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1. TepmuHBI U onIpeaeSIeHUS

1.1. AyrenTndukanmss — Ipoueaypa IPOBEPKH, YIOCTOBEPSIOUIas MPAaBOMOYHOCTb COBEPLICHMS
Onepanuii ¢ ucnonb3oBanueM Kananos ynanenHoro nocryna. bank ocyuiectisier AyreHTU(DUKALINIO B
CJIEYIOILEM TIOPSIKE:

1.1.1. B Cucteme «KYb-Direct» u «KYb-Mobile» — no I1apomto moctymna k cucreme «KYb-Directy
1.1.2. B bankomarax, repmunanax — no [IMH-koxy.

baHkoM MOXET OCyIIEeCTBIATHCSA AOIMOJHUTENbHAA AyTeHTU(]UKAIMS C MPUMEHEHHEM OJIHOPA30BbIX
napoJieii, HanpasieHHbIX bankoM B Coobmennn Ha Homep moounsHOTO Tenedona Knnenra,

1.1.3. B uH(pOpPMALIMOHHBIX KUOCKAX — 10 OJJTHOPA30BOMY IapoJIto, HanpasiieHHoMY bankom B CoobiieHuun
Ha Homep mo6unpHOTO Tenedona Knuenra.

1.1.4. B CepBuce noAnucaHus MEKTPOHHBIX JOKYMEHTOB — 10 OJIHOPAa30BOMY IapOJIi0, HAIIPABIEHHOMY
bankom B CooGmmennu vHa Homep MmoOunbHoro Tenedona Knuenra.

1.2. bank — «Kpenut Ypan bank» (AKImoHepHOE O0IIECTBO), ICHCTBYIOIIEE HA OCHOBAHUH TeHEPaIbHOM
JUIIEH3UM Ha OCYILECTBJIEHHWE OaHKOBCKUX omeparuii Ne2584, Beimannoil 15 centabps 2015 roma
entpansabiM 6ankoM Poccuiickoit deneparuu.

1.3. bankoBckas kapra (Kapra) — muiactukoBasi kapTa, sMuTHpyemas baHkoM u wucmoiszyemas
Knuentom ans ortatel ToBapoB u ycuyr, nonydenus ¢ TKC (BHecenust Ha TKC) HaIUYHBIX JEHEKHBIX
CPE/ICTB, a TAK)KE KaK CPEACTBO I COCTABJICHUS PACUETHBIX U UHBIX JJOKYMEHTOB, MTOAJIEKALUX OIUIATe
3a cuet Knuenra. Kapra siBisieTcst 3€KTPOHHBIM HOCHTENEM HMH(GOpPMAIlUU, UCIOIB3YEMBbIM B COCTABE
DIEKTPOHHOIO CPEACTBA IJIaTeXka.

1.4. bankomMaT — DSIEKTPOHHBIM MPOrPAMMHO-TEXHUYECKUNA KOMIUIEKC, MpEeIHAa3HAUCHHBIA IS
coepuieHust Kimentom Omnepaumii no npunaanexammm emy TKC 6e3 yyacTusi yrnoJIHOMOYEHHOTO
paboTHuKa baHka.

1.5. Be3zor3biBHOCTD [lepeBoaa neHeKHBIX CPeACTB - XapakTepucTuka [lepeBosia 1eHEKHBIX CPENCTB,
0003HaYaoIIas OTCYTCTBHE WIIH MTPEKpallieHue BO3MOKHOCTH 0T3bIBa PacropspkeHust 06 OCylIecTBICHUN
IlepeBoaa neHEKHBIX CPEACTB B OIPEIEIECHHbBIII MOMEHT BPEMEHHU.

1.6. be3zyciioBHoCcTh IlepeBoia 1eHe:KHBIX CpPeCTB - XapakTepucTuka l[lepeBosa JeHEKHBIX CPEICTB,
0003HayaroImas OTCYTCTBHE YCJIOBHI WJIM BBITOJHEHHE BCEX YCIOBHU sl ocymecTBieHus [lepeBoxa
JICHEKHBIX CPEJICTB B ONpPEAENICHHbI MOMEHT BPEMEHHU.

1.7. Benedpuumapubiii Biaageseny — (QU3NYECKOE U0, KOTOPOE NPSMO WIM KOCBEHHO HMEET
BO3MO>KHOCTb KOHTPOJINPOBATH AeiicTBus KnneHra.

1.9. Bkaaa — neHexHble cpeAcTBa B BamoTe Poccuiickoit denepanuu, pazMenieHHbie Brkiagunkom B
banke Ha ompenencHHb cpok mnocpeactBoMm IlepeBoga co Cuera Bxiaaumka, B TOM 4ucie
JIOTIOJIHUTEILHO BHECEHHBIE BO BKiaja B ciyyae, eciu 3To NPeayCMOTPEHO Y CIIOBUSMHU BKIIaJa.

1.10. Bkaagunk — Kiuent, Ha ums kotoporo B banke otkpbIT Cuer 1o BKiIady.

1.11. Beirogonpuodperares - TUI0, K BBIN0JI€ KOTOPOTo AeUCTBYeT KIMEHT Npy NpOBEACHUY ONEPALINIA
C JCHEKHBIMHM CPEACTBAMHM U MHBIM MMYIIECTBOM II0 OCHOBAaHUSM, IIPEIyCMOTPEHHBIM JEHCTBYIOIIUM
3aKOHOIATEILCTBOM PD.

1.12. laTa coBepiueHus onepanuu — nata cosepiieHus Kinnenrom Onepannu ¢ ucnonb3zoBanueMm Kaptol
unu apyroro DCII o omniate ToBapOB/yCIayT W/ WA TOTYYSHUIO/BHECEHUIO HATMYHBIX JIEHEKHBIX CPEJICTB
co Cuera/na Cuer, [lepeBony neHex)HBIX cpeAcTB. [laTa coBepleHHs ONepaluyl MOKET He COBMAJaTh C
Jatoii ciucanusi/3auncnenus cpeacts co Cuera/na Cuer.

1.13. TaTta cnucaHus/3a4HCJICHUs] CPEACTB €O CYeTa/HA cYeT — AaTa OTpa)keHHsi cyMMbl Oniepaiiu 1no
Cuetry Knuenta. CooTBeTCTBYET JaTe, ciaeayrouleil 3a JHEM MOCTyIieHusl B baHk 10KyMeHTOB (B TOM
4lCJIe B JIEKTPOHHOM BH/JIE), IOATBEPKIAI0IMX coBepiieHne KimmeHTtom cooTBeTcTByomux Onepanuii
¢ wucnosib3oBaHueM KapT wnm aHHynupyronmx npoBefeHHble paHee Omnepanuu no Cuery. [larta
crniMcaHus/3auncienus cpeactB co Cuera/na Cuer MOXKET He coBMaaTh ¢ JlaTol cCoBepIICHHS OTEpalty.
1.14. JleiicTBy10111€e 3aKOHOAATEILCTBO — JICHCTBYIONIME HOPMATHUBHBIE MPABOBBIE aKThl Poccuiickoit
denepanyy, a MIMEHHO: 3aKOHBI, TOJJ3aKOHHbIE aKThI, paTU(PULIUPOBAHHBIE MEXKTYHAPOJHBIE TIOTOBOPHI 1
COTJIALICHUSI.



1.15. {oroBop BkJIaaa — A0roBop OaHKOBCKOTO Bkiama, cTopoHamu 1Mo KOTOpomy sBIsitOTCS baHk n
Bxnamguuk, 3aknmroueHHsiid B pamkax JIKbO, nmo koropomy bank 00s3yercst Bo3BpatuTh cyMmy Bkiana u
BBIIUIATUTh IPOLIEHTHI HA HEE Ha YCIIOBUAX U B MOPSIZIKE, IPENYCMOTPEHHBIX JJoroBopom BKiIaja.

1.16. JloroBop KOMILIEKCHOT0 0AHKOBCKOT0 00cay:kuBaHus ¢puznyeckux Juil B pamkax Ilpoaykra
«Kapra DOCCLUB» (AKBO, /loroBop) — HacTosIIUi JOTOBOP, 3aKJIIOUEHHBIH Mexay Kiuentom u
bankom nocpenctBom aknenta bankom npemioxenus (opeptel) Knuenra, opopmiiennoro 3asBieHuem
Knuenra.

1.17. 3agokeHHOCTH — JIFO0OE JIeHeKHOe 00s3aTenbcTBO KimeHnrta mepen bankom, Bo3HHKIEE MpHU
ucnogHeHun JloroBopa, MHBIX JOrOBOPOB, 3aKIO4YE€HHbIX CTOpOHAMH, a TaKKe€ B COOTBETCTBUHU C
JEUCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

1.18. 3asaBaenune — nucreMeHHOe 3asBiieHne Kiwmenra, 3amonnsemoe mo ¢opme banka, siBjsiioieecs
npenjo:xkenueM (ogeproit) Knuenra banky 3akmounts JIKBO, conepxaniee cornacue Knuenra Ha
npucoeauHenne Kk Jlorosopy. 3amonHeHHoe U mnoanucaHHoe KimeHToMm 3asBiieHUE  SBISIETCA
HeoTheMIiIeMol yacthio JIKBO.

1.19. Unentuduxarop — coueranue nudp, onpenensemoe bankom npu perucrpanuu Kinrenra B cucteme
«KVYB-Direct», MHOTOKpaTHO HCIIONb3yeMoe B naibHeimeM ansa Unentuduxanuu Knuenra.

1.20. Unentuduxkauus — ycraHoBieHue JuuHOCTH KimeHta mpu coBepmieHnu uMm Omepanuii ¢
ucnons3oBanueM Kananos ynanenHoro gocrymna. bank ocymectsisier UneHTHGUKALUIO B CIEIyIOIIEM
MOpSAJIKE:

1.20.1. B Cucreme «KVYb-Directy, «KYb-Mobile» — mno Wnentuduxaropy/ Jloruny/ nHomepy
Kapte/Homepy MmobusbpHOTO TenedoHa;

1.20.2. B bankomarax u UHBIX TEXHUYECKUX YCTpoiicTBax baHka (B T.4. TepMHHAIaX, HHPOPMAIIHOHHBIX
KMOCKax) — 1o pekBusuraMm Kaprel, pacno3HaBaeMbIM HH(OpMallMOHHOW cucreMoil banka
ABTOMAaTUYECKHU.

1.20.3. B CepBuce MoAmnucaHus IEKTPOHHBIX JTOKYMEHTOB — IO YETBHIPEM IMOCJICTHUM mudpaM HOMepa
Kaptel 1 HOMepy KpeauTHOM 3asBKH, HanpaBieHHOMY bankom B Coobmiennn Ha Homep MoOuiIbHOTO
tenedona Knmenra.

1.21. Kanaas! ygaaennoro gocryna (KYJl) — Cucrema «KYb-Direct», «KYb-Mobile», obutinanbabiit
caiit banka (www.creditural.ru), bankomatsl banka, CepBuc noanucanus MeKTPOHHBIX JOKYMEHTOB U
MHbIE TeXHUUYECKHEe ycTpoiicTBa baHka (B T.4. TepMUHaibl, THPOPMAIIMOHHbBIE KHOCKH), UCIIOIb3yEMbIE
JUIS TUCTAHIIMOHHOTO COCTaBJIEHUS DJIEKTPOHHBIX IOKYMEHTOB U HX Ilepeladud B baHK B COOTBETCTBUU C
TEXHUYECKUMH BO3MOXKHOCTSIMHU Ka)/10r0 KaHaJja.

1.22. Knuent — ¢usndeckoe nuio, 3akiovaronee/3aknounsiiee ¢ bankom JIKBO.

1.23. KogoBoe cj10B0 — yHHKaJIbHOE CJIOBO, ompezaensemMoe Kmuentom mpu 3akimtoueHun Jlorosopa,
coobmienHoe banky B 3asBieHuMM M ucnoibdyeMoe KimeHTOM ais co3laHust M OTnpaBku B baHk
ANEKTPOHHBIX JJOKYMEHTOB, JJIsl IONOJHUTENbHON naeHtudukayu Knuenra npu odpamenuu B Konraxr-
ueHtp banka o tenedony.

1.24. Konrakr-ueHTp - noapasnaeneHue banka, ocyuectsistomniee noaaepxky KinueHTos mo Bonpocam
UCMOJIb30BaHUsI OaHKOBCKMX MPOAYKTOB, mpenoctaBisieMblx B pamkax JIKBO. Homepa Ttenedonos
Konrakr-ientpa: +7 (800) 500 32 41, a Taxke uHOU TenedoH, HOMEP KOTOPOTO J0BeneH baHkoMm 10
cBenenus Knuenra myrem pasmenieHus Ha odunuanbHoOM caiite banka B cetu MuTepHeT mo anpecy:
www.creditural.ru, B Cucteme «KYb-Direct». Hacel paboTsl KonTakT-11€HTpa: exenHeBHO ¢ 74.00MuH 10
184.00mMuH (10 BpeMeHH B ropojie MockBa).

1.25. «kKYB-Mobile» - 3T0 nporpaMMHBIi KOMIUIEKC, O3BOJISIOMINN Hcnonb30oBaTh Cucremy «KVYb-
Direct» Ha MoOuiabHOM ycTpoiicTBe. Ycmyru, aoctynHele B Cuctreme «KYb-Directy, npu Hamuuuu
TEXHUYECKOH BO3MOXKHOCTU AOCTYIHBI B «KYbB-Mobiley.

1.26. JloruH — mocinenoBaTeNbHOCTh CHMBOJIOB, omnpenaenseMas KiImeHTOM Ipu NOAKIIYEHUH €My
Cucrembr «KYb-Directy, MHOTOKpaTHO HCIIONb3yeMas B JanbHeeM s Mnentudukanuu Knuenra.



http://www.creditural.ru/
http://www.creditural.ru/

1.27. Hanorosseii pe3uaent CIHA - ¢dusuyeckoe U0, HA KOTOPOE PaCIpPOCTPaHAETCS
3akoHomarenbcTBo CIHIA o HamorooGnokeHnn WHOCTpaHHBIX cu4eToB (FATCA). ®dusmyeckoe JHIO
MoeT ObITh mpu3HaHo Hanoroseim pesuaentom CLIA npu Hamuuuu:

— I'paxnmancra CIIA (B TOM 4HCIIe B clIydae HaJU4Hs ABYX U 0oJiee TPaKIaHCTB);

— paspemieHus Ha nmoctossHHOE npedbiBanue B CIIIA (kaprouka moctossHHOTO xutens (popma [-551

«Green Cardy);

— ¢axTa «ronrocpounoro npedsiBanus» Kinnenra va teppuropun CIIA.
duznyeckoe U0 MOkeT ObITh rpaxknanuHoMm CHIA Takke B ciydyae, €clidi MECTOM €ro pPOXKIIECHUs
apistoTcst Coenqunennsie tatsl Amepuku, [Tyspto-Puko, octpos I'yam, Buprunckue ocrposa.
Wupie npuzHaku Hanorosoro pesujaenta CILIA:

- Anipec mpo>KUBaHUS U/WIIK TOYTOBBIN aipec, HOMEp KOHTAaKTHOTo TenedoHa u/mim (hakca Ha TEPPUTOPHH
CIIA;

- Hanuuue 3asBIeHUA/MHCTPYKIIMH/TIIIATEKHOIO OPYUYEHHS HA OCYILECTBIEHUE B TEUEHUE KAKOTr0-JIn00
Cpoka nepuoauyeckux riarexei Ha cuet B CIIA;

- JloBEpEHHOCTh Ha PACIOPSYKEHUE CBOMMHU CUETaMHU JIMILY C aIpECOM MECTa KUTEJIbCTBA (PETUCTPALIUN)
B CIIIA/anpecom mecta npedsiBanusa B CILIA/moutoBsiM aapecom B CIIIA.

1.28. HaJjioroBblii pe3uIeHT HMHOCTPAHHOIO TIOCYJApcTBa — JIMIO, SBISIOLIEECS HAJIOTOBBIM
PE3UCHTOM MHOCTPAHHOTO TOCyIapcTBa (MHOCTPAHHBIX TOCYNApPCTB) WM TEPPUTOPUU (TEPPUTOPUIA),
WM JIMLO, B OTHOUIEHUH KOTOPOTO €CTh OCHOBAHMSI [10JIaraTh, 4YTO OHO SIBJISIETCS] HAJIOTOBBIM PE3UIEHTOM
MHOCTPAHHOTO TOCYAapCTBa (MHOCTPAHHBIX TOCYIapcTB) WM Teppuropuu (Tepputopuii). Cratyc
HaJIOrOBOT'0 PE3UAEHTa MHOCTPaHHOIo rocynapcrsa npucBauBaercss bankom «KYb» (AO) Knuenry no
pe3ynbraTtaM u3yudeHus, aHanuza uHpopmanuu o HeM. K HamoroBeiM pesujeHTaM HHOCTPAHHOTO
rocyzapcTBa OTHOCSTCS, B ToM unciie, Hanoroseie pesuaents: CIIA.

JlonmonHuTenbHas nHGOpMaIus pa3MmelieHa Ha caiite banka http://www.creditural.ru. bank ocrapiser 3a
co0O0# mpaBo 3ampamrBaTh JONOJHUTEIBHbBIE JOKYMEHTBI, HEOOX0IuMbIe UTst naeHThhuKaun Kinenra.
1.29. Homep moOuabHOro tejedona — Homep TenedoHa, ykazaHHbli KinueHToM B 3asBieHUU U
3aperucTpUpOBaHHbI B 0Oa3e maHHbiXx banka. CooOmienue, HampaBieHHoe Ha Homep MOOMIBHOTO
tenedona / c Homepa MobunsHOro TenedoHa, CiuTaeTcs OTIPABICHHBIM HEMTOCPEACTBEHHO CaMOMY (-HM)
Knuenty (-om).

1.30. O6padoTKa nepcoHAIBHBIX JaHHBIX — JII000€ JeiicTBIE (Omepalus) Uik COBOKYITHOCTh JEHCTBUI
(omepanuii), COBEpIIAEMBIX C UCMOIb30BAaHUEM CPEJICTB aBTOMATU3ALMK UM 0€3 MUCHOJIb30BaHUS TaKUX
CPEICTB C IEPCOHAIBHBIMU JAaHHBIMU, BKJTIOYasi cOOp, 3aMKCh, CHCTEMATH3AIINI0, HAKOIUJICHHE, XpPaHEHHE,
yTOUHeHHe (OOHOBJIEHHE, W3MEHEHME), HM3BJEUYEHHE, HCIOJIb30BaHUE, IMepeaady (pacnpocTpaHEHUE,
IpeOCTaBlIeHUEe, JOCTYM), 00e3InurMBaHue, OJOKMPOBAaHUE, yJalleHHe, YHHUTOXEHHE MEePCOHAIBHBIX
naHHbIX. OOpaboTKa MepCOHANBbHBIX JAHHBIX OCYIIECTBISETCS B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006 Nel52-®3 “O nepcoHaNbHBIX TaHHBIX).

1.31. O0cTosiITE/ILCTBA HENMPEOAOJTUMON CHIIBI - CTUXUIHBIE O€/ICTBUS, BOCHHBIC JEHCTBUS, MACCOBBIC
OecropsiIKK, aKThl OPTaHOB BIACTH W JPYrHe COOBITHS, OTPaHWYHUBAIOIIME JHUOO HCKIIOYAIOIIIe
BO3MOXHOCTh ucnosiHeHus: JIKBO.

1.32. Osepapa¢dr (Texnudeckuii oBepapadT) — NpPEBBIILIEHHE CYMMBbl PacXOJHOW OIEpalld Hal
CyMMoOH1 octaTka AeHexHbIX cpeactB Ha TKC Knuenra.

1.33. OxonuarenbHocTh IlepeBoaa [eHeKHBIX CPeACTB - XapakTepucTuka llepeBoma AeHEXHBIX
CPEICTB, O3Hayarollasl MpeJOCTaBICHUE JCHEKHBIX CPEJCTB IMOIYy4aTesl0 CPEICTB B OIpeneieHHBIN
MOMEHT BPEMEHH.

1.34. Oneparop no IlepeBoay neHeKHBIX CPeACTB — KpEIUTHAs OpraHHW3alMs, UMEoIas MpaBo Ha
ocyiectsieHue [lepeBona JEHEKHBIX CPEICTB.

1.35. Onepanus — nro6as oneparys, MpOBOANMAasi B COOTBETCTBUU C JIEHCTBYIOIINM 3aKOHOIATEIHLCTBOM,
JloroBopoMm u npaBuiamu [InaTexxHbIx cucteM (MpU HEOOXOAMMOCTH), B TOM YHUCIE C UCIIOJIb30BAHUEM
OCIl w/wnu ero peKkBU3UTOB JJsl OIUIAThL, 3aKa3a WJIM PE3epBUPOBAHMS TOBAPOB/YCIYT, IS



nojrydeHus/BHeceHust wiu [lepeBona NEeHEXKHBIX CPEICTB, BIEKYIIAs CIHMCAHHE/3aUUCIICHUE JIEHEKHBIX
cpenctB co Cuera/na Cuer.

1.36. Ilapoab nocryna k cucreme «KYB-Direct» (cexpeTrHblii K0a) — u3BecTHas ToJabko Kimenty
[10CJIe10BATENbHOCTh IM(POBBIX CUMBOJIOB, cBsi3aHHasA ¢ nentudukaropom/ Jlorunom/ Homepom Kaptel
Kmunenta/Homepom moOmibHOro TenedoHa, IMO3BONAIONIAS OJHO3HAYHO MPOU3BECTH TNPOLEAYPY
AyTeHTU(UKAIUY.

1.37. IIAJI — nyOau4HbIe TOJKHOCTHBIE JIUIA, BKIIOYAIOIINE B ce0s CIEAYIOUINE KaTErOpUH:

— HILOJI - uHOCTpaHHOe MyOJMYHbIe T0LKHOCTHBIE JMua — Qu3nyeckue Jimma (HHOCTpaHHbIE
rpaxkJiaHe), HaxoAsIIecs WU IPUHUMaeMble Ha 00CiIy)KuBaHie baHKOM, Ha KOTOPBIX BO3JI0KEHO
B HACTOSIIEM BpPEMEHM MM He Oojiee ToAa HaszaJ HUCIOJIHEHHE BaXKHBIX TOCYIAapPCTBEHHBIX
(GyHKLUUH, AUPEKTOPbI, 3aMECTHTEIM JUPEKTOPOB, WIEHBbl IPABICHHUS MEXAYHApOIHOM
OpraHu3aliy, 1A, BHIIOIHSIIOINE SKBUBAJICHTHBIEC ()YHKIIUH.

—  PILJJI — poccuiickoe my0Jiu4HOe JTOJHKHOCTHOE JIUIO - GU3UYCCKUE JIUIA, HAXOAIINECs WUITH
IpUHUMaeMble Ha oOcinyxuBaHue banHkoMm, 3amernaronive (3aHMMArOIIUE) TOCYAAPCTBEHHBIE
noipkHocTy Poccuiickoit @enepanum, nopkHOocTH wieHOB CoBera aupekTopoB LleHTpanbHOro
O6anka Poccuiickoit @enepanuu, AOKHOCTH (eaepaibHOM TOCyIapCTBEHHOM — CIIyObl,
Ha3HAuYEHHE Ha KOTOpPBIE W OCBOOOXKJIEHHE OT KOTOPBIX OCymecTBIsIOTCS llpesnaentom
Poccuiickoit ®enepauun wuinu IlpaButensctBom Poccuiickoit ®enepaunu, TOHKHOCTH B
LleatpansHoMm Oanke Poccuiickoit ®epepanmu, rocyJapCTBEHHBIX KOPIOpAMSIX M HHBIX
opraHuzanusx, cozgaHHbix Poccuiickoit @enepanueil Ha ocHOBaHMHU (enepabHBIX 3aKOHOB,
BKJIFOYEHHBIE B IIEPEYHU JAOJDKHOCTEN, onpeneisieMsle [Ipesunentom Poceuiickon @enepannn.

K ka 1011 U3 yKa3aHHBIX KaTerOpUi OTHOCATCS TaKXkKe WICHbI ceMell 3THX JIuL (Cynpyru, Onuxkaiiime
POJICTBEHHUKH (pPOAUTENH, AETHU, BHYKH, NE€AYIIKH, 0a0YyIIKH, TOJHOPOIHBIE U HETIOJIHOPOHbIE OpaThs U
CecTpbl)), U JIMLA, CBSI3aHHbIE C MHOCTPAHHBIMU MYOJUYHBIMU JOJDKHOCTHBIMU JIMIIAMU (HapTHEPHI 110
OU3HECY, COyUPEAUTENH, KOHCYJIbTAHTHI U T. I1.).

1.38. IlepeBoa nene:xubix cpeactB (IlepeBox) — aciictBus banka B pamkax NpUMEHSIEMBIX (OpM
O€3HAJTMYHBIX PACUETOB MO MPEJOCTABICHHUIO TIOTYYaTEN0 CPECTB JCHEKHBIX CPENICTB IJIATEIbIINKA.
1.39. IlepconaibHble (aHKeTHbIE) JaHHbIe — WH(pOpMalus, oTHOcsAmascs kK Knuenty nubo uHOMY
CyOBEKTY B COOTBETCTBHUHU C TmojoxeHusmu @DenepanbHoro 3akoHa oT 27.07.2006 Nel52-d3 «O
NIEPCOHANIBHBIX JaHHBIX).

1.40. ITMH-kox — nepcoHaIbHBIN NACHTU(UKAIIMOHHBIN HOMED, IpenocTaBisgeMblil bankom Kinenty st
cosepuieHuss Onepanuii ¢ ucnoas3oBanueM Kaptel ninm e€ pexsusutos. [IMH-xon nepenaercs nuduHO
Knuenty B 3aneuataHHOM KOHBepTe, BBoAUTCS KieHToMm camoctositenbHO 100 coobmaercs Knuenrty
nocpeicTBoM HanpasieHus: CooOmenus Ha Homep MoOunbHoro Tenedona Kinenra u siBisiercst aHaiorom
IIpocTaBjIeHMs COOCTBEHHOpYUYHOU noanucy Kinuenra npu cosepiieHnr uM Onepannu ¢ UCToIb30BaHUEM
Kaprtsr.

1.41. Inarexxnas cucrema — mo0as U3 rarexxusix cucteM: VISA International Service Association,
MasterCard Worldwide u unsie [TnaresxHbie CHCTEMBI, KOTOPbIE TPU3HAHBI TAKOBHIMHU B COOTBETCTBUH
C IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.42. IIpaBu/ia KOMILIEKCHOT0 6aHKOBCKOTO0 00cyxuBanus (IlpaBuiia) — COBOKYITHOCTb IOKYMEHTOB
(BasBnenue, JJKBO c mpunoxenusmu, Tapudsl), permaMeHTUPYIOIIUX HOPSA0K OKazaHus baHkom
Knuenty ycnyr B pamkax JIKBO, yrBepkaeHHbIX baHKOM M AEWCTBYIOUIMX C AAThl, YCTAaHOBJIECHHOU
bankowm.

1.43. IIpeacraBureas kiauenrTa (IlpeacraBuresinb) — 1110, OCYHIECTBIAONIIEE OT MMeHH KineHTa npasa
1 00513aHHOCTH TOCJIEAHETO B CHITY TIOJTHOMOYHSI, OCHOBAHHOT'O Ha JJOBEPEHHOCTH, YKa3aHUU 3aKOHA THO0
aKTe YIOJHOMOYEHHOTO Ha TO TOCYIapCTBEHHOI'O OpraHa Uil OpraHa MECTHOT'O CaMOYIPaBJIECHUSI.

1.44. PacnopsizkeHue — COBOKYNHOCTh JeWcTBUM KimeHTa, coBeplieHHBIX mnocpeactBoM Kananos
yJIaJ€HHOI0 I0CTYIa, PE3yJIbTaTOM KOTOPBIX SBISAETCS NOJydyeHUE BaHKOM 3JIEKTPOHHOIO pacOpsKEHHUS
Kmuenta o IlepeBone nenexHbIx cpeactB co Cuera KnmeHTa mo yka3aHHBIM MM pPEKBHU3UTaM, 00
OTKpbITHM BKi1asa v nepedniciieHnu JeHEeKHbIX cpencTB co Cuerta Ha CueT 1o BKJIaay, o 3akpelTun Briana



Y TIEPEUHCIICHNH JICHeXKHBIX cpelicTB co Cuera no Bkiiagy Ha Cuet?, 06 oTkpeiTuu Cuera, 3akpeiTun Cuera
M TepeuncleHnn JeHeKHbIX cpencTB co Cuera Ha Cuer/cyeTa B CTOPOHHHX 6GaHKax’. Pacmopsukenue
MoOXeT ObITb odopmieHo u npepoctaieHo Kimentom (IlpencraBurtenem kimenta) B bank u Ha
Oymaxknom Hocutene. [Ipu 3Tom obs3arenbHBIM ycnoBueM npuema bankom Pacnopspkenus siBisieTcs
Hainyue B PacnopshkeHuH, B 4YUCIie MPOUYMX HEOOXOAMMBIX Ul €ro UCIojJHeHHs baHkom cBelneHMi,
cobctBenHopy4HO# nmoanucu Kimenra (IIpeacraButens KineHTa).
1.45. Camo3ansThlii — puznueckoe Juio, npumenstomee CriennaibHbIi HAJTOTOBBIN pexkuM «Haror Ha
po(hecCHOHATBLHBIN TOXO0I».
1.46. CepBuc moanucaHusi IJeKTPOHHBIX JTOKYMEHTOB — CTpaHuIa opuIHMalIbHOrO caiita baHka,
pacroyjoKeHHass o ajapecy https://www.sign.creditural.ru/agent, peaHasHaueHHas Ui IMOAIHUCaHUSI
KimenToM DneKTpOHHBIX JOKYMEHTOB IPU KPEAUTOBAHUU
1.47. Cucrema «KYb-Direct» — mnporpaMMHBIH KOMIUIEKC JTHUCTAaHIIMOHHOTO OaHKOBCKOTO
obciyxuBanust Knnenra, oOecrieunBaromuii UCTONHEHHE BaHKOM pacdeTHBIX M HMHBIX JOKYMEHTOB
Knuenra, cocTaBieHHBIX B 3JEKTPOHHOM BUJE, IpenocraBieHue KineHty MHpOpMaluu 0 COCTOSHUU
CueTtoB, oTKpbITHIX B baHke, okazaHus baHKOM MHBIX YCIIYT TOCPEACTBOM OpraHU3alUH 3allHULIIEHHOIO
3JIEKTPOHHOI0 JIOKyMeHTooOopoTta Mex 1y bankom u Knuenrom. Ycemyra npenocrasisercs Kiuenty mo
dakty AyTeHTH(UKAIUK M JaeT BO3MOXKHOCTH 0€3 ydacTHsi YMOJHOMOUYEHHOro paborHuka banka
JTUCTAHIIMOHHO IPOBOJUTH OAHKOBCKUE OIEPALIUH.
1.47.1. CepBuc ycayr 6goka «Hanor Ha nmpodeccuoHaJbHBINH J0X01» MOOMILHOIO NMPUJIOKEHUSA
«KYB-Mobile» - cepBuc yciyr B cocraBe MoouibHoro npuioxenus «KYb-Mobile», Bxirouaromuii B
ce0st QyHKIMOHAII, pa3paOOTaHHbIN B HENAX peann3annu KIMeHTOM 1 HaJOTOBBIM OPraHOM CBOMX TpaB
u o0s3aHHOCTEH, ycTaHoBIeHHBIX DenepanbHbiM 3akoHOM 0T 27.11.2018 Ne422-03 «O mpoBeneHuH
SKCIIEPUMEHTA 110 YCTAaHOBJIEHHUIO CHEIUAIbHOTIO Hajorooro pexxuma «Hanor Ha nmpodeccuoHanbHbli
noxon» (manee — @enepanbHbiil 3akoH Ned22-D3).
1.48. Coob0menne — SMS-coobmenue, PUSH-yBenomnenune. PUSH-yBenomienne — cooOmieHue,
nepeaasaeMoe bankoM mnm no mHunuatuBe banka ¢ ucnonb3oBaHueMm cetd MHTepHET Ha MOOMIIBHOE
ycrpoiictBo KiimeHTa ¢ yCTaHOBIIEHHBIM Ha HEM MOOWJIBHBIM IpuiIokKeHHeM baHka wiM HHOU
IIPOrpaMMOii, PEJOCTaBIIAIONIEH TEXHUYECKYIO BO3MOXHOCTbD JUIsl IOJyYEHUs TAKOTO COOOILICHHUS.
1.49. CneumnajbHblili HaN0rOBbIN peskuM «Hanor Ha npodeccuonanbHbIi 10X01» (CnenHaJbHBIH
HAJIOTOBBIN PeKUM) — PEXHUM HAIOTOOOJIOKEHUS J10X0/10B (PU3UUECKOTO JIUIA OT JIeATeNbHOCTH, MPH
BEJICHUH KOTOPOU (PU3NUYECKOE JIMII0 HE UMEET paboTOaTENs M HE MPUBJIEKAET HAEMHBIX PAOOTHUKOB 110
TPYZAOBBIM JJOTOBOpaM, a TaKXe J10X0J0B OT UCIOJIb30BaHUs UMYILECTBA, peryaupyemelii denepaabHbIM
3aKkoHOM Ne422-D3.
1.50. CpeacrBa gocryna — nepenaBaemble bankom Kinmenty w/wnm ycranaBinuBaemble KimeHnTom
camocrositenbHo Wnentudukarop, JlormH, mnapons u JApyrue JaHHble, NpeIHA3HAYEHHbIE IS
Wnentudukanuu n Ayrentudukanuu Kinenra B Cucreme «KYB-Direct», «KYB-Mobile», npyrux 9CII.
1.51. Croponsbl — coBMecTHO ynoMuHaemble bank u Kinenr.
1.52. Cyer — cuer, oTkpriBaeMbiii bankom Kimenty B pamkax JIKBO, a taxke oTkpbsITeli Knnenty B
COOTBETCTBHUH C PaHee 3aKII0YEHHBIM ¢ BaHKOM JJOrOBOPOM.
B Tekcre HacTosALIETO 10rOBOpa NPUMEHSIOTCS claeayronie Buibl C4eToB:
— TKC - Texymuii cuer ¢ ucnonb3oBaHueM baHKOBCKOW KapThl, OTKpbiBaeMblii bankom Knnenrty
npu 3aknouenun/nocine 3akmouenus JKbO;
— Texymmii cuer — TeKyIuMi cueT, oTKpeIBaeMblil bankom Knnenrty nocne 3akmouenus IKBO;
— «llencuonnbiii» TKC — Texymuil cuyer ¢ ncnosib3oBaHUEM BaHKOBCKOW KapThbl, OTKPhIBAEMBII
bankom KnmenTy npu ycnoBun exxemecstuHoro nepeurcinenus [lencuonnsiM pongom Poccuiickoit
®enepanun rocyaapctseHHon nencun Knmenrta B bank nocine 3akmouenus JIKBO;

I 3a uckmouennem Cuera 1o BKJIaAy
2 [Ipu HANMYMH TEXHAYECKOH BO3MOMKHOCTH
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— Cudet no BKJIaay — OaHKOBCKHUH CUET ISl y4eTa JICHeXHBIX cpeacTB KimenTa, pazmeniaeMpx BO
Bxnan, B coorBercTBHH € JIOrOBOPOM BKJIaAa, OTKPLITHIM KilmeHTOM B baHke ¢ HCIOIb30BaHNEM
KananoB ynanennoro goctyna B nopsiake, npeaycmorpensom JIKBO.

—  CYeT, OTKPBIThIA KIIMEHTY B COOTBETCTBUU C paHee 3aKJIFOYEHHBIM ¢ baHKOM 10roBopom.

B pamkax JIKBO Knmenty moryt Obith oTKpbITEl TKC B poccuiickux pyOinsix, TEKylIue cyera B

poccuiickux pyomsix. [lanee mo tekcty JloroBopa ykaszanHsle B HactosmeM nmyHkre TKC, tekymue

Cuera u cyera 1Mo BKJIaJaM IPUMEHSIOTCS o1 oomum tepmuHoM Cuer, eciu B Tekere [loroBopa He

OyzaeT ykazaHo uHoe.?

1.53. Tapudnbl — cOOpHUK BUIOB KOMUCCHUA M WX 3HAYCHUMU, MPUBEICHHBIX B KOJMYECTBEHHOM H/WIJIH
IIPOLIEHTHOM BBIPaXEHUH, B COOTBETCTBUU ¢ KOTOpbIMU KitneHT onnaunBaer yciayru banka no Jlorosopy
W/WJIM UHBIM COTJIALICHUSIM, 3aKJII0UeHHBIM Mexay Kinuentom u bankowm.

1.54. TpancrpaHu4HbIi NepeBOJ JAEHEKHBIX cpeacTB - IlepeBox NEHEXHBIX CpPEACTB, IpU
OCYILIECTBICHUH KOTOPOTO IUIATENbIIKK JIMOO0 MOTydaTesb CPeICTB HaXOAUTCS 3a Ipenenamu Poccuiickoit
@enepanun, u/uau IlepeBos AEHEKHBIX CPEACTB, IPU OCYIIECTBICHUH KOTOPOTO IUIATENIBIIMKA WU
MoJIydaTessi CpeACTB OOCIY)XKMBAaeT MHOCTPAHHBIM I[IEHTPaIbHbIN (HAUMOHANBHBIN) OaHK WK
MHOCTpPaHHBIN OaHK.

1.55. YciaoBus BKiIaga — yCcioBUsA, Ha KOTOPBIX pa3MeENIalOTCs JIEHEXKHbIE cpeicTBa Ha CYET Mo BKIAAy:
cpok Bkiana, mpoueHTHas cTaBKa, MUHMMallbHas M MakcUMallbHas cyMMa Bkiiana v uHbIE yClIOBUSL.
YcnoBus Bkiaaa pasmematorcs bankom Ha odunmansHoMm caiite banka B cetn MHTtepHeT mo anpecy:
www.creditural.ru, Ha UH()OPMALIMOHHBIX CTeHJaX B oTAeNeHUIX baHka mo o0cmyXuBaHUIO PUINYECKUX
qunr, B Cucteme «KYB-Direct».

1.56. Daexrtponnoe cpeacrBo miaarexa (ICII) — cpeactBo u/unm crnocoO, mo3soistonue Kiuenty
COCTaBJISATh, YIOCTOBEPSTH U NepeaBaTh PacropskeHus B 1eisix ocyuectsiaeHus [lepeBoaa qeHeKHbIX
CPEICTB B paMKax IpHUMEHsAEeMbIX (opM OE3HAIMYHBIX PACYETOB C HMCIOJIB30BAHHEM HH()OPMAIIOHHO-
KOMMYHHKAITMOHHBIX TeXHojoruii, B Tom uucie Cucrema «KYB-Direct», 31eKTpOHHBIX HOCHTEICH
uH(popmanuy, baHKOBCKUX KapT, a TAK)KE UHBIX TEXHUYECKUX YCTPOMCTB.

1.57. «kKYB-Info» — napopManimoHHbIii cepBUC, MPEAOCTABIsIEMbIii BaHKOM MOCpeIcTBOM HaNpaBJICHHUS
Knuenty CooOuienuii.

[Tepedens nocTynmHbIXx MHGOPMAIIMOHHBIX CEPBUCOB pa3MeniaeTcsl Ha caiite banka B cetu HTepHeT mo
aapecy: www.creditural.ru.

2. lIpeamer AKBO

2.1. IKBO omnpezenser nopsaok 1 odimue ycaoBus npenocrasieHuss bankom KnueHTy KoMIuieKCHOro
06aHKOBCKOro oOcnyxuBaHus B pamkax mnpoaykra «Kapra DOCCLUB»y. [lpunoxenus, 3asBieHue u
Tapuds! sBsAIOTCS HEOTHEMIIEMOI YacThio JloroBopa.

IIpucoequnenne k [loroBopy Hu, cCOOTBETCTBEHHO, 3akitoueHue JIKBO ocymecTtBuserca B LeinoMm u
MOJIHOCThIO MyT€M IMOAauu COOCTBEHHOpPYYHO moxanucaHHoro Kimenrtom 3asBieHus. 3asBieHUE,
COCTABJIEHHOE B OJJHOM 3K3EMIUISIpE, ABISETCS €IMHCTBEHHBIM JOKYMEHTOM, MOJITBEPKIAIOMUM (haKT
zakmouenuss JIKBO. 3assnenue ocraercs B banke u sBngercs ocHoBanueM mnsi OOpaboTku
NEepCOHAJbHBIX JaHHBIX KimeHta B coOTBeTCTBUM ¢ TpeOoBaHusMU DenepanbHOro 3aKOHAa OT
27.07.2006r. Nel52-®3 «O nepcoHaJIbHbIX JAaHHBIX». Y CIYTH, YCIOBHS MPEJOCTABICHUS U MOTYYECHUS
KOTOpBIX HE Bouuium B cocTtaB npuwioxeHnid k JIKBO, okaspiBatoTcst KilMeHTy Ha OCHOBE OTIEIBHO
3aKJII0YaeMbIX Mpu JtnaHo# siBke Knuenta (ero [IpencraBurens) B bank 1oroBopoB (cormiarieHuit).

2.2. 3akmouenue [JIKBO npousBoauTcs TOIBKO MpU JIMYHOM NMpHUCYyTCTBUM Jinna (ero IlpencraBurens),
npuobperatomiero npasa u ooszanHocTr Kimnenra o Jlorosopy. Ilpu 3axmouenun JIKbO o6s3aTenbHbIM
ABJIAETCA TpeabsBieHUE KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, a TaKXKE HHBIX

3 B pamkax Tpoaykra «Kapra Doccluby» Cuera (3a nckimrouennem TKC, oTkpbiBaemoro 1ipu 3akirouenunu JJKBO) MoryT GbITh
OTKPBITHI TOJIBKO MOCpeACTBOM KaHanoB ynaneHHOro focTymna.
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JTOKYMEHTOB, TIepeueHb KOTOPBIX onpeaensercs baHkoM B coOTBETCTBUHU ¢ TPpeOOBaHUAMU JCHCTBYIOIIETO
3aKOHOJATENbCTBA, HOpMATHBHBIX akToB banka Poccun u JloroBopoM, HEOOXOIUMBIX IS
uaeHtuukanuu KimeHTa B COOTBETCTBUHU € 3aKOHOIATENbCTBOM P®. JIOKyMEHT, yJOCTOBEPSIOMIMIA
JUYHOCTh, B MOCIEAyIoleM mpenocTaBisercss KimeHtom mnpu ocyiecTBieHuu iroo6oi Omnepanuwy,
IIPOBOAMMON IIpU JIMYHOM YYacTHMM COTpyAHMKAa baHka, B TOM 4YuClE€ [OJIy4E€HHUE YCIYyT
MH(OPMALIMOHHOTO W KOHCYJIbTAIMOHHOTO xapaktepa. Kpome Toro, mnpenbsiBieHHE TOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, MOYKET MOTPeOOBaThCSA MpHU OILIATE TOBAPOB U YCIYr B TEPMHUHANIAX,
YCTAaHOBJICHHBIX B MPEANPUATHSX Toproeiuu/chepnl yciayr. B ciayuae 3ameHbl JI0KyMeEHTa,
YIIOCTOBEPSIOLIETO IMYHOCTD, N3MEHEHHs [lepcoHanbHBIX (aHKETHBIX ) TAaHHBIX, TAKUX KaK (haMuIus, UMs,
OTYECTBO (IIPU HAIMYUH ), aJ[PEC MECTA )KUTEIHCTBA (PErHUCTPAIIH ), IOYTOBBII apec, aApec AMEKTPOHHOU
II0YTHI ¥ MHbIE NaHHble, KnuenT n3Bemaer bank B Teuenue 30 (TpuaLaTi) AHEN ¢ 1aThl COOTBETCTBYIOLIUX
M3MEHEeHUN mnocpeacTBoM oOpamienus B bank mo Ttenedony KoHTakT-ieHTpa, MpH HEOOXOAUMOCTH
IIPEIOCTABIICHUSI TOJATBEP)KIAIOIIMX JOKYMEHTOB — IIOCPEJICTBOM IIPEIOCTABJICHUS OPUIMHAJIOB
JNOKYMEHTOB COTpyAHMKY banka. Ilpu Hanuumym TeXHUYECKONM BO3MOXHOCTH NAaCHOPTHBIE JIaHHbBIE
Knmnenra Moryr ObITb OOHOBJICHBI HAa OCHOBAaHMM JJICKTPOHHOH KONHMH MAcCIOpTa, MPEeaoCTaBICHHON
Knuentom mocpenctBom Cucremsl «KYb-Directy. O6 usmenenun Homepa moOunbpHOro TtenedoHa
KnuenT u3Bemaer bank ykazaHHbIMU crioco0amu B TedeHue 3 (Tpex) pabouux AHEW ¢ 1aThl U3MEHEHMUSL.
B cnyuae ecnu npunosxxenusMu K JloroBopy u/uinu 1eHCTBYIOIIUM 3aKOHOAATEILCTBOM YCTAaHOBJICH UHOM
cpok st yBenomisieHuss Knuentom banka o0 u3menenun IlepcoHanbHbIX (QHKETHBIX) JaHHBIX,
MPEUMYIIECTBEHHOE JeiicTBue wuMeroT ycnoBusi mnpuwiokenuid k JIKBO w/unm neictByromee
3aKoHO/aTenbCcTBO. B ciyuae Hemonyuenus bankom ot Kimenra yBenomieHuss o0 H3MEHEHHH
[lepconanbHbBIX (AHKETHBIX ) JAHHBIX B TeueHHUE 12 (IBEHAAIATH) MECALIEB C MOMEHTA COOTBETCTBYIOIIETO
MPEBIAYIIET0 YBEAOMIICHUS WM TIEpBUYHOM uaeHTuukamu Kimenra, bank cuntaetr moarBep kIeHHON
uH(popmaluio, mpenoctaBieHnyo Kinrenrom panee.

TpebGoBanus K JoKymMeHTaM, HeoOoxoaumbIM s 3akitoueHus JIKBO, a Takxe ux nepedeHb OnpeesieHbl
B npuioxxenuu Nel k Jlorosopy.

B ciayyae wu3MeHeHUS WACHTHU(PHUKAIMOHHBIX CBEICHHUN, NPEICTABICHHBIX B MLEISIX COOIIOICHUS
TpeboBanuii denepanpHoro 3akoHa ot 28.06.2014 N 173-®@3 «O06 0COOEHHOCTSX OCYIIECTBICHUS
(UHAHCOBBIX OINEpaluii ¢ HMHOCTPAHHBIMH TPAKIAHAMH W IOPUIMYECKUMH JIMLAMH, O BHECEHUH
n3menenuit B Kogeke Poccuiickoii degeparuu 00 aAIMUHUCTPATUBHBIX MPABOHAPYILICHUAX U MPU3HAHUN
YTPATUBIIMMHU CHJIY OTIEIBHBIX TMOJIOKEHUN 3aKOHOAATENIbHBIX akTOB Poccuiickoit denepammu" u
®enepanpHoro 3akoHa ot 27.11.2017 N 340-D3 "O BHeceHUH U3MEHEHMI B 4yacTh nepByro Hanorosoro
kozekca Poccuiickoit @enepanyy B CBSI3U € pealn3alieil MeKIyHapoJHOTO aBTOMaTHYEeCKOro oOMeHa
nH(popMalrel U JOKyMEHTaIuel o MeXIyHapOHBIM IpyrnaM Kommanuii» KnueHt n3semaer bank He
no3nHee 15 (maTHaauaTi) pabounx JHEH ¢ MOMEHTAa U3MEHEHUSI CBEICHUIA.

2.3. [lopsnok MpenocTaBlIEHUs yCIyT.

bank okassiBaetT Kinenry mo0bie ycnyru, mpenocTaBiisieMble B COOTBeTCTBHH ¢ yeioBusimu JJKBO w/nnm
OT/EJIbHO 3aK/IIOUEHHBIX JOTOBOPOB (COIJIAIIEHUIT) COrIacHO ycTaHOBIeHHbIM B banke Tapudam. B
CJIydae e€CJ MoJyueHne KaKuX-Tu00 yCayr He ObII0 OTMEeUeHO B 3asiBiieHnu nipu 3akmodeHnn [IKBO, stu
yCcIyrd MOTYT ObITh monyueHbl KnmueHToM mpu oOpamiennn B bank mo tenedony KonrtakT-mieHTpa.
IIpenocraBnenne bankom yciayr KnmeHTy HaunmHaeTcss HE MO3[JHEE [JHS, CIEAYIOLIEro 3a JHEM
zakmoyeHus JJKBO (mubo monakimodeHus: yclyru JTUCTaHLMOHHO), U 3aKaHYUBACTCS OJHOBPEMEHHO C
OKOHYaHHEM JeicTBus JloroBopa (1160 He Mo3/aHee JH, CISAYIOMIEro 3a JHEM Moaun B baHk 3asBiaeHus
00 OTKa3e OT KaKOH-THOO0 yCIyrd Croco0aMu, TOCTYIHBIMU IS MTOJyYEHHs] COOTBETCTBYIOIIUX YCIYT),
3a HUCKIIOYEHHEM CJIy4yaeB IPUOCTAHOBJICHUSI OKa3aHUs YCIyTr, MPeAyCMOTpeHHBIX JloroBopom u
JIeMCTBYIOIMM 3aKOHO1aTENbCTBOM.

Yenyru, npemoctaBisieMble baHKOM, pa3Mep €KEeMECAYHOW IUIaThl 3a MPEIOCTABICHHBIE YCIYTH
yrBepkaatoTca IlpaBnenuem banka u myOnmkyrorcs Ha caifte banka B ceru MuTepHeT mo aapecy:
www.creditural.ru w/mnu Ha MHQOPMAIMOHHBIX CTEHJAaX B OTHEICHHSX baHka Mo 00CTy:KWBaHUIO


http://www.creditural.ru/

¢usnueckux null. baHK MOXXET B OJHOCTOPOHHEM IOPSJIKE MpEKpaliaTh ACHCTBHE YCIyTr, BBOJUTH B
JeiCTBHE HOBBIE YCIIYTH, U3MEHSATH COCTaB YCIIyT, a Takke Tapudsol.
2.4. Oxazanue OankoBckux yciyr B pamkax JIKbO ocymectBisiercss baHkoM B COOTBETCTBUU C
3asBnenueM, OOIUMU YCIOBHUSIMH MPEAOCTaBICHUS COOTBETCTBYIOIIETO OaHKOBCKOIO MPOIYKTa
(mpunoxxenust NeNe2-9 x JloroBopy) u Tapudamu banka, nedcTByOMMH B JaTy OCYLIECTBICHHS
Onepanuu (MperocTaBleHUsl YCIYTH), €CIM MHOE He MPEeAyCMOTpPeHO J{0roBOpoM U MPHIIOKEHUSIMU K
Hemy. Tapudsl nmyOnukyroTcs Ha caiite banka B cerm MHrepHer mo anapecy: www.creditural.ru,
pa3MeniarTcs Ha HHGOPMAIMOHHBIX CTEHAAX B OTICIICHUIX baHka Mo o0CIyXKUBaHUIO GU3HUECKUX JTUIL.
2.5. B cnyuae ecnin Ha MomeHT 3akimrodeHus JIKbBO mexny Kimmenrom n bankom panee ObLTH 3aKJIFOYCHBI
OJIMH WJIM HECKOJIBKO JJOTOBOPOB O IPENOCTaBlIeHUN yciyr, OOuue ycioBus NpeJoCcTaBIeHUsI KOTOPBIX
BiroueHsl B JIKBO, KiueHT cornamaercst ¢ TeM, 4To paHee 3aKJIIOUYCHHBIN (-€) J0TOBOP (-bI) CUUTACTCS
(-foTcs1) n3MeHeHHBIM (-1) ¢ aThl 3aKmouenus JIKBO?. JleficTBue 10roBopoB (COrnameHnii) Ha oKa3aHue
ycayr, He BkitoueHHbIX B JIKBO, npu 3akmouyenun JIKBO He npekpamiaercs, ecnu KiimeHT pu 3ToM He
3asBUJI 00 UX PaCTOPKECHUU.
2.6. bauk aknenrtyer npemioxenue Kmuenra banky 3akmounts JIKBO, odopmienHoe 3asBieHueM
KnuenTa, npu 3Tom akuentom co ctoponbl banka siBisercs otkpeitue TKC Knnenty B cooTBeTcTBHH C
3assnenueM u ycnousimu JIKBO. bank n3Bemaer Knuenra 06 akuenrte mytem HarpasieHus CooOIeHus
Ha Homep moOmibHOTO TenedoHa, coaepikamero pekBu3uThl oTkpeitoro TKC.
2.7. B coorBerctBuM ¢ 1.1 ¢1.450 I'paxkmanckoro kojaekca Poccuiickoit ®enepanun CTOPOHBI
JIOTOBOPHIIUCH, YTO baHk MMeeT mpaBo B OJIHOCTOPOHHEM TOPSIIKE U3MEHSTh U JIOMOJIHSTh:

— Jlorosop;

— IpuiIoXkeHus K JJoroBopy, B TOM 4KCII€ KOJUYECTBO U COCTAB MPUIIOKEHUI;

— Tapudsml.
2.8. baHK He BbIIIIaUMBAET MPOLEHTHI 3a [10JIb30BaHUE ACHEKHBIMU CpeAcTBaMu, Haxosaummucs Ha TKC
n Texymmux cuerax Knuenta, 3a uckmodenuem «llencuonnsix» TKC, mpu 3TOM pasmep MpOILEHTOB,
BbITUTaYMBaeMbIX KiMeHTy, MoOkeT ObIThb HM3MEHEH (YyBEJIMYEH WJIM YMEHBIICH, M3MEHEH MOPsI0K
HAYUCJICHUS MPOIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSAKE B TEUEHHWE CPOKA JCHCTBUS HACTOSAIIETO
JIOTOBODA.
2.9. Veepomiienue Knuenrta 06 u3MeHeHUX, PENYCMOTPEHHBIX myHKTamu 2.3.1., 2.7. u 2.8. JloroBopa
(32 UCKITIOYEHHEM YBEIHUEHUS pa3Mepa MPOIIEHTOB, BIIIaunBaeMbIx Kinenry), npousBoautcs bankom
B MOPSIIKE U CPOKHU, NIPEAYCMOTPEHHBIE pa3aenoM 6 JloroBopa, eciau B TeKCTe NpuiiokeHui k Jlorosopy
He OyJeT yka3zaHo HHOe WiiH J[elCTBYIONIMM 3aKOHOIaTEIbCTBOM HE OyIyT MPeyCMOTPEHBI IPYTUE CPOKU
U opsIoK Juis yBenomieHus Kimmenra bankowm.

3. IIpaBa u o6si3anHocTH CTOpPOH
3.1. baHk umeeT NpaBo:
3.1.1. Orka3are Knuenty B 3akimtoueHun JloroBopa B ciydasX, NpPeIyCMOTPEHHBIX ACHCTBYIOLIUM
3aKOHO/JIaTEIbCTBOM.
3.1.2. TpeGoBare or KnueHTa B NUCbMEHHOM BHUJE IPEIOCTaBICHUS HHPOPMALUU U JIOKYMEHTOB,
He0OXOIMMBIX /7S MpoBeieHUs: baHkoM MeponpusTuil B LIesX BbINOIHEeHUs TpeboBanuit denepanbHOro
3akoHa oT 7 aBrycra 2001r. Nel15-®3 «O mpoTuBOAECHCTBUM Jieraau3ali (OTMBIBAHUIO) JJOXOOB,
MOJIYYE€HHBIX MPECTYIMHBIX MTyTeM, U (MHAHCHUPOBAHUIO Teppopuzmay (fnanee denepanbHbii 3akoH Ne 115-
®3) 1 HopMaTHUBHBIX akTOB banka Poccum, Takux kak:

— wunentudukanusa Knuenra, [IpeacraBureneit knmenTa, Beirogonpuobdperareneii;

— obnoBnenue cBenenuit o Kiuenre, [IpencraBuTensx KIMeHTa,

4 3a HCKIIOUYCHHEM HHBIX JAO0TOBOPOB KOMIUIIEKCHOT'O 0aHKOBCKOTO O6CJ'Iy)KI/IBaHI/IH (I)I/ISI/I‘{CCKI/IX JIMIT (HCﬁCTBHe JaHHBIX
JA0OTrOBOPOB HE nperamaeTc;{).
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— BeisBiienue WITJJI, PITJIJI, benedunuapHblX BIaAeNbIeB W JUI, C HUMH CBS3aHHBIX WU
ABJIAIOIMXCS UX POACTBEHHUKAMY;

— packpsITHE CMbICIAa NPOBOAUMBIX Onepannii U CAENOK;

— Jpyrue MeponpusTUs, IPe1yCMOTPEHHbBIE 3aKOHOM.

3.1.3. Orka3zate B BeinojsiHeHUU Pacnopspkenus Kiumenta o coBepuiennu Ornepanuu, MO0 KOTOPOH
Kmunenrom (IlpencraBureneM KIMEHTA) HE MPECTABICHBI JOKYMEHTHI, HEOOXOAUMBIE JUIsl BBITIOJIHEHUS
MEpONpUATHH, yKa3aHHbIX B 11.3.1.2. JloroBopa, a Takke B ciiydae, €Clii y COTpPYAHUKOB baHka BO3HUKAIOT
nosno3peHusi, uro Onepauusi COBepIIaeTCs B LEISAX JIEraln3aluy (OTMBIBAHUS) J10XOA0B, IOJTYYEHHBIX
MIPECTYMHBIM IyTeM, WK (PHMHAHCUPOBAHUS TEPPOPU3MA.

3.1.4. IIpeanpuHuMaTh A€HCTBUS, HEOOXOAUMBIE /IS BHIIIOJIHEHUS TpeOboBaHui DeepanbHOro 3aK0Ha OT
28.06.2014r. Nel173-®3 «O06 0cOOCHHOCTSAX OCYIIECTBICHUS (PMHAHCOBBIX ONEPAIMii C MHOCTPAHHBIMU
rpaxJaHaMy U IOPUIMYECKUMHE JIMIAaMH, 0 BHeceHHH m3Menenuil B Kogexc Poccuiickoii deneparmu 06
aAMUHUCTPATUBHBIX IPABOHAPYUICHUSAX M IPU3HAHUM YTPATUBLIMMU CHIIY OTIEIBHBIX IOJOXKEHUN
3aKOHOJATENbHBIX akTOB Poccuiickoit @enepanumny, 3akona CHIA «O Hamoroo610KeHUH HHOCTPAHHBIX
cueroB» (Foreign Account Tax Compliance Act — FATCA), ®enepanbaoro 3akona ot 27.11.2017r.
Ne340-®3 «O BHeceHuu u3MeHeHui B yacTh nepByro Hanorosoro xoxaekca Poccuiickoit ®@enepauyu B
CBSI3M C pealiu3alueil MeXIyHapOAHOI0 aBTOMaTHYeCKoro ooMeHa nHpopMaluei u 10KyMeHTaluen 1mno
MEXIYHApOAHBIM TIpyINIaM KOMIAHUK» (JMO0 BHOBb H3/IaBaEMBIMHM 3aKOHOJATEJIbHBIMM aKTaMH,
OTMEHSIOIIMMU WJIA U3MEHSIOIUMU/ TOTIOTHSIOIIMMU YKa3aHHBIE B HACTOSAIIEM ITYHKTE):

— 3ampamuBaTh B MUCbMEHHOM BHE Y KimenToB nHpopmMaiuio, HaeHTHGUIUPYIONIYIO TOCIETHUX
B kauectBe Hanoroseix pesunentos CIIIA, HanoroBsix pe3anieHTOB HHOCTPAHHbBIX TOCYIAPCTB, a
TakKe corjachue Ha mnepeaady wuHPopmanuu B HajoroBeld opran CIIIA, arenTawm,
YIOJIHOMOYEHHBIM HajorobiM opraHoMm CIIIA Ha yaepaHHe MHOCTpaHHBIX HAJIOrOB U COOPOB.
[Tpu 3TOM NaHHOE COrJiacue SIBISETCS OJHOBPEMEHHO COTJIacCMeM Ha mepenady MHQopMaiuu B
[lenTpanbublii Oank Poccuiickoit ®@enepanuu, ¢enepaibHblii OpraH UCHOIHUTEIbHON BIACTH,
VIIOJTHOMOYEHHBI Ha ocyllecTBieHne (YHKIUA 1O MPOTUBOACWUCTBUIO JIETAIM3AINU
(OTMBIBaHHIO) JOXOJOB, MOJYYCHHBIX MPECTYIHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPpPOpHU3MA, U
denepanbHbI OpraH HCIOJHUTENBHON BJIACTH, YIOJTHOMOUYEHHBIH MO KOHTPOIIO U HAA30pYy B
00JacTy HaJIoroB U cOOPOB;

— OCYIIECTBIATh mepenady HajgoroBomy oprany CLIA wunpopmanmu o Cuerax u Omnepanusx
Knuenra, ssinsromerocs Hanorossim pesuaenrom CLIA, mpu ycnoBuu nonydenus ot Knuenra
coryiacusi Ha nepesiady HH(GpOpMaluu B Hanorosslid opran CIIA;

— OCYILIECTBJIATH Mepenayy uHbopMauuu B (¢enepanbHbI OpraH HCIOJIHUTEIbHOW BJIAcTH,
YIOJIHOMOYEHHBIA 10 KOHTPOJIO M HAA30py B 00JACTH HAJOrOB W COOpPOB, B CBSI3U C
aBTOMaTHYECKUM OOMeHOM (¢uHaHCOBOM MH(popMalued B  ciaydasX, YCTaHOBJIEHHBIX
3aKOHOJATEIbCTBOM;

— TpPUHHUMATh pelIeHue 00 oTKa3e OoT coBeplieHus Onepanuii, OCYIIECTBISIEMbIX B MOJb3Y WIH 110
nopyuenuto Knuenra no [loroBopy, a takxke 06 orkaze Kinuenty B 3akmouenun Jlorosopa B
COBOKYITHOCTH WJIM B OJJHOM U3 CJIEIYIOIINX CIIy4aeB:

a) ecnu y banka nmeeTcst 000CHOBaHHOE, JOKYMEHTAIbHO MOATBEPIKIEHHOE PEANONI0KEHHE,
yto KiumeHT oTHOCHTCS K Kareropuum kiaueHToB — HamoroBeix pesugentoB CIIA /
HanoroBeIx pe3uiIeHTOB MHOCTPaHHBIX I'OCYJApCTB, HO IPU 3TOM OH HE NPEAOCTaBUII
3aMpaiyBaeMyl0 B COOTBETCTBHUM C HACTOAIIUMM MyHKTOM JloroBopa wuH(oOpmaluio,
MO3BOJIAIOILYIO TIOATBEPANUTD WIH ONPOBEPTHYTH YKA3aHHOE MPEATIOI0KEHUE;

b) eciu Knnent — Hanoroseiit pesuaent CHIA He npenoctaBui B TeueHue 15 (msTHaaLaTy)
pabouux JHEH co JAHA HampaBjieHUs eMy baHKOM MUCBMEHHOrO 3ampoca coryiacue (Wiu
3asgBHJI OTKa3 OT MPEIOCTaBICHUS COTJIacusl) Ha mepenady UHPOpMaui B MHOCTPAaHHBIH
Hanorosblil opran CIIA;

c) ecni baHK BBIIBUT HEAOCTOBEPHOCTh WJIM HEMOJHOTY mpenoctaBieHHoW Kimentom
uHpopManuu 00 TPUAET K BBIBOAY O MPOTHBOpPEYUH NpezcTaBieHHOM Kimentom



uH(OpMAIIUU CBEJICHUSM, UMEIOIIMMCS B pacropsbkeHnn banka, B TOM 4rcIie TOTy4eHHBIM
U3 UHBIX OOIIEIOCTYIHBIX UICTOYHUKOB HH(POPMAIIHH.

O mnpunsitom pemeHuun bank yBenomisier KimeHTra HE To3aHEE NEPBOro padoOyero JHs,

CJIeyIOIIEro 3a AHeM ero npuHsaTus. [Ipunsatue pemenus o6 oTkase ot coBepiuenus Onepanuit

no JloroBopy Biieuder 3a co00il B TOM unciie rpekpamieHue Onepaiuil mo 3a4nciIeHUI0 JEHEKHBIX

cpencts Ha Cuer, oTKphIThIH Kimnenty — Hanorosomy pesunenty CILIA / HamoroBomy pe3useHTy

WHOCTPAHHOTO rocynapcTBa. B cinydae mocrtymienust aeHexxHbix cpenacts Ha Cuer Knmenra —

Hanorosoro pesuaenta CIIA / HamoroBoro pesujeHTa HWHOCTPAHHOTO TOCYIapCTBa IIOCIIE

npuHsITHS baHkoM pemeHuss 00 oTkaze oT coBepuieHuss Omnepanuii bank BosBpamiaer

MOCTYNHBIINE JCHEKHBIE CPE/ICTBA HA CUETA IUIATENbIIUKOB B 0aHKaX-OTIPABUTEISAX.

— pacTopruyTh J{oroBop B COBOKYMHOCTH WJIM B OAHOM U3 CIICIYIOIIUX CIy4aeB:

a) ecmu Kmment — Hamoroserii pesugent CIIA / HanoroBblif pe3uzieHT MHOCTPAHHOTO
rocyiapcTBa He NMpeAoCcTaBuI B TeueHue 15 (martHaauaTtu) pabouux IHEH nociae NpuHATHS
Bankom pemienust 00 oTkasze oT coBepuieHust Oneparuii HHQopMaIHio, HeOOXOIUMYIO IS
ero uaeHtudukanuu B kauectBe Hamorosoro pesuaenta CIIIA / HamoroBoro pe3unieHnra
MHOCTPaHHOT'O rOCY/1apCTBa;

b) ecnu Knuent — Hanoroseiit pesuaent CHIA He mpenoctaBui B TeueHue 15 (msaTHaALATH)
pabouux mHEW cO HS HampaBlieHUs eMy BaHKOM MUCBMEHHOrO 3ampoca corjacue (Wiu
3asgBHJI OTKa3 OT MpPEIOCTaBIIEHUS Corjiacus) Ha mepenady WH(oOpManuu B HAJIOTOBBIM
opran CIIA;

c) ecni baHK BBIIBUT HEAOCTOBEPHOCTh WIIM HEMOJIHOTY mpenoctaBieHHONM Kinentom
uH(pOpMaNMK JTMOO MPHUACT K BBIBOAY O NPOTHBOPEYHMH NpeIcTaBiIeHHON KimeHTom
nH(pOpMaIIMU CBEICHUSIM, UMEIOIIMMCS B pacropsbkeHnu banka, B TOM 4uciie MoTy4eHHbIM
13 UHBIX OOIIEAOCTYHBIX HCTOYHUKOB MH(OpMAaIuu.

Pacropxenue [loroBopa mnpu 3ToM OCyILIeCTBIsSIeTCA He paHee uyeM uepe3 30 (Tpuanars) paboyux AHEH co
nHs yBemomuieHus 00 3rom Kimenta — Hamorooro pesumgenta CIIA / HanoroBoro pesumeHTa
MHOCTPAHHOTO rOCY/IapCTBa, €CIM MHON CPOK HE YCTAaHOBJIEH I0TOBOPOM.

3.1.5. Tlonw3oBaThcsi O(UIMATHPHBIMA HCTOYHHKAMHU HWH(DOpPMAMKM JIi TPOBEPKH H YTOYHCHHS
nH(pOpMalLIUY U TIOKYMEHTOB, IIpe1ocTaBieHHbIX KieHnTom B coorBeTcTBUM ¢ MyHKTamu 3.1.2. u 3.4.4.
HoroBopa.

3.1.6. He ucnonusts Pacniopsokenust Knuenra (IlpencraButens kiueHTa) B crydae:

— oOHapyxeHHs oOmuOKH, gomymeHHoW KimMeHToM wW/uium TpeThuM JIMIIOM TpPU YKa3aHUU
TJIATEKHBIX PEKBU3HUTOB;

— orkaza Knuenta (IlpencraButens kiveHTa) OT MPEIOCTaBICHUS THOO B CiIydae MpeqoCTaBIeHUS
HEMOJHOTO KOMIIJIEKTa JIOKYMEHTOB, 3allpOIICHHBIX BaHKOM B COOTBETCTBUU C TPEOOBAHHSIMHU
JICUCTBYIOILETO 3aKOHOAATENBCTBA, YCIOBUSIMU JloroBOpa;

— orcyrcrBus Ha Cyerax KinneHTa I€HEXHBIX CPEJCTB B CyMMeE, JOCTAaTOYHOM ISt OIUIATHI YCIyT
baHka o UCHOMHEHNIO COOTBETCTRYIOMIEro Pacnopsikenus;

— HeucnonHeHus Kinentom TpeOoBaHUN  JEMCTBYIOLIEr0  3aKOHOAATEIbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu Beinonnennn Pacnopsixenus Kinnenra.

3.1.7. He mnpunumare k wucnoirHenuro Pacmopspkenus Knwmenta (IlpeacraBurenss kimueHTa) Ha
ocymectBiaeHre Onepanuil B ciiydasx, KOrJa OCyIIeCTBICHHE COOTBETCTBYOIMX Onepalnuii 3anpenieHo
mubo mpoTuBOpeunuT JleHCTByIOIEMY 3aKOHOJATENbCTBY, MpaBuiaM [[1aTeXHBIX CHCTEM, a TaKxkKe
BHYTPEHHUM JOKyMEHTaM | mpoleaypam banka.

3.1.8. Otkazare Knuenty B ocymiecTBieHnn 6ankoBckoi Omepanuu, eciau mocienHss OyneT cBa3aHa C
OCYIIECTBJICHUEM  TPEANPUHUMATEILCKOW  JACSITEIIBHOCTH (32  HMCKIIOUYEHHEM  OCYIIECTBICHUS
nestenbHOCTH CaMO3aHATHIM 0€3 TOCYHapCTBEHHOW pErucTpaluyd B KauecTBE WHIAMBUAYAIBHOTO
MpeANPUHUMATEIIS, €CITU BEJICHNUE JTAHHBIX BUIOB JIEATEIILHOCTH HE TpeOyeT 0053aTeNbHON perucTpauu
B KayeCcTBE WHIWBUIYaJbHOTO TPEANPUHUMATENS B COOTBETCTBUU C (enepaqbHBIMH 3aKOHAMH,
PErYIUPYIOIMIMMH BEACHUE COOTBETCTBYIOIINUX BUIOB JACATEIHHOCTH ).



3.1.9. CnuceiBath 0€3 JONOIHUTENBHOTO pacrnopsokeHus Kimenra ¢ ero mo6oro Cuera Ha OCHOBaHUHU
MHKACCOBOT'0 MOPYUYEHUsI TMO0 HHOTO PACYETHOIO JJOKYMEHTA!

— cyMmMbl 3agomxeHHocTy KinenTa nepen bankom 1o ymo0ObIM 10roBopaM, poBO/sS KOHBEPTALIUIO
JEHEXKHBIX CPEACTB MO Kypcy IlmarexHol cucTeMbl w/wim 1o Kypcy baHka B ciydae OTIUYUS
BaJIIOTBI, B KOTOPOU BBIpaK€HA CyMMa 3aJ0JDKEHHOCTH, OT BaJIIOThI Cyera;

— CYMMbl KOMHCCHMOHHOI'O BO3HarpaxkJeHusi 3a ocyuiecTBieHue Onepauuili B COOTBETCTBHM C
Tapudamu banka;

— JICHEeXKHbIE CPEJCTBA, 3a4MCIICHHbIE BCIEACTBUE OMIMOOK paboTHHKOB baHka u/miam HapyuieHui
paboThl 000pyI0BaHMS, KOMIIBIOTEPHBIX IIpOorpaMM baHka;

— CyMMBbI IEHCHUH, COIIMATIBHBIX CyOCHINH, TOTAlMil M MHBIX COLMATBHBIX BBIILJIAT, 3a4HCICHHBIC
omnOo4HO, JAMOO0 IOCHe HACTYMJIEHHS OOCTOATENBCTB, BJIEKYILUUX IPEKpalleHue BBILIAT B
COOTBETCTBUH C HOPMaMH JICHCTBYIOIIETO 3aKOHOIATENBCTBA, MO0 TPEOOBAHUIO TOCYIAPCTBEHHBIX
WJIM MyHULIMIIAJIBHBIX OPTaHOB, BBIIIJIATUBILNAX COOTBETCTBYIOLIUE ICHEKHBIE CPECTBA;

— JICHEeXKHBIE CpPEACTBAa, HAa KOTOPHIE OOpAaIIeHO B3bICKAHWE HA OCHOBAHWU WCIOJIHUTEIBHBIX
JIOKYMEHTOB;

— CyMMYy 3aJ0JDKEHHOCTH 10 TexHuueckoMy oBepapadTy, BKJIKO4Yas HEYCTOHKY 3a
HECBOEBPEMEHHBIN BO3BpAT 3a/10JDKEHHOCTH 10 TexHuueckoMmy oBepapadrty;

— UHBIE CYMMbl B Cly4asX, YCTAQHOBJIGHHBIX JICHCTBYIOILMM 3aKOHOAATEIbCTBOM  HJIU
IIPElyCMOTPEHHBIX JTHOOBIM AEUCTBYIOLINM J1OT0BOpoM Mexay bankom n Knuenrtom.

3.1.10. OmnnauuBaTh pacuyeTHbIE IOKYMEHTBI, HpPEIbsBIsAEMble TPETbUMHU JHUIAMU (TOJIydaTeIIMU
JICHE)KHBIX CpEICTB), B cily4yae MpenocTaBieHus KiIuMeHTOM 3apaHee JaHHOTO aklenTa Ha OIuIaTy
pacyEeTHBIX JOKYMEHTOB TPEThUX JIMII B MOPSAAKE, IpeaycMoTpeHHOM OOIIMMHU YCIOBUSIMUA OTKPBITHS U
oOcykuBaHus Tekymux cueroB Knuenra (mpunosxenue NeNe2, 2/1 x Jloroopy).

3.1.11. B ogHOCTOpOHHEM MOpPsJIKE BHOCUTh U3MeHeHus u aomnojHenus B JIKBO, coctaB u koauyecTBo
npunoxeranid k JKBO, Tapudbl, BBOOUT M HM3MEHATh MpaBHJIa M YCIOBHS OKa3aHHUS YCIYT,
IIPEIOCTABIIIEMBIX B paMkax JloroBopa, a Takke IpeKpalaTh UX IEHCTBUE, NOPSJOK HAYUCICHMS
IIPOLIEHTOB I10 TEKYIIUM cYeTaM (B TOM YHUCJIE pa3Mep MPOLEHTHON cTaBKH). JlelficTBHEe BHOBb BBECHHBIX
WU3MEHEHUH U IOTNIOJIHEHUH pacnpocTpansercs Takke n Ha JIKBO, 3akitoueHHble 10 BCTYIUIEHHS B CUILY
9TUX U3MEHEHHUH U JTOTIOJIHEHUM.

3.1.12. ITpuocranaBnuBaTH/OJIOKMPOBATH B OJTHOCTOPOHHEM MOpsaKe AocTyn KimeHTa K 1MoJib30BaHHIO
yciyramu banka no /loroBopy B ciydasx:

— Hapywenus Knuentom ycnosuii Jforosopa;

— npenbsaBienus k Cueram Knuenra kakux-ni6o TpeOoBaHul 0 6€CCIIOPHOM CITMCAHUHU, HAIOXKEHUS
apecTa, oOpallleHUs] B3bICKaHMs Ha JeHEeXHble cpeincTBa KimeHTa (ZOCTYH K TMOJIb30BAHUIO
yCllyraMy PUOCTaHABIMBAETCS /IO UCIIOJHEHUS WIN OT3bIBAa YKa3aHHBIX TpeOOBaHUIN);

— BO3HUKHOBeHMs OBepapadra, HECOTIacOBaHHOIO ¢ BaHKOM (OCTYI K MOJIb30BAaHUIO YCIyTraMH
npuocTaHaBiuBaeTcs 1o noramenus OBepapadra);

— ycraHoBieHus1 bankom ¢akra HeHajexamero oQpoOpMIICHUS HW/WIM HAIUYUS PACXOXKIACHUHA B
JOKYMEHTaxX, MpeaocTaBieHHbIX KinueHtoM i 3akimtodeHus JloroBopa, mHpH  yCIOBHH
NUCbMEHHOro yBeaoMieHHus KineHTa, ycTaHaBIMBAIOUIETO CPOK A ycTpaHeHus KimeHTom
BBISIBIIEHHBIX B O()OPMIICHUH JOKYMEHTOB HEJIOCTaTKOB M B CIy4ae, €CJIM YKa3aHHbIe HEOCTATKU
KnuenToM He ObuM yCTpaHEHBbI;

— Heomnatsel Kimnentom ycnyr banka mo JloroBopy (IocTynm NMpHOCTaHABIMBAETCS A0 YILIAThI
KnuenToM cooTBeTCTBYIOMIEN 33J0JKEHHOCTH) B COOTBETCTBUH C ITOPSAKOM, IPEAYCMOTPEHHBIM
n.5.5. [loroBopa;

— BO3HUKHOBEHHMS ONACHOCTH HECAaHKLMOHMPOBAHHOTO ncnoib3zoBaHus Cucremsl «KYb-Directy, a
TaKXKe MPU TEXHUYECKHUX HEHCIPABHOCTAX TEIEKOMMYHHKAIIMOHHBIX CETEH, 00CTyXHBArOIIUX
JTAaHHBIE CUCTEMBI;

— TNPEeoyCMOTPEHHBIX ACHCTBYIOLINM 3aKOHOJATEIBCTBOM U JlorOBOpOM.



3.1.13. [IprocTaHOBUTH WK PEKPATUTH UcTioab30BaHue Kinuentom DCII Ha ocHOBaHMM ITOJIy4YEHHOTO OT
Knuenra yBemomiieHMss winM 1O COOCTBEHHOM HMHMLMATHBE NpU HapymieHMH KimeHTOM mnopsaka
ucnons3zoBanust ICII, ycranosinennoro oroopom (bank nezamenmurenbHo npenoctasisieT Kiuenty
MHGOpMaLIHIO O MPUOCTAHOBIICHUM/TIpeKpalieHnn ucnosb3oBanus OCII ¢ ykazaHMeM NpUYMHBI TaKOTO
MIPUOCTAHOBIICHUS/TIPEKPALICHUS TTOCPEACTBOM TenedoHHoro 3BoHka Kimenty Ha Homep mMoOuinbHOTO
tenepona Jsmbo HampaBieHus CooOmennss Ha Homep MoOwnpHOro Ttenedona Kimenra).
[IpuocranoBienue win npekpauieHue ucnosb3oBanus OCII He mpekpamaer oOs3arensctB CTOPOH,
BO3HUKIIMX JI0 MOMEHTA IPUOCTAHOBIICHUS U/UJIH ITpeKpalieHus ucnosb3oBanus DCII.

3.1.14. Tpeboate oT Knmnenra B ciryyae HEOOXOAUMOCTH OGOPMIICHHS M MOJANMCAHUS HAa OyMa)KHOM
HOCHUTEJIe JOKYMEHTA, IOCTYNuUBIIero B baHk B anekrponHoi popme no Kananam ynaneHHoro gocryna,
U HE TPOM3BOJUTH HCIIOIHEHHUSI COOTBETCTBYIOILIETO 3JIEKTPOHHOTO JOKyMEHTa, cooOmuB Kimenry o6
3TOM B Te€4eHHue 2 (IBYX) JHEH cO JHs €ro MOoJTy4eHus.

3.1.15. VYcranaBnuBaTh JUMHUTHI Ha cymmbl Omnepanuil U uHbIE orpaHudeHus mius Omnepanuil B
COOTBETCTBHUH C TPEOOBAHUAMM JIEHCTBYIOLIET0 3aKOHO1ATENIbCTBA, YCI0BUsIMHU JloroBopa.

3.1.16. KonuBepTupoBaTh BaJIIOTY MOCTYNUBIIEro nepeBoAa B BamtoTy Cuera (IpU yCIOBUHM pa3IUdUs
yKa3aHHbIX BaJIIOT) M0 Kypcy baHka, neiicTByromeMy Ha MOMEHT IIpoBeAeHUsl KoHBepTauuu. [Ipu 3Tom
bank npenmnosnaraer, uto KnueHT BbIpa3ui coriacue Ha poseieHne baHkoM KOHBepTaluy MOCTYHBIINX
CPEZACTB Ha yKa3aHHbIX B HACTOSAIIEM ITYHKTE YCIOBHSIX, IPEAOCTABUB OTIPABUTEIIO JCHEKHBIX CPEJICTB
pekBU3UTHI CueTa, OTKPHITOrO B BAJIIOTE, OTIIMYHOM OT BaJIIOTHI IEPEBO/A.

3.1.17. Pactopruyth JloroBop B 0IHOCTOPOHHEM HOPSJIKE B CIIy4asix, IPEeyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOAATEILCTBOM U JIOroBOpOM.

3.1.18. Ilomyuare wuHbOpMAIUIO, XapaKTEPU3YIOUIYI0 KpeAuTHYI0 ucToputo Kimenra, usz O6ropo
KpEAUTHBIX MCTOpUM Ha ocHoBaHMM coryacusi Kimenrta, mnpenocraBieHHoro banky B mopsike,
IPeSyCMOTPEHHOM J[0roBOpOM.

3.1.19. Ilpu HaIMYMK OCHOBAHUM, YCTAHOBJICHHBIX 3aKOHO/IATEILCTBOM, COTJIALICHUsIMUA Mexay bankom
u Knuenrom, a Takxke Npu HAIMYMM TEXHUYECKOH BO3MOXKHOCTH (POPMHPOBATH B 3JIEKTPOHHOM BHJIE,
IIOANMCHIBATh IIPOCTOM 3JIEKTPOHHOW MOMIHUCHIO M HanpasisaTh Knuenty depe3 Kananel ynaneHHOro
J0CTyNa CJlEQylolue JOKYMEHThl (B COOTBETCTBUH C «OOIIMMH YCIOBHSIMHU 3JIEKTPOHHOI'O
B3aumozeicTBus» (Ilpunoxenue Ne§ k Jforosopy)):

- HHAMBUYyaIbHbIE YCIOBHS JOTOBOPA MOTPEOUTENBCKOIO KPEIUTa;

- IPOYUE TOKYMEHTBHI.

3.2. bank o0s3yercs:

3.2.1. Otkpoite Kmuenty TKC B poccuiickux pyOnsx mocie mnpoBeneHuss baHkoOM HEO0O0XOAMMBIX
npolenyp MO NIpoBepKe MpeacTaBileHHbIX KiueHTom nokyMeHTOB M ujeHTH(ukauumu Kiuenrta B
COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuniickoit @enepanyu, BeljaTh baHKOBCKME KapThl, KOJINYECTBO
U BHJBI KOTOPBIX IPELYCMOTPEHBI YCIOBHSAMH OTKpbiBaeMoro kiaueHty TKC, u ocymecTBiasTh IO
Pacnopsbxenuto KnuenTa pacuetHble onepaluyd B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM,
MHBIMU NPAaBOBBIMH aKTaMH, 0aHKOBCKMMU MpaBuiiaMu, TpeboBanusmu [Inarexusix cucreM u banka.
3.2.2. 3apeructpupoBaTth Kinenra B kauectBe noib3oBatens Cucrembl «KYb-Direct» (mpu Hanmuuuu y
Knmnenra nonHoit jeecrnocoOHOCTH B COOTBETCTBUM € 3aKOHOAATEIbCTBOM ), IPUCBOUTH €MY YHUKAJIbHBIN
Nnentuduxarop (B caydae, ecnu peructpanus U npucBoenne Maentudukaropa He OBLITN MPOU3BEICHBI
bankom paHee Ha OCHOBaHUH OT/EIBHOTO JIOTOBOpa/cornamnienus/3assnenus Kimmenra), o uem cooOmuTh
Knuenty B TeueHue oHOro JHs ¢ MOMEHTa oopMIIeHHs 3asiBICHUS TOCPECTBOM HanpasiieHus [laposs
noctyna B CooOmiennu, HanpaBieHHOM Ha Homep MoOuiibHOTO TenedoHa.

3.2.3. BauncnaTe neHexHble cpeactBa Ha Cuer(-a) KimenTta B Cpoku, yCTaHOBJIEHHBIE JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.



3.2.4. Bomonuare Pacnopsbkenus KnmeHTa o mepeuncieHWH W/WIM BbIJAde JIEHEKHBIX CPENCTB CO
Cuera(-oB) Knuenra, a Taxoke npoBoauTh MHble Onepanuu o Cuery(-am) B HOpsiAKE, IPEAYCMOTPEHHOM
JEMCTBYIOIMM 3aKOHO1aTENbCTBOM U JloroBopom.
3.2.5. YBenommate Knuenta o BHecenuu udmenenuii B JIKbO, npunoxenus k JIKbBO, Tapudsr n/mmm B
IIpaBWJIa ¥ YCJIOBUS OKa3aHUs yCIyT, pegocrasisieMblx B paMkax JIKBO, B nopsake, npeycMOTpEHHOM
JIoroBopoM Jisi BHECEHUS U3MEHEHUN U JONOJHEHUH B JloroBop.
3.2.6. UudopmupoBare KimeHnta o coBepmieHuN Kaxaoil Omeparuu ¢ ucnonb3oBanuem DCIT myrem
IIPEJOCTABIICHUS BBIMUCKA Ha OyMa)XHOM HOCHUTEJNE IPU JIMYHOM oOpamieHun KimeHra K COTpyIHUKY
banka 6o myrem ornipaBku Coobmienust Ha Homep MOOMIIBHOTO Tele)OHa B COOTBETCTBHH C YCIOBHSIMH
3aKIIO4eHHOro Mexnay Kimenrom u baHkoM Jorosopa O MNpeoOCTaBICHHMM M HCIIOJIB30BAHHU
uHpopmannonnoro cepsuca «KYb-Infoy». UnpopmupoBanne KimeHToB, SBASIOMNXCS TOIb30BATEIIMA
Cucremsl «kKYB-Direct», o coBeprieHun Kaxkaou omnepanuu ¢ ucronbzoBanueMm DCII ocymecTBisercs
bankom mocpeacTBOM JaHHOM CHUCTEMBI IMyTeM NpepocTaBieHus Kimenty nocryna K (OpMUPOBAHHIO
BBINKUCKU O COBEPIIEHHBIX omnepauusax. B atom ciaydae CoobuieHue cuntaercs noinydeHHsIM Kiinentom B
naty otmpaBku CooOmenusi bankom. B cmyuae ecnmm ornpaBka CoOOIIEHMI WM HCIOIB30BaHUE
Kmuenrom Cuctembl «KYb-Directy mnpuocTaHoBieHbl 1O J0O0OH INpHYMHE, NPEAyCMOTPEHHOMN
JloroBOpoM WM JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B IE€PHOJ] IMPUOCTAHOBKM OKa3aHUS YCIyTd
o0s13aHHOCTh 10 MH(popMupoBaHuto KimeHta baHK BBINOJHSET NMyTeM IMPENOCTaBIECHUS BBINUCKUA Ha
OyMa)KHOM HOCHUTENE MpH JUYHOM oOpamennu Kinuenra k cotpynuuky banka. O6s3anHoCcTh banka mo
HanpasiieHuto  KimeHTy — yBe#nOMIiEHMM, HpEeNyCMOTpPEHHbIX JlOroBopoM M JEHCTBYIOIIMM
3aKOHOAATEIbCTBOM, CUMTAETCS UCTIOJTHEHHOM:

— B MOMEHT nosiyueHus: KilmeHTOM COOTBETCTBYIOLIEH BBINMUCKM Ha OyMa)KHOM HOCUTENE NpHU

anyHOM oOpamiennu Knuenta k corpyauuky banka;
— B MOMEHT (OPMHPOBAaHUS KIMEHTOM, SBISTIOIIMMCs mosib3oBaTenieM Cuctemsl «KYbB-Directy,
BBINKCKHU O coBepieHnu onepanuii B Cucreme «KYb-Direct»;

— B MoMeHT oTnpaBku bankom CooOuienus Ha Homep MoOuibHOro renedona.
B cnyuae ecnu o ogHo# 1 ToO# ke onepauuu yBegomienue Kinuenty O6buto HanpasieHo bankom Oosee
OJTHOTO pa3a (B T.4. pa3IMYHBIMHU CITIOCOOaMU, MTPEeTyCMOTPEHHBIMH HacTosiuM rmyHkToM JIKBO, u/umu B
pasHble AaThl) 0Os3aHHOCTH, baHka mo HampaBneHuto KiHMeHTy yBenoMIIEHHH, MperycMOTPEHHBIX
JIoroBOopoM M JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, CUMTAETCSl MCIOJHEHHOW B MOMEHT HaIpaBlICHUS
IIEPBOTO U3 OTUX YBEIOMIICHHUH.
3.2.6.1. Uudopmupoate Kinumenra mocne copepuieHus KimeHTOM (SBISIOMIMMCS 3a€MIIHKOM T10
JIOTOBOPY MOTPEOUTENBCKOIO KpeaAnuTa) Kax 101 onepaiuu ¢ ucrnonb3oBanueMm ICII, ¢ ucnonb3oBanuem
kotoporo KnmeHnty ObUT mpenocTaBieH NOTPEOUTENbCKUH KPEAWT, O pa3Mepe €ro TeKylen
3aJIOJDKEHHOCTH miepes; baHkoM 1Mo J0roBopy HOTpPeOUTENBCKOTO KpeauTa U O JOCTYIMHOW cymMme
MOTPEOUTENBCKOTO KPEAUTa C JIMMUTOM KPEAUTOBAHUS 10 JOTOBOPY MOTPEOUTENIBCKOIO KpeIuTa MyTeM
ornpaBku CooOlieHus Ha HOMep MOOWJBHOro TenedoHa, cooOmeHHbl Krnuentom banky mpu
3aKJIIOYEHUH J0roBOpa NMoTpeduTenbekoro kpeaura. CooOuieHne cuuTaercs noiny4eHHbM KimeHtom B
naty otnpaBku Coobmenust bankom.
3.2.7. ®ukcupoBaTh HampasiieHHble KnneHnty yBemomsenuss o0 Omepanusix, ykasaHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh yKa3aHHYIO HH(QOPMAIMIO HE MEHee TpeX JIeT.
3.2.8. Bosmectuts Knmnenty cymmy Orneparuu, coBepiiieHHOM 0e3 cornmacusi KimeHnrta mocne nosydeHust
or Kuumenra ysemominenus o6 yrpare OCII wim ero wucnonb3oBanun 0e3 cornacus Kimenra,
HAMPAaBJIEHHOI'O B COOTBETCTBUU ¢ MyHKTOM 3.4.12. /ToroBopa.
3.2.9. OGecnieunth BO3MOXHOCTH HamnpasieHus Knuenrom banky yBegomnenuit o6 yrpare DCII n/umm o
€ro HCIoib30BaHuM 0e3 coriacust Kinenra, XpaHUTh yKa3aHHYI0 HH(POPMAIUIO HE MEHEE TPeX JIET.
3.2.10. bnokuposats aoctyn Kmuenrta k Cucreme «KYb-Direct» mo tenegonHoMmy 3BoHKY Kimenra B
Cllydae BbIpaXEHHS MOCJIETHUM COOTBETCTBYIOLIETO HAMEPEHUS, a TaKXKe B OJHOCTOPOHHEM MOPSIKE B
ciryyae komnpomeranuu Cpeacts goctyna k Cucreme «KYb-Directy.



3.2.11. Otkpeite Kmmnenty Cuer® mocie moiydeHHs COOTBeTCTBYmomero Pacnopstkenus Kimenrta u
MPOBEICHUS HEOOXOIUMBIX Tporenyp no Mnenrudukanuu knuenta B cucreme «KYb-Directy.

3.2.12. HauucnsaTe 1 BelIUIauMBaTh KIIMEHTY MPOLIEHTHI HA JCHEXKHbBIE CPENICTBA, pa3MelleHHbIe BO Bkian,
Ha Cuyerax ¢ ycioBueM BbIILIATHI MpoieHToB, «llencuonnsix» TKC, B coOTBETCTBUU C Y CIOBUSMHU
BKJa710B, Cueros, Jlorosopa.

3.2.13. Coxpansars Taitny 00 Omnepanusx, Cuerax, Bknagax u cBepeHusx o KimeHte, mpenocTaBisiTh
cnpaBku 1o Omnepanusy, Cueram, Brxiagam Kiuenta tpeThUM JMIaM TOJNBKO B ClydYasX,
IIPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

3.2.14. TlpenocraBmsate KineHTy 110 ero TpeOOBaHHIO BBIMUCKH O COCTOSHUU U JIBH)KCHHH CPEJIICTB I10
Bknagam, Cueram, Kapram, mHBIE JOKYMEHTHI M HH(OpMAIUio, MpeayCMOTPEHHBIE ACHCTBYIOIIUM
3aKOHOAATEIHCTBOM, JIorOBOPOM U B COOTBETCTBHUH ¢ Tapudamu.

3.2.15. PaccmarpuBarh npereH3suu KimeHtTa B CpPOKM, YCTaHOBJIEHHBIE  JICHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

3.2.16. PaccmarpuBats 3asaBienust KiuenTa, cBsizanHbie ¢ ucnonb3oBanuem Knuentom ero ICII, B cpok,
He npeBbimaromuii 30 (TpuaaTH) THEH COo JTHS MOTYYSHUS TAaKUX 3asBJICHUN, a TAK)KE HE MPEBBIIAIONTN i
60 (mectunmecatu) IgHEH CO JHS TOJIy4YeHUs 3asBICHUW B ciaydae wucnonb3zoBanus OCIT mis
ocyiecTBiIeHs TpaHcrpaHUYHOTO TIEpeBoa ACHEeKHBIX cpeacTB. [IpegoctaButs Kinnenty undopmaruio
0 pe3yJIbTaTax pacCMOTPEHUS 3asBJICHUH B YCTHOW W/WJIHM MUCBMEHHOH opMme 1o TpeboBanuto Kimnenra
B CPOKH, COOTBETCTBYIOIINE CPOKAM PACCMOTPEHHUS 3asIBJICHUI, YKa3aHHBIM B HACTOAIIEM TYHKTE.
3.2.17. llpoundopmupoBare KimeHTa 0 BO3HUKHOBEHHUH (OCTOSTEIBCTB HEMPEOTOTUMON CHIIBI,
BJIICKYIIMX HEBO3MOXKHOCTh HcronHeHusi bankom oOs3arensctB no JAKBO, onHUM WM HECKOJIBKUMHU
criocobamu, mpeaycMoTpeHHbIMU [loroBopoM s yBemomuieHus KimeHTa O BHECEHWH W3MEHEHUW W
nomnonHeHuit B JloroBop, B TeueHue 3 (Tpex) JHE ¢ MOMEHTa X BOSHUKHOBEHHUS.

3.2.18. Brriutatuts KimeHty B ciydae HECBOEBPEMEHHOTO WIIM HEMPABHIBHOTO (HEMPaBOMEPHOTIO,
COBEpIICHHOTO C TpyObIMH HapyHIEHUSMH OaHKOBCKUX TMPaBUI M HOPM JCHCTBYIOILIETO
3aKoHOAaTenbCTBa) 3auncieHus Ha Cuer KimenTa uinu cnucanus co Cuera KnneHnrta JeHEKHBIX CPEJICTB
HeycToiKy B pazmepe 1/360 craBku pedunancupoBanus Llentpansnoro 6anka Poccuiickoit @enepanuu,
JecTByIOLIEH Ha IeHb UCIIOIHEHUsI pacueTHOM Onepauuu, 3a paktuueckuii cpok. Bozmenienne bankom
yObITKOB KiMeHTy cBepX HEYCTOWKH HE TPOU3BOJUTCS.

3.2.19. Paz6nokupoBats aoctyn Kimenrta k Cucreme «KYb-Direct» He mo3zaHee AHs, CIEAYIOLIETO 3a
nHem oOparienust Knuenta B KoHTakT-11eHTD.

3.2.20. IIpuoctanoBUTH Ha CPOK HE Oosee 2 (IByX) paboumnx JHEH HCToHEeHne pacnopsokenus Kimenrta
O COBEPILICHHM OMNEpPALMHU B CIIydae, €CIM 3Ta ONEepals COOTBETCTBYET IMPU3HAKAM OCYIIECTBICHUS
nepeBofa JCHEXKHBIX cpenacTtB 0e3 cornacus Kimmenra, ycranaBnmuBaeMbiM bankom Poccum u
pa3MelIeHHbIM Ha ero opHUIMaIbHOM caiiTe B MH(OPMAIMOHHO-KOMMYHHUKAITMOHHON ceTu «HTepHEeT»
(manee B mynkrax 3.2.20.1.-3.2.20.3. — IIpu3sHakn).

3.2.20.1. ITpu ocyecTBICHUH IEHCTBUH, IPEAYCMOTPEHHBIX TyHKTOM 3.2.20. JloroBopa, npeoCcTaBUTh
Knuenty undopmaruro:

— O MPUOCTAaHOBKE HUCHOJIHEHUs pacnopsokeHus Kimenta B cBA3u C BbisBieHHeM [Ipu3HakoB
nocpeacTBoM TtenedoHHoro 3BoHka Kimenty Ha Homep woOunbHOro tenedona maubo
HarnpasieHus Coo6menust Ha Homep moOunsHoro tenedona Knuenra;

— O PEKOMEHJAIMAX [0 CHWKEHUIO PHUCKOB IOBTOPHOTO OCYLIECTBICHHs IEPEBOJA JIECHEKHBIX
cpenctB 6e3 cormacusi KimeHta mocpeAcTBOM BKItOoueHHUs AaHHOM uHpopmanuu B [lpaBuiia
MoJIb30BaHUs OaHKOBCKOM Kaproil (siBistromuecs Ilpunoxenuem Nel k OOmuM ycioBusM
OTKPBITHS M OOCITy’)KMBaHHsI TeKymlero cuera KinueHra ¢ ucnosiap3oBaHrueM baHKOBCKO# KapThl),
[IpaBuia wucronb30oBaHUS ~ MHPOPMAIMOHHOM  CHCTEMBI  JUCTAHLIIMOHHOTO  OaHKOBCKOIO
oOcnyxxuBanus ¢uzndeckux aun «KYb-Directy (sBmsromuecs Ilpunoxenuem Nel k OOmmm
YCIOBUSIM MPENOCTAaBICHUS M HCMONb30BaHUsT CHUCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOIO

5 HpI/I HAJIMYMU TEXHHYECKOH BO3MOXKHOCTH



obcnyxuBanus «KYbB-Directy), [lamsaTky mo 6e30macHOCTH MpH HMCIOJIB30BAaHHUM MOOHMIBHBIX

YCTPOMCTB I TIPOBEACHHMS OaHKOBCKMX omepanuii u 3ammure ot SMS, PUSH u E-MAIL

MoleHHu4ecTBa (sBistouuecs [Ipunoxenuem Ne7 k Jlorosopy).
3.2.20.2. ITpu ocymiecTBICHUH JECUCTBUM, MPETYCMOTPEHHBIX MyHKTOM 3.2.20. /foroBopa, nproCTaHOBUTH
ucnoas3oBanue Knuentom OCII, mocpencTBoM KOTOPOro MpOU3BOAMUTCS ONEpalis, COOTBETCTBYIOIIAS
[Ipu3nakaMm, He3aMeUIUTEIBHO IMpenocTaBUTh KiHMeHTy HHQOpMAIUI0O O MPUOCTAHOBJICHUU
ucnonb3oBanuss OCII ¢ yka3aHueM NPUYMHBI TAKOTO MPUOCTAHOBICHHS MOCPEICTBOM TeIe(pOHHOTO
3BoHka Kmuenty nHa Homep moGunbHoro rtenedona nubo Hampasinenus CooOmenus Ha Homep
MoOmibHOrO Tenedona Kimenra, a Tarke 3ampocuTh y KimeHTa moaTBep)kaeHHE BO30OHOBIICHUS
UCIIOJIHEHUSI PacHopsDKEHUs: mocpeactsoM TtenedoHHoro 3BoHka Knmenty na Homep MoOunmbHOTro
TenedoHa.
3.2.20.3. Ilpu nmonyuyenun ot KnmeHTa moarBepkaeHUs BO30OHOBIICHHS MCIIOJHEHHUS paclopspKeHus (B
MOPSJIKE, YCTAHOBJICHHOM ITyHKTOM 3.2.20.2.) He3aMeITUTEIbHO BO3OOHOBUTH UCITOJIb30BaHKe KitmeHTom
OCII u ucnogHeHHe COOTBETCTBYMOIIEro pacnopsbkeHus. [lpu Henmomydenun ot KimenTta ykasaHHOro
MIOATBEP>KIEHUS (B TOM YHCIIE 10 IPUUMHE HEBO3MOKHOCTH YCTaHOBIIEHHUS CBsi3U ¢ KilneHToM B mopsizike,
npenycMoTpeHHoM myHkToM 3.2.20.2.) Bo300HOBUTH ucnoib3oBanue Kmuentom OCII u ucnonHeHue
pacnopspkenuss Kimenta mno wucredeHuun 2 (IByX) paOouux JAHEW Iocie JAHS NPUOCTAHOBJICHUS
ucnonszoBanus DCII u pacnopspkenus Knuenra. [Tpu otkaze Kinuenra B moaTBep:k1eHUN BO30OHOBICHUS
HCIIOJIHEHUS paCOPSKEHUS] HEMEUIEHHO NPEKPAaTUTh UCIIOJIHEHUE COOTBETCTBYIOLIETO PACIIOPSKEHUS U
ucnons3oBanue Kimentom OCII, mocpeacTtBoM KoToporo Oblla HMHUIIMMpPOBAHA  OIEpalvs,
cootBercTByomas IlpusHakam.
3.2.21. IIpuocTaHOBUTH 3a4KClieHUE AEHEKHBIX cpeacTB Ha Cuer KinenTa Ha cpok A0 5 (maTu) pabouux
JTHEH Co JIHS MOIY4YEeHUs OT OIIEPaTOpa 110 EPEBOTY IEHEKHBIX CPEJICTB, 00CTYKUBAIOIIETO OTIPABUTEI,
YBEIOMJICHHUSI O TIPUOCTaHOBIEHUH 3auucienus Ha Cuer KnuenTta u He3aMeIIUTENHHO YBEIOMHUTH 00
stom Knmenra mocpenctBoM TeneoHHOTO 3BOHKa Ha Homep MoOuiabpHOTO TenedoHa, COOOUIMB O
HEOOXOMMOCTH TMPEJACTaBICHHUS B MpeAeNiaX YKa3aHHOIO CpOKa JOKYMEHTOB, MOATBEPIKIAIOIINX
000CHOBAHHOCTD TIOJYYEHUS TIEPEBEICHHBIX ICHEKHBIX CPEICTB.
3.2.21.1. OcyiecTBUTh 3auucieHue AeHEeXHbIX cpeacTB Ha Cuer Knmenra B ciyuyae npeacTaBieHUs
Knunenrom B Teuenne 5 (mstr) pabounx AHEH co IHS coBepUIeHNs baHKOM AeiicTBU, MPEeIyCMOTPEHHBIX
nyHkToMm 3.2.21. JloroBopa, JOKYMEHTOB, TOATBEPKJAOIINX 0OOCHOBAHHOCTh MOJIY4YEHUS IEPEBEACHHBIX
JICHEKHBIX CPEJICTB.
3.2.21.2. OcyuiecTBUTh He Mo3AHEE 2 (ByX) pabouMx AHEH Mociie UCTeYEeHUsl CpOKa, YKa3aHHOIO B II.
3.2.21. [oroBopa, BO3BpaT JEHEKHBIX CpPEJICTB OMNEpaTopy IO NEPEeBOJY JEHEKHBIX CPEJCTB,
O0CITy’)KMBAIOIIEMY IUIaTeNbIIMKaA, B Clyyae HempezacTaBieHus KiMEHTOM B Te4eHHE 3TOro Cpoka
JOKYMEHTOB, ITOATBEPKAAIOIINX 000CHOBAaHHOCTh MOJyYEHHS MEPEBECHHBIX JIEHEKHBIX CPE/ICTB.
3.2.22. HcnonHATe MHblE 00s3aTeNbCTBA B COOTBETCTBUHM C JEHCTBYIOIMM 3aKOHOAATEIBCTBOM,
JloroBopoMm.

3.3. KiineHT HMeeT NpaBo:

3.3.1. YIOJTHOMOYHNTE B COOTBETCTBUU C ACUCTBYIOLIUM 3aKOHOJATEIBCTBOM APYTUX JIUL] PACIIOPSKATHCA
CuetaMM M yIOCTOBEPUTH MpaBa yKa3aHHBIX JIMII IyTeM I[perocTaBiieHusi baHky Haanexaiie
0(hOopMIIEHHBIX JOBEPEHHOCTEH.

3.3.2. Tlo cBOEeMy YCMOTPEHHIO CaMOCTOSITEIbHO OJOKHpOBaTh/pa3dimokupoBaTh KapTy mocpenctBom
SMS-cepBuca, ¢pynkimonana Cucremsl «KYb-Directy. O6pamatscs B bank u/unu B KoHTakT-11eHTp 110
BOIIpOCaM, CBSI3aHHBIM c oOciyxuBanueM Kaptel, ¢pyHkunonupoBanuem CuetoB, pabotoii CucreMsl
«KVYB-Direct», monydeHrem Ipyrux yciyr.

3.3.3. O6parutecs B Konrtakt-uieHTp 11si moiydenust HoBoro Wnentuduxartopa/llaponst nocryna x
Cucteme «KVYb-Direct» B cimydae nux komnpomeraruu/yrpatsl [lapoins nocryna k Cucreme «KYb-Direct»
(in60 n3menuts [lapons nocryna nocpenctsom Cuctemsl «KYB-Directy/ «KYb-Mobiley).



3.3.4. ITonyuats nHpOpMAIUIO O TPOU3BEACHHBIX [lepeBojax AeHEKHBIX CPEACTB U Apyrux Onepanusix,
OCYILECTBJICHHBIX C IEHE)KHBIMU cpeacTBaMu Kitnenra.

3.3.5. Tlonyyare wHpoOpManuio, ykazanayo B 1.3.2.6. JloroBopa, B (opMe BBIMUCKH Ha OyMa)KHOM
HOCUTEJIe TpU JIMYHOM oOpaleHun K coTpyaHuky banka, CooOmienusi, ornpasieHHoro Ha Homep
MOOMIBHOTO TenedoHa, a B ciaydae ucnoiab3oBanus Cuctembl «KYb - Direct» — caMOCTOSATENBEHO IO
3anpocy Knuenta B Cucreme «KVYb - Directy.

3.3.6. TpeboBath Bo3Bpara Bkitaga v BRIIIIATH IPOIIEHTOB, HAYMCIECHHBIX B COOTBETCTBHUH C Y CJIOBUSIMH
BKJIQ/IOB, JICHCTBYIOIIMMH Ha MOMEHT UX OTKpPBITHs, B J1000i pabounii neHp baHka B COOTBETCTBUM C
JEMCTBYIOIMM 3aKOHO/1aTENbCTBOM U JloroBopom.

3.3.7. Odopmutre 3aBeniaTeNbHOE PpACHOPSDKEHHE IpaBaMHM Ha JICHEXKHbIE CpEICTBA, BHECEHHBIE
Kinuentom Bo Brian, wim Haxoxsimuecs Ha jgroboom jnpyrom Cuere Knumenrta B banke, B mopsake,
IPESYyCMOTPEHHOM JIEHCTBYIOIMM 3aKOHOAATEICTBOM U NpaBuwiiamu banka.

3.3.8. IIpu Hanu4YMKM OCHOBAHUM, YCTAHOBIICHHBIX 3aKOHOATEIHCTBOM, COMIAIICHUSIMU MEX 1y baHkoM u
Knuenrom, a Takxke Npu HaIWYMM TEXHUYECKOH BO3MOKHOCTH (POPMHPOBATH B 3JIEKTPOHHOM BUJE,
IIOANMCHIBATh IIPOCTOM 3JIEKTPOHHOM NOAIMCBHIO M HalpasiaTh B bank uepe3 Kananbsl ynaneHHOro
J0CTyIA CIeAYIOIUe TOKYMEHTHI:

1) 3asiBI€HNUS O 3apaHee NaHHOM aKIENTe/OTMEHE aKIIeTITa;

2) JOKYMEHTHI B LIeJIAX 3aKJIIOYEHUS U UCIIOJHEHUS JOrOBOpa MOTPEOUTENbCKOTO KPEauTa:

- 3aBKy Ha IOJIy4EHHE KpeauTa, cojepxkailyro B T.4. cormiacue Kiumenta Ha nomyuyeHue baHkom
nHpoOpMalLnK, XapakTepu3yrolel KpeIuTHyto ucroputo Kimenra, u3 610po KpeUTHBIX HCTOPHIL;

- UHIUBUYyalIbHbIE YCIOBHS I0TOBOpPA NOTPEOUTENHCKOTO KPEAUTA;

- 3asBJICHHE O 3apaHee JaHHOM aKLeNTe Ha oIulaTy TpeboBaHui baHka 1o nmorameHuio Kpeaura;

- 3asIBJICHHUE O JOCPOYHOM IOTallleHUU KPEeanTa;

- 3asBJICHHUE Ha MOJIyueHHe HH(POPMALUU IO KPETUTY;

- 3asBJICHHE HAa CTPAXOBAHUE 3aEMIIIHKA KPEAUTa OT HECYACTHBIX CIIy4aeB U OOJIe3HEH;

- mamsTKa (packpbiTUe HH(OPMAIMK) 3aCTPaXOBAaHHOMY JIMILY 10 JOIOBOPY CTPaXxOBaHMUS;

- IPOYUE TOKYMEHTBHI.

IIpoBenenue ykazaHHbIX onepanuii ocyuiectsisiercs Kinuentom B cooTBeTcTBUM ¢ «OOLUIMMHU YCIOBUSIMU
anekTpoHHOro B3aumozeicTeusy (Ilpunoxenue Ne§ k Jlorosopy).

3.4. KnueHnr ods3yercs:

3.4.1. BremoyHATh TpeOOBaHMS JEHCTBYIONIETO 3aKOHOJATENIbCTBA, OAHKOBCKUX TpaBui, JloroBopa u
TpeboBanuii banka, B ToM ymcie o BompocaM coBeplieHus: pacueTHbix Onepanuii mo Cueram Knnenra
1 opopMmIIeHHUs COOTBETCTBYIOIUX Pacnopspkenuii (B ToM uncie ¢ ucnonb3oBanueM DCII).

3.4.2. BBINONHUTH BCIO COBOKYITHOCTh JIEMCTBUIM, HEOOXOIUMBIX JJIS TOJTyYSHHS JOCTYIA K ITOJIb30BAaHHIO
ycayramu banka no [Jorosopy.

3.4.3. He ucnonn3oBate Cueta, oTkpbiBaeMble B pamkax JIKbO, ans nposeaenus Onepanuii (B TOM 4ncie
¢ ucnonszoBanreMm OCII), cBA3aHHBIX C OCYIIECTBICHHWEM MPEANPUHUMATEIHLCKONU JESITEIBHOCTU (3a
UCKJIIOYEHHEM OCYIIeCTBICHUS JesTenbHOoCcTH CaMo3aHATHIM 0Oe3 rocylapCTBEHHOW perucTpanuy B
KauyecTBE MHAWBUIyaJIbHOTO NPEANPUHUMATES, €CIIU BEICHUE TaHHBIX BUIOB JEATEIILHOCTH HE TpeOyeT
00s13aTeNIbHOM pEerucTpaly B KauyecTBe HMHIUBUAYAJIBHOIO MpPEANPUHUMATENS! B COOTBETCTBHH C
(benepanbHBIMU 3aKOHAMM, PETYIUPYIOIIMMH BEICHHE COOTBETCTBYIOIIMX BHJIOB JESTENHOCTH) WU
KaKMX-TM00 MHbIX Onepanuii, NpOTUBOPEUAIINX W/UIM HApYIIAIOMIKX JIeHCTBYIOIIEe 3aKOHOAATEIbCTBO.
3.4.4. IlpenocTtaBisiTh B COOTBETCTBUHM C TPEOOBAHHUSAMHU JCHCTBYIOIIETO 3aKOHOMATENbCTBA 10
MUCbMEHHOMY 3amnpocy baHka MHpOpManuio U JAOKyMEHTHI, HpeaycMoTpenHsle m.3.1.2. JloroBopa, B
TeueHue 7 (cemu) pabouux JHEH, CIEIYIONINX 3a JHEM ToJydeHus TpeOoBanus banka. Yeenomuts bank
0 CBOEH NPUHAJUIEKHOCTU K MEPEUHIO JIUL, yYKa3aHHbIX B 11.3.1.2. /loroBopa, U UX IpeacTaBUTENIECH Ha
MomeHT 3akmoueHuss JKBO nubo B mepuon ero neicTBUS B cCilydae BO3HHKHOBEHHS TaKoM
MIPUHAJIE)KHOCTH.

3.4.5. TlpenocraButh npu 3axmouenun JIKBO nubo mpenoctaBiare mo nucbMeHHOMY 3amnpocy banka
uH(OpMaIHIO U JOKYMEHTHI, peaycMoTpeHHsle 11.3.1.4. JloroBopa, B TeueHue 15 (matHaanaT) pabounx



nHel co aHs HanpasieHus KimeHTy baHKOM COOTBETCTBYIOIIEro 3ampoca B ciaydae, eciau y banka
umeeTcss 000CHOBAHHOE, JOKYMEHTAIBHO MOATBEPKIACHHOE MPEANOoIoXKeHne, yTo KIMeHT oTHOCUTCS K
kareropun KnuenroB — HamoroBeix pesuaentoB CIHA / HanoroBblix pe3ujeHTOB HHOCTPAHHBIX
rocynapcts. [IpenocraButh ykasaHssle B 11.3.1.4. nuHGOpMaLHIO U JOKYMEHTHI B Cllydae BOZHUKHOBEHHUS
NPUHAIIISKHOCTH K Kareropun kineHToB — Hamoroswix pesunentoB CIHIA / HamoroBex pe3uaeHTOB
MHOCTpaHHBIX TocyaapctB B mnepuoia aevctBus JKBO B cpoku, mpenycMOTpEHHbIE ACHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

3.4.6. IIpenoctaButh B baHk 10CTOBEpHYIO KOHTAKTHYIO HH(POPMALIUIO, @ TAKXKE CBOEBPEMEHHO U3BEIIATh
baHk 0 ee M3MEHEHUU B CPOKH, NpeAyCMOTpeHHbIE 11.2.2. JloroBopa, eciiu MHOM CPOK HE yCTaHOBJIEH
JEeUCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.

3.4.7. YBenomisate bank 00 m3menenun IlepcoHanbHBIX (aHKETHBIX) JAHHBIX, MPEAOCTABICHHBIX MPH
zakimoyeHun JIKBO 6o panee nias mpoBeaeHus: UACHTU(UKALUK, C 0053aTENIbHBIM IPEAbsBICHUEM
IIOATBEPKIAIOLIUX JOKYMEHTOB B CPOKH, IIPEyCMOTpEeHHbIe 11.2.2. J[loroBopa.

3.4.8. PeryisipHO moceiarb COOTBETCTBYIOIIME pa3zzeibl caita banka B cetu MHTepHeT mo aapecy
www.creditural.ru 11 CBOEBPEMEHHOr0 IMOJy4YeHHUs MHGPOpMALUU 00 M3MEHEHMSX M JOINOJHEHUAX B
ycnoBusix oocinyxuanus B banke no JIKBO, B Tapudax, B Apyrux 10KyMeHTax, UMEIOLUIMX OTHOLIEHHE
Kk JAKBO, a Takke 0 HOBbIX yciyrax baHka.

3.4.9. O6ecnieuntph Ha CueTax, HATMYUE IEHEKHBIX CPEJICTB, TOCTATOYHBIX JJISl OTUIATHI KOMUCCUN W/HITH
UHBIX IUIaTekell B monb3dy banka B coorBercTBUM C Jl0oroBopoMm, a Takke APYrMMH JIOTOBOPAMH,
3aKiIoueHHbIME CTOpOHAMHU, JIJIsl CBOEBPEMEHHOW U MOJIHOM OmiaTel yciuyr banka.

3.4.10. OGecneunts noaaepxky pynkuuu SMS Ha cBoeM MoOMIbHOM Tenedone. He nomyckars goctymna
TpeThUX JHI K nHpopManuu o cBoeM Cuerte, ipu HarpasieHnH bankom coorBercTByrommx CooOmeHni
Ha Homep moOunbHOro tenedona. B mpoTMBHOM ciydae pUCK HECAHKIIMOHMPOBAHHOIO JOCTyHa K
yka3zaHHoU nH(popmanuu KimeHT npuHnMaer Ha ce0sl.

3.4.11. XpaHuth B cekpere U He nepenaBaTh TpeTbuM JuiaM CpencTBa JOCTyNa M Jpyrue JaHHbIE, Ha
OCHOBAaHUMU MPOBEPKU KOTOPbIX bBaHKOM ycTaHaBIMBaeTCs MPaBOMOYHOCTh ucnoib3oBaHus OCII,
npenocraBieHHbIX Kimenty, n aBTopcTBo Pacnopsbkenuid, nmoiydeHHbIX oT KimeHTa B 351eKTpOHHOM
BU/IE.

3.4.12. HeszamemmurenbHO YBeAOMJIATh baHK o0 Kommopomeranuu (IOJO3PEHHMM Ha BO3MOXKHYIO
KOMITPOMETAITUIO), UCTIONB30BaHuM 0e3 cornacust Knuenra u/unmm yrpare Cpeacts noctymna u/unu ICII,
MoOmibHOTrO Tenedona u/nan Homepa mobunsHoro tenedona no renedony Konrakr-ienrpa. [Ipu stom
COOTBETCTBYIOIIEE YBEAOMJICHHE JOJKHO OBITh HalpaBieHO B baHK He mo3nHee JHS, CIEQYIOIIEro 3a
aHeM monyyeHuss oT banka yBenomienus o6 Omepauuu, coBepiieHHOM Oe3 cornacus Kimenra,
HanpaiieHHOro bankom B cootBeTrcTBUU ¢ MyHKTOM 3.2.6. JloroBopa. B ciiydae obpamenust Knuenra B
bank no teneponam Konrakr-uentpa, Knuent nomken coobumts ®©.M.0O., a Takke OTBETUTbh Ha AL
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJOTUYECKUM MOpsiikoM baHka.

3.4.13. He ocymectBiatre nocpeactBom OCII He3akoHHBbIE (DMHAHCOBBIE ONEpalUK, HE3aKOHHYIO
TOPTOBIIIO U JIFOOBIE IPYrUe ONEpalluy B HapyIIeHHEe 3aKoHoAaTeabcTBa PD.

3.4.14. Co0nroaTh OpraHu3allMOHHO-TEXHUYECKHE TPEOOBaHUS 10 0OecreueHNI0 KOH(DUIeHIINAIbHOCTH
1 nH(OpMalMOHHOW 0€30M1aCHOCTH, YCTaHOBJIEHHbIE JlIOrOBOPOM U MPUIIOKEHUSMHU K HEMY, IPUHUMATD
BCE JIOCTYIHbIE MEPHI 110 NMPEIOTBPAIIEHUIO YKa3aHHBIX B MyHKTe 3.4.12. JloroBopa coOBITHI.

3.4.15. 3ab6nokupoBate Kapty myrem oOpamienuss B bank mo Ttenedonam KonrtakT-mieHTpa, 1m6o
caMOCTOSITENIbHO TocpeacTBoM SMS-3ampocoB mnmu cepBucoB Cuctembl «KVYb-Direct» B cityuae
BO3HUKHOBEHHUS MOA03peHUl win obHapyxkeHus dakra yrparsl KapTsl u (wnm) e€ ucnonb3oBanus 6e3
cornacus Knuenra.

3.4.16. He ycrynare npaBa TpeOOBaHMs, BOZHHUKIIINE B COOTBETCTBHH C J[0rOBOpOM, B TMOJIB3Y JTFOOBIX
TPETHUX JIMII.

3.4.17. llpoundopmupoBaTs bank 0 Bo3HUKHOBeHUH OOCTOSITEILCTB HEMIPEOIOTMMON CHJIBI, BICKYIIIHX
HEBO3MOXKHOCTH ucnonHeHus: Kinuenrom o6s3atensct o JJKBO, m00pIM TOCTYIIHBIM B CIOXKHUBILIEHCS
cUTyaluu crocobom (BKirodas TenepoHHoe oOpameHue B KoOHTakT-IleHTp, HampaBieHHE
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COOTBETCTBYIOIIETO COOOIICHHS Ha a/Ipec AJIEKTPOHHOM MOUTHI, TMUHYIO ABKY B baHk) B TeueHue 3 (Tpex)
JHEeH ¢ MOMEHTa BO3HUKHOBEHHS YKa3aHHbIX 00CTOATENbCTB. B cilydae eciim yka3aHHOE B HACTOSIIEM
nyHkre uHpopmupoBanue banka Knmentom Obuto mpow3BeneHO He B MUChbMEHHOH (opme, Kiment
00s13yeTcss MOJATBEPIAUTh CBOE oOparieHue B baHK NUCHbMEHHBIM 3asBICHUEM HE3aAMEJIUTENBHO I10
MOJyYCHUU TAaKOW BO3MOKHOCTH.

3.4.18. Bosmectuth banky B nmoinHoM 00beMe yOBITKH, TOHECEHHBIC baHKOM B CBSI3U C HEHCIIOJTHEHUEM
W/uM HeHaiexxamuM ucrnonnenuem Kimentom Jlorosopa. B ciydae ecnu mHapymenue ycnosuit JIKBO
Knunenrom nosiueuer 3a co0oii npeabsiBiIeHNnEe (PUHAHCOBBIX IIpeTeH3ul K baHKy cO CTOPOHBI TPEThUX JIUL,
BCE M3JICPXKKH, TIOHECEHHBIE BCIEACTBUE ATOro baHkoMm, MOTYT OBITH B MOJIHOM O00bEME OTHECEHBI Ha
Kinenra.

3.4.19. HezamemymurenbHo yBenoMuTh bank mo tenedony KoHrakr-nieHTpa 00 0OTMEHE WM M3MEHEHHU
o0beMa IOJIHOMOYMH JIMI, KOTOPBIM IIPaBO Ha paclopsiKeHHE NEHEeKHbIMU cpeiactBamu Kimenra u
coBepuieHue aApyrux Onepauuii B banke ot umenu Knnenra npepocraBieHo B coorsercTBuu ¢ 11.3.3.1.
HoroBopa.

3.4.20. OdopmMisaTh KapTOYKy € OOpas3loM TOJIMUCH B CIy4asx, YCTAHOBJICHHBIX HOPMATHUBHBIMH
nokymentamu banka Poccun, 6aHKOBCKUMM ITpaBUiIaMu, JJoropopom.

3.4.21. OcymiecTBIsATh pacXOJHBIE OINEpaluu B Ipejaesiax ocTtarka AeHeXHbIX cpenctB Ha TKC u He
JI0OIyCKaTh BO3HUKHOBEHUs TexHu4yeckoro oeprapadra.

B ciyuae Bo3HuKHOBeHUs, TexHn4yeckuii oBepapadt nomkeH ObiTh noramen Kinuenrtom He mo3nHee 30
(TpuauAaTH) KaJeHJapHBIX JHEH C JaThl ero BO3HUKHOBeHMA. Ilpu HemorameHuu 3af0iKEHHOCTH I10
Texnnueckomy oBepapadTy B yka3aHHbIM cpok, KnmeHT ymiauumBaer baHKy HeycToiiky B pasmepe,
npenycmMorpeHHoM  Tapucdamu. [loramenue 3amokeHHOCTH 1o TexHudeckomy oBepapadry
ocymectBisiercss co CueroB KimeHnra B cieayroleil o4epeHOCTH: B INEPBYIO OYEpEIb IOralaercs
HEYCTOMKa, 3areM CyMMa 3aJoJDKeHHOCcTH 1o TexHudeckomy oBepapadty. /[lig mnoramenus
3a10;KeHHOCTH 1o TexHrmueckoMy oBepapadTy u HeycToiiku KimeHT obecrieunBaeT Haln4Ire 1eHEKHbBIX
cpeactB Ha CueTax, JOCTaTOYHBIX /IS TIOTAlleHNs YKa3aHHOU 3a10/pkeHHOoCTH. [loa naToil ncnonHeHus
Knmentom 0053aTeNbCTB MO MOTAIICHUIO 33I0JDKEHHOCTH 110 TexHu4YeckoMy oBepapadTy U HEYCTOWKH
MIOHMMAEeTCs JlaTa CIUCAHUS IpUYMTaroulelcs K ymiare cyMMmbl co Cyera 1 3a4uClieHUe TaHHOW CyMMBbI
Ha cyeT banka.

3.4.22. VcrionHATh HHBIE 0O0S3aTENbCTBA B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U
JloroBopoMm.

4. OrBercTBeHHOCTH CTOPOH

4.1. baHK HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE WM HeNpaBuUibHOE 3auncieHue Ha Cuer,
Kmuenrta wnu crnucanue co Cuera, KimeHTa neHexHbIX cpeiacTB. B 3Tux ciydasx HeycToiika
BbIIuTaunBaeTcs bankom Knnenrty B nopsiike u pazmepe, ycraHoBiIeHHbIX B 11.3.2.18. Jlorosopa.

4.2. baHK HeceT OTBETCTBEHHOCTb 3a CIIMCAaHUE NEHEXKHBIX cpencTB co Cuera KimeHra B ciyuae
ucnonHenus: Pacnopspkennsa Knuenra, npu npueme kotoporo depe3 Kanansl yqaieHHOro noctyna Obul
MOJTyYeH IMOJIOKUTENbHBIN pe3ynbTaT AyTeHTudukanun 1 Mnentupukanim, Ho KOTOPBINA BIIOCIIEICTBUU
CyJ€OHBIM pelIeHneM (IIPUroBOPOM) ObUT IPU3HAH MOIOKHBIM (ITOJI€TbHBIM) BBUTY 37I0TO YMbICIIA HIIN
rpy0oii HEOCTOPOXKHOCTU pabOTHUKOB baHka, IPOSIBIEHHBIX IPU OCYIIECTBICHUH yKa3zaHHbIX Onepanui.
B sTom cnyuae HeycTolika BhllIaunBaercss bankoMm KnueHTy B nmopsiike u pa3mepe, YyCTaHOBJIEHHBIX B
n.3.2.18 Jlorosopa.

4.3. baHk HeceT OTBETCTBEHHOCTh 3a CBOEBpeMEHHoe OiokupoBaHue noctyna Kk JCII Ha ocHoBaHUU
obpamienunit Knuenra, a taxoke 3a Onepariiu, CoBepIIeHHbIe rociie Toro, kak goctyn Kiuenra k CIT 6511
OJIOKMPOBAH HAa OCHOBaHUHM 3asiBieHUs Kinenrta w/mim no nnnnuatuse banka.

4.4. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHHE ACHEXKHBIX cpeAcTB co Cuera KimeHra B ciydae
ucnonHenus: Pacnopspkenusa Knuenra, npu npueme kotoporo dyepe3 Kananbl yqaneHHOro noctyna Obul
MOJTyYeH MOJIOXKHUTEIbHBIN pe3yabTaT AyTeHTuduKanuu u nentudukanim, Ho KOTOphIi BIOCIEICTBUU



CyAeOHBIM pelIeHHueM (IIPUroBOPOM) ObUT MPU3HAH MOJIOKHBIM (TIOAJIEIbHBIM) BBUTY HEHAJICKAIETO
ucrnonHenuss KimeHrom cBoux 00s3aHHOCTEH, NMPeTyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOATENbCTBOM,
HorosopoM, TpedoBanusimu banka, npaBuiamu [1naTexxHbIX cuctem.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHUE/HEeHajiexallee ucrnonHeHue Jlorosopa,
BO3HUKIIIEE B pe3ynbTate gonynieans Kinrmenrtom Hepabouero cocTostHus COOCTBEHHOTO 000PYI0BaHus, a
TaKXe B pe3ysbTare HecoOoaeHus KinenTom TpeboBanuil, npeabsaBisieMbIX K paboTe ¢ 000py1oBaHHEM
U IPOTrpaMMHBIM o0ecriedenreM, Hapymenus Kimenrom ycnoswuii Jlorosopa.

4.6. baHk HEe HECET OTBETCTBEHHOCTH 3a yIepO, MpuYuHEeHHbIH KIueHTy B cirydasx:

— HECaHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUs npenocTtaBieHHoro emy OCII w/unm ero yrpartsl, npu
ycnoBud, uto baHk mcnosiHser o0s3aHHOCTH MO MHPOpMUpoBaHUIO KiMeHTa 0 COBEpIICHHOM
Oneparuu ¢ ucnosb3oBanuem DCII u/unm ero pekBU3UTOB B COOTBETCTBUU ¢ 11.3.2.6. [loroBopa,
a Kmment ne nanpasun banky yBegomienue o6 yrpare OCII w/mnm ero ucnonb3oBanuu 0e3
coryacusi KiienTa B mopsiike ¥ CpoKH, ycTaHOBJIEHHbIE B 11.3.4.12. [loroBopa;

— MCKa)XEHUs TOKYMEHTOB, IIEPEAAHHBIX TOCPEACTBOM AIEKTPOHHBIX CUCTEM CBSI3H;

— OTKa3a TOProBO-CEPBUCHBIX NPEATIPUATHI;

— HAcTYIUIEHHUS UHBIX, HE 3aBUCSIIUX OT baHka, 00CTOsTENbCTB.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBUA (B TOM yHcie yuiepO, npuunHeHHbI KnneHty)
HECBOEBPEMEHHOTO HampasieHus/HeHanpaBieHus: Kmmentom banky yBemomiieHHss 00 HW3MEHEHUH
IlepcoHanbHbIX (aHKETHBIX) JaHHBIX KiMeHTa 1 ero KOHTaKTHOH MH(OpMaIiy.

4.8. baHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MOJy4YeHHE WM HemonydeHue Kimentom
yBeIOMJICHUH baHKa, BO3MOJKHBIE 3aJ€PKKH B JIOCTaBKE 3JIEKTPOHHBIX TOKYMEHTOB, IIE€PEPBIBBI B
MPEAOCTABICHUH YCIYT, MPOU3OLIEAIINE HE 10 ero BuHEe (cOou B paboTe opraHU3aIlil U ONepaTopOB
CBSI3U, CHUCTEM >XH3HEOOECIICUeHUs) W/WIM BCIEICTBHE MPOBEACHUS MEPOIPHITHH, LENbI0 KOTOPBIX
ABJISIETCA NOJIep )KaHUuEe paboTOCIOCOOHOCTH TEXHUUYECKUX CPEACTB, IPUMEHSIEMBIX /ISl UCIOJIb30BAHUSA
OCII (3ameHa 060pynOBaHMs, MOJEPHU3ALINS IPOTPAMMHOI0 00ECTICUCHHS U IpyTrre padoThl).

4.9. baHKk He HeceT OTBETCTBEHHOCTH 3a (pOpMy, IMOJIHOTY, TOYHOCTb, MOJJIMHHOCTb, MOJAEIKY H
IOPUINYECKOE 3HaYeHHE JIIOOBIX MpeabsBisieMbix Kimuentom (IlpeacraButenem kimenta) Pacriopsokenuit
U MHBIX JIOKYMEHTOB, PaBHO Kak 3a OOIIMe W/WIM 4YaCTHBIE YCJIOBMs, HMMEIOLIMECS B YKa3aHHBIX
JOKYMEHTaX WJIH JIOMOJHUTEIbHO BKIIOYEHHBIE B HUX.

4.10. baHk He HeceT OTBETCTBEHHOCTH 3a coBeplueHue omnepanuii no Cueram Kimenrta nunamu,
MIOJIHOMOYHSI KOTOPBIX MPEKpaIleHbl WIK U3MEHEH UX 00beM B ciiyuyae, eciu KimeHT He yBenomui o0
sToMm baHk B cooTBercTBUM € 11.3.4.19. Jlorosopa.

4.11. baHk He HeceT OTBETCTBEHHOCTH 3a HEIMOJIyYEHHE W/WIM HEelpaBWIbHOE NMoHMMaHue KimeHToM
nH(pOpMaIUU O BHOCUMBIX U3MEHEHUSX U JIOTIONHEHUX B JloroBop, npunoxxkeHus u Tapugsi.

4.12. KnueHT HeceT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTh MH(POPMAIIMH, YKa3aHHON B 3asBJICHUM U UHBIX
JNOKYMEHTaX, IperocTaBisieMblx B bank B nemax 3akmodeHuss u ucnoiHenus JIKBO, a Ttaxke
CBOEBPEMEHHOCTh €€ IPEJOCTaBICHUS, YTOUHEHHUS M OOHOBJIEHHS B COOTBETCTBHUH C YCIOBUSMHU
JloroBopa, TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOJaTEIbCTBA.

4.13. KnueHT HeceT OTBETCTBEHHOCTH 3a JedcTBUS M Omnepaiuu, COBEpLICHHbIE TPETbUMH JIMLAMU C
ucnonb3oBanuem OCII, a takxke 3a yuiepd, IPUUMHEHHBIA AEWCTBUSAMH 3TUX JIUII, B Clyyae reperadu
Knuentom stum nmuiam csoero JCII, CpencTs nocTymna U APYTrux CEKPETHBIX JaHHBIX, HEOOXOAUMBIX TS
ucnosabs3zoBanus JCII.

4.14. KnneHT HeceT OTBETCTBEHHOCTh 3a HEIOJIyYEHHE HAIPABICHHBIX baHKOM yBelOMIEHUH O
COBEpLICHHBIX omnepanusax ¢ ucnosb3oBanueM OCII, npenocraBnenHbix bankom Knmenty, B cioyuae
HapylLIeHUs TOPSAKAa U CPOKOB MPEAOCTaBIeHUs] KOHTaKTHOW uH(popmannu baHky, mpenycMOTpeHHBIX
1.2.2. 1 3.4.6. JloroBopa. Pucku, BO3MO>KHbIE BBy HENIOJIYUEHUS YBEJOMIIEHUH 110 IPUUNHE, YKa3aHHOU
B HacToAlIeM MyHKTe, KineHT npuHuMaer Ha ceOsl.

4.15. KiumeHT HeceT OTBETCTBEHHOCTb 3a COOMIOZeHHMe mpaBwil  ucnoib3oBanus  OCII,
JIOCTOBEPHOE/KOPPEKTHOE  3arlojHEHHE JJEKTPOHHBIX ¢GopM, cocraBieHue PacnopspkeHuit B
nHpOPMAIMOHHBIX cucTeMax, bankomaTax baHka, a Takke Ha pecypcax CTOPOHHHX ONEpaTopoB. Puck



MPUYMHEHUST TPSMOTO WM KOCBEHHOro yiiep6a banky w/wnm KiueHTy BcleAcTBHE HapyIICHUS
0e30macHBIX YCJIIOBHI NPOBEICHUS YKa3aHHBIX B HACTOSIIEM NMyHKTE AcicTBUMA KiMeHT mpuHMMaeT Ha
ceosl.

4.16. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HaJJICKaIllee HCIOITHCHHUE CBOUX OOS3aHHOCTEH B
COOTBETCTBUM C JEUCTBYIOUIMM 3aKOHOAATEIbCTBOM, JloroBopom. VYuiep0, npuuuHeHHbI baHky
BCJICJICTBMC HEUCIIOJIHCHHS WJIM HEHAJJIeKaIero ucnojHeHus: KIMEeHTOM yKa3aHHBIX OO0S3aHHOCTEH,
IIOJIJICKUT Bo3MeNIeHHI0 KinmenToM.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a JICUCTBUS TPETHUX JIMII, TOJYUUBIINX WA UMEIONIUX AOCTYII
(HE3aBUCUMO OT TOTO OBLI JIM 3TOT JOCTYI HPSIMO CaHKIUOHUPOBAaH CTOPOHOW WM TMPOM3OIIEN 1O ee
BHHE) K HWCIOJb3yeMbIM HWMH allllapaTHBIM CpEACTBaM, IPOrpaMMHOMY, HH(OPMAITHOHHOMY
obecnieuenunto, CpeacTBaM J0CTyNa, KaK 32 CBOM COOCTBEHHEIE.

4.18. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a MEPEHOC CPOKOB BBIITOJIHCHHUS CBOMX 0053aTEbCTB, 32
YaCTUYHOE WJIM MTOJTHOE HEUCIIOJIHEHHE, HEHAJIeKalllee UCIIOJIHEHUE CBOMX 00513aTeNbCTB 10 JJoroBopy B
citydae BO3HUKHOBEHHS OOCTOSTEIBCTB HEMPEOA0TUMOM CHITBI, KOTOpble CTOPOHBI HE MOTJIN MPEIBUIETh
W/W¥ IpeIoTBpaTuTh. B cirydae ecm OOCTOSATENHCTBA HEMPEOOTMMON CHJIBI IIPOIOJDKAIOT ICHCTBOBATH
6oree 2 (nByx) MecsieB, M00as 3 CTOPOH MOXKET 3asIBUTH O IpEeKpalieHuu aeicTBus JJorosopa.

4.19. CtopoHa HEe OTBEYACT 32 HEHUCIIOJHEHUE WM HEHAJICKAIIES BBHIITOJIHEHUE CBOMX 00S3aTEIbCTB 10
JloroBopy, eciii 3To ObLIO BBI3BAHO AeicTBUsIMH/Oe3nelicTBUeM Apyroil CTOPOHBI W/WUIHM TPETHUX JIHII,
npuBiedeHHbIX baHnkom miist ucnonHenus Pacniopsixenus Kinenra.

S. Tapu¢sl u onuiata ycayr banka

5.1. Pa3mep muiatsl 3a yciayru, okassiBaemble Kiinenty o /loroBopy, ycraHaBiuBaeTcsi B COOTBETCTBUU C
Tapudamu, nelicTBYIOIIMMI HA MOMEHT OKa3aHUS YCIYTH.

5.2. Kpome BHeceHUs IUIATHI 32 YCIyTru B cooTBeTCcTBUHM ¢ 11.5.1. JloroBopa KimeHT Taxke oraynBaeT
banky pacxozapl 1o ormiate BO3HArpa)JeHUil, KOMUCCUM, UHBIX IUIATEXKEH TPETbUM JIMLAM, BKJIOYas
[InarexxHbie cuCTEMBI, TOHECEHHBIE BaHKOM B CBs3M ¢ ucnoiHenrneM Pacniopsixennit Kimnenra.

5.3. Bemonnenne Pacnopsbkennit KimeHTa, CBSI3aHHBIX C COBEPILIEHHEM pAaCXOJHOW, pacueTHOM
Onepanuun no Cueram Kinenra, npousBoautcs npu Hanuuuu Ha Cuerax KiveHTa eHEXHBIX CPENCTB,
JOCTATOYHBIX ISl OIUIaThl ycayr baHka mo MCMonHEHUI0 cooTBeTCTBYHoLero Pacnopsbkenus. Ormtata
YKa3aHHBIX YCIIYT IPOU3BOJUTCS OJHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYIOMIEH Onepanuu.

5.4. Cnucanue miatsl 3a OKa3aHHBIE YCIYTH, BbIOJHEHHbIE Pacniopsikenuss Knmenra ocymiectBisercs
bankom 6e3 pomnonHuTenbHOro pacnopsbkeHus Kiumenrta ¢ mo6oro Cuera (B TOM 4HClie BaJIIOTHOTO)
Kinuenra, otkpeiToro B banke kak B pamkax JIKBO, Tak 1 Ha OCHOBaHMM OTHIEIBHBIX JOTOBOPOB. [Ipu
HeoOxouMocTH baHk MOXKeT MPOU3BECTH KOHBEPTALIMIO IEHEXKHBIX CPEACTB 10 Kypcy baHka.

5.5. Ommara croumoctu yciuyr, npeaocraBinsgembix Kmuenty B pamkax JKBO, mpousBogutcs B
cooTBeTcTBUU ¢ Tapudamu u mopsakom, mpeaycMoTpeHHbIM 11.5.4. [loroBopa. Jlyis cBOeBpeMEHHOM
omnatsl KimuenToM yenyr bank MOKeT OCYIIECTBISATh Pe3epBUPOBaAHIE HEOOXOIMMOM CyMMBI JEHEKHBIX
cpenctB Ha Cuere Knuenrta. B ciyyae orcyrctBusi B gary cnucanusi Ha Cuerax KimeHTa AeHEXHBIX
CPEICTB B CyMMe, TOCTaTOYHOM IS OIJIaThl YCIYT, MPEAOCTaBICHHUE YCIYT MOKET ObITh IPUOCTAHOBIIEHO
bankoM. Bo3oOHOBNIEHNE OKa3aHMsI YCIIYT IPOU3BOJUTCS HE MO3/IHEE JIHSA, CIEAYIOLIET0 3a JHEM OILIAThI
yenyr Knuenrowm. [Ipyrue TpeGoBaHus K MOPSIKY OIMIaThl yCayr KiiueHToOM MOTyT OBITh TPEAYCMOTPEHBI
Tapudamu.

5.6. B cmywyae pomonHeHus, u3MeHeHHs TapudoB, Mopsaka U yCIOBHM OMIAThl CBOMX ycuyr baHk
yBegomisieT 00 atom Kinenrta B mopsiake, npeaycMoTpeHHOM JoroBopoM [isi BHECEHUS M3MEHEHUN U
JONIOJIHEHUH B JloroBop.

5.7. Tapudsr banka nyOnukyroTcss Ha WHOOPMAIMOHHBIX CTEHIAX B OTACNICHHMsIX baHka 110
oOcmykuBaHUIO (U3MUYECKUX UM, Ha oduIuaibHOM caiite banka B cetu WHTepHeT mo aapecy:
www.creditural.ru.
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6. ITopsinok n3menenus: u pacrop:;xkenns JJKbO

6.1. B cinyyasx, nmpeaycMOTpeHHbIX JloroBopoM, BHECEHHE HM3MEHEHUW U JomnojHeHuil B JloroBop
oCcylIecTBIsieTCsl baHKOM B OJHOCTOPOHHEM IIOPSAKE HAa OCHOBAHUM HW3MEHEHMS JCHCTBYIOLIETO
3aKOHOJATENbCTBA, TpPEOOBaHWN HOpPMATHUBHBIX akToB banka Poccuu, BHYTpEHHUX HOPMATHBHBIX
JTOKYMEHTOB baHKa, TeXHUYECKUX YCIIOBHH OKa3aHWs YCNyT, TapupHON MOTUTHKH baHKa, a Takke Io
IpyruM OOBEKTUBHBIM MPUYMHAM.

6.2. V3menenuss u J0noOJHEHUs, BHeceHHble bankom B JloroBop, mpuioxenus K Hemy u Tapudsi,
cTaHOBsATCA oOsi3arenbHbIMU i1 CtopoH, 3akmouuBmux JKBO, mo ucreduenun 15 (msaTHammatH)
KaJICHJAApHBIX AHEW OT 1aThl yBeaoMieHus: bankom KinrieHTa 0 BHECEHHBIX U3MEHEHUSIX U IOIOJHEHUSX,
€clii B TEKCTe yBeJOMJIeHUs He OyneT ykazaHo uHoe. [laTa BCTymieHUS B JIEHCTBUE W3MEHEHUU U
nononHenuit B JIKBO, npunoxenus k Hemy u Tapudbl B 00s3aTebHOM NMOPSIKE YKa3biBaeTcss baHkom B
TEKCTE YBEIOMJICHUSI.

6.3. Yeenomnenue bankom Kinenrta o BHecenun nsmenenuil u nonoiHenuit B JIKbO ocymectBisercs
OJIHUM WJIA HECKOJIbKUMH U3 CIEAYIOUINX CIIOcO00B 1o BeiOOpy banka:

— 4epe3 CpeICcTBa MaccoBOM nHpopManuu r.MarHuToropeka;

— myreM HanpasieHus Coobuienns Ha Homep MoOunbHOTO TEnedoHa;

— TIyTeM pa3MeImIeHHUs COOTBETCTBYMOMIEro coodmenus B Cucreme «KYB-Directy;

— IyTeM pa3MeIlIeHUs COOTBETCTBYIOILIET0 COOOIIEHNS HAa MHPOPMALIMOHHBIX CTEH/aX B OTJEIECHUAX
banka no o0cnyxuBaHuio GU3MYECKUX JIUI, B HOBOCTHOH JIEHTE Ha opulManbHOM caiite banka B
cetu UnTepHet no agpecy: www.creditural.ru.

Haroii yBenomiieHus KnueHrta cumraercs mnepsas U3 JaT, B KOTOPBIE UMEIU MECTO COOTBETCTBYIOIIHE
COOBITHS, YKa3aHHBIE B HACTOAIIEM ITYHKTE.

6.4. B ciiydae ecniu B TeueHME epuoja ACHCTBUS yBEAOMIICHUs], yKazaHHOTo B 11.6.2. JloroBopa, Kiuent
nuyHo uiK yepes [IpencraBurens He npegocTaBuil B baHk nucbMeHHOE 3asBieHue o pactop:kenun JIKbBO
mu6o He HanpaBwi Pacnopsbkenue o pacropxkenunn JIKBO B Cucreme «KVYB-Directy, bank cumraer
JaHHOE 00CTOSTENBbCTBO BhIpaykeHUeM coriacus KimeHnTta ¢ BHECEHHBIMH U3MEHEHUSIMU U JIOTIOJTHEHUSIMU
(B TOM umCIIe C U3BMEHEHHUEM pa3Mepa OIUIaThl U KOJIMYECTBa YCIyT, IpenocrapisieMbix B pamkax JIKBO).
6.5. I1pu 3axmouenun JIKBO B nepuon nefictBust yBenoMieHuss baHka 0 BHOCUMBIX B HETO U3MEHEHUSAX
U JIOTIOJTHEHUSIX YKa3aHHbIE U3MEHEHUS U JIONOJHEHUs CTAaHOBSTCS 00s3aTenbHbIMU JUIs1 CTOPOH € JaThl
BCTYIUICHUS B IEUCTBUE U3MEHEHUN U TONIOJHEHUH, YKa3aHHOW baHKOM B yBETOMIICHUU.

6.6. Pactopxenue Jlorosopa mno 3assineHuto Knuenta (B ToMm uucie noimydyeHHoMy baHkoMm B TeueHue
Cpoka, ykazaHHoro B 1.6.2. JloroBopa) ocymectBisercs npu JudyHou siBke Kimenta B bank nmbo
nocpeacTBOM Harpasienus Kientom Pacniopsikenus o pactopxenun JIKBO B Cucteme «KYB-Direct»®
Y OJTHOBPEMEHHOM COOJIIOJIEHUU CIIEAYIOLIUX YCIOBUM:

— Bce pacueTsl 110 J[oroBopy 3aBepIlEHBI K 1aTe €r0 pacTOP>KEHHUS;

— HCHOJHEHbI Bce 00s13aTennbeTBa CTOPOH, peaycMoTpeHHbIe J[oroBopoM, BOSHUKIIIME O MOMEHTA
pactopxkenus [IKBO;

— 3aKpBITHI cpouHble Bkimaipl, KoTopbie ObLTH OTKPHITH B pamkax JIKbO;

— Dbanky Bo3BpaIueHsl Bee Bhannble Kinenty KapTel B cilydae, eclii OHH He yTpadeHs! .

6.7. Pactopxenue JloroBopa MO>XeT ObITh Tpon3BeIeHO baHKOM B OZTHOCTOPOHHEM HOPSIJIKE:

— TpU OTCYTCTBUM B TeueHue 2 (ZBYyX) JIET JEHEXKHBIX cpeAcTB M omepanuil no Cyeram B
COOTBETCTBUH C JICUCTBYIOLIUM 3aKOHOJATEIBCTBOM;

— B cly4yae MPHUHATUS B TEUCHHME KaJleHJApHOro roja 2 (AByx) u Oosee pemieHuil o0 oTKasze B
BbInoaHeHUH Pacniopsbxkenuss Knumenta o coBepmieHnn Onepanuy B coOTBETCTBUHM ¢ 11.3.1.3.
Horosopa. [Ipu atom JIKBO cuntaercs pacTtopruyThiM 1o ucteueHuu 60 (mecTuaecaTu) JHen co
IHs HampasieHus bankom KimeHTy yBenOMIIEHHS O €ro pacTOp)KEHUM II0 YKa3aHHOM B
HACTOALIEM ITYHKTE IPUYUHE;

¢ TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH
" Tlpu nanpasnennn Kimentom Pacriopsbkenns o pacropsxennn JIKBO B Cucreme «KVbB-Direct» Bospar Kapt He TpeGyercs.


http://www.creditural.ru/

— B MHBIX CIy4asX, IPeIyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATEILCTBOM, J[0roBopoMm.
6.8. Ilo TpeboBanmuio banka JloroBop MoOXeT OBITH PacTOPrHYT CYIOM B CIy4asiX, YCTaHOBIJIEHHBIX
NEHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM.
6.9. JloroBop He MOXeT OBITH NpekpaiieH B mepuoi [lepeBosa JeHEXKHBIX CpeACTB (B TOM dYHCIE
Tpancrpanu4HOro nepeBoja JeHEKHbBIX CPENICTB).
6.10. Pacropxenue JloroBopa sBiII€TCS OCHOBAHUEM JUIsl IIPEKpAILEeHUsI IpeAocTaBieHusl baHkoMm yciyr
o JloroBopy, B TOM uucie Juis 3akpbiTus C4eTOB, 32 UCKIIIOUEHUEM cilydas, koraa Kinuentom B pamkax
JIKBO 6putH oTKpBITH CUeTa 1Mo BKJIaaaM, U CpOK BKIIaoB HE HCTEK HA MOMEHT pacTopxkeHwus JloroBopa.
B ykazannoii cutyaruu 3akpeitue Cueron, Kimmenra u pacropxenue JIKbO npousBoauTcs 1o ucTeyeHuu
cpoka Bcex BkmagoB nmu0O0 HpH yCIOBUM HX JOCPOYHOIO 3aKpPBITHS HAa OCHOBAHHWU OTAEIBHBIX
3asBieHuit/Pacopsokenunit Kimenra.
6.11. Bosspar Kinenty ocraTka JeHEXHBIX cpeicTB co CUETOB OCYLIECTBIIETCS B MOPSAKE U CPOKH,
YCTaHOBJICHHbBIE ACHCTBYIOLIUM 3aKOHOIATEILCTBOM M J[oroBopoMm, BKIIIOUask MPUIIOKEHUS K HEMY.

7. 3akI04nTeIbHbIE MOJIOKEHHUS

7.1. IKBO Bcrynaer B cuily ¢ aarbl akuenta bankom mpuHsToro or KiueHTa M moANMCaHHOTO UM
3asBneHus, BwIpaxkaromero cornacue Knuenta Ha npucoeaunenue k JKBO, u geiictByer 6e3
OTrpaHUYEHUs CPOKa.

7.2. «Kpemut Ypan bank» (AKunoHepHOE OOIIECTBO) SBISETCS YYaCTHHKOM CHCTEMBI 0053aTEIBHOTO
CTpaxoBaHUs BKIAA0B ¢uznueckux juil B 0ankax Poccuiickoit @enepannu (CBUIETENBCTBO O BKIIOYCHUH
banka B peecTp 0aHKOB-y4aCTHHKOB CHUCTEMbI 00s513aTEIBHOIO CTpaxoBaHus BKiIanoB oT 21.09.2004r.,
Bb1aHO ['K «AreHTCTBO 1O cTpaxoBaHUIO BKIAA0BY»). JleHexHsie cpenctBa Knnenra, Haxoasiuecs Ha
Cuerax, oTkpbIThIX B banke mo ycioBusim JloroBopa, 3actpaxoBaHbl B cooTBeTcTBUU ¢ DenepanbHbIM
3akoHOM «O cTpaxoBaHuu BKIIanoB» oT 23 nekabps 2003 roga Ne 177-®3 B nopsake, pa3mepax U Ha
YCIIOBUSIX, KOTOPbIE YCTAHOBJIEHBI YKA3aHHBIM 3aKOHOM.

7.3. bank rapaHTupyeT BO3BpaT JEHEKHbIX cpeAcTB KiMeHTa, BbIIUIATY MPOLEHTOB, HAYMCICHHBIX I10
Bxnanam, «llencuonnsim» TKC Bcemu npunajiexauiumMu baHKy JE€HEXHBIMU CPEJCTBAMHU, a TaKXKe
MMYIIECTBOM, Ha KOTOPOE MOXET OBITh OOpaIleHO B3bICKAHHE B COOTBETCTBHUHU C JIEHCTBYIOIIMM
3akoHo arenbcTBOM Poccuniickoit denepanmu.

7.4. Ha ocHoBanuu cornacusi Knuenta, BelpakeHHOro B 3asiBieHuu, bank ocymectsisier OO6paboTKy
NepCOHANBHBIX JaHHBIX KiMeHTa ¢ ucrnoiap30BaHuEM H/WIK 0€3 UCIOIb30BaHUS CPEJCTB aBTOMATU3AlUN
B cooTBeTCTBUU ¢ DenepanbHbiM 3aKk0HOM OT 27.07.2006 Nel152-D3 «O nepcoHalbHBIX TaHHBIX» B HEIAX
3aKJIIOYEHUs U ucnosiHeHus JoroBopa, a Takxke MpeJocTaBIeHUs PEKIaMHON HHPOpMAIH O MPOIYKTaxX
u ycinyrax banka. Hacrosiiee cornacue MoxeT ObITh 0T03BaHO KITMEHTOM MOJTHOCTBIO WIIH B YaCTH ITyTEM
npenocTabiieHuss B baHk 3asBlieHUs B MPOCTONW MHMCbMEHHOH (hopMe B COOTBETCTBUU C TPeOOBaHUSIMU
3akoHojaTenbcTBa Poccuiickoit ®enepanun. B Teuenue neiicteus Jlorosopa bank Bnpase 6e3 coryacus
Knuenrta ocymectsnsate OOpabOTKy MepCOHANBHBIX NaHHBIX KineHTa B ciiydae, eciau 3T0 HeoOX0auMOo
114 ucnoyiHeHus Jlorosopa.

[Tocne npexpanienus JloroBopa xpanenue bankom I[lepcoHanbHbIX 1aHHBIX KiMeHTa ocyiecTBisieTcs B
TE€YEHHE CPOKaA U B MOPSAJKE, IPELYCMOTPEHHBIX baHKOM.

7.5. Bce cnopsl U pasHoOrjiacusi, KOTOpble MOTYT UMETh MeCTO Ipu ucnonHeHuu [JoroBopa, CTOpoHBI
JOJDKHBl  CTPEMHUTBHCS  PAa3pelUTh, MWCIONb3Ys IEPErOBOPHl M MEXAHHU3MBl  COIJIACUTEIBHOTO
YpeTyJIMpOBaHUSI CTIOPOB M pa3HoOTIacuii. B ciydae ecnyu KOHGIMKTHAS CUTYyaIlusi HE yperyJdpoBaHa B
pe3ysibTaTe MeperoBopoB, cropsl, Bo3HuKaroume u3 JKBO, moanexar paccCMOTpEeHHMIO B TMOpSIKE,
YCTaHOBJICHHOM J€MCTBYIOIIUM 3aKOHO/IaTEIbCTBOM.

7.6. Bo Bcem, uto He mnpenycmorpeHo JloroBopoM, CTOpPOHBI PYKOBOACTBYIOTCS IE€MCTBYIOIIUM
3aKOHO/JIaTEIbCTBOM.

7.7. Bce usmenenuss u gomnonHeHus JloroBopa, mpuioxeHuid, TapudoB AeHCTBUTENbHBI, €CIH OHH
COBEpIIEHBI B COOTBETCTBUH C TpeOoBaHUAMU pazzena 6 Jlorosopa.



8. Uudopmanus o banke
8.1. HaumenoBanue banka:
— Ilonnoe opuumanbHoe (pupMeHHOe) HauMeHOBaHUe BaHka Ha pycckom s3bike: «Kpenut
VYpan bank» (AKImoHEpHOE 0OIIECTBO);
— CokpamenHoe HauMeHoBanue banka Ha pycckom si3bike: bank «KKYb» (AO);
— Ilomnoe odpunmansHoe (pupMenHoe) HaumeHoBaHue banka Ha anrmuiickoM s3bike: "Credit Ural
Bank" Joint Stock Company;
— Cokpaiennoe HauMmeHoBanue banka na anrnmiickom sizeike: "CUB" JSC.
8.2. Anpec: Poccuiickas denepanus, 455044, YensOunckas obnacth, . MarauToropck, yiu. ['arapuna,
n.17.
8.3. OcHOBHOI rocy1apcTBEHHbIH PerMCTPALMOHHBIN HOMEP M 1aTa BHeceHMsl 3anmucu B Exunbiii
rocyaapcrBeHHblii peectp opuandeckux jui: 1027400000638, 23 oxtsa0ps 2002r.
8.4. HaumeHoBaHue M 0AHKOBCKMA MAeHTU(PUKANMOHHBIN KO TEPPUTOPHATBHOIO YUPesKIeHHUs
Banka Poccuu, ocyniecTBiasiioiero Haa3op 3a AedaTeibHOCTbI0O banka:
Otnenenne mo YensOuHckol 06s1acT Y panbCKOTO TJIaBHOTO ypasieHue LlenTpanbHoro 6anka
Poccuiickoit ®enepanun
BUK 047501001
8.5. I'enepanbuas Juuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cetu UnTepuer: www.creditural.ru.
8.7. PekBHM3UTHI:
Koppecnonnenrckuit cuer 30101810700000000949 B PKII r. Marautoropck OtneneHus mo
YensOuHCKOM 065acTi Y palibcKoro riiaBHoro ynpasienus LlenTpansnoro 6anka Poccuiickoit
®denepauun
WNHH 7414006722 BUK 047516949 KIIIT 997950001
OKIIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/] 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedonsn! mis cipaBok: 8 (800) 500-32-41.

9. Mpuaoxenus k IKbO
9.1. Ilpunoxenue Nel — TpeGoBaHus K TOKyMeHTaM, HeoOxouMbIM J11s 3akmoueHust JIKBO.
9.2. [Ipunoxenne Ne2 — OOmue ycinoBHUs OTKPBITHS M OOCIIY>)KMBAaHMSI TEKYIIEro CYeTa KIMEHTa C
MCIOJIb30BaHNEM OaHKOBCKOM KapThl.

[Ipunoxxenne Ne2/1 — O61ine ycaoBUsl OTKPBITUS U OOCITYKMBaHHS TEKYLIUX CYETOB KIIMEHTA.
9.3. [Tpunoxenne Ne3 — O0miue ycinoBus MPeA0CTaBICHHUS U UCTI0NIb30BaHUsI CHCTEMBI IUCTAaHIIMOHHOTO
6ankoBckoro oocnyxkuBanus «KYb - DIRECTy.
9.4. TIpunoxxenne Ne4 — OOmue yciaoBUsi OTKPBITHA CpO4HbIX BkianoB uepe3 Kananbl ymaneHHOTo
J0CTyHa.
9.5. ITpunoxenne NeS — O6mmue yclioBUs OKa3aHus U ucnoib3oBanus yeunyru «KYb-Infoy.
9.6. Ilpunoxenme Ne6 — OOmme ycnoBus ocymectBieHus IlepeBoga OEHEKHBIX CpPEICTB C
HCIIOJIb30BAaHUEM DJIEKTPOHHBIX CPEJICTB IUIaTEXka.


http://www.creditural.ru/

9.7. Ilpunoxxenue Ne7 — IlamsTka 1o 0€30MACHOCTH MPH HCIIOJIB30BAHUM MOOHMIJIBHBIX YCTPOMCTB IS
MpoBeACHUS OAHKOBCKHUX omneparuii u 3anmure ot SMS, Push u e-mail MomenHuvecTna.

9.8. IMpunoxenne Ne8 — OOmIME YCIOBUS MIEKTPOHHOTO B3aMOICHCTBUSI.

9.9. IIpunoxenne Ne9 — OOmKE ycIOBUS NMEPEBOJOB JACHEKHBIX CPEJCTB C MCIIOJIB30BAaHUEM CEpBHUCA
OBICTPBIX IJIaTEXeW IIaTexkHoi cucreMsl banka Poccun.



MNpunoxeHune Nel
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
¢dbusmveckux i B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOBXOAUMBIM JIJISI 3BAKJIFOUYEHUS TKBO?

Tepmunbl, ucnonvzyemvie 8 HACMOAWEM NPULONCEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMEIOn MO Jice
sHauenue, umo u 8 J[KbO.

1.

Bce nmokymentsl, mnpenbsBisemble B bank s 3akmodenus  JIKBO, momkHBI  OBITH
JEUCTBUTENLHBIMU HA ATy UX NPEIbsBIICHUS.

s 3axmouenust JJKBO ¢usnueckoe auno — rpaxnannd Poccuiickoit depepannu npeacTapisier
B bank:

3asBiienue no popme banka;

JIOKYMEHT, yIOCTOBEPAIOIINN JTUUHOCTb;

CBUIETENHCTBO O IOCTAHOBKE Ha YUeT B HAJOIOBOM OpraHe (IpHu HaJIU4YuH);

HNHudopmannio o cTpaxoBOM HOMEPE MHAMBUYAIBHOTO JUIIEBOIO CYETa 3aCTPAXOBAHHOI'O JIMIIA B
cucreMe 00s13aTeIbHOI0 IEHCHOHHOTO CTPaxOBaHUs (IIPU HAJIMYUN);

CBUIETEIBCTBO O PETUCTPALIUY 10 MECTY MpeObIBaHMs (IIPU HAJIMYWH);

HotapuanbHo ynocroBepeHHYI0 n0oBepeHHOCTH (B ciayuae 3akiatoueHus JIKBO IlpencraBurenem
KJIUCHTA).

Hns 3axmouenust JIKBO ¢usnyeckoe nUI0O — WHOCTpPAaHHBIA TPaKIAHWH WM JUIO 0e3
rpakJaHcTBa npeaocTasisieT B bank:

3asBiienue no popme banka;

JIOKYMEHT, y0CTOBEPSAIOIINNA JTUUHOCTb;

CBHIETENBCTBO O IOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (IIpy HAJIMYHH);

Wupopmarinio o cTpaxoBOM HOMEPE WHAUBUAYAIBHOIO JIMIIEBOIO CYETA 3aCTPAXOBAHHOIO JIUIA
B CHUCTEME 00s13aTeJIbHOTO IEHCUOHHOTO CTPaxOBaHUs (MPH HATMYHHN);

JIOKyMEHTBI, TOATBEPKAAOIIIE IPAaBO HMHOCTPAHHOI'O I'pakIJaHMHA UJTH JIMIa Oe3 rpa)/[aHCTBa Ha
npebbiBaHue (MpoxuBaHue) B PO (ecnu Hanuuyme Takux JOKYMEHTOB 00513aT€JIbHO B COOTBETCTBUU
C MEeXIyHapoIHbIMU JoroBopamu PO u 3akonoxarensctBoM PD)?;

CBUIETENBCTBO O PErUCTPALIUY 110 MECTY MpeObIBaHMs (U HAJTMYUH);

HotapuanbHO ya0CTOBEpEHHYIO TOBEepeHHOCTH (B ciydae 3akitoueHus JJKBO IIpencrasurenem
KIIMEHTA).

JIOKyMEHTBI, COCTABJICHHbIE MOJHOCTHIO WJIM B KaKOM-TMOO MX YacTW Ha MHOCTPAHHOM S3bIKE,
MPEJICTaBISIOTCS B OaHK C HaJUIeKallMM 00pa3oM 3aBEPEHHBIM INEPEBOJIOM Ha PYCCKUM S3BIK.
HckimroueHnne cocTaBIIsoT:

— JOKYMCHTBI, YAOCTOBCPAIONINE JTNIHOCTHU (1)I/IBI/I‘~IGCKI/IX JINII, BBIIAHHBIC KOMIICTCHTHBIMH OpPraHaMunu
HHOCTPAaHHBIX I'OCYAapCTB, COCTABJICHHBIC HAa HCCKOJIBKUX A3BIKAX, BKJIFOYas pYCCKI/Iﬁ SI3BIK,

8 C nmpecTaBneHHBIX (PU3UYECKUM JIHIIOM JOKYMEHTOB M3TOTABJIMBAIOTCA KOMKMH B TIOPAJIKE, MpeaycMoTpenHoM MucTtpykimeit barka Poccun ot 30.06.2021
N 204-U «O0 OTKPBHITUH, BEACHUN 1 3aKPHITHH OAHKOBCKHUX CUETOB U CUETOB IO BKJIAAaM (JICTIO3UTaM)».

° MurpauoHHas KapTa TPEJOCTABIIAETCS B CIIyd4ae OTCYyTCTBUS MHBIX JOKYMEHTOB, MOTBEPKIAIONIMX NMPABO MHOCTPAHHOTO IPaKIaHWHA WM JIMIa Oe3
rpaxaaHcTBa Ha npeObiBanue (IpokuBanue) B PO, B T.4. B ciIyyae MCTeYEHHs CpOKa NpeObIBaHUs Ha TeppuTopuu PO, yka3aHHOTO B MUTPAlIMOHHON KapTe
B cirydae ucreueHus cpoka npeObIBaHHs Ha TeppuTopuu P, yka3zaHHOTO B MHTPAIIHOHHON KapTe, TAKXKe HOIDKHBI ObITh NMPEJOCTaBICHBI JONOIHHUTEIbHEIE
JIOKYMEHTBI: YBEIOMIICHHE O IPUOBITHH HHOCTPAHHOTO IPaXKIaHUHA WU JIMIa O3 TpakIaHCTBA B MECTO HPEOBIBAHMUS MIIH KOIIHS TPYAOBOTO JOTOBOPA, HITH
MIAaTeHTA, WK HHBIC.



— JOKYMEHTBI, YAOCTOBEPSIOUINE IUYHOCTH (U3MYECKHX JHI, TPU YCIOBUU OJHOBPEMEHHOTO
peIbsBICHUS (PU3MUECKUM JIMIIOM JTOKYMEHTA, MMOATBEPKIAIOIIETO MPAaBO 3aKOHHOTO MPEOBIBAHUS
(mpoxxuBaHus) Ha Tepputopuu Poccuiickoit deaepanum.

5.

ITo TpeGoBanuto banka (B TOM 4uCje MO NMUCBMEHHBIM M YCTHBIM 3alpocam) JUIsl 3aKITHOUYCHUS
JKBO wMoxer mnoTpe0oBaThCS MPENBSBICHUE JPYTHX JTOKYMEHTOB, HEOOXOIUMBIX IS
unentudukanun Kinvenra, ycranoBineHnus ero npunamiexHoctu k [1JIJI, poactBennukam TTJI,
nunaM, neiicryromum ot umenu [1J1J1, Hanoroseim pesunentam CILIA / Hamorossim pe3uieHTam
WHOCTPAHHBIX TOCYIapCTB W TMPOYUM KareropusMm (U3HUYECKUX JIHI, HEOOXOIUMOCTh
UICHTH(PUKAIMN KOTOPBIX YCTAaHOBIIEHA JEHCTBYIOIIMM 3aKOHOJATEIhCTBOM. YKa3aHHBIC B
HACTOSIIIIEM TIYHKTE TPeOOBAaHHMS U 3alpOChl COCTaBISAIOTCA bBaHKOM B COOTBETCTBUH C
JNEUCTBYIOIMM 3aKkoHojAaTenbcTBOM. Hempenocrasinenne Knmentom 3ampammBaembix bankom
JIOKYMEHTOB B YCTaHOBJICHHBIE CPOKH (OTKa3 OT WX IpeabsBicHHS B baHK) B COOTBETCTBUH C
JEUCTBYIOIIMM 3aKOHOJATENbCTBOM IpefocTaBisier baHky mnpaBo oTkazath Kimenty B
zaximodyenun JIKBO, a ciepoBaTenbHO — U B OTKpbITUU CueToB, Bbijaye BaHKOBCKOW KapThl U
IIPEIOCTABIIEHNU IPOUYMX OaHKOBCKUX ycayr B pamkax [IKBO.



MNpunoxeHne Ne2
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
dbusndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCIYKUBAHUSA TEKYIIEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(mnanee — «Oo0mue ycaous no TKCy»)

Tepmunst, ucnoavzyemvie 8 Oowux ycrosusx no TKC, nanucanmvie ¢ 3a21a8HOU OYKEbL, UMEOM MO Jice
3Hauenue, ymo u 8 J[KbO.

1. OBIIUE NOJIOXKEHMUSI.

1.1. O6mue ycnoBus 1o TKC sBastores HeoThemiemoit yacteto JIKBO, onpenensioT mopsiiok OTKPHITHS
u oocyxuBanus TKC Knuenra.

1.2. I[Tonnucannoe Knuentom nipu 3akintoueHun JIKbO 3asBiienue siBiasieTCsl MOATBEPKICHUEM MOJHOTO
u 6e3oroBopouHoro cornacus Kiuenra ¢ Oduumu ycnosusmu o TKC.

1.3. Bcee, uto He ompeaeneno O6mmmu ycnoBusimu o TKC, perynupyercs JIKBO u npelictByrommm
3aKOHO/IaTE€ILCTBOM, B TOM UHKCJIE TIPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.4. TKC otkpriBaetcs bankom Kinenty nocie akuenta bankom npemnoxxenus Kinuenra o 3akiroueHUn

JIKBO!'Y u mpenuasHaueH ajis OCYIIECTBIEHHS PACYeTOB B POCCHHCKHX PyOIsAX C HCHOIb30BAHHUEM
BaHKoBCcKuX (-0if) KapT (-bI), SMUTEHTOM KOTOphIX (-0if)!! saBnsercs bank. bankoBckue (-ast) KapThl (-a)
Boiatorcs (-ercsi) Kimmenty nocne noanucanus Knuenrom 3asiBrienus, a Takxke npu siske Kinuenra nms
nepeaaun bankoBckoil kapTel coTpyaHukoM banka mocne 3akmtouenus [IKBO. B cnyuae nmomydyenus
KimenTom bankoBckux kapT 10 akuenrta bankom 3asBiienus takoro Kimenra, moimydeHHbIe 0aHKOBCKHE
KapThl MOTYT OBITh UCTIOJb30BaHbl Kirentom B kauectBe DCII Tonbpko nmocine akienta bankom 3asBieHus
Knnenra.
1.5. «Ilencuonnsiit»y TKC otkpsiBaercs KinmeHTy s mepeduciaeHuss OpraHoOM, OCYIIECTBISIOIIUM
MEHCUOHHOE o0ecreyeHue rpaxaan, nencun Kinmenra Ha ykazanubiii Cuer.
1.6. TKC nHe MoxeT OBbITh HCHOJB30BaH KIMEHTOM Ui COBEPIIECHUS PACUYETOB, CBSI3aHHBIX C
OCYIIECTBJICHUEM  TMPEANPUHUMATETLCKOM  JCATENHHOCTH (32  MCKJIIOYEHHWEM  OCYIICCTBIICHUS
nestenbHocTH CaMO3aHATHIM 0€3 TOCYAapCTBEHHOM perucTpaud B KauecTBE HWHIAMBUAYAIBHOTO
MpeANPUHUMATENIS, €CITU BEJICHUE JTAHHBIX BUIOB JIEITEIILHOCTH HE TpeOyeT 0053aTeNIbHON perucTpauu
B KayecTBE WHIWBUIYaJbHOTO TPEANPUHUMATENS] B COOTBETCTBUU C (enepanbHbIMU 3aKOHAMH,
PEryIUPYIOMMMH BEACHUE COOTBETCTBYIOIIUX BUJIOB JCATEIHHOCTH ).
1.7. bank noBoaut 1o cBeneHus Knrenta nagopmaiuio o MUHUMAIbHON rapaHTUPOBAHHON MPOIIEHTHOMN
craBke 1o TKC, pa3Memasi ee B KBaapaTHOW pamMKe B TPAaBOM BEPXHEM YTy 3asiBJICHUS, HA OCHOBAaHUU
kotoporo oTkpbiBaeTcss TKC, a Takxke Ha odunmansHoM caiite banka B cetn MHTepHeT mo anpecy:
www.creditural.ru.
1.8. IKBO, O6ume ycnoBus no TKC, IIpaBuna nonap3oBanusi 0aHKOBCKOM KapTol (mpuiioskenne Nel k
HactoanuM OO6mmmM ycioBusiM 1o TKC) u Tapudbl B COBOKYMHOCTH COCTABIISIOT AOTOBOP TEKYIIETO
cyeTa C MCIOJIb30BaHHEM OaHKOBCKOW KapThl B POCCUHCKUX PYOJIsiX, HA OCHOBaHMM KoToporo KimeHTy
MOKET OBITh OTKpBITO Heckonbko TKC B ykazaHHBIX BamoTax 2

19 TIpu Hanuuuu TexHuyeckoit BosmoxkHocTH B niepuoz aetictus JKBO TKC moryT 6bith 0TKpbITH HocpenctBom Cucremsl «KYB-Directy.
O6mmue ycnoBust oTkpbITist JaHHBIX TKC m3noxens! B HactosmeM [Ipunoxennn u [Tpunoxennn Ned4 x IKBO.

1 B pamkax nponykra «Kapra DOCCLUB» He mpearosaraeTcst BbIIyCK TONOIHUTEIBHBIX KApT

12 TIpu ortkperrun TKC mocpencteom cuctemsr «KYB-Direct» JIKBO, mactosmme O6mme yenosust mo TKC, Tpasuna monb3oBaHus
6aHKOBCKO# kapToi (mpuioxenue Nel k Hactosmm O6munm yenoBusim o TKC), OOrune ycnoBust OTKPBITHS CPOUHBIX BKJIaT0B H CUeTOB
gyepe3 KaHaIbl yJaJeHHOro JocTyna M Tapudbl B COBOKYMHOCTH COCTABIAIOT JOTOBOP TEKYIIEro CYETA C MCHONB30BAaHHEM OAHKOBCKOI
KapThl B POCCUMCKUX PyOIiX, HA OCHOBaHUM KOToporo KineHty MoskeT ObITh OTKpBITO Heckosbko TKC B ykazaHHOI BamioTe.


http://www.creditural.ru/

2. IPABWIA OCYIIECTBJIEHUA PACYHETOB.
2.1. bank ocymectsisier o Pacnopsbxenuto Kimenra pacuernsie Onepanyu ¢ JEHEKHBIMU CPEACTBAMU,
Haxogammmucas Ha TKC KimeHra, npenlycMOTpEHHBIE Ml CYETOB JAHHOIO BHJA 3aKOHOM,
YCTQHOBJICHHBIMH B COOTBETCTBHM C HMUM OaHKOBCKMMH MpPaBUJIAMU M IMPUMEHIEMBIMH B OaHKOBCKOM
IIPAKTHKE 0OBIYasIMU JIEIOBOI0 000pOTa.
2.2. [To TKC Knuenra npoBoasTcs cienyroiue Onepanuu:
3auyrcieHre HAJWYHBIX M IOCTYNMBIIMX O€3HAIMYHBIM IIyTeM JACHEXKHBIX CPEICTB (B TOM YHCIE
3apa0oTHas IUIaTa ¥ MPUPAaBHEHHBIC K HEHl BBIIUIATHI, IEHCUM, CTHIICHINU U MPOYHE MOCTYIUICHHUS, HE
CBSI3aHHBIE C OCyIIecTBICHHEM KIMEHTOM NpeanpUHUMATENIbCKON IeATeNbHOCTH (32 HCKIIOYEHUEM
ocymecTBieHus AesarenbHocTH (CamMo3aHATBIM 0€3 TOCYHapCTBEHHOH perucTpalii B KadecTBE
WHMBUYAJIbHOTO TpEANPUHUMATENs, €CIM BEJECHUE JaHHBIX BHUJOB JAEATEIBHOCTH HE Tpedyer
00513aTeNbHONM PETrUCTpaliil B KauyeCTBE HMHIUBUAYAJIBHOTO TPEANPHUHUMATENS B COOTBETCTBHH C
(benepanbHBIMU 3aKOHAMU, PETYJIUPYIOIUMH BEJIEHUE COOTBETCTBYIOIMX BUJIOB JESTEIBHOCTH));
JONOJTHUTENbHBIE B3HOCHI (B HaMUHOW 1 Oe3nann4yuoil ¢popme) Ha «Ilencuonnsiiiy TKC npunnmarotcs
nociie nepsoro nocryrienus neicun Ha TKC; npu 3auncnennn Ha TKC MHOCTpaHHOM BaIIOTHI MOKET
noTpeOOBaTHCS MPEAOCTABICHUE JOTIOTHUTEIBHBIX TOKYMEHTOB;
Pacxonnble oneparnuu (mosryueHue HaIMUHbIX AeHexHbIX cpenctB ¢ TKC KnnenTa B kaccax oTaeneHuit
banka, B myHKTax BblJjaul HAJIMYHBIX IEHEKHBIX CpeACTB U baHkoMaTax ; Bbliaya HAIMYHOW MHOCTPAaHHOM
BamoThl ¢ TKC B bankomarax banka He ocymiecTBisiercs);
Crnucanue baHkOM JIEHEXHBIX CPEACTB B OeccriopHOM mopsiake (0€3 JTONOJHUTENbHBIX PacHOpsSKEHUH
Knuenra) B cinydasix, npegycmorpensbix JJKBO u geficTByoIIMM 3aKOHOIaTEICTBOM;
Crnucanue baHKOM JIeHEXHBIX CpeACTB Ha oOcHoBaHuM Pacnopspkenuil Kiuenta B mopsike,
IIPEyCMOTPEHHOM JAEUCTBYIOLIUM 3aKOHOIATEIbCTBOM;
Crnucanue baHkoM JIeHEXHBIX CPEJCTB HA OCHOBAHUHU TPeOOBAaHUH, IPEAbSIBISIEMbIX TPETHUMH JIUIIAMH,
B cily4ae nosydeHus baHkoMm 3apaHee naHHoro akuenta KimeHTa Ha OIUIaTy COOTBETCTBYOLIMX
TpeOOBaHUH;
Ileproanueckoe nepeuncieHue IeHEKHbIX CPEICTB, OCYLIECTBIIIEMOE 110 PEKBU3UTAM U B TEUEHUE CPOKA,
yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3as1BJICHUH;
KoHnBepTanusi 1eHEeXHBIX CPEIACTB IIPHU OCYLIECTBICHUM PAaCXOQHOW ONEpaliy B BAIIOTE, OTIUYHOM OT
BamoTel TKC, no xkypcy banka wiu [TnarexHoil cuctemsl;
KoHBepTanusi JEHEKHBIX CPEACTB IPU INPOBEIECHUU OINEPALMU IO 3a4YMCIICHUIO JEHEKHBIX CPEICTB,
MOCTYNUBIIMX B OE3HATMYHOM MOpPSAKE, B CIydae, €Clid BalloTa 3auMCICHMs] OTJIMYHA OT BaJIIOTHI, B
kotopoil oTkpsIT TKC, 1o kypcy banka, aelicTByromemMy B MOMEHT TPOBEICHUS 3aUMCIICHUS;
Hpyrue oneparuu, npexycmoTpennsie JIKBO u neiicTByrommM 3aKOHOAATEILCTBOM.
2.3. l[Tononnenune TKC (c yuetom nonoxenuit JJKBO n O0mux ycnosuii mo TKC) BO3MOXKHO myTeM:

— BHECEHMs] HaJUYHBIX JCHEXKHBIX CpPEICTB uepe3 baHkoMaT (BHECEHHWE HAJIWYHBIX J0JIIapOB
CHIA/EBpo mpousBoauTcss B baHkomaTax, OCHAIIEHHBIX YCTPOMCTBAMU 110 OMPEIEICHUIO
HO/UIMHHOCTH MHOCTPAHHOM BaJIOTHI);

— BHECEHMs HAUIMYHBIX JICHEKHBIX CPEJICTB UYepe3 Kacchl OTAeIeHnH baHka;

— OE3HAJMYHOIO MEPEYUCIICHUS JEHEKHBIX CPEJICTB C APYTUX CUETOB (B TOM YHUCIIE CYETOB TPETHUX
JIUI] C yYETOM TpeOOBaHUMN JEHCTBYIOIIETO 3aKOHOIaTEIhCTBA);

— TepeBOJa JEHEKHBIX CpelIcTB ¢ KapThl Ha Kapry.

2.4. KnueHT caMOCTOATENBHO pacHopshKaeTcs AEHEXHBIMU cpeacTBaMM, Haxonsaummucs Ha TKC
Knuenta, n coBepmaer pacuetsie Onepanuu ¢ UCoab30BaHHEM baHKOBCKOM KapThl B COOTBETCTBUHM C
JEWCTBYIOIUM 3aKOHOJATENLCTBOM, HMHBIMM HOPMAaTUBHBIMU aKTamM, TpeOoBaHMsAMHU [lmaTexHbIX
cucteM, JIKBO. Pacuetnpie Onepanyu ¢ ucnosb3oBaHueM baHKOBCKOM KapThl MOTYT OCYILECTBIISITHCS
Knunenrom B bankomarax (mpu 3ToM Ha npoBefeHue Onepanuii B HHOCTPaHHOM BalioTe MOTYT OBITH
HaJIOXKEHbl OIPaHUYEHHS] B COOTBETCTBUHU C JACHCTBYIOUIMM 3aKOHOJATENHLCTBOM), MH(POPMAIIMOHHBIX
KHOCKaX (TMPpH HATMYUH TEXHUYECKOH BO3ZMOKHOCTH).



2.5. Kmuent obecneunBaer Haimuue Ha TKC [eHEXHBIX CpPEICTB B CyMMe, HEOOXOAMMOU IS
CBOEBPEMEHHOM OIIATHI YCIYT.

2.6. Onepanun no TKC ¢ ucnonb3oBaHneM baHKOBCKON KapTbl MOTYT OCyLIeCTBiIATbC KimenTom B
BaytoTe, orinyHo OT BamoThl TKC KiumeHta, 1o Kypcy BalllOThI, yCTaHOBJI€HHOMY baHkom s
yKkazaHHo# Onepanuu.

2.7. llepeuncnenue neHexHwsix cpeacrB ¢ TKC Kimenrta, momumo Ornepanuii, OCyIIEeCTBISIEMbIX C
ucnonbs3oBanueM JCII, ocymiecTBiseTcss UCKIIOYUTENIBHO HA OCHOBAaHMM NHCbMEHHOro PacnopsixeHus
KinuenTta, a pacueTHble JOKYMEHTBI, HEOOXOIUMBIE JIJIsl IPOBEACHUS yKa3aHHOW OaHKoBckoW Omnepaluu,
COCTABJISIOTCS U OJIUCHIBAIOTCS BaHKOM, 33 HCKIIIOUEHUEM CIIy4YaeB, IPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHO/IaTEIbCTBOM. BaHK coCTaBisieT yKa3aHHBIM pacyeTHbI AJOKyMEeHT oT umeHu KimeHra 3a miaty
cormacHo Tapudam banka, NEeHCTBYIOIIMM Ha JaTy COCTaBICHUS COOTBETCTBYIOIIECTO PACUYETHOTO
JOKYMEHTA.

2.8. KinineHT MoeT npeaoctaBuTh baHKy NpaBo Ha NEPUOAMYECKOE MEPEUUCICHUE IEHEXKHBIX CPENICTB
(3a HWCKJIIOYEHHWEM JICHEKHBIX CpeacTB B MHocTpaHHoW Bamtore) ¢ TKC nyrem mnomauun B bank
COOTBETCTBYIOILIETO 3asBJICHUS IO (opMe, YCTaHOBICHHONM baHKOM, ¢ yKazaHWEM NEpPHUOJUYHOCTH,
CYMMBI TIEPEBOJOB M OAHKOBCKUX M HMHBIX HEOOXOIMMBIX JJIsi BBIIOJHEHUS MEPEeBOJa PEKBU3UTOB
I0JIy4aTesIsl IEHEKHbBIX CPE/ICTB.

2.9. Pacnopsixkenus Ha mnepeuucieHue JeHexHbIX cpeactB ¢ TKC cocrasmstores Kiamentom B
COOTBETCTBHH C TpPeOOBaHUSAMH K (OpME M COACPKAHUIO TAKMX IOKYMEHTOB, IPEIyCMOTPEHHBIMH
JEHCTBYIONUM 3aKOHO/AATEIHCTBOM, HMHBIMH IPABOBBIMU/HOPMATUBHBIMU aKTaMH, IOTOBOPOM TEKYILIETO
cyeTa ¢ UCIO0JIb30BAHUEM OaHKOBCKOM KapThl. JIOKyMEHTBI, COCTaBJIEHHbIE C HAPYILIEHUEM YKa3aHHOTO B
HAaCTOSIIEM MYHKTE ycioBUsA baHk BlpaBe He UCIIOIHATh U BEPHYTh YKazaHHOe Pacnopsbkenne Kiuenry.
2.10. KnueHT BbIpakaeT coriacue u nopydyaer baHky ocylecTBieHHE €XKEMECSUYHOTO pe3epBUPOBAHUS
nenexxubix cpeactB Ha TKC Knuenra B cmyuae 3akimtoueHust ¢ bankoM kpeautHoro/odecneuuTeabHoro
JIOTOBOPOB B CyMM€, HEOOXOMMOH /JIsl OCYIIECTBICHHS IIATEXa 10 KPeIUTHOMY/00eCIeuuTeIbHOMY
JIOTOBOPaM B COOTBETCTBUU C YCIOBUSMHU KPEIUTHOT0/00ECTIEUUTENILHOTO JOTOBOPOB, a TAKXKE B CiIydae
BO3HUKHOBEHHUS 33/JI0JDKEHHOCTH IO IUIATE)KaM/KOMHCCHUSIM, CBS3aHHBIM C obOcimyxuBanueM TKC,
oKa3zaHWeM OaHKOBCKHX YCIYT IO JIPYT'MM JOroBopaMm OaHKOBCKOTO oOcimyxkuBanus. [lpu ycrmoBuu
HQ/JISKAIIETO  WCIOJHEHUs  00s3aTeNbCTB MO KPEAMTHBIM/OOECHEUUTENBHBIM  JOTOBOpaM
pe3epBUPOBAaHUE CYMM, HEOOXOAUMBIX Ul OCYLIECTBICHUS IUIATeKa MO ATUM JIOTOBOPAM, MOXKET OBITh
oTMeHeHo KnneHToM nmyTem nojauu NMCbMEHHOTO 3asBiieHHs banky He MeHee yeM 3a 30 KajeHJapHbIX
THEH 10 MPEATNOoNaracMou JaTbl OTMEHBI.

2.11. B ciyuae npegocrtasienus banky akienTa/3apaHnee TaHHOTO akIernTa Ha oriaTy baHkom pacyeTHBIX
JTOKYMEHTOB, TpeabsBisieMbix TpetbuMu Jumnamu Kk TKC, Knuent npegocrasisier banky cBeneHus o6
ATUX TPEThbUX JHIAX — HAUMEHOBAHUE TOJy4aTels JACHEXHBIX CpEeACTB (B3bICKATENs), PEKBU3UTHI
OCHOBHOT0 JIOrOBOpa (B TOM YHCJIE HOMED, J1aTa, TUIEBOM CUeT U JIp.), IO KOTOPOMY OyTyT IPOU3BOAUTHCS
[lepeBopl, U Ipyrue naHHbIe, HEOOXOAUMBIE 1Jis ocyliecTBieHus [lepeBoaoB.

2.11.1. VnonaomouuB baHk Ha ymiaTy Hamora Ha NpPOQECCHOHANBHBIN J0XOJ MYTEM COBEPIICHHUS
NeNcTBUM, TpeycMOTpeHHbBIX OOIIMME YCIIOBUSMU MpeoCTaBiIeHUs U ucnonb3oBaHus Cucremsl «KYb-
Direct», Knuent naer banky cienyromiee pacropsikeHue: exXeMecss4HO CoCcTaBIATh pacnopsbkeHust K TKC
1 OCYILECTBJIATH Mepuoaudeckuil nepeBoj AeHexkHbix cpeacts no TKC Knuenta B mosib3y HamoroBoro
oprana P®, npu nonyyennn Knuenrom nocpenctsom Cucremsl «KYb-Directy HamoroBsix yBeAOMIICHHIA,
M0 PEKBU3UTAM U B CyMMaXx, YKa3aHHbBIX B HAJIOTOBBIX YBEJOMJICHUSX.

IIpu HEHOCTATOYHOCTH NEHEKHBIX cpeAcTB, Haxoadmuxcs Ha TKC Knuenra, [lepeBon o pacnopspkeHno
HE TPOU3BOAUTCS, PACTIOPSKEHUE HE aHHYIIUPYETCS.

B ciyqae, eciin B yBeJOMJIEHUH, [TOJIyYUEHHOM OT HAJIOIOBOTr0 oprasa P®, noMMMO CyMMBbl HAUHCIEHHOTO
Knuenty Hasmora Ha mnpodeccHOHaNbHBIA 10XOMA, COJEP)KAaTCS CBEACHHUS O CyMME 3aJ0KEHHOCTH
Knuenra o Hanory Ha npoecCHOHaIBHBIN T0X0[], CyMMe, MoJIexaliel yrare Kimenrom B pe3ynbrare
KOPPEKTUPOBKM Hajora W/WiM cyMMe IeHed, BaHk cocTaBisieT pacrnopspkeHHs MO KaXIol cymme
OTIENbHO, Ipu 3ToM baHk cocraBnser u npeawsasiaseT pacnopsbkeHuss k TKC B cienyromei



MOCJIeIOBATEIbHOCTH: CyMMa 3a/10JKeHHOCTH KitneHTa 1o Hajory Ha mpo¢eCCHOHAIBHBIN J0XOJI, CYMMBbI
HauucneHHoro KineHnty Hanora Ha npogeccuoHaNbHBIN JOX0/I, CyMMa, Mojajexamas yriate Kinuentom
B pe3yJIbTaTe KOPPEKTUPOBKU HAJIOra, CyMMa IEHEH.

Pacnopsixenust cocraBnenHble U npenbsaBiaeHHble K TKC B nopsiake, MpeaycCMOTPEHHOM B HAaCTOSILIEM
MYHKTE, COCTABIISIOTCS B COOTBETCTBHU C TPEOOBAHUAMHU K (hOpME M COIEPIKAHHUIO TAaKUX TOKYMEHTOB,
MPElyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOJATENbCTBOM P®, WHBIMH IPaBOBHIMU/HOPMATHBHBIMU
aKTaMH, JIOTOBOPOM TEKYIIEro cYeTa C HCIOJIb30BAHWEM OaHKOBCKOM KapThl M HWCHOJHSIOTCS B
COOTBETCTBUU C OYEPEIHOCTHIO, IPETYCMOTPEHHOMN JAEMCTBYIOIINM 3aKOHOAATEIbCTBOM.

bank He HeceT nepen KinueHTOM OTBETCTBEHHOCTH 3a KOPPEKTHOCTh MPEAOCTABICHHON B YBEIOMIIEHUU
HanoroBoro oprana P® mudopmanuu, B TOM yuclie B 4acTU pa3Mepa CyMM, YKa3aHHBIX HaJOTOBBIM
OpIaHoOM.

BeinonHenue neicTBUM, MPEyCMOTPEHHBIX HACTOSIIMM IYHKTOM paccMarpuBaerca CTOpOHaMM Kak
HaJJIeXkalllee U MOJIHOE BBINOJIHEHHE baHKOM CBOMX 00s13aHHOCTEN B KaU€CTBE KPEIUTHOW OpraHu3aluu
ynojgHoMo4yeHHON KineHToMm Ha ymiiaTy Hajora Ha npogeccroHaNIbHBIN T0XO/.

2.12. JwObie Onepauun, mnpoBoauMmble bankom Ha ocHoBanuu Pacnopspkenuit  Kimenra
(YmoTHOMOYEHHBIX UM JIMIT), a TaKke 3auucienue neHexHsix cpeacts Ha TKC Knuenrta bank Beinonnser
B CpPOKH, YCTAHOBJICHHbBIE [EHCTBYIOIIMM 3aKOHOAATEIbCTBOM, 3a HCKJIIOYEHHEM Cly4aeB, Koria
Pacniopsxkenue Ha coBepienue Onepauy He MOKET ObITh UCTIOTHEHO baHkoM:

— oOHapyxeHue OmMOKHM, JOMymeHHOH KimeHToM wW/WiaM TpeTbuM JHUIIOM TpH  YKa3aHUH
IUIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraButens kiueHTa) OT MPeAOCTaBICHUS MO0 MPeoCTaBICHIE HEITOJIHOTO
KOMIUIEKTa JOKYMEHTOB, 3allPOLICHHBIX baHKOM B COOTBETCTBUU C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHOJATEIbCTBA, YCIOBUSIMU JJOTOBOPA TEKYIIIETO CUETA C UCIOIb30BAaHUEM OAaHKOBCKOM KapThl;

— orcyrcrBue Ha TKC KnmnenTa nqeHexHbIX CpeACTB B CyMMeE, JOCTaTOYHOM /17151 O11aThl yciayr banka
10 CIOJHEHUIO COOTBETCTBYIOLIEro Pacnopsixenus;

— HeucnonHeHue Kimentom TpeOoBaHUN  JEMCTBYIOLIETO  3aKOHOAATEIbCTBA, KOTOPHIMU
pykoBoAcTByeTCs baHk npu BelntonHeHUU Pacnopsxenust Knuenra.

bank Bnpase 3anepxaTh UcnoaHeHUE pacnopskeHust Kinuenrta o coBepmenun onepauuii no TKC BBuay
Ype3BbIYaHBIX 00CTOSITENBCTB, BEI3BAHHBIX JIEHCTBUEM HEMPEOAOIUMON CUJIBL, TUOO HAXOISAIINXCS BHE
KOHTPOJIS U BIMsIHUA baHka Ha Bpems JefiCTBUS TAKMX OOCTOSITEIbCTB.

2.13. OneparronHoe BpeMs (0aHKOBCKUU JIeHb) AJis coBepiieHus: KilmeHToM pacdeTHBIX omepanuii 1mo
Cuyeram Knuenra B oraenenusx banka ycraHaBnmuBaeTcs B COOTBETCTBUU ¢ IpaduKoM pabOThI OTeICHUIH
banka st o6¢cmy)uBanus GU3NIECKUX JIUII.

3. IPOYHE YCJIOBUAI.
3.1. [Tonp3oBanue bankoBckumu kapTamu orutaynsaercst Kiimenrom B cootBetcTBuM ¢ Tapudamu banka.
3.2. Brimucku Ha OymaXHOM Hocutese, BbiaBaemble Knmenty B coorBerctBuu ¢ 1.3.2.6. JIKBO, 3a
KaX/Iblii Tepuoj, BpeMEHU NpPEeIOoCTaBIAIOTCS OecriaTHO. B ciiyuae mNOBTOpHOW BBIAAYM paHee
nosiyueHHoM KimeHToM BbIUCKM (JIMOO BKJIIOYEHHS B BBIIUCKY ONEpaldid 3a MEpHoA, MO KOTOPOMY
BBINKCKA NPEIOCTABIsUIACh paHee), yeiyra omiaunsaercst Kinuenrom B cootBetcTBuu ¢ Tapudamu banka.
3.3. OcnoBanuem jis 3akpeiTus TKC sBnsiercs cootBercTByromiee 3aspienne Kimenrta. TKC noanexur
3aKpBITUIO, JIOTOBOP TEKYIIEro cyeTa C MCIOJb30BaHHMEM OaHKOBCKOM KapThl, COCTaB KOTOPOTO
npenycmotped 1. 1.8. O0umx yenosuit no TKC, noainexxut pacTopKeHHIO:
- B JIaTy NoslydeHus baHkoM 3asBJI€HMS IPU YCIOBUH, YTO PAaCUEThl C IUIATEXHBIMUA CUCTEMAMHU 10
onepanusam ¢ Kaproi 3aBepieHsbl;
- IIOCJIE 3aBEPILEHUS PaCcUETOB C IUIATEKHBIMU CHCTEMaMH 110 orepanusam ¢ KapToii, Ho He no3gHee
45 nHeu ¢ gaThl nojiydeHus baHkom 3asiBiIeHus .



ITpu sToM BelanHast Kapta Bo3Bpaiaercst banky 0 JHOBpEMEHHO C HalpaBIEHUEM 3as1BJIEHUS O 3aKPBITUH
TKC!3. B yka3zaHHOM B HACTOSIIEM ITyHKTE CJy4ae BCE pacueThl MO JOTroBOPY TEKYLIEro cueTa C
UCTOJIb30BaHNEM OaHKOBCKOW KapThl JOJDKHBI OBITH 3aBeplieHbl K aare 3akpeituss TKC, B mpoTHBHOM
ciydae TKC He 3akpbIBaeTcs 10 1aThl 3aBEPILIEHUSI BCEX PACUETOB 10 CYIIECTBYIOIIUM 00s3aTENIbCTBAM,
BO3HUKIIMM I10 JIOTOBOPY OaHKOBCKOTO CuU€Ta C HCIOJb30BaHHUEM OaHKOBCKOW KapTwl. Pactopxenue
JIKBO o3HavaeT pacTop:KeHue J0roBOpa TEKYILIETo CYeTa ¢ UCIOIb30BaHNEM 0aHKOBCKOW KapThl.

3.4. IIpaBuiia nonp30BaHust baHKOBCKMMHU KapTamH, sBIsiforuecs npuioxerareM Nel k OOmmMm ycinoBusim
no TKC, saBisitoTcsi HEOThEeMIIEMOM YacThIO AOTOBOpA TEKYIIETO CYeTa C HUCIOJIb30BAHUEM OaHKOBCKOM
KapThbl 1 00s13aTeNbHBI 151 COOM0AeHns KireHToM.

3.5. B ciuyuae 3auucnenuss Ha TKC neHexHbIX cpelncTtB co cpouyHoro Bxiama Knuenra mpu ero
pacTopKEHUU W/WM TpeKpamieHuu JloroBopa BKJIaga W HadWuuM 3aqoibkeHHocTH KimeHta mepen
bankoM 10 3aKiIFOUEHHBIM MEXy HUMHU J10roBopaM, baHk BIipaBe yaepkaTh CyMMY 3aJI0JKEHHOCTH C
TKC no Beiiaun ee KilneHTy HaJIM4HBIMHU CPEICTBAMH WIH NEPEUNCIIEHMS 110 yKa3aHHbIM KineHtom
PEKBU3HUTAM.

3.6. B ciayuae orcyrcTBus y KnueHTa HallmOHaIbHOTO IUIATEXKHOTO UHCTpyMeHTa (baHKOBCKOW KapThl
«MUPy), Beinannoii k TKC, n/unu Hannaus nHoit bankoBckoii kapThl, BeIaHHOM K 3TOMY ke TKC, bank
BIIpaBe He 3auncisaTh Ha Takol TKC cnenyromye BUbI BBIIUIAT:

— JICHEXHOE COZeprKaHue, BOZHATPAXKIEHHE, TOBOJILCTBUE TOCYIAPCTBEHHBIX CIIYKAIlIHX;

— omjara Tpyda pabOTHHUKOB (MEpPCOHANa) TOCYJAPCTBEHHBIX M MYHHUIMMAIBHBIX OPTraHOB,
YUpEXKIEHUH, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (JOH/IOB;

— TOCYIapCTBEHHbIE CTUIICHNH;

— TMEHCUM U WHbIE COLMAJIbHbIE BBIIUIATHI, OCYILECTBIECHUE KOTOPbIX B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickoit denepanun oTHeceHO K KommeTeHIuu Ilencnonnoro donma
Poccuiickoit denepaiuu;

—  ©XEMECAYHOE MMOKU3HEHHOE COACPKAHUE CYLIEH;

— WHBIE BBIIUIATHI, BUABI KOTOPHIX MOTYT OBITh YycTaHoBIeHbl I[IpaBurensctBom Poccuiickoit
®enepaunu 1o coriaacoanuto ¢ bankom Poccun.

B yka3aHHOM B HaCTOSIIEM ITyHKTE Clly4ae HE M03/1Hee paboydero JHs, CJIEAYIOLIEro 3a IHEM [TOCTYILICHUS
B baHK cOOTBETCTBYIOLIETO pacnopsbKeHUs IuIaTenbliuka, bank Hampasisger KimeHTy yBenomiieHue c
MIPEJIOKEHUEM B CPOK HE MO3JIHEE JECATH pabouux JHEH ¢ JaThl YKa3aHHOTO YBEJOMJICHUS SBUTHCS 3a
MOJlyYEHHEM CYMMBI BBIIJIAThl HAaJIMYHBIMHU JIeHbraMH JMOO MpeIcTaBUTh B baHK pacnopspkeHHe o
3aYUCIIEHUH CYMMBI BBIIJIaThl HA OAaHKOBCKUM CUET, MPEyCMaTPUBAIOIINI OCYIIECTBIEHUE ONepaluil ¢
MCIOJIb30BAaHNEM HAIIMOHAIBHOTO TUIATEKHOT0 HHCTpYMeHTa (kapThl «MUWP»), nnn Ha 0aHKOBCKUI CUeT,
HE MPElyCMATPUBAIOIINI OCYILIECTBIEHUE ONEPALIMil C UCITOIb30BaHNEM baHKOBCKOM KapTHI.

YBenomienue Hanpasisercss KineHTy 3aka3HbIM IMCbMOM ¢ yBenomiieHueM Ilouroit Poccun no
aZipecy IS MOTydeHUsI KoppecnoHAeHINH, coobnieaHomy Knrentom banky npu 3akmouennn JIKBO nnmn
BIIOCJIE/ICTBUH B ClIydae U3MEHEHHUs yKazaHHOro ajpeca. Kinuenros, ucnonssyromux yeayry «KYb-infoy,
bank yBenomisier myrem HanpasieHUs: CooOIIeHNS.

Ecnu B TeueHue necsaTi paboumx JHEH co AHA MOCTYIUIEHUS B baHK pacniopskeHHs TUIaTeNbIINKa,
JIEHEKHBIE CPEJICTBA IO KOTOPOMY He MOTYT ObITh 3auucieHsl bankom Ha TKC Knuenrta B COOTBETCTBUHU
C IOJIO)KEHUSIMU HACTOSILEro NMyHKTa, KiMeHT He sABWICA 3a MOJYyYEHHUEM HAIWYHBIX JEHET WIH HE
npenactaBui B bank pacniopsikeHue o 3a4MCIeHUM yKa3aHHBIX JI€HEKHBIX cpeAcTB Ha baHkoBckuil cuer,
IIPEyCMAaTPUBAIOIIMI OCYIIECTBIEHUE OIEpaluil ¢ HCIOJb30BAaHUEM HAIMOHAJIBHOIO IUIATEXHOIO
uHctpymenta (bankoBckoit kaptel «MUP»), nub6o Ha baHkoBckuil cuer, omepanuu Mo KOTOPOMY
coBeplIatoTcst 0e3 UCMonb30BaHUS baHKOBCKOM KapThl / BKJIaag [0 BocTpeOoBaHus, baHk Ha
OJIMHHAALATHIN pabouynii NeHb CO JHS TMOCTYIUIEHHS] YKa3aHHBIX JEHEKHBIX CPEJICTB OCYIIECTBISET
BO3BpaT IUIATENBLIMKY OTHUX JEHEXHBIX cpeacts. OnHoBpemeHHO bank Hampasiaser Kiuenty

13 Tlpu Hanuuun TexHudeckol Bo3MOkHOCTH TKC MOTyT OBITH 3aKpBITHI MOCPEICTBOM HANPABJIEHHS COOTBETCTBYIOILETO
Pacniopsoxennst B Cucteme «KYB-Direct». ITpn aTom Bo3Bpata BelanHbIX KapT Kinnentom banky He TpeOyertcs.



YBCAOMIICHHUC O BO3BpPATC IUJIATCIBIIUKY CYMMBI BBIIIJIATHI CHOCOGOM, npeaAyCMOTPCHHBIM a63aueM
ACBATBIM HACTOALICTO ITYHKTA.



KPEAWUT YPAJ1 BAHK
IR Ipunoxenune Ne 1 k O0mmMM ycaoBusiM

OTKPBITHS U 00CJIY;KMBAHUA TEKYLIEro cyera
¢ HCI0JIb30BaHUEeM BaHKOBCKOM KapThI

bankoBckas KkapTa mpeAHa3Ha4yeHa JUIs OIUIaThl TOBAapOB W YCIyr B TOproBiue u cdepe
o0CITy’)KUBaHUs, JUIsl MOJy4EHUs HaJIMYHbIX B baHkoMaTax M kaccax OaHKOB M BBIIOJHEHUS JIPYTUX
0aHKOBCKHUX Onepauunii B Poccun u 3a pyOexoM. Kapra SABJISIETCS
NepCcOHU(UIIUPOBAHHBIM/HETIEPCOHU(PULIMPOBAHHBIM CPEACTBOM J0CTYIA K OAHKOBCKUM cyeTaM (zajee —
neberoBasi kapra), BbgaeTcss Kimmenrty (nanee mo texcry KimeHnt umenyercs «Jlepxartens KapTbl») HA
OCHOBAHUU JIOTOBOpPA TEKYILIETr0 CUeTa C MCIOJIb30BaHMEM OaHKOBCKOM KapThl M MPUMEHSIETCS UM Kak
UACHTU(UKAIIMOHHOE CPEJICTBO MPH CoBepIIeHnu 0aHkoBckux Onepanuit. Oopamenrne baHKOBCKUX KapT
peryaupyercst 3aKkoHoaaresnbcTBoM Poccuiickoit denepanyy, MexayHapOIHBIMU NIPAaBOBBIMM HOPMAaMH,
MpaBUJIaAMU MEKIYHApOAHBIX [ImaTeHBIX CUCTEM, 0ObIUasMU JICIIOBOTO 000poTa, a Takke [IpaBmiamu
10JIb30BaHUs OaHKOBCKOM kapToil. KapTa siBisieTcst coOcTBeHHOCThIO baHka.

CobOnroneHue pekoMeHaIui, coaepkanmxcs B [IpaBmimax mosjb30BaHMs OaHKOBCKOW KapTOM,
MMO3BOJINT:

— obecnednTh MakCUMalIbHYIO coxpaHHOcTh bankoBckoil kaptel, IIMH-kona, mapamerpoB Kaptsl u
JOPYTUX JaHHBIX;
— CHM3UTbh BO3MOXKHBIE PUCKH NpHU coBeplieHnu Onepanuii ¢ UCrosib30BaHEM baHKOBCKOMN KapThl B
bankomare wiu npu Oe3HaIMYHOM OIUIaTe TOBAPOB U YCIIYT, B TOM YHCIIE U uepe3 ceTb MIHTepHeT;
— CHHU3UTh PUCK HEMPABOMEPHOI'O HCIOJIb30BaHUS TPETBUMH JIMLAMH MEPCOHAIBHOW HMH(pOpMaIUU
IoJIb30BaTeel baHKOBCKOM KapThI:
e uHpopManus 00 OCTaTKAX JIEHEKHBIX CPE/ICTB HA CUETAX;
e uHpopManus o coBeplieHHbIX [lepeBoax 1eHEeKHBIX CPEJICTB;
e uHbpopmauus, coaepxkaiasics B Pacniopsxkenusx Ha [lepeBo 1eHEKHBIX CPEACTB;
e uHbpopmauus, HeoOXxoaumas s ynoctoBepeHuss KimeHtamMum mnpaBa pacnopsiKeHus
JEHE)KHBIMU cpeicTBaMu Ha CueTtax;
e uH(poOpMalMs OrpaHUYEHHOrO J0CTymna, B TOM 4ucie [lepcoHanbHble (aHKETHBIE) aHHBIE,
noJyiexaniasi 00s3aTeIbHOM 3allUTe B COOTBETCTBUM C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM,
oOpabaTtbiBaeMasi ipu ocyuiecTBieHNH [IepeBosia 1eHeXHbBIX CPEACTB.

IIpaBuna nonb3oBanus baHKoOBCKOH KapTOi

1. bankoBckass KapTa SIBJISE€TCS WHAMBHAYAJIbHBIM CPEACTBOM JUISl OCYIIECTBJICHUSI IEPEBOJIOB
JlepxareneM KapTel, HE MOMJIEKUT Mepeaade ApyroMy JIMIY U JEHCTBUTENbHA A0 IMOCIEIHETO JHS
Mecs1a rojia, yka3aHHOTo Ha €€ JIMLEBOI CTOpOHE.

2. [lo ucteueHun cpoka neilcTBUsA 1e0eTOBOM KapThl M3rOTAaBIMBAETCS HOBas KapTa NPHU YCIOBUHU
AHHYIUpPOBaHUs cTapoil. KapTy ¢ MCTEKalmMM CpPOKOM JIEUCTBUS MOXXHO MOMEHATh Ha HOBYIO,
Ha4yMHas ¢ 7-ro 4ucila Mecsla, B KOTOPOM MCTEKAET CPOK €€ ACUCTBHSI.

3. 3a nonp3oBaHue KapTamu baHk B3uMaeT miary 0e3 JOMOJHUTEIBHOro pacnopsbkeHust Kiuenra B
COOTBETCTBUM ¢ Tapudamu baHka Ha OCHOBaHMM JOrOBOpa TEKYIIETO CUETa C HCIOJIb30BAHUEM
OAHKOBCKOM KapThl.

4. PacueTsl o 1e0€TOBOI KapTe OCYLIECTBISIOTCS B Ipeenax JOCTYITHOI'O OCTaTKa JAEHEXHbIX CPEJICTB
Ha TKC KnuenTta, onpenensemMoro B cOoTBeTCTBHH ¢ Tapudamu banka.

5. Jlepxartenpb KapThl AOJKEH COXPAHATH BCE JOKYMEHTHI 110 ONEpalysaM C HCIOIb30BAaHUEM KapThl U
MIPEIOCTABIIATh X MO TpeboBaHHIO baHka MM TaMOXKEHHBIX OpPraHoB Ui 00OCHOBAaHUS 3aKOHHOCTHU
MOJTyYEeHHUs JCHEKHBIX CPECTB U UX PACXOJOBAHHS 32 PYOEIKOM.



Jlepxatens KapThl 00s13aH COIEPKaTh KapTy B OE30MMACHOM MeCTe, PEOXPAHssl €€ 0T MEXaHUUYECKHUX,

TEIUIOBBIX, AIEKTPOCTATUYECKUX, AIIEKTPOMArHUTHBIX U IPYTUX BO3ACHCTBUIA.

Jlepxateinb KapThl HECET OTBETCTBEHHOCTD 3a COXpaHEHUE TailHbl cekpeTHoro kona kaptel (IIMH-kona)
1 00s13aH HU IIPU KaKUX 00CTOSITENLCTBAX HE JIOMYCKATh UCIOIb30BAaHUE KAPThl TPETHUMH JIUIIAMHU.
Jlepxateinb KapThl HIMEET IPaBO cOOOIIATh HOMEP KapThI JIUILY, OCYIIECTBISIONIEMY IIPOAAKY TOBAPOB
W/WIM OKa3aHHUEe yCIyru (ero mpeacTaBUTEeN0), TOJIbKO €CIU 3TO TpeOyeTcs ISl OIUIaThl TOBapa WM
ycIyrd. B MHBIX clydasx cooOmiaTh HOMEp KapThl TPETHHM JIUIAM 3aIpPEIICHO.
B ciydae yTpathl KapThl UM €€ UCIONIb30BaHus 0e3 cornacus [lepxkatens kapThl JlepxKarens KapThl
00s13aH HE3aMeJIMTENBHO MOClie OOHAapyKeHUs (akTa yTpaThl WM HE3aKOHHOTO HCIIOIH30BAHHUS
KapThl (B TOM YHMCJE€ Ha OCHOBAHHUU MOJIyueHHOro oT baHka yBeJOMIIEHHS O COBEPILEHUHU TaKOU
oreparm) tuuHo oopatuthes B bank mo tenedonam KorrakT-mieHTpa (a Takke Apyrum TernedoHam,
HOMepa KOTOpBIX JoBeAeHbl bankom 10 cBenenus Jlepkarenss KapThl IMyTEM pa3MELIECHUS Ha
odpunmansHoM caiite banka B cetn MHTEpHET 10 agpecy: www.creditural.ru, Ha nHGOPMAITMOHHBIX
CTeHJIaX B OTAelieHUsiXx banka mo oOcmyxuBanuio ¢usmueckux nui, B Cucreme «KYb-Directy):
+7 (800) 500 32 41 unu B oTnenenus banka.

B ciyuae oOpamenust [lepxarenst kapTel B KoHTakT-IIeHTp MO yka3zaHHBIM TenedoHam [lepkartenb
kapTel gowkeH coobumth D.J.O., KomoBoe cioBo, a Takke OTBETHUTb Ha P BOIPOCOB,

YCTaHOBJICHHBIX TEXHOJOTUICCKUM MOpsiiKoM baHka.

Hogas xapra nepenaercs Knuenry corpyannkom banka npu siske Kinenra amst momyueHus: KapThl.

10. Ilpu oOHapyxeHUM CBOEH KapThl, paHee 3asBIICHHOW Kak yTpadeHHOU, JlepkaTenab KapThl JTOJDKEH

HeMeanieHHo uHpopmupoBath 00 3ToM bank u BepHyTh KapTy banky.

11. bankoBckas KapTa MOKET ObITh 3a0JIOKMpPOBaHA 110 MHULIMATUBE baHka B Ce1yOMX CIIydasx:

Ha OCHOBAaHMM IIOJYy4eHHOro oT Jlepxkarenss KapThl yBEJOMJIEHMS OO0 yTpaTe KapThl WM €€
UCIOJIb30BaHUU 0e3 coryacus [lepxarens KapThl;

Ipu HapyuieHuu JleprkaTeneM KapThl HOPsIKa UCIOJIb30BaHUS KapThl;

npu Hannuuu y Knmenrta w/wnm Jlepxarenst KapThl 3aJODKEHHOCTH IO JIFOOBIM JIOTOBOpaM (B TOM
Yuclie TPOCPOYEHHON 33J0DKEHHOCTH 10 KPEIUTHBIM JIOTOBOpaM), BKIJIOYAs 3aJI0JKEHHOCTh IO
Texuuueckomy oBepapadry;

IIpH NOCTYIUIEHUH B baHk MHpOpMaIy 0 BO3MOKHON KOMIIPOMETALMU JaHHBIX BaHKOBCKOW KapThl;
B Cllydae BO3HMKHOBEHHMS IOAO3peHHl y baHka O HENpaBOMEpPHOM HCIIOJIB30BAHMM KapThl M
HEBO3MOXXHOCTH IOJIyYUTh OT JleprkaTesst KapThl MOATBEPKACHNE IPABOMEPHOCTH ONEPAIMH JTFOOBIM
CIocodoM;

B cllydae OOHapyXeHus: baHKOM He3aKOHHBIX ONepaluii C HCIOIb30BAHUEM KapThl;

B ClIydae IpEeJOCTaBJICHUS IUIATeKHBIMU CHCTeMaMM HMH(OpMalMM O HE3aKOHHOM HCHOJIb30BAHUHU
KapThl;

IIpHU coBeplieHuu JlepikarenaeM KapThl JEHCTBUI C UCIIOJIb30BAHUEM KApThl, BIEKYIIUX NMPUYMHEHUE
yiiepOa banky;

UHBIE CIy4aH, yCTAaHOBJICHHBIE IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, JOTOBOPaMH.

[Ipu morameHuu 3a10JKEHHOCTH OJIOKMPOBKA KapThl aHHYJIUpyeTcs Mo uHuiuatuBe banka. B
OCTaJIbHBIX Cllydasix OJIOKMPOBKA KapThl MOKET ObITh aHHYJIMpOBaHa Ipu obpamenuu Kimenra w/mm
Hepxatens xkapTel B mo0oe otaenenue banka win B Kontakr-nientp no renedony: +7 (800) 500 32
41.

12. HpI/I BO3BpaTe TOBAapa HJIN YCIYTH, OIUIAYCHHBIX KapTOﬁ, BO3MCIICHHUEC CTOUMOCTU MPOU3BOIUTCA B

6e3HaInyHON Qopme myTeM 0hOpMIIEHUSI COTPYIHUKAMH TOPTOBOTO MPENNPHUATHS WIH CPephbl yCIayr
nokymeHTa Ha Bo3MenieHue cpencts Ha TKC Knuenra.

13. [Ipu mnonp30BaHUU KapToi B TOproeie win chepe oOcuyxuBanust Jlepkatenb KapThl 00s13aH

coOJII0IaTh CIIEAYIONIHE MTpaBHIa;
IIPOBEPSATH IPaBUIIBHOCTh HOMEpA KapThl, JaThl U CYMMBI OIlepalliy, yka3aHHbIE Ha TOPTOBOM YeKe WU
CIIUIIE;
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— He J0IyCcKaTh, YTOOBI KapTa Mcue3ala u3 Mo 3peHUs IPH 0(hOPMIICHUH ONIEPALINN;

— COXpaHATh TOPTOBBIC YEKHU ¥ CIUIIBI U TIPEIBIBISITE UX baHKy 10 ero TpeboBaHuIo;

— MPEABSBIATh YIOCTOBEPSIIONIMNA JIMYHOCTh JOKYMEHT MO TpeOOBaHHIO PAaOOTHHUKOB TOPTOBBIX H
00CITYKMBAIOIINX OpraHU3aIHil.

14. IIlpu monb3oBaHMM KapToil B OaHkomare JlepkaTenb KapThl 00s3aH OOECIeYuTh O€30IacHbBIM,
HEIOCTYIHBIN 1751 HaOnroAeHus APYyruMH Juiamu, nporecc Habopa IIMH-koma nHa kimaBuarype
O6aHkKoMara.

15. 11 coBeplieHus MOKYIKHA B C€TH VIHTEpHET B LesIX O€30MacHOCTH PEKOMEHIYETCSI IMOJTb30BAThCS
crienuanbHoM KapToi Visa Internet.

16. B mensix 0e30macHOCTH BBITIOJHEHUS OIMEpalii C TMOMOINBID KapT baHK BBOIUT CleAyroIue
orpaHuyeHus: (JIMMHUTHI):

— MaKCHMaJIbHOE YHCIIO (MHAHCOBBIX OMepaIuii B TOprosie u kacce banka B cytku — 10;

— MaKCHMaJIbHOE YK CIIO (MHAHCOBBIX ornepaiuii B bankomare B cytku — 10;

— MaKCHMaJIbHO€ YHCJIO MOMNBITOK Habopa HesepHoro [TMH-kona no 61okupoBku — 3.

MaxkcuMaibHble CyTOYHbIE CyMMBbI (DMHAHCOBBIX Omepanuil B Topromie, kacce banka, 6ankomare
YCTaHABIIMBAIOTCS B COOTBETCTBUU C Tapudamu banka.

Kinent u/nim Jepxaresib KapThl MOKET YCTAHABIUBATH COOCTBEHHbIE JIUMUTHI HA CyMMBI
onepanui mo Ka:xuou kapre nocpeacrsom cucrembl «KYb-Direct», myrem nmogaum 3asiBjieHust
HA U3MeHeHHUe JJMMUTOB NPH JUYHOM siBKe B bank uiu myrem oopamenusi B bank no
Tejieponam KoHTakT-neHTpa.

17.B ciy4ae AOCpOYHOrO aHHYJIUPOBAaHUS KapThl MO JIIOOOH MNPUYMHE WM 3aKpPBITHS CYeTa |
pacTOp:KEeHHUs JOTOoBOpa TEKYIIEro cuera winu pactopskeHus KimeHTt oOs3aH BepHyTh B baHk Bce
MOJIy4YEeHHBIE MM KapThl (3a MCKJIIOYEHHWEM CiIy4asi 3aKpbITHUs CYeTa U PACTOPKEHHUsS JIOroBOpa
Tekymiero cueta nocpeactsom Cucremsl «KYbB-Directy).

18. Ilpn Bo3HHMKHOBeHMH TexHUYeckoro omepapadra KimeHT 00s3aH MOTAacCHTh 3aJ0JDKEHHOCTh H
OIUIATUTh HEYCTOMKY B COOTBETCTBHUH C MOPSAIKOM, IIPEYCMOTPEHHBIM JlOrOBOpOM.

19. bank He OoTBeyaeT 3a HEBO3MOXKHOCTH BBITIOJIHEHHS OMEpAldid C MOMOIIBIO KapThl 1O MPUYHHAM,
HaXOJAIIMMCS BHE C(epbl €ro KOHTPOJIS.

20. [Ipy BO3ZHUKHOBEHUHU CIIOPOB, CBA3AHHBIX C MCIOJIb30BaHUEM KapThl Knuentom w/wnmm [lepkarenem
kapThl, bank paccmatpuBaer 3asBrnenue Knmenra w/unu Jlepkarenss kapThl U MPEJOCTABISET €My
BO3MOKHOCTh TIOJIy4aTh MH(POPMALIUIO O PE3YJbTaTax PACCMOTPEHUS 3asBJICHHUS, B TOM YHCIIEC B
nuceMeHHoM Gopme no TpeboBanuto Kimenra u/unm Jlepxkarens kapThl, B cpok He Oonee 30 qHEi co
JTHSL TIONy4YeHHUs TaKOTO 3asBieHUs, He Ooinee 60 1nHEW B ciaydae MCIOJIB30BAHHUS KapThl IS
OCYILIECTBJIEHUS TPAHCTPAHUYHOTO IIEPEBO/IA IEHEKHBIX CPEICTB.

Pexomenganum mo 6e30nacHOMy HCNOJIb30BaHUI0 BaHKOBCKHMX KapT

e OcyuecTBisgiiTe omnepanuu B OaHKOMarax, YCTAaHOBJIEHHbIX B Oe3omacHbIXx MecTax (B
rOCY/IapCTBEHHBIX YUPEKACHUSIX, MOJpa3AeNeHusIX OaHKOB, KPYIHBIX TOPIOBBIX KOMILJIEKCaX,
TOCTHHHUILIAX, a3POIOpTax M T.I1.).

¢ licnons3yiite baHkoBCkHEe KapThl B OpraHU3aIUsaX TOPTrOBIN U 00CITYKUBaHNUS, BHI3BIBAIOLIUX TI0BEPHE.

e He nmonp3yiiTech ycrpoiicTBaMu, KoTopbie TpeOytoT BBoaa [IMH-koxa st qoctyna B momMenieHue, riae
pacnonoxkeH Oankomar. He nemas storo, obparurech B bank. Eciu Bel panee mnblTanuch
BOCIIOJIb30BaThCsl MOIOOHBIM YCTPOMCTBOM, CPOUHO 3a0JOKUPYITE KapTy, MO3BOHUB MO TeiedoHaMm,
yYKa3aHHBIM Ha 000pOTHOM cTopoHe baHKOBCKOI KapThI.

e [Ipu ucnonb30BaHMU KapThl B OaHKoOMaTe yOeauTech B OTCYTCTBUM HAaKJIAQJHBIX YCTPOWCTB Ha
knaBuarype g BBoja [IMH-xona nnm Ha yerpoiictBe uist npuema kapt. [IpoBepbTe, yTo OaHKOMAT HE
aBigercs  «(panbIUBBIM»  (MYJISDKOM),  HE3aKOHHO  YCTAHOBJIGHHBIM  MOIIEHHUKaMU B
HEeKOHTpoMpyeMbix bankom mecrax. Crucok ycraHoBieHHbIX bankom KVbB (AO) GankomatoB



npuBeeH Ha odunuarbHOM caiite banka B cetm MHTepHer mo azapecy: www.creditural.ru u
MH(OPMAIIMOHHBIX CTEHaX B OT/EJICHMIX baHka.

[Ipu npoBenenun onepamuu ¢ BBojgoM [IMH-koga BCEI'JIA npukpeiBaiiTe KjiaBuaTypy, HalpuMmep,
CBOOOJHON pPYKOW. DTO HE IMMO3BOJUT MolleHHUKaMm yBuueTh [IMH-xkon wnm 3amucath ero Ha
BHJICOKAMEDY.

He nmpumensiite ¢usuueckyro cuiry, 4ToObl BCTaBUTh baHKOBCkyto kapTy B 6ankomar. Eciu kapra He
BCTaBJISIETCSI, BO3JIEP’KUTECH OT UCIIOJIb30BAaHUS TAKOro OaHKOMaTa.

[Ipu mpueme u BO3Bpare KapThl OAHKOMATOM HE WBITAWTECh YCKOPUTH JBMKCHHE KapThl B
KapTonpueMHuke. HepaBHOMepHOE NBH)KEHUE KapThl SBJSETCS HEOOXOAUMBIM CPEJICTBOM 3alllUTHI
KapThl OT KOMIIPOMETAIUH.

OcymectBigiite UHPOPMAILIMOHHOE B3aUMOJEHCTBUE ¢ BaHKOM TOJIBKO C MCIIOJNb30BAaHUEM CPEICTB
CBs3U (MOOWJIBHBIC M CTAIllMOHApPHBIE TenedOHbI, PaKchl, OOBIYHAS W JIEKTPOHHAS M0YTa, Web-caiiT u
Tp.), PEKBU3UTHI KOTOPBIX YKa3aHbI B IOKYMEHTAX, MOJIy4aeMbIX HEMIOCPEACTBEHHO B banke, Ha KapTe,
SMUTHpOBaHHOW bankowm, min Ha GaHKOMarTax, mpuHaUIekamux baHky, a Takke Ha odUIMATBLHOM
caiite banka B cerm MHTepHer mo ampecy www.creditural.ru m WH(POPMAIMOHHBIX CTEHIAX B
otaencHuax banka.

Xpanute baHKOBCKYIO KapTy B HEJAOCTYHHOM JUIsI OKPYXKAKOIIUX MecTe. PekoMeHayeTcs XpaHWUTh
KapTy OTIEIbHO OT HAJUYHBIX JCHEKHBIX CPEICTB U JTOKYMEHTOB, YIOCTOBEPSIOLIMX JIMYHOCTD,
0CcOOEHHO B TIOE3/IKaX.

Huxkoraa u nurae se 3anuceiBaiite Bam cekpetHsli [IMH-kon — 3anomuaure ero. He ucnons3yiite B
kauectBe [IMH-koma unH(oOpManmio, KOTOPYIO MOXHO OTOXAECTBUTH C BaMH, HalpuUMep, IaThl
POKJICHUSI BaIlIMX POJICTBEHHUKOB U TIP.

Hukorna u nukomy He cooOmaiite Bam [IMH-koa. Hukto He mMeer mpaBo cIpallvMBaTh Balll
CEKpETHBIN KOJ: HU OaHKOBCKHE CIyXalllhe, HU IMOJHIHUSA, HU MpoJiaBell TOBapoB wiau ycinyr. He
BBojute [TMH-Kxo1 ipu pabote B cetn HTEpHET.

Hu B xoeM ciyyae He ynyckaiTe Bally KapTy U3 BUJa MPU COBEPILICHUH MOKYIKH UJIU OILIAThI YCIYTH.
Bcerna mpoBepsiiiTe TOProBble YeKM M KBHUTAHLIMHU, MEped TeM, KakK MOAMUCHIBaTHL UX. OcoOeHHO
TIIATEIBHO MPOBEPSUTE CYyMMY, JaTy COBEpUICHUS IIOKYNIKM M HoMep Kaptel. Hukorma He
BBIOPACHIBANTE YEKH, MOJYyUYCHHBIE MPU OIUIaTe TOBAPOB WJIM YCIYT C MOMOIIBI0 OAHKOBCKUX KapT, U
XPaHUTE UX B TEYEHUE MUHUMYM TOJYTOJa.

3abepute KapTy cpaszy ke MOCie TOro, Kak MPOU3BENIH MOKYIIKY, WU OIUIATUIIN YCIYTY.

Bcerna npoBepstiiTe BBIMKMCKH MO CYETY, OCOOCHHO MOocie 3apyOekHoi moe3aku. CpaBHUTE CyMMBI
MOKYIIOK, COBEPIIEHHBIX 110 Ballle KapTe C TOPrOBBIMU YEKaMHU U KBUTAHIIUSIMU. TaK BBl MOXKETE JIETKO
BBISIBUTH OTIEpAIlNH, COBEPIICHHBIC HE BaMU. B ciiydae eciiv BbI CUMTAETe, YTO HE COBEPIAIN KAaKOM-
60 U3 MOKYIOK, YKa3aHHBIX B BBINKCKE, HE3aMEeUIUTEIHHO co00muTe 00 3TOM B baHk.

BynwsTe 0uTenbHBI, KOTIa MPEA0CTaBIIIETe HOMED Balllei KapThl 0 TeseoHy. 3anpocuTe y KOMITaHUH
3aKa3 B MUCbMEHHOM BHUJIE.

Hukorga u HUKOMY HE TIpelOoCTaBIsSANTEe HOMEP Ballel KapThl 10 T€X MOp, MOKa HE PEHIMINA CAENATh
MOKYIIKY.

He mpenocrapnsiite HUKakyl0o HHQOpPMALUIO TEPCOHATBHOTO XapaKTepa, OTIWYHYI0 OT Balllero
UICHTU(PUKAIMOHHOTO JOKYMEHTa, KOTOPBIH MOXXET OBITh 3alpOIIEH, KOI/la IOJb3YeTeCh CBOEH
KapTou.

B cirygae ecnu Bama kapta octanack B 0aHKOMare, He JOBEPSUTE JINIIaM, TIPe/jIaratoIiiM BaM ITOMOIIIb,
Jla’Ke €CJIM ATO YeJIOBEK U3 CIIy:K0bl 6e3omacHocTH banka. MoIIEeHHUKHY MOTYT y3HATh Balll CEKPETHBIN
KOJI, MOATJISIIEB CO CIIMHBI TINOO0 CIIPOCUB HATIPSIMYIO, & 3aTeM U3BJIeUb KapTy U CHATH HAIMYHBIE.

He nonb3yiiTech kapTamMu B Ka3WHO, TOTalIM3aTOpax, 3apyOEKHBIX TYPUCTUYECKHUX areHTCTBax, B
MOI03PUTENBHBIX Oapax — B IaHHOW CUTYaIlUU JTy4Ille PACTIIATUTHCSI HATUYHBIMH JIEHbIaMH.

Crnenyer OTMETUTD, YTO MEPEBOLI B ceTH MHTEpHET SIBISAIOTCS HAauOOJee PUCKOBAHHBIMU, TIO3TOMY
JUIS TAKUX PacuyeToB PEKOMEH]IyeTcs UCHOb30BaTh kKapty Visa Internet. Ilepen tem, kak coBepmuTh
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MOKYIKY B cetu lHTepHeT, yOeauTech B TOM, YTO HAa KAPTOYHOM CUETE HAaXOAUTCS HEeOOobIIas CyMMa.
Huxorga He coobuaiite HoMep Balei KapThl, coBepluas 3aka3 1o tenedoHy uiu B cetu MHTepHer,
€CJIN TOJIBKO BBl HE UMEETE /110 C KOMIIAHUEH, NMEIOLIEN XOPOIIYI0 PENyTalio, WIX €CIIU Bbl CaMU
HE MHULIMMPOBAJIN 3BOHOK.

e Eciu KT0-TO M3 WiIEHOB Balieil ceMbH (’kKeHa, peOCHOK, POJIUTENN) MOJIb3YETCs Balllel KapTou ¢ Balllero
1M 0€e3 Ballero coryacusi, Bel HeceTe onHy0 OTBETCTBEHHOCTS 10 BCEM OIIEpaLUsaM, IPOU3BEAEHHBIM
10 Balllei KapTe.

e PerymspHo nocemiaiite opunmanbHbii caiit banka B cetn MnTepHer mo aapecy www.creditural.ru ¢
[ENIbI0 O3HAKOMJICHHS C W3MEHEHHMSAMH B OAaHKOBCKMX IpaBHJIaX M Tapudax, YBEAOMICHUSMH O
MOIIICHHUYECTBE U IPYT0il BaKHOU MHPOpMAaLIUEH.

Odununanbubiii caiit banka: www.creditural.ru.

ITomuure, yTo B ciay4yae packpoiTusa IIMH-koaa, nepcoHaIbLHBIX JaHHBIX, YTPaThl BaHKOBCKOMH
KapThl / nepenayu baHKoOBCKO# KapThl MM €€ PEKBU3UTOB JPYIroMy JIMIY CYLIECTBYeT PUCK
COBEepPLICHUS HENPABOMEPHBIX AeHCTBHI € ICHEKHBIMH CPeICTBAMH, HAXOAAUMUCHA Ha Bamem
TKC TperbuMu JIUIIAMH.
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MpunoskeHne No2/1

K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO O0CTYKUBAHUS

buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)
OBLIHUE YCJIOBUSA OTKPBITUSA U OBCJY KUBAHUSA

TEKYINUX CHETOB KIIMEHTA

(manee — «OOIIKE YCIOBUS IO TEKYIIEMY CUETY»)
Tepmunsi, ucnonvzyemuvie 6 OOwux ycioeuax no mekywemy cuemy, HanucamHvle ¢ 3a21asHOU OYKebl,
umerom mo odice snaverue, umo u 6 J[KbO.
1.OBIIUE ITOJIOKEHU .
1.1. O6mwme ycmoBus IO TEKYIIEMY CUETY ABIIOTCS HeoThemiieMol yacteto JIKBO, onpenenstor mopsaok
OTKPBITUS W OOCIYy)XHMBaHUS TEKyIIMX c4yeToB KimeHTa (32 HCKIIOYEHHUEM TEKYIIUX CYETOB C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl).
1.2. Tlognucannoe Kimentom npu 3akmouennn JJKBO 3asBnenue sBiaseTcs: MOATBEPKIECHUEM TOJIHOTO
u 6e3orosopouHoro cornacus Kinuenra ¢ O0IUMH yCIOBUSIMU IO TEKYLIEMY CUETY.
1.3. Bce, uto He ompeneneHo OOmWMMHU yCIOBUSIMU IO Tekyuemy cuety, perynupyercs [AKBO u
JeUCTBYIOIUM 3aKOHO/IaTEJIbCTBOM, B TOM YHCJIE MTpaBa, 003aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Texkymuii cyer JUIsl 3a4MCIEHUS CYMM KpEIUTOB, IpeloCTaBieHHbIX bankom (B ciyuae
JUCTAHIIMOHHOTO O(OPMIIEHUS KPEAUTHOIO JO0roBopa) OTKpbIBaeTcs mnocpeacTBoM cucTeMbl «KVYb-
Direct»'* (nmpu orcyrcreun y Kiuenra otkpbitoro Tekylero cuera juisl 3a4uMCI€HHsS CyMM KpEIUTOB,
npenoctaBieHHbIX bankom). OOmiMe yciioBHs OTKPBITUS JaHHBIX TeKyIIMX CYETOB H3JI0KEHBl B
HactosaueM [Ipunoxenun u [lpunoxenun Ned k JIKBO.
Texymuii cueT npexHa3HaveH JAJs OCYLIECTBICHUS PACUETOB B POCCUICKUX PYOIsX.
1.5. Texymue cyera He MOTYT OBITh HCITOJIE30BaHbI KIIMEHTOM ISl COBEPIICHHUSI PACYETOB, CBSI3aHHBIX C
OCYLIECTBJICHUEM  MNPEIIPUHUMATENbCKON  AEATEJIBHOCTH (32  MCKIIOYEHHEM  OCYILIECTBIICHHS
nestenpbHOCTH CaMO3aHATEIM 0€3 TOCyJapCTBEHHOH pErHCTpalid B KadecTBE WHAWBUIYAIBHOTO
IpeINpUHUMATENS, €ClIM BEIEHUE JaHHBIX BUJIOB JIETEILHOCTH HE TpeOyeT 00s3aTeIbHON PEerucTpalum
B KauyecTBE WHAMBHIYaJIbHOTO NPEANPHHUMATENSI B COOTBETCTBUU C (eepaTbHBIMU 3aKOHAMH,
PEryIUpyIOIUMH BeJIEHHE COOTBETCTBYIOIIUX BUOB AEATEIBHOCTH).
1.6. IIpu oTkpeiTum Tekyiiero cuera JUisl 3a4UCIEHUS CYMM KpPEIUTOB, MpeNoCTaBlIeHHbIX bankom (B
cllyyae JUCTaHLIMOHHOTO O(opMIIeHHs KpeAMTHOro goroopa) mocpenactBoM cucreMsl «KYb-Directy
nH(popMalvd O MUHUMAJIBHON TapaHTUPOBAHHOM IPOLIEHTHOW CTaBKE MO CUETy pa3Mellaercs B
pacropsKeHHUH, COCTaBJICHHOM B JIEKTPOHHOU (hopme rocpencTtBoM cucteMsl «KYBb-Directy.
1.7. IIpu otkpeiTin TekymMx CUETOB IS 3a4MCICHHS CyMM KpPEIUTOB, NMPEAOCTABICHHBIX baHkOM,
nocpenctBoM cuctembl «KYb-Directy JIKBO, O6ume ycnoBus mo tekyumemy cuetry, O0uue yciaoBus
OTKPBITHS CPOUYHBIX BKJIaZ0B U CueToB 4yepe3 KaHalbl yAAJIEHHOTo JocTyna U Tapu@sl B COBOKYITHOCTH
COCTABJISAIOT JOrOBOP TEKYIIETo cyeTa JJIs 3a4MCICHUs CyMM KpeIuTOB, MPEJOCTaBlIeHHbIX baHkoMm (B
cllydae JUCTaHLMOHHOTO 0(OPMIIEHHS KPETUTHOTO JOr0BOPA).
2. IPABWIA OCYIIECTBJIEHUA PACYETOB.
2.1. bank ocymectisier o Pacnopspkenuto Knuenra pacuernsie Onepanuu ¢ JEHEKHBIMU CPEACTBAMU,
HaxogsammMucsa Ha Texymem cdere KnneHrta, npenyCMOTpEHHBIE [UIsl CUETOB JAHHOTO BUAA 3aKOHOM,
YCTaHOBJICHHBIMU B COOTBETCTBUU C HUM OAaHKOBCKMMM IPAaBWJIAMU U NPUMEHSEMbIMH B OAHKOBCKOMN
MPAaKTUKE 0OBIYasiMU JIETIOBOr0 000pOTa.
2.2. [To Tekymemy cuety nMpoBOAATCS cieayronme Onepauu:
3aymcineHne MOCTYNUBIINX Oe3HATTMYHBIM ITyTeM JICHEXKHBIX CPEICTB (B TOM Uucie: 3apaboTHas riara u
MpUpaBHEHHbIE K HEW BBIIUIATHI, MEHCHM, CTUNEHAMM M NPOYHME IMOCTYIJICHUS, HE CBSA3aHHBIE C
ocyiecTBiaeHueM KineHToM npeanpuHUMAaTENbCKOW EATENBHOCTH (3a UCKIIIOUEHUEM OCYILECTBIIECHHUS
nestenbHOoCcTH CamMo3aHATHIM 0€3 TOCYAapCTBEHHOM perucrpaiud B KauecTBE HWHIMBUAYAIBHOIO
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NpEINpPUHUMATEISL, €CITU BEICHUE TaHHBIX BUJOB JCITEIHLHOCTH HE TpeOyeT 00s3aTeIbHON perucTpauu
B KauecTBE WHAMBMJIYaJIbHOIO NPEANPHUHUMATENS B COOTBETCTBUU C (elepaJbHbIMU 3aKOHAMH,
PETrYJIUPYIOIIMMH BEIEHUE COOTBETCTBYIOLIUMX BHUAOB JEATEIBHOCTH), a TAKKE€ CYMMBbI KPEIUTOB,
npenocTaBieHHbIX baHkom); npu 3auMcieHnn Ha Tekymui cueT HMHOCTPAHHOM BalIOTBI MOXKET
noTpeOOBaTHCS MPEAOCTABICHUE JOIOTHUTEIBHBIX TOKYMEHTOB;
Pacxonnble omnepanuu (IOJIy4eHHE HAIMYHBIX JEHEXKHBIX CPEICTB C NPEAbABICHUEM JOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, & TaKXKe IOJIYYEHHE HAJIMYHBIMM CYMM KpPEIUTOB, MPEAOCTaBIECHHBIX
bankom (B ToM uncie ¢ ucnoas3oBanuem Kaptel B bankomarax ™),
Cnucanue baHKOM JIEHEXHBIX CPEACTB B OECCIOpPHOM MOpsiike (0€3 AONOIHUTENbHBIX PACIOPSIKEHUN
Kinuenra) B cinyuasx, npenycmorpennbsix JJKBO u neiicTByIOMNM 3aKOHO1aTEIECTBOM;
Cnucanne baHKOM [I€HEXHBIX CpeACTB Ha oOcHoBaHuM Pacnopspkenuit KinueHta B mopsjke,
IIPEYyCMOTPEHHOM JEUCTBYIOLIUM 3aKOHOIATEIbCTBOM;
KoHBepTanysi NEHEKHBIX CPEIACTB IPU NPOBEACHUU ONEPALMU IO 3a4MCICHUIO JCHEKHBIX CPENCTB,
[IOCTYIUBIIMX B OE3HAJMYHOM IMOPSAKE, B CiIydae, €ClId BallOTa 3a4MCICHMs] OTJIMYHA OT BAJIIOTHI, B
KOTOPOM OTKPBIT TEKYILUH CUET, 110 Kypcy baHka, nelicTByromeMy B MOMEHT ITPOBEACHUS 324U CIICHUS;
Hpyrue onepanun, npeaycmorperusie JJKbO u nelicTByromumM 3aK0HOAaTEILCTBOM.
2.3. ITononnenue Cuera (¢ yuerom nonoxenuit JIKbO 1 O0mux yciaoBuii o TeKyIeMy c4eTy) BO3MOXKHO
MyTEM:
— BHECEHMs] HAJIMYHBIX JIEHEXKHBIX CPEJCTB 4epe3 Kacchl oTheneHuil banka (¢ mpenbsBieHuem
JIOKYMEHTA, Y OCTOBEPSIOIIErO JTUYHOCTD;
— OE€3HAJIMYHOIO EPEUUCIICHUS JEHEKHBIX CPEJICTB C APYTUX CUETOB (B TOM YHUCIIE CYETOB TPETHUX
JIMII ¢ Y9€TOM TPpeOOBaHUH IEHCTBYIOIIETO 3aKOHOJATEIHCTBA).
2.4. KilneHT caMOCTOATEIBHO PACHOPSIKAETCS NEHEKHBIMU CPENCTBAMHU, HAXOAAIMMUCS Ha Texkymux
cuetax Kimenta, u coBepmaer pacuerHble Onepauud B COOTBETCTBUUM C  JCHCTBYIOIIUM
3aKOHOZATEIBCTBOM, MHBIMA HOpMaTuBHBIMH akTamu, JIKBO, 10roBopoM TekyIuero cyera.
2.5. Knment oOecrmeunBaeT HajJWMuuMe Ha CBOMX TeKyIIMX cYeTax JEHEKHBIX CPEICTB B CyMME,
HE00XO0AUMOM /11 CBOEBPEMEHHOM OIIaThl IPEeI0CTaBIsAeMBbIX yCiIyr baHka.
2.6. Ilepeuncnenue neHexHbix cpeacts co CueroB Kimenrta, nomumo Onepanuid, OCyIIECTBISEMbIX C
ucnoisbs3oBanueM JCII, ocymecTBisgeTcs HCKIIOUUTENIBHO HA OCHOBAaHMM NTHCBMEHHOTO PacnopsikeHus
KrnuenTta, a pacueTHble JOKYMEHTBI, HEOOXOIMMBIE JIJIs1 TPOBEEHUS YKa3aHHON OaHKoBckoi Onepanum,
COCTaBJISIOTCS M OAIUCBHIBAIOTCS BaHKOM, 33 HCKIIFOUEHUEM CITy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJIATEIbCTBOM. BaHK COCTaBIsAET yKa3aHHBIM pacyeTHBIM JOKYMEHT OT uMeHU KimeHTa 3a miary
cornacHo Tapudam banka, neicTByrOmMM Ha JaTy COCTaBIEHHS COOTBETCTBYIOIIETO pPACYETHOTO
JIOKYMEHTA.
2.7. PacniopskeHus Ha IEPEUNCIIEHNE IEHEXKHBIX CpeAcTB ¢ Tekymux cueToB cocTaBisitorcs KimneHTtom B
COOTBETCTBUHM C TpeOOBaHMSIMH K (OpME U COAEPKAHHIO TAKUX JOKYMEHTOB, IMPEAYCMOTPEHHBIMU
JeUCTBYIOIUM 3aKOHO/IATEIbCTBOM, MHBIMH NPaBOBbIMU/HOpMaTUBHbIMH akTamu, JIKBO. JlokymeHTH!,
COCTaBJICHHbIE C HAPYIIEHUEM YKa3aHHOTO B HACTOALIEM IMYHKTE yClIOBUs, baHk BIpaBe HE UCIIONHATH U
BEpHYTh yKka3zaHHoe Pacniopspkenne Knuenry.
2.8. JIro6b1e Onepanuu, npoBoaumMbie bankom Ha ocHoBanuu Pacniopspkenuit KnuenTa (yrnoaHOMOYEHHBIX
UM JINL), & TAK)KE 3a4MCIICHUE IEHEXKHBIX cpelcTB Ha Tekymue cueta Kimenta baHk BBINOJIHAET B CPOKH,
YCTaHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATENLCTBOM, 32 MCKIIIOUEHUEM CiydaeB, Korjga PacnopsikeHue
Knunenra He MoXeT ObITh HCIIOJIHEHO baHKOM:
— o0OHapyxeHue OmMUOKH, aonymeHHoW KimeHTOM W/WMaM TpeThbUM JIMIOM TpU  yKa3aHUHU
IJIATEKHBIX PEKBU3UTOB;
— otka3 Knuenra (IlpeacraButens KiIMeHTa) OT MPEIOCTABIECHUS JIMOO MPEAOCTaBICHUE HETIOIHOTO
KOMIIJIEKTa JJOKYMEHTOB, 3alPOIIEHHBIX baHKOM B COOTBETCTBHUH C TPeOOBAHUSAMH JECHCTBYIOLIETO
3aKOHO/ATEIbCTBA, YCIOBUSMHU JOTOBOPA TEKYIIETO CUETA;
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— otcyrcTBue Ha Tekymux cuerax KiimeHTa JeHEXHBIX CPEJCTB B CyMME, TOCTATOYHOM 7Sl OTLJIAThI
yciyr baHka mo UCIOTHEHUIO COOTBETCTBYIONIET0 PacnopsikeHus;
— HeucnonHenue Kiuentom TpeOoBaHUM  JEHCTBYIOIIErO  3aKOHOAATEIbCTBA, KOTOPHIMU
pykoBoacTByercs bank npu BemnosiHeHnn Pacnopsixenus Kinenra.
bank BmpaBse 3amepkarh UCIOJHEHHE pacniopstkeHust KiimenTta o coBepuieHnu onepauuid no Texkymum
cueraM KineHnrta BBUY 4pe3BbIYaHBIX OOCTOSITEILCTB, BHI3BAHHBIX JAEMCTBUEM HEMPEOIOTUMON CHIIBI,
00 HAXOSIIUXCS BHE KOHTPOJIS M BIMsIHUS baHka Ha Bpemsl IeHCTBUS TaKUX OOCTOSTEIHCTB.
2.9. OnepanuonHoe Bpemsi (0aHKOBCKUM J€HB) JUIsl coBepIieHUsT KIMeHTOM pacyeTHBIX Olepaiuid 1o
Cueram KimuenTa B otnenenusx banka ycTaHaBIMBaeTCsl B COOTBETCTBUU C TpaUKOM paOOTHI OTACTICHHIMA
banka st o6cnyxuBanus pU3NUECKUX JIULL.
3. [TIPOYHE YCJIOBUSI.

3.1. Beimricku Ha 6yMakHOM HOcuTee, BbliaBaembie KimnenTty B coorBercTBHH ¢ 11.3.2.6. JIKBO (B cinyuae
ucnons3zoBanus Knuenrtom DCII), 3a kaxaAbld Iepruo BpEMEHU MPEAOCTaBIIAIOTCS OecriatHo. B ciydae
MIOBTOPHOM BBIJAUM paHee MoydeHHOH KimeHTOM BBIIUMCKH, a TaK)KE€ MHBIX BBIMUCOK 00 Oomepanusx 1o
Texymemy cuety ycnyra oriaunBaercs Kimmentom B cootBercTBuu ¢ Tapudamu banka.
3.2. OcHoBaHuEeM ISl 3aKpbITUA TeKylIMX CYETOB, Ha KOTOpble pacnpocrtpansiercsa aercrsue JKBO,
ABIIAETCA COOTBETCTBYIoLlee 3asBieHue Kimenra'® nmbo pactopikenue J[orosopa KOMILIEKCHOTO
0aHKOBCKOT0 OOCTyXHBaHUS IO 000N mnpuumHe, npexycmorpeHHoud JIKBO wnm geiictByromum
3akoHoarenbcTBOM. Pactopxkenue JIKBO o3Hawaer pacTopkeHue JOTOBOpa TEKYIIEro CYeTa, COCTaB
KOTOpOTo npeaycMoTpeH m.1.7. O0mux ycinoBuil 0 TEKyIIEMY CUeTy.
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MNpunoxeHne Ne3
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
dbusndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJIEHUA U UCIIOJIB3OBAHUA CUCTEMBI
JACTAHIUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS «KYB - DIRECT»!?

(nanee — «O0mme ycjaoBus ucnojb3oBanus Cucrembl «KYB-Direct»»)

Tepmunsl, ucnonvzyemvie 6 Oowux ycaosusx ucnoavzosanus Cucmemvt «KYB-Directy, nanucanmusvie ¢

3a21a6HoU OYKebl, umerom mo dice sHavenue, umo u 8 JJKBO.

1.1. O6mue ycnoBus ucnonb3oBanus Cuctemsl «KYb-Directy siBnstoTcs HeoTbemiieMont yacthbio JJKBO,

OTIpeCTISIOT MOPsAI0K ucronb3oBanust Cucremsl «KYbB-Directy Knuenrowm.

1.2. Tlonnucannoe Knuentom npu 3axntouenun JJKBO 3asBienue siBiasieTcsi TOATBEPKICHUEM MTOJIHOTO

u 6ezoroBopounoro cornacus Knuenra ¢ O6mumu ycnosusiMu ucrnonb3oBanust Cucremsl «KYB-Direct.

1.3. Bce, uto He ompeaeneHo OOmmMu ycnoBusiMu wucnoib3oBanus Cuctemsl «KYB-Directy,

perymupyercas [AKBO u peicTByrommM 3aKOHOJATEIHCTBOM, B TOM YHCIJE IpaBa, OOA3aHHOCTH WU

OTBETCTBEHHOCTh CTOPOH.

1.4. Perucrpamus Knmenta B Cucreme «KVYb-Directy npomsBomutcs (mpu Hammuun y Kimenrta

JIeecriocCOOHOCTH B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM) IOCiE akienrta bankom

npemnoxenus o 3akmouennu JIKBO (B ciryuae, eciiu KimueHT panee He ObuT 3apeructpupoBad B Cucreme

«KVYB-Direct» Ha ocHoBanuu CornamieHusi 00 uconb30BaHuM 0aHKoBCKo KapThl «KYb-Directy, nHoro

JIOTOBOPA KOMILIEKCHOTO OAHKOBCKOTO OOCTYKMBAHHUS JIMOO 3asIBJICHHUS).

1.5. Cucrema «KYb-Direct» wucnonszyercs KiueHTOM ¢ 1ebl0 OpraHu3alMyd JAUCTAHIIMOHHOTO

O6ankoBckoro obciyxuBanus. Cucrema «KVYb-Directy mnpenocraBnser Kiuenty cruenyromue

BO3MOKHOCTH:

— VYnpasnenue cBoumu Cueramu (coctaBieHue KiMeHTOM pacueTHBIX U HHBIX JIOKYMEHTOB
(Pacniopspxennit) B 3JIeKTPOHHOM BHJIE Ul OcyllecTBiIeHUs [1epeBo10B 1EHEKHBIX CPEICTB);

— VYmpasnenue ceoumu Kapramu;

— VYmpasienue numutamu no Kaprawm;

— 3akas Kapr'®;

— Ilomyuenue cnucka Onepaumii;

— IIpocmortp 6anancoB CuerTos;

— Brimonnenue u manupoBanue [lepeBonoB (marexkeit), B TOM YUCIIE C UCIOIb30BaHUEM I11a0JIOHOB;

—  OTKpHITHE, TIONOIHEHHKE, 3aKPLITHE CPOUHBIX BKJIA/I0B, OTKphITHE/3aKphiTHe CueToB'® B COOTBETCTBHM
¢ npuinoxenuem Ne4 k JIKBO;

— Ilonyuyenue mHbOpManuu O BUIAX, pa3Mepe M MPOILEHTHBIX CTaBKax MO KPEAUTHBIM MPOAYKTaM
banka;

— Brimyck BuptyansHoii Kaptel (Visa Internet);

— Joctyn ko Bcemy ¢pynkumonany Cucremsl «KYb-Direct» nocpenctsom MoOuiIbHOro TenedoHa;

— MHubie ycayru, npenycMmotperHsie [IKBO u npuiioxkeHus MU K HeMy.

— HWcnons3zoBanue Cucremsr «KVYb-Direct» goctymHo KimeHTy B UHTEpHET-TepMHUHANAX,
pacToIOKEHHBIX B OTAeNeHUsIX baHka, OCYIECTBISIIOIIMX O0CTy)KHBaHHE (PU3NIESCKHX JIHII.

7 Tlpm mpucoenuuenmn KiMeHTa K YCIOBUSIM HECKOJIBKHX JOTOBOPOB KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXKMBAHMS,

comepxkamux OOmme ycnoBust ucnoib3oBaHus Cucrembl «KYbB-Directy, aedicTByrommumu siBistorcst OOIme ycioBus
ucnonb3oBanus Cucremsl «KYB-Direct» kaXI0oro U3 JaHHBIX JTOTOBOPOB.

18 TopKko HpH ycIOBHH NONyYeHus KapTel B oTaencHuy banka.
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1.6. JJKBO, Oo6mue ycmoBusi ucnonb3oBanus Cucrembr «KYbB-Direct», [IpaBuma wucmonab3oBaHUS
nHpopmanroHHoH CHCTEeMBl TUCTAaHIIMOHHOTO OaHKOBCKOro obOcmyxkuBanus (uznueckux jun «KYb-
Direct» (mpmnoxenne Nel k OO0muM ycnoBusm ucnoib3oBanusi Cucrembl «KYb-Directy), IIpaBuna
UCIO0JIb30BaHus HH(pOopMaMoHHOM CUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY>KUBaHUSI (PU3UUECKUX
i «KYB-Direct» nmocpeactsom mobmisHoro Tenedona («KYb-Mobiley) (mpunoxenne Ne2 k OOmmm
ycnoBusMm ucnosb3zoBanus Cuctemsl «kKYb-Directy) u Tapudbl B COBOKYITHOCTH COCTaBIISIOT JIOTOBOP O
MIPEIOCTABIICHUN YCIYTU JUCTAHIMOHHOTO OAaHKOBCKOTO OOCTYXKUBaHUS (PHU3UUECKUX JIUI] TOCPEACTBOM
Cucremsr «KYb-Directy.

1.7. Unentudukanus n Ayrentuduxanus Kmuenrta B cucteme «KYb-Directy npousBonutcs bankom B
MOPSAJIKE, YCTAHOBJIIEHHOM HACTOSIIIUM JOTOBOPOM.

1.8. OcHoBanusiMu Jy1st ippocTaHoBiieHus: bankoM yuactust Knuenra B ucnonszoBanuu Cucremsl «KYb-
Directy SBISIIOTCA CIEIYIONINE YCIOBUS:

— HecoOmonenne Kimenrom TtpeboBanmii mo wucmnoib3oBaHuio Cucremsl «KYbB-Directy u
obecnieueHnto  MHGDOpPMAMOHHOW  OE30MACHOCTH,  NPEIYCMOTPEHHBIX  JACHCTBYIONINM
3aKOHO1aTeLCTBOM M OOIMMU yCIIoBHAMU Hcnoiab3oBanusa Cuctemsl «KYbB-Directy, ycnoBusmu
JKBO;

— Bo3HUKHOBEHHE 3a/I0JDKEHHOCTH M0 oruiate ycnyr banka, okaspiBaeMbix B pamkax JIKBO u
JOPYTUX JOTOBOPOB, 3aKI0YeHHBIX CTOPOHAMHU;

— Ilpexpamenue JIKBO;

— UWnsle cnyuau, ycranosnenssie JJIKBO;

— Jlpyrue ocHOBaHUS, IPEAYCMOTPEHHBIE ACHCTBYIOLIUM 3aKOHOIATEILCTBOM.

1.9. [lna Bo3o6HOBNEHUs ucnoinb3oBanusa Kimentom Cuctemsl «KYb-Direct» B ciiydae KOMIpoMeTaluu
Wnenrudukaropa/ Jloruna/ [apons mocryna k cucteme «KYb-Directy KimmeHT 00s13yeTcst OCyIIeCTBUTH
neicTBus mo nonydeHuro HoBbiX Mnentuduxaropa/ Jloruna/ I[Tapons nocryna k cucteme «KYb-Direct»
B mopsizike, ycranoBiieHHOM JIKBO u O6mmmvu yeiioBusiMu ucrnonb3zoBanust Cucremsl «KYb-Directy.
1.10. 3a Bemonnenue Pacnopsokenuit Knuenrta, opopmiiennsix nocpeactsoM Cucrembl «KYb-Directy,
bank B3uMaet miiaty B cootBercTBuu ¢ Tapudamu.

1.11. Knuent BopaBe B Jr000H MOMEHT u3MeHUTh Homep MoOminbHOrO TenedoHa, K KOTOPOMY
noaxmoueHa Cucrema «KYb-Direct», npu oOpamenun B Konrakr-ientp/nocpencrsom Cucremsl «KYb-
Direct»?°.

2. YCJOBUA 1 TOPAJOK OBMEHA SJIEKTPOHHBIMU JOKYMEHTAMM.
2.1. CtopoHBI MPU3HAIOT BCE IOPUAMYECKUE NEUCTBUS, odopmisieMbie ¢ Ucmoyib3oBaHueM CHCTEMBbI
«KYB-Direct» B coorBeTcTBUM ¢ OOmUMHU ycinoBusMHU ucnoib3oBanus Cucremsl «KYb-Directy, u He
OyAyT ocrapuBaTh 3aKOHHOCTb U JICHCTBUTEIBHOCTh YKA3aHHBIX JIEHCTBUI TOJIBKO Ha TOM OCHOBAHMH,
YTO OHM COBEPIIEHBI B JIIEKTPOHHOM BHJIE.
2.2. Croponsl npusHatoT npumenerne Cuctemol «KYb-Direct» B coorBeTcTBUU ¢ OOUIUMHU YCTOBUSIMH
ucnons3oBanus Cucrembl «KYb-Direct» noctaroynbiM st oOecriedeHUss KOH(DHUICHIIUATBHOCTH,
aBTOPCTBA U IIEJIOCTHOCTH 3JIEKTPOHHBIX TOKYMEHTOB, a TAK)K€ HEBO3MOXKHOCTH MX (harbcudukanuu 6e3
Hapymenus OOmmx ycnoBuilt ucnosnb3oBaHus Cuctembl «KVYb-Direct» u IlpaBun wucmnonb3oBaHus
Cucremsr «KYb-Directy.
2.3. CocraBnenue KinMeHTOM pacyeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOLIMMH YCIOBHUSIMU
ucnonb3oBanus Cucremsl «KYb-Direct» He u3MeHsIeT coiepKaHusl YCTAaHOBJIEHHBIX 3aKOHOIATEIILCTBOM
U JOCTUTHYTBIX JOroBOpeHHOCTsIMU Mexay CropoHamu mnpaB U oOszaHHocTe Kimenra mpu
OCYIIECTBICHUH OE€3HAIMYHBIX PACUETOB, COJICPKAHUS PACUETHBIX JJOKYMEHTOB U MPaBUJI 3aTIOJTHEHUS UX
PEKBU3UTOB. PacueTHble U MHBIE JOKYMEHTHI, cocTaBieHHble KimmenTom nocpencrBom Cucrembl «KYb-
Direct», npu3HaAIOTCS MMEIOIMIMMU PABHYIO IOPUIUYECKYIO CHIY C JIpYrUMHU (GopMaMH JOKYMEHTOB
KnuenTos, noanucaHHbIMUA UM COOCTBEHHOPYYHO.

20 TTpyu HANTMYMK TEXHUYECKOH BO3MOKHOCTH



2.4. ABTOPCTBO U MOMJIMHHOCTb COCTABJICHHBIX KJIMEHTOM MOKYMEHTOB C HcHoJib3oBaHUEM CHCTEeMBbI
«KYB-Directy» rapantupyrotcst KimuenToMm 1 npuHUMaroTcss baHkoM K MCTIOJTHEHHIO 0€3 JOTIOTHUTEIBHBIX
npoBepok. KumeHT cuuTaercss MASHTH(QHUIMPOBAHHBIM, a JJIEKTPOHHBIA JOKYMEHT — IepelaHHBIM
KnuenTtom, ecnu anektponnsiit JokyMeHT KinenTa chopmupoBan ¢ ucnoiabzoBanueM CpeacTs A0CTyIIa
k cucreme «KYb-Direct» u npunsaT baHkoM B yCTaHOBJIEHHOM MOPSIKE K UCHIOTHEHUIO.

2.5. KinueHT HeceT OTBETCTBEHHOCTh 3a COJEpKaHUE JII0O0r0 AMEKTPOHHOTO IOKYMEHTA, BHIIIOJTHEHHOTO
ot ero umenu nocpeactsoM Cuctemsl «KYb-Directy. CTOpoHBI IPHU3HAIOT, YTO MOAJEIKA JOKYMEHTA,
chopmupoBanHoro ot umeHu Kimenrta mnocpenctBom Cucrembl «KYBDirect», HeBo3MoOkHa 0e3
ucnonb3oBanusi CpenctB pocryna k cucreMe «KYb-Directy. KimeHT HeceT OTBETCTBEHHOCTH 3a
coxpaHHOCTh cekpeTtHocTu Cpenct goctryna k cucteme «KYb-Directy npu ucrnons3oBannu CHCTEMbI
«KVYB-Directy.

2.6. CropoHa, cocraBuBIIas (IOJY4YWBINAs) pPACUETHBIA WM WHOW JOKYMEHT, IOJIIMMUCAHHBIN C
ucnonb3oBanueM Cucremsl «KVYb-Directy, o0g3aHa obecneunTh €ro XpaHeHHE B TEUCHHE CPOKOB,
YCTaHOBJIEHHBIX JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

2.7. CTOpOHBI NPU3HAIOT B KA4eCTBE €IUHOM IIKajbl BpeMeHH mpHu padote ¢ Cucremoit «KYb-Direct»
BpeMs B ropoge Maruuroropcke. KOHTpOJIbHBIM SBIISIETCSI BpEMS CUCTEMHBIX YacOB alllapaTHbIX CPEJCTB
banxka.

3. PETJIAMEHT OBMEHA 2JIEKTPOHHBIMU JOKYMEHTAMUA
MEXAY BAHKOM U KNIMEHTOM.

CropoHamu ycTaHaBJIMBAETCA CIEAYIOIINI periaMeHT oOMeHa JOKYMEHTaMU B 3JIEKTPOHHOM dopme
(manee — D 1), cocraBineHHbIMU TTocpeicTBOM Cucrembl «KYb-Directy:

1. OxoHuanue npuema baHKOM 3JIEKTPOHHBIX JTOKYMEHTOB, HamnpaBieHHbIX KineHToM B TeueHue
Tekymiero aHs, — 194.30MuH no Bpemenu B ropojie MockBa (okoHuaHue npueMa bankom Pacnopsxenuit
Knuenra o0 oTkpeiTun Bkiana u nepeuncieHun JeHexHbIX cpeacTB co Cuera Ha CueT mo BKIady, O
3aKkpeITUU Brilaga M mepedncieHnn IeHeKHBIX cpeactB co Cuera mo Bkiamy Ha Cyer, 00 OTKPBITHUH
Cuera, 0 3akpbiTun Cyera W NEPEeUYUCICHUU ACHEXHBbIX cpelcTB co Cyera Ha Cyer/cyeT B CTOPOHHEM
Oanke HanpaBieHHbIX KireHToMm B TeueHne Texymero aus —2249.00MuH 1o BpeMeHH B ropoae MockBa).
O/1, nanpasneHHble KinreHTaMu nocsie yka3aHHOIrO BpEMEHH, CUUTAIOTCS TIOCTYNHUBILINMU HA CIIETYIOINN
pabouuii IeHb.

2. Bpems ucnonHenust bankoMm pacueTHbIX JOKyMeHTOB KimeHTa, IpUHATBIX B COOTBETCTBUH C 1I.1
HACTOSIIIETO pa3jiesia — CIeAyomuil pabouunii 1eHb.

3. Bpemsa nanpaneHus 3anpocoB bankom KineHTy Ha yTOUHEHHE HENPABWIBHBIX PEKBU3UTOB U
OTBETOB Ha 3ampochl KimeHTa — He mo3aHee cieaylouero padbodero [HS MOCHE MOJy4EHHUS
COOTBETCTBYIOLIETO MIEKTPOHHOI'O JOKYMEHTA.



IIpuioxenne Nel

Kk O0mmM yc/10BHSIM NMPeIOCTABJIEHUS U UCIO0JIL30BAHUSA
CucremMbl JMCTAHIMOHHOTO

0aHkoBcKoOro oocay:xxkuBanus «KYb-Direct»

KPE,UMT YPAJ BAHK

10.

11.

Fr'PYNNA FA3NPOMEAHKA

IIpaBuiia ucnosib30BaHusA HHPOPMAUMOHHOM CUCTEMbI JTUCTAHIMOHHOT0 0AHKOBCKOI0
oocayxuBanus ¢pusnyeckux aun «KYb-Direct»
[Tpu noaxmrouenuu k Cucreme «KYb-Directy yoenurech B mpaBwibHOCTH aapeca MHTepHET-caiiTa
Cuctembl «KYbB-Directy, Tak kak MOX0XHE agpeca MOTYT HCIIOJIb30BaThCS IJIsi OCYIIECTBICHHUS
HENPaBOMEPHBIX JICHCTBUIA. AJpec CTapTOBOM cTpaHMIbI cucTeMbl: https://direct.creditural.ru/,
https://mewdirect.creditural.ru/, npoBepbTe, YTO COECIUHEHUE YCTAaHOBJEHO C cepBepoM baHka
HMMEHHO I10 3TUM aJIpecam.
VYo6enurecs, uto Bame coenuHenne npoucxoaut B 3amuiieHHoM pexxume (TLS). [loarsepxkaeHnem
CIly’)KUT CHUMBOJI «3aKpBITBIA 3aMOK» B IPaBOM HWXHEM yriy Bamero Opaysepa. OOpamraiite
BHUMaHME Ha HIpeaynpexaeHus o HekoppekTHoctu TLS-ceprudukara cucremsl. Eciau nmompobHoe
PeIyNpexICHUE TIOTYICHO, OTKAKHUTECh OT MOJIb30BAHMSI CHCTEMOM U coo0muTe 00 3ToM B KoHTaKT-
LIEHTD.
s obecrieuenust NBYX(akTOpHOW AyTEHTH(UKAIMK 10 HE3aBUCHMBIM KaHAJIaM HCIIOJIb3YiHTe
BO3MOKHOCTh JAMHAMHUYECKOM ayTeHTUUKauu npu nonb3oBaHuu Cucremoit «KYbB-Directy ¢
MOJIY9EHUEM OJTHOPA30BBIX MapoJieH I Bxojaa Ha MoOWIbHBINA TenedoHn B Coobmennn wim Ha E-
mail.
He wucnonp3yiite B kauecTBe KomoBoro cioBa Cucremsl «KYbB-Direct» cBOW ke TEKCTOBBIN
IICEBJOHUM.
Hcnonp3yiiTe BUpTYanbHyo kiaBuaTypy mis BBoga [IMH-kona B Cucreme «KYB-Directy.
B nensx coxpaHenus koHpuaeHuuanbHocTH IlepcoHanbHBIX MAHHBIX W MICHTU()UKALMOHHON
uHboOpMaMKi peKOMEHIyeTcss moib3oBarbes Cucremoit «KYbB-Directy Tombko co  cBoero
KOMIIBIOTEpA.
B cnyuyae ecnu momws3zoBanne Cucremoii «KYb-Directy ocyiiecTBisieTcst ¢ 4yKoro KOMITBIOTEpA,
YCTaHOBUTE raJlouKy B MyHKTe «YyK0il KOMIIBIOTEpP» HA CTPAHUIIE BXO/1a B CUCTEMY, a TI0 OKOHUYAHUU
ceaHca pabOThI C CUCTEMOM KOPPEKTHO BBIMANTE U3 HEE.
HUKOMY, Bkitoyas COTpyAHUKOB baHka, HU T1pH KakuxX YCIOBUSX HE cooOIaiTe
KOH(puaeHIManbHyto nHdopmanuio. [loMHNUTE: HM OJIMH COTPYIHUK OaHKa, HU MPH KAaKUX YCJIOBUAX
He BHpaBe notpedoBath oT Bac undpopmanuu o Bamewm Ilapone nocryna k cucreme «KYb-Direct»
nmu [TMH-kone baHKOBCKOM KapThI.
He ncnonp3yiiTe QyHKIMIO aBTO-3alOJHEHHUS] M 3alIOMMHAHUS MapoJied Uil CaiTOB B YCTaHOBKaX
Bamiero Opay3epa. DTo MOMOXKET HE COXPAHSITh JJaHHBIE (TIApOJIh TI0JIL30BATENIS, UMSI TTOJIB30BATENS U
Ip.) B mamsTu Opay3epa, 4TO B CBOIO O4epe/ib NPEAOTBPATUT UCIOIb30BAaHUE JaHHBIX CTOPOHHUMHU
JULAMH.
OOpamaem Baile BHUMaHue, 4to npu Bxozae B Cucremy «KVYb-Directy 3anpamuBaercs ciegyromiast
nHpopmanus:
— Ttun apropuzanuu: no Maentuduxaropy/ Jloruny (ncesnonum)/ Homepy Kaprel Kinuenra/Homepy
MOOMIIBHOTO Telle(OHa;
— TIlaponp nocryna k cucreme «KYb-Direct» (cexpeTHblil kon);
— CHMBOJI CEKPETHOTO CJIOBA (€CIH 3TO cI0BO ObLI0 coobmeno Knuenrom banky npu
— peructpanuu B Cucteme «KYb-Directy);
— BPEMEHHbIH maposib (ecau HaCTPOEHA IWHAMHYECKAs ayTEeHTU(DUKALIHS).
Ecnu npu Bxone B Cucremy «KYb-Direct» Bel yBuauTe 3anpoc Ha BBOJ MHBIX IEPCOHAIBHBIX JAHHBIX
(manpumep, CVV Kaprsl, [IMH-koga KapTe! uin cpa3y HECKOJIBKUX BPEMEHHBIX KOJOB), HE BBOJIUTE



https://direct.creditural.ru/
https://newdirect.creditural.ru/
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stu nanubie, Cucrema «KYb-Directy HuKOrga mx He 3ampamuBaceT. B 3ToMm ciydae HEOOXOAMMO
yOeIuThCS, 4YTO COETUHEHUE YCTAaHOBIEHO MMEHHO ¢ cepBepoM baHka, U MpoBecTU MPOBEPKY CBOETO
KOMITbIOTEpa Ha HAJIMYME KOMITBIOTEPHBIX BUPYCOB.

Ecnu Bor 3ametniin niposiBiienne HeoObryHOTO ToBeaeHus: Cuctembl «KYb-Directy nmm kakue-to
W3MEHEHUs B MHTepQeiice, mo3BoHUTE B KOHTAKT-LIEHTp ¥ BBISCHUTE, HE CBS3aHBI JIH TAKME U3MEHEHUS
c OOHOBJIEHHEM BepcHM IporpammHoro odecrieueHus. Eciu HeT, BO3MOXXHO, U3MEHEHUS BbI3BaHBI
pabotoii mporpammel-iimuona. OO0s3arenbHO cpazy ke coobuure B KOHTakT-LEHTp O JaHHOU
CUTYaLUH.

He coxpansiite uadopmanuio o Bamewm [lapone mocryna k cucreme «KVYb-Directy Ha mo0bIX
HOCUTEISX, BKJIKOYasi KOMIIBIOTED.

[Tpy BO3HUKHOBEHUU TOIO3PEHHUI, UTO KTO-ITMOO0 BiageeT nHpopmanueit o Bamewm Ilapone nocryma
k cucreme «KYb-Direct», He060X0a1MMO caMOCTOSATEIHHO CMEHUTH MAapOJIb WM 00paTUThCs B bank 1ist
CMEHBI TapoJIsi WU OJOKUPOBKH mosib3oBarens Cuctemsl «KYbB-Directy.

ITocne okonuanus padotsl B Cucreme «KYb-Directy ucnoinb3yiite KHONIKY «BbIxomy.
Konrpomupyiite nocemenuss Cuctembl «KYb-Directy. IlpoBeppre naty Bamero mnociensero
nocemenuss u I[P agpec, ¢ KOTOpOro ocCyuecTBISICS BXOJ B cucteMy B pazaene «CepBuc» -
«Mupopmanus o knueHtey - «Muapopmanms o nocnenneM coenuneHnn» Crucremsl «KYB-Directy.
Ecnu Bel monmyunnu 37eKTpPOHHOE COOOIIEHHE C HEM3BECTHBIM BIIOKEHHEM WM CO CCHUIKOW Ha
Heu3BecTHbII BaM pecypc, ynanure 310 cooO11eHre, He OTKPbIBAsl BJIOXKEHHS U HE aKTUBUPYSI CCBUIKY.
Bximrounte cuctemy QuIbTpanuu JOXKHBIX web-y310B (aHTu(dUIIUMHT) B cBoeM Opaysepe; eciu
Opay3ep He UMEET 3TOi BO3MOKHOCTH — OOHOBHUTE WJIM CMEHUTE Opaysep.

Hcnone3yiite nepconanbHbii Opanamaysp (firewall, MexcereBoii skpan) Ha Bamiem komrbroTepe.
DTO MO3BOJUT MPEAOTBPATUTh HECAHKIIMOHUPOBAHHBIA JOCTYN MO CeTH K Bamemy KoMmbroTepy.
JlaHHast BO3MOXHOCTbh IIPUCYTCTBYET B ONEPAIMOHHBIX cucTeMax komnanuu Microsoft - Windows.
Ucnons3yiiTe mporpaMmHoe ooecrieueHue (OneparmoHHbIe CUCTEMBI, PUIIOKEHHUS ) U3 MPOBEPEHHBIX
Y HaJIeKHBIX UCTOYHHUKOB.

He momne3yiitecs Cucremoii «KYb-Direct» uepe3 MHTepHeT-0003peBaTess MOOMIBHOTO YCTPOHCTBA
(Tenedona, muaHIIeTa U Mp.), Ha KOTOPbIH mpuxoaatT CooliIeHus, coiepKaliie BpeMEHHbIE TapOJIH
ISl BXOZA B cucTeMy. J{71si MOOMIIBHBIX YCTPONCTB MPUMEHSITE CIIEIHaIbHO pa3paboranHoe bankom
MIPUIIOKEHUE.

VY6enurech, uro Bam kommnbpioTep HE MOpakeH KaKMMU-THMOO BHUpycaMHU. YCTaHOBUTE Ha CBOH
KOMIIBIOTEP aHTUBHPYCHOE MPOTrPaMMHOE 00eCIeYeHUE U PETYIIPHO MPOU3BOAUTE €ro 0OHOBIIEHHE
1 OOHOBJIEHHE APYTUX UCIOJIB3YeMbIX BaMu mporpaMMHBIX MPOAYKTOB (OMEpPallMOHHON CHCTEMBI U
MPUKJIAJHBIX TPOrpaMM), 3TO MOKET 3allUTUTh Bac OT TPOHUKHOBEHHUS BPEIOHOCHOTO
MPOTrPaMMHOTO 00€CTICUeHUSI.

Eciu y Bac ectp momo3penue o HecaHKUHMOHHpoBaHHOM Bxojne B Cucremy «KVYb-Directy,
nokaiyicra, HeMeJIeHHO coo0muTe 00 »ToM B KonTtakt-tieHtp no tenedony +7 (800) S00 32 41.



FrPYNNA FA3NPOMEAHKA

KPE,UMT YPAJ BAHK

Hpuioxenne Ne2

K O01mM yc10BHSIM IPEI0CTABJICHUS U HCI0JIb30BAHMS
CucreMbl JMCTAHIMOHHOTO

0ankoBckoro oocay:xuBanusi «KKYB-Direct»

IIpaBuiia ucnosib30BaHusA HHGOPMAUMOHHOM CHCTEMbI JTUCTAHIMOHHOT0 0AHKOBCKOI0
oocay:xxkuBanus puznueckux Jun «KYb-Direct» nocpeacrsom MmoouiabHoro rejegona («KYb-
Mobile»)

1. Tlonmb3oBaTenu CHCTEMBI JTUCTAHIMOHHOTO OaHKOBCKOro oOcmyxkuBaHusi «KYb-Directy wmoryr
MOJIYYUTh JOCTYI KO BCEMY (PYHKIIMOHATY CUCTEMBI Yepe3 MOOMIBHBIN Telle()OH TOCPEACTBOM CHCTEMBI
«KYB-Mobile». Cucrema «KYBb-Mobile» cocTout 3 MOOMIBHOTO MPUIIOKEHHS, YCTAHABIMBAEMOTO Ha
TeneOH, U CEPBEPHOTO MPHIIOKCHUS.

2. Ucnonw3oBanue ceppuca «KYBb-Mobile» BO3M0OXXHO TOIBKO ¢ MPUMEHEHHEM MOOWIIBHBIX TEJIS()OHOB,
cMapThOHOB MM KOMMYHHKaTOpoB Ha 0aze Android, iOS ¢ HacTpoeHHbIM BbIXOJOM B MHTEpHET 1o
kaHainy GPRS.
3. nsa nogxmouenust k «KYb-Mobile» Bam HeoOxoaumo yctaHOBUTH Ha Bam MoOunbHbBIN TenedoH
npunoxenne «KYBb-Mobile». YcranoBka mnporpammaoro oOecnedeHusi mpou3Bogutcs KimeHTom
camocrostensHo. [Ipunoxenne «KYb-Mobile» Haxonutcs B cBOOOAHOM JOCTYIIE Ha:

— Google Play (I Android) «kKYB-Mobiley;

— Google Play (s Android) «KKYB-Mobile 2.0»;

— App Store ([ns1 10S) «KYb-Mobiley;

— App Store (I 10S) « KYB-Mobile 2.0

4. Ilepen HauvanoMm wucnosb3oBaHus «KYb-Mobile» pexoMmeHayeTcss 03HAKOMUTBCS C PYKOBOJICTBOM
noJib30Batess Ha oumanbHOM caiite banka B cetn MHTepHeT no agpecy www.creditural.ru.

5. B cinyuyae mpobnem ¢ 3arpy3koil wim ucnosib3oBanueMm npuioxkeHus «KYBb-Mobile» neodxoaumo
oOpatuthes B Konrakr-nientp no tenedony +7 (800) 500 32 41.

6. B cinyuae ecnu Bel ucnonb3yere nMHaMHUYeCKyl0 ayTeHTH(UKaluio mpu Bxoae B cuctemy «KVYb-
Direct», Bam HeoOxonumo HactpouTh npuioxenue «KYb-Mobile» na npuem SMS-coobuieHHi.
Hacrpoiika mpou3BoauTcs B MyHKTe OCHOBHOTO MeHI0 «Hactpoitkn», «SMS» myrem yctaHoBku (uiara
«[Ipuem coobmenuii». [Ipu sTom aapec coequnenus 3agaercs sms://:16111.

7. IlpaBuia ucnoab30BaHUsl HH(OOPMAIIMOHHON CHCTEMBI AUCTAHIIMOHHOTO 0AHKOBCKOTO 0OCITY>KUBAaHUS

¢msuueckux s «KYb-Direct» (mpunoxenune Nel k OOmwMM ycioBHSIM TPENOCTaBICHUS U

ucrnonb3oBaHus CHCTeMbI AUCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus «KYb-Direct») o0s3aTenbHbI

TSt coOmroieHus Takxke ripu padbore B «KYBb-Mobiley. [lonomauTensHO caeayeT coOm01aTh CIeayonme
PEKOMEHIaLUN:

— Ilpu yrpaTe MOOMIBHOIO yCTpoiicTBa, Ha KOTopoM ycTaHoBieHO npuioxeHne «KYb-Mobiley,

CPOYHO OOPATUTECH K OTEPATOPY CBS3H JJIs1 OJIOKHPOBKH SIM-KapThl, a TaK)Ke JIMYHO OOPaTUTHCS

B bank (mpu HEBO3MOXXHOCTH NTHUYHOTO oOpamieHus — B Konrtakt-nienTp banka mo Tenedony

+7 (800) 500 32 41) c COOTBETCTBYIOIINM 3asBJICHHEM B TIopsiike, mpexycmoTpennoM JIKBO. o

nonydeHuss baHkoM yka3zaHHOTO 3asBlieHHsT BBl HeceTe JMYHYIO OTBETCTBEHHOCTH 32 BCE


https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://play.google.com/store/apps/details?id=com.credituralbank.cubmobile2
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile-2-0/id1433546752
http://www.creditural.ru/

orepauuu, npoBeneHHbIe 1Mo CueraM ¢ HCMIONb30BaHHEM Baiero MoOMIBLHOTO YCTpOMHCTBa
nocpenctBoM cepBuca «KYbB-Mobile», Cuctembr «KYb-Direct», B ToM 4ucie coBepIcHHBIC
TPETbUMH JIMILIAMU;

— Ilpm cmene HoOMmepa TenedoHa, K KoTopomy mnoakiatoueHo mpmwioxkeHue «KYb-Mobiley,
He3aMeUINTEIbHO o0patuTech B KOHTaKT-LIeHTp C 3asBIEHUEM OO0 OTKIIOYEHHH YCIYTH OT
CTaporo Homepa TejeoHa M TOJKIIOUYEHHUH €€ Ha HOBBIM HoMep (B ciyyae, eciu Homep
MoOmIbHOTO Tenedona He Obl1 3MeHeH B Cucreme «KYb-Directy);

— Ilpu BHe3amHOM mnpekpameHnu padoTsl SIM-KapThl CpouHO OOpaTHTECh K ONEpaTOpy CBS3U 3a
YTOYHEHHEM IPUYMH — B OTHOLIEHUU Bac BO3MOXHO NpOBEAECHHE MOIIEHHUYECKUX ACHCTBUI
TPETHbUMH JIUI[AMH;

— He ocraBmsiite  MoOOWIBHOE  yCTpoiicTBO  0e3  mpHCMOTpa,  4TOOBI  HCKIIIOYUTH
HECaHKLMOHUPOBAHHOE Ucnob30BaHue npuioxeHus «KYb-Mobile»;

— CBOEBpeMEHHO  YCTAHABIMBAaWTE  JOCTYMHbIE OOHOBJIEHHUS  ONEPAIMOHHON  CHCTEMBI,
AHTUBHUPYCHOTO MPOTrPaMMHOT0 o0ecrieyeHrst MOOMIIBHOTO YCTPOHCTBA U TPUIIOKEHUH;

— He ycranaBnuBaiiTe Ha MOOMIIBHOE YCTPOMCTBO HEMUIIEH3MOHHBIE ONEPAIIMOHHBIE CUCTEMBI, TaK
KaK 3TO OTKJIIOYAaeT 3allUTHBIE MEXaHU3MbI, 3aJI0)KEHHBbIE MPOU3BOAUTENIEM MOOUIHLHON
1aTOpMBbI, B pE3yJbTaTe Yero MOOMIIBHOE YCTPOMCTBO CTAaHOBHUTCS YS3BHMBIM K 3apa’keHUIO
BUPYCHBIMH NIPOTPAMMAaMHU;

— He nepexoaure 1o cChUIKaM M HE yCTaHABIMBANTE MPHIOKEHHs/OOHOBICHHUS, NPUIIEIIINE B
SMS-coobmennn, Push-yBeomMineHnn 1M 10 SJIEKTPOHHOM MOYTE, B TOM YUCIIE OT UMeHH baHka;

— YcraHOBUTE HA MOOMIIBHOM YCTPOMCTBE MAapOJib AJIsl JOCTYIA K YCTPOUCTBY;

— KoppekTHo 3aBepmiaiite paboTy ¢ MOOMIBHBIM MPUIOKEHHUEM C HCIOIb30BAaHUEM 3aT0KEHHBIX
JUISL 3TOTO BO3MOXHOCTEH MporpaMMHOro odecriedenust (KHOMKa «Boixony).

8. bank He HeceT OTBETCTBEHHOCTH B cllydae, eciu MHopMaius, nepeaaBaeMasi Mpu MCIOJIb30BaHUU
cepuca «KYB-Mobile», B Tom uncie o Cuerax, Kaprax, Cpeacrsax goctyma, CTaHET U3BECTHOM MHBIM
JIMLaM B Pe3yJIbTaTe MPOCIYLIMBAHMS WM IIEpeXBaTa KaHajla CBSI3U BO BPEMsI €r0 UCIOJIb30BaHUs, 8 TAK)KE
B cllydae HeJJOOPOCOBECTHOIO BhINOIHEHUS KIIMeHTOM yCclIoBUi XpaHEHUs U UCTI0Ib30BaHUS MOOUIILHOTO
yCTpOIiCcTBa, HAa KOTOpOM ycTaHoBieH cepBuc «KYB-Mobiley.

9. Ycranosus cepBuc «KYb-Mobile» Ha cBoe MoOUIbHOE yeTpoiicTBo, KiMeHT coruamiaercs Ha nepeiaqy
pacnopspKeHU W/uiau MHQOpMaIMK 10 KaHalaM Iepeiadd cooOLIeHUH, 0COo3HaBasi, YTO TaKhe KaHaJlbl
nepeaayn nHGOpMalMK He BCera SBISAIOTCS O€30MaCHBIMM, M COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIE
C BO3MOXKHBIM HapylIeHHeM KOH(UAECHIINAIbHOCTH, BO3HUKAIOIINE BCIIECTBUE MCIOJIB30BAHUS TAaKUX
KaHaJIOB Meperay nHPopMaluu.

YCI0BYA U MOPAOK ITOJIb30OBAHUA CEPBUCOM YCJIVYI BJIOKA «HAJIOI' HA
MPO®ECCUOHAJIBHBIU JJOXO1» MOBHUJIBbHOI'O ITPUJIOKEHUS «KYB-MOBILE»?!

10. baHk BXOJIUT B NepeueHb KPEIUTHBIX OpraHU3alui, OCYIIECTBISIOMNX HH)OPMALIMOHHBIA OOMEH ¢
denepanbHOI HaNOroBoM ciry:x60it B coorBeTcTBHM ¢ DenepanbHbiM 3akoHoM Ne422-D3.

11. KnueHT BIipaBe yrnoJaHOMOYNUTH baHK Ha peCTaBIeHNE B HAJIOTOBbII OpraH 3asiBJIIEHUS O IOCTAaHOBKE
Ha y4eT U (WIN) CHATHH C yueTa, Ha pealiu3aliio yCTaHOBIeHHbIX PenepaabHbIM 3akoHOM Ne422-D3 mpas
¥ MCMoNHeHue obs3annocTeit?. JleiicTeus Knuenra no Hafenenuio banka HOJHOMOUYMSAMH, yKa3aHHBIMU

2l Cepeuc moctynen B MoOGunbHOM npmitoxkenun «KYB-Mobiley:
https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew

https://apps.apple.com/us/app/id1528593153
22 TTpu nanvumu y KitveHTa JaHHBIX PAB B COOTBETCTBUH C TpeGoBanusmu DenepansHoro 3axkona Ne422-®3.



https://play.google.com/store/apps/details?id=com.credituralbank.CUBmobilenew
https://apps.apple.com/us/app/id1528593153

B HACTOAILIEM IYHKTE, OCyIIeCTBIsA0TCA KimeHToM myreMm BblnojHEHUs naelctBuil B cepBuce «KYb-
Mobile».
12. CepBuc ycnyr 61oka «Hamor Ha mpodeccHOHaNbHBIA TOXOA» Pa3padoTaH B LEISAX pealn3aluu
KiimenToM u HamoroBsIM OPraHoOM CBOUX IMpaB U 00s13aHHOCTEH, yCTaHOBIECHHBIX DefepanbHbIM 3aKOHOM
Ne422-D3, a IMECHHO:
- IOCTAaHOBKA Ha y4yeT B HasloroBoM oprane Knuenra B kauectBe CaM03aHATOrO (Jajiee — yuer);
- casitue Knuenra ¢ yyera;
- Iepeiavya B HAJIOTOBBIM OpraH CBEJCHHI 0 pacueTax B COCTaBe U MOPAIKE, IPEAYCMOTPEHHBIX MPU
npuMeHeHnn CrienuanbHOr0 HaJIOTOBOTO PEXUMa;
- KOPPEKTHUPOBKA paHee MNepeJaHHBbIX HAJIOrOBOMY OpraHy CBEACHHUN O pacueTax B MOPAJIKE,
IPEeyCMOTPEHHOM Npu IpuMeHeHnu CrienuanbHOI0 HaJIOTOBOTO PEXHUMA;
- ymiara CyMM Hajora Ha MNpoQecCHOHANbHBIA J0XO0J (lajsee — Halor) B MOPAIKE,
IIPEyCMOTPEHHOM Ipu IpuMeHeHnu CrienuanbHOro HaJIOrOBOT'O peXuma.
13. bank mpeocTaBisieT yclyry IOCTAaHOBKH Ha y4eT 1o 3asBlieHuio KinenTta, HanpaBlieHHOMY B CEpBHCE
«KYB-Mobile» myrem akTuBamum cOOTBETCTBYIOIIEH KHomku. Muble ycmyrm Onoka «Hamor Ha
npodeccuoHaNbHBIN A0X0I» MpeaocTaBistoTcs KineHTy mocie MOCTaHOBKH Ha y4deT (B ciydae, eclid
Kiuenr He cHAT ¢ yuera).
14. CuasaTtue ¢ ydera oCylIeCTBIsIeTcs Ipu mnpeacTtaBieHun uepe3 cepBuc «KYb-Mobile» 3asBienus o
CHSITHH C yyeTa IIyTeM aKTUBAllUU COOTBETCTBYIOIIEH KHOIKHU C YKa3aHUEM IIPUYMHBI CHATHUSA C yUeTa.
15. bank He HeceT OTBETCTBEHHOCTD 3a cHATHE KiineHTa ¢ yueTra o MHHIMATHBE HAJIOTOBOTO OpraHa MpH
OTCYTCTBHH 3asiBJieHHs KiIMeHTa O CHATHH C y4eTa U NPH HAIMYHN Y HATOTOBOTO OpraHa nHGopMaiuu oo
yrpate Knrentom npasa Ha npumeHeHre CrienagbHOr0 HAJIOTOBOTO PEXUMa B COOTBETCTBHH C YACTHIO
2 cratbu 4 @epepanbHoro 3akona Ne 422-D3.
16. KnueHT myisi MOATBEp>KIEHHUS IMOCTAHOBKM Ha y4yeT (CHSATHS C ydera), JAOXOJOB, MOJJIEKAIINX
HaJI0ro00JI0’KEHUIO HAJIOTOM, M CyMMBbI HCUMCIIEHHOTO Hajlora BIIpaBe ¢ uciolib3oBaHnueM ceppuca «KYb-
Mobile» chopmMupoBath B 31eKTpOHHON PopMe CIIpaBKH O TOCTAHOBKE Ha y4eT (CHATHH ¢ yueTta) Kinuenra
WM O COCTOSTHUM pacdeToB (J10Xoax) Mo Hajiory. JlocTOBEpHOCTh CBEIEHUH, COAEPIKALLUXCS B CIIPABKE,
MOATBEPIKIAETCS SJCKTPOHHOM MOMIMUCHI0 HAJIOTOBOTO OpraHa, c(hOPMHUPOBAHHOW B COOTBETCTBUU C
®enepanbHbIM 3aK0HOM 0T 06.04.2011r. Ne 63-D3 «O6 31€KTPOHHOMN MOAIUCHY.
17. TIpu ocyliecTBICHUH PacYEeTOB, CBSI3aHHBIX C MOJYYEHHUEM JI0XO0/10B OT pealn3aluu ToBapos (pador,
YCIIYT, UMYIIIECTBEHHBIX MPaB), SBIAIOMINXCS 00BEKTOM HAJIOr000JI0kKeHusT HajoroMm, KiueHT o0s13aH ¢
ucnosib3oBanueM cepuca «KYb-Mobile» nepenats cBefieHHs 0 MIPOU3BEICHHBIX pacyeTax B HaJOTOBBIN
oprat, chopMHUPOBATH Y€K U 00ECTICUUTD €T0 Mepeady MOKynaTeto (3aKka3uuKy).
18. CocraB nepenaBaeMbIX B HAJIOTOBBIM OpPraH CBEIACHMM O pacuerax ykasaH B 4yacTh 6 crateu 14
®enepanbHoro 3akoHa Ne 422-@3.
19. Yek nomxkeH ObITh chopmupoBad KiineHToM 1 nepenaH mokynareso (3aKa3uuKy) B MOMEHT pacueTa
HaJIMYHBIMU JICHEKHBIMU CPEACTBAMU M (WJIM) C MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB Iutarexa. [lpu
MHBIX (hopMax JAEHEKHBIX PacueTOB B OE3HATMYHOM MOPSJIKE YEK JOKEH ObITh chOpMUPOBaH U IepesiaH
MOKyHaTeNio (3aKka3uyuKy) HE Mo3aHee 9-ro umciia Mecslla, CIEAYIOIIero 3a HaJOTOBBIM IEPHOJIOM, B
KOTOPOM IIPpOU3BeACHbI pacueThl. Jlomyckaercs: (GOpMUpOBaHHE CBOAHOTO Y€Ka B OTHOILIEHUH HECKOJIBKUX
orepaluil ¢ mokymnareneMm (3aKka3dlMKoM), OCYILECTBICHHBIX 3a HAJIOTOBBIA MEPUOJ, OIIaTa 3a KOTOpbIE
ocCylllecTBIeHa B Oe3HAIMYHOM Topsiake (yacth 2 ctaThl 14 denepanbHoro 3akona Ne 422-D3). Yek
npesicTaBiIsieT co0oi 3amuch O COBEPIIEHHOM pacuere (IIOJIy4Y€eHHOM J0XO0Ji€) B aBTOMATH3UPOBAHHOM
uHpopMaMoHHOH cucteme denepanbHOIl HATOrOBOM CITy:KOBI (Jlasiee — MH(POPMAIIMOHHAS CUCTEMA).
20. Yexk mokeT OBITH IepelaH MOKYMaTenao (3aKa3yuKy) B DJIEKTPOHHON (opMe HUiau Ha OyMa)KHOM
HocuTene. B anekTpoHHOM (Qopme ueKk MOXKeT OBbITh MepefaH CIeAYIOIUMHU croco0amMH MO BBIOOpPY
Kinenra:
1) IyTeM HalpaBJIeHUS YeKa IMOKYIaTelto (3aKa34uruKy) Ha HOMep MOOMIIBHOTO Teje(oHa WK aapec
3JIEKTPOHHON TOYTHI, MPEJICTaBICHHbIE MOKYyNaTeneM (3aKa3dylMKoM), B BHJI€ CCBUIKM Ha TakoW YeK B
MH(OPMALIMOHHON CUCTEME;



2) nyTeM oOecleyeHUsl MOKYIaTeNo (3aKa3unKy) BOSMOXKHOCTH B MOMEHT (DOPMUPOBaHHS YeKa B
MecTe IMPOJAKU CUUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMIIBHBIM Teae(pOHOM, cMapT(HOHOM WU
KOMITBIOTEPOM, BKJIIOUAs IJIAHIIETHBIA KoMiibioTep) QR-KoJI, comepxkaliuiicss Ha 4YeKke U BKIIOYAIOIIUHN B
ce0s CChUIKY Ha TaKOW 4eK B MH(OPMAIIMOHHOM CUCTEME.

21. Eciau peanuzauus TOBapoB (paboT, ycCiIyr, HMYILIECTBEHHBIX IIpaB) B HHTepecax KiueHra
OCYILECTBIISICTCS Ha OCHOBE JOIOBOPOB MOPYYEHUS, JOTOBOPOB KOMUCCHM JIMOO areHTCKUX JJOTOBOPOB C
ydacTUeM IOCPEJHUKA B pacueTax U CBEJIEHUS O TaKUX pacuerax oTpaxarorcss y KimeHrta B cepBuce
«KYB-Mobile» aBTOMaTHueckd (3TO NMPOUCXOAUT B CIydae, €CIM B OTHOIIECHHMHM TaKUX pPacCUeTOB
IIOCPETHUKOM ITPUMEHEHAa KOHTPOJIbHO-KACCOBAsl TEXHUKA U B BbIJaBa€MOM IIpu 3TOM ueke ykazaH MHH
KinuenTa, ubu ToBapsbl (pabOThL, yCIyTH, UMYILLECTBEHHBIE [IpaBa) pealu3yroTCs), TO CBEIEHUS O JAHHBIX
pacuerax Knmuentom B cepBrce «kKYB-Mobile» moBTopHO HE OTpakaroTcs.

22. KiHMeHT caMOCTOSITeNbHO O0s3yeTcsl OCYHIECTBIATh HH(OpMUpOBaHHE CyOBEKTa MEPCOHAIBHBIX
JAHHBIX O Iepesade MepcOHAIBHBIX JAHHBIX Ha 00paboTKy B bank. Ilepenaua nepcoHanbHBIX TaHHBIX B
bank ocymiecTBisieTcst B COOTBETCTBUU ¢ TpeboBanusmMu DenepanbHoro 3akona ot 27.07.2006 r. Ne 152-
®3 «O nepcoHaNbHBIX TaHHBIX». KiMeHT 00s13yeTcs:

- II0JIy4aTh [IEPCOHANIbHBIE IaHHbIE 3aKOHHBIMU CIIOCO0aMU;

- obecrieurBaTh HAJIMYME COIAacusl CyObEKTOB NEPCOHAIBHBIX JJAHHBIX HA UX 00paboTKy B (hopme,
KOTOpasi, B cllyuae HEOOXOJUMOCTH, MOXKET ObITh MpEIbsBICHA B KauecTBE OE30rOBOPOUHOTO
JI0Ka3aTeIbCTBA MOJIYUYEHHUs corylacksl CyObeKTa Ha 00pabOTKy ero nepcoHaIbHBIX 1aHHbIX;

- nHpopMHpoBaTh baHK B Ciy4ae M3MEHEHHUsS MEPCOHAIBHBIX JIAHHBIX JMOO OT3bIBA CyOBEKTOM
NEePCOHAIBHBIX JJAHHBIX COIJIacusi Ha 00pabOTKY €ro MepcoHaIbHBIX JaHHBIX B CPOKH, YCTAHOBJICHHbBIE
®enepanibHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O nepcoHaabHBIX JaHHBIXY;

- OCYLIECTBJIATh 00pabOTKY NEpCOHANbHBIX JAaHHBIX B COOTBETCTBUM C LIEJISMH, ONpPEICICHHBIMU
Croponamu B Jlorosope;

- XpaHWUTh MEePCOHANIbHBIE JIaHHBIE B (hOpMe, NO3BOJIAIOIIEH ONPEAETUTh CYOBEKTa IIEPCOHANIBHBIX
JAHHBIX, HE J0JIbIIE, YeM TpedyeTcs s 1eleil 00paboTKu MepcoHaIbHBIX JaHHBIX 10 JloroBopy;

- YHUYTOXXUTh WK 00€3/IMYUTh 00pabaThiBaeMble NEPCOHANIbHbIE JaHHbIE MO JOCTH)KEHUM Ll
00paboTku B pamkax JloroBopa miu B cilydae yTpaThl HEOOXOIMMOCTH B JOCTHKCHUHU ITHUX IIEJICH B
CPOKH COrjlacHO TpeOoBaHMAM 3aKoHOJaTenbcTBa Poccuiickoit denepanum;

- 1o 3arnpocy baHka nmpenocTaBiATh JOKYMEHTBI, TOATBEPKAAIOIINE MTOTYUEHHE COTIacus CyobeKTa
NEePCOHAIBHBIX JAHHBIX Ha 00pa0OTKY €ro NepCOHANbHbIX JaHHbBIX;

B pamkax JloroBopa moj mNepcOHalIbHBIMU JAaHHBIMU TOHHUMAIOTCS I€PCOHAJbHBIE JIaHHBIE,
HEoOXo/uMBbIe Ul MCIOMHEeHUs 1enei JloroBopa, BkoYas: GpamMHINIO, UMsI, OTYECTBO, MACIOPTHBIE
JaHHBIE, HOMEp TeIePOHa, JIEKTPOHHYIO IOYUTY.

23. KnueHT BIIpaBe IPOU3BECTHU ONEPALIUU 10 KOPPEKTUPOBKE B CTOPOHY YMEHBILIEHUS paHEE NIEPEJaHHBIX
HaJIOTOBOMY OPTaHy CBEJIEHUN O CyMM€ pacyeToB (aHHYJIMPOBATh UY€K) B pe3yJIbTaTe:

1) Bo3BpaTa JIEHEKHBIX CPEJICTB, MOJIYUEHHBIX B CUET OIUIAThl (MpeABAPUTEILHON OIUIaThl) TOBApOB
(pabor, yciyr, UMyIIECTBEHHBIX IIPaB);

2) HEKOPPEKTHOT'O BBOJA TAKUX CBEACHUH.

KoppektupoBka mnpousBoautcs mpu ycloBuUM mpexacrasieHuss uepe3 cepsuc «KYb-Mobile»
MOSICHEHUH € yKa3aHUEM NPUYMH TaKOH KOPPEKTUPOBKH.
24. [1pu HaTM4YUKU OCHOBAHUH MOJIaraTh, YTO JOCTYI K MHPOPMAIMOHHOMY OOMEHY IPU OCYLIECTBICHUN
KinenToM KOppeKTUPOBKHM UMEIOT HEYIIOJTHOMOYEHHBIE JIMIA, ONEPAllMM 0 YKa3aHHONW KOPPEKTHUPOBKE
MOTYT OBITh OTPaHUYEHBI HAJIOTOBBIM OpPraHOM 0 MpeacTaBieHus KIMeHTOM JIMYHO, B 3JEKTPOHHOM
dopmMe ¢ TMpUMEHEHHEM  YCWJIEHHOW  KBAIU(DUUIMPOBAHHON  HAJNEKTPOHHOW  MOANHUCH IO
TEJIeKOMMYHUKALIMOHHBIM KaHaiaM cBsi3u, uepe3d cepBuc «KYb-Mobile» wnn nuunblii kaOuHer
HAJIOrOIJIaTEbIINKA MTOSICHEHUH ¢ YKa3aHMEM IPUYMH TaKOW KOPPEKTUPOBKH. KIMEHT Takke BIpaBe
MPEICTaBUTh OATBEPKIAIOIINE JOKYMEHTHI.
25. KnueHT BOpaBe MPOM3BECTH yIJIaTy Haiora (reHu, mrpada) uepes cepsuc «KYb-Mobile». Knuent
BIIpaBe YMOJIHOMOYMTH baHk Ha yIjaTy Hajora Ha Mpo¢eCCUOHAIbHBIN J0XO0/ B COOTBETCTBUU € 4.4 cT.11



@3 Ne 422-D3 «O npoBeACHUH SKCIIEPUMEHTA 110 YCTAHOBJIEHHUIO CHELUAIBHOIO HAJIOIOBOTO PEXHMMA
«Hamor Ha mnpodeccHOHaIbHBIA J0XOA» IyTEM COBEPIICHUS JEHCTBUN IO MOAKIIOYECHUIO
COOTBETCTBYIOILIEH omun «ABromiarex» B uHTepdeiice cepuca «KYb-Mobile». JlokazaTenscTBoM
COBEpIIICHUs JAeHCTBUH 10 BeIOOpY KinentoMm onmnu «OmaTuThk Hajmor» B uHTepdeiice cepuca «KYb-
Mobiley siBnsitoTCS CBeieHus, 3apUKCUPOBaHHBIE B POTPaMMHBIX U alllapaTHBIX cpencTBax baHka.

26. C wucnonwszoBanueMm ceppuca «KYb-Mobile» yBemomiieHne 00 yriaTte Hajora MOXET OBITh
c(OpMHPOBAHO JJIsI TIEYaTH B BHUJIE TUIATE)KHOTO TOKyMEHTa (M3BEUIeHUs) (PU3NYECKOTo JIMLA Ha YIUIaTy
HaJIOroB, COOpPOB M HMHBIX ILIaTeXel B OropkeTHYI0 cucteMy Poccuiickoit @enepammu (popma Ne IT]]
(Hazor)) Ui mpeabsIBICHUS B OaHK.

27. KnueHT BrpaBe MOJIKIIOYUTH YCIYT'y aBTOMAaTHYECKOM YIUIaThl Hajora (aBTOIUIATEXkK) Yepe3 CEPBUC
«KYB-Mobiley.

28. KimenTt BmpaBe B J00pOBOJBHOM MOPSIKE IMEPEUUCISTh CTPAXOBble B3HOCHI Ha 00s3aTelbHOE
neHcuoHHoe crpaxoBanue B [lencnonnslit poua Poccuiickoit @enepanuu uepes cepsuc «KYb-Mobiley.



MNpunoxeHne Ne4
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIAIOB U
CYUETOB YEPE3 KAHAJIbI YIAJIEHHOI'O JOCTYIIA*

(nasee — «O0mIME YCJIOBUA OTKPBITUA CPOUYHBIX BKJIAI0OB U C4eToB»)

Tepmun «Cuemy» npu ucnonvzosanuu e2o 8 Qouwux yCio8usax omKpvlmus cCpounslx kiaoos u Cuemos He
gxnoyaem 6 ceos Cuem no exnady. Hunvie mepmunvl, ucnonvzyemvle 8 QOuux yciosusx Omrxpwvlmus
cpounbvix 6Kk1a008 u Cuemos, HaNUCAHHbLe C 3A2NABHOL OYKEbl, uMmetom mo dice sHauenue, umo u 6 J{KbO.

1. OBIIME ITOJIOKEHMUS.

1.1. OOuue ycaoBusi OTKPBITHSI CPOUHBIX BKJIAZ0B U CUeToB sBISItOTCA HeoThemsiemon yacTthio JIKBO,
ONpeNeNsAoT NopAIoK OTKpbITUA Kimentom cpounsix Bkianos, CueroB nocpenctsom CucreMsl «KYb-
Direct».
1.2. Iloanucannoe npu 3akiaoueHuu JIKbO Kinuentom 3asiBiieHue sSBIISIETCS MOATBEPKICHUEM MTOJIHOTO
u 6e3oroBopoyHoro cornacus Knuenra ¢ OOMuUMH yCIOBUSAMU OTKPBITUSL CPOUHBIX BKJIA0B U CUETOB.
1.3. Bee, uto He onpeaeneHo OOMMUMHU YCIOBUSIMH OTKPBITHSI CPOUHBIX BKJIa10B U CUETOB, PETyIUPYETCS
JAKBO u neiicTBYIOMMM 3aKOHOJIATEIBCTBOM, B TOM YHCJIE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CropoH.
1.4. IKBO, O61ue yciioBHs OTKPBITHS CPOUHBIX BKIIa0B U CueToB, Y clioBUs BKIa10B U PacniopspkeHue
Knuenta banky 00 oTkpeiTiu Bxiaga u nepeuncieHny JEHEKHBIX CPEACTB BO BKiiag B COBOKYITHOCTH
cocTaBystoT JloroBop Bki1aa, OTKpHITOro yepe3 Kanasisl yaneHHOro ocTynma.
1.5. Unentuduxanus knuenta B Cucreme «KYb-Direct» u nmoarBepxaeHue aBTOPCTBA U MOATUHHOCTH
Pacnopspxenust, cocraBiaerHoro KimmenTom B anekTpoHHOM popme mocpenctBoM Cucremsl «KYB-Directy,
Ha OCHOBaHHUU KoToporo bank otkpeiBaer Kimenty cpounsiii Bkian/Cuer, mpousBoautcs bankom B
nopske, onucaHHoM B O0mux ycnoBusix ucnosb3oBanus Cucremsl «KYb-Directy.
1.6. BO3MOXHOCTb YAAJE€HHOIO OTKPBITUS CPOUYHBIX BKJIan0oB M CueroB (3a mckiIroueHueM Tekymux
CUETOB JUISl 3aYHMCIIEHUSI CYMM KpEIUTOB, MpeaocTaBiIeHHbIX bankoM) npenocTasnserca Knuenrty mocine
zakmoueHus JIKbBO u perucrpauun B Cucreme «KYb-Direct».
B0O3MOXHOCTD ~ yZaleHHOTO OTKPBITHUS TEeKyHmMX CuUeToB JUId 3a4MCIIEHUS CYMM KpPEIUTOB,
npenocTaBleHHbIX bankom mnpenocrasisierca Knuenty mnocne 3axmouenus JKbBO, perucrpamuu B
Cucreme «KVYb-Direct» u ITUCTaHIIMOHHOTO 3aKJIIOUYEHHUS KPEIUTHOTO JOroBopa (MpU OTCYTCTBUU Y
Knuenra otkpsiToro Tekyiero cuera Juis 3a4MCICHUS CYyMM KPEIUTOB, IPEIOCTaBICHHbIX baHKOM).
1.7. bank npuaumaet ot Knnenra nenexHsie cpeactna B pyossix PD u 06s13yercs BO3BpaTUTh EMy CyMMY
Bkiaga v BBIIIATUTH MPOLEHTHI HAa YCJIOBUSX M B MOPSAIKE, IPEAYCMOTPEHHBIX OOLIMMH YCIOBUSMU
OTKPBITHS CPOUHBIX BKJIaJ0B U CueToB 1 BbIOpaHHbIMU KiineHTOM VY clloBUsSIMU BKJI1aJa.
1.8. bank noBoaut 1o cBenenus Kimrenra napopmanno 0 MUHUMaIbHON rapaHTUPOBAHHOM MPOLIEHTHON
CTaBKE€ 10 CYETy CPOYHOIO BKJIaJa, pa3Mellas ee B KBaJpaTHOM paMKe B NpaBoM BepxHeM Jlorosopa
BKJIaJa, oO3HakomyieHHe KiMeHTa ¢ KOTOpBIM OCYIIECTBISETCS B COOTBETCTBUU C IMOPSIKOM,
MpeayCMOTPEHHBIM 11.2.7. OOIMX yCIOBUN OTKPBITHS CPOYHBIX BKJIaA0B U CYeToB, HA OQUIIUATEHOM
caiitre banka B cetu uTepHer mo aapecy: www.creditural.ru.
1.9. OcHoBanueM npekpanieHus aercTBus Jloropopa BKiIaaa siBISIOTCS:

— HcTedeHue cpoka Bkiazna, Ha KOTOPBI OH OB OTKPBIT;

2 Ilpu npucoemuHeHHH KIHMEHTa K YCIOBHMSAM HECKOIBKHX JOTOBOPOB KOMILIEKCHOTO OGAaHKOBCKOIO OOCITYXKHBaHUS,
conmepxamux OOmme ycrmous wucnoib3oBaHus Cucrembl «KYb-Direct», neiictByrommumu sBisitotest OOImue yciaoBUs
ucnonb3oBanus Cucremsl «KYB-Direct» kaXIoro u3 JaHHBIX JTOTOBOPOB.


http://www.creditural.ru/

— pacropxenue JIKBO;

— 3agBieHue Bxiaguumka Ha pacropkeHue JloroBopa BKJIana, MOJAHHOE NPU JUYHOM SIBKE
Bximaguuka B bank B mucemeHHod ¢opme / Pacnopsbkenune KimeHTa B 3J€KTPOHHOM BHJE,
HalpaBJ€HHOE B baHK IpW HaJIM4YMKM TEXHUYECKOM BO3MOXHOCTH C KCIONb30BaHUEM (CHCTEMBbI
«KVYB-Direct» (o BKIIagam, OTKPBITBIM C UCTIOIH30BAaHUEM 3TOW CUCTEMBI).

— Jpyrue o0CTOATEIbCTBA, IPEAYCMOTPEHHBIE ACHCTBYIOUINM 3aKOHOIATEILCTBOM.

2. YCJIOBUSA OTKPBITHUA BKIIAJIA, CHETA ITOCPEACTBOM CUCTEMBI «KVYbB -
DIRECT».

2.1. loctyn KnnenTa K OTKPBITHIO CPOUYHBIX BKJIAJ0B, CUETOB (3a UCKIIOUEHHUEM TEeKyIIUX CYETOB IS
3a4UCIICHUs CYMM KpPEAHWTOB, mpenocTaBieHHbIX bankom) mocpenctBoM Cucrembl «KYb-Direct»
CTAaHOBUTCSI aKTUBHBIM AJ1s1 KiMeHTa He no3/1Hee ONepaloHHOrO JHS, CIEAYIOLIETO 3a JHEM 3aKJII0UEHUS
Croponamu JIKBO n/mnu peructpanuu bankom Knuenrta B Cucteme «KYb-Directy.
Hoctyn KnuenTta k oTKpbITHIO Tekyllero cuera A 3a4MCIEHUS CYMM KpEAMTOB, MPEAOCTaBICHHbBIX
bankom, mocpenctBom Cucrembl «KYb-Directy craHoBuTcsi akTBHBIM ajis KioumeHta ¢ MOMeEHTa
JUCTAHLIMOHHOTO 3aKJIFOUEHUSI KPEAUTHOTO 1oroBopa (mpu oTrcyrcTBuM y Kinnenra orkpbsitoro Tekyiero
cyera JJisl 3a4MCIICHUs] CyMM KPEIUTOB, IPEIOCTaBIEHHBIX baHKOM).
2.2. Pacuernsie Onepanuu co Cuera KnueHrta B pamkax mpouedypbl OTKpbITHsS cpouHoro Bxiana
OCYHIECTBJISAIOTCS NpU Hanuuuu Ha Cuere KimeHTa NEHEXKHBIX CPEICTB B CyMMeE, TOCTaTOYHOM IS
ucnonaenus: Pacnopspkenust Knuenra. Ilpu odopmienunn cpounoro Bkmama mocpeactBom CucTemsl
«KVYB-Direct» npengocraBnenue Osepapadra no Cuety Knmenra He nonyckaercs, TO €CTb KpeIUTOBaHUE
Cuera Knuenra nns ocymectsienuss Onepauyy OTKPBITHS U MOMOJIHEHUs1 cpoyHoro Bkiana bankom He
MIPOU3BOJUTCSL.
2.3. C ucnonn3oBannem Cucremsl «KYbB-Directy MoxeT OBITh OTKPBITO HIYEM HE OrpaHHYEHHOE (KpOoMe
CYMMBI JICHEKHBIX CpeAcTB, Haxoasmuxcs Ha Cuerax Knmenra) konuuecTBo cpounbix Bknagos. Ilpu
3TOM JIOITYCKAeTCsl OJJHOBPEMEHHOE JIeiicTBHE IBYX U Oosee /[oroBopos BKiIaja.
C ucnonszoBanuem Cuctemsl «kKYbB-Direct» MoxkeT ObITh OTKPHITO HUYEM HE OTPAHUYEHHOE KOJIUYECTBO
CuetoB.
2.4. Ha momeHT OoTKpbITHA cpouHoro Bxiana, Cuera mocpenctBom Cucremsl «KYb-Directy Kinent
CaMOCTOSITENIbHO 3HAKOMUTCS € IEHCTBYIOIIMMHU B baHke BuaamMu, yClIoBUSIMHU, IPOLIEHTHBIMU CTaBKaAMU
no cpounbiM Bknagam, Cueram. YkazanHas undopmanus pasmeniaercs bankom Ha MHQOPMAIIMOHHBIX
CTeHJ1ax B oTAeneHusaX banka, Ha calite banka B cetu HTepHeT 1o agpecy www.creditural.ru, B Cucteme
«KVYB-Directy.
2.5. Knuent noarseprkaaet PacnopskeHue BBOJIOM JIaHHBIX, MTpeIHa3HaueHHbIX Ut MnenTudukanuu u
Aytentuduxanun Kimenra npu ucnonb3oBanuu Cucremsl «KYB-Directy. Ilocnme moarBepkaeHus
Knunenrom Oneparuy OTKpbITHS cpodHOro Bkiaga/Cuera nocpeactsoM Cucremsl «KYb-Direct» oTmena
ykazaHHoM Ornepauuu HeBo3MoOXkHa. B ciydae Hemonydenus ot KimeHta akuenTa yciaoBHIl CPOYHOIO
Bknana/Cuera, npennoxenHbix Cucremoit «KVYb-Direct», nian oTkase OT akuenTa MNpeasioKeHHbIX
yciioBul, cpounblil Bkian/Cuer He siBisiercs oTKpbIThIM KitnenToM 1 opopmiieHHbIM bankowm.
2.6. [IlepeBompl Mmexny Cueramu/Cueramu 1o BkiagaMm Kimenta mno ero Pacnopspkenuto,
chopmupoBanHomy nocpeactBoM Cuctemsr «KYB-Direct», ocymectBistorcs bankom He mo3aHee IHS,
cieaytomero 3a jaHeM BbimonHeHuss Omnepanuu B Cucreme «KVYb-Directy, mpu yciaoBum ee
noaTBepkAeHus KimmeHToM 1 aBTopU3alui NpoIeCCUHIOBBIM IIEHTPOM.
2.7. YcnoBusi CpouHBIX BKJIAI0B, opopmieHHBIX ocpenctBoM Cuctemsl «KYbB-Direct», oroBapusarorces
JloroBopoMm Bkiaga. TumoBsie ycioBusi [loroBopoB Bkiaga pasmemaroTcs bankom Ha odunmaaibHOM
caifte banka B cetu MHtepHeT mo agpecy www.creditural.ru, a Takxke B Cucreme «KYb-Directy no
pesynpraTy noxareepxkiaeHus Kimenrom Omnepanuu OTKpbITHUS CcpouHOro Bknajga. [lepedncnenue
Knuentom nenexssix cpeacts co Cuera Kimenta Bo Bkiaj siBnsieTcss mOJHBIM M 0€30rOBOPOYHBIM
cornacueM Knuenra ¢ ycnosusimu Jlorosopa Briazga.
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2.8. Ha ocnoBanuu Pacniopspkenust 06 oTKpbITHH BKiasa n nepedncieHnu A1eHexXHbIX cpeacts co Cuera
Ha Cuer no Bkiany Kimenra bank otkpeiBaeT Ha ero ums CueTr mo BKJIaay M 3ayucisieT Ha 3ToT Cuer
[IEPEUUCIICHHbIE JCHEXKHbIE Cpe/CcTBa. JleHeXHble CpeAcTBa CUMTAIOTCS NOCTYNMBIIMMU Bo Bkiag B
OTepalMOHHbIN JIeHb odopmieHus Pacnopspkenuss KnmeHtoM ¢ ydyeroMm mosokeHuit m.l pasmena 3.
OO6mux ycnoBuit ucnonszoBanusi Cucremslr «KYb-Directy.
Ha ocHoBanuu Pacnopsokenust Knnenta o0 otkpbitTum Cueta baHk OTKpbIBaeT Ha €ro HMs
cooTBeTcTBYOMMM Cuer (¢ yueTom nosioskeHui 1.1 pazaena 3 O6mux ycinoBuil ucnonb3oBanus CucTeMbl
«KYB-Directy).
2.9. Teuenue cpoka Bxiana HauMHaeTcs CO JIHA, CIEAYIOLIETo 3a JHEM 3aYUCIICHUS JIEHEKHBIX CPEJICTB
Ha Cuer 1o BKJIafy.

3. HOPAAOK PACYHETOB.
3.1. Beinaua Briana ocymectBisercs bankom myrem O0e3HATMYHOTO NMEPEUUCICHUS EHEKHBIX CPEJICTB
Ha Cuer Kiuenra.
3.2. HauuciieHne nporeHToB Ha cymMmmy Bkiiaga npou3BoanUTCA €O IHS, CIEAYIOLIErO 3a THEM 3aUNCICHUS
JIEHEe)KHBIX cpeAcTB Ha Cuer no Bkiaay. B ciydae coBepiieHMs JOMOIHUTENBHOIO B3HOCA, HAUHUCIICHUE
MIPOLICHTOB HA CYMMY JOTIOJIHUTEIBbHOTO B3HOCA IPOU3BOUTCS CO JIHSI, CIEIYIOLIErO 3a JIHEM 3a4UCIICHUS
CYMMBI JIONIOJTHUTENBHOTO B3HOCAa Ha CUeT 1o BKJIaay.
3.3. Ilpu ucumcnenun mnpoueHTOB No Bxiaay konuuecTBO NHEW B Mecsle NPUHUMAETCS PaBHBIM
KaJICHIapHOMY.
3.4. IlpouenTtel Ha Bkian, a Takke Ha JONOJIHUTENbHBIM B3HOC BO Bkinazn, Hauucisarorcs bankom
€KEMECAYHO, B IOCIEAHUN KaleHIapHbIi JeHb MECS11a, U BblIuIaunBatoTcst KiMeHTy 10 OKOHUYaHUU CpOKa
neiictBus JloroBopa BkiIaga B MOPSAIKE, YCTaHOBICHHOM OOIIMMHU YCIOBUSMHU OTKPBITHS CPOYHBIX
BKJIAJIOB, €CJIM YCIOBHSIMH BKJIAJOB HE MPEAYCMOTPEH HHON MOPAJOK HA4YMCIEHUS M BBIILIATHI
MIPOLICHTOB.
3.5. B ciyuae pacropskenust JloroBopa Bkiaga bank ocymectsisiet Beigauy Knuenty Bceit cymmsl Brinaga
Y HAYMCIICHHBIX K 3TOMY MOMEHTY IPOLIEHTOB B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM U
VYcioBusiMU BKJIJIOB.
3.6. B ciiyuae ecnu KinenT He BocTpeOoBan BKJIaA IO UCTEUEHUH CpoKa aercTBus JloroBopa BkiIaaa (B
TOM YHCJIe, €CIIU J1aTa OKOHYAHHs CPOKa JOroBOpa MPHIILIACh Ha Hepabouwii [enb banka), cymma Bkiaia
C MPUYHUCICHHBIMUA IpOLEHTaMu nepeuuncisercs bankom Ha Cuer KnueHTa, ¢ KOTOPOro 3TU CpeAcTBa
ObuTHM nepeuncieHsl KiimeHToM npu oTKpbITHH cpouHoro Bkiana, B mepBbii pabounii neHs banka nocine
JaThl KCTEUEHUS CpoKa JoroBopa. B cnydae ecnu KnueHT He BocTpebOBan BKJIaA MO MCTEYCHUU CPOKa
neiicrBus JloroBopa BKiasa U JaTa OKOHYaHMs CpOKa JOroBOpa MPUIILIACh HA MOCIEIHUN KaJeHAapHbIN
JIEHb MeCAIla, CyMMa BKJIa/la C PUYUCIEHHBIMU NpoleHTaMu nepeuncisiercss bankom Ha Cuer Knnenra,
C KOTOpPOTO 3TH CpeiAcTBa OblIM NepeuyucieHbl KiueHToM Mpu OTKphITMM cpouHoro Bkiama, B naTy
OKOHYAHMS CpOKa JI0roBopa. 3a JIHHM XPaHEHMs CPEACTB BO BKIIAJIE MOCIE OKOHYAHUS CpPOKa JOTOBOpA U
10 1Hs nepeodopMieHus], baHk HauKCIseT MPOLEHTHI U3 pacdyeTa CTaBoK Mo Tekyimum cueraM (0e3 yueta
CTaBOK 10 TeKyIHM «IIeHCHOHHBIM» cueTam).
3.7. B cayuae eciu Knuent He BocTpeOoBan Bxiaa, ycrnmoBuUSIMH KOTOPOro MIpEIyCMOTpPEHAa €ro
MIPOJIOHTAIMS, TIO UCTEUEHUU CPOKa JACHCTBUS (OCHOBHOTO WJIM MPOJIOHTUPOBAHHOTO) JloroBopa BKIaja,
Bkiiag cuntaercst NpUHATHIM BHOBb Ha TOT € CPOK, Ha YCJIOBHUSX M MOJ NMPOLEHTHYIO CTaBKY, KOTOpbIE
NercTBYIOT B baHke 1o JaHHOMY BUTy BKJIa/1a B JaTy OKOHYaHUs! IPEBIYILETO CPOKA BKIJIAAA, C IPUMEHEHUEM
Tapudor banka mo omeparusm (QU3HMUECKUX JIMI, JEUCTBYIOIMX B yKa3aHHYIO nary. B ciydae ecnu Ha
MOMEHT OKOHYaHHUsI CpOKa JCHCTBHUS (OCHOBHOTO WJIM MPOJOHTUPOBAHHOTO) JloroBopa BKIJIajga MpueM
BKJIaJIOB JJAHHOT'O BUJa NpekpaiieH u KinueHT He BocTpeGoBas BKIIaA B 1aTy OKOHYAHUS CPOKA JEHCTBUS
(OCHOBHOTO WJIM TPOJIOHTHpOBaHHOro) JloroBopa Bkiaga, cymma Bkimaga ¢ HayUCJIEHHBIMU
npoueHTamu nepeuncisiercas bankom Ha Cuetr KnueHrta, ¢ KOTOpOro 3Tu cpeicTBa ObUIM MEPEeUHCIIEHBI
Knuentom mpu oTKpeITHU cpoyHOro Bkiaga, B mepBelii pabouuit neHh baHka mocne AaThl UCTEYCHUS
CpoKa J0roBopa JuUOO B J1aTy MCTEYEHHUs CPOKa JOroBOpa, €CIM 3Ta JlaTa MPUIUIACh Ha MOCIEeIHUN
KaJICHJIapHBINM IeHb Mecsla. 3a JHU XpaHEHUs CPEJICTB BO BKJIAJIE MOCIIE OKOHYAHUS CPOKa JI0roBOpa U J10



nHs nepeodopmiienus, baHk HauuCIsIeT TPOIEHTHI U3 pacdyeTa CTaBok mo Tekymum cuetam (0e3 ydera
CTaBOK 110 TeKyIuM «IIeHCHOHHBIM)» cueTam).

3.8. B cuywae nmocpounoro BocrpeOoBanusi Kimmentom cymmbl Brxmama mpoueHTsl 1o Bkimagy
HAQUYMCISAIOTCA M BBIIUIAYMBAIOTCS M3 pacuera IMpOLEHTOB Mo BkiagaM «Jlo BocTpeOoBaHUS»,
neiictpyromuM B baHke Ha MOMEHT BOcTpeOOBaHMsS CyMMBbI Bkiana, ecnu YCIOBHSIMH BKJIAQJIOB HE
MIPEAYCMOTPEHO HHOE.

3.9. B ciyuae pacropxeHus WM mpekpauieHus JloroBopa BKJIaJa NpU HAJTHMYUHU 3a10JKEHHOCTH
Kimenra nepen baHkoM MO 3aKiIHOYEHHBIM MEXIy HUMHU JOroBopaM, baHk Bmpase yaepkaTtb CymMMy
3a10JKEHHOCTH U3 CYyMMBI BKJIaJa rociie ee nepeuncienus Ha Cuer KnuenTa 1o Beigaun ee Kimenty co
Cuera HaNMYHBIMU CPEACTBAMU WM nepeuncieHus co Cyera no ykaanHbiM KinmeHTOM pekBu3HuTaM.



MNpunoxeHne Ne5

K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 00CTY)KMBaHUS
dbuszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIUE YCJOBUA IPEJIOCTABJIEHUSA U UCITOJIB3OBAHUS
HHOOPMAIIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0mue ycaoBus ucnojib3oBanus ceppuca «KYb-Info»)
Tepmunvl, ucnonvzyemvie ¢ Obdbwux ycnosusx ucnonvzosanus cepeuca «KYB-Infoy, umanucannvie c
3aenasHoll OyKevl, umerom mo e sHawenue, ymo u 6 JJKbO.

1. OBIIME ITOJIOKEHMUS.
1.1. O6mue ycnoBus ucnonb3oBanus ceppuca «KYb-Info» sBusrores Heorpemnemoit yacteio JIKBO,
OIpENeNIAI0T MOPAJOK HCIONb30BaHUA KilmeHToM HH()OPMALMOHHOIO cepBHCa, NPENOCTaBIIIEMOTrO
bankom nocpenctsom Hanpasienus Kiauenty CooOmeHuii.
1.2. [Tonnucannoe Knuentom nipu 3akintoueHun JIKbO 3asiBiienue siBasieTCsl MOATBEPKICHUEM MOJHOTO
u 6e3oroBopoyHoro cornacus Knuenra ¢ O0uumu ycnoBusMu ucnosib3oBanus cepsuca «KYb-Infoy.
1.3. Bee, uTo He omnpeneneno OO0muMuU yciaoBusiMu ucnonb3oBaHus cepBuca «KYb-Info», perynupyercs
JAKBO u neiicTBYIOMMM 3aKOHOIATEIBCTBOM, B TOM YHCJIE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.
1.4. bank nHaumHaer ¢opmupoBanue u otnpaBky CooOmenmii KnwmeHty mocne akmenta bankom
npenoxenus Knuenra o 3akmouenun JIKBO.
1.5. JKBO, OOmme ycinoBuss wucnoiaszoBanusi cepuca «KYb-Info», Ilopsnoxk nomyueHus
JIONIOJTHUTENBHBIX CEPBUCOB IOCPEACTBOM COTOBOM cBsi3u (SMS-coobuienuit) no 3ampocy Kimenra
(mpunioxxenue Nel k O61mum ycnoBusM ucnoib3oBanus cepsuca «KYb-Info») u Tapudsl B coBokynHoCTH
COCTABIISIFOT JIOTOBOP O TPEAOCTABICHUH U MCIIOJIb30BaHNH HHpopMannoHHOTo ceppuca «KYb-Infoy.

2. HOPAAOK UCIHOJIB30BAHUA NTHOOPMALIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooOmenust Hampasisitorcsi bankom Ha Homep moOmnpHOTO Tenedona KimeHTa, yka3zaHHBIN B
3agsnenuu o npucoenuHenuu Kk JJKbBO. B cnyyae usmenenus Homepa mo6uiibHOTO TenedoHa B mepuos
neiictBust JIKbBO bank npousBogut otnpaBky CooOmienuii Ha wu3MeHeHHbII Homep MoOumibHOTrO
TenedoHa ¢ MOMEHTa NOJIy4YeHHs: HHPOPMALIUU O JaHHOM U3MeHeHuHu oT KnuenTa.
2.2. B pamkax mpenocTaBisieMOro cepBHca MpoU3BOAUTCS HMHPopmupoBaHue Knuenrta o0 omepanusix
3a4yKcIeHns 3apa0OTHOM IUIaThl, aBaHca, TOCYAAPCTBEHHOW MEHCHM, CTUINEH/IUU C YKa3aHHUEM CYMMBI
Onepanuu. [lepxatenn baHKOBCKHMX KapT, SMUTHPOBAHHBIX baHKOM, TOTTOTHUTEILHO HHPOPMUPYIOTCS O
cnenyromux Oneparusx ¢ baHkoBCKOH(-MMH) KapToH(-amH):

— Tpanzakius onoOpeHHass (0J0OpeHHbIE MOKYNKH, OIJIaTa YCIYyr, HOJy4YeHHEe HaJIWYHBIX

JICHEeXKHBIX Cpe/icTB yepe3 baHkomart, BHECeHHE HAJMYHBIX ACHEXKHBIX cpellcTB yepe3 bankomar)
C YKa3aHHeM JJOCTYITHOTO OCTaTKa;
— Tpanzakuus oTKJIOHEHHas (HeyJauHble MONBITKY MPOBEICHHS OJIaThl MOKYIOK, YCIYT, ONlepalluu
C HAJIMYHBIMU JIEHE)KHBIMU CPEICTBAMH C UCIOJIb30BaHUEM BaHKOBCKOI KapThl);
— Cpoxk peiictBus kapthl (ucreuenue 3a 21, 14, 7, 1 nenp) (¢ 08:00-10:00 mo BpemeHHu B ropoje
Mockaa).
2.3. Tlo xenanuto Knuenra B cranmaptayio Cxemy uH(popMupoBaHUs, onmucaHHylo B 1.2.2. O6mux
ycnoBuii ucnons3oBanus cepBuca «KYb-Infoy», moryr BxmtouaTses momnonHuTENbHBIE COOOIIEHUS O
cnenyromux Oneparusx:
— Ilpoune nocrymienus Ha TKC (kpome 3apaGoTHOI miaThl, aBaHCa, TOCYJapCTBEHHON MEHCUU U
CTUTICH]TUN);

— MHcnonnenue nepeBojia o TpeOOBaHMIO MMOTyYaTessl HA OCHOBAaHUH 3apaHee JaHHOT'O aKIIelTa;

— Apecr (oOpareHre B3bICKaHMsI) Ha JICHEeXKHBIE CpeacTBa, Haxosumecs Ha TKC Knuenra;

— OxonuaHue cpoka cpoyHoro Bxiana;



— Hcnonnenue perynspusix miarexeit no TKC Kinenra;

— JIpyrue BuzbI COOOIIEHHI B COOTBETCTBUH C TEXHUYECKOH BO3MOKHOCTBIO.
CToMMOCTh JTOTIONIHUTENBHO TpeaocTaBisieMbix CooOmeHunid BKIIOYEHAa B pa3Mep IUIaThl  3a
UCIOJIb30BaHUE YCIYTH, ycTaHOBIeHHOU Tapudamu.
2.4. Tlo 3ampocy Knuenra, noctynusmemy ¢ Homepa MmobunsHOTO Tenedona, bank ocyiecTBiser:

— Hudopmuposanue o 6anance no TKC;

— HudopmupoBanue 06 ncropun Onepannii (12 nmocnennnx) no TKC;

— IlpenocraBinenne uHPOpPMALUMU O Kypcax BaliOT, yCTaHOBJICHHBIX LleHTpanbHbIM bankom

Poccuiickoit ®enepanuy;

— brnoxuposky KapTsr;

— Omuary yciyr onepaTopoB MOOUIBHOM CBSI3H,

— Cosepuienue nepeBoaa mnocpeAcTBoM SMS-cepBuca ¢ BO3MOXKHOCTBIO BBIOOpa IMOJIy4aTess

[TepeBona.
CooTtBercTBytolMe 3anpockl HarnpasisitoTess Kiuentom B Tlopsinke, nzinoxkeHHoM B npuiiokeHun Nel k
OO6muMm ycioBusM mnpenocrasieHus uHpopmauuu (ganee — I[lopsmok). Orara Knuwentom yciyru
NpeJOCTaBIeHUs] WHPOPMALMKU W  OcymiecTBieHus [lepeBosoOB 1O HAmpaBlIEHHBIM  3allpocam
MIPOU3BOJIUTCS B COOTBETCTBHUH C ICHCTBYIOIIMMH HA MOMEHT OKa3aHus yciayru Tapudamu, eciii B TEKCTe
[Topsiaka He OyneT yKazaHo WHOE.
3. IPOYHUE YCJIOBUA.

3.1. IlpenocraBnenune Kinenty mnpopmannonsoro cepsuca «KVYb-Info» He mpekpamnaerca B ciydae
nepeusaanus KapTel B CBA3M ¢ yTpaToil/mopueii/kpaxeil il HCTEYCHHEM CPOKa JEeHCTBUSI.
3.2. Vcuyra mnpenocTaBisieTcss 10 JaThl  pacTopskeHust JoroBopa KOMIUIEKCHOTO OaHKOBCKOTO
obciyxuBanus. Ciiydau BpEMEHHOT'O TPHUOCTAHOBIIEHUS OKa3aHus yciayru npeaycmorpensl JIKBO.
3.3. Puck HecankumonupoBaHHOro KimneHTOM mosydeHus mpenoctaBieHHOW bankom wnHpopmanuu
TPETHUMH JIMIIAMHU, CBSI3aHHBIN C JOCTYIIOM TPETHUX JHUI] K MOOMIbHOMY Tenedony Kimenra (B Tom umcie
B CIIydae ero yTparbl, Kpaxku) KimeHT npuanMaer Ha ce0sl.
3.4. [Ipy NOAKIIIOUEHUH YCIYT'H JIOBEPEHHBIM JIMIIOM, MMEIOIIUM IpaBo pacnopstbkenus TKC, yciyra
WCIIOJIHAETCS 10 AaThl OKOHYaHUs CPOKa AEUCTBUS JOBEPEHHOCTH WUJIH /10 AAThl €€ OTMEHBI IPU YCIOBUU
CBOEBPEMEHHOM OIUIATHI YCIYTH.
3.5. Bece Coobmienus ot banka «KYb» (AO) mpuxoast ot otnpasurenss CREDITURAL.



IIpunoxenne Ne 1
Kk O01mmM yC/10BHSAM NPEIOCTABJICHHS U HCIO0JIL30BAHUA
nHpopmannoHHoro ceppuca «KYb-Info»

KPEJJMT YPAJI BAHK

FTPYMNNA FTA3NPOMBAHKA

MNOPAAOK HOJYYEHUA JOINOJIHUTEJIBHBIX CEPBUCOB ITIOCPEICTBOM

COTOBOM CBSI34 (SMS-COOBIIEHHWIN) IO 3AITPOCY KJIMEHTA

Bce SMS-3anpocsr Hanpasisitorcest ¢ Homepa moounbHoro tenedona Knuenra Ha crienraibHbIC
HoMepa TeneoHoB banka.

ITo HOMepy +79507204000 HanpaBISAIOTCS CIEAYIONMINAE COOOMEHUS-3aIPOCHI:

st monmyuenus 6ananca no TKC HeoOXoauMo OTIIPaBUTh TEKCTOBOE COOOIIEHUE, COCTOSIIEE U3
onHoii OykBbl «b» wmnm «O» (B pycckoil Tpancimutepauuu), «B» wmim «b» (B naruHckoi
TpaHcaUTepaym)';

s nonydenus ucropuu Onepanuii no TKC HeoOXo1MMO OTHpPaBUTH TEKCTOBOE COOOIIEHUE,
cocrosee u3 pycckux 0yks «OIl» unu natunckux 6yks «HI»!, koxsl Onepanuii, npuMeHsemMble
B OTBETHBIX COOOIIEHMSIX, pa3MearoTcs Ha caiite banka B cetn MnTepuer www.creditural.ru/;
s momyueHust HH(GOpMAIMK O KypcaxX BaJOT HEOOXOAUMO OTHPAaBUTh TEKCTOBOE COOOIICHHE
3arJaBHBIMU UM CTPOYHBIMU aTuHCKUMU OykBamu «CURSCBY (A nonyyenust undopmanuu o
kypcax lLlentpanbHoro banka Poccuiickoit ®@enepauun) min «CURSCUB» (ans nosyueHus
MH(OPMAIMK 0 KOMMEPUYECKOM Kypce BaJlIOT, ycTaHOBIeHHOM B Banke «KVB» (AO))!;

Hns 6aoxkupoBku Kaptbl HeoOxonumo oTnpaButh TekcToBoe coodmenue «bJIOK» wumm
«BLOK». B cnyuae ecnu KiueHt siBisieTcst qepkaTelieM HECKOJIbKHUX KapT, B COOOIICHHE Yepes
npoOesl HeoOXOJAMMO BKIIIOUWTH MocieqHue 4 (4eTsipe) IUdpbel HOMEpa KapThl, KOTOPYIO
Heo0xouMo 3a010KkHpoBaTh. B oTBeT moctynutr SMS-coo01ieHne ¢ TeKCTOM:

«BLOK

Karta XXXXx#xHxsa X KKK

NOT AKTIV»

SMS-6nokupoBka KapTel ymoOHa B SKCTpPEHHBIX Ciydasx, Hampumep, mpu yrpate KaptThl, Tak kak
n36asister Kimmenra ot HCO6XO)II/IMOCTI/I J03BAHUBATLCA B OTACJICHUC bauka nim IIocemiaTthb €ro JINYHO.
brnoxuposka Kaptet SMS-coob1iennem ocyecTBisieTcs: 0ecIiaTHoO.

3

JUia osmyueHus: BO3MOXHOCTU ocyiecTsieHusi IlepeBonos 3a yciayru nmocpeacTreoM coTOBOM
CBSI3M HEOOXOIMMO MONUcaThCA Ha yeiyry B bankomare banka:

ITyHKT MeHIO «/lOIIOJIHUTENBHBIE YCITYTH;

[TynkT MeHto «SMS-cepBuc»;

[TynkT meHio «Peructpanus B cucreMe SMS-1uiarexei;

BBon HOoMmepa TenedoHa, C HCIOJIB30BAHUEM KOTOpOro OynyT ocymiecTBisiTbes llepeBoabl, B
dopmare 7XXXXXXXXXX.

Pacnopspxenust Knuenra Ha IlepeBojy IeHEKHBIX CPeCTB B BUAe SMS-co001IeHH HapaBisioTCs 110

HOMepy +79507201000:

s omnaTel ycIyr COTOBOM CBSI3M 3aperUCTPUpOBaHHOTO TenedoHa SMS-pacmnopsbkeHue Ha
[TepeBon comep:kut Tosbko cymmy IlepeBosa, mpu 3ToM MakCHMaIbHO BO3MOXHas cymma — 500
pyoIeii;

B cnywae ecnu KiueHT siBnsieTcst nepikarteneM HeckKonbkux Kapr, B cooblieHue uepes mpobGen
HEOoOXOIUMO BKIIOUUTH TocienHue 4 (derbipe) uudpsl HoMmepa drobor u3 Kaprt. Ilocnennue 4


http://www.creditural.ru/

(uetbipe) udpsl HOMepa KapTbl He00X0AMMO BKIIIOUATh B COOOIIEHHE-3aIIPOC TAKKE B TOM Cllydae,
ecllM 10 OKOHuYaHMsl cpoka neictBus KaprTel octamock 2 (z1Ba) Mecsua (Mecsi, B KOTOPOM
3akaHuMBaeTcs cpok jerctBus Kaprel (ykasan Ha Kapre) + npeapiaynmii mecsn). B poymunre ycnyra
paboraer.

— Jlyis orutaTel yCIIyr COTOBOM CBSI3M HE3aperucTpupoBaHHOTO TeledoHa SMS-pacnopshkeHne Ha
[TepeBox mmeer crenaymomyo CTpykTypy «<l100><mpobemr><7XXXXXXXXXX>y», rae 100-
cymma llepeBoga, 7XXXXXXXXXX — Homep TenedoHa, Ha CYET KOTOPOTO MEPEUHCISIOTCS
JICHEXHBIC CPEJICTBA, IIPU 3TOM MaKCUMaIbHO Bo3MokHas cyMma [lepeBona — 500 pyoOneit;

— Jus ocymectBienus [lepeBooB B anpec nonydareneir SMS-pacniopspkenne Ha [lepeBog umeer
CIIEAYIOUIYIO CTPYKTYPY «<kojJ mnoiydarermss><mpober><cymma IlepeBoga><mpoOer><Homep
JULEBOr0 cyeTa B OpraHusaunuu nomydarene>». [Ipu 3Tom, eciM cepBUC MOJKIIOYEH K
HeckoabkuM Kapram, To mocie koga nomydarens [lepeBoga HeoOxonnmo uepes npoben ykas3arb
nocneanue 4 (uetsipe) nudpsl HOMepa KapThl, ¢ koTopoil ciexyer npowusBectu Ilepeso.
Hanpumep:

MEK 1234 950 123456789

I'ne MEK — ko nonyuarenss OOO «MarHutoropckasi SHepreTuieckasi KOMIaHus»;

1234 — nomep Kaptsl, ¢ koTopoit Oyzaer ocymiectsiieH [lepeBon;

950 — cymma IlepeBona;

123456789 — HOMep JIMLIEBOTO CU€Ta B OpraHu3aluu-1oIyvarele.
Konpl monmyuareneii, MakcuMalibHbIE 1 MUHUMaJIbHBIE CyMMBI [lepeBoaoB, popMar BBoJIa HOMEpPA
JUIEBOTO cueTa NMpuBeieH Ha caiite banka B cetu MHTepHeT 110 aapecy: www.creditural.ru.
Ycnyra coepiienus [lepeBonoB yepes SMS-pacniopsikeHHe MIPeI0CTaBIIAeTCs OeCIIaTHO.
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MNpunoxeHne Ne6
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJIOBUA OCYHIECTBJIEHUA IEPEBOJA JEHEKHBIX CPEACTB C
HUCITOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nasee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoanuem ICID»)
Tepmunvl, ucnonwvzyemvie 6 Obwux ycrosusx Ilepeeooos c ucnonvsosanuem ICII, nanucanmvie c
3a2n1a6HOU  OYK6Ebl, UMeom Mo Jice 3HayeHue, uymo u 6 Jlocosope KOMNIEKCHO20 OAHKOBCKO20
oocayacusanus gpusuyeckux auy 6 banxke «KYby» (A0).

1. OBLIUE NOJOXKEHUSI.
1.1. O6mme ycnoBus I[lepeBogoB ¢ ucnons3oBanuem ICII sBnsitoress HeoThemieMoil yacteio JIKBO,
OTIPEETISIOT MOPSAIOK U YCIOBHUsS ocylecTBiIeHUs [lepeBoIOB IEHEKHBIX CPENICTB C HCIOJIB30BaHUEM
DNEeKTPOHHBIX CPEJCTB IulaTexa, npepoctaBiseMmblx Kinmenty bankom B pamkax npoaykra «Kapra
DOCCLUB».
1.2. IMoamucannoe Knuentom npu 3akmouenun JJKBO 3asBnenue siBiasieTcsi MOATBEPKACHUEM MTOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O6ummu ycnosusamu [lepeBonoB ¢ ucnonb3oBanueM DCII.
1.3. Bce, uro He onpeneneno OOmmmu ycnosusmu [lepeBogos ¢ ucnonb3oBanuem JCII, peryaupyercs
JAKBO u nedcTBYIOMIMM 3aKOHOJIATEIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. ITpaBo ucnons3zoBanusi ICII sBrseTcs UCKIIOYUTETHHBIM U HEMIEpEAaBacMbIM.
1.5. bank naunHaeT okazanue ycuyr 1o [lepeBoay neHexxHbIX cpeacTs ¢ ucnosibzoBanueM JCII Knuenty
nocne aknenta bankom npeanoxkenuss Knmuenra o 3akmoyennu JIKbO u npenocraBnenus Kinuenty B
II0JIb30BAHKE 3JIEKTPOHHBIX CpeACTB Iularexa. B ciydae ecnu KimeHT paHee ucCnosib30Baji JaHHYIO
yCIyry B paMKax OTAEIbHO 3aKJIF0UeHHOTro J0roBopa o6 ucnonb3oBanuu ICII, ¢ MoMeHTa 3aKiIoueHus
JIKBO ycnyra npenocrapisercs KiimeHTy Ha yclIoBusx, npeaycMoTpenHsix JJKBO,
1.6. IKBO, OO6mume ycnosus IlepeBomoB c wucnonbszoBanueM ICII u Tapudbl B COBOKYMHOCTH
COCTaBJISIIOT JA0OIOBOP 00 UCIIOJIB30BAHUU DJIEKTPOHHOTO CPEACTBA IJIaTeka.
1.7. bank okassiBaeT Knuenty ycinyru no IlepeBony neHexHbIX cpencts ¢ ucnosb3oBanueM OCII B
pamKax NnpuMeHseMbIX (popM O€3HAIMUYHBIX PacyeTOB B COOTBETCTBUU C TPEOOBAHUSMU JIEHCTBYIOLIETO
3aKOHO/IaTEeNbCTBA, HOPMAaTUBHBIX akTOoB banka Poccun. Kiment omuauuBaer ycinyru banka B
cooTBeTcTBUM ¢ Tapudamu u nopsakom, npeaycmorpeHHsiM JIKBO.

2. HOPAAOK OCYHECTBJEHUSA NEPEBOJA AEHEKHBIX CPEJACTB.
2.1. bank ocymectBiser IlepeBon neHexHbIx cpeactB no Pacnopspkenuto Knuenta, opopmiaeHHOMY B
pamKax npuMeHsieMoi (popmbl OE3HAIMYHBIX PACUETOB.
2.2, [lepeBo IEHEKHBIX CPEIACTB OCYLIECTBIIETCA 3a CUET ACHEKHBIX cpeAcTB KineHTa, Haxoasmuxcs
Ha ero Cuerax WM npeaocTaBieHHbIX bankoMm KimeHTy mo noroBopy moTpeOMTENbCKOro KpeauTa B
cilydae, €Cli AJIs UX NpenocTtasieHus uenonbdyercs JCILL
2.3. IlepeBon AEHEKHBIX CPEICTB OCYIIECTBISETCS B paMKaxX HPHUMEHSEMbIX (opMm Oe3HaIMYHBIX
pacyeToB MOCPEACTBOM 3aYMCICHHS JCHEKHBIX CPEICTB Ha OAHKOBCKMI CYET MOJydaTeliss CpPE/CTB,
BbI/IaYU MOJIYyYaTeN0 CPEICTB HATMYHBIX JICHEKHBIX CPECTB.
2.4. TlepeBoa ICHEKHBIX CPEJICTB OCYIIECTBISETCS B CPOK He Oosee 3 (Tpex) pabouux JHEH, HauuHas co
THSL cTIMCaHus AeHEXHBIX cpenctB co Cuera Knuenta. [locne cnimcanust neHexHBIX cpeactB co Cuera
Knuenra IlepeBoj 0T36IBY He o uiexHuT (HacTynaeT besor3piBHOCTH [lepeBoaa JeHEKHBIX CPENICTB).

24 B wactu OCII, ucnonbs3yeMbix B pamkax rnpojaykra «Kapra DOCCLUB»



2.5. besycnoBHocTh IlepeBona AEHEKHBIX CPEACTB HACTYNAE€T B MOMEHT BBIIIOJHEHUS OIPENEICHHBIX
IUIATeJIBLIIMKOM /WM TOJIydaTesleM CPeJCTB JIMOO MHBIMU JIMIIAMU YCIIOBHUM ocymecTiaeHus IlepeBona
JICHE)KHBIX CPEICTB, B TOM YHMCIIE OCYIIECTBIEHUS BCTpe4yHOro llepeBona AEHEKHBIX CPEICTB B MHOM
BaJIIOTe, BCTPEUHOM Mepefaud LEHHBIX OyMmar, Hpe[CTaBlI€HUs AOKYMEHTOB, JMOO IpPHU OTCYTCTBUH
YKa3aHHBIX YCIIOBHM.

2.6. B ciydae ecnu miarenblKa CPeICTB M IOJydarTessl CPeACTB oOciyxuBaeT oguH OmnepaTop Io
IlepeBony neHexHbIX cpencTB, OKOHUATENBbHOCTH llepeBoma JIEHEXKHBIX CpPEACTB, 3a UCKIOYEHHEM
IlepeBosia 31EKTPOHHBIX JEHEXKHBIX CPEJCTB, HACTYNAET B MOMEHT 3aUMCIICHUS JIEHE)KHBIX CPE/ICTB Ha
0aHKOBCKHUH CUET MMOJTy4YaTess CPEACTB MM 00ECIIeUeHHS TIOTY4aTeI0 CPEICTB BOZMOKHOCTH MOTyYCHHS
HAJINYHBIX JAECHEXHBIX CPE/ICTB.

2.7. B ciyyae ecnu IuaTeblivKa CpEACTB U MOIydaTels CPEACTB 00CIyKUBAIOT pa3Hble OnepaTopsl Mo
IlepeBony neHexHbIX cpencts, OkoHUaTenbHOCTh [lepeBoia NEHEXKHBIX CPEICTB HACTYNAET B MOMEHT
3a4YKMCIICHUS JICHeXKHBIX CpelCcTB Ha OaHKOBCKHI cuer Omeparopa mo IlepeBony IEHEKHBIX CpPEACTB,
00CITy’KUBAIOIIErO NOIy4aTens CPEJCTB.

2.8. Ilpu IlepeBone aeHexHBIX cpencTB obs3arenbeTBO Oneparopa mo IlepeBoay JeHEXKHBIX CPEICTB,
O0CITy’)KMBAIOIIEr0 IJaTesbllMKa, MNepea IUIATeJbIIMKOM MpPEKpallaeTcs B MOMEHT HaCTYIJICHHS
OxonuarenbHocTH [lepeBoaa NEHEKHBIX CPENICTB.

2.9. Pacniopsixenue KnueHnra qomKHO coepkaTh HHPOPMALIMIO, TO3BOJISAIOILYIO OCyIecTBUTh [lepeBoa
JCHEeXKHBIX CPEICTB B pPaMKax MPHUMEHSEMBIX (opM Oe3HATMYHBIX pPacueToB (Janee - PEeKBU3UTHI
IlepeBona). Ilepeuenb pexBuszuToB IlepeBoma ycTaHaBIMBAETCS B COOTBETCTBUM C JACHCTBYIOIIUM
3aKOHOAATEIbCTBOM, OaHKOBCKMMM IpaBUJIaMH, JOrOBOPOM TEKYIIETr0 CYeTa C HCIOJIb30BaHUEM
baHKOBCKO KapThl, IPUIOKEHUSIMHU K HEMY, HHBIMHU COTIJIALICHUSMH, 3aKJIOYEHHBIMU MeX ]y bankoM n
Kimentom.

2.10. Pacnopsokenue KimeHta MoxeT mepenaBaThCsl, IPUHUMATBCA K MCIOJHEHUIO, MCIIOJIHATHCA U
XPaHUTHCS B DJIEKTPOHHOM BHJE, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOJATENILCTBOM Poccuiickoi
denepanuy, HOpMaTUBHBIMU akTaMu banka Poccuu, HopMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoii
denepanuu.

2.11. baHk BipaBe COCTaBUTh PACHOPSHKEHUE OT CBOET0 UMEHH JUIs McroyiHeHus Pacriopsixenus Kimenra.
2.12. Tlpu npueme k ucnonHeHno Pacnopspkenus Knmenra bank 00s3aH yIOCTOBEpUTHCS B TIpaBe
Knuenra pacnopsbkaTbes J€HEXKHBIMU CPEACTBaMH, IPOBEPUTH PeKBU3UTHI IlepeBoja, 10CTaTOUYHOCTh
JICHE)KHBIX CpPeACTB Ul ucnoiHeHus Pacnopsixenust KiveHnrta, a Takyke BBIIOJHUTH MHBIE MTPOLEAYPHI
npuemMa K ucnonHeHuto  Pacnopsokenuit  KnmeHta,  mpenycMOTpeHHble — AEWCTBYHOIUM
3aKOHOAATEIbCTBOM.

2.13. Ecnu npaBo KnueHrta pacnopskaTbCsi I€HEKHBIMH CPEJICTBAMU HE YJJOCTOBEPEHO, a TAKXKe €CIIH
pexBu3uTHl IlepeBoa HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOoBaHUSM, baHK He mnpuHUMaeTr
Pacnopsxenne Kimenra k ucnonHeHuio U yBenomisier Knmenta o6 oTkasze B mpueMme MOCPEICTBOM
Tene(OHHOTO 3BOHKA W/WJIU JPYTrUM CIIOCOOOM HE TMO3/IHEee padodero IHs, CIEAYIOIIEro 3a JTHEM
nony4yenus Pacnopspkenust Knuenra.

2.14. JlocTaTOYHOCTh JEHEXKHBIX CpeICTB, Haxoxasumuxcs Ha Cuere KnmeHrta, nns MCHOJIHEHHs €ro
PacniopspxeHust onpenensiercsi B OpsijiKe, YCTAHOBIEHHOM HOpPMaTHBHBIMU akTamu banka Poccun. ITpu
HEJ0CTaTOYHOCTU JEHEXKHBIX CcpeAcTB, Haxonsaumxca Ha Cuere Kiuenrta, bank He mnpuHHMaer
Pacnopsoxenune Kimenta k ucnonHeHuio u yBenomisier Knmenta o6 oTkasze B mpueMme MOCPEICTBOM
Tene(OHHOTO 3BOHKA W/WIM JPYrUM CIIOCOOOM HE TMO3/1HEE padoyero aHs, CIEAYIOMEro 3a JHEM
nony4yenus Pacnopspkenust Knuenra.

2.15. IIpuem Pacnopsixenns Kimenra k ucnoiaHeHuro noarsepxkaaerca bankom KinmeHTy oqHOBpeMEHHO
C yBeiomIeHHeM 00 McTIoNHeHUH PacnopspkeHus B opsiake, npexycMoTpeHHOM myHKToM 3.2.6. JIKBO.
2.16. OT3BIB pacHops’KEHHs, NEPENAHHOIO C HCIOIb30BAHUEM JJIEKTPOHHOIO CpEJCTBA IUIATEXA,
OCYILIECTBIISETCS KIIMEHTOM ITOCPEACTBOM OTMEHBI ONIEPALINNU C UCIIOJIb30BaHUEM JIEKTPOHHOTO CPEICTBA
riarexa (Mpu ycioBuu, 4to be3oT3piBHOCTD [lepeBoia 1eHeKHBIX CPEACTB €lIe HE HACTYINIA).



2.17. Pacnopsoxenne Knmenra ucnonusercs baHkoM B pamkax NpUMEHSEMBIX (opM Oe3HATMUHBIX
pacueToB B pa3Mepe CyMMBl, ykazaHHOW B Pacnopspkenun Knuenrta. Bosnarpaxnenue banka He Moxer
OBITH yAep)kaHO M3 CyMMBbI llepeBoja AEHEKHBIX CPENCTB, 32 UCKIIOUEHHEM CIy4aeB OCYIIECTBICHHS
TpancrpaHn4HBIX IEPEBOJOB JEHEXKHBIX CPEICTB.

2.18. Ucnonnenue Pacnopsoxenuss Kimenta mnoaresepxknaercs bankom Kimenty B mopsizke,
npeaycMoTpeHHoM myHKkToM 3.2.6. JIKBO.

3. HOPAAOK ITPUOCTAHOBJIEHUSA U ITPEKPALIEHUSA NCITOJIB3OBAHUA JCII.
3.1. [TepeBo1bI AMEKTPOHHBIX JEHEKHBIX CPEACTB ¢ Ucoab30BaHueM DCII MOTYT OBITH TPHOCTAHOBIICHBI
bankoM B mopsiike u ciay4asix, KOTOpble aHAJIOTUYHBI MOPSIIKY U CIIy4asiM IPHUOCTAHOBIICHUS ONlEepalui
no Cueram, NIpelyCMOTPEHHBIM ACHCTBYIOIIUM 3akoHo1aTeabcTBOM U JIKBO.

3.2. Ucnonw3zoBanne Kiaumentom DCII mMoker OBITH NMPUOCTAHOBJICHO WM TpekpamieHo bankom Ha
OCHOBaHMM MoJlydeHHOro oT Knuenrta yBenomieHus, B ToM uucie, B ciaydae yrpatel DCII u (unm) ero
UCIoib30BaHuU Oe3 cornacusi Kinuenra.
3.3. Ucnonb3oarne Kimmenrom DCII MOXeT OBITh MPHOCTAHOBIICHO 110 MHUITMAaTHBE baHKka:
— Ilpu napymenuu Knuentom nopsaka ucnonszoBanus ICII;
— B cnywyae neucnonnenus Kimentom ycnoBuil u 00s3aTenbeTB, npemycMmorpenHbix JIKBO,
Tapudamu banka;
— Ilpu Hanuuuu 0O6CTOSTENHCTB, CBUIECTEICTBYIOMINX O HEMPABOMEPHOM HCIIOJIb30BAHUHT
Kiuentom mmm tperbumu nunamu JCII;
— Ilpu cosepmiennn Kinuentom neiicTBuil ¢ ucnons3oBanueM npenoctaBieHHbIx DCII, Biaekymmx
npuurHeHue yiepoa banky.
3.4. bank He3aMeUTMTENbHO NpeaocTapisier KimmenTy nHpopManuo o mpruoCTaHOBICHHH/TIPEKPAICHUN
ucnons3oBanus OCII ¢ ykazaHueM NpPUYUHBI TAKOTO MPUOCTAHOBJICHUS/TIPEKPAIICHUS MOCPEACTBOM
tenedonHoro 3BoHKa Kimmenty Ha Homep moOunbsHOTO Tenedona nmmbo HampaBieHuss CooOmieHus Ha
Homep moOunbpHOTrO Tenedona Knuenra.
3.5. IlpuocTanoBieHue Wiu npekpaiieHue ucnoiabzoBanus Knuenrom DCII He mpekparaeT 00s13aTeIbCTB
Knuenta u banka nmo IlepeBoay AeHEX HBIX CPEeACTB, BOSHHUKIIHMX O MOMEHTa MPUOCTAHOBJICHUS WU
MPEKpaIIeHUs UCTIOJIb30BaHUs DIIEKTPOHHBIX CPEACTB IIaTexa.

4. IOPAAOK PACCMOTPEHMUSA CITOPOB.
4.1. PaccMmoTpenue 3asBienuii KimmeHta npu BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX C UCTIOJIb30BAHUEM €TO
OCII, ocymecrBisercs bankoMm B mopsake, npexycMoTpeHHoM 11.3.2.16. JloroBopa KOMIUIEKCHOTO
0AaHKOBCKOT'0 00CITyKUBAHHUSL.
4.2. Jlo paspemenus cnopa baHk npuocTaHaBiMBaeT NnposeneHue Bcex Onepanuil ¢ UCIOJIb30BAHUEM
OCIL
4.3. TIlo Bcem BompocaM, He HamleqmIUM cBoero pemeHus B ycinoBusix JIKBO u O6mmux ycrnoBuii
ITepeBonos ¢ ucnonb3oBanrem DCII, HO BbITeKatomuM U3 oTHOIIEHUH CTOpoH 1o HUM, CTOpOHBI OyIyT
PYKOBOJCTBOBATHCS JENCTBYIOIINUM 3aKOHOAATENLCTBOM PD.



MpunoxxeHne No7

K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOT'O OOCITYKHBaHUS
dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYb» (AO)

MNAMSATKA 11O BE3OITACHOCTMU ITPHU UCITIOJBb30BAHUN MOBUWJIBHBIX
YCTPOMCTB JJIsI TPOBEJJEHUSI BAHKOBCKHUX ONEPAIIMI U 3ALIIUTE OT SMS,
PUSH U E-MAIL MOIIEHHUYECTBA
(nanee — «IlamaTka Mo 0€30IACHOCTHY)

Tepmunvl, ucnonvsyemvie 8 [lamsamre no 6e3o0nacHocmu, HANUCAHHBIE C 3A2TABHOU OYKEbI, UMEIOM MO Jice
3uavenue, umo u 8 J[KbO.

1. OBIIME IMOJIOKEHUS.

1.1. ITamsaTka mo 6e30macHOCTH sBJIsieTCs HeoThemiemon dacteio JIKBO, onpenenser oCHOBHBIE MEpbI
0€30MaCHOCTH TPHU WCIOIB30BAHUU MOOMJIBHBIX YCTPOHCTB JUIs MPOBEACHUS OaHKOBCKUX Orepanui,
obs3aTenbHbIC 151 coOmoeHns KimmeHToM (criocoObl 3aiThl OT MOIIEHHUYECTBA).

1.2. Mepsbi 6€3011aCHOCTH, MTOPSIIOK X COOMIOACHMS, TpeIycMOTpeHHbIe [TaMsaTKOM 110 6€301mMacHOCTH, HE
SIBJISIFOTCS. HCUSPIBIBAIOLIMMU, MPEACTABISAIOT cO00M nonoiHeHne K nosoxkeHusMm JIKbO u npunoxenuii
K HEMY.

1.3. I[Tonnucannoe Knuentom nipu 3akintoueHun JIKbO 3asiBiienue siBiasieTCsl MOATBEPKICHUEM MOJHOTO
u 6e3oroBopouyHoro cornacus Kiuenra BEIOMHATh TpeboBanus [lamsaTku o 6€301acHOCTH.

1.4. Bece, uto He ompeneneno B [lamsarke mo GezomacHoctH, perynupyercs HKBO u neictByrommm
3aKOHO/IaTE€ICTBOM, B TOM UHKCJIE TIPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJbl MOIIEHHUYECTBA.

2.1. Momennnyeckue SMS - coobmienus, Push - yBemomuieHus, kak mpaBmio, WHOOPMHUPYIOT O
6mokupoBke baHKOBCKOH KapThl, 0 coBepiieHHOM [lepeBojie TeHEeKHBIX CPEICTB WM COAEPIKAT APYTYIO
nH(popMalrio, NoOyKIAOIIYI0 NEPE3BOHUTh HA YKa3aHHBIK B TAKOM COOOIEHWU HOMEp TeiaeoHa AJis
yTOUHEHHs Kakoi-m1bo uHpopmaruu. IlepesBoHuBIIeMy nepkaTento BaHKOBCKON KapThl MOIIEHHUKH
MIPEJICTABIISIIOTCS COTpyAHUKaMu baHka u B yOequTenbHO Gopme mpeasararoT NpoBecTH JEHCTBUS IO
pa3onokupoBke baHkoBckoil kapTel, oTmMeHe [lepeBoja IEHEXHBIX CPEIACTB, B 3aBUCUMOCTH OT
COJIepKaHus IOJTyYEHHOTO COOOIIEHHUS.

2.2. SMS - coo6menusi, Push - yBenomieHus MOTYT HCHOJB30BaThCs MOIIEHHUKaMU Juid cOopa
nH(popMalu U yOeKJeHUS KIMEHTa OCYIIECTBUTh (PMHAHCOBBIE ONEpPAllU B MOJb3Y TPETHUX JIMIL MOA
pa3UYHBIMU IpeuioramMu. JlaHHbIe COOOIEHHS YaCcTO MOX0XKH Ha HACTOsIIUE OQHUIIMaIbHbIE COOOIIEHNUS
oT OaHKa.

2.3. MoieHHUYECKNE PACCBUIKH I10 3JIEKTPOHHOM 1104YTe, KaK IPaBUIIo, IPeAHA3HAUYEHbI JUIS:

— 3aMaHUBaHUS MoJydaTenell COOOLIEHUI Ha CaNTHI-JIOBYILIKH C IeJbl0 moiydeHus l[lepcoHanbHBIX
nanHblX (cpeactB uaeHtudukamuun Kmuenta B Cucreme «KVYb-Directy, Homepa u IIHMH-xombt
baHKOBCKUX KapT U Apyroi uHpGopMarum);

— MPUHYKAECHUSI [TOJIydaTele pacchbulaeMbIX COOOIIEHUI Ha OTKpPbITHE (haillIOB-BIIOKEHUHN, COAEpKAIINX
BUPYC, WIN NEPEXOJ [0 CChIIKE JUISl 3arpy3KU BUPYCHOTO (aiiia.

Jaxxe ecnmu BwlmpocTo mepenuty 1O CChUIKE Ha (DaNbIIMBBIA  CAaWT U HE COTJACHINCh TepenaTh
MOIIICHHUKaM NepCOHaIbHbIE JaHHbIe, Barl KoMIbIoTep MOXKET ObITh 3apakeH BUPYCOM, KOTOPBIH OyneT
CKaHUPOBATh Ha)KaTHE KJIABUII KJIaBUATYpPbI U M€pPe/1aBaTh 3JI0YMBIIUICHHUKAM Ballll JJaHHbIE, BBOJUMBIE
Ha TOJUIMHHOM CaiTe.



2.4. 3BoHKH 10 TenedoHy, Hapsay ¢ SMS - coobmenusimu, Push — yBenomineHussMu U COOOIICHUSIMU
AJIEKTPOHHOM MTOYTHI, HCIIOIB3YIOTCS MOIICHHUKAMHU 151 cOOpa KOHPHUIASHIIMATFHON HH(OPMAITUH, 9aCTO
MTOX0KH Ha «HACTOSIIME)» 3BOHKHU U3 baHka.

3. CIIOCOBLBI 3BAIIATHI OT MOIIEHHUYECTBA.

3.1. OTanuuTenbHbIC TPU3HAKK MOIIEHHUYECKUX COOOIICHUH, MOMyYEHHBIX HA MOOMIILHOE YCTPONUCTBO:
— coJiepKaT TpebOBaHUE O MPEAOCTaBICHUH, OOHOBJICHUU WM MOATBEPkAeHUU [IlepcoHaNbHBIX TaHHBIX,
cekpetrHoit uHpopmaruu: (Kogosoe cioro, [IMH-kox u T.1.);

— cogepxat Gopmy uig BBoja [lepcoHanbHbIX JaHHBIX;

— cozeprkaT MH(OPMAIHIO O TOCTYIUICHHUSIX Ha CYET ACHEKHBIX CPECTB, KOTOPhIX BbI He oxuany;

— MpeJuIaratoT 3aiTH B MHTEPHET-0aHK M0 CChUIKE B COOOIIECHUN;

— paccbuika ocymiectsiieHa He otnpaButenieM CREDITURAL.

3.2. B ciydae nmomydyeHus MoA03pUTEILHBIX COOOIEHNH Ha MOOMIIBHOE YCTPONCTBO:

— HE Tepe3BaHMBaiiTe Ha HOMEp MOOMIbHOrO TenedoHa, ykazaHHeld B SMS - cooOmenun, Push —
YBEJOMJICHUY;

— He MpeIoCTaBIIgiTe HH(OPMAIHIO O PeKBU3UTaX BaHKOBCKO# KapThl (HOMep, cpok neictust, [IMH-kox
U Tp.) W/WIK OJHOPA30BBIX MApOsAX, MOTYYeHHbIX OT baHka B mensx mposenenus Omnepanuu, HU 1O
TenedoHy, HA B OTBETHOM COOOIIECHUH;

— HE IPOBOJUTE C UCMOJIb30BaHNEM KaHanoB yJjaeHHOro J10CTyNa HUKAKUe ONEepaluy 110 HHCTPYKLIHM,
MOJTy4YEHHBIM Ha MOOMJIbHOE YCTPOMCTRBO;

— BHHUMATEJIBHO YHUTAaWTe TEKCT IOJYyYEeHHOT0 Ha MOOMJIBHOE YCTPOHCTBO cooOmeHus: B SMS -
cooOmienusix, Push — yBemomnenmsx, HampaBisieMblx bankom mo OmnepanusiM, MPOBEACHHBIM C
bankoBckoii kapToii, 003aTeNbHO YKa3bIBalOTCA MocieqHue 4 mudpsl HoMepa KapThl (MOIIEHHUKAM OHU
HE U3BECTHBI), BpEMs U MECTO coBepiieHus Onepaiuu, a TakKe ee CyMMa;

— TIpU JTIOOBIX COMHEHUSAX M OMACEHUSX B OTHOILIEHUU MOTYyYEHHOro cooOmIeHus ooparutech B KoHTakT-
ueHtp banka no renedonam, ykasaHHbIM Ha OUIIMAIEHOM caiite banka u/uinn Ha baHKOBCKOH Kapre.
3.3. Haubonee xapakTepHble NMPU3HAKU TOTO, YTO IMHUCHMO, MOJYYEHHOE IO 3JIEKTPOHHOW MOYTe,
IIPUCIIAHO MOIIEHHUKAMMU:

— 3ampamuBaeMble B HUX JeicTBus TpeOyroT Barero cpounoro orsera. Hampumep, Bam cyer Oyzaer
3aKPBIT WU BPEMEHHO 3a0JIOKUPOBAH;

— COOOIIEHMS COAEPHKAT CChUIKM Ha CTpAHUIBI B ceTU VIHTepHET, KOTOphle MOX0XKHU Ha HAacToAIIME (OHU
MOTYT coJiep’kKaTh Ha3BaHUEe baHka M HamucaHbl MOX0XHUM 00pa3oM). OHAKO, BCE 3TU CCHUIKU BEAYT
Ha (anbIIMBbIe CAaMThl WM OTKPBIBAIOT BCIUIBIBAIOIIEE OKHO, KOTOpOE 3alpaliuBaeT Win TpeOyer
MOJTBEPAMUTD BalM MIEPCOHATILHBIE JaHHbIE;

— TakHle COOOILIEHNs MOTYT COJIepKAaTh SIBHbIE ONEYaTKU WK opporpaduyeckre omuoK, YTO MO3BOJISET
UM 00XOJUTH «Spam» (UIbTPHI, yCTaHOBJIEHHbIE Y IHTepHEeT npoBaiiiepos;

— K COOOIIEeHUIO npritaraercs (Gpaia-BaoxxkeHune, KOTopblii BamM HaCTOWYMBO PEKOMEHIYIOT OTKPHITb.

3.4. B ciyuae nosrydeHus o103pUTEIbHBIX COOOIIEHUH TI0 SJIEKTPOHHOM MOYTe:

— Bceryia oOpaiiaiitTe BHUMaHUe Ha OTIIpaBUTENsl cooOmeHus. Ecnu oTnpaBuTens BaM HE3HAKOM, TUCHMO
COJIEPKUT BIIOKEHUS U MOJIyY€HHE TUChMa HE MPEAINOIaraioch 3apaHee — He OTKPbIBAHTE BIOKEHHUE;

— oOparaiite BHUMaHUeE Ha 3JEKTPOHHBIN ajipec, ¢ KOTOpOro mpuuuio cooduienne. CooOIiieHne oT UMEHU
banka He MoeT OBITh MPUCIAHO C CEPBEPOB OECINIATHOM 3JEKTPOHHBIM MOYTHI, TaKMX Kak: mail.ru,
yandex.ru, list.ru;

— IIOMHUTE:!

e bank He oTmpaBiseT COOOIIEHHS € MPOCbOOW MOATBEPANUTH, OOHOBUTH WJIM TNPEIOCTABUTH
[lepcoHanbHble TaHHBIE, TaKUE KaKk HOMEp OAHKOBCKOW KapThl U cpok ee neictaust, [IMH, nms
TI0JIb30BATENS U NMapoiib, UCTIONIb3yeMble Mpu padote ¢ Kananamu yaaneHHOro 10CTyna, 1€BUYbIO
¢damunuio marepu i Koznosoe cioBo;

e baHk He oTmpasisieT coodmieHus ¢ GopMoi st BBOAA Bammx [lepcoHAbHBIX TaHHBIX;



e bank He npocut Bac 3aiitu B cucremy «KYb-Direct» 1o cchuike B muchme.

3.5. Ecn Bbl monmyumiiy mo1o03puTenbHbIA TeneOHHBIA 3BOHOK OT UMeHH baHka, yTOUHUTE 1eNIb 3BOHKA,
OT/eN, Jlajiee CBSDKUTECh C COTPYAHMKOM baHka, 4TOOBI YTOYHMTH HMOJUIMHHOCTH JIaHHOI'O 3BOHKA, IO
tenedoHaM, yKa3aHHBIM Ha o(puUIaTbHOM caiite banka.



MNpunoxeHne Ne8
K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHS
dbusndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJOBHUSA JIEKTPOHHOI'O B3AUMOJIENCTBUA
MEXKIY BAHKOM U KIIMEHTOM

(nanee — «O0IIKE YCIOBHUSA JTEKTPOHHOI0 B3aMMO/1€iiCTBHS»)
Tepmunvl, ucnonvzyemuvle 6 OOwux yCiosusax 31eKmpoOHHO20 83aUMOO0EUCMBUs, HANUCAHHbLE C 3A2TAGHOU
OyKebvl, umerom mo dice 3Hadenue, umo u 6 JJKbO. [onornumenvrno ¢ OQOwux yciosusax 31eKmpoHHO20
83aUMOO0eUCMBUs NPUMEHAIOMCS CedVIouUe MePMUHbL U ONPEOeNeHUsL:
DJIeKTPOHHBbIE [OKYMEHTBbI — COCTAaBJIICHHbIE C HCIOJb30BaHHeM KaHajaoB yIaleHHOro JocTyma
JIOKYMEHTBI B AJICKTPOHHOU (hopMe, CoIepIKaIlne:

— 3asBKy Ha IOJIy4eHHE KpEeAMTa, CoJepKallylo B T.4. cornacue Knuenta Ha nonyuenue bankom
nH(pOpMaLIUY, XapaKTepu3yrolel KpeAuTHyIo uctoputo Kinmenra, uz 010po KpeAUTHBIX UCTOPUH,
u/vunm

— WHAMBHIYalbHBIE YCJIOBHUS JIOTOBOpAa MOTPEOUTENHCKOTO KPEAWTa, 3aKIYaeMOro ¢
ucnoib3oBanueM KaHanoB ynajaeHHOTO JOCTYIa, U/UIH

— 3asgBJICHHUE O 3apaHee JAaHHOM akleNTe Ha oruiaTy TpeboBaHuil baHka Mo morameHuio KpeauTa,
u/vnm

— UHbIE 3asBJICHU O 3apaHee JaHHOM aKIeNTe/0TMEHE aKIlenTa (B cilydae HCIoIb30BaHus CHCTeMbI
«KYB-Direct»), n/nmm

— YCJIOBHSI MHBIX JJOTOBOPOB / CAEINOK, 3aKJIF0UaEMBbIX / COBEPIIAEMbIX C UCMOIb30BaHueM KaHasos
yIaJeHHOTO JOCTYIa, W/UIH

— 3asBJICHUE HA CTPAXOBAHUE 3aEMIIUKA KPEIUTA OT HECYACTHBIX CITy4aeB U OOJIE3HEN W/1in

— mamsTKa (pacKpsITHE HHPOPMAIUH) 3aCTPAXOBAHHOMY JIUITY 110 JOTOBOPY CTPAXOBAHHSI H/HITH

— HHBIC 3asBICHUS/ TOKyMeHTHI KinenTa, w/mmm

— uHpOpPMAIHIO 0 cOBepIIeHHBIX Oneparusix, CAelKax, 3aKIIFI0YCHHBIX IOTOBOPaX.

Bo3smoxHOCT, mONydeHHS OT baHka DIEKTPOHHBIX JOKYMEHTOB, (HOPMHpPOBAHHS DIIEKTPOHHBIX
JIOKYMEHTOB, MOANUCAHUs U HAIPaBIICHUs UX KJIMEHTOM B baHk ¢ ucnons3oBannem Kananos ynaneHHOro
JOCTYyTIA TIpeIoCTaBisieTcsi baHKOM MpU HATMYKUK TEXHUYECKON BO3ZMOKHOCTH.

1. OBIIME NMOJOXEHUS.

1.1. OOmiue ycioBHUsI DJIEKTPOHHOTO B3aWMOJACHCTBUS SABISIIOTCA HeoThemsiemoi uacthio JIKBO,
OIIpENIeNIAI0T MPaBUiIa MCIIOIb30BaHMsI MPOCTON AJIEKTPOHHOM MOJMMCH, YCIOBUS U TOPSIOK OOMeHa
DNeKTpOHHBIMH J0KyMeHTamMHu Mexy Knmentom u bankom ¢ ucnonb3oBanueMm KaHanoB ynaleHHOTO
JOCTYIIA.

1.2. lMoamucannoe Knuentom npu 3akmouenun JIKBO 3asBnenue siBiasieTcsi MOATBEPKACHUEM MOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ OGIUME YCIOBUSMU JIEKTPOHHOTO B3aUMOJICHCTBHS.

1.3. Bce, uro He onpeneneno OOMKUMH YCIOBUSIMHU 3JIEKTPOHHOTO B3auMoIeicTBuS, peryaupyercsa JKbO
U JIEHCTBYIOIIMM 3aKOHOJaTe€IbCTBOM, B TOM YHCJIE MIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Bo3moxxHoCcTh HampasisaTh B bankx/momyuates oT baHka/moamuceiBaTh MPOCTOM AJIEKTPOHHOMN
MOJAINNCHI0 DJIEKTPOHHBIE JOKYMEHTBI mpenocrasisiercs bankom Kimenty mnocne aknenta bankowm
npeanoxenusa Knuenra o 3akmouennu JIKBO na cpok nerictBusa JJKBO.

1.5. IKBO, OOuiue ycioBus 3J€KTPOHHOTO B3auMojaencTBUs U Tapudbl B COBOKYITHOCTH COCTaBIISIOT

JIOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0O0pOTE.

2. IIPABWJIA UCITIOJIb30BAHUS ITPOCTOM DJIEKTPOHHOM MOJIMUCH



2.1. IlpocToil HNEKTPOHHOW MOANMCHIO SBISETCS AIIEKTPOHHAs IOIIUCH, KOTOpas IOCPEICTBOM
UCIOJIb30BAHUS KJIIOYa IPOCTOM 3JIEKTPOHHOW MOAMMUCH (fajee — KI0Y) IOATBEPXKIAeT (akKT
(bopMHUpOBaHHUS AIIEKTPOHHOHN MOANUCH KOHKpETHBIM JH1oM (Kinuentom / cotpynnukom banka).

2.2. KiirouoM mpocToi AJIEKTPOHHOW MOATMHKCH SIBJSETCS COYETaHHWE 2 DJIEMEHTOB — MJICHTHU(HUKATOPA U
apoJIst KIroya.

2.2.1. B canyuae ucnonw3zoBanus Kmmentom Cucremsr «KYb-Direct»y, nHpOpManMoOHHBIX KHOCKOB,
CepBuca nmoanucanus 3JIEKTPOHHBIX JOKYMEHTOB B LEAX (DOPMUPOBAHHMS, TOANMCAHNS U HAIIPABICHUS
B baHk DNeKTPOHHBIX JOKYMEHTOB MJICHTU(PUKATOPOM KIIIOUa MPOCTON 3IEKTPOHHON NOAIMCH SBISETCA
Homep moOunpHOrOo Tenedona Knmenra, a maponem Kioda MPOCTOH DIIEKTPOHHON MOANMHCH —
OJIHOPa30BbIH MMapoJib, HanpaBiaeHHbIN bankoM B CooOmennn Ha Homep moGuisHOTO Tenedona Kinuenra
1 BBeseHHbIM KiMeHToM 1o 3ampocy TeXHMUYecKoro ycrpoictsa. OJIHOPa30BbIi Napoib HANPaBIISETCS
bankom nocne yenemnon Unentudukanuu nu Ayrentudukanuu Kiouenra.

2.2.2. B cinyuae ucnonb3oBanus KimeHTtoM oduuuanbHOTO caidita baHka B mensx (GopMHpOBaHUS,
MOJIMCAHUA U OTIIPaBKU B baHK 3asBKM Ha IoJydyeHue KpeauTa (coxepraiieil B T.4. coryiacue Knuenra
Ha monyudeHue bankom uH(OpMauu, XapakTepusymooueil KpeauTHyio ucropuio Knmenra, u3 6ropo
KPEIUTHBIX HUCTOpUIM) HAEHTHU(PUKATOPOM SBISIETCS aHKeTHas uHpopMmauus (IepedyeHb JaHHON
uHpopManuu ompenensiercss baHKOM, COOTBETCTBYIOIIME TMOJST 3asBKM HAa KPEIOHWT 3arlOJHSIOTCS
Knuenrom), a maposiem kiitoua — KosroBoe ¢i10B0, BBeieHHOE KilneHTOM B COOTBETCTBYIOLIEE 110JIE 3asIBKU
Ha KpeauT.

2.2.3. UnentudukatopoM U napoiieM Kiroua, UCIoJIb3yeMbIMU COTPYIHUKOM banka 11t popmupoBanus
IIPOCTOM AJIEKTPOHHOM MOIIMMCH, COOTBETCTBEHHO SIBJISIFOTCS JIOTMH M Naposib cOTpyaHMKa banka g
BX0Jla B aBTOMaTU3UPOBAHHYIO CUCTEMY baHKa, HCIOIB3yeMyYIO IS CO3LaHus, OAIMCAHUSA U OTIIPABKU
DJIEKTPOHHBIX 10KyMeHTOB Kinenty.?

2.3. DIEKTPOHHBIM JOKYMEHT CUMTAeTCs MOANUCAHHBIM MPOCTON 3JEKTPOHHOHM noxanuchkio Kimenra /
coTpyaHuka banka mpu ycrenHoi npoBepke bankom kiroua mpocToii anekTpoHHor noanucu Kinuenra /
corpynHuka banka.

[TpoBepka kitoya mpocToil AnmekTpoHHoW momanucu Kmumenra / corpyanunka banka ocymiecTBisercs: C
HCIOJIb30BAHUEM IMIPOTPAaMMHO-TEXHUUYECKUX CPEACTB B COOTBETCTBUU C JEHCTBYIOIIMM B baHke
TEXHOJIOTHYEeCKUM rporieccoM. CoBrnaieHune ucronb3yemsix Kinrenrom / corpyaaukom banka anemeHToB
KJII0Ya C JAHHBIMH, COJIEP)KAIIUMMUCS B YKa3aHHBIX IPOIPAMMHO-TEXHUYECKHX CPEICTBAX, SBISIETCA
noareepxkaeHueM ¢akra Unentudukanuu n Ayrentudukauuu Knuenra / cotpynnuka banka u ¢akra
CO3JIaHMs1, OJITMCAHUS U HalpaBJIeHUs: DIeKTpoHHOro JokymMeHTa KimentoM / cotpynaukom banka.
baHk oTka3piBaeT B mpreMe DIEeKTPOHHOIO JJOKYMEHTA B CiIydyae OTPHUIATEIbHOTO pe3yibTara MPOBEPKU
KJIF0UYa MPOCTOM 3JIEKTpOHHOM noanucu Kinenra.

2.4. Ilpocras onextpoHHas mnoanuch KimeHrta ypocToBepseT QakT MNOANMCAHUS DJIEKTPOHHOTO
nokymenta Kimentom. Ilpocras snekTpoHHas noamuch coTpyAaHuka baHka ypoctoBepser ¢akt
MOANUCAaHUS DJIEKTPOHHOTO JOKyMeHTa baHKkoM.

IIpocTas sneKTpoHHas MOANMUCH BKJIOYAETCA B OJIEKTPOHHBIM IOKyMEHT. /[l ompexneneHus nuua,
MOJINUCABUIETO DJIEKTPOHHBI JOKYMEHT MPOCTON 3JIEKTPOHHOW TMOAMNKMCHIO, B COCTaB MOANKMCH
BKJIIOYAIOTCS CBeJleHHs 0 (haMmiinu, uMeHH U oTuecTBe KnmenTa / cotpynnuka banka, nate u BpeMeHH
npoBeneHus: omepanuu, o Homepe wmoOuibHoro tenepona Kimenra, o0 ogHOpa3oBOM mapoe,
nonyyeHHOM B Coobmenun Ha Homep mobunsHoOro Tenedgona Knuenra (eciau takoe cooOuieHre ObuIo
HaIpaBJIEHO), IOJITBEPKIAIOIEH MPaBUILHOCTH BBO/IA MAPOJIsl KITIOYA.

2.5. ®axT NoANKMCaHNs IPOCTOM IEKTPOHHON noAnuchio KireHTa 1 HanpasiieHus: B baHk D1eKTpOHHOTro
JIOKYMEHTA, PE3YJIbTaThl MPOBEPKH KIIFOUA TIPOCTOM A1eKTpoHHOU noanucu Knuenra / cotpyaanka banka,
(bUKCUpPYIOTCS B IMPOrPaMMHO-TEXHHUYECKUX CpEACTBAX B COOTBETCTBUM C JAEUCTBYyIOUIMM B banke
TEXHOJIOTUYECKUM IPOLIECCOM.

233agBneHns o 3apaHee JIAHHOM akuenTe (DJIEKTPOHHBIE JIOKYMEHTBI), (POPMUPYIOTCSE aBTOMATHYECKH.



2.6. IIpaBo Kiinenra u corpynHuka banka ncIosb30BaTh IPOCTYIO ANEKTPOHHYIO MTOANUCH IIPH CO3JaHUU
U oOMeHe DJEKTPOHHBIMU JOKYMEHTaMM YCTAHABJIMBAETCS JEHCTBYIOUIMM 3aKOHOAATEICTBOM WIIN
IIPUHMMAEMbIMH B COOTBETCTBUM C HUM HOPMATHBHBIMHU IPABOBBIMU AKTaMH, COIVIALICHUSIMH MEXAY
bankom u Knuentom.

2.7. bank wu KiuueHT mnpusHawT, 4YTO YycTaHOBJIEHHble OOLIMMHU YCIOBUAMU 3JIEKTPOHHOIO
B3aMMOJCHCTBHS MIPaBUJIa UCIIOJIB30BAHMS IIPOCTON JIEKTPOHHOM NOAIUCH IIPU CO3/1aHUU, IO CAaHUN
u otnpaBke KimenToM B bank DIeKTpOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeOoBaHUsIM DenepanbHOTo
3akoHa oT 06.04.2011 Ne63-D3 «O0 371eKTPOHHOMN TOIHUCHY.

2.8. Ilpy ucCHosb30BaHUU TPOCTON 3JIEKTPOHHOW MOJANMCH B ILEJIAX OPraHu3aluu 3JIEKTPOHHOrO
JOKYMEHTO000pOTa MPUMEHSIOTCS MOPSIOK M IpaBHUiIa COOIIOAEHUS COXPAaHHOCTH M HepasIVIalleHUs
KOH(MUICHIMATEHOW HHPOPMAIIHH, YCTAHOBICHHBIE ACHCTBYIONINM 3aKkoHOo1aTenbeTBOM, JIKBO, nabIMU
COIJIAIIEHUSAMHU (JOrOBOpaMH), 3aKIF0UeHHbIMU Mexay bankoM u Kitnenrom.

2.9. Ilpeanpunsteile baHKOM Mepbl 3JEKTPOHHOM 3alUTBl HE TapaHTUPYIOT aOCOJIIOTHYIO 3alUTY
uHGOpMaLUU OT MOBPEXKICHHS WK IIEpeXBaTa, a TAKKe OT MHBIX BO3MOXHBIX HETaTUBHbIX MOCIIEICTBUM.
KimeHT npuHuMaeT pucku, CBA3aHHbIE C UCIIOJIb30BaHUuEM KaHailoB ypaieHHOro JocTyna u nepegadeit
MHGOpMALUU B IEKTPOHHOM BHJIE, B TOM YHCII€ PUCK HEYIOJIHOMOYEHHOT'O UCIOJIb30BaHUS TPETbUMHU
JMIIaMH [I€PCOHAIbHBIX JaHHBIX, UCIOJb3YEMBIX B LEAX uaeHTUpuKanuu Kivenra, u kiro4a npocroi
3eKTpoHHOU noanucu Knuenra.

3. OPTAHM3AINUA DQJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHt npusHaroT, 4To Bce DIEKTPOHHBIE JOKYMEHTHI, OOPMIICHHBIE B COOTBETCTBUU C
OOUMMH yCIOBUSMH 3JIEKTPOHHOTO B3aUMOACHCTBUS, TOAIMCAHHBIE IPOCTOH 3JEKTPOHHON MOIHUCHIO:
— PpaBHO3HAYHBI JIOKyMEHTaM B MUCbMEHHOW (hopMe, MOIMIUCAHHBIM COOTBETCTBYIOIIEH CTOPOHOI;
— HaAJeXKallUM U JIOCTaTOYHBIM O0pa3oM YJOCTOBEPSIIOT IpaBo baHka OCYyIIECTBIATH B
COOTBETCTBUM C JIEUCTBYIOLIMM 3aKOHOJIATEIbCTBOM AEUCTBUS (B T.4. IPEJOCTABICHUE YCIYT B
pamkax JIKBO, 3ampoc wuHpopmaiuu, Xapakrepusyrouled KpenuTHyro uctopuro Kimenra,
3aKJIIOUYEHUE JI0TOBOpa MOTPEOUTENbCKOro Kpeaura ¢ KiueHToM), aHaloruuHbele TeM, KOTOpbIE
BITpaBe ObUT ObI COBEPIINTE baHK B cilydae MoydeHus 3TUX JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIEe
¢ COOCTBEHHOPYUYHOU noanuchio Kinenra.
bank u KnuneHT cornamaroTcst He ocriapuBaTh 3aKOHHOCTb U J€HCTBUTEIBHOCTD YKa3aHHBIX JOKYMEHTOB
TOJIbKO Ha TOM OCHOBaHUH, YTO OHU COCTABJIEHBI B 3JIEKTPOHHOU (popme.
3.2. bank u KiueHT Npu3HAIOT NPHUMEHEHUE DJJIEKTPOHHOW MOANUCH B COOTBETCTBUHU C IpPAaBHIIAMU
ANIEKTPOHHOTO  JJOKYMEHTOO0OpOTa, NpeaIycMOTpeHHbIMH OOLMMH  YCIOBUSMHU  3JIEKTPOHHOTO
B3aMMOJIEHCTBHSI, TOCTATOUYHBIM ISl oOecredeHns KOH(UAECHIIMATbHOCTH, aBTOPCTBA U IIOCTHOCTH
DNEeKTPOHHBIX JOKYMEHTOB, a TAK)KE€ HEBO3MOXKHOCTH UX (albCUPUKALIIH.
3.3. Ilopsinok odopmiienus u HampasiaeHuss Kimentom baHky DIeKTpOHHBIX JOKYMEHTOB, a TaKXkKe MX
¢dopmar ompexaensercss baHKOM B OJHOCTOPOHHEM TMOpPSAKE B COOTBETCTBUUM C TpeOOBAHUSIMHU
JeWCTBYIONIETO 3aKOHOIATENILCTBA, YCTAHOBIEHHBIMU B COOTBETCTBUHU ¢ HUM OAHKOBCKMMHU ITPABUIIAMHU U
00bIYasiMu JICJI0BOTO JOKyMeHTooOopoTa, JIKbO, nubimu cornamenusmu mexay bankom u Knuentom.
3.4. Pacropxenune JIKbO He Biuser Ha JEHCTBUTEIBHOCTb M TOPSAOK JAEHCTBHA OJEKTPOHHBIX
JIOKYMEHTOB, IMOANMCAHHBIX AIEKTPOHHON MOANUCHIO 10 AaThl pactopkenus IKBO.
3.5. JlokyMeHTbI, 0(OpMIIEHHBIE B AJIEKTPOHHOM BH/I€ M IOITMCAHHBIE IIPOCTON 3JIEKTPOHHOH MOIMTUCHIO
Knuenta, xpanstcs bankom B anekTpoHHOM BHje. baHk obecrieunBaeT HEM3MEHHOCTh MOANKMCAHHOTO
IIPOCTOM 3IEKTPOHHON MOANUCHI0 DJIEKTPOHHOIO TOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA TIPH
SAKIIOYEHHUUA JOT'OBOPA ITOTPEBUTEJIBCKOI'O KPEJAUTA



4.1. bank npenoctasnseT KianeHTy BO3MOXKHOCTB MOJA4YM 3asBKUM HA KPEIUT B AJIEKTPOHHOU (hopme ¢
ucrnosnb3oBaHueM KaHanoB ypangeHHOro poctrymna. Buiel KpeauToB, 3asiBKa Ha KOTOPbIE MOXKET OBITH
I0J]aHa B IEKTPOHHOU Qopme, a Takxke BuAbl KaHaloB ymaleHHOro IOCTyHa, C UCIOJIb30BAHUEM
KOTOPBIX 3asBKa Ha KPEAUT MOXKET ObITh IOAaHa B 3JIEKTPOHHOH (opme, omperenstorcss bankom B
OJTHOCTOPOHHEM Topsike. Jo moauun 3asBKU Ha KPEIUT B AJIEKTPOHHOM (popme KimeHT caMocTosATeIbHO
3HakomuTcd ¢ MHpopmanmeil 00 ycrnoBHSX IpelOCTaBICHUs, HWCIOIb30BAaHUA M BO3BpaTa
NOTPeOUTENBCKOTO KpeauTa, a Takke ¢ OOMMMH YCIOBHSIMHU JOTOBOPA MOTPEOUTENLCKOTO KPEIHTa,
pa3MelIeHHBIME Ha o(uImansHoM caiite banka www.creditural.ru.

4.2. Ilpu nonave 3asiBKU Ha KpeIuT B opMe IEKTPOHHOTO JoKkymeHTa KnueHT npenoctasiser banky
corjlacle Ha IoJlyuyeHHe HMH(OpMaIiH, XapakTepusyroleld KpeauTHyloo ucroputo Kimenra, u3 0ropo
KkpeautHbix uctopuil. I[lonnucanue Kinnentom 3asBku Ha KpeAauT (coiepikalleld ykazaHHOE COTJIacue)
MPOCTOM 3JEKTPOHHOW MOJAINKCHIO O3HAYAET, YTO yKa3zaHHOe coriacue Kiumenra nonyyeHo bankom B
dbopMe DJNEKTPOHHOTO JOKYMEHTA, IOAMMCAHHOTO SJEKTPOHHOM MOJNUCHI0, B COOTBETCTBHH C
3aKoHoarenscTBOM Poccutickon denepanuu.

4.3. B ciy4ae NpUHSTHS MMOJIOKUTEIILHOTO PEIICHUS O BO3MOXHOCTH BBIJJAUU KpeauTa (B TOM YHUCIIE T10
KPEAUTHBIM 3asBKaM, TIOCTYHUBIINM depe3 Kanansl yaanenHoro nocrymna) bank nmpenocrasiser Kinuenry
BO3MOXHOCTH B cucteMe «KYb-Directy nin nHGOpMAIIMOHHOM KHOCKE:

— O3HAaKOMHTBHCS C HMHIUBUAYAJHHBIMH YCIOBUSIMH JIOTOBOpA IOTPEOUTENHCKOTO KpPEIuTa B
iekTpoHHOM Buje. Hanpasnenune bankom KimeHTy WHAMBHIYyalbHBIX YCIOBHM JIOroBOpa
NOTPeOUTENLCKOTO KpenuTa sBisieTcs npeaioxkeHueM banka KimeHTy 3akiouuTh JOrOBOp
MOTPEOUTENLCKOTO KPEINTA;

— B TeyeHue 5 pabouux JAHEH C MOMEHTa IpeJocTaBieHUs BaHKOM MHIMBHIYaJbHBIX YCIOBHM
JIOTOBOpa MOTPEOMTEIBCKOIO KpeAuTa MOANUCATh MPOCTOW 3JIEKTPOHHOW MOJNHMCHIO B
COOTBETCTBHUHM C pazzaesioM 2 OOLuUX yCI0BUH 3JIEKTPOHHOTO B3aUMOJCHCTBUS WHIANBUAYAJIbHbIE
YCJIOBUS IOTOBOPA MOTPEOUTENIBCKOTO KPEIUTA U 3asBJICHHUE O 3apaHee JaHHOM aKIIEITe Ha OIUIaTy
TpeOoBaHuii baHka 1Mo morameHuIo KpeauTa U HallpaBUTh B JIEKTPOHHOH Gopme B baHk.

Buzsl kpenuToB, IO KOTOPBIM MOTYT OBITh MOAMMCAHBI IPOCTOM 3JEKTPOHHOM MOIMUCHIO U HAIIPABJIECHBI
B baHk B anexkTpoHHONH ¢opMe HHAMBHUIYaJbHBIE YCIOBHS JIOTOBOpa NOTPEOUTEIBCKOTO KpeauTa,
OINIpeAEIATCA baHKOM B OTHOCTOPOHHEM HOPSIKE.

4.4. JloroBop moTpeOUTENBCKOTO KpeanuTa MPHU3HAETCS 3aKJIIOYEHHBIM C MOMEHTa IoyiyuyeHus: bankom
uHpopManuu o noAnucaHuu KimeHToM mpocToil 3JeKTPOHHON MOJAMMCHI0 MHIMBHIYaIbHBIX YCIOBHMA
JIOTOBOpPA MOTPEOUTETHCKOTO KPEIUTa B COOTBETCTBHH C pazaesioM 2 OOHIMX yCIOBUU 3JIEKTPOHHOTO
B3auMoieiictBus. O6padotka bankom nndopmarmu o paxrax noanucanus KireHToM HHANBUIYaIBHBIX
YCJIOBUH JTIOTOBOPA MOTPEOUTENBCKOIO KpeAnuTa OCYILECTBISETCS TOJbKO B pabouue auu 10 19-00 mo
BpemeHH B I.Marnutoropcke. Mupopmanus o pakrax noanucanust KiimeHToM HHIUBUIYaTbHBIX YCIOBHM
JI0TOBOpa MOTPEOUTENBCKOTO KPEaUTa MOocie YKa3aHHOTO BPEMEHH, CUMTaeTcs NMoiaydeHHoi bankom Ha
creayromuid pabounit 1eHb. KOHTpOIBHBIM SBISIETCS BpEeMsi CUCTEMHBIX YacoOB alllapaTHBIX CPEJCTB
banxka.

@akT 3aKIIOYEHUS CTOPOHAMHU JIOTOBOpAa MOTPEOMTEIBCKOTO KpeauTa B DIIEKTPOHHOH (opme
noaTBepxaaeTcs bankom mytem Hanpasnenus: Kimenty coorserctBytromiero CooOrieHusl.

[ToTpebutenbckuil KpeaUT MpeaocTaBisieTcsl B 0e3HaTNMUHON (opme myTeM MepedrcieHust BCeil CyMMBbl
notpeduTensckoro kpeaura Ha Cuer KineHTa B COOTBETCTBUH C MOPSIKOM, MPETYCMOTPEHHBIM B 1I.1
WHauBHUyanbHBIX YCIOBUH 1OrOBOpa MOTPEOUTENHCKOTO KPEANTa.

4.5. Tlocne 3akiro4eHus Joropopa norpedurenbckoro kpeauta bank npenocrapnser Kinnenrty B cucreme
«KYB-Direct» noctyn K IpocMOTpY MHAWBUIYAIBHBIX YCIOBHH JOrOBOpa MOTPEOUTENBCKOTO KPEAUTa,


http://www.creditural.ru/

MOJMUCAHHBIX CTOPOHAMU C MCIIOIh30BaHNEeM KaHalloB yaaneHHOro IOCTyIa B DJIIEKTPOHHOM BUJE (€Ciu
Kimment sBnsercs mnonb3oBareneM cuctemMbl KYb-Directy), w/mim obOecrnieunBaeT BO3MOXKHOCTH
nonyueHuss Kinuentom B mo0om oraeneHuun banka mo oOcinykuBaHHMIO (DU3MYECKUX JIMIl KOMHHU
YKa3aHHOTO 3JIEKTPOHHOTO IOKyMEHTa Ha OyMa)KHOM HOCHUTENIE, HA KOTOPOW 0TOOpa)KaloTCsl CBEACHUS O
MOJANUCAHUU BJEKTPOHHOTO JOKYMEHTa MpOCTOM 3nekTpoHHOW mnoanuchio Kimenta u banka,
npocraBisiercss mTamn baHka «komusi BepHa» M COOCTBEHHOpPY4YHAas MOJIMUCH COTpyAHHKA baHka,
3aBEPUBIIETO OYMa)KHYIO KOIHIO 3IEKTPOHHOTO JOKYMEHTA.



IIpunoxenne Ne9
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
dusznueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBILIHUE YCJIOBUSA NEPEBOAOB JEHEXHBIX CPEACTB C UCITOJIb3OBAHUEM
CEPBUCA BBICTPHIX ITATEXXEM IVIATEXKHOM CUCTEMbBI BAHKA POCCHUM?¢
(manee - «OO0mME yCIOBUSA MEPEBOOB ¢ ucnoiab3oBanueM ChIIy, «YcioBus»)

Tepmunvl, ucnonvzyemvie 6 Odwux ycrosusx nepeooog c ucnoavzoganuem CBII, nmanucamnvie c

3a2n1a8Holl OYKevl, umerom mo e 3navernue, ymo u 6 JJKbO.

1. OBIIUE NOJIOKEHMUS.
1.1. OGmme ycioBus mepeBoJoB ¢ ucnoyib3zoBanueM CBII sBistoTcs HeoThemieMoii yactpio Jloropopa
KOMILIEKCHOTO OaHKOBCKOro obOciyxuBanusi ¢usmueckux nun B banke «KYb» (AO), ompenenstor
MOPSIIOK U YCIIOBHS OCYIIECTBICHUS IEPEBOJIOB IEHEKHBIX CPEACTB C ucnoib3oBanuem ChII.
1.2. [oanucannoe Knuenrom npu 3akmouenun JIKBO 3asBienue sBasieTcs MOATBEPKICHUEM MOTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O01ummu ycioBUsIMHU MepeBoI0B ¢ ucrosb3oBanueM CBIL.
1.3. Bce, uro He onpeneneno OOMMMH yCIOBUSIMH NIEpeBOJOB ¢ ucrnosib3oBanueM CBII, perynupyercs
JKBO u nedcTBYIOIIMM 3aKOHOJATEILCTBOM, B TOM YHUCIE IpaBa, O0S3aHHOCTH M OTBETCTBEHHOCTH
CropoH.
1.4. baHk HauMHAET OKa3aHUE YCIYT MO NEPEBOAY JACHEXKHBIX CPEACTB ¢ ucnoias3oBanuem CbII Knuenty
nocie akienta bankom npennoxxenus Knuenta o 3axmouenuu JIKBO.
1.5. bank oxa3biBaeT KimeHTy yciayru mno nmepeBoay JAEHEXKHBIX CpeAcTB ¢ ucnonb3zoBanuem CBII B
pamMKax MpuUMeHsIeMbIX (OpM OC3HAIMYHBIX PACUETOB B COOTBETCTBHH C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHOJIaTENIbCTBA, HOPMAaTUBHBIX akTOB banka Poccuu. Kinment omuaumBaer ycinyru banka B
coorBercTBUH ¢ Tapudamu u nopsakom, npeaycmorpernsiM JIKBO.
1.6. JKBO, O6mue ycnoBus mnepeBogoB c¢ wucnonb3zoBanuemM CBII u Tapudsl B coBokymHOCTH
COCTaBJISIIOT JIOTOBOP OO OCYIIECTBIEHUU NEPEBOAOB JIEHEKHBIX CPEJICTB C MCIOJIb30BAaHUEM CEpBHUCA
OBICTPBIX IJIaTEKeH MIaTekHoM cucteMbl banka Poccun.

2. TEPMHUHBI 1 OIIPEJAEJIEHU L.
2.1. AO «HCIIK» - AxkuuoHepHoe obuiectBo «HarmoHanbHas cucTeMma IUIATEKHBIX KapT» (Janee -
HCIIK) - opranu3anus, oka3biBatomas yuyactiukam CBII onepalimoHHbie YCIyry U YCIYTH TUIATEKHOTO
KJIMPHMHIA JJI51 OCYILECTBIIECHUS IEPEBO/A ACHEKHBIX CPEICTB C Hcnosnb3zoBanueM CBIIL
2.2. bank OrnpasBurenst - yyactHUK CBII, obGcmyxuBaromuii OaHKOBCKHUN CHET OTIPABUTEIS
nepeBoJa.
2.3. bank Hoayuareas - yaactHuk CBII, oOciyxuBaroniuii 0aHKOBCKHI CUET MOJIydaTesl IepeBoia.
2.4. Kommuccus - cymma, paccuMTaHHast B pyoisix u noanexaas yniaare KinvenroM B nosis3y banka 3a
oka3aHue Ycayru B cootBercTBuu ¢ Tapudamu banka. Komuccus paccunteiBaercs bankom u noBoaurcs
no cBeaeHuss KnumeHra mocie ykazaHusi mapaMeTpoB sl okasaHusa Yciyru: Homepa MoOuiIbHOTO
tenedona [Tomyuarens, CyMMBbI 1epeBo/ia, 10 MOMEHTA COBEPIIEHUS ITEPEBO/IA.
2.5. JImMuT nepeBoja - peeiibHas JonycTuMas BeandrHa CyMMBI IEPEBOIA.
2.6. Homep moOmabHoro Tteiaedgona Iloayuarenss mepeBoga - HoMep MOOWIBHOTO TenedoHa,
SBISIOIIMNCA HUIACHTU(PUKATOPOM OaHKOBCKOIO cueTa mojiydvarenis mepeBoja B banke momydatens, B
nenax nonydeHuss nepeojga nocpeactBoM CBII. B cnydae ecnim monydarens mnepeBoja SIBISIETCS
Knunenrom banka, Homepom MoOminbHOTO Tenedona siBisiercs Homep MmoOunbHoro Tenedona Knuenra.
2.7. ToproBo-cepBuCHOe TNpeaNpusiTie — IOPUAWYECKOE JIMLIO WIM  WHAUBUAYAJIbHbII
IIpeANPUHUMATENb, YCTAHOBUBIINI JOrOBOpHBIE B3auMooTHoweHUs ¢ bankom Ilomyuartens B memsax
ucnosib3oBaHus CructeMbl OBICTPBIX MJIATEXKEN I PacyeTOB 3a peanu3yeMble TOBaphbl, padOThI, YCIYTH.

26 TIpu npucoenuneny KiIMEHTa K YCIOBUAM HECKONBKHX JI0rOBOPOB KOMILIEKCHOIO GaHKOBCKOTO OOCIY:KHBaHHs, coaepskamux OOue
yCIOBHS TIepeBoIoB ¢ ucnoib3oBanueM CBIL, neiictByronmmu siBisitoTest O0mue yenoBus mepeBoIoB ¢ ucnonb3oBanreM CBIT kaxmaoro u3
JIaHHBIX JIOTOBOPOB.



2.8. OrnpaBuTe/lb MNepeBOAa — IOPHIWYECKOE JHIO, WHAMBUAYAIBHBIM MpEANPUHUMATENb JIHOO
¢busnueckoe U0, B TOM uucie KiumeHT, KOTOpoMy oOKa3blBaeTcs YCIyra M CO cueTa KOTOPOro
CIIMCBIBAIOTCA JICHEKHBIE CPE/ICTBA.
2.9. MoayuyaTtenb nmepeBoaa - Gu3NYECKOE JUIO, B TOM uncie KiueHT, Ha cueT KOTOporo B pe3yJbTaTe
OKa3aHUs yCIyrd 3a4MCIISAIOTCS JEHEKHbBIE CPEACTBA.
2.10. CBII - cepBuc OBICTPBIX IIATEXKEH TIaTexkHoU cuctembl banka Poccuu. OmnepaTtopom CucTeMbI
OBICTPBIX IIATEXKEH M €€ pacyeTHBIM HEHTpoM siBisieTcs bank Poccum, onepanoOHHBIM U TUIATEKHBIM
KJIMPUHTOBBIM LIEHTPOM - HammonaneHast cucrema matexHbix kapt (AO «HCIIK»).
2.11. Cymma mepeBojia - CyMMa JICHEKHBIX CPEACTB B pyOisix, ykazaHHas OTIpaBHTENIEM NEPEBOAA,
[Tonyuarenem nepeBoja, Jin6o yctaHOBIIEHHAs: TOProBo-cepBUCHBIM NMPEANPUATHEM B UHUCIIE TAPAMETPOB
JUIsL OKa3aHUsl Y CIIYTH.
2.12. Ycayra - nepeBoji JCHEKHBIX CPEICTB ¢ ucrnoib3oBaHuem cepBuca CBII, ocyiiecTBisemsbiil B
pyomsix mpu ycnosum npucoeanHenuss banka Otnpasutens u banka [lomydarens k CBII B mopsike,
onpeneneHHoM bankom Poccnn. OcHOBaHMEM COBEpUIEHUS IIEPEBOAA SBIISIETCS:
— pacnopspxerne Otmpasurens 6o 3anpoc Ilomydarens mepeBojga, B TOM 4HUCIE
Knuenrta, mnpenycMmarpuBaroliee HCIOIb30BAaHUE HOMEpa MOOWIBHOTO TeledoHa
[Tomyuatenss mepeBofa, B KauecTBe HIEHTHU(UKATOpa HOMEpa OaHKOBCKOrO cueTa
ITomyuaresns nepeBoaa;
— pacnopsikenue OTpaBuTeNs, IPU COCTABIEHUU KOTOPOTO UCIOJIb3YIOTCS JaHHbBIE,
MOJTy4YEHHBIE B Pe3yJbTaTe YTEHUS MOOMIBHBIM ycTpoiicTBoM OTmpasurens nepesoga QR-
KOJZia, IPEeI0CTaBIEHHOr0 TOproBo-CEpBUCHBIM NPEAIPUITUEM.
2.13. QR-kox - AByXMEPHBII IITPUX-KOJ B BUAE rpa@ruecKoro n300paxeHus, Ha KOTOPOM C IIOMOIIIBIO
MOOWIBHOTO ycTpoicTBa OTHpaBUTENsI IEPEBOIA MOKHO PACHO3HATh MapaMeTpbl Y CIyru (Hampumep -
Cymma nepeBojia, BajlroTa U Ip. ).
2.14. Yuactauk CBII - xpenutHas opranuzauus, npucoenunusiasics k CBII B ycranoBiennom bankom
Poccun nopsizke.

3. MMOPAJOK OKA3AHUSA YCIIYI'U.

3.1. baHk npM HaJIMYMM TEXHUYECKOM BO3MOXKHOCTU IpenocraBiseT KilMeHTy BO3MOXKHOCTH C
nomouipto  Cucrembl  «KVYb-Direct» u  nporpammuoro kommuiekca «KYb-Mobiley
BOCIIOJIB30BaTbCa YCiIyrou. B mpouecce okazanus Ycinyru baHk OCylecTBIIET ClIELyrOLIUe
JNEUCTBHS:

- npuHuMaeT u obpabarteiBaeT Pacnopsikenne Kinenra,

- OCYILIECTBIISIET CIMCAHUE CPEICTB ¢ OaHKOBCckoro cyera OTHpaBuUTeNs NEpeBoJa B pa3Mepe
Cymwmsl nepeBoga u Komucenn;

- nHpopmupyetr KireHnra o coBepiieHnH Kaxaon onepauuu ¢ ucnosnb3oBanueM CBII B nopsxe,
npenycmorpenHoM JIKBO.

3.2. Jlns obecrieueHUss BO3MOKHOCTH MOJy4eHUs JeHekHbIX cpeacTB B pamkax CBII Knuenrt gaer
banky cornmacue Ha cosnanue cBs3ku banka Ilomywarens u Homepa mobunbHOro Tenedona
[Tonyuarenst sl MONMY4EHUsI JEHEXKHBIX CpelcTB oT OTmpaBuTeENs MEpeBosa, B TOM 4YHCIE
00CITy’KMBAIOIIETOCsl B CTOPOHHEN KPEUTHOM OpraHu3aium, B pe3ynstare [lepeBosa neHeXHBIX
cpencts ¢ ucnonb3oBanueM CBII, nanee no tekcry - CBs3ka.

Hacrosmum Knuent 3aBepsier, uro bank Brpase ncnosib3oats Homep mobunbsHoro tenepona Kinmenra
B KaueCTBE YHUKAJILHOTO HJieHTUUKaTopa A co3aanus Cszku B pamkax CBII.

3.3. Jlna oGecrieueHHst BOBMOXKHOCTH TepeBojia IeHeKHbIX cpenicTB B pamkax CBII na cuer Knnenra
OTKPBITBI B JPYroll KpPEeIUTHOW oOpraHu3anuu, mo 3anpocy u3 banka [lomyuarens, bank
npenocrasisgeT KiMeHTy BO3MOJKHOCTB 3apaHee MpPEJOCTAaBUTh COTJIAaCHME Ha OCYIIECTBIIECHUE
TaKoro MepeBoJia MU yKa3aTh CUeT clucaHus cpeAcTB. Corimacue IaeTcst OTAEIbHO JUIs KaXA0ro
banka Ilomyuatens. Ilpu 3ToM 00s3aTENbHBIM YCIOBHEM YIAYHOTO BBINOJIHEHHUS TaKOTo
nepeBoga spusercss coorBerctBue MO u Homepa MoOumpHOro Ttenedona OTmpaBUTENs



nepeBoga U Ilomyuarens nepeBoja, a Takke NpenocTaBieHUs KiIMeHTOM coriiacusi Ha Takoi
nepeBo/1 (MO0 HaTM4Ke COoTIacHsl, MPeI0CTaBIeHHOT0 3apanee). KiimeHT MoxeT B 11000e Bpemst
OTO3BaTh KaXJ0€ JAHHOE pAaHEE COrJacue Ha OCYLIECTBIEHHUE IEpeBOJa IO 3arnpocy baHka
[Tonyuarens.

3.4. Knment rapantupyer banky, yto Homep MoOunbHOTO TenedoHa NMPUHAUICKUT JTUYHO MY H
TPETPUMHU JIMIIAMU HE ucrnosb3yercs. KilMeHT pa3pemaer ucnosib30BaTh JAHHBIA HOMEpP B
KayecTBE CBOETO YHHKAIBHOTO HIEHTH(HKATOpa, B TOM YHCJE, HO HE HCKIIOYUTEIBHO MpU
ucnons3zoBanun CBII, ocymecTBaenun u noiyueHun IlepeBOlOB AEHEXHBIX CPEACTB C
ucnonb3oBanueM CBII 1 nHBIX HEOOXOIUMBIX MEPOTIPUATHHN, CBA3aHHBIX C peaiu3aluei bankom
CBOMX MpaB U oOs3aHHOCTEN Tpu ucnoib3oBanuu CBII. Hecoobmenne Knuentom banky 06
U3MEeHEeHHU (yTepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAaHUMEM JJI OTKa3a B COBEPLICHUU
onepanuii nmo Cuery B pamkax CBII, napymenuem KiueHTOM mnopsaka HCHOJIb30BaHUSA
ANIEKTPOHHOI'O CpEJACTBA IIJJaTeka M OCHOBAHUEM /Il IPUOCTAHOBJIEHHUS HCIOJIb30BAaHUS
Kimmentom CBII.

3.5. B cayuae Hecornacus Knuenra ¢ nogkmouenueM ero k CBII n ucnonszoBanuem ero Homepa
MOOUIBEHOTO TenedoHa B KaueCTBE YHUKAIBHOIO uaeHTU(UKaTopa, KilneHT BpaBe OTKIIOUYUTH
Cesi3ky B oTneneHusix banka mo oOciyxuBanuto ¢pusndyeckux yimn, Cucreme «KYb-Direct» n
nporpaMMHoM komiuiekce «KYb-Mobiley.

3.6. Bank oka3piBacT KimeHTy ycinyry B COOTBETCTBUU C YCJIOBHSMH, a TakKe TPEeOOBAHHUSIMH
3akoHojarenbcTBa Poccuiickoit ®@enepanu u JIKBO 1ipu OgHOBPEMEHHOM  BBITIOJTHEHUU
CHEAYIOUIUX YCIOBUM:

- Hannuus y baHka TeXHM4eCKOM BO3MOXKHOCTH JUIsl OKa3aHUsl YCIIYTH;

- YCIIELIHOTO NMPOoX0KieHus: KinueHToM Bepudukanuy;

- omnatel Knuentom Komuccun 3a okazanue bankom yciyru B coorBerctBuu ¢ Tapudamu banka;
- OTCYTCTBHUSI TPSMBIX 3alpeTOB Ha MNpOBeAEHUE orepanuii, npexycmoTpeHHsx JKBO w/mmm
YCIOBUSIMU JIOTOBOpa OaHKOBCKOTO cuera Kinenra.

3.7. B pamkax Ycnosuit Kiiment umeer mpano:

- MOJIy4aTh ACHEKHbIE CPEACTBA 0 OlepalusiM, coBepuieHHbIM B pamkax CBII ¢ ucnons3oBanuem
CBs3Ky;

- IoJIy4aTh JCHEXKHbIE cpeacTsa no OnepanusaM, coBepmaembiM B pamkax CBII, mpu ycnosum
ykazanus OtmpaButeneM nepesoja banka B kauectse banka Ilomyuarens;

- coBepuiath Omnepanuu IO NEPEBOLY JAEHEXKHBIX CcpeacTB mnonydarensiMm B pamkax CBII c
HCIonas30BaHueM CBS3KH;

- coBepuiath Ornepanuy IO IEPEBONY NEHEXKHBIX CpeacTB noaydaresnssMu B pamkax CBII c
ykazanueM banka [lonyuarens u3 cnucka yyactHukos CBII;

- BBITNOJIHATH 3aIIPOC Ha NEPEBOJ IEHEXKHBIX cpeAcTB B pamkax CBII co cBoux cueTOB, OTKPHITHIX B
npyrux kpeautHeix opranuzanusx (bank «KYb» AO — bank [lonydarens);

- 3arpamBaTh BHIIOJHEHUE IEPEBOJIOB CO CBOUX CUeTOB OTKPHITHIX B banke «KYb» (AO) B pamkax
CBII na cuera B npyrue kpeautnsie oprannzanuu (bank «KYb» AO — bank OtnpaBuTtens);

- cogepmiath Omnepanuy 1O IEPEBONY JACHEKHBIX CpPEACTB B aapec ToproBo-cepBUCHBIX
npennpustiii B pamkax CBII ¢ wucnonp3oBaHMEM JaHHBIX, MOJYYEHHBIX IIOCPEACTBAM YTEHUS
MOOMIIBHBIM ycTpoiicTtBoM OtmpaBurens nepeoaa QR-kona;

- MOJIyyaTh BO3BPAT JIEHEXKHBIX cpencTB no OmepanusMm nepeBoja B aapec ToproBo-cepBUCHBIX
NpEeaNpHUATHI crenaHHbIM paHee B paMmkax CBII B ciydasx, mpeIyCMOTPEHHBIX 3aKOHOJAATEIBCTBOM
Poccuiickoit @enepannn. Bospar uHunuupyer ToproBo-cepBUCHOE MpEANPHUSITHE HAa OCHOBAHHUHU
obpamenust Knuenra.

3.8. bank nMeer npaBo oTKa3aTh KiMEHTy B OKa3aHWM YCIYI'M B CIy4ae HEBBIITOJIHEHUS YCIOBUH,
yKazaHHbIX B 1.3.4, 3.6 VYcinoBuii, a Takke B cilydae, €CIM 3allpeT WIM OTpaHUYEHUE Ha
MpOBEACHUE orepaluii ycraHoByieHbl bankom Otnpasutens n/wim bankom [lomydarens w/umu
3aKoHOaTenbCcTBOM Pocculickon denepanuu.



3.9. bank umeer npaBo oTka3aTh KiHMeHTy B Oka3aHMM YCIyTHM B OJHOCTOPOHHEM TMOpsIKe U 0e3
OoOBSICHEHHS MIPUYMH, B TOM YMCJIE B Clly4ae BbIsBICHUs omepanuii Kiuenra, comepkamux B
COOTBETCTBMHM C HOPMAaTHUBHBIMH IPABOBBIMH akTamMu banka Poccum mpu3Haku HEOOBIYHBIX
oreparuii, onepauui, CBI3aHHBIX C OCYIIECTBICHUEM MIPEeANPUHUMATEIBCKOM 1eATeIbHOCTH (32
UCKJIIOYEHUEM  OCYIIECTBJIECHUs jaedrenbHocTH  Camo3aHATBIM — 0€3  ToCyAapCTBEHHOU
perucTpalnuy B KayecTBe MHAMBHUYAJLHOTO IMPEINPUHUMATENS, €CIU BEJCHUE JaHHBIX BHIOB
JESITEeNbHOCTH He TpeOyeT oO0sA3aTeNbHOW pErucTpalud B KadecTBE WHIMBHUIYaIbHOTO
MpeaNpUHUMATENs] B COOTBETCTBUU C (peepallbHBIMU 3aKOHAMH, PETYIUPYIOLIUMHU BelIeHUE
COOTBETCTBYIOLINX BUOB AEATEIBHOCTH) WM YACTHON MPAKTHKHU JIMOO OIEpanuii, HECYIIHUX
penyTanuoHHble pucku s banka, a Takxke, ecnu y baHka BO3HUKIIM MOJO3PEHUSI B TOM, YTO
orepanusi OCYLIECTBISIETCS C HapylmieHHeM TpeOoBaHUI 3akoHOAarenbcTBa Poccuiickoi
denepanuu.

3.10. [Ipenocrapienne Yciayru OCylIeCTBISIETCSI B COOTBETCTBUU C YCTAaHOBJICHHBIMU baHkoM
Tapudamu u JlIumutamu nepepoa.

3.11. VYcenyra cuntaercs okazaHHoi bankom KimeHTy B MOMEHT HacTymieHHs O€30T3bIBHOCTH
[lepeBoaa B COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

3.12. Otmpasnenue cpenacts [lomyuyaTento mepeBoaa MO OKa3aHHOW YCIyre MPOU3BOIUTCS
MOMEHTAJILHO, IIPH 3TOM CPOK 3a4MCIICHHS MOXET 3aBuceTh oT banka [Tomyuarens.

3.13. bank He HeceT OTBETCTBEHHOCTH B Cllydasix, Korja 3auucieHue cpencts [lomyuarento
MepeBoJia OCYIIECTBIEHO C HApYIIEHUSMU CPOKOB M HWHBIX TpeOOBAaHHM, YCTaHOBICHHBIX
3akoHoAarenbcTBOM Poccuiickoit denepanuu no BuHe Apyrux yuactHukoB CBII.

3.14. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, nomyiieHHble Knuentom npu odopmieHun
Yciyru B MOMEHT BBOJIa mapaMeTpoB Omnepaiuy, B TOM YMCIE IMOCPEACTBOM PACIO3HABAHUS
MoOunpHBIM ycTpoiictBoM QR-xonma, um mnpusenmme k IlepeBony NOeHEXHBIX CpPEACTB B
HeKkoppekTHo CyMmMe mepeBojia WM 10 HEKOPPEKTHBIM PEKBH3UTaM. B yKa3aHHBIX ciydasx
Ycnyra cuntaercs okazanHoi bankom Knnenty Hagnexxammm oopa3om.

3.15. bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE MTOCIIEICTBHS, B TOM uucie, yobiTku Kinnenra,
CBsi3aHHBIE ¢ HecooOmenueM Knuentom banky o0 mamenenuu (yrepe) Homepa mobumbHOTro
tenedona Knuenra.

3.16. Ecnu nHOE HE mpeycCMOTPEHO 3aKOHOM WJIM MHBIMU HOPMAaTHUBHBIMU akTaMu, baHk HU Tipu
KaKHX OOCTOSITENILCTBAX HE HECET OTBETCTBEHHOCTH 3a JIF0ObIe MoHeceHHbIe KitmeHToM yOBITKH,
CBSI3aHHBIE C UCIOJIb30BAHNEM MIIM HEBO3MOXKHOCTBIO HCIoNb30BaHus (pyHkiroHana CBIT.

3.17. OTtnpaBuTenb epeBojia UMEET BOZMOKHOCTh OTKA3aThCs OT MOJTYYEHUs YCIYTd B JII000H
MOMEHT JI0 HacTymuieHus: 0e30T3bIBHOCTH IlepeBosa B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu. [1pu sTom IlepeBoa neHEKHBIX CPENCTB HE Mponu3BoanTCs, Komuccus
HE B3UMaeTCs.



4.1.

4.2.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

4. YCJIOBUA OKA3AHMUSA YCIIYI'N.
bank mnpenoctaBnser OTHpaBUTENIO0 NMEPEBOJA BO3MOKHOCTH IMOJB30BaHUS Y CIyrod mnpu
ycioBuu, uro bank ornpaBurens u bank nomywarens ssisrorcs ydactHukamu CBIL. B
KauecTBe MACHTH(HKATOpa HOMepa OaHKOBckoro cyera [lomyuaTens nepeBoja, OTKPHITOTO B
banke, ucnonb3yercst ero Homep Mo6miibHOTO TenedoHa.
Knuent yxaspiBaeT/BeiOupaer mapamerpbl Omepanuu (ais pasznuusbix Omnepanuit Habop
[1apaMeTPOB MOKET OTJIMYATHCS), B COOTBETCTBUU C KOTOPHIM baHK O/IKEH 0Ka3aTh yciyry, a
MMEHHO:
HOMep 6aHKOBCKOro cueta OTIpaBUTENS [IEPEBOIA;
HoMmep OaHkoBckoro cuera [lonydarens nepesona;
HoMmep MoOuibHOro Tenedona [lomyyatens nepeBona;
CyMMY TIepeBO/Ia B PyOIIsIX;
bank OTtnpaBurens;
bank Ilonyyarens;
VHBIE TTAPAMETPHI, €CJIM OHU 3alIPOLIECHbI baHKOM.

.3a cosepumienue Omnepauuii ¢ wucnosnb3zoBanueM CBII bankom B3umaercs Kommuccusi.

Nudopmanus o pasmepe Komuccuu 3a coBepuieHue ykazaHHbIX Onepanuil conepkutcs B
Tapudax, pazmenieHHbIX Ha caiite banka B cetn nTepHeTt o agpecy www.creditural.ru.
JIumuTel Ha coBepiieHue Omnepauuil MpexrycMOTPEeHbl ACHCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepannn. bank 1o cBoeMy YCMOTPEHHMIO MOXET yCTAHABIMBATH JIMMUTHI Ha
copepiienne Onepanuii (pa3oBbIiA/CyTOUHBINA/MECSUHBIN JTUMHUT).

Knuent ocymectsiiser npoBepky napamerpos [lepeBona, B TOM unciie, HO HE OTPaHUYUBASCH,
KOPPEeKTHOCTh yKkazaHusi Homepa moOuinbHOro tenegona Ilomyuarens, CyMMbl M BaJltOTHI
nepeBona, pacuera Komuccnn, HaumMeHOBaHHS TOPTrOBO-CEPBUCHOTO MPEINPHUSATHS,
Ha3HAYeHMs IUIaTexa (MpU HAIWYMM) U HOATBEPXKIAET CBOE JKEIAaHUE IMOJIy4yUTh YCIYTry C
napamMeTpaMH, BBIBEJICHHBIMH Ha SKPaHHOH (hopMme, ITyTeM HaxaThus Ha KHONKY «OTHpPaBUTH.
[Tpu 5TOM (Ppaza B KaBbIUKAX MOKET OTJIMYATHCS OT YKa3aHHOT'O TEKCTA, HO ObITh aHAJIOTUYHA
10 CMBICTTY.

bank Ha OCHOBaHMM INapaMeTPOB, YKa3aHHBIX KIMEHTOM, OCYIECTBIISET UX NPOBEPKY Ha
COOTBETCTBHUE YCIOBUAM pa3fiesia 3 U OKa3bIBaeT Y CIyTy.

KnueHT nmpu coBepliieHnH nepeBoja ¢ ucnoiib3oBanueM Homepa MoOuinbHOro TenedoHa, B ToM
ymcie, B ciaydae ecian Knuenr asnsercs [lomyuarenem 1eHEXHBIX CpeiCTB, pa3zpemaeT banky
npenoctaBiate banky Poccun, HCIIK, kpeauTHbIM oOpraHu3anusM, SBISIOLIMMCS
VYyactaukamu CBII, xnmuentam VYyactHukoB CBII (miarenplmuky/monydarento ¥ HHBIM
yyaCTHMKaM pacuetoB) cBeneHuss o Kumenrte, ero Homepe moOumbHOro tenedona, o
[lepeBone, a Takxke HHPopMaIMO O BO3MOXHOCTH banka coBepmuts IlepeBon c
ucnonb3oBanueM Homepa MoOmibHOro TtenedoHa B KayecTBE HAECHTH(PHKATOpa HOMeEpa
6ankxoBckoro cueta Knuenra B banke.

Knuent cornamaercs nonyyats oT banka u HCIIK cooOmienus u yBegomiieHusi, CBI3aHHbIE €
coBepiennem Onepanwuii B pamkax CBII.

5. U3MEHEHUE YCJIOBUIL.
baHk BnpaBe BHOCUThH U3MEHEHUS B Y CIOBUS MepeBo10B ¢ ucnoiab3oBanueM CBII B mopsaxe,
npexycmorperHoM JIKBO.
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IIpunoxenne Nel0
K JIoroBOpy KOMILIEKCHOTO OaHKOBCKOT'O 0OCTYKUBAHUS
(U3NYECKUX JIUI] B paMKaX MPOIYKTa
«Kapra DOCCLUB» B banke «KVYb» (AO)

OBLIME YCJIOBUSA UCITOJIB3OBAHUSA CUETA KJIMEHTA B MOBNJIBHOM
MPUJIOKEHUU CEPBUCA BBICTPBIX IVIATEXEM IVIATEXKHOM CUCTEMBI
BAHKA POCCHUN?’
(manee - «O6mme ycnous ucnosibzoBanus cuera B MIT1 CBII», «YcnoBus»)
Tepmunvl, ucnonvsyemovle 8 Qowux yciosusx ucnonvsosanus cuema 8 MII CHII, nanucaunvie ¢
3aenasHotl 6yKebvl, umeiom mo duce 3uavenue, ymo u 8 JJKbO (8 m.u. 6 « Obwux yciogusx
nepeso0os c ucnoavzosanuem CHIIy).

1. OBLIIUE NOJIOKEHMUSI.
O6mme ycioBust ucnonb3oBanus cdetra B MII CBII sABIsrOTCS HEOTHEMJIEMOR YacThbIO
JloroBopa KOMILIEKCHOTO OaHKOBCKOT0 00cmyxkuBanus puznueckux aui B banke «KYb» (AO),
ONPENENAIT MOPSAOK U YCIOBHS MCIOJBb30BaHUsA CUETA B LEAX ocyuiecTBiaeHus [lepeBonos
JIEHEXHBIX cpeACTB ¢ ucnoib3oBanuem MIT CBII.
[Tognucannoe Knmnentom npu 3akmouenun JIKBO 3asBienue sBisieTcsl MOATBEPKICHUEM
MOJTHOTO 1 0€30T0BOPOUHOTO cornacusi Kimenta ¢ OONME yCIIOBUSMH UCIIOJB30BAHUS CUETA
B MII CBII.
Bce, uto He ompeneneno OOmumMu ycnoBusMmu ucnons3oBanus cuera B MII CBII,
perynupyercs JIKBO, neiicTByronmM 3aK0HOATEIBCTBOM, YCIOBUSMH UCTOIb30BaHus MII
CBII, onpenensembimu AO «HCIIK», B TOM uncie mpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
baHk HauMHaeT oka3zaHue YCIyT 10 UCMOJIb30BAHUIO CUETa B LENIX ocyuiecTBiaeHus [lepeBonos
JNEHEeXHbIX cpenctB ¢ ucnosnb3oBanueM MII CBII Knuenty mnocne akuenrta bankom
npeioxenus Knuenra o 3axmouenun JIKBO.
bank okassiBaet Knuenty yciyru no IlepeBony neHexHBIX cpeAcTB ¢ ucnosbzoBanueM MII
CBII B paMkax npuMeHseMbIX (opM Oe3HATHYHBIX PACYETOB B COOTBETCTBUU C TPEOOBAHUSIMU
JIEUCTBYIOIETO 3aKOHOAATENBCTBA, HOPMATUBHBIX akTOB banka Poccuun. KnueHT ortaunBaer
ycnyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmotpennsm JJKBO.
JKBO, O6mme ycnoBusi ucnonb3oBanus cuera B MII CBIl u Tapudsl B COBOKYMHOCTH
COCTaBIISIIOT JAOTOBOP 00 ocyriecTBieHuu [lepeBooB JEHEKHBIX CPEICTB C MCIOIB30BAHUEM
MIT CBII.

2. TEPMHHBI U OITPEAEJIEHU L.
MII CBII — mo6unsHoe npunoxenue CBII, npeanazHaueHHOe ISl YCTAHOBKU HAa TEXHUYECKOM
ycTpoiicTBe (MOOMIBHOM TenedoHe, cMmapT(doHe, MIIAHIIETHOM KOMIIBIOTEpPE) KIMEHTOB
KPEIUTHBIX OpraHM3alUil - YYaCTHMKOB CEpBHCA OBICTPBIX IJaTeXel IUIaTeKHOM CHCTEeMbI
banka Poccun (nanee — CBII) B nensix obecnieueHus: BO3SMOXKHOCTHU ocyiecTBieHus [lepeBoos
JIEHEXKHBIX CPeNCTB ¢ ucnonb3zoBanuem CbII.
Toxken - mudposoe npeacraBienue pekBu3uToB Cuera, koropoe popmupyercs B MII CBII no
daxTy BeInonHeHHUs! KimneHToM eiicTBU, MpelycCMOTPEHHBIX YCIOBUAMH HcTonb30BaHus MIT
CBII, xpanutcs B 3ammdpoBaHHOM BHJIE B CHEIUATM3UPOBAHHON 3ammuineHHon oomactu MII
CBII, ycranOBIEHHOTO HAa TEXHUYECKOM ycTpoiicTBe KineHra.
Ycayra - [lepeBoa AeHEKHBIX CPEACTB ¢ Uconb3oBaHueM cepBuca CBII, ocymecTBisieMblii B
pyOssix mpu ycioBum mpucoeanHenuss banka Otnpasutens u banka [lomyuarens xk CBII B
nopsizike, onpeneneHHoM bankoM Poccun. OcHoBanmeM coBepiienus llepeBona siBisercs:
pacniopspkeHne  OThnpaBuTeNs INEPEeBOAA C  HUCIHOJIb30BaHMEM TOKEHa B KadecTBe
UJCHTUPHUKATOpa HOMepa OaHKOBCKOro cuera OTmpaBUTENs NEpeBOJa, NMPU COCTABICHUU

" TTpu npucoemuHennn KIHeHTa K yCIOBHSIM HECKOIBKHX JIOTOBOPOB KOMILIEKCHOTO GaHKOBCKOTO 00CITyKUBaHHs, colep)ammx OOmue ycioBus
ucnonb3oBanus cuera B MII CBII, peiictByrouimu sBisirorest O01ue yciaoBus ucrnonb3oBanus cuera B MIT CBIT kaxa0ro u3 aHHBIX JOTOBOPOB.



3.1.

3.2.

KOTOPOro HCHOJIB3YIHOTCA HOAHHBIC, IIOJYUYCHHBLIC B PE3YJIbTATC UYTCHHUA TCXHUUYCCKUM
ycTpoiictBoM OtnpaButenss nepeBoga QR-koma, mpegoctaBieHHOro TOpProBO-CEpBUCHBIM
HPENIPUATUEM.

3. MMOPAJOK OKA3AHUSA YCIIYI'HU.
bank npu HaJIM4YMM TEXHUYECKOM BO3MOXKHOCTH IpenocraBiisieT KiMeHTy BO3MOMKHOCTBL C
nomombio MIT CBIT u «KYb-Mobile» coepmuth IlepeBoa neHexHbix cpencts co Cuera
Knuenta ¢ ucnonb3oBanueM TokeHa. [lepeBon nenexHbix cpeacts cosepaercs yepe3 ChII B
nons3y TCII mnocpeactBom ckanupoBanus QR-xkoga wim  mepexona 1O CCBUIKE,
npenocrasieHHoi TCII.
s obecrieuennst BO3SMOKHOCTH coBepiieHus [lepeBoaa nenexxubix cpeacts yepe3 MIT CBII B
nosb3y TCII KnueHT coBepuiaeT neHCTBUS, NPEIYCMOTPEHHBIE YCIOBUSMU HCIOJb30BaHUS
MII CBII (B T.4. no6asnenne Cuera B MII CBII u ¢popmupoBanue Tokena). CyeT HE MOKET
ucnonp3oBatecss B MII CBIl mnpu HanoxeHun orpanuueHuil no Cuery B ciydasx,
IPELyCMOTPEHHBIX JAEUCTBYIOLUIMM 3aKOHOAATeNbCTBOM U JloroBopom. TokeH He MoXeT ObITh
co3nan Oe3 Hanmuuus B banke akryanpHON mH(popmanuu o Homepe moOumibHOro tenedona
Knuenta, Ha koTopblii baHkoM HampaBisieTcsl OTHOPA30BBIN MapOJib.
3.3. Kuuent rapantupyet banky, uto Homep MobunpHOro TenedoHa npuHayiesKuT JUIHO EMY
U TPETbUMH JIMLAMU HE HCHoib3yeTcs. KiMeHT paspemaer Mcnonb30BaTh JaHHBI HOMEDP B
KayeCTBE CBOEI'0 YHUKAJIBHOI'O UACHTU(UKATOpPA, B TOM YHUCIE, HO HE MCKJIIOYMUTEIbHO, IPU
ucnoas3oBanun CbBII, ocymectBienun n nomydyeHun IlepeBomoB IEHEXHBIX CPEICTB C
ucnons3oBanueM CBIl um mpoBeaeHMM HHBIX HEOOXOJUMBIX MEPOIPUSTHH, CBA3aHHBIX C
peanusauueld bankom cBoux mpaB W oOs3aHHOCTe Tpu  wucnonb3oBaHuu  CBIIL.
HecBoepemennoe coobmenue Kimentom banky 06 n3aMenenun (yrepe) ykazaHHOTO HOMeEpa
ABJIAETCS OCHOBAHMEM Il OTKaza B coBepumieHuM omnepauuii no Cuery B pamkax CBII,
HapyumieHneM KiMeHTOM mopska HCIOIb30BaHUS 3JIEKTPOHHOIO CpEACTBa IUIaTeXka u
OCHOBaHUEM JJIs IPUOCTaHOBIIEHUs ucnonb3oBanus Kimentom CBIL
3.4. Toxen ucnonbzyercs Knuentom s cosepuienust Onepauuii B TCIL, noanepxuBaromumx
TEXHOJIOTUIO TPOBEICHHUS OECKOHTAKTHBIX IUIaTekeil, a Takxke uepe3 cerb MHTepHer (B
MHTEpHET-Mara3uHax).

4. YCJIOBHUSA OKA3AHUA YCIYI'N.

4.1. bank ipepocraiser OTIPaBUTEINIO TEPEBOJIa BO3MOKHOCTD MOJIb30BaHUs Y CITyTO#l IIpH
ycnoBuy, uto bank Otnpasurens u bank Ilonyuarens senstorcs yuactHukamu CBIIL
4.2. Ilpu wucnons3oBanuu TokeHa ycioBusi o6OciuyxkuBanus Cuera, K KOTOPOMY
cootBercTBYtolMi TokeH copmuposan onpenenstores IKBO. Onepaiuu, coBepiieHHbIE ¢
ucnosb3oBaHueM TokeHa, sBhstorca Omnepanusmu no Cuery, K KOTopoMmy chopMHpoBaH
takoi TokeH. Ha orHomenns mexay KnueHToM m baHKOM, BO3HMKalIIUME B pe3yibTaTe
ucnoinb3oBanus TokeHa, pacripoctpanstorcs yenosus JJKBO.
4.3. bnokupoBanue Toxena nu6o ero ynanenue u3z MII CBII ne Bneuer 3akpeiTue Cuera,
pactopskeHue noropopa Cuera, K KOTOpOMY COOTBETCTBYIOLIUI TokeH OblUT cpOpMHUPOBaH, HE
HAaKJIaJbIBa€T OrpaHMYEHMM Ha coBepuieHue MHbIX Onepaumii mo Cuery. Ecou k Cuery
CO3/1aHO HECKOJbKO TOKEHOB, Mpu OJOKHUPOBKE OJHOTO U3 HHUX HHbIe TOKEHBI He
OJIOKHPYIOTCS.
4.4. bank He HeceT oTBeTCTBEHHOCTH 3a padbory MII CBII, orcyrcTBHE BO3MOXKHOCTH ISt
KinunenTa ucnons3oBars MII CBII 115 coBepiienns tex nuiau UHbIX Onepanui.
4.5. bank He B3uMaeT miary 3a ucnoias3oBanue MII CBII.
4.6. Jlumutsl Onepanuii mpeaycCMOTPEHbI AEUCTBYIOMIMM 3aKOHOAATEeNbCTBOM Poccuiickoit
Oenepaunu. bank, MII CBII, TCII no cBoeMy YCMOTPEHHIO MOTYT YCTaHaBJIMBATb
JIOTIOJIHUTEIIbHBIE TUMUTBI Oniepanui.
4.7. baHk He HECeT OTBETCTBEHHOCTH 3a yiepO, MpUYMHEHHbIN KiineHTy B pe3ynbrare oTkasza
TCII B coBepmienun Omnepauuid ¢ wucnons3oBanuemM MII CBII. bank He Hecer
OTBETCTBEHHOCTH 3a paboTy MoOunbsHoOro ycrpoiicrsa Kinenra.
4.8. KinmeHT HeceT OTBETCTBEHHOCTb 3a JAeWictBus M Ornepalyy, COBEPIIEHHBIE C



ucrnoins3oBanmeM TokeHa ¢ momorso MIT CBIT.

5. I3SMEHEHMUE YCJIOBUI.
5.1. bank BipaBe BHOCHTh u3MeHeHus B O0mue ycinoBus ucnoib3oBanus cyeta B MIT CBII B
nopsnke,npexycmorpesaoM JAKBO.



