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1.TepmuHbBI 1 onipeneieHUst

1.1. AyrenTuukauus — npoueaypa MPOBEPKHU, YIOCTOBEPSIONIas MPABOMOYHOCTh COBEPIICHUS
Omnepauuii ¢ ucnonb3oBanueMm KananoB ynaneHHoro goctymna. bank ocymiecTBisieT AyTeHTH(PUKAIUIO B
CJIETYIOIEM MOPSIKE:

1.1.1. B Cucreme «KYB-Direct» u «KYBb-Mobile» — mo ITapomio goctyna k cucreme «KYB-Directy/mo
CKaHy Juua/orneyaTka nanbla KiiMeHTa, MOJXY4eHHBIM TIOCPEACTBOM BCTPOEHHOIO CKaHepa
pacro3HaBaHUs JIMIIA WK OTIIEYaTKOB nabiieB/Kirouy gocryma;

1.1.2. B bankomarax, repmunanax — no [IMH-koxy.

BankoM MOXeT OCyIIeCTBISATHCS AOMOJHUTENbHAs AyTeHTH(UKaNWs ¢ MPUMEHEHHEM OJHOPAa30BbIX
napoJeii, HanpasieHHbIX bankoM B Coobmennu Ha Homep mobunbsHoro Tenedona Knuenra;

1.1.3. UckmroueH.

1.1.4. B CepBuce noanucanus 3IeKTPOHHBIX JOKYMEHTOB:

10 OJJHOPA30BOMY Mapouito, HampasieHHOMY bankom B Coobmennn Ha Homep moOumbHOTO TenedoHa
Kienra.

1.2. bank — «Kpenut Ypan bank» (AkimonepHoe 00111eCcTBO), NEUCTBYIONIEE HA OCHOBAaHUHU T'€HEPATbHOM
JUIEH3UU Ha OCyllecTBlIeHHe OaHKOBCKUX omepanuii Ne2584, BeimanHoW 15 centsOps 2015 rona
Hentpansubim 6ankom Poccuiickoit denepanuu.

1.3. bankoBckas kaprTa (Kapra) — mactukosas kapta smutupyemas bankom u ucnonb3yemas Kinnenrom
JUIst oTuiaThl ToBapoB u yciyr, nonydeHusi ¢ TKC (Buecenus Ha TKC) Hanmu4HBIX JEHEKHBIX CPEICTB, a
TaKk)Ke KaK CPEACTBO ISl COCTABIIEHUS PACUETHBIX M MHBIX JOKYMEHTOB, MOJUICKAIIMX OIUIaTe 3a CYET
Knuenrta. Kapra sBnsieTcss SJEKTPOHHBIM HOCUTENEM HWH(GOpPMAIlMU, HCIOJIb3yeMbIM B COCTaBe
DJIEKTPOHHOT'O CPEJICTBA ILJIaTeXka.

1.4. Bankomar — DJJEKTPOHHBIH MPOrPaMMHO-TEXHUYECKUM KOMIUIEKC, NpeJHa3HAYEHHbIH s
copepuienust Knmenrom Omnepaumii nmo npuHaiexammm emy TKC 6e3 ydactus ynoJHOMOYEHHOIO
pabornuka banka.

1.5. be3or3biBHOCTH IlepeBona NeHEXKHBIX CPEACTB - XapakTrepuctuka IlepeBoa NEHEKHBIX CPEACTB,
0003Hayaro11as OTCYTCTBUE WM MPEKpalleHne BO3MOKHOCTH 0T3bIBa PacniopszkeHust 00 ocyliecTBlIeHUN
[lepeBona neHEXKHBIX CPEACTB B ONPEICTICHHBIII MOMEHT BPEMEHHU.

1.6. besycnoBHocTh IlepeBona neHeKHBIX CPeACTB - XapakTepucThka IlepeBoja AEHEKHBIX CPENCTB,
o0o03HauaroIas OTCYyTCTBUE YCIOBUI WM BBIIOJHEHHME BCEX YCIOBHMH i ocymiecTBieHus IlepeBona
JIEHE)KHBIX CPEJICTB B ONPEACICHHBI MOMEHT BPEMEHHU.

1.7. benedpuunapHusblii Bjaajaesen — GU3NIECKOE JIUI0, KOTOPOE MPSIMO UITM KOCBEHHO UMEET BO3MOKHOCTh
KOHTPOJINPOBaTh AevicTBusA KineHra.

1.8. Bkaaa — neHexHble cpencTBa B Bamote Poccuiickoit @enepanum, pa3MenieHHbIe Bkiagaukom B
banke Ha onpezenieHHbIN cpok nocpeactsoM IlepeBona co Cuera Bknagunka, B TOM YUCIIE TOMTOJTHUTEIBHO
BHECEHHbIE BO BKI1a B cirydae, €CiM 3TO IPELYyCMOTPEHO Y CIOBUSMU BKIIAIA.

1.9. Bkaagunk — KimeHr, Ha uMs koToporo B banke oTkpbeIT CUeT 1o BKIIATy.

1.10. Beirononpuodperareb - TUI0, K BBITOJIE KOTOPOTo AeicTBYyeT KIMeHT mpu mpoBeeHUH OTeparuit
C JEHEKHBIMHU CPEICTBAMHU U MHBIM MMYIIECTBOM I10 OCHOBAaHMSAM, IPELYCMOTPEHHBIM JAEHCTBYIOLUM
3aKOHOATEILCTBOM PO,

1.11. laTta coBepiueHus onepauuu — gara copepuienust Knuenrom Onepanuu ¢ ucnonb3oBanueM Kaptol
unn ipyroro DCII mo omiate TOBapOB/yCIyT W/WIIH MOTYyYEHNI0/BHECEHUIO HATMYHBIX JICHEXKHBIX CPECTB
co Cuera/na Cuer, [lepeBony HeHEKHBIX CpeaCcTB. JlaTa cOBepIIEHUs ONEpai MOXKET HE COBITAJIaTh C
Jaroii cniucanus/3auncinenus cpeacTB co Cuera/na Cuer.



1.12. laTa cnucaHusi/3a4UCIeHUs] CPEJICTB CO CYeTa/Ha cUeT — JaTa OTpakeHUuss cymMmmbl Onieparuu mo
Cuery Kinenta. CooTBETCTBYET JaTe, CIAEAYIOIIeH 3a JHEM IMOCTYIUIeHHs B baHK TOKyMEHTOB (B TOM
YHUCJIe B 3JIGKTPOHHOM BHJI€), OJTBEpKAAONUX coBeplieHne Kimentom coorBercTByomux Onepanuii ¢
ucrnonb3oBanueM KapT wim aHHynupyrommx nposeneHHble paHee Omnepanuu no Cuery. [lata
crnrcanus/3auncienus cpeacts co Cuera/na Cuer MOXKET He COBMAAaTh ¢ JlaTol COBEpIICHHS OTIEpAIIHH.
1.13. JeiicTBYyI0III€e 3aKOHOAATEIbCTBO — JICHCTBYIONIME HOPMATHUBHBIE MPABOBBIE aKThl Poccuiickoit
®deneparnyv, a UMEHHO: 3aKOHBI, MOJ3aKOHHBIC AKTHI, PATH(PUIIMPOBAHHBIC MEKIYHAPOTHBIC TOTOBOPHI U
COTJIALLEHUS.

1.14. ToroBop BKJIaga — JOTOBOp OaHKOBCKOro Bkiiama, cTOpoHaMu MO KOTOPOMY SIBISIOTCS baHK U
Brmamunk, 3aknroueHHbiil B pamkax JIKBO, mo koropomy bank 00s3yeTcst BO3BpaTuTh cymmy Briana u
BBITJIATUTH MPOLIEHTHI HA HEE HA YCJIOBUSIX U B MOPSIKE, IPEAYCMOTPEHHBIX JloroBOpoM BKIIAJA.

1.15. J/loroBop KOMILJIEKCHOTO 0AHKOBCKOIr0 00Cay:kuBanusi puznveckux jun B pamkax [Ipoaykra
«Kapra DOCCLUB» (AKBO, [loroBop) — HacTOSIIUI JOTOBOpP, 3aKIIOYEHHBIN Mexay Kiuentom u
bankom mocpenctBom akienta bankom npeminoxenus (oheptsl) Knuenra, odopmieHHoro 3asBieHreM
Kinuenra.

1.16. 3amosskeHHOCTH — JH000E JcHEKHOE o0s3aTenbcTBO KimeHTa mepen bankom, BO3HUKIIEE TPH
ucnoiHeHn JloroBopa, HMHBIX JOTOBOPOB, 3akitoueHHBIX CTOpOHAMH, a TaKKe€ B COOTBETCTBHH C
NEHCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

1.17. 3asBienue — nucbMeHHoOe 3asiBIeHHe Kuimenra, 3amonHsemoe no ¢opme banka, siBisiiomeecst
npenoxenuem (opeproit) Knuenra banky 3axmounts JIKBO, copepxkaniee cornacue KnueHnra Ha
npucoeaunenue k Jlorosopy. 3amonmHeHHoe u moanucaHHoe Knmentom 3asBieHue sBIsieTCA
HeoThemiieMoit yactoio JJKBO.

1.18. UaenTudukarop — coueranue uudp, onpenensiemoe bankom mpu perucrpanuu Kimenra B cucreme
«KVYb-Direct», MHOTOKpaTHO HCIIONb3yeMoe B aibHeimeM A Uaentuduxanuu Knnenra.

1.19. Unentudukanusi — ycraHoBieHHe JmyHocTH KimmeHra mpu coepmenun uM Omepanuii ¢
ucnonp3oBanueM Kananos ynanenHoro gocryna. bank ocymectsiser aeHTHQHUKALUIO B CIEIYIOMIEM
MOPsIJIKE:

1.20.1. B Cucreme «KYB-Directy, «kKYb-Mobile» — mo Mneatudukaropy/ Jlorurny/ Homepy MOOMIIEHOTO
TeneoHa/o CKaHy JMIA/0oTIeyaTKa Naiblia, MPeIoCTaBIIeMOMY MOCPEICTBOM BCTPOEHHOTO CKaHepa
pacro3HaBaHUs JIMIA WK OTIIEYaTKOB MaJiblieB/ ocpeAcTBOM 3arnpoca Kitoua nocryna.;

1.20.2. B baHkoMarax W WHBIX TEXHUYECKUX yCTpoiicTBax baHka (B T.4. TepMHHATIAX) — IO PEKBU3UTAM
KapTsl, pacrioznaBaeMbIiM HHQOpPMAIIMOHHON cucTeMoil baHka aBTOMaTHYECKH.

1.20.3. B CepBuce moAmucaHus 3JEKTPOHHBIX JTOKYMEHTOB: IO YETBIPEM TMOCIEIHUM IdpaM HOMepa
KapTel 1 HOMepy KpeauTHOU 3asBKH, HampaBieHHOMY bankom B Coobmienuun Ha Homep MOOHIBHOTO
tenepona Knuenra.

1.21. Kanaas! ynaaennoro gocryna (KY/) — Cucrema «KYB-Directy, «KKYb-Mobiley, odunnanbHbIi
caiir banka (www.creditural.ru), bankomarel banka, CepBuc MOANMCAHUS DJIEKTPOHHBIX JTOKYMEHTOB U
WHbIE TEXHUYecKue ycTpoiictBa banka (B T.4. TepMHUHAJbI), MCHOJb3yEeMbl€ [JIsi JHUCTAHLIMOHHOTO
COCTaBJICHUSI DJIEKTPOHHBIX JTOKYMEHTOB M MX IHepenadyd B baHK B COOTBETCTBUU C TEXHUYECKUMU
BO3MOKHOCTSIMU Ka)KJIOTO KaHaJa.

1.22. Knuent — pu3udeckoe JIMIo, 3aKimovaronee/3akmounBiiee ¢ bankom JIKBO.

1.23. Kumrou goctyna - 3aKphIThIH IPOTPaMMHBIN KITIOY, HCITOJIb3YEeMBbIi B kKadecTBe CpencTa JocTymna K
web-sepcun «KYB-Mobile», HeoOXoauMblid st TUGPOBOM MOAMKUCH aBTOPU3AIMOHHOTO COOOIIEHUS
cepepy banka. Kirou renepupyercs Ha MOOMJIBHOM YCTPOWCTBE W COXpaHSIETCd B 3allUIIEHHOM
XPaHWJIMILE JAHHOTO YCTPOKCTBA.

1.24. KogoBoe ¢J10BO — CJI0BO, onpezensiemoe Kinuenrom npu 3akimtouennu Jlorosopa, coodmniennoe banky
B 3asBJICHUU M UCIONb3yeMoe KImeHTOM A co3/aHus M OTHpPaBKH B BaHK 3JEKTPOHHBIX JTOKYMEHTOB,
JUTSL TOTIOTHUTENbHOM uaeHTudukamu Kimmuenra npu obpamenuu B KonrakT-nientp banka mo tenedony.


http://www.creditural.ru/

1.25. Konrakr-ueHTp - noapaszaenenue banka, ocymiecTsistoniee nmoaaepkky KimeHToB mo Bompocam
UCTIOJIb30BaHUsl OaHKOBCKMX MPOAYKTOB, mpenocraBisieMbix B pamkax JIKBO. Howmepa tenedonon
KonrakTt-tienrpa: +7 (800) 500 32 41, a Taxke uHO# TeneoH, HOMEP KOTOPOro A0BeACH baHKoM 10
cBenenus Knmenrta myrem pasmenieHust Ha opuipanbHOM caiite banka B cetu MHTepHeT mo anpecy:
www.creditural.ru, B Cucreme «KYbB-Directy». Uacel pabotsl KonTakT-1ieHTpa: exenaeBHo ¢ 74.00MuH 10
184.00muH (110 BpemeHH B ropose Mocksa).

1.26. «kKYB-Mobile» - 570 mporpaMMHBIN KOMIUIEKC, MO3BOJISIONIMNA HcHoib3oBath Cucrtemy «KVYb-
Direct» Ha moOmibHOM ycrpoiictBe (B T.4. web-Bepcus KYb-Mobile — Bepcus KYb-Mobile s
UCIIONIb30BaHUsl B Opay3epe MOOWIBHBIX YCTpOWCTB 0Oe3 ycraHoBku mnpuioxenus KYbB-Mobile na
ycTpoiicTBo). Yenyru, gocrymabie B Cucrteme «KYb-Direct», mpu Hannuuu TeXHUYECKOW BO3MOKHOCTH
noctymnabl B «KYB-Mobiley.

1.27. JloruH — 1ocCjeI0BaTEIbHOCTh CHMBOJIOB, ompenensemas KiMeHTOM Npu MOIKIOYEHUU eMy
Cucrembr «KYB-Direct», MHOrOKpaTHO UCIOb3yeMast B nanbHeiem st Unentudukanuu Kivenra.
1.28. Hauorosbiii pe3ugaent CHIA - ¢Qusuueckoe U0, HAa KOTOPOE pPaCHpPOCTPAHSIETCS
3akoHoaTenbcTBO CIIA o Hanmoroo6aoxennn nHocTpaHHbix cueToB (FATCA). dusnyeckoe JU10 MOKET
Ob1Th ipu3HaHo Hanoroseim pesugentom CIIA npu Hannuuu:

— TI'paxnmanctsa CIIA (B TOM 4HCIie B ClIyd4ae HATHYUS ABYX U 00Jiee TPakIaHCTB);

— paspemenus Ha noctosiHHOe npedbiBanne B CLIA (kaprouka moctosiHHOTO *)uTens (popma [-551

«Green Cardy);

— (dakTa «ronrocpounoro npedsiBanus» Kinnenra Ha teppuropuu CIIA.
dusnueckoe MO MOXeT ObTh rpaxaanuHoM CIIIA Tarke B cirydae, €CId MECTOM €ro POXKICHUS
apisitores Coequnenssle LTarsr Amepuku, [lyapro-Puxo, octpos I'yam, Buprunckue octposa.

Wuple npusHaky Hasorosoro pesunenta CIIA:

- Ajpec NpoXHBaHMSA W/WIM TOYTOBBIA ajpec, HOMEp KOHTAaKTHOro TeinedoHa W/Wiu Qakca Ha
tepputopuu CIIA;

- Hanuume 3asBieHus/MHCTPYKLIMHU/TUIATEKHOTO MTOPYUYEHHsI Ha OCYIIECTBICHUE B TEUEHHE KaKoro-
1100 cpoka nepuoauueckux miarexei Ha cuer B CLIA;

- JIOBEpEHHOCTh Ha pACHOPSIKEHUE CBOMMH CUETaMM JIMIy C aJpecoM MecCTa JKUTENIbCTBA
(peructpanun) B ClIIA/anpecom mecta npeOriBanus B CLIIA/moutoBeiM aapecom B CIIIA.
1.29. HasnioroBblii pe3uIeHT HHOCTPAHHOI0 IFOCYAAaPCTBA — JIUIIO, SBIISIONICECS HATOTOBBIM PE3UICHTOM
MHOCTPAHHOI'0 rocy/apcTBa (MHOCTPAHHBIX TOCYJApCTB) WM TEPPUTOPUH (TEPPUTOPHUI), WM JULO, B
OTHOIIEHUH KOTOPOrO €CTh OCHOBAaHMS TOjaraTb, 4YTO OHO SBJISIETCS HAJOTOBBIM PE3UJIEHTOM
MHOCTPAHHOI'O TOCyJapcTBa (MHOCTPAaHHBIX TOCYAAapCcTB) WM TeppuTopuu (Ttepputopuii). Cratyc
HAJIOTOBOTO PE3UJIEHTa MHOCTPAHHOIO rocyaapcTsa npucanBaercs bankom «KYb» (AO) Knuenty no
pe3ynbTataM u3ydeHus, aHanuza uH@opmanuu o HeM. K HamoroBbiM pesupeHTaM HHOCTPaHHOTO
rocynapcTBa OTHOCSTCA, B ToM uncie, Hanorossie pesnaentsr CIIA.
JononnurensHas nHpopMalus pa3melieHa Ha caiite banka http://www.creditural.ru. bank ocrasiser 3a
co00if mpaBo 3amnpaniuBaTh JOMOJHUTENbHbBIE JOKYMEHThI, He0OX0auMble Ui naeHTuguKkanuu Knmuenra.
1.30. Homep moOmabHOro TesiegoHa — HoMmep TenedoHa, ykaszaHHBIM KiueHToM B 3asBiICHHH U
3aperucTpupoBaHHbIl B 0Oa3e naHHbIX banka. CooOuienue, HampaBieHHoe Ha Homep MoOMIBHOTO
tenepona / ¢ Homepa MoOGmiibHOTO TenedoHa, CYUTAETCs OTIIPABICHHBIM HEMTOCPEICTBEHHO CAMOMY (-MM)
Knuenty (-om).
1.31. O6padoTKa mepcoHAJBLHBIX JAHHBIX — JIF000€E JelicTBUE (omepaliysi) Uiu COBOKYITHOCTD JIEHCTBUIN
(omeparuii), coBepIIaeMbIX C MCIIOJIb30BaHUEM CPEACTB aBTOMATH3AIMM WM 0e3 MCIIOJIb30BaHMs TaKUX
CPEZCTB C NMEPCOHATBHBIMH TaHHBIMH, BKJIIOUYasi cOOp, 3aIMCh, CUCTEMATH3AIIMIO, HAKOIJICHHE, XpPaHEHNUE,
yTouHeHHe (0OHOBIIEHUE, U3MEHEHHE), U3BIICUEHHE, UCII0Ib30BaHNE, Tiepeiady (IIPeaoCTaBIeHHE, JOCTYII)
TPETHUM JIMIAM, YKa3aHHBIM B 3asBICHUH, 00e3/M4MBaHuE, OJOKUpPOBAaHHUE, yHaJICHHE, YHUUTOXKECHUE


http://www.creditural.ru/

MEePCOHANIBHBIX JaHHBIX. OO0paboTka NEPCOHATBHBIX MAHHBIX OCYIIECTBISAETCS B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM OT 27.07.2006 Nel152-®3 «O nepcoHanbHBIX JAHHBIX).

1.32. O0cTOATEIBCTBA HEMPEOIOJTUMOI CHJIBI - CTUXUITHBIC OC/ICTBHUS, BOCHHBIE JICHCTBHUS, MAaCCOBBIE
OCCIopsIIKK, aKThl OPraHOB BJIACTH W JPYrHe COOBITHS, OTPaHUYHMBAIONIME JUOO0 WCKIIOYAIOIINE
BO3MOXXHOCTE uctojaenus JJKBO.

1.33. OBepapadt (Texunueckuii oBepapadT) — IPEBbILICHHE CYMMBI PACXOIHON OMepaIiy HaJl CyMMOM
octatka AeHexxHbIx cpenctB Ha TKC Kinenra.

1.34. OxonuatenbHocTh IlepeBoia eHeXKHBIX CpPeACTB - Xapakrepuctuka [lepeBona JEHEKHBIX
CPE/CTB, O3HAYaloLas MPEIOCTaBICHUE JEHEXKHBIX CPEJCTB MOJYdYaTeN0 CPEJICTB B OINpPEACIICHHBIN
MOMEHT BPEMEHHU.

1.35. Oneparop no IlepeBoay /JeHeKHBIX CPeICTB — KPEIUTHAs OpPraHU3AIMs, WMEIOIIas MPaBO Ha
ocymiecTtBiaeHue [lepeBoa qeHEeKHBIX CPEACTB.

1.36. Onepanust — mro0as orneparusi, IPOBOANMAs B COOTBETCTBUHU C ACHCTBYIOIIUM 3aKOHOIATEIbCTBOM,
JloroBopoM u mpaBwiiamMu [maTekHbIX cHCTEM (IMpU HEOOXOIUMOCTH), B TOM YHCJIE C MCIOJIb30BAaHUEM
OCII w/unum ero pEeKBU3UTOB HJs OIUIAThI, 3aKa3a WM PE3epPBUPOBAHUS TOBAPOB/YCIYT, IS
nonyueHusi/BHeceHus: win [lepeBosia AEHEKHBIX CPEICTB, BJIEKYIIas CIHCAHWE/3aUUCICHUE JEHEKHBIX
cpencts co Cuera/na Cyer.

1.37. Mapoas pocryna k cucreme «KYb-Direct» (cekperHblii Koa) — u3BecTHas Toiabko KiueHTy
MOCJIEIOBATEILHOCTH ITU(POBBIX CUMBOJIOB, CBsi3aHHas ¢ MneHntudukaropom/ Jlormaom/ Homepom KapTer
Knuenta/Homepom MoOuibHOTO TenedoHa, MMO3BOJSIONIAS OJHO3HAYHO IPOU3BECTU MPOLEAYPY
AyteHntuduxamm.

1.38. IIAJI — nyOau4HbIe TOJKHOCTHBIE JTUIA, BKIIOYAIONIUE B ce0s CIeIyIOIINe KaTerOpuu:

— HUIIOJI - uHocTpanHOe MyOJMYHbIE TOJKHOCTHBIE JUUA — Qu3nyeckue auna (MHOCTpaHHBIC
rpa)x/1aHe), HaxXoAsAIIUeCs WM IPUHUMaeMble Ha 00cIyuBaHUEe baHKOM, Ha KOTOPBIX BO3JI0KEHO
B HACTOAILIEM BpEMEHU WIM He OoJyiee Toja HazaJl HCIOJIHEHHE Ba)XXHBIX TOCYAapCTBEHHBIX
(GyHKIUH, JUPEKTOpBI, 3aMECTUTENN JUPEKTOPOB, WIEHBl MPAaBICHUS MEXAYHapOIHOU
OpraHM3alliH, JHIA, BBITOIHSIIONINE SKBUBAJICHTHBIE (DYHKIIUU.

— PILIJI — poccuiickoe my0Ju4HOe T0JKHOCTHOE JIMIO - (U3HUECKUE JIHIA, HaXOAAIINecs WU
IpUHUMaeMble Ha oOciykuBaHMe baHKoM, 3amemiaromue (3aHUMAONIUE) TOCYAapCTBEHHBIE
nommkHocTy Poccuiickoit ®@enepanuu, NOMHKHOCTH wieHOB CoBeTa AMpPEKTOpoB lleHTpanbHOrO
6anka Poccuiickoit @eneparuu, 10KHOCTH (peepanbHOM Tocy1apcTBEHHOM CITy>KObl, HA3HAUSHHE
Ha KOTOpbIE U OCBOOOXAEHHE OT KOTOpbIX ocyuiecTBistoTes Ilpesnnentom Poccuiickoit
Oenepanun win [IpaButensctBoM Poccuiickoit @eaepanun, nomkHoctu B LleHTpansHom OaHke
Poccuiickoit @enepanny, roCyIapCTBEHHBIX KOPIOPALMAX W MHBIX OPraHHU3alUsAX, CO3JaHHBIX
Poccuiickoit ®enepanyieii Ha OCHOBaHHMU (pelepAIbHBIX 3aKOHOB, BKIIIOUEHHBIE B IEPEYHU
JOJbKHOCTEH, onpenensgemsble [Ipesnnentom Poccuiickoit denepannu.

K kaxxs10if U3 ykazaHHBIX KaTETOpUI OTHOCATCS TaKXKe YJICHBI CEMEH 3TUX JIUILl (CYNpyrH, Onrkanime
POJICTBEHHUKHU (POIUTENH, AETH, BHYKH, JEAYIIKH, 0a0yIIKH, TOJHOPOAHBIE U HEMOJHOPOIHbIE OpaThs U
CECTpHBI)), U JIMIIA, CBA3aHHbIE C MHOCTPAHHBIMU MYOJUYHBIMHU JIOJDKHOCTHBIMH JIUIIAMH (NApTHEPHI 1O
Ou3HECY, COyUYpEeAUTETHN, KOHCYJIbTAHTHI U T. I1.).

1.39. IlepeBox nene:xknbix cpenctB (IlepeBon) — nelictBus banka B paMkax NpuMeHseMBbIX GopM
0OEe3HATMYHBIX PACYETOB MO MPEAOCTABICHUIO MOTYYaTEI0 CPEACTB ICHEKHBIX CPECTB MIATENbIINKA.
1.40. IepconanbHble (AHKETHbIE) JaHHbIe — HH(pOpManus, oTHOcsAmasca K KinueHTy nmubo mHOMY
CyOBEKTy B COOTBETCTBHH C TMoyiokeHusMu DenepanpHoro 3akoHa ot 27.07.2006 Nel52-d3 «O
MEPCOHATBHBIX JTaHHBIXY.

1.41. INH-koa — iepcoHaNbHBIN HICHTU(DUKAIMOHHBIA HOMEP, TpeocTaBsieMblii bankom Knuenty nms
coBepuieHusi Onepanuii ¢ ucnonb3oBanneM Kaptel wim e€ pexBuszutoB. [IMH-kon nepenaercss nu4yHoO



Knuenrty B 3ameuaranHOM KoHBepTe BBoAUTCS KimeHToMm camocrostenbHO 100 coobmaerca KiueHty
nocpeactsoM Hanpasierus Coobmenust Ha Homep moounsHoro Tenedona Kimenra u siBisieTcs: aHaaorom
IPOCTaBJICHUS COOCTBEHHOPYUYHOH moanucu Kinnenrta npu coBepiiennu uM Onepanyy ¢ UCIOIb30BAHUEM
Kaprsr.

1.42. Ilnare:xkHas cucreMa — JroOas U3 miartexHelx cucreM: VISA International Service Association,
MasterCard Worldwide u unbie IlnaTesxHpie cucTeMbl, KOTOPbIE IPU3HAHBI TAKOBBIMUA B COOTBETCTBUU C
JENCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

1.43. IlpaBuia KOMIJIEKCHOT0 6aHKOBCKOro o0cay:kuBanus (IlpaBuia) — COBOKyNmHOCTb JOKYMEHTOB
(3asBnenue, AKBbO c mnpunoxkeHusiMu, Tapudsl), periiaMeHTHPYIOUIMX MOPSIOK OKa3aHus baHKoM
Knuenty ycnyr B pamkax JIKBO, yrBepxkaeHHbIXx baHKOM M AEHCTBYIOLIMX C JaThl, YCTAaHOBJICHHOU
bankom.

1.44. MlpeacraButensb kaunenta (IlpeacraBuresib) — IUI0, OCYIIECTBISAIONICE OT UMEeHH KinenTa mpasa
U 00513aHHOCTH MOCJIETHETO B CHILY ITOJIHOMOYHS, OCHOBAHHOT'O HA JIOBEPEHHOCTH, YKa3aHUU 3aKOHA J100
aKTe YIOJIHOMOYEHHOT'O Ha TO TOCYAapCTBEHHOI'0 OpraHa MM OpraHa MECTHOI'O CaMOYIIPaBJICHHUS.

1.45. PacnopsizkeHHe — COBOKYNHOCTb JeiicTBuii Kimenra, coBepuieHHbIX mnocpeactBoM Kananos
YJJIEHHOTO JIOCTYIa, Pe3yIbTaTOM KOTOPBIX SBJSETCS NOTydeHHEe BaHKOM 3JIEKTPOHHOIO PaCHOPSHKEHUS
Knuenra o IlepeBojnie nenexusix cpeact co Cuera KinenTa o ykazaHHbIM UM PEKBU3UTaM, 00 OTKPBITUH
Bxnana n mepeuncienun AeHEXHbIX cpeacts co Cuera Ha Cyer mo BKiIany, O 3akpelTuu Bkinana u
TepednCcIeHUH JIeHEXHBIX cpencTB co Cuera mo BKaaxy Ha Cuer?, 06 oTkpbiTuu Cuera, 3akpbiTun CueTa
W TEpEednCIeHUN JeHEKHBIX cpeiacTB co Cueta Ha Cuer/cyeTa B CTOpOHHHX 6GaHKax’. PacmopskeHue
MoeT ObITh oopmiteHo U nipepoctasieHo Kinuenrom (IIpencraBurenem knruenTa) B bank u Ha 6ymaxHom
HocuTene. Ilpu 3TomM oO0s3aTenbHBIM yciaoBueM npuema bankom PacropspkeHust siBisieTcs Halu4ue B
PacniopskeHun, B yuciie NpoYyuX HEOOXOAMMBIX JJIi €ro MCIOJIHEHUs baHKOM CBeJeHMHI,
cobctBeHHOpyuHOU noanucu Knuenta (IlpencraBurens KIneHTa).

1.46. Camo3aHATHIH — Qu3nUecKoe Ui, mpuMeHstoniee CrieraabHbIi HATOTOBBIN pexkuM «Haror Ha
poeCCHOHAIBHBIN JTOXOI.

1.47. CepBuC noanucaHusl 3JIEKTPOHHBIX JOKYMEHTOB-CTpaHHIla oduuuambHOro caiita banka,
pacrioyio)keHHast Mo azpecy https://www.sign.creditural.ru/agent, npeanasHaueHHas s MOAMUCAHUS
KinenTom DneKTpOHHBIX JOKYMEHTOB MPU KPEAUTOBAHUMY;

1.48. Cucrema «KYB-Direct» — nporpaMMHbIi KOMILJIEKC TUCTAHIIMOHHOTO OQHKOBCKOTO OOCITY)KUBaHHUS
Kinunenrta, obecrnieunBaronuii ucrnonHeHne baHKOM pacdeTHBIX M MHBIX JOKyMeHTOB Kiuenra,
COCTaBJICHHBIX B AJIEKTPOHHOM Buie, npenocrasineHue Kimenty mHpopmanuu o coctossHuu CyeTos,
OTKpBITBIX B baHke, oka3zaHusd baHKOM MHBIX yCIyr IOCPEICTBOM OpraHU3alluy 3allHIIEHHOIO
3JIEKTPOHHOTO JOKyMEeHT0o0OopoTa Mexy bankom u Knuenrom. Yciyra npepocrasnserca Kinuenrty no
dakTy AyreHTH(UKAIUU M JaeT BO3MOXHOCTb 0€3 y4acTusi YHNOJHOMOYEHHOro paboTHuka banka
JTUCTAHIIMOHHO MPOBOIUTH OAaHKOBCKHE OTIEpALINH.

1.48.1. CepBuc ycayr 0aoka «Hamor Ha nmpogeccHOHAJIBLHBIN A0X01» MOOMJIBHOIO NPHJIOKEHHUS
«K¥YB-Mobile» - cepsuc yciyr B coctaBe MoOminbHoro npuinokerns «KYb-Mobiley, Bkirouaromuii B ceOst
dyHKLIMOHAN, pa3pabOTaHHBIN B LEIIX peanu3auuu KIMEeHTOM M HajllorOBBIM OPraHOM CBOMX NpaB U
oOsi3aHHOCTEH, ycTaHOBiIeHHbIX DexepanbHbiM 3akoHOM OT 27.11.2018 Ne422-d3 «O mpoBeneHuu
9KCHEPUMEHTA 10 YCTAaHOBJIEHHUIO CIIEUAIBHOTO HaoroBoro pexxuma «Hanor Ha mpodeccrnoHambHbIN
noxony (nanee — @enepanbHblil 3akoH Ne422-D3).

1.49. Coobmenune — SMS-coobmenune, PUSH-yBemomnenue. PUSH-yBemomnenue — coolrieHue,
nepenaBaemoe bankom wnm no mHunmatuBe banka ¢ ucnonp3oBaHueM cetu MHTepHeT Ha MoOMIbHOE
ycTpoiicTBo KiinenTa ¢ ycTaHOBJIEHHBIM Ha HEM MOOMIIBHBIM MTpHIIOKeHHeM baHka ninn HHOM mporpaMMoi,
IPEOCTABIAIONIEH TEXHUYECKYIO BO3MOXKHOCTD JJIs TIOJY4EHHUS TAKOT'O COOOIIEHUS.

! 3a uckmouennem Cuera 1o BKIamy
2 [Ipy HANIMYMHU TEXHAYECKOH BO3MOKHOCTH


https://www.sign.creditural.ru/agent

1.50. CnenuaabHbiii HajoroBbIN pexxum «Hajsor Ha nmpodeccnoHabHbIN 10X01» (CneunaJabHbIH
HAJIOTOBBIH PeXKMM) — PEKUM HAJIOTOOOJIOKEHHS JOXOA0B (PU3MUECKOTO JUIA OT JNEATEIBbHOCTH, MPH
BEJICHUU KOTOPOH (pU3UUECKOe U0 HE UMeeT paboToAaTeNs U He MIPUBICKACT HAEMHBIX pAOOTHHKOB I10
TPYZOBBIM JIOTOBOpPaM, a TaKXKe JI0XOJ0B OT MCIOJIb30BaHUS UMYILECTBA, perynupyembslii denepaabHpiM
3aK0HOM Ne422-D3.

1.51. CpencrBa aocryma — mnepenaBaeMbic bankom KimmeHTy w/unm ycranaBiumBaemble KimeHTOM
camoctositensHo  Mnentudukarop, JlornH, mapoiabr W JApyrue JaHHbIE MpeJHa3HAuYCHHBIC IS
Unentudukanmu u Ayrenruduxanun Kinuenra, B Cucreme «KYb-Direct», «kKYB-Mobile», apyrux DCII.
1.52. Ctoponsbl — coBMecTHO ynnomuHaemble bank u KiueHr.

1.53. Cuer — cuer, otkpsiBaeMmblii bankom Knmenty B pamkax JIKBO, a Taxxke oTKpbITHIH Kinuenty B
COOTBETCTBUU C paHee 3aKI0YEHHBIM ¢ baHKOM JI0rOBOPOM U MCIIOJIb3YEMBbIH JUIsl yU€Ta COBEPILIAEMBIX I10
Cuety Onepanuid.

B Tekcte HacTOAIIETO 10rOBOpa MPUMEHSIOTCS cleayroe Biuabl CYeToB:

— TKC —texymuii cyer ¢ ucnoiab3oBaHuEM baHKOBCKOM KapThl, OTKpbiBaeMblii bankom Knnenty npu
3akaoueHun/moce 3akmouenus JJKbBO;

— Texymmii cuer — TeKyLuil cueT, oTKpeiBaeMblil bankom Kiunenty nocie 3akmouyenust JJKBO;

— Cder no BKJIagy — OaHKOBCKUI cUeT JUIs yueTa JIeHeXHbIX cpencTB Kimenra, pazMeriaemMbx BO
Bkunan, B cootBercTBUU ¢ JloroBOpoM BKJIaaa, OTKphIThIN Kinentom B banke ¢ ncnonb3oBaHnueM
Kananos yganennoro gocryna B nopsizake, npeaxycmorpeaaoM JIKBO.

— CYeT, OTKPHIThIN KJIMeHTy B COOTBETCTBHUHU C paHEEe 3aKJIIOUYEHHBIM ¢ BaHKOM JOTrOBOPOM.

B pamkax JIKBO Kiuenty moryt ObiTh OTKpbITEI TKC B poccuiickux pyOussx, TEKyllue cyeTa B

poccuiickux pyosnsx. [lanee mo tekcty JloroBopa ykazanubsie B HacTosimeMm nyHkte TKC, Texymue

Cuera U cueTa Mo BKJIaJaM MPUMEHSIOTCS 1o oomuM tepmuHoM CueT, eciu B Tekcte JloroBopa He

OyJeT ykazaHo WHOE.

1.54. Tapu¢bl — cOOpHUK BHAOB KOMHUCCHM M MX 3HAUYE€HUH, NPUBEACHHBIX B KOJUYECTBEHHOM W/WIIH
IPOLIEHTHOM BBIPQ)KEHUH, B COOTBETCTBUH C KOTOpbIMU KineHT onnauuBaer ycnyru banka o /loroBopy
U/WIIN MHBIM COTJIALIEHUsM, 3aKII04eHHBIM Mexay Kinentom u bankom.

1.55. TpaHcrpanu4Hblii mepeBO] [eHEKHbIX cpeAcTB - IlepeBoj JEHEXHBIX CPEACTB, IpH
OCYIIIECTBJIEHUU KOTOPOT'O IUIaTENbIIKK JUOO0 MOIydaTesb CPEACTB HAX0AUTCS 3a npezenaMmu Poccuiickoit
Oeneparun, /i IlepeBo] MEHEKHBIX CPEJCTB, MPH OCYIIECTBIECHHH KOTOPOTO TUIATENBINNAKA HIIN
MOJTy4yaTelis CPeACTB 00CTYKUBAET MHOCTPAHHBIN LIEHTPAJIbHBIN (HallMOHAJIbHBIN ) OaHK MIJIM HHOCTPAaHHBIN
OaHK.

1.56. YcioBus BKJIaa — yCIOBUS, HA KOTOPHIX pa3MeNIaOTCs JIEHEKHBIE cpecTBa Ha CUeT 1o BKIaIy:
cpok Bkrmama, mporeHTHas cTaBKa, MUHHUMajbHas ¥ MaKCHMallbHasi cymMMa Bkjama W WHBIE YCIOBUSI.
VYcnoBus BkIlaa pasMeniarotcs bankoMm Ha odunmanbHOM caiite banka B cetm MHTEpHET 1O ampecy:
www.creditural.ru, Ha nHGOPMAITMOHHBIX CTCHIAX B OTICICHUAX baHka M0 00CITY)KHMBaHUIO (HPU3UICCKIX
auil, B Cucreme «KYB-Directy.

1.57. Duexkrponnoe cpeacrso miarexa (ICII) — cpencrtBo w/mmm crocoO, mo3possronme KineHnty
COCTaBIIAATh, YIOCTOBEPATH U TIepeaaBaTh PacropshkeHns B MEJsIX ocymniecTBiIeHus [lepeBona MeHEKHBIX
CPEACTB B paMKax NMPUMEHSEMBIX (opM Oe3HAIMYHBIX PACUETOB C HUCIOJIH30BAHHEM HH(OPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX TeXHONoruii, B ToM umcie Cucrema «KVYb-Directy, amexkTpoHHBIX HOCHTENEH
uHpopmalnu, BaHKOBCKUX KapT, a TAK)Ke MHBIX TEXHUUYECKUX YCTPOMCTB.

1.58. «kKYB-Info» — uHpOopMaMOHHbIH cepBUC, MPEIOCTaBIsIeMblli BaHKOM TOCPEICTBOM HampaBlICHHS
Knuenty CooOrienuii.

[Tepeuensb mocTymHBIX MH(DOPMAIIMOHHBIX CEPBUCOB pa3Mernaercs: Ha caiite banka B cetu HTepHET 110
anpecy: www.creditural.ru.

1.59. CBII — cepBuc OBICTpBIX IUIATEXEH MmaTexHoi cuctemsl banka Poccun.



http://www.creditural.ru/
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1.60. «PeecTp KOHTPOJHPYEMBIX JHI»- PEECTP, B KOTOPBI MHOCTPAHHBIM TPaXKIaHWUH WM JIUIO Oe3
IpaXJIaHCTBa MOXXET OBITh BHECEH B COOTBETCTBHHM 3aKOHOAATEIHCTBOM O IPABOBOM IIOJIOKECHUHU
WHOCTpPaHHBIX rpaxksiad B Poccuiickoit denepanuu. OneparopoM peectpa KOHTPOIUPYEMBIX JUIL SIBISETCS
MunuctepcerBo BHyTpeHHUX 1en Poccniickoit ®enepanun (MB/] P®) - ITocranoBnenue IlpaBurenscra
P® ot 26.12.2024 Ne1899 «O peecTpe KOHTPOIUPYEMBIX JIULD».»

1.61. CnenuajibHbIii C4eT HHOCTPAHHOI'0 areHTa — 0AaHKOBCKHUI cueT B Baitote Poccuiickoit deneparumy,
OTKPBIBAEMBIN YIIOJTHOMOYEHHBIM OaHKOM, KOTOPBIH TMOMJICKHUT HCIOJIB30BAHUIO JUIS TOJTy4eHUS
WHOCTPAHHBIM areHTOM IMPUYHUTAIONIUXCSA eMy OT (PU3MUYECKOTro JIUIA, IOPUANYECKOTO JIMIA JEHENKHBIX
CPEICTB OT OTUYXKICHHS HEJBMKHMOTO UMYIIECTBA U (WMJIM) TPAHCIOPTHBIX CPEACTB, OT CHA4YHd HX B
apeHy, BO3HArpaXICHWUS W HWHBIX IUIaTeXed (B TOM uuciae HeycTtoek (mTpadoB, MEHEH) W MHBIX
(MHAHCOBBIX CAHKIMK) B CBS3M C OTYYXKIACHHEM WM HCIOJB30BAHWEM HCKIIOUUTEIHHOIO TpaBa Ha
pE3yNbTaT MHTEIIEKTYAIBHOM IEATeTbHOCTH WM CPEACTBO MHIUBHUAYATN3AIMH, & TAK)KE JOXO/I0B B BUJIC
MIPOIICHTOB 10 BKJIaJlaM (OCTaTKaM Ha cueTax) B 0aHKax, JI0XOJI0B OT JIOJICBOTO y4aCTHs B OPTaHHU3AIUIX
(B TOM 4HCIIe B BUJIC TUBUACHIOB) corylacHO TpeboBaHusaM DeaepanbHoro 3akona ot 14.07.2022 Ne255-

®3 «O KOHTpOJIE 32 ACSITEIBHOCTHIO JIUI, HAXOSAIINXCS MO0 UHOCTPAaHHBIM BIUSHUEMY (J1ajiee — 3aKOH
No255-D3).

2. Ipeamer AKBO

2.1. IKBO onpeznenser mOpsioK U oOuipe ycioBus npenocTtaBieHuss bankom KimeHTy KOMIUIEKCHOTO
0aHKOBCKOTO oOciyxuBaHusi B pamkax mnpoaykra «Kapra DOCCLUBY. Ilpunoxenus, 3asBieHue u
Tapudsl SBISIIOTCS HEOTHEMIIEMOI yacTbio Jlorosopa.

[Ipucoenunenune x [loroBopy u, coorBercTBeHHO, 3akitoueHue JIKBO ocymiecTBisiercs B LEIOM U
IOJIHOCTBIO IIYTEM IOAAaYu COOCTBEHHOpPYYHO moanucaHHoro Kimentom 3asBienus. 3asBieHHUE,
COCTaBJIEHHOE B OJHOM JK3EMIUISPE, SIBISIETCS €IUHCTBEHHBIM JOKYMEHTOM, MOATBEPKAAIOUM (aKT
saxmouenus JIKBO. 3assnenue ocraercs B banke u sBnsercs ocHoBanueM /it OOpaboTKU epCOHANbHbBIX
nanubix KnuenTa B coorBeTcTBUU ¢ TpeboBanusmu denepabHoro 3akona ot 27.07.2006r. Nel152-d3 «O
NEPCOHAIBHBIX JAHHBIX». Y CIIYTH, YCIOBUS IPENOCTABICHHUS U MOJIYYEHHs] KOTOPBIX HE BOLLIM B COCTaB
npunoxkeHudl Kk JIKbO, okaseiBatoTcst KilmeHTy Ha OCHOBE OTAEIBHO 3aKJIHOYAEMBIX IIPHU JMYHOM SBKE
Knuenra (ero IlpencraButens) B bank 1oroBopos (coriamieHuit).

2.2. 3axmouenue JIKBO npousBoauTcss TOABKO MpH JIMYHOM NpucyTcTBuM Juna (ero IlpencraBurens),
npuoOperatoliero npasa 1 o0s3anHocTH Kitmenrta no Jlorosopy. Ilpu 3axmouenun IKBO o6s3aTenbHbIM
ABIIETCS NpeabsABIcHUE KIMEHTOM JOKYMEHTa, yIOCTOBEPSIIOIIETO JINYHOCTD, & TAKKE UHBIX JOKYMEHTOB,
nepedyeHb KOTOpBIX onpezensercds baHKOM B COOTBETCTBUHM € TpeOOBAHUSAMHU JAEHCTBYIOLIETO
3aKOHOJIaTEeNILCTBA, HOPMATUBHBIX akTOB banka Poccun 1 JloroBopom, HEOOX0IUMBIX JUTS HACHTU(DUKALIUT
KineHTa B COOTBETCTBHMM C 3aKoHOAaTenbcTBOM P®.2 JlokyMmeHT, ymoCTOBepsArOmIMii THYHOCTH, B
nocieayromeM npeaocrasisercs KimeHTom npu ocyiecTBieHHH Jito0oi Oneparuu, MpoBOAUMON MpH
JUYHOM YYacTHM COTpyIHUKa baHka, B TOM uucie TMOJydeHHE YCIYr HH(POPMAIMOHHOTO WU
KOHCYJIbTAIlIMOHHOTO XapakTepa. Kpome Toro, npeabsBieHue JOKYMEHTA, YAOCTOBEPSIOIIErO JUYHOCTD,
MOJKET MOTPeOOBaThCS MPH OIIaTE TOBAPOB M YCIAYr B TEPMHMHAJAX, YCTAHOBJIEHHBIX B MPEANPHUATHIX
Toprosiu/chepsl yciayr. B ciydae 3aMeHBl JOKYMEHTa, YIOCTOBEPSIOLIErO JWYHOCTh, W3MEHEHHUS
[lepcoHabHBIX (AHKETHBIX) JAHHBIX, TAKUX Kak (GaMuius, UMsl, OTYECTBO (IIPH HAJIMYHMH), aIpeC MecTa
JKUTENIbCTBA (perucTpaiuu), MOYTOBBIA ajpec, aJpec 3JIEKTPOHHOM IMOuUThl W UHbIE AaHHble, KiueHT
u3Bemiaer bank B teuenue 30 (TpuAumatv) AHEW ¢ JaThl COOTBETCTBYIOIIMX W3MEHEHHUH IMOCPEICTBOM
oOpamienuss B bank mno Tenepony KoHrTakT-nileHTpa, mpu HEOOXOAMMOCTH MPEAOCTaBICHUS
MOATBEPXKIAIOMUX JOKYMEHTOB — IIOCPEACTBOM MPEJOCTABICHUS OPUTHHAIOB JOKYMEHTOB COTPYAHHUKY
banka. [1pu HamMunM TEXHUYECKOW BO3MOYKHOCTH TTACMIOPTHHBIE AaHHbIe KilneHTa MOryT OBITH OOHOBJICHBI




Ha OCHOBAHUHU 3JIEKTPOHHOW KOMWHU Macnopra, mpemocraBieHHON KimenTtom mocpeactBoM CuHCTEMbI
«KYB-Direct», anpec 3nekTpoHHO# 04Tkl KireHTa MOXKET OBbITh MPEI0CTaBICH/00HOBIICH MOCPEICTBOM
Cuctembl «KKYB-Directy.

06 m3menennn Homepa moOwmnbHOTO Tenedona KimeHt m3Bemaer BaHk yka3zaHHBIMH CIOcOOamu B
TedeHue 3 (Tpex) paboumx nHed ¢ natel m3MeHeHus. [Ipu m3meHennn Homepa moOunbHOTO TenedoHa
Knuenr cornamaercst ¢ Tem, 4To JaHHBIH HOMep OyIeT MCIONb30BaThcs baHKOM MpH OKa3aHUH YCIYTH
«KYB-Info», nmpenocraBinenun Cucrembr «KYbB-Directy, a Takke B Apyrux IensiX, HPeayCMOTPEHHBIX
JKBO. B cirydae eciiu mpuiiokeHUIMH K J[oroBopy u/uiu AeWCTBYIONIMM 3aKOHOAATEIbCTBOM YCTaHOBIICH
MHOM cpok it yBenomuieHuss Knmnenrom banka 00 m3meHeHun IlepcoHanbHBIX (aHKETHBIX) JAaHHBIX,
IpEeuMyIIeCTBEHHOE JieiicTBUe uMeT ycnoBus mnpuwiokennit k JKBO w/mnmm  peiictByromee
3aKOHOJATENbCTBO. B ciiyuae Henonyuenuss banmkom ot Kimenra yBemomiieHuss o0 W3MEHEHUH
[lepcoHabHBIX (AHKETHBIX) IaHHBIX B TeueHue 12 (IBeHaaTH) MECSIEB C MOMEHTA COOTBETCTBYIOIIETO
OpebIyIIero yBenomiieHus win uaeHTudukanuu Kiuenta, baHk cuMTaer NOATBEPKIACHHOM
uH(popMalrio, mpenocrapieHHy0 Kirentom panee.

TpebGoBanus Kk TOKyMeHTaM, HeoOXxoauMbIM s 3akatoueHus JJIKBO, a Takke ux nepedeHpb onpesesieHbl B
npunoxenuu Nel k Jlorosopy.

B cnyyae wu3MeHeHHS HACHTU(UKAIMOHHBIX CBEICHUN, NPEICTABICHHBIX B LEISIX COOIIOACHUS
TpeboBanuii denepanpHoro 3akoHa oT 28.06.2014 N 173-®3 «O06 0COOEHHOCTSAX OCYIIECTBICHHUS
(buHAHCOBBIX OIEpalnii ¢ MHOCTPAaHHBIMH TpaXKJaHAMH U IOPUANYECKUMU JIUIIAMH, O BHECEHUH U3MEHEHU I
B Komekc Poccuiickoit @enepanyii 00 agMHUHHCTPATHUBHBIX MPABOHAPYIICHUSX U TNPU3HAHUU
YTPaTUBIIMMH CHIIy OTIENIbHBIX IOJIOKEHHI 3aKOHOJATeNbHBIX akToB Poccuiickoit ®depepanuun" u
®epnepanpHoro 3akoHa ot 27.11.2017 N 340-®3 "O BHeceHMM U3MEHEHUH B 4acTh nepByro Hamorosoro
kozaekca Poccuiickoit denepanuu B CBS3U C peali3alMeid MEKyHAPOJIHOTO aBTOMATHYECKOTO OOMEHa
uH(popMaliel U JOKyMEHTalel o0 MEeXIyHapOIHbIM IpynnaM komnanuii» Kiuent ussemaer bank He
no3aHee 15 (msaTHaaaT) pabounx JHEH C MOMEHTA U3MEHEHUS CBEICHHUI.

2.3. TlopsiioK TpeTOCTaBICHHS YCITYT.

bank okassiBaeT KnneHTy r00bIe yCIIyTH, MpeaocTaBisieMble B COOTBETCTBUU C ycinousiMu JIKBO u/ummn
OTJIENIbHO 3aKJIIOUEHHBIX JOTOBOPOB (COTJallleHHWi) COrJIacHO ycTaHOBJIeHHBbIM B banke Tapudam. B
CIIy4ae €Clid MOJTydeHUe KaKuX-Tu00 yCIIyT He ObLI0 0TMedeHo B 3asiBiienuu mpu 3akitouenun JIKBO, stu
yciyru Moryt ObITh mnostydeHbl Knmenrtom npu oOpamenun B bank no tenedony Konrakr-mieHTpa.
[IpenocraBnenne bankom ycnyr Knnenty HaunHaeTcst He MO3/1HEE JIHS, CIEIYIOIIETO 3a IHEM 3aKI0YECHHUS
JAKBO (b0 moAkIto4YeHus! yCayrd JUCTAaHIIMOHHO, M 3aKaHYMBAETCS OJHOBPEMEHHO C OKOHYaHHEM
neiictBus Jlorosopa (1ubo He Mo3Hee AHA, CISAYIOIIEro 3a JHeM ojiaun B baHk 3asBneHus 00 oTkase ot
Kakoi-mubo yciyrn cmnoco0amMH, JOCTYIHBIMH JUI IOJYYEHHS COOTBETCTBYIOIMX YCIYT), 3a
UCKJIIIOYEHHEM CIIy4acB IPUOCTAHOBIIEHHUsS OKa3aHUs YCIYyr, MpeayCMOTpeHHbIX JloroBopom wu
JlecTBYIOIUM 3aKOHO1aTENbCTBOM.

Ycenyru, mpenocraBisieMple  baHkoM, pa3Mep €XEMECAYHOM IUIaThl 3a NPEJOCTaBIEHHBIE YCIIYTH
yrBepxkaatoTcst IIpaBnennem banka u myOnukyrotcst Ha caiite banka B cern MHTepHer mo aapecy:
www.creditural.ru w/wnm Ha WHQOPMAIMOHHBIX CTEHIAaX B OTACICHUSAX baHka Mo 0OCITYKHBaHUIO
¢usnueckux Jui. baHK MOXET B OJHOCTOPOHHEM IOPSJIKE IMpeKpallaTh JACHCTBUE YCIYT, BBOIAHUTH B
JieiicTBUE HOBBIE YCIIYTH, U3MEHSTh COCTaB YCIYT, a Takoke Tapudsl (B mopsake, IpeycCMOTPEHHOM 11.5.6.
Horosopa).

2.4. Oxka3zanue OaHkoBckux ycinyr B pamkax [IKBO ocymectBisercs baHkoM B COOTBETCTBHU C
3asBinenueM, OOMMMH YCIOBUSIMH IPEIOCTABICHUS COOTBETCTBYIOIIErO OaHKOBCKOIO TMPOAYKTa
(mpunoxenust NeNe2-12 x [loroBopy) u Tapucdamu banka, neiicTByromuMu B JaTy OCYIIECTBICHUS
Onepauuu (MpeaocTaBiIeHUs YCIyTH), €ClIM UHOE HE MPEelyCMOTPEeHO J[oroBOpoM M MPHUIIOKEHUSMHU K
Hemy. Tapudsl nmybnukyiorcss Ha caiite banka B ceru HMutepuer mo aapecy: www.creditural.ru,
pa3MeniaroTcs Ha UH(POPMAIIMOHHBIX CTeHIaX B oTAeNneHusX banka no o0cimyxuBaHUIO GUHYECKUX JTHUILL.



http://www.creditural.ru/
http://www.creditural.ru/

2.5. B cnyudae ecnu Ha MomeHT 3akimtoueHus [IKBO mexny Knuentom n bankom panee ObUTH 3aKTIOUEHBI
OJIMH MJIM HECKOJIKO JIOTOBOPOB O MpPENOCTaBiIeHUH yciyr, O0mmue yciaoBus NpeaoCTaBIeHHsI KOTOPBIX
BiuroueHsl B JIKBO, KineHT cornaiaercst ¢ Tem, 4To paHee 3aKIF0UeHHbIH (-€) 10roBop (-bI) cuuTaercs (-
I0TCS) M3MEHEHHBIM (-1) ¢ AaThl 3aKmodenus JIKBO?. JleficTBue 10roBopoB (COTNAIIEHNI) Ha OKa3aHHE
yciyr, He BrItoueHHbIX B JIKBO, npu 3akmouenun JIKBO ne npekpamaercs, ecnu KiueHT npu 3Tom He
3asiBMJ1 00 UX paCTOP>KEHHUU.
2.6. bank akmenrtyer npemnoxkenune Knuenta banky 3akmounts JIKBO, odopmiienHoe 3asBieHuemM
KinenTa, npu aTom akuentom co croponsl banka sBnsercs otkpbitie TKC KineHnTy B cOOTBETCTBUU C
3assnenneM u ycnousimu JIKBO. bank u3Bemaer Knuenrta o6 aknenrte mytem HanpasieHus CooOmeHus
Ha Homep mobunbHOTO TEenedoHa, conepxaiiero pekBu3uThl otkpbiroro TKC.
2.7. B cootrBerctBuu ¢ m.l c¢r.450 I'paxnmanckoro koaekca Poccuiickoit ®enepammu CTOpPOHBI
JIOTOBOPHIINCH, YTO baHK MMeeT MpaBo B OTHOCTOPOHHEM MOPSAKE U3MEHATh U AOIOIHSATh:

— Jlorogop;

— npuioxeHus K J[oroBopy, B TOM 4ncie KOJUYECTBO U COCTaB MPUIIOKEHUI;

— Tapuds (B nopsiake, npeaycMoTpeHHoM 11.5.6. Jlorosopa).
2.8. baHk BBIIJIaYMBAET MPOICHTHI 32 MOJIB30BaHUE JEHEKHBIMU cpeacTBamMu, Haxoasmmmucs Ha TKC u
Texymux cuetax KnueHra, eciiv HauMcIeHHE MPOLIEHTOB MPEAYCMOTPEHO YCIOBUSMU cueTa / Y CIIOBUSIMH
BkIaga. [Ipu sToM pasmep mpoueHToB, BeliadnBacMbix KiineHTy, MoKeT ObITh M3MeHEH (YBETUYEH MU
YMEHbIIIEH, U3MEHEH IMOPSIOK HAYMCIIEHUS MPOLIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSAKE B TEYCHHE
CpOKa JIeMCTBUS HACTOSIIETO J0r0BOpa.

2.9. YBenomnenue Kinenra 06 u3MeHeHHsIX, MPeAyCMOTpeHHBIX myHKTamu 2.3.1., 2.7. u 2.8. JloroBopa
(32 MCKITFOUEHUEM YBEIMUEHUS pa3zMepa MPOLICHTOB, BhITuIaunBaeMbIx Kinenty), mpoussoautcs bankom B
NOPSIIKE U CPOKH, MPEAYCMOTPEHHBIE pa3iesioM 6 JloroBopa, eciy B TEKCTE NPUIIOKEHUN K JloroBopy He
OyzeT yka3aHO MHOE Wiu J{efCTBYIOIIMM 3aKOHOIATEILCTBOM HE OyIyT NPEeAYCMOTPEHBI JPYTUe CPOKHU U
nopsiok s ysenomiuenus Kimmenra bankom.

3. [IpaBa u o6s13anHOCcTH CTOpPOH

3.1. bank umeer npaso:
3.1.1. Orkazate Kimenry B 3akmouennu JloroBopa B ciydasX, NMPETyCMOTPEHHBIX ACHCTBYIOIIUM
3aKOHO/IATEIIbCTBOM.
3.1.2. TpeboBarp or KimeHTa B NMHUCHBMEHHOM BHJIE MPEIOCTABICHUS WHPOPMAIMKA WU JTOKYMEHTOB,
HEOOXOUMBIX AJIs TpoBeeHUsI baHKOM MepompusaTHil B LIesIIX BbINOJHEHUs TpeboBaHuil denepanbHOro
3akoHa oT 7 asrycra 2001r. Nell15-®3 «O npoTuBOAEHCTBUM Jieraau3alnuu (OTMBIBAHHIO) J0XOJOB,
MOJIyYEHHBIX MPECTYIHBIX MTyTeM,  (pUHAHCHPOBaHUIO Teppopusmay (nanee DeaepanbHbIil 3akoH Ne 115-
®3), denepanpHoro 3akoHa oT 30.12.2006 Ne281-d3 «O crnenwaibHBIX SKOHOMHUYECKHX Mepax H
NPUHYAUTEIBHBIX MEPax» U HOPMAaTUBHBIX akTOB banka Poccuu, Takux Kak:

— unentudukanus Kinuenra, [IpencraBureneii knuenrta, BeirogonpruoOperarenei;

— oOHnosnenue cenenuii o Knuenre, [IpencraButensx kineHTa;

— BeisBrnenue UITJI, PITIAJI, benedunuapHblXx BIagenbleB W JHWIl, C HAMHU CBS3aHHBIX WU

SIBJIIOIINXCS UX POACTBEHHUKAMHU;

— PpackpsITHE CMbICIa MPOBOAMMBIX Oniepaliuii ¥ CIENO0K;

— JIpyrue MeponpusiTus, NPeAyCMOTPEHHBIE 3aKOHOM.
3.1.3. Otkazars B BeinonHeHuu Pacniopsoxenus KimnenTa o cosepiuenunu Oneparyu, mo koropoi Kimenrom
(IlpencraBureneM KJIMEHTa) HE MPEICTABICHBI JOKYMEHTHI, HEOOXOJUMBIC JJs  BBINOJHEHUS

4 3a UCKIIOYEHHEM HHBIX JOTOBOPOB KOMILIEKCHOTO OaHKOBCKOTO OOCTyKHBaHHMSA (H3MYecKux iui (eiicTBHE MaHHBIX
JIOTOBOPOB HE TPEKPAIIACTCS).



MEpONpUATHIA, Yka3aHHBIX B 11.3.1.2. JloroBopa, a Tak»e B ciydae, €clid y COTPYAHUKOB baHka BOZHUKAIOT
noao3penust, uto Onepaiusi COBEpIIAETCS B LENAX JIeTaau3aluu (OTMBIBAHUS) JAOXO/0B, MOJTYYEHHBIX
IPECTYIMHBIM TyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

3.1.4. [IpennpuHuMath AeWCTBUS, HEOOXOAMMBIE JUIs BRINOJIHEHHS TpeOoBanuii deaepaibHOrO 3aKOHA OT
28.06.2014r. Nel173-®d3 «O06 0COOEHHOCTSIX OCYIIECTBICHUS (PMHAHCOBBIX OIEpaIuii ¢ WHOCTPAHHBIMU
rpakJaHaMU U IOPUIMYECKUMH JIMIIaMH, 0 BHeceHnn u3MeHeHur B Konmekc Poccuiickoit denepanuu 06
aMUHUCTPATUBHBIX TPABOHAPYIICHUSIX W TPU3HAHUHM YTPATUBIIMMU CHIIY OTACIBHBIX IOJIOXKEHUN
3aKOHOJIaTeIbHBIX akTOB Poccuiickori denepanuny, 3akona CIIA «O Hamoroo0g0KeHHH HHOCTPAHHBIX
cuetoBy» (Foreign Account Tax Compliance Act — FATCA), ®enepansroro 3akona ot 27.11.2017r. Ne340-
@3 «O BHECeHMHM M3MEHEHMH B 4yacTh nepByro HamoroBoro koaekca Poccuiickoin denepaunul B CBSI3U €
peanu3anyeld MeEXIYHApPOJIHOTO AaBTOMATHYECKOro oOMeHa HWH(oOpManued M JOKyMEHTAIlueH 110
MEXIYHAPOJAHBIM TPYyIIaM KOMITaHH» (JIMO0 BHOBb HW3/1aBaCMbIMH 3aKOHOJATCIILHBIMU aKTaMH,
OTMEHSIOIIUMY WM U3MEHSIOIIUMU/ TOTIOMHSIOIIUMHU YKa3aHHBIE B HACTOAIIEM ITYHKTE):

— 3ampamuBaTh B MUCbMEHHOM Bue y KimmenToB nH(OpMaIuio, HACHTUUIMPYIOUTYIO TIOCIEIHHUX B
kauectBe Hanorossix pesunentos CIIIA, Hanorosbix pe3uieHTOB MHOCTPAaHHBIX I'OCYIAapCcTB, a
TaKXke corjacue Ha nepepadyy wuHpopmanuu B HaioroBelii opran CIIA, arentawm,
YIOJHOMOYEHHBIM HasloroBbiM opraHoMm CIHIA Ha ynepskaHue MHOCTPAHHBIX HAJOroB U cOOPOB.
[Ipu sTOM naHHOE coryacue SIBJISETCSl OAHOBPEMEHHO COIVIACHEM Ha Iepeaady MHGOpMaluu B
Hentpansuenii 6ank Poccuiickoit ®@enepanuu, (eaepaibHblii OpraH HCIOJHUTEIFHONW BIIACTH,
YIIOJITHOMOYEHHBIN Ha OCYIIECTBICHUE QYHKIUI 110 TPOTUBOACHCTBUIO JeTanu3aiu (OTMBIBAHUIO)
JI0XO0J10B, IOJIYUEHHBIX MPECTYNHbIM MyTeM, U (PMHAHCUPOBAHUIO TEPpPOpU3Ma, U (eaepaabHbIi
OpraH HUCIIOJIHUTEIbHOM BJIACTH, YIIOJIHOMOUYEHHBIN IO KOHTPOJIIO U Ha30py B 00JIACTH HAJIOTOB U
cOOpOB;

— ocymiecTBIATh Tepemady HayoroBomy oprany CIIA wuadopmamuu o Cuerax u Omnepamusix
Kinuenta, sensromerocs Hanoroseim pesngentom CIHA, npu ycnoBum nomydenus ot Kimenra
coryacus Ha nepefady uHpopmaiuu B Hajaorossiil opran CIIA;

— OCYWIECTBJIATh INepenadyy uHpopManuu B (¢eaepanbHbIi OpraH HCHOJIHUTEIBLHOW BIACTH,
YIIOJIHOMOYEHHBIH IO KOHTPOJIIO M HAA30py B 00JacTH HaAIOroB M cOOpPOB, B CBA3M C
aBTOMaTMYeCKUM OOMeHOM (uHAHCOBOW HH(popMmanMed B  ciaydasX, YCTaHOBJIEHHBIX
3aKOHOAATEIBCTBOM;

— TMpUHHMAaTh pelieHue o0 oTkaze oT coBeplieHus: Onepanuid, OCyIIECTBIsEMbIX B MOJIb3Y WIH IO
nopyuenuto Knuenra nmo JloroBopy, a taxke o0 orkasze Knuenty B 3akmtouenun JloroBopa B
COBOKYITHOCTH WJIM B OZJHOM M3 CJIEIYIOIUX CIy4aes:

a) ecnu y banka nmeercs 000CHOBaHHOE, JOKYMEHTAJILHO MOJTBEPKIEHHOE MPEAIION0KEHHE,
yro KnmeHT oTHOcUTCs K Kareropuu kimeHToB — Hamoroseix pesuaentos CLIA /
HanoroBbIx pe3n€HTOB MHOCTPaHHBIX T'OCYAAPCTB, HO IPHU ITOM OH HE NPEJOCTaBUI
3alpalIMBaeMyl0 B COOTBETCTBMM C HACTOSIIMM HyHKTOM JloroBopa wuHpopmarmio,
MTO3BOJISIFOILYIO TIOATBEPANUTD WIH ONPOBEPTHYTH YKA3aHHOE MPEATIONO0KEHHUE;

b) ecnu Knuent — Hanoroserit pesunent CIIIA He mpenoctaBui B TeueHue 15 (msaTHaALaTH)
pabouux AHEH co JHsS HampaBieHUs eMy baHKOM HMHCbMEHHOTO 3ampoca corjacue (Win
3asBUJI OTKa3 OT MPEJOCTaBJICHHs COTJlacHs) Ha mepeaady WHpopMaluu B MHOCTPAHHBIN
Hanorosbiii opran CIIIA;

C) ecin baHK BBIIBUT HEIOCTOBEPHOCTh WJIM HEMOJHOTY MpenocTaBieHHON Kimentom
nHpopmanun 100 MNPUAET K BBIBOJY O MNPOTUBOPEUYHH MpeicTaBieHHON Kimentom
nHpOpMaLUU CBEICHUSIM, UIMEIOLUMCS B pacniopsbkeHUH baHka, B TOM 4Hciie MOTyYeHHbIM
U3 UHBIX OOLIETOCTYIHBIX KICTOUHUKOB NH(OPMAIIHH.



O mpunstom pemennn bank yBemomisier KnmenTta He mo3gHee mepBOro paboyero HM,
CJIEYIOILEro 3a AHEM ero npuHatus. [lpunsarue pemenns o6 otkase ot coBepiieHus Onepauuii o
JloroBopy BieueT 3a coO0i B TOM uucie mpekpaiieHne Onepanuii o 3a4UCIICHUI0 JICHEKHBIX
cpeact Ha Cuer, oTkphIThi Kimenty — HanoroBomy pesunenty CIIA / HamoroBomy pe3suieHTy
MHOCTPAaHHOTO rocyaapcrsa. B ciiydae moctymiueHus neHexHbIX cpeactB Ha Cuer Kimenra —
HanoroBoro pesugenta CIIIA / HamoroBoro pesuieHTa HHOCTPAHHOTO TOCYAapCTBa IMOCIE
npunaTus bankom perienus 06 oTkase ot coepienus Onepannii bank Bo3BpalaeT nocTymuBIINe
JICHEKHBIE CPEJICTBA HA CUETa IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISX.

— pacTopruyth JoroBop B COBOKYIHOCTH HJIM B OJTHOM U3 CIEAYIOUIUX CIy4aeB:

a) ecnmu Knuent — Hamorossiit pesupent CIIA / Hanoroblid pe3ueHT WHOCTPAaHHOTO
rocyJapcTBa He MpeaocTaBui B TeueHue 15 (marHanuatu) pabounx JHEH 1mocie TpUuHsATUs
bankowM pemienus 06 otkaze ot coBepuieHus: Onepanuii “UHGOpPMAaIHIO, HEOOXOAUMYIO NS
ero uaeHtudukanuu B kadecrse Hamorosoro pesuaenta CIIIA / HanoroBoro pesuaenra
MHOCTPAHHOTO FOCY/IapCTBa;

b) ecnu Knment — Hanoroseiit pesunent CILIA He nmpepoctaBui B TeueHue 15 (msaTHaaLaTH)
pabounx aHeW co JHS HampaBleHUs eMy baHKOM MHCBMEHHOTro 3ampoca coriacue (Wiu
3asiBIJI OTKAa3 OT IPEOCTABICHHS Corjlacusl) Ha iepeady nH(OpMaluy B HAJIOTOBBIN OpraH
CIIA;

c) ecii baHK BBIIBUT HEIOCTOBEPHOCTh WM HEMOJHOTY MpenoctaBieHHON Kimentom
nHpopmanun 100 TPUAET K BHIBOJLY O MNPOTHUBOpEUHH MpeiacTaBieHHOW KimeHntom
nH(pOpMaLIUY CBEACHUSIM, UMEIOIIUMCS B pacropsbkeHnu banka, B TOM 4ucie MOTy4eHHBIM
U3 UHBIX OOIIEIOCTYITHBIX UCTOYHUKOB HH(POPMAIIUH.

Pacropxenue JloroBopa rpu 3TOM OCYIIECTBIISIETCS HE paHee yeM uepe3 30 (Tpuauars) pabouux AHEH co
nHs yBepomiieHus o0 »tom Kimenta — HamoroBoro pesumenta CIIIA / HamoroBoro pesuaeHTa
MHOCTPaHHOTO rOCY/1apCTBa, €CIM UHOM CPOK HE YCTaHOBJIEH I0TOBOPOM.

3.1.5. Tlomb3oBaThCcst OQUIMATBHBIMH HMCTOYHMKAMM HH(GOpPMAIMKU JUIi HPOBEPKM U yTOUYHEHHS
UHPOPMALIUU U JTOKYMEHTOB, NMpea0oCcTaBIeHHbIX KiMeHTOM B coOTBeTCTBUU ¢ IyHKTamu 3.1.2. u 3.4.4.
Horosopa.

3.1.6. He ucnonusate Pacnopsokenus Kinenta (IlpeacraButens kiveHTa) B ciiyyae:

— 0oOHapyXeHHus OLIMOKY, JONMyIeHHON KineHToM W/iin TpeThUM JIMIIOM NPU YKa3aHUH IIaTEKHBIX
PEKBU3UTOB;

— otka3a Kimenta (IlpeacraButens kinMeHTa) OT MpelOCTaBIeHUs MO0 B Cilydae MPeaOCTaBICHUS
HEMOJIHOTO KOMIUIEKTa JIOKYMEHTOB, 3alpOIlIeHHbIX baHKOM B COOTBETCTBUU C TpeOOBaHUSMU
JIEWCTBYIOLIETO 3aKOHOIATENIbCTBA, YCI0BUAMU JloroBopa;

— orcyrcrBusg Ha Cyerax KnueHTa AEHEXHBIX CpPEICTB B CyMMeE, JOCTaTOYHOM AJisi OIUIAaThl YCIyT
banka 1o ucnosHeHNI0 COOTBETCTBYIOIIEr0 Pacnopsikenns;

— HeucnonHeHus Knuentom TpeOoBaHMII  IEHCTBYIOIIErO0  3aKOHOAATENbCTBA, KOTOPHIMHU
pykoBojacTByercs bank npu BeinonHennu Pacnopsoxenust Kimenra.

3.1.7. He npunumare k wucnonHenuto Pacnopspkenuss Kmmenrta (IlpencraButens kiueHTta) Ha
ocymectsiaeHne Onepanuii B ciiydasix, KOrja OCyIECTBIEHUE COOTBETCTBYIOMMX Onepanuii 3anpenieHo
1100 mpoTUBOpEUHT JleHCTBYIOIEMY 3aKOHOJATENbCTBY, MpaBuiaM IlnaTexxHbIX cucTeM, BHYTPEHHUM
JOKYMEHTaM U npoueaypam banka, a Takxke B cilydasix, ykazaHHbIX B 11.3.2.20 JloroBopa, a Takxe B ci1ydae
nosyueHus: or MBJl P® undopmanium o Hanuyum cBelleHUu BKIIOYEHHBIX B «PeecTp KOHTPOIUpyeMBbIX
auny» (32 UCKIIOYEHUEM IEpPEBOAOB ACHEXKHBIX CPEJCTB B LENSIX YIUIaThl 00s3aTelIbHBIX IUIATEXEH,
YCTaHOBJICHHBIX 3aKOHOAATEILCTBOM Poccuiickoit denepainu, a Takxke NEPEBOJOB ACHEKHBIX CPEICTB Ha
cyeTa TaKUX MHOCTPAHHBIX IPa)<1aH U JHI 0e3 ITpakJaHCTBA U BbIIaYM HAJIMYHBIX ICHEKHBIX CPEACTB B



cymme He Oosee 30 ThICSIY pyOsel B MecCsI]) B COOTBETCTBHUHU C JEHCTBYIOIIMM 3aKOHOJIATEIHCTBOM
Poccuiickoit denepanum».

3.1.8. Otkazate Knuenty B ocymecTBieHun O0aHkoBckod Omepanuu B CiiydasxX, yKa3aHHbIX B 11.3.2.20
HoroBopa, a Ttakke ecnu Omnepauus OyneT cBf3aHa C OCYILECTBICHHEM MpPEIIPUHUMATEIbCKON
JESTENIbHOCTH (32 MCKIIIOYEHHEM OCYIIECTBICHHs AesTeabHocTH CamMo3aHAThIM 0€3 rocyAaapCTBEHHOM
pEerucTpallud B KauyecTBE MHIMBUIYaJbHOTO MpEeANpPUHUMATENS, €CIM BEIACHHE MJaHHBIX BHUIOB
NESTEIbHOCTH He TpeOyeT 00s3aTebHON perucTpaliiy B KauecTBEe UHIMBUYaIbHOTO MPeIIPUHUMATEIS
B COOTBETCTBUM ¢ (efepaibHbIMU 3aKOHAMU, PETYIHUPYIOIIMMU BEICHHE COOTBETCTBYIOIIMX BHJIOB
NEeATEeILHOCTH), a Takke B ciydae mnojydeHuss or MBJ] P® wunbpopManum o HaIWYUU CBEICHUN
BKJIIOUEHHBIX B «PeecTp KOHTPOIMPYEMBIX JTUI (32 UCKITIOUEHHUEM NEPEBOJIOB JIEHEKHBIX CPEACTB B LIEJSIX
yILTaThl 00s3aTebHBIX IJIATEKEH, YCTAaHOBJICHHBIX 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu, a Takxke
MEPEBOJIOB JICHEKHBIX CPEJICTB HA CUETa TAKUX MHOCTPAHHBIX TPa)JaH U JIMI 0e3 TpakIaHCTBA U BbIIA4U
HAJIMYHBIX JICHEXKHBIX CpelcTB B cymme He Oonee 30 Toicsy pyOneil B Mecsil) B COOTBETCTBUHU C
JIEHCTBYIOIMM 3aKoHOAaTenbcTBOM Pocculickoit denepanuu.

3.1.9. CrnuceiBath 0€3 JOMONHUTENBHOTO pacnopspkeHus KimenTa ¢ ero moboro Cdera Ha OCHOBaHHH
MHKACCOBOTO MOPYYECHHUS JTMOO HHOTO PACYETHOTO JOKYMEHTA!

— cyMmMmbl 3anomkeHHoctu KnuenTa nepen baHkoM 1o jr00bIM 10roBopaM, IpOBO/Isl KOHBEPTALIMIO
JEHEeXKHBIX CpeACTB NOo Kypcy IlnmarexxHoit cuctembl W/uiaM mo Kypcy baHka B ciydae OTIMYUS
BaJIIOTBI, B KOTOPOU BBIPAyKE€HA CyMMa 3aJ0JDKEHHOCTH, OT BaltoThl Cuera;

— CYMMBl KOMMCCHOHHOIO BO3HAarpaxkJeHus 3a ocyuecTtBieHue Ornepanuii B COOTBETCTBUU C
Tapucdamu banka;

— JICHEeXHBIE CPEJCTBA, 3aUMCICHHBIE BCIIEACTBHE OMIMOOK paboTHUKOB baHka w/Miau HapyleHHi
paboTel 000pyAOBaHUS, KOMIIBIOTEPHBIX porpamMm banka;

— CYMMBI I€HCHH, COLMaIbHBIX CYOCHINI, JOTAMI UM WHBIX COLUANBHBIX BBIIIAT, 3aUYUCIICHHBIE
omKnO0YHO, MO0 IMOCiae HACTYIUICHHs] OOCTOSTENLCTB, BJIEKYIIMX IMpPEKpalleHHe BHIJIAT B
COOTBETCTBUM C HOPMaMH JIEHCTBYIOILEr0 3aKOHO/IaTeIbCTBA, [0 TPEOOBAHUIO TOCYJAPCTBEHHBIX
WM MYHUIIMTAIBHBIX OPraHOB, BRIIJIATUBIINX COOTBETCTBYIOIUE IE€HEKHBIE CPEJICTBA;

— JIGHeXHbIE CpEJCTBA, Ha KOTOpbIE OOpAalleHO B3bICKAHME HA OCHOBAHUU MCIOJIHUTEIBHBIX
JOKYMEHTOB;

— CyMMY 33/I0JDKEHHOCTH 110 TexHrueckoMy oBeppadTy, BKII0Yas HEYCTOWKY 32 HECBOEBPEMEHHBIH
BO3BpaT 33J0DKEHHOCTH 110 TexHuueckoMy oBepapadry;

— WHBIE CYMMBI B CiIy4asX, YCTAaHOBJICHHBIX JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM WM
MIPEelyCMOTPEHHBIX JIIOOBIM AEMCTBYIONUIUM 10T0BOpoM Mexay bankom u Kinuentom.

3.1.10. OrmuraymBaTh pacueTHBIE JOKYMEHTBI, MPEIbSIBISIEMbIE TPETHUMHU JHIAMH (TIOJydaTeIIMU
JNEHEeXKHBIX CPENICTB), B cllyuyae mpenoctaBieHuss KiumeHTOM 3apaHee NaHHOTO akIlenTa Ha OIJaTy
pacyeTHbIX JOKYMEHTOB TPEThUX JIUI] B MOPSAKE, MpeaycMOTpeHHOM OOIIMMHU YCIOBUSIMU OTKPBITHUS U
oOciyxuBaHus Tekymux cuetoB Knuenra_ (npunoxenne NeNe2, 2/1, k JloroBopy).

3.1.11. B ogHOCTOpOHHEM TOpsAKE BHOCUTH M3MeHeHus u jgononHeHus B JIKBO, coctaB u konmndecTBo
npunoxkeHud k JKBO, Tapudsl, BBOAMTH W HU3MEHATh MpaBUia U YCIOBHUS OKa3aHUS YCIYT,
IIPENIOCTaBIsIEMbIX B paMkax JloroBopa, a Takke NpeKkpamarb HMX JIEHCTBHE, WU3MEHSTh_ IOPAJIOK
HAYMCIICHUS MPOLIEHTOB 110 TEKYIIUM cyeTaM_(B TOM YHCIIE pa3Mep MPOLIEHTHOM cTaBkH). JeficTBHuE BHOBD
BBEJICHHBIX W3MEHEHUH M JONOJHEHWM pacmpoctpanserca Ttake u Ha JKBO, 3akmrodeHHble 10
BCTYIUICHUSI B CHIIy THX M3MEHEHUH u nononHeHui. M3menenune Tapudos, nepeyHs: npuBeIeHHBIX B
Tapudax npoayKTOB/yCcIyr NPOU3BOAUTCS B TOPSIIKE, IPEAYCMOTPEHHOM 11.5.6. JloroBopa.



3.1.12. IlpuocraHaBIuBaTh/OJIOKMPOBATh B OJHOCTOPOHHEM TOpsANKe MoCcTyn KiueHTa K MoJb30BaHUIO
yciyramu banka no /[oroBopy B ciydasx:

— wuapyuwenus Knuentom ycnosuit JloroBopa (B Tom unciie HeucnojqHenue Kirentom o0s3aHHOCTH,
npeaycMmotperHoit 1m.3.4.6. JIKBO);

— npenbsaBieHus Kk Cueram KinenTa kakux-nn6o TpeOoBaHUH 0 O€CCIOPHOM CIIMCAHUM, HAJIOKEHHSI
apecta, oOpalleHHs B3bICKaHHMS Ha JIEHEKHbIe cpeacTtBa KumeHTa (JOCTYHn K MOJIB30BaHUIO
yCIyramMy MpUOCTaHABIMBACTCS JI0 MCTIOJIHEHHUS WM OT3bIBa YKa3aHHBIX TPEOOBaHUI);

— BO3HUKHOBeHHUs OBepzapadra, HECOINIACOBAHHOIO ¢ baHKOM (JIOCTYyN K IOJIb30BAaHUIO yCIyraMu
MproCTaHaBIMBaeTcs 10 noramenus OBepapadra);

— ycraHoBneHust bankom Qakra HeHamIexamero o(GOpMIICHUS HW/WIM HAIWYHS PACXOXKACHUH B
JIOKYMEHTaX, IHpeaocTaBieHHbIX KimeHTOoOM Ui 3axitodeHus JloroBopa, MNpu  yCIOBHUHU
IUCbMEHHOro yBezomieHus KimeHta, ycTaHaBIMBAKOLIEro Cpok uisd ycTpaHeHus KimeHTom
BBISIBIICHHBIX B O(POPMJICHHH JIOKYMEHTOB HEJJOCTATKOB M B CIIy4ae, €ClIM YKa3aHHbIE HEJOCTATKH
Knuenrom He OblIH yCTpaHEHHBI,

— Heomnarsel Knmentom ycnyr banka nmo [loroBopy (ocTyn NpHOCTaHaBIMBAETCS 10 YIUIATHI
Knuenrom cootBeTcTBYyIOLIEH 3a/10JKEHHOCTH) B COOTBETCTBUU C MOPSAKOM, IPEAYCMOTPEHHBIM
n.5.5. Jlorosopa;

— BO3HHKHOBEHHS OMACHOCTU HECAHKIMOHHPOBAHHOTo ucmonb3oBanus Cucremsl «KYB-Directy, a
TaK)X€ IMPU TEXHUYECKUX HEUCIHPABHOCTSIX TEIEKOMMYHUKALIMOHHBIX CETEH, OOCIYKUBAIOLINX
JTAaHHBIE CUCTEMBI;

IPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHO1aTENbCTBOM U J{oroBopom.

3.1.13. IIpuocTaHOBUTH UM IIpeKpaTUTh Ucnosb3oBaHue Kinuenrom DCII Ha OCHOBaHUM MTOJy4YEHHOTO OT
Knuenra yBemomsieHUss MM 1O COOCTBEHHOM HMHMLMATHBE HpU HapyumieHudn KiueHToM mnopsijaka
ucnonb3oBanus JCII, ycranosnennoro Jlorosopom, noiydenus or MBI P® unpopmanuu o Hammuuu
CBE/IEHUIl BKIIIOUEHHBIX B «PeecTp KOHTPOIUPYEMBIX JIMI» (B OTHOLUIEHUH WHOCTPAHHBIX T'PaXKJaH M JIUI]
0€e3 rpa’kIaHCTBa) B COOTBETCTBUHU C JACUCTBYIOLIMM 3aKOHO/IATEICTBOM, a TAKXKE B CIydasX, YKa3aHHBIX
B 1. 3.2.20 m. 3.2.21. JloroBopa (bank He3zamemnuTenbHO mpeaocTaBiser Knuenty uHbopMaiuioo o
IPUOCTAHOBICHUH/TIpEKpalleHu  ucronp3oBanud  OCII ¢ yka3aHMeM  NIPUYMHBI  TaKoOro
IPUOCTAHOBIICHUSI/TIPEKpPAIlEHUs] TTOCPeACTBOM TenedoHHoro 3BoHka Knuenty Ha Homep MoOMiIbHOTO
tesnedona mubo HanpasieHus Coobuienns Ha Homep mobunbsHoro tenedona Knuenra). [IpuocranoBienue
wn npekpainenue ucnoabzoBanus ICII He npekparmiaer 06s3aTenbcTB CTOPOH, BOSHUKIIUX IO MOMEHTA
PUOCTAHOBIICHUS W/WIIK TIpeKpatieHus ucnonb3oBanus JCII.

3.1.13.1 3anpocuts y Kinmenra uapopMaIuo, 9To nepeBo/| JEHEKHBIX CPEACTB HE SIBIISIETCS IEPEBOIOM
JIEHEXHBIX CPeACTB O6€3 J0OpoBoJLHOTO cornacus KnmenTa.

3.1.14. TpeboBarp ot Knmnenra B ciaydae HE0OXOAUMOCTH O(OPMIIEHUS M MOJNHCAHUS HA OyMa)KHOM
HOCHUTelle IOKyMEeHTa, OCTYyNuBIIero B bank B anekTpoHHO# Gopme o Kananam yganeHHOTo 10cTyna, |
HE NMPOU3BOANTH HUCIIOJIHEHHS COOTBETCTBYIOIIETO AJIEKTPOHHOIO IOKyMeHTa, cooo1muB Kirenty 00 aTom
B TeueHHe 2 (ABYX) JHEH CO JTHS ero MOJyYeHHUS.

3.1.15. VYcranaBnuBaTh JUMHTHI Ha cymMmbl Ormepanuii u WHbIE orpaHmyeHus mis Omnepanuii B
COOTBETCTBHUU C TPEOOBAHUSIMH JICUCTBYIOIIETO 3aKOHOAATEIbCTBA, YCIoBUsAIMU [loroBopa.

3.1.16. KonBepTHpoBaTh BalIOTy MOCTYHNUBIIEro NepeBojaa B BamoTy Cuera (MpH YCIOBHHM pa3ivyus
yKa3aHHBIX BaJIOT) M0 Kypcy banka, neiicTByrolmeMy Ha MOMEHT NpoBeJeHHs KoHBepraiuu. [Ipu stom
bank npeanonaraet, uto KinmeHT Belpa3ui cornacue Ha npoBeaeHNe baHkoM KOHBEpTaIlMK MOCTYUBLINX
CPEJCTB Ha yKa3aHHBIX B HACTOSAILEM ITYHKTE YCJIOBHAX, IPEIOCTABUB OTIPABUTEIIO ICHEKHBIX CPEJICTB
pexBu3uTHl CueTa, OTKPHITOrO B BATIOTE, OTIIMYHON OT BaJIOTHI IEPEBO/IA.



3.1.17. Pactoprayts JIoroBop B OJJHOCTOPOHHEM IOPSIKE B CIydasX, MPEIyCMOTPEHHBIX ACHCTBYIOITUM
3aKOHOJIATENLCTBOM M JIorOBOpOM.

3.1.18. ITomyuaTts nHPOPMALIHIO, XaPAKTEPUIYIOIIYIO KPSTUTHYIO HcToprio KinenTa, u3 010po KpeAUTHBIX
UCTOpUI Ha ocHoBaHmM corjacusi Knmenra, mpenocraBieHHoro baHky B mopsiike, MpeayCMOTPEHHOM
JoroBopom.

3.1.19. [Ipu HanMuMK OCHOBaHMI, YCTAHOBJIEHHBIX 3aKOHO/1ATEIHCTBOM, COTJIAIICHUSIMU MEXy baHkoM U
KnuenTtoM, a Takke Npu HATMYUU TEXHUYECKON BO3ZMOXKHOCTH (B COOTBETCTBUU ¢ «OOIIMMHU YCIOBUSMU
a1eKkTpoHHOTro B3aumoaerncTBus» (I1pmnoxenue Ne® k JloroBopy)):

¢dopMHpOBaTH B 3JIEKTPOHHOM BHJIE, MOJAMUCHIBATH NMPOCTON 3JIEKTPOHHOH IMOANMCHIO W HAINPABIATH
Kinenty yepe3 Kananel ynaneHHOro JocTyna Ciaeayomue JOKyMEHTHI:

- UHAMBU/yaJIbHBIE YCIOBUS JOTOBOpA MOTPEOUTENBCKOTO KPEIHUTa;

- IOTOBOP O 3aJI0T€ TPAHCIIOPTHOT'O CPEJICTBA;

- IPOYUE IOKYMEHTBI;

3.1.20. YcranaBnuBath nononHuTenabHble CpenctBa moctyna Kimenrta k Cucreme «KYB-Directy mo
UCTCUYCHUHU OJTHOTO Toja ¢ Jarhl mocieanero nocemenus Kinuearom Cucremsl «KYB-Directy (B ciydae,
ecnu BxoJ B Cucremy «KYB-Direct) He 0CyIIeCTBIISIICS — 0 HCTEUYSHHH OJHOTO T0/1a C AThl PETHCTPALuN
Kimenta B Cucreme «KYb-Directy).

3.2. bank o0si3yercs:

3.2.1. Otkpeitb Kimmenty TKC B poccuiickux pyonsx mocie mnpoBefeHHs baHkoM HEOOXOAMMBIX
npolenyp IO TNpoBepKe IpelcTaBieHHbIX KiMeHTOM 0okyMeHTOB M wuiaeHTH(ukauuu Kiuenra B
COOTBETCTBUHU C 3aKOHOJATenbcTBOM Poccuiickont denepannu, Bbl1aTh baHKOBCKHME KapThl, KOJIUYECTBO U
BUJbl KOTOPBIX IPENYCMOTPEHBI YCIOBHSAMH OTKpbiBaeMoro kimueHty TKC, m ocymecTBisaTh IO
Pacniopsxenuio KnmeHnra pacueTHble onepanyy B COOTBETCTBUU C JEUCTBYIOUIMM 3aKOHOAATEILCTBOM,
MHBIMU NIPaBOBBIMM aKTaMH, OAaHKOBCKUMHU NpaBuiiaMH, TpeboBanusmu [InarexHsix cucteM u banka.
3.2.2. 3apeructpupoBars Knuenra B kauectBe nonb3oBatens Cucremsl «KYb-Directy (mpu Hanuuuu y
Knuenra mosHol 1eecriocOOHOCTH B COOTBETCTBUU C 3aKOHOAATEIbCTBOM) MPUCBOUTH €My YHUKAIbHBIN
Wnentuduxarop (B ciaydae, eciau perucrpauus u npucBoenue Mnentudukaropa He ObLIN MPOU3BEICHbI
bankom paHee Ha OCHOBaHMHU OTJIEJIBHOTO JI0TOBOpa/coriameHus/3asaBnenus Kinuenra), o yeM cooOIUTh
KinenTy B TeueHue ogHOro 1Ha ¢ MOMeHTa oopmiieHus 3asiBI€HUs OCPeICTBOM HanpaieHus [laposs
nocryna B Coobuienuu, HarpaBieHHOM Ha HoMep MoOuibHOro TEnedoHa.

3.2.3. 3auucnaTte neHexxHele cpeacrtBa Ha Cuer(-a) KimeHTa B CpOKH, yCTaHOBJICHHBIE ACHCTBYIOIIUM
3aKOHOJATEILCTBOM.

3.2.4. BemonusaTtek Paciopspkenust KimeHTa o mepednciieH|y 1/iTi BbIlave IEHe)KHBIX cpeacTB co Cueral(-
oB) Knmenra, a taxxke mnpoBoauTh uHble Omepanuu no Cuery(-am) B MOpsIKe, MPEAYCMOTPEHHOM
JEMCTBYIONIMM 3aKOHO/IaTeNbCTBOM U J[oroBopom.

3.2.5. Ilpu Baecennn uzmenennit B JIKBO, npunoxenus k JIKBO, Tapuds! n/unm B npaBuiia U yCIOBHS
OKa3aHus yciyrT, nmpeaocrasisieMblx B pamkax JIKBO, pykoBoACTBOBAaTECA MOPSAAKOM, IPEAYCMOTPEHHBIM
JoroBopom.

3.2.6. Uudopmupoats Knmenra o coBepuieHnn kaxaod Omnepanuu ¢ ucnonszoBanueM OCII myrem
NPEJOCTaBICHHs BBIMMCKH Ha OyMa)KHOM HOCHTENE NpU JIMYHOM obOpamieHuu KimeHTa K COTpYIHHUKY
Bbanka nmu6o nyrem ornpaBku Coobienns Ha Homep MoObuibHOro TenedoHa B COOTBETCTBUU C YCIOBUSMHU
3aKIro4eHHOro Mexay Kimenrom u  baHkoM [0oroBopa O TIPENOCTaBICHHMM W MCIOJIb30BaHHUM
uHpopmannonnoro cepsuca «KVYb-Info». Coolbmenue cuutaercs mnoiaydeHHbIM KiueHTom B aary
ornpaBku CooOmienust bankom. MHpopmupoBanue KineHToB, sBistonmxcst noiab3oBaresiMu CUCTEMBI
«KYB-Direct», o coBepuieHun Kaxxaoil omnepanuu ¢ ucnonb3oBanueM OCII ocymectisiercs bankom
MOCPECTBOM JJAHHOM CHCTEMBI ITyTeM IpenocraBieHus Kinuenty nocryna K GopMupoBaHHUIO BHIITHUCKU O



COBEPUICHHBIX ONEPALMAX. Y BEAOMIICHUE CUUTACTCA MTOIY4eHHBIM KIIMEHTOM B 1aTy OTpa)K€HUs JaHHBIX
00 omepamuu B Cucreme «KYb-Directy. B cimydae ecnm ormpaBka CooOOIIEHHI WM HCIIOJIB30BAHUE
Knuenrom Cuctemsl «KYB-Direct» nproctanoBiieHs! 110 11000 npuinHe, IpeaycMOTpeHHoH JJoroBopom
WIN JICMCTBYIOIIUM 3aKOHOAATEIbCTBOM, B TEPHOJA NMPHUOCTAHOBKU OKAa3aHHs YCIYTH OOS3aHHOCTH I10
uHpopmupoBanuio Kinrenra baHk BBINONHSAET MyTeM MPEIOCTABICHUS BBHIITHCKH Ha OyMa)KHOM HOCHTEJE
npu anyHOM oOpamiennn Kimenra k corpynnuky banka. O6s3annocts banka no nanpasienuto Knuenry
YBEIOMIICHUM, IpPEAyCMOTPEHHBIX JIOroBOpOM U JAEUCTBYIOLUIMM 3aKOHOJATEIbCTBOM, CUMTAETCS
VCIIOJIHCHHOM

— B MOMEHT IojydyeHus KiMeHTOM COOTBETCTBYOIIEH BBINMCKM Ha OyMa)KHOM HOCHUTENE IpH
TUIHOM oOpameHuu Knuenra k corpynauky banka;
— B MOMEHT (OPMHPOBAaHHUS KIMEHTOM, sBIsitonMcs mnoib3oBareneMm Cucremsl «KYb-Directy,
BBINMUCKH O coBepiieHun onepanuii B Cucreme «KYB-Directy;
— B MoMeHT oTtrpaBku bankom Coobmienns Ha Homep moOuibHOTO TenedoHa.
B ciyuae ecnu o ofHO# U TOH ke onepauun yBepomiieHue Kinuenrty 6bu10 HanpasieHo bankom Oonee
OJIHOTO pa3a (B T.4. Pa3JIMYHBIMU CIIOCO0AaMHU, NPeyCMOTPEeHHBIMH HacTosAmMM nyHkroM JIKbO, u/unu B
pasHble JaTbl) oOsi3aHHOCTh banka mno HampaBnenuto KimeHTy yBepomileHuil, HpeayCMOTPEHHBIX
JloroBopoM M NEHCTBYIOUIMM 3aKOHOAATEIBCTBOM, CUMTAETCS MCIIOJIHEHHOM B MOMEHT HAIIpaBJICHMUS
IIEPBOTO U3 3TUX YBEIAOMIICHHUM.

3.2.6.1. UWudopmupoBars Knmenra mocine coBepmeHuss KimeHTOM (ABISIOMIMMCS 3aEMIIUKOM 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeInuTa) Kak0i ornepanuu ¢ ucnosbdoBanueM JDCII, ¢ ucnonb3oBaHuemM
koToporo KimeHnty OblT TpeAocTaBieH TOTPEOUTEIbCKHA KpPEOWT, O pa3Mepe ero TeKyIIeH
3aJ0JDKEHHOCTH Tiepen baHKoM 1Mo J0roBOpY MOTPEOMTENBCKOTO KpeauTa W O AOCTYIMHOW CyMMe
NOTPEOUTENBCKOTO KPEeIuTa ¢ IMMUTOM KPEAUTOBAHHUS TI0 JIOTOBOPY MOTPEOUTEIHCKOTO KPEIUTa MyTEM
otnpaBku Coob1eHns Ha HoMep MOOMITbHOTO TeneoHa, cooOuieHHbI Kitnenrom banky npu 3akiroueHuu
JI0rOBOpa MOTPEOUTENIBCKOTO KpeinuTa (€ciu nHOU nops ok nHpopMmupoBanus KiineHra He npeaycMoTpeH
JIOTOBOPOM  TOTpeOHuTEenbckoro kpeaura). CoollieHue cuuTaercs MoilydyeHHbIM KimeHtom B Jary
otnpaBku CooOuieHust bankom.

3.2.6.2. ndopmupoBaTh 3aKOHHBIX IpEICTaBUTENEH (POAWTENEH, YCHIHOBUTENCH WM TOMEYUTENs)
HECOBEpIICHHOJIETHIX KIIMEHTOB B BO3pacTe OT YETHIPHAALIATH JO BOCEMHA/ILIATH JIET:

— O MPEJOCTABIICHUH YKa3aHHBIM HecoBepieHHONeTHUM KiauenTam DCII myrem otnpaBku CooOrieHus Ha
HOMEp MOOWJIBHOTO TenedoHa, COOOIICHHBIN 3aKOHHBIM IMpeACTaBUTENEeM (POAUTENEM, YCHIHOBUTEIEM
i nonieunteneM) banky. CooOrieHre cuuTaeTcs MoJIy4eHHBIM 3aKOHHBIM IIPEICTaBUTENEM (POIUTEIIEM,
YCBIHOBHUTEIIEM WM MOTIeunTeNieM) B 1aty otnpaBku CooOrienus bankowm;

— 0 COBEpIIAEMbIX YKa3aHHBIMU HECOBEPIICHHOJETHUMHU KIMEHTAMH Ollepanusix ¢ ucnosb3zoBanueM DCII
croco0aMu, IPeTyCMOTPEHHBIMH ITYHKTOM 3.2.6 JloroBopa, 3a HCKIIFOYEHHEM CII0C00a ¢ UCTIOJIB30BaHUEM
uHpopmannonHoro cepsuca «KYb-Infoy.

3.2.7. ®uxcupoBarh HampaBieHHble KimeHTy yBemomuieHusi o0 Omepanusix, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYIO0 HHPOPMALIMIO HE MEHEE TPEX JIeT.
3.2.8. B Teuenuu 30 aueli BozmectuTh KineHry:

- cymmy Omepaiiuu, coBepiieHHO# 0e3 cornmacus Knuenta nocne nmonydenus ot Kivenra yBegomienus oo
yrpate OCII unu ero ucnoib30BaHWU 0e3 JOOPOBONBLHOTO cornacus KimeHTa, HampaBlIeHHOTO B
COOTBETCTBUU ¢ MyHKTOM 3.4.12. J/loroBopa;

- CyMMYy TI€peBO/Ia JCHEKHBIX CPEJICTB WM OMNEPAIlMH C MCIOJIb30BAHUEM IUIATeKHBIX KapT, IMepeBoja
3JICKTPOHHBIX JCHEKHBIX CPEJCTB WJIM TMEPEBOJIa JEHEXKHBIX CpeACTB ¢ ucnoib3oBanueM CBII B ciayuae



ucnonHeHuss bankom pacnopsbkeHuss KnmeHTa mo mepeBojy IEHEKHBIX CPEICTB WIM COBEPILCHHUSA
oncpanv € MCIIOJIb30BAHUCM IUIATCKHBIX KapT, MNEPCBOJAa IJCKTPOHHBIX JACHCKHBIX CPCACTB WU
nepeBo/ia ICHEKHBIX CpeIcTB ¢ ucnoib3zoBanueM CBII nmocne nonydenus ot banka Poccun nadopmanumu,
coJepxaiieiics B 6a3e JaHHBIX, O CIy4asX M MOIMBITKaX OCYIIECTBICHHUS MEPEBOIOB JICHEKHBIX CPEIICTB
6e3 nobpoBosbHOrO cornacus Kiuenra.

3.2.9. O6ecnieunTh BO3MOXKHOCTH HampasiieHus Kinuenrtom banky yBegomienuii o6 yrpare ICII u/mnum o
€ro Ucrnojab30BaHuu 0e3 coriacus Kinenra, XpaHuTh yKa3aHHYIO0 HHGOpPMAIUIO HE MEHEe TPeX JIeT.
3.2.10. bnokupoats noctyn Kmuenra k Cucreme «KYb-Direct» mo tenedponnomy 3BoHKy KineHnra B
Clly4ae BBIPaKEHHUs MOCIETHUM COOTBETCTBYIOIIETO HaMEPEHHsI, a TaKK€ B OJJHOCTOPOHHEM MOpPSAKE B
cinydae kommpomertaruu Cpeacts gocryna k Cucreme «KYb-Directy.

3.2.11. Orkpeite Kimenty Cuer® mociie MONydeHHs COOTBETCTBYIOHIEro Pacropsikenms KimeHta u
MIPOBEICHHS HEOOX0IUMBIX Tporieayp 1o Mnentudukanuu kinreHta B cucreme «KYb-Directy.

3.2.12. Hauncnate U BbIMIaunBaTh KIMEHTY MPOIIEHTHI HAa ICHEKHBIE CPE/ICTBA, pa3MelleHHbIe BO Bkiasn,
Ha Cuyerax ¢ ycimoBueM BbILIAThl MporeHToB, «llencnonHbix» TKC, B COOTBETCTBUH C Y CIOBUAMHU
BKJ1a/10B, CueroB, [loroBopa. B ciyuasx, npenycMoTpeHHbIx 3akoHOM No255-D3, BeimiauuBath KnueHty
HAYMCJICHHBIC TPOLICHTHl Ha JIEHEXHBbIE CPEACTBAa, pa3MmenieHHble BO Biian, Ha Cyerax ¢ ycioBueM
BbIIIaThl MpoLeHTOB, «Ilencnonnbix» TKC Ha CneunanbHbli CHET MHOCTPAHHOTO areHTa, OTKPHITHINA B
ynoJIHOMO4YeHHOM Oanke Ha umsi Knnenta. [1pu 3ToM BbIMIaTa mpoIeHTOB B BAJTIOTE, OTIMYHON OT BATFOTHI
CrenuanbHOro cyeTa MHOCTPAHHOTO areHTa, OCYIIeCTBIISIETCS: baHKOM MOCpeIcTBOM NEPeBO/Ia JCHEKHBIX
CpeICTB ¢ KOHBepTaluei no kypcy banka Poccun, yctaHOBIEHHOMY Ha ATy COBEPIICHHS TIEPEBO/IA.
3.2.13. Coxpansare TaiiHy 00 Onepammsx, Cuerax, Bxnagax u cBenenusx o KimeHte, mpenocTaBisTh
cnpaBku 1o Omnepanusiv, Cueram, Bxnagam Knwenrta tTpeTrbuM JumamM TONBKO B CIydasx,
MPEAYCMOTPEHHBIX JAEHCTBYIOIIUM 3aKOHOIATEIHCTBOM.

3.2.14. TIpenocrapnate KimeHTy 10 ero TpeOOBaHHWIO BBITUCKUA O COCTOSHUW W JIBFDKEHUU CPEJICTB I10
Bxnagam, Cueram, Kaprtam, wHBIE TOKYMEHTHI M HHGOpPMAIHMIO, TPEIYCMOTPEHHBIE ICHCTBYIOIIUM
3aKOHOJATENHCTBOM, JIOTOBOPOM U B COOTBETCTBHH ¢ Tapudamu.

3.2.15. PaccmarpuBarts nipeteH3uu KineHTa B CpOKH, YCTaHOBJICHHBIE JEHCTBYIOIUM 3aKOHOAATETECTBOM.
3.2.16. PaccmarpuBarts 3asiBieHus Knnenra, cBa3anHble ¢ ucnons3oBanueM Knuentom ero OCII, B cpok,
He npesblmatonui 30 (TpuaLaTH) THEH co AHS MOJYYEeHUs TaKUX 3asBICHUI, a TAaKKe HE MPEBBIIIAOIINIA
60 (mecTuaecsaT!) JHEN co THA NOJy4EHHUs 3asiBJICHUH B cinyyae ucnoiab3oanus DCII ans ocymecTBieHus
TpaHcrpaHu4HOTO TIepeBoJa JIeHeKHBIX cpeAcTB. [IpenoctaButh Knnenty undopmaiiuio o pe3yabTaTax
paccMOTpEHHUsI 3asiBICHUNA B yCTHOM W/mWiu muchbMeHHOU (opme mo TpeOoBaHuio KnueHTa B cpokw,
COOTBETCTBYIOIINE CPOKAM PACCMOTPEHUS 3asBICHUH, YKa3aHHBIM B HACTOSIILIEM ITYHKTE.

3.2.17. TlpoundopmupoBarh KimeHTa 0 BO3HUKHOBEHHUH OOCTOSITEIHCTB HEMPEOIOJIUMON CHIIBI,
BJIEKYIIIUX HEBO3MOXKHOCTh HCHOHEeHUss bankom ob6s3arensctB mo JIKBO, omHMM Wy HECKOJIBKUMU
criocobaMu, TpexycMoTpeHHbIME JloroBopoM it yBemomsieHus: KiueHTa O BHECEHMM W3MEHEHUM W
nornonHeHuit B JloroBop, B TedueHue 3 (Tpex) JHel ¢ MOMEHTA X BOSHUKHOBEHHMS.

3.2.18. Benuiatute KimeHTy B cilydae HECBOSBPEMEHHOTO WM HEINPABHIIBHOTO (HEMPaBOMEPHOTO,
COBEPIIICHHOTO C TPYOBIMH HAPYIIEHUSIMHA OAHKOBCKHX IMPABHII 1 HOPM JIEUCTBYIOIIETO 3aKOHO/IATEIHCTBA)
3auncnenus Ha Cuet Knnenra unu cnivcanus co Cuera KimmeHTta 1€HEKHBIX CPEACTB HEYCTOMKY B pa3zMepe
1/360 craBku pedunancupoanus LlenTpansHoro 6anka Poccuiickoit deneparuu, neidcTByOMEH Ha 1eHb
ucrnoHeHus pacueTHou Oneparuy, 3a pakTudeckuii cpok. Bosmemnienne bankom yosiTkoB KiteHTy cBepx
HEYCTOMKH HE ITPOU3BOJAUTCS.

3.2.19. Paz6nokuposats joctyn Kimmenrta k Cucreme «KYbB-Directy He mo3iHee JHS, CIISAYIONMETo 3a JHEM
obpamenust Knuenra B KoHTakT-11€HTD.

5 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



3.2.20. [IpuocTaHOBUTH Ha JBa JHS MPUEM K UCIOJHEHHIO pacrnopsbkeHus KimeHTta wim oTKa3aTh B
COBCPHICHUU OIICpalli C UCITOJIB30BAHUCM IINIATCIKHBIX KapT, IICPCBOJA SJICKTPOHHLIX JCHCKHBIX CPCACTB
WIM [EepeBo/ia JEHEXHbIX cpeAcTB ¢ ucnoibzoBanuem CBII (manee B m. 3.2.20. — Omnepauuu c
ucnonp3oBanueM OCII) B ciywae, ecnu 3Ta omnepaunust COOTBETCTBYET IpPU3HAKaM OCYLIECTBIICHUS
nepeBo/ia JCHESKHBIX CPEICTB 0e3 10O0poBobHOTO cornacus KinenTa, ycranapnmuBaembiM bankoM Poccnn
¥ pa3MEIICHHBIM Ha ero O(UIIHATILHOM caiiTe B H(POPMAIMOHHO-KOMMYHHUKAIIMOHHOM ceTH «HTepHeT»
(manee B 1. 3.2.20. — [Ipusnakn).

3.2.20.1. IIpu ocymiecTBICHUU NEUCTBUH, IPEAYCMOTPEHHBIX MyHKTOM 3.2.20. JloroBopa, mpeaocTaBuTh
Knuenty napopmanmio:

— 0 IPUOCTAHOBKE HCIOJHEHUs pacropspkenus KinumenTa wim oTkase B coBepiieHuu Oneparnuu C
ucnons3zoBanueM OCII B cBsi3u ¢ BwiABieHHEM lIpu3HakoB, a Takke 0 BO3MOXHOCTH Kimenta
MOATBEPAUTH PACMOPSHKEHUE HE MO3JHEEe OJHOTO JHS, CJIEAYIOIIEro 3a JTHEM MPHUOCTAHOBIICHUS
YKa3aHHOTO PACIOPSHKEHUST WIM O BO3MOXKHOCTH coBepileHus: KimeHToM MOBTOpHOM omepalui,
coJieprKalleil Te ke peKBU3UTHI Mojdydarens (IUIaTenblIvKa) U Ty e CyMMy IepeBoja (nanee -
MOBTOpHAs olepalys) B clyyae OTKa3a B coBeplieHHH KiHMeHTOM omnepanuu ¢ UCMOJIb30BaHUEM
OCII, — nocpenctBom TenedonHoro 3BoHka Kimenty Ha Homep mMoOunbHOro tenedgona 6o
Hanpasiienus Coobmennst Ha Homep moOmibHOTO Tenedona Knuenra;

— 0 PEKOMEHJIAIMIX MO0 CHUXCHHUIO PHCKOB TOBTOPHOTO OCYIIECTBIICHHUS NEpPEBOJA ICHEKHBIX
cpencts 6e3 1obpoBosbHOTrO coriacusi KineHnrta nocpencTBOM BKIIOYEHHsSI JaHHOM HH(GOpMaIuY B
[IpaBuia nonbp3oBaHust 0aHKOBCKOM KapToil (sBistomnuecs [Ipunoxxennem Nel k OO1muM ycioBUsIM
OTKPBITHS U OOCITy>KMBaHUS TeKylero cuera Knuenra ¢ ucrnonb3oBaHueM baHKOBCKON KapThl),
[IpaBuna wucnonb3oBaHus  HMH(DOPMALMOHHOW  CHUCTEMBI  JUCTAHIIMOHHOTO  OaHKOBCKOTO
obciyxuBanus ¢uznueckux nuin «KYb-Directy (sBastomuecst [lpunoxenuem Nel x OO6mum
YCIOBHUSAM TPEAOCTAaBICHUS UM HCNOAb30BaHUA CHCTEMbl JUCTAHIIMOHHOIO OaHKOBCKOTO
obcnyxkuBanus «KYb-Direct»), IlamsaTky mo 6e30macHOCTH MpU HMCIOJIB30BAaHUM MOOMIIBHBIX
YCTPOWCTB [JIsi TIpoBeneHus OaHKOBCkuX omepauuii u 3amute or SMS, PUSH u E-MAIL
MornieHHu4ecTBa (siBisttomuecs [Ipunoxxennem Ne7 x Jlorosopy).

3.2.20.2. Ilpu noxydenuu ot KimeHTa noaTBepkIeHus pacropsHKeHHS WK OCYIIECTBICHUH ACHCTBHUI 1O
coBepuieHHIO KJIMEHTOM TOBTOPHOH Omepanuy HE3aMEUINTENIbHO TMPHUHATh K  MCIIOJHEHHIO
HOJTBEPKIEHHOE pacriopsbkeHre KineHTa i coBepIINTh MOBTOPHYIO OTIEPAIIHIO MTPH OTCYTCTBUH MHBIX
YCTaHOBJICHHBIX  3aKoHoxarenbCcTBOM  Poccmiickoil ~ @epepannu  OCHOBAHMM  HE  NPUHUMATh
MOJTBEPKIEHHOE pacriopsbkeHre KimeHTa K MCIoTHEeHHTO.

3.2.20.3. Ilpu HenonydyeHuu oT KimeHTa yka3aHHOTO MOJATBEPXKACHUS (B TOM 4YHCIE MO NpPUYMHE
HEBO3MOKHOCTH YCTAHOBIIEHHUS CBsI3U ¢ KimeHTom B nopsiike, mpeaycMoTpeHHoM 11. 3.2.20.1 Jorosopa),
pacropsKEHNUE CYMTAETCS HE IPUHATBHIM K MCIIOJTHEHMIO, a IIPU OCYLIECTBIIEHUHN IEHCTBUI 110 COBEPILIEHHUIO
Knuentom moBTropHoit Onepanuu ¢ ucnonbs3zoBanuem ICII, cmocobom, He peycMOTpeHHBIM J[0TOBOpOM,
MOBTOPHAs! ONIEPALIMsI CYUTAETCS] HECOBEPILIEHHOM.

3.2.20.4. B cmyuae, eciu, HECMOTpsI Ha HampaBiieHHe KIMEHTOM MOATBEPKACHUS PACTIOPSDKEHUS WITH
OCYIIECTBJIEHUE JIEUCTBUM MO COBEPIICHHIO MOBTOpHOM Omepannn ¢ ucnosb3zoBanueM OCII, bank
nonyymsn oT banka Poccum mHbopmaruio, coaepxanrytocss B 0a3e JaHHBIX O CIIy4dasX M TOIBITKAX
OCYIIIECTBJICHUSI TEPEBOJIOB JEHEXKHBIX CpeACTB 0e3 1oOpoBoibHOro cornacus Kimenra, bank
IIPUOCTaHABIMBAET MIPHEM K UCTIOJHEHHIO TIOATBEPKICHHOTO pacnopsbkeHns KimeHnrta Ha aBa IHA €O IHA
HanpasieHus: KiMeHTOM MOATBEpX ACHUS PACTIOPsDKEHUs WM OTKa3blBaeT B coBepiieHuH KiumeHTom
IIOBTOPHOM OIepaliy, 0 YeM He3aMeUIMTENbHO yBeaoMisieT KilneHnTta B nopsiike, NpelyCMOTPEHHOM II.
3.2.20.1. HdoroBopa, ¢ yKa3aHHMEM NPUYUHBI TAKOTO MPHOCTAHOBIECHMS (OTKa3a) U CpPOKa TaKOIo



MPUOCTAHOBJICHUS, @ TAaKXX€ O BO3MOXKHOCTU COBepIIeHHUS KIIMEHTOM MOCHenyromel MOBTOPHOU
Onepanuu.

3.2.20.5. B cnmy4yae nprocTaHOBIIECHHS ITpUeMa K UCHIOTHEHUIO MTOATBEPKICHHOTO pacniopsbkenus Kiuenra
B coorBercTBUU € 1. 3.2.20.4. JloroBopa 1o MCTEYEHHMM [BYX JHEW co AHSA HampasiieHus KimenTom
HNOATBEPXKJEHUST  pacrnopsbkeHus, baHk o00s3aH He3aMeUIMTENIbHO HPUHATH K  HCIIOJHEHMIO
HOATBEPXKIEHHOE pacnopsbkeHne KineHTa npu OTCYTCTBUU MHBIX YCTAHOBJIEHHBIX 3aKOHOZAATEIbCTBOM
Poccuiickoit ®dexpepaiiui OCHOBaHUH HE MNPUHUMATh MNOATBEPXKIAECHHOE pacnopsbkenne KimenTta k
UCIIOJIHEHUIO;

B ciyuae otkasa B coBepiiennu Kinrenrom nosropHoit Onepanuu B cooTBeTcTBM € 11. 3.2.20.4. JloroBopa
10 UCTEYCHUU JBYX JIHEW CO JIHs OCYLICCTBICHHUS IEHUCTBHM IO COBEpLICHUIO KIMEHTOM IOBTOPHOM
Omnepanu bank 00s513aH COBEpIINTH MOCIEAYIOUIYI0 TTOBTOPHYIO ornepannio KimneHTta mpu OoTCyTCTBUH
VMHBIX YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deaepaium OCHOBAaHMM HE COBEpLIATh
nocieayouyo nopropuyto Onepanuto Kinenra;

3.2.21. llpuocranoBuTth ucnonb3oanue Kiuentom ICII, ecnu ot banka Poccun nonyuena nndopmarnus,
coJiepskarniasics B 6a3e JaHHBIX O CIy4asX U MOMBITKAX OCYIIECTBICHUS IEPEBOOB ACHEKHBIX CPEACTB Oe3
no0poBobHOTO cornacusi Kimenra, kotopasi COIepKHUT CBeACHUS, OTHOCsmuecs Kk Kiuenty u (unu) ero
OCII, B TOM umcine cBefeHus deaepanbHOro opraHa UCIIOTHUTEIFHOUM BIACTH B cepe BHYTPEHHUX eI O
COBEPIICHHBIX TPOTUBOMNPABHBIX JCHCTBUAX Ha MEPUO]I HAXOKICHUS YKA3aHHBIX CBEICHUN B 0a3e JaHHBIX
0 CIIy4asiX M MONBITKaX OCYIIECTBICHUS MEPEBOJOB JIEHEKHBIX CPEICTB 0e3 JOOPOBOJIBHOIO COTJIACHUs
Knuenra, a Takxe B ciydae nonydenus or MBJ[ PO undopmaiiuu o Hanmuyuu CBECHUI BKIIOUYEHHBIX B
«PeecTp KOHTpPOTUPYEMBIX JHUI» (B OTHOLIEHWM WHOCTPAHHBIX TpaKJaH U JuIl 0e3 TpakKIaHCTBa) B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

3.2.21.1. Tlpu ocymiecTBIEHUH JCHCTBHIA YKa3aHHBIX B M. 3.2.21 00s3aH HEe3aMeIJIUTEIHHO YBEJOMHUTH
Knuenta mocpencrBom Ttenegonnoro 3BoHka Kiumenty Ha Homep wmoOunbHOro Tenedona maubdbo
HanpasseHus: Coo6menus Ha Homep MoOunbHOTro TenedoHa o mpruocTaHoBiIeHUH uctonb3oBanus JCII, a
Takxe o npase KinueHnra nogats B nopsjke, yctanoBieHHoM bankom Poccun, 3asBnenue B bank Poccun,
B TOM YHMCJI€ Yepe3 ornepaTopa 1o NepeBoAy AEHEKHBIX CPEJCTB, 00 UCKIIOUEHUH CBEIEHUHN, OTHOCSAIIMXCS
k Knuenty u (mnm) ero OCII, B ToM uucne cBeeHui (eaepaqbHOro opraHa UCHOJIHUTENBHOM BIACTH B
cdepe BHYTPEHHHX JIe] O COBEPIIEHHBIX MPOTHBONPABHBIX IEHCTBUAX, W3 0a3bl JAHHBIX O CIydyasx U
HOIBITKAX OCYIIECTBICHUS EPEBOJIOB ICHEKHBIX CPEICTB 03 100poBosbHOrO cornacust Knuenra.

3.2.21.2. HesamemmrensHO BO300HOBHTH wucHonb3oBaHue Kimentom OCII u  He3aMeIUTEIHHO
yBenoMuTh Kinenrta o Bo3moskHocTH ucnoibs3oBanus DCII nocpencrom tenedonHoro 38o0Hka Kinenrty
Ha Homep mobOmibpHOTO Tenmedona mmbo HampaBiaeHuss CooOmienust Ha Homep MoOmibpHOTO TenedoHa B
CiTy4ae MOoJy4eHHUs B Opsi/IKe, ycTaHoBIeHHOM bankom Poccun, nandopmarinu 06 UCKITIOUEHUN CBEICHUH,
otHocsimuxcst Kk Kmuenty u (mnm) ero DCII, u3 6a3bl JaHHBIX O CIIyYasiX M MOMBITKAX OCYIIECTBICHUS
NIEPEBOJIOB JIEHEKHBIX CPEICTB O6€3 J00poBosIbHOTO cornacus Kinenra , a Takke B ciaydyae MOJy4yeHUs OT
MB/J] PO undopmanuu 06 uckitoueHuu cBeeHuil u3 «Peectpa KOHTPOIUPYEMBIX JIUI» (B OTHOLIEHUH
WHOCTPAHHBIX TPaXKJaH W JHIl 0e3 TpaXXAaHCTBA) B COOTBETCTBUU C JCHCTBYIOUIUM 3aKOHOIATEILCTBOM
Poccuiickoit @enepaiuu, npyu OTCYTCTBUM UHBIX OCHOBAHUM JIJI MPUOCTAHOBJIEHUS HcToyib30BaHus DCII
Knnenrta B cooTBeTCTBHM € 3aKOHOAaTeNbCTBOM Poccuiickoit denepaiiuu wid J0roBOPOM.

3.2.22. IIpuocTaHOBUTH 3auuClIeHHE IeHESKHBIX cpeacTB Ha Cuet KimenTa Ha cpok 10 5 (msaTH) pabounx
JTHEH CO JIHS MOJIy4eHHsI OT OIlepaTopa Io MepeBoay JEHEXKHBIX CPEICTB, 00CTYKUBAIOIIET0 OTIPAaBUTEI,
YBEIIOMJICHHS O IPHOCTAHOBJICHUH 3auncieHns Ha Cuet KiueHra u He3aMeTTuTeNbHO YBEJOMUTH 00 3TOM
Kmuenra mnocpeactBom TtenedonHoro 3BoHka Ha Homep woOuiasHOro Ttenedgona, cooOOMMUB O



HEOOXOAMMOCTH TIPEACTABJICHHUS B Tpeleiax yKa3aHHOTO CpOKa JOKYMEHTOB, ITOATBEPIKIAIOIINX
000CHOBAHHOCTH MOJIYYCHUS TIEPEBEACHHBIX JCHEKHBIX CPEJICTB.

3.2.22.1 OcymiecTBUTh 3auuclieHHe ACHEXHbIX cpeacTB Ha Cuer KimeHTta B ciydae MpencTaBlICHHUS
Knuenrom B Teuenue 5 (msaT) pabounx AHEN co JHs coBepulieHus baHkoM IeHCTBHIA, TPeayCMOTPEHHBIX
nyHKkToM 3.2.22. JloroBopa, J0KyMEHTOB, IOATBEPKIAIOIINX 000OCHOBAaHHOCTb MOJYyYEHHUS IIEPEBEIEHHBIX
JIEHE)KHBIX CPENICTB.

3.2.22.2 OcymiecTBUTh HEe mo3aHee 2 (AByX) paboumx AHEH IMOCie UCTEUEHHUs CPOKa, YKAa3aHHOTO B II.
3.2.22. [loroBopa, BO3BpaT JCHEXKHBIX CpPEACTB OMNEpaTopy MO TMEPEeBOAY ICHEKHBIX CPEACTB,
oOciyXUBarOUIEMy IJIaTENIbIMKA, B cly4yae HempencTaBieHus KiMeHToM B TE4eHHE 3TOro Cpoka
JIOKYMEHTOB, IMOATBEPKAAOIINX 000OCHOBAHHOCTh MOJyUEHUS TIEPEBEICHHBIX JICHEKHBIX CPE/ICTB.

3.2.23 Ha ocHoBanuu 3asBieHus KiimeHTa yCTaHOBUTH B OTHOIICHHH OMNEPAIUN, OCYIIECTBISEMBIX C
UCIIOJIb30BaHUEM YJalIeHHOTO qocTymna KiimeHToB k 00bekTaM HH(pOpMaImoHHOW HH(pacTpykTyphl baHka
4yepe3 nH(HOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT" (3aKIF0UeHHS KPEIUTHBIX JI0TOBOPOB,
coBepieHus [1epeBoIOB JGHEKHBIX CPEACTB), OTPAHMYCHHUN Ha OCYIIECTBIICHUE omnepanuii KimeHnrom
1100 OrpaHUYCHUSI MAKCUMAIBHOM CyMMBI OJTHOM OTIepaluy u (MITH) OTiepaluii 3a ONpeeICHHBIH epruoT
BpPEMCHH.

3.2.24. HcnonHsATh WHBIE 00s3aTENLCTBA B COOTBETCTBUU C JICHCTBYIONIMM 3aKOHOIATEILCTBOM,
JloroBopom.

3.3. KiimeHT nMeeT npaso:

3.3.1. YOTHOMOUYUTH B COOTBETCTBUU C JIEHCTBYIOUIMM 3aKOHOJIATEILCTBOM JIPYTHX JIUI PACHIOPSIKATHCS
CyeraMu W yJIOCTOBEPUTHh IpaBa YKa3aHHBIX JIMIl IyTeM HpefocTaBieHUs baHky Hajexarie
0(OPMIIEHHBIX JIOBEPEHHOCTEH.

3.3.2. Tlo cBoeMy YCMOTpPEHHIO CaMOCTOSITEIHHO OJOKHpOBaTh/pa3diokupoBats KapTy mocpencTtBom
SMS-cepsuca, pynkimonana Cucremsr «KYB-Directy. O6pararscs B bank n/win B KOHTakT-IeHTp 110
BOIpOCaM, CBA3aHHBIM C oOciyxuBaHueM KapTel, ¢pyHkunonupoBanuem CueroB, paboroil Cuctembl
«KVYB-Directy, momyueHrueM APYrux yCiayr.

3.3.3. Obparutecs B KoHTakT-mleHTp mi1s1 moiydeHusi HoBoro Mnentudukaropa/llaponst moctyma k
Cucteme «KYB-Direct» B ciaydae ux kommnpomeraruu/yrpatsl [lapons qoctymna k Cucreme «KYB-Direct»
(60 m3menuTsb [apons qocryma nocpencteom Cucrembl «KYB-Directy/ «KYB-Mobiley).

3.3.4. Ilonyuars nH(pOPMAIHIO O TPOU3BENEHHBIX [lepeBoax MeHEeKHBIX CPEACTB U Ipyrux Oneparusix,
OCYIIECTBIICHHBIX C JICHS)KHBIMH cpeficTBaMu KimeHTa.

3.3.5. llonyyars mHpopManuio, ykazanHyio B 1.3.2.6. JloroBopa, B ¢opMe BBIMUCKM Ha OyMa)KHOM
HOCHUTeNle NpU JTUYHOM oOpamieHun K coTpynHuky banka, CooOmieHus, otmpaBieHHoro Ha Homep
MoOmiIbHOTO TenedoHa, a B ciaydae ucnoib3oBanus Cuctembl «KVYb - Directy — camocTosTenbHO 1O
3anpocy Kimenra B Cucreme «KVb - Directy.

3.3.6. TpeboBatp Bo3BpaTa Bkiama u BHIIIIATHI IPOIICHTOB, HAYMCICHHBIX B COOTBETCTBHU C Y CIIOBUSIMHU
BKJIQJIOB, JICUCTBYIOIIMMH Ha MOMEHT WX OTKPBITHS, B JIFOOOW paboumii AeHh baHka B COOTBETCTBUU C
JIEHCTBYIOIMM 3aKOHO/IATEIBCTBOM U JIOrOBOPOM.

3.3.7. OdopmuTh 3aBeMaTEIFHOE PACTIOPSDKEHIE TIPaBaMH Ha JCHEKHBIE CPEJICTBa, BHeCeHHBIE KimneHnTom
B0 Bkiaz, unu Haxozsmuecs Ha 1roooM apyrom Cuere Knnenra B banke, B mopsake, npe1ycMOTPEHHOM
JIEHCTBYIOIIMM 3aKOHO/ATEIbCTBOM U IpaBUiIaMu baHka.

3.3.8. Ilpu HaM4UK OCHOBaHMM, YCTAaHOBJIEHHBIX 3aKOHOJIATEIBCTBOM, COIVIAIIEHUSAMH MeX Ay baHkoM u
KimenToM, a Taxke Ipu HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH:



(bopMHUPOBATH B AJIIEKTPOHHOM BH/JI€, TOANUCHIBATH TPOCTON 3JIEKTPOHHOM MOAMUCHIO U HAMPAaBIATH B baHk
yepe3 Kanainel ypaneHHOro foctyna ciaeayonme J0KyMEeHThI:

1) 3asBiIeHUs O 3apaHee TaHHOM aKIenTe/0TMEHE aKLenTa;

2) TOKYMEHTHI B LIEJISIX 3aKII0YEHUS M UCIIOJTHEHHUS I0TOBOpa MOTPEOUTEIHCKOTO KPEanTa:

- 3a8BKy Ha IIOJIyY€HHE KpeIuTa, coJepkallylo B T.4. corjacue KimeHnta Ha nonydenue bankom
uH(pOpMAIINH, XapaKTePU3YIOIIeH KpeIuTHYI0 uctoputo Kimmenra, u3 010po KpeIUTHBIX HCTOPHUIA;

- WHJMBUIYAJIbHBIE YCJOBHS JOTOBOpa IMOTPEOUTENBCKOTO KpPEOHWTa, OTOBOP 3ajora TPaHCHOPTHOTO
CPEJCTBA;

- 3asIBJICHUE O 3apaHee JaHHOM aKILENTe Ha oryiaTy TpeOoBaHuil baHka 1o nmorameHuo KpeauTa;

- 3asIBJICHHUE O JOCPOYHOM IOTallIEHUH KPEInTa;

- 3asBJICHHE Ha MOJIydYeHHe HH(POPMAIUU IO KPEITUTY;

- 3asIBJICHHE HA CTPaXOBaHUE 3a€MIIIMKA KPEIUTa OT HECUACTHBIX ClIydaeB U 0OJIe3HeH;

- maMsTKa (packpbITHe HH(OOPMALIUN) 3aCTPAXOBAHHOMY JIUILY IO IOTOBOPY CTPaXOBaHUS;

- IPOYUE IOKYMEHTHI;

[TpoBeneHmne ykazaHHBIX onepaiuii ocymectBiseTcs KnueHToM B cooTBeTcTBUM ¢ «OOIIMMU YCIOBUSMU
anexkTpoHHoro B3aumoeicTBus» (Ilpunoxxenue Ne§ k Jlorosopy).

3.3.9. Odopmurp 3asBneHue 00 YCTAHOBIECHUU B OTHOIIEHUU ONEpaAIlUii, OCYIIECTBISEMBIX C
HCIIOJIb30BaHUEM YAAIEHHOTO JIOCTYIa KIMEHTOB K 00bekTaM nH(popMannoHHONH HHPPAcTpYKTypbl baHka
yepe3 HHHOPMaIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT" (3aK/II0UeHNs KPEAUTHBIX TOTOBOPOB,
coBepuieHus [lepeBoIOB JEHEKHBIX CPEICTB), OTPAaHUYECHUN Ha OCyIlecTBIeHHE omnepauuil KimueHtom
1100 OrpaHUYeHHS] MAKCUMATbHOW CyMMBI OJTHOM omepaiuu U (WIn) onepanuii 3a onpeaeneHHbIA Iepruo
BpPEMEHH.

3.4. Knuenr o0s3yercs:

3.4.1. BeimonHATh TpeOOBaHUS JICHCTBYIOIIETO 3aKOHOJATENIbCTBA, OAHKOBCKMX TpaBwmi, JloroBopa u
TpeOoBaHuil banka, B TOM uncie no Bonpocam coBepiieHus pacueTHsix Oneparuii no Cueram Knuenra u
odopMIIeHHs COOTBETCTBYIONUX Pacnopspkenuii (B ToM vuciie ¢ ucnosb3zoBanuem DCII).

3.4.2. BBINOJIHATH BCIO COBOKYITHOCTH JICHCTBHIA, HEOOXOAUMBIX JUTSI TTOTyYSHHS JOCTYIA K ITOJIb30BAaHUIO
ycnyramu banka no [{orosopy.

3.4.3. He ucnonib3oBatk Cueta, oTKkpbiBaeMbie B pamkax JIKBO, mis nmpoBenenus Oneparuii (B TOM 4uCIie
¢ ucnosbzoBanueM OCII), CBA3aHHBIX C OCYIIECTBICHHUEM IPEANPUHUMATEIHLCKON NEATeTbHOCTH (3a
UCKJIIOYEHUEM OCYLIECTBICHUs JesATeJbHOCTH CaMo3aHATBIM 0€3 TOCyJapCTBEHHOM pETrHCTpaluu B
KayeCcTBE MHAMBUAYAJIbHOTO MIPEANPUHUMATENS, €CJIM BEIEHNE JaHHBIX BUJIOB JESITEIbHOCTU HE TpeOyeT
00s13aTeNbHOM perucTpaly B KadecTBE WHIUBUAYaIbHOTO TMPEANPUHUMATENSI B COOTBETCTBHH C
denepanbHBIME 3aKOHAMH, PETYJIUPYIONIMMUA BeICHHE COOTBETCTBYIONIMX BHIOB JEATEIBHOCTH) HIIH
Kakux-1u00 uHBIX Onepanuii, IpOTUBOPEYAITUX U/UITU HAPYIIAOIINX JEHCTBYIOIIEe 3aKOHOJaTEILCTBO.

3.4.4. He wucnons3oBarb Cuera, oTkpbiBaeMble B pamkax JIKBO B mensx momyuyeHMs Ha HHX
npuuuTaronmxcs KimeHTy A1eHeKHbIe CPEACTBA, KOTOPBIE B COOTBETCTBUH ¢ 3aKkOHOM Ne255-D3 nonexar
3auncieHno Ha CriennanbHbld CYET MHOCTPAHHOIO areHTa, eciau KIIMeHT MMeeT cTaTyc MHOCTPaHHOTO
areHTa.

3.4.5. B ciiyuae nonyuenust KimmeHToM cratyca HHOCTpPAaHHOT'O areHTa U BHECEHHSI B PEECTP HHOCTPAHHBIX
areHTOB B CIIyYasiX U OPSKE, yCTAHOBJICHHBIX 3aKOHO1aTeNbcTBOM Poccuiickoit @eneparuu, - COOOIMIMUTD
0 HaJIMYMM Takoro craryca banky, a Takxke B ciayuae ecnu y KimeHTa co cTaTycoM HHOCTPaHHOIO areHTa
y)K€ HMeEeTCSl OTKPBITHI B YMOJIHOMOYeHHOM OaHke CreuuanabHbIi CYeT HWHOCTPAHHOIO areHra,
coobmuTh banky pekBu3nuThl Takoro CriennaibHOrO CYeTa HHOCTPAHHOIO areHTa.

3.4.6. IlpemoctaBisiTb B COOTBETCTBHM C TpeOOBaHMAMHU JEHCTBYIOIErO 3aKOHOJATEIbCTBA I1O
NUCbMEHHOMY 3ampocy banka mHpopMmamnuio M AOKYMEHTHI, npenycMmoTpeHHsie 1m.3.1.2. JloroBopa, B
TedyeHue 7 (cemu) pabouuX THEH, claeIyloNnux 3a JHeM NoidydeHus: Tpeboanus banka. Yeenomuts bank
0 CBOEH MPUHAJICKHOCTU K NEPEYHIO JUIl, YKa3aHHbIX B 1.3.1.2. /loroBopa, U UX IpeacTaBUTENEH Ha



MomeHT 3akimtoueHus JIKBO nmbo B mepwon ero neWcTBHS B cllydae BO3HUKHOBEHHS TaKOW
IPUHAJJIEKHOCTH.

3.4.7. TlpenocraButh mipu 3aknroueHnd JIKBO mubo mpemaocTaBisTh M0 MUCHBMEHHOMY 3ampocy banka
UH(POPMALIMIO U TIOKYMEHTHI, ipeaycMoTpeHHsie 11.3.1.4. JloroBopa, B Teuenue 15 (msatHaanatu) pabounx
JIHEeH co 1Hs HanpaBieHus KinuenTy bankoMm cOOTBETCTBYIOLIETO 3aI1poca B cirydae, eciu y banka umeercs
000CHOBAaHHOE, TOKYMEHTAJIBHO IOJATBEPKAEHHOE MIPEAIOI0KEHUE, UTO KIIMEHT OTHOCUTCS K KaTErOpuu
Kimuentos — Hamoroseix pesumentoB CIIIA / HamoroBeix pe3uCHTOB HWHOCTPAHHBIX TOCYIAPCTB.
[IpenocraButh ykazanusie B 1.3.1.4. wuHOpPMaNUIO ©W JOKYMEHTHI B CJIy4ae BO3HHKHOBCHHUS
NPUHAIISKHOCTH K Kateropuu kinneHtoB — HamoroBeix pesupentoB CIIIA / HamoroBsix pe3nieHTOB
MHOCTpaHHbIX rocyaapctB B mnepuon aeicteusd JKBO B cpoku, NpeayCMOTpEHHbIE IEHCTBYIOIINUM
3aKOHOJATEIbCTBOM.

3.4.8. IlpenocraButh B baHk 10CTOBEPHYIO KOHTAKTHYIO HH(OPMAIUIO, a TAK:KE CBOEBPEMEHHO U3BEIATh
bank o ee u3MeHeHUHU B CPOKH, MpeaycMoTpeHHbIe 1m.2.2. JoroBopa, eciu MHON CPOK HE YCTaHOBJECH
NEHCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

3.4.8.1. IloaTBepauTh aapec 3MEeKTPOHHOM mouTkl KieHnTa nepexooM 1o cchlike, HarpaBieHHOH bankoM
HA YKa3aHHBIM aJpec HJIEKTPOHHOW IMOYTHI, NPU €ro HUCHOJIb30BaHUU JUIs HampasieHus KiwmeHty
YBEIOMJICHHI O coBepIaeMbix Onepanusx, CpaBokK (BBIIKUCOK) IO COBEpIICHHBIM Oneparusim.

3.4.9. Veegomnatre bank 00 m3meHenuu IlepcoHanbHBIX (AaHKETHBIX) JAHHBIX, IPEIOCTABICHHBIX IMPHU
saxmoueHud JIKBO nubo panee st mpoBeAeHUS UISHTHU(PUKALUU, C 00S3aTEIbHBIM MPEAbIBICHUEM
MOJITBEPKIAIOIIUX TOKYMEHTOB B CPOKH, MPeAycCMOTpeHHbIe 11.2.2. JloroBopa.

3.4.10. PerymsipHo mocemaTh COOTBETCTBYIOINME pasnenbl caiita banka B cetu MHTepHET mo anapecy
www.creditural.ru muisi cBOeBpeMEHHOTO TOJIy4eHUs WH(pOpMAIMA 00 MU3MEHECHHUSAX M JOMOJHCHHUSAX B
ycnoBusix oocnyxxupanus B banke o /IKbO, B Tapudax, B 1pyrux JoOKyMeHTaX, UMEIOLIUX OTHOIIEHUE K
JAKBO, a takxe o HOBbIX ycinyrax banka.

3.4.11. O6ecnieunts Ha CUeTax, HATHYUE ICHEKHBIX CPEJICTB, JOCTATOUHBIX JIJIS OTLIATHI KOMUCCHIA W/WIH
UHBIX IJIaTeXel B moib3dy baHka B cooTBeTcTBUM ¢ J[OroBOpoMm, a TakKe APYTMMHU JIOTOBOPAMH,
3aKIro4eHHbIME CTOpOHaMHU, /1711 CBOEBPEMEHHOM U MOJTHOM oruiaTel yciuyr banka.

3.4.12. Ob6ecneunts momnepxkKy Gy SMS Ha cBoem MmoOmibHOM Tenedone. He momyckaTts goctyna
TPEThUX JHI] K HHPopMaruu o cBoeM Cuere, npu HampasieHnn bankoMm cooTBeTcTByOmMX CooOIeHui
Ha Homep MoOunbHoro tenedona. B mpoTuBHOM ciaydae pHUCK HECAaHKIMOHMPOBAHHOIO JOCTyHa K
yka3zaHHo# uH@opmanuu KiveHt npuHuMaeT Ha ce0sl.

3.4.13. XpaHuTh B CeKpeTe W HE NepeaaBarh TpeThuM Jmiam CpeacTsa A0CTyNa W Ipyrue JaHHBIE, Ha
OCHOBAaHMUM IIPOBEPKH, KOTOPbIX DbaHKOM ycTaHaBiIMBaeTcs IPAaBOMOYHOCTh Hcnonb3oBaHus OCII,
npenocrasieHHbIX KineHTy, u aBTopcTBO PacnopsikeHuil, nomydeHHbIX OT KiMeHTa B 3J1EKTPOHHOM BUJE.
3.4.14. HezamemnutenbHo yBeaoMsIsATh baHk o KoMmpomeranuu (MOJAO3PEHMM Ha BO3MOXKHYIO
KOMITIPOMETAIIMIO), HCIIONb30BaHUM 0e3 1o0poBosibHOrO cornacusi Knwmenta w/mnmm yrpare Cpencts
noctyna w/wnn OCII, mobunsHOro Ttenedona w/mmm Homepa mobOuibHOro tenedona_no TtenedoHy
KonTtakt-tientpa IIpu 3TOM COOTBETCTBYIOLIEE YBEIOMIIEHHE TOJDKHO OBITH HampaBieHOo B baHk He
MO3/1Hee JIHS, CIEAYIOIIEro 3a JHEM NojiydeHus oT banka yBenomienus o6 Oneparuu, coBepiieHHon 6e3
no0poBoJbHOTO cornacus Kinenra, HanpaBieHHOro baHKOM B COOTBETCTBHH ¢ IyHKTOM 3.2.6. JloroBopa.
B cnyuae obOpamenus Knuenra B bank mo Tteneponam KonrakT-ienTpa, KinmeHT momkeH cooOmUTh
@®.1.0., a Tak)xe OTBETUTH Ha PAJl BOIPOCOB, YCTAHOBJIEHHBIX TEXHOJIOIMUECKUM NOpsAKoM baHka.
3.4.15. He ocymectBuare mnocpenctBom DCII He3akoHHBIE (DMHAHCOBBIC OMEpAIllUU, HE3AKOHHYIO
TOPTOBJIIO U JIFOOBIE IPYrUe ONEpaluy B HapyIIeHHe 3aKOHoAaTenbCcTBa PD.

3.4.16. Coliro1aTh OpPraHU3aIMOHHO-TEXHUIECKUE TPEOOBAHUS M0 00ECIICYCHHIO KOH(MUICHITHATEHOCTH
U UH(POPMAIIMOHHOM 0€30IacHOCTH, YCTaHOBJIEHHbIE J[OrOBOPOM M MPHIIOKEHUSIMH K HEMY, IPUHUMATD
BCE€ JOCTYITHBIE MEPHI TT0 TPEIOTBPAIICHHUIO YKa3aHHBIX B TyHKTE 3.4.14. JloroBopa COOBITHH.
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3.4.17. 3abnokupoBarh Kapry myrem oOpamenuss B bank mo Ttenedhonam Kontakr-ieHTpa, am00
CaMOCTOATENIFHO TOocpeacTBOM SMS-3anpocoB minu cepucoB Cucremsr «KYb-Directy B ciyuae
BO3HUKHOBEHUS MOJNO3PEHUIl min oOHapyxeHus: (akra yrpatsl Kaprtel u (unm) e€ ucronb3oBaHus 0e3
cornacus Kimenra.

3.4.18. He ycrynare mpaBa TpeOOBaHMsI, BO3HUKIINE B COOTBETCTBUU C J[OTOBOPOM, B IMOJIB3Y JIFOOBIX
TPETHUX JIMII.

3.4.19. TIpourdopmuposats bank 0 Bo3HUKHOBEHUU OOCTOSTEIBCTB HEMPEOAOTUMON CHIIBI, BICKYITUX
HEBO3MOXXHOCTh ucnoiHeHus: Kimuentom obs3arensetB o JJKBO, 1r00bIM TOCTYIIHBIM B CIOKHBILIEHCS
cUTyanuu crocobom  (Bkmouass —TenedoHHoe oOpamenue B KOHTakT-LeHTp, HampaBieHUE
COOTBETCTBYIOIIETO COOOIIEHUS HA a/Ipec HIEKTPOHHOM MOYTHI, TUYHYIO ABKY B baHK) B TeueHue 3 (Tpex)
JHEeW ¢ MOMEHTa BO3HHMKHOBEHHs YKa3aHHBIX OOCTOATENbCTB. B ciyuae eciim ykazaHHOE B HACTOSILEM
nyHkre uH(opmupoBanue banka Kimenrtom ObLIO mpou3BeneHO HE B NUCbMEHHOH (opme, Kiment
00s13yeTcss MOATBEPAUTH CBOe oOpalleHHe B baHK NMUCHbMEHHBIM 3asBICHHUEM HE3aMEIJIMTEIbHO 10
HOJYYEHUHU TaKOH BO3MOKHOCTH.

3.4.20. Bo3mectuth banky B momHoM oO0beMe yOBITKH, TIOHECEHHbIE baHKOM B CBSI3U C HEHMCIIOJHEHHUEM
u/wim HeHaanexamuM ucnonHenueM Kinuentom [lorosopa. B ciydae ecnu Hapymenue yciosuit IKbO
Knuenrom nosnedet 3a co0oii nmpeabsBieHre (GUHAHCOBBIX MTpeTeH3ul K baHKy co CTOPOHBI TPEThUX JIUL,
BCE H3JIEP)KKHU, TOHECEHHBIE BCIEICTBUE 3TOr0 baHKOM, MOTYT OBITh B IOJHOM OObEME OTHECEHBI Ha
Kinuenra.

3.4.21. He3zamennurensHo yBenoMuTh bank mo tenedony KoHTakT-1ieHTpa 00 OTMEHE MM M3MEHEHUHU
o0beEMa ITOJIHOMOYHMI JIML, KOTOPBIM IpaBO Ha PacCIOpsKCHUC ACHCKHBIMU CpCACTBaAMU Kimenta n
copepuienue apyrux Onepauuii B banke ot umenu KiueHra npenocTaBieHO B COOTBETCTBUM C 11.3.3.1.
Horosopa.

3.4.22. OdopmisiaTh KapTOUKy C OOpa3loOM MOJNMCH B CIIydasX, YCTAaHOBJIEHHBIX HOPMAaTHBHBIMHU
nokymeHtamu banka Poccun, 6aHkoBCKuMHU MTpaBUiIaMHu, JoroBopom.

3.4.23. OcyImiecTBIATh pacXoiHbIC ONEpalliu B IMpejaesiaX ocTaTka JeHeKHbIX cpeactB Ha TKC u He
JIOTTYCKaTh BO3HUKHOBEHUS TexHudyeckoro oepapadra.

B cnyuyae Bo3HukHOBeHus, TexHuueckuili opepapadT AomkeH ObITh norameH Kinuenrtom He nosaxee 30
(TpuALATH) KalleHJapHBIX JHEW C JaThl €ro BO3HUKHOBEHHs. [Ipu HemorameHuu 3aJ0KEHHOCTH IO
TexHuueckomy oBepApadTy B yka3zaHHbIM cpok, KnmeHnt ymnmaunBaer banky HeycToliky B pa3mepe,
npenycMotrpeHHoM  Tapudamu. Iloramenue 3a0mKEHHOCTH 10 TexHUYeckoMy —oBeprapadTy
ocymectBisiercss co CueroB KnueHTa B ciemyromiell ouepeHOCTH: B IMEPBYIO OYe€pellb IOTralaercs
HEYCTOMKa, 3aTeM CcyMMa 3aJo/DKeHHocTH 1o TexHuuyeckoMmy oBepapadTy. /[l morameHus
3a0/DKeHHOCTH 1o TexHuueckoMy oBepapadTy u HeycToiku KiueHT o0ecriednBaeT HaTMune AeHEKHbIX
cpeactB Ha Cuerax, IOCTaTOYHBIX Ul NOTALIEHUs yKa3aHHOM 3anoipkeHHocTH. [loa natoi ucnonHeHus
Knuentom 00s13aTenbCTB M0 MOTALICHUIO 33JI0JDKEHHOCTH MO TeXHHYecKoMy oBepapadTy M HEyCTOMKH
IIOHMMAETCS J1aTa CIIMCAaHUs IPUUYUTAIOIIeNcs K yraTe cyMMbl co CueTa u 3a4MciIeHUe JaHHOW CYMMBI Ha
cyer banka.

3.4.24. VcnonHAT, WHBIE O00S3aTENBCTBA B COOTBETCTBUHM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM H
Jlorosopom.

4. OTrBercTBeHHOCTH CTOPOH

4.1. baHK HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE UJTH HEMpaBIIbHOE 3aunciienne Ha Cuer, Knuenra
nnn crnucanne co Cuera, KnmeHTa neHEXHBIX cpeacTB. B 3TuX ciydasx HEyCcTOMKa BBIIIJIAYMBACTCS
bankom KnueHrty B nopsiike u pazmepe, ycTaHoBiIeHHbIX B 11.3.2.18. Jlorosopa.

4.2. baHk HeceT OTBETCTBEHHOCTh 3a CIIHMCaHWE JEHEXHBIX cpeAcTB co Cuera Knmenra B ciydae
ucnonHenus: Pacnopsoxenust Kiuenrta, npu npueme xkoroporo yepe3 Kananbl yganeHHOTo AOCTyna ObLT



MOJTyYeH MOJOXKUTENbHBIN pe3yabTaT AyreHtuduxanuu u Maentudukannun, HO KOTOPBIN BIOCIEICTBUN
CyIeOHBIM pelieHNeM (IIPUTOBOPOM) OB MPU3HAH MOJIOKHBIM (TIOACTIEHBIM) BBHITY 3JIOTO YMBICIIA WIIH
rpy0oii HEOCTOPOKHOCTH paOOTHUKOB baHKa, MPOSIBICHHBIX MPH OCYIIECTBICHUH YKa3aHHbIX Orneparuid.
B »sTom ciyuae HeycToiika BhiiaunBaercs bankom KiueHTy B mopsiike v pa3Mepe, yCTaHOBJICHHBIX B
n.3.2.18 lorosopa.

4.3. baHk HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHoe OyiokupoBanue nocrtyna k OCII Ha ocHoBanuu
obpamenuii Knuenta, a Takke 3a Ornepaiiuu, COBepIleHHbIE 1mocie Toro, kak poctyn Kmuenta k DCII 611
OJIOKMPOBAH Ha OCHOBaHUHM 3asiBieHus Kinenrta w/uim no nnunuatuse banka.

4.4. bank He HeceT OTBETCTBEHHOCTU 3a CIIMCAaHME JCHEXKHbIX cpenctB co Cuera Kimenra B ciyuae
ucnonHenus Pacnopsbxenus Knuenra, npu npueme kotoporo uepe3 KaHanbel ymaineHHOro nocTyna Obul
HOJTYYEH IMOJIOKUTENBHBIN pe3ynbTaT AyreHTudukannu u MneHTrudukaniy, Ho KOTOPBIA BIIOCIIEACTBUU
CyaeOHBIM pemieHreM (TIPUTOBOPOM) ObUT MPU3HAH TOJUIOKHBIM (TIOAIETBHBIM) BBUY HEHAIEKAIIETO
ucnonHeHus: KiueHToM cBOMX 00s13aHHOCTEH, MPEIYyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHO/AATEIbCTBOM,
Horosopom, TpeboBanmsivu banka, mpaBmiamu [1maTexHbIX CUCTEM.

45, bank He HeceT OTBETCTBEHHOCTH 3a HeI/ICHOHHGHI/IG/HCHaHHe)KaH_Iee HUCIIOJIHCHUC I[omBopa,
BO3HHUKIICC B PE3YJIbTATC AOIIYIICHUSA Kinnenrom Hepa60qero COCTOSIHHSI COOCTBEHHOTO O60py,[[OBaHI/IH, a
TAK¥XC B PE3YyJIbTATC HeCO6J'IIO,Z[eHI/I$I Kianentom Tpe6OBaHHﬁ, NpCAbABIIACMBIX K pa60Te C O60py,HOBaHI/IeM
H IporpaMMHbIM O6€CH€‘{CHI/ICM, HapyLICHUA Kinnentom YCJ'IOBI/Iﬁ HOFOBOpa.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a yIep0, MpuunHEeHHbI KireHTy B cirydasx:

— HECAHKIIMOHMPOBAHHOTO HCIOJb30BaHUs mpepoctaBieHHoro emy OCII w/unm ero yrpartsl, mpu
yciaoBuH, 4To baHK McnonHseT o0s13aHHOCTh MO MHGpopMHupoBaHuto KimeHTa o coBeplueHHON
Omnepauumu ¢ ucnonszoBanueM JCII u/unum ero peKBU3UTOB B COOTBETCTBUM ¢ 11.3.2.6. JloroBopa, a
Knuent ne nanpaBun banky yBenominenue 06 yrpare DCII u/unm ero ucnosb30BaHuM 0€3 coriacus
KinuenTa B nmopsiike u cpoku, ycraHoBieHHbIE B 11.3.4.12. Jlorosopa;

— MCKa)XEHHUS JOKYMEHTOB, N€PEeIaHHbIX TOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOpProBO-CEPBHUCHBIX MPEANPHUATHH;

— HACTYIUIEHUS UHBIX, HE 3aBUCSIIUX OT baHka, 00CTOATEILCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHS (B TOM uucie yuiepod, npuunHeHHbI KiueHry)
HECBOEBPEMEHHOI'0 HarpaBiieHUs/HeHanpaBieHus Kiuentom banky yBemomseHus o0 HW3MEHEHUU
[lepconanbHbIX (aHKETHBIX) AaHHBIX KineHTa 1 ero KOHTakKTHON MH(pOpMaIuu.

4.8. baHk He HEceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJIyueHHe WM HerosydeHne KimeHTtom
yBegoMiieHU baHka, BO3MOMKHBIE 3a/epKKH B JOCTaBKE AJIEKTPOHHBIX JIOKYMEHTOB, NEPEPHIBHI B
MPEIOCTABIIEHUU YCIIYT, IIPOU3OIIEIINE HE M0 ero BuHe (cOou B paboTe opraHu3aluii U orneparopon
CBSI3M, CHCTEM >KH3HEOOecleueHus1) W/WiIM BCIEICTBUE MPOBEACHUS MEPONPUSITUHA, LIETBI0 KOTOPBIX
ABJISIETCS MOAJIEp)KaHre pabOTOCTIOCOOHOCTH TEXHUUYECKUX CPEACTB, MPUMEHSEMBIX JUIsl HCIIOJIb30BAHUS
OCII (3amena 060pyI0BaHUS, MOJICPHU3AIIHS MPOTPAMMHOT0 00ECTICUCHHS U IpyTre paboThI).

4.9. baHk He HeCeT OTBETCTBEHHOCTH 3a (OpPMY, IMOJIHOTY, TOYHOCTh, MOUIMHHOCTH, MOJJICIKY H
IOpUAMYecKoe 3HaueHue J1o0bIX npeabasinsieMbix Knnentom (IlpeacraBurenem kinueHTa) Pacnopsioxkenuit
Y MHBIX JOKYMEHTOB, pPaBHO KaK 3a 00ILI1E U/WUJIN YaCTHBIE YCIOBHUS, UMEIOIMECS B YKa3aHHBIX JOKYMEHTaX
WJIH JTOTIOJIHUTEIBHO BKIIFOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBeplieHue omnepanuid mo Cueram Kimenra mumamw,
MOJTHOMOYHS KOTOPBIX MPEKpaIleHbl WK U3MEHEH UX 00beM B cirydae, eciii KiimeHT He yBeroMuIT 00 3ToM
bank B coorBeTcTBUM ¢ 11.3.4.19. Jlorosopa.

4.11. bank He HECET OTBETCTBEHHOCTH 3a HEMOJYYCHHE /WM HEempaBWiIbHOE NMoHMMaHue KimeHtom
WH(POPMAIIUK O BHOCHMBIX H3MEHEHHSX U JONOoMHEeHUsAX B JloroBop, nputoxkenus u Tapudsl (B T.4., pu



HEOOXOMMOCTH TIOJy4CHHUSI COTJIacHsl Ha TMpPUMEHeHHne HOBBIX Tapudos, ecim corimacue MOIy4eHO B
HOpsJKE, IPEeyCMOTpeHHOM 11.5.6. JloroBopa).

4.12. KiineHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh MH(pOPMAILINH, YKa3aHHOH B 3asBJICHUU U MHBIX
JOKYMEHTaxX, IpeaocTaBisieMblx B bank B memsax 3aximoueHuss u ucnoiHenuss JKBO, a Ttaxke
CBOEBPEMEHHOCTD €€ IIPEI0CTABICHUS], yTOUHEHUS 1 OOHOBJICHUS B COOTBETCTBUHU C ycioBusiMu JloroBopa,
TpeOOBaHUSMU JICHCTBYIOLIETO 3aKOHOIaTEIbCTRA.

4.13. KnueHT HeceT OTBETCTBEHHOCTH 3a JeiicTBus M Omnepanuu, COBEPIICHHbIE TPETHUMHU JIHMIIAMU C
ucnonp3zoBanueM JCII, a Takxke 3a yiiep0, MPUYUHEHHBIN NEHCTBUSMHU ATHUX JIMII, B Clly4ae Nepeaadn
Knuentom stum nunam csoero JCII, CpencTs nocTymna U Ipyrux CeKPeTHBIX TaHHBIX, HEOOXOAUMBIX IS
ucnonb3zoBanus JCII.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMNOJY4YCHHE HarpaBleHHBIX baHKoM yBemomiileHHil o
COBEpILIEHHBIX omepanusax ¢ ucnoibp3zoBanuem DCII, mpenocraBinenHsix bankom Kimenrty, B ciydae
HapyIICHUs TOPsAKa U CPOKOB MPEAOCTABICHHUS KOHTAKTHON MH(popManuu baHKy, MpeaycMOTpEeHHBIX
n.2.2. u 3.4.6. loroBopa. Pucku, BO3MOKHbIE BBy HEIIOJIYUE€HUS YBEIOMIIEHUN 10 IPUYHHE, YKa3aHHOU
B HacToOsIIIEeM IMyHKTe, KireHT npuHuMaeT Ha ceds.

4.15. KiueHT HeceT OTBETCTBEHHOCTh 3a  COOJIOJCHWE TmpaBwil  ucronb3oBanus  OCII,
JIOCTOBEPHOC/KOPPEKTHOE ~ 3alOJHEHHE JJIGKTPOHHBIX  (OpM, COCTaBicHHEe PacnopsokeHuil B
WH(POPMAIMOHHBIX cUcTeMaX, baHkomarax baHka, a Takke Ha pecypcax CTOPOHHHX ONepaTropoB. Puck
NPUYUHEHUST TMPSMOTO MM KOCBEHHOro ymiep6a banky w/wnm KiweHTy BeiencTBHE HapylIICHHS
0e30MacHBIX YCIIOBHI TPOBEICHHS yYKa3aHHBIX B HACTOSIIEM NYHKTE JeicTBUl KIMEHT mpuHMMaeT Ha
ce0s.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 Ha/IJIS)KAIEe UCTIOJTHEHUE CBOMX 00sI3aHHOCTEH B COOTBETCTBUHU
C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM, JloroBopom. VYimiepO, mnpuuMHeHHBIM baHky BcnencTBue
HEWCIIOTHEHUST WM HEHaJJIeKalero ucrnonHeHuss KimeHToM yKa3aHHBIX OO0S3aHHOCTEH, MOJICKUT
BO3MelleHnI0 KimeHrom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTD 33 ACMCTBUS TPETHUX JIUII, MOTYYHBIIMX WU UMEIOIINUX JOCTYI
(HEe3aBUCHMO OT TOT'O OBLI JIX ATOT IOCTYI MPSIMO CAHKIIMOHUPOBaH CTOPOHOI MIIH MPOU3OIIIEIN 110 €€ BUHE)
K HCIIOJNIb3yeMbIM HMH amMapaTHBIM CPEJCTBaM, MPOrpaMMHOMY, WH(GOPMAIMOHHOMY OOECIeueHHIo,
CpenctBam JocTyma, Kak 3a CBOM COOCTBEHHEIE.

4.18. CTOpoHBI He HECYT OTBETCTBEHHOCTH 3a MEPEHOC CPOKOB BBIMIOJIHEHHUS CBOMX O0s3aTENbCTB, 3a
YaCTUYHOE WJIM TIOJTHOE HEHCIIOMHEHNE, HeHalIexKalllee UCIIOTHEHUE CBOUX 0053aTebCcTB Mo JloroBopy B
clly4ae BOZHUKHOBEHUS OOCTOSATENHCTB HEMIPEOJOTUMOM CHJIBI, KOTOpble CTOPOHBI HE MOTTIU MTPEIBUIETh
W/WJH IPeIOTBPaTUTh. B ciiydae eciiu OOCTOSATENHCTBA HEMTPEOJOTUMOM CHITBI TIPOAOJIKAIOT JEHCTBOBATH
Oonee 2 (1ByX) MecsIeB, Mo0as 3 CTOPOH MOXKET 3asIBUThH O TIPEeKpalieHnn aeicTBus Jlorosopa.

4.19. CropoHa He OTBEYaeT 3a HEUCTIOTHEHHNE WM HEHAJIeXKaIllee BHIITOJHEHHE CBOMX 00S3aTeNbCTB IO
JHoroBopy, eciau 3To ObLIO BBI3BaHO JeiicTBUsAMU/Oe3aeiicTBueM apyroii CTOpOHBI W/MIU TPETHUX JIHII,
npuBiiedeHHBIX bankom miig ucnonHenusa Pacniopsoxenust Knuenra.

S. Tapuds! u onuiara yeayr banka

5.1. Pa3mep mnatel 3a yciyru, okaszbiBaeMble Kinenty mo JloroBopy, ycTaHaBIMBaeTCs B COOTBETCTBUU C
Tapudamu, neicTBYIONTUMI HA MOMEHT OKa3aHHS YCIIYTH.

5.2. Kpome BHeceHHs IaThl 3a yCIyrd B cooTBeTcTBHH ¢ 1.5.1. JloroBopa KimeHT Taxke oruiaunBaeT
banky pacxonpl Mo omiare BO3HarpakJAeHWW, KOMHUCCUH, MHBIX TUIATEXKEHW TPETHUM JIMIAM, BKIIIOYAs
[InarexxHble cUCTEMBI, TOHECEHHbIE baHKOM B CBsi3M ¢ ucnosiHeHueM Pacniopsixenuii Knuenra.

5.3. Bemonnenue Pacniopsixenuit KimmeHnrta, CBSI3aHHBIX ¢ COBEPIIICHUEM PacX0IHOM, pacueTHO Onepanuu
no Cueram Knnenrta, npousBoautces npu Hanuuu Ha Cuerax KinveHTa 1eHeKHBIX CPEACTB, TOCTATOYHBIX



JUIsL OTLIIAThI yciyT baHka o ucnoigHeHuio cooTBeTcTBYomIero Pacnopsbkenus. Oruiara ykazaHHBIX YCIIYT
IIPOU3BOIUTCS] OJHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYMOIIEH Onepanuu.

5.4. Cniucanue niaTbl 3a OKa3aHHBIE YCIIYTH, BbIIIOJHEHHbIE Pacnopsokenus KimenTa ocymiectBisiercs
Bankom 6e3 nmomonuHuTensHOrO pacrnopsokeHus Kmmenrta c¢ mo6oro Cuera (B TOM 4YHCIE BaJIOTHOTO)
KinenTa, otkpeitoro B banke kak B pamkax JIKBO, Tak 1 Ha OCHOBaHMM OTIEJIbHBIX 1O0roBopoB. Ilpu
HE00X0IMMOCTH baHK MOKeT Mpon3BeCcTH KOHBEPTALIMIO JICHEKHBIX CPEACTB Mo Kypcy banka.

5.5. Omnara croumoctd ycuyr, npenoctaBiasieMbix Kimenty B pamkax JIKBO, npousBoautcs B
COOTBETCTBUHU ¢ Tapudamu U MOPAIKOM, mpeaycMoTpeHHbIM 11.5.4. JloroBopa. [yis cBOEBpeMEHHOMH
oratsl KinnentoM ycnyr bank MOKeT OCYIECTBIIATh pe3epBUPOBAHIE HEOOXOIUMON CYMMBI JIEHEKHBIX
cpeactB Ha Cuere Knuenra. B cimydae orcyrctBusi B nary cnucanusi Ha Cuerax KimeHTta neHEXHBIX
CPEACTB B CyMMe€, JOCTATOYHOM ISl OIUIATHI YCIIYT, IPEAOCTABICHHE YCIYT MOXKET OBITh IPUOCTAHOBJICHO
bankoM. Bo3oOHOBNIEHUE OKa3aHUs YCIyT MPOU3BOAUTCS HE MO3AHEE JIHS, CIEIYIOIIETo 3a THEM OIIAThI
yenyr Knuentom. [lpyrue TpeOoBaHUs K MOPAIKY OIIAThl ycayr KIiueHTOM MOTYT ObITh IPEAYCMOTPEHBI
Tapudamu.

5.6. Usmenenue Tapucdon, nepeuHs mnpuBeneHHbIX B Tapudax MNpoayKTOB/yCIyr HPOU3BOIUTCS B
CIIETYIOIIEM MOPSIKE:

1) ITo mpoaykTam/yciayram, ucrosb3yeMbiM KileHTOM Ha MOMEHT COOTBETCTBYIOIIETO U3MEHEHHUS
VYBenuuenue (ycranoieHue) TapudoB, mpekpaiieHue MpeAoCTaBICHUs MPOIYKTOB/YCIYT H3MEHEHHE
MOPSAIKA U YCJIOBHM OIIATHI YCIYT IPOU3BOJUTCS MIPH MOTyYEHUH BhIpaKeHHOT0 KIIMeHTOM KOHKPETHOTO,
MH(OPMUPOBAHHOTO U CO3HATEIHHOIO COTJIachs Ha IPUMEHEHUE COOTBETCTBYIOLINX U3MEHEHUN.
Cumwxenune/ormena Tapudo npousBoautcs ¢ MomeHTa nybdaukanuu Tapudos cornacHo n.5.7. JloroBopa.
2) 1o nmpoxykTam/ycioyram, He UCIONIb3yeMbIM KlIneHTOM Ha MOMEHT COOTBETCTBYIOIIETO U3MEHEHHUS:
[IpenocraBnenue KinueHTy mpoayKTOB/yCIyT B COOTBETCTBHU C yCIOBUSAMU U Tapudamu, NeiiCTBYIOIIUMHI
B MOMEHT NPEAO0CTaBICHUS MPOAYKTa/yCIyry, IPOU3BOAUTCS MPU MOTYyYEHUH BhIpakeHHOTO KimeHTom
KOHKPETHOI'0, MH()OPMHPOBAHHOTO M CO3HATEIbHOIO COIJIacHsi Ha MPUMEHEHHE COOTBETCTBYIOLIUX
ycnoBuil 1 Tapugos.

N3menenne nuMuToB mo OmnepanusM OPOU3BOAUTCS C 3a0JaroBpeMEHHBIM (HE TMO3]HEee, 4YeM 3a
NATHAALATH KaJeHJapHbIX JHEN) yBegoMieHneM KineHTa 10 MoMeHTa BBEIEHUS TAKOI'O U3MEHEHMSI, €CITU
B TEKCTE yBEeJIOMJICHUS HE Oy/IeT yKa3aHO WHOE, TOCPEJCTBOM MOYTOBOM, TeIe(OHHOM, SEKTPOHHONU WITH
MHOM CBSI3U, O3BOJISAIONIEH JOCTOBEPHO YCTAaHOBUTD, YTO YBEAOMJICHHE HANpaBieHO baHkoM, WK mytem
OIMyOJIMKOBaHUS YKa3aHHBIX U3MEHEHUH B CPEJICTBAX MAacCOBOM MH(OpMauu r.MarHuToropcka u/uim Ha
odpunmansHoM caiite banka B cetu Internet mo aapecy www.creditural.ru, Ha ”HPOPMAIIMOHHBIX CTEHIAX
B oTAeneHusX banka Juist o0cmykuBaHus GU3NUECKUX JTUIL.

5.7. Tapudsr banka my0auKyroTcst Ha HH(OPMAILIMOHHBIX CTEHAaX B OT/ENEeHUAX baHka o o0cmyXUBaHHIO
(pu3rueckux JMil, Ha opuIKaNTEHOM caiite banka B cetn MHTepHeT o aapecy: www.creditural.ru.

6. ITopsinok n3menenust u pacropxenus KO

6.1. B caygasx, mpenycMoTpeHHBIX JloroBopom, BHeceHHWE H3MEHEHWi u pomnonHeHuil B [loroop
OCYLIECTBIsIeTCI baHKOM B OJHOCTOPOHHEM TMOpPSAKE Ha OCHOBAaHUU M3MEHEHHUS JCHCTBYIOIIETO
3aKOHOJATENhCTBA, TpeOOBaHMII HOPMATHUBHBIX akTOoB banka Poccun, BHYTpEeHHHX HOPMATHBHBIX
JOKYMEHTOB baHKa, TeXHUYECKHX YCJIOBHH OKa3aHUs ychyr, TapudHOW monuTuku baHka, a Takxke 1o
JIpYTUM OOBEKTUBHBIM IPUYUHAM.

6.2. VI3meHeHus U AOMONHEHUs, BHeceHHbIe bankoMm B J[OroBOp M MPUIIOKEHHS] K HEMY, CTAHOBSITCS
obsi3arenpHbIME 151 CTopoH, 3akmrounBinux JIKBO, mo ncreuenun 7 (cemu) KajleHIApPHBIX THEW C AaThl
yBenomiennsi bankom KimeHTa 0 BHECEHHBIX U3MEHEHHSIX U JIOTIOJHEHHUSAX, €CITH B TEKCTE YBEIOMIICHUS
He OyneT yka3aHo uHoe. Jata BCTymieHus B AeicTBue n3mMeHenuit u nonoianenuid B JIKbO, npunoxenns
K HEMY B 00513aTE€JILHOM TOPSJIKE YKa3bIBaeTCs baHKOM B TEKCTE YBEIOMIICHUSI.


http://www.creditural.ru/

6.3. YBenomsienne bankom Knuenrta o BHeceHun m3MeHennii u aononHeHuit B JIKbO ocymectBisiercst
OJIHUM WJIH HECKOJIBKUMH H3 CIICAYIONUX CIIOCO00B 1Mo BeIOOpY banka:
— 4epe3 cpeAcTBa MaccoBOM mH(pOpManmu r.MarHuToropcka;
— myrem Hanpasienust Coobmenus Ha Homep MmobunbHOrO0 Tenedona;
— IyTeM pa3MeIleHus CooTBeTCTBYyomIero coodmenus B Cucreme «KYB-Directy;
— IyTEM pa3MeIeHHUS COOTBETCTBYIOMIETO COOOIIECHNS Ha MH()OPMAIIMOHHBIX CTEHAAX B OTACICHUSIX
banka no o6cnyxuBaHui0 (PU3MYECKUX JIML, B HOBOCTHOM JIeHTe Ha odunnanbHoM caiite banka B
cetu MHTepHeT 1o aapecy: www.creditural.ru.

Haroii yBenomiienuss Knuenra cuuraercsa nepBas M3 JaT, B KOTOPbIE MMEIU MECTO COOTBETCTBYIOLIUE
COOBITHSI, YKa3aHHBIE B HACTOSILEM ITYHKTE.
6.4. B cnyuae ecnu B TeYCHHE TepHO/Ia ICHCTBUS YBEAOMIICHHS, yKazaHHOTO B 11.6.2. JloroBopa, KineHnt
nuyHo uiu uepes [IpeacraBurens He npenocTaBui B bank nucsMeHHoOe 3asiBiieHue o pacrop:kenun [JKbO
6o He HanpaBwi Pacriopspkenue o pacropxkennu JIKBO B Cucreme «KYb-Direct», Bank cuurtaer nanaoe
00CTOSITENBCTBO BhIpaskeHNEM coriacus KiimeHnTta ¢ BHECEHHBIMU U3MEHEHUSMHU U JONOJHEHUSMHU.
6.5. [Ipu 3axmouennu IKBO B epro neiicTBUs yBeqoMiieH!sT baHka 0 BHOCHMBIX B HETO H3MEHEHHSX U
JIOTIONIHEHUAX YKa3aHHbIE U3MEHEHMsI U JIONOJHEHUS! CTaHOBATCS 00s13aTeNbHbIMU JUIsi CTOPOH € JaThl
BCTYIUIEHUS B JCHCTBUE U3MEHEHUH U JOMOIHEHMH, yKa3aHHON baHKOM B yBeIOMJICHUHU.
6.6. Pactop:xxenue JloroBopa mo 3asBienuto Knuenra (B Tom uucie noiydyeHHOMY bankoMm B TeueHue
Cpoka, ykazaHHoro B 1m.6.2. JloroBopa) ocyuecTBisiercs npu judHoil siBke Knmenra B bank mm6o
nocpeacTBoM Hanpasinenns Kimenrom Pacniopsokerns o pactopxennn JIKBO B Cucteme «KVYB-Direct»®
Y OJTHOBPEMEHHOM COOJIIO/ICHUU CIICAYIONUX YCIOBU:

— BCe pacueTsl 10 /J[oroBopy 3aBepIleHbl K JaTe €ro pacTOPKEHUS;

— HCIIOJIHEHBI Bce 00sa3arenbeTBa CTOPOH, MpeaycMoTpeHHbIe JloroBOpOM, BO3HUKIINE 1O MOMEHTA

pactopkenus JIKBO;
— 3aKpbITHI cpouHble Bkitanpl, koTophie ObIIM OTKPBITHI B pamkax JIKBO;
— bBanky Bo3BpalleHsl Bee BhanHble Kimenty KapThl B ciiydae, eciii oHM He yTpadeHsbl '
6.7. Pacropxenue JloroBopa MoxeT ObITh MPOU3BEACHO baHKOM B OJTHOCTOPOHHEM TIOPSIIIKE:

— 1pU OTCYTCTBUM B Te4YeHHE 2 (JIByX) JIET JEHEXKHBIX CpencTB U omepauuii no Cueram B
COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOJATENBCTBOM. YBEAOMIIEHHE O pacTop:keHuu Jlorosopa,
noropopa Cuera, Ha KOTOpbId pacnpocrtpanstorcs ycinoBus JIKBO, moxer ObIThb HampaBieHO
Knuenty Ilouroit Poccun no agpecy asns noiaydeHus: KoppecnoHieHuu (coodenHomy Kimentom
banky mpu 3axmrouennu JIKBO winm BriocinencTBuu B ciiydae U3MEHEHUS YKA3aHHOTO a/ipeca) Uilu
nyreM HampasiieHus: CooOuiennst Ha Homep MmoOuibHOTrO TenedoHa;

— B Ciy4yae MPUHATHS B TE€YCHHE KaJICHIApHOTO roaa 2 (AByx) m Oojee pemieHU 00 OTKa3e B
BbIoNHEHUN Pacnopsbxenust Kinmenta o cosepmiennn Omnepanuu B cooTBeTcTBMM ¢ 11.3.1.3.
Horosopa. IIpu stom JIKBO cunTaercss pacToprHyThIM 1o uctedeHun 60 (1mectuaecaTu) aHei co
nHs HanpasyieHus bankoM KimeHTy yBeJOMIIEHHsI O €r0 paCTOPKEHUU 110 YKa3aHHOHN B HACTOSLIEM
MIYHKTE MPUYHHE;

— B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX JEHCTBYIOLIIMM 3aKOHOIATEIBCTBOM, J[0OroBOpoMm.

6.8. ITo TpeboBanuio banka JloroBop MOXeT OBITh PAaCTOPTHYT CYJOM B CIIydasiX, YCTaHOBJIEHHBIX
JIEHCTBYIOLIUM 3aKOHOAATEIbCTBOM.

6.9. loroBop He MOXeT OBITH TpeKpamieH B mepuoi llepeBoga IEHEKHBIX CpeACTB (B TOM YHCIE
TpaHcrpaHUYHOTO NEPEBOJIA IEHEKHBIX CPEICTB).

® [Tpu HANMYMM TEXHUYECKOH BO3MOKHOCTH
" TIpu nanpasnennu Kimnentom Pacriopsokenns o pacropxennn JIKBO B Cucreme «KYB-Direct» Bo3spar Kapt He TpebyeTcs.
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6.10. Pactropxenue JloroBopa siBisieTcss OCHOBaHUEM JUIs TIpEKpalleHus npegocrasienuss bankom yciayr
no JloroBopy, B TOM uucie A 3akpbitus C4eToB, 3a UCKIOYEHUEM cilydasi, koraa KiueHToM B paMkax
JKBO 66111 oTKkpbITH CUeTa 1o BKJ1agaM, U Cpok BkiagoB He HCTEK HA MOMEHT pacTopxeHus Jlorosopa.
B ykazanno#t cutyaruu 3akpsitue CueroB, Kinenra u pactopxenue JIKbO npousBoauTcs o ucteueHun
cpoka Bcex BxmamoB nm00 mpHM YCIOBUM HX JOCPOYHOTO 3aKPHITHSA HAa OCHOBAaHHM OTIEIBHBIX
3asBnenuii/Pacnopspkenuit Kimenra.

6.11. Bo3Bpar Knmnenty ocratka JeHEXHbIX cpelcTB co CUETOB OCYIIECTBISETCS B MOPSAKE U CPOKH,
YCTaHOBJICHHBIE ICWCTBYIOUINM 3aKOHOATEILCTBOM U J[oroBopoMm, BKIIIOUAs MIPHIIOKEHUS K HEMY.

7. 3aka109nuTeIbHbIE TOJ0KEHHS

7.1. IKBO Bctymaer B cuiy ¢ natel akienta bankom mpunstoro or KiumeHTa M MOANMMCAHHOTO MM
3asBneHus, BeIpaxaroniero cormnacue Kinenra va npucoenuuenue K JIKbO, u neiictByer 6e3 orpaHuyeHus
CpoKa.

7.2. «Kpenut Ypan bank» (AkuuoHepHOE OOIIECTBO) SBJISETCS YYACTHUKOM CHCTEMBI 00SI3aTEIILHOTO
CTpaxoBaHMsI BKJIaJI0B ¢pu3nyeckux aull B 0ankax Poccuiickoit denepannu (CBUAETEIHCTBO O BKIIOUEHUN
banka B peecTp 0aHKOB-y4YaCTHHUKOB CHCTEMbI 0053aTEIbHOr0 cTpaxoBaHHUs BKJIaaoB oT 21.09.2004r.,
BbI1aHO 'K «ATeHTCTBO 0 CTpaxOBaHUIO BKJIaN0B»). JleHexHble cpeacTBa KimeHnra, Haxozasimuecs Ha
Cuerax, oTKpbIThIX B banke no ycioBusim JloroBopa, 3acTpaxoBaHbl B cOOTBETCTBHM ¢ DenepaabHbIM
3akoHOM «O cTpaxoBaHuM BKJIafoB» OT 23 nexadpst 2003 roma Ne 177-®3 B mopsizike, pa3Mepax U Ha
YCIIOBUSIX, KOTOPbIE YCTAHOBJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. baHk rapaHTHpyeT BO3BpAT JIEHEKHBIX cpencTB KimeHTa, BBIILUIATY MPOIEHTOB, HAYHCICHHBIX IO
Bxnanam, «llencuonneim» TKC Bcemu mnpuHajuiexamiuMu baHKy JEHEKHBIMH CpEICTBAMHU, a TaKXKe
UMYIIECTBOM, Ha KOTOPOE MOKET OBITh OOpalieHO B3BICKAHWE B COOTBETCTBUU C JICHCTBYIOIIUM
3aKoHoAarenbCcTBOM Poccuiickoit denepanun.

7.4. Ha ocHoBanum cornacuii Kimenrta (ero mnpeiactaBuTelns), BBIpAKEHHbIX B 3asBiieHUH, baHk
ocymiectBisier O6paboTKy mepcoHaIbHbIX MaHHBIX KiMeHTa, KoTopas BKIIIOYAeT COBEPIICHHE JF000TO
neiictBusl  (omepanyM) WIM COBOKYIHOCTH JeMcTBUM (omepaiuii) C HCIOJNIb30BaHHUEM CPEICTB
aBTOMAaTH3allMM WK 0€3 HMCIIOJIb30BaHMs TaKUX CPEACTB C MEPCOHAJIbHBIMHM JAaHHBIMM, BKJIIOUYas cOop,
3aI1Ch, CUCTEMATU3allMI0, HAKOIIJICHHEe, XpaHeHne, yrouHeHne (0OHOBIIEHHE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHUE, 00e3In4YuBaHue, OJOKMpPOBAaHUE, yAalleHHE, YHMUYTOXKEHHUE MEePCOHAIbHBIX JaHHBIX, a
TaKKe Tepenady (peoCTaBIeHue, T0CTYTl) MepPCOHATBHBIX JAHHBIX TPEThUM IHIaM® (B TOM uMcIe, Ans
00paboTku mo mopydeHuto baHka), NeHcTBYIOIIMM Ha OCHOBAaHMM AareHTCKUX JOTOBOPOB MIIM MHBIX
JIOTOBOPOB, 3aKJIFOUEHHBIX MU ¢ baHKOM B cooTBeTcTBUU ¢ PenepanbHbIM 3aKk0OHOM OT 27.07.2006 Nel52-
@3 «O mnepcoHanbHBIX NaHHBIX» B LENSIX 3aKIIOYEHMS W HCIOJNHEHUs JloroBopa, IperocTaBiIeHUs
pexsiaMHON MH(POPMAIIUH O MPOAYKTaX U yciayrax baHka.

7.5. Bce cropsl U pa3HOIiacusi, KOTOpble MOTYT MUMETh MeCTO Mpu ucrnoidHeHuu JloroBopa, CTOpOHBI
JOJKHBl ~ CTPEMHUTBCSI  pa3pelliuTh, KCIONb3ysS MEPEeroBOpbl M  MEXAaHU3Mbl  COTJIACUTEIBHOTO
YperyJIMpOBaHUs CTIOPOB U pa3Horjacuii. B ciydae ecnu kOoH(IWKTHAS CUTyalusi HE yperyJupoBaHa B
pe3yJibTaTe MeperoBopoB, cnopsl, Bo3Hukawmme u3 JKBO, momnexar paccMOTpeHUIO B MOPSIKE,
YCTaHOBJIEHHOM JEHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

7.6. Bo Bcem, uro He mpemycmorpeHo JloroBopom, CTOpPOHBI PYKOBOICTBYIOTCSI JIE€HCTBYIOIIMM
3aKOHOJATEILCTBOM.

8 HepequL OpFaHI/ISaHI/Iﬁ (CHI/ICOK MOXET USMCHSTHCA U HOHOHH?{TBC?{) — IOPUAUYCCKUX JINI, C KOTOPBIMHU Bbank cocrout B
JIOTOBOPHBIX [TAPTHEPCKUX OTHOILIEHUAX, ¢ YKa3aHMEM MX HaMMEHOBAHUH U aJpecoB pa3MellleH Ha caiire: https://creditural.ru/



https://creditural.ru/

7.7. Bce mu3menenus u gonosHeHus JloroBopa, mpuiokeHuit, TapudoB IeHCTBUTETBHBI, €CIH OHHU
COBEpILEHBI B COOTBETCTBUH C TPEOOBAaHUAMHU pa3nenoB 5, 6 Jlorosopa.

8. Undopmanus o banke. Cnocodnl o0pamennii Kiimenra k banky, banka k Kimenry.

8.1. HaumenoBanue banka:
— IlonHoe odpunuaabHoe ((pupMeHHOe) HaMMeHoBaHMe BaHka Ha pycckom si3bike: «Kpenut
VYpan bank» (AxkuroHepHOe 00IIIECTBO);
— Cokpamennoe HaumeHoBanue banka Ha pycckom s3eike: bank «KYb» (AO);
— Tlomnoe odunmansHoe (hupMeHHoe) HauMeHoBaHHe banka Ha anrimiickoM s3eike: "Credit Ural
Bank" Joint Stock Company;
— CokpameHHoe HauMeHoBaHue banka Ha anrimiickoM si3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, Yensbunckas obnacts, . Marauroropcek, yi. Iarapuna,
n.17.
8.3. OCHOBHOIi rocyiapcTBeHHBbIH pPerucTPalMOHHbI HOMepP W JaTa BHeceHHUs 3anucu B Eauubii
rocyaapcTBeHHbIi peecTp opuanyeckux jguu: 1027400000638, 23 oktsa6ps 2002r.

8.4. HaumeHoBaHMe U 0AHKOBCKH I HIeHTU(PUKANMOHHBIN KO/I TEPPUTOPUATIBLHOIO YUPeKIeHUs
banka Poccuu, ocyuiecTBISIOIIETr0 HAA30P 32 AeATe1bHOCTHI0 banka:

Otnenenue no YenssOunckoi obnactu Y panbCKoro riaaBHOro ynpasieHue LlentpanbHoro 6anka
Poccniickoit ®enepanuun
BUK 047501001

8.5. I'enepanbuas aunen3us Ne 2584 ot 15.09.2015r.

8.6. Anpec B cetu UuTepHer: www.creditural.ru.

8.7. PeKBM3MTHI:

Koppecnonnentckuii cuer 30101810700000000949 B PKL] r. Maruuroropck OtaeneHus no
YensiOuHckoii o0nactu Ypanabckoro riaaBHoro ynpasiaeHust LienTpansHoro 6anka Poccuiickoit
Denepannu

WHH 7414006722 BUK 047516949 KIIII 997950001
OKIIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®DC 16

OKOII® 12247
OKB3/] 65.12

OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURUA4C

8.8. Tenedons! g crpasok: 8 (800) 500-32-41.

8.9. Crioco6s1 oOpamenust Kimenra k banky:

1. CriocoOsI HampaBieHUsT YCTHBIX 0OpaIeHui:

- mo teneony kpyriocyrounoro Konrakr-ienrpa: (3519) 248-933, (3519) 544-544.
2. CniocoObl HampaBIICHUS MUCHbMEHHBIX 00OpaIeHUH:

- Ha opunmanbHOM caiite banka B cetn MnTepnet: https://www.creditural.ru/;


http://www.creditural.ru/

- 110 aJpecy IEKTPOHHOM MouThI: contact@creditural.ru;

- B otraeneHusx baHka mo oOcihyxuBaHuiO ¢usnyeckux i (aapeca otraeneHuid  banka:
https://www.creditural.ru/about/office-atm/)

- mo4To# (aapec s HanpaBieHus oopamenuii: Poccust, 455044, YensiOunckas 001acth, T. MarHuToropcek,
yi. ['arapuna, 1.17).

Crioco6s1 obpamenus banka k Knuenry:

1. Crioco6 HampaBiIeHHs YBEIOMIICHHS O PErHCTpanuy o0palieHus, B Ciydae OCTYIUICHUS! OOpalleHus B
(dbopMe EKTPOHHOTO JOKYMEHTA: 10 aJIpeCy AIEKTPOHHOH mouThl KitneHra.

2. Cnoco® HampaBlieHUs YBEAOMJICHHS O TPOJJICHUH CPOKA PACCMOTPEHHUs OOpalleHHs C yKa3aHUEM
000CHOBaHHUS TaKOTO MpoJyIeHUs: myTeM HampaBieHuss CMC-coobmenuii, Push-yBenomnenuit Ha HoMep
MOOUIIBHOTO TenedoHa.

3. CriocoOsl HampaBJIeHUsl OTBETa Ha OOpalleHHE:

- 10 HOMepYy MOOHIIbHOTO TenedoHa (Wiu uHoM TenedoHHbIH HOMep, coolieHHbli Kiinentom banky), B
T.4. myreM HanpasneHuss CMC-cooOmienuii, Push-yBenomienuit;

- IOYTOH MO apecy AJis MOYTOBBIX YBEIOMIICHU;

- 110 aJipecy IeKTPOHHOI mouThl Kinenra;

- nocpeacTBoM CHCTEMBI IMCTaHIIMOHHOTO OaHKOBcKoro obcimyxuBanus «KYb-Directy;

- B oTaeneHusx banka mo o0ciyxuBaHui0 GU3MYECKUX JTUI] BPYYEHHUEM JIMYHO B PYKHU.

JIrobolf M3 TEPEeUYUCICHHBIX CIOCOOOB OOpalleHus CYUTAETCA HaJJIeKallMM CcrocoboM oOMeHa
uHpopmanuu mMexay bankom u Knuentowm.

9. lMpuaoxenus k AKbO

9.1. IMpunoxkenue Nel — TpeGoBanus K JOKyMeHTaM, HeoOXoqumbiM Juts 3akmoueHus JJKBO.
9.2. Mpunoxenne No2 — OOmme yCIOBHS OTKPBITHS M OOCTY)KMBaHUS TEKYIIETO CYeTa KIHMEHTa C
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl.

[Tpunoxxenne Ne2/1 — OO1ue ycinoBUs OTKPBITUS U 00CITYKHBAHUS TEKYIIUX CUETOB KIMEHTA.

9.3. [Ipunoxxenne Ne3 — Ob1Me ycioBUs NPeAOCTaBIEHHUs U UCTIOIb30BaHUsT CUCTEMBI TUCTAaHIIMOHHOTO
6ankoBckoro oociyxubanus «KYb - DIRECT».
9.4. Ilpunoxenue Ned — OOmmMe ycinoBUS OTKPHITHS CpouHBIX BkianoB uepe3 Kananbl ymaneHHOTo

JOCTYTIA.
9.5. Ipunoxenune NoS — OO1ue yCIIOBUS OKa3aHUs U ucnoib3oBanus yeiuyru «KYB-Infoy.
9.6. Ilpunoxenue Ne6 — OOmue yciaoBus ocymecTBieHus IlepeBoga EHEXKHBIX CPEACTB C

MCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJCTB IUIATEXKA.
9.7. Ilpunoxenue Ne7 — IlamsTka mo G€30MACHOCTH MPHU HMCHOIB30BAHUU MOOMIIBHBIX YCTPOMCTB IS
npoBeieHUs] 0aHKOBCKUX orepauuit u 3ammre ot SMS, Push u e-mail MomeHHIuYeCTBa.

9.8. Ilpunoxenue Ne§ — O61mue ycioBus 3JE€KTPOHHOTO B3aMMOICHCTBHSL.

9.9. Ipunoxxkerne Ne9 — OOImKEe yCIOBHS MEPEBOJIOB JICHEKHBIX CPEACTB C MCIOJIB30BAaHUEM CEepBHCA
OBICTPBIX TUIATEXKEW TIaTexHOM cucrteMbl banka Poccum, mo HOMEpy MoOMIbHOTO TenedoHa/HOMEPY
KapThl

9.10. Ipumoxxenue NelO — OOmmme yciaoBUsI MCIIONB30BaHUS cYeTa B MOOWIBHOM MPHIIOKEHUN CepBUCA
OBICTpBIX IJIaTeKeH IuIaTexxHou cucteMmbl banka Poccun.

9.11. Mpunoxxenue Nell — O61ue ycnoBus NepeBoAOB ACHEKHBIX CPEACTB IO HOMEPY MOOMIIBHOTO
tenedoHa/HOMEPY KapThI.



Ipuio:xkenune Nel
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢usnueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOBXO/JIUMBIM JIJI51 3BAKJIIOYEHUA 1KBO?®

Tepmunbl, ucnorv3yemvlie 8 HACMOAWEM NPULONCEHUU, HANUCAHHBLE C 3A2NIABHOU OVKEbI, UMEOM MO Jice
3Havenue, ymo u 8 J[IKbO.

1. Bce pnokymentsl, mnpenbsBiasemble B bank s 3akmouenus JIKBO, gomkHbl  OBITH
JNEHCTBUTENBbHBIMY Ha ATy UX MPEIbSBICHHUS.

2. Jns 3axmrouenus JIKBO ¢usnyeckoe nuio — rpaxknanud Poccuiickoit @eaeparuu npeacTapiseT B
bank:

— 3assnenue no ¢popme banka;

— JloKyMeHT, y10CTOBEPSIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE HA YYET B HAJOINOBOM OpraHe (IIpU HaJIU4uuu);

— Hudopmaruio o cTpaxoBoM HOMEpPE UHIUBUIYaIbHOTO JIMIIEBOTO CUYETA 3aCTPAXOBAHHOTO JIHMIIA B
crcTeMe 00s3aTeIbHOTO IIEHCHOHHOTO CTPAaXOoBaHUsI (IIPY HAJTMYWN);

— CBuUAETENBCTBO O PETUCTPALMH IO MECTY NpeObIBaHUA (TIPU HATUYUH);

— HotapuansHo ynoctoBepeHHYIO H0BepeHHOCTh (B ciydae 3akimtoueHus JIKBO IlpencraBurenem
KJIUEHTA).

3. Husazaxmouenns JJIKBO ¢usmueckoe TUII0 — FHOCTPaHHBIHN IpaykKAaHWH WIH JIUIO 0€3 Tpa)KTaHCTBa
MPENOCTABISAET B baHK:

— 3assnenue o popme banka,

— JloKyMeHT, yJ1I0CTOBEPSIOLINIl TNYHOCTH;

— CBHIIETENbCTBO O MOCTAHOBKE Ha YYET B HAJOrOBOM OpraHe (MpH HaIUYUH);

— HWudopmanuio o cTpaxoBOM HOMEpE UHIMBHUYaIbHOTO JIMIIEBOIO CUeTa 3aCTPaXOBAHHOTO JIMIIA B
cucTeMe 00s3aTeIbHOTO MIEHCUOHHOTO CTPaXOBaHUs (MIPH HAJTUUHHN);

— JIoKyMeHTBI, HOATBEPKAAIOIINE TPAaBO HHOCTPAHHOTO MPpayKAaHUHA WM JUIa 0e3 rpa)<1aHCTBa Ha
npebsiBanme (pokuBanue) B PO (ecnu Hanmume Takux JOKYMEHTOB 00513aT€TbHO B COOTBETCTBUM
C MEXKIYHapOAHBIMU JOTOBOpaMu P®D 1 3aKOHOJATETHCTBOM P(D)lo;

— CBHIETENBCTBO O PETUCTPALIUU IO MECTY MpeObIBaHUS (MPU HATUYHH);
HotapuanbHo ynocToBepeHHYI0 JoBepeHHOCTh (B ciydae 3akmoueHus JKBO IlpeacraBurenem
KJIUCHTA).

S¢ MIPEICTABIEHHBIX (PU3MIECKUM JII[OM JIOKYMEHTOB H3rOTABIMBAIOTCS KOIHH B TIOPSIIKE, IpeaycMoTpenHoM Uuctpykimeit barnka Poccun ot 30.06.2021 N
204-1 «O6 OTKPBITHH, BEACHUH U 3aKPHITHU OAHKOBCKUX CYCTOB U CUETOB IO BKJIAJAM (ICTIO3UTAM)».

0 MurpanuonHas KapTa MpeloCTaBseTCs B Clyuae OTCYTCTBHS MHBIX JIOKYMEHTOB, MOATBEPKIAIOMMX TIPABO MHOCTPAHHOTO TPaKIaHHHA WM JHIa 6e3
rpakIaHCTBa Ha npeObiBaHue (MpokuBaHne) B PO, B T.4. B Cllydae HCTEYCHHUS CPOKa NpebbiBaHus Ha Tepputopun PD, yKa3aHHOrO B MUTPAI{HOHHON KapTe

B ciydae ncredeHus cpoka mpeObiBaHUs HA TeppuTopur PD, yKa3aHHOrO B MUIPALIMOHHOW KapTe, TAKXKE JOJLKHBI OBITh MPEIOCTABICHBI TOMOIHUTCIBHBIC
JIOKYMEHTBI: YBEJOMJICHHE O MPHOBITUH HMHOCTPAHHOTO TpaXKIaHNHA WM JIMIa O3 rpakJaHCTBa B MECTO NMPEObIBAHUS MIIH KOIHS TPYAOBOTO JOTOBOPA, HIIN
MaTeHTa, WM WHBIC.



4. JIOKyMEHTBI, COCTABJICHHbIC MOJHOCTHIO MJIM B KAaKOH-JIMOO MX YacTH HAa MHOCTPAHHOM SI3BIKE,
NPECTABISIOTCS B 0aHK C HaJUIeXKalluM 00pa3oM 3aBEpEHHBIM IEPEBOJOM HA PYCCKHM S3BIK.
HcknroueHne cocTaBIsoT:

AOKYMCHTBI, YAOCTOBCPAIOIHNUEC JIMIYHOCTHU (I)I/ISI/I‘ICCKI/IX JIML, BBIJAaHHBIC KOMIICTCHTHBIMU OpPraHaMu
HHOCTPAHHBIX IOCYAapCTB, COCTABJICHHLIC Ha HCCKOJIBKHX SA3bIKAX, BKJIIKOYasd pyCCKI/Iﬁ A3BIK,

JOKYMEHTBI, YIOCTOBEPSIOIIME JMYHOCTH (DU3MUECKUX JIMI, [PH YCJIOBUU OJHOBPEMEHHOTO
MpenbsABICHUS (PU3UYECKUM JIMIIOM JOKYMEHTa, MOJTBEPXKIAIOUIEro MpaBo  MpeObIBaHUS
(npoxuBanusi) Ha Tepputopuu Poccuiickoit denepanuu.

5. Tlo tpeGoBanuio banka (B TOM 4uCIlie 1O MUCBMEHHBIM M YCTHBIM 3alpOcaM) JUIsl 3aKIIOYCHUS
JAKBO Moxxer mnorpeOoBaThCsi MpEABABICHUE JPYTHX JIOKYMEHTOB, HEOOXOAMMBIX JJIs
uaeHtudukanuu Knuenra, ycranoBiaeHus ero npuHaanexxsoctd k 11JIJI, poacreennukam 111,
nunam, neiictpyromuM ot umenu [1J1J1, Hanorossim pesuaentam CIIIA / HanoroBsim pe3uaeHTam
MHOCTPAaHHBIX TOCYAApCTB M IPOYMM KaTeropusM (U3UYECKUX JIML, HEoO0XO0AUMOCTh
UJCHTU(PUKAIIMA KOTOPBIX YCTAHOBJIEHA JIEHCTBYIOUIMM 3aKOHOJATENILCTBOM. YKa3aHHbIE B
HACTOSIILIEM IIyHKTE TpeOOBaHUS M 3alpoChl COCTaBIAIOTCA bBaHKOM B COOTBETCTBUU C
JICUCTBYIOIIUM 3aKOoHOAATelbCTBOM. HempenocraBnenune KiumeHTtoM 3amnpammBaembix baHkom
JIOKyMEHTOB B YCTAHOBJICHHBIE CPOKH (OTKa3 OT UX HpeabsBieHUS B BaHK) B COOTBETCTBUHU C
JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM MpenocTaBisieT baHky mnpaBo oTka3ath Kimenty B
saxmoueHun JIKBO, a crnenoBarenbHo — U B OTKpbITUM CUeToB, BblJaue BaHKOBCKON KapThl U
IPEeOCTaBIEHUH MPOYUX OaHKOBCKHX yciyT B pamkax JIKBO.



Ipuio:xkenune Ne2
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUSA OTKPBITUA U OBCJYKUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTBI

(nanee — «O0mme ycsaoBusi mo TKC»)

Tepmunuvl, ucnonvzyemovle 8 Oowux ycnosusix no TKC, Hanucannvie ¢ 3a21a6HOU OYKEbl, UMEIOM MO JHce
suauernue, ymo u 6 [[KbO.

1. OBIIME ITOJIOKEHMUSI.

1.1. O6mue ycnoBus no TKC sBustrorcs HeoThemiieMoil yacteio JJKBO, onpeaenstor mopsiiok OTKPBITHS
u oociyxuBanus TKC Knuenra.

1.2. [Monnmucannoe Kimentom mipu 3akmodennn JIKBO 3asiBieHne sBIsSETCS TIOITBEPKICHUEM ITOJTHOTO U
6e3oroBopounoro cornacusi Kinuenra ¢ O6umumu yciaosusimu 1o TKC.

1.3. Bce, uto He ompeneneno O6mumu ycrnoBusimu no TKC, perymupyercs [AKBO u peiictByronmm
3aKOHOJATENLCTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.4. JloroBop TeKyIero cuera ¢ UCIOJIb30BaHNEM OaHKOBCKOM KapThl cumTaeTcs 3akimodeHHbiM 1 TKC
MOJ/IEKUT OTKPBITHIO bankoMm nipemioxenust Kinuenra o 3akmouennu JJKbO

TKC npeaHa3HayeH AJs OCYIIECTBIECHUS paCu€TOB B POCCUHCKUX PYOJIsIX C UCHOIb30BaHNEM baHKOBCKUX
(-oit) KapT (-bI), SMUTEHTOM KOTOPhIX (-0i) sBnserca bank. bankoBckue (-as) KapThl (-a) BbIAAIOTCA (-
erca) Knuenty nocne nognucanus Knunentom 3asBienus, a Taxoke npu siBke Knmenra i nepenauu
bankoBckoi kapTel coTpynHuKOoM banka nocne 3axmoueHus JIKBO. B cnydae nomydyenns Kimentom
BbankoBckux kapt 10 akuenTta bankom 3asBienus takoro KinenTa, noiyuyeHHble 0aHKOBCKUE KapThl MOT'YT
ObITh Hcnonb3oBaHbl Kitmentom B kauectBe JCII Tonbko nmocie akuenta bankom 3asBnenus Knuenra.

1.5. TKC ne wmoxer ObITh HCHONBb30BaH KIMEHTOM 17 COBEpPIIEHUS pAacueToB, CBA3aHHBIX C
OCYIIECTBIIEHUEM  NPEINPUHUMATEIBCKON  NEATENbHOCTH (32  UCKIIOYEHHEM  OCYLIECTBIICHHUS
nesitenibHOCTH  CaMo3aHAThIM  0€3 TOoCyAapCTBEHHOM pEerucTpallud B KayecTBE WHIMBUIYaJIbHOTO
IpeIIpUHUMATENS, €CIIU BEJICHUE JaHHBIX BUJIOB JEATEIILHOCTH HE TPEOyeT 00s13aTeIbHOM perucTpaiuy B
KayecTBe WHIUBUIYaJbHOTO TMpEANpPUHUMATENSI B COOTBETCTBUU C (enepaJbHbIMH 3aKOHAMU,
PEryIHUPYIOIINME BEJCHUE COOTBETCTBYIOLIMX BHJIOB JCATSILHOCTH).

1.6. bank noBoauT 1o ceeaenust Knnenra nundopmainno o MUHUMAaIbHOW TrapaHTUPOBAHHOMN MPOIICHTHOMN
CTaBKE€ I10 TKC, pasMmceiias €€ B KBaﬂpaTHOﬁ paMKe B IIPpaBOM BCPXHEM YTUIY 3asABJICHUA, HAa OCHOBAHHUU
KOTOPOI'0 OTKPBIBACTCA TKC, a TaKXXC Ha O(I)I/II_[I/IaJ'ILHOM caiite banka B cetu I/IHTepHCT no ajapecy:
www.creditural.ru.

11 B pamkax npoaykra «Kapra DOCCLUB» He npenonaraeTcs BBITYCK JONOJHUTENBHBIX KapT


http://www.creditural.ru/

1.7. IKBO, O6muue ycnoBust mo TKC, [IpaBuna monp3oBanus 0aHKOBCKOW KapToi (mprutoxeHue Nel k
HactosuuM O6muM ycnoBusiM 1o TKC) u Tapudbl B COBOKYITHOCTH COCTaBIISIOT IOTOBOP TEKYIIETO CUYeTa
C HMCIOJIb30BaHUEM OaHKOBCKOW KapThl B POCCHMCKHMX pyOJIIX Ha OCHOBaHHUU KOTOpOro KimeHTy MoxkeT
ObITh OTKPBITO HECKOJIbKO TKC B yKa3aHHBIX BaItoTax

2. TIPABHJIA OCYILIECTBJIEHUA PACYETOB.

2.1. bank ocymectBisier no Pacnopspkenuto Knrenra pacuetasie Onepanuyl ¢ A€HEKHBIMHA CPEICTBAMH,
HaxomsamummMucs Ha TKC Kiumenra, npeaycMOTpeHHbIE /il CUYETOB JAHHOTO BHJA 3aKOHOM,
YCTAHOBJICHHBIMH B COOTBETCTBUM C HUM OAaHKOBCKHUMH IpaBWJIAMH M MPUMEHSEMBIMH B OaHKOBCKOMH
IpakTHKe 00BIYasiMH JIEIOBOTO 000POTA.

2.2. ITo TKC Knuenra npoBogstcs cineaytouue Oneparuu:

3auuClIeHWe HAJMYHBIX M TIOCTYNMBIIMX OE3HAIWYHBIM IIYTEM JCHEXKHBIX CpPEACTB (B TOM 4YHUCIE
3apaboTHas IJaTa U NpPUPABHEHHbIE K HEW BBIILIATHI, IEHCUHU, CTUIEHAUU U MPOYUE MOCTYIUICHHUS, HE
CBsA3aHHbIE € ocyllecTBieHueM KilMeHTOM mpennpuHUMATENbCKON NeATeNIbHOCTH (32 HCKIIOUYEHUEM
OCYyIIECTBIICHUS JesATeNbHOCTH (CaMo03aHATHIM 0€3 TIOCyJapCTBEHHOW pEerucrpaiud B KadecTBe
UHAMBUAYAJIbHOTO TNPEANPUHUMATENS, €CIM BEJEHUE JAaHHBIX BHUJOB JIEATEIBHOCTH HE TpelOyer
00s3aTeNIbHOM perucTpaly B KadecTBE MHJIMBUIYaJIbHOTO MpEANPUHUMATENS B COOTBETCTBUU C
(eneparbHBIMEU 3aKOHAMU, PETYJIUPYIOIMMHU BEICHHE COOTBETCTBYIOIINX BUIOB JICSITEIBHOCTH));

npu 3a4UCJIICHHM Ha TKC HHOCTpaHHOﬁ BalIlOTbl MOXCT HOTpe6OBaTBC${ npeaoCTaBJICHUC
AOIMOJIHUTCIIBHBIX TOKYMCHTOB;,

Pacxonnbie onepanuu (rmosiyueHue HalIW4IHbIX JeHEXHbIX cpencTB ¢ TKC Kiuenra B kaccax oTneneHHi
baHka, B MyHKTax BbAAYX HAJIMYHBIX JEHEXKHBIX CPEICTB U baHKOMarax; Bblja4a HATMYHOW MHOCTPAHHOU
BamoThl ¢ TKC B bankomarax banka He ocymiecTBisercs);

Crniucanne baHKOM JIEHEXHBIX CPEJICTB B OecCrIOpHOM mopsake (6e3 JOMOJHUTEIbHBIX PAaCHOPsKEHHH
Knuenra) B ciyuasix, npeaycmorpeHHslx JJKBO u neficTByrommM 3akOHOJaTeIbCTBOM;

Cnucanne baHkoM neHeXHBIX CpeACTB Ha ocHoBaHuu Pacnopsbkenuit Knuenta B mopsike,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM;

Cnucanue baHkoM JIeHeXKHBIX CPEACTB Ha OCHOBAaHUHU TPEOOBAHUM, IPEIBIBISIEMBIX TPETHHUMH JTHIIAMH, B
ciydyae monyueHuss baHkoM 3apaHee naHHOro akimenta KiueHTa Ha OIUIaTy COOTBETCTBYIOIIMX
TpeOoBaHUA,

HepI/IOJII/I"IeCKoe NEPCUUCIICHUC NCHCKHBIX CPECACTB, OCYIICCTBIIACMOC 1O PCKBU3UTAM U B TCUCHHUEC CPOKaA,
YKa3aHHbIM Kiunentom B COOTBETCTBYIOILIEM 3asBJICHUH,

KoHnBepTanus NeHEXHBIX CPEACTB IMPHU OCYIIECTBIEHUU PAaCXOAHOM ONEPALMU B BAOTE, OTIIMYHOW OT
BaimtoTel TKC, no xypcy banka winn I1narexxHoi cuctemsl;

KonBepranus AeHEXHBIX CPEACTB IPU IPOBEACHUM OIEpaluy M0 3aUUCICHUIO JICHEKHBIX CPEJCTB,
MOCTYNHBIINX B OE3HAIMYHOM IMOPSJIKE, B Cllydae eCIHM BaIIOTa 3a4MCIEHUS OTJIMYHA OT BAIIOTHI, B
kotopoit oTKpbIT TKC, o kypcy banka, AeiCcTByOIIEMY B MOMEHT ITPOBECHUS 3aUUCIICHUS,

Hpyrue onepanun, npexycmorpernsle JIKbBO u neiicTByrommm 3aKOHOJATENBCTBOM.

2.3. Monomuenune TKC (¢ yuerom nonoxennii JIKBO u O6mux ycnosuii mo TKC) BO3MOXKHO myTeM:



— BHECEHMsI HAJIMYHBIX JCHEXKHBIX CpencTB uepe3 baHkomar (BHeceHHE HAIMYHBIX [OJIIApOB
CIHIA/EBpo mnpoumsBomutTcs B baHkoMarax, OCHAIEHHBIX YCTPOMCTBAMH IO OMPEICICHUIO
MOAJTMHHOCTU MHOCTPAHHOM BaNIIOTHI);

— BHECEHHUs HAJIMYHBIX JEHEXHBIX CPEJICTB Uepe3 Kacchl oTAelieHni baHka;

— OEe3HATMYHOIO MEePEUNCIICHHSI ICHEKHBIX CPEJICTB C IPYTHX CUETOB (B TOM UHCJIE CUETOB TPETHUX
JIUI] C Y9€TOM TpeOOBaHUM ACHCTBYIOMIETO 3aKOHOIATEIILCTBA);

— IIepeBOJA JEHEXHBIX CPEACTB C KapThl Ha Kapry.

2.4. KmueHT caMOCTOATENbHO PacopsbKaeTcs IEHeKHBIMU cpefcTBaMu, Haxoasummucs Ha TKC Knuenra,
U coBeplaer pacyeTHble Omnepanuu C HUCHOJIb30BaHUEM baHKOBCKOW KapThl B COOTBETCTBHM C
JIMCTBYIOIIMM 3aKOHOIATEILCTBOM, HHBIMH HOPMAaTUBHBIMU aKTaMH, TpeOoBaHusAMU [1aTeXHBIX cUCTEM,
JAKBO. Pacuernbie Onepanuu ¢ UCIOIb30BaHNEM baHKOBCKOM KapThl MOTYT OCYILIECTBIAThHCS Kitnentom
B bankomarax (mpu 3ToM Ha mnpoBeaeHue Onepauuii B MHOCTPAHHOH BaJIIOTE MOTYT OBbITh HaJIOKEHBI
OrpaHUYEHUS B COOTBETCTBHUHU C JCHCTBYIOIUM 3aKOHO/1aTEIbCTBOM).

2.5. Kimuent ob6ecneunBaer Hamumuyue Ha TKC neHEXHBIX CpEeICTB B CyMMe, HEOOXOAMMON st
CBOEBPEMEHHOI OIUIATHI YCIIYT.

2.6. Onepamu o TKC ¢ ucnonp3oBanneM baHKOBCKOW KapThbl MOTYT OCYIIECTBIATHCS KimeHToMm B
BaitoTe, oTiimyHoW oT BamoThl TKC Kimenrta, mo Kypcy BalioThl, YCTaHOBJIIEHHOMY baHkoM s
ykazanHo# Onepanuu.

2.7. llepeuncnenue neHexnbix cpeacts ¢ TKC Knwmenrta, mommmo Omepaiiuii, OCyIIeCTBISEMBIX C
ucnonb3zoBanueM OCII, ocyliecTBiIsieTcs] HCKIOYUTENBHO HA OCHOBAHMM NMUCbMEHHOro PacmnopsikeHus
Knuenrta, a pacueTHble JOKYMEHTBI, HEOOXOAMMBIE JIJIsl IPOBEICHUS yKa3aHHOW OaHKOBCKOM Omnepanuu,
COCTABJISIFOTCA U MOJIUCHIBAIOTCS baHKOM, 3a UCKIIFOUEHHUEM CIIy4aeB, IPE1yCMOTPEHHBIX JEHCTBYIOIINM
3aKOHO/IATENbCTBOM. baHK COCTaBise€T yKa3aHHbBIN pacyeTHBIM JOKyMEHT OT uMeHu KimeHrta 3a miarty
cormacHo Tapudam banka, OeHCTBYIOIIUM Ha JaTy COCTABICHUS COOTBETCTBYIOIIETO PacYeTHOTO
JIOKYMEHTA.

2.8. KiimeHT MOKeT IpeocTaBiuTh baHKy paBo Ha MEPHOMUECKOE TIEPEUNCIICHUE ICHEKHBIX CPECTB (3a
UCKJIIOYEHHEM JEHEXKHBIX cpeAcTB B HHOCTpaHHOM Bamore) ¢ TKC nyrem mnonmaun B bank
COOTBETCTBYIOIIETO 3asBICHHS IO OpPME, YCTaHOBIIEHHON baHKOM, ¢ yKazaHUEM NepUOTUIHOCTH, CYyMMBI
NEepeBOJIOB U OAaHKOBCKMX M HMHBIX HEOOXOAMMBIX JUIS BBIOJHEHHUS MEPEeBOAa PEKBU3UTOB IOJTydyaTess
JICHEXHBIX CPEJICTB.

2.9. PacnopsbkeHuss Ha nepeurcieHue JeHexkHbIXx cpeactB ¢ TKC cocraBmstores Knmentom B
COOTBETCTBUHM C TpeOOBaHUSAMHU K (OpME U COJIEPKAHHIO TaKUX JOKYMEHTOB, IPEeIyCMOTPEHHBIMU
JEHCTBYIOIMM 3aKOHO/IaTeIbCTBOM, HHBIMU MPAaBOBBIMU/HOPMATUBHBIMUA aKTaMH, IOTOBOPOM TEKYILIETO
cyera C MCIOJIb30BaHHEM OaHKOBCKOW KapThbl. JIOKYMEHTBI, COCTaBJICHHbIE C HAPYILIEHUEM YKa3aHHOTO B
HACTOSAIIEM ITYHKTE yclIoBUS baHk BlipaBe He UCIIOJIHATH U BEPHYTh yKkazaHHoe Pacnopsbxkenue Knnenry.

2.10. KnueHT BbIpa)kaeT corjlacue M rnopydyaer baHKy OCYIIECTBICHHE €XKEMECSYHOTO Pe3epBUPOBAHUS
nenexHbix cpenctB Ha TKC KimenTa B ciyyae 3akimroueHust ¢ bankoM kpenuTHOro/o0ecrneynTenbHOro
JIOTOBOPOB B CyMMe, HEOOXOAMMOM JJIsi OCYIIECTBJICHHUS IUIaTeXa Mo KpeIuTHOMY/0OecneunTeIbHOMY
JIOTOBOPaM B COOTBETCTBUU C YCIOBHSIMH KPEeIUTHOr0/00€CIeYUTEIHLHOIO IOTOBOPOB, a TAKXKE B CIIydae
BO3HUKHOBEHUS 33JO0JDKEHHOCTH IO IJIaTeXaM/KOMHUCCHSIM, CBS3aHHbIM c oOcinyxuBanuem TKC,
OKa3aHMeM OaHKOBCKUX YCIYT IO JAPYTHMM JOroBopaM OaHKOBCKOTO OOCHyXHBaHMSA. Pe3epBUpOBaHUE
CyMM, HEOOXOIMMBIX JJISi OCYHIECTBJICHHS IUIaTeXa IO ATUM JOTOBOpPaM, MOXET OBITh OTMEHEHO
Kiinentom nyrem nmosauu nMCbMEHHOTO 3asiBJIEHUS baHKy.



2.11. B cnygae mpenocrapiienust banky akiiernta/3apanee TaHHOTO akIlenTa Ha OTuIaTy baHKoOM pacYeTHBIX
JOKYMEHTOB, peabsaBisieMblx TpeTbumu juiamu kK TKC B poccuiickux py6ssix, KiaueHnt npenocrasuser
Banky cBenenust 00 3TUX TPEThUX JUIAX — HAMMEHOBAHUE TTOTyJaTelIsl ICHEKHBIX CPECTB (B3bICKATENS),
PEKBU3UTHI OCHOBHOT'O JIOTOBOpa (B TOM YHUCIIe HOMEp, J1aTa, JUIEBOH CUYET U Jp.), IO KOTOPOMY OynyT
npou3BoauThCs [lepeBobl, U Apyrue AaHHbIe, HEOOXOIUMBIE [T OcyIecTBiIeHus [lepeBoaoB.

2.11.1. YnonnomouuB baHk Ha ymiaTy Hajgora Ha NpodeCcCHOHANBHBIM JOXOH IyTeM COBEPIICHHS
JEHCTBUM, TpeycMOTpeHHbIX OOIMMMHU YCIIOBUSAMU MPEAOCTaBlIeHUs M ucnoib3oBanus Cuctemsl «KYb-
Directy, Kituent naet banky cienyromiee pacopsoKeHHE: €KEMECIIHO COCTaBIATh pacnopsikenns kK TKC
U OCYIIECTBISTh NEPUOANUECKUN nepeBo] AeHekHbIX cpencTB mo TKC KiuenTta B mosib3y HaJloroBoro
oprana P®, npu nonyuenuun Kimenrom nocpeacrsom Cucremsl «KYB-Directy HamoroBeix yBeIoMICHHIA,
M0 PEKBU3UTAM U B CyMMaXx, YKa3aHHbBIX B HAJIOTOBBIX YBEJJOMJICHUSX.

[Ipu HegocTarouHOCTH AEHEXKHBIX cpencT, Haxonamuxcs Ha TKC Knuenra, [lepeBoa 1o pacnopsikeHuto
HE MPOU3BOAUTCS, PACIIOPSKEHUE HE aHHYJIUPYETCS.

B cjIydac, €CJid B YBCAOMIICHUH, ITIOJTYYCHHOM OT HAJIOI'OBOI'O OpraHa PCD, IIOMHUMO CYMMBbI HAYHUCJIICHHOT' O
KJ'II/ICHTy Hajora Ha HpO(beCCI/IOHaJ'IBHHﬁ A0XO0HO, COACPKATCA CBEACHUA O CYMME 3aJOJIDKEHHOCTU Kanenra
0 HaJiory Ha HpO(i)eCCI/IOHaJIbeII;'I Aoxond, CyMMme, nozmexcameﬁ ymiare Kinnentom B pe3yiibTaTe
KOPPCKTHPOBKKU HaJiora n/unu CyMMC neHeﬁ, bank cocraBnser PaCIIOPsKCHUSA 110 KaXX 01 CymMMC
OTACIIbHO, IIPpH 3JTOM bank cocraBiasger u ONpCaABABIIACT PACIIOPSIKCHUA K TKC B cneny}omeﬁ
MMOCJICAOBATCIIBHOCTU: CYMMa 3aJ0JIZKCHHOCTHU Kinenra mmo HaJIOT'y Ha HpO(beCCI/IOHaJ'IBHHﬁ A0X0O, CYMMBI
HA4YHCJICHHOI'O KJ'II/IGHTy Hajora Ha HpO(i)CCCI/IOHaHBHLIP'I A0X0HO, CyMMa, ImoJJIckamiasa yrjiaare KinnentoMm B
pe3yIbTaTe KOPPCKTUPOBKHU HAJIOTA, CYMMa TICHEH.

Pacniopsxenust coctaBienHble U npeabsaBieHHble K TKC B mopsake, NpeaycCMOTPEHHOM B HACTOSIIEM
IYHKTE, COCTAaBJISIFOTCS B COOTBETCTBUM C TPEOOBAHUSIMH K (POpME U COAEPIKAHUIO TaKUX JOKYMEHTOB,
IPEyCMOTPEHHBIX JEHCTBYIOUM 3aKOHOIAaTeIbCTBOM PD, MHBIMU ITPaBOBBIMU/HOPMAaTUBHBIMU aKTaMH,
JIOTOBOPOM TEKYIIEro CYeTa C MCHOJIb30BaHUEM OAHKOBCKOM KapThl U MCIIOJIHSIOTCS B COOTBETCTBUU C
04YEpPEAHOCTBIO, IIPETYCMOTPEHHON JEHUCTBYIOLIUM 3aKOHOAATEIbCTBOM.

bank He Hecer nepen KnmeHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTH HpeZLOCTaBHeHHOﬁ B YBCIAOMIJICHUU
HAJIOTOBOI'O OpraHa PO® I/IH(I)OpMaI_[I/II/I, B TOM 4YHCJIC B YaCTHU pa3sMe€pa CYMM, YKA3dHHBIX HAJIOTOBbLIM
OpTraHOM.

Boinonnenue nefcTBUi, MPeayCMOTPEHHBIX HACTOSIIMM IYHKTOM paccMaTpuBaercd CTOpoHaMu Kak
HaJyIeKallee M MOJHOE BHITOJIHEHNE baHKOM cBOMX 00si3aHHOCTEN B KaueCTBE KPEAUTHOM OpraHM3aIluu
ynosHoMoueHHOU KiimeHToM Ha yriaty Hajiora Ha mpodecCHOHATBHBIA TI0XO/.

2.11.2. B cnyyae 3aKiIOY€HHUs] KPEJUTHOTO JIOTOBOPA/JOrOBOpa MOTPEOMTEIBCKOTO KpEeauTa W/MIH
JoroBopa nopyuurensctBa ¢ bankom KnmeHT npenocraiseT akuenT Ha orary pacnopsbkeHuil banka,
koTopble moctynatoT k TKC mng morameHus 3al0KEHHOCTH IO KPEIUTHOMY JIOTOBOPY/AOTOBOPY
HOTPEOUTENBCKOTO KpEAUTa B CyYMME M C TMEPHOJUYHOCTBIO, OINpENeNsIeMbIMH B COOTBETCTBHH C
YCIIOBHSIMU KPEJAUTHOTO JIOTOBOPA/ HHIUBUIYaIbHBIMHU YCIOBUSMH JOTOBOPA MOTPEOUTEIILCKOTO KPEIUTA.
3apanee maHHbBINA akuent aecTByet ¢ 15.07.2022r./c gaThl 3aKII0OYEHHS] KPEIUTHOTO JIOTOBOPA/IOTOBOpa
NOTPEOUTENBECKOTO KpEeANUTa W/HMIM JIOTOBOpA MOPYYHTEIhCTBA (B Cllydae 3aKIIOUEHHS KPEIUTHOTO
JIOTOBOPA/I0TOBOPA MOTPEOUTENHCKOTO KPEAUTA U/WITH TIOTOBOpa MOpy4uuTenbcTBa nocie 15.07.2022r.) no
nojaun 3asiBIIeHUs 00 OTMEHE 3apaHee JaHHOTO AaKIeNTa/pacTOPKEHHs JTOTOBOpA TEKYIIETO cueTa C
UCTIOIb30BaHUEM OaHKOBCKOW KapThl. BaHK MCIIONHSET MOCTYNMUBIINE PACTIOPSHKEHUS B TIOJTHOM 00BeMe.
3apaHee JaHHbBIM aKIENT MPEI0CTaBICH C MPAaBOM YaCTUYHOTO UCIIOIHEHU baHkoMm.



B cnyyae wu3MeHeHHS B YCTAaHOBIIGHHOM TMOpsiike craTyca baHka, BiieKyllero mepexoj MpaB u
00s13aHHOCTEH TI0 CYIIECTBYIOIINM 0053aTeIbCTBAM (peopraHu3alus, CMCHa HAMMEHOBaHUS U T.1.), baHk
OCYHICCTBJIACT PaCYCThI 1O aKICTITOBAHHBIM Kmuentom PaCOpsKCHUAM C YUCTOM JJaHHBIX N3MEHEHUH.

B cnyuae nenocrarounoctu aeHexubix cpencts Ha TKC st ocyliecTBiIeHUs MepeBoJa Ha OCHOBAaHUU
3apaHee JaHHOTO akienTa baHK MepedrclseT NEeHEKHBIE CPEICTBa MCXOJsd W3 JOCTYIHOTO OCTaTKa
nenexkHbix cpenctB Ha TKC. B panpHeiiem banHk mnepedyucrnsier JIEHEXHBIE CPEACTBa MO MEpe HUX
noctymieHus Ha TKC u B COOTBETCTBHUM C MOPSAKOM OYEPEIHOCTH, MPEAYCMOTPEHHBIM CT. 855
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

baHk HeceT OTBETCTBEHHOCTb 3a COOTBETCTBHE CHNMCAaHHbIX bankom neHexHsix cyMmM ¢ TKC no
npeabaBieHHOMY(-bIM) bankom pacnopstkeHuio(-siM) (QaxTHuecKol 3aobKeHHOCTH KimeHnrta mepen
BankoM 1o KpeUTHOMY JI0TOBOPY/IOTOBOPY MOTPEOUTENHCKOTO KPEAHTA.

bank OecrutatHo ocyiecTBisieT nepeBo aeHexHbIX cpeactB ¢ TKC no mpenssBneHHOMY(-bIM) bankom
pactopsoKeHHIO(-51M).

CHOpr o pacueraM MCKAY Kmnentom m bankom pemaroTCad B YCTAHOBJIICHHOM 3aKOHOAATCIHLCTBOM
IopsAaKe.

baHk BnpaBe NMpeKpaTUTh CIIMCAHUE JIEHEXHBIX CPEJICTB IO NMPEIbSIBICHHBIM baHKOM pacnopsiKeHUsIM B
ClIy4asiX, YCTaHOBJIEHHBIX JCWCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIPH YCIOBUM HampasieHus KiueHty
IUCBbMEHHOT0 YBEJOMJIEHUS MO ajpecy npoxuBaHus Kiuenrta. B ciydae ecnu o0s3aHHOCTH banka
HalpaBUTh JAHHOE YBEJOMJICHHE HE YCTAHOBJIEHA 3aKOHOJATEIbHO, baHK B yKa3aHHBIX Clydasx
IpeKpallaeT omiaTy npeabsBiIeHHbIX baHkoM pacnopsbkeHuit 0e3 yBegomienus Kinuenra.

KnuenT BnpaBe 0TO3BaTh 3apaHee NAHHBIM aKIENT IYTEM IOJadd MHUCBMEHHOrO 3asBicHUS. baHk He
npeabaBiseT U He ucnonHseTr pacnopsbkeHuit k TKC mocne natel yBenomiieHuss Knuenrom banka 06
OT3BIBE 3apaHee IaHHOTO aKIENTa Ha OIJIaTy JAaHHBIX PACHOPSKEHHM.

KinenT Bopase B 10001 MOMEHT MOAAaTh HOBOE 3asiBJICHHE O 3apaHee JaHHOM aklenTe. B ciydae nonauu
HOBOTO 3asBJICHUS O 3apaHee JaHHOM akienTe baHK TNpenbsABISIET W HCHOJIHSAET PaCHOPSHKEHUS,
MOCTYIHUBIIME C MOMEHTA HaIlPaBJIECHUSI YKa3aHHOTO 3asBJICHMUS.

C MoMeHTa MpeKpalmleHHsT BceX 00s3aTeNbCTB, BO3HHKIIMX y KilmeHTa Ha OCHOBaHMHM KpPEAUTHOTO
JIOTOBOPA/JI0rOBOPa TMOTPEOUTENBCKOTO KpPEIUTa, 3apaHee AaHHBINH aKLENT CYMTACTCS OTO3BAaHHBIM 0Oe3
JIONIOJTHUTENBHOTO 3asBieHus Kimenra. B qanHOM cityuae HampaBieHue yBeaomiieHus B anpec Kimenra
co ctopoHbl baHka He Tpedyercs.

KimeHT moaTBepK1aeT, 4TO yKa3aHHBIA MOPSAOK pacyeToB cornacoBaH bankom u KimeHToM.

VYka3aHHBI B HACTOSALIEM IYHKTE aKLENT SBISAETCS MPEAOCTaBICHHbIM KIMEHTOM B cilydae, €ciu 10
Hayaja CpoKa €ro JEeHCTBHUS akKLENT Ha OIulaTy pacnopsbkeHuil banka, koropsle noctynator k TKC mns
NOTAIIEHNsT  3aJ0JDKEHHOCTM 10 3aKIIOYEHHOMY Mexay bankom wu  KimeHTtoM KpeautHomy
JIOTOBOPY/IOTOBOPY MOTPEOUTENHCKOT0 KPeUTa, 0(hOPMIICHHBIN 3asBICHUEM O 3apaHee JaHHOM aKIenTe,
He ObLT 0TO3BaH KiMeHTOM myTeM 1mojiau MUCbMEHHOTO 3asBICHHS.

2.12. Jlrobpie Omnepamun, npoBogumble bankom Ha ocHoBanmu Pacmopsbkennit  Knmenta
(YNOJTHOMOYEHHBIX UM JIUII), a TaKXke 3auncieHune qeHexxHbIx cpeacts Ha TKC Knnenrta bank BoimonHseT
B CpPOKH, YCTAQHOBJICHHBIC JEHCTBYIOIIMM 3aKOHONATEIbCTBOM, 3a HCKIIOYCHHEM CIIy4aeB, KOTAA
Pacnopsixenue Ha coBepiieHne Onepanyy He MOKET ObITh UCTIOHEHO bankowm:
— oOHapy)xeHue OIINOKH, TOMmyIeHHONH KilneHTOM /Wiy TpeThbUM JIMIIOM NPH YKa3aHUHU IIATEKHBIX
PEKBH3UTOB;



— orka3 Knuenta (IlpeacraBurens kineHTa) oT mpeocTaBieHus 00 MPel0CTaBIeHUE HEMOJIHOTO
KOMIUIEKTa JIOKYMEHTOB, 3alPOIICHHbIX BaHKOM B COOTBETCTBUU C TPEOOBAHUSIMHU JIEHCTBYIOILIETO
3aKOHOAATENIhCTBA, YCIOBUSAMHU JOTOBOPA TEKYIIETO CYETa ¢ UCMOJIb30BaAHUEM OAHKOBCKOM KapThl;

— orcyrctBre Ha TKC KnueHTta 1eHeKHbIX CPEACTB B CyMMeE, JOCTATOYHOM 7151 OTUIaThl yCiIyr banka
10 UCTIOJIHEHUIO COOTBETCTBYIOIIEro Pacnopspkenus;

— HeucnonHeHnue KinueHToM TpeOoBaHHMII  JEHCTBYIOIIETO  3aKOHOAATENIbCTBA, KOTOPHIMU
pykoBoacTByercs bank npu BeinosHennu Pacniopsbkenusa Kienra.

bank BrnpaBe 3anepkath UcnoiHeHUE pacnopsbkeHus Knuenrta o coepuienuu oneparui no TKC BBuny
Ype3BbIYAITHBIX OOCTOSATENbCTB, BHI3BAHHBIX JCHCTBHEM HEMPEOJOTUMON CUIIbI, TINOO HAXOASIINXCS BHE
KOHTPOJISI U BIUSHUS baHka Ha BpeMs JEHCTBUS TaKUX 00OCTOSTENCTB.

2.16. OneparmonHoe Bpemsi (0aHKOBCKUU JICHbB) I coBepiieHus KIIMEeHTOM pacdyeTHBIX omeparuil 1o
Cueram Knuenra B otaenenusx banka ycranaBnmBaeTcsi B COOTBETCTBUU C IpaUKOM pabOThI OTAETICHHIM
banka s o6cnyxuBanusi PU3NIECKUX JIHII.

3. IPOYHUE YCJIOBUS.
3.1. ITonp3oBanue bankoBckumu kapTamu orvtaunBaercss Kimmentom B coorBercTBuM ¢ Tapudamu banka.

3.2. Bemmckn Ha OymMa)kHOM HocHTene, BbnaBaemble Kimenty B coorBerctBuu ¢ 1.3.2.6. JIKBO, 3a
KaK/IbIH Mepro/I BpEMEHU MPEOCTABIISIIOTCA OeciuiaTHO. B cityyae moBTOpHOIM BbIIaUM paHee MOJTyYeHHOU
Knuentom Bbimucku (100 BKIIOYEHHS B BBIINKMCKY OMNEpalMii 3a TEpHOJ, MO KOTOPOMY BBIIHCKA
IpelocTaBiIsIach paHee), ycayra omnauubaercs Kinuentom B coorBerctBuu ¢ Tapudamu banka.

3.3. OcnoBanuem ains 3akpeitust TKC sBnsiercs cootBercTBytoniee 3aspienue Knuenra. TKC nmoanexur
3aKpBITUIO, JOTOBOP TEKYIIETO0 cuYeTa C KCIOJIb30BaHUEM OaHKOBCKOW KapThl, COCTaB KOTOPOTO
npegaycmotpen 1.1.10. O6uux ycnouit no TKC, moanexut pacTopKeHHIO:

- B JaTy NOoJy4eHHs] baHKOM 3asBIIE€HUS NIPU YCIOBHH, YTO PACUYETHI C IJIATEKHBIMM CUCTEMAMH 10
onepauusam ¢ Kaproi 3aBepieHsl;

- MOCJIE 3aBEPUICHUS PACYETOB C IUIATEKHBIMU CHUCTEMAMH 1O onepanusaM ¢ Kaptoii, HO He o3/1Hee
45 nHeli ¢ gaThl nonyyeHus bankom 3asBieHus.

ITpu sToM BeInanHas Kapta Bo3Bpamaercs baHky 0JHOBPEMEHHO ¢ HAIIPaBICHUEM 3asIBIIEHUS O 3aKPbITHH
TKC2. B yka3aHHOM B HacTOSIIEM MyHKTE CIydae BCE pacueThl 1O JOTOBOPY TEKYIIEro CYeTa C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl JOJDKHBI OBITH 3aBeplueHbl K jare 3akpbiThs TKC, B mpoTHBHOM
cnydae TKC He 3akpbIBaeTCs 40 1aThl 3aBEPIICHUS BCEX PACUETOB MO CYIIECTBYIOIIUM 00s13aTEIbCTBAM,
BO3HUKILIUM I10 IOTOBOPY OAaHKOBCKOT'O CUETA C UCI0JIb30BaHHEM OaHKOBCKOH KapThl. PacTopxenue JJKbO
03HauyaeT PaCTOP>KEHUE TOTOBOPA TEKYIIETO CYETa C UCIOIb30BAaHNEM 0aHKOBCKOM KapThl.

3.4. IlpaBuia monp30BaHusT baHKOBCKMMH KapTaMu, sBIsTFOIHecs npritoskeHrneM Nel k OOIuM ycIIoBUsIM
no TKC, sBisitoTCS HEOTHEMJIEMOM YacThiO JOrOBOpa TEKYIIETO cYeTa C HMCIOJIb30BaHHEM OAHKOBCKOM
KapThbl U 00s3aTeNbHBI 1 coOMoaeHns KimmeHTom.

3.5. B ciyuae 3auncnenus Ha TKC peHexHbIX cpeacTB co cpouHoro Bkmama Knuenra mpu ero
pacTop>KeHUH W/uiaM mpekpaiieHud JloroBopa Bkiaza M Hanuuuu 3agoibkeHHocTH KimeHrta mepen
baHKOM MO 3aKIHOYEHHBIM MEKIy HHUMH JIOTOBOpaM, baHk Brpase yaepKaTb CymMmy 3aJO0JKEHHOCTH C

12 Tlpn wanmumn Texundeckoil Bo3mMoxHOCTH TKC MOTYT OBITH 3aKPBITHI TIOCPEACTBOM HAINPABJIEHHS COOTBETCTBYIONIETO
Pacnopsokenus B Cucreme «KYB-Direct». [Tpu aTom Bo3Bpara BeljaHHbIX KapT Kiientom banky He TpeOyercs.



TKC no Bbimaun ee KnuMeHTy HaIMYHBIMU CPEACTBAMH WJIA MEPEUYUCIIEHUS MO yKazaHHbIM KimeHTom
PEKBU3HUTAM.

3.6. B cimywae orcyrcTBus y KineHTa HallMOHALHOTO TUIATEKHOTO MHCTpyMeHTa (BaHKOBCKOW KapThl
«MUPy), Bermannoit k TKC, w/wnu Hanmm4us nHoit baHkoBcKol KapThl, BeIaHHOM K 3ToMy ke TKC, bank
BIpaBe He 3auuciiaTh Ha Takod TKC crnenyroiye BUbI BBIILIAT:

— JICHEXXHOE COJIepXKaHue, BOZHATPaXKIEHUE, TOBOJIbCTBUE IOCYIaPCTBEHHBIX CIIYKAILIKX;

— omara Tpyaa pabOTHUKOB (MepcoHana) TOCYJApPCTBEHHBIX W MYHHUIMNAIbHBIX OPraHOB,
YUPEKIECHUH, TOCYIaPCTBEHHBIX BHEOIOIKETHBIX (POHIOB;

— TOCYJApCTBEHHBIC CTUIICH]IUU;

— TIEHCHMM M WHbIE COLMAJIbHBIC BBIILJIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBUHU C
3aKOHOJaTesIbcTBOM Poccuiickoit denepaunn OTHECEHO K KoMneTeHIMU POoHJa MEHCUOHHOTO U
COLMAIIBHOIO cTpaxoBaHus PD;

—  eXEeMEeCSYHOE MOXKU3HEHHOE COACpKAaHUE CY/IeH;

— WHBIC BBIUIATHL, BUABI KOTOPBIX MOTYT OBITH ycraHoBieHbl [IpaBurensctBom Poccuiickoii
®enepannu 1o cornacoBanuio ¢ bankom Poccun.

B ykazaHHOM B HacTOSAIIEM ITYHKTE CIy4yae He MOo3/1Hee paboyero IHs, CASAYIOUIEro 3a JHEM MOCTYIUICHHUS
B baHK COOTBETCTBYIOIIEr0 pacnopsiKeHus IuiaTenblivka, bank Hampasiser KinneHTy yBegomiieHHe ¢
IPEJJIOKEHUEM B CPOK HE MO3/HEE AeCATH pabouux JHEH ¢ JaThl YKa3aHHOI'O YBEIOMIIEHHUS SIBUTHCA 3a
MOJIYYCHUEM CYMMBI BBIIUIAThl HAJIMYHBIMU JICHbIAaMH JIMOO MpEACTaBUTh B baHK pacmopspkeHue o
3a4MCIICHUHU CYMMBI BBIIUIATHI HA OAHKOBCKHUM CYET, MPEIyCMATPUBAIOIINN OCYIIECCTBICHUE OMEPALNM C
MCIIOJIb30BaHUEM HAIlMOHAJIBHOTO IJIATEXKHOr0 HHCTpyMeHTa (kapTel «MWP»), nnu Ha 6aHKOBCKUH CYET,
HE MPEelyCMaTPUBAIOIINI OCYLIECTBICHUE ONIEPALlU C UCIIOJIb30BaHUEM BaHKOBCKOU KapThl.

YBenomienue HampasisieTcd KinueHTy 3aka3HbiM ucbMOM ¢ yBenomiieHueM [loutoit Poccun o
ajZipecy s OJIydeHUsT KOppecroHaeHInr, coodmennomy Knuentom banky npu 3axmouenun JIKBO unu
BIIOCJIC/ICTBHH B ClTy4ae U3MEHEHHsI yKa3aHHOro anpeca. KimeHtoB, ucnons3yronmx yeuyry «KYb-infoy,
bank yBegomisier mytem HarnpasieHUs: CooOIIEeHNS.

Ecnu B TeueHue aecatu pabouux AHEH co THS NOCTyIUIeHus: B baHk pacniopsikeHMs IIaTeNbIIuKa,
JIEHEXKHBIE CPEJICTBA MO0 KOTOPOMY He MOTYT ObITh 3auncieHsl bankom Ha TKC Kinenra B cooTBeTcTBUUT
C MOJIO)KEHUSIMU HACTOSILIEr0 MyHKTa, KIIMEHT He SBUIICA 3a MOJYYEHHEM HAJIUYHBIX JICHET WIH He
IPEACTaBWI B baHK pacniopsiKE€HHE O 3a4MCIICHUM YKa3aHHBIX JCHEXKHBIX CPEICTB Ha baHKOBCKUMN CUET,
IPEAYyCMAaTPUBAIOIIUN OCYIIECTBICHUE OIEpalMil € KCHOJIB30BAHUEM HAIMOHAJIBHOIO IUIATEXKHOTO
uHcTpymenta (bankoBckoii kaptel «MWUP»), mubo Ha baHkoBCckuii cyer, omepanuu MO KOTOPOMY
coBepIIaroTcs 0e3 UCIoNIb30BaHus baHKOBCKOM KapThl / BKJIA 10 BOCTpeOoBaHus, baHk Ha 0 JMHHAAIATHIN
pabounii JeHb CO THS MOCTYIUICHUS YKa3aHHBIX JICHEKHBIX CPEICTB OCYIIECTBIISET BO3BPAT IIATEIBIIHNKY
STUX JACHEXHBIX cpenctB. OnHoBpemMeHHO bank HampaBiser KimeHTy yBenomieHue O BO3Bpare
TUTATEJIBIIMKY CYMMBI BBITLIATBI CIOCOOOM, TIPEyCMOTPEHHBIM a03alleM JEeBITHIM HACTOSIIETO MyHKTA.



@ KPEAWUT YPAJ1 BAHK

FPYMNNA TA3NPOMBAHKA

IIpuio:xkenne Ne 1 k O01UM ycJ10BUAM
OTKPBITHS U 00CYKUBAHHUSA TeKYIEro cuera

¢ HCHO0JIb30BaHUeM BaHKOBCKOI KapThl

bankoBckas kapTa rpeiHa3HaueHa J1JIsl OIIaThl TOBAPOB U YCIYT B TOProBiIe U chepe 00CayKUBaHNU,
JUIs TIOJTY4€HUS HATMYHBIX B baHkoMaTax 1 kaccax OaHKOB U BBIIIOJHEHHUs APYTUX OaHKoBCcKUX Onepanuit
B Poccun u 3a py6exxom. Kapra sBnsercs nepcoHupupoBaHHbIM/HENEPCOHN (PULIMPOBAHHBIM CPEJCTBOM
JocTyna K 6aHKOBCKMM cyeTaM (Jlanee — neberoBas kapta) Belgaercss Knuenry (aanee no tekcry Kiuenr
uMeHyercs «JlepkaTenp KapTb») Ha OCHOBAaHMHM JOrOBOpa TEKYIIEro CYeTa C HCIOJIb30BaHUEM
0aHKOBCKOM KapThl U IPUMEHSETCSA UM KaK UACHTU(PHUKALIMOHHOE CPEACTBO TP COBEPILIEHUH OaHKOBCKUX
Onepanuii. O6paienne baHKOBCKUX KapT perynupyercs 3akoHonaatenscTBoM Poccuiickoit denepaunu,
MCKAYHAPOAHBIMU ITPABOBBIMU HOPMAaMM, IIPpaABUJIAMU MCKAYHAPOIHBIX IImaTexHBIX CHUCTEM, 00bBIYasIMHU
nenmoBoro obopora, a Ttakke [IpaBunmamm monbp3oBaHWsA OaHKOBCKOW Kaprou. Kapra sBisercs
coOcTBeHHOCTHIO baHka.

ColOmronenne pexkoMeHAanui, conepkamuxcs B IlpaBuiax monb30BaHHMs OaHKOBCKOM KapTOW,
[IO3BOJIUT:

— o0ecneunTh MaKCHUMalbHYIO COXpaHHOCTh bankoBckoi kaptel, [IMH-koma, mapamerpoB KapTsl u
JIPYTUX JaHHBIX;

— CHHM3UTh BO3MOXXHbIE PUCKH IpU coBepuieHuu Onepainuii ¢ Mcnojib30BaHueM baHKOBCKOW KapThl B
bankomare uinu npu Oe3HaIMYHOI OmJIaTe TOBAPOB U YCIIYT, B TOM YHUCIIE U yepe3 ceTb VIHTepHeT;

— CHHU3UTh PUCK HENPABOMEPHOT0 HCHOJIb30BAHUSA TPETHUMHU JIMIAMHM MEPCOHAIbHON MH(pOpMaIuu
II0JIb30BaTeNel baHKOBCKOM KapThl:

e uyHpopmanusa 00 ocTaTKax JEHEKHbIX CPE/ICTB Ha CUETax;
e uH(oOpMalMs 0 coBeplieHHbIX [lepeBogax NE€HEKHbBIX CPENICTB;
e uHpopmanus, cogepxaiiasics B Pacniopsbxkennsax Ha [lepeBost 1eHEXHBIX CPEICTB;

e uyHpopmanusa, HeoOXoauMmas i yjaocToBepeHuss KimeHTamMu mpaBa pacnopsKeHHs
JEHE)KHBIMU cpeicTBaMU Ha Cuerax;

e uH(OpMaIMs OTPAHUYEHHOIO J0CTyrna, B TOM uucie llepcoHanbHble (aHKETHBIE) aHHBIE,
noJyIexaniasi 00s3aTeNIbHON 3alllUTe B COOTBETCTBUM C JCHCTBYIOUIMM 3aKOHOAATEIbCTBOM,
oOpabarbiBaeMas pu ocyuiecTBieHNH [lepeBoia JeHeKHBIX CPECTB.



IIpaBuia nosb3oBanuss bankoBckoil kapToi

1. bankoBckas KapTa SABJIACTCA HWHAWBUAYAJIBHBIM CpEACTBOM [JIA OCYIOCCTBICHHA IIEPEBOJOB
I[ep;xaTeJIeM KapTbl, HE MOMJICKUT HEpE€aadc ApyromMy Jauny u HCP'ICTBI/ITCJIBHa J0 IIOCJIICOAHETO OHA
MCCAlla I'oZid, YKa3aHHOI'O Ha eé HHHCBOﬁ CTOpPOHC.

2. Ilo ucTedeHUM CpoKa JEHCTBUS N1€0ETOBOM KapThl HM3TOTABIMBACTCS HOBAs KapTa HpPU YCIOBHH
aHHYJIMPOBaHUs cTapoi. KapTy ¢ ucrekarommm CpoKkoM AENCTBUS MOKHO [IOMEHSATHh HA HOBYIO, HAUYMHAS
¢ 7-ro uucia Mecsla, B KOTOPOM UCTEKAET CPOK €€ JEHCTBHUS.

3. 3a monb3oBanue KapramMu baHk B3uMaeT 1uiaty 0e€3 JOMOJIHUTENBHOTO pacnopsbkeHus Knuenra B
COOTBETCTBUHM C Tapudamu baHka Ha OCHOBaHMHM JOTOBOpa TEKYILEro cCYeTa C HCIOJIb30BaHUEM
0aHKOBCKOM KapThl.

4. Pacuetsl mo 1e0€TOBOI KapTe OCYIIECTBIAIOTCS B Mpe/esiax JOCTYITHOTO OCTAaTKa JCHEXKHBIX CPEICTB
Ha TKC Knuenra, onpenensieMoro B COOTBETCTBUU ¢ Tapudamu banka.

5. I[ep)I(aTeJ'IL KapThbl JOJIKCH COXPAHATb BCC NOKYMCHTHI IIO OnepaliussM C HCIIOJIb30BAHHUEM KapThl U
MpeaOoCTaBJIAATh UX IIO Tpe6OBaHI/II-O banka unm tamMoKEHHBIX OpraHOB IJIA 000CHOBAHMS 3aKOHHOCTH
MMOJIYYCHHUA NCHCKHBIX CPCACTB U UX pACXOAOBAHUS 34 pY6e)KOM.

6. I[ep)I(aTeJ'IL KapThbl 00s13aH COACPIKATh KapTy B 0e301macHOM MCCTC, IPCHOXPaHAA e€ oT MCXaHHUYCCKUX,
TCIIIOBBIX, DJICKTPOCTATUUCCKHUX, SJICKTPOMAIrHUTHBIX U APYTUX BO3JICHCTBUM.

7. Jlepxarenb KapThl HECET OTBETCTBEHHOCTH 3a COXPAHEHHE TalHbI ceKkpeTHOTo Koaa kapThl ([TMH-koxa)
¥ 00513aH HU TPU KAKKX 0OCTOSTEILCTBAX HE JAOMYCKATh MCIIOIH30BAHUE KAPTHI TPETHHUMH JIUIIAMH.

8. JlepkaTenpb KapThl HMEET IMPABO COOOMIATh HOMEP KapThI JIUILY, OCYIIECTBISIONIEMY MPOJaKy TOBAPOB
W/WUITM OKa3aHWE yCIyru (€ro MpeCTaBUTENI0), TOIBKO €CIH ATO TpedyeTcs AJisi OIjlaThl TOBapa WIIH
yciyru. B uHBIX ciiydasx cooOmaTh HOMEp KapThl TPETHUM JIUIaM 3alpeLIeHO.

9. B cimyuae yrpaThl KapThl WU €€ HCIIOJb30BaHus 0e3 coracus Jlepkarens kapthbl JlepkaTenb KapThl
00s13aH HE3aMEeUIUTEIILHO Tocie OOHapyXeHUs (akTa yTpaTbl WM HE3aKOHHOTO HCIIOJIb30BAHHS
KapThl (B TOM 4YHCJIE Ha OCHOBAaHUM TOJYYEHHOrOo OT baHKa yBEJOMJICHHS O COBEPIICHUH TaKOH
onepanun) ooparutbes B bank o tenedonam Konrakr-1ienTpa (a Takxke apyruMm tenedoHam, HoMepa
KOTOPBIX JOBeJCHBI baHkoM /10 cBefeHus Jlepikarens KapThl MyTeM pa3sMeIIeHUs Ha OQHIIHATbHOM
caiite banka B cet MHutepHer mo aapecy: Www.creditural.ru, Ha uHQOPMAIMOHHBIX CTEHAAX B
otaeneHusx banka mo oocnykuBanuio ¢puznyeckux auil, B Cucreme «KYB-Directy»): 7 (800) 500 32
41 vnu B otaeneuns banka.

B cnyuae oOpamenus Jlepxkatens xaptel B KOHTaKkT-leHTp MO yka3aHHbIM TenedoHaMm JlepkaTens
KapTbl JomkeH coobmuts @D.U.O., KomoBoe cinoBo, a Takke OTBETUTh Ha psl BOIPOCOB,
YCTaHOBJIEHHBIX TEXHOJOTHYECKUM MOpsiikoM baHka.

Hosas kapra nepenaercsa Knuenty cotpynankoM banka npu siske Knrenra ist moiny4deHust KapThl.

10. Ilpu obHapyxeHMH CBOEH KapThl, paHee 3asBJICHHON Kak yTpaueHHOH, Jlepxarenb KapThl JOJIKEH
HeMeUIeHHO nHpopMHpoBaTh 00 3ToM baHk U BepHYTh KapTy baHky.

11. bankoBckas KapTa MOXCET OBITh 3a6HOKI/IpOBaHa 110 MHUILIMaTHBe baHka B CICAYIOIUX ClIydasaX:

— Ha OCHOBAaHMM TMOJNy4eHHOro oT Jlepkarenss KapThl yBeAOMJIEHHMs 00 yTpaTe KapThl WIH €€
UCTIOJIb30BaHUM 0e3 cornacus [lepkarens KapThl;


http://www.creditural.ru/

— Ipu HapyleHuu JlepkareneM KapThl MOPSAIKA UCIOIb30BAHUS KAPThI;

— npu HamnuuK y KnmenTa w/unu Jlepokatens KapThl 3310JDKEHHOCTH 110 JIFOOBIM IOTOBOPaM (B TOM YHCIIE
IPOCPOYEHHOI 3aJOJDKEHHOCTH MO KPEIWTHBIM JOrOBOpaM), BKIIOYas 3aJ0JDKEHHOCTH I10
Texanyeckomy oBepapadry;

— IIpH NOCTYILJICHHUU B bank I/IH(l)OpMaI_[I/II/I 0 BO3MO>KHOM KOMIIpOMETAIMKU JaHHBIX bankosckoi KapTbI;

— B Cly4yac BO3HMKHOBEHHS TOJO3peHUMN y baHka o0 HEmpaBOMEpPHOM WCIOJIb30BAHUU KapThl H
HEBO3MOXKHOCTH IOJIYUUTh OT Jleprkarenst KapThl MOATBEPIKICHUE MPABOMEPHOCTH OIEPaIK JTFOBIM
CII0co00M;

— B ciyyae oOHapykeHuss baHKOM HE3aKOHHBIX OMepaIuii ¢ UCIOJIb30BAHUEM KapThI;

— B Ccllyyae NIpPEeJOCTaBJIEHUS IUIATEXKHBIMM CHCTEMaMM MH(POPMALUU O HE3aKOHHOM HCIOJIb30BAHUU
KapThl;

— B ciydae noiydenus ot banka Poccum mudopmanuu, comepkaiieiicss B 0a3e JaHHBIX O CIIy4asX U
MOTBITKAX OCYIIECTBICHUS MEPEBOJIOB JCHEKHBIX CPEICTB 0e3 100poBoiabHOrO cornacusi Kimenra,
KOTOpasi COACPKUT CBENEeHUS, OTHOcAmecs K KiineHTy u (Win) ero 3JeKTpOHHOMY CPEJCTBY IIaTexka;

— B ciydae momydeHuss ot MBJ] PO wunbopmanmm o Hanuuum CBEACHUH BKIIOUYEHHBIX B «Peectp
KOHTPOJIUPYEMBIX JIMI» (B OTHOIIEHWHM HMHOCTPAHHBIX TpaXJaH M Jull Oe3 TpaKIaHCTBAa) B
COOTBETCTBHUU C JICUCTBYIOIIUM 3aKOHOIATEIBCTBOM;

— mpu coBepuieHun Jlep>kareraeM KapTbl JEHCTBUI C MCMOJIB30BAHUEM KapThl, BICKYIINX MPUUMHEHHE
ymep6a banky;

— HHBIC CJIy4aHn, YCTAHOBJICHHBIC HeﬁCTBYIOIHHM 3aKOHOAATCJIbLCTBOM, JOIOBOpPaAMHU.

[Ipu moramieHuu 3aJ0HKEHHOCTH OJOKMPOBKA KapThl aHHYIUpYyeTCs Mo WHUIMatuBe banka. B
OCTaJIbHBIX CIy4asx OJOKUPOBKA KapThl MOXKET ObITh aHHYIUpPOBaHa Mpu oOpariennn Kinuenra u/unm
Jepskatesns kapThl B 1r000e otaenenue banka win B Konrakt-iieHtp no tenedony: +7 (800) 500 32 41.

12. Tlpu BO3BpaTe TOBapa WM YCIYTH, OIUIAYEHHBIX KapTOH, BO3MEIIEHHUE CTOMMOCTH TPOHU3BOJUTCS B
6e3HanuyHON (hopMe myTeM OPOPMIIEHHS COTPYIHUKAMH TOPTOBOTIO MPEANPUITUS WIH chephl yCIayr
nokyMeHTa Ha Bo3menlieHne cpenctB Ha TKC Knuenrta.

13.Tlpn monmp30BaHMM KapTOW B TOproBie miIu cdepe oOcmyxuBaHus Jlepkatenb KapTel 00s3aH
COOJIIO/IaTh CIEYIOLIUE TpaBHIa;

— TMPOBEPATH MPABUIBLHOCTH HOMEpA KapThl, IaThl U CYMMBI ONIEPAIllUU, YKa3aHHbIC HA TOPTOBOM U€KEe WIIH
CIINIIC;

— He JOIyCcKaTh, YTOOBI KapTa Mcue3alia 13 MoJsl 3peHHsl IpU 0(hOpMIIEHUH Olepallly;
— COXpaHATh TOPTOBbIE YEKH U CIUIBI U NMPEIbIBIATh UX baHKy 10 ero TpeboBaHMIo;

— MPEABSBIATH YAOCTOBEPSIONIUN JHYHOCTh JOKYMEHT IO TpeOOBaHUIO PabOTHUKOB TOPTOBBIX H
00CITYKUBAIOIINX OpraHU3aIUi.



14. Tlpu monp30oBaHMK KapToil B OanHkoMmare JlepxkaTenb KapThl 00s3aH OOECHEUYMTh O€30IaCHBIN,
HEJIOCTYIHBIA Al HaOMIONEHUs] JPYrUMH JulamMu, nporecc Habopa IIMH-koma Ha kiaBmartype
OaHkKoMaTa.

15. JIns coBepiieHHs MOKYNKH B ceTd VHTEpHET B HENsAX 0€30MacHOCTH PEKOMEHIYETCs TOIb30BATHCS
BUPTYaJIbHOU KapTOH.

16. B memsix 0€30MacHOCTH BBIMOJIHEHHS OINEpaluii ¢ MOMOINBI0 KapT baHK BBOIUT clieayromiue
orpaHuyeHus1 (JIMMUTHI):

— MaKCUMaJIBbHOC YHCJI0 (bI/IHaHCOBI)IX onepaunﬁ B TOPIroBJIC U KaCcCE banka B CYTKH — 10.

Wnble TMMHUTEI YCTaHaBJIMBAKOTCSA B COOTBETCTBHH C TapI/I(baMI/I banxa.

Kuauent u/uim Jlep:karenb KapThl MOKeT YCTAHABJIUBATH COOCTBEHHbIE IUMHUTBI HA CyMMbI
onepanmii mo Kaxaoii kapre nocpeacreom cucrembl «KYB-Direct», myrem mogaum 3asiBjieHust
HAa U3MeHEeHHUe JJUMUTOB NpPH JUYHOU sfiBKe B bank uiu nmyrem odpamenus B bank no
Tejieponam KoHTakr-uenrpa.

17. B cniydae 1OCpOYHOT0 aHHYIUPOBAHUS KapThl MO JIF0OO0M MPUYMHE WM 3aKPBITUS CUETA U PACTOPKEHHS
JIOTOBOpa TEKYIIEro cYeTa WM pPACTOPKEHHUs (32 MCKIIOUEHHWEM Ciiydas 3aKpbhITUS cueTa |
pacTop>KeHUs JOTroBopa TeKymero cuera mocpencrsoM Cucremsr «KYb-Directy).

18. [Ipn Bo3HukHOBeHHMH Texuuueckoro oepapadrTa KimeHT o00s3aH Moracuth 3aJ0KEHHOCTh U
OIJIATUTHh HEYCTOWKY B COOTBETCTBHUH C MOPSIKOM, IIPETyCMOTPEHHBIM J[oroBopoMm.

19. bank He oTBeYaeT 3a HEBO3MOXXHOCTH BBIMOJHEHHS ONEpaIfii ¢ MOMOIIBI0 KapThl MO MPUYWHAM,
HaXOJALIMMCS BHE c(hepbl ero KOHTPOJIS.

20. ITpr BO3ZHWKHOBEHHH CIIOPOB, CBSI3aHHBIX C HMCIIOJIb30BaHMEM KapThl Kimentom w/mmm Jlepxkarenem
KapThl, bank paccmarpuBaer 3asBieHue Kimenra w/unum [lepkarens KapThl U MPEJOCTABISIET €My
BO3MOXXHOCTh TIOJIy4aTh HH(OPMAIMIO O pe3yiIbTaTaX PacCMOTPEHHS 3asBICHHS, B TOM YHCJIE B
nucbMeHHOU gopme 1o TpeboBanuto Kinenra n/unu Jlepxkarens kapTel, B cpok He Oosee 30 nHel co
THS TIONydEeHUs] TAaKOTO 3asBieHHs, He Oosee 60 1HEH B ciydyae HCIIOJNB30BAHUS KapThl IS
OCYIIECTBIICHHS TPAHCTPAHUYHOTO TIEPEBOIA IEHEKHBIX CPEJICTB.

Pexomenaanuu no 06e30nacHoOMy HCIOJIb30BAHHI0O BAHKOBCKHMX KapT

e OcylecTBIsANTE ONepainuy B 0aHKOMaTax, yCTAHOBJICHHBIX B 0€30MacHBIX MeCTax (B rOCYIapCTBEHHBIX
YUPEIKACHUAK, TTOJPA3ICIICHUSIX OAHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX, FTOCTHHHIIAX, a3POIOpTaxX U
T.IL.).

e licnons3yiite bankoBCcKkHe KapThl B OpPraHU3alMIX TOPTOBIM U 00CITYKUBAHHUS, BBI3BIBAIOIINX JIOBEPHUE.

e He none3yiiteck ycTpoiicTBamMu, KoTopble TpeOytoT BBosa [TMH-kona st JocTyna B MOMeEIIeHue, Te
pacrionioxxeH Oankomar. He gemas storo, obpartutech B bank. Ecnu Bbel panee mnwiTamuck
BOCIOJIb30BaThCS MOJI0OHBIM YCTPOMCTBOM, CPOYHO 3a0JIOKUPYHTE KapTy, MO3BOHUB IO Tele(oHaM,
yKa3aHHBIM Ha 000pOTHOM cTOpoHEe baHKOBCKOM KapThl.

e Jlpu ucnonb30BaHMM KapThl B OaHKOMaTe yOequTech B OTCYTCTBUM HAKJIAQIHBIX YCTPOHCTB Ha
kiaBuarype Uit BBoaa [ITMH-kona nnm Ha yctpoiicTBe Ut mpueMa kapt. [IpoBepbre, uTo 6aHKOMAT He



apisiercs  «(panblUBBIM»  (MYJSDKOM),  HE3aKOHHO  YCTAQHOBJIEHHBIM  MOLICHHMKAMU B
HeKOHTpoupyeMbix bankom wmecrax. Cnucok ycraHoBieHHbIXx bankom KVYB (AO) Gankomaros
npuBe/cH Ha o¢uiuansHOM caiite banka B cetu MuTepHer mo aapecy: www.creditural.ru u
MH(OPMALIMOHHBIX CTEHAAX B OTAeNeHusAX baHka.

IIpu npoBenenun onepauuu ¢ BBogom [IMH-koga BCEI'JIA npukpeiBaiiTe KiaBUATYpy, HampuMeED,
CBOOOMHON pyKOW. DTO HE MO3BONHMT MoOIIeHHWKaM yBuaeTh [IMH-kon wnm 3amucath ero Ha
BUJIEOKAMEDY.

He mpumensiiite ¢pu3ndeckyro cuity, 4ToObl BCTaBUTh baHKOBCKyro KapTy B 6ankomar. Eciu xapra He
BCTaBIIETCS, BO3AEP)KUTECh OT UCIIOJIb30BaHUs TAKOr0 OAHKOMATA.

[Ipu npuemMe u BO3BpaTe KapThl OAHKOMATOM HE MBITANTECh YCKOPUTH JBH)KEHHUE KapThl B
KapronpuemMHuke. HepaBHOMEpHOE ABMKEHUE KapThl SIBISETCS HEOOXOAMMBIM CPEIICTBOM 3aIUTHI
KapThl OT KOMIIPOMETAIIUH.

OcymiectBisiiite HHGOPMAIITMOHHOE B3aUMOJCHCTBHME ¢ BaHKOM TOJBKO C UCIOJIb30BAaHUEM CPEJICTB
CBs3U (MOOWJIBHBIC U CTallMOHApHBIE TeleoHbI, (pakchl, 0OBIYHAS M JEKTPOHHAS mouTa, web-caliT u
p.), PEKBU3UTHI KOTOPBIX YKa3aHbl B JOKYMEHTaX, OJy4aeMbIX HEMOCPEACTBEHHO B baHke, Ha KapTe,
SMUTHPOBaHHOW baHkoM, miau Ha OaHKOMAaTax, MpUHAAIEKAMX baHKy, a Takke Ha OPHUIMATHLHOM
caiite banka B cetm MHrepHer mo azapecy Www.creditural.ru u wHQOPMAIMOHHBIX CTEHIAaX B
otneneHusX banka.

Xpanute baHKOBCKYIO KapTy B HEJJOCTYITHOM JIJIsl OKPY)KAOILINX MeCTe. PEeKOMEHIyeTCs XpaHUTh KapTy
OTOCJIIBHO OT HAJIMYHBIX ICHCKHBIX CpeIICTB n I[OKYMGHTOB, YZ[OCTOBCPFIIOH_II/IX JINYHOCTD, OCO6€HHO B
O3 /IKax.

Hukorna v murne He 3anucbiBaiite Bam cekpetHsli [IMH-kox — 3anmomuauTe ero. He ucnons3yiite B
kauectBe [IMH-xona wHpopmanuio, KOTOPYHO MOXKHO OTOXKAECTBUTH C BaMH, HaMpUMeEp, aThl
POXKAECHUS BAllIUX POACTBEHHUKOB U IIP.

Hukorna u Hukomy He coodmaiite Bam [IMH-koa. HukTo He MMeeT npaBo clipalinBaTth Balll CEKPETHBIN
KOJI: HM 0aHKOBCKHME CITy’Kalllie, HU MOJIMLUS, HU IpoJiaBel ToBapoB miu yciyr. He BBonute [IMH-kon
npu pabote B cetu MHTEpHET.

Hu B xoem CJIydac HE YHYCKaI\/’ITC BaIlly KapTy U3 BUJaA ITPpU COBCPUICHUHN TTOKYIIKU WUJIN OIIJIATBhI YCIIYT'U.

Bcerna mposepsiliTe TOproBble YeKM M KBUTAHLUH, Meped TeM, Kak MOANHUChIBaTH uX. OcoOeHHO
TIIATENBHO IPOBEPSNTE CyMMy, [aTy COBEpIICHHs IOKYIIKM W HoOMep Kaprel. Hukorma He
BbIOpAchIBaliTe YEKH, NMOJyYEHHBIE NPU OIUIATE TOBAPOB MIJIM YCIYT C MOMOIIBI0 OAHKOBCKUX KapT, U
XPaHUTE UX B TEYEHUE MUHUMYM I0JIYTOJa.

3abepuTe KapTy cpasy ke M0ciIe TOro, Kak MPOU3BEIH MOKYIKY, WIH OIUIATHIIN YCIIYTY.

BCCF,Z[E[ HpOBCpHﬁTC BBIIIUCKH IO CYCTY, 0COOEHHO TOCIe SaPY6C)KHOI71 ITOC3AKH. CpaBHI/ITC CYMMBI
IMOKYIIOK, COBEPIICHHBIX IO BaIei KapT€ C TOPTOBBIMU YE€KAaMH WU KBUTAHIIUSAMMU. Taxk BBI MOJKETE JIETKO
BBIIBUTH OII€palii, COBECPIICHHLIC HE BaMU. B ClIy4yac €CJIM Bbl CUHUTACTC, YTO HE COBEpIIAIA KaKoM-
0o u3 IMMOKYIIOK, YKAa3aHHBIX B BBIIIMCKE, HE3aMCIJIUTCIBHO COO6H_II/ITC 00 3TOM B baHKk.

Bbynbre 61uTeNnbHBI, KOTAa IPEOCTaBIsIeTE HOMED Balllei KapThl Mo TesedoHy. 3ampocuTe y KOMIIaHUU
3aKa3 B TUCbMEHHOM BHJIE.


http://www.creditural.ru/
http://www.creditural.ru/

Hukorna u HUKOMY HEe IpenoCTaBsiiTE HOMEp Balllel KapThl O TEX MOp, MOKAa HE PEelnIN CIenaTh
MOKYTIKY.

He mnpenocraBnsiite HHKaKyl0 HHGOPMAIMIO NEPCOHAIBHOTO XapaKTepa, OTIMYHYI0 OT Balllero
UJECHTU(PUKAIIMOHHOIO JTOKYMEHTa, KOTOPBIH MOXET ObITh 3allpoIleH, KOIja I0JIb3yeTeCh CBOEH
KapToil.

B cinyuae ecnu Baia kapta octanach B 0aHKOMaTe, He JOBEPANTE JIMLaM, [IPeUIaraoliuM BaM [IOMOILlb,
JIa’Ke €CITU 3TO YEJIOBEK U3 CIIyXObl Oe3omacHocTH banka. MOIIEHHUKHM MOTYT y3HATh Balll CEKPETHBIN
KOJ, MoArIasaACB CO CIIMHbI 100 CIIPOCHUB HAIPpsAAMYIO, a 3aTCM U3BJICUYb KAPTY U CHATH HAJIMYHBIC.

He nonp3yiiTech kapraMy B Ka3uWHO, TOTAJIM3ATOpPax, 3apyOEKHBIX TYPUCTHUUECKHUX areHTCTBAaX, B
HOJO3PUTENBHBIX 0apax — B JAaHHOM CUTYalMK Jy4Yllle pacIIaTUThCS HATMYHBIMU JA€HbIAMU.

CJICZIyCT OTMCTUTD, YTO IICPEBOABI B CCTU I/IHTepHeT SIBIISIFOTCST Hanbosee PUCKOBAHHBIMHU, ITO3TOMY JJIA
TaKMX pacdyeTOB PEKOMEHJYETCS MCIOJb30BaTh BUPTYalbHYIO Kapry. Ilepen Tem, Kak COBEpIIUTH
NOKYIIKY B ceTd MHTepHeT, yOeauTech B TOM, YTO Ha KAPTOYHOM CUETE HAaXOAMUTCS HeOOIbIIas CyMMa.
Hukorna He coobiaiite HoMep Balleil KapThl, cOBepIlas 3aKa3 1o TeinedoHy uian B ceTu MHTepHeT,
€CJIM TOJIbKO Bbl HE HMEETE JIEJI0 C KOMIIaHUEH, UMEIOLIEH XOpOIlyI0 penyTalnio, WK €CJI Bbl CAMU HE
HHULIUHUPOBAJIN 3BOHOK.

Ecnu xT0-TO M3 WiieHOB Baiell ceMbu (keHa, peOCHOK, pOAUTEIIN) TIOJIb3YETCs Balllel KapTO# C BaIlIero
wiu 6e3 Bailero cornacusi, Bel HeceTe MoIHyI0 0OTBETCTBEHHOCTD IO BCEM OIEPALUsSIM, TPOU3BEICHHBIM
0 Ballel Kapre.

PerynspHo mocemaiite oduimanbubiii caiit banka B cetn MuTepHer no aapecy www.creditural.ru ¢
IeJIbI0 O3HAKOMJICHUSI C M3MCHEHHMSMH B OaHKOBCKHMX TpaBHiax U Tapudax, yBEJOMIICHHSIMH O
MOILIEHHUYECTBE U APYroil BaxkHON HHPOpMAIHEH.

Oduunnanbubiii caiit banka: www.creditural.ru.

IlomHuure, 4ro B ciay4yae packpoitus [IMH-koxa, nepcoHanbHBIX JaHHBIX, YTPaThl BaHKOBCKOMI
KapThl / nepegayn BaHKOBCKOH KapThl MM €€ PEKBH3UTOB APYroMy JIMIY CYIIECTBYeT PUCK
COBEepLICHHUS HENMPABOMEPHBIX NeHCTBHUH € JEHEKHBIMH CPEACTBAMU, HAXOAAIUMHUCH HA Bamem
TKC
TPEeTbUMH JIMIAMU.


http://www.creditural.ru/
http://www.creditural.ru/

Ipuio:xxkenune Ne2/1
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBLIUE YCJIOBUSA OTKPBITUSA U OBCJTY KUBAHUSA
TEKYIIUX CYETOB KIIMEHTA
(manmee — «O0mIME YCIOBUSA 11O TEKYIIEMY CUETY»)

Tepmunvl, ucnonvzyemvie 8 OdOwux yciogusx no mekywemy cuemy, HANUCAHHble C 3a2/1a6HOU OVKEbl,
umerom mo dice 3Hauerue, yumo u 8 /J[KbO.

1. OBIIME ITOJIOKEHMUS.

1.1. OOuue ycioBus 1O TEKYLIEMY CUETY SBISAIOTCA HeoTheMieMoll yacTbio JJKBO, onpenensdtor nopsaiok
OTKpBITHSL M O0OCIHy)KMBaHUs TeKylmux cuyetoB KimeHTa (3a MCKIIOUEHHMEM TEKYLUIMX CYETOB C
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl).

1.2. Tlognucannoe Knuentom npu 3akmouenun JIKbBO 3asBieHue sBIseTCs MOATBEPKICHHEM ITOJTHOTO U
6e3oroBopounoro cornacusi Kinuenra ¢ O61uMu yCaoBUSIMH 110 TEKYIIEMY CUETY.

1.3. Bce, uro He ompenencHo OOmMUMHU YCIOBUSMHU IO TeKyliemy cuety, perynmupyercs JIKBO u
NEHCTBYIOIUM 3aKOHO/IATEICTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

1.4. JloroBop TeKyIIero cuyera CUMTACTCs 3aKIIOUEHHBIM U TeKyIluil cueT MoJUIeKUT OTKpbITHIO baHkoM
Knuenty nocne akuenta bankom npemnoxenus Kinuenra o 3axmouennu JIKBO (B ciyuae, eciau atot Cyer
He ObLI OTKpHIT KineHTy paHee Ha OCHOBaHUU J1I0r0Bopa 0@aHKOBCKOTO cyeTa) Ju0o rnocie nogay B bank
COOTBETCTBYIOIIETO 3asiBiaeHus1 KiineHrta B nepuos 1eicTBUs I[K]SO.13

Texyuuii cuer npegHa3HavyeH JJIsl OCYIECTBICHUS pacu€TOB B POCCUMCKUX PYOIIsX.

15. TGKYHII/IC cucTa HE MOT'YT OBITH MCHOJIL30BaHbl KaneHToMm AJI1 COBCPUICHUA paCd€TOB, CBA3AHHBIX C
OCYIICCTBJICHUEM HpeILHpHHHMaTGHBCKOﬁ JACATCIIBHOCTH (33 HUCKIKYCHHUEM OCYIICCTBJICHUA
ACATCIIBHOCTH Camo3aHaTBIM  0€3 FOCY,I[apCTBCHHOﬁ peructpaiuu B Kad4€CTBEC HWHAUBHUAYAJIBHOI'O
npeanpuHuMareId, €CJI BEACHUC JaHHBIX BUIOB JCATCIIbBHOCTH HE Tpe6yeT 00s13aTeNBHOMN peructpanuu B
KaueCTBC HWHAUBUAYAJIIBHOI'O MNPCANPUHHUMATCIIA B COOTBCTCTBUU C Q)ez[epaanHMH 3aKOHaMu,
PEryjinpyrommuMi BEACHUC COOTBETCTBYOIIIUX BUJI0B ,E[CSITCJ'IBHOCTI/I).

1.8. Ipu otkpeiTuu Tekymux cueroB mocpenctBoM cuctembl «KYB-Direct» JIKBO, O0muiue ycimoBus mo
TeKymeMy cuery, OOmme ycaoBHsS OTKPBITHS CPOYHBIX BKIAIOB M CUETOB uepe3 KaHAIbl YIAaJCHHOTO
noctyna u Tapugsl B COBOKYITHOCTH COCTABIISIIOT JIOTOBOP TEKYILETrO CUETa.

2. IPABWJIA OCYHIECTBJIEHUA PACYETOB.

2.1. bank ocymectBisier o Pacnopsiokenuto Knuenrta pacdetrnsie Onepanuu ¢ IEHE)KHBIMU CPEJICTBAMH,
HaxoasmumMucs Ha Tekymem cdere KnmeHTa, mMpenycCMOTpPEHHBIE ISl CYETOB JAHHOTO BUIA 3aKOHOM,
YCTaHOBJICHHBIMH B COOTBETCTBUU C HMUM OAHKOBCKUMHU IMPaBWJIAMU U MPUMEHSIEMBIMH B OaHKOBCKOM
MpaKTUKE OOBIYasIMH JIETTIOBOTO 000pOTa.

2.3. ITo Tekymemy cuety mpoBOAATCA ciieayromme Onepamnun:




3aynciaeHue MOCTYNMUBIINX O€3HAIMYHBIM ITyTE€M JICHEKHBIX CPEICTB (B TOM 4HcCie: 3apaboTHas Ijiara u
IIPUPABHEHHBbIC K HEM BBIILIATBHI, IIEHCHM, CTUIICHIMW U IIPOYUE IOCTYIUICHMs, HE CBA3aHHBIE C
ocyuiectBiaeHueM KilMeHTOM NpeanpuHUMAaTeNbCKON EATENbHOCTH (32 MCKIIOYEHHEM OCYIIECTBIICHUS
nestenibHOCTH  CaMo3aHATBIM  0€3 TOCyAapCTBEHHOM pPErMCTpallMd B KayeCTBE WMHJIMBUIYaJIbHOTO
IpeANpPUHUMATEIS, €CIH BEICHUE TaHHBIX BUJIOB JCSITEILHOCTH HEe TpeOyeT 00s3aTeIbHON pEerucTpalyy B
Ka4eCcTBE MWHIMBHUIYaJbHOTO MPEANPUHUMATENS] B COOTBETCTBHH C (pelepaibHBIMU  3aKOHAMH,
PETYIMPYIOIIMMH BEICHHE COOTBETCTBYIOUIMX BHIOB JESATEIBHOCTH), a TAaKKE CYMMBI KpPEIHTOB,
IpeoCTaBIeHHBIX BaHKOM / CyMMBI OT MPOJaXH HEABMKUMOCTH (B T.4. MEPBOHAYAIBHBIX B3HOCOB) IO
CENKaM KyIJIU-TIPO/IaYKu C UCIOJIb30BAHUEM KPEIUTHBIX cpeAcTB baHka); npu 3auncienuu Ha Tekymuii
CYET MHOCTPAHHOH BaJIIOTHI MOXKET MOTPEOOBATHCS MPEIOCTABICHUE TOTIOTHUTEIBHBIX IOKYyMEHTOB;

Pacxonnbie omepanuu (IojydeHHE HAJTUYHBIX JEHEKHBIX CPEJICTB C MPEIbSIBICHUEM JOKYMEHTa,
YIOCTOBEPSIOIIETO0 JUYHOCTh A TAKXE IOJYyYEHHE HAJUYHBIMM CYMM KpEIUTOB, MPEIOCTaBICHHBIX
bankom / cyMM OT mpojaku HEIBMKMMOCTH (B T.4. IEPBOHAYAIBHBIX B3HOCOB) MO CHEJIKaM KYIUIH-
MPOJIAKU C UCMOJIb30BaHUEM KPEAUTHBIX CPEJICTB (B TOM 4YHMCIe ¢ ucnoib3oBanueM Kaptel B bankomaTax
(BbITAHHOM paHee Ha OCHOBAHHWHU OTOBOpa OAHKOBCKOI'O CYETa C MCIOJIb30BAaHUEM OAHKOBCKON KapThl);
Crcanne baHKOM JIEHEKHBIX CPEICTB B OecCrOpHOM TOpsiake (0e3 JOMONHUTENBHBIX PaCIOPSKEHUN
Knuenta) B cnyuasx, npenycmorperasix JIKBO u nelicTByrommm 3akOHOAaTEICTBOM;

Cnucanne baHkoM JeHEXHBIX CpeICTB Ha ocHoBaHuM Pacnopspkenuit Kiuenta B mopsike,
IIPElyCMOTPEHHOM JIEHCTBYIOLIMM 3aKOHOJATEIECTBOM;

KOHBepTaHI/IH JACHCKHBIX CPCACTB IIPHU IPOBCACHHUH OIICpallMK II0 3a4YHUCICHHIO ACHCKHBIX CPCACTB,
MNOCTYIIMBIINX B 0Oe3HaIMYHOM MopsAaKe, B CiIydae, €CJIM BAJIIOTa 3a4YUCICHUSA OTJIMYHA OT BaJIIOThI, B
KOTOpOﬁ OTKPBLIT TCKYH_II/Iﬁ CUCT, 110 KypCy BaHKa, HeﬁCTBYIOIHeMy B MOMCHT IIPOBCACHUS 3aUUCIICHUA;

Hpyrue onepanun, npeaycmorpennsie JIKbO u nelicTByromuM 3aKOHOJaTENECTBOM.

2.4. Tlononuenue Cyera (¢ yuetom nonoxxkenuit JIKbO n OOumx yciaoBuii o TEKyemMy c4eTy) BO3MOKHO
myTeM:

— BHECEHMsI HAJIMYHBIX JICHEXKHBIX CPEJICTB 4Yepe3 Kacchl oTnaeNeHuil banka (¢ mpenbsBieHHEeM
JIOKYMEHTa, YIOCTOBEPSAIOLIErO JINYHOCT;
— O€3HaTUYHOTO MEPEUUCTICHUS JICHEKHBIX CPEICTB C IPYTUX CUETOB (B TOM UUCIIE CUYETOB TPETHUX
JIUI] C Y9eTOM TpeOOBaHUM AEHCTBYIONIETO 3aKOHOIATEIbCTBRA).
2.5. KnMeHT caMOCTOSITENbHO PACIOpSKASTCS JCHEKHBIMU CPEICTBAMU, HAaXOIAIMIMMUCA Ha TeKymux
cuerax KimeHTa, U coBepiaeT pacueTHbIE OMEepaldyd B TOM YHCIE MO0 Oe3HAIMYHOU OIUlaTe TOBapoOB U
YCIIYT Takke uepe3 ceTb IuTepHeT ¢ ucnonb3zoBanueM baHkOBCKOM KapThl (BbIIaHHOM paHee Ha OCHOBAaHUU
JOToBOpa 0AaHKOBCKOTO CUeTa C MCIOJIh30BaHHEM OAHKOBCKOW KapThl), B COOTBETCTBUU C JICHCTBYIOIINM
3aKOHO/IATEeNIbCTBOM, TpeOoBaHUsIMU IlmarexHbIX cucTeM, MHBIMA HOpMaTuBHBIMEH akTtamu, JIKBO,
JIOTOBOpOM Tekytero cueta, [Ipunoxxennem Nel k HacTosmum OOLIUM yCIOBUSIM.

2.6. Kiment oOecrneunBaeT HalW4YMe HAa CBOMX TeKyIIMX cUYeTaX JCHEKHBIX CPEJICTB B CYMME,
HEOOXOUMOM JIsI CBOEBPEMEHHOM OIJIaThl MPEOCTaBIsIEMBIX YCIyT banka.

2.7. Tlepeuncnenue aeHexHbIX cpeactB co CueroB Kimenrta, momumo Omepariuif, OCyIIeCTBISIEMBIX C
ucnonb3zoBanueM DCII, ocyliecTBisieTcsl UCKIOYUTENBHO HA OCHOBAHMM NMUCbMEHHOro PacmnopsikeHus
KnuenTa, a pacueTHble JOKYMEHTHI, HEOOXOIUMBIE JJIsl TIPOBEACHUS YKa3aHHON OaHKOBCKOHM Omeparuw,
COCTABJISIIOTCS M TIOJIITUACHIBAIOTCSI baHKOM, 3a MCKIIFOUEHHEM CIIy4aeB, IPEIYCMOTPEHHBIX ACHCTBYIONTUM
3aKOHOJATEIbCTBOM. BaHK CcOCTaBisieT yKa3aHHBIA pacyeTHBIM TOKYMEHT OT MMeHM KiumeHrta 3a miary
cornmacHo Tapudam banka, ACHCTBYIOIIMM Ha JaTy COCTaBJICHHUS COOTBETCTBYIOIIETO pPACUETHOTO
JIOKYMEHTA.



2.8. PacniopskeHMsl Ha IepeunCIIeHne IEHEXHBIX cpeAcTB ¢ TeKyImux cueToB coctaBisAoTcs KinrenrtoM B
COOTBETCTBUHM C TpeOOBaHUSAMHU K (OpME U COJIEPKAHHIO TaKUX JOKYMEHTOB, IMPEIyCMOTPEHHBIMH
JEMCTBYIOIIMM 3aKOHOJIATeILCTBOM, HHBIMU NPaBOBBIMH/HOpMAaTHUBHBIMU akTaMu, JIKBO. JloKkyMeHTHI,
COCTABJICHHBIEC C HAPYIICHUEM YKa3aHHOI'O B HACTOSILEM IIyHKTE YCJIOBHs, baHK BIIpaBe HE UCIIOJIHATH U
BEpHYTH yYKazaHHoe Pacriopsikenue Knuenry.

2.9. JTroOb1e Onepanuu, mpoBoauMble bankoM Ha ocHoBanuu Pacniopsbkenuii KimnenTa (yrmoJITHOMOYEHHBIX
UM JIMII), @ TAK)KE 3a4KCIICHUE IEHEeXKHBIX cpeAcTB Ha Tekymue cuera Knuenrta bank BIONHIET B CPOKH,
YCTaHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a MCKJIOUYEHUEM CiydyaeB, Koraa PacnopsbxeHue
KnuenTa He MoskeT ObITh HCTIONHEHO baHkoM:

— obOnHapyxeHue omuOKy, JonyieHHoM KiIneHToM u/uim TpeThbuM JIUIIOM MPU YKa3aHUH TUIaTeKHBIX
PEKBU3UTOB;

— orka3 Knuenta (IlpeacraBurens kineHTa) oT npeocTaBieHus MO0 MPel0CTaBIeHUE HEMOIHOTO
KOMIUIEKTA JIOKYMEHTOB, 3allpOLICHHbIX baHKOM B COOTBETCTBUYU C TPEOOBAHUSIMU JIEHCTBYIOILETO
3aKOHOJIATEIIbCTBA, YCIOBUAMU JOrOBOPA TEKYLIErO CYETA;

— orcyrcTBUe Ha Tekymux cuerax KireHTa N€HEKHbBIX CPEJCTB B CYMME, TOCTATOUYHOM JJIs OIJIaThI
yciyr baHka 1o UCHOJIHEHHIO COOTBETCTBYIOLIEr0 Pacnopsikenus;

— HeucnonHeHne KinueHtoM TpeOoBaHMI  JIEHCTBYIOIIEIO  3aKOHOAATEIbCTBA, KOTOPHIMHU
pykoBoacTByercs bank npu BeinosnHennu Pacniopsbkennsa Knuenra.

bank BmpaBe 3amepkarh HCHOJHEHUE pacnopsbkeHus KimenTta o coBepuieHnu onepauuid no Texymum
cueraM KiimeHTa BBHUIY upe3BbIUalHBIX OOCTOSITEIBCTB, BBI3BAHHBIX JEMCTBUEM HENPEOJOIUMON CHJIBL,
1100 HAaXOAAIIMXCS BHE KOHTPOJIS M BIUsiHUA baHka Ha Bpemsl IeHCTBHS TaKUX OOCTOSTEIIBCTB.

2.10. OmnepanrionHoe Bpemsi (0aHKOBCKHM JCHB) JUIsl coBepiieHHs KIMEHTOM pacdeTHBIX OINepamuid 1mo
Cueram Knuenra B otnenenusx banka ycraHaBnuBaeTcsi B COOTBETCTBHM € IrpadUKoM pabOThl OTJEIEHUN

banka st o6cnmykuBanus pU3NUECKUX JINILI.
3. IPOYHUE YCJIOBUS.

3.1. Beimucku Ha OyMa)XxHOM HOocuTelne, BbiaBaeMble Kitnenty B cootBerctBuu ¢ 11.3.2.6. IKBO (B ciyqae
ucnonb3oBanus Knuenrom DCII), 3a kaxablil meproa BpeMeHH MpeJoCcTaBisoTcs OecmiaTHo. B ciiyuae
HOBTOPHOW BBIJauu paHee MOoIy4eHHOW KJMEeHTOM BBINMCKH, a TAK)KE MHBIX BBITUCOK 00 omepanusx 1o
Texymemy cuery yciyra ortaunBaercss Kimnentom B coorBerctBuu ¢ Tapudamu banka.

3.2. OcHoBaHMEM MJIsl 3aKpBITUSL TEKyImIMX CYETOB, Ha KOTOphle pacrpoctpansercs neiicrsue JKBO,
ABNSETCA COOTBETCTBYyIomee 3asBieHnme Kimenrtal* mu6o pacropsxenme JloroBopa KOMIIEKCHOTO
0aHKOBCKOro o00ciyXuBaHMsl 1o Jt000i mnpuumHe, npenycmorpeHHoil JKBO wnm neiictByromum
3akoHoAarenbcTBoM. Pactopikenune JIKBO o3HauaeT pacTopKeHHE J0roBOpa TEKYLIETO CYETa, COCTaB
KOTOpOro npeaycMoTpeH 1. 1.8. O0mmx ycnoBuil Mo TEKyIIeMy CUeTy.

14 TIpu HanMuuu TEXHMYECKOH BO3MOKHOCTH TeKyllMe cueTa, MOryT OBbIThb 3aKPbIThl HOCPEACTBOM HAIpPABICHHUS
cootBercTBytomIero Pacnopsokenus B Cucteme «KYB-Directy.



IIpuioxenne Ne 1 k O01IMM yc10BHAM OTKPBITHSA
1 00C/Iy’KUBAHUS TEKYIIUX CYETOB KJIHEHTa

IIpaBuiia u 0co0eHHOCTH coBepleHUs onepanuii no Tekymemy cueTy, 00IIMMHU YCJIOBUSIMH
OTKPBITHS U 00CTYKHBAHNUSI KOTOPOT0 NMPeIyCMOTPEHO 3aUHCIeHNEe CYMM KPeINTOB, BbIIAHHBIX
bankom / cyMM 0T IpoAa KU HEABUKMMOCTH (B T.4. IEPBOHAYAJIBHBIX B3HOCOB) 10 C/IeJIKAM
KYIUIH-TIPO/IAKM € MCIO0JIb30BAHMEM KPEAUTHBIX cpeaAcTB baHka (1ajee Mo TEKCTY HACTOSIIETO
Hpuaoxennsi — Kpenurnpiii cyer / Cuer /1M 324N CIEHUsI CPEIACTB OT MPOAAKU HEABUKUMOCTH), C
HCNO0Jb30BaHNeM BaHKOBCKO# KapThl (BbIIAHHOW paHee HA OCHOBAHUH JI0r0BOPa 0AHKOBCKOI0
cYeTa ¢ HCIoJIb30BaHHeM 0aHKOBCKO# KapThl) (1anee — [IpaBuiia)

Tepmunvl, ucnonvzyemvie 6 nacmoswux llpasunax, HanucaumHvie ¢ 3a21A6HOU OVKEbI, UMEIOM MO Jice
s3uauenue, umo u 6 JIKbO.

Hacrosmme IlpaBwia ycTaHaBiIMBAarOT MOPSAOK HCIIOIb30BAHMS paHEe BBIJAHHONM baHKOBCKOMN
KapThl 114 focTyna k Kpeautnomy cuery’®/ Cuery ajis 3aumcieHus CPEACTB OT MPOJIAaKH HEBHKUMOCTH
C IIEJIBIO COBEPIIICHHSI PACUCTHBIX OIEPAIIHiA, B TOM YHCIIC IT0 OC3HAIIMYHON OTUTaTe TOBAPOB U YCIIYT (TaKKe
yepe3 ceTh MHTepHET). Buapl KpeauToB, B OTHOIICHUH KOTOPBIX NMPUMEHSIOTCS HacTtosimue [IpaBuiia,
ompenaensaoTcs baHKoM B OTHOCTOPOHHEM TOPSIIIKE.

1. 3aemmmuk camocrosTenbHo, mocpenctBoM Cucrembl «KYb-Directy / «KYb-Mobiley,
YCTaHABIIMBACT PEKUM CIIMCAHUS JICHS)KHBIX CPEACTB, yKa3aHHBIM B 2 Hacrosmmx [IpaBwii, KOTOPBIA
MIPUMEHSETCS TIPU COBEPIICHWH PAcCUETHBIX OIepaluii, B TOM YHUCJIE 110 O€3HATMYHON OIIaTe TOBapOB U
ycIIyT (Takxke yepes cetb HTEpHEeT), COBEPIIaeMBbIX C HCIIOIh30BaHINEM BaHKOBCKOW KapThI.

2. 3aemMuIuKk caMocTosTeNnbHO, mocpenctBoM Cucremsl «kKYb-Directy / «KYBb-Mobile», MoxerT:

— yCTaHaBIMBaTh CUET, C KOTOPOTO MPOM3BOAUTCS CIUCAHHUE JIEHEKHBIX CPEICTB MO PaCUETHHIM
orepanusM, B TOM 4uciie o Oe3HaJIMYHOM OIjIaTe TOBAapOB U yciyrT (Takxke uepe3 cetb HTepHeT)

C UCIIOJIb30BaHHEeM baHKOBCKOM KapThl (BEIOUPATh CUET, CPEACTBOM JOCTYIA K KOTOPOMY SIBIISIETCS

bankoBckas kapTa);

— BBIOMpATh OJIMH U3 IBYX PEKUMOB CriHCaHUS: «TOJIBKO CBOMY; «TOIBKO KPEIUTHBICY / CPENICTBA OT

MPOJAKU HEABMKUMOCTH.

Beibop pexuma cnucanus nocpenctBoM  Cucrembl  «KVYb-Direct» /  «KVYb-Mobile»
paccMmatpuBaeTcs baHkoM Kak BoJeH3bsBICHHE 3aeMIlMKa Ha MpUBA3Ky bankoBckoii kapTel k Tekymemy
cuery / KpemutHomy cuery / CaeTy JUTsl 3a94HCIICHUS CPEJICTB OT IMPOJIAXKH HEIBHKUMOCTH, 3 UMEHHO:

2.1. Peskum cnucanus «TobKo cBOM» — CIIICaHKE JIEHEKHBIX CPEJICTB OCyIecTBIseTCsl baHkom
¢ Tekymero cuera, K KOTOpoMy 3aeMIIMKOM TIpWBsi3aHa baHKOBCKas kKapTa Ha MOMEHT COBEpPIICHUS
3aeMIUKOM orepanuu no dTomy Tekymemy cueTy. baHkoBckas kaprTa sSIBISIETCS CPEICTBOM JIOCTyMa K
TekyimeMy cueTy, K KOTOPOMY OHa TIPHUBSI3aHa.

2.2. Pe:xxum cnucanus «To1bKko KpeauTHBIE / CPEACTBA OT MPOJIAXKH HEABKUMOCTID — CIICAHUE
JCHEeXHBIX CPEACTB ocyiecTisercs bankom ¢ Kpeautroro cuera / Cuera /i 3a4KCICHUS CPEACTB OT
POk HEABMKUMOCTH. baHKOBCKas KapTa sSBISIETCS CPEACTBOM JIOCTYMa K ykazaHHOMY KpenutHomy
cuery / Cuery JUIs 3a4MCICHHUS CPEACTB OT TMPOJAXH HEJIBIKUMOCTH, W TPUBS3bIBacTCI baHKOM K
ykazanHoMy KpenutHomy cuery / Cuery s 3a4MCICHHs] CPEICTB OT MPOJAXH HEIABMIKUMOCTH Ha
OCHOBaHWHU BBIOOpa 3aeMIIMKOM pekuMa crucaHusl «TONbKO KPETUTHBIMHU / CPEACTBAMH OT MPOJAXKH
HEJBIKUMOCTH» 0€3 JIONOJIHUTEIIbHBIX BOJIEU3bSIBICHUI 3aeMIIMKa.

3. B xax1p1it MOMEHT BpeMeHH BaHKOBCKast KapTa MOXKET ObITh TPHUBSA3aHA TOJBKO K OJTHOMY CUETY
3aeMIIukKa.
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Buel kpeuToB, B OTHOIIEHUH KOTOPBIX MpUMEHAI0TCs HacTosamue [Ipauna, onpexaenstorcst baHkoMm B 0THOCTOPOHHEM TMOPSKE.



Ipuio:xkenune Ne3

K JIoroBopy KOMILIEKCHOTO OaHKOBCKOTO 00CTY)KMBaHUs (PU3NICCKHX JIUI] B paMKax mpoykra «Kapra
DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUSA TPEJOCTABJIEHUA U UCITIOJIB3OBAHUA CUCTEMBbI
JUCTAHIUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA «KYD - DIRECT»

(nanee — «O0mue ycaosus ucnojb3oBanus Cucremsl «KYb-Direct»y)

Tepmunsi, ucnonvzyemvie 6 Obwux ycirosusax ucnonvzosanus Cucmemwi «KYb-Directy, nanucanmvie c
3a21a8HoU OYKebl, umerom mo e sHauenue, umo u 6 J{KbO.

1.1. O6rmue ycnoBus ucnosib3oBanus Cuctembl «KYB-Direct» siistorcst HeoThemiiemoii yacteio JIKBO,
OIpeneNsoT mopsaaok ucrnonb3oBanus Cucremsl «KYB-Directy Knuentom.

1.2. Toanmucannoe Kimentom nipu 3axmouennu JIKBO 3asBieHne sBIsieTCs MOATBEPKACHUEM TIOJITHOTO U
6e3oroBopounoro coryacus Kimenra ¢ O0mmmMu ycnoBusimu ucroiibzoBanus Cructembl «KYB-Directy.

1.3. Bce, uto He ompenenero OOmumu yciaoBusiMa ucnoib3oBanuss Cuctembl «KYbB-Directy,
perynupyercss JIKBO u nelicTByrOmMM 3aKOHOJATENILCTBOM, B TOM 4YHUCIE IpaBa, OOS3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH.

1.4. Peructpauus Kiumenta B Cucreme «KYb-Directy mnpousBoaurcs (mpu Hammumu y Kimenta
J1eecrocOOHOCTH B COOTBETCTBHM C JIHCTBYIOIIMM 3aKOHOJATENILCTBOM) Iocie akuenta bankom
npemnoxenus o 3akmoueHnn JIKBO (B ciydae, ecnin Kiuent panee He ObU1 3apeructpupoBan B Cucreme
«KYB-Directy na ocnoBannu CornainieHust 00 UCOIb30BaHUU 0aHKOBCKO# KapThl «KYbB-Direct», uxoro
JIOTOBOpa KOMILIEKCHOTO OAHKOBCKOT'O 00CITYKUBAaHUS MO0 3asBJICHUS).

1.5. Cucrema «KVYb-Direct» wucnonb3yercs KiueHToM ¢ 1Leiabl0 OpraHM3alldd JTUCTAHIIMOHHOTO
6ankoBckoro ooOcmyxuBanus. Cucrema «KVYb-Directy mpenocraBiser Kiumenty crienyromue
BO3MO>KHOCTH:

1.5.1 ympaBnenue cBoumu Cueramu (coctaBieHue KIMEHTOM pacueTHBIX M HMHBIX JTOKYMEHTOB
(Pacniopsixenuit) B 3JIeKTPOHHOM BHJI€ JUI OcyllecTBiIeHUs [1epeBo10B IEHEKHBIX CPE/ICTB);

1.5.2 ympasnenue cBoumu Kapramu;

1.5.3 ympasienue mumuTamu 1o Kapram;

1.5.4 3axa3 Kapr'®;

1.5.,5 momyuenue crucka Oneparuii, crpaBox’’;

1.5.6 mpocmotp 6anancoB CUeToB;

1.5.7 BeimonHenue u miuaHupoBaHue IlepeBojoB (maTexxei), B TOM 4YHCIE C HCIOJb30BAHHUEM
1a0JIOHOB;

1.5.8 OTKpHITHE, MOMONHEHHE, 3aKphITHE CPOYHBIX BKIAI0B, OTKphITHE/3aKkphitue Cuerop'® B
cootBeTcTBUU ¢ npuinoxenneM Ned k JIKBO;

16 Tompko mpu ycnmoBum mnomyudeHnmss Kaptel B orTnenenmu bamka. Ilpu 3akase cemeifHodt (B T.4. I1IkombHO#) KapTel
IpeaocTaBlicHIe/00HOBIICHIE NAaHHBIX JIEPXKATEIsl KapThl MMPOW3BOANTCS HA OCHOBAHWH 3JEKTPOHHBIX KONMWN TOKYMEHTOB M
cBesieHui, npenocTaBaeHHbIX KiamentoM nocpenctsom Cucremsl «KYB-Directy.

Y7 ITpn Hanu4um TEXHUYECKOH BO3MOMKHOCTH.

18 TIpu HamM4MK TEXHUYECKOH BO3MOKHOCTH




1.5.9 mnonyuenue nndopmaIuu 0 BUIaX, pa3Mepe U MPOICHTHBIX CTaBKAX MO KPEAUTHBIM MPOTYKTaM
banka;

1.5.10 Beimyck BupTyanbHOU KapTsr;

1.5.11 nepesbinyck Kaptsr;

1.5.12 nanpasnenue oOpalieHuii B KOHTaKT-IeHTp banka uepes nepcoHnpuurpoBaHHBIN yaT;

1.5.13 wunsbie ycnyru, npeaxycmorpennbie JIKBO u npunokeHusiMu K HEMYy.

1.6. AKBO, OO6mwue ycnoBus wucnonb3oBanusi Cucrembr «KYb-Directy, IlpaBuia wucnonb3oBaHus
uHpopManoHHON CHCTEeMbl AMCTAHIIMOHHOTO OaHKOBCKOTO obOchmyxuBaHus ¢usndeckux i «KYb-
Directy (mpunoxxerune Nel k OO6mum ycinoBusiM ucnoib3oBanus Cuctembl «KYB-Direct»), Ilpasuia
ucnonp3oBanusi Cucrembl «KYB-Direct» mocpenactBom MoOmisHOro Tenedona («KYB-Mobiley)
(mpunoxxkenne Ne2 k OOmumm ycioBusM wucnonb3oBanus Cucrembl «KVYB-Directy) wu Tapudsr B
COBOKYITHOCTH COCTABJISIFOT JOTOBOpP O IPENOCTABIEHUU YCIYTM JMCTAaHLIMOHHOIO OaHKOBCKOI'O
obciyxuBanus pusndeckux ui nocpeactsom Cucrembsl «KYB-Directy.

1.7. Uneutudukanus u Ayrenrudukarms Kinuenta B cucreme «KYb-Directy nmpousBoautcs bankom B
nopsiike, ycranoiaeHHom JIKBO,

1.8. OcnoBanusamMu 1y npruocTanoBieHus: bankom ygactust Kimmenra B ucrionszoBannu Cuctemsl «KYb-
Directy SBIAIOTCS ClEAYIOMINE YCIOBUS:

— HecoOmogenue Kiuenrom tpeGoBanmii 1mo wucnons3oBaHuio Cucremsl «KVYbB-Directy u
obecriedyeHnI0  MHPOPMAIMOHHOW  0€30IacCHOCTH,  MPEIYyCMOTPEHHBIX  JIEHCTBYIOIIUM
3aKOHOJATeNbCTBOM M O0muME ycnoBusMu ucnoib3zoBanus Cucremsl «KYb-Directy, ycnoBusimu
JKBO (B Tom gnciie HeucnonHerue Kimentom o6si3aHHOCTH, peaycMoTperHoi 11.3.4.6. JIKBO);

— BO3HMKHOBEHHE 33JI0JDKEHHOCTH 110 o1uiate yciyr banka, okaszpiBaeMbIX B paMkax JIKbO u apyrux
JIOTOBOPOB, 3aK/II04eHHbIX CTOpOHAMU;

— npexkpaienue JIKBO;

— noxyyeHue ot banka Poccun nndopmarum, cogepxaiieiics B 0aze JaHHBIX O CIIydasX U MONBITKAX
OCYILIECTBIICHUS MIEPEBOJIOB JEHEXKHBIX CPEACTB 0e3 n00poBosbHOrO cornacusi Knmenra, koropas
COJIEP’KUT CBeJIeHUs], OTHOCsIMecs K KiueHTy u (1) ero 3JeKTpOHHOMY CPE/ICTBY ILIATEXKa;

— mnonyyerue ot MBJ] P® wunbopmanum o0 HamMuuMu CBEJEHMH BKIIOUYEHHBIX B «Peectp
KOHTPOJMPYEMBIX JHID» (B OTHOIIEHHHM HWHOCTPAHHBIX TpaXJaH M JUI 0e3 TpaxIaHCTBA) B
COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM;

— wuHbIE ciyyau, yctaHosieHHble [IKBO;

Jpyrue ocHOBaHUs, IPELYCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.9. [lnis Bo3oOHOBIEeHUs ncnonb3oBanus Kimmentom Cucrembl «KYbB-Directy B cirydae KoMIpoMeTaIiu
UNnentuduxaropa/ Jloruna/ Iapons nocryma k cucreme «KYB-Directy KnueHT 00s3yeTcst ocymecTBUTh
neiicTBus no noiyyeHuto HoBbiX Mnentudukaropa/ Jloruna/ [lapons noctyna k cucreme «KYb-Direct» B
nopsiake, ycraHosieHHOM JIKBO u O6mumu yenoBusimu ucnosib3zoBanusi Cucremsl «KYb-Directy.

1.10. 3a BemonHenue Pacnopsbkenuit Knnenta, odopmnennsix nocpenctsoM Cucremsl «KYbB-Directy,
Bbank B3umaet miaty B cootBeTcTBUU ¢ Tapudamu.

1.11. Knuenrt Brpase B J1t000i1 MOMEHT:

- u3MeHuTh Homep MoOwmibHOTO TenedoHa, K kortopomy moxakiaroueHa Cucrema «KYb-Directy, mpu
oOpamiennn B KOHTaKT-1IEHTD.



1.12. Hcnonb3zoBanue Cucremsr «KYbB-Directy mocrymno KnweHTy B TOM 4Yucie B 30HaX OHJIAiH-
00CITy’)KUBaHUs, PACIIONIOKEHHBIX B OTJCNEeHHsIX baHka, OCyIeCTBIAIONMX OOCIyKHBaHUE (PU3UIECKUX
JIMIL.

2. YCJIOBUA 1 TOPAJOK OBMEHA 3JIEKTPOHHBIMHU JOKYMEHTAMM.

2.1. CTOpoHBI MPU3HAIOT BCE IOPUINYECKUE ICUCTBUS, 0hopmisieMbie ¢ ucronb3oBanueM Cucremsl «KYb-
Direct» B coorBerctBuu ¢ OO6mmMu ycoBussMu ucnonb3oBanus Cucrembl «KYB-Directy, u ne 6yayr
OCIIapUBaTh 3aKOHHOCTh U JIEHCTBUTEIBHOCTh YKa3aHHBIX JIEHCTBUI TOJILKO HAa TOM OCHOBAaHUH, YTO OHU
COBEPILICHBI B AJICKTPOHHOM BHJIE.

2.2. Croponsl npusHatoT npumenenne Cucremsl «KYB-Direct» B coorBerctBun ¢ OOMUME yCIOBUSIMU
ucnonp3oBanusi Cucrembl «KVYB-Directy nocrarounbiM anst oOecriedeHUs] KOH(HICHIMATBHOCTH,
aBTOPCTBA U LIEJOCTHOCTH 3JIEKTPOHHBIX JOKYMEHTOB, a TaK)K€ HEBO3MOXXHOCTH MX (hanbcudukanuu 6e3
Hapymenus: OOmmx ycnoBuit ucnonb3oBanusi Cucremsl «KYB-Directy u IlpaBun ucmonb3oBaHus
Cucremsl «KYB-Directy.

2.3. CocraBnenue KimeHTOM pacdyeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOLIUMHU yCIOBUSMU
ucnonb3oBanust Cuctembl «KYB-Directy He uameHsier copepkaHusi yCTAHOBICHHBIX 3aKOHOIATEIbCTBOM
U JOCTUTHYTBIX JIOTOBOpEHHOCTsIMH Mexay CropoHamu mpaB u oOs3aHHocTedl Knmenrta mnpu
OCYIIECTBIECHUN OE3HAIIMYHBIX PACYETOB, COJAEPIKAHMS PACUETHBIX JOKYMEHTOB U MPABHII 3alIOJTHEHUS UX
pekBu3HUTOB. PacueTHbie W MHBIE JOKYMEHTHI, cocTaBieHHble Kimmentom nocpencrBom Cucremsr «KYb-
Directy, mpu3HaOTCS HMMEIONIMMH PAaBHYIO IOPHIMYECKYIO CHIIy C JIpYTHMH (opMaMu JOKYMEHTOB
KnuenTos, noanucaHHBIMH UM COOCTBEHHOPYYHO.

2.4. ABTOPCTBO M NOJUIMHHOCTh COCTaBJIEHHBIX KIIMEHTOM JOKYMEHTOB ¢ HCHOJb30BaHHEM CHCTEMBI
«KYB-Direct» rapantupyrorcs Knuenrom n npuHumarotcs baHkoM K HCIIOJTHEHHIO 6€3 TOTOIHUTENbHBIX
npoBepok. KiueHT cuuraercss WACHTU(GUIMPOBAHHBIM, & 3JEKTPOHHBIM JOKYMEHT — IepeJaHHbIM
Knuenrom, ecnu 31eKTpoHHBINH qokyMeHT KinenTa chopmupoBan ¢ ucnonb3oBanueM CpeacTB A0CTyNa K
cucreme «KYb-Direct» n npunaT baHkoM B yCTaHOBIEHHOM MOPS/IKE K UCIOIHEHUIO.

2.5. KiimeHT HeceT OTBETCTBEHHOCTH 32 COJEpIKaHHE JIF0O00TO AIIEKTPOHHOTO TOKYMEHTA, BHITIOJTHEHHOTO
ot ero uMenu nocpenactsom Cucrembl «KYB-Directy. CTOpoHBI TPU3HAIOT, YTO TOJEIKA JOKYMEHTA,
chopmupoBanHoro ot umeHu Kimenta mnocpeactBom Cucremsl «KVYBDirect», HeBo3MoOxkHa 06e3
ucnonszoBanuss Cpencts poctyna k cucreme «KVYb-Directy. KnueHT HeceT OTBETCTBEHHOCTh 3a
coxpaHHOCTh cekpeTHocTH CpenctB nmoctymna k cucreme «KYb-Directy npu ucnonb3zoBanun CucTeMbl
«KVYBb-Direct».

2.6. CropoHa, cocraBuBIIasg (MOMy4MBIIasl) pPACYETHBIA WJIM HMHOM JOKYMEHT, MOJNUCAHHBIA C
ucnonb3oBanueM Cucrembl «KVYbB-Direct», o0si3aHa 0o0OecneuyuTh €ro XpaHeHHEe B TEUEHHE CPOKOB,
YCTaHOBJIEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

2.7. CTOpOHBI MPU3HAIOT B KAYECTBE €AWHOW MIKajIbl BpeMeHH mpu padote ¢ Cucremoit «KYB-Direct»
BpEMA B Iropoac MaFHI/ITOFOpCKe. KOHTpOHBHBIM ABJIACTCA BPpEMS CUCTEMHBIX HAaCOB aIlllapaTHBIX CPEACTB
banka.

2.8. Ilpu ¢popmupoBanuu cnpaBok, BeHCOK B Cucreme «KYb-Directy moxxeT ObITH HCIOIB30BaHO
(akCUMHIIBHOE BOCHPOMU3BEICHUE TMOANUCH YHOJIHOMOYEHHOTO JHia baHka M 3JeKTpOHHBIA 00pa3
OTTHUCKA IeyaTu baHka.



3. PETJTAMEHT OBMEHA 3JIEKTPOHHBIMH JOKYMEHTAMMU
MEXAY BAHKOM U KJIMEHTOM.

CropoHamu ycTaHaBJIMBAETCs CIAEAYIOUIUI periiaMeHT oOMeHa JOKyMEHTaMH B 3JIEKTPOHHOM Gopme
(manee — D/1), cocraBinenHbiMH nocpeacTBOM Cuctembl «KYb-Directy:

3.1. OxoHuanue npuema baHKOM 31EKTPOHHBIX IOKYMEHTOB, HalpaBicHHbIX KineHTom B TeueHue
Tekyiero aAHs, —194.30MuH no Bpemenu B ropoge MockBa (okoH4aHue npuema bankom PacnopsixeHuit
Knuenta 06 otkpeiTiu Bkiana v mepeuncieHnH A€HEXHBIX cpeacTB co Cuera Ha Cuer mo BKIALy, O
3aKkpbeITUU Britaga v mepeunciieHun AeHexXHbIX cpeacTs co Cuera no Bkiaay Ha Cuet, 06 oTkpeiTuu Cyera,
0 3akpeiTui CueTa W MEepeyrcIeHUH JCHEXHbIX cpencTB co Cuera Ha Cuer/cueT B CTOPOHHEM OaHKe
HarpaBieHHbIX KiuentoMm B TeueHue tekymiero aHs —224.00MuH 1o BpeMeHu B ropojae Mocksa). D/,
HanpasiieHHble KiMeHTaMu nocsie yKa3aHHOTO BPEMEHM, CUMTAIOTCS MOCTYNMBIIMMHU HA CIETYIOIIUN
pabouunii J1eHb.

3.2. Bpems ucnonnenusi bankom pacueTHbIX JOKyMEeHTOB KineHTa, MPUHATHIX B COOTBETCTBUH C II. 1
HACTOSAIIETO pasjiena — CIeAYIoIui pabouuil I1eHb.

3.3. Bpems nHampasiieHus 3anpocoB bankoM KimeHTy Ha yrouHeHue HENpaBUIIbHBIX PEKBU3UTOB U
OTBETOB Ha 3ampockl KimeHTa — He mO3AHEe CIEAyIOIIEro padodero JHs IOCHIe IOITYy4EHUs
COOTBETCTBYIOILErO MIEKTPOHHOTO JOKYMEHTA.



Ipuio:xkenune Nel
Kk O011MM yCJI0BHSIM HCIIOJI30BAHUS

Cucremsl «KYB-Direct»

KPEMUT YPAJ1 BAHK

10.

IpaBuna ncnoab3zoBanus Cucremsl «kKYB-Direct»

[Tpu moakmrouenun k Cucreme «KVYb-Directy yoeautech B mpaBuiibHOCTH aapeca MHTepHET-caiiTa
Cucrembl «KYB-Directy, tak kak MOXOKHE ajpeca MOIYT HCIIOJIb30BATHCS UIS OCYIIECTBICHHS
HEMpPaBOMEPHBIX JeHCTBUI. Anmpec craproBoil crpaHuilsl cuctembl: https://direct.creditural.ru/,
MPOBEPHTE, YTO COCTUHEHUE YCTAHOBIIEHO ¢ cepBepoM baHka HMEHHO MO 3TUM aJipecam.

Yo6enutech, uto Bamre coenuHenne nmpoucxoaut B 3amuineHHoM pexume (TLS). [Moareepkaenunem
CILY’>KHT CUMBOJI «3aKpBITHII 3aMOK» B IIPaBOM HUXKHEM yri1y Bamero Opaysepa. O6pariaiite BHUMaHHE
HAa TpPEOyNpexIeHUus O HeKoppekTHocTu | LS-ceptudukara cucrembl. Ecnu momobHoe
peynpexIeHre MOTy4YeHO, OTKAKUTECH OT MOJIb30BAHUS CUCTEMOMN U coob1uTe 00 3ToM B KoHTakT-
HEHTP.

Jns oOecnedenuss NByX(pakTopHOW AyTeHTH(UKALKUKA IO HE3aBHUCHMBIM KaHajlaM HCIOJb3YHTe
BO3MOXXHOCTh JTUHAMUYECKON ayTeHTHUKanuu npu moip3oBanuu Cucremonr «KYB-Directy c
MOJIyY€HUEM OJJHOPA30BBIX MapoJiel /i BXo/1a Ha MOOMIIbHBIHN TenedoH B CooOleHnH.

B memsax coxpaHeHHss KOH(UACHIMAIBHOCTH llepCOHANbHBIX MaHHBIX M HICHTH(PHUKAIMOHHOM
uHpOpMaLnu peKoMeHIyeTcs mosib3oBaThes Cucremoit «KYbB-Direct» TobKO O CBOEro yCcTpoiicTBa.
HUKOMY, Bkmowass coTpynHuUKOB baHka, HHM Tpu Kakux YCJIOBHSIX He cooOmaiTte
KOH(HIeHIIATbHYIO nH(popManmio. [loMHHUTE: HU OIMH COTPYIHHUK baHka, HU MPpH KaKuX YCIIOBHSX HE
BIpaBe notpedoBath oT Bac nndopmarmu o Bamem [apone gocryma k cucreme «KYb-Directy wmu
[TMH-kone baHKOBCKOM KapThl.

He ucnonp3yiiTe QyHKIMIO aBTO-3allOJIHEHMS] U 3allOMUHAHUS Haposiel uis CaliTOB B yCTAHOBKAax
Bamrero 6paysepa. DTo MOMOXET HE COXPAHSTH JaHHBIE (MTAPOJIh TOJIH30BATEINSI, UMSI MTOJIH30BATENS U
Ip.) B maMsATu Opaysepa, 4TO B CBOIO O4epeab NPEJOTBPATUT MCIOJIb30BAaHUE JAHHBIX CTOPOHHUMU
JUIAMH.

Obpamaem Bame BHuManue, uro mpu Bxozae B Cuctremy «KVYb-Direct» 3anpammuBaercs cieayromiast
uHpOpMaLs:

— tun aBTopuszauuu: no Unentudukaropy/ Jloruny Homepy mo6umiibHoro tenedona;

— ITaponpb moctyma k cucreme «KYb-Directy (cekpeTHBIN K0);

— OJHOPA30BBIN MapoJib (€CIM HACTPOEHA TMHAMHYECKAs ayTeHTU(DUKALIHS).

Ecnu npu Bxozae B Cucremy «KYb-Direct» Bol yBunuTe 3anpoc Ha BBOJ MHBIX MEPCOHATBHBIX TAHHBIX
(manpumep, CVV Kaptsl, [TMH-koxa KapTel nim cpa3sy HeCKOJIKHX BPEMEHHBIX KOJIOB), HE BBOJIHUTE
st nanHble, Cucrema «KYb-Directy He 3ampammBaer ux npu Bxojae. B aToMm ciydae Heo0XoauMo
yOeaUThCs, YTO COEJMHEHNE YCTAaHOBIEHO UMEHHO ¢ cepBepoM baHka, U MpOBECTH MPOBEPKY CBOETO
KOMIIBIOTEpA Ha HATMYUE KOMITBIOTEPHBIX BUPYCOB.

Ecnu Bel 3amerunu nposiBienue HeoObryHoro mnosenaeHuss Cuctemsl «KYbB-Directy mnm kakue-to
U3MEeHeHUs B uHTepdeiice, mo3BoHuTe B KOHTAKT-IIEHTp U BBISICHUTE, HE CBSA3aHBI JIU TAaKUE U3MEHEHHS
C OOHOBJICHHEM BEpCHM MpPOrpaMMHOro obecnedeHus. Ecin HeT, BO3MOXXHO, U3MEHEHHs BBI3BAaHBI
pabotoil mporpammbl-mnuoHa. OO6s3aTenbHO cpazy ke cooOmure B KOHTakT-IeHTp O JaHHOM
CUTYallUH.

He coxpansiite uadopmanuio o Bamewm Ilapone mocrynma k cucreme «KYb-Directy Ha mH00BIX
HOCHTEJISIX, BKIIIOYasi KOMIIBIOTED.



https://direct.creditural.ru/
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[Ipu BOZHUKHOBEHWH TTOI03PEHUI, YTO KTO-TNO0 BiaaeeT nHbopmarueit o Bamewm [laposne nocryna
cucreme «KYB-Directy, He00X0AUMO CAaMOCTOSTEILHO CMEHUTH NapOoJIb WK 00paTUThes B baHk s
CMEHBI TTapoJIsl WK OJTOKUPOBKH osib3oBarenst Cucrembl «KYbB-Directy.

[Tocne oxonuanus padotel B Cucreme «KYb-Direct» ucnonb3yiite KHONKY «BbIxom.

Ecnu Bbl momydmnm 35eKTpOHHOE COOOIIEHHE C HEM3BECTHBIM BJIOXKEHHEM WJIM CO CCBUIKOH Ha
HEHM3BECTHBIN Bam pecypc, yaanute 3To cooOIieHe, He OTKPBIBAsi BIOKEHUS U HE aKTUBUPYSI CCBUIKY.
Bxnrounte cucreMy (GUIBTpaIllMU JTOKHBIX Web-y3110B (aHTU(UIIIIHT) B CBOeM Opay3epe; eciiu Opaysep
HE UMEET 3TOU BO3MOXHOCTH — OOHOBHTE WJIM CMEHUTE Opaysep.

Hcnonp3yiiTe nepconanbHbIi Opanamayap (firewall, mexxceTeBoii skpan) Ha Bamem komnbrotepe. 310
MO3BOJIMT MPEAOTBPATUTh HECAHKLIIMOHUPOBAHHBIN JOCTYM MO ceTH K Bamemy kommbrotepy. lannas
BO3MOXKHOCTbH ITPUCYTCTBYET B OIICPALIMOHHBIX cUcTeMax kommanuu Microsoft - Windows.
Hcnonw3yiiTe mporpaMMHoe o0ecrieueHre (OnepaluoHHbIE CUCTEMbI, IPUIIOKEHUS) U3 TPOBEPEHHBIX
Y HAJICKHBIX HICTOYHHUKOB.

Jl1s MOOUITBHBIX YCTPONCTB MPHUMEHSITE creluaibHo paspadortanHoe bankom nmpunoxenne «KYb-
Mobile».

Y6enurech, yto Bamr koMmpoTep HE MOpaXeH KaKUMH-TMOO BUpycaMHU. YCTaHOBHTE Ha CBOM
KOMIIBIOTEP aHTUBUPYCHOE MPOTrpaMMHOE 00eCIIeYeHHE U PETYISPHO MPOU3BOJUTE €r0 OOHOBIECHHUE U
OOHOBJICHHE JPYIHX HCIOIb3yeMbIX BaMu MmporpaMMHBIX HPOAYKTOB (OMEPAIMOHHON CHUCTEMBI U
MPUKIIAIHBIX IPOTPAMM), 3TO MOKET 3aIlIUTUTH Bac OT MpOHUKHOBEHUS BPEJOHOCHOTO TPOrPaMMHOTO
obecrieyeHus.

Ecnu y Bac ectb mogo3penue o HecankiimonupoBaHHoM Bxojie B Cucremy «KYb-Directy, moxkanyiicra,
HeMeIIeHHO coo0iuTe 00 3ToM B KonTakT-1ientp mo tenedony 7 (800) 550 51 37.



@3 KPEAMUT YPAJ1 BAHK

FPYNMNA TA3NPOMBAHKA

Ipuio:xxenune Ne2
Kk O011HMM yCJI0BHSIM HCIIOJI30BAHUS

Cucrembl «KYB-Direct»

IIpaBuiaa ucnoun3oBanus Cucrembl «KKYB-Direct» mocpeacrsom moouabHoro tejedona («kKYb-
Mobile»)

1. TTonp3oBatenmu Cuctemsl «KYB-Direct» MOTYT MOJTY4YHTH JOCTYN KO BCeMY (YHKITHOHATY CHCTEMBI
yepe3 MoOmIpHBINA Tenedon mnocpenctBom «KYbB-Mobiley. «KYB-Mobile» coctout u3 mMoOHIBHOTO
IPUIOKEHUS, yCTAaHABIMBAEMOIO Ha Telle(hOH, U CEPBEPHOTO MPUIIOKEHUS.

2. Hcnonws3zoBanue «KYb-Mobile» B03MOXHO TONBKO C TNpUMEHEHHEM MOOUIBHBIX TenePOHOB,
cMapT(OHOB WM KOMMYHUKATOpOB Ha 6a3e Android, i10S ¢ HACTPOCHHBIM BBIXOJIOM B MIHTEpHET.

3. YcranoBka «KYbB-Mobile» Ha MoOunbHBIN TenedoH Npou3BOIUTCS KIIMEHTOM CaMOCTOSITEIBHO.
[Mpunoxenne «KYB-Mobile» HaxonuTcst B cBOOOIHOM JOCTYIIE HA:

— RusStore (m1s Android);

— AppGallery (s Android);
— odunmansHbIi caiit banka https://www.creditural.ru.

4. B cmywae mpoOneM ¢ 3arpy3koil uiau ucnoib3oBanueMm mnpmioxeHuss «KYb-Mobile» Heoboxomammo
obpatuthcs B Konrakt-tientp no tenedony +7 (800) 550 51 37.

5. IlpaBuna ucnonb3oBaHuss UHGOPMAITMOHHON CHCTEMBI AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS
dusnueckux mui «KYB-Directy (mpunoxxenue Nel k O6umM ycnoBusim ucnonb3oBanust Cucrembr «KYb-
Direct») o0s3arenbHbl [y coOmoneHus Takxke npu padore B «KYB-Mobiley». JlononHuTtensHo cienyer
coOJII01aTh CIIEAYIONINE PEKOMEHIAllNU:

— TIpu yTpare MOOWUJIBHOTO YCTpOMCTBa, Ha KOTOpoM ycraHoBieHO mnpuioxeHue «KYBb-Mobiley,
CpPOYHO 00paTUTECh K ONepaTopy CBsI3U A OJ0KHpoBKU SIM-KapThl, a Takke JTUYHO 0OpaTUThCS
B bank (nmpu HeBO3MOXHOCTH JMYHOro obOpamieHuss — B KontakT-ueHTp banka mo tenedony
+7 (800) 500 32 41) ¢ cOOTBETCTBYIOIIMM 3asiBIICHUEM B mopsijke, npeaycmorpenHoM JIKBO. o
nostydeHus: bankom ykazaHHOTO 3asBiIeHUs1 BBl HeceTe TMUHYI0 OTBETCTBEHHOCTH 32 BCE OIEpalii,
npoBesieHHble o CueTaM C HUCMOJIb30BaHUEM Barlero MoOMIBHOTO YCTPOHCTBA MOCPEICTBOM
cepBuca «KYb-Mobile», Cucremsl «KYb-Direct», B TOM unciie cOBepIIEHHbIE TPETbUMH JIUIIAMU;

— Ipu cMeHe HoMmepa TenedoHa, Kk kortopomy mnonakiaodeH «KYB-Mobile», HezamemmurensHoO
obparutech B bank/KoHTakT-1IeHTp ¢ 3asBieHHeM 00 m3MeHeHnn Homepa MoOMIBHOTO TenedoHa
C LIEJIbI0 OTKJIIOUEHHSI YCIIYTH OT CTaporo HoMmepa TesedoHa U MOJKII0UEHHH €€ Ha HOBBII HOMep;

— TIpH BHE3AITHOM NpekpamieHuu padotsl SIM-kapThl CpodHO 0OpaTUTECh K ONEepaTopy CBS3U 3a
YTOYHEHHEM NPUYMH — B OTHOIIECHWM Bac BO3MOXHO NpOBENECHHE MOIIECHHUYECKUX IEHCTBUHI
TPETBUMH JIUL[AMH;


https://www.rustore.ru/catalog/app/com.credituralbank.CUBmobilenew
https://appgallery.huawei.com/#/app/C103733979

— HE OCTaBJIsIiiTe MOOUIIBHOE YCTPOICTBO O€3 MPUCMOTpPa, UTOOB! UCKITIOUUTh HECAaHKIIMOHUPOBAHHOE
ucnoyns3osanue « KYB-Mobiley;

— CBOEBPEMEHHO  yCTaHaBJIMBalTe  JOCTYNHble  OOHOBJICHMS  ONEPALMOHHOW  CHUCTEMBI,
AHTUBHUPYCHOTO MPOTrPaMMHOT0 00ecrieyeHrst MOOMIIBHOTO YCTPOHCTBA U TPUIIOKEHUH;

— He yCTaHaBIIMBaiiTe Ha MOOMJIBHOE YCTPOWCTBO HENUIICH3MOHHBIE ONEPAMOHHBIC CUCTEMBI, TaK
KaK 3TO OTKJIIOYAeT 3alllUTHbIC MEXaHU3MBI, 3aJ0)KEHHBbIE IPOU3BOAMTEIEM MOOMIBHON
w1aTopMBbl, B pe3yabTaTe 4ero MOOMIIBHOE YCTPOHCTBO CTAHOBHUTCS YS3BHUMBIM K 3apa)KCHUIO
BHUPYCHBIMH IIPOTpaMMaMH;

— HE MepexOoUTe 0 CChUTKaM M He yCTaHABJIMBANTE MPUIIOKEHUs/00HOBIIEHHS, TpuIieamue B SMS-
coobuieHnH, PUsh-yBeoMIeHUH WITH 0 3JIEKTPOHHOI MOYTe, B TOM YHCIIE OT UMeHH baHka;

— YCTAHOBMTE Ha MOOWJIBHOM yCTPOMCTBE IapoJib AJIs 1OCTYIA K YCTPOICTBY;

— KOPPEKTHO 3aBeplIaiTe padoTy ¢ MOOMIIbHBIM MPUIIOKEHUEM C UCIIOJIb30BAHUEM 3aJI0’KEHHBIX JUIS
3TOr0 BO3MOXHOCTEHN MporpaMMHOro odecredeHust (KHonKa «Boixony).

6. bank He HeceT OTBETCTBEHHOCTH B Ciydae, eciu MH(opMmanus, nepenaBaeMasi pH HCIOIb30BAHUU
«KYBb-Mobiley, B Tom uucne o Cuerax, Kaprax, CpenctBax Joctymna, CTaHET U3BECTHOM MHBIM JIMIIaM B
pe3yJibTaTe NpOoCIyIIMBaHHS WM ITEpeXBaTa KaHajla CBS3M BO BPEMS €r0 HCIIOIb30BaHHS, A TAKKE B CIIydae
HEeIOOPOCOBECTHOTO BBIMOMHEHUS KIIMEHTOM YCIIOBHI XpaHEHHS M HCIIOJIb30BaHHS MOOMIBHOTO
yCTpOMCTBa, Ha KOTOpOM ycTaHoBjeH «KYBb-Mobiley.

7. YcranoBuB «KYbB-Mobile» Ha cBoe MoOWMIBHOE yCTpoicTBO, KIMEHT coramaercs Ha mepenady
pacropspkeHuid u/unu uH(OpMallUK 1O KaHallaM Iepeladd COOOIIeHUH, 0CO3HaBasl, UTO TaKue KaHaIbI
nepenayd uH(GpopMaIuK He BCer/ia sSBISI0TCA 0€30MacHBIMU, M COTJIAIIAETCS] HECTU BCE PUCKU, CBSI3aHHBIE
C BO3MOXKHBIM HapyIIEHUEM KOH(PHUACHINATHHOCTH, BOSHHUKAIOIINE BCIEACTBHE HMCIONBb30BAHMS TAKHX
KaHaJIOB Mepenayl HHPOPMAaIIHH.

8. Wpentudukanms mo ckaHy JMIa/oTredyarka nameia goctynmHa B Bepcun «KYbB-Mobiley mms
ornepaioHHoi cucteMbl Android mpu akTUBaMU HA MOOMJIBHOM YCTPOMCTBE (PYHKIIMU Pa30IOKUPOBKH
0 OTIIEYaTKYy NaJlblia WK JIMIIA, a TAKKe ITPH HCIob30BaHuU web-Bepcun «KYb-Mobile» B coBMecTMOM
Opay3epe, MOIePKUBAIOLIMM JaHHYIO TexHooruto - Safari on iOS v.13+.

9. CkaH JMIa/oTIevaTka Najiblia MCIOJB3YIOTCS Uil B3aumoeiictBus Web-sepcun «KYB-Mobiley» ¢
3alIMIIEHHBIM XpaHWIHMIIEM MOOWIbHOTO yctpoiictBa. Web-Bepcus «KYB-Mobile» BzaumozpeicTByer ¢
3alUIIEHHBIM XPaHWIUIIEM MOOMIIBHOTO YCTpOMCTBA uepe3 MpOorpaMMHBIM HHTepdeiic COBMECTHMOTO
Opaysepa.

10. Ckanbl nuna/ornevarka nanbia KimmenTa He nepenatotcst B bank u He XpaHsTcs B banke.

11. baHk MOXeT OrpaHMYUTh BO3MOXHOCTH MCIIOJb30BaHMS CKaHa JIMIIA/OTIIEYaTKa Majblia B KauecTBE
Cpencts noctyna k Web-sepcun «KYB-Mobiley B 3aBucumocTr OT THIIAa MOOHIIBHOTO YCTPOWCTBA, BEPCUU
OTIEpaLlMOHHOM cUCTeMBI U Opays3epa.

12. KiueHTy npeoCcTaBisieTcsi BO3MOKHOCTh MCIOJIb30BaTh TOJIbKO ofuH Kitrou moctyna k Web-sepcun
«KYB-Mobiley. Co3znannsiit Kittou noctymna 6yaeTr T0CTYICH TOJIBKO Ha OJTHOM MOOMJIBHOM YCTPOMCTBE U
opaysepe Kimenra. [Ipu momsiTke co3ganusi HoBoro Kiroua goctyna tekymuii Kimou mgoctyna Oyner
3aMeHEH Ha HOBBIN. Bxoa o Texymemy Kimrouy nocryna k web-sepcun «KYb-Mobile» Oynet HemocTyIieH.



13. Tlepenoc aeiictByromniero Kirroua 1octymna Ha HOBO€ MOOMIIBHOE YCTPOMCTBO HEBO3MOKEH.

14. Unentudukanus mo CkaHy JIMIa/OTIeUaTKa mainblia U HacTpoiika Kirtoua noctymHbl B web-Bepcun
«KYB-Mobile»  Tompko  mocnme  ycmemHo#d — aBTopm3ammu  KimeHTa ¢ HCIOJNIB30BaHUEM
Wnentudukaropa/Jloruaa/Homepa MobunsHoro tenedona u Ilapons mocryma B web-Bepcun «KVYb-
Mobiley, ecii BXO/T BBITIOJIHEH Y€pe3 COBMECTUMBII Opaysep.

15. Bce gmocrymubie Kimenty Kirounm noctyma ortobpaxatorcss B KYb-Mobile B pasnmene
"Hactpoiiku/bezonacHocTs/bricTphIil BXOA'", €CIIM BXO] BBITIOJHEH Yepe3 COBMECTUMBIN Opay3ep. KnueHt
MOJKET B JIF000M MOMEHT ynanuth Kirou qocrtymna, mocie 4ero ujaeHTUGUKaus Mo cKaHy JIMa/oTnevaTka
nanbia B Web-sepcun «KYb-Mobile» cTaneT HEJOCTYIHOM, €Clii MOCIEAYIOIUi BX0X OyAET BHINOIHEH
yepe3 Opaysep. Ynpanenue neiictByromiero Kiroua mocrymna Bo3moxxkHo B Web-Bepcun «KYB-Mobile» B
paznene "Hactpoiiku/bezonacHocTs/BeICTphIii Bx0'", eciu Bxoa B web-Bepcuto «KYB-Mobiley BeimosiHeH
yepe3 COBMECTUMBIN Opaysep.

YCJIOBUS M TOPSIJIOK OJIb30BAHUSI CEPBUCOM YCJYT BJIOKA «HAJIOT HA
MMPO®ECCHUOHAJIBLHBIN JOXO/I» B «KYB-MOBILE»

16. baHk BXOOUT B MepeUYeHb KPEIUTHBIX OpPraHU3allii, OCYIIECTBISIIONINX UH(POPMAIIMOHHBINH 0OMEH ¢
®DenepalibHOI HAIOTOBOM Ci1yxk00# B cOOTBeTCTBUH ¢ DeepanbHbiM 3akoHOM Ned22-D3.
17. KnueHT BOpaBe yrnoIHOMOUYUTH baHk Ha mpecTaBlieHre B HAJIOTOBBIM OpraH 3asBJICHHS O TOCTAHOBKE
Ha y4eT ¥ (WJIN) CHATUH C y4eTa, Ha pean3aliio ycTaHOBIeHHBIX DenepanbHbiM 3akoHOM Ned22-D3 npas
¥ UCTIONHeHHe obs3anHocTeir’. JleficTus Kinenta no nanenenno banka MoTHOMOYHAMHE, YKa3aHHBIMH B
HACTOSIIIEM ITYHKTE, OCYINECTBIsIOTCs KitnentoM myteM BoinonHeHus aeictuii B «KYB-Mobiley.
18. CepBuc ycayr Onoka «Hamor Ha mpodecCHOHATBHBIA JOXO0I» pa3paboTaH B IEISIX peaTu3alluu
KnureHToM 1 HaJIOrOBBIM OpPraHOM CBOUWX TIpaB U 00sI3aHHOCTEH, yCTaHOBIIEHHBIX DenepaibHbIM 3aKOHOM
Ne422-®3, a UMEHHO:
- IOCTaHOBKA Ha y4eT B HajioroBom oprane Knuenra B kauectBe Camo3aHATOTO (j1a7iee — y4er);
- cusitue Knuenra ¢ yyera;
- Iepe/iaya B HAJIOTOBBIM OPTaH CBEICHHI O pacdyeTax B COCTaBe U MOPSIKE, MPETyCMOTPEHHBIX MPU
npuMeHeHnu CrieruaibHOTO HAJIOTOBOTO PEXKUMA;
- KOPPEKTUpPOBKA paHee MEepelaHHbIX HAJOTOBOMY OpraHy CBEACHHH O pacueTax B MOPSIKE,
MPEAYCMOTPEHHOM Mpu NTpuMeHeHnr CTeIuaabHOTO HAJIOTOBOTO PEXKUMA;
- yIu1ata CyMM Hajora Ha Tpo()eCCHOHAIbHBIN T0XO0] (Jajiee — HaJIoT) B IOPAJIKE, TPETYCMOTPEHHOM
npu npuMeHeHnn CrennaabHOTO HaJOTOBOTO PEKUMA.
19. bank mpenocTaBiseT ycIyry NOCTAHOBKY Ha yueT 1o 3asBieHuio Kinuenta, HanpaBieHHoMY B «KYb-
Mobile» myrem akTuUBalMK COOTBETCTBYHOIICH KHOMKH. MHble ycnyrm Onoka «Hamor Ha
po(hecCHOHANBHBIA TOXO01» MPEAOCTABISIFOTCS KIIMEeHTy mocie MOCTaHOBKH Ha y4yeT (B ciydae, eciu
KnueHt He cHAT ¢ yuera).
20. Cusatue ¢ yueTa ocymiecTBisercs npu npejacrasienuu uepes «KYb-Mobiley 3assnenus o cHstuu ¢
yueTa MyTeM aKTUBAIllii COOTBETCTBYIOIIEH KHOMKH C YKa3aHUEM MPUUMHBI CHATHUS C y4eTa.
21. baHk He HECeT OTBETCTBEHHOCTH 3a cHATHE KineHTa ¢ ydera 1o MHHIIMATHBE HAJIOTOBOTO OpraHa Mmpu
OTCYTCTBHH 3asBieHMs KilMeHTa 0 CHATHY C y4eTa U IPH HaJTU4YUU y HaJOroBOTo opraHa uH(opmamuu 06
yrpate Kinenrom npasa Ha npuMmeHeHre CreruaibHOT0 HaJIOTOBOTO PEKKUMa B COOTBETCTBHH C YACThIO 2
ctatbi 4 @enepanbHoro 3akoHa Ne 422-P3.

9 TIpu nanuuumn y Knventa JaHHBIX PaB B COOTBETCTBUM ¢ TpeOGoBannsaMU DeiepanbHOro 3akoHa Ned22-D3,



22. KnueHT mis TOATBEP)KICHUSI TOCTAHOBKM HAa YYeT (CHATHS C YydeTa), JOXOIOB, IOISKAIIUX
HaJIOTOOOJIOKEHHUIO HAJIOTOM, ¥ CYMMbI HCUMCIICHHOTO HaJlora BIpase ¢ ucnosb3oBanuem «KYB-Mobiley»
chopMHpOBAThH B 3IEKTPOHHON (popMe CIpaBKH O MOCTAaHOBKE Ha yueT (CHATUH ¢ yueTta) KimenTa umm o
COCTOSIHUM pacyeToB (0Xohax) 1o Hajory. JlOCTOBEpPHOCTb CBEIEHHH, COAEp)KALIMXCS B CIIPaBKe,
HOJTBEPKIACTCA AIEKTPOHHONW MOJNKMCHI0O HAJIOrOBOrO OpraHa, C(OPMHUPOBAHHOW B COOTBETCTBUHU C
®enepanbabM 3akoHOM OT 06.04.2011r. Ne 63-D3 «O0 371€KTPOHHOM MOITUCH.

23. [Ipu ocymiecTBIEHUH PACcYETOB, CBSA3aHHBIX C MOJyYEHUEM JOXOJIOB OT peaau3aluyd ToBapoB (pador,
YCIIyT, UMYIIECTBEHHBIX IPaB), SBJISIOMIUXCS 00BEKTOM HAIOr0000KeHusT HanoroM, KiueHT o0s3aH ¢
ucnons3oBanueM «KYb-Mobile» nepenats cBeneHus 0 mpoM3BECHHBIX pacyeTax B HAJIOTOBBIA Opra,
c(hOpMHUPOBATH YEK U 00ECIICUUTH €ro Mepeaady MOKymnarelno (3aKka3unKy).

24. CocraB mnepenaBacMbIX B HAJIOTOBBI OpraH CBEJCHHMI O pacueTax yka3aH B yactu 6 crateu 14
®denepanbHoro 3akoHa Ne 422-03.

25. Yek nomkeH ObITh chopMupoBan KiueHTOM u nepeaH MOKynaTento (3aKka3yuKy) B MOMEHT pacueTa
HAJIMYHBIMU JICHEKHBIMH CPEJICTBaMU M (WJIHM) C UCIOJIB30BAaHUEM 3JIEKTPOHHBIX CPEICTB IaTexa. [lpu
UHBIX (hOpMax JICHEKHBIX pacyeTOB B O€3HATMYHOM MOPSIAKE YeK JOKEH OBbITh C(hOPMUPOBAH U MepeiaH
MOKYTaTeNo (3aKka3uuKy) He Mo3gHee 9-ro uucia Mecsia, CIEAYIONIEro 3a HAJIOTOBBIM IEPUOAOM, B
KOTOPOM IPOU3BEACHHI pacueThl. [lomyckaercs hopMUpoBaHUE CBOJHOTO Ye€Ka B OTHOLICHHH HECKOJIBKUX
orepaiuil ¢ moKymnareneMm (3aKa3uyuKoM), OCYIECTBICHHBIX 32 HAJIOTOBBIM MEPUOJ, OIUIaTa 3a KOTOPbIe
ocyliecTBieHa B Oe3HaTIMYHOM mopsake (dacth 2 ctathu 14 denepanbHoro 3akoHa Ne 422-D3). Yek
MpeJICTaBIsIeT cOO0M 3alMuch O COBEPIIEHHOM pacuere (MOJIYyYeHHOM J0XO0jie) B aBTOMAaTHU3MPOBAHHOU
uH(popMalnoHHOH cucteme DeepanbHON HAIOTOBOM 1y Obl (1anee — MH(GOPMaIMOHHAS CUCTEMA).

26. Yek MokeT OBbITh IepelaH MOKyHaTeNo (3aKa3uuKy) B JJIEKTPOHHOM (opme Win Ha OyMa>kHOM
HocHTene. B aiekTpoHHON (hopMe YeK MOXKET OBITh IMepelaH CICAYIIIUMU CIOoCOO0aMH IO BBIOOPY
Kimenra:

26.1. myrem HampaBJCHHUS YeKa MOKYIATENi0 (3aKa34yMKy) Ha HOMEP MOOWJIBHOTO Tele(OHa MU ajpec
AJIEKTPOHHOW TIOYTHI, MPEJCTABICHHBIE TOKYyMaTeneM (3aKa3unkoM), B BHJE CCBUIKM Ha TaKOH 4YeK B
MH(OPMaLMOHHON CHCTEME;

26.2. mytem o0ecrieueHus MOKYTATENO (3aKa34rKy) BO3MOKHOCTH B MOMEHT ()OPMUPOBAHUS U€Ka B MECTE
OPOJaKU CUUTATh KOMIIBIOTEPHBIM YCTPONCTBOM (MOOHWIIBHBIM TeneoHOM, cMapTHOHOM WU
KOMIIBIOTEPOM, BKJIIOYas TUIAHUIETHBIN KoMbioTep) QR-kox, conepxamuiics Ha 4eKe U BKJIIOYAOLIUH B
ce0st CChUIKY Ha TakoW 4eK B MHPOPMAIMOHHOH cucTeMe.

27. Ecnm peanuzanus ToBapoB (paboT, YCIyr, HMMYIIECTBEHHBIX IpaB) B HUHTepecax KimeHra
OCYILECTBIISIETCSI HA OCHOBE JIOTOBOPOB MOPYUYEHHUs, JOTOBOPOB KOMHCCUH JHOO areHTCKUX JI0TOBOPOB C
y4acTHeM IMOCPEeTHUKA B pacueTax M CBEJICHHUS O TAKUX pacuerax oTpaxarorcs y Kimnenra B «KYb-Mobiley
aBTOMATHYECKH (3TO MPOUCXOIUT B CIIydae, €CIM B OTHOIIEHUH TaKUX PAacueTOB MOCPETHUKOM MPUMEHEHA
KOHTPOJIbHO-KAacCOBasi TEXHMKAa W B BbIAaBaeMOM IpH 3ToM ueke ykazan VMHH Kiuenra, ubu TOBapsl
(paboThl, yCITyTH, UMYIIECTBEHHBIE TTPaBa) PEaN3yI0TCs), TO CBEACHUS O JaHHBIX pacyeTrax KimeHToM B
cepsuce «KYb-Mobile» mosTopHo He oTpakaroTcs.
28. KimeHT caMOCTOSTENTbHO OO0S3yeTcsl OCYHIECTBIATh WH(GOPMHpPOBAHHWE CYOBEKTa IMEPCOHATBHBIX
JAHHBIX O Tepeave MepCOHATBHBIX TAaHHBIX Ha 00paboTky B bank. [lepenava mepcoHaIbHBIX TaHHBIX B
baHk ocyiiecTBisieTcsi B COOTBETCTBUU ¢ TpeboBanusamu denepanbHoro 3akoHa ot 27.07.2006 1. Ne 152-
@3 «O nepcoHaNbHBIX TaHHBIXY». KineHT 00s13yeTcs:
- IONTy4aTh NEPCOHATbHBIE JAaHHBIE 3aKOHHBIMHU CITIOCOOAMU;
- o0ecnieunBaTh HAJIMYUE COTJIacHsi CyObEKTOB MEPCOHAIBHBIX JIaHHBIX Ha UX 00paboTKy B Gopme,
KOTOpasi, B CiIy4yae HEOOXOIWMOCTH, MOXET OBbITh TMpEeabsABICHA B KadyecTBE OE30rOBOPOYHOTO
JI0Ka3aTeNNbCTBA MOTYUYEHHUS COrylacus CyObeKTa Ha 00paboTKy €ro nepcoHaIbHbIX JaHHBIX;



- uHpopmupoBaTh baHK B ciydae M3MEHEHHUS NMEPCOHAIBHBIX NAaHHBIX JHOO OT3bIBa CYOBEKTOM
MEPCOHAIBHBIX JAHHBIX COTJIACUS Ha 00OPabOTKY €ro MepcoOHANBHBIX JTAaHHBIX B CPOKH, YCTAHOBJICHHBIC
®enepanbHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O nepcoHanbHBIX JaHHBIXY;

- OCYILIECTBIATH 00pabOTKY MEPCOHATIBHBIX JAHHBIX B COOTBETCTBHH C IIENISIMH, OIpPEICICHHBIMU
Croponamu B JloroBope;

- XpaHUTH MEPCOHATBHBIC JaHHBIE B (hOpME, MO3BOJISAIOUICH ONMPEAETUTh CyObhEKTa MEePCOHATBHBIX
JaHHBIX, HE JI0JIbLIE, YeM TpedyeTcs A 1esieil 00paboTKH nepcoHalbHBIX JaHHBIX 0 JloroBopy;

- YHHUYTOXHTb WJIM 00€3TMYUTh 00pabaThiBaeMble MEPCOHAIBHBIC JaHHBIC MO JTOCTUIKECHUU IeNei
00paboTku B pamkax [loroBopa miu B ciy4ae yrpaTbl HEOOXOIUMOCTH B JOCTHXKEHHH STHX LEJIEH B CPOKU
COTJIaCHO TpeOoBaHMIM 3aKOHOAaTeNbCTBa Poccuiickoit @enepanuy;

- 1o 3anpocy baHka mpeaocTaBIATh JOKYMEHTBI, [TOITBEPKAAOIIIE MTOyYSCHHE COTJIacHs CyObeKTa
MEePCOHANBHBIX JaHHBIX HA 00pabOTKY €ro MepcoOHaIbHBIX TaHHBIX;

B pamkax JloroBopa moa NEepCOHAJIbHBIMU JAHHBIMU IIOHUMAIOTCS IEPCOHAJIbHBIEC JaHHBIE,
HeoOXoIuMBIE Ui UCTONHEHUs 1ened JloroBopa, BKIoYas: GpaMIIdIO, UMs, OTYECTBO, MACHOPTHBIC
JaHHbIE, HOMEP TeJeOoHa, FIEKTPOHHYIO TOUTY.

29. KitueHT BripaBe MpOU3BECTH OMEPaIliU 10 KOPPEKTUPOBKE B CTOPOHY YMEHBILIEHUS paHee MepelaHHbIX
HAJIOTOBOMY OpraHy CBEJCHHI 0 CyMMe pacyeToB (aHHYJIMPOBATh Y€K) B pe3ybTaTe:

29.1. Bo3Bpara JIEHEXKHBIX CPEACTB, IOJIYYEHHBIX B CUET OILJIATHI (mpeaBapuTenbHON
OILIIaThI) TOBAPOB (PaboT, yCIyT, UMYIIECTBEHHBIX MPaB);

29.2. HEKOPPEKTHOTO BBOJA TAKUX CBEICHUH.

KoppekTupoBKa MPOM3BOAMTCS MPH YCI0BUHU mpenactaBienus yeped «KYB-Mobile» moscuenuii ¢
yKa3aHWeM IMPUYUH TaKOW KOPPEKTUPOBKHU.

30. Ilpu HamMuMKM OCHOBAaHUH TOJAaraTh, YTO OCTYI K HHPOPMAMOHHOMY OOMEHY MPH OCYIIECTBICHUH
KimeHTOM KOppPEKTHPOBKHM MMEKT HEYNOJHOMOUYEHHBIE JIMIIA, ONEpalluy 110 YKa3aHHOM KOPPEKTUPOBKE
MOTyT OBITh OrpaHHMYEHbl HAJIOTOBBIM OPTraHOM J0 MpejcTaBieHUs KiMeHTOM JMYHO, B 3JIEKTPOHHOU
dopmMe ¢ TpPUMEHEHHWEM  YCWICHHOW  KBAIU(PHUIIMPOBAHHOM  AJIEKTPOHHOW  TOANHUCH  TI0
TEICKOMMYHHKAIIMOHHBIM ~ KaHaiaMm  cBsizu, uepe3 «KYb-Mobiley wmm  nuusbli  kaOuHET
HaJIOrOIUIaTeNbIIMKA OSICHEHUN C yKa3aHHWEM NPUYMH TaKoW KOPPeKTHpPOBKU. KiMeHT Taxke BIpase
IPEJICTaBUTh OATBEPKIAIOIINE TOKYMEHTHI.

31. KnueHT BIipaBe MPOW3BECTH yIUIaTy Hajora (meHu, mrpada) yepes «KYB-Mobile». Knuent Bnpase
ynoJaHOMO4UTh baHk Ha ymuiaty Hajora Ha Ipo(ecCHOHANBHBIN 10X0/ B cOOTBETCTBUU € 4.4 cT.11 D3 Ne
422-03 «O npoBeeHNH SKCTIEPIMEHTA 110 YCTAaHOBJICHHIO CTIIEMAIBHOTO HAJIOTOBOTO pesknMa «Hamor Ha
npodecCHOHATIBHBIN JOX0/1» MyTeM COBEPIIECHUS IeHCTBUI MO MOAKIIOUEHUIO COOTBETCTBYIOLIEH OMIUH
«ABromnarex» B uHTepdeiice «KYB-Mobile». Jloka3zaTenbcTBOM COBEpIICHUS JIEHCTBHI 1O BBIOOPY
Kmuentom ommuu  «Omatute  Hamor» B uHTepdeiice «KYb-Mobile» sBnstorcss  cBenenus,
3a(MKCHPOBAaHHBIEC B MPOTPAMMHBIX U allapaTHBIX cpefcTBax baHka.

32. C ucnons3oBanueM «KYB-Mobile» yBemomienue 00 yriare Hajiora MOXeT ObITh COOPMUPOBAHO ISt
IeyaTH B BUJE TUIATEKHOTO JOKYMEHTa (M3BEIIeHHs) (PU3MUECcKOro JIMIA Ha YIUIaTy HaJoOroB, cOOPOB U
WHBIX IUIaTexkedl B OromkeTHyto cucremy Poccuiickoit ®enepanun (popma Ne IIJ[ (mamor)) mns
npeIbsSBICHUS B OaHK.

33. KimeHT BmpaBe MOAKIIOUUTH YCIYTY aBTOMAaTHYECKOW yIUIaThl Hayora (aBroruiatex) depe3 «KVYb-
Mobiley.

34. KnueHt BmpaBe B JOOPOBOJBHOM IMOPSJKE IMEPEYUCISATh CTPAaXxOBble B3HOCHI Ha 00s3aTelIbHOE
NICHCHOHHOE cTpaxoBaHue B MOH/ MEHCHOHHOTO M COMAIBHOTO cTpaxoBanus PD yepe3 «KYB-Mobiley.



Ipuio:xxenne Ne4
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢busnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUSA OTKPBITHUA CPOYHBIX BKJIAZOB U CHETOB YEPE3
KAHAJIBI YJAJTEHHOTI'O JOCTYIIA

(nanee — «O0MIKE YCJIOBUA OTKPBITHSA CPOUYHBIX BKJIAK0B U C4eTOB»)

Tepmun «Cuemy» npu ucnonvsosanuu e2o 8 QOWuUx ycio8usax omKpvlmusi CpoyHvlx 6xk1a008 u Cuemos He
sxnrouyaem 6 ceos Cuem no eéxnady. HMnvie mepmunsi, ucnonvzyemvie 6 OOwux ycio8usx omxpwvimus
cpouHblx 6Kk1a006 u Cuemos, HanUCaHHble ¢ 3a21a6HOU OYKebl, umerom mo dce 3Hadenue, umo u 8 JJKbO.

1. OBIIME ITOJIOKEHMUSI.

1.1. OGmue ycioBusl OTKPBITUSL CPOUYHBIX BKIaA0B U CueToB sABIAIOTCA HeoThemiemon yacthio JIKBO,
onpenensatoT nopsaaok orkpsitus Knuentom cpounsix Brianos, CueroB nocpenctsoM Cucrtemsl «KYb-
Directy.

1.2. Tognucannoe npu 3akmodennu JJKBO Knunentom 3asBieHne siBIsieTCsl MOATBEPKICHUEM OJTHOTO U
6e3oroBopouHoro cornacusi Knuenra ¢ O01muMu ycaoBUSIMH OTKPBITHS CPOUYHBIX BKJIa10B M CUETOB.

1.3. Bee, uto He onpeneneHo OOMKUMHU YCIOBUSAMH OTKPBITHS CPOUHBIX BKJIaJ10B U CUETOB, peryiupyercs
JAKBO u nedcTBYIOUIMM 3aKOHOJATEIbCTBOM, B TOM 4YHCJE MpaBa, O0A3aHHOCTU U OTBETCTBEHHOCTH
Cropos.

1.4. IKBO, O6mue ycnoBUs OTKPBITUSL CPOUHBIX BKJIa10B U CueToB, Y cinoBus BKIaA0B U Pacropsbkenue
KinenTta banky 06 oTkpbiTi Bkiana n nepeuucineHnn JEHEKHBIX CpelcTB BO Bkilajg B COBOKYIHOCTH
cOCTaBIAOT JIOroBOp BKJIaAa, OTKPHITOTO 4yepe3 KaHamnsl yIaleHHOro JOCTyIA.

1.5. Unentudukanms kimmenta B Cucreme «KYb-Direct» n moarBepskiaeHre aBTOPCTBA U MOUIMHHOCTH
Pacniopsbxenust, coctaBieHHoro KitmeHTom B anekTpoHHoi popme nocpenctsom Cucremsl «KYB-Directy,
Ha OCHOBaHMM KoToporo bank oTkpsiBaer KimeHnty cpounslii Bkinan/Cyer, npousBoautcs bankoMm B
nopsiake, onucanHoM B O0mmx ycnoBusix ucrnonbzoBanust Cucrembl «KYB-Directy.

1.6. BO3MOXHOCTB yAaJIEHHOTO OTKPBITHSI CPOYHBIX BKJIaI0B M CUeTOB (32 CKITIOYeHHEM TeKyIuX CueToB
JUISL 3a4UCIIEHUS CYMM KpEIUTOB, MPEAOCTaBlIeHHBIX baHkom) mpenocrtaBisiercs KiueHty mocrie
sakmoueHus JIKBO u perucrpanuu B Cucreme «KYb-Directy.

Bo3MOXHOCTE  ylajleHHOrOo OTKpBITMSA TEeKylMX CueToB [ 3a4UCIEHUS CYMM KpPEIUTOB,
npenocraBieHHbIX bankoM mpenocrasnsercs Kimenty mnocne 3axmouenus JIKBO, perucrpanum B
Cucreme «KYb-Directy u QuCTaHIMOHHOTO 3aKIIIOYEHUS KPEIUTHOTO JOTOoBOpa (IIPU OTCYTCTBUH Y
Knuenra otkpsiToro Tekyiero cuera Juist 3a4MCICHUS] CyMM KPEeIUTOB, MPEAOCTaBICHHBIX baHKkoM).

1.7. bank npunumaet ot Knnenra geHexxHsle cpesictBa B pyossix PO u 00s3yercst BO3BpaTUTh EMY CyMMY
Bknaga ¥ BBIIUIATUTH MPOLIEHTHI HA YCIOBHSAX U B MOpAAKE, MPeIycMOTpeHHbIX OOMMMHU YCIOBUSAMU
OTKPBITUS CPOUYHBIX BKJIaZ0B M CueToB U BeIOpaHHBbIMU KilneHTOM YcnoBusAMU BKIaJa.



1.8. bank goBomut 1m0 cBeneHus Knuenra nadopmammio 0 MUHIMAJIBHOW TapaHTUPOBAHHON MPOIICHTHOM
CTaBKE MO CYETy CPOYHOI0 BKJIaJa, pa3Mellas €e B KBaJpaTHOW paMKe B MpaBoM BepxHeM JloroBopa
BKJIaJla, oO3HakomyieHHe KimeHTa ¢ KOTOPBIM OCYIIECTBIISIETCS. B COOTBETCTBUM C TMOPSJKOM,
PeIyCMOTPEHHBIM 11.2.7. OOMX yCIOBUI OTKPBITHS CPOYHBIX BKJIagoB W CueToB, Ha OQUIIMATHBHOM
caiite banka B cetn MHTepHeT 1o agpecy: www.creditural.ru.

1.9. OcHoBanmeMm npekpaiieHus nercTus Jloropopa BK1aaa sBISIOTCS:

— wucTeyeHue cpoka Bxiana, Ha KOTOPBIN OH OBLIT OTKPHIT;

— pacropxenue [IKBO;

— 3asBienue Bkiaguuka Ha pactopskenue JloroBopa BkJaja, oJAaHHOE MpU JIMUHOM siBKe Britaqunka
B bank B nucemennoi ¢opme / Pacnopsoxenue KimieHta B 371€KTpOHHOM BHJIE, HAPABICHHOE B
baHk npy HaIMYHU TEXHUYECKOH BO3MOXKHOCTH C ucmoib3oBanueM Cucremsl «KYbB-Directy (1o
BKJIaJ]aM, OTKPBITHIM C UCIIOJIb30BAHUEM 3TOIM CHCTEMBI).

— Jpyrue o0CTOSITEeIbCTBA, MPEAYCMOTPEHHBIE IEHCTBYIOMIMM 3aKOHOATEIHCTBOM.

2. YCJOBUA OTKPBITUSA BKUIAJIA, CHETA ITIOCPEJACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. Joctyn KnueHTa K OTKPBITUIO CPOYHBIX BKJIA0B, CUETOB (32 UCKIIOYCHUEM TEKyIIUX CUETOB IS
3QUUCIICHUST CyMM KPEAWTOB, TPEAOCTaBICHHBIX baHkoM) mocpenctBom Cucrembl «KYB-Direct»
CTAHOBUTCS aKTUBHBIM 1151 KilneHTa He 1o31Hee ONepaluoOHHOTO AHS, CJIEAYIOIIETo 3a JHEM 3aKIH0YEHUs
Croponamu JIKBO w/unu perucrpanuu bankom Kinenra B Cucreme «KYB-Directy.

Hoctyn Knuenrta k otkpbeiTuio Tekyiero cuera sl 3a4MCICHUS CYMM KPEAUTOB, MPEIOCTaBICHHBIX
bankom, mocpenactBom Cuctemsr «KYb-Direct» cranoBurcs akTuBHbIM 11 KimeHta ¢ MoMeHTa
JTUCTAaHIIMOHHOTO 3aKII0YEHHUsI KPEAUTHOTO JoroBopa (mpu orcyrcTBun y Knumenra otkpsiroro Tekytero
cyeTa JiJIsl 3a4MCIICHUSI CYMM KPEIUTOB, MPEIOCTABICHHBIX baHKoM).

2.2. Pacuernsie Omepanmu co Cuera Knmentra B paMkax mpouemaypbl OTKPHITHS cpodHoro Bkiama
OCyIIeCTBIAOTCA Npu Hainuuu Ha Cuere KimeHTa NEHEXKHBIX CPEICTB B CyMME, AOCTATOYHOW MJIs
ucnonHenus: Pacnopsbxenus Knumenra. IIpu odopmiienun cpounoro Bkiana mocpenctBom CucteMmsl
«KYB-Direct» npenocrasnenue osepapadra no Cuery KnmeHnra He JomycKaeTcsi, TO €CTb KpeIUTOBaHHE
Cuera KnmenTa uist ocymectsieHns Onepanun OTKPBITHS U NMONOJHEHU cpouHoro Bxiana bankom He
IIPOU3BOJUTCS.

2.3. C ucnionmpzoBarneM Cucremsl «KYB-Directy MokeT OBITh OTKPBITO HUYEM He OrpaHHYeHHOE (Kpome
CYMMBI JICHE)KHBIX CPEACTB, Haxoasmuxcs Ha Cuetax KimeHnTta) komnuecTBo cpounbix Brimanos. [Ipu aTom
JIOTTYCKaeTCsl OJHOBPEMEHHOE JIeHCTBHE IBYX U Oosee [loroBopoB BKiaja.

C ucnonb3oBanneM CucreMbl «KYbB-Direct» MoxkeT ObITh OTKPBITO HUYEM HE OTPaHUYCHHOE KOJIUYECTBO
CyeToB.

2.4. Ha mMomeHT oTKpbITHs cpoyHoro Bkmama, Cuerta mocpeactBom Cuctembl «KYbB-Directy Kmment
CaMOCTOSITENIbHO 3HAKOMUTCS ¢ AeWCTBYIOIMMH B baHke BUIaMu, yCIOBHSIMH, IPOLEHTHBIMUA CTaBKaMHU
no cpounbiM Brkiagam, Cueram. Yka3zanHas nHpopmanus pasmeniaercs bankoM Ha MH(QOpMaIIMOHHBIX
CTeHJax B oTaeneHusnx banka, Ha caiite banka B cetn aTepHeT mo agpecy www.creditural.ru, 8 Cucreme
«KYB-Direct».

2.5. KniuenT noareepxaaer PacnopspkeHrne BBOJAOM JAaHHBIX, MpeAHa3HAYCHHBIX A Maentudukanuu u
Ayrentudukanun Knuenta npu ucnonb3oBanuu Cucrembsr «KYB-Directy. [locie moaTBep:kaeHUs
Knuentrom Oneparuu oTKpbITHS cpouHoro Bkiana/Cyera nmocpeactBoMm Cuctemsl «KYB-Directy otmena
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ykazaHHo Ornepaunu HEBO3MOXXHA. B ciiyyae HemosydyeHus ot KimeHTa akuenrta ycaoBHM CPOYHOIO
Bxuaga/Cuera, npemnoxkenusix Cucremoit «KYb-Directy, miam oTkaze OT akmenrta MNpeaoKeHHBIX
ycnoBuid, cpouHblit Bkian/Cuer He siBisieTcst OTKpbIThIM KitnenTom u opopmieHabM bankowm.

2.6. IlepeBompr wmexnay Cueramu/Cueramum 1o Bkiagam Kimenta mno ero Pacmnopspkenwro,
chopmupoBarnHomy nocpeactBom Cuctemsl «KYb-Directy, ocymectBistorcss bankom He mo3mHee JTHS,
cienyromiero 3a fHeM BoinosiHeHus Oneparuu B Cucreme «KYbB-Directy, mpu yciioBum €€ oATBEpKACHUS
KnuenToM u aBTOpU3alinu MPOLECCUHTOBBIM LIEHTPOM.

2.7. YcnoBus CpOUYHBIX BKIIAIOB, ohopMiteHHBIX mocpeactBoM Cuctembl «KYb-Direct», oroBapuBaroTcs
JoroBopom Bkiaaa. Tumossie ycnosus JloroBopo BKIaga pa3MemniaroTcest bankoM Ha 0pUITHAIEHOM caiiTe
banka B cetn MnTepuer no agpecy www.creditural.ru, a rakxe B Cucteme «KYB-Direct» mo pesynbraty
noareepkeHus Kimnenrom Onepannu oTKpbITHS CpoYHOro BKIaaa. Ilepeuncnenne KnneHnrom qeHeXHbIX
cpeactB co Cuera Knmenra Bo Bkiag siBisiercss moiaHBIM M 0€30rOBOpOUYHBIM cornacueM Kimenra c
ycnosusamu Jlorosopa Bkiana.

2.8. Ha ocHoBanuu Pacnopsbkenus o6 oTKpbITUM BKiasna u nepeyrcieHuy JIeHEeKHbIX cpeacTB co Cuera
Ha Cuer no Bxiany Knnenra bank oTkpeiBaeT Ha ero ums Cuer 1o BKJIany WM 3a4uuciseT Ha 3TOT Cyer
IIEPEYUCIICHHBIE JEHE)KHBIE CpeAcTBA. JIEHE)KHBIE CpEICTBAa CUYMTAIOTCA IOCTYNMBIIMMHM BO Bikman B
olepalnoHHBIN 1eHb opopmienus Pacnopsuxkenus Kinuenrom ¢ yuerom nosnoxxenuit .1 paznena 3. O0mux
ycnoBuii ucnonb3oBanust Cucremsl «KYb-Directy.

Ha ocnoBanuu Pacnopsokenust Knmenta o0 oTkpbiTum Cuera baHK OTKpbIBaeT Ha €ro HMs
cootBeTcTByOmUN Cuer (¢ yuerom mosnoxenwi 1.1 pazgena 3 OOmuX ycaoBHi UCONb30BaHUs CHCTEMBI
«KVYB-Directy).

2.9. Teuenue cpoka Bkiaga HaunHaeTCs CO JAHS, CIEAYIOIIETO 3a JHEM 3a4UCIICHUS JCHEeKHBIX CPEACTB Ha
Cuer 1o BKJIaxy.

3. HOPAAOK PACYETOB.

3.1. Bermaua Britana ocymectrisiercss baHkoM mmyTeM O€3HATMYHOTO MEePEUNCIICHHSI IEHEKHBIX CPEIICTB
Ha Cuyet Kinenra.

3.2. Hauucnenue ITPOLCHTOB Ha CYMMY Bknanga IMPOU3BOAUTCA CO JHA, CIICAYIOIICTO 3a THEM 3aYUCIICHUA
ACHCIKHBIX CPCACTB Ha Cuer 110 BKJIaay. B CJIydac COBCpIICHUA NOIOJIHHUTCIBHOI'O B3HOCA, HAYUCIICHUC
IMPOLCHTOB HAa CYMMY JOIIOJIHUTCIIbHOTO B3HOCA ITPOU3BOAUTCH CO JAHS, CJICAYIOMICTO 3a JTHEM 3aUUCIICHUSA
CYMMBI JOIMOJIHUTCIIBHOTO B3HOCA Ha Cuer 1o BKJIaay.

3.3. Ilpu wcymcneHnH TPOIEHTOB MO Bkiamy KommdyecTBO IHEW B Mecslle NMPHHUMACTCS pPaBHBIM
KAJICHTAPHOMY.

3.4. HpOI_IeHTBI Ha BKJ'Ia)I, a TakkKe Ha IOIIOJHUTEIbHBIM B3HOC BO BK.IIaI[, HauucisaoTcss bankom
CKCMCCAYHO, B MMOCJIEIHUMN KaJ'ICH,Z[apHHﬁ JACHb MCCs1la, U BBIIIJIAYHUBAKOTCA KJ'II/ICHTy 10 OKOHYaHUH CPOKa
JeHCcTBUSA I[Ol" OBOpa BKJIaJla B HOPAAKEC, YCTAaHOBJICHHOM O6H_II/IMI/I YCIIOBUAMHU OTKPBITHA CPOYHBIX
BKJIaJ0B, €CJIN Y caoBusSMHU BKIIAI0B HE npeaAyCMOTPCH WHOMH MOPAAOK HAYHUCIICHHA U BBITIJIATHI ITPOIICHTOB.

3.5. B ciryuae pacroprkenus Jloroopa Bkiaaa bank ocymiectBiser Beiaay KimmeHty Beeld cyMMbl Brotaia
Y HAQYMCIICHHBIX K 3TOMY MOMEHTY MPOILIEHTOB B COOTBETCTBUU C JIECHCTBYIOIIMM 3aKOHOJATEIIHCTBOM U
VYcnoBusSMH BKIIAJIOB.

3.6. B cimyuae ecniu KnmeHT He BocTpe®oBa BKJIaA MO UCTEUEHUH Cpoka neiictBus JloroBopa Bkiazga (B
TOM YHCJIIe, €CIIH JIaTa OKOHYAHHs CpOKa JIOrOBOpa MpHILIack Ha Hepabouunii nenb banka), cymma Bkiajia
C IPUYHCIICHHBIMHU MpoLieHTaMu niepeuncisiercs bankom Ha Cyer KiueHra, ¢ KOTOporo 3Tu cpeacTsa Obuiu
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nepeunciienbl KimmeHToM mpu oTKphITHH cpouyHoro Bkiama, B mepBblil pabounii AeHs banka mocie gaTel
UCTEUYCHHUS CpoKa AoroBopa. B cimyuae ecniu Kiinent He BocTpeOoBa BKIJIaJ] 110 UCTEYSHUN CPOKA ACHCTBHS
JloroBopa BKJIaja M JaTa OKOHYAHHS CPOKa JIOrOBOpa IMPUIIACh HA MOCIEIHUN KaJeHJapHbIN JEHb
Mecsila, cyMMa BKJIaJa ¢ IPUYUCIEHHBIMM IpolieHTaMu nepeuncisercs bankom Ha Cuer Knuenra, c
KOTOPOTO 3TH CpeAcTBa ObUIM mepeuuciieHbl KimeHToM mpu OTKphITHM cpouyHoro Bxmama, B mary
OKOHYAHUS CPOKa JI0rOBOpa. 3a JHU XpaHEHUs CPEACTB BO BKJIAJE [1OCJIE OKOHYaHUS CPOKa JI0r0BOpa U J10
nHs iepeodopmiieHus, bBaHk HauMCIsIeT MPOIEHTHI U3 pacyeTa CTaBoK Mo Tekymum cuetam (Oe3 ydera
CTaBOK 1O TeKyIUM «IIeHCHOHHBIM» cueTam).

3.7. B caygae ecaum Kiment He BocTpeOoBan Bkiaza, yclnoBHSAMH KOTOPOIO IpeIyCMOTpEHa €ro
IPOJIOHT AU, IO UCTEUEHHH CPOKa JEeHCTBUS (OCHOBHOIO HJIM MPOJOHIMpOBaHHOro) Jlorosopa BKiIaja,
Bkiax cuuTaercss NpUHATBIM BHOBb Ha TOT K€ CPOK, HA YCIOBMSAX U IIOJ NPOLEHTHYIO CTaBKy, KOTOPBIE
JEUCTBYIOT B baHke 110 JaHHOMY BHy BKJIaJa B AaTy OKOHYaHMs IPEABIAYILETO CPOKA BKJIa1a, C IPUMEHEHUEM
Tapudos banka 1o oneparusam GU3nUEcKUX JUL, JEHCTBYIOIIUX B yKa3aHHYIO AaTy. B cirydae eciiu Ha MOMEHT
OKOHYaHHUs CpoKa JAeWcTBUs (OCHOBHOI'O WJIM IMPOJOHIMPOBAHHOr0) JloroBopa BKJaja MpHEM BKJIaI0B
JAHHOTO BUJa pekpallieH 1 KineHT He BocTpeOoBa BKJIa/1 B 1aTy OKOHYaHUs CPOKa AEUCTBHSI (OCHOBHOT'O
WIM IpoJoHTHpoBaHHOTo) [loroBopa Bkilaga, cymMMa Bkiaga ¢ HAuMCIEHHBIMM — IPOLEHTAMU
nepeuncisercss bankom Ha Cuer KnueHTa, ¢ KOTOpOro 3T cpeacTBa Obliu nepedrciensl KiimentoM npu
OTKPBITUH CpouHOTO BKi1ana, B epBeIii pabounii 1eHb banka mocie qaTel HCTEYEHUs CPOKa JOTOBOpa 00
B JIaTy MUCTE€UYEHHS CpPOKa JOrOBOpPA, €CIHU 3Ta JaTa MPUILIACh HA MOCIEIHUN KaJleHAApHBIA 1eHb MecAla.
3a IHU XpaHEHUs CPENICTB BO BKIJIAJIE ITOCIIE OKOHYaHHS CPOKa JIOTOBOPA U 110 AHA nepeodopmienusi, bank
HAUMCIIIET TPOLEHTHl M3 pacdyera CTaBOK Mo Tekymmm cyeram (0e3 ydera CTaBOK MO TEKYIIUM
«IleHCHOHHBIMY CUETaM).

3.8. B ciryuae nocpounoro BoctpeboBanust Kinrenrom cymmsl Biitaga nporenTsl no Bxinany HauncnstoTes
U BBIIJIAUMBAIOTCS U3 pacyeTa MpOLEHTOB Mo BKIaaaM «/lo BoctpeboBaHus», neiicTByromuM B banke Ha
MOMEHT BOCTpeboBaHMsI cyMMbl Bkiiaza, eciiu Y coBUsSME BKJIaJI0B HE MPETYCMOTPEHO UHOE.

3.9. B cnywyae pacropxeHHs W/WiIHM TIpekparieHus JloroBopa BKiIaga MpU HAIWYHU 33J0JDKEHHOCTH
Kinenrta nepen baHkoM Mo 3akiitou€HHBIM MEXIy HUMH JIOTOBopaM, baHk BmpaBe yaepikaTb CyMMY
3a10JKEHHOCTH U3 CyMMBI BKJIaja rocie ee nepeurcienust Ha Cuetr Kiuenra o Beigaun ee Knuenrty co
CueTa HaMTMYHBIMU CpeACTBAMM UJIH nepeurcieHus co Cuera 1o ykazaHHbIM KimeHTOM pekBU3UTaM.



Ipuiio:xkenune NeS
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJIOBUSA NIPEJOCTABJIEHUA U UCITOJIB30BAHUA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»

(nanee — «O6mMe ycaoBus ucnoJib3oBanus ceppuca «KYb-Infoy)

Tepmunvl, ucnonvsyemvle 6 QOOwux ycroeusx ucnoivsosanus cepsuca «KYb-Infoy, nanucannvie c
3a2naHoll OyKevl, umerom mo xce 3Havenue, ymo u 6 JJKbO.

1. OBIIME ITOJIOKEHMUSI.

1.1. O6ume ycioBust ucnonb3oBanus cepruca «KYb-Infoy seisiorcst Heorbemiiemoii vacteio JIKBO,
OTIPENICIISAIOT TOPSAIOK HCIONIBb30BaHusd KimeHToM HHGOPMAIIMOHHOTO CEpBHCA, MPEIOCTABISIEMOTO
bankom nocpencrsom Hampasienus Knuenty CooOrieHuid.

1.2. [Topmucannoe Kimentom mipu 3axmroueanu JIKBO 3asiBiieHne sSBISETCS TMOATBEPKICHUEM ITOJIHOTO U
6e3oroBopouHoro cornacusi Kimenra ¢ O0mumu ycioBusiMu uenosib3oBanus ceppuca «KYB-Infoy.

1.3. Bee, uto He onpenenero OOmuMu ycnoBusmMu ucronb3oBanus cepsuca «KYb-Infoy, perynmupyercs
JAKBO u nedcTBYIOUIMM 3aKOHOJATEIbCTBOM, B TOM 4YMCJE IpaBa, O0S3aHHOCTH U OTBETCTBEHHOCTh
Cropos.

1.4. bank HauuHaer ¢opmupoBanue u otnpaBky CooOmenuii Knmenty mnocne axuenta bankom
npemioxenus: Kimmenra o 3akmouenun [IKBO.

1.5. JAKBO, OOmme ycrmoBus wucnonb3oBanus cepsuca «KYb-Info», Ilopsgox momyuenus
JOTIOTHUTETIFHBIX CEPBUCOB MOCPEACTBOM COTOBOM cBsi3u (SMS-cooOmiennii) mo 3ampocy Kiuenta
(mpunoxxenue Nel k OOmmM ycinoBusiM ucrionb3oBanus cepsuca «KYb-Info») u Tapuds! B coBoKymHOCTH
COCTaBJISIFOT JIOTOBOP O MPEJI0CTaBICHUH U HCTIOIBb30BaHUU HH(popMarmoHHoro cepBuca «KYb-Infoy.

2. MOPAAOK UCITOJIb30BAHUSA HHOOPMALIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooOuienus Hampapnstorcs bankom Ha Homep mobumnbHOro tenepona Kimenta, ykazaHHBIH B
3assnenuu o npucoeaunenuu k JJKBO. B cnydae usmenenus Homepa MoOunpHOro TenedoHa B mepuos
neiictBus JIKBO bank npousBoaut otnpaBky Coobuiennit Ha u3meneHHbIit Homep MmoGunsHOTrO Tenedona
C MOMEHTA MOJIy4eHusI HHPOpPMaIUK 0 JaHHOM M3MeHeHuH oT Kiuenra.

2.2. B pamkax mpemocTaBiIsieMOro cepBHca NMPOU3BOAMTCS WHpopMmupoBanue KimeHnta o0 omepammsx
3aunCiIeHus] 3apabOTHOM MJaThl, aBaHCA, TOCYAAPCTBEHHOW MEHCHM, CTUIEHANHM C YKa3aHHUEM CYMMBI
Onepanuu. Jlepxarenu baHKOBCKHX KapT, SMUTHPOBAHHBIX baHKOM, TOTMOIHUTEIHLHO HHOOPMUPYIOTCS O
cnenyromux Onepanusx ¢ bankoBckol(-MMH) KapToi(-amu):

— Tpanzakuus ogo6peHHast (0700peHHbIE MOKYIKU, OIUIaTa YCIYT, NOJIyYeHNEe HATMUHBIX JJEHEXKHBIX
cpencTB uepe3 baHkoMat, BHECEHHE HATMYHBIX JEHEKHBIX CPEJCTB uepe3 bankoMmar) ¢ ykazanuem
JOCTYITHOTO OCTaTKa;

— Tpan3zakuus oTKJIOHEHHAs (HeyJauHble MOMBITKY MPOBEACHUSI OILIaThl OKYIOK, YCIYT, ONepaluu
C HAJIMYHBIMU JIEHEKHBIMU CPEJICTBAMU C UCIIOJIb30BaHHEM BaHKOBCKOM KapThl);



— Cpox neiictBus kapthl (ucteuenue 3a 21, 14, 7, 1 menp) ¢ 08:00-10:00 mo BpemeH:n B ropoje
Mocksa).
2.3. Tlo xenanuro Knumenta B cranmaptHyto Cxemy uHDOpMUPOBaHHS, OnmucaHHyl B 1.2.2. OOmux
ycioBuii ucrnonb3oBanus ceppuca «KYB-Infoy, moryr Bkmowathcst nonosiHuTeabHbIE COOOLICHUS O
cnenyromux Onepanusx:

— Ilpoune nocrymienus Ha TKC (kpome 3apaboTHOH IUI1aThl, aBaHca, TOCYAAPCTBEHHON MEHCUU U
CTUTICH/TUN);

— HcnonneHnue nepeBoja 1o TpeOOBAHUIO OTYYaTENsl HA OCHOBAHUU 3apaHee JaHHOI'O aKIIeNTa;

— Apecr (oOpareHre B3bICKaHHs) Ha JeHEeKHbIE cpencTBa, Haxoasumecs Ha TKC Knuenra;

— OxoHuaHue cpoka cpouyHoro Bkiana;

— MHcnonnenue perynsapubix miatexei no TKC Knuenra;

— Jpyrue Buibl COOOLIEHUI B COOTBETCTBUU C TEXHUYECKOW BO3ZMOKHOCTBIO.
CTOMMOCTB JTOTIOJTHUTENHHO MpeaocTaBisieMbix COOOIIEHHI BKIIFOUSHA B pa3Mep IJIaThl 32 UCTIOIb30BaHUE
yciyrH, ycranoBiueHHoi Tapudamu.

2.4. Tlo 3anpocy Knmenra, mocrynusmemy ¢ Homepa moOuinbHOTO Tenedona, bank ocymecTBiser:

— MHudopmuposanue o 6anance no TKC;
— MHudopmuposanue 06 ncrtopuu Onepanuii (12 nocneanux) no TKC;
— [IIpenmocraBnenue wuHpOpMamMK O Kypcax BaJIOT, YCTAaHOBJICHHBIX lleHTpanpHbIM bankom
Poccuiickoii denepaiuu;
— buoxuposky Kaprsr;
— Omuary yciyr onepaTopoB MOOMIIBHOM CBSI3H;
— CoBepiieHue mepeBoaa mocpeacTBoM SMS-cepBruca ¢ BO3MOXXHOCTBIO BBIOOpA TOJIydaTelis
IlepeBona.
CooTtBercTByIOMIKE 3ampockl Harpasisitorces Kinuentom B Ilopsnke, u3noxkeHHOM B mpuiiokeHuH Nel k
O6mmm ycnoBusM mpenoctaBienuss uHdopmaruu (manee — Ilopsanok). Ommata Knuentom ycnmyru
npeaocTaBiieHus nH(opmaluu u ocyiectsieHus [lepeBooB 10 HampaBJICHHBIM 3aIIPOCaM MPOU3BOIUTCS
B COOTBETCTBHUU C JICUCTBYIOIIUMH Ha MOMEHT OKa3zaHus yciayru Tapudamu, eciu B Tekcte [lopsiaka He
OyzeT yka3aHo MHOe.

3. TPOYHE YCJIOBUA.

3.1. IMpenocrasnenre Knuenty mndopmarnmonHoro cepsuca «KYb-Info» He mpekpamiaercs B cityuae
nepeusianus KapTel B CBS3U ¢ yTpaToi/mopueit/Kpakel Wil HCTEUSHUEM CPOKa JCHCTBHUSA.

3.2. VYciuyra mnpenocraBisercs 10 JAaThl pacTopkeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciy>xuBanusi. Ciryyan BpEMEHHOTO MTPUOCTAHOBIIEHUS OKa3aHus yciyru npeaycmotpensl IKBO.

3.3. Puck HecankumonmpoBanHoro KimeHTOM monydeHHs mpenocTaBieHHo bankom wHopMarim
TPETHbUMH JIMIIAMHU, CBA3aHHBIHN C JOCTYIIOM TPEThUX JHIl K MOOUIbHOMY Tenedony Knuenra (B Tom uncie
B CJIy4ae ero yrparsl, Kpaxku) KinueHt npuHumaer Ha ceOsl.

3.4. Tlpy MoOAKIIIOYEHHUH YCIYTM JIOBEPEHHBIM JIMIIOM, UMeoImM npaBo pacnopsbkenus TKC, ycmyra
VCIIOJIHAETCS [0 J1aThl OKOHYAHMSI CPOKa JEHCTBUS JOBEPEHHOCTU MJIU JI0 J1aThl €€ OTMEHBI IPU YCIOBUU
CBOEBPEMEHHOM OIUIATHI YCIIYTH.

3.5. Bece Coob6mienns ot banka «KYb» (AO) mpuxoasat ot ornpaButenss CREDITURAL.



punioxenne Ne 1
K O01IMM yCJI0BHAIM NMPEAOCTABJIEHUS M UCI0JIb30BAHUS

unpopmanuontoro cepsuca «KYb-Info»

KPEAUT YPAJ1 BAHK

FPYMMNA TA3MNPOMBAHKA

MOPSAOK MMOJYUYEHHUS JONOJHUTEJBLHBIX CEPBUCOB IIOCPEJICTBOM COTOBOM

CBA3HU (SMS-COOBIIEHUN) 11O 3AITPOCY KJIUEHTA

Bce SMS-3anpocsl HampasistoTes ¢ Homepa mobunsHoro tenedona Knuenra Ha crnenuagbHbie
Homepa TenedonoB banka.

[To Homepy +79507204000 HampaBmsitoTCA CIEIYIOMINE COOOIIEHUSA-3aPOCHI:

g nonyuenus 6ananca no TKC Heo6XoarMO OTIIPaBUTH TEKCTOBOE COOOIIEHUE, COCTOSIIEE U3
onHoit OykBbl «b» wim «b6» (B pycckod TpaHcaurtepaiuu), «B» wium «b» (B maTHHCKO#
TpaHcauTepanun)®;

g nonydyenus ucropun Onepaumii mo TKC HeoOXoauMo OTHpaBUTH TEKCTOBOE COOOIICHHE,
cocTosimee U3 pycckux 6yks «OIT» umm matunckux 6yxs «HI»!, koas1 Onepanuii, npuMeHseMbIe B
OTBETHBIX COOOIIEHHSIX, pa3MeIaroTcs Ha caiite banka B cetn Mntepuer www.creditural.ru/;

Jlig nonydeHus UHGOpMaLMKU O KypcaX BaJIOT HEOOXOJUMO OTHPAaBUTh TEKCTOBOE COOOIICHHE
3arJIaBHBIMU WA CTPOYHBIMU TaTuHCKUME OykBaMu « CURSCB» (s momydenust nHGopManuu o
kypcax llentpansnoro banka Poccuiickoit ®enepanun) wm «CURSCUB» (mis momyueHus
MHMOPMAIHH 0 KOMMEPUECKOM Kypce BaTIoT, ycTaHOBIeHHOM B banke «KVYB» (AO))%;

s 61oxkupoBku KapThl HeoOx01uMo oTripaBuTh TekcToBOE coodmeHune «bJIOK umn «BLOK.
B otBer noctynut SMS-coo01ieHne ¢ TeKCTOM:

«BLOK

Karta XXXX*#xFartaoX XXX
NOT AKTIV»

SMS-6nokupoBka KapTel ynoOHa B SKCTPEHHBIX CITydasx, Hampumep, mpu yrpare KapTel, Tak Kak
n30aBiseT Kinenra ot HE0OX0JMMOCTH 103BaHUBATHCS B OT/AeNeHHe baHka min nmocemaTs ero JM4HO.

brokuposka Kapter SMS-coobmierrnem ocymecTBisieTcs OecIiaTHo.

3

g nmonydyeHus Bo3MOXHOCTH ocyuiecTBiaeHus IlepeBonoB 3a ycayru mocpeacTrsoM COTOBOM
CBSI3U HEOOXOIMMO MOJIHCAThCS Ha yeiyry B bankomare banka:

ITyHKT MeHIO «JlOTIOJIHUTENbHBIE YCIYTHY;

ITynkT MeHt0 «SMS-cepBuCY;

[Iynkt meHro «Perucrpanus B cucreme SMS-mnaTexei;

BBox Homepa TenedoHa, ¢ HMCIOIB30BAaHMEM KOTOPOro OyAayT ocymiecTBisThes [lepeBoabl, B
dopmate 7XXXXXXXXXX.

Pacnopsixenust Knuenta Ha IlepeBoj 1eHeXHBIX CpeACTB B BUAe SMS-co00eH HapaBIsIOTCs 110

Homepy +79507201000:


http://www.creditural.ru/

— Jlus ormmaTel yCIyT COTOBOM CBSI3M 3aperucTpupoBaHHOro Ttenedona SMS-pacnopsokeHne Ha
[lepeBon comepxuT Tosibko cymMMy IlepeBona, nmpu 3TOM MakCcUMallbHO BO3MOxHas cymma — 500
pyOneit;

[Tocneanue 4 (uetsipe) mudpsl HOMepa KapThl HEOOXOAMMO BKIFOUATh B COOOIIEHUE-3aIIPOC B TOM
cilydae, €cii 0 OKOH4YaHUsi cpoka jneiictBusi Kaptel ocranock 2 (1Ba) Mecsina (Mecsil, B KOTOPOM
3akaH4MBaeTcs cpok AeiictBust Kaptel (ykazan na Kapre) + npenpinymmii Mecsin). B poymunre ycnyra
paboraer.

— Jlns ommatel yCIyr COTOBOW CBSI3M HE3aperHCTPUPOBAHHOTO TeledoHa SMS-pacnopsikeHue Ha
[lepeBon umeeT cenyromnryto cTpykTypy «<100><mpobem><7XXXXXXXXXX>», rne 100-cymma
[lepeBoga, 7XXXXXXXXXX — HOMep TenedoHa, HA CUET KOTOPOro NEPEUUCIIAIOTCS JEHEKHbIE
CpEICTBa, IIPU 3TOM MaKCUMaJIbHO Bo3MoskHas cymma [lepeBoga — 500 pyOnei;

— Jusa ocymectienus [lepeBonos B agpec nomydareneir SMS-pacnopsbkenue Ha IlepeBon nmeer
CIIEIYIOIIYIO CTPYKTYpY «<KOJA moxydarens><mpobemr><cymma llepeBoga><mpober><Homep
JMLEBOrO CYETA B OpraHu3aluu noiayyarene™>y». Hanpumep:

MEK 950 123456789

I'me MEK — kon monydarens OOO «MarHuToropckas SJHepreTuueckasi KOMIaHus;
950 — cymma IlepeBoga;
123456789 — HOMep NHLIEBOTO cUeTa B OpraHu3alMu-ToayJaresne.

Kopp! nonyvareneid, MakcuMaibHbIe 1 MUHUMaJIbHBIE CyMMBI [lepeBosioB, popmaT BBO/Ia HOMEpa
JIMIIEBOTO CuYeTa MpHUBECH Ha caiite banka B cetn HTepHeT mo aapecy: www.creditural.ru.
VYcnyra coBepuienust [lepeBoioB yepe3 SMS-pacniopsbkeHHe MPeIoCTaBIseTCsl OSCIUIaTHO.
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Ipuio:xkenue Ne6
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OCYIIECTBJIEHUSA IEPEBOJA JEHEXHBIX CPEJACTB C
HNCITOJIB30BAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXKA

(nanee — «Oo0mue ycaosus IlepeBoaos ¢ ucnoabzoBanuem ICID»)

Tepmunsi, ucnonvzyemvie 6 Obwux ycnosusax Ilepeeooos c¢ ucnonvsosanuem ICII, manucauHvle ¢
3aena6Hotl OYK6bl, UMEIOm Mo Jice 3HayeHue, 4mo u 6 J{o2o8ope KOMNIeKCH020 OAHKOBCKO20 0OCIYHCUBAHUSA
Gusuueckux muy 6 banke « KYBby (A0).

1. OBHIME MNOJIOKEHMUSI.

1.1. O6mue ycnoBusa IlepeBonoB ¢ ucnonb3oBanuem DCII sBisgroTcs HeoThemiieMoil dacteio JIKBO,
OTIPEICIISAIOT MOPSIIOK U YCIOBHs ocyiiecTBiIeHHs [lepeBofoB NEHEKHBIX CPEACTB C HCIOJIb30BAHUEM
DNEKTPOHHBIX CPEACTB IUIaTexa, mperocraBisembix Kimenty bankom B pamkax mponykra «Kapra
DOCCLUB».

1.2. [Monmucannoe Kimentom mipu 3akmodennn JIKBO 3asiBieHne sBIsSeTCS TIOITBEPKISHUEM ITOJTHOTO U
6e3oroBopounoro coriacusa Kmuenra ¢ O0uumu yenoBusmu [lepeBoioB ¢ ucnonb3zoBanuem DCII.

1.3. Bcee, uro He onpeneneno O6mmmu ycioBusimMu [lepeBonoB ¢ ucnonbszoBanuem DCII, perymupyercs
JKBO u neicTBYIOIIMM 3aKOHOAATETHLCTBOM, B TOM UHKCJE MpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
Cropos.

14. HpaBo ucnonb3oBadus ICII sSBIsgeTCS UCKITIOUNTEILHBIM U HEMEpCAaBaCMBbIM.

1.5. bank HaunHaeT oka3zaHue yciyr 1o [lepeBoay neHexHBIX cpeAcTB ¢ ucnonbzoBanuem JCII Knuenty
nocne akuenta bankom npeanoxxenuss Knuenta o 3axmouenun JIKBO u npenocrasnenus Knuenty B
MOJIb30BaHUE JIEKTPOHHBIX CPENICTB TIaTexa. B ciydae ecu KimmeHT paHee UCTIOIb30Ball TaHHYIO YCIIYTY
B paMKax OTJAEJIbHO 3aKJII0UYEHHOTO qoroBopa o0 ucnosb3zoBanuu JCII, ¢ MomenTa 3akmtouenus [JKBO
yenyra npejoctasnsercss KnnenTy Ha ycnoBusx, mpexycmoTpennbix JJKEOZ,

1.6. IKBO, O6muue ycnosus [TepeBonos ¢ ucnonbzoBanueMm ICII u Tapudbl B COBOKYITHOCTH COCTaBIISIOT
JIOTOBOP 00 MCIIOJIb30BAaHUH DIEKTPOHHOTO CPE/ICTBA IJIaTexka.

1.7. bank oka3biBaeT Knnenty yciyru no IlepeBony neHexHbIX cpeacTs ¢ ucnoiabzoBanueM DCII B pamkax
IpUMEHseMbIX (opM Oe3HAIMYHBIX pAacyeTOB B COOTBETCTBHUM C TpPeOOBAHUSIMU JEHCTBYIOLIETO
3aKOHOJATENbCTBA, HOPMATUBHBIX akToB banka Poccnu. Knment omrmaumBaer ycnyrm banka B
cooTBeTcTBUU ¢ Tapudamu u nopsaakom, npeaycmorpeHHsiM JIKBO.

2. HOPAJOK OCYHECTBJIEHUSA ITEPEBOJIA JEHEKHBIX CPEICTB.

2.1. bauk ocymectBuser IlepeBon aeHexHbIXx cpenctB no Pacnopsokenuto Kimenra, opopmieHHOMY B
paMkax npuMeHseMoi popMbl O€3HATNYHBIX PACUETOB.

20 B yactu DCII, ucnonb3yembix B pamMkax npoaykra «Kapra DOCCLUB»



2.2. IlepeBoj AEHEKHBIX CPEICTB OCYLIECTBIISIETCS 3a CUET ICHEKHBIX cpeacTB KineHTa, Haxoamuxcs Ha
ero Cuerax wim npeaocTaBieHHbIX bankom KimeHTy 1Mo 10roBopy NoTpeOUTeIhCKOTO KPeInuTa B CiIydae,
ecJIn JUId uX npeaocTtaieHus ucnoibdyercs JCII.

2.3. IlepeBof A€HEKHBIX CPENICTB OCYIIECTBIIACTCS B paMKax IpUMEHsIeMbIX (popM Oe3HaTMYHBIX PACUETOB
IIOCPE/ICTBOM 3a4MCICHUS JICHEKHBIX CPEJCTB HAa OAHKOBCKMI CYET IOJy4aTenss CPEACTB, BBLIAYN
HOJTY4YaTeNIo CPECTB HATMYHBIX JICHEKHBIX CPE/ICTB.

2.4. TlepeBoa ACHEXKHBIX CPEACTB OCYIIECTBISICTCS B CPOK He Oosiee 3 (Tpex) pabodux JAHEH, HAaUMHAs CO
JTHSL criMcaHusl JeHeXHbIX cpeacTB co Cuera Knumenrta. Ilocne cnucanust aeHexHbIX cpencts co Cuera
Kinenta IlepeBoa 0T3bIBY HE nOuIeKUT (HacTynaer be3oT3biBHOCTH [lepeBoia JEHEXKHBIX CPE/CTB).

2.5. besycnoBHocTh IlepeBofa MEHEKHBIX CPEIICTB HACTYNAeT B MOMEHT BBIMOJHEHUS OIpPEIeICHHBIX
IUIATENIBIIMKOM H/HITH TIOJTydaTeNleM CPEJICTB JTMOO MHBIMH JIMLIaMH YCIIOBHM ocymiecTBieHus IlepeBoaa
JICHEXKHBIX CPEACTB, B TOM YHCIE OCYILIECTBIEHUS BCTpeyHOro llepeBopa NEHEKHBIX CPEICTB B MHOMU
BaJIOTE, BCTPEYHOW TMepefaud ILEHHbIX Oymar, NpeacTaBleHUs TOKYMEHTOB, JHOO MpPHU OTCYTCTBUU
YKa3aHHBIX YCIIOBUM.

2.6. B ciywae ecnu muiarenblIMKa CPEJCTB U MOJydYaTessl CPEACTB OOCHyxkuBaeT oauH Omneparop o
[TepeBony nenexHbIX cpenctB, OkoHUaTeIbHOCTH llepeBoja JEHEKHBIX CPEACTB, 32 HCKIIOUYEHHUEM
[TepeBona 31EKTPOHHBIX IEHEKHBIX CPEIICTB, HACTYNMAET B MOMEHT 3aUMCJICHUS JICHEKHBIX CPEICTB Ha
0AaHKOBCKHH CUET MOJIyyaTessl CPEJICTB M 00ECIIEUeHUS TTOTydaTelt0 CPEACTB BO3MOKHOCTH TOTyYSHHS
HAJMYHBIX JICHEKHBIX CPEJICTB.

2.7.B cJIydac €CJIr IUIaTClIbIIUKa CPEACTB U MMOJTYyHdaTeIIsl CPpCACTB O6CJ'Iy>KI/IBaIOT Pa3HLBIC OHCpaTOpLI 10
HepeBoL[y JACHCI)KHBIX CPCACTB, OKOHYATEILHOCTh HepeBoL[a ACHCIKHBIX CPCACTB HACTYIIA€T B MOMCHT
3aYUCIICHUA JACHCKHBIX CPCIACTB Ha 0OaHKOBCKHH CUYET OnepaTopa Io HepeBozLy ACHCIKHBIX CPEACTB,
O6CJ'Iy>KI/IBaIOIJ_IeFO noJjrydareist CpeacTs.

2.8. Ilpu IlepeBone meHexHBIX cpeacTB o0s3aTenbcTBO Omeparopa mo IlepeBomy EHEKHBIX CPEINCTB,
0OCIIy’)KMBAIOIIETO IUIATENbIINKA, Iepe] IUIATeIbIIUKOM IPEKPAlaeTCsi B MOMEHT HAaCTYIUICHUS
OKOHYATENLHOCTH HepeBOﬂa JACHCKHBIX CPEACTB.

2.9. Pacniopspxenue Knmenrta H0MKHO cofepkaTh MH(POpPMAIIHIO, MTO3BOISIIONIYIO OocylnecTBUTh [lepeBos
JNEHEXKHBIX CPEACTB B paMKax NPHUMEHSEMbIX (GopM Oe3HATMYHBIX pAcueToB (Jlajee - PEKBU3HTHI
[TepeBona). Ilepeuennr pexBu3uTOB IlepeBoga ycTaHaBIMBaeTCS B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKOHOJATENHCTBOM, OaHkoBckuMU mpaBmiiamu, JIKBO, npunoxenusmu k JIKBO, HHBIME coramieHusMH,
3aKTIOYeHHBIME MexXAy bankoMm u Knuenrom.

2.10. Pacmopshxenne KimeHTa MOXeT IepenaBaTbCs, NPUHUMATHCS K HCHOJTHEHWIO, WCIIONHATHCS H
XPaHUTHCS B DJIEKTPOHHOM BHJI€, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOJATENbCTBOM Poccuiickoi
®denepanny, HOpMATUBHBIMM akTamu banka Poccnn, HOpMaTWBHBIMM ITPaBOBBIMHM akTaMu Poccuiickoin
denepanuu.

2.11. bank BIIPpaB€ COCTABUTH PACIOPSKCHUC OT CBOCTO UMCHU IJId UCITOJTHCHU A PaCHOpH)KCHI/IH Knuenra.

2.12. Tlpu npueme kx ucnionaenuto Paciopsokennst Kimmenra bank 00s13aH ynoctoBepuTthes B mpase KimmenTa
pacnopspKaTbCsl AEHE)KHBIMA CPEICTBAMHU, ITPOBEPUTH PEKBU3UTHI llepeBoaa, TOCTaTOUYHOCTh ACHEKHBIX
cpenctB s ucnonHeHus: Pacnopsbkenus KimeHTta, a Takke BBINOJIHUTH MHBIE MPOLEAYpPHl MpHEMa K
ucrnonHennto Pacriopsokenuit Knmenra, npelyCMOTpEHHBIE AEMCTBYIOIIMM 3aKOHOATEIBCTBOM.

2.13. Ecnu npaBo Knmenra pacriopsikatbesi IEHEKHBIMU CPEJCTBAMU HE YIAOCTOBEPEHO, a TaKXKe €CIH
pexBu3uThl IlepeBoma HE COOTBETCTBYIOT YCTAHOBJICHHBIM TpeOOBaHUSAM, baHK He mNpUHUMAET
Pacnopsoxkenne Kimenra k ucnonHeHuio ¥ yBenomisier Kimenta o0 oTkasze B NMpueMe MOCPEICTBOM



Tene(OHHOTO 3BOHKA W/WJIM JPYrUM CHOCOOOM HE TMO3JHEeEe paboyero IHSA, CICAYIONMEro 3a JTHEM
nosydenus Pacniopsikenus KimeHnra.

2.14. ]JlocTaTOYHOCTh JAEHEXHBIX CpeACTB, Haxomsmuxcs Ha Cuere KnumeHrta, Al MCHONHEHUS €ro
Pacniopsixenus onpeneinsercs B IOPAJKE, YCTAHOBIEHHOM HOpMaTWBHbIMM akTaMu banka Poccuu. Ilpu
HEJOCTaTOYHOCTU JIEHEXHBIX CpeAcTB, Haxopsmuxcs Ha Cyere Kiuenra, bank He mnpuHUMaer
Pacnopsbkenne Knuenrta k ucnonHeHuto u yBenomisier KimeHTta o0 oTka3e B IpHeMe MOCPEACTBOM
TeJe()OHHOTO 3BOHKA W/MIM JPYrUM CHOcoOOM He Mo3AHee pabouero IHs, CIEOYIOUIero 3a JHEM
nonydenus Pacnopsokenus Knuenra.

2.15. Ilpuem Pacnopsixenus Knuenra k ucronHeHuto noarsepxkaaercss bankom KimeHTy oqHOBpeMEHHO
C yBeJOMJICHUEM 00 HCTOTHeHNH PacropsbkeHus B mopsiake, npeaycMorpeHHoM myHkToM 3.2.6. JIKBO.

2.16. OT3bIB pacmnopspKeHHs, MEPEelaHHOTO C HCIOJb30BAHUEM JJIEKTPOHHOTO CPEIACTBA IUIATEXA,
OCYILECTBIISICTCS KIIMEHTOM HOCPEICTBOM OTMEHBI OIEepalty ¢ UCIOJIb30BaHUEM 3JIEKTPOHHOTO CPEJICTBA
iaTexa (mpu ycinoBuH, uto be3oT3piBHOCTH [lepeBosa AeHeKHbBIX CPEACTB €Il He HACTYIIHNIIA).

2.17. Pacnopspkenue Knmenrta wucnonnsercs bankom B paMkax mnpuMeHsieMbIX ¢GopM Oe3HaTU4HBIX
pacueToB B pa3zMepe cyMMbI, yKazaHHOU B Pacnopspkenun Knuenta. Bosnarpaxxaenune banka He Moxer
OBITh yIepKaHO U3 cyMmMMbl llepeBoga NEHEKHBIX CPENCTB, 32 MCKIIOUEHUEM CIIy4yaeB OCYIIECTBIICHUS
TpaHcrpaHUYHBIX IEPEBOIOB JICHEKHBIX CPEACTB.

2.18. MHcnonnenne Pacmopsoxenms Kimenrta mnoareBepkmaercss bankom Kiumenty B mopsiake,
npeaycMoTpeHHoM myHKToM 3.2.6. JIKBO.

3. HOPAAOK NPUOCTAHOBJIEHHUSA U ITPEKPAIIEHUA UCTTOJIB30OBAHUSA JCII.

3.1. IlepeBoibl 371€KTPOHHBIX JAEHEXKHBIX CPEACTB ¢ Hcnoyib3oBaHueM DCII MOryT ObITh IPHOCTAHOBIIEHBI
BbankoMm B nopsijike U ciIydasix, KOTOpbIe aHAJIOTUYHBI OPSIIKY U CITy4dasiM PUOCTAHOBIIEHUS ONepaluii mo
Cueram, IpenyCMOTPEHHBIM ACUCTBYIONIMM 3aKoHOaTenbeTBOM U JIKBO.

3.2. Ucnonws3zoBanne Kimentom DCII MoxxeT OBITh MPUOCTAHOBJICHO WIIM MpEKpameHo baHkom Ha
OCHOBaHUM MoJyiyueHHOro ot KnuenTa yBenomiieHus, B ToM uucie, B ciydae yrpatel DCII u (mim) ero
UCIIOJIb30BaHuu 0e3 cornacus Kiuenra.

3.3. Ucnonb3oBanne Kinentom DCII MoxkeT ObITh MPUOCTAHOBIECHO 1O HHHUIMAaTHBE baHka:

— Ilpu napymenuu Knuentom nopsaka ucnonszoBanus ICII;

— B cnyuae nHeucnonHenuss Knuentom ycnoBuii u o0s3arensctB, npenycMmoTpeHHbix JKBO,
Tapudamu banka (B ToM uucie HewcnoiaHeHuss KiIueHTOM 0053aHHOCTH, MPEAYCMOTPEHHOU
11.3.4.6. IKbO);

— Ilpu Hanmuyuu 0OCTOSITENHCTB, CBUAETENHCTBYIOIIMX O HEITPAaBOMEPHOM UCMOIb30BaHUHU KitnenTom
umu Tpetbumu Jinnamu ICII;

— B ciyuae nonyuenust undopmarnuu ot banka Poccun, comepxarneiicss B 6aze JaHHBIX O CIIyJasiX U
MOTIBITKAX OCYIIECTBIIEHHUS IEPEBOIOB IEHEKHBIX CpesicTB O0e3 1o0poBosbHOrO cornacus Kinuenra,
KOTOpasi COJEPXKUT CBeJleHUs, oTHocsmuecs kK KiueHty u (Win) ero 3jaeKTPOHHOMY CpPEIICTBY
IiaTe’xka, B TOM YHCJIE CBEIEHUs (elepalbHOrO OpraHa MCIIOJHUTENbHONW BIAcTH B cdepe
BHYTPEHHUX JI€T O COBEpIICHHBIX MPOTHUBOINPABHBIX JEHCTBUSAX, HAa TEPUOJ HAXOXKIACHUS
yKa3aHHBIX CBEJIEHUI B 0a3e MAaHHBIX O CIIy4asX W TMOMbBITKAX OCYIIECTBICHHS TEPEBOIOB
JICHE)KHBIX CPENICTB O6e3 100poBoIbHOTO cornacus Knnenra;



— B cnyuae monyyenuss or MBJ] P® undopmarmm o Haauyuu cBeIeHUN BKIIOYEHHBIX B «Peectp
KOHTPOJIMPYEMBIX JHID» (B OTHONIEHMM HWHOCTPAHHBIX Tpa)xJaH M JuIl 0e3 TpakIaHCTBA) B
COOTBETCTBHUH C JCHCTBYIOIINM 3aKOHO/IaTEIbCTBOM.

IIpu coBepuiennn KiueHTOM JeWCTBUM ¢ uUcmodib3oBaHueM mpeaoctaBieHHblx OCII, Biekymmx
npuunHeHue ymepoa banky.

3.4. bank He3zaMemUTENbHO MpenocTapiseT Kinenty nadopMmannio 0 IproCTaHOBICHUH/TIPEKpaIleHuN
ucnonszoBanus OCII ¢ ykazaHMeM OPUYMHBI TaKOTO MPHUOCTAHOBIICHUS/TIPEKPAILEHUsI MOCPEICTBOM
tenedonHoro 3BoHka Kimenty na Homep mobOuibHOrO Tenmedona nubo HampaBieHus CooOlieHus Ha
Homep mo6uisHOTO Tenedona Knuenra.

3.5. [IpuocranoBnenue win npekpamenne ucrnonb3oBanus Kimuearom DCII He npekpamiaer 00s3aTenbCTB
Knuenta u banka no IlepeBony AeHEXKHBIX CPEACTB, BOSHHUKIIUX J0 MOMEHTA MPUOCTAHOBJICHUS MU
IpeKpaleHus UCIOIb30BaHUs DIEKTPOHHBIX CPENICTB IIATEXka.

4. MIOPAAOK PACCMOTPEHUS CIIOPOB.
4.1. Paccmotpenue 3asBrneHuit KimueHTa npu BO3HUKHOBEHUH CIIOPOB, CBA3AHHBIX C HCIIOIb30BAHUEM €TO
OCII, ocymectBisiercs baHkoMm B mopsnke, npenycMoTpeHHoM 11.3.2.16. JloroBopa KOMIUIEKCHOTO
0aHKOBCKOT0 00CITyKUBAHHUS.

4.2. llo paszpemenusi criopa bank mpuocranaBimBaeT mpoefeHne Bcex Omepanuii ¢ MCHOIb30BAHUEM
OCIL

4.3. TIlo BceM Bompocam, He Hamenumum coero pemeHuss B ycnousx JIKBO u OOmux ycnoBwuii
[TepeBonoB ¢ ucnonszoBanueM DCII, HO BeITekaromumM u3 oTHoueHuH CTopoH o HuUM, CTOPOHBI OYIyT
PYKOBOJICTBOBAThCS ACHCTBYIOIIUM 3aKOHOATENBCTBOM PO.



Ipuio:xxkenue Ne7
K [loroBopy KOMIIJIEKCHOTO 0AaHKOBCKOT'O O0CTYKUBaHUS

¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

MAMSITKA MO BE3OITACHOCTH IIPY HCHOJIb30BAHMY MOBUJIbHBIX
YCTPOYMCTB JJISI IPOBEJEHUSI BAHKOBCKUX ONMEPALIMIA U 3ALLIATE OT SMS,
PUSH 1 E-MAIL MOINEHHUYECTBA

(nanee — «IlamsATKAa M0 0€30MACHOCTH)

Tepmunvl, ucnonvzyemole 6 [lamsmre no 6e30nacHocmu, HANUCAHHbIE C 3A21ABHOU OYKEbl, UMEIOM MO Jice
suauernue, ymo u 6 [J[KbO.

1. OBHIUE IMOJIOKEHMUS.
1.1. TITamarka no Oe3omacHocTU siBisieTcs HeoTbemsieMol yacTeio JIKBO, onpenenser oCHOBHbIE MEpbI
0€30MacCHOCTH IpPU HCIOJIb30BAHUU MOOWJIBHBIX YCTPOMCTB Ui IpoBeAeHUs OaHKOBCkUX Ormnepauuid,
o0si3aTenbHbIe A5 coomoaeHnst KimenToM (crmocoOb! 3aIuThl OT MOIIIEHHUYECTBA).

1.2. Mepsl 6€30MaCHOCTH, MOPSIOK UX COOMIOACHHUS, TpeaycMoTpeHHble [lamsaTkol mo 6e3omnacHocTH, HE
SBIISIOTCS UCUYEPIBIBAIOIIUMU, MPEACTABISAIOT co00i nononHenue Kk nonoxenusm JIKbBO u npunoxenuii k
HEMY.

1.3. Iloanucannoe Knuentom npu 3akmouennu JAKBO 3asBienue sBiseTcs MOATBEPKICHUEM ITOJIHOTO U
6e3oroBopouHoro cornacusi Kinuenra BeInoaHATh TpeboBanus [lamsaTku mo 6e30nacHOCTH.

1.4. Bce, uro He omnpexaeneHo B IlamsaTke mo Ge3zomacHoctH, perynupyercs JKBO u npelictByronmm
3aKOHOJIaTEILCTBOM, B TOM YHCJIE IIPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTb CTOPOH.

2. BUJAbl MOLIIEHHHUYECTBA.

2.1. Momennnueckue SMS - cooOmenus, Push - yBemomienwsi, kak mpaBuio, HHGOPMHUPYIOT O
6mokupoBke baHKOBCKOI KapThl, 0 coBepiieHHOM [lepeBojie AeHEKHBIX CPEACTB MM COEpKaT APYTyio
UHOPMaLKIO, TOOYXKIAIOUIYI0 NIEPEe3BOHUTh HAa yKa3aHHbIM B TaKOM COOOIIEHWH HOMep TenedoHa Juis
yTOUHEHMs Kakoi-nmubo umHpopmanuu. [lepe3BonuBieMy nepxarento BaHKOBCKOM KapThl MOIIEHHUKH
NPEJCTaBISIOTCS COTpyIHUKaMu baHka u B yOeauTenbHOH opme mpeanaraioT NpoBECTH JEHCTBHUS IO
pa3bnokupoBke baHKOBckoW KapThl, oTMeHe IlepeBoja JEHEXHBIX CpEACTB, B 3aBHUCHUMOCTH OT
COZIep’KaHMS TOJYYCHHOTO COOOIIEHHS.

2.2. SMS - coobmenus, Push - yBemomieHHs MOTyT HCIONB30BATHCS MOIIEHHUKAMH Ui cOopa
uHGOPMAIINK U YOCXKICHHS KIMEHTA OCYNICCTBUTH (DMHAHCOBBIC ONEpAIlUU B IOJIB3Y TPETHUX JIUI] O]
Pa3TUYHBIMU TIpeuIoraMu. JlaHHBIE COOOMICHHS YacTO MMOX0XKHU Ha HACTOSIINE OPHUITHATEHBIC COOOIICHHUS
oT OaHKa.

2.3. MoIIeHHHYECKHE PAaCCBhUIKH 110 3J'IeKTp0HH0171 mo4Te, KaK MmpaBuIo, MPECAHA3HAYCHDI IJIs:

— 3aMaHWBaHMS TOJyYaTeIed COOOIICHWH Ha CaWTHI-JOBYIIKH C IEJIbI0 ToJydeHus [lepcoHaIbHBIX
naHHbIX (cpencts uneHTudukanuu Kimuenra B Cucreme «KYb-Direct», Homepa u I[TMH-koap1 BankoBckux
KapT U Apyroi nHdopmaiun);



— MPUHYKJICHUSI TIOJTydaTesield pacChlIaeMbIX COOOIEHUN Ha OTKPBITHE (haliIOB-BIOKEHHH, COMIEPIKAIINX
BUPYC, WIN NIEPEXO/ M0 CChUIKE JUIS 3arpy3KU BUPYCHOTO (paiiia.

Jaxxe ecnmu Bl mpocTO Tepenuid 1o CChUIKE Ha (aibIIUBBIA CAaUT U HE COTJIACHIIMCH TepeaTh
MOIIIEHHUKAM MIePCOHANBHBIE JaHHbIE, Ball KOMIbIOTEp MOKET OBITH 3apa)K€H BUPYCOM, KOTOPBIA Oyaer
CKAaHMPOBATh HAXKATHUE KJIABUII KJIABUATYPHI U M€pEAaBaTh 3JI0YMBIIJICHHUKAM Balld JaHHbIE, BBOJUMbIE
Ha NO/JINHHOM CaiTe.

2.4. 3Bonku 10 Tenedony, Hapsaay ¢ SMS - coobmenusmu, Push — yBemomieHusiMu U COOOIIEHUIMU
AJIEKTPOHHOW TIOYTHI, HCIOJIB3YOTCS MOIIECHHUKAMH T cOOpa KOH(GHUACHIIMATFHOW NHPOPMAIINH, YaCTO
MOXO0KH Ha «HACTOSIIME» 3BOHKH 13 baHka.

3. CHOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnuuuTensHBIC TPU3HAKK MOIICHHIUYECKUX COOOIECHUH, MMOTYICHHBIX Ha MOOMIBHOE YCTPOHCTBO:

— coJiepat TpeOOBaHKUE O MPEIOCTABICHUH, OOHOBJICHUHU WIIH MOATBEPKACHNUU [IepcoHaIbHBIX NaHHBIX,
cexkpernoi unpopmaruu: (Kogosoe cioso, [IMH-xox u 1.11.);

— cozxepkat Gopmy it BBoAa [lepcoHambHBIX JaHHBIX;

— coJiepKaT HHPOPMAIIUIO O MOCTYIUICHUSX Ha CYET JICHEKHBIX CPEJICTB, KOTOPBIX Bl HE 0KUIAIH;
— MpeAsararoT 3aiTi B MHTEPHET-0aHK 110 CChUIKE B COOOLICHUN;

— pacceuika ocymecTsieHa He ornpasureineM CREDITURAL.

3.2. B ciydae nomnydeHus Mog03pUTENbHBIX COOOIIEHNI Ha MOOMIIBHOE YCTPOICTBO:

— He Tepe3BaHMBalTe Ha HOMEp MOOWIIBHOTO TeledoHa, ykazaHHbIi B SMS - cooOmenun, Push —
YBEIIOMJICHHH;

— He npeaocTaBsiiite nHGopmannio o pekBu3nTax bankoBckoil kapTel (Homep, cpok Aeiictus, [IMH-kox
U Tp.) W/WIN OJHOPA30BbIX MapoisX, MojdydyeHHBIX oT baHka B mensx mpoBeaenus Onepanuu, HU IO
Tese(hOHy, HU B OTBETHOM COOOILEHHH;

— HC IMPOBOAUTE C UCIIOJIb30BAHHUEM Kananos YAQAJICHHOT'O JOCTYIIa HUKAKHUE OICpallui 110 HHCTPYKIUAM,
IMMOJIYYCHHBIM Ha MOOHUJIBLHOE YCTpOﬁCTBO;

— BHHMATEIBHO YHTalWTe TEKCT TOJYYCHHOTO0 Ha MOOMJIBHOE YCTPOHCTBO cooOmeHus: B SMS -
coobmenusx, Push — yBemomienusix, Hampaisembix bankom mo OmepaiusM, MPOBEACHHBIM C
bankoBckol kapToil, 0053aTeNbHO yKa3bIBaloTCA nocienHue 4 mudpsl Homepa KapThl (MOIIEHHUKAM OHU
HE M3BECTHBI), BpeMs U MecTO coBepuieHus Onepaiuy, a TakKe ee CyMMa;

— IIpU JIFOOBIX COMHEHHSAX U OMACEHHIX B OTHOLIEHUH MOJYYeHHOro cooOlrieHus ooparurech B KoHTakT-
neHTp banka no renedonam, ykazaHHbIM Ha opuIaTbLHOM caiite banka u/niam Ha bankoBckoit kapre.

3.3. Hambonee xapakTepHbIe MPU3HAKH TOTO, YTO MUCHMO, TOTYICHHOE 110 SJIEKTPOHHOM TTOYTE, MPUCIAHO
MOIIICHHUKAMM:

— 3ampalivBaeMble B HUX JeHcTBUs TpeOyroT Bamero cpounoro orsera. Hampumep, Bam cuer Oyner
3aKpBIT WK BPEMEHHO 3a0JI0KHMPOBAH;



— COOOIIIEHUs COJIePKaT CChUIKM Ha CTPAHUIIBI B ceTH VMIHTEepHET, KOTOpbIe MOX0XH Ha HacTosmue (OHU
MOTYT coJiepKaTh Ha3BaHWe baHka WM HaMMCaHbI MOXO0XHUM 00pa3om). OHAKO, BCE ATU CCHUIKH BEIYT
Ha (aJBIIUBBIC CAWTHl WM OTKPHIBAIOT BCIUIBIBAIONICE OKHO, KOTOPOE 3ampalinBacT WU Tpedyer
MOATBEPIUTD Ballld IEPCOHAIbHBIC JAHHBIE;

— Takue COOOLICHHSI MOTYT COJEpKaTh SBHbIC OMeYaTKu uiu opdorpaduueckre ommOKH, 4TO MO3BOJISET
UM O00XOJUTH «spamy (QHIBTPHL, yCTaHOBIECHHbIE Y IHTepHeT npoBaiiiepos;

— K COOOIIEHUIO Ipuiiaraercs Gpaiia-pioxeHue, KOTopbiii BaM HacTOMYMBO PEKOMEHYIOT OTKPBITb.
3.4. B cimyuae nmosryueH#usl MOI03pPUTENBHBIX COOOIIEHUH 10 3JIEKTPOHHOM MOYTe:

— BCEraa o6pa1ua171Te BHHUMAaHHE HA OTIIPABUTEIIA COO6HI€HI/IH. Ecmu OTIPABUTCIIb BaM HC3HAKOM, ITMCbMO
COACPIKHUT BJIOKCHHUA U ITOJYUCHUC ITUCbMa HE IIPEAIIOIarajloCh 3apaHee — HE OTKpBIBaﬁTe BJIOKECHUC,

— oOparraiiTe BHUMaHHUE Ha SJIEKTPOHHBIN ajipec, C KOTOPOTo MpHUILIO coodiieHne. CoollieHne oT UMEH!
banka He MOXeT OBbITh MPHUCIAHO C CEPBEPOB OCCILIATHOW AIICKTPOHHBIN MOYTHI, TakuxX Kak: mail.ru,
yandex.ru, list.ru;

— IIOMHUTC:

e bank He otmpaBiseT cooOuieHuss ¢ HpocbOOil MOATBEPIUTb, OOHOBUTH WJIM IPEIOCTaBUTh
[lepcoHanbHble 1aHHBIE, TAKUE KaK HOMEp OaHKOBCKOHN KapThl M Cpok ee aedctBus, I[IMH, nmsa
H0JIb30BATENsl ¥ MapOjlb, UCIOJIb3yeMble IIpU padore ¢ KaHalamu yqaleHHOro JOCTyna, A€BUYbIO
damunuto marepu win Konosoe ciioBo;

e bank He oTnpasisier cooOuieHus ¢ popmoii 11 BBoa Bamux [lepcoHambHbIX JaHHBIX;

e bauk He npocut Bac 3aiitu B cuctemy «KVYB-Direct» mo ccbuike B mucbMe.

3.5. Ecniu Bbl nomy4niu nogo3puTenbHbIi TeneoHHbIN 3BOHOK OT MMEHU baHka, yTouHuTE 11eNb 3BOHKA,
OTJeN, Jajiee CBSDKUTECh C COTPYIHHKOM baHka, 4TOOBI yTOUHUTH MOJUIMHHOCTH JAHHOTO 3BOHKA, IO
Tesie(hoOHaM, YKa3aHHBIM Ha opuIMaIbHOM caiite baHka.
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OBIIUE YCJOBUA DJIEKTPOHHOI'O B3AI/IMOI[EI71CTBI/I}I
MEXIAY BAHKOM U KJIMEHTOM
(nanee — «O01IMeE YCJIOBHS YJIEKTPOHHOI0 B3aUMO/1€iiCTBUS)

Tepmunol, ucnonvzyemvie 8 QOWUX YCI0BUAX INEKMPOHHOLO 83AUMOOCUCMBUS, HANUCAHHbIE C 3A2NABHOU
OyKevl, umerom mo odice 3Havenue, umo u 8 [JKBO. /lonornumenvrno ¢ Odwux ycio8usax 31eKmpOHHO20
83AUMOOEUCMBUSL NPUMEHAIOMCSL Cedyioujue MmepMUnbl U ONpeoeieHUsL:

3J'[eKTpOHHI)Ie AOKYMECHTBI:

1) cocraBieHHbIe ¢ HUCIOJb30BaHHEM KaHAlOB yHaleHHOrO JOCTyHa JOKYMEHTBI B JJICKTPOHHOM
dopme, conepxalue:

— 3as4BKY Ha IOJy4Y€HHE KpPEAWTa, COAEpkallylro B T.4. cornacue Kimenrta Ha nosnydyeHue bankom
nH(pOpMAINH, XapaKTepu3yoIel KpenuTHyo uctoputo Kimenra, u3 610po KpeIUTHBIX UCTOPHA,
u/nnm

— WHJIUMBUJYyaJbHBIE YCIOBUS JOrOBOpa IOTPEOUTENICKOIO KpEeauTa, J0roBopa O 3ajore
TPAHCIOPTHOTO CPEJICTBA 3AKITIOYAEMBIX C HCIIOJIb30BaHHEeM KaHalloB yajJeHHOTO TOCTYIIA, W/UIH

— 3asBJICHHME O 3apaHee JIaHHOM aklIenTe Ha oruiaty TpeOoBaHuil baHka mo moraiieHuio Kpeaura,
u/unu

— UHBIE 3asBJICHUS O 3apaHee JJaHHOM aKlenTe/0TMEHe akIenTa (B cIydae Ucroyb30BaHus CHUcTeMbl
«KVYb-Direct»), u/unu

— YCJIOBHS MHBIX JIOTOBOPOB / CIIEJOK, 3aKJIFOUAaEMBIX / COBEpILIAEMbIX C HCIONb30BaHUuEM KaHaiioB
YAQJIEHHOTO JIOCTYTIA, U/UITN

— 3asBJICHHE Ha CTPaxOBaHME 3a€MIINKA KPEJIUTa OT HECUACTHBIX CIIydaeB U OoJe3Hel u/mim

— mamsTKa (packpslTHe HH(OPMAIMK) 3aCTPaXOBAaHHOMY JIMITY IO JIOTOBOPY CTPaXxOBaHUS U/UIH

— WHbIE 3asABJICHUS/A0KyMeHThl Kituenra, n/unu

— uHpOpMaIMIO 0 coBeplIeHHbIX Onepanusx, cAeNKax, 3aKJII0YeHHbIX JOroBopax;

Bo3MoxkHoCcTh ToOnydeHus oT baHka DIeKTPOHHBIX JOKYMEHTOB, (OPMHPOBAHUS JIEKTPOHHBIX
JIOKYMEHTOB, MOAIMCAHNS U HaIllpaBJIEHUs UX KIUEHTOM B baHk ¢ ucnonszoBanuem Kananos ynaaeHHOro
JIOCTYIIa, IpeocTaBisieTcd baHKOM ITpU HAIMYNUY TEXHUYECKON BO3ZMOKHOCTH.

1. OBHIUE NOJIOKEHMUS.

1.1. OOume ycnoBUs 3JIEKTPOHHOTO B3aUMOAECHUCTBUS SBISAIOTCS HeoTbemiemon uacteio JIKBO,
OTIpEeNAIOT MpaBHJia HCIOIb30BaHUS MPOCTOM AJIEKTPOHHOW MOINMCH, YCIOBHS U HOPSAIOK OOMEHa
OJIEKTPOHHBIMU JOKYMEHTaMH Mexay KinmeHtom m bankom ¢ mcnonp3oBanueM KaHaimoB ymameHHOro

JOCTyHa.

1.2. lMonnucannoe Knuentom mpu 3axmouennu JIKBO 3asiBienue siBIseTCst IOATBEPKISHUEM ITOJTHOTO U
6e3oroBopouHoro cornacusi Knuenra ¢ O0muMu yCIoBUSIMH 3JIEKTPOHHOTO B3aMMOJICHCTBHSL.



1.3. Bce, uto He onpeaeneno OOMMUMH YCIOBUSMHU JIEKTPOHHOTO B3auMoaecTus, perymupyercs JIKBO
n I[ef/'ICTBy}OH_[I/IM 3aKOHOAATCJIbCTBOM, B TOM YHUCJIC IIpaBa, O6H3aHHOCTI/I U OTBETCTBCHHOCTH CTOpOH.

1.4. Bo3MOXHOCTh HampaBisaTh B baHk/momydats OT baHka/moAmMCHIBaTE MPOCTON SIEKTPOHHOM
MOAMKUCHI0 DJEKTPOHHBIE JOKYMEHTHI mpenoctaBisiercss bankom Kiuenty mnocne aknenta bankom
npeioxenus Knuenra o 3akmouennn JIKBO Ha cpok neiictBus JIKBO.

1.5. IKBO, OO0utue yciaoBusi 3JIGKTPOHHOTO B3auMOJeHCTBHS U Tapudbl B COBOKYITHOCTH COCTABJISIFOT
JIOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0O0pOTE.

2. TIPABHIJIA UCIIOJIb30BAHHUA MPOCTOM SJIEKTPOHHOM MOAIACH

2.1. TIpocToii 1IeKTPOHHOH MOANUCHIO/DIeKTpoHHOM nmoanuchio EINTY sBiseTcs 37eKTpOHHAS TIOATHCH,
KOTOpasi IOCPEICTBOM HCIOJIb30BAHUS KIIOYAa IPOCTOM DJIEKTPOHHON MOANKCU (Jajee — KIIIOY)
noaTBepkaacT (Gakr (GopMUpOBaHUS OSJICKTPOHHOM MMOANMUCH KOHKpeTHhIM JumnoM (Kmuentom /
coTpyaHuKoM baHnka).

2.2. KmrouoM mpocToi 3neKTpoHHOM moanucu/DnekrponHoil noanucu EITY saBnsercs coueranue 2
9JIEMEHTOB — UACHTH(PHUKATOPA U MapOJIs KI0Ya.

2.2.1. B ciiyqae ucnonbs3oBanust Kimuentom Cucremsl «KYbB-Direct», CepBrca moamucanus 3JIeKTPOHHBIX
JOKYMEHTOB B IIeJIsiX (hopMUpOBaHMS, MTOAMUCAHUS U HANpaBlieHUs B BaHK DJIEKTPOHHBIX TOKYMEHTOB,
UICHTU(PHUKATOPOM KIII0Ya IMPOCTON 3JIEKTPOHHOHM moanucu sBisiercs Homep MoOmibHOTO TenedoHa
Kimenra, a maponeM Kiroda IpOCTOM 3JIEKTPOHHOM MOJIMCH — OJHOPA30BBIA MapOJIb, HAIIPaBICHHBIN
bankom B Coobmiennn Ha Homep mobunbHoro Tenedona Knuenra u BBenennbiit Kinuenrom mo 3ampocy
TEXHUUYECKOTro ycrpoicTtBa. OnHOpa3oBbI Mapoib Hampasisercs baHkoM rmocie  ycrHemHou
WUnentnduxanyuu u Ayrentudpukanuu Knuenra.

2.2.2. B caywae ucnonb3oBanus Kimenrtom oduumansHoro caiita banka B nemsix ¢opmupoBaHus,
HOJNMCAaHUs U OTHPaBKU B baHk 3as9BKM Ha MOTydYeHUe KpeanTa (coepakarieil B T.4. cornacue Kimenra Ha
noinydyeHue baHkoM wuH(popmanmM, xapakTepusyromled KpeauTHyro wucroputo Kimenra, u3 OGropo
KPEAUTHBIX HCTOpUN) UACHTU(UKATOPOM SBISETCS aHKeTHas WHpopmauus (mepedyeHb JaHHOU
uHpOpMaUK onpeaenseTrcs baHKOM, COOTBETCTBYIONIME TOJNS 3asBKA HAa KPEIUT 3arloNIHSIOTCS
Kinentom), a maponem kioua — KogoBoe cioBO M 0JHOPa3OBbIM Mapojib (HAlpaBlIEHHbI 0aHKOM B
CooOmennn Ha Homep mobunbHoro tenegona Knuenra), BBeeHHble KIMEHTOM B COOTBETCTBYIOIIME
TIOJIST 3asIBKM HA KPEIUT.

2.2.3. neHTHUKATOPOM U MapoJieM KIFoYa, UCIIOJIb3YyeMbIMH COTpYAHUKOM baHka mis hopMupoBaHus
IIPOCTON 3JIEKTPOHHOW IMOAINKCH, COOTBETCTBEHHO SBJIAIOTCS JIOTMH W NapoJib COTpyAHHMKa baHka i
BXOJIa B aBTOMaTU3UPOBaHHYIO cucTeMy baHka, HCIIOIB3yeEMYIO JUIsl CO3AAHMs, IOJIUCAHUS U OTIIPABKU
DJEKTPOHHKIX T0KyMeHToB Kinenty.?:

2.3. DIEKTPOHHBIN JOKYMEHT CUMTAETCS MOJIMCAHHBIM MPOCTON AIIEKTPOHHON mommnucbio Kimenrta /
coTpyaHuka baHnka mpu ycnenrHoi mpoepke bankoMm kiroua mpocToi 3eKTpoHHoM noanucu Kimenra /
coTpynuuka banka.

IIpoBepka kiroda mpocTod 31ekTpoHHOM moamucu Knumenrta / cotpynnuka banka ocymectBisieTcs c
UCIIOJIb30BAHUEM IIPOIPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBUM C JACUCTByromuM B banke
TEXHOJIOTHYECKUM TpoueccoM. CoBnaieHre ncnoiab3yeMbix Kirentom / corpyanukom baHka 3eMeHToB

£3af{BH€HI/I€ 0 3apaHec JaHHOM aKICHTe (SHGKTpOHHI)Ie )_'IOKyMCHTLI), (bOpMI/IpyIOTCSI ABTOMATHUYCCKH.



KJII0Ya C JAHHBIMH, COAEPXKALIMMUCA B YKa3aHHBIX INPOrPAMMHO-TEXHHUYECKUX CPEICTBaX, SBISETCS
noarBepxkaeHueM Qakra HWaentudukamuum u  AyreHtudpuxaumu  KnueHta/uaeHTUGHKAMK U
ayreHTH(UKanuu coTpynHuka banka u ¢axrta co3gaHus, MOANMUCAHUS M HANPABICHUS DJICKTPOHHOTO
nokymenTta Kimentom / corpyaankom banka.

baHk oTka3bIBaeT B mprueMe DJIEKTPOHHOTO JIOKYMEHTAa B ClIydae OTPHIATEIIBHOTO PE3ysibTaTa MPOBEPKHU
KJIFOYa IPOCTOM 3JIeKTpOHHOM noanucu Knuenra.

2.4. TIpocras snexTpoHHast noanuch Kinnenra ynocroepsieT hakT MoAMHCaHUS DIEKTPOHHOTO JOKYMEHTA
Knuentom. Ilpocras snekTpoHHas HOANUCH COTpyIHHMKa baHka ygoctoBepser (akT MOINHCAHUS
DNEKTPOHHOI0 10KyMeHTa baHKoM.

[Ipocras »nmexkTpoHHass MOANKMCH BKJIIOYAETCS B JIEKTPOHHBIM JOKyMeHT. [y ompeneneHus jMua,
HNOJAIUCABUIETO JIEKTPOHHBIA JOKYMEHT IPOCTOM AJIEKTPOHHOM IOJANUCBHIO, B COCTaB IOANKCU
BKJIIOUAIOTCS CBeZeHHs O (haMuiInu, UMeHU U oTtdectBe Knmenrta / corpynuuka banka, nate u BpeMeHu
npoBeneHus omnepauud, o Homepe wmobOmnbHOro tenedona Kiuenta, 06 omHOpa3oBoM mapoie,
nonyueHHOM B CooOmiennn Ha Homep moGunbHoro tenedona Knuenra (ecau Takoe cooOiieHne ObUI0
HAIPAaBIIEHO), TOATBEPKIAIOIICH MPaBUIHLHOCTH BBOJIa TAPOJISI KITIOYA.

2.5. @aKT nonMCcaHus MPOCTON AIIEKTPOHHOM moanuckio_KimenTa u HanpasieHus B bBaHk DIeKTpOHHOTO
JIOKYMEHTa, pe3yJIbTaThl IPOBEPKH KITF0YA IMPOCTON 3EKTPOHHOH noanucu Kinmenra / corpynauka banka,
¢ukcHupyloTCcd B NPOrpaMMHO-TEXHMUECKHUX CpPEICTBAX B COOTBETCTBMM C JIEHCTBYIOIIMM B baHke
TE€XHOJOTMYECKUM IIPOLIECCOM.

2.6. HpaBo Knnenra n COTPpYAHUKA banka ucnons3oBaTh IMPOCTYIO JJICKTPOHHYIO IMOAIIUCH ITPHU CO3JaHUU
u oOMeHe 9J'IeKTp0HHBIMPI JAOKYMCHTaMH YCTAHABJIUBACTCA HeﬁCTBYIOIHHM 3aKOHOJAaTC/IbCTBOM HJIN
MNPpUHUMACMBbIMU B COOTBCTCTBHUU C HUM HOPMATUBHLIMU IIPABOBBIMH AKTaMH, COIJIAICHUAMH MCKIAY
bankom u Kimmenrowm.

2.7. bank u KilmeHT MpU3HAIOT, 4TO ycTaHOBJIEHHBIE OOIUMH YCIIOBUSMH JICKTPOHHOTO B3aUMOICHCTBHUS
MpaBujia HCIOJIb30BAHUS TPOCTOM DJIEKTPOHHOM TMOAMUCH TMPU CO3JAaHHH, MOAMUCAHUN U OTIPABKE
Kmuentom B bank DJIeKTpOHHBIX IOKYMEHTOB COOTBETCTBYIOT TpeOoBaHusM DenepalibHOr0 3aKOHA OT
06.04.2011 Ne63-D3 «O06 >7€KTPOHHOM MOIMTUCK.

2.8. HpI/I HCIIOJIb30BaHUH HpOCTOﬁ BHGKTpOHHOﬁ MNOATIMCHU__B MHCJIIIX OpraHu3aliu SJICKTPOHHOT'O
,I[OKyMeHTOO60pOTa IMPUMCHSAIOTCA TOPAAOK U IIpaBHUJIA CO6J'IIO,Z[CHI/I$I COXPAaHHOCTU M HEpA3rIallICHUA
KOH(I)I/I,HGHLII/IEUILHOI\/’I I/IHCI)OpMaI_[I/II/I, YCTaHOBJICHHBIC HeﬁCTBYIOHlHM 3aKOHOAAaTCIILCTBOM, I[KBO, HHBIMHU
COTTalICHUAMUA (,Z[OI‘OBOpaMI/I), 3aKIIFOYCHHBIMU MCIKIY bankom u Kimmenrom.

2.9. TlpennpuusTele baHKOM MepHl SJIEKTPOHHOM 3aIIMTHl HE TapaHTHPYIOT aOCONIOTHYIO 3aIIUTy
UH(POPMAIIUU OT TIOBPEKICHUS WIIH TIEPEeXBaTa, a TAK)KE OT MHBIX BO3MOKHBIX HETATUBHBIX TIOCIIECICTBHN.
KnmeHT npuHUMaeT pHUCKH, CBSI3aHHBIE C MCIONb30BaHWeM KaHalloB yHajJeHHOTO JOCTyNa W mepenadei
UHPOpPMALIUU B DIIEKTPOHHOM BHJIE, B TOM YHCII€ PHCK HEYIIOJIHOMOYEHHOTO HCIOJIB30BAHUS TPETHUMH
JIMIIaMU TIEPCOHANBHBIX JaHHBIX, HCIIOIB3YEMbIX B IEeNsIX uaeHTH(Gukanuu KnneHTa, W Kiro4a mpocToit
3NIEKTpOHHOM noanucu Knuenra.

3. OPTAHM3ALUS DJEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mpu3HaKT, 9TO BCe DIEKTPOHHBIE JOKYMEHTBI, O(OpPMIIEHHBIE B COOTBETCTBUU C
OO0mUMH yCTOBHUSIMH 3JIEKTPOHHOTO B3aUMO/ICHCTBUS, TIOITMCAHHBIC TIPOCTON JIEKTPOHHON TOIMHUCHIO:



— PpaBHO3HAYHBI JIOKyMEHTaM B IUCbMEHHOU (hopMe, MOAMUCAHHBIM COOTBETCTBYIOIIEH CTOPOHOI;

— HaUIeXallUM M JOCTaTOYHbIM 0Opa3oM YJOCTOBEpSIOT MpaBo baHka oCylecTBIATh B
COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM JEHCTBHS (B T.4._IIPEJOCTABICHUE YCIYT B
pamkax JIKBO, 3ampoc uH(pOpManuu, XapaKTepH3yloUled KpeauTHyro uctoputo Kimenra,
3aKJII0OYCHHE JO0rOBOpa MOTPEOUTENbCKOro Kpeauta ¢ KimeHToM), aHalorn4Hble TeM, KOTOphIE
BIIpaBe ObUT OBl COBEPIINTH baHK B Cllydae MOITy4eHUs ITUX JOKYMEHTOB Ha OyMa)kKHOM HOCHTEIIE
¢ coOCTBeHHOPYUHOH noanuceio Knuenra.

bank u KimeHT cornamaroTcs He ocapuBaTh 3aKOHHOCTh U JI€HCTBUTENIBHOCTh YKa3aHHBIX JOKYMEHTOB
TOJIbKO Ha TOM OCHOBAaHUM, YTO OHU COCTaBJIEHbI B 3JIEKTPOHHON (hopMe.

3.2. bank u KiumeHT mnpu3HAIOT NpUMEHEHUE 3JEeKTPOHHON MOJIINUCH B COOTBETCTBHH C IMpaBUIAMHU
ANEKTPOHHOTO  JOKYMEHTOO0OpOTa, MpeayCMOTpeHHbIMH OOIMMU  YCIOBHSIMH  DJIEKTPOHHOTO
B3aMMOJICHCTBHS, IOCTATOYHBIM JUIsl oOecreueHus: KOH(GUACHIINAILHOCTH, aBTOPCTBA U IEIOCTHOCTU
DNEKTPOHHBIX JOKYMEHTOB, a TAK)KE HEBO3MOXHOCTH UX (hambCcupuKanum.

3.3. Topsmox odopmieHus u Hanpaicaus Kiuertrom banky DIeKTpOHHBIX JTOKYMEHTOB, a TaKXKe UX
dopmar ompenensercs baHKOM B OJHOCTOPOHHEM TMOPSAIKE B COOTBETCTBUHM C TPEOOBAHHSAMHU
JEHCTBYIOIIErO 3aKOHOAATEIbCTBA, YCTAHOBIEHHBIMHU B COOTBETCTBUH C HUM OaHKOBCKMMH MPaBUIIAMH U
o0bI4asiMu AenoBoro qokymentoobopora, JIKbO, unsiMu cornamenusimu mexxay bankom u Knuenrom.

3.4. Pacropxenue JIKBO He Biuser Ha JEHCTBUTENBHOCTh M HOPSAOK JEHCTBUS DJIEKTPOHHBIX
JIOKYMEHTOB, IOANMCAHHBIX IEKTPOHHON NOINUCHIO A0 AaThl pacTopxeHus JKBO.

3.5. JlokyMeHTBI, 0OpMIICHHBIE B DJIEKTPOHHOM BHJIE M TIOIITIHCAHHBIC TIPOCTOM IEKTPOHHON MOATHUCHIO,
Knuenra, xpansarcs bankoM B snexkTpoHHOM BHIe. baHk obecneunBaeT HEM3MEHHOCTH IOANMCAHHOTO
IIPOCTON AIEKTPOHHON MOJIHUCHI0, DIEKTPOHHOIO TOKYMEHTA.

4. OCOBEHHOCTH 9JIEKTPOHHOI'O JOKYMEHTOOBOPOTA IIPU
3AK/IIOYEHUU JOT'OBOPA NTOTPEBUTEJIbBCKOI'O KPEJIUTA

4.1. bank npenoctasnseT KineHTy BO3MOXHOCTb MOJAauu 3asiBKM Ha KPEAMT B IJEKTPOHHOU (opme C
ucnonb3oBaHueM KaHaioB ynaneHHoro jaoctyma. Buabl KpenuToB, 3asiBKa Ha KOTOpPbIE MOXET OBITh
N0JJaHa B JIEKTPOHHOMU (popMme, a Takxke BUAbl KaHaloB yaneHHOro 10CTymna, ¢ UCIOJIb30BaHHEM KOTOPBIX
3asiBKa Ha KPeIUT MOKET OBITh M0JIaHa B AJIEKTPOHHOH (hopMe, ornpeaenstorcs baHkoM B 0JHOCTOPOHHEM
nopsiake. Jlo mojmauu 3asiBKM Ha KpeAUT B AJIEKTpoHHOU hopme KiMeHT caMocTOSTENIbHO 3HAKOMUTCS C
WNudpopmanueit 00 ycnoBusX Mpea0CTaBICHUS, UCIIOJIb30BAHUS U BO3BpaTa MOTPEOUTENHCKOTO KpeauTa, a
Takke ¢ OOIMMHU YCIOBHUSIMH JIOTOBOpA MOTPEOUTENHCKOTO KPEeInuTa, pa3MeIleHHbBIMI Ha O(UlIMaIbHOM
caiite banka www.creditural.ru.

4.2. Tlpu nojade 3asBKA Ha KpeauT B (opMe 3JEKTPOHHOTO JNokymMeHTa KimeHT mpemocraBisier banky
corjacue Ha MoiydeHue WHGOpMaluu, XapakTepusyroulell KpeauTHyroo uctoputo Knuenra, u3 6ropo
KpenuTHbIX uctopuil. [lonnmucanne KnueHTtom 3asBkM Ha KpeauT (Coaeprkaliel yKa3aHHOE COTJIACHE)
MPOCTOM 3JIEKTPOHHOM MOANKCHIO 03HAYAET, UTO yKa3zaHHoe cornacue Kinuenta nonydeno bankom B popme
ONEKTPOHHOTO  JIOKYMEHTa, TMOJMUCAHHOIO  JJIEKTPOHHOM  MOJANHCHIO, B  COOTBETCTBHUH C
3aKkoHoaresbecTBOM Poccuniickoit denepanuu.

4.3. B cnydae npUHATHA TOJO0KHUTEIBHOTO PEIICHHUS] O BO3MOKHOCTH BBIIAYM KpeAuTa (B TOM YHUCIIE 110
KpPEAUTHBIM 3asiBKaM, MOCTyNuBIIMM depe3 Kananel ynanenHoro nocryna) bank npenocrasiser Knuenty
BO3MOXHOCTB B cucreme «KVYB-Direct»:


http://www.creditural.ru/

— O3HaKOMHTHCS C MHAMBHIYaJbHBIMH YCIOBUSIMH JIOTOBOpa MOTPEOUTENBCKOrO KpeauTta B
anekTpoHHoM Bujae. HampaBnenune bankom KiueHTy HHAMBHIyalbHBIX YCIOBHHM JOrOBOpa
NOTPEOUTENHCKOTO0 KpeauTa sBisieTcsl mnpeioxkeHueM banka Kimenty 3akimouuTb J0roBOp
NOTPEOUTETHCKOTO KPEeInTa;

— B TeueHHe 5 paboyux JHEH C MOMEHTa NpenoCTaBlieHUS BaHKOM WHIMBUAYAIbHBIX YCIOBHUI
JIOTOBOpa MOTPEOUTENBCKOIO KpeAWTa MOJANMUCATh IPOCTOM 3JIEKTPOHHOM TMOAINKCHIO B
COOTBETCTBUU C pazfesnoM 2 OOIKX YCIOBUN 3JIEKTPOHHOTO B3aMMOICHCTBUS UHIUBUIYaTbHbIC
YCIIOBUSL IOTOBOPA MOTPEOUTEIHCKOTO KPEAUTa 1 3asiBJIICHUE O 3apaHee JaHHOM aKIIeNTe Ha OIIaTy
TpeOoBaHuil baHka mo morameHuio KpeanuTa 1 HalpaBUTh B 3JIEKTPOHHOM Gopme B baHk;

— O3HAKOMUTBCSA C YCJIOBMSMH JOTOBOpa O 3aJ0re TPAHCIOPTHOIO CPEACTBA U IIOAIMCATh €ro
IPOCTOH 3JIEKTPOHHOM MOJAIMUCHI0 B COOTBETCTBHHM C pazzenoM 2 OOLMX yCIOBUH 31EKTPOHHOTO
B3aMMOJCHCTBHS.

Bubl kpeguTOB, 10 KOTOPBIM MOTYT OBIThH MOAIMCAHBI IPOCTOM 3JIEKTPOHHON MOJIITMCHIO U HAIIPaBJICHbI B
Bank B 57eKTpoHHOW (opMe WHAWBUIYAIBHBIE YCIOBUS JIOTOBOPAa TOTPEOMTEIHCKOTO KpPEIHTa,
onpezaensaoTcs baHkoM B OTHOCTOPOHHEM NOPSIKE.

4.4. JloroBop MOTPEOUTENHCKOTO KPEAWTa, JOTOBOP O 3ajore TPAHCHOPTHOTO CPEACTBA MPU3HAIOTCS
3aKJIFOYCHHBIMH C MOMEHTa MoiydeHuss bankom mHpopmamuu o moanvucanud KIMEHTOM yKa3aHHBIX
JOKYMEHTOB TPOCTON 3JEKTPOHHOM MOANUCHI0O B COOTBETCTBUU € pazaenoMm 2 OOmMX YyCIOBHIA
ANIEKTPOHHOTO B3ammoneicTBus. O6padoTka bankom mHpopmanuu o ¢axrtax nomnucanus Kimmenrom
WH/IMBUYAJIbHBIX YCIOBUN JJOTOBOPA MOTPEOUTEIBCKOTO KPEIUTa OCYIIECTBIsACTCS exeaHeBHo 10 19-00
no BpeMeHu B . Marnutoropcke. Mudopmanus o dakrax noanucanus KineHTOM WHAMBHIYalbHBIX
YCIIOBUHM JIOTOBOpa MOTPEOUTENBCKOTO KpEAWTa TOCTEe YKAa3aHHOTO BPEMEHHU, CUMTAETCA MONy4eHHOU
bankoM Ha cnexyroumii 1eHb. KOHTPOJIBHBIM SIBIISIETCS BpeMs CUCTEMHBIX YacOB amlapaTHBIX CPEICTB
banka.

@DaxT 3aKJIIOUEHUs] CTOPOHAMHU JOTOBOPA MOTPEOUTENHCKOTO KPEANUTA, JOTOBOPA O 3aJI0Te TPAHCIIOPTHOTO
cpenctBa B ONEKTpOHHON (dopme moaTBepkaaercs bankom mnyrem Hanpasnenus KimeHnrty
cooTBeTcTBYIOLIEro CooOUIeHu .

[TorpeOuTenbCKuil KpeauT MmpeaocTaBisgercss B Oe3HAIMUYHOW (hopMe MyTeM NMepeyuclieHUs] BCe CyMMBI
norpedurensckoro kpeaura Ha Cuer KnneHta B COOTBETCTBUU C MOPSAIKOM, MPEITYCMOTPEHHBIM B 1.1
WMHauBUyaIbHBIX YCJIOBUI 10TOBOPa NOTPEOUTEIHCKOTO KpEeInTa.

4.5. Tlocne 3akiIOYEHHUs JOTOBOpa MOTPEOUTENBCKOTO KpEeAMTa, JO0roBOpa O 3ajore TPaHCHOPTHOIO
cpenctBa bank npenocrasnser Kimmenty B cucreme «KYB-Directy moctynm k mpocMOTpy yKa3aHHBIX
JIOTOBOPOB, MOAMNMCAHHBIX CTOPOHAMHM C UCIOJIb30BaHMEM KaHaloB yAaneHHOro 10CTyIa B 3J1€KTPOHHOM
Buze (ecau Knuent siBnsercs nonszoBatenem cucreMsl KYb-Direct»), n/unu obecrieunBaeT BO3MOKHOCTh
nonyueHust Kinnenrom B mo0Oom otnenennu banka no o6cinyxuBanuio GU3NUECKUX JIUI] KON YKa3aHHbBIX
JJIEKTPOHHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJNE, Ha KOTOPBIX OTOOpaXKaroTCsl CBEACHUS O MOMTHUCAHUU
JJIEKTPOHHBIX JIOKYMEHTOB IIPOCTOM 3J€KTpOHHOW noanuchio KinmeHnra u banka, npocTaBisieTcs MTamIl
banka «komnus BepHa» 1 COOCTBEHHOpYYHAs MOANUCH COTpyAHNKa baHka, 3aBepuBILIero 0 yMaKHYIO KOIUIO
JJIEKTPOHHOTO JOKYMEHTA.



IIpunoxenne Ne9
K JIoroBopy KOMIIEKCHOTO OAHKOBCKOT'O OOCITYKUBaHUSI

¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBUA IIEPEBOJOB JEHEKHBIX CPEACTB C UCITIOJIb30BAHUEM
CEPBHMCA BBICTPBIX INTATEXXEH IVIATEXKHON CUCTEMbBI BAHKA POCCHHA

(manee - «O0mMe ycaoBuUs MepeBoAoB ¢ ucnoiab3oBanueMm ChIIy, «YcioBus»)

Tepmunul, ucnonvzyemvie 8 O6wuUx yciosusx nepeeooos ¢ ucnoavzosanuem CBbII, nanucannvie ¢ 3a2n1aenoti
OyKebl, umerom mo dHce 3uadenue, umo u 8 /[KbO.

1. OBIIME MMOJIOKEHMUS.

1.1. O6mwue ycnoBus nepeBonoB ¢ ucnoiabzoBanuem CBII sBustorcs Heorbemsiemoil yacteio JIKBO,
OIIPENIeNIAOT MOPSAJOK U YCIIOBHSI OCYILIECTBICHHUS IEPEBOOB JICHEXKHBIX CPEICTB ¢ cnosb3oBaHueM CBIT.

1.2. Tlonnucannoe Knuentom nipu 3axmouenun JAKBO 3asBnenue sBhasieTcs MOATBEPKIACHUEM TOITHOTO
u 0ezoroBopoyHoro cornacus Kinuenra ¢ O0mumMy ycnoBHsIMU IEpEBOJIOB ¢ uctonb3oBanuem CBIL.

1.3. Bce, uro He onpeneneno OOUMMH YCIOBUSMU NepeBOAOB ¢ ucnoiabzoBanuem CBIL, perymupyetcs
JKBO u nedcTBYOIMUM 3aKOHOJATEIBCTBOM, B TOM YHCIE IpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.

1.4. baHK HauMHAET OKAa3aHUE YCIIYT 110 NEPEBOY JEHEXKHBIX CpeAcTB ¢ ucnoabp3oanneM CBII Knuenrty
nociue akuenta bankom npennoxxenus Knuenra o 3axkmouennn [IKBO.

1.5. bank oxaspiBaeT KimeHTy ycnyru mo mepeBoAy IEHEXKHBIX CpeACTB ¢ ucrnosb3oBaHnueM CBII B
paMKax ImpuUMeHseMbIX (GopM Oe3HAITUYHBIX PACYETOB B COOTBETCTBHM C TPEOOBAHUSIMM JEHCTBYIOIIETO
3aKOHOJIATEeNIbCTBA, HOPMATUBHBIX akTOB banka Poccum. Knuentr omnaumBaer yciayru banka B
cootBeTcTBUM ¢ Tapudamu u nopsakom, npeaxycmorpenasimM JIKBO.

1.6. JAKBO, Obmue yciaoBus nepeBo1oB ¢ ucrnoiab3oBanruemM CBIT u Tapudsl B COBOKYITHOCTH COCTaBISIOT
JIOTOBOP 00 OCYIIECTBIECHUU TEPEBOJIOB JIEHEKHBIX CPEACTB C HMCIOJB30BAaHUEM CEpBHCA OBICTPBIX
TJIaTekKen miaTexxHou cucreMsl banka Poccun.

2. TEPMUHBI U OITPEAEJIEHUS.

21. AO «HCIK» - AkuuonepHoe obmiectBo «HarmoHanpHas cucTeMa IUIaTEXKHBIX KapT» (nanee -
HCIIK) - opranuzanus, okaspiBaromas yyactHukam CBII onepaiiioHHbIE yciyru U yCIYTH IUIATEXHOIO
KJIMPUHTA JIJIs1 OCYHIECTBIIEHUS MTEPEBOAA IEHEKHBIX CPEACTB C ucnoib3oBanueM CBII.

2.2. Bbank OTnpaBuTeJs - KpeAUTHAs opraHu3anus, apistomascs YuactHukoM CBIT unu nHocTpanHas
opranu3aiusi, umerommas goctyn k TIT CBIT oOcnyxuBatomast 6aHkoBckHii cueT OTIpaBUTENs EPEBO/A.

2.3. bank IMonyuaress - KpeIuTHAsE opranu3anus, ssisiromascs Y4yactHUKoM CBII mnm nHOCcTpanHas
opranu3zaiys, umeromas goctyn k TIT CBIT oGcnyxuBatomiast 6ankoBckuii cuet [lomydarens nepesosa.

24. TocynapcTBeHHOe Yupe:KIeHHe - OPUIUYECKOE JIMIO, YYACTHHUK CHCTEMBbl Ka3HaueHCKHX



IJIaTEXKEH, SBIISIFOLIEECS MOJIydaTeseM IUIaTeXel 3a OKa3aHWe IOCYJapCTBEHHBIX M MYHHIIMIAIBHBIX
yCIyT, WHBIX IUIATeXel, (HOpPMHUPYIOMUX JOXO0I OIHKETOB OIOKETHON cuctembl Poccuiickoii
®denepauuu.

2.5. THUC I'MII - I'ocynapcTBeHHast nHPOpMaAIMOHHAS CHCTEMa O TOCYIaPCTBEHHBIX U MyHHITUTIATBHBIX
riaTexax.

2.6. Hnentuduxarop Ilnareapluka - TOCIECIOBATEILHOCTH CHMBOJIOB, (opmupyemas bankom
OtmpaBurenst B coorBeTcTBuu ¢ dopmaramu ['MC I'MII, Brimrovaromas B ceOs KO BUIA JTOKYMEHTA,
YIOCTOBEPSIOIIET0 TUIYHOCTh OTIPaBUTEINS IEPEBOIA, M €T0 HOMED.

2.7. Komuccens - cymMa, paccuuTaHHas B pyossix U nojyiexamias ymiare Kiimenrtom B nons3y banka 3a
okazanue Yciyru B coorBercTBuu ¢ Tapudamu banka. Komuccus paccunteiBaetcest bankom u joBoautcs
no ceeaeHus KimeHTa mociie ykasaHUs MapaMeTpoB Ui okasanwsi Yciayrn: Homepa MOOMIBHOTO
tenedona [lomyuatens nepeBoga, CyMMbI IepeBo/ia, 10 MOMEHTA COBEPIICHHS IEPEBO/IA.

2.8. Jlumut nepesoaa - npesenpHas gonycruMas BeanurnHa CyMMbl IEpeBoJa.

2.9. Haumcaenue - chopmupoBannslii [lonydarenem nepeBoja - 'ocyiapcTBEHHBIM YUPEKICHUEM CUET
i omnatel OTHpaBUTENEM IEPEBOA I'OCYJApCTBEHHBIX YCIyr (1UTpadpbl, HAJIOTH, 3aJ0JDKEHHOCTH,
BBINKCKY U 1ipoyee), 3arpykeHHsiid B [ UIC I'MII, conepxamuiit YUH u Unentudukarop [Inarensmmka

2.10. Homep moOuibHoro Tteiaedona Iloaydarensi mepeBoga - HOMEp MOOMIIBHOIO TeledoHa,
SBJISIOIIMNCS UICHTU(UKATOPOM OAaHKOBCKOI'O cUeTa IolydaTelis nepeBoja B banke nomyvaresns, B Leisix
nonydeHus: nepesoja nocpeacrsom CBII. B cinyuae ecnau mosyuatens nepeBoja ssisiercss KimeHtom
banka, Homepom MoOmibHOTO TenedoHa asnsercs Homep MmoOunbHoro tenedona Knuenra.

2.11. Toproso-cepsucHoe npennpustue (TCII) — ropunuueckoe WO WIA WHAUBUIYATbHBIN
MpEAIPUHUMATENb, YCTAHOBUBIIMK JOrOBOPHBIE B3aMMOOTHOLIEHUs ¢ bankom Ilonydarens B memsx
ucnons3zoBanusi CBII 1y pacdeToB 3a peanan3yembie TOBAPhI, Pa0OTHI, YCIYTH.

2.12. OrnpaBuTe/lb NepeBOAa — IOPUIWYECKOE JIMIO, WHIWBUAYAIBHBIM MPEANPUHUMATENb JHOO
¢uszndeckoe JMIO, B TOM uyucie KIWeHT, KOTOpOMYy OKa3bIBaeTcsi YcCiIyra M CO CcueTa KOTOPOTo
CIIUCBHIBAIOTCS JICHEKHBIE CPEJICTBA.

2.13. Moayuarear mnepeBoga - ¢usnueckoe auuo, B Tom uyucie Kiwment, TCII, T'ocymapctBeHHOE
YUpEkKAECHUE, HAa CUET KOTOPOTO B PE3yJIbTaTe OKa3aHUs Y CIYTU 3a4UCIISIFOTCS JEHEKHBIE CPEJICTBA.

2.14. CBII - cepBuc ObICTpBIX IUIaTeXe IMiaTtexHol cucrembl banka Poccun. Oneparopom Cucremsl
OBICTPBIX IUIATEXKEH M ee pacueTHbIM LIEHTpoOM sBisgercs bank Poccuu, onepallnoOHHBIM M TUIATEKHBIM
KJIIMPUHTOBBIM IIEHTPOM - HammonaneHas cuctema miatexHbix kapt (AO «HCIIKy).

2.15. TII CBII - TpaHcrpaHUYHBINA IEPEBOJ IEHEKHBIX CPEACTB ¢ ucnoap3oBanuem CBII.

2.16. CymMma mepeBojia - CyMMa JIEHEKHBIX CPEJICTB B pyOJsiX, yka3aHHas OTIpaBHUTE]EM IepeBoja,
[Tonmyuyarenem nepeBona, 11M00 ycTaHOBICHHAs TOProBo-CEpBUCHBIM MpennpuiaTueM, I'ocyaapcTBeHHbIM
YUPEXKJIEHUEM B UHCIIE TAPAMETPOB JIJIs1 OKa3aHUs Y CIIYTH.

2.17. Ycayra - mepeBOJl JCHEXKHBIX CPEICTB C Hcmoib3oBaHueM cepBuca CbII, ocymiecTBisieMslil B
pyonsax mpu ycnoBuu npucoenauHeHus: banka OtnpaBurtens u banka [lomyuarens k CBII B mopsnke,
onpeaeneHHoM bankom Poccun. OcHOBaHKEM COBEPILICHUS MTEPEBOIA SIBISETCS:

— pacnopspkenue OtnpaBurens nubo 3anpoc IlomyuaTtens mepeBoaa, B TOM 4YHCIE



Knuenrta, mnpenycMarpuBaroiiee HCIONIb30BaHUE HoMepa MoOWIbHOro —TtenedoHa
[lonmyyarenst mepeBoma, B KadecTBE HIEHTH(UKAaTOpa HOMepa OaHKOBCKOTO cyeTra
[TonyuaTens nepeBoja, B Tom uncie s ocymectsienus TI1I CBII;

— pacnopsbkenue OTopaBHUTENs, IPU COCTABICHUH KOTOPOTO UCMOIb3YIOTCS JaHHbIE,
MIOJTyYCHHBIE B PE3yJIbTaTe YTEHUSI MOOUIIBHBIM ycTpoiicTBoM OTnpaBuTtens nepeBoga QR-
koja, npenoctasieHHoro TCII

— pacnopsbkenue OtnpaButens B Lensix omiatel Hauncnenuit.

2.18. YUH - yHukanbHbIH HASHTU(HUKATOP HAYMCIICHHUS.

2.19. Yuactuuk CBII - kpenutHas opraHuzanus, B ToM uuciie bank, npucoenunusmascs k CBII B
ycranoBieHHOM bankom Poccun mopske.

2.20. QR-kox - IByXMepHBIN IITPUX-KOJA B BHJIE IpadUuecKOro U300paKeHus, Ha KOTOPOM C ITOMOIIBIO
MOOUIIBHOTO ycTpoiicTBa OTmpaBuTess MepeBoa MOKHO PACcIO3HATH MapaMeTphl Y Cayru (Hampumep -
Cymma nepeBojia, BalroTa U Ip.).

3. MOPAAOK OKA3AHUS YCIYI'U.

3.1. bBaHK TpUM HAIMYMK TEXHUYECKOM BO3MOXKHOCTH IpenocTaBisieT KIMeHTy BO3MOXKHOCTH ¢
nomomipto  Cucrembr  «KYb-Directy u  mporpammuoro  komiuiekca  «KYb-Mobiley
BOCIIOJIb30BaThCsl Ycuyroi. B mpouecce okazanus Yciayrn baHK OCYIIECTBISIET CIEAYIOLINE
JICHCTBHSL:

- npUHUMaET U o0pabaTsiBaeT Pacniopsikenune Knuenra;

- OCYHICCTBJIACT CIIMCAHUEC CPEICTB C 0aHKOBCKOI'O cueTa OTHpaBI/ITeJ'I}I MepeBOJia B pa3dMepe CYMMBI
nepesoza u KOMI/ICCI/II/I;

- uHpopmupyer Knnenrta o coBepiieHnn kKaxaoil onepamuu ¢ ucnonb3oanuem CBII B mopske,
npexycmorperHoM JIKBO.

3.2. lns obGecrnieueHHsi BO3MOKHOCTH TOJTyYeHHS JIEHEKHBIX cpeacTB B pamkax CBIT Knmument maer
banky cornacue Ha co3manue cBs3ku banka [lomywatens u Homepa moOunbpHOro tenedona
[Tonmyuatenst nnas MOJydEeHUs JEHEXHBIX CcpeAcTB oT OTmpaBuTeNs MepeBosa, B TOM 4YHCIE
00CITyUBAIOLIETOCsl B CTOPOHHEH KpeAUTHON OpraHu3aluy, B pe3yabTaTte [lepeBoaa neHexKHbIX
cpencts ¢ ucnons3oBanueMm CbBII, nanee no tekcty - CBs3ka.

Hacrosimum Knmenr 3aBepset, uto bank Bnpase ucnons3oBats Homep mo6minbHoro tenedona Kivenra B
KayecTBEe YHUKAJIbHOTO UaeHTHHKaTopa s co3aanus Ces3ku B pamkax CBII.

3.3. O0s13aTeNnbHBIM YCIIOBUEM KiaccH(UKAIMKM TIepeBofa JCHEeKHBIX cpeiacTB B pamkax CBII B
KadecTBe MEPEeBOJIa JICHEKHBIX CPEACTB co cuera KnmeHrta - pu3MuecKkoro Jimia, OTKPHITOTO B
banke, Ha cueT maHHOTO (PU3MYECKOTO JIMIA, OTKPBHITHIA B APYrOod KPeAUTHOW OpraHU3allud, a
TaKKe Ha CTEIUATBHBIN cueT omneparopa ¢uHaHcoBou 1maatdopmsl (ODII), 6eredurnapom mo
KOTOPOMY BBICTYIIae€T JaHHOE (PH3WYECKOEe JIMIO, SIBISETCS OJHOBPEMEHHOE COOIIOJCHUHN
CIEAYIOUIUX YCIOBUM:

- Howmep moGunbHOTro0 Tenedona Ornpasutens nepesoa u [lomyyarens nepeBoia 1EHEKHBIX



CPEJICTB COBIIAJIACT;

- ®UO OtnpaButens nepeBojia u [lomydaresns nepeBoja AEHEKHBIX CPEACTB COBIAIAIOT;

- MEPEeBOJ] OCYIIECTBIACTCS C OAHKOBCKOTO cyera (Bkiama) OtmpaBuTels TNepeBoia Ha

OankoBCKUH cueT (BKian) / cnenuanbHbiid cder ODII [TonyyaTens nepeBoia ICHEKHBIX CPEICTB.

3.4.

3.5.

3.6.

3.7.

Jlna obGecrnieueHus: BO3SMOXKHOCTHU IepeBO/ia IeHEXHbIX cpeacTB B pamkax CBII na cuer Kinenra
OTKPBITBIA B JIPyrol KpeOuTHOM opraHu3aunuy, 1o 3amnpocy u3 banka Ilomyuarens, bank
npenocrasisier KilMEHTy BO3MOKHOCTH 3apaHee INPEeAOCTaBUTh COIVIACME Ha OCYLIECTBICHHUE
TaKOro IepeBojJia M yKa3aTh cueT cnucaHus cpeacts. Coryiacue AaeTcs OTAEIbHO JUISl KaX10T0
banka [lomyuatens. [Ipu 3ToM 00s13aTeNbHBIM YCIOBUEM yJAYHOTO BHIIIOJTHEHUS TAKOTO IIEPEBOIA
sprsiercsi cootBercTBUe ®UO u Homepa moOunpHOro tenedona OTmnpaBuTeNs MepeBona U
[Tonyuarenst nepeBoja, a Takke npegocrapieHuss KiimenToMm cornacus Ha Takoil nepeBojl (1100
HaJIMYME COIJIacusi, MpPelOoCTaBICHHOro 3apaHee). KiMeHT Moxer B J000e BpeMsi OTO3BaTh
Ka)KJ0€ JAaHHOE paHee CoIlacue Ha OCYILIECTBIICHHE IlepeBoja 1o 3anpocy banka [lomyuarens.

Kmuent rapantupyer banky, uto Homep mMoOuiabHOTO TenedoHa MPUHAUICKHUT JTHYHO €My U
TPETPUMH JIMIAMU HE HCIOJIb3yeTcs. KIMeHT paspemiaeT MCIOJIB30BaTh JaHHBIM HOMEp B
Ka4eCTBE CBOET0 YHHMKAJIBLHOTO HIEHTH(HKATOpa, B TOM YHUCIE, HO HE HCKIIOYUTEIHHO TPHU
ucnons3oBanun CBII, ocymectBnenun u nonaydyeHun [lepeBonOB NE€HEXHBIX CPEACTB C
ucnonp3oBanueM CBII 1 nHBIX HEOOXOIMMBIX MEPOTIPUATHI, CBSI3aHHBIX ¢ peann3anueii bankom
CBOMX MpaB U oOs3aHHOCTeW npu ucnoabzoBanun CBII. HecooOmenne Knuentom banky o6
U3MEHeHUH (yTepe) yKa3aHHOIO HOMepa SBIJIETCSI OCHOBaHMEM [UIl OTKa3a B COBEpPLICHUU
onepauuii no Cuery B pamkax CBbBII, Hapymenuem KimeHTOM mnopsaka HCIOIb30BaHUS
JJIEKTPOHHOI'O CpEACTBA IUIATE€Xa M OCHOBAaHMEM Ul IPUOCTAHOBJICHUS MCIOJIb30BaHUSA
Knuentom CBII.

B cnyuae necornacus Knuenrta ¢ nmogkmouenuem ero k CBII u ucnonb3oBanuem ero Homepa
MOOMIbHOTO TeleoHa B KauyeCTBE YHUKAIBHOTO uaeHTU(UKaTopa, KIueHT BIpaBe OTKIIOYUTH
Cesa3ky B oTneneHusx banka mo oOciyxuBanuto ¢usndeckux juil, Cucteme «KYb-Direct» u
nporpaMMHoM komiuiekce «KYb-Mobiley.

bank oxaszpiBaeT Knuenty Yciyry B COOTBETCTBUH C YCJIOBHSIMH, a TakKe TPEOOBaHUSIMHU
3akoHoarenscTBa Poccuiickoit ®enepaunn u JKBO npu 0oJHOBpEeMEHHOM BBINOJIHEHUU
CIEAYIOIIUX YCIOBUM:

Hanuuus y baHka TeXHU4ecKoil BO3MOXKHOCTH JIJIsl OKa3aHUs Y CIIYTH;
nocie ycnenHoi Mnentudukanum u Ayrenruduxanuu Knuenra;
ornatel Knuenrom Komuccuu 3a okazanue bankom Ycenyru B cootBetcTBuu ¢ Tapudamu banka;

OTCYTCTBHSI TPSMBIX 3allpeTOB Ha MpoBeleHHe onepauui, npeaycMorpeHHbix JKBO w/mnm

yCIIOBUSIMHU JI0TOBOpa 6aHKOBCKOro cuera Kimenra.

3.8

. B pamkax Ycnosuii Kiinent nmeer npaso:

IoJIydaTb JCHCKHBIC CPECACTBA IO OIICpalusaM, COBCPIICHHBIM B paMKax CBII ¢ nucnonn3oBaHueM

CBs3KH;

MOJy4aTh JACHEXHbIE cpeacTBa mo Onepanusm, coBepmaeMbiM B pamkax CBII, B Tom uncie TII

CBII npu ycnosuu ykazanus OtnpasureneM nepesoaa banka B kauectse banka Ilonygarens;



- coBepmiath Omnepanuu MO MEPEeBOAY JEHEKHBIX cpelacTB mnoiyyareiasim B pamkax CBII ¢
ncnonb3oBanueM CBS3KY;

coBepmiath Onepauuu 1o IepeBoay AeHEXHbIX cpenctB Ilomydarensm nepeBoma B pamkax CBII ¢
yka3zanueM banka [lonydarens u3 cnucka YuyacTHukoB CBII wiin mHOCTpaHHBIX OpraHu3alyii, UMEIOUIUX
noctyn k TII CBIT;

- BBITIOJIHSATH 3alIPOC Ha MEpeBO ACHEKHBIX cpencTB B pamkax CBII co cBoux cueToB, OTKPHITHIX B
npyrux kpeauTHbIX opranu3anusx (bank «KYb» AO — bank Ilomy4darens);

- 3alpanuBarh BbIIIOJIHEHUE [IEPEBOJIOB CO CBOUX CUETOB, OTKPHITHIX B banke «KYb» (AO) B pamkax
CBII na cuera B npyrue kpenutusie opranuzannu (bank «KYb» AO — bank OtnpaBurensi);

- coBepmiath Omnepauuu 1o nepeBoay AeHexHbIX cpeacTB B aapec TCII B pamkax CBII ¢
UCIIOJIb30BAaHUEM JAHHBIX, TIOJYYEHHBIX MOCPEACTBAM YTEHHUS MOOWIBHBIM ycTpoiicTBOM OTHpaBUTEINS
nepesona QR-koxa;

- [0JIy4aTh BO3BpAT ICHEKHBIX cpeAcTB o Onepanusam nepeBoaa B aapec TCII cnenannpiM panee B
pamkax CBII B cimyudasx, mpeaycMOTpPEHHBbIX 3akoHoaarenbcTBOM Poccuiickoit denepauuu. Bosspar
unuunpyet TCII Ha ocHoBaHuu oOpamenust Knuenra.

3.9. bank umeer npaBo oTkazarh KiMeHTy B Oka3aHUU YCIYr'H B Clydyae HEBBIIIOJHEHUS YCIOBUH,
yKazaHHbIX B 1.3.5, 3.7 VYcioBuii, a Takke B Cilyyae, €Cild 3alpeT WM OrpaHU4YeHHE Ha
npoBeJeHUe omnepalnuii ycraHoBineHbl bankom Otnpasutens w/unu bankom Ilomywarens u/unu
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepaium.

3.10. bank umeer npaBo oTkazaTh KiMeHTy B oka3zaHMM YCIYr'M B OJHOCTOPOHHEM HOpsiike U 0e3
O0OBSICHEHUS! TMPUYUH, B TOM YHCIIE B Cllyyae BbIABIECHHUs omnepauuil Kimenra, copepkamux B
COOTBETCTBUM C HOPMAaTHUBHBIMH NpPaBOBBIMH akTamMM banka Poccum mnpusHaku HEOOBIYHBIX
olepaunuii, ornepamuii, CBI3aHHbBIX C OCYIIECTBICHUEM IIPEIIPUHUMATEIBCKON AESITEIBHOCTH (3a
UCKJTIOUEHHEM OCYILIECTBIEHUS AesTelbHOCTH CaM0o3aHAThIM 0€3 TOCYAapCTBEHHOM perucTpanun
B KQ4E€CTBE UHANBUAYAIBHOTO NPEATNIPUHUMATEIS, €CIIM BEJEHUE JaHHBIX BUJIOB JI€ATEIBHOCTH HE
TpeOyeT o00s3aTeNbHOW pErucTpallMd B KauyecTBE WHAMBHYalIbHOTO TNpEANpPUHUMATENS B
COOTBETCTBUM C (heZiepalibHbIMU 3aKOHAMH, PETYJIUPYIOIIUMHU BEI€HUE COOTBETCTBYIOIINX BUI0B
JeSITeIbHOCTH) WIM YaCTHOM MPaKTUKU MO0 omeparuii, HeCylIuX permyTalliOHHbIE PUCKU IS
baHnka, a Taxxe, ecinu y baHka BO3ZHHMKIIM IIOJIO3PEHUSI B TOM, YTO ONEpaLUs OCYILECTBISAETCS C
HapylIeHreM TpeboBaHMi 3akoHoaTenbcTBa Poccuiickoit denepanui.

3.11. IlpenocTaBneHre YCIyru OCYHIECTBISETCS B COOTBETCTBHM C YCTaHOBJICHHBIMH baHKOM
Tapudamu u Jlumuramu nepeBoja.

3.12. Yenyra cuutaetcs okazaHHoW bankom KimeHTy B MOMEHT HACTYIUJICHHS O€30T3BIBHOCTH
IlepeBosia B COOTBETCTBUM C 3aKOHOAATENBCTBOM Pocculickon denepanuu.

3.13. OrmpaBnenne cpeacte [lomywareno mepeBoja 1O OKa3aHHOH YCIyre IPOW3BOIUTCS
MOMEHTAIBHO, TIPX ATOM CPOK 3aUMCIICHUS MOXKET 3aBHCeTh OT banka [lomygarens.

3.14. baHK He HeceT OTBETCTBEHHOCTH B CITyJasiX, KOTIa 3aduciienne cpencts [lorydarento nepeBoaa
OCYIIECTBIIEHO C  HApYIMIEHUSIMH CPOKOB W  HWHBIX TpeOOBaHWM, YCTAHOBIJICHHBIX
3akoHOJaTenbCcTBOM Poccuiickoit ®denepanmu no BuHe aApyrux YyactHukoB CBII wim
WHOCTPaHHBIX opranu3anuii, umeronmx goctyn k TIT CBII.



3.15. baHK He HeceT OTBETCTBEHHOCTH 3a OMMOKH, AomnyiieHHbie Kimnentom npu opopminerun Ycmyru

B MOMEHT BBOJa napameTpoB Omnepanuu, B TOM YHCIe TOCPEICTBOM PACIIO3HABAHUS MOOMIIBHBIM
ycrpoiictBoM QR-kona, u npusenmue k IlepeBoay neHexHBIX cpeicTB B HEKOPpeKTHONH CyMMme
IIEPEBOA WJIHM II0 HEKOPPEKTHBIM DPEKBU3UTaM. B yKa3zaHHBIX cCiydasx Yciyra CUMTAeTCs
oka3anHoi bankom KimenTty Haiexammm oopazom.

3.16. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOOBIC IMOCIEICTBHs, B TOM uucie, yobiTkun Kimenra,

cBs3aHHble ¢ HecooOmennem Kiuenrom banky o6 m3menenuu (yrepe) Homepa mMoOmiabHOTO
tenedona Knuenra.

3.17. Ecau uHoe He npeaAyCMOTPEHO 3aKOHOM HUJIM MHBIMH HOPMaTHBHBIMU aKTaMH, bank Hn IIpHU KaKux

00CTOATENLCTBAX HE HECET OTBETCTBEHHOCTH 3a JIIOObIe IMOHeceHHBIe KimmeHTom Y6I)ITKI/I,
CBs3aHHBIC C UCIIOJIb30BaAHNEM HJIN HCBO3MOKHOCTBIO UCITIOJIB30BaHUA (byHKI_II/IOHaJ'Ia CBII.

3.18. OTHpaBI/ITeJ'IL NnepeBoJia UMECT BO3MOKHOCTD OTKA3aTbCA OT IMOJIY4YCHHUA YCIIYTI'U B JIF000H MOMEHT

4.1.

4.2,

A0 HACTYILJICHUS 0€30T3BIBHOCTH HepeBona B COOTBETCTBHMH C 3aKOHOJATEIHLCTBOM Poccuiickoi
d)enepaunn. HpI/I 3TOM HepeBoL[ JACHCKHBIX CPCACTB HC IIPOU3BOJINUTCA, Komuccus He B3uMaercs.

4. YCJIIOBUS OKA3AHUSA YCIYI'U.

bank npenocrasnser OTIpaBUTENIO IEPEBO/Ia BOSMOXKHOCTD [10JI30BaHUSI Y CIIyTrOi P YCIIOBUH,
yto bank Otnpasurens u bank Ilomyuatens siBnsiercs YuactHukom CBII wim nHOCcTpanHOM
opranusanueit, umeronient goctyn k TII CBII. B kauecTBe unentudukaropa HoMmepa 6aHKOBCKOTO
cuera [lomyuartenss mepeBoma, oTKpeiToro B banke, ucnons3zyercss ero Homep moOuiabHOTO
tenedoHa.

KnueHnt ykasbiBaeT/BoiOMpaeT mapamerpbl Omepanuu (s pasnuuHbix  Omnepanuit  Habop
apaMeTpoB MOKET OTJINYATHCS), B COOTBETCTBUM C KOTOPhIM baHK JOKeH oka3zaTh YCIyry, a
UMEHHO:

HOMep OaHKOBCKOTO cueTa OTIpaBUTENs MEPEBO/Ia;
HOMep OaHKoBcKoro cueta [lomyuaTess mepeBoa;
HOMep MoOmbHOTO Tenedona [Tomydaress mepeBoaa;

cyMMmy repeBojia B pyousix (3a uckmodernreM TII CBII, koTopbie MOTYT OCYIIIECTBIATHCS Ha CUETA,

OTKpBITBIE B MHOCTPAaHHOM BAJIOTE B MHOCTpAaHHOW opranuzauuu, uMmeromen noctyn k TII CBII, ¢
KOHBEpPTALlMEH JIEHEKHBIX CPEICTB B BamOTy cyera Ilosmydarens mepeBoja Ha CTOPOHE MHOCTPAHHOU
opraHuzanuu, oocmyxusarmiei [lomydaresns neperoaa);

bank OtmnpaBurens;
bank Ionyyarens;

HHBIC ITapaMCTPhbI, €CJIXM OHU 3aIlIPOIICHBL bankom.

4.3. 3a coBepuienue Onepanuii ¢ ucnonb3oBanuem CBII bankom B3umaercs Komuccus. Madopmarus

o pasmepe Komuccum 3a coBepuieHue ykazaHHbIX Omnepauuit conmepxkutcsi B Tapudax,
pa3MelieHHbIX Ha caiite banka B cetn MHTepHET 1O anpecy www.creditural.ru.

4.4, Jlumutel Ha coBepmieHre Omnepanuii TPeayCMOTPEHBl JEHCTBYIONIUM 3aKOHOAATEIbCTBOM

Poccuiickoit deneparuu. bank 1Mo cBoeMy YCMOTPEHHMIO MOKET YCTaHABIMBAaTh JUMHTHI Ha
coBepienne Onepanuii (pa3oBbIil/CyTOYHBIN/MECIYHBIN JIUMHT).


http://www.creditural.ru/

4.5. KnmueHT ocyuiecTBisieT mpoBepky napamerpoB llepeBoga, B ToM umciie, HO HE OrpaHUYUBASCH,
KOPPEKTHOCTh ykazaHus Homepa moOunbpHoro tenedona Ilomywarens, CymMMbI M BalltOTHI
nepeBoja, pacuera Komuccuu, naumenoBanust TCII, HazHaueHus muiatexa (P HATUYUHU) U
MOATBEPKJIAET CBOE KEJIAHHUE MOIYYUTh YCIYTy C MapameTpamu, BHIBEJICHHBIMH Ha 3KpPaHHOU
dopme, myreM Haxkatus Ha KHONKY «OtnpaButh». [Ipm 3TOM (hpaza B KaBBIYKAX MOXKET
OTJIMYATBHCA OT YKa3aHHOI'0 TCKCTa, HO OBITH aHAJIOTMYHA 110 CMBICITY.

4.6. bank Ha OCHOBaHHMM IapaMeTpPOB, YKa3aHHBIX KIMEHTOM, OCYyIIECTBISET HMX IPOBEPKY Ha
COOTBETCTBHUE YCIOBUSAM pa3zfiesia 3 U OKa3bIBaeT Y CIYTYy.

4.7. KnmueHT mpu COBEpIICHHUHU TepeBoja ¢ ucnonb3oBanueM Homepa MobunsHOro tenedona, B TOM
yucie, B ciyyae ecinu Knuent saBisercs [lonydareneM nepeBoga AEHEXKHBIX CPEICTB, pa3peraeT
banky npenoctasnars banky Poccun, AO «HCIIK», KpeauTHbIM OpraHu3anusmM, sSBISIOUIAMCS
Vuactaukamu CBII, xnuentam VYwyactHukoB CBII (mmarenbmiyky/monyyaTeat0o M HMHBIM
ydacTHUKaM pacueToB) cBeneHus o Knuente, ero Homepe moOunbHoro tenedona, o Ileperoze, a
Takke nHopmalmio o Bo3MOXKHOCTH banka cosepmnth [lepeBon ¢ ucnonb3zoBanunem Homepa
MoOuIbHOTO TenedoHa B KauecTBE WIACHTH(HUKaTOpa HOMepa OaHKOBCKoro cyera Kimenra B
banke.

4.8. Knuent cornamaetcs nonydats oT banka u AO «HCIIK» coobuienus u yBe1oMIIeHus1, CBSI3aHHbIE
¢ coepuiennem Onepaunii B pamkax CBIL.

5. U3SMEHEHUWE YCJIOBHUIA.

5.1. bank BopaBe BHOCUTHh U3MEHEHHUs B YCJIOBUs NepeBoioB ¢ ucrnosb3oBanueMm CBII B mopsaxe,
npenycmorpernHom JIKBO.



IMpuioxenne NelQ
K JIoroBopy KOMILIEKCHOTO 0aHKOBCKOT'O 00CTYKMBaHUS

¢du3nveckux JauIl B paMKax npoaykra «Kapra
DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUA UCITIOJIb3OBAHUSA CYHETA KJIMEHTA B MOBUJIBHOM

MPUJIOKEHUU CEPBUCA BBICTPBIX INIATEXKEN IVTATEXKHONU CUCTEMBI BAHKA

POCCHUHA

(manee - «O6wmume ycnosus ucnosibzoBanus cuera B MII CBIDy, «YcnoBus»)

Tepmunuvl, ucnonvzyemovle 6 Oowux ycuosusax ucnonrvzosanus cuema 6 MII CHII, nanucanmusie ¢
3aenasHotl 6yKkewl, umerom mo duce 3Hadenue, ymo u 8 JJKbO (6 m.u. 6 «Obwux ycio8usax nepesooos ¢
ucnonvsosaruem CHII»).

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

2.1.

2.2.

1. OBIIME IMOJIOXKXEHMUAI.

O6mue ycnoBusi ucnons3oBanusa cyera B MII CBIl sBastorcs neorvemnemoit yacteio JIKBO,
ONPENENAT MOPSAOK M YCJIOBHS MCIOJB30BaHUS CYeTa B LEeNsAX ocyulecTBieHusi [lepeBonos
JICHEe)KHBIX cpeIcTB ¢ ucnosb3oBanueM MII CBII.

[Toanucannoe Kimenrom npu 3axmouennu JIKBO 3asBnenue sBiseTcs moATBEpKACHUEM OTHOTO
u 6ezoroBopoyHoro coriacus Knuenrta ¢ OOmmmu yenoBusiMu ucnoibzoBanus cuera B MIT CBIT.

Bce, uro He onpeneneno O6mumMu ycnoBusiMu ucnonb3zoBanus cuera B MII CBII, perynupyercs
AKBO, neiicTByromuUM  3aKOHOJATEIBCTBOM,  ycioBUsMH  ucrnonb3oBanust MII  CBIl,
onpezaenseMbiMu AO «HCIIK», B ToM uncie npaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOpPOH.

baHk HaumMHaeT OKa3aHWE YCIyT 10 UCIOJIB30BAHUIO CYETA B LENAX OCyllecTBiIeHus IlepeBonos
JNeHeXHbIX cpeAcTB ¢ ucnonp3oBanueM MII CBII Knuenty nocne akuenrta bankoM npeioxeHus
Knuenra o 3axmouennn [IKBO.

bank okaspiBaeT Knmenrty ycnyru no IlepeBony nenexssix cpencts ¢ ucnoaszopanueM MIT CBII
B paMKax NpUMEHsEeMBbIX (QopM O€3HaJUYHBIX PACYETOB B COOTBETCTBUM C TpeOOBaHUSIMU
JICUCTBYIOIIETO 3aKOHOJIaTENIbCTBA, HOpPMATUBHBIX akToB banka Poccuu. KnumeHt ommaunBaer
ycnyru banka B coorBerctBuu ¢ Tapudamu u nopsiakom, npenxycmorpenasm JJKBO.

JAKBO, O6uue ycnosus ucnoabs3zoanus cueta B MIT CBIT u Tapudbl B COBOKYITHOCTH COCTaBIISIOT
oroBop 00 ocymiecTBiaeHUH [IepeBo10B AIeHEXKHBIX CpeAcTB ¢ ucnonb3oBanueM MIT CBIL.

2. TEPMHUHBI U OIIPEAEJIEHUS.

MII CBII — mobunsHOe npuinoxkenue CBII, mpenqHazHayeHHOE Ui YCTAaHOBKH Ha TEXHUYECKOM
yCcTpoicTBe (MOOMILHOM TenedoHe, cMapTHOHE, TUTAHIIIETHOM KOMIBIOTEPE) KIIMEHTOB KPEAUTHBIX
OpraHu3aIyil - YJYaCTHUKOB CEpBHCAa OBICTPBHIX IJIaTeXKeW IIaTeXHOW cucTeMbl banka Poccum
(manee — CBII) B menax obOecriedeHus: BO3MOXHOCTH OCyIIecTBiIeHUs1 IlepeBo/loB EeHEKHBIX
cpenacts ¢ ucnoias3oBanuem CBII.

ToxeHn - mudpoBoe mpeacraBieHue pekBu3uToB Cuera, koropoe dopmupyercs B MII CBII no
dakty BeIMOTHEHUsT KiueHTOM neHCTBHIA, MPEIyCMOTPEHHBIX YCIOBUSAMH HCIONb30BaHus MII



2.3.

3.1.

3.2.

CBII, xpanuTcs B 3ammppoBaHHOM BHJIE B CTICIIHAIM3UPOBAHHOM 3amuiiieHHo# ooactu MIT CBII,
YCTaHOBJICHHOI'O Ha TEXHUYECKOM ycTpoicTBe Kinenra.

Yecayra - IlepeBoll NE€HEKHBIX CpPEICTB ¢ ucnoiab3oBaHueMm cepuca CBII, ocyimiecTBiasiemblii B
pyOmsix rpu ycnoBuu npucoenuuenns banka Otnpasurens u banka [Tomydarens k CBII B mopsinke,
onpeaeneHHoM bankom Poccun. OcHoBanuem coBepuienust [lepeBoza sBnsercs:

pacniopsbxkerre OTpaBUTENs TIEPEBOJa C UCIOIb30BaHHEeM TOKeHa B KauecTBe HIeHTH(UKAaTOpa
HOMepa OaHKOBCKOTO cueta OTHpaBUTENs MEPEBOA, IPH COCTABICHUU KOTOPOTO HUCIOJIB3YIOTCS
JAHHbIE, MOJyYCHHBIE B PE3yJIbTaTe YTCHUSI TEXHUYECKUM yCTpoiicTBoM OTmpaBHUTENs mepeBoia
QR-xona, mpenocraBieHHOrO TOProBO-CEPBUCHBIM MPENTPUATHEM.

3. HOPAJOK OKA3AHUA YCIYI'U.

baHk mpu HanM4YMM TEXHUYECKOW BO3MOXXHOCTU MpenocTaBisieT KIMEHTy BO3MOXHOCTb C
nomoinbio MIT CBIT u «KYB-Mobile» coBepmuts [lepeBon nenexnbix cpeact co Cuera Kinenra
¢ ucnosnb3zoBanueM Tokena. [lepeBon aeHexHsIx cpencts copepiaercs yepe3 ChII B mons3y TCII
nocpeicTBOM ckanupoBanus QR-kona nnm nepexona no cewlike, npegocrasiennon TCIL.

Jlns obGecrieueHust BO3MOXKHOCTH coBepiieHust [lepeBoma nenexHwix cpeacts uepe3 MII CBII B
nonb3y TCII KnueHT coBepiiaer AeCTBUs, NPEAYCMOTPEHHBIE YCIOBUAMM UCIOJIb30BaHUs MII
CBIl (B T.u. mo6aBnenne Cuera B MII CBIl u ¢opmupoBanue Tokena). Cuer He MOXKET
ucnons3oBarecss B MII CBIl npu HamoxeHun orpaHnuuenuii no Cuery B ciydasx,
MPEeyCMOTPEHHBIX JEHCTBYIOUM 3aKoHOJaTenbcTBOM U JloroBopoM. TokeH He MOXKeT OBITh
co3zaan 0e3 Hannuus B banke akryansHoi nndopmanuu o Homepe mobunsnoro tenedona Knuenra,
Ha KOTOpbIM baHkoM HampasisieTcst OTHOPa30BbIi NAPOJIb.

3.3.Kinent rapantupyer banky, uro Homep mMoOuibHOro TenedoHa MPUHAMICKUT JIUMYHO €My U

TPETHUMHU JIMIIAMH HE UCTIoNb3yeTcs. KIIMeHT pa3pemaeTr Ncnoib30BaTh JaHHBIM HOMEP B KAU€CTBE
CBOETOYHUKAIILHOTO UAECHTH(PHUKATOPA, B TOM YHUCIIE, HO HE UCKIIOUYUTENBHO, IPU UCTIOIb30BAHUN
CBIl, ocymectBienun u nonydeHuu [lepeBooB neHExKHBIX cpeAcTB ¢ ucnoyibzoBaHueM CBII u
MPOBE/ICHUU MHBIX HEOOXOIMMBIX MEPONPUITUH, CBSI3aHHBIX C peanu3aliueil baHkom cBoux mpas u
oOsi3anHOcTell mpu ucnonb3oBanun CBII. HecBoeBpemenHoe coobmenne Kinmentom banky 06
u3MeHeHun (yTepe) YKa3aHHOIO0 HOMeEpa SIBJISETCS OCHOBAaHMEM [UIsl OTKa3a B COBEpIICHUH
onepaunii mo Cuery B pamkax CBIl, nHapymenuem KimeHTOM moOpsiika HCHOJI30BAHUS

SJICKTPOHHOI'O CPCACTBA IIATEKA U OCHOBAHUEM JJIA ITPUOCTAHOBJICHH A UCITIOJIB30BAHUA Kmnentom
CBIL

3.4. Toxen wucnonszyercs Kruentom mns cosepmenuss Omnepaumit B TCII, moaaep)kuBaromiux

4.1.

TEXHOJIOTHIO MTPOBEICHUSI OECKOHTAKTHBIX TUIATEXKE, a Takke uepe3 ceTh IHTepHeT (B MHTEpHEeT-
MarasuHax).

4. YCJOBUSA OKA3AHUS YCIIYT'I.

bank mpenocraBisger OTHpaBUTENIO NEPEBOJA BO3MOXKHOCTBH IOJIB30BAHMS Y CIYroMl mpH
ycinoBud, yTo bank Otnpasurens n bank [lonyuarens sustorca yaactHukamu CBII.

4.2. Ilpu ucnonbs3zoBanun TokeHa ycioBus oOciyxuBaHus Cuera, K KOTOPOMY COOTBETCTBYIOIIUN

Toxen cdhopmupoBan ompeaenstorcss JIKBO. Omnepannu, coBepiieHHBIE C HCIOIB30BAHUEM
Tokena, sBmstorcss Omnepanusimu no Cuery, K KoTopoMy cdopmupoBaH Takoii Token. Ha
oTHouIeHUs Mexy KineHTom n baHkoM, BO3HUKAIOIIKE B pe3yJIbTaTe UCIONIb30BaHUs TokeHa,
pacnpoctpanstorcs ycaosus JKBO.



4.3. bnokupoBanme Tokxena mubo ero ymanenue u3 MII CBIl we Bueder 3akpeiThe Cuera,
pactopxkenue goroBopa Cuera, K KOTOPOMY COOTBETCTBYIOMMK TokeH ObUT chOpMUPOBAH, HE
HaKJIaJ[bIBAET OrpaHUuEHUN Ha coBeplieHue nubix Onepanuit no Cuery. Ecnu k Cyery co3nano
HECKOJIbKO TOKEHOB, IIPH OJIOKHPOBKE OJTHOTO M3 HUX WHBIC TOKCHBI HE OJIOKHPYIOTCS.

4.4. bank He HeceT oTBeTCTBEHHOCTH 3a padoty MII CBII, oTcyrcTBue Bo3MoxkHOCTH i Kimenta
ucnonb3oBath MII CBII nns coBepiienus Tex uiau uHbix Onepanuii.

4.5. bank He B3uMaeT mary 3a ucnoias3oBanue MII CBII.

4.6. Jlumutel Omnepamnuii NpeaycMOTPEHBl JCHCTBYIOLIMM  3aKOHOJATENLCTBOM Poccuiickoi
O®enepanuu. bank, MII CBbII, TCII Do cBoemMy YCMOTPEHMIO MOTYT YCTaHaBJIMBATb
JIOTIOJTHUTEIIbHBIE TUMUTHI Onepanuii.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a yIepo, mpuunHeHHbI Knuenty B pesynbrare otkaza TCII B
cosepuiennu Onepanuii ¢ ucnonb3zoBanreMm MIT CBII. bank He HeceT 0TBETCTBEHHOCTH 3a paboTy
MooGumnsHoro ycrpoiictea Kinuenra.

4.8. KnmeHT HeceT OTBETCTBEHHOCTH 3a JielcTBUS U Onepanuu, COBEPLICHHBIE C HUCIIOJIb30BAHUEM
Toxkeuna ¢ momorteso MIT CBII.

5. A3MEHEHUE YCJIOBHUIA.

5.1. bank BipaBe BHOCUTH U3MeHeHus B O01mue ycinoBus ucrosnb3oBanus cuera B MII CBII B nopsinke,
npeaycMmorperHom [IKBO.



Ipuiio:xxenne Nell
K [loroBopy KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKHUBaHUS

¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJIOBUA ITIEPEBOAOB JEHEXHBIX CPEACTB 110 HOMEPY
MOBWIbHOI'O TEJJE®OHA/HOMEPY KAPTbI?

(manee - «YcaoBus»)

Tepmquz, ucnoJjibzyemovle 6 VCJZOGM}ZX, HANUCAaHHble C 3A21A6HOU 6yK6bl, umerom mo asce sHaveHue, umo u 6
JIKEO.

1. OBILIME IOJOKEHUAS.

1.1. VYcnoBus sBastorcs HeoTbemiieMoit yactbio JIKBO, onpenenstor nopsa0K U YCIOBUS OCYIIECTBICHUS
MIEPEBOIOB JCHEXKHBIX CPEACTB, coBepinaecMbiM 0e3 ucrnonb3zoBanus CBII unu Ilnarexxueix cucreM, mo
HOMEpY MOOWIBHOTO TenedoHa/0aHKOBCKOW KapThl, HCHOJIB3YEMbIM B KaueCTBE PEKBH3UTOB IIEPEBOIA
JICHEKHBIX CPE/ICTB.

1.2. Tlomnmucannoe Knuentom npu 3akmouenun JIKBO 3asBrnenue sSBaseTcs MOATBEPKIACHUEM TTOJTHOTO
u 6e30roBOopouHOTro corjacus Kimenra ¢ YciaoBusmu.

1.3. Bce, uro He onpeneneno Ycnousimu, perynmupyercs JIKBO u aeiicTByronmm 3akOHOIaTEIbCTBOM, B
TOM YHCJIE TTpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.4. baHK HaYMHAeT OKa3aHWE YCIYr IO IEPEeBOJY JCHEKHBIX CPEICTB IO HOMEPY MOOWMILHOTO
tenedoHa/6ankoBCKOM kKapThl KimeHnty mocine akuenta bankom npennokenust Kimenra o 3akitoueHun
JKBO.

1.5. bank oxaspiBaer Knmenty VYcayru mo mepeBoay AEHEKHBIX CPEACTB MO HOMEPY MOOMIIBHOTO
TenepoHa/6aHKOBCKOM KapThl B paMKaxX MPUMEHSEMbIX (OpM OE3HAIMYHBIX PACU€TOB B COOTBETCTBHUHU C
TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKOHOJATENIbCTBA, HOPMATHUBHBIX akTOB banka Poccuun. Kiment
ortaunBaet ¥Ycinyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmorperasm JKBO.

1.6. AKBO, YcnoBus u Tapudsl B COBOKYITHOCTH COCTABIISIOT JOTOBOP 00 OCYILECTBICHHH NEPEBOJIOB
JIEHEXHBIX CPEJICTB M0 HOMEPY MOOMIBHOTO TeneoHa/0aHKOBCKON KapThI.

2. TEPMHUHBI U OITPEAEJIEHUSA.

2.1. Bbaunk OrnpaBureJisi — 0aHK, 00cTyKuBaroIuit 6aHKOBCKUi cueT OTnpaButens nepesoaa: «Kpenut
VYpan bank» (AkimonepHoe obmiectBo) 6o [lybnudanoe akimornepHoe obiectBo «Coepbank Poccumy.

2.2. bank Iloayuyartens - 6ank, oOcmyxuBaronuii 6ankoBckuii cuet [lomyuarens nepesona: «Kpeaut
VYpan bauk» (AkuuonepHoe o61mmecTBo) mud6o AO «Octobanky.

2.3. Komuccus - cymma, paccunTanHas B pyossix u nojyiexkanias yrare Kinvenrtom B nons3y banka 3a
oka3aHue Yciyru B coorBercTBuu ¢ Tapudamu banka. Komuccus paccunteiBaercs bankom u noBonutcs
no cseneHuss KimeHra mocne yka3zaHMs HapaMeTpoB A okaszaHus Ycuyru: Homepa moOuiabHOrO

22 33 HCKIIOYEHHEM NEpeBOIOB ¢ Mcnosb3oanuem CBII, nepeBojoB ¢ HCMONb30BaHUEM B KauecTBe pekBusuta Ilomydarens
nepeBoia HoMepa 0AHKOBCKOM KapThl, COBEpPIIAEMbIX cOriacHo [IpaBuiaM IIaTeKHBIX CHCTEM.



tenedoHa /Homepa OaHKOBCKOM KapThl I[lomydarens, CyMMmbl TiepeBOaa, 1O MOMEHTAa COBEpIICHUS
nepeBoia.

2.4. JlumuT nepesoja - pejenbHas gonyctuMas BeauurnHa CyMMbI TepeBoa.

25. Homep MoOumabHoro Ttejedona Ilonyuarenss mepeBoga - HOMEp MOOWIBHOTO TelehoHa,
SIBIISTIOIIMNACS UACHTU(PUKATOPOM OaHKOBCKOro cuera [lomywarens mepeBojga B banke momyuarens. B
ciyuae ecnu [lomydarens mepeBona siisiercsi KimeHTOM, HOMEPOM MOOWJIBHOTO TejedoHa SBISETCS
Homep mo6unsHOTO Tenedona Knuenra.

2.6. Homep 0aHKOBCKOW KapTbl - HOMEp OAHKOBCKOW KapTbl, SBISIOMIUICS HACHTHPHUKATOPOM
O6ankoBckoro cuera [lomyuarens nepeBona B banke nomyuarens (npu Hanmuuuu y [lomygarens nepeBoaa
HECKOJIbKUX KapT HACHTH(PHKATOPOM MOXKET OBITh HOMep Jo0oi OaHKOBCKoW KapThl [lomywarens
nepeBoaa). B ciayuae ecnu mosnyuaTtens nepeBojaa siBisiercs KimeHToMm, HOMEpOM OaHKOBCKOW KapThl
spisiercss Homep bankoBckoit kapTel Kiuenra.

2.7. OtnpaBuTe/ib nepeBoaa — Gpusuveckoe JuIo, B ToM yrciie KiueHT, KoTopoMy oka3biBaeTcs Y ciyra
U CO cUeTa KOTOPOI'O CIUCHIBAIOTCS JIEHEKHBIE CPEJICTBA.

2.8. IMosnyuartesnn nepeBoja - Gpu3NUECKOE JIUIO, B TOM 4ncie KineHt, Ha c4eT KOToporo B pe3yiabTaTe
OKa3aHMs Y CIIyTH 3a4UCIIAIOTCS AEHEKHbIE CPEICTBA.

2.9. CymmMma mepeBoja - CyMMa JICHSKHBIX CPEJICTB B pyOssix, ykazanHas OTmnpaBuUTelIeM IepeBoa.

2.10. Yeayra - mepeBoJ] JICHEKHBIX CPEICTB OCYIIECTBISIEMBbI B pyOJsX C HCIOJIb30BaHHEM HOMepa
MoOuipHOro Tenedona (6e3 wucmonb3oBanus cepBuca CBII)/0ankoBckol KapThl (32 HCKIIOYEHHUEM
NIEPEBOJIOB C UCIOJIb30BaHUEM B KauecTBe pekBu3uTa [lomyuarens nepeBoja Homepa OaHKOBCKOW KapThl,
coBepIaeMbix cornacHo [IpaBuiaM MiIaTeXKHBIX CHCTEM) B KaueCTBE PEKBHU3HUTA IMEPEBOJIA JECHEKHBIX
CpeAcTB, Npu ycinoBuu, yto bankom OtnpaButens spusercs [lyOmuuHoe akuIMOHEpPHOE OOIIECTBO
«Coepbank Poccun» u bankom [lomyuarens ssiusercs «Kpeaut Ypan bank» (AxkuuonepHoe 00111ecTBO)
mu6o bankom Ilomyuarenss u bankom OtnpaBurens sisnserca «Kpeaut Ypan bank» (AxuuonepHoe
oOmiectBo) b0 OankoM Otnpasurens sBisercss «Kpeautr Ypan bank» (AkunoHepHoe 00ILECTBO) U
O0ankom [lomywarens sBisiercss AO «Octobank». OcHoBanuem coBepIlIeHHs TEpPEBOJA SBISETCS
pactiopsokerne OTmpaBuTens, B ToM 4rcie KimeHTta, mpemaycMmaTpHBaroliee HCIOIb30BaHHE HOMEpa
MoOmIIbHOTO TenedoHa/6ankoBCcKkoM kapThl [lomydarens mepeBoaa B KayecTBe MACHTH(UKATOPAa HOMEpa
0aHkoBcKkoro cyera [lomydarens nepeBosa (pEKBU3HTA ITEPEBOIA JICHEKHBIX CPEJICTB).

3. MOPAAOK OKA3AHUS YCIYIN.

3.1. bank mNpu HAIMYUK TEXHUYECKOH BO3MOXKHOCTU IpefnocTaBiseT KIMeHTy BO3MOXXHOCTb C
nomompto  Cucrembr  «KYb-Directy wu  mporpammuoro  komruiekca  «KYb-Mobiley
BOCIIOJIb30BaThCsl Y CIyrod (B T.4. MOJy4aTh JEHEKHBIE CPEJCTBA MO ONepalnusM MepeBoa 1o
HOMEpY MOOMIIbHOTO TenedoHa/0aHKOBCKOM KapThl 0e3 ucnonbs3oBanus CucreMsl «KYbB-Direct»
u porpammHoro komriekca «KYb-Mobiley). B npouecce okazanus Ycayru bank ocymiecTsiser
CIEAYIOLIUE ECUCTBUA:

- npuHuUMaeT u oopabatsiBaeT Pacnopsikenue Knuenra;

- OCYILECTBIISIET CIIMCAHUE CPEICTB ¢ OaHKOBCKOro cuera OtnpaBurens nepeBoja B pazmMepe CyMMBl
nepeBoga u Komuccun (B ciydae, ecnu bankom ormpasutens sisercs «Kpenut Ypan bank»
(AKIMOHEpHOE OOIIIECTBO);».

- OCYILIECTBIISIET 3a4UCIIEHNE CpeICTB Ha OaHKoBcKui cueT [lomyuaTens nepeBoaa B pazmepe CyMmbl



nepeBoia (MpH yCIOBUHU MOCTYIIEHUS IeHEKHBIX cpencTB banky [lonyuartens ot banka OtnpaBurens).

uHpopmupyet KimeHra o coBepiieHun Kak10i ornepanuu B nopsake, npexycmorperaom JIKBO.

3.2. Kiment rapantupyer banky, uro Homep moOuimpHOrO TenedoHa MPUHAAICKUT JIMYHO €My U
TPETPUMH JIMIIAMU HE HUCHOJb3yeTcs. KiMeHT paspemaer MCmoiab30BaTh MaHHBIA HOMEpP B
KayecTBE CBOET0 YHHKAJIbHOIO HAECHTU(UKATOpA, B TOM YHMCJIE, HO HE HCKIIOYHUTEIBHO, MPHU
OCYIIECTBJICHUU M TOJyYCHUU T[EPEBOJOB JICHEKHBIX CPEACTB IO HOMEPY MOOHIBHOTO
TeneoHa/6aHKOBCKOM KapThl U MPOBEACHUS MHBIX HEOOXOAMMBIX MEPONPUATUN, CBSA3aHHBIX C
peanu3anueid bankom cBoux mpaB U 00si3aHHOCTEH MpPHU COBEPIICHUU IEPEBOJIOB MO HOMEPY
MoOwmiIbHOTO Tenedona/6ankoBckol kapThl. HecooOmienne Knmentom banky 00 m3mMeHeHUH
(yTepe) ykazaHHOTO HOMEpa SIBJISIETCS] OCHOBAHUEM JUI OTKAa3a B COBEpLIeHUH omnepaluii mo Cuery
B paMKax [peloCTaBleHUs YcCiyrd, HapyumieHueM KiimeHToM Tmopsaka HUCIOIb30BaHUS
AJIEKTPOHHOTO CpEJICTBAa IUIaTeXa M OCHOBAHHMEM JJi1 MPHOCTAHOBICHUS MPEIOCTABICHUS
Knuenry Ycenyru.

3.3. bank okas3piBaer KiueHTy yciyry B COOTBETCTBUU C YCIOBUSIMH, a TaKXKe TpeOOBaHUSIMHU
3akoHojatenbcTBa Poccuiickoit ®denepanmu u JIKbBO 1nipu OIHOBPEMEHHOM BBINOJHEHUH
CJEAYIOIIUX YCIOBUM:

- Hanuuus y banka TeXHU4eCKOM BO3MOKHOCTH ISl OKa3aHMsl YCIIYTH;

- nocye ycnemnoi Mnentudukanuu u Ayrentudukaniu Kinrenra (B cirydae, €Ciid KIIMEHT SBISIETCS
OtmpaButeneM nepeBoa);

- omnatel Knuearom KoMuccun 3a okazanne bankom YCIyru B COOTBETCTBUU C TapPI(baMPI BaHKa;

- OTCYTCTBHS TpPSMBIX 3alPpEeTOB Ha IMpoBeJieHHe omnepauuid, npexycMorpeHHbix JAKBO wu/mmm
YCIOBUSAMU J1I0TOBOpa OGaHKoBcKoro cueta Knuenra.

3.4. B pamkax Ycnosuit KimmeHnT nmeer mpaBo:

- mojiydyatb JACHCKHBIC CPEACTBA II0 OIICpaluiaM HepCBOI[OB C HCIIOJIB30BAHHEM B Ka4de€CTBC
pekBusuta [lonyuarens nepeBona Homepa modunsHoro tenedona, Homepa 6aHKOBCKOM KapThl;

- copepmiatb Onepanuu 1O TNEPEeBOAY JEHEXHBIX cpeacts Ilomydarensm mnepeBoja ¢
UCIOJIb30BaHUEM B KauecTBe pekBusuta [lomyqarens nepeBoga Homepa moOunbHoro tenedona, Homepa
0GaHKOBCKOM KapThl.

3.5. bank umeer npaBo oTkazarh KIMeHTYy B Oka3aHWUU YCIYTH B Clydae HEBBITIOJHEHUS YCIOBUH,
yKazaHHbIX B 1.3.2, 3.3 VYcioBuii, a Takke B Cily4yae, €Clu 3alpeT WM OrpaHU4YeHHE Ha
poBeJieHNe omnepaluii ycraHoBieHbl bankom Otmpasutens w/unu bankom Ilonmyuatens w/vnm
3aKoHoaresbecTBOM Pocceniickont denepanuu.

3.6. bank mmeer mpaBo oTkazaTh KimeHTy B okazaHuu YCIyrn B OJHOCTOPOHHEM Mopsijke u 0e3
0O0BSICHEHUS! TIPUYMH, B TOM YHCIIE B Cllyyae BbISBIECHHUs omnepauuii Kimenra, copepkamux B
COOTBETCTBUM C HOPMAaTUBHBIMH NpPaBOBBIMU akTaMu banka Poccum mnpusHaku HEOOBIYHBIX
orepanuii, ornepamuii, CBI3aHHbBIX C OCYIIECTBICHUEM IPEINTPUHUMATEIBCKOM AESITEIBHOCTH (3a
UCKJTIOUEHHEM OCYIIECTBICHUS JesITeIbHOCTH CaM0o3aHAThIM 0€3 TOCYAapCTBEHHOM perucTpanun
B KQ4E€CTBE UHANBUAYAILHOTO IPEATNIPUHUMATEIS, €CIIU BEIEHUE TAHHBIX BUJIOB JIEATEIBHOCTH HE
TpeOyeT o00s3aTeNbHOW pETUCTpallMd B KauyeCTBE WHAMBHIYaIbHOTO TNpPEANPUHUMATENS B
COOTBETCTBUH C (hefiepalibHBIMU 3aKOHAMU, PETYJIUPYIOIIUMHU BEIEHUE COOTBETCTBYIOIINX BUI0B



JeSITeIbHOCTH) WM YaCTHOM MpPaKTUKU MO0 onepanuii, HeCyluuX penyTalMoOHHbIE PUCKU JUIs
banka, a Taxxke, ecnu y baHka BO3HMKIM [TOI03pEHUS B TOM, UYTO ONEPALIUS OCYLIECTBIISETCS C
HapylIeHHeM TpeOboBaHMi 3akoHonaTenbcTBa Poccuniickoit denepannu.

3.7. llpenocraBnenne YcCIyrd OCYIIECTBISIETCS B COOTBETCTBUM C YCTAHOBJICHHBIMU baHkoMm
Tapudamu u Jlumutamu niepeBoa.

3.8. Ycnyra cumtaercs oxazanHoi bankom Kimenty — OtnpaBuTento mepeBoja B MOMEHT
HacTyruieHus: 0e30T3bIBHOCTU IlepeBojia B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoit
®enepanun. Yciyra cuutaercs okazanHor bankom Kiuenty — [lonyuarento nepeBoja B MOMEHT
3aYUCIICHUs JCHEeXHBIX cpelacTB Ha cueT [lomyuatens mepeBoja, OTKphITHIM B «Kpenut Ypan
bank» (AxkunoHepHoe OOLIECTBO), NpPHU YCIOBUM TOCTYIJICHHUS ACHEKHBIX cpeacTB baHky
[Tonyudarens ot banka OtnpaBuTens.

3.9. B cinyuae, ecnu bankom ortnpasutens u bankom nonyuatens sBnsiercs «Kpemut Ypan bank»
(AxmonepHoe o01ecTBO oTmnpasieHue cpeacts [lomydarento nepeBoda Mo okazaHHOW Yciyre
MPOU3BOJUTCS MOMEHTAJIBHO, B HMHBIX CIIy4asX 3a4MCIICHHE JEHEXKHBIX CpPEICTB Ha CYET
[TomyuaTenst ocymiecTBisieTCsl MOcie NOCTyIuleHUs: baHKy mosiydarens JE€HEXKHBIX CPEICTB OT
banka OtnpaBuTens.

3.10. bank He HEeceT OTBETCTBEHHOCTH B CITydasx, KOTJa 3auuciieHue cpencts [lomydarento nepeBoaa
OCYIIECTBJIEHO C  HApYIIEHUSAMH CPOKOB M  HWHBIX TpeOOBaHUM, YCTAHOBJICHHBIX
3aKO0HO1aTeabCcTBOM Pocculickoii @enepanuu no BUHE IPYruX YYaCTHUKOB PacueTOB.

3.11. baHk He HEceT OTBETCTBEHHOCTH 32 OMIMOKH, nomynieHHbie Kitmentom npu ohopmiieHun Y cnyru
B MOMEHT BBOjAa mapameTpoB Omepanuu u mpuBeAmme K [lepeBogy HEHEKHBIX CPEICTB B
HekoppekTHOM CyMMe repeBojia WM MO0 HEKOPPEKTHBIM PEKBU3MTAM. B yKazaHHBIX Ciydasx
VYcnyra cuntaercs okazanHoi bankom Knnenty Haanmexammm o6pa3om.

3.12. bBank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIC TOCJICICTBUSA, B TOM 4YHCIe, YObITKM KimeHra,
cBsA3aHHblEe ¢ HecooOmeHueM Kimentom banky 00 usmenenuun (yrepe) Homepa mobuiibHOTO
tenedona Knuenra.

3.13. Eciu uHoe He mpeayCcCMOTpPpCHO 3aKOHOM HJIM MHBIMHA HOPMATHBHBIMU aKTaAMH, bank uu ITPU KaKux
00CTOSTEILCTBAX HE HECET OTBETCTBEHHOCTH 3a JIIOObIC MOHECEHHBIe KimeHTom y6BITKI/I,
CBA3aHHBIC C UCITIOJBb30BAHNECM HNJIM HCBO3MOKHOCTBIO UCITOJIB30BaAHUA YCJ'IyTI/I.

3.14. OtmpaBuTenb MepeBojia MMEET BO3MOXKHOCTh OTKA3aThCS OT TONY4YeHHS YCIyTd B 000
MOMEHT JI0 HACTYIUIeHHsI 0e30T3hIBHOCTH llepeBoga B COOTBETCTBHMU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu. [Ipu stom [lepeBoa neHekHBIX CpeAcTB HE mpou3BoauTcs, Komuccus
HE B3HMAaeTCs.

4. YCJIOBHUSA OKA3AHUA YCIYI'U.

4.1. KnuenTt yka3biBaeT/BeiOMpaeT mapamerpbl Omnepamuu (s pasnuaabix  Onepamnwii Habop
nmapamMeTpoOB MOXKET OTJIMYATHCS), B COOTBETCTBHH C KOTOPhIM BaHK MOMKEH OKa3aTh yChyry, a
WMEHHO:

HOMEpP MOOMITBHOTO Tennedona/6ankoBckor KapThl [lomydarens nepeBoaa;
CyMMY IIepeBojia B pyOIsx;

bank Ilonygarens;



4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.1.

WHBIE MTapaMEeTPhl, €CIIM OHU 3anpolieHbl bankom.

[Tpu npenocraBnenun Ycnyru bankom B3umaercs Komuccus. Uudopmanmst o pazmepe Komuccun
3a coBepleHue ykazanubeix Onepauuii cogepxurcs B Tapudax, pazmemeHHbIx Ha caiite banka B
cetu MuTepHer mo agpecy www.creditural.ru.

baHk 1O CBOEMY YCMOTPEHHIO MOXET YCTaHABJIMBATh JIMMHTHI Ha coBepiieHue Onepanuii
(Pa30BBIi/CYyTOUHBIN/MECSYHBIA TUMUT).

Knuent ocymectsnser npoepky napamerpos IlepeBoga, B ToM umcie, HO HE OrpaHUYUBASCH,
KOpPpPEKTHOCTh YyKazanuss Homepa moOmibHOro Ttenedona/6ankoBckoil kaptel Ilomywarens,
CyMMBl M BajJIOTHI TepeBoja, pacuera Komuccuu, HazHaueHUs IUiaTexa (IpU HaIUYUH) U
MOATBEPKJAET CBOE JKEJIAHUE TMOJYYUTh YCIYry ¢ mapamMeTpaMmH, BBHIBEJICHHBIMU Ha SKPAaHHOMN
dopme, myreM Haxkatus Ha KHONKY «OtnpaButb». [Ipm 3TomM (paza B KaBBIUKAX MOXKET
OTJINYATHCA OT YKa3aHHOT'O TEKCTa, HO OBITh aHAJIOTUYHA TI0 CMBICITY.

bank Ha ocHOBaHHU napamMeTpoB, YKA3daHHBIX KJ'II/IGHTOM, OCYHICCTBJIACT HX IIPOBEPKY HaA
COOTBCTCTBUC YCIIOBUAM pa3jciia 3 1 OKa3BIBaeT Vcnyry.

KinuenT npu ucnosnp3oBanuu Y ciayru, B TOM uncie B cirydae eciau Kiment asisercs [lonyyatenem
JICHE)KHBIX CPEACTB, pazpewaet banky npenocrasiars banky Poccun, bauky [lonyuarens, banky
[Tnarensmuka, OTnpasurento nepesona, [lonydarento nepeBoaa U MHBIM yYaCTHUKAM pacuyeToB
ceenenuss o Kuwmenrte, ero Homepe moOunbHOoro tenedona, Homepe BaHKOBCKOH KapTbl, O
[TepeBone, a Taxke HHGOPMALIKIO O BO3MOKHOCTH banka mpenocraButh Yciyry.

Knuent cornamnraercs mony4ars oT banka cooO1eHus 1 yBeAOMIIEHUS, CBSI3aHHbIE C COBEPLICHUEM
Onepanuii B paMKax IIpeIoCTaBICHUsS Y CIIYTH.

5. I3SMEHEHHWE YCJIOBUIA.

bank BrpaBe BHOCUTH U3MEHEHUS B Y CIIOBUSA B mopsike, mpeaycmoTpenaoM [IKBO.


http://www.creditural.ru/




