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1. TepMUHBI U onIpeeSIeHUsI

1.1. AyrenTupukanus — npoueaypa npoBEpPKH, YAOCTOBEPSIONIAs MPAaBOMOYHOCTh coBepuieHus: Onepanuii ¢
ucrnonb3oBaHneM KaHanoB ymaneHHOro noctymna. baHk ocymiecTBisieT AyTEeHTH()HUKAIUIO B CIEIYIOIIEM
MOPSIIKE:

1.1.1. B Cucreme «KYB-Direct» u «kKYB-Mobile» — o [Taponto noctyna k cucreme «KYb-Directy;

1.1.2. B bankomarax, repmunanax — o [IMH-koxy.

BaHkoM MOKET OCYIIECTBIATHCS JOMOTHUTENbHAS AYTEHTU(DUKAIUS ¢ IPUMEHEHUEM OJIHOPA30BBIX MApOJIEH,
HanpaiieHHbIX bankoMm B CooOmiennu Ha Homep mo6unbHoro Tenedona Knuenra;

1.1.3. B uH(pOpMaIIMOHHBIX KHOCKaX — IO OJHOPAa30BOMY IapoJro, HanpasieHHoMy bankom B CooOmiennu Ha
Homep mobunwsHoro Tenedona Knuenra.

1.2. Bank — «Kpeautr Ypan bank» (AKuoHepHOE OOIIECTBO), NCHCTBYIONIEE HA OCHOBAaHWUHU T€HEPAIBHOMN
JIMIIEH3UH Ha OCYIIECTBIIeHHE OaHKOBCKUX oneparuii No2584, peinanHoi 15 centsiops 2015 roga LlenTpaabHbIM
6ankom Poccwuiickoit denepanuu.

1.3. bankoBckas kapra (Kapra) — muiactukoBast kapta, sMutupyemas bankom u ucrnosiszyemas Kiinentom s
oriatel ToBapoB U ycnyr, noiydenust ¢ TKC (Buecenus Ha TKC) HAIMYHBIX AEHEXKHBIX CPEACTB, a TAKKE Kak
CPEJICTBO JJIsi COCTABJICHHUS PACUETHBIX M MHBIX JIOKYMEHTOB, MOJUIeXalux orare 3a cuer Kimenra. Kapra
SBIISICTCS DJIEKTPOHHBIM HOCHUTEJIEM HH(OPMAINH, HCIIOJIB3YEMbIM B COCTaBe DJIEKTPOHHOTO CPECTBA TIATEkKA.
1.4. bankomaTt — 3JICKTPOHHBIN MPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, MPEIHA3HAYCHHBIM JIsI COBEPIICHUS
Knuentom Onepauumii no npunaanexamum emy TKC 6e3 yuacTus ynosHoMo4eHHOro paboTHHKa baHka.

1.5. Be3or3biBHOCTH IlepeBona JeHe:KHBIX CpeacTB - xapakTtepuctuka llepeBojga AEHEXHBIX CPENCTB,
0003HayaroImas OTCYTCTBHE WIJIM TPEKPAlICeHHe BO3MOXXHOCTH OT3bIBa PacmopspkeHHs 00 OCYyIIECTBICHHH
[lepeBoaa neHEKHBIX CPEACTB B ONIPENEIECHHBI MOMEHT BPEMEHHU.

1.6. BesycuaoBHocTh IlepeBoga eHe:XXHBIX cpeacTB - xapakTepuctuka [lepeBona JEHEKHBIX CPEJACTB,
0003HaYaoIast OTCYTCTBHUE YCIOBUMN HITM BBITIOJIHEHUE BCEX YCIOBUH JUisd ocyiiecTBiIeHus [lepeBona neHexHbIx
CPEICTB B OIIPE/ICTICHHBI MOMEHT BPEMEHH.

1.7. Benepunmnapusiii Baagesen — GuU3NUECKOe JTUIO, KOTOPOE MPSMO WM KOCBEHHO MMEET BO3MOXKHOCTh
KOHTPOJIMPOBATh AeicTBus Kinenra.

1.8. Bkaan — neHexublie cpeactsa B Baimtore Poccuiickoit @enepaiuu, pasmenieHubie Bkinaaunkom B banke Ha
onpeneraeHHbIN cpok nmocpeactsom [lepeBoaa co Cuera Bkiaaurka, B TOM YUCi€ JOTOIHUTEILHO BHECEHHBIE BO
Bxknan B citydae, ecinu 3TO peAyCMOTPEHO Y CIIOBUSIMU BKJIaJA.

1.9. Bknaguuk — KinueHt, Ha umsa koToporo B banke oTkpeiT CUer o BKIay.

1.10. Beirogonpuodperaresb - JIULO, K BBITOJE KOTOPOro ACHCTBYET KJIMEHT MPU MPOBEIECHUU Ollepaluil C
JICHEKHBIMH CPEICTBAMHU W HMHBIM HMMYIIECTBOM IO OCHOBAaHMSM, TMPEIYCMOTPEHHBIM JICHCTBYIOIINM
3aKOHOJATeNbCTBOM PO,

1.11. JaTa coBepuienus onepamum — gata cosepuienust Knmuenrom Oneparuu ¢ ucrnoib3oBanrueM KapTel wim
apyroro OCII mo omaTe TOBapoOB/YCIYr W/WIM TOJTYYE€HUIO/BHECEHHIO HAIWYHBIX JCHEKHBIX CPEACTB CO
Cuera/na Cuer, IlepeBony neHexHBIX cpencTB. JlaTa cOBEpIICHHS Olepalid MOKET He coBmaaarh ¢ Jlarou
crniMcaHus/3auncienus cpeacts co Cuera/na Cuer.

1.12. laTa cnucaHus/3a4uCJIeHUs CPE/ICTB €O cUeTa/Ha cueT — JaTa oTpaxeHus: cyMMbl Onepanuu no Cuety
Knuenta. CooTBeTCTBYeT aare, cleAyrolleil 3a JHEM MOCTyIUieHHs B baHK MOKyMEHTOB (B TOM YHCIE B
ANIEKTPOHHOM  BHJIE), TOATBEpXAAalOIKX coBepiieHne KimenTtom coorBercTByrommx Omnepanuii ¢
ucronb3oBaHueM KapT wuiam  aHHynupyroumx nOpoBeneHHble paHee Omnepauun mno Cuery. [lata
cnucanusi/3aurcienus cpeacts co Cuera/na Cuer MoXKeT He coBIaAaTh ¢ J[atoil coBepilieHus onepanuu.

1.13. JleiicTBylomee 3aKOHOAATEJbCTBO — JICHCTBYIOIIME HOPMAaTHBHBIE IpaBOBble akThl Poccuiickoi
@denepan, a UMEHHO: 3aKOHBI, MOJ3aKOHHBIE AKThl, paTU(ULHPOBAHHBIE MEXIYHAPOJHBIE JOTOBOPHI U
COTJIAIlICHHUS.

1.14. ToroBop BKJIaga — 10roBop 6ankoBckoro Bkiaga, ctopoHaMu o KoTopoMy siBiisiioTcst bank u Bkiiaguuk,
3akmoueHHbI B pamkax JIKBO, mo xotopomy bank 00s3yercs BO3BpaTHUTh CcymMMy BKiaga W BBILIATHTH
MIPOLIEHTHI HA HEE Ha YCIIOBUX U B MOPAIKE, MPEAYyCMOTPEHHBIX J[oroBopom BKJIaaa.

1.15. loroBop KoMIJIEKCHOr0 0aHKOBCKOro obcay:xkuBanus (IKBO) — HacTosmuii 70roBop, 3aKIF0YEHHBIN
Mexnay Knuentom n bankom nocpenctsom akmenta bankom npennoxkenns (odeptor) Kinuenra, opopmiaeHHOTO
3asBnenueM Kinenra.



1.16. 3anoxeHHOCTHL — J000€ JEeHEKHOE oOs3arenbcTBO Kimmenta mepen bankom, BO3HHKINEE TIpH
WCIIOJIHEHUH HACTOSIILEr0 AOI0BOPA, MHBIX I0TOBOPOB, 3aKI0YEHHbIX CTOpOHAaMH, a TaKXKe B COOTBETCTBUU C
JEUCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.
1.17. 3asBnaeHue — mnucbMeHHoe 3asBieHue Kimenta, 3amonHsemoe mo ¢opme banka, siBasiiomeecs
npemioxkenuem (ogeproii) Kimenta banky 3akmounts JIoroBop  KOMILIEKCHOTO  OaHKOBCKOTO
oOCITy>)KuBaHMsI, conaepkaiiee cornacue KimeHTa Ha mpHCOeIMHEHHE K HACTOSIEMY JOTOBOpY, JIMOO MHOE
3agBieHue KimeHTta, BpIpakarollee €ro HaMepeHHe MOJKIIYUTh YCIyry(-u) (B T.4. OTKPBITh CUET/CUET IO
BKJIa/1y), OOIIHE YCIOBUS MPEI0CTaBICHUs KOTOPOH(-b1X) BXxoasT B cocta JIKBO. 3anonnenHoe u moanucaHHoe
KnuenTom 3asBienue sBiasercs HeoTbeMiieMoi yacteio JIKBO.
1.18. Unentudukarop — coueranue uudp, omnpexaensiemoe bankom mpu perucrpaumuu Knumenra B cucreme
«KYB-Directy», MHOTOKpaTHO UCTIOJIB3yeMoe B nanbHeimem 1 Mnentudukannu Knuenra.
1.19. Unentudurkanus — ycraHoBieHue auuHocTy Kirenra rpu cosepiienny uM Onepanuii ¢ UCIOIb30BaHUEM
Kananos yganensnoro pocryna. bank ocymectsiser VneHTudukanuio B ciaelyromeM nopsaKe:
1.19.1. B Cucreme «KYb-Direct» u «KYb-Mobile» — no Unentudukaropy/ Jloruny/ Homepy Kaptsr;
1.19.2. B bankomaTax W HWHBIX TEXHHMYECKHX ycTpolcTBax baHka (B T.4. TepMuHanax, WHGOPMAIIMOHHBIX
KHOCKaX) — 0 pekBu3uTaM KapTel, pacrio3HaBaeMbIM HH()OPMAIIMOHHON CUCTEMOl baHka aBTOMAaTHYECKH.
1.20. Kanaasl yaajaennoro gocryna — Cucrema «KVYbB-Directy, «kKYB-Mobile», opurmansabiii caiit banka
(wwwe.creditural.ru), bBankomarsl banka u uWHbIe TexHHYecKHMe ycTpoiictBa baHka (B T.4. TEepMHUHAJbI,
MH(pOPMAaLMOHHbIE KHOCKH ), UCIIOIb3yeMble [T AUCTAaHIIMOHHOTO COCTABJIECHHUS 3JIEKTPOHHBIX JOKYMEHTOB U X
nepenauu B baHk B COOTBETCTBUM ¢ TEXHUYECKUMHU BO3MOKHOCTSIMH Ka)KJI0T0 KaHaa.
1.21. KauneHT — usnueckoe JauIo, 3aKiovaroniee/3akmtounsiiee ¢ bankom JIKBO.
1.22. KooBoe ¢JI0BO — YHUKAJILHOE CJIOBO, onpeensemMoe KinneHnTom npu 3akiioueHUH HaCTOSIILErO JOI0OBOPA,
cooOuieHHoe banky B 3asBieHun u ucnoiab3zyemoe KiimeHToM 11 co3aaHus U OTIpaBKu B BaHK 31€KTpOHHBIX
JOKYMEHTOB, JUIsl JONOJHUTENbHOW uaeHTudukanuu Kimenrta npu obpamenun B Konrtakr-ueHTp banka 1o
Tenedony.
1.23. Konrakr-ueHTp - noapaszaeicHue banka, ocyiiecTpistoniee KpyriiocyTOuHYIO noaaepkky KinueHnTos no
BOIPOCAM  HCHOJb30BaHUsA OAHKOBCKMX IPOAYKTOB. AJpec 3J1eKTpoHHOM mourhl KoHTakT-1eHTpa:
contact@creditural.ru. Homepa tenedponos Konrakr-tienrpa: +7 3519 248909, +7 3519 248933, a Taxke MHOMA
TenedoH, HoMep KOToporo nosejeH bankom 1o ceenenus Kiimenra nyrem pasmenieHust Ha opUIualIbHOM caiiTe
banka B cetn MuTepHet no aapecy: www.creditural.ru, Ha nHGOpMalMOHHBIX CTEHIAX B OTIeNIeHUAX baHka 1o
obcnyxuBanuio pusnueckux yuil, B Cucreme «KYB-Direct»
1.24. «kKYB-Mobile» - 510 nporpaMMHBIii KOMIUIEKC, TTO3BOJISIFOIIU Hcnonb30BaTh Cuctemy «KYB-Direct» Ha
MOOMIJIBHOM YCTpPOICTBE.
1.25. JlormH — nocienoBaTeabHOCTh CUMBOJIOB, omnpeneisemas KinuenToM npu nojkitoueHun emy CHCTeMbl
«KYB-Direct», MHOrokpaTHO Hcob3yemas B qanbHeineM 1t Mnentudukarmu Kinuenra.
1.26. Hasorosslii pesuaent CIHA — ¢usnueckoe M0, HA KOTOPOE PacCHpOCTPAHIETCS 3aKOHOJATEIbCTBO
CIOA o namoroo6noxxenun HHOCTpaHHbIX cyeToB (FATCA). ®dusnyeckoe MO MOXKET OBITh MPU3HAHO
Hanorossim pesunentom CHIA npu Hanuuuu:

— rpaxaanctBa CIIA (B ToM dncie B ciiyyae HaIM4us IBYX U 0oJiee rpaXk/IaHCTB);

— PpaspeueHus Ha noctosHHoe npedbiBanue B CIIA (kapTouka nocrostHHOro sxutens (popma 1-551 «Green

Cardy);

— (akra «ronrocpouHoro npedsiBanus» Knnenra Ha reppuropun CILIA.
dusnueckoe MO MoXkeT ObITh rpaxkaaHnHoM CIIIA Taxke B ciaydae, €CIM MECTOM €ro POKICHHUS SBISIOTCS
Coenunennsie Llltatel AMepHKH.
1.27. HayioroBblii pe3ugeHT HHOCTPAHHOIO TrOCYJapCcTBa — JIMIO, SBIIIOLIEECS HAJIOrOBBIM PE3HIEHTOM
MHOCTPAHHOTO TOCyIapcTBa (MHOCTPAHHBIX TOCYAApCTB) WM TEPPUTOPUM (TEPPUTOPHIl), WIM JHILO, B
OTHOIIIEHUH KOTOPOI'O €CTh OCHOBAHMS I0JIaraTh, YTO OHO SIBJISIETCS HAJOTOBBIM PE3MAEHTOM HMHOCTPaHHOIO
rocynapctBa (MHOCTPAHHBIX TOCYIapcTB) WU TeppuTopuu (Tepputopuii). CTaTyc HaJOroBOro pe3uIeHTa
MHOCTpaHHOTO rocynapctsa npucanbaercs bankom «KYb» (AO) Knuenty no pesynbratam U3y4eHHs, aHaIU3a
unpopmanuu o HeM. K HanoroBbIM pe3uieHTaM HHOCTPAHHOTO TOCYJapCTBa OTHOCSTCS, B TOM YHCIIE,
Hanorossie pesunents! CIIIA.
1.28. Homep moOuabHoro tesedoHa — Homep Tenedona, ykazaHHbli KimeHToM B 3asBIEHWUW WM WHBIX
JIOKyMEHTax, penocraBieHHbIx Kimentom banky u 3apeructpupoBanHblii B 0a3ze ganHbix banka. CooOrienue,
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HarnpaBieHHoe Ha Homep moOunsHOTO Tenedona / ¢ Homepa moOunbHOTO TenedoHa, CYUTAETCS OTIPABICHHBIM
HerocpeacTBeHHo camoMy (-um) Kinenry (-om).

1.29. O6paboTKa MepCcOHAJBHBIX JAHHBIX — JI000E NelcTBHE (Omeparus) WA COBOKYIMHOCTh JICHCTBHIMA
(oneparuif), coBepIIaeMbIX € HCIIOJIb30BaHUEM CPEJICTB AaBTOMATU3AIIUH WK 0€3 UCTIONIb30BaHUs TAaKUX CPEACTB
C MEepPCOHANTbHBIMU JIAHHBIMH, BKJIIOYas cOOp, 3alKCh, CUCTEMAaTU3allUI0, HAKOIUICHUE, XpaHEHUE, YTOUHEHUE
(oOHOBIIEHME, W3MEHEHHUE), WM3BIECYEHUE, HCIIOJIb30BaHUE, Iepenady (pacnpocTpaHEHHUE, NPENOCTaBIICHUE,
JOCTyI), 00e31MYMBaHUE, OJOKHpPOBaHHUE, yJaJCHHE, YHUUYTOKEHHE NEpCOHANbHBIX AaHHbIX. (OOpaboTka
[IEPCOHANIBHBIX JAaHHBIX OCYLIECTBIIAETCSA B COOTBETCTBUU ¢ PDenepanbHbIM 3akoHOM 0T 27.07.2006 Nel52-D3
“O nepCcoHaANbHBIX JAHHBIX».

1.30. O6cTrosiTe/IbCTBA HENMPEOAOJIMMOM CHJIbI - CTHXUWHBIC OCICTBHS, BOCHHBIC JCUCTBHS, MAaCCOBBIC
Oecropsi iKY, aKThl OPraHOB BJIACTU U APYTUe COOBITUS, OTPAaHUYUBAIOIINE JTNOO MUCKIIOYAIOIINE BO3MOXHOCTh
ucnonuenus JIKbO.

1.31. OBepapadr (TexHHM4YeCKHil) — MPEBBIIICHUE CYMMbl PAacXOAHOH OIepallMd HaJ CYMMOM oOcTaTKa
nenexHbix cpencts Ha TKC Knuenra.

1.32. OxonuarenbHocTh IlepeBoaa neHe:KHbIX cpeAcTB - xapakTtepuctuka llepeBoaa NEHEKHBIX CPEJCTB,
03HAYaroIasi IPEJOCTABIECHUE JIEHEKHBIX CPEACTB [10JIy4aTENI0 CPEACTB B OIIPEIEICHHBI MOMEHT BPEMEHH.
1.33. Oneparop mno IlepeBoay /[eHEe:KHBIX CpeICTB — KpEAUTHAs OpraHu3allMsi, HMEIoIas MpaBO Ha
ocyiectBiaeHue [lepeBona JEHEKHBIX CPEICTB.

1.34. Onepauus — mrobasi omepanusi, MPOBOJUMAsT B COOTBETCTBUHU C JECHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
HACTOSIIIMM JIOTOBOPOM M TpaBwiaMu [lnmaTtexHbIx cucreM (Ipu HEOOXOIMMOCTH), B TOM YHCIE C
ucnons3oBanueM OCII u/unm ero pekBU3UTOB JJIs OIJIATHI, 3aKa3a WM PE3ePBUPOBAHUS TOBAPOB/YCIYT, LIS
noJry4YeHust/BHeceHHUs uin [lepeBoa JeHeKHBIX CPENICTB, BICKYILAs CIIMCAaHUE/3aUNCIICHUE IEHEKHBIX CPE/ICTB
co Cuera/na Cuer.

1.35. lakeTr yecayr — onpeAeneHHbI KOMIUIEKC NMPOAYKTOB M yciyr banka, mpemoctaBnsiemblii Kimenty B
COOTBETCTBHUHU C 3asABJICHHEM Ha YCIOBHSX, ONPEACIICHHBIX HACTOSALIUM JOTOBOPOM.

1.36. ITapoan mocryna k cucreme «KYbB-Direct» (cekperHblii Koa) — u3BecTHas Toinbko KimeHty
MOCIE0BATEIBHOCTh LU(MPOBBIX CHUMBOJOB, cBsi3aHHas ¢ Maentuduxatopom/ Jlorunom/ Homepom KapTsr
Kinuenra, no3possitonasi OHO3HAYHO MPOU3BECTH MPOLEAYPY AyTEHTUDHUKALIUN.

1.37. ITIAJI — nyOnau4HbIe TOJKHOCTHBIE JIUIA, BKIIOYAIOIIUE B ce0s CIeIyIOIINe KaTerOpuu:

— MUIIAJ - uHOcTpaHHOe NYOJMYHBbIE [JOJKHOCTHbIE JHIA — (Qu3nueckue iuna (MHOCTPAHHBIC
rpaXkaaHe), HaxXoIsALIUeCs] UM NpUHUMaeMble Ha oOCiayXuBaHUE BaHKOM, Ha KOTOPBIX BO3JIOKEHO B
HACTOAIIEM BpPEMEHU WM He Ooliee roja Has3aJl HCIOIHEHHE BAXKHBIX T'OCYJApCTBEHHBIX (YHKIH,
JUPEKTOPBI, 3aMECTUTENN JAUPEKTOPOB, YJIEHBI MPABJIECHUS MEXKJIYHAPOIHON OpraHu3aluu, JULA,
BBINOJIHSIOLINE SKBUBAJIEHTHbIE (YHKLIMH.

— PIIIAJI — poccuiickoe my0JMYHOE IOJKHOCTHOE JHIO - (U3NYECKUE ITUIA, HAXOJIIIMECS WU
IpUHUMaeMble Ha 00ciaykuBaHue bankoM, 3ameriaronye (3aHUMAaroIIKe) TOCy1apCTBEHHbIE T0JKHOCTH
Poccuiickoit denepanmu, nomkHocty wieHoB Cosera aupektopoB LleHTpansHoro 6anka Poccuiickoit
®denepannn, TOHKHOCTH (eaepaabHON TOCYJapCTBEHHOM CIIy)KObl, Ha3Haue€HHWE Ha KOTOpPBIE U
O0CBOOOXKJIEHHE OT KOTOpbIX ocymecTsistorcs [Ipesunentom Poccuiickoit  ®Denepanun  win
[TpaButenscTBOM Poccuiickoit deneparuu, nomkaoctu B LlenTpansnom 6anke Poccuiickoit denepanun,
TOCYIapCTBEHHBIX KOPHOpAaUMsIX M HMHBIX OpraHM3alusaX, co3gaHHbIX Poccuiickoil denepauuein Ha
OCHOBaHUU (e/iepalibHbIX 3aKOHOB, BKIIIOUEHHBIE B IEPEUHH JI0JKHOCTEN, onpeneisemble [Ipesnientom
Poccutickoit denepanuu.

K kax0oil U3 yka3aHHBIX KaTerOpuUi OTHOCSTCS TaKKe WIEHBbl ceMeW 3TuX JuL (Cympyru, Omvkaiiiue
POJICTBEHHUKU (pOAUTENH, ACTH, BHYKH, NEAYIIKH, 0aOYIIKH, MOTHOPOJHBIE M HEMONHOPOIHBIE OpaThs U
CEeCTpHl)), U JINLA, CBSI3aHHBIE C MHOCTPAHHBIMH ITyOJUYHBIMU JIOJKHOCTHBIMU JIMLIAMU (TTapTHEPHI 110 Ou3HecCy,
COYYpEAUTENHN, KOHCYJIBTAHTHI U T. I1.).

1.38. [lepeBona nenexubix cpeacts (Ilepeson) — neiictBust banka B pamkax npruMeHseMbIX GopM Oe3HATUYHBIX
pacyeToB M0 IPEJOCTABIECHUIO MIOJIyYaTe0 CPEACTB JEHEKHBIX CPENICTB IUIATEbIINKA.

1.39. IlepconanbHble (aHKeTHbIE) JAaHHbIe — HHpOpMaIMs, OTHOcAmascs K KineHTy B COOTBETCTBHM C
nonoxenusamu GenepanbHoro 3akoHa oT 27.07.2006 Nel152-P3 «O nepcoHATBbHBIX TAHHBIX.

1.40. IIMH-kox — mepcoHaNbHBIN HWAECHTU(PHUKAMOHHBIN HOMeEp, mnpeaocTaBiseMblii bankom Knuenty mis
cosepuieHus Onepanuii ¢ ucnonap3oanneM Kaptel uinn e€ pexsusuros. [IMH-kox nepenaercs mnuno Knuenry



B 3alleYaTaHHOM KOHBEPTE MM BBOAWUTCSA KIIMEHTOM CaMOCTOSITENIBHO M SBIIAETCS QHAJIOIOM IIPOCTAaBJICHHUS
cobcTBeHHOpY4YHOM noanucu Knnenta npu coepuieHnu uM Onepannu ¢ UCHoab30BaHneM KapTsl.

1.41. TInarexuas cucrema — yobast u3 riarexHeix cucreM: VISA International Service Association u
MasterCard Worldwide u unbie IlnaresxHble CHCTEMBI, KOTOPHIE MPU3HAHBI TAKOBHIMH B COOTBETCTBHH C
JEMCTBYIOLMM 3aKOHO/1aTEIbCTBOM.

1.42. IlpaBuja KOMILIEKCHOTO 0aHKOBCKOro oocayxuanusi (IlpaBmiia) — COBOKYIHOCTh JOKYMEHTOB
(BasBnenue, IKBO c¢ npunoxxenusimu, Tapudsl), permaMeHTUPYIOIIKUX MOPSAOK oka3aHus bankom Kimenty
yeayr B pamkax [IKBO, yrBepxkaeHHbIX baHkoM U AeHCTBYIOIIUX C AaThl, YCTAHOBJICHHON baHKOM.

1.43. IlpeacraBuTe b KJIHMEHTA — JIMIO, OCYLIECTBIsIONIee OT MMeHM KimeHTta mpaBa u 00s3aHHOCTH
IOCJEHET0 B CHJIy IIOJIHOMOYHMS, OCHOBAHHOIO Ha JIOBEPEHHOCTH, YKa3aHUU 3aKOHAa JMOO aKTe
YIIOJTHOMOYEHHOI'O Ha TO TOCYJapCTBEHHOI'O OPraHa WM OpraHa MECTHOT'O CAMOYTIPABJICHMUSL.

1.44. PacnopsizkeHue — COBOKYITHOCTh JIeUCcTBUM KilMeHTa, cCoBEpIIeHHBIX TOCpeAcTBOM KaHanoB yganeHHOro
JIOCTYyIa, PEe3YylbTaTOM KOTOPBIX SBISETCS IoJlyyeHUe baHKOM 3iIeKTpoHHOro pacnopsbkeHus Kiuenrta o
ITepeBone nenexnbix cpeactB ¢ TKC KnmenTa mo yka3aHHBIM MM PEKBU3HWTaM, 00 OTKpHITHM Bkiama u
nepeunciennn AeHexkHbx cpeactB ¢ TKC na Cuer mo Bkiany. PacnopsbkeHue MOXeT ObITh OOPMIICHO H
npenocraBieHo Kiuenrom (IIpencraBurenem kinuenta) B bank um Ha OymaxHoM Hocutene. IIpu 3tom
00s13aTeNbHBIM YclIOBHEM Npuema bankom Pacniopspkenus siBisieTcst Hajauuue B PacriopshkeHud, B 9ucie Ipodnx
HEOOXOAUMBIX JUIs €ro UCHoJIHEeHUs bankoM cBeneHuit, coocTBenHopy4yHO# noanucu Kinuenra (Ilpencrasurens
KJIMCHTA).

1.45. Cucrema «KYB-Direct»! — mporpaMMHBIA KOMIUIEKC AMCTAHIMOHHOTO OaHKOBCKOIO o0cIyXKUBaHUS
KnuenTa, obecnieunBaromuii ucronHenne baHkom pacueTHbIX U UHBIX TOKyMEHTOB KilMeHTa, COCTaBIIEHHBIX B
3JIEKTPOHHOM BHJle, npenoctasieHne Knmenty uHdopmamuu o coctosHun CueToB, OTKpBITHIX B bake,
okazaHusg BaHKOM MHBIX YCIIYT MOCPEICTBOM OpPTaHM3ALWHU 3aMIMIIEHHOTO 3JEKTPOHHOTO JOKyMEHTO0OOpOoTa
mexay bankom u Knmentom. Yemyra mnpenocrasisercs Kimenty no ¢axty AyreHTHUKanIMM U JaeT
BO3MOXXHOCTh 0€3 ydacTusi YIOJIHOMOYEHHOro paOoTHHKAa baHka AMCTaHIMOHHO NPOBOJIUTH OaHKOBCKHE
olepanuu.

1.46. CpencrBa pocrynma — nepenaBaemble bankom Kimenty w/wim ycranaBiamBaembie KimeHTOM
camocTrosTenbHo Mnentudukarop, Jlorux, naposs U Apyrue AaHHble, IpeqHa3HaueHHbIe A1 VaenTudukanyuu
u Ayrentudukaimu Kimenra npu ucnonszoBanun Cucremsl «KYb-Directy, «kKYB-Mobiley, apyrux DCII.
1.47. CtopoHbl — coBMecTHO yrnoMuHaemble bank u KiueHr.

1.48. Cuer — cuer, orkpbiBaeMblii bankom Kmumenty B pamkax JIKBO, a takke oTkpeiThiii KimeHty B
COOTBETCTBHUHM C PaHEe 3aKIF0UYEHHBIM ¢ bBaHKOM JOrOBOpOM.

B Tekcre HacTosIIero 10roBopa NpUMEHSIOTCS caeayromiie Buibl C4eToB:

— TKC - texymuii cuetr ¢ ucnoiab3oBaHueM baHkoBCKkoW KapThl, OTKpbIBaeMblii bankom Kimenty npu
saimoueHnd  JIKBO 1mbo OTKpBITBI paHee Ha OCHOBAaHUM JIOTOBOpAa OaHKOBCKOTO cueTa ¢
ucnoib3oBaHueM baHkKOBCkOM KapTbl, Ha KOTOpblii ¢ MomeHTa 3akmoueHus JKBO Oynyr
pacpoCTPaHATHLCS €r0 YCIOBHS;

— Texkymmii cyer — Tekymuil cuer Oe3 HCHOJIB30BaHUS OAHKOBCKOM KapThl, OTKpbIBaeMblii baHKOM
Knuenty npu 3axmouenun IKBO nm16o oTKpBITHIN paHee Ha OCHOBaHUM JIOTOBOpa OAaHKOBCKOT'O CYETa,
Ha KOTOphbIi ¢ MomeHTa 3aKkitoueHus JJKBO 6yayT pacnpocTpaHsaThCs €ro yCIOBHUS;

— «llencuonnbiit» TKC — Texymnii cyet ¢ ucnoab30BaHueM baHKOBCKOM KapThl, OTKpbIBacMblii bankom
Knuenty npu ycnoBuu exxemecsuHoro nepeuncinenus [lencuonnsiM ¢ponnom Poccuiickoit denepannu
rocyznapcTBeHHoOU neHcuu Knuenra B baHk;

— Cuer no BKJIa1y 10 BOcTpe0OBaHNs — OAHKOBCKHUI CUET JJIs yueTa JIEHE)KHBIX CPE/ICTB, pa3MellaeMbIX
BO BKJIaJ1 10 BOCTpeOoBaHMsl, B TOM uncie «[leHcMOHHBIN» BKIaa 70 BOCTPeOOBaHMUS;

— Cudert no BkJIaay — 0aHKOBCKUI CUET Ui yueTa JIeHEeKHBIX cpeacTB Kinenra, pa3meniaemsix Bo Bkian,
B COOTBETCTBUU C JloroBopom BKJana, OTKpeIThIi KinuentoM B banke ¢ ucnonb3zoBanuem Kananos
yaJE€HHOTO JJOCTYTIA.

B pamkax JIKBO Knuenty moryt ObiTh oTKpbITHl TKC B poccuiickux pyomnsx, nomnapax CILA u Espo,

TEKyIIHe cueTa M BKJIAJbl 10 BOCTpeOOBaHUS B poccuiickux pyomsx, momnapax CIIA, EBPO, ¢ynrax

CTEpJIMHTOB, IIBEHIIAPCKUX (paHKaX, KUTAMCKUX IOAHAX, TEKyIIMe cueTa C YCJIOBHEM HauyHCICHHS

! Bee yenoBus HacTosimiero oropopa, [punoxennii k nemy u Tapudul, umetomue otaomenue k Cucreme «KYB-Direct», mpumenumst
k Knmenrawm, ucrosnp3yromum JaHHyIo yciyry (B ToM 4ncie B coctase [lakera ycmyr).
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MIPOLIEHTOB Ha OCTATOK JICHEKHBIX CPEACTB Ha cuere (B BaJlIOTE, NMPEAYCMOTPEHHOW YCIOBUSMHU CUeTa) B
cilyyae, eciy mpefocTaBisieMblid lakeT ycnyr BKIIOYAeT JaHHYIO YCIYTy, a TakKe B HHBIX CIIydasx,
MPEyCMOTPEHHBIX HACTOSIIUM AoroBopoM u/wiu Tapudamu. [lanee mo TekcTy JoroBopa yka3aHHBIE B
HacrosmeM nyHkre TKC, tekymue Cuera u cyera 1o BKJIagaM MPUMEHSIOTCS 1Mo oOummM tepMuHoM Cuer,
€CJIM B TEKCTE JJOroBopa He OyeT ykazano uHoe. KiimeHT, nonydaronuii rocyJapcTBEHHYIO IIEHCHIO, BIIpaBe
caMmocCTosTeNbHO BbIOMpaTh Bua Cuera (B py0uisx), oTkpeiBaeMoro B pamkax JJKBO.
1.49. Tapudbl — cOOpHHMK BHUIOB KOMHUCCHM W WX 3HAYCHUH, NPHUBEACHHBIX B KOJUYCCTBEHHOM W/WIIH
MPOIICHTHOM BBIPAXCHUH, B COOTBETCTBHU C KOTOphIMU KimeHT oruraumBaer ycnyru banka mo Hacrosimemy
JIOTOBOPY W/WJIM UHBIM COTJIAIICHUSIM, 3aKJII0UeHHBIM Mexay Kinuentom u bankom.
1.50. TpancrpaHU4YHBIH NMepeBO/l AeHEKHBIX CPeACTB - IlepeBo/] IEHEKHBIX CPE/ICTB, MPU OCYLIECTBICHUN
KOTOpOTO IUIaTebIIMK JIMOO MOJydyaTesb CPeICTB HaxonuTcs 3a mpeaenamu Poccuiickoit denepauuu, u/vumm
[lepeBon MEHEXHBIX CPEACTB, MPH OCYIIECTBICHWH KOTOPOTO IUIATENIBIIMKA WIM TOJIYy4aTeNs CpeicCTB
00CITy’)KMBaeT MHOCTPAHHBIHN IIEHTPAJIbHBIN (HAIMOHAJIbHBIN) OaHK WJIM MHOCTPAHHBIN OaHK.
1.51. YciaoBusi BKJIaja — yCIOBHSA, Ha KOTOPBIX Pa3MEIIAIOTCS JEHEKHbIE cpeacTBa Ha CUeT 1o BKIIAay: CPOK
Bxuana, npoluieHTHas cTaBKa, MUHMMaJlbHAsl M MaKcUMallbHasi cyMMa Bkitajia u nunble ycnoBus. Y ciaoBUsl BKJIaaa
pa3merniatorcsi bankom Ha oduumanbHoMm caiite banka B cetn WHTepHer mo aapecy: www.creditural.ru, Ha
nH(OPMALIMOHHBIX CTEHIaX B OTAeleHusX banka mo oOcmyxuBanuio (usmueckux aui, B Cucteme «KYb-
Direct».
1.52. JnextponHnoe cpeactno miarexa (ACII) — cpenctBo u/unu crnocod, no3postonue KimeHty coctaBmisTh,
YIIOCTOBEPATH U TepenaBaTh PacnopspkeHus B meisix ocymiecTBieHus [lepeBoaa IeHEXHBIX CPENICTB B paMKax
npuMeHseMbIX (GopM Oe3HaTUYHBIX PAcCueTOB C HCIOJB30BaHHEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TexHoyIoru, B ToM urciie Crucrema «KYB-Directy, anekrponusix HocuTenel nudpopmariiu, BaHKOBCKHUX KapT, a
TaK)K€ UHBIX TEXHUYECKUX YCTPOUCTB.
1.53. «KYB-Info» — uHpOpMaIMOHHBINA CEpBHC, MPEAOCTaBIIEMbIi BaHKOM MOCPEACTBOM HAIPaBICHUSI
Knuenty CooOuienuii.
Cooomenue — SMS-coobmenue, PUSH-yBenmomiienne. PUSH-yBemomiienne — cooOrieHne, mnepeaaBaeMoe
bankom wiu no ununuatuBe banka ¢ ucnonp3zoBanueM ceTu VHTepHET Ha MOOMIBbHOE YcTpoiicTBo Kimnenra c
YCTAaHOBJICHHBIM Ha HEM MOOWJIBHBIM NPWIOKEHHEM baHka WM HHOW MPOTrpaMMOM, MpPerIOoCTaBISIONIEH
TEXHUYECKYI0 BO3MOXHOCTbH JUISl MONydyeHHUs Takoro cooOuieHus. llepedenp AOCTYMHBIX MHYOPMALIMOHHBIX
CEepPBHCOB pa3MeliaeTcs Ha caiite banka B cetn HTepHeT mo aapecy: www.creditural.ru.

2. lIpeamet /loroBopa KOMIJICKCHOTO 0AHKOBCKOI'0 00C/TyKMBAHUSA

2.1. IKBO ompenenser MOpsIoK W oOmmMe yciaoBus mpenoctaBieHus bankoMm KimMeHTy KOMIUIEKCHOTO
06aHKoOBckoro oOcnyxuBanus. Ilpunoxenus, 3asBineHne u Tapudsl SABIAIOTCS HEOTHEMJIIEMON 4YacThIO
HACTOSILETO JI0r0BOpA.

IIpucoenuHenne K 1OroBOpy U, COOTBETCTBEHHO, 3aKkitoueHne JIKbO ocyiecTBiaseTcst B IENIOM U MOJHOCTHIO
MyTeM TMoja4uu COOCTBEHHOpYUHO mnoanucanHoro Knmentom 3asBieHusi. 3asBleHHE, COCTaBIEHHOE B 2-X
9K3eMIUIIpax — Ais Kaxaoil 3 CTOpoH, sBIsSETCS €IWHCTBEHHBIM JOKYMEHTOM, MOJTBEP)KIAIOIIMM (aKT
3aKiroueHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOro o0ciyxuBaHus. I[lepBriii sk3eMIuisip 3asiBI€HUS OCTaeTCs
B banke u sBngercs ocHoBaHueM aisi OOpaOOTKM IMepCOHANbHBIX JaHHBIX KilMeHTa B COOTBETCTBUHU C
TpeboBanusmMu DexnepanpHoro 3akoHa oT 27.07.2006r. Nel52-®3 «O mepcoHaNIbHBIX ITaHHBIX». BTOpoit
AK3EMILIAP 3asABIEHUS ¢ OTMETKON baHka o npunsaTuu nepenaercs Knuenry. ¥Ycinyru, ycinoBus NpeaocTaBIeHUs
U MIOJTy4eHUs! KOTOPBIX He BoLLIM B cocTaB nmpuiiokeHuit k JIKbBO, okassiBatorcs KineHTy Ha OCHOBE OT/AEIBHO
3aKJIr0YaeMbIX npu JTudHoi sBke Knuenra (ero IlpencraBurens) B bank 10roBopoB (cornamieHuit).

2.2. 3akmovenne JIKBO mpow3BoauTCs TONBKO TMPH JHYHOM NpUCyTCTBHHM Jmna (ero IlpemcraButens),
npuobperatomiero mnpasa M o0s3aHHOCTH Kimentra mo ykazanHomy poroBopy. Ilpu 3axmouenun JIKBO
00s13aTeNbHBIM SIBIISIETCA NpeAbsBieHne KimeHToM TOKyMeHTa, YIO0CTOBEPSIOLIEro JUYHOCTh, a TAKXKE MHBIX
JOKYMEHTOB, IlepeuyeHb KOTOPBIX oOmpejaessercs baHKoM B COOTBETCTBUU ¢ TpeOOBaHHUSIMHU JIEHCTBYIOIIETO
3aKOHOJATENhCTBA, HOPMAaTUBHBIX akTOB banka Poccun u HacTtosmmM JOrOBOPOM, HEOOXOAMMBIX JJIst
uaeHTuukanuu Kimenra B COOTBETCTBHHM € 3aKOHOAATENbCTBOM P®D. JIoKyMeHT, y10CTOBEPSIOLINMA JTHUYHOCTB,
B TOCTEAYIIEeM TpenocTaBisiercs KiameHToM mpu ocymiecTBiIeHUU Ir000i Omeparuu, MpOBOIUMON TPHU
JIMYHOM y4YacTUU COTpYyIHUKA baHka, B TOM 4mcie nmojydyeHre yciIyr HHPOPMAIMOHHOTO U KOHCYJIbTAlHOHHOTO
xapakrepa. B ciyuae ecniu KimenTy Bbiiana kapta «OIeKTpoHHas cOeperaTtefibHas KHUKKa», €€ IPelbsBICHIE

7


http://www.creditural.ru/
http://www.creditural.ru/

obOs3atennbHO Tpu  TmpoBeneHnn Omeparuit mo  Cueram. Kpome Toro, mpeabsBiICHHE JTOKYMEHTA,
YIIOCTOBEPSIOLIETO JMYHOCTh, MOXKET IOTpeOOBaTbcs NpU OIUIaTe TOBAapOB M YCIYr B TepMHUHAJaX,
YCTAQHOBJICHHBIX B IPEANPUATHIX TOProBiu/cepsl yciayr. B ciydae 3aMeHbl TOKYMEHTa, yIOCTOBEPSIOLIETO
JMYHOCTH, U3MeHeHus [lepcoHanbHbIX (AHKETHBIX) TAaHHBIX, TAKUX KaK (paMUIns, UMs1, OTYECTBO (TIPU HATUYHH),
aZipec MecTa JKUTENbCTBa (perucrpauuu), Homepa TenedoHoB (3a uckiaroueHueM Homepa MoOHIBHOrO
tenedoHa), Homep (pakca, TOYTOBBIHN aapec, aapec SIEKTPOHHOM OYTHI ¥ MHBIE TaHHbIe, KineHT n3Bemaet bank
B TeueHue 30 (TpuanaTv) AHEH C AaThl COOTBETCTBYIONMX M3MeHeHH. OO0 m3MeHnennn Homepa mMoOMIIBHOTO
tenedona Knuent uzBemaer bank B Teuenue 3 (Tpex) pabouymx gHEH ¢ naTel M3MEHEHHs. B ciydae ecnu
MPUIIOKEHUAMH K HACTOSIILIEMY JOTOBOPY M/WJIN JEHCTBYIOIINM 3aKOHOIaTEIbCTBOM YCTAHOBJIEH HHON CPOK JUIS
yBenomisieHust Knuentom banka 00 m3meHenuu IlepcoHanbHBIX (QHKETHBIX) JaHHBIX, HMPEUMYIIECTBEHHOE
neiicteue uMeroT ycnoBus npuiokennit Kk JIKBO w/unm  aeicTByromiee 3akOHOAATENbCTBO. B cirydae
HenonyueHus: bankom ot Knnenra yBenomienus o6 nsmenenuu [lepcoHanbHBIX (AaHKETHBIX ) JAHHBIX B TEUCHHE
12 (nBeHanuaTH) MeECSLEB C MOMEHTAa COOTBETCTBYIOILETO MPEIbIIYLIEro yBEIOMJIEHHs WIM IEepBUYHOM
uaentudukanu Knuenra, bank cuntaer moaTBepkaeHHON HHPOpMaIuio, npeaocTaBieHHyo Kimentom panee.
TpeGoBanust K JOKyMEHTaM, HEOOXOIMMBIM JUIs 3aKitoyeHus JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO
00CITy>)KUBaHMsI, @ TAK)KE MX TIEpEUEHb ONpeesieHbl B MPMIIokeHUH Nel K HacCTOsIIEMY JOTOBOPY.

2.3. IlopsAiok mpeaocTaBIeHUs YCITYT.

2.3.1. O6cnyxuBanue B pamkax [lakera ycuyr.

VYcenyru, Bxogsimue B yKazaHHbIN B 3asBienuu [laker ycnyr, npenocrasistorcs bankoM komiiekcHo. KnueHnr
BIIPaBE BOCIOJIB30BATHCS JIIO00H YCIIyroi, BXOIsIIed B cOCTaB yka3aHHOro B 3asBieHuu [lakera ycmyr u
npenocraBisgeMoil B cooTBercTBUM ¢ ycnoBusmMu JIKBO w/mnm  oTnenpHO 3aKIFOYEHHBIX JOTOBOPOB
(cornmamenuii). Jlonyckaercs uckitoueHue ycayr u3 Ilakera ycinyr Ha ocHoBaHuM 3asBiieHus: Knuenrta (0o B
COOTBETCTBUM C YCJIOBHMSIMU IIPEJOCTABJIECHUS IAKETHOrO OOCIyXHBaHMsA) O€3 M3MEHEHUs IUIaThl 3a
npenocraBieHHblii [laker ycmyr, ycraHoBnennoit Tapudamu. IIpenocraBnenme banmkom ycnyr Kimenty
HauMHaeTcs He Io3JHee IHs, cienyromero 3a aHeMm 3awitoueHus JIKBO (mbo mnonkimrodeHus yciayru
JUCTAHLIMOHHO WJIM Ha OCHOBaHWM OTJEJIBbHOIO 3asIBJICHMS), U 3aKAHUMBAETCS OJIHOBPEMEHHO C OKOHYaHHEM
JeWCTBUS HACTOALIETO JJOroBopa (J1M00 He Mo3[aHee AHs, CIEAYIOLIEro 3a AHeM noaauu B baHk 3asBineHus o0
OTKa3e OT Kakoi-mubo yCiIyru), 3a UCKIIOYEHHEM CIy4aeB IMPUOCTAHOBICHHS OKa3aHUs YCIYT,
IIPEyCMOTPEHHBIX HACTOSIUM JOIOBOPOM U JIeHCTBYIOIMM 3aKOHOAATEIbCTBOM.

Knuenty npenocrasiserca BO3MOXHOCTb 110AaTh B baHk 3asBieHre 00 u3MeHeHUH npegocraBieHHoro [lakera
ycayr Ha uHOW. IlomaBas ykazanHoe 3asBieHue o0 u3meHeHuu Ilakera ycayr, KinmeHt cornamaercs c
M3MEHEHHEM pa3Mepa IUIaThl 3a IPEIOCTABICHHBIE YCIYrd B COOTBETCTBUHU C JECHCTBYIOIIMMHU Ha MOMEHT
ykazaHHOro usmenenus Tapudamu.

CoctaB ycayr, BKJIIOYEHHBIX B COOTBeTCTByromue IlakeTel yciyr, pa3Mep eXeMecsyHOW IulaThl 3a
IIpeJIoCTaBlIeHHbIE YCIyru yTBepkaatoTcs [IpaBnenuem banka u my6nukyrotcs Ha caiite banka B cetn MHTepHeT
no azxpecy: Www.creditural.ru u/wim Ha UHQOPMAIMOHHBIX CTCHIAX B OTACICHUSAX baHka 1Mo 00CTyXKHBaHUIO
¢usnyeckux aui. baHk MOXeT B OJHOCTOPOHHEM HOpsAKe Mpekpamath jaeiicteue IlakeToB yciyr, BBOIUTH B
neiicrBue HOBbIe [1akeThl yciyr, M3MEHSTh COCTaB YCIIyT, BXxoaaumx B [lakersl yciyr, a Taxoke Tapudsi.

OTka3 oT noxydeHus yciyr B pamkax [lakera yciayr opopmisieTcs COOTBETCTBYIOIIUM 3asiBieHueM KinenTa,
nonanHbiM JguuHO Knmentom (nmmubo IlpeacraBurenem) B bank. YkazaHHBIM OTKa3 He BiedeT 3a coOOi
pacropxkenue JIKBO. B cnydae oTkaza ot oOcnyxuBaHus B pamkax Ilakera ycayr obciayxuBaHue KIMEHTa B
JaJIbHENIIIEM OCYLIECTBIISIETCS B MOPAJKE, IPETYCMOTPEHHOM HACTOSIIIUM JJOTOBOPOM.

2.3.2. O6cnyxuBanue 6e3 npuodbperenus [lakera ycayr.

B cnyuae ecniu Knmuentom He BbiOpaH [TakeT yciiyr, B COOTBETCTBUU C HACTOSIIIIUM JOTOBOpOoM baHk oka3bIBaeT
Knuenty moOble ycnyru, mnpenocraBiseMble B cooTBeTcTBUM ¢ ycioBusmMu JIKBO w/mmm otaensHO
3aKJIFOUYEHHBIX JOrOBOPOB (COTJAllleHui), B COOTBETCTBUH C ycTaHOBIeHHbIMU B banke Tapudamu. B ciayqae
€CITH MOJTyYeHHEe KaKUX-JIN0O0 ycIyr He ObUI0 0TMeueHO B 3asiBiieHuH npu 3akiatodenuu JIKbO, atu yciyru Mmoryt
ObITh MoydeHsl KireHToM Ha ocHOBaHuM JWYHO (7100 uepe3 IlpencraBurens) nogaHnubix B baHk 3asBieHuit
m100 TUCTaHIMOHHO (TpH Hanuuuu B banke TexHHueckoil Bo3MoxHOCTH). IIpenocraBienune bankom yciyr
Knuenty HaunHaeTcs He To3Hee JTHS, cleayromero 3a aaem 3akmtoueHus JJKbO (mmbo moaximrodeHus yeuayru
JMCTAHIIMOHHO WJIM Ha OCHOBAHUM OTJIENBHOTO 3asiBICHUS), U 3aKaHUMBACTCS OJHOBPEMEHHO C OKOHYAHHUEM
JeMCTBUS HACTOSIIEro JoroBopa (J1ub0 He Mo3aHee JIHS, CIEAYIOIIEro 3a JHeM nojaud B baHk 3asBieHus oo
OTKa3e OT Kakoi-mubo yciyru), 3a UCKIIOUYEHHEM CJIy4aeB IPUOCTAHOBJICHUS OKa3aHUS  YCIYT,
MPEeyCMOTPEHHBIX HACTOSIIIIUM JOTOBOPOM U J{eHCTBYIOIINM 3aKOHOJATEIbCTBOM.
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Kimentsl, He BeiOpaBmue [laker ycnyr npu 3akmodeHuu [IKBO, moryt B nmepuon neiictBust JIKBO cnenarts
COOTBETCTBYIOIINK BHIOOp, O YeM M3BECTUTHh baHK myTeMm mojauu 3asiBieHus audHo (mubo [IpencraBurenem).
[lonaBas ykazanHoe 3asBieHue, KiMeHT cornamaercs ¢ U3MEHEHHEM pa3Mepa IJIaThl 3a MPeIOoCTaBICHHBIE
YCIIYTH B COOTBETCTBUU C ICHCTBYIOIIMMH Ha MOMEHT yKa3aHHOTO u3MeHeHus Tapudamu.
2.4. Oka3zanue 0ankoBckux ycnyr B pamkax JIKBO ocymiecTBisiercss baHkoM B COOTBETCTBHM C 3asiBICHHEM,
OOuMH yCIOBUSIMH TIPEIOCTABICHUSI COOTBETCTBYIOIIETO OAHKOBCKOTO MPOAyKTa (mpritoskeHust NeNe2-8 k
HacTosAlemMy Jnoroopy) u Tapudamu banka, npedicTByrommmu B Jary ocyuiectBieHus Ormnepaiuu
(mpenocTaBieHMs YCIYTH), €CIIM NHOE HE MPEAYCMOTPEHO HACTOSILIMM JOIOBOPOM M IPUIIOKEHUSAMU K HEMY.
Tapudsr nyonukyroTcst Ha caiite banka B cetn MuTepHer mo aapecy: wWww.creditural.ru, pasmeriatorcst Ha
MH(OPMAIMOHHBIX CTEHAaX B OT/AeIeHUAX baHka mo o0CIyKHBaHUIO (PU3UUECKUX JIHII.
2.5. B ciiydae ecniu Ha moMeHT 3akitouenus JJKbO mexay Knuentom n bankom panee ObUTH 3aKIFOYEHBI OJTUH
WM HECKOJIBKO JJOTOBOPOB O MPENOCTAaBICHNHN yCiIyT, O0Iue ycioBUs NPEeA0CTaBICHHsI KOTOPBIX BKIIOUYEHBI B
JKBO, KnueHT cornamaercs ¢ TeM, 4TO paHee 3akiItoueHHbIH (-¢) JloroBop (-bI) cunTaercs (-10TCs) K3MEHEHHBIM
(-n) ¢ narer 3akrouenus JJKBO. [leiicTBue 1OroBopoB (COralieHuii) Ha OKa3aHUE YCIyr, HE BKIFOUCHHBIX B
JKBO, npu 3akmouennu JIKBO He npekpaimmaercs, eciau KiueHT npu 3ToM He 3aBUIT 00 UX PACTOPKEHUU.
2.6. bank aknenryer npeioxkenue Knuenra banky 3axmounts IKBO, odopmiienHoe 3asBiennem Kimenra,
IpyH 3TOM aKUenToM co cTopoHbl baHka sBisercss mnoamucanue 3asBieHHUs COTPyAHHKOM banka,
YIOJTHOMOYEHHBIM Ha COBEPILIEHUE YKa3aHHOIO JEHCTBHUSL.
2.7. B cootBerctBum ¢ 1.1 c1.450 I'pakmanckoro koaekca Poccuiickoit @enepanuun CTOPOHBI TOTOBOPHIIKCH,
4yT10 baHk MMeeT NpaBo B OJHOCTOPOHHEM MOPSAKE U3MEHATh U JOTOIHSTh:

— HACTOSIUIMU JOTOBOP;

— MPUIOXKEHUS K HACTOSLIEMY J0rOBOPY, B TOM YHCJIE KOJUYECTBO U COCTaB IPUIIOKEHUM;

— Tapudsr.
2.8. baHk He BBIJIAYMBACT MPOLEHTHI 32 TOJIH30BAHUE JACHEKHBIMH cpeacTBamu, Haxomsmumucst Ha TKC u
Texymux cuerax Knuenra, 3a uckmouenuem «llencuonnpix» TKC u Tekymux cueToB ¢ yCIOBHEM HAUUCICHUS
IIPOLIEHTOB Ha OCTAaTOK JEHEKHBIX CpeAcTB. baHK BbIIUIAYMBAET NPOLEHTHI 3a IOJb30BAHUE JACHEKHBIMU
CpeICTBaMH, HaxOIALIMMKCS Ha BKIaje 10 BocTpeOoBaHus (B ToM uucie «lleHCHOHHBI» BKIaa 0
BOCTpEeOOBaHMS), IPU ITOM pa3Mep MPOILICHTOB, BhIILIAYMBAaEMbIX KIIMEHTY, MOXKET ObITh M3MEHEH (YBEIHUYEH
WIM YMEHbILIEH, U3MEHEH MOPAJOK HAYUCICHUS MPOIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSIKE B TEUCHHE
CpOKa JAeMCTBHSI HACTOSILETO JOrOBOPA.
2.9. YBenomuienue Knmenrta o0 M3MEHEHUSX, MPEAYCMOTPEeHHBIX myHKTamu 2.3.1., 2.7. m 2.8. HacTosmero
J0TOBOpa, Mpou3BoauTCs baHKOM B MOpsIKE M CPOKH, MIPEyCMOTPEHHBIE pa3/iesioM 6 HACTOSIIEro JOroBopa,
€ClIi B TEKCTe NPWIOKEHUN K HACTOAILEMYy JOroBopy He OyJeT yka3aHo HHOe uiu JlefcTByromuMm
3aKOHOJATEILCTBOM HE OyAyT MPETyCMOTPEHBI IpyTHe CPOKH U MOPSAAOK A yBeaomieHus: Knuenrta bankom.

3. [IpaBa u o6s13anHOCTH CTOpPOH
3.1. bank umeer npaso:
3.1.1. Ortka3zarp KimeHTy B 3aKJIFOY€HUH HACTOSIIETO JOTOBOpA B CIydasX, MPEeIyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOAATEIBCTBOM.
3.1.2. TpeboBatb ot KnreHTa B mICbMEHHOM BHUJIE TPEAOCTABICHUS HH(POPMAIIH U JOKYMEHTOB, HEOOXOTMBIX
11 IpoBeieHus] baHkoM MeponpusaTHil B LIETAX BHIMOIHEHUS TpeboBaHuii PeepaabHOro 3akoHa OT 7 aBrycra
2001r. Ne115-®3 «O npoTuBOAECHCTBUH JIeraau3aluy (OTMBIBAHUIO) JOX0JI0B, TOJYYEHHBIX IPECTYIHBIX IIyTEM,
U (uHAHCHpOBaHUIO TeppopusMay (nanee denepanbHbiii 3akoH Ne 115-03) u HOopMmaTuBHBIX akTOB banka
Poccuu, Takux Kak:

— wunentudukanus Kinuenta, [IpeacraBureneil knuenra, Beirononpuobperareneii;

— oOHoBnenue cenenuit o Knuenre, [IpencraBurensx KIHeHTa;

— BeiBienue UITJI, PITJJI, benedunnapHbix BIagenbiieB U JIUIl, C HUIMH CBS3aHHBIX WIN SIBISTFOIIUXCS

UX POJICTBEHHUKAMU;

— PacKpbITHE CMBICIA MPOBOAUMBIX Orepanuii U CAEIOK;

— JIpyrue MeponpusTus, NPeAyCMOTPEHHBIE 3aKOHOM.
3.1.3. Otka3zatb B BbIodHeHUU Pacnopstkenus Knuenta o coBepumiennu Omnepauuu, 1mo kotopoil Kinmenrom
(ITpencraButenem KiuEHTa) HE MPEACTABICHBI TOKYMEHTbI, HEOOXOAMMBIE JJIS BBIIOJHEHUS MEPOIPHUSITHH,
yKa3zaHHbIX B 1.3.1.2. HacTosIIero AOroBopa, a TaKKe B CIydyae, €ClIM y COTPYIHUKOB baHKa BO3HUKAIOT
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nono3penusi, yro Omnepanus coBepuiaeTcs B LENSIX Jeranu3aluu (OTMbIBAHHUS) JOXOJOB, IOJYYEHHBIX
MPECTYIMHBIM ITyTeM, WM (PUHAHCUPOBAHUS TEPPOPU3MA.

3.1.4. TlpennpuHUMATh ACHCTBHUSA, HEOOXOAMMBIC ISl BBIMOJHEHUsS TpeOoBaHWii denepaabHOTO 3aKOHA OT
28.06.2014r. Nel73-®3 «OO6 0COOCHHOCTAX OCYIIECTBICHUS (UHAHCOBBIX OINEPAaLUil C HHOCTPAHHBIMH
rpakXJIaHaMd W IOPUIUYECKMMH JIMIIaMH, 0 BHeceHnu u3MeHeHmid B Komekc Poccuiickoit denepanuu 06
aAMUHUCTPATUBHBIX TPABOHAPYIIEHUAX W TPU3HAHUM YTPATUBIIMMHU CHIIYy OTIEIbHBIX IOJOKEHUM
3aKOHOJATeNIbHBIX akTOB Poccuiickoii ®enepammn», 3akoHa CIHIA «O HaI0roo0JI0)KEHUH HHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA), ®enepanbHoro 3akona ot 27.11.2017r. Ne340-@3
«O BHeCceHMM U3MEHEHUH B yacTh nepByro Haorosoro koaekca Poccuiickoit @enepaiiviv B CBSI3U € peali3alnei
MEXIYHAPOIHOTO aBTOMATHYECKOTO OOMeHa MH(pOpMAIUEeH 1 TOKyMEHTAllMeH TT0 MEXAYHAPOIHBIM TPYIIIIaM
KoMraHuii»  (in00  BHOBb  W3/1aBa€MbIMH  3aKOHOJATENIbHBIMH  aKTaMH,  OTMEHSAIOIIUMU  WIH
M3MEHSFOIIMMU/ TOTIOTHSIFOIIIMMH YKa3aHHBIC B HACTOSIIIIEM ITyHKTE):

— 3ampamuBaTh B MUCBMEHHOM Bujae y KimeHToB mHpOpMamuio, UISHTHPUIMPYIONIYIO TMOCICIHUX B
kauectBe HamoroBeix pesuaentoB CIIIA, HanoroBbix pe3uaeHTOB MHOCTPAHHBIX TOCYJApCTB, a TaKkKe
cornacue Ha niepefady nHpopmanuu B Hanoroelii oprad CLIIA, areHTam, yroJIHOMOYEHHBIM HAJIOTOBBIM
opranoM CIHIA Ha yaepkaHue HHOCTPAaHHBIX HAJIOTOB U cOopoB. IIpu 3TOM HaHHOE corjacue SBIsSETCS
OJIHOBPEMEHHO corJlacueM Ha mepenady uHpopmaiuu B Llentpanbnbiii 6ank Poccuiickoii denepanum,
denepanbHbI OpraH UCHOJIHUTENBHOM BIACTH, YIOJIHOMOYEHHBIM Ha OCYIIECTBICHHE (YHKUUN IO
MPOTUBOJICUCTBUIO JIETAIM3AIMK (OTMBIBAHUIO) JOXOJOB, TOJIYYCHHBIX TMPECTYMHBIM TyTeM, U
(buHAHCUPOBAHUIO TEPPOPU3Ma, U (eiepallbHbII OpraH UCIOJIHUTENBHON BIACTH, YIIOTHOMOYEHHBIH 1O
KOHTPOJTIO M HAJ30py B 00JIACTH HAJIOTOB U COOPOB;

— OCYIIECTBIATH mnepenady HamoroBomy oprany CIIIA wmupopmanuu o Cuerax m Omneparnusx Kiuenra,
apistonierocss Hamoroseim pesugentom CIHIA, mpu ycnoBuu monydeHust oT Knmenra cornmacusi Ha
nepenaqy nHpopMaruu B HaoroBsiid oprad CIIA;

— OCYHIECTBIAITh mepenady wuHpopManuu B  (enepanbHbIi  OpraH  HUCIOJHHUTEIBHOMW  BIIACTH,
YIIOJIHOMOYEHHBIN TI0 KOHTPOJIIO ¥ HAA30py B 00JaCTH HAJIOTOB U COOPOB, B CBSI3U C aBTOMATUYECKUM
oOMeHOM (QrHaHCOBOI HH(OpMAIIHEH B clydasX, yCTaHOBICHHBIX 3aKOHOAATEIbCTBOM;

— TNpUHUMATh pemieHue 00 oTkaze oT coBepiieHus Ormneparuii, OCyIIECTBISEMbIX B IMOJb3y HIU IO
nopydenuto KimeHTa o HacrosiemMy 10roBopy, a Takke 00 oTkasze KineHTy B 3aKiIF04eHIN HACTOSIIETO
JIOTOBOPA B COBOKYITHOCTH WJIM B OJTHOM M3 CIICAYIOIIUX CIy4Yaes:

a) ecnu y banka nmeercss 000CHOBaHHOE, JOKYMEHTAJIBHO MOATBEPKACHHOE MPEANOIO0KEHHUE, YTO
Knuent otHocutcs k kareropuu kinueHToB — Hanoroseix pesugentoB CIIA / Hamorossix
PE3UJACHTOB MHOCTPAHHBIX TOCYJApCTB, HO MPU 3TOM OH HE MPEIOCTABUJ 3allpallMBAEMyIO B
COOTBETCTBUU C HACTOSIIMM ITYHKTOM JIOTOBOpa HH(POPMAITUIO, TO3BOJISIONIYIO TOATBEPIUTE HITH
ONPOBEPTHYTH YKa3aHHOE MPEATOI0KEHHE;

b) ecnu Knnent — Hanorossiit pesunent CIIIA He npenoctaBun B TeueHue 15 (maTHaauaT) padbouux
JHEH co JIHA HamnpaBiieHUs eMy baHKOM MHMCbMEHHOTO 3ampoca corjacue (WM 3asiBHJI OTKa3 OT
MPEIOCTaBIEHUS COTIACHsI) Ha Tiepeady HHPOpMAaIi B MHOCTpaHHBIN HanmoroBslii oprad CIIIA;

C) eciu baHk BBISIBUT HEOCTOBEPHOCTH WJIM HEMOJIHOTY IipenocTaBieHHoi Kimnentom nndopmanuum
7160 MPHUAET K BBIBOJY O MPOTHUBOPEUMH MpecTaBieHHoN KinnentoM nudopmanuu cBeaeHUusIM,
UMEIOIIMMCS B pacriopsikeHuu baHka, B TOM 4HCII€ MOJYyYE€HHBIM W3 WHBIX OOIIEAOCTYIMHBIX
HUCTOYHUKOB HH(POPMAITIH.

O npunstoM pemennn bank yBenomuser Kinenra He mo3qHee nepBoro pabo4ero AHsl, CIEAYIONIEro 3a

nHeM ero mpuHsTHs. [IpuHsaTue pemeHuss 00 OoTKaze OT coBepiieHUs Onepanuil Mo HaCTOALIEMY

JIOTOBOPY BiieueT 3a co00l B TOM unce npekpaiieHue Oneparuii mo 3a4MCIEHUIO0 IEHEXKHbIX CPEACTB Ha

Cuer, otkpeiThiii Knuenty — HanoroBomy pesunenty CIIA / HamoroBomy pe3uieHTY MHOCTPAHHOTO

rocynapcTta. B ciydae nmoctymiienust aeHexHbix cpenacts Ha Cuer Knuenta — Hanorosoro pesunenra

CIIIA / HanoroBoro pe3uaeHTa MHOCTPAHHOTO TOCyJapcTBa mocie npuHsaTHs baHkoM pemienus o6

OoTKaze OoT coBepuieHus Omnepanuii bank Bo3BpaliaeT MOCTYNUBIIME JCHEXKHBIE CPEICTBAa HAa cueTa

MJIATENBIIUKOB B OaHKAX-OTIIPABUTEIISX.

—  PacTOPrHYTh HACTOSALIUI TOTOBOP B COBOKYITHOCTH WJIM B OJHOM U3 CIIEIYIOIIMX CIIy4aeB:

a) eciu Kimuent — Hanorossiit pesugent CIIIA / HanoroBsiii pe3auieHT HHOCTPAHHOTO TOCYIapCTBa
HE MpeAOoCTaBWI B TeueHue 15 (maTHaanaru) pabounx AHEH mocie MpuHITHS baHKkoM perieHus
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00 oTkaze oT coBepuieHus Oneparuii nHGOPMAILHIO, HEOOXOIUMYIO JJI €ro WASHTU(UKAIIUN B
kagectBe Hanorosoro pesunenrta CIIA / HamoroBoro pe3uieHTa HHOCTPaHHOTO TOCYIapCTBa;
b) ecimu Kinent — Hanoroseiii pesuaent CLLIA ve npegoctaBwi B TeueHue 15 (maTHaamaTH) pabodmnx
JTHEW co JIHS HarpaBlieHHs eMy baHKOM MUCBMEHHOTO 3ampoca coryiacue (MM 3asiBHJI OTKa3 OT
MPEeIOCTaBIICHUS COTIacus) Ha nepeaady uHdopmanuu B Hajgorosbsiit opran CIIIA;
c) ecnu baHK BBIIBUT HEJOCTOBEPHOCTH WIIM HETIOJHOTY IpeAocTaBieHHoN Kimenrom napopmannu
100 MPHUAET K BBIBOJY O MPOTHUBOpPEUMH MpecTaBieHHON KinnentoM nudopmanuu cBeneHusM,
UMEIOIIMMCSI B PacHopsDKeHUM baHka, B TOM 4YKCIIE MOJYYEHHBIM M3 MHBIX OOLIEHOCTYITHBIX
UCTOYHUKOB UH(POPMAIIH.
PacropkeHre HacTOSIIEro JOroBopa MpH 3TOM OCYIIECTBIIICTCS He paHee yeM uepe3 30 (Tpuamars) pabounx
nHer co nmHs yBemomuieHHst 00 stom Kimenrta — HamoroBoro pesmmenta CIIA / HanoroBoro pesujaeHTa
MHOCTPAHHOTO rOCY1apCTBa, €CIM UHOM CPOK HE YCTAaHOBJIEH JI0ITOBOPOM.
3.1.5. ITonb3oBaThCs OPHUITHATBPHBIMA UCTOYHUKAMU HH(POPMALIMK JJI IPOBEPKH U YTOUHECHHS MH(DOpMAIUU U
JIOKYMEHTOB, ITpe10CcTaBlIeHHbIX KilneHTOM B cOOTBETCTBUU C MyHKTamu 3.1.2. u 3.4.4. HacTOALIETO 10rOBOPA.
3.1.6. He ucnonasate Pacniopspkenust Kimuenra (IlpencraButens kireHTa) B cliydae:

— oOHapyXeHus OLMOKH, AOoNyleHHOW KIMeHTOM W/MiM TpPeTbUM JIMLOM IpPH yKa3aHUM IUIaTEeKHBIX
PEKBU3UTOB;

— otka3za Kimenra (IlpexcraButens KJIMEHTa) OT MPENOCTABICHUS JIMOO B CiIydae NPEAOCTABICHHS
HEMOJHOTO KOMIUIEKTa JOKYMEHTOB, 3alpoIleHHbIX baHKOM B COOTBETCTBUU C TpPEeOOBAHUSIMHU
JEHCTBYIOLIEr0 3aKOHO/1aTENbCTBA, YCIOBUSIMHU HACTOSIIETO JOTOBOPA;

— orcyrerBud Ha Cuerax KineHTa IeHeXHbBIX CPEJICTB B CyMME, JJOCTaTOYHOM /Ui omiaThl yciyr banka no
HCIIOJIHEHUIO COOTBETCTBYIOLIEro PacnopsxkeHus;

— HeucnonHeHus KiuentoM tpeGoBaHMil JEHCTBYIONIEr0 3aKOHOAATEIbCTBA, KOTOPHIMU PYKOBOJACTBYETCS
bank npu Beimonnenuu Pacnopsixenust Kinenra.

3.1.7. He npunuMats k ucnosiHeHuto Pacnopspkenust Kimmenta (IIpemcraBurens KIMEHTa) Ha OCYIIECTBICHHE
Omnepanuii B ciydyasix, KOrja OCyIIECTBICHHE COOTBETCTBYIOMUX Onepanuii 3amnpeneno aud0 IpoTHBOPEUUT
JIeWiCTBYIOIIEMY 3aKOHOJATEILCTBY, MpaBwiaM [LIaTeXHBIX CHUCTEM, a TaKKe BHYTPEHHHM IOKYMEHTaM H
npouenypam banka.

3.1.8. Orkazarp Kumenty B ocymecTBieHMH OaHKOBCKOW Omeparnuu, eciu TOCIeAHss OyneT cBs3aHa ¢
OCYILIECTBICHUEM MPEANPUHUMATEILCKON AESITETbHOCTH.

3.1.9. CrnuceiBath 0e3 JOMOJHUTEIBHOTO pacropspokeHuss Kiwenta ¢ ero mo6oro Cdera Ha OCHOBAaHHH
MHKACCOBOTO MOPYYEHUS TUOO0 MHOTO PACUETHOTO JOKYMEHTA!

— cymMbl 3anomkeHHoctH Kimenta mepen bankoMm 1o Jt0GbIM JIOTOBOpaM, IMPOBOAS KOHBEPTALMIO
JICHEeXKHBIX CPECTB Mo Kypcy [lmarexxHoi cucteMsl n/nimm 1o Kypcy baHka B cirydae OTJIMYHSI BaFOTHI, B
KOTOPOH BBIpaXK€Ha CyMMa 3a/10JKEHHOCTH, OT BalltoThl Cuera;

— CyMMbI KOMHCCHOHHOI'O BO3Harpax/ieHus 3a ocyuiectsienue Onepauuil B cooTBeTcTBUM ¢ Tapudamu
banka;

— JIEHeXHbIE CPE/ICTBA, 3aUNCICHHbIE BCIEACTBUE OIMOOK paboTHUKOB baHka u/unu HapymeHuil padboTsl
000py10BaHUs, KOMIIBIOTEPHBIX Nporpamm banka;

— CyMMbI NEHCHUH, COLMAIbHBIX CyOCHIMH, AOTalMi WIM HMHBIX COLMAIbHBIX BBIIUIAT, 3aUMCIICHHBIE
OIIMO0YHO, TUOO MOCIIe HACTYIUIEHHUS 00CTOSTENBCTB, BICKYIIUX IPEKPAIlEeHNE BBIILIAT B COOTBETCTBUU
C HOpMaMH JIEUCTBYIOIIETO 3aKOHOIATEIbCTBA, 110 TPEOOBAHUIO IOCYIaPCTBEHHBIX WIM MYHHUIIMITIATbHBIX
OpraHOB, BHIIUIATHBIIUX COOTBETCTBYIOIIHNE JCHE)KHBIE CPE/ICTBA;

— JIEHEXHbIE CPEJICTBA, Ha KOTOPbIE 0OpAIIeHO B3bICKAHNE HA OCHOBAHUM HUCIIOJHUTENBHBIX JOKYMEHTOB;

— HWHBIE CyMMBI B CITyYasiX, YCTAaHOBJICHHBIX JEHCTBYIOIINM 3aKOHOJATEIhCTBOM HJIHM MPEITyCMOTPEHHBIX
JT00BIM JeMCTBYIOUM 10roBopoM Mexy bankom u Kinnentom.

3.1.10. OnraunBaTh pacyeTHHIE JOKYMEHTHI, IPEIbSIBISEMbIE TPETHUMHU JTUIAMU (MTONYyYaTEISIMU JIEHEKHBIX
CPEICTB), B ciy4ae npeaocTaBieHus KineHToM 3apaHee JaHHOTO akleNTa Ha OIUIaTy pacueTHBIX TOKYMEHTOB
TPEThUX JIMII B OPsIZIKE, TpeAycMOTpeHHOM OOLIMMHU yCIOBUSMHU OTKPBITHS U 0OCITY>)KUBAaHUS TEKYILIUX CUETOB
KnuenTa ¢ ucnonp3zoBanrem/0e3 UCIoNib30BaHNs baHKOBCKON KapThl, BKJIAI0B /10 BOCTpeOoBaHUs (IIPUITIOKEHUE
NeNe2, 2/1, 2/2 k HacTosiIEMY JJOTOBOPY).

3.1.11. B omHOCTOpPOHHEM TMOpsAIKEe BHOCUTH M3MeHeHuss W npomonHeHus B JIKBO, cocraB u kommdecTBO
npunoxenuit kK JIKBO, Tapu¢sl, BBOAUTH U U3MEHATH NPAaBUIIA U YCIOBHS OKa3aHUS YCIYT, MPEJOCTaBIIEMBIX
B paMKax HacCTOAIIETO JI0r0BOpa, a TAaKXKe MpeKpallaTh uxX AecTBre, U3MEHATh cocTaB [lakeToB yciyr, mopsaok
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HAYUCJIEHUS MPOLIEHTOB MO TEKYIUM cueTaM/BKJIaJjaM 1O BOCTpeOOBaHMs (B TOM YMCIE pa3Mep MPOLEHTHOH
cTaBku). [leficTBE BHOBb BBEJIECHHBIX M3MEHEHUM U JONOJIHEHUN pPacHpOCTPAaHAETCS TaKXKe U Ha JOTOBOPHI
KOMILUIEKCHOTO OAaHKOBCKOTO OOCTYKMBaHUS, 3aK/IIOUEHHBIE 10 BCTYIJIEHHS B CHIy 3THX HM3MEHEHUH U
JOTIOJTHEHU .

3.1.12. IlpuocraHaBnMBaTL/OJIOKUPOBATh B OJHOCTOPOHHEM TOpsiake gocTyn KimeHTa K IOJIb30BaHHUIO
yciyramu baHka 1o HactosiieMy A0roBOpY B CiIydasix:

— HapyumeHusa KilmeHToOM yClI0BHI HACTOAILErO JOr0BOPA;

— mpenbsBienuss k Cueram Kimenra kakux-mu0o TpeOOBaHMI 0 OECCIIOPHOM CIHMCAHUM, HaJIOKCHHS
apecTa, oOpalleHusl B3bICKAHHs Ha JCHEXHbIe cpeacTBa KimeHta (JOCTyN K MOJB30BAHUIO YCIyraMHu
IIPUOCTAHABJIMBAETCS JO UCTIOJIHEHUS UM OT3bIBa YKA3aHHBIX TPEOOBaHUM);

— BO3HUKHOBeHMs OBepipadTa, HeEcoraacoBaHHOro ¢ baHKOM (ZOCTYH K IOJI30BAaHHMIO YCIyramMu
MpHOCTaHaBIMBaeTCs 10 noramenust Opepapadra);

— ycraHoBieHuss bankoMm (akra HeHajuiexkamero oQGOpMIICHHS W/WIM HaIW4YUs PACXOXKICHUH B
JOKYMEHTaX, IMpeaocTaBlIeHHbIX KiMEeHTOM A 3aKiIr04eHHUs HAcTOSIIEro JI0roBopa, IpU YCIOBUU
NUCbMEHHOro yBenomiieHuss KimeHTa, ycTaHaBIMBAIOLIErO CpOK Uil ycTpaHeHus KiumeHToM
BBISIBJICHHBIX B O(QOPMIICHMHM JOKYMEHTOB HEJOCTAaTKOB M B Cilydae, €ClIM YKa3aHHbIE HEJOCTATKU
Knrenrom He ObLIIH yCTpaHEHBI;

— Heoruiatsl KinuenToMm yciyr banka 1o HacTosiieMy 10roBopy (ZOCTYIl IPUOCTAaHABIMBAETCS 10 YIIIAThl
Knuenrom cooTBeTcTBYIOIIEH 3a05KEHHOCTH) B COOTBETCTBUH € MOPSAIKOM, IIPEAYCMOTPEHHBIM I1.5.5.
HACTOSLETO 10I0BOPA;

— BO3HHMKHOBCHHS OIACHOCTH HECAaHKIIMOHMPOBAHHOTO mcnosb3oBanus Cucrembl «KYB-Direct», a takxke
OpU TEXHUYECKUX HEHUCHPABHOCTAX TEJIEKOMMYHUKAIMOHHBIX CeTed, OOCIyXHBAIOIIUX JaHHbIE
CUCTEMBI;

— NPEeSyCMOTPEHHBIX AEMCTBYIOLINM 3aKOHOIATEIbCTBOM U HACTOSIIIUM JJOTOBOPOM.

3.1.13. IIpuoctaHOBUTH MM MpeKpaTuTh ucnoib3oBaHue Kmnentom OCII Ha OCHOBaHHMHU MOJYYEHHOTO OT
Knmenra yBegomiieHus Wi 110 COOCTBEHHON MHUIIMATHBE TPU HApyIIeHWU KimeHTOM mopsIKa HCIoib30BaHHs
OCII, ycTaHOBIEHHOTO HacTOSIIUM JoroBopoM. [Iprocranosienue nim npekpaiieHue ucrnonb3opanus ICII ne
npekpamaer o0s3arenscTB CTOPOH, BO3HUKIIMX 7O MOMEHTa TPHOCTAHOBJICHUS W/WIM TPEKPAICHHS
ucnonb3zoBanus ICIL.

3.1.14. Tpebosats ot KimeHTta B ciiydae HEOOXOIUMOCTH O(POPMIICHHS M TOANMCAHUS Ha OyMa)KHOM HOCHUTEIIC
JIOKYMEHTa, mocTynuBLiero B bank B anexTpoHHOi popme no Kananam yiaaeHHOro 0cTyna, 1 He IpOU3BOAUTh
WCTIOTHEHHUSI COOTBETCTBYIOIIETO 3JIEKTPOHHOTO JOKYMEHTa, cooomuB Kinenty 06 3ToMm B TedeHue 2 (ABYX)
JTHEH CO IHA €ro MOJIy4EHUsl.

3.1.15. YcraHaBnuBaTh JUMHUTHI Ha CyMMBI Oriepaninidi 1 WHbIE OorpaHudeHust 1t Oneparuii B COOTBETCTBHH C
TpeOOBAaHUAMH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA, YCIOBUSMH HACTOSIIETO 10r0OBOpa.

3.1.16. KonBepTupoBaTh BAIIOTY IOCTYIUBIIETO IepeBoa B BaoTy CueTa (Tpu YCIOBHU pa3IHyus yKa3aHHBIX
BaJIIOT) 1o Kypcy banka, nelicTByronieMy Ha MOMEHT IIpoBeieHus KouBepTauu. [1pu srom bank npeanonaraer,
yro KnneHT BbIpa3ui coriacue Ha npoBejieHre baHkoM KOHBepTalMy MOCTYNUBIIUX CPEJICTB HAa YKa3aHHBIX B
HACTOSILEM ITYHKTE YCIIOBUSX, IPEAOCTABUB OTIIPABUTEINIO JIEHEKHBIX CPEJICTB peKBU3UTHI CueTa, OTKPBITOTO B
BaJIIOTE, OTJIIMYHOM OT BaJIFOTHI IEPEBO/IA.

3.1.17. PacToprHyTh HACTOSIIUI JOTOBOP B OJHOCTOPOHHEM TMOpPAIKE B CiydasX, MPelyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHO/IaTEIbCTBOM U HACTOSIIIUM JIOTOBOPOM.

3.1.18. INony4ate MH(pOpPMAIHIO, XapaKTEPU3YIOLIYI0 KpeAuTHYI HcTopuio KimeHra, u3 0r0po KpeauTHBIX
ucTopuil Ha ocHoBaHMM cornacus Kimenra, mpenocraBieHHoro baHky B mopsake, NpeayCMOTPEHHOM
HACTOAIUM JI0TOBOPOM.

3.1.19. [Ipu HaMMYMK OCHOBAHHH, YCTAaHOBIIEHHBIX 3aKOHOJATEIhCTBOM, COTJIAIICHUSIMH MEXAy baHkoM n
Knuenrom, a Takxke NpH HAIMYUM TEXHUYECKOH BO3MOXHOCTH (OPMUPOBATH B D3JIEKTPOHHOM BHJE,
MOJIIUCHIBATh MPOCTOM ANEKTPOHHOM MOJMUCHI0 U HanpaBiATh KimeHTy depe3 Kananbl ygaaeHHOro A0CTyma
CIIeYIOIIME JOKYMEHTHl (B COOTBETCTBHUM ¢ «OOIIMMHU YCIOBUSIMH 3JEKTPOHHOTO B3aHMMOJACHCTBUI»
(ITpunoxerue Ne§ k HacTOAIIEMY JIOTOBOPY)):

- HHAMBUYyaJIbHbIE YCIOBHS JOTOBOPA MOTPEOUTEIHCKOTO KPEIUTa;

- IPOYUE TOKYMEHTHI.

12



3.2. bank o0s3yercs:
3.2.1. Otkpeith Cuera KnmeHTy B KOJMYECTBE M BaIIOTaX, MPEIYCMOTPEHHBIX INpenocraBisieMbiM [lakeTom
ycayr (B cilydae, eciii yka3aHHble CueTa He ObUIM OTKPBITHI PaHEE Ha OCHOBAHUU OT/AEIbHBIX JOTOBOPOB) U/WIIN
ykazaHHbIX KimentoM B 3asBiieHuu, Tocie MpoBeAcHUs BaHKOM HEO0O0XOAMMBIX HpOIEIyp IO IMPOBEpKE
npeacTaBieHHbIX KiMeHToM JoKyMeHTOB U uaeHTuuKanuu KiueHra B COOTBETCTBUM € 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, BblAaTh baHKOBCKHME KapThl, KOJWYECTBO U BHJABI KOTOPBIX IIPELYCMOTPEHBI
yCIOBUSIMU TpesocTaBieHHoro Ilakera yciyr nmbo HpeaycMOTpEeHbl YCIOBUSMHU OTKpbIBaeMbIX KimeHTy
CuetoB (110 BKJIaJgaM J0 BOCTPEOOBaHMS U TEKYIIMM cueTaMm 0e3 UCIOJIb30BaHUsI baHKOBCKOM KapThl BBIACTCS
KapTa «OJIeKTpOHHasi cOeperaresibHasi KHUXKKa»), U OCYILECTBIATh o Pacnopspkenuto Kimenrta pacuerHble
oIepaly B COOTBETCTBUU C JICHCTBYIOIUM 3aKOHOJATEIbCTBOM, UHBIMU IIPAaBOBBIMU aKTaMM, OAHKOBCKUMU
npaBuiaMu, TpeboBanusiMu Ilnatexxneix cucrem u banka.
3.2.2. 3apeructpupoBatb Knnenra B kauecte nonb3oBarens Cuctemsl «KYbB-Directy (B ciaydae, ecnu nanHas
yciyra nIpeycMOTpeHa yclIoBUAMM npenocTasieHHoro [lakera ycayr imbo ykazana Kinuenrom B 3asBieHun),
IPUCBOHUTH €My YHHKaJIbHBINA WnenTudukarop (B ciiydae, eciiv peructpanus u npucBoenue Mnentupukaropa
He ObUIM IIpOoM3BeeHbl baHKOM paHee Ha OCHOBaHMU OTAEIBHOIO JOroBopa/cornaiieHus/3asasienns Kiuenra),
0 yeM cooOuuTh KieHTy B TedeHHre 0IHOTO JAHSI ¢ MOMEHTA 3aKJIFOUEHUS HAaCTOSLIETO JI0r0BOpA.
3.2.3. 3auncnate AeHexHbIe cpenctBa Ha Cuer(-a) KimeHTa B CpPOKH, YCTaHOBJICHHBIC ACHCTBYIOITUM
3aKOHOAATEIbCTBOM.
3.2.4. Bommonusate Pacniopsokenus Kivenrta o nepedncieHUy W/WiK BblIadye ACHEXKHBIX cpencTB co Cuera(-oB)
KinuenTa, a Taxxe npoBoauth uHble Onepanuu no Cuety(-am) B MOPsIIKE, IPELYCMOTPEHHOM JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM M HACTOSILIUM JIOTOBOPOM.
3.2.5. YBenomisate Knuenra o BHecenun n3menennii B JIKBO, npunoxxenust k IKbO, Tapuds! u/unu B mpaBuia
U yCJOBUsSl OKa3aHMs YCIyr, npefoctaBiseMblx B pamkax JIKBO, B mopsnuke, npegycMOTPEHHOM HACTOSLIMM
JIOTOBOPOM JUIsl BHECEHUSI N3MEHEHUN U JOIIOJIHEHUM B HACTOSIIMM 10T 0OBOP.
3.2.6. UndopmupoBars Kimenra o cosepmieHun Kaxaodl Omnepauun ¢ ucnonb3oBanueM OCII nmyrem
NPEJOCTABICHUS] BBIMMCKA HAa OYMaXHOM HOCHTENEe TMpH JUYHOM oOpamiennn Kiuenra B baHk.
WNudopmuposanue KinnenTos, spistoniuxcs nons3oBatensimu Cucremsl «KYb-Directy, o coBepiieHnu kaxaon
onepaiuu ¢ wucnonb3zoBanueM OCII ocymectBisercs baHkoM MOCPEICTBOM JaHHOW CHCTEMBbI IyTEM
npenoctasieHus Kinuenrty nocryna Kk pOpMHUPOBaHUIO BHIMMCKU O COBEPIICHHBIX onepaunusx. JJonoJHuTensHO
yYKa3aHHas B HACTOALLIEM IyHKTE MH(OpMaLKsa MOXKET IpeaocTapisaThess bankom nmyreM otnpaBku CooO1ieHus
Ha Homep mMoOuibHOrO TenedoHa B COOTBETCTBUM € YCIOBUSIMH 3aKiIroueHHOro Mexay Knnentom n bankom
3asBIICHHUS-I0TOBOPA O MPEAOCTaBICHIH HHPOPMAITUN TOCPEICTBOM COTOBOM CBSI3H / O IPEJOCTABICHUH YCIYTH
«KYB-Info». B atom cnydae Coobuienne cuutaercs nmonydeHHbIM KimeHtoM B nmaty ornpaBku CooOmieHus
bankoMm. B cnyuae ecnu ormpaBka CooOuienuit win ucnonb3oBanue Kimentom Cucrtemsl «KYb-Direct»
MPUOCTAHOBIIEHBl MO 1000 MNpHUYMHE, NPEAYCMOTPEHHON HACTOSIIUM JIOTOBOPOM WM JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM, B IIEPUOJ IPUOCTAHOBKU OKa3aHUS YCIYI'M 00si3aHHOCTh 10 MH(popMupoBanuio Kinenra
baHK BBIMONHAET MyTeM MPeI0CTABICHUS BBIMUCKUA HAa OyMaXXHOM HOCHUTENE MPH JIMYHOM oOpaienun Kimenra
B bank. OOs3anHoctes banka mo HampaBienuto KimeHTy yBenomiieHU#, NpeayCMOTPEHHBIX HACTOSIIMM
JIOTOBOPOM U JAEUCTBYIOIUM 3aKOHOIAaTENbCTBOM, CUUTAETCSI UCITOJIHEHHOM:

— B MOMEHT mnosyuyeHuss KIMeHTOM COOTBETCTBYIOLIEH BBIMMCKM Ha OyMa)KHOM HOCHTENE NMPHU JIMYHOM

obpamienuu Knuenra B bank;
— B MOMEHT (OpPMHUPOBAHUSI KIMEHTOM, ABIsOmUMCS nosb3oBareneM CucreMsl «KYb-Directy, BoIucku
o coBepuienuu omnepanuii B Cucreme «KYb-Directy;

— B MoMeHT oTnpaBku bankom CooOuienns Ha Homep MoOuibHOro TenedoHa.
B cnyuae ecnu o ogHOM U TOM ke onepanuu yBeaomieHue Knnenrty Obuto HanpasieHo bankoM Gosee ogHOTO
pasa (B T.4. pa3INYHBIMH CIIOCO0AMH, IPEAYCMOTPEHHbIMH HacTosmuM myHkToM JIKBO, n/unu B pa3Hsle 1aThl)
o0si3aHHOCTh banka mo HampaBienuto KiueHTty yBegomieHui, IpeIyCMOTPEHHBIX HACTOSIIMM JIOTOBOPOM U
JEMCTBYIOIIMM 3aKOHOJATEJILCTBOM, CUUTAETCS MWCIIOJIHEHHOM B MOMEHT HAIlpaBJIEHHs MEPBOIO U3 ITHX
YBEIOMJICHUH.
3.2.6.1. MNudopmuposats Knuenra nocne copepiieHuss KiueHToM (SBISIOMMMCS 3a€MIIUKOM IO JIOTOBOPY
MOTPEOUTETHCKOTO KPEANTA) KaX 01 oriepaiiuu ¢ ucroiabzoBanrem JCII, ¢ ucronpzoBanuem kotoporo Kimenrty
ObUI MpEIOCTaBlIEeH MOTPEOUTENIBCKUI KPEIUT, O pa3Mepe ero TeKyllel 3al0/KeHHOCTH mnepes bankom mo
JIOTOBOPY TMOTPEOUTENBCKOTO0 KpeAuTa U O JIOCTYIHOM CyMMe MOTPEeOUTENbCKOro KpeauTa € JUMUTOM
KpPEIUTOBAHUS 10 JOTOBOPY MOTPEOUTENHCKOTO KpeanuTa myTeM oTnpaBku CooOlieHrns Ha HOMep MOOUIIBHOTO
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tenedoHa, cooduieHHbIi Knmnentom banky rpu 3akimoueHnn 10roBopa norpedurenbekoro kpeaura. Cooodiienne
cuuTaercs noxydeHHsM Kirentom B gaty ornpasku Coobuienus bankom.

3.2.7. ®ukcupoBaTh HanpaiieHHble KiineHTy yBenomieHus: 06 Oneparusax, yKa3aHHbIX B 11.3.2.6. HACTOSIIETO
JI0TOBOPA, XPaHUTh YKa3aHHYIO HH(POPMALIMIO HE MEHEe TPeX JIeT.

3.2.8. Bosmectutp Kinenty cymmy Omnepanuu, coBepiieHHO# 0e3 cornacust Kimenrta mocie moiydeHust ot
Kmuenrta yBemomiienust 06 yrpare ICII mnu ero ucmnonb3oBaHuu 0e3 cornacusi KnueHrta, HanmpaBiIeHHOTO B
COOTBETCTBHUU C MyHKTOM 3.4.12. HACTOSIIIETO JOTOBOpPA.

3.2.9. Obecrieunth BO3MOXKHOCTH HampasieHus Kinuentom banky yBemomnenuii 06 yrpate ICII u/mmu o ero
UCIOJIb30BaHUU Oe3 cornacusi KimeHTa, XxpaHuTh yKa3aHHYIO0 HH()OPMALIUIO HE MEHEe TPEX JIeT.

3.2.10. brokuposars goctyn Kmuenra k Cucreme «KYbB-Directy mo tenedonnomy 3BoHky Knuenra B ciaydae
BBIPQXKEHUS TOCJIEHUM COOTBETCTBYIOLIEIO HAMEpEHHUs, a TakKKe B OJHOCTOPOHHEM IIOpSIKE B Ciydae
kommpometaruu Cpencts goctymna k Cucreme «KYb-Directy.

3.2.11. Otkpeith Knnenty Cuet no BkJIaAy mocie moiaydeHusi cooTBeTcTBytomiero Pacnopsokenus Kinuenta u
MPOBEICHUS HEOOXOMUMBIX Tporenyp no Mnenrudukanuu knuenta B cucreme «KYb-Directy.

3.2.12. Hauncnate u BhlIaunBaTh KimeHTy NponeHTH Ha JIEHEKHbIE CPEACTBa, pa3MelleHHble Bo Bkias, Ha
Cuerax ¢ ycnmoBueM BbIuIaThl NpoueHToB, «l[lencuonnbix» TKC, B cooTBeTCTBUM € YCIOBHSIMU BKJIAJIOB,
CueToB, HACTOSALIETO 10TOBOPA.

3.2.13. Coxpansth Taiiny 060 Onepanusx, Cuerax, Bxinanax u csenenusx o KimeHre, mpe1ocTaBisTh CpaBKU
no OmnepanusM, Cueram, Bxiagam Kiuenta TpeTbuM nuIaM TONBKO B Clydasx, HPeIyCMOTPEHHBIX
NEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

3.2.14. IlpenoctaBnate KnueHTy 1o ero Tpe60BaHUIO BHITUCKU O COCTOSTHUM U JBMKEHUU CPEICTB 1Mo Bkiagam,
Cueram, Kapram, uHble TOKyMEHTH U HH()OPMAIHIO, IPETyCMOTPEHHBIE JEHCTBYIOIINM 3aKOHOAATEIbCTBOM,
HACTOAIIUM JIOTOBOPOM U B cO0TBeTCTBUHU ¢ Tapudamu.

3.2.15. PaccmatpuBaTh npereH3un KimmeHnTa B CpOKH, YCTaHOBIICHHBIE JISHCTBYIOMIMM 3aKOHOIATEIHCTBOM.
3.2.16. PaccmarpuBath 3asBienus Knuenra, cBsa3aHHble ¢ ucnonb3oBanueM Kmuentom ero OCII, B cpok, He
npesbimatromuii 30 (TpuauaTtv) AHEW CO JHSA MOJYYEHUS TAKUX 3asBJICHUM, a TakKe He NpeBblaromui 60
(mectupecaTy) AHEW CO JHS TOJIyYeHHUs 3asBIeHUN B ciydae ucrnosib3oBanus OCII mig ocymiectBieHus
Tpancrpanu4Horo mepeBofa JeHEKHBIX cpeacTB. llpemocraButes Kimenty wuHpopMmMamuio o pe3yibraTax
paccMOTpeHHsI 3asBIICHHI B YCTHOM W/WIM THUChbMEHHOM ¢(opme mno TpeboBanuro Kimenta B Cpoku,
COOTBETCTBYIOIIME CPOKAM PACCMOTPEHHUS 3asIBICHUMN, YKa3aHHBIM B HACTOSLIEM ITYHKTE.

3.2.17. TlpoundopmupoBats KnueHnta o Bo3HUKHOBEHUH OOCTOATEIHCTB HEMPEOJOJMMOMN CHIIBI, BICKYIIHX
HEBO3MOKHOCTh HcHoJIHeHHs bankoM o0OsBatensctB mo JIKBO, ogHUM MM HECKOJBKHMH CIOCOOAMHU,
IPEyCMOTPEHHBIMU HACTOSIIMM JIOTOBOPOM 15 yBegoMiieHus KiineHTa o BHECEHUH U3MEHEHHH U T0TIOTHEHUH
B HACTOAIIUHI JI0rOBOp, B TeueHue 3 (Tpex) JHEl ¢ MOMEHTa UX BO3SHUKHOBEHHUSI.

3.2.18. Bemmnatute KimeHnTy B cilyyae HECBOEBPEMEHHOIO WJIM HENPaBWIBHOTO (HEMPaBOMEPHOTO,
COBEpIICHHOI'O € I'pyObIMU HapyIIEHUSMH OaHKOBCKHMX IpaBWJI U HOPM JIEHCTBYIOIIETO 3aKOHOJIATEIIbCTBA)
3ayncnenus Ha Cuer Knuenra niam cnincanust co Cueta KiveHTa geHeXHbBIX cpelICTB HEYCTOHKY B pazmepe 1/360
ctaBkH pedunancupoBanus LlenTpanbaoro 6anka Poccuiickoit deneparuu, neicTByIoNEH Ha J€Hb UCTIOTHEHUS
pacuetHoil Onepanuu, 3a dakTuueckuil cpok. Bo3memnienne bankom yobiTkoB KiMeHTy cBepx HEyCcTOMKH He
MIPOU3BOIUTCS.

3.2.19. Paz6nokupoBath aoctyn Knunenra k Cucreme «KVYb-Direct» He mo3gHee 1Hs, CIEAYIOUIETO 3a JHEM
npenocrasiieHus B bank nuceMenHoro 3asBienust Kimenra.

3.2.20. UcnonHATh MHBIE 0053aTENbCTBA B COOTBETCTBUM C JEHCTBYIOIMM 3aKOHOJATEILCTBOM, HACTOSIIUM
JIOTOBOPOM.

3.3. KiiueHT nmeer npaso:

3.3.1. YHOJIHOMOYHTH B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM IPYTHX JIMI[ PACTIOPSIKATHCS
Cueramu, coBepiuath pacueTHsle oneparuu mo TKC Knuenra ¢ Bbiiaueil 10MOMHATENBHBIX BaHKOBCKUX KapT U
YIOCTOBEpUTh IMpaBa yKa3aHHBIX JIMI[ MyTeM TMpeAocTaBieHus baHky Hammexame oQOpMICHHBIX
JIOBEPEHHOCTEM.

3.3.2. Tlo cBOeMy YCMOTPEHHUIO CaMOCTOSTEIBHO OJOKHUpPOBATH/pa3diiokupoBartk Kapty mocpeactBom SMS-
cepBuca, pynkunonana Cucremsl «KYb-Directy. O6pamarbscs B bank n/nnn B KoHTakT-1ieHTp 1Mo Borpocam,
CBsI3aHHBIM ¢ oOciykuBanueM Kapthel, ¢yHkimonupoanreM CueroB, padoroit Cucrembl «KYbB-Directy,
MIOJIyYEHUEM JIPYTUX YCIIYT.
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3.3.3. O6paruTthcst B bank ¢ MMChMEHHBIM 3asBJICHHEM O MoJydyeHnn HoBoro Maentudukaropa/llaposns nocryna
k Cucreme «KYb-Directy B ciy4ae ux KOMIPOMETAIHH.

3.3.4. Tlomyuyars uH(popManMio O TMpou3BeneHHbIX [lepeBomax NEHEXHBIX cpeacTB U apyrux Omnepanusx,
OCYUIIECTBJIEHHBIX C JE€HEKHBIMU cpeacTBaMu KineHra.

3.3.5. IlonmyuaTs nHMOpPMAIIMIO, YKA3aHHYIO B 11.3.2.6. HACTOSIIETO JOTOBOPA, B JOPME BHIMUCKU HA OYMaKHOM
HOCHUTEJIC TNpU JUYHOM oOpameHun B bank, a B ciydae ucnosb3oBaHusi Cuctembl «KYB - Directy —
camocrosTensHO 1o 3anpocy Kimenta B Cucreme «KVYb - Directy.

3.3.6. TpeboBars Bo3Bpara Bkiiama v BBIIUIATHI MPOLIEHTOB, HAYHCIEHHBIX B COOTBETCTBUU C Y CJIOBHSIMU
BKJIQJIOB, JCUCTBYIOIIMMH HAa MOMEHT HX OTKPBITHS, B JI000i paboumii neHb baHka B COOTBETCTBHU C
JNEUCTBYIOLIMM 3aKOHOIaTE€IbCTBOM U HACTOSIIIIMM JIOTOBOPOM.

3.3.7. OdopMuTh 3aBenIaTeIbHOE PACIIOPSHKCHNUE TPaBaMH Ha JICHE)KHBIE CPeACTBa, BHECeHHbIe KinmeHTOM BO
Bxman, wnu maxopsmuecss Ha moOom apyrom Cuere Kimenta B banke, B mopsake, NpeaycCMOTPEHHOM
JEMCTBYIOIUM 3aKOHOIaTENbCTBOM U NpaBuiamu baHka.

3.3.8. Tlonyyarp undopmanuio no Cyeram c Bblgauel KapTbl «DJIEKTPOHHAs cOeperareibHas KHUXKKA» B
AJIEKTPOHHBIX TepMUHaIaxX baHka.

3.3.9. I[lpu HamM4YuM OCHOBAHMI, YCTAaHOBJIEHHBIX 3aKOHOJATEILCTBOM, COTJAllIEHUsMU Mexay bankom u
Knuenrom, a Takxke NpH HAIMYUM TEXHUYECKOH BO3MOXHOCTH (OPMHUPOBATH B D3JICKTPOHHOM BHJE,
MOAMNKUCHIBATh MPOCTOM 3JEKTPOHHOM MOANMCHIO W HampasisaTh B bank udepe3 Kanansl ynaneHHoro gocryna
CIICAYIOIINE JOKYMEHTHI B IEJISAX 3aKIIIOUYCHHS U UCIIOTHEHHS JOTOBOPa MOTPEOUTEIBCKOTO KPEIHTa:

- 3a5BKY Ha MOJIy4eHHE KpeauTa, CoAeprxallyko B T.4. coriacue Knuenra Ha nonydenue bankom urdopmarmmy,
XapakTepu3yromel KpeauTHyo uctoputo Kinmenra, u3 610po KpeIuTHBIX UCTOPHIA;

- UHIUBUyalbHbIE YCIOBHS I0TOBOPA MOTPEOUTEIHCKOTO KPEINTA;

- 3asIBJICHUE O 3apaHee JaHHOM akLenTe Ha omiaTy TpeboBaHuil baHka mo nmorameHuio Kpeanura;

- 3a51BJICHUE O IOCPOYHOM MOTalIEHUU KPEauTa;

- 3asIBJICHHUE HA MOJy4yeHUE UHPOPMAILIUH 110 KPEIUTY;

- IPOYHE TOKYMEHTHI.

[IpoBenenue ykazaHHbIX omeparuii ocymiecTBisiercs Kinuentom B coOTBETCTBUU ¢ «OOMIMMHU yCIOBUSIMHU
anekTpoHHoro B3aumozeiicteusy (IIpunoxenue No§ k HactosemMy A0roBopy).

3.4. KnueHr o0s3yercs:

3.4.1. BemonHsaTh TpeOOBaHUS IEUCTBYIOIIETO 3aKOHOIATEIbCTBA, OAHKOBCKUX MPaBUII, HACTOSIIETO I0rOBOpPa
u TpeboBanuii banka, B TOM 4mcie 1Mo BorpocaMm coBepiieHus pacueTHbXx Onepanuii mo Cueram Kimenta u
oopmieHus cooTBeTcTByOIMX Pacnopsikenuii (B Tom uucie ¢ ucnoiab3zoBanueM ICIT).

3.4.2. BBIIOTHUTH BCIO COBOKYITHOCTH JEWUCTBHI, HEOOXOIMMBIX ISl TIOTYYEHHUS TOCTYyIMa K IOJIH30BAHUIO
yciyramu baHka 1o HacTosIeMy 10roBopy.

3.4.3. He ucnons3oBath Cueta, oTkpbeiBaeMbie B pamkax JIKBO, mns mpoBenenus Onepanuii (B TOM YHCIE C
ucnosnb3oanueM JCII), CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENIBCKOM AeITEIbHOCTH MITH KaKUX -IN00
uHbIX Onepanuii, NpOTUBOPEYAINX W/WIM HapyLIaloIIMX AEUCTBYIOIIEe 3aKOHOJATENbCTBO.

3.4.4. TlpenocTaBisATh B COOTBETCTBUU C TPEOOBAHUSAMHM JIEHCTBYIOIIETO 3aKOHO/IATENBCTBA 110 TUCHbMEHHOMY
3anpocy banka mHbOpMaIUIO U TOKYMEHTHI, IpeycCMOTpeHHbIe 11.3.1.2. HacTOAIIEro 10roBopa, B TeUeHue 7
(cemu) pabouux AHEH, CIEAYIOIIMX 3a THEM MoyyueHus TpeboBaHus banka. YBenomuth bank o cBoei
MPUHAUIEKHOCTH K NEPEeYHIO JIMI, YKa3aHHbIX B 1.3.1.2. HacTosIIero J0roBOpa, U UX IMpeACTaBUTENEH Ha
MoMmeHT 3akmouenus JIKbO nn6o B mepuo ero AeHCTBUS B c1y4ae BOSHUKHOBEHUS TaKOM MPUHAUICKHOCTH.
3.4.5. TlpenocraBute mpu 3akmoueHuu JIKBO mmbo mpemocTaBisTh MO NMHUCHMEHHOMY 3ampocy banka
MHPOPMAIIMIO U JOKYMEHTBHI, NpelycMOTpeHHble 11.3.1.4. HacTosIIero 10roBopa, B Te4eHue 15 (marHaaunaty)
pabounx nHe# co aHs HampasieHus Kimenty baHkoM coOTBETCTBYIOIIEro 3ampoca B ciydae, eciu y banka
uMeercss OOOCHOBAaHHOE, JOKYMEHTAJbHO IOATBEP)KICHHOE NpEANnonoxeHue, 4ro KiueHT oTHOcHUTCS K
kareropuu KnuentoB — Hanorossix pesuaentoB CIIA / HamoroBsix pe3ansieHTOB MHOCTPAHHBIX IOCYAapCTB.
IIpenocraButh ykazaHusle B 11.3.1.4. uH(OpMAIHMIO U JOKYMEHTHI B ClTydae BO3SHUKHOBEHUS NPUHAICKHOCTH K
kateropuu kianeHToB — Hanorossix pesunento CIIA / HamoroBeix pe3sueHTOB MHOCTPAHHBIX T'OCY/IapCTB B
nepuop nericteus IKBO B cpoku, IpeyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.

3.4.6. [IpenocraButh B baHk 1OCTOBEPHYIO KOHTAKTHYIO WH(OPMAIIHIO, & TAK)KE CBOEBPEMEHHO M3BeIaTh baHk
O €€ U3MEHEHUU B CPOKH, NPEAYCMOTPEHHBIE I1.2.2. HACTOAILETO JOTOBOpA, €CJIM MHOM CPOK HE YCTaHOBJIEH
NeMCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.
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3.4.7. Yeenomnsate bank 00 wu3meHeHuu IlepcoHaNbHBIX (AQHKETHBIX) MAHHBIX, MPEIOCTABICHHBIX IPH
sakmoyeHnn JIKBO nubo panee st mpoBeleHHS UACHTHU(HKAIMU, C O00s3aTENbHBIM MPEIbSBICHUEM
MOJTBEPKIAIOUINX TOKYMEHTOB B CPOKH, ITPETyCMOTPEHHBIE 11.2.2. HACTOSIILIETO I0r0BOPA.

3.4.8. PerynspHo mocemiars CTPYKTypHBIC TTofIpa3aeneHus banka, COOTBETCTBYIOIIME pa3zelbl caiita banka B
ceru MHTepHer o agapecy Www.creditural.ru muisi CBOeBpeMEHHOT0 MoJTy4eHHs: HHYOPMAIMU 00 U3MEHEHUSIX
JOTIOJTHEHUSAX B YCIOBUAX 00cykuBanus B banke mo JloroBopy KOMIIEKCHOTO OaHKOBCKOTO 0OCITYy>KUBaHMUSI, B
Tapudax, B 1pyrux nokyMmeHnrtax, umeromux otnomenue Kk JIKbO, a Taxke o HOBbIX yciryrax banka.

3.4.9. OGecnieuntp Ha CyeTax HaAIMYHME IEHEKHBIX CPEICTB, JOCTATOUYHBIX JUIS OIUIAThl KOMUCCHIA M/WMJIM HHBIX
IlaTexell B MOJb3y baHKka B COOTBETCTBUM C HACTOSALIMM JOTOBOPOM, a TakKe JPYTMMH JJOIrOBOpaMH,
3aKIr0o4eHHbIMU CTOpOHAaMH, /i1l CBOEBPEMEHHON 1 NOJIHOM oruiaTel yciuyr banka.

3.4.10. Ob6ecnieuntpy momuepxky pynkimuun SMS Ha cBoem MoOminpbHOM Tenedone. He momyckarhs mgoctymna
TpeThbux JUI K HHpopManuu o cBoeM Cuere npu HampasieHnn bankom coorBercTByromux CooOmieHuil Ha
Homep mobOunbHOro Tenedona. B mpoTuBHOM ciydae pUCK HECAaHKIMOHUPOBAHHOIO JOCTyNAa K yKa3aHHOM
nHpopmanuu KineHT npuHuMaeT Ha ceosl.

3.4.11. XpaHuTh B CEKpeTE U HE NIepeAaBaTh TpeThUM Jiniam CpelcTBa 10CTyIa U IpyTrie JaHHbIe, HA OCHOBaHUU
IIPOBEPKU KOTOpPbIX baHKOM ycTaHaBIMBaeTCs MPaBOMOYHOCTh Hcrnosb3oBaHus OCII, mpepocTaBieHHBIX
Knuenry, u aBropctBo Pacnopspkenuil, nomydeHHbIx ot KiMeHTa B 3JIEKTPOHHOM BUJIE.

3.4.12. HesamemmurensHO YBEAOMJIATH baHK 0 KoMIpoMmeranuu (IMOJAO3PEHUH HA  BO3MOXKHYIO
KOMIIpOMETAIIMIO0), UcHoib3oBaHuu Oe3 cornacuss Knmenta w/mmm yrpare CpeactB pocryna w/mnu OCII,
MoOmibHOTO Tenedona w/mmu Homepa MoOminbpHOTO TenedoHa, «IEKTPOHHOH cOeperaTeIbHON KHUKKI IO
teneoHy KoHTakT-1leHTpa WK IyTeM MOAayd COOTBETCTBYIOIIETO 3asBJICHHs Ha OymMakHOM Hocutene. [Ipu
3TOM COOTBETCTBYIOIIEE YBEAOMIIEHUE JOKHO OBITh OTIIpaBieHO B baHk He mo3/iHee JHS, CIe1YIOLIEero 3a JHEM
nonydyeHus ot banka yBenomienus o0 Omneparuu, coBeplieHHOH 0e3 cornacus KimeHTa, HampaBieHHOToO
bankoM B cooTBeTcTBUU ¢ MyHKTOM 3.2.6. Hactosuero aoropopa. B ciydae oOpamenus Knuenrta B bank o
teneponam Konrakr-uentpa, Knment nomxen coobuuts @.M.O., a Takke OTBETUTh Ha PsJl BOIPOCOB,
YCTAaHOBJICHHBIX TEXHOJOTMYECKUM MOpsiAKkoM baHka. YcTHOoe cooOlieHue A0IKHO OBbITh IMOATBEPHKIACHO
IUCbMEHHBIM 3asiBlIeHHeM KineHTa B cpok He mo3jHee cieyrouiero padouero nHs. [Ipu ycnoBuM HaXx0xJIeHHUS
KnuenTa B ynaneHHoM joctyne 3asBieHue KimeHTa MOXET ObITh OTIPABJICHO JHOOBIM JOCTYIHBIM KaHAJIOM
cBs3U ((akc, 3eKTpOHHAs OYTA U T.I1.) C MOCJIEAYIOIIEeH 3aMEHOM.

3.4.13. He ocymectBisate nocpenactsoM DCII He3akoHHBIE (PMHAHCOBBIE ONEpAINH, HE3aKOHHYIO TOPTOBIIO U
Jr00ble Jpyrue onepauy B HapyleHHe 3aKoHogaTeabcTBa PO.

3.4.14. CobmroaTh OpraHU3alMOHHO-TEXHUYECKHE TPeOOBaHUS IO 00eCnedeHUI0 KOH(HUICHINAIBHOCTH H
MH(POPMAIMOHHON 0€30MacHOCTH, YCTAaHOBJIEHHBIE HACTOSIIMM JIOTOBOPOM M TPHIOKEHHSIMU K HEMY,
MPUHUMATH BCE JOCTYIHBIE MEPHI MO MPEJOTBPALICHUIO YKa3aHHBIX B IMyHKTe 3.4.12. HacTosIIero 10roBopa
COOBITHIA.

3.4.15. 3abnoxupoBars Kapry myrem oOparmienus B bank o Teneonam KonTakt-1ieHTpa, TMOO CAaMOCTOSITEITLHO
nocpenctsoM SMS-3anpocos win ceprucoB Cucremsl «KYB-Directy B ciiydae BOSHUKHOBEHHS [TOI03PEHHIN UITH
oOHapyxenus ¢akra yrparsl KapTel u (unm) e€ ucnons3oBanus 6e3 coriacust Kivenra.

3.4.16. He ycrynats npaBa TpeO0BaHMs, BOSHUKIIKNE B COOTBETCTBUU C HACTOSIIUM JJOTOBOPOM, B IIOJIb3Y JIFOOBIX
TPETHUX JIMII.

3.4.17. IlpoundopmupoBaTb baHk 0 BO3HUKHOBEHHH OOCTOSTEIBCTB HEMPEOJOJUMON CHIIBI, BICKYLIMX
HEBO3MOXKHOCTh HcnonHeHus Kimentom obs3atenscts nmo JKBO, mo0biM JOCTYHMHBIM B CIIOKUBILIEHCS
CUTyalluu criocoOoM (Bkirodas TenedoHHoe oOpaiieHre B KOHTakT-IeHTp, HanpaBlIeHUE COOTBETCTBYIOIIETO
COOOIIIeHUsI Ha aJpec 3JEKTPOHHOM MOYThI, JIUYHYIO ABKY B baHk) B TeueHue 3 (Tpex) IHEH C MOMEHTa
BO3HUKHOBEHUS YKa3aHHBIX 0OCTOSATENHCTB. B cilydae ecnu ykazaHHOE B HACTOSIIEM MYHKTE HH(POPMHUPOBAHUE
banka Knuentom ObIIO mpouW3BeneHO HE B MHUChbMEHHOW ¢opme, KimeHT o00s3yeTcsi MOATBEpIUTH CBOE
oOparieHre B baHk MuCbMEHHBIM 3asBICHHEM He3aMeUITUTENIBHO T10 MOJIyYeHUH TaKOH BO3MOKHOCTH.

3.4.18. Bosmectuth banky B momHOM 0O0beMe YOBITKH, TTOHECEHHBIe BaHKOM B CBSI3W ¢ HEUCIIOJHEHUEM W/WIH
HEHaJJIeXallluM HcnoiaHeHneM KnueHnTtoM Hacrosmiero gorosopa. B ciywae ecnu Hapymenue ycnosuil JJKBO
Knuentom noeneder 3a co0oil mpenbsiBieHNe (PMHAHCOBBIX MPETEeH3UN K baHKy cO CTOPOHBI TPEThUX JIMII, BCE
U3JICPKKH, TOHECEHHBIE BCIIEICTBUE 3TOr0 baHKOM, MOTYT OBITh B IOJTHOM 00beMe oTHeceHbl Ha Kinenra.
3.4.19. HezameanmuTenbHO yBeAOMUTH baHK IyTeM 1o1aqy MICHMEHHOTO 3asBJICHUSI 00 OTMEHE MM W3MEHEHHU
o0beMa MOJHOMOYMH JIUI, KOTOPBIM IIPAaBO Ha paclopsKeHHe IeHEXKHBIMU cpeicTBamMu KitneHTa u coBepieHue
npyrux Onepauuii B banke ot umenu Knrenra npenoctaBieHo B cOOTBeTCTBHH € 11.3.3.1. HacTOsAIIEro J0roBopa.
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3.4.20. OpopmisaTh KApPTOUKY C 0Opa3OM MOAMUCH B CIydasx, YCTAHOBIICHHBIX HOPMAaTUBHBIMH JTOKYMEHTAMHU
banka Poccuu, 6aHKOBCKMMH TIPaBUIIAMH, HACTOSIIIUM JIOTOBOPOM.

3.4.21. VicnioHATh MHBIE 00513aTE€ILCTBA B COOTBETCTBUM C JIEHCTBYIONTUM 3aKOHOATEILCTBOM W HACTOSIIIIMM
JIOTOBOPOM.

4. OTrBeTcTBeHHOCTH CTOpPOH

4.1. baHk HeceT OTBETCTBEHHOCTD 33 HECBOEBPEMEHHOE WIN HelpaBuibHOE 3auncienne Ha Cuer Kinenra nim
cnucanue co Cuera KnneHTta neHexXHbIX CpeACTB. B 3TuX ciiydasx HeycTolika BelluiaunBaercs bankom Knuenty
B IIOPSAJIKE U pa3Mepe, YCTaHOBJIEHHBIX B 11.3.2.18. HacTos11ero 10rosopa.

4.2. baHK HeceT OTBETCTBEHHOCTh 3a CIHCaHHE ACHEKHBIX cpeAcTB co Cuera KnuenTa B ciiydyae UCIOIHEHUS
Pacnopsoxkenust Knmenrta, mpu mpueme kotoporo uepe3 Kananbl ynameHHOro poctyna Obll TOJTYYeH
MOJIOKUTEIBHBIA pe3yiabTaT AyTeHTuuKanuu u MaeHTudukanuu, HO KOTOPBIA BIIOCIEACTBUHU CYAECOHBIM
penieHreM (MPUTOBOPOM) OBbUT TPH3HAH IMOJJIOKHBIM (IIOAJICTHHBIM) BBUAY 3JI0TO YMBICIA WIH TpyOoit
HEOCTOPOKHOCTU paOOTHUKOB baHka, MPOSIBIIEHHBIX [IPH OCYILIECTBICHUH YKa3zaHHbIX Onepanuii. B aTom ciiydae
HeycToiika BbllutauuBaeTcss bankom KnmeHTty B mopsiike M pa3mepe, yCTaHOBJIEHHbIX B 11.3.2.18 Hacrosiiero
JI0TOBOpA.

4.3. baHK HeceT OTBETCTBEHHOCTH 3a CBOEBpeMeHHoe OiokupoBanue gocrymna k DCII Ha ocHOBaHMM 00parieHuit
KrnuenTa, a Takxke 3a Onepaiuu, CoOBeplIeHHbIE Mociie Toro, kak goctyn Kmuenra k OCII 611 6110KMpOBaH Ha
ocHOBaHWU 3asBieHus KimenTa n/unm no uannuatuse banka.

4.4. bank He HeceT OTBETCTBEHHOCTH 3a CIHCAaHUE JACHEXKHBIX cpeAcTB co Cuera Kinenra B ciiydyae UCTIOTHEHHS
Pacnopsokenust Knmenrta, mpu npueme kotoporo uepe3 Kananmbsl ynmajieHHOro goctyma ObUT THOJTYYeH
MOJIOKUTEIbHBIA pe3ynbTaT Ayrentudukanuu u Mpentudukanuu, HO KOTOPBIM BIOCIEACTBUU CYACOHBIM
perieHueM (IMIPUTOBOPOM) OBLI MPHU3HAH TOJJIOKHBIM (MOACIbHBIM) BBUAY HEHAJICKAIIETO HCIIOTHEHUS
Knuentom cBoux o00si3aHHOCTEH, MPEIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM, HACTOSIINM
JI0roBOpoM, TpeboBaHmsiMu banka, mpaBuiamu [1naTexHbIX cUCTEM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE/HEHaJJIexalllee HCIOIHEHUE HACTOSIIEero J0roBopa,
BO3HUKIIIEE B pe3yibTaTe Aonynenns Kimmentom Hepabouero cocTostHus COOCTBEHHOTO 000PYAOBaHUS, a TAKKE
B pe3yibTare HecoOmoaeHus KiueHToM TpeOoBaHUN, MpEeAbSBIAEMbIX K paboTe ¢ 00OpyJOBaHHEM U
porpaMMHBIM oOecriedueHreM, HapyuieHns: KIMeHToM ycaoBUi HACTOSIIIETO TOTOBOPA.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yIiepo, mpruunHeHHbI KiueHTy B ciydasx:

— HECaHKI[MOHHPOBAHHOT'O UCIIOJIb30BaHUs IpenocTaBieHHoro emy JCII u/unu ero yrpaTsl, Ipu yCIOBHUH,
yto baHk wucnonHser o0s3aHHOCTH Mo MHGopMupoBaHuto KimeHta o coBepuieHHoil Omnepauuu c
ucnonb3oBanueM OCII u/uam ero pekBU3UTOB B COOTBETCTBMM C 11.3.2.6. HACTOSILEro JOroBopa, a
Knuent He HanpaBun banky yBegomienue o0 yrpare DCII u/unu ero mcnosib30BaHUU O€3 corjiacus
Knuenra B nopsiike U CpoKH, yCTaHOBJIEHHBIE B 11.3.4.12. HacTOsAIIEro JOroBOpa;

— Iepelaud, yTepu KapThl «DJIEKTpOHHas cOeperaresibHasi KHUXKKa», HEMPAaBOMEPHOI'O 3aBJIAJCHHS €I0
TPETHUMH JIMIIAMU U MTOJTyYeHUs! HE3aKOHHOTO0 JlocTyna kK nHpopmaruu o Cuerax Knuenra;

—  MCKa)XEHMsI TOKyMEHTOB, IEPEAAHHbBIX TOCPEACTBOM AIEKTPOHHBIX CHCTEM CBSI3H;

— OTKa3a TOProBO-CEPBUCHBIX NMPEATPUATHI;

— HACTYIUIEHUS MHBIX, HE 3aBUCSIINX OT baHka, 00CTOSATENbCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS (B TOM uucie yiepO, npuuuHeHHbIH KimeHry)
HECBOEBPEMEHHOI'0  HampaBieHusi/HeHanpaBieHuss Kiwmentom banky yBemomiieHuss 00 M3MEHEHHUH
[lepconanbHbIX (AHKETHBIX) NaHHBIX KiMeHTa u ero KOHTaKTHON MH(pOpMaIiH.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJydyeHHe Wi HemnoiaydyeHue KimeHnTom
yBenomiieHuil baHka, BO3MOXHBIE 3alepKKH B JIOCTaBKE JJIEKTPOHHBIX JOKYMEHTOB, TII€PEPHIBHI B
MPEOCTaBIEHUH YCIIYT, IPOM3OIIEIINE HE 0 ero BUHe (cOou B paboTe OpraHu3alMidi U ONepaTopoB CBS3H,
CUCTEM JKHM3HEOOecleueHusl) W/WIN BCIEACTBHE IPOBEACHUS MEPONPUATUH, IIEJIbI0 KOTOPBIX SBISETCS
noJiiep>kaHue paboToCOCOOHOCTH TEXHUUYECKUX CPEACTB, MpUMEHseMbIX A ucnonb3oBanus DCII (3ameHa
000pyI0BaHUsI, MOJACPHU3AIMS TPOTPAMMHOTO 00€CTICUeHUS U IPYTHE PAOOTHI).

4.9. baHk He HeceT OTBETCTBEHHOCTH 32 (hOpMy, MOJTHOTY, TOYHOCTh, MOATUHHOCTb, MOJIEIIKY U IOPUIHYECKOE
3HaueHue Jro0bIX mpenbsasiasiemMbix Kinentom (IlpencraBurenem kinnenta) PacropsbkeHuit 1 MHBIX JOKYMEHTOB,
pPaBHO Kak 3a OOIIMEe W/WIM YacTHBIE YCJOBHUS, UMEIOIINECS B YKAa3aHHBIX JOKYMEHTAaX WM JOMOJIHUTEIBHO
BKJIFOUEHHBIE B HUX.
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4.10. bank He HEceT OTBETCTBEHHOCTH 3a coBepineHue onepanuii mo Cueram Kimenra nuiiamMu, moTHOMOYUS
KOTOPBIX MpEKpalleHbl WIM W3MEHEH WX 00beM B ciydae, ecnu KimeHT He yBemomua o0 3tom bank B
COOTBETCTBUHU C 11.3.4.19. HacTosIIEero 10roBopa.

4.11. baHk He HecCeT OTBETCTBEHHOCTH 3a HEIOJy4YCHHME H/WIM HempaBWiIbHOE NOHUMaHue KiueHTom
MHGOpMaLUU O BHOCUMBIX U3MEHEHUSX M JOMOJHEHUAX B HACTOSALIMN JOroBOp, NpuiiokeHus u Tapudsl.

4.12. KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh MH(OPMALIMHU, YKa3aHHON B 3asBICHUU U HHBIX
JOKYMEHTaX, IPel0oCTaBiIsIeMbIX B baHk B emsax 3akinodeHus U ucnosnsenus J[KbO, a Takxe CBOEBpPEMEHHOCTb
ee TPEeAOCTaBIICHUS, YTOYHEHHS M OOHOBJICHHS B COOTBETCTBHM C YCJIOBHUSMH HACTOSIIETO JIOTOBOPA,
TpeOOBAHUAMU JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA.

4.13. KnueHT HeceT OTBETCTBEHHOCTh 3a JeiictBusi u Omepaunu, COBEPIIECHHBIE TPETHUMH JIHMIIAMH C
ucnonb3zoBanuem DCII, a Taxke 3a ymiep0, IpPUUIUHEHHBIN ICHCTBUSMHU ITHX JIMII, B ciTydae rnepeaaqyn Kimmenrom
stuM JunaMm ceoero JCII, CpencTB A0CTyna U IPYTUX CEKPETHBIX JaHHBIX, HEOOXOIUMBIX JUISl HCIIOJIb30BAHMUS
OCII, a Takxe KapThl «DJEKTPOHHAs cOeperaTeabHas KHUKKa.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMOJYyYEHUE HAlpaBiIeHHbIX baHKOM yBeTOMIIEHUI O COBEPIIEHHBIX
onepauusax ¢ ucnonszoBanuem OCII, npenocrasinenneix bankom KnneHry, B ciaydae HapylleHMs NOpsAIKa U
CPOKOB TPEAOCTaBICHHUS KOHTAKTHOW HMH(popmanmu banky, mpemycMoTpeHHbIX 1.2.2. U 3.4.6. HaCTOAIIETO
norosopa. PHcku, BO3MOXHBIE BBUJY HEIOJYYEHHUS YBEIOMJICHUN IO IIPUYMHE, YKAa3aHHOM B HACTOSIIEM
nyHkTe, KiineHT npunumaet Ha cedsl.

4.15. KinMeHT HeceT OTBETCTBEHHOCTD 3a cOOIr0ieHue npaBuil ucnoib3osanus JCII, qocToBepHOE/KOPPEKTHOE
3aIlOJTHEHUE DJICKTPOHHBIX (OpM, cocTaBiieHHe PacmopspkeHuit B MH(QOpPMAMOHHBIX cUcTeMax, baHkomarax
banka, a Takke Ha pecypcax CTOPOHHHMX ONEpaTopoB. PUCK NpHUYMHEHUS NPSAMOro WJIM KOCBEHHOTO yuiepoa
banky w/mim Knuenrty BcieacTBue HapymieHHs O€30MACHBIX YCIIOBHM MPOBEICHUS YKa3aHHBIX B HACTOSIIEM
nyHKTe AeicTBui KimeHT npuHumaer Ha cebsl.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HaJUIeXKallee MCIOJHEHHE CBOUX OOSI3aHHOCTEH B COOTBETCTBHH C
JEUCTBYIOIUM 3aKOHOJATEIbCTBOM, HACTOSALIMM JOTOBOpOM. YiuepO, npuuuHeHHbIH baHky BciencrBue
HEUCIIOJIHEHUS] WM HEHaJylekallero ucnojgHeHuss KiMeHTOM yKa3aHHBIX OOSI3aHHOCTEH, IOAJICKUT
Bo3MelleHno Kinenrom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a JACWUCTBUS TPETbUX JMII, MOJYUYMBIIUX WM UMEIOLIMX JOCTYII
(He3aBHCUMO OT TOr0 OBbUI JIM 3TOT JOCTYH MPSIMO CaHKIMOHUpOBaH CTOPOHOM MM NMPOU30IIEN IO €€ BUHE) K
UCIOJIb3YEMBIM UMM alllapaTHBIM CPEJCTBaM, IPOrpaMMHOMY, HH(OpMallMOHHOMY obecrieueHuto, CpeacrBam
J0CTYIa, KaK 3a CBOM COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 MEPEHOC CPOKOB BHITIOTHEHUS CBOMX 0053aTEIBCTB, 32 YACTUIHOE
WIA TIOJTHOE HEUCIOJHEHUE, HeHaJUleXKalllee MCIOJHEHHE CBOMX 0053aTeNbCTB MO HACTOSIIEMY JOTOBOPY B
cilydae BO3SHUKHOBEHUSI OOCTOATENHCTB HEMTPEOJOIUMOM CHITbl, KOTOpble CTOPOHBI HE MOTJIM IPEIBUIETD U/ WU
npenoTBpatutTh. B cinydyae ecnmu OOcTosITENbCTBA HEMPEOJOIMMON CUIIBI MPOAOIDKAIOT JiecTBOBaTh Ooiee 2
(nByx) mecsitieB, atro0ast u3 CTOpOH MOXKET 3asBUTh O IPEKPAIICHUH JIEUCTBHS HACTOSIIIETO I0TOBOpA.

4.19. CtopoHa He OTBE4YaeT 3a HEHCIIOJHEHHE WM HEHaJyIeXkalllee BBIIOJIHEHHE CBOUX 0053aTeNbCTB IO
HACTOAIIEMY JI0TOBOPY, €CJIM 3TO ObUIO BBI3BAHO JeHCTBUSAMU/Oe3aeiicTBeM Apyroil CTOPOHBI W/WIIH TPEThUX
JL, IpUBJIeUeHHBIX bankom nis ucnonHenus Pacnopskenus Knuenra.

5. Tapudsl u oniiara ycayr banka

5.1. Pazmep mnaTtel 3a ychnyrd, oka3biBaeMmble KIHEHTY 1O HaCTOSIIEMY JOTOBOPY, YCTaHABIMBAETCS B
cOOTBETCTBUM ¢ Tapudamu, JeHCTBYIOIIMMU HAa MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHMs MiaThl 3a YCIYI'M B COOTBETCTBMM ¢ M.5.1. Hacrosiero jporosopa KimeHT Tarke
orutaurBaeT baHKy pacxo/bl 1O OIUIaTe BO3ZHATPAKICHU N, KOMUCCHI, MHBIX IJIATEKEW TPETHUM JIMLIAM, BKITHOYas
[InarexxHple cucTeMbl, IOHECEHHBIE baHKOM B CBA3M ¢ ncnoiHenueM Pacnopspkennii Knuenra.

5.3. Bemomnnenune Pacniopsoxennii KimmenTa, CBS3aHHBIX C COBEPIIICHHEM PACXOIHOM, pacdeTHON Orepamnuu 1o
Cueram Knuenta, npousBoautcs npu Hanmuuuu Ha Cuerax KimeHTa NEHEXHBIX CPENCTB, HOCTATOYHBIX IS
OIUIaThl yciIyr baHKa IO HWCIIOJIHEHHMIO COOTBETCTBYyromiero Pacmopsbkenns. Omuiata ykKa3aHHBIX yCIIYT
IIPOU3BOJIUTCS OJJHOBPEMEHHO C COBEPLIEHUEM COOTBETCTBYIOIIEH Onepannu.

5.4. Crniicanue 1IaThl 3a OKa3aHHbIE YCIIYTH, BblnoJdHeHHbIe Pacniopskenns Kinuenta, croumoctu [lakeTa ycmyr
ocymectBisiercs bankom 0e3 momonHuTeNnbHOro pacnopsbkeHust Knmenta ¢ moboro Cyera (B TOM 4ucie
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BamoTHOro) Knuenra, otkpeiToro B banke kak B pamkax JIKbO, Tak u Ha OCHOBaHWUHM OTIIEIBHBIX JOTOBOPOB.
[Tpu HeoOxonuMocTH baHK MOXXET MPOU3BECTH KOHBEPTALIMIO JCHEKHBIX CPEJCTB 0 Kypcy banka.

5.5. Omutata crouMocTH npegocraBieHHoro Ilakera ycnyr, a Takxke MHBIX yCiIyr, pefoctaBisgeMblx KineHnty B
pamkax JIKBO, mpousBonuTcs B cooTBETCTBUU ¢ TapudaMu 1 MOpsSAKOM, TPETYCMOTPEHHBIM I1.5.4. HACTOSIIETO
norosopa. Jlns cBoeBpeMeHHol omnaTtsl Kitmenrom croumoctu Ilakera ycayr w/mim ycinyr, He BKIIFOYEHHBIX B
[Taket ycnyr, bank MOXXeT OCyIIECTBIATh pe3epBUPOBAHNE HEOOXOMMOI CyMMBI ICHEKHBIX cpelcTB Ha Cuere
Kiuenta. B ciaydae orcyrcTBus B naTy ciucanus Ha Cuerax KimeHTa JEeHEKHBIX CPELCTB B CyMME, JOCTaTOYHON
IUISL OTUIATHI YCIIYT, TMPEIOCTABICHNUE YCIYT MOXKET ObITh IpuocTaHOBICHO bankoM. Bo3oOHOBIIEHNE OKa3aHHA
yCIIyT MPOU3BOAUTCS HE MO3AHEE THs, CIEAYIOIIEro 3a JHeM oruiatel yeuyr Kinuentom. [Ipyrue tpeboBanus k
NOpsAKY oruiatel yeruyr KimeHToM MoryT ObITh ipeaycMoTpensl Tapudamu.

5.6. B ciyuae nononnenus, uaMeHenus Tapudos, mopsiika U yClIOBHM OIU1aThl cBOMX yciyr baHk yBegomiisier
00 srom Knmenra B mopsake, MpeIyCMOTPEHHOM HACTOSIIMM JOTOBOPOM JJIsSi BHECEHUS HM3MEHEHUH u
JIOTIOJTHEHUW B HACTOSILIUNA JIOTOBOP.

5.7. Tapudsl banka my0aukyroTcs Ha WHPOPMALMOHHBIX CTEHAAX B OTHACNIEHUSAX baHka 1Mo oOCIyXMBaHUIO
bu3nyeckux auL, Ha odunmansHoM caiite banka B cetnt iHTepHer o axpecy: www.creditural.ru.

6. ITopsinok n3MeHeHust U pacTopeHus /[0roBopa KOMILIEKCHOT0 0aHKOBCKOT0 00C/IyKUBAHUSA
6.1. B cimyyasx, npeayCMOTPEHHBIX HACTOSIIKM JI0TOBOPOM, BHECEHHE U3MEHEHUH U JIONIOJHEHUH B HACTOAIIMN
JIOTOBOP OCyIlecTBIsieTCs baHKOM B OJHOCTOPOHHEM IMOPSIKE HAa OCHOBAaHUM W3MEHEHHS JEHCTBYIOIIETO
3aKOHOJATEIbCTBA, TPeOOBaHUNM HOPMATUBHBIX akTOB banka Poccun, BHYyTpeHHHX HOpPMAaTHBHBIX JOKYMEHTOB
banka, TeXHIUECKUX yCIOBHUI OKa3aHHs yCIyr, TapudHOM moimTHky banka, a Takke Mo APyruM 0ObeKTHBHBIM
IIPUYUHAM.
6.2. lI3MeHeHus: 1 JOTOJTHEHHsI, BHECEHHBIE BaHKOM B HACTOSIINI JOTOBOp, MPHIIOKEHHUS K HeMy U Tapudsl,
cTaHOBsATCA 00s3arenbHbIMU 111 CtopoH, 3akmounBuMx JIKBO, no ucreuennn 30 (Tpuanaru) KajleHAapHbBIX
nHel oT natel yBenomieHus bankom KimeHTa 0 BHECEHHBIX M3MEHEHHUSX U JONOJIHEHUSX, €CJIU B TEKCTE
yBeOMJIeHUs He OyneT yka3zaHo uHoe. [lara BcTymuieHus B neiictBue maMeHeHud u nonosHenuil B JIKBO,
NpUIIOKEHUs K HeMy B Tapugsl B 0053aTEIbHOM MOPSIKE YKa3bIBaeTCsl BaHKOM B TEKCTE yBEJOMIICHHUS.
6.3. YBenominenue bankom Knuenra o BHecenuu n3menenuii u pononnenuii B JIKbO ocymectisiercs oaHuM
WJTM HECKOJIBKUMHM M3 CJIEIYIOUIUX CIIOCOOOB 1o BhIOOpY banka:
— 4epe3 CpeacTBa MaccoBOM MHpopManuu r.MarHuToropcka;
— myreM HanpasieHus Coobuienns Ha Homep MoOuibHOTO TEnedoHa;
— MyTeM pa3MelleHHs COOTBeTCTBYmomIero coobieHus B Cucreme «KYb-Directy;
— IIyTeM pa3MelIeHMs COOTBETCTBYIOIIEr0 COOOIIEHHs Ha MH(OPMALlMOHHBIX CTEH1aX B OT/AeTIeHUAX baHka
o 00CIy)KMBaHHUIO (U3NYECKUX JIUI, B HOBOCTHOW JIEHT€ Ha oduuMaabHOM caiiTe baHka B cetu
Wurteprer mo aapecy: www.creditural.ru.
Haroit yBenomiienus Kimenra cuuraercs neppasi U3 J1aT, B KOTOpbIE UIMEIM MECTO COOTBETCTBYIOLINE COOBITHS,
yKa3aHHBIE B HACTOSIILIEM ITyHKTE.
6.4. B ciydae ecnu B TeYeHHE TEPHOJA IEHCTBUS YBEOMIICHHUS, YKa3aHHOTO B 11.6.2. HACTOSIIETO TOTOBOPA,
Knuent nuuno nimm yepes IlpencraButens He mpenocTaBuwil B baHK NMMCbMEHHOE 3asBIEHHUE O PacTOPKEHHUU
JKBO, bank cuntaer 1aHHOE 00CTOATENHCTBO BhIpakeHUeM coryiacust KimmeHTa ¢ BHECEHHBIMU U3MEHEHUSIMU 1
JIOTIOJTHEHUSAMU (B TOM YHCJIE C U3MEHEHUEM pa3Mepa OIJIaThl U KOJUYECTBA YCIYT, IPEAOCTaBIsAEMBbIX B paMKax
JKEBO).
6.5. Ilpu 3axmouennu JIKBO B mepuoj neiictBus yBeaomieHusi baHka o BHOCMMBIX B HEro M3MEHEHUSX M
JIOTIOJIHEHUSAX YyKa3aHHbIE WM3MEHEHUS W [ONOJIHEHUS CTaHOBATCSH 00s3aTenbHbIMH At CTOpPOH € JIaThl
BCTYIUICHUS B J€HCTBUE U3MEHEHUN U JONOIHEHUH, YKa3aHHON baHKOM B yBEIOMIICHUMU.
6.6. PacToprkeHune HaCTOSIIETO TOTOBOPA 110 3asiBJIeHNI0 KineHTa (B ToM umnciie moimydeHHOMY baHkoM B TeueHwe
CpOKa, yKa3aHHOro B 1.6.2. HacCTOALIETO JOrOBOPA) OCYIIECTBIsAETCS NpHU JU4HON siBke KimeHTta B baHk n
OJIHOBPEMEHHOM COOJIIO/IEHUH CIIETYIOIINX YCIOBUM:
— BCE pacyeThl 110 HACTOSIEMY JOTOBOPY 3aBEPIICHBI K AaT€ €ro pacTOPKEHUS;
— HCHOJHEHbl Bce 00s3aTenbcTBa CTOPOH, MPENyCMOTPEHHbIE HACTOSIIMM JIOTOBOPOM, BO3HHUKIIHE /10
MomeHTa pacropxenus IKbO;
— 3aKpbITHI cpouHble Bkiaapl, koTopbie 66U OTKpBITH B pamkax JIKBO 6o panee 3axmouenus IKbO ¢
ncnonb3oBanneM CueroB KimenrTa;
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— banky Bo3BpanieHs! Bce BoliaHHble Kinenty KapThl B citydae, eciay OHM HE yTpaueHBI.
6.7. PacTopkeHne HACTOSIIEr0 JOTOBOpa MOXKET OBITh MPOM3BEIEHO baHKOM B OZTHOCTOPOHHEM IMOPSIKE:
— TIpH OTCYTCTBHH B TeueHHe 2 (AByX) JIET JCHEXKHBIX CcpeAcTB M omeparnuii mo Cueram Kiuenrta B
COOTBETCTBUH C JEHCTBYIOIINUM 3aKOHOAATEIHCTBOM;
— B cCllydyae IpUHSITHS B TEYCHHE KaJIeHAApHOTo roja 2 (IByx) u 0oJiee peieHuii 00 0Tkas3e B BHIOJIHEHUU
Pacniopsxenuss Kimenra o coBepuienun Onepannu B COOTBETCTBMM € 11.3.1.3. HacTosIIIEro J0oroBopa.
[Tpu 3rom JIKBO cuutaercs pacToprayThiM 1o ucteueHun 60 (IecTUASCATH) THEH CO THS HalpaBIeHUs
bankom KineHnty yBenoMieHust 0 €ro pacTOP:KEHUH MO YKa3aHHOW B HACTOAILEM MTyHKTE MPUUYUHE;
— B HHBIX ClTy4dasx, IPeayCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEIHCTBOM, HACTOSIIUM JOTOBOPOM.
6.8. I1o TpeOoBanuto banka HaCTOAIIMIT JOTOBOP MOXKET OBITH PAaCTOPTHYT CYAOM B CIydasix, YCTAHOBJICHHBIX
NEHCTBYIOLIMM 3aKOHO/1aTEIbCTBOM.
6.9. JloroBop He MoOxeT ObIThb mpekpaiieH B nepuona IlepeBoma NOeHEXHBIX CpPEACTB (B TOM 4YHUCIHE
TpancrpaHu4HOrO nNeEpeBoa JEHEKHbBIX CPENICTB).
6.10. PacTtopskeHue HacTOSILIEro 10roBOpa sIBISETCS] OCHOBAHUEM JIJIsl TIpEeKpalleHus npegocrapieHus bankom
YCIIYT [10 HACTOSAILEMY JI0TOBOPY, B TOM YKCJIE 1J1s 3aKpbITUsl CUETOB, 32 HCKIIIOUEHUEM cllydasi, koraa Kinenrom
B pamkax JIKBO u/unu ¢ ucnons3oBanuem CuetoB panee 3akitoueHus JIKbBO 6putn oTkpbIThI CueTa 1o BKIIa1aM,
U cpok BkiaoB He HCTEK HA MOMEHT PacTOPKEHHS HACTOALLEr0 JOroBopa. B ykazaHHOW cuTyalluu 3aKpbITHE
CueroB Kimnenra u pacropkenue JIKbO nmpousBoauTes 1Mo ncTedeHUu cpoka Bcex BkiranoB mubo mpu ycIioBUH
UX JIOCPOYHOTO 3aKPHITHS Ha OCHOBAaHUU OTHIEIbHBIX 3asBieHni Kinenra.
6.11. Bosspar Kuuenty ocratka aenexxubix cpeiactB ¢ TKC, Texkymux cuetoB u CueToB MO BKIaJaMm
OCYILIECTBISIETCSl B TMOPSAKE UM CPOKH, YCTAaHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATENbCTBOM U HACTOSIIUM
JIOTOBOPOM, BKJTIOUasi IPUIIOKEHUS K HEMY.

7. 3aka04nTeIbHbIE MOJI0KEHHUS

7.1. IKBO Bctymaer B cuiy ¢ jAarbl noamnucanus bankom 3asBienus KiueHTa, BbIpa)aroliero corjiacue
Kiuenra na npucoenunenne k JIKbO, u neiictByet 6€3 orpaHudeHus CpoKa.

7.2. «Kpenut VYpan bank» (AkuuOHEpHOE OOIIECTBO) SBISETCS YYACTHUKOM CHCTEMbI 0053aTeIbHOTrO
CTpaxoBaHHs BKJIAI0B (pu3ndeckux Juil B 6ankax Poccuiickoit @enepanum (CBHIETETHCTBO O BKIIIOUeHNN banka
B peecTp OAHKOB-YYaCTHHKOB CHCTEMBI 00S3aTENbHOTO CTpaxoBaHus BkiagoB oT 21.09.2004r., Beimano 'K
«ATEHTCTBO 10 CTPAXOBaHUIO BKIAJ0B»). JleHexkHble cpeacTBa Kinuenra, Haxoasuuecs: Ha Cuetax, OTKPBITBIX
B baHke Mo ycioBUsAM HAacTOSIIErO J0roBOpa, 3aCTpaxoBaHbl B cooTBeTCTBUM ¢ DenepanbHbiM 3aKk0HOM «O
CTpaxoBaHMU BKiIagoB» OT 23 nexadpst 2003 rona Ne 177-O3 B mopske, pasMepax U Ha yCIOBUSX, KOTOPbIE
YCTaHOBJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. baHK rapaHTHpPYyeT BO3BPAT JICHEKHBIX cpeacTB KimeHTa, BHIIIIaTy MPOIEHTOB, HAYUCIICHHBIX 110 Biiamam,
«ITencnonnsiM» TKC, Cueram ¢ ycioBHeM BBIIUIATHI IPOLIEHTOB BCEMHU NTPUHAUIEKAIIMMHU baHKy T€HEKHBIMU
CpEeICTBaMH, a Tak)Ke MMYIIECTBOM, Ha KOTOPOE MOXKET ObITh OOpallleHO B3BICKAHHE B COOTBETCTBUU C
JEHCTBYIOIIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanum.

7.4. Ha ocHoBanum cornacus Kimenrta, BblpakeHHOro B 3asBiieHuHu, bank ocymectBiasier OO6paboTky
NEepCOHANBbHBIX JaHHbIX KiMeHTa ¢ HCrosib30BaHMEM W/WIKM 0e3 HMCIOJIb30BaHMs CPEJCTB aBTOMAaTH3allld B
cootBeTcTBUM ¢ PDenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-®3 «O mnepcoHalbHBIX JaHHBIX» B LEJSAX
3aKJIIOYEHUs] M HUCIOJHEHUS HACTOSIIEro JI0OrOBOpa, a TaKKe MpPeAOCTaBICHHs peKJIaMHON HMH(pOpMaIuu o
npoaykrax u ycinyrax banka. Hacrosiee cornmacue MoxeT ObITh 0T03BaHO KIIMEHTOM MOJIHOCTBIO UM B YacTH
yTeM NpeAocTaBieHus B baHK 3asBIeHHs B MPOCTON MUCHBMEHHOM (OpMe B COOTBETCTBUHU C TPEeOOBAHUAMHU
3aKoHo/arenbcTBa Poccuiickoit denepamnuu. B Teuenue nelcTBHUS HACTOSIIEro M0roBopa baHk BmpaBe 06e3
cornacust Kinrenra ocymiectBisaite O0paboTKy nMepcoHaIbHBIX JaHHBIX KiineHTa B ciryyae, eciii 3T0 He00X0AUMO
JUIS. KCTIOJIHEHUS! HACTOSIIETo JOTOBOpa.

Ilocne mpekpamieHus HacToOsIIEro JAorosopa xpaHeHue bankom IlepconanpHbix paHHbIX Kiumenta
OCYILIECTBIISIETCS] B TEUEHUE CPOKA U B MOPSIZIKE, MPETyCMOTPEHHbIX baHkoM.

7.5. Bce criopbl 1 pa3HOTiiacusi, KOTOPbIE MOT'YT UMETh MECTO IPU UCIIOJIHEHUHU HACTOSIIEr0 10roBopa, CTOPOHBI
JOJDKHBI CTPEMUTBCSI Pa3pelINTh, UCIOJB3YSl MEPErOBOPHl M1 MEXAHU3MBI COIVIACUTENIBHOTO YPETYJINPOBAHUS
CIIOpOB U pa3zHoryiacuil. B ciiydae ecinu KOHQUIMKTHAs CUTyallds HE yperyJupoBaHa B pe3yJbTaTe IeperoBOpoB,
cnopsl, Bo3Hukawoomue u3 JKbO, momiexar pacCMOTpPEHHMIO B IOPSJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIHMM
3aKOHOAATEIBCTBOM.
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7.6. Bo BceM, 4TO HE MPEAYCMOTPEHO HACTOSIIUM JOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS EUCTBYIOIINM
3aKOHOJATEIHLCTBOM.

7.7. Bce u3mMeHeHUs M JOTOJHEHUST HACTOSIIETO JOT0BOPa, MPUIOKEeHUH, TaprudoB NeHCTBUTENIbHbI, €CITH OHU
COBEpILICHBI B COOTBETCTBHH C TPEOOBAHMSIMHU pa3jiesia 6 HACTOSILEro 10roBopa.

8. Undopmanus o banke
8.1. HaumenoBanue banka:
— Ilonnoe odpunuanbHoe (pupmenHoe) HammeHoBaHMe banka Ha pycckom si3bike: «Kpemut Ypan
bank» (AKIMoHEpHOE 001IEeCTBO);
— CokpamenHoe HauMmeHoBaHue banka Ha pycckom si3bike: bank «kKYb» (AO);
— Tlonnoe odurmansHoe (GupmenHoe) HaumeHoBaHue banka Ha anrmiickom si3ike: "Credit Ural Bank™
Joint Stock Company;
— CokpamenHoe HauMeHoBanue banka Ha anrimiickom sizbike: "CUB" JSC.
8.2. Aapec: Poccuiickas @enepanus, 455044, YensiOunckast 061acTh, r. Marautoropck, yiu. ['arapuna, a1.17.
8.3. OCHOBHOM TroCyIapCcTBEHHbI PerucTpPaAalMOHHBbINi HOMep W jJaTa BHeceHUs 3amucu B EnuHbIii
rocy1apcTBeHHbI peectp wpuandeckux jui: 1027400000638, 23 oktsaops 2002r.
8.4. HaumeHoBaHue M OAHKOBCKHMA MIEeHTH(PUKAIMOHHBIH KO/l TEPPUTOPHATBHOTIO yupexaenus banka
Poccumn, ocymecTBIIsIIOIIET0 HAA30P 3a /1esiTeIbHOCTHIO banka:
Otnenenue no YensOunckoit o6mactu Ypaiabckoro riaaBHoro ynpasieHue Llentpansnoro 6anka Poccuiickoit
denepauun
BH1K 047501001
8.5. I'enepanbuas Juuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cetn UnTepHer: www.creditural.ru.
8.7. PekBH3UTHI:
Koppecnonnentckuii cuer 30101810700000000949 B PKI] r. Marautoropck Otaenenus no YensiOuxckon
obiactu YpainbCKOro TiaBHOTO ynpasieHus LlenTpansHoro 6anka Poccuiickoit denepamnmm
WNHH 7414006722 BUK 047516949 KIIIT 997950001
OKIIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/1 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! s cipaBok: +7(3519)248909, +7(3519)248933.

9. Ilpnitoxkenus K JIoroBopy KOMIIEKCHOr0 0aHKOBCKOI0 00CIyKHBAHUA
9.1. TIpunoxxenue Nel — TpeGoBaHuUs K TOKyMEHTaM, HEOOXOIUMBIM JUTSI 3aKIIFOYCHHUS JTOTOBOPA KOMIUIEKCHOTO
0aHKOBCKOT0 00CITY>KHBaHUS.
9.2. Tlpunoxenne Ne2 — OOmme ycIoBHS OTKPBITHS H OOCTY)KMBAaHHS TEKYIIETO CUeTa KIHEHTa C
MCIOJIb30BaHNEM OaHKOBCKOM KapThl.

[Tpunoxenne Ne2/1 — OOmme yciaoBHsL OTKPBITUS M OOCITYXHBaHUS TEKYIIMX CUETOB KJIMEHTa 0e3
UCMOJIb30BaHUSI OAHKOBCKOW KapThl.

[Tpunoxxenne Ne2/2 — O61ine yciaoBHsl OTKPBITUS U OOCITY>KMBaHMsI BKJIa/I0B 10 BOCTPEOOBaHUS.
9.3. Ilpunoxenue Ne3 — OOmme ycIOBHsS IMPENOCTABICHUS M HCHOJIb30BaHUS CHCTEMbI JUCTAHIIMOHHOTO
6ankoBckoro oocnmyxkuBanus «KYb - DIRECTy.
9.4. Ipunoxenne Ned4 — O0mue yCIIOBUS OTKPBITHS CPOUYHBIX BkiamoB uepes Kananbl ynaneHHOTo q10CTyTIA.
9.5. IIpunoxenue Ne5 — O01mue ycinoBus okazanus u ucrosszoBanus yeayru «KYb-Infoy.

21


http://www.creditural.ru/

9.6. IIpunoxxenne Ne6 — OOmme yciaoBus ocyimecTBieHus [lepeBoga AEHEXKHBIX CPEACTB C MCIOIb30BAaHUEM

ANEKTPOHHBIX CPEJICTB IJIATEXkKA.
9.7. Ilpunoxenne Ne7 — IlamsiTka 1m0 0€30mMaCHOCTH TPH HCIIOIB30BAHWU MOOWJIBHBIX YCTPOMCTB ISt

npoBeieHus: 0aHKOBCKUX orepauuit u 3ammre o SMS, Push u e-mail MomeHHIUYEeCTBA.
9.8. Ipunoxenue Ne§ — OO1IHE YCIOBUS 3JEKTPOHHOTO B3aMMOICHCTBHS.
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MpunoxeHne Nol
K JloroBopy KOMIIEKCHOTO OaHKOBCKOT'O 0OCITY>KMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

TPEBOBAHUSA K JOKYMEHTAM, HEOBXOJANUMBbIM JJIAA 3AKJITIOYEHUSA 1OT'OBOPA
KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJ1YKUBAHUSA

Tepmunvl, ucnonvzyemvle 8 HACMOAWEM NPUNONCEHUU, HANUCAHHbIE C 3A2NA6HOL OYK8bl, UMEm MO dice
3HayeHue, ymo u 8 J{o2o80pe KOMNIEKCHO20 6AHKOBCK020 0OCayHcusanus gpuzudeckux auy ¢ banke « KYby (A0).

Bce noxkymenTsl, npeabspiseMbie B bank s 3axmodeans JIKBO, 10mKHBI OBITH IEHCTBUTEIBHBIME Ha JIATy UX
MPEAbSIBICHUS.

Jst 3akmouennst JIKbO dusnueckoe nuio — rpaxxaanud Poccuiickoit denepanuu npeacTapiseT B baHk:

— 3assnenue (popma 3asBieHus pa3meniaercs Ha opuimanpbHoM caiite banka B cetu IHTEpHET 110 amgpecy:
www.creditural.ru);

— JIOKyMEHT, yA0CTOBEPSIOIIHI JINYHOCTD;

— CBuJETeNbCTBO O MOCTAHOBKE HA YUYET B HAJIOTOBOM OpraHe (IIpH HaJIH4UHN);

— Huadopmanuio o CTpaxoBOM HOMEpE WHAMBUAYAIBHOTO JIMIIEBOTO cyeTa 3aCTPaxOBAaHHOIO JHUIA B
CUCTEME 00513aTEJIbHOTO IEHCUOHHOTO CTPaxoBaHUs (IIPU HAJTUUUHN);

— HotapuanbHo yaoctoBepeHHy0 noBepeHHOCTh (B ciydae 3akitouenus [IKBO IlpencraBurenem
KJIUCHTA).

Jna 3akmouenust JIKBO ¢usmueckoe W0 — HMHOCTPAaHHBIM Tpa)JIaHWH HIM JUIO 0e3 TpakaaHCTBa
MpeaocTaBiiAeT B bank:
— 3assnenue (popma 3asBieHus pa3meniaercs Ha opuimanpHoM caiite banka B cetu MHTEpHeT 110 amgpecy:
www.creditural.ru);
— JIoKyMeHT, y10CTOBEPSIOLIUI JINYHOCTB;
— CBuJeTeNnbCTBO O MOCTAHOBKE HA YUYET B HAJJIOTOBOM OpraHe (IIpy HaJIHU4UH);
— MurpauronHas kapra 1 (WIn) JOKYMEHT, MOATBEPKAAIOIINNA MPaBO MHOCTPAHHOTO Tpa)KIaHWHA WU
nuia 0e3 rpakIaHcTBa Ha peOriBaHue (TpoxkuBaHue) B Poccuiickoii @enepariui.

JIOKyMEHTBI, COCTaBJIEHHBIE MIOJTHOCTHIO WM B KAKOH-JINOO X YaCTH Ha HUHOCTPAHHOM SI3bIKE, IPECTABIISIOTCS

B 0aHK ¢ HaJuIexkKaluM 00pa3oM 3aBEPEHHBIM IIEPEBOIOM Ha PYCCKHM sA3bIK. VICKIIIOUEHHE COCTABIIAIOT:

— JIOKYMEHTBI, YJIOCTOBEPSIOUINE JUYHOCTH (U3NYECKUX JIUL, BBIJAHHbIE KOMIIETEHTHBIMH OpraHaMu
WHOCTPAHHBIX TOCYIapCTB, COCTABICHHBIE HA HECKOJIBKUX S3bIKAX, BKIIIOUAsl PYCCKUH A3BIK;

— JIOKYMEHTBHI, YAOCTOBEPSIOIIUE JTUYHOCTH (PU3NUECKUX JIULL, IPU YCIOBUU OJJHOBPEMEHHOTO MPEIbSIBICHUS
($u3NYECKUM JIMLOM JOKYMEHTa, MOJITBEP)KJIAIOILIEro MpaBO 3aKOHHOTO INMpeObIBaHUS (IIPOKMBAHUS) Ha
teppuropuu Poccuiickon @enepannu.

[To TpeboBanuto banka (B TOM 4Yrciie O MUCbMEHHBIM M YCTHBIM 3arpocaM) ans 3akmoueHus JIKBO moxer
noTpeOOBaThbCsl TMPEIBSABICHUE JPYrUX JOKYMEHTOB, HEOOXOMUMBIX st ujaeHtudukanuu Kimenra,
yCTaHOBJIEHUs ero npuHamiexkHoctu K I1/JI, poncrBennukam I1/1J1, muuam, aeicteyromum ot umenu I1/1J1,
Hanoroseim pesunentam CIIIA / HanmoroBeiM pe3uieHTaM WHOCTPAHHBIX TOCYAAPCTB U MPOYUM KaTETOPHUSIM
(bU3MYECKUX JHI, HEOOXOAMMOCTh HICHTU(DUKAIINN KOTOPBIX YCTAHOBJICHA ICWCTBYIOIINM 3aKOHOAATEITECTBOM.
VYka3zaHHbIE B HACTOSIIIIEM TIyHKTE TpPeOOBaHMS M 3alpoChl COCTAaBJISAIOTCS baHKOM B COOTBETCTBHH C
NENCTBYIOIMM 3aKoHOJaTenbCcTBOM. HenpenoctaBinenue Knuentom 3ampammBaeMbix baHkOM TOKYMEHTOB B
YCTAaHOBJICHHBIE CpPOKH (OTKa3 OT WX TMpeabsABIeHUS B baHK) B COOTBETCTBUU C JACHCTBYIOIIUM
3aKOHOJIaTEeNLCTBOM IpenocTaBisieT banky nmpaBo oTkazaTe KinneHTy B 3akitodeHuu J{oroBopa KOMILIEKCHOTO
0aHKOBCKOTO OOCITYy)KMBaHHUs, a CIIEOBaTeIbHO — W B OTKpbITUU CueToB, BbImaue baHKOBCKOM KapThl U
MPEIOCTaBIEHUU POUYHNX OaHKOBCKUX ycnyr B pamkax JIKBO.
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MNpunoxkeHne Ne2
K JloroBopy KOMIIJIEKCHOTO OaHKOBCKOT'O 0OCITY>KHMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBUSA OTKPBITUA N OBCY/ KUBAHUSA TEKYIIEI'O CYETA KJIMEHTA
C UCHOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O6mme ycaosusi mo TKC»)

Tepmunvl, ucnoavsyemvie 8 Oowux ycrosusx no TKC, nanucannvle ¢ 3a21a6H0U OYK8bl, UMEIOM MO JHce 3HAYEeHUe,
umo u 6 Jloco6ope KOMNIeKCHO20 OAHKOBCK020 0bcydcusanus gusuueckux auy 8 banke « KYb» (40).

1. OBHIME IMOJIOKEHMUSI.
1.1. Hacrosume OO6mue ycnous mo TKC sBISOTCS HeOoThbemMJIeMOH 4acThio JloroBopa KOMILJIEKCHOTO
O0aHkoBckoro ooOciyxuBanus pusnueckux swmi B banke «KYb» (AO), onpenenstoT MOpsSAOK OTKPBITHS H
obciyxuBanus TKC Kinuenra.
1.2. MMognucannoe Kmmentom npu 3akmoueHun JIKBO 3asBneHue sBisercs MOATBEPXKICHHUEM IOJHOTO H
6e3oroBopouHoro cornacus Kimenra ¢ macrosummu O6umumu yenosusmu o TKC.
1.3. Bce, uro He ompeneneHo OO6wmumu ycnoBusmu no TKC, perymupyercs JAKBO u geiictByromum
3aKOHOAATEIbCTBOM, B TOM YHCIIE IIPaBa, 00A3aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. TKC otkpeiBaetcst bankom Knuenty nocne akuenrta bankom npennoxenus Knuenra o 3akmouenuu JJKbO
(B cmyuae, ecnu TKC ne Obut oTkpweiT KiMeHTy paHee Ha OCHOBaHHMM JOTOBOpa OAHKOBCKOTO CyeTa C
UCIOJIb30BaHWEM OaHKOBCKOM KapThl) M MpeAHAa3HA4YeH [JIs OCYIIECTBICHHUS pPACYETOB B POCCHUUCKUX
pyosix/momnapax CIIA/EBPO/¢dyHTax CTEpIMHTOB/KUTANCKUX FOAHSIX C HCIIOIH30BaHHEM baHKOBCKHX (-0if)
KapT (-bI), SMUTEHTOM KOTOpHIX (-0i) siBisieTcst bank. bankoBckue (-as) kapThl (-a) Bbpatotes (-etcs) Knuenrty
He mo3aHee 4yeM yepes 2 (1Ba) padbouux aus ot natel 3axiatoueHus JJKBO (B ciydae ecin Ha MOMEHT 3aKIIOUEHUs
JKBO y Knuenra Her neiicTByromux bBaHKOBCKMX KapT WM UX BUJ M KOJIMYECTBO HE COOTBETCTBYIOT
npenocrasisieMomy Ilakery ycmyr) 0o oT naTel mojadu B baHK yCTHOW/MMMCHEMEHHON 3asBKH Ha TOJTYYCHHE
KapThl.
1.5. «Ilencuonnslit» TKC otkpbiBaeTcs KnneHty s nepedrcieHus: OpraHoM, OCYIECTBIISIFOIIMM ITEHCHOHHOE
obOecnieuenue rpaxaan, nencun Kinnenrta Ha ykaszaHublil Cuer. «llencmonnbiity TKC MoxkeT ObITh OTKpBIT
Knuenty B cocrase mob6oro [lakera yciyr.
1.6. TKC nHe moxeT ObITh UCIIONBb30BaH KIMEHTOM Ui COBEPIIEHUS PacyeTOB, CBSI3aHHBIX C OCYIIECTBICHUEM
MpeNPUHUMATEIBCKOMN 1€ TENbHOCTH.
1.8. Ilpuxoanbie/pacxonHble onepauuu mo Tekyum cyetaM (B TOM 4HUCIIE OTKpbITHE/3aKkphiTHE Tekyiiero
cyerta) B HaJMYHOM TMOpsAAKEe B (YyHTaX CTEpIMHIOB, IIBEHIIAPCKUX (paHKaX, KUTANCKUX H0AHSAX HE
OCYILIECTBIISIOTCA.
1.7. AKBO, nactosuue O6mue yciosus no TKC, IIpaBuia nonb3oBanus 0aHKOBCKON kapToil (mpusoxxeHue Nel
K HactosmmM O6mum ycnoBusM o TKC) u Tapudsl B COBOKYITHOCTH COCTaBIISAIOT JJOTOBOP TEKYIETO CYETa €
UCIOJIb30BaHWEM  OaHKOBCKOM  KapThl B poccuiickux  pyonsax/momnmapax — CHIA/EBPO/dynTax
CTepJIMHIOB/KUTAHCKHUX F0AHSIX, HA OCHOBaHWUU KoToporo KimeHty MoxkeT ObITh OTKpBITO Heckonbko TKC B
YKa3aHHBIX BAJIOTaX (B KaXKI0W BaitoTe OTKpbIBaeTcs otaeiabHbiil TKC).

2. MPABUJIA OCYHIECTBJIEHUSA PACYHETOB.

2.1. bank ocymectBisier no Pacnopstkenuto Knmenta pacuetHeie Omnepanuu ¢ JEHEKHBIMU CpEACTBaMH,
Haxomsmumucs Ha TKC KnuenTa, mpenycMoTpeHHBIE ISl CYETOB JAaHHOTO BHJIa 3aKOHOM, YCTAaHOBJICHHBIMU B
COOTBETCTBUH C HUM OAHKOBCKUMHU MPABUJIAMH U IPUMEHSEMBIMU B 0AHKOBCKOM MPAKTHUKE OOBIYAsIMH JETTOBOTO
obopora.

2.2. ITo TKC Knuenta npoBoastcs crneayromue Onepanuu:

3aunciieHne HAIMYHBIX M MOCTYNMHUBIINX OC3HATMYHBIM ITyTEM JICHEKHBIX CPEICTB (B TOM 4ucCie 3apaboTHas
mnjaTa ¥ MPUPABHEHHbIE K HEW BBIMUIATHI, NEHCUHU, CTUIEHIUU W MPOYME IOCTYIUICHUS, HE CBSA3aHHBIE C
ocymiecTBiaeHueM KiimeHToM npeanpuHuMaTeIbCKON JeATeIbHOCTH ); TOTOJIHATEIbHBIE B3HOCH! (B HATMYHON U
6esnanmuHor (hopme) Ha «Ilencuonnsrity TKC npuHumarotcs mocie nepBoro noctymiaeHus nencun Ha TKC;
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npu 3aunciaeHud Ha TKC MHOCTpaHHOW BaJIOTBI MOXET MOTPeOOBaTHCS MPEAOCTaBICHUE TOTOIHUTEIBHBIX
JOKYMEHTOB;
Pacxonnsie oneparuu (mosrydeHre HaAIMYHBIX TeHEeKHBIX cpenactB ¢ TKC KnuenTa B kaccax otneneHuii banka,
B IIyHKTaX BBbIJa4M HAJIMYHBIX JEHEXKHBIX cpeicTB U baHkomarax; Beljaua HAJIMYHOW MHOCTPAHHOM BAIIIOTHI C
TKC B bankomaTax banka He ocyiecTBiseTcs ),
Crniucanne bankoM JIeHEKHBIX CPECTB B OeCCIIOpHOM MOpsiIKe (03 JOMOTHUTEIbHBIX pacnopsbkeHni Kinnenra)
B ciyyasx, mnpeaycMoTpeHHblx JIKBO wu pgedcTByroMM 3aKOHOJATENbCTBOM (C  IIPOBEACHUEM IIpU
HEO0XO/IMMOCTH KOHBEPTALMU JICHEKHBIX CPEACTB B WHOCTPAHHOW BAIIOTE B POCCHICKHE PYOJIM IO KypCy
banka);
Crnucanue baHkoM JIeHEXHBIX CpPeCTB Ha OcHOBaHUM Pacnopsbxenuilt Kinuenra B nopsiike, npeaycMOTPEHHOM
JEHCTBYIOIUM 3aKOHOIATENbCTBOM;
Crnucanue baHKOM JEHEXHBIX CPEICTB HAa OCHOBAaHUU TPeOOBaHUU, NPEABSIBISIEMBIX TPETbUMHU JIMLAMH, B
ciyyae nostyueHus: bankoM 3apanee naHHoro akuenta KiueHTa Ha omjaTy COOTBETCTBYIOIIMX TpeOOBaHMMA
(yka3anHble onepauuu He ocyuiectsisitores o TKC B mHOCTpaHHOH BanoTe);
Ileprognueckoe NMEpEeUUCICHUE IEHEXHBIX CPEICTB, OCYLIECTBIIEMOE IO PEKBU3UTaM M B TCUECHUE CPOKa,
yKa3aHHbIM KJIMEHTOM B COOTBETCTBYIOILEM 3asBJICHUM (yKa3aHHbIE onepanuu He ocyuiecTsisitores no TKC B
MHOCTPaHHOM BaJItOTE);
KonBepranys neHEKHBIX CPEACTB IIPU OCYIIECTBICHUN PACXOIHOM ONEPALMKU B BAJIIIOTE, OTIMYHOM OT BaJOThI
TKC, no xypcy banka nnu Ilnate:xHoi cucTeMsl;
KonBepranys AEHEXHBIX CPEACTB INPH MPOBEICHHUH OIlEpalUy 110 3a4UCICHUIO JIEHEKHBIX CpEICTB,
MOCTYIUBUIMX B O€3HAJIMYHOM MOpPSJAKE, B ClIydae, €ClIM BaIOTa 3a4MCICHUS OTIMYHA OT BAIOThI, B KOTOPOH
otkpbIT TKC, no xypcy banka, neficTByromeMy B MOMEHT IIPOBEACHMSI 3aUHUCIICHMUS;
Hpyrue onepanuu, npenycmorpernsie JJKbO u nelicTByromuM 3aKOHOAATEIBLCTBOM.
2.3. lNonmomaenne TKC (¢ yuerom nostoxkennii JIKBO u mactosmmx O6mmx ycinoBui mo TKC) BO3MOXKHO ITyTeM:
— BHECEHHsI HAJIMYHBIX JICHEKHBIX CpeAcTB uepe3 bankomar (BHecenne HammuHbIx noutapoB CIIIA/EBpo
IPOM3BOIUTCS B baHkomaTax, OCHAIICHHBIX YCTPOMCTBAMM II0 OIPEACICHUI IOJJIMHHOCTH
MHOCTPaHHOM BaJIIOThI);
— BHECEHMs HAIMYHBIX JICHEKHBIX CPEJICTB Yepe3 Kaccol OTAeIeHnH baHka;
— OEe3HAJIMYHOIO NMEPEUUCIICHUS JEHEKHBIX CPEJICTB ¢ Apyrux CUeToB (B TOM UKCIE CYETOB TPETHUX JIMIL C
y4eTOM TpeOOBaHM JeHCTBYIOLIETO 3aKOHO1AaTEeNIbCTBA);
— 1epeBoja JeHEKHbIX cpencTs ¢ Kaprer Ha Kapry.
2.4. KnMeHT caMOCTOSITENIbHO paclopsikaeTcsl IeHeXKHbIMU cpefcTBaMu, Haxonsamumucs Ha TKC Knuenra, u
coBepiiaer pacuetHole Onepanuu ¢ UCHOJIb30BaHHEM BaHKOBCKOW KapThl B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOJATEeIbCTBOM, HMHBIMH HOPMAaTHBHBIMM aKTaMH, TpeOoBaHusMHu IlmaTexxHbix cucreMm, JloroBopom
KOMIUIEKCHOTO OaHKOBCKOro o0ciykuBaHus. PacuerHole Onepanuu ¢ MCHojib30BaHHEM BaHKOBCKOW KapThl
MOTyT ocyniecTBiIATbCA KimmenToMm B bankoMarax (mpu 3ToM Ha nposeieHue Onepanyii B ”HOCTpaHHOW BaJIOTe
MOTyT OBITb HAaJOX€Hbl OrPAaHUYEHHUS B COOTBETCTBUHM C JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM),
MH(POPMAIMOHHBIX KHOCKAX (ITPU HAIMYUU TEXHUUECKOW BO3MOKHOCTH).
2.5. KituenTt obecnieunBaeT HATMIHE TIOCTOSTHHOTO HECHIKAEMOT0 ocTaTka JieHexHbIX cpenctB Ha TKC Kinenra
B pa3Mepe, ycraHoBieHHOM Tapucdamu banka. He momyckaercst yMeHblLIEHHE yKa3aHHOT'O pa3Mepa OcTaTKa
JICHEKHBIX CPEJICTB, B IPOTUBHOM ciiydyae KinueHT 00513aH BOCIIOIHUTH €T0 JI0 YKa3aHHOI'O pa3Mepa He M03Hee
cienymomero nHsi. C MOMEHTa yMEHBIIEHHUS TOCTOSTHHOTO HECHUKAEMOT0 OCTaTKa JeHEKHbIX cpencts Ha TKC
Knuenta pacuetnsie onepauuu no TKC He ocCylIecTBISIOTCS, 32 MCKIIOYEHHEM CIy4aeB MPEJOCTaBICHUS
bankom Knuenty kpeaura (Osepapadra).
2.6. Kimuent obecnieunBaer Hammune Ha TKC IeHEKHBIX CPEIICTB B CyMME, HEOOXOUMOU TSI CBOCBPEMEHHOM
OILIaThI yCIYT.
2.7. Onepamnu 1o TKC ¢ ucnonp3oBannemM BaHKOBCKO# KapThl MOTYT OCYIIECTBISIThCs KieHTOM B BalmioTe,
orinuHOM oT BaimoTel TKC KnuenTa, no Kypcy BaJIFOTBI, yCTAHOBJIEHHOMY baHKOM 115 ykazaHHOW Onepanuu.
2.8. Ilepeuncnenune npeHexsbix cpeacts ¢ TKC Kiwmenta, momummo Omneparuiif, OCYyIIECTBISEMBIX C
ncnionbzoBanueM OCII, ocymiecTBiseTcs HCKIIOYUTEIBHO HAa OCHOBAaHMHM IHCBMEHHOro PacnopsikeHus
Knuenra, a pacueTHble JAOKYMEHTHI, HEOOXOAMMBIE /Js IMPOBEACHUs YyKazaHHOW OaHKoBckod Omnepanuwy,
COCTABJISIFOTCA M IOANMCBHIBAIOTCS DaHKOM, 3a HMCKJIIOYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JI€HCTBYIOIIAM
3aKOHOAATEIBCTBOM. baHK cOCTaBIIseT yKa3aHHBIN pacyETHBIN TOKYMEHT OT uMeHH KilneHTa 3a 1iaTy corjiacHO
Tapudam banka, neficTBYIOIKMM Ha 1aTy COCTABJIEHUS COOTBETCTBYIOIIETO PACUETHOTO JOKYMEHTA.
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2.9. KnneHT MoXkeT mpefocTaBUTh baHKy mpaBo Ha MEPHOJMUYECKOE NEPEUMCICHUE JEHEXHBIX CPEACTB (3a
UCKJIIOUEHUEM JEHEKHBIX cpeAcTB B MHOCTpaHHOH Bamore) ¢ TKC myrem nopaun B baHk COOTBETCTBYIOIIETO
3asBJICHUS 110 (JOpMeE, YCTAHOBJIEHHON baHKOM, ¢ yKa3aHueM NepHOANYHOCTH, CYMMBI IEPEBOIOB U OAHKOBCKUX
Y MHBIX HEOOXOIUMBIX JUIsl BBIITOJHEHHS IIEPEBO/Ia PEKBU3UTOB TOIYyYaTeNsl JCHEKHBIX CPEICTB.

2.10. Pacniopsixenus Ha nepeuncienne aeHexHsix cpeacts ¢ TKC cocrasistores KimeHToM B COOTBETCTBUH €
TpeOoBaHUSAMU K (opMe U COACPKAHUIO TAaKUX JIOKYMEHTOB, MPEIyCMOTPEHHBIMH JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM, MHBIMU IPAaBOBBIMH/HOPMATUBHBIMU aKTaMH, JOIOBOPOM TEKYIIEro cYeTa C
UCTOJIb30BaHUEM OAHKOBCKOM KapThl. JJOKYMEHTBI, COCTaBICHHBIE C HApYIICHHEM YKa3aHHOTO B HACTOSIIEM
IIyHKTE yCJIoBUsA baHK BIpaBe He UCIOJIHATh U BEpHYTh yKazaHHoe Pacniopsbkenne Knuenry.

2.11. KnmeHT BBIpa)KkaeT corjacue M TmopydaeT baHKy OCyIIecCTBICHHE €XKEMECSYHOIO pPE3epBUPOBAHHS
neHexHbix cpeacts Ha TKC Knmenrta B ciyyae 3akitoueHus ¢ baHKOM KpeauTHOro/06ecneduTesIbHOro
JOTOBOPOB B CyMME, HEOOXOIUMOHW JJsi OCYIIECTBICHHUS IUIaTeXa I0 KPEIUTHOMY/OOECTIeUUTEITbHOMY
JIOTOBOpaM B COOTBETCTBUHU C YCIOBUSMH KPEIUTHOI0/00ECIEUUTEIBHOIO JOrOBOPOB, a TakXKe B Cllydyae
BO3HUKHOBEHUS 3aJI0JKEHHOCTH IO TUIATEKaM/KOMHCCHUSIM, CBA3aHHBIM ¢ oOcimyxkuBanueMm TKC, okazanuem
0aHKOBCKUX YCIyr IO JpYyrUM JA0roBopaM OaHKOBCKOro obOcimyxuBaHusd. Ilpu ycnmoBum Haanexariero
UCTIOJHEHUSI  O0S3aTENBCTB 1O  KPEIUTHBIM/OOECIICUNUTEIBHBIM  JIOTOBOPAM  PE3E€PBHPOBAHUE  CYMM,
HEOOXOAUMBIX JJISi OCYILECTBIICHHS IUIATEKa IO 3TUM J0rOBOpaM, MOKET ObITh OTMEHEHO KiMeHTOM myTeM
[10/1a4M NIMCbMEHHOTO 3asiBieHUs banky He meHee ueM 3a 30 KajeHIApHBIX JHEW A0 MPEANoNaracMon J1aThl
OTMEHBI.

2.12. CTopoHaMu MOXET OBITh MIPETYCMOTPEHO MPEAOCTABICHUE KpeauTa B popMme oBepapadT (KpeauToBaHUE
cueTa Mpu oTcyTcTBUU JieHe)KHBIX cpencTB Ha TKC Knmenrta B poccuiickux pyOsx) B cilydae 3aKIIOUEHUS C
baHkOM COOTBETCTBYIOLIErO KPEAUTHOIO AOroBOpa npwu JIMYHOM sABKe Knuenrta B bank. [lopsanok m ycinosus
IIPEJOCTaBIEHUS KpeauTa B popme oBepApadT yCTaHABIMBAIOTCS YKa3aHHBIM KPEAUTHBIM JOIOBOPOM.

2.13. B cmyuae mpenocraBinenus baHKy akienrta/3apaHee JaHHOTO aKIENTa HAa OIUIaTy baHKOM pacueTHBIX
JOKYMEHTOB, NpebsaBisgeMblx TpeTbuMu JunaMu K TKC B poccuiickux pyoinsax, Knuent npenocrasinser banky
CBEICHUsI 00 ITUX TPEThUX JIMLAX — HAMMEHOBAHUE I0JIydaTelsl IEHEKHBIX CPEICTB (B3bICKATENS ), PEKBU3UTHI
OCHOBHOTI'O JI0roBopa (B TOM 4HCJIe HOMEp, JaTa, JULEBOM cueT u Jp.), 1O KOTOPOMY OyAyT MpPOU3BOIUTHCA
IlepeBopbl, U npyrue naHHble, He0OX0AUMBbIE /Ui ocyliecTBieHus [lepeBoaoB.

2.14. JIro6sie Onepanuu, npoBoaumble bankoMm Ha ocHoBaHuu Pacnopspkenuit Kimenra (yrnosiHOMOUEHHBIX UM
JML), a Takke 3aunciieHue AeHexxHbIx cpenctB Ha TKC Knunenra baHk BBINOJIHSAET B CPOKH, YCTAHOBJIECHHBIE
JEHCTBYIOIMM 3aKOHOAATEIbCTBOM, 3a MCKJIIOYEHHUEM Clly4aeB, Koraa PacnopspkeHMe Ha COBEpLICHHE
Omnepannu He MOXKET OBITh UCTIONHEHO bankom:

— obOHapyxeHue omuOKH, aonyueHHoW KiMeHToM W/Wiau TpeTbUM JIMLOM NP yKa3aHUU IJIaTEKHBIX
PEKBU3UTOB;

— otka3 Kiwmenra (IlpencraBurenst KiueHTa) OT NpPeAOCTaBlIEHHUS MO0 MPEAOCTaBIECHHE HETOJHOTO
KOMIUIEKTa JIOKYMEHTOB, 3alpoIleHHbIX BaHKOM B COOTBETCTBMM C TpPEOOBAHUSAMHU JIEHCTBYIOILETO
3aKOHOJIaTENIbCTBA, YCIOBUSAMH JIOTOBOPA TEKYILIETO CYETa C UCIOIb30BaHUEM 0AaHKOBCKOW KapThl,

— orcyrcreue Ha TKC KinmenTa neHEXHBIX CPEICTB B CyMMeE, IOCTAaTOYHOM ISl OIUIAThI ycayr banka mo
HCITOJIHEHUIO COOTBETCTBYIOLIETO PacropskeHus;

— HeucnonHeHue KnueHToM TpeboBaHMi JEHCTBYIONIEr0 3aKOHO1aTENbCTBA, KOTOPHIMHU PYKOBOJCTBYETCS
bank npu BemmonHenuu Pacnopsokenus Kinnenra.

bank Bmpase 3azep:kaTh HcIoONHEHUE pacnopsbkeHus Kimenrta o coepmenun onepauuid nmo TKC Beuny
Ype3BbIYAHBIX OOCTOATENbCTB, BBI3BAHHBIX JIEWCTBUEM HENPEOAOIMMON CHIbI, JIMOO HAXOAALIUXCS BHE
KOHTpOJIS U BIMsIHUA baHka Ha BpeMs JefiCTBUS TaKMX OOCTOSITEIbCTB.

2.15. OnepannonHoe BpeMsi (0aHKOBCKUI 1eHb) It coBepiieHns KimmenTom pacdeTHsIx onepanuii mo Cueram
Knuenra B ornenenusx baHka ycTaHaBIuBaeTcss B COOTBETCTBUU C rpadukom paboTsl otaeneHuil banka mis
oOcmykuBaHusT GU3NISCKUX JIHII.

3. [TPOYHUE YCJIOBUSI.
3.1. Belgaua JOTIONHUTENBHBIX BaHKOBCKMX KapT (B TOM 4YHCIE CBEPX KOJMYECTBA, MPETYCMOTPEHHOTO
npenocTtaBieHHbIM [lakeToM yciyr, a TakKe CeMEWHBIX, MIKONBHBIX W Jp.) MPOU3BOAMTCS MO 3asBICHUIO
Knuenta. [Tonb3oBanne bankoBckumu kapramu orsaunBaetcs Kinuentom B coorBercTBuu ¢ Tapudamu banka.
3.2. Beinucku Ha OymMa)XHOM HOcHTeNe, BbiaBaeMble Kiuenty B coorBercTBuu ¢ 1m.3.2.6. JIKBO, 3a kaxsrii
MEPUOJI BPEMEHH TPEIOCTaBIAI0TCS OecriaTHO. B ciiyyae moBTOpHOM BhIa4uM paHee monydeHHoN KineHtom
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BBIMHUCKY (JINOO BKJIIOUEHHS B BBIITUCKY OINEpAlUii 3a MEPUO/I, IO KOTOPOMY BBIMKCKA MPEJOCTaBIsIach paHee),
ycnyra orutaunBaercsi Kiimentom B coorBerctBuu ¢ Tapudamu banka.
3.3. OcHoBanuem s 3akpbiTusi TKC, Ha kotopeie pacnpoctpansercs aeiicteue JIKBO, sBisercs
COOTBETCTBYIOIIEE 3asBieHne Knnenra, nonanHoe B bank 3a 45 nueit no natel 3akpeitud TKC u pactopkenuns
JIOTOBOpa TEKYILEro cueTa C MCIOJIb30BaHUEM OaHKOBCKOM KapThl, COCTaB KOTOPOTO MpeaycMoTpeH Im.l.7.
Hactosmux OO0mux ycnouit mo TKC. Ilpu 3TOM BBIIaHHBIE KapThl BO3BpaIaloTcs baHKy OJHOBPEMEHHO C
HarpaBjeHueM 3asBiieHus o 3akpbiTun TKC. B yka3aHHOM B HAacTOsLIEM IYHKTE CIIy4ae BCE pacyeThl IO
JOTOBOPY TEKYIIErO CYeTa C MCIOIb30BAHUEM OAHKOBCKOM KapThl JIOJKHBI OBITH 3aBEPILICHBI K JaT€ 3aKPHITHA
TKC, B nmpotuBHoM cinydyae TKC He 3akpbIBaeTCs A0 JaThl 3aBEPIICHUS BCEX PAcCyYETOB MO CYHIECTBYIOUIUM
00s13aTeNbCTBAM, BO3HHUKIIMM IO JIOTOBOPY OaHKOBCKOT'O CHYETa C HCIOJIb30BAaHMEM OAHKOBCKOHM KapThl.
Pacropxkenne JIKbO o3HauaeT pacTop:keHHE JOTOBOPA TEKYIIEro CYeTa ¢ UCIIOIb30BaHUEM 0aHKOBCKOM KapThl.
3.4. TlpaBwia nonp30BaHUsl baHKOBCKUMHU KapTamu, sIBISTFOIIHEcs npuioxkeHueM Nel k Hacrosmm OOmmm
ycnoBusiM 1o TKC, sBIsSIFOTCSI HEOTHEMIIEMOH 4acThIO JOTOBOPA TEKYIIETO CYETa C UCIIOIb30BaHHEM 0aHKOBCKOM
KapThl U 00s13aTeNbHBI 1 COOMoaeHns KirmeHToMm.
3.5. B cayuae 3auncnenns Ha TKC neHexHBIX cpeacTB co cpouHoro Bxmama KineHnTta npu ero pactop:KeHUn
u/uny npexkpamieany Jloropopa Bkiana u Hanuuuu 3aomkeHHocTH Kimenta nepen baHkoM 1o 3akii04eHHBIM
MEXJly HUMH JoroBopaM, bank BmpaBe yzaepxkath cymmy 3aaoikeHHOCcTH ¢ TKC o Beimaum ee KiumeHty
HAJIMYHBIMH CPEICTBAMU WJIM IIEPEUUCIICHUS 110 YKa3aHHbIM KIIMEeHTOM pekBU3UTaM.
3.6. B ciyuae orcyTcTBus y KimeHTa HallMOHAIBHOT O MJIATEKHOT0 HHCTpYMeHTa (bankoBckoit kapTel «MUPY),
BbianHoOM K TKC, w/unmm Hammumst mHOM baHKOBCKOHM KapThl, BeaHHOW K AToMmy ke TKC, bank BrpaBe He
3auncinaTh Ha Takoi TKC crnenyroiue BUIbI BBIILIAT:

— JICHEXHOE COZEprKaHue, BOZHATPAXKIEHHE, TOBOJILCTBUE TOCYIAPCTBEHHBIX CIIYKAIlIHX;

— omJara TpyJaa pabOTHHUKOB (II€pCOHANA) TOCYAaPCTBEHHBIX M MYHUIIUIIATBHBIX OPTaHOB, YUPEKICHUIA,

roCyJapCTBEHHBIX BHEOIOKETHBIX (POHJIOB;

— TOCYIapCTBEHHbIE CTUIICHNH;

— IICHCUU U MHbBIE COLIMAJIbHBIC BBIIUIATHI, OCYIIECTBICHUE KOTOPBIX B COOTBETCTBUH C 3aKOHOIaTE€IHCTBOM

Poccutiickoit ®enepannu otHeceHo k komnerenun [lencnonnoro ¢ponaa Poccuiickoit @eneparuy;

— ©XKEMECSYHOE NOKU3HEHHOE COZIEpKaHUE Cy/IeH;

— MHbIE BBIILIATHI, BUJbI KOTOPBIX MOT'YT ObITh YcTaHOBIEHbI [ [paBurensctBoM Poccuiickoit denepanuu no

coryiacoBanuto ¢ bankom Poccum.

B ykazaHHOM B HacToOsIEM MYHKTE Clly4ae HE Io37Hee pabodero JHs, CIEAYIOLIEro 3a JHEM IMOCTYIUJIEHUS B
baHK COOTBETCTBYIOIEIO pacHoOpsDKEHMS IUIaTenbllMKa, baHk Hampasiaser KiueHTy yBenoMieHHE C
MPEIJIOKEHUEM B CPOK HE MO3/HEE JAecATH pabouMx JHEH C JaThl YKa3aHHOTO YBEJOMJICHMsS SBUTHCS 3a
MOJIyY€HHUEM CYMMBI BBITUIATH HATMYHBIMU JIEHBIaMH MO0 MPEeACTaBUTh B baHK pacnopshkeHUe O 3a4UCICHUH
CYMMBbI BbIIUIaThl Ha OAHKOBCKHUI CYET, MPEAyCMaTPUBAIONINN OCYIIECTBIEHUE ONEpaluii ¢ UCIOJIb30BAHUEM
HAI[MOHATILHOTO  TUIAaTeXKHOrO0 HMHCTpymMeHTa (kapTel «MUWP»), wnm ©Ha OaHKOBCKHH cyer, He
MpeyCMaTPUBAIOIINI OCYIIECTBIEHUE ONEPALlU C HCIIOJIb30BaHUEM BaHKOBCKOM KapThl.

YBenomnenue Hanpasisiercd KimeHnTy 3aka3HbIM IICcbMOM ¢ yBenomieHueM Ilouroit Poccun no aapecy
JUISL  TIOMYYEHUsT KOppecrnoHAeHInu, coobmennoMmy Kmmuentom banky npu 3akmouenun JIKBO wmm
BIIOCJIC/ICTBUH B ClTy4yae M3MEHEHHs yKa3aHHOTO ajpeca. KineHtos, ucnonbe3yomux yeryry «KYB-infoy, bank
yYBEIOMJISIET TyTeM HarnpasiieHuss CooOieHusl.

Ecnu B TeueHue necatu pabouyux AHEH cO JHS MOCTYIUIEHHMsI B baHK pacmopspkeHHs MiiaTesbIIuKa,
JICHEHBIE CPEJICTBA MO KOTOPOMY He MoryT ObITh 3aumciieHbl bankom Ha TKC Kiuenrta B cooTBeTCTBHH C
MIOJIO)KEHHUSIMH HACTOSIILEro MyHKTa, KIIMEeHT He SBUIICA 3a MOJIy4€HNEM HAJIMYHBIX JEHET WM HE MPEACTaBUII B
bank pacniopsixeHue 0 3a4NCIEHUN YKa3aHHBIX JIEHEKHBIX CPEICTB Ha baHKOBCKMIL cUeT, peycMaTpUBarOIi
OCYILIECTBIIEHUE OIEpaIMil C UCIIOJIb30BAaHUEM HAIIMOHAJIBHOTO IUIATEXHOI0 HHCTpyMeHTa (baHKOBCKOM KapThl
«MUP»), nu6o Ha bankoBckuii cuer 0e3 ucnoiab3oBaHus baHKOBCKOM KapThl / BKJIaA 10 BOocTpeboBaHusl, baHk
Ha OJMHHAIIATHIM pabounii TEeHb CO AHS MOCTYIUICHHUS YKAa3aHHBIX JEHEKHBIX CPEICTB OCYIIECTBISIET BO3BpAT
IJIATEBIIMKY 3TUX JIEHEXHBIX cpeacTB. OqHoBpeMeHHO bank Hampasinser KinneHnTty yBenomieHne o Bo3Bpare
IUTATENIBIIUKY CYMMBI BBIIIJIATHI CIIOCOOOM, MTPETyCMOTPEHHBIM a03alleM JAEBITHIM HACTOSIIETO MyHKTA.
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KPE[IMT YPAJI BAHK
S — IIpunoxkenne Ne 1 k O0mmm yc10BusIM

OTKPBITHA U 00CIYyKHBAHHUSA TEKYIEro cyera
¢ HCN0JIb30BaHHeM baHKOBCKOI KapThl

bankoBckas kapra npenHa3HavyeHa JUIsl OIUIaThl TOBAPOB M YCIYT B TOPTOBJIE U cepe 00CTyKUBAHUS, TS
II0JTy4eHHUsl HATMYHBIX B baHKoMaTax 1 kaccax OaHKOB M BBIIIOJIHEHUs Apyrux 0ankoBckux Onepanuii B Poccun
u 3a pyoexxom. Kapra saBnsercs nepcoHupuIupoBaHHbIM/HENIEPCOHU(PULIMPOBAHHBIM (KPEIUTHBIE KapThl MOTYT
OBITh HENEPCOHU(UIIMPOBAHHBIMHU) CPEACTBOM JIOCTyNa K OaHKOBCKMM cyeTraM (nanee — jaeberoBast
KapTa)/IpeaocTaBleHHbIM baHKOM KpEOUTHBIM CpelcTBaM (Iajnee — KpeAuTHas KapTa), Bblgaercs KimeHty
(manee no Texcty KimeHt, a Takxke jauia, KOTOPHIM BbIJaHbI JIOIIOJHUTENIBHBIE (CEMEWHBIE) KapThl, COBMECTHO
UMEHYIOTCs «Jlepkarenb KapThl») Ha OCHOBaHMM JIOTOBOPA TEKYILEro cyeTa ¢ MCIOJIb30BaHUEM OaHKOBCKOM
KapThI/I0TOBOpa IMOTPEOUTENBCKOTO KpPEOUTa C HCHOJIb30BAHUEM MEXAYHAPOIHBIX OaHKOBCKHX KapT C
JBTOTHBIM IEPUOJIOM KPEAUTOBAHUS U MPUMEHSAETCS UM KaK MJIEHTU()UKALMOHHOE CPEICTBO MPHU COBEPILECHUH
O0ankoBckux Ornepanmii. OOpamenre BaHKOBCKHMX KapT peryaupyercss 3aKOHOIATeNbCTBOM Poccuiickoi
@Denepauyy, MEXAYHApOAHBIMU IIPABOBBIMHM HOpMaMH, NpPaBHUIaMHM MEKIYyHapoIOHBIX IlnarexHeIXx cucrem,
o0BIYasiMU I€TIOBOTO 000pOTa, a Takxke HacTosummMu [IpaBunamu. Kapra sBnsercs coocTBeHHOCThIO banka.

CobmroieHue pekoMeHAalul, coiepkammxcs B Hacrosmux [IpaBuiiax, mo3Bonur:

— o0ecrneunTh MaKCUMaJIbHYIO COXpaHHOCTh bankoBckoii kaptel, [IMH-kona, napamerpoB Kaptel u apyrux
JIAHHBIX
— CHH3UTh BO3MOJXKHBIC PHCKH Tpu coBepiieHnd Omnepanuii ¢ HCIOJIb30BaHHEM baHKOBCKOW KapThl B
bankomare wim nipu Oe3HAIMYHOM OIUIATE TOBAPOB U YCIIYT, B TOM YHUCIIC U uepe3 ceTh VIHTepHeT;
— CHM3UTb PHUCK HEMPABOMEPHOIO HCIIOJNB30BAHKMS TPETBUMH JIMIIAMH TEPCOHAIBHOM HHGOpMAIIUU
IoJIb30BaTesel baHKOBCKOM KapThl:
e wuH(popMamms 00 ocTaTKaxX JEHEKHBIX CPEJICTB Ha CUETAX;
e wuH(pOpManms 0 coBepiIeHHBIX [lepeBoax NTEHEKHBIX CPEIICTB;
e uHpopmanums, comepkamascs B PacnopsbkeHusx Ha [lepeBo IEHEKHBIX CPEJICTB;
e wuHpopManus, HeEOOXOoauMas sl yAOocToBepeHus: KimeHTamu npaBa pacropsDKEHUS JIEHE)KHBIMU
cpencrBamu Ha Cuetax;
e wuH(pOpMaIHs OrpaHWYEHHOTO JOCTyNma, B ToM uwmcie IlepcoHanbHbIe (AaHKETHBIC) MaHHBIC,
nojanexamas o0s3aTeNbHOM 3alluTe B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM,
obOpabaTeiBaeMas pu ocymiecTBiIcHu: [lepeBoia JeHEKHBIX CPEIICTB.

IIpaBuia noas3oBanusa baHkoBckon KapTou

1. bankoBckas KapTa sBISETCS WHAMBHUIYaTbHBIM CPEJICTBOM Il OCYILECTBJIEHHUS MepeBojoB JlepxkareneM
KapThl, HE MTOJICKUT IIepeaayde IpyromMy JIMIy U IeUCTBUTENbHA O MOCIEAHETO JHS MeCsIa ro/J1a, yKa3aHHOTO
Ha €€ JIMLIEBOM CTOPOHE.

2. Ilo wucreyeHMH CpoKa JCWCTBUS JEOCTOBOWM KapThl W3TOTABIMBAaeTCS HOBas KapTa MpPH YCIOBHHU
aHHYJIMpOBaHUs cTapoi. Kapra B3aMeH KapThl C HCTEKIINM CPOKOM JIE€HCTBHS BBITyCKAeTCs IPH HAIUNYUU HA
TEKYIIEeM CYeTe CyMMbl HE MEHEe HECHM)KaeMOro ocTaTka, ompenensemoro Tapudamu banka. Kapry c
HCTEKAIOIUM CPOKOM JECUCTBUSA MOKHO IIOMEHATH HAa HOBYIO, HaYMHasA C 7-TO YMCIIAa MECALA, B KOTOPOM
HCTEKAET CPOK €€ JICHCTBHUS.

3. Ilpu mosnyyeHUM JONOJIHMUTENBHOM (CeMeNHHON) KapThl Ha KaXIyl0 HOBYIO KapTy KimeHToMm 3amomHsiercs
3asBJICHUE Ha MOJydyeHne DaHKOBCKOW KapThl, KOTOPOE B CIydae MOJIYyYEHUsI CEMEHHON KapThl UMEET CUILY
JIOBEPEHHOCTH.

4. 3a monp3oBaHME KapTamMu baHK B3uMaeT Iuiaty Oe3 JOIMOJIHUTENbHOrO pacrnopsbkeHus Kouenra B
COOTBETCTBHUHM ¢ Tapudamu baHka Ha OCHOBaHMHU JOrOBOpa TEKYIIETO CYETa C UCIOIb30BAHUEM OAHKOBCKOM
KapThl / IOroBOpa MOTPEOUTEIHCKOTO KPEIWUTa C MCIOJIb30BAaHUEM MEXKIYHAPOJIHBIX OaHKOBCKUX KapT C
JILIOTHBIM IIEPUOJIOM KPEAUTOBAHUS.

5. Pacuersl mo nebeToBoil KapTe OCYLIECTBIISIIOTCS B IMpelenax JAOCTYIHOTO OCTaTKa JIEHEKHBIX CPEJICTB Ha
TekyeM cuere Kimenra, onpezensieMoro B COOTBETCTBUU ¢ Tapudamu banka. PacueTs! mo kpeauTHON KapTe
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OCYIIECTBIISIOTCA B Tpeleiax JIMMHATA KPEIUTOBAHHS, ONPEASISIEMOr0 WHIAMBHAYAIBHBIMH YCIOBUSIMU
AO0TroBOpa HOTpCGHTCHLCKOFO KpeauTa C UCIOJb30BAHUCM MCKAYHAPOAHBIX 6aHKOBCKI/IX KapT C JIbI'OTHBIM
MIEPHOJIOM KPEIUTOBAHNS.

I[Cp)KaTC.HB KapTbl JOJIKCH COXPAHATH BCC IOOKYMCHTHI IO OIcpanusaM C HCHOJb30BAHUCM KapThl U
MPEIOCTABIIATh MX 10 TpeOoBaHMIO baHKa WM TaMOXXEHHBIX OPraHOB JUIsi OOOCHOBAHMS 3aKOHHOCTH
MOJTYYEHUS JCHEIKHBIX CPEJCTB M MX PACXOIOBAHHMS 32 PyOSHKOM.

Jlepatenib KapThl 00s3aH COJEPKaTh KapTy B O€30IIaCHOM MecCTe, MPEeAOXpaHss €€ OT MEXaHHYCSCKHUX,
TCIIOBBIX, 3JICKTPOCTATUICCKHUX, DJICKTPOMArHUTHBIX U APYTUX BO3,H€IZCTBHI\;I.

Jlepateiib KapThl HECET OTBETCTBEHHOCTDh 3a COXPAaHECHHE TalHBbI cekpeTHoro koaa kaptel (I[IMH-konma) u
O6H3aH HU ITPU KAKHUX O6CTO$IT€J'IBCTB&X HC JOIMYCKaTh UCIIOJIBb30BAHUC KAPThI TPCTbUMMU JIMIIAMU.
Jlepkateiib KapThl KMEET IIPABO COOOINAThL HOMEP KapThl JIUITY, OCYIIECTBIIAIONMEMY IIPOIaKy TOBAPOB H/HITH
OKa3aHWe YCIyTHU (€ro MPeCTaBUTEIIO), TOJIBKO €CJIN 3TO TPeOyeTCs s OIIaThl TOBapa WM YCIYTH. B MHBIX
CIIy4asx cOOOIIaTh HOMEP KapThl TPETHUM JIMIAM 3aIPEIICHO.

10. B cimyuae yTpaThl KapThl WM €€ UCIIOJIb30BaHus 0e3 cornacus [lepxkarens kapThl JlepxaTenb KapThl 00s3aH

He3aMeUIUTEIbHO Mocie oOHapyKeHUsl (haKTa yTpaThl UM HE3aKOHHOTO UCIIOJIb30BAHUS KapThl (B TOM YHUCIIE
Ha OCHOBAaHUU IMMOJTYYCHHOTO OT baHka yBeIOMIICHUS O COBEPIICHUU TAaKOH ONEpaluu) JUYHO OOpPATHTHCS B
bank no tenedoHaM KOHTAKT-LIEHTpA (a TakXKe JPYyruM TejaedoHaM, HoMepa KOTOPbIX 10BeAeHb bankoM 110
cBeneHus Jlep)karens KapThl MyTeM pa3MelieHns Ha opunuanbHoM caiite banka B cetn MHTepHeT 1o agpecy:
www.creditural.ru, Ha vHGpOpPMAIIMOHHBIX CTEH/IAX B OTIEJICHUSIX baHka 110 00CTyKMBaHUIO PU3UICSCKUX JIHUII,
B Cucteme «KYB-Directy): +7 3519 248909 (xpyrJiocyrouno), +7 3519 248933 uiu B otaenenus banka.

B cnyuae oOpamenus Jlepkarenss KapThl B KOHTaKT-IEHTP IO YKa3aHHBIM TellehoHAM B pEKUME
KpyIJIOCYyTOYHOTO Aoctyna Jlepxkarens kapTsl 1oipkeH cooomuts @.1.0., cnoBo-naposs, a Takke OTBETUTh
HAa PAJl BOIPOCOB, YCTaHOBJICHHBIX TEXHOJIOTHUYECKUM MopsakoM banka.

JIro6oe ycTHOE 0OpaliieHne JOMKHO OBITh MOATBEPKICHO MICHbMEHHBIM 3asiBIEHHEM B ajipec banka B cpok He
no3aHee crneayrouiero padouero qus: 455044 Poccus, r. Marauroropcek, yJ. I'arapuna 17, «Kpeaut Ypau
bauk» (AO).

[Ipu ycnoBuu HaxoxaeHus [lepxatens KapThl B yAaJE€HHOM JOCTYIE 3asBJICHHE MOXKET OBbITh OTIPABICHO
JAF00BIM  JIOCTYNHBIM KaHalioM cBsizu  (dakc +7 (3519) 24-93-94, 24-89-30, osyekTpoHHas MmodTa
office@creditural.ru) c mociemyworiel 3aMeHOM.

baHK n3roraBivBaeT HOBYIO KapTy B TeUCHHE 3-X paboumx JTHEH ¢ MOMEHTA M0IaY MUCEMEHHOTO 3asBIICHUS.

11. [Ipu oOHapyeHUM CBOEHl KapThl, paHee 3asBJICHHON Kak yTpaueHHOH, Jlepxkarenb KapThl IOJDKEH

HeMeUIeHHO nH(popMHIpoBaTh 00 3ToM bank u BepHyTh KapTy baHky.

12. bankoBckas KapTa MOXET OBITh 3a6JIOKI/IpOBaHa [0 MHUIIMATUBe baHka B CJICAYIOUX ClIydasax:

Ha OCHOBaHHMHM MOJYYEHHOro OT JleprkaTelss KapThl yBeIOMIIEHUS 00 yTpaTe KapThl WIN €€ UCIOJIb30BaHUU
6e3 cornacus Jlep>karens KapThl;

npu HapymeHnu JlepikaTeneM KapThl OPsIKa UCTIOIh30BAHUS KapThI,

npu Hanwmaun y Kimenta w/mmu Jlepikatens KapThl 3aI0JDKEHHOCTH IO JIFOOBIM JIOTOBOPaM (B TOM YHCIIE
IIPOCPOUEHHOH 33/10JKEHHOCTH 10 KPEIUTHBIM JIOTOBOPaM);

IIpU NOCTYIUIEHNH B baHk nHpopMmaiy o BO3MOKHONW KOMIIPOMETAIUY JaHHBIX BaHKOBCKOI KapThl;

B Cllydae BOSHUKHOBEHHS M0JI03peHNH y baHka 0 HermpaBoMepHOM UCTIOB30BaHUH KapThl 1 HEBO3MOKHOCTH
MOJYy4YHTh OT JleprkaTelist KapThl MOATBEPKACHUE IPAaBOMEPHOCTH OTIEepaliy JIFOOBIM CIIOCOO0M;

B cllyyae 0OHapykeHUs: baHKOM He3aKOHHBIX ONepaluii C HCIOIb30BAHUEM KapThI;

B Cllydyae Mpe0CTaBIeHUs TUIaTeKHBIMUA CHCTEMaMH HH(OpMAIMK O HE3aKOHHOM HUCIIOJIb30BaHUU KapThl;
pu coBepiueHun JlepxareneM KapThl IEHCTBHM ¢ UCIOIb30BAHUEM KapThl, BIEKYLINX IPUYMHEHHUE yiepOa
banky;

WHBIE CITy4Yan, yCTaHOBJICHHBIE JIEHCTBYIOIINM 3aKOHOIATEIECTBOM, JIOTOBOPAMH.

[Tpu morameHnu 3a10JKEHHOCTH OJOKMPOBKA KapThl aHHYJIUpYeTcs Mo WHUIMaTuBe banka. B ocTampHBIX
cilydasx OJIOKMPOBKa KapThl MOKET OBbITh aHHYJIMpOBaHa npu oOpamenuu Knuenra u/unu Jlepxarens KapTol
B J1t000€ oTaeneHne baHka WM B KpYIJIO0CYyTOYHBIH KOHTaKT-IEeHTp o Tenedony: +7 (3519) 24-89-00.

13. IIpu BO3Bpare TOBapa WM YCIYTH, OIUIAYCHHBIX KapTOH, BO3MEIICHHUE CTOMMOCTH IPOU3BOJIUTCS B

O0e3HannyHOU (opMe TyTeM OGOPMIIEHUS COTPYAHHKAMHU TOPTOBOTO MPENNPHATHS WIH chepbl ycayr
JOKYMEHTa Ha BO3MENIEHHUE CPENICTB HA TEKyIInil cueT Kinenra.

14. TTpu monb30BaHUM KapTOil B TOpromie wiu chepe obcayxkuBaHus Jlepxarenb KapTbl 00s3aH cOOII0AATH

ClIeyIoIlre IpaBUIa;
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— TMPOBEPATh MPABHILHOCTH HOMEpPA KapThl, NaThl U CyMMBI OINEpAlMH, yKa3aHHbIE HA TOPTOBOM YEKE WIIH
CITUTIE;

— He JIOIyCKaTh, 9YTOOBI KapTa Ucue3ana u3 Mol 3peHus Mpu 0(OPMIICHUH OTICPAIIHH;

— COXpaHATh TOPTOBBIC YEKHU M CIUIIBI U TPEIBSBISITE UX baHKy 10 ero TpebGoBaHuIO;

— MPEeNBSBIATh YAOCTOBEPSIOMUNA JUYHOCTh JOKYMEHT 10 TpeOOBaHWIO pPa0OTHUKOB TOPTOBBIX H
00CITY)KUBAIOIINX OpTraHU3aInH.

15. IIpu nons3oBaHuyu KapToi B OaHkomaTe Jlepikarensb KapThl 00s13aH o0ecreunTh 0€30MmacHbIN, HETOCTYITHBIM
1Tl HAaOJMFOICHUS IPYTUMU Jiniamu, fiporiecc Habopa [IMH-kona Ha knaBuarype 6aHKomara.

16. [lnst comepiieHus: TOKYNKH B ceTd MHTepHeT B mensx 0e30MacHOCTH PEKOMEHIYETCS TOJb30BaThCs
crienuanbHoOM KapToit Visa Internet.

17. B nensx 6e30MacHOCTH BBIMIOJIHEHHUS ONEPAIMiA ¢ TIOMOIIBIO KapT baHK BBOAWT CIEIYIOIINE OTPaHUYCHUS
(JTUMHTBI):

— MaKCHMaJIbHOE YMCIIO (PMHAHCOBBIX OIepanuii B Topro.ie u kacce banka B cytku — 10;

— MakCHMaJbHOE Yuciio puHaHCOBBIX ornepanuii B bankomare B cytku — 10;

— MaKCHMaJIbHOE YMCIIO MONBITOK Habopa HeBepHoro [TMH-koma 1o 6;10kupoBKH — 3.
MaxkcuManbHble CYTOYHBIE CyMMBI (DMHAHCOBBIX OIEpanuii B TOPromie, kacce banka, OaHkomare
YCTaHABJIMBAIOTCS B COOTBETCTBHH ¢ Taprdamu baHka.

Kiment u/nim Jleparesib KapThl MOXKET YCTAHABJIUBATH COOCTBEHHbIE JIUMUTBI HA CyMMbI OllepalNi
no Kaxxaoi kapre nocpeacrsom cucrembl «KYB-Direct» niau nyrem nogayu 3asiBjieHusi Ha U3MeHEHHe
JIMMHUTOB IIPH JIUYHOI iBKe B Bank.

18. B cinyyae 1OCpOYHOrO aHHYIMPOBAHMS KApThI 1O JIOOOH MPUYMHE MIIM 3aKPBITHS CYETa U PACTOPIKECHUS
JIOTOBOpa TEKYIIEro cuera WIM PacTOPKEHUS/MCTEYCHHsI CPOKa JEWUCTBUSA JOTOBOpa MOTPEOUTETHCKOTO
Kpe€auTa C HCIIOJIb30BAHUEM MCKAYHAPOAHBIX 0aHKOBCKHX KapT C JIbI'OTHBIM IIEPUOAOM KPCAUTOBAHUA
KIIMEHT 00s513aH BEpHYTh B baHK Bce MOyudeHHBIE UM KapThl, B TOM YHCIIE CEMEUHEIE.

19. IIpu Bo3HUKHOBEHUH OBepapadTa Ha TeKyleM cueTe KimmeHT 00s13aH MOracuTh 3a10JKEHHOCTh U OIUJIATHTh
MIPOLIEHTHI 32 TOJIB30BAHUE CPEICTBAMHU, MPEBBIMIAIOIIUMYU OCTATOK Ha TEKYyIeM cueTe, B TeueHue 30 aHei co
JTHS1 BOSHUKHOBEHUS oBepapadTa coryiacHo Tapudam banka.

20. bank He oOTBedaeT 3a HEBO3MOXHOCTH BBINOJIHEHUS OIEpaluil ¢ TOMOIIBIO KapThl MO MPUYHHAM,
HaxoJIIMUMCs BHE C(epbl €ro KOHTPOJIS.

21. Tlpy BOBHMKHOBEHHHU CIIOPOB, CBSI3aHHBIX C UCIOJIb30BaHUEM KapThl KinuentoM u/unu Jlepxkarenem KapThl,
bank paccmarpuBaer 3asBieHue Knuenrta w/unu Jlepkarenss KapThl M MPEIOCTABISET €My BO3MOXKHOCTD
MOJIy4aTh MH(OPMALIMIO O PE3yNbTaTaX pPacCMOTPEHUS 3asBIIEHHUS, B TOM YHCJE B MUCBMEHHOW (Qopme 1o
TpeboBanuto Knuenrta w/mmm Jlepkarenss kapTel, B cpok He Oojee 30 mHEl cO JHS TONYYSHHUS TaKOTO
3asiBiieHUsA, He Oonee 60 mHeW B ciyyae HCIIOJNIB30BAHMSI KapThl AJISL OCYLIECTBICHHS TPAHCTPAHUYHOTO
MepeBo/ia IEHEKHBIX CPECTB.

Pexomenaanum no 6e30nacHomMy McnoJib30BaHuI0 baHKkoOBCKHMX KapT

e OcyuiecTBisiiTe onepauuu B OaHKOMaTaX, YCTAaHOBJIEHHBIX B O€30MacHBIX MecTax (B roCyAapCTBEHHBIX
YUPEXICHUSX, OJpa3IesieHUsIX OaHKOB, KPYITHBIX TOPrOBBIX KOMIUIEKCaX, TOCTUHUIAX, a3PONOPTAX U T.IL.).

e lcnonp3yiiTe baHKOBCKHME KapThl B OpraHU3alUaX TOPrOBIM U 0OCITYKUBaHMs, BBI3BIBAIOIINX JIOBEPHE.

e He monb3yiiTech ycTpoiicTBamu, koTopble TpeOyroT BBoja IIMH-koma s noctyma B momeuieHue, riae
pacrionioskeH 6ankomar. He nenas storo, ooparurech B bank. Ecnu Bl panee mbiTasinch BOCIOIB30BAThCSA
M0JI00HBIM YCTPOHCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, IO3BOHMB 110 TeJIePOHaM, YKa3aHHBIM Ha 000POTHOM
CTOpOHE baHKOBCKOM KapThI.

e [Ipu ucrnonbp30BaHUM KapThl B 0aHKOMaTe yOeuTech B OTCYTCTBUHU HAKJIaHBIX YCTPOICTB HA KJIaBUATYype IS
Beoga [IMH-xoma wnm Ha ycTpoiictBe mmsi mpuema kapT. IlpoBeppTe, 4To OaHKOMAT He SBISETCS
«(hanpIUBBIM» (MYJISKOM), HE3aKOHHO YCTAaHOBJIECHHBIM MOIIEHHMKAMH B HEKOHTPOJIHPYEMBIX baHKoM
MecTax. Crnrcok yctaHoBieHHbIX bankom KVYb (AO) 6ankoMaToB npuBeieH Ha opuaibHoM caiite banka
B cetu MHTepHeT no aapecy: Www.creditural.ru u madopmMaiimoHHBIX CTEHAAX B OTACICHUIX baHka.

e [Ipu nposenenun onepauuu c¢ BBogoM IIMH-koma BCEI'JIA mnpukpeiBaiiTe kiaBuaTypy, Hampumep,
CBOOOTHOM pyKOH. DTO HE MO3BONMUT MolieHHHKaM yBuaeTh [IMH-koa v 3anucats €ero Ha BUIECOKaMeEpYy.
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He mpumensiite ¢usndeckyro cuiay, 4ToObl BCTaBUTh BaHKOBCKyI0 KapTy B Oankomar. Eciam kapra He
BCTaBJIAETCS, BO3JEPKUTECh OT UCIIOJIb30BaHUS TAKOrO0 OGaHKOMATA.

ITpu nmpueme u Bo3BparTe KapThl 0AHKOMAaTOM HE IBITAHTECh YCKOPUThH JBU)KEHUE KapThl B KAPTOIPUEMHUKE.
HepaBHOMepHOE IBUKEHUE KapThI ABISETCS HEOOXOIUMBIM CPEICTBOM 3aLUTHI KAPThl OT KOMIIPOMETALIUH.
OcymecTBisaiiTe HHPOPMALIMOHHOE B3anMoJieiicTBUe ¢ BaHKOM TOJBKO C MCIIOJIb30BAaHHEM CPENICTB CBS3U
(MOOUIIBHBIE W CTallMOHApHBIE TeneoHbl, (PaKkchl, OOBIYHAS M DSJCKTPOHHAs Iodra, web-calT u mp.),
PEKBHU3UTBl KOTOPBIX YyKa3aHbl B JIOKYMEHTAX, IIOJy4acMbIX HEMOCPEICTBEHHO B baHke, Ha Kapte,
smuTHpOBaHHON bankom, uinm Ha OGaHKOMarax, MpuHaIexKanmx baHky, a Takke Ha opUIMAIBHOM caiiTe
banka B cetu MuTepHet 1o agpecy www.creditural.ru u nadopmManuoHHbIX CTEHIaX B OTAeNIeHUsX baHka.
Xpanute BaHKOBCKYIO KapTy B HEJOCTYIHOM JUIsl OKPY)KaIOIIUX MecTe. PEeKOMEHIyeTcss XpaHHUTb KapTy
OTJENbHO OT HAJMYHBIX JEHEKHBIX CPEICTB U JOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTb, OCOOEHHO B
MOE3KaX.

Huxkoraa u Hurae He 3anuceiBaiite Bam cekpetHsiid [IMH-koa — 3anmomuute ero. He ncnosnp3yiiTe B KauecTBe
[MMH-koga uHPOpPMALUIO, KOTOPYIO MOXXHO OTOXKIAECTBUTH C BaMH, HAalpUMep, AAaThl POXKICHHS BaIlUX
POJICTBEHHUKOB U TIp.

Huxorna n Hukomy He coobmraiite Bam [TMH-kon. Hukto He mMeeT nmpaBo cipamyBaTh Balll CEKPETHBIN KOJ:
HU 0AaHKOBCKHUE CITY KaIllle, HU TOJHIIHSI, HE TIPoAaBel] ToBapoB win yciyr. He BBoaute [TMH-xox mpu pabote
B ceTu IHTEepHeT.

Hu B xoem ciiydae He ymycKkaiiTe Bally KapTy U3 BUAA IIPU COBEPIIEHUH NIOKYIIKH UJIU OILIAThI YCIIYTH.
Bcerna npoBepsiiTe TOProBble Y€K U KBUTAHIMM, [IEPE]] TEM, KaK MOANUCHIBaTh UX. OCOOEHHO TIIATEIBHO
MPOBEPANUTE CyMMY, JaTy COBEPIIEHHS IMOKYINKA M HOMEp KapTbl. Hukorma He BbIOpachIBaliTe YeKH,
MIOJIyYeHHbIE NP OIUIaTe TOBApPOB WJIM YCIYr C MOMOIIbIO OAHKOBCKHUX KapT, U XpPAaHUTE MX B TEUCHHE
MUHUMYM IOJIYTOAA.

3abepuTe KapTy cpasy ke Mocie TOTo, KaK MPOU3BEIH MOKYIKY, WIH OTUIATHIIN YCIYTY.

Bcerna nposepsiiTe BBIMUCKU IO CYETY, 0COOEHHO ocie 3apy0eskHoM noe3iku. CpaBHUTE CyMMBbI IIOKYTIOK,
COBEpLICHHBIX I10 Balllel KapTe C TOProBbIMU YE€KaMH M KBUTAHLMSAMH. Tak Bbl MOXETE JIETKO BBIIBUTH
olepaluy, COBEpILIEHHbIE HE BaMU. B ciydae eciiu Bbl cuMTaeTe, 4To HE COBEPIIATIN KAaKOH-IH00 U3 OKYIIOK,
YKa3aHHBIX B BBINHCKE, HE3aMENIUTENILHO cooduTe 00 3ToM B baHk.

BynpTe OnuTenpHBI, KOTAa IPEIOCTABIIIeTE HOMED Ballle KapThl 10 TesiehoHy. 3apoCUTe Y KOMITAHUH 3aKa3
B IIMCBMEHHOM BHJIE.

Hukorna 1 HUKOMy He PeJOCTaBIANTE HOMED Balle KapThl 10 TEX MOP, I0Ka HE PELIWIN CAEIaTh IOKYIIKY.
He npenocraBnsiiTe HHUKaKyl0 HMHQOPMALMIO MEPCOHATBHOIO XapakTepa, OTIUYHYI0O OT Ballero
UJCHTU(PUKAIIMOHHOTO TIOKYMEHTa, KOTOPBIA MOKET ObITh 3aIPOIIEH, KOI'/1a I0JIb3YyeTeCh CBOEH KapTOil.

B ciyuae ecnu Baiia kapTa ocranach B 0aHKOMare, He IOBEpSITE JIMLaM, MpearaoluM BaM OMOIIb, JaxXe
€CIIM 3TO YeNOBEK M3 CiIyXObl OezomacHocTH banka. MOIIEHHHMKHM MOTYT Y3HaTh Ball CEKPETHBIH KOJ,
MOAIJISZIEB CO CITUHBI TUOO CIPOCHUB HANPSAMYIO, a 3aT€M U3BJI€Ub KapTy U CHATh HAJIMYHBIE.

He mnonp3yiiTech kapTamMu B Ka3MHO, TOTaJIW3aToOpax, 3apyOEKHBIX TYpPUCTHUECKUX areHTCTBaxX, B
MOJI03PUTENBHBIX OapaxX — B JaHHOM CUTYyallUU Jy4Yllle PacIjIaTUTHCSI HATMYHBIMU JIEHbIaMH.

CrnenyeT OTMETUTB, YTO IEPEBOIBI B CE€TH VIHTEpHET ABIAIOTCSA Haubosee pruCKOBAHHBIMU, IIOATOMY JJI TAKUX
pacueToB peKOMEH]IyeTcsl UCIoJIb30BaTh KapTy Visa Internet. Ilepea Tem, kak COBEpUIMTH MOKYIKY B CETH
WuTepHer, yoeauTech B TOM, UTO HAa KAPTOUHOM cueTe HaxoAuTcsa HeOoublIas cyMma. Hukoraa He cooOmaiite
HOMEp Ballleil KapThl, COBEpILIas 3aKa3 1o TeiaedoHy Win B ceTd MIHTEpHET, eci TOJIbKO Bbl HE UMEETe JAETI0
C KOMITAaHUEW, UMEIOIIEH XOPOIIyI0 penyTalnio, WIH €CIU Bbl CAMH HE HHUIIUUPOBAIN 3BOHOK.

Ecnu kT0-TO M3 4sIeHOB Ballel ceMbU (KeHa, peOCHOK, POJIUTENHN) MOJIb3YETCs Balllel KapToi ¢ Ballero Wiu
6e3 Bailero corjiacusi, Bel HeceTe MOIHYI0 OTBETCTBEHHOCT IO BCEM OIEPALIUsM, TPOU3BEACHHBIM 110 BalleH
KapTe.

Perynspuo mnocemaiite otnenenus banka, odunumanbHbeiii cailt banka B cetm HuTepHer mo azapecy
www.creditural.ru ¢ menpl0 MOMyYeHHs BBIIHCOK OO ONepanusx, O3HAKOMJICHUS C HW3MCHEHHSIMH B
0aHKOBCKHUX IMMpaBWJIaX U Tapudax, yBeJOMICHUSIMU O MOIIEHHUYECTBE U JPYTroi BaxkHON MHpOpMaIueil.

Teaedon Kourakr-uenrpa: +7 (3519) 24-89-09 (kpyriocyrouHo)
Odununanbubiii caiit Banka: www.creditural.ru.
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IlomuuTe, 4TO B ciryuae packpoiTus [IMH-koxa, nepcoHaJIbHBIX JaHHBIX, YTPaThl BaHKOBCKO# KapThI /
nepenayn baHKOBCKO#H KapThl HJIH €€ PEKBU3UTOB JAPYroMy JHIYy CyHIeCTBYeT PUCK COBEPIICHUSs
HeINPABOMEPHBIX AeHCTBHUIl ¢ IeHEKHBIMH CpeICTBaAMM, HAXOAAIMMUCH Ha Bamem
cuere/mpenocraBieHHbIMI bankoM Ha ocHoBaHnu /loroBopa noTpedUTE/ILCKOr0 KpeauTa ¢
HCI0JIb30BAHHEM MEKIYHAPOAHBIX 0AHKOBCKUX KapPT € JIbIOTHBIM NEPUOIOM KPeAUTOBAHUS,
TPeThbUMH JIMIIAMH.
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K JloroBopy KOMIIJIEKCHOTO OaHKOBCKOT'O 0OCITY>KHMBaHUS

¢usnueckux mun B banke «kKYby» (AO)

OBIIHUE YCJOBUSA OTKPBITHUA U OBCIOYKUBAHUSA TEKYIIUX CYETOB KJIMEHTA

BE3 UCIIOJIb30BAHUA BAHKOBCKOM KAPTBI

(manee — «OOMIIKE YCIOBUS IO TEKYIIEMY CUETY»)
Tepmunsl, ucnonvzyemvie 8 OOWUX YCIOBUAX NO MEKYWEM) Cuemy, HaNUCaHHble ¢ 3a21d6HOL OYKEbl, UMEIOm Mo
JHce sHavenue, umo u 8 /[o2o8ope KOMNIEKCHO20 OAHKOBCK020 obcnycusanus gusuueckux auy ¢ banke « KYby
(AO).
1.OBIIIUE MOJIOKEHMUSI.
1.1. Hacrosmume OOmme yciaoBus IO TEKYIIEMY CUETy SBISIOTCS HeEoThbemJeMoil uacthio Jlorosopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHusi ¢usmueckux aull B banke «KYb» (AO), onpeaensoT mopsaok
OTKPBITHS U 00CTY)KUBaHUS TEKyIUX cueToB KimenTa 6e3 ucoib30BaHus 0aHKOBCKOM KapThI.
1.2. lMognucannoe Kmmentom npu 3axmouenun JIKBO 3asBieHue siBiseTcss MOATBEPKIACHUEM IOJHOTO U
6e3oroBopouHoro cornacus Knuenra ¢ Hactosmmmu OOUIMMH yCIOBUSME 110 TEKYIIEMY CUETY.
1.3. Bce, uro He onpeneneHo OOUMMHU yCIOBUSIMH 110 TeKylieMy cuery, peryaupyercs JIKBO u aeicTByrommm
3aKOHOJATEILCTBOM, B TOM YHCJIE MIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTH CTOPOH.
1.4. Texymmii(-ue) cuer(-a) oTkpsiBaeTcs(-toTcsi) bankom Knuenty mocne aknenta bankoM mnpeanoskeHus
KnuenTa o 3akmouenun JIKBO (B ciydae, ecnu 3tu Cueta He ObUIM OTKPbITHI KilmeHTy paHee Ha OCHOBaHUU
noropopa OaHKOBCKOro cueta 0e3 HCHoOnIb30BaHUS baHKOBCckoW KapTel) JuO0 mocine mojgauu B baHk
cooTtBeTcTBytomero 3asBiaeHuss Knmenta B mepuoxn paeiictBust JAKBO. Tekymmil cuer mpenHazHauyeH ais
OCYILIECTBIICHHUS pacueToB B poccuiickux pyossx/momnapax CIIA/EBPO/dyHTax crepauHros/mBednapcKux
(bpaHKaXx/KUTANCKUX FOAHSIX.
1.5. Unbie Tekymue cuera ¢ ycIOBHEM HAYMCIEHUS IPOIIEHTOB OTKpBIBatoTCA B pamkax [laketoB ycnyr, ecnu B
YCIIOBUSIX CUeTa He OyJIeT HpeayCMOTPEH MHOM HOPSAJOK €ro OTKpbITHs. llopsaok HauucieHus U yCIOBUS
BBITUIATHI MPOIEHTOB 0 JaHHBIM CUeTaM ompenersitorcss bankoM u moBonsaTcs no ceenenus Kimenra myrem
nyonukanuu Ha caiite banka B cetn Murtepher mo ampecy: www.creditural.ru w/wim Ha uHGOPMAIIHOHHBIX
CTeHJax B oTAeneHusx banka mo o0cmyxuBaHUO GUUYECKUX JTUILL.
1.6. Tekymmue cyera HE MOTYT OBITH HCIIOJB30BaHbI KIIMEHTOM Ui COBEPIICHHS PACUYETOB, CBS3aHHBIX C
OCYILIECTBICHUEM MPEANPUHUMATEILCKON AESITETbHOCTH.
1.7. JKBO, Hacrosiue O01me yciaoBus Mo TeKyemMy cuety 1 Tapudsl B COBOKYITHOCTH COCTABJISIIOT JJOTOBOP
TEKYILEro cueTa 0e3 UCTOIb30BaHus OAHKOBCKOM KapThl B poccuiickux pyousax/nomnapax CILIIA/EBPO/¢dynTax
CTEPJIMHTOB/IIBEUIIAPCKUX (PpAHKAX/KUTAUCKUX I0AHAX, HA OCHOBAHUU KOTOPOTO KITMeHTY MOXKET OBITh OTKPBITO
HECKOJIbKO TeKyIIHUX CUeTOB B YKa3aHHBIX BAIIOTAX (B KaXKIOHW BaIFOTE OTKPHIBACTCS OTAETbHBIN TeKymui
CYeT).
1.8. Ilpuxoanbie/pacxoiHble onepauuu mo Tekyum cyetaM (B TOM 4HUCIIe OTKpbITHE/3aKkpbiTHE Tekyiiero
cueTa) B HaJIMYHOM TOpsAKE B (YHTaX CTEPIMHIOB, IIBEWHNAPCKUX (paHKaX, KUTAHCKUX FOAHAX He
OCYILIECTBIISIOTCA.
1.9. Tlo Tekymemy cuery (yCIOBHSAMH KOTOPOTO TPEIyCMOTPEHBI MPHUXOJHBIE/PACXOMHBIE OINEparuil B
HanmuuHOM Topsinke) Knuenty Bwimaetcs «OnekTpoHHas cOeperatenbHas KHIDKKa» (HMCKIIOYEHHE MOTYT
COCTaBJIATh TEKYIIUE cueTa, OTKpbhIBaeMble B cocTaBe [lakeToB ycmyr).
2. MIPABUJIA OCYHIECTBJIEHUSA PACUETOB.
2.1. HauucneHune mpoIeHTOB HA OCTATKH JCHEKHBIX CpelcTB Ha TeKymMx cyeTrax ¢ HaYMCICHHEM IPOIEHTOB
MIPOU3BOJIUTCS B COOTBETCTBHHM C YTBEPXKIACHHBIMU YCIOBUSMHU 3TUX C4eTOB. [Ipy HauMcIeHUM MPOLEHTOB
KOJIMYECTBO JTHEH B Mecsilie IPUHUMAETCS PaBHbIM KaJICHAApHOMY.
2.2. bank ocymectBusier o Pacmopsbkenuto Knuenta pacdernsie Omnepanuui ¢ JEHEKHBIMH CPEICTBAMU,
Haxomsammmucad Ha Tekymem cuere KimeHta, mpeaycMOTpeHHbIE JUIsl CUYETOB JAHHOTO BHJA 3aKOHOM,
YCTaHOBJICHHBIMU B COOTBETCTBUU C HUM O0AaHKOBCKHMH MPABUJIAMH U MIPUMEHSIEMBIMU B OAHKOBCKOW MPAKTHUKE
00BIYasiMu JICIOBOTO 000pOTA.
2.3. Ilo Texymemy cuety npoBogsTcs cieaytomue Onepanun:
3aunciieHne TOCTYMUBIINX OE3HATWYHBIM TyTeM JICHEKHBIX CPEACTB (B TOM 4YHCIE 3apaboTHas Iuiata
MpUpaBHEHHBIEC K HEH BBIMJIATHI, IEHCUH, CTUTICHAUH U MPOYNE MOCTYIJICHUS, HE CBS3aHHBIE C OCYIIECTBICHUEM
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KimentoM mpeanpuHUMaTenbCKOM NesATeIbHOCTH); TTPU 3a4UCIICHUH Ha TeKyIuil cueT MHOCTPAHHOW BaJIOThHI
MOJKET MOTPeO0BaThCs NPEAOCTABICHHE JOMOTHUTEIBHBIX JOKYMEHTOB;

Pacxonupie omepanuu (MOJy4YeHHE HAJTUYHBIX JIGHEKHBIX CpPEACTB C MpEeAbSBICHUEM JOKYMEHTa,
YIOCTOBEPSIONIETO JINYHOCTh, U KapThl «DIEKTPOHHAsi cOeperaTeibHass KHIKKa» B Clydae, €clid €€ Bbljada
peaycMoTpeHa HacTosmuMu OOIMMEU YCIOBUSMH T10 TEKyLIeMy cUeTy, ycioBusamu [lakera ycmyr);
Crniucanne bankoM JIeHEKHBIX CPECTB B OecCrIOpHOM MOpsiIKe (03 JOMOTHUTEIbHBIX pacnopsokeHui KimenTa)
B ciyvasx, npeaycmotrpeHHbix JJKBO u geficTByronmMm 3aKOHOIaTeNbCTBOM;

Crnucanue baHkoM JIeHEXHBIX CpPeICTB Ha ocHOBaHUM Pacnopsbxenuit Kinuenra B nopsijike, npeaycMOTPEHHOM
JEHCTBYIOLIUM 3aKOHO/1aTE€IbCTBOM;

Crniucanne baHKoM JI€HEKHBIX CPEICTB HA OCHOBAHUU TPEOOBAHUH, IPEABSABISEMbIX TPETHUMH JIMLIAMH B CITy4ae
nosyueHus: bankom 3apanee JaHHoro akuenTa KireHnrta Ha oraty cOOTBETCTBYIOUIMX TpeOoBaHM (yKa3aHHBIE
olepaly He OCYIIECTBIA0TCA 110 TeKyuM cueTaM B MHOCTPAaHHOM BaJIlOTE);

[lepnonnueckoe mepevncICHUE JEHEKHBIX CPEJICTB, OCYLIECTBISIEMOE IO PEKBU3UTAM M B TEUYEHHUE CPOKa,
yKa3aHHbIM KIMEHTOM B COOTBETCTBYIOIIEM 3asiBICHUM (yKa3aHHBIE OIEpallUd HE OCYILECTBISIOTCSA 110
Texyium cuetaMm B MHOCTPAHHOMN BaIOTE);

KonBepranys ACHEXKHBIX CPEACTB IMPHU IMPOBEACHUU OIEpalMd II0 3a4YUCIICHUIO JEHEXHBIX CPEJACTB,
MOCTYNHUBIIMX B O€3HAIMYHOM MOPSAKE, B Claydae, €ClId BaJloTa 3a4UCICHUS OTJIIMYHA OT BAJIIOTHI, B KOTOPOM
OTKPBIT TEKYILLIUW CUET, 110 Kypcy baHka, TelCTBYIOIIEMY B MOMEHT IIPOBEACHUS 3aUUCIICHNUS;

Hpyrue onepauuu, npeaycMmorpernsie JIKBO u aeiicTByrommM 3aKOHOJaTENBCTBOM.

2.4. Tlonmonuenue Cuera (¢ yuerom nonoxxenuit JIKBO n nHactrosmux OOMmMMX yCIOBUI MO TEKyIIEMY CYETY)
BO3MOJKHO ITyTEM:

— BHECEHHMsI HATMYHBIX JICHEKHBIX CPEJICTB Uepe3 Kacchl oTAeNneHui banka (¢ npeabsBieHUEM JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JUYHOCTh U KapThl «DJIEKTPOHHAs cOeperareibHas KHUXKKa» B CIllydae, €clli ee
BbIJIaya MpelycMOTpeHa Hactosmumu OOIMMU YCIOBUSMU IO TEKyIIeMy cdery, ycioBusimu [lakera
yeuyr);

— OEe3HAJIMYHOIO MEPEUUCIICHUS JEHEKHBIX CPeICTB ¢ Apyrux CUeToB (B TOM YMCIIE CUETOB TPEThUX JIUI] C
y4eToM TpeOOBaHUM AEMCTBYIONIETO 3aKOHOIATEIbCTBA).

2.5. KimmeHT caMOCTOSITENIbHO PacropshKaeTCsl ACHEKHBIMH CPEICTBAMHU, HAXOIAIIMMUCS Ha TeKymmx cuerax
Kinenra, u coBepmaer pacuetHeie Onepany B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOJATEIbCTBOM, UHBIMU
HOPMAaTUBHBIMH aKTaMH, JIoroBOpOM KOMILJIEKCHOTO 0aHKOBCKOI'O 00CTyKMBaHUs, JOTOBOPOM TEKYILErO CUETa
0e3 ucrnonabp30BaHus 0aHKOBCKON KapThl.

2.6. KimmenT obecrieynBaeT HaIM4UMe HA CBOMX TEKyIIUX cueTax JIEHEe)KHBIX CPEJCTB B CyMMe, HEOOXOJMMOH 115t
CBOEBPEMEHHOM OIIaThl MPEIOCTaBIsIEMBIX yCIyr baHka.

2.7. Tlepeuncnenne neHexkHBIX cpeactB co CueroB Kimenta, mommmo Omepanuii, OCYIIECTBISEMBIX C
ucnons3zoBanueM OCII, ocyiiecTBiseTcsl HUCKIIOYMTEIBHO HAa OCHOBAaHMM MHUCbMEHHOro PacnopsixeHus
KnuenTta, a pacuerHble JOKYMEHTHI, HEOOXOAMMBbIE ISl NMPOBENEHUs YKa3aHHOW OaHkoBckoil Omnepanuu,
COCTABIISIIOTCA M TMOAMMUCHIBAIOTCS bBaHKOM, 3a HMCKJIIOYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHOJIATEIbCTBOM. baHK COCTaBIsAET yKa3aHHBIN PACUETHBIN TOKYMEHT OT MMeHH KileHTa 3a rmiaTy coriacHo
Tapudam banka, neiicTByIOIIMM Ha 1aTy COCTABJICHUS COOTBETCTBYIOIIETO PACUETHOTO TOKYMEHTA.

2.8. PacriopsikeHHs Ha TIEPEUHCIICHUE JEHEXKHBIX CPEACTB ¢ TEeKyImMX CYETOB cOCTaBisIOTcs KimmeHTOM B
COOTBETCTBHUM C TpeOOBaHUAMU K (QOpME U COACPKAHUIO TaKUX JIOKYMEHTOB, MPEAYCMOTPEHHBIMU
JEUCTBYIONMM 3aKOHOJATEIHCTBOM, WHBIMU TMpaBoBbiMU akTamu, JIKBO. JlOKyMeHTBHI, COCTaBIEHHBIE C
HapylIeHUEM YKa3aHHOIO B HACTOSIIEM MYHKTE yCJIOBHs, baHK BHpaBe HE MCHOJHATH U BEPHYTh YKa3aHHOE
Pacnopsixenue Knuenry.

2.9. KnneHT MoXkeT mpenoctaBuTh baHKy mpaBo Ha MEpHOJUYECKOE MEpedHcIeHHE JEHEXHBIX CPelCTB (3a
UCKITIOYEHHEM JEHEKHBIX CPEACTB B MHOCTPAHHOM BatoTe) co cBOMX TeKyIIMX cueToB MyTeM nojadyu B baHk
COOTBETCTBYIOILIETO 3asiBJICHUS MO (hopMe, yCTaHOBICHHOM baHkoM, ¢ yka3zaHHMEM NEPUOJUYHOCTH, CYMMBI
MepeBoJOB M OaHKOBCKMX M MHBIX HEOOXOIMMBIX JUIsl BBIIOJIHEHHS IE€PEBOJa PEKBU3UTOB MOJydaTels
JEHEXKHBIX CPEICTB.

2.10. PacriopshkeHHsT Ha TIEpEUMCIICHUE JIEHEXKHBIX CpelcTB ¢ Tekymero cuera coctaBisitorcsi KiweHToM B
COOTBETCTBUHM C TpeOOBaHMAMH K (opMe U COJIEpKaHMIO TaKUX JOKYMEHTOB, MPEIyCMOTPEHHBIMU
NEHCTBYIOIUM 3aKOHOJATENIbCTBOM, HHBIMU NPAaBOBBIMU/HOPMATUBHBIMU aKTaMH, TOTOBOPOM TEKYILEro cueTa
0e3 HcIob30BaHMsI 0AHKOBCKON KapThl. JJOKyMEHTBI, COCTaBIEHHBIE C HAPYIIIEHUEM YKa3aHHOTO B HACTOSIIEM
IIyHKTE yCJIOBHs baHK BIpaBe He UCHOJHATh U BEPHYTh yKazaHHoe Pacniopsokenue Knuenry.
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2.11. KnueHT BbIpaXkaeT COTJIaCMe€ M TIOpydaeT baHKy OCYIIECTBICHHE E€XEMECSYHOTO pPEe3epPBUPOBAHMS
JNEHEKHbIX  cpeacTB Ha  Tekymmx  cuerax Kimenta B cioyvae  3akimoueHuss ¢ bankom
KpEAUTHOr0/00€CIIeYUTENFHOTO JOTOBOPOB B CyMME, HEOOXOAMMOW [JIsi OCYLIECTBICHHS IUIaTeXa II0
KPEAUTHOMY/O0ECTIEUNTEIHHOMY JOTOBOPAaM B COOTBETCTBUU C YCIOBUSMHU KPEIUTHOTO/00ECIIEYNTEIHEHOTO
JIOTOBOPOB, a TakXe B CiIydae BO3HUKHOBEHHS 3a/I0JDKEHHOCTH IO IJIaTeKaM/KOMHUCCHUSIM, CBSI3aHHBIM C
oOcimykuBaHreM TekyIiero cuera, OKa3aHWEM OAaHKOBCKHX YCIYT IO JAPYIHM JIOTOBOpaM OaHKOBCKOTO
oOciyxuBanus. [Ipu ycnoBuu Haanexalero MCIOJIHEHHsI 00s3aTENIbCTB MO KPEIUTHBIM/00ECIIeUUTETbHBIM
JI0OTOBOpaM pEe3epBUPOBAHUE CYMM, HEOOXOIUMBIX JJIsl OCYILECTBICHUS IUIaTEXa 110 3TUM JOTOBOpPaM, MOXKET
ObITh OTMEHEHO KiimeHToM myTeM mojayu MUCbMEHHOTO 3asBieHusi banky He meHee ueM 3a 30 KajeHIapHbIX
JHEH 10 MpeAnonaracMou JaTbl OTMEHBI.

2.12. B cnyuyae npenocraBieHus KimeHTOM 3apaHee JaHHOTO akilenTa Ha omiaTy baHkoM pacdeTHBIX
JOKYMEHTOB, IPEIbSBIISIEMBIX TPETHUMH JTUIIAMHU K TeKyImuM cuetaM B poccuiickux pyossx, Kinmuent coobmaer
banky cBeneHuss 006 3THX TPETbUX JHMIIAX — HAUMEHOBAHME TMOJy4aTelsl NEHEKHBIX CPEICTB (B3bICKaTels),
PEKBU3UTHI OCHOBHOTO JIOTOBOpa (HOMEp, Aarta, JUIEBOM CYET), M0 KOTOpOMY OyayT rnpousBoauthcs [lepeBoasl,
U ApyTue NaHHble, HeoOXoauMBbIe Ui ocyliecTBieHus [lepeBoos.

2.12. JTIro6sie Onepanyu, npoBoaumbie bankoM Ha ocHoBanuu Pacnopspkenuit KimenTa (yrmomHOMOUEHHBIX UM
JUI]), a TaKXKe 3a4yiClIeHHEe JCHEeXHBbIX cpencTB Ha Tekymue cyera Knmenra baHk BBINONHSIET B CPOKH,
YCTaHOBJICHHBIE JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM, 33 HCKJIFOUEHUEM cllyyaes, koraa Pacniopskenue Kinenra
HE MOXeT ObITh HCTIONHEHO baHnkowm:

— o0HapyxeHue omwuOku, aonmymeHHoW KiMeHTOM W/Wiau TpPeTbUM JIMIOM TpPH YKa3aHUU IJIATEKHBIX
PEKBU3UTOB;

— otka3 Kimenra (IlpencraBurenst KiIMEeHTa) OT MPEAOCTABICHHS JIMOO TPEIOCTABICHHE HEIOIHOTO
KOMIUIEKTa JIOKYMEHTOB, 3alpOIleHHbIX BaHKOM B COOTBETCTBHHM C TpPEeOOBAHUSIMH JIEHCTBYIOIIETO
3aKOHOJATENbCTBA, YCIOBUAMHU JJOTOBOpA TEKYIIETo cueTa 0e3 NCI0JIb30BaHUs OAHKOBCKOM KapThl;

— orcyrcrBue Ha Tekymux cuerax KiveHTa neHexXHbIX CPEAICTB B CyMME, JOCTaTOYHOM Ui OIUIAThl YCIyT
baHka 1o ucnonHeHno cooTBeTcTBYOIIEr0 Pacniopsokenus;

— HeucnonHeHue KnueHToM TpeboBaHM JEHCTBYIONIEr0 3aKOHO1aTENbCTBA, KOTOPHIMH PYKOBOJCTBYETCS
bauk npu BeinonHenuu Pacnopsoxkenust Kinuenra.

bank BrnpaBe 3aziepkath UCHOJIHEHUE pacniopsbkeHusa KirenTa o coBepiieHnu ornepanuii no Tekymum cyetam
Knuenta BBHAY 4Ype3BbIYANHBIX OOCTOSITENBCTB, BBI3BAHHBIX JEHCTBHEM HEMPEOAOIUMON CHIIBI, JHOO
HaXOJSAIIUXCS BHE KOHTPOJIS U BIUsiHUS baHka Ha Bpems 1elCTBUS TaKUX OOCTOSATEIbCTB.
2.13. OnepannronHoe BpeMs (0aHKOBCKUUN JeHb) Aj1s coBepienust KireHnTom pacueTHbIx oneparuii mo Cyeram
KnuenTa B ornenenusx banka ycTaHaBinMBaeTcss B COOTBETCTBUHU € IpadukoM paboTel oTaeneHuil banka s
oOcykuBaHUS PUZUUYECKUX JTUIL.

3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OymMa)XHOM Hocutene, BbiaBaemble Kimenty B coorerctBum ¢ 1.3.2.6. IKBO (B ciyuae
ucnionb3zoBanust Kmuentom OCII), 3a kaxaplif meproJ; BpEeMEHHM NPENOCTaBisioTCS OecruiatHo. B ciydae
MOBTOPHOM BbIIaUM paHee MoaydyeHHOH KIlMeHTOM BBINHMCKH, a TAaKXKe MHBIX BBITUCOK 00 omepanusx Io
Tekymemy cuery ycnyra ormtaunBaetcsi Knmuentom B cootBerctBuu ¢ Tapudamu banka.
3.2. OcHoBaHMEM JuIs 3aKpbITH TeKyIux c4eToB, Ha KOTopble pacnpoctpansercs aeiictsue JIKbO, sBisercs
cooTBeTCTBYyIOIlee 3asBieHue Kimenra nubo pactopkeHue Jloropopa KOMIIEKCHOTO OaHKOBCKOTO
oOciy>)kuBaHusl 1Mo J000M mnpuunHe, npenycMorpeHHoi JAKBO umu nedcTBYOIIMM 3aKOHOATENIbCTBOM.
Pacropxxkenne JIKBO o3HauaeT pactop:keHHe JOTOBOPA TEKYIIETO cueTa 0€3 UCIOJIb30BaHUs OAHKOBCKOW KapThI,
COCTaB KOTOPOro npeaycMoTpeH 1.1.7. Hactoaumx OOIMX YCIOBHM MO TEKYILIEMY CUETY.
3.3. Texymue cyera ¢ yCIOBUEM HAUMCIICHUS MTPOIICHTOB HA OCTATOK JICHEKHBIX CPECTB, BKIIFOUSHHBIE B COCTAB
Ilakera ycmyr, moJule’kaT 3akpbITUIO B cioydyae MoiydeHHs baHkoMm 3asBieHuss KiueHta Ha OTKa3 oT
oOciTykMBaHUs B paMKax cooTBeTcTBYyromIero [lakera ycinyr nnbo 3asBieHus Ha 3akpbiTHe 3THX CUeToB.
3.4. B cmyuae 3auncieHuss Ha Tekymmid cyeT IEHEXHBIX CPEICTB co cpouHoro Bxmama Kimenra mnpu
pacTop:KeHUHU W/uium npekpameHnu JloroBopa BkiIana 1 Hanuuuu 3agomkeHHocTH Kimenrta nepen bankom no
3aKJIIOYEHHBIM MEX/1y HUMHU J10roBopaM, baHk BIlpaBe yaepkaTb CyMMYy 3a70/KeHHOCTH ¢ Tekymiero cuera 0
BbI1auu ee KilneHTy HalM4HbIMM CPEACTBAMHU WM NIEPEUUCIICHMS 110 YKa3aHHBIM KIIMEHTOM peKBU3HUTaM.
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MpunoskeHne Ne2/2
K JloroBopy KOMILJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBAHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIME YCJIOBUSA OTKPBITUA U OBCJY KUBAHUA BKJIAIOB 10
BOCTPEBOBAHMUA

(manee — «O0mIME YCIOBUS IO BKJIAJIaM JI0 BOCTPEOOBaHUS»)
Tepmunst, ucnonvzyemovle 8 Qouux yCiosusx no 6Kadam 00 80CmpedoB8anus, HANUCAHHbLE C 3A2NABHOU OYKEbL,
umerom mo dce 3uauenue, ymo u 8 /[02080pe KOMNIEKCHO20 OAHKOBCKO20 OOCHYHCUBAHUA PUULECKUX TUY 8
banxe «KYb» (40).

1. OBIIME ITOJIOXKEHMUSI.

1.1. Hacrosimue OO1ue yciioBus 1O BKJIaJaM 10 BOCTPEOOBAaHUS SBJISIOTCS HEOTheMJIeMOl YacThio JloroBopa
KOMILIEKCHOTO OaHKOBCKOTo oOcmykuBanus ¢usndeckux jgun B banke «KYb» (AO), onpenensior nopsaok
OTKPBITHS U 00CTYKUBaHUS BKJIAJ0B 10 BocTpeboBanus Kinenra.
1.2. Tlognucannoe Knmenrom mpu 3axmodenuu [IKBO 3asBieHue sBisieTcss MOATBEPKICHUEM IOJHOTO U
6e3oroBopouHoro cornacusi Kinuenra ¢ Hacrosmumu OGIIMMH YCIIOBUSIMU 110 BKJIaJiaM JI0 BOCTpeOOBaHUSI.
1.3. Bcee, uro He ompeneneno OOmMMH YCIOBHSIMH IO BKJIaJaM 10 BocTpeboBanus, perymupyercs AKBO u
NEHCTBYIOIUM 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Caer(-a) mo BkIany(-am) 10 BoctpeboBanus oTKpbiBaeTcs(-1oTcs) bankom Kiuenty nocie aknenra bankom
npennoxenuss Knuenra o 3akmouennn JIKBO (B cimyuae, ecnmu oHu He ObUTH OTKpBITHI KineHTy panee Ha
OCHOBaHUU JI0r0BOpa OaHKOBCKOI0 BKJIa/1a) 100 nocie noJjauu B baHk cOOTBETCTBYIOLIET0 3asiBICHUS B IEPUO
neiicteus JKBO.
1.5. Cuer mo Bkiany no BoctpeboBanus «IleHCHOHHBIN» OTKpBIBaeTCsl KIMEHTY Ui TIepeunciIeHus: OpraHoM,
OCYILIECTBISIONIMM TMEHCHOHHOE obecriedeHrne rpaxaaH, neHcun Kmmenta Ha sTtor CueT mo BKIAAy M0
BOCTpeOOBaHMUS.
1.6. Cuera o BKJ1aJaM J10 BOCTPEOOBAHUS HE MOT'YT OBITh HCIIOJIb30BaHbl KITMEHTOM J171s1 COBEPIIIEHUS OTIEPALIHiA,
CBSI3aHHBIX C OCYILIECTBIECHUEM MPEANPUHUMATENIBCKON AESITEIbHOCTH.
1.7. IKBO, nacrosume Ob1ire ycnoBus 1Mo BKJIagam A0 BoctpeOoBaHus U Tapudbl B COBOKYITHOCTH COCTABIISIOT
JIOTOBOp  BKJIaJa 10  BocTpeOoBaHMs B poccuiickux — pyomsix/mommapax — CILIA/EBPO/¢dynTtax
CTEpJIMHIOB/IIBEHIIApCKUX (PpaHKaX/KUTANCKUX I0aHSIX, HA OCHOBAaHUH KOTOPOro KilneHTy MOXeT ObITh OTKPBITO
HecKoJbKOo CYeTOB Mo BKJIaJaM JI0 BOCTPEOOBAaHHWS B YKa3aHHBIX BAIIOTaX (B KaXIOH BaIIOTE OTKPHIBACTCS
oTAenbHbIN CUeT Mo BKJIaLy A0 BOCTPEOOBaHUS).
1.8. TlpuxomHbie/pacXoAHBIC ONEpPAIlMU IO BKJIAgaM 10 BOCTPeOOBaHUs (B TOM YHCJIE OTKPBITHE/3aKPBITHE
CyeroB 1o BKJIaJaM J0 BOCTpeOOBaHMs) B HATMYHOM MOPsIKE B (yHTaX CTEPJIMHIOB, IIBEHIAPCKUX (PpaHKaX,
KUTaWCKHX I0AHSAX HE OCYILECTBISIOTCS.
1.9. Ilo Bknany 1o BoctpeOoBaHus (YCIOBUSAMH KOTOPOTO MPEAYCMOTPEHBI TPUXOIHBIE/PACXOAHbIE ONEepallii B
HalM4HOM nopsiike) KnueHty Beiaercs «neKTpoHHas cOeperaTenbHas KHUKKay.

2. IPABUJIA OCYHIECTBJIEHUA PACYETOB.

2.1. BHeceHue BKJIa/1a B pOCCUMCKUX pyoOisix, noyutapax CIIA u EBPO ocymiectBisiercst Kak B HATMUHOM (4Uepes
kaccy banka) Tak u B Oe3HanMuHOM Nopsake. BHecenue Bkiana B pyHTax CTEpIMHIOB, MIBEHIIApCKUX (PpaHKax
U KHUTalCKUX H0AHSX OCYILECTBIISETCS TOJBKO B O€3HAIMYHOM MOpsake (MyTeM MHpOBEIEHHUs KOHBEpTalUU
JICHE)KHBIX CPEJICTB MO Kypcy baHka Ha MOMEHT COBEpIIIEHHsI COOTBETCTBYIOLIEH onepanun).

2.2. Bpiraya Bkiaga B poccuiickux pyOmsax, gomnapax CHIA um EBPO ocymectBisiercs bankom mnpu
npenbsiBaeHUN KIIHMeHTOM TOKyMEHTa, YAOCTOBEPSIOIIEro JUYHOCTh (MM MHOTO 3aMEHSIIOIIETO TOKYMEHTa B
COOTBETCTBHUH C JCHUCTBYIOIIUM 3aKOHOAATEIBCTBOM) M KapThl «DJIEKTPOHHAsA cOeperaTenbHasi KHIDKKa» (Ipu
YCIIOBUH, 4TO OHa BblAaHa KilMeHTy) HaIMYHBIMU JIEHEKHBIMU CPEICTBAMU UM O€3HATIMYHBIM NEPEUUCIICHUEM
Ha Cuera KnumeHta mnm Tperbux nuim. Beigaua Bkiajga B (yHTax CTEpJIMHIOB, IIBEHIAPCKUX (paHKaxX U
KUTalCKHX F0aHSIX OCYIIECTBISETCS TOJIBKO B O€3HAIIMYHOM HOpPsKE (B BaJTIOTE, OTIIMYHON OT BAIIOTHI BKJIa1a —
IIyTeEM [POBEACHUA KOHBEPTALMM JEHEXKHBIX CpPEACTB MO Kypcy baHka Ha MOMEHT COBEpPLICHMS
COOTBETCTBYIOIICH OMEpari, B BaIOTE BKJIana — Oe3HAMMYHBIM TiepeuncienneM Ha Cuera KnmenTta wmm
TPEThUX JIMII).
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2.3. Hauuncrenue NpoIeHTOB Ha CyMMY BKJIa/1a 10 BOCTPEOOBAHUS U AOMOJHUTENBHBIX B3HOCOB MPOU3BOAUTCS
CO JIIHA, CJIENYIOLIEro 3a JHEM WX BHeceHus. IIpy HauMclIeHMM NpPOLIEHTOB KOJMYECTBO ITHEH B Mecsle
IIPUHUMAETCA pPaBHBIM KaJeHAApPHOMY. B ciydae eciy ycaoBUSIMH BKJIaJa HE OIPEACIIEH WHOM NOPSAIOK
HAUMCJICHUS W BBIIJIATHI MPOLEHTOB, MPOIEHTHl Ha CYMMY BKJIaJa 10 BOCTPeOOBAaHUS HAYMUCISAIOTCS bankom
€XKEMECSYHO B MOCIEAHUN JEHb MECSLA U IPUUUCISIOTCS K OCTaTKy BKJIaJa.

2.4. bank ocymecTsiseT 1o Pacnopspkenuto Knrenra Onepaiiuil ¢ JEHeKHBIMH CPEACTBAMU, HAXOASIIUMUCS Ha
Cuere mo BKkIagy 10 BocTpeboBanusi KimeHTa, mpeaycMOTpEHHBIE AJii CUETOB JAHHOTO BHUAA 3aKOHOM,
YCTaHOBJICHHBIMH B COOTBETCTBHU C HUM OaHKOBCKMMH NPAaBUJIAMU U IPUMEHSEMBIMU B OAHKOBCKOM MPaKTHKE
o0bIuasiMu JIEI0BOr0 000pOTa.

2.5. ITo Cuery no BKIagy 10 BOCTpeOOBaHUS MPOBOIATCA cieayrome Oneparun:

— 3auuncrienue NOCTYNHUBIINX OC3HATUYHBIM IyTeM JICHEKHBIX CPEACTB (B TOM YHCIe 3apaboTHas 1jiara u
MIPUPABHEHHbIE K HEW BBIIUIATHI, NEHCUU, CTUIIEHIUU W IPOYME IMOCTYIUICHHS, HE CBS3aHHBIE C
ocyuiecTBiaeHueM KiMEHTOM MpealpuHUMATENbCKON AESATEIbHOCTH); JOIOJHUTENbHBIE B3HOCHI (B
HaIU4YHOM U Ge3nanuuHoi popme) Ha «lleHcHOHHBINY» BKIIaJ 10 BOCTPEOOBAHUS MPUHUMAIOTCS IOCIIE
IIEpBOrO IOCTYIUIEHHUs IEHCUU Ha CUET IO 3TOMY BKJIaay; Hpu 3auucieHud Ha Cuer mo BKIady A0
BOCTpeOOBaHMSI WHOCTPAHHOW BaJIOThl MOKET NOTPeOOBaTHCS MPEAOCTABICHHUE JOIMOJHUTEIbHBIX
JIOKYMEHTOB;

— Pacxoansle omnepauuu (IOJydye€HUE HANUYHBIX JEHEXKHBIX CPEICTB C NPEIbSBICHUEM JOKYMEHTA,
yIIOCTOBEPSIOLIET0 JIMYHOCTh, U KapThl «JJEKTpPOHHAsi cOeperareibHas KHUXKKa» B cllydae, €ClHd ee
BbIJIaUa MpeaycMOTpeHa HacTos MU OOIIMMH YCIIOBHUSMU T10 BKJIAAY J0 BOCTPEOOBAaHUS, YCIOBUSIMU
[Takera ycnyr);

— Crucanue baHkoMm JIeHEXHBIX CPEACTB B OeCcCOpHOM Mopsake (6e3 TOMOTHUTENbHBIX PACIOPSKEHUI
KnuenTa) B cnyvasx, npenycmotpensbix JIKBO u aeiicTByIonM 3aKOHOIATEIbCTBOM;

— Cnucanue baHKOM JEHEXHBIX CpelIcTB Ha ocHoBaHuM Pacnopsbkenuit Kiuenta B mopsake,
MIPEyCMOTPEHHOM JEUCTBYIOLIUM 3aKOHOIaTEIbCTBOM;

— Cnucanue baHKOM JEHEKHBIX CPEICTB HA OCHOBAHUU TPEOOBAHUMH, MPEIBIBISIEMBIX TPETHIMH JTUIIAMU
B ciy4yae nojydeHuss bankoMm 3apanee naHHoro akuenta KiMeHTa Ha oOIuiaTy COOTBETCTBYIOIIMX
TpeOoBaHUH (yKa3zaHHBIE ONEpally HE OCYIIECTBISIIOTCA o CyeraMm 1o BKJIagaM 0 BOCTPeOOBaHUS B
WHOCTPAHHOU BaJIOTE);

— Ilepuoanueckoe nepeducieHue JEHEXKHBIX CPEACTB, OCYIIECTBIIEMOE IO PEKBU3UTaM U B TE€UEHUE
CpoKa, YyKa3aHHbIM KiMeHTOM B COOTBETCTBYIOIIEM 3asBieHUM (yKa3aHHbIE OIEpaluud He
ocymecTBIsAtoTCs o Cueram 1o BKJIaZaM J0 BOCTpeOOBaHUS B MHOCTPAHHO BaJtOTe);

— KonBepranus JeHEKHBIX CPEICTB NPU OCYIIECTBIECHUN PACXOJHON ONEpaliy B BAIOTE, OTIMYHOU OT
BamoThl Cuera 1o BKJIATy 0 BocTpeOoBaHus, 1o Kypcy banka;

— KonBepranus IeHeXHBIX CPEJCTB NPHU MPOBEACHUM ONEPALMU IO 3aYUCIICHUIO JIEHEXKHBIX CPEJICTB,
MOCTYNMUBUIMX B O€3HAIMYHOM MOPSAAKE, B CiIydae, €ClIM BaJl0Ta 3a4MCIICHUS OTJIMYHA OT BAJIIOTHI, B
KoTopoil oTkpbeIT Cyer mo BKJIaxy /10 BocTpeboBaHMs, MO Kypcy baHka, aelcTByronieMy B MOMEHT
IIPOBEJICHUS 324K CIICHUS;

— Jlpyrue onepauuu, npexycMmorpeHssie JIKBO u neiicTByromumM 3aKOHO1aTENbCTBOM.

2.6. [Tonomaenune Cyera 1o BKJIATY 1O BOCTPEOOBAHHSI BO3MOXHO ITyTEM:

— BHECEHMsI HAJIMYHBIX JICHEKHBIX CPEJICTB Uepe3 Kacchl oTAeaeHni banka (¢ npeapsBieHuEM T0KyMEHTa,
YIOCTOBEPSIOLIET0 JIMUYHOCTD U KapThl « DJIEKTPOHHAs cOeperareiabHasi KHUKKa», IPU YCIOBUM, YTO OHA
BbijaHa Knuenrty);

— OEe3HAINYHOTO MEePEUUCIICHUS IEHEKHBIX CPeJICTB ¢ Apyrux CueToB (B TOM YHCIIE CYETOB TPETHHX JIUIL C
y4eToM TpeOOBaHUM AEHCTBYIOLIETO 3aKOHOIaTEIbCTBA).

2.7. KnueHT caMOCTOSTENIbHO PacOPsiKAeTCsl AEHEKHBIMU CPEICTBAMH, HaXoIAuMuUcs Ha CueTe Mo BKJIAAY J10
BocTpeOoBanuss Kimenra, u cosepmiaer Ormepanuy MO BKJIagy B COOTBETCTBHUM C JIEHCTBYIOIIUM
3aKOHOJaTeIbCTBOM, MHBIMH HOPMAaTUBHBIMU aKTaMH, JJoroBOpoM KOMIUIEKCHOTO 6aHKOBCKOTO 00CITY>KUBaHUSI.
2.8. Ilepeuncnenne neHEKHBIX cpeAcTB co Cyera mo BKiIaxy 10 BocTpeOboBanus Kimenra, momumo Oneparuid,
OCyHIECTBIIsIEMBIX ¢ uctonb3oBanueM Cucrembl «kKYB-Direct», ocymecTisiercss MCKIIIOYUTENFHO HA OCHOBAaHUU
nuceMeHHoro Pacnopsbkenust Kinmenra, a pacueTHble TOKYMEHTbBI, HEOOXOAUMBIE JIJIsl MPOBEACHUS YKa3aHHOM
O6ankoBckoil  Omepanuyu, COCTaBISAIOTCS M TOANUCHIBAIOTCS baHKOM, 3a HCKIIOYEHHEM  CJydaes,
MPEyCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOIATEIbCTBOM. baHK COCTaBIA€T YKa3aHHBINA PACYETHBIA TOKYMEHT OT
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nmenn KnmenTa 3a miary cornacHo Tapudam banka, nelicTBYIOINM Ha 1aTy COCTaBJICHUSI COOTBETCTBYIOIIETO
pacyeTHOro TOKyMEHTA.

2.9. PacniopsikeHHsI Ha IEpEeYUCIIeHNE TEHEXKHbBIX cpeAcTB co Cyera 1o BKIa1y A0 BOCTPeOOBaHUS COCTABISAIOTCS
KnmeHToMm B COOTBETCTBUU ¢ TPEOOBAHUSIMHU K (POpME U COAEPIKAHUIO TAKUX TOKYMEHTOB, PETYCMOTPEHHBIMHU
JNEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMU IIPABOBBIMM AKTaMH, HACTOSIIIUM JOrOBOPOM. JlOKYMEHTHI,
COCTaBJICHHbIE C HAPYLIEHUEM YKa3aHHOT'O B HACTOSIILIEM ITYHKTE yCI0BUS, baHK BIIpaBe HE UCIIOJIHATh U BEPHYTh
yka3zanHoe Pacniopsbkenne KnueHry.

2.10. KnueHT MOXKET MpeoCTaBUTh baHKy MpaBo Ha MEPUOIUYECKOE TEepPEUMCIICHUE JEHEKHBIX CPEelCTB (3a
UCKITIOYCHHEM JEHEKHBIX CPEJCTB B MHOCTPAHHOM BaioTe) co cBoux CUeToB MO BKJIaJaM J0 BOCTPEOOBAHUS
myTeM Mojauud B BaHK COOTBETCTBYIOMIErO 3asiBIICHUs MO ¢GopMe, YCTaHOBICHHOW baHkOM, ¢ ykazaHuem
MEePUOJUYHOCTH, CYMMBbl MEPEBOJOB M OaHKOBCKMX W HWHBIX HEOOXOIMMBIX JJIsi BBHIIOJHEHHs MepeBOja
PEKBU3UTOB I10JIy4aTeNsl IEHEKHBIX CPEACTB.

2.11. KnueHT BbIpakaeT corjiacue u mnopydaeT baHKy ocCyllecTBICHHE €KEeMECSYHOro pe3epBUPOBAHUS
JICHEeXKHBIX cpencTB Ha Cyerax mo BKJIaaaM 110 BocTpeboBaHus KimeHTta B ciydae 3akitoueHusi ¢ bankom
KpEAUTHOr0/00€CIIeYUTENFHOTO JOTOBOPOB B CyMME, HEOOXOAMMOW [JIsi OCYILIECTBJICHUS IUIaTeXa II0
KpEeIUTHOMY/00eCIeUnTEIbHOMY JOTOBOPaM B COOTBETCTBHH C YCJIOBUSIMH KpPEIHTHOT0/00ECIECUUTEILHOTO
JIOTOBOPOB, a TakXe B Cilydae BO3HUKHOBEHHS 3a/I0JDKEHHOCTH IO IJIAaTEKaM/KOMHUCCHUSIM, CBSI3aHHBIM C
ocymectBneHneM Omepanwmii o Cyeram Mo BKJIQJaM 10 BOCTpEOOBaHMs, OKa3aHHEM OAHKOBCKHX YCIYT TI0
JIPYTUM JOTOBOpaM OAHKOBCKOTO oOcnmykuBaHus. [Ipu yclioBuM HaJjIeKaliero UCMOIHEHUs 00s3aTeIbCTB 10
KpEeIUTHBIM/00ECTIEYNTEIHHBIM JIOTOBOPaM PE3EPBUPOBAHNE CYMM, HEOOXOIUMBIX JIJISl OCYIIECTBICHHS IIATEX,a
10 ATUM JOTOBOPaM, MOXKET ObITh OTMEHEHO KilneHTOM myTeM Mmoiauu MuchbMeHHOTo 3asBNeHus baHky He MeHee
yeMm 3a 30 KaJleHJapHbIX JHEHW 0 MMpeanosaraeMoi JaTbl OTMEHBI.

2.12. B cnyuyae mpenocraBieHus KimeHTOM 3apaHee JaHHOTO akilenTa Ha omiaTy baHKkoM pacdeTHBIX
JIOKYMEHTOB, IPEAbSABIAEMBIX TPETbUMU JIMLIaMU K CueTy 1o BKJIaly 10 BOCTpeOOBaHUS B POCCUMCKUX PYOJIsX,
Knuent coobmaer banky cBeaenust 00 3TUX TPEThUX JHIIAX — HAMMEHOBAHUE TMOJIydaTeNsl JCHEKHBIX CPECTB
(B3bICKaTENsl), PEKBU3UTHI OCHOBHOIO JOroBopa (HOMEp, Jara, JULEBOM CYET), MO KOTOpOMYy OyayT
npousBoauThCs [lepeBoabl, U qpyrue JaHHbIe, HEOOXOAUMBIE [T ocyiecTBiaeHus [lepeBo1os.

2.13. JIro6s1e Onepanyu, npoBoaumbie bankoM Ha ocHoBanuu Pacniopspkenuit KimenTa (yrmomrHOMOUYEHHBIX UM
JUI]), a TaK)Ke 3aUMCICHHME JIEHEXHbIX cpeAcTB Ha Cyera mo Bkiagy 1o BoctpeboBanus Kimenrta bank
BBITIOJIHSET B CPOKH, YCTAHOBJIEHHBIE NEHCTBYIOIIKMM 3aKOHOJATEIbCTBOM, 32 MCKJIIOUEHHUEM CIllydaeB, KOrja
Pacniopsixenune Knuenra He MoxeT ObITh ucnioHeHO bankoM:

— o0OHapyxeHue omwuOKkH, aonmymeHHoW KiMeHTOM W/Wiau TpPeTbUM JIMIOM HpPHU yKa3aHUU IJIATEKHBIX
PEKBH3UTOB;

— orka3 Knmenrta (IIpencraButens KinMeHTa) OT MpPEIOCTABIEHUS JIMOO MPENOCTAaBIEHUE HEIMOJIHOTO
KOMILJIEKTa JIOKyMEHTOB, 3aIllpOIIEHHBIX BaHKOM B COOTBETCTBMM C TpeOOBAaHUSAMH JI€HCTBYIOIIETO
3aKOHOJATENbCTBA, YCIOBUSIMHU HACTOSILErO JOIOBOPA;

— orcyrctBue Ha Cuerax mo BKJIaay 10 BocTpeOoBaHus KimeHTa NE€HEXHBIX CpPEICTB B CYMME,
JIOCTaTOYHOM JUIsl OIUIaThl yCIIyr baHka Mo MCIIOJHEHUIO COOTBETCTBYIOLEro PacniopskeHus;

— HeucnonHenue KimeHnrom TpeGoBaHuil 1EHCTBYIOLIETO 3aKOHOIATEIbCTBA, KOTOPBIMHU PYKOBOJICTBYETCS
bank npu BeinonHenuu Pacnopsiokenust Knuenra.

bank BripaBe 3aepxaTh UCHIOTHEHHE pacniopsbkeHus Kirenrta o coepiiennu onepanuii no Cyeram no BKIaaam
10 BocTpeboBanus KimeHTa BBUAY Ype3BbIYAHBIX OOCTOSATENIBCTB, BbI3BAHHBIX JECHCTBHEM HENPEOAO0TUMOM
CHJIBI, TUOO HaXOMASIIMXCSI BHE KOHTPOJIS U BIUsAHUS baHka Ha Bpemst IeHCTBUS TaKUX OOCTOSATENbCTB.

2.14. OnepannonHoe Bpems (0aHKOBCKUM JeHb) /Ui coBepieHus: Kinnentom omnepanuii mo Cyeram mo BKJIaaam
no BoctpeboBanusa Kimenra B oraeneHusix baHka ycTaHaBiIuMBaeTcsi B COOTBETCTBUHU C TpaduKOM padOThI
otaeneHuit banka s o6cmyxuBaHUS HU3NUECKUX JIULL.

3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OymMa)XHOM Hocutene, BbiaBaeMble Kimenty B coorerctBum ¢ 1.3.2.6. IKBO (B ciyuae
ucnionb3oBanuss Kmuentom OCII), 3a kaxaslid MEpHoJ BPEMEHHM NPENOCTaBISAIOTCS OecruiatHo. B ciydae
MOBTOPHOM BBIAAYM paHee MoTydeHHOW KIIMEeHTOM BBIUCKH, a TaK)Ke MHBIX BBIMTUCOK 00 onepanusx no Cuery
0 BKJIATy /10 BOCTpeOoBaHus yciryra oraynBaercs Kinentom B coorBeTcTBuu ¢ Tapudamu banka.
3.2. OcHoBanueM s 3akpbiTuss CUeTOB MO BKJIaJaM JI0 BOCTpeOOBaHMS, Ha KOTOpPbIE PACHpPOCTpaHsIETCs
nerictue JIKBO, sBnsieTcst coorBeTcTBYMOMIEE 3asBiaeHne Kimmenta mibo pactopxenue JloroBopa KOMIIIEKCHOTO
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O0aHKOBCKOTO OOCHy)XHMBaHUA TI0 000 mnpuunHe, mnpenycmorpenHord JKBO wmm geicTByrommm
3akoHogaTenbcTBOM. Pactopkenue JIKBO o3HagaeT pacTopkeHHe JOroBopa BKJIaaa 10 BOCTpeOOBaHUS, COCTAB
KOTOpPOTo npeaycMoTpeH 1.1.7. Hactosmux OOmMX yCIOBUN 10 TEKYIIEMY CUETY.

3.3. B ciydae 3auncrnenus Ha CueT mo BKJIaLy 0 BOCTpeOOBaHMS JCHEXKHBIX CPEICTB cO cpoyHoro Bkmana
KnuenTa npu pacropeHun u/uinu npekpauienuu JJoroBopa BkIaaa W HAIUYUU 3aJ0JKEHHOCTH Bkiamgunka
nepea baHKoM 1Mo 3aKII0UeHHBIM MEXKAY HUMHU J0roBopaM, baHk BIipaBe ynepkaTh CyMMy 3a/I0JDKEHHOCTH CO
Cueta no BKJIaay 40 BocTpeboBaHuUs 10 Bblauu ee KiueHTy HaJu4HBIMHU CPEICTBAMU WM NEPEUUCIICHUS 110
yKka3zaHHbIM KiMeHTOM pekBHU3HTaM.
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MpunoxeHue No3
K JloroBopy KOMIIJIEKCHOTO OaHKOBCKOT'O 0OCITY>KHMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJIEHUA U UCITIOJIB3OBAHUA CUCTEMBbBI
JUCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA «KYbD - DIRECT»

(nanee — «O6mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunnl, ucnonvzyemvie 6 Oowux ycnosusx ucnonvzosanus Cucmemul « KYb-Directy, nanucannule ¢ 3a21a6HOU
OYK6bl, UMerom mo dice 3Havenue, ymo u 6 [J02080pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYHCUBANHUS (DUULECKUX
auy 8 banke « KYby» (A0).
1. OBIIME ITOJIOXKEHMU .
1.1. Hacrosiue O6uue ycnoBus ucnosb3oBanusi Cucrembl «KYB-Directy sBisiroTcsi HEOThEMIIEMOH YaCThEO
JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO 0oOcimyxkuBaHus ¢uznueckux juil B banke «KYby» (AO), onpenenstor
nopsiiok ucnonb3oBanus Cucremsl «KYb-Directy Kinentowm.
1.2. Tlonmucannoe Kmmentom npu 3akmoueHnn JIKBO 3asBieHue sBISETCS MOATBEPKIACHUEM IOJHOTO H
6e3oroBopouHoro cornacusi Knuenra ¢ nacrosmuMu OOmuMH ycinoBusiMu ucnonb3oBanusi Cucremsl «KYb-
Direct».
1.3. Bce, uto He ompeneneno OOmmmu ycinoBusmu ucnojb3oanus Cucremsr «KYb-Directy, perymupyercs
JKBO u neiicTByIOMUM 3aKOHOAATEIBCTBOM, B TOM YHCIIE NTpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh CTOPOH.
1.4. Peructpanus Knuenra B Cucreme «KYB-Directy nmpousBoaurcs mocie akienta baHkoM npeaioxeHust o
saxmoveHnn JIKBO (B cinydae, ecnu Kiment panee He Obut 3apeructpupoBan B Cucreme «KVYbB-Directy na
ocHoBanuu CorJamieHus 00 UCIoJIb30BaHUM 0aHKOBCKOM KapThl «KYbB-Directy mibo 3asiBienus) 1ub0 B epuo,x
neiicreus JIKBO nocie nonaun cooTBeTCTBYOMIEro 3aspiaeHus. KiimeHT, Ha nMs KoToporo B baHke OTKpBIT cyer
C UCIOJIb30BaHNEM BaHKOBCKO# KapThl, MOKET CAMOCTOSATENBHO 3apeructpupoBarbes B Cucreme «KYb-Direct»
B m0o00oM GaHkoMaTe baHka, a TakyKe POU3BECTH OHJIAH-PErUCTpaLUIo uepe3 Beo-0paysep.
1.5. Cucrema «KVYb-Direct» ucronsizyercs KmueHToM ¢ 1eiapio opraHu3aniyl IMCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxkuBanus. Cuctema «KYb-Directy npenocrasnser Kinenrty cienyromue BO3MOXXHOCTH:
— VYnpasnenue ceoumu Cuetamu (cocraBieHune KimMeHTOM pacueTHBIX M MHBIX JOKYMeHTOB (Pacnopsikenuil)
B QJIEKTPOHHOM BHUJIE JUIs OcylecTBiIeHUs [lepeBo10B JEHEKHBIX CPEICTB);
— VYmpasnenue ceoumu Kapramu;
— VYnpasnenue numutamu 1o Kapram;
— 3aka3 Kapr;
— Ilomyuenue cnucka Onepaumii;
— IIpocmortp 6anancoB CyeTos;
— Brmonnenue u mianupoBanue [lepeBo1oB (mnarexeit), B TOM YHCIIE C UCIIOJIb30BAaHUEM I1a0JIOHOB;
— OTKpbITHE U TONIOJHEHUE CPOUYHBIX BKJIAZ0B B COOTBETCTBUH C npuiioxkeHneM Ned k JIKBO;
— Tlonmyuenue napopmanuu o BUAAX, pa3mMepe U MPOLEHTHBIX CTaBKaxX M0 KPeAUTHBIM poaykTaM baHka;
— Brimyck BuptyansHoii Kaptel (Visa Internet);
— JHoctyn ko Bcemy dyakunonany Cuctemsl «kKYb-Directy» nmocpenctsoMm MoomibpHOTO TenedoHa;
— Unsle yeayru, npegycmorpenssie JIKBO u npunokeHusiMu K Hemy.
— HWcnons3oBanue Cucrembl «KYb-Direct» goctynno Kinenty B mHTEpHET-TepMUHAIaX, pacloN0KEHHBIX B
oTaeneHusxX banka, ocymecTBIsOMMX 00CIy)KuBaHUE (PU3MUECKUX JIUL.
1.6. IKBO, nacrosimue Oo6miue ycmosus ucrnonb3oBanus Cucremsr «KYb-Directy, TlpaBuina ncnoab3oBaHus
uHpopMarmoHHoW CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO obOciyxuBanus (usndeckux mun «KYB-Directy
(mpunoxenue Nel k HactosmmMm OOmmM ycinoBusiM ucnosb3oBanust Cucrembl «KYbB-Directy), Tlpasuna
UCMOJIb30BaHUs MH(OpMaAIIMOHHONH CHCTEMBbl AUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHUS (PU3UYECKUX JIMIL
«KYB-Direct» nocpencreom MmobmisHoro Tenedona («KYbB-Mobiley) (npunoxenue Ne2 k Hactosium OOmmm
ycnoBusiM ucnioib3oBanus Cucrembl «KYb-Directy) wu Tapudsl B COBOKYITHOCTH COCTABISIIOT JIOTOBOP O
MPEIOCTABIIEHUN YCIYTHM JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHMBaHUS (DU3HUECKUX JIUI[ TOCPEICTBOM
Cucremsl «KYB-Directy.

40



1.7. Unentudukanus u Ayrentudukaims Kinuenra B cucreme «KYB-Directy npoussoautcs bankom B mopsiike,
YCTaHOBJICHHOM HACTOSAILIKUM JOTOBOPOM.

1.8. OcHoBanmsiMu 117151 puocTaHoBIeHUs1 bankom yuactus Knrenra B ucnonb3oBanun Cucremsl «KYb-Directy
SIBJISIFOTCS CIEAYIOIINE YCIOBUSI:

— HecoOmonenne Knuentom tpeboBanuii mo ucnonbszoBanuio Cucremsl «KYb-Directy u obecrnieueHuto
nH(popMallMOHHONW  0e30MacHOCTH, MPEAYCMOTPEHHBIX JCHCTBYIOLUIUM  3aKOHOJATENLCTBOM U
HactosmumMu O0mumu yeinoBusimu uctosibzoBanus Cucrembl «kKYB-Direct», yecnosusmu JIKBO;

— Bo3HuKHOBeHUE 33J0KEHHOCTH IO oruiate yciyr banka, okassiBaeMbix B pamkax JIKBO u npyrux
JIOTOBOPOB, 3aK/II04eHHbIX CTOpOoHaMU;

— IlIpexpamenue JIKBO;

— UWnsle cyuau, ycranosnenssie JJIKBO;

— Jlpyrue ocHOBaHUs, IPEAYCMOTPEHHBIE AEUCTBYIOLIMM 3aKOHOIATEILCTBOM.

1.9. Hnsa Bo3oOHoBneHusi ucnosibzoBanus Kmumentom Cucrembl «KYb-Direct» B ciaydae KoMIIpoMmeTariuu
Wnentudukaropa/ Jloruna/ Ilaponst moctynma k cucreme «KYb-Directy KimeHT 00s3yercss oCyIiecTBUTH
NEHCTBUS 1O ToJydeHHi0 HOBBIX Mnentudukartopa/ Jloruna/ Ilapons moctyma k cucreme «KYb-Directy B
nopsike, ycranosiaeHHOM JIKBO u HacTosimumu O0mumMu yenoBusiMu ucronb3oBanus Crucremsr «KYb-Directy.
1.10. 3a Bemonnenue Pacnopspkennit Kimmenra, opopmnennsix nmocpeactsom Cuctembr «KYb-Direct», bank
B3MMAaeT IJIaTy B COOTBETCTBUU ¢ Tapudamu.

2. YCJIOBUSA 1 MOPAJOK OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMMN.
2.1. CTopoHBI HPU3HAIOT BCE IOpUAMYECKHE NeHCTBUs, odopmisieMbie ¢ ucnonb3oBanueM Cucremsl «KYb-
Direct» B cootBercTBHM ¢ HacTosmuMu OOmmMu ycnoBusiMu ucnonb3oBanus Cucrembl «KYB-Directy, u He
OyayT ocrapuBaTh 3aKOHHOCTH M JIEHCTBUTEIHHOCTh YKa3aHHBIX ACHCTBUIA TOJIBKO Ha TOM OCHOBaHHH, YTO OHH
COBEPILEHBI B JJICKTPOHHOM BHJIE.
2.2. Croponsl mpusHatorT npumeHenue Cucrembl «KVYB-Direct» B cooTBercTBHHM ¢ HacTosmmMu OOmMMU
ycnoBusiMu ucnoiib3oBanus Cucrembl «KYB-Directy gocrarounbiM i obecriedeHus: KOHPUICHIIMATbHOCTH,
aBTOPCTBA M IIEJIOCTHOCTH DJIEKTPOHHBIX JTOKYMEHTOB, a TaKXK€ HEBO3MOXHOCTU uX (Qanbcuduxanuu 0e3
HapymieHust HacTosmux OOmux ycnoBuii ucnonb3oBanus Cucremsr «KYB-Directy u IIpaBun ucmnonb3oBaHus
Cucrtembl «kKYB-Directy.
2.3. CocraBnenne KiHMEHTOM pacdyeTHBIX M WMHBIX JIOKYMEHTOB B COOTBETCTBMH C HacTtosmuMu OOmmmu
ycinoBusiMA  ucmiosib3oBanusi  Cucrembl  «KYbB-Directy He W3MeHsSeT COAEpXKaHUSA  YCTAHOBJICHHBIX
3aKOHOAATEIBCTBOM U IOCTUTHYTHIX I0TOBOPEHHOCTSIMU Mex 1y CTopoHaMH npaB U o0si3aHHOcTel KinenTa mpu
OCYILECTBJICHUHM OE3HAJMYHBIX PAaCUeTOB, COJACPKAHMS PACUETHBIX JOKYMEHTOB M TPABWJI 3aMOJHEHHUS HUX
pEeKBH3HUTOB. PacueTHble U MHBIC JOKYMEHTHI, cocTaBieHHbie Kitmenrom nocpenctBom Cucrembl «KYB-Directy,
NPU3HAIOTCS HUMEIOIMMH PaBHYIO IOPUAMYECKYI0 CHIIy C JIpyrMMu (opmMamMu JTIOKyMeHTOB KineHToB,
MOJANUCAHHBIMU UM COOCTBEHHOPYYHO.
2.4. ABTOPCTBO M MOJUIMHHOCTBH COCTaBlIeHHBIX KilmeHTOM n0KyMeHTOB ¢ ucnoib3zoBaHueM Cuctemsl «KYb-
Direct» rapantupytotcs KimeHTOM U pUHUMAIOTCS BaHKOM K MCIOTHEHUIO 0€3 JIOTOIHUTEIBHBIX MPOBEPOK.
KnueHt cuuTtaercs WAEHTU(QHUUIMPOBAHHBIM, a AJIEKTPOHHBIA JOKYMEHT — mepeaaHHblM KimeHtoM, ecinu
ANEKTPOHHBIN ToKyMeHT Kienta copmupoBan ¢ ucnonb3oBanueM ero Maentudukaropa / Jloruna u [laposns
nocryna k cucreme «KYB-Directy u npunsat baHkoM B yCTaHOBICHHOM MOPSIIKE K UCIIOJTHEHUIO.
2.5. KitmeHT HeceT OTBETCTBEHHOCTD 32 CO/IEPIKaHHUe JIF000T0 AIIEKTPOHHOTO JIOKYMEHTA, BBITIOJTHEHHOTO OT €r0
umenn nocpernctBoM Cuctembl  «KVYb-Direct». CTopoHBI NpH3HAIOT, 4YTO MOJAJENIKAa JOKYMEHTa,
chopmupoBanHoro oT uMenn Kimenra nocpencrsom Cucremsl «KYb-Direct», HeBo3MokHa 0€3 UCTIOJIB30BAHUS
Wnentudukatopa/ Jloruna u Ilapons nocryna k cucreme «KYb-Direct». KinneHT HeceT 0TBETCTBEHHOCTD 3a
COXpaHHOCTh cekpeTHocTn Mnentudukaropa/ Jlormna u Ilapons gocrynma k cucreme «KVYb-Directy npu
ucnonbs3oBanuu Cucremsr «KYb-Direct.
2.6. CropoHa, cocTaBuBIIas (ITOJyYMBINAsH) PACUCTHBIN MM HHOM TOKYMEHT, MTOIMTMCAHHBINA C HCIIOIB30BaHHEM
Cuctemsl «KYB-Direct», 00s13aHa 00ecrieuuTh €ro XpaHeHHe B TEYCHHE CPOKOB, YCTaHOBJICHHBIX IEHCTBYIOIINM
3aKOHO/IaTEIbCTBOM.
2.7. CTOpoHBI IPU3HAIOT B KaueCTBE €IMHON IIKalbl BpeMeHH npu padote ¢ Cuctemoit «KYb-Direct» Bpems B
ropojie Maruutoropcke. KOHTpOJIbHBIM SIBIIsSIETCS BpEMsI CUCTEMHBIX YacoB alllapaTHbIX cpencTB banka.
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3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMU
MEXKIY BAHKOM U KJIMEHTOM.

CropoHamH ycTaHaBIMBAETCS CIEAYIOMINN periaMeHT 0OMeHa TOKyMEHTaMU B 3JIEKTPOHHOI (hopMme (anee
—9]1), cocraBnennsiMu niocpeacTsoM Cucremsl «KYb-Directy:

1. Oxonuanue npuema baHKOM 3JIEKTPOHHBIX JOKYMEHTOB, HalpaBieHHbIX KIMEHTOM B TeUeHHE TEKYIIEro
nust, — 214.30mun. D/1, HanpaBieHubie Kirentamu nociie yka3aHHOTO BPEMEHH, CUMTAIOTCS MOCTYMUBIIMMHU Ha
cnenyromui pabovuii 1eHb.

2. Bpemsi ucnonnenusi bankom pacueTHbIXx JOKyMeHTOB KimeHTa, MpHUHSTHIX B COOTBETCTBUU C II.1
HACTOSILET0 pa3jiesa — Cleaymuil pabounii 1eHb.

3. Bpems nanpasienus 3anpocoB bankom KineHTy Ha yrouHeHHE HENPABWIbHBIX PEKBU3UTOB U OTBETOB
Ha 3anpockl KimeHTa — He mo3/aHEe CcleAyrolero padoyero AHA MOCHe TMOMYYeHHs] COOTBETCTBYIOIIETO
AJEKTPOHHOTO JOKYMEHTA.

42



o

10.

11.

12.

13.

14.

15.

Hpniaoxenne Nel

K O01mM yc10BHSIM IPEAOCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIIHOHHOT O

0ankoBckoro oocay:xuBanusi «KYB-Direct»

KPEAHT YPAJI BAHK

FTPYNMNA FTA3BNPOMBAHKA

IIpaBuia ucnonb30BaHust HH(POPMALMOHHON CHCTEMBbI JMCTAHIMOHHOI0 0aHKOBCKOI0 00C/ Iy KUBAHUSA
¢pusuuecknx jun «KYB-Direct»

[Tpu nonxmrouenun k Cucreme «KYb-Direct» yoenurecs B npaBuibHOCTH ajapeca MHTepHeT-caiita Cructembl
«KVB-Directy, Tak Kak MOXOXHE aapeca MOTYT HCIOJb30BAThCS JUIsl OCYLICCTBICHHUS HEMPaBOMEPHBIX
nercTBud. Anpec cTapToBoil cTpaHuilbl cuctembl: https://direct.creditural.ru/, npoBepbre, 4TO COCAMHEHHE
YCTaHOBJIEHO ¢ CepBepOM baHka MMEHHO 110 ITUM aJpecaM.
VYo6enurecs, uro Bame coeauHenne mpoucxoauT B 3amuiieHHoM pexkume (SSL). TloaTBepikaeHHEM CIyX HT
CHUMBOJI <«3akKpbITBIi 3aMOK» B IIpaBOM HMKHeM yriy Baimero Opaysepa. OOpamiaiite BHUMaHHE Ha
peaynpexaeHus 0 HekoppekTHoctu SSL-ceptudukara cuctemsl. Eciu mojo6HOe MpeaynpexaeHne moayyeHo,
OTKaXXUTECh OT MOJIb30BaHUSA CUCTEMOM U cooduuTe 00 3T0M B KOHTaKT-LIeHTp.
st obecriedenus NBYX(akTOpHOH AyTeHTU(UKAIUHU 110 HE3aBHCUMBIM KaHalaM HCIOJIb3yHTe BO3MOXKHOCTb
TUHAMUAYECKON ayTeHTH(UKanuu npu noib3oBanun Cucremoir «KVYb-Directy ¢ mongydeHneM OHOPa30BBIX
napoJiei st BXoza Ha MoOuibHbIH Tenedon B CooOienun wim va E-mail.
He ucnons3yiite B kauectBe kojoBoro ciaosa Cuctemsl «KYb-Direct» cBoii jke TEKCTOBBIN IICEBJOHUM.
Hcnone3yiiTe BUpTYyallbHYIO KiIaBuaTypy s BBoja [IMH-kona B Cucreme «KVYb-Directy.
B nensax coxpaHeHuss KOH(QHIEHIMATBHOCTH [lepcOHaNbHBIX NaHHBIX M MIEHTH()UKALMOHHOM HMH(pOpManu
pexoMenayercs noib3oBarbess Cucremoit «KYb-Direct» ToIbKO €O CBOETO KOMIIBIOTEPA.
B ciyuae ecnu nonpzoBanue Cucremoit «KYb-Directy ocyliecTBiseTcsi ¢ 4y>KOro KOMIIBIOTEPA, YCTAaHOBUTE
rajlouKky B IyHKTe «Uy»oil KOMMBIOTEp» Ha CTPAHMIIE BXOJA B CUCTEMY, a I10 OKOHUYAHUU ceaHca paboThl ¢
CUCTEMOM KOPPEKTHO BBIMIUTE U3 HEE.
HUKOMY, Bkmiovas coTpyqHHKOB baHka, HM NpH KakuX YCIOBHAX HE COOOIIaiiTe KOH(QHUACHIHNATHHYIO
uHpopmanuto. [IoMHHTE: HU OJUH COTPYIHUK OaHKa, HU MPH KAaKWX YCIOBHUSIX HE BIpaBe MOTpedoBaTh oT Bac
uHdopmarmu o Bamem ITapose nocryna k cuctreme «KYB-Directy nnu [TMH-ko1e BaHkoBCKO# KapThi.
He ucnonp3yiiTe QyHKIMIO aBTO-3allOJHEHUS W 3allOMUHAHMS HapoJsield JUls callToB B ycraHoBKax Barero
Opay3epa. OTO NIOMOXKET HE COXPAHATH JaHHbIE (I1AapoJib MOJIb30BATENs, UM MOJb30BaTENs U Ap.) B HaMsITU
Opaysepa, 4TO B CBOIO O4epeib IPEAOTBPATUT UCIIOIB30BAHHUE JAHHBIX CTOPOHHUMH JIUIIAMHU.
OOpamaem Bame BHUMaHue, uto mnpu Bxoae B Cucremy «KVYb-Direct» 3ampammpaercs cieayromas
nH(popmManus:

— Tun apropusanuu: no Mnentudukaropy/ Jloruny (ncesnonnm)/ Homepy Kapter Knnenra;

— TMapons goctyna k cucteme «KYb-Directy (cekpeTHblit Kox);

— CHMBOJI CEKPETHOI'0 cjoBa (eciau 3TO clioBO Obulo coobmeHo Knuentom banky mpu perucrpanuu B

Cucreme «KYb-Directy);

— BPEMEHHBIH Maposb (ecau HACTPOEHA AMHAMUYECKasl ayTeHTU(UKALINS).
Ecnu npu Bxone B Cucremy «KYbB-Direct» Bbl yBuauTe 3ampoc Ha BBOJ MHBIX NEPCOHANBHBIX JaHHBIX
(manmpumep, CVV Kaptei, [TMH-kona KapTel wiam cpa3y HECKOJbKHUX BPEMEHHBIX KOJOB), HE BBOJUTE ITH
nannble, Cuctema «KYB-Direct» Hukorja ux He 3ampaminBaeT. B aToM ciydyae HE0OX0aUMO yOeqUThCs, 4TO
COEIMHEHHE YCTaHOBJIEHO UMEHHO C cepBepoM baHka, 1 mpOBECTH MPOBEPKY CBOETO KOMIIbIOTEpA HA HAJIUYHE
KOMIIBIOTEPHBIX BUPYCOB.
Ecnu Bol 3ametunu nposinenue HeoObruHoro nosenenust Cucremsl «KYb-Directy nnu xkakue-t1o nu3MeHeHuUs B
uHTepdeiice, mo3BoHNTe B KOHTAKT-IIEHTp U BBIAICHUTE, HE CBSI3aHBI JIM TAKUE N3MEHEHHSI C 0OHOBJIIEHUEM BEpCHH
nporpaMMHoOro obecriedeHus. Eciu HeT, BO3MOXHO, M3MEHEHHS BbI3BaHbI pabOTOl MpPOrpaMMBbI-IIITHOHA.
Obs3arenbHO cpa3y ke cooduuTe B KOHTaKT-IIEHTp O JaHHOW CUTYyalluu.
He coxpansiite nadopmanmio o Bamewm Ilapone gocryna k cucreme «KYb-Directy Ha m100bIX HOCHTENSX,
BKJIIOUYasi KOMIIBIOTED.
[Ipu BOBHMKHOBEHHMH MOJ03PEHUN, YTO KTO-TMOO BiianeeT nuHpopmanueit o Bamewm [lapone qoctyma k cucreme
«KYB-Direct», He00X0AMMO CaMOCTOSITEIbHO CMEHUTH MapOJIb WK 00paTUThCs B baHK A1t CMEHBI aposis WK
onokupoBku noik3oBarenss Cuctemsr «kKYbB-Directy.
[Tocne oxonuanus pabotsl B Cucteme «KYb-Directy» ucnonb3yiite kHONKY «BbIxom».
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https://direct.creditural.ru/

16.

17.

18.

19.

20.

21.

22,

23.

Kontpomupyiite nocemnenust Cucremsl «KYb-Directy». [IpoBepbre naty Bamero mocnegnero nocemenus u [P
aZipec, ¢ KOTOPOTO OCYIIECTBISUICS BXOJ B cuctemy B pasnene «CepBuc» - «MHpopMmamus o KIHEHTE» -
«Muadopmanms o nocnennem coeauHeHun» CucreMsl «KYb-Directy.

Ecnu Bl monyumnm 3ieKTpOHHOE COOOIIEHUE C HEU3BECTHBIM BIOXKEHHEM WJIM CO CCBUIKOW Ha HEM3BECTHBIM
Bawm pecypc, ynanute 310 cooOI1ieHne, He OTKPBIBasl BIIOKEHUS U HE aKTUBUPYS CCBUIKY.

Brutrounte cucteMy QUIBTPAIIUU JTOKHBIX Web-y31I0B (aHTH(UIIMHT) B CBOEM Opay3epe; eciu Opay3ep He UMeeT
3TOW BO3MOXKHOCTH — OOHOBUTE WJIM CMEHUTE Opay3ep.

Hcnonp3yiiTe nepcoHanbHbli Opanamayap (firewall, mexxcereBoii sxpan) Ha Bamiem komnbroTepe. ITO MO3BOJIUT
MPEeIOTBPATUTh HECAHKIMOHUPOBAHHBIA JOCTYH Mo ceT K Bamemy kommnbiorepy. JlaHHas BO3MOKHOCTb
NPUCYTCTBYET B OTIEPALIMOHHBIX CHCcTeMax Kommanuu Microsoft - Windows.

Hcnone3yiiTe mnporpaMmHoe obOecrieueHHe (OMepaliOHHbIE CUCTEMbl, MPUIOKEHHS) U3 MPOBEPEHHBIX H
HaJICKHBIX UCTOYHHUKOB.

He mone3yiirecs Cucremoii «kKYB-Directy uepe3 MuTepHeT-0003peBaTeib MOOKILHOTO yeTpoiicTBa (TeaedoHa,
IUTaHILIETa U 1p.), Ha KOTOpbIi npuxoaat CooOlieHus, coaepKalliie BpeMEHHBIE I1apoJIu AJi BX0/1a B CUCTEMY.
J1711 MOOUIIBHBIX YCTPONCTB MPUMEHSNTE CelHalbHO pazpaboTaHHoe baHkOM mpusioKeHHe.

VYbenurecs, uro Bam xommbpioTep HE MOpakeH KaKUMHU-THOO BUpPYCaMH. YCTaHOBHTE Ha CBOW KOMIBIOTEP
aHTUBUPYCHOE MPOTrpaMMHOE 00ecleyeHe U PEryIIpHO MPOU3BOAUTE ero 0OHOBJICHHE U OOHOBIIEHUE IPYTHX
UCIONBb3yeMBbIX BaMu mporpaMMHBIX MPOAYKTOB (OMEPAallMOHHOM CHUCTEMbl M MPHUKJIAAHBIX MPOTrpamMMm), 3TO
MOJKET 3alIUTHTh Bac OT MPOHUKHOBEHUS BPEAOHOCHOTO MTPOrPAMMHOT0 00eCTIeueHUsI.

Ecm y Bac ects momo3peHue o HecaHKIMOHUpOBaHHOM BXoje B Cucremy «KVYb-Direct», mokamyiicra,
HeMeIIeHHO coo0mmuTe 00 3ToM B KoHTakT-1IeHTp 1o KpyriocyrouHomy tenedony +7 (3519) 24-89-09.
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KPEAMT YPAJI BAHK

FTPYNMNA FTA3NPOMBAHKA

IIpuaoxenne Ne2

Kk O01mmM yc/10BHSIM NMPeI0CTABJIEHUS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOIO

0ankoBcKkoro oocay:xknBanus «KYb-Direct»

IIpaBuia McnoJib30BaHUS HH(POPMALMOHHOM CUCTEMbI IUCTAHIMOHHOI0 0AHKOBCKOI0 00CTy:KMBAHUS
¢usuuecknx Jun «KYB-Direct» nocpeacrsom moouianHoro tejedona («KKYB-Mobiley)

1. [Tonb3oBaTenu CUCTEMBI TUCTAHIIMOHHOTO OaHkKoBckoro oOciyxuBaHus «KYb-Direct», MOryT momy4utb
JOCTYI KO BceMy (DYHKIIMOHATY CUCTEMBI uepe3 MOOMIbHBIN TenedoH mocpeactBoM cucteMbl «KYB-Mobiley.
Cucrema «kKYB-Mobile» cocTout n3 MOOMIBHOTO MPUIIOKEHHUSI, YCTAHABIMBAEMOTO Ha Telle(hOH, M CEPBEPHOTO
MPUIOKEHHUS.

2. HUcnonw3oBanue cepBuca «KYb-Mobile» BO3MOXHO TONBKO ¢ MPHUMEHEHHEM MOOWJIBHBIX Telie(hOHOB,
cMapTHOHOB WJIM KOMMYHHKATOpOB Ha 0a3e Android, i0S wimm nognepxuBarommx texHojgoruro JAVA MIDP
2.0 c HactpoeHHBIM BbIx0/10M B MHTEpHET 10 Kanairy GPRS.

3. Hns momkmouenust k «KYB-Mobile» Bam HeoOxommmo ycraHoBuTh Ha Bam MoOWmbHBIN TenedoH
npunoxenne «KYBb-Mobile». VYcranoBka mporpammHoro oOecrnedeHus mnpousBoautcs — Kimenrom
camocrosTensHO. [Ipunoxenue «KYb-Mobile» Haxoautcs B CBOOOTHOM JIOCTYIIE Ha!

— Google Play (/I Android);

— App Store ([ 10S);

— caiire banka (s JAVA u Android) ¢ mocienyromiel mepepadeii ero ¢ KOMIbIOTepa Ha TeIeOoH o
kabemto uiu yepe3 Bluetooth;

— caiite banka Ji1s1 yCTaHOBKH HEIOCPEICTBCHHO Ha Teie(OH MyTeM BBOJA B aJAPECHYIO CTPOKY Opays3epa
CCBUIKH:

a) http://www.creditural.ru/wap/TWM-Banking.jad  wmu  http://www.creditural.ru/wap/TWM-
Banking.jar (s JAVA),

b) http://www.creditural.ru/wap/TWM-Banking.apk (Ins Android, mpu 3ToM B HacTpoiikax
MOOUJIBHOTO YCTpPOWCTBa HEOOXOIUMO YCTaHOBUTH pa3pelleHHE Ha 3arpy3Ky HMPHIOKEHUN U3
HEU3BECTHBIX UCTOYHHUKOB «He n3 Android-Market»).

4. Tlepen wnawanom wucnons3oBanusi «KYb-Mobile» pekomeHIyeTcs O03HAKOMHUTBCS C PYKOBOJICTBOM
M0JIb30BaTeN sl Ha opuIMaTbHOM caiite banka B cetn HTepHeT o aapecy www.creditural.ru.

5. B citydae mpoGrem ¢ 3arpy3koit uiu ucnodibzoBanueMm npusoxenus «KYb-Mobile» neoOxonumo o6patuthest
B KoHTakT-11eHTp 1o KpyriocyTrouHomy Tenedony +7 (3519) 24-89-09.

6. B cimydae eciiu Bl ucnonb3yere qUHaMU4eCKyro ayTeHTHHUKALMIO pu Bxoje B cucreMy «KYb-Directy», Bam
HeoOxoauMo HacTpouTs npuitokeHne «KYb-Mobile» na mpuem SMS-coobmiennii. Hactpoiika mpon3BoanTcs B
IyHKTE OCHOBHOro MeHio «Hactpoiiku», «SMS» myrem ycraHoBku ¢uara «IIpuem coobmenuit». Ilpu stom
aapec coenuHeHus 3amaercsa sms://:16111.

7. IlpaBuna wucronb3oBaHUs WHGOPMALMOHHOW CHCTEMbl JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHUS
¢m3mueckux un «KYB-Direct»y (mpunoxenue Nel k OOmuM ycIOBUSIM NPEIOCTABICHHUS M UCIIOJIB30BaHUS
Cucrembl TUCTAaHIIMOHHOTO OaHKOBCKOTO o0cykuBanusi «KYb-Directy») 00s13aTenbHbI 1719 COOTIOACHUS TaKKe
npu pabore B «KYb-Mobile». JlonogHUTENBHO cleayeT coO01aTh CaeIyoNne peKOMEHIAlNN:

— Ilpu yrpate MOOMIIBHOTO YCTpOWCTBA, HA KOTOpOoM ycTaHoBlieHO npuiioxkeHue «KYb-Mobile», cpouno
o0paTtuTech K orneparopy cBsizu st 6mokupoBku SIM-kapThl, a Taxke TMaHO 00paTtuThest B bank (pu
HEBO3MOXXHOCTH JTMYHOTo oOpaieHus — B Konrakr-uieHTp banka mo kpyriocyrouHomy tenedony +7
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(3519) 24-89-09) ¢ COOTBETCTBYIOUIMM 3asBICHHEM B mopsake, mpeaycmorpenrom JIKBO. Jlo
nony4yeHuss baHkoM ykazaHHOTO 3asiBJIeHHs BBl HeceTe JIMYHYIO OTBETCTBEHHOCTH 3a BCE OIEpalUH,
npoBefeHHbIe 0 CyeraMm ¢ KCIOJIb30BaHUEM Baiiero MOOMIBHOTO yCTpOMCTBA MOCPEICTBOM CEpBHUCA
«KYB-Mobiley, Cucrembr «kKYb-Direct», B ToM uncie coBepiieHHbIC TPETbUMHU JIHIIAMU;

— Ilpm cmene Homepa TenedoHa, K KoTopomy mnoakiaroueHo mnpuioxkenne «KYB-Mobiley,
He3aMeUITeIbHO obOpaTtutech B baHk ¢ 3asBieHneM 00 OTKIIIOUEHUH YCIYTHM OT CTaporo HoMepa
TeneoHa U MOAKIIOYCHUN €€ HAa HOBBI HOMED;

— Ilpu BHe3amHoMm mnpekpameann padotrbel SIM-kapTbl cpouHO oOpaTuTech K OIEpaTropy CBs3U 3a
yTOYHEHHEM MPUYHMH — B OTHOIIEHNH Bac BO3MOXHO MPOBEICHNE MOUICHHUYECKUX ICHCTBUN TPETHUMU
JTULAMU;

— He ocrapnsiiTe MOOUIIBHOE YCTPOHCTBO 0€3 MPUCMOTPA, YTOOBI MCKIIOYUTH HECAHKIMOHUPOBAHHOE
ucnonb3zoBanue npuioxenus «KYb-Mobiley;

— CBOEBpPEMEHHO YCTAaHABJIMBAWUTE JIOCTYIHbIE OOHOBIIEHUS OMNEPAIMOHHOW CHCTEMBI, aHTUBHUPYCHOTO
MIPOrpaMMHOT0 o0ecreueHrss MOOUIIBHOTO YCTPOMCTBA U MPHUIIOKEHUH;

— He ycranaBnuBaiite Ha MOOMJIBHOE YCTPOMCTBO HEJMIIEH3UOHHBIE ONEPAIIIOHHBIE CUCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alllUTHBIE MEXaHU3MBbI, 3AJ0KEHHBIE MPOU3BOIUTENEM MOOMIBHON IUIATGOPMBI, B
pe3ynbTate uYero MOOUJIBHOE YCTPOWCTBO CTAHOBUTCS YA3BUMBIM K 3apa)KEHUIO BUPYCHBIMHU
porpaMMamu;

— He nepexoaurte mo cChUIKaM W HE YCTaHABJIMBAWTE NMPUIOKEHWs/OOHOBICHHS, npuiieamme B SMS-
cooOieHnu, PUsh-yBeomieHun Wik 1o 3JEKTPOHHO# [OYTE, B TOM YHKCIIE OT UMEHHU baHka;

— YcraHOBUTE HAa MOOMIIBHOM YCTPOMCTBE Mapoiib AJIsl JOCTYIA K YCTPOUCTBY;

— KoppekTHo 3aBepiiaiite paboTy ¢ MOOHIBHBIM IMPUIIOKEHUEM C UCTIOTIB30BAHUEM 3aJI0’KEHHBIX IS 3TOTO
BO3MO’KHOCTEH ITporpaMmmMHOTro odecrieueHus (KHomnka «Bbixomy).

8. baHk He HeceT OTBETCTBEHHOCTH B cllydae, eciii HHPOpMaIus, repeiaBaeMas py KCIIOIb30BaHUH CEPBUCA
«KYB-Mobile», B Tom uucine o Cuerax, Kaprax, CpeacTBax HOCTyma, CTaHET W3BECTHOW WHBIM JIMIIAM B
pe3ylibTaTe MPOCTYIIMBAHUS WM TIepexBaTa KaHaia CBS3M BO BPEMs €r0 HCIIOJIb30BAHUS, a TAKKE B CIIydac
HEeI00POCOBECTHOTO BBINOTHEHHS KITMEHTOM YCIIOBHI XpaHEHUS U UCIIOJIb30BaHUS MOOMIIBHOTO YCTPOMCTBA, Ha
KoTOpoM ycTaHoBJeH cepBuc «KYBb-Mobiley.

9. YcranoBuB cepBuc «KYb-Mobile» Ha cBoe MOOWIBHOE ycTpoicTBO, KiHMeHT coriamiaercs Ha mepemady
pacrnopsbkeHHi /iy nHOpMaIIMK IO KaHallaM Mepeiayl COOOIIEeHNH, 0CO3HaBasl, YTO TAKHE KaHAIBI TIepe1aun
nH(pOpMaILIUK HE BCEra SIBJISIOTCS O€30MacHbIMH, U COTJIAIIAETCsl HECTU BCE PUCKH, CBA3aHHbBIE C BO3MOYKHBIM
HapylIeHHeM KOH(MUISHIINAIbHOCTH, BO3HUKAIOIIME BCIEICTBUE HCIOIB30BAHHUS TAaKMX KaHAJIOB MEperadyd
MH(pOpMaLINH.

10. Kiuent BmpaBe B 000 MOMEHT OTKa3aThCS OT YCIYTr, MPEAOCTABISEMBIX C HCIIOJIB30BAHHEM
CepBuca/uzmenuts Homep MmobmibHOTO TenedoHa, moaas B baHk cOOTBETCTBYIOIIEE 3asBIICHHE.
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MpunoxeHne Ne4
K JloroBopy KOMIIJIEKCHOTO OaHKOBCKOT'O 0OCITY>KHMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIAOB YEPE3
KAHAJIBI YJAJTEHHOTI'O JOCTYIIA

(nanee — «O01MeE YCJIOBHS OTKPBHITHS CPOUYHBIX BKJIAI0BY)

Tepmun « Cuemy npu ucnonvzosanuu e2o 8 OOWUX YCI08UAX OMKPLIMUSL CPOUHBIX BKIAO08 He 8KAI0Yaem & ceDsl
Cuem no exnaody. Unvie mepmunvl, ucnonvzyemoie 8 OOWuUX yCio8usx OMKpbLmMusi CPOUHbIX 6KAA008, HANUCAHHbLE
C 3aenagnotl OYK8bl, UMeIom Mo e 3HaueHue, 4mo u 8 [[02060pe KOMHIEKCHO20 DAHKOBCKO20 OOCIYHCUBANHUS
duzuueckux auy 6 banke « KYby (A0).

1. OBIIME ITOJIOKEHMUS.

1.1. Hacrosmme OOmume yclioBHsI OTKPBITUSI CPOYHBIX BKJIAJO0B SBISIOTCA HEOThEMJIEMOW 4acThio JloroBopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHusi ¢usmueckux aull B banke «KYb» (AO), onpeaensioT mopsaoK
otkpbiTusi Kitmenrom cpounbix Briragos mocpencrBom Cuctembr «KYb-Directy.
1.2. Tlommucannoe npu 3akimtoueHnn JJKbO Knuentom 3asiBieHue sBIsSeTCS MOATBEPKICHHUEM MOIHOTO H
6e3oroBopouHoro cornacus Kimenra ¢ Hactosummu OOIMMH YCTIOBUSMU OTKPBITHS CPOYHBIX BKJIA/IOB.
1.3. Bce, uro He ompeneneHo OOUIMMH yCIOBUSIMU OTKPBITUS CPOUYHBIX BKIanoB, perymupyercs AKBO u
JEMCTBYIOLMM 3aKOHO/1aTENbCTBOM, B TOM YHCJIE MPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, nacrosmue OO6mmue ycaoBHs OTKPBITHS CPOYHBIX BKIIAJOB, YCIIOBUS BKIaJ0B U Pacmopspkenue
Knmnenra banky 00 oTkpeiTHu Bximaga m mepedyrcieHHH IEHEKHBIX CPEeNCTB BO Bkiag B COBOKYMHOCTH
cocTaBisiOT JloroBop BKJIaaa, OTKpHITOro uyepe3 Kanaisl yiageHHOTo gocTyna.
1.5. Unentudukanus ximenta B Cucreme «KVYB-Direct» u moarBepkaeHne aBTOPCTBA W IMOJJIMHHOCTH
Pacniopsikenust, coctaBiaennoro Kiuenrom B anektponHoi ¢popme mocpeactsom Cucremsl «KYB-Directy, Ha
OCHOBaHMU KOTOpOro bank oTkpeiBaeT KnueHTy CpoUYHBIil BKIad, IPOU3BOAUTCS baHKOM B TOPSAKE, ONMCAHHOM
B O0mux ycnoBusx ucnonb3oBanus Cucrembl «KYB-Directy.
1.6. BO3MOXXHOCTh YIaJI€HHOTO OTKPBITUSI CPOYHBIX BKIJIAJIOB MpenoCTaBisiercs KimeHTy mocie 3akio4eHus
JKBO/perucrpaiuu B Cucreme «KYB-Directy.
1.7. bank npuanMaet ot KimneHTa ieHexHbIe cpelicTBa B pyossix PO u 00s3yeTcst BO3BpaTUTh eMy cyMMy Bkiaia
Y BBIMUIATUTH TPOIEHTH HAa YCIOBUAX U B MOPSAAKE, MPEIyCMOTPEHHBIX HACTOAMUMH OOIIUMU YCIOBHUSIMH
OTKPBITHS CPOUHBIX BKJIaJ0B U BIOpaHHbIMU KirieHTOM Y coBUsIMU BKJIa/a.
1.8. OcHoBanueM npekparieHus aeictus JloroBopa Bkiiaaa sBISIOTCS:

— HcTedeHHue cpoka Bkiazna, Ha KOTOpPBI OH OB OTKPBIT;

— pacropxenue JIKBO;

— 3asgBieHHe Bkiagunmka Ha IOCpodHOE pacropxkeHue JloroBopa Bkiajga, MOJAHHOE INPH JIMYHOW sIBKE

Bxnaguuka B bank B muceMeHHOM popme;
— Jpyrue o0CTOATENbCTBA, IPEAYCMOTPEHHbBIE AEHCTBYIOLINM 3aKOHOIaTEIbCTBOM.

2. YCJIOBHUA OTKPBITHUA BKJIAJIA ITOCPEACTBOM CUCTEMBI «KYB - DIRECT».
2.1. ocryn KnmeHTa K OTKPBITHIO CPOYHBIX BKJIamoB mocpeactBoMm Cucremsl «KYbB-Directy craHoBHTCS
aKTUBHBIM 111 KiMeHTa He o3iHee onepaioHHOr0 JHs, CIEAYIOIEro 3a qHeM 3axinouenus Croponamu [IKBO
u/umn perucrpaiun bankom Kimenra B Cucteme «KYB-Directy.
2.2. Pacuernole Omnepamun co Cuera KiumeHta B pamkax Mpoulenypbl OTKpBITUS cpouHoro Bkana
OCYUHIECTBIAOTCS Npy Hannunu Ha Cuere KimeHTa 1eHEeXXHBIX CPEJICTB B CyMME, JOCTaTOYHOMN ISl HCTIOJTHEHUS
Pacnopsoxenust Knmenta. Ilpu odopmiienun cpounoro Bkmaga mocpeactBom Cucremsl «KVYb-Direct»
npenocrasinenne OBepapadra no Cuery Kimenra He momyckaercs, TO €cTh kpenutoBanue Cuerta Knuenra st
ocyiecTBiaeHus Onepanuy OTKPBITHS U TIONIOJIHEHUs cpoyHOoro Bxinana baHkoM HE MpOU3BOAUTCA.
2.3. C ucnonp3oanueM Cucremsl «KYb-Directy» MoXeT ObITh OTKPBITO HHYEM HE OTPaHHYEHHOE (KPOME CYMMBI
JICHEXKHBIX CPe/ICTB, Haxosmuxcst Ha Cuerax KinenTa) konnuectBo cpounbix Brianos. [Ipu aTom nomyckaercs
OJTHOBpEMEHHOE JIeHCTBHE ABYX U Ooiiee JloroBopoB BKJIaaa.
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2.4. Ha MmoMeHT OoTKphITUS cpouHoro Bxmana mocpenctBom Cucrtemsl «KYb-Direct» KnueHt camocTosiTenbHO
3HAKOMUTCS C JEHUCTBYIOIIMMHU B baHke BUJlaMU, YCIOBUSMHU, IPOLIEHTHBIMU CTaBKaMU MO CpouHbIM Bknagam.
VYkazannas undopmaius pasmeniaercs bankom Ha nHOOPMAIMOHHBIX CTEHIaX B oT/eleHusx baHka, Ha caiiTe
banka B cern MuTepHeT no agpecy Www.creditural.ru, B Cucreme «KYB-Direct».

2.5. Knuent noareepxpaaer Pacnopsixenue BBogoM Uaentudukartopa u [lapons nocryna npu Bxoae B Cucremy
«KVYB-Directy. Ilocne moarBepxkaeHus Kimenrom Omepanuu OTKPBITHS CPOYHOTO BKJIQJa IMOCPEICTBOM
Cucrembl «KVYb-Directy orMeHna ykazanHou Omnepanuu HeBO3MOXKHA. B cimydae Hemomydenus ot Kiumenra
aKnenTta ycinoBuil cpouHoro Bxmanma, mpemnoxennbix Cucremont «KVYb-Directy, unm oTkase OT akuenra
MIPEIJIOKEHHBIX YCIOBHM, cpouHblii Bikian He sBisercs oTkpbIThiM Kimentom u odopmiennsiM bankom B
nonb3y Knuenra.

2.6. 3auncnenue Ha Cuer mo BKJIaAy JAeHEXHbIX cpencTB Knuenta, cnucanue co Cuera KnueHTa neHexHbIX
cpenctB mo ero Pacnopsukenuro, chopmupoBanHoMy nocpenctsom Cucremsl «KYB-Directy, ocymmecTisieTcs
bankowm He mo3Hee HSA, ciieayromiero 3a fueM BoinosiHeHus Oneparuu B Cucteme «KYb-Directy, mpu ycnosuun
ee noATBepxaAcHUs KilneHTOM 1 aBTOpU3aLuK IPOLECCUHTOBBIM LIEHTPOM.

2.7. YcnoBus BKIanoB, ohopmieHHBIX nocpeactBom Cucremsl «KYb-Directy, oroBapuBatorcs JloroBopom
BKiIaga. TurmoBkie ycinoBus J{oroBopoB BkIaga pasmemaiorcs bankoMm Ha odunmanbHOM caiite banka B cetn
Hutepuer mo agpecy Www.creditural.ru, a Taxxe B Cucreme «KYB-Direct» 1mo pe3ynbraTy MOATBEPXKICHUSI
Knuentom Onepanuu oTkpbITHs cpoyHoro Bkinana. Ilepeuncienune KineHntoM neHexHbIX cpeacts co Cuera
KrnuenTa Bo Bkiaj siBiisiercst HOTHBIM U 0€30roBOpOYHbBIM coryiacueM Knnenra ¢ ycnoBusmu Jlorosopa Briana.
2.8. Ha ocnoBanum Pacriopsixenunst Kinrenrta bank oTkpsiBaet Ha ero uMst Cyer 1o BKIJIAAy M 3a4MCIISET Ha STOT
Cuer mepedyuciaeHHbIE JEHEXHbIE CpeACTBa. J(eHEeKHblIe CpEeICTBAa CUMTAIOTCA IMOCTYNHUBIIMMHU BO Bxkian B
OTIepaIlMoOHHbIN JeHb odopmieHus Pacropsokenust Kimmenrom ¢ ydetom momoskeHud m.l1 pasmema 3. O0mux
ycaoBuit ucnosb3oBanus Cucremsl «KYb-Directy.

2.9. Teuenue cpoka Bkiiajga HaumHAETCS CO JHS, CISAYIONICTO 3a THEM 3a4HCIICHUS ICHEKHBIX cpecTB Ha Cuer
10 BKJIAJy.

3. HOPAAOK PACYHETOB.
3.1. Beigaua Briiaga ocymectsisiercs bankoM myteM Oe3HaIMYHOTO NEPEYHCICHUs IEHEXHBIX cpeacTB Ha Cuer
KinuenTa, ¢ koToporo 3t cpeacTsa Oblu nepeurciieHbl KiimeHToM rnpu oTKpeITHN cpouyHoro Briaza.
3.2. Hauucnenue npoueHTOB Ha cyMMy Bkiana, mpou3BOAMTCSA CO JAHA, CIASAYIOLIETO 3a JHEM 3a4MCICHMS
JNeHeXHbIX cpeacTB Ha Cyer mo Bkiany. B ciydae coBeplieHHs JONOJHUTENIBHOTO B3HOCA, HAYUCICHHE
IIPOLIEHTOB Ha CYMMY JOIOJHHUTEIBHOTO B3HOCA IPOU3BOAUTCS CO JHS, CIEAYIOLIETO 3a JTHEM 3a4UCIICHHUS
CYMMBI JIONIOJTHUTENBHOTO B3HOCA Ha CUeT 1o BKJIaay.
3.3. Ilpu ncunciaeHnu NpoueHToB 1o Britaay KoauuecTBo THEH B Mecsle IPUHUMAETCS PaBHBIM KaJleHAapHOMY.
3.4. IpouenTs! Ha Bkiaz, a Takke Ha JTOMOJHUTEIBHBIN B3HOC BO BKiaj, HauncnstoTcs baHkoM exxeMecsqHo, B
MOCJICAHUM KaJIeHJapHbIi I€Hb MecsALa, U BhlIIauuBaroTCs KiMeHTy 1o OKOHYaHuM cpoka aeicTsus Jlorosopa
BKJIaJla B MOPAJIKE, YCTAHOBJICHHOM HacTOSIIIMMU OOMIMMU YCIOBUSMHU OTKPBITUS CPOYHBIX BKJIAJOB, €CIIH
YcnoBusAMHU BKJIAI0B HE NIPEAYCMOTPEH MHOM MOPSAA0K HAYMCIICHUS U BBIIIJIATHI IPOLICHTOB.
3.5. B ciyuae pactopkenus JloroBopa Bkiana bank ocymecTsisier Beigauy KinueHty Bceld cymMmbl Briiaga u
HAaYUCJIICHHBIX K JTOMY MOMEHTY IPOLICHTOB B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM M
VYcnoBusiMH BKJIa/10B.
3.6. B ciyuae ecnu KnmeHT He BocTpeOoBan BKIIAJA 1O MCTEYEHUH cpoka JeicTtBus JloroBopa Bkiajga (B TOM
quclie, €clii JaTa OKOHYaHMsI CpOoKa JoroBopa Ipululack Ha HepaOoumii neHb baHka), cymma BKiaga c
NPUYUCICHHBIMU TpoleHTaMu mnepeuncisercs bankom Ha Cuer KimmeHta, ¢ KOTOpPOro 3Tu cpeiacTBa ObLIH
nepeuucienbl KiMeHToM npu OTKpeITUM CpouyHOro Bkiaga, B mepBelii paOounii aeHb banka mocrie natsl
UCTEUeHMs cpoka JoroBopa. B cimyuae ecnu KnumeHT He BocTpeOoBan BKJIaA MO MCTEYEHUH CPOKa JAECUCTBUS
JloroBopa BKJ1a/1a ¥ 1aTa OKOHYaHUS CPOKA HACTOSIIETO JI0rOBOpa MPHUILIACH HA ITOCIEIHUN KaJIeHIapHBIN 1€Hb
Mecs1a, CyMMa BKJIaJa ¢ IPUUYUCIIEHHBIMU NPOLIeHTaMHy nepeuncisercss bankoM Ha Cuet Knuenra, ¢ koroporo
3TH CpelcTBa ObUIM mNepeyucieHbl KIueHTOM Npu OTKpBITUM CpOYHOro Bkiana, B JaTy OKOHYAaHMS CpOKa
JI0TOBOpA. 3a JIHU XpaHEHUs CPEJICTB BO BKJIAJIE MOCIIe OKOHYaHMS CPOKa JOroBOpa U JI0 AHS repeodopMIIeHHs,
bank Hauucnser mpoueHThl W3 pacueTa cTaBoK Mo Tekymwum cyetam (0€3 ydyeTa CTaBOK IO TEKYLIUM
«IleHcnOHHBIMY» cueTam).
3.7. B ciyuae eciim KimmeHT He BocTpeboBan Bkiaja, yCIoBUsSIME KOTOPOTO MPETYCMOTPEHA €ro MPOJIOHT AN,
[0 MCTEUEHUHU CPOKa JIEWCTBHs (OCHOBHOTO MJIM IIPOJOHTMpOBaHHOro) JloroBopa Bkiana, Bxiax cumraercs
MIPUHATHIM BHOBb Ha TOT K€ CPOK, HAa YCJIOBHSX M IOJ MPOLIEHTHYIO CTaBKY, KOTOpBIE JIEMCTBYIOT B baHke 1o
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JAHHOMY BHMIY BKJIaJia B JaTy OKOHYaHUs NpeAbIIyIIero cpoka BKJIana, ¢ mnpuMeHenueMm Tapudor banka mo
ornepauysiM (PU3UIECKHX JIHILI, ISHCTBYIOUIMX B YKa3aHHYIO JaTy. B ciydae eciv Ha MOMEHT OKOHYAHHS CpPOKa
neicTBUS (OCHOBHOTO MJIM MPOJIOHTMPOBaHHOTO0) JloroBopa BKJaja NprueM BKJIaJ0B JaHHOTO BUJa MpeKpalleH
u Knuent He BocTpeOoBan BKJIAJ B JaTy OKOHYAHUS CPOKa JEHCTBUS (OCHOBHOTO HMJIM IPOJIOHTMPOBAHHOTIO)
JloroBopa Bkiaga, cymma Bximaga ¢ HauyMclIeHHBIMH TpolieHTaMu nepeuncisiercss bankom Ha Cuer Knuenra,
C KOTOPOTO 3TH cpe/icTBa OblTN nepeunciieHbl KmueHToM npu OTKpeITHH cpodHoro Bximana, B mepBeIid paboumii
neHb baHka mocie AaThl UCTEYEHHs CPOKa JOroBopa JMO0 B JaTy MCTEUEHUsS! CpOKa JIOrOBOpa, €CIIU JTa JlaTa
[IpUILIACh Ha MOCJIEAHUM KaJeHIapHbIl 1eHb MecAlla. 3a IHU XpaHEHUs CPEICTB BO BKJIAJIE 110CIIE OKOHYaHMS
CpOKa JIoroBopa U 110 AHs nepeodopMiieHus, baHk HaunCIseT MPOIEHTHI U3 pacyeTa CTaBoK o Tekylum cuetam
(6e3 yuera cTaBoK 10 TeKymuM «IIeHCHOHHBIMY» cueTam).

3.8. B ciyuae gocpounoro BoctpeboBanus Knuenrom cymmbl Bkiaga npouentsl no Briiany Hauucnsiores u
BBIIUIAYMBAIOTCS U3 pacyera IPOLEHTOB M0 BKiIagaM «/lo BocTpeOoBaHus», NEHCTBYIOIMM B baHke Ha MOMEHT
BOoCTpeOoBaHus cymMmmbl Bxitana, ecinu Y cnoBusIMHU BKJIaI0B HE MPEAYCMOTPEHO HHOE.

3.9. B ciyuae pactopikeHHsI W/WIM TpekpanieHus JloroBopa BKiIana Mpu HaIWMYUU 3aJ0bKeHHOCcTH KimeHnrta
nepen bankoM 1Mo 3aKIl0YeHHBIM MEXAY HUMHU JIOToBOopaM, baHk BIipaBe yaepkaTtb cyMMy 3aJI0JKEHHOCTH U3
CYMMBI BKJIaaa mocie ee mepeuucieHuss Ha Cuer KimeHTa, ¢ KOTOPOro 3TH cpelncTBa ObLTH IEpEUHCIICHBI
Knuentom npu oTkpbiTHH cpouHoro Bknana, 10 Beinaun ee Knuenty co Cuera HaMTU4YHBIMU CPEACTBAMU WIIH
nepeuuncienus co Cuera no ykazaHHbIM KilMeHTOM pekBU3UTaM.
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MpunoxkeHune No5
K JloroBopy KOMIIEKCHOTO OaHKOBCKOT'O 0OCITY>KMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJEHUA 1 UCIIOJIB3OBAHUSA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6mme ycaoBus ucnosinb3oBanus cepsuca «kKYb-Infoy)
Tepmunsl, ucnonvzyemvie 6 Qowux yciosusx ucnonvizosanusn cepsuca « KYb-Info», nanucannvle ¢ 3aenagnotl
OYK6bl, UMerom mo dce 3HaveHue, ymo u 8 JJo2coeope KOMNIEKCHO20 DAHKOBCKO20 OOCIYHCUBANHUA PUSUUECKUX
auy 8 banke « KYBby» (40).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosmme OOmwe ycioBus ucronb3oBanus cepBuca «KYbB-Infoy sBisrorcs HeoTheMiIeMO# 4acThbio
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO obOciyxuBanus ¢pusndeckux nuil B banke «KYb» (AO), onpenenstor
MOPSAIOK UCHOJIb30BaHus KineHToM nH(GOpMalMOHHOTO CepBHCa, MpeaocTaBiseMoro baHnkoM mocpencTBoM
Hanpasienus Kinuenty CooOmeHuii.
1.2. lMognucannoe Kmmentom mnpu 3akmouenun JIKBO 3asBieHue siBiaseTcs MOATBEPKIACHUEM IOJHOTO H
6e3oroBopouHoro coryacus Kmuenta ¢ Hacrosmumu OOMmIMMHE YCIOBUSMH HcIoNb30Banus cepsuca «KYb-
Infoy.
1.3. Bee, uto He onpeaencro OOmmMu yciaoBusaMu ucrosb3oBanus cepsrca «KYbB-Infoy, perymupyercst JIKBO
U ICWCTBYIOIINM 3aKOHOJATEIbCTBOM, B TOM UHUCJIE MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u otnpaBky CooOmenuii Knuenty nocne akuenta bankom mpemioxeHus
Kinenra o 3akmouenuu JIKBO. B cinyuae eciiu KimneHT panee ncnoiab30Ball JaHHYIO YCIYTY B pAMKax OTAEIbHO
3aKJIFOYEHHOT0 corjaiieHus, ¢ MomeHTta 3axmouenus JAKbO ycnyra npenocrasnserca KnueHty Ha yciioBusx,
npeaycMmotpenHsix JIKBO. B cnyuae ecnu npu 3akmrouenun [IKBO KiueHT oTkazaics OT MCHOJIb30BaHUS
ycllyTy 1100 yciyra He BKJIIoueHa B cocTaB BelOpaHHoro [lakera yciyr, KilneHT MOKeT NOJIKIIOUUTh YCIYTy B
teyenne cpoka nenctBus JKBO nmyrem nmomaum B bank mucbMeHHOTo 3asBieHHs JUOO AUCTAHIUMOHHO (IIPH
HaJIMYUU TEXHUYECKOU BO3ZMOKHOCTH).
1.5. JIKBO, nacrosie OOmme ycrmoBus wucnons3oBanus cepuca «KVYB-Info», Tlopsmok momydeHust
JIOTIOJTHATEIPHBIX CEPBHUCOB TIOCPEICTBOM COTOBOM cBsizu  (SMS-coobmienuit) mo 3ampocy Kimenra
(mpunoxenue Nel k HacTosmum OOLIIUM YCIOBUSAM MpenocTaBieHus nHbopmaiuun) u Tapudbl B COBOKYITHOCTH
COCTaBJISIFOT JIOTOBOP O TPEIOCTABICHUN M UCIIOJIb30BaHUU HH(popMaImoHHOTo cepBuca «KYb-Infoy.

1. NOPAJOK UCIIOJIb30BAHUA UH®OPMAIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooGmenus Hanpasisitorcsi bankom Ha Homep mobunbpHOTO Tenedona Kinenra, ykazaHHblil B 3asBICHUN
Ha npucoeauHenuu k JIKBO. B ciyuae nuzmenenus Homepa mobunbsHoro tenedona B nepuoa neiicreus JKBO
bank nmpousBoaut otnpaBky Coob1ieHnii Ha u3MeHeHHbI Homep MoOubHOTO TeneoHa ¢ MOMEHTa MOTyYeHUS
uHpOpMalKU O JaHHOM U3MeHeHuu ot KnuenTa.

2.2. B pamkax mpenoCTaBIIIEMOTO CepBHCa NpoM3BOIUTCS wuH(popMmupoBanue KimeHTa 00 omeparusax
3a4KCIIeHNs 3apa0OTHOM MJIaThl, aBaHCa, FOCYJapCTBEHHOM MEHCUH, CTUTIEHIMH C yKa3aHueM cyMMbl Oneparui.
Hepxarenu BaHKOBCKHMX KapT, SMUTUPOBAHHBIX BaHKOM, NOMOJHUTENBHO HH(DOPMHUPYIOTCS O CIEAYIOLINX
Onepanusx ¢ bankoBckoi(-uMu) KapToi(-amMn):

— Tpanzakuust onoOpeHHas (010OpEHHbIE MOKYIKH, OIUIaTa YCIyT, MOJyYeHHE HAJIWYHBIX JEHEXHBIX
cpenctB uyepe3 baHkomar, BHeCEHHE HATMYHBIX JCHEKHBIX CpPEACTB depe3 baHkoMmaT) ¢ ykazaHueM
JOCTYITHOTI'O OCTaTKa,

— TpaH3akuust OTKJIOHEHHas (HEyJlauHble MOMBITKH MPOBEICHMS OIUIAThl MOKYMOK, YCIYT, ONepanuu C
HaJIMYHBIMH JIEHE)KHBIMU CPEACTBAMM C UCIIOJIb30BaHNEM baHKOBCKOM KapThl);

— Cpok geiictBus kapThl (ucteuenue 3a 21, 14, 7, 1 nens) (¢ 10:00-12:00).

2.3. o xxenanuto Knuenta B cranmaptayro CxeMy nHGOPMHUPOBaHHUS, ONMMCAHHYIO B 11.2.2. HacToAmmx O0mmx
ycloBwii ucmoiis3oBanus ceprca «KYb-Infoy, Mmoryt Bkimodatsces qomnonauTebHbie COOOMIECHHS O CIIEAYIOIINX
Onepanusix:

— TIlIpoune nocrymienus Ha CueT (KpoMe 3apabOTHOMN IUIAThI, aBaHCA, FOCYIaPCTBEHHOMN MEHCUH U
CTUIICH/TUN );

— MHcnonnenue nepeBojia o TpeOOBaHMIO MOTyYaTessl HA OCHOBAaHUH 3apaHee JaHHOT'O aKIIeNTa;

— Apecrt (oOpaieHue B3bICKaHUs ) Ha JIEHE)KHBIE CpeicTBa, Haxosmuecs Ha Cuere KnuenTa,

— OxonuaHue cpoka cpoyHoro Bxiana;
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— Hcnonnenue perynsapHslx miatexeil no Cuery Knuenra;

— JIpyrue BBl COOOIIECHHI B COOTBETCTBUH C TEXHUUECKOM BO3MOKHOCTBIO.

CTouMOCTh JOMOTHHUTENBHO NpenocTaBisieMbix CooOIIeHui BKIIOUEHA B pa3Mep IUIAThl 3a HUCHOJIb30BaHHE
yciyrH, ycranoBiaeHHo# Tapudamu.
2.4. Ilo 3ampocy Knuenra, mocrynusmemy ¢ Homepa mobuibHoro tenedona, bank ocymecTsiser:

— Huadopmupoanue o 6anance no Cuery;

— HWudopmuposanne 06 ucropuu Onepanuii (12 nocnenuux) mo Cuery;

— IlIpenocraBienue MHGOPMALIMU O Kypcax BalIOT, yCTaHOBJICHHBIX LleHTpansabiM bankom Poccuiickoii

denepanuu;

— brnoxuposky KapTsr;

— Omnary yciayr onepaTopoB MOOMIIBHON CBSI3H;

— CogepiueHue nepepoia nocpeacTsoM SMS-cepBrca ¢ BO3MOXKHOCTbIO BbIOOpa nosyyarens [lepeBoza.
CootsercTByrone 3amnpochl Hampasistorcss Knuentom B Ilopsake, usnoxkeHHoM B npunoxkeHun Nel k
HactosuM OOIIMM yCIIOBUSAM TpeaocTaBieHus nHpopmaruu (nanee — [lopsaok). Omnata Kinuentom ycmyru
IpeJocTaBlIeHUs] nHGOpMaLUU U ocyliecTBiIeHUs [lepeBo1oB O HampaBlIEHHBIM 3alpocaM MPOU3BOAUTCS B
COOTBETCTBHH C JICHCTBYIOIIMMH Ha MOMEHT okazaHus yciayru Tapudamu, ecnu B Texcre [lopsaka He Oyner
YKa3aHO HUHOE.

2. IMPOYME YCJIOBUAI.
3.1. TlpenmocraBnenne Kimenty wuHpopmanuonnoro cepsuca «KYb-Info» He mnpekpamaercs B ciydae
nepeusganus KapTel B CBs3M ¢ yTpaTol/mopuel/Kpakel UM UCTEYEHUEM CPOKa JAEHCTBHSL.
3.2. Ycmyra npenocTaBisieTcs 10 AaThl pacTop:keHus: JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY>KWBAaHHUS
a0 1o parel nogaun Kimentom B baHk 3asBineHus Ha oTKa3 oT oOciayxuBaHus B pamkax Ilakera ycmyr,
BKJTIOYAOIIETO JAHHYIO YCIyTy, JIMOO 3asBlICHHs Ha OTKa3 OT NHOJy4eHus yciayru. Ciydan BpeMEHHOTO
IIPUOCTAaHOBJICHUS OKa3aHus ycinyru npeaycmorpensl JIKBO.
3.3. B cimyuae ecnim Knmenrom moisryueHa cemeitnas kapra, nHpopmanus 06 Onepanusx 1mo Takoi KapTe MOXeT
npenocTaBiAThCs Kak Ha Homep MmobuibHoro tenedona Knuenra, Tak 1 Ha Homep MOOMIIBHOTO TesieoHa Jinla,
Ha UM KOTOporo opopmiieHa ceMeiiHas kapra. Bo Bropom cinydae Knmenty Oynmer goctymHa nHbopManus o
Oanance u ucropus Omnepauuii, npenocrapisiemMble M0 3anpocy KimeHTa B COOTBETCTBUU C HACTOALIMMHU
OO6mmumE ycaoBusiME Uctionib3oBanus cepsuca «KYb-Infoy.
3.4. Puck HecaHKunOHHUpOBaHHOrO KiMeHToOM moiydeHus mpenocraBieHHOW bankom mH(popmanuu TpeTbUMU
JMIIAMU, CBS3aHHBIA C JOCTYIIOM TPETHUX JHIl K MOOUIbHOMY Tenedony Knmenra (B ToMm uncie B ciaydae ero
yTpaThbl, KpaXkh), a TaKKe PHUCK MoiyyeHHss HHpopmauuu o Oamance mo Cueram u cymmax Omnepaumii
nepxatenieM ceMeitHol kapTsl KimueHT npuHumaet Ha ceOs.
3.5. Ilpy mOAKIIOUEHUM YCIYTH JOBEPEHHBIM JIMIIOM, MMEIOIMM MpaBo pacnopspkeHus Cuertom, yciyra
UCIIOJIHAETCS 710 J1aThl OKOHYAaHHS CPOKa JEHUCTBUS JTIOBEPEHHOCTH WJIM JI0 JAThl €€ OTMEHbI IpPH YCIOBHH
CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.6. Bce Coobuienns ot banka «KYby» (AO) nmpuxonsat ot ornpasutenss CREDITURAL.
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Ipuio:xkenne Ne 1
K O01MM yCJI0BHAM NPEAOCTABJEHUS M UCIOJIb30BAHUS
uHdopmanuonHoro cepsuca «KYb-Info»

KPEAHT YPAJI BAHK

FTPYNMNA FTA3BNPOMBAHKA

MOPAJIOK MOJYUYEHHUA JONOJHUTEJIBbHBIX CEPBUCOB IIOCPEJICTBOM COTOBOM

CBSI3M (SMS-COOBLIEHMUIT) MO 3ATIPOCY KJIMEHTA

1 Bce SMS-3anpocsl Hampasisitorcess ¢ Homepa mobunsHoro Ttenedona Kimenrta Ha crenuanbHble HOMEpa
tenedoHoB baHka.
2 Tlo vomepy +79507204000 HarpaBisiFOTCS CIEAYIONUE COOOIICHUSI-3aIPOCHL:

st nomyuenus 6ananca no TKC HeoOXx0IuMo OTIIPaBUTH TEKCTOBOE COOOIICHUE, COCTOSIIEE U3 OTHOM
OyKBBI «b» WM «6» (B pyccKkoii TpaHcauTepanun), «Bx» mmm «b» (B 1aTHHCKOMN TpaHcauTepamun)®;

Hns nonydenuss ucropuu _Omepanuii_no TKC HeoOXoauMo OTIPaBUTh TEKCTOBOE COOOIICHHE,
cocrosimiee U3 pycckux OykB «OIl» wiu matuackux O6ykB «HI»!, komsl Onepauuii, npuMeHsieMble B
OTBETHBIX COOOINEHHIX, pa3MEINalOTCs Ha caiite banka B cetn Mutepuer www.creditural.ru/;

Jns nonydenus uHopmanuu O Kypeax BaJIOT HEOOXOAMMO OTIPaBUTh TEKCTOBOE COOOIIEHUE
3arJiaBHBIMU WJIM CTPOYHbIMHU JaTuHCKUMU OykBamu «CURSCB» (mia monydenus undopmanuu o
kypcax llentpasbHoro banka Poccuiickoii ®Penepaunu) wiu «CURSCUB» (mst nonydeHus
MH(OPMAIMH 0 KOMMEPUYECKOM Kypce BaJlIOT, ycTaHOBIeHHOM B Banke «KVYb» (AO))!;
Jnsa_oaokupoBku KapTbl HE00X01uMO OTIpaBUTh TeKcToBOEe coobmieHue «bJIOK» mmm «BLOKy». B
ciydae eciu KiTMeHT sSBisieTcst iepKaTesieM HECKOJIBKUX KapT, B COOOIICHHE Yepe3 Mpooest HeoOX0 1Mo
BKIIIOUUTH MocneHue 4 (4eToipe) Hu@pbl HOMepa KapThl, KOTOPYIO HE0OX0AUMO 3a0I0KHPOBaTh. B 0TBET
noctynuT SMS-coo0mieHne ¢ TeKCToM:

«BLOK

Karta XXXX*F#xAxtxd XXX

NOT AKTIV»

SMS-6nokupoBka KapTtel ymoOHa B OSKCTPEHHBIX CIydYasx, Hampumep, Hpu yrpare KaprTel, Tak Kak
n3basisiet KimeHnTta oT He0OX0IMMOCTH JI03BaHUBATHCS B OT/ICJICHUE baHKa HITH Mocemarh ero JIM4HO.
brokuposka Kapter SMS-coo0rierrem ocymiecTBisieTcs OeCIiaTHO.

3 Jlns momydeHWs BO3MOXKHOCTH oOcyimiecTBiaenusi [lepeBoioB 3a YCJAVIH TOCPEJACTBOM COTOBOW CBSI3H
HE0OXOMMO MoucaThes Ha yeiryry B bankomare banka:

[TyHKT MeHIO «/lOTOTHUTEBHBIE YCIYTHY;
[TynkT MeHto «SMS-cepBuCY;
[TynkT meHio «Peructpanus B cucreMe SMS-1uiarexeil;

BBon HOMepa TenedoHa, ¢ UCIOIB30BaHUEM KOTOpOro OynyT ocyuecTBisthes IlepeBonbl, B popmare
TXXXXXXXXXX.

Pacniopstxenuss Knuenra Ha [lepeBon neHexHbIX cpeAcTB B Buae SMS-cooOuieHHi HampaBlSiOTCS IO

HoMepy +79507201000:
Jlnis omyaThl yclyr COTOBOM CBSI3U 3aperMcTpHpoBaHHOro Tenedona SMS-pacnopsukenue Ha [lepeBoa
COZIEPIKUT TOJBbKO cyMMy [lepeBosa, Ipu 3TOM MakCUMaJIbHO Bo3MOxkHas cymMa — 500 py6ueii;

B cnyuae ecnu KitneHT sBnsercs fepxareneM Heckonbkux Kapt, B coobienue uepes nmpoben Heo6X0auMo
BKJIFOUHTH Tiociennne 4 (detpipe) mudpel Homepa iaroboit u3 Kapr. [locnegnue 4 (uetsipe) nudpsr HOMepa
KapTel HEOOXOAMMO BKIIOYATh B COOOIIEHHE-3allPOC TAKKE€ B TOM CIIydae, €ClIH 10 OKOHYAHHsS CPOKa
nevictBust Kapter octanock 2 (1Ba) Mecsia (MecsIl, B KOTOpOM 3aKaHIUBAETCs CPOK neicTBust KapTel (ykazan
Ha Kapre) + npensiaymuit mecsi). B poymunre ycmyra padoraer.

Jls1 oriaThl YCIIyT COTOBOM CBSI3W HE3aperucTpupoBaHHOro Tenedona SMS-pacnopsokenne Ha [lepeBos
UMEET CIEeNYIoNyro CTpYKTYpy «<l100><mpobemr><7XXXXXXXXXX>», rae 100-cymma IlepeBona,
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TXXXXXXXXXX — HOoMmep TenedoHa, HA CUET KOTOPOTO MEPEUUCTSIOTCS JIEHEKHBIE CPEACTBA, MPHU
3TOM MaKCHMalIbHO BO3MOXkHast cymma [lepeBona — 500 pyounei;

— Jlna ocymectBinenus IlepeBonoB B anpec momydarenedn SMS-pacnopsbkeHune Ha IlepeBon mmeer
CIICYIOIYIO CTPYKTYPY «<KOJ Mmojydateas><mapooder><cymma [lepeBoga><mpobOer><HOMEep JUIEBOTO
cyera B OpraHusanuu nosydaresne>». [Ipu atom, ecnu cepBUC NOAKIIOYEH K HeCKoIbkuM Kapram, TO
nociie koja noirydaredis [lepeBoga HeoOXxoaumMo yepes mpoden yka3aTh nociennue 4 (4eTsipe) mudpsbl
Homepa Kaprsl, ¢ koTopoii cienyer npoussectu Ilepeson. Hanpumep:

MEK 1234 950 123456789

I'ne MEK — kon nonyuarens OOO «Marauroropckasi 3HepreTudeckasl KOMIaHus»,
1234 — nomep Kaprsl, ¢ koTopoii Oyaer ocymectsieH [lepeBos;
950 — cymma IlepeBona;
123456789 — Homep nuIeBOTrO cYeTa B OpraHU3aIMu-TIoJydarere.
Konpl momydareneii, MakcuMajibHbIE ¥ MHHUMalbHBIE CyMMBI IlepeBozioB, (hopmaT BBOJa HOMEpa
JIMIIEBOTO cyeTa MPHUBE/CH Ha caiite banka B cetn MuTepHeT mo axpecy: www.creditural.ru.
VYcenyra coBepuienus [lepeBonoB uepe3 SMS-pacrniopspkeHre Npe1ocTaBiIsieTcs: OeCIIaTHO.
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MpunoxeHne N26
K JloroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHUSI
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUA IEPEBOJA JEHEXXKHBIX CPEACTB C
HUCITOJIb30OBAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXA

(nanee — «O61mme ycaosus [lepeBoaos ¢ ucnosn3zosanuem ICID»)
Tepmunsl, ucnonvzyemvie 6 Qowux ycnosusx Ilepeeodos ¢ ucnonvsosanuem ICII, Hanucanuvle ¢ 3a21A8HOU
OYK6bl, UMerom mo dice 3HayeHue, ymo u 8 JJo2coeope KOMNIEKCHO20 DAHKOBCKO20 OOCHYHCUBAHUA PUSUUECKUX
auy 6 banke «KYBby» (40).

1. OBIIME NNOJOXEHUS.
1.1. Hacrosmue OO6mme ycnoBusi IlepeBonoB ¢ ucnonbszoBanreM OCII SBISIIOTCS HEOTHEMIIEMOM YacThIO
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO obciyxuBanus ¢pusndeckux nuil B banke «KYb» (AO), onpenenstor
HOPSAA0K U YCIIOBUS OcylecTBiIeHUs [1epeBoOB AEHEKHBIX CPEACTB C UCIOIb30BaHUEM DIIEKTPOHHBIX CPEJICTB
IiaTexa.
1.2. Mloanucannoe Knuentom npu 3akmodenuu JAKBO 3asBiieHue sBisieTcss MOATBEPXKACHUEM IOJIHOIO U
6e3oroBopouHoro cornacus Knuenra ¢ Hacrosimumu O6mumu yeinosusimu [lepeBooB ¢ nucnonszoBaraneM DCI1.
1.3. Bee, uro He onpeaeneno O6uwmmu ycnosusimu IlepeBoos ¢ ucnonszoBanueM JCII, perymupyercs IKbO
U IEUCTBYIOIINM 3aKOHOJATEICTBOM, B TOM UHUCJIE NPaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. IlpaBo ucnons3oBanus ICII sBsIeTCS UCKIIIOYUTEIBHBIM U HETIEpe1aBACMbIM.
1.5. bank HaunHaet oka3zanue yciayr no llepeBoay nenexubix cpeacts ¢ ucnonb3zoBanueM JCII Knuenrty nocie
akuenta bankom npemioxkenus Knuenra o 3axmouenun JIKBO u npenocrasienus KimeHTy B mosb3oBaHue
AJIEKTPOHHBIX CPEJCTB I1aTexka. B ciydae ecnu KitneHT panee ucnosbp30Ball 1JaHHYIO YCIYTY B paMKax OTAEIbHO
3aKJIIOYEHHOT0 JoroBopa 06 ucnoss3oBanuu ICII, ¢ momenTa 3akmouenus [IKBO ycnmyra mpepocrasnsercs
Knuenty Ha ycnousx, npegycmorpeHHbix JIKBO.
1.6. AKBO, nacrosmue O6mue ycioBus IlepeBonoB c¢ ucnonbs3zoBanuem DCII u Tapudsr B coBokymHOCTH
COCTaBJISIIOT JAOIOBOP 00 HUCII0JIB30BAHUU DJIEKTPOHHOTO CPEACTBA IJIaTEXa.
1.7. bank okasbiBaer Kimenty yciayru no IlepeBony neHexHbIX cpeicts ¢ ucnosibzoBanueMm OCII B pamkax
NpPUMEHSIEMbIX (OpM OE3HAINYHBIX pPAacyeTOB B COOTBETCTBUU C TpeOOBaHUSMHU JAEHCTBYIOLIETO
3aKOHOJATEIbCTBA, HOPMAaTUBHBIX akToB banka Poccun. KnneHT ormaunBaer ycinyru baHka B COOTBETCTBHU C
Tapudamu u nopsakom, npeaycmorpeHHsiM JIKBO.

2. MOPAAOK OCYHWIECTBJIEHUSA NEPEBOJA JEHEXKHbBIX CPEACTB.
2.1. bank ocymectBiser IlepeBoj aeHexxHbIX cpelcTB o Pacnopsukenuto Knuenra, opopmiaeHHOMY B pamMkax
npuMeHsieMoi (opMbl O€3HATTMYHBIX PACUETOB.
2.2. IlepeBoa IEHEKHBIX CPEACTB OCYIIECTBIISIETCS 32 CUET JEHEeXHBIX cpecTB KineHTa, HaxoAsImxcsl Ha ero
Cyerax uim npenocTaBieHHbIX bankoM KimeHTy mo 10roBopy NoTpeOUTENBCKOTO KpeanuTa B Cllydae, eciid JJis
ux npenocrasieHus ucnonssyercs JCIIL
2.3. TlepeBon IEHEXKHBIX CPENCTB OCYHIECTBISETCS B paMKax NpUMEHSEMbIX (opM OE3HAIMUHBIX pacueTOB
MIOCPEJICTBOM 3aYHMCIICHUS JIEHEKHBIX CPEICTB HAa OAHKOBCKUH CUET MOJIydaTelis CPEeACTB, BbIAYM MOTydaTeIto
Cpe/CTB HAJIMYHBIX JICHE)KHBIX CPEICTB.
2.4. TlepeBo IEHEKHBIX CPEJICTB OCYIIECTBISIETCA B CPOK He Oojee 3 (Tpex) pabouux JHEW, HauYMHAas CO JIHSA
criucaHusl JeHekHbIX cpeAcTB co Cuera Knumenra. [locne cnimcanusi neHexkHbIx cpeAcTB co Cuera Knumenrta
IlepeBon 0T3bIBY HE MOANEKUT (HacTymaeT be3oT3siBHOCTD [lepeBoia IeHEKHBIX CPENICTB).
2.5. besycmoBHoCcTh [lepeBoma JEHEXKHBIX CpPEICTB HACTYMaeT B MOMEHT BBHIMIOJHEHUS ONpEACTICHHBIX
IUTATENIBIIMKOM H/MJIM ToJTy4yaTejaeM CpeACTB 00 WHBIMH JIMIIAMU YCIIOBUH ocymecTtBieHus [lepeBona
JICHEeKHBIX CPECTB, B TOM YHCIIEC OCYIIECTBICHHs BCTpEeYHOTO [lepeBoia IeHeKHBIX CPEICTB B MHOW BAIIOTE,
BCTPEYHOI! Nepeaun [eHHbIX Oymar, MpeacTaBIeHHs JOKYMEHTOB, TMOO NMPH OTCYTCTBUU YKA3aHHBIX YCIOBH.
2.6. B ciryuwae ecnu tutaTeNbIIMKa CPEICTB U MONTydaTelsl CpeACcTB o0cmykuBaeT oguH Omneparop mo [lepeBomy
JIeHEeXHBIX cpeAcTB, OkoHuaTenbHOCTH IlepeBoja JEHEXKHBIX CpeACTB, 3a HCKIodeHueM IlepeBona
AJIEKTPOHHBIX JCHEKHBIX CPEJICTB, HACTYIIAET B MOMEHT 3aUMCIICHUS IEHE)KHBIX CPEJCTB Ha OAHKOBCKHMA CUET
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NOJTyYaTesl CPeACTB WM 00ecreueHHs MOay4yaTeato CPEACTB BO3SMOXKHOCTH MOJTY4YEHUSI HATMYHBIX AECHEKHBIX
CPEICTB.

2.7. B ciaydae ecnu IuUlaTeNblIMKa CPEICTB M IOJydyaTels CPeICTB OOCIyXHMBalOT paszHble Omeparopsl HO
IlepeBony neHexHbIX cpenctB, OkoHuarenbHOCTh IlepeBoja IEHEKHBIX CpPEACTB HACTYNAaeT B MOMEHT
3a4yKCICHUs [JCHEKHBIX CpelIcTB Ha OaHkoBckuil cduer Omnepatopa no IlepeBoiy AEHEXKHBIX CPEICTB,
00CITy>KUBAIOIIETO TOTYYaTeNst CPEICTB.

2.8. Ilpu IlepeBoje neHexHbIX cpeacTB o0s3aTenscTBO Onepatopa mno IlepeBony AeHEXHBIX CPEICTB,
OOCITy’)KMBAIOIIETO  IUIATENbINMKA, TEpel IJIaTelIbIIUKOM MpPEKpam@aercs B MOMEHT HACTYIUICHUS
OxonuarensHocTH llepeBona NEHEKHBIX CPELCTB.

2.9. Pacnopspkenne KimeHta n0mKHO conxepkaTh HMH(OpPMAIHMIO, IMO3BOJSIONIYIO OCymecTBUTh IlepeBon
JEHEXKHBIX CPEJICTB B paMKaxX NMPUMEHsAEMBbIX (opM Oe3HAIMYHBIX pacyeToB (najnee - pekBU3UTH [lepeBona).
Ilepeuensr pexBusuToB IlepeBona ycTaHaBIMBAcTCS B COOTBETCTBMM C JEHCTBYIOLIUMM 3aKOHOJATEIbCTBOM,
0aHKOBCKUMH ITPaBUIIAMM, TI0TOBOPOM TEKYILEr0 CUETa C UCIOIb30BaHUEM baHKOBCKOM KapThl, IPHIOKEHUSIMU
U JIONOJIHUTEJIbHBIMU COIJIAIEHUSMM K HEMY, MHBIMHM COIVIAIICHHUSMM, 3aKJIIOUEHHBIMU Mexnay bankom u
Kimentom.

2.10. Pacnopsixenue KireHTa MOXKET nepeaBaTbCes, IPUHUMATHCS K MCTIOJIHEHHIO, UCTIOHATHCS U XPAHUTHCS B
NIEKTPOHHOM BHJE, €CIIM HHOE HEe MPeAyCMOTPEHO 3aKOHOAAaTensCcTBOM Poccuiickoit Penepanum,
HOpMaTUBHBIMU akTamMu banka Poccun, HopMaTuBHBIMM PaBOBBIMU akTamu Pocculickon @enepanuu.

2.11. baHk BrpaBe COCTaBUTh PAaCHOPsKEHHE OT CBOET0 UMEHH AJis ucnoyHeHus Pacnopspkenus Kinenra.

2.12. Tlpu npueme k ucronHeHnto Pacropsokenns Kimenta bank 00s3aH ynoctoBeputhest B mpaBe Kimenra
pacrnopsKaTbes IEHEKHBIMU CPENCTBAMH, IPOBEPUTH PEKBU3UTHI [1lepeBoia, 0CTaATOYHOCTD IEHEKHBIX CPEIACTB
i ucnoiHenus Pacnopspkenus KimeHrta, a Takyke BBIIOJHUTH MHBIE MPOLEAYPHl IpUeMa K HCIIOIHEHUIO
Pacniopsxenuit Knnenra, npeaycMoTpeHHbIe AEHCTBYIOIUM 3aKOHOAATEIbCTBOM.

2.13. Eciu mpaBo KimeHTa pacropsikaThesi ACHEKHBIMH CPEICTBAMHE HE YIOCTOBEPEHO, a TAKKE €CITH PEKBU3UTHI
IlepeBosia HE COOTBETCTBYIOT YCTaHOBIJIEHHBIM TpeOoBaHMsIM, bank He npuHuMaer Pacnopspkenue Kimenta k
UCTIOJHEHUIO U yBenomisieT KimeHta o0 0Tka3e B mpreMe MOCpPEeACTBOM Telle()OHHOTO 3BOHKA W/WIIN JAPYTHM
CIOcOOOM He Mo3Hee pabovero AHs, CIEAYIOIIEro 3a AHeM noiydenus Pacnopsxenus Kinuenra.

2.14. ]JlocTaTO4YHOCTH JEHEXKHBIX CpeAcTB, Haxomsamuxcs Ha Cuere Kimenra, Ui WCHONHEHUS €ro
Pacniopsbkenust onpenensieTcss B NOPSAKE, YCTAaHOBJIEHHOM HOPMATHBHBIMM akTamu banka Poccun. Ilpu
HEJ0CTaTOYHOCTHU JIEHEXKHBIX CpeAcTB, Haxoasmuxcs Ha Cuere Knuenra, bank He npuHumaer Pacnopsikenue
Knuenra k ucnonHenuio u ysegomsier Kiimenra o0 oTkase B mpuemMe nNocpeiCTBOM TeJIe(OHHOTO 3BOHKA U/UIH
JPYTUM CIIOCOOOM HE MO3/1Hee pabouero AHsI, CIeAYIOLIEro 3a JHeM noiaydenus Pacnopsixenus Kinenra.

2.15. Tlpuem Pacnopspoxkenuss Knuenta k ucnonHeHuto noarBepxkaaercs bankom KimeHTy ogHOBpeMeHHO ¢
yBeoMIIeHHEM 00 wucrnoigHeHun PacmopsbkeHus B TOpSANIKE, MPEeayCMOTpEeHHOM MyHKToM 3.2.6. [loroBopa
KOMIIIEKCHOTO GaHKOBCKOTO 00CTYKMBAHUS.

2.16. Pacnopsoxenue Kimenra mMoxxeT ObITh 10 HacTymuieHHs bezoT3siBHOCTH IlepeBoja JEHEKHBIX CPEICTB
0T03BaHO KiMeHTOM B ciieyromeM nopsake.

Mg or3biBa Pacniopsbxenust KineHT HanpasiisieT B baHk 3asiBJieHHE Ha OT3BIB B [IPOCTOM MUCbMEHHOH (hopme,
KOTOpO€ JOJDKHO CoJiepkKaTh clieAyromlyto nHdopMmamuio: Homep Pacnopspkenus, naty PacnopspkeHusi, cyMmy
Pacniopsbxenus, HaumeHoBaHue U HoMep CueTa miaTenbluKa, 1aTy IpeacTaBleHus B baHk, HaMeHOBaHUE U
HOMep 0aHKOBCKOI'O cueTa MoJryyaTess.

3asiBIIeHHE Ha OT3bIB Ha OyMa)XHOM HOcHTeJe mpefocTaBisercs B bank B 2 sk3emmuisipax. Ha xaxiaom us
HK3EMIUISIPOB MPOCTABIIAETCS /1aTa, MOANUCH YIIOJHOMOUYEHHOTr0 paboTHUKA U Tamn banka. OIuH 3K3eMILIsp
3asIBJICHUS Ha OT3bIB TOMEIAETCS B JOKYMEHTHI IHs baHka BMecTe ¢ 3K3eMIUISIpOM 0T3bIBaeMoro Pacnopskenus,
BTOpOH Bo3Bpamaercs KineHnty B kauecTBe pacluCKU B IOIYYEHNUH 3asBJICHUS HA OT3bIB.

2.17. Pacniopspkenne KnmenTa ucronHseTcst baHKkoM B paMKax MpUMEHSEMBIX GOpM Oe3HAIMUHBIX PACYETOB B
pa3mepe cyMMBbl, yka3zaHHO# B Pacniopsbkennn Kimnenra. Bo3narpaxnenue banka He MoXeT ObITh yaepkKaHO U3
cymmsbl [lepeBosia T€eHEKHBIX CPEICTB, 32 UCKIIFOUEHHUEM CIIy4aeB OCYIIECTBICHHS TpaHCIpaHUYHBIX I1IEPEBOOB
JIEHEIKHBIX CPEJCTB.

2.18. Ucnonaenune Pacriopsbxenust Kitmenta monrsepkaaetcs bankom KimeHTy B mopsiike, MpeycCMOTPEHHOM
nyHKTOM 3.2.6. JIoroBopa KOMIJIEKCHOT'O GaHKOBCKOTO 00CITY>KHBaHUSI.
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3. TIOPAAOK ITPUOCTAHOBJIEHHUA U ITPEKPALLIEHUSA UCITIOJIB3OBAHUSA ICII.
3.1. IlepeBoabl 3JEKTPOHHBIX JIEHEKHBIX CPeACTB C ucmnonb3oBaHueM JCII MoryT OBITH MPHOCTAHOBIICHBI
bankom B mopsiike M CiydasX, KOTOpbI€ aHAJIOTMYHBI MOPSAKY U CIydasM MPUOCTAHOBJIEHUS OINEpaluid IO
Cyeram, MpenyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATEIHCTBOM U J{OrOBOPOM KOMITJIEKCHOTO OaHKOBCKOTO
00CITy>)KUBaHUSI.
3.2. Ucnonp3zoBanue Kiauenrom ICII MoxeT ObITh IPUOCTAHOBIECHO MIIM MpPEKpalieHo baHkoM Ha OCHOBaHHUHU
nostydeHHoro ot Kinenra yBenomienus, B ToM yucie, B ciydae yrpatsl DCII u (nnu) ero ucnonb3zoBanuu 0e3
cornacus KiueHra.
3.3. UcnonbszoBanue Kinuentom ICII MokeT ObITh MPUOCTAHOBJICHO 110 MHUITMATHBE baHka:
— IIpu napymennn Kinentom nopsiaka ucnoisibzoanusi ICII;
— B cnyuyae Heucnonnenus Knuentom ycioBuid U 00s13atenscTB, npeaycmorpenubix JIKBO, Tapudamu
banka;
— Ilpu Hanuumm 0OCTOATENBCTB, CBUCTEIBCTBYIOIIKX O HETIPABOMEPHOM MCIOIb30BaHNU KineHToM mimu
tpeTbuMu Junamu ICIT;
— Ilpu cosepmienun KiueHToM nelicTBUii C ucnoib3oBaHueM npeaocTtaBieHHbIX OCII, Biaekymmx
npuurHeHue yimepoa banky.
3.4. TlpuocraHoBJeHHE WM TpekpamieHue ucnonb3oBanus Kimentom DCII He mpekpamaer o0s3aTenbCTB
Kimenta m banka no IlepeBony HEHEXKHBIX CPEACTB, BO3HMKIIMX JO MOMEHTa IMPUOCTAHOBJIECHUS WIIU
IIPEKPALLEHHUS UCIOIb30BaHUs DJIEKTPOHHBIX CPE/ICTB ILIaTeXka.

4. IOPAAOK PACCMOTPEHUSA CITIOPOB.
4.1. PaccmoTpenue 3asBieHnid KiimenTta npu BO3HUKHOBEHUH CIIOPOB, CBA3AHHBIX € Ucnosb3oBaHueM ero JCII,
ocyuectBisiercs bankoM B mopszake, nmpenycMoTrpeHHOM 11.3.2.16. JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKHBaHUS.
4.2. 1o paspemienus criopa bank npuoctanasnuBaet nposeneHue Bcex Onepanuii ¢ ucnosnb3oanuem JCII.
4.3. Tlo Bcem BompocaM, He HameAmuM cBoero pemeHus B yciaoBusax JIKBO u mactosmmx OOmuxX ycroBHid
IlepeBonoB ¢ ucnoab3zoBanueM OCII, HO BbITekaromuM u3 oTHomeHudl CtopoH mo HuM, CTOpoHBI OynyT
PYKOBOJCTBOBAThCS JEHCTBYIOIIUM 3aKOHO1ATEIbCTBOM PD.
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MpunoxeHune No7
K JloroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHUSI
¢usnueckux mun B banke «kKYby» (AO)

HAMSTKA 11O BE3OITACHOCTH TP NUCITOJIB30BAHUU MOBUJIBHBIX
YCTPOMCTB JIJIsI TPOBEJJEHUS BAHKOBCKHX OIEPAIIMM M 3AIIIMTE OT SMS, PUSH B
E-MAIL MOLIEHHUYECTBA
(nanee — «IlamaTka M0 0€30IIACHOCTHY)

Tepmunvl, ucnonvzyemvle 6 llamsamke no 6e30nacHocmu, HaANUCAHHbIE C 3A2NA6HOU OVKEbl, UMEIMm MO Jice
3HaueHue, ymo u 8 J[o2o8ope KOMNIEKCHO20 OaAHKOBCK020 0Ocaydcusanus huzuueckux 1uy 6 banke « KYby» (A0).

1. OBHIME NOJIOKEHMUSI.

1.1. Hactosmas IlamsiTka mo 6e30macHOCTH SBJISETCS HEOThEeMJIEMOW dYacTbio JloroBopa KOMILIEKCHOTO
0aHKoBCKOro oOcmyxuBaHus ¢usnueckux mui B banke «KYb» (AO), onpenenser OCHOBHBIE MeEpHI
0€30MacHOCTH TPH HCIOJIb30BAHUU MOOWJIBHBIX YCTPOMCTB [UIsl mpoBeneHus OaHKOBCKuX Orepaiuii,
o0s3aTenbHbIe A5 cobmoaenus KirenToM (crocoOb! 3auThl OT MOIIEHHUYECTBA).

1.2. Mepsl 0Oe3omacHOCTH, MOPAIOK HUX COOMIOACHUS, TNpeaycMOTpeHHble HacTosimed [lamarkoir mo
0€30MMacCHOCTH, HE SIBIISIOTCS MCUYCPIBIBAOIINMU, TIPEICTABISIIOT cO00M nornonHeHne K noioxkenusm [IKBO u
MIPUIIOKEHUI K HEMY.

1.3. Tlognmucannoe Kmmenrom mpu 3axmodenun JIKBO 3asmieHue sBIsETCS MOATBEPIKICHUEM IIOJHOTO U
6e3oroBopouHoro cornacusi Kinrenra BeIMOIHATS TpeOoBaHus HacTosmei [TaMaTku mo 6€30macHOCTH.

14. Bce, uro He ompeaeneno B Ilamarke mo Oe3zomacHoctu, perynupyercs JKBO u neiictByromum
3aKOHOAATEIHCTBOM, B TOM YHCIIE TIPaBa, 003aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOLIEHHHUYECTBA.

2.1. Momennnueckue SMS - coobrienus, Push - yBegomiieHus, Kak MpaBuio, HHOOPMHUPYIOT O OJOKHPOBKE
baHKOBCKOI KapThl, 0O coBepmieHHOM llepeBojie MEHEKHBIX CPEICTB WM COJCpXKAT APYTYIO0 WHQOPMAIIHIO,
moOY>KTAIOLIYI0 IIePE3BOHUTH HA YKa3aHHBIN B TAKOM COOOIIEHUH HOMEp TeledoHa AJil yTOUHEHUS KaKoW-TH00
uHpopmanuu. [lepesBoHuBIIEMY JIepKaTeN0 baHKOBCKOW KapThl MOIIEHHUKH MPEICTABIISIOTCS COTPYTHUKAMH
banka u B yOeautensHOU ¢dopMe mpeniararoT MPOBECTU IEHCTBHUS MO pa30iI0KHMpoBKEe baHKOBCKOHM KapThl,
orMmeHe [lepeBosa 1eHEKHBIX CPEACTB, B 3aBUCHMOCTH OT COJIEPKAHUS TIOJTYIEHHOTO COOOIICHNSI.

2.2. SMS - cooGrienusi, Push - yBemomiieHHs: MOTYT UCTIONIB30BAThCSl MOLIGHHUKAMH JIJIs cOopa MHGOPMAIIUU 1
yOeXKIeHUs] KJIMEHTa OCYIIEeCTBUTHh (DUMHAHCOBBIE ONEpalii B TMOJb3y TPEThUX JHIl MOJ Pa3IHYHBIMU
npeuioramu. JlanHbple COOOILIEHNS YacTO MOXO0KH Ha HacTosIIue opUIMaTIbHbIE COOOIIEHHS OT OaHKa.

2.3. MOIIeHHNYeCKHEe PACCHUIKH IO SJIEKTPOHHOM MOYTe, KaK MPABUJIIO, IIPETHA3HAYCHBI IS

— 3aMaHUBaHMs Mojydareneld cOOOIIeHUN Ha CAWTBHI-IOBYLIKM C IieNbl0 mosydeHus: [lepcoHambHBIX JaHHBIX
(cpencts nnentudukayu Kinuenrta B Cucreme «KYB-Direct», Homepa u [TMH-ko161 BaHKOBCKUX KapT U Jpyroi
uHpopMaInn);

— MPUHYKJICHUS TTOTydaTeN el pacChlIaeMbIX COOOIICHUI Ha OTKPBITHE (PailIOB-BIOXKEHUHN, COZEPKAIIUX BUPYC,
WM TIepeXo/1 MO CChUIKE JUISl 3arpy3KU BUPYCHOTO (aiina.

Haxxe ecnu BelmpocTo Tmepenuid 1O CChIIKE HA (PaJIbIIMBBIA  CAaWT ¥ HE COTJIaCHIIMCh  TMepeaTh
MOIIICHHUKaM NIEpCOHabHbIE JlaHHblE, Baml KoMIbroTep MOXET OBITh 3apa’keH BHUPYCOM, KOTOpBIA Oyner
CKaHMPOBATh HaKaTHE KJIABHIN KJIABHATYPHI W MEPeaBaTh 3JIOYMBIIUICHHHUKAM Ballld JaHHBIC, BBOJWMBIC
Ha MOAJMHHOM CaiTe.

2.4. 3BoHkH 10 TenedoHy, Hapsay ¢ SMS - cooOmenusmu, Push — yBemomJeHUsIMH W COOOIICHUSIMHU
AJIEKTPOHHON MOYTHI, MCIOJIb3YIOTCSI MOIIEHHUKaMHU A cOopa KOH(UACHIMATIbHOW HH(pOpMAIUU, YacTo
MOXO0KH Ha «HACTOSIIINE» 3BOHKU U3 baHka.

3. CHOCOBbBI 3AIMTHI OT MOILEHHUYECTBA.

3.1. OtnuunTeTbHBIC TPU3HAKN MOIIICHHHYECKUX COOOIICHHA, TTOJydeHHBIX HA MOOMIIEHOE YCTPOMCTBO:
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— colepkarT TpeOOBaHUE O MPENOCTaBICHUHM, OOHOBIEHWU WM TOATBEpKIeHUHM [lepcoHaNbHBIX NaHHBIX,
cekpetrHoit uHpopmaruu: (Kogosoe cioo, [IMH-koq 1 T.1.);

— cogepxat Gopmy g BBoja [lepcoHanbHbIX JaHHBIX;

— cozieprkaT UH(OPMAIIHIO O MOCTYIUICHHUSIX Ha CYET ACHEKHBIX CPECTB, KOTOPhIX BbI He oxuIany;

— MpejuIaratoT 3aiTH B UHTEPHET-0aHK IO CChUIKE B COOOIIECHUU;

— pacceiika ocymiectBiena He otnpasurenemM CREDITURAL.

3.2. B cinyuae noigyyeHus MOJO3PUTEIbHBIX COOOIICHUH HA MOOMIIBHOE YCTPOHUCTBO:

— He Mepe3BaHuBaliTe Ha HOMEP MOOMIIBbHOTO TennedoHa, ykazanHblii B SMS - cooOmiennu, Push — yBenomienuu;
— HE MpeoCTaBIgITe HHPOPMAIIUIO 0 peKBU3UTaX baHkoBCcKoi kapThl (HOMep, cpok nerictus, [IMH-koq u mip.)
W/WIM OHOPA30BBIX MApPOJISAX, MOJTYYEHHBIX 0T baHka B mensx nposeneHus Onepanuu, HU 110 TenedoHy, HU B
OTBETHOM COOOIIEHUY;

— HE NPOBOJAUTE C HCNOJIb30BaHMEM KaHanoB ynajieHHOro JOCTylla HMKAaKHUE OllepallMd IO MHCTPYKLHUAM,
MOJIyY€HHBIM Ha MOOUJILHOE YCTPOUCTBO;

— BHUMATEJIBHO YUTAWTE TEKCT MOJYYEHHOTO Ha MOOWIIBHOE YCTPOMCTBO coobuienus: B SMS - cooOmieHusx,
Push — yBemomieHusix, HampaBiseMblx bankoMm mo OrmepanusM, NPOBEICHHBIM ¢ BaHKOBCKOM KapToif,
00513aTeNIbHO YKa3bIBAIOTCS mociennue 4 mudpsl HoMepa KapThl (MOLICHHUKAM OHU HE M3BECTHBI), BPEMS U
MecTo coBepieHns Onepann, a TakKe €€ CyMMa;

— IIpY JFOOBIX COMHEHUSX U OMACEHUSX B OTHOLICHUH MOJIYYEHHOTo coolmieHus: ooparutech B KoHTakT-1IeHTp
banka no Tenedonam, ykazaHHbIM Ha oduimanbHOM caiite banka u/unu Ha bankoBcKoil kapre.

3.3. Hamboiee xapakTepHbIe MPU3HAKUA TOTO, YTO MUCHMO, MOJYYCHHOE MO DJIEKTPOHHOH IMOYTE, MPUCIAHO
MOIICHHUKAMH:

— 3ampaliuBaeMble B HUX JIeHCTBUS TpeOytoT Baiiero cpounoro orsera. Hanpumep, Baiir cuet Oy1eT 3aKpbIT U
BPEMEHHO 3a0JIOKHPOBaH;

— COOOIIEHUSI COJIEPKAT CChUIKM Ha CTPAHUIBl B ceTU VIHTEpHET, KOTOpbIE [TOX0XKH Ha HacTosAIIME (OHU MOTYT
cojiepkaTh Ha3BaHue baHka win HanucaHbl TOX0XKUM 00pa3oM). OJIHaKO, BCE 3TU CCUIKU BEyT Ha (alibIINBbIe
CaliThl WJIM OTKPBHIBAIOT BCIUIBIBAIONIEE OKHO, KOTOpOE 3ampaiiiBaeT WM TpeOyeT NOATBEPAWUTH BaIIH
MepCOHAJIbHBIC JAHHBIE;

— Takue COOOIIEHUS MOTYT COAEP)KATh SIBHBIE OMEYaTKH Win opdorpaduveckue OMMOKH, YTO IO3BOJIIET
UM O0XOIUTH «sSpamy (PUIBTPHI, yCTaHOBIECHHBIE Y IHTepHEeT npoBaiiiepos;

— K COOO1LIeHUIO0 ITpuiiaraercs (aii-BiiokeHne, KOTopblii BaM HacCTOWYMBO pEKOMEHIYIOT OTKPBITh.

3.4. B ciyuae nony4deHusl MOAO3PUTENBHBIX COOOIIEHUHN IO ANEKTPOHHON TOYTE:

— Bcerjga oOpamaiiTe BHUMaHWE Ha OTHpPaBUTENs cooOmeHus. Eciau oTmpaBuTeNs BaM HE3HAKOM, ITHCHMO
COJZIEPKUT BJIOXKEHMS U MOJIyY€HHE TMChbMa HE MIPENIIOIArajoch 3apaHee — HE OTKPBIBANTE BIOKECHHUE;

— o0parraiiTe BHUMaHUE Ha AIEKTPOHHBIN aJipec, C KOTOPOro npuiuio coodmenne. Coobmienne ot umenn banka
HE MOXKET OBITh MPUCIIAHO C CEPBEPOB OECIUTATHOM 3JICKTPOHHBII MOUTHI, TakKuX Kak: mail.ru, yandex.ru, list.ru;
— IIOMHUTE:!

e bank He oTtnpaBiaser cooOLEHUS C NTPOCHOONW MOATBEPAUTb, OOHOBUTH WM NPEJOCTABUTH
[lepcoHanbHble AaHHBIE, TaKue Kak HOMep OaHKOBCKOW KapTel M cpok ee peictBus, ITMH, ums
M0JIb30BATENsl M Tapojib, HCIOIb3yeMble mpu padore ¢ KaHamamu ymaneHHOro n0CTyna, J1€BUYBIO
¢damunuio marepu i Kosnosoe cioBo;

e bank He oTnpasiser coolmieHus ¢ GopMoii i BBo1a Bamux [lepcoHanbHBIX JaHHBIX;

e bBank He npocut Bac 3aiitu B cuctemy «KVYB-Directy mo ccbuike B muchbMe.

3.5. Ecni Bwl mosmy4niy oj03puTenbHBIN Tele()OHHBIN 3BOHOK OT UMeHH baHka, yTOUYHHTE 11eJ1h 3BOHKA, OTHET,
Janee CBSUKUTECh € COTPYAHUKOM baHka, 4ToOBl YTOYHHTH MOJUIMHHOCTH JAHHOTO 3BOHKA, MO TeledoHam,
yKa3aHHbIM Ha opuIManbHOM caiite baHka.
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MpunoxeHne No8
K JloroBopy KOMIIEKCHOTO OaHKOBCKOT'O 0OCITY>KMBaHUS
¢usnueckux mun B banke «kKYby» (AO)

OBIIUE YCJIOBHUSA JEKTPOHHOI'O B3AUMOJIEMCTBHUS MEXKJIY BAHKOM N
KJIMEHTOM ITPU NIPEJOCTABJIEHUAU U OBCJIY>KUBAHUU
NOTPEBUTEJIbCKUX KPEJIUTOB
(nanee — «O0IIKE YCJIOBHUSA JTEKTPOHHOI0 B3aMMO/1eiiCTBHS»)

Tepmunvl, ucnonvzyemoie 8 Oowux ycio8usx 31eKmpoHHO20 83aUMOOEUCMBUsL, HANUCAHHbIE C 3A2/IA6HOL OYKEbL,
umerom mo e 3Haverue, ymo u 8 /[0208ope KOMNIEKCHO20 DAHKOBCKO20 OOCIYHCUBAHUSL DUUYECKUX TUY 8
banxke «KYBy» (AO). [onoanumenvho 6 nacmosuwux OOwux yciosusx 3J1eKmpOHHO20 B3AUMOOelCmaus
NPUMEHSIOMCSL CTledVIouue MEPMUHBL U ONPeOeeHUs.
DJIeKTPOHHbBIE IOKYMEHTBI — COCTaBJICHHBIE C HCMOJIb30BaHUeM KaHaloB y/aqeHHOTO JOCTYIa JOKYMEHTHI B
AJIEKTPOHHOU (hopme, comeprkaiue:
— 3asgBKy Ha TOJYYCHHE KpeauTa, COJCpKallyr0o B T.4. coracue Knmenrta Ha momydenue bankom
nHbOpMaINH, XapaKTepU3yIoIIeld KpeIuTHyIo ucTopuio Kinenra, n3 61opo KpeAUTHBIX UCTOPHMA, U/HITH
— UHJIUBHUIYaJIbHBIC YCIOBUS JOTOBOPa MOTPEOUTETHCKOrO KPEIWTa, 3aKJIF0YaeMOro C MCIOJb30BaHUEM
KananoB yganeHHOro noctyma, u/uim
— 3asBIICHUE O 3apaHee JaHHOM aKIIeNTe Ha OIIaTy TpeOoBaHui baHKa 1Mo ToraieHuio KpeauTa, u/uim
— YCJIOBHSI WMHBIX JOTOBOPOB / CIEJIOK, 3aKIIOYaeMbBIX / COBEpIIACMBIX C HCIOJIb30BaHMEeM KaHaiioB
yIaJeHHOTO JOCTYIa, W/UIH
— 3asgBieHus Kimenra, u/vmm
— uH}opManuo o coBepiIeHHbIX Onepamnusax, ceiaKax, 3aKJIF0UYeHHBIX JOrOBOpax.
BosmokHocTs nosnydenus ot banka DieKTpOHHBIX TOKYMEHTOB, (DOPMUPOBAHUS DJIEKTPOHHBIX TOKYMEHTOB,
MOJANUCAHUSl W HaINpaBlICHUs HMX KIMEHTOM B baHk ¢ wucnoip3oBaHueM KaHanoB yaaleHHOro JOCTyIa
npeaocTaBiseTcss baHkoM Mpu HaTMYUKM TEXHUYECKON BO3ZMOXKHOCTH.

1. OBIIME NNOJOXEHUSA.

1.1. Hacrosimue OOmiue yciaoBHs 3JIEKTPOHHOI'O B3aUMOJEUCTBUS SBISIOTCS HeoTbemiiemMol yacteio JIKBO,
OIpENeJIAIOT MpaBWJIa HCIOJIb30BAHUS IPOCTOM 3JIEKTPOHHOW TMOAINMUCH, YCIOBUS M MOPSAAOK OOMEHa
DneKTpOHHBIMH JoOKyMeHTaMu Mex 1y Kinentom u bankom ¢ ucnosnbszoBannem Kananos ynaiaeHHOTro AOCTYTA.
1.2. Mloanucannoe Kmmnentom npm 3akmouenuu JAKBO 3asBrneHue sBiseTcs MOATBEPXkKAECHUEM IOIHOIO U
6e3oroBopouHoro cornacusi Kinuenra ¢ Hacrosmmmu OOIIMMH YCIIOBUSIMU 3JIEKTPOHHOTO B3aUMOJCHCTBHS.
1.3. Bcee, uro He ompeneneno OOUMMU YCIOBUSAMM 3JIEKTPOHHOTO B3auMoJjieiicTus, peryaupyercs IKBO u
NEHCTBYIOIUM 3aKOHO/IaTEIbCTBOM, B TOM YHCIIE MpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3MOXHOCTb HampaBiaTh B baHk/moiydare oT baHka/moanuceiBaTe MPOCTOM 31EKTPOHHON MOINMHUCHIO
DneKTpoHHBIE JOKYMEHTHI npefocTasisercs bankom Knuenrty nmocine akienrta bankom npemnoxenus Knuenra
o 3axmouennn JIKBO.

1.5. Bo3moxHOCTh HampaBisaTh B baHk/monydars oT baHka/moanuceiBaTh MpOCTO 3JIEKTPOHHOM IMOANKCHIO
OneKTpoHHBIE JOKYMEHTHI NpenocTasisercsa bankom Kinuenty Ha cpok aeiicreus JJKBO.

1.6. JIKBO, nactosimue OOIme YCIOBHS JJICKTPOHHOTO B3aWMMOACHCTBHS W Tapu(bl B COBOKYITHOCTH

COCTaBJISIIOT 1I0TOBOP 00 3JEKTPOHHOM JOKYMEHTOOOOpOTE.

2. IPABWIA UCITIOJIb3OBAHUSA IMMTPOCTOM JIEKTPOHHOM NOAMUCH

2.1. TIpocToit 371eKTPOHHOM NOJNKCHIO ABISETCS SJIEKTPOHHAS MONMHUChH, KOTOPast HOCPEICTBOM HCIIOJIb30BAHUS
KJI0Ya MPOCTON AJIEKTPOHHOM MOJIMUCH (Jlanee — KII0Y) MOATBepxkaaeT (akT (GpopMHpoBaHUS 3JIEKTPOHHOM
noJnucu KoHKpeTHbIM JuiioM (Knuentom / cotpynaukom banka).

2.2. Kimro4oMm sIBIIsIeTCs COUeTaHne 2 DIIEMEHTOB — WICHTH(PHUKATOPA U TTAPOJISl KITFoYa.
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2.2.1. B cinyuae ucnonb3zoBanust Knmuenrom Cucremsr «KYB-Direct»y, nHpOpMannoHHBIX KHOCKOB B IIEIIAX
(dhopMUpOBaHHUS, TIOJNMCAHNS U HAIMpaBiieHUs B BaHK DIIEKTPOHHBIX JTOKYMEHTOB UICHTU(DUKATOPOM SIBIISIETCS
Homep mo6mnpHOTO Tenedgona Knuenra, a maposiem Kiiro4a — OJJHOPA30BbBIN 1MapoJib, HANIPABJICHHBIM baHkoM B
Coobmennn Ha Homep mobumnbHOro Tenedona Knuenrta u BBeneHHbI KiHeHTOM MO 3ampocy TEXHHUYECKOTO
ycTporictBa. OIHOPa30BBIM IMapoyib HampasisieTcss baHkom mocie ycmemHoW MueHtudukanmm u
Aytentudukanuu Kinnenra.

2.2.2. B cniydae ucnonb3oBanus Kinuentom odunmanbHoro caiita banka B nensx ¢GpopMupoBaHus, MOAMUCAHUS
1 OTHpaBKH B baHK 3asBKM Ha OJyyeHHUE KpeanTa (coaeprkaliel B T.4. cornacue Knnenra Ha nonydyenne bankom
uH(popMaluY, XapakTepusyroleil kpeauTHyro wucroputo Kiwmenrta, u3 OHOpO KpPEAUTHBIX HCTOPUIA)
UACHTU(PUKATOPOM SBIISICTCS aHKETHAs MHQpopManus (MepeyeHb JaHHOW MHpopManuu onpezaensercs bankom,
COOTBETCTBYIOILIME TMOJs 3asBKM Ha KpeauT 3anonHstorcs Kinuentowm), a maponem kioua — KomoBoe cioBo,
BBeJIeHHOE KIIneHTOM B COOTBETCTBYIOIIIEE 110JIE 3aIBKU Ha KPEIUT.

2.2.3. UnentndukaropoM U MapojieM KIII0ua, UCHOJIb3YyeMbIMU COTpyIHUKOM banka s dbopMupoBaHus
IIPOCTOM AEKTPOHHON MOJIUCH, COOTBETCTBEHHO SIBJISIIOTCA JIOTMH U MapoJib COTpYAHUKA baHka a1 BXoJa B
aBTOMAaTU3MPOBAHHYIO cucTeMy baHka, HCIOIB3yeMYIO I CO3AaHMs, MOANUCAHUS U OTIPABKH DJIEKTPOHHBIX
JTOKYMEHTOB KilneHTy.

2.3. DNeKTpOHHBIH JTOKYMEHT CYMTAeTCs MOJAMHUCAHHBIM TPOCTON AJIEKTpOHHOM moanuckio Kiwnenra /
coTpyaHuKa baHka mpu ycHemHo# npoBepke Kiro4a MpOoCTOi 3JeKTpOoHHOM moanucu Kimenta / coTpyaHuka
banka.

[TpoBepka KiO04Ya MPOCTOW ANeKTpoHHOW mnoamucu Kimenra / cotpynHuka baHka ocymiecTBisieTcs ¢
WCIIOJIb30BAHUEM [POTPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBUM C JCHCTByrolMM B banke
TEXHOJIOTUIECKUM IporieccoM. CoBIazieHne Coiab3yeMbix KimmeHnToM / coTpyiHuKoM baHka 3J1eMeHTOB KiTtoya
C JAHHBIMH, COJIEPKAIIUMUCS B YKa3aHHBIX IPOrPAMMHO-TEXHUYECKHUX CPEACTBAX, SBISETCSA MOATBEPKIACHUEM
dakra Unenrndukammu u Ayrearudukanun Kimenra / corpynauka banka u gakra co3ganusi, IOIMUCaHUS U
HampaBlieHUs1 DIEKTPOHHOTO ToKymMeHTa KinuentoM / corpyaaukom banka.

baHk oTka3bIBaeT B mpreMe DIEKTPOHHOIO JOKYMEHTA B CIIyyae OTPULATEIbHOTO pe3ysibTaTa IPOBEPKHU KIto4ya
MIPOCTOM 3MEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexTpoHHas moanuch Kimenta ymocroBepseT (akT MOMMUCAHUS DIEKTPOHHOTO IOKYMEHTa
KnuenTtom. [Ipocras anekTponHast moanuck corpyannka banka ygoctoepser ¢pakT moanucanusi DJIeKTPOHHOTO
JOKyMeHTa baHkoM.

[Ipocrass snekTpoHHas NOANKMCH BKIIOUYAETCA B OJIEKTPOHHBIM JOKYMeHT. Jljig ompeneneHust Juua,
MOJINUCABUIET0 DJEKTPOHHBIN JOKYMEHT MPOCTOM 3JIEKTPOHHOM IMOANKCHIO, B COCTAaB MOJIMUCHU BKIIIOYAIOTCA
cBefieHus o hamMuiuu, UMeHU 1 oTyecTBe KinenTa / cotpyanuka banka, 1are u BpeMeHU IPOBECHUS OTepaIuy,
o Homepe mobmnbpHOTO Tenedona Knuenra, 06 ognopaszoBom mapose, moiaydeHHoM B CooOmieHun Ha Homep
MoOmibHOro Tenedona Kimenta (ecinm Takoe cooOIeHre ObUI0 HalPaBJIeHO ), MOATBEPKIAtOIIEH TPaBUILHOCTD
BBOJIa MapoJis KJIoya.

2.5. ®akT nmoanmucaHus MPOCTON AJIEKTPOHHOW moamuchio KimeHta u HampaBieHus B baHk DIeKTpOHHOTO
JOKYMEHTa, pe3yJbTaThl MPOBEPKH KIt0Ya MPOCTOM 3yieKTpoHHOM mnoanucu Knmenra / corpyanuka banka,
buKCUpYIOTCS B MPOTPAaMMHO-TEXHMUYECKHUX CpPEACTBaX B COOTBETCTBUU C JCWUCTBYIOIIMM B baHke
TEXHOJIOTUYECKUM IPOLIECCOM.

2.6. [IpaBo Knmenra u corpynnuka banka MCHOIB30BaTh MPOCTYIO SJIEKTPOHHYIO MOJAMUCH MPU CO3JAHUU U
oOMeHe DJEeKTPOHHBIMM JOKYMEHTAaMH yCTAHaBIMBAETCS JECWCTBYIOLIUM  3aKOHOJATEIbCTBOM  HWIIH
MIPUHUMAEMBIMU B COOTBETCTBUU C HUM HOPMAaTUBHBIMU MIPABOBBIMHU aKTAMH, COTJIAlIEHUsIMU Mexay bankom u
Knuenrom.

2.7. bank u KiueHT mOpu3HAIOT, YTO YCTaHOBIIEHHBIE HACTOAIUMHU OOLIUMHU YCIOBUAMU DSJIEKTPOHHOTO
B3aMMOJICICTBUS TNpaBUiIa UCIOJIB30BaHUS MPOCTON 3JEKTPOHHOM MOANUCH MPU CO3JIaHUU, MOJANUCAHUU U
otnpaBke KnueHtoM B baHk DIEKTPOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeboBaHUsM DenepanbHOro 3aKOHa
ot 06.04.2011 Ne63-D3 «O0 351eKTPOHHON TTOATHCH.

2.8. Ilpm wuCmONB30BaHUM TMPOCTOM OSIEKTPOHHOM TMOANMUCH B TENAX OPTraHU3alHMU AJIEKTPOHHOTO
JOKYMEHTOO0OOpOTa NPUMEHSIOTCS MOPAJOK M TMpaBuwiIa COONIOACHHUS COXPAaHHOCTH U HepasrialleHUs
KOH(MUISHIMATFHOW HWH(pOpPMAIMK, YCTaHOBJCHHBIE ACUCTBYIONIMM 3akoHoaatenbcTBoM, JIKBO, wuHbIMU
COIIALIEHUSIMU (IOTOBOpPaMH ), 3aKJIFOUeHHBIMU Mex a1y bankom u Kienrom.

2.9. llpeanpunsaTeie baHkOM Mepbl EKTPOHHOI 3aIIUTHI HE TAPAHTUPYIOT a0COMIOTHYIO 3aIUTYy WH(pOpMaIun
OT MOBPEXACHUS WM IEPEXBaTa, a TAKKE OT WHBIX BO3MOKHBIX HETaTUBHBIX MOCTeACTBUN. KimneHT npuHnMaeT

60



PHUCKH, CBSI3aHHBIE C HCIIOJIb30BaHeM KaHanoB yJalleHHOT0 JOCTYIa U niepeiayeil HHPOpMaIuu B 3IEKTPOHHOM
BUAC, B TOM YHCJIC PUCK HCYNOJIHOMOYCHHOI'O HCIIOJB30BaAHUA TPCTbBUMU JIMIAMU ICPCOHAJIBHBIX IAaHHBIX,
HCIIONIB3YEMBIX B LIETAX HACHTHGUKannu KireHTa, u Kirro4a npocToi 3JeKTpoHHOU noAnucu KinuenTa.

3. OPTAHM3ALUSA DJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mnpu3HAOT, YTO BCe DIEKTPOHHBIE TOKYMEHTBHI, O(QOPMIICHHBIE B COOTBETCTBUHU C
HactosmuMu OOLIMMM YCIOBHSIMHM 3JIEKTPOHHOTO B3aUMOJECHCTBUSA, MOJNMCAHHBIE MPOCTOM 3JIEKTPOHHOH
MOATNCBIO:

— PpaBHO3HAYHBI IOKyMEHTaM B MUCbMEHHOMW (hopMe, MOIMUCAHHBIM COOTBETCTBYIOIIECH CTOPOHOI;

— HaJUIeXallUM U J0CTaTOYHBIM 00pa3oM YAOCTOBEPSIOT IpaBo baHka OCyIIECTBISATH B COOTBETCTBUU C
JCHCTBYIONUM 3aKOHOJIATEIbCTBOM JIeHCTBUsA (B T.4. 3ampoc uH(OpMamuu, XapaKTepu3yrolen
KpenuTHyto uctoputo KimeHra, 3akirodyeHue A0roBopa mHoTpeduTenbckoro kpeaura ¢ Kiuenrowm),
aHAJIOTHYHBIE TEM, KOTOPBIE BIIpaBe ObLT OBl COBEPIINTH baHK B CiTydae MoydeHus STUX JOKyMEHTOB Ha
OyMa)KHOM HocuTelle ¢ COOCTBEHHOPYUHOU noanuceio Kinnenra.

bank u KnueHt cornamaroTcs He OClIapuBaTh 3aKOHHOCTb U JEMCTBUTEIBHOCTD YKA3aHHBIX JOKYMEHTOB TOJIBKO
Ha TOM OCHOBAHHM, YTO OHH COCTaBJICHbI B IEKTPOHHOU (opMme.

3.2. bank u KnneHT npu3HaOT NPUMEHEHHUE AJIEKTPOHHOM MOJIITICH B COOTBETCTBUH C IIPABUIIAMHU 3JIEKTPOHHOTO
JOKYMEHTO000pOTa, MPeAyCMOTPEHHBIMU HACTOAIMMU OOIIMMHU YCIOBHSIMU 3JIEKTPOHHOI'O B3aUMOEHCTBUS,
TOCTaTOYHBIM JJIs1 00ecTIeYeHUsT KOH(PHUACHIIMATLHOCTH, aBTOPCTBA U IIEIOCTHOCTH DJIEKTPOHHBIX JOKYMEHTOB,
a TaK)Ke HEBO3MOYKHOCTH UX (pajbcuUKaLnu.

3.3. Ilopsnok odopmienus u Hanpapnerns Kimenrom banky D1eKTpOHHBIX JOKYMEHTOB, a TaKkkKe WX opmar
ompenensercss baHKOM B OJHOCTOPOHHEM IOPSIKE B COOTBETCTBUM C TpPEeOOBAaHUAMM JIEHCTBYIOLIETO
3aKOHOJIATEICTBA, YCTAHOBJICHHBIMHI B COOTBETCTBUH C HUM OQHKOBCKHUMH TPABHJIAMHU U OOBIYasIMU JIEIIOBOTO
nokymenroobopota, IKbO, napiMu cornamenusmu Mex 1y bankom u Knuenrom.

3.4. Pactopkenne JIKBO He BimsieT Ha NEHCTBUTENFHOCTh M TOPSIOK NEHCTBHS DIEKTPOHHBIX JOKYMEHTOB,
MIOANMCAHHBIX 3JIEKTPOHHOM MOANMCHIO 10 naThl pactopxkenus AKBO.

3.5. JlokymeHTBI, OpOpPMIICHHBIE B AJIEKTPOHHOM BHJIE W TOANHCAHHBIE MPOCTON SJIEKTPOHHOW TMOIIMHCHIO
Knuenra, xpansrcs bankom B asiekTpoHHOM Buje. baHk obecrieunBaeT HEM3MEHHOCTb MOANUCAHHOIO IPOCTOM
AJEKTPOHHON MOJIHUCKHI0 DJIEKTPOHHOTO IOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA 1IPU
SAKVIIOYEHUU JOT'OBOPA ITIOTPEBUTEJIBCKOI'O KPEJJUTA

4.1. bank npenoctaBinser KimeHTy BO3MOXKHOCTh MOAAYM 3asBKM Ha KPEOUT B DJIEKTPOHHOH (opme c
ucnosib3oBaHneM KaHanoB ynaneHHOro aoctymna. Buasl KpenuToB, 3asiBKa Ha KOTOPbIE MOXKET OBITh IOJIaHA B
ANEKTPOHHOU opme, a Takxke BUIbl KaHanoB yJalleHHOro JOCTyIa, ¢ MCIOJIb30BAaHMEM KOTOPBIX 3asBKa Ha
KpEeIUT MOXeT OBITh MOJaHa B AJIEKTPOHHOH ¢opme, onpenensdtorcs bankom B ogHOCTOpoHHEM mopsiake. o
M0/IayM 3asBKU Ha KPeIuT B 3JeKTpoHHOU popme KnmeHt camoctosTenbHo 3HaKomuTesa ¢ MHdopmanmenn 06
YCIOBUSAX TPEIOCTaBICHUs, UCIOIb30BaHUA M BO3BpaTa MOTPEOMTEIBCKOIO KpeauTa, a Takxke ¢ OOmumMu
YCIIOBUSIMU  JIOTOBOpa IOTPEOUTENBCKOTO KpPEAUTa, pa3MEIIeHHbIMH Ha o¢uuuanbHoM caifite banka
www.creditural.ru.

4.2. Tlpu mogade 3asBKH Ha KPeaUT B PopMe IeKTpOHHOTO qokyMeHTa KimeHt mpemocrapiser banky cormacue
Ha MoJTy4eHne nHPOpMallu, XapaKTepu3yIolle KpeAuTHyIo uctopuio Kirenra, u3 610po KpeAUTHBIX UCTOPHIL.
[Mognucanune KimeHToM 3asiBKM Ha KpeAuT (Colepikalieid yKa3aHHOE COTrjlache) MPOCTOM DIJIEKTPOHHOM
MOJNKCHIO0 03HAYAET, YTO yKa3zaHHoe coriacue Kinuenra nomydeno bankom B hopme DIEKTPOHHOTO TOKYMEHTA,
MOJITMCAHHOTO AJIEKTPOHHOM MOJIKMCHIO, B COOTBETCTBUH C 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

4.3. B cnydae MpUHATHS TOJOKUTEIHHOTO DPEHICHUS O BO3MOXKHOCTH BBIIAYU KpeauTa (B TOM YHUCIE IO
KpeAWTHBIM 3asBKaM, MOCTYNMUBIIUM uepe3 Kananwl ynmanenHoro pgoctyna) bank mpepoctaBisier KimeHTy
BO3MOXKHOCTH B cucteme «KYB-Directy wimn uHGOpMarmoHHOM KHOCKE:

61


http://www.creditural.ru/

— O03HAaKOMHTHCS C UHAMBHUIYATbHBIMH YCIOBHUSIMH JI0TOBOPA MOTPEOUTEIHCKOTO KPEAUTA B SJIEKTPOHHOM
Buze. Hanpasnenne bankom KnneHnTy nHIUBHUIyaIbHBIX YCIIOBHI JOTOBOPA MOTPEOUTETHCKOTO KpeIuTa
sBigeTcs npepioxkenrueM banka KinueHTy 3akiI0uuTh 10roBOp NOTPEOUTETHCKOTO KPEeInTa;

— B TeueHHe 5 pabo4Mx JHEH ¢ MOMEHTa MpeaocTaBIeHus] baHKOM MHIMBHUIYaIbHBIX YCIOBUH JOrOBOpa
MOTPEOUTENHCKOTrO KPeIuTa MOAMICATh TPOCTON JIEKTPOHHOM MOIICHIO0 B COOTBETCTBUU C pa3ieiioM 2
Hactosmux OOMUX YCIOBH 3JIEKTPOHHOTO B3aWMOJCHCTBUS WHAWBUIYAJIbHBIE YCIOBHS JOrOBOpa
MOTPEOUTENHCKOrO KpeIuTa U 3asBJICHHUE O 3apaHee JaHHOM akIenTe Ha oruiaTy TpeboBaHuii banka mo
MOTANICHUIO KPEeIUTa M HAIIPaBUTh B DJIEKTPOHHOU popme B baHk.

Bunel kpeuToB, 10 KOTOPHIM MOTYT OBITH IOJMUCAHBI IPOCTON 3JIEKTPOHHOM MOANKUCHIO U HANIpaBiieHbl B baHk
B DJIEKTPOHHOH (opMe WHAMBHAyaJIbHBIE YCIOBHUS JIOTOBOpA IMOTPEOUTENILCKOIO KpEeIuTa, OMPEIeIIOTCS
bankoM B 0IHOCTOPOHHEM HOPSIIKE.

4.4. JloroBop MNOTPEOUTENHCKOIO KpeAuTa IPHU3HACTCS 3aKIIOYEHHBIM C MOMEHTa ImoiiyueHus bankom
uH(popmanuu o noAnrucanuu KianueHTom npoctoil 21eKTpOHHON MOANKUCHIO0 MHIUBUYalbHBIX YCIOBUH I0rOBOpa
MOTPEOUTENHCKOTO KpeIuTa B COOTBETCTBUU C pazfenoM 2 Hactosmmx OOmuX yCIOBUM 3JIEKTPOHHOTO
B3aumoeiicteus. O6paborka bankom uHbopManuu o ¢akrax noxanucanus KiMeHTOM WHAMBUAYaIbHBIX
YCIIOBUH JIOTOBOPA MOTPEOUTETHCKOTO KPEeIUTa OCYIIECTBISIETCS TOIBKO B padboure quu 10 19-00 mo BpemeHu B
r.Maruutoropcke. Mudopmamus o ¢akrax noxanucanus KimeHTOM WHAMBHIyalTbHBIX YCIOBHH JOTOBOpa
MOTPEOUTEILCKOTO KPEIUTa IMOCNIe yYKa3aHHOTO BPEMEHH, CUHMTACTCS TOJydeHHOW BaHKOM Ha ciemyroriwii
pabouwnii neHb. KOHTPOIBHBIM SIBIISIETCS] BpEMS CHCTEMHBIX 4acOB anmapaTHBIX cpeacTs baHka.

@akT 3aKITI0YEHUSI CTOPOHAMU JJOTOBOPA MOTPEOUTENBCKOTO KPEIUTa B AIEKTPOHHON (hOopMe TOATBEPIKIACTCS
bankowm myrem HanpasieHus: Kimmenty coorBercrBytomero CooOmeHwus.

[ToTpeOuTENbCKUIT KPEOUT MPENOCTaBIACTCS B OE3HATMYHOH (GOpME IyTeM IEepPEUUCIICHUS] BCEH CYMMBI
notpedutensckoro kpexauta Ha Cuer KimeHTa B COOTBETCTBHM C MOPSAKOM, NPEAYCMOTPEHHBIM B II.1
NHnuBuayanbHBIX YCIOBUM TOTOBOPA MOTPEOUTENILCKOTO KpeauTa.

4.5. [locne 3akioueHus 1oroBopa norpedutenbekoro kpeaura bank npenocrasiser Kinenty B cucreme «KYb-
Direct» qocTyn K IpOCMOTPY HHIUBUYATbHBIX YCIOBHH IOTOBOPA OTPEOUTEIHLCKOTO KPEINUTA, TIOIITUCAHHBIX
CTOPOHAMH C UCIIOJIb30BaHMEM KaHaloB ymajieHHOro JOCTyna B 3JIEKTPOHHOM Buie (ecau KimeHT siBisercs
nosib3oBateneM cucreMsl KYB-Direct»), n/unmu oGecriednBaeT BO3MOKHOCTh NoOTydeHHs: KieHToM B 1000M
oraeneHuM baHka 1o oOCIyXKHMBaHUIO (U3UYECKUX JIMI KOINMHM YKa3aHHOTO 3JIEKTPOHHOIO JOKYMEHTa Ha
OyMa)KHOM HOCHUTeJEe, Ha KOTOPOH 0TOOpaXaroTcs CBEICHMS O MOJIMUCAHUY 3JEKTPOHHOTO JOKYMEHTA IMPOCTOM
anekTpoHHOH noanuckio Kinrenrta u banka, npocrasnsercs mramn banka «komus BepHa» U COOCTBEHHOPYYHAas
MOJIHMCh COTPYAHMKA baHka, 3aBepuBIIero OyMakHYIO KOIUIO 3JIEKTPOHHOTO IOKYMEHTA.
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