE B (OpMe, MO3BOJISIIONIEH ONpEeNeNuTh CyOBeKTa
NEpCOHATBHBIX JIAHHBIX, HE JOJblIe, YeM TpeOyeTcs s 1eneil o0paboTKM MepcoHaTbHBIX
JaHHBIX 110 JloroBopy;

- YHUUTOXUTh WU 00€3IMYUTh 00pabaThiBaeMble EPCOHATIBHBIE JAHHBIE 110 JOCTHKEHUH
ueneil 06paboTku B paMkax JloroBopa wiu B ciaydae yTpaTbl HEOOXOJUMOCTH B JOCTUKEHHUU
3THX 1IeJIe B CPOKHU cOrjlacHO TpeOoBaHUsAM 3aKoHOAaTenbcTBa Poccuiickoit deneparuu;

- 1o 3anpocy baHka npenocTaBiasTh TOKYMEHTHI, TOATBEPKAAIONINE MTOTYUEHHE COrIacus
CyObeKTa MepCOHAIBHBIX JTAHHBIX HAa 00pabOTKY €ro MepCoOHAIbHBIX TaHHBIX;

B pamkax JloroBopa noj nepcoHajabHbIMUA JaHHBIMU TOHMMAIOTCSI IEPCOHAIbHBIE JTaHHBIE,
HeoOXoauMBble Ui HcnoyHeHus 1eneil JloroBopa, BKimrouas: (aMuminio, MMs, OTYECTBO,
MacIOpTHBIE JaHHbIE, HOMED TenedoHa, 3JeKTPOHHYIO MOYTY.

23. KineHT BrnpaBe MPOU3BECTU ONEPALMU O KOPPEKTUPOBKE B CTOPOHY YMEHBILIEHUS paHEe
nepeJaHHbIX HAJIOTOBOMY OpraHy CBE/IEHHUI 0 CyMMe paciyeToB (aHHYJIMPOBATh YEK) B pe3yJIbTaTe:

1) Bo3BpaTa I€HEXKHBIX CPEACTB, TOJYUYEHHBIX B CUET OIUIAThl (IIPEIBAPUTENIBHON OIJIAThI)
TOBapoB (paboT, yciayr, UMYIIECTBEHHBIX IPaB);

2) HEKOPPEKTHOTO BBOJIa TAKUX CBEJICHUM.

KoppekTrupoBka npou3BoAUTCS IpU yCIOBHH IpeacTaBieHus yepes3 cepuc «KYb-Mobiley
MOSICHEHUH C YKa3aHUEM NIPUYHMH TaKOH KOPPEKTUPOBKH.



24, Ilpu HanM4MM OCHOBAHUU TMOJIaraTh, YTO JOCTYN K HH(DOpPMAIIMOHHOMY OOMEHY IpHu
ocymiecTBiieHUH KIIMeHTOM KOPpPEeKTUPOBKH HUMEIOT HEYIOJIHOMOYEHHBIE JIMIIA, ONEpaluu IO
yKa3aHHON KOPPEKTHUPOBKE MOTYT OBITh OrpaHMYEHBl HAJIOTOBBIM OPraHOM JI0 MPEACTaBICHUS
KnuentoM nu4HO, B 37IEKTPOHHON (popMe C MPUMEHEHHEM YCUJICHHOW KBaTH(QHUIHMPOBAHHOU
AJIEKTPOHHOM MOJIMCU 110 TEJIEKOMMYHHKAlMOHHBIM KaHajlaM CBs3H, 4depe3 cepBuC «KVYb-
Mobile» unu nuuHbli KaOWHET HAJIOTOIUIATENbIIMKA MOSCHEHUN C yKa3aHMEM IMPUYUH TaKO
KOppeKkTHpoBKHU. KiMeHT Takxke BIpaBe NpeCTaBUTh NOATBEPKIAOIINE TOKYMEHTHI.

25. KimeHT BrpaBe MPOU3BECTH yIIaTy Hayora (reHu, mrpada) uepes cepuc «KYb-Mobiley.
Knuent BmpaBe ymonHomounTh baHk Ha ymiaty Hamora Ha NpoQecCHOHANBHBIA J0XO0A B
cooTBeTcTBUU C 4.4 cT.11 @3 No 422-O3 «O mpoBeAeHUH KCIIEPUMEHTA MO YCTAHOBJICHUIO
CHENHATBHOTO HAJIOTOBOro pexkuMa «Haor Ha mpodeccnoHanbHbIN 10X01» ITyTeM COBEPILECHUS
JIEHCTBUI TIO MOJKIIOUYEHHUIO COOTBETCTBYIOIICH OIIMKA «ABTOILIATEX» B MHTEpdelice cepBuca
«KYB-Mobiley». JlokazarenbcTBOM COBEpIICHUs JeicTBUi 1o BbIOOpY KimmenToMm ommmun
«Ommarute  Hasor» B uHTep(deiice cepBuca «KYb-Mobiley sBmstoTcs  cBenmeHus,
3apuKcUpOBaHHBIC B IPOTPaMMHBIX U alllapaTHBIX cpencTBax banka.

26. C ucnonp3zoBanuem ceppuca «KYb-Mobile» yBegomiienne o0 yruiate Hajora MOXET OBITh
chOpMHPOBAHO /IS TIeYaTH B BUJIE IUIATEKHOTO JOKYMEHTA (M3BeIIeH s ) (GPU3MIECcKoro Julla Ha
yIUIaTy HaJIOTOB, cOOPOB M MHBIX IJIaTekel B OrokeTHYI0 cuctemy Poccuiickoit denepanuu
(popma Ne I1J] (Hamor)) mist mpexbsBICHUS B OaHK.

27. KiueHt BrnpaBe MOJKIIOYUTH YCIYTy aBTOMAaTUYECKOM yIUIaThl Hajora (aBTOIUIATEX) Yepes
cepsuc «KYB-Mobiley.

28. Knuenrt BiipaBe B JOOPOBOJIBLHOM MOPSIKE NEPEUUCIIATH CTPAXOBbIE B3HOCHI Ha 00s13aTEIbHOE
NeHCHOHHOE cTpaxoBaHue B [lencnonnsiii ¢ponn Poccuiickoit @enepanun uepes cepsuc «KYb-
Mobiley.



MpunoxkeHne Ne4
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢dusnueckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITHUA CPOYHBIX
BKJIAIOB, TEKYUIUX CYHETOB' JIIs1
3AYUCJTEHUA CYMM KPEJIUTOB,
INPEJOCTABJIEHHBIX BAHKOM (B CJIYYAE
JUCTAHIMOHHOI'O O®OPMJIEHUA
KPEJUTHOI'O JOI'OBOPA), YEPE3 KAHAJIbI
YAAJIEHHOI'O JOCTYIAY

(nanee — «O01Me YCJIOBHSI OTKPBITHSI CPOUYHBIX BKJIAI0B M Tekymmx cueToB»)

Tepmun «Cuem» npu ucnonavzosanuu e2o ¢ OOWUX YCI08USAX OMKPLIMUS CPOUHBIX BKIAO08 U
Texywux cuemog He gxnouaem 6 ceos Cuem no éxkiady. Muvie mepmunul, ucnonv3yemvie 6 Oouux
VCIOBUSX OMKPBIMUS CDOYHLIX 8KAA008 U TeKywux cuemos, HAnucamuwvie ¢ 3a21asHOU OYKEbl,
umerom mo once 3uavenue, umo u 8 J{KbO.

1. OBIIME ITOJIOKEHMU .
1.1. OOurre ycrmoBHst OTKPBITHS CPOYHBIX BKJIAJOB U TEKyIIMX CYETOB SIBISIOTCS HEOTHEMIIEMOM
qacteto JIKBO, onpenenstor nopsaok otkpsitus Knvenrom cpounsix Bkinanos, Tekynux cuetos
JUISL 3a4MCIIEHUS CyMM KpEIWTOB, IpPENOCTaBlIeHHBIX baHkOM (B ciyyae AMCTaHIMOHHOIO
oopmieHHus KpeIuTHOro norosopa) (maiee B naHHOM Ilpminokenun — «Tekymuit cyer»)
nocpenctBoM Cuctembl «KYB-Directy.
1.2. Tloanucannoe npu 3akmodeHun JIKbO Knuentom 3asiBiieHuE SIBISIETCS MOATBEPKICHUEM
noJHOro u Oe3oroBopoyHoro cornacuss Knuenrta ¢ OOmMMM YCIOBUSAMU OTKPBITHSI CPOYHBIX
BKJIAZIOB U TEKyIIUX CUETOB.
1.3. Bcee, uto He ompeneneHo OOIMMHU YCIOBUSIMH OTKPBITHS CPOYHBIX BKJIAJOB U TeKymIux
cueroB, peryiaupyercs JKBO u nelicTByromMM 3aKOHOJATENIBCTBOM, B TOM YHCJE IpaBa,
00513aHHOCTH 1 OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, OO0mue ycnoBusi OTKPBITHS CPOUHBIX BKJIAJZIOB, Y CJIOBUS BKJIAJOB U PacnopsikeHue
Knuenta banky o0 oTkpbiTuu Bkiana u nepeuncieHMM JEHEXHBIX CpelncTB Bo Bkian B
COBOKYITHOCTH COCTaBJISAIOT [loroBop BKiana, OTKpbeITOro yepe3 Kananel ynaneHHoro gjocrymna.
1.5. Unentudukanus kiauenta B Cucteme «KYb-Direct» u mnoarBepikaeHHe aBTOpPCTBa U
noJUIMHHOCTH Pacnopsbkenus, coctaBieHHoro KiimeHToM B 371eKTpoHHON (hopmMe mocpencTBoM
Cucrembl «KVYb-Direct», Ha ocHoBaHuM KoToporo bank oTkpsiBaeT KimeHTy cpodHbIi
BkJaa/Texkyuwmil cuetr, nmpousBogurcs baHkom B mopsake, omucaHHOM B OOLIMX YCIOBHSIX
ucnoinbizoBanusi Cucremsl «KYb-Direct.
1.6. Bo3MO>XHOCTB YJAJICHHOTO OTKPBITHS CPOYHBIX BKJIAN0B Ipenocrasisiercs Kinuenty nocne
zakmouenus JIKbO u perucrpanuu B Cucteme «KYb-Directy.
Bo3MoxHOCTE yaaneHHOro OTKpbITHS TeKkymux c4eToB mnpepocTtasBisercs KnueHty mnocie
saxmoueHust JIKBO, peructpamnu B Cucteme «KYb-Directy u AuCTaHIIMOHHOTO 3aKITIOUEHUS
KpeIuTHOrOo IoroBopa (npu orcytcTBuM y Knuenra otkpsitoro Tekyiero cuera i 3a4UCICHUS
CYMM KpEIUTOB, IPEIOCTaBIEHHBIX baHkoM).

18 [Ipy HaNMYMK TeXHMYECKOH BO3MOKHOCTH.

1 TIpn npucoenuuenun Kiuenra K yclIoBHAM HECKOIBKUX JOTOBOPOB KOMIUIEKCHOTO GaHKOBCKOTO OOCIY>KHBAaHHS,
conepxanux O6mue ycnosus ucnoib3opanus Cucremsl «KYbB-Directy, neiictByromumu sBisirorcst OOIine yeuoBus
ucnonb3oBanust Cucremsl «KYbB-Direct» kaxI0ro U3 JaHHBIX TOTOBOPOB.



1.7. bank npunumaet ot Kinenra neHexxusle cpencTa B pyossix PO u 06s3yercst BO3BpaTUTh eMy
cymmy Bkiana u BBITUIaTUTH MPOLIEHTHI HA YCIIOBUSAX U B MOPAIKE, MPEeAyCMOTpeHHBIX O0muMu
YCIIOBUSMHU OTKPBITUSI CPOYHBIX BKJIAJ0B M BEIOpaHHBIMU KirieHToM Y ClioBUSAMHU BKJIa.

1.8. bank nmoBoaut no cBenaeHus Knuenta mHGOpMaUO O MHUHUMAIBHOW TapaHTHPOBAHHOM
IIPOLIEHTHON CTaBKE IO CYETY CPOUYHOrO BKJIA/a, pa3Mellas €€ B KBaJpaTHOW paMKe B IIPaBOM
BepxHeM [loroBopa Bki1aa, 03HaKomiieHre KimeHTa ¢ KOTOphIM OCYILIECTBIISIETCA B COOTBETCTBUU
C TOPSZKOM, NPEAYCMOTpEeHHBIM 1.2.7. OOIUX YCIOBHHA OTKPHITHS CPOYHBIX BKJIAJOB/HA
odpunmansHoM caiite banka B cetn aTepHeT 10 anpecy: www.creditural.ru.

1.9. OcHoBanueMm npekpaiieHus nercTus Joropopa BKi1ajaa sBISIOTCS:

— wucTeueHue cpoka Bkiaga, Ha KOTOPBIN OH ObLT OTKPHIT;

— pacropxenue JJKBO;

— 3asgBieHue Bkiaauuka Ha pacropxenue J[oroBopa Bkaaa, MOJaHHOE IPU JMYHOU SIBKE
Bxuiaguuka B bank B nmucemMenHoit ¢popme / Pactiopsbxenne KitmenTa B 311eKTpOHHOM BUJIE,
HaIlpaBJI€HHOE B BaHK MpM HaIMYUM TEXHUYECKON BO3MOXXHOCTH C HCHOJIb30BAaHUEM
Cucremsl «KYb-Direct» (110 BKJ1a1aM, OTKPBITBIM C UCTIOIb30BAHUEM 3TON CHCTEMBI).

— JApyrue oOCTOATENIbCTBA, IPEAYCMOTPEHHbBIE ACHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKUIAJJA ITOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. doctyn KnmeHTa K OTKPBITHIO CPOYHBIX BKJIanoB mocpeactBoM Cucrembl «KYB-Directy
CTAaHOBMUTCSA aKTUBHBIM Ui KilMeHTa He mo3gHee ONepalMOHHOIO AHS, CIEAYIOIIEro 3a JHEM
saxmroueHus Croponamu JIKBO w/wmm peructpamuu bankom Kiuenra B Cucteme «KYbB-Directy.
Hoctyn Kiuenra k otkpeituto Tekymiero cuera mnocpenctBoM Cucremsl «KVYb-Direct»
CTAHOBUTCS aKTUBHBIM s KilMeHTa ¢ MOMEHTa AMCTAHIIMOHHOIO 3aKJIIOUYEHUs KPEIUTHOIO
noroeopa (mpu orcyrcTBuM y Kimenra otkpbitoro Tekyiiero cuera sl 3a4ydClICHHS CyMM
KpEAUTOB, IPEOCTABIECHHBIX baHKOM).
2.2. Pacuetnsle Onepanuu co Cuera Kimenra B paMkax npoLenypbl OTKpbITUS cpodHoro Bkiana
OCYIIECTBIISAIOTCA ITpU Hanuuuu Ha Cuere KimeHTa eHEXHBIX CPEACTB B CyMME, TOCTATOYHOMN
i ucnonHenus Pacnopsbkenus Knumenra. Ilpu odopmiienun cpounoro Bxnana nmocpenctsom
Cucremsr «KYB-Direct» npenocrasienue OBepapadra mo Cuery Kimenra He nomyckaercs, To
ecTb KpeauroBanue Cuera Knumenra ansa ocymecTtBieHuss Onepanuy OTKPBITUS U MONOJHEHUS
cpouHoro Bknana bankoM He mponsBoauTCS.
2.3. C ucnonp3oBanuem Cucremsl «KYb-Direct» Mo)xeT ObITh OTKPBITO HUUYEM HE OTPAaHUUYEHHOE
(kpoMe cyMMBbI JE€HEXHBIX CpeACTB, Haxoasmuxcs Ha Cuerax KimeHTa) KOIMYECTBO CPOUHBIX
Bknanos. [Ipu 3ToM fomyckaeTcst OTHOBpEeMEHHOE JieiicTBHE ABYX U Oosiee JJoroBopoB BKiIa1a.
2.4. Ha momeHT oTkpbiTHsi cpouHoro Bxmama mocpeactBom Cucremsl «KYb-Directy Knuent
CaMOCTOSITENIBHO 3HAKOMMTCS C JEHCTBYIOIIMMH B baHke BHIaMu, YCJIOBHSAMH, IMPOLEHTHBIMU
CTaBKaMu TI0 cpouHbIM Bxnagam. VYkazannas wuHpopmarus paszmeniaercs bankom Ha
MH(POPMALIMOHHBIX CTE€H/AaX B oTheneHusx banka, Ha caiite banka B cetn MHTepHeT mo aapecy
www.creditural.ru, B Cucreme «KYB-Direct.
2.5. Kmmenr mnonrsepxxknaer PacnopspkeHne BBOAOM —JaHHBIX, IPEAHA3HAUYEHHBIX IS
WUnentudukanuu u Ayrentuduranuu Knuenra npu ucnonb3oBanun Cucremsl «KYb-Directy.
[Tocne monrBepxaeHuss Kmuentom Omnepanuu OTKPBITHS CPOYHOrO BKIama/Tekymiero cuera
nocpenctBoM Cucremsl «KYB-Directy» ormena ykazanHoi Omnepauuu HeBO3MOXKHa. B ciyuae
HenonydeHus: oT KummeHra akuenrta ycnoBui cpodHoro Bximanma, mpenoxkeHHbIX Cucremon
«KYB-Direct», niau oTkase oT aklenTa MpeIoKeHHBIX YCIOBUM, cpouHbIil Bkiasg He sBisercs
oTKpbIThIM KituentoM u opopmiennsiM bankom B nmosb3y Knuenra.
2.6. 3auncnenue Ha CueT 1o BKJIany AeHeXHbIX cpeacTB Knuenra, cnincanue co Cuera Kimenra
Ha CueT 10 BKJIay IEHEeKHBIX CPEICTB 1o ero PacnopsixeHuto, copMUpOBaHHOMY TIOCPEICTBOM
Cuctembl «KVYb-Direct», ocymectBusercs baHkom He mo3iHee [HS, CIEAYIOIIEro 3a JHEM
BeimosiHeHus Oneparuu B Cucteme «KYb-Direct», mpu ycioBun ee noarsepkaenust Knuenrom
Y aBTOPU3ALUHU IIPOLIECCUHTOBBIM LIEHTPOM.



http://www.creditural.ru/
http://www.creditural.ru/

2.7. YcnoBus BkIanoB, opopmieHHbIX nocpeactBoM Cuctemsl «KYb-Direct», oroBapuBarorcs
HoroBopom Bkiaga. Tumoble ycioBusi JloroBopoB Bkiaga pasMemarorcs bankom Ha
odpunmansHoM caiite banka B cetn HTepHeT 1o anpecy www.creditural.ru, a Takke B Cucreme
«KYB-Directy mo pesynprary noarBepxiaeHus Kimentom Omneparuu OTKPBITHS CPOYHOTO
Bxnana. Ilepeuncinenne Knuentom nenexsbix cpencts co Cuera Kimenrta Bo Bknan sBisercs
MOJIHBIM U 6e30roBopouHbIM cornacueMm Knuenra c ycnosusmu Jlorosopa Bxiana.

2.8. Ha ocnoBanuu Pacnopsbxenuss Kimenrta bank oTkpsiBaeT Ha ero mMsa Cyer mo BKIAAy U
3aunciseT Ha 3TOT CYeT NnepevrclIeHHbIE IEHEXKHbIE cpeAcTBa. JIeHeKHbIe CPEeICTBA CUUTAKOTCS
NOCTYNUBIIMMU BO Bkiag B omnepanuoHHBIA JeHb odopmieHus Pacnopsokenuss Knmentom c
y4eToM mosioxenui 1.1 pazaena 3. O0mux ycnoBuii ucnonb3oBanus Cucremsr «KYB-Directy.
2.9. Teuenne cpoka Bxiana HaumHaercs co JHS, CIECAYIOLIETO 32 JHEM 3a4UCICHUS JEHEXKHBIX
cpenctB Ha CYeT 1o BKJIALY.

3. HOPAAOK PACYHETOB.
3.1. Benaua Bruiaga ocymectBisiercsi bankoM myTem Oe3HATMYHOTO MEPEYHCICHUS ICHEKHBIX
cpeactB Ha Cuet Kinenra.
3.2. HauucieHnue npoueHToB Ha cyMMy Bkiana mpou3BOOUTCS €O AHSI, CIEAYIOILIErO 3a JHEM
3aUMCIIEHUsl JEHEXHBIX cpencTB Ha Cyer mo Bkiany. B ciyuyae coBepileHHs TONOJHUTEIBHOTO
B3HOCA, HAUMCJIEHHE MPOLIEHTOB HAa CyMMY JOINOJIHHUTEIBHOTO B3HOCA IPOM3BOIUTCS CO JHS,
CJIEYIOLLErO 3a JIHEM 3aYUCIICHHUS] CYMMbI JJOIOJHUTEIBLHOTO B3HOCA Ha CUeT 1o BKIIAy.
3.3. [Ipu ucuucieHuy NpoueHToB o Bkiaay KoIMuecTBO AHEH B MeCsIEe NPUHUMAETCS PABHBIM
KaJICHAapHOMY.
3.4. IlpouenTsl Ha Bxnan, a Takke Ha JOMOJHUTENBHBIN B3HOC BO Bkiaz, Hauncnsiorcs bankom
eXKeMeCSIYyHO, B TMOCJIEIHUN KaJeHOapHbI JeHb Mecsla, W BblJIaunBaloTca KiueHTy mno
OKOHYAHUU CpoKa JeiicTBus JloroBopa BKiIajaa B MOPAJIKE, yCTaHOBIECHHOM OOIIKMMHU yCIOBUSMU
OTKPBITHSI CPOYHBIX BKIQJOB, €CIH YCIOBUSMHU BKJIAJ0OB HE MPEIyCMOTPEH HHOW MOPSIOK
HA4MCJICHUS U BBIILIATHI IPOLIEHTOB.
3.5. B ciiyuae pactopxkenust JloroBopa Bkiana bank ocymectsisier Beiiauy KineHty Bceit cymmbl
Bxnana ¥ HayMCIIEHHBIX K 3TOMY MOMEHTY IPOLEHTOB B COOTBETCTBUHU C JCHCTBYIOIIUM
3aKOHOJIaTE€JILCTBOM U Y CIIOBHSIMU BKJIAJIOB.
3.6. B cinyuae ecnu Knment He BocTpeOoBasl BKIIAJ 1O MCTEUEHUM Cpoka nerctBusi [loroBopa
BKJIaJa (B TOM 4YHCIe, €CHM JlaTa OKOHYaHHs CpOKa JOroBOpa MpHILIach Ha HepaOO4Mil NeHb
banka), cymma BKJIaga ¢ NPUYUCIEHHBIMHM IpolieHTaMu nepeuucisercs bankom Ha Cuer
Knuenra, ¢ kotoporo 3T cpeactBa ObUTH NepeuyrcieHbl KilMeHTOM Nmpu OTKPBITHH CPOYHOTO
Bxnanga, B mepBsIif pabounii neHb banka mocie gatel uCTeYeHHUs cpoka joroBopa. B cinydae ecnu
Knuent He BocTpeGoBasl BKJIAJ MO HCTEUEHHUH Cpoka JeiictBus JloroBopa Bkiajga M jgara
OKOHYAHUS CPOKa JIOr0BOpa MPUILIACh HAa MOCIEAHUM KaJeHAapHbIl AeHb Mecsla, CyMMa BKJIaja
C MPUYUCICHHBIMU TpolLEeHTaMHu nepeuncnsercs bankom Ha Cuer KnmenTa, ¢ KOTOpOro 3TH
cpeacTBa ObUIM nepeunciaeHbl KimeHToM mpu oTKpeITUM cpoyHoro Bknana, B 1aTy OKOHYaHUs
CpOKa J0roBopa. 3a JHU XPAaHEHHUs CPEICTB BO BKJIAJE MOCIIE OKOHUAHUS CPOKa JI0TOBOpa U JI0
IHS nepeopopmiieHust, bank HauucsieT mpoueHTs! u3 pacuera craBok mo TKC.
3.7. B cnyuae ecnu Knnent He BocTpeboBan Bkiaz, ycaoBUsIMH KOTOPOTO MPETyCMOTPEHa €ro
IPOJIOHTAIMS, IO UCTEUEHUH CPOKa JIEUCTBUS (OCHOBHOTO WJIM MPOJIOHTMPOBaHHOTO) Jlorosopa
BKJIaJa, Bkiiag cuuTaercss MpUHSATHIM BHOBb HA TOT )K€ CPOK, HAa YCIOBHSIX M IOJ MPOLEHTHYIO
CTaBKy, KOTOpbIE JIeiCTBYIOT B baHke Mo JaHHOMY BUY BKJIaJa B JIaTy OKOHYAHUS MPEIbIIYILIETO
Cpoka BKJaja, ¢ mpumeHeHneM TapugoB banka mo oneparusM GU3HUECKUX JIUI, JEUCTBYIOIINX B
yKa3aHHyIO aaTy. B ciiyyae ecim Ha MOMEHT OKOHYaHHS CpoOKa JEHCTBUS (OCHOBHOTO WIIU
MIPOJOHTUPOBAHHOTO) JloroBopa BK/Ia/ia MpreM BKJIaJI0B JaHHOTO BHjIa MpekpaiieH u KiueHT He
BOCTpeOOBai BKJIAJA B JIaTy OKOHYAHHUS CpoKa JAeWCTBUSA (OCHOBHOIO WJIM MPOJIOHTHPOBAHHOTO)
JoroBopa Bknana, cymma Bkiiaga ¢ HauuMCIEHHBIMHM TPOLIEHTAMH mepevucisercs bankom
Ha Cuer KnmeHTa, ¢ KOTOpOro 3TH CpeicTBa ObUIM mepedrcieHbl KineHToM mpu OTKPBITUU
cpouHoro Bxiiaga, B mepBblif pabounii neHs baHka mocne 1aThl HCTEUEHHs CPOKa JOroBopa Judo
B JIaTy UCTEUEHHS CPOKaA JIOrOBOpa, €CJIM 3T JlaTa MPHUIILIACch HA MOCIEAHUN KajleHIapHbIi 1eHb
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Mecsia. 3a JTHU XPaHEHUs CPEICTB BO BKJAJE IIOCIE OKOHYAaHHS CpoKa JOroBOpa W 10 IHS
nepeodopmieHusi, baHk HauKCIIIeT MPOIEHTHI U3 pacyeTa cTaBok mo TKC.

3.8. B ciyuae mocpounoro BoctpeboBanus Knmenrtom cymmbl Brmaga mporeHtsl no Bxmany
HAUUCJIAIOTCA M BBIUIAYMBAIOTCS M3 pacueTa MPOLEHTOB MO BKiIagaMm «Jlo BocTpeOGoBaHUM,
neiicTByromuM B banke Ha MOMEHT BocTpeOoBaHusl cyMMbl Bkitana, ecinu Y clioBUSIMU BKIJIJIOB HE
IIPElyCMOTPEHO UHOE.

3.9. B cirydae pacrop:keHus W/nin npekpamienns JloroBopa BKIa1a Mpyu HATMYUH 330DKEHHOCTH
Knunenra nepen baHKOM IO 3aK/IIOYEHHBIM MEXIY HUMH JIOTOBOpaM, baHK BIIpaBe yzaepxkKaTb
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa 1ocie ee nepeuncienus Ha Cuet Kiuenra 1o Bbiauu
ee Kimmenry co Cyera HalMYHBIMM CPEACTBAMHU WM IepedncicHus co Cyera 1o yKa3aHHBIM
KiimeHTOM peKkBU3UTaM.



MpunoxkeHne No5
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KKYby» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIEHUA U UCITOJIB30BAHUSA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0mme ycaoBus ucnojin3osanus cepsuca «KYb-Infoy)
Tepmunvl, ucnoavzyemoie 8 Qowux yciosusx ucnoavzosanus cepsuca « KYb-Infoy, nanucanmsie ¢
3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBHIME IMOJIOKEHMUSI.
1.1. O6mume ycnoBus ucnonszoBanus cepsuca «KYb-Info» sBnsioTcss HeoThemiIeMOl YacThiO
JKBO, omnpeaensroT MNOPSAIOK HCHodb30BaHUs KimeHToOM HMH(DOPMAIMOHHOTO CEpBHCa,
npenocTasisieMoro bankom nocpenctsom Hanpasienus Kinuenty CooOmeHui.
1.2. [Toanucannoe Knuentom npu 3akmoueHun JIKBO 3asBieHue siBiaseTcs MOATBEPKICHUEM
NOJHOTO 1 6e30roBopouHoro cornacus Kinuenra ¢ OOIUME yCIOBHSIMU UCTIONIB30BAaHUS CEPBHCA
«KYb-Info».
1.3. Bce, uto He ompeneneno OOmmMH ycIOBUSAMH HcIoiib3oBaHus cepBuca «KYbB-Infoy,
perynupyercs JIKBO u geiicTByIONIMM 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. bank Haunnaetr popmupoBanue u otnpaBky CooOmennii Knuenty nocne aknenra bankom
npemnoxenus: Kimuenra o 3akmouennn [IKBO.
1.5. JKBO, O6mme ycnoBusi ucnonb3oBanus cepBuca «KVYb-Infoy», I[lopsmox momydenus
JIOTIOJTHUTEIILHBIX CEPBUCOB TOCPEIACTBOM COTOBOM CBsi3UM (SMS-cooOrienuit) mo 3ampocy
Knuenta (mpunoxenne Nel k O61mum ycnoBusm ucnoib3zoBanus ceppruca «KYb-Infoy») u Tapudst
B COBOKYITHOCTH COCTABJISIFOT JIOTOBOP O MPEIOCTABICHUH U HCIIOJIb30BAaHIH WH(OPMAITHOHHOTO
ceppuca «KYb-Info».

2. HOPAAOK NCITOJIb30BAHUSA NTHO®OPMAILIMOHHOI'O CEPBUCA «KYb-

INFO».

2.1. CooOmmenus HanpasistoTcst bankom Ha Homep MmoOmnbHOTO0 Tenedona Knnenra, ykasaHHbIH
B 3asBieHuu o npucoeaunenuu k JIKbO. B ciyuae n3menenust Homepa MmoOuibHOro TenedoHa B
nepuox aeiictBus JJKBO bank npousBogut otnpaBky CooOmienuit Ha uzMeHeHHbIH Homep
MOOWJIBHOTO Tesle(hOHa C MOMEHTA MOTy4eHHUs! HH(POpMaIuK 0 TaHHOM H3MeHeHuu oT KiineHra.

2.2. B pamkax mpeaocTaBlIIEeMOro CEpBHCa MPOU3BOAUTCS uHPpopmupoBanue Kimenrta o0
oTrepanusax 3a4ucieHus 3apabOTHOM TUIAThI, aBaHCA, TOCYAapCTBEHHOW IMEHCUU, CTUIICHIUH C
ykazaHueM cyMMmbl Omnepauuu. [lepxatenn bBaHKOBCKMX KapT, SMUTHpPOBaHHBIX baHkoM,
JOTIOTHUTEIFHO HHPOPMUPYIOTCS 0 ciaenyronux Oneparusax ¢ baHkoBcko#(-nMu) KapToii(-amu):

— Tpanzakius onodpeHHast (070OpEHHbIE MOKYIKH, OIIaTa YCJIyT, MOJTYy4eHHE HAJTUYHBIX
JIEHEXKHBIX CPEACTB 4epe3 baHkoMaT, BHECEHHE HAJIMYHBIX JIEHEKHBIX CPEJCTB 4epes3
bankoMar) ¢ ykazaHueM JOCTYIHOTO OCTaTKa;

— Tpanzakius OTKJIOHEHHAas (HEyAayHble MONBITKH MPOBEACHMS OIJIAThl MOKYIOK, YCIYT,
ONEpallMi C HAJIUYHBIMU JIEHEKHBIMU CPEACTBAMHU C HCIOJIb30BaHHEM baHKOBCKOM
KapThl);

— Cpoxk geiictBust KapThl (ucreuenue 3a 21, 14, 7, 1 nens) (¢ 08:00-10:00 mo BpemeHu B
ropozie Mockaa).

2.3. [lo xenanuto Knuenra B crangaptHyro Cxemy HMH(DOPMHpPOBaHUS, OMHCAHHYIO B IM.2.2.
OO6umx ycnoBuit ucnonb3oBanus cepBuca «KYb-Info», MOryT BKIIOYAThCS JOMOIHUTENIbHBIC
CooOutenus o cienyromux Onepanusx:

— IlIpoune nmocrymnenuss Ha TKC (kpome 3apaboTHOI miaThl, aBaHca, rOCYIapCTBEHHOU
MEHCUU U CTUTICHIUN);

— Hcnonnenune nepeBoja mo TpeOOBaHMIO MOJydyaTesss HA OCHOBAHMHU 3apaHee JaHHOIO
aKIIeTTa;



— Apecr (oOparnieHre B3bICKaHNS) Ha JeHEKHbIE cpencTBa, Haxoasmuecs Ha TKC Knuenra;

— OxkoHuaHue cpoka cpouyHoro Bknana;

— Hcnonnenue perynsipusix miatexeid mo TKC Kiuenra;

— Jlpyrue Buabl COOOILIEHUIN B COOTBETCTBUH C TEXHUYECKON BO3MOXKHOCTBIO.
CtouMoOCTh NTOMOJIHUTENBHO mpenocTaBisieMblx CooOleHuit BKIOYEHa B pa3Mep IUIaThl 3a
UCTIOJIb30BaHUE YCIYTH, ycTaHoBIeHHON Tapudamu.
2.4. Ilo 3ampocy Kiumenra, mnocrynuBmemy c¢ Homepa woOunsHOro Ttenedona, bank
OCYILIECTBIISIET:

— Hudopmuposanue o 6anance no TKC;

—  Hudopmuposanue 06 ucropun Onepanumii (12 mocnenunx) no TKC;

— IIpenocraBnenue nHpopMaI 0 Kypcax BajllOT, ycTaHOBIEHHBIX LleHTpansubiM bankom

Poccuiickoit ®enepanuu;

— brnokupoky Kaprtsr;

— Omuary yciyr onepaTopoB MOOMIIBHOM CBSI3H;

— CosepuieHue mepeBoja ImocpeactBoM SMS-cepBuca ¢ BO3MOXHOCTBIO  BBIOOpA

nonyuatens [lepeBona.
CootBercTBytouye 3anpocs! HanpasisaoTes Kinuenrom B [lopsake, U310)KEHHOM B IPUIIOKEHUU
Nel x O6mum ycnoBusiMm npenoctaBineHus nadopmanuu (ganee — [opsamox). Omnara Knuentom
yCIyTHd MpenocTaBieHus HHpOpMalMu U ocyuecTBieHus I[lepeBosoB 1Mo HampaBiICHHBIM
3arpocaM TPOU3BOAMTCA B COOTBETCTBHM C JICHCTBYIOIIMMH Ha MOMEHT OKa3aHUs YCIYTH
Tapudamu, eciiu B Texcre [lopsiaka He OyeT ykazaHO HHOE.
3. [TIPOYHUE YCJIOBUSI.

3.1. [Ipenocrasnenne Knuenty undopmannonnoro cepsuca «KYb-Info» He mpekpamaercst B
ciydyae mepeusnaHuss KapTel B cBsI3W ¢ yTpaToi/mopueil/Kpaked WM HCTEYEHHEM CpOKa
JICUCTBUA.
3.2. Ycnyra npenocTaBisieTcs 10 JaThl pacTop:keHHus J{oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBanusi. Ciaydan BPEMEHHOTO IPHUOCTAHOBJIEHHUS OKa3aHUS YCIYrd IPEeTyCMOTPEHBI
JAKBO.
3.3. Puck HecankuuoHupoBaHHoro KimeHTtom monydyeHus npenocraBieHHOW bankom
uH(pOpMaIIUK TPETHUMHU JIUIIAMH, CBSI3aHHBIN C JOCTYIOM TPEThUX JHUI] K MOOUITbHOMY TenehOHY
KnuenTa (B ToM umciie B citydae ero yrparsl, Kpaxku) KireHT npuHumaer Ha ceOsl.
3.4. [Ipy NOIKIIOYEHUH YCIYTH JOBEPEHHBIM JIMIIOM, UMEIOIIMM MmpaBo pacnopsikenus TKC,
yCIIyra UCTIOJHSIETCS 10 JaThl OKOHYAHMSI CPOKA JIEHCTBUS IOBEPEHHOCTH WIIN JI0 JaThl €€ OTMEHBI
IIPU YCJIOBUU CBOEBPEMEHHOM OIIIAThI YCIYTH.
3.5. Bece Coobmienus ot banka «KYb» (AO) npuxozast ot otnpasurens CREDITURAL.



IIpuiaoxenne Ne 1
K O01MM yC10BHAM NPEIOCTABJICHHS U UCIOJIb30BAHUA
uHpopmannonHoro cepsuca «KYb-Info»

KPEJJMT YPAJ BAHK

FTPYNNA FA3NPOMBAHKA

MNOPAAOK HOJYYEHUA JOINOJIHUTEJIBHBIX CEPBUCOB ITIOCPEICTBOM

COTOBOM CBSI34 (SMS-COOBIIEHUIN) IO 3AITPOCY KJIMEHTA

Bce SMS-3anpocsl Hamparmsitorcss ¢ Homepa moOunbHoro tenedona Kimenra Ha
crienuanbHble HoMepa TenedoHoB banka.

ITo HOMEpy +79507204000 HanpaBIIAIOTCS CIECIYIONINE COOOIICHUSA-3aPOCHI:

Jis monydennst faganca mo TKC HeoOXoauMoO OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocrosee u3 0JHON OYKBBI «b» i «0» (B pycckoi TpaHcnuTepanun), «B» uimm «by (B
JNIATUHCKOM TpaHCIUTepanun)';

Jna nonmyuenuss ucropun _Omnepannii no TKC HeoOXoauMO OTHPaBUTH TEKCTOBOE
coobleHne, cocrosimee U3 pycckux OykB «OIl» wnm nmatunckux Oyks «HI»!, koms
Onepanuii, MpUMEHsIEMbIE B OTBETHBIX COOOIIICHUSX, pa3MEIIAIOTCs Ha caiiTe baHka B cetn
WuTepuer www.creditural.ru/;

Jnia nonydeHus WHQOpPMAMK O KYpPCaX BaJIOT HEOOXOAWMO OTIPAaBUTh TEKCTOBOE
COOOIIIeHNE 3ariaBHBIMU WJIM CTPOYHbIMH JatuHckuMu OykBamu «CURSCB» (s
nonydeHus: uadopmaiuu o kypcax Llenrpansnoro banka Poccuiickoit deneparun) wim
«CURSCUB» (mn1s mnonydenus wuHPOpMAlMd O KOMMEPYECKOM Kypce BallioT,
ycraHoBaeHHOM B Banke «KYB» (AO))!;

Jlia_6j0kupoBKU KapTel He06X0aUMO OTIpaBUTh TeKcToBoe coobienue «bJIOKy nmun
«BLOK». B otBet moctynut SMS-cooO1ieHne ¢ TeKCTOM:

«BLOK

Karta XXXX#*###akxk XK KX

NOT AKTIV»

SMS-6n0kupoBka KapTsl yio6Ha B 9KCTPEHHBIX CIIy4asix, HapuMmep, mpu yTpare KapTol, Tak Kak
n30asisger Kimenra ot HCO6XOI[I/IMOCTI/I AJO03BAaHUBATHCA B OTACIICHUC banka umm IIoceuiaTth €ro
JUYHO.

broxuposka Kaptsl SMS-coobiieHnem ocyiecTBisieTcs: 0ecriaTHO.

3

s monmydeHus BO3MOMKHOCTH ocyuiecTBjieHus IlepeBoioB 3a VCIVIH NMOCPEICTBOM
COTOBO¥ CBSI3U HEOOXOIUMO MOJINMCAThCA Ha yeinyry B bankomare banka:

ITyHKT MeHIO «/]OTIOJIHUTENIBHBIE YCIYyTH»;

ITynkT MeHI0 «SMS-cepBuCY;

ITynkT meHro «Peructpanus B cucteMe SMS-1arexen;

BBOI[ HOMEpa Teﬂeq)OHa, C UCIIOJIb30BAHHUEM KOTOPOT'O 6y,ZLYT OCYHICCTBJIIATHCA HepeBOI[BI,
B opmate 7XXXXXXXXXX.

Pacnopsxkenust Knmenta na IlepeBoa neHEXHBIX CpeacTB B Buiue SMS-coobuieHuit

HanpasJIstoTCs 110 HoMepy +79507201000:

J17is o1uIaThl YCIYT COTOBOM CBSI3U 3aperUCTpUpoBaHHOTO Tenedona SMS-pacnopsbkeHue
Ha [lepeBoa copepxut Tonbko cymmy llepeBona, mpu 3TOM MakCUMalbHO BO3MOKHAS
cymma — 500 py6ineii;

Yocnennue 4 (uetwipe) mudpst Homepa KapThl HEOOX0IMMO BKJIIOYATH B COOOIIEHHE-3aTIPOC
B TOM CIIy4ae, eciM 10 OKOHYaHus cpoka jaerictBus Kaptel ocranocs 2 (1Ba) mecsina (Mecsil,
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B KOTOPOM 3aKaH4YMBaeTcs cpok aericteus Kaptel (ykazan Ha Kaprte) + npenpiaymuii Mecsn).
B poymunre yciyra padotaer.

Jlnst  orutaThl  yCIIYT COTOBOM  CBSI3M  HE3aperMCTpUpoBaHHOTO TenedoHa SMS-
pacnopsKeHue Ha IIepeBon uMeeT CJIEIYIOLLYIO CTPYKTYPY
«<100><mpo6er><7XXXXXXXXXX>», rae 100-cymma IlepeBoma, 7XXXXXXXXXX
— HOMep TenedoHa, Ha CYET KOTOPOTO MEPEUYUCISIOTCS ACHEKHBIE CPEACTBA, IPU STOM
MaKcUMabHO Bo3MOXkHas cymma [lepeBona — 500 pyoeit;

s ocymectBienus [lepeBooB B aapec nonyyareneit SMS-pacnopsixenue Ha [lepeBos
HMEET (0 (S13%:0)114% 4 CTPYKTYpY «<KOJ [oJIydaTess><npodesr><cymma
[TepeBoga><mpobOer><HoMmep JUIEBOI0 CYETa B OPTaHU3alUU TTorydarene>y. Hampumep:

MEK 950 123456789

I'ne MEK — koa nmonydarenst OOO «MarHutoropckasi SHEpreTudeckasi KOMIaHus,;

950 — cymma IlepeBona;

123456789 — HOMep JIMLIEBOTO cUeTa B OpraHU3aluu-10JIydaTese.
Kozl mosrygarerneii, MakCUMalbHbIC I MUHUMAaJIbHBIC CyMMBI [1epeBoioB, popmaT BBOIA
HOMepa JIMIEBOTO cueTa MpHuBeAeH Ha caiite banka B ceru MHTepHeT mo anpecy:
www.creditural.ru.
VYenyra cosepmienust IlepeBomoB  depe3 SMS-pacnopspkeHHE — MPEIOCTABISIETCS
OeCIUIaTHO.



http://www.creditural.ru/

MpunoxeHne Ne6
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢dusnueckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O6mme ycaosus [lepeBoaos ¢ ucnosn3zosanuem ICID»)
Tepmunvl, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos c ucnonvsosanuem ICII, nanucannvle ¢
3aenasHoll OyKevl, uUMerom mo e 3HaueHue, 4ymo u 8 J[02080pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacusanus gusuneckux auy 8 banke « KYby» (AO).

1. OBIIME IMOJIOKEHMUSI.
1.1. O6mue ycnoBus IlepeBonoB ¢ ucnons3oBanuem IDCII sABIAIOTCS HEOTHEMIIEMOW YaCThIO
AKBO, omnpenenstoT NmOpsiAOK U YCIOBHUS ocCyilecTBiIeHUs [lepeBOAOB AEHEKHBIX CPEICTB C
MCII0JIb30BaHNEM DJIEKTPOHHBIX CPE/ICTB IIaTeXa, peaocTaniseMbix Kinnenty bankom B pamkax
npoaykra «Kapra DOCCLUBW.
1.2. lMoamucannoe Knuentom npu 3axmodennu JIKBO 3asBnenue sBisieTcsi MOATBEPKICHUEM
nonHoro u 0Oe3oroBopouHoro corjacus Kmuenta ¢ OOmmmu  ycnoBusimu IlepeBogoB c
ucnosabszoBanuem JCII.
1.3. Bce, uto He ompeneneno OO6mumu ycioBusimu IlepeBonoB ¢ ucnombzoBanuem DCII,
perymupyercs JIKBO u aeiicTByonmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. ITpaBo ucnonr3zoBanus JCII siBiseTcs UCKIIOYUTEIBHBIM U HENIEPEaBACMbIM.
1.5. bank HaunHaet oka3zaHue ycnyr no IlepeBoay nAeHEXHBIX CpeACTB ¢ ucnosibzoBanueM JCII
Kmuenty mnocne akunenta bankom mnpemioxenus Kiuenta o 3axmouenun  JKBO wu
npenocrapieHus KiueHTy B MOJIb30BaHUE S3JEKTPOHHBIX CPEACTB IUIaTexa. B ciaydae ecnu
KnuenT panee ucnonb3oBall JaHHYIO yCIyry B paMKax OTAEIbHO 3aKJIIOYEHHOro JoroBopa o0
ucnoapzoBanun OCII, ¢ momenTa 3axmouenus JKBO ycnyra mpepocrasnsercs Knuenty Ha
YCIIOBHSAX, peaycMoTpeHHbIX JIKBOZ,
1.6. IKBO, O6mue ycnosus [lepeBogos ¢ ucnonp3zoBanuem DCII u Tapudsl B cOBOKYIHOCTH
COCTaBJISIFOT JOTOBOP 00 MCIOIB30BAaHUM DJIEKTPOHHOTO CPEJCTBA IJIATEXA.
1.7. bank oxa3siBaet Knnenty ycnyru no IlepeBoay AeHEXHBIX CpeCTB ¢ Ucnoiab3oBanueM JCIIT
B paMKax NpUMEHsEeMbIX (opM OE3HAIMYHBIX PAcueTOB B COOTBETCTBUM C TPEOOBAHHUSIMU
JIEMCTBYIOIIETO 3aKOHOJATENbCTBA, HOPMATUBHBIX akToB banka Poccuun. KnmeHT onnaunBaet
yenyru banka B coorBerctBuu ¢ Tapudamu u nopsiakom, npenxycmorpenasm JJKBO.

2. MOPAAOK OCYHWECTBJIEHUSA NEPEBOJA JEHEXKHBIX CPEACTB.
2.1. bank ocymectBusger IlepeBon naeHexHbIXx cpeactB 1o Pacnopspkenuto Kimenra,
0(OpMIICHHOMY B paMKax npuMeHsieMoi (popMbl OE3HATMYHBIX PACUETOB.
2.2. IlepeBon NEHEXHBIX CPEACTB OCYLIECTBISETCS 3a CUET JIEHeXKHBIX cpelncTB Kimenra,
Haxojsmuxcss Ha ero Cuerax winm mpenocraBieHHbIX bankom Kimenty mno porosopy
NOTPEOUTENHCKOTO KpeuTa B Cilydae, eCiu Ui UX npeaocTaBieHus ucnomib3yercs ICII.
2.3. IlepeBoa IEHEKHBIX CPENICTB OCYIIECTBIIAETCS B paMKax MpUMEHSEMBIX (OpM Oe3HATMYHBIX
pacyeToB IOCPEACTBOM 3auUUCIICHUS JIEHEXKHBIX CPEICTB Ha OAHKOBCKHI CYET MOJydarTes
CPEICTB, BBIJAUH MTOJIY4aTEI0 CPEACTB HATMYHBIX IEHEKHBIX CPEJICTB.
2.4. TlepeBoa NEHEXKHBIX CPEACTB OCYIIECTBISIETCS B CPOK He Oozee 3 (Tpex) pabouux JHEH,
HauyMHas CO JIHS CIUCcaHMs JeHeKXHbIX cpeAcTB co Cuera Knuenta. [locne cnivcanus neHexXHBIX

20 B yactu DCII, ucnonb3yembix B pamkax npojaykra «Kapra DOCCLUB»



cpencts co Cuera Knnenra IlepeBon oT3bIBY He nouiexuT (Hactynaet be3orssiBHOCTH [lepeBoaa
JIEHEKHBIX CPEACTB).

2.5. besycnoBHocTh IlepeBoga MAEHEXHBIX CpEICTB HACTYyNAeT B MOMEHT BBIIIOJHEHUS
OIpE/ICIEHHBIX IUIATENIBIIMKOM W/WIM TOJIydaTesleM CPeACTB JIMOO MHBIMM JIMLIAMM YCIOBUI
ocymectBieHus IlepeBoga E€HEXHBIX CpPEACTB, B TOM YHCJIE OCYLIECTBIEHHUS BCTPEHYHOIO
[lepeBosia NEHEXHBIX CpPEACTB B MHOM BalllOTe, BCTPEYHOM Ieperayd LEHHbIX OyMar,
NpEeCTaBICHUS JOKYMEHTOB, JTHMO0O0 MPHU OTCYTCTBUH YKA3aHHBIX YCIOBHU.

2.6. B cinyuae ecnu miarenbluKa CpeACTB U NOIyYaTess CpeAcTB obcayxuBaer oauH Oneparop
no llepeBony neHexHbix cpenctB, OkoHuarenbHOCTh IlepeBoja JEHEXKHBIX CpEACTB, 3a
uckioyeHreM llepeBona 3JIEKTPOHHBIX JEHEXKHBIX CPEICTB, HACTYNAEeT B MOMEHT 3a4MCICHUS
JICHEeKHBIX CPEICTB HAa OAHKOBCKHM CUET MOJYyYaTess CPEACTB WM O0ECIICUCHHS MOTY4aTellto
CPEICTB BO3MOKHOCTH ITOJIY4€HHsI HAJTMYHBIX JCHEKHBIX CPEICTB.

2.7. B cay4ae ecnu IUIaTeNbUIMKAa CPEACTB M MOJyYaTelst CPEICTB OOCIY)KMBAIOT pa3HbIe
Oneparopsl no IlepeBony neHexHBIX cpencts, OKOHUATENBHOCTD 1lepeBoaa neHekKHBIX CPEACTB
HACTYIIaeT B MOMEHT 3a4MCICHHUS JCHEXKHBIX CPEICTB Ha OaHKOBCKui cuer Omneparopa o
[TepeBonly IEHEXKHBIX CPEICTB, OOCITYKMBAIOLIETO [10JIyYaTessl CPE/ICTB.

2.8. Ilpu IlepeBone neHexHbIX cpeAcTB oOs3arenbcTBO Omnepartopa no IlepeBony AeHEKHBIX
CPEeACTB, OOCIYKMBAIOLIET0 IUIATENbIIMKA, Mepe]l IUIATENbIMKOM MPEKpalaeTcsi B MOMEHT
HacTyruieHust OkoHuaTesbHOCTH [lepeBosia JEHEKHBIX CPECTB.

2.9. Pacnopsixenne KimeHTa MODKHO coiepkaTh MH(OPMAIHIO, TO3BOJISIONIYI0 OCYLIECTBUTh
[lepeBon NEHEXKHBIX CPEACTB B paMKax MPUMEHSIEMBIX (hopM OE3HATMYHBIX pacyeToB (nanee -
pexBu3uThl IlepeBona). Ilepeuens pexBusutoB IlepeBoga ycTaHaBIMBaeTCs B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOATEILCTBOM, OAaHKOBCKMMH TPABHIIAMH, JOTOBOPOM TEKYIIETO CueTa C
UCII0JIb30BaHNEM BaHKOBCKOM KapThl, MPUIOKEHUSAMHU U JONOJHUTEIBHBIMYU COIVIAIIEHUSMU K
HEMY, UHbIMHU COIJIAllIEHUsIMH, 3aKII0UYeHHBIMU Mex 1y bankom n Kinentom.

2.10. Pacnopsixenue KiimeHTa MOXET IepeiaBaThCsl, IPUHUMATBCS K UCTIOJTHEHMIO, UCITOJIHATHCS
U XpaHUTHCS B DJIEKTPOHHOM BHUJE, €CIM HMHOE HE MPEAyCMOTPEHO 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn, HopMaTUBHBIMM akTamMu banka Poccun, HOpMAaTHUBHBIMU NIPaBOBBIMU
akramu Poccuiickon @enepanun.

2.11. bank BrpaBe COCTaBUTb PACHOPSIKEHUE OT CBOEIO MMEHH ISl UCHIOJIHEHUs PacniopskeHus
Kinenra.

2.12. IIpu npueme k ucnonuenuto Pacnopspkenus Knuenra bank 00s13aH y10cTOBEpUTHCS B IIPaBe
Knuenta pacnopsikarbcs J€HEXKHBIMH CpPEICTBaMH, TIpPOBEpUTh peKkBU3UTHI [lepeBona,
JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB Ul MCHoiHeHMs Pacnopsbkenus KnmeHra, a Takke
BBIMIOJIHUTh ~WHBIE MpoLEAypsl npueMa K ucnoiaHeHuto Pacnopsbkenuit  Knwmenra,
IIPElyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

2.13. Ecnu npaBo Knuenra pacnopsikaTbes I€HEKHBIMU CPEJICTBAMU HE YIOCTOBEPEHO, a TAKkKe
ecnu pekBU3UTHl IlepeBosa He COOTBETCTBYIOT YCTAHOBJICHHBIM TpeOoBaHMsM, baHk He
npuHuMaet Pacniopsikenne KnuenTa k ucnonnenuto u ysegomisier Kienra o0 otkase B mpueme
HOCPEJCTBOM Tele()OHHOTO 3BOHKA H/MIM JAPYTrHMM CIIOCOOOM He TMo3gHee pabouero maHs,
CIEAYIOUIEro 3a JHEeM nojiydeHus Pacniopsixenust Knuenra.

2.14. JTocTaToO4HOCTH ACHEKHBIX CPEACTB, Haxoaammxca Ha Cuere Knnenra, U1 HICIIOJTHEHMS €T0
Pacniopskenust ompenensiercs B TMOpPsAKE, YCTaHOBIEHHOM HOPMATHBHBIMHM akTaMu baHka
Poccun. Ilpu HEOCTaTOUHOCTH AEHEKHBIX CPEACTB, Haxonsaumxca Ha Cuere Knuenra, bank He
npuHuMaet Pacnopsbkenne KnuenTa k ucnonnenuto u ysegomisier Kirenra o0 otkase B npueme
MOCPEJCTBOM TeNe()OHHOTO 3BOHKA W/MIM JAPYIMM CIIOCOOOM He Mo3faHee pabouero maHd,
CIIEAYIOUIEro 3a JHeM nojiydeHus Pacniopsixenus: Knuenra.

2.15. Ilpuem Pacnopsokenuss Knmenra k ucnonHeHuro noarBepxkaaerca bankom Kimenty
OJIHOBPEMEHHO C yBEIOMJIEHHEM 00 UCHOJIHeHUH PacnopspkeHus B MOpsAAKe, IPeTyCMOTPEHHOM
nyHkToM 3.2.6. IKBO.

2.16. Pacnopsokenme Knmenrta wmosker ObITh 10 HacTymeHus besorssiBHOcTH IlepeBona
JIEHEX)KHBIX CPEJICTB 0TO3BaHO KIIMEHTOM B ClIEYIOIIEM TOPSAIKE.



Jlnia or3biBa Pacnopsixenust KimeHT npepocTaBisieT coTpyiHUKY baHka 3asiBieHHE Ha OT3bIB
B IIPOCTON MUCHEMEHHOU (hopMe, KOTOPOEe JOHKHO COAEPKaTh CIEAYIONIYI0 HHPOPMAIUIO: HOMEP
Pacniopsxenus, nary Pacnopsokenus, cymmy Pacnopsbkenus, HaumeHoBaHue u Homep Cuera
IiaTeblluKa, JaTy nOpeiacTaBieHus B baHk, HauMeHOBaHHME M HOMEp OaHKOBCKOTO cueTa
M10JTy4aTesl.

3asiBIIeHHE Ha OT3BIB HA OyMa)KHOM HOCHTEJIE MTPEeIOCTaBIIsIeTCA B 2 ak3eMIuisipax. Ha kaxaom
U3 SK3EMIUISIPOB MPOCTABIISACTCS JaTa, MOANUCH YIIOTHOMOYEHHOr0 paboTHUKA H mtamn banka.
OauH 35K3eMILISIp 3asIBICHUS Ha OT3bIB Bo3BpaniaeTcs KilneHTy B kauecTBE paCIIMCKH B IIOJIyYEHUN
3asiBJICHUS HA OT3bIB.
2.17. Pacnopspkenne KiueHta wucnonHsercs banHkoM B pamMkax NpUMEHsEMBIX (Gopm
O€3HAIMYHBIX pPAcCYETOB B pa3Mepe CyMMbI, Yyka3aHHOM B Pacnopsoxkenun Knuenra.
Bosznarpaxaenue banka He MokeT ObITh yep)kaHO U3 cyMMBbI [lepeBosa IeHeKHBIX CPECTB, 3a
UCKJIIOYEHHEM CIIy4aeB OCYILECTBICHHs TpaHCTpaHUYHBIX IEPEBOIOB JIEHEKHBIX CPE/ICTB.
2.18. Hcnonnenue Pacnopsbkenuss Knumenta monarepkmaercss bankom Knumenty B mopsiake,
npenycMoTpeHHoM nyHkToM 3.2.6. JIKBO.

3. HOPAJAOK NIPUOCTAHOBJIEHUSA U ITPEKPAIIIEHUS NUCITOJIB30OBAHUSA
ICIL
3.1. IlepeBonbl 3IEKTPOHHBIX JEHEXKHBIX CpencTB ¢ ucnosb3oBanueM OCII moryr ObITh
IPUOCTAaHOBJIEHbl baHKOM B MOpsAake U CilydyasX, KOTOpbIEe aHAJIOIMYHbl HOPSAKY U CIydyasm
[IPUOCTaHOBIIEHUS onepauii o Cuetam, NpeayCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM
u IKBO.
3.2. Ucnonb3oBanue Knuenrom OCII MoxkeT ObITh IPUOCTAHOBIEHO UJIH ITpEeKpallieHo baHkoM Ha
OCHOBaHMU NosydyeHHoro oT KimeHnra yBegomiieHus, B ToM uucie, B cirydae yrpatsl OCII u (nnm)
€ro ucnojab3oBaHuu 0e3 cornacust Knuenra.
3.3. Hcnonp3oBanue Kimmenrom DCII MokeT ObITh IPHOCTAHOBJICHO 110 MHUIIMATUBE baHka:
— IIpu nHapymenun Kinentom nopsaka ucnosnszoBanus JCII;
— B ciyuae neucnonnenust Kiimentom ycnoBuil u o0s3arensCTB, npeaycmorperasix JJKBO,
Tapudamu banka;
— Ilpu Hanuuuu 0OCTOSATENLCTB, CBUJIETENHCTBYIOLIUX O HEIPABOMEPHOM HCIIOJIb30BAaHUU
Knuentrom unm tperbumu nunamu DCII;
— Ilpu coBepmiennn KnmentoMm aelcTBUil ¢ ucnonb3oBaHueMm mnpenoctaBieHHbIXx OCII,
BJIEKYIIMX NpUYKMHEHHe yuiepoa banky.
34. bank He3aMeJINTENbHO MPEIOCTABIISAET Knuenty MH(pOpPMaLINIO 0
IPUOCTAHOBIICHUH/TIpeKpalieHu ucnonb3oBanuss OCII ¢  yka3aHMeM MNPUYMHBI TaKOro
IPUOCTAHOBIICHUS/TIPEKpALlIeHUs] MocpeAcTBOM TenedoHHoro 3BoHka Kimenty Ha Howmep
MoOwiIbHOrO Tenedona nubo HampaiaeHus Coobumenus Ha Homep MoOumibHOro TtenedoHa
Kiuenra.
3.5. [IpuocranoBienue wiM mnpekpaimieHue ucrnonb3oBanus Kimentom DOCII He mpekpaiaer
oOs3arenvcTB Kimenta m banka mo IlepeBoay neHEXHBIX CPEICTB, BO3HUKIIMX JO MOMEHTA
MPUOCTAHOBIICHHS WM MPEKpaILeHHs] UCIIOIb30BaHUs DJIEKTPOHHBIX CPE/ICTB IIaTeXka.

4. ITIOPAAOK PACCMOTPEHUSA CITIOPOB.
4.1. Paccmotpenue 3asBneHuid KimeHTa npu BO3HUKHOBEHHMHM CIIOPOB, CBSI3aHHBIX C
ucnoip3oBanrem ero JCII, ocymectusiercs baHkom B mopsike, npeaycMOTpeHHOM 11.3.2.16.
JloroBopa KOMILJIEKCHOTO 0aHKOBCKOTO 0OCTYKUBAHUSI.
4.2. ]Jlo paspemenus cropa baHKk mnpwocTaHaBIMBaeT mpoBeAeHHWe Bcex Omepanmii ¢
ucnonb3zoBanuem DCII.



4.3. Ilo Bcem BompocaM, He HameqIuUM cBoero pemeHus B yenousax JIKbO u O0mux ycinoBuit
ITepeBonoB ¢ ucnons3oBanuem ICII, HO BbITeKarOMKM U3 OTHOIIEHUH CTOpOH 1Mo HUM, CTOPOHBI
OyJlyT pyKOBOACTBOBATHCS JEHCTBYIOIIUM 3aKOHO1aTeIbCTBOM PD.



MpunoxeHune Ne7

K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHSI
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

INAMSATKA 11O BE3OITACHOCTMU ITPHU UCITIOJb30BAHUN MOBUWJIBHBIX
YCTPOMCTB JJIs1 TPOBEJJEHUSI BAHKOBCKHUX OIEPAIIMIA U 3AIIIUTE OT
SMS, PUSH U E-MAIL MOINEHHUYECTBA
(nanee — «IlamaTka M0 0€30IACHOCTHY)

Tepmunul, ucnonvzyemvie ¢ Illamsamie no 6e30nACHOCMU, HANUCAHHbIE C 3A2/1A8HOU DYKEbL, UMEIOMm
mo oice 3nadernue, umo u 8 [[KbO.

1. OBIIME IMOJIOKEHUS.

1.1. ITamsaTka 0 6€30macCHOCTH SIBJIsIETCA HeoTheMieMol yacThio JIKBO, onpenenser ocHOBHbIE
Mepbl 0€30MaCHOCTH TIPU UCTIOJIB30BAaHUU MOOWIBHBIX YCTPOWUCTB JII IPOBEACHUS 0aHKOBCKHX
Onepanuii, o0s3aTenbHbIC Tl cOOMoaeHUs KitneHTOM (CIIOCOOBI 3aIMThl OT MOIIIEHHUYECTBA).
1.2. Mepbl 06€30MacHOCTH, TOPAJOK HUX COONIOACHHUA, MpeaycMoTpeHHble Ilamsarkoi 1o
0€30MacHOCTH, HE SIBJISIIOTCS HCUYEPIBIBAIOIIMMU, TIPEICTABIAIOT COOOH JIOMOJHEHHE K
nosioxxeHusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [Toanucannoe Knuentom npu 3akmodeHun JIKBO 3asBieHue sBaseTcs MoaTBEPKICHUEM
NOJIHOTO M Oe30roBopouHoro coryiacuss Kinuenrta BblmonHATh TpeOoBanus Ilamsatku mo
0€30I1aCHOCTH.

1.4. Bce, uto He onpeaeneno B [lamsaTke no 6ezonacuocty, peryaupyercs IKBO u pelictByromumm
3aKOHOJIaTEJILCTBOM, B TOM YHCJIE TMpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJbl MOIIEHHUYECTBA.

2.1. Momennunueckue SMS - coobuienus, Push - yBenomienus, kak npaBuio, UHGOPMHUPYIOT O
Osi0kpoBke baHKOBCKOI KapThl, 0 coBepiieHHOM [lepeBosie NeHekKHBIX CPEACTB WM COJIEPKAT
Jpyryro UHpopMaIuio, MoOyKAaroNlyto Mepe3BOHNUTh Ha YKa3aHHbIN B TAKOM COOOIIEHUN HOMEp
tenedoHa il yTOUHEHUS Kakoi-muoo nHdopmaruu. [lepesBonuBiieMy nepxkarennto baHkoBckoit
KapThl MOIIEHHUKH TPEJCTAaBIAIOTCS COTpyIHUKamMu banka u B yOeauTtenbHoi (opme
npeiaraloT MpoBECTU JAeWcTBUs MO pa30iokupoBke bankoBckoil kapTel, oTMeHe [lepeBona
JICHEeXHBIX CPEJICTB, B 3aBUCUMOCTH OT COJIEPKaHMS ITOJyYEHHOTO COOOIEHHS.

2.2. SMS - coobmienus, Push - yBenomneHnuss MOryT HCIOJIb30BaThCS MOILLIEHHUKAaMU JUIsl cOopa
UHpOpMaLUKU U YOeXKIeHUS KIIMEeHTa OCYILECTBUTh (PMHAHCOBBIE ONIEPALIUH B MOJIb3Y TPETHUX JIUL
M0J1 pa3IMYHBIMU NpeasioraMu. JlaHHble COOOIIEHMS YacTO MOX0XH Ha HAcTOsIINE OUlInaIbHbIe
cooOuieHus ot 6aHKa.

2.3. MomieHHHYEeCKHE PAaCChIIKU 0 3JIEKTPOHHOM MoYTe, Kak MpaBuilo, peAHa3HAuYEHbI JUIS:

— 3aMaHUBaHMS TMoJy4aTened CooOIIeHUI Ha CaNTBI-JIOBYHIIKM C 1LEJIbI0  IOJyYEHHS
[Tepconanbubix nanubix (cpenacts uaeHTuukauu Knuenra B Cucreme «KYb-Direct», Homepa u
[MTNH-koab1 bBaHKOBCKUX KapT U Apyroi HHGOpMaLUN);

— TPUHYXACHUS TOJydaTelell pacchllaeMbIX COOOIIEHUN Ha OTKPBHITHE (DAIOB-BIOKEHUH,
CoJIepKAaIMX BUPYC, WM TIEPEXO0/1 MO CChUIKE [T 3arpy3KH BUPYCHOTO (haiina.

Jaxe ecnu Bbl mpocTo mepenuin Mo cchlike Ha (panbpIIMBBIA CAT M HE COTIACUIIUCH TEpeaaTh
MOIIIEHHHKaM NIepCOHANbHbIE JaHHbIE, Ball KoMIbIoTep MOXKET OBITh 3apa’keH BUPYCOM, KOTOPBII
OyIeT CKaHUpPOBaTh Ha)kaTHE KIJIABHII KJIABUATyphl W MepeAaBaTh 3J0YMBIIUIEHHUKAM Ballld
JTaHHBIE, BBOJMMBIE HA MTOJJIMHHOM CaiTe.

2.4. 3Bonku 1o TenedoHy, Hapsagy ¢ SMS - cooOmenusmu, Push — yBemomnenusimu u
COOOLICHUSMHU  JJEKTPOHHOW  IMOYTHl,  HCHOJB3YIOTCS  MOLIEHHMKaMH Uit cOopa
KOH(UICHIMATBEHOU HH(OPMALIMHY, YaCTO MOX0XKH Ha «HACTOSIINE» 3BOHKU U3 baHka.



3. CIIOCOBLBI 3BAIIATHI OT MOIIEHHUYECTBA.

3.1. OTrnuuuTenbHble NMPU3HAKKM MOIIEHHMYECKHX COOOINEHUH, MOITY4YeHHBIX Ha MOOMIIBHOE
YCTPOMCTBO:
— cozepkaT TpebOBaHUE O MPEIOCTaBICHUH, OOHOBJICHUH WU MOATBEpKAeHUH [lepcoHambHBIX
JIaHHbIX, cekpeTHoi uHpopmaruu: (Kogosoe cioso, [IMH-kox u T.1.);
— cozxepikat Gopmy it BBoAa [lepcoHambHBIX JaHHBIX;
— coepkaT MH(POPMALHUIO O IMOCTYIUICHHSX Ha CYeT JECHEXKHBIX CPEICTB, KOTOpbIX Bbl He
OKUJIAJIN;
— MpeAsaratoT 3aiTi B MHTEpPHET-0aHK 110 CChUIKE B COOOLIEHUN;
— paccbuika ocymiectsiiena He otnpaButesieM CREDITURAL.
3.2. B ciiydae nomy4yeHus Mog03pUTEIbHBIX COOOIIEHN Ha MOOMIIBHOE YCTPOHCTBO:
— He Tiepe3BaHuBaliTe Ha HOMEp MOOMIBHOTO TenedoHa, ykazanublii B SMS - coobuienuu, Push —
YBEIOMIICHHH;
— HE MPEIOCTABISAITEe NHPOPMAIUIO O PEKBU3UTAaX BaHKOBCKOW KapThl (HOMEp, CPOK JCHCTBHS,
[IMH-kox u mp.) W/mnu OJHOPA30BBIX HApOJIsAX, MOJTYYEHHBIX OT baHka B 1ensX NpoBeIeHUs
Onepanuu, HY 110 TenedoHy, HU B OTBETHOM COOOIICHHH;
— HE IPOBOJUTE C UCHOJb30BaHMEM KaHaloB ynajseHHOro IOCTyla HHMKaKWe Olepauuu II0
MHCTPYKIHUSM, TTOJTyY€HHBIM Ha MOOMIIBHOE YCTPOICTBO;
— BHUMATEJIbHO YUTANUTE TEKCT MOJIYYEHHOIO0 Ha MOOMJIBHOE YCTPOWCTBO cooOuieHus: B SMS -
coobmenusx, Push — yBenomnenusix, HanpasisieMbix bankom mo Omnepanusiv, MPOBEICHHBIM C
bankoBckol KapTod, 00s3aTeNbHO YKa3bIBalOTCS MocieqHue 4 1udpbl HOMepa KapTbl
(MOIIEHHUKAaM OHU HE U3BECTHBI), BpEMsl U MeCTO coBeplieHus Onepanny, a TaKxke ee CyMMa;
— MU JIIOOBIX COMHEHUSX U ONACEHMSX B OTHOLICHUWHU MOJIYYEHHOIO COOOLIEeHHUs 0OpaTUTeCh B
Konrakt-nieatp banka no tenedonam, ykazaHHbIM Ha oduumanbHOM caiite baHka w/wim Ha
baHKOBCKOH KapTe.
3.3. Haubonee xapakTepHble MPU3HAKH TOTO, YTO MUCHMO, ITOJIYyYE€HHOE TI0 AIEKTPOHHOM MMOYTe,
IIPUCIIAHO MOILIEHHUKAMH:
— 3ampaniBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hampumep, Bamn cuer
OyzeT 3aKpbIT UM BPEMEHHO 3a0J0KUPOBaH;
— COOOIIEHMSI COJIEPKAT CChUIKM Ha CTPaHULbI B ceTu MIHTepHeT, KOTOphIe MOX0KU Ha HACTOAIIME
(oHM MOTYT cojepkaTh Ha3BaHHe baHKa WM HamUCaHbl MOXO0XXHUM 00pa3oM). OAHAKO, BCE ITH
CCBUIKM BeAYT Ha (QaJblIMBbIE CANThl WJIM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE
3arpamBaeT Wi TpeOyeT MOATBEpIUTh BalllM EPCOHAIbHbBIE JTaHHBIE,
— Takve COOOIIEHUS MOTYT COJEp)KaTh SIBHBIE ONeyaTKu Wiu opdorpaduueckne ommOKH, 4TO
MO3BOJISIET UM 00XOJIUTH «Spam» (QHIBTPbI, yCTaHOBICHHbBIE Y VIHTEpHET npoBaiiiepos;
— K COOOIIeHMIO TpuiaraeTcst (¢aili-BiokeHue, KOTopbli BaMm HacTOMUMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B cnyuae mosydeHus MOA03PUTETBHBIX COOOIIEHUHN IO DJIEKTPOHHOM MOoYTe:
— Bceraa oOpaiiaiiTe BHUMaHUe Ha OTIIpaBUTENsl cooOIieHus. Ecinu oTnpaBuTens BaM HE3HAKOM,
MUCHMO COJIEPKUT BJIOKEHUS U TIOJTyYEHHE TUChMa He MPEAINoaraloch 3apaHee — He OTKPbIBalTe
BJIOJKEHUE;
— oOparraiiTe BHUMaHUE Ha AJEKTPOHHBINA aJpec, C KOTOPOro Mpuiuio coodmenune. CoobiieHne
oT uMeHH baHka He MOXXeT ObITh MPHUCIAHO C CEPBEPOB OECIIIATHOM 3JIEKTPOHHBIHN MMOUYTHI, TAKHX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHHTE:!
e bank He oTmpaBiiseT cooOIIeHus ¢ NpochO0i MOATBEPIUTH, OOHOBUTDH UJIU MPEAOCTABUTh
[TepconanbHbIe NaHHBIE, TAKWE KaK HOMEp OaHKOBCKOM KapThl U cpok ee aerictsus, [TMH,
UMs TI0JIb30BATENd M MApoJib, UCMONb3yeMble Ipu pabore ¢ Kanamamu ynaneHHOTro
JIOCTYyTIa, AeBUYbI0 (pamunmio matepu wim KomoBoe cioBo;
e bank He oTnpasisier cooOuieHus ¢ popmoii 11 BBoa Bamux [lepcoHambHBIX JaHHBIX;
e bank He npocut Bac 3aiitu B cuctemy «KYb-Direct» 1o cChlike B IUChMe.



3.5. Ecniu Bol nosmyuninm moio3puTebHbIN Tene(oHHbIH 3BOHOK OT MMeHU baHka, yTouHHTE 11eb
3BOHKA, OTJIEJI, JlaJiee CBSYKUTECH C COTPYIHUKOM baHka, 4TOOb! yTOYHUTh MOAIMHHOCTD JAHHOTO
3BOHKA, 110 Teje(oHaM, yKkazaHHBIM Ha opuiimaibHOM caiite banka.



MpunoxkeHne N8
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KKYby» (AO)

OBIIUE YCJOBHUA SJEKTPOHHOI'O B3AUMOJIEMCTBUS MEXIY
BAHKOM U KJIMEHTOM IIPU ITIPEJJOCTABJEHUU U OBCJIY X XNUBAHUU
NOTPEBUTEJIbCKUX KPEJIUTOB
(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)

Tepmunvl, ucnonvsyemvle 8 QOwWuUx yCi08usx 21eKMPOHHO20 83AUMOOCUCMBUS, HANUCAHHbLE C
3a2nasHotl OyKkewvl, umeiom mo dice sHavenue, umo u 8 JJKbO. /lonornumenvro 6 Oowux yciosusix
9NIEKMPOHHO20 83AUMOOCUCMBUSL NPUMEHAIOMCS CIe0YIoujue MmepMUtbl U ONpeoeieHUsL:
DJIeKTPOHHbBIE IOKYMEHTBI — COCTaBJICHHBIEC C UCIOJIb30BaHUEM KaHnanoB ynaneHHoro aocryna
JIOKYMEHTBI B 3JIEKTPOHHOU (hopMe, coiepKaliue:

— 3asgBKy Ha MOJYy4YeHUE KpEeAHTa, CoJepKallyto B T.4. cornacue Kimenra Ha moiyuyeHue
bankom wuHpOpManuK, XapakTepU3yIOIIeH KpeauTHYI0 ucropuio Kiuenrta, u3 Oropo
KPEAUTHBIX UCTOPUH, U/ UITN

— UHAMBHAYyaJIbHBIE YCJIOBHS JOrOBOpa IMOTPEOUTEIHCKOTO KpeauTa, 3aKIYaeMoro ¢
ucnoip3oBaHueM KaHanoB ynajaeHHOro JOCTyMa, W/WiH

— 3asgBJIEHUE O 3apaHee JIaHHOM akIeNTe Ha oriaTy TpeboBaHui baHka Mo morameHuro
KpeanTa, U/Win

— YCJIOBHS MHBIX JOTOBOPOB / CIIEJOK, 3aKJII0YaeMbIX / COBEPIIAEMBIX C MCIIOJIb30BAaHHEM
KananoB ynaneHHoro nocryna, u/uim

— 3agsienus Knuenra, n/unu

— uH(pOpMaIUIO O COBEpIICHHBIX Onepalusx, c/IeJKax, 3aKII0YeHHBIX J1I0r0BOpax.

BosmoxHocTh onydeHus oT banka DJIeKTPOHHBIX JOKYMEHTOB, (DOPMUPOBAHUS DIEKTPOHHBIX
JIOKYMEHTOB, MOAMKMCAHUS U HalpaBieHUs WX KiIMeHToM B baHk ¢ ucnonbp3zoBanuem Kananos
YAQJIIEHHOTO JIOCTYTIA MPEA0CTaBIIAeTCsI baHKOM Mpu HATMYMK TEXHUYECKONH BO3ZMOKHOCTH.

1. OBIIME NNOJOXEHUSA.

1.1. OGmme ycioBHs 3JIEKTPOHHOTO B3aUMOJCHCTBUS SBISIOTCS HeoThemiemoi yacTeio JIKBO,
OIPEIENAIOT IPaBUila MCIOJb30BaHUSA IIPOCTOM DIIEKTPOHHOM IOAIUCH, YCIOBHUS U IOPSALOK
oOMeHa DeKTpOHHBIMU JOKyMeHTamMu Mexay Kiuentom u bankowm ¢ ucnonszoBanuem Kananos
YAAJIEHHOIO TOCTYIIA.

1.2. IMoamucannoe Knuentom npu 3axmrodeHuu JIKBO 3asiBnenue siBisieTCs MOATBEPKIACHUEM
nojJHOro u Oe3oroBopouHoro coriacus Kiumenta ¢ OOmMMH  YCIOBUSMH 3IIEKTPOHHOTO
B3aUMOJICHCTBUSI.

1.3. Bce, uro He omnpeaeneHo OOMmMMMHU YCIOBUSAMH 3JIEKTPOHHOTO B3aMMOAEHUCTBUS,
perynupyercs JIKBO u neficTByronmM 3ak0HOAATELCTBOM, B TOM YHCIIE MPaBa, 00s13aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3amoxHOCTh HanpaBiaTh B bank/mony4ars oT banka/moanuceiBaTh NpoCTOil 3JIEKTPOHHOM
MOJIUCHIO DIEKTPOHHBIE JOKYMEHTHI pefocTasiseTcs bankoM KimenTty nocne akuenta bankom
npemioxenus: Kimuenra o 3akmouenun JIKBO.

1.5. Bo3MoOXHOCTb HarpasisaTh B bank/mony4yars oT banka/moanuceiBaTe MpocToi 3EeKTPOHHOM
MOJIMCHhI0 DJIEKTPOHHBIE JOKYMEHTHI mpeaoctanisiercss bankom KimeHTy Ha Cpok neicTBUs
JKBO.

1.6. JIKBO, OO6mue ycioBHsl 3JIEKTPOHHOI'O B3aMMOAEUCTBUS U Tapudbl B COBOKYIHOCTH

COCTaBJISIOT OTOBOP 00 IEKTPOHHOM JJOKYMEHTOO00pOTE.

2. TIPABWJIA NCHOJIB30BAHUS MPOCTOM DJIEKTPOHHOM
NOANUCH



2.1. Ilpocroli 3JIeKTPOHHOM MOAMMUCKHIO ABISETCS AIEKTPOHHAS MOJINUCH, KOTOpas MOCPEACTBOM
UCTIOJIB30BAaHUS KIJIIOYA MPOCTON SJIEKTPOHHOM MOANMUCH (Janee — KII0Y) MOATBEpXkaaeT (akr
(bopMHpOBaHUs JIEKTPOHHOH MOANNCH KOHKpeTHbIM oM (Kiuentom / cotpynnukom banka).
2.2. Kitrouom sIBIsIeTCS COUYeTaHue 2 DJIEMEHTOB — UACHTH(HUKATOPA U TTAPOJIsl KITFOYa.

2.2.1. B cinyudae ucnonszoBanus Kimmenrom Cucremsl «KYb-Directy», nHbOpMaMOHHBIX KHOCKOB,
CepBrca TOAMHMCAHUS 3JIEKTPOHHBIX JTOKYMEHTOB B LEISIX (OPMHUPOBAHUS, TMOANUCAHHUS MU
HampaBieHuss B baHk OJEKTpOHHBIX JIOKYMEHTOB HJeHTH(ukatopoMm sBisercss Homep
MoOmibHOro Tenedona Knuenra, a maposneM Kiro4a — OJHOPA30BbIM Maposib, HAIPABICHHBIN
bankom B Coobmiennn Ha Homep moOunsHoTO Tenedona Knuenra u BBeneHHbl KimeHToM 1o
3apocy TEXHUYECKOro YycTpoicTBa. OpHOpa3oBbI nNaposib Hampasiserca bankom mnocie
ycnemHon Unentudukanuu u Ayrentudukanuu Kinuenra.

2.2.2. B ciiyuae ucnonb3oBanus Kimnentom odunmansHoro caiita banka B nensx ¢opmMupoBanus,
NOJNKMCAaHUS U OTIpaBKU B BaHK 3asBKU Ha NOJy4YeHHE KpeauTa (Coaeprkalleld B T.4. corjiacue
Knuenta Ha monydenue bankom wuHpOpMammm, XapaKTepU3YIONICH KPETUTHYIO HCTOPUIO
Knuenra, u3 610po KpeIuTHBIX MCTOPHI) HIEHTU(UKATOPOM SABISETCS aHKETHas MHpOpMauus
(mepeyeHp gaHHOW HMH(MOpPMAIMK OmpesenseTcs baHKOM, COOTBETCTBYIOIIME IOJIS 3asBKM Ha
KpenuT 3anonHstoTes Kimnentom), a naponem kimoua — KogoBoe cinoBo, BBeaeHHoe Kiinentom B
COOTBETCTBYIOILIEE 0JI€ 3asBKH Ha KPEIUT.

2.2.3. VpeHTuduUKaTOpOM U MapojeM KJo4Ya, HCHOJIb3YEeMbIMH COTpyAHUKOM banka ams
(GbopMUpOBaHUS MPOCTON 3IEKTPOHHOW IMOANKCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH U HapoJib
coTpynHuKa baHka JU1s1 BXOJa B aBTOMAaTU3UPOBAaHHYIO CUCTEMY baHKa, MCIIONIB3yeMyrO UL
CO3/1aHMUsI, TOANMUCAHUS U OTIPABKU DJIEKTPOHHBIX TOKYyMEHTOB KineHry.

2.3. DJEKTPOHHBIM [OKYMEHT CYMTAETCA MOANMCAHHBIM IPOCTOHW 3JEKTPOHHOM MOIIUCHIO
Knmenra / corpynauka banka npu ycreniHoi npoBepke Kiroda IpocToil JIEKTPOHHON MOIIHCH
Knuenra / corpynuuka banka.

[TpoBepka Kirtoya pocToii aneKTpoHHOH noanucu Kinuenra / cotpyaamnka banka ocymecTsisercs
C UCII0JIB30BAHUEM NIPOTPAMMHO-TEXHUYECKUX CPEICTB B COOTBETCTBUU C IEHCTBYIOIIUM B banke
TEXHOJIOTHYECKUM TiporieccoM. CoBmasenne ucnoib3yeMbix Kimentom / cotpynaukom banka
9JIEMEHTOB KJIIOYa C JaHHBIMM, COACPXKAIUMMHUCA B YKa3aHHBIX INPOrPAMMHO-TEXHUYECKUX
CpelCTBax, sBseTcs noArBepxacHueM ¢akra Unentuduxanuu n Ayrentupukannu Knuenra /
coTpyaHuka banka u akra co3nanus, MOJNMCAHUS M HANPaBJICHUs DJIEKTPOHHOIO JOKYMEHTa
Knuentom / corpynnukom banka.

baHK OTKa3bIBaeT B mpuemMe ODJIEKTPOHHOIO JIOKyMEHTa B CIy4yae OTPULATENIBHOTO pE3yJbTaTa
IIPOBEPKU KJIFOYA ITPOCTOM IEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexTpoHHas noanuchk KiueHta ynocroBepseT (GpakT MOANUCAHUS DJIEKTPOHHOTO
nokymenTta Knuenrowm. Ilpocras snekTpoHHast moAmnuch coTpynHuka banka ygocroBepser ¢akt
MOJANUCAHUSA DJIEKTPOHHOTO JOKYMEHTa baHKoM.

[TpocTas 3nekTpoHHAas MOANKCH BKIKOYAETCS B DIEKTPOHHBIN JOKYMEHT. i onpeeneHus Iuna,
MOJAINUCABUIETO JJIEKTPOHHBIA JOKYMEHT IMPOCTON 3JIEKTPOHHON MOANHKCHIO, B COCTaB IOJIUCU
BKJIIOUYAIOTCS CBeJleHUs o (hamuianu, uMeHu U otyecTBe Knuenra / corpynnuka banka, nate u
BpEeMEHU NpoBeJeHHs onepauun, o Homepe mobmibHoro tenepona Kinuenra, 06 ogHOpazoBoM
napoJie, noiydeHHoM B CooOmieHuu Ha Homep mobunbHOro Tenedona Knuenrta (ecnu Takoe
cooOuieHre ObUTO0 HAaPaBJIeHO), TOATBEP:KIAtOIIel MPAaBUIIBHOCTh BBOJIA MAPOJI KIItOYa.

2.5. @akt nmoamMcaHUs NPOCTOM JIIEKTPOHHOM monanuchio KimeHta wm HampasieHus B baHk
ONEKTPOHHOTO JOKYMEHTA, PE3yJbTaThl IMPOBEPKH KIIOYA IPOCTOM 3JIEKTPOHHOM MOANHCU
Knuenta / corpyanuka banka, (uUKCHUpyrOTCS B NpOrpaMMHO-TEXHHYECKHUX CpEACTBAX B
COOTBETCTBUU C JEHCTBYIOIIUM B baHKe TEXHOJIOTMYECKUM MPOLIECCOM.

2.6. ITpaBo Knuenra u corpynnuka baHka MCIonbs30BaTh MPOCTYIO 3JIEKTPOHHYIO MOJIUACH MPU
CO3laHMM U OoOMeHe DIEKTPOHHBIMH JOKYMEHTAaMH YCTaHABJIMBAETCS JEHCTBYIOIUM
3aKOHOJATEIbCTBOM WJIHM MPUHUMAEMbIMU B COOTBETCTBUH C HUM HOPMAaTHUBHBIMH IPABOBBIMU
aKTaMu, corylaieHusiMu Mexay bankom u Knuenrom.



2.7. bank u KnueHT npusHaioT, 4yTo ycraHoBiIeHHbIe OOIIMMHU YCIOBHSAMHU 3JIEKTPOHHOTO
B3aMMOJCHCTBYS TpPaBUiIa HCIOJIB30BAHUSA IPOCTOM 3IEKTPOHHOM MOANKCH IPHU CO3LAHHH,
noanucanuu M ornpaBke KimeHToM B baHK ONEKTpPOHHBIX JIOKYMEHTOB COOTBETCTBYIOT
tpeboBanusM DeaepanbHoro 3akoHa oT 06.04.2011 Ne63-D3 «O06 351eKTpOHHOM TOITUCHY.

2.8. [Ipu ncnosp30BaHNUU MPOCTOM JIEKTPOHHOM MOJNMUCHU B LENSIX OPraHU3aLUN IEKTPOHHOIO
JIOKYMEHTOO0OpOTa IPHUMEHSIOTCS MOPAJOK M IpaBWia COOJIOAEHUS COXPAHHOCTU U
HepasrylameHuss  KOHPUIOCHUMANbHOM  MH(OpMAlMM,  YCTAHOBJICHHBIE  JCHCTBYIOIIUM
3akoHogarenbcTBoM, JKBO, uHbIMM cornameHusMH (JOTOBOpaMH), 3aKIIOUEHHBIMH MEXIY
bankom u Knuenrom.

2.9. [TpeanpunsaTeie BaHKOM Mepbl 3JIEKTPOHHOH 3alUTHl HE TAPAHTUPYIOT A0COIIOTHYIO 3aLUTY
uHPOpPMALIUK OT MOBPESKICHUS WM IEPEeXBara, a TaKKe OT MHBIX BO3MOXKHBIX HETaTHBHBIX
nociueAcTBui. KimeHT npuHUMaeT puCKy, CBSI3aHHBIEC ¢ MCIONb30BaHKMeM KaHanoB yaaneHHOro
JIOCTyTIA ¥ Tiepeiadeit nHQOpMAaIiK B SJIEKTPOHHOM BHJIE, B TOM YHCIIE PUCK HEYITOJIHOMOYEHHOTO
WCIIOJB30BaHUS TPETBUMH JIMUAMH IEPCOHAIBHBIX [AHHBIX, MCIONb3YEMbIX B LEIAX
unentTudukanuu Kinrenra, u Kiroda mpocToid aeKTpoHHoH noanucu Kiuenra.

3. OPTAHMU3AINUA DQJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank w KimeHT mnpusHAIOT, YTO BCE OIEKTPOHHBIE JOKYMEHTHI, O(GOpPMIICHHBIC B
cooTBeTcTBUM ¢ OOIIMMHU YCIOBUSMHU JIEKTPOHHOIO B3aMMOJAEUCTBHS, MOANKUCAHHBIE POCTON
ANEKTPOHHOM MOJIHUCHIO:

— PpaBHO3HAYHBI JOKYMEHTaM B NHCBMEHHOH (opme, MOJANMCAHHBIM COOTBETCTBYIOLICH
CTOPOHOW;

— HaQJJeXalluM U JO0CTAaTOYHBIM 00pa3oM yIOCTOBEPSIOT IpaBo baHka OCyIIECTBIATH B
COOTBETCTBUM C [JECHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS (B T.4. 3ampoc
uHpOpMaLKK, XapaKTepU3yrolleld KpeIuTHyto ucroputo Kimenra, 3akiroueHue 10ropopa
HNOTPEOUTENBCKOTO KpenuTta ¢ KinmeHToMm), aHanoruyHble TeM, KOTOpbIE BIPaBe ObLI Obl
coBepIINTh baHK B cilydae MOJIydeHHs 3THX JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE ¢
cobcTBeHHOpYYHOU nToAnuckio Kinenra.

bank n KnueHT cornamarorcs He OcnapuBaTh 3aKOHHOCTb M JEMCTBUTEIBHOCTH YKa3aHHBIX
JIOKYMEHTOB TOJIbKO Ha TOM OCHOBaHHMH, YTO OHU COCTaBJICHBI B JJIEKTPOHHOM (hopMe.

3.2. bank 1 KnveHT npu3HaOT IpUMEHEHUE IEKTPOHHON IIOJIIMCH B COOTBETCTBHUH C ITPaBUIIaMU
AJIEKTPOHHOI'O JJOKYMEHTO000pOTa, MPeaycMOTpEeHHBIMU OOIMMMH YCIOBUSIMHU 3JIEKTPOHHOIO
B3aUMOJICHCTBUSA, JOCTaTOYHBIM Il oOecrneyeHus KOH(QUACHIMAIBHOCTH, aBTOPCTBA W
LEJIOCTHOCTU DJIEKTPOHHBIX TOKYMEHTOB, a TAK)KE€ HEBO3MOXKHOCTH UX (pasibCU(PUKAIIH.

3.3. Ilopsnox odopmieHuss U HampanieHuss Knuenrom baHky DIeKTpOHHBIX JOKYMEHTOB, a
Takke uX ¢opMmaTr ompexaensercss baHKOM B OJHOCTOPOHHEM TOpPSAKE B COOTBETCTBUU C
TpeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOAATENbCTBA, YCTAHOBJIECHHBIMH B COOTBETCTBHUU C HHUM
0aHKOBCKMMHM TpaBMJIaMH M O0OBIYassMM J€JIOBOTO JoKymMeHToobopora, JIKBO, wunbIMU
cornameHusamMu Mexxy bankom u Kimmentom.

3.4. Pacropxkenue JIKBO He BnusieT Ha AEMCTBUTEIBHOCTD U MOPSIOK JEHCTBUS DJIEKTPOHHBIX
JIOKYMEHTOB, ITOANMCAHHBIX MEKTPOHHON NOANUCHIO A0 AaThl pactopkeHus JIKBO.

3.5. JlokyMeHTbI, 0)OpMJIEHHBIE B DJIEKTPOHHOM BHJI€ M MOAMUCAHHBIE TPOCTOM 3JIEKTPOHHOU
noanuceio Knmenra, xpansatcs bankom B anekTpoHHOM BHe. baHk oOecrieunBaeT HEM3MEHHOCTb
MOJMUCAHHOTO MPOCTOM MEKTPOHHON MOJMUCHI0 DJIEKTPOHHOTO TIOKYMEHTA.

4. OCOBEHHOCTH JIEKTPOHHOI'O JOKYMEHTOOBOPOTA IIPH
JAKVIIOYEHUH JOT'OBOPA ITOTPEBUTEJIbBCKOI'O KPEJUTA

4.1. bank npenocrasiser KiMeHTy BO3MOXKHOCTH MOJAaud 3asiBKM Ha KPEOUT B JIEKTPOHHOMN
dopme ¢ ucnonbzoBanuem Kananos ynajgeHHoro aoctymna. Bunbl kKpeauTos, 3asBKa Ha KOTOpbIE
MOXET OBbITh MOJ]aHa B AIIEKTPOHHOH (hopme, a Taxke BUAbI KaHallOB yqaJieHHOrO JIOCTyma, €



UCIIOJIb30BaHMEM KOTOPBIX 3asBKa HAa KPEOUT MOXKET OBITh IMOJaHa B AJIEKTPOHHOU (opme,
onpenenstorcst bankom B ofHOCTOpOHHEM Topsizike. Jlo mo1auu 3asBKU Ha KPEIUT B DJIIEKTPOHHON
dopme KimmeHT camoctosTenbHO 3HaKOMUTCS ¢ MH(opmanmeir 00 ycloBUSX MPEIOCTaBICHUS,
WCIIOJI30BAaHUS M BO3BpaTa IMOTPEOUTETHCKOrO0 KpeauTa, a Takke ¢ OOmUMH YCIOBHUSMHU
JIOTOBOpa TOTPEOMTENHCKOTO KpEAWTa, pa3MENICHHBIMH Ha OQUIMATILHOM caiite banka
www.creditural.ru.

4.2. Ilpu monave 3asBKU Ha KPEAUT B (hopMe IEKTPOHHOTrO JTOKyMeHTa KimeHt npemocrasisier
banky coryacue Ha nosiy4deHue nH(popMaIMy, XapaKTepu3yrolel KpeAuTHyo ucroputo Kinenra,
u3 Oropo kpenuTHbIX ucrtopuil. [loamucanme KimeHTOM 3asBKM Ha KpeauT (conaeprkaiueit
YKa3aHHOE COIJIACHE) IPOCTOM 3JIEKTPOHHOM IOAINKCHIO O03HAYAET, YTO YKAa3aHHOE CoIylacue
Knuenra nonydeHo bankoM B (hopme DIEKTPOHHOrO JOKYMEHTA, MOAMMCAHHOIO 3JIEKTPOHHOM
MOJIMCHIO, B COOTBETCTBUH C 3aKOHOIAaTeNIbcTBOM Poccuiickoit denepanuu.

4.3. B ciyyae npuHSATHS MOJIOKUTEIHLHOTO PEUICHHs] 0 BO3MOXKHOCTH BBIJA4YM KpeauTa (B TOM
YHUCJIe€ N0 KPEIUTHBIM 3asiBKaMm, MOCTYyNHUBIIMM uepe3 Kananbl ynameHHoro pocrtyma) bank
npenocranisieT Kimmenty Bo3aMoxkHOCTh B cucteme «KYb-Direct» ninm nHGOpMaimOHHOM KHOCKE:

— O3HaKOMHUTHCA C MHAUBHUAYAJIbHBIMHA YCIOBUAMU OOTOBOpPA HOTp€6I/ITeJ'IBCKOFO KpcauTa B
anexkTpoHHoM Buze. Hampasnenue bankom KitmeHTy nHANBUAYa bHBIX YCIOBHIA JOTOBOPa
MOTPEeOUTENTLCKOTO KpeauTa sBJsIeTCs mpemioxeHueM banka KiueHTy 3akimounThb
JIOTOBOP MOTPEOUTEIBCKOTO KPEIHTa;

— B TeueHHE 5 paboyMx THEW C MOMEHTa MpeAoCTaBieHUs baHKOM WHAMBUIYaTbHBIX
YCJIOBUI JIOTOBOpa IMOTPEOMTENBCKOTO KPEOUTa IOANUCATh TPOCTOH 3JIEKTPOHHOM
NOJAIMUCBI0O B COOTBETCTBUM ¢ pazgeaoM 2 OOwmMX yCIOBHH 3JEKTPOHHOTO
B3aUMO/ICHCTBUSl MHIMBUIYaJIbHBIE YCJIOBHUS JOTOBOpa IMOTPEOMTEILCKOTO KpEeauTa H
3asfBJICHUE O 3apaHee JaHHOM aKILEeNTe Ha oIulaTy TpeOoBaHM baHka mO morameHHro
KpEIHTa 1 HalPaBUTh B AJIEKTPOHHOU dopme B baHk.

Buasl kpeauToB, MO KOTOPBIM MOTYT OBITh MOJNUCAHBI MPOCTOHM 3JEKTPOHHOW TOANHUCHIO U
HampaBieHbl B baHk B 2JeKTpoHHOM (¢GopMe UHAMBUIYyalbHbIE YCIOBUS JIOTOBOpPA
MOTPEOUTENHCKOTO KPEeInTa, ONPEIEsIIOTCS baHKOM B OJTHOCTOPOHHEM TOPSIJIKE.

4.4. JloroBop MOTpeOUTEIHCKOTO KpPEAUTa MPHU3HACTCS 3aKIIOYEHHBIM C MOMEHTA IMOJTY4YEHUS
bankom wuHpopmanuu o mnoanucaHuu KIMEHTOM HPOCTOM  3JIEKTPOHHOM  MOAINHUCHIO
WH/IMBUYAIbHBIX YCIOBUH JOTOBOpA MOTPEOUTEIHCKOTO KPEIUTa B COOTBETCTBHHU C PA3JIEIIOM 2
OO0mux ycinoBHl 3JIEKTPOHHOTO B3aumojiercTBus. O6pabotka bankom mHpopmanuu o daxrax
noanucanuss KimeHTOM WHAMBHUIYalbHBIX YCIOBHH JOroBOpa MOTPEOUTENHCKOIO KpeauTa
OCYIIIECTBIISIETCS TOJIbKO B pabouune nHu 10 19-00 o Bpemenu B r.Maruuroropcke. Mupopmanus
0 ¢daxrax moxanucanus KIMEeHTOM WHAWBHUIYAIBHBIX YCIOBHH JIOTOBOpA IOTPEOHTEIHCKOTO
KpeuTa 1ocjie YKa3aHHOTO BPEMEHH, CUUTAeTCs MoaydyeHHo bankom Ha crneayromuii padounit
neHb. KOHTPOJIBHBIM SBIISIETCS BpeMsi CHCTEMHBIX YacOB alllapaTHBIX cpeAcTB baHka.

@DaKT 3aKIHYEHUS CTOPOHAMM JIOTOBOPA MOTPEOUTENBCKOrO KpEAWUTa B IJIEKTPOHHOU (opme
noaTBepxaeTca bankom nmyrem Hanpasnenust Knuenty coorBerctBytomiero CooOrieHusl.

[ToTpeburenbckuil KpeauT NpeoCTaBiIseTcsl B Oe3HATMYHON GopMe MyTeM Mepeuncienns Beel
CyMMBbI MoOTpeOuTensckoro kpeauta Ha Cuer KimeHTa B COOTBETCTBHM C  IMOPSJIKOM,
PeIyCMOTPEHHBIM B 1.1 IHIUBUAYyaTbHBIX YCIOBHHA JJOTrOBOPA MOTPEOUTENHCKOTO KPEIUTA.

4.5. [Tocne 3akiar04eHUs JOrOBOpa NoTpeduTenbckoro kpeaura bank npegocrasiser Kiventy B
cuctreme «KVYb-Direct» pgocTynm K TOpoCMOTPY UHAMBUAYAJIbHBIX YCJIOBHHM JOroBopa
NOTPEOUTENHCKOTO KPeIUuTa, MOANMUCAHHBIX CTOPOHAMHU C UCIIOJIb30BaHHeM KaHaioB ynaneHHOro
JI0CTyTa B 3JIeKTpoHHOM BHJIe (ecnu KimeHT siBisiercst mosib3oBateneM cucteMmbl KYbB-Directy),
u/unu obecrieunBaeT BO3MOXKHOCTh MoisiyueHusi Knmentom B mo6oMm oraeneHuu banka mno
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00CITy)KUBaHHIO (PU3NYECKUX JIUI KOIMU YKAa3aHHOTO JIEKTPOHHOTO JOKyMEHTa Ha OyMaKHOM
HOCHUTENIe, Ha KOTOPOW OTOOpa)karoTcs CBEACHMSI O MOJIMUCAHUU 3JIEKTPOHHOIO JOKYMEHTa
MPOCTON AEeKTpoHHOM mnoanucbio Knuenrta m banka, nmpocraBisiercss mrami baHka «konus
BEpHa» M COOCTBEHHOpYYHas MOJNHCH COTpyaHMKa banka, 3aBepuBIIEro OyMakKHYIO KOIHIO
3JIEKTPOHHOTO JOKYMEHTA.



IIpunoxenne Ne9
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHUS
¢dusnueckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBLIUE YCJIOBUA ITIEPEBOJAOB JEHEXXHBIX CPEACTB C
HCIIOJIb30BAHUEM CEPBUCA BBICTPBIX IVIATEXXEM IJIATEXKHON
CUCTEMBI BAHKA POCCHUHA*
(manee — «O0muMe ycmoBus IepeBoAOB ¢ ucnonabzoBanueM CBID», «YcrnoBus»)
Tepmunvl, ucnonvzyemvie 6 Oowux yciousx nepesooos ¢ ucnoavzosarnuem ChHII, nanucanmnvie ¢
3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBIIME MMOJOXEHUS.
1.1. OGmme ycnoBusl mepeBoAOB ¢ ucnoiab3oBanueM CBII sBISIOTCS HEOTHEMIIEMON YacThIO
JloroBopa KOMILIEKCHOTO 0aHKOBCKOTO 00cmyxuBanus ¢usndeckux iui B banke «KYb» (AO),
ONpEACNAIOT TOPSAJOK W YCJIOBHUS OCYIIECTBIICHUS TIEPEBOJOB JICHEKHBIX CPEACTB C
ucnonb3zoBanuem CBII.
1.2. Tlonnucannoe Knuentom mnipu 3akmouyenun JIKBO 3asBneHue sSBISETCS MOATBEPKICHUEM
nojsHoro u ©Oe3oroBopouyHoro coriacus Kiumenta ¢ OOWMMHU  YCIOBUSAMU NIEPEBOJOB C
ucnonb3zoBanuem CBII.
1.3. Bce, uto He ompeneneHo OOmUMH YCIOBUSIMU TEepeBOAOB ¢ wucnoiab3oBanuem CBII,
perynupyercs JIKBO u aeiicTByIONIMM 3aKOHOIATEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. baHk HauMHaeT oKa3aHUE YCIYT IO MEePEBOAY JIEHEKHBIX CPEeICTB ¢ ucnonb3zoBanuem CBII
Knuenty nocne akuenta bankom npemnoxenust Knuenra o 3akmouennn JJKBO.
1.5. bank oka3biBaet KiineHTy ycliyru 1o nmepeBoay JI€HEXHBIX CPeACTB ¢ uctosib3oBanueM CBII
B paMKaxXx NPHUMEHSIEMBIX (OopM OE3HaIMYHBIX PACYCTOB B COOTBETCTBUU C TPEOOBAHUSIMHU
JEHCTBYIOIIErO 3aKOHOJATEeNbCTBA, HOPMATUBHBIX akToB banka Poccum. Knmenrt oraumBaer
yenyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmorpenasm JJKBO.
1.6. IKBO, O6mue ycnoBus nepeBoaoB ¢ ucnonbzoBanuem CBII u Tapudsl B coBokymHOCTH
COCTaBIISIIOT JIOTOBOP OO OCYIIECTBICHUHU IEPEBOJIOB JCHEKHBIX CPEACTB C HCIOJIB30BAHUEM
cepBHca OBICTPBIX IIATEXKEN MIaTekHOM cuctembl banka Poccumn.

2. TEPMUHBI U ONPEJAEJIEHUSA.
2.1. AO «HCIIK» — AxuunonepHoe o61iecTBo «HannoHanbHas cucteMa IiaTexXHbIX KapT» (1anee
— HCIIK) — opranuzanus, okassiBatomasi yyactoukam CBII omeparmonHsie yciuyru U yciuyru
IUIATEKHOTO KIMPHUHIA JUIsl OCYLIECTBIIEHUS IIEPEBOAA ACHEKHBIX CPEACTB C MCIOJIb30BAHUEM
CBIL.
2.2. bauk OrnpaBurens — yyactHuk CBII, o6cnyxuBaromuii 6aHKOBCKUIM CUET OTHpPaBUTENs
IIEepeBOA.
2.3. bank Hoayuareass — ydyactHuk CBII, obcmyxuBaromuii 6aHKOBCKUN CYET IMOJTydaTems
IIepeBOA.
2.4. Komuceust — cyMMa, pacCuMTaHHas B pyoussax u mojuiexkainas yruare KinueHToM B monb3y
banka 3a okazanue Yciyru B cooTBeTcTBUM ¢ Tapudamm banka. Komuccus paccuutbiBaeTcs
bankoM u noBoautcs A0 ceaeHus KimeHTa nocie ykazaHus apamMeTpoB JUIsl OKa3aHUsl Y CIyTrH:
Homepa moOunsHoro tenedona Ilomyudarens, Cymmbl nepeBoja, JO MOMEHTa COBEpPIICHUS
nepeBoja.
2.5. JluMuT nepeBoaa — npeaenabHas gomyctumas BennunHa CyMMbI epeBoa.
2.6. Homep MoouniabHoro tenaedona Ionayuaress nepeBoga — HoMep MOOMIIBHOTO TenedoHa,
SIBJISTFOIITUHCS MACHTH(PUKATOPOM OAHKOBCKOTO CUETa MOTydaTesist epeBoia B banke moxygarens,

2! Ipu npucoenurenny KimeHTa K yCIOBHAM HECKOIBKUX TOFOBOPOB KOMILIEKCHOIO GAaHKOBCKOTO OOCITyKUBaHHUS,
conepxamux OOmue yciioBusi nepeBooB ¢ ucnoib3oBanuem CBII, mefictByrommmu spisitotcest OOIme yciaoBus
nepeBooB ¢ ucrnosibzoBanueM CBII kaxxJ10ro U3 1aHHBIX JOTOBOPOB.



B LIEJISIX MTOJIyueHus nepesoja nocpenctsom CBII. B ciydae ecnu nomnydaresns nepeBojia sBiseTcs
Kmuentom banka, HomMepom MoOmibHOTO TenedoHa sBisercs Homep mMoOwmibHOTO TenedoHa
Kinenra.

2.7. OTnpaBuTelib epeBoaa — GU3NUECKOE JHII0, B TOM ynciie KineHT, KoTOpoMy OKa3bIBaeTCs
yciyra.

2.8. IloayuyaTeab nepeBoga — ¢u3HUecKoe JUI0, B TOM uyucie KnmeHt, Ha cdyeT KOToporo B
pe3ysbTaTe OKa3aHUs YCIYTH 3aUUCIISIIOTCS IEHEXKHbIE CPEICTBA.

2.9. CBII — cepBuc OBICTPHIX IUIATEKEH MIATSKHOU cucTeMbl banka Poccum.

2.10. Cymma mepeBoaa — CyMMa JIEHEXHBIX CpPEACTB B PyOJIsiX, yKazaHHas OTopaBUTENIEM
MIEPEBO/IA B UMCJIE TAPAMETPOB JUIsl OKa3aHUsl Y CIIYTH.

2.11. Yeayra — nepeBoJi JCHEKHBIX cpeAcTB ¢ ucnoiab3oBanuem CBII, ocyimectBisemblii B
pPOCCUICKUX PYOJsiX MpHU yCIOBHM NpucoequHeHust banka ormnpaButens u banka momydarens K
CBII B nopsinke, onpeneneHHoM bankom Poccun. OcHOBaHMEM COBEPIIEHMSI IEPEBO/IA ABIISAETCS
Pacnopsixenune Kimenra, nmpu cocraBneHuu kotoporo KimeHT yka3piBaeT HOMEpP MOOHIBHOTO
tenepona [lomyuarens mepeBona B KayecTBEe HIACHTHU(UKATOpa HOMepa OAHKOBCKOTO cyeTa
[Tomyuarens nepesona.

2.12. Yuactauk CBII — kpenuTHas opranuzanus, npucoenunusiiasics k ChII B ycranoBieHHOM
bankoMm Poccun nopsizike.

3. IOPAJAOK OKA3AHUA YCIIYI'U.

3.1. baHk npy HAIMYMKM TEXHUYECKOW BO3MOYKHOCTU MpefocTaBisieT KiueHTy BO3MOMXKHOCTD C
nomonipto  Cucrempl  «KVYb-Directy u  mnporpammuoro komiuviekca «KYbB-Mobile»
BOCIIOJIb30BaThCsl YCiyrou. B mporecce okasaHus Yciuyrd baHK OCYIIECTBISIET CIEAYIOLINE
NEeNCTBUL:

— npuHHUMaeT U oOpabatsiBaeT Pacniopsikenue Kiuenra;

— OCYILECTBIISIET CHUCaHHUE CPEJCTB ¢ OaHKOBCKOro cueta OTrnpaBuTes IEpPeBoOa B pazMepe

Cymmsl niepeBosa u Komucenu;
— wuHpopmupyer KnueHra o coBepiieHMM KakJIoi omepauuu ¢ ucnoibzoBanuem CBII B
nopsiake, npexycMorpenHom JIKBO.

3.2. Jlnsa obecriedeHust BO3MOKHOCTH IOJTy4eHMs IeHEXHBIX cpeacTB B pamkax CBII Knuent naet
banky cornmacue Ha cosnmanue cBs3ku banka Ilomyudarens m Homepa moOmnbpHOro TenedoHa
[Tomyuarenst g TOMY4YEHWS JEHEXKHBIX CpeAcTB  oT OrmpaBuTens, B TOM 4YHCIE
00CTyMBAIOLIETOCsl B CTOPOHHEHN KpeluTHOM opraHuzauuu, B pe3yapraTte [lepeBoga neHexHbIX
cpencTs ¢ ucnonb3oBanueM CbII, nanee no rekcty — CBs3ka.
Hacrosimium Knuent 3aBepsier, yto bank BrpaBe ucnosib3zoBate Homep MoOunpHOro tenedona
Knuenra B kauecTBe yHUKaJIbHOTO UAeHTH(pHKaTopa A co3nanus Cessku B pamkax CBII.
3.3. Knnent rapantupyet banky, uro Homep Mo6miibHOTO TenedoHa NpuHaIeKUT JUUHO EMY U
TPETBUMH JIMIIAMM HE HCHOJb3yeTcd. KIMeHT paspelaer HCIonb30BaTh JAaHHBIM HOMEDP B
KayeCTBE CBOEr0 YHUKAJIBHOIO WICHTHU(PHUKATOpPa, B TOM YHCJIE, HO HE HCKIIOUUTENIbHO IpHU
ucnons3oBanun CBII, ocymecTtBieHnn u mnosydeHun IlepeBomOB [EHEXKHBIX CPENCTB C
ucnosabszoBaHueM CBII u uHBIX HEOOXOAUMBIX MEPOIIPUATHI, CBA3aHHBIX ¢ peanu3anueil bankom
CBOMX mpaB M obOs3aHHOCTel npu ucnonb3oBaHuu CBII. Hecoobmenne Knuentom banky o6
U3MEHEHUHU (yTepe) YKa3aHHOrO0 HOMepa SBJISIETCS OCHOBaHHEM JJIsi OTKa3a B COBEPUICHUU
onepaiuii nmo Cuery B pamkax CBII, nHapymenuem KineHTOM mnopsaka HCIOIb30BaHUS
AJIEKTPOHHOI'O CpEJACTBAa IUIaTeXa M OCHOBAaHUEM I NPHOCTAHOBIEHUS MCIOJb30BaHUS
Knuentom CBII.
3.4. B cnyuae Hecornacusi Knuenra ¢ nogkitouenueM ero k CBI1 n ucnons3oBanuem ero Homepa
MOOWIBHOTO TeneoHa B KaUYeCTBE YHHUKAIBHOTO UACHTU(HUKATOpa, KilneHT BIpaBe OTKIIOYNUThH
Cesa3ky B otnenenusx banka no o6cnyxuBanuio ¢usnueckux nun, Cucreme «KYb-Direct» u
nporpaMMHoM Komiuiekce «KYb-Mobiley.



3.5. bank okaspiBaeT KimeHTy yciayry B COOTBETCTBUU C Y CIOBHSAMH, a TakkKe TPeOOBAHUSAMHU
3akoHogatenbcTBa Poccuiickoit @enepanun u JIKBO 1pu 0JHOBpEMEHHOM BBIOJIHEHHH
CIEAYIOLIUX YCIOBUM:
— Hannuus y baHka TeXHMYECKON BO3MOKHOCTH JUIsl OKa3aHUsl YCIIyTH;
— ycmemHoro npoxoxaenus Kinuenrom Bepudukanuy;
— omatel Knuenrom Komuccnn 3a okazanue bankom ycnyru B coorBercTBuu ¢ Tapudamu
banka;
— OTCYTCTBHUSI MNPSIMBIX 3alpeTOB Ha MNpPOBeAcHUE omepanuid, npeaxycMorpeHHsix JKBO
U/WIIN YCIIOBUSIMH JOTOBOpa 6aHKOBCKOro cuera Kiuenra.
3.6. B pamkax Ycnosuit KinueHT umeert npaBo:
— TII0Jy4YaTh JEHEXHBIE CpEICTBAa IO onepauusM, cosepmieHHbIM B pamkax CBII ¢
ucnoib3oBanueM CBS3KH;
— ToJyyaTh JAEHEXHble cpenctBa no OmepanusMm, coBepuiaeMbiM B pamkax CBIIL, mpu
ycinoBuM ykazanus OrnpaBurenieM banka B kauectBe banka [lomyuarens;
— cosepmarts Onepanuu o MepeBony IEHEXKHBIX cpeAcTB nosydarensm B pamkax CBII ¢
ncnonb3oBanueM CBS3KY;
— cosepmars Onepanuu 1o NepeBoAy AEHEKHBIX CpeAcTB noayuyarensiMu B pamkax CbII ¢
yka3zanueM banka [lonyuarens u3 cnucka ygyactHukos CBII.
3.7. bank umeet npaBo oTka3aTh KilneHTy B 0ka3aHUM Y CIIyTU B C1y4ae HEBBIIOIHEHUS YCIOBH,
yKazaHHbIX B 1. 3.3., 3.5. YcioBuii, a Takke B Cily4ae, €CIIM 3alpeT WIM OTrPaHUYEHHE Ha
MIPOBEJICHUE Olepalnuii yctaHoBleHbl bankom OtnpaBurens w/wim bankom [lonygarens u/mmu
3aKkoHoJiaTenbcTBOM Poccuiickoit denepanuu.
3.8. bank umeer npaso otka3aTh KiueHTy B oka3aHuu Y CIyru B OJHOCTOPOHHEM MOpsAKe U 0€3
O0OBSICHEHUs NPUYMH, B TOM YHUCIIE B ciy4ae BbIsBIEeHHUs onepaiuii KiueHra, copepkamux B
COOTBETCTBUU C HOPMAaTHUBHBIMM IPAaBOBBIMU akTamMu banHka Poccum mnpu3Haku HEOOBIYHBIX
olepanui, onepauuii, CBI3aHHbIX C OCYIIECTBICHUEM IPEANPUHUMATEIBCKON NesTeIbHOCTH (3a
UCKJTFOUEHHEM OCYIIECTBICHHS AeATEIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHON PETUCTpaIiH
B KQ4€CTBE MHAMBUYAJILHOTO ITPEAIIPUHUMATEIIS, ECJIA BEACHUE IaHHBIX BUIOB IEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAlMd B KaueCTBE HHAUBUAYAIBHOIO MpEeaNpUHUMATENS B
COOTBETCTBUM ¢ (eiepabHBIMU 3aKOHAMH, PETYIUPYIOLIUMH BEJICHHE COOTBETCTBYIOLINX BUI0B
JESTEIbHOCTH) MJIM YacTHON NMPAKTHKHU JUOO0 omeparuii, HeCylMuX pernyTalMOHHbIE PUCKH AJIs
banka, a Taxxe, eciii y baHka BO3HUKIM MOAO3PEHUS B TOM, YTO ONEPALUS OCYLIECTBISETCS C
HapylIeHreM TpeboBaHUil 3akoHoaTenbcTBa Poccuiickoit denepanui.
3.9. IlpenocraBnenue YcCiyru OCYLIECTBISIETCS B COOTBETCTBUU C YCTaHOBJIEHHBIMM baHkoM
Tapudamu u JlIumuramu nepesoaa.
3.10. Ycayra cunraercst okazaHHOM bankoM KimeHTy B MOMEHT HacTyIUIeHHs O€30T3BIBHOCTH
IlepeBona B COOTBETCTBHHM C 3aKOHOAATENIbCTBOM Poccniickoit denepanun.
3.11. Ornpasnenue cpencts llomyuaTento nepeBosa NO OKa3aHHOM yCIyre IpPOU3BOIUTCS
MOMEHTaJIbHO, IPU 3TOM CPOK 3auMCIEHMsI MOXKET 3aBuceTh oT banka I[lomyuaTens.
3.12. baHk He HeceT OTBETCTBEHHOCTH B CilydasiX, Korja 3auucieHue cpeacts llomyuarento
NepeBojia OCYUIECTBIEHO C HapyIIEHUSMU CPOKOB M HHBIX TpeOOBaHMM, YCTAHOBJIEHHBIX
3akoHoAarenbcTBoM Poccuiickoit denepannn no BuHe Apyrux ydactHukos CBII.
3.13. baHk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, nomyuieHHble Kinuentom npu odopMieHUH
yCIIyT B MOMEHT BBOJia MapameTpoB Onepanuu 1 npuseAmune kK [lepeBoay 1€HEXKHBIX CPEACTB B
HekoppekTHOM CyMMe nepeBoja WM M0 HEKOPPEKTHBIM PEKBU3UTaM. B yka3zaHHBIX cilydasx
VYcenyra cuntaercsa okazanHoi bankom Knnenrty Hagiexamum oopazom.
3.14. bank He HeceT OTBETCTBEHHOCTH 3a JII00bIE MOCIEACTBUSA, B TOM 4Hcie, YObITkH Kinenra,
cBs3aHHble ¢ HecooOmennem Knuentom banky 06 m3menenun (yrepe) Homepa moOumbHOTO
tenepona Knuenra.
3.15. Ecnu nHOE HE nmpelyCMOTPEHO 3aKOHOM WJIM MHBIMU HOPMATHUBHBIMM aKkTaMu, baHk HU ITpu
KaKUX OOCTOSATENIbCTBAX HE HECET OTBETCTBEHHOCTH 3a JI00ble oHeceHHble KitneHToM yOBITKH,
CBSI3aHHBIE C UCII0JIb30BAHUEM MJIM HEBO3MOXKHOCTBIO McIoib30BaHus (pyHkiuonana CBIIL.



3.16. OtnpaBuTenp nepeBosia UMEET BO3MOKHOCTbh OTKa3aThCs OT MOJYYECHHUs YCIYTH B JIHOOOH
MOMEHT /10 HACTyIUIeHHs 0e30T3bIBHOCTH llepeBoja B COOTBETCTBMM C 3aKOHOJATEIBLCTBOM
Poccuiickoit ®enepaunu. [Ipu 3tom [lepeBoa AEHEKHBIX CPEACTB HE Mpou3BoauTcs, Komuccus
HE B3UMaETCsl.



4. YCJIOBUSA OKA3ZAHUA YCJIYT'U.

4.1. bank npenocrasiser OTOpPaBUTENIO MEPEBOJA BO3MOXKXHOCTh IMOJb30BAHUS Y CIYTOW MpPHU
yciioBuu, 4to bank ornpasurens u bank nonyuarens siBisitorcst yuactHukamu CBII. B xauectse
uaeHtudukatopa Homepa OaHkoBckoro cueta [lomydarens mepeBoja, OTKpbiToro B banke,
ucnoib3yercst ero Homep MobunpHOTO TenedoHa.
4.2. KnueHT yka3bpiBaeT/BbIOMpaeT mapameTpbl Omepanuu, B COOTBETCTBHHM C KOTOphIM baHk
JIOJKEH 0Ka3aTh YCIyry, a UMEHHO:

— Homep O6aHKOBcKOro cyera OTmpaBUTENs IEPEBOA;

— HoMmep mobmibHOTO Tenedona [lonydarens nepeBosa;

— CyMMY mepeBoja B pyOIsix;

— UHBIE IApaMETPbl, €CJIU OHHU 3arpolleHbl baHKoM.
4.3. 3a cosepuienue Omnepanuit ¢ ucnons3zoBanueMm CBII bankom B3umaercs Kommuccus.
Undopmanusa o pasmepe Komuccuu 3a coBepuieHue yka3zaHHbIX Omepanuii conepkurcs B
Tapudax, pazmenieHHbIX Ha caiite banka B cetn MuTepHeT no agpecy www.creditural.ru.
4.4. Jlumutel Ha coBepiieHue Onepanuii NpeaycCMOTPEHbI JACHCTBYIONIUM 3aKOHOJATEIbCTBOM
Poccniickoit @enepanuu. bank 1o CBOEMYy YCMOTPEHMIO MOKET YCTAHABIMBATH JIMMUTBHI HA
copepiienre Onepanuii (pa3oBbIiA/CyTOUHBINA/MECSUHBIN JIUMHUT).
4.5. KiueHT ocylIecTBIIsIET MPOBEpKy mapamerpoB llepeBoga, B TOM dHCIEe KOPPEKTHOCTH
ykazanusa Homepa moGunbHOro tenedona nomxydarens, Cymmsl epeBojaa u pacuera Komuccuu,
U MOATBEPK/IAET CBOE KEJIAHUE MOJIYYUTh Y CIYry C IapaMeTpaMH, BbIBEICHHBIMU Ha 3KPAHHOMN
dopme, myrem HaxkaTuss Ha KHoOmKy «OtmpaBuTh». [lpu sTomM (paza B KaBbIUKAX MOXKET
OTJIMYAThCS OT YKa3aHHOI'O TEKCTa, HO ObITh AHAJIOTUYHA IO CMBICITY.
4.6. bank Ha OCHOBaHMM MapaMeTPOB, yKa3zaHHBIX KiMeHTOM, OCyIIEeCTBISET UX MPOBEPKY Ha
COOTBETCTBHUE YCIOBUAM pa3fielia 3 U OKa3bIBaeT Y CIyTy.
4.7. KnueHT nmpH COBEpILIEHUH MepeBoia ¢ Hcmoiab3oBaHueM Homepa moOmibHOrO TenedoHa, B
TOM 4Huciie, B ciiydae ecinu Kinent sBisercs [lonyyarenem qeHEXHbBIX CpEACTB, pa3pemaeT banky
npenoctabnaTh banky Poccuu, HCIIK, kpequTHbIM OpraHu3anusM, SBISIOIIUMCS Y YaCTHUKaMU
CBIl, ximentam YuactHukoB CBII (matensInuKy/morydaTesto ¥ MHBIM YYaCTHHKAM PacdeToB)
ceegenus o Knuente, ero Homepe moOunsHoro tenedona, o [lepeBose, a Takke nHhopmaiuio o
BO3MOXHOCTH banka coBepmutsh IlepeBos ¢ ucnonb3oBanuem Homepa MoOminbHOTO TenedoHa B
KadyecTBe HJIeHTH(pHKaTopa HoMepa OaHkoBckoro cuera Kinnenra B banke.
4.8. Knuent cornamaercs noiy4ars ot banka u HCIIK coobuienust u yBenomienus, cBsi3aHHbIE
¢ coBepuienneM Onepannii B pamkax CBII.

S. I3menenne Y CJIOBHIA.
5.1. baHk BripaBe BHOCHUTbh U3MEHEHUS B Y CIIOBUS MIepeBoA0OB ¢ ucrosb3oBanueM CBII B nopsixe,
npexycMmorperHoM JIKBO.



