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1. TepMuHBI U onipeieIeHUS

1.1. Ayrentudgukanus — npoueaypa npoBepKU, yI0CTOBEPSIONIasi IPaBOMOYHOCTh COBEPIICHHUS
Onepauuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHoOro jgocryna. baHk — ocymiecTBisieT
AyTEeHTH(HKAINIO B CIEAYIOIIEM HOPSIIKE:

1.1.1. B Cucreme «KYb-Directy u «KYBb-Mobile» — mo ITaponto mocryma x cucreme «KYb-
Direct»/mo ckany numa/ormnedarka manbiia KimeHTta, moixydeHHBIM MOCPEICTBOM BCTPOCHHOTO
CKaHepa pacro3HaBaHMs JIMLIA UIIM OTIIEYaTKoB nansles/Kitody nocrymna;

1.1.2. B bankomarax, repmunanax — no [IMH-koxy.

baHkOM MOXET OCYHIECTBIATHCS JOMOJHUTENbHAs AyTeHTU(UKAIMS C M[pPUMEHEHUEM
OJTHOPA30BbIX Mapoiei, HanpaBieHHbIX bankoMm B CooOmmennu nHa Homep MoOmiibHOTO Tenedona
Knnenra;

1.1.3. B uHpOPMAITMOHHBIX KHOCKaX — IO OJHOPA30BOMY MAapOJI0, HAMpPaBIEHHOMY baHKOM B
Coo6mennn Ha Homep mobunsHoro Tenedona Kinuenra.

1.1.4. B CepBuce noanucanust 3MeKTPOHHBIX JOKYMEHTOB:

- TI0 OJIHOPA30BOMY MapoJro, HampaBieHHOMY bankom B Coobuienun Ha Homep MOOUIBHOTO
tenedona Knuenra.

1.2. bank — «Kpenut Ypan bank» (AkiuoHepHoe OOIIECTBO), ACHCTBYIONIEE HA OCHOBaHUH
reHEepaJIbHOW JIMIEH3UH Ha OCYIIECTBICHHE OaHKOBCKMX omepanuii No2584, BeimanHou 15
centsa0ps 2015 rona LentpanbabiM 6ankoM Poccuiickoit deneparun.

1.3. bankoBckas kapra (Kapra) — ruractukoBast kKapta sMUTHpyeMas baHkoM U HCTofib3yeMast
Knuenrom mis ornatel ToBapoB U yciyr, noinydenus ¢ TKC (Buecenuss Ha TKC) HanmmuHbIX
JEHE)KHBIX CPEJICTB, a TAKXKE KaK CPEJCTBO JUIsl COCTABJIECHUSI PACUETHBIX U UHBIX JIOKYMEHTOB,
nojsexanux omare 3a cuet Knuenra. Kapra sBisercs 21eKTpOHHBIM HOCUTENEM WH(OpMALINH,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOI'O CPEJCTBA IIATEXA.

1.4. BaHkoMAT — 3JIEKTPOHHBIN MPOrPAMMHO-TEXHUYECKUN KOMIUIEKC, NPeAHA3HAYEHHbIN IS
cogepuienust Knwmentom Omnepaumii no npuHamiexamum emy TKC 0e3  yuactus
YIIOJTHOMOYEHHOTO paboTHHKa baHka.

1.5. Be3or3biBHOCTDL IlepeBona JeHeKHBIX CPEACTB - XapakTepucTHKa llepeBona neHEKHBIX
cpencTB, 0003HaYaronast OTCYTCTBHE WM IPEKpallieHre BO3MOKHOCTH 0T3bIBa Pacmiopsikenus o6
ocymiectBieHnu lepeBoa NEHEKHBIX CPEJICTB B ONPEAEIECHHBI MOMEHT BPEMEHH.

1.6. BesycaoBHocTh IlepeBoga neHexHBIX CPeACTB - XapakTepuctuka llepeBoja AEHEKHBIX
CpelacTB, O0OO3Hayarolass OTCYTCTBHE YCIOBUM MM BBIIIOJIHEHUE BCEX YCIOBUM JUIS
ocymectBieHus IlepeBona NeHEKHBIX CPEACTB B ONPEAECIICHHBII MOMEHT BPEMEHH.

1.7. Benepunuapubiii Bjaajgesen — GU3NIECKOE JUIO0, KOTOPOE MPSMO WUIIU KOCBEHHO UMEET
BO3MOKHOCTh KOHTPOJUPOBaTh AecTBus KineHra.

1.8. Bkaag — JgeHexHBIE cpeAcTBa B BamioTe Poccuiickoit ®Deneparuu, pa3MeIlIeHHBIC
Bxnagunkom B banke Ha onpeznenenssiii cpok nocpeactsoM IlepeBoga co Cuera Briaguuka, B
TOM 4YHCJI€ JOTIOJTHUTEILHO BHECEHHBIE BO BKiTasl B citydae, eciiu 3To IpeyCMOTPEHO Y CIIOBUSMU
BKJIaJIa.

1.9. Bkaagunk — KimeHt, Ha uMs koToporo B barnke oTkpbeIT Cyer 1o BKJIATY.

1.10. BeirononpuodperareJib - JIUIIO, K BBITOJIe KOTOPOTO AeiicTByeT KineHT npu npoBeaeHnn
OTIEPAIIH C IEHEKHBIMHU CPEJICTBAMH U WHBIM UMYIIIECTBOM 110 OCHOBAHUSIM, TTPETYCMOTPEHHBIM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PD.

1.11. Jara coBepuieHusi omepamuum — jgara coBepmeHus Kiuentom Omnepanuu ¢
ucnons3oBanneM Kaptet wunmu  gpyroro  OCII  mo omare  TOBapoB/yCIyr — W/WIA
MOJIy4YEHUIO/BHECEHNIO HAIMYHBIX JIEHEXHBIX cpelcTB co Cuera/na Cuer, [lepeBoay AeHEKHBIX
cpenctB. [lata coBeplleHHs Omepanud MOXKET HE COBMajaTh ¢ JlaToil crucaHus/3a4rcIeHUS
cpencts co Cuera/na Cuer.

1.12. Jlata cnucaHus/3a4UCJIEHUsI CPEICTB CO CYeTa/HA CYeT — JaTa OTPaXKEHHUS CYMMBI
Omnepanuu no Cuery Knuenta. CoOTBETCTBYET AaTe, CIECAYIONICH 3a THEM MOCTYIIeHUus] B baHk
JOKYMEHTOB (B TOM 4YHCIIC B 3JIEKTPOHHOM BHUJE), TOATBEPKIAIONINX coBepiieHne KiueHTom
cooTBeTCcTBYIOIMX Onepanuii ¢ ucrnonb3oBaHueM KapT nim aHHyIMpyrOIUX IPOBEICHHBIE paHee



Onepamuu o Cuery. Jlara cnucanwmsi/3auncienusi cpeactB co Cuera/Ha Cyer MOXKET He
coBmnagaTh ¢ J[aToi coBEpIICHUS ONEepaLUu.

1.13. JeiicTByIollee 3aKOHOAATENbCTBO — JCHCTBYIOLIME HOPMATUBHBIE IPABOBHIC AKThI
Poccuiickoit ®epepanuu, a HMMEHHO: 3aKOHBI, IOJ3aKOHHBIE aKThl, PaTU(UIUPOBAHHBIC
MEX1YHApOIHbIE IOTOBOPHI U COTJIAIlICHUSI.

1.14. loroBop BKJIaga — A0roBOp OaHKOBCKOTO Bkiajma, CTOpoOHaAMH TIO KOTOPOMY SIBIISIFOTCS
bank n Bxnaguuk, 3akmrodeHHbiid B pamkax JIKBO, mo kotopomy bank 00s3yercs Bo3BpaTUTh
cymmy Bkiiazia v BBIIUIATUTH MPOLEHTHI HA HEE HA YCJIOBHSX M B MOPSAKE, MPEAYCMOTPEHHBIX
JloroBopom BKI1aja.

1.15. /IoroBop KOMILIEKCHOT0 OAHKOBCKOTO O0CHY:KMBaHMS (PU3MYECKHUX JIMI B PaMKax
Iponykra «Kapra DOCCLUB» (IKBO, [loroBop) — HacTOSIIUN JOTOBOP, 3aKJIIOYCHHBIN
mexny Kimmenrom u bankom mocpenctBom akienta bankom npemnoxkenus (odeptsl) Kimenra,
odopmiienHoro 3asBienueM Kimenra.

1.16. 3agosskeHHOCTh — JTI000€ JIeHe)HOe 00s3aTenbcTBO Kimenta nepen bankom, Bo3HUKIIEE
npu ucnoiHeHUW JloroBopa, HHBIX JOTOBOPOB, 3akitoueHHBIX CTOpOHAMH, a Takxke B
COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOJATEIHCTBOM.

1.17. 3asiBneHue — mnuchbMeHHOe 3asBieHue Kuimenra, 3amonHsiemoe mo ¢opme banka,
sBJsAoNIeecs npenioxenneM (opeproii) Kinuenra banky 3axmounts JIKBO, comepxaiee
cornacue Knuenrta Ha mpucoeaunenue k Jlorosopy 3amonHeHHOe U moamnucanHoe KineHtom
3asBiIeHUE SABIISICTCS HeoThemiiemon yactrio JIKBO.

1.18. Unentudurarop — coueranue nudp, onpeaensiemoe bankom mpu perucrpaunu Kinuenra B
cucreme «KYB-Direct», MHOTOKpaTHO HCIIONB3yeMoOe B JanbHedmieM st WMaentuduxanmm
Kiuenra.

1.19. UnenTudukanus — ycraHoBjiIeHHE JnaHOCTH KimieHTa npu coBepiieHnn uM Oniepanuii ¢
ucnons3oBanueM KananoB ynanenHoro goctyma. bank ocymiectBiser Mpentudukanuoo B
CIIETYIOIEM MOPSIKE:

1.20.1 B Cucreme «KVYb-Directy, «KYBb-Mobile» — nmo Mnentudukaropy/ Jloruny/ Homepy
MOOMIBHOTO Tene(doHa/TI0 CKaHy JUIA/OTHeYaTKa Majblia, MPEI0CTaBIIEMOMY MOCPEICTBOM
BCTPOEHHOTO CKaHepa paclio3HaBaHUWs JIMIA WM OTIEYAaTKOB MalbleB/ MOCPEICTBOM 3ampoca
Kiroua nocryma.;

1.20.2. B bankoMatax M UWHBIX TEXHMUYECKHUX YycTpoiicTBax banka (B T.4. TepMuHamax,
WH(POPMAIIMOHHBIX KHOCKax) — MO pekBu3uTamM KapTel, pacro3HaBaeMbiM HHGOPMAIIMOHHON
crucrtemMoil baHka aBTOMaTHYECKHU.

1.20.3. B CepBuce MoANMUCAHUS YICKTPOHHBIX JIOKYMEHTOB:

M0 YeThIpeM MoclieaHuM Iudpam HoMepa KapTel 1 HOMepy KpeIUTHOH 3asiBKU, HAITPABICHHOMY
bankoMm B CooOuiennn Ha Homep moOunbHOro Tenedona Kiuenra.

1.21. Kanaawsl ynanennoro mocryma (KYI) — Cucrema «KVYB-Directy, «KYB-Mobiley,
obpunmaneHblii cait banka (www.creditural.ru), bankomater banka, CepBuc moamucaHus
AJIEKTPOHHBIX JIOKYMEHTOB WM HWHBIE TEXHUYECKHE YyCTpoicTBa baHka (B T.4. TepMUHAIbI,
WH(OPMAIIMOHHBIE KUOCKH), UCIIOJIBb3YEeMbI€ ISl TUCTAHIIMOHHOTO COCTaBJICHMS JIEKTPOHHBIX
JIOKYMEHTOB U X Tepefadyn B baHk B COOTBETCTBUHU ¢ TEXHUYECKHUMH BO3MOYKHOCTSIMHU KaXK10TO
KaHaJa.

1.22. Knuent — pu3udeckoe JIMI0, 3aKmovaroree/3akmounsiiee ¢ bankom JIKBO.

1.23. Karou gocryna - 3aKpbIThI MpOTpaMMHBINA KIIFOY, UCMONIB3YeMbI B KauecTBe CpencTBa
nocryma k  web-Bepcun  «KYb-Mobile», HeoOxoaumblii mias  1U(pOBOH  MOIIHCH
aBTOPHU3AIIMOHHOTO coo0IIeHus cepepy banka. Kitou renepupyercs Ha MOOMIIBHOM YCTPOHCTBE
Y COXpaHSETCS B 3AIIUIIIEHHOM XPAHWINIIE JAHHOTO YCTPOUCTBA.

1.24. KogoBoe cJI0OBO — YHHUKadbHOE CJOBO, ompeaenseMoe KiHeHTOM mpu 3aKIIOYCHHUH
HoroBopa, coobmenHoe banky B 3asBieHnr W ucmnoiap3yeMoe KimeHToOM uisi co3maHus u
OTNpaBKH B BaHK 3MEKTPOHHBIX TOKYMEHTOB, IS JTOTIOJHUTENbHOW naeHTuukamuu Kiuenra
npu oOpamiennu B Kontakt-1ieHTp banka no tenedony.



http://www.creditural.ru/

1.25. KonTtakT-ueHTp - mojmpasneicHue banka, ocymiecTBistomee moaaep:xkky KiueHToB 1o
BOIIPOCAM HCIIOJIb30BaHUs OAHKOBCKUX MPOYKTOB, MpenocraBisieMbix B pamkax JIKbO Homepa
teneonoB Konrakr-tienrpa: +7 (800) 500 32 41, a Taxke uHOM TeneOH, HOMEP KOTOPOTO
noseneH bankom o cBenenus Kimmenra myrem pa3menienus Ha opunmansHoM caiite banka B cetn
Wureprer mo aapecy: www.creditural.ru, B Cucreme «KYB-Direct». Yacer pabotsr KonTaxT-
ueHTtpa: exenneBHo ¢ 74.00mun 10 184.00MuH (1o BpemeHu B ropojie MockBa).
1.26. «kKYB-Mobile» - 3T0 mporpaMMHBIi KOMIUIEKC, ITO3BOJISIONIMI HCMOIb30BaTh CHucTeMy
«KYB-Direct» na MoOHIbHOM ycTpOiicTBe (B T.4. web-Bepcust KYB-Mobile — sepcus KYB-Mobile
JUIsl MCTIOJIb30BaHUS B Opay3epe MOOMIIbHBIX yCTPOUCTB 0e3 ycraHoBKH npuitokerus KYb-Mobile
Ha ycTpoicTBO). Ycemyru, noctynable B Cucreme «KYb-Directy, npu Hanuuuu TEXHUYECKOU
BO3MOXHOCTH JocTynHBI B «KYB-Mobiley.
1.27. JloruH — mocienoBaTeIbHOCTh CUMBOJIOB, ompenensemas KineHToM mpu MOIKITIOYEHUH
emy Cuctembr «KYB-Direct», MHOTOKpaTHO HCIIONb3yeMas B JalibHenIeM it MneHTudukanum
Kiuenra.
1.28. HajoroBbiii pe3ugent CIHIA — Qusuveckoe nHIO, HA KOTOPOE PACIPOCTPAHSICTCS
3akoHoaarenbcTBo CIHIA o HamorooGnoxennu uHoctpaHHbiX cueToB (FATCA). ®@usnueckoe
JUI0 MOKET ObITh Npu3HaHo HamoroseiM pe3unentoMm CLIA npu nanuuuu:

— I'paxnancta CIHA (B TOM 4mclie B cllydae HAIMYUS ABYX U 00Jiee TpaXkIaHCTB);

— paspemeHus Ha mocTtosiHHOe mpeOpBanne B CIIIA (kapTouka MOCTOSTHHOTO JKHTEIS

(popma I-551 «Green Cardy);

— (dakTra «ronrocpouHoro npedsiBanus» Kinnenra va teppuropuu CIIA.
duznyeckoe U0 MOXKeET ObITh rpaxaannHoM CIIIA Taxxe B citydae, €CIu MECTOM €ro pOKICHUS
apistores Coenunennblie [Tarer Amepuku, [Tyspro-Puko, octpos I'yam, Buprunckue octposa.
Wuble npusHaky Hasnoroporo pesujaenta CIIA:

- Apec mpo>KUBaHMS W/WJIHM MTOYTOBBIN aJpec, HOMEp KOHTAKTHOro TenedoHa u/unu ¢akca
Ha teppuropun CIIIA;

- Hanuume 3asBneHus/MHCTPYKLMHU/IUIATEKHOTO MTOPYYEHHsI Ha OCYIIECTBICHHE B T€UEHUE
KaKoro-1100 cpoka nepuoAndeckux miarexei Ha cuet B CIIA;

- JIOBEpEHHOCTh Ha PacIOpsHDKEHWE CBOMMHM CUETAMU JIMLY € aJpecOM MECTa KUTEJIbCTBA
(peructpanun) B CLLIA/agpecom mecta mpedsiBanus B CIIIA/mouyroBsiM agpecom B CIIA.
1.29. HajioroBblii pe3uieHT MHOCTPAHHOIO IOCYAApPCTBA — JIUIO, SBISAIONIEECS HAJIOTOBBIM
PE3UEHTOM MHOCTPAHHOTO TOCyAapcTBa (MHOCTPaHHBIX TOCYIApCTB) WJIH TEPPUTOPUU
(TeppUTOpHUIA), WU JIUII0, B OTHOILIEHHUH KOTOPOTO €CTh OCHOBAHMs IOJaraTh, YTO OHO SIBJISETCS
HAJIOTOBBIM  PE3HMJIEHTOM HHOCTPAHHOTO TrOCyAapcTBa (MHOCTpPaHHBIX TOCYAApCTB) WU
Tepputopun (Teppuropuii). CTaTyc HaJIOroBOro pe3uJIeHTa HHOCTPAHHOIO TOCYAapcTBa
npucBauBaetcs bankom «KYb» (AO) Knuenty no pesynbraram usyuyeHus, aHajinza HHGOpMauu
o HeM. K HanoroeeiM pe3nujeHTaM HMHOCTPAHHOIO TOCYAApCTBA OTHOCATCS, B TOM YHUCIE,
Hanoroseie pesuaents CIIA.
JononuurensHas MHpOpMaius pasmelnieHa Ha caiite banka http://www.creditural.ru. bank
ocTaBiisieT 3a co0Oll NpaBO 3ampaimuBaTh JIOMOJIHUTEIbHBIE JOKYMEHTBI, HEOOXOAUMBIE IS
unaeatudukanun Knuenra.
1.30. Homep mo0uiabHOTO TesaedoHa — HoMep TernedoHa, ykazaHHblid KitmeHTOM B 3asBICHUH H
3aperucTpupoBaHHbIi B 6a3e nanHbIX banka. CooOmienue, HanpaBieHnHoe Ha Homep MoOGuiIbHOTO
tenedona / ¢ Homepa MoOmnpHOTO TenedoHa, CUMTAETCS OTMPABICHHBIM HEMOCPEICTBEHHO
camomy (-um) Knuenry (-om).
1.31. O6paboTka nmepcoHANBHBIX JAHHBIX — JIF000€ JeiicTBUE (OTepanus) WId COBOKYITHOCTh
neiicTBuil (omeparuii), coBepIIaeMbIX C HCIOJb30BAHUEM CPEACTB aBTOMATH3allMM Wian 0e3
UCIIOJIb30BAaHUSI TAaKUX CPEACTB C TEPCOHATbHBIMM JaHHBIMH, BKJIIOYas cOOp, 3aIlucCh,
CHCTEMaTH3allMI0, HAKOIJICHUEe, XpaHeHNe, yTOUYHeHne (0OHOBJIEHUE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHUE, Nepeavy (MpeaocTaBiIeHue, 10CTYI) TPETHUM JIUIaM, yKa3aHHBIM B 3asBIICHUH,
ob6e3nnmunBaHue, OJOKMPOBAaHUE, YIAICHUE, YHHUTOXKEHUE MEPCOHATBHBIX HaHHBIX. OOpaboTka


http://www.creditural.ru/

MEPCOHANIBHBIX JAHHBIX OCYIIECTBISETCS B COOTBETCTBHH ¢ DenepaqbHbIM 3aKOHOM OT

27.07.2006 Nel152-®3 «O nepcoHaNbHbIX JaHHBIX.

1.32. O6cTosITEIHLCTBA HENMPEOJA0JMMOI CHJIbI - CTUXUIHBIC OCIICTBHS, BOCHHBIC JICHCTBUS,

MacCOBBIE OECIIOPSIIKH, aKThl OPraHOB BIJIACTH W JAPYrue COOBITHS, OTPAHUYMUBAIOIINE JTHOO

HCKJIF0YAIOIIe BO3MOKHOCTh ucnoaHeHus JIKBO.

1.33. OBepapa¢r (Texunueckuii oBepapa¢T) — npeBbIIICHUE CYMMBI PACXOIHOW ONepaIH HaJ

CyMMO# ocTaTka aeHexxHbIx cpeAacTB Ha TKC Kiuenta

1.34. OxonuaresbHocTh IlepeBoa [eHEXKHBIX CPEICTB - Xxapakrtepuctuka IlepeBoma

JIEHEKHBIX CPEACTB, O3HAYAIOIIAs MIPEIOCTABICHUE JCHEKHBIX CPEICTB MOJyYaTeIio CPEACTB B

ONpeJIeTICHHBIII MOMEHT BPEMEHH.

1.35. Oneparop no IlepeBoay neHeKHBIX CPEICTB — KPSAUTHASI OPTaHU3AIMs, UMEIOIIAsk TPAaBO

Ha ocyuiecTBieHue [lepeBoaa 1eHeKHbIX CPEACTB.

1.36. Omepaumsi — mo0as orepaius, NPOBOAMMAs B COOTBETCTBHU C JICHCTBYIOIIUM

3aKOHOJATENbCTBOM, JloroBopom u npaBuiiamu [InarexxHeix cucreM (Ipu HEOOXOAUMOCTH), B TOM

gucie ¢ ucrnoiab3oBanruemM DCII u/umu ero peKBU3UTOB JIJIS OTUIATHI, 3aKa3a WM Pe3EPBUPOBAHUS

TOBApOB/YCIIYT, JUIsl TIOJNy4YeHUs/BHeCeHUs wWiau llepeBoja JEHEXKHBIX CPEICTB, BIICKYINAs

CITMCaHUE/3aYMCIICHUE ICHS)KHBIX cpeacTB co Cuera/na Cuer.

1.37. Mapoas noctyna k cucreme «KYB-Direct» (cekpeTHbI KOI) — HM3BECTHas TOJIBKO

Knuenty mnocnenoBarenbHOCTh HUGPOBBIX CHUMBOJOB, CBs3aHHas ¢ WaeHTudukaropom/

Jlorunom/ Homepom Kapter Kimenta/Homepom wmoOmipHOTO —TenedoHa, IMO3BOJISIOLIAS

OJIHO3HAYHO MIPOU3BECTU MPOLEAYPY AyTeHTU(DUKALINH.

1.38. IAJI — myOnuyHbIe TOHKHOCTHBIE JIMIIA, BKIIIOYAIOIINE B Ce0sl CIEAYIOINE KaTEeTOPHH:

— UIIAJ - uHOcTpaHHOe NyOJHYHbIE JOKHOCTHBIE Jula — QU3MYECKUE Jula

(MHOCTpaHHBIE TPaXKJaHe), HAXOIALINeCs M IPUHIUMaeMble Ha o0cIyxuBaHue baHkowm,
Ha KOTOPBIX BO3JIOXKEHO B HACTOSIIEM BPEMEHHM WM He 0oJiee roja Ha3aj HMCIIOTHCHUE
BAXHBIX TOCYAAPCTBEHHBIX (DYHKIUN, IUPEKTOPBI, 3aMECTHTEIU TUPEKTOPOB, YJICHBI
MpaBJICHUS MEXIYHAPOJAHOW OpraHu3aliy, JUIA, BBINOJHSAIOIINE SKBUBAJICHTHBIC

GyHKIIH.

— PIIJ — poccuiickoe mnyoJu4YHOe JAOJLKHOCTHOe JHIO - (QU3MYecKHe IuIa,
HaxoJdIMecs WIM TpUHMMaeMble Ha oO0ciyxuBaHue baHkoM, 3amemaroniue
(3aHUMarONINE) TOCYAapCTBEHHBIE AOKHOCTH Poccuiickoit ®dexepanuu, TOKHOCTH
yieHoB CoBera qupekTopoB LlenTpanbHoro 6anka Poccuiickoit denepanuu, 10HKHOCTU
(benepanbHON TOCYAapCTBEHHOM CIykObl, HA3HaAUEHHE HA KOTOPbIE U OCBOOOXKJIEHHE OT
KOTOpbIX ocyuiecTBistoTes [Ipesnnentom Pocculickoit @enepanuu unu [pasurenscTsoM
Poccuiickoit @enepanuu, gomkHocta B LlentpansHom 6anke Poccuiickoit denepanuu,
rOCyJapCTBEHHBIX KOPIOPALMAX M MHBIX OpraHu3anusax, co3fgaHHbIX Poccuiickoi
@denepanuieii Ha OCHOBAaHUU (ElACpPATbHBIX 3aKOHOB, BKIIOYCHHBIE B TEPEYHH
JOJDKHOCTEH, onpeneinsgemsele [Ipesnnentom Poccuniickoit denepannu.

K kaxnoi u3 yka3aHHBIX KaT€rOpUil OTHOCSITCS TaKX e YJIEHbl ceMeW 3TUX Jull (CyNpyTH,
Onvxaiiive poACTBEHHUKU (pOAMTENH, NETH, BHYKH, NEAYIIKH, 0aOyIIKH, MOJHOPOAHBIE U
HETMOJTHOPO/IHbIE OpaThsi M CECTPHl)), W JIHIA, CBSI3aHHBIE C WHOCTPAHHBIMU IMYyOJIUYHBIMHU
JOJIKHOCTHBIMHU JIMIIAMU (TapTHEPHI IO OU3HECY, COYUPEAUTENHU, KOHCYJIBTAHTHI U T. II.).

1.39. IlepeBoa nenexubix cpeacts (IlepeBon) — neiictBust banka B paMkax nmpuMeHseMbIX GopM
Oe3HAIMYHBIX PACYETOB M0 TPEJOCTABICHUIO IOJNy4YaTeNll0 CPEACTB JIEHEKHBIX CpEICTB
MJIaTeNbIINKA.

1.40. MepconanbHble (AHKETHBIE) JaHHbIe — WHpOpManHs, oTHOcsmasAcs K KiueHty mmbo
MHOMY CYOBEKTY B COOTBETCTBUH C MOJ0keHUsAMU DenepanabHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepcoHaNbHBIX JAHHBIX).

1.41. IMH-kox — TEpCOHATBHBIN HIACHTU(UKAIIMOHHBIA HOMEp, IMpenocTaBisieMblii bankom
Knuenty nst copepiienus Onepanuii ¢ ucnoias3oBanueMm Kaptel unu e€ pexksuzutoB. [IMH-kox
nepepaercss JuyHo KimeHTy B 3amedyaTaHHOM KOHBepTe MM BBojautcs KimeHtom



caMOCTOSTeNIbHO 00 coobmraeTcss Knnenty nmocpencrsom Hampapienus Coobmenus Ha Homep
MoOmibHOro Tenedona KimeHTa M gBISETCS aHAIOrOM MPOCTABICHUS COOCTBEHHOPYYHOU
noanucu Knuenra npu cosepiuenun um Onepanyu ¢ Ucnosb3oBaHueM Kaprsl.

1.42. Tlnarexuas cucrema — yrobas u3 rwarexusix cucrem: VISA International Service
Association, MasterCard Worldwide u unbie Ilnarexuble CHCTEMBbI, KOTOpbIE MPU3HAHBI
TaKOBBIMHU B COOTBETCTBUU C JICHCTBYIOIUM 3aKOHOAATEIbCTBOM.

1.43. TlpaBu1a KOMILIEKCHOT0 0aHKOBcKOro oociayxuanus (IlpaBmia) — COBOKYITHOCTh
nokymeHToB (3asBnenue, JKBO c¢ nmpunoxenusimu, Tapudbl), perjaMEHTUPYIOIIMX MOPSIOK
okazanus bankom Kimenty ycnyr B pamkax JAKBO, yrBepxaeHHbix baHkoM U neicTByrOIUX €
JIaThl, yCTaHOBJIEHHOW baHKkoOM.

1.44. MpeacraButenb kiaueHta (IIpeacraBuTenb) — JIMIO, OCYIIECTBIAIOINIEE OT HMMEHHU
Knuenra npasa 1 00s3aHHOCTH [TOCJIEIHET0 B CUITY IOJTHOMOYUS], OCHOBAHHOT'O HA IOBEPEHHOCTH,
yKa3aHUM 3aKOHA JIMOO aKTe YMOJHOMOUYEHHOIO Ha TO TOCYJapCTBEHHOTO OpraHa WIJIM OpraHa
MECTHOT'0 CaMOYIIpaBJICHUS.

1.45. PacniopsizkeHue — COBOKYIHOCTh JeiicTBuil KinenTa, coBepieHHbIX nocpeactsom Kananos
YIAJIEHHOTO JIOCTYIA, PE3yJbTaTOM KOTOPBIX SBISAETCS IOJIyueHHEe bBaHKOM 3J1eKTpOHHOrO
pacnopsokenust Knuenta o IlepeBone nenexxnbix cpeacts co Cuera KineHTa 1o ykazaHHbIM UM
pekBu3uTaM, 00 OTKpbITHM Bkilaga u nepeuucieHuu JeHEexXHbIX cpeacTB co Cuera Ha Cuer mo
BKJIQ/1y, O 3aKphITUU BKiana u nepeyncieHn JeHeXHbIX cpeacTB co Cyera no Bkiany Ha Cuer?,
00 otkpeitTun Cuera, 3akpbiTun CyeTa M MEpeUUCICHUM ACHEXKHBIX cpencTB co Cuera Ha
Cuer/cueTa B CTOPOHHUX OaHKax’. PacrmopskeHue MOKET ObITH ODOPMIIEHO M MPEJOCTABICHO
Kmnenrom (IlpencraButenem kiweHta) B bank um Ha OymaxHoM Hocutene. llpu sTom
o0s13aTesIbHBIM yciioBUeM IpueMa bankom Pacniopsikenus siBisercs Hannuue B Pacniopsokenuu, B
YyHClie MPOYUX HEOOXOMUMBIX JUIsl €ro ucroyiHeHus: baHkoMm cBeneHMi, COOCTBEHHOPYYHOM
noanucu Knuenra (IlpencraBurens KIHeHTa).

1.46. Camo3ansaTelii — Qusudeckoe w0, mpuMeHsomee CrenuaabHbli HAJOTOBBIA PEKUM
«Hanor Ha npodeccuoHanbHbIN JOX0I».

1.47. CepBuc noanucaHusi 3J1eKTPOHHBIX JOKYMEHTOB-CTpaHNIIa opUIIMaTIbHOTO caiiTa baHka,
pacnoJIoKeHHasd 1o aJpecy https://www.sign.creditural.ru/agent, npeaHa3HadyeHHas I
noanucanus KinmeHTom DNeKTpOHHBIX TOKYMEHTOB IIPH KPEAUTOBAHUN;

1.48. Cucrema «KYB-Direct»? — nporpamMMHbIi KOMIUIEKC JUCTAHIIMOHHOTO OaHKOBCKOTO
oOcnyxuBanusi Kimenra, oOecneunBaromMii HCHOJHEHUE bBaHKOM pacdyeTHbIX U HMHBIX
JNOKyMeHTOB KIiMeHTa, COCTaBIEHHBIX B DJJIEKTPOHHOM BHJE, HpenocrasiieHue KiaueHTy
uHpopmanuu o cocrossHUM CueToB, OTKpHITBIX B baHke, oka3zaHuss baHkoM HHBIX ycayr
HOCPEICTBOM OpraHM3allMU 3alUILEHHOT0 3JIEKTPOHHOTO JT0KyMEeHTo000poTa Mexy bankom u
KnuentoM. Ycenyra npenocrasnserca Knuenty no gaxty AyreHTu(UKaluy 1 JaeT BO3MOKHOCTh
0e3 ydacTusi YNOJHOMOYEHHOro paboTHMKAa baHKa AMCTAaHIIMOHHO NPOBOAMTH OaHKOBCKHE
orepanuu.

1.48.1. CepBuc ycayr 0OJoka «Hajsor Ha mnpodeccMOHAJIBbHBINA 10X04» MOOMJIBHOIO
npuioxenust «KYB-Mobile» - cepsuc ycayr B cocraBe moOunabHOro mnpuiioxenus «KYb-
Mobiley, Bktouaromuii B ce0st GyHKIMOHAN, pa3paboTaHHBIN B LeNX peanu3auuu KianentoM u
HAJIOTOBBIM OpPraHOM CBOUX IpaB M 00si3aHHOCTEH, yCTaHOBIEHHBIX dDenepaabHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeIEeHUH DOKCIEPUMEHTA IO YCTAHOBJICHHUIO CHEUAIBHOTO
HajoroBoro pexuma «Hamor Ha nmpodeccnoHanbHBIA g0X0m» (nanee — demepaibHBIA 3aKOH
Ne422-03).

1.49. Coobmenne — SMS-coodmenue, PUSH-yBenomnenne. PUSH-yBenomienne — coobiienue,
nepegaBaeMoe baHkoM WM no MHMIMATHBE baHka ¢ ucnonb3oBaHueM cetu MHTepHET Ha
MoOuIBbHOE ycTpoiicTBO KilMeHTa ¢ ycTaHOBIIEHHBIM Ha HEM MOOWJIBHBIM NpuioxkeHueMm banka

! 3a uckmouennem Cuera 1o BKIamy
2 [Tpu HANIMYMK TEXHUYECKOH BO3MOKHOCTH


https://www.sign.creditural.ru/agent

WJIM MHOM IIPOrpamMMoil, NpeIOCTaBISIOMEd TEXHUUECKYI0 BO3MOKHOCTbD JJIsI TIOJIyY€HHS TAKOTIO
COOOLICHHUS.

1.50. ChnemmanabHblii HajdoroBblii pexum «Hamor Ha mnpodeccHoHAJIBHBINA 10X01»
(CnenuajJbHBII HAJIOTOBBIN PesKHM) — PEXKUM HAIOTOOOIOXKEHHS JOX0J0B (PU3NIECKOTO T
OT JIeATENbHOCTH, MPU BEACHUM KOTOPOH ¢u3ndeckoe U0 He HMeeT paboTojaTeniss U He
NPUBJICKAaCT HAEMHBIX pPAOOTHUKOB 1O TPYIOBBIM JIOTOBOpaM, a TaKkKe JJOXOAOB OT
KCIIOJIb30BAaHMS UMYIIECTBA, peryiupyembiid OenepanbHbiM 3akoHOM Ned22-D3,

1.51. CpeactBa nocryna — nepeaBaembie bankom Kinmenty w/mm ycranaBimuaembie KitmeHTom
camocrostensHo WMpnentuduxarop, Jlorun, maponb u Apyrue AaHHbIEe, NMpeAHA3HAUYECHHBIE IS
Wnentudukanyu u Ayrentuduranun Kiuenra, B Cucreme «KYB-Direct»y, «KYBb-Mobiley,
npyrux ICII.

1.52. Croponsbl — coBmMecTHO ynnomuHaemble bank u Kiuenr.

1.53. Cuer — cuer, oTkpbeiBaeMblii bankom Kimenty B pamkax JIKBO, a Takyke OTKpPBITBII
KimeHTy B COOTBETCTBUU C paHEE 3aKIIOUYEHHBIM C baHKOM IOTOBOPOM.

B TekcTe HacTosIIero 10ropopa NpUMEHSI0TCS clleytone Buapl CUeToB:

— TKC - Texymuii cuer ¢ KCHoJIb30BaHHEM BaHKOBCKON KapTbl, OTKpbIBaeMblii bankom
Kmmenty npu 3axmouennn/mocie 3akmoyenns IKBO;

—  Texkylmmii c4eT — TEKYIIUHI CUET, OTKpbIBacMblii baHKOM;

— Cuer mo BkiIaay — OaHKOBCKHMI cueT nais ydera JEHEXKHbIX cpeactB Kimenra,
pa3melaeMsIx BO Bkiian, B coorBeTcTBUM € JIOrOBOpOM BKJIaaa, OTKPbITEIM KitmeHToM B
banke ¢ ucnonb3zoBanuem KaHanoB ynajaeHHOIro A0CTyIa B MOPSIIKE, IPETyCMOTPEHHOM
JKBO.

— CYeT, OTKPHIThIN KIIMEHTy B COOTBETCTBHHU € PAHEE 3aKJIFOUYEHHBIM ¢ baHKOM JOrOBOPOM.
B pamkax JIKBO Kiuenty moryt 0b1Th 0TKpBITEI TKC B poccuiickux pyOusix, TeKyIIue cyera
B poccuiickux pyossix. [anee no tekcry JloroBopa ykasaHHbele B HactosieM nyHkre TKC,
tekymue Cuerta u cueTa Mo BKJIaJaM MPUMEHSIOTCA MOoJ oOmuM TepMuHOM CUer, eciu B
TekcTe /loroBopa He Oy/JeT ykazaHO HHOe
1.54. Tapu¢gwbl — cOOpHUK BUIOB KOMUCCUU U UX 3HAUCHHUH, MPUBEICHHBIX B KOJIMYECTBEHHOM
W/WIIM TIPOLIEHTHOM BBIPQ)KEHUH, B COOTBETCTBUHU ¢ KOTOpbIMU KineHT omnaunBaet ycinyru banka
1o /loroBopy n/uiaM MHBIM COTJIAIICHUSIM, 3aKJIIOUeHHBIM Mexay KnuentoM u bankom.
1.55. TpancrpaHu4HbIi NepeBO/ JE€HEKHBIX cpeAcTB - IlepeBon NEHEXHBIX CpPEACTB, IpU
OCYIIECTBJIEHUU KOTOPOTO IJIATENIBIIUK JUOO MOJy4yaTeslb CPEICTB HAXOJIUTCS 3a INpeaesaMu
Poccuiickoiit ®eneparyu, u/unu IlepeBos 1E€HEKHBIX CPEACTB, MPU OCYIIECTBICHUU KOTOPOTO
IIaTeNblIMKa WM  [OJIydaTeNnsl CpeACTB  OOCHYKMBAaeT HWHOCTPAHHBIM  LEHTpaIbHBIN
(HalMOHANIBbHBIN ) OaHK MIIM UHOCTPAHHBIN OAHK.
1.56. YcaoBust BKJIaaa — yCIIOBHSI, HA KOTOPBIX pa3MeEIIaloTCs JIeHeXHbIe cpencTBa Ha CueT 1o
BKJIaJy: CpoK Bkiajga, mpolueHTHas cTaBKa, MMHHMMajbHas M MakcHMajbHas cymma Bxiana u
WHBIE yCIIOBUS. Y CIOBHS BKJaAa pazMeniaroTcss bankoM Ha odunmansHOM caiite banka B cetu
Wutepner no agpecy: www.creditural.ru, Ha ”HGOPMALIMOHHBIX CTEHAAX B OTAeNeHUIX baHka mo
obciyxxuBanuio gusnueckux juil, B Cucreme «KYb-Directy.
1.57. DaexrTponHoe cpeacrso miaare:xka (JCII) — cpernctBo w/mnm cnocod, MO3BOJISIOLINE
Knuenty cocraBisiTh, yAOCTOBEPATh U IEpelaBaTh PacnopspkeHHs B LENSIX OCYILIECTBICHHS
[lepeBosa JEHEXHBIX CpPEACTB B paMKax MpUMEHSEMBbIX (opM OE3HAIUYHBIX PacueToB C
UCIOJIb30BaHUEM HH(POPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUH, B ToM uncie Cucrema
«KYB-Direct», aekTpoHHBIX HOCHTENeH WHpOpMalMu, BaHKOBCKMX KapT, a TaKKe HHBIX
TEXHUUYECKHUX YCTPOMCTB.
1.58. «KYB-Info» — wuH(boOpMalMOHHBII cepBUC, TpeaocTaBisieMblii BaHkOM mMOCpeaCTBOM
Hanpasienus: Kimenty CooO1eHui.
[Tepeduenr mocTymHBIX WHGOPMAIIMOHHBIX CEPBHCOB pa3Melnaercs Ha caite banka B ceTu
WuTepHer no agpecy: www.creditural.ru.
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2. lIpeamer AKBO

2.1. JIKBO omnpenenser mopsaok M oOume ycioBus mnpenoctasieHus bankom Kimenrty
KOMILIEKCHOTO OaHKOBCKOro oOciyxkuBaHusi B pamkax mpoaykra «Kapra DOCCLUBy.
[Tpunoxenus, 3asBienue u Tapudsl ABIAIOTCS HEOTHEMIIEMO# yacThio JloroBopa.
[Ipucoenunenue k JloroBopy u, COOTBETCTBEHHO, 3akitoueHue JIKbBO ocymiecTBisieTcs B 11eJ10M
U TIOJHOCTBIO IyTE€M II0/Ia4l COOCTBEHHOPYYHO moAnucaHHoro Kimentom 3asBieHUS.
3asBIICHHE, COCTaBJIEHHOE B OJHOM OJK3EMIUIIPE, SBISICTCSA CIWHCTBEHHBIM JOKYMEHTOM,
noareepxkaatommm  ¢akt 3akmouenus JIKBO. 3asBnenue ocraercs B baHke u sBisercs
ocHoBaHueM A1 OOpabOTKM NepcoOHANBHBIX JaHHbIX KilMeHTa B COOTBETCTBUM C TPEOOBAHUAMU
®enepanbHoro 3akoHa ot 27.07.2006r. Nel52-®D3 «O nepcoHanbHBIX JaHHBIX». Y CIYTH, YCIOBUS
IIPEIOCTABIICHUS U IIOJIy4EHUsI KOTOPBIX HE BOLUIN B coCcTaB npwiioxkeHni K JIKBO, okasbiBarorcs
KineHnty Ha 0CHOBE OTIEIBHO 3aKJII0UaeMbIX TIpu JInuHOM siBke Knuenta (ero [IpeacraBurens) B
bank noroBopos (coriamieHui).

2.2. 3axmouenne JIKBO mnpow3BOAWUTCS TOJMBKO TPU JIMYHOM MPUCYTCTBUU JHIA (€ro
[IpencraButens), npuoOpetaromiero npasa u obsa3aHHoctu Kimenra no [lorosopy. Ilpum
sakmoueHun  JIKBO — oOs3aTenbHbIM — siBIsieTCsl  IpexbsBicHUE KIMEHTOM JIOKyMeHTa,
YZIOCTOBEPSIOLIETO JIMYHOCTh, @ TAK)K€ MHBIX JOKYMEHTOB, IEPEUYEHb KOTOPBIX ONPEHEIIAeTCS
baHkoM B COOTBETCTBUM € TpeOOBAHMSIMM JEHCTBYIOLIErO 3aKOHOJATENIbCTBA, HOPMATHUBHBIX
akToB banka Poccuu u JloroBopoM, He00X01uMBbIX 1715 uaeHTHGrKanun Kimenra B COOTBETCTBUU
¢ 3akoHomatenbcTBoM P®.2 JlOKyMEHT, yHOCTOBEpSIOMHI IHMYHOCTH, B IIOCIEAYIOIIEM
npenoctasisercss KinmenToM npu ocyuiectBieHuu a060it Onepanuy, IpoBOAUMON MPH JINYHOM
y4yacTUM COTpyJHUMKa baHka, B TOM 4HClleé TMOJYy4€HHE YCIYr HMH(POPMAIMOHHOIO U
KOHCYJIbTAllMOHHOIO XapakTtepa. Kpome Toro, mpenbsBiieHHE JOKYMEHTA, yIOCTOBEPSIOLIETO
JMYHOCTb, MOXKET IOTPEOOBATHCS MPU OIJIATE TOBAPOB U YCIIYT B TEpPMUHAJAX, yCTAHOBJICHHBIX B
OPEANpUATHIX TOoproriu/cdepsl yciyr. B ciyuae 3amMeHbl JOKYMEHTA, YAOCTOBEPSIOILEIrO
JMYHOCTH, U3MEHEHUs [lepcoHanbHBIX (AaHKETHBIX) JAHHBIX, TAKUX KaK (paMuiIus, UMsl, OTYECTBO
(Ipy HaJIMYUM), aJIpec MecTa )KUTENbCTBA (PErUCTpallMK MTOYTOBBIN aapec, aapec 3MeKTPOHHON
nouTel U WHbIE AaHHble, KnueHt usBemiaer bank B Teuenue 30 (Tpuaumaru) JHEH C AaThl
COOTBETCTBYIOLIMX M3MEHEHMH mocpencTBoM oOpaiieHus B bank o tenedony Konrakr-nienrpa,
OpyU HEOOXOAMMOCTH MPEIOCTABIEHUS MOATBEPXKAAOIIUX JOKYMEHTOB — IIOCPEICTBOM
IIPEIOCTABIICHUSI OPUTMHAJIIOB JOKYMEHTOB COTpyIHUKY banka. Ilpu Hammuum TexHU4eckon
BO3MOXXHOCTH TIaclopTHble JAaHHble KiimeHTa Moryr ObITh OOHOBJIEHBI Ha OCHOBaHUU
AJIEKTPOHHOM KOIMM Macnopra, npenocrasieHHod Kmmenrom nocpeactsom Cucremsr «KVYb-
Directy», anpec amekTpoHHOM mouThl KilneHTa MoXeT ObITh IPe0CTaBIeH/00HOBIIEH TTOCPEICTBOM
Cucremsl «KKYB-Directy.

06 m3menennn Homepa mobunsHOTro Tenedona Kinuent u3Bemaer bank ykazaHHbIMU crioco0amMu
B TeueHue 3 (Tpex) paboumx qHel ¢ naTsl u3MeHeHus. Ilpu mamenennn Homepa mMoOHIBHOTO
tenedona KineHt cornamaercs ¢ TeM, 4YTO JAaHHbIN HOMep OyneT ucnonb3oBaThest bankoM npu
okazanuu yciayru «KYb-Infoy», npenocraBnennn Cucremsl «KYb-Direct», a Taxke B Apyrux
uemsix, npeaycmorpeHHslx JKBO. B cioywae ecnam mpunoxenusmu K JloroBopy u/mim
JENCTBYIOIMM 3aKOHOAATEIBLCTBOM YCTAHOBIIEH NHOM CpoK Juis yBenomieHust Knnenrom banka
00 um3MeHeHuu IlepcoHanbHBIX (QHKETHBIX) JAaHHBIX, NMPEUMYIIECTBEHHOE AECWCTBUE HUMEIOT
ycnoBus npunoxenuit kK JIKBO n/unm neiictByroniee 3aKk0HO01aTeNbCTBO. B ciiyyae Henony4deHus
bankoMm ot Knnenra yBenomienust 06 namenennu [lepcoHanbHbIX (AaHKETHBIX ) TaHHBIX B TE€UEHHE
12 (aBeHaaaTH) MeECSIEB C MOMEHTAa COOTBETCTBYIOLIETO MPEIBIAYIIETO YBEJOMIICHUS HIIU
unentudukanuu Kinvenra, bank cuuTaer moarBepxkACHHOW WH(POPMAIIHMIO, TTPEIOCTABICHHYIO
Knuentom panee.

TpeGoBanusi Kk mOKymMeHTaM, HeoOxomumbiM s 3akmodeHus JIKbO, a taxke mx mepedeHb
onpezeneHsl B mpuwiioxxeHnu Nel k [lorosopy.

B ciydae usmeHeHus: MAEHTU(PUKALMOHHBIX CBEIECHUH, IPEICTABICHHBIX B LENAX COOIIOAECHUS
TpeboBanuit GenepanpHoro 3akoHa ot 28.06.2014 N 173-D3 «O06 0cOOEHHOCTSAX OCYIIECTBICHUS




(buHAHCOBBIX OMepaluii ¢ MHOCTPAaHHBIMU TpaXKJIaHAMU U IOPUIMYECKUMHU JHUIIAMHU, O BHECEHUU
u3meHenuit B Konexc Poccuiickoit @enepanuu 00 aJMUHUCTPATHBHBIX MPABOHAPYLICHUAX U
MPU3HAHUM YTPATUBIIMMHU CHILY OTACJIbHBIX IOJIOXKEHUN 3aKOHOAATENIbHBIX aKTOB Poccuiickoi
Oepnepaunn" u GenepanbHoro 3akona ot 27.11.2017 N 340-D3 "O BHeceHUH U3MEHEHUH B 4aCTh
nepByto Hanorosoro koaekca Poccuiickoit denepaiiviu B CBA3U € pealin3alueil MeXIyHApOIHOTO
aBTOMAaTHYECKOro oOMeHa HuHpopManueidl W JAOKyMEHTAlMeld 0 MEeXIyHAapOAHBIM TpyIam
koMranuii» KiueHnt u3Bemniaer bank He mo3anee 15 (msaTHaamarw) paboyux JHEH C MOMEHTa
U3MEHEHUS CBEJICHUN.
2.3. Ilopsiiok mipeaocTaBIeHUs YCITYT.
bank oxasbiBaeT KimeHTy n100ble yCIIyrW, HpEJOCTaBIsEMbIE B COOTBETCTBHM C YCIOBUSMU
JKBO w/uiau OTAENBHO 3aKIIOYEHHBIX JTOTOBOPOB (COIIAIIEHHI) COrJIaCHO YCTaHOBIICHHBIM B
banke Tapudam. B cnyyae eciu nmony4eHne Kakux-1u00 ycIyr He ObLJIO OTMEUEHO B 3asiBIICHUU
npu 3aknrodeHnu JIKbO, atu ycayru Moryt ObITh ntostydeHsl KimmenTom npu o6pamennn B bank
no tenepony Konrakr-uientpa. [Ipenocrasnenne bankom ycinyr Knuenty HaunHaeTcs He I03/1Hee
IHs, crnenyromero 3a auem 3akiarodenus JKBO (aubo moakmioyeHus yCiuyru, U 3aKaHUYUBAETCs
OJIHOBPEMEHHO C OKOHYaHUEM JeiicTBus [loroBopa (1100 He 1mo3iHee Hs, CIEIYIOIIEro 3a JHEM
nonayn B baHk 3asBneHus 00 OTKa3e OT KakoW-1uOO ycIyru crnocodamu, JTOCTYMHBIMU IS
MIOJIyUYEHUSI COOTBETCTBYIOLIUX YCIYT), 32 MCKIIOUEHUEM CIy4aeB MPUOCTAHOBJIEHUS OKa3aHUs
YCIIYT, IPEyCMOTPEHHBIX J{oroBopom u [[efcTBYIOINM 3aKOHOIATEIBCTBOM.
VYcnyru, npenocrapisieMble baHKOM, pa3Mep €KEeMECIYHOM TUIaThl 3a MPEIOCTABICHHBIE YCIYTH
yrBepxkaatoTcs [IpaBnennem banka u myonukyrorcs Ha caiite banka B cetn luTepHert mo anpecy:
www.creditural.ru w/umm Ha nHGOPMAIIMOHHBIX CTEH/IaX B OT/AEICHUAX baHka 1o 00cIy)KuBaHUIO
¢uznueckux nuil. baHk MOXeT B OAHOCTOPOHHEM MOPSAKE MIPEKpallaTh J€HCTBUE yCIYT, BBOAUTD
B JICIICTBHE HOBbIE YCIYI'H, H3MEHSITh COCTaB YCIyr, a Takke Tapudsl (B moOpsike,
nperycMOTpeHHOM 11.5.6. JloroBopa).
2.4. Oxazanue 6aHkoBckux yciyr B pamkax JIKBO ocymiectBisiercs baHkoM B COOTBETCTBUM €
3asBienneM, OOLIMMU yCIOBUSIMH MPEJOCTaBICHHS COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTA
(mpunokenust NeNe2-10 k  JloroBopy) u Tapudamu banka, npedcTByromuMu B Jary
ocymiectsienus Onepamuu (IpeaocTaBiIeHUs YCIYTH), €CITH HHOE He peycMoTpeHo Jloroopom
U IpUJIOKEeHUsIMHU K HeMy. Tapudsl myonukyroTes Ha caiite banka B cetu MHTepHeT no azapecy:
www.creditural.ru, pa3MemniaroTcsi Ha MH(GOPMALMOHHBIX CTEHAAX B OTAeNeHusX baHka mno
00CITy>)KMBaHUIO (PU3UYECKUX JTHII.
2.5. B cnyuae ecan Ha MomeHT 3akimtoueHus JIKBO mexny Kinnentom m bankom panee Obuiu
3aKJIIOYEHbl OJUH WJIM HECKOJIbKO JOTOBOPOB O IMpenocTaBieHuH yciyr, OOmue ycioBus
npenocraBieHuss KoTopbix BkIrodeHbl B JIKBO, Knment cornmamaerca ¢ Tem, 4TO paHee
3aKIIFOYCHHBIH (-¢) MoroBop (-bI) cuMTaeTcs (-IOTCS) M3MEHEHHBIM (-M) C JaThl 3aKJIIOYCHUS
JIKBO®. JleiicTBre 10roBOPOB (COIJIAIeHHi) Ha OKa3aHKUe YCIyT, He BKIoueHHbIX B JIKBO, npu
zaxmouennu JIKbO He npekpainaercs, ecnu KiueHT rpu 3ToM He 3asBHIT 00 UX PacTOPKEHUU.
2.6. bank aknenrtyer mnpeanoxenue Kimenta banky 3axmounts [IKBO, odopmienHoe
3asBnenueM KimeHTta, mpu 3ToM aknentoM co crtopoHbl banka orkpeitTe TKC Kimenty B
cootBeTcTBUM ¢ 3asBienueM u ycinousamu JIKBO. bank n3semtaer Kinenra o0 akuenTe myrem
HanpasieHuss CooOmenus Ha Homep MoOunpHOro TeneoHa, COAEpPIKAIIEr0 PEKBU3HUTHI
otkpsitoro TKC.
2.7. B cootBerctBHHm ¢ 1.1 c1.450 I'paxmanckoro koxekca Poccuiickoii @eneparmn CTOPOHBI
JIOTOBOPHJINCH, YTO baHK MMEET NMpaBo B OJHOCTOPOHHEM IOPSIKE U3MEHSTH U JOMOJIHSATH!

— [orosop;

— npuioxeHus K J[oroBopy, B TOM 4nCie€ KOJUYECTBO U COCTAaB MPUIIOKEHUI;

— Tapuds (B nopsake, nperycMoTpeHHOM 11.5.6. JloroBopa).

5 3a MCKMIOUEHMEM MHBIX JOTOBOPOB KOMIIIEKCHOTO OaHKOBCKOTO OOCTYKHBaHHsA (U3MYECKHX I (meHcTBue
JTAaHHBIX JIOTOBOPOB HE MPEKPAIACTCs).


http://www.creditural.ru/
http://www.creditural.ru/

2.8. baHk He BBITUTAYMBAET MPOLIEHTHI 32 NIOJB30BAHUE JIEHEKHBIMU CPEICTBAMU, HAXOIALTUMUCS
Ha TKC u Tekymux cuerax Knmenra, 3a uckimoueHueM «II€eHCHOHHBIX», MpPU ITOM pazMep
MPOLIEHTOB, BHIIUIAYMBaeMbIX KiMeHTy, MOXeT ObIThb W3MEHEH (YBEIUYEeH WM YMEHBIIIEH,
M3MEHEH NOPAJ0K HaYMCIEHUS IPOLIEHTOB) baHKOM B OZJHOCTOPOHHEM IOPSJKE B TEUEHUE CPOKA
JEICTBUS HACTOSIIETO JOTOBOPA.

2.9. Yeenomienue Kimenra o0 M3MeHEHHsIX, IPEAYCMOTPEHHBIX myHKTamu 2.3.1., 2.7. u 2.8.
JloroBopa (3a HCKIIIOUEHUEM YBEIMYEHHUS pa3Mepa MpOIEHTOB, BblIaunBaeMbix KimeHty),
IPOU3BOIUTCS baHKOM B MOpSAKE M CPOKHU, MPEAYCMOTpPEHHbIE pa3aenoMm 6 Jlorosopa, eciu B
TeKCTe TmpuiokeHuid k JloroBopy He Oymer ykazaHo wuHoe wiM JleficTByronum
3aKOHOJIATENILCTBOM HE OYAYyT MpPEeayCMOTPEHBI APYTrHe CPOKH W TOPAIOK JJS YBEIOMIICHHS
Kinenra bankom.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. bank uMeeT npaso:

3.1.1. Otkazarp Knuenty B 3akimtouenuu JloroBopa B ciiydasx, IpeIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

3.1.2. TpeboBats ot KinmeHnTa B mMCbMEHHOM BHJIE MTPEJOCTABICHUS HH(POPMALIUU U TOKYMEHTOB,
HEOOXOIUMBIX JUIsl MpOBeAEeHUS BaHKOM MeponpusaTHi B ILENAX BBINOJHEHUS TpeOOBaHUM
®enepanbHoro 3akoHa ot 7 asrycra 2001r. Nell5-®3 «O npoTHBOAEHCTBUU JieTATH3aIUN
(OTMBIBaHMIO) JIOXOJIOB, HOJIYYEHHBIX MPECTYMHbIX IyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3IMA
(manee ®denepanbubiii 3akoH Ne 115-D3), denepanbuoro 3akoHa ot 30.12.2006 Ne281-d3 «O
CHelHaTbHbIX YdKOHOMHUECKUX Mepax M MPUHYAUTEIbHBIX Mepax» U HOpPMaTHUBHBIX akTOB baHka
Poccun, Takux Kak:

— unaentudukanus Kinuenra, [IpencraBureneii knuenrta, Beirogonpruobperarenei;

— oOHoBnenue cBeaeHuit o Kiuenre, [IpencraBurensx kineHTa;

— BoigBienue UITJI, PII/IJI, beneduuuapHbix BiaseableB U JHL, C HUIMU CBSI3aHHBIX WJIH
ABJIAIOILNXCS UX POACTBEHHUKAMU;

— PpackpsITHE CMbICIa MPOBOAUMBIX Oniepaliuii U CIENOK;

— JIpyrue MepoInpusiTus, IPeayCMOTPEHHBIE 3aKOHOM.

3.1.3. Otkazarp B BeIMoaHeHUH Pacniopspkenust Kimmenrta o copepriernu Oniepaiiuu, o KOTOpoi
Kmuenrom (IIpencraBuresnieM KIMeHTa) HE IMPEACTaBIEHBl JIOKYMEHTHI, HEOOXOIUMBIE IS
BBIMIOJTHEHUSI MEpONpUsATUH, yKazaHHbIX B 1.3.1.2. JloroBopa, a Takke B ciydae, €ClIH Yy
COTPYIHUKOB baHKa BO3ZHHMKAIOT MOA03peHus, uTo Onepanysi COBEPIIAETCS B LIENAX JeTalu3aluu
(OTMBIBaHHUS) JOXOJIOB, MOJYYEHHBIX IPECTYIHBIM ITyTEM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. lIlpennpuHuMarth 1elcTBUS, HEOOXOUMBIE IS BBIMOJHEHUS TpeboBaHui DenepaibHOro
3akoHa oT 28.06.2014r. Ne173-®3 «O06 0cOOEHHOCTSAX OCYIECTBICHUS (PMHAHCOBBIX OTEpaIuii ¢
WHOCTPaHHBIMU TpakJaHaMU M IOPUAMYECKHMH JIMLIaMH, O BHECEHMM H3MeHeHHH B Koxekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUAX U PU3HAHUN YTPATUBLIIUMU
CUJIY OTAEJIbHBIX MOJOKEHUI 3aKOHOAATENbHbIX akTOB Poccuiickoit @eaepaunn», 3akona CHIA
«O Haoroo010KeHNH HHOCTpaHHBIX cueToB) (Foreign Account Tax Compliance Act — FATCA),
®enepanbHoro 3akoHa oT 27.11.2017r. Ne340-®3 «O BHeceHUH M3MEHEHUH B 4YacTh IEPBYIO
HamoroBoro koaekca Poccuiickoit ®eaepanu B CBSI3H € peaM3alMed MEXIYHAPOIHOTO
aBTOMaTHYECKOoro oOMeHa HHpopManueidl M JAOKyMEHTalMed M0 MEeXIyHapOAHBIM TIpyIam
KOMIaHUi» (Ju00 BHOBb H3/IaBAaEMBIMHM 3aKOHOJATEIbHBIMU aKTaMH, OTMEHSIOIIUMHU WU
U3MEHSIOIIMMU/AOTOTHSIOMUME YKa3aHHbIE B HACTOSIIEM YHKTE):

— 3ampaluBaTh B NMUCbMEHHOM Buie y KimneHTOB mHpopManuio, UISHTHPHUIMPYIOIIYIO
nocneguux B kadectBe Hamorossix pesupeHTtoB CIIIA, Hanorossix pe3uaeHTOB
MHOCTPAaHHBIX TOCYAApCTB, a TaKXKE COIJIacHe Ha mepenavyy MH(GOpMAalUy B HAJOTOBBIH
opran CIIA, areHraM, ynoJlHOMOYEHHBIM HajnoroBelM opranHom CIIIA nHa ynepxaHue
MHOCTPAaHHBIX HAJIOTOB M cOOpoB. [Ipu 3TOM AaHHOE corilacue SBISIETCsS OJHOBPEMEHHO



cornacueM Ha mnepefady mHbopmaruu B Llentpansubiii 6ank Poccuiickoit deaepanun,

(benepanbHBIi OpraH UCIOJHUTEIBFHONW BIIACTH, YIOJIHOMOYEHHBIM Ha OCYIIECTBIICHHE

GyHKIMH TO TPOTHBOACHUCTBHIO JIETalu3aluu (OTMBIBAHHMIO) JOXOIOB, IOJYYEHHBIX

NPEeCTYNHBIM TyTeM, W (UHAHCUPOBAHHIO Teppopu3Ma, U ¢eaepaabHbIi OpraH

WCIIOJTHUTEJIbHON BJIACTH, YIIOJIHOMOYEHHBIN 110 KOHTPOJIIO U HA/130py B 00JIACTH HAJIOTOB

U cOOpOB;

OCYIIECTBIATH nepenady HamoroBomy oprany CIIIA undopmanum o Caerax n Onepamnusx

Knuenrta, sBistomerocss Hanoroseim pesunentom CHIA, mpu yClIOBUU MOJY4YEHUS OT

Knuenra cornacus Ha nepenaqy undopmaiuu B HajaoroBblil oprad CIIA;

OCYIIECTBIATH Nepeaady uHpopManuu B (eaepaabHblii OpraH UCTIOTHUTEIFHON BIIACTH,

YIOJTHOMOYEHHBIN MO KOHTPOJIIO M HaA30py B 00JacTu HAjIoroB U cOOpPOB, B CBSI3U C

aBTOMAaTUYeCKUM OOMEHOM (HUHAHCOBOI HH(OpMalMel B ciay4yasX, YCTaHOBJICHHBIX

3aKOHO/IATEIbCTBOM;

MPUHUMATH pelleHue 00 oTka3e oT coBepiueHus Onepanuii, OCyIIECTBISIEMbIX B TOIb3Y

unu o nopydennto Knuenrta no Jlorosopy, a Takke 06 oTkaze KineHTy B 3aKiIFOUeHUN

JloroBopa B COBOKYITHOCTH WJIM B OJTHOM M3 CIEAYIOLIUX CIy4YacB:

a) ecii 'y banka wumeercs 00OCHOBaHHOE, OKYMEHTAJIbHO TIOJATBEPKICHHOE
npeAnoaoxenue, yro KiMeHT OoTHOCUTCS K KaTeropuu KIMEeHTOB — Haorosbix
pesunenToB CIIA / HamoroBsix pe3ausieHTOB MHOCTPAHHBIX T'OCYIapCTB, HO MPHU
3TOM OH HE IIPEIOCTaBUJI 3aIIPAIIMBAEMYIO B COOTBETCTBUHU C HACTOSIIUM ITyHKTOM
JloroBopa uH(}OpMaNMIO, MO3BOJSIIONIYI0 TOATBEPAUTh WIH OMNPOBEPTHYTH
YKa3aHHOE MPEAIOI0KEHUE;

b) ecniu Knuent — Hamoroseiii pesunent CLIA He npegocraBun B TeyeHue 15
(msgTHaMUATH) pabouux AHEW co JHS HampaBlieHUs eMy baHKOM MHCHMEHHOTO
3arpoca corjlacue (WIu 3asBUJ OTKa3 OT MPEJI0CTaBICHUs COIIacusl) Ha repegady
uHpOpMalUK B MHOCTPaHHbIM Hanorosslit oprad CIIIA;

C) eciii  baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJHOTY IIPEJOCTABIECHHOU
Knuentom wuHopmamuu subG0 mNpuUAET K  BBIBOAY O MPOTHUBOPEUHUHU
npencraBieHHod  KnweHToM  MHpoOpManmuM  CBEIEHUSM, HMMEIOIIMMCA B
pacnopsbkeHuM baHka, B TOM uucie MOJYyYEHHBIM W3 HMHBIX OOIIEIOCTYIHBIX
HCTOYHUKOB MH(pOpMAIUH.

O mpunstom pemennn bank yBegomisier Kiuenrta He mo3aHee mepBoro padboyero JHs,

CIIEAYIOIIETO 3a JHeM ero npuHATus. IIpunHsrtue pemieHus o0 OTKa3ze OT COBEPLICHHS

Onepanuii no JloroBopy Bieder 3a co0oil B ToM uMcie npekpameHue Onepauuid 1o

3aUUCIIEHUIO JIEHEXKHBIX cpelcTB Ha Cuer, oTkpbIThI Knnenty — HanorosoMy pesuneHTy

CIIA / HamoroBoMy pe3wJ€HTY WHOCTPAHHOTO TocyAapcTBa. B ciydae moctyrieHus

neHexHbIx cpeacts Ha Cuer Knumenra — Hamorosoro pesuaenta CILIA / Hamorosoro

pe3uJIeHTa HHOCTPAaHHOTO TOCyJapcTBa Mocie NpuHATHS baHnkom pemieHust o6 oTkasze ot
coBepuieHus Onepanuil bank Bo3BpaliaeT MOCTYNUBIINE JIEHEXHBIE CPEJCTBA HA cUETa

IJIaTEIBIIMKOB B OaHKAaX-OTIPaBUTEISAX.

pacTopruyTh J[oroBop B COBOKYITHOCTH MJIM B OJHOM M3 CIEIYIOIIUX CIIy4aeB:

a) eciu Knmnent — Hanorossiit pesunient CILIA / Hanorosslit pe3uieHT UHOCTPaHHOTO
rocy/apcTBa He IpeloCcTaBWI B TeueHue 15 (maTHaauatu) pabouux AHEH mocie
npuHATAS bankom pemenust 06 oTkaze ot coBepiieHuss Onepanuii nHGopmaIuio,
HE00X0AUMYIO JIs ero uaAeHTUHKaIMK B kauecTBe Haorosoro pesunenta CIIA
/ HasoroBoro pe3ujieHTa HHOCTPAHHOT'O TOCY/1apCTBa;

b) ecnu Knuent — Hanoroseii pesunent CIIA He mpenocraBui B TedyeHue 15
(msTHaMUATH) pabouuX AHEW CO JHS HampaBlieHUs eMy baHKOM MHCHbMEHHOTO



3arpoca corjacue (WId 3asBUJ OTKa3 OT MPEeAOCTaBICHUs COIIacusl) Ha repenady
nHpopmanuu B Hasorosblit opran CILLIA;

C) ecnmd  baHK BBISIBUT HEIOCTOBEPHOCTh WJIM HEMOJHOTY IPEIOCTABICHHOM
Kmuenrom wunpopmammmu 1u00 mpuaeT K  BBIBOAY O MPOTHBOPEUUH
npenacraBieHHoil  Knmentom  mHQpOpManuMu  CBEACHUSM, HMEIOIIMMCS B
pacniopsbkennr baHka, B TOM 4YHCJ€ TMOJyYEHHBIM M3 HHBIX OOIIETOCTYIHBIX
MCTOYHHUKOB MH(POPMAITUH.

Pactopskenue [loroBopa mpu 3TOM ocymiecTBisieTcs He paHee yeM uepe3 30 (Tpuanats) pabounx
nHer co mHsa yBenomuieHus o0 3toM Kimenra — HamoroBoro pesmaenta CIIA / Hamorosoro
pe3uIeHTa HHOCTPAHHOTO TOCYapCTBa, €CJIM MHOM CPOK HE YCTAHOBJIEH JOTOBOPOM.

3.1.5. Tlonb3oBaThes OPHUIIMATBHBIMA UCTOYHUKAMHU WH(OpPMAIIUK 711 IPOBEPKUA M YTOYHCHUS
uH(OPMALIUU U JOKYMEHTOB, IPEAOCTaBIeHHBIX KilneHTOM B cCOOTBETCTBUU C MyHKTamu 3.1.2. u
3.4.4. JloroBopa.

3.1.6. He ucnionusite Pacniopspkenust Kimuenra (IlpencraButens KiMeHTa) B Crydae:

— oOHapy)xeHus OIMOKH, JomylieHHOH KiMeHTOM W/uiM TpeTbUM JIMIOM HpPU YKa3aHUU
TUTaTEKHBIX PEKBU3HUTOB;

— otka3za Kimenra (IIpencraBurenst KIWEHTa) OT MPEJOCTaBIEHUS IHOO B cCiydae
MPEJOCTABICHUS] HETOJHOTO KOMIUIEKTa JIOKYMEHTOB, 3alpOIIEHHBIX baHKkoM B
COOTBETCTBHH C TPeOOBaHUAMU JICHCTBYIONIETO 3aKOHOAATEIBCTBA, yCIOBUsIMU JloroBopa;

— otcyrcrBus Ha Cuertax KimeHTa JeHEKHBIX CPEICTB B CYMME, TOCTATOYHOM JJISt OTLIATHI
ycayr baHka 1o nCHoOJIHEHUIO COOTBETCTBYIOLIEro Pacnopspkenus;

— HeucnonHenuss KimeHntom TpeOoBaHMH AEHCTBYIOLIETO 3aKOHOAATENILCTBA, KOTOPBIMHU
pykoBojcTByeTcst bank npu BoinoiaHenuu Pacnopsokenus Knuenra.

3.1.7. He nmpunumate K ucnonHeHuto Pacnopsbkenus Kmuenta (IIpeacraBuTenst kivMeHTa) Ha
ocymectBieHrne Omepanuii B ciaydasx, KOTJa OCYIIECTBIEHHE COOTBETCTBYrommx Omepanunit
3arpeneHo Jnbo MmpoTuBopednuT JleiicTByromeMy 3aKOHOJATENbCTBY, MpaBwiiaM IlmaTexxHbIX
CHCTEM, a TaK)Ke BHYTPEHHNUM JIOKyMEHTaM U Tporenypam banka.

3.1.8. Otka3zare KnueHnty B ocymiecTBieHMH OaHKoBCKOM Omneparyu, eciu HocieqHss Oyner
CBSi3aHA C OCYIIECTBICHHEM MPEAIPUHUMATEIBCKON JEATENBHOCTH (32 HCKIIIOYCHHEM
OCYILECTBIIEHUS JesaTeabHOCTH CaMO03aHATHIM 0e3 rocylapcTBEHHON perucTpanud B KadecTBe
WH/IMBUIYAILHOTO TIPEINPUHUMATEIS, €CIIM BEICHUE TAHHBIX BUIOB JEATEIHHOCTH HE TpeOyeT
00s13aTeNIbHONM PerucTpalvy B KaueCTBe MHUBHIyalbHOTO PEANPUHUMATENS B COOTBETCTBUU C
(denepalbHBIMKI 3aKOHAMH, PETYJIMPYIOIIUMH BEICHHE COOTBETCTBYIOIIMX BHJIOB JICATCIHLHOCTH).
3.1.9. CnuceiBate 6€3 JOMOJHUTENBHOTO pacnopsbkeHus Kimenta ¢ ero mroboro Cuera Ha
OCHOBAHHWU MHKACCOBOTO MOPYYEHHUS JINOO MHOTO pACUETHOTO JTOKYMEHTA!

— cymMmbl 3anomkeHHocTH Kiumenra mnepen bankoM mo mro0bIM J10oroBopam, IMpOBOJS
KOHBEPTAIIMIO IEHEXKHBIX CPEACTB 10 Kypey IlnaTexxHol cucremsl w/unu mo kypcy banka
B Cly4ae OTJIMYHS BAJIFOTHI, B KOTOPOH BBIpaKEHA cymMMa 3aJ0DKEHHOCTH, OT BaFOTHI
Cuera;

— CyMMBI KOMHCCHOHHOTO BO3HArpakJeHHs 3a ocyiiecTBierne Onepanuii B COOTBETCTBUU
¢ Tapucdamu banka;

— JICHEeXHBIE CpEACTBA, 3a4MCICHHbIE BCIEACTBHE OMIMOOK paboTHUKOB banka wu/mmm
HapyueHui paboTel 000pyI0BaHMS, KOMIIBIOTEPHBIX porpamMM baHka;

— CyMMBbI NEHCHUH, COLMANbHBIX CYOCHAMHA, MOTAlMil WJIM MHBIX COLMAJbHBIX BBIILIAT,
3a4KCICHHbIE OMMOOYHO, JHOO TIOCIIe HACTYIUIEHUS OOCTOSATENBCTB, BICKYIIHX
MpeKpalleHue BBITUIAT B COOTBETCTBUU C HOPMaMH JIEHCTBYIOIIET0 3aKOHOAATENbCTBA, 110
TpeOOBAHUIO TOCYJApCTBEHHBIX MM MYHHUIMNAIbHBIX OpPraHoOB, BBILIATUBLIMX
COOTBETCTBYIOIIHE JICHEKHBIE CPE/ICTBA;



— JIeHEeXHbIE CPEJICTBA, Ha KOTOpPhIe 00pAIIeHO B3bICKAaHNE HA OCHOBAHUH UCIIOJIHUTEIbHBIX
JIOKYMEHTOB;

— cymMMmy 3aaoibkeHHocTd Mo TexHuueckoMy oBepapadTy, BKIIOYas HEYCTOMKY 3a
HECBOEBPEMEHHBIN BO3BPAT 33/I0JDKEHHOCTH 10 TexHuueckomy oBepapadry;

— MHBIE CyMMBbl B CIIy4asX, YCTAaHOBJIEHHBIX JEHCTBYIOIIUMM 3aKOHOJATEIbCTBOM WU
MPEAYCMOTPEHHBIX JIHOOBIM JIEHCTBYIOIIUM TOTOBOPOM Mexly bankom u Kinurentom.

3.1.10. OmnaunBaTh pacueTHBIE JOKYMEHTBI, IPEIbSBIIIEMbIC TPETBUMU JINIAMH (TIOTY4aTeNIIMU
JEHEXKHBIX CPENICTB), B Cilydae mpenocTabieHus KiimenToM 3apaHnee JaHHOTO aklenTa Ha OIuiaTy
pacyeTHBIX JOKYMEHTOB TPETBUX JIHMII B MOpSAKE, MpeaycMOTpeHHOM OOLMMH YCIOBHIMH
OTKPBITHSI M 0OCITYKUBaHUS TeKyImux cueToB Kimmenra, (mpunoxkenue NeNe2, 2/1 k JloroBopy).
3.1.11. B ogHOCTOPOHHEM HOpsiKE BHOCUTH M3MeHeHus u jponoiHenus B JIKBO, coctaB u
konudecTBo npuitokernit K JIKBO, Tapudsl, BBOIUTH 1 U3MEHSATH MTpaBUjia U YCIOBUS OKa3aHUs
yCIIyT, MPEJOCTaBIsEMBIX B paMKax JloroBopa, a Takxe Npekpaliarbh uX IEHCTBHE, U3MEHATh
MOPSTI0K HAYUCIICHHS TPOIEHTOB MO TEKYIIMM cueTaM (B TOM YHCIIie pa3Mep MPOLEHTHON CTaBKH).
JelicTBe BHOBb BBEJCHHBIX M3MEHEHUH M JIOMOJHEHUN pactpoctpansiercsa takxke u Ha JIKBO,
3aKJIFOUYEHHBIE /10 BCTYIUICHUS B CHIIY 3TUX M3MEHEHUu# u nonoiHenuii. M3menenune Tapudos,
nepeyHsi TNpuBeNeHHBIX B Tapudax MOpPOAYKTOB/YCIYr MPOU3BOAUTCA B  TOPSIKE,
npexycMoTpeHHoM 11.5.6. Jlorosopa.

3.1.12. TIpuocraHaBnuBaTh/0JOKHMPOBATH B OJHOCTOPOHHEM Mopsiake poctyn Kimenra k
IIOJIB30BaHUIO ycinyramu banka no /J[oroBopy B ciydasx:

— mHapymenuss Knuentom ycnoBuii JloroBopa (B ToM uucie HeucrnosnHeHue KimeHtom
00s13aHHOCTH, TpeaycMoTpeHHoi 11.3.4.6. JIKBO);

— mnpenbsaBiaenus k Cueram Knmenra kakux-nu0o TpeOGoBaHUM O OECCIIOPHOM CIHMCAaHUHU,
HAJIOXKEHMsI apecTa, OOpallleHusl B3bICKaHUS Ha JeHEeKHble cpencTBa Kinuenra (moctym K
MOJIb30BAHUIO yCIyraMy MPUOCTAHABIMBAETCS A0 MCIIOIHEHUS WM OT3bIBA YKa3aHHBIX
TpeOoBaHmil);

— Bo3HUKHOBeHHMs OBepjpadra, HecoriacoBaHHOro ¢ baHKOM (JIOCTyHn K IOJB30BAHUIO
ycllyramMy pHocTaHaBiIMBaeTcs 1o noramenust Osepapadra);

— ycrtaHoBieHuss bankom (Qaxkta HeHaanmexamero oQopmIeHUS W/MIM  HATUYUS
pacxokJIeHUH B JOKYMEHTax, MpefocTaBicHHbIX KimenToM nis 3akintodeHus Jlorosopa,
[P YCJIOBMM NHMCbMEHHOIO YyBeloMieHHs KimeHTa, yCTaHaBIMBAIOLIETO CPOK s
ycTpaHeHus: KiIMeHTOM BBISBJICHHBIX B O(OPMIIEHHM JOKYMEHTOB HEIOCTaTKOB U B
cllyyae, eclid yKa3aHHble He1ocTaTKu KiMeHToOM He ObIIM yCTpaHEHBI;

— Heomuiatsl KnimenToM ycnyr banka no /lorosopy (1ocTyn npruocTaHaBIMBAETCA 10 YILIATHI
Knuentom coorBercTByrOLIe 3aJODKEHHOCTH) B COOTBETCTBUUM C  HOPSJIKOM,
MpeyCMOTPEHHBIM I1.5.5. Jlorosopa;

— BO3HMKHOBEHMS OINACHOCTH HECAHKIMOHUPOBAHHOIO Hcrnosb3oBaHus Cucremsl «KVYb-
Direct», a Takke Npu TEXHUYECKUX HEHCIPABHOCTIX TEICKOMMYHHKAI[MOHHBIX CETCH,
00CITyKMBAIOUINX JaHHBIE CUCTEMBI;

MPElyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHO/IaTENbCTBOM U JloroBopom.

3.1.13. TIpuocraHoBUTh HIM HpekpatuTh ucnonb3oBaHue Kimmentom DCII Ha ocHOBaHUUM
nosyueHHoro ot KimeHTta yBenomileHHs WM MO COOCTBEHHOW WHUIMATHBE MPHU HAPYLICHUH
Knuenrom nopsinka ucnonszoBanust ICII, ycranosnennoro Jlorosopom (bank He3aMeaIuTENEHO
npenocraisieT Kimnenty nHpopMaiuo o mpuoCcTaHOBJICHUH/ TIPEeKpalieHnn ucnoib3oBanus ICII
C yKa3aHMEM MPUYMHBI TAKOTO MPHUOCTAHOBICHUS/TPEKPALICHNUs IOCPEICTBOM Tene(OHHOTO
3BoHka Kmmenty Ha Homep mobunbHoro tenedona nubo Hampasinenus Coobmenus Ha Homep
Mo6mitbHOTO Tenedona Knuenra). [Ipuoctanoienue nim npekpamienue ucnoiab3zoBanus ICIT ne
npekpamaer o0s3arenscTB CTOPOH, BO3HUKUIMX J0 MOMEHTa MPHOCTAHOBIEHHUS W/MIU
npekpaieHus ucnonb3zoBanus JCII.



3.1.14. Tpe6oBats or Knmenta B ciaydae HEOOXOIMMOCTH O(GOpPMIICHUS W TOAMKMCAHHUS HaA
OyMaXHOM HOCHTEJE JOKYMEHTa, MocTynuBinero B bank B anekTpoHHON ¢Qopme mo Kanamam
yIaJeHHOTO0 JOCTyNa, U HE MPOU3BOJUTH MCIOJHEHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOIO
JTOKyMeHTa, cooOmmB KimeHty 06 3ToMm B TeueHue 2 (IByX) AHEH CO JTHS €ro MOJIyYeHHSI.

3.1.15. YcranaBnuBaTh JUMUTHI Ha cyMMbl Omnepanuii ¥ WHbIE orpaHuyeHus g Onepanuii B
COOTBETCTBUU C TPEOOBAHUSIMU JACHCTBYIOIIETO 3aKOHOIATENIbCTBA, YCIOBHsIME JloroBopa.
3.1.16. KonBepTHpoBaTh BAIIOTy MOCTYNUBIIEro mepeBoja B BamoTy Cuera (IpW yCIOBUU
pa3nuuvs YKa3aHHBIX BalIOT) MO Kypcy baHka, neHCTByrOIIeMy Ha MOMEHT IPOBEICHUS
koHBeptauuu. [Ipu sTom bank mpeamnonaraer, uro KinueHT BbIpa3ui coriacue Ha MpOBEICHUE
bankoMm KOHBepTalnMy MOCTYMHUBIIUX CPEJICTB HAa YKA3aHHBIX B HACTOSIIEM IYHKTE YCJIOBHSIX,
MPEIOCTaBUB OTIIPABUTEINIO JICHEKHBIX CPEICTB PEKBU3UTHI (CueTa, OTKPBHITOTO B BallIOTE,
OTJIMYHOM OT BAJIOTHI IIEPEBO/IA.

3.1.17. Pactopruytb JlOoroBop B OJHOCTOPOHHEM IMOpSIKE B Cily4asX, MPeIyCMOTPEHHBIX
JEHCTBYIOIINM 3aKOHOIATEIHCTBOM U J[oroBopoMm.

3.1.18. Ilonyyats uHGOPMAIUIO, XapaKTEPUIYIOIIYI0 KpeaIuTHY0 uctoputo Kinuenra, usz 61opo
KPEJAWTHBIX MCTOPHI Ha OCHOBaHWM coryacus KimeHra, mpemocTtaBiieHHOTO baHKy B mopsike,
nperycMOTpeHHOM J[oroBopom.

3.1.19. [Ipu HanWYMK OCHOBAHM, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM, COTJIAIICHUSIMU MEXKIY
bankoMm u KimeHtoMm, a Takke MpU HATMYUU TEXHUYECKOW BO3MOXXHOCTH (B COOTBETCTBUU C
«O0mMMH YCIIOBUSIMH ISKTPOHHOTO B3aumozeicTus» ([Ipunoxenue Ne§ k Jlorosopy)):
dbopMupoBaTh B JIEKTPOHHOM BHJE, IOAMKUCHIBATH MPOCTOM JIIEKTPOHHON MOMAMHUCHI0 H
HanpaBiATh KimmenTy yepe3 Kanansl ynaaeHHOTO JOCTYIA CISAYIONINE JOKYMEHTHI:

- HHIUBUAYaTbHBIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- IPOYUE IOKYMCHTHI;

3.1.20. YcranaBnuBath nonoaautensubie Cpencta noctyna Knuenta k Cucteme «KYb-Direct»
[0 UCTEUEHHUH OJHOI0 roja ¢ AaThl rmocieanero nocemenns Kinnenrom Crucremnl «KYB-Directy
(B cyuae, eciu Bxoa B Cucremy «KYb-Direct» He ocymiecTBIsICS — O UCTEUEHUH OJJTHOTO Tojia
¢ natel peructpanuu Kimenra B Cucteme «KYb-Direct).

3.2. bank o0si3yercs:

3.2.1. Otkprite Knuenty TKC B poccuiickux py0iisx nocie npoBeaeHns bankom He0O0X0MMbIX
IpoLeAyp MO MPOBEpKe MpeAcTaBieHHbIX KiimeHToM ToKyMeHTOB U naeHTugukanuu Knuenra B
COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit Memepanuu®, BbaTh BaHKOBCKHE KapThl,
KOJIMYECTBO U BUJIbI KOTOPBIX MTPENyCMOTpEHbI OTKpbIBaeMoro kinnenty TKC, 1 ocymiecTBiasTh o
Pacnopsbxenuto  KimeHTa pacdyeTHble OmepalMd B COOTBETCTBUM € JACUCTBYIOLIUM
3aKOHOJATEeIbCTBOM, MHBIMH IPAaBOBBIMHM aKTaMH, OaHKOBCKMMH MpaBUIaMH, TPeOOBaHUSMU
IInaTexxHbIX cucteM U baHka.

3.2.2. 3apeructpupoBath KimenTta B kadectBe mosb3oBatelss Cucrembl «KYB-Directy (tpm
Hannuuu y KiinenTa noiaHoi qeecrnocoOHOCTH B COOTBETCTBUU € 3aKOHOATEIbCTBOM, IIPUCBOUTH
eMy YHUKanbHbIM Mnentudukarop (B ciyuae, eciiu peructpanus u npucsoenue Unentudukaropa
HE ObuH IPOU3BE/ICHBI bankom paHee Ha OCHOBaHUU OTJEJIBHOTO
JoroBopa/cornamienus/3asBiaeHust Kivenra), o uem cooOuuth KimeHTy B TedeHHe 0THOTO JTHS C
MOMeHTa odopmiieHHs 3asBieHus-ocpeacTBoM HampasieHus [lapons nocryna B CoobuieHun,
HarpaBjieHHOM Ha Homep MoOuibHOTO TenedoHa.

3.2.3. 3auucnarh aeHexHble cpenctBa Ha Cuer(-a) KimeHTa B CpOKHM, YCTaHOBJIEHHBIE
NENCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

3.2.4. Bemonuate Pacnopsbkenust Kiimenra o nepeyncieHUH W/HWIIM Bblade JAEHEXKHbBIX CPEICTB
co Cuera(-oB) Knmenra, a Takxke mpoBoauTh uHble Omnepauun no Cuery(-am) B MHOpAJIKE,
IIPElyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM U JloroBOpOM.




3.2.5. IIpu BHecenun usmenenuit B JIKbO, nmpunoxenus k JIKbBO, Tapuds! n/unm B npaBuia u
YCIIOBHS OKa3aHUs YCIyT, npefocTaBisieMblx B pamkax JIKBO, pykoBoACTBOBAaTBCS MOPSIKOM,
IPeIyCMOTPEHHBIM J[0roBOpOM.
3.2.6. Undpopmuposare Kimenrta o coBepmenun kaxaoil Omneparun ¢ ucnoiaszoBanueM OCII
IyTeM IPEJOCTaBICHUS BBIMMCKY Ha OyMa)KHOM HOCHTEJE IpU JUYHOM oOpamienun Kinuenra k
corpyanuky banka nu6o myrem otmpaBku CooOmenuss Ha Homep moOunmpHOrO Tenedona B
COOTBETCTBUM C YCIOBHUAMHU 3aKkirodeHHoro wmexnay Kimentom u bankoMm porosopa o
NpeJOCTaBICHNH M Ucnosib3oBaHuKM HHpopmarmonHoro cepsuca «KYb-Info». Coobmenue
cuuTaercs nosydyeHHsIM Knuenrom B gaty ornpaBku CooOumenus bankom. MHpopmuposanue
KnuenToB, sBisromuxcst noib3oBatesimu Cucrembl «KYb-Directy, o coBepiieHUn KaKaou
onepauuu ¢ ucnosibzoBanueM OCII ocymecTBisiercs baHkOM MOCpeaCcTBOM JTaHHOW CHCTEMBbI
nyTteM mnpenocraBieHuss KimeHTy poctyna K (OpMHPOBAaHHIO BBIMUCKM O COBEPLICHHBIX
onepauusax. YBEJIOMJICHHE CUUTAETCS MOJydyeHHbIM KIMEeHTOM B naTy OTpa)ke€HHs JaHHBIX 00
onepanuu B Cucreme «KVYb-Direct». B ciydae ecin otipaBka CooOIIeH i Wil HCIIOTb30BaHNE
Knuenrom Cuctemsl «KYb-Directy» nprocTaHoBieHbl MO JI000H MpUYUHE, MPEAyCMOTPEHHOM
JloroBopoM uiu AEUCTBYIOIUM 3aKOHO/IATENbCTBOM, B IIEPUOJ] IPUOCTAHOBKH OKa3aHUs yCIIyTu
00s13aHHOCTB 10 MH(opMupoBaHuio Kinenta baHk BBIOIHSAET TyTeM MPe10CTaBICHUS BBIUCKU
Ha OyMa)KHOM HOCHTEJIEe TIpu JHYHOM obOpameHnu Knnenra k corpynuuky banka. O0s3aHHOCTD
banka mno HanpaBiaenuto KimeHTy yBeaomiieHu#, mOpeaycMOTpeHHBIX JloroBopom U
JEHCTBYIOIUM 3aKOHO/AATEIbCTBOM, CUUTAETCS UCTIOJITHEHHOM!

— B MOMEHT noisiyuyeHust KiiMeHTOM COOTBETCTBYIOIEH BBINUCKA HAa OyMaKHOM HOCHUTEIE

pu JTMYHOM obOpaienun Kimenra k corpyanuky banka;
— B MOMEHT (OPMHMPOBAHHUS KIMEHTOM, SBISIOIUMCS moib3oBareneM Cucremsl «KVYb-
Directy», Boimucku o coepiienuu onepanuii B Cucreme «KYb-Directy;

— B MoMeHT oTtrnpaBku bankom CooOmienns Ha Homep moOuibHOTO TenedoHa.
B ciydae ecnu o ofiHO# 1 Toi ke onepanuu yBenomieHne Kinmenty 6bpu10 HanpaBieHo bankom
Oosee 0HOTO pa3a (B T.4. pa3IMYHBIMU CIIOCOOAMU, MTPETYCMOTPEHHBIMU HACTOSIIIMM ITYHKTOM
JKBO, w/win B paszHbele naThl) o0s3aHHOCTh baHka mo HampasieHuto KimeHTy yBenoMIIeHMIA,
IpeyCMOTPEHHBIX JIOrOBOPOM M JEHCTBYIONIMM 3aKOHOJATEIbCTBOM, CUUTAETCS UCIIOTHEHHON
B MOMEHT HalPaBJIEHUS NIEPBOTO U3 ITUX YBEIOMIICHHH.
3.2.6.1. Uuadopmuposats Kimenra nocie coepuieans KiIrneHTOM (SBISIOMIMMCS 3a8MITUTKOM TI0
JIOTOBOPY TOTPEOUTENICKOTO KpPEAUTa) KaXJoW omepauuud ¢ ucnoib3oBanueM OICII, ¢
UCIOJIb30BaHuEM KoToporo KimeHTy Obll IpenocTaBiieH MOTPEOUTENbCKUNA KPEIUT, O pa3Mepe
€ro TEeKyILIeH 3aJ0JKeHHOCTH mnepes baHkoM mo J0roBopy MOTpeOMTENbCKOrO KpeauTa U O
JOCTYITHOH CyMMe€ NOTpPEOUTENbCKOTO KpeauTa ¢ JMMHTOM KpEAUTOBAaHUS 110 JOTOBOPY
HOTPEOUTENBCKOr0 KpeauTa myreM ornpaBku CooOlieHHs Ha HOMEp MOOMIBHOro TenedoHa,
coobmennbii Knnentom banky mnpu 3akiioyeHUM JIOTOBOpa MOTPEOUTETHCKOIO KpEeAauTa.
Coobmenne cunraercs nonydeHHbIM Kiuentom B naty otnpasku Coobmenust bankowm.
3.2.7. ®uxcupoBats HanpasJieHHbIe KitmeHnTy yBegomienus 06 Onepanusx, yka3aHHbIX B 11.3.2.6.
JloroBopa, XpaHuTh YKa3aHHYIO HH(POPMALIMIO HE MEHEE TPEX JIeT.
3.2.8. Bo3mectuth Kimmenty cymmy Omepanmu, coBepmieHHON 0e3 cormacus Kimenta mocne
nonydyenus or Knuenta yBegomnenust 00 yrpate OCII nnm ero ucnonb3oBaHuu 0e3 coriacust
KnuenTa, HarpaBieHHOTO B COOTBETCTBUH ¢ MyHKTOM 3.4.12. JloroBopa.
3.2.9. O6ecnieunTh BO3MOXKHOCTh HampaBieHus: Knuentom banky yBenomnenuii 06 yrpare DCII
W/WJIM O €ro UCII0JIb30BaHuHU 0e3 cornacus KinmeHnrta, XpaHuTh ykazaHHYI0 HH(OpMaLKIO HE MEHee
TpEX JIET.
3.2.10. brnokmpoBats moctyn Kimenra k Cucreme «KYb-Directy mo TenepoHHOMY 3BOHKY
Knuenta B ciydae BbIpaK€HHs IIOCJIEIHUM COOTBETCTBYIOIIETO HAMEPEHUS, a TakKke B
OJTHOCTOPOHHEM TOpsiIKe B ciaydae kommpomeranuu Cpencts gocryna k Cucreme «KYb-Directy.



3.2.11. Otkperth Knmuenty Cuet’ mociie monydeHus: COOTBeTCTBYroIIero Pacropsnkenust Kimnenra
Y TIPOBEICHHS HEOOXO0IMMBIX mporeayp no Unentudukanuu kimenrta B cucteme «KYb-Directy.
3.2.12. HauncnaTh 1 BeIIUIaunBaTh KiMEHTY MpOLIEHTH HA JIGHE)KHBIE CPEACTBA, pa3MeIlleHHbIE
BO Bknan, Ha Cuerax ¢ ycioBrueM BblIaThl poueHToB, «llencnonnsix» TKC, B cooTBeTcTBHH €
VYcnoBusimu BkiaaoB, Cueros, Jlorosopa.

3.2.13. Coxpansarp Taiiny o0 Omnepamusax, Cuerax, Bxmamax u cBenenusx o Kimenre,
IIPEOCTaBIATh cipaBku 1o Onepanusam, CueraMm, Bxkinagam Knuenrta TpeTbuM jMiiaM TOJIBKO B
CIIy4asiX, IPeyCMOTPEHHBIX AEHCTBYIOUIMM 3aKOHOJATEIbCTBOM.

3.2.14. TlpenocraBnare KinueHTy 110 €ro TpeOGOBaHUIO BBHIITMCKH O COCTOSIHUU U IBUKCHUH CPEZICTB
no Bxmanam, Cueram, Kaprtam, wuHble OOKyMEHTHI M HWH(OpPMaLHIO, MPEITyCMOTPEHHbBIE
JICHCTBYIOIIMM 3aKOHOIATEILCTBOM, JOrOBOPOM 1 B COOTBETCTBUU ¢ Tapudamu.

3.2.15. PaccmarpuBarh TmpereH3ur KimeHTa B CpOKH, YCTaHOBJICHHbIE JCHCTBYIOLIUM
3aKOHOJaTEIbCTBOM.

3.2.16. PaccmarpuBath 3asBienust Kinenra, cBsizanHbie ¢ ucnoiab3oBanueMm Knuenrom ero DCII,
B CPOK, He npesblaronuil 30 (TpuanaTi) JHE co IHS MOJIy4eHUs TaKuX 3asiBICHUMN, a TAK)Ke He
npesblaromumii 60 (1ectTuaecsiTi) AHEH co THS MOTyYeHUs 3asBICHUN B Cllydae UCIOIb30BaHUs
OCII g ocymiecTBiaeHus: TpaHCIpaHUYHOTO IEPEBOJAA JEHEXHBIX cpencTB. [lpemocTaBuTh
Knuenty undopmaiuio o pe3ynpraTax pacCMOTPEHHUS 3asiBICHUN B YCTHOM W/MIU MHCbMEHHOMN
¢dopme 1o TpedboBanuio KiimeHnTta B CpoKu, COOTBETCTBYIOLINE CPOKAM pacCMOTPEHUS 3asBIICHUM,
YKa3aHHBIM B HACTOSIIIEM ITyHKTE.

3.2.17. llpoundopmuposats Kimenta o Bo3HUKHOBeHHH OOCTOSITEIILCTB HEMPEOTOTMMON CHITHI,
BJICKYIIUX HEBO3MOXHOCTh ucHoidHeHus bankom o6s3atenscte mo JKBO, ognum wumu
HECKOJIbKUMH CcIoco0aMHu, mnpeaycMoTpeHHbIMU JloroBopoMm s yBenmomsieHust Kimenra o
BHECEHUU HM3MEHEHMH U JomoiHeHuil B JloroBop, B TedeHue 3 (Tpex) AHEH C MOMEHTa UX
BO3HHUKHOBEHUS.

3.2.18. Bemmatutes KimeHnty B ciayyae  HECBOEBPEMEHHOTO HIIM  HEMPaBHIBHOTO
(HeTIpaBOMEpPHOr0, COBEPUICHHOI'O C IpyObIMU HapylIEHUSMU OaHKOBCKHMX MpaBUI U HOPM
JIeMCTBYIOIIEro 3aKoHo/AaTeNbeTBa) 3aunciaeHus Ha Cuer Kimenra wim cnucanust co Cuera
Knuenta neHexHbIX CpeACcTB HEYCTOWKYy B pasMmepe 1/360 crtaBku peduHAHCUPOBAHUS
LlentpansHoro 6anka Poccuiickoii @eneparuu, AeHCTBYIOLIEH Ha 1€Hb UCIIOJHEHUS pacueTHON
Onepanuy, 3a pakTuueckuit cpok. Bozmemnienne bankom yObITkoB KileHTy cBepX HEYCTONKH He
IIPOU3BOIUTCS.

3.2.19. PazomokupoBars jgoctyn Kmmenta k Cucreme «KVYbB-Directy» He mo3mHee IHSA,
cieayomiero 3a AHeM obpamienus Kinrenra B KonTakT-1ieHTp.

3.2.20. IlpnoctaHoBUTH Ha CPOK He Oosiee 2 (IBYX) pabOUYuX JAHEW HCIIONHEHHE PAaCHOPSHKEHUS
KnuenTa o coBepuieHMM ONEpaliMy B Clydae, €ClIM 3Ta Olepalysl COOTBETCTBYET MpPHU3HAKAM
OCYIIIECTBJICHUSI TEpeBOJla JEHEKHBIX CpeAcTB 0Oe3 cornacus KimeHTa, ycTaHaBIMBAaEMbIM
bankom Poccum u pasMemieHHBIM Ha ero OQHUUaIbHOM caiiTe B HH(POPMAIMOHHO-
KOMMYHHKaIMOHHOH cetn «MHTepHeT» (1anee B myHkTax 3.2.20.1.-3.2.20.3. — [Ipu3Hakn).
3.2.20.1. TIpu ocyuiecTBIEHHH ACUCTBHM, MperycMOTpeHHbIX NyHKTOM 3.2.20. JloroBopa,
npenocraBuTh Kimenty nndopmarnuio:

— O IPUOCTAHOBKE UCIOJHEHUS pacniopsbkeHust KiimeHTa B cBsA3M ¢ BblsABIIeHHEM [Ipu3HakoB
nmocpenctBoM Tenedonroro 3BoHka Kimenty Ha Homep moOumnbpHOTO Tenedona mubo
Harnpasienus Coobmennst Ha Homep mobunbHoro tenedona Knuenra;

— O pEeKOMEHJALMSX [0 CHIKEHUI0 PHUCKOB IOBTOPHOTO OCYHIECTBJIEHMS MEpeBoJa
JICHeXKHbIX CpelAcTB 0e3 cornacus KimeHTa mocpeacTBOM —BKJIIOYEHHS] JaHHOM
nHpopmanuu B [IpaBuna noiap3oBaHus 0aHKOBCKOM KapTo (sBistomuecs [Ipunoxenuem
Nel x OOmuM yClIOBHSIM OTKDBITHS W OOCTY)KHMBaHHS TeKymero cuera KiueHTta c
WCIIONb30BaHUEeM baHkoBCKOW KapThl), [IpaBmma wucmosb3oBaHus WH(POPMAITMOHHOMN
CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBanus pusndeckux il «KYbB-Direct»

7 HpI/I HAJIMYMHU TEXHUYECKOH BO3MOXKHOCTH



(sBnstromuecs [pmnoxenuem Nel k OOIIMM yCITOBUSM ITPEIOCTABICHUS M UCTIOJIB30BAHUS
Cuctembl ITuCTaHIMOHHOTO OGaHKOBCKOro obcmyxkuBanus «KYb-Directy), [TamsaTky 1o
0€30MaCHOCTH MPH UCIIOIB30BAHUN MOOMIIBHBIX YCTPOMCTB ISl IPOBEICHUSI OAHKOBCKUX
onepaunii u 3ammre or SMS, PUSH u E-MAIL wMomenHudecTBa (SIBJISIOLIUECS
[Ipunoxenuem Ne7 x Jlorosopy).
3.2.20.2. Tlpu ocymiecTBICHHH JACHCTBHM, MpeIycMOTpeHHbIX myHKTOM 3.2.20. Jlorosopa,
MPUOCTAaHOBUTH ucnoib3oBaHue Kimentom OCII, mocpeacTBOM KOTOPOro MPOU3BOAUTCS
omepanusi, coorBercTBytomas [lpu3HakaMm, He3aMeMIUTENbHO MNpeAocTaBuTh KiueHty
uH(pOpMaLIMI0O O TMPUOCTAHOBIEHUHU ucnoib3oBaHuss OCII ¢ ykazaHueM NpPUYMHBI TaKOTO
NPUOCTAHOBIICHHUSI TOCpPeACTBOM TenedoHHoro 3BoHka Kimenty na Homep MoOmibHOTO
tenedona mubo HanpasieHuss Coobmenus Ha Homep moOunsHOTO Tenedona Kiuenra, a Takxke
3ampocuTh 'y Kimenta moxaTBepxaeHHE BO30OHOBJICHHS HCHOJIHEHHUS  PAaCIOPSIKCHHUS
nocpeacTBoM TenedonHoro 3Bouka Knuenty na Homep moOunbHoro tenedona
3.2.20.3. Tlpm mnonyyenun oT KimeHTa TMOATBEPXIACHUS BO30OHOBJICHHS HCITOJHECHUS
pacnopspkeHus (B MOPSIJIKE, YCTAHOBICHHOM MyHKTOM 3.2.20.2.) He3aMeUIUTeTbHO BO30OHOBUTH
ucnonpzoBanue Knnenrom OCII u wucnonHeHune COOTBETCTBYIOLIEro pacnopsbkeHus. [lpu
HenonydyeHUH oOT KimeHTa yka3aHHOTO TOATBEpXKIAEHUS (B TOM UHCIE MO MPUYUHE
HEBO3MO>KHOCTH YCTAHOBJIEHHS CBsi3u ¢ KilMEHTOM B MOpsiiKe, MPEIyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bozo6HOBUTH Hcnionb3oBanre Knuentom DCII u ucnonnenue pacnopsokenus: Kinuenra
no ucredeHnn 2 (AByX) pabovMX IHEH IMOCHe JHS MPUOCTAaHOBJICHUs ucnoib3oBanust JCII u
pacnopspkenus Knuenta. Ilpu otka3e Knnenra B moaTBep>kKIeHHH BO3OOHOBJICHHS UCIIOJIHEHUS
pacnopsKeHUs HEMEIJIEHHO MNPEKPAaTUTh HCIIOJIHEHHWE COOTBETCTBYIOLIEIO PACHOPSIKEHUS U
ucnonszoBanue Kmuentom OCII, mocpeacTBoM KOTOporo ObLla HHUIIMUPOBAHA OMEPALUs,
coorBercTByromas Ilpusnakam.
3.2.21. [IprocTaHOBUTH 3a4KCIIEHUE EHEXKHBIX cpeacTB Ha Cuer Knuenra Ha cpok A0 5 (matu)
pabounx JgHEH cO JHA TMOJYy4YeHHs OT oIepaTopa IO MEpeBOY JACHEKHBIX CpEACTB,
00CITy’)KUBAIOIIETO OTHpPABUTENs, YBEIOMJIEHHS O TPHOCTAaHOBJICHHWH 3auncieHus Ha Cuer
KnuenTa n He3amenmuTenpHO yBeIOMUTH 00 3TOM KiMeHTa nmocpecTBOM TenepOHHOTO 3BOHKA
Ha Homep moOwmibHOro TenedoHa, cooOUMB O HEOOXOAMMOCTH IPEJICTABICHHUsS B Ipeaenax
YKa3aHHOT'O CPOKa JOKYMEHTOB, IIOJITBEPKIAIOLINX 000CHOBAaHHOCTD MOJIyYEHUs NTEPEBEIEHHBIX
JICHEXKHBIX CPEJICTB.
3.2.21.1. OcymiecTBUTh 3a4UCICHHE JCHEXKHBIX cpeactB Ha Cuer Kimenta B cioydae
npenctaBienuss KinueHToM B TedeHue 5 (msATH) pabouux AHEH co HHA coBepieHuss bankom
JEUCTBUM, TMPEAyCMOTPEHHBIX MyHKTOM 3.2.21. JloroBopa, JOKYMEHTOB, MOJTBEPKIAIOIINX
000CHOBaHHOCTb MOJTYYEHHUS IEPEBEICHHBIX JIEHEKHBIX CPEJICTB.
3.2.21.2. OcymiecTBUTH He Mo3HEe 2 (IBYX) pabounx JHEH Oocie UCTEYCHUS CPOKa, YKa3aHHOTO
B 1. 3.2.21. JloroBopa, BO3BpaT AE€HEKHBIX CPEACTB ONEPATOPY M0 NEPEBOY JCHEKHBIX CPEICTB,
o0ciyXUBaroUIeMy IUIaTeNbIINKa, B cly4yae HerpeacTaBieHus: KiimeHTom B TedeHne 3Toro cpoka
JIOKYMEHTOB, IOJATBEPKAAIOIIMX OOOCHOBAHHOCTh TIOJIYYEHHUS TEpPEBEIEHHBIX JEHEKHBIX
CpPEJICTB.
3.2.22. Ha ocHoBanuu 3asBrneHusi KiHMeHTa yCTaHOBUTh B OTHOLICHHH OIEpalni,
OCYIIECTBIISIEMBIX C HCIOJB30BAaHUEM YAAJEHHOrO JOCTyNa KIMEHTOB K OOBeKTaM
uH(popManoHHONH HHMpacTpyKTypsl baHka uepe3 WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO
cetb "MHTepHer" (3aKiO4eHHs] KPEOUTHBIX JIOTOBOPOB, coBepileHus I[lepeBoqoB EeHEXKHBIX
CpeACTB), OrpaHWYEHUIl Ha ocyuiecTBieHue omnepanuii Kimentom mmubo orpaHuyeHus
MaKCHMaJIbHOW CyMMBI OJTHOM omepaiuu 1 (W) ornepanuii 3a orpeieIeHHbIH Ieproi BpeMeHH.
3.2.23. VcnionHATh UHBIE 0053aTENbCTBA B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHO/IATEIbCTBOM,
JloroBopom.

3.3. KiimeHT MMeeT npaso:



3.3.1. YnomHOMOYUTh B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM JPYIHX JIMIL
pacriopsikatbesi CuetamMu, M YIOCTOBEPUTH MpaBa YKa3aHHBIX JIMII TyTeM MpeocTaBieHus: banky
Ha/iIekale ohOpMIIEHHBIX TOBEPEHHOCTEH.

3.3.2. Ilo cBoeMy YCMOTPEHHIO CaMOCTOATEIBHO OJIOKMpOBaTh/pa3dnokupoBats Kapty
nocpeactBoM SMS-cepsuca, pynkunonaiaa Cucremsl «KYB-Directy. O6pamarbes B bank n/unu
B KOHTaKkT-leHTp MO BOmpocaM, CBS3aHHBIM ¢ oOciyxuBaHueMm KapTol, ()yHKIMOHHpPOBaHUEM
Cueros, paboroii Cucremsr «KKYB-Directy, monyuenuem apyrux yciyr.

3.3.3. O6parutscs B Kontakr-ienTp 1ia nonydenust HoBoro Vnentudukaropa/llaponst nocryna
Kk Cucreme «KYb-Direct» B ciydae ux xommpomeraiuun/yrpatsl [lapoas mocryma k Cucreme
«KYB-Direct» (;mu6o n3menuts [aposns nocryna nocpencrsom Cucrembl «KYB-Directy/ «KYb-
Mobiley).

3.3.4. Tlonyuars uHpoOpManMIO O MpoHM3BeNEHHBIX llepeBomax NEHEKHBIX CPEACTB M APYTHX
Omnepanusix, OCYyIIECTBIECHHBIX C JEHeXHbIMU cpelcTBaMu KineHra.

3.3.5. [Nonyuats napOpManmio, ykazanHyto B 11.3.2.6. JloroBopa, B (hopMe BBIITUCKH HA OyMasKHOM
HOCHUTEJIe [TPH JINYHOM 00palieHuu K coTpyaHuKy banka, Coobuenus, otnpasienHoro Ha Homep
MOOMITBHOTO TeledoHa, a B cirydae ucnoib3oBanusi Cucremsr «kKYbD - Directy — caMocTosATEIHHO
no 3amnpocy Knuenra B Cucreme «KVYb - Directy.

3.3.6. TpeboBare Bo3BpaTa Bkiama u BBIIUIATHI MPOICHTOB, HAYHUCIEHHBIX B COOTBETCTBHH C
YcnoBUsIMU BKJIAJI0B, JEHCTBYIOIMMH HA MOMEHT MX OTKPBITHS, B JI000# pabounii neHs banka B
COOTBETCTBUU C JEHCTBYIOINUM 3aKOHOATEILCTBOM U J[oroBopom.

3.3.7. OdopMuTh 3aBenIaTeIbHOE pacIOpsHKEHUE IPaBaMH Ha JIEHE)KHbIE CPEACTBA, BHECEHHbIE
Knuentom Bo Bkiaz, unu Haxoasuecs Ha iro0om ipyrom Cuere Knuenra B banke, B nopsiake,
IPEIYyCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHO/IaTENILCTBOM U IpaBuiiamMu baHka.

3.3.8. Ilpu Hanmuunu OCHOBAaHWH, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM, COTJIAIICHUSIMH MEXKIY
bankom n KineHnToM, a Takxke pU HAIMYMK TEXHUYECKOM BO3MOKHOCTH:

dopMHpoBaTE B D3JEKTPOHHOM BHJE, MOJNHCHIBATE TPOCTOW JJIEKTPOHHOW MOAMUCHIO U
HanpasiaTh B bank uepe3 KaHanbl yiageHHOro 1octyna cieayromne J0KyMEHThI:

1) 3agBneHus 0 3apaHee TaHHOM aKIENTe/OTMEHE aKIIeNTa;

2) TOKYMEHTBHI B LIEJISIX 3aKJIF0UYEHUS M UCTIOJIHEHUS I0T0BOpa MOTPEOUTENBCKOTO KpeauTa:

- 3a51BKY Ha MOJIy4eHHME KpeauTa, COJAep Kallylo B T.U. cornacue Knuenra Ha nonydyenue bankom
UHpOpMalNH, XapaKTepu3yroIel KpeaAUuTHY0 uctopuio Kinuenra, n3 61opo KpeAUTHBIX UCTOPUIA;
- UHAMBUyaJIbHBIE YCIIOBHS JOTOBOPA MOTPEOUTENBCKOTO KPEIHTa;

- 3asBJICHME O 3apaHee JJaHHOM akIleNnTe Ha oruiaTy TpeboBaHuii baHka 1o morameHuo KpeanTa;
- 3asIBJICHHE O JOCPOYHOM TOTallIEeHUH KPEInTa;

- 3asBJICHHE Ha MOJIyuyeHHe HH(POpMAIUU IO KPETUTY;

- 3asIBJICHHE Ha CTPAaXOBaHUE 3a€MIIIMKA KPEIUTa OT HECUACTHBIX CIIydaeB U OOJe3HeH;

- mamsTKa (packpblTHe HH(OpPMAIMK) 3aCTPaXOBAHHOMY JIUILY 110 I0TOBOPY CTpaxOBaHMS;

- IPOYHe TOKYMEHTHI;

[TpoBenenue ykazaHHBIX omepaluii ocymecTtsisercs KnueHTtoM B cooTBeTcTBUM ¢ «OO0IUMHU
YCIIOBUSIMU 3JIEKTPOHHOTO B3auMoaencTBus» (IIpunoxenne Ne8 k Jlorosopy).

3.3.9. OdopmuTth 3asBieHHE 00 YCTAaHOBJIECHHHM B OTHOIIEHHM ONEpaluid, OCYIIECTBISIEMbIX C
UCIIOJIb30BaHUEM  YJAJIEHHOTO  JOCTyna KJIMEHTOB K  0O0bekTaM  HH(GOpMalMOHHON
uHpacTpykTypbl baHka uepe3 HMH(OPMAIMOHHO-TENEKOMMYHHMKAIMOHHYIO ceTh "MHTepHet"
(3aKirOueHHsT KPEAWTHBIX JIOTOBOPOB, COBepmieHHsT [lepeBOfOB  JCHEXKHBIX  CPENCTB),
OTpaHMYEHUN Ha oOcyllecTBIeHue omnepaiuii Kianentom 51mb0 orpaHMYeHHs MaKCHUMAaIbHOMN
CYMMBI OJTHOM omepanuu 1 (W) oneparuil 3a ornpeieeHHbINH Iepruoi BpeMEHH.

3.4. Knuenr o0s3yercs:

3.4.1. BremonHATE TpeOOBaHHUS JACHCTBYIONICTO 3aKOHOIATENHCTBA, OAHKOBCKHUX IPAaBUII,
JloroBopa u TpeboBanuii banka, B TOM 4ucIie o BOIpocaM COBEpLIeHUs pacueTHbIX Oneparuii
no Cueram Krnmenta m odopmiieHHS COOTBETCTBYIOIIMX PacropspkeHuil (B TOM 4YHCIE C
ucnojb3oBanuem DCII).



3.4.2. BBIMOTHUTH BCIO COBOKYITHOCTH JCHCTBUN, HEOOXOMMMBIX JIS TMOJTYYEHHUS JOCTyIa K
IIOJIB30BaHUIO ycinyramu banka no Jlorosopy.

3.4.3. He ucnons3oBare Cuera, oTkpsiBaeMmbie B pamkax JIKBO, mis npoBenenus Onepanuii (B
TOM uucie ¢ ucnoibzoBaHueM OCII), CBA3aHHBIX € OCYIIECTBIECHUEM IMPEANPUHUMATEIIBCKON
NEeSITeIbHOCTH (32 MCKIIOYEHHEM  OCYLIeCTBIEHMsA jedrenbHocTH  Camo3aHATBIM — 0e3
roCy/1apCTBEHHOW PETUCTPALIMY B KAUYECTBE MHIMBUYaIbHOTO MIPEANIPUHUMATEIS, €CIIU BEICHUE
JAHHBIX BHJOB JIEATEIBHOCTH He TpeOyeT 00sA3aTelnbHON pErucTpalud B KayecTBe
UHIWBUIYAIIbHOTO TPEANPUHUMATENII B  COOTBETCTBUM C  (elepajbHBIMH  3aKOHAMH,
PEryJHpYIOIMMH BEACHHE COOTBETCTBYIOIIUX BHIOB NEATEIBHOCTH) MM KAaKHUX-JIHOO WHBIX
Omneparuii, IpOTUBOPEYALTNX W/HIIU HAPYIIAIOUINX AEHCTBYIOLIEE 3aKOHOIATEIBCTBO.

3.4.4. IlpenocTaBisTh B COOTBETCTBUU C TPEOOBAHUAMHU JEHCTBYIOIIETO 3aKOHOJIATEILCTBA 110
NUCbMEHHOMY 3ampocy banka wuHpopMammio # JOKYMEHTHI, HpeaycMoTpeHHble 1.3.1.2.
JloroBopa, B TeueHue 7 (cemu) pabouux JHEH, CIEAYIOIIMX 3a JHEM IOJIy4eHUs TpeOOBaHUs
banka. YBenomuth baHk o cBoel NpUHAIUIEKHOCTH K IEPEUHIO JIMI, YKa3aHHbIX B 1.3.1.2.
JloroBopa, u ux npejacraBuresnei Ha MoMeHT 3akiatodeHus JAKbO nmu6o B nepuos ero neiicteus B
Clly4ae BOSHUKHOBEHHUS TaKOM MPUHAJICHKHOCTH.

3.4.5. IlpenocraButh npu 3akmoueHun JJKBO m1bo npenoctaBisiTh 10 NUCbMEHHOMY 3aIpOCy
banka wHpOpManWIO W JOKyMEHTHI, mpeaycMoTpeHHble 1m.3.1.4. JloroBopa, B TeueHue 15
(maTHaALATH) pabodux JHEH co nHA HanpasiaeHus KinrenTy baHkoM coOTBETCTBYIOLIETO 3arpoca
B ciydae, ecnu y baHka wumeercss 0OOCHOBaHHOE, JOKYMEHTAJIbHO MOJTBEPKICHHOE
npezanonoxenue, uro Kiment orHocutces k kareropuu Kinnenros — Hanoroseix pesunentos CILIA
/ HanoroBbIX pe3uJICHTOB WHOCTPAHHBIX TocymapcTB. llpemocraButh yka3zaHHble B 11.3.1.4.
UH(POPMALIMIO U JOKYMEHTHI B Cllydae BO3HUKHOBEHUS IPUHA/IJIEKHOCTH K KATErOpUU KIMEHTOB
— Hanorossix pe3uaeatoB CIIA / HaloroBeIX pe3uIeHTOB HHOCTPAHHBIX TOCYAPCTB B IMIEPUOT
neiictust JIKBO B cpoku, npenycMOTpeHHbIE IeHCTBYIOIINM 3aKOHOAATEIbCTBOM.

3.4.6. IIpenoctaButh B baHK NOCTOBEPHYIO KOHTAKTHYIO HH(OPMAIUIO, a TAK)KE CBOCBPEMEHHO
u3BelaTh baHk 0 ee U3MEHEHUH B CPOKH, ITPENyCMOTpEHHbIE 11.2.2. JloroBopa, €ciii MHOM CPOK
HE YCTaHOBJIEH JIEWCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

3.4.6.1. IToaTBepANTH aapec 3IEKTPOHHOM mouThl KilneHTa nepexo1oM 1o cchliike, HarnpaBiIeHHON
baHkoM Ha yka3aHHBIH aJpec 3JIEKTPOHHOM MOYTHI, IIPU €ro UCIOJIb30BAaHUU JJISl HANpaBIEHUS
Knuenty yBemomiienuit o coBepuiaeMbix Ormnepanusix, CIpaBOK (BBIMHMCOK) MO COBEPLICHHBIM
Omnepanusm.

3.4.7. YBenomnaTh bank 06 nsmenenun [lepcoHanbHBIX (aHKETHBIX) JaHHBIX, TPEIOCTABIEHHBIX
npu 3axmoueHun JIKbBO nubo panee 1uisi mpoBelneHUst HACHTU(UKALMM, C 00s3aTeNbHBIM
IIPEIbSABICHUEM ITOATBEPKAAIOIINX TOKYMEHTOB B CPOKH, IPELYCMOTpEHHBIE 11.2.2. J/lorosopa.
3.4.8. PerynspHO mocemarh, COOTBETCTBYIONIUE pa3jelibl caiita banka B cetu MHTEepHET TO
aapecy www.creditural.ru Juis CBOEBPEMEHHOIO MOJy4yeHHs MHPOpPMaLUU 00 M3MEHEHHSX U
JIOTIOJTHEHUAX B ycloBUAX oocnyxuBanus B banke no JIKBO, B Tapudax, B Ipyrux J0KyMeHTax,
nmeromux otHomenue K JIKBO, a Takke o HOBbIX yciryrax banka.

3.4.9. Obecneunts Ha CueTax, HATUYHE IEHEKHBIX CPEACTB, JOCTATOYHBIX [T OILIAThl KOMUCCHHA
W/WIM UHBIX MJaTexed B moib3y baHka B cooTrBercTBUM ¢ JIOrOBOpPOM, a TaKXke JPYrUMH
JIOTOBOpaMH, 3aKIr04eHHbIMU CTOpOHAMH, 1JI1 CBOEBPEMEHHOM U MOJIHOM oIuiaThl yeuyr baHka.
3.4.10. ObecnieunTth noyIep Ky Gynkmuu SMS Ha cBoeM MoOMIBLHOM Tesnedone. He nomyckath
JOCTyNa TpeTbUX JHUI K uHpopmamuu o cBoeM Cuere, NpH HampaBieHUH baHKOM
cootBercTByOmUX Coobmennil Ha Homep MoOuibHOro Tenedona. B mpoTuBHOM ciiyyae puck
HECaHKIIMOHMPOBAHHOTO JAOCTYNA K yKazaHHOU nHpopmanuu KnneHT npuHumaer Ha ce0sl.
3.4.11. XpaHUTH B CEKpETE U HE TIepeIaBaTh TPEThUM JiniiaM CpescTBa I0CTyIa U IpyTre JaHHbIe,
Ha OCHOBaHMM INPOBEPKH KOTOPBHIX BaHKOM ycTaHaBIMBAaeTCs NMPaBOMOYHOCTH MCIOJIb30BAaHUS
OCII, nmpenocraBineHHbix Knuenty, n aBropctBo PacnopspkeHudt, noiydeHHslx oT Knmenra B
AIIEKTPOHHOM BUJIE.

3.4.12. He3zamennuTeabHO YBEIOMIISITH baHk 0 KommpomeTranuu (IOJO03PEHUH Ha BO3MOXKHYIO
KOMITPOMETAIIHIO), UCTIONb30BaHuu 0e3 cornacust Knuenra n/nnm yrpare CpeacTs 1ocTyna u/mimm
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OCII, wmobumbHOro Tenepona wu/mm Homepa wmoOunpHOTO TenedoHa, «DIEKTPOHHOU
cOeperareabHON KHIKKNY 110 TenedoHy KoHTakT-ieHTpa Wik IyTeM N0aui COOTBETCTBYIOIIETO
3asBJIeHUs Ha OyMakHOM Hocutesne. [Ipu 3TOM COOTBETCTBYIOIIEE YBEAOMIICHHE TOJIKHO OBITH
HarpasieHo B baHk He mo3Hee JHs, CIEAYIOIIEro 3a JHEM MOIydeHus: OT baHka yBegomiieHUs
00 Omnepanuu, coBepieHHOM 6e3 cornacus Kinenra, HanpaBieHHOro baHKOM B COOTBETCTBHH C
nyHkroMm 3.2.6. JloroBopa. B cmyudae oOpamenus Kimenra B bank mo tenedonam Konraxt-
uentpa, Kiuent nomxen coobmuts G.1.0., a Takke OTBETUTH Ha Psii BOMPOCOB, YCTAHOBIEHHBIX
TEXHOJIOTUYECKUM TOopsiikoM banka.

3.4.13. He ocymectBisath nocpeacTBoM DCII He3akoHHBIC (PMHAHCOBBIC ONEpaIliy, HE3aKOHHYIO
TOPTOBIIIO U JIIOOBIE APYTHe ONEepaluy B HapylIeHne 3aKoHoAaTenbcTa PO.

3.4.14. CobnomaTh  OpPraHU3alMOHHO-TEXHMYECKHE  TpeOOBaHUSA 1O  OOECIEYCHHIO
KOH(HICHIIMATHLHOCTH ¥ HMH(OPMAIIMOHHONH O€30MacHOCTH, YyCTaHOBIEHHBIE JloroBopoM u
MPUWIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIHBIE MEPHI M0 MPEAOTBPAIICHUIO YKAa3aHHBIX B
nyakTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3a6nokupoBath Kapty myrem obpamenus B bank mo tenedponam Konrakr-nientpa, 1u6o
CaMOCTOATENILHO mocpercTBoM SMS-3anpocoB win cepucoB Cucrembl «KYb-Direct» B cityuae
BO3HUKHOBEHUS MOJI03PEHUH Uitn 0OHapy>keHus GakTa yrpaTsl KapTsl u (1111) €€ UCTonb30BaHuUs
6e3 coruacus Knuenra.

3.4.16. He ycrynath mpaBa TpeOoBaHMs, BO3HUKIINE B COOTBETCTBUU C J[OTOBOPOM, B MOJIB3Y
JOOBIX TPETHUX JIHII.

3.4.17. IIpoundopmupoBats bank o0 Bo3HHKHOBeHHU OOCTOSITENHCTB HEMPEOJOTUMON CHIIBI,
BJICKYIIIUX HEBO3MOXKHOCTH ucnosiHeHust Kimentom o6s3arenscTs mo JAKBO, mo0bM JOCTYITHBIM
B CJIOKHBIIEHCS CUTyaluu crocobom (Bkiouas TenedoHHoe oOpamieHue B KoHTakT-LeHTD,
HaIpaBJICHUE COOTBETCTBYIOIIETO COOOLICHHS Ha aJpec JIEKTPOHHON MOYTHI, JIUYHYIO SBKY B
bank) B Teuenue 3 (Tpex) qHEH ¢ MOMEHTAa BOSHUKHOBEHHUS YKa3aHHBIX 0OCTOATENLCTB. B ciyuae
€CII yKa3aHHOE B HACTOSAIIEeM IyHKTe nHpopmupoBanne banka KimmenToM 0110 IpoM3BEIeHO HE
B nMcbMeHHOU Gopme, KineHT 00s3yeTcs moATBepAUTh cBoe oOpallieHre B baHK MMCbMEHHBIM
3asBIICHHEM He3aMEeUTUTENBHO IO MMOJTyYeHHH TaKOW BO3MOXXHOCTH.

3.4.18. Bo3mectuts banky B moiaHoM oObeMe YOBITKH, MOHECeHHble baHKOM B CBs3U C
HEWCIIOTHEHUEM W/WM HeHajuiexamuM ucnonHenuem Knmentom [orosopa. B ciywae ecnu
Hapymenue ycnoBud JIKBO KimentoM mnoBieuyer 3a coOoil mpenbsBieHHE (DUHAHCOBBIX
npeTeH3uil Kk baHKy co CTOPOHBI TPETHUX JIUI, BCE M3/ICPKKH, TOHECEHHBIE BCIIEACTBUE ATOTO
bankom, MOTyT OBITH B IOJTHOM 00beMe oTHeceHbl Ha KineHnTa.

3.4.19. HezameymuTennbHO yBeTOMHTS 110 Teneony KoHTakT-ieHTpa 00 OTMEHE WiIH W3MEHEHHH
00beMa OTHOMOYHH JIHII, KOTOPBIM IIPABO HA PacHoOpsDKEHUE JIEHEKHBIMU cpeicTBamu KiineHrta
u coBepmenne Apyrux Onepamuii B banke ot mvenn KimenTa npenocraBieHo B COOTBETCTBHHU C
n.3.3.1. JoroBopa.

3.4.20. OdopmIATH KapTOUKY C 00paA3IIOM ITOAIMCH B CITydasiX, YCTAHOBJICHHBIX HOPMATHBHBIMA
nokymentamu banka Poccun, 6ankoBCcKuME MpaBuiamMu, JoroBopom.

3.4.21. OcymiecTBIATh PacXOHBIE ONEpaIMK B IIPeJIeiiax ocTaTka JeHeKHbIX cpeactB Ha TKC u
HE JIONycKaTh BO3HUKHOBEHUs TexHuueckoro opepapadra.

B cnydyae Bo3HHMKHOBeHMs, TexHuueckuil oBepapadt noimkeH ObITh moramieH KimenTtom He
no3nHee 30 (TpuALaTH) KaleHJApHBIX AHEW ¢ JaThl €ro BO3HMKHOBeHMs. IIpu HemorameHun
3aJJ0JKEHHOCTH 1o TexHuyeckoMmy oBepapadTy B yKa3aHHbIN cpok, KinueHT ynnaunBaetr banky
HEYCTOHKY B pasMmepe, mpeaycMoTpeHHoM Tapudamu. Iloramenue 3al0KEHHOCTH 10
Texuunueckomy oBepapadty ocymectniuserca co CueroB Knnenra B crneayromieil ouepeJHOCTU: B
IEpBYIO OYepe/b MOoramlaeTcss HEyCTOWKa, 3aTeM CyMMa 33J0JDKEHHOCTH MO TeXHHYecKoMy
oBepapadty. s morameHus 3aJ0JDKEHHOCTH 10 TeXHUYecKoMy oBepapadTy M HEyCTOWKH
Knuent oGecnieunBaeT Hanuyue JEHEKHBIX cpeacTB Ha Cyerax, JOCTATOUHBIX ISl MOTalllCHUS
yKazaHHOU 3amomkeHHocTd. [loa matoit mcronmnenus KimmeHToM 0053aTeNbCTB MO MOTANICHUIO
3aJ0JDKEHHOCTH 10 TexHuueckoMmy oBepApadTy M HEYCTOWKM IOHMMAETCs JaTa CIHMCAHUS
MpUYUTAIONIENCS K yIuiaTe cyMMbl co CueTa 1 3a4uciieHre TaHHOW CyMMBI Ha cueT baHka.




3.4.22. VictionHATH MHBIE 00513aTE€IILCTBA B COOTBETCTBUH C JIEHCTBYIONIUM 3aKOHOIaTETLCTBOM U
JloroBopom.

4. OrBercTBeHHOCTH CTOpPOH

4.1. baHk HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE WIIM HENPABUIIbHOE 3auuciieHne Ha Cuer,
Kinenra nnm cnucanue co Cuera, KnueHTa AeHEXHBIX CpelacTB. B 3Tux ciydasx HeycToka
BblIu1aynBaeTcs bankom KineHty B nopsjike u pasmepe, ycraHOBJIEHHBIX B 11.3.2.18. Jlorosopa.
4.2. baHK HeceT OTBETCTBEHHOCTb 3a CIIMCaHHE JIeHEXKHbIX cpeAcTB co Cuera Knmenra B ciyuae
ucnosHenus Pacnopsixenus Knuenra, npu npueme kotoporo uepes Kanansl ynaaeHHOro 1octyna
OBLT MOJIyYEH TMOJNIOKHUTENbHBIN pe3yiabTarT AyreHTudukauuu u Maentudukanuu, HO KOTOPbI
BIIOCJIC/ICTBHH CYA€OHBIM pelieHneM (TPUTOBOPOM) OBUT MPHU3HAH MOMJIOKHBIM (TIOAIEIbHBIM)
BBUJly 3JIOTO YMBICIIA HJIM TPyOOil HEOCTOPOKHOCTH pabOTHUKOB baHka, MpOsSBIEHHBIX NPU
OCYIIECTBIIEHNU yKazaHHbIX Omepamuii. B 3ToM ciyyae HeycToiika BhluiauuBaercs bankom
Kinuenrty B nopsjike u pa3mepe, ycTaHOBIEHHbIX B 11.3.2.18 Jlorosopa.

4.3. Bank HeceT OTBETCTBCHHOCTh 3a CBOEBpeMeHHOoe OyokmpoBanue noctyma k OCII Ha
ocHoBaHuu oOpaienuit KnuenTta, a takke 3a Onepaiuu, COBEpIIEHHBIE MTOCIIE TOT0, KaK JOCTYII
KimenTta k OCII Obul OJO0KMpOBAaH HA OCHOBAaHWU 3asBicHHs KiMeHTa W/WIM MO WHUIIUATHBE
banka.

4.4. bank He HECET OTBETCTBEHHOCTH 3a CIIMCaHue JeHEXHBIX cpeAcTB co Cuera Kinenra B ciiyuae
ucnonHenus Pacnopsbxenus Knuenrta, npu npueme kotoporo uepe3 Kananbl ynaaeHHOro 1ocTyna
OBUI MOJTYYEH MOJIOKUTEIbHBIN pe3ynbTaT AyreHTHGHUKammu U MneHTndukanum, HO KOTOPBIH
BIIOCJICJICTBUH CYJEOHBIM pelieHrueM (IPUroBOPOM) ObLT MPHU3HAH MOJAJIOXKHBIM (IIOAIETHHBIM)
BBUJYy HEHAJUIekKAIero HcrmonHeHus: KimeHToM CBouMX OO0SM3aHHOCTEH, HPEIyCMOTPEHHBIX
JEHCTBYIONIMM 3aKOHOIATENNbCTBOM, JloroBopoMm, TpeboBanusimu banka, mpasunamu [1naTesxHbix
CHUCTEM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHe/HeHaAIexalee ucrnoiHenue JJorosopa,
BO3HUKILIEE B pe3ynbrare jgonyueHuss KiueHToM Hepaboyero cocTosiHUs COOCTBEHHOTO
000pyI0BaHus, a TaKXKe B pe3yibTare HecoOmoieHus Kimenrom TpeboBaHui, IpeabsBIsieMbIX K
pabore ¢ 00OpyIOBaHMEM U MPOTpaMMHBIM OOecrieueHueM, HapylieHus KiueHToM ycnoBuit
Horosopa.

4.6. bank HEe HeceT OTBETCTBEHHOCTH 3a ylepO, MpUIMHEHHBIH KiMeHTy B cirydasx:

—  HECaAHKIIMOHMPOBAHHOTO MCII0JIb30BaHMs peaocTasieHHoro emy DCII n/unu ero yrparhl,
MpU yclIOBUM, 4TO baHK ucnonHseT o0s3aHHOCTh 1Mo WH(opMupoBanuto Kimenrta o
coBepiieHHOM Oneparuu ¢ ucnoib3zoBanueM DCII u/mim ero pekBU3UTOB B COOTBETCTBHH
c 11.3.2.6. [loroBopa, a Kinuent ne Hanpasui banky ysenominenue 06 yrpare ICII n/nnm
€ro MCIoyib30BaHuM 0Oe3 cornacuss KimeHTa B mopsiike W CPOKH, YCTaHOBJICHHBIE B
n.3.4.12. JloroBopa;

— HCKa)XEHHUS JOKYMEHTOB, II€PEaHHBIX IOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOpProBO-CEPBHUCHBIX MPEANPUATHII;

— HACTYIUICHUS UHBIX, HE 3aBUCSIINX OT baHka, 00CTOATEILCTB.

4.7. baHK He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBUS (B TOM dHucCie yIiepO, MpUYMHEHHBINA
KnuenTy) HecBoeBpeMEHHOTO HallpaBiieHus/HeHanpasienus Knuenrom banky yBenomiienus o6
u3MeHeHuu l[lepcoHanbHbIX (aHKETHBIX ) JaHHBIX KiMeHTa U ero KOHTaKTHON HH(OpMAaIIHH.

4.8. baHK HE HECeT OTBETCTBEHHOCTH 332 HECBOCBPEMEHHOE ITOJNyYCHHE WM HEMOIydeHHE
Knuentom yBenomiienuii banka, BO3MOXHBIE 33JI€pKKU B IOCTaBKE 3JIEKTPOHHBIX TOKYMEHTOB,
nepephiBbl B IMPENOCTABICHUN YCIYT, NPOU3OMIEANIME HE MO ero BuHEe (cobom B pabote
OpraHu3aliil ¥ ONepaTopoB CBA3U, CUCTEM >KU3HEOOECTIEUeHN) U/WIIM BCIIEACTBUE MTPOBEACHUS
MEPONPUITHIA, LIETbI0 KOTOPBIX SIBISETCA MOAJEpKaHHEe paboTOCIOCOOHOCTH TEXHUYECKHUX
CpeAcTB, mpuMeHsieMbIX i ucnonb3oBaHus OCII (3amena oOopyaoBaHUS, MOJAECPHHU3ALUSA
MIPOrpaMMHOTO 00€CTICUeHUS U IPYTUe padOThI).



4.9. baHk He HeceT OTBETCTBEHHOCTH 3a (pOpMy, MOJIHOTY, TOUHOCTb, TOJUIMHHOCTD, IOJJIEIKY U
IOpUIMYecKOe 3HadeHue JoObIX mnpeabsaBiasieMbix Kimentom (IIpencraBurenem KineHTa)
PacniopspkeHuii 1 MHBIX JOKYMEHTOB, PAaBHO KaK 3a OOLME U/ YaCTHBIE YCIIOBUS, HUMEIOIINECs
B YKa3aHHBIX JOKYMEHTAaX WM JOMOJIHUTEIbHO BKIIIOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiueHue onepauuii nmo Cueram Kimenra nunamu,
IIOJIHOMOYMS KOTOPBIX ITPEKPAILIEHB] MJIM U3MEHEH UX 00BEM B cityyae, eciii KiMeHT He yBe oMU
00 sTom bank B cooTBercTBuU ¢ 11.3.4.19. JloroBopa.

4.11. bank He HeEceT OTBETCTBEHHOCTH 3a HEIMOJyYeHHE W/WIM HENpaBWIbHOE MOHUMaHHE
Knuenrom nHpopmanuu 0 BHOCUMBIX U3MEHEHUAX U JONOJIHEHUsAX B JlOroBop, MPUIIOKEHUS U
Tapuds! (B T.4., Ipu HEOOXOJUMOCTH TOIYYEHHUS COTJIACHS Ha MpUMEHEHHE HOBBIX Tapudos,
€CJIU Corjlacue MOJIY4YeHO B MOpAIKe, IPeyCMOTPEHHOM 11.5.6. JloroBopa).

4.12. KNMeHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTHh MH(OPMAIINH, YKa3aHHOW B 3asBICHUU
U MHBIX JOKyMEHTaX, pefocraBisgemMbix B bank B nensx 3axmrodyeHus u ucnoianenus /IKBO, a
TaKXKe CBOCBPEMEHHOCTh €€ TPEJIOCTABICHHS, YTOUYHCHHS W OOHOBICHHS B COOTBETCTBUH C
ycnoBusMu JloroBopa, Tpe60BaHUAMHU JI€HCTBYIOIEr0 3aKOHOAATEIbCTBA.

4.13. KIueHT HeceT OTBETCTBEHHOCTH 3a AelcTBUs 1 Onepanuu, COBepIICHHBIE TPETHIMH JTUIIAMA
¢ ucnonb3oanuem OCII, a Takxe 3a yuepO, NPUUMHEHHbIN ASHCTBUAMM 3TUX JIUI, B ClIydae
nepenaun Kimenrom atum nmuuam csoero JCII, Cpeacts noctyna v Ipyrux CEKpeTHBIX JIaHHBIX,
HE00X0AUMBIX Jutst ucnoib3oBanus JCII

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEIOJIyuYE€HUE HallpaBIeHHbIX baHKOM yBenomiieHUi o
COBEpUICHHBIX onepauusax ¢ ucnoaszoBanueM OCII, mpenocraBnennsix bankom Knmenry, B
cllydyae HapyIIEHHUS MOpsSAKa M CPOKOB IPEIOCTABJICHUS KOHTAaKTHOM WH(popmamuu baHky,
npeaycMoTpeHHbslx 1m.2.2. u 3.4.6. [loroBopa. Pucku, BO3MOXHbIE BBHAY HENOIYYEHUS
YBEJIOMJIEHUH 10 IPUYMHE, YKa3aHHOM B HACTOSIIEM IIyHKTe, KimeHT npuHuMaeT Ha cedsl.

4.15. KnueHT HeceT OTBETCTBEHHOCTh 3a coOytojieHHe mpaBuil ucnoib3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3aIlOJIHEHUE JJIEKTPOHHBIX (opM, cocTaBieHue PacropsbkeHuil B
UH(POPMALIMOHHBIX cucTeMax, bankomaTax baHka, a Takke Ha pecypcax CTOPOHHHUX OIEpaTOPOB.
Puck npuumHeHus mnpsMoro WM KocBeHHoro yumepOa banky w/mnu Knuenty BcnenctBue
HapyleHus Oe30MacHBIX YCJIOBUI NPOBENCHMS YKa3aHHBIX B HACTOSALIEM IyHKTE JeHCTBUI
KnuenT npunumaet Ha cedsl.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 Ha/JIeKalllee HCIIOJIHEHUE CBOMX O0sS3aHHOCTEH B
COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOAATEILCTBOM, JloroBopoM. Yiiep0, npuurHeHHbI banky
BCJICICTBUE HEWCIIOJIHEHHUS WIM HEHAJJIEXKalllero MCIOoNHEHUs KinmeHToM yKa3aHHBIX
00s3aHHOCTEH, MOAJIEKUT Bo3MeleHNI0 KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a JICHCTBUS TPEThUX JIUL, TOTYYUBIIUX UM UMEIOIIUX
J0CcTyn (HE3aBUCUMO OT TOTO OBLI JIM 3TOT JOCTYN MNPSMO CaHKIMOHUpoBaH CTOpOHOHN win
IPOM30LIENl 10 €€ BHHE) K MCIIOJIb3yeMbIM MMM allapaTHbIM CpPEACTBaM, MPOrpaMMHOMY,
nH(popMallnOHHOMY obecnieueHuto, CpencTBaM AOCTYIA, Kak 3a CBOU COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 IIEPEHOC CPOKOB BBITMOJIHEHUS CBOMX 0053aTEIbCTB,
3a YaCTUYHOE WUJIU TOJIHOE HEUCIIOJHEHHUE, HeHa/IJIe)Kallee UCIIOTHEHHE CBOMX 0053aTeIbCTB 10
JloroBopy B ciy4yae BO3HUKHOBEHUSI OOCTOATENHCTB HEMPEOJOIMMOI CHITbI, KOTOpble CTOPOHBI
HE MOTJIM IPEABUIETh W/UIHU NMPEeAoTBpaTuTh. B ciiydae ecin O6CTOSATENBCTBA HEMPEOAOTUMOMN
CHJIBI TIPOJIOJDKAIOT JIeMCcTBOBATh Ooiiee 2 (IBYX) MecsleB, obast u3 CTOPOH MOXKET 3asiBUTH O
IpeKpanieHuu aecreus Jlorosopa.

4.19. CtopoHa He OTBEYaeT 3a HEHCIIOJHEHHE WIM HEHaJJIeXKallee BBITOJHEHUE CBOUX
o0s13aTenscTB MO JloroBopy, €cid 3TO OBUIO BBI3BAHO JCHCTBUSAMH/OE3IEHCTBUEM ApPYTroOn
CTOpOHBI W/1IIK TPETHUX JIULI, TPUBJIeYeHHbIX baHnkoM /i ucnonnenus Pacniopsixenus Kimenra.

5. Tapudwsl u onsiara ycayr banka
5.1. Pa3mep muaTtel 3a yciyrd, okasbiBacMble KnmeHty mo JloroBopy, ycTraHaBiuBaeTcsi B
cooTBeTcTBUM ¢ Tapudamu, 1eHCTBYIONMMHA HA MOMEHT OKa3aHMs YCIYTH.



5.2. Kpome BHeceHust TuiaThl 3a yciIyrd B cooTBercTtBum ¢ 1.5.1. JloroBopa KiumenTt Takke
orutauynBaeT baHKy pacxobl 10 OILIaTe BO3HAIPAXKICHUM, KOMUCCHM, UHBIX IUIATEKEH TPETHUM
ouuaM, BkiIouas I[limarexHble cucTeMbl, NOHECEHHble DBaHKOM B CBA3M € MCHOJHEHUEM
Pacnopsixenuit Kimenra.

5.3. Bemoanenue Pacnopsbkenuii KimneHTa, CBS3aHHBIX ¢ COBEPIIEHUEM PACcXOIHOM, pacueTHOM
Onepaunn no Cueram Knmenra, nmpousBoautcs npu Hanuuuu Ha Cuerax KimeHTa aeHEXHBIX
CPEeACTB, JOCTAaTOYHBIX JJs OIUIaThl ycIyr baHka IO HWCHIOIHEHUI0 COOTBETCTBYIOLIETO
Pacnopstkenus.  Omiata yka3aHHBIX YCIYI IPOU3BOJIUTCS OJHOBPEMEHHO C COBEPIIEHHUEM
cooTBeTcTBYIOIIEH Onepanuu.

5.4. Crnucanue muaThl 3a OKa3aHHbBIE YCIYId, BbIIIOJHEHHbIE Pacnopsokenuss Kiuenta
ocyuiectBisiercss bankom 6e3 nonoaHuTeNnbHOrO pacnopsbkenus Kinuenra ¢ moboro Cueta (B ToM
yucie BamoTHOoro) Kimenra, otkpsiToro B banke kak B pamkax JIKbO, Tak m Ha ocHOBaHUU
OTJIeNbHBIX 10roBOpoB. [Ipu HeoOXxoarMocTH baHk MokeT MpON3BECTH KOHBEPTALIUIO JCHEKHBIX
cpeAcTB 1o Kypcey banka.

5.5. Omnara croumoctu ycnyr, npenocrasinsieMbix Kinnenty B pamkax JIKBO, mpousBogutcs B
coorBercTBUM ¢ Tapudamu u mopsakom, mnpexycMoTpeHHbIM 1.5.4. JloroBopa. Jlns
CBOEBpeMeHHOM oraTel KimeHtoM ycayr, baHK MOXET OCYIIECTBIATh PE3EPBUPOBAHUE
HeoOXoauMoN cymMMbl JieHeXHbIX cpeactB Ha Cuere Kimenrta. B ciydae orcyrcTBus B aary
crnucanus Ha Cuerax KilmeHTa I€HEKHBIX CPEICTB B CyMME, JOCTATOYHOW JJisl OIUIaThl YCHIYT,
IIPEIOCTABIIEHUE YCIYT MOXKET ObITh MpUOCTaHOBIEHO bankoM. Bo30OHOBIEHNE OKa3aHUs yCIyTr
MPOU3BOJUTCS HE IMO3/IHEE AHS, CIEAYIOIIero 3a JaHeMm omuiarsel ycnyr Kiwmenrom. [lpyrue
TpeOOBaHUS K MOPSIKY OIUIaThl yeiryr Kinrenrom MoryT ObITh ipeaycMoTpensl Tapudamu.

5.6. M3menenne Tapudos, nepeuns npuBeaeHHBIX B Tapudax mpoayKTOB/yCIyT MPOU3BOIUTCS B
CIIEIYIOILEM MOPSIKE:

1) Ilo mpoaykram/yciayram, HCHOJIb3yeMbIM KIiMEHTOM Ha MOMEHT COOTBETCTBYIOIIETO
M3MEHEHUS:

VBenuuenue (ycraHoBieHue) TapudoB, mnpekpalieHHe NpeaoCTaBIeHUs IPOIYKTOB/YCIyT,
M3MEHEHHE TOpSAAKAa M YCIOBUN OIIAThl YCIYr MPOU3BOJUTCS NMPHU MOIYYEHHH BBIPAKEHHOTO
KnneHtoM KOHKpeTHOro, MH(GOPMHUPOBAHHOTO M CO3HATENIBHOIO COIJVIACHs Ha NIpUMEHEHHE
COOTBETCTBYIOIIMUX U3MEHECHUM.

CHuxenue/ormena Tapudos, npousBoauTcs ¢ MoMeHTa myonukanuu Tapudos cornacHo m.5.7.
HoroBopa.

2) Ilo mponykram/yciayraMm, He HUCHONb3yeMbIM KIIMEHTOM Ha MOMEHT COOTBETCTBYIOILEIO
M3MEHEHUS:

[TpenoctaBnenne KimeHTy NpoayKTOB/ycIyr B COOTBETCTBHM € ycinoBHsMH U Tapudamu,
JEHCTBYIOIIMMU B MOMEHT MPEOCTaBICHUS MPOAYKTA/yCIyTrH, MPOU3BOAUTCS MPHU MOIYYEHUU
BbIpa)keHHOI0 KIMEHTOM KOHKPETHOro, WH(OPMHPOBAHHOTO M CO3HATEIBHOTO COIJacus Ha
MPUMEHEHNE COOTBETCTBYIOIINX ycioBuil 1 Tapudos.

W3meHeHne TuMHUTOB 110 OneparnusmM Ipor3BOIUTCS C 3a01aroBpeMEeHHBIM (HE MO3/Hee, YeM 3a
NATHAALATh KaJeHJApHbIX JAHEW) yBeaomsieHueM KiMeHTa 10 MOMEHTa BBEICHHS TaKOTo
U3MEHEHUS, €CIM B TEKCTE YBEIOMJICHHMs He OyAeT yKa3aHO HHOE, MOCPEICTBOM IOYTOBOH,
TeneQOHHOM, SIEKTPOHHOW WJIM WHOM CBSI3U, IO3BOJISIONICH JOCTOBEPHO YCTAHOBHUTH, YTO
yBeJIOMJICHHE HampaBieHo baHkKoM, WM myTeM ONyOJMKOBaHMS YyKa3aHHBIX W3MEHEHHMH B
cpencTBax MaccoBoi mHGopMaIu r.Marautoropcka u/wim Ha opuimaabHoM caiite banka B cetn
Internet mo agpecy www.creditural.ru, Ha ”HOPMALIMOHHBIX CTE€HAAX B oTAeleHUAX banka mms
o0cyXuBaHUS GUINYECKUX JTULL.

5.7. Tapudsl banka nyOiaukyroTCs Ha MHPOPMALMOHHBIX CTEHAAaX B OTAeNeHUsAX baHka mo
o0ciyxuBaHUIO (GU3NYECKUX JIUI, HAa odunraibHOM caifte banka B cetn MHTepHeT mo aapecy:
www.creditural.ru.



http://www.creditural.ru/

6. Ilopsinok u3menenus u pacrop:xkeaus IKbO
6.1. B cnyuasx, npenycMoTpeHHbIX JloroBOpoM, BHECEHUE U3MEHEHHH 1 TomoHeHui B JloroBop
OCYLIECTBIIsIeTCA baHKOM B OJTHOCTOPOHHEM MOPSAIKE HA OCHOBAaHUU U3MEHEHUs JEHCTBYIOIIETO
3aKOHOJIATEeNLCTBA, TPEOOBAaHMI HOpMATHBHBIX akTOB banka Poccuu, BHyTpEHHHX HOPMAaTHBHBIX
ToKyMeHTOB baHka, TeXHUYECKUX yCIOBHI OKa3zaHus yciyr, TapudHoi nonutuku banka, a Takxke
10 IPYTUM OOBbEKTHBHBIM IPHUHHAM.
6.2. V3meHeHus u nomnoigHeHHs, BHeceHHble bankoMm B J[oroBop M NpUIIOKEHUS K HEMY,
cTa”oBsITCa 00s3aTenbHbIME J1st CTOpoH, 3akmounBimx JIKbO, mo ucreuenuu 15 (marHaanaTe)
KaJICHJApHBIX JHEH C JaTel yBenomyieHMs bankom KimeHTa O BHECEHHBIX M3MEHEHMSIX U
JIOTIOJTHEHHSX,, €CTIH B TEKCTE YBEJOMJICHHUS HE OyIeT yKa3aHo uHoe. Jlata BCTyIUIeHus B IeHCTBHE
n3MmeHeHu# u nononuenuii B JIKbBO, npunokeHus K HeMy B 00513aT€IILHOM TOPSIKE YKa3bIBACTCS
bankoM B TekcTe yBeIOMIICHUS.
6.3. VYBemomiecunue banmkom Kimenta o BHeceHmM u3MeHeHME u jgonojHenmii B JIKBO
OCYIIECTBIISICTCS OJHUM WJIM HECKOJIBKUMU U3 CIEAYIONINX CIIoco00B 10 BeIOOpY banka:

— uepe3 cpeAcTBa MaccoBOil nH(popmanyu r.MarHuToropcka;

— myrem Hanpasienust Coobuienuss Ha Homep MmobunsHOro Tenedona;

— IyTeM pa3MeIleHust CoOoTBeTCTBYIoMIero coodmenus B Cucteme «KYB-Directy;

— TIyTeM pa3MENICHUsS COOTBETCTBYIOMIETO COOOIICHHUS HAa MH(POPMAIIMOHHBIX CTEHJAaX B
orneneHusax banka mo oOcinyxuBaHWIO (PU3MUECKHX JIMI, B HOBOCTHOH JIEHTE Ha
odunuansHoM caiite banka B cetu MHTepHeT no aapecy: www.creditural.ru.

Haroii yBemomsiennss KimmeHTa cuuTaercss mnepBas M3 JaT, B KOTOpPbIE HMEIHA MECTO
COOTBETCTBYIOIIIME COOBITHSI, YKa3aHHBIE B HACTOSIIIIEM ITyHKTE.

6.4. B cimydae eciiu B TeueHHUE TIEpUO/Ia ISHCTBUS YBEIOMIICHHS, YKa3aHHOTO B 11.6.2. JloroBopa,
Knuent nuuno wim yepes IlpencraBurens He npenocTaBuil B baHK NMHUCBMEHHOE 3asiBICHUE O
pacrop>kenun JJIKBO m6o ne nanpasui Pacnopsbkenue o pactopxkenuu JJIKbO B Cucteme «KYb-
Direct», bank cunTtaer 1aHHOE 0OCTOATENBCTBO BhIpaXkeHHEM coryiacusi KireHnTta ¢ BHECEHHBIMU
W3MEHEHUSMH U JIONOJTHEHUSIMHU.

6.5. Ilpu 3axmouenun JAKBO B mepuon aeicTBHs yBeaomileHUs baHka O BHOCHMBIX B HETO
M3MEHEHHUSX U JIONOJHEHUSIX YKa3aHHbIE U3MEHEHUS U JOMOJHEHHUS! CTAHOBATCS 00s13aTEIbHBIMU
uist CTOPOH ¢ JaThl BCTYIUIEHMS B IEICTBUE M3MEHEHUHN U JIONOJHEHUM, yKa3aHHON baHkoMm B
YBEIOMJIEHHUH.

6.6. Pactopxenue JloroBopa no 3asBiaeHuto KiueHnra (B TOM uucie noixydeHHoMy baHkom B
TE€YeHHE CpOKa, yKazaHHOro B 1.6.2. JloroBopa) ocyuiecTBisercs npu JuyHoi siBke Knnenra B
bank nu6o mocpeactBom Hampasienuss Kimentom Pacnopspkenus o pacropxkenun JIKBO B
Cucreme «KYB-Direct»® i1 01HOBpeMEeHHOM COBIFOIEHHH CIETYIONINX YCIOBHH:

— Bce pacueTsl 110 J[oroBopy 3aBepIlEHBI K 1aTe €r0 paCTOP KEHHUS;

— HCIIOJHEHBI Bce obOs3aTenberBa CTOPOH, MpeaycMoTpeHHbIe JloroBOpoM, BO3HUKIINE 10
MomeHTa pactopxkeHus IKBO;

— 3aKpBITHI cpouHbIe BKitael, KoTophie ObITN OTKPBITH B pamkax JIKBO;

— banky Bo3Bpaiiens! Bee Beiganasie Kmmenty KapTel B crydae, eciti OHM He yTpadeHb!".

6.7. Pacropxenue JforoBopa MoxeT OBITh MPOU3BEACHO baHKOM B 0JTHOCTOPOHHEM TOPSIIIKE:

— IIpU OTCYTCTBUM B T€U€HHE 2 (IBYX) JIET ACHEKHBIX CPEICTB U onepanuil no Cueram B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM. YBEJOMJIEHHE O pPAaCTOP>KEHUU
HoroBopa, moroopa Cuera, Ha KOTOpbIN pacnpocTpansatorcs yciosus JKBO, moxer
ob1Th HampasyieHo Knuenty [louroit Poccun no agpecy 1uist mofydyeHust KOppecroHAeHIUN
(coobmennomy Knuentom banky mpu 3akmouennn JIKBO unm BnocnencTsuu B ciaydae

8 [Tpu HanMYMM TEXHUYECKOH BO3MOMKHOCTH
° Ipu wanpasnennn Knuentom Pacnopsixenns o pactopsxeanu JKBO B Cucreme «KYB-Direct» BospaT Kapt He
Tpedyercs.
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M3MEHEHHs YyKa3aHHOro ajapeca) wiu myreM HampasieHuss CoobOmenuss Ha Homep
MOOUIBHOTO TenedoHa;

— B CIlyyae MPUHATHA B T€YCHHE KaJCHIApHOTro roja 2 (AByX) u Oojee pemeHuit 00 oTkaze
B BbINOJHeHUU Pacnopsbkenns Knuenrta o coepumiennn Onepaiuu B COOTBETCTBHM C
n.3.1.3. JloroBopa. Ilpu stom JIKBO cuuTaercs pacTOprHyThIM Mo uctedyeHun 60
(wectuaecatu) AHe co nHsA HampaBieHus bankom KiueHTy yBenomiieHuss o ero
PacTOPKEHUH 10 YKa3aHHOW B HACTOSLIEM IIYHKTE IIPUYNHE;

— B MHBIX CIIy4asiX, IPEAyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOIaTEIbCTBOM, J[oroBopom.
6.8. ITo TpeboBanuto banka /[oroBop MokeT ObITH PACTOPTHYT CYJIOM B CIIy4asiX, YCTAHOBJICHHBIX
JENCTBYIOIMM 3aKOHO/1aTEIbCTBOM.

6.9. JloroBop He MOXKeT OBITh MpeKpailieH B nepuoj [lepeBoa AeHeKHBIX CPEICTB (B TOM UUCIE
TpaHCrpaHUYHOIO IEPEBOJIA IEHEKHBIX CPEACTB).

6.10. Pacropenue JloroBopa siBJsI€TCSI OCHOBaHUEM IS TPEKpALeHUS [IpelocTaBlieHus: baHkom
ycayr no JloroBopy, B TOM uucie ais 3akpbiThsi CueToB, 3a MCKIOYEHHMEM Cilydas, KOrja
Knuentom B pamkax JIKBO Obutu oTkpbiThl CueTa 1o BKJIaJlaM, U Cpok BkianoB He UCTEK Ha
MOMEHT pacTtopxenus JloroBopa. B ykazanHoit cutyauum 3akpeitTue CueroB, Kimenrta u
pactropxkenue JJKBO mpou3BoauTcs mo UCTEYeHUH Cpoka Bcex BkianoB nmubo mpu yClIOBUU MX
JIOCPOYHOTO 3aKPBITHS HAa OCHOBAHHH OT/ACIBHBIX 3asiBleHUI/Pactiopsokennii KimenTa.

6.11. BosBpar KnueHTy octatka aeHexHBIX cpeAcTB co CUeTOB OCYIIECTBISETCS B MOPSJIKE U
CPOKH, YCTAHOBJICHHBIE JEHCTBYIOLIMM 3aKOHOAATEIbCTBOM U JlOrOBOpOM, BKIIKOUAs IPUIIOKEHUS
K HEMY.

7. 3ak/II09UTeIbHbIC OJIO0KCHHUS

7.1. IKBO BcTynaet B cuity ¢ Aathl akuenta bankom npuHsaToro ot KiveHnra 1 noAnmucaHHOro uM
3asBnenHus, BbIpaxaromero coriacue Kinuenra nHa npucoeaunenue k JJKBO, u npelictByer 6e3
OTpaHHYEHUS CPOKa.

7.2. «Kpemur VYpan bank» (AKuuoHepHOE OOILIECTBO) SBISETCS YYACTHUKOM CHUCTEMBbI
00s13aTEeILHOTO CTpaxoBaHUsl BKJIAZ0B (pusmyeckux nui B Oankax Poccuiickoit deneparuu
(cBUIETENBCTBO O BKIIOUEHMM baHka B peecTp OaHKOB-yYaCTHHKOB CHUCTEMBI 00s3aTE€IBHOTO
crpaxoBanus BkiIaaoB oT 21.09.2004r., Beigano 'K «AreHTCTBO MO CTPaxOBAaHHIO BKJIAIIOBY).
Jenexnbie cpenctBa Knmenra, Haxoxdmmecss Ha Cyerax, OTKpBITBIX B baHke 1o ycioBusM
JloroBopa, 3acTpaxoBaHbl B COOTBETCTBUHU ¢ DepepanbHbIM 3aKOHOM «O CTpaXxOBaHUU BKIJIAJIOB
ot 23 nexabps 2003 roga Ne 177-®3 B nopsake, pa3mepax U Ha YCIOBUSIX, KOTOPbIE YCTaHOBIICHBI
YKa3aHHbBIM 3aKOHOM.

7.3. bank rapanTHpyeT BO3BparT J€HEeKHBIX cpeicTB KitneHTa, BhIIIaTy NpoLleHTOB, HAUUCIEHHBIX
no Bxnanawm, «Ilencuonnsim» TKC, Bcemu npunaiexxamumu banky neHexHbIMU CpeJICTBaMH, a
TaKKe MMYILIECTBOM, Ha KOTOpOE€ MOXKET OBbITh OOpAaIlIeHO B3bICKAHME B COOTBETCTBHH C
JIEWCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparumu.

7.4. Ha ocHoBanuu cornacuii Knuenra (ero npejacraButessi), BBIpaKEHHBIX B 3asBiIeHUU, baHk
ocymectBisier OOpaboTKy MepCOHAIBHBIX MaHHBIX KiMeHTa ¢ HWCmoiab30BaHWEM W/WiH 0e3
UCIIOJIb30BAaHUsl CPEACTB aBTOMAaTH3allMd B COOTBETCTBUM C DenepalbHBIM 3aKOHOM OT
27.07.2006 Nel152-®3 «O mnepcoHalIbHBIX [aHHBIX» B MLENSAX 3aKJIIOYEHUS W UCIOJIHEHUS
JloroBopa, rpeocTaBieHus pekJIaMHON HH(OpMAIMK O MPOAYKTax U yciyrax baHka.

7.5. Bce cnopsl U pa3Horiacus, KOTOpble MOT'YT MMETh MECTO INpHU HCIOJHEHUU JloroBopa,
CTOpOHBI  JTOJDKHBI  CTPEMMUTBCSI  Pa3pelIMThb, HCIOJb3Yys IEPETOBOPHl U MEXAHU3MBI
COTJIACUTEIBPHOTO YPETYJIMPOBAHUS CIOPOB M pa3Horiacuii. B ciydae ecnm koHaukTHas
CUTyallusi HE YpEryJupOoBaHa B PE3yJbTaTe IMEPEroBOPOB, cropsl, Bo3Hukawomue u3 JIKBO,
MTOJJIEXKAT PACCMOTPEHUIO B MOPSAKE, YCTAHOBICHHOM JIEHCTBYIOIINM 3aKOHOIATEIBCTBOM.

7.6. Bo Bcem, uto He npeaycmoTpeHo JloroBopoM, CTOPOHBI pyKOBOACTBYIOTCS JACHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

7.7. Bce u3menenus u nonosHeHus Jlorosopa, npunoxxenuit, Tapudos neiicTBUTENbHBI, €CIH OHU
COBEPIIICHBI B COOTBETCTBUU C TpeOOBaHUSIMH pa3aenoB 5, 6 JloroBopa.



8. Uudopmanus o banke. Cnnocoonl o0pamennii Kiimenra k banky, banka k Kiuenry.
8.1. HaumenoBanue banka:
— Iloanoe odpunmanbHoe (pupMeHHoe) HamMeHoBaHMe BbaHka Ha pycckoM si3bIKe:
«Kpenut Ypan bank» (AkimonepHoe 00IIECTBO);
— Cokpamennoe HaumeHoBaHUEe banka Ha pycckoM s3bike: bank «KYb» (AO);
— Tomnoe odpunmansHoe (pupMeHHOE) HauMeHoBaHKe banka Ha anruiickoM si3pike: "Credit
Ural Bank" Joint Stock Company;
— Cokpamennoe HaumeHoBanue banka nHa anrnuiickom s3eike: "CUB" JSC.

8.2. Anpec: Poccuiickas Denepanus, 455044, YensOunckas o6macTb, . MarHUTOTOPCK, YII.
I'arapuna, a1.17.

8.3. OCHOBHOIi rocyiapcTBeHHbI PerucTPaAalMOHHBIA HOMEP M JaTa BHeCEHUsl 3alUCH B
Enunblii rocyiapcTBeHHblil peectp wopugndeckux jui: 1027400000638, 23 oktaops 2002r.
8.4. HaumeHoBaHue U 0AHKOBCKHM I HAeHTHHUKATNMOHHBINA KO/l TEPPUTOPHAILHOIO
yupexaenuss banka Poccun, ocynecTBIsIlOmero Haa3op 3a AesaTeJbHOCThI0 baHka:
Otnenenue no YenssOunckoit o0nactu Y panbCKoro riaaBHOro ynpasiieHue LlientpanbHoro 6anka
Poccuiickoit denepanuu

BUK 047501001

8.5. I'enepanbuas auuen3us Ne 2584 ot 15.09.2015r.

8.6. Axpec B cetu UnTepHer: www.creditural.ru.

8.7. PeKBH3UTHI:

Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Maruutoropck OtaesneHus mno
UensOuHCKO# 00s1acTu Y paibCcKoro riaBHOro ynpasieHus LlenTpaibHoro 6anka Poccuiickoit
®enepanuu

WMHH 7414006722 BUK 047516949 KIIIT 997950001

OKIIO 21553996

OKOHX 96120

OKOI'Y 1500010

OKATO 75438375000

OK®C 16

OKOII®D 12247

OKBD/] 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURUA4C

8.8. Tenedons! mist crpasok: 8 (800) 500-32-41.

8.9. Cnioco6s1 obpamenust Knuenra k banky:

1. CriocoOsI HampaBiieHUsT YCTHBIX 0OpaIieHui:

- o Tenedony kpyrinocyrounoro Konrakr-uentpa: (3519) 248-933, (3519) 544-544.

2. CniocoObl HampaBIICHUS MUCHbMEHHBIX 00paIeHUH:

- Ha opumansHOM caiite banka B cetn MnTepnert: https://www.creditural.ru/;

- 110 aJipecy JIEKTPOHHOM NouThl: contact@creditural.ru;

- B oTAeneHHAX baHka mo oOciyxuBaHuio (usnuyeckux M (azpeca otaeneHuil banka:
https://www.creditural.ru/about/office-atm/)

- mouroil (agpec s HampaBieHus oOpamenmii: Poccust, 455044, YensOunckas obnacts, T.
Marnuroropck, yi. 'arapuna, 1.17).

Crioco6s1 o6patenus banka k Knuenry:

1. Crioco® HampaBlieHUs] YBEIOMIICHHSI O PETHUCTpali OOpaleHus, B CIydae TOCTYIUICHUS
oOparieHus B GopMe NEKTPOHHOTO JOKYMEHTA: 10 aJIpecy MEeKTpOHHOM mouTsl KnnenTa.

2. Crnoco® HampaBl€HHs YBEJOMJIEHHS O MPOJUIEHUM CPOKA PACCMOTPEHUs OOpaleHus ¢
yKa3zaHHeM OOOCHOBaHMs TaKOTo MpojyuieHus: myreMm HampasieHus CMC-coobmenwmii, Push-
YBEJOMJICHHI Ha HOMEp MOOMIIbHOTO TenedoHa.
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3. Cnoco0OsI HampaBiIeHUs OTBETa Ha oOpaIeHue:

- M0 HOMepy MOOWIBbHOTO TenedoHa (Wi MHOU TenedoHHBIH HOMEp, cooOmeHHbI Kimrnenrom
banky), B T.4. myrem HamnpaBienus CMC-coobmenuii, Push-yBenomnenuii;

- IOYTOM IO apPECy I MOYTOBBIX YBEIOMIICHUIA;

- 110 aJipecy JIeKTPOHHOI nmouThl Kinenra;

- mocpencTBOM CHUCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTo obciyxuBanus «KYb-Directy;

- B oTaeneHusx banka no o0ciyxuBaHu0 GU3NUECKUX JIUL] BPYYEHHUEM JIMYHO B PYKHU.

JIro0o0li U3 MEepPEeUnCIICHHBIX CIIOCOO0B OOpaIICHHUs CUUTASTCS HaJIekKAIIUM CIIocoOoM oOMeHa
uHpopmanuu mexy bankom u Knuentowm.

9. lMpuaoxenus k IKbO
9.1. Tlpunoxxenne Nel — TpebGoBaHus K JOKyMEHTaM, HE0OX0auMbIM JyTsl 3akmtoueHust JJKBO.
9.2. Ilpunoxenue No2 — O01ue ycnoBHst OTKPBITHS U 00CTYXKHBAHUS TEKYIIETO cUeTa KINEHTa C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl.

[Mpunoxenne Ne2/1 — OOmme yciaoBUs OTKPBITHS U OOCTY)KMBAaHUS TEKYIIUX CUETOB
KJIMEHTA.

9.3. Ipwioxkenne Ne3 — OOmme yCIOBUS TPEIOCTABICHUS W HCIOJb30BaHUS CHCTEMBI
JTUCTaHIIMOHHOTO OaHKOBcKOTO oOcmyxuBanus «KYb - DIRECT».
9.4. Tlpunoxenue Ne4d — OOmme yCIOBUS OTKPHITHS CpouHbIX BriamoB uepe3 Kanambr

yJIQJIE€HHOr0 JJOCTYIaA.
9.5. Tlpunoxenue Ne5 — O61He ycinoBusi OKka3aHus U Ucnoiib3oBanus yciuyru «KYB-Infoy.

9.6. Ilpunoxenue Ne6 — OOmme ycnoBus ocyluecTBieHUs [lepeBoga IEHEXKHBIX CPEICTB C
UCTIOJIb30BAaHUEM IJIEKTPOHHBIX CPEJICTB IJIATeXka.

9.7. ITpunoxenue Ne7 — IlamsTka no 6€30MaCHOCTH IIPU UCHOIB30BAHUU MOOMIIBHBIX YCTPOUCTB
JUTSI TIPOBEJICHUST OAHKOBCKUX omepanuii u 3amure or SMS, Push u e-mail MomieHHnYeCTBa.

9.8. Ilpunoxenue Ne§ — O61mune ycioBuUs 3JEKTPOHHOTO B3aUMOACHCTBUS.

9.9. Ipunoxenrne Ne9 — OOmMEe yCIOBHS MEPEBOJIOB JCHEKHBIX CPEJICTB C HCIOIH30BAHUEM
cepBuca OBICTPBIX IUIaTe)Kel miaTexxHoi cucrembl banka Poccum, mo HOMepy MOOMIBHOTO
TenepoHa/HOMEpPY KapThl

9.10. IIpunoxxenue NelO — OOue ycnoBHsl MCIOIb30BaHUA cYeTa B MOOMJIBHOM HMPUIOKEHUU
cepBHca OBICTPBIX IJIATEXKEN MaTexxHou cuctembl banka Poccuu.



MNpunoxkeHne Nel

K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS

buszndeckux aui B pamkax npoaykra «Kapra DOCCLUBY B banke «KYby» (AO)
TPEBOBAHUSA K JOKYMEHTAM, HEOBXOAUMBbIM JJISA 3AKJTFOYEHU A

JTKBOY

Tepmunvl, ucnoavzyemvie 8 HACMOAWEM NPULOICEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMeEIOm
mo oice 3nadernue, umo u 6 JJKbO.

1.

Bce nmoxymentsl, mpenbsiBisemble B bank mis 3akmodenus JIKBO, momkHBI OBITH
JIEMCTBUTENIbHBIMU Ha JAaTy UX MPEIbsBICHUS.

Hns 3axmouenns JIKbBO ¢usnueckoe nuio — rpaxaanuH Poccuiickoit denepanun
npejacTaBisieT B bank:

3asBienue o Gpopme banka,

JIOKYMEHT, YIOCTOBEPSAIOIINIA THUYHOCTD;

CBHIETENBCTBO O MOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (IIpy HAJIMYHH);
Nudopmanuro o CTpaxoBOM HOMEPE WHANBHIYATLHOTO JTUIICBOTO CYETA 3aCTPAXOBAHHOTO
JIMIIAa B CHCTEME 0053aTeJIbHOTO ITEHCHOHHOTO CTPax0oBaHUs (IIPU HATMYUHN);
CBHIETENBCTBO O PETUCTPALIMH 10 MECTY NMpedbIBaHus (TIPU HATUYUH);

HotapuanbHo yAOCTOBEpEeHHYIO JIOBEpeHHOCTh (B ciydae 3akmoueHus JKbO
[IpencraBuTeneM KIMEHTA).

Jns 3axmouenus JJKBO ¢usnueckoe JTUI0 — MHOCTPAHHBIA TPpaXKIaHUH WU JULO 0e3
IpaXKAAaHCTBA IIPENOCTABIIAET B baHK:

3assnenue no popme banka,

JIOKYMEHT, yAOCTOBEPSAIOIINNA JTUYHOCTb;

CBHIETENBCTBO O MOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (Mpu HAJIUYHH);
WHudopmannio o cTpaxoBOM HOMEPE WHAMBUYaTbHOTO JIUIIEBOIO CUETA
3aCTPaxOBaHHOI'O JIMIA B CUCTEME 00513aTeJIbHOTO IEHCUOHHOT'O CTPaxoBaHus (TIpH
HaJIUYHH ),

JIOKyMeHTBI, TOATBEp)KJIAIOIIMe NPaBO HMHOCTPAHHOIO TIpaxJaHMHA WIM Juua 0e3
rpakJaHCTBa Ha mpeObiBaHue (mpokuBaHue) B PP (ecin Hamuume TakuxX JOKYMEHTOB
00513aTeJIbHO B COOTBETCTBUH C MEKIYHAPOIHBIMU J0oroBopamu PD 1 3aK0HO1aTEIbCTBOM
P(D)“;

CBUIETENHCTBO O PETHCTPALIMU 110 MECTY IpeObIBaHM (IIPU HAJTUYUN);

HortapuansHo ynoctoBepeHHYIO JIOBepeHHOCTh (B ciyyae 3aximtoueHus JIKBO
[IpencraBureneM KIMEHTA).

e PE/ICTABIICHHBIX (PH3MYECKUM JIMIIOM JJOKYMEHTOB U3rOTaBIIMBAIOTCS KOIIMH B MOPSIIKE, npeaycMoTperHoM Mucrpykumeit Barka Poccun ot
30.06.2021 N 204-U «O6 OTKPBITHH, BENCHHN U 3aKPHITHH OAHKOBCKMX CYETOB U CUETOB T10 BKIIAIAM (ICTIO3HTAM)».

1 MurpanuonHas KapTa MpeoCTaBiIseTcsl B CIydae OTCYTCTBHS MHBIX JOKYMEHTOB, MOATBEPKAAIONIMX MPAaBO HHOCTPAHHOTO TPAKIAHUHA I
nuua 6e3 rpaxiancTBa Ha npebbiBanue (poxkusanue) B PM, B T.4. B Cllyyae MCTEUEHHs CPOKa NpeObiBaHus Ha Tepputopud PD, ykazaHHOTO B
MUTPALMOHHOM KapTe

B cinydae ucredeHus cpoka mpeObIBaHWS Ha TeppuTopur P®D, yKa3aHHOTO B MHTPAIMOHHON KapTe, TAKKe JODKHBI OBITh IMPEIOCTABICHBI
JIOTIOJIHUTEIIbHbIC TOKYMEHTBI: YBEIOMJICHHE O NPUOBITUH MHOCTPAHHOIO IPaKIaHWHA WM JMla 0e3 rpakIaHCTBa B MECTO NpPeObIBAHHS HIIH
KOITHSI TPYZIOBOTO JOTOBOPA, MJIH TIATCHTA, UITH HHBIC.



4. JIOKyMEHTBI, COCTAaBJICHHbIE MOJTHOCTHIO UM B KAaKOH-IMOO MX YacTH HAa WHOCTPAHHOM
S3bIKE, MPEICTABISAIOTCS B OaHK C HaUIeXKalMM 00pa3oM 3aBEPEHHBIM IEPEBOJOM Ha
pycckuil s3bIK. ICKIIIOUEHHE COCTABJISIOT:

JOKYMEHTBI, yIOCTOBEPSIONINE JTUYHOCTH (PU3UYECKHUX JIMII, BBIIAHHBIC KOMIETCHTHBIMU
OpraHaMd HWHOCTPAHHBIX TOCYJapCTB, COCTABIEHHBIE HA HECKOJBKUX S3bIKAX, BKIIOYAS
PYCCKHH SI3BIK;

JOKYMEHTBI, Y0CTOBEPSAIOIIUE JIUYHOCTH (PU3UUECKUX JIUL, TIPU YCIOBUU OJHOBPEMEHHOI'O
NPEIbSBICHUS (PU3MUECKUM JIMIIOM JOKYMEHTA, MOATBEP)KIAIOIIET0 MpPaBO MpEObIBaHUS
(npo>xuBaHust) Ha Teppuropun Poccuiickoit @enepanuu.

5. Ilo TpeboBanuto banka (B TOM uucie O NMCbMEHHBIM M YCTHBIM 3allpocam) JUIs
sakmoueHuss JIKBO Moxker mnoTrpeboBaThCs MPEnbsSBICHHE JPYIHX JOKYMEHTOB,
HEOOXOAUMBIX A uaeHTuuKauu KineHTa, ycTaHOBIEHHMsS €ro MpUHAIIEKHOCTH K
ITJJI, poactBennukam IIJUJI, snmmam, npeiictByrommm ot umenun [I/1JI, Hamoroeim
pesunentam CIHA / HanmoroBbIM pe3uIeHTaM HHOCTPAHHBIX TOCYJApCTB U IMPOYHM
KaTeropusiM (U3NIECKUX JIUL, HEOOXOJUMOCTh HICHTU()UKAUN KOTOPHIX yCTAaHOBJICHA
JICHCTBYIOIIMM 3aKOHOJATEILCTBOM. YKa3aHHBIE B HACTOSIIEM IyHKTE TPeOOBaHUS H
3aIpoChl COCTaBJIAIOTCS BaHKOM B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOJATEIIbCTBOM.
Henpenocrasnenue Kiimentom 3anpammBaeMblXx baHKOM TOKYMEHTOB B yCTaHOBIJICHHBIE
Cpoku (OTKa3 OT HUX MHpeAbsBiIeHUs B baHK) B COOTBETCTBMM C JEHCTBYIOLIMM
3aKOHOJATENbCTBOM IIpefocTaBisieT baHky mpaBo oTkazaTh KimeHTy B 3akiltoueHUU
JAKBO, a cnenoBatenbHO — M B OTKpbITHM CueToB, Bblnaue baHKOBCKOM KapThl U
MPEIOCTaBIEHUHU MPOo4YnX OaHKOBCKUX ycayr B pamkax JIKBO.



MNpunoxkeHne No2
K JloroBopy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBUA OTKPBITUA N OBCAYKUBAHUSA TEKYIHEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O0mue ycaous no TKCy»)

Tepmunvl, ucnonvsyemvie 8 Oowux ycrosusix no TKC, nanucanmnvie ¢ 3a21a8HOU OYKEbl, UMEIOM
mo oice 3nadernue, umo u 8 JJKbO.

1. OBIIME ITOJIOKEHMUS.

1.1. O6mue ycnoBust mo TKC sBasitores Heorbremiemoit yacteio JIKBO, onpenensitor nmopsiaok
oTkpbITHs 1 06cimykuBanus TKC Knuenra.
1.2. Tlognmucannoe Knuentom npu 3akmoueHnu JIKBO 3asBieHue sBIsICTCS MOATBEPKICHHEM
NoJHOTO U 6e30roBopouHoro cornacust Knuenta ¢ O6mumu yenosusimu o TKC.
1.3. Bce, uto He ompeneneno OOmummu ycmoBusimu 1o TKC, perymupyercs JAKBO wu
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. TKC otkpsiBaercs bankom Kimenty mocne aknenta bankom mnpemioxenus Knuenra o
3aKIIOYEHUHM U TpeJAHa3HaueH /I OCYIIECTBICHHMS pacueToB B POCCUHCKHX pyOisx c¢
HCIIONIb30BaHNEM BaHKOBCKMX (-0if) KapT (-bI), SMHTEHTOM KOTOPBIX (-0if)!? sisercss BaHk.
bankoBckue (-ast) kaptel (-a) Bblmatorcs (-ercs) Kimenty mocnme mnonanucanust Kimentom
3asBneHus, a Takke npu siBke Knnenra qis nepegaun bankoBckoil kapTel coTpyaHUKOM banka
nocie 3akitoueHus JIKBO. B ciayuae momydenus Kmmentom BaHKOBCKMX KapT 10 akienrta
bankowM 3asBnenus takoro Kinuenta, moinydeHHble 0aHKOBCKHE KapThI MOTYT OBITH HCIIOIh30BaHbI
Kmuentom B kauectBe ICII Tonpko mocne akienta bankom 3assnenust Kinuenra.
1.5. TKC He MoxeT ObITh UCHONB30BaH KIMEHTOM [JIsi COBEPIIECHUS PACUeTOB, CBSI3aHHBIX C
OCYIIECTBJIEHUEM MPEANPUHUMATEIBCKON AEATEeIbHOCTH (32 HCKIIOYEHHUEM OCYILECTBICHUS
nesitenbHOCTH CaMo3aHAThIM 0€3 rOCYAapCTBEHHOM pEeruCcTpallii B KaueCTBE WHINBUAYAIBHOTO
NpeIIpUHUMATENS, €CJIM BEJACHHWE JIaHHBIX BHJIOB JESATENBHOCTH HE TpelyeT o00s3aTenbHON
pPErUCTpalvy B Ka4eCTBE MHANBUAYAIBHOTO MIPEANPUHUMATENS B COOTBETCTBHH C (hefiepatbHbIMU
3aKOHAMHU, PETYJIMPYIOIIUMH BEICHHE COOTBETCTBYIOIIMX BUIIOB ICTCIBHOCTH).
1.6. bank nmoBomuT o0 cBeaeHus KimeHta wHpOpMAIMIO O MUHUMAIbHON TapaHTHPOBAHHOM
npoueHTHor craBke nmo TKC, pa3memnasi ee B KBagpaTHOW pamMKe B IMPABOM BEPXHEM YIIIy
3asIBJICHUS, Ha OCHOBaHMU KOoTOporo oTkpbsiBaeTcss TKC, a Takxke Ha opunmansHOM caiite banka
B cet HTEepHET MO agpecy: www.creditural.ru.
1.7. IKBO, O6mue ycnoBus mo TKC, [IpaBuna nonp3oBanusi 6aHKOBCKOW KapTO# (TIPHIIOKEHUE
Nel x macrosimum O6mm yenousM 1o TKC) u Tapugsl B COBOKYITHOCTH COCTaBIISAIOT JJOTOBOP
TEKYIIEro cueTa ¢ HUCIOJIb30BaHHMEM OaHKOBCKOW KapThl B POCCUHCKUX PYOJIIX, HA OCHOBAaHUU
koToporo KinneHnty MoxeTt ObITh OTKpBITO HecKoJIbko TKC B yka3aHHBIX BalllOTaXx.

2. MPABUJIA OCYIIECTBJEHUSA PACYUETOB.
2.1. bauk ocymectBiser no Pacnopstkenuro Knuenrta pacuerHsie Omnepanuu ¢ JEHEKHBIMH
cpencrBamu, Haxoasmmmucsa Ha TKC Kimenra, nmpenyCMOTpeHHBIE JUIsl CYETOB JTaHHOTO BUJA
3aKOHOM, YCTaHOBJICHHBIMH B COOTBETCTBUHU C HUM OaHKOBCKHMMHU MPABUJIAMU U MPUMEHSIEMBIMU
B 0AaHKOBCKOH MPaKTHKE 00BIYasIMHU JIEJIOBOTO 000pOTAa.
2.2. ITo TKC Knuenra npoBogsTcs cneaytoiue Omneparuu:
3auncieHre HAUTMYHBIX U TMTOCTYNMHUBIINX O€3HATMYHBIM ITyTEM JICHEKHBIX CPEJICTB (B TOM YHCIIE
3apaboTHAas IJiaTa U MPUPABHEHHBIC K HEW BBITIJIATHI, IEHCUH, CTUIICHIUH U MPOYHUE MTOCTYTUICHUS,

12 B pamkax npoaykra «Kapra DOCCLUB» He npejnonaraeTcs BBITYCK JONOJHUTENBHBIX KApT
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HE CBs3aHHBIE C OCyIIeCTBICHUEM KIHMEeHTOM NpeanpUHUMATENbCKOM JesTeNbHOCTH (32
UCKJTIOUEHHEM OCYLIECTBICHUS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHOM perucTpanun
B KaY€CTBE UHANBUYaJIbHOIO IIPEAIIPUHUMATES, €CIU BEICHUE JaHHBIX BUAOB JAEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAllMd B KauyeCTBE HWHAUBUAYAIBHOIO IpEANpUHUMATENS B
COOTBETCTBUHU C (peliepabHBIMU 3aKOHAMHU, PETYIUPYIOIINMH BeIEHUE COOTBETCTBYIOIUX BHUJIOB
JCSITETIbHOCTH));

npu 3auucieHud Ha TKC uHOCTpaHHOW BaIIOTHI MOXXET MOTPEOOBATHCS MPEIOCTABICHUE
JIOTIOJTHUTEIIbHBIX IOKYMEHTOB;

Pacxonnblie oneparnuu (mojydeHHe HAJIMYHBIX JeHEeKHBIX cpenactB ¢ TKC Knuenrta B kaccax
orneneHuil baHka, B MyHKTax BblJaud HAJMYHBIX JEHEKHBIX CPEJCTB U baHkomarax; Bbliaua
HanuyHOU nHOCcTpaHHoU BamoThl ¢ TKC B bankomarax banka He oCcyIecTBIseTCs);

Crucanne baHKOM JEHEXHBIX CpeACcTB B OeccriopHoM mopsake (0e3 JIONMOTHUTEIbHBIX
pacnopspkennii  Knmenrta) B cinywasx, npeaycmorpeHHbix  JIKBO u  geiicTByronum
3aKOHOATEIbLCTBOM

Cnucanue baHKOM [I€HEXHBIX CpeICTB Ha ocHoBaHuU Pacnopstkenuit Knuenra B nopsake,
IPEyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOATEIbCTBOM;

Cnucanvne baHkOM JEHEKHBIX CPEJICTB HA OCHOBAHUU TPEOOBAHUM, MPEIBSIBISEMBIX TPETHUMU
JUIaMHM, B ciy4yae nojiydeHuss baHkom 3apaHee naHHoro akuenta Kiumenta Ha omuary
COOTBETCTBYIOIIUX TPeOOBAHUN

[lepuoanueckoe nepeuyncieHUE JEHEXKHBIX CPENICTB, OCYILECTBISEMOE [0 PEKBU3UTaM U B
TEUEHUE CPOKa, YKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3a51BJICHUU

KonBeprauust JEHEKHBIX CpPEICTB IPU OCYLIECTBIEHHWU pPACXOJHOW OIlepaluu B BaJoOTE,
otiamyHoi ot BamoTel TKC, o kypcy banka nnu IlnaTe:xHol cucTeMsl;

KonBeprauusi NeHEXHbIX CPEICTB MpPU IPOBEACHUH ONEPALUU IO 3aYMCICHUIO JEHEKHBIX
CPEICTB, MOCTYNUBIIUX B OE3HAIMYHOM MOPSIKE, B CIy4Yae €CiH BaJt0Ta 3a4MCIICHUS OTIHYHA OT
BatoThl, B KoTopoi OTKpbIT TKC, mo kypcy banka, neficTByromeMy B MOMEHT IpPOBEICHHS
3a4UCIICHHUS,

Hpyrue oneparuu, npeaycmorpennsie JIKbO u aeiicTByonMM 3aK0HOIaTEIbCTBOM.

2.3. Ilononuenue TKC (¢ yuerom monoxkenuid JIKBO u O6mux yciosuii mo TKC) Bo3MOKHO
MyTeM:

— BHECEHMsI HAUINYHBIX JEHEKHBIX CPEACTB Yepe3 baHkomaT (BHECEHNE HAIMYHBIX JOJUIAPOB
CIIA/EBpo npousBoautcs B bankomaTax, OCHAIIIEHHBIX YCTPOMCTBaMU 110 ONPEAETICHUIO
MOATTMHHOCTU MHOCTPAHHOMN BAIIOTHI);

— BHECEHMs HAJMYHBIX JCHEKHBIX CPEICTB Uepe3 Kaccel oTaeacHuM baHka;

— 0e3HAJIMYHOTO MEePEUnCIICHUs JEHEXKHBIX CPEJICTB C APYTUX CUETOB (B TOM YHCIIE CUETOB
TPETHUX JIUIL C yYETOM TpeOOBaHUM JIEHCTBYIOIIETO 3aKOHOAATENbCTBA);

— TIepeBoja ACHEKHBIX CPEJCTB ¢ KapThl Ha KapTy.

2.4. KilmeHT caMOCTOSATEIHbHO PacIopsKaeTes ICHSKHBIMU CpeicTBaMU, Haxoasmumucs Ha TKC
Knuenra, u coBepmaer pacuetrHble Omnepanuu € HUCHNONb30BaHHEM baHKOBCKOM KapThl B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOJATEIHCTBOM, HWHBIMH HOPMATUBHBIMH aKTaMH,
TpeboBanusimu [Inmatexxubix cucreMm, JIKBO. PacuetnHsie Omepanuu ¢ HCHIOIB30BaHUEM
bankoBckoii KapThl MOTYT ocyliecTBIAThCS Kinentom B bankomarax (mipu 3TOM Ha MpoBe/ieHue
Omnepanuii B MHOCTPAHHOW BAJIOTE MOTYT OBITh HAJOXKEHBI OTPAHUYEHHS B COOTBETCTBUHU C
JIEHCTBYIONIMM 3aKOHOJIATEIHCTBOM), WH(DOPMAITMOHHBIX KUOCKAX (MPU HAIWYUU TEXHUUYECKOU
BO3MOXXHOCTH).

2.5. Knment o6ecrieunBaeT Haymune Ha TKC neHeXHBIX CPEICTB B CyMME, HEOOXOAMMOMN IS
CBOEBPEMEHHOM OIUIATHI YCIIYT.

2.6. Onepanuu no TKC c wucnonb3oBanueM bBaHKOBCKOW KapThl MOTYT OCYIIECTBISATHCS
Knuentom B Bamote, oiinuHoi ot BamoThl TKC KinenTa, 1o Kypcy BaJItOThI, yCTAHOBJIEHHOMY
bankom i ykazanHoi Onepanuu.



2.7. Ilepeuncnenne nenexupix cpeactB ¢ TKC Knuenta, momumo Ormepariuid, OCymecTBIIeMbIX
¢ ucnonb3zoBanuem OCII, ocymiecTBiaseTcss HCKIOYMTEILHO HAa OCHOBAaHMM NHCbMEHHOIO
Pacnopsixenust Knnenra, a pacueTHble JOKYMEHTBI, HEOOXOAMMBIE JJIsl IPOBEACHUS YKA3aHHOM
OankoBckoil Onepaliu, COCTAaBIAIOTCS U MOANUCHIBAIOTCA baHKOM, 3a UCKIIIOUEHHEM CIIy4aes,
MPEAYCMOTPEHHBIX JIEHCTBYIOLIMM 3aKOHOAATEIBCTBOM. baHK cOCTaBis€T yKa3aHHBII pacueTHbBIN
NOKyMeHT oT uMmeHu Kimenta 3a muaty cornmacHo Tapudam banka, nelcTByromuM Ha HaTy
COCTaBJICHUS] COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA.

2.8. KnmmeHT MOXeT mpefocTaBUTh baHKy mpaBo Ha MEPUOJMUECKOE MEPEUHCICHHE TEHEKHBIX
CPEICTB (3a UCKIIFOUEHUEM JCHEXKHBIX CpellcTB B MHOcTpaHHOH BamtoTe) ¢ TKC myrem nojauu B
Bank cooTrBercTByIOIIEro 3asBieHUs 1O (GopMme, YCTaHOBIEHHOW baHkoM, ¢ ykazaHueM
NEPUOAUYHOCTH, CYMMbI MEpPEBOJOB U OAHKOBCKMX M HMHBIX HEOOXOAMMBIX JJISi BBIIOJHEHUS
[IepEeBO/ia PEKBU3UTOB IOJIY4aTENs! IEHEKHBIX CPEACTB.

2.9. Pacnopsbkenust Ha mepeuncieHue aeHexxHbIX cpeAcTB ¢ TKC cocrapmstores Kinentom B
COOTBETCTBUH C TPEOOBAHMSIMH K (POpME M COACPIKaHUIO TAKUX TJOKYMEHTOB, IPEAYCMOTPEHHBIMU
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, MHBIMHU IPABOBBIMH/HOPMATHUBHBIMU aKTaMH, JOTOBOPOM
TEKYIIEro cYera C HCIOIb30BaHUEM OaHKOBCKOM KapThl. JlOKYMEHTBI, COCTaBIIEHHBIE C
HapyILIEHUEM YKa3aHHOI'O B HACTOSILIEM IYHKTE ycJIOBUs baHK BpaBe HE UCIOJIHATh U BEPHYTH
ykazanHoe Pacnopsxenne Knnenry.

2.10. KnueHT BbIpakaeT corylacué U TMopy4yaeT baHKy OCYIIeCTBIEHHE eXEeMECSUHOTO
pe3epBupoBanus jaeHexkHbIX cpenctB Ha TKC Knuenta B cimydae 3akitoueHuss ¢ bankom
KpPEAUTHOr0/00eCeYnuTeIbHOTO JIOTOBOPOB B CYMMeE, HEOOXOAMMOW MJis OCYIIECTBICHUS
IaTeXa 10 KPEeJUTHOMY/OOECTIEUYUTEIbHOMY JOrOBOpaM B COOTBETCTBUU C  YCJIOBUSMH
KPEAUTHOTr0/00eCeYnTeTIbHOTO TOTOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33J0JIKEHHOCTH
10 TIATEKaM/KOMHUCCHSIM, CBsI3aHHBIM ¢ o0cimyxuBanneM TKC, okazannem 0aHKOBCKUX YCIIYT 110
JIpYTMM JOrOBOpaM OaHKOBCKOTO OOcTmyKuBaHUsA. Pe3epBUpOBaHHE CyMM, HEOOXOAMMBIX IS
OCYIIIECTBJIEHUS IUIaTeXka 110 ATUM JIOTOBOpaM, MOXKET ObITh OTMeHeHO KitmeHToM myrem noaayu
IMCBbMEHHOTO 3asiBIeHUs baHKy.

2.11. B cnyuae mpenocraBieHusi banky akimenTa/3apaHee JTaHHOTO akIenTa Ha oruiaty bankom
pacyeTHBIX JOKYMEHTOB, IpebsBiseMblx TpeTbMMU JunamMu k TKC B poccuilckux pyossx,
Knuent npenocrasnsier banky cBeneHus o0 3TUX TPEThUX JIMIIAX — HAMMEHOBAaHUE MOJIy4aTens
JICHEeXKHBIX CPEJCTB (B3bICKATENsI), PEKBU3UTHI OCHOBHOI'O JIOTOBOpPA (B TOM 4YHMCIIE HOMED, JlaTa,
JULEBOM cyeT W JAp.), MO KoTopoMmy OynyT mHpou3BoAuThcsi llepeBoabl, U Apyrue AaHHBIE,
HeoOXouMble 171 ocyniecTBieHus [lepeBoios.

2.11.1. YnonaomounB bank Ha yrutaTy Hajiora Ha po()eCCHOHAIBHBIN JOXOJ ITyTEM COBEPIICHUS
NecTBUH, IpeayCMOTpEeHHBIX OOLIMMH YCIOBUSMHU NMPEIOCTABICHUS U UCIIOJIb30BaHHUsI CUCTEMBI
«KVYB-Directy, Kauent maer banky criemyroiee pacrmopspkeHHE: €KEMECSYHO COCTaBIISATH
pacniopsbkeHnsa K TKC 1 ocymecTBiATh nepuoandeckuil nepesos neHexHbIx cpenacts no TKC
Kimenra B nonb3y Hanorosoro oprana P®, nmpu nonyuennn Kimmenrom nocpenctsom CucreMsl
«KYB-Direct» HanmoroBsIx yBeJIOMJICHUH, 0 PEKBU3UTAM H B CyMMaX, YKa3aHHBIX B HaJIOTOBBIX
YBEIOMIICHHSIX.

ITpu HemocTaTOYHOCTH JEHEXHBIX cpencTB, Haxozxsmuxcs Ha TKC Kimenra, IlepeBon mo
pacropsHKEHUIO HE TPOU3BOIUTCS, pACIOPSKEHHE HE aHHYJIHPYETCs.

B cnydae, ecnin B yBEeAOMIIEHMM, IOJYYEHHOM OT HaJorooro oprasa P®, moMumo cymmsl
HauuciaeHHoro KiueHty Hanora Ha npogecCHOHaNbHBIN J10X0M, COJAEPIKATCS CBEEHUS O CyMMe
3a0/pkeHHoCTH KieHnTa o Hajmory Ha npoecCHOHaNbHBIN 10X0/1, CyMMe, IoJyIexaleil ymiare
KnuentoMm B pesynbrare KOPpPEeKTUPOBKHM Hajlora u/wix cymme neHeil, bank cocrasiser
pacrnopspKeHHs MO KaXKIOW CyMME OTHENbHO, NMpU 3TOM baHK cocTaBisgeT M NpeabsABIsSET
pacniopsbkennst K TKC B crienyroieit mociaeqoBaTeIbHOCTH: CyMMa 3310 KeHHOCTH KitnenTta o
HaJIOTy Ha TNpo(ecCHOHANbHbIM T0XO0J, CyMMbl HauMmciaeHHoro KimeHty Hajora Ha
npodeccuoHaNbHBIM  10X0A, cyMmMMa, Tnojuiexanias yminaTte KiawmeHToM B pesynbrare
KOPPEKTUPOBKH HaJIOTa, CyMMa IEHEH.




Pacnopspkenus coctaBiieHHble W mnpenbsaBieHHble Kk TKC B mopsiake, MpeanycCMOTPEHHOM B
HACTOSAIIEM MYHKTE, COCTABJISIOTCSI B COOTBETCTBUU C TPEOOBAHMIMH K (hOpME U COACPKAHHIO
TakKuX JOKYMEHTOB, IIPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®, HHBIMU
MPABOBBIMU/HOPMATUBHBIMH ~ aKTaMH, JOTOBOPOM TEKYIIETO CYeTa C HWCIOJIb30BaHUEM
0aHKOBCKOM KapTbl M HCIOJHSIOTCS B COOTBETCTBHH C OYEPEIHOCTBHIO, MPEIyCMOTPEHHOMN
JIEUCTBYIOLIUM 3aKOHOIATEIHCTBOM.

bank He Hecer mepen KimeHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTh IPENOCTABICHHON B
YBEJIOMJICHHH HAJOroBOro oprana P® wmHOpMmammu, B TOM 4YHCIE B YacTH pa3Mepa CyMM,
YKa3aHHBIX HaJOTOBBIM OPIaHOM.

Brinonnenue aeiicTBUi, TPe1yCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM paccMatpuBaerca CTopoHaMu
KaK HaJJjexallee ¥ MOJHOe BhIMOJHEHHE baHkoM cBoMX 00si3aHHOCTEH B KauecTBE KPEAUTHOMN
OpraHu3aIy YIoJHOMOYeHHOH KimeHToM Ha yruiaty Hajora Ha pogecCHOHANBHBIN T0XO/.
2.13.2. B cinyyae 3aKiIF0UCHUsS] KPEIUTHOTO JJOTOBOPa/ IOroBOpa MOTPeOUTEIbCKOTO KPeIUTa U/ UITH
JIOTOBOpa MOpy4HTeNbcTBa ¢ bankoMm KimeHT npenocTaBisieT akienT Ha OIIaTy paclopsiKEeHUN
banka, kortopeie mnocrynatror k TKC nns norameHus 3al0/DKEHHOCTH M0 KPEAUTHOMY
JIOTOBOPY/TIOTOBOPY MOTPEOUTEITHCKOTO KPEAUTA B CYMME H C TICPUOUIHOCTHIO, OIIPEICIIEMBbIMU
B COOTBETCTBHH C YCIOBHUSIMH KPEAUTHOTO JIOTOBOPa/ MHAUBHUIYATbHBIMU yCIOBHIMH JOTOBOPA
MOTPEOUTENLCKOTO KpenuTa. 3apaHee JaHHBIA akment jgeictByeT ¢ 15.07.2022r./c matbr
3aKJIIOUEHUsI KPETUTHOIO JIOTOBOPA/IOrOoBOpa MOTPEOUTENHCKOTO KpEeauTa W/HIKM JOroBOpa
MOPYYUTENBCTBA (B CIIydae 3aKIIOYCHHS KPEIUTHOTO JOTOBOPA/IOrOBOpa MOTPEOUTEIHCKOTO
KpeAuTa U/WiK 10roBopa nopy4uurensctsa nocie 15.07.2022r.) no nogayu 3asBieHust 00 OTMEHE
3apaHee JAHHOTO aKIICNTa/PaCTOPKEHUS JIOTOBOpA TEKYIIEr0 cuYeTa C HCIOJIB30BaHUEM
0aHKOBCKOU KapThl. baHK HCMONHIET MOCTYNHBIINE PACTIOPSIKEHUS B ITOJIHOM 0oO0beMe. 3apaHee
JTAHHBIN aKLETT MPEA0CTaBIICH C IPABOM YaCTUYHOTO UCIIOJIHEHUSI baHKOM.

B cnyuyae u3MeHeHUsI B YCTaHOBJIEHHOM MOpsAKE craryca baHka, BIEKylIero nepexoj mpas U
00s13aHHOCTEN TIO0 CYIIECTBYIOIIUM 00s3aTeIbCTBAM (pEeOpraHu3alvs, CMEHa HauMEHOBAHUS U
T.1.), baHK ocymiecTBiIseT pacuyeTsl MO aKIENTOBAHHBIM KIMEHTOM pacmopsKEeHUSIM C YUeTOM
NAHHBIX U3MEHEHUN.

B cnyuae HepocrarouHocTu aeHexHBIX cpenctB Ha TKC nmns ocymiecTBieHUs NepeBojia Ha
OCHOBAaHMM 3apaHEe JAHHOIO akKuenta baHK mepeuyuciser OECHEKHbIE CPEACTBA HCXOId W3
JIOCTYITHOT'O OcTaTKa JeHexkHbIX cpeacTB Ha TKC. B nanpHeiimem bank nepeuncisier neHexHbIe
cpeactBa no mepe ux nocrymieHuss Ha TKC U B COOTBETCTBHHU C MOPSAKOM OYEPEITHOCTH,
NpeaycMOTpeHHBIM cT. 855 I'paxaanckoro koaekca Poccuiickoit denepanumn.

baHk HeceT OTBETCTBEHHOCTh 32 COOTBETCTBHUE cMCaHHBIX bankom neHexHbIXx cymm ¢ TKC mo
npenbsBIeHHOMY(-bIM) baHkoM pacnopsbkeHHIo(-siM) dakTUYecKo 3amomkeHHocTH KimeHrta
nepea baHkoM 1o KpeAUTHOMY JOTOBOPY/AOTOBOPY MOTPEOUTETHCKOTO KPEIUTA.

bank GecruiatHO ocymiecTBiseT nepeBo neHexkHbIX cpencTB ¢ TKC no npenbsaBieHHOMY(-bIM)
bankoM pacriopspkeHuIo(-5m).

Cnopel 1o pacueram Mexay KinumeHtom u  baHkoM pemialoTcss B yCTaHOBJIEHHOM
3aKOHOJIaTEICTBOM MOPSIIKE.

bank BmpaBe mpekpaTUTh CHOUCAHUE JICHEXKHBIX CPEACTB MO MpeabsBiIeHHbIM baHkoMm
PaCIOPSDKEHUSIM B CITydasiX, YCTAaHOBJIEHHBIX JIEHCTBYIONIUM 3aKOHOJATEIHCTBOM, MPU YCIOBUHU
HarpaBieHus: KireHTy nucbMeHHOro yBeAOMIIEHUs IO ajapecy npoxkuBanus Kiuenra. B cinyyae
ecnu 00s3aHHOCTh baHka HampaBUTh JaHHOE YBEIOMJICHHE HE YCTAaHOBJIEHA 3aKOHOAATENIBHO,
BaHk B yka3aHHBIX CIIydasx MpeKpallaeT OIaTy MpedbsSBICHHbIX baHkoM pacropsbkeHUi 0e3
yBenomieHus Knuenra.

KinueHt BnpaBe 0T03BaTh 3apaHee JaHHBIM aKILENT MyTeM MoJa4l MUCbMEHHOTO 3asBIIeHHs. baHk
HE NpeabsaBiseT U He ucnoauser pacnopsbkeHnit kK TKC nocne natel yBenomnenus Knnentom
Bbanka 00 oT3bIBe 3apaHee JAaHHOTO aKIeTNTa Ha OIUIATy JTJAHHBIX PACIOPSHKEHUH.

Knuent BrpaBe B 1100011 MOMEHT 1TO/IaTh HOBOE 3asBJICHHE O 3apaHee TaHHOM akiente. B ciydae
MoJaud HOBOTO 3asABJICHHMS O 3apaHee JaHHOM akienTe baHk MNpeabsBiIsieT W HCIOIHSET
pPacnopsKEHHUs, MOCTYNUBIINE C MOMEHTA HANPABIICHUS YKa3aHHOTO 3asIBIICHMUS.



C MoMeHTa npeKpalieHus Bcex 00513aTeNbCTB, BO3HUKIIUX y KitneHTa Ha OCHOBaHUH KPEAUTHOTO
JIOTOBOPA/IOTOBOpa  MOTPEOUTENBCKOTO  KpeAWTa, 3apaHee JaHHBI aKUeNT CuMTaeTcs
OTO3BaHHBIM 0€3 JOMOJHUTENbHOTrO 3asBiieHust Kiuenta. B maHHOM ciiydae HampaBiieHHE
yBeomieHus B aapec Kimenra co ctoponsl banka He Tpedyercs.
KnuenT noarBepxkaaer, 4To yka3aHHBINA HOPSAIOK pacueToB coryiacoBaH bankom u Kinentom.
VYka3aHHBIN B HACTOSIILIEM ITYHKTE aKLENT ABJISETCS NpeAocTaBieHHbIM KilneHToM B citydae, eciiu
JI0 Hayaya cpoka ero AeMcTBUs akUENT Ha OIvlaTy pacnopsbkeHuil banka, KoTopble OCTYMAOT K
TKC nns norameHust 3a0JDKEHHOCTH IO 3aKIIOYEHHOMY Mexay bankom u Kimenrom
KPEAUTHOMY JOTOBOPY/IOrOBOPY MOTPEOUTENBCKOTO KpeauTa, O(QOpPMIICHHBIM 3asBICHHEM O
3apaHee JaHHOM aklenTe, He ObUT 0To3BaH KimeHTOM myTeM mojiaun MUCbMEHHOTO 3asBJICHHUS.
2.12. Jlroople Omepanuu, npoBoaumble bankomM Ha ocHoBanum Pacnopspkenmii Kimenta
(YIOJTHOMOYEHHBIX MM JIMILI), a TaKXke 3auucieHue AeHexHbIx cpenctB Ha TKC Knuenta bank
BBITMIOJHSET B CPOKH, YCTAHOBJICHHBIE JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 32 HCKIIOYEHHUEM
cirydaeB, korya Pacriopspkenne Ha coBepiienne Onepannuy He MOXKET OBITh HCIIOIHEHO baHkoM:
— obOnHapyxeHue omuOKH, AonyleHHoW KiInMeHToM W/uiu TpeThbUM JIMIIOM IMPHU YKa3aHUU

IJIATEKHBIX PEKBU3UTOB;

— otka3 Kmuenra (IlpeacraButens KiIueHTa) OT MpeNOCTaBIE€HUs MO0 MperoCcTaBICHUE
HEIOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3allpOLICHHBIX baHKOM B COOTBETCTBUU C
TpeOOBAaHUAMU JIEHCTBYIOIIEr0 3aKOHOAATENbCTBA, YCIOBUAMH JI0TOBOpa TEKYILIETo CYeTa
C UCIOJIb30BaHUEM OaHKOBCKOW KapThl,

— orcyrcreue Ha TKC Knuenrta neHEXHBIX CPEIACTB B CyMME, JOCTATOYHOM JUISl OIUIATHI
yciyr baHka 110 MCIIOJTHEHHIO COOTBETCTBYIOLIETO PacniopsikeHus;

— HeucnonHenue KimeHtom TpeOoBaHMH AEHCTBYIOLIETO 3aKOHOAATENILCTBA, KOTOPBIMHU
pykoBoacTByercs bank npu BemnosiHeHnu Pacniopskennsa Kimenra.

bank BrnpaBe 3ajepkaTh UCIIOIHEHHUE pacniopsbkeHus Kiuenta o coepuienuu onepanuii mo TKC
BBUJYy 4YpE3BBIUAIHBIX OOCTOSATENBCTB, BBI3BAHHBIX JIEHCTBHEM HEMPEOJOIMMON CHIIBI, JINOO
HaXOJAIINXCS BHE KOHTPOJIS M BIHMSIHUSL baHKa Ha BpeMst IEUCTBHUS TaKUX 00CTOSITEIHCTB.

2.13. OmnepaunoHHoe BpeMms (OaHKOBCKMI JAeHb) aisi coBeplueHuss KIMEHTOM pacdeTHBIX
ormepanuii mo Cueram Kimentra B otnenenusx baHka ycTaHaBmMBaeTcs B COOTBETCTBUHU C
rpadukoM paboThl oTeneHui banka 11 00cmyKuBaHUS PU3NUECKUX JIMIL.

3. IPOYHUE YCJIOBUA.
3.1. Ilonp3oBanne bankoBckuME KapTamu orutaunBaeTcsi Kimmenrom B coorBercTBrm ¢ Tapudamu
banka.
3.2. Bemmmcku Ha OymMa)xHOM HOcHTENe, BhinaBaemble Kimenty B coorBerctuu ¢ 11.3.2.6. JIKBO,
3a KaXIbIi NeproJ] BpeMEHH MPeI0CTaBIAI0TCS OecriiaTHO. B ciiyuae mOBTOpHOM BbIIauM paHee
nonyuyeHHOM KimeHtom BbImMCcKH (MO0 BKIIIOYEHHS] B BBIIMCKY ONEpalui 3a MHepuoj, Mo
KOTOpPOMY BBIIIMCKA MPEAOCTABISUIACH paHEE), yCiIyra omjiaunBaercsad KiMeHToM B COOTBETCTBUU
¢ Tapudamu banka.
3.3. OcnoBanuem st 3akpeituss TKC sBnsiercs coorBercTByromee 3assienne Kmmenra. TKC
MOJJIEXKUT 3aKPBITHIO, JOTOBOP TEKYILEro CUeTa C MCIOJIb30BaHHEM OaHKOBCKOW KapThl, COCTAB
KoToporo npeaycmotpeH 1m.1.9. O6mux ycnosuit mo TKC, moanexut pacTop:KeHUIO:
- B Jary noiydyeHuss baHkoMm 3asBiieHUS TPH YCIOBUHM, YTO pacueThl C IUIATEKHBIMU
CUCTEMaMH 10 onepauusm ¢ KapToii 3aBepiieHsl;
- OCJIe 3aBEpPUICHMS] pacyeTOB C MJIATEKHBIMH CHCTeMaMu 1o ornepauusm ¢ Kaproi, Ho He
nosaHee 45 aHeH ¢ AaTel Noay4YeHus: baHkoM 3asBiIeHMS.



IIpu sTom BeImaHHas Kapra Bo3BpamaeTcss baHKy OJHOBPEMEHHO C HAIPABJICHUEM 3asBJICHUS O
sakpbitun TKCY. B yka3zaHHOM B HACTOSIIIEM MYHKTE CIIydae BCe PacdeThl IO I0r0OBOPY TEKYIIEro
cyeTa C UCI0JIb30BaHHEM OAHKOBCKOM KapThl IOJKHBI OBITH 3aBepileHbl Kk qate 3akpbitis TKC, B
npotuBHoM ciaydae TKC He 3akpbiBaeTcsi 10 JaTbhl 3aBEpIICHHS BCEX pacueToB IO
CYLIECTBYIOIIUM  00s3aTeNbCTBAM, BO3HUKIIMM IO JIOTOBOpPY ©OaHKOBCKOTO cuera ¢
UCIIONIb30BaHNEM OaHKOBCKOW KapThl. Pactropskenue JIKBO o3Hagaer pacTopikKeHHE TOTOBOpa
TEKYIIEro CYeTa ¢ UCIOJIb30BaHNEM OaHKOBCKOW KapThl.

3.4. IlpaBuna nonb3oBanusi bankoBckuMu KapTamu, siBistontrecs npuioxkenuem Nel k O6mum
ycinousiMm 1o TKC, SBISAOTCS HEOThEMIJIEMOM 4YacThIO JIOTOBOpa TEKYLIEro cyera ¢
UCIIOJIb30BaHNEM OAHKOBCKOW KapThl U 00s3aTeIbHBI i1 coOmroaeHus KimmenToMm.

3.5. B cayuae 3auncnenns Ha TKC neHexxHbIX cpeAcTB co cpounoro Briana KiuenTa mpu ero
pacTOp)KeHUU W/WIM TpeKpamieHun Jloropopa Bkiaga W Hanuuuu 3anoipkeHHOcTH Kimenrta
nepea baHKOM 1O 3aKJIFOYEHHBIM MEXAY HMMM JOroBOpaM, baHK BIIpaBe yaepKaTb CyMMY
3anomxenHoctu ¢ TKC no Beigaun ee KiMeHTy HaTMUHBIMU CPEACTBAMU WM [IEPEUUCIICHUS 110
yKa3aHHbIM KJIMEeHTOM peKBU3UTaM.

3.6. B ciryuae orcyrcrBus y KimeHTa HalMOHANBHOTO TUIATEKHOTO HHCTpyMeHTa (baHkoBckoi
kapTsl «MUP), Bergannoit k TKC, u/unm Hanuuus nHOM baHKOBCKOM KapThl, BEIIAHHOMN K 3TOMY
xe TKC, bank BnpaBe He 3aunciaTh Ha Takoi TKC cienyromue BUIbI BBIILIAT:

— JICHEXXHOE COJIepXKaHue, BOZHArPakI€HHUE, TOBOJIbCTBUE TOCYIAPCTBEHHBIX CIIYKAILIHX;

— oriara TpyAa pabOTHUKOB (TepcoHala) TOCYAapCTBEHHBIX U MYHUIIMIIAIBHBIX OPraHoB,
YUPEKACHUH, TOCYIapCTBEHHBIX BHEOIOKETHBIX (POHIIOB;

— TOCYJApCTBEHHBIC CTUIICHINU;

— TMIEHCHUM U HWHBIE COLMAJIbHBIE BBIILIATHI, OCYLIECTBIEHUE KOTOPBIX B COOTBETCTBHM C
3aKOoHOAATeNbCcTBOM Poccuiickoit ®Denepannu  otHeceHO K komnereHiun DoHpaa
MIEHCUOHHOTO ¥ COLIMAIIBHOTO cTpaxoBanus P@;

—  eXEMECAYHOE MOKU3HEHHOE COEpKAHUE CYLIEH;

— MHbIE BBIILJIATHI, BUABI KOTOPBIX MOTYT ObITh ycTaHOBIIEHBI [IpaBuTensctBoM Poccuiickoii
®enepanuu no cornacoBanuio ¢ bankom Poccun.

B yka3aHHOM B HacToOsIIEeM IMyHKTE cllyyae He Mo3/Hee paboyero JHA, CIEeIYIOLIEro 3a JHEeM
MIOCTYIIJIEHUs: B DBaHK COOTBETCTBYIOLIErO pacHOpPsDKEHMUS IIaTeNbIIMKa, baHK Harpasiser
Knuenrty yBemomiieHHe C NpeniokKeHHEM B CPOK HE MO3/Hee JeCATH pabodyux AHEH ¢ JaThl
YKa3aHHOT'O YBEJIOMJICHUS SIBUTHCS 32 TIOJyYEHHUEM CyMMBbI BBIILIATHI HATMYHBIMU J€HbIaMHU JINOO
MpelCcTaBuTh B baHK pacmopspkeHHe O 3a4MCICHHH CYMMBI BBHITUIATHI Ha OAHKOBCKUH CUET,
IIPEAYCMAaTPUBAIOIIMI  OCYIIECTBICHHE OINEpaluid € HCIOJIB30BAHUEM  HAIMOHAJIBHOIO
MIATeKHOTO UHCTpYMeHTa (kapThl «MUPy), nnu Ha 6aHKOBCKUI CUET, HE TIPeTyCMaTPUBAIOIIHIA
OCYIIIECTBJIEHUE OINEPALNI C UCIIOIb30BaHNEM BaHKOBCKOM KapThl.

VYBenominenue Hampasisgercs KineHTy 3aka3HbIM NMHCBMOM ¢ yBenomieHueMm Ilouroit
Poccun mo aapecy 11l mosiydeHuUsi KOppecnoHIeHIuu, coobmenHomy Kinentom banky mpu
saknmoueHnn JIKBO wmnm BrnocneacTsuu B cilydae M3MEHEHUs yKa3zaHHOro ajpeca. KineHTos,
ucnonp3yronmx yenyry «KYb-infoy, bank yBenomiser nyrem Hanpasienus CooOIIeHus.

Ecnu B Teuenue pecatu pabouyux JHEH cO THSA MOCTYIUIEHUs B baHK pacmopsbkeHHs
TJIaTeNbINNKA, JCHEXKHBIE CPEACTBA MO KOTOPOMY HE MOTYT ObITh 3aunciieHbl bankom Ha TKC
Kiuenta B COOTBETCTBMM C TMOJOKEHHMSIMHU HACTOSIIET0 NyHKTa, KiuMeHT He sBWica 3a
MOJIy4YEHUEM HAJIMYHBIX JIEHET WIM HE MpEeACTaBWI B baHK pacnopspkeHUE O 3a4nCICHUN
YKa3aHHBIX JCHEKHBIX CPEACTB Ha DBaHKOBCKMM CYET, IPENyCMaTPUBAIOIIMNA OCYILIECTBICHUE
orepanuil ¢ UCHOJIb30BaHUEM HAIlMOHAJIBHOTO IUIATEKHOTO0 MHCTpyMeHTa (baHKOBCKOM KapThbl
«MUP»), nu60 Ha baHKOBCKMIA cUeT, onepauy Mo KOTOPOMY COBEpIIAOTCS 0€3 MCIOIb30BAHUS
bankoBckol kapThl / BKJIaI 10 BOCTpeOoBaHusA, baHk Ha OMHHAAIATHIN pabovYMil A1€HBH CO JTHS

13 Tlpu nanmuum TexHmueckod Bo3MokHOocTH TKC MOTYT OBITH 3aKpBITBI IIOCPENCTBOM HAMPABJIEHHS

cootBercTByMomero Pacnopspkenns B Cucreme «KYb-Direct». I1pu 3ToMm Bo3BpaTa BeinaHHBIX KapT Kitnentom banky
He TpeOyeTcsl.



MOCTYIIJIEHUs YKa3aHHBIX [EHEXHBIX CPEACTB OCYLIECTBISAET BO3BpPAT ILIATENBIIUKY OTHUX
JNEHEXHBbIX cpeacTB. OpHoBpeMeHHO baHk Hampasisger KiumeHTy yBeqoMieHHME O BO3Bpare
IUIATEJIBUIMKY CYMMBI BBIIUIATHI CIIOCOOOM, MPEAYCMOTPEHHBIM a03alleM JIEBATHIM HACTOSILEro
IIYHKTA.



@ KPEAWUT YPAJ1 BAHK
3 FPYMNNA TA3NPOMBAHKA
IIpunoxenne Ne 1 k O6mmM yca0BusIM
OTKPBITHS U 00CJYKUBAHHUSA TEKYIEro cyera

¢ HCNOJIb30BaHUeM BaHKOBCKOI KapThl

BankoBckas kapra npenHazHaueHa Ui OIUIATHI TOBApOB M YCIYr B TOpProBie M cdepe
oOcyXUBaHUS, JUIsl MOJIyYeHUs HAIWYHBIX B baHkoMaTax M Kaccax OaHKOB M BBITIOJHEHHS
npyrux  OankoBckux Omepaumii B Poccum u  3a  pyOexxom. Kapra  sBisercs
nepcoHUUIMPOBAHHBIM/HETIEPCOHU(PUIIMPOBAHHBIM CPEICTBOM JIOCTYIA K OAHKOBCKUM CUETaM
(manee — nederoBas kapta) Beigaetcs Kimmenry (nanee no rexcty Knuent, umenyercs «Jlepxxarens
KapThl») Ha OCHOBaHHUM JOTOBOpA TEKYIIETO CYETa C HCIOJIb30BAaHMEM OAHKOBCKOM KapThl U
MPUMEHSIETCS UM KaK WICHTU(UKAIIMOHHOE CPEACTBO MPU COBEPIICHUN OaHKOBCKUX Orieparuil.
OO6pamenne BaHKOBCKMX KapT peryiaupyeTcs 3akoHoAaTelbcTBOM Poccuiickoit ®enepammu,
MEXIYHAPOJHBIMU TIPABOBBIMH HOPMAaMH, IMPaBUIAMH MEXKIyHApOIHBIX [IIaTeKHBIX CHCTEM,
o0ObIuasiMu J1eJI0BOro o0opoTa, a Takxke [IpaBunamu monb3oBaHus OaHkoBckoW kaptoil. Kapra
ABJII€TCS COOCTBEHHOCTHIO baHka.

Cobmronenne pekoMeHganui, cojepxamuxcss B llpaBunax monbp3oBaHUS OaHKOBCKOM
KapTOM, TIO3BOJIUT:

— o0ecneunTh MakcUMallbHyH0 coxpaHHoOcTh bankoBckoil kaptel, [IMH-koma, mapamerpos
Kapte! 1 npyrux naHHbIxX;

— CHM3UTbH BO3MOXHBIE PUCKU IpU coBeplieHuu Onepanuil ¢ ucnosjp3oBaHueM baHkoBckoH
KapThl B bankomare wiM npu Oe3HaNMYHON OIIaTe TOBAapOB M YCIyT, B TOM YHUCIIE U Yepe3
cetb MHTEpHET;

— CHH3UTh pPHUCK HEIPAaBOMEPHOIO MCIIOJIIB30BAaHUSA TPETBHUMHM JIMIAMH IEPCOHAIBHOU
uH(popManuu noib3oBateneil baHkoBckoil kapThI:

e uyHpopmanusa 00 ocTaTKax JEHEKHbIX CPEICTB Ha CUETax;
e uHopManus o coBeplieHHbIX [lepeBoax eHEeKHBIX CPEJICTB;
e uHdopmanus, coaepxkamasics B PacnopspkeHusix Ha [lepeBos IEHEKHBIX CPEJICTB;

e uHdopmanus, HeoOxonumas A ynoctoBepeHus: KireHnramu mpaBa pacropsiKeHHs
JEHEe)KHBIMU cpeicTBaMu Ha CueTax;

e uH(OpMaIH OTPAaHUYEHHOTO JOCTymHa, B ToM uyucie llepcoHanbHble (aHKETHBIC)
JaHHBIE, TOJyIeKamas o0s3aTeIbHON 3alUTe B COOTBETCTBHUU C JIEHCTBYIOIIMM
3aKOHOJATENLCTBOM, OOpadaThiBaeMas MpU OCYIIECTBICHUH [lepeBoma IEeHEKHBIX
CPENCTB.

IIpaBuia noab3oBanus baHkoBcKol KapToi
1. bankoBcKkas KapTa SIBJISI€TCS MHAWBHUIYAJbHBIM CPEICTBOM JUIsl OCYLIECTBICHUS MEPEBOJIOB
JepxaTeneM KapTel, HE OUIEKUT NIepeade IpyroMy JIMIY U IEHCTBUTENBHA O ITOCIEIHETO
JHS Mecsla roJla, yKa3aHHOTrO Ha €€ JIMLEBOU CTOPOHE.



2. Ilo ucredenuu cpoka aelcTBUs Ae0eTOBON KapThl U3TOTABIMBAECTCS HOBAs KapTa MpU yCIOBUH
AHHYJIMPOBaHUs cTapoi. KapTy ¢ HCTEKAarOIKM CPOKOM JIEMCTBHS MOYKHO [IOMEHSTH HAa HOBYIO,
Ha4yuHas ¢ 7-ro 4ucia Mecsla, B KOTOPOM UCTEKAeT CPOK €€ JCHCTBUA.

3. 3a nonw3oBaHUE KapTaMH bank B3umaer IaTy oe3 JOIMOJTHUTECIIBHOI'O PaCIOPSXKCHUA Knanenra
B COOTBCTCTBHHU C TapI/I(baMI/I banka Ha ocHOBaHHH A0OroBopa TCEKYyHEro c4de€ra C
HCIOJIL30BaHHEM OaHKOBCKOM KapThbl

4. Pacyetsl 1o 1e06E€TOBOM KapTe OCYHIECTBIIAIOTCS B Mpeesiax JOCTYIMHOIO OCTAaTKa JIEHEXKHBIX
cpenct Ha TKC Knuenra, onpenensemMoro B COOTBETCTBHH ¢ Tapudamu banka.

5. I[epxcaTeﬂL KapThbl JOJDKCH COXPAaHATH BCC JOKYMCHTHI IO OIICpaliudM C HCIOJb30BAHUCM
KapTbl W NPCAOCTABIATH HUX II0 Tpe6OBaHI/IIO banka wmiam TaMOXEHHBIX OpraHoB IJid
000CHOBaAHHMS 3aKOHHOCTH MOJIYYCHHA ACHCKHBIX CPEACTB U UX paCXOdO0BaHHUA 3a pY6C)KOM.

6. [depxatenb kapThl 00s3aH CojAepKaTh KapTy B 0OE30MACHOM MecTe, MpenoXpaHss €€ oT
MCXaHUYCCKHUX, TCIIJIOBBIX, 3JICKTPOCTATUYCCKUX, DJICKTPOMArHUTHBIX U APYTUX BO3I[€I\/JICTBHI>'I.

7. Jlepkatenb KapThl HECET OTBETCTBEHHOCTh 32 COXpPAaHEHHE TalHBI CEKPETHOTO KOJa KapThbl
(ITMH-kona) u 006s13aH HU MPU KAKUX OOCTOSTENBCTBAX HE JIOMYCKATh UCIIOJIb30BAHUE KAPThI
TPETHUMHU JIUIIAMHU.

8. Jlepxatenb KapThl UMEET MPABO COOOMIATh HOMEP KapThl JIUILY, OCYIIECTBISIONIEMY POIAKY
TOBApOB W/WJIM OKa3aHHE YCIYTHd (€ro MpeICTaBHTEN0), TOJBKO €CIIM 3TO Tpedyercs Iuis
OIJIaThl TOBapa WIM YCIyrH. B HMHBIX cilydasx cooOIIaTh HOMEpP KapThl TPETHUM JIHIIAM
3aIpermieHo.

9. B cmyuae yrpaThl KapThl UJIH €€ UCIIOJIb30BaHUs 0e3 cornacus [epkatens kapthl Jlepxatens
KapThl 00s13aH HE3aMEeUIUTEIHHO MOocie OOHapyKeHus (akTa yTpaTbl WIM HE3aKOHHOTO
MCIIONIb30BaHUs KapThl (B TOM YKCIIE HA OCHOBAHHMM MOTy4eHHOro oT baHka yBegoOMIIeHHS O
COBEpIIICHUH TaKoW omeparuu) oopatuthes B bank no tenedonam KonrtakTt-1ieHTpa (a TaKxe
opyrum TenedoHam, HOMEpa KOTOPBIX MoBeneHbl bankoMm m0 cBenenus Jlep>karenss KapThl
nyTeM pa3MmelleHuss Ha oduimanbHoM caite banka B cetm HMuTepHer mo anpecy:
www.creditural.ru, Ha UHGOPMAITMOHHBIX CTEHAAX B OTAETCHHSIX baHka Mo 00CTyKUBAaHUIO
dusmueckux auil, B Cucteme «KYB-Direct+7 (800) 500 32 41 wnu B otaesnenus banka.

B cnyuae obOpamenust [lepxkarens kaptel B KOHTakT-IEHTp MO yKa3aHHBIM TeledoHam
Hepxarens kaptbl qomkeH coodmuts ®.M.0O., KogoBoe ci1oBo, a Takke OTBETUTh Ha sl
BOITPOCOB, YCTAHOBJICHHBIX TEXHOJIOTUYECKHUM MOPSAKOM baHKa.
Hoas kapra nepenaerca Knnenrty corpyanukom banka npu siBke KimenTa nis nomyueHus
KapTHI.

10. Ilpu oGHapyxeHMM CBOEW KapThbl, paHee 3asBIEHHOW Kak yTpayeHHOH, JlepikaTenb KapThl
JIOJI’KeH HeMeUIEHHO HHPOpMUpoBaTh 00 3ToM baHk 1 BepHyTh KapTy baHKy.

11. bankoBckas KapTa MOXKET OBITh 3a6J'IOKI/IpOBaHa mo uHunMatuBe baHka B (01 (5719%:0)11170,€
CIyvasx:

— Ha OCHOBaHHUM IOJIy4€HHOTO OT [lepkaTens KapThl YBeJOMIIEHHS OO0 yTpare KapThl UM €€
UCIOJb30BaHuN 0e3 cornacus Jlepkarens KapThl;

— IpH HapylIeHUHU [lep:karesieM KapThl IOpsAKa UCIIOJIb30BaHUS KapThl,


http://www.creditural.ru/

— npu Hanuuuu y Knuenrta w/wnu Jlepkatens KapThl 3a10JKEHHOCTH T10 JTI0OBIM JJOTOBOpaMm (B
TOM YHCJIE€ MPOCPOUYCHHOM 3al0JDKEHHOCTH 10 KPEOUTHBIM JIOTOBOpaMm), BKIIIOYas
3aJI0JKEHHOCTh 10 TexHuuyeckomy oepapadry;

— Tpu nocrymieHnH B bank nHpopMaiyy 0 BO3MOKHONW KOMIIPOMETAIIUH JaHHBIX baHKOBCKOH
KapThl;

— B CJlydac BO3SHMKHOBEHHs ITOJ03peHHI y baHka 0 HempaBOMEPHOM HCIIOJIb30BAHUU KapThl U
HEBO3MOYKHOCTH NOJIYYUTh OT Jlepxarens KapThl MOATBEPKACHUE IPABOMEPHOCTH ONEPALIUU
JF00BIM CIIOCOO0OM;

— B ciy4yae oOHapykeHuss baHkOM He3aKOHHBIX OMEpalHil C UCTIOIb30BAHUEM KapThl;

— B cClIydac MpeaoCTaBJICHUA IINIATC)KHBIMHU CUCTEMaMU I/IH(i)OpMaHI/II/I O HC3aKOHHOM
HCII0JIb30OBAHUHU KAPThI;

— Ipu coBeplieHUM J[lepxareireM KapTbl JEHCTBHM C HCIIONB30BAaHUEM KapThl, BIIEKYLIUX
npuuuHeHue yuepoa banky;

— HHBIC ClIy4aH, YCTAHOBJICHHBIC HeﬁCTBYIOIHHM 3aKOHOAATCIbLCTBOM, JOIOBOpaMHU.

[Tpu norameHnu 3aJ0JKEHHOCTH OJIOKMPOBKA KapThl aHHYJIUpYyeTcs o nHunuaTuBe banka. B
OCTaJIbHBIX CTy4asiX OJOKUPOBKA KapThl MOXKET ObITh aHHYIUpPOBaHa rpu oOpaienun Knrenra
u/vmm Jlepxkatens kKapTel B Jto0oe oTnencHue banka winm B KoHTakT-mieHTp Mo TeaedoHy:
+7 (800) 500 32 41.

12.Tlpu BO3Bpare TOBapa WM YCIyTH, OIUIAYEHHBIX KapTOH, BO3MEIICHHWE CTOMMOCTH
NpOU3BOIUTCS B Oe3Hamu4yHOW Qopme mnyreM O(OpMIIEHUS COTPYAHUKAaMH TOPIOBOTO
OpeanpusTHs WK chepbl yeIayr ToKyMeHTa Ha Bo3MenleHue cpeacts Ha TKC Kinenra.

13. Ilpu mosb30BaHUH KapTOW B TOProBiie Win cdepe oOcmykuBanus JlepkaTesb KapThl 00s3aH
COOIIIO/IaTh CIETYIONIUE MTPaBHIIa;

— MPOBEPATH NPABUIBHOCTE HOMEPA KAPThI, JaThl U CYMMBI OII€pali, YKa3aHHbIC Ha TOPrOBOM
YCKC HUJIM CIIUIIC,

— HEe J0IyCKaTh, YTOOBI KapTa Mcue3ala 13 MoJisl 3peHusl pu 0(pOpMIIEHUH Ollepallly;
— COXpaHATh TOPrOBbIE YEKH U CIIUIBI U MPEIbABIATh X baHKy 1o ero TpeboBaHMmIo;

— HNPCABABIIATH yIlOCTOBCpSIIOIJ_II/Iﬁ JIMYHOCTb JOKYMCHT I1O Tpe6OBaHI/IIO pa6OTHI/IKOB TOPrOBBIX
nu O6CJ'Iy>KI/IBaIOH_[I/IX 0pFaHH3aLIHfI.

14. Tlpu mons30BaHUM KapTOil B OaHKOMate [[eprkatenb KapThl 00s13aH 00eCeynuTh O€30MaCHbIH,
HEJIOCTYITHBIN JIsl HAOII0IEHUS IPYTUMH JTUIIaMHu, riporiecc Habopa [IMH-kona Ha kmaBuarype
OaHKoMaTa.

15. /Ins coBepuieHus TMOKYNKU B ceTH VIHTepHeT B 1ensiX 0e30MacHOCTH PEKOMEH]yeTcs
MIOJIb30BaThCS BUPTYAIbHOW KapTOM.

16. B memnsix 6e30macHOCTH BBITIOJTHEHUS ONepalyii ¢ TIOMOIIBI0 KapT baHk BBOIUT cieayromiye
OrpaHUyYeHus (JIMMUTHI):

— MakKCHUMaJIbHOE YMCIIO (PMHAHCOBBIX olepanuii B Toprosie u kacce banka B cytku — 10.



WHble TMMHUTHI yCTaHABIMBAIOTCS B COOTBETCTBHUM ¢ Tapudamu banka.

Knuent u/unu [depxaresib KapThl MOKET YCTAHABJIUBATH COOCTBEHHbIE JIMMHUTBI HA
CYMMBI ONlepanMii Mo Ka10ii kapTe mocpeactBom cucrembl «KYB-Direct», myrem
MOA4HM 3asIBJICHUsS] HA H3MEHEeHHe JIMMHUTOB IIPH JINYHOMH siBKe B baHk mim nyrem

o0pamenus B bank no reinedponam Konrakr-uenrpa.

17. B ciay4yae 1OCpOYHOIrO aHHYJIMPOBAHUS KapThl 1O JIIOOOHW NMPUYMHE WIM 3aKpbITHUSA cueTa U
pacTOp KEeHHUsI OTOBOPA TEKYILEro cyeTa Wi pactopskeHus: Kinuenrt o6s3an BepHyTh B baHk
BCE IIOJIyUEHHBIE MM KapTbl,(3a UCKIIOYEHHEM Cllydas 3aKpbITHUS CUYETa U PACTOPIKEHHUS
JOTOBOpa TeKyIiero cuera nocpenctsom Cucremsl «KYB-Directy).

18. [Ipu BoznukHOBeHUU Texuuueckoro opepapadta KireHt o0s3aH noracuth 3aJ0JKEHHOCTh U
OIJIATUTHh HEYCTOMKY B COOTBETCTBHUH C MOPSIKOM, IIPEyCMOTpEeHHBIM J[oroBopom.

19. bBank He oOTBeYaeT 3a HEBO3MOIKHOCTH BBIIOJHEHHS onepaunﬁ C IIOMOIIBKO KapThbl IIO
[IpUiruHaM, HaXOAAMKUMCA BHC C(i)epbl €TI0 KOHTPOJIA.

20. TIpu BO3HHMKHOBEHWHW CIIOPOB, CBSI3aHHBIX C HCIIOJB30BAaHUEM KapThl KimeHTOM u/wim
HepxateneM kapthl, bank paccmarpuBaer 3asBieHue Kimenrta w/mimu [lepkartens KapTel U
MPEIOCTABIIIET €My BO3MOXKHOCThH TOJy4aTh MH(DOPMALNHMIO O pPe3y/bTaTax pPacCMOTPEHUS
3asIBJICHHS, B TOM YHCIIe B TUCbMEHHOU (hopme 1o TpeboBanuto Kimmenrta w/mmu Jlepxarens
KapThl, B CpOK He Oosee 30 mHEl co IHS MOJydYeHHUs Takoro 3asBlieHus, He O6onee 60 nHel B
CJy4yae MCIOJIb30BaHUS KapThl JUJIS OCYIIECTBICHUS TPAHCIPAHUYHOI'O MEPEBOJA JIEHEKHBIX
CpE/ICTB.

Pexomenganum mo 6e30nacHOMY HCNOJIb30BaHUI0 BaHKOBCKHMX KapT
e QOcymiecTBisiiiTe omepanid B OaHKOMaTaX, YCTAHOBJIEHHBIX B 0e30MacHbIX MecTax (B
TOCYIapCTBEHHBIX YUPEKICHUIX, MOAPA3ICICHUIX OAHKOB, KPYMHBIX TOPTOBBIX KOMILJIEKCAX,
TOCTHHHIIAX, a9POINOPTax U T.II.).

e lcnone3yiite baHKOBCKHE KapThl B OpraHU3AIKAX TOPTOBIH M 0OCTY)KHBAHUS, BBI3BIBAIOIINX
JIOBEpHE.

e He mnonp3yiitech ycTpoiictBamu, kotopsie TpeOyior BBoja I[IMH-koma mnms goctynma B
MOMEIIIEHUE, T/Ie pachoyioskeH 6ankoMar. He genas atoro, oopaturecs B bank. Ecnu Bel panee
MBITAJTUCh BOCTIOJIB30BATHCS MOI00HBIM YCTPOMCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, TO3BOHUB
o TereoHaM, yKazaHHBIM Ha 0OOPOTHOM CTOpoHE baHKOBCKOM KapThl.

e [lpu ucnonb30BaHUM KapThl B OaHKOMAaTe yOeAUTECh B OTCYTCTBUH HAKIJIAIHBIX YCTPOUCTB Ha
xiaBuarype a1 Beoja IIMH-konma mnm Ha ycrtpoictBe s npuema kaptT. [IpoBepwTe, 4TO
OaHkomar He sBiseTcs  «(ambmIMBBIM»  (MYJSDKOM), HE3aKOHHO  yCTAHOBJIEHHBIM
MOIIEHHUKAMH B HEKOHTpoJupyeMbix bankom mectax. Cniucok yctaHoBlieHHbIX bankom KYb
(AO) 6ankomaToB mpuBeleH Ha oduuuansHoM caiite banka B cetn MHTepHeT mo anpecy:
www.creditural.ru 1 ”HQOPMAIIMOHHBIX CTEH/IaX B OT/eIeHUsIX baHka.

e [Ipu nposenenun omnepauuu c¢ BBogoM [IMH-koga BCEI'JIA mnpukpsbiBaiiTe KiaBHarypy,
Harpumep, CBOOOJHOW pykod. DTO He MO3BOJIMT MolleHHHKaMm yBuaeth [IMH-kon wmm
3aIUCcaTh €ro Ha BUJIEOKAMeEpYy.

e He nmpumensiite pusznueckyro cuity, 4ToObl BCTaBUTh baHKOBCKYIO KapTy B OaHkoMmat. Ecim
KapTa He BCTABJISIETCS, BO3ACPKUTECH OT UCIOJIb30BaHUS TAKOro OaHKOMATa.


http://www.creditural.ru/

[Tpu mpueme M Bo3BpaTe KapThl OAaHKOMATOM HE MbITAUTECh YCKOPUTH JIBUXKEHUE KapThl B
KapTonpueMHuke. HepaBHOMepHOE NBHKEHUE KapThl SIBISETCS HEOOXOIUMBIM CPEICTBOM
3alIUTHI KAPTHI OT KOMIIPOMETAIIHUH.

OcymiecTisiiTe MHPOPMALMOHHOE B3aMMOACUCTBHE ¢ BaHKOM TOJIBKO C HMCIOIB30BaHHEM
CpeACTB CBsi3U (MOOWIIBHBIE W CTallOHapHBbIE Telne(oHbI, (Pakchl, OObIYHAS W DIEKTPOHHAS
noyta, web-calT u Tmp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, IOJy4aeMbIX
HENOCPEJCTBEHHO B baHke, Ha KapTe, SMUTHpOBaHHOW baHkoM, WiauM Ha OaHKOMAaTax,
npuHaanexamux banky, a Takke Ha opupansHOM caiite banka B cetn MHTepHET 1o aapecy
www.creditural.ru 1 ”HQOPMAITMOHHBIX CTEH/IAX B OTACNIEeHUAX baHka.

Xpanute BaHKOBCKYIO KapTy B HEIOCTYITHOM JUIS OKPYXKAlOMMX Mecte. PekoMeHmyercs
XpaHI/ITB KapTy OTACJIIBHO OT HAJIMYHBIX ACHCKHBIX CpeILCTB )41 I[OKyMeHTOB, YI[OCTOBepHIOH_II/IX
JIMYHOCTh, OCOOCHHO B IOE3/IKaX.

Hukorna w Hurae He 3anuceiBaiite Bam cekperHold [IMH-kon — 3amomuauTe ero. He
ucnone3yiite B kauectBe [IMH-kona nndopmanmio, KOTOpyr0 MOKHO OTOXKIECTBUTH C BaMH,
HanpuMep, 1aThl POXKACHUS BaIlIMX POJCTBEHHUKOB U TIP.

Hukorna u aukomy He coodbmaiite Bam [IMH-koa. Hukro He nMeeT mpaBo crpaiiiBaTh Balll
CEKpEeTHBIN KOJ: HU OAaHKOBCKHE CIIyKalllhe, HU TOJIMIIMS, HA TIPOJIaBel] TOBAPOB HIIU YCIIYT.
He BBogure [TMH-kox npu padote B cetn MHTEpHET.

Hu B koem ciydae He ymyckaiiTe Bally KapTy U3 BUAA IPU COBEPLICHUU OKYIIKH MJIU OIUIATHI
YCIIyTH.

Bcerna nposepstiiTe TOproBeie Y€k M KBUTAHLIUH, IIEPE]] TEM, KaK MOANUCHIBATH UX. OCOOEHHO
THIATEJIBHO INPOBEPANTE CyMMY, 1aTy COBEPILEHHUs MOKYNKUM M HOMep KapTel. Hukorma He
BbIOpAchIBaliTe YEKH, MOJYyUYEHHbIE IIPU OIUIaTe TOBAPOB WJIM YCIYT C IOMOIIBI0 OAaHKOBCKUX
KapT, U XpaHUTE UX B TEUEHUE MUHUMYM OJYro/ia.

3a6epHTe KapTy Cpa3y KC MOCJIC TOr0, Kak IIPOU3BECIIN MMOKYIIKY, UJIU OIIaTUIIN YCIIYTY.

Bcerna nmpoBepsiiiTe BBIIUCKU 1O CUETy, 0COOEHHO Mociie 3apy0exkHoil nmoe3aku. CpaBHUTE
CYMMBI ITOKYTIOK, COBEPILIEHHBIX 110 Ballel KapTe ¢ TOPrOBBIMM Ye€KaMHU M KBUTAHIMSIMHU. Tak
Bbl MOXKETE JIETKO BBIIBUTH OIEpaliy, COBEpIICHHbBIE HE BaMH. B ciydae eciu Bbl CUHTAETe,
YTO HE COBEpIIAIM KAaKOH-TMOO M3 TOKYIOK, YKAa3aHHBIX B BBIIUCKE, HE3aMEIJIUTENHHO
coobuure 00 3ToM B baHk.

By'IlLTC 6I[I/ITCJ'IBHBI, Koraa nmpeaocCTaBIsi€TC HOMCP Ballei KapThI 11O TCJIC(I)OHy. 3aHpOCI/ITC y
KOMIIaHWH 3aKa3 B IMCbMCHHOM BUJIC.

Huxkorna u HUKOMY HC HpCﬂOCTaBHﬂﬁTC HOMCp Balei KapTbl 10 TEX IIOP, IIOKA HC PCIINIIN
CACJIaTh IMOKYIIKY.

He npenocrapnsiiTe HUKaKyro HH()OPMAIINIO TEPCOHATIBHOTO XapaKTepa, OTJIMYHYIO OT Ballero
UICHTU(PHUKAIIMOHHOTO JIOKYMEHTa, KOTOPBbI MOKET OBITh 3amlpoIleH, KOTJa IO0Jb3yeTech
CBOEH KapToil.

B ciyuae ecnu Bama kapTa octanack B 0aHKOMaTe, He JOBEPSUTE TUIaM, IPEAIAraloiuM BaM
MOMOIIIb, 1a)K€ €CJIH 3TO YEJIOBEK U3 CIyKObl Oe3onacHocTy banka. MolieHHUKN MOTYT y3HATh


http://www.creditural.ru/

Balll CEKPETHBII KO/, MOATJISIIEB CO CIUHBI TMOO CIPOCUB HAIPSIMYIO, a 3aTEM H3BJIEUb KapTy
U CHSITh HaJUYHbIC.

He HOJ'IB3yI>iTCCB KapTaMHi B Ka3WHO, TOTAJIM3aTOpPaX, 3ap}I6e}KHBIX TYPUCTHYCCKUX aIrCHTCTBAX,
B IOAO3PUTCIIbHBIX 63,an —B HaHHOfI CUTyalluU JIYy4lIC pacCilyiaTUThCA HAJTMYHBIMU JCHbI'aMU.

Crenyer OTMETUTB, YTO MepeBoAbl B ceTh WHTepHET SBISAIOTCS HamboJee pPUCKOBAHHBIMH,
MO3TOMY JIJIsl TAKHX PacyeTOB PEeKOMEHYeTCsl HCIIOIb30BaTh BUPTYyaIbHYIO KapTy. [lepen Tem,
KaK COBEpILIUTHh MOKYNKY B ceTu MHTepHeT, yOeautech B TOM, YTO Ha KapTOYHOM CUETE
HaxoauTcs Hebonbiias cymma. Hukorna He cooOiaiite Homep Balleil KapThl, COBepIIas 3aKkas3
o Tesnedony uian B cet IHTepHeT, eciii TOIbKO Bbl HE UMEETE JIEJI0 C KOMITaHUEH, UMEIoIel
XOPOIIYIO PEeNyTalUIO, WIH €CIH Bbl CAMH HE HHUIIUUPOBAIIN 3BOHOK.

Ecnu kT0-TO U3 4ieHOB Ballel ceMb (KeHa, peOCHOK, POIUTEINN) MOJIb3YEeTCs Ballel KapToil
c Bamlero wind 0e3 Bamero coryacus, Bbl HeceTe MONHYIO OTBETCTBEHHOCTh IO BCEM
oTepalusM, IPOU3BEACHHBIM 10 Balllel KapTe.

PerymapHo mocemaiite, odunmansHblii cailt banmka B cetm HWHTepHeT mo ampecy
www.creditural.ru ¢ 1elbl0 O3HAKOMJIEHUS C HM3MEHEHMSMHM B OaHKOBCKHMX IIpaBUJIax MU
Tapudax, yBeJOMICHUIMU O MOLUIEHHUYECTBE U IPYroi BaxHON MH(pOpMaruei.

Odunuanbubiii caiit banka: www.creditural.ru.

ITomuure, yTo B ciayuyae packpoiTusa IIMH-koaa, nepcoHaNbHBIX JaHHBIX, YTPAThI
bankoBckoi kapThl / nepenayn BaHKOBCKO# KapThl WM €€ PEKBH3UTOB APYIroMY JHILY
CyLIECTBYET PUCK COBEPLICHHUS HENPABOMEPHbIX ACHCTBHI C J€HEKHBIMHU CPeACTBAMM,

Haxoasmumucs Ha Bamem TKC
TPEeTbUMH JIMLIAMHU.


http://www.creditural.ru/
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MpunoxeHue Ne2/1

K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS

¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBIIME YCJIOBUSA OTKPBITUA U OBCJIY KUBAHUSA

TEKYINUX CHETOB KIIMEHTA

(manee — «O0MIIKE YCIOBUS IO TEKYIIEMY CUETY)
Tepmunvl, ucnonvzyemvie 6 Obwux ycioeusax no mexKywemy cuyemy, HanucaHmvie ¢ 3a21a6HOU
OyKebl, umerom mo dHce 3uadenue, umo u 8 /[KbO.

1. OBIIME ITOJIOKEHMUAI.

1.1. O6uue yciaoBus 0 TEKYIIEMY CUETY SABIISAIOTCS HeoTbeMiemol yacTeio JIKBO, onpenenstor
HOPSIOK OTKPBITUS M OOCITYKMBaHMs TeKyIluX cuyeToB KiMeHTa (3a MCKIIOYEHHEM TEKYIIMX
CUETOB C HCIIOJIb30BAaHHEM OAHKOBCKOM KapThl).
1.2. ITognucannoe Knuenrom npu 3akmouenun JKBO 3asBnenue sBiseTcs MOATBEPKICHUEM
MOJIHOTO U 6e30roBopouHOro coryacus Knuenta ¢ O0IKMHU yCIOBUSIMU 110 TEKYLLIEMY CUETY.
1.3. Bee, uto He onpeneneno OOUMMHU yCIOBUAMH 10 TEKyIeMy cuery, peryaupyercs JJKBO u
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCIE IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4 Texymuii cyer Ajs 3a4UCIIEHUS CyMM KpEAMTOB, NpefocTaBieHHbIX bankom (B ciydae
JUCTAHIIMOHHOTO O(OPMIICHHUSI KPEIUTHOTO JO0roBOpa) OTKPHIBACTCSA IOCPEACTBOM CHCTEMbI
«KYB-Direct» (mpu orcyrctBum y Kimenra otkpsitoro Tekyiero cuera asisi 3a4nCIICHUS] CyMM
KpEeIUTOB, MpeAoCcTaBIeHHbIX bankom). O0uue ycaoBHUs OTKPBITUS JAaHHBIX TeKyIIHMX CYETOB
u3JoxeHbl B HacTosieM Ilpunoxxenuu u [lpunoxennn Ned k JIKBO.
Texymumii cueT npeaHa3HavyeH AJIs OCYLIECTBICHUS PACUETOB B POCCUICKUX PyOIsX
1.5. Texymue cuera He MOryT OBITh MCIHOJB30BaHbl KIMEHTOM /Uil COBEpIIEHMSI PacueToB,
CBSI3aHHBIX C OCYILIECTBICHHEM NPEANPUHUMATENBCKON JeATeNbHOCTH (32 HCKIIOYCHHEM
ocyliecTBieHus nearenbHocTi CaMo3aHATBIM 0€3 TOCYJapCTBEHHOM perucrpani B KauecTBe
UH/IMBUYaJIbHOTO MPEIIpUHUMATENs], €ClIi BeIeHUE JTaHHBIX BUJOB JESITEIbHOCTH HE TpeOyer
00s3aTeNbHOM perucTpany B Ka4eCTBe MHAWBHIyaJIbHOTO PEIIPUHUMATENSI B COOTBETCTBUU C
(enepanbHBIMH 3aKOHAMH, PETYIHPYIONMMH BEACHHE COOTBETCTBYIOIIUX BHIOB JIESITEILHOCTH).
1.6. Ilpu otkpeiTuu Tekymux CYETOB Uil 3a4HCICHHS CyMM KPEIWTOB, IPEIOCTaBICHHBIX
bankom, nocpeactsom cuctemsl «KYb-Directy JIKBO, O6mue ycnoBust mo TEKyIIEMY CUETY,
OO61ure ycnoBHsl OTKPBITHUSI CPOYHBIX BKJIaA0B U CueToB uepe3 KaHallbl YJAJIEHHOTO J0CTyIa U
Tapuds! B COBOKYITHOCTH COCTABIISIIOT I0TOBOP TEKYIIETO cueTa AJIs 3a4MCICHHs CYMM KpPEeIUTOB,
IpeloCTaBlIeHHBIX baHKOM (B ciyyae IMCTaHIIMOHHOTO OPOPMIIEHHUSI KPEAUTHOTO I0T0BOPA).

2. MPABHJIA OCYHIECTBJIEHUS PACUETOB.
2.1. bank ocymectBusger no Pacnopspkenuto Knumenra pacuerHsle Omnepanuu ¢ JI€HEKHBIMU
cpeacTBaMu, HaxoasmmMucs Ha Tekymem cdere KimeHTa, mpemycMOTpeHHBIE Ui CUETOB
JTAHHOTO BUJIa 3aKOHOM, YCTaHOBJIEHHBIMU B COOTBETCTBUU C HUM OAaHKOBCKMMH IpaBUIAMH U
MPUMEHSIEMbIMU B 0aHKOBCKOW MPAKTHKE OOBIYasiMU JI€JI0BOI0 000poTa.
2.2. Ilo TekymmemMy cuety npoBoAsTcs cieaytomue Oneparuu:
3ayncieHne MOCTYNHUBIINX O€3HATHMYHBIM ITyTEM JIEHEKHBIX CPEJCTB (B TOM YHCIe: 3apaboTHas
IUlaTa ¥ TMPHpPAaBHEHHbIE K HEW BBIILIATHI, MEHCHM, CTUIEHAMU U TPOYHE IMOCTYIJICHHS, He
CBSI3aHHBIE C OCYIIECTBIIeHHEM KIMEHTOM TpeanpuHUMATEIbCKOH JIeATebHOCTH (32
UCKJTIOUEHHEM OCYLIECTBICHUS AesATeIbHOCTH CaMO3aHATHIM 0€3 rocyJapCTBEHHON perucTpaiuu
B KaQUeCTBE MHIMBUAYALHOTO TIPEATPHHUMATEIIS, €CITH BEACHNE TAHHBIX BHJIOB ICATEIHHOCTH HE
TpeOyeT o00s3aTeTbHON PErucTpalud B KauyeCcTBE WMHIUBUAYAJIbHOTO NpPEANPUHUMATENS B
COOTBETCTBHUH C (he/IepabHBIMH 3aKOHAMH, PETYIUPYIONIMMHI BEJJCHUE COOTBETCTBYIOIINX BU/IOB
JeATENIbHOCTH), @ TaKKe CYMMBI KPEIUTOB, MPEAOCTABICHHBIX BaHKOM); MpH 3a4MCICHHH Ha
Tekymuii cueT HHOCTPAHHOM BAIIOTHI MOXKET MOTPEOOBATHCS MPEIOCTABICHHUE JTOTIOTHUTEIBHBIX
JIOKYMEHTOB;



PacxonHble onepanuu (1ojgy4yeHre HAIMYHbIX JEHEXKHBIX CPEACTB C MPEIbSIBICHUEM IOKYMEHTA,
YAOCTOBEPSIOIIETO0  JIMYHOCTb, A TaKXKe IIOJIYyYEHUE HAJIMYHBIMA CYMM  KPEIUTOB,
HpenoCcTaBIeHHBIX baHkoM (B TOM ymcie ¢ ucnonb3oBanueM Kaptel B bankomarax™);
Crucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHoM mopsiake (0e3 JONOJHUTEIbHBIX
pacnopspkeHuid  Knuenrta) B ciydasx, npeaycmorpeHHelx JKBO u  geiicTByromumm
3aKOHOAATEIbCTBOM;
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha OocHoBaHuMU Pacnopsbxenuit Kimenra B mopsake,
IIPElyCMOTPEHHOM JIEHCTBYIOLIMM 3aKOHOJATEIIbCTBOM;
KonBepranusi [E€HEKHBIX CPEACTB IPHU IPOBEICHUU OIEPALMM [0 3aYUCICHUIO JEHEXKHBIX
CPEZCTB, MOCTYNHUBIINX B O€3HAJIMYHOM MOPSJIKE, B CIIydae, €ClId BaJIIOTA 3a4UCIICHUS OTJIMYHA
OT BaJIOTHI, B KOTOPOM OTKPBIT TEKYIIUH CYeT, 110 Kypcy baHka, nelcTByrolmeMy B MOMEHT
IIPOBEJCHUS 3a4HUCIICHUS;
Hpyrue onepanuu, npeaycmorpennsle JIKbO u aeiicTByONMM 3aKOHO1aTEIbCTBOM.
2.4. Tlononuenue Cuera (c yuerom nonoxenuid JIKbO n OOmux ycinoBuil o TeKyleMy cuery)
BO3MOKHO ITyTEM:
— BHECCHMs HAJINYHBIX JEHEXHBIX CpEACTB uepe3 Kacchl oTnaeneHuil banka (c
IIPEBSABICHUEM JOKYMEHTA, yIOCTOBEPSIIOIIETO JIUYHOCTh
— 0e3HAJIMYHOTO NEepPeUnCIIeHUs JEHEXHBIX CPEJICTB C APYTUX CYETOB (B TOM YHUCIIE CUETOB
TPETHUX JIUILL C YYETOM TpeOOBaHUM IEHCTBYIOIIErO 3aKOHOAATEIbCTBA).

2.5. KiMeHT caMOCTOATENbHO pachopsiKaeTcs ACHEKHBIMU CPEICTBAMHU, HAXOISAIIMMUCS Ha
Texymux cuerax Knuenra, u copepiiaer pacuetHsle Onepanuu B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHO/1aTE€JIbCTBOM, HHBIMU HOpMaTuBHBbIMU akTamu, JJKBO, noroBopom Tekyiero cyera.

2.6. Kimment obecnieunBaeT HanMuMe Ha CBOMX TEKyIIMX CUETax JCHEKHBIX CPEICTB B CyMME,
HEO0OXOUMOI ISl CBOEBPEMEHHOM OIIaThl IPEOCTABIsEMBIX yCIyTr banka.

2.7. Tlepeuunciienune neHexHBIX cpenctB co CueroB Kimenra, momumo Omnepanui,
OCYIIECTBIIsIEMBIX ¢ Hcrosb3oBaHueM OCII, ocymiecTBiseTcss MCKIIOYUTEIBHO HAa OCHOBAaHUU
nucbMeHHoro Pacniopsiokenns Kinenra, a pacueTHble JOKYMEHTBI, HEOOXO0IMMBIE /1711 TPOBEIEHUS
yKa3aHHOU O6aHKoBckoW Onepainu, COCTaBISIOTCS U MOMUCHIBAIOTCS baHKOM, 32 HCKITIOUeHHEM
CIIy4aeB, NMPEAyCMOTPEHHBIX JIEUCTBYIOIHUM 3aKOHOAATENBCTBOM. baHK COCTABIISIET yKa3aHHBIN
pacueTHbIN JOKYMeHT oT uMeHH KinenTa 3a mnaty cornacHo Tapudam banka, neficTByromum Ha
JIaTy COCTaBIICHUs COOTBETCTBYIOLIEIO PACYETHOTO JIOKYMEHTA.

2.8. PacmopsikeHUs Ha TIEPEUUCIICHUE JEHEKHBIX CPEACTB ¢ TEeKYIIMX CYETOB COCTaBISIOTCA
KnuentoMm B coorBercTBUM ¢ TpeOOBaHUSIMU K (DOpME U COAEPKAHUIO TAKUX JIOKYMEHTOB,
MPEyCMOTPEHHBIMU JCHCTBYIONIUM 3aKOHOAATEIhCTBOM, MHBIMHU IPAaBOBBLIMH/HOPMATHUBHBIMU
aktamu, JIKBO. JIokyMeHTbI, COCTaBIIEHHbIE C HAPYIIEHUEM YKa3aHHOI'O B HACTOSIIIEM MYHKTE
ycioBHs, baHk BIpaBe He UCTOJIHATh U BEpHYTh yKazaHHoe Pacniopsikxenue Knuenry.

2.9. JlroOsle Omeparnuu, npoBoguMmble bankom Ha ocHoBaHuu Pacmnopsikenuit Kimenra
(YNOJTHOMOYEHHBIX MM JIMII), @ TakKXK€ 3auMCIICHHE JIEHEXXHBIX CpEeICTB Ha Tekymiue cyera
Knuenra baHk BBIMOJHSET B CPOKHM, YCTAHOBIIEHHBIE JEUCTBYIOIIMM 3aKOHOJATENIbCTBOM, 3a
HCKIIFOYCHHEM ClTydaeB, Korna Pacropsikenue Kinenrta He MokeT ObITh HCTIONTHEHO baHkoM:

— o0HapyxeHue OmMOKH, AOMyleHHOW KIMeHTOM W/Wiu TPEeThbUM JIMIIOM MPU YKa3aHUH
IJIATEKHBIX PEKBU3UTOB;

— otka3 Knuenta (IlpeacraBurenss kivMeHTa) OT MPEAOCTABICHUS JIMOO TPEIOCTaBICHHE
HEMOJIHOTO KOMIUIEKTAa JIOKYMEHTOB, 3allpOLIEHHBIX baHKOM B COOTBETCTBUH C
TpeOOBAHUSAMH JAEUCTBYIOLIETO 3aKOHOAATENbCTBA, YCIOBUSAMHU JIOTOBOPA TEKYILETO CUETa;

— orcyrcTBue Ha Tekynmx cuetax KinreHTa 1eHeKHbIX CPEACTB B CyMME, TOCTATOYHOM /15t
OIUIaThl ycayr baHka 1o MCIOJHEHNIO COOTBETCTBYIOLIEro Pacnopsikenns;

14 B cnywae mucTaHIMOHHOTO 0OpPMIIEHHS KPEAUTHOTO J0OTOBOPA IIPH YCIOBHH, 4To y Knnenra ects meficTBytommuii
TKC.



— HeucrnosHeHre KimeHTOM TpeOOBaHMII NEUCTBYIOIIETO 3aKOHOJATEIhCTBA, KOTOPBIMH
pykoBojcTBYyeTcsl bank npu BeimosiHeHnu Pacniopsbkenus Knuenra.

bank BmpaBe 3ajiep)kaTh HCHOJIHEHHE pacropsbkeHus KimeHTa o coBeplleHHHM omepanuil 1o
Texymum cueram Kimenta BBUIY 4Ype3BbIUAMHBIX OOCTOSTEIHCTB, BBI3BAHHBIX JICUCTBUEM
HENPEOAOTUMON CHIIBI, JINOO HAXOAAIIUXCS BHE KOHTPOJIS U BIusHUS baHka Ha BpeMs neiicTBUS
TaKUX 0OCTOSATENbCTB.
2.13. OmnepammonHoe BpeMs (OaHKOBCKMH JI€Hb) Mg COBEpIICHHS KiMeHTOM pacdeTHBIX
onepaunii nmo Cueram Kimenrta B otTaeneHusix baHka ycTaHaBiIMBaeTcsi B COOTBETCTBUU C
rpaduxom paboTsl otnenenuii banka s o6cnyxuBanus GU3NUECKUX JIULL.

3. [TPOYHE YCJIOBUSI.
3.1. Beimucku Ha OymMa)kHOM HOcUTeNe, BbtaBaeMble Kimnenty B cootBeTcTBuu ¢ 1m.3.2.6. IKBO
(B cnyuae ucnoab3oBanusa Kimentom OCII), 3a kaxkaplii 1epuoj; BPEMEHU IPENOCTABIISIOTCS
OecriaTHO. B cimyyae moBTOpHOM BbIIauu paHee noilydyeHHOM KIneHToM BBITUCKH, a TAKKE UHBIX
BBITIMCOK 00 omeparusix no TekyieMy cueTy yciyra orgaunBaeTcsi KilmeHToM B COOTBETCTBUU C
Tapudamu banka.
3.2. OcHOBaHMEM I 3aKpBITUs TEKyIIUX CYETOB, HA KOTOPHIE PACIPOCTPAHSICTCS JEHCTBUE
JKBO, sBnsercs cooTBeTcTBylollee 3aspinenne Kimental® nmmbo pactopxkenue Jlorosopa
KOMIUIEKCHOTO0 0AHKOBCKOI'O 00CIyXHBaHUs 110 Jit00oi npuunHe, npeaycmorpenHoi JAKbO nnun
IeicTByomuM 3aKkoHoaaTenscTBoM. Pactopikenue JIKBO o3Hadaer pacTtopikeHue OoroBopa
TEKYIIEro CYeTa, COCTaB KOTOPOTo MpeycMOoTpeH 11.1.8. OOImHMX yCIIOBUi 110 TEKYIIEMY CUETY.

15 TIpu Hamuuum TexHUYecKod BO3MOKHOCTH TeKyliue cuera, OTKpHIThle He panee 07.11.2008r., MoryT OBITH
3aKPBITHI IOCPECTBOM HAIPaBICHUS COOTBETCTBYIoMIero Pacnopsokenus B Cucteme «KYB-Direct».




MNpunoxkeHne Ne3
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBUA ITPEJOCTABJIEHUSA U UCITOJIB3OBAHUSA
CUCTEMBI JUCTAHIHIMOHHOI'O BAHKOBCKOI'O OBCJIIY KUBAHMUSI «KYb -
DIRECT»

(nanee — «O0mme ycjaoBus ucnojb3oBanus Cucrembl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 QoOwux ycrosusx ucnonvzosanusi Cucmemvt «KYbB-Directy,

Hanucamumvle ¢ 3a21a6Hol OyKebl, umerom mo dxce sHavenue, umo u 6 [KbO.

1.1. O6mwe yciaoBus ucnonb3oBanus Cucremsl «KYB-Directy sBiasioTCss HEOTEMIIEMOI YaCThIO

JKBO, onpeaensitot nopsaok ucnoiiszopanus Cuctemsl «KYb-Directy Kinenrom.

1.2. Tlonnmucannoe Knuentom npu 3akimouennu AKBO 3asBnenue sBiaseTcst NOATBEPKICHUEM

NOJIHOTO U Oe3oroBopoyHoro coriacus Kimenta ¢ OOmUMH YCIOBUSMM HCIOJb30BaHUS

Cucremsl «KKYB-Directy.

1.3. Bce, uro He ompeaeneHo OOmmmu yciaoBusMu ucronb3oBanust Cucrembl «KYb-Directy,

peryaupyercs IKBO u nelicTByoIMM 3aKOHOAATEILCTBOM, B TOM YHCJIE paBa, 00sI3aHHOCTH U

OTBETCTBEHHOCTH CTOPOH.

1.4. Perucrpanus Kiuenra B Cucreme «KYB-Direct» npousBoautes (npu Hanuuuu y Kinenra

JIeeCIIOCOOHOCTH B COOTBETCTBUU C JACWCTBYIOIIMM 3aKOHOAATEIBCTBOM) MOCHE aKienTa baHkom

npezioxkenus o 3akmouenuu JJKBO (B cimyuae, ecau KnnenT panee He ObUT 3aperucTpupoBaH B

Cucreme «KYb-Directy Ha ocHoBanuu CornamieHus o0 HCHOJIb30BaHUM OAHKOBCKOM KapThl

«KYB-Direct», HHOro 10roBopa KOMILIEKCHOTO 0aHKOBCKOTO O0CITY)KHBaHHS JINOO 3asIBICHUSI)

1.5. Cucrema «KYb-Direct» ucnonsizyercs KiimeHToM ¢ 11€71b10 OpraHu3auu JUCTAaHITHOHHOTO

6ankoBckoro obcmyxkuBanus. Cucrema «KVYb-Direct» npenocrasiaser Kinuenty cnenyromue

BO3MO>KHOCTH:

— VYmpasnenue cBoumu Cueramu (coctaBieHue KiIMEHTOM pacyeTHBIX M HMHBIX JIOKyMEHTOB
(PacniopspkeHuii) B 3IEKTPOHHOM BUJIE JUIsL OCylIecTBiIeHUs [1epeBo10B IeHEKHBIX CPEACTB);

— VYmpasnenue ceoumu Kapramu;

— Ymnpasnenue numutamu 1o Kapram;

— 3aka3 KapT16;

— Tlonmyuenue criucka Onepanuii, cnpaBok’’;

— TIIpocmotp GanancoB CueTos;

— Beimonnenune u 1utanuposaHue IlepeBonoB (ruarexeil), B TOM 4YHCIE C HCIOJIb30BaHUEM

mabJI0HOB;

—  OTKpBITHE, TIOTIONHEHHE, 3aKPHITHE CPOYHBIX BKIAI0B, OTKphITHE/3akphiTHe Cueronl® B
cooTBeTcTBUHM ¢ npriiokeHneM Ne4 k JIKBO;

— TIlonyuenne wuHpOpMaLUMU O BHUIAX, pa3Mepe U MPOLEHTHBIX CTaBKaX IO KPEIUTHBIM
npoaykraMm baHka;

— Breinmyck BuptyansHoi KapTsr;

— JHoctyn ko Bcemy ¢ynkmmonany Cucrtemsr «KVYb-Directy mocpeacTBoMm MOOMIBHOTO
TenedoHa,

— HWnsle ycnyru, npegycmotpensslie JIKBO u npuiiokeHus MU K HEMY.

16 Tonpko npu ycnoBun nonyderns KapTel B otnenennu banka.
Y7 Ipn Hanmu4uM TEXHUYECKOH BO3MOMKHOCTH.
18 TIpu HaNMMYMK TEXHUYECKOH BO3MOKHOCTH



— MHcnonszoBanne Cucremsl «KYb-Directy moctynmrHo KiueHTy B HMHTEpHET-TEpMUHAJIAX,

PacroJIOKEHHBIX B OTAENICHUAX baHka, OCyIeCTBISIOMMX 00CTyKIUBaHHE (PUINUECKHIX JIMII.

1.6. IKBO, O6muue ycnosus ucnoibzoBanus Crucremsl «KYB-Directy, [IpaBuna ucmoib30BaHusS
uH(popMannoHHOH CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAaHHS (PU3NYCCKUX ITUI]
«KVYB-Directy (mpunosxenne Nel xk O61mM ycinoBusam ucnoib3oBanus Cructembl «KYB-Directy),
[IpaBuna wucnosnb3oBanus HWHPOPMAMOHHON CHCTEMBI  TUCTAHIIMOHHOTO OAaHKOBCKOTO
obciyxkuBanus pusmueckux smi «KYB-Direct» mocpeacrBom mobuiasHoro teiedona («KYb-
Mobiley) (mpunoxxerue Ne2 k O6mum ycioBusiM ucnonb3oBanus Cuctemsr «KYbB-Directy) wu
Tapudsl B COBOKYMHOCTH COCTaBIISIOT JOTOBOpP O IMPEAOCTABICHUU YCIYTH JMCTAHIIMOHHOTO
0aHKOBCKOTO 00CyXuBaHus Ppusnueckux juil mocpeactsoM Cuctembl «KYbB-Directy.

1.7. Unentudukanus u Ayrenrudukanus Kiouenra B cucteme «KYb-Directy mpousBoautcs
baHkOM B nopsiike, yCTaHOBJIIEHHOM HACTOSIIIIUM JJOTOBOPOM.

1.8. OcHoBanusamu A npuoctanoBiaeHus: bankom yuactus Kinenra B ucnonb3zoBanuu CHCTEMBI
«KVYB-Directy SBASIOTCS CICIYIOIINE YCIOBUS:

— Hecobmtonenue Knuentom tpeboBanuii mo ucnonb3oBanuio Cucremsr «KYb-Directy u
obecriedeHrn0 MH(POPMALMOHHON O€30MacHOCTH, MPEIYCMOTPEHHBIX JICHCTBYIOLIHM
3aKOHOAATENHCTBOM U OO0mmMu ycinoBusMu ucmoib3oBanus Cucrembl «KYbB-Directy,
ycioBusimu  JIKBO (B TomM umcne HewcnonHeHwe KilMeHTOM — 00SI3aHHOCTH,
npeaycmotpenHoit n.3.4.6. JIKBO);

— Bo3HukHOBeHUE 3a/105KEHHOCTH 110 oruiate ycnyr banka, okassiBaeMbix B pamkax JIKBO
U JPYTUX JTOTOBOPOB, 3aKiIt0UueHHBIX CTOpOHAMU;

— Ilpekpamenue AKBO;

— MHuele ciryuan, ycranosnennsie JIKbO;

Jpyrue ocHOBaHUs, IPETYCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.9. JIns BozoOHOBneHus wucnonb3oBaHus Kmmentom Cucremsr «KVYb-Directy B ciydae
kommpomerarmu Mnentudukaropa/ Jloruna/ [apons nocryna k cucreme «KYB-Direct» Kinuent
00s13yeTcsi OCYIIECTBUTH JACHCTBHS MO MOJTy4YeHHI0 HOBbIX Maentudukaropa/ Jloruna/ Ilapomns
noctymna k cucteme «KYb-Direct» B nmopsnke, ycranosiennoM JIKBO u OOmumMu ycnoBusiMu
ucnonbszoBanusi Cucremsl «KYb-Direct.

1.10. 3a Bemonnenue Pacopsokennii Kimmenta, odhopmitenHsix nmocpeactsom Cucremsr «KYb-
Directy», bank B3umaeT miaaTy B COOTBETCTBUU ¢ Tapudamu.

1.11. Knuenr Bripase B J1t000i1 MOMEHT:

- OTKa3aThCs OT YCIYT, IPEIOCTABIIEMbIX ¢ ucnonb3oBanueM Cucrembl «KYB-Directy, moaas B
baHK cooTBeTCTBYIOIIEE 3a5BICHHUE;

- u3aMennth Homep MoOuisHOTO Tenedona, k kotopomy noakiaroueHa Cucrema «KYB-Directy,
nonaB B baHk cooTBeTcTByrOmIee 3asBieHue/mpu oOpaiueHnn B KOHTaKT-LIEHTP/TIOCPEICTBOM
Cucremsl «KYB-Direct»!®,

2. YCJIOBUSA N MOPAJJOK OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMMN.

2.1. CTopoHBI TPH3HAIOT BCE IOPUIAMYCCKHE ICHCTBHS, O(QOpPMIIIEMbIC C HCIIOIH30BAHHEM
Cuctembl «KYb-Directy» B coorBercTtBuu ¢ OOIIMMHU YCIOBUSMH HCIOJb30BaHHs CHCTEMBI
«KVYB-Directy, u He OyayT ocrapuBaTh 3aKOHHOCTb M JICHCTBUTEIILHOCTh YKA3aHHBIX JICHCTBUI
TOJIbKO HAa TOM OCHOBAHUH, YTO OHM COBEPIIEHBI B 3JIEKTPOHHOM BUJIE.

2.2. Croponsl mpusHatoT npumenerne Cucremsl «KYbB-Directy B cootBerctBuu ¢ OOmmmMu
ycnoBusiMu — ucnojib3oBanusi  Cuctembl  «KYb-Directy pmocrarounsiM it oOecrieueHHsI
KOH(HICHIIMAIbHOCTH, aBTOPCTBA M IIEJIOCTHOCTH OJJICKTPOHHBIX JIOKYMEHTOB, a TaKke
HEBO3MOXKHOCTH WX (panmbcudukanuu 6e3 Hapymenus OOmuxX yCIoBUl UCTIONb30BaHUS CHUCTEMBI
«KYB-Directy u [IpaBun ucnonszoBanust Cructembl «KKYB-Directy.

% TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH



2.3. CocraBienue KimeHTOM pacyeTHBIX M HMHBIX JIOKYMEHTOB B COOTBETCTBUH C¢ OOummu
ycioBusiMu ucnionb3oBanust Cucremsl «KYB-Direct» He u3MeHsET CoiepyKaHUsl yCTAaHOBICHHBIX
3aKOHOAATEIbCTBOM M JOCTUTHYTHIX JOTOBOPEHHOCTSMU Mexay CropoHamu TmpaB U
oOsi3anHOCTell KimeHTa nmpu ocymiecTBieHHH Oe3HATIMYHBIX PAacUyeTOB, COJEPKAHUS PACUETHBIX
JOKYMEHTOB U TIPaBWJ 3alOJHEHHs] HX PEKBU3UTOB. PacueTHble M MHBIE JOKYMEHTHI,
cocraBiienHble Kmmentom mocpenctBom Cucrtembr «KVYB-Direct», mnpusHaroTcs HMEONUMU
PaBHYIO IOPUIUYECKYIO CHITY C IpyruMH (popmamu JOKyMeHTOB KiMeHTOB, MOANMMCAHHBIMU UM
COOCTBEHHOPYYHO.

2.4. ABTOPCTBO M MOJUIMHHOCTb COCTaBJICHHBbIX KJIMEHTOM JOKYMEHTOB C HCIOJIb30BaHUEM
Cuctemsl «KYB-Direct» rapantupyrorcs Kinrentom u npuaumMaroTcest bankom K ucronneHuro 6e3
JOTIOTHUTEIBHBIX TpoBepoK. KimeHT cuuTaercs HASHTUOUUUPOBAHHBIM, a JJIEKTPOHHBIN
JIOKYMEHT — TepenanHbiM KIIMEeHTOM, eclii 3JeKTPOHHBI AoKyMeHT KiueHTa cdopmupoBaH ¢
ucnonb3zoBanueM Cpeact gocryna k cucteme «kKYb-Directy u npunat baHkoM B ycTaHOBIIEHHOM
HOPSAJKE K UCIOJIHEHUIO.

2.5. KnueHT HeceT OTBETCTBEHHOCTb 3a COJIEp)KaHUE I0OOro SJIEKTPOHHOTO OKYMEHTa,
BBITIOJTHEHHOTO OT ero uMeHH nocpeactBoM CucreMbl «KYbB-Direct». CTOpoHBI TPH3HAIOT, YTO
MoJJeNKa JIOKyMeHTa, cGhOpMUpPOBaHHOTO oOT uMeHH Kimenta mnocpenctBom CHCTEMbI
«KVYBDirect», HeBo3MoxHa 0e3 ucnonb3oBanusi Cpencts gocryma k cucteme «KYB-Directy.
KnueHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTb CEKPeTHOCTH CpEelCTB AOCTyIa K CHCTEME
«KYB-Direct» npu ucnonszoBannu Cuctemsl «KYb-Directy.

2.6. CropoHa, cocTraBuBIIas (IOJY4MBILAsl) PACUETHBIM WM WHOW JOKYMEHT, MOJMUCAHHBINA C
ucnonb3oBanueM Cucremsl «KYB-Direct», 00s13aHa 00ecTIeYnTh €10 XpaHEHUE B TEUEHUE CPOKOB,
YCTaHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAATEITECTBOM.

2.7. CTOpOHBI MPHU3HAIOT B KAYECTBE €MHON IIKaibl BpeMeHu npu padore ¢ Cucremoit «KYb-
Direct» BpeMs B ropoje Maruuroropcke. KOHTpONBHBIM SIBJISIETCS BpeMsI CHCTEMHBIX 4YacoB
anmapaTHbIX cpeicTB baHka.

2.8. Ilpu dopmupoBanun crpaBok, Beimucok B Cucreme «KYb-Directy wmoxer ObiTh
MCIOJIb30BaHO (DaKCUMHIIBHOE BOCHPOMU3BEIEHUE IMOAMUCH YIOJIHOMOYEHHOro juna banka u
3JIEKTPOHHBIN 00pa3 oTTHCKa nevyatu baHka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMHU JOKYMEHTAMUA
MEXAY BAHKOM U KJIMEHTOM.

CropoHamMu yCTaHaBIUBAaeTCAd CIEAYIOIIMH perjiaMeHT oOMeHa JOKyMEHTaMH B
anekTpoHHOU hopme (nanee — D]1), cocraBnernHsiMu nmocpeactBoMm CucreMsl «KYb-Directy:

1. OxkoHuaHue npuema baHKOM BJIEKTPOHHBIX JTOKYMEHTOB, HamlpaBieHHbIX KiueHTOM B
TedeHue Tekyuero Aus, —194.30MuH o Bpemenu B roposie Mocksa (okoH4aHue npueMa bankom
Pacnopspxennit Knnenra o0 oTkpsiTiy Britaga u nepeurcieHMH AeHEXHbIX cpeacTB co Cuera Ha
Cuer no BkIaay, 0 3aKpeITHM BKi1ana v nepedncieHnn IeHEeKHbBIX cpeacTB co Cuera 1mo BKiamy
Ha Cuer, 06 oTkpbiTuN Cyera, 0 3akpbITUH CueTa U NepeurcIeHNH JAeHEXHbIX cpeacTB co Cuera
Ha Cuer/cyeT B CTOpOHHEM OaHKe HampaBlieHHbIX KIiMeHTOM B TeueHHe TEeKYyLIero IHS —
224.00muH no BpemMeHH B ropoae Mocksa. O/I, HanpaBineHHsle KinueHTamMu mocie yKa3aHHOTO
BPEMEHH, CUYMTAIOTCS MOCTYMUBLUINMH Ha CIEIYIOIIHI pabounii 1eHb.

2. Bpems ucnionnenns bankom pacueTHbIX 10KyMeHTOB KilneHTa, IpUHATBHIX B COOTBETCTBUU
¢ 1.1 HacTosMIETO pas3ena — CIeNyomui pabouuii 1eHb.

3. Bpems nHamnpaBneHus 3amnpocoB bankom KimeHTy Ha yTOUHEHME HENpPaBHIBHBIX
PEKBHU3UTOB M OTBETOB Ha 3anpochl KimeHTa — He Mo3/Hee Cilelyronero padouero IHs Mocie
MIOJIyYEHUSI COOTBETCTBYIOIIETO AEKTPOHHOTO JOKYMEHTA.



Ipuio:xkenune Nel

Kk O01mmM yc10BHSIM NPeIOCTABJICHHUS U UCIO0JIL30BAHUSA
CucreMbl JHCTAHIITOHHOTO

0ankoBckoro oociay:xxkuanus «KYBb-Direct»

KPEMT YPAJ1 BAHK

10.

IIpaBuia ucnonb30BaHust HHPOPMALMOHHON CHCTEMbI JMCTAHIMOHHOI0 0AHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»

[Tpu moaxmrouenuu k Cucreme «KYB-Directy yoeautech B mpaBuIIbHOCTH aapeca MHTepHeT-

caiita Cucrembl «KVYbB-Directy, Tak kak moxoxxue ajapeca MOTYT HCIOJIb30BaThCS JUIS

OCYIIIECTBJICHUS! HENPABOMEPHBIX JEMCTBUM. AJpec CTapTOBOW CTPAaHULbI CHUCTEMBI:

https://direct.creditural.ru/, npoBepsTe, YTO COCAMHEHUE YCTAHOBIICHO C cepBepoM banka

MMEHHO I10 3TUM aJIpecam.

Yoeaurech, uyTo Bame coemuHeHWE NTPOUCXOMUT B 3ammuiieHHOM pexume (TLS).

[TonTBepkieHUEM CIIYKUT CHUMBOJI «3aKpBITBIII 3aMOK» B IpaBOM HW)XHEM yriy Bamero

Opaysepa. ObOparaiiTe BHUMaHUE Ha MIPEAYIPEKIACHUS O HEKOPPEeKTHOCTH | LS-ceprudukara

cuctembl. Ecnu monoOHoe mnpeaynpekJeHHe IOIY4eHO, OTKAKUTECh OT I0JIb30BAHUSA

CUCTEMOU U coobmuTe 00 3T0oM B KOHTAaKT-LIEHTD.

Hns  obecrieuenust ByX(pakTopHOW AyTeHTH(UKAMM 10 HE3aBUCHUMBIM KaHaJlaM

UCTIONB3YHTE BO3MOKHOCTh JTWHAMHYECKOW ayTeHTHU(HKAIMU MPH TOIb30BaHNN CucTeMoit

«KYB-Direct» ¢ momyuyeHreM 0HOPA30BBIX HapoJieil UId BX0Ja Ha MOOMIBHBIN TenedoH B

CooO1iennn.

He ucnons3yiite B kauectBe kogoBoro cioBa Cuctembl «KYb-Directy cBOif ke TEKCTOBBII

IICEBIOHUM.

HWcnonp3yiite BUpTyaibHYH0 KinaBuatypy st BBoga [IMH-koxa B Cucreme «KYB-Directy.

B nensx coxpanenus koHpuaeHunanbHocTu [lepcoHanbHBIX JaHHBIX U UIEHTH(PUKAIIMOHHOM

uHpoOpMaluu peKoMeHayeTcs mnoib3oBaTtbess Cucremoin «KYb-Directy Tonbko co cBoero

KOMIIBIOTEpA.

B cnyuae ecnu mnonb3oBanue Cucremoir «KYB-Directy ocymecTBiasieTcs ¢ 4y»Xoro

KOMIIBIOTEPA, YCTAaHOBUTE TaJIOUKy B IyHKTE «YyKOil KOMIIBIOTEp» HA CTPAHUIE BXOJAA B

CHCTEMY, a 110 OKOHUAHHH ceaHca paboThl C CUCTEMOM KOPPEKTHO BBIMIUTE U3 Hee.

HUKOMY, Bxmouas coTpyiHUKOB baHka, HM Npu KakuxX YCIOBUSX He cooOuiaiite

KOH(puAeHIMaNbHYI0 UHpopmanuio. [loMHUTE: HU OJUH COTPYAHMK OaHKa, HU MPH KaKuX

YCJIOBHSIX HE BIIpaBe moTpebdoBaTh oT Bac nndopmanuu o Bamewm [Tapose nocrymna k cucrteme

«KYB-Directy umu [TMH-xone baHkoBCKO# KapThl.

He wucnonp3yiiTe (QyHKUMIO aBTO-3alOJHEHMS] U 3allOMUHAHUS Taposied Juis CcalToB B

ycraHoBKax Bamero Opaysepa. 9To MOMOXKET HE COXPAHSTh JIaHHbIE (T1apoJib MMOJIb30BaTes,

uMsl TO0Jb30BaTeNls M Jp.) B HaMmsITH Opay3epa, 4TO B CBOI O4Yepeab MNPEeAOTBPATUT

MCIOJIb30BaHUE IaHHBIX CTOPOHHUMHU JIMIIAMHU.

OO6pamaem Bamie BHMMaHue, uto npu Bxone B Cucremy «KVYB-Direct» 3ampammBaercs

ciemyromas UHGOpMaIus:

— tun aBropuzanuu: no Unentudukaropy/ Jlornny (ncesmonum)/ Homepy mMoOUIBEHOTO
TenedoHa;

— ITaponb moctyma k cucreme «KYb-Directy (cekpeTHBIN KO);

— CHMBOJI CEKPETHOTO cjioBa (eciu 3TO cioBO Obuto coobmeHo Knmnentom banky mpu
peructpanun B Cucteme «KYb-Directy);

— BpPEMEHHBIN MapoJib (€C/IM HACTpOCHA TMHAMHYECKAs ayTCHTH(UKAIIHSA).
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Ecmu ipu Bxozne B Cuctemy «KYb-Direct» Bol yBuanTe 3anpoc Ha BBOJI HHBIX TIEPCOHATBHBIX
nanHbix (Hanpumep, CVV Kaprsl, [IMH-kona Kaptel win cpa3y HECKOJBKMX BPEMEHHBIX
KOZOB), HE BBojuTe 3TH naHHble, Cucrema «KYb-Direct» Hukorna ux He 3ampamuBaer. B
ATOM CiIydae HEOOXOOMMO YOEOUThCS, YTO COSAMHEHHE YCTAHOBJICHO MMEHHO C CEPBEPOM
banka, 1 mpoBeCTH POBEPKY CBOETO KOMIIBIOTEPA HA HAIMYUE KOMITBIOTEPHBIX BUPYCOB.
Ecnu Bel 3ametnnu nposinenue HeoObraHOTo oBeeHus Cuctemsl «KYb-Direct» nm kakue-
TO U3MEHEHHUs B uHTEepdeiice, mo3BoHnTe B KOHTAKT-IIEHTpP U BBISICHUTE, HE CBSA3AHBI JIU TAKHUE
U3MEHEHHS C OOHOBIIEHHMEM BEPCHH IPOrpaMMHOro obecnedeHus. Eciu HeT, BO3MOXHO,
U3MEHEHHS BBI3BaHBI paboToil mporpamMmbl-mmuoHa. O0s3aTeabHO Cpa3y K€ COOOIIUTE B
KOHTaKT-LEHTp O NaHHOM CUTYyalUH.

He coxpansiite uadopmanmro o Bamewm [Tapone nocryna k cucreme «KYb-Direct» Ha m1r00BIX
HOCHUTEJISIX, BKIIFOYAsi KOMIBIOTEP.

[Tpy BOBHMKHOBEHHMH IMOJIO3PEHHM, YTO KTO-IMO0 BiaaeeT nHpopmanueit o Bamewm [lapoine
noctyna k cucteme «KVYb-Direct», HEOOXOAMMO CaMOCTOSTENILHO CMEHHUTHh IMapoiib WIH
oOpatutbcst B baHk s cMeHBI mapoiiss win OJoKUpoBKU moib3oBaTens Cucrembl «KYb-
Direct».

[Tocne oxkonuyanus pabotel B Cucteme «KYb-Directy ucnonb3yiite kHonky «Bbrxoa».
Kontpomupyiite nocemenusi Cucremsl «KYb-Direct». [IpoBepsTe naty Barero nociennero
nocemenus u [P aapec, ¢ KOTOPOro OCylIecTBIISIICA BXOJ B cucTeMy B paszene «CepBucy -
«Uudopmanus o knuente» - «MHpopmanus o nocneanem coequHeHun» Cuctemsl «KYb-
Direct».

Ecnu Bel nomyuniu 3eKTpOHHOE COOOIIEHHE C HEU3BECTHBIM BIIOKEHHUEM HITU CO CCHUIKON
Ha HEW3BECTHBIM Bam pecypc, ynaaure 3To cOOOLIEHHE, HE OTKPbIBAas BIIOXKEHHUS U HE
AKTUBUPYS CCBUIKY.

BxmrounTe cucremy GuiIbTpaiiu JOKHBIX Web-y3510B (aHTH(UIIUHT) B CBOEM Opay3epe; eciiu
Opay3ep HE UMEET ATOM BO3MOKHOCTU — OOHOBUTE WJIM CMEHHUTE Opay3ep.

Ucnons3yiite nepcoHanbHblii OpanaMaysp (firewall, mexcereBoit »kpan) Ha Bamem
KOMIIBIOTEpPE. DTO MO3BOJIUT IMPENOTBPATUTH HECAHKIMOHUPOBAHHBIA JOCTYN IO CETH K
Bamemy kommnberorepy. JlaHHash BO3MOXHOCTh NPHUCYTCTBYET B OIEPALlMOHHBIX CHCTEMAX
kommanuu Microsoft - Windows.

Hcnonp3yiiTe mnporpaMMmHoe oOecredeHue (OnepaldoHHbIE CHUCTEMbI, NPUIOKEHHS) U3
IIPOBEPEHHBIX U HAJICKHBIX HCTOYHUKOB.

He mnome3yiitech Cucremoit «KYB-Directy uepe3s HHrepHer-0003peBaTeb MOOHIBHOTO
ycTpoiicTBa (TenedoHa, miaHmeTa u mp.), Ha KOTopbli npuxoat CoobieHus, conepKaue
BpEMEHHbIE MapoJii JUIl BXoJa B cuUCTeMy. [l MOOHMJIBHBIX YCTPOMCTB NPUMEHSHTE
crienuanbHO pazpaboTaHHOe baHkoM mpusoXeHue.

Y6enutech, uTo Bam koMnbioTep He MOpakeH KaKUMHU-THO0 BUpycaMH. Y CTAHOBUTE Ha CBOH
KOMITBIOTED aHTHUBUPYCHOE MPOrpaMMHOE OOecreueHHe U PEryJsipHO NPOU3BOJUTE €ro
OOHOBJICHHE M OOHOBJIEHHWE JPYTrUX HCIOIb3yeMbIX BamMu mOporpaMMHBIX IPOIYKTOB
(onepalOHHON CHCTEMBI M MPHUKJIAAHBIX HPOTPaMM), 3TO MOXKET 3alUTUTh Bac oT
POHUKHOBEHUS BPEJAOHOCHOTO IPOTPAMMHOTO 00ecieueHH .

Ecnu y Bac ectb momo3peHue o HecaHKIMOHMpoBaHHOM BXxojzie B Cucremy «KYb-Directy,
noJkasyiicra, HeMeIJICHHO cooOmuTe 00 3ToM B KonTtakr-ientp mo +7 (800) 500 32 41.



@3 KPEAWUT YPAJ1 BAHK

FPYNMA TA3NPOMBAHKA

Ipuio:xxenune Ne2

Kk O0mmM yc10BHSIM NPeI0CTABJICHHUS U UCII0JIb30BAHUSA
CucreMbl JHCTAHIITOHHOTO

0ankoBckoro oociay:xxkuanus «KYBb-Direct»

IIpaBuiia ucnosib30BaHusA HHGOPMAUMOHHOM CUCTEMbI JTUCTAHIMOHHOT0 0AHKOBCKOI0
oocayxuBanus ¢puzuueckux jun «KYB-Direct» nocpencrsom mooniabHoro teaedgona
(«kKYB-Mobile»)

1. Tlonp30BaTenu CUCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTo oOcmyxuBanus «KYb-Direct» moryr
MOJIYYUTh JOCTYIl KO BceMy (hYHKIIMOHATY CHCTEMBI Yepe3 MOOWIBHBIN Tele(hOH TOCPEICTBOM
cuctembl «KYB-Mobile». Cucrema «KYB-Mobile» cocTtouT u3 MOOHIBHOTO MNPUIOKECHHUS,
yCTaHaBIMBAEMOI0 Ha TeJIehOH, U CEPBEPHOTO MPHIIOKECHUS.

2. Vcnons3zoBanue cepBuca «KYb-Mobile» BO3MOXHO TOJBKO € TMPUMEHEHHEM MOOMIBHBIX
TeneoHoB, cMapT(HOHOB UM KOMMYHUKATOpOB Ha 06a3e Android, iOS ¢ HACTPOEHHBIM BBIXOAOM
B UnTepuer no kanaimy GPRS.

3. Jnsa moaxmouenus k «KYb-Mobile» Bam nHeobxoaumo yctaHoBuTh Ha Bamr MoOuiIbHBIN
tenedon npunoxenne «KYB-Mobile». YcraHoBka nmporpaMMHOTO 00ecTiedeHUsT IPOU3BOIUTCS
Knuenrom camoctositenibho. [Tpunoxenne «KYb-Mobile» HaxoauTcst B CBOOOTHOM JOCTYIIC Ha!

— Google Play (s Android);
— App Store (s i0S).

4. Tlepen wnauamom wucnons3oBanus «KYbBb-Mobile» pexomeHayeTcss 03HaKOMHUTBCS C
PYKOBOJCTBOM TMOJIb30BaTeNsl Ha OQHUIMAIbHOM caiite banka B cetu VHTepHEeT mo aapecy
www.creditural.ru.

5. B cnyuae mpobinem c¢ 3arpy3koil wim ucnonb3oBaHueM npuioxeHus «KYB-Mobile»
HeoOxomumo obpatuthest B Kontakr-tieHTp mo renedony 7 (800) 500 32 41.

6. B cmyuyae eciim Bbl ncmonb3yere NMHAMHUYECKYIO ayTEHTH(HUKAIMIO MPH BXOJE B CHUCTEMY
«KYB-Direct», Bam Heobxomumo HacTtpouth npuioxenue «KYb-Mobile» Ha mpuem SMS-
cooOmienuit. Hactpoiika mpon3BOIUTCS B TyHKTE OCHOBHOTO MeHI0 «HacTpoiikuy, «SMS» myrem
ycraHoBkH (prara «[Ipuem coobmenuit». [Ipu aTom agpec coenunenus 3agaercs sms://:16111.

7. IlpaBuna wucnonb30BaHUA HHGOPMAIIMOHHOM CHCTEMBl JUCTAHIIMOHHOIO OaHKOBCKOIO
obcnyxuBanust ¢usnueckux s «KYB-Direct» (mpumoxenune Nel k OOmUM  yCIOBUSIM
IPEOCTaBIEHUs] U UCHOIb30BaHUsI CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS
«KYB-Directy) oOsi3arensHbl g coOmofeHust Takke mpu padore B «KYb-Mobiley.
JlonoTHUTENBHO ClieyeT COOII0IaTh CIeyONe PpeKOMEHAAINN:
— Ilpu yrpare MOOMIBHOTO YCTpOMCTBa, Ha KOTOPOM ycTaHoBieHO npuioxkeHue «KYb-
Mobile», cpouno oOpatuTech K onepaTopy cBa3H s O10KupoBku SIM-kapThl, a Takxke
JMYHO 00paTuThes B baHk (IpH HEBO3MOXHOCTH JIMYHOTO oOpatieHust — B KoHTakT-1leHTp
banka no tenedony +7 (800) 500 32 41 ¢ cOOTBETCTBYIOIIMM 3asiBICHHEM B IOPSJIKE,
npeaycMmorpeHHoMm JKBO. Jlo nmonydenust bankom yka3zanHoro 3asiBieHusi Bbl Hecere
JMYHYIO OTBETCTBEHHOCTD 32 BCE OIEpalluy, IpoBeIeHHbBIE 110 CueTaM ¢ HCIOIb30BaHUEM
Bamero mob6unbHOTrO yctpoiictBa mocpenctBoM cepuca «KYB-Mobiley, Cucremsl
«KVYB-Directy», B ToM 4nciie COBEPIICHHBIE TPETHUMU JIMIIAMH;


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
http://www.creditural.ru/

— Ilpu cmene Homepa TenedoHa, k KoTopomy noakIoueHo npuiokerne «KYb-Mobiley,
He3aMeUIUTeIbHO o0paTtuTech B KOHTaKT-IIEHTp ¢ 3asBICHHEM 00 OTKIIOYEHUH YCIYTH OT
CTaporo Homepa TeieoHa U MOJKIIOUYECHUH €€ Ha HOBBIM HoMep (B ciyuae, eciii Homep
Mob6ubHOTO Tentedona He 611 n3MeneH B Cucreme «KYB-Directy);

— Ilpum BHe3amHOM mpekpamieHud padotel SIM-kapThl cpoyHO OOpaTHTECh K OmEpaTopy
CBA3M 32 YTOYHEHHEM IIPUYMH — B OTHOLIEHMHM Bac BO3MOXHO IpoBeJEHUE
MOILIEHHUYECKHUX JECUCTBUUA TPETbUMU JIULAMH;

— He ocraBngiite MoOOWIbHOE YyCTPOWCTBO 0€3 MpPUCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKLMOHUPOBaHHOE Ucnoab30Banue npuioxenus «KYb-Mobile»;

— CBOEBpPEMEHHO YCTAaHABJIMBAWUTE JOCTYIHbIE OOHOBJICHHS OIEPALMOHHON CHCTEMBI,
AHTUBUPYCHOT'O MIPOrPaMMHOT0 00ecrieueHus MOOUILHOTO YCTPOUCTBA U IPUIIOKEHU;

— He ycranaBnauBaiiTe Ha MOOMJIBHOE YCTPOWCTBO HEIHMIICH3MOHHBIE OIEpaIlOHHBIC
CUCTEMBI, TAK KaK 3TO OTKJIFOYAET 3alIUTHbIE MEXAHU3MBI, 3JI0KEHHbIE IPOU3BOIUTEIIEM
MOOUITBHONM MIAaThOpPMbI, B pe3ylbTaTe 4Yero MOOWIBHOE YCTPOWCTBO CTAaHOBUTCS
YSI3BUMBIM K 3apa)KEHUIO BUPYCHBIMHU IIPOIpaMMaMu;

— He mnepexomute mO cchbUlkaM M HE yCTaHaBIMBAWTE NPUIIOKEHUS/OOHOBICHHUS,
nputieamue B SMS-coobuienun, Push-yBeioMaeHuu wiik 1o 31eKTPOHHOM MoYTe, B TOM
Yyuciie OT UMeHU banka;

— YcraHoBUTE Ha MOOUIIBHOM YCTPOMCTBE MapoJb JJIs JOCTYIA K YCTPOUCTBY;

— KoppekTHo 3aBepiiaiite paboTy ¢ MOOWIBHBIM HPUIIOKEHUEM C HCIIOIb30BAaHUEM
3aJ105KEHHBIX JJIS1 TOT'0 BO3MOXKHOCTEH MPpOorpaMMHOro odecredeHus (KHomka «Bbrxony).

8. banmk He HeceT OTBETCTBCHHOCTH B cllydae, eciid HHQOpMAIUs, IeperaBacMas Ipu
ucnons3oBanun cepsuca «KYb-Mobiley, B Tom umcie o Cuerax, Kaprax, Cpeacrsax jgocryma,
CTaHeT W3BECTHOW MHBIM JIIAM B PE3yJIbTaTe MPOCTYIIMBAHUS WM TIepexBaTa KaHaja CBSA3H BO
BpEMsl €r0 HCIIOJIb30BaHMsSI, a TaKXkKe B Clydae HeI0OpOCOBECTHOTO BbIMONHEHUs KiueHTom
YCIIOBUH XpaHEHUS U UCTIOIb30BaHUSI MOOMIILHOTO YCTPONCTBA, HA KOTOPOM YCTAHOBJICH CEPBHC
«KYB-Mobiley.

9. Ycranosus cepBuc «KYb-Mobile» Ha cBoe MoOMiIbHOE ycTpoiicTBO, KineHT cornamaercs Ha
nepeaavy pacopsbKeHUM U/uiu nHQOpMaIiuy 1o KaHajiaM Iepeadu COOOIeHN, 0CO3HaBas, YTo
TaKMe KaHaJbl epeaayd HHPOPMaIMU He BCer/ia SBISIOTCS 0€30MaCHbIMHU, U COTIIANIAETCS HECTH
BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylmIeHHEM KOH(HICHIMAIHHOCTH, BO3HHKAIOIINE
BCJIC/ICTBHE MCIIOJIB30BAHUS TAaKUX KaHAJIOB Iepeaadyr HHPOPMAaIHH.

10. Unentudukanms no ckaHy JMIa/oTevyarka najibla goctymaa B Web-sepcun «KYB-Mobiley
IIPY aKTUBAIIMKA HA MOOWMIIBHOM YCTPOUCTBE PYHKIIMHU pa30JIOKUPOBKH 110 OTIEYATKY MaIbIIa MITH
JUIa, a Takke MpHu ucnoinb3oBanuu web-Bepcun «KYB-Mobile» B coBmectumom Opaysepe,
OJIEP/KUBAIOIIMM JaHHY0 TexHojoruio - Chrome Android v.70+; Firefox for Android v.92+;
Opera Android v.49+; Safari on iOS v.13+; Samsung Internet 10.0+.

11. Ckan nuua/oTrnedarka manblla MCHONB3YIOTCS sl B3aumozenctBus Web-sepcun «KYb-
Mobile» ¢ 3anmménHBIM XpaHWwIMIIeM MoouiabHOro ycrpoiictBa. Web-sepcus «KYB-Mobile»
B3aUMOJICHCTBYET C 3aLIUIIEHHBIM XPAaHWINIIEM MOOUIBLHOTO YCTPOHCTBA Yepe3 MpOorpaMMHBIN
unHTepdeiic coeMecTumoro opaysepa.

12. Ckanbl nura/otinevarka maibiia Kimmenra He nmepenatores B bank u He XpaHsATcs B banke.



13. BaHK MOXeET OrpaHMYMTh BO3MOXKHOCTh MCIIOJIb30BAHUS CKaHa JIMIIA/OTIEYaTKa Majiblia B
kadyectBe Cpezct nocryna k Web-sepcuu «KYb-Mobile» B 3aBucumocTr oT THIIa MOOHIIBHOTO
YCTpPOWCTBA, BEPCHH ONIEPAIIMOHHOM CHCTEMBI WK Opay3epa.

14. KimeHTy npeocTaBisieTesl BO3MOXKHOCTh MCIIOJIb30BaTh TOJIbKO ouH Kitrou noctyna k Web-
Bepcun «KYB-Mobile». Cozgannbiii Kiarou mocryma Oymer IOCTYIEH TOJNBKO Ha OJHOM
MOOUJIBHOM ycTpoicTBe U Opaysepe kinenTa. [Ipu nmomsiTke co3ganus HoBoro Kioua nocryna
tekymuid Kimrod moctyma 6yaeT 3aMeHEéH Ha HOBBIA. Bxon o tekymemy Kirouy noctyna k web-
Bepcun «KYbB-Mobile» Oyaet HenocTymeH.

15. Ilepenoc aeiictBytomero Kitoua noctyna Ha HOBO€ MOOMIIBHOE YCTPOMCTBO HEBO3MOXKEH.

16. NUpenTudukanus no ckaHy JIMIA/OTHeYaTKa majiblia U HacTpoiika Kioda qoctynHsl B web-
Bepcun «KYb-Mobile» Tonpko mocine ycremHoi aBTopu3anuu KimeHTa ¢ HMCHOIb30BaHHUEM
Unentuduxaropa/Jlornna/Homepa mobunbHOro tenedona u Ilapons moctyma B web-Bepcuu
«KYb-Mobiley, ecnu BXxo BBIIOTHEH Y€pe3 COBMECTUMBII Opaysep.

17. Bce nocrynnbsie Knuenty Kiroum poctyma otoOpaxatorcss B KYbB-Mobile B pasnene
"Hactpotiku/be3onacHocTb/BrICTpbIii BXOA", €CITU BXOT BBHITIOJHEH Yepe3 COBMECTHUMBIN Opays3ep.
Knment moxer B o060 MOMeHT ynanuTh Kirrou noctyma, mocie 4ero uaeHTH(GHUKAINS 10 CKaHy
auna/oTneyarka nansia B Web-sepcun «KYbB-Mobile» cranet He1ocTymHOM, €CITH MOCIC YOI
BXOJl Oy/IeT BBIMIOJHEH 4Yepe3 Opaysep. Yaanenue aerictByromero Kirroya qoctyma BO3MOXKHO B
web-sepcun «KYB-Mobile» B paznene "Hacrpoiiku/be3onacHocts/BricTphlit BX0A", €Clii BXOJI B
web-sepcuio «KYB-Mobile» BbimosiHeH yepe3 COBMECTHUMBIN Opaysep.

YCJOBUSA U ITOPAJTOK MOJb30BAHUS CEPBUCOM YCJAYT BJIOKA «<HAJIOT
HA ITIPO®ECCHUOHAJIbHBIN J1OXO/1» MOBUJIBHOTI'O NTIPUJIOXKEHMUS «KYbB-
MOBILE»

10. bank BXOAWT B NEPEUYCHb KPEAUTHBIX OpPraHU3aIlii, OCYIIECTBISIONUX HH(POPMAITMOHHBIHI
oOmeH ¢ DexepasibHON HaOroBol ciyx00if B coorBeTcTBUM ¢ DeaepanbHbIM 3akoHOM Ned22-
®3.
11. KnueHTt BOpaBe ymoJHOMOYHTH baHk Ha MpecTaBlieHHWE B HAJIOTOBBIN OpraH 3asBICHUS O
MOCTAaHOBKE Ha y4yeT U (WUJIM) CHATHUU C y4yeTa, Ha Pean3allii0 YCTAaHOBICHHBIX DenepanbHbIM
3aKkOHOM Ne422-D3 mpaB U UCHOIHEHHE o6si3arnocTeir?C. JenictBua KimeHnTa 1mo HaACICHHIO
banka momHOMOUMSAMH, yKa3aHHBIMH B HACTOSIIEM IYHKTE, OCYIIECTBIsA0TCS Kiuentom myrem
BBITIOJTHEHUS feiicTBril B cepBuce «KYB-Mobiley.
12. Cepsuc ycayr 61oka «Haimor Ha npodeccrnoHaIbHBIH J0X01» pa3padoTaH B IENSIX peaTn3alii
KnueHToM 1 HallOTOBBIM OPTaHOM CBOMX MPaB U 00S3aHHOCTEH, YCTaHOBIEHHBIX DefepanbHbIM
3akoHOM Ne422-D3, a ”MEHHO:
- IOCTAHOBKA Ha y4eT B HajioroBoM oprane Knuenra B kauectBe CaMo3aHsATOrO (nanee —
y4er);
- castue Knuenra ¢ yyera;
- Tiepemada B HAJOTOBBIM OpraH CBEJACHHM O pacueTax B COCTaBe U TOPSIKE,
MPEeAYCMOTPEHHBIX MTPpH NpuMeHeHUH CriennanbHOTO HAJOTOBOTO PEKUMA;
- KOpPEKTUPOBKA paHee Mepe/laHHbIX HAIOTOBOMY OpPTaHy CBEACHUHN O pacueTax B MOPSIKE,
MPEAYCMOTPEHHOM MpHU MpuMeHeHnH CeluaibHOr0 HAJIOTOBOTO PEXKUMA;
- ymiaTa CyMM Hallora Ha MpoQecCHOHANBHBIN 0XOA (malee — HaJIOr) B TOpPSAKE,
MPEAYCMOTPEHHOM TMpU TTpuMeHeHnr CTeIuaibHOTO0 HAJIOTOBOTO PEXUMA.

20 TIpu nanuunn y KiivenTa JJaHHBIX PaB B COOTBETCTBUM ¢ TpeOGoBannsmMu DeepansHoro 3akona Ne422-®3.



13. bank npenocTaBIisgeT ycayry MOCTaHOBKU Ha Y4eT 1o 3asBiieHuIo Kinenra, HanpaBieHHOMY B
cepBuce «KYB-Mobile» myrem aktuBanmu coorBercTBYyOmICH KHONKHU. MHBIE yciayru Oiioka
«Hanor Ha mpodeccroHalbHbII 0X0» MpeaocTaBIsItoTes KiueHTy mocie nocTaHoBKU Ha y4eT
(B cityuae, ecniu KiieHT He CHAT ¢ yuera).

14. Custue ¢ ydera OCyIIeCTBIseTCs mpu mpejactaBieHun depe3 cepuc «KYb-Mobile»
3as1BJICHUS O CHATUU C Y4€Ta IIyTEM aKTHBALIMY COOTBETCTBYIOLIEH KHOIIKHU C YKa3aHUEM IPUYMHBI
CHSITHS C yUeTa.

15. baHk He HeceT OTBETCTBEHHOCTb 3a cHATUE KimeHTa ¢ yyera mo MHMIMATHBE HAJIOTOBOTO
opraHa mnpu OTCYTCTBHUH 3asBiieHUs1 KilneHTa o CHATUM C y4yeTa U MPU HAIUYUHU y HAJIOTOBOTO
oprana uHpopmanuu o0 yrpare Kinuenrom npasa Ha npumenenue CrenuaabHOrO HaJOTOBOTO
peXrMa B COOTBETCTBUU C 4acThiO 2 cTaThu 4 denepanbHoro 3akoHa Ne 422-D3,

16. KnueHT 1 moATBEpKACHUS TOCTAHOBKH Ha y4YeT (CHATHS C y4eTa), I0XO0JI0B, MMOAJIESKAIINX
HAJIOr000JI05KEHUI0 HAaJIOTOM, ¥ CYMMbI HCYMCIIEHHOTO HAJIOTa BIPaBe C UCIIOJIb30BaHUEM CEpBHCa
«KYB-Mobile» chopmupoBats B 21€KTpOHHOI (hOpME CIPABKH O MIOCTAHOBKE HA y4eT (CHSATHH C
yuera) KimeHTa uinm o coCTOSIHMM pacyeToB (0xoax) mo Haiory. JlocTOBepHOCTh CBelIEHUH,
coJlep)Kalluxcs B CIIpaBKe, IMOJATBEPXKIACTCS 3JEKTPOHHON MOJNMCHIO HAJIOTOBOTO OpraHa,
chopMupoBaHHON B cOOTBeTCTBHH ¢ DenepanbHbM 3akoHOM OT 06.04.2011r. Ne 63-03 «O0
ANEKTPOHHOU MOJIHUCH.

17. Tlpu ocyliecTBIEHUU PACUETOB, CBSI3aHHBIX C MOJYUYEHUEM JOXO0JI0B OT pealln3alli TOBAPOB
(paboTt, ycmyr, UMYIIECTBEHHBIX TPaB), SBISIOMUXCS OOBEKTOM HAIOTOOOIOXKEHHUS HAJIOTOM,
Knuent o006s3aH ¢ ucnons3oBanuem cepsuca «KYb-Mobile» mnepemate cBemenus o
NPOM3BEACHHBIX PacyeTax B HAJIIOTOBBIN OpraH, COPMHUPOBATH YEK U 00ECHIEUUTH €Tro Iepeaady
MOKYTIATENI0 (3aKa3YUKY).

18. CocraB nepenaBaeMbIX B HAJIOTOBBIM OPTaH CBEJCHHIA O pacuyeTax yKa3aH B yacTh 6 crateu 14
®enepanbHoro 3akoHa Ne 422-03.

19. Yek nomxkeH ObITh chopmupoBan KimeHTOM M mepenaH MoKymnaresro (3aka3uyuKy) B MOMEHT
pacueTa HATMYHBIMU JIEHE)KHBIMU CPEICTBAMU U (UJIM) C UCTIOIB30BaHUEM HIIEKTPOHHBIX CPEICTB
riarexa. [Ipu uHBIX opmax NEHEKHBIX pacueToB B OE3HAIMYHOM MOPSIKE YEK JOKEH OBbITh
chopMHpOBaH U NepejaH MOKyNaTeso (3aKka3unKy) He MMo3/Hee 9-To yKcia MecsIa, CleayoIero
3a HaJOroBBIM NEPHUOAOM, B KOTOPOM IpOHM3BeNEHbI pacuerhl. Jlomyckaercss ¢popMupoBaHUE
CBOJHOIO 4YeKa B OTHOIIEHHMM HECKOJBKMX OIepaluii ¢ MoKynareiaeM (3aKa3uukoMm),
OCYIIIECTBJIEHHBIX 3a HAJOTOBbII MepHoJI, OIjaTa 3a KOTOPbIE OCYILECTBICHA B OE3HATMYHOM
nopsiake (dacth 2 ctathu 14 @enepanbroro 3akoHa Ne 422-d3). Yek npeactanisieT co0oii 3amnuch
O COBEpIIEHHOM pacyeTe (MOJTYy4EeHHOM J0XO0J/ie) B aBTOMAaTHU3MPOBAHHON MH(GOPMaIMOHHON
cucreme denepalibHON HAIOTOBOM CITYKObI (asiee — MHPOPMAIIMOHHAS CUCTEMA).

20. Yek MoxeT OBITh ITepe/IaH MOKYIATeNo (3aKa34YHKYy) B 3JIEKTPOHHOH (hopMe HiTh Ha OyMaKHOM
HocuTene. B anekTpoHHOH (hopMe uek MOXKET OBITh EpeAaH CIeIyIOIUMH CIIOCOOaMH IO BBIOOPY
Kinnenra:

1) IyTeM HalpaBJeHUs YeKa MOKYNaTeNto (3aKka3uiKy) Ha HOMep MOOUIIBHOTO TenedoHa uim
aZipec 2JIEKTPOHHOM IOYTHI, MIPEICTABICHHbBIE MOKYyMNATeNeM (3aKa3YMKOM), B BUJE CCBUIKM Ha
TaKoM 4ek B MH(OPMAIIMOHHON CUCTEME;

2) nmyTeM oOecreueHus MOKyIaTeo (3aka3uuKy) BO3MOXKHOCTH B MOMEHT (hOPMHUPOBAHUS
YyeKka B MECTe MPOJaXH CUUTaTh KOMIIBIOTEPHBIM YCTPOHMCTBOM (MOOWIIBHBIM TelleOHOM,
cMapTHOHOM WIIM KOMIBIOTEPOM, BKIIIOYAs ITUIaHIIETHBIN KoMIbioTep) QR-kon, copepxamuiics
Ha YeKe U BKJIFOYAIOMINI B CeOs CCHIIKY Ha TaKOM YeK B HH(DOPMAITMOHHON CHCTEME.

21. Ecmm peanmsanusi ToBapoB (paboT, yciyr, HMYIIECTBEHHBIX TpaB) B MHTepecax KimeHra
OCYILECTBIISICTCSI Ha OCHOBE JIOTOBOPOB MOPYYEHHUs, JOTOBOPOB KOMHUCCHM JMOO areHTCKHX
JIOTOBOPOB C y4acTHUEM IOCPEJHHMKA B pacyeTax M CBEJCHMs O TaKUX pacueTax OTPaKaroTCs Y
Kinuenta B cepBuce «KVYB-Mobile» aBromatnuecku (3T0 NPOMCXOAWT B Cllydae, €CIU B
OTHOIIEHUM TaKUX PacyeTOB IOCPEAHMKOM IPUMEHEHAa KOHTPOJbHO-KAacCOBas TEXHUKA U B



BbIJaBaeMoM Tmpu 3ToM ueke ykazaH WHH Krnuenrta, uybnm TOBapel (pa®oThl, YCayTH,
MMYILECTBEHHBIE TIPaBa) pealn3yl0TCs), TO CBEACHMS O JaHHBIX pacuerax KimeHToM B cepBuce
«KYB-Mobile» moBTopHO HE OTpa)KaroTCsl.

22. KiueHT caMOCTOATENhHO OO0S3YyeTCsl OCYHIECTBIATH WH(GOPMHUPOBAHHE CYOBEKTa
MEPCOHAIBHBIX JAHHBIX O Mepeaue MEepCOHATbHBIX JaHHBIX Ha 00padoTky B bank. Ilepemaua
NEPCOHAIBHBIX JAHHBIX B baHK OCYIIECTBIIIETCS B COOTBETCTBHH C TpeboBaHmsiMu DeepanbHOro
3akoHa oT 27.07.2006 1. Ne 152-®3 «O nepcoHanbHBIX JaHHBIX». KimreHT 00s3yercs:

- IOJTy4YaTh NEPCOHAIbHbIC JaHHbBIE 3aKOHHBIMHU CIIOCOOAMU;

- obecrnieunBaTh HAJIMYKUE COTNIacHs CyOBEKTOB MEPCOHANBHBIX JaHHBIX Ha UX 00pabOTKy B
dbopMe, KoTopas, B ciaydae HEOOXOIUMOCTH, MOXET OBITh IpEIbsSBICHA B KadeCTBE
0€30roBOPOYHOr0 JJOKA3aTEeNbCTBA IONYyYEHHUSl corjlacusi cyObekTa Ha o00paloTKy ero
[IEPCOHANIbHBIX TAHHBIX;

- uHdopmupoBaTh baHKk B cilydae W3MEHEHHs NEPCOHAIBHBIX JaHHBIX JUOO OT3bIBA
CyOBbEKTOM NEPCOHAIBbHBIX JAHHBIX COIVIacHs Ha 00pabOTKYy €ro NepCOHAIbHBIX JaHHBIX B
CPOKH, ycTaHOBJIeHHbIE DenepanbHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-D3 «O nepcoHalbHbIX
JaHHBIX»;

- OCYIIECTBISITh 00pabOTKYy TMEpCOHANBHBIX JaHHBIX B COOTBETCTBUU C LEJSAMH,
onpeaeneHHbiMu Ctoponamu B Jlorosope;

- XpaHWTb MEpPCOHAJbHBbIE HaHHbIE B (opMe, MO3BOJSIIONICH ONMpeneauTh CyOBheKTa
MEPCOHANBHBIX JAHHBIX, HE JOJbIIE, YeM TpeOyeTcs s 1eneil 00paboTKH MepcoHATbHBIX
naHHbIX 110 J[orosopy;

- YHUUYTOXKUTH WM 00€3TMYUTh 00pabaThiBaeMble MEPCOHATIBHBIE JAHHBIC MO JOCTHKEHUH
ueneit 06paboTku B paMkax JloroBopa wiu B ciaydae yTpaTbl HEOOXOIMMOCTH B JOCTHUKEHUH
3THUX IIeJIeH B CPOKHU COTJIACHO TpeOOBaHUAM 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu;

- 1o 3anpocy baHka npenocTaBisTh TOKYMEHTHI, MOATBEPKAAIONINE MOTYYSHHE COTIachs
CyOBeKTa MepCOHAIBHBIX JAHHBIX Ha 00pa0OTKY €ro NepCOHANbHbBIX JaHHBIX;

B pamkax JloroBopa 1oj nepcoHajabHbIMU JaHHBIMU TOHUMAOTCSI IEPCOHAJIbHBIE JaHHBIE,
HeoOXouMBbIe JJisi MCIOJNIHEHUs 1ened [loroBopa, Bkiouas: ¢amMuwinio, UMs, OTYECTBO,
NacIOPTHBIE JaHHBIE, HOMEp Telae(oHa, JNEKTPOHHYIO MOUTY.

23. KimeHT BrpaBe MPOM3BECTH OMEPAIMH 1O KOPPEKTUPOBKE B CTOPOHY YMEHBIIECHHS paHee
NepeaHHbIX HAJIOTOBOMY OpTaHy CBEJIEHUH 0 CyMMe pacueToB (aHHYJIMPOBATh Y€K) B pe3ysbTare:

1) Bo3BpaTa JIEeHEXHBIX CPE/ICTB, MOJYUEHHBIX B CUET OIJIaThl (IIPEIBAPUTENILHON OIJIaThl)
TOBapoB (paboT, ycIyr, UMYIIECTBEHHBIX MPaB);

2) HEKOPPEKTHOTO BBOJIa TAKUX CBEJICHUH.

KoppekTupoBka Mpou3BOAUTCS MPU YCIOBHHU TMpejcTaBieHus uepe3 cepBuc «KYB-Mobile»
MOSICHEHNH € YKa3aHWEM PUYUH TaKOW KOPPEKTUPOBKHU.
24. Ilpy HanMuuM OCHOBaHWM IOJIaraTh, 4YTO JOCTYN K HH(GOPMALMOHHOMY OOMEHY IHpHu
ocymiecTBiieHUU KIlMeHTOM KOPpPEeKTUPOBKH HUMEIOT HEYINOJIHOMOYEHHBIE JIMIA, ONEpaluu IO
yKa3aHHON KOPPEKTHUPOBKE MOTYT OBITh OrpaHMYEHBl HAJIOTOBBIM OPraHOM JI0 MPEeACTaBICHUS
KnuentoM nu4HO, B 37IEKTPOHHON (opMe C MPUMEHEHHEM YCHJIEHHOW KBaTU(PHUIIMPOBAHHOU
AJIEKTPOHHOM MOANKCU IO TEIEKOMMYHHMKAllMOHHBIM KaHajlaM CBs3M, udepe3 cepBuc «KVYb-
Mobile» nnu nuuHBI KaOWHET HAJOTOIUIATEBIIMKA MOSCHEHUH C yKa3aHHEM MPHYUH TaKOH
KOppeKTHpoBKHU. KiMeHT Takke BIpaBe NpeACTaBUTh MOATBEPKAAOIINE JOKYMEHTHI.
25. KinueHt BmpaBe mpom3BeCTH yruiaTy Haiora (menu, mrpada) gepes cepsuc «KYb-Mobiley.
Knuent BmpaBe ymonHomounTh baHk Ha ymiaTty Hamora Ha mnpodecCHOHANbHBIM J0X0A B
cootBeTcTBUM € 4.4 cT.11 @3 Ne 422-03 «O npoBeneHUN SKCIEPUMEHTA MO YCTaHOBJICHUIO
CHeNHaTbHOTO HAJIOTOBOT0 pexkuMa «Hanor Ha npodeccnoHaIbHBIN 10X01» TyTeM COBEPIIEHUS
JIEWCTBUI TIO MOJKIIOUYEHUIO COOTBETCTBYIOMICH ONMIMKU «ABTOIIATEX» B MHTEpdeiice cepBuca
«KYBb-Mobile». [lokazarenscTBOM coBepuieHHs ACUCTBHH MO BbeIOOpPY Kimentom ommum
«Ommatute  Hamor» B uHTepdeiice cepBuca «KYB-Mobile» sBustorcs  cBeacHus,
3a(puKcUpOBaHHBIE B MPOrPaMMHBIX U alllapaTHBIX cpencTBax banka.



26. C ucnonszoBanreM ceppruca «KYb-Mobile» ysemomiienne 06 yrrare Hamora MOXeET OBITh
c(hOpMHUPOBAHO IS TIEYATH B BHJIE TJIATEKHOTO JOKYMEHTA (M3BEIICHHs ) (PU3UIECKOTro TUIa Ha
yIUIaTy HAJIOTOB, COOPOB M MHBIX ILIATEXeW B OOKETHYIO cuctemy Poccuiickoit deneparuu
(popma Ne I1J] (nasor)) mist mpexbsBICHUS B OaHK.

27. KnueHt BIipaBe MOJKIIOYHUTH YCIYTY aBTOMAaTUYECKOM yIIaThl Hajora (aBTOIUIATEX) Yepes3
cepsuc «KKYb-Mobiley.

28. KineHt Bipase B JOOPOBOJIBLHOM MOPSAKE MEPEUUCISATh CTPAXOBbIE B3HOCHI Ha 00s3aTeNbHOE
MIEHCUOHHOE cTpaxoBaHue B DOH/I NEHCHOHHOIO U COLMAIBHOTO cTpaxoBanus P® uepes cepBuc
«KYB-Mobiley.



MNpunoxkeHne Ne4
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITHUA CPOYHBIX
BKJIAJOB 1 CHETOB YEPE3 KAHAJIbI
YAAJEHHOI'O JOCTYIIA

(nasee — «O0mIME YCJIOBUSA OTKPBITUS CPOUYHBIX BKJIAIOB U C4eTOB))

Tepmun «Cuem» npu ucnonvzosanuu eco 8 OOWUX YCILOBUAX OMKPLIMUSL CDOUHBIX BKIAO08 U
Cuemos ne sxnrouaem 6 ceos Cuem no exnady. Huvie mepmunol, ucnonvzyemvie 8 OOuux yciogusx
OMKPbIMUsL CPOUHBIX 6K1a008 u Cuemos, HANUCAHHbIE C 3A2NABHOU OYKEbl, UMEom Mo Jice
3navenue, ymo u 8 J[IKbO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6uue yciaoBUsS OTKPBITUS CPOYHBIX BKJIATOB U CUYETOB SABISIOTCS HEOTHEMJIEMOU YaCThIO
JAKBO, onpenenstor nopsaok oTkpeltus Kinnenrom cpounbix Bkiagos, CueToB mocpenacTBoM
Cucremsl «KKYB-Directy.
1.2. Tlognmucannoe npu 3akmoueHun [IKBO Kimmentom 3asBieHue sSBISETCS MOATBEPKIACHHEM
nosHoro u 6e3oroBopouyHoro cornacust Knumenta ¢ OOUIMMH yCIOBHUSIMH OTKPBITHSI CPOYHBIX
BKJIaZI0B U CueToB.
1.3. Bce, uto He ompeaeneHo OOIMMHU YCIOBUSMHU OTKPBITHUS CPOUYHBIX BKIaI0B W CUeTos,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEIHCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, OO6mue ycrnoBus OTKPBITUS CPOYHBIX BKJIaA0B M CueToB, YClIOBUS BKIAJOB U
Pacnopspxkenne Knuenra banky 06 oTkpbiTi Brilaga v nepeducieHnn JAEHEXHbBIX CPEICTB BO
Bxiian B COBOKYNMHOCTH COCTaBJISIOT J{OroBOp BKJaJa, OTKPHITOro uepe3 KaHaibl ynameHHOro
JocTyma.
1.5. Unentudukanus kauenra B Cucreme «KVYB-Directy u moarBepkacHue aBTOPCTBA M
No/UIMHHOCTH PacnopsbkeHus, cocraBieHHoro KiimeHToM B 35eKTpoHHOH (hopMe MOCpeaCcTBOM
Cucrembl «KYb-Directy, Ha ocHoBaHuMu KoToporo bank oTkpbiBaeT KiHEeHTY CpouHBbIit
BKJ1a/1/CueT, npousBoauTcs: bankoM B nopsijke, onucaHHoM B OOIIMX YCIOBUSX UCHOIb30BAHUS
Cuctemsl «KKYB-Directy.
1.6. B0o3MOXXHOCTh yHaJ€HHOTO OTKPBITUS CPOYHBIX BKJIaJOB M CYeToB (3a HCKIIOUYEHUEM
Texkymux c4eToB /715 3a4MCIEHHs] CyMM KPEIUTOB, IIPEIOCTaBIEHHBIX baHKOM) IpejocTaBiseTcs
Knuenty nocne 3axmouenus JJKBO u perucrpamuu B Cucreme «KYb-Directy.
B03MOXXHOCTh yJaleHHOrO OTKpPHITUS TeKyluX CueToB MJsi 3a4MCIIEHHS CYMM KpEIWTOB,
npenocrasieHHbIX bankoM npenocrasisercs Knuenty nocne 3akmouenus JJKBO, peructpanun
B Cucreme «KVYB-Direct»y u IUCTaHIIMOHHOTO 3aK/IIOYCHUS KPEIUTHOrO J0roBopa (TpH
orcyrctBun 'y KnmeHnra otkpeiTtoro Tekymiero cuera i 3a4HUCICHUS CYMM KpEIWTOB,
MpeIoCTaBIEHHBIX baHkoM).
1.7. bank npuHuMaet ot KinenTa nenexxusle cpesicta B pyoiisix PO u 00s3yeTcst BO3BpaTUTh EMY
cymmy Bxiasia u BBIIUIATUTH MPOLIEHTHI HA YCIOBUAX U B MOPSAKE, MPeaycMOTpeHHBIX O0muMu
YCIOBUSMHU OTKPBITUSI CPOYHBIX BKJIaJ0B M CueroB M BblOpaHHbIMH KimenTtoMm YcinoBusMu
BKJIaJIa.
1.8. bank noBoaut no ceeneHus KimeHta MHPOpPMALMI0O 0 MUHMMAaIbHOM TapaHTUPOBAHHOM
MIPOLIEHTHON CTaBKe MO CYETY CPOYHOro BKJIA/a, pazMelias ee B KBaJpaTHOM paMKe B IPaBOM
BepxHeM JloroBopa Bki1aga, o3HakomiieHue KimeHTa ¢ KOTOphIM OCYILIECTBIISIETCS. B COOTBETCTBUU
C TIOPSIIKOM, TIPETYCMOTPEHHBIM 11.2.7. OOIIMX YCIOBHI OTKPBITHS CPOYHBIX BKJIaTOB U CUETOB,
Ha odumanbHOM caiite banka B cetn MHTepHeT 1o agpecy: www.creditural.ru.
1.9. OcHoBanmem npekpamieHus nercTBus Jloropopa BKi1aaa sBISIOTCS:
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— uCcTe4YeHHe cpoka Bkiaga, Ha KOTOPBIA OH OBLIT OTKPBIT;

— pacropxenue [IKBO;

— 3asBieHue Bxnaguuka Ha pactop:keHue JloroBopa BKiIaja, NOJAHHOE MPU JUYHOU SIBKE
Bxnaguuka B bank B muceMenHoi ¢popme / Pactiopspkenne KimmeHTa B 2JIeKTpOHHOM BUJIE,
HallpaBJI€HHOE B baHK NpH HaIM4YMKM TEXHUYECKOHM BO3MOXHOCTH C HCIIOJIb30BAHHUEM
Cuctembl «KYB-Direct» (1o Bkaiam, OTKPBITBIM C HCIIOJIb30BAHHEM 3TON CUCTEMBI).

— JIpyrue o0CTOSTENbCTBA, IPEIYCMOTPEHHBIE ICHCTBYIONIMM 3aKOHOJATEIIECTBOM.

2. YCJIOBUSA OTKPBITHUA BKJIAJIA, CHETA ITIOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».
2.1. Noctyn KnmreHnra K OTKPBITHIO CPOYHBIX BKJIAJ0B, CUeTOB (32 HCKITIOUeHHEeM TeKyIux c4eToB
JUISL 3a4UCIICHUSI CYMM KpPEIUTOB, IpenocTaBieHHbIX bankom) mocpeactBom Cucrembl «KYb-
Direct» cranoBuTCSl akTHUBHBIM Ui KilMeHTa He MO3/(HEE ONEPAlMOHHOTO JTHS, CIEIYIOUIETO 32
naem 3akmouenus Croponamu JIKBO w/unu peructpanuu bankom Knuenta B Cucteme «KYb-
Direct».
Hocryn Kunuenta k oTkpeiTHO Tekymiero cuera A 3a4uCI€HUST CYMM  KpPEIUTOB,
npenocraBieHHbIX bankom, mocpenctBom Cucrembr «KYb-Directy cTaHOBUTCS aKTUBHBIM IS
Knuenta ¢ MOMEHTa AMCTAaHIIMOHHOTO 3aKIIOYEHHs] KPEAUTHOTO JOroBopa (MpU OTCYTCTBUU Y
Kimenra ortkpbeiToro Tekymiero cuera s 3a4UCIEHMS CYMM KPEIHUTOB, NPEIOCTABICHHBIX
bankom).
2.2. Pacuernsie Oneparuu co Cuera KimenTa B paMkax mporexypbl OTKpBITHS cpouHoro Brirana
OCYLIECTBIISAIOTCS Npu Hanmnuuu Ha Cuere KimeHTa NE€HEXKHBIX CPEACTB B CyMME, IOCTaTOUYHOM
st ucnionHenust Pacnopsbkenust Knuenra. Ilpu opopmnenun cpounoro Bximana mocpenctsom
Cucremnl «KYb-Direct» npenocrasnenue oepapadra no Cuery Knnenra ne gomyckaercs, TO
ecTb KpeautoBanue Cuera Knuenra ansg ocymectsiaeHuss Onepanuy OTKPBITHS U TOMOJHEHUS
cpouHoro Bxiiana bankom He mpon3BoaUTCS.
2.3. C ucnionbzoBanneM Cucremsl «KYb-Direct» MOKeT OBITH OTKPBITO HIYEM HE OTpaHHYEHHOE
(KpoMe CyMMBI JIEHEXHBIX CpeJCTB, Haxosamuxcs Ha Cuerax KimeHTa) KOJIMUYECTBO CPOUHBIX
Bxnanos. IIpu a3ToM nonyckaercst oAHOBpEMEHHOE AeiicTBHE ABYX U Oosiee JloroBOpoOB BKIIaa.
C ucnons3oBanuem Cucremsl «KYb-Direct» MoxkeT ObITh OTKPBITO HHYEM HE OTPaHUYEHHOE
KonruecTBO CUeToB.
2.4. Ha momeHT OoTKpbITHsS cpouHoro Bxkianma, Cuera mocpenctBom Cucremsl «KYb-Direct»
KnueHnt camocrosiTelbHO 3HaKOMHMTCS C JeiicTByromuMu B baHke BugamMu, yCIOBUSIMU,
IPOLIEHTHBIMU CTaBKaMU 10 cpo4yHbIM Britagam, Cueram. YkazanHas nH(popManus pa3Meniaercs
bankoM Ha mHpOpMalMOHHBIX CTEHaX B oTAeneHusx banka, Ha caiite banka B cetu MHTepHer
no aapecy www.creditural.ru, B Cucreme «KYb-Direct».
2.5. Kmment mnoareepxknaaer PacnopspkeHue BBOJOM —JIaHHBIX, NPEAHA3HAYEHHBIX IS
Unentuduxanun nu Ayrentudukanuu Knmnenra npu ucnonb3oBanun Cuctemsl «KYB-Directy.
[Tocne noarBepxaenust Kiuenrom Onepannu OTKPBITHS CPOUYHOro BKIaaa/Cuera mocpecTBOM
Cuctemnr «kKYB-Direct» ormena ykazannoi Onepanuu HEBO3MOXKHA. B ciiyuae Hemomy4deHus oT
KrnuenTa akuenTa ycnosuii cpounoro Bxiana/Cuera, npemnoxeHHbix Cucremoit «KYB-Directy,
WM OTKa3€ OT akKLemNTa IpeIoKEeHHBIX yCI0BHUM, cpouHblii Bkian/Cuer He SBIsSETCS OTKPHITHIM
Knuenrom u opopminenHsiM bankom.
2.6. IlepeBompr mexnmy Cueramu/Cueramu mo Bkjiamam Kimenta mo ero PacmopspkeHuto,
chopmupoBanHomy mocpenctBoM Cucremsl «KYb-Directy, ocymectBistorcs bankom He
nmo3Hee JHs, cieayromero 3a nHeM BeimoiaHeHUs Omnepanun B Cucteme «KYb-Directy, mpu
YCIIOBUU €€ NMOATBEPkAeHN KIIMeHTOM 1 aBTOpU3alliy IPOLECCUHTOBBIM LIEHTPOM.
2.7. YcnoBusi CpPOYHBIX BKIJIAJOB, odopmieHHBIX mocpeactBoM Cuctembl «KYB-Directy,
orosapuBaroTcs JloroBopom Briana. Tumosble ycioBus JIOroBOpOB BKJIAJa pa3sMEIIArOTCs
bankom Ha odurmansHoM caiite banka B cetn IHTepHET 110 aapecy www.creditural.ru, a Takxke
B Cucreme «KVYb-Directy mo pesymnbrary noarBepkiaeHus Kmmenrtom Ormepanuu OTKpPBITHS
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cpouHoro Bknazaa. [lepeuncnenne Kinuentom aenexubsix cpeactB co Cuera Knuenta Bo Bkian
SIBIISIETCS] TIOJTHBIM U 6€30roBOpOYHBIM coriacueM KimeHra ¢ ycrnoBusimu JloroBopa Brana.
2.8. Ha ocnoBanuu PacniopsbxeHust 06 oTKpbITUN BKiasia v mepeuncieHny JeHEeKHBIX CPEACTB CO
Cuera nHa Cuert no Bkiany Knuenrta bank otkpsiBaet Ha ero uMsi CUeT 1o BKJIAly U 3a4UCIIsET Ha
3ToT (C4Yer NepeduCclICEHHbIE JICHEXKHbIE CpeACTBA. JIeHeXKHble CpeAcTBa CUMTAOTCS
NOCTYNUBIIMMU BO Bkiag B omepanuoHHBIA JeHb odopmiieHus Pacnopsokenuss Knmentom c
ydeToM MosiokeHui 11.1 pazaena 3. O0uux yciaouit ucnosibzoBanus Cuctemsr «kKYb-Directy.
Ha ocnoBanum Pacnopspkenust Knuenta o6 otkpeitun Cuera BaHK OTKpBhIBaeT Ha €ro uMms
cooTBeTcTBYIOIIMI CueT (¢ yuyeTom moJioxkeHui 1.1 pazaena 3 OOmux ycJIOBUA UCTIOIb30BaHUS
Cuctemsl «KYb-Directy).
2.9. Teuenue cpoka Bxiiaga HauMHAETCS CO JIHA, CIEAYIOIIETO 3a JTHEM 3a4UCICHUS JIEHEKHbBIX
cpenctB Ha CYeT 1o BKJIAdy.

3. TIOPAAOK PACYETOB.
3.1. Beimaua Brimaga ocymectsisieTcsi baHkoMm myTemM O€3HATMYHOTO TEPEUYHCIICHUS JICHEKHBIX
cpeactB Ha Cuet Kinenra.
3.2. Haumncnenne mpoueHToB Ha cymMMy Bkiana mpous3BOAMTCS CO JHSA, CICIYIONIETO 33 JHEM
3aUMCIIeHUs JEHEXHBIX cpencTB Ha Cyer mo Bkiany. B ciyuyae coBepieHHs TONOJHUTEIBHOTO
B3HOCA, HAUMCJIEHHE MPOLIEHTOB HAa CyMMY JOINOJIHHUTEIBHOTO B3HOCA IPOM3BOIUTCS CO JHS,
CJIEIYIOILETrO 3a JIHEM 3aYMCIICHHUS] CyMMbI JJOIOJHUTEIBLHOTO B3HOCA Ha CUeT 1o BKIIAy.
3.3. Ilpu ucuuciieHny MPOIEHTOB 10 BKiiamy KOJIMYecTBO THEH B MecsIle MPUHUMACTCS PAaBHBIM
KaJICHITapHOMY.
3.4. IlponenTs! Ha Brian, a Takke Ha JTOMOJHUTEIBHBIN B3HOC BO Bkiaja, HauncisroTes bankom
€XKEMECAYHO, B IOCIECIHUA KaJIeHIapHBIM JeHb Mecsla, M BblIIauuBaroTca KimeHty mno
OKOHYAaHUM CpoKa AeicTBus JJoroBopa Bkiaga B mopsijake, yctaHoBiIeHHOM OOIKUMH YCIOBUSIMU
OTKPBITHSI CPOUYHBIX BKJIAJOB, €CIM YCJIOBUSIMU BKJIAJOB HE MPEIyCMOTPEH HHOW MOPSIO0K
HAYHUCJICHUS U BBITUIATHI IPOIIEHTOB.
3.5. B cnyuae pactopskenus JloroBopa Bkinana bank ocymiectsiset Boijauy KineHnTy Bceit cyMMbI
Bxnaga ¥ HauyuMCIEHHBIX K 3TOMY MOMEHTY MIPOILIEHTOB B COOTBETCTBUMU C JCHCTBYIOIIUM
3aKOHO/ATENbCTBOM U Y CJIOBUSIMU BKJIA/IOB.
3.6. B ciyuae ecnmm KimeHt He BocTpeOoBai BKJIAJ MO MCTEYCHUU CpoKa JneiicTBus JoroBopa
BKJIaJa (B TOM 4YHCIe, €CIHM JaTa OKOHYaHHs CpOKa JOroBOpa MpHILIach Ha HepaOO4Mil NeHb
banka), cymma BKJIaja ¢ TPUYUCICHHBIMU MpOIEHTaAMU Tmepeuncisercs bankom Ha Cuer
KnuenTa, ¢ KoToporo 3Tu cpenctBa ObUIM TepeyucieHbl KMeHTOM Mpu OTKPBITUH CPOYHOTO
Bxnana, B mepBsIif pabounii neHb banka mocie gatel uCTeYeHUs cpoka joroBopa. B cinydae ecnu
Knuent He BocTpeOoBanm BKIaJ MO MCTEUYEHHWH cpoka JeiictBus JloroBopa BkiIaga W jara
OKOHYAHUS CPOKa JIOr0BOpa MPUILIACH Ha MOCIEAHUN KaJeHAapHbIl eHb MecsIa, CyMMa BKJIaJa
C MPUYUCICHHBIMU TpolLEeHTaMHu nepeuncinsiercs bankom Ha Cuer KnumeHTa, ¢ KOTOpOTo 3TH
cpenctBa ObLTH TiepeurciieHbl KueHToM Ipu OTKPBITHH CpouHOTO BKiama, B gaTy OKOHYaHUS
CpoOKa JI0roBopa. 3a JHU XpaHEHUs CPEACTB BO BKJIAJE MOCJIE OKOHYAHUS CPOKa JI0roBopa M J10
nHs iepeodopmIteHns], baHk HaYKMCIIIeT MPOIEHTHI U3 pacyeTa CTaBOK Mo TekynmMm cuetam (0e3
yueTa CTaBOK 1o TeKymuM «[leHCHOHHBIMY» cueTam).
3.7. B ciyuae eciim KimmeHT He BocTpeOoBasl Bkitas, yCIIOBUSMH KOTOPOTO MPEIYCMOTpPEHA €To
MPOJIOHTAIHS, TI0O UCTEYCHUH CPOKa JIEHCTBUS (OCHOBHOTO WUJIU MPOJOHTHPOBAHHOTO) JloroBopa
BKJIaJa, Bkiiag cumTaercss MpUHSATHIM BHOBH HA TOT K€ CPOK, HAa YCIOBHSIX M TOJ MPOIEHTHYIO
CTaBKY, KOTOpbIE JEUCTBYIOT B baHke 1Mo TaHHOMY BHJY BKJIa/la B AAaTy OKOHYAHMS MPEIbITYIIErO
CpoKa BKJIaja, ¢ mpumMeHenueMm TapudoB banka mo oneparusiv (pU3HUecKux JIUI, JEHCTBYIOMINX B
yKa3aHHYIO Jary. B ciiydyae ecim Ha MOMEHT OKOHYaHHSA CpOKa JEHCTBHS (OCHOBHOTO WIIU
IIPOJOHTUPOBAaHHOT0) JloroBopa BKiIa/a MpreM BKJIaJ0B JaHHOTO BHa npekpaiieH u KineHT He
BOCTpeOOBal BKIAJ B JIaTy OKOHYAHHUS CPOKa JEHCTBUS (OCHOBHOTO WJIHM MPOJOHTUPOBAHHOTO)
HoroBopa Bkiaga, cymma Bkiaga ¢ HayuMCIE€HHBIMU MPOLEHTAMH NepeducisieTcss baHkom
Ha Cuer KinmeHra, ¢ KOTOpOro 3TH cpeacTBa ObulM NepedrciaeHbl KIMeHTOM mpu OTKPBITUH
cpounoro Bkiana, B mepBbIii pabounii eHb baHka rmocie 1aTtbl HCTEYSHHS CpOKa JI0roBopa 00



B JIaTy UCTEYECHHS CPOKA JOTOBOPA, €CJIM 3TA JaTa MPHUILIACh HA MOCICAHUN KaJICHIapHbINA N€Hb
Mecsia. 3a JHU XPaHEHUs CPEICTB BO BKIJAJE IIOCIIE OKOHYAHHS CpOKa JOrOBOpa M 0 OHS
nepeodopmienus, baHk HauMCIAeT NPOLIEHTHI U3 pacueTa cTaBoK 1o TekymuMm cueram (6e3 yuera
CTaBOK 1O TeKyIUM «IIeHCHOHHBIM» cueTam).

3.8. B ciyuae nocpounoro BoctpeboBanus Knuentom cymmsbl Briana nponentsl no Briagy
HAUUCIIAIOTCA M BBIUIAYMBAIOTCA M3 pacyera MpOLEHTOB MO BKiIagaMm «Jlo BocTpeGoBaHUS»,
JeicTByromuM B banke Ha MOMeHT BocTpeOoBaHus cyMMbl Bkitana, eciu Y ciioBUsSMU BKJIZIOB HE
IPEyCMOTPEHO MHOE.

3.9. B cityuae pacToprkeHus u/wiu npekpaiienus Jlorosopa BKia1a Ipy HATUYMH 33/10JKEHHOCTH
Kimenra nepen baHkoM IO 3aKiIFOYEHHBIM MEKIy HMMM JOroBopaM, baHk BIpaBe ynepaTb
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa rociie ee nepeuncienus Ha Cuer Knuenra 1o Bbinauun
ee Knnenry co Cuera HaaMYHBIMM CpPEACTBAMU WM IepedncieHus co Cyera Mo yka3aHHBIM
KimmeHToM pekBHU3HUTaM.



MpunoxeHne Ne5

K JloroBopy KOMITJIEKCHOTO OAaHKOBCKOT'O 00CTYKUBAHUS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIEHUA U UCITOJIB30BAHUSA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6uMe ycaoBus ucnosib3oBanus cepsuca «KYb-Infoy)
Tepmunvl, ucnonvzyemoie 8 Qowux yciosusax ucnovzosanus cepsuca « KYb-Infoy, nanucanmsie ¢
3a2nasHotl OyKebvl, umelom mo dice 3Haverue, umo u 8 JJKBO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mume ycnoBus ucmnonab3oBanus cepsuca «KYb-Info» sBusiorcss HeoThemiieMoli 4acThiO
JKBO, ompenensioT MOpsIOK HCIONb3oBaHus KiimeHToM WH(POPMAIIMOHHOTO CEpBUCA,
npenocrasisieMoro bankom nocpenctsom Hanpasienust Kinenty CooOuieHuil.
1.2. Tlognmucannoe Knuentom npu 3akmouenuu JIKBO 3asBieHue sBIsICTCS MOATBEPKICHHEM
MOJIHOTO U Oe30roBopouHOoro cornacus Knuenra ¢ OOmumu ycioBUsSIMU UCIIOJIb30BAaHUS CEPBHCA
«KYB-Infoy.
1.3. Bce, uto He ompenencHo OOMMMH YCIOBHSIMH HCmosb30oBanus cepBuca «KYbB-Infoy,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u ornpaBky Coobmiennii Knmenty nocne akuenta bankom
npemioxenus Knuenra o 3aximtouenun JIKBO.
1.5. JKBO, OO6mwue ycnoBusi ucnons3zoBanus ceppuca «KYbB-Infoy, Ilopsmox mnomyueHus
JOTIOTHUTETIbHBIX CEPBUCOB MOCPEACTBOM COTOBOM cBs3u (SMS-coolOmienuii) mo 3ampocy
Knuenta (mpunoxenune Nel k O6uum ycinoBusM uctoib3oBanus cepsuca «KYB-Infoy) u Tapuder
B COBOKYITHOCTH COCTABJISIFOT JIOTOBOP O MPEIOCTaBIEHUH U HCIIOJIb30BaHUH HH(OPMAILIMOHHOTO
cepBuca «KYB-Infoy.

2. IOPAAOK UCITOJIb30BAHUA NTHOOPMALIMOHHOI'O CEPBUCA «KYb-

INFO».

2.1. Coobmenus HanpasisitoTes bankom Ha Homep MmoGmiibHOTro Tenedgona Knuenra, ykazaHHbIH
B 3asBnenuu o npucoeaunernu Kk JIKbO. B cnyuae usmenenuss Homepa Mmo6uinbpHOTO TenedoHa B
nepuon neiicreus JKBO bank mpousBoaut otnpaBky CooOmeHuil Ha u3meHeHHbIE Homep
MOOUJIBHOTO Tele(oHa C MOMEHTA MOTYYeHHs] UH(pOpMaLK O JaHHOM u3MeHeHuH oT KineHra.

2.2. B pamkax mNpegoCTaBlIsIEMOr0 cepBHca Npou3BoauTcs HH(popMmupoBanue Kiuenra o0
orepanusax 3a4yuciaeHus] 3apabOTHOM IUIAaThl, aBaHCA, TOCYJAPCTBEHHOW IMEHCUU, CTUIEHIUH C
ykazanueM cyMmmbl Omneparuu. [lepxarenn bBaHKOBCKHX KapT, SMUTHUPOBAHHBIX baHkoM,
JIOTIOJTHUTETLHO HHPOPMUPYIOTCS 0 crneayronmx Oneparusax ¢ bankoBckou(-umun) kapToi(-amu):

— Tpanzakuusa onobpeHHas (0J00peHHbIE MOKYIKHU, OIJiaTa yCIyr, MOJTy4eHHEe HATUYHBIX
JICHEe)KHBIX CpEICTB yepe3 baHkoMaT, BHeCEHHE HAaJMYHBIX JIEHEXKHBIX CPEJICTB uepe3
bankomar) ¢ ykazaHueM JOCTYITHOT'O OCTaTKa;

— Tpan3akuusi oTKJIOHEHHas (HEylayHble MOMBITKH MPOBEIACHUS OIJIAThl MOKYIOK, YCIYT,
orepanyy C HAJIUYHBIMU JEHEKHBIMH CpPEACTBAMHM C MHCIIOJIb30BaHHEM baHKOBCKOI
KapThl);

— Cpok geiictBust kapThl (ucteuenue 3a 21, 14, 7, 1 nens) ¢ 08:00-10:00 nmo BpemeHu B
ropojae Mocksa).

2.3. Tlo xenanuto Knmenra B cranmapTHyto Cxemy HMH()OpPMHUPOBAHUS, ONMUCAHHYIO B 1.2.2.
OO6mux yciaoBuii ucmonb3oBanus cepsuca «KVYB-Infoy, Moryr BKIHOYATHCS JTOMOTHUTEIBHBIC
Coobmmenus o cneayromux Onepanusix:

— IIpoune mocrymiennss Ha TKC (kpome 3apaboTHO# TIaThl, aBaHCa, TOCYIapCTBEHHON

TEHCUU U CTUTICHIUN );



— Hcnonnenue mepeBoja Mo TpeOOBAaHHIO TOJy4yaTesis HAa OCHOBAaHUU 3apaHee JaHHOIO
aKLernTa;
— Apect (oOparmieHue B3pICKaHUs) Ha JeHEXKHBIC cpeacTBa, Haxoasmuecs Ha TKC Kinenra,
— OxoHuaHue cpoka cpouyHoro Bkiana;
— Hcnonnenue perynspubix miatexeit no TKC Kiuenra;
— Jlpyrue BuibI COOOIIECHHI B COOTBETCTBUU C TEXHUYECKOW BO3ZMOKHOCTBIO.
CTOMMOCTb TOTIOJIHUTENBHO MpenocTaBisgeMblx CoOOIIeHNI BKIIOUYEHA B pa3Mep IUIaThl 3a
UCIIOJIb30BaHUE YCIYTH, ycTaHOBIeHHOU Tapudamu.
2.4. Tlo 3ampocy Knmenra, mnocrynuBmemy c¢ Homepa woOunbHOro Tenedona, bank
OCYIIIECTBIISIET:
— Hudopmuposanue o 6anance no TKC;
—  Hudopmuposanue 06 ucropuun Onepanwmii (12 mociaeannx) no TKC;
— IIpenocraBnenue nHpopMaIi 0 Kypcax BaJioT, ycTaHOBIEHHBIX LleHTpansasiM bankom
Poccuiickoit @enepanuu;
— buoxuposky Kaprsr;
— Omuary yciyr onepaTopoB MOOMIIBHOM CBSI3H;
— Coepuienue mnepeBofa mocpenctBoM SMS-cepBrca ¢ BO3MOXKHOCTBIO  BBIOOpa
nonyuatens [lepeBona.
CootBetcTByIOmIME 3anpockl HampaBisaTcs Kinuentom B [lopsake, U310KEHHOM B IPUIIOKEHUU
Nel k O6mmMm ycnmoBusiM ipeoctaBinenns nHpopmarmn (nanee — [Topsmok). Omrara Kinrnenrom
yCIyTH TpenocTaBieHus HHpopManuu u ocymiecTBieHus I[lepeBosoB Mo HampaBiIeHHBIM
3arnpocaM IPOU3BOJUTCS B COOTBETCTBUHM C JEHUCTBYIOIIMMHM HAa MOMEHT OKa3aHUs YCIyTd
Tapudamu, ecnu B Texcre [lopsaka He Oyner ykazaHo MHOE.
3. IPOYHE YCJIOBUAI.
3.1. IlpenocraBnenne Kimenty mndopmanmonnoro cepsuca «KYb-Info» He mpekpamaercs B
ciydyae mnepeusnaHuss KapTel B cBsI3U ¢ yTpaToi/mopueil/Kpaked WM HCTEYEHHEM CpOKa
JIEUCTBUA.
3.2. Yciyra npeaocTaBisieTcst 10 JaThl pacTOpsKeHUs J{oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOcnyxxuBanust Ciydau BpEMEHHOI'O IPHOCTAHOBIIEHHUS OKa3aHMs YCIYTH IPelyCMOTPEHbI
JKBO.
3.3. Puck HecankuuonupoBanHoro KimeHTOoOM monyueHus npenocTaBieHHONH baHkom
MH(pOpPMaLUU TPETbUMHU JINLIAMH, CBSI3aHHBIM € JOCTYIIOM TPEThUX JIUI K MOOMIBHOMY TenedoHy
Knuenra (B ToM unciie B ciiyyae ero yrpatsl, Kpaxku), KimmeHt npuHumaer Ha ceos.
3.5. Ilpu moakIrOYCHUH yCIyrd JOBEPSHHBIM JIMIIOM, UMEIOMUM mpaBo pacrnopsukerus TKC,
yCIIyTa UCIIOJIHSIETCA 10 JaThl OKOHYAHUSI CPOKA IEHCTBUS JOBEPEHHOCTH WIIN J10 JaThl €€ OTMEHBI

NIPY YCIIOBUU CBOEBPEMEHHOMW OILIAThI YCIYTH.
3.6. Bce Coobmienns ot banka «KYb» (AO) npuxonsar ot ornpasutenss CREDITURAL.



punioxenne Ne 1
K O01MM yCJI0BHAIM NPEAOCTABJIEHUS M UCIOJIb30BAHUS
unpopmanuonHoro cepsuca «KYb-Info»

KPERWUT YPAJ1 BAHK

FPYMMNA TA3MNPOMBAHKA

MMOPAAOK IHHOJYYEHUA JOINOJIHUTEJIBHBIX CEPBUCOB IIOCPEACTBOM

COTOBOW CBSI31 (SMS-COOBIIEHU) 110 3AITIPOCY KJIUEHTA

Bce SMS-3ampockl Hampasisitoress ¢ Homepa moOunbpHOrO Tenmedona Kiuenta Ha
crienuanbHble HoMepa TenedoHoB banka.

[To Homepy +79507204000 HampaBIstOTCS CIEIYIOIIHE COOOIICHUS-3aIPOCHI:

Jis monydenust 6aqanca mo TKC HeoOXoauMo OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocrosiiee U3 oaHoN OyKBbI «b» Wik «0» (B pyccKo# TpaHciuTepanun), «By» wim «by» (B
JNATUHCKOM TpaHCIHTEpaLyH)®;

Jia nonmyuyenuss mecropun Omnepanmii mo TKC HeoOXoauMo OTHOPaBUTH TEKCTOBOE
coobiienue, cocrosmiee U3 pycckux OykB «OIl» umm nmaTuHCKUX OyKB «HI»!, koms
Onepariuii, MpUMEHsIEMbIE B OTBETHBIX COOOIICHHUSX, pa3MEIAIOTCs Ha caliTe baHka B ceTu
Hurepuer www.creditural.ru/;

Jia nonydeHus WHQOpPMALMK O Kypcax BaJIOT HEOOXOAMMO OTIPaBUTh TEKCTOBOE
cooOmIeHne 3arjiaBHBIMH WM CTpOYHBIMU JatuHckumu OykBamm «CURSCB» (s
nonydeHus: uadopmaiuu o kypcax Llenrpansnoro banka Poccuiickoit deneparun) wim
«CURSCUB» (mns momydeHuss uHOpMaAlMud O KOMMEPUYECKOM Kypce BallioT,
ycranopienHoM B banke «KYB» (AO));

Jns_6noxkupoBku KapTsl Heo0X0AMMO OTHPaBUTH TeKCTOBOE coobieHue «bJIOK» nmu
«BLOK». B otBet noctynut SMS-coo0rienne ¢ TeKCToM:

«BLOK

Karta XXXX*#FxFxrsad XXX

NOT AKTIV»

SMS-6okupoBka KapTel yio0Ha B SKCTPEHHBIX CITy4asx, Halpumep, pu yrpate KapTel, Tak kKak
n30asiasger Kimenra ot HCO6XOI[I/IMOCTI/I J03BAaHUBATHCA B OTACIICHUC banka umm IIoceuiaTth €ro
JIMYHO.

brnokuposka Kaptet SMS-coo0mienrneM ocyriecTBisieTcs: OecIiaTHO.

3

Jlna nmosydeHuss BO3MOKHOCTH ocyecTBiaeHusi IlepeBonos 3a yciayru mocpeacTtBom
COTOBOIi CBSI3M HEOOXOJMMO MOANHUcaThCs Ha yciyry B bankomare banka:

ITyHKT MeHIO «/lOTIOJIHUTENbHBIE YCIYTH;

[Iynkt menro «SMS-cepBucy;

[Iynkt menro «Perucrpanus B cucreme SMS-nnaTexei;

BBox HOoMepa TenedoHa, ¢ HCIoIb30BaHUEM KOTOPOTro OyIyT ocymiecTBIsAThes [lepeBopl,
B (hopmare 7TXXXXXXXXXX.

Pacopsixkenuss Knuenta wa IlepeBonm AeHEXHBIX cpencTtB B Buiae SMS-cooOmieHuit

HanpasisiioTes o Homepy +79507201000:

JI71s1 oTIaThl yCIyT COTOBOM CBSI3M 3apErUCTpUpPOBAaHHOTO TenedoHa SMS-pacriopsnkeHne
Ha [lepeBon conmepxxut Tonbko cymmy llepeBoma, mpu 3TOM MakCMMalbHO BO3MOXKHAs
cymma — 500 py6uneii;



http://www.creditural.ru/

[Tocnennue 4 (yetwipe) mudpsl HoMepa KapTbl HE0OX0AMMO BKIIIOYATh B COOOIIEHUE-3aIIPOC
B TOM cClly4dae, €clid 10 OKOHYaHus cpoka nerctBust KapTel ocranocs 2 (aBa) mecsina (Mecil,
B KOTOPOM 3aKaHuMBaeTcs cpok aerictBusa Kaptel (yka3zan Ha Kaprte) + npenpiaymuii Mecs).
B poymunre ycmyra padoraer.

Jist  omiatel  yCIOyr COTOBOM CBS3M  HE3aperUCTpHpOBaHHOro Tenedpona SMS-
pacnopsbKkeHue Ha IIepeBon HMEET CIIEAYIOILYIO CIPYKTYpPY
«<100><mpober><7XXXXXXXXXX>», rne 100-cymma IlepeBona, 7XXXXXXXXXX
— HOMep TesnedoHa, Ha CYET KOTOPOTO MEPEUYUCIISIOTCS ACHEKHBIE CPEICTBA, IPU ITOM
MaKCHMaJIbHO BO3MOXkHast cymma [lepeBoma — 500 pyouieit;

s ocymectBienus [lepeBooB B aapec nonyyareneit SMS-pacnopsixenue Ha [lepeBos
uMeeT CJIEAYIOLIYIO CTPYKTYPY «<KOZ nosTyJaTess><npooemr><cymma
[TepeBoga><mpobOerr><HoMmep JUIIEBOr0 cueTa B OpraHu3aluu noiydarene>».Hampumep:

MEK 950 123456789

I'me MEK — kog nonyuarenss OOO «Marauroropckasi S3HepreTudeckasi KOMIIaHus»;

950 — cymma IlepeBoga;

123456789 — HoMep NUIIEBOTO cueTa B OPraHU3AIMH-TIOIydaTee.
Kozl monyuareneii, MakcuManbHble U MUHUMaJIbHBIE CyMMbI [lepeBooB, popmaT BBOAA
HOMEpa JIMLEBOro cyeTa IpuBencH Ha caWte banka B cetn MHTEpHET 1o aapecy:
www.creditural.ru.
VYenyra cosepmienust IlepeBomoB  depes SMS-pacnopspbkeHHE — MPEIOCTABISIETCS
OeCIUIaTHO.
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MNpunoxkeHne Ne6
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoanuem ICID»)
Tepmunol, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos c ucnonvsosanuem ICII, nanucannvle ¢
3aenagHol OYKEbl, UMerom mo dce 3HaveHue, 4ymo u 8 J[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux uy 8 banxe « KYb» (40).

1. OBILIME MOJOKEHUS.

1.1. O6mue ycnoBus IlepeBonos ¢ ucnosnb3oBanueM DCII ABIASIOTCS HEOTHEMIIEMOM 4YaCTbIO
JAKBO, omnpenensoT NopsAaoK M yCIOBHs OocyllecTBieHUs llepeBofoB IEHEKHBIX CPEICTB C
MCII0JIb30BaHNEM DJIEKTPOHHBIX CPE/ICTB IIaTeXa, peaocTaniseMbix Kinnenty bankoM B pamkax
npoaykra «Kapra DOCCLUBW.

1.2. Tlognmucannoe Knuentom npu 3akmouennu JIKBO 3asBieHue sBISICTCS MOATBEPKICHHEM
nojgHoro u OGe3oroBopouHoro coriacus Kimenta ¢ OOmmmu ycnosusmu IlepeBomoB ¢
ucnosabszoBanuem JCII.

1.3. Bce, uro He ompeaeneHo OO6mumu ycinousmu IlepeBogoB ¢ ucnosb3oBanuem OCII,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.

1.4. ITpaBo ucnonws3zoBanus JCII sBseTcs UCKIIOYUTEIBHBIM U HENIEPEaBaCMbIM.

1.5. bank HaunHaeT okazaHue yciyr no [lepeBoay AeHeXHBIX cpeAcTB ¢ ucnoabzoBanueM DCII
Kmuenty mnocne akmnenta bankom mnpemioxenus Kmuwenta o 3axmouenun  JIKBO wu
npenocrasieHuss KimeHTy B IONb30BaHME JJEKTPOHHBIX CPEICTB Iularexa. B ciydae ecinu
KnuenT panee ucnonp3oBall JaHHYIO YCIYTy B paMKaxX OTIEJIBHO 3aKJIFOUYEHHOTO JoroBopa o0
ucnoaszoBanun OCII, ¢ momenTa 3axmouenus JIKBO ycnyra mpepocrasisercss Knuenty Ha
ycioBusx, pexycMoTpennbix JJKBOZL,

1.6. IKBO, O6mmue ycnosus [lepeBogos ¢ ucnonp3zoBanuem DCII u Tapudsl B COBOKYITHOCTH
COCTaBJISIFOT JOTOBOP 00 MCIIOJIB30BAaHUM DJIEKTPOHHOTO CPEJCTBA MJIaTEXa.

1.7. bank oxa3zbiBaeT Kinenty ycnyru no [lepeBony neHex)HBIX CpeCTB ¢ nucnoiab3zoBanueM DCIT
B paMKax HpHUMEHSEMbIX (opM OE€3HaIMUYHBIX pPAacCYETOB B COOTBETCTBUU C TpeOOBaHUSIMHU
JENCTBYIOIIETO 3aKOHOJATENbCTBA, HOPMAaTUBHBIX akToB banka Poccun. KnueHT omaumBaer
yenyru banka B cootBerctBuu ¢ Tapudamu u nopsakom, npexycmorpenasm JJKBO.

2. HOPAAOK OCYHIECTBJEHUSA NEPEBOJA AEHEKHBIX CPEJACTB.
2.1. bank ocymectuser IlepeBon JneHexxHBIX cpeactB mo Pacnopsokenuio Kimenra,
0(OpMIICHHOMY B paMKax MpuMeHsieMoi (opMbl OE3HATMYHBIX PACUETOB.
2.2. TlepeBoa IEHEKHBIX CPEICTB OCYLIECTBISIETCS 3a CUET JEHEXHBIX cpeiacTB KimeHra,
Haxojsamuxcss Ha ero Cuerax wiu mpenocraBieHHbIX bankom Kiuenty mno noroopy
NOTPEOUTENBCKOTO KpeuTa B Cilydae, eCiu Ui UX npeaocTaBieHus uenomib3yercs ICII.
2.3. [lepeBon1 IEHEKHBIX CPEACTB OCYIIECTBISICTCS B paMKaX MPUMEHSEMBIX (popM Oe3HATMIHBIX
pacyeToB IOCPEACTBOM 3auUUCIICHUs] JEHEKHBIX CPEACTB Ha OAHKOBCKHM CYET MOIydaTess
CPEICTB, BBIJAUH MTOJIY4aTEI0 CPEACTB HATMYHBIX IEHEKHBIX CPEJICTB.
2.4. TlepeBoJi JEHEXKHBIX CPEJCTB OCYILECTBIISIETCS B CpPOK He Oonee 3 (Tpex) paboumx THEM,
HAauuHasl CO JIHA CIUCaHMs JAeHEeXHbIX cpencTB co Cuera Kimenta. Ilocne cnucanus 1eHEKHBIX

21 B yactu DCII, ncnonb3yembix B pamkax npojaykra «Kapra DOCCLUB»



cpencts co Cuera Kimmenra [lepeBoa oT36IBY He moiexkuT (HacTymaeT be3oT3piBHOCTH [lepeBoa
JIEHEXKHBIX CPE/ICTB).

2.5. besycnoBHocTh IlepeBoma [e€HEXKHBIX CpPEICTB HACTyaeT B MOMEHT BbIIIOJHEHUS
OTIPE/ICIICHHBIX TUIATENBITUKOM W/WIM TONydaTeJieM CPEJCTB JUOO0 MHBIMHU JUIIAMH YCIOBUI
ocymectBiaeHus llepeBoga AEHEXHBIX CPEACTB, B TOM YHCIE OCYLIECTBICHHUS BCTPEYHOIO
[lepeBona HEHEXKHBIX CpPEACTB B HWHOW BaliOTe, BCTPEYHOW TMEpeladdl IICHHBIX OyMar,
MPEJICTaBICHUS TOKYMEHTOB, JINOO MPHU OTCYTCTBUU YKa3aHHBIX YCIOBUH.

2.6. B ciydae ecnu muiaTenbIuKa CPEACTB | MOTYYaTelsi CPeCTB 00cmykuBaeT oaun Oneparop
no IlepeBongy neHexHbix cpeactB, OkoHuUarenbHOCTh IlepeBoja JEHEXKHBIX CpPENCTB, 3a
uckioueHrem llepeBoga 31EKTPOHHBIX JIEHEKHBIX CPEJICTB, HACTYMA€T B MOMEHT 3a4MCIICHUS
JEHEXKHBIX CPEICTB HAa OAHKOBCKMI CUET IMOJIydaTessl CPEe/ICTB WM OOeCIeueHUs MOIydaTento
CPE/ICTB BO3MOXHOCTHU MOJTYYEHHUS HATMYHBIX JCHEKHBIX CPEJICTB.

2.7. B cinydae ecnu IuiaTeNblIMKa CPEICTB M MOJIydaTeNs CPEICTB OOCITYXHBAIOT pa3HbIC
Onepatops! 1o [lepeBoay neHexxHbIx cpencts, OkoHYaTeNnbHOCT [lepeBo/ia meHeKHbIX CPECTB
HACTYIaeT B MOMEHT 3a4MCJICHHs JICHEXHBIX CpeICTB Ha OaHKOBCkHil cuer Omeparopa IO
[lepeBoay AEHEKHBIX CPEACTB, OOCITYKUBAIOIIETO TOJIy4aTeNsi CPEICTB.

2.8. Ilpu IlepeBone AeHEXHBIX cpeacTB oOs3aTenbcTBo Ormeparopa mo [lepeBomy IeHExKHBIX
CpeAcTB, OOCHY)KHMBAIOIIETO IUIATENbIIMKA, TEpe] IUIAaTeNBIIUKOM MPEKPAIIaeTcsi B MOMEHT
HactymieHuss OkoHvatenbHocTU [lepeBoa 1eHEeKHbBIX CPECTB.

2.9. Pacnopspkenne KimeHTa DODKHO copepikaTh WH(GOPMAIHIO, MO3BOJISIONIYIO0 OCYIIECTBUTh
[lepeBoa NEHEKHBIX CPEACTB B paMKax MpHUMEHseMbIX (opM Oe3HaIMYHBIX pacyeToB (ranee -
pexBusuThl IlepeBona). Ilepeuens pexkBusutoB IlepeBona ycraHaBiIuMBaeTCs B COOTBETCTBUM C
JEHCTBYIONINM 3aKOHOJATeNIbCTBOM, OaHKoBckuMU MipaBuiamu, JIKbO, npunoxxenusimu k JIKBO,
WHBIMU COTJIAIICHUSIMU, 3aKJII0YCHHBIMU MKy bankom u Kiinenrom.

2.10. Pacniopsikenue KnueHnTta MoXkeT niepeiaBaThCsl, IPUHUMATHCS K UCTIOJIHEHUIO, UCTIOTHATHCS
U XPaHUTHCS B DOJIECKTPOHHOM BHUJE, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOJATEIhCTBOM
Poccuniickoit @enepannn, HopMaTUBHBIMU akTamMu banka Poccuu, HOpMaTMBHBIMU ITPABOBBIMU
akramu Poccuiickont ®denepanun.

2.11. baHk BIpaBe COCTaBUTH PACHOPSHKEHHE OT CBOEr0 MMEHH JUIsl UCTIONHEeHHs PacmopsikeHust
Knuenra.

2.12. TIpu npueme k ucnonnenuto Pacnopsixennst Knuenta bank 00s3aH y10cTOBEpUTHCA B TIpaBe
Knuenra pacropspkatbesi ACHEKHBIMH — CPEICTBaMM, TPOBEPUTH pPEeKBH3UTHI I[lepeBona,
JIOCTaTOYHOCTh JIEHEXKHBIX CpPEIACTB s ucnoilHeHus Pacnopspkenuss Kimenra, a Takke
BBITIOJIHUTh ~WHBIC TIPOLIEAypbl TpuemMa K ucrnoidHeHuto Pacmopsbkenuit  Kinenra,
MIPEeAYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

2.13. Eciim mpaBo KimeHTa pacmopspkaThest ISHSKHBIMU CPEICTBAMU HE yJIOCTOBEPECHO, a TAKKE
ecnu pekBu3UTH llepeBoja HE COOTBETCTBYIOT YCTaHOBIEHHBIM TpeOoBaHusM, baHk He
npuHuMaet Pacnopspkerne KnnenTa k ucnonnenuto u yBegomuisier Kimmenta 06 oTkase B mpuemMe
MOCPEACTBOM TeJIe(POHHOTO 3BOHKA W/WIM JPYTrMM CHOCOOOM HEe TMo37qHee pabouero mgHs,
CIEAYIOUIEro 3a qHeM nojiydeHus Pacniopsixenus: Knuenra.

2.14. JlocTaTOYHOCTD ICHEKHBIX CPENICTB, Haxoasmuxcs Ha Cuere KinenTa, A7 HCTIONHEHUS €T0
Pacniopsikenust ompenensieTcss B TMOPSAKE, YCTaHOBJIEHHOM HOpPMAaTHBHBIMU akTamu baHka
Poccuu. Ilpu HEAOCTaTOUHOCTH NEHEKHBIX CpeAcTB, Haxosamuxcs Ha Cuere Knnenra, bank He
npunuMaet Pacriopspkerune KnuenTa k ucnonnenuro u ysegomsier Kimenra 06 oTkase B mpueme
MOCPEACTBOM TeJIe(POHHOTO 3BOHKA W/WIM JIPYrUM CHOCOOOM HE mo3aHee pabodero Hs,
CIEAYIOUIEro 3a qHeM nojiydeHus Pacniopsixenus: Knuenra.

2.15. Tlpuem Pacmopsokenus KimeHta k wucmonHeHWIo moaTBepxkaaercs bankom KimeHty
OJTHOBPEMEHHO C YBEIOMJIEHHEM 00 MCITOJTHEHUH PacropspkeHust B OpsIKe, MPEeTyCMOTPEHHOM
nyHkToM 3.2.6. JIKBO.

2.16. OT3BIB pacmiopsiKeHHUs, IEPETAHHOTO C UCTIOIB30BAHUEM JIEKTPOHHOTO CPEICTBA IJIaTeXka,
OCYIIECTBISICTCSA KIIMEHTOM MOCPEICTBOM OTMEHBI OIEpalui C UCHOJIb30BAaHUEM 3JIEKTPOHHOTO



cpeacTBa miuaTexa (mpu yciaoBuH, 4To bezoT3biBHOCTH IlepeBoga NeHEXHBIX CPENCTB elle He
HACTYIIWIIA).

2.17. Pacnopsoxkenue Knuenra wucnonusercs bankoM B pamkax mnpuMeEHSEMbIX (Gopm
O€3HAIMYHBIX pPAcYETOB B pa3Mepe CyYMMbI, Yyka3aHHOM B Pacnopsbkenun Knuenra.
Bosznarpaxaenue banka He MokeT ObITh yep)kaHO U3 cyMMBbI [lepeBosa IeHeKHBIX CPECTB, 3a
UCKJIIOUEHHEM CIIy4aeB OCYyILEeCTBICHHs TpaHCrpaHUYHBIX IEPEBOJIOB JEHEKHBIX CPEJICTB.

2.18. Ucnonunenue Pacnopsokenust Knuenrta moarBepknaercs bankom Komenty B mopsike,
npenycMoTpeHHoM nyHkToM 3.2.6. JIKBO.

3. HOPAAOK NTPUOCTAHOBJIEHHUSA U ITPEKPAIIEHUA UCIIOJIBb30OBAHUA
ICII.

3.1. TlepeBoapl 3JEKTPOHHBIX JIEHEKHBIX CPEACTB C ucnonb3doBanueM ICII moryr ObITh
IPUOCTAaHOBJIEHbI baHKOM B MOpsAaKe U CilydyasX, KOTOpbIE aHAJIOIMYHbI HMOPSAKY U CIydyasm
[IPUOCTaHOBIIEHUS onepaluii o Cuetam, NpeayCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM
u JIKBO.
3.2. Ucnons3zoBanne Kimmenrom DCIT MokeT OBITH MPUOCTAHOBIICHO WITH TIpeKpanieHo bankom Ha
OCHOBaHMU NosyuyeHHoro oT KimeHnra yBegomiieHus, B ToM uucie, B cirydae yrpatsl OCII u (nnm)
€ro ucrnojab3oBaHuu 0e3 cornacust Knuenra.
3.3. Ucnonb3oBanue Kinuenrom DCII MoxkeT ObITh IPUOCTAHOBIIEHO 1O MHULIMATHBE baHka:

— Ilpu napymenuu Kinnentom nopsaka ucnonszoBanus ICII;

— B cinyuae Heucnonnenust Kiimentom ycnoBuil u 00s3atenscTB, npeaycmorpeHHsix JJKBO,
Tapupamu banka (B ToMm uucie HeucnoiHeHus Kiumentom — o0s3aHHOCTH,
npenycmorpentnoit 11.3.4.6. JIKbO);

— Ilpu Hanuuum O0OCTOSTENBCTB, CBUAETENBCTBYIOIUX O HEIPABOMEPHOM HCIOJIb30BaHUU
Kimuentom nmm tperbumu nunamu DCII;

ITpu cosepumiennu KimentoM aeiicTBuii ¢ ucnoiib3oBanueM npegocraBieHHbIx DCII, Baekymux
npuyrHeHue ymepoa banky.

3.4. banx HEe3aMeIJTUTETHHO MPEIOCTaBIISACT Knuenty nH(pOopMaInIo 0
IPUOCTAHOBJICHUH/TIpeKpalieHu ucnonb3oBanuss OCII ¢  yka3aHMeM MNPUYMHBI TaKOro
IPUOCTAHOBJICHUS/TIPEKpallIeHus] MocpeAcTBOM TenedoHHoro 3BoHka Kimenty Ha Howmep
MoOwiIbHOrO TenedoHna nubo HampasieHus CooOmienus Ha Homep MoOmibHOro TtenedoHa
Kiuenra.

3.5. IlpuocraHoBneHne win npekpauieHue ucnoiab3oBanus Kmmentom OCII He mpekpariaer
oOs3arenscTB Kimenta m banka mo IlepeBoay neHEXHBIX CPEICTB, BO3HUKIIMX 1O MOMEHTA
IIPUOCTAHOBJICHUS WIN NPEKPALIECHNS UCIIONIb30BaHMs DJIIEKTPOHHBIX CPEACTB IJIATEXKa.

4. IOPAAOK PACCMOTPEHUSA CITOPOB.
4.1. Paccmorpenue 3asBieHuil KimeHTa npu BO3HUKHOBEHHMH CIOPOB, CBSI3aHHBIX C
ucnoip3oBanrem ero JCII, ocymectusiercs baHkoMm B mopsike, npeaycMOoTpeHHOM 11.3.2.16.
JloroBopa KOMITJIEKCHOTO 0QHKOBCKOT'O OOCITY>KUBaHUS.
4.2. Jlo paspemenuss cmnopa baHk mnpuocraHaBimmBaeT mpoBeneHHe Bcex Omepanuii ¢
ucnoaszoBanuem JCII.
4.3. Tlo BceM BompocaM, He HamIe UM cBoero pemenus B yernoBusax JIKBO u O0mux ycinoBuit
ITepeBonos ¢ ucnonb3oBanreMm JCII, HO BeITeKkatomMM U3 oTHOIEHU CTOpOH 1o HUM, CTOPOHBI
OyIyT pyKOBOJCTBOBAThHCS ACHCTBYIOUINM 3aKOHOIATENILCTBOM PD.



Ipuio:xxkenue Ne7
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO 0OCTYKHBAHUS
¢dbuzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUU MOBHUJIBHBIX
YCTPOMCTB JJIsI TPOBEJEHUSI BAHKOBCKHNX ONNEPAIIMI U 3AIIIUTE OT
SMS, PUSH 1 E-MAIL MOLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MACHOCTHY)

Tepmunuvl, ucnonvsyemvie ¢ Ilamamxe no 6e30nacHoCmu, HaANUCAHHbIE C 3A21A8HOU DYKEbL, UMEIOM
mo duce 3navenue, umo u 8 JIKBO.

1. OBHIME MNOJIOKEHMUSI.

1.1. [TamaTka o Ge30macHOCTH sBIsieTCs HeoThemieMoill yacteio JIKBO, onpenenser ocHOBHbIE
Mepbl OE30MTaCHOCTH MIPH MCIIOJIB30BAHIMH MOOWIIBHBIX YCTPOWCTB JUIS IPOBEICHUS OAHKOBCKHX
Onepanuii, o0s3arenbHbIe As coomoaenust Kiimentom (crnocoObl 3alUThl OT MOILIEHHUYECTBA).
1.2. Mepbl 06€30MaCHOCTH, TOPSIOK HUX COONIOJEHHs, mpexycMoTpeHHble [lamsTkoi 1o
0€30MacHOCTH, HE SBISIIOTCS MCYEPIBIBAIONIMME, MPEACTaBISIOT CO0OW JOIMOJIHEHHE K
nosioxxeHusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [oanucannoe Knuentom npu 3akmouenuu JJKbO 3asBnenue sBisieTcss MOATBEPKICHHEM
MOJIHOTO M Oe30roBopouHoro cornacus KiumenTta BbwIosnHATH TpeOoBanus IlamsTku mo
0e30MacHOCTH.

1.4. Bce, uto He onpeneneno B [lamsiTke mo 6e3onacHoctH, perynupyercs JIKbO u nefictByromum
3aKOHOJATEIbCTBOM, B TOM YHCJIE TPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Momenanuyeckue SMS - coobmienus, Push - yBenomieHus, kak npaBuio, HHGOPMHUPYIOT O
6okupoBKe baHKOBCKOM KapThl, 0 coBepiieHHOM IlepeBosie IeHeKHBIX CPEICTB WIIM COAEpIKAT
JIpyryro nH(popMalnio, Mooy 1arlyio IepPe3BOHUTh Ha YKa3aHHBIA B TAKOM COOOILIEHUN HOMEP
TesiehoHa A1 YTOUHEHUs Kakoi-1n6o nndopmanuu. [lepesBonuBiemy nepxarento baHkoBckoit
KapTbl MOIIEHHUKH TPEICTABISIOTCS COTpyIHUKaMu banka u B yOemuTenbHOW (opme
npeUlaraloT IpoBeCTH JAEUCTBHUS Mo pa3diokupoBke bankoBckoit kapthl, otmeHne IlepeBona
JICHEeKHBIX CPEJICTB, B 3aBUCUMOCTH OT COJIEPKaHHSI ITOTy4EHHOTO COOOIICHUSI.

2.2. SMS - coobuienust, Push - yBemoMiieHHs MOTYT HCIIOJIB30BAThCSl MOIICHHUKAMH sl cOOpa
uHpOpPMAaNUH 1 YOeXKIEHHUS KIIMEHTa OCYIIECTBUTH (PMHAHCOBBIE OTIEPALINH B TIOJIB3Y TPETHUX JIUIL
HOJ] pa3IMYHBIMU IpeioramMy. JJaHHbIE COOOIIEHHSI 4acTO MOX0KH Ha HACTOSIME OQHUIIHATbHbIE
cooOuIeHns oT OaHKa.

2.3. MoIIeHHUYeCKHe PAaCCHUIKH IO JIEKTPOHHON MOYTe, KaK MPaBUJIO, peIHA3HAUYEHBI JJIs:

— 3aMaHUBaHUS ToJy4yaTenedl cooOUIeHHI Ha CalTHI-IOBYIIKM C IEJIbI0 TOJTY4YEHHUS
[TepconanbHbIX qaHHBIX (cpencTB uaeHTHGukanun Kimnenra B Cucreme «KYb-Directy, Homepa u
[TNH-xonp1 bankoBCKUX KapT U Apyroi nHGopmanun);

— NPUHYXKACHHUS MOJyyaTelell pacchUIaeMbIX COOOLIEHMH Ha OTKpbITHE (DaiiioB-BIOKEHUH,
COJIep KAINX BUPYC, WM TIEPEXO0/I IO CChUIKE IS 3arpy3KH BUPYCHOTO (haiina.

Jaxe ecnu Bbl mpocTo mepenuin mo cChiike Ha (pajbIIuBbIA CAWT U HE COTIACKIINCH NEepenaTh
MOIIICHHUKaM TIepCOHABHBIC TaHHBIE, Bal KOMITBIOTEp MOXKET OBITh 3apayKeH BUPYCOM, KOTOPBIH
OyzeT CKaHMpOBaTh HakaTWe KJIABMII KJIaBHATYphl U MepelaBaTh 3JOYMBIIIJICHHUKAaM Balld
JTAaHHBIE, BBOJIMMBIC Ha MTOJTMHHOM caiiTe.

2.4. 3Bonku mo tenedony, Hapiany c SMS - coobmenmsmu, Push — yBemomieHUsIMH |
COOOLIEHUAMHU  JIEKTPOHHOW  IOYTHl,  HCHOJB3YIOTCA  MOLIEHHMKaMH Uil cOopa
KOH(HICHIIMATHHON MH(OPMAIIMH, YaCTO TIOX0XKH Ha «HACTOSIINE) 3BOHKU U3 baHka.



3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnuuuTenbHble NMPU3HAKKM MOILIEHHUYECKUX COOOLICHMH, IMOJYyYEHHBIX Ha MOOMIIbHOE
YCTPOMCTBO:
— cozepkaT TpeOOBaHUE O MPEJOCTaBIEHUN, OOHOBICHUN WM MOATBEpKAeHUH [lepcoHambHBIX
JaHHBIX, cekpeTHol nHpopmarmu: (Komosoe cnoso, [IMH-xon 1 T.11.);
— cozpeprkat Gopmy U1t BBoJa [lepcoHanbHBIX JaHHBIX;
— coaep)kaT MH(POPMALUIO O TMOCTYIUICHHSX Ha CYET JCHEXKHBIX CPEICTB, KOTOPHIX Bl He
OJKHJAJIN;
— IpeJyTIaraloT 3aiTH B MHTEPHET-0aHK IO CCHUIKE B COOOIICHUH;
— pacchlika ocymectBieHa He otinpaButeneM CREDITURAL.
3.2. B ciydae nomydeHus Mog03pUTEIbHBIX COOOLICHUH Ha MOOMIIBHOE YCTPOMCTBO:
— He Tepe3BaHuBaiiTe Ha HOMEP MOOMIBHOTO TenedoHa, ykazanHbii B SMS - coobmiennu, Push —
YBEIOMJIEHUH;
— HE TMpeAOCTaBIAiTe NHPOPMALIMIO O peKBU3UTaX baHKOBCKOW KapThl (HOMEp, CPOK AEHCTBUS,
[MMH-kox W mp.) W/WiKM OJHOPA30BBIX HAapOJIsX, MOJYYCHHBIX OT baHka B HENsX NMpOBEICHHUS
Onepanuu, HY 110 Tesne(OHY, HU B OTBETHOM COOOIIEHUY;
— HEe IpPOBOJAUTE C HUCHOJb30BaHMEM KaHanoB ynajgeHHOro JIocTyna HHMKaKuWe OIepanu I0
MHCTPYKLUAM, ITOJIyY€HHBIM Ha MOOMJIBHOE YCTPOICTBO;
— BHUMATEJIPHO YHUTAHTE TEKCT MOJYYCHHOTO Ha MOOWJIBHOE YCTPOHCTBO coobmieHus: B SMS -
coobuienusx, Push — yBenomieHusx, HanpasisieMbix bankom mo Omnepariusm, IpOBEICHHBIM C
baHkoBCKOW KapTOW, 00S3aTENbHO YKa3bIBAIOTCS TOCHeaHne 4 1udpbl HOMEpa KapThl
(MOILIEHHHKAM OHM HE U3BECTHBI), BpeMs U MeCTO coBeplieHus Oneparuy, a TakKe ee CyMMa;
— TIpH JIIOOBIX COMHEHHUSX U OMACCHHSX B OTHOLICHWH TOJIYYEHHOTO COOOIICHHS 00OpaTUTECh B
Konrakr-nientp banka no tenedonam, ykazaHHbIM Ha oduuumanbHOM caiite baHka w/wim Ha
bankoBckon kapre.
3.3. Hambonee xapakTepHbIe IPU3HAKA TOTO, YTO MHCHMO, MTOJIYYEHHOE TI0 JIEKTPOHHOU MOYTe,
IIPUCIIAHO MOILIEHHUKAMH:
— 3ampaiirBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hampumep, Bamn cuer
OyzeT 3aKpbIT UM BPEMEHHO 3a0J0KHPOBaH;
— COOOIIEHMSI COJIEPKAT CChUIKM Ha CTPaHULbI B ceTy MIHTepHeT, KOTOphIEe MOX0KU Ha HACTOALIME
(oHM MOTYT cozepkaTh Ha3BaHMe baHka WM HamMcaHbl MOXOKUM 00pazoMm). OfHAKo, BCe ITH
CCBUIKM BEAYT Ha (QaJblIUBbIE CANThl WM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpPOE
3arpauBaeT Win TpeOyeT MOATBEpIUTh BalllM IEPCOHATIbHbBIE JaHHBIE,
— Takhe COOOIIEHUS MOTYT COJEp)KaTh SIBHbIE ONeyaTKu Wian opdorpaduyeckue ommOKH, YTO
MO3BOJISIET UM 00XOJIUTH «Spam» (QHIBTPbI, yCTAaHOBICHHbBIE Y MIHTEpHET npoBaiiiepos;
— K CcOOOIIeHMIO mpuiaraercst ¢aili-BiokeHue, KOTopbli BaMm HacTOMYMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B ciyyae mosrydeHwust OI03PUTEBHBIX COOOIIEHHUH 10 AIEKTPOHHOM TOYTE:
— Bceraa obpaiiaiiTe BHUMaHUe Ha OTIIpaBUTENsI cooOIeHus. Ecinu oTnpaBuTens BaM HE3HAKOM,
MUCHMO COJIEPKUT BJIOKEHUS U TIOJTyYeHHE TUChMa He MPEINoaraloch 3apaHee — He OTKpPhIBaiTe
BJIOJKEHHUE;
— oOparraiiTe BHUMaHUE Ha AJIEKTPOHHBIA ajpec, ¢ KOTOPOro mpuiio coodmieHue. CoolrieHne
oT uMeHH baHka He MOXXeT ObITh MPUCIAHO C CEPBEPOB OECIIIATHOM 3JIEKTPOHHBIN MMOUYTHI, TAKHX
kak: mail.ru, yandex.ru, list.ru;
— IIOMHHTE:!
e bank He oTnpasisieT cooOLIeHNs ¢ MPOCbOOH MOATBEPAUTH, OOHOBUTH UJIH MPEIOCTABUTh
[IepconanbHbIe aHHBIE, TAKWE KaK HOMEp OaHKOBCKOM KapThl U Cpok ee nerctus, [11H,
UMs TI0JIb30BATENd M MApoJib, UCMONb3yeMble Ipu pabore ¢ Kanamamu ynaneHHOTro
JI0CTyIa, NeBUYbI0 (hammnio matepu uian Kogosoe ciioBo;
e baHK He oTnpasisieT cooOmieHus ¢ GopMoii 11 BBoAa Bammx [lepcoHaNbHBIX JaHHBIX;
e bank He npocut Bac 3aiitu B cuctemy «KYb-Direct» mo cchuike B miucbMe.



3.5. Ecniu Bel mosyuniii mo103puTebHbIN Tele(OHHBIN 3BOHOK OT UMeHHU baHka, yTOUHHUTE 11eITh
3BOHKA, OTACI, JAJICC CBAKUTCECH C COTPYAHHUKOM BaHKa, I-ITOGBI YTOUHUTH NOAJIMHHOCTDb JaHHOT'O
3BOHKa, M0 TeleoHaM, yKazaHHBIM Ha ounnaabHOM caiite banka.



MNpunoxkeHmne Ne8
K JloroBopy KOMIUJICKCHOTO OAaHKOBCKOTO OOCITY)KHBAHUS
¢duzmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJOBHUSA JIEKTPOHHOI'O B3AUMOJIENCTBUA
MEXAY BAHKOM U KJIMEHTOM
(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)
Tepmunvl, ucnonvzyemvie 6 OOWUX YCLOBUAX INEKMPOHHO20 B3AUMOOCUCMEUS], HANUCAHHbBLE C
3aenagnotl 6yKevl, umerom mo dxce sHavenue, umo u 8 JIKbO. [Jonornumenvro 6 Obuux yciosusx
9NeKMPOHHO20 83AUMOOCLICINEUS NPUMEHAIOMCS Cle0VIoujue MepMUHbL U ONPeoeleHUs:
DJIeKTPOHHBbIE TIOKYMEHTbI:

1) cocraBieHHBIE C WCIOJAb30BaHHEM KaHAJIOB YAaJICHHOrO JOCTyla JOKYMEHTHI B
AIIEKTPOHHOHU (hopMe, CoIepIKaIINE:

— 3asBKY Ha MOJIyYCHHUE KPEIWTa, COJEepKallylo B T.4. coryiacue KimeHnra Ha mosiyudeHue
bankom uHboOpMaiuu, xapaktepusymoollei KpeautHyro ucrtoputro Kiuenrta, u3 6ropo
KpPEAUTHBIX UCTOPUH, U/UITU

— HHJIUMBUJYyaJbHBIC YCIOBUS JIOTOBOpPA MOTPEOUTENHCKOTO KpeauTa, 3aKI4aeMoro ¢
ucnoJib3oBaHneM KaHanoB yajJeHHOTO JOCTYIIa, U/UiH

— 3asBJICHHE O 3apaHee JaHHOM akIleNTe Ha orviaTy TpeboBanuil banka mo morareHuio
KpeauTa, u/uim

— WHBIC 3a5ABJICHHS O 3apaHee JaHHOM aKIENTe/OTMEHE aKIenTa (B clydae MCIIOJIb30BAHHMS
Cucremsl «KYb-Directy), n/unum

— YCJIOBUS MHBIX JIOTOBOPOB / CHEJOK, 3aKII0YaeMbIX / COBEPIIAEMBIX C HCIIOIb30BAaHHEM
KananoB yganeHHOTO 10CTyTIa, 1/Hiu

— 3asBJICHHE Ha CTPAaXxOBAaHME 3ae€MIIIMKa KPEAUTa OT HECYACTHBIX CITydaeB v O0Ie3Hel u/uimm

— mamsATKa (packpbiTue WH(POpPMAIIMK) 3aCTPAXOBAHHOMY JIMIY TIO0 JIOTOBOPY CTPaxOBaHUS
u/unm

— WHbIE 3as8BICHUS/A0KyMeHThl KituenTa, n/unm

— wuHpOpMAIHIO 0 coBepiieHHbIX Oneparusix, cAeIKax, 3aKII0YeHHbIX JOTOBOpax;

Bo3moxxHOCTh TTONTydeHust 0T banka DJIeKTPOHHBIX TOKYMEHTOB, (OPMUPOBAHUS DIICKTPOHHBIX
JIOKYMEHTOB, MOAMKUCAHUS U HaMpaBiIeHUs WX KIMeHToM B baHk ¢ ucmnonp3zoBanuem Kananos
YAQJICHHOTO JIOCTYTIA, TIpeaocTaBisieTcs baHkoM mpu HAIMYKUK TEXHUYECKON BO3MOKHOCTH.

1. OBIIME NOJOXEHUSA.

1.1. Obuue ycnoBus SJIEKTPOHHOTO B3aMMOJIEHCTBHS ABISAIOTCS HeoThemieMoil yacteio JIKBO,
OTIPENIETISIOT TPaBUJia MCTOJb30BAHUS MPOCTON SJIEKTPOHHOM IOJIUCH, YCJIOBHUS M TOPSIOK
oOMeHa DJIeKTPOHHBIMU JOKyMeHTamu Mexay Kiauentom u bankowm ¢ ucnons3zoBanuem Kanamnos
YAQJIIEHHOTO JTOCTYTIA.

1.2. llonnmucannoe Knuentom mnpwu 3akmouennu JIKBO 3asBienue sBIseTcs MOATBEPKICHHEM
nmoytHOTO W Oe3oroBopodHoro coryacus Kiuenta ¢ OOHMMMH  YCIOBUSIMH DJIEKTPOHHOTO
B3aUMO/ICHCTBUSI.

1.3. Bce, uyto He omnpeneneHo OOMUMH YCIOBUSAMH JJIEKTPOHHOTO B3aMMOJICHCTBUS,
perynupyercs JIKBO u aeiicTByIONMM 3aKOHOIATEIHCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3aMOXHOCTh HampaBiATh B bank/mony4ars oT banka/moAnuceBaTh MPOCTOM MEKTPOHHOM
MOJIMCHIO DJIEKTPOHHBIE TIOKYMEHTHI IpeaocTanisieTcss bankom Kimenty nocne akuenrta bankom
npemnioxenus: Kimmenra o 3axmouennn JIKBO nHa cpok neiictus JJKBO.

1.5. IKBO, OOmue ycioBusl 3JIEKTPOHHOTO B3aUMOJEHCTBUS W Tapudbl B COBOKYITHOCTH
COCTaBIISIFOT JOTOBOP 00 3JEKTPOHHOM JIOKYMEHTOO0OPOTE.



2. IIPABWJIA UCIIOJIB30BAHUS MIPOCTOM DJIEKTPOHHOM
NOAIUCH

2.1. TlpocToii 3IeKTPOHHOMN MOANKCHIO SBJSETCS IEKTPOHHAS MOJMUCH, KOTOpasi MOCPEICTBOM
UCTIOJIB30BAaHUS KJIIOYA MPOCTON SJIEKTPOHHOM MOANMUCH (Jajee — KIoY) MOATBEpXkaaeT (akt
dbopMUPOBaHUS INEKTPOHHON MOANMUCU KOHKpEeTHBIM JuiioM (Kimuentom / corpyanukom banka).
2.2. KiroduoM mnpocTod AIIEKTPOHHOW TOJMHUCH SIBISAETCS COYETaHHEe 2 DSJIEMEHTOB —
uAeHTU(UKATOPa U TAPOJIsl KITI0Ya.

2.2.1. B cnyuae ucnons3zoBanus Kiimentom Cucremsl «KYb-Direct», nHGOpMaIMOHHBIX KHOCKOB,
CepBuca moanucaHusi 3JEKTPOHHBIX JOKYMEHTOB B HENIX (OpPMUPOBAHMS, MOANUCAHUA U
HampaBieHuss B bBaHK DIEKTPOHHBIX JOKYMEHTOB, HACHTH(PHKATOPOM KIO4Ya MPOCTOMH
JNeKTpoHHOU moamnucu siisieTcss Homep moGmibHoro tenedona Kimenra, a maponeM kioua
MPOCTOM 3JIEKTPOHHOU MOIIUCH — OAHOPA30BBIN MapoJib, HarpaBiieHHbIN bankom B CooOmieHun
Ha Homep moOunbHOro Tenedona Knuenrta u BBeeHHbI KimeHTOM 10 3ampocy TeXHHYECKOTro
ycrpoiictBa. OTHOpa30BbIl Mapoih HanpaiseTcss bankoM mocnie ycnemuon Mnentudukanuu u
Aytentuduxanumn Knuenra

2.2.2. B ciyuae ucnonb3oBanust Kimmenrom opunmansHoro caiita banka B neisix ¢opMupOBaHHUS,
MOJIMUCAHUS M OTIPAaBKU B baHK 3asBKM Ha mody4deHHe KpeauTa (Colepikaiieil B T.4. corjacue
Knuenra Ha mnonyduenue bankom wuHpOpMaIMM, XapaKTepU3YIOMIEH KPEAUTHYIO HCTOPUIO
Knuenta, u3 G10po KpeIUTHBIX UCTOPUI) MACHTU(DUKATOPOM SIBISETCS aHKETHass MHpopMaIus
(mepeyeHp gaHHOW HMHGOpMAMK OmpenenseTcs baHKOM, COOTBETCTBYIOIIME IOJIS 3asiBKM Ha
Kpeaut 3anonustorca Knuenrom), a maponem kinoda — KomoBoe ciioBo, BBeeHHoe Kinenrtom B
COOTBETCTBYIOILIEE M10JI€ 3asIBKH HA KPEIINUT.

2.2.3. UnentudukaropoM M maposieM KIo4a, HCIONb3yeMbIMH COTpyAHUKOM banka nms
(GbopMHUpPOBaHUS MPOCTOM 3IEKTPOHHOW MOANUCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH U MapoJib
coTpynHuKa baHka 11 BXoJa B aBTOMAaTH3MPOBAaHHYIO CUCTEMY baHKa, MCIIONB3yeMyrO JUIs
CO3/IaHUs, TIOANMUCAHKS ¥ OTIPABKH DJIEKTPOHHBIX JOKyMeHTOB Kinenty.??

2.3. DNEeKTPOHHBIM JTOKYMEHT CUYMTAETCSl MOANMMCAHHBIM MPOCTOM 3JIEKTPOHHOH IOANUCHIO
KnuenTa / corpynnuka banka npu ycnemHoi npoBepke bankom kiroda MpocToil 31eKTpOHHOU
noanucu Knuenra / corpyanuka banka.

[TpoBepka kitoua npoctoii anekTpoHHol noanucu Kinnenra / corpyanuka banka ocymectsisiercs
C HCIIOJIb30BAHUEM IIPOTPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBUU C ACUCTBYIOIIUM B banke
TeXHOJornueckumM mnpoueccoM. CoBnazenue ucnoib3yeMbelx Knuentom / corpyanukom banka
DJIIEMEHTOB KJII0Ya C JaHHBIMU, COJAEP)KALIUMUCS B YKAa3aHHBIX IPOrPaMMHO-TEXHUYECKHX
CpelcCTBax, sBseTcs noArBepxaeHueM ¢akra Mnentuduxanuu n Ayrentudukanuu Knuenra /
UJCHTUQUKAIMY U ayTeHTHU(HUKAIMKU COTpylHMKa baHka M ¢akrta co3gaHus, MOANUCAHUS U
HarmpasjIeHus1 DIEeKTPOHHOrO JoKyMeHTa Kimmentom /cotpynuukom banka.

bank oTka3bIBaeT B mpueMe DJIEKTPOHHOI'O JOKYMEHTA B Cllydae OTPHULATENBHOIO pe3yibTara
IIPOBEPKU KITFOUA ITPOCTOM IEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexkrpoHHas noanuch_KiueHta ygoctoBepsieT (pakT MOANUCAHUS DIEKTPOHHOTO
nokymenTta Knunenrowm. Ilpocras snekTpoHHast moAnuch coTpynHuka banka ynocroBepser (akt
MOJANUCAHUS DIEKTPOHHOTO JOKyMEHTa baHKoM.

[IpocTas anexkTpoHHAas MOANUCH BKIIOYAETCS B DIEKTPOHHBINA JOKYMEHT. J{J1 onpenesieHus Jimiia,
MOJIMUCABUIETO JJIEKTPOHHBIA JOKYMEHT IPOCTON 3JIEKTPOHHON IMOANHKCHIO, B COCTaB MOJIUCU
BKJIIOUYAIOTCS CBeJleHUsl o (hamuianu, uMeHu U otyecTBe Knuenta / corpynnuka banka, nate u
BpEeMEHH NpoBeeHus onepaunuu, o Homepe moOunbHoro tenedona Kinuenra, 06 ogHopazoBoM
napoJie, noaydeHHoM B CooOmiennun Ha Homep mobmnbHOTO Tenedona Knuenrta (ecnu Takoe
cooOuieHre ObUTO0 HAPaBJICHO ), TOATBEP K IAIOIIEH MPAaBUIIBHOCTh BBOJIA TAPOJIS KIIIOYa.

2 3asmrnenue o 3apaHee JaHHOM akiente (DJNIEKTPOHHBIE JOKYMEHTHI), JOPMHPYHOTCS aBTOMATHYECKH.



2.5. ®akT moamucaHus MPOCTON 3JIEKTPOHHOW moanuckio, KimeHta w HampaBieHus B baHk
DJIEKTPOHHOTO JOKYMEHTAa, PE3yJIbTaThl MPOBEPKH KIOYa MPOCTOM SJIEKTPOHHOW MOJAIMMKCH,
Knuenta / corpyanuka banka, (ukcupyroTCs B MpPOrpaMMHO-TEXHHYECKUX CpEACTBAX B
COOTBETCTBUU C JECUCTBYIOIINUM B baHKE TEXHOJIOIrMYECKUM ITPOLECCOM.

2.6. IIpaBo Kinenra u cotpynHuka baHka vcrosbp30BaTh MPOCTYIO AJICKTPOHHYIO MOIIKCH/ TIPH
CO3MaHMM W OOMeHe OJIEKTPOHHBIMU JOKYMEHTAMH YCTAHABIIMBACTCSA JACUCTBYIOUIUM
3aKOHOJIaTE€JIbCTBOM WJIM IPUHUMAEMBbIMU B COOTBETCTBUU C HUM HOPMAaTHBHBIMH IPAaBOBBIMU
aKTaMu, coralieHus MU Mexy bankom u Kimenrom.

2.7. bauk u KimeHT npusHaoT, 4TO ycTaHOBJIeHHble OOMIMMH YCIOBUSIMU AIIEKTPOHHOIO
B3aUMOJICUCTBUS IIpaBUJIAa MCIOJIB30BAHUS IPOCTOM JJIEKTPOHHOW IIOANMCH INPHU CO3/1aHUH,
noanvcanuu W otnpaBke KimeHToM B baHK OIEKTPOHHBIX JOKYMEHTOB COOTBETCTBYIOT
TpeboBanusiM DenepanbHoro 3akoHa oT 06.04.2011 Ne63-D3 «OO0 25IeKTPOHHON TIOIITUCH.

2.8. IIpu ucnonap30BaHUU MPOCTOM AIEKTPOHHON MOJIUCH_B LEISIX OPraHU3alUU 3JIEKTPOHHOTO
JIOKYMEHTOO0OpOTa TPHUMEHSIOTCS TOPANOK W TMpaBujia COOJIOJCHUS COXPAHHOCTU U
Hepas3rjaleHus  KOH(pUIEHIUaNbHOH  WH(GOpMAlMM,  YCTAaHOBJIEHHBIE  JCHCTBYIOUIUM
3akoHoaarenbctBoM, JIKBO, wHBIMU cornameHussMu (JOTOBOPAMH), 3aKIIOYCHHBIMH MEXKITY
bankom u Knuenrom.

2.9. Ilpeanpunsiteie BaHkOM MepbI 3JIEKTPOHHOM 3alIUTHI HE TapaHTHPYIOT a0COIIOTHYIO 3aLIUTY
uH(pOpMallMK OT MOBPEXKICHUS WM IEepexBara, a TaKKE OT HMHBIX BO3MOKHBIX HETATHBHBIX
nocieAcTBuil. KIIMEeHT NpUHUMAaET pUCKH, CBSI3aHHBIE C MCIOJIb30BaHMEM KaHanoB yaaJleHHOTO
JocTyna v nepefadei uHGopMaluu B 3IEKTPOHHOM BUJIE, B TOM YHCJIE PUCK HEYTTOTHOMOYEHHOTO
WCIIOJIb30BAaHUS TPETHbUMH JIMIIAMH TEPCOHAIBHBIX JIAHHBIX, MCIOJIB3YyEeMbIX B IEJISIX
uaentudukanmu Knuenra, u kiiroua mpocToi 31eKTpoHHoi noanucu KinuenTa.

3. OPTAHM3ALUA QJJEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bamk w KimeHT mnpusHAOT, YTO BCe OIEKTPOHHBIE JOKYMEHTBI, O(OpPMIICHHBIC B
cooTBeTcTBUM ¢ OOIMMMHU YCIOBUSAMHU JIEKTPOHHOTO B3aMMOJAEHCTBHS, MOANKUCAHHBIE MPOCTON
AJIIEKTPOHHOM MOANMCHIO:

— pPaBHO3HAYHBI JIOKyMEHTaM B MHCBMEHHOH (GopMe, MOAMUCAHHBIM COOTBETCTBYIOIIEH
CTOPOHOI;

— HQJJeXalluM U JOCTAaTOYHBIM 00pa3oM yIOCTOBEpSIOT MpaBo baHka OCyIIECTBIATH B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM JAEUCTBHS (B T.4._NPEAOCTaBICHHE
yenyr B pamkax JIKBO, 3anpoc nHdopmanuu, XxapakTepusyromei KpeIuTHYI0 HCTOPUIO
KnuenTa, 3akimtoueHue Joropopa noTpedUTeNsCKOro kpeauta ¢ Kiimentom), aHaaoruuHbie
TeM, KOTOpbI€ BIipaBe Obl1 Obl COBEpIINTH baHK B cilydae Moay4eHHs 3TUX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOU moanuckio Knuenra.

bank u KnueHT cornamarorcs He ocmapuBaTh 3aKOHHOCTb M JEMCTBUTEIBHOCTh YKa3aHHBIX
JIOKYMEHTOB TOJIbKO Ha TOM OCHOBAHMH, YTO OHU COCTABIICHBI B 3JIEKTPOHHOH (opme.

3.2. bank n KimmeHT npu3HAIOT MpUMEHEHHE YIIEKTPOHHOM TIOANMCH B COOTBETCTBHH C TIPABHIIAMHU
AIIEKTPOHHOT'O JIOKyMEHTO000pOTa, MpenycMOTpeHHBIMH OOIIMMHU YCIOBHSIMU 3JIEKTPOHHOTO
B3aMMOJICHCTBHS, JIOCTaTOUYHBIM JUid obOecrieyeHus KOH(QUICHIMAIbHOCTH, aBTOPCTBA U
LIEJIOCTHOCTU DJIEKTPOHHBIX TOKYMEHTOB, a TAK)K€ HEBO3MOKHOCTH UX (abCU(UKAIIIH.

3.3. Tlopsmok odopmnenus u HampasieHus: KinumeHntom BaHKy DIEKTpOHHBIX TOKYMEHTOB, a
Takke MX ¢opmar ompenensercs baHKOM B OJHOCTOPOHHEM IOPSAKE B COOTBETCTBHM C
TpeOOBaHUSMU JIEUCTBYIOIIETO 3aKOHOJATENbCTBA, YCTAHOBJIEHHBIMH B COOTBETCTBUU C HUM
0aHKOBCKMMH TpaBWJIAaMH U OOBbIYasMHU JIeIOBOro JoKymeHTtoobopota, JKBO, wunbIMEU
coryameHusiMu mexay bankom u Kimmentom.

3.4. Pactropxkenne JIKBO He BiusieT Ha IEHCTBUTENBHOCTD M MOPSAOK JACHCTBHS DIEKTPOHHBIX
JIOKYMEHTOB, TOAMMCAHHBIX AJIEKTPOHHOU MOJAMKUCHIO 10 AaThl pactopxkenus JIKBO.



3.5. JlokymeHTbl, 0OpMIICHHBIE B 3JIEKTPOHHOM BHUJE M MOJIMUCAHHBIE MPOCTOM AJIEKTPOHHOMN
noanuckto, Kimenra, xpansarcs bankom B anekTpoHHOM Buje. bank o0ecnieurnBaeT HEM3MEHHOCTh
MOJMUCAHHOTO MPOCTOM IEKTPOHHON MOANUCHI0, DIEKTPOHHOTO TOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA ITPU
JAKVIIOYEHUU JOT'OBOPA NTOTPEBUTEJIBCKOI'O KPEJJUTA

4.1. bank npenoctaBisieT KiMeHTy BO3MOXXHOCThH IMOJAYM 3asBKHM HAa KPEIAUT B AJICKTPOHHOU
dopme ¢ ucnonpzoBanueM KaHanoB ynajaeHHOTO JAOCTyma. Buabl KpeauToB, 3asBKa Ha KOTOPHIE
MOXXET OBITh ITOJ[aHa B AJIEKTPOHHOH (opMme, a Takke BHUIbI KaHaloB ymajqeHHOTO J0CTyma, C
UCIIOJIb30BAaHMEM KOTOPHIX 3asBKa Ha KPEOUT MOXKET OBITh MMOJIaHa B JIJIEKTPOHHOU (opme,
onpenenstorcs baHkoMm B 0THOCTOPOHHEM Topsiike. Jlo mo1auu 3asBKH Ha KPEIUT B AJICKTPOHHOM
dopme KimmeHT camoctosTenbHO 3HaKOMUTCS ¢ MH(opmanmeir 00 ycIoBUSX MPEIOCTaBICHUS,
WCIIONIb30BAaHUsI U BO3BpaTa MOTPEOMTENBCKOro KpeauTa, a Takke ¢ OOmMMHU yCIOBUSMHU
JIOTOBOpa TOTPEOMTEIBCKOTO KPEAWTa, pa3MENICHHBIMH Ha OQUIMAILHOM caiite banka
www.creditural.ru.

4.2. Ilpu nomaye 3asiBKM HA KPeAUT B (popMe AIIEKTPOHHOTO JAOKyMeHTa KineHT mpenocTaBiser
banky cornacue Ha nosyueHue nHGOPMAIINH, XapaKTepU3yIoIIeH KpeauTHyo uctoputo Kinenra,
u3 Owopo kpenuTHbix uctopuil. [loamucanue Knuentom 3asBkM Ha KpeauT (coaepikaiieit
YKa3aHHOE COIJIaCHE) IMPOCTOM 3JEKTPOHHOM MOANKCHIO O3HAYaeT, 4YTO YKAa3aHHOE Corjiacue
Knuenta nonydeno bankom B ¢opme DIEKTPOHHOTO JAOKYMEHTA, MOAMMCAHHOTO 3JIEKTPOHHOMN
MOJIMCHIO, B COOTBETCTBUH C 3aKOHOIaTeNIbCTBOM Poccuiickoit @enepanumu.

4.3. B ciyyae NpUHATUS HOJOXKHUTEIBHOIO PEUIEHHsS O BO3MOXKHOCTH BBIJAud KpenuTa (B TOM
YyHuCclie 10 KPEOUTHBIM 3asiBKaM, MOCTynuBIIMM uepe3 Kananbl ypaneHHoro nocrymna) bank
npepocrasisieT KineHty Bo3moxkHoCTh B cucteme «KYb-Directy nnm nnhpopManmoHHOM KHOCKe:

— O3HAaKOMHTBCS C MHAWBUAYAIBHBIMU YCIOBUSMH JOrOBOpa NOTPEOUTEIHCKOIO KpeInuTa B
snekTpoHHOM Bujie. Hanpasnenue bankom KineHnTy nHAMBHTya bHBIX YCIOBHM 1I0TOBOpa
HOTPEOUTENBCKOTO KpeAuTa sBJseTcs mpeiokeHueM banka KnmeHTy 3akimouuTh
JIOTOBOP MOTPEOUTENBCKOTO KPEIHTA;

— B TeyeHHe 5 pabouux JHEH ¢ MOMEHTa NpeAOoCTaBieHHs BaHKOM WHAWBUIYaIbHBIX
YCIOBHI JIOTOBOpa MOTPEOMTENBCKOTO KpEAuTa IOANNCATh IPOCTOM 3JIEKTPOHHOM
MNOJAMUCBI0O B COOTBETCTBUM ¢ pazaenoM 2 OOmmMX ycIoBHH  3JEKTPOHHOTO
B3aUMOJICHCTBUS WHAMBUYAIbHbIE YCIOBHS JOIOBOpa MOTPEOUTENBCKOTO KpeauTa M
3asBJIEHHE O 3apaHee JIaHHOM aklenTe Ha omiaTy TpeboBaHuii banka mo morameHuro
KpeIuTa U HalpaBUTh B AJIEKTPOHHOH Gopme B baHk.

Buasl kpeauToB, MO KOTOPBHIM MOTYT OBITh MOJMUCAHBI MPOCTONM 3JIEKTPOHHOM MOANMUCHIO U
HampaBiieHbl B baHk B ayekTpoHHOM ¢opMe HHIMBUIYyaJdbHBIE YCJIOBHSI JOTOBOpa
NOTPEOUTENBCKOTO KpeuTa, OonpeensaoTcs baHkoMm B 0THOCTOPOHHEM MOPSIJIKE.

4.4. ]JloroBOp MOTPEOUTENLCKOTO KPEaUTa MPHU3HAETCS 3aKIIOYEHHBIM C MOMEHTa MOJTYy4eHUs
bankoM wuHpopManun o mnoanucaHuu KiMeHTOM NPOCTONH  AJIEKTPOHHOM  MOJIHUCHIO
UH/IMBUYaJIbHBIX YCIOBUH J0TOBOpa MOTPEOUTENHCKOTO KPeIUuTa B COOTBETCTBUHU C Pa3JIEIoM 2
OOumx ycnoBHid 31€KTpOHHOro B3aumozelcTBus. O0padotrka bankoM mHpopmanuu o dakrax
noanucanuss KiMeHTOM MHIUMBUIYyaldbHBIX YCIOBUH JOrOBOpa MOTPEOUTENHCKOIO KpeauTa
ocymiecTBisieTcs exenHeBHo 10 19-00 nmo Bpemenu B r.Maruutoropcke. Mudopmanus o pakrax
noanucanus KimeHToM MHIMBUAYaTIbHBIX YCIOBUH JOrOBOpa MOTPEOUTENIBCKOTO KPEAUTa MOocIie
YKa3aHHOTO BPEMEHHM, CUMUTAETCS MosydyeHHOW bankoMm Ha cienyromuii 1eHb. KOHTpOJIBbHBIM
ABJIICTCS. BPEMsI CHCTEMHBIX 4acOB allapaTHBIX CpeACcTB baHka.


http://www.creditural.ru/

@DaKT 3aKIHOYEHUS CTOPOHAMM JIOTOBOPA MOTPEOUTENBCKOIO KpEeAuTa B AJIEKTPOHHOU (opme
noaTBepxknaeTca bankom myrem Hanpasnenust Kiuenty coorBerctBytomiero CooOrieHusl.

[Torpeburenbckuil KpeauT MpeaocTaBiseTcss B 0e3HaINYHON (opme ImyTeM MepeurciaeHus Bcen
CyMMBbI moOTpeduTensckoro kpeauta Ha Cuer KimeHTa B COOTBETCTBHHM C  IMOPSIKOM,
IPeIyCMOTPEHHBIM B 1.1 IHIUBUAYaTbHBIX YCIOBHHA JOTOBOPA MOTPEOUTENHCKOTO KPEIUTA.

4.5. [Tocne 3aKiIr04eHUs JOrOBOpa MOTpeOUTeNbCKOro Kpeaura bank npegocrasiser Kinuenty B
cucreMe «KVYb-Direct» mgocTtym K NpocMOTpY HMHAMBUIAYAJIBHBIX YCJIOBHH JOrOBOpa
NOTPEeOUTENHCKOTO KPEIUTa, MOAMKUCAHHBIX CTOPOHAMH C UCIIOJIb30BaHueM KaHasioB yianeHHoro
JIOCTYTIa B AJICKTPOHHOM Bue (ecnu KimueHT siBisieTcs nmosb3oBaTeneM cucteMbl KYbB-Directy),
u/unu obecrieunBaeT BO3MOXKHOCTH MoisiyueHuss Kniuwentom B mro6oM oraeneHuu banka mno
00CTyXKMBaHUIO (PU3UYECKHUX JIUI] KOMHH YKAa3aHHOTO 3JIEKTPOHHOTO JOKYMEHTa Ha OyMa)kKHOM
HOCHUTEJIE, Ha KOTOPOH OTOOpakaroTCsl CBEJACHUS O MOJANUCAHUM 3JIEKTPOHHOTO JOKYMEHTa
MPOCTON 3MEeKTpoHHOW moanuckio Knuenta m banka, mpoctaBmsierca mramn banka «komus
BEpHa» U COOCTBEHHOpYYHAsl MOJINUCH COTPYyIHMKA baHka, 3aBepuBIIET0 OyMaKHYIO KOMHIO
3IEKTPOHHOTO JOKYMEHTA.



Ipuio:xkenune Ne9
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBLIUE YCJIOBUSA ITIEPEBOAOB JEHEXHBIX CPEACTB C
HCITIOJIb30BAHUEM CEPBUCA BBICTPBIX IVIATEXXEH IJIATEXKHOR
CUCTEMbI BAHKA POCCHUHA
(manee - «O0mme ycroBus IepeBoOB ¢ ucnoiabzoBanueM ChID», «YcioBusy»)
Tepmunvl, ucnonvzyemwvie 8 Qowux yciosusx nepeeodos c ucnonvzosanuem CHII, nanucanuvie ¢

3a2nasHotl OyKewl, umelom mo dice 3Haverue, umo u 8 JJKbO.

1. OBLIME ITIOJIOKEHMUSI.

1.1. OOmme ycnoBus nepeBogoB ¢ ucnosb3oBaHueM CBII sBIsAOTCS HEOTHEMIIEMOH YacThIO
JAKBO, omnpenensitoT MOpsIIOK U YCIOBUSI OCYIIECTBJICHHS TIEPEBOJIOB JCHEKHBIX CPEICTB C
ucnosabs3oBanueM CBII.

1.2. Tlonnucannoe Knuentom npu 3akmouenun JIKBO 3asBienue siBnsercs moaTBEpKICHUEM
noJTHOTO M Oe3oroBopodyHoro cormacus Knmenta ¢ OOmMMMH  YCIOBHSIMH TIEPEBOJIOB C
ucnosnbs3oBanueM CBII.

1.3. Bce, uro He ompeneneHo OOmHUMM YCIOBUSMHU TEpeBOAOB ¢ ucnoiab3oBanuem CBII,
perymupyercs JJKBO u pelicTBYrOIIM 3aKOHOIATEILCTBOM, B TOM YHUCIIC MTPaBa, 00S3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH.

1.4. baHK HaYMHAET OKa3aHME YCIYT IO IEPEBOAY IEHEXKHBIX CPEICTB ¢ ucnonb3oBanuem CbII
Knuenty nocne akuenra bankom npennoxxenus Knuenra o 3axkmouennn [JKBO.

1.5. bank oka3biBaeT KilMeHTy yciyru 1o nepeBoy JEHEKHBIX CPEACTB ¢ ucnonb3zoBanrueMm ChII
B paMKax NpUMEHseMbIX (OopM OE3HAJUYHBIX PacyeTOB B COOTBETCTBUU C TPEOOBaHUSIMHU
JENCTBYIOIEr0 3aKOHOAATENbCTBA, HOPMAaTUBHBIX akToB banka Poccun. KinmeHT omnaunBaer
yenyru banka B cootBetcTBUM ¢ Tapudamu u nopskom, npexycmorperasiM JIKBO.

1.6. AKBO, O6mue ycnoBus nepeBojoB ¢ ucnonb3zoBanuem CBII u Tapudsl B cOBOKYIHOCTH
COCTABJISIIOT JIOTOBOP 00 OCYIIIECTBJICHUHU IEPEBOJOB JACHEKHBIX CPEACTB C HCIOIb30BAHHEM
cepBHca OBICTPHIX MIIATEXKEH MIaTekHoM cuctemMbl banka Poccum.

2. TEPMUHBI U OITPEAEJIEHUS.

21. AO «HCIIK» - AknuonepHoe obuiectBo «HarmoHanbHasi cucTeMa IUIATEXKHBIX KapT»
(manee - HCIIK) - opranuzanus, okasbiBatomiasi yuactHukam CBII omepanuoHHble yciayru u
yCIyTH TMJIATeKHOTO KJIMPUHTA JJIs OCYIIECTBIIEHUS TMEpeBOJa JCHEKHBIX CpPEICTB C
ucnoiabs3oBanueM CBII.

2.2. bank Ornpasures - yyactHuk CBII, oOcnyxuBaronuii 6aHKOBCKHI cUeT OTIpaBUTENs
nepeBoja.

2.3. bank Ilonxyuyarens - ydyactHuk CBII, oOcmyxuBaromunii 6aHKOBCKUH CUET IMOJTydaTess
nepeBoja.

2.4. Komuccus - cymma, paccuuTaHHas B pyOssx u noanexamas yruare Knuenrom B nosib3y
banka 3a okazanme Ycimyru B coorBeTcTBUM ¢ Tapudamu banka. Komuccust paccumThiBaeTcs
bankoM u noBonuTcs 10 cBenenust Kimenra nocine yka3aHus mapaMeTpoB JIJIsl OKa3aHUs Y CIyTH:



Homepa mobunbHOro Tenedona Ilomydarens, Cymmbl mepeBojia, 10 MOMEHTa COBEPIICHUS
nepeBo/a.

2.5. JlumuT nepesoja - npeienpHas AonycruMas BeauurnHa CyMMBbI TepeBoa.

2.6. Homep MoouabHoro tesedona Iosyuaresisi mepeBoaa - HoMep MOOMIBHOTO Tele(oHa,
SIBJISTFOIITUICSL HIICHTU(UKATOpOM OAaHKOBCKOT'O CUETa MoJTydaTesis mepeBojia B banke momydarens,
B IIEJIIX MoJTydeHus nepeBoa nocpeactsom CBII. B ciydae ecnu mosrydarens epeBoia siBsieTcst
Kmuentom banka, Homepom mobOmibHOTO Tenedona spisiercss Homep moOmibHOTO TenedoHa
Knunenra.

2.7. ToproBo-cepBHCHOe NpeINpHUATHE — IOPUIUYECKOE JUIO WM HWHIUBUAYATbHBINA
NpeAnpUHIMATENb, YCTAHOBUBIIMK JOTOBOPHBIE B3auMOOTHOIIeHUs ¢ bankom [lomyuatens B
HENsAX MCHoNb30BaHusl CrcTeMbl OBICTPBIX IUIATEXKEH U pacdyeToB 3a pealln3yeMbIe TOBAPHI,
paboThl, YCIYTH.

2.8. OtnpasBuTejib NepeBOa — IOPUIUYECKOE JIMLIO, WHIAWBUIYAJIbHBIM IMpeANpUHUMATEIh
m0o ¢u3mveckoe JMIO, B TOM uncie KimeHT, KoTopoMy oOKa3bIBaeTCst YciIyra M CO cyera
KOTOPOTO CIIUCHIBAIOTCS IEHEXKHBIE CPEJCTBA.

2.9. IMoayuareanb nmepeBoia - puU3NYECKOE JIULIO, B TOM uucie KiueHT, Ha cueT KOToporo B
pe3yJIbTaTe OKa3aHUs yCIyrd 3a4MCIAIOTCA JCHEKHBIE CPEICTBA.

2.10. CBII - cepBuc ObICTpBIX IaTexkel miuatekHoi cucrembl banka Poccun. Omneparopom
CucreMbl OBICTPBIX IJIATEKEH U €€ pacyeTHBIM IIEHTPOM siBisieTcs bank Poccun, onepaiinoHHbIM
U TJaTeXKHBIM KIUPUHTOBBIM IIEHTpOM - HarmonanpHas cuctema IutaTexHbix kapT (AO
«HCIIK»).

2.11. Cymma mepeBoa - cyMMa JICHEXKHBIX CPEICTB B pyOussx, ykazaHHas OTHpaBuTelleM
nepesojia, [lomyuarenem nepeBoaa, inb0 ycTaHOBIEHHAs TOproBo-cepBUCHBIM MPEANPUATHEM B
quCIIe TapaMEeTPOB AJIs OKa3aHUs Y CIIYTH.

2.12. Ycayra - nepeBo I€HEKHbIX CPEACTB ¢ ucnoiib3oBanueM cepBuca CBII, ocymiecTBiseMblit
B pyOisix mpu ycinoBuu npucoeauHenus banka Otmpasurens u banka Ilonywarens k CBII B
nopsiake, onpeneneHHoM bankoM Poccun. OcHOBaHMEM COBEpPILIEHUS NIEPEBOAA ABIIAETCS:

— pacnopspkenre Otnpasutens au6o 3amnpoc [lomydarens nepeBoga, B ToM
gucne KimeHta, mpeaycMarpuBaroliee HCIOIb30BaHHE HOMEpa MOOMIBHOTO
tenepona IlomyuaTtens mepeBoda, B KadecTBe UACHTHUPHUKATOpa HOMEpa
OaHkoBcKoOro cyera [lomydarens nepeBosa;

— pacnopsbkenue OTIpaBUTENS, IPU COCTABIEHUH KOTOPOTO HMCIIOJIb3YIOTCA
JaHHbIE, TIOJyYEHHbIE B pE3yJbTaTe€ YTEHHUS MOOWIBHBIM YCTPOMCTBOM
Otnpasutens mnepeBoga QR-xoma, npemoctaBieHHOTO TOpProBO-CEPBUCHBIM
MPEANPHUITHEM.

2.13. QR-Kkox - ABYXMEpHBII MITPUX-KOJ B BHJIE TPAPUIECKOT0 M300paKEHHS, HA KOTOPOM C
MOMOIIbI0 MOOWJIBHOTO ycTpoiicTBa OTmpaBHUTeNs INEpeBOJa MOKHO paclo3HaTh MapameTpsl
Yenyru (manpumep - CyMmma nepeBojia, BaIIOTa U Ip. ).

2.14. Yuactauk CBII - kpenuTHas opranuzaunus, npucoeaunusasics k CbIl B yctaHOBIIEHHOM
bankom Poccuu nopske.



3.1.

3. HOPAJOK OKA3ZAHUA YCIYI'U.

bank mpu HaIMYMKM TEXHUYECKOM BO3MOXKHOCTH IpenocTapisieT KiineHTy BO3MOKHOCTh
¢ nmomoinpio Cucremsr «KYB-Direct» u mporpammuoro kommiekca «KYB-Mobiley
BOCIIOJIb30BaThcsl Ycayrod. B mpouecce okazanusa Yciyru baHk ocyiiecTBisier
clenyomue AecTBUS:

npuHUMaeT U oopabaTsiBaeT Pacniopsikenne Kinenra;

OCYHICCTBIACT CIHMCAaHUEC CPCACTB C 0aHKOBCKOT'O cueTa OTHpaBI/ITeHSI IepeBoJia B

pasmepe Cymmnbl iepeBoja u Komuccuu;

uHpopmupyer KnueHra o coBepiieHnn Kaxkaoi omeparmu ¢ ucrnonb3oBanuem CBII B

nopsake, npexycMorpenHom JIKBO.

3.2.

Ji1s oGecnieueHrs BO3MOXKHOCTH TOJIy4eHUs IeHeKHbIX cpeacTB B pamkax CBII Kiuent
naet banky cornacue Ha cozmanue cBs3ku banka Ilomyuatens u Homepa moOumbHOTO
tenedona [lonyyarens as moxydeHus JCHEKHBIX cpeAcTB OT OTHpaBUTENS IEPEBOIA, B
TOM 4YHclie 00CTY>KUBAIOIIETOCs B CTOPOHHEHW KPEeIUTHOM OpraHu3alliu, B pe3ylbTare
[TepeBona nenexHbIX cpeaAcTB ¢ ucnonbzoBanueM CBII, ganee mo Tekcry - CBsi3ka.

Hacrosimum Knuent 3aBepsier, uro bank Bnpase ucnosb3oBaTth Homep MmobuibHOro Tenedona
KnuenTa B kauecTBe yHUKaJIbHOTO UieHTU(UKaTopa 11 co3ganust Csasku B pamkax CBII.

3.3.

3.4.

3.5.

3.6.

Jlns obecriedeHnsi BO3MOXKHOCTHU TepeBoia ACHEKHBIX cpeAcTB B pamkax CBII Ha cuer
Knuenta OTKpBITBIE B Jpyroi KpeOUTHOW OpraHu3alfu, o 3ampocy u3 baHka
[Tomyuatensi, bank mnpemocrapnsier KineHTy BO3MOXHOCTH 3apaHee MPEIOCTaBHUThH
corjacue Ha OCYIIECTBIEHHE TAaKOTo IMEpeBOJia W yKa3aTh CUET CIUCAHUS CPEJCTB.
Cornacue maercs otTneiabHo Ui Kaxaoro banka [lomyuatens. [Ipu aTom o0s3aTensHbIM
YCIIOBHUEM YIa4yHOTO BBIMOJTHEHUS TAaKOro mepeBoja sBisiercs cooTBeTcTBue OO u
HOMepa MoOmnbHOTO Tenedona OtmpaButens nepeBona u I[lomydarens mepeBona, a
TaKXke mpenocraBieHus KimeHToM corjacus Ha TakoW mepeBox (MO0 Haimmuue
coryacus, pe0CTaBIeHHOro 3apaHee). KimeHT MoxeT B 11000€ BpeMsi 0TO3BaTh KaK10€
JTAHHOE paHee CorlacKe Ha OCYILEeCTBJIEHHE MepeBoia o 3anpocy banka [lomyuarens.

Knuent rapantupyer banky, uro Homep moOuiibHOrO TenedoHa NMpUHAIEKHUT JTUUHO
€My U TPEeTbUMHU JINLaMHU He ncnoib3yercs. KilMeHT pa3pemnaer uCnoap30BaTh JNaHHBIN
HOMEp B KayecTBE CBOET0 YHHUKAIbHOTO HJAEHTH(HKATOpa, B TOM YHUCIE, HO HE
UCKJIIOUMTENBHO Npu ucnoas3oBanuu CBII, ocymectBiennn n nonyuenuu IlepeBonos
JIEHEXHBIX cpeAcTB C¢ ucnoib3oBaHueM CBIl m MHBIX HEOOXOJAMMBIX MEPOINPHUSATHH,
CBS3aHHBIX C peanu3anuedl bankoMm cBoMX mpaB U OOS3aHHOCTEW NPU HCIIOIb30BAHUU
CBII. Hecoobmenne Knuentom banky o0 m3MeHeHuu (yTepe) ykKazaHHOTO HOMepa
ABJISIETCSI OCHOBAHMEM JUUISl OTKa3a B coBeplieHuu onepanni nmo Cuery B pamkax CbII,
HapymeHneM KimeHToM mopsiika MCIOIb30BAHMS JIEKTPOHHOIO CPEJICTBA IUIATEXKA U
OCHOBaHUEM JJIsl IPUOCTaHOBJIEHUs ucnonb3oBanus Kimuenrom CBII.

B cnyuae necormacus Knmenra ¢ nmoakirouenueM ero k CBII n ncnonbp3oBaHuem ero
Homepa MoOunpHOro TenedoHa B KayecTBE YHHMKAJIBHOTO WAeHTH(HUKaTopa, KimmeHt
BIIpaBe OTKIIOYUTH CBS3KY B OTHeNeHUAX baHka mo oOciyXuBaHUIO GU3NYECKUX JIHII,
Cucteme «KYb-Direct» u mporpammuom komiuiekce «KKYb-Mobiley.

bank okaspiBaet KineHTy yciayry B COOTBETCTBHH C Y CJIOBUSIMH, a TAKXKE TPEOOBAaHUAMU
3akoHozarenbcTBa Poccuiickoit @enepanuu u JIKbO nipy 0JHOBPEMEHHOM BBIIIOJHEHUT



CIEAYIOLINX YCIOBUM:
- Hanuuus y banka TexHH4ecKkol BO3MOKHOCTH JJISl OKa3aHUs YCIyTH;
- nocye ycremHoi Mnentndukanum u Ayrenrudukanun Knuenra;

- ornarel Kimmentom Komuccun 3a okasanue bankom yciyru B coorBercTBuM ¢ Tapudamu
banka;

- OTCYTCTBHUSI TIPSIMBIX 3allpeTOB Ha NpPOBEAEHUE omeparui, npeaycMorpeHHbix JIKbO
W/WJIM YCIIOBUSIMU 10rOBOpa 6aHKOBCKOTO cueta Kinenra.

3.7. B pamkax Ycnosuii KiineHT nmeer mpaso:

- [0JIy4yaTh JEHEKHBIE CpEACTBAa IO omepauusM, coBepiieHHbIM B pamkax CBII ¢
Hncnoib3oBanueM CBS3KH;

- noyy4yaTh JACHEXHBIC cpeicTBa mo OmeparusiM, coBepiraembiM B pamkax CBII, mpu
ycioBuM ykazanus OtnpaBurternieM repeBoja banka B kauectse banka [lomyuaTens;

- COBCpIIATH OnepauHH o nepeBoay ACHCKHBIX CPCACTB IIOJYy4aTCIIsIM B paMKax CBII ¢
HCIIOJIB30BaHHECM CBH3KI/I;

- cosepuiats Onepanuy 1o NepeBoay ACHEKHBIX CPeACTB nonydarensimu B pamkax CBII ¢
yka3zanueM banka [lomydarens u3 cnucka ygyactHukoB CbII;

- BBIIIOJIHATH 3alpOC Ha MEpeBOJ JEeHEXHbIX cpeacTB B pamkax CBII co cBoux cueros,
OTKPBITBIX B Ipyrux KpeauTHbIX opranu3anusax (bank «KYb» AO — bauk Ilonyuatens);

- 3arpammBaTh BIIIOJHEHUE MIEPEBOIOB CO CBOMX cueTOB OTKPHIThIX B banke «KYb» (AO)
B pamkax CBIl Ha cuera B npyrue kpeautHsle opranuzauuu (bank «KYb» AO — bank
Otnpasurens);

- coepmats Omnepanyu Mo NEPEBOAY ACHEKHBIX CPEICTB B anpec ToproBo-CEpBHCHBIX
npenanxTHﬁ B paMKax CBII ¢ ucnonn3oBaHueM JAAHHBIX, MOJYYCHHBIX IOCPEACTBAM YTCHHA
MOOWIBHBIM ycTpoiictBoM OtmpaBurens nepeBona QR-kona;

- MoJyyaThb BO3BpaT JACHEXHBIX cpeAcTB nmo OmepanusM nepeBona B aapec Toproso-
CEPBUCHBIX MpeANpUITHI claernaHHbIM paHee B pamkax CBII B cimydasx, mpeaycMOTpEeHHBIX
3akoHomaresnbcTBOM Poccuiickont ®Penepanuu. Bo3spar uHunuupyer ToproBo-cepBUCHOE
MpeInpusITHe Ha OCHOBaHUU oOpareHus Knuenra.

3.8. bank umeer mpaBo oTka3aTh KimeHTy B Oka3aHMM YCIYyTH B Cllydyae HEBBINOJIHEHUS
ycloBHM, yka3zaHHbIX B 1.3.4, 3.6 VYcioBuii, a Takke B ciy4yae, €ClId 3alpeT WIu
OrpaHMYEHHE Ha MpOBeJeHHe onepanuil yctaHoBieHbl bankom OrtmpaBurtens u/mim
Bbankowm ITonyuatens w/unum 3akoHoaarensctBoM Poccuiickoit @enepanuu.

3.9. bank umeet npaBo oTka3aTh KimeHTy B okazaHuM Y CIIyTH B OJHOCTOPOHHEM IMOPSAIKE U
06e3 OOBsICHEHUS NPUYMH, B TOM YHUCIE B cly4yae BbIABICHHsA onepanuii Kiwmenra,
COJIepKalluX B COOTBETCTBMM C HOPMAaTMBHBIMM IIpaBOBbIMU akTamu banka Poccun
NpPU3HAKM HEOOBIYHBIX OMNEpalii, omepamuii, CBA3aHHBIX C OCYILECTBICHHUEM
IIPEIIPUHUMATEIBCKOM JEATENBHOCTH (32 CKIFOUEHNUEM OCYILECTBICHUS JEATEIbHOCTH
Camo3aHATBIM 0€3 ToCyJapCTBEHHON PpErucTpaluy B KayecTBE HMHIUBUAYAIbHOTO



OpeANpUHUMATENs, €ClIM BEIACHHWE JaHHBIX BUAOB JEATEIBHOCTH HE Tpelyer
00s13aTeIbHOM peructpaii B KaduCCTBC HWHIAUWBHUAYAJIBHOI'O0 MPCAINIPUHUMATCIIA B
COOTBETCTBUH c (benepanbHBIMU 3aKOHaMH, pETYIUPYIOIUMU BEIACHUE
COOTBETCTBYIOIIMX BHJIOB JEATENbHOCTH) WJIM YAaCTHOM IpaKTUKU JIMOO olepanuii,
HECYLIMX pEIyTalMOHHbIE PUCKM 171 baHka, a Takxke, ecau y baHka BO3HUKIH
MOJO3pEHUs] B TOM, 4YTO OIEpauus OCYLIECTBISETCS C HapylIeHHEeM TpeOOBaHMA
3akoHozarenscTBa Poccniickoit denepanun.

3.10. IIpenocrasienue Y CIIyru OCyIECTBISCTCS B COOTBETCTBHH C YCTaHOBJICHHBIMH bankom
Tapudamu u Jlumuramu nepeBoja.

3.11. Ycnyra cuntaercs okazanHoM bankom KimneHTy B MOMEHT HacTyIIeHUsT 0€30T3bIBHOCTH
IlepeBosia B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

3.12. Otmpasnenue cpencts Ilomydarento mepeBofa MO OKa3aHHOM YCIyre MpPOU3BOAMUTCS
MOMEHTaJIbHO, IPU STOM CPOK 3aUMCIICHHsI MOXKeT 3aBuceTh OT banka [lomyuatens.

3.13. bank He HeceT OTBETCTBEHHOCTH B CIIydasx, KOraa 3auucieHue cpeacts Ilomyuarento
MIEPEeBO/Ia OCYIIECTRICHO C HAPYIICHUSIMU CPOKOB M HHBIX TPEOOBAHM, YCTAHOBICHHBIX
3akoHozaTenbcTBOM Poccuiickoit denepannu no BuHe Apyrux yuactHukos CBII.

3.14. baHk He HeceT OTBETCTBEHHOCTH 3a OMIMOKH, JonyiieHHbie Kimnentom npu ohopmiennn
Yeayru B MOMEHT BBoja mnapamerpoB Omnepanuu, B TOM 4HCIE IOCPEICTBOM
pacnio3HaBaHusi MoOOWIBHBIM ycTpoiictBoM QR-xoma, m mnpuseamme k IlepeBony
JEHEXKHbIX CpPEICTB B HEKoppekTHOM Cymme mepeBoja WM 10 HEKOPPEKTHBIM
pekBu3uTaM. B yKa3zaHHBIX ciydasx Yciyra cuurtaercs okazaHHo bankom KnueHty
HaJUIeKAIIM 00pa3oM.

3.15. bBank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIC IOCIICICTBUSA, B TOM 4YHUCIE, YOBITKH
Krnuenra, cBs3anHbie ¢ Hecoobmenuem Knuentom banky 06 nsmenennn (yrepe) Homepa
MobmibHOTO Tenedona Knuenra.

3.16. Ecnu nHOE He MpeycMOTPEHO 3aKOHOM MJIM MHBIMM HOPMAaTHBHBIMH aKTaMu, baHk HU
OpU KakuxX OOCTOSITEIbCTBAX HE HECET OTBETCTBEHHOCTH 3a JIOOblEe MOHECEHHBIE
KnueHntom  yOBITKM, CBsI3aHHBIE C  MCIIOJIb30BAaHHMEM MM  HEBO3MOXKHOCTBIO
ucnonb3oBaHus GpyHkiuonana ChIL.

3.17. OTtnpaBuTtens mepeBoja MMEET BO3MOXHOCTh OTKA3aThCSl OT MOJYYEHHS YCIYrH B
a000f1 MOMEHT 110 HacTymyieHus O0e30T3bIBHOCTH IlepeBoja B COOTBETCTBHU C
3aKoHoaarenbCcTBOM Poccuniickoit @enepannu. [Ipu sTom IlepeBon IeHEKHBIX CPEIACTB
He npousBoauTcs, Komuccus He B3umaercs.

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. bank npenoctasisger OTIPaBUTENIO EPEBOAa BO3MOXKHOCTD IOJIb30BAHUS Y CIIyTOl Hpu
ycinoBuM, yTo bank otnpasutens u bank nosydarens sBisrorcss yyactHukamu CBII. B
KayecTBe WJEHTH(UKaTopa HoMepa OaHkoBckoro cyera IlomyuaTtens mnepeBoja,
oTkpbIToro B banke, ncrons3yercs ero Homep MmobmiibHOTO TenedoHa.

4.2. KnueHt yka3biBaeT/BeiOMpaeT napametpbl Oneparuu (11 paznuaabix Oneparuii Habop
apaMeTpOB MOKET OTJIMYATHCS), B COOTBETCTBHUHU C KOTOPHIM BaHK OMmKeH oka3arb
yCIyTy, @ UMEHHO:



HOMep O6aHKOBckoro cueta OTIpaBUTENS IEPEBOIA;
HoMep GaHkoBckoro cuera [Tomyuarens nepeBoaa;
HOMep MoOmiIbHOrO Tenedona [lonydarens nepeBoja;
CyMMY TIepeBo/ia B pyOIIsix;

bank OTtnpaButens;

bank [lonyyarens;

WHBIE MapaMEeTPhl, €CITU OHU 3aMpolleHbl baHKoM.

4.3. 3a coBepmienue Omeparuii ¢ ucnons3oBanueM CBII bankom B3umaercs Komwuccus.
Hudopmanus o pasmepe Komuccuu 3a coBepieHue ykazanHbix Onepanuid coaepxurcs
B Tapudax, pasMmemnieHHbIXx Ha caiite banka B ceru UHTepHer mo anpecy
www.creditural.ru.

4.4. Jlumutel  Ha  coBepmieHne  Onepanuid  OPEIyCMOTPEHBI  JIEHCTBYIOIIUM
3aKoHOJaTeabCcTBOM Poccuiickoit denepanuu. baHk 1Mo cBOeMy YCMOTPEHHIO MOXET
yCTaHaBIMBaTh JIMMUTHI Ha coBepiieHue Onepanuii (pa3oBblil/CyTOUHBIN/MECSUHBIH
JIUMUT).

4.5. KnueHT ocyiecTBiasieT NpoBepKy napamerpoB IlepeBoga, B TOM uuncie, HO He
OrpaHMYMBAsACh, KOPPEKTHOCTh yka3zaHus Homepa mobunbHoro tenedona Ilomyuarens,
CyMMBI 1 BaltoThI iepeBoja, pacuera Komuccuu, HaumeHoanust ToproBo-cepBUCHOTO
OpEANpUATHs, Ha3HAUYEeHUs IUlaTexa (IpU HAIWYMM) U MOJATBEPXKIACT CBOE KEJTaHHe
HOJY4YUTh Y CIIYTy ¢ HapaMeTpaMHt, BBIBEICHHBIMH Ha SKpaHHOU (opMe, TyTeM HaKaTHs
Ha KHOMKY «OrtnpaButb». Ilpm 3TOM ¢pa3za B KaBbIUKAX MOXKET OTJIMYATHCS OT
yKa3aHHOT'O TEKCTa, HO ObITh aHAJIOTUYHA T10 CMBICITY.

4.6. baHK Ha OCHOBaHUH MTAPAMETPOB, YKa3aHHBIX KIIMEHTOM, OCYIIECTBIISIET X MPOBEPKY Ha
COOTBETCTBHUE YCIOBUSAM pa3zfiesia 3 U OKa3bIBaeT Y CIyTy.

4.7. KnueHT npH coBepllieHnH IiepeBoja ¢ ucnoibs3oBanueM Homepa mobmibHOrO TenedoHa,
B TOM uucie, B ciay4yae ecinu KnueHt sBiserca [lomyudarenem Je€HEXHBIX CpPEACTB,
paspemaetr banky npenocraBmsate banky Poccun, HCIIK, kpeauTHBIM OopraHu3anusm,
SIBIISTIOIUMCS YuactHukaMu CHII, KJIMEHTaM Y4acTHUKOB CBII
(TUTaTeBIUKY/TIOTYYaTeNI0 M MHBIM YJaCTHUKAM pacdeToB) cBeneHus o Knmente, ero
Homepe mobwmnpHOTO Tenedona, o [lepeBoae, a Taxke WHPOPMAIIUIO O BO3MOKHOCTH
banka cosepuuth IlepeBon ¢ ucnonb3zoBanuem Homepa moOunbHOrO TenedoHa B
KadecTBe ujeHTu(uKaropa Homepa 6ankoBckoro cueta Kinuenra B banke.

4.8. Kmuent cornamraercs monydath oT banmka m HCIIK cooOmieHuss u yBeJIOMIICHHS,
CBs3aHHBIE ¢ coBepuieHueM Onepanuii B pamkax CBII.

5. UI3BMEHEHUE YCJIOBUM.

5.1. bank BmpaBe BHOCHUTH M3MEHEHHsS B YCJOBUS IEpeBOJIOB ¢ ucnoib3zoBanueM CBII B
nopsiake, npexycMorpeHHom JIKBO.
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IMpuioxenne NelQ

K JoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO O0CITYKHUBaHUS
bu3nYeCKUX JUI] B paMKax MPOayKTa
«Kapra DOCCLUB» B banke «KYb» (AO)

OBIIME YCJIOBUSA UCITIOJB30BAHUA CYETA KIMEHTA B MOBNJIBHOM
MPUJIOKEHUY CEPBUCA BBICTPBIX ITATEXEM IVIATEXKHOM CUCTEMBI

BAHKA POCCHUHA
(manee - «O6mume ycnosus ucnosibzoBanus cuera B MII CBIl», «YcnoBus»)

Tepmunvl, ucnonvsyemole 8 Qowux yciosusx ucnonvsosanus cuema 8 MII CHII, nanucaunvie ¢
3aenasHotl OyKkewvl, umeiom mo dice 3Haverue, umo u 8 JJKbO (8 m.u. 6 « Obwux yciogusx
nepeso0os c ucnoavzosanuem CHIIy).

1.1

1.2.

1.3

1.4.

1.5.

1.6.

2.1.

2.2.

1. OBLIME IMOJIOXEHMUSI.

O6mme ycnoBusi ucnonb3oBanusi cuera B MII CBII sBnsitoTcst HEOTheMIIEMON YacThiO
JAKBO, onpenensoT NOpsSAOK U YCIOBUS UCIOJIB30BAHUS CUETA B IESAX OCYIIECTBICHUS
ITepeBo0B neHEKHBIX cpeacTB ¢ ucnoiabzoBanuem MII CBII.

[Toanucannoe Knuenrom nipu 3axmtouenun JJKBO 3asBnenue sBisieTcs NoATBEPKIACHUEM
MOJIHOTO U 6e3oroBopoyHoro cornacus Knuenta ¢ OOmMMH yCIOBUSIMHU HCTIOJIb30BAHHUS
cuera B MII CBII.

Bce, uto He ompeneneno OOmmMH yciaoBHsMH ucronb3oBaHus cueta B MII CBII,
perymupyerca JIKBO, neicTByOMUM 3aKOHOAATENBCTBOM, YCIOBHUSIMHU HCIOJIB30BAHUSA
MIT CBII, ompenensembimu AO «HCIIK», B ToM wumcrne mnpaBa, 00S3aHHOCTH H
OTBETCTBEHHOCTh CTOPOH.

baHk HauMHaeT OKa3aHWE YCIYr IO HUCIOJIb30BAaHUIO CYETA B LEISAX OCYIIECTBICHUS
[lepeBonoB neHexHbIX cpenctB ¢ ucnosb3zoBanueM MII CBII Knuenty nocne akuenrta
bankom npennoxxenus: Knuenta o 3akmouenuun JIKBO.

bank okassiBaer Knuenty ycinyru no IlepeBony AeHEXKHBIX CPEACTB C MCIOJIb30BAaHUEM
MII CBII B pamkax npuMeHsieMbIX (opM O€3HaJIMYHBIX PACUETOB B COOTBETCTBUM C
TpeOOBaHUSAMU JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HOPMAaTUBHBIX akTOB banka Poccum.
Knuent ommauuBaer ycnyru banka B coorBercTBuM ¢ TapudamMu u mopsakom,
npenycMmoTpeHHbM JIKBO.

JAKBO, O6mue ycnosusi ucnonszoBanus cuera B MII CBIl u Tapudsl B coBokynHOCTH
COCTaBJSIIOT JOroBop 00 ocymiecTBieHud [lepeBoloB  JEHEXKHBIX CPEACTB C
ucnionb3zoBanneMm MII CBII.

2. TEPMHUHBI U ONTPEJEJIEHUSI.

MII CBII — moOunbHoe mnpuinoxenue CBII, mpenHazHaueHHOe AJs YCTaHOBKM Ha
TEXHUYECKOM  YyCTpoiicTBe (MOOMIBHOM  TenedoHe, cMapTdoHEe, IUIAHIIETHOM
KOMITbIOTEPE) KIMEHTOB KPEOUTHBIX OpPraHM3allil - YYaCTHHKOB CEpBHCa OBICTPBIX
riatexeil mmarexHon cuctembl banka Poccum (manee — CBII) B mensix oOecmeueHust
BO3MOKHOCTH ocyIiecTBieHus [lepeBonoB neHexHbIX cpeAcTB ¢ ucnoib3oBanuem CBIL.

ToxkeHn - nuppoBoe npeacraBienue pekBu3uToB Cuera, koropoe popmupyetcst B MIT CBII
no ¢Qaxry BeimmonHeHuss KimeHTOM —JeWCTBUE, NPEAyCMOTPEHHBIX  YCIOBHSIMH



2.3.

3.1.

3.2.

ucnionb3zoBanus MIT CBII, xpanurcs B 3amm¢ppoBaHHOM BHJIE B CICIHATA3UPOBAHHON
3anumeHHoi o6xactu MII CBIL, ycTanoBieHHOTO Ha TEXHUYECKOM ycTporicTBe Kinenra.

Yeayra - IlepeBoj JEHEXHBIX CpeICTB ¢  ucnosib3oBaHueM cepBuca CBII,
OCYIIECTBIISIEMBIN B pyOJIAX MpH yciioBuu npucoequnHenus banka Otnpasutens u banka
[Tonyuarens k CBII B mnopsinke, onpeneneHHoMm bankom Poccun. OcHoBanueMm
cosepuienus [lepeBona siBnsieTcs:

pacniopspkeHre OTpaBuTeNs [EpeBOJa C HCMONb30BaHHEM TOKeHa B KadyecTBe
uaeHTuGuKaTopa HoMepa 6aHKOBCKOTO cdeta OTmpaBuTes IEPEBOA, TIPU COCTABICHUN
KOTOPOI'0 HCIIOJB3YIOTCS JIaHHbIC, TMOJIYYCHHBIE B PE3YJIbTAT€ UYTEHUS TEXHUYECKUM
ycTtpoiictBoM OtripaBurens nepesoaa QR-koja, npenoctaBieHHOTo ToproBo-cepBUCHBIM
pEANPUITHEM.

3. MOPAAOK OKA3AHUS YCJIIYI'N.

baHk npu HaIMYUKM TEXHUYECKON BO3MOKHOCTH IpeaocTapiisieT KineHTy BO3MOXKHOCTD C
nomoinbio MIT CBIT n «kKYB-Mobile» copepmuts [lepeBos nenexHbIx cpencts co Cuera
Knuenta ¢ ucnonb3zoBanrem TokeHa. [lepeBosi A€HEKHBIX CPEJICTB COBEPIACTCS yepe3
CBII B nonb3y TCII nocpencrBom ckanupoBanusi QR-kozma miam mnepexojia Mo CChUIKE,
npenocrasieHHoi TCII.

Jis obecnieueHus: BO3MOXKHOCTH coBeplueHus [lepeBoaa neHexHbIX cpeactB uepe3 MII
CBIl B mons3y TCII KnueHnr coBepmaer OeHCTBUSA, IPELyCMOTPEHHBIE YCIOBUSMU
ucnonszoBanuss MII CBII (B T.u. mo6aBnenue Cuera B MII CBII u dopmupoBanue
Tokena). Cuer He MoxxeT ucnoib3oBatbess B MII CBII npu Hano)xeHUH orpaHUueHHU 1O
Cuery B ciy4asx, HpeIyCMOTPEHHBIX JECHCTBYIOIIMM 3aKOHOJATENbCTBOM U JloroBopom.
TokeH He MOXXeT ObITh co37aH Oe3 Hamuuus B baHke akTyanbHOM nHpopMmaru o Homepe
MoOuibHOro Tenedona Knmenra, Ha koTopblii baHkOM HampaBisieTcs OAHOPa30BBIN
1apoJlb.

3.3.Kunent rapantupyer banky, uto Homep MobusnbHOro tenedoHa npuHa jieKuT JUYHO eMy

Y TPETBUMHU JIMIIAMHU HE HCIoNb3yeTcs. KIMeHT pa3pelaeT nenosib30BaTh JAHHBII HOMED B
Ka4yeCTBE CBOETOYHUKAJILHOI'O HCHTU(UKATOPA, B TOM YUCIIE, HO HE UCKIIIOUUTEIbHO, IPU
ucnoas3oBanuu CBII, ocymecTBnennn u nomydeHuu IlepeBooB NEHEKHBIX CPEICTB C
ucnonb3oBanueM CBII v mpoBeeHNH WHBIX HEOOXOJUMBIX MEPONPHUATHH, CBSI3aHHBIX C
peanmm3anueid bankoM cBoux mTpaB u o0si3aHHOCTEN mpu ucnoib3oBanun CBHII.
HecBoeBpemennoe cooOmienne Kinentom banky o0 m3meneHuu (yrepe) ykazaHHOTO
HOMeEpa SBJISIETCS OCHOBAaHUEM JUIsSl OTKa3a B COBEpIIEHUH onepaiuii no Cuery B paMKax
CBII, napymenunem KnueHToM nopsaka uCIoib30BaHUs AIEKTPOHHOIO CPEICTBA IIaTeXka
Y OCHOBAHHMEM JIJIs1 IPUOCTAHOBJIEHUS ncnoib3oBanus Kimentom CBII.

3.4. Token ucnonw3yercs Knuentom s cosepuienus Onepanuii B TCII, mopaep>kuBarommx

TEXHOJIOTHIO MPOBEICHUSI OECKOHTAKTHBIX IJIaTeXel, a Takxke depe3 ceThb MHTepHeT (B
WHTEpHET-Mara3uHax).

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. bank npegocTaigeT OTHPaBUTEIIO MEPEBOAA BO3MOKHOCTD MOJI30BaHUA Y CIIYTOU NIPU

ycnoBuy, uto bank Otnpasurens u bank Ilonyuarens sBnstorcs yuactHukamu CBIIL

4.2. Tlpm wucnons3oBanuu TokeHa ycioBus oOciaykuBanus Cuera, K KOTOpOMY

cootBercTByromud  Token chopmupoBan onpenensores JAKBO. Omnepanun,



COBEpUICHHBIE C HCMOJb30BaHHeM TokeHa, sBistoTCA Omnepamusimu no Cyery, K
koTopomy copmupoBan Takoii Token. Ha otHomenuss mexay Knuentom u bankowm,
BO3HHMKAIOIIME B PE3YJbTATE MCIOJb30BaHUS TOKEHa, pacnpOCTPaHSIOTCS YCIOBUSA
JAKBO.

4.3. biokupoBanue Tokena 6o ero ymamenue u3 MII CBII we Bieder 3akpeiTre Cuera,
pactopxeHue pgoropopa (Cdyera, K KOTOpoMy cOOTBeTCTBYyroUui TokeH Obul
chopMUpOBaH, HE HAKJIAJbIBa€T OrpaHUYEHUIl Ha coBeplieHue UHbBIX Omnepanuii 1o
Cuery. Eciu k Cuery co3maHo HeckoidbKO TOKEHOB, mpu OJIOKMPOBKE OJHOTO M3 HHUX
uHble TOKEHBI HE OJOKUPYIOTCS.

4.4. bank He HeceT oTBeTCTBeHHOCTH 32 padoty MII CBII, oTcyTcTBHE BO3MOXKHOCTH IS
Knuenta ncnons3oBate MII CBII 15 coBepiiienust Tex uian uHbx Onepanuid.

4.5. bank He B3uUMaeT miary 3a ucnosb3zoBanue MII CBIL.

4.6. Jlumutel Onepaunii NpeayCMOTPEHbI JEHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoi
®enepanuu. bank, MII CBII, TCII no cBoeMy yCMOTPEHHUIO MOTYT YCTaHaBIUBAaTh
JIOTIOJIHUTEJIbHBIE TUMUTHI Oniepanuid.

4.7. baHK He HECeT OTBETCTBEHHOCTH 3a yiepO, mpuunHeHHbI KineHnty B pe3ynpraTe oTKasa
TCII B coepmiennn Omnepaumii ¢ wucnons3oBanuem MII CbIl. bank He Hecer
OTBETCTBEHHOCTH 3a paboTy MoOunbsHoOro ycrpoiicrsa Kinenra.

4.8. KnueHT HeceT OTBETCTBEHHOCTh 3a JeiicTBuig u Omnepaunuu, COBEpPLICHHBIE C
ucnosabszoBanueM Tokena ¢ nomoipto MIT CBII.

5. UI3BMEHEHMUE YCJIOBU.

5.1. bank BnpaBe BHOCUTH u3MeHeHHs B O0mue ycnoBus ucnons3oBanus cueta B MIT CBII B
nopsake,npenycmorpenaom JIKBO.



Ipuiio:xxenne Nell
K JloroBopy KOMITJIEKCHOTO 0AHKOBCKOTO OOCTYKUBAHUS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBILIHUE YCJOBUSA NEPEBOAOB JEHEXKHbBIX CPEACTB I1O0 HOMEPY
MOBWJIBHOI'O TEJIE®OHA/HOMEPY KAPTBI*
(manee - «YcCI0BUA»)

Tepmunuvl, ucnonvsyemvie 8 Yci08usx, HanuUCaHuvle ¢ 3a21A8HOU OYKEbl, UMeION Mo Jice 3HAYeHue,
umo u 6 JIKbO.

1. OBIIME NNOJOXEHUSA.

1.1. YcnoBus sBisitorcs HeoTbemsieMor 4vacTeio JIKBO, omnpenensioT MOpsAIOK U yCIOBUSA
OCYIIIECTBIICHUS MEPEBOJIOB JCHEKHBIX CPEACTB, coBepiiaeMbiM 0e3 ucnonb3oBanus CBII umu
[TnaTexHBIX CUCTEM, 10 HOMEPY MOOWMIBHOTO TeiiehoHa/OaHKOBCKOW KapThl, HCIIOJIb3yEMbIM B
KaueCTBE PEKBU3HUTOB MEPEBOA ICHEKHBIX CPEJICTB.

1.2. Tlonnmucannoe Knuenrom npu 3akmouenun JIKBO 3asBieHue sBiseTcs MoaTBEPKICHHEM
MOJTHOTO U Oe30roBopovHOro cornacus Knuenra ¢ YcnoBusmu.

1.3. Bce, uro He ompeaeneHo YcnoBusiMu, perynupyerca JKbO wu nelictByromum
3aKOHOJIaTEJILCTBOM, B TOM UYHCJIE TMpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.4. BaHk HaUMHAET OKa3aHUe Y CIYT IO MEePEBOAY JIEHEKHBIX CPEJICTB IO HOMEPY MOOMIBHOTO
tenedona/6aHKOBCKON kKapThl Kimenty mocie aknenta bankom mpemioxenwust Knwmenra o
3akmouenun JIKBO.

1.5. Bbank okassiBaeT KimeHTty Y ciayru no nepeBojy J€HEKHBIX CPEICTB IO HOMEPY MOOMIHLHOTO
TenepoHa/0aHKOBCKOM KapThl B paMKax MpuUMEHseMbIX (opM Oe3HaIMYHBIX pacueToB B
COOTBETCTBUU C TPeOOBaHUSIMH JIEHCTBYIOIIETO 3aKOHO/IAaTENbCTBA, HOPMAaTUBHBIX akTOB baHka
Poccun. Knuent ommaumBaer Ycenyrum banka B coorBerctBuUM ¢ Tapudamu U MOPSAKOM,
npenycmoTpenHbmM JIKBO.

1.6. JKBO, YcnoBus u Tapudsl B COBOKYMHOCTH COCTaBISIOT JOTOBOP 00 OCYIIECTBICHUH
MIEPEBOJIOB JIEHEKHBIX CPEACTB IO HOMEPY MOOMIIBHOTO TesieoHa/OaHKOBCKOM KapThI.

2. TEPMUHBI U OITPEAEJIEHUS.

2.1. bank OrnpaBures — 0aHK, 00CITyXKMBarOIINi OaHKOBCKUI cueT OTrpaBuTeNs NEPEBOA:
«Kpenut Ypan bank» (AkmuonepHoe obmiectBo) nubo IlyGnuuHoe akimoHepHOE OO0IIEeCTBO
«Coepbank Poccum.

2.2. baunk Ionyuarens - 6aHk, obcmyxuBaromuii 6ankoBckuii cuet [lomyuarens mepeBoja:
«Kpenut Ypan bank» (AkimonepHoe 0OIIECTBO).

2.3. Kommuccus - cymMa, pacCunuTaHHas B pyOJsIX M Mosiexanias yruiate KiimeHToM B mois3y
banka 3a oxa3zanue Ycmyru B coorBerctBuu ¢ Tapudamu banka. Komuccus paccuutsiBaeTcs
bankom u noBoauTcs 10 cBeneHus KimmeHnTa mociie ykazanusi mapaMeTpoB IS OKa3aHus Y CIIyTH:
Homepa moOunsHoTO TenedoHna /Homepa 0aHkoBcko# kapThl [lomydarens, CymMMsl riepeBoja, 10
MOMEHTA COBEPIICHUS TIEPEBO/IA.

23 3a MCKIIOYEHHEM NepeBOjOB ¢ ucnonb3osanueM CBII, mepeBojioB ¢ HCIONL30BAHUEM B KadeCTBE PEKBU3UTA
ITomyuarens nepeBoaa HOMepa OAHKOBCKOW KapThl, COBEPIIACMBIX COrNIACHO [IpaBuiiaM MaaTeKHbIX CHCTEM.



2.4. JlumuT nepesoja - npeenbHas AonyctumMas BeanurnHa CyMMBbI epeBoa.

2.5. Homep moouabHoro tejiegona Ilonydaress nepeBoaa - Homep MOOMIbHOTO TenedoHa,
ABIIAIOIIMICSA UIeHTH(HUKaTOpoM ©OaHkoBckoro cuera Ilomydarenss mnepeBoga B banke
nonyuatens. B cinydae ecnu [lonyuarens nepeBopa siisiercsa Kirentom, HOMepoM MOOHIIBHOTO
tenedona seisercs Homep modunsHoro Tenedona Knuenra.

2.6. Homep 0aHKOBCKOl KapThbl - HOMEp OaHKOBCKOH KapTbhl, SBJISFOIIUICS
uaeHtudukatopom OankoBckoro cuerta llomyuartenss mepeBoja B banke mnomyuartens (mpu
Hanmuuuu y IlomyuaTens mepeBoia HECKOJIBKHUX KapT HACHTU(UKATOPOM MOXKET OBITh HOMEp
moboii O6ankoBckod Kapthl [lomyuarens mepeBonma). B ciiydae ecnu momydarenb mnepeBojia
sBisieTcst KimmenToM, HoMepoM OaHKOBCKOM KapThl siBiisieTcss Homep bankoBckoi kaptel KnnenTa.
2.7. OrtnpaButejb mnepeBoga — ¢du3MyUeckoe MO, B TOoM uucie KiueHT, KoTopomy
OKa3bIBaeTCs YCayra v CO cueTa KOTOPOTro CIUCHIBAIOTCS JIEHEKHBIE CPEICTRA.

2.8. Honyanenb nepesoaa - (1)I/I3I/I‘16CK06 JIMI0, B TOM 4YHCJIIC KJ'II/IGHT, Ha CUCT KOTOpOro B
PE3yIbTAaTC OKa3aHUA YCJ'IyrI/I 3aYUCIAI0TCA JCHCKHBIC CPpCACTBA.

2.9. CymMma mnepeBoia - CyMMa JEHEXHBIX CPEACTB B pyOJsix, ykazaHHas OTmpaBuTelIeM
nepeBoja.

2.10. Yeayra - nepeBoj] JIEHEKHBIX CPEICTB OCYLIECTBISEMbI B PYOJIIX C HCIOIb30BAaHUEM
HOMepa MoOwiIbHOro Tenedona (06e3 mcnonb3oBaHusi ceppuca CBIl)/0anHkoBCKO#M KapThl (3a
UCKJIIOUEHHEM IIEpPEBOJIOB C HUCIOJb30BaHMEM B KauecTBe pekBusurta llomyuatens nepeBona
HOMepa OaHKOBCKOM KapThl, COBEPIIAEMBIX cOracHo [IpaBuiaM miaTeKHBIX CUCTEM) B KAUECTBE
PEKBU3HTA TEPEBOAA ACHEKHBIX CPEICTB, NPU YCIOBUH, YTO bankoMm OTmpaBUTENs SBISETCS
[Tybnuunoe aknuonepHoe obmectBo «COepbank Poccum» u bankom [lomywarens siBisiercs
«Kpemut VYpan bank» (AkmuonepHoe oOmiectBo) nu60 bankom Ilomyuatens u bankom
Ortnpasurens sBiuserca «Kpenut VYpan bank» (AxuuonepHoe o0OmiectBo). OcHOBaHUEM
COBEpLIEHMs IepeBojia sBisieTcs pacnopsbkeHne OtnpaBurens, B ToMm uucie KimeHra,
npeycMaTpUBarolllee HCIOJIb30BaHHE HOMepa MOOWIBHOro TenedoHa/60aHKOBCKOM KapThl
[Tonywarenst mepeBosa B KauecTBe MJEHTH(]UKaTOpa HOMepa OaHKOBckoro cyera [lomyuatens
nepeBoJia (PEeKBU3UTA NEPEBOA JCHEKHBIX CPEJICTB).

3. NOPAJOK OKA3AHUA YCIYTU.

3.1. baHK ipy HaTMYNH TEXHHYECKOW BO3ZMOXKHOCTH TpeocTaBisieT KiimeHTy BO3MOKHOCTh
¢ nmomoipio Cucremsr «KYB-Direct» u mporpammuoro kommiekca «KYB-Mobiley
BOCIIOJIB30BaThCsl YCIyrod (B T.4. TMONydYaTh JACHEKHBIE CPEICTBA TIO OIEpaIHsiM
nepeBoia Mo HOMepPy MOOWJIBHOTO TenedoHa/0aHKOBCKOM KapThl 0€3 MCIOJb30BaHUS
Cucrembl «KVYb-Direct» u nporpammuoro komiuiekca «KYb-Mobile»). B mponecce
okazaHus Ycayru baHk ocyliecTBISIET ClIEAYIONIUE TEUCTBUA:

- npuHuUMaeT 1 oopabatsiBaeT Pacnopsikenue Knnenra;

- OCYILECTBIISIET CIIUCAHUE CPEICTB ¢ OaHKOBCKOT0 cuera OTrnpaBUTENs IEpEeBo/ia B pa3mepe
Cymmsl niepeBosia 1 Komuccun (B citydae, ecniu bankom otnpasutens asnserca «Kpeaur Ypan
bank» (AKIIMOHEpHOE 0OIIECTBO);».

- OCYILECTBIISICT 3aUMCIIEHUE CpelICTB Ha OaHkoBckui cuer [lomyuartens mepeBona B
pa3zmepe Cymmbl iepeBojia (IIpU yCIOBUM NOCTYIUIEHUS IEHEXHbIX cpeacTB banky [lonywarens
ot banka OtnpaBurens).



- uHpopmupyet KiineHnTa o coBepieHUH KaK0i orepaiuy B MOpsiIKe, MPeayCMOTPEHHOM
JKBO.

3.2. Kiment rapantupyer banky, uto Homep MoOmibHOTO TenedoHa MPUHAMICKUT JIMIHO
€My M TPEThUMH JIMIIaMU HE HCIOJIb3yeTcs. KiMeHT pa3peniaer ucroib30BaTh JaHHBINA
HOMEp B KayecTBE CBOCTO YHUKAIBHOTO HJICHTH(HKATOpa, B TOM YHCJIE, HO HE
UCKJTFOUUTEINILHO, MTPHU OCYIIECTBICHUU U TOJIYYECHHH TIEPEBOJIOB JIEHEKHBIX CPEICTB 110
HOMEPY MOOUIBLHOTO Tene(hoHa/0aHKOBCKOM KapThl M ITPOBEACHHS MHBIX HEOOXOIMMBIX
MEpOTPUATHIA, CBI3aHHBIX C peaiu3anueidl baHKoM CBOHMX TpaB W OOS3aHHOCTEW MpH
COBEpIIICHUH TEPEBOJIOB IO HOMEPY MOOWIBHOrO TenedoHa/0aHKOBCKOM KapThl.
Hecoobmenne Knuentom banky 00 n3meHeHuu (yrepe) yKa3aHHOIO HOMEpa SIBISIETCS
OCHOBAHMEM JJIsl OTKa3a B COBEPIIECHUH onepaluii no Cyery B paMKax MpeI0oCTaBICHUS
VYcnyru, HapymienneM KIMeHTOM MOpsiika HCHOJIB30BAHUS AJIEKTPOHHOTO CPENCTBA
IUIaTe)Xa ¥ OCHOBAHUEM ISl IPUOCTAHOBIICHUS TipefocTaBieHus Kimenty Ycemyru.

3.3. bank oka3biBaeT KiineHTy yciayry B COOTBETCTBHH C Y CJIOBHSIMH, a TaK)Ke TPEOOBaHUAMU
3akoHojaTenbcTBa Poccuiickoit @epepanuu u JIKBO npu 0IHOBpeMEHHOM BbITIOJIHEHUH
CIEAYIOIIUX YCIOBUM:

- HaJIN4us y banka TexHnuyeckoit BO3MOXKHOCTHU A1 OKa3aHUs YCIYIH;

- nocye yeremnoi Mnentndukanum u Ayrenrudukanun Knrenra (B cirydae, eciiy KIHEHT
apisierca OTnpaBUTENIEM [1EPEBOAA);

- omnatsl Kinentom Komuccuu 3a okasanue bankom yciyru B coorBeTcTBHM ¢ Tapudamu
banka;

- OTCYTCTBUSI MPSIMBIX 3alpeTOB Ha MpoBeAeHUE omnepauuii, npeaycmorpenssix JKBO
W/WUIK yCIIOBUSAMHM JTIOTOBOpa 0aHKOBCKOro cueta Kiuenra.

3.4. B pamkax YcnoBuit Knuent umeer npaso:

- M0JIy4aTh JEHEKHbIE CPeJICTBa Mo onepanusam [lepeBooB ¢ HCIOIb30BaHUEM B KaUeCTBE
pexBusuta [lomyuarens nepeBoga Homepa moOusbHoro tenedona, Homepa 6aHKOBCKOM KapThl;

- coBepmath Omepanuy MO TNEPEBOLy JEHEXHBIX cpeicTB Ilomydarensm mepeBoja c
HCTIONIL30BaHNEM B KauecTBe pekBu3uTa llomyuarens nepeBoga Homepa mobunbHOTO TenedoHa,
Homepa 6aHKOBCKOM KapThl.

3.5. bark mmMeeT mpaBo oTKa3aTh KimeHTYy B Oka3aHMM YCIyTM B clydae HEBBITIOJHEHUS
YCIIOBMM, yKa3zaHHbIX B 1.3.2, 3.3 VYcioBuil, a Takke B Cilydae, €CiIu 3alpeT WIn
OrpaHMuYEHUE Ha TpoBeJIeHUEe orepanuil ycraHoBieHbl bankom OTtmpaBuTens u/wiu
bankowm [lomyuarens u/unu 3akoHoaTebeTBoM Poccuiickoit @enepariui.

3.6. bank umeer mpaBo oTKazaTh KineHTy B Oka3aHuH Y CIyrd B OJIHOCTOPOHHEM MOPSIKE U
0e3 OOBsSCHEHHUs MPUYMH, B TOM YHCJIE B clydae BBIBIeHHS omepanuii Kiuenra,
coJIepXkaliuX B COOTBETCTBUM C HOPMATHBHBIMHU INpaBOBbIMU akTamu banka Poccum
NpU3HAKW HEOOBIYHBIX OIepaluii, omnepamnuii, CBSI3aHHBIX C OCYILECTBICHHEM
IpePUHUMATEIBCKOM JesTeNIbHOCTH (32 HCKIIFOUEHUEM OCYILIECTBICHUS e TEIbHOCTH
Camo3aHATBIM 0€3 TOoCylapCTBEHHOW pPETUCTpallid B KayecTBE WHIWBUIYaJIbLHOTO
OpeNpyUHUMATENs, €CIM BEJEeHUWE JAaHHBIX BHUJOB JEATEIBHOCTH He TpedyeT
00s3aTeNbHOM perucTpaly B KadecTBE WHIWBUIYaJbHOTO TpEANpPUHUMATENS B



COOTBETCTBUM ¢  (efepaibHBIMU  3aKOHAaMH,  PEryJUpYIOIIMMU  BEJCHHE
COOTBETCTBYIOIIUX BHJIOB JIEATENbHOCTH) WJIM YaCTHOM IpaKkTUKU JIMOO olepanuii,
HECYLIMX pEIyTallMOHHbIE PUCKU i baHka, a Takxke, eciii y baHka BO3HUKIM
MOJO3pEHHsI B TOM, 4YTO OIEpalnus OCYLIECTBISETCS C HapylIeHHEeM TpeOOoBaHMMA
3akoHozarenbcTBa Poccniickoit denepanuu.

3.7. IlpenocraBnenue Yciayru OCyIIeCTBISETCS B COOTBETCTBUU C YCTAHOBJICHHBIMU baHKOM
Tapudamu u Jlumutamu nepeBoja.

3.8. Ycayra cunrtaercs okazaHHoW bankom Kmmenty — OTmpaBuTeIO mepeBojia B MOMEHT
HACcTyIUIeHusT 0e30T3hIBHOCTH [lepeBosa B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®epeparuu. Ycinyra cumtaerca okazaHHod bankom Kimenty —
[TomyuaTento mepeBofia B MOMEHT 3a4MCIICHUS ACHEKHBIX cpellcTB Ha cueT [lomyuaTens
nepeBojia, oTKpeIThIN B «Kpeaut Ypan bank» (AkuuonepHoe o0IIecTBO), IPH yCIOBHH
MOCTYIIJIEHUs JeHeXKHbIX cpencTB banky [lonyuartens or banka OtnpaBurens.

3.9. B ciyuae, ecnu bankom otmpaButens u bankom monydarens siiasiercs «Kpeautr Ypan
bank» (AkmuoHepHoe o0IIecTBO OTmHpaBieHue cpenctB llomyuyaTtento mepeBoja IO
OKa3aHHOM Yciyre NpPOU3BOAUTCS MOMEHTAIbHO, B HMHBIX CIy4yasX 3aduCIICHHE
JEHEeXKHBIX cpeAcTB Ha cueT [lomydarens ocymiecTBisieTcs mocie MocTyIuieHus banky
MoJTyyaTelis JeHEeXKHbIX cpencTB oT banka OtnpaBuTens.

3.10. bank He HeceT OTBETCTBEHHOCTH B ClIydasx, Koraa 3a4ucCJICHUC CPEACTB HonyaneJHo
NnepeBoJia OCYyIEeCTBICHO C HAPYHICHUSAMU CPOKOB U MHBIX Tpe60BaHHI>i, YCTAHOBJICHHBIX
3aKOHOJIaTeNLCTBOM Poccuiickoi q)enepaum/l I10 BUHC IPYIrUX YYaCTHUKOB PaCUCTOB.

3.11. banHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, JomylieHHbie Kimmenrom npu ohopmireHnn
VYceayru B MOMEHT BBoJia apameTpoB Onepaunu v npusenmme kK IlepeBoay neHeXHbIX
cpeacTB B HekoppekTHoW CymMme mnepeBoja WIM MO HEKOPPEKTHBIM pekBH3UTaM. B
YKa3aHHBIX CiIy4yasx YcCiyra cuMtaercs okazaHHOM bankom KimeHTy Hammexammm
obOpa3zom.

3.12. Bank He HeceT OTBETCTBCHHOCTH 3a JIFOOBIC ITOCIICICTBUSA, B TOM 4YHUCIE, YOBITKA
Knuenra, cBs3anHbie ¢ Hecoobmenuem Knuentom banky 06 msmenennn (yrepe) Homepa
MoomibHOTO Tenedona Kinuenra.

3.13. Ecni mHOE HE MPeIyCMOTPEHO 3aKOHOM MJIM MHBIMH HOPMATHBHBIMH aKkTamMH, baHk HU
IpU KaKUX OOCTOATENbCTBAX HE HECET OTBETCTBEHHOCTH 3a JIIOOble IMOHECEHHBIE
Kmmentom y6I)ITKI/I, CBA3aHHBIC C HUCIIOJIBb30BaHHUEM 501041 HEBO3MOXHOCTBIO
WCITOJIB30BaHUA Y CIIyTH.

3.14. OTtnpaBuTenb MepeBofa MMEET BO3MOXKHOCTh OTKA3aThCsl OT IMOJIy4eHHs] YCIyTru B
ar000f1 MOMEHT 110 HacTymieHus Oe30T3bIBHOCTH IlepeBosa B COOTBETCTBHU C
3aKoHoAarenbCcTBOM Poccuniickoit @enepannu. [Ipu stom IlepeBon IEeHEKHBIX CPEIACTB
He npousBoauTcs, Komuccus He B3umaercs.

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. KnueHT yka3blBaeT/BbIOMpaeT napameTpsl Onepaunu (1uist paznudabix Oneparuii Habop
[IapaMeTPOB MOXKET OTJINYAThCs), B COOTBETCTBUU C KOTOPbIM baHK NOMIKEH OKa3aTh
YCIIyTY, @ UMEHHO:



4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.1.

HOMEpP MOOMIBHOTO Tenedona/6ankoBcKor KapThl [lomydarens nepeBoaa;
CyMMY TIepeBO/ia B pyOIIsix;

bank [lonyyarens;

WHBIC TTaPAMETPBI, €CIIM OHH 3ampoIieHbl baHkoM.

ITpu npenoctaBiaenun Yciyru bankom B3umaercs Komuccus. Madopmanus o pazmepe
Komuccun 3a coBepmieHue ykasaHHbIX Ormepamuii  comepkurcs B Tapudax,
pa3MelieHHbIX Ha caiite banka B cetu MHTepHET 10 ampecy Www.creditural.ru.

baHk 10 cBOEMy YCMOTPEHHIO MOXET YCTaHABJIMBATH JIMMUTHI HAa COBEPIICHUE
Onepanuii (pa3oBbIii/CyTOYHBIN/MECSIHBIN TUMUT).

KimeHT ocymiecTBisier mpoBepKy mapamerpoB I[lepeBoga, B TOM 4mcie, HO He
OTPaHUYMBAsCh, KOPPEKTHOCTHh yKazaHus Homepa moOmimpHOTO TenedoHa/OaHKOBCKOM
kaptel [lomyuarens, CymMMbl U BallOTBI IepeBoja, pacuera Komuccuu, Ha3HaYeHUs
miatexxa (Ipu HaTWYUMM) W TOATBEPXKIAET CBOE JKEIIAHHME TMONYYUTh YCIYTY C
napaMeTpamMH, BBIBEJICHHBIMH Ha SKpPaHHOW Qopme, MyTeM HaKaTusi Ha KHOIKY
«OtnpaButhy. [Ipu 3TOM (Ppa3a B KaBbIUKAX MOKET OTIMYATHCS OT YKa3aHHOTO TEKCTa,
HO OBITH aHAJIOTHYHA TI0 CMBICITY.

baHk Ha OCHOBaHUU MapaMeTPOB, YKa3aHHbIX KIIMEHTOM, OCYILIECTBISET X IPOBEPKY Ha
COOTBETCTBUE YCIOBHSM pa3ziena 3 U OKa3bIBAaeT Y CIIYTY.

KnuenT npu ucnonb3oBaHuM YCIyru, B TOM 4HcCle B cilydae ecnu KimeHt sBiseTcs
ITomy4aTeneM NEHEXKHBIX CPEACTB, paspeliaeT banky mnpenocrasiATh banky Poccum,
bauky Ilomywarens, banky Ilnarenemuka, OtnpasButento nepesoaa, llomywatenro
HepeBo/la U MHBIM yYaCTHHKaM pacueToB cBesieHus o Kiuenre, ero Homepe MmoOmiibHOTO
teneoHa, Homepe bankoBckoil kapTel, o IlepeBome, a Takke HHPOpPMALUIO O
BO3MOKHOCTH baHKa npejocTaBUTh Y CIIyry.

KnuenT cornamaercs nojrydatb OT banka COO6H.[CHI/IH U YBCAOMIICHUS, CBA3AHHBIC C
COBCPUICHUCM Onepaunﬁ B paMKax IMpEaAOCTaBJICHUA chym.

5. I3SMEHEHUE YCJIOBUM.

bank BrpaBe BHOCUTh U3MEHEHUS B Y CJIOBUA B opsiike, peaycmorpeHHoM JIKBO.


http://www.creditural.ru/

