Ipunioxenne Nel x OOImUM YCIOBUSM 10 PacYeTHOMY
00CITy’)KUBaHUIO c HCIIOJIb30BaHUEM IIPOAYKTa
«IIpocTrobaHk», Ipy yCIOBUHU PaCHOPSKEHUS ICHEKHBIMU
CPEICTBaMH, HAXOAAIMMHUCS HA CYETE,

HCKJIFOYUTEIIBHO c HCI0JIb30BAHUEM aHajora
COOCTBEHHOPYYHOH MOANNUCH

IMPABUJIA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS KJIMEHTOB
IIpocrobank

1. TEPMUHBI U OITPEJIEJIEHU S

1.1. B IlpaBuiax quCTaHIIMOHHOIO 0aHKOBCKOro oOciyxuBaHus kineHToB [Ipoctobank (nanee mo
tekcty — [IpaBuna JIBO) ucnons3yroTcst TEPMHUHBI U OTpeCeHNUs, coepKamuecs B «O0mux ycinoBusx
[0 pacueTHOMY OOCIY)XMBaHHIO C HCHoib30BaHWeM npoaykta «lIpoctobank», mnpu ycrnoBuu
pacnopsKeHUsl JEHE)KHBIMU CPEJICTBAMU, HaXOJALIMMUCS HA CUETE, UCKIIOYUTENIBHO C HCIIO0Ib30BaHUEM
aHajora COOCTBEHHOPYYHOW MOAMHCH» (Hayiee mo Tekcty — OOme ycioBus), a TakKe TEPMHUHBI U
olpesieNIeHUs], UMEIOILKE CIIEAYIOIINE 3HAUCHUSL:

1.2. ABTopm3anusi — IMOJTBEPXKIAECHUE NOIHOMOYMH (IperocraBieHue npas jgocrtyna) KiueHnra,
yCIIEIIHO Mpouleamero AyTeHTHU(UKaLUI0 BXOAa, Ha IojydeHHe yciayr baHka, mpeaycMOTPEHHBIX
HorosopoM, ¢ ucnosnb3oBanueM CucreM J1bO Ha npoTsbkeHnn ogHoro CeaHca CBA3H.

1.3. AyreHTH(UKaUMsA — yJOCTOBEpEHHE NPaBOMOYHOCTU oOpamieHuss Kiuenra B bank s
COBEpIICHHUsST OAHKOBCKHMX ONepanuid W/wid mnoinydyeHus uHpopmanuu mo CdueraMm IUCTAHIIMOHHO H
COBEpILICHUSI UHBIX JEMCTBUI B MOpsIKe, IpelycMOTpeHHOM HacTosmmumu [Ipasunamu J15O.

1.4, AyrenTHM(uKanusi BXOoAa — T[polEaypa IPOBEPKH COOTBETCTBHUS IPEIbABIECHHBIX
AyTeHTH(PHUKAIMOHHBIX JaHHBIX U OHOPa30BOTO KIIOYA, BBHIOJHIEMas nepes ycranoBieHnem Ceanca
cBs3u. bes ycnemHoit Ayrentudukanuu Bxosna CeaHce CBA3U HE yCTaHABJIMBAETCSL.

1.5. AyTeHTH(PMKALIMOHHbIe JaHHble — B3aMMOCBS3aHHbIC CBEICHUSA, NpEIHA3HAUYECHHBIE IS
Aytentudukanmu Kinuenra npu obpamienuu B bank ¢ ucnons3oanuem Cuctems! J1bO: Jlorun u [1aposns.

1.6. AyreHTH(uKauus omepanmuM — TMpoleaypa TMPOBEPKU MNPHUHAIEKHOCTH KimeHTy
nosnyueHHoro bankom mocpeacrBoMm Cucremsl JIBO OIIJI, Beimonnsiemass Bo BpeMmsi CeaHca CBsI3U C
ucnosbs3oBanueM 1011

1.7. Koan-ueHntp — monpasneneHue banka, okaspiBatomee Kimenty mo TtenedoHy yciayru ¢
ucnoiss3oBanneM Komosoro ciosa. Homep tenedona Komn-nientpa banka: 8-800-550-51-37.

1.8. Komnpomeranuss — yTpara J0BepHs K TOMY, YTO HCHOJb3yeMble AyTEHTH(HKAIMOHHbIE
nannele, KomoBoe cioBo, OmHOpa3oBBIA K04, MOOMJIBHOE YCTPOHCTBO, K KOTOPOMY HOIKIIOUEH
ABTopu3oBaHHbI HOMep, SIM-kaprta, npuBs3aHHas K ABTOPU30BAaHHOMY HOMEpPY HEIOCTYIHBI
nocTopoHHUM JunaM. K coObITHsIM, cBsi3aHHBIM ¢ KoMnpomeTarueii, B TOM YUCIie OTHOCSTCS ClIEAYIOIINE:

e yrpara/motepss (B T.4. MOTEPs] KOHTPOJIS)/XUILEHHE MOOMJIBHOIO YCTPOWCTBA, K KOTOPOMY
MOJIKIIIOYEeH ABTOpPU30BaHHbIM HOMep, SIM-KkapThl, NMpUBS3aHHONW K ABTOPH30BAHHOMY HOMEpPY (B TOM
qHcie ¢ UX NOCIEeIYIOUMM 00HApYKEHHUEM/TIOTy4eHUE KOHTPOJIA);

e 3ameHa SIM-kapTsl, IpUBA3aHHON K ABTOPU30BaHHOMY HOMEPY;

® VYBOJbHEHHE pabOOTHUKOB, MpPEKpalleHHe TMOJHOMOYMHA  JIMI, MMEBIIUX JOCTYN K
AyTteHTudukanoHHbIM JaHHBIM, KoioBOMY Cl10BY;

® BpPEMEHHBII JOCTYNl MOCTOPOHHUX JHIl K AyTeHTH(HUKAIMOHHBIM JaHHbIM, KogoBomy cioBy,
OpaHOpa3oBBIM KJIH0YaM, MOOUIIBHOMY YCTPOMCTBY, K KOTOPOMY IMOJIKIOYEH ABTOPHU30BAHHBIN HOMED,
SIM-xapre, npuBsi3aHHON K ABTOPH30BaHHOMY HOMEPY;

® BO3JIEHCTBHE BPEJAOHOCHOI'O IMPOrPaMMHOI0 oOecreyeHHs Ha JII0ObIe ammapaTHble CpelcTBa
Kimenra, npeana3znauennsie s padbotsl ¢ Cuctemoit J[bO;



® UHbIE OOCTOSTENHCTBA, MPSIMO WM KOCBEHHO CBHJIETENIBCTBYIOUIME O HAJIMYUU BO3MOXHOCTH
HECAHKIIMOHUPOBAHHOTO JIOCTYyNa K AyTeHTH(UKAMOHHBIM JaHHBIM, KogoBomy cioBy, OqHOpa30BbIM
KIII0YaM, MOOWJIBHOMY YCTPOMCTBY, K KOTOPOMY MOJKJIIOYEeH ABTOpPH30BaHHBIM HOMmep, SIM-kapte,
IIPUBS3aHHON K ABTOPU30BaHHOMY HOMEDPY HEYIIOJTHOMOUYEHHBIX JIULI.

1.9. Kinrou II3I1 — yHuKanbHas HOCae10BaTEIbHOCTh CUMBOJIOB, cocTOsIast 13 CECCHOHHOTO KITH04a
1 OIHOPA30BOTO KJIKOYa peaHa3sHaueHHas 1 co3aanus 11211,

1.10. Jlorun — agpec 31eKTpoHHOU nouThl KineHTa, yka3zaHHbIi B 3asBJICHUU O MPUCOSAMHEHUHU K
OO6mMM yclmoBUsM M, KOTOPBIA peructpupyercs bankom B Cucteme J1bO u ucnonwsiyercs Knuentom st
AyTeHTH(pHKAIMN BXOAA.

1.11. OnHopa30BbIi KI0Y — HAO0Op 1HM(p W/UIKM CUMBOJIOB, OTHpaBiIeHHbIX bankom Kimenty B
CMC-coo0mennn Ha ABTOpU30BaHHBI HOMep. Bpems neiictBurensHocT OIHOPA30BOrO KItOYa
ABJIETCS OIPAaHUYEHHBIM, U onpenensercs bankom. IIpumenenne OnHOPa30BOTO KI0Ya Ha ONEPALUIO
SBJIAETCS. OJTHOKPATHBIM.

1.12. Omnaaiin-koHcyjabTaHT (YaT) — 5TO cepBUC I NPEIOCTABICHUS KOHCYJIbTAIlUW ISt
aBTOPM30BaHHBIX Nosb3oBaTeneil CucteMol JIbO B pexkuMe peaqbHOro BpEMEHH.

1.13. OnepanuoHHbIii JeHb — YacTh pabouero qHs banka, B TedeHne KoTopoil bank npuHUMaeT oT
Kinenra u nepenaer KnmeHTy pacdeTHble TOKYMEHTHI. lIpOJOIKUTENBHOCTh OMNEPALMOHHOTO JIHS
yCTaHaBJIMBaeTCs baHKOM CaMOCTOSTENbHO W JOBOAWUTCA A0 cBeaeHus KimeHTa myrem pasMmerieHus
nanHo# nHpopmanmu Ha OpunmansHoM caiite banka u Caiite npoaykra «IIpoctobanky.

1.14. Tlaposab — yHUKaJdbHas MOCJEIOBATEIHHOCTh OYKBEHHBIX, YHCIOBBIX M WHBIX CHMBOJIOB,
u3BecTHasg Toibko Kimenty, coorBerctBytomias Jlormny Kimenrta wu  ucnosib3yromasicss Ui
Aytentudukamun Knmuenta B Cucteme JIBO. Ilapons Knnenrta B coyetranuu ¢ JIOTHHOM OOECTIEUMBAIOT
onno3Haunyto AyreHtudukanuio B Cucteme [1bO. ITapons ucnonbp3yeTcs MHOTOKPATHO, U MOXKET OBITh
n3MeHeH KilmeHToM caMOoCTOATENbHO HEOTPAaHUYEHHOE KOJIMYECTBO Pa3.

1.15. lloarBepxnenue noaauuHoctu I — nonoxurenpHbIN pe3ynbTat nposepku [1911 B DI1/I.

1.16. Mposepka I — nporieypa npoBepku neiicreurensuoctu D11 mog D/1.

1.17. TIDII - npocTast 31eKTPOHHAs OIHUCH.

1.18. CeaHnc cBfI3M — TIEpUOJT BPEMEHH, B Te4eHHE KOToporo KimeHT aBTOpm30BaH Ha paboTy B
Cucreme JIBO, obecnieunBaroiuii HenpepbiBHOE B3auMoelicTBue banka u Kimenra. /{nst nauana Ceanca
CBSI3U, HEOOXOMMO YCIEUIHO NPOMTH AyTeHTU(UKAIIUIO BXO/a.

1.19. CeccnoHHBIN KJIWOY — YHUKaJbHAs MOCIEA0BATENbHOCTh CUMBOJIOB, IIPEeHA3HAUCHHAS JUIS
nposepku aBropcTBa JIIJI, Hanpasisgembix Knumentom B pamkax CeaHca cBs3H. CeCCHOHHBIN KIIOY
dopmupyeTcss TOCiIe  YCHEIIHOTO  MPOXOXJAeHUs AyTeHTU(UKalMM BXOJa HAa  OCHOBAaHHUH
AyTeHTHQUKAIMOHHBIX JaHHbIX. C momomplo CecCHOHHOrO KIIoYa OCYILECTBIISIETCS MpOBEpKa
noaymmaHocty DI1J], nampasisiembix Knmnentom B pamkax CeaHca CBsI3H.

1.20. Yeayra «KomoBoe ciioBo» — oxasbiBaemasi bankom KimeHty yciyra, 3akirodaroniascs B
npeaocrasiieHnd bankom KimeHTy nnm ero Y moJsHoMO4eHHOMY JIMIY 110 YCTHBIM 3anpocaM B Kosur-iieHTp
nHpopmanuu o Cuerax u onepauusax no Cueram Knmenra, Boccranosienus nocryna B Cucremy JIBO,
OJIOKMPOBAHHUS JOCTYIA, COBEPIICHUSI HHBIX IOPUAMYECKH 3HAUUMBIX JIEHCTBUIA MPHU YCIOBUH COOOILICHHS
banky Konosoro cnosa. IIpenocrasnenne Knuenrom B bank pacnopsixenuii mo CueTy ¢ UCIIOIb30BaHUEM
KognoBoro cioBa He 1omycKaeTcs.

1.21. D1 — >NeKTPOHHBIN TOKYMEHT.

1.22. I — pacniopspkenune Knuenrta mo Cuery B hopme D1,

2. OBIIUE MMOJIO)KEHUSA

2.1. llpaBuna JIBO ycTaHaBIMBAIOT TOPSJIOK B3aUMOJEHCTBHS, TpaBa, OOA3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH npu ucnoas3oBanuu Cucremsl JIbO, a Taxke conepkar CTaHIapTHHIE YCIOBHUS,



perIaMeHTHPYIOIINE:

1) mpenocraBnenue Kinmuenrom no ceoemy Cuery, otkpbitomy B banke «kKYb» (AO) B cooTBeTCTBUM
¢ O0mMMH yCIOBUSIMU 1O PAacYETHOMY OOCTY>KHMBAaHHIO C HCMOJdb30BaHHeM MpoaykTa «lIpocTtobanky,
OIJ1, nonmucannsix 1911 Knuenta, ¢ ucrnonszoBanuem cuctembl JIbO (3JIEKTPOHHBIM CITOCOOOM);

2) nonyuenne Knuenrom unpopmaimu o cocrostinu Cuera v MpoOBEICHHBIX onepanusax B Cucreme
JBO.

2.2. Hacrosimue [IpaBuna JIBO siBnsitoTcs HeoTheMiIeMOi 9acThio OOIIKUX YCIOBHA U IPUMEHSIIOTCS
K OTHOWIEHHUSAM Mexay bankom u KnueHToM, BOZHUKAIOIKMM Ha OCHOBaHUM J[OroBopa, 3aKJIFOYEHHOIO B
cooTBeTCTBUHM ¢ OOIIMMH YCIOBUSMHU IO PACYETHOMY OOCITYXHBAHUIO C HCIOJB30BAHUEM MPOAYKTA
«Ipocrobank». IlpaBuna JAbO He npumeHstoTcss K OTHOIEHUSAM CTOPOH, BO3HUKIIMM B CBSI3H C
3aKJIIOYEHHEM MEXy HUMH JIOTOBOPOB, HE YKa3aHHBIX B HACTOSILIEM MTYHKTE, a TAKXKe ¢ 00CTy>KUBaHUEM
0aHKOBCKHUX CUETOB, OTKPBITHIX HE B COOTBETCTBUU ¢ OOIIUMHU YCIOBUSMU 110 PACUETHOMY 00CTY>KUBAHUIO
¢ ucnoJib3oBanueM npoaykra «lIpocrobanky.

2.3. Cucrema J[IbO sBusiercss KOpPHOpPAaTHMBHON HH(OPMAIIMOHHONW CHCTEMOW, Yy4YacCTHUKAMHU
3JIEKTPOHHOT'O B3aUMOJCHCTBUSA B KOTOpoH siBist0TCs: Ctoponbl. B kauectBe cuctemsr IO Ctoponamu
ucnoib3yercst cuctema nporpamm st OBM ISimpleBank. Jloctynm k Cucreme J1BO ocymiectBisiercs ¢
UCTOJB30BaHUEM  HMH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOKH  ceth  WHTepHeT 1o  azapecy
https://prostobank.online/.

2.4. DI mopoxnaaet obs3atenbeTBa banka n Knuenta, ecnu KimuentoM oH HaanmexamuMm o6pazom
odopmuen, noanucan 1911 u nepenan, a bankom nonxy4eH, IpoBepeH U MPHUHSIT.

2.5. Ecniu unoe He npenycMoTpeno O6mumu yenoBusimu, /1, nepenannsiii bankom B Cucreme /1bO,
nopoxkzaeTr oos3arenpcTBa banka u Knuenta, ecnu D/ nepenan Knuenrty ¢ ucnonszoBanueM CucTembl
JBO.

2.6. OIIA Knmenrta, co3manHblii ¢ ucnoib3oBanueM Cucremsr JIBO wm momgmucannsrii 1011,
nepeaanusiii mo Cucreme JIbO u nonydennsiii bankow, sSIBI€TCS JOKYMEHTOM, UMEIOIIUM IOPUTTYECKYIO
CHJTy, PaBHYIO aHAJOTHYHBIM JIOKyMEHTaM, HaJUIeKalluM oO0pa3oM OQGOpMIIEHHBIM Ha OyMa)XHBIX
HOCHUTENSIX, TOJIMUCAHHBIM COOCTBEHHOPYYHBIMU TMOAMHUCSIMH YIOJTHOMOUYEHHBIX JIMI[ U 3aBEPEHHBIM
nedatsiMu CTOpOH B ciydae, €ClM HaJIM4yhe IeYaTH Ha JOKYMEHTE HEOOXOIUMO B COOTBETCTBHM C
TpeOOBaHUSMU JIEHCTBYIOIIETO 3aKOHOIaTenbcTBa PD, B ToM uncine HopMaTUBHBIX akToB banka Poccum,
CYHIECTBYIOIIMMHU B OTHOIIEHUH TaKUX JTOKYMEHTOB.

2.7. bank BrpaBe B 000i1 MOMeHT moTpeboBath oT Kimenra noanucanusi, a KimeHt o0si3aH 1o
TpeboBanuto banka noanucars panee nepenannpie banky OI1J] Ha 6yMakHOM HOCUTENE, HE3aBUCHUMO OT
TOTO, MCIOJIHEHbI Nu ykazaHHble OII/], mpu sTom no moanucanust ykazaHHbix OIIJ Ha Oyma)kHBIX
Hocurtensx KnmeHt oOs3aH mpenoctaBuTh B baHK HOTapuanbHO 3aBEPEHHYIO KapTOUKy € oOpasuamu
noJAnuced W OTTUCKA MedaTH, O(GOPMIIEHHYIO B COOTBETCTBMM C TpeOOBAHUSAMHU JAECHCTBYIOLIETO
3aKOHO/IaTeNbCTBA U HOPMATUBHBIX akTOB banka Poccuu.

2.8. CTOpoHBI NPU3HAIOT B KadyecTBE €IMHOM ILIKanbl BpeMeHH npu padote B Cucreme J[BO
MockoBckoe NosicHOe BpeMs. KOHTpOJIBHBIM SIBIISIETCA BPEMsI CUCTEMHBIX YacOB alllapaTHBIX CPENICTB
banka.

2.9. DI cuutaercs nepeaaHHbIM KiumeHTOM U mosiyueHHbIM baHKoOM, a cOOTBeTCTBYIOLIas
ornepanys BbINOJIHAETCS baHKOM OT uMeHH U 110 nopydenuto Knuenra, eciim 11/ moanucan 1911 Kiimenta
B cootBercTBUM ¢ lIpaBunamu /IO, Cucrema /IbO noarsepania nepenady, NprUCBOUIIA PaCOPSHKEHHUIO
PErMCTPAallMOHHBI HOMEP M M3MEHWIA CTaTyC JOKyMeHTa Ha coorBeTcTBytomui B Cucreme IBO. B
cllyyae eciii M0 KakKMM-JIHO0O0 mpuuuMHaM (pa3pbiB CBSI3U U T.I.) KiIMEHT He Mmosy4yus MOATBEPKIACHUS O
nojiyueHun M perucrpauuu OIIJ[, OTBETCTBEHHOCTh 3a YCTAHOBJIICHHE OKOHYATEJIBHOTO PpEe3yibTaTa
nepeaaun II1J[ nexut na Knuenre.

2.10. ®opmuposanue [13I1 KiareHTOM OCYIIECTBIISETCS IyTEM COBEPIIEHUS MOCIEI0BATEIBHBIX
nevicteuii B Cucreme JIbO cornmacHo uHCTpyKIusaM banka, mpu sTom:



e Kiment mpoumsBomut AyreHtudukanuio Bxoga B Cucremy JIBO Ha ocHOBaHWM BBEICHHBIX
Knuentom AyTeHTH(DUKAIIMOHHBIX TaHHBIX U OTHOPa30BOTO KIIH0Ya,

e Kiment dpopmupyet IDI1J] mocpeactBom Bo3zmoxkHocTelt Cuctemsr JIBO corimacHo TpeOoBaHUSM,
K 3anosiHeHuto u popmary DI/, pasmemennsiM Ha OdunransHoM cailT banka, u nepenaet DI1]] B bank,
TEM CaMbIM MHHUIIUUPYET 3arpoc noxydenus OgaopazoBoro kitoda mocpeactsom CMC-coobmenus. [Ipu
nonydenun OpHopaszoBoro kio4a nocpeactBom CMC-coobmenus KnueHT 00s13aH O3HAKOMHTBCS C
nocrynuiieir B CMC-coobmenuu ¢ OnHopa3oBbM Kir0uoM nHpopmanueit 00 D11/] u, B cimydae cornacus
c omucanuem DI/, mpoBoauT AyTeHTH(UKAIMIO OTepaliy, BBOS MoMy4eHHbIH OIHOpPA30BBIi KIIIOY B
cootBeTcTByMOMIEH Gpopme Cuctemsl [1BO;

e (opmupyercs DI1]] ¢ coorBercTByromiei emy [1DI1.

2.11. TIposepka II2I1 mpousBoauTcss bankoM B aBTOMaTU4eCKOM peXHUME B CIEAYIOIIEM HOPSIIKE:

e bank mpoBepseT B nporecce AyTeHTU(UKAIMKA BXOJ1a MPEACTaBICHHbIC AyTeHTH(PUKAIIMOHHBIE
nanubie 1 OTHOPA30BbIN KITIOY;

e bank npoBepsieT oTcyTcTBUE (hakTa monydeHus bankom coobuieHusi co croponsl Kimenra o
Kommpomeranun, 1o Hagana CeaHca cBsi3u ¢ bankowm;

e bank nposepser OgHOPa30BbIi KiTt04, onydeHHbI Kinnentom nocpenctsom CMC-coobiieHust
Ha ABtopu3oBaHHbli HOomep Knmenra, crenepupoBannblii B Cucrteme JIbO mno 3ampocy Kimenra, c
OnHOpa30BBIM KIIFOYOM, BBEICHHBIM KIIMEHTOM U MOCTYyNUBIINM B baHK;

e [Ipoepka OnHOPA30BOTO KiOYa OCYHIECTBISETCSA IMyTEM CpaBHEHHs BBeAeHHOro KimeHTtom u
ornpasiieHHoro Kimenty OpnopazoBoro kiroua. CoorBerctBue OpHopaszoBbix kiroued s DI/
(BBepennoro Knuentom B Cuctemy J1bO u otnpaBnenHoro Kiventy) noarsepkaaer noanuaHocts [1911
U ee MpUHAIIIeKHOCTh KineHTy.

O6pabotka DIIJ] ocymecTBisieTcs TOAbKO 1nocie nposepku koppektaoctu [1911 Kinenra.

2.12. Cumraercs, uro Knunent otkazancs ot nepenauu 111, ecnu oH He mOATBEpIUIT IPABUIBHOCTh
BBOza DI/ 1 ero mapaMeTpoB myTeM BBeJeHUS B cooTBeTCcTBYIONIEH hopme Cructemsl [IbO nomyuyeHHOTO
OnHopa3oBoro Kiroya.

2.13. IIpu ucnonw3oanuu 1311 mpu odmene DI1/] CTOpoHBI IPU3HAIOT, YTO:

e HenonyctuMmo BHeceHne Knmentom usmenenunii B D11/1 nocne ero noanucanus 11311;

® [IpU BO3HUKHOBEHHHM criopa o coOitojeHuu mnpasmwil oomena OI1/] sTanoHoM sBisieTcs KypHal
oomena DII/I, xypHan peructpauuu OsokupoBok jgocryna k Cucreme JIBO u uHble cBeneHHs 00
ucnoas3oBannu Knuenrom Cucremsl J1BO, xpassiuecs Ha annapaTHbIX cpeicTBax baHka.

2.14. TIpu cozganuu 1311, moanucanuu D11/] KnuenT 00s3aH pyKOBOICTBOBATHCS PEKOMEHIAIIUSIMU
banka o HeoOxomumbix Juia opranuzaimuu paborel B Cucreme JIBO cpenctBax (obopynoBaHue,
anmnapaTHble, CUCTEMHbIE, CETEBbIE U TE€IEKOMMYHHUKAIIMOHHBIE CPEJCTBA, MPOrpaMMHOE oOecrieueHue u
np.), a Takxke pekoMmeHmanusasmMu banka mo wucnonb3zoBaHuio Cucrembl JI[BO, pa3MenieHHBIMH Ha
OdunuansHoM caiite banka.

2.15. CmeHa ABTOpPH30BaHHOTO HOMEpA MPOU3BOAUTCS B ciaydae ero Kommpomeranuu, a Takxke B
UHBIX Cllydasix, npeaycMoTrpeHHsbIX [Ipasunamu JIBO, Tonpko o nuceMeHHOMY 3asBieHI0 Kinenra.

2.16. DIIJ] KnueHTOB NpuHUMAIOTCS KPYTJIOCYTOUYHO, @ HCIIONHAIOTCS BaHKOM B COOTBETCTBHUHU CO
CpOKaMH BBINOJIHEHUS pacniopskeHnid KieHToB, yctaHOBICHHBIME OOIIMMH YCIIOBUSMU.

2.17. Ins otmensl panee nepeannoro JOI1J] Knuent BnpaBe no3sonuts B Komn-nientp banka Ha
COOTBETCTBYIOIIHI HOMEp TenedoHa u npousBectu otMeny DI1J] ¢ ucnons3oBanueM KomgoBoro cioBa uiun
COBEpIIUTH COOTBETCTBYIONIME AeHcTBUS mocpeacTtBoM Cucremsl JbO.

3. MOPAJOK IHNPUOCTAHOBJIEHUA W IIPEKPALIEHUSA HWCIOJIb30BAHUSA
CUCTEMBI 16O



3.1. [lepeBobl AEHEKHBIX CPENCTB ¢ Ucnonb3oBanueM Cucremsl JJbO MOTyT OBITH TPUOCTAHOBIICHBI
baHKOM B mopsAIKe U ClIydasx, KOTOPbIE aHAJIOTUYHBIX MOPSAIKY U CIydasiM IIPUOCTAHOBJICHUS ONIEPALMN
1o baHKOBCKOMY cUeTy, KOTOPbIE MPETYCMOTPEHBI 3aKOHOAATEILCTBOM PO.

3.2. Ucnionws3oBanne Knuentom Cuctemsr JIBO mMokeT ObITH MPUOCTAHOBJICHO WJIM MPEKPAIICHO
bankoM Ha ocHoBaHMM nony4deHHoro ot Kimenra ysegominenus. Ilpm nomydyennn ot Kimenra
yBeoMJIeHHsI 00 yTpare 3JeKTPOHHOTO CPEICTBA IUIaTe)ka M (MJIM) €ro HMCIOJb30BaHUU 0€3 coriacus
Kiuenta mnocne ocyuiecTBieHHs CHMCAaHMs JAEHEXHBIX cpenctB co Cuera Knmenra bank o0s3aH
HE3aMEUIMTENbHO HAIpPaBUTh ONEpaTopy MO TEepeBOJY JACHEXKHBIX CPEICTB, OOCIYKHBAIOLIEMY
MOJTy4aTessi CPE/ICTB, YBEJOMJICHHE O IPHOCTAHOBIICHUH 3aUMCIICHUS JICHE)KHBIX CPEICTB Ha OAHKOBCKUI
CUET I0JIy4YaTelIst CPENCTB.

3.3. Ucnonw3oBanne Knmentom Cucrtembl JIBO MoxeT ObITh MPUOCTAHOBJICHO IO WHHUIIMATHBE
banka:

3.3.1. Ilpu napymenun Knuentom mnopsaka ucnoib3oBanus Cuctembsl JIbO, B TOM uucie npu
HEBBINIOJHEHNN TpeOoBaHUN U pekoMeHaanuii banka nmo obecnieyenno HHGOPMATMOHHON 0€301MacCHOCTH
npu oomene D111 u ucnons3oBanuto Cucremsr J1b0O;

3.3.2. B cimy4ae HencnoiaHeHus: KitmeHTOM yciaoBHiA 1 00513aTeNBCTB, MpeaycMOTpeHHbIX [IpaBnnamu
JBO, Tapudamu banka;

3.3.3. Ilpm Hamuumm OOCTOSITENBCTB, CBHJCTEIBCTBYIONIMX O HEMPABOMEPHOM HCIOJIb30BAHUU
Kmnenrom mim tperbumu junamMu Cuctemsl /IBO (He oTHOCALMXCA K HpPU3HAKaM OCYIIECTBIIEHUS
nepeBoja ACHeKHbIX cpeacTs mo Cuery 0e3 cornacust Kinenra);

3.3.4. Ilpu cosepmienun Knuentom neiictBuii ¢ ucnons3oBanueM Cucremsl /1bO, Biexkymmx
npuyrHeHue ymepoa banky;

3.3.5. [lpu nanmunu y banka mo00ii nHPOpMannu, cBUAETENbCTBYIOMEH 0 Komnpomeranmu;

3.3.6. B ciydae He mpenocTaBieHHs CBEJCHHMH TO 3ampocaM baHka, ¢ TpeaBapUTEIbHBIM
yBepomiieHreM KimeHTta He MeHee 4em 3a 2 (1nBa) pabouux JHS, a MO0 TPEOOBAHHWIO YIOJTHOMOYCHHBIX
roCy/IapCTBEHHBIX OPIaHOB B CIy4asiX U B MOPAJKE, IPEyCMOTPEHHbBIX 3aKOHOIAaTeIbcTBOM Poccuiickoi
®Oenepanuu.

3.3.7. Ilpu BBIABICHUU ONEpalii, COOTBETCTBYIOUIMX IPH3HAKaM OCYILIECTBIEHHUsS MepeBoa
JIEHEXHBIX cpelIcTB Oe3 cornacus KimeHnTa, 10 ocyIiecTBIeHus onepalnu, Ha Cpok He 0oJiee IByX pabounx
JTHEH;

3.3.8. Tlo WHBIM OCHOBaHHSM, TIPEAYCMOTPEHHBIM JEHCTBYIOIINM 3aKOHOJATEIILCTBOM HIIU
JloroBopoMm.

3.4. [lpuocTaHoBieHUEe WM TpeKpamieHue wucnoias3oBanus Kmumenrom Cucremsr JIBO  He
npekpaiaeT oo0sa3arenscTB Kinenra u banka no nepeBoly A€HEKHBIX CPEACTB, BO3HUKIIMX /10 MOMEHTA
IIPUOCTAHOBJICHUS WIH IIPEKPALEHUS YKa3aHHOTO UCIIOJIb30BaHU.

3.5. O mpuOCTaHOBICHUN WM NpeKpaiieHun ucnons3oBanus Kiumenrom Cucremsr JJBO Kinent
CropoHa-MHALIMATOP, €CIM MHOE HE MPESYCMOTPEHO AECHCTBYIOIUM 3aKOHOAATEIBbCTBOM U HACTOSIIIMMHU
[TpaBunamu JIBO, OOmuMu ycnoBusiMH 3a01aroBpeMEHHO yBenomisieT apyryio CTOpOHY MHCBMEHHO,
HanpasieHueM DJ[ uian 1o0bIM HHBIM CLIOCOOOM, MPETYCMOTPEHHBIM J{OrOBOpOM, C YKa3aHHWEM NPUYHH,
JIaThl HaYajla ¥ CpoOKa IMPUOCTAaHOBJIEHUS ncnonb3oBanusa Crucremsl /IbO. B cnyuae, mpeaycMOTpeHHOM B
m.3.3.5. IlpaBun JIbO, ucnonw3oBanue Kmnmentom Cucremsl [IBO npuoctaHaBiMBaeTcs ¢ MOMEHTA
nonydeHusi bankom mHpopmanuu o Komnpomerauuu, npu 3ToM baHk He3aMeIMTENbHO yBEIOMIISIET
KnuenTa o npuocranosiennu oomena J/1. McnonbszoBanue Knuentom cucremsl JIBO Bo3oOHOBIsIETCS
II0CJIE YCTPAHEHHUs IIPUUMH €T0 NPUOCTAHOBIICHUSI HA OCHOBAHMHM pellleHus baHka, eciu MHOE MpsMoO He
IIPEYyCMOTPEHO AEHCTBYIOLUIUM 3aKOHOJATEIbCTBOM.

3.6. B ciyuae, npenycMorperHoM B 11. 3.3.7. IIpasun /IO, bank He no3aHee 1HSA MPUOCTaHOBJICHUS
yBenomisier Knmenra o mpuoctaHoBiieHuu ucnoas3oBaHus Cucrembl JIBO u  3ampammBaer
MOATBEPK/IeHNE BO30OHOBIIEHHU S UCIIOTHEHUS pACIIOPSKEHUSI B MTOPSIIKE U CLIOCOOOM, MPEAYCMOTPEHHBIM



O6mumu  ycrnoBusimu. [Ipu monmydenun ot KimeHTa MOATBEpkACHUS BO30OHOBIICHUS HCIIOJHEHUS
pacrnopsbKeHHs, B TE€UYEHHME JBYX pabouux AHEW C JaTbl MpHOocTaHOBIEeHUS baHk He3ameIIUTEeTbHO
BO300HOBJISIET HCTIOMHEHUE pacniopsbkeHust KimnenTa u ucnonb3oBanue Cucremsr JIBO. [1pu Henonyuennmn
or Kimenta mnoaTBepkaeHUs BO30OHOBJIECHHS HCIIOJNHEHUS pacnopsbkeHus baHk B0o300HOBIsIET
ucrionb3oBanue Kimuenrom Cucrembl JIBO 1o wcreueHun AByX paboumx AHEH T1ocie  JHS
IIPUOCTAaHOBJICHUS.

3.7. OcHoBaHWeM sl TpekpamieHusi ucnoib3oBanuss Kmumentom Cuctemsr JIBO  sBisercs
pactopxenue JJorosopa. Mcnonb3oBanue Kimmenrom Cucremsr JIbO MOXkeT ObITh Tak»Ke MPEKPaILIEHO 10
nHunuaTtuse banka B ciyyasx, npexycMoTpeHHbIX @3 «O npOoTHUBOAEHCTBUU JIETAIN3ALMU (OTMBIBAHUIO)
JI0XOI0B, TIOJIYYCHHBIX MTPECTYITHBIM ITyTeM, U PHHaHCUPOBaHUIO Teppopu3May ot 07.08.2001r. N 115-D3,
00 UHBIX CIy4asiX, MPeIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM.

4. HOPAAOK N OCOBEHHOCTU PABOTBI B CUCTEME JIBO

4.1. qns navana ucnosibzoBanus Cuctemsl JJbO KiueHT BeImoOMHSAET ciaeayromue qeHCTBUS:

e 3axiouaeT ¢ bankom JloroBop B coorBeTcTBUM ¢ OOLUIMMHU YCIOBUSAMU;

e Ha3HAyaeT JIML, OTBETCTBEHHBIX 3a ocyluecTBieHue oomena I11/] ¢ bankowm;

® CaMOCTOSITEIbHO HIpUOOpeTaeT HEoOXOAUMBIE —allapaTHbIE, CUCTEMHbBIE, CETEBbIE U
TEJIEKOMMYHHUKAI[MOHHBIE CPEJICTBA, NPOrpaMMHOE OOecleyeHue, CpelcTBa 3alUThl WH(pOpMALMU B
COOTBETCTBUH C PEKOMEHJIALUAMU U TpeboBaHUsIMU baHka.

4.2. bank ;s Hadana ucnonb3oBanus Kmmentom Cucremsl J1BO, mocne 3axmouenust JloroBopa
BBITIOJIHSAET CIEAYIOIUE NEHCTBUSA:

e Peructpupyer Knuenra B Cucreme /15O;

e Hanpasnser KimenTy nocpeactBoM cMmc-cooOIieHus Ha ABTOPU30BaHHbI HOMEpP BPEMEHHBIN
[Taponb, xotopbii KimeHT o00s3aH 3aMEHUTh Ha COOCTBEHHBIM IIPU OCYLIECTBICHUM IE€PBOU
Aytentudukanuu Bxoaa B Cucremy JIBO.

4.3. Tlocne Hajuiexalero BbINOJIHEHUS Bcex JeiictBuit CTOpPOHBI BIpaBe MPHUCTYNUTh K
ucnoib3oBanuto no Jlorosopy Cuctemst /1bO st oomena D/1.

4.4. Knuent He nomkeH cooOmarte Ilapons u OpHOpa3zoBble KIIOYM TPETbUM JIHIAM, B T.4.
paGotHukaMm banka, mo TenedoHy, >JIEKTPOHHON IOYTE WJIM MHBIM crocoboM. Mcnonb3oBaHue
AyTeHTH(UKAIMOHHBIX TaHHBIX 1 OJHOPa30BBIX KIIIOUEH JIOMYyCKaeTcsl TOJIbKO MpH padote ¢ Cucremoit
J1BO uepe3 uHpopMallMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh MIHTepHeT 0e3 yuacTusi paboTHHUKOB baHka.

4.5. bank Hanpasinsier OgHOpa3oBwie Kir0Yn KiineHTy Ha ABTOPU30BAHHBIA HOMED.

4.6. KnmmeHT camocTosiTenbHO yKa3piBaeT KomoBoe c€0BO, HMCIONB3yeMoOe JJIsi BOCCTAHOBJICHUS
noctyna B Cucremy JIbO, B 3asBieHuun o npucoequHeHnu k O6mum ycinoBusaM. 3anonHenne Kimenrom
3agBieHUsT O MPHCOEIMHEHUH B yacTH MHGopmauuu o KoIoBoM cioBe Hpou3BOAUTCS 0e3 ydacTHs
cotpynHukoB banka. Kiiment He nomken coobuiars KosmoBoe ¢10Bo TpeThbUM JHIAM, B T.4. pabOTHUKaM
banka, 1o Teneony, 371€KTPOHHOM 1MOYTE WM UHBIM CIIOCOOOM, 3a UCKITIOUeHHeM coobuieHust Kogosoro
cioBa pabotHukam banka npu oOpamennn Kmuenra B Komi-Llentp banka, a Takke ucnosib30BaHus €ro
HenocpenctBeHHo Ha caite Cucrembl JIbO, ykazamHom B n.2.3. Ilpaun JIbO, B cnyyasx,
npeaycMoTpeHHsIx [IpaBunamu J1bO.

4.7. Boccranosnenue nocrymna k Cucreme J1bO:

4.7.1. B ciyuae yrpatsl/Komnpomeraruu AyreHTuuKamoHHbIX f1aHHbIX Kimnenrta B Cucremy /16O
JOCTYI MOXET OBbIThb BOCCTAHOBJIEH, NyTeM mpenoctaBieHus bankom Kiuenty noBoro Ilapoms
MOCPEJICTBOM HalpaBJIeHUs] CMC-COOOIIIEHUsI Ha aBTOPU30BAHHBIM HOMED.

4.7.2. B caysae Kommpomerammu cpenctBa mnoiydeHus OmHOPA30BBIX Kio4Yed (MOOHIBHOTO
TenedoHa, ABTOpru30BaHHOTO HoMepa), KogoBoro cioBa unu cMeHbsl ABTOpU30BaHHOTO HOMepa Kiuenta



(a Taxke B ciydae 3ameHbl SIM-KapTel ipu coxpaHeHuH HoMepa) KimeHT o0si3aH TMYHO 0OpaTUThCS B
bank st peructpamnuu HoBoro ABTopru3oBaHHOTO HOMepa (HoBoi SIM-kapTtsl) mim KomoBoro cioga.

4.8. B cmywae yrpartbl/komnpometaruu [lapons B crennansHoM okHe Ha caiite Cuctemsl 1O
Kiuenr:

e BBOAUT JloruH;

¢ BBOIUT K0os0BOE CIIOBO;

e BBOJUT nocieanue 4 mudpsl ABTOPU30BAaHHOTO HOMEPA,

e IIpU YCHEIIHOHN NpoBepke baHKOM BbllIeNIepeunCIeHHbIX JaHHbIX Kirent BBoguT OnHOpa3oBbIi
KITIOY TS TIOATBEPIKACHHUS, OTIpaBiieHHbIN bankom B Bue CMC-coobiieHust Ha ABTOpU30BaHHBIN HOMED.
B pe3ynbraTe KOpPpEKTHOrO 3arOJHEHHMs PEKBU3UTOB KIMEHT, SIBIAIOIIUICS IOPUANYECKUM JIULOM /
UHAMBUIYAIBHBIM IpeanpuHuMmareneMm, nonydaer Ilapons mnocpeacrtBom CMC-coobuieHust Ha
ABTOpH30BaHHBIM HOMep TenedoHa. Ilaposs HOCUT BpeMEHHBIN XapakTep M JOJKEH ObITh W3MEHEH
Kimentom nipu nepBoii Ayrentudukaiuu Bxoaa B Cuctemy /[BO.

4.9. CTOpoHBI IPU3HAIOT, YTO UCHOIB3yeMble cpencTBa Cuctemsl /IbO uckmouaroT uckaxxenue D/]
npu ux o0paboTke (mepenave U XpaHESHUH).

4.10. Knuent, aBTopu30BaHHBIH 17151 paboTel B Cucteme JIBO, nmeet BO3MOKHOCTH BecTr B Cucteme
JBO snexTpoHHYyIO TIepenucKy ¢ baHkoM B pekrMe peaibHOTO BPEMEHH B LIETISX 3alpoca U MOJyUEHUS
cBepeHui 1o Cuery U ero o0CIy KUBaHUIO OCPEACTBOM ycayrd OHJIaliH-KOHCYJIbTAHT.

4.11. KnueHT 00s13aH BECTH MEPENUCKY NOCPEACTBOM cepBrca OHIalH-KOHCYJIBTaHT B KOPPEKTHOM
¢dopme, 6e3 UCHONIB30BAHUS OCKOPOUTENBHBIX M HELEH3YPHBIX BBIPAKEHWH, HENPUCTOMHBIX (pa3 u
OpaHHBIX CJIOB, a TAKXKE COOJIIOATh BCE OOIEIPUHATHIE MOPATIBHO-3TUYECKHE HOPMBI OOILEHUS.

4.12. B cnyyae Heucnonnenus Knuenrom o0s3aHHOCTH, nipenycMmoTpenHo m. 4.11. Ipasun AbO
bank Bnpase yBenoMuts Kimnenrta o HeIOIyCTUMOCTH BEACHUS ajJbHEHIIEH IEPENTUCKA B HEKOPPEKTHOU
dopme, a Takke baHK BrpaBe Ha HEONPEAEICHHBIH CPOK IO CBOEMY YCMOTPEHHIO OIPAaHHYUTH JIOCTYII
Knmenra x yciyre OHaitH-KOHCYIIBTAHT, TPEIBAPUTEILHO yBeToMUB 00 3TOoM KineHra.

4.13. Orpanuuenue goctyna K yciayre OHIaiiH-KOHCYJIBTaHT HE BICYET 3a CO00M HATOKEHHS KaKHUX-
a100 MHBIX OrpaHMYEHHUH Ha ucnosb3oBaHue KineHTOM J00bIX ApYrux (QyHKIMHA, CEpBHCOB U YCIYT,
noctynsbix B Cucreme JIBO, kpoMe BO3MOXKHOCTH BEIECHHUS NEPENNUCKH ¢ baHKOM IOCPENCTBOM yCIyru
Omnnaitn-Koncynsrant. Ilpu 3toM CTOpOHBI NMpHU3HAIOT, YTO B JII00OW MOMEHT, BHE 3aBHCHUMOCTU OT
HJINYMS OTPaHUYEHHs Ha T[OJIb30BaHUE JaHHOM yciyroil, nubo ero orcyrctBusi, KimeHT Bmpase
oOpatuTbces B 6aHK, BOCTIONIB30BaBIINCH cepBrcoM Kom-1ieHTp.

4.14. bank octaBisieT 3a coOoW TpaBo B JIOO0H MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO
BOCCTaHOBUTh  KilMeHTy  BO3MOXHOCTb  HUCHOJB30BaHUS  yciyrd  OHIalH-KOHCYJIbTaHT  0e3
MpeIBapUTeNIbHOTO yBenomiieHus: Knuenra.

5. TNPABA U OBA3AHHOCTU CTOPOH

5.1. bank o0s13aH:

5.1.1. Tlpunumath K ucnongHeHuto noiydeHHole no Cuctreme JBO OIIJl, odopmieHHble U
noAnucanHeie B cooTBeTcTBUHU ¢ [IpaBunamu 150,

5.1.2. IlpoundopmupoBats KirieHTa 0 cOBEpIICHUH KaXKI0H OTIEPAIIMH C UCTIOIh30BaHEeM CHCTEMBI
JABbO nyrem HanpasineHuss KilMeHTy yBeIOMIIEHMS B 3JIEKTPOHHOM BHJIE, B BUJE BBIIHACKHU IO CYETY,
ornpasieHHoil bankom Knmenrty ¢ ucnons3oBanuem Cuctemsl /JIbO B cpok He mo3gHee pabouero nHs,
CJIEYIOILETO 33 THEM COBEPILEHUS OIlepalii;

5.1.3. KoncynstupoBats Knuenra o Bonpocam obciyxubanus B Cucreme J1bO;

5.1.4. [IpyuHMMaTh MepHI MO 3alUTE annapaTHeIX cpeacTB baHka, UCIIOIB3yEeMBIX I OpraHU3aluu
¢byukuonupoBanust Cucremsl JIBO, OT HECaHKIIMOHUPOBAHHOTO JOCTYNa TPEThUX JIUIL U COXPAHATH
KoH(puaeHansHocTh nHopmanuu no Cueram Knmenra, xpaunsuieiics B banke;



5.1.5. B cnyuae BbIsiBIeHHA (hakTa HECAaHKIMOHUpoBaHHOTO noctyna K Cuery Kimenra c
ucnionb3zoBanueM Cuctemsl [IBO, mpoBecTn ciy)eOHOE paccieoBaHHE B YCTaHOBJICHHOM baHkoMm
nopsike ¢ npupiedeHueM Knuenra;

5.1.6. TTo Tenedonnomy 3BoHKY Knuenrta B Komn-tientp banka, mocne npousHomenus KiauenTom
KonoBoro crnoBa, Bopeap A0 NUCBMEHHOTO YBEIOMIJICHHS, BpEMEHHO OJIOKMpoBaTh paboTy Kimenra B
Cucreme J1bO;

5.1.7. NndopmupoBars KimeHnra o cioydasx BOSHHKHOBEHHUS TEXHUYECKMX HEUCIPABHOCTEH WIIH
APYTruX 00CTOSATENBCTB, MPETNATCTBYIONINX 00Meny D/1;

5.1.8. UsroraBnuBarh OymaxkHbie kormmu OIIJ[ mis mepenadn moiydareiro IUIaTexa, He
SIBJISIFOIIIEMYCST y4aCTHUKOM oOMeHa D/;

5.1.9. UsroraBnuBath Oymakuble konuu DI1J] 11 nepenayn TpeTbUM JUIAM, UMEIOLIUM TPaBO B
COOTBETCTBUHM C 3aKOHOJATEIbCTBOM IOJy4YaTh HH(POPMAIMIO O MNPOBEACHUM PACUETHBIX OINepalui
Kinnenrtowm;

5.1.10. Bectm apxuBBl BXOASIIUX M UCXOASMUX /I B COOTBETCTBHH CO CIEAYIOUIUMH
TpeOOBaHUSAMMU:

e Bxomsamme OJI, mnpomenmue mnpoBepky mpaBuwibHOcTH [IOIl, XpaHsTCSI COBMECTHO C
uHpopmanuen, ceuaerenserpytomeit o noanucanuu I/ [1911, ¢ ykazanuem 1aThl 1 BpEMEHHU MOJTY4EHUS;

e Bce ucxoasmue DII/] xpanarcs ¢ ykazaHuEeM J1aThl U BpEMEHH UX OTIIPABKU;

e cpoku XpaHeHuss OJI OJIKHBI COOTBETCTBOBATb CpPOKaM XpaHEHMs, YCTAHOBJIEHHBIM JUIS
pacueTHBIX JOKYMEHTOB Ha OyMaKHBIX HOCUTEIISX;

e TOpsAnOK XpaHeHus O] noikeH oOecreuuBaTh ONEPATHUBHBIM AOCTYN K D/ U BO3MOKHOCTb
pacrneyaTky uX Konui Ha OyMakHOM HOCHUTEIIE.

5.1.11. Nudopmuposats Knunenra nocpenctsom HampasieHus CMC-onoBemieHust 006 onepanuu,
COOTBETCTBYIOIIEH IPU3HAKAM OCYILECTBICHHS MEPEBOIa ACHEKHBIX CpeacTB Oe3 cornacus Kiuenra.

5.1.12. Ilpu npUOCTaHOBICHUH WM MpekpanieHnu ucrnoiab3oBanus Knuentom Cucremsr JJbO Ha
OCHOBaHUU MoNy4eHHOro oT KimeHrta yBenomiieHus wid no uHUIMatuBe banka, bank o0s3aH B J€Hb
TaKOro MPUOCTAHOBJICHUS UJIU TPEKpalleHusl crioco0aMu, ykazaHHbIMU B myHKTax 12.1.1. 12.1.2., 12.1.4,
12.1.5. O6mux ycnoBul, mpenoctaBuTh KimeHTy MHpOpMAIUIO O MPUOCTAHOBICHUN WIN MPEKpalleHun
ucnonbs3oBanus Cucremsl /IO ¢ ykazaHueM NpUYMHBI TAKOTO MPUOCTAHOBIICHUS WM MTPEKPAILLIEHUSI.

5.2. BaHk UMeeT NpPaBo:

5.2.1. B cayuyasx BeigBIeHHs Jr0ObIX (QakToB jgomycka Kimentom k Cucreme JBO
HEYIIOJIHOMOUYEHHBIX TpeThbuX Jul, OTKMounTh Knmenta or Cucremsl [IbO, a Takxke B ciydae
nocTyIuieHus: uHdopMaru o 3auucieHnu Ha Cuet KimeHTta JeHeXHbIX CPe/ICTB, CIIMCAHHBIX B pe3yJIbTaTe
HECAaHKIIMOHMPOBAHHOTO AOCTYyNa K cueraM KineHTOB (B TOM 4ucIie U B APYyrux 0aHKax), a Takxke Jr000ro
HECAaHKIIMOHMPOBAHHOTO J0CTyNa K cueTy, Komnpomeraiuu BpeMeHHO 0i10KkupoBaTh aoctyn Kimenta k
Cucreme /1bO;

5.2.2. llpu nammumu y baHka cBefeHMH O KOoMIpoMeTannud AYTeHTH(UKAITMOHHBIX aHHBIX,
MOOUJIBHOTO YCTPONCTBA, K KOTOPOMY IMOJKIIOUYEH ABTOPHU30BAHHBIN HOMEp, yTpaTe KOHTPOJS Haj
ABTOpU30BaHHBIM HOMepoM, 3aTpeboBarh oT Kimmenta odopmienuss DI/l Ha OymakHOM HoOcUTeNe
(moanMHHMKE) B COOTBETCTBUU ¢ OOIIMMHU YCIOBUSIMM, B KaueCTBE IOJITBEPXACHUS BO30OHOBIIEHUS
WCIIOJIHEHUS PACIIOPSKEHUS,

5.2.3. Ilpu ocymecTBIEHUH aBTOMAaTU3UPOBAHHOTO 00ciyxuBaHUs KimeHTa ¢ MCHOIb30BaHHUEM
Cucremsl /IbO otka3zars Knnenrty B npueMe ot Hero o CueTy pacnops’KeHuUsl Ha IPOBEAEHHUE Ollepalvy
B Buae OIIJI, moamucannoro I1911, u mepegannoro Kmmentom c ucnomp3zoBanuem Cuctemsl JIBO ¢
yYKa3aHUEM MPUYUHBI.

5.2.4. Tlpu BBISIBICHUH MMPU3HAKOB OCYIIECTBICHUS KITMEHTOM MO03PUTENBHBIX Onepariuii (CIeI0K)
oTka3aTh KiumeHTy B mpueMe OT Hero pacnopsbkeHHid Ha mnpoBeneHue omnepanuil no Cuery c



ucnonb3oBanueM Cucrtemsl JIBO, mnpekpatuth aBToMaTtu3upoBaHHOe oOciyxuBanue Kimenra c
ucnons3oBanueMm Cucremsl J15O.

5.2.5. baHk umeeT mpaBo MPOU3BOJUTH 3aMEHY CPEJCTB 3JEKTPOHHOM MOANUCH U IPYTHX CPEICTB
oobmena D] (B T.4. camoit Cuctemsr J1bO), ucnons3yembix npu ooMmene D/, o yem bank Hampasmiser
Knuenty yBenomiieHue He MeHee YeM 3a TpUIUATh KaleHJapHbIX JHEH /10 Takoii 3ameHbl. KineHnT o0s13an
B COOTBETCTBYIOIIMHA CpPOK MpHOOpPECTH HEOOXOAWMBIE MPOrPaMMHO-TEXHHYECKHE CpelICcTBa U
IIOATOTOBUTH UX BBOJ B IEHCTBUE B COOTBETCTBUHU C IIOPSAIKOM, YCTAHOBJIEHHBIM baHKOM;

5.2.6. Otkazare B Hauane ucrnonb3oBanus Kmmenrom Cuctemsl JIBO nns oomena DJ1 B cimydae
HeBbInoaHeHus: Kiimentom ycnoBuit, npeaycmorpenHsix [pasunamu J1BO;

5.2.7. IlpuocranaBnuBath oOMeH D/ mpW HaIWYUU OCHOBAHWH, MPETyCMOTPEHHBIX B pasnaene 3
[IpaBun 1BO;

5.2.8. 3anpammBath y Kitmenra, npu HeoOxoaumoctH, konuu D11]] Ha 6ymMa)kHOM HOCHUTEE;

5.2.9. BHocuTh nonosiHeHus 1 u3MeHeHus B [IpaBuna JIbO B 0JHOCTOPOHHEM MOPSIIKE, B TOM YHCIIC:
U3MEHATh mepeueHb OJ, ucmonb3yembix npu obmene D), m ux ¢dopmaTel, a TakKe MOPII0K
oCyIIecTBICHHUs KOHTpous D/ — B mopsinke, npeaycMoTpeHHOM B OOIIKX YCIIOBHUSX, U3MEHSTH MepeUeHb
ycuyr, mnpenocraBiasiemMblx bankom mno Cucreme JIBO, 1no cBoeMy YCMOTPEHHIO, pPa3MECTUB
COOTBETCTBYIOIIYI0 HH(OpMAIMIO 00 yciyre u crocobax ee moiydeHus Ha opunuanbHOM caiite banka u
Caiire npoaykra [Ipoctobank.

5.2.10. BBoauTh gononHUTENbHbBIE c1ocoObl AyTeHnTudukanuu Knuenra.

5.2.11. BBoauTh orpanndenus Ha ucrnoias3zoBanue Kinuenrom Cpencts ayreHTu(UKaUU U AHAIOTOB
COOCTBEHHOPYYHOM MOATMKUCH.

5.2.12. Tlpekpatutp peructpauuto O] Knmenra npu neomnate Kimentom komwuccuii banka B
cootBeTcTBUH ¢ Tapudamu.

5.2.13. 3abnoxuposats Kitmenty noctyn B Cucremy JIBO ¢ MomenTa monydenusi bankoM cBeieHui
o cmene SIM-kaptel KnrienTa (B TOM umnciie, TOCPEICTBOM MIPOrpaMMHO-TEXHHUUECKOT0 KoMIuiekca banka
C MCIIOJIb30BAaHUEM CBEJICHUH, I10Iy4aeMbIX OT CETU MOOUJIBLHOIO ONEPaTOpa);

5.3. KineHr o0s3yercsi:

5.3.1. BeimonHATh Bce TpeOoBaHUS U pekoMeHaalnu banka K HCIIONb30BaHUIO allapaTHBIX CPENICTB,
nporpamMMmHoro obecredenuss u Cucremsl JIBO. He mnpou3BoAWTH CaMOCTOSATENBHBIX W3MEHEHUH
MporpaMMHO-anmapaTHoi koHpurypanuu KiueHTckoil yacTu KoMIekca, ucrnoinssyemoin Kinrenrom s
pabotsl B Cucteme JIBO, 6€3 mpenBapuTenbHON KOHCYIbTAIUK CO CIeIMaiucTaMu baHka;

5.3.2. He pa3riamars nepegannbie baHkoM CBeleHUS] TEXHUYECKOTO U HHOTO XapaKTepa, CBSI3aHHBIC
¢ pynkuuronuposanueM Cucremsl /IbO u nopsaka ocymectsiaeHus onepauuii B Cucreme [bO;

5.3.3. HUcnonp3oBath mpu pacuerax Cucremy JIBO, ecnmu wHOe TpsMO HE MPEIyCMOTPEHO
JEMCTBYIOIMM 3aKOHOIATENbCTBOM MM JJoroBopom ¢ bankoM;

5.3.4. 3anonuare DIIJ] B Cucreme /IBO B cOOTBETCTBUM C ACHCTBYIOIIUM 3aKOHOAATEIHCTBOM,
HOpMaTuBHBIMU akTaMu LleHTpansHoro banka Poccuiickon ®@enepannu u J1oroopom;

5.3.5. KoHTponupoBaTh COOTBETCTBHE CYMMBI IJIaTeka C y4eToM Komuccuii baHka u ocrtarka
cpenctB Ha Cuere Kiimenra B baHke Ha MOMEHT MOAMMCAHUS PACHOPSKEHUS] O MEPEBOJE JEHEKHBIX
CPEICTB M OCYLIECTBIISTH IJIATEKU TOJBKO B IIPEIENIax 3TOr0 OCTaTKa.

5.3.6. ExxeqneBHo mpoBepsaTh Beinucku 1o Cyeram B Cucreme J[BO.

5.3.7. Cobmonate KOH(MUIEHIMAIBHOCTh HHGOpMaNUu, Kacaroueiicss AyTeHTU(UKAIIMOHHBIX
naHHbIX, KogoBoro cinoBa, OHOPa30BbIX Kiltouel 1 ABTOPU30BAaHHOTO HOMEpA UCI0JIb3yeMbIX B Cucteme
JBO. He nomyckarh mnepenaud HEYNOJHOMOYEHHBIM JIUIIAM MOOWJIBHOTO TeleoHa, K KOTOPOMY
MOJKIIIOUEH ABTOpU30BaHHBI HoMmep, SIM-kapTel, mnpuBs3aHHOW K ABTOPH30BAaHHOMY HOMEpY.
Hemennenno nngopmuposats bank 00 06cTosTenbcTBax, KOTOPhIE A€Tal0T BO3MOXKHBIM co3anue D11/ u
ux nepenauy nocpeactsom Cucrtems! JIbO nunaMu, He UMEIOIIMMH COOTBETCTBYIOIIMX MOJHOMOYMM, a



Takxke 000 BCEX CIIydasix MOBPEXKACHUS IPOrpaMMHO-TeXHU4Yecknx cpeacts Cucremsl J[BO, B Tom uucne
HECAHKIIMOHUpPOBaHHOTO noctyna B Cucremy JIBO.

5.3.8. IIpuHATH BCE PUCKH, CBSI3aHHBIE C IMOJIyUEHHUEM TPETHUMH JIMIIAMU CBEACHUN O IBUKEHUH
JICHE)KHBIX CPEACTB U OCTaTKOB Ha CueTe B Cilydae yTpaThl/Kpaxu MOOUILHOTO TeslehoHa, UCIOJIb3yeMOTr0
mis pabotel B Cucreme JIBO, nmbo mnepemaun ero TpeTbUM JMIAM, a TaKkKe [0 MpUYMHE
yrparbl/pasrinamenuss Knuentom AyTeHTH(UKAMOHHBIX JaHHBIX, KomoBoro cioBa, OmHOpPa30BBIX
KJItoueil 1 ABTOPU30BaHHOI'O HOMEpA.

5.3.9. IlpoBoauTk maHoByto 3ameny Ilapons, He cBs3aHHYIO ¢ ero KommpomMeranuel He pexe 4eM
OJIMH pa3 B OJIMH KajeHaapHblil Mecsl. [lnanoBas 3amena Ilapons ocymectsisercs B Cucreme b0, npu
yciioBun AyTeHTHUKAUUKW BXO0Ja, C OJHOBPEMEHHBIM HCIOJIb30BaHHEeM OJHOPA30BOro Kioya H
Koxosoro cioBa.

5.3.10. Xpanuth MOOMIBHBIA TeAEPOH, K KOTOPOMY MOJKIIOYEH ABTOPU30BaHHBI HOMep, SIM-
KapTy, NPUBSI3aHHYI0 K ABTOPHM30BaHHOMY HOMEPY B HAJEKHOM MECTE, HCKIFOYAIOUIEM JOCTYI K HEMY
HEYNOJTHOMOYEHHBIX JIUI] ¥ KX TOBpeXIeHHE. B ciydae yrepu MoOmIIbHOTO TenedoHa, NCIOIb3yeMOTo s
paboter B Cucreme JIBO, w/mmu SIM-kapThl, NOpUBA3aHHOH K ABTOPH30BAaHHOMY HOMEDY,
HEe3aMeIUTMTENbHO yBelnoMHUTh bank o nmanHoMm ¢akre. B mporuBHOM ciiyuae KimmeHT Hecer puck
HEeOJIaronpHUATHBIX MOCTEICTBUI OT UCTIONB30BaHUS MOOMILHOTO Tesie()OHa, UCTIONB3YEeMOTO Ui paboThl
B Cucreme /IbO, n/umu SIM-kapThl, NpUBSA3aHHON K ABTOPH30BaHHOMY HOMEPY, HEYITOJTHOMOUYECHHBIMHU
JIMLIaMHU, B TOM YHCJI€ PUCK ITPOBEACHUS IUIATEKEW HEYTIOJHOMOUYEHHBIMU JIMLAMU.

5.3.11. Tlo mnepBoMy TpeOoBanuio baHka mnpeacTaBisTh HHGOPMAIMIO, MOATBEPHKIAIOIIYIO
MOJAJTMHHOCTh PACHOPSKEHHs, UHOTO JOKYMEHTa, HampaBiieHHOTo B ¢opme O]l ¢ HCIONIb30BaHHEM
Cucremst JIBO, B ToM unciie U 0yMaXKHBIH 9K3eMILISIP COOTBETCTBYIOIIETO PACHIOPSKEHUSI WIIHA JIOKYMEHTA,
HaIPaBJICHHOTO C HCIIOJIb30BAHWEM JAaHHOM CHCTEMbl C TMOANMCAMM JIMIL], YIOJIHOMOYEHHBIX
pacniopspkatbest cuetom. [lpu sTom, B ciydae mpenocraBiienus B bank Oymaxknoro sxzemruisipa D11/,
TaKOM DHK3EeMIUISIp mpenocraBisieTcss KiMeHToOM BMeECTE ¢ HOTapuajibHO 3aBEPEHHOW KapTOUKOM C
oOpa3amu MOANKMCeH U OTTUCKA TIedaTH, 0(hOPMIICHHON B COOTBETCTBHH C TPEOOBAHUSIMH JICHCTBYIOIIETO
3aKOHO/IaTEJIbCTBA U HOPMATUBHBIX akTOB banka Poccuu;

5.3.12. Bo un3bexaHue NpoOBEIEHUS COMHUTENBHBIX OINEpalui, Mo nepBoMy TpeOoBaHus banka
IIPECTABIIATh AOKYMEHTBI, SBIIAIOIIMECS OCHOBAHMEM JUISl IIPOBEINEHMS olnepanuil no cuety KimeHra
(oroBOpHI, cYeTa, aKTHI U T. [1.);

5.3.13. Hemennenno coobmiate banky 00 MCKIIOUEHHWH JIMIA U3 YHUCIA MOJB30BaTese, KOTOpPhIE
uMeroT 1npaso jpoctyna B Cucremy J1bO, B CBsI3U € €ro yBOJbHEHUEM, IEPEBOJOM Ha JPYTYIO JTOJIKHOCTh
U T.J1.) 175 3aMeHbl ABTOpH30BaHHOr0 HoMepa, KomoBoro ciioBa u Ilaposis, ncnonb3yemsix a1 paboThl B
Cucreme /1bO;

5.3.14. Ilpu ocymectBiaeHun oomena D/1:

e uHpopmupoBath baHk o HeucnpaBHOCTsX B padore Cucremsl [IbO u mo 3ampocam banka
MUCHbMEHHO MOATBEpPXKJIaTh HAJIWYME 3TUX COOBITHH C MOJPOOHBIM yKa3aHHEM OOCTOSITEIbCTB, MPHU
KOTOPBIX OHHM BO3HHUKIINU;

e Tpu ucnosnb3oBaHMM OAHOPA30BOro KiOYa, MOJydeHHOro mnocpeactBoM CMC-coobuienus,
COJIEp KaIllero MmapaMeTpbl MepeBo/ia, OCYIIECTBISATh MPEIBAPUTENbHYIO CBEPKY PEKBU3UTOB MEPEBOJA B
CMC-coobmiennu ¢ 1anHbIMU, BBeIeHHBIMU B Cucteme JIBO mepen coBepiiieHneM nepeBoa;

e HE coBeplIaTh JIEHCTBUM, CIIOCOOHBIX MPUBECTU K HapymieHuto neiaoctHoctu Cucremsl JIBO, a
TaK)Xe He3aMeJINTEIbHO co001maTh baHKy O CTaBIIMX M3BECTHBIMU MOMBITKAX TPETHUX JIMIl COBEPUIUTH
JeWCTBUS, CITIOCOOHBIE MPUBECTH K HapyIIeHuto 1eaoctHocTH Cucremsl JBO;

e COOJOATh MOPSAZOK Pa3peIIeHus CIIOPOB, YCTaHOBIEHHBIN HacTosmMu [IpaBunamu;

e CBOEBPEMEHHO OCYILECTBIATH 3aMeHy [laposs;

5.3.15. B ciyuae Komnpomeranuu nin oOHapyxeHHs (akTa COBEpIIECHUS] HECAHKIIMOHUPOBAHHBIX
onepanuii ¢ ucnoiab3oBanueM Cucrembl [IBO, Kinent o0si3aH He3aMeIUTENBHO, HO HE TO3/JHEE IHS,



CIICAYIOIIETO 3a JHEM IOJIy4eHHUsT MHPOPMALUU O COBEPUICHHOW Olepaluy WM YCTaHOBJIEHUS (akTa
KOMIIPOMETAIH IPOU3BECTH CIIEAYIOLINE JeHCTBUA:

e yBenoMuTh bank o OnokupoBke wucnonb3oBaHus Kmnuentom Cucremsr JIBO, myrtem
HEMOCPeACTBEHHOTO coobmieHus B bank mo tenedony Komr-nenrpa banka ¢ ucnons3oBannem KomoBoro
CIIOBa;

e yBenOMHUTHh baHk 00 oOHapyxkeHuu (hakTa COBEpIICHUS HECAHKIMOHMPOBAHHOW OMNEpaIiy, B
cllydae eciIM Takas onepaius Oblia BolsiBieHa KimeHTom.

TexcT yBeqOMIIEHUS IOJKEH COAEPKATh CIEAYIOINE JaHHbIE:

1) ®UO n/mim HaumeHnoBanue Kiunenra;

2) naHHbIE JOKYMEHTa, yJOCTOBEPSIOUIEr0 JHUYHOCTh Biajesnbla Cuera/yrnoJHOMOYEHHOIO JIHIA
Knnenra;

3) naty Komnpomeranuu;

4) natbl OOHApYKEHMSI U COBEPLIEHMSI, CYMMY HECAaHKLIMOHUPOBAHHOW Olepaluy;

5) naHHBIE MOTYyYaTENs.

5.3.16. BpIONHATE HHBIE OOS3aHHOCTH, TPEAyCMOTpeHHbIe JloroBopoM U JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

5.4. KiimeHT UMeeT MPaBo:

5.4.1. Nsmenuts [lapons, KogoBoe cnoBo, ABTopusoBanHblii Homep (SIM-kapTy npu coxpaHneHuu
HOoMepa) B mnopsake, npeaycmorpeHHoM IlIpaBunamu JIBO. [Jlo perucrtpauuu baHKoOM yKa3aHHBIX
n3MeHeHnid KiMeHT He BIpaBe niepeaBath, a baHk HCHIOMHATH pacnopspKEHUs! 00 OCYIIECTBICHUHN KaKUX-
1100 GaHKOBCKHX omeparuii mo cyery Kiuenra, a takxke npuHumarh kakue-m6o J]1 ot Kimenra;

5.4.2. Tlo3BonwuB B bank mo Tenedony Kosmr-ieatpa, u coodmms KomgoBoe ci10B0, 10 Tpe10CTaBICHUS
baHky nucpMeHHOTro yBeOMIIEHHS BpEMEHHO OJI0KMpOoBaTh cBOtO padboty B Cucreme [BO;

5.4.3. OcymectBiaaTh B3aumojeiictBue ¢ bankom B xozxe  pacciefoBaHus  (akra
HeCaHKIIMOHMpoBaHHOro noctyna k Cuery Kimenra, a takxke momydaTs oT banka mHpopmauuio o
pe3yibTaTax pacciaeJOBaHHUs.

5.4.4. CocraBuath U HanpaiaTh B bank DI1/], a Takxke nomy4ars ot banka 3/ B cooTBETCTBUM C
ITpaBuinamu 1BO;

5.4.5. Obpamarscs B bank ¢ 3anpocamu 1o BorpocaM ucnoiabszoBanusi Cucremsl J1b0O;

5.4.6. OOpamarscst B baHk ¢ 3asBiIeHMeM O TpefoCTaBleHHH Komui /I, HampaBIeHHBIX C
ucnonb3oBanueM Cucremsl J1bO, xpanumbix bankom.

6. OTBETCTBEHHOCTBH CTOPOH U PUCKMU YBBITKOB

6.1. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3 KaKHe-JI0O0 3aJepKKH, HEBO3MOKHOCTh UCTIOIb30BAHUS
Cuctemsl JIBO, HenocTaTKH B MpoLiecce BBIMOJHEHHUs pabOT U UCHOJIHEHUs 00s13aTenbCcTB o JJorosopy,
[PUYMHAMU KOTOPBIX MPSIMO WM KOCBEHHO SBIISIFOTCS OOCTOSATENbCTBA, BBIXOZAIIME 3a chepy HX
pEeaIbHOTO KOHTPOJIS, BKJIIOYAsi B TOM YHCII€ CTUXUITHBbIE OeICTBUS, 3a0aCTOBKH, OTKa3 00OPYIOBAHMUS
CUCTEM CBSI3M, OTKJIIOUEHHE 3JIEKTPUUECTBA, BOEHHBIE JCUCTBUS, ACUCTBUSA U MPABOBbIE aKThl OPraHOB
rOCyJIapCTBEHHOM BJACTH, MECTHOro camoymnpaBieHuss U [lb P®, a Takke HHBIE aHAJOTHUYHbBIC
00CTOSATENBCTBA (OOCTOSATENLCTBA HEMPEOIOTIUMON CHIIBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

6.2.1. 3a mocnenctBus Kommnpomeranuu, a Takke 3a yOBITKH, MOHeCEHHbIe KIMEHTOM B CBS3M C
Komnpomeranueii.

6.2.2. 3a mocnenctust ucnonHenus OIIJ] Knuenrta, moanmucannoro IIDI1 Kimentra B ciyuae
UCIOJIb30BaHUsl AYTEHTU(DPHUKAIIMOHHBIX JaHHBIX, OJHOpPA30BbIX KItouell, ABTOPM30BAaHHOTO HOMEpA,



MoOminbHOro  Tenepona w/mmu  SIM-kapThl, TNPHUBS3aHHBIX K  ABTOPH30BaHHOMY  HOMEpPY
HEYMOJIHOMOYEHHBIMU JIUI[AMH.

6.2.3. B cnyuae peanusanmuu Ha ctopoHe KimeHTa yrpo3 HECAaHKIIMOHHPOBAHHOTO IOCTYIa K
Cucreme JIbO Knuenra, BKiIFO4ast yrpo3bl BO3JICUCTBUS BPEAOHOCHOTO MTPOTrPaAaMMHOTO 00eCIIeueHUs U3
CETeBOr0 OKpYXeHUs KommbioTepa(-oB) Knuenta, 1100 BpPEeIOHOCHOTO MPOTrPaMMHOIO OOECHeUeHHUs,
COJIEpIKaIIerocst Ha MOOUIILHOM TeJeoHe, UCTIoIb3yeMoM st pabotel B Cucteme JIBO.

6.2.4. B cnmyyae HEBO3MOXXHOCTU ocyInecTBieHus: oomena DJ] ¢ Knmenrom, ecinm 3TO BBI3BaHO
HEUCIPABHOCTSIMU HCHOJIb3yeMbIX KIIMEHTOM IpOrpaMMHO-aNIapaTHBIX CPEACTB M KAaHAJIOB CBS3H,
MPEJOCTABICHHBIX TPETHUMHU JIMIIAMHU, B pe3ylbTaTe aomylieHusi KiumeHToM Hepaboyero COCTOSHUS
COOCTBEHHOT0 00OpYIOBaHUS, a TAKXKE B pe3yJibTaTe HeCOOTIOACHHS UM TPeOOBaHUM, MPEAbSIBIIEMbIM K
pabote ¢ 000pyJO0BaHUEM U IPOrPAMMHBIM 00ECTIEYCHUEM.

6.3. KireHT HeceT OTBETCTBEHHOCTD 3a coXpaHeHHe cekpeTHocTH [laposs, OaHopa3oBbIX KiltoueH,
Komosoro ciioBa, ABTOpr30BaHHOTO HOMepa, MOOMIIBHOTO TenedoHa u/min SIM-kapThl, TPUBS3aHHON K
ABTOpH30BaHHOMY HOMepy. KimeHT 00s3aH HE JOIyCKaTh yTEpIO WM IMepenady HeyNoJIHOMOYEHHBIM
tpetbuM JnniaM [lapons, OmxHopaszoBeix kirouel, KogoBoro cinoBa, MmoOmibHOTO Tenedona u/wmm SIM-
KapThl, IPUBSA3aHHBIX K ABTOpU30BaHHOMY HOMepy. B cinyuae Komnpomeranuu, 1m60 npy BOSHUKHOBEHUH
nojo3penuit o Hanmmunu Komnpomeranuu, Kinuent o6s3an cooOumts 06 3ToM banky amst 610KHpOBKH
ucnons3oBanus Kmuenrom Cucrtems! JIBO. B npotuBHOM ciiyyae baHk He HeceT OTBETCTBEHHOCTH 3a
npoBeaeHue onepauuii no Cuery Kiuenra.

6.4. Jlrobas mpocpouyka B BblodHEeHUH baHkoMm cBomx o0s3arenscTB 1o JloroBopy, KoTopas
MIPOM30IILIA BCIIECTBUE HEeBbINOMHEHU KitnenToM ero o6s3atenbetB 1o JloroBopy, c60st IporpaMMHBIX U
anmapaTHbIX cpeacTB Kimenra, He Bieder 3a co0oit oTBeTcTBeHHOCTH baHKa.

6.5. KitmeHT HeceT OTBETCTBEHHOCTH 3a cojepxkanue aroooro DI1/], moamucannoro ero [19I1.

6.6. baHk HeceT OTBETCTBEHHOCTH 3a cojAepkaHue JIIodoro DJI, MOANMMCAHHOTO €ro 3JIEKTPOHHOMN
MOAMKUCHIO, 3a WCKIoueHneM ucnoidHeHHbix wuM OIIJ] Kinentos-oTnmpaBuTesneil, MOANKUCAHHBIX
ANIEKTPOHHOW MoANMChI0 baHka W HampaBlIEHHBIX IOJydareiasiM, B 3TOM ciydyae baHk Hecer
OTBETCTBEHHOCTbH 32 HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbBIX B DI/,

6.7. B cinyuae BO3HUKHOBeHHs yuiep6a CTOpoHa, HE WCHOJHMBIIAs (HEHaJUIeXaluMm o0pa3zoM
UCMOJHUBIIAS) oO0s3aTenbcTBa MO JloroBopy, HECeT OTBETCTBEHHOCTh mepen napyroit CTtopoHol 3a
BO3HUKIIINE YOBITKH.

[Ipn oTCyTCTBMM J0Ka3aTelbCTB HEUCHOJIHEHHUsS (HeHaasexallero wucrnoiaHenus) CropoHamu
00s13aTensCeTB 1o JloroBopy, puck yobITKoB HeceT CTOpOHA, Ubei 3JIEKTPOHHOM MOANUCHI0 oanucad J/1,
HCIIOJIHEHUE KOTOPOTO MOBJIEKJIO 3a COOOM YOBITKH.

6.8. Ecnmm B pe3ynpTare Hajajexamiero WcrmonHeHUs OJ[ BO3HUKaeT ymepO A TPEThbHX JIWII,
OTBETCTBEHHOCTH HeceT CTOpoHa, MOANKCABIIAs NaHHbIN D/ CBOEH 371EKTPOHHOU MOAINCHIO.

6.9. B cimyuae HacTyIuleHUsI OOCTOSITENILCTB HenmpeoaoauMoi cuibl CTopoHa 00si3aHa HM3BECTUTDH
apyryto CTOpOHY O BOSHMKHOBEHHMM M MPEKPALEHUU JIEHCTBUSA 0OCTOSTENbCTB HEMPEOJOJIUMON CHUIIBI,
MPEMATCTBYIOMIMX UCTIOTHEHUIO €€ 00513aTeNIbCTB M0 J[oroBopy, Mpu 3TOM CPOK BHITOIHEHUS 0053aTEIbCTB
no CornameHn0 NEPEHOCHTCS COPAa3MEPHO BPEMEHHM, B TEUYEHHE KOTOPOTO JECHCTBOBAIM TakKHe
00CTOSITENTHCTBRA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciiydae, eciau uHpopmarus o Cuerax Knuenra, cBeeHus o
Kmmente n/unmm oneparusax mo Cuery/Cueram KnmeHTa craHeT M3BECTHOM TPETHUM JIMIIaM B pe3yJbTaTe
MPOCTYIIMBAaHUS WM TepexBara KaHaJloB Joctyna K cetu WHrepHer Takux, kak WiFi, Bo Bpems
MCMOJIb30BaHuUs 3TUX KaHanoB Knnentom npu padote B Cucreme /15O.

7. TMOPAJOK PA3ZPEIIIEHUMSA CIIOPOB



7.1. Ilpy BO3HMKHOBEHUH CIIOPOB, CBSI3aHHBIX ¢ ucnoibp3oBaHueM Kimentom Cucremsl JIBO, bank
paccmarpuBaeT 3asBienue Kinenra u npepocraniser KireHTy BO3MOXXHOCTh MOJIYYUTh HHPOPMALIHIO O
pe3ylbTaTax pacCMOTpPEHHUs 3asBJIEHUS, B TOM YHCIIe B MUCbMEHHOI (popme no tpeboBanuto Knuenra, B
cpok He Oosee 30 mHEW co JTHS MOMYYSHHUS] TAKOTO 3asBJICHHS, M He Oojyee 60 mHEW co JHS MONTYydSHUS
3asiBJIeHUs B ciiydae ucnoiib3oBanus Cucremsl JIBO nisi ocyliecTBICHUS TPAHCTPAHUYHOTO MEepeBOja
JICHEKHBIX CPEJICTB.

7.2. Jlo pa3pemienus criopa bank mprocTaHaBlIMBaeT MPOBEICHUE BCEX OMEPALHIA C UCTIONb30BAHUEM
Cuctemsl J1BO.

7.3. Paznornacusi, mo kotopbiM CTOPOHBI HE JOCTUTHYT COTJIANICHHSI, MOJJICKAT Pa3pPEIICHUIO B
ApOutpaxkHoM cyne YensOMHCKOM 001acTH.

7.4. Tlo BceM BompocaM, He HameamuMm cBoero pemenus B [IpaBunax JIbO, OOmux ycinoBUsX H
Tapudax banka, CTopoHbI OyIyT pyKOBOJCTBOBATHCS JICHCTBYIOIIUM 3aKOHOAATEICTBOM PD.



