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1. TepMuHBI U onIpeIeSieHUs

1.1 Face ID — TexHomorus CKaHUpPOBAaHUS JIMLA, IOCPEACTBOM KOTOPOM OCYIIECTBIISIETCA
Nnentudukanus u Ayrentudukanus B MoOrIbHOM pritoxeHun «Tabapmany.

1.2. Touch ID - TexHONOrUSI CKaHUPOBAHUS OTIEYATKOB MAJIbIIEB, MOCPEACTBOM KOTOPOM
ocymectBisiercss Unentudukanus u AyreHtudukanus B MoomibHOM npuiiokeHuu «Tabapmany».
1.3. AyrenTudukanus — npoueaypa npoBepky, yI0CTOBEPSIOIasi IPaBOMOYHOCTh COBEPIICHHUS
Onepanuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHOro jgocryna. baHk — ocyniecTBisieT
AyTEeHTH(PHKAINIO B CICAYIOIIEM HOPSIIKE:

1.3.1. B MoOunsHoM mnpuioxenun «Tabapman» — mo Ilapomto moctyma k MoOuibHOMY
npuioxennto «Tabapman» u BpemeHHOoMy nuHamuueckoMmy napoiito / mo Koporkomy koxy u
BpemenHoMmy auHamMuueckoMy Hapoi0 / 1O CKaHy JuIa/oTnedyarka nanblia Koiuenra,
nonydeHHOMY niocpenctBoM Face ID/Touch ID;

1.3.2. B bankomarax, tepmunanax — no [IMH-koxy.

baHkOoM MOXET OCYyIIECTBIATHCS OMOJIHUTENIbHAs AyTEHTH(QHKAIMA C IPUMEHEHHEM
OJIHOPA30BbIX MapoJieil, HanpaBaeHHbIX bankom B Coobmennn Ha Homep MoOunmsHOrO TenedoHa
Knuenra;

1.3.3. B uH(pOpMAIIMOHHBIX KHOCKaX — IO OJHOPAa30BOMY MapoJ0, HampaBlieHHOMY baHkoM B
CooOuiennn Ha Homep moOunbHOrO Tenedona Kinenra.

1.4. bank — «Kpemut Ypan bank» (AkuuonepHoe oOIIECTBO), NEUCTBYIOIIEE HA OCHOBAHHUH
reHepalbHOW JIMIIEH3WH Ha OCYIIECTBICHHE OaHKOBCKHMX orepanuii Ne2584, BwimanHOu 15
ceHTs10ps 2015 roga LlenTpanbubiv 0ankoM Poccuiickoit @enepanuu.

1.5. bankosckas kapra (Kapra) — niactukoBas kaprta, sMutTupyemas bankom 1 Ucnosib3yeMast
Knuentom g omnatel ToBapoB U yciyr, noinydeHus ¢ TKC (Buecenuss na TKC) HanuuHbIX
JIEHEXKHBIX CPEACTB, a TAKKE€ KAaK CPEICTBO ISl COCTABJIICHUS PACUETHBIX M MHBIX JOKYMEHTOB,
noJyIexanux orare 3a cuet Knuenra. Kapra siBiisieTcst 371eKTpOHHBIM HOCUTENEM HH(OpMAIIHH,
HCIIOJI3YEMBIM B COCTAaBE DJIEKTPOHHOI'O CPEJCTBA IJIaTeXka.

1.6. BankomMaT — 3J€KTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEeIHA3HAYEHHbIN IS
copepuiennst Knuentom Omnepaumii no npuHamiexamum emy TKC 06e3  yuactus
YIIOJTHOMOYEHHOT 0 paboTHHKa baHka.

1.7. be3or3biBHOCTH IlepeBoga neHe:KHBIX CpPeACTB - xapakTepucTuka [lepeBoga NEeHEKHBIX
CpeacTB, 0003Havaromast OTCYTCTBUE WM IPEKpalleHre BO3MOKHOCTH 0T3bIBa Pacniopsikenus o6
ocyuiectsieHuu llepeBona NEHEKHBIX CPEJICTB B ONPEAEIECHHBI MOMEHT BPEMEHH.

1.8. BesyciioBHocTh IlepeBoga aeHeKHBIX CPeACTB - XapakTepucTtuka [lepeBoja HeHEKHBIX
CpeAcTB, 00o03HAyJarolas OTCYTCTBHE YCJIOBUM WM BBIIOJHEHHWE BCEX YCJIOBHM s
ocymiectBieHus IlepeBoa eHEKHBIX CPEACTB B ONPEICICHHBII MOMEHT BPEMEHHU.

1.9. Benedunmnapublii Baagenen — GU3NUECKOE JIMIO, KOTOPOE MPSAMO HIIM KOCBEHHO MMEET
BO3MOKHOCTb KOHTPOJIMPOBaTh AencTBus Kimmenra.

1.10. Bkuaag — paeHexHsle cpeactBa B BamoTe Poccuiickoii ®enepanuu, pa3MenieHHbIE
Bxnagunkom B baHke Ha onpeiesIeHHBIN CPOK B COOTBETCTBHHM ¢ JJoroBOpOM BKJIaJ1a TOCPEICTBOM
ITepeBoga co Cuera Bxnaguuka, B TOM 4Kcie JOTOJHUTEIBHO BHECEHHBIE BO Bkilag B ciyudae,
€CJIM 3TO MPETYyCMOTPEHO Y CIIOBUSMU BKJIAJA.

1.11. Bkaagunk — KiueHt, Ha umst kotroporo B banke oTkpbIT Cuer 1o BKIay.

1.12. BeirononpuodperareJsp - 11110, K BBIF0JIe KOTOPOro AeiictByeT KimeHT npu npoBeaeHnu
orepanuil ¢ JEHEKHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM 10 OCHOBaHMSM, IIPELYCMOTPEHHBIM
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

1.13. [lara coBepmieHusi omepanum — jara coBepimieHus Kiumentom Omnepanun c
ucnons3oBanueM Kaptet wumu gpyroro  OCII  mo omare  TOBapoB/yciyr — W/Wiun
MOJIy4EeHUIO/BHECEHUIO HaIMUYHBIX JeHeXHbIX cpeactB ¢ TKC/na TKC, IlepeBony IeHEKHBIX
cpenctB. [lata coBeplieHHsl omepanuyd MOXKET HE coBMajaTh ¢ JlaToil cnucaHus/3auvciIeHUs
cpenctB ¢ TKC/na TKC.

1.14. [ara cnucanusi/3aunciaenus cpeacts ¢ TKC/ma TKC — nara oTpakeHUS CyMMBI
Onepaunn no TKC Knuenrta. CooTBETCTBYET Aarte, CIEAYIOIIEH 3a JHEM NOCTYyIUIeHUs B baHk



JIOKYMEHTOB (B TOM 4YMCJI€ B 3JIEKTPOHHOM BHJIE), NOATBEPKIAIOUINX coBeplieHne KiueHToM
cooTBeTCcTBYOIMKX Onepanuii ¢ ucrosnb3oBanueM Kapt ninm aHHYIMPYIOIIMX TPOBEICHHBIE paHee
Omnepanyu o TKC. Jlata cniucanus/3auncnenus cpencts ¢ TKC/ma TKC moxer He coBmaaarts ¢
Jlaroii coBepllieHHs OTIepaIyu.

1.15. JleiicTBylomee 3aKOHOAATEeJNbCTBO — JCHCTBYIOIIME HOPMATUBHBIE IIPABOBBIE AKThI
Poccuiickoit ®enepanuu, a UMEHHO: 3aKOHBI, IOJ3aKOHHBIE AaKThl, PaTHQUIHPOBAHHBIC
MEXXYHapO/IHbIE IOTOBOPHI U COTJIallICHUSI.

1.16. JloroBop BKJIaga — OTOBOp 0aHKOBCKOTO Bkiama, cTOpoHaMH MO KOTOPOMY SIBIISIFOTCS
bank u Bxnaauuk, 3axmouennslii B pamkax JIKBO, no koropomy bank 00s3yercss BO3BpaTUTh
cymmy Bikiiaga u BBIIIIATUTH IPOLEHTHI HA HEE HA YCJIOBUSX U B MOPSJIKE, MPEAYCMOTPEHHBIX
JloroBopoM BKJ1aa.

1.17. {oroBop KOMIUIEKCHOT0 OAHKOBCKOIO 00C/Y:KMBaAaHUS (PU3MYECKHX JIHI[ B paMKax
Hponykra «Kapra Tabapman» B banke «KYb» (AO) (AKBO, [doroBop) — HacTosIIMii
JIOTOBOp, 3aKioueHHbI Mexay Kimentrom u bankoMm mnocpenctBom akienta bankom
npemioxenus (odeprter) Kiumenrta, odopmiennoro 3assrnenuem Kiuenta. ®opma JIKBO
saBisieTcs: ctanaaptHoit dopmoii banka, Tteker JIKBO m mpwioxeHudt kK HeMy pa3MeniaeTcs
bankoMm Ha odunmansHOM caiite banka B cetn nHTepHeT (Www.creditural.ru).

1.18. 3agoskeHHOCTH — I000E JIeHE)KHOE 00s3aTenbeTBO KimnenTa nepen bankom, Bo3HUKIIEE
Ipu uUcCHojJHEeHUW JloroBopa, HHBIX JOrOBOPOB, 3akitoyeHHbIX CTOpOHaMH, a Takke B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIILCTBOM.

1.19. 3asBieHnme — mnHcbMeHHOe 3asBieHHe Kimenta, 3amomnsemoe mo ¢opme banka,
sBJsAOIIeecs npennoxenueM (opeproit) Kinuenra banky 3axmounts JIKBO, conepxaiee
cornacue Knmenra Ha npucoeauHenue k Jloroopy. 3anonHeHHoe U noanucanHoe Kinenrom
3asiBiieHUE sBIIsSIETCSE HeoThemiiemoi yacteio JIKBO.

1.20. UnenTudurkanusa — yctanonieHue auaHoctu Kimenra npu coBepiiennn um Orniepaiuii ¢
ucnons3oBanueM KananoB ynanenHoro goctyma. bank ocymectBiser Mpentudukanuioo B
CIIEIYIOILEM MOPSIKE:

1.20.1. B Mo6unsHoM npunoxenun «Tabapmany» — no noruny (Homepy MmoOmibHOTO TenedoHa)
1 TTIOCPEJICTBOM 3ampoca BpeMeHHOTro TMHAMUYECKOTo Maposist/ mocpeacTBoM 3arpoca KopoTkoro
Koga W BpeMeHHOro [auWHAMUYECKOro mapoyis / TO CKaHy JIHMIA/OTHedaTka Maiblia,
npenocrasisemMoMy )nocpeactsom Face ID/Touch ID;

1.20.2. B baHkoMarax M HHBIX TEXHMUYECKHX YycTpoiicTBax baHka (B T.4. TepMHHaiax,
MH(OPMALIMOHHBIX KHOCKaX) — MO pekBu3uTaM KapTbl, pacno3HaBaeMbIM HH(OPMAalMOHHON
crucrtemMoil baHka aBTOMaTHYECKHU.

1.21. Kanaasl yaajgeHHoro apocryna — MobOuibHoe npusoxenue «Tabapman», opuuanbHbII
caifr banka (www.creditural.ru), bankomatsl banka, u unble TexHu4Yeckue ycrpoiicTBa banka (B
T.4. TEPMHUHAJIbI, THPOPMAIIMOHHBIE KHOCKH ), UCIIOJIb3YEMbIE JJIs1 AUCTAHIIMOHHOTO COCTABIICHUS
ANIEKTPOHHBIX JIOKYMEHTOB M HUX Mepenadyd B baHK B COOTBETCTBUM C TEXHUYECKUMHU
BO3MOXKHOCTSIMHU Ka)/10r0 KaHaja.

1.22. Knuent — ¢pusmndeckoe 1o, 3axiodaromniee/3akmounBiiee ¢ bankom JIKBO.

1.23. KomgoBoe cj10BO — YyHHMKaJIbHOE CJIOBO, ompenensieMoe KimeHTOM mpu 3aKirO4eHUN
JloroBopa, coobmenHoe banky B 3asBieHuM M ucnoib3yemoe KiMeHTOM sl cO3gaHMs U
OTHpaBKU B BaHK 3JE€KTPOHHBIX JTOKYMEHTOB, JJIsI AOMOTHUTEIbHONU uaeHTuuKamu Kiuenrta
npu obpamiennu B Konrtakr-1ieHTp banka o tenedony.

1.24. KoHTakT-IeHTP - moapasneneHre banka, ocymiecTBisitoniee Noaaepkky KiMeHToB 1o
BOIIPOCAM UCIONB30BaHUsI 0AaHKOBCKHUX MPOIYKTOB, peaocTapisieMbix B pamkax JJKbO. Homep
tenepona Konrakr-ieatpa: +7-800-500-99-59, a raxxe nHoi TenedoH, HOMEpP KOTOPOTO JOBEICH
bankom 10 cBenenus Knmenta myreM pa3menieHus Ha OQUIIMAIBHOM caiite baHka B ceTu
Nutepuer o aapecy: www.creditural.ru, B MoOunsHOM nipunoxennu « Tabapmany. Yacs paboTh
KonTakr-nienrpa: exxeqaeBHo ¢ 74.00muH 10 194.00MuH (110 BpeMeHu B ropoae Mockaa).

1.25. MoOunbHoe npuiokeHue «TadapMaH» - NMpOrpaMMHBIA KOMIUIEKC JUCTAaHIMOHHOIO
0aHKOBCKOTro o0cimyxuBaHus KimeHTa M ocyliecTBIeHUs HH(OPMAIMOHHOIO OOMEeHa ¢



http://www.creditural.ru/
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HaJIOrOoBbIMM opraHamu B pamkax dDenepanpHoro 3axoHa Ned22-®3 st UCIONB30BaHMS Ha
MOOWJIBHOM YCTPOMCTBE, OOECIEeUUBAIONINN HCIOJHEHHEe baHKOM pacyeTHBIX H HWHBIX
JNOKyMeHTOB KIiMeHTa, COCTaBIIEHHBIX B 3JEKTPOHHOM BHJAE, IpenocraBiieHue KiueHty
unpopmanuu o cocrosanu TKC, CyeToB mo BKJIagaMm, OTKPBITBIX B baHke, peamuzamuio
ycraHoBjeHHbIX DenepanbHbiM 3akoHOM Ne422-D3 npaB u ucnonHeHue oods3anHocTel Kinenra,
oka3zaHus baHKOM HHBIX YCIyT MOCPEICTBOM OPraHU3alMM 3allUIIEHHOTO 3JIEKTPOHHOIO
JOKyMeHTooOopoTa Mex 1y bankom u Knuentom. Yenyra npeaocrasnsiercst Kinuenty no gaxry
AyTeHTU(UKAIIMM U JaeT BO3MOXKHOCTh 0€3 ydacTHsl YHOJHOMOYEHHOro paborHuka banka
JUCTAaHIIMOHHO MTPOBOJUTH COOTBETCTBYIOIINE ONIEPALIUU.
1.25.1. CepBuc ycayr Ouoka «Hamsor Ha mnpodeccmoHaJbHbI A0X0M» MOOWIBHOIO
npuio:xenusi «Tadapman» - cepBuc ycayr B coctae MoOuinbpHOro npuioxenus «Tabapmany,
BKJIfOUAONMil B ce0a (yHKIMOHAI, pa3paboTaHHBI B 1Hensax peanu3anuu KineHtom u
HAJIOTOBBIM OpPraHOM CBOMX IpaB M O00S3aHHOCTEH, YCTaHOBJICHHBIX DenepaabHbIM 3aKOHOM
Ned22-03.
1.26. Hagorosblii pe3sugent CHIA — ¢usndeckoe U0, HA KOTOPOE PaCIPOCTPAHSIETCS
3akoHoarenbcTBO CIHIA o Hamoroo6smoxeHuu mHocTpaHHbIX cueToB (FATCA). dusnueckoe
JUI0 MOKET ObITh Npu3HaHo HamoroseiM pezunentoMm CILIA npu nHanuuuu:

— rpaxnanctBa CIIA (B ToM 4uclie B cilydae HAIMYUs ABYX U 0oJiee TPakJaHCTB);

— paspenieHusi Ha mnoctostHHOoe mpeObiBanne B CIIIA (kapTouka MOCTOSHHOTO KUTEIS

(popma I-551 «Green Cardy);

— (dakTa «ronrocpouHoro npedsiBanus» Knnenra va teppuropuu CIIA.
duznyeckoe U0 MOXKeT ObITh rpaxkaannHoM CIIIA Takxke B ci1ydae, €Clii MECTOM €T0 POXKJICHUS
spisitorcst Coenunennbie ltater AMepuku.
Wubie mpu3Haku Hanorosoro pesujaenta CIIA:
- Anpec TpOKMBaHUS W/MIIM TIOYTOBBIA aJpec, HOMEp KOHTAaKTHOTroO TenedoHa u/wim (akca Ha
tepputopuun CIHIA;
- Hanuume 3asBIeHHUS/MHCTPYKIUH/TIATEKHOTO TOPYYEHHUS HAa OCYIIECTBICHHE B TEUYCHHE
KaKoro-iubo cpoka nepuoandeckux miatexxend Ha cueT B CLIA;
- JIOBEpEHHOCTh Ha PACIOPSIKEHUE CBOMMHU CUETaMHU JIMIy C aJpecoM MECTa >KUTEIbCTBA
(peructpanun) B CIIIA/anpecom mecta npedsiBanus B CILIA/moutoBsiM aapecom B CIIIA.
1.27. HanoroBblii pe3ueHT HHOCTPAHHOIO TOCYAapCTBa — JIMILO, SBJISAIONIEECS HAJIOTOBBIM
PE3UIEHTOM HHOCTPAHHOTO TrocylapcTBa (MHOCTPAHHBIX TOCYAApCTB) WM TEPPUTOPHU
(Teppurtopuii), WM JIULIO, B OTHOLIEHUH KOTOPOTO €CTh OCHOBAHUS I0JIaraTh, 4YTO OHO SIBIISIETCA
HAJIOTOBBIM ~ PE3UJCHTOM HHOCTPAHHOI'O TOCylapcTBa (MHOCTPAHHBIX TOCYAAapCTB) WU
Tepputopun (Teppuropuit). CTaTyc HaJOroBOro pe3uJeHTa WHOCTPAHHOTO TOCYAapCcTBa
npucBauBaercs bankom «KVYb» (AO) Knuenty no pesyiabTatam n3ydeHus, aHaau3a HHGOpMaluu
o HeM. K HanoroBbiM pe3ujieHTaM HMHOCTPAHHOTO TOCYAApCTBA OTHOCSTCS, B TOM 4YHCIIE,
Hanoroseie pesnnentst CIIA.
JononnurensHas uHopmanus pasMmenieHa Ha caidte banka http://www.creditural.ru. bank
OCTaBiIseT 3a COOOW MpaBO 3amlpalivBaTh JOMOJHUTENIbHBIE JOKYMEHTBI, HEOOXOIUMBIE IS
uaeHtuduxanun Knuenra.
1.28. Homep mo0nabHOro Tesiepona — Homep Tenedona, ykazanubiil Kinentom B 3asBieHuu u
3apeTruCTPUPOBAHHBIN B 0a3e nanHbIX banka. Coobiienue, HanmpaBieHHoe Ha Homep MoOuibHOTO
tenepona / ¢ Homepa MoOmnbHOro TenedoHa, CUUTAETCS OTIPABICHHBIM HEMOCPEACTBEHHO
camomy (-um) Knuenry (-om).
1.29. O6paboTKa MepCOHATBbHBIX JAHHBIX — JIF000€ eHCTBUE (OMepalys) Wi COBOKYITHOCTh
neiicTBuil (omepainuii), COBEpIIAEMbIX C HCIOIb30BAaHUEM CPEICTB aBTOMATHU3allMM WK 0e3
UCTIOJIb30BaHUSI TaKUX CPEACTB C IEPCOHAIBHBIMU JIaHHBIMH, BKJIOYas cOOp, 3amucCh,
CHCTEMaTH3aIMI0, HAKOTUICHHE, XpaHeHne, yTouHeHne (0OHOBJICHHE, N3MEHEHNUE), N3BJICUCHHE,
UCITOJIb30BaHUE, Tepenady (pacrnpocTpaHeHHe, NpPeAOoCTaBICHHE, AOCTYH), O0e3IHMYMBaHHE,
OJIOKMpOBaHKE, y/ajJeHNue, YHUYTOKCHUE MEePCOHANBHBIX NaHHbIX. OOpaboTKa MepCcoOHaTBHBIX



JAaHHBIX OCYLIECTBIIAETCS B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-D3 «O
MIEPCOHAIIBHBIX TAHHBIX).

1.30. OOcTosITEILCTBA HENMPEOJ0JMMOI CHJIbI - CTUXUITHBIC O€/ICTBHS, BOCHHBIC JICUCTBUS,
MaccoBble OeCTOpsIIKH, aKThl OPraHOB BJIACTH M JApPYrue COOBITHS, OTpaHUYMBAIOIIKE JHOO
UCKITIOYaroIre Bo3MoxHoCTh ucnoianenus [IKBO.

1.31. OBepapadr (TeXHHUYECKHIi) — MPEBBIILICHUE CYMMbI PACXOJHOM ONepanuu HaJl CyMMOM
ocratka JeHexxHbIX cpenctB Ha TKC Knuenra.

1.32. OxonuareabHocTh IlepeBoaa aeHeE:XXHBIX CpeACTB - Xxapakrtepuctuka IlepeBona
JICHEKHBIX CPEACTB, O3HAYAIOIIAs IIPEIOCTABICHUE JACHEKHBIX CPEICTB IOJy4aTell0 CPEACTB B
OIpPENIETICHHBIII MOMEHT BPEMEHH.

1.33. Oneparop no IlepeBoay AeHeKHBIX CPeICTB — KPEAUTHAS OPTaHU3ALIMSL, UMEIOLIast IPaBO
Ha ocyuiecTBieHue IlepeBoaa 1eHeXHbBIX CPEACTB.

1.34. Omnepaumss — mo0as omnepanus, MOPOBOAUMAs B COOTBETCTBUU C JICUCTBYIOIIUM
3aKOHOAATEIbCTBOM, JJoroBopom u mpasusiamu [1narexxHsix cuctem (Ipyu HEOOXOIUMOCTH ), B TOM
yucie ¢ ucrnonb3oBanueMm DCII u/unm ero peKBU3UTOB AJIS OILIATHI, 3aKa3a WIH Pe3ePBUPOBAHUS
TOBapoOB/yCIIyT, Uil TOJdy4deHusi/BHeceHUss win llepeBoja NeHEXHBIX CpPEICTB, BIEKYIIas
cniucanue/3aunciienue neHexunix cpeacts ¢ TKC/ma TKC.

1.35. Mapoas mocryna k Moouabuomy Ilpuioxkenuro «Tabapman» (Ilapoas mocryma) —
u3BecTHas ToiabKo KilneHTy mocienoBaTenbHOCTh HU(PPOBBIX CUMBOJIOB, CBsi3aHHas ¢ Homepom
MooGunsHoro tenedona KinueHTa, 1mo3Bosionias B COUeTaHUU ¢ BpeMeHHBIM AMHAMUYECKUM
naposieM OJIHO3HA4YHO NMPOU3BECTH Ipoueaypy AyreHtudukauuu B MoOunsHOM Ilpunoxxenun
«Tabapmany.

1.35.1. Koporkmii kox — u3BecTHas ToJbKO KimeHTy mocienoBareinbHOCTh, COCTOSINAsA W3
YEeThIPEX CHUMBOJIOB, IO3BOJSIOIIASI B COYETAaHUU C BpeMeHHBIM AMHAMUYECKUM MapoJieM
OJIHO3HAYHO TpOW3BeCcTH Tporeaypy Ayrentudukammu B MoOwibHOM [IpunoxeHun
«Tabapmany.

1.35.2. BpeMeHHbIli IMHAMHYECKHH NapoJb — apojb, HampasiseMblii bankom Ha Homep
moOunpHOro Tenedona Kmuenta B CooOmieHuu, ACHCTBYIOUIMII B TEUEHHUE OTPAHUYECHHOTO
nepuosia BpeMEHH ¢ MOMEHTa HampasieHuss COOOIIeHHS W TO3BOJIIONIMIA B COYETAaHUHU C
[Taponem noctyna/KopoTkum KOoJOM OJHO3HAYHO MPOU3BECTH Mpoleaypy AyTeHTuduxanuu B
MoobunsHoM [Ipunoxennn «Tabapmany.

1.36. IIIJI — myGnuyHble JOHKHOCTHBIE JIMLIA, BKIIIOYAIOIINE B ce0sl ceyrolue KaTeroOpuu:

— MUIIIJ - uHocTpaHHOe nyOJMYHBIE JOJKHOCTHBIE Jula — (QU3MYECKUEe Jua
(MHOCTpaHHBIE TPaXKJ1aHe), HaXOIALIMECs WK IPUHUMaeMble Ha oO0ciyxuBaHue bankowm,
Ha KOTOPBIX BO3JIOKEHO B HACTOAIIEM BPEMEHM HIIM HE 0oJiee ToAa Has3aj MCIOIHEHUE
BaXHBIX TOCYAAPCTBEHHBIX (DYHKLIMN, NUPEKTOPBI, 3aMECTHTEIU TUPEKTOPOB, YJICHBI
MpaBJICHUS MEXAYHAPOJHOW OpraHU3aly, JUIA, BBINOJHAIOIINE SKBUBAJICHTHBIC
GyHKIUH.

— PIAJI — poccuiickoe mny0Ju4YHOe AOJLKHOCTHOE JHLO - (u3nueckue muna,
HaxoJsIIMecs WIM TpPUHUMaeMble Ha oOcimyxuBaHue baHkoM, 3amemaroniue
(3aHUMAarONINE) TOCYAapCTBEHHBbIE AOKHOCTH Poccuiickoir denepaiuu, MOHKHOCTH
uynienoB CoBerta naupektopoB LlenTpanbHoro 6anka Poccuiickoit deneparuu, T0MIKHOCTH
(dbenepaibHON TOCYIApPCTBEHHOM CITY>KOBI, Ha3HAYCHUE HAa KOTOPHIE U OCBOOOXKICHHUE OT
KOTOpbIX ocyuiecTBistoTes [Ipesnnentom Poccutickoit @enepanuu unu [IpaBurenscTBoM
Poccuiickoit @enepannu, gomxHoctH B LlenTpansHoMm Ganke Poccuiickoit denepanun,
rOCyJapCTBEHHBIX KOPIIOpALMSAX M MHBIX OpraHu3anusx, co3fgaHHbIX Poccuiickoit
Odenepanueil Ha OCHOBaHMHM (efepalbHBIX 3aKOHOB, BKJIIOYCHHBIE B TIEPEYHU
JOJDKHOCTEH, onpeneinsgemsele [Ipesnnentom Poccuniickoit denepannu.

K kaxmoil u3 yKa3aHHBIX KaTeropuil OTHOCATCS Tak)K€ WIEHbl CeMel 3THUX JHIl (CyNpyrH,
Onmukaifiiie poACTBEHHUKHU (POAWUTENH, NETH, BHYKH, NEAYIIKH, 0aOyIIKH, MOJHOPOAHBIE U
HETOJTHOPOJ/IHBIE OpaThsi W CECTPHI)), W JIHIA, CBA3AHHBIE C WHOCTPAHHBIMU ITYOJMYHBIMU
JOJKHOCTHBIMHU JIMIIaMU (TTApTHEPHI IO OM3HECY, COYUPEAUTENH, KOHCYIbTAHTHI U T. II.).



1.37. IlepeBoa neHe:xubIx cpeacts (IlepeBon) — neiictBust banka B paMkax npuMeHseMbIX Gopm
O€3HAIMYHBIX PACYETOB M0 TPEJOCTABICHUIO MOJNy4YaTeNll0 CPEACTB JIEHEKHBIX CpEICTB
IUIaTeNbIINKA.

1.38. IlepconasbHble (AHKeTHbIE) TaHHbIe — HMHPOpMaIHs, OTHOCAmasAca K KnueHty nubo
MHOMY CYOBEKTY B COOTBETCTBUH C MOJ0XKeHUAMU DenepanbHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepcoHaNbHBIX JAHHBIX).

1.39. IIMH-kox — TmEpCOHATBHBIN WIACHTU(DUKAIIMOHHBIA HOMEp, MpenocTaBiIsieMblii baHkom
Knuenty nyst copepuienus Onepanuii ¢ ucnons3oBanueMm Kaptel uinm e€ pexkBuszutoB. [IMH-koz
nepenaercs au4Ho KiMeHTy B 3amedyaTaHHOM KOHBepTe, BBOAUTCS KiMeHToM caMocCTOosATENbHO,
mnb6o coobmaercs Kimenty mocpencrtBom HampasiieHuss Coobmienuss Ha Homep mMoOuibHOTO
tenedona KimeHTa u SBJISIETCS aHAJIOTOM TPOCTABJICHUsI COOCTBEHHOPYUHOM noamucu Kinuenra
Ipu coBepiieHny uM Omnepanuu ¢ ucnosibzoBanueM Kaprel.

1.40. Tlaarexnas cucremMa — jo0as w3 ruiarexHeix cucteM: VISA International Service
Association, MasterCard Worldwide u unbie IlnaTexHble CUCTEMBI, KOTOPBIE MPH3HAHBI
TaKOBBIMH B COOTBETCTBHHU C JIEHCTBYIOIUM 3aKOHOJATEIbCTBOM.

1.41. IlpaBuiaa koMIJIeKCHOro 0aHkoBckoro oociay:kuanusi (IIpaBmiia) — COBOKYIIHOCTb
nokymeHToB (3asBienue, IKbO c¢ nmpunoxenusmu, Tapugsl), periiaMeHTUPYIOUIUX IMOPSAIO0K
oka3anus bankom Kimenty ycnyr B pamkax JIKBO, yrBepxaeHHbIXx baHkOM u AefcTBYIOIIMX C
JIaThbl, yCTAaHOBJIEHHOW baHkoM.

1.42. IlpeacraButennr kiaueHta (IlpeacraBuTenb) — MO, OCYIIECTBISAIONIEE OT HMMEHHU
KnuenTa npaBa v 0053aHHOCTH TIOCTIEAHETO B CHITY ITOJIHOMOYHS, OCHOBAaHHOTO Ha JOBEPEHHOCTH,
yKa3aHUH 3aKOHa JIMOO aKTe YMOJHOMOYEHHOTO Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOT'O CaMOYTIPABJICHUS.

1.43. IHpoaykr «Kapra Tabapman» — OaHKOBCKMI MHpOJIYyKT, B paMKax KoToporo bank
ocyuiecTBisieT OTkpbiTue M oOciyxuBanue TKC, CueroB mo BkianaMm, BaHKOBCKUX Kapr,
IPEOCTaBIIEHUE YCIYT B COOTBETCTBHH C ycioBusiMu JloroBopa u Tapudamu.

1.44. PacniopsizkeHMe — COBOKYITHOCTB JiericTBUil KineHnra, coBepiieHHbIX nocpeactsoM Kananos
YIaJEHHOTO JIOCTYyIa, PE3yJIbTaTOM KOTOPBIX SIBJISETCA IONYy4eHHE BaHKOM 3JIEKTpPOHHOIO
pacnopstxkenust Knuenra o IlepeBone nenexsbix cpeactB ¢ TKC KimeHnTta nmo yka3aHHbIM UM
pexBu3uTaM, 00 OTKpbITUM Bkiana m nepeuncienun aeHexHbix cpeacts ¢ TKC na Cuer mno
BKJIay', 0 3akpbITUK BKilaja M mepeuncieHnH IeHekHbIX cpeacTs co Cuera no Bknaxy Ha TKC!,
o 3akpeitun TKC wu pacropxkenun JIKBO. Pacnopsbkenne MoxeT ObITh OQOpPMIIEHO U
npenoctasineHo Knuentom (IlpencraButenem kinuenta) B bank u Ha OymakHoM Hocutene. [Ipu
3TOM o00s3aTenbHBIM ycioBUeM Impuema bankom PacnopsbkeHus sBisieTcs Haluyue B
PacniopspkeHnH, B 4YMciIe NPOYMX HEOOXOAMMBIX JJIsi €ro HcrosHeHus baHkoMm cBeneHMi,
coOcTBeHHOpYyuHOU noanucu Knuenta (IlpencraBurens KiveHTa).

1.45. Camo3ansarblii — Qusnueckoe aMuo, npuMeHstoniee CrienuanbHbI HaJIOTOBBIH PEXUM
«Hanor Ha npodeccroHaIbHbIN 10X01».

1.46. Coodmenne — SMS-coobmenue, PUSH-yBegomnenne. PUSH-yBenomienue — coobiienue,
nepenaBaemMoe bankoM Wi no umHUnMaTuBe baHKa ¢ HMcnoab30BaHuEM ceth MHTepHeT Ha
MoOWIbHOE YycTpolcTBO KiMeHTa ¢ yCTaHOBJIEHHBIM Ha HeM MOOWIBHBIM TPHIIOKEHHEM
«TabapMaH» WM WHOW NpOrpaMMOM, MPEJOCTaBISIOUIEH TEXHUYECKYIO BO3MOXKHOCTH JUIS
HOJY4YEeHHUsI TAKOT'O COOOIICHHUS.

1.47. ChoeumanabHbiii HanoroBblii pexum «Hamor Ha mnpodeccnoHaIBHBIN 10X01»
(CrnenmaJIbHbINH HAJIOTOBBIH Pe:KMM) — PEKUM HAJIOT000JI0KEHUS JOXO0/0B (PU3MUYECKOro JIMLA
OT JIeATENbHOCTH, MPU BEACHUM KOTOPOH (U3MYECKOe JUI0 HE HMeeT paldoTojarenss U He
NpPUBJIEKAaeT HAEMHBIX pPAOOTHUKOB IO TPYJIOBBIM JIOTOBOpaM, a TaKkKe JO0XOAOB OT
WCIIOJIb30BAaHNs UMYILECTBA, peryanpyemblii @enepanbHbiM 3aKk0HOM OT 27.11.2018 Ne422-D3
«O npoBeAEHNH YKCIIEPUMEHTA 10 YCTAHOBJIEHUIO CIEMAIEHOTO HAJIOr0BOT0 pesknMa «Hanor Ha
npodeccuoHanbHbIN 10X01» (Hanee — OeaepanbHbIi 3ak0H Ne422-D3).

! HpI/I HAJIMYMHU TEXHUYECKOM BO3MOXKHOCTH



1.48. CpeacrBa nocryna — nepenaBaembie bankom Knuenty n/unu ycranasnuBaemble Kiimenrom
camocrosaTenbHo I[lapons nocryna, IIMH-kom w npyrue paHHble, NpeIHA3HAYCHHBIC IS
Wnentudukamyu u Ayrearudukanun Kiarenta npu ucnoiab30BaHud MoOMIBHOTO TPUIIOKEHUS
«Tabapmany, npyrux ICII.

1.49. Croponbl — coBMecTHO ynoMuHaeMble bank u KnueHr.

1.50. Cuer:

1) TKC — texymuii cueT ¢ Ucroib30BaHueM baHKOBCKOM KapThl, OTKpbiBaeMblii bankom Knuenty
nipu 3akimouenuu JKbO;

2) Cuyet no BKJIaay — OAHKOBCKHIA CUET JUI yueTa JIEHEKHBIX cpeAcTB Kimenra, pa3meniaeMbix
Bo Bxknax, B coorBerctBumM ¢ JloroBopom Bkiana, OTKpeIThI Kinnentom B banke ¢
ucnoJp30BaHueM KaHanoB yaneHHOro JOCTyna;

3) cuert, OTKpHITHII KiMEeHTy B COOTBETCTBUU C paHee 3aKJIF0UYEeHHBIM ¢ baHKOM 10roBopoMm.

1.51. Tapudsni — cOOpHUK BUIOB KOMHUCCHI U UX 3HAYCHUH, MPUBEACHHBIX B KOJHMYECCTBEHHOM
W/WIA TPOLEHTHOM BBIPQXKEHUHU, B COOTBETCTBUU ¢ KOTOphIMU KineHT omaunBaet ycnyru banka
1o JloroBopy W/viau MHBIM COTJIAIICHUSIM, 3aKJIFOYeHHBIM Mexay KiuenToM u bankowm.

1.52. TpaHcrpaHU4YHbIN NepeBOJd JEHEKHBIX cpeacTB - IlepeBoa JNEHEXKHBIX CPEICTB, MPHU
OCYIIECTBJIEHUU KOTOPOTO IUIATEJIBIIUK JUOO MOJy4yaTeslb CPEACTB HAXOJIUTCS 3a INpeaesaMu
Poccuiickoiit @enepanyu, u/miu IlepeBoa JEHEKHBIX CPEICTB, MPH OCYIIECTBICHUU KOTOPOTO
IUIaTeIblIMKa WJIM  [OJIydaTenslt CpeACTB  OOCIYKMBAaeT HMHOCTPAHHBIA  IEHTpPAIbHBIN
(HaIMOHAJIBHBIN ) OAHK WJIM HHOCTPAHHBIN OaHK.

1.53. YcaoBusi BKJIaga — yclioBUs, HA KOTOPBHIX pa3MEIIAlOTCs JIEHEeKHbIE cpeacTBa Ha CYeT 1o
BKJIany: cpok Bkiaga, mporieHTHas cTaBKa, MUHMMallbHash U MakcMMalbHas cymma Bkiaga u
WHBIC YCIIOBHS. YCIIOBHS BKJIaga pazMmemarorcs bankom Ha odummansHOM caiite banka B cetn
WuTepuer no aapecy: www.creditural.ru, Ha nHGOPMAIIMOHHBIX CTEHAAX B oTAeneHusAX banka no
00CITy’)KNUBaHUIO (PU3UUECKUX JIHII, B MoOMIbHOM npriioskeHun «Tabapmany.

1.54. DuexrTponnoe cpeacrso miare:xka (JCII) — cpenctBo w/mnu cnocoO, MO3BOJSIOUIHE
Knuenty cocraBisiTh, yIOCTOBEPATh W NepeaaBaTh PacnopspkeHMsI B LIENSX OCYILIECTBIICHUS
[lepeBoa JEHEXKHBIX CPEACTB B paMKax MpUMEHsIeMbIX (opM Oe3HATUYHBIX PACYETOB C
UCTIOJIb30BaHUEM HH(POPMAITMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH, B TOM yuciie MoOuisHOe
npunoxkenue «TabapMany, 3IEKTPOHHBIX HocuTenel nHpopmannu, baHKOBCKHX KapT, a Takke
MHBIX TEXHUYECKUX YCTPOMCTB.

1.55. «KYB-Info» — undopmaioHHslii cepBUC, NpenocTaBiseMblii baHkoMm mocpeacTBom
HanpasseHus: Knuenty CooOmieHni.

[lepeyeHp nOCTYNHBIX HMH(OPMAIMOHHBIX CEPBHUCOB pa3MellaeTcs Ha caiite banka B cetu
Wutepuer no anpecy: www.creditural.ru.

2. lIpeamer AKBO

2.1. JJKBO ompenensier mnopsiniok W oOmme ycnoBusi npenocraBieHus bankom Kimenty
KOMILJIEKCHOTO OaHKOBCKOTO O0OcimyXHBaHHMA B paMkax mnpoxaykra «Kapra Tabapmany.
[Tpunosxenus, 3asBienue U Tapu@sl SABIAIOTCA HEOThEMIIEMOM YacThio /Jorosopa.
ITpucoenunenue k JloroBopy u, COOTBETCTBEHHO, 3akiatoueHue JJKbO ocymecTBisgercs B 11€10M
U TOJHOCTBIO IIyT€M TMOJauyud COOCTBEHHOpPYYHO monanucaHHoro KiuentoMm 3asBiieHus.
3asiBIICHHE, COCTaBIEHHOE B OJHOM OJK3EMIUIIPE, SIBISIETCA EIUHCTBEHHBIM JIOKYMEHTOM,
noaTrBepxkaatomumM ¢akt 3akmrouenus JKBO. 3asenenue ocrtaercss B banke um siBisiercs
ocHoBaHueM a1 OOpaboTKH MepcoHANbHBIX JaHHBIX KilMeHTa B COOTBETCTBUM C TPeOOBAHUSIMU
®enepanpHoro 3akoHa ot 27.07.2006r. Nel52-D3 «O nepcoHANBHBIX JaHHBIX». Y CIYTH, YCIOBUS
IIPEIOCTABIIEHUS U IIOJyUYEHU KOTOPBIX HE BOILIM B cocTaB npuiokeHui k JIKbO, oka3piBatroTcs
KnuenTy Ha OCHOBE OTJENBbHO 3aKiIIouaeMbIX pu Ju4HO siBke KnnenTa (ero [IpencraBurens) B
bank goroBopos (cornaieHui).

2.2. 3axmouenne JIKBO mnpousBoauTcs TOJBKO NHpPHU JMYHOM MPUCYTCTBUM JUIA (€ro
[IpencraButens), mpuoOpetaromero npaBa u obs3aHHoctu Kimenra mo [lorosopy. Ilpm
3akmoueHun  JIKBO  oOs3arenbHbIM — siBsieTcst  IpeabsiBieHne KiIHMeHTOM  JTOKyMEHTa,
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YIOCTOBEPSIOLIETO JIMYHOCTh, @ TAKK€ MHBIX JOKYMEHTOB, II€PEUEHb KOTOPBIX ONPEHEseTCs
baHkoM B COOTBETCTBMM C TpeOOBAHMSAMHU JEHCTBYIOIIEIO 3aKOHOAATENbCTBA, HOPMATHBHBIX
aktoB banka Poccuu u JloroBopom, He00X0auMBIX 1715 uaeHTHGHKanuu Kimenta B COOTBETCTBUU
¢ 3axkoHomarenbCTBOM P®. JIOKYMEHT, YIOCTOBEPSIOIIMM JIMYHOCTb, B IOCIEAYIOLIEM
npenoctasisieTcst KimmenToM mpu ocyuiectiaeHuu a060i Onepanyu, IpoBOIUMON MPU JTHYHOM
y4yacTMHM COTpyJAHMKa baHka, B TOM uuciieé NOJy4YeHHE YCIYr HH()OPMALMOHHOIO U
KOHCYJIbTAllMOHHOTO XapakTtepa. Kpome Toro, mpeabsBiieHHE JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTh, MOKET IIOTPEOOBAThCS P OIUIATE TOBAPOB U YCIYT B TEpPMUHAJIAX, YCTAHOBJIEHHBIX B
OPEANpUATHIX TOprowiu/cdepbl yciayr. B cioyuyae 3amMeHbl JOKYMEHTA, YAOCTOBEPSIOILEIO
JMYHOCTh, U3MEHEHUs lepcoHalIbHBIX (aHKETHBIX) JAHHBIX, TAKMX KaK (aMuiins, UMsi, OTYECTBO
(Ipu HaIM4UM), aIPEC MECTA JKUTEIBCTBA (PErHCTPALMM), IOUYTOBBIN aApec, aApec NIEKTPOHHON
mouThl U WHBIC naHHble, KimeHt um3Bemaer bank B Teuenue 30 (Tpuauartu) IHEW C JaThl
COOTBETCTBYIOLIMX MU3MEHEHUH MocpeacTBOM obparienus B bank nmo renedony Konrakr-nenrpa
mbo  mocpeacTBoM  MoGunbHoro npunoxkenus —«Tabapman»®, Tpu  HEOOXOAMMOCTH
IIPEIOCTABIIEHUS IOATBEPKAAIOIINX JOKYMEHTOB — IOCPEACTBOM MPEAOCTABICHUSI OPUTHHAIOB
JIOKYMEHTOB cOTpynHUKY banka. O6 wusmenenuun Homepa moOwmibHoro tenedona KiueHt
u3Benaer bank ykazaHHpIME crioco0amu B TeueHne 3 (Tpex) padodmx ITHEH ¢ qaTel n3MeHeHus. B
cilydae eciM NpUJIokKeHUs MU K JloroBopy n/uinm AeHCTBYIOLUIMM 3aKOHOJATEICTBOM YCTaHOBIIEH
uHOM cpok Juist yBenomieHus Knuenrtom banka o0 usmeHenun I[lepcoHanbHBIX (QHKETHBIX)
JAHHBIX, NPEUMYIIECTBEHHOE JeiicTBue uMeroT ycinoBus mnpuioxkenuit k JKBO w/mnmn
JIEMCTBYIOIIEE 3aKOHOIaTeNbCTBO. B ciyuae Henonyyenus bankom ot Knnenta yBenomienus: oo
u3MeHeHHH llepcoHabHBIX (AHKETHBIX) IaHHBIX B TedeHue 12 (1BeHaALlaTH) MecsI1eB C MOMEHTA
COOTBETCTBYIOIIETO MPEIBIIYIIET0 YBEIOMJICHHS WM TepBUYHONW uaeHTH(uKannu Kimenra,
bank cunTtaer noaTBepxkeHHON HH(pOpMaIuIo, perocTaBieHnyo Kiimenrom panee.
TpeboBanusi kK AOKyMeHTaM, HeoOxomuMmbiM s 3akmrodeHuss JIKBO, a Takke ux mepedeHb
onpezeneHsl B mpuwiioxxeHnu Nel k /lorosopy.

B ciydae m3meHeHus: MACHTU(DUKAIIMOHHBIX CBEACHUH, MPEICTABICHHBIX B LENAX COOIIOICHHUS
TpeboBanuit enepanbHoro 3akoHa ot 28.06.2014 N 173-D3 «O6 0cOOEHHOCTAX OCYIIECTBICHUS
(MHAHCOBBIX ONepaluil ¢ UHOCTPAaHHBIMU T'PaXKJIaHAMHU U IOPUANYECKUMH JINLIAMU, O BHECEHUH
u3meHenuit B Konekc Poccuiickoit @enepanuu 00 aJAMUHUCTPATUBHBIX IPABOHAPYLIEHUAX U
IIPU3HAHUM YTPATUBIIMMH CWIIY OTAEJBHBIX ITOJIOKEHWH 3aKOHOJATENBHBIX aKTOB Poccuiickon
Oenepaunn" u GenepanbHoro 3akoHa ot 27.11.2017 N 340-D3 "O BHeceHUH U3MEHEHUH B 4aCTh
nepByro Hanorosoro koxekca Poccuiickoit denepanuu B CBA3M C pealIn3alueil MEXIYHAPOIHOTO
aBTOMaTHUYECKOro oOMeHa HH(opMareil M JOKyMEHTAaled IO MEeXAyHApOJHBIM TpyIIaM
kommanuiiy KnueHnt msBemniaer bank He mo3mnee 15 (marHanmatu) pabodyux JHEH ¢ MOMEHTA
WU3MEHEHUS CBEICHUM.

2.3. Tlopsinok mpenocTaBieHus yCayT.

B cootBerctBum ¢ JloroBopoM bank oxa3bpiBaeT KimeHTy mro0ble yciyru, IpeaocTaBisieMble B
cootBeTcTBUU ¢ ycnoBuamu JIKBO w/mnm oTAaenbHO 3aK/IIOUEHHBIX JIOTOBOPOB (COTIIALIEHUH), B
COOTBETCTBUM ¢ ycTaHOBJIEHHbIMU B banke Tapudamu. B ciaydae ecnu nomydenue kakux-au0o
yciyr He Obulo oTMedeHo B 3asBieHuM npu 3akmodeHuun JIKBO, »tu ycmyru moryr ObITh
nony4enbl Kinrentom npu oOpamennn B bank no tenepony Konrakr-ientpa 1160 8 MoGmiibHOM
npuioxkennu «Tabapman» (py HATMYMK TEXHUYECKON Bo3MOXHOCTH). [IpenocraBnenne bankom
yenyr KimeHnTy HaumHaeTcs He Mo3Hee JHA, clieaytomiero 3a aHeM 3akimtoueHus JJKbBO (6o
MOJIKJIFOUEHUSI COOTBETCTBYIOIIEH YCIYIM), W 3aKaHYMBAETCS OJHOBPEMEHHO C OKOHYAHUEM
neiictBust JloroBopa (1100 He 1mo3Hee JHs, CIeIyoLero 3a JHeM nojgauu B bank 3asBienust 00
OTKa3e OT KakKoW-TuOO yCIyrm crnocodamu, JOCTYMHBIMHU AJI MOJYYEHHUS COOTBETCTBYIOIIMX
yCIyT), 3a HMCKIIOYEHHEM CIIy4aeB IPHOCTAHOBJICHUS OKa3aHHUS YCIYr, IMPelyCMOTPEHHBIX
HoroBopoM u JIelCTBYIOINM 3aKOHOAATEIBCTBOM.
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VYenyru, npenocrasisieMble baHkOM, pasmep eXeMecIYHOU IIaThl 3a MIPEAOCTABICHHbIE YCIYTH
yrBepknarotcs [IpaBnennem banka u myonukyrorces Ha caiite banka B cetu IHTepHeT mo aapecy:
www.creditural.ru u/unm Ha HGOPMAITMOHHBIX CTEH/IaX B OT/ICICHIIX baHka 1o 00CTyKUBAHUIO
buznyeckux nuil. bank MOXkeT B 0OAHOCTOPOHHEM MOPSAKE MPEKpaIlaTh 1eHCTBUE YCIYT, BBOAUTD
B JICICTBHE HOBBIC YCIIYTH, U3MEHSTH COCTaB yCIyT, a Takxke Tapudsl.
2.4. Okazanue O6ankoBckux ycuyr B pamkax JIKBO ocymecTBisiercss baHkoM B COOTBETCTBHH €
3assnenneM, OOMIMMHU yCIOBUSMH MPEAOCTABICHHUS COOTBETCTBYIOIIET0 OAHKOBCKOTO MPOTYyKTa
(mpunoxxerust NeNe2-8 k JloroBopy) u Tapudamu banka, AeficTByrOIIIMMHU B 1aTy OCYIIECTBICHUS
Onepanuu  (MpenocTaBiICHUs YCIyrd), €clid HWHOE He mpeaycMorpeHo JloroBopom u
NpWIOKEeHUsIMU K Hemy. Tapudsl myOnukytorea Ha caiite banka B cetu MHTepHeT mo aapecy:
www.creditural.ru, pa3memniarorcss Ha HH(QOPMAIMOHHBIX CTEHIAX B OTAeNeHUsX baHka 1o
00CITy>)KMBaHUIO (PU3UUYECKHUX JIHII.
2.5. B cayuae ecnu Ha moMeHT 3akmoueHus JIKBO mexny Knuenrom n bankom panee Obliu
3aKJIIOYEHBl OJWH WM HECKOJBKO IOTOBOPOB O MpefocTaBieHHH yciyr, OOmue ycloBHUs
npeaocTaBiieHus KOTopbix BkItoueHbl B JIKBO, neiicTBue JaHHBIX JOTOBOPOB HE MPEKPAILIAETCS,
KaK W JIWCTBHE JOTOBOPOB (COTJAIICHWI) HA OKa3aHWE yciIyr, He BKIOUYeHHBIX B JIKBO.
Hevicteue OOmmx ycioBuil npenocrasienus yciayr B coctaBe JKBO pacmpocrpansercs na
obcnyxuBanue Knuenra B pamkax [Ipoaykra «Kapta Tabapmany.
2.6. bank axkmentyer mupemioxenue Kimenra banky 3akmounts JIKBO, odopmierHOE
3asBnenueM KnuenTa, mpu 3Tom akuentom co croponsl banka siBnsiercsa orkpeitue TKC Kinenty
B cooTBeTCTBUU ¢ 3asBieHueM u yciaoBusamu JJKBO. bank u3Bemnaer Kinuenra o0 akienTe myrem
HanpasneHuss CooOmenus Ha Homep MoOunmpHOrO TenedoHa, COAEPIKAIIETO PEKBUZHUTHI
otkpbiToro TKC.
2.7. B cootBerctBuu ¢ n.l c1.450 I'paxknanckoro kojekca Poccuiickoit ®eneparun CTOpOHBI
JIOTOBOPWIIUCH, YTO baHK MMeEeT MpaBo B OJTHOCTOPOHHEM TMOPSIAKE U3MEHSTH U JIOMOJIHSTh:

— Jlorosop;

— npwioxeHus K J{oroBopy, B TOM 4Hciie KOJUYECTBO U COCTAB MPUIIOKEHUN;

— Tapudsr.
2.8. baHK HE BBIMIAYUBAET MPOIIEHTHI 32 MOJIB30BAHKE JIEHEKHBIMU CPEJICTBAMH, HAX OIS IIUIMHUCS
Ha TKC.
2.9. Veegomnienue Knnenra 06 n3MeHeHUsX, MPEAyCMOTPEHHBIX TyHKTaMu 2.3. u 2.7. JloroBopa,
npou3BoauTCs baHkOM B mOpsAlIKE U CPOKH, NMPEAYyCMOTpEHHBIE pazzaenoM 6 JloroBopa, eciu B
TeKCTe TmpuioxkeHuid Kk JloroBopy He Oynmer ykazaHo wuHoe win JleficTByronum
3aKOHOJATENLCTBOM HE OyIyT MPEeayCMOTPEHBI OPYTHe CPOKHM M TOPSAIOK IS yBETOMIICHUS
Knunenrta bankowm.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. bank umeer npaso:
3.1.1. Orka3zate Knnenry B 3akiatrouennn JloroBopa B cirydasix, IpeAyCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEILCTBOM.
3.1.2. Tpe6oBath oT KiMieHTa B MMCbMEHHOM BH/JI€ ITPEJOCTaBIEHUS HH(OPMALIUU U TOKYMEHTOB,
HEOOXOIUMBIX JJIsi NpOBeAeHHs baHKOM MeponpusTUd B LENSX BBINOJIHEHUS TpeOOBaHUM
®enepanbHoro 3akoHa ot 7 asrycra 200Ir. Nell5-®@3 «O mnpoTHBOAEHCTBHM JIETaIU3alluN
(OTMBIBaHMIO) JT0OXOJOB, MOJYYEHHBIX MPECTYMHBIX IMyTEM, U (PUHAHCHUPOBAHHUIO TEPPOPUIMA»
(manee ®enepanbubiit 3akoH Ne 115-D3) u HopMaTuBHBIX akTOB banka Poccun, Takux Kak:

— wunenatudukanus Knuenra, [Ipencrasuteneii knuerTa, Beiromonpuobperarenei;

— oOnoBnenue cenenuii o Knuenre, [IpencraButensx kineHTa;

— BoiBienue UITJI, PIT/IJI, beneduuuapHbix BiajeableB U JHI, C HUIMU CBSI3aHHBIX WM

SIBJIIOIINXCS] X POACTBEHHUKAMHU;
— PpackpsITHE CMbICIa MPOBOAMMBIX Oniepaliuii ¥ CIENO0K;
— JIpyrue MeponpusiTUs, IPEAYCMOTPEHHBIE 3aKOHOM.


http://www.creditural.ru/
http://www.creditural.ru/

3.1.3. Otka3ath B BeinosaHeHUH Pacnopsoxenust Kivenra o copepuiennun Onepanuu, o KOTopou
Knuentom (IIpeacraBurenem KiMEHTAa) HE MNPEACTaBIEHBI JOKYMEHTHI, HEOOXOIUMBbIEC st
BBIIIOJIHEHUSI MEpONpUATUH, yKa3aHHbIX B 1.3.1.2. JloroBopa, a Takxke B cCiy4ae, €ClId Yy
COTpyIHUKOB baHka BO3ZHUKAIOT MoA03peHus, uto Onepanus COBEpIIaeTcs B LEIX Jerain3aluun
(OTMBIBaHHMS) T0XO/I0B, MOJYYECHHBIX TPECTYMHBIM ITyTeM, WK (MHAHCUPOBAHHS TEPPOPHU3MA.
3.1.4. llpennpuHuMaTh IEeWCTBHS, HEOOXOAUMBIE IS BHIMOJHEHUs TpeOoBaHui DeaepaabHOTO
3akoHa oT 28.06.2014r. Ne173-D3 «O6 0cOOEHHOCTSAX OCYIIECTBICHUS (PMHAHCOBBIX ONEPALIUN C
WHOCTPaHHBIMU TpakJlaHAaMU U IOPUAMYECKMMH JIMLIaMH, O BHeceHHHM u3MeHeHuil B Kopekc
Poccuiickoit @eneparun 00 aIMUHUCTPATUBHBIX TIPABOHAPYIICHUSX M IPU3HAHUH YTPATUBIINMU
CUJTy OT/ICJIbHBIX TOJIOKEHHI 3aKOHOAATEIbHbIX akTOB Poccuiickoit @enepanuny», 3akona CIIA
«O Hanoroo010xeHnn nHOCTpaHHbIX c4eToB» (Foreign Account Tax Compliance Act — FATCA),
®enepanpHoro 3akoHa ot 27.11.2017r. Ne340-®3 «O BHeceHMM M3MEHEHUW B YacTh IEPBYIO
HanoroBoro konekca Poccuiickoii @enepauuu B CBS3M C pealu3allued MEXIyHapOIHOTO
aBTOMAaTUYECKOro oOMeHa uHpopManued U AOKYMEHTAIMed MO MEeXAyHapOJHBIM TIpylnam
KOMITaHui» (1100 BHOBb H3/1aBaEMBIMH 3aKOHOJATEIbHBIMH AKTaMH, OTMEHSIONIUMH WU
M3MEHSIOIIMMU/TOTIONHSIOIUMHY YKa3aHHBIE B HACTOSILEM ITYHKTE):

— 3ampamuBaTh B NMUCBMEHHOM Buae y KimeHtoB mHbopmanmio, HASHTUOUIUPYIOUIYIO
nocnegHux B KadectBe Hamoroswix pesuaentoB CIIIA, HamoroBsix pe3suaeHTOB
WHOCTPAaHHBIX TOCYAapCTB, a TaK)Ke COTJIAaCHe Ha Tepenavdy WHGOpPMAluy B HAJOTOBBIH
opran CIIA, areHraM, ynoiHOMOYEHHBIM HajloroBbiM opraHom CIIIA nHa ynepxanue
MHOCTPAHHBIX HaNoOroB u cOopoB. [Ipu 3TOM naHHOe corjacue sIBISIeTCS OAHOBPEMEHHO
cormacueM Ha nepenady mHpopmarnmu B LleHTpanbubiii 0ank Poccuiickoit denepanumy,
(benepanbHBIA OpraH HCIOTHUTEIBHONW BJIACTH, YHMOJHOMOYEHHBIH Ha OCYIIECTBICHHE
GyHKIMH TO TPOTHBOACHCTBHIO JIETaTM3alUd (OTMBIBAHHIO) JOXOIOB, ITOJYYECHHBIX
MpEeCTyNHBIM MyTeM, U (PUHAHCHPOBAHMUIO Teppopu3Ma, H (QeaepalibHbIl Oprax
HCIIOJIHUTEJILHOM BJIACTH, YIIOJTHOMOYEHHBIH 110 KOHTPOJIIO ¥ HAJ[30pY B 00JIaCTH HAJIOTOB
1 cOOpOB;

—  OCYWIECTBIIITH iepenady Hamoropomy oprany CIIA uadopmarmm o Cuerax u Oneparusix
Knuenrta, sBnsromerocs HamoroseiM pesuaentom CIIIA, mpu ycnoBUM MOTYy4YEHHS OT
Knmenra cornacus Ha nepenaqy uHdopMaiiu B Hasorosbiii opran CILIA;

— OCYILECTBJIATH Nepenrady HHpopMauu B (eaepanbHblii OpraH UCIOJHUTENBHOM BIacTH,
YIIOJIHOMOYEHHBIH N0 KOHTPOJIO M HAA30py B OOJIACTH HAJIOroB M cOOPOB, B CBSI3U C
aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBON HH(OpMalMed B ciay4yasX, YCTaHOBJICHHBIX
3aKOHOAATEIBCTBOM;

— TpUHUMATh pelieHrne o0 oTKasze oT copeplieHust Onepannii, OCyIIECTBISEMBIX B MOJIb3Y
unu o nopydennto Knuenra no Jlorosopy, a Takke o0 orkaze KimeHTy B 3akitoueHUN
JloroBopa B COBOKYIIHOCTH WJIA B OJTHOM M3 CJIEAYIOIUX CIy4YacB:

a) ecii 'y banka wumeercs 00OCHOBaHHOE, JOKYMEHTAJIbHO IOJATBEPKICHHOE
IIPEAIoNIoKeHne, yTo KIIMEHT OTHOCUTCS K KaTeropuu KIMEHTOB — Hamorossix
pe3unenToB CIIA / HanmoroBslx pe3suieHTOB MHOCTPAHHBIX T'OCYIapCTB, HO MPHU
9TOM OH HE IPEJOCTaBUJI 3alPAlIMBAEMYIO B COOTBETCTBUH C HACTOALUM ITYHKTOM
JloroBopa uH(}OpMaNMIO, MO3BOJISIIONIYI0 TOATBEPAUTh WJIH ONPOBEPrHYTH
YKa3aHHO€ NIPEATION0KEHHE;

b) ecmn Kimuent — Hamoroseiii pesunent CIIA we mpemocraBmi B TedeHue 15
(maTHaauaTH) pabouux AHEH cO AHSA HampaBlieHHs eMy BaHKOM MUCHBMEHHOTrO
3arpoca corjlacue (Wi 3asBHJI OTKa3 OT MPEIOCTaBIEHUS COTlachsl) Ha repenady
uH(pOpMalMU B MHOCTPaHHbIN Hanorosslit oprad CIIIA;

C) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPeAoCTaBICHHON
Kmuenrom wundopmamuu 1100 mnpuaeT K  BBIBOAY O I[POTUBOPEUUHU
npencraBieHHod  KiweHToM  uMHpoOpManmuu  CBEIEHUSM, HMMEIOIIUMCA B
pacriopsbkeHur baHka, B TOM 4Mcie TMOJyYE€HHBIM M3 HHBIX OOIIEIOCTYIHBIX
HCTOYHUKOB HH(OpMAIUH.



O npunsTom pemrenun bank yBegomiser Knnenra He nmo3aHee mepBoro pabodero aHs,
CIIEAYIOIIEro 3a JHEM ero npuHAtus. IlpunHsartue pemeHus o0 OTKa3e OT COBEPLICHMS
Omnepanwmii mo JloroBopy BieueT 3a co0oW B TOM uucie npekpamenue Omepanuii 1mo
3a4UCIICHUIO IEHEKHBIX cpelncTB Ha Cuer, oTKpbIThii Knnenty — Hanorosomy pesuneHry

CIIA / HamoroBoMy pe3uJeHTYy MHOCTPAHHOTO TOCyAapcTBa. B ciyuae mocTyruieHUs

neHexHbIx cpeAactB Ha Cuer Knmenta — Hanorooro pesumenta CIHIA / Hamorosoro

pe3uIeHTa HHOCTPAHHOTO TOCYIapCTBa MOCie NPUHATHA baHkoM perieHust 06 oTkase or
cosepuieHusa Onepanuii bank Bo3BpaiiaeT NOCTYNMBIINE IEHEXHbIE CPEICTBA HA CYETA

IUTATENBIINKOB B OaHKaX-OTHPABUTEIIAX.

— pacToprayth J[oroBop B COBOKYITHOCTH MJI B OJJHOM U3 CIEAYIOLIUX CIIy4aeB:

a) ecnu Kimnent — Hanorossiit pesunent CLLA / HanoroBblii pe3uieHT HHOCTPaHHOTO
rocyJapcTBa He MpenocTaBwi B TeueHue 15 (mATHaguatu) pabodyux AHEH mocie
npunaTus bankowm pemienust 06 oTkase ot coBepuieHus Onepanuii HHPOpPMAaIHIO,
HEOOXOUMYIO JIJIs1 ero uacHTUuKauu B kadecTBe Hanorosoro pesuaenra CIIA
/ HayoroBoro pe3ujieHTa HHOCTPAHHOT'O TOCY/1apCTBa;

b) eciu Kmuent — Hanorosseiii pesuaent CIHIA He mpemoctaBun B TeueHue 15
(msTHAmUATH) pabouyux JHEH cO AHS HampaBlieHUs eMy baHkOM NHUCBMEHHOTO
3arpoca corjiacue (Wid 3asBUJ OTKa3 OT MPEJO0CTaBICHUs COIIacusl) Ha repegady
nHpopmanuy B Hasorosblii opran CILIA;

C) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPEJOCTaBICHHON
Kmuenrom uHdopmanuu 00 mnpuaeT K  BbIBOAY O IMPOTUBOPEUUHU
npencraBieHHoM  KnueHToM  uMHpOpManmuu  CBEIEHUSM, MMEKOIIMMCA B
pacniopsbkeHur baHka, B TOM 4Mcie MOJIyYEHHBIM M3 HHBIX OOLIEIOCTYMHBIX
HCTOYHUKOB MH(pOpMAaIUH.

Pactop>xenue JloroBopa npu 3TOM OCYIIECTBIIsIeTCsl He paHee yeM depe3 30 (Tpuauars) paboumnx
IHeW co aHsA yBenomsieHus o0 stom Kmmenrta — Hamorosoro pesumenta CIUA / Hamorosoro
PE3UIEHTa NHOCTPAHHOTI'O FOCY1apCTBa, €CIIM UMHOM CPOK HE YCTaHOBJIEH I0TOBOPOM.

3.1.5. Ilonp30BaTbesi OPHUIMATBHBIMA UCTOYHUKAMUA WH(GOPMAIMK IS MPOBEPKH M YTOYHEHUS
UH(pOPMAaLIUU U JOKYMEHTOB, IIPe0cTaBlIeHHbIX KiIMeHTOM B COOTBETCTBUH C IyHKTaMu 3.1.2. u
3.4.4. loroBopa.

3.1.6. He ucnionuats Pacnopsokenus Knuenrta (IlpencraButens kiueHTa) B ciaydae:

— OoOHapyXeHHus OLIMOKH, AONylIeHHOW KiIMeHToOM u/uiu TpeTbUM JIMIIOM INPU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB;

— orkaza Kiwmenta (IlpeacraBurens kiMeHTa) OT NpPENOCTaBIeHUS JMOO B ciydae
MIPEIOCTABIICHUSI HEMOJIHOTO KOMILJIEKTAa JOKYMEHTOB, 3allpolleHHbIX baHkoM B
COOTBETCTBHUH C TPEOOBAaHUAMU JIEHCTBYIOLIET0 3aKOHOAATENbCTBA, YCIOBUAMU JloroBopa;

— orcyrctBuss Ha TKC/Cuerax mo Bkiagam KimeHTa IEHEXHBIX CpPEACTB B CyMME,
JOCTaTOYHOM s  omjnaTel ycuyr baHka 10 HCIOMHEHHIO COOTBETCTBYIOILIETO
Pacnopsixenus;

— HeucnonHeHus KimenTtoMm TpeOoBaHUI NEHCTBYIOLIETO 3aKOHOJATENbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeimosHeHny Pacniopskennsa Kimenra.

3.1.7. He npunumMath K ucnoiHenuto Pacnopspkenuss Knuenta (IlpencraButens kiueHTa) Ha
ocymecteienue Omnepanuili B ciiydasx, KOrJa OCYIIECTBIEHHE COOTBETCTBYrOIMX Omnepanuit
3arpeneHo Jmbo MmpoTuBopeunT JleicTByromEeMy 3aKOHOJATENbCTBY, MpaBuiaM IlnarexHbIx
CHUCTEM, a TaKKe BHYTPEHHHM JOKyMEHTaM U npoiienypam banka.

3.1.8. Otka3zarp Kimenty B ocymectBieHun OaHkoBCkoW Omnepaiuu, eciy mocienHss Oyaer
CBA3aHa C OCYIIECTBIECHHUEM NPEINPUHUMATEIBCKON AESITeNbHOCTH (32 HMCKIIOUYEHUEM
OCYILECTBIICHUS JesaTeabHOCTH CaMO03aHATHIM 0e3 rocylapCTBEHHON pPErucTpalii B KauecTBE
WHAUBUAYAJILHOTO NPEIIPUHUMATENS], €CIM BeIeHWEe JaHHBIX BUJIOB JEATEIbHOCTH HE TpeOyeT
00s13aTeNIbHON PErucTpaIy B KaueCTBE MHUBHIYyaTbHOTO MPEANPUHUMATEIS B COOTBETCTBUU C
benepanbHBIMU 3aKOHAMU, PETYIHPYIOIIUMHU BEJEHUE COOTBETCTBYIOUINX BUIOB JI€ATEIHHOCTH ).



3.1.9. CnuceiBate 6e3 IomosHUTENBHOTO pacnopsbkeHuss Kmmenta ¢ ero moboro Cuera Ha
OCHOBAHHMHU MHKACCOBOI'O NOPYYEHHUs JINOO HHOT'O pacue€THOIO TOKYMEHTa!

— cymmbl 3anomkeHHoctn Kiuenta mepexn bankom mo mro0bIM  1OroBOpaM, MPOBOJS
KOHBEPTALMIO IEHEKHBIX CPeJICTB 10 Kypcy IlnaTexxHoi cuctemsl u/uinm no kypcy banka
B Cllydyae OTJINYUS BAJIOThI, B KOTOPOH BbIpaK€Ha CyMMa 3aJOJDKEHHOCTH, OT BaJIIOThI
Cuera;

— CYMMBbI KOMHCCHOHHOTI'O BO3HArpaxkJieHus 3a ocyuecTsieHre Onepanuii B COOTBETCTBUU
¢ Tapucdamu banka;

— JICHEeXHbIE CpEACTBA, 3a4MCICHHbIE BCIEACTBUE OLIMOOK paboTHHKOB banka w/min
HapyleHui paboTel 000py10BaHMs, KOMIIBIOTEPHBIX IporpaMmM baHka;

— CyMMBI NEHCUH, COLMAIBHBIX CYOCHAMHA, MOTAIMil WJIM WMHBIX COIMAJbHBIX BBIILIAT,
3a4KCICHHbIE OMMOOYHO, MO0 TOC/Ie HACTYIUICHUS OOCTOSITENBCTB, BIICKYILUX
IIPEKPALLEHUE BBIILIAT B COOTBETCTBUU C HOPMAaMHU JIEHCTBYIOIIErO 3aKOHOAATEILCTBA, 110
TpeOOBAaHUIO TOCYJApCTBEHHBIX WM MYHHIMIIAIBHBIX OpPraHOB, BBIIUIATUBIINX
COOTBETCTBYIOIIIUE JICHEIKHBIE CPELICTBA;

— JICHEeXHBIE CPE/ICTBA, HAa KOTOpPbIe 00pAaIeHO B3bICKAaHNE HA OCHOBAHUH MCTIOTHUTEIBHBIX
JIOKYMEHTOB;

— HHbIE CyMMBl B CIIy4asX, YCTAaHOBJEHHBIX [EHCTBYIOIIUM 3aKOHOJATEIBCTBOM WM
IIPEYCMOTPEHHBIX JIFOOBIM JIEHCTBYIOIIMM J0roBOpoM Mex 1y bankom u Kinuenrom.

3.1.10. OmtaunBaTh pacueTHbIE JOKYMEHTBI, IPEIbABISEMbIE TPETBUMHU JULIIAMHU (IIOJTy4YaTeNIIMU
JICHEeXKHBIX CPEJICTB), B Cilyyae npepocrapieHus KiimeHTom 3apaHee TaHHOTO aklenTa Ha OIulaTy
pacyeTHBIX JIOKYMEHTOB TPETbUX JIMI[ B MOpPSAKE, NPeIycMOTpeHHOM OOIIMMHU YCIOBUSMU
OTKPBITUS M OOCIIY’)KHBAaHHUS TEKYILEro cyera KJIMEHTa C UCIOJIb30BaHUEM OaHKOBCKOM KapTbl
(mpunoxxerune No2 k [lorosopy).

3.1.11. B oaHOCTOpOHHEM MOpsAJIKE BHOCUTh M3MeHeHus u nononHeHus B JIKBO, cocraB u
konuuecTBo npuinoxeHui Kk JIKbBO, Tapudrpl, BBOAUTh U U3MEHSTDH [IpaBUIIa U YCIOBUS OKa3aHUS
yCIIyT, MPeAoCTaBIseMBbIX B pamKkax [loroBopa, a Takke mpekpamarh ux aeiicrsue. JlelictBue
BHOBb BBEJICHHBIX HW3MEHEHUM U JOonojHeHuil pacnpoctpansercs Ttakke u Ha JIKBO,
3aKJIFOUYEHHBIE JIO BCTYIUICHUS B CHILy 9TUX U3MEHEHHUN U JOIIOJIHEHUH.

3.1.12. [IpuocraHaBiauBaTh/0JOKUPOBATE B OJHOCTOPOHHEM mopsiake poctyn Kimenra x
II0JIb30BaHNIO yciyramu banka o Jlorosopy B ciyvasx:

— Hapywenus Kimmenrom ycnosuii /lorosopa;

— mnpegbsiBieduss k TKC/Cueram mno Bkiany Kiumenrta kakux-nmub6o TpeOGoBaHUM O
0ecCrIOpHOM CIHCAHUM, HAJOKEHHsI apecTa, OoOpallleHHs B3bICKaHHMsS Ha JIEHE)KHBIE
cpeactBa KiumenTta (mocTynm K TIOJB30BAaHUIO YCIyraMHM HPHUOCTAHABIMBAETCA [0
WCTIOJTHEHUS WJIU OT3bIBA YKAa3aHHBIX TPEOOBaHMI);

— Bo3HUKHOBeHHMs OBepapadra, HecoryiiacoBaHHOro ¢ baHKOM (ZOCTyn K MOJIb30BAHHUIO
ycllyramMy mpHocTaHaBiIMBaeTcs 7o noramenust Osepapadra);

— ycraHoBieHuss bankom QakTta HeHamnexamero oQOpMIIEHUS W/WIM  HAJIMYUSA
pacxokJIeHUN B JOKYMEHTax, pefocTaBieHHbIX KimenToM ais 3akimtodenus [lorosopa,
IpU YCJIOBMM NHCbMEHHOIO YyBeloMJeHHs KiumeHTa, ycTaHaBIMBAIOIIETO CPOK IS
ycrpaHeHus: KiIMeHTOM BBISBICHHBIX B O(OPMIIEHHM JOKYMEHTOB HEIOCTaTKOB U B
cllydae, €clid yKa3zaHHble HeZjocTaTku KimeHToM He ObuM yCTpaHeHsb;

— Heomutatsl KnuentoM ycnyr banka no Jlorosopy (1ocTyn NproOCTaHaBIMBAETCA 10 YILIATHI
Knuentom cooTBercTByromeld 3aJ0/KEHHOCTH) B COOTBETCTBUU C  IOPSIAKOM,
peayCcMOTpeHHBIM 11.5.5. JloroBopa;

— BO3HUKHOBEHHS ONACHOCTH HECAHKIMOHWPOBAHHOIO HCIIOJIb30BaHUS MOOUIBHOTO
npunoxenus  «Tabapman», a  Takke TP  TEXHUYECKHX  HEHCIPABHOCTSX
TEJIeKOMMYHUKALMOHHBIX CeTel, 00CITy>KUBAIOIINX JAHHbIE CHCTEMBI;

— MPeAyCMOTPEHHBIX AECHCTBYIOIIMM 3aKOHOAATEIBLCTBOM U JlOrOBOpPOM.



3.1.13. IlpuocraHoBUTH WM HpeKpaTUTh ucnoas3oBaHue Kimentom OCII Ha ocHOBaHUU
nosyueHHoro ot KiveHTa yBenomiieHHsS WM MO COOCTBEHHOW MHMIIMATUBE MPH HapyIIEHUU
Knuentom nopsaka ucnons3oanus ICII, ycranosnennoro [lorosopom (bank HezameanuTenbHO
npenocrasisieT Knnenty nndopmaninio o npuocTaHOBICHUH/TIpeKpalieHnu ucrnoib3zoBanus DCII
C yKa3aHMEM MPUYMHBI TAKOTO IMPHUOCTAHOBIICHUS/MPEKPALICHUS TOCPEACTBOM TeIePOHHOTO
3BoHka Kimenty na Homep mo6unbHoro Tenedona nubo Hampasienus Coobmenus Ha Homep
MoOmibHOTO Tenedona Knuenra). [Ipuocranoienue nim npekpamienue ncnoiab3zoBanus ICIT ne
npekpamaer o00s3arenscTB CTOPOH, BO3HUKIIMX [0 MOMEHTa HPHUOCTAHOBIEHUS W/WIK
npekpaieHus ucnonb3zoBanus ICII.

3.1.14. TpeboBate ot KnueHnta B ciydae HEoOXO0AMMOCTH O(GOpPMIICHUS W TOAMKMCAHUS HA
OyMa)kHOM HOCHUTENE JOKYMEHTa, MMOCTynuBIIero B bank B anexkTpoHHOH (opme mo Kanamam
YAQJIEHHOIO0 JOCTYyIla, W HE NPOU3BOAMTH HCIIOJHEHUS COOTBETCTBYIOLIEIO 3JIEKTPOHHOIO
JOKyMeHTa, cooOmmB KinueHty o6 3Tom B TeueHue 2 (IByX) JHEH CO HS €ro MOyueHHsI.

3.1.15. YcranaBnuBaTh JUMUTHI Ha cyMMbl Oniepaniuii 1 uHbIE orpaHudeHus st Oneparuii B
COOTBETCTBUU C TPEOOBAHUSAMU JAEHCTBYIOLIETO 3aKOHOIATENIbCTBA, YCIOBUAMU JloroBopa.
3.1.16. KonBepTupoBaTh BAIIOTY OoCcTynuBIIero neperojaa B Bamtory TKC/Cuera o Bkiagy (mpu
YCIIOBUU Pa3/InyMsl YKa3aHHbBIX BAJIOT) 10 Kypcy baHka, nelicTByroleMy Ha MOMEHT IPOBEIECHUS
koHBeprauud. [Ipu sTom bank npenanonaraer, yto KnueHT BbIpa3uil coriacue Ha MPOBEICHUE
bankoM KOHBepTaluu MOCTYMUBIIUX CPEACTB HAa yKa3aHHBIX B HACTOALIEM ITYHKTE YCJIOBUSX,
MPEIOCTaBUB OTIPABUTENIO JCHEKHBIX cpelcTB pekBu3uThl TKC/Cueta mo BKIaay, OTKPHITOTO B
BaJIIOTE, OTJINYHOM OT BAJIIOTHI IEPEBO/IA.

3.1.17. PacroprHyrb JloroBop B OJHOCTOPOHHEM IMOPSAKE B CIydasX, HPEeIyCMOTPEHHBIX
JEHCTBYIOIIMM 3aKOHO/1AaTENbCTBOM U J[oroBopom.

3.2. bank o0si3yercs:

3.2.1. Otkpeite Kmuenty TKC, Cueta mo BkiIagaM B POCCUHCKHX PYOJsX MOCIE MPOBEICHUs
bankoM HEOOXOIMMBIX HpPOLEAYp IO NPOBEpPKE NPEACTaBICHHbIX KIIMEHTOM TOKYMEHTOB M
uneHTupukanuu KimeHta B COOTBETCTBUHM C 3akoHojaTenbcTBoM Poccuiickoit denepanuu,
BbI1aTh baHKOBCKHME KapThl, KOJMYECTBO W BHJIbI KOTOPBIX IPEIYCMOTPEHBI YCIOBUSIMU
otkpeiBaemoro Kmmenty TKC, u ocymectiusate no Pacnopsokenuto KimenTta pacueTHble
orepanuy B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, UHBIMHU IIPABOBBIMH aKTaMH,
0aHKOBCKMMHU NpaBuiiaMu, TpeboBanusmu [InarexHsix cucreM u banka.

3.2.2. 3apeructpupoBarh KimeHnta B kauecTBe TmoJib30BaTensi MOOWIBHOTO TPUIOKEHUS
«Tabapmany», o ueM cooOmuTh KinueHty B TedeHue oHOro AHA ¢ MoMeHTa 3akimtoueHus JJKbBO
nocpeactsoM HampasieHust [laponas nmocryma B CooOmienun, HamnpaBieHHOM Ha Howmep
MOOWIJIBHOTO TesedoHa.

3.2.3. 3auncnats aenexuble cpeactsa Ha TKC/Cuer o Bkiaay KinuenTa B cpoku, yCTaHOBJIEHHBIE
JENCTBYIOIUM 3aKOHOIAaTEIbCTBOM.

3.2.4. Bemonnate Pacniopsokenns KnuenTa o nepedncieHUy W/WN BblJaue AEHEKHBIX CPECTB C
TKC/CuetoB no Bkiajgy, a Takxke npoBoauTs uHble Omnepaunu no TKC/Cueram mo Bkiazy B
NOpsAJKE, IPETyCMOTPEHHOM JIEHCTBYIOIMM 3aKOHOAATEILCTBOM U J[oroBopom.

3.2.5. YBegomnate Kimenta o BHecennu uzmenenuit B JIKbO, npunoxxenus k IKbO, Tapugs
W/WIM B TIpaBUjia M YCJIOBUS OKa3aHMs YyCIyr, npeaocrtaBisemsix B pamkax JIKBO, B nmopsaxe,
IIPelyCMOTPEHHOM J[0roBOpOM /1711 BHECEHMSI U3MEHEHMI U JJONIOJIHEHUH B JloroBop.

3.2.6. adopmuposary Kimenra o coBepiiennn kaxaoil Omnepamnuu ¢ ucrnoiab3oBanrem JCII
IyTeM MpPEeJOCTaBICHUS BBIMUCKH Ha ajjpec eKTpoHHOW mouthl Knmenra. MHpopmupoBaHue
KimeHTOB 0 coBepuieHMM Kaxaou onepanuu ¢ ucronb3oBanuem JCII Takke ocymiecTBiseTcCs
Bankom nocpeacrsom MoOuinbHOro npuitoxkenust « Tabapmany» mytem npenocrasienus Kimmenry
noctyna K GOpMHpPOBaHHIO BBIMHCKH O COBEPILIEHHBIX onepalusix. JJonoIHUTeNbHO YKa3aHHAs B
HACTOSILEM ITyHKTe HH(pOpMAIis MOKeT mpefocTaBisaThes bankom myrem otnpaBku CooOmieHus
Ha Homep Mo6unibHOTO TennedoHa B COOTBETCTBUHU C YCIOBHUSIMU 3aKJIFOU€HHOT0 Mex 1y Kinenrom
U baHkoM J0roBopa o MpenocTaBICHUU U MCIOJIb30BaHUM HH(popManoHHOro cepBuca «KYb-



Info». B stom caydae CooOmieHue cuumraercs MOTydeHHbIM KIHMEHTOM B JaTy OTIPaBKU
Coob6mennst bankom. B ciayuae ecnu ornpaBka CooOmieHui Wi HCmojb3oBaHue KimeHTom
MoGwibHoro  mpuioxenusi  «TaGapMaH»  OPUOCTAHOBIEHBI MO  JIOOOH  MpHYUHE,
IIPEelyCMOTPEHHOM JI0OrOBOPOM MJIM AEUCTBYIOIIMM 3aKOHOIATENbCTBOM, B IIEPUOJ] TPUOCTAHOBKU
OKa3aHWsl yCIHyrd oO0s3aHHOCTh 1Mo uHpopMmHupoBaHuio Kimenta baHK BBIOTHSET MyTeM
IPEJOCTAaBIICHUS BBIUCKA Ha ajpec 31eKTpoHHOW moutbl Knmenrta. O6s3aHHOCT, baHka 1o
HarpaBiaeHuo KiueHTy yBenOMIIEHUH, MNpeAyCMOTPEHHBIX JlOroBOpoM M JEHCTBYIOLIUM
3aKOHOAATEIbCTBOM, CYMTAETCS] UCIIOJTHEHHOM:

— B MOMEHT HampaBjieHUs BaHKOM COOTBETCTBYIOLIEH BBIIMCKU Ha aapec 3JIEKTPOHHOM

rmoutsl Kinenra;
— B MOMEHT ()OPMHUPOBAHUS KIMEHTOM BBIMUCKUA O COBEPIIECHUH orepanuii B MoOHIsHOM
npunoxenun «Tabapmany;

— B MoMeHT oTnpaBku bankom CooGienus Ha Homep MoOunbHOro tenedona.
B ciydae ecniu 1o ojiHOHM M TOM ke oreparuu yBegomiienne Knuenty 0pu10 HanpasieHo bankom
6osiee oAHOTO pasa (B T.4. Pa3IMYHBIMHU CIIOCO0AMU, IPEAYCMOTPEHHBIMU HACTOSIIMM ITYHKTOM
JKBO, n/wnmm B pa3Hbie AaThl) 00s3aHHOCTh baHka mo HampaBieHuio KiueHTy yBeaoOMIICHHH,
IIPEeyCMOTPEHHBIX JIOrOBOPOM M JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM, CUMTAETCS UCIIOIHEHHON
B MOMEHT HaIIPaBJICHUS IIEPBOTO U3 ITUX YBEIOMIICHHH.
3.2.7. GuxcupoBaTh HampasiieHHble KnueHTy yBegomienus 06 Onepanusx, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYIO HH(POPMALIMIO HE MEHEE TPEX JIeT.
3.2.8. Bosmectuts Kimenty cymmy Omnepanmm, coBepiieHHON Oe3 cormacust KimenTa mocne
nonydenus ot Knuenrta yBegomnenus o6 yrpate OCII nim ero ucnonb3oBaHuu 06e3 coryacus
Kinuenra, HarpaBiaeHHOTO B COOTBETCTBUH C MyHKTOM 3.4.12. JloroBopa.
3.2.9. Ob6ecnieunTh BO3MOXKHOCTD HampasieHus Kinuenrom banky yBenomiienuit 06 yrpate OCII
W/WIIK O €r0 NCIIOJIb30BaHNu 0e3 cornacus KimenTta, XpaHuTh yKka3aHHYIO HH(OpPMAIIHIO HE MEHEe
TpEX JIET.
3.2.10. bnoxupoBate poctyn Kimenra k MoOunbHOMY npuioxeHuto «Tabapman» 10
tesniepoHHOMY 3BOHKY Kimenta B KoOHTakT-LeHTp B cilyyae BBIp@KEHHsS IOCIEIHUM
COOTBETCTBYIOILIETO HAMEPEHUS, a TAKXKE B OJJHOCTOPOHHEM IOPSAJKE B Cllydyae KOMIIPOMETaLUU
CpenctB noctyna k MobuisHOMY npuiioxkeHHo «Tabapmany.
3.2.11. Orkpeith Knmenty Cuer mo BKIagy® TIOclde TONYYEHHS COOTBETCTBYIOIIETO
Pacnopspxenust Knuenra u nmpoBeieHust HEOOX0JUMBbIX Iporuenyp rno VaeHTudukanum KiueHTa B
MoOunsHOM npuiiokeHnu «Tabapmany.
3.2.12. Hauucnare u BelIaunBaTh KIMEHTY MPOLEHTHI HA JEHEKHBIE CPENICTBA, pa3MELICHHbBIE
BO Bkyiaz, B cOOTBETCTBHH C Y CIIOBUSIMH BKJIaJI0B U JoroBopa.
3.2.13. Coxpansats Taiiny 06 Onepanusx, TKC, Bkiagax u cBeaenusix o Kimenrte, npenoctaBisTh
cnpaBku 1o Omnepauusm, TKC, Bxmamam Kimenra TperbuM auIiamM TOJBKO B Clydasx,
IIPEyCMOTPEHHBIX JENCTBYIOIUM 3aKOHOAATEIbCTBOM.
3.2.14. [Ipenocrasnsate KnneHnty no ero Tped0BaHNIO BBIMMCKU O COCTOSIHUM U IBM>KEHUU CPEJICTB
no Bxmamam, TKC, Kapram, wuHblE AOKYyMEHTHI M HH(OpMaIuio, NpeayCMOTPEHHbIE
JEHCTBYIONIMM 3aKOHO/IATENbCTBOM, J[oroBopoM u B coorBeTcTBUU ¢ Tapugamu.
3.2.15. PaccmartpuBarhk npereH3uu KimeHTa B CpPOKHM, YCTaHOBJIEHHBIE JEHCTBYIOIIUM
3aKOHOJATEILCTBOM.
3.2.16. PaccmarpuBats 3asBineHus Knuenra, cBsizanHble ¢ ucnoas3oBanueM Kiuenrom ero OCII,
B CPOK, He npeBblaronuii 30 (TpuanaTi) JHei co THS MOJyYeHUs TaKuX 3asiBICHUMN, a TaK)Ke He
npesblmaromui 60 (1ecTuaecaTH) AHEH Co AHA NOTYUYEeHHUs 3asBICHUN B Clyyae UCIIOIb30BAHUS
OCII nmna ocymecTtBiaeHuss TpaHCTpaHMYHOrO NEPEBOJA JACHEXKHBIX cpeAcTB. [IpemoctaBuTh
Knuenty undpopmanuio o pe3yiabratax pacCMOTPEHUS 3asBJICHUN B YCTHOM W/WIIM MHCbMEHHON
¢dopme 1o TpeboBanuto KiueHnTta B Cpoku, COOTBETCTBYIOLINE CPOKAM PacCMOTPEHUS 3asBIICHUH,
YKa3aHHBIM B HACTOSIILIEM ITyHKTE.

3 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



3.2.17. Ilpoundpopmuposats Kinrenra o Bo3HUKHOBeHHH OOCTOSATENHCTB HEMPEOAOIUMON CHIIBI,
BJICKYIIIUX HEBO3MOXHOCTh HcCHojHeHus bankom ob6s3arenscte mo JIKBO, omuum wnum
HECKOJIbKUMH CIoco0aMHu, IpeaycMoTpeHHbIMU JloroBopoMm nis yBenomsieHust Kimenra o
BHECCHMHM WM3MEHCHUU W JOmNoJIHeHWH B JoroBop, B TeueHue 3 (Tpex) IHEHW ¢ MOMEHTa HX
BO3HHUKHOBEHUS.

3.2.18. Bemmatute KnumeHty B cilydae  HECBOEBPEMEHHOTO WM  HENPaBUIBHOTO
(HEmpaBOMEPHOI'O, COBEPIIEHHOTO C TPyOBIMH HapyIIEHUSIMH OAaHKOBCKUX MpPaBWI U HOPM
JIEHCTBYIOIIETO 3aKoHOaTebcTBa) 3aurciienns Ha TKC/Cuer no Bkitany KineHnra wim cincanus
¢ TKC/Cuera no Bkimany KnmenTta AeHEXHBIX CpPEICTB HEYCTOWKY B pasmepe 1/360 craBku
pedunancupoBanus llenTpanbHoro 6anka Poccuiickoit deneparnuu, AeicTByIONEH Ha JEHb
ucnoHeHus pacueTHor Omeparnuu, 3a (akTuueckuid cpok. Bo3memnienne baHkom yOBITKOB
Knuenty cBepx HEyCTOMKM HE MPOU3BOAUTCS.

3.2.19. Paz6nokuposats noctyn Knuenta k MoounsHoMy npunioxkenuto «Tabapmany He mo3Hee
ITHS, cleayromero 3a aueM oopaienus Knuenrta B Kontakt-1ieHTp.

3.2.20. IIpuoctaHOBUTH HA CPOK HE Oosee 2 (nByX) pabounx THEH MCIOIHEHUE PaCIOpPsIKECHUS
KnuenTa o coBepiieHHH omnepanuu B Cilydae, €CJIM 3Ta Olepalis COOTBETCTBYET MpHU3HAKaM
OCYILECTBIICHHS TIEpEBOJA JCHEXKHBIX CpeAcTB Oe3 coriacusi Kimenrta, ycTraHaBIMBaeMbBIM
bankom Poccum u pasMenieHHbIM Ha €ro oQUIMATFHOM caiiTe B HWH(OPMAlMOHHO-
KOMMYHUKaImoHHoM cetu «MuTepuer» (nanee B mynkrax 3.2.20.1.-3.2.20.3. — [Ipusnakn).
3.2.20.1. Ilpu ocyuiecTBIEHUU JAECUCTBUM, NpPEAyCMOTpeHHbIX NyHKTOM 3.2.20. JloroBopa,
npenocraBuTh Kimenty nndopmanuto:

— O IPUOCTAHOBKE MCHOJIHEHUs pacnopsbkeHus KineHTa B cBs3u ¢ BoisBIeHUEeM [Ipu3HakoB
nocpeacTBoM TenedoHHoro 3BoHka Knuenty nu6o nanpasnenust Coobmenust Ha Homep
MoOmibHOTO Tenedona Knuenra;

— O pEeKOMEHJANMSX 10 CHWKEHUIO PHUCKOB TOBTOPHOTO OCYIIECTBICHUS IEepeBOja
JCHEe)KHBIX CpeiAcTB 0e3 cornacus KineHTa mNOCpeACTBOM BKJIIOYEHHS] JaHHOU
unpopmanuu B [IpaBuna noiap3oBanus 0aHKOBCKOM KapToH (sBistroruecs [Ipunoxxennem
Nel x OOmmM yclIOBUSM OTKPBITHS W OOCITYKMBaHHS TEKYIIETO cYeTa KIMEHTa C
ucrnonb3oBaHueM bankoBckoi  kapthl), [lpaBuna wucnonb3oBaHus MOOHIBHOTO
npuwioxkenuss «Tabapman» (sBustomuecs [lpunoxennem Nel k OOmuM  ycinoBUsM
MIPEIOCTaBIICHUS U UCTIONb30BaHus MoOuipHOTO npunoxenus «Tabapmany), [lamMatky mo
0€30MacHOCTH MPU UCIOIB30BaHUU MOOMIIBHBIX YCTPONCTB JJIs IPOBEIEHUS OAHKOBCKHUX
omeparmii u 3amute ot SMS, PUSH u E-MAIL wMomeHHuYecTBa (SBISIONINECS
[Tpunoxxenuem Ne7 x JloroBopy).

3.2.20.2. Ilpm ocCylIECTBIEHUH AEUCTBHH, NpEeAyCMOTpeHHBIX NyHKTOM 3.2.20. Jlorosopa,
NpUOCTaHOBUTH ucnonb3oBaHue Kmmentom OCII, mocpeacTBOM KOTOPOro IMPOU3BOAUTCS
omepauusi, cooTBercTBytomas [lpu3Hakam, He3amMemIUTENbHO THpenoctaButh KimeHty
uH(pOpPMAIIMI0O O TMPUOCTAHOBIEHUU ucnonb3oBaHus OCII ¢ ykazaHueM NPUYMHBI TaKOTO
MIPUOCTAHOBIICHUSI TTOCPEACTBOM TesiepoHHOro 3BoHKa Kinenty nmubo nanpasinenus CooOieHus
Ha Homep moOunbHOro tenedona Kimenra, a Taxke 3ampocuts y KimenTta moarBepkaeHue
BO300HOBJICHUS] MCIIOJHEHMSI PacHOpsKEHUS] MOCPEACTBOM TelePOHHOro 3BoHKa KimeHTy Ha
Howmep MoOunbHOTrO Tenedona.

3.2.20.3. Ilpu mnonyuenun oT KimeHTa TNOATBEPXKACHUS BO30OHOBJICHUSI HCIOTHEHUS
pacriopsibkeHus (B OpsIIKe, yCTAaHOBICHHOM IMyHKTOM 3.2.20.2.) He3aMeUINTEIbHO BO30OHOBHUTH
ucnionb3zoBanne Kimenrom OCII m HCHONHEHHE COOTBETCTBYIOLIETO pacmnopsbkeHus. [lpum
HenonydyeHun oT KiMeHta yka3aHHOro TOATBEpX IAEHUS (B TOM 4YHCIE€ MO NpPUYMHE
HEBO3MOKHOCTH YCTaHOBJIEHHS CBsi3u ¢ KiMeHTOM B mMopsiike, MpelyCMOTPEHHOM MYHKTOM
3.2.20.2.) Bo306HOBUTH ucnonb3oBanue Knuentom OCII u ucnonnenue pacnopsbkenus: Kimenra
Mo WCTeUYeHHH 2 (IByX) paboumx AHEH mocie JAHS TMpuocTaHoBIeHUs ucnosb3oBanus DCII u
pacniopsbxenust Knuenta. Ilpu otkaze KimeHta B moaTBepKIeHUN BO3OOHOBIIEHUS HCIIOIHEHUS
pacrlopsDKeHHUsT HEMEAJIEHHO NPEKPaTUTh MCIONHEHHE COOTBETCTBYIOLIETO PACHOPSIKEHUS U




ucnonb3oBanue Kmmentom OCII, mocpencTBoM KOTOporo Oblla MHULMUpPOBAHA OIEparys,
cooTBeTcTBYtoIas [Ipuznakam.

3.2.21. [IpuocranoButh 3auncieHue AeHexHbIXx cpeacts Ha TKC/Cuer no Bkinaay Kinmenra na
CpoK 110 5 (msATH) pabouyux OHEH CO JHA MOIYYEHHUsS OT orepaTopa IO MEPEBONY JACHENKHBIX
CPEICTB, OOCITYXUBAIOLIETO OTIPABUTEINSI, YBEJOMIICHUSI O MPUOCTAHOBICHUM 3a4KCICHUS Ha
TKC/Cuer no Bkiaay Knuenra u He3aMeTUTENBHO YBEIOMUTH 00 3ToM Kimenta mocpeactsom
teneoHHOTO 3BOHKAa Ha Homep MoOunbHOro TtenedoHa, COOOMMUB O HEOOXOIUMOCTH
MPEJICTaBJICHUS B IIPEIeIax YKa3aHHOTO CPOKa IOKYMEHTOB, MOATBEPKAAOIINX 000CHOBAaHHOCTh
MOJIYYeHUS IEPEBEACHHBIX JEHEKHBIX CPEICTB.

3.2.21.1. OcymectBuTh 3auncienne neHexHbix cpeactB Ha TKC/Cuer no Bkiamy Knuenra B
ciydae npejacrasienus Kimmenrom B TeueHue S (matu) pabounx qHEl co THS coBepIlIeHus baHkom
JICUCTBUMA, MPETyCMOTPEHHbIX NYyHKTOM 3.2.21. [loroBopa, MTOKYMEHTOB, IOJTBEPKIAIOIIUX
000CHOBAHHOCTH MOJIYYCHUS IEPEBEACHHBIX JCHEKHBIX CPEJICTB.

3.2.21.2. OcymiecTBUTH HE MO3/1HEE 2 (IBYX) pabOUYUX JTHEH MOCIIEe UCTEUEHHUS CPOKa, YKa3aHHOTO
B 1. 3.2.21. JloroBopa, BO3BpaT I€HEKHBIX CPEACTB OIIEPATOPY MO NEPEBOTY JEHEKHBIX CPEICTB,
o0ciyXUBaroLIeMy IUIaTEbIINKA, B ClIyyae HenpeacTapieHus: KinueHToM B TeueHue 3TOro cpoka
JIOKYMEHTOB, TIOATBEPXKIAIOMUX OOOCHOBAHHOCTh IOJIYYCHHUSI TEPEBEJCHHBIX JIEHEKHBIX
CPEIICTB.

3.2.22. UcnionHATh WHBIE 00A3aTEIHCTBA B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEIILCTBOM,
JloroBopom.

3.3. KiimeHT nMeeT npaso:

3.3.1. YnosHOMOYUTh B COOTBETCTBUU C JCHCTBYIOLIMM 3aKOHOAATEIbCTBOM JIPYIHX JIUI
pacniopspkatbes TKC/Cuetamu no BKJaiaM, coBepiaTh pacueTHsie onepanuu no TKC Knuenra
C BbIJIay€il ONOJHUTENbHBIX BaHKOBCKHX KapT W YJOCTOBEPUTH MpaBa yKa3aHHBIX JIHI] IIyTEM
npenocTabiieHus banky Hajuiexaie ohOpMIEHHBIX 10BEPEHHOCTEH.

3.3.2. Ilo cBoeMy YCMOTPEHHIO CaMOCTOATEIBHO OJIOKUpOBaTh/pa3dokupoBate Kapty
nocpeacTBoM GpyHkunoHana MobunsHoro npunoxxenus «Tabapmany». OGpamarses B bank n/nnu
B KoHTakT-IeHTp 10 BoIpocaMm, CBsSI3aHHBIM C 00ciykuBaHueM KaptTbl, QpyHKIHOHMpOBaHUEM
TKC/CuetoB no Bxiagam, padotoit MoOuibHoro npunoxenus «Tabapmany moiydeHUeM ApYyrux
YCIIYT.

3.3.3. OGparuthest B KoHnTakT-1ieHTp /Ui noiaydenus Hosoro Ilapons goctyna k MobuiabHOMY
npuioxkeHuto «Tabapmany» B ciiydae ero KOMIpOMETAIUH.

3.3.4. Ilonyyats uHpoOpManuo 0 npou3BeaeHHbIX [lepeBomax AEHEXHBIX CPEICTB U APYTUX
Onepanusx, OCyIECTBICHHbBIX € ACHEKHBIMU cpencTBaMu Kiunenra.

3.3.5. [Tonywars uHpopMmalmio, ykazanHywoo B 1.3.2.6. JloroBopa, B ¢popMe BBITUCKH Ha ajpec
anekTpoHHOM mouthl KimeHTa, a Takke camocTosdTenbHOo 1o 3ampocy Knuenta B MoOuinbHOM
npuioxennu «TaGapmany.

3.3.6. TpebGoBaTh Bo3BpaTa Bkiiama W BBIIIATH MPOIEHTOB, HAYMCICHHBIX B COOTBETCTBUU C
VY crioBUsIMH BKJIA/10B, TEMCTBYIOIIMMHU Ha MOMEHT UX OTKPBITHS, B 1000 pabounii 1eHp baHka B
COOTBETCTBUU C JEHCTBYIOIINUM 3aKOHO/AATEILCTBOM U J[oroBopom.

3.3.7. OpopMuTh 3aBemIaTeIbHOE PacoOpsbKEHHE MTPaBaMU Ha JCHEXKHbIE CPEJCTBA, BHECEHHBIE
Knuentom Bo Bxnan, unu naxonsmmecs TKC Knuenrta B banke, B mopsijke, mpe1yCMOTPEHHOM
JENCTBYIOIMM 3aKOHO/IATENbCTBOM U MpaBuiamMu banka.

3.4. KiimeHr o0si3yercs:

3.4.1. BpimonHATe TpeOOBaHUS JEHCTBYIOIIETO 3aKOHOJATEIbCTBA, OAHKOBCKHUX MPaBUII,
Jorosopa u TpeboBanuii banka, B ToM 4uciie 1o BOIpocaM COBepIlieHUsl pacdeTHbIX Oneparuii
no TKC/Cueram no Bkiagam Kimenrta u opopmiieHus cooTBeTCTBYOMUX Pacnopspkenuii (B Tom
yucie ¢ ucrnoiab3oBaauem JCII).

3.4.2. BbIIOJAHUTH BCIO COBOKYMHOCTH JEMCTBUIM, HEOOXOAMMBIX JUISl MOJYYEHHs JOCTyNa K
MOJIB30BaHNUIO ycinyramu banka no /[orosopy.



3.4.3. He wucnons3zoBath TKC/Cuera mo Bkmagam, oTkpbiBaemble B pamkax JIKBO, s
npoBeaeHus Onepanuii (B ToM uncie ¢ ucnoib3oBanueM DCII), CBA3aHHBIX ¢ OCYIIIECTBICHUEM
IPEIIPUHUMATEIBCKON JAEATEIbHOCTH (32 MCKIIOYEHHEM OCYILIECTBICHUS JI€ATEIbHOCTU
CamozaHATBIM  0€3 TOCYJapCTBEHHOM  pEerucTpalu B  KAauyecTBE  HHAUBUAYAIBHOTO
NpeNpUHIMATEINS, €CJIM BEICHHE JAHHBIX BHJOB JEATEILHOCTH HE TpedyeT o0s3aTenbHOU
PErucTpaluy B KAUYECTBE MHANBUAYAIBHOTO MIPEANPUHUMATENS B COOTBETCTBHH C (efiepaibHbIMU
3aKOHAMH, PETYIHPYIOLUIIMH BEACHNUE COOTBETCTBYIOIIMX BHIOB JESATEILHOCTH ) WM KaKUX-TTHOO
uHbIx Onepanuii, NPOTUBOPEYAIINX W/WIIM HAPYIIAIOIIUX JACHCTBYIOIIEE 3aKOHOAATEIbCTBO.
3.4.4. TlpenocTaBisTh B COOTBETCTBHH C TPEOOBAHUSMHU JIEHCTBYIOIIETO 3aKOHOJIATEIBCTBA TI0
nuchbMeHHOMY 3ampocy banka uHQOpManui H JTOKyMEHTHI, NpeaycMoTpeHHble 1m.3.1.2.
JoroBopa, B Teuenue 7 (cemu) pabouux JHEH, CIEAYIOIIMX 32 JHEM IOJy4eHUs TpeOOBaHUs
banka. YBegomute baHk 0 cBOEW NMPUHAMJIEKHOCTA K IMEPEUHIO JIMI, YKa3aHHbIX B 1m.3.1.2.
HoroBopa, u ux npeacrasuteneit Ha MomeHT 3akioueHus JIKbBO nmubo B mepuon ero neiicTBus B
ClIy4ae BOSHUKHOBEHHUS TaKOM MPUHAJICHKHOCTH.

3.4.5. IlpenocraButs npu 3akmoueHud JJKBO n1bo npenoctaBisTh M0 MUCBMEHHOMY 3alpOCy
banka wHpoOpManu W JOKYMEHTHI, NpeaycMoTpeHHbie 1.3.1.4. JloroBopa, B TedeHue 15
(mATHAAUATH) pabovnx THEH co aHs HanpasieHus KireHnTy baHKkoM COOTBETCTBYIOIIETO 3arpoca
B cnydae, ecnu y banka wumeercs OOOCHOBAaHHOE, JIOKYMEHTaJbHO TMOJATBEPKICHHOE
npenmnosioxkenue, yto Kimment ornocutcs k kareropuu Kinentos — Hannoroseix pesunentos CHIA
/ HanoroBbIX pe3uACHTOB HHOCTPAHHBIX TrocynapctB. [IpemocrtaButh ykazanneie B 1.3.1.4.
MH(OPMALIMIO U IOKYMEHTHI B Clly4yae BOSHUKHOBEHUSI IIPUHAIEKHOCTU K KaTErOpUU KIMEHTOB
— Hanorossix pesuaentoB CIIA / Hanorosbix pe3uieHTOB HHOCTPaAHHBIX TOCYJAapPCTB B MEPUOT
neiicteus JJKBO B cpoku, npeycMOTpEeHHBIE JEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

3.4.6. IlpenocraButh B baHk JOCTOBEpHYIO KOHTAKTHYIO HH(POPMAIUIO, & TAKKE CBOEBPEMEHHO
u3BelaTh baHk 0 ee U3MEHEHUU B CPOKH, IIpelyCMOTpeHHbIE 11.2.2. JloroBopa, eciiu UHOM CpOK
HE YCTaHOBIICH JICWCTBYIOLINM 3aKOHOJATEIbCTBOM.

3.4.7. YBenomiate bank 06 usmenenuu IlepcoHanbHbIX (AHKETHBIX) JaHHBIX, IPEIOCTaBIEHHBIX
npu 3axmoueHun JIKbBO mmubo panee st mpoBeneHuss HACHTU(DUKAIMH, C 00S3aTeIbHBIM
[pEIbSABICHUEM MTOATBEPKIAIOLINX TOKYMEHTOB B CPOKHU, IIPeycMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo mocemartb COOTBETCTBYIOLINE pa3elbl caiita banka B cetu IHTepHET 10 ajipecy
www.creditural.ru 1711 CBOEBPEMEHHOr0 MOJY4YeHHs HHPOpMAIMUM 00 U3MEHEHUsX U
JIOTIOJTHEHUAX B ycloBUAX oocnyxuBanus B banke no JIKBO, B Tapudax, B pyrux Jo0KyMeHTax,
uMeromux otHomrenue k JIKbO, a Takxke o HOBBIX yciyrax baHka.

3.4.9. O6ecneunts Ha TKC/Cyetax mo BKJIa/laM HaIW4YUe ACHEKHBIX CPEJICTB, JOCTATOYHBIX IS
OIJIaThl KOMUCCHUI W/WJIM UHBIX TUIaTeXel B o3y banka B cooTBeTcTBUM ¢ JJoroBopoMm, a Takxke
JPYTMMH JOTOBOPAaMHM, 3aKJIOUeHHbIMM CTOpOHamH, Uil CBOEBPEMEHHOM M IIOJHOW OILIAThI
ycayr banka.

3.4.10. O6ecrieunts nojAepkKy GyHkuMu SMS Ha cBoeM MoOuiIbHOM Tenedone. He nomyckars
JIOCTyTIa TpeThuX Jnll K nHpopManuu o ceoeM TKC/Cuere mo BKkIaay mpu HanmpaBieHUH bankom
cootBercTBYOIMX Coobmmenuii Ha Homep MoOunbHOro tenedona. B mpoTuBHOM ciydyae puck
HECaHKIIMOHMPOBAHHOIO JOCTYMA K YKa3aHHOM nHpopMmanuu KinneHt npuHuMaet Ha ce0sl.
3.4.11. XpaHUTb B CEKPETE U HE TIEpeaaBaTh TpeTbuM Juiam CpencTsa 10CTyna U JpyTrue JaHHbIE,
Ha OCHOBAHHUM INPOBEPKH KOTOPHIX BaHKOM ycTaHaBiIMBaeTCsl MPaBOMOYHOCTh MCHOJIb30BAaHUS
OCII, npenocraBnenHbix KimeHTy, n aBropcTtBo Pacrnopsikenuii, mosydeHHbIX oT KimeHra B
AIIEKTPOHHOM BUJIE.

3.4.12. He3ameurenpbHO yBeAOMIIATh baHK 0 kommpomeranuu (MOAO3PEHUH HA BO3MOXKHYIO
KOMITPOMETAITHUIO ), UCTIONIb30BaHUU 0e3 cornacust Knmmenta n/unu yrpate CpeacTB 10CTyIa U/uiu
OCII, mobunsHoOro Tenedona u/umu Homepa mobusnbHOro tenedona, mo tenepony Konraxr-
LEHTpa WIM MOCPEACTBOM cepBHcoB MoOunbHoro mnpuioxkenus «TabGapmany». I[lpu sToM
COOTBETCTBYIOIIEE YBEJJOMJICHHE JOJDKHO OBITH OTIIPaBIieHO B baHk He mo3gHee THS, CIeTyIOIIEero
3a qHeM noaydeHust oT banka yBegomiienust 06 Onepanuu, coBepiieHHou 6e3 cornacust Kimmenra,
HarpaBieHHoro bankom B coorBercTBHM ¢ IMyHKTOM 3.2.6. JloroBopa. B cnyuae oOGparienus
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Knuenra B bank no tenedonam Konrakr-nienrpa, Knuent nomken coobmuts @.1.0., a Taxke
OTBETUTH Ha PAJI BOIPOCOB, YCTAHOBJICHHBIX TEXHOJIOTMYECKUM MOpsIKoM baHka.

3.4.13. He ocymectBusaTh nocpeactsoM DCII He3akoHHBIE (PMHAHCOBBIE ONEPAIINH, HE3aKOHHYIO
TOPTOBIIIO U JIFOOBIE IPYTUe ONEpaly B HapyIIEHHE 3aKOHOAAaTeNbCTBa PD.

3.4.14. CobOmogath  OpraHM3allMOHHO-TEXHMYECKHE  TpeOOBaHMA 1O  OOECIECYCHHUIO
KOH(MUICHIIMATFHOCTY ¥ HHQOPMAIIMOHHON O0€30MacHOCTH, YCTaHOBJIEHHbIE JloroBopom
IPWIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIIHBIE MEPHI 110 MPEAOTBPAIICHNUIO YKa3aHHbIX B
nyHkTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBath Kapty myrem obpamenus B bank mo tenedponam KoHTakT-1ieHTpa, 1160
CaMOCTOSITENIbHO TOCPEACTBOM cepBUCOB MobunpHoro mnpuioxkenus «Tabapman» B ciaydae
BO3HMKHOBEHUS MTOI03PEHUI min oOHapyxkeHus axra yrpatsl KapTel 1 (111) €€ UCTIONb30BaHUS
6e3 cornacus Knuenra.

3.4.16. He ycrynaths mpaBa TpeOOBaHUS, BO3HUKIINE B COOTBETCTBUU ¢ J[OrOBOpOM, B IMOJIB3Y
JOOBIX TPETHUX JIMII.

3.4.17. TlpoundopmupoBars bank 0 Bo3HHKHOBeHHH OOCTOSTEIBCTB HEMPEOJOJUMON CHUJIBI,
BJICKYILIUX HEBO3MOXKHOCTH ucnonHeHust Kimmentom o6s3arenscts o JAKBO, mo0bM JOCTYITHBIM
B CJIOKMBILEHCS CUTyaluuu crocoOom (Bkiouas TenedoHHoe oOpamieHue B KoHTakT-LeHTD,
HAIPaBJIEHUE COOTBETCTBYIOIIETO COOOIIEHUS Ha ajpec »JJIeKTpoHHOM mouThl banka
tabarman(@creditural.ru, nauuHyro sBKYy B baHk) B TeueHue 3 (Tpex) JAHEH C MOMEHTa
BO3HUKHOBEHHUS YKa3aHHBIX OOCTOSTENBCTB. B ciyyae ecnmu ykazaHHOE B HACTOSIIEM ITYHKTE
uHpopmupoBanne banka Kinmentom ObUIO mpowm3BeneHO He B MUCbMEHHOW ¢opme, KimeHt
00s13yeTcs MOATBEpAUTH CBOE OOpalieHre B baHK MUCbMEHHBIM 3asBIIEHUEM HE3aMeJIUTEIbHO 110
MOJIyYEHUU TaKOW BO3MOXKHOCTH.

3.4.18. Bosmectuts banky B momHOM oOBbeme YOBITKH, TOHECEHHble baHKOM B CBs3u ¢
HEUCTIOJTHEHUEM W/WIHM HeHaJiexkamuM ucnoiineHueM Kimentom JloroBopa. B cimydae ecnu
Hapymenue ycnosuit JIKBO Kinentom mnoBieuer 3a coOoii mpeabsBieHHE (DUHAHCOBBIX
npereH3uil Kk baHky co CTOpOHBI TPETbUX JIUL, BCE U3JIEPKKH, [IOHECEHHBIE BCIEACTBUE 3TOTO
bankoM, MoryT ObITh B IOTHOM 00beMe oTHeceHbI Ha Kinenra.

3.4.19. HezamemmrenbHo yBenoMHuTh bank mo Tenedony KoHTakT-meHTpa WM MOCPEACTBOM
cepBrcoB MoOunpHOro npunoxenus «TabapmMan» 00 OTMEHE WIM H3MEHEHHMH OObema
MOJIHOMOYMI JIMI, KOTOPHIM IMpaBO Ha pacHopshKEHHE JEeHEKHbIMU cpeicTBamu KimeHnta u
cosepuieHune apyrux Omnepanuii B banke o nMeHn KnueHTa mpenocTaBieHO B COOTBETCTBUHU C
n.3.3.1. Jorosopa.

3.4.20. OdopMIATh KapTOUKY C 00pa3LIOM MOANUCH B CIIy4yasiX, yCTAHOBJICHHBIX HOPMaTHUBHBIMU
noxkymentamu banka Poccun, 6aHKOBCKUMU TTpaBuiiamMu, J{oroBopom.

3.4.21. McionHATH MHBIE 0053aTeNbCTBA B COOTBETCTBHUHU C IEHCTBYIOIIMM 3aKOHOIATEIBCTBOM U
JloroBopom.

4. OrBercTBeHHOCTH CTOPOH

4.1. bank HeceT OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE WJIM HEMPABWJIBHOE 3a4MCIICHHE Ha
TKC/Cuer no Bkiany Knuenta wnu cnucanue co TKC/Cuera mo Bknany KimeHta neHexKHBIX
cpenctB. B aTux cinydasx HeycTolka BeliaunBaercs bankoM Kimenty B mopsiike m pasmepe,
yCTaHOBJIEHHBIX B 11.3.2.18. Jlorosopa.

4.2. baHK HeceT OTBETCTBEHHOCTH 3a cmucaHue AeHEeXHBIX cpeactB co TKC/Cuera mo BkIamgy
Knuenra B ciyuae ucnonHenusi Pacniopsiokenust Knenra, npu npueme kotoporo uepe3 Kanaibr
VAQJIEHHOTO JIOCTyMa OBUI TIONYYeH TIOJNOKHUTEIBbHBIA pe3ynbrar AyTeHTH(HuKanuu u
Wnertudukanum, HO KOTOPBIA BIIOCIEICTBUU CYACOHBIM pelIeHneM (IIPUTOBOPOM) OBLIT MPU3HAH
MO/JIOKHBIM (TTOJICIBHBIM) BBHUIY 3JIOTO yYMBICTIA WM TPyOOH HEOCTOPOKHOCTH PaOOTHUKOB
banka, nposiBIEHHBIX MPU OCYIIECTBICHUHM yKa3aHHbIX Onepanuil. B 3ToM ciiydae HeycToiika
BhIIUIaunBaeTcs bankom KimenTy B nmopsake u pa3Mepe, ycTaHOBIIEHHBIX B 11.3.2.18 Jlorosopa.
4.3. bank HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHoe OnokupoBaHue noctyma k OCII Ha
ocHOBaHuu oOpaienuit KnuenTta, a Takke 3a Onepainuu, COBEpIIEHHBIE [TOCIE TOT0, KaK JOCTYII
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KnuenTta k OCII Ob1 6J0KMpOBaH HA OCHOBAaHUM 3asBicHHs KilMeHTa W/WIU 10 MHULIMATUBE
banka.

4.4. baHk He HECEeT OTBETCTBEHHOCTH 3a CIIMCaHUe JIeHeHBIX cpeacTB co TKC/Cuera mo BkIamy
Kinuenra B citydae ucnonsenus Pacnopsbxenus Kinmenta, npu npueme koroporo uepe3 Kanaiel
YIAJIEHHOTO JOCTyHa ObUI TOJYYEeH TIOJOKHUTENbHBIA pe3ylbTaT AyTeHTH(HUKAIMH |
WnenTudukany, Ho KOTOPbIM BIOCIEICTBUH CYACOHBIM pelICHHUEM (IIPUTOBOPOM) ObLI IPU3HAH
NOJJIOXKHBIM  (ITOAJENbHBIM) BBUJY HEHaJuleXkallero ucrnonHeHus KimeHtom  cBoux
00si3aHHOCTEH,  NPEeNyCMOTPEHHbIX  JEHCTBYIOLUIMM  3aKOHOJATENILCTBOM,  JloroBopoMm,
TpeOoBaHusMu banka, npaBunamu [lnaTexxHbIX cucTeMm.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE/HeHaAIexalee ucrnoiaHenue Jlorosopa,
BO3HHKIIEE B pe3yibrare jomymeHus KiueHtom Hepabodero COCTOSHUS COOCTBEHHOTO
00opyI0BaHus, a TaKXKe B pe3ysbTare HecoOmoieHus Kimenrom TpeboBaHuil, IpeabsaBiIsieMbIX K
paboTte ¢ o0OpyIOBaHMEM W MPOTPAMMHBIM OOecrieueHueM, HapylieHus KIueHToM YCIoBUi
HoroBopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yliepO, MpUYMHEHHBIH KinenTy B ciryyasx:

— HECaAHKIMOHMPOBAHHOTI'O MCII0JIb30BaHMs peaocTasaeHHoro emy DCII n/unu ero yrparsl,
npu ycinoBud, uto baHK HcmonHseT 00s3aHHOCTH MO MH(popMupoBanuio KimeHra o
coBepuieHHON Onepanuu ¢ ucnoib3zoBanueM DCII u/mim ero pekBU3UTOB B COOTBETCTBUU
¢ 11.3.2.6. [loroBopa, a Kinuent ne Hanpasui banky yBenomnenue 06 yrpare DCII n/nnm
€ro ucnojp3oBaHuu 0e3 coriacus KiueHTa B HOpSAJKE U CPOKH, YCTAaHOBJICHHBIE B
n.3.4.12. JloroBopa;

— MCKa)XEHHUS JJOKYMEHTOB, I1€PEIaHHbIX IOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOpProBO-CEPBHUCHBIX NPEANIPUATHI;

— HACTYIUICHUS MHBIX, HE 3aBUCAINUX OT baHka, 00CTOSATENbCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS (B TOM uucie YIiepO, MPUYMHEHHBINA
Knuenrty) HecBoeBpeMEeHHOTO HampasieHus/HeHanpapinenus Kimmenrtom banky yBemomiieHust 00
u3MeHeHuu IlepcoHanbHbIX (aHKETHBIX) AaHHBIX KilneHTa U ero KOHTaKTHOW MH(pOpMAaLIUU.

4.8. baHnk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJIYYEHHME WJIM HENOIy4YEeHHE
KnuentoM yBenomiieHuii banka, BO3MOXHBIE 33[€pKKU B IOCTABKE 3JIEKTPOHHBIX TOKYMEHTOB,
HepepbIBBl B NPEOCTABICHUHM YCIYT, MPOU3OMICAIINE HE Mo ero BuHEe (cOom B pabore
OpraHu3alvil ¥ ONepaTopoB CBA3U, CUCTEM >KH3HEOOECTIEUeHHs) U/UIH BCIIEACTBUE MTPOBEACHMS
MEPONPUITHHA, LIETbI0 KOTOPBIX SIBISETCA MOJJEpKaHue pabOTOCIIOCOOHOCTH TEXHUYECKHX
CpeACTB, NMpuMeHsieMbIX i ucnosnb3oBaHus OCII (3ameHa oOopyaoBaHUS, MOJAEpPHHU3ALUA
MIPOrpaMMHOTO 00€CTICUeHUS U IPYTUe padoThI).

4.9. baHk He HeceT OTBETCTBEHHOCTH 3a (pOpMy, MOIHOTY, TOYHOCTb, MOJUIMHHOCTD, OJJIENKY U
IOpUAMYEcKoe 3HaueHue JoObIXx mnpenbsBiuseMmbix Kimentom (IlpencraButenem KiueHTa)
PacnopspkeHMit 1 MHBIX JOKYMEHTOB, PaBHO Kak 3a OOIIMe W/ YaCTHBIE YCIOBUS, UMEIOIINECs
B YKa3aHHBIX JOKYMEHTaX WJIH JOTOJHUTEIbHO BKIIFOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coepiueHue omnepauuii mo TKC/Cuery mo Bkiaay
KnuenTa nuriamu, noJTHOMOYHSI KOTOPBIX MPEKpalleHbl WX U3MEHEH UX 00BbEM B Cyyae, eciu
Knuent He yBenomui 06 3tom bank B coorBercTBuu ¢ 11.3.4.19. Jlorosopa.

4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEMOIY4YeHHE W/WIM HEeNpaBUIbHOE MOHMMAaHUE
Knuenrom mHpopmannum o BHOCUMBIX U3MEHEHHAX U JONOJHEHUsX B JloroBop, MpUIIOKEHUS U
Tapudsr.

4.12. KiIMeHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh MH(OPMAINK, YKa3aHHOU B 3asBICHUU
Y WHBIX JOKYMEHTaX, NpefocraBisieMblx B bank B nemax 3axmtoueHus u ucnosnnenus JIKBO, a
TaKXKe CBOEBPEMEHHOCTb €€ IPEJO0CTAaBICHMS, YTOUYHEHHS W OOHOBJEHUS B COOTBETCTBHH C
ycnoBusiMu JloroBopa, TpeGoBaHUSIMU JIEHCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.13. KilneHT HeceT OTBETCTBEHHOCTH 3a IeNCTBUSA U Onepanyy, COBEpIIEHHbIE TPETBUMU JIMLIAMU
¢ ucnonb3oBanueM OCII, a taxke 3a ymepO, MPUUMHEHHBIN JEHCTBUSMH ATHX JIUIL, B CiIydae
nepenaun Kimenrom atum smnam csoero ICII, Cpencts noctyna v Ipyrux CEKpETHBIX IaHHBIX,
He0oOXOoaUMBIX I ucioib3oBanus DCII.



4.14. KnueHT HeceT OTBETCTBEHHOCTD 3a HENOJYYEHHE HallpaBJIICHHbIX baHKOM yBeAOMIIEHHMH O
COBEpIUICHHBIX omnepanuax ¢ ucnojb3zoBanreM OCII, npenoctaBnenHsix bankom Kinuenry, B
ClIly4ae HapyIICHHS TOPSIKAa M CPOKOB MPEIOCTaBICHUS KOHTAKTHOW wuH(opmammu baHky,
npeaycMoTpeHubix 1m.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXXHBIE BBHAY HEMNOJYYEHUS
YBEJIOMJICHHI 10 TPUYHMHE, YKa3aHHOW B HACTOSIEM IMyHKTe, KireHT npuHumaet Ha ceds.

4.15. KimeHT HecCeT OTBETCTBEHHOCTh 3a coOtogeHue mnpaBmi ucnosib3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3allOJIHEHUE 3JIEKTPOHHBIX (OpM, cocTaBieHHe PacmopspkeHHil B
nH(pOopMalMOHHBIX cucTeMax, bankomartax banka, a Takke Ha pecypcax CTOPOHHHX OIEpPaTopoOB.
Puck npuumHEHHs TPSMOrO WM KOCBEHHOro ymiepOa banky w/mnm KnuweHty BciencTBue
HapylIeHus Oe30MacHBIX YCJIOBHM MPOBEACHUS YKa3aHHBIX B HACTOSIIEM MYHKTE NeHCTBUI
Knuent npuaumaer Ha ceds.

4.16. CTopoHBI HECyT OTBETCTBEHHOCTH 3a HaJJIe)Kalllee HCIOJHEHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUH C JICHCTBYIOLIMM 3aKOHOJIATENLCTBOM, JloroBopom. Yiep0, npuunHeHHbIH banky
BCJICJICTBUE HEUCIIOJIHEHUS WJIM HEHaJUIekallero wucrnoiHeHus KimeHToM — yKa3aHHBIX
00s13aHHOCTEH, TOAJIEKUT BO3MeleHNI0 KineHTom.

4.17. CTOpOoHBI HECYT OTBETCTBEHHOCTb 3a JICUCTBUS TPETHUX JIUL, TOTYYMBIIUX WM UMEIOIIHNX
J0cTyn (HE3aBUCUMO OT TOTO OBLI JM 3TOT JOCTYN MNPSMO CaHKIMOHUpoBaH CTOpOHOHN win
MPOU30MIeNl MO €€ BHWHE) K HCIOJb3YyeMbIM HMH allapaTHbIM CpPEACTBaM, HMPOrpaMMHOMY,
uHpOpMaMOHHOMY obecriedennto, CpecTBaM JOCTyIa, Kak 3a CBOM COOCTBEHHEIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 IEPEHOC CPOKOB BHITIOJHEHUS CBOUX 003aTENbCTB,
3a YaCTUYHOE WJIM MOJHOE HEUCIIOJIHEHUE, HEHAAJIeXkalllee UCIIOJIHEHUE CBOUX 00s3aTENIbCTB M0
JoroBopy B ciydae BO3HUKHOBEHHSI OOCTOSTETHCTB HEMIPEOJOIUMOM CHIIbI, KOTOphle CTOPOHBI
HE MOTJIM NPEIBUICTh W/WIN MPEAOTBPaTUTh. B ciydae ecnmu OOGCTOSATENBCTBA HEMPEOIOTMMOM
CWJIBI TPOJIOJDKAIOT JAeHcTBOBaThH Oosiee 2 (AByX) MecsieB, Mo0as n3 CTOPOH MOXKET 3asiBUTh O
IIpeKpaiieHuu aecreus Jlorosopa.

4.19. CropoHa He OTBEYAET 3a HEUCIIOJHEHUE WJIM HEHAJUJIeKAlllee BBINOJHEHUE CBOUX
oOsi3arenbeTB 1o JloroBopy, ecium 3TO OBUIO BBI3BAHO JACHCTBHUAMH/OE31eCTBUEM JIPYroi
CTOpOHBI W/WIIK TPETHUX JIULL, IpUBIeUeHHBIX bankom ams ucnonnenus Pacnopspkenus Kiuenra.

S. Tapudsl u onuara ycayr banka

5.1. Pa3mep muiatel 3a yciayru, okasbiBaeMble Kimenty mo JloroBopy, ycTaHaBiIMBaeTcsi B
cooTBeTCTBUH ¢ Tapudamu, JeHCTBYIOIIMMU HAa MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHMs IUIaThl 3a YCIyrH B cooTBeTcTBMM ¢ 1.5.1. JloroBopa KimeHT Takke
oruradynBaeT baHKy pacxobl MO OIUIaTe BO3HATPAXKICHUM, KOMUCCHM, UHBIX IJIATEKEU TPEThUM
munamM, BKitodas IlmarexHsle cuUCTEMBI, NMOHECEHHbIE bBaHKOM B CBSI3M C MCIIOJIHEHHEM
Pacnopsixenuit Kimenra.

5.3. Beimonnenue Pacnopsbxkennit KiineHnra, cBA3aHHBIX C COBEPILIEHHEM PAacXOHOM, pacueTHOM
Onepaunu o TKC/Cuery no Bkiany Knuenra, npoussogurcs npu Hannuuu Ha TKC/Cuere no
BKJIany KimeHTa neHexHbIX CpeACTB, JOCTATOUHBIX IS OIUIAThl yCIyr baHka Mo MCIOJHEHUIO
cooTBeTcTBYyMOIEro Pacnopspkenns. OmuiaTa yKa3aHHBIX YCIIYT MPOU3BOAUTCS OJHOBPEMEHHO C
COBEpULIECHHEM COOTBETCTBYIOLIEH Onepanyi.

5.4. Cnucanuve miaTel 3a OKa3aHHbIE YCIYTH, BbINOJIHEHHble Pacnopsbkenuss Kinenra
ocyuectBisieTcst bankom 6e3 nonoaHUTENbHOTO pacnopsikenus Kinenta ¢ modoro Cuera (B Tom
yucie BamoTHoro) Kmmenra, otkpeitoro B banke xak B pamkax JIKBO, Tak n Ha ocHOBaHUH
OTJENBHBIX 10roBopoB. [Ipu HeoOxoauMocTn baHk MOXKET MPOU3BECTH KOHBEPTALIUIO AEHEKHBIX
cpeacTB 1o Kypey banka.

5.5. Omtata crouMocTH yciyr, npenocrasisieMbix Kinenty B pamkax JIKBO, npousBogutcs B
cootBercTBUM ¢ Tapudamu u mopsakoM, mnpeaycMorpeHHbIM 1.5.4. JloroBopa. Jlns
CBOEBpEMEHHON omuatel KnneHtom croummocT ycayr baHk MOXET OCYyIIECTBIATh
pe3epBUpOBaHNE HEOOXOAMMOW CyMMBI JeHEeKHbIX cpeAcTB Ha Cuere Knmenta. B cmydae
OTCYTCTBHUS B JjaTy cniicanus Ha Cuerax KimeHTa JeHE)KHBIX CPEJCTB B CyMME, JOCTaTOYHON IS
OIIaThl YCIYT, MPEAOCTaBICHUE YCIYT MOXKET ObITh MpHocTaHOBIEeHO bankoM. Bo3oOHoBeHnE



OKa3aHUsl yCIYyT MPOU3BOIUTCS HE TIO3HEE IHSI, CIEAYIOIIEro 3a JHEM ormiathl yeiayr Kiimentowm.
Hpyrue TpebGoBaHMs K MOpPsAKY ormiaarkl yciayr KimeHToM MoryT ObITh NpeayCMOTPEHbI
Tapudamu.

5.6. B cityyae nonosiHeHusi, usmMeHeHus TapudoB, MopsaKa U YCIOBUH OIIAThl CBOUX YCIyr baHk
yBepomisier 00 3tom KimeHTa B mopsake, NpeaycMOTpeHHOM JlOoroBOpoM i BHECEHUs
W3MEHEHUH U JonoJIHeHUH B JloroBop.

5.7. Tapudsr banka mybmukyroTcss Ha MH()OPMAIMOHHBIX CTEHIAX B OTHEICHHMSIX baHka 1o
oOciyxuBaHuIO (GU3NYECKUX UL, HA odunraibHOM caiite banka B cetn MHTepHeT mo aapecy:
www.creditural.ru.

6. Ilopsinok u3menenus u pacrop:xkenus IKbO

6.1. B cinyuasix, npeqycMOTpeHHbIX [JoroBopoM, BHECEHHE U3MEHEHU U JonoaHeHui B JloroBop
OCYLIECTBIIsIeTCA baHKOM B OJTHOCTOPOHHEM MOPSAIKE HA OCHOBAaHUU U3MEHEHUs JEHCTBYIOIIETO
3aKOHOJIATEeNLCTBA, TPEOOBAaHMI HOpMATHBHBIX akTOB banka Poccuu, BHyTpEHHHX HOPMAaTHBHBIX
TOoKyMeHTOB baHka, TEXHUYECKUX yCIOBHM OKa3aHus yCiIyT, TapuHoi nonutuku banka, a Takxe
0 IPYTUM OOBbEKTHBHBIM IIPHYUHAM.

6.2. M3menenus u A0moHEHUs, BHeceHHbIe bankom B [loroBop, npunoxenus k Hemy u Tapudsl,
cTa”oBsITCA 00s3aTenbHBIME JUTsi CTOpoH, 3akmounBimx JIKbO, mo ucreuenuu 15 (natHaamaTn)
KaJICHJApHBIX JHEW OT JaThl yBenomieHuss bankom KimeHTa O BHECEHHBIX W3MEHEHUSIX U
JIOTIOTHCHHUSIX,, €CJIA B TEKCTE YBEAOMIICHHS HEe OyIeT yKa3aHo nHoe. J{aTa BcTymieHus B IelicTBHC
u3MmeHnenuit u gononnenuit B JIKbO, mpunoxenus k Hemy u Tapudsl B 0053aTeIbHOM HOPSAKE
yKa3bIBaeTCsi baHKOM B TEKCTE YBEAOMIICHUS.

6.3. VYBemomuenue bankom Kimenra o BHeceHmu wn3MmeHeHud u gomoinHeHu B JIKBO
OCYIIECTBIISICTCS OJHUM WJIM HECKOJIBKUMU U3 CIEAYIOIINX CI1oc000B 1o BeIOOpY banka:

— 4epe3 cpeacTBa MaccoBoi nHGopMaiuu r.MaraHuToropeka,

— nyreM HanpasneHus Coo6menus Ha Homep moOunbHOrO Tenedona;

— IyTeM pa3MEIIEHUsS COOTBETCTBYIOIIEr0 cooOueHusT B MOOWIBHOM MNPUIIOKEHUU
«Tabapmany;

— TyTeM pa3MelIeHHs] COOTBETCTBYIOLIETO COOOIICHHS Ha MH(POPMAIMOHHBIX CTEHAAaX B
oTneneHusx baHka mo oOcnyxuBaHWiO (PU3UYECKHX IMIl, B HOBOCTHOH JIEHTE Ha
odpunmansHoM caiite banka B cetn MaTepHeT o aapecy: www.creditural.ru.

Hatoit yBemomnenuss KinueHta cuumrtaercss mnepBas M3 JaTr, B KOTOpPbIE HUMEIHM MECTO
COOTBETCTBYIOIINE COOBITHS, YKa3aHHbBIE B HACTOSIIIEM ITyHKTE.
6.4. B cinyuae ecnu B TeueHue nepuojaa AEHCTBUS YBEIOMIIEHHU, YKa3aHHOTO B 11.6.2. Jlorosopa,
Knuent nmuuno unu uepe3 llpencraButens He MpenocTaBWil COTPyAHMKY baHka mucbMeHHOE
3agBneHre o pacropkenuu JIKBO mm6o ne nanpasun Pacnopsbkenue o pactopkenuu JIKBO
TIOCPENCTBOM CEpPBUCOB MoOunsHoro npunoxkenus «Tabapman»®, BaHk cuuTaeT JaHHOE
00CTOSITENHCTBO BhIpaXeHUEM coriacus KinenTa ¢ BHECEHHBIMU U3MEHEHHUSIMU U JIOTIOJTHEHUSIMU
(B TOM 4mMCIIe ¢ U3MEHEHHUEM pa3Mepa OIJIAThl M KOJIMYECTBA YCIYT, MPEJOCTABISIEMBIX B paAMKax
JKBO).
6.5. Ilpu 3axmouenun [IKBO B mepuon neiictBus yBenomseHusi baHka o BHOCUMBIX B HETO
M3MEHEHHUSX U JIOTOJHEHHIX YKa3aHHbIE N3MEHEHUS U JOMOIHEHHUS CTAHOBATCS 00s13aTEIbHBIMU
st CTOpOH C JAaThl BCTYIUIEHUS B AEHCTBUE M3MEHEHUN W JOMOJHEHUH, YKa3aHHOW baHkoM B
YBEJOMJICHHH.
6.6. Pactopxenue J[loroBopa mo 3asBinenuto/Pacnopspkennio Knmenta (B ToM  ymcie
MoJlydeHHOMY baHKOM B TeueHue Cpoka, ykazaHHOro B 1.6.2. JloroBopa), HampaBIIEeHHOMY
crioco0aMu, ykazaHHBIMH B 1.6.4. JloroBopa, WU OJHOBPEMEHHOM COOJIFOJACHUM CIEAYIOIINX
YCIIOBHIA:

— BCe pacueTsl o J[oroBopy 3aBepIIeHBI K JaTe €r0 PaCTOPKEHUS;

4 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH
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— HCHOJHEHbI Bce 00s3aTenscTBa CTOPOH, MpeayCMOTpeHHbIe JoroBOpoM, BO3HUKIIHNE 10
MoMmeHTa pactopxkenus [IKbO;

— 3aKphITHI cpouHble Briiazapl, koTopsie ObuTH OTKPHITH B pamkax JKbO;

— banky Bo3BpaieHsl Bce BoljaHHble Knuenty KapTsl B ciiydae, eciii OHU HE yTpayeHbl.
6.7. Pacrop>xenue [JoroBopa MoxeT OBbITh MPOU3BEI€HO BaHKOM B OJIHOCTOPOHHEM TOPSIIKE:

— TIpHW OTCYTCTBHH B Te€UCHHE 2 (IBYX) JIET JIeHEKHBIX cpeacTB u oneparuii mo TKC/Cueram

1o Bky1agy KireHTa B COOTBETCTBHM C IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM;

— B ClydYae MPHUHATHUS B TEUEHUE KAICHAApHOTo roja 2 (1Byx) u Oosee pemeHuit 006 oTkase
B BblllosiHeHUU Pacnopsbxenuss Knuenra o coepuienuu Omnepanu B COOTBETCTBUHU C
n.3.1.3. Jorosopa. Ilpu strom JIKBO cunTaeTcs pacTOprHyThbIM MO uUcTedeHun 60
(mectunecatu) nHeW co AHS HampaBieHuss bankom KiueHTy yBegomiieHHs O €ro
PacTOPKEHNH 10 YKa3aHHOW B HACTOSLIEM IIYHKTE IPUYUHE;

— B MHBIX CIy4asX, IPeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEILCTBOM, J[0roBopom.
6.8. Ilo TpeboBanuto banka JloroBop MO>XeT OBITh PaCTOPTHYT CYJIOM B CITy4asiX, yCTAHOBJICHHBIX
JIEHCTBYIOIIMM 3aKOHOATEIbCTBOM.

6.9. /loroBop He MOXeT OBITh IIpeKpalieH B nepuos [lepeBona geHeKHBIX CPEACTB (B TOM YHUCIIE
TpaHCrpaHUYHOTO MIEPEBOJIA ICHEKHBIX CPEICTB).

6.10. Pactropsxenue /lorosopa siBisieTCss OCHOBAHMEM JIJIS IPEKpallleHus IpeocTaBieHust bankom
ycayr 1o JloroBopy, B Tom uncie 1 3akpbitust TKC, 3a uckimtouenueM citydasi, korjaa Kinuenrtom
B pamkax JIKBO Obumn oTkpbiThl CueTa Mo BKJIajaMm, U CpoK BkiasoB He MCTEK HA MOMEHT
pactopxenus Jlorosopa. B ykazannoi curyanuu 3akpeitue TKC Kinenra u pactopxenue JJKbO
IIPOU3BOJUTCS 10 UCTEYEHUHU CPOKa BcexX BkitagoB 1nbo Mpu yCiI0BUU UX JOCPOYHOIO 3aKPbITUS
Ha OCHOBaHMUU OTJeNbHBIX Pacniopsokenuit Kinuenra.

6.11. Bosepar Kimenty ocrtatka nenHexHbsix cpeactB ¢ TKC u CueroB 1o BKIIagam
OCYLIECTBIISIETCA B NOPAJIKE U CPOKH, YCTAaHOBIICHHBIE JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM U
JloroBopom, BKJItOUasi IPUIIOKEHUS K HEMY.

7. 3ak/II09UTeIbHbIC MOJI0KEHUS

7.1. IKBO Bcrynaet B cuity ¢ nathl akienta bankom npunsaToro ot KiveHTa u moArnucaHHoro um
3asgBneHus, BoIpaxaromiero corinacue Knuenra na npucoeaunenue k JIKBO, u npeiictByer 6e3
OTpaHHYEHUS CPOKa.

7.2. «Kpemutr VYpan bank» (AKUMOHEpHOE OOILIECTBO) SBISETCS YYAaCTHUKOM CHCTEMbI
00s13aTEeILHOTO CTpaxoBaHUs BKJIAZ0B (pusmyeckux nui B Oankax Poccuiickoit deneparuu
(cBUIETENBCTBO O BKIIOUEHMM baHka B peecTp OaHKOB-yYaCTHHKOB CHUCTEMBI 00s3aTE€IBHOTO
ctpaxoBanus BKiIaaoB OoT 21.09.2004r., Beigano 'K «AreHTCTBO MO CTPaxOBAaHHUIO BKIIAIOBY).
Henexuble cpenctBa Knuenra, Haxomsumecs Ha TKC/Cuerax mo BKJajaMm, OTKpHITHIX B banke
no ycioBusM JloroBopa, 3acTpaxoBaHbl B coOTBeTcTBUU ¢ DenepanbHbIM 3aKkoHOM «O
CTpaxoBaHMHM BKJIa0B» oT 23 nexadps 2003 roga Ne 177-D3 B nopsike, pa3Mmepax 1 Ha YCIOBUSIX,
KOTOpBIE€ YCTAHOBJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. baHk rapaHTHpyeT BO3BpaT JEHEKHBIX cpeacTB KineHTa, BhIIuIaTy NpOIIEHTOB, HAUMCIEHHBIX
no Bxiiagam, Bcemu nmpuHaUiexkaiMu banky TeHeXHBIMU CpPeICTBaMU, a TaK)Ke€ UMYIIIECTBOM,
Ha KOTOpO€ MOXET ObITh 0OpalleHO B3bICKAHHE B COOTBETCTBUU C JICHCTBYIOIIMM
3aKkoHoAarenbecTBOM Poccuniickoit denepanum.

7.4. Ha ocHoBanum cornacus KimeHTa, BbIpa)k€HHOro B 3asBieHUHM, baHK ocCyllecTBIsSET
O06paboTKy TEepCOHANBHBIX JaHHBIX KiMeHTa C HMCHoJb30BaHUEM W/WIM 0€3 HCIOJIb30BaHUS
CPEJICTB aBTOMATHU3alMK B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM 0T 27.07.2006 Nel52-D3 «O
NEPCOHAIBHBIX JAHHBIX» B LENSIX 3aKI0YeHuss W HcrnoiHeHus JloroBopa, a Takxke
IpeoCTaBIEHHs peKJIaMHOM HH(popMaIMK 0 IPOAYyKTax U yciayrax banka. Hacrosmiee cornacue
MOKET OBITh 0T03BaHO KIIMEHTOM NOJHOCTHIO WJIM B 4YacTH MyTeM IMpeaocTaBieHus B bank
3asBJICHUSI B MPOCTONW MHUCbMEHHON (OpMe B COOTBETCTBHU C TPEOOBAHUSMH 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu. B teuenue neiicteus Jlorosopa bank Brpase 6e3 cornacus Kinenra



ocymecTBIATh OOpaboTKy NepCOHANbHBIX TaHHBIX KineHTa B ciydae, ecim 3To Heo0X0AUMO IS
ucnojHenus Jloroeopa.

ITocne mnpekpamenus JloroBopa xpanenue bankom IlepconanpHbIX gaHHbIX KimeHrta
OCYLIECTBJISIETCS B TEUEHUE CPOKA U B TIOPAJIKE, IPEAYCMOTPEHHBIX baHkoMm.

7.5. CTOpOHBI COTJIACHBI C TEM, YTO OHHM OyAyT CUMTaTh KOH(QHUACHIHMAIHLHOW WH(OPMALHIO,
nepefaHHyro uMu Jpyr apyry B mporecce ucnoineHus JKBO. B cBsizu ¢ stum CTOpoHBI
00s3yIOTCS HE pPACKphIBaTh M HE pasriialiaTh YKa3aHHBIE CBEICHHUS KOH(HICHIHMAIHLHOTO
XapakTepa B OOIIEM WM B YacTH TPETbUM JUIAM 0Oe3 MOJIyueHUs MpeABapUTEIbHOIO
IUCbMEHHOTO coraacust Apyroii CTOpoHBI.

7.6. CTOpoHBI O00S3YIOTCS COXpPaHATh KOH(MUIEHIMAIBHOCTh HMH(OpPMALMM, CTaBIIEH UM
M3BECTHOM B cBsi3u ¢ ucnonneHueM JIKBO.

7.7. CtopoHBI 00S3yIOTCSI 00€CTIeUnTh HAISKAIIMK YPOBeHb HH()OPMAITMOHHON 0€30MMacHOCTH
JUISL IOJTy4eHHOM nH(pOpMaLuy B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit denepannu.
7.8. Bce cnopel u pasHorjacusi, KOTOpblE MOI'YT MMETh MECTO INpH HcHojJHeHuu Jlorosopa,
CTOpOHBI  JTOJKHBI  CTPEMMTBCSI  pa3pelliMTh, HCIOJIb3YsS IEPEroBOPbl M MEXAaHU3MBbI
COTJIACUTEIBHOTO YPETyJIMpPOBaHUS CIIOPOB M pasHorinacuil. B ciydae ecnum KOHGIMKTHas
CUTyallusi HE YperyJupoBaHa B pe3yJbTaTe IEPEroBOpPOB, cropbl, Bo3HuKaroume u3 JKbO,
MO/JIEXKAT PACCMOTPEHUIO B MOPSAKE, YCTAHOBJICHHOM JEHCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

7.9. Bo BceM, uTo He npenycMoTpeHo [JoroBopom, CTOpOHBI PYKOBOACTBYIOTCS ACHCTBYIOLIUM
3aKOHO/1aTEJIbCTBOM.

7.10. Bce nsmenenus u nonosiHenus Jorosopa, npunoxenuii, Tapugos 1eHCTBUTENbHBI, €CIU
OHH COBEPILEHBI B COOTBETCTBUU C TpeboBaHUAMU pazzena 6 JloroBopa.

8. Undpopmauus o banke
8.1. HaumenoBanue banka:

— IloaHoe odpuumanbHoe (pupMeHHoe) HamMeHoBaHMe BbaHka Ha pycckoM si3bIke:

«Kpenut Ypan bank» (AkunoHepHOE 0011IECTBO);
— CokpamenHoe HaumeHoBanue banka Ha pycckom si3bike: bank «KYby» (AO);
— TlonHoe odpurmanbHOe (GupMEeHHOE ) HaNMeHOBaHUE banka Ha aHrHiicKkoM si3bike: "Credit
Ural Bank" Joint Stock Company;

— CokpaienHoe HaumeHoBaHue banka Ha anrnuiickom s3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, Yensbunckas obmactb, . MarHUTOTOpCK, YiI.
I'arapuna, n.17.
8.3. OCHOBHO¥ roCyAapCTBEHHBIH PErMCTPALMOHHBIA HOMEpP M JaTa BHECCHHUsI 3aNHCH B
Enunblii rocynapcrBeHHblii peectp oopuandeckux jui: 1027400000638, 23 oxtabpst 2002r.
8.4. HammeHoBaHHe M 0AHKOBCKMIA MIEHTH(UKAIMOHHBIH KO TEPPUTOPHATBHOIO
yupesxaenusi banka Poccuu, ocymecTsisiionero Hai3op 3a aesreJibHOCThI0 Banka:
Otnenenue no YenssOunckoit o0ractu Y panbCKOro raaBHOro ynpasnenue LlenTpanpHoro 6anka
Poccniickoit ®enepanuun
BUK 047501001
8.5. 'enepanbuas amuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cetn UnTepHeT: www.creditural.ru.
8.7. PekBU3UTHI:
Koppecnonnentckuii cuer 30101810700000000949 B PKLI r. Maruuroropck OtaeneHus no
YensOunckoit o6nactu YpanbCkoro riraBHoro yrpasieHnus Llenrpansnoro 6anka Poccutickoit
denepaunun
WHH 7414006722 BUK 047516949 KIIIT 997950001
OKTIO 21553996
OKOHX 96120
OKOTI'Y 1500010
OKATO 75438375000
OK®C 16
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OKOII® 12247

OKB3/ 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURU4C

8.8. Tenedon ms cnpasok: +7-800-500-99-59.

9. lMpuaoxenus k IKbO

9.1. Ilpunoxenue Nel — TpeboBaHus K ToKyMeHTaM, HeoOxoauMbIM 11 3akmrodeHus JIKBO.
9.2. [Tpunoxenne No2 — OOmmue yCIoBUS OTKPBITHS U 00CITY>KUBAHHS TEKYILIETO CYeTa KIMEHTa C
UCIOJIb30BaHNEM OaHKOBCKOW KapThl.

9.3. Ilpunoxenue Ne3 — OOmme yCIOBUS TPEIOCTABICHUS W HCIOIB30BaHUS MOOWIBHOTO
npuioxxenus «Tabapmany.

9.4. Ilpunoxenune Ned — OOmme yciaoBUS OTKPBITHS CpouHbIX BkiamoB dyepe3 Kanambl
yaJIe€HHOT0 JJOCTYIIA.

9.5. [Tpunoxenne Ne5 — OOmmue ycnoBust oka3anus 1 ucnoib3zoBanus ycryru «KYb-Infoy.

9.6. Ilpunoxenne Ne6 — OOmme ycnoBus ocyuiectBieHus [lepeBoja IeHEKHBIX CPEACTB C
MCIIOJIb30BAHUEM AJICKTPOHHBIX CPEJICTB IJIaTEXka.

9.7. Ilpunoxenue No7 — [TamaTka mo 6€30MaCHOCTH MPU UCTIOIB30BAaHUU MOOUIIBHBIX YCTPONCTB
JUTSI TIPOBEICHUsT OAHKOBCKUX omepanuii u 3amure or SMS, Push u e-mail MomreHHn4ecTBa.

9.9. Ilpunoxenue Ne§ — OOmue ycnoBUs MEPEBOIOB IEHEKHBIX CPEACTB C MCIOJIb30BAHHUEM
cepBuca OBICTPBIX IJIATEXKEH M1aTeskHoi cuctembl banka Poccun.



MpunoxkeHune Nel
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux aun B pamkax [Ipoaykra «Kapra Tabapman» B banke «KYb» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOEXO/JIUMBIM /15 3AKJIIOUYEHUS
NKBO’

Tepmunbl, ucnoavzyemvie 8 HACMOAWEM NPULONCEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMEIOm
mo oice 3nadernue, umo u 6 JJKbO.

1. Bce mokymenTtsl, npeabsBisieMmblie B bank s 3akmoueHus JIKBO, momxHBI ObITH
JICHCTBUTENIbHBIMU Ha JAaTy UX IPEIbBICHHUS.

2. Hns 3akmouenust JKBO ¢usuueckoe mumno — rpaxaanud Poccuiickoit ®eneparuu
npeacrasisieT B bank:

— 3assnenue o popme banka;

— JloKyMeHT, y1I0CTOBEPSIIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE Ha YYET B HAJIOIOBOM OpraHe (Ipy HaJIu4uun);

— HWudopmanmro o cTpaxoBOM HOMEPE WHAWBUIYAIBHOTO JIMLIEBOTO CUETA 3aCTPAXOBAHHOTO
JMIa B cucTeMe 0053aTeIbHOr0 MEHCUMOHHOTO CTpaxoBaHus (IIpy HAIUYUK);

— CBuAETENBCTBO O PETUCTPALMH IO MECTY NpeObIBaHUs (IIPU HATUYUH);

— HortapuanbHo ynocTOBepeHHYI0 J0BepeHHOCTh (B ciydae 3akmoueHus JIKbO
[IpencraButeneM KIMEHTA).

3. Mus 3axmouenns JIKbO ¢u3udeckoe TUII0 — HHOCTPAHHBIM TPakIaHUH WK JIUI0 0e3
rpaXkIaHCTBA NPEOCTaBIsAeT B baHk:

— 3Bassnenue no popme banka;

— JloKyMeHT, yJ10CTOBEPSIIOLINIl TUYHOCTH;

— CBHUIETENbCTBO O IOCTAHOBKE HAa YUYET B HaJIOTOBOM OpraHe (IIp1 HaJIU4uN);

— Hudopmaruio o ctpaxoBOM HOMEpE UHIUBUIYATbHOTO JINLIEBOTO CYETa 3aCTPaXOBaHHOTO
JIMIIA B CHCTEME 00513aTeIbHOI0 MEHCUOHHOTO CTPaXxoBaHUsl (IIpU HAJTMYUK);

— MurpaunonHas kapra U (WIM) AOKYMEHT, MOATBEPXKAAIOIINUNA IPaBO HHOCTPAHHOTO
rpaX<IaHWHA WM JMla 0e3 rpakaaHcTBa Ha npedbiBaHue (MpokuBaHue) B Poccuiickoi
denepanuy, MpeayCMOTpeHHbIE (elepaTbHbIM  3aKOHOM WM MEXKIyHapOJHBIM
J10roBopoM PDS;

5 C npeicTaBieHHbIX (PU3MIECKMM JIMIOM JOKYMEHTOB H3TOTABIMBAKOTC KONWM B TIOPAIKE, MPELYCMOTPEHHOM
Wuctpykumeii barka Poccun ot 30.05.2014 N 153-1 «O6 OTKPHITHA M 3aKPBITUH OaHKOBCKHX CYETOB, CYETOB ITO
BKJIaJjaM (JIeTI03UTaM), IETIO3UTHBIX CUETOBY.

B 1.4. B ciiydae ucTedeHus cpoka npebbiBaHus Ha TeppuTopur PO, yKa3aHHOTO B MUTPAIIMOHHOI KapTe.

IIpu ucredeHmn cpoka mnpeObIBaHHS Ha Tepputopuu P®, yka3aHHOTO B MHUTPAIIMOHHON KapTe, rpaxkIaHaAMH
roCyIapCTB-wIeHOB EBpasmiickoro 3KOHOMHYECKOTO COI03a MPEAOCTABIIETCS TaKKe ACHCTBUTEIBHBIN TPYHOBOH
JIOTOBOP WJIH TPa’KIAHCKO-TIPABOBOI TOTOBOP, 3aKITFOUEHHBIHN (PU3NIECKUM JIMIIOM ¢ paboToIaTeNIeM MITH 3aKa34uKOM
pabot (yciyr), WM WHOW JOKYMEHT, MOATBEPXAAIOIINN TpaBo Ha mpeObiBaHue (MpokuBaHue) B Poccuiickoit
Oeneparun. MuUrpannoHHash KapTa MOXET OTCYTCTBOBATh B CIydae, €CIM CPOK INpeObIBaHHSA Ha TEPPUTOPHHU
Poccuiickoit @enepariun He OyaeT npeBsmath 30 CyTOK (IIpOoCcTaBIEHHE OTMETOK OPTraHOB IOTPAHUIHOTO KOHTPOJISA
0 IepeceuyeHHH TOCYAAapCTBEHHOW TI'paHMIBI OCYIIECTBISIETCST B 3arpaHmacrnopre). B ciydae npeObiBaHHMs Ha
tepputopuu PO cBeimie 30 cyTok ¢ AaThl Bbe3/a, TAKIKE JJOJDKHO OBITH ITPEAOCTABICHO Y BEAOMIICHUE O TOCTAHOBKE
Ha y4eT 0 MecTy npeObIBaHus B cooTBeTCTBUM ¢ JloroBopoM o EBpasuiickoM sxoHOMI4YeckoM corose ([Toamucan B
r. Actane 29.05.2014 rona).

OU3NUECKUMHU JTHLAMHU, HE SBISIIOIUMUCS TpakJJaHaMU FOCy1apCTB-4JIeHOB EBpa3suiickoro 3KOHOMHUYECKOro COr3a,
B Ka4yecTBE IMOJTBEP)KAEHHS IpaBa WHOCTPAHHOIO TpaKIaHWHA WM JiMna 0e3 TpakJaHCTBa Ha IpeObIBaHHE



— CBUAETENBCTBO O PETUCTPALMH IO MECTY NMpeObIBaHus (TIPU HATHYUH).

4. I[OKYMCHTBI, COCTaBJIECHHEIE MMOJHOCTHIO MIIM B KAKOHM-JIMOO UX YacTH Ha HHOCTPAaHHOM
A3BIKC, MPECIACTABIAIOTCA B 0aHK C HaqJIC)KallliM 06p330M 3aBCPCHHBIM IIEPECBOAOM Ha
pYCCKI/Ifl SI3BIK. VICKITFOUEHUE COCTABIISIIOT:

— JIOKYMEHTBI, YJOCTOBEPSIOIINE JMYHOCTH (DU3MUYECKUX JUI], BBIIAHHBIE KOMIIETEHTHBIMU
OopraHaMy WHOCTPAaHHBIX T'OCYJApCTB, COCTaBJICHHbICE HA HECKOJIBKUX SI3bIKaX, BKJIIOYas
PYCCKHH SI3BIK;

— JIOKYMEHTBI, YIOCTOBEPSIONINE TUIHOCTH (PU3HUECKUX JIHII, TIPU YCIIOBUU OJHOBPEMEHHOTO
MpeabsBICHUS (PU3UYECKUM JIMIIOM JIOKYMEHTA, TOJATBEPXKIAIONIETO MPaBO 3aKOHHOTO
npeObIBaHus (MPOKUBaHUSA) HA TeppuTopuu Poccuiickoit Deaepannn.

5. Ilo tpeGoBanuto banka (B TOM 4YmciIe MO MUCHBMEHHBIM W YCTHBIM 3ampocam) st
saxmouenns JIKBO MoxkeT moTpeOOBaThCs MpEabsBICHUE JPYTUX JIOKYMEHTOB,
HEOOXOAUMBIX il uaeHTUpuKanuu KimeHTta, yCTaHOBJICHHUS €ro MPUHAJICKHOCTH K
IIJIJI, poacrtBennukam IIJUJI, smnam, npeuctByrommuMm ot umenu I1JIJI, Hamoroseim
pesungentam CIIIA / HamoroBeiM pe3ua€HTaM HMHOCTPAHHBIX TOCYAApCTB M MPOYUM
KaTeropusM (U3HUECKUX JIHIl, HeOOXOIUMOCTh MJICHTU(UKALMN KOTOPHIX YCTaHOBJICHA
JNEHCTBYIOIIMM 3aKOHOJATEIbCTBOM. YKa3aHHbIE B HACTOAIIEM IYHKTE TpeOOBaHUS U
3alPOCHl COCTABJISIIOTCS BaHKOM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.
Henpenocrasnenne Knunentom 3anpammBaemMbix baHkoM JOKYMEHTOB B YCTaHOBJICHHbBIC
cpoku (OTKa3 OT WX TNpeabsBieHUs B baHK) B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHO/IATENbCTBOM TpenocTaBisieT banky mpaBo orkazate KimeHTy B 3akiitoueHUH
JAKBO, a cnenoBatenbHo — 1 B oTKpbiTUM TKC, CueroB no Bkiaay, Beigaue bankoBckoi
KapThl U TPEJOCTABICHUH MPOYNX 0aHKOBCKUX yciyT B pamkax JJKBO.

(npoxuBanue) B Poccuiickoit dexeparyy, npenocTaBisieTcst JOKyMEHT, IPelyCMOTPEHHBIN (eepabHbIM 3aKOHOM
W COOTBETCTBYIOLIMM MEX/yHapOIHBIM 10T0BOpOM P®.



MNpunoxeHne

No2

K JloroBopy KOMIUIEKCHOTO GaHKOBCKOT'O 00CTYKUBAaHUS

¢usnueckux aun B pamkax [Ipoaykra «Kapra Tabapman» B banke «KYb» (AO)

OBIIUE YCJOBUA OTKPBITUA N OBCOAYKUBAHUSA TEKYIHEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O6mme ycaosusi mo TKC»)

Tepmunuvl, ucnonvsyemsie 8 Oowux ycrosusix no TKC, nanucannvie ¢ 3a21a8H0U OYKEbl, UMEIOM
mo oice 3nadernue, umo u 6 JJKbO.

1. OBIIME ITOJIOXKEHMU .

1.1. O6mme ycnosus no TKC sBnstorcst Heorbemsiemoid yacteio JIKBO, onpenensior mopsiok
oTkpeITHs 1 oocyxuBanus TKC Knuenra.

1.2. lMoamucannoe Knuentom npu 3axmodenuu JIKBO 3asBnenue sBisieTcss MOATBEPKICHUEM
NOJIHOTO U 6e30roBopouHoro coryacust Knuenta ¢ O6mumu yenosusimu no TKC.

1.3. Bce, uto He ompeneneHo OO6ummu ycnosusmu no TKC, peryaupyercs HAKBO wu
JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE IIpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.

1.4. TKC otkpeiBaetcst bankom Knuenty nocne akuenra bankom mpemnoxenus Kinuenra o
3akmodeHnu JIKBO u mpenHazHaueH A OCYLIECTBIEHUS PACUETOB B POCCUICKUX PYOIsIX C
ucnojbp3oBaHueM baHkoBckux (-0il) kapT (-bI), SMUTEHTOM KOTOpbIX (-0if) sBisgercs baHk.
bankoBckue (-ast) kaptel (-a) BbpawoTcs (-ercsi) Knumenty mnocne mopmucanus KimeHTOM
3asiBiieHus, a Takke npu siBke Kinenra nis nepenaun bankoBckux (-0i) KapT (-bl) COTPYIHUKOM
banka nocne 3akmouenus [IKBO. B cinyuyae nonyuenust Knuenrom baHKoBCKHX KapT 10 akenTa
bankom 3asiBienus takoro Kimenra, momydeHHble 0aHKOBCKHE KAPTHI MOTYT OBITh UCTIOIH30BAHBI
Kinuenrom B kauectBe DCII Tonpko nocne aknenta bankom 3assienust Knuenra.

1.5. TKC He MoxeT ObITh MCHOJb30BaH KIIMEHTOM Il COBEPILEHUS PacueToB, CBSI3aHHBIX C
OCYILECTBIICHHUEM MpPEINPUHUMATEIbCKON JESITENbHOCTH (32 HCKIIOUEHHEM OCYILECTBICHUS
nesitenibHocTH CaMo3aHAThIM 0€3 rocyapCTBEHHOM pEerucTpaluy B KauecTBE HHIUBUAYAIbHOTO
OpeNpuHUMATeNs, €CJIM BEJCHHE JaHHBIX BHMJOB JIEATENILHOCTH HEe TpedyeT o0s3aTeabHOM
perucTpanuy B KauecTBE HHINBUAYAIbHOIO IPEANPUHUMATEIS B COOTBETCTBUH C (peiepaTbHbIMU
3aKOHAMH, PETYJIUPYIOLIMMHU BEACHUE COOTBETCTBYIOIINX BUIOB JEATEIBHOCTH).

1.6. bank noBonut o cBeaeHus KimeHta wMHpOpMaMO O MUHUMAIbHOM rapaHTHPOBAHHOM
npoueHTHoi crtaBke no TKC, pasmemas ee B KBagpaTHOM paMKe B IPaBOM BEPXHEM YLy
3asiBJIEHUs, Ha OCHOBaHMU KoToporo oTkpbiBaercs TKC, a Takke Ha opunuanbHoM caiite banka
B cetu MHTepHeT mo anpecy: www.creditural.ru.

1.7. IKBO, O6mue ycnoBus o TKC, [IpaBuna mosibp3oBanus 0aHKOBCKON KapTOMl (MPUITTOKEHHE
Nel x O6mum ycnousim o TKC) u Tapugsl B COBOKYITHOCTH COCTABIISIIOT JIOTOBOP TEKYIIETO
cyeTa C MCMOJIb30BaHUEM OAaHKOBCKON KapThl B POCCUMCKUX PYOIISIX.

2. IPABUJIA OCYHIECTBJIEHUSA PACYETOB.

2.1. bank ocymectBisger no Pacnopsbxkenuto Kimenra pacuerHeie Onepanuu ¢ JI€HEKHBIMU
cpencrBamu, Haxoasmmmucsa Ha TKC Kimenra, nmpexyCMOTpeHHBIE JUIsl CYETOB JTaHHOTO BUJA
3aKOHOM, YCTQHOBJICHHBIMH B COOTBETCTBHM C HUM OAHKOBCKMMHU MPABUIIaAMHU U PUMEHIEMbIMU
B 0AaHKOBCKOM MPaKTHKE 00BIYasIMHU JIEJIOBOTO 000pOTAa.

2.2. TlIo TKC Kinnenta npoBoasatcs cienyromue Onepanuu:

3auucieHre HATMYHBIX U TOCTYNHUBIINX O€3HAIMYHBIM MMYTEM JEHEKHBIX CPEACTB (B TOM YHCIIE
3apa0oTHas 1j1aTa ¥ IpUpaBHEHHbIE K HEll BBIMJIATHI, IEHCUH, CTUTICHIMH U ITPOYHE MMOCTYIIIICHUS,
HE CBs3aHHBIE C OCyLIeCTBIeHHEeM KIMEeHTOM NpeanpuHUMaTEeNbCKOW MAesITeNbHOCTH (32


http://www.creditural.ru/

UCKJTIOUYEHHEM OCYLIECTBICHUS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHON perucTpanun
B KQ4€CTBE MHANBUIYAJILHOTO IIPEANIPUHUMATEIIS, €CIIA BEACHNUE TaHHBIX BUIOB JIEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAlUd B KauyeCTBE HWHAUBUAYAIBHOIO IpEANpUHUMATENS B
COOTBETCTBUM C (eiepaIbHBIMU 3aKOHAMU, PETYIUPYIOLIUMH BEJIEHHE COOTBETCTBYIOLINX BUI0B
JESTENIbHOCTH);
Pacxonnblie oneparnuu (mojydeHHe HAJIMYHBIX JeHEeKHBIX cpenactB ¢ TKC Knuenrta B kaccax
otneneHuil banka, B MyHKTaxX BblAauu HAJIMYHBIX JIEHEKHBIX CPeACTB U baHkoMaTax);
Crnucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiike (0e3 JONOIHMUTENbHBIX
pacnopspkeHuid  Knuenta) B ciydasx, npeaycmorpeHHelx JKBO wu  geiicTByromumm
3aKOHOJAATEIbCTBOM,;
Cnucanne baHKOM JEHEXHBIX CpeACTB Ha ocHoBaHuM Pacnopsbxkenuit Kiuwenra B mnopsake,
IIPEyCMOTPEHHOM JIEHCTBYIOLIMM 3aKOHOJATEIIBCTBOM;
Cnucanne baHKOM J€HEKHBIX CPEJICTB HA OCHOBAaHUM TPEOOBAHMM, NIPEIBSABISAEMBIX TPETHUMU
JULaMH, B ciy4yae Noiay4deHus banHkom 3apaHee naHHoro aknenra Kimenta Ha omuary
COOTBETCTBYIOIUX TPEOOBaHUH;
[Ilepuoanueckoe INepevyncICeHUE NEHEKHBIX CPEICTB, OCYILECTBISIEMOE IIO PEKBHU3UTaM U B
TE€YEHHUE CPOKa, yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBJICHUH;
KoHnBepranus IEHEKHBIX CpPEACTB IPU OCYLIECTBICHHH PACXOJHOW OIlEepalud B BaJlOTE,
otnuyHoi ot BamtoTel TKC, o kypcy banka unu IlnatexxHol cuctemsl;
KonBepranus NEHEKHBIX CPEICTB NPU NPOBEACHUM OINEpPALUU 110 3a4UCICHUIO JIECHEXKHBIX
CPEZACTB, MOCTYNHUBIINX B O€3HAJTMYHOM TOPSIJIKE, B CIIydae, €CIIM BAIIOTA 3aUMCIICHUS OTJIMYHA
OT BamoThl, B KoTopoil oTkpeIT TKC, o xypcy banka, neiicTByromeMy B MOMEHT ITPOBEICHUS
3a4MCIICHHUS;
Hpyrue onepanuu, npexycmorpennsie JIKbO u nelicTByronym 3akoHOJaTEIbCTBOM.
2.3. [Tonmonmuenne TKC (¢ yuerom monoxkennit JIKBO u O6mux ycnosuit mo TKC) Bo3M0OxHO
IyTeM:

— BHECEHMsI HAJIMYHBIX JEHEKHBIX CpeCTB uepe3 bankomar;

— BHECEHMsI HaJIMYHBIX JEHEKHBIX CPEJCTB uepe3 Kacchl oTaeneHui banka;

— 0E3HAJIMYHOTO MEPEUUCIICHUs JIEHEKHBIX CPEACTB C MHBIX CYETOB (B TOM YHCIIE CUETOB

TPEThUX JIMII C Y4eTOM TpeOOBaHUI JIeHCTBYIOIIEr0 3aKOHOJaTEIbCTBA);

— nepeBoja JeHexHbIX cpeacTs ¢ Kaptel Ha Kapry.
2.4. KnnveHT caMOCTOSITENIEHO paciopsikKaeTcs JeHEKHBIMU cpeicTBaMu, HaxoasimuMmucs Ha TKC
Knuenrta, m cosepmaer pacuerHble Onepanuu C HCIOJIb30BaHMEM baHKOBCKOW KapTsl B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMH HOPMATUBHBIMU aKTaMH,
tpeboBanusimu Ilnatexxnpix cucrem, JKBO. Pacuerneie Ormnepanuu ¢ HUCIOJIB30BaHUEM
bankoBckoll kapThl MOryT ocymectBisaTbess Knnenrom B bankomaTtax, HMH(pOpMalMOHHBIX
KHOCKax (TP HAIWMYUH TEXHUYECKOH BO3MOKHOCTH).
2.5. Kinuenrt obecnieunBaer Hanuuue Ha TKC neHEXHBIX CpPelCTB B CyMMe, HEOOXOIUMOM ISt
CBOEBPEMEHHOM OIUIATHI YCIIYT.
2.6. Onepaunu no TKC c¢ wucnonb3oBaHueM bBaHKOBCKOW KapTbl MOTYT OCYILECTBISTHCS
KnuenTtoMm B Bamore, ornmyHoi oT BaioTsl TKC Knnenra, o Kypcy BaltOThl, yCTAHOBIEHHOMY
bankoMm aiis ykazanHoit Onepanui.
2.7. Ilepeuncnenne nenexHoix cpenacts ¢ TKC Knuenra, noMmumo Onepannii, OCyIecTBISEMbIX
¢ wucnonb3zoBanueM OCII, ocymecTBiIseTCs] HMCKIIOYNUTEIBHO HAa OCHOBAHMM MHCHBMEHHOIO
Pacnopsoxkenust Kiinenra, a pacyeTHble JOKYMEHTBI, HEOOXOIUMBIE [T IPOBEICHUS YKa3aHHOU
OankoBckoil Onepanum, COCTaBISAIOTCS M MOANUCHIBalOTCd baHKoM, 3a UCKIIOYEHHEM CITy4aes,
IIPEyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOIaTENbCTBOM. baHK cOocTaBseT yKa3aHHbIN pacyeTHBIN
nokyMeHT oT uMeHu Kimenra 3a muaty cormacHo Tapudam banka, neficTByromuMm Ha Aary
COCTaBJIEHUS] COOTBETCTBYIOILLIETO PACUETHOIO JJOKYMEHTA.
2.8. KitneHT MoXeT npeaocTaBuTh baHKy mpaBo HA MEPUOAUYECKOE MEPEUUCIEHUE TEHEHKHBIX
cpeacts ¢ TKC nyrem nogauu B baHk coOOTBeTCTBYIOIIEr0 3asBI€HUS 110 (pOpMe, YCTaHOBJIEHHON



Bankowm, ¢ ykazaHreM NepUOIUYHOCTH, CYMMBI TIEPEBOJIOB U OAHKOBCKUX M MHBIX HEOOXOIMMBIX
JUTS1 BBITIOJIHEHHUS IIEPEBOa PEKBU3UTOB MOJydaTess JEHEKHBIX CPENICTB.

2.9. Pacnopspxkenusi Ha nepeunciienue AeHexHbIX cpenactB ¢ TKC cocraistoress Kinnentom B
COOTBETCTBUU C TPEOOBaHUSAMU K (OpPME U COAECPIKAHUIO TAKUX IOKYMEHTOB, [IPE1YCMOTPEHHBIMU
JEHCTBYIOIIMM 3aKOHOJATEILCTBOM, MHBIMH IPAaBOBHIMH/HOPMATUBHBIMU aKTaMH, JJOTOBOPOM
TEKYIIero cYeTra C HCIONb30BaHUEM OaHKOBCKOW KapThl. J(OKYMEHTBI, COCTaBIIEHHBIE C
HapyIICHUEM YKa3aHHOI'O B HACTOSLIEM IYHKTE yciIoBHUs baHK BIIpaBe HE UCIIOJIHATH U BEPHYTH
yka3zanHoe Pacniopsixenune Knuenry.

2.10. KiueHT BbIpaxkaeT coryiacue u rmnopydaeT baHKy oOCylIecTBICHHE €XKEMECIUYHOTO
pesepBupoBaHus JeHexkHbIX cpenctB Ha TKC Kimenta B ciywyae 3akimtoueHus ¢ bankom
KPEAUTHOT0/00eCIIeYNTETLHOTO JIOTOBOPOB B CYMMeE, HEOOXOAMMOW MJii OCYIIECTBICHUS
miarexa 10 KpPeAUTHOMY/0OecleuynuTeIbHOMY JOroBOpaM B COOTBETCTBHHM C YCJIOBHUSIMHU
KPEeIUTHOT0/00ECTIeYNTEIHHOTO IOTOBOPOB, a TAKXKE B CIIy4ae BOSHUKHOBEHHS 3aJI0JDKEHHOCTH
IO TUIaTeXaM/KOMHUCCHSIM, CBS3aHHBIM ¢ oociyxuBanueM TKC, okazaHnem OaHKOBCKUX YCITYT 110
JIPYTUM J0roBOpaM OaHKOBCKOTO oOciykuBaHMs. Ilpu ycrnoBHM HaaieXalero MCIOJHEHHS
00s3aTeNbCTB 1O  KPEAUTHHIM/OOECIEUUTEIbHBIM  JIOTOBOPAM  PE3EPBUPOBAHUE  CYMM,
HEOOXOIUMBIX JUIsl OCYILECTBJIECHMS IUIaTe€Xka IO ATUM JOrOBOPAM, MOXKET ObITh OTMEHEHO
Kinentom myreM nojgauu nuCbMEHHOIO 3asBiieHs banky He MeHee ueM 3a 30 KaJleH1apHbIX THEH
JIO TIPEANOJIAraeéMOM 1aThl OTMEHBI.

2.11. B cnyuae npenocraBnenusi banky akienra/3apaHee JaHHOTO akIeNnTa Ha oruiaty bankom
pacyeTHbIX JOKYMEHTOB, npeabsaBisieMbix TperbuMu aunamu k TKC, Knuent npenocrasiser
banky cBeneHus 00 STUX TPEThbUX JHIAX — HAMMEHOBAaHUE MOIYyYaTessl NEHEKHBIX CPEICTB
(B3bICKaTEs), PEKBU3UTHI OCHOBHOI'O JOIOBOpa (B TOM UMCJIE HOMED, AaTa, JULEBOU CUET U Ip.),
no KoTtopoMy OyayT mpousBoautThcs IlepeBoapl, W apyrue [aHHbIE, HEOOXOIUMBIEC IS
ocymectsieHus [lepeBonos.

2.11.1. YnonHomouuB baHk Ha yruiaty Hajiora Ha po(ecCHOHAJIbHBIN I0XO/] TyTeM COBEPILICHUS
JneicTBuil, mpenycMOTpeHHbIX OOImMMM YCIOBUSIMU TMPEJOCTAaBICHUS U HCIOJb30BAaHUS
MoOunsHoro mnpunoxenus «Tabapmany, Knuent maer banky crnemyroiee pacropsikeHHE:
eXeMecsIyHO cocTaBiATh pacnopsbkeHns K TKC u ocymiecTBiATh NMEPUOJUYECKUN NEPEBOJ
neHexHbix cpencts no TKC Kiwmenra B monbs3y HajmoroBoro oprana P®, mpu nonydeHuu
Knuentom nocpencrsom MobunpHOro npuiiokenus: «TadbapmaH» HaJIOTOBBIX YBEIOMIIEHUH, 110
PEKBHU3UTAM U B CyMMax, YKa3aHHbBIX B HaJIOTOBBIX YBEIOMJICHUSIX.

[Ipu HemocTaTOYHOCTH JEHEXHbIX cpencTB, Haxoxsmuxcs Ha TKC Knwmenra, IlepeBon mo
PacropsKEHUIO HE TPOU3BOUTCS, PACIIOPSKEHUE HE aHHYJIMPYETCH.

B cnyuae, ecniu B yBeZOMJIEHUH, MOJY4YEHHOM OT HajoroBoro opraHa P®, momMumMo cymmsbl
HauucseHHoro KimeHTy Hanora Ha npodeccHOHaNbHBIN 10X0/, ColepKaTcs CBEIEHUS O CyMMe
3aj0/mkeHHoCcTH KitnenTa mo Hasory Ha npogeCCHOHATBHBIN JOX0/1, CYMME, TIOITIeXkKAIIeH yIiaTe
Knuenrom B pe3ynbrare KOPPEeKTUPOBKM Halora W/WiaM cymMe NeHed, baHk cocraBmser
pacnopspKeHHs] MO0 KakJOoM CyMMe€ OTHeNbHO, NMpu 3TOM baHK cocTaBisieT U TNpeabsaBIseT
pacnopspkenus k TKC B cnenyromel ocie1oBaTeIbHOCTH: CyMMa 3a10/keHHocTH KimenTa no
HaJIOry Ha npo(decCHOHANBHBIM J10X0A, CyMMbl HauMciaeHHoro KimeHnty Hamora Ha
npodeccHOHATIBHBIN  J10XOJ, CyMMa, nojyulexamas ymiare KiueHtoM B pesyibTare
KOPPEKTHPOBKH HaJIOTa, CyMMa IEeHEH.

Pacniopskenust cocrtaBieHHble U npeabsBieHHble kK TKC B mopsizike, NpeaycMOTPEHHOM B
HACTOALIEM IYHKTE, COCTABJIAIOTCS B COOTBETCTBUU C TpeOOBaHUIMH K (opMe U coAepKaHHUIO
TaKUX JOKYMEHTOB, IIPEIYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJAATENbCTBOM P®, uHBIMHU
MIPaBOBBIMU/HOPMATUBHBIMU ~ aKTaMH, JOTOBOPOM TEKYIIEro CcYeTa C HCIHOJb30BaHUEM
0AaHKOBCKOM KapThl M MCIOJHSIOTCS B COOTBETCTBUU C OYEPEIHOCTBIO, MPETyCMOTPEHHOMN
NENCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

bank He Hecer mepen KiMeHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTb IPEAOCTABICHHON B
YBEJIOMJIEHHMHM HajJoroBoro oprana P® undopmaiuu, B TOM YHUCIE€ B YacTH pa3Mepa CyMM,
YKa3aHHBIX HaJOIOBBIM OPI'aHOM.



Brinonnenue aeiicTBUi, Ipe1yCMOTPEHHBIX HACTOSIIIUM ITYHKTOM paccMatpuBaercs CTopoHaMu
KaK HaJJexallee M MOJHOe BhINoJHEHHEe baHkoM cBOMX 00si3aHHOCTEH B KauecTBE KPEAUTHOM
OpraHu3aly YIIOJIHOMOYeHHOM KieHToM Ha yruiaty Hasora Ha mpo(eCCHOHAIBHBIN T0XO0I.
2.12. JlroOwsie Omepanum, npoBoauMbie bankom Ha ocHoBanuu Pacropspkenuit Kimenra
(YIIOJTHOMOYEHHBIX MM JIMII), a Takxke 3auucieHue neHexHbix cpeacts Ha TKC Kimentra bank
BBIIIOJIHSIET B CPOKH, YCTAHOBJICHHBIE JCHCTBYIOUIMM 3aKOHOJATEIbCTBOM, 3a HMCKIOUYEHUEM
ciyudaes, korja Pacniopsbkenne Ha coBepiienue Onepanny He MOKET OBbITh HCIIOIHEHO baHkoMm:

— obOnHapyxeHue omuOKH, AonymeHHoW KineHToM W/uiu TpeTbUM JIMIIOM INPU YKa3aHUU
MJIATEKHBIX PEKBU3UTOB;

— otka3 Knuenta (IIpeacraBurens kimeHTa) OT MPEAOCTaBICHUS JIMOO MpeNOCTaBICHHE
HEIMOJIHOIO0 KOMIUIEKTa JOKYMEHTOB, 3allpOLICHHbIX baHKOM B COOTBETCTBUU C
TpeOOBaHUSAMH JEHCTBYIOIIETO 3aKOHOIaTENIbCTBA, YCIOBUSMH JIOTOBOPA TEKYIIETO cUeTa
C HCTIOJIb30BaHHEM O0aHKOBCKOM KapThl;

— orcyrcrBue Ha TKC KnuenTta NeHEXHBIX CPEACTB B CyMME, JOCTaTOYHOM JJISl OILUIAThI
ycayr baHka 110 UCIIOJIHEHHIO COOTBETCTBYIOLIEr0 Pacniopsokenus;

— HeucnonHenne KiueHToM TpeOoBaHUI AEWCTBYIOLIET0 3aKOHOJATENbCTBA, KOTOPHIMU
pykoBojacTByeTcst bank npu BeinosnHennu Pacnopsixenusa Knuenra.

bank BrpaBe 3ajepkaTh UCIOIHEHHUE pacniopsbkeHus KiuenTa o coepiienuu onepanuii no TKC
BBUJIy UYpE3BbIYAHHBIX OOCTOSTENHCTB, BBI3BAHHBIX JCHCTBHEM HEMPEOJOIUMON CHIIBI, JTHOO
HaXOJSAIIMXCS BHE KOHTPOJIS U BIUsAHUA baHka Ha Bpemsl 1eliCTBUS TaKUX OOCTOSATENbCTB.

2.13. OmepanmonHoe BpeMmsi (0OaHKOBCKMI J€Hb) Uil coBepuieHuss KIIMEeHTOM pacueTHBIX
onepaiuii no Cueram Kimenta B otnenenusx baHka ycTaHaBiIMBaeTCs B COOTBETCTBUU C
rpaduxom paboTsl otaenenuii banka s o6cnykuBanus GU3NUIECKUX JIULL.

3. IPOYHUE YCJIOBUA.
3.1. JIns BBIIAUM JOTIOJNHUTENBHBIX baHKOBCKMX KapT KimeHTy HeoOXOAuMO IMperBapUTEIbHO
oOparutbcst B KOHTakT-IieHTp JMOO MoJaTh 3asBKY IOCPEICTBOM CEpBUCOB MOOUIBLHOIO
npunoxenus «Tabapman»’. Tlonb3oBanne BaHKOBCKMMHU KapTaMM oIUlaumBaeTcs KimeHTOM B
cootBeTcTBUU ¢ Tapudamu banka.
3.2. OcHoBanuem Juist 3akpbiTusd TKC sBnsiercs cooTBeTcTBYIOILIEe 3asiBieHue/Pacniopsokenue

Knuenra, nonanHoe B bank criocob6amu, ykazanusiMu B 11. 6.4. JIKBO.

TKC nognexwur 3akpsitiio 1 JJKBO nouiexuT pacTop>keHHIO:

- B Jary noiydyeHuss baHKOM 3asBl€HUS NPH YCIOBUHM, YTO pacueThl C IUIATEKHBIMU
cUCTEeMaMH 1o onepanusm ¢ Kaproi 3aBepiieHsl;

- MIOCJIE 3aBEPIICHUS] PacyeTOB C MJIATEKHBIMM CHCTeMaMu 1o ornepauusm ¢ Kaproi, Ho He
no3aHee 45 qHel ¢ natel nojydeHust bankom 3asBiaeHusI.

[Tpu 5TOM BBIIAaHHBIE KapThl MOAJEXKAT BO3BpaTy baHky. B yka3zaHHOM B HacTosleM MyHKTE
ciydae Bce pacuetsl o JIKbO momxkHbl ObITh 3aBepiieHbl K gate 3akpbiTis TKC, B mpoTuBHOM
ciyquae TKC He 3akpbiBaeTcsi A0 JaThl 3aBEPIICHHS BCEX PACUYETOB M0 CYIIECTBYIOLIUM
obs3arenscTBaM, Bo3HUKIUM Mo JIKBO. 3akpeitne TKC o3Hawaer pacTopikeHue O0roBopa
TEKYIIEro cYeTa ¢ UCToib30BaHueM OaHKoBckoi kapThl 1 JIKBO.

3.3. IIpaBuna monb3oBaHuss baHKOBCKUME KapTamu, sBisomuecs npuioxeHuem Nel k O6mum
ycnousM 1o TKC, SBIAOTCS HEOThEMIJIEMOM 4YacThIO JIOTOBOpa TEKYHIEro cyera ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl U 00s13aTeIbHBI 1711 coOmroaenust Knnentom.

3.4. B ciniyuae 3auncnenus Ha TKC neHexxHbIX cpeAcTB co cpouHoro Bxmana Kinenra mpu ero
pacTop>KeHUU W/WUiM Tpekpariennu JloroBopa Bkiaga W Hanmuuuu 3anopkeHHocTH Kimenta
nepen baHKoM MO 3aKiIIOYEHHBIM MEXIy HUMH J0roBopaM, baHk BIpaBe ynepkaTtb CymMmy
3anomxkenHoctd ¢ TKC 1o Beiaun ee KnmeHTy HATMYHBIMU CPEICTBAMM WIIN NIEPEUHCIICHUS 110
yKa3aHHbIM KJIMEHTOM peKBU3HUTaM.

7 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



3.5. B ciyuae orcyrcTBus y KimeHnTa HaliMoHaabHOIO IUIATEXKHOTO HHCTpyMeHTa (baHkoBCKoi
kapTel «MUPy), Beinannoi k TKC, n/vim Hanmuus nHOW baHKOBCKO#M KapThl, BEIIAHHOU K 3TOMY
e TKC, bank Bnpase He 3auucisaTh Ha Takoi TKC cienyromniye BUbl BbILIAT:

— JICHEXXHOE COJIepXKaHue, BOZHATPAXKIE€HHE, TOBOJIbCTBUE I'OCYIAPCTBEHHBIX CIIYKAILIHX;

— omiaTta TpyAa pabOTHHKOB (IIEpCOHANA) TOCYAAPCTBEHHBIX M MyHUIMIAIBHBIX OPTaHOB,
YUPEKIECHUH, TOCYAapCTBEHHBIX BHEOIOKETHBIX (POHIOB;

— TOCYJAapCTBEHHbIEC CTUIICHIUU;

— IICHCUU U WHBIE COLMAIbHBIE BBIILIATHI, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBHM C
3aKoHOaTenbcTBOM Poccuiickoir denepanyii OTHECEHO K KOMIIETeHIMH [IeHCMOHHOrO
donna Poccuiickoii @enepannm;

—  ©XEMECSYHOE MMOKU3HEHHOE COJIepKAHUE CYIEH;

— HHbIE BBIILIATHI, BUABI KOTOPBIX MOTYT OBITH ycTaHOBIEHHI [IpaBurensctBoM Poccuiickoit
®enepaunu no cornacoBanuto ¢ bankom Poccun.

B yka3aHHOM B HAcCTOSIIEM ITyHKTE ClIydae HE Mo3aHee pabouero JHs, CIEAYIOIIEro 3a JHEM
MOCTYIJIEHUss B DBaHK COOTBETCTBYIOLIErO pacHOpsDKEHUs IIaTeNblIMKa, baHK Harpasiser
Knuenrty yBemomiieHHE C MpENIOkKEHHEM B CPOK HE MO3/HEe JecATH pabouux MHEW ¢ JaThl
YKa3aHHOTO YBEIOMJICHUS SIBUTHCS 32 TIOJYYEHHUEM CyMMBI BBITUIATHI HATMYHBIMU J€HbIaMU JINO0
IpeJCTaBUTh B baHK pacnopspkeHHE O 3auMCICHUM CyMMbl BbIIUIAThl Ha OaHKOBCKUM CUET,
MpPEeAYyCMaTPUBAIOIIMI  OCYIIECTBICHHE ONEpaluid € HUCIOJIb30BAHUEM  HAIIMOHAJIBHOIO
IUIATEXKHOTO UHCTpYMeHTa (kapThl «MUP»), ninu Ha 6aHKOBCKUI CUET, HE IIPETyCMaTPUBAIOLIHI
OCYLIECTBJIEHUE ONEPALINI C UCTIOIb30BAHNEM BaHKOBCKOM KapThl.

YBenomienue Hampasisietcss KiMeHTy 3aka3HbIM NHCBMOM C yBegomuieHueMm Ilouroi
Poccun mo aapecy s moiyueHus: KOppecnoHeHIuu, coobmennomy Knuentom banky mpu
3akmoueHnd JIKBO wnm BnocnencTBuM B ciiydae M3MEHEHHUs YKa3aHHOTO azapeca. KiMeHToB,
ucnons3ytomux ycnyry «KYb-info», bank yBenomiser myrem Hanpasnenust CooOieHus.

Ecnu B Tedenume pecatu pabouymx IHEH CO THS MOCTYIUICHUS B BaHK pacmopspKeHHs
IIaTesbIIMKa, IEHEKHBIE CPECTBA IO KOTOPOMY HE MOTYT ObITh 3aunciensl bankom Ha TKC
Knuenta B COOTBETCTBUM C TIOJIOKEHUSIMU HAcTOSALIEro IMyHKTa, KiMeHT He sBuiCS 3a
MOJIyYeHUEM HAJIMYHBIX JIEHEr WIM HE MpeACTaBWI B baHK pacnopspkeHHE O 3a4uCIeHUU
YKa3aHHBIX JICHEKHBIX CPEACTB Ha OAaHKOBCKUU CUET, MpelyCcMaTpUBAIOLIUN OCYIIECTBICHHUE
orepaiuil ¢ UCTOJIb30BaHUEM HAIMOHAIBHOTO TUIATEKHOTO MHCTpyMeHTa (baHKOBCKOM KapThbl
«MUP»), nnbo Ha GaHKOBCKUI CYET, OIEpaLliU [0 KOTOPOMY COBEPIIAIOTCS 0€3 HCTI0Nb30BaHU
bankoBckoii kapTel / BKJIaJ 10 BocTpeOoBaHus, baHk Ha oaMHHAIIATHI pabouyuii A€Hb CO JTHS
MOCTYIUIEHUSI yKa3aHHBIX JEHEXKHBIX CPEICTB OCYLIECTBJISIET BO3BpAT IUIATENBIIUKY 3TUX
JIeHexHbIX cpenctB. OnHoBpeMeHHO bank Hampanser KiueHTy yBenomieHHME O BO3Bpare
IUIATEIbIIMKY CYMMBI BBIIJIATBHI CIIOCOOOM, NMPEAYCMOTPEHHBIM a03alleM JEBSITHIM HACTOSAIIETO
MYHKTA.



KPEMT YPAN BAHK
FrPYNNA FTA3NPOMBAHKA le/UIO)KeHI/IeNQIKOﬁHH/IM

YCJIOBUAM
OTKPBITHS U 00CTY:KHBAHUS TEKYLIEro cyera
¢ HCIOJIb30BaHUeM BaHKOBCKOI KapThl

BankoBckas kapra npenHazHaueHa Ui OIUIATHI TOBApOB M YCIYr B TOpProBie M cdepe
oOcyXUBaHUS, JUIsl MOJIyYeHUs HaJIW4YHBIX B baHkoMaTax M kaccax OaHKOB M BBIIOJHEHHS
npyrux  OankoBckux Omepaumii B Poccum u  3a  pyOexxom. Kapra  sBisercs
nepcoHUUIMPOBAHHBIM/HETIEPCOHU(PUIIMPOBAHHBIM CPEICTBOM JOCTYyINA K OAHKOBCKUM CUETam
(manee — nederoBas kapta), Bbiaercs Knuenry (nanee no tekcty Kinuent umenyercs «Jlepxxarens
KapThl») Ha OCHOBaHHUM JOTOBOpA TEKYIIETO CYETa C HCIOJIb30BAaHMEM OAHKOBCKOM KapThl U
MPUMEHSIETCS UM KaK WICHTU(UKAIIMOHHOE CPEACTBO MPU COBEPIICHUN OaHKOBCKUX Orieparuil.
OO6pamenne BaHKOBCKMX KapT peryiaupyercs 3aKkoHoaaTrelbcTBOM Poccuiickoit ®eneparum,
MEXIYHAPOJHBIMU PABOBBIMH HOPMAaMH, IMPaBUIAMH MEXKIyHApOIHBIX [IMaTeKHBIX cHCTEM,
oObIuasiMu J1eJ10BOro obopota, a takxke [IpaBunamu nmonp3oBaHus OaHkoBckod kaptoil. Kapra
ABJII€TCS COOCTBEHHOCTHIO baHka.

CobmtoneHue pexoMmMeHJauui, coaepkamuxcs B I[lpaBuiax mnonp3oBaHus baHKOBCKOM
KapTOH, MO3BOJIUT:

— o0ecneunTh MakcUMallbHyH0 coxpaHHoOcTh bankoBckoil kaptel, [IMH-koma, mapamerpos
KapTs!l u 1pyrux JaHHbBIX;

— CHM3UTbH BO3MOXHBIE PUCKU IpU coBepuieHuu Onepaunuil ¢ ucnojp3oBaHueM baHkoBckoM
KapThl B bankomare niy npu Oe3HaIMYHON OIuIaTe TOBAPOB M YCIYT, B TOM YHCIE U yepes
cetb MHTEpHET;

— CHM3UTb PHUCK HEIPABOMEPHOIO MWCIIONb30BaHMS TPETbUMHU JIMIAMHM IIE€PCOHAIBHOU
nH(OpMaIuU MmMoJIb30BaTeNei baHKOBCKO#M KapThI:

uHpopManus 00 OCTaTKaxX JIEHEKHBIX CPEJICTB HA CUETAX;

uHopMalus o copepiieHHbIX [lepeBoax 1eHEeKHBIX CPEJICTB;

uHpopmanus, coaepkamasics B Pacriopsbxenusax Ha [lepeBoJt 1eHEXHBIX CPEICTB;

uHpopmManus, HeoObxoaumas i yaoctoBepeHus KimeHtamu npaBa pacriopsKeHHs

JEHE)KHBIMU cpeicTBaMU Ha Cuerax;

e puH(OpMalMs OrpaHMYEHHOrO J0CTyna, B TOM 4yucie llepcoHanbHble (aHKETHBIE)
JaHHblE, TOJJIeXkalas oO0sA3aTeIbHOM 3alUTe B COOTBETCTBUHM C JEHCTBYIOLIMM
3aKOHOJIaTeNILCTBOM, OOpabaTbiBaeMasi MpH ocylecTBiIeHUH [lepeBopa IeHEKHBIX
CPENCTB.

IIpaBuia noab3oBanusa baHKoBCKOH KapTol

1. baHkoBcKast KapTa SIBII€TCS UHAUBUAYAIbHBIM CPEIACTBOM JJisi OCYILECTBIICHHUS MEPEBOIOB
HepxareneM KapThl, HE TIOJICKUT TIepeiaue APYroMy JHUILY U JEUCTBUTEIbHA 10 TTOCJIEIHETO
JIHSL Meclla r0/1a, YKa3aHHOTO Ha €€ JINLIEBOU CTOPOHE.

2. Ilo ucreuenuu cpoka aecTBus 1e0€TOBOM KapThl M3rOTABIMBAETCS HOBask KapTa MPH YCIOBUU
aHHyJIHpoOBaHuA cTapoi. KapTy ¢ ucTekaromumum CpoKoM AEMUCTBUS MOKHO TOMEHSTh HA HOBYIO,
Ha4YMHAas ¢ 7-Tr0 Yhcia MecsIa, B KOTOPOM HCTEKAET CPOK €€ JCHCTBHUS.

3. 3amonb3oBaHue KapTamMu baHk B3uMaeT miary 6e3 TOMOTHUTENBLHOTO pacnopsbkenus Kinrenra
B COOTBETCTBHMU ¢ Tapudamu baHka Ha OCHOBaHMHM JOTOBOpa TEKYIIETO CyeTa C
MCIIOJIb30BaHNEM OaHKOBCKOU KapTHl.

4. Pacdetsl o 1e0€TOBOI KapTe OCYIIECTBISIOTCS B Mpe/enax JOCTYITHOTO OCTaTKa JEHEKHBIX
cpenctB Ha TKC Knuenra, onpenenseMmoro B coorBeTcTBuu ¢ Tapudamu banka.



Jlepxatenp KapThl JOJDKEH COXPaHATh BCE JOKYMEHTHI 110 ONEpALUsAM C HCIOJb30BAHUEM
KapThl W TPENOCTaBIsATh UX MO TpeboBaHMIO baHka WM TaMOXXEHHBIX OpPraHOB JUIs
000CHOBaHMS 3aKOHHOCTH MOJTyYSHHS JCHEKHBIX CPEICTB U UX PACXOAOBAHHS 32 PYOEKOM.
Jepxatens KapThl 00si3aH coAep)kKaTh KapTy B 0Oe30MacHOM MecTe, MpenoxpaHsis e€ oT
MEXAHUYECKUX, TEIIOBBIX, 3JIEKTPOCTaTUUECKHUX, JIEKTPOMAarHUTHBIX U APYTUX BO3JIEHCTBUM.
Jepxxarenp KapTbl HECET OTBETCTBEHHOCTh 338 COXPAHEHHE TalHbI CEKPETHOIO KOJAA KapThl
(IINH-xona) 1 00s3aH HU MPH KaKUX OOCTOSATEILCTBAX HE JIOIYCKATh MUCIIOIb30BAHUE KAPTHI
TPETHUMH JIMLAMU.

Jlepkarenb KapThl UMEET MPABO COOOIIATh HOMEP KapThl JIHILY, OCYHIECTBISIOMIEMY MTPOAAKy
TOBapOB W/WJIM OKa3aHHE YCIyrd (€ro MpeAcTaBUTENIO), TOJBKO €clid 3TO TpelOyercs ais
OIJIaThl TOBapa WIM YCIyrH. B HMHBIX ciiydasx cooOmate HOMEpP KapThl TPEThUM JIHIIaM
3aMnpereHo.

B cnyuae yTpaThl KapThl WM €€ UCIIONb30BaHus Oe3 cornacus Jlepkatens kapTsl epikarenb
KapThl 00f3aH HE3aMEUIUTENbHO TMocjie OOHapyxeHUs (akTa yTpaThl WM HE3aKOHHOTO
UCIIOJIb30BaHuUsl KapThl (B TOM YMCJIE HA OCHOBAHMHU IIOJIyUEHHOro OT baHka yBenomiieHUs O
COBEpIICHUH TaKOW Omepanun) auuno ooparutbes B bank no tenedponam Konrakr-mientpa (a
TaKXKe IpYyruM TelnedoHaMm, HOMEpa KOTOpBIX JoBelneHbl bankom 1o cBeaenus Jlepkarens
KapThl MyTeM pa3MelieHus Ha oduuuanbHOoM caiite banka B cetu MHTepHeT mo aapecy:
www.creditural.ru, Ha “HPOPMAITMOHHBIX CTEHJAX B OTICICHHUSX baHka Mo OOCITYy)KHBaHHIO
buszndeckux i, B MoOwiabHOM mnpuiokeHnn «Tabapmany): +7-800-500-99-59 nu6o
nocpeacTBoM MoouipHOTO npritokenus «Tabapmany.

B cnywyae oOpamenust [epxatens kapTsl B KOHTakT-IEHTp MO yKa3aHHBIM TesedoHam
Hepxarens kaptel pomkeH coodomuts @.M.0., KogoBoe cioBo, a Takke OTBETUTb Ha P
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJIOTUYECKUM MOPsAKOM baHka.

Hosas xapra nepenaercsa Knuenty corpynHukom banka npu siBke KimeHTta nis nmosnmydeHus
KapThI.

10. [Ipu oOHapyXeHHUU CBOCH KapThl, paHEe 3asBJICHHON KakK yTpadyeHHOU, [lepxaTeib KapThl

JOJIKEH HeMeJUIEHHO HHPOPMHUPOBaTh 00 3ToM baHk 1 BepHYTh KapTy baHky.

11. bankoBckasi KapTra MOXET OBbITh 3a0JOKMpOBaHA IO WHUIMATUBE baHKa B CIEAYIONUX

cllyyasix:
Ha OCHOBAHHHM TOJy4e€HHOTO OT [lep:karens KapThl yBEJOMJICHHS 00 yTpare KapThl WU €e
UCTIOTb30BaHUM 0e3 cornacust [lepkarens KapTol;

npu HapyuieHuu JlepkaTenem KapThl HOPsIIKA UCTIOIb30BAHUS KapThl;

npu Hanmmunn 'y Kimmenrta n/unm Jlepxkartenst KapThl 3aI0JKEHHOCTH T10 JIFOOBIM JIOTOBOpaM (B
TOM YHCJI€ TPOCPOUECHHOHN 3aT0JDKEHHOCTH IO KPEIUTHBIM JIOTOBOPaM);

IpU NMOCTYIJIEHUH B baHk nH(popMany o BO3MOKHOW KOMIPOMETAIUH JaHHBIX baHKOBCKOH
KapThl;

B Cllydae BOHHKHOBEHHS IOJO3pEHUH y baHka 0 HempaBOMEPHOM HCIOJIB30BAHUU KapThl U
HEBO3MOXXHOCTH TOJIYYUTh OT Jlepkarenst KapThl MOATBEPKICHHE MPABOMEPHOCTH OTIepaIiy
J00BIM CIIOCOO0OM;

B cllydae oOHapyXKeHHs1 baHKOM HE3aKOHHBIX OIEpaIluii C UCTIOIb30BaHUEM KapTHI;

B Cllydyae TMPEJOCTaBJICHUS IUIATSKHBIMH CHCTEMaMHd HMH(POpPMAMM O HE3aKOHHOM
UCTIOJIb30BaHUH KapThI;

npu cosepiieHuu JlepkareneM KapTbl JEHCTBHH C HCIOJIB30BAaHMEM KapThbl, BICKYIIMX
npuyrHeHue yuepoa banky;

WHBIE CITy4dan, yCTAaHOBJICHHBIC JICHCTBYIOIINM 3aKOHO/IaTEIECTBOM, JIOTOBOPAMH.

[Tpu norameHun 3a10JKEHHOCTH OJIOKUPOBKA KapThl aHHYJIMpYeTCs 1o nHuIMaTtuBe banka. B
OCTAJIBHBIX CITyYasx OJIOKMPOBKA KAPTHI MOKET OBITh aHHYIMpOBaHa pu oOpamennn Kimenra
w/wim Jlepxatenss kaptel B bank mo Tenepony KonTakT-neHTpa nmb0 mOCpencTBOM
MoOunbHoro npunoxxkenus: «Tabapmany.


http://www.creditural.ru/

12.Ilpu BoO3BpaTe TOBapa WIM YCIYTH, OIUIAYEHHBIX KapTOW, BO3MELIEHHUE CTOUMOCTH
MPOM3BOAUTCS B Oe3HamWuHON (opme myTreM OQOpMIIEHUS COTPYIAHHKAMHU TOPTOBOTO
OpenpusTHs WK chepbl yCIyr ToKyMeHTa Ha Bo3menlenue cpeacts Ha TKC Kimenra.

13. IIpu nosib30BaHUM KapTOW B TOPTOBJe Win cdepe obcmykuBanus JlepxkaTensb KapThl 0053aH
co0JII0/1aTh CIIEAYIONINE MPaBUIIA:

— TMPOBEPATH MPABUIBLHOCTH HOMEpA KapThl, 1aThl U CYMMbI OIIEpallii, yKa3aHHbIE Ha TOPTOBOM
YeKe WU CIIUIIE;

— He JOIyCKaTh, YTOOBI KapTa ucue3ala 13 MoJisl 3peHusl Mpu 0(pOpMIIECHUH Ollepallty;

— COXpaHATh TOPTrOBBIC YEKHU U CIUIIBI U IPEIBABIATh UX baHKy 10 ero TpeboBaHuUIO;

— MPEABABIATH YAOCTOBEPSAIOIINA JIMYHOCTh IOKYMEHT MO TPeOOBaHNIO paOOTHUKOB TOPTOBBIX
U 00CITY’)KMBAIOIINX OpraHU3aIHIi.

14. IIpu nons30BaHUU KapToil B OaHKOMaTe Jlepkarens KapThl 00s3aH 00ECIIEUYUTh OE30MACHBIH,
HEJOCTYIHBIN A1 HaOII0AeHUs APYruMU Tunamu, npouecc Habopa [IMH-koxa Ha knmaBuatype
OaHkKoMara.

15. [Ins coBepiieHus MOKYHNKU B ceTu VIHTepHET B 1elsiX Oe30MacHOCTH PEKOMEH]IyeTCs
MOJIb30BAThCS CIIENMANBbHOM KapToil Visa Internet.

16. B nensix 6e30macHOCTH BBINOJIHEHUS OTEpalil ¢ MOMOIIBI0 KapT baHK BBOIUT cienyromIue
OrpaHUYeHUs (JIMMUTHI):

— MaKCHMallbHOE YUCJI0 (MHAHCOBBIX onepanuii B bankomare B cyTku — 10;

— MaKCHMallbHO€ YHUCIIO MOMBITOK Habopa HesepHoro [TMH-kona 1o 610kupoBku — 3.
MaxkcuManbHble CYTOUHBIE CyMMBbl (DMHAHCOBBIX OIEpaluii B TOproeie, kacce baHka,
OaHKOMAaTe yCTaHaBIMBAIOTCSA B COOTBETCTBUU C Tapudamu banka.

Kunent n/nim Jlep:katesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIE IMMHUTHI HA
CYMMBbI OIlePANMid 10 KAaKI0H KapTe mocpeacTBoM MoOMJIBLHOI0 MPUI0KEHUS
«Ta6apman»® win myrem odpamenus B Bank no resieponam Konrakr-uenrpa.

17. B cnydae JOCpOYHOIO aHHYJIUPOBAHUSA KAPTHI MO JIO00M MPUYMHE WU 3aKPBITUSA CUETa U
pactropxkenus JIKBO knueHT 0053aH BepHYTh B baHK Bce MOTy4eHHBIE UM KapThl.

18.Ilpu BO3HUKHOBeHHMH oOBepApadTa Ha Tekymem cuere KiueHT o00s3aH TOTacHUTh
3a/10JDKEHHOCTh M OIUIATUTh MPOLIEHTHl 32 IO0Jb30BAHHME CPEICTBAMH, IPEBBIIIAIOIINMHI
ocratok Ha TKC, B Teuenue 30 nHel co AHS BO3SHUKHOBEHHS oBepapadTa cormacHo Tapudam
banka.

19. bank He oTBeuaeT 3a HEBO3MOXKHOCTH BBIMOJHEHMS] ONEpalUi C IMOMOLIBI0 KapThl IO
MPUYMHAM, HAXOIALIUMCS BHE c(hephl €ro KOHTPOJISL.

20. Ilpy BO3HMKHOBEHHMHU CIOpPOB, CBSI3aHHBIX C HCIOJb30BaHWEM KapThl KimeHToM wu/mmm
Hepxatenem kapthl, bank paccmatpuBaer 3asBnenue Knuenrta w/mnu Jlepkatenst kapTel U
MPEOCTaBIsAET €My BO3MOXKHOCTh MOJy4aThb HMH(OPMALMIO O pe3ylbTaTax pPacCMOTPEHUS
3asIBJICHUS, B TOM YHCIIe B TUCbMEHHOU (hopme mo TpeboBanuto Kiuenrta w/unu Jlepxxarens
KapThl, B cpok He Oosiee 30 gHEH CO JHS MOTy4YeHHUs TAKOTro 3asBICHUs, HE Oosiee 60 nHEH B
Cy4yae MCMOJIb30BaHMUS KapThl JUJIS OCYIIECTBICHUS TPAHCIPAHUYHOI'O MEPEBOJA JIEHEKHBIX
CPEJICTB.

PexoMenpanuu mo 0e30nmacHOMy MCIOJIB30BaHUI0 BaHKOBCKUX KapT
e OQOcymecTBisiiiTe onepaui B OaHKOMAarax, YCTAHOBJIEHHBIX B O0€30MacHBIX MecTax (B
rOCyJapCTBEHHBIX YUPEKICHHUSAX, M0/Ipa3ieiIeHNUsIX OaHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX,
TOCTUHUIAX, a9PONOPTax U T.IL.).
e lcnone3yiite baHKOBCKHE KapThl B OpraHU3alUAX TOPrOBIN U 00CTYKMBAHHUS, BBI3BIBAIOIINX
JIOBEpHE.

8 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



He mnonw3syiitecs ycrpoiictBamu, kotopsie TpeOyiorT BBoga I[IMH-koma ans goctyna B
MOMEIICHHE, T/Ie pacmoioxkeH Oankomar. He nenas storo, ooparureck B bank. Eciu Ber panee
IBITAINCH BOCTIOJIB30BATHCS TIOJOOHBIM YCTPOMCTBOM, CPOYHO 3a0I0KUPYITE KapTy, TO3BOHUB
1o TtejaeoHaM, yKkazaHHBIM Ha 00OPOTHON cTOpoHEe baHKOBCKOW KapThl.

[Tpu ncnonp30BaHMU KapThl B OaHKOMAaTe yOeIuTech B OTCYTCTBUU HAKJIAaIHBIX YCTPOWCTB Ha
kiaBuarype aiusa Beoja IIMH-konma wim Ha ycrpoicrBe s npuema kapt. [Ipoepsre, 4To
Oankomar He sBisieTcs  «(ampmIMBBIM»  (MYJSKOM), HE3aKOHHO  yCTaHOBJICHHBIM
MOIIICHHUKAaMH B HEKOHTpoJMpyembix bankom mectax. Cricok ycrtaHoBieHHbIX bankom KYb
(AO) GankomaroB mpuBeleH Ha oduimaibHOM caiite banka B cetn MHTepHET mo aapecy:
www.creditural.ru u nHGOPMAIIMOHHBIX CTEHAX B OTJACICHUSIX baHka.

IIpu npoenenun onepanuu ¢ BBojgoM [IMH-xoma BCEI'JIA mnpukpsiBaiiTe KiaBUaTypy,
HarpuMep, CBOOOJHOM pyKOW. DTO HE MO3BOJIUT MolleHHWKaMm yBuueTh [IMH-xox wmm
3aIMCcaTh €ro Ha BUJIEOKAMeEpYy.

He npumensiite ¢puznyeckyro cuiy, 4To0bl BCTaBUTh baHKOBCKylo kapTy B Oankomat. Eciu
KapTa He BCTaBJISETCS, BO3/IEPKUTECH OT MCIOJIb30BAaHUS TAKOr0 OaHKOMaTa.

[Tpu mpueme U BO3BpaTe KapThl OAHKOMATOM HE MBITAUTECh YCKOPUTH JIB)KEHUE KapThl B
KapTornpuemMHuke. HepaBHOMepHOE IBHYKEHHE KapThl SIBISETCS HEOOXOIUMBIM CPEICTBOM
3aIUATHI KapThl OT KOMIIPOMETALINH.

OcymiecTisiiTe HHPOPMALMOHHOE B3aMMOACUCTBHE ¢ BaHKOM TOJIBKO C HCIIOJIb30BAaHHEM
CpeACTB CBsi3U (MOOWIJIBHBIE W CTalllOHapHBbIC Teine(oHbI, (Pakchl, OObIYHAS W SJIEKTPOHHAS
nouta, web-caiT u Tmp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, MOJy4aeMbIX
HEMocpencTBeHHO B baHke, Ha Kapre, MUTHpOBaHHOW baHkoMm, WiaM Ha OaHKOMAarax,
npuHaUiexkanux banky, a Takxke Ha odunnaabHoM caiite banka B cetu HTepHeT 1o aapecy
www.creditural.ru u ”HGOPMAITMOHHBIX CTEHAX B OTICJIICHUAX baHka.

Xpanute BaHKOBCKyHO KapTy B HEAOCTYIHOM JUIsl OKPYXKaloIIUX MecTe. PekoMeHayercs
XPaHUTh KapTy OTAEJIbHO OT HAJIMYHBIX JEHEXKHBIX CPEICTB U IOKYMEHTOB, yI0CTOBEPSIIOLINX
JIMYHOCTh, OCOOCHHO B IOE3/IKaX.

Huxorna w Hurpe He 3anuchiBaiiTe Bam cekpetHbid [IMH-xoxn — 3amomuute ero. He
ucnoine3yiite B kauectse [IMH-kona nudopmannio, KOTOpyr0 MOXKHO OTOKIECTBUTH C BaMH,
HaIpuMep, 1aThl pOKACHHS BalllUX POJACTBEHHUKOB U IIp.

Huxorna u nukomy He cooOmaiite Bam [IMH-kon. Hukto He mmeeT npaBo crpaniuBarh Balil
CEKPETHBIN KOJ: HU OAaHKOBCKHE CIIy)Kalllie, HU MOJUIMS, HU MpOJaBel] TOBapOB WM YCIYT.
He BBogure IIMH-kox npu padote B cetu MHTEpHET.

Hu B xoem ciryuae He ynyckaiiTe Bally KapTy U3 BUJIa IIPU COBEPIICHUH MTOKYIKH WJIU OIJIaThI
YCIIYTH.

Bcerna mpoBepsiiTe TOProBbie Y€K U KBUTAHIIWH, TIEPE]] TeM, KaK MOAMUCHIBATh uX. OCOOEHHO
TIIATENBHO MPOBEPSUTE CyMMYy, ATy COBEPIIEHHUs MOKYNKUM W HOMEp KapThl. Hukorga He
BbIOpachIBaliTe YEKH, IOJyYEHHBIE TIPU OIJIaTe TOBAPOB WJIM YCIYT C MOMOIIbIO OAaHKOBCKUX
KapT, ¥ XpaHUTE UX B TEUEHHE MUHUMYM IOJIYroja.

3alepute KapTy cpa3y ke MOocje TOro, Kak MPOU3BEIU MOKYIKY I OIUIaTUIIH YCIIYTY.
Bcerna npoBepsiiiTe BBIIUCKU MO cyYeTy, 0COOEHHO Mocie 3apyOexkHoil nmoe3aku. CpaBHUTE
CYMMBI TIOKYTIOK, COBEPIICHHBIX I10 Balllel KapTe ¢ TOPrOBBIMU YE€KaMH U KBUTAHIMSAMU. Tak
BBl MOJKETE JIETKO BBISIBUTH ONEPALIMH, COBEPILICHHbIE HE BaMU. B ciiydae eciau Bbl CUMTaeTe,
YTO HE COBEpIIATM KaKOW-TMOO0 W3 TOKYIOK, yYKa3aHHBIX B BBINMHMCKE, HE3aMEIJIUTEIBHO
coobuure 00 3ToM B baHk.

BynsTe OmuTensHBI, KOTAa MPEAOCTABISIETe HOMED Ballel KapThl 1Mo TenedoHy. 3anpocure y
KOMITAHMH 3aKa3 B TUCbMEHHOM BH/IE.

Hukorna m HUKOMY He IIPEeAOCTaBIIATe HOMEp Balllel KapThl 0 TE€X NOp, MTOKA HE PEUINIIN
CENATh MOKYIIKY.



http://www.creditural.ru/
http://www.creditural.ru/

He npenocraBnsaiiTe HUKaKyt0 HHPOPMALIUIO IEPCOHATBLHOTO XapaKTepa, OTIUYHYIO OT BaIIero
UACHTU(PUKAIIMOHHOTO JTOKYMEHTa, KOTOPBIH MOKET ObITh 3alpolleH, KOrjaa IOJb3YyeTech
CBOEH KapToil.

B ciydae ecnu Baia kapTa ocrajgach B 0aHKOMaTe, He JI0BepsIiiTe Julam, peiaraioinium Bam
MOMOIIIb, 1a)KE€ €CJIH 3TO YEJIOBEK U3 CIyKObl Oe3onacHocTy banka. MollleHHUKY MOTYT y3HATh
Balll CEKPETHBIN KOJI, MOATJISAZCB CO CIMHBI JIMOO CIIPOCKB HANPSIMYIO, a 3aT€M U3BJIEUb KapTy
U CHATh HAaJUYHbIE.

He nmonp3yiiTech kKapTamMu B Ka3MHO, TOTATU3ATOPAX, 3apYOEKHBIX TYPUCTHUYECKUX areHTCTBAX,
B TIOJIO3PUTEIBHBIX Oapax — B JAHHOW CUTYAllUH JIy4Ille PACIUIaTUTHCS HAIMYHBIMH JICHbIaMH.
CnenyeT OTMETHTH, YTO NEpeBOAbl B ceTH MHTepHET sBIAIOTCA Hambosee PUCKOBAHHBIMU,
MO03TOMY JUIS TAKMX PacueTOB PeKOMEHIYEeTCsl UCIONb30BaTh KapTy Visa Internet. [lepen tem,
KaK COBEPLIUTHh MOKYNKY B ceTh MHTepHeT, yOenuTech B TOM, YTO Ha KapTOYHOM CYETE
HaxoauTcs Hebonbnas cymma. Hukorna He cooOiaiite Homep Balleil KapThl, COBepIas 3aKkas3
o Teniepony miu B ceTu IHTepHET, €Clii TOJIBKO BBl HE UMEETE JIENI0 C KOMITAaHUEH, NMEIoIei
XOPOUIYIO pENyTaLUI0, WU €CJIA Bbl CAMU HE MHULIUUPOBAIHN 3BOHOK.

Eciu KT0-TO M3 4iieHOB Baliel ceMbr (KEeHa, peOCHOK, POJUTEIN) TOJIL3YETCs Ballel KapToi
c Bamiero wium 0Oe3 Bamero coryiacus, Bbl HeceTe MOJHYIO OTBETCTBEHHOCTh IO BCEM
onepanusaM, IpOU3BEACHHBIM 10 Balllel KapTe.

Perynspuo mnocemaiite o¢unuanbHbiii cailt banka B cerm HMHrepHer mno anpecy
www.creditural.ru ¢ I1ebI0 O3HAaKOMJIEHHMSI ¢ M3MEHEHUSIMU B OaHKOBCKMX IpaBUjaxX U
Tapudax, yBeJOMICHUSIMU O MOIIIEHHUYECTBE U JPYTroi BaXKHON MHGOpMaIuei.

ITomHuuTe, yTO B ciyyae packpoiTusa [IMH-koaa, nepcoHaJIBHBIX JAHHBIX, YTPATHI
bankoBckoii kapThl / nepegayn baHkoBCKOI KapThl WM ee PEKBU3UTOB APYroMy JIHILY
CyLIEeCTBYET PUCK COBEPIICHHUS HENIPABOMEPHBIX 1eiiCTBUH C JeHEKHBIMHU CPeICTBaAMM,

Haxoasimumucs Ha Bamem TKC, Tperbumu tunamu.


http://www.creditural.ru/

MNpunoxkeHne No3
K JIoroBopy KOMIIEKCHOTO OAHKOBCKOT'O OOCITYKUBaHUSI
busndeckux nun B pamkax [Iponykra «Kapra Tabapman» B banke «KYb» (AO)

OBIIME YCJIOBUA ITPEJOCTABJEHUA 1 UCIIOJIB3OBAHUSA
MOBUWJIBHOTI'O ITPUJIOKEHUSA «TABAPMAH»

(nanee — «O0mIKE YCJAOBUA UCNOJIb30BaHNsA MoOWIbHOTO npuiio:kenus « Tadbapman»»)

Tepmunvl, ucnonvzyemvle 6 QOOwux ycrosusx ucnoavzosanus MoburbHo20 NPULOHCEHUs.
«Tabapmany, Hanucanmvie ¢ 3a21a8HOU OYKEbL, UMerom mo dce 3Havenue, umo u 8 JJKhO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mme ycnoBus WHCHOJIb30BaHUS MoOWIbHOrO mpmiIokeHuss «TabapmaH» SBISIOTCS
HeoTheMiieMoi yacThio JIKBO, onpenenstor mopsaok UCoab30BaHuss MOOHIEHOTO TPHITOKEHUS
«Tabapman» Knuentom.
1.2. TNoanucannoe Knuentom npu 3axmouennn JJKbO 3asBnenue siBnsieTcs MOATBEPKICHUEM
nojgHoro M ©Oe3oroBopoyHoro coriacus Kimenta ¢ OOWMMM  yCIOBUSMH HCIIOJIB30BaHMS
MobGuibHoro npunoxenus «Tabapmany.
1.3. Bee, uto He onpeaeneHo OOMMMHU yCIOBUSMHU HCIIOJIb30BaHUST MOOUIBHOTO NMPHIIOKEHHS
«Tabapman», perynupyercst JKBO u aeiicTByrolmMM 3aKOHOAATENbCTBOM, B TOM YHCIE MPaBa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH.
1.4. Peructpauusa Kinenta B MoOunpHOM mnpuinoxeHun «TadapmMaH» IpPOU3BOJUTCS MOCIE
aknenrta bankom npemnoxenus o 3aknouenun JJKBO.
1.5. Mob6uibHoe npunoxkenue «Tabapman» ucnosibdyercds KiaueHTOM ¢ 1efbl0 OpraHu3aluu
JUCTAHIIMOHHOI'O 0AHKOBCKOTI'O OOCITYKHBaHMS M OCYIIECTBJIEHUS UH(OPMALMOHHOTO 0OMEHa C
HaJIOTOBBIMH OpraHamu B paMkax @enepanbHoro 3akoHa Ne422-d3.
1.6. IKBO, Ob1ue ycnoBus ucmnonb3oBanus MobunsHoro npunoxkenus: «Tabapmany, [Ipasuia
ucnonbp30Banuss MoomisHOTro npuioxenus «Tabapmany (mpunokenue Nel k OOM ycrinoBusmM
ucnonb3oBaHuss MoOunbHoro mnpuioxenuss «TabGapman»), u Tapudbl B COBOKYIHOCTH
COCTaBJISIFOT JIOTOBOP O MPEAOCTABICHUH YCIYTH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS
du3nueckux JauI nocpeacTBoM MobunsHoOro npunoxxenus «Tabapmany.
1.7. Unentuduxanus u Ayrentudukanus Kiuenta B MobunbHOM mpuiokeHun «Tadapman»
IpOU3BOIUTCS baHKOM B MOpsiiKe, yCTaHOBIEHHOM J[0roBOpOM.
1.8. OcHoBanusiMu Ui mpuocTaHoBiaeHHs bankom ydactuss KimeHTta B HMCHOJIB30BaHUU
Mob6unsHOro mpuinoxenus «TabapMan» SBISIOTCS CIEIYIOIUE YCIOBUS:

— Hecob6monenne Kinnentom TpeboBaHMi MO HUCIMOJIB30BaHUIO MOOMIBHOTO MPHIIOKEHUS
«Tabapman» u obecrnieueHu0 WHOOPMAIMOHHOM O€30MacHOCTH, MPEAYCMOTPEHHBIX
JIeMCTBYIOIMM 3aKOHOIaTeNILCTBOM M OOLIMMHU YCIOBUSMH UCIIOIb30BaHUs MOOMIBHOTO
npuioxxkenus «Tabapmany, ycnosusamu JIKBO;

— Bo3HHKHOBEHHE 33JJ0JDKEHHOCTH I10 OIu1ate yciayr banka, okaseiBaeMbIx B pamkax JIKBO
U IpyTUX JOTOBOPOB, 3aKII04eHHbIX CTOpOHaMU;

— IIpexpamenue IKBO;

— Wnsle cnyqan, ycranosnenssle JIKBO;

— Jlpyrue ocHOBaHUS, IPEAYCMOTPEHHBIE JEMCTBYIOIUM 3aKOHO1aTENbCTBOM.

1.9. /s BozoOHOBIIEHUS Hconb30BaHus Kinrenrom MoGwiibHoro npunoxenus «Tabapman» B
cnydae komnpomertanuu [laposns moctynma k MobunsHOMY mpuiiokeHuto «Tabapman» Kinuent
00s13yeTcss OCYIIECTBUTH JACUCTBHS MO MoiydyeHHio HoBoro Ilapoist moctyma x MoOuibHOMY
npuioxkenuto «Tabapman» B mnopsake, ycraHoBieHHOM JIKbBO u OOmmmu  ycioBusiMu
UCMOJIb30BaHusI MoOubHOTO npuitoskeHus « Tabapmany.

1.10. 3a BoimonHenue Pacnopsokenuit Kimenra, odopmieHHBIX mocpeacTBOM MoOUIBHOTO
npuioxenus «Tabapmany, baHk B3UMaeT raty B COOTBETCTBUU ¢ Tapudamu.



2. YCJOBUA U TOPAJOK OBMEHA 2JIEKTPOHHBIMU JTOKYMEHTAMM.
2.1. CropoHBI MPU3HAIOT BCE IOPUIUYECKHE IEHCTBUS, OPOPMIISIEMBIE C HCIOJIH30BAHUEM
Mob6unpsHoro npunoxenus «Tabapman» B cOOTBETCTBUM ¢ OOLIMMH YCIOBUSIMU UCIIOIb30BaHUS
MoGwuinbHoro mnpunoxenusi «Tabapman», W He OyZyT ocmapuBaTh 3aKOHHOCTh U
JIEMCTBUTENIBHOCTh YKA3aHHBIX JACWCTBUI TOJBKO Ha TOM OCHOBAaHUM, YTO OHU COBEpPILEHBI B
AJIEKTPOHHOM BUJIE.
2.2. CropoHbI IpU3HAIOT NpuMeHeHne MoOuiibHOro npusoxenus «TabapMaH» B COOTBETCTBUHU C
OO01mMH yCIOBUSMH UCIIOIB30BaHUsI MOOUIBHOTO MpHiiokeHHus «TabapmMaH» JOCTaTOUHBIM /IS
o0ecrnieyeHNss KOH(PHUIECHIIMAIBLHOCTH, aBTOPCTBA U LIEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB, a
TaKKe HEBO3MOXXHOCTU WX (anbcupukanun 6e3 Hapymenus OOMMX yCIOBUN HMCHOIB30BAHUS
Mob6unsHoro npunoxxenust «Tabapman» u IlpaBun ucnonp3oBaHus MOOUIBHOTO NPUIIOKEHUS
«Tabapman».
2.3. Cocrapnenue KiMEeHTOM pacyeTHBIX U WHBIX JOKYMEHTOB B COOTBEeTCTBUM ¢ OO0ImmMu
YCIIOBHSMH HCIIONBb30BaHUST MoOubpHOTO npriiokeHust «TabapMan» HE M3MEHSIET COJEepKaHUs
YCTQHOBJICHHBIX 3aKOHOJATEILCTBOM M JIOCTUTHYTHIX JIOTOBOPEHHOCTAMHU Mexay CTopoHamu
npaB u oOs3anHOcTedl KimeHnTta mpu ocymiecTBieHHH O€3HAIMYHBIX PAcUeTOB, COJICpPKAHUS
pacyeTHbIX JOKYMEHTOB U IIPAaBUJ 3aII0JHEHUS UX PEKBU3UTOB. PacueTHble U MHBIE JOKYMEHTHI,
cocraBiieHHble KimeHnTom mocpenctBoM MobOuibHOTO mpritioskeHust «Tabapmany», IpU3HAIOTCS
UMEIOIMMHU PaBHYIO IOPHIMYECKYI0 CHIy C JApyruMH ¢dopMamMu JOKyMeHTOB KiineHToB,
MOJANUCAaHHBIMU UM COOCTBEHHOPYYHO.
2.4. ABTOPCTBO U MOJUIMHHOCTb COCTaBJIEHHBIX KIIMEHTOM JOKYMEHTOB C HCIOJIb30BaHUEM
MobGubHoro npuioxenus: «Tabapman» rapantupytorcs Kimenrom n npuHuMaroTcs bankom k
UCIIOJIHEHUIO 0€3 JIONMOJIHUTENbHBIX NpOBepoK. KiHMeHT cuuraeTcss WIAeHTU(UIMPOBAHHBIM, a
ANEKTPOHHBIA JOKYMEHT — IepeJaHHbIM KIMeHTOM, eciu 3JeKTpOHHbIM JOKyMeHT Kiumenrta
chopmupoBaH mHocpeacTBOM MobOunbHOro npuioxenus «TaGapman» u npuHsAT bankoMm B
YCTaHOBJIEHHOM HOPSIKE K UCIIOJHEHHUIO.
2.5. KiMeHT HeceT OTBETCTBEHHOCTb 3a COJEp)KaHHe JI000ro 3JIEKTPOHHOI'O JIOKYMEHTa,
BBIIIOJITHEHHOI'O OT €ro UMEHM nocpeacTBoM MobunbsHoro npuiioxenus «Tadapman». CTopoHsI
IPU3HAIOT, YTO MOJJENKA JOKyMEHTa, cOpMHpPOBaHHOrO OT MMeHM KimeHTa mnocpeactBom
MooOunsHOe npunoxxenue «TabapmaH», HEBO3MOXKHA 0e3 Hcronb3oBaHUs CpelcTB AOCTyNa K
Mob6unsHOMYy mnpunoxenuto «Tabapman». KiaMeHT HeceT OTBETCTBEHHOCTh 33 COXPaHHOCTb
cekpetHocTH Cpeacts aoctyna k MoOuiabHOMY npusioxkeHuto «TabapmaH» Mpu MCHOJIB30BaHUU
Mob6unsHOro npunoxenus «Tadapmany.
2.6. CropoHa, cocTtaBuBIIas (MONTYYUBIIAs) PAaCYETHBIA MM MHON JOKYMEHT, MOAMMCAHHBIN C
UCIMOJIb30BaHuEM MoOuibHOTO npuioxeHus «Tabapmany, 00s3aHa 00ecieunTh €ro XpaHeHue B
TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX JEHCTBYIOLINM 3aKOHO/IaTEIbCTBOM.
2.7. CTopoHBI NpPHU3HAIOT B KayecTBE €IMHOW IIKajlbl BpeMEHU NpU padbore ¢ MoOUIBHBIM
npuiiokenueM «Tabapman» BpeMs B roposie Mocksa. KOHTPOJIbHBIM SIBISI€TCSI BpEMS CUCTEMHBIX
4acoB anmnapaTHbIX cpeacTB baHka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMU
MEXAY BAHKOM U KJIMEHTOM.

CropoHamMu yCTaHaBIMBAaeTCs CJIENYIOUIMI periaMeHT oOMeHa JOKYMEHTaMH B
3NIeKTpoHHON (popme (manmee — D/I), cocTaBIEHHBIMU MOCPEACTBOM MOOUIBHOTO MPHIOKEHHS
«Tabapman»:

1. OxoHuaHue nmpuema baHKOM 3J€KTPOHHBIX JOKYMEHTOB, HalpaBieHHbIX KimeHToM B
TedeHue Tekyuero aHd, — 194.30mun (okonyanue npuema bankom Pacnopsikenuit Kiimenra 06
OTKpbITHM Bkiiaga u nepeuricienuu aeHexkHbIX cpencts ¢ TKC Ha Cuet 1o BKiany, 0 3aKpbITUU
Bknama u nepeunciieHnn AeHexXHBIX cpeAcTB co Cuera nmo Bkiany Ha TKC, HampaBieHHBIX



Knuentom B Teduenue tekymero nHs — 224.00mun.). 3/1, HanpasieHHsle KimeHtamu mocie
yKa3aHHOT'O BPEMEHH, CUUTAOTCS TOCTYNHUBIIMMHU Ha CIEAYIOIUI pabounii 1eHb.

2. Bpems ucnionnenus bankom pacueTHbIX 10KyMeHTOB KilneHTa, IpUHATHIX B COOTBETCTBUU
¢ 1.1 HacTosIIero pas3aena — CIenyoIuid pabouuil 1eHb.

3. Bpems HanpasieHus 3anpocoB bankoM KimeHTy Ha yTOYHEHHE HENPaBUIIbHBIX
PEKBU3UTOB U OTBETOB Ha 3ampochl KimeHra — He mo3gHee ciexyrouero pabo4yero JHs mocie
MIOJIyYEHUSI COOTBETCTBYIOILETO AIEKTPOHHOTO JOKYMEHTA.

4. YCJIOBUSA U ITOPAJOK ITOJIb30BAHUA CEPBUCOM YCJIYIT BJIOKA «HAJIOI'
HA ITPO®ECCUOHAJBHBIN 10XO0/» MOBUJILHOI'O IIPUJIOXKEHUSI
«TABAPMAH».

1. bank BXOZWT B IEpEeYCHb KPEOUTHBIX OPraHU3alUN, OCYIIECTBIAIOLINX
uHpOpMalMOHHBIH 00MeH ¢ dDenepanbHON HAIOrOBOM CIyXO00if B COOTBETCTBUU C
®enepanbHbiM 3akOHOM Ned22-D3,

2. KnueHT BIpaBe yHOJHOMOYMTH baHK Ha IpencTaBiIeHUE B HAJOIOBBIA OpraH
3aiBJI€HUA O IIOCTAHOBKE HA YydeT U (WIM) CHATUM C YydeTa, Ha peaJU3alHUio
yCcTaHOBIEHHBIX DesiepanbHbIM 3aK0HOM Ned22-MD3 npas U UCTIONHEHHE 00A3aHHOCTE.
JeiictBus Knuenta no HajeneHuto baHka 1OJIHOMOYMAMH, YKa3aHHBIMU B HACTOSIIEM
IIYHKTE, OCyIlecTBIsA0TCA KiMeHToOM myTeM BBINONHEHUs AeWcTBUH B MoOUIbHOM
npuioxennu «TaGapmany.

3. Cepsuc ycuyr 610ka «Hasor Ha mpodeccnoHaIbHBIN JOX0I» Pa3padoTaH B IENSIX
peanuzanuy KiMeHTOM M HajJOroBbIM OpPraHOM CBOMX IIpaB M 00s3aHHOCTEH,
ycraHoBieHHbIX DenepanbHbIM 3aKk0HOM Ne422-D3, a UMEHHO:

- TMIOCTaHOBKA Ha y4eT B HajoroBoM oprane Knuenra B kauectBe CamozaHsATOro (manee —
yder);

- cusatue Knuenra c yyera;

- Iepelaya B HAJOIOBBIM OpraH CBEACHMH O pacueTax B COCTaBe U IOpSIKE,
IIPElyCMOTPEHHBIX ITPU NpUMeHEHNH CIeNMaIbHOTO HaJIOTOBOIO PEKUMA;

- KOPPEKTUPOBKA paHee MePEeIaHHbIX HAJIOTOBOMY OpraHy CBEJEHUM O pacyeTax B MOpPSAKE,
IIPElyCMOTPEHHOM IIpy IpuMeHeHnn CrienuanbHOrO HaJlOrOBOIO PEKUMAa;

- ymata CyMM Hajora Ha Mpo(ecCHOHAIbHBIN J0X0J (Jajiee — Hajor) B MOPAIKE,
IIPElyCMOTPEHHOM Ipu puMeHeHnn CrienuanbHOro HAJIOTOBOTO peXuMa.

4. bank mnpenocTaBiseT YCIyry IOCTAaHOBKM Ha yd4eT Mo 3asBieHuio KimeHra,
HarpaBieHHOMy B MoobunsHoM Ilpunoxennn «TaGapman» myTeM aKTHUBAIUH
COOTBeTCTBYMOIEN KHONKU. VHbIe ycimyru O1oka «Haior Ha mpodeccnoHanbHbIN J0X01»
npenocTapisitoress KimeHnTy nocie nocTaHOBKM Ha y4er (B ciaydae, eciu KiueHT He CHAT
C yuera).

5. CHaTHE C ydeTa OCYIIECTBISIETCS MpU TMpejcTaBleHUH uepe3 MoOuiibHOoe
npuioxxkenue «Tabapman» 3asBI€HUS O CHITMM C YydeTa NyTeM aKTHBAIUH
COOTBETCTBYIOILIEH KHOIIKM C YKa3aHUEM NIPUYMHBI CHATHS C yUdeTa.

6. bank He HeceT OTBETCTBEHHOCTh 3a cHATHE KilmeHTa c ydera 1o MHHUIMATHUBE
HaJIOTOBOTO OpraHa IpU OTCYTCTBMM 3asBieHHA KimeHTa O CHATHM € y4yeTa U IpH
HaJIMYUU y HAJIOTOBOTO opraHa nHpopmanuu 06 yrpare KinneHToM npaBa Ha IpuMEHEHHE
CrniennanabHOr0 HAJIOTOBOTO PEXKUMA B COOTBETCTBHH C YacThlo 2 cTaTtbu 4 denepanbHoro
3akoHa Ne 422-D3.

7. KnueHT nist moATBEpXK/I€HHUsSI MOCTAaHOBKM Ha y4yeT (CHATHUS C Y4eTa), JOXOJIOB,
MOJJIEXKALTUX HAJIOTOO0I0KEHUIO HAJIOTOM, M CYMMbl MCUUCIIEHHOTO HAajora BIIPaBe C
UCIMOJIb30BaHuEM MobubpHOT0 npuiioxenus « Tabapman» copMHpPOBATE B 3JIEKTPOHHOM
dbopMe crpaBKH O MOCTAaHOBKE Ha y4yeT (CHATUHU c yuera) KimeHTta unmm o coctosiHMM
pacueToB (J10X0/Aax) Mo Hajiory. JlIoCTOBEpHOCTh CBEJIEHUM, COAEPIKAIIMUXCS B CIIPABKE,

® Tlpu nanvuuyn y KiimeHTa aHHBIX NPaB B COOTBETCTBHH ¢ TpeGoBanusaMu ®enepanbHoro 3akona Ne422-@3,



MOJTBEPXKIIAETCS SJCKTPOHHOW MOAMUCHI0 HAJOTOBOTO OpraHa, C(pOPMUPOBAHHOH B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011r. Ne 63-D3 «O6 31eKTpOHHOM
TIOJIITUCI.

8. [Ipu ocyiiecTBIEHHH pacueToB, CBS3aHHBIX C IOJYYEHHEM JOXOJI0OB OT
peanu3anyu ToBapoB (paboT, yCIyr, UMYIIECTBEHHBIX IPaB), SBISIOMIMXCSI OOBEKTOM
HanorooOnoxkeHus: HamoroMm, KiueHT 00s3aH ¢ ucHoigb30BaHHEM MOOHIBHOTO
npuitoxkeHus «TabapMan» nepenath CBEACHUS O MPOU3BEACHHBIX pacueTaxX B HAJIOTOBBIM
opra, c(hOpMHUPOBATh YEK U OOECIIECUUTD €ro nepeady MoKynaTelto (3aKa3yuky).

9. CocTtaB nepegaBaeMbIX B HAJIOTOBBIA OPraH CBEACHUH O pacyeTax ykazaH B 4acTH
6 cratbu 14 ®enepanbHoro 3akoHa Ne 422-D3.

10. Yek momxeH ObITh chopmupoBan KimeHTOM M TiepeaH MOKYyMmaTeio (3aKa3unKy)
B MOMEHT pacueTa HaJIWYHBIMU JCHEKHBIMH CPEACTBAMU U (WJIM) C HCIOJIb30BAaHHEM
AIIEKTPOHHBIX CPEACTB IiaTexa. [Ipy HHBIX popMax JEHEKHBIX pACUETOB B OE3HATUYHOM
MOPSAKE YeK MOJKEH ObITh CHOPMUPOBAH M MEpEAaH IMOKyHaTelto (3aKa3uuKy) He
nosaHee 9-ro uyMciaa Mecsla, CIEAYIOLIEro 3a HAJOTOBBIM IMEPUOJIOM, B KOTOPOM
npou3BeeHbl pacyersl. Jlomyckaercs (opMHpoOBaHUE CBOJHOTO Ye€Ka B OTHOUICHHH
HECKOJIBKMX OIlepaluil ¢ MoKymnaTeiaeM (3aKka3uyuKoM), OCYIIECTBIEHHBIX 33 HaJOTOBBII
MEePUOJ, OIUIaTa 32 KOTOPhIE OCYILIECTBICHA B O€3HAIMYHOM MOpsIKe (4acTh 2 cTathu 14
®epnepanbHoro 3akona Ne 422-D3). Yek npeacTaisieT co00i 3auch O COBEPIICHHOM
pacuete (MOJYYEHHOM J0XO0Jie) B aBTOMATH3HPOBAHHOW HH(POPMAIMOHHON cHCTEME
®enepalibHON HAJIOTOBOM CIIyXOBbI (J1aee — MHPOPMAI[MOHHAs CUCTEMA).

11. YUek MoxeT OBITh Mepe/iaH MOKYyMaTeto (3aKka3uruKy) B 3JIEKTPOHHOI (opMe miH
Ha OymMa)xHOM HocuTene. B aekTpoHHO#M hopMe 4eK MOXKET OBITh MepeaH CIeAyIOIIMMHI
cnocobamu 1o BeIOopy Kinenra:

1) myrem HanpapieHus Yeka MOKynareo (3aKa34uKy) Ha HOMEP MOOMIIBHOTO Tene(hOHa MU
ajipec JIEKTPOHHOMN IOYTHI, MPEACTaBIECHHbIE MOKYyNaTeleM (3aKa3uMKoM), B BHJIE CChUIKU Ha
TaKOW 4eK B MH()OPMAIIMOHHON CUCTEME;

2) myreM obecriedeHust TOKYIATENO (3aKa3uMKy) BO3MOKHOCTH B MOMEHT (pOPMHUPOBAHHUS
YeKa B MECTE€ MPOJaXKHU CUYUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMJIBHBIM TeNE(POHOM,
cMapT(HOHOM WIIM KOMITBIOTEPOM, BKIIFOYAs IJIAHIIETHBIN KommbloTep) QR-kox, conepxkantuiics
Ha YeKe M BKIIIOYAIOIIUI B ce0sl CChIIKY Ha TaKoil yek B MH(MOPMAIIMOHHON crcTeMe.

12. Ecnu peanusanust ToBapoB (paboT, YCIyr, UMYILIECTBEHHBIX MpPaB) B MHTEpeEcax
KnueHra ocyriecTBisieTcs Ha OCHOBE JJ0TOBOPOB OPYUYEHHUS, IOTOBOPOB KOMHCCUH JTHO0
areHTCKHX JIOTOBOPOB C y4aCTHEM MOCPEIHUKA B pacyeTax U CBEJICHUS O TAKUX pacuerax
orpaxkatotcs y Kinuenra B MoounsHoM npunoxenuun «TabapmaH» aBTOMAaTH4eCKU (3TO
IIPOUCXOJUT B Cllyyae, €CIM B OTHOIIEHUWU TAKUX PAcCuyeTOB MOCPETHUKOM MPUMEHEHA
KOHTPOJIbHO-KAacCOBasi TEXHUKA U B BblAaBaeMOM Ipu 3ToM ueke ykasad MHH Kinenra,
YbU TOBapbl (paboThI, yCIyTH, UMYILECTBEHHBIE TPaBa) peain3yloTcs), TO CBEIACHUS O
JNaHHbIX pacyerax Kimmentom B MoOuiabHOM mnpuiioxeHuu «TabapMmaH» MOBTOPHO He
OTpaXkaroTcsl.

13. KnmueHT caMOCTOATENbHO O00S3yeTcsi OCYILECTBIIATh HH(POPMHPOBAHUE CYOBEKTa
MEPCOHANBHBIX JAaHHBIX O Tepeadye NepCOHAIbHBIX JaHHBIX Ha 00paboTKy B bank. Ilepenaua
NEPCOHANBHBIX JAHHBIX B baHK OCYIIECTBISETCS B COOTBETCTBHUM C TpeOOBaHUSAMHU
®enepanpHoro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHBIX AaHHBIX». KimeHT
o0s3yercs:

- MIOJIy4aTh NEPCOHAIbHBIE TaHHbIE 3aKOHHBIMU CIIOCO0aMU;

- obecreunBaTh HAJIMYKME COrIacusi CyOBbEKTOB NMEPCOHATBHBIX TaHHBIX Ha UX 00pabOTKY B
dbopme, KoTOpas, B clydae HEOOXOIUMOCTH, MOXET OBITh TPEIbSIBICHA B Ka4YECTBE
0€30roBOPOYHOI0 JIOKa3aTeNbCTBA IOJYYEHHUsI corjacus cyObekra Ha o00paboTKy ero
MIEPCOHANbHBIX TAaHHBIX;

- uHpopMmHpoBaTh baHK B ciydae W3MEHEHHsS NEpPCOHANBHBIX JaHHBIX JHOO OT3bIBA
CyOBbEKTOM NEPCOHAIBHBIX JAHHBIX COIJIachs Ha 00pabOTKYy €ro NMepCOHANbHBIX JaHHBIX B



CpOKH, ycTaHOBJIeHHbIE DeaepanbHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHabHBIX
JaHHBIX»;

- OCYWIECTBIATH OOpabOTKY NEPCOHANBHBIX JAaHHBIX B COOTBETCTBUU C MLEJSIMH,
onpeaeneHusiMu Ctoponamu B /lorosope;

- XpaHUTh MEPCOHAJbHBIC JaHHBIE B (opMe, MO3BOJSIOMICH OINpPENenTh CyOBbeKTa
NEePCOHAJbHBIX JIAHHBIX, HE JOJblle, YeM TpeOyeTcs ans ueinedl oO0paboTKH MepCOHAIbHBIX
JaHHBIX 110 JloroBopy;

- YHUUTOXUTh WU 00€3IMYUTh 00pabaThiBaeMble IEPCOHATIbHBIEC JaHHBIE MO TOCTUKEHUU
neneit 00paboTku B paMKkax JloroBopa miM B ciaydae yTpaTbl HEOOXOJMUMOCTH B JOCTH)KEHUH
ATHUX IICJIEH B CPOKHU COTJIACHO TpeOOBaHUAM 3aKOHOAaTeNIbcTBa Poccuiickoit denepanuu;

- 110 3arnpocy baHka npenocTaBiasTh TOKYMEHTHI, TOATBEPKAAIONINE ITOTYYEHUE COIIachs
CyObeKTa MEepCOHAIBHBIX JaHHBIX HAa 00paOOTKY €ro NepCoOHAIbHBIX TaHHBIX;

B pamkax JloroBopa noj nepcoHajgbHbIMU JaHHBIMU ITOHUMAIOTCS IEPCOHAIIBHBIE TaHHBIE,
HeoOXoauMBble Uil HcnosiHeHus 1eneil JloroBopa, Bkimrouast: (aMuinio, UMs, OTUYECTBO,
MaCIOPTHBIC JaHHBIE, HOMEp Tee(oHa, HIEKTPOHHYIO OYTY.

14. KnueHT BHpaBe MPOU3BECTH ONEPALMA 110 KOPPEKTUPOBKE B CTOPOHY
YMEHBILIEHUSI PaHEe MEepelaHHbIX HAJIOrOBOMY OpraHy CBEIEHHIl O CyMME pacueToB
(aHHYJIMPOBATh YEK) B pe3yJIbTaTe:

1) Bo3BpaTa JIEHEKHbBIX CPE/ICTB, IOJYUEHHBIX B CUET OIUIaThl (IIPEIBAPUTENBLHON OIJIaThl)
TOBapoB (padoT, yCciIyr, UMYIIECTBEHHBIX MIPaB);

2) HEKOPPEKTHOTO BBOJIa TAKUX CBEJICHUM.

KoppekTupoBka MNpOU3BOAUTCS TMpU YCIOBUM MpPEIACTaBICHHUS dYepe3 MobOuiabHOoe
npuioxenne «TabapMan» MOSCHEHHUH ¢ yKa3aHUEM NMPUYUH TaKOH KOPPEKTUPOBKH.

15. IIpu HamuuuMu OCHOBAHUWM HojaraTh, 4TO AOCTYH K MH(POPMALMOHHOMY OOMEHY
npu ocyuiecTBieHud KIMEHTOM KOpPPEKTHMPOBKM HMMEIOT HEYINOJIHOMOYEHHbIE JIMIIA,
olepalyy N0 yKa3aHHON KOPPEKTHPOBKE MOTYT OBITh OFpaHUYEHbI HAJIOTOBBIM OPraHOM
10 ipesicTaBieHus: KiimeHToM JIMYHO, B 3JIEKTPOHHOHN (popMe ¢ MpUMEHEHNEM YCUIICHHOM
KBAJM(PHULIHUPOBAHHON 3JEKTPOHHOW MOAMUCU MO TEJIEKOMMYHHKAIIMOHHBIM KaHalaM
cBsi3u, yepe3 MoOwnbHOe mpuiokeHne «Tabapman» wWiM JUYHBIA  KaOWHET
HaJIOrOIUIATEIbIINKA TOACHEHU!N ¢ yKa3aHUEM IIPUYMH TaKOM KOpPpeKTUpoBKHU. KineHT
TaK)Ke BIIPABE MPEACTABUTD MOATBEPKIAOLINE TOKYMEHTBHI.

16. Knuent BnpaBe MpoU3BECTH YyIUIaTy Hajora (meHu, mrpada) yepe3 MobuisHoe
npuioxxenue «Tabapmany». KnneHnt Bnpase ynoiaHoMounTh baHk Ha yriaty Hajiora Ha
npodeccCHoHaNbHBIN 10X0 1 B COOTBETCTBHH C 4.4 cT.11 @3 No 422-D3 «O mpoBeneHUN
HKCIIEPUMEHTa IO YCTAHOBJICHHUIO CIIEUAIBbHOrO Hajorosoro pexuma «Hamor nHa
npodeCCHOHATBHBIA  JTOXO» IYTEeM COBEpIIEHUS JEeHCTBUH MO MOAKIIOUEHHIO
COOTBETCTBYIOILIEH OMNIMH «ABTOIUIaTeXk» B HHTepdelice MoOUIBHOIO MPUIOKEHUS
«Tabapmany. Jloka3aTenbCTBOM COBEpILEHHs JeiicTBUi mo BbIOOpY KimeHntom ommmu
«Omnatuth Hasor» B uHTep(deiice MoOunbHOro npunoxenust «Tabapman» ABISIOTCS
CBe/IeHUs, 3a(UKCUPOBAaHHBIE B MPOrPAMMHBIX M allapaTHbIX cpeacTBax banka.

17. C ucnonws3zoBanueM MoOunbHOTrO mpuiiokeHus: «Tabapman» yBenomieHue o0
yIjiaTe Hajuora MokeT ObITh c(hOPMUPOBAHO AJIS NIEUATH B BUJIE TUIATEKHOTO TOKYMEHTa
(u3BelieHus) (PU3MYECKOTO JIMIlAa Ha YIUIATy HAJOroB, COOPOB W HWHBIX TUIATEKEU B
OromkeTrHyro cucreMy Poccuiickoit ®Deneparuu  (popma Ne IIJI (mamor)) s
MpEeTbSIBICHUS B OaHK.

18. KnineHT BhnpaBe NOAKIIOYUTH YCIAYry aBTOMATHYECKOM yIIaThl Hajora
(aBTorutaTex) uepe3 MobuibHOe npuinoxeHue «Tadbapmany.

19. Knuent Bnpase B 100pOBOJILHOM MOpPSIKE MEPEUUCIATh CTPAXOBbIE B3HOCHI Ha
o0s3aTenpHOE IEHCHOHHOE cTpaxoBaHue B [lencuonnsiit pona Poccuiickoit @enepannu
yepe3 MobuinbHoe npuioxkenne «Tadapmany.






IIpunoxenne Nel
Kk O01IMM YCI0BHSIM IIPEIOCTABJICHUS M MCI0JIb30BAHUS
MobnabsHoro npunoxenus «Tadapman»

KPEJJMT YPAJ1 BAHK

FTPYNMNA FTA3NPOMBAHKA

IIpaBuia ucnonbzoBanust MoOnabHOro npuioxkenns « Tabapman»

1. MoGOunsHoe mpmiokenue «TabapmaH» COCTOMT U3 MOOHWJIBHOTO  TPUIIOKEHHUS,
YCTaHaBIMBAEMOTr0 Ha TeIe(OH, U CEPBEPHOTO MPUIIOKEHUS.
2. HUcnonb3oBanue MoOunbHOTo npuioxkerns «Tabapman» BO3MOXXHO TOJIBKO C MIPUMEHEHHEM
MOOUJIBHBIX TeseOoHOB, CMApTHOHOB WIM KOMMYHHKATOPOB C HAaCTPOEHHBIM BBIXOJIOM B
NurtepHer.
3. VYcranoBka MooOunasHoro mpmioxenus «Tabapman»  mpomsBoguTcs — KnmeHToMm
camocTosTeNbHO. MoOunpHOe npuinokenue « Tabapman» HaxXoIUTCs B CBOOOIHOM JAOCTYIIE Ha:

— Google Play (myst Android);

— App Store (a1 10S);
4. B ciiydae mpo6iieM ¢ 3arpy3Koi WiH UCrolib30BaHueM MooOuiibHOTO npunoxenust «Tabapmany
Heo0xo1uMo 00paTuThCs B KOHTaKT-LIEHTD.
5. B nensix coxpaneHusi KoHpuaeHIMAIbHOCTH [lepcoHaNbHBIX TaHHBIX U UACHTH(PUKAITMOHHON
uH(pOpMaLUU pEeKOMEHAYETCS M0JIb30BaThCsl MOOMIIBHBIM MpHIIOKEeHHEM « TabapMaH» TOJIBKO CO
CBOET0 MOOHMIIBHOTO YCTPOHCTBA.
6. B cnywyae ecnu mosib3oBanue MoOuiabHOrO mnpuiiokeHus «TabapMaH» OCYILECTBISIETCS C
YyKOr0 MOOWMJIBHOTO YCTPOWCTBA, MO OKOHYAaHWUU ceaHca paboThl C CUCTEMOW KOPPEKTHO
3aBepIInTe paboTy MPUIIOKEHUSI.
7. HUKOMY, Bxmouas coTpyAHMKOB baHka, HU TpH KakuhxX YCJIOBHUSX HE COOOIIaiTe
KOHpHIESHIMAIbHYI0 HH(popManmio. [loMHUTE: HM OAMH COTPYJHHK OaHKa, HH TPH KAKHX
yCIOBUSIX HE BIpaBe morpedoBaTh OT Bac wundopmanuu o Bamem I[lapore mgocrtyma
MobGunsHomy npunoxkenuto «Tadapman» nmm [TMH-kone bankoBckoit kapThl.
8. OOpamjaem Bamie BHHMaHue, 4TO MpH BXoie B MoOunbHoe mnpuioxenue «Tabapmany
3anpanmBaeTcs cienyrouias UHGopmarus:

— Jng tuna Unentudukanuu no noruny — norud (Homep mobunsHOro Tenedona), [Taponsb

nocTyrna u BpeMeHHbIN AMHAMUYECKUN 11apOJlb;

— s tuna Unentudukamun nocpeactsom Face ID - ckan nuia;

— s tuna Unentudukanun nocpeactsom Touch ID - ckan oTnedarka nanpiia;

— Jlna tuna Wnentudpukaumm no Koporkomy komy — Koporkuit kon, Bpemennsiit

JTMHAMUYECKUH TTapOJib.

9. Eciiu ipu Bxozie B MoOunbHoe npuiioskenue «Tabapman» Bbl yBuanTe 3anpoc Ha BBOJ HHBIX
nepcoHabHbIX JaHHBIX (Hampumep, CVV Kaptel, [IMH-kona KapTel nnm cpasy HECKOJIBKUX
BpPEMEHHBIX KOJIOB), HE BBOJMTE 3TU JaHHbIe, MoOMIbHOE puiioxenne « TabapMaH» HUKOT/Ia UX
HE 3aIpaninBaer.
10. Eciiu Bel 3ametnim u3mMeHeHus: B pabore MoOuibHOro npuiioxkenust «Tabapman» iaubo B
uHTepdeiice, Mo3BoHUTE B KOHTAKT-LIEHTP U BBIACHUTE, HE CBSA3AHBI JIU TaKHE€ MU3MEHEHHUS C
OOHOBJICHMEM BEPCHUHU NPOrpaMMHOro obecrieueHus. Eciiu HeT, BO3MOXKHO, U3MEHEHHS! BbI3BaHbI
paboTtoi mporpaMmbI-muoHa. O0s3aTenbHO cpasy ke cooOmmTe B KOHTaKT-IIeHTp O JaHHOM
CUTYallUN.
11. He coxpansiite nndopmarnuto o Bamewm I[lapone moctyna k MoOWIBHOMY NPHUIIOKEHHUIO
«Tabapman» Ha MOOBIX HOCUTENISIX, BKIIIOUAsi MOOMIIBHOE YCTPOMCTBO.
12. Tlpn BO3HUKHOBEHUH TIOJIO3PEHUH, UTO KTO-THO0 BiaaeeT nHpopManueir o Bamem [lapome
noctyna Kk MoOuibHOMY mpuioxeHuio «TaGapman», HEOOXOAMMO CAMOCTOSITEIbHO CMEHUTD
naposib Win o0paTuThesi B KOHTAKT-LEHTP AJI1 CMEHBI Maposisi Wik OJOKHUPOBKH MOJIb30BATENs
MobGunbHoro nmpunoxenus «Tabapmany.



13. ITocne oxoHuanust paboTsl B MoOmIbHOM MpuiioxkeHnn «TabapMaH» MCHONB3YHTE KHOIKY
«BrIxony.

14. Ecniu Bbl monmyuminu 3J€KTPOHHOE COOOIICHNE ¢ HEM3BECTHBIM BIIOKEHHEM MJIM CO CCHUIKOM
Ha Hen3BecTHBIN Bam pecypce, ynanuTe 310 cooOlLeHe, HE OTKPbIBasl BIOKEHUsSI U HE aKTUBUPYS
CCBLIKY.

15. Hcnone3yiite nporpammHoe obOecredeHue (ONEepalMOHHbIE CHCTEMBbl, MPUIOKEHUS) W3
IIPOBEPEHHBIX U HAJIE)KHBIX HCTOUYHUKOB.

16. Eciiu y Bac ecTh mogo3peHue 0 HeCaHKIIMOHMPOBAHHOM BX0j¢ B MOOMIIBHOE TIPHIIOKEHNE
«Tabapmany, moxkanyiicra, HEeMEIJICHHO co00IuTe 00 3TOM B KOHTaKT-1IEHTP.

17. JlonoaHUTENBHO cieyeT COOM0AaTh CIEAYIOLINEe PEKOMEH1alluu:

— Ilpm yrpare MOOMIBHOTO YCTPOWCTBAa, HAa KOTOPOM YCTaHOBIIEHO MoOuisHOE
npuioxenue «Tabapman», cpouHO 00paTUTECh K ONIEPATOPY CBA3M AJ1s O0KupoBkU SIM-
KapTbl, a Takke obOparurech B KOHTaKT-IIEHTP C COOTBETCTBYIOLIUM 3asBICHHEM B
nopsiake, npenycMmorpeHnoM JIKBO. [o nonydyenus bankom ykazanHOTO 3asiBieHUsi Bbl
HEeceTe JIMYHYI0 OTBETCTBEHHOCTH 3a Bce omepauuu, nposeneHHsie 1o TKC/Cueram mo
Bknagam ¢ ucnonp3oBaHueM Bamiero MOOMJIBHOIO — yCTpOMCTBa  MOCPEICTBOM
MoGwibHoro npuioxenus «TabapmMaHy», B TOM YKCIIE COBEPIICHHBIE TPETHUMH JIUIAMH;

— Ilpu cmene Homepa moOmibHOro TtenedoHa, K KOTOPOMY MOJAKIOYeHO MoOuibHOE
npuioxenue «Tabapman», He3aMeUIUTeNbHO oOpatuTech B KOHTakT-LeHTp cC
3asiBJIEHHEM 00 OTKJIFOUEHUH YCIIYTH OT CTApOro HoMepa Tesie(poHa U MOAKIIIOUEHUH €€ Ha
HOBbIII HOMep (B ciyuae, ecan Homep moOmibHOro teneoHa He ObUl M3MEHEH B
MoGuibHoM nipuiioxennn «Tabapmany);

— Ilpu BHe3anHOM mnpekpaiieHun padboTsl SIM-KapTbl CpOUYHO OOpaTHTECh K ONEPaTOpy
CBSI3M 3a YTOYHEHHMEM I[IPUYMH — B OTHOWIEHMM Bac BO3MOXHO NpoBeneHUE
MOIIICHHUYECKUX JIEUCTBUI TPETBUMHU JINLIAMY;

— He ocraBnsgiiTe MoOmIbHOE YyCTpoHicTBO 0€3 MNPUCMOTpPaA, YTOOBI HCKIIOYUTH
HECaHKIIMOHUPOBAHHOE UCIIOJIb30BaHNEe MoOuIbHOro npuiioxkenus «Tabapmany;

— CBOEBpPEMEHHO YCTAHABJIMBAWTE JOCTYIHbIE OOHOBJIEHMS OIEPALlMOHHOM CHCTEMBI,
AHTHBHPYCHOTO IPOTPAaMMHOTO 0OecrieueH sI MOOMIIBHOTO YCTPOMCTBA M MTPHIIOKEHHIA;

— He ycranaBiuBaiiTe Ha MOOMJIBHOE YCTPOWCTBO HEJIMIIEH3UOHHBIE OIEpallMOHHbIE
CUCTEMBI, TAK KaK 3TO OTKJIIOYAET 3AIIUTHBIE MEXaHU3MBI, 3aJI0)KEHHBIE IIPOU3BOAUTEIIEM
MOOWJIbHOW TUIATPOPMBI, B pe3yJabTaTe€ YEro MOOWIIBHOE YCTPOMCTBO CTaHOBUTCS
YSI3BUMBIM K 3apa)kK€HUIO BUPYCHBIMH IIPOTpaMMaMy;

— He nepexomute mnO cchulkaM W HE yCTAHaBIMBAaWTE NPUIIOKEHUS/OOHOBJIECHMS,
npueamue B SMS-cooOuiennn, Push-yBenominennu nian no 31eKTpOHHOU 110YTE, B TOM
qucie oT UMeHH baHka;

— YcraHoBUTE HA MOOMJIBHOM YCTPOMCTBE Mapoiib AJisl AOCTYIA K YCTPOICTBY;

— KoppektHo 3aBepuiaiite paboTy ¢ MOOMJIBHBIM MPUIOKEHHEM C HCIOJIb30BaHUEM
3aJI0’KEHHBIX JJIS1 3TOT0 BO3MOXHOCTEH MpOrpaMMHOro obecrieueHust (KHOMKa «Bbixom»).

18. bank He HeceT OTBETCTBEHHOCTHM B cllydyae, €cid HHQoOpMalus, IepenaBaeMas IpH
ucnonb3oBaHuu MoGmisHoro npuinoxenus «Tabapmany, B ToM uucie o TKC/Cuerax no Bkiany,
Kaprax, CpencrBax noctyna, CTaHET U3BECTHOM MHBIM JIMIAaM B Pe3yJIbTaTe MPOCTYLIINBAHUS WU
nepexBara KaHajla CBSI3M BO BpeMs €ro HMCIOJb30BaHUs, a TAaKXKe B cilydae HeJ0OpPOCOBECTHOTO
BbINOJHEHUs] KiMEeHTOM yYCIOBMI XpaHEHHS W HUCHOJIb30BaHUS MOOWJIBHOIO YCTPOMCTBA, Ha
KOTOPOM ycTaHOBJIeHO MoOmibHOe npuiioxenne «Tabapmany.

19. YcranosuB MoOuibHOe npuiiokenue «Tabapman» Ha cBoe MOOUIIbHOE ycTpoiicTBo, KineHnT
COIJIAIIaeTCsl Ha TMepefady paclopsiKeHUd Wuium uHopManmuu 1o KaHajaM Iepeladyu
coOOIlleHNH, OCO3HaBas, YTO TaKWe KaHaJbl Mepenayd HHQOpMAIMM HE BCErAa SIBISIFOTCS
0e30macHbIMM, M COIJIAIIAECTCS HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(UICHIIMATBHOCTH, BO3HHUKAIOLIME BCIEACTBHE HCIOJB30BAHUS TaKUX KAHAJIOB Iepenayu
uHpOpMaLINH.



22. KnueHnt BmpaBe B 000 MOMEHT u3MeHUTh Homep MoOuiapHOro TenedoHa, K KOTOPOMY
noakatoueHo MoOunsHoe mpuiokenue «Tabapmany», mnpu oOpamennn B KoHTakT-
HEHTp/TocpecTBOM MobubHOTO npuiioskeHus « Tabapmany.



MpunoxkeHne Ne4
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBAHHS
¢usnueckux aun B pamkax [Ipoaykra «Kapra Tabapman» B banke «KYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA CPOYHBIX
BKJUIAIOB YEPE3 KAHAJIBI YIAJIEHHOI'O
JOCTYIIA!"®

(nasee — «O0mIME YCJIOBUA OTKPBLITUA CPOUYHBIX BKJIAIOB))

Tepmunvl, ucnonvzyemvie 8 OOwux yCciro8usax OMKpPbIMUSL CPOUHBIX 6KIAO08, HANUCAHHbIE C
3a2nasHotl OyKebl, umelom mo dice 3Haverue, umo u 8 JJKbO.

1. OBIIME MMOJIOKEHUS.

1.1. OGmue ycrnoBUS OTKPBITHS CPOYHBIX BKIJIAJOB SBJISAIOTCS HeoThemsieMoil dacteio JIKBO,
OTPENETSIOT MOPSAOK OTKphITHS Kimentom cpounbix BkiamoB mocpeactBom MoOUIBHOTO
npunoxxenus «Tabapmany.
1.2. Tloanucannoe npu 3axmodyeHun JJKbO Kinentom 3asBieHue sBiasieTcs MOATBEPKIECHUEM
nosHoro u 6e3oroBopoyHoro cornacusi Knmenta ¢ OOmMMH YCIOBUSAMU OTKPBITHSI CPOYHBIX
BKJIAJIOB.
1.3. Bce, uro He omnpeaeneHo OOLIIUMU YCIOBUSMU OTKPBITHSI CPOUYHBIX BKIIAJ0B, PEryIHPYETCS
JKBO wu [edcTBYOIIMM 3aKOHOJATEIhCTBOM, B TOM 4HCJIE IpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, O6uue yciioBUs OTKPBITHSI CPOYHBIX BKJIAJIOB, Y CJIOBHS BKJIAJOB U PacmopshkeHue
Knuenta banky o0 oTkpeiTuu Bxiana u mepeducieHHH JI€HEXHBIX CpelcTB Bo Bkian B
COBOKYITHOCTH COCTaBJIsAIOT JloroBop BKJaaa, oTKpbITOro yepe3 Kananel yaaneHHoro jocrymna.
1.5. Unentudukamus kiamenta B MobunsHOM mnpunoxenun «Tabapman» M MOATBEPKIACHHE
aBTOpPCTBA M MOAJMHHOCTU PacnopsikeHnusi, cocraBieHHOro KimeHToM B 37IeKTpOHHOU (opme
nocpeacTBoM MoOuinbHOro npusoxeHus «Tabapmany, Ha OCHOBaHUU KOTOporo baHk oTKpbIBaeT
Knuenty cpounblii Bkiaa, mpous3BoauTcss bankoMm B mopsiake, onmucaHHOM B OOIIUX YCITOBHUAX
UCToNb30BaHuss MoOuibHOTO puiokeHus «TabapMany.
1.6. Bo3MOXXHOCTh yJJAJIGHHOTO OTKPBITHSI CPOYHBIX BKJIAJ0B Ipenocrasisercs KioueHty nocie
saxmroueHus JIKBO u peructpanuu B MoOuinbHOTO nipuiioskeHust «Tabapmany.
1.7. bank npunumaer ot Knnenra nenexxHslie cpesictBa B pyossix P® u o0s3yeTcst BO3BpaTUTh EMY
cymmy Bkimana v BBITUIATUTH MPOLIEHTHI HA YCIOBUAX U B MOPSAKE, MPEAyCMOTPEeHHBIX O0muMu
YCJIOBHSIMU OTKPBITUSI CPOYHBIX BKJIAJOB M BhIOpaHHBIMU KiinenTom Y clioBUSMH BKJIA/A.
1.8. bank nmoBomut o cBeaeHus Kimenta wHpOpMAIMIO O MUHUMAIbHON TapaHTHPOBAHHOM
IIPOLIEHTHON CTaBKE IO CYETYy CPOYHOTO BKJIAJa, pa3melias ee B PacnopspkeHnH, cCOCTaBIEHHOM
nocpeacTBoM MoOuibHOTO puiiokeHus «Tabapmany.
1.9. OcHoBanueMm npekpaiieHus nercTus Jloropopa BKI1aaa sBISIOTCS:

— WucTeueHue cpoka Bkiaga, Ha KOTOPBIN OH ObLT OTKPHIT;

— Pacnopsixenne Knuenra, HampaBieHHoe B baHk ¢ wucnonb3oBanueM MOOHIBHOTO

npunoxkenus «Tabapmany.
— JApyrue oOCTOATEIbCTBA, IPEAYCMOTPEHHbBIE AEHCTBYIOLINM 3aKOHOIaTEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKJIAJJA TIOCPEACTBOM MOBHUJIBHOI'O
IMPUJIOKEHUSA «TABAPMAH».
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2.1. Hoctyn KimeHTa K OTKPBITHIO CPOYHBIX BKJIAIOB MOCPEACTBOM MOOMIBHOTO MPUIIOKESHHUS
«TabapmaH» CTaHOBUTCS aKTUBHBIM /1151 KiTMeHTa He mo3iHee ONepaluoOHHOro AHs, CIEAYIOIEro
3a nHeM 3akmoueHus CrtopoHamu JIKBO wu perucrpanuu bankom Kiuenta B MoOunbHOM
npunoxennn «TaGapmany.

2.2. Pacuernsie Onepanuu ¢ TKC KnuenTa B pamkax npoueaypbl OTKpbITAsS cpoyHOro Briiana
ocymectBisoTea npyu Hamnuuy Ha TKC Kinenra neHekHbIX CpeACcTB B CyMME, TOCTATOYHOM IS
ucnonHenus Pacnopsokenust Kimenta. Ilpu odopmienun cpounoro Bxiama mocpenctBom
MoobwuibHoro TpriioxeHust «Tabapman» mpenocraBienue Osepapadra mo TKC Kimenra He
nomyckaercsi, To ectb kpeauroBanue TKC Knuenra miisa ocyuiectienus Onepauuu OTKPBITUS U
IIONOJIHEHUs cpouHOro Bxiana baHkoM He MPOU3BOAUTCA.

2.3. C ucnionpzoBanreM MoOuIbHOTO MpuiioxkeHus «TabapMaH» MOXKET OBITh OTKPHITO HUYEM HE
OrpaHUYEHHOE (KpOME CyMMBI JACHEXHbIX cpeAcTB, Haxoaammxcs Ha TKC KinenTa) konuuectBo
cpounsix Bknanos. I[Ipu 3Tom nomyckaercsi 0THOBpEMEHHOE JieiicTBUE ABYX U Oojee [JoroBopoB
BKJIAJIA.

2.4. Ha MoMeHT OTKpeITUsi cpo4yHOro Bxiaga mnocpeactBoM MOOWUIBHOTO TMPHIOKEHHS
«Tabapman» KimeHT caMoOCTOSITENbHO 3HAKOMMTCS C JEHCTBYIOIIMMM B baHke Buaamu,
YCIOBHSIMH, TPOICHTHBIMH CTaBKaMH TII0 CpOYHbIM Bxmamam. VYkazannas wuHGpOpMaIys
pasmenaercs bankoM Ha MTH(POPMALIMOHHBIX CTEHJaxX B OT/eNeHusx banka, Ha caiite banka B cetn
WnTepuer no agpecy www.creditural.ru, B MoOunbHOM npriiockeHun «Tabapmany.

2.5. Knuent nonrepxnaaetr Pacnopsbxkenue BBogoM CpelcTB AocTyna npu Bxojae B MobuiabHoe
npuioxxkenue «Tabapman». [locne noarBepxkaenus Kimentom Onepanuu OTKPBITUS CPOUYHOTO
BKJIa/la 1ocpeacTBoM MobunbHoro npuioxenus «TaGapman» oTmeHa ykazanHoW Omnepauuu
HEBO3MOKHAa. B ciywyae Henosryuenus or KimeHra akmenra ycioBuid cpouHoro Bknmana,
OpeUIoKeHHbIX MoOWIbHbIM — mpuiiokeHueM «Tabapman», wWiIM OTKaze OT akuenTa
NPeUIOKEHHBIX YCIOBHUH, CpouHbIi Britag He siBiisieTcst OTKphITHIM KitmeHTOM 1 0 opMIIEeHHBIM
bankoM B nonbe3y Knuenra.

2.6. 3auncnenue Ha Cyer no BkiIany JneHexHbIX cpenactB Knuenra, cnucanue ¢ TKC Kinenra
JICHEeXHBIX CpeICTB Mo ero PacnopspkeHuto, chopMupoBaHHOMY HocpencTBoM MoOHIBHOTO
npuioxxkenus: «Tabapman», ocymectBisiercss baHkoM He Mo3aHEE AHS, CIEAYIOLIEro 3a JHEM
BeinosiHeHUst Omnepaunu B MoOwibHOM mnpuiioxkeHun «TaGapman», @HOpU  YCIOBHM €€
noaTBepkieHus: KimeHToM 1 aBTopu3auy MpoLeCCUHIOBBIM LIEHTPOM.

2.7. YcnoBus BKIa10B, 0pOPMIICHHBIX HOcpeacTBoM MoOuibHoro npuioxenus «Tabapmany,
oroBapuBatoTcst JloroBopoM Bkiajga. Tumosble ycnoBusi JloroBOpoB BKJIaJa pa3MELIAIOTCS
bankom Ha odunnansHoM caiite banka B cetn MHTepHeT no anpecy www.creditural.ru, a Takxe
B MobunsHoM npusnoxxeHuu «TabapMan» 1o pe3ynbrary noarsepxkaeHus Knuenrom Onepanuu
OTKpbITHS cpouHoro Bkiana. Ilepeuncnenne Kinmentom nenexnsix cpeacts ¢ TKC Bo Bknan
SIBJISIETCSI TIOJTHBIM M 6€30r0BOpOYHBIM coryiacueM Kimenta c ycnosusimu JloroBopa Bxiaza.

2.8. Ha ocnoBanuu Pacnopsikenust Kimenta o6 otkpbiTun Bxinajga u nepeyrcieHUH JA€HEXHbBIX
cpenctB Bo Bkman bank oTkpbiBaeT Ha ero umsi Cuer mo BKJIaay M 3auuciser Ha 3ToT Cuer
NIEPEYUCIICHHBIE IEHEXKHBIE CPEACTBA. J[eHEKHbIE CPENCTBA CUNTAIOTCS TOCTYIUBIIMMU BO Britag
B OIlepalliOHHBIN IeHb opopmiienus Pacniopsikenus Kinentom ¢ yuetoM nosnoxxenui . 1 pasaena
3 O6uwmx ycnoBuii ucnonabzoBaHus MoouiisHOro npuinoxenus «TaGapmany.

2.9. Teuenne cpoka Bkrnana HaunHaeTcst co AHS, CIENYIOLIETO 3a JTHEM 3a4KCIICHUS JAEHEKHBIX
cpencTts Ha CUeT 1o BKIIANy.

3. MOPAIOK PACYETOB.
3.1. Beinaua Bxriana ocymectBusiercss baHkom myTem 0e3HATUYHOTO MEPEUYHCIICHUS JEHEKHBIX
cpencts Ha TKC Kiuenra.
3.2. Hauucrienue mpoueHTOB Ha cymMmmy Bkiaga mpou3BOIUTCS CO JHS, CIEAYIOIIETO 3a JTHEM
3aUMCIIEHUs JEHEXHBIX cpencTB Ha CYer mo Bkiany. B ciydyae coBepiieHHs TOMOJHUTEITEHOTO
B3HOCA, HAYMCIIEHHUE MPOLEHTOB HA CYMMY JOMOJIHUTEIBbHOIO B3HOCA MPOM3BOJIUTCS CO JHS,
CJICTYIOIIETO 3a JTHEM 3a4MCIICHHUS] CYMMBI JOTIOJTHUTEILHOTO B3HOCA Ha CUeT 1Mo BKIIATY.
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3.3. Ilpu ucurcnenuu nNporeHToB no Bkiiaay KOIu4ecTBO AHEH B Mecslle TPUHUMAETCS PaBHBIM
KaJICHITapPHOMY.

3.4. Ilpouentsl Ha Bknan, a Takke Ha JOMOJHUTENBHBIN B3HOC BO Bkias, Hauncnsiorcs bankom
€XKEMECAYHO, B IOCIECIHUM KaJCHJApHBIM JeHb Mecsla, W BblIauuBaroTca KimeHty mno
OKOHYaHUU CpoKa JeicTBus JloroBopa BKiaia B MOpsAKe, ycTaHOBIEHHOM OOUIMMH YCIOBUAMU
OTKPBITHSI CPOUYHBIX BKJIAJOB, €CIM YCJIOBUSMHU BKJIAJOB HE MPEIyCMOTPEH HHOW MOPSIOK
HAYUCJICHUS U BBIIUIATHI IPOLIEHTOB.

3.5. B ciyuae pactopskenus JloroBopa Bkiiaga bank ocymiectpisieT Boliauyy KimeHty Bcell CyMMBbI
Bxnana ¥ HayMCIEHHBIX K 3TOMY MOMEHTY IIPOLEHTOB B COOTBETCTBUHU C JECHCTBYIOLIUM
3aKOHOJIaTEJIbCTBOM U Y CIIOBHSIMU BKJIAJIOB.

3.6. B cinyuae ecnu KimenT He BocTpeOOBan BKJIAA 1O MCTEYCHHMH Cpoka JeiictBus JloroBopa
BKJIaJia (B TOM 4YHCIIe, €CIM JaTa OKOHYaHus cpoka J[oroBopa Bkiaja MpHILIach Ha HEpaOouuit
JneHb baHka), cymMma BKJIa/ia ¢ IPUYKUCICHHBIMU TIpolieHTaMu niepeuncisiercs bankom na TKC B
nepBbIil pabounii neHp baHka mocie matel uctedeHus cpoka Jlorosopa Bkianga. B ciaydae ecnu
Knuent He BocTpeOOBan BKIA[ MO WCTEUYECHUWH Cpoka JeiictBus JloroBopa BKJIaga W jara
OKOH4YaHMs cpoka JloroBopa BKja/a NpUILIACh Ha TOCIEIHUN KaJIEHJapHbIN IeHb MecALla, CyMMa
BKJIaJla C IPUUUCIICHHBIMU ITpoleHTamu nepeuncisiercs bankom Ha TKC B naty okoHUaHus cpoka
JoroBopa Bkiaga. 3a AHU XPaHEHHs CPEACTB BO BKIAJIE MOCIE OKOHYAaHMsS cpoka JloroBopa
BKJIaJIa ¥ JI0 JHS TiepeoopmiieHrs baHk HauucsieT mpoleHThI U3 pacuera ctaBok 1mo TKC.

3.7. B cayuae ecnu Knnent He Boctpe6oBan Bkiian, yclioBUsSMH KOTOPOTO MPEAYCMOTpPEHA €ro
IIPOJIOHTAIMS, 10 UCTEYEHUH CPOKa JIeUCTBUS (OCHOBHOI'O WJIM IPOJIOHTMPOBaHHOTO) Jlorosopa
BKJIaJa, Bkiiag cuutaercs NMpuHSATHIM BHOBb HA TOT )K€ CPOK, HAa YCJIOBHSIX M IOJ IMPOLEHTHYIO
CTaBKy, KOTOpbIE JIeICTBYIOT B baHke 10 JaHHOMY BHUy BKJIaJa B JIaTy OKOHYAHUS MPEbIAYILLETO
Cpoka BKJaja, ¢ nmpumenenneM Tapudop banka mo oneparusiM GU3NUECKUX JIHLI, JEHCTBYIOMIUX B
yKa3aHHyI0 jaaTy. B ciiyyae eciim Ha MOMEHT OKOHYaHHs CpOKa JEHCTBUS (OCHOBHOI'O WJIU
MIPOJOHTUPOBAHHOTO) JloroBopa BKiIa/ia MpreM BKJIaJ0B JaHHOTO BHa npekpaiieH u KiueHT ne
BOCTpeOOBaj BKJIAJ B JIaTy OKOHYAHUS CpOKa JAEUCTBUSA (OCHOBHOIO WJIM MPOJIOHTMPOBAHHOTO)
JoroBopa Bkiiaga, cymma Bkilaga ¢ Ha4MCIIEHHBIMHU IPOIEHTaMM nepeunciisiercs bankom Ha
TKC B nepBbIii pabounii 1eHb baHka mocie 1atel ucTedeHus cpoka Jloropopa Bkiiaga 1ubo B 1aTy
ucTeyeHus cpoka Jloroopa BKiIazia, €CaM 3Ta JaTa NPUIUIACh HA MOCIEAHUN KaJleHJapHbIl JE€Hb
Mecsia. 3a JHU XpaHEHHs! CPEJICTB BO BKJIAJE MOCIe OKOHYAaHUs cpoka JloroBopa Bki1aa u 10 THS
nepeodopmieHus bank HauncaseT MPoIeHTH U3 pacyera ctaBok o TKC.

3.8. B cnyuae mocpounoro BoctpeboBanus Knuentom cymmbl Biiaga mporentsl mo Bxiamy
HAYMCTISIOTCS M BBIIUIAYMBAIOTCS M3 pacyera MpOIEHTOB MO BkIagaMm «Jlo BocTpeOGoBaHMs»,
neiictByromuM B baHnke Ha MOMEHT BocTpeOoBaHus cyMMbI Bkitana, ecinu Y ciioBUsSIMU BKIJIaJI0B HE
IIPEyCMOTPEHO UHOE.

3.9. B cnyuae pactopskeHust u/uiu npekpaiieHus J{oropopa Bkiiaia npyu HATHYUH 33/10JDKEHHOCTH
Knuenra nepen baHkoM 1o 3akiIlOUeHHBIM MEXIy HMUMH J0roBopaM, baHk BIpaBe ynepxaTh
cyMMy 3aJ0JDKEHHOCTH M3 CyMMBbI Bkiaja mociie ee mnepeuucieHuss Ha TKC no Bwimaun ee
Knuenty ¢ TKC nannunbeivu cpeactsamu uinu nepeuncienus ¢ TKC no ykasannsiM Knnenrom
PEKBHU3UTAM.



MpunoxkeHne No5
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHUS
¢usnueckux aun B pamkax [Ipoaykra «Kapra Tabapman» B banke «KYb» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJIEHUA 1 UCITIOJIb3OBAHUA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0mme ycaoBus ucnojin3osanus cepsuca «KYb-Infoy)
Tepmunvl, ucnoavzyemoie 8 Qowux yciosusx ucnoavzosanus cepsuca « KYb-Infoy, nanucanmsie ¢
3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKbO.
1. OBIIME ITOJIOKEHMU .
1.1. Ob6mue ycnoBus ucnoiab3oBanus ceppuca «KYb-Info» sBisioTcs HEOTHEMIEMON YacThIO
JKBO, onpenenstor nopsaok ucnons3oBanust Kimmentom B pamkax [Ipoaykra «Kapra Tabapmany
nH(OPMALIMOHHOTO CepBHUCa, MpefocTaBisieMoro bankom nmocpeacTBoM HarpaBieHus Kiuenrty
Coo01meHuii.
1.2. [Toanucannoe Knuentom npu 3akmoueHun JIKBO 3asBieHue siBiaseTcs MOATBEPKICHUEM
NOJHOTO 1 6e30roBopouHoro cornacus Kinuenra ¢ OOIUME yCIOBHSIMU UCTIONIB30BAaHUS CEPBHCA
«KYb-Info».
1.3. Bce, uto He ompeneneHo OOmmMMHU ycnoBusiMH ucronb3oBaHus cepBuca «KYb-Infoy,
perynupyercs JIKBO u geiicTByIONIMM 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. bank Haunnaetr popmupoBanue u otnpaBky CooOmennii Knuenty nocne aknenra bankom
npeoxenus Kiuenra o 3axmouenuun JIKBO. B ciyuae ecnu npu 3akmouennn JJKbO Knuent
OTKa3ajcsi OT MCHOJb30BaHUS yCiayrd, KIHMeHT MOKeT MOJKIIOYUTh YCIYry B T€UEHHE CpOKa
neiicteus JIKbO myrem obpamenus B bank no tenedony KoHrakr-mieHTpa 1U00 MOCPEACTBOM
MoOumnbpHoro npunoxkenus «Tabapmany (MIpU HATUYUHA TEXHUYECKOH BO3MOXKHOCTH ).
1.5. AKBO, Obuue ycnosus ucnonb3oBanus ceppuca «KVYb-Info» u Tapudsl B coBokynHocTu
COCTaBIISIFOT JIOTOBOP O MPEIOCTABICEHUU M UCIONIB30BaHUU MH(OpMarronHoro cepsuca «KYb-
Info».
2. MOPAAOK UCITOJIB3OBAHUSA HHO®OPMAIIMOHHOI'O CEPBUCA «KYb-
INFO».
2.1. CooOmenus HanpasistoTces bankom Ha Homep MmoOunbHoro tenedona Kimenta, ykazanHbli
B 3asiBnenuu Ha npucoeanHeHnu Kk JIKbBO. B cnyuae usmenenus Homepa modmiibHOTO Tenedona
B nepuox aevictus JIKbBO Bbank npousBoaut otnpaBky CooOmieHuit Ha u3mMeHeHHbli Homep
MOOUJIBHOTO Tele(oHa C MOMEHTA MOIyYeHHs] MH(pOpMalMK O TaHHOM u3MeHeHuu oT KineHnra.
2.2. B pamkax mpenocTaBiseMoro cepBuca npou3BoauTcs HHpopmupoBanue Kiuenra o0
orepanusax 3a4yuciaeHus] 3apabOTHOM IUIAaThl, aBaHCA, TOCYJAPCTBEHHOW IEHCUM, CTUIIEHIUH C
ykazaHueM cyMmmbl Omnepanuu. [lepxarenu BaHKOBCKMX KapT, SMUTHPOBAHHBIX baHKoOM,
JOTIOTHUTEIHLHO HHPOPMUPYIOTCS 0 ciaenyronux Onepanusax ¢ bankoBckoi(-uMun) KapToi(-amu):

— Tpanzakuus ogobpeHHas (0100peHHBIE MOKYIKH, OIJIaTa yCIyr, MOJTy4eHHEe HAJTMYHBIX
JIEHEXKHBIX CPEACTB 4epe3 baHKoMaT, BHECEHHE HAJIMUYHBIX JIEHE)KHBIX CPEICTB uepe3
bankoMmar) ¢ ykazaHueM JOCTYIHOI'O OCTaTKa;

— Tpanzakius OTKJIOHEHHAs (HEeyJayHble MOMBITKH MPOBEACHUSI OIJIAThl MOKYIOK, YCIYT,
ornepanuy C HaJIWYHBIMU JEHEKHBIMH CpPEACTBAMU C HCIIOJIb30BaHMEM baHKOBCKOM
KapThl);

— Cpok nevictBus kapTel (uctedenue 3a 21, 14, 7, 1 aens) (¢ 10:00 go 12:00).

2.3. [lo xenanuto Knuenra B crangaptHyro Cxemy HMH(DOPMHpPOBaHUS, OMHCAHHYIO B IM.2.2.
OO6umx ycnoBuit ucnonb3oBanus cepBuca «KYb-Info», MOryT BKIIOYAThCS JOMOIHUTENIbHBIC
CooOutenus o cienyromux Onepanusx:

— IlIpoune mocryminenus Ha TKC/Cuer mo Bkiamy (Kpome 3apabOTHOHM IIaThl, aBaHca,
roCyJapCTBEHHOM MEHCUH U CTUIICH/IUN);

— Hcnonnenue nepesojia o TpeOOBaHUIO NOTy4yaTels HAa OCHOBAaHUH 3apaHee JaHHOTO
aKIIeTTa;



— Apecrt (oOparieHue B3bICKaHuUs) Ha IGHEXHbIE cpecTBa, Haxonsamumecs Ha TKC/Cuere
no Bknaay-Knuenra;

— OxoHuaHue cpoka cpoyHoro Bxiana;

— Hcnonuenue perymspusix miarexeid no TKC/Cuety no Bkiany Kinunenra;

— Jpyrue Buabt CooOIieHuit B COOTBETCTBUU C TEXHUYECKON BO3MOKHOCTBIO.
CTOMMOCTb TOTIOJIHUTENBHO MpenocTaBisgeMblx CooOIIeHN BKIIOUEHA B pa3Mep IUIaThl 3a
UCIIOJIb30BaHUE YCIYTH, ycTaHOBIeHHOU Tapudamu.

3. IPOYHME YCJIOBUAI.

3.1. [Ipenocrasnenne Knuenty nndpopmannonnoro cepsuca «KYb-Info» He mpekpamaercs B
ciydae nepeusfganus KapTel B CBsSI3M C yTparoil/mopueil/kpaxeil HIM HCTEYCHHEM CpOKa
IEUCTBUSL.
3.2. Ycnyra npenocraiusieTcs 10 natel pactopxkenus JIKBO mubo 1o 1aTel 0TKa3a OT MOJIydeHus
ycIyru crnocobamu, npeaycMOoTpeHHbIMH B 1.1.4. OOImHMX YCIOBUN HCHOJIb30BaHUS CEpBHUCA
«KVYb-Infoy. Ciyqan BpeMeHHOTO IPUOCTAHOBIICHUS OKa3aHus ycayru npeaycMmorpens JJKBO.
3.3. Puck HecaHKuMOHUpoBaHHOrO KiueHTOM moJydeHusi NpeAocTaBiIeHHOW baHkom
UH(OPMALIUU TPETHUMU JIMIIAMH, CBSI3aHHBIN C JOCTYIIOM TPETHUX JIHIl K MOOMIIBHOMY Tele(OoHY
KrnuenTa (B ToM umcIie B ciiydae ero yrparsl, Kpaxku), Kinuent npunumaet Ha ceosl.
3.4. [Ipu NOIKIIOYEHUH YCIYTH JOBEPEHHBIM JIMIIOM, UMEIOIIMM MpaBo pacrnopsbkenus TKC,
CderaMu 10 BKJIa/IaM yCJIyra UCIIOJHSETCS /10 1aThl OKOHYAHUsS CPOKa JEHCTBUS JOBEPEHHOCTU
WIM JI0 JaThl €€ OTMEHBI IIPU YCIIOBUU CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.5. Bce Coobmenus ot banka «KYb» (AO) nanpasnstorcs bankom ¢ o0o3HaueHHeM
«TABARMAN) B KauecTBe OTIIPABUTEIIS.



IIpunoxenne Ne6
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHUS
¢usnueckux aun B pamkax [Iponykra «Kapra Tabapman» B banke «KYb» (AO)

OBIIUE YCJIOBHUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHBIX CPEJACTB C
HUCITOJIb30OBAHUEM 2JIEKTPOHHBIX CPE/ICTB IIJIATEXA
(nanee — «O6mme ycaosus [lepeBoaos ¢ ucnosn3zoBanuem ICID»)
Tepmunvl, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos c ucnonvsosanuem ICII, nanucannvle ¢
3a2nasHotl OyKewvl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBIIME IMOJIOKEHMUSI.
1.1. O6mue ycnoBus IlepeBonoB ¢ ucnons3oBanuem ICII sABIAIOTCS HEOTHEMJIEMOW YaCThIO
AKBO, omnpenenstoT MOpsiAOK U YCIOBHUS ocyilecTBieHUs [lepeBOJOB AEHEXKHBIX CPEICTB C
MCII0JIb30BaHUEM DJIEKTPOHHBIX CPEJICTB IUIaTexa, npeaoctanisieMbix Kinnenty bankom B pamkax
[Tponykra «Kaprta Tabapmany.
1.2. lMoamucannoe Knuentom npu 3axmodennu JAKBO 3asBnenue sBisieTcss MOATBEPKICHUEM
nonHoro u 0Oe3oroBopouHoro corjacus Kmuenta ¢ OOmmmu  ycnoBusimu IlepeBogoB c
ucnosabszoBanuem JCII.
1.3. Bce, uro He ompeneneHo OO6mumu ycnoBusimu IlepeBogoB c¢ ucnonb3oBanuem ICII,
perymupyercs JIKBO u aeiicTByonmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. IIpaBo ucnonws3zoBanus JCII siBiseTcs UCKIIOYUTEIBHBIM U HENIEPEaBAEMbIM.
1.5. bank HaunHaet oka3zaHue ycnyr no IlepeBoay neHe)HbIX cpeAcTB ¢ ucnoib3oBanuem JCII
Kmuenty mnocne aknenta bankom mnpemioxenus Kiuenta o 3axmouenun JKBO wu
npenocrasieHus KineHTy B 01b30BaHUE 3JIEKTPOHHBIX CPEJICTB IJIaTEXka.
1.6. IKBO, O6mue ycnosus IlepeBogos ¢ ucnonb3oBanuem DCII u Tapudsl B COBOKYITHOCTH
COCTaBIISIFOT JOTOBOP 00 MCIIOJIB30BAHUH DIIEKTPOHHOTO CPEJICTBA IIIaTeka.
1.7. bank oxa3zbiBaeT Kiinenty ycnyru no IlepeBony 1eHeXHbIX CpelICcTB ¢ ucnob3oBanueM JCII
B paMKax HpHUMEHSEeMbIX (opM Oe3HaIMUYHBIX PACYETOB B COOTBETCTBHUU C TPEeOOBaHUSIMHU
JICUCTBYIOIIETO 3aKOHOJIATENIbCTBA, HOPMATUBHBIX akTOB banka Poccum. Knment ortaumBaer
ycnyru banka B cootBercTBuu ¢ Tapudamu u nopsakom, npexycmorpernbm JJKBO.

2. HOPAAOK OCYIECTBJEHUA NTEPEBOJA JEHEKHBIX CPEJICTB.
2.1. bank ocymecrBiser IlepeBon paeHexHbIX cpenctB 1o Pacnopspkenuto KomeHra,
o(opMIIECHHOMY B paMKax MpUMeHseMoi (GopMbl O€3HATMYHBIX PACUETOB.
2.2. TlepeBon AEHEKHBIX CPEICTB OCYILECTBISETCS 3a CUeT JEHEXHBIX cpeacTB KimeHra,
Haxomamuxcs Ha ero TKC/Cuerax mo BKIIagaM.
2.3. IlepeBoa IEHEKHBIX CPEICTB OCYLIECTBIIAECTCS B paMKax MPUMEHsEMBIX (JOpM Oe3HaTMUHBIX
pacyeToB IMOCPEACTBOM 3auUCIICHUs] JEHEKHBIX CPEJCTB Ha OAHKOBCKHM cCYeT MoiydaTens
CPEJICTB, BBIJAUH [TOJIYYaTEII0 CPEJACTB HATMYHBIX IEHEKHBIX CPEJICTB.
2.4. TlepeBoJl IEHEKHBIX CPEICTB OCYILECTBISETCS B CpPOK He Oosiee 3 (Tpex) pabouux IHEM,
HauMHasg co AHsS crucaHus neHexHbIX cpenctB co TKC/Cuera nmo Bkiany Knmenrta. Ilocne
cnucanus neHexxHbIX cpeacTs co TKC/Cuera o Bkiaay Knuenra IlepeBo/; OT3bIBY HE MOAJIEKUT
(mactymnaet be3oT3piBHOCTE [lepeBoia IEHEKHBIX CPEACTB).
2.5. besycnoBHocTh llepeBoma MAEHEXHBIX CPENCTB HACTYyNAeT B MOMEHT BBIIIOJHEHUS
OTpEeeNIEHHBIX IJIATENBUIMKOM W/WIM TOJydyaTesleM CPEICTB JUOO MHBIMHU JUI[AMH YCIOBUI
ocymectBieHus llepeBoga NEHEXHBIX CPEACTB, B TOM YHCJIE OCYLIECTBIEHHUS BCTPEHYHOIO
[lepeBosia neHEXHBIX CpPEACTB B HWHOW BajloTe, BCTPEYHOW IMepelayd IIEHHbIX Oymar,
NpeJCTaBICHUs JOKYMEHTOB, JTM00 MPU OTCYTCTBUH YKA3aHHBIX YCIOBUH.
2.6. B ciiygae ecnu ruratenbIuKa CpeICTB M MOJydaTelisi CPEACTB 00CmyxuBaet oguH OnepaTop
no llepeBony neHexHbIXx cpenctB, OxoHuarenbHOCTh IlepeBoma IEHEXHBIX CpPENCTB, 3a



uckiIoueHreM llepeBona 2JIEKTPOHHBIX JEHEKHBIX CPEJCTB, HACTYNAET B MOMEHT 3a4MCICHUS
JICHEXHBIX CPEACTB Ha OAaHKOBCKHMH CUET MOIydarelsis CPEeACTB WIM O0ECledYeHus MoJIydaTesto
CPEJCTB BO3MOKHOCTH IOJIY4EHHSI HAJTMYHBIX JEHEKHBIX CPECTB.

2.7. B caywae ecnau IulaTesbLIMKa CPEACTB M IOJy4aTesdsl CPEACTB OOCIIYKMBAIOT pa3Hble
Omneparopsl 1o IlepeBoay neHeE)HBIX cpencTB, OKOHUATENbHOCTH IlepeBoaa NeHekKHBIX CPEACTB
HACTyNaeT B MOMEHT 3auMCIIEHUS JIEHEXHBIX CpeACcTB Ha OaHKOBCKuil cuer Omeparopa IO
[TepeBoly IEHEXKHBIX CPEICTB, OOCITYKMBAIOIIETO MOJIy4aTeNs CPEICTB.

2.8. IIpu IlepeBone neHex HBIX CcpeACTB oOs3arenbcTBO Omeparopa mo IlepeBony AeHEKHBIX
CPEICTB, OOCITYKMBAIOLIErO IUIATENBIINKA, MEPe] IUIATENbIIMKOM IPEKPALIAETCSI B MOMEHT
HacTyIuieHust OKOHUYaTeNIbHOCTH [lepeBoa JEHEKHBIX CPEICTB.

2.9. Pacniopsixenne KimeHta MODKHO cojepkaTh MH(OPMAIHIO, TTO3BOJISIONIYI0 OCYIIECTBUTh
[TepeBosl NEHEXKHBIX CPEACTB B paMKax NMPUMEHsSEMBIX (opM Oe3HAIUYHBIX pacyeToB (naiee -
pexBusuthl llepeBona). Ilepeuens pexBusutoB IlepeBona ycraHaBIuMBaeTCs B COOTBETCTBUM C
JIEMCTBYIOIMM 3aKOHO/ATENIbCTBOM, OAHKOBCKMMM IPAaBUJIAMH, JOTOBOPOM TEKYIIEro cyera ¢
UCII0JIb30BaHNEM BaHKOBCKOI KapThl, MPUIOKEHUSMHU U JONOJHUTEIBHBIMU COIJIAIIEHUSMU K
HEMY, UHBIMHU COIIAIIEHUSIMH, 3aKIII0OYEHHBIMU MeX 1y bankom n Kimentom.

2.10. Pacnopsixenue Kiinenta MOXeET repeiaBaTbCs, IPUHUMATHCS K UCIIOJTHEHUIO, UCTIOJIHATHCS
U XPaHUTbCS B DIJIEKTPOHHOM BHJE, €CIM HMHOE HE IPESYyCMOTPEHO 3aKOHOIATEIbCTBOM
Poccniickoit @enepanny, HOpMaTUBHBIMA akTaMH baHka Poccun, HOpMaTUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit denepaiumu.

2.11. bank BnpaBe COCTaBUTh PACIOPSKEHUE OT CBOETO UMEHM JJIsl UcIloyIHeHus Pacniopsbxkenus
Kiuenra.

2.12. Ilpu npueme k ucnonHenuto Pacnopsxenus Kimenrta bank 00s3aH y10cTOBEpUTHCS B IpaBe
Knuenta pacnopsokarbcs [OEHEKHBIMH CpEICTBaMM, IpOBEpUTh pekBusuTel Ilepesona,
JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB Uil ucnoiaHeHus Pacnopsokenust Knmenra, a Ttaxoke
BBIIIOJIHUTh ~WHBIE MIpOLEAypsl IpueMa K ucnoiaHeHuro Pacnopsbkenuit  Knmenra,
[IPEyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

2.13. Ecnu npaBo KnneHnra pacnopspkatbes IEHEKHBIMU CPEICTBAMU HE yJIOCTOBEPEHO, a TAKKE
ecnu pekBU3UTH llepeBoma HE COOTBETCTBYIOT YCTAHOBICHHBIM TpeOoBaHMsIM, baHk He
npunumaet Pacniopsbxenue KimenTa k ncnosnHenuto u ysegomisier Kinvenra o6 oTkase B mpueme
MOCPEJICTBOM TelIeOHHOTO 3BOHKA W/WJIM JPYTUM CIOCOOOM HE TMO3JHee padodero IHs,
CJIEIYIOILETo 3a JHEM noaydeHus Pacnopsokenus Kinenra.

2.14. JTocTaTOYHOCTH JIEHEKHBIX cpencT, Haxoaamuxcs Ha TKC/Cuete no Bkiany Knuenra, s
UCIIOJIHEHUS €ro PacnopsbKeHMsl onpenessercss B IOpSAKE, YCTAaHOBJIEHHOM HOPMAaTHBHBIMU
aktamu banka Poccun. [Ipu HemoOCTaTOUHOCTH IEHEKHBIX cpeaAcTB, Haxoasmuxcs Ha TKC/Cuere
no Bknany Kimenra, bank He npunumaet Pacniopsbkenne KireHTa K HCITOJTHEHUIO U YBEJOMIISET
Knuenra 06 oTkaze B mpremMe MOCpPeCTBOM Telae(OHHOTO 3BOHKA W/WUIU APYTHMM CIOCOOOM HE
no3jHee pabouero JHs, cIeyroIero 3a JHeM noayuenus Pacnopspkenus Kinenra.

2.15. Ilpuem Pacnopsokenuss Knmenra k wucnonHeHuto noarBepxkaaercs bankom Kimenty
OJTHOBPEMEHHO C YBeJIOMJIEHHEM 00 HCToHEeHNH PacnopsikeHus B Mopsake, MpelycCMOTPEHHOM
nyHkToM 3.2.6. JIKBO.

2.16. Pacnopsokenne Kimenta moxer ObITh 10 HacTymieHus besorseiBHOcTH [lepeBona
JIEHE)KHBIX CPEJICTB 0TO3BaHO KiIMEeHTOM B clieyroIieM NopsaKe.

Jlia or3eiBa Pacnopsixenust Kiment Hampasisger B bank PacnopsbkeHne Ha OT3BIB
nocpeacTBoM MobunsHoro npuioxenus «Tabapman»'!/ mpenocrapiser coTpynHuky baHka
3asBJICHHE Ha OT3bIB B MPOCTON MUCBMEHHOH (hopMe, KOTOpOe AOIKHO COAEPHKATh CIETYIONIYIO
uHpopmanuio: Homep Pacmopsbkenus, pgary Pacnopsbkenus, cymmy Pacnopsbkenus,
HanMmeHoBaHue M Homep TKC/Cuera mo Bkiaay ImiaTembllUKa, JaTy HpeicTaBieHus B baHK,
HAaUMEHOBAaHME M HOMEp OaHKOBCKOTO CYeTa MojyyaTelisd. 3asBICHHE Ha OT3bIB HAa OyMa)KHOM
HOCHTENE IpeocTaBisieTcs B baHk B 2 ak3emiuigpax. Ha kaxaoM U3 9K3eMIIIIpOB POCTABIISAETCS
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JlaTa, HOJNUCH YIIOJHOMOYEHHOI'O COTpYAHMKA U Tamn banka. OnuH 3K3eMILISp BO3BpAIaeTCs
KineHTy B kauecTBe paclMCKU B MOTYYEHUH 3asBI€HUSA Ha 0T3bIB. O nonyyeHuun PacnopsokeHns
Ha oT3bIB bank yBenomnser KinuenTa nocpeactsom Mo6uibHoro npunoxkenus «Tabapmam»'2.
2.17. Pacnopspkenne KimeHta wucnonHsercs bankoM B pamMkax MNpuUMEHseMbIX (hopm
O€3HAIMYHBIX pPAcYETOB B pa3Mepe CyMMbI, Yyka3aHHOM B Pacnopsoxkenun Knuenra.
Bosznarpaxaenue banka He MokeT ObITh yep)kaHO U3 cyMMbI [lepeBosia IeHeKHBIX CPECTB, 3a
UCKJIIOUEHHEM CIIy4aeB OCYLIECTBICHUs TpaHCrpaHUYHBIX IEPEBOJIOB IEHEXKHBIX CPENICTB.

2.18. Hcnonnenue Pacnopsbkenuss Knumenta monarepskmaercss bankom Knumenty B mopsiake,
npenycMoTpeHHoM nyHkToM 3.2.6. JIKBO.

3. HOPAAOK NIPUOCTAHOBJIEHUSA U ITPEKPALIEHUSA UCITOJIB3OBAHUSA
ICIL
3.1. IlepeBoapl 3JIEKTPOHHBIX JEHEXKHBIX CpeacTB ¢ wucnonb3zoBanueM OCII moryr OBITH
MPUOCTAHOBIIEHBI BaHKOM B MOpsiKe M Clay4yasix, KOTOPbIE aHAJOTUYHBI MOPAJKY U CIIydasim
MPUOCTaHOBIIEHUS onepanuii mo Cuetam, MpeayCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM
u JIKBO.
3.2. Ucnonb3oBanue Knnenrom SCII MoxkeT ObITH MPUOCTAHOBICHO UITH MIpeKpalieHo bankom Ha
OCHOBaHUU MoJydeHHOro ot KimeHnrta yBegoMiieHus, B TOM 4uciie, B cirydae yrparsl DCII u (mm)
ero ucrnojab3oBaHuu 0e3 cornacus Knuenra.
3.3. Ucnonb3oBanue Kimmentom DCII MokeT ObITh MPHUOCTAHOBIIEHO 110 MHULIMATUBE baHka:
— Ilpu napymenun Knuentom nopsaka ucnonszoBanus ICII;
— B cnyuae nencnonnenust Kiimentom ycnoBuii u 00s3atenseTB, npeaycmorpeHasix JJKBO,
Tapudamu banka;
— Ilpu Hanuuuu 0OCTOATENHCTB, CBUIETEIBCTBYIOUIUX O HEIPABOMEPHOM HCIIOJIb30BAHUU
Knuentom mnu tperbumu uamu ICIT;
— Ilpu cosepuienun Knumentom aelictBuil ¢ ucnosb3oBaHueM mpenocrasieHHbIX OCII,
BJIEKYILLIUX NPUYMHEHUE yuiepoa banky.
34. bank HEe3aMeJIUTEIHHO MPEIOCTABIISAET Knuenty uHbOpMaIUIO 0
NPUOCTAHOBIICHUH/TIpeKpalieHun  ucnonb3oBanuss OCII ¢ yka3aHHMeM TNPUYUHBI TaKOTO
MPUOCTAaHOBIICHUS/TIPEKpallleHs] MocpeacTBoM TenedoHHoro 3BoHka Kimenty Ha Howmep
MoOubHOrOo Tenedona nubo HampasiaeHuss CooOmieHuss Ha Homep moOuiabHOro Ttenedona
Knuenra.
3.5. [lpuocranoBnenne uinu mpekpamieHue ucrnoias3oBanuss Kmuentom OCII He mpekparaer
obs3atenscTB Kimenta u banka mo IlepeBony HeHEXHBIX CPEICTB, BO3HUKIIMX O MOMEHTA
IPUOCTAHOBJICHUS WJIM IPEKPALICHHS] UCTIOIb30BaHMsI DJIEKTPOHHBIX CPEJICTB IIaTeXka.

4. IOPAAOK PACCMOTPEHMUSA CITOPOB.
4.1. Paccmorpenue 3asBineHuid KiueHTa mnpu BO3HHUKHOBEHHHM CIOpPOB, CBSI3aHHBIX C
ucnoap3zoBanueM ero JCII, ocymecTtBusiercss bankoMm B mopsnke, npeaycMorpeHHoM 11.3.2.16.
JKBO.
4.2. Jlo paspemieHus cnopa baHk mnpuocraHaBiauBaeT mposeaeHUe Bcex Omnepauuii ¢
ucnoas3oBanuem JCII.
4.3. Ilo BceM BompocaM, He HameqImuUM cBoero pemeHus B yenousax JIKbO u O0mux ycinoBuit
ITepeBonoB ¢ ucnonp3oBanueM ICII, HO BeITekatonUM 13 oTHOIIEHU CTOpOH 110 HUM, CTOPOHBI
OyAyT pyKOBOJICTBOBATHCS JICHCTBYIOUIMM 3aKOHOIATEIbCTBOM PD.
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IIpunoxenne Ne7
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHUSI
¢usnueckux aun B pamkax [Iponykra «Kapra Tabapman» B banke «KYb» (AO)

NAMSATKA 11O BE3OITACHOCTMU ITPHU UCITIOJBb30BAHUN MOBUWJIBHBIX
YCTPOMCTB JJIs1 TPOBEJEHUSI BAHKOBCKHUX ONEPAIIMIA U 3AIIIUTE OT
SMS, PUSH U E-MAIL MOIIEHHUYECTBA
(nanee — «IlamaTka M0 0€30IACHOCTHY)

Tepmunuvl, ucnonvsyemvie ¢ Illamsamie no 6e30nACHOCMU, HANUCAHHbBIE C 3A2/IA8HOU DYKEbL, UMEIOm
mo oice 3nadernue, umo u 8 JJKbO.

1. OBIIHE IMOJIOKEHUS.

1.1. [TamsTKa IO OE30MACHOCTH SABJSAETCS HEOTHEMJIEMON YacThIO, ONPEACIIIET OCHOBHBIC MEPHI
0€30MaCHOCTH TPU HCIOJIB30BAaHHUM MOOWIIBHBIX YCTPOMCTB Ui NpPOBENEHHUS OaHKOBCKHX
Oneparuii, o0s3aTenbHBIC 1T cOOMoaeHUsT KitneHToM (CrIoCOOBI 3aIMThl OT MOIIIEHHUYECTBA).
1.2. Mepbl 06€30MacHOCTH, TOPSIOK HUX COOJIOJEHHs, mpeaycMoTpeHHble [lamsaTkoil 1o
0€30MacHOCTH, HE SIBJISIIOTCS HCUYEPIBIBAIOIIMMH, TIPEICTABIAIOT COOOH JIONMOJHEHHE K
nosioxxenusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [Toanucannoe Knuentom npu 3axmodeHun JIKBO 3asBieHue sBiaseTcs MoATBEPKICHUEM
MOJTHOTO H 0€30TOBOpOYHOrOo cormacus KimeHTa BBIMONHATE TpeOoBanus I[lamsTku 1o
0€30I1aCHOCTH.

1.4. Bce, uto He onpeaeneno B [lamsaTke no 6ezonacuocty, peryaupyercs IKBO u pelictByromumm
3aKOHOJIaTEILCTBOM, B TOM YHCJIE MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

2. BUJbl MOIIEHHUYECTBA.

2.1. Momennunueckue SMS - coobuienus, Push - yBenomienus, kak npaBuio, UHGOPMHUPYIOT O
Os10kpoBke baHKOBCKOI KapThl, 0 coBepiieHHOM [lepeBoie NeHEKHBIX CPEAICTB WM COJIEPKAT
JIpYTyIo HH(OpMAIINIO, MOOYKIAIOIIYI0 IEPE3BOHUTH HA YKa3aHHBINM B TAKOM COOOILIEHUU HOMEP
tenedoHa IJisl yTOUHEHUS Kakoi-muoo nHdopmaruu. [lepesBonuBiieMy nepxkarennto baHkoBckoit
KapThl MOIIEHHUKH TPEJCTaBIAIOTCS COTpyIHUKamMu banka u B yOeauTtenbHoi (opme
npeiaraloT MpoBECTU JAeWcTBUs MO pa30iokupoBke bankoBckoil kapTel, oTmeHe [lepeBona
JICHEXHBIX CPEJICTB, B 3aBUCUMOCTH OT COJIEPKaHMs ITOJIyYEHHOT'O COOOIIEHUS.
2.2. SMS - cooOmienusi, Push - yBemomiieHuss MOTyT UCIIOJIB30BATHCA MOIIIEHHUKAMHU IS cOopa
UHpOpMaLU U YOeXKIeHUS KIIMEHTa OCYILECTBUTh (PMHAHCOBBIE ONIEPALIUH B MOJIb3Y TPETHUX JIUL
M0J1 pa3IMYHBIMU NpeasioraMu. JlaHHble COOOIIEHHSI YacTO MOX0XKH Ha HAcTOsIINE OUllnaIbHbIe
cooOuieHus ot 6aHKa.
2.3. MomieHHHYeCKHE PaCcChIIKU O 3JIEKTPOHHOM MouTe, KaK MpaBuilo, MpeAHa3HauY€HbI JUIs:
— 3aMaHUBaHMS TMoJy4aTened CooOIIeHUI Ha CaNTBI-JIOBYHIIKM C LEJIbI0  IOJyYEHHS
[lepconanbHbIx naHHBIX (cpencTB wuaeHTUukauuu Kioumenta B MoOWIBHOM MNPHIIOKEHUU
«Tabapman», Homepa u I[TMH-koab1 BaHKOBCKMX KapT U Apyroil nHGopmanun);
— TPUHYXACHHUS TOJydaTelel pacchllaeéMbIX COOOIIEHUN Ha OTKPBHITHE (DAMIOB-BIOKEHUH,
CoJIepKalX BUPYC, WM TIEPEXO0/1 MO CChUIKE [T 3arpy3KH BUPYCHOTO (haiina.
Haxe ecnu Bbl mpocTo mepenuin mo cchiike Ha (aibIIMBBIA CAaWT M HE COTVIACHIINCH TIEpeNaTh
MOIIIEHHUKaM NIepCOHANbHbIE JTaHHbIE, Bal KoMIbloTep MOXKET OBITh 3apa’keH BUPYCOM, KOTOPBIi
OyIeT CKaHUpPOBaTh Ha)kaTHE KIJIABHII KJIABUATyphl W MepeAaBaTh 3J0YMBIIUIEHHUKAM Ballld
JTaHHBIE, BBOJIMMBIE HA MTOJJIMHHOM CalTe.
2.4. 3Bonku mo TenedoHy, Hapsagy ¢ SMS - cooOmenusmu, Push — yBemomnenumsimu u
COOOLICHUSMHU  JJIEKTPOHHOW  IMOYTHl,  HCHOJB3YIOTCS  MOLIEHHMKaMH Uil cOopa
KOH(UICHIMATBEHOU HH(OpPMaLIMHY, YaCTO MOX0XKH Ha «HACTOSIINE» 3BOHKU U3 baHka.

3. CITIOCOBLBI 3BAIIATHI OT MOIIEHHUYECTBA.



3.1. OTnuuuTenbHbIE MPU3HAKA MOIICHHHUYECKUX COOOIIEHUH, TMOJYyYeHHBIX Ha MOOWMIIBHOE
YCTPOMCTBO:
— cozepkaT TpeOOBaHUE O MPEJOCTaBIEHUHN, OOHOBICHUH WU MOATBEpKAeHUH [lepcoHambHBIX
JaHHBIX, cekpeTHo# nHpopmarmu: (Komosoe cnoso, [IMH-xon 1 T.1.);
— cozaeprkat Gopmy Uit BBoJa [lepcoHanbHBIX JaHHBIX;
— coaep)kaT MH(POPMALUIO O TMOCTYIUICHHSX Ha CYET ACHEXKHBIX CPEICTB, KOTOPhIX Bl He
OJKHJAJIN;
— MpeAJaraioT 3aiTH B MHTEPHET-0aHK MO CCHUIKE B COOOIICHUH.
3.2. B ciiydae nomy4yeHus Mogo3pUTEIbHBIX COOOIIEHN Ha MOOMIIBHOE YCTPONCTBO:
— He TIepe3BaHuBaiiTe Ha HOMEp MOOMIIBHOTO TenedoHa, ykazanHublii B SMS - coobuienuu, Push —
YBEIOMIICHHH;
— HE MPEIOCTABISITEe MHPOPMAIUIO O PEKBU3UTAaX BaHKOBCKOW KapThl (HOMEp, CPOK JCHCTBHS,
[IMH-kox W mp.) W/mnM OJHOPA30BBIX NApoJIsiX, MONY4YEHHBIX OT baHka B 1ensX IpOBeAEHUs
Onepanuu, HY 110 TenedoHy, HU B OTBETHOM COOOIICHHH;
— HEe IPOBOJWTE C UCIOJb30BaHMEM KaHanoB ynajseHHOro IOCTyla HHMKaKHe OIepauuu II0
MHCTPYKIHUSM, TTOJIy4€HHBIM Ha MOOMIIBHOE YCTPOICTBO;
— BHUMATEJIBHO YUTANUTE TEKCT MOJTYYEHHOIO0 Ha MOOMJIBHOE YCTPOWCTBO cooOLIeHHs: B SMS -
coobmenusx, Push — yBegomnenusix, HanpasisieMbix bankom mo Omepanusiv, MPOBEICHHBIM C
bankoBckol KapToW, 00s3aTeNbHO YKa3bIBalOTCS MocieqHue 4 1udpbl HOMepa KapTbl
(MOIIEHHUKaM OHU HE U3BECTHBI), BpeMsl U MeCTO coBeplieHus Onepanu, a TaKke ee CyMMa;
— MpH JIIOOBIX COMHEHHUSAX U ONACEHMSIX B OTHOLIEHHWHU IOJIYYEHHOIO COOOLICHHUsS 0OpaTuTech B
Konrakr-nieatp banka no tenedonam, ykazaHHbIM Ha oduumanbHOM caiite baHka w/mwim Ha
baHKOBCKOH KapTe.
3.3. Haubonee xapakTepHble MPU3HAKHA TOTO, YTO IMHCHMO, MOJIYYEHHOE 110 JIEKTPOHHOU MOYTe,
IIPUCIIAHO MOIIEHHUKAMH:
— 3ampaniBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hampumep, Bamn cuer
OyzeT 3aKpbIT UM BPEMEHHO 3a0J0KHPOBaH;
— COOOLIEHMSI COJIEPKAT CChUIKU Ha CTPaHULbl B ceTy MIHTepHEeT, KOTOphIE MOX0KU Ha HACTOALIME
(oHM MOTYT cozepkaTh Ha3BaHMe baHka MM HamucaHbl MOXO0XXHUM oOpa3oM). OJHAKo, BCE 3TU
CCBUIKM BEeAYT Ha (QaJblIMBbIE CANThl WJIM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE
3arpauBaeT Win TpeOyeT MOATBEpIUTh BalllM IEPCOHATIbHbBIE JaHHBIE,
— Takhe COOOIIEHUS MOTYT COJEp)KaTh SIBHBIE ONeyaTKu Wiu opdorpaduyeckue omuOKH, 4TO
MO3BOJISIET UM 00XOJIUTH «Spam» (QHIBTPbI, yCTAaHOBICHHbBIE Y VIHTEpHET npoBaiiiepos;
— K CcOOOIIeHMIO Tpuiaraercst (¢aili-BiokeHue, KOTopbli BaMm HacTOMUMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B cnyuae mosy4eHus MOJA03PUTEITBHBIX COOOIEHUHN 10 DJIEKTPOHHOM MOoYTe:
— Bceraa oOpaiiaiiTe BHUMaHUe Ha OTIIpaBUTENsI cooOIeHus. Ecinu oTnpaBuTens BaM HE3HAKOM,
MUCHMO COJIEPKUT BJIOKEHUS U TIOJTyYEHHE TUChMa He MPEAIoarajloch 3apaHee — He OTKpPbIBalTe
BJIOJKEHUE;
— oOparaiiTe BHUMaHuE Ha 3JIEKTPOHHBINA ajpec, C KOTOPOro Mmpuiuio coodmenne. CoobiieHne
oT uMeHH baHka He MOXKeT ObITh MPUCIAHO C CEPBEPOB OECIIIATHOM 3JIEKTPOHHBIHN MMOUYTHI, TAKUX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHHTE:!
e baHK HE OTIpaBisieT COOOIIEHHUS ¢ TPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH MPEJOCTABUTH
[IepconanbHbIe aHHBIE, TAKWE KaK HOMEp OaHKOBCKOM KapThl U cpok ee aerictus, [ITNH,
UMs TI0JIb30BATENd M MApoJib, UCMONb3yeMble Ipu pabore ¢ Kanamamu ynaneHHOTo
JIOCTYyTIa, AeBUYbI0 (pamunmio matepu wim KomoBoe cioBo;
e bank He oTnpasisier cooOuieHus ¢ popmoii 11 BBoa Bamux [lepcoHambHBIX JaHHBIX;
e bank He npocut Bac 3aiitu B MoOunbHoe npunoxxenue «TabapmMaHn» 10 CCbUIKE B MUCHME.



3.5. Ecniu Bol nosmyuninm moio3puTebHbIN Tene(oHHbIH 3BOHOK OT MMeHU baHka, yTouHHTE 11eb
3BOHKA, OTJIEJI, JlaJiee CBSYKUTECH C COTPYIHUKOM baHka, 4TOOb! yTOYHUTh MOAIMHHOCTD JAHHOTO
3BOHKA, 110 Teie(oHaM, yKka3aHHBIM Ha O(UIIMaTbHOM caiite baHka.


https://www.citibank.ru/russia/services/rus/citiphone.htm

IIpunoxenne Ne8
K JIoroBopy KOMIJIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHUS
dbuszndeckux nun B pamkax [Iponykra «Kapra Tabapman» B banke «KYb» (AO)

OBILIME YCJIOBUA NEPEBOJOB AEHEXHBIX CPEJACTB C
WCITOJIb30BAHUEM CEPBUCA BBICTPBIX IIVIATEXKEWM IVIATEXKHOM
CUCTEMbI BAHKA POCCHUHA
(manee — «O06mMe ycaoBus 1epeBoaoB ¢ ucnoiab3oBanuem CBII»)

Tepmunsi, ucnonvzyemvie 6 Oouux yciosusax nepeeooos c ucnonvzosanuem CHII, nanucannvle ¢

3a2n1aHoll OyKevl, umerom mo xce 3Haverue, ymo u 6 JJKbO.

1. OBIIME MMOJIOXKEHUS.
1.1. OGmme ycnoBusl TepeBOAOB ¢ ucnoiab3oBaHueM CBII sSBISIOTCS HEOTHEMIIEMON YacThIO
JAKBO, ompenensitoT MOpsiAOK M YCIOBHUSL OCYIIECTBICHUS IEPEBOJOB JICHEKHBIX CPEJCTB C
ucnonp3zoBanueM CBII B pamkax [Ipoaykra «Kapra Tabapmany.
1.2. [lognucannoe Knuenrom npu 3akmouenuu IKBO 3asiBiieHue siBisieTCs MOATBEPKIACHUEM
nomHOro u ©Oe3oroBopoyHoro coriacus Kiumenta ¢ OOmMMH  yCIOBUSMU TIEPEBOAOB C
ucnosabs3oBanueM CBII.
1.3. Bce, uro He ompeneneno OOmUMHU YCIOBHSIMH IEpeBOIOB C wucnonb3zoBanuem CBII,
perymupyercs JIKBO u aeiicTByonmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. Bank HauMHAET OKa3aHHE YCIIYT MO MEPEBOAY JACHEKHBIX CPEACTB ¢ ucnoib3oBaHueM CBII
Knuenry nocne akuenra bankom npemioxenust Knuenra o 3aknrouenuu JJKBO.
1.5. bank oka3biBaeT KineHTy yciyru 1o nepeBoay ACHEKHBIX CPEICTB ¢ ucnoiab3oBanruem ChI1
B paMKax MOpHUMEHSEeMbIX (opM Oe3HaIMUYHBIX PACYETOB B COOTBETCTBHUU C TPEeOOBaHUSIMHU
JICUCTBYIOILIETO 3aKOHOJATENIbCTBA, HOPMATUBHBIX akTOB banka Poccun. KimeHT ornaumBaer
ycnyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmorpennsim JJKBO.
1.6. IKBO, O6ume ycnoBusi nepeBonoB ¢ ucnonb3oBanuem CBIT u Tapudsr B COBOKYITHOCTH
COCTaBIISIFOT JIOTOBOP OO OCYIIECTBICHUU IEPEBOJOB JCHEKHBIX CPEACTB C HCIOJIB30BaHHUEM
cepBuca OBICTPBIX IIJIATEXKEH TUIaTekHOM cucteMbl banka Poccun.

2. TEPMUHBI U OITPEJAEJIEHUSA.
2.1. AO «<HCIIK» — AxunonepHoe o01iecTBo «HarmonanbHas cuctemMa riaaTeXHbIX KapT» (j1anee
— HCIIK) — opranusanus, okasbiBatommas ydactHukam CBII onmepannoHHbIE YCIYTH M yCIyTH
IUIATEKHOTO KIMPHUHTa JUIsl OCYLIECTBIIEHUS MEPEeBOAA JACHEKHBIX CPEACTB C MCIOJIb30BAaHUEM
CBIL.
2.2. bank OrnpaBurens — ydacTHUK CBII, obcnyxuBaromuii 0aHKOBCKUN CUET OTIPAaBUTENs
nepeBoja.
2.3. bank Houayuyareass — yyactHuk CBII, obcmyxuBaromuil 0aHKOBCKMI CUET MOIy4aTess
nepeBoja.
2.4. Komuceusi — cymma, paccudTaHHas B pyOJsisixX M mojyiexainas ymiate KinneHtom B mosib3y
banka 3a okazanue Yciyru B cootBercTBUU ¢ Tapudamu banka. Komuccust paccuuteiBaercs
bankoM u noBoautcs Ao ceeaenus Kimenra nocie ykazanus napameTpoB JUIsl OKa3aHHs Y CIyTrH:
Homepa mob6unbHOro Tenepona Ilomyuatens, CymMMmbl mnepeBoja, 10 MOMEHTa COBEpPUICHHUS
nepeBoja.
2.5. JIumMuT nepeBoaa — npeaesibHas JonycTuMas BeanarHa CyMMBI IEpEBOA.
2.6. Homep mo0uabHoro teaedona I[oayuaresss nepeBoga — HOMep MOOUIBLHOTO Tene(oHa,
SBIISIOMIMNCS HICHTU(DUKATOPOM OaHKOBCKOT'O cueTa Mojiydyaresst nepeBojia B banke nomyuarens,
B 1IEJISIX NOJTydeHHus nepeBoa nocpencrsoM CBII. B cinydae eciin mosrydaresns nepeBo/ia siBIsSETCs
Knuenrom banka, HomepoM MoOmibHOrO TenedoHa siisercss Homep mobuimbHOrO TenedoHa
Kinenra.



2.7. OTnpaBuTelib epeBoaa — GU3MUECKOE JIHII0, B TOM yuciie KIHeHT, KoTOpOMy OKa3bIBAeTCs
yciyra.

2.8. MoayuyaTeanb nmepeBoaa — GU3MUYECKOE JHIO, B TOM 4ucie KIHMeHT, Ha cY4eT KOTOpOoro B
pe3yNbTaTe OKa3aHHs YCIYTH 3aUMCISIIOTCS ICHEXKHbIE CPEICTBA.

2.9. CBII — cepBuc OBICTPBIX IUIATEXKEN MIATEKHOU cucTeMbl banka Poccum.

2.10. CymMma mepeBoaa — cymMMa JCHEXKHBIX CPEICTB B PyOisax, ykasanHas OTIpaBHUTENIEM
IIepeBO/ia B UMCIIE TApaMETPOB JIJIsl OKa3aHUs Y CIIyTH.

2.11. Yecayra — nepeBoJl JEHEXKHBIX CpeACTB ¢ ucrnoib3oBaHueMm CBII, ocyiecTBisieMblii B
POCCUHCKHX pYOJSIX MPHU YCIOBHH MpHUCOCAUHECHHs baHka ormpaBuTens W baHka moirydarens K
CBbII B nopsnke, onpeaeneHHoM bankom Poccun. OcHOBaHMEM COBEpIIEHUS IEPEBOJIA ABIISACTCSA
Pacnopsoxkenne Knmenra, mpu coctaBieHHH KOTOporo KimeHT ykaspiBaeT HOMEp MOOHIBHOTO
tenedona [lomydarenss mepeBoja B KauecTBE HICHTH(PHKATOpa HOMepa OAHKOBCKOTO cueTa
[Tomygaresns nepesona.

2.12. Yuactauk CBII — kpenutHas opranuzanus, npucoenuHusiiasics k CbII B yctanoBieHHOM
bankom Poccun nopsiake.

3. HOPAAOK OKA3AHUSA YCIYI'U.

3.1. baHk npy HAIMYMKM TEXHUYECKOW BO3MOYKHOCTH NpEeNOCTaBiseT KiMeHTy BO3MOMXKHOCTB C
nomouiblo MoOuibHOro npunoxenust «Tabapman» Bocrosib3oBaThes Yciyroid. B mpouecce
OKazaHus Yciyru baHk oCyIecTBIISIET CleNyIOIMe JEHCTBUS:

— npuHHUMaeT U oOpabatsiBaeT Pacniopsikenue Kinenra;

— OCYILECTBIISIET CIUCAHHE CPEJCTB ¢ OaHKOBCKOro cueta OTrnpaBuTes IEpeBoja B pazMepe

Cymmsl niepeBosa u Komucenu;
— wuHpopmupyer KimeHra o coBeplieHUH KaxkaoW omepauuu ¢ ucnoiszoBaHuem CBII B
nopsake, npexycMorpenHom JIKBO.

3.2. Jlnsa obecriedeHust BO3MOKHOCTH MOJTyYeHMs IeHEXHBIX cpeacTB B pamkax CBII Knuent naet
banky cormacue Ha cosnmanue cBs3ku banka I[lomywarens m Homepa mobumbHOTO TenedoHa
[Tosmyuarens g TOIy4eHUS JEHEXHBIX CpeacTB oT OrtmpaBuTenss, B TOM 4YHCIE
00CITyKUBAIOLIETOCs] B CTOPOHHEHN KpelIUTHOM opranu3auuu, B pedyapraTte IlepeBoga neHexHbIX
cpencts ¢ ucnonb3oBanueM CbII, nanee no rekcty — CBs3ka.
Hacrosimum Knuent 3aBepsier, yto bank BrpaBe ucnonszoBate Homep MoOuibHOro tenedona
KnueHra B kauecTBe yHUKaJIbHOTO UAeHTH(PUKaTOopa a7 co3nanus Cessku B pamkax CBII.
3.3. Knnent rapantupyet banky, uro Homep Mo6miibHOrO TenedoHa NpuHaaeKUT JUUHO EMY U
TPETBUMH JIMIIAMH HE HCHOJb3yeTcs. KIMEeHT paspemaer HMCIoiab30BaTh JaHHBIM HOMEDP B
KayecTBE CBOEr0 YHUKAJIBHOIO WICHTU(PHUKATOpPa, B TOM YHCJIE, HO HE HCKIIOUUTENIBHO IPHU
ucnons3oBanun CBII, ocymecTtBieHnn u mnosydeHun IlepeBomoOB [EHEXKHBIX CPENCTB C
ucnosp3oBanueM CBII u nHBIX HEOOXOAMMBIX MEPOIIPUATHH, CBSI3aHHBIX C peanu3anueil bankom
CBOMX MpaB M obOs3aHHOCTel npu ucnonb3oBaHun CBII. Hecoobmenne Knuenrom banky o6
U3MEHEHUHU (yTepe) YKa3aHHOrO HOMeEpa SBJISIETCS OCHOBaHHEM JJisi OTKa3a B COBEPUICHUH
onepauuii nmo Cuery B pamkax CbBII, nHapymenuem KimeHToM mnopsaka HCIOIb30BaHUS
AJIEKTPOHHOI'O CpEACTBAa IUIaTeXa M OCHOBAaHUEM Ui IPUOCTAHOBIIECHUS MCIIOJIB30BAHUS
Knuentom CBII.
3.4. B cniyuae Hecornacust Knmnenta ¢ noakmrouenuem ero k CBII u ucnonszoBannem ero Homepa
MOOWIBHOTO TeneoHa B Ka4YeCTBE YHHUKAIBHOTO UACHTU(HUKATOpa, KilneHT BIpaBe OTKIIOUYNUTh
CBsa3ky B otneneHusx banka mo oOciayXUBaHUIO QU3NYECKUX JIML, MOOMIBHOM MPHUIIOKEHUU
«Tabapman».
3.5. bank oxa3wiBaeT KnumeHTy ycnyry B cooTBeTcTBHHM ¢ OOMIMMH YCIOBUSIMH TIEPEBOJIOB C
ucnonb3oBanueMm CBII, a takxke TpeboBaHUsAMH 3akoHOJaTenbcTBa Poccuiickoit ®enepanuu u
JAKBO npu 0THOBPEMEHHOM BBINOJHEHUH CIEAYIONIUX YCIOBHIM:

— Hainuus y baHka TeXHMYECKON BO3MOYKHOCTH JUIsl OKa3aHMsl YCIIyTH;

— ycnemHoro npoxosxaenus Kinuenrom Bepudukanuy;



— omatsl Knimentom Komuccnu 3a okazanne bankom yciayru B cootBercTBuu ¢ Tapudamu
banka;
— OTCYTCTBMSI IIPSIMBIX 3aIIPETOB Ha IPOBEACHUE onepanui, npegycMorpeHHsix JKBO.
3.6. B pamkax O6mux ycioBuii nepeBojioB ¢ ucnoib3oBanuem CBII Knuent umeer npaso:
— [Oody4yaTh JEHEXHBbIE CpEICTBAa IO oOmepanusM, coBepiieHHbIM B pamkax CbIl ¢
ucrosb3oBaHueM CBS3KY;
— T0JyyaTh JAEHEXHbIe cpenctBa 1o OmepanusiMm, cosepiiaeMbiM B pamkax CBII, mpu
ycinoBuM ykazanus OrnpasuresieM banka B kauectBe banka [lonyuarens;
— coBepmarb Onepanuu no MnepeBoAy AEHEKHBIX CpeAcTB noiydarensiM B pamkax CBII ¢
ucrosb3oBaHueM CBS3KY;
— cosepuiarh Onepanuu 1o NepeBoay AEHEKHbBIX CpeAcTB noayuyaTtensamMu B pamkax CbBII ¢
ykazanueM banka [lonyuarens u3 cnucka yuactuukoB CBIIL.
3.7. bank uMmeet npaBo oTkazaTh KilneHTy B OkazaHUM Y CIIYTH B CJly4ae HEBBITIOJTHEHUS YCIOBUH,
yKazaHHbIX B II. 3.3., 3.5. O0mux ycioBuii nepeBo1oB ¢ ucrnonb3oBanuem CBII, a rakke B ciyyae,
€CJIM 3allpeT WM OTPaHWYCHUE Ha MPOBEACHUE Omepanuil ycraHoBieHbl bankom OtnpaBurens
u/wim bankom I[Monmywarens u/unm 3akoHogaTenbcTBOM Poccuiickoit dexepanuu.
3.8. bank umeet npaBo otka3aTh KineHTy B oka3aHuu Y CIyru B OJHOCTOPOHHEM MOpsAKe U 6e3
00BsICHEHUS NMPUYMH, B TOM 4YHCIE B cllydyae BbIsIBICHUs omepauuil KiueHra, cojepxaimux B
COOTBETCTBUU C HOPMATHUBHBIMH TMPaBOBbIMH akTamMu banka Poccuu mpusHaku HEOOBIYHBIX
orepanuii, onepanuii, CBI3aHHbIX C OCYLIECTBICHUEM MPEANPUHUMATENIBCKON EATEIBHOCTH (32
UCKITIOYCHHEM OCYIIECTBICHUS IeATeNbHOCTH CaMO3aHATHIM 0€3 roCyAapCTBEHHOM perucTpaiun
B Ka4€CTBE MHANBUYaTLHOTO PEIIPUHUMATEIS, €CITU BEJICHUE JaHHBIX BUOB JEATEILHOCTH HE
TpeOyeT o00s3aTeNbHON PETUCTPAllMd B KaueCcTBE HWHAMBUAYAIBHOTO MpeaNpUHUMATENs B
COOTBETCTBUHU C (pesiepabHBIMU 3aKOHAMHU, PETYIUPYIOLIMMU BEIEHUE COOTBETCTBYIOLIUX BHUJIOB
JESTENIbHOCTH) MM YacTHOM MPaKTHKHU JHOO0 onepaiuii, HeCyluX pernyTalMOHHbIE PUCKH IS
banka, a Taxxke, ecnu y baHka BO3HUKIIM MOAO3PEHUSI B TOM, YTO ONEPALUs OCYIIECTBISETCS C
HapylIeHueM TpeOoBaHMi 3aKkoHoaTenbcTBa Poccuiickoit deneparium.
3.9. IlpenocraBineHue Yciyru OCYLIECTBIISIETCS B COOTBETCTBUU C YCTaHOBJIEHHBIMM baHkoMm
Tapudamu u Jlumutamu niepeBoa.
3.10. Ycnyra cuntaercst okazaHHOM bankom KineHTy B MOMEHT HacTyIuieHHs] 0€30T3bIBHOCTH
IlepeBosia B COOTBETCTBUM € 3aKOHOAATENBCTBOM Poccuiickon denepanuu.
3.11. Ornpasnenue cpenacts [lomyuatento mepeBoja MO OKa3aHHOW YCIIyre MPOU3BOIUTCS
MOMEHTAIBHO, IIPU ATOM CPOK 3aUMCIIEHUSI MOKET 3aBUCETh OT banka [lomyuarensi.
3.12. baHK He HeceT OTBETCTBEHHOCTH B ClIy4asix, Korja 3auduciieHue cpenactB llomydarento
MepeBoJia OCYIIECTBICHO C HApPYIICHUSAMH CPOKOB M HHBIX TpeOOBaHMIA, YCTaHOBIEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit denepannu no BuHe Apyrux yuactHukos CBII.
3.13. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, IomylieHHble KinuenTom nmpu ohopMiIeHUH
yCIIyT B MOMEHT BBOJia mapameTpoB Onepanuu 1 npuseAmne k [lepeBoy 1€HeKHbBIX CPENICTB B
HeKoppekTHON CymMe mepeBoJa WM MO HEKOPPEKTHBIM PEKBH3UTaM. B yKazaHHBIX ciydasx
VYcenyra cunraercsa okazaHHoi bankom Knmenrty Haqiexamum oopazom.
3.14. bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE TIOCTEACTBUSA, B TOM 4Hcle, yObITkH KineHnra,
cBs3aHHbIEe ¢ HecooOmenuem Kmuentom banky o0 m3menenun (yrepe) Homepa moOusbHOTO
tenedona Knuenra.
3.15. Ecnu nHOE HE NpelyCMOTPEHO 3aKOHOM WJIM MHBIMU HOPMATHUBHBIMM aKkTaMu, baHk HU mTpu
KaKuX OOCTOATENhCTBAX HE HECET OTBETCTBEHHOCTH 3a JIt0ObIe TOHeceHHbIe KimeHToM yOBITKH,
CBSI3aHHBIE C UCIIOJIb30BAHUEM MJIM HEBO3MOXKHOCTBIO Hcnosb3oBanus pyHkunoHana ChIL.
3.16. OtnpaBuTeNb NEPeBoia UMEET BO3MOXKHOCTh OTKa3aThCs OT MOJYYEHHs YCIYTH B JHOO0H
MOMEHT JI0 HacTyIuleHHs Oe30T3bIBHOCTU IlepeBosma B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuu. [Ipu 3tom IlepeBon neHeXHBIX CpeACTB HE Mpou3BoauTcs, Komuccus
HE B3UMaeTcsl.
4. YCJIOBHUSA OKA3AHUA YCJIYT'U.



4.1. bank npenocraisier OTnpaBUTENIO NEPEBOJA BO3MOYKHOCTH I0OJIb30BaHUs Y CIyrol mpu
ycioBuH, 4To baHk oTnpaButens u bank nonmydarens siBisitorcst yaactHukamu CBII. B kauectse
uaeHTUHUKaTOpa HOMepa OaHkoBckoro cuera [lomyuarens mepeBonma, oTkpeitoro B banke,
ucnoip3yercst ero Homep MobunpHOTro TenedoHa.
4.2. KnuenT ykasbiBaeT/BeIOMpaeT mapamerpsl Omnepanuu, B COOTBETCTBUU C KOTOpHIM baHk
JIOJIKEH OKa3aTh yCIYyTry, 4 UMEHHO:

— HoMep 0aHKOBcKoro cueta OTnpaBuTes NEPEBOJIA;

— Homep mobuibHOro Tenedona Ilonyyarens nepesosa;

— CyMMY mepeBoja B pyoIsix;

— HHBIE IapaMETPBI, €CJIM OHU 3aNpoIIeHbl baHkoM.
4.3. 3a cosepuieHue Omnepanuii ¢ wucnosb3zoBanueM CBII bankom B3umaerca Kommuccus.
Nudopmanus o pasmepe Komuccuu 3a coBepuieHue ykazaHHBIX Omnepanuii COIEpKHUTCS B
Tapudax, pazmenieHHbIx Ha caiite banka B cetu UnTepHer no agpecy www.creditural.ru.
4.4. Jlumutsl Ha coBepiieHre Onepauuili IpeIyCMOTPEHbI JEHCTBYIOIUM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanyu. baHk 1Mo CBOEMY YCMOTPEHHIO MOKET YCTAHABIMBATh JUMUTHI Ha
copepiierne Onepanuii (pa3oBbIiA/CyTOYHBINA/MECSIHBIN JIUMHUT).
4.5. KnueHT ocyuiecTBisieT NpoBepKy mnapamerpoB llepeBoga, B TOM uuciae KOPPEKTHOCTh
ykazanust Homepa MmoOminbpHOTO Tenedona nomydarens, Cymmbl iepeBoaa u pacuera Komuccnn,
Y MOJATBEPKAAET CBOE KEIAHUE MOIYUUTh Y CIYry ¢ MapaMeTpaMHy, BbIBEACHHBIMU HA SKPAHHOU
dopme, myrem Haxkatusi Ha KHONKY «OtnpaBuTh». [Ipm sTOM ¢pa3a B KaBbIUKAX MOMKET
OTIIMYAThCS OT YKa3aHHOTO TEKCTa, HO ObITh AaHAJIOTHYHA MO0 CMBICITY.
4.5. baHk Ha OCHOBaHMM IApaMETPOB, yKa3aHHBIX KIIMEHTOM, OCYIIECTBISET UX MPOBEPKY Ha
COOTBETCTBUE YCIOBUAM pa3zienia 3 U OKa3bIBaeT Y CIIYTY.
4.6. KinueHT TIpy COBEPILICHUU TEPEBOJIa C MCIOIb30BaHueM HomMepa MoOmibsHOTO TenedoHa, B
TOM uucJe, B ciydae eciau Kinuent ssnsercs [lonyuaTenem 1eHeXHBIX CPELICTB, pa3pemiaet banky
npenocrasiath banky Poccun, HCIIK, kpenuTHbIM opraHu3anusM, SBISIOIUMCS Y YaCTHUKAMU
CBII, xinentam YuactHukoB CBII (maTenbIuuKy/monydaTesto 1 UHbIM YYaCTHUKAM pacueToB)
ceeaennst o Kimuente, ero Homepe moOuibsHOTO Tenedona, o [lepeBose, a Takke nHGOPMALIHIO O
BO3MOXXKHOCTH banka coBepiuts IlepeBoa ¢ ucnonszoBanuem Homepa MmobunbHOro Tenedona B
KauecTBe HIeHTU(UKATOpa HOMepa 6aHkoBckoro cuera Kimenra B banke.
4.7. Knuent cornamaercs nosny4yatsb oT banka u HCIIK coobuienus u yBe1oMIeHHs, CBS3aHHBIE
¢ coBepuienneM Onepannii B pamkax CBII.

5. U3menenune O0mmx ycjaoBuii nepeBoaoB ¢ ucnojn3opanuem CBII.
5.1. bank BnpaBe BHOCHTH U3MeHeHus B OO0mue ycinoBus nepeBooB ¢ ucnonb3oBanuem CBII B
nopsiake, npexycMorpenHom JIKBO.



