MNpasuna 6oHycHoI nporpammbl «Cash-back» gna geprkateneit 6aHKoBCKOM «KapTbl
TuHengkepa» Visa Classic School, Visa Classic Kvantorium u Mir Classic LLIKONbHbI
(panee - Mporpamma)
1. O6wwme nonoxkeHua

1.1. Hactosuue MpasBuna Mporpammbl (ganee - MNpasuna) asnsawTca nNybanyHon odepToi B
3HauyeHuMuM nyHKTa 2 cT. 437 MparkgaHcKoro Kogekca Poccuiickoit Pepepaunn.

1.2. CosepweHuem KnnmeHTOM aKuenTta U, COOTBETCTBEHHO, npucoeamHeHnem KnmeHTa K
Mporpamme ABAseTCA ocywecTieHne KnmeHTom aencTeus, ykasaHHoro B n. 3.3 MNpasun.

1.3.Yuactue s I'Iporpamme ABNAETCA noATBEPXKOAEHNEM HagNeXalero 03HakoM/1ieHUA U cornacuaA
KnneHTa co Bcemm NoNoKEeHNAMM HaCTOALLMX I'Ipanm.

1.4. Yyactue B Mporpamme aABnaaeTca 6ecnnatHbIM.

1.5. KnneHT, npucoeamnHuslumniica K Mporpamme, nosydyaeT BosHarpaskaeHue (Cash-back) 3a
OCYyLLEeCTBNEHNE PaCXOAHbIX onepauuii C MUCcnonb3oBaHMeM KapTbl B COOTBETCTBUM C MOPAAKOM,
npeaycMoTpeHHbIM pasgenom 4 HacToAawmx Mpasun.

1.6. KnueHT Bnpase nony4yatb MHbopmaumio o Mporpamme U HacToAwmx MNpaBunax oaHUm m3
cneayrowmx cnocobos:

- Ha caliTe baHKa B ceTu MIHTepHeT no agpecy: https://www.creditural.ru/;

- U3 MAPKETUHIOBbIX U PEKTAMHbIX MaTepnaioB, KOTOpPblE MOTYT 6bITb pasmeleHbl B baHke nnm
TCI.

1.7. Mo Bcem Bonpocam, NPeanoXeHUAM M 3aMedYaHUAM, CBA3aHHbIM C PYHKLUMOHUPOBAHMEM
Mporpammbl, KAneHTbl 4oNXHbI 06pallathes B KOHTaKT-UeHTp baHka no TenedoHam +7 (3519) 248 933,
544 544 vnun B oTaeneHma baHKa no ob6cnyKmMBaHMio PU3NYECKUX ANL,.

2. TepmuHbI U onpeaeneHus

2.1. baHK - «Kpeaut Ypan bBaHk» (AKuMoHepHoe O0O6LIEeCTBO), reHepasibHaad /NLEH3UA Ha
ocyuiectBneHne 6aHKoBcKMx onepaumii LB P Ne 2584 ot 15 ceHTabpa 2015 roaa.

2.2. Bo3HarpaxkgeHue — CymMma AeHEeXHbIX cpeacTs B pybnax PP, nepeuncnaemas baHKom Ha
Tekywmii cyet KnmeHTa B pasmepe, ycTaHoBNeHHOM MpaBuaamu.

2.3. [foroBop — gorosop 06 yyactuu B Mporpamme, BCe CyLLECTBEHHbIE YC/I0BMUA KOTOPOTO U3/10XKEHDI
B MpaBuiax U KoTopbli BaHK roTOB 3aK/OYUTL C 1I0ObIM, KTO OT30BETCA.

2.4. Nata 06paboTKM pacuyeTHbIX AOKYMEHTOB - fata W Bpems 00paboTKM [AOKYMEHTOB,
NOATBEPXKAAOWMX CcoBeplueHne onepaunit no Kaptam, B [lnatexHoi cucteme anbo
NPOLECCMHroBoMm LieHTpe baHka. OTanyaeTcs oT [aTtbl coBepluieHmsa Onepauumu.

2.5. [aTta coBepweHua Onepauum - gata U Bpemsa noayvyeHna baHkom [JoKymeHTa u/maum gata u
BPEMA NPOBEAEHUS aBTOPU3NPOBAHHOIO 3anpoca A1a coBeplieHna Onepauun oniatbl TOBapoB
(paboT, ycnyr, pe3ynbTaTOB MWHTENNEKTyaNbHOW AeATeNbHOCTM), MNOAYYEHWUA HANUYHbIX W
NoNyYeHUa Ha Hero NoATBep:KAeHMA oT baHka. OtnmyaeTca oT [daTbl 06paboTKM pacyeTHbIX
[OKYMEHTOB.


https://www.creditural.ru/

2.6. flaTta cnucaHua cpeacTts co Cuyeta - gaTa M Bpemsa GaKTUYECKOro cnmcaHma cymmol Onepauum co
Cueta, oTKpbiToro B baHke. OTanyaetca ot JaTtbl coBepweHna Onepauum n [atbl 06paboTKu
pacyeTHbIX LOKYMEHTOB.

2.7. Kapta Cash-back (ganee — Kapta) - ocHOBHas wau gonosiHuTenbHan pacyetHas (gebetoBas)
KapTa Visa Classic School, Visa Classic Kvantorium n Mir Classic LLIKonbHbIN, BbiNyLeHHaa baHKom
K pybnesomy CueTy KnmeHTa, Bo3pacT KoToporo oT 14 go 18 neT, a TakKe AONOAHUTENbHAA
6aHKOBCKAA KapTa YKa3aHHbIX Bbllle KaTeropwi, BbinyweHHaa baHKom K pybnesomy Cuety
coBeplleHHoieTHero KnmeHta Ha ums ero pebeHka B Bo3pacte ot 12 go 18 ner.

2.8. KuHoTeatpbl - npeanpmaTnsa PO3HUYHOM TOProB/AK, NPeaoCcTaBAatoWmMe yCayri nokasa Guabmos.
Tun ToproBol TOUYKM onpegenserca Kak «KMHoTeaTpbl» NOCPEACTBOM HACTPOMKKU MnaTerkHoro
TepMMHaNa, YCTAaHOB/IEHHOrO B [AAHHOM TOProBOi TOYKE B COOTBETCTBUM C MpaBUIaMU WU
CTaHAapTaMM naaTexHbix cuctem: Visa n Mir.

2.9. KnueHrT - dpunsnyeckoe muo — aepkartesnb Kaptbl, npucoegmHusLueecs K ycnosuam [lorosopa.

2.10. KHMKHble MarasuHbl - NpeanpuaTMA  PO3HUYHOW  TOProBAKM,  peanusylolime
N34aTENbCKYIO KHUMKHYIO NpoAyKumio. TN TOProBoN TOYKM OMpedensietca Kak «KHUMMKHble
MarasuHbl» MOCPeaCcTBOM HACTPOMKM [lnaTeKHOro TepMWHaNa, YCTaHOB/IEHHOrO B AaHHOM
TOProBo TOUYKE B COOTBETCTBUM C NPaBUIaMM U CTaHAAPTaMU NAATEXHbIX cuctem: Visa u Mir.

2.11. MecTa 06LWECTBEHHOro NUTaHUA, PecTopaHbl - NPeanpUATUA PO3HUYHOM TOProB/M,
npeaocTaBAsoWMe yeayrm obLwecTBEHHOro NUTaHUA, peasvsylolimne NPoaaKy rotoBol egbl U
HanUTKOB ANA NOTpebneHUs KaK Ha TeppuTopun NpeanpusaTUA, Tak U 3a ee npeaenamu. Tun
TOProBoi TOYKM onpedensetcA Kak «MecTa O06LLECTBEHHONO NUTaHWUA, pPecTopaHbi»
NnocpesCcTBOM HaCTPOMKK M1aTeKHOro TepMMHaJIa, YCTAaHOBIEHHOTO B @HHOM TOProBOM TOUKE B
COOTBETCTBUM C NPaBMNaMU U CTaHAAPTaMM NaaTexHbix cuctem: Visa n Mir.

2.12. Onepaumsa - ntobas dpmMHaHcoBas onepauma no CyeTy, ocyLecTBasemas B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuitickoit depepaumm n 6aHKOBCKMMM NPaBUAaMM C UCMOIb30BaHMEM
KapT, BblaaHHbIX BaHKOM Ha OCHOBaHWW 3asaBneHnn KaveHTa, nposoammas no TpebosaHMIO
KnneHTa uamn 6e3 TakoBOro, B TOM YMC/Ie MIaTeX, NepeBos, KOHBepTaLmMsa, CHATUE MAN B3HOC
HaJIMYHbIX CPeACTB, BAEKyLLAA cnnucaHme cpeacTs co CyeTa uam 3auncieHne cpeacts Ha Cyet B
cooTBeTcTBMMU C [paBunamu.

2.13. OTueTHbI Nepuog, - KasieH4APHbIN MecsL, B TeYeHMe KOToporo KiMeHTomM coBepLueHbl
pacxogHble Onepauun.

2.14. MnateXHblii TepmMuHaAN - nNpoOrpamMmHo-annapaTHbIi  KOMMJEKC ANA TOProsau
(aBTOMaTM3MpPOBaHHOE paboyee MecTo Kaccmpa), ycTaHosaeHHbIN B TCM Ha mecTe, rae Kaccup
OCYLLECTBASET NPMEM ONnaTbl TOBapa, paboT, ycayr oT NokynaTesel ¢ ucnosibsosaHnem KapTbl.

2.15. TeKywmii cuet - cyeT, OTKpbiBaemblli BaHKom KnuneHTy (3aKOHHOMY npeacTaBUTENtO
KnveHTa) B NopsiZKe M Ha yCIOBUAX, NPeAyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATENLCTBOM U
COOTBETCTBYHOLMMU NpaBuaamu, gencreyrowmmm B baHke.

2.16. TCN - opuanyeckoe uan ¢dusmyeckoe NULO (MHAMBUAYaNbHbLIA NpeanpuHUMaTENDb),
ocyllecTBasolLee NpoJaxKy ToBapoB (OKasaHMe ycayr) U NpUHMMaloLLee KapTbl B KayecTse



nnaTeXHoro cpeacTtsa 3a npeaocTaBasemble ToBapbl (paboTbl, ycayrM, pesynbTaTtbl
WHTENNEKTYaIbHOM AeATeNbHOCTH).

3. Yuactue B lMporpamme

3.1. B cootBetcTtBuM ¢ lNporpammoit baHK npepnaraeT BCeM 3anMHTEPECOBaHHbIM B y4acTuM B
Mporpamme nnuam 3akNUUTL ¢ BaHkom [JoroBop, BCe CYLLECTBEHHbIE YC/I0BUA KOTOPOro, B TOM YnUcne,
TpeboBaHMA K CTOpoHam, npeameT, MNOPSAOK U YCA0BUA HAYMC/AEeHUs U BbiNaaTbl BosHarpaxkaeHus,
onpeaeneHobl B HacToswel Mporpamme.

3.2. MNpegmetom [orosopa asasetca yyactme KnmeHta B [porpamme, B COOTBETCTBUM C KOTOPOW
BaHKOM OCyLLEeCTBAAETCA HauncNeHWe BosHarpaxaeHua 3a coBeplueHme pacxogHbix Onepauuii no Kapte
n BbinnaTa BosHarpaxkaeHua KnmeHTy B aeHexHon ¢opme Ha Tekywmii cueT KnmerTa.

3.3. [loroBop 3akntoyaeTca mexay KnneHtom n baHkom npu cosepeHnn no Kapre pacxogHom
Onepauuun nocne 01 ceHTabps 2018 roga. [aHHoe geincTBue GyaeT ABNATbLCA aKLENTOM HacToALLelM
odepTbl CO CTOPOHbI KnaneHTa (OTBETOM O MPUHATUWM NpeasoXKeHus baHKa 3akalouuTb [loroBop Ha
yKa3aHHbIX B [Tporpamme ycnosusx).

3.4. CropoHamum [loroBopa ABAAKTCA baHK n Knnenr.

3.5. K uncny pacxogHbix Onepaumin He OTHOCATCA CAeyroLLIME onepaunu:

3.5.1. MokynKa noTepeliHbix 6UNeTos;

3.5.2. PacyeTbl B Ka3uHO;

3.5.3. OnnaTta cTaBOK Ha TOTa/M3aTOPE;

3.5.4. loKynKa A0POXKHbIX YeKOB, 06/1Mraunii, AparoLeHHbIX METas/0B;

3.5.5. [Mony4yeHme HannUHbIX AeHeXHbIX cpeacTs co CyeTa;

3.5.6. [leHeKHble nepeBogbl ¢ TEKYLEro cyeTa Ha tobbie nHble cyeTa KaneHTa unm TpeTbux Anu;
3.5.7. Onnata cTpaxoBoi Npemun No 40roBopy CTPAXoBaHUS;

3.5.8. OnnaTta TeNeKOMMYHUKALUMOHHbIX yCayr (Hanpumep, mobuabHoro TenedoHa);

3.5.9. lepeBoa AeHEXHbIX CPeACTB B LeNAX yBeNMYeHUA OCTaTKa INEKTPOHHbIX AeHEeXHbIX
cpeacTs («3N1eKTpoHHbIe Kowenbku» AHaekc.JeHbrn, WebMoney, QIWI Kowenek, RBK Money 1 1Hble);

3.5.10. Onepaumuu, KBanuduumpyemble BaHKOM WAM NAATEKHLIMM CUCTEMAMKM B KayecTse
MOLUEHHWYECKUX  (T.e.  HAMpaB/EHHbIX  WCK/OYUTENIbHO  Ha  3/10ynoTpebseHne  npaBamuy,
npegocrasnseMbiMn KnneHry);

3.5.11. PacxogHasa Onepauus, No KOTOpoOW Npou3olén Bo3BpaTa ToBapa (paboT, ycayr) c
Bo3BpaleHnem KaneHty cymmbl onepaumn. B cnyydae ocywiectsnieHma Bo3BpaTa AEHEXKHbIX CPeacTB No
nposefeHHOW paHee Onepaumm nocne Aatbl 3a4ncieHuA BosHarpaxgeHuAa Mo  Hen, cymma
BbINJiQ4YeHHOro BosHarpaxaeHua no gaHHon Onepauunm ByaeT BbluTEHA U3 CyMMbl Bo3HarpaxkaeHusa 3a
nocneayrowme nepmoasi.

4. MNopAapok HauMcneHua U sbinnaTbl BosHarpaxkaeHus

4.1. BosHarpaxkgeHue Haumcnsetcs 3a coBepweHue no Kapte pacxogHbix Onepauyumii 8 TCH,
onpeaeneHHbix B ycnosumax Mporpammel, NCxo4A U3 CledyroLnX CTaBOK:



e cTaBKa BosHarpaxaeHua 5% OT KaxaoW pacxogHoW onepaumu, coseplieHHoh B TCIM B
KaTteropusx «KuHoteatpbl» (MCC 7832), «KHuKHble marasumHbi» (MCC 5942), «MecTa
obwecTBeHHOro NuTaHuA, pecropabl» (MCC 5812, MCC 5814);

e cTaBKa BosHarpaxkaeHusa 2% OT KaXk4ol pacxogHol onepauunu, coseplieHHon B TCIM B npoumnx
KaTeropusx.

Cymma BosHarpakaeHua 3a OTYeTHbIN nepuog, He MoKeT npesbiwaTb 200 (aBectu) pybneit.

4.2. HauucneHHble 3a OT4YeTHbIM nepuod Cymmbl BosHarpaxkaeHua baHK nepeumcnseTr Ha
Tekywmii cuet KnneHTa B CPOKK, yCTaHOBAEHHbIe M. 4.5. Mpasua.

4.3. 3auucneHve BosHarpaxaeHua 3a OT4YeTHbIM nepuoa npousBoAMTCA MNpU cobaoaeHumn
cnenyowmx ycnoBuii:

4.3.1. CosepuieHne KnueHTom pacxoaHbix Onepauuit no Kapte B TCM (3a uckawo4veHMem
Onepauuii, nepeyncneHHsbix B n. 3.5 Mpasun).

4.3.2. Mpu OTCYTCTBUM NPOCPOYEHHON 3340/I3KEHHOCTM NO NpeaocTaBNeHHbIM baHKOM Kpegutam;

4.3.3. [lpun OTCYTCTBUM NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM P® orpaHuyeHuit no
PacnopPAXKEHUIO AeHEXKHbIMU CpeacTBamm Ha Tekywem cyeTe KnmeHTa.

4.3.4. TeKyLLMI CYET ABNAETCA OTKPbITbIM.

4.4. B ciiyyae HeBbINO/IHEHMA XOTA Obl O4HOrO M3 YCA0BWUM, YKasaHHbIX B M. 4.3. [porpammsl,
BbiNfaTa, npegycmoTpeHHaa n. 4.1. [lporpammbl, He OCYWECTBAAETCA, a BCe HauucaeHHoe
Bo3HarpaxgeHue aHHynmMpyeTca.

4.5. Bbinnata BosHarpaxkaeHua B geHexKHoM Gopme NPoU3BOAUTCA eXXeMecayHo B TeueHue 20
(ABaguaTn) paboumnx AHein No oKoHYaHUMK OTYETHOro Nepuosa.

4.6. B cnyyae HEKOPPEKTHOM HACTpOMKM [naTeXHOro TepmMMHana, Npu KOTOPOM TOProBo-
CepBUCHOE NpeanpusaTue He onpegenseTcs Kak TCI, onepaunu, coBepLUeHHble Yepes Takol MiaTexKHbIn
TePMUHAN, He ByayT ABAATbCA pacxoAHbiMM Onepaumammn u ByayT UCKAOYEHDbI U3 pacyeTa Ansa Lenei
HauMcneHns BosHarpaxkaeHus.

4.7. baHK He HeceT OTBETCTBEHHOCTM 33 KOPPEKTHOCTb HAaCTPOMKK lMNnaTexKHOro TepMUHana.

4.8. baHK HanpasnsaeT KnneHty SMS-coobuieHma Ha Homep TenedoHa KnveHTa o nepesoge
CyMMbl BosHarpaxaeHus Ha Tekywmit cyeT KnveHTa B TeueHune 3 paboumx AHeN C AaTbl 3a4MCEHUS
CyMMbl Bo3HarpaxaeHua Ha TekyLwuii cyer.

5. 3akaouuTesibHble NONOXEHUA

5.1. baHK BNpase BHOCUTb M3MeHeHUA B [paBuaa, Npu ycnosum pasmelleHmsa nHbopmauum ob
n3meHeHunax B Mpasunax (HoBoi pegakuuu Mpasun) Ha opuuManbHOM caiTe BaHKa B ceTu MHTepHET no
agpecy: https://www.creditural.ru He no3gHee Yyem 3a 15 (NATHa4UATb) KasleHAAPHbIX AHEN 40 AaTbl
BBEAEHWNSA U3SMEHEHWI B AeCTBUE.

5.2. baHK He BO3MeLLaeT U He KOMNEeHCUPYeT YBbITKN, U3AEPHKKM U Ntobble MHblE pacxobl,
KOTOpble MOTYT BO3HUKHYTb ¥ KiMeHTa npu ucnosb3osBaHumn Kaptol.

5.3. baHK He HeceT OTBETCTBEHHOCTM B Cc/lydae HEBO3MOXXHOCTU UMCNOJZIb30BaHUA Knnentom
3a4YNCZIEHHbIX CyMM BO3Harpa)'KAEHVIFL


https://www.creditural.ru/

5.4. B cnyyasx, ycTaHOBAEHHbIX Hanorosbim Kogekcom P®, co aHA nepeBoga BosHarparkaeHua Ha
Tekywmii cuet KaneHTa, oH HeceT NepcoHasbHyt OTBETCTBEHHOCTb 3a AEK/NapupoBaHME A0XOA0B, 33
ynnaTty Bcex NpMMEHNMbIX Ha/l0rOB N MHbIX CYLLECTBYIOLNX 00A3aTeIbHbIX NaaTexKen, CbopoB M NOLWAUH.

5.5. Bce crnopbl 1 pasHoriacus, BOSHWKLWWE NpW UCNosb3oBaHMM KapTbl, ByayT pelaTtbea nytem
neperoBopoBs mexay baHkom u KaneHtom. Mpu oTCyTCTBUKM cornacua cnop NoANEXUT PacCMOTPEHUIO B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM PO,



