Hpunaoxenne Ne 1 k OOmMM YCIOBUSAM IO pacu€THOMY
OOCIIy’)KMBaHMIO  C  MHCIOJb30BAaHMEM  IPOJYKTa

«IIpocrobaHk», npu YCIOBUH pacnopspKeHus
JICHE)KHBIMM CPEACTBAMH, HAXOJAIIMMHUCA Ha CUETE,
HCKJIFOYUTEIIBHO c HCIOJIb30BAHUEM aHajiora

COOCTBEHHOPYYHOM MOANHCH

ITPABUJIA IUCTAHIIUOHHOI'O BAHKOBCKOI'O OBCJIIYKUBAHUSA KIIMEHTOB
[Ipocrobank (Cucrema IBO I1Simple)

1. TEPMUHBI U OITPEJAEJIEHU A

1.1. B IlpaBuiax QUCTaHIIMOHHOTO 0AaHKOBCKOTO 00cyxkuBanus kimeHToB [Ipocrobank (manee mo
tekcry — [Ipasuna JIBO) ucnonb3yrores TEPMHUHBI U OIIpeieieHus], coaepkamuecs B «O0IUX YCIOBUIX
[0 pacyeTHOMY OOCITY)KMBAaHHUIO C HcCHoNb3oBaHueM Tnpoxaykra «lIpocrobank», mnpu ycrnoBuu
pacrnopsKeHUs IEHEKHBIMH CPEICTBAMU, HAXOASIIMMUCS Ha CYETE, UCKIIOUYUTENIBHO C MCIOJIb30BaHUEM
aHasiora COOCTBEHHOPYYHOW MoAmuch» (Hanee mo Tekcty — OOmiue yciaoBHsi), a TakKe TEPMHUHBI U
olpesieNIeHUs, UMEIOILIKE CIIEAYIOIINE 3HAYCHMUS:

1.2. ABTopu3anus — MOATBEPXKIACHUE TIOJTHOMOYHA (TMpeaocTaBiIeHHe NpaB aoctyna) KimeHra,
YCIIENIHO TPOMIEAmero AyTeHTU(DUKAMIO BXOJa, HAa MOJydeHHe yciuyr baHka, mpemycMOTpeHHBIX
HoroBopom, ¢ ucnonbzoBanueM Cucrtem JIbO Ha npoTsbkenun ogHoro CeaHca CBs3H.

1.3. Ayrentudukanus — yaocToBepeHue mnpaBoMouyHocTu oOpamienus Knuenta B bank mns
coBeplIeHHsT O0aHKOBCKHMX oOmepanuil u/miu mnoiyueHuss uHpopmanuu no CyeraM TUCTAHIIMOHHO H
COBEpIICHUS UHBIX JEUCTBHI B MOpsiIKe, MperycMoTpeHHoM Hactosumu [Ipasunamu J15O.

1.4. AyrenTudukanusi BXO0Aa — TMPOIEIypa MPOBEPKH COOTBETCTBUS MPEAbIBICHHBIX
AyTeHTH(PHUKAIMOHHBIX JaHHBIX 1 OJHOPa30BOTO KIIt0Ya, BBITIOIHIEMas mepe]] yctanoBieHneM CeaHca
cBs3u. bes ycnemHoi Ayrentudukanuu Bxona Ceanc CBS3M HE YCTaHABIMBACTCS.

1.5. AyrenTn(ukannmoHHble JaHHbIe — B3aMMOCBSI3aHHBIE CBEICHMS, INpeIHAa3HAYEHHBIC AJIS
Aytentuduxanuun Knuenta npu obOpamennu B bank ¢ ucnonbszoBanuem Cuctemsr [IBO: Jlorun u
ITapouib.

1.6. AyreHTH(uKanusi onepauuMm — TpoLeAypa NPOBEpKH NpuHamIekHOCTH KimeHty
nosryueHHoro bankom mnocpencrBom Cucremsl [IbO O/, BwimosnHsemas Bo BpeMs (CeaHca CBSI3H C
ucnons3zoBanuem [1OI1.

1.7. Koaa-ueHtp — mnopapasnenenue banka, oxaspiBatromiee KiumeHty mo TenedoHy yciyru c
ucnoss3oBanneM Komosoro ciosa. Homep tenedona Komn-nientpa banka: 8-800-550-51-37.

1.8. KomnmpomeTanusi — yTpara J0BEpHS K TOMY, YTO HCIOJb3yeMble AyTeHTH()UKAIMOHHBIC
nanubeie, KomoBoe cmoBo, OmHOPa30BbIM K04, MOOWIBHBIM TenedoH, K KOTOPOMY MOAKIIOYCH
ABTropu3oBaHHBII HOMep, SIM-kapra, TpuBs3aHHas K ABTOPH30BAHHOMY HOMEPY HEIOCTYITHBI
noctopoHHuM JunaM. K coObitusM, cBs3aHHbiM ¢ Kommpowmerarueif, B TOM YuClIeé OTHOCSTCS
CIIEyIOIIHE:

e yTpata/moteps (B T.4. MOTEpsl KOHTPOJIS)/XUIIEHHE MOOWIBHOrO TenedoHa, K KOTOPOMY
MOJIKIIIOYEeH ABTOpHU30BaHHBIN HOMep, SIM-KapThl, MPUBA3aHHOW K ABTOPU30BaHHOMY HOMEpY (B TOM
qHcIe ¢ MX HOCIeIYIOUMM 00HAPYKEHUEM/TIOTydeHUE KOHTPOJIS);

e 3ameHa SIM-kapThl, IpUBSA3aHHON K ABTOPU30BAaHHOMY HOMEDY;

® VYBOJbHEHHE paOOTHUKOB, MpEKpallleHue TMOJHOMOYMM JIMI, UMEBIIMX JOCTyN K
AyteHTudukanoHHbIM JaHHBIM, KogioBOMY Cl10BY;



® BpPEMEHHBII JIOCTYI MOCTOPOHHUX JIUI K AyTeHTU()UKAIMOHHBIM JaHHbIM, KogoBOMY CIOBY,
OpxHOpa3oBBIM KItOYaM, MOOMIIBHOMY TelneoHy, K KOTOPOMY MOIKIIOYEH ABTOPU30BaHHBIA HOMED,
SIM-xapTe, npuBsizZaHHON K ABTOPU30BaHHOMY HOMEDY;

e BO3/CICTBHE BPEIOHOCHOTO MPOrPaMMHOTO oOecriedeHHs] Ha J0ObIe alapaTHbIE CPEICTBa
Knuenra, npeana3znauennsie 115 padbotel ¢ Cuctemoit JIbO;

® UHBbIE 0OCTOSATENBCTBA, MPSMO WM KOCBEHHO CBHUJETENILCTBYIOIINE O HATUYUH BO3MOXKHOCTHU
HECaHKIMOHUPOBAHHOTO 1OCTyNa K AyTeHTU(UKAIMOHHBIM JaHHbIM, KosmoBomy croBy, O1HOpa30BbIM
KJIF0YaM, MOOWJIBHOMY TeleoHYy, K KOTOpPOMY IOJKIIOYECH ABTOPHU30BaHHBIH HoMmep, SIM-kapre,
MIPUBA3aHHON K ABTOPU30BaHHOMY HOMEPY HEYIIOJIHOMOYEHHBIX JIULI.

1.9. Karou DIl — yHukanbHas MOCIEI0BATEILHOCTh CUMBOJIOB, cocrosmas u3 CecCHOHHOTO
kiroua 1 OJTHOPA30BOro KiItoua npeaHasHadeHHas as coznanus [19I1.

1.10. Jloruu — agpec smekTpoHHON 04Tkl KineHra, yka3anHslii B 3asBJICHHH O IPUCOECTUHEHUHN K
OO0muM ycioBusM U, KOTopsiid peructpupyercs bankom B Cucteme JIbO u ucnons3yercs Kinuerrom st
AyTeHTH()HKAIUN BXOAA.

1.11. Opnopa3oBblii K104 — Ha0Op nKUdp U/KUIM CUMBOJIOB, OTHpaBiIeHHBIX bankom KiueHty B
CMC-coobmiennn Ha ABTOpH30BaHHBIA HOMep. Bpems geiictBurensHocT OIHOPA30BOTO KIIHOYa
SIBJISIETCS] OTPAHUYEHHBIM, U onpeaeisaercs bankoM. [Ipumenenne OnHOpPa30BOro Kiroua Ha ONEpanuio
SIBJISIETCS] OJTHOKPATHBIM.

1.12. OnepaunoHHbIii JeHb — YacTb pabouero nHa banka, B TedeHne KOTopoil bank mpuHUMaeT
ot Knuenra u nepenaer KnueHry pacuerHble 10KyMeHTHI. [IpogomKUTEIbHOCTD ONEPAlMOHHOTO JIHS
yCTaHaBJIMBaeTCs BaHKOM caMOCTOSITENIbHO M JIOBOAUTCA 10 cBeleHus KimeHta myrem pa3MenieHus
nanHoi nHpopmarnmu Ha OpunmansHoM caiite banka u Caiite npoaykra «IIpoctobanky.

1.13. Mapoab — yHUKaJbHAs IMMOCIEIOBATEIHLHOCTh OYKBEHHBIX, YHCIOBBIX M HHBIX CHMBOJIOB,
u3BecTHass Toiibko KumeHnty, coorBerctByromass Jloruny Kiuenta u  ucnosb3yroomascs i
Aytentudukanuu Knuenra B Cucreme J1bO. Ilapons Knuenra B coueTanuu ¢ JIOTHHOM 00€CIIEUUBAIOT
onHo3HauHyto Ayrentudukanuio B Cucreme J[bO. ITapons ucnonp3yeTcsi MHOTOKPAaTHO, U MOKET OBITh
n3MeHeH KilmeHToM caMOoCTOATENbHO HEOTPAaHUYEHHOE KOJIMYECTBO Pa3.

1.14. TloaTBepxaenue nogauuHocTu I/ — monoxurenpHbIil pe3ynbrat mpoepku [1311 B DT/,

1.15. IIpoBepka III — npoueaypa nposepku aeiictButensuoct I mog D/1.

1.16. IIDI - mpocTas 37IEKTPOHHAS TTOITHCE.

1.17. CeaHnc cBsI3u — nIepUOJ BPEMEHHU, B T€UeHHE KOoTOporo KiueHT aBTOpH30BaH Ha padoTy B
Cucteme /15O, obecnieunBaronuii HenpeprsiBHOE B3auMoeiictBue banka n Knuenra. lns Hauana Ceanca
CBSI3U, HEOOXOMMO YCIELIHO NpoiiTH AyTeHTH(UKALIMIO BXOAA.

1.18. CeccHOHHBIN K104 — YHUKAJIbHAs MOCIEA0BAaTEIbHOCT CUMBOJIOB, NPEeIHA3HAYEHHAs IS
npoeepku aBropcTBa J/I, HampaBiasembix Kinenrom B pamkax Ceanca cBs3u. CeCCHOHHBIM KIIHOY
dopmupyeTcss TOCiIe  YCIEHIHOTO TMPOXOXKAECHUs AyTeHTH(UKauMW BXOJa Ha OCHOBAaHHH
AytenTuduxkanmoHHeix AaHHBIX. C momMomblo CecCHOHHOTO KIIIoYa OCYIIECTBIISIETCS TMPOBEpPKA
noaymaHOCTH DJ], HanmpaBisiembix KnmmentoMm B pamkax CeaHca CBs3H.

1.19. 91 — sneKkTpoHHBIA TOKyMeHT B ToM uucie DI1/I, mucbMa, BIOXKEHUS W TP. TOKYMEHTHI,
CBSI3aHHBIE:

- C HCIOJIHEHHEM W/Wiu pacTopkeHreM JloroBopa OaHKOBCKOTO cCueTa, 3aKIOYEHHOTO B
cooTBeTCTBUH ¢ OOLUIMMHU YCIOBUSAMU;

- C WCIIOJHEHHEM W/WIM PACTOP)KEHHUEM HHBIX JIOTOBOPOB, 3aKIIOUEHHBIX Mex1y baHkoMm u
Knuenrom, ¢ nenbto ocymectBieHus 1 KineHnra 0aHKOBCKUX omnepanuii (3a UCKIIOYEHHEM JIPYTHUX
JIOTOBOPOB OaHKOBCKOI'O cyeTa, 3aKJIIOYEHHBIX HE B COOTBETCTBUU ¢ OOMMMHU YCIOBUSAMH), JHOO



npenocrabienus bankom KiMeHTy yciyr mo SKBapuHTY B CydasiX, €CIH YCIOBUS TaKHX JOTOBOPOB
MPSIMO YKAa3bIBAIOT HAa BO3MOXKHOCTH Hcmonb3oBanus Cucremsr [1BO.

- ¢ akmentoM bankom odeptsl Knmenra Ha 3akitoueHHE JAOTOBOpa O MPEIOCTABICHUH YCIYT
TOPrOBOT'O KBalpHUHTa B COOTBETCTBUU C MPABWJIAMH MPEAOCTABICHUS YCIYT TOPTOBOTO AKBAWPUHTA,
yTBepkaeHHbIMA bankoM (yBepomiienus o6 akuente bankom odeptor Kiuenra).

1.20. I — pacniopspkenue Knuenrta o Cuery B hopme D /1.

2. OBIIUE MMOJIOKEHUA

2.1. llpaBuna JIbO ycTraHaBiIMBAIOT TOPSJOK B3aMMOACWCTBHUS, IpaBa, OOA3aHHOCTH H
oTBeTCTBEHHOCTh CTOpoH mnpu ucnosb3oBaHuun Cucremsl JIbO, a Takke conepkaT CTaHJApTHbIE
YCIIOBUS, PErJIaMEHTUPYIOLIHE:

1) mpenocraBienue Kiumentom no coemy Cuery, orkpsitTomy B banke «KVYb» (AO) B
cooTBeTcTBUM ¢ OOUIMMHU YCIOBUSAMH 110 PAacCUETHOMY OOCIIY)KHBAaHHUIO C HCIOJIb30BAHUEM IPOJYKTa
«IIpocrobanky, DI1/1, noamucanneix [I3I1 Knmuenra, ¢ ucnonp3zoBanueM cuctemsl JIbO (351eKTpOHHBIM
Crocooom);

2) oomen ¢ bankom D1 (kpome DI1JI), mognucannbix [1311 ¢ ucnonszoBanuem cucremsl JJbO.

3) nonyuenue Knmenrom nadopmanuu o cocrosianu Cyera U MpoOBEICHHBIX onepanusx B Cucreme
JBO.

2.2. Hacrosmme IIpaBwia JIBO sBusitorcss HeoTbemiemMod dacThio OOMMX YCIOBUH H
MIPUMEHSIIOTCS K OTHOLIEHUsIM Mexxay bankom u Knnenrom, Bo3HMKaOUIMM Ha OCHOBaHMM JloroBopa,
3aKJIIOYEHHOT0 B COOTBETCTBMM ¢ OOIIMMHU YCIOBUSMHM 10 DPACYETHOMY OOCIYKUBAHHIO C
ucnosb3oBanueM npoaykra «lIpocrobank». IlpaBuna [IbO npuMEHSAIOTCA K OTHOLICHHAM MEXIY
bankom u Knumenrom npu oomene mexay CtopoHamu DJ1 10 MHBIM JOrOBOpaM, 3aKIFOUYEHHBIM MEXIy
bankom u KiuenTowm, ¢ 1ienpio ocymectieHus A Kimenra 6aHKOBCKUX orepanuil (3a UCKIIOUEHUEM
JIOTOBOPOB OaHKOBCKOT'O CYETa, 3aKJIFOYCHHBIM HE B COOTBETCTBUHM ¢ OOMUMHU yCIOBHSIMH), JTHOO
npenocrasiieHuss bankom KimeHTy yciyr 1o ToproBomMy SKBapuHTY B CiydasiX, €CJIM YCIOBUS TaKHUX
JIOTOBOPOB MPSIMO YKa3bIBalOT HAa BO3MOKHOCTbH Hcronb3oBanus Cucremsl J[BO.

2.3. Cucrema JIBO sBnsieTcs KOPIOpAaTHBHONW HWH(OPMAMOHHOW CHUCTEMOH, YYaCTHHKAMHU
JIEKTPOHHOTO B3aUMOJIEHCTBUS B KOTOpOi sBisitoTcst CTopoHsl. B kauectBe cuctems! JIbO Croponamu
ucnozib3yercs cucrema nporpamm it 9BM ISimpleBank. loctyn k Cucreme JIBO ocymiectBisiercs ¢
UCMOJb30BaHUEM  HMH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON  cetn  MHTepHeT 1o  aapecy
https://prostobank.online/.

2.4. O] mopoxnaer obs3arenbcTBa banka n Knuenra, ecniu KimueHTom oH HaanexamuM odpa3oM
odopmien, noanucan 1911 u nepenan, a bankom nony4eH, IpOBEPEH U MPHUHSIT.

2.5. Ecim mHOE He mpemycMoTpeHo O6ummu yenosusimu, /1, nepenannbiii bankom B Cucreme
JBO, nopoxnaer oOs3arenscTBa banka u Knmenra, ecnu D3]] nepenan KimeHTy ¢ McCHoiab30BaHUEM
Cuctemsr J1BO.

O/l banka, nepenannsiii o Cucreme JIBO u nonydeHHsiii Knuenrom, ABiIs€TCS NOKYMEHTOM,
UMEIOIUM  FOPUIMYECKYI0 CHIIy, PaBHYIO aHAJIOTHYHBIM JOKYMEHTaM, HaJIeXaluM o0pa3oM
opopmieHHbIM, Ha OyMaXXHBIX HOCHUTENSAX, MOJIMUCAHHBIM COOCTBEHHOPYYHBIMH MOJIHUCSIMHU
YIIOJTHOMOYEHHBIX JIMIL U 3aBEPEHHBIM NIeuaThio baHka.

O/1, nampaBnenHbli bankom Kimenty B Cucreme JIbO, cumtaercs nepepanHsiM KiueHTy
(nonydyennsiM Kinentom) B MoMeHT oTiipaBku bankom Takoro 3/ B Cucreme J[BO.

2.6. DOIIJI Knmenra, co3manHbii ¢ ucmoib3oBanueM Cuctembl JIBO m mommumcannbii 1911,
nepenanHplii mo Cucreme JIBO u mnonydeHHblii baHkoM, sBiSeTCS TOKYMEHTOM, HWMEIOUIUM



IOPUIMYECKYIO CHUJIY, PAaBHYIO aHAJOTHYHBIM JOKYMEHTaM, HaJJISKalIUM 00pa3oM O(OpMIIEHHBIM Ha
OYMaXHBIX HOCHUTEIISIX, MOANHUCAHHBIM COOCTBEHHOPYYHBIMH MOJIMUCSIMHU YHOJHOMOYEHHBIX JIHMIl H
3aBepeHHbIM nedaTsiMu CTOpOH B Cilydae, €ClIM HaJM4Me IeYaTH Ha JOKYMEHTEe Heo0XO0AuMo B
COOTBETCTBHUH C TPEOOBAaHHUAMH JICHCTBYIOIIETO 3aKOHOaTeNIbCTBA PD, B TOM 4KciIe HOpMaTUBHBIX aKTOB
banka Poccuy, cymecTByronMMy B OTHOIIEHUH TaKUX JOKYMEHTOB.

OJ1 Knuenta, co3nannsiii ¢ ucnosibzoBanueM Cucremsl JIbO u noanucanueiii [1311, nepenanubii
no Cucreme JIbO u nonydeHHbii baHkoMm, SIBJISIETCS TOKYMEHTOM, UMEIOIIMM IOPUANYECKYIO CHUIY,
PaBHYIO aHAJIOIMYHBIM JJOKYMEHTaM, HaJlIeKalluM 00pa3oM ohopMIIEHHBIM Ha OYMa)KHBIX HOCHUTEIISX,
HOJIMCAHHBIM COOCTBEHHOPYYHBIMHU IOANUCSAMH YIOJIHOMOYEHHBIX JIUL, NIPU YCIOBHUHU, YTO JAHHBIA
JOKYMEHT HE 3aBEPEH N€YaThIO.

2.7. bank Bopase B 110001 MOMEHT moTpeboBaTh 0T Knmenra noanucanus, a Kinuent o6s13aH 1mo
TpeboBanuio banka nmoamnucars panee nepenanusie banky 3]1 Ha OyMakHOM HOCUTENE, HE3aBUCUMO OT
TOT0, UCTIOJTHEHBI JIM YKa3aHHbIe D /1, pH 3TOM /10 MOANUCAaHUs YKa3aHHBIX D /] Ha OyMaXKHBIX HOCUTEISX
Knunenrt o0s3aH npefoctaBuTh B baHK HOTapHalbHO 3aBEPEHHYIO KapTOUYKy ¢ 00Opa3liaMu MOAMHUCEH U
OTTHCKA Ie4aTH, 0(pOPMIIEHHYIO B COOTBETCTBUM C TPEOOBAaHUAMM JCHCTBYIOLIETO 3aKOHOJATEIbCTBA U
HOpMaTUBHBIX akToB banka Poccuu.

2.8. CTOpOoHBI NPU3HAIOT B KayecTBE €IMHOM LIKaibl BpeMmeHu mnpu padore B Cucreme JIbO
MockoBckoe nosicHoe BpeMsi. KOHTPOJIbHBIM SIBJISIETCS BpEMSI CUCTEMHBIX YacOB alllapaTHBIX CPEICTB
banxka.

2.9. D]JI cumraercs mnepenaHHbM KimmeHTOM W TOdXydYeHHBIM bBaHKOM, a COOTBETCTBYrOIAs
oreparys BbInoaHseTcst bankoMm oT umeHu U o nopydenuto Kinmenra, ecnu 9/ noanucan [1911 Knuenra
B cooTBercTBUU C [IpaBunamu J1bO, Cuctema /IbO noxareepania nepenady, IpucBouia pacopsKeHUIO
PETUCTPALIMOHHBIM HOMEP M M3MEHWIA CTaTyC JOKyMeHTa Ha coorsBercTByromuil B Cucreme /1bO. B
cllyyae eclly IO KaKuM-JIMOO MpuuuHaM (pa3pbiB CBsI3U U T.11.) KIIMEHT He MOoaydns MOATBEPKACHUS O
IIOJIyYeHUN M perucrpauuu O], OTBETCTBEHHOCTh 3a YCTAHOBJIICHHE OKOHYATEIBHOIO peE3yJbTaTa
nepenaun D1 nexxut Ha Kinenre.

2.10. ®opmuposanue [1311 KnreHToM OCyIIECTBISETCS IyTEM COBEPUICHHUS IOCIIEI0BATEIBHBIX
nevicteuii B Cucreme J1bO cornacHo uHCTpyKIusaM banka, mpu sTom:

o Kiment npousBoautr Ayrentudukanuio Bxoga B Cucremy [IBO Ha ocHOBaHWM BBEIEHHBIX
Knuentom AyTreHTH(UKAIIMOHHBIX JaHHBIX U OHOPA30BOIO KIIOYa;

o Kimment popmupyer IJ1 mocpencrsom BozmoxkHocTe Cuctemsl JIBO cormacHo TpeGoBaHUsAM,
K 3anonHenuto u popmaty /1, pazmemienHsiM Ha OpunmansHoM caiiT banka, u nepenaer O/] B bank,
TE€M CaMbIM HHUIIUHUPYET 3anpoc noxydeHus: OiHopazoBoro kitoua nocpeactsom CMC-coobmenus. [pu
nosnyueHun OpHopazoBoro kirouya nocpeactBoM CMC-coobmenns KnneHT o0s13aH 03HAaKOMUTBCS C
noctynusiie B CMC-coo0bmiennu ¢ OiHOpa3oBbIM KirodoM nHpopmarmeit 00 31 u, B cirydae cornacus
¢ onucanuem D/I, mpoBoaUT AyTeHTHU(UKALMIO ONEepallii, BBOIA MOJydyeHHbIH OJHOPa30BbINA KIIIOY B
cootBercTBYytouIei popme Cucremsr 1bO;

e (opmupyercs 3] ¢ coorBercTByromIeH emy [1DI1.

2.11. TIposepka I12I1 mpouzBoanTcss bBaHKOM B aBTOMAaTH4eCKOM peKUME B CIIEIYIOIIEM TOPSIIKE:

e bank nposepsieT B poriecce AyreHTH(UKALKUU BX0/1a, IPEICTaBIeHHbIE AyTEeHTU(PUKAIIIOHHBIE
naHHble 1 OTHOPa30BbIN KIIIOY;

e bank nposepsieT orcyTcTBUE (hakTa monmyueHus: bankom coobmienus co croponsl Kimenra o
Kommnpomeranuu, no Hayana CeaHnca cBsizu ¢ bankowm;

e bank npoepsier OHOpa30BHIA KIt0Y, ToNydeHHBIH Kinentom nocpeactsom CMC-coobtienus
Ha ABropusoBaHHbII HoMep Knuenra, creHepupoBanHbii B Cucreme /IbO no 3anpocy Kiumenra, c
OnHOpa30BBIM KIIFOUOM, BBEIEHHBIM KitneHTOM 1 noctynuBimuM B baHk;



e [IpoBepka OgHOPa30BOro KJ04a OCYIIECTBIISECTCS IIYTEM CpaBHEHUS, BBEAECHHOr0 KitnenToM u
otnpaBieHHoro Kimenty OpnHopazoBoro kitoua. CoorBercTBHe OnHOpa3oBbIX Kinroued st D1
(BBenennoro Knmentom B Cucremy JIbO u otnipaBnennoro Kinuenty) moarsepxaaet noaauHHoCcTh [1O11
U ee npuHaAiexHocTh Kinenry.

O6pabotka D]] ocyriecTBIsieTCS TOIBKO Mmocie mpoBepku koppektHoctu [1911 KinenTa.

2.12. Cuuraercs, yto KnueHT otkazaics ot nepeaauu 3/, eciau oH HE OATBEPANI MPAaBUILHOCTh
BBOJIa D/ m ero mapamMeTpoB MyTeM BBeJIeHUs B cooTBeTCTBYIoMIEeH hopme Cucrembl JIbO nomydeHHOro
OnHopa3oBoOro Kiroya.

2.13. Ilpu ucnonszoBanuu [I3I1 mpu oo6mene DJ] CTOpOHBI IPU3HAIOT, YTO:

e Henonyctumo BHecenne Kimentom uzmenenunii B /1 nmociue ero noanucanus [1911;

® IIpU BO3HUKHOBEHHUH CIOpa O COOIMIOEHUH MpaBuil oOMeHa D]l ATaloHOM SIBJISETCS KypHal
oomena DJI, xypHayn peructpanuu OIOKMpoBOK goctyna k Cucreme [IBO u wHBIE cBemeHust 00
ucnons3zoBanuu Kimmenrom Cucremsl /IO, xpansmuecs Ha annapaTHbIX cpeacTBax baHka.

2.14. TIpu coznanuu [1911, noamucannu D/] KnueHT 00s13aH pyKOBOICTBOBATHCS PEKOMEHIAIUSIMHU
banka o HeoOxomumbIx [isi opranm3zanuu pabotel B Cucreme [IbO cpenctBax (oOopynoBaHUeE,
anmnapaTHble, CUCTEMHbIE, CETEBbIC U TEIEKOMMYHUKALIMOHHBIE CPEICTBA, IPOrpaMMHOE obecriedeHre 1
np.), a Takke pekoMmeHmauumsimMu banka mo wucnonb3oBanuio Cucremsl IO, pa3memieHHbIMA Ha
Odunmansaom caiite banka.

2.15. CmeHa ABTOpH30BaHHOTO HOMEpa MPOU3BOIUTCS B cirydae ero Kommpomeraium, a Takxe B
UHBIX Cllydasix, npeaycMoTrpeHHbIx [Ipasunamu JIBO, Tonpko o nuceMeHHOMY 3asiBiaeHHI0 Kinenra.

2.16. OI1J] KnueHToB MpUHUMAIOTCS KPYIIIOCYTOYHO, & UCHIONHSAIOTCA baHKOM B COOTBETCTBHH CO
CpOKaMH BBIMOJIHEHHsI pacniopsbkenuii KiimenTos, ycranoBieHHbIMU OOLIUME YCIOBUSMU.

2.17. Ins otmensl panee nepenanHoro JI1/] Kiment Bnpase no3sonuts B Komn-nientp banka Ha
COOTBETCTBYIOIIUN HOMep TenedoHa u npousBecTu otMeHy DI/ ¢ ucnonpzoBanuem KomoBoro cinosa
WJTU COBEPILIUTH COOTBETCTBYIOIINE AeUCTBUs nTocpencTBoM Cuctemsl JBO.

3. HNOPAJOK IMPUOCTAHOBJIEHUSI MU TIPEKPALHIEHHUA UCIHOJIb3OBAHUS
CUCTEMBI 15O

3.1. [lepeBobl  AE€HEXHBIX cpelacTB ¢ wucnonb3oBaHueM Cucrembl JIBO Moryr ObITh
IIPUOCTAaHOBJIEHBl DBaHKOM B MOpsAIKE M CiIy4asX, KOTOpbIE AHAJIOTMUYHBIX IOPAAKY U CIIydasm
IIPUOCTAHOBIIEHUS OIlE€palvii 10 baHKOBCKOMY CYETy, KOTOpPBIE NMPEAYCMOTPEHBI 3aKOHOIATENHCTBOM
PO.

3.2. Ucnonw3oBanue Kimenrom Cucremsr [IbO MokeT OBITH MPHUOCTAHOBIICHO HIIA MPEKPAMICHO
bankom Ha ocHoBanum mnoaydeHHoro ot Kimenra ysenomuienms. Ilpm momydenmn ot Kimmenrta
yBeIOMJIEHHSI 00 yTpaTe 3JIEKTPOHHOI'O CPE/CTBa IJIaTeka M (WJIM) €ro UCIOoJIb30BaHUM 0e3 coracus
Knuenrta mocne ocymiecTBieHusi cnucaHusi JeHEXHbIX cpenctB co Cuera Knmenra bank o00s3aH
He3aMeJUIMTENbHO HANpaBUTh ONEpaTopy IO NEpeBOJly MACHEKHBIX CPEACTB, OOCITYKHMBAIOLIEMY
MOJTy4aTesi CpeICTB, YBEAOMIIEHHE O IPHOCTAHOBICHUH 3a4HCIICHUS ICHEKHBIX CPEJICTB Ha OAHKOBCKUI
CUET I0JTy4YaTelsl CPENACTB.

3.3. Ucnonw3oBanue Knnentom Cuctemsl /IBO MoxeT ObITh MPUOCTAHOBJIECHO 110 MHUIIUATHBE
banka:

3.3.1. Ilpu mapymenun Knuentom mopsnka ucmons3oBanus Cucremsl J[BO, B Tom uuncie mpu
HEBBINOJIHEHUH TpeOoBaHMM U pekoMeH1anuii banka no obecnieueHno THPOPMAITMOHHON 0€301aCHOCTH
npu oomene D11/ u ucnonb3oanuto Cucremsl JbO;



3.3.2. B cnywyae HeucnoiHeHuss KiumeHTOM ycioBuii U 00s3aTelbCTB, IMPEIyCMOTPEHHBIX
[TpaBunamu IBO, Tapudamu banka;

3.3.3. Ilpu HamMuum OOCTOSTENBCTB, CBUAETEIHCTBYIOIIMX O HEMPABOMEPHOM HCIIOIb30BAHUHI
Kmunenrom wnu tpersumu nunamu Cuctemsl JIBO (He OTHOCAIIMXCS K NMPH3HAKaM OCYILECTBIICHUS
nepeBoia AeHSKHbIX cpeacTB o Cuery 6e3 cornacus Kinenra);

3.3.4. Ilpu copepmienun Kimentom neiictBuii ¢ ucnosb3oBanueM Cucremsl JIBO, Biaekymmx
npuurHeHue yuiep6a baunky;

3.3.5. [Ipu nanmunu y banka sro6oi nHpopmaiuu, cBuaeTeNbCTBYOMIEH 0 KomnpomMeranuu;

3.3.6. B ciiyuae He npegocTaBieHus cBeleHUH 1o 3anpocaM baHka,

3.3.7. Ilpu BBIABICHHUU ONEpAIUii, COOTBETCTBYIOUIMX INPU3HAKAM OCYIIECTBICHUS IEpPEeBOA
JCHEXHBIX cpelacTB Oe3 cormacusi KimeHrta, 10 OCYIIECTBICHHUS ONEpalliu, Ha CpPOK He Ooiee IBYX
pabounx JHEi;

3.3.8. Ilo WHBIM OCHOBaHHSM, NPEAYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM WIIN
JloroBopoMm.

3.4. [Ipuocta”oBlieHHEe WIM TpekpameHue wucnoias3oBanuss Kimentrom Cuctemsr J[BO He
npekpamaet oos3atenbeTB Kinenrta u banka mo nepeBoay A€HEKHBIX CPECTB, BOSHUKIIMX 10 MOMEHTA
MIPUOCTAHOBIICHUS WM MIPEKPALICHHUS YKa3aHHOTO UCIOJIb30BaHUS.

3.5. O mpuoCTaHOBJICHUH WU TpeKpanieHnn ucroiibzoBanus Kimentom Cucremsl JIBO Knment
CropoHa-MHULIMATOP, €CIIM UHOE HE MPEIYCMOTPEHO JEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM M HACTOSIIIUMU
[Tpaswiamu 15O, O0mumu yciaoBusME 3a0JIarOBPEMEHHO yBenoMiIsieT npyryio CTOpOHY MHCBMEHHO,
HanpasieHneM D /] nin 1o0bIM HHBIM CIIOCOOOM, MPETyCMOTPEHHBIM Jl0rOBOpOM, ¢ yKa3aHWEM IIPHYUH,
JaThl Havyalla U cpoka MmprocTaHoBieHus ucnonb3oBanus Cucremsl JJBO. B cioyyae, npenycMoTpeHHOM
B 11.3.3.5. IlpaBun [bO, ucnons3zoBanue Knuenrom Cucremsl /IBO npuoctaHaBiamBaeTcs ¢ MOMEHTa
nonyuenus: bankom unpopmanuu o Kommnpomeranuu, npu 3ToM baHk He3aMeUIUTENHHO YBEAOMIISET
Knuenta o nmpuocranosnenuu oomena J/1. Vcnonb3oBanue Knuentom cucremsl JJbO BozoOHOBIsIETCS
II0CJIe YCTPAHEHUs] IPUYMH €ro MPUOCTAaHOBJIEHUS! HA OCHOBaHUU pelieHust banka, eciu uHoe npsMo He
IIPEYyCMOTPEHO AEUCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

3.6. B cmydae, mpemycmorpennom B 1. 3.3.7. IlpaBun JIbO, bank He mo3mHee HmHA
npuocTaHoBlieHUs1 yBenomuisieT Kimenta o mpuoctaHoBieHuu wucnonb3oBaHus Cucremsl JIBO u
3alpaliBaeT MOATBEPKACHNE BO30OHOBICHHS MCIIOJHEHUS PacloOpsHKeHHsS B TOpPSIKE U CIOcoOOM,
npenycMoTpeHHbIM O0mmmu yenoBusimu. [pu nonmyuenun ot KinenTa noarsepxieHus BO30OHOBIICHUS
UCTIOJHEHUSI PACHOPSDKEHUs, B TEUEHHME JBYX pabouyMx JHeH ¢ Jarhl NPHOCTaHOBIEHUS baHk
He3aMeUIMTEIbHO BO30OHOBIIET MCIIONHEHME pacnopsbkeHus Kiumenta u ucnonb3oBaHue CucTeMbl
JBO. IIpu Henonydenuu ot Kinenra noaTBepskaeHns BO30OHOBIIEHUS UCTIOIIHEHUS pacnopsbkeHus: bank
B0300HOBIsET Ucnoab3oBaHue Kinenrom Cucremsl /IbO no ucreuenuu AByx pabouux AHEN mocie JHs
MIPUOCTAHOBJICHUS.

3.7. OcHoBaHWEM Il TpeKpamieHus wucnoip3oBanus Kimentom Cucremsr JIBO sBisiercs
pactopxenue Jlorosopa. Mcnons3oanue Knuentom Cuctemsl JIBO MoxkeT OBITh TaKkKe MPEKPAIESHO 110
uHunMatuBe banka B caydasx, npenycMoTpeHHbIX ®3 «O  mpoTHBOAECWCTBUM  JIeTaIM3ALUH
(OTMBIBAaHMIO) JOXOJOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCHPOBAHHUIO TEPPOPH3Ma» OT
07.08.2001r. N 115-®3, 1160 UHBIX Ccay4asx, MPeIyCMOTPEHHBIX AEHCTBYIOLUINM 3aKOHOIATEIHCTBOM.

4. MOPAAOK N OCOBEHHOCTHU PABOTHBI B CUCTEME IO

4.1. qns vavana ucnosb3zoBanus Cuctemsr JIbO KnueHT BeImonHsAET ciaeayromue qeiCTBUS:
e 3akiouaeT ¢ bankom JloroBop B coorBeTcTBHM ¢ OOIKUMHU yCTOBUSIMU;
e Ha3HayYaerT JIMI], OTBETCTBEHHBIX 3a ocyulecTBieHne ooMena D/ ¢ bankowm;



® CaMOCTOSITETIbHO MpHUOOpeTaeT HEOOXOMUMBIE —ammapaTtHble, CHCTEMHBIC, CETEBblE U
TEJIEKOMMYHUKAI[MOHHBIE CPE/ICTBA, MPOrpaMMHOE OOecreueHHe, CpeAcTBa 3allUThl MHPOPMALUHU B
COOTBETCTBUH C PEKOMEHIALMSIMU U TpeOoBaHUAMHU baHka.

4.2. bank nns Hauvana ucnosb3oBanus Kioumentom Cucremsl IO, mocne 3akmtouenust JloroBopa
BBITIOJIHSET CIAEAYIOLIUE NEHCTBUSA:

e Perucrpupyer Knuenra B Cucreme J1bO;

e Hampasnser Knuenty nmocpeactBom cMc-cooOmieHnss Ha ABTOPHU30BaHHBI HOMEp BPEMEHHBIM
[Taponb, xoTopeiii KimeHT o00s3aH 3aMEeHUTh Ha COOCTBEHHBIM IIPH OCYIIECTBICHUHU TIEPBOU
Aytentudukanuu Bxoaa B Cuctemy JbO.

4.3. Tlocne Hajexamero BbIIOJHEHHUS BceX JeicTBuil CTOpPOHBI BIIPaBE HNPUCTYHNUTh K
ucnonb3oBanuio Crucremsl JIBO mist oomena D/1.

4.4. Knuent He noipkeH coobmars [lapons m OpHOpa3zoBble KIOUM TPETHUM JIHMIAM, B T.4.
pabotHukam banka, 1o TeneQoHy, SICKTPOHHOW MMOYTE€ WM HHBIM crocodoMm. Mcmonb3oBaHue
AyTeHTH(PHUKAIMOHHBIX JaHHBIX 1 OTHOPA30BbIX KIIOUEH JOMyCKaeTcs TOJIbKO npH padote ¢ Cucremoii
JBO gepe3 nH(hOpMaAIIOHHO-TEIEKOMMYHUKALIMOHHYIO ceTh IHTEepHeT 6e3 yyactust paboTHUKOB baHka.

4.5. bank Hampasnser OgHopa3oBble Koy KinneHty Ha ABTOpHU30BaHHBIN HOMED.

4.6. KiineHT camocTosiTenbHO yka3bplBaeT KopoBoe €I0BO, MCIIONIb3yeMO€ JJIi BOCCTAHOBJICHMS
noctyna B Cucremy JIbO, B 3agBnenuu o npucoeruHeHny Kk O6umm ycnousM. 3anoaHenue Kinnentom
3agBieHUs] O MPUCOEIUHEHUH B 4yacTu uMHpopMmauuu o KoroBoMm ciioBe Impou3BOAUTCS 0e3 ydacTHs
corpyaHukoB banka. KinenT He nomkeH coobmates KogoBoe ciioBo TpeTbUM JIMLaM, B T.4. paOOTHHUKaM
banka, o Tenedony, 3IEKTPOHHOH MOYTE WIIM HHBIM CIIOCOO0M, 32 HCKITIOYeHneM coobmenust KomoBoro
cioBa paborankam banka npu obpamenuu Kinnenra B Kommn-llentp banka, a Takke UCTIOIB30BaHUS €T0
HeriocpeactBeHHo Ha cadte Cucremsl [IbO, ykazannom B 1.2.3. Ilpasun [BO, B ciydasx,
npeaycMoTpenHsix [IpaBunamu 1BO.

4.7. BoccranoBnenue gocryna k Cucreme JIbO:

4.7.1. B cnyyae yrparsl/Komipomeranuun AyTreHTH(QHUKaIMOHHBIX JaHHbIX Kimnenra B Cuctemy
JABO noctyn MoxeT ObITh BOCCTaHOBIIEH, IyTeM IpenoctaBieHus bankom Knmenty HoBoro Ilaposs
MIOCPEACTBOM HAIpPaBJIEHUSI CMC-COOOIIEHHS Ha aBTOPU30BAHHBII HOMED.

4.7.2. B cmyuae Kommpomeramuu cpenctBa moxydeHuss OJHOpPA30OBBIX KITOUYeH (MOOMIBHOTO
TenegoHa, ABTOpU30BaHHOTIO HOMepa), KogoBoro cioBa minu cMeHsl ABTOpu30BaHHOTO HoMepa Kinenra
(a Taxke B cimydyae 3aMeHbl SIM-kapThl pu coxpaHeHUH Homepa) KinueHT o0s3aH TMYHO 00paTUTHCS B
bank a5 perucrpanuu HoBoro ABTOpr30BaHHOro HoMepa (HoBoi SIM-kapTsl) uinu KogoBoro ciosa.

4.8. B cayuae yrpatsl/komnpomeranuu Ilapons B crnenumansHoM okHe Ha caiite Cuctemsl J[BO
Knuenr:

e BBOJMT JloruH;

o BBOAUT KomoBoe ci10BO;

e BBOJUT nociueguue 4 uugppsl ABTOPU30BaHHOTO HOMEPA;

e IIpH yclenrHoM rnposepke bankom BeiienepeynciieHHbIX JaHHbIX KinueHT BBoaut O1HOpa30BbIi
KIIIOY JIUIA TIOJTBEpXACHUS, OoTnpaBieHHbId bankom B Buae CMC-cooOrieHuss Ha ABTOPH30BaHHBIM
HOMep. B pe3ynpTaTe KOPpPEKTHOrO 3amojHEHHs] peKBU3UTOB KUIMEHT, SBISIONIMICS OPUINYECKUM
JMIIOM / MHIUBUAYaAJIbHBIM NpeanpuHuMaresnem, noirydaet [lapons nocpeacreom CMC-coobmieHus Ha
ABTOpHU30BaHHbIN HOMep TenedoHa. [laponb HOCUT BpeMEHHBIH XapakTep U JOJKEH ObITh M3MEHEH
Knuenrom npu nepBoit Ayrentuduxanuu Bxoaa B Cucremy J150.

4.9. CTOopOoHBI MPU3HAIOT, 4TO HcToNb3yeMble cpeacTBa Cucremsl JIBO uckimoyaroT uckaxkenue 371
pu ux o0paboTke (mepenadye U XpaHEHUN).



5. TIPABA U OBA3AHHOCTU CTOPOH

5.1. bank o0s3aH:

5.1.1. lpunumate K ucnoiHeHuto noiydeHHsle no Cucreme JABO DI/, odopmuennbie u
noanucanHeie B coorBeTcTBUM ¢ [IpaBunamu J1b0O;

5.1.2. TlpoundopmupoBars KiueHTa 0 COBEpIICHHH KaXIOW ONepanuyd C HUCIOJIb30BAHUEM
Cucremsl JIBO nmyrem nHampaBienuss KiueHTy yBegomiieHHss Ha ABTOPHU30BaHHBIM HoMep TenedoHa
nyreM CMC-onoBenieHuss B CpOK He I03/Hee pabouero AHsA, CIEIYIOUIEro 3a JHEM COBEpLICHHUs
olepaluy;

B ciyyae HeBO3MOKHOCTH HanpasiieHUs: KiMeHTy yBeOMIIEHHs O COBEPIIEHUH Ka)KI0M Ollepanuu
¢ wucnoip3oBanreM JIbO nyrem CMC-onoBeuienusi, yBeaomMisATh KiueHTa mnyTeM HampaBieHUS
COOTBETCTBYIOILIETO YBEIOMIICHHS JIIOOBIM M3 CIEAYIOIIUX CIIOCOO0B, YKa3aHHBIX B MyHKTax m.12.1.1.,
12.1.4., 12.1.5. O0mmx ycnoBHuil HE MO3AHEE CIECAYIOIIETO PAd0YEro MOCIe COBEPIICHUS OTIePAIHii.

5.1.3. KoncynbtupoBats Knuenra o Bonpocam obciyxubanus B Cucreme J1bO;

5.1.4. IlpuHuMaTh Mepbl MO 3aIIUTE annapaTHbIX CPeicTB baHka, UCTIONb3yEeMbIX AJI OpraHUu3aluu
¢bynkunonuposanust Cucrems! JIbO, 0T HECAaHKLIMOHMPOBAHHOTO JOCTYHA TPETHUX JIUI U COXPAHSIThH
KOH(HIeHIMaIbHOCTh HH(popMmaruu o Cueram Knnenra, xpansiueiics B banke;

5.1.5. B cnyuae BbIsBICHMsS (akTa HecaHKIHMOHUpoBaHHOTo noctyna k Cuery Kimenra c
ucnonb3oBanueM Cucremsl JIbO, mpoBectu ciayxeOHOE paccieOBaHHE B YCTAHOBJICHHOM baHkoMm
nopsiike ¢ npusiedeHueM Knuenra;

5.1.6. ITo Teneponnomy 3BoHKY Kimmenrta B Komn-nieatp banka, mocie npousnomrenus Kimentom
KopmoBoro cioBa, Bipeas 10 MHUCBMEHHOTO YBEIOMIICHHS, BpEMEHHO OJOKHpoBaTh padory Kiuenra B
Cucreme /1bO;

5.1.7. UnpopmupoBars KimeHra o ciaydasx BO3HUKHOBEHUS TEXHUYECKUX HEUCIPABHOCTEH MM
APYTUX 00CTOSATENBCTB, MPENATCTBYIOLUINX 00MeHy D/1;

5.1.8. UsroraBnuBath OymaxkHble konuu OIIJ[ U1 mepemaum mosyyaTenio Ijarexa, He
SBJISIIOIIEMYCS YUaCTHUKOM oOMeHa D/1;

5.1.9. UsroraBnuBarh Oymaxubie kormu DI1]] 11st mepenadn TpeThUM JIMIIAM, HMEIOIIIM TIPaBO B
COOTBETCTBUM C 3aKOHOJATEJIbCTBOM IOJNYy4aTh HWH(OpPMALMIO O MPOBEACHUM PACUETHBIX OIeparuii
Knunenrtowm;

5.1.10. Bectu apxXxwBBI BXOMSIMUX W HCXOMAMMX OJI B COOTBETCTBHH CO CIICTYIOIIUMU
TpeOOBaHUSIMU:

e Bxomaumme O/, mpomenmue nposepky npaswibHOcTH I[IOII, XpasATcs coBMECTHO ¢
nH(popmaluen, cBuaeTenscTByoMmeN o noanucanuu /1 1311, ¢ ykazanuem 1aThl U BpEMEHH MOJIY4EHHUS,;

e Bce ucxoasmue DI1JI xpaHsarces ¢ ykazaHUEM J1aThl U BpEMEHH UX OTIIPaBKU;

® CpokM XpaHeHuss O/ JOIKHBI COOTBETCTBOBATH CPOKAM XPAHEHHUS, YCTAHOBJIEHHBIM IS
pacyeTHbIX JOKYMEHTOB Ha OyMa)KHBIX HOCUTEIISX;

e mopsok xpaHeHus D/] nommkeH obecreunBaTh ONEpaTHUBHBINA 10cTyn K D[ M BO3MOXXHOCTb
pacrevyaTtky uX KOnui Ha OyMa)XXHOM HOCHUTEJIE.

5.1.11. Uudopmuposats Knnenrta nocpeacrsom Hampasiaeaus CMC-onoBerieHust o6 onepanu,
COOTBETCTBYIOIIEH MpU3HAKaM OCYIIECTBICHUS MepeBoia JEHEKHBIX cpelIcTB 0e3 cornacust Kinuenra.

5.1.12. IIpu npuocTaHOBIEHNHU WK TpeKpaiieHnu ucnoiab3oBanusa Kinuenrom Cuctemst J[bO Ha
OCHOBaHUM ToiydyeHHoro oT KimeHra yBegomieHus win no nHunuatuse banka, bank o0s3aH B 1eHb
TaKOIo MPUOCTAHOBJICHUSI WJIM IIPEKpaLeHHs cloco0aMu, yka3aHHbIMU B myHkTax 12.1.1.12.1.2.,12.1.4,
12.1.5. O6mux ycioBuid, mpenoctaButh KiinenTy nHpopMainio o NpuoCTaHOBIECHUN WIN MPEKPALICHUH
ucnosb3oBanus Cucremsl /IbO ¢ ykazaHHMEM NPUYMHBI TAKOTO PHUOCTAHOBIICHUS WIH IIPEKPALLEHUS.



5.2. BaHk UMeeT NpaBo:

5.2.1. B cnywasx BbisiBIeHHs J00bIX (aktoB gonmycka Kmmentom k Cucreme JIBO
HEYIOJIHOMOUYEHHBIX TPETbUX JMl, OTKIr0uuTh Kimenra ot Cucremsl JIbO, a Takxke B ciydae
nocryruieHuss uHpopmanuu o 3auncieHur Ha Cuer KimMeHTa JEHEXHBIX CPENCTB, CIHCAHHBIX B
pe3ylibTaTe HeCaHKIMOHUPOBAHHOTO JOCTYMA K cyeraMm KiMeHToB (B TOM 4yucie U B Ipyrux 0aHkax), a
TaKke J00ro HEeCaHKIMOHUPOBAHHOIO JIOCTyHa K cyery, KommpomeTanuu BpeMEHHO OJIOKHPOBATh
noctyn Knuenta k Cucreme JIbO;

5.2.2. llpu namuuuu y banka cBeleHUN O KOMIIpOMETalUU AYTEHTU(DPUKAIMOHHBIX TaHHbIX,
MOOWIJIBHOTO TenedoHa, K KOTOPOMY MOJKIIOYEH ABTOPHU30BAaHHBIM HOMEp, yTpare KOHTPOJIS Hasl
ABTOpPU30BaHHBIM HOMepoM, 3aTpeboBath oT Kimenrta odopmuenus DI Ha OymakHOM HOCHTENE
(moUIMHHUKE) B cOOTBETCTBUU ¢ OOLIMMH YCIOBHUSMHM, B Kau€CTBE IMOATBEPIKICHUS BO30OHOBIECHUS
HCIIOJIHEHUS PaCIOpPsKEHUS,

5.2.3. Ilpu ocymiecTBieHUH aBTOMAaTHU3UPOBAHHOTO oOcyxuBaHUs KiimeHTa ¢ Mcrosib30BaHUEM
Cuctemsl JIBO otka3ars Kinuenty B mpuemMe oT Hero 1o CueTy pacrnopsKeHHUs: Ha TPOBEAEHUE ONlepalluu
B Buae OIIJI, monnucannoro II211, u nepenannoro Knuenrtom ¢ ucnonb3zoBanrem Cucrtemsl JIbO c
yKa3aHUEeM IMPUYUHBL.

5.2.4. llpu BBISBICHUU TPHU3HAKOB OCYHIECTBICHHUS KIIMEHTOM TMOJ03PUTENBHBIX OTeparui
(cnenok) orkazarh KileHTy B mpueme OoT HEro pacnopsbKeHMH Ha npoBeneHue onepanuil no Cuery c
ucnons3zoBanueMm Cucrtemsl JIbO, mnpexkpaTuTh aBTOMAaTU3UpOBaHHOE oOchHyxuBaHue KiueHrta c
ucnons3zoBanueMm Cucrtemsl JJBO.

5.2.5. baHk uMeeT npaBo MPOU3BOAUTH 3aMEHY CPEJICTB JICKTPOHHOM MOIMKUCH U IPYTHX CPE/ICTB
oomena D] (B T.u. camoii Cucremsl J[BO), ucnonb3yemsix mnpu oomene JJ1, o yuem bank HampaBisieT
Knuenty yBenomieHnue He MEHee YeM 3a TPUILATh KalleHAapHBIX JHEH 10 Tako 3ameHbl. KineHT 06s13aH
B COOTBETCTBYIOIIMNA CpPOK NPUOOPECTH HEOOXOIMMBbIE MPOrPaMMHO-TEXHUYECKHE CpEICTBa U
[IOITOTOBUTH UX BBOJ B JIEHCTBUE B COOTBETCTBUHU C IIOPSAIKOM, YCTAaHOBIEHHBIM baHKOM;

5.2.6. Otkazarp B Havasie ucronb3oBanus Kimmenrom Cucremsl JIBO s oOmena D/ B cirydae
HeBbInoaHeHust Kinenrom ycnosuit, npegycmorpenHsix [pasunamu J1bO;

5.2.7. TlpuocranaBnmuBath 0OMeH D]l Npy HaJIWMYWK OCHOBAHWU, MPEIyCMOTPEHHBIX B pasjeie 3
ITpasun 1BO;

5.2.8. 3anpamuBats y Knuenra, npu Heodxoaumoctu, konuu JI1J[ Ha GymakHOM HOCHUTEINE;

5.2.9. BHocuth nononHeHus u u3MeHeHus B IlpaBuna JIBO B oHOCTOpOHHEM MOpsAKE, B TOM
qucie: U3MEHATh nepedeHb D], ucnonb3yembix npu oomene DJI, u ux ¢dopmarsl, a Takke MOPSAOK
OCyILIEeCTBICHUs KOHTpOJs D[] — B opsizike, pelycMOTpeHHOM B OOIIMX YCIOBHSIX, U3MEHSATH ITepPEeYeHb
yciyr, npenocraBinsieMblx bankom 1o Cucreme JIBO, mo cBoeMy YCMOTpPEHHIO, pPa3MECTHB
COOTBETCTBYIOIIYIO HHPOpMaIIHIO 00 yciIyre u crocobax ee rnoiayydeHus Ha opuimanbHoM caiite banka u
Caiire npoaykra «I[Ipoctrobanky.

5.2.10. BBoauTh TONIOJHUTENIBbHBIE CITOCOO0BI AyTeHTH(uKau KimreHra.

5.2.11. BBoauTh orpaHudeHuss Ha wucnoib3oBaHue Kimmentom CpeacTB ayTeHTHQHUKALMU U
AHaJIOroB COOCTBEHHOPYYHOI! MOAIHUCH.

5.2.12. Ilpexparute peructpauuto IJ[ Kinumenra npu neomnate Knmentom kommccuii banka B
cootBeTcTBUM ¢ Tapudamu.

5.2.13. 3abnoxupoBats Knmentry noctyn B Cucremy /[IbO ¢ MomeHnTa mnonydeHus bankom
ceeHnii o cMmene SIM-kapthl Kimenra (B TOM 4mcie, MOCPEACTBOM IPOTrPaMMHO-TEXHUYECKOTO
KoMIUIiekca baHka ¢ ucrnonb3oBaHNEM CBEJIEHUH, MTOTYYaeMbIX OT CETH MOOUIILHOTO OMepaTopa);

5.3. KimeHr o0si3yercsi:



5.3.1. BrimonmHATH Bce TpeOOBaHMS M pPEKOMEHIAIMM baHka K HCHOJB30BAHHUIO alMapaTHBIX
cpencTB, mporpaMmHoro obecriedenust u Cucremsl JIbO. He mpon3BoIUTE CaMOCTOSTEIBHBIX H3MEHEHUI
porpaMMHO-anmnapaTHON KoHpuUrypauu KinneHTckol yacT KOMIUIeKca, ucnoiab3yeMoi Kiimentom s
pabotsl B Cucreme J1bO, 63 mpeaBapuTEIbHON KOHCYIbTALUHU CO CIIEHUANINCTaMU baHKka;

5.3.2. He pasrnamate nepenanHble baHkoM cBeeHHS TEXHHMUYECKOTO M HMHOTO XapakrTepa,
cBs3aHHbIe ¢ (pyHKIMoHUpoBanueM Cuctemsl JIBO u mopsaka ocymiecTBiieHus onepanuii B Cucreme
HbO;

5.3.3. Hcnonbs3oBate mpu pacuerax Cucremy JIBO, eciu wHOE NpsMO HE MPETyCMOTPEHO
JEHCTBYIOIMM 3aKOHOIAaTeIbCTBOM MM JloroBopom ¢ bankowm;

5.3.4. 3anomasate DI/ B Cucteme JIBO B COOTBETCTBUM C JCHCTBYIONUM 3aKOHOJATEIHLCTBOM,
HOopMaTuBHbIMU akTaMmu LleHTpansHoro banka Poccuiickon ®@enepannu u Jlorosopom;

5.3.5. KoHTponmpoBaTh COOTBETCTBHE CYMMBI IUIaTeXa C y4eToM Komuccuil banka m ocrtatka
cpenctB Ha Cuere Knunenra B baHke Ha MOMEHT NOANMCAHUS PACHOPSKEHUS O MEPEBOJE JIEHEKHBIX
CPEJZICTB U OCYILECTBIIATH IIATEKHU TOJIBKO B MPEJENIaX 3TOr0 OCTATKA.

5.3.6. ExxeqneBno npoBepsTh Boinucku o Cueram B Cucreme J1bO.

5.3.7. CobmogaTh KOHPHUACHUUATHHOCTh, HHGpOpPMAINK, Kacaroliencs AyTeHTU(PHUKAIIMOHHBIX
nanHbiX, KomoBoro cnoBa, OIHOpa30BbIX KIOUEeW UM ABTOPU30BAHHOTO HOMEpPA MCIOJb3yEMbIX B
Cucreme JIBO. He pomyckaTh nepenaud HEYNOJHOMOYEHHBIM JHMIIAM MOOWJIBHOTIO TenedoHa, K
KOTOPOMY TMOJKIIOYEH ABTOPH30BaHHBIM HOMep, SIM-kapTel, NpuBS3aHHON K ABTOPH30BaHHOMY
Homepy. Hememnenno umndopmupoBats bank 00 00cToATENnbCcTBaX, KOTOPHIE EIAlOT BO3MOXHBIM
coznanue DI/ u ux nepenauy nocpeactsom Cucremsl JJbO nuiiamu, He UMEIOIUMUA COOTBETCTBYIOIINX
MOJIHOMOYHH, a TakKe 000 BCEX CIIy4asX MOBPEXKACHUS MPOTPAMMHO-TEXHUYECKUX cpeAcTB CHCTEMBbI
JABO, B TOM umclie HeCAaHKIMOHUPOBAHHOTO ocTyna B Cucremy JBO.

5.3.8. IlpuHATh BCce PUCKH, CBSI3aHHBIC C MOTYYCHHEM TPETHbUMHU JIMIIAMH CBEJCHHUI O JBHKEHUU
JICHeXKHBIX CpelcTB U ocTarkoB Ha Cuere B cioydae yTpaTbl/Kpaxu MOOWIBHOTO TenedoHa,
ucnosbzyemoro st padotel B Cucreme J1bO, 1nbo nepenayun ero TpeTbUM JIMLAM, a TAKXKE IO IPUYKHE
yrpartbl/pasrinamennss KnuenTtoM AyTeHTH(OUKAMOHHBIX JaHHBIX, KomoBoro cioBa, OmHOpa3oBBIX
KJItoueil 1 ABTOPH30BaHHOTI'O HOMEpa.

5.3.9. TlpoBouTs TUIAaHOBYIO 3aMeny [lapoiis, He cBs3aHHYIO ¢ ero KoMipomeranuei He peke 4eM
OJIMH pa3 B OAUH KaneHaapHelid Mecsi. [Tnanosas 3amena [lapons ocymectsisierca B Cucreme 1O, npu
yciaoBun AyTeHTH(UKAMU BXOJa, C OJHOBPEMEHHBIM HCHOJb30BaHMEM OJHOPA30BOTO Kioya U
Kognosoro cnosa.

5.3.10. XpaHutb MOOMIIbHBIN TeNePOH, K KOTOPOMY MOJKIOYeH ABTOpHU30BaHHBIA HOMep, SIM-
KapTy, NIPUBSA3aHHYIO0 K ABTOPU30BAHHOMY HOMEDPY B HAJI€XKHOM MECTE, NCKIIIOYAIOIIEM JIOCTYI K HEMY
HEYIIOJIHOMOUYEHHBIX JIMI] U UX MOBpekIeHue. B ciyyae yrepu MOOMIBHOTO TenedoHa, HCIOIb3yeMOTro
g padorsl B Cucreme JIBO, w/mmm SIM-kapThl, NpuBs3aHHOW K ABTOPH30BAaHHOMY HOMEDY,
HEe3aMeUINTEIbHO YBEJOMUTh baHk o0 naHHOM Qakrte. B mporuBHoM ciyuyae KiueHT HeceT puck
HeOJIaronpUATHBIX MOCIEACTBUN OT UCIIOJIb30BaHUS MOOMIIBHOTO Tee(OHA, UCIIOIb3YyEMOTO Uil pabOThI
B Cucteme 1O, n/unu SIM-kapTbl, NpUBs3aHHON K ABTOPU30BaHHOMY HOMEPY, HEYTIOJTHOMOYEHHBIMU
JUI[aMH, B TOM YUCJIE PUCK MPOBEACHHUS MJIATEKEN HEYITOJIHOMOUYEHHBIMU JIMIIAMH.

5.3.11. Tlo mepBomy TpeboBanuio banka mnpencTaBisATh HMH(OPMAIHIO, IOATBEPKAAIOLIYIO
MOJUIMHHOCTh PACHOpsDKEHHsI, MHOTO JIOKYMEHTa, HampaBiieHHoro B ¢opme DJ1 ¢ HCIoIb30BaHHEM
Cucrempr JIBO, B TOM umucie U OyMa)KHBIM SK3EMIUISIP COOTBETCTBYIOLIETO PACIOPSKEHUS WITH
JIOKYMEHTA, HalpaBJIeHHOIO C UCIOJIb30BAHUEM JAHHOW CUCTEMBI C MOANUCAMU JIUL], YIOJTHOMOYEHHBIX
pacniopspkatbesi cuetoM. [Ipu aTom, B ciaydae mpegoctasienust B bank OymakHoro sx3emruisipa D11/,
TakoM 3K3eMIUIIp IpenocraBisiercs KiaMeHTOM BMecTe ¢ HOTapUAIbHO 3aBEPEHHOW KapTOYKOM C



oOpasuaMu TMOANUCEHl M OTTUCKA TMe4yaTtd, OQGOPMIIEHHOW B COOTBETCTBHM C TpeOOBaHUAMU
JNENCTBYIOILIErO 3aKOHONATEIbCTBA U HOPMATUBHBIX akTOB banka Poccuu;

5.3.12. Bo u3bexaHue MpOBEIEHHUs] COMHUTENIBHBIX ONEpalyii, mo nmepBoMy TpeboBanusi banka
NPEJCTaBIATh JOKYMEHTBI, SIBIISIOLINECS OCHOBAHUEM ISl MPOBEJACHUA omeparuii mo cuery Knuenra
(moroBOpHI, cUeTa, aKTHI U T. 11.);

5.3.13. HememyenHo coobmars banky 00 MCKIIIOUEHUHU JIMIA U3 YKCIIa MOJIh30BaTeIeH, KOTOPhIC
uMmeroT npaso pocryna B Cucremy JIBO, B cBsI3U ¢ €ro yBoJIbHEHHEM, IEPEBOIOM Ha IPYTYIO JODKHOCTD
U T.J.) U 3aMeHbl ABTOpU30BaHHOT0 HoMepa, Kogosoro cinosa u [laposis, ucnonb3yemsix 171t paboThl
B Cucreme J1bO;

5.3.14. Ilpu ocymectBienun oomena J/1:

o wuHdpopmupoBats bank o HeucmpaBHocTsX B pabore Cucremsl /IbO u mo 3ampocam banka
MUCHMEHHO MOJTBEPKAATh HAJMYUE ITUX COOBITHH € TMOAPOOHBIM yKa3aHHEM OOCTOSITENbCTB, NpPHU
KOTOPBIX OHU BO3HHUKIIH;

e 1mpu ucnosb3oBaHMM OAHOPA30BOrO KirOYa, MojiydeHHoro mnocpeacrsom CMC-cooOiieHus,
COZIep>KalIero napaMeTphl epeBo/ia, OCYLIECTBIATh IPEIBAPUTEIbHYIO CBEPKY PEKBU3UTOB IIEPEBO/IA B
CMC-coo0mienuu ¢ JaHHbIMHU, BBeieHHbIMU B Cucteme JIBO nepen coBepiieHuem nepeBoaa;

e He coBeplLIaTh JEHCTBUI, CHOCOOHBIX NPUBECTH K HapymeHHto 1enoctHoctd Cuctems! B0, a
TaKXKe He3aMeUIUTENIbHO cO00maTh baHKy O CTaBIIMX M3BECTHBIMHU MOIBITKAX TPETHHX JIUI COBEPIIUTH
JeMCTBUS, CIIOCOOHBIE MPUBECTU K HapylieHuto eaoctHoctu Cucremsl J1bO;

e COOJIOATH MOPSAOK Pa3peIIeHNs CIIOPOB, YCTAaHOBICHHBIN HacTosmmMu [IpaBunamu;

e CBOEBPEMEHHO OCYILIECTBIIATH 3aMeHy [laposs;

5.3.15. B ciyyae Komnpomeranuu minu oOHapyx eHus GpakTa COBEpIICHUS HECAHKIITMOHUPOBAHHBIX
ornepauuit ¢ ucnosab3zoBanueM Cucremsl 1O, KnueHt 00s3aH He3aMeUIMTENIbHO, HO HE MO3JHEE JHA,
CJICAYIOIIETO 3a JIHEM NOJy4eHHUs MH(POpMalUu O COBEPLICHHOM olepaluy WM yCTaHOBJIEHUs (akra
KOMIIPOMETAIH IPOU3BECTH CIIEAYIOLINE JeHCTBUSA:

e yBenoMUTb bank o OnokupoBke wucnons3oBanus Kimentom Cuctemsr JIbO, nyrem
HernocpeacTBeHHoro coobmienus B bank no renedony Komn-uentpa banka ¢ ucnonbszoBanuem Kogosoro
CIIOBa;

e yBenoMUTHh baHk 00 oOHapykeHHM (haKkTa COBEpIIECHUS HECAaHKIMOHUPOBAHHOI onepanuu, B
cllyyae eciIM Takas onepanus Oblia BblsiBieHa KineHToM.

Texct yBeoMieHHs JOIKEH COIEpKaTh CieyloIue JaHHbIe:

1) ®UO w/unu nHaumenoBanue Knuenra,

2) naHHBIE TOKYMEHTA, yIOCTOBEPSIONIETO JTUYHOCTH Biajaenblia CueTa/yrnoIHOMOYEHHOTO JIUIa
Kimenra;

3) naty Komnpomeranuu;

4) natbl OOHApYKEHUS U COBEPUICHMSI, CYMMY HECAaHKLIMOHUPOBAHHOW Olepaiuy;

5) naHHbBIE TTOJTyyaTeNs.

5.3.16. BbInoaHATH MHBIE O00A3aHHOCTH, NPEIYCMOTpEHHBbIe JloroBopoM u JEHCTBYIOIIMM
3aKOHOJaTEIbCTBOM.

5.4. KiimeHT UMeeT MpaBo:

5.4.1. UsmenuTs [Tapons, KomoBoe ciioBo, ABTopr3oBanHbii HOMep (SIM-kapTy npu coxpaneHUH
HOMepa) B mopsnke, mpeaycmorpeHHoMm I[lpaBunmamu JIBO. o peructpamuu baHkoMm yka3aHHBIX
n3MeHenuit KiimeHT He BripaBe nepeaBath, a baHk HCIIOMHATE pacnopsiKeHHs 00 OCYIIECTBICHUH KaKHX -
60 0AHKOBCKHUX orepanuii mo cuetry Kinuenra, a Takxke npuHAMaTh Kakue-moo /1 ot Kimenra,



5.4.2. Tlo3sonuB B bank mno Ttenepony Komn-uentpa, u coobmuB KomoBoe crnoBo, 10
npenocTaBieHus] baHKy MMCbMEHHOIO yBEIOMIICHHS BPEMEHHO OJIOKMpOBAThH CBOIO paboTy B Cucreme
ABO;

5.4.3. OcymecTBnsaTh B3auMojeiicTBUE ¢ bankom B  Xole paccienoBanusi — (hakta
HecaHKUHOHHpoBaHHOro jaoctyna Kk Cuery Kiwmenra, a Takxke monydats oT banka mnpopmanuio o
pe3ynbTaTax paccieZOBaHHUs.

5.4.4. CocraBnaTh u HanpaBiaATh B bank DI/, a Takke momydats ot banka D3]] B COOTBETCTBHM C
[IpaBunamu bO;

5.4.5. O6pamarbcs B baHk ¢ 3arpocamu o Borpocam ucnodib3zoBanust Cucrems! J1bO;

5.4.6. OOpamarbcss B bank ¢ 3asBieHHEM O HpeAocTaBieHHHM Komui ]I, HampaBIeHHBIX C
ucnosbs3oBanueM Cucremsl J1bO, xpanumbix bankom.

5.4.7. o 3asBnenuto nomensats Cucremy 5O B pamkax O6muX ycaoBmii,

6. OTBETCTBEHHOCTb CTOPOH U PUCKHU YBBITKOB

6.1. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a Kakue-mu0o 3aJep>KKH, HEBO3MOXHOCTh
ucnons3oBanus Cucrembl J[BO, HemoctaTku B Mpolecce BBINOJIHEHUS pabOT W HCHOIHEHUS
00s13aTenbCTB 10 J[oroBOpy, MpUUMHAMH KOTOPBIX MPSIMO WM KOCBEHHO SIBIISIOTCS OOCTOSITENIBCTBA,
BBIXOJISIIINE 32 Cepy X PeaTbHOr0 KOHTPOJISA, BKIIFOYAst B TOM YMCIIE CTUXUHHBIE Oe/ICTBUS, 3a0aCTOBKH,
OTKa3 O0Opy/OBaHUSl CHCTEM CBSA3HM, OTKJIIOYEHHME IJIEKTPUYECTBA, BOCHHBIC AECUCTBUS, AEUCTBUS U
MPaBOBBIE AKTHI OPraHOB rOCY/IAPCTBEHHOM BIIACTH, MECTHOTO caMoynpasiieHus U LIb PD, a Takxe nHbie
aHaAJIOTUYHBIE 00CTOSITENHCTBA (0OCTOSATENHCTBA HEMPEOAOIMMON CHUIIBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

6.2.1. 3a mocneactBus Kommnpomeranuu, a Takke 3a yObITKH, TOHeCeHHbIe KIIMEeHTOM B CBSI3H ¢
Komnpomeranueii.

6.2.2. 3a mocnencrBus ucnosHenus OI1J] Knmenra, momnmucannoro IIOIT Kmuenrta B cimydae
UCTOJIB30BaHUsT AYTEeHTU()UKATMOHHBIX JNaHHBIX, OIHOPA30BBIX KIIIOYEH, ABTOPH30BAHHOTO HOMEpA,
MoOmwipHOro  Tenepona w/mmm  SIM-kapThl, TNpUBS3aHHBIX K  ABTOPHU30BAaHHOMY HOMEpY
HEYIOJIHOMOYEHHBIMU JIUI[AMH.

6.2.3. B ciaydae peanmzanuu Ha ctopoHe KimeHTa yrpo3 HECaHKIMOHMPOBAHHOTO JOCTyNa K
Cucteme 1O KnuenTa, BKiItoyasi yrpo3bl BO3JIeHCTBUSL BPEIOHOCHOTO IPOTPaMMHOTO 00ecrieueHus U3
CETEBOr0 OKpYXeHus KommbroTepa(-oB) Kiuenra, mubo BpegoOHOCHOTO MPOrpaMMHOr0 obOecreueHus,
cojiepKalierocs Ha MOOUIIBHOM TenedoHe, HCroab3yeMoM it paboTsl B Cucteme JBO.

6.2.4. B cnydae HEBO3MOXKHOCTU ocyliecTBiIeHus oOMeHa DJ1 ¢ KimeHToMm, eciiu 3TO BbI3BaHO
HEUCIPABHOCTSIMU HCHOJb3yeMbIX KIMEHTOM MporpaMMHO-aNmapaTHBIX CPEICTB U KAHAJIOB CBS3H,
MIPEIOCTABIIEHHBIX TPETHUMH JIMIIAMM, B pe3yibTaTe JomnylieHus KiumeHtom Hepabodero cocTosHUS
COOCTBEHHOT0 000PY/I0BaHNUS, a TAKXKE B PE3yJbTaTe HECOOTIOCHUS UM TPEOOBAHUMN, IPEIbSIBISIEMbBIM K
pabote ¢ 000pyI0BaHUEM U MPOTPAMMHBIM 00E€CTICUEHHEM.

6.3. KnnneHT HeceT OTBETCTBEHHOCTh 3a coXpaHeHue cekpeTHocTu [laposs, OqHOpa30BbIX KitoueH,
KonoBoro cnoBa, ABTOpU30BaHHOTO HOMepa, MOOWIBHOTO TenedoHa u/minu SIM-KapThl, MPUBSI3aHHOM K
ABTOpU30BaHHOMY HOMepy. KieHT o0si3aH He JomycKaTh yTepro WM Iepeaady HeYNOoJTHOMOYEHHBIM
TpetbuM JuuaMm [lapons, OnHopa3oBbix kimoueii, Konosoro ciosa, mobuibHoro tenedona u/umu SIM-
KapThl, NPUBS3aHHBIX K ABTOpHU30BaHHOMY Homepy. B cmywae Kommpomeramuu, anbo mnpu
BO3HHMKHOBEHUHU Noj103peHuit o Hanmnuuu Komnpomeranuu, Knuent o6s3an coobmuts 06 3ToM banky

! Iepexon Ha HOBYI0 cucTemy JIBO BO3MOXKEH MPH TEXHUUECKOH BO3MOKHOCTH baHka.



s OnokupoBku ucrnonb3oBanus Kmuentom Cucremsl J1BO. B mpotuBHOM ciywae bank He Hecer
OTBETCTBEHHOCTH 3a NpoBeieHue onepauuii no Cuery Kinenra.

6.4. Jlro0as mpocpoyka B BBINOJIHEHWH baHkoM cBoux o0s3arenscTB mo JloroBopy, KoTopas
MIPOM30IILIA BCIIEACTBUE HEBBINOIHEHUsT KitneHToM ero o0s3aTenscTB 1o JloroBopy, c60si mporpaMMHBIX
U annapaTHbIX cpeacTtB Knuenra, He Bieder 3a coboit oTBeTcTBeHHOCTH baHka.

6.5. KinueHT HeceT 0TBETCTBEHHOCTH 3a coziepikanue Jiroooro D], moanucannoro ero 1911

6.6. baHk HeceT OTBETCTBEHHOCTH 3a cojepkaHue Jodoro /1, MOANUCaHHOTO €ro ANEKTPOHHOU
MOAMNMUCHIO, 3a MCKIoueHHeM ucnoidHeHHbIXx UM  OIIJ[ KiwneHnto-oTmpaBuTeneid, NOANHCAHHBIX
AJNIEKTPOHHOW TNOANUCHI0 baHka W HampaBieHHBIX MOJydaTesisiM, B JTOM cliydae baHK HeceT
OTBETCTBEHHOCTb 32 HEU3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX B DI/

6.7. B cimyuyae Bo3HuKHOBeHHUs ymiep6a CTopoHa, HE WCHOJHHBINAS (HEHAAJISKAIUM 0oOpa3oM
UCTIOJTHUBINAS) 00s13aTenbeTBa M0 J[OroBOpy, HECeT OTBETCTBEHHOCTh mepen Apyroit CropoHoi 3a
BO3HUKIIINE YOBITKH.

[Ipn oTcyTcTBHM J0OKa3aTelbCTB HEHCIONHEHUsA (HEeHaIexalero ucnoigHeHus) CropoHamu
00s13aTenbCTB 1Mo J[oroBopy, puck yObITKOB HeceT CTOPOHA, Ube 3JIEKTPOHHOM MOAMKUCHIO moanucan D/1,
UCIOJIHEHUE KOTOPOTO TOBIIEKIIO 32 COO0M YOBITKH.

6.8. Ecnu B pe3ynbTare Haajexalero ucroiHeHus D) BO3HUKaeT ymiepd A TPEThbUX JIUIL,
OTBETCTBEHHOCTH HeceT CTOpoHa, MoANucaBIIas 1aHHbIi O/ cBOEH 371€KTPOHHON MOAIUCHIO.

6.9. B ciryyae HacTymieHUsT 00CTOSTEIILCTB HEMpeooauMoii cuiibl CTOpOoHA 00s13aHa U3BECTUTH
npyryto CTOpoHy O BOZHHKHOBEHUHU M MPEKPAILEHUU JIEHCTBUS OOCTOATEILCTB HEMPEOJOJIUMOMN CUIIBI,
MPEMSATCTBYIOUIMX HCIOJHEHUIO €€ 00s3arenbcTB 1o JloroBopy, Hpu 3TOM CPOK BBIIOJHEHUS
00s13aTenbCTB Mo CorjameHuio NePeHOCUTCS COpa3MEePHO BPEMEHH, B T€UEHUE KOTOPOTO JIEHCTBOBAIN
Takue 00CTOSATENbCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciiydae, eciid uHpopmanus o Cuerax Knuenra, cBenenus
o Knnenre n/unm onepanusix no Cuery/Cueram KineHnTta ctaHeT U3BECTHOM TPETHUM JIMIIAM B pe3yJIbTaTe
MPOCIYIINBAHHUS WM TepexBaTa KaHAIOB JIocTyma K ceTu MHrtepHer takmx, kak WiFi, Bo Bpems
WCII0JIb30BaHus 3TUX KaHanoB Kinuentom npu padore B Cucreme J15O.

7. TMOPAJOK PA3ZPEIIEHUSA CIIOPOB

7.1. Ilpu BO3HUKHOBEHHMHU CIIOPOB, CBSI3aHHBIX C Hcnoib3oBanueM Kimentom Cucremst JIBO, bank
paccmaTpuBaet 3asBieHre Kimenra u npenocraniser KimmeHTy BO3MOXXHOCTD MOITY4UTh HH(OPMALIHIO O
pe3yabTaTax pacCMOTPEHMs 3asIBIIEHUS, B TOM YHCIIE B MUCbMEHHOM (opme no TpeboBanuto Knuenra, B
cpok He Oosee 30 HEH co AHSA MOTYYEHUs TAaKOro 3asBiieHUs, U He Oonee 60 THEH co IHS MOTydeHUs
3asBIICHHS B Ciy4ae ucrnonb3oBaHuss Cuctemsl JIBO amst ocymiecTBieHUs] TPAaHCTPAaHUYIHOTO TEPEBOA
TICHEKHBIX CPEIICTB.

7.2. o paspemenus cropa baHK TmpuHOCTaHABIMBAeT TPOBEICHHE BCEX OINEpanuid ¢
ucrnons3zoBanueMm Cuctemsl JIBO.

7.3. Paznornacusi, mo KotropsiM CTOpOHBI HE TOCTUTHYT COTJIAIICHHUS, MOMJIEKAT Pa3pelieHHI0 B
ApOutpaxHomM cyzae HensOuHckol 00acT.

7.4. Tlo BceM BompocaM, He HamenmuMm cBoero perienus B IIpasunax J1BO, OOmux ycnoBusx,
Tapudax banka, cormamenusx CtopoH, CTopoHbl OyayT PpPYKOBOJCTBOBAThCS JEHCTBYIOIIUM
3aKOHOIATEILCTBOM PO.



