Ipunoxenune Ne 2 k OOGIIUM YCIOBHSAM IO PacyeTHOMY
00CITy’)KHUBaHUIO v HCII0JIb30BaHUEM HpOIyKTa
«IIpoctobanky, mpH YCIOBUM PACHOPSKEHUS JCHEKHBIMU
CpeacTBaMu, HaXOAANUMUCA Ha CUCTC,

UCKITIOYUTENEHO C UCIIOJIb30BaHUEM aHajiora
CcOOCTBEHHOPYUYHOI MOAINCH

HNPABUJIA JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCIIY X KUBAHUS KJIMEHTOB
IIpocrobank (Cucrema IO «IIpocro|banky)

1. TEPMHUHBI U ONPEJEJTEHUSA

1.1. B IIpaBmiiax AucTaHITMOHHOTO 0AHKOBCKOTO 00cykuBaHus kineHToB [Ipocrobank (nanee
no Texkcty — [IpaBuna JIbO) ucnons3yroTcst TEpMUHBI U OTIpeIeieHus, cofeprkamuecs B «OOIIUX yCIOBHIX
0 pacyeTHOMY OOCIY)XMBaHUIO C HCHOJb30BaHMEM Tponykra «lIpocrobanky», mpu ycioBuH
pacropspKeHHs ICHEKHBIMH CPEJICTBAMH, HAXOIAIIMMUCS Ha CYETe, UCKIIOYUTEIBHO C UCIOIb30BAHNEM
aHajiora coOCTBEHHOpPYUYHOH mnoamucu» (manee mo TekcTy — OOmiue yciioBus), a TakKe TEPMHUHBI U
orpezeNieHus, UMEIOIINE CIeIYIOIINe 3HAYCHHUS:

1.2. ABTopH3anMsi — MOJATBEPXkIAECHUE MOJHOMOUYUH (IpefocTaBieHue npas aoctyna) Knuenra,
YCIIEMIHO Tpouienmero AyTreHTH(UKanuio BXOAa, Ha MoilydeHue yciayr baHka, mpeaycMOTPEHHBIX
HoroBopom, ¢ ucnonb3zoBanreM Cucrem /IbO.

1.3. AyreHTHM(UMKaANMsA — YIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHuss Knmenra B bank s
COBEpILIEHHs] OAaHKOBCKHUX omepanuid u/wiu nonydeHuss umHpopmauuu no Cueram AMCTAHIMOHHO H
COBEpUIEHMSI UHBIX JEHCTBUI B Opsi/IKe, IpenycMOTpeHHOM Hactosummu [Ipasunamu J1BO.

1.4, AyreHTM(UKanus BXoJa — I[poleaypa MPOBEPKH COOTBETCTBUS MPEIbSIBICHHBIX
AyTeHTH(PUKAIIMOHHBIX JaHHBIX 1 OHOPA30BOro KIt0Ya, BINOIHAEeMas nepes BxoaoM B Cucremy JIBO.

1.5, AyreHTHM(UMKALMOHHbIe JAaHHbIEe — B3aUMOCBS3aHHbIE CBEICHUS, NpEAHA3HAYCHHBIE IS
Aytentuduxanuu Kinuenra npu oopamennu B bank ¢ nucnons3oanneM Cuctemst JIBO: Jlorun u Iaposns.

1.6. Kouu-ueHTp — noapaszaeneHue banka, okassiBatoniee KimeHTy mo TtenedoHy yciyru c

ucnonb3oBanueM Kogosoro cinosa. Homep tenedona Komn-nienrpa banka: 8-495-159-33-61.

1.7. Kommpomeramusi — yTpara JOBEpHs K TOMY, YTO HUCHOJb3yeMble AyTEeHTH(HUKAIMOHHbIE
nanHele, KomoBoe cioBo, OnHOpa3oBbI KiIrOY, MOOMJIBHBIA TenedoH, K KOTOpPOMY HOIKIIOUEH
ABropu3oBaHHBI HOMep, SIM-kaprta, mnpuBsizaHHas K ABTOPH30BaHHOMY HOMEpPY HEIOCTYITHBI
nocTopoHHUM JiutiaM. K coObITusim, cBsizanabIM ¢ KoMmmpomeTariueid, B TOM 4KCIie OTHOCSITCS CIICTYIOITHE:

- yTparta/noTeps (B T.4. OTEPsI KOHTPOJIS )/XUILIeHnE MOOUIILHOTO TenedoHa, K KOTOPOMY IOJIKIIIOUEH
ABTOpU30BaHHBI HOMEp, SIM-kapThl, NpUBsS3aHHOW K ABTOPM30BAaHHOMY HOMEPY (B TOM 4YHCIIE C UX
MOCJEIYIONM 00HAPYKEHNEM/TIOJTy4eHHUEe KOHTPOJIA);

- 3ameHa SIM-kapTbl, IpUBA3aHHON K ABTOPU30BaHHOMY HOMEPY;

- YBOJIbHEHHE paOOTHHMKOB, MpPEKpaIleHUEe TMOJHOMOYMMA  JIMI, MMEBLIMX JOCTYH K
AyTeHTH(QUKAIIMOHHBIM JTaHHBIM, KogoBoMy ciioBY;

- BPEMEHHBIN JOCTYN MOCTOPOHHUX JIHUI K AyTEeHTH(QHUKAIMOHHBIM JaHHbIM, KogoBOMYy cIOBY,
OnHOopa3oBbIM KIIH0YaM, MOOMIBHOMY TelleoHY, K KOTOPOMY MOJIKIIIOUEeH ABTOPU30BaHHBIN HOMep, SIM-
KapTe, MPUBSA3aHHON K ABTOPU30BaHHOMY HOMEPY;

- BO3JICHCTBUE BPEJOHOCHOIO MPOrpaMMHOr0 obOecrieyeHHs Ha JI0Oble ammapaTHble CpeAcTBa
Knuenra, npennaznauennsie 1i1s padbotsl ¢ Cucremoit JIbO;

- MHBIC OOCTOATENBCTBA, MPSAMO WM KOCBEHHO CBHJIETEIBCTBYIOUIHNE O HAJTUYUU BO3MOXKHOCTH
HECaHKIIMOHUPOBAHHOTO JTOCTyINa K AyTeHTH(UKAIMOHHBIM JaHHbIM, KogoBomy cioBy, OQHOPa30BbIM



KJIIo4aM, MOOMJILHOMY Telie)OoHy, K KOTOpPOMY IOJKIIOUYEeH ABTOpPH30BaHHBIM HoMep, SIM-kapte,
IPUBS3aHHON K ABTOPU30BaHHOMY HOMEPY HEYIIOJIHOMOUYEHHBIX JIULI.

1.8,  Kuaw4 3JIeKTPOHHOIi TNOANUCH — YHHKQJIbHAs I[OCIEIOBATEIbHOCTh CHMBOJIOB,
npenHazHayeHHast Ui cozaanus HOIT.

1.9.  Kuaw4 npoBepKH 3J1eKTPOHHON MOANMNCH — YHUKAJIbHAS TOCIIEI0BATEIIbHOCTH CHMBOJIOB,
OIHO3HAYHO CBfA3aHHAs C KJIIOYOM DJJIEKTPOHHOM IOANNCH W IpeIHa3HA4YCHHAs I IIPOBEPKU
nomumaHocT HOIL.

1.10. JlormH — yHMKajbHas IOCIEI0BATEIbHOCTh OYKBEHHBIX, YHCIOBBIX M HHBIX CHMBOJIOB,
dbopmupyemass bankom, kotopas Hamnpasisiercs Knuenty u peructpupyercss bankom B cucteme J1bO u
ucnonb3yercst Knuentom st AyreHTH(GHUKAIMKA BXOAA.

1.11. HexkBaiuduuupoBanHasi djaekTpoHHast noanuch (HIII) — Bux ycuneHHOMN 371€KTPOHHOM
HOJINCH, CO3/laHHOM B mopsake, npeaycmorpeHHoM IIpaBunamu JIBO, ¢ ucnosb3oBaHuEM CpeICTB
DIIEKTPOHHOM TOAMHMCH B pe3yibTaTe Kpunrorpadguyeckoro npeoOpa3oBaHus HHGOpPMALUH C
WCIIOJB30BaHUEM KJIHO4Ya DJIEKTPOHHOM MOANMCH, IO3BOJISIIOIIEH ONPENENIUTh JIMIO, IOJINHUCABILIEE
JJIEKTPOHHBINA TOKYMEHT, a TaKke€ OOHapYyXHUThb (PAKT BHECEHUS M3MEHEHHUI B 3JEKTPOHHBIA JTOKYMEHT
nociie MOMeHTa ero nognucanus. Ctoponamu ncnosb3yrores HOII, Kirod a35ekTpoHHOM OAINCH KOTOPOR
BeinyieH bankom. Ecnu unoe He npegycmorpeno cornamenueM CtopoH, KineHT ncnons3yer 061aunyro
HOII, cpencrBa snekTpoHHOM MoanUcH KOTOpor xpaHsaTcs Ha cepBepe banka. Ilo tekcry I[pasun JIbO
10J] HEKBAJTM(UIIMPOBAHHOW AJIEKTPOHHOW MOIMHMCHI0 MOHMMAETCs OONayHas HeKBaTH(HUIMPOBaHHAS
AJIEKTPOHHASI TOATHUCH.

1.12. Onnopa3oBblii KJI104 — HA00Op HK(p W/ KM CUMBOJIOB, OTIIpaBiIeHHBIX bankom Kinenry B
CMC-cooOuiennn Ha ABTOpU30BaHHbI HoMmep. Bpems nelictBurensHocT OIHOPA30BOro Kiroya
ABJIIETCS OTPAaHUYEHHBIM, U onpenensaercs bankom. IIpumenenne OnHOPa30BOroO KItOUa Ha ONEPALUIO
ABIIIETCS. ONHOKPATHBIM.

1.13. OmnepanmoHHBbI JeHb — YacTh pabouero AHA baHka, B TeyeHne KoTopoit bank npuHuMaer
or Kinmenra u nepenaer KinmeHnry pacueTHble AOKYMEHTHI. IIpoaoiKUTENBHOCTh ONEPALIMOHHOTO JHS
yCTaHaBIMBaeTCsi baHKOM CaMOCTOATENBHO W JIOBOJAWTCS 10 cBeleHus KiueHTa myreM pa3MenieHus
JTaHHOW MH(OpMalnMK B AOCTYNHBIX JUIsl 00o3peHus KimeHta Mectax B onepalMoOHHBIX 3aiax banka, a
takke Ha OduiransHoMm caiite banka.

1.14. Tlapoub — yHHKalbHas MOCJIEI0BATEIbHOCTh OYKBEHHBIX, YHCIOBBIX M HHBIX CHMBOJIOB,
u3BecTHasd Tonbko Kimenty, coorBerctBytomas Jlormny Knmenra u  ucnonessyromascs Ui
Ayrentuduxanuu Knuenta B Cucreme JIBO. Iapons KnnenTta B coueTaHuu ¢ JOrMHOM 00€CIeUMBAIOT
onHO3HauHyl0 AyteHtudukamuio B Cucreme JIbO. [laponb ucnonb3yeTcs MHOTOKPaTHO, B MOXET ObITh
n3MeHeH KIMeHToM caMoCTOSITETbHO HEOTPAaHUYEHHOE KOJIMYECTBO Pa3.

1.15.  Duexkrponnas moanuch (III) — wunbopmamuss B dIeKkTpoHHOH (opme, KoTOopas
pHCOeANHEHA K APYroil nHdopmanuu B 31eKTPOHHOH popme (moanuceiBaeMoi HHPOPMAIIH) WU UHBIM
o0pa3oM cBsi3aHa ¢ Takod uH(pOpMalnMeld, W KoTopas MHCIOJNb3YeTCs [UIs OIpeAeTeHUs JIMIA,
MOAMKCHIBAIOIIETO HH(OPMAITHIO.

B coorBercTBun ¢ HacrosimuMmu Ilpasunamu JIBO nmoxa 35eKTpoHHON MOANMCHIO MOAPa3yMeBaeTCs
o0ayHas HeKBaIM(PUIMPOBAHHAS HJIEKTPOHHAS MOAIHUCH.

1.16.  DnexkrTpoHHbIii niaarexHblii 1okyMmeHT (JII) — pacnopsxenue Knuenrta nmo Cuery B
dopme D/I.

1.17.  DaexkrpoHHbIii JoKyMeHT (/1) — 31eKTpoHHBIN TOKYMEHT (B T.4. DI1J], muceMa, Bi1oXKeHU
U Ip. JTOKYMEHTBI, CBA3aHHBIE C MCIIOJHEHHEM W/MIM pacTop)keHueMm JloroBopa OAaHKOBCKOIO c4eTa,
3aKJIIOYEHHOTO B COOTBETCTBUH ¢ OOIMMHU YCIOBHSIMHU ).



1.18.  URL - cucrema yHH(GHUIIMPOBAHHBIX aJPECOB JICKTPOHHBIX PECYPCOB, WU €TMHOOOPA3HBIN
OTIpeICITUTENh MECTOHAXOXKICHMS pecypca ((aiina).

2. OBIIIME MMOJIOKEHU A

2.1. TlpaBwra JIbBO ycTaHaBIMBAaIOT TOPSAIOK B3aUMOJCHCTBHUS, TIpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH npu ucnoas3oBanuu Cucrtemsl JIbO, a Taxxke conep:kar CTaHIapTHBIE YCIOBHS,
pErIaMEeHTHPYIOIIHE:

1) npenocrasnenue Knuentom no ceoemy Cuery, otkpbiToMy B banke «KYb» (AO) B cooTBeTcTBUM
¢ OOImKMH yCIOBHSMHU TI0 PacueTHOMY OOCIIY)KMBAaHHUIO C UCHOib30BaHHEeM npoaykTa «lIpocrobanky,
DI/, mogmucannbix HOIT Knnenta, ¢ ucnonszoBanuem Cuctemsl JIBO (31€KTpOHHBIM CITIOCOOOM);

2) nanpasienue Kmmenrom no Cucreme /[IBO wunbix 3/], nmoanmucannsix HOIIL, cBsi3aHHBIX C
oOciy)xuBanneM Cuera (mMcbMa, JOKYMEHTHI 110 OOHOBJICHMIO JaHHBIX MO KilMEHTy, TOKYMEHTBHI IO
3arpocam banka u nip.);

3) nonyuenne Kimentom unpopmanuu o coctosiHuu Cuera U nMpoBeJeHHbIX onepanusix B Cucreme
JBO.

2.2. Hacrosimue [IpaBuna JIBO sBnsitoTcss HeOTheMIIeMO# 4acThio OOMUX YCIOBUH M TPUMEHSIFOTCS
K OTHOLIEHUAM Mexay bankom u KilmeHTOM, BO3HHKAIOIMM Ha OCHOBaHMU J[OroBopa, 3aKJIIOUYEHHOIO B
cooTrBeTcTBUM ¢ OOIMMHU YCIOBHUSMH II0 PACUYETHOMY OOCITYXKMBAHHIO C HCIIOJIB30BAHUEM MPOIYKTa
«IIpocrobank». IlpaBuna [AbO He mnpumenstorcss K oTHoweHUSM CTOpPOH, BO3HUKLIMM B CBS3H C
3aKJIFOYEHUEM MEXKy HUMH JIOTOBOPOB, HE YKa3aHHBIX B HACTOSIIEM ITYHKTE, a TaKXKe ¢ 00CIy)KHBaHUEM
0AaHKOBCKHX CUETOB, OTKPBITHIX HE B COOTBETCTBUU ¢ OOLIMMHU YCIOBUSMH 110 PACIETHOMY OOCITYKHBAHHUIO
¢ ucnonb3oBaHueMm npoaykra «IIpoctobank».

2.3. Cucrema J1IbO sBnsercs KOpHOpPaTUBHOM HH(MOPMAIIMOHHONM CHCTEMOH, Y4YaCTHHUKAMH
JJIEKTPOHHOTO B3aUMOJAEUCTBUA B KOTOpoH sABIsitoTcA CTtopoHsl. B kauectBe Cuctemsl /IbO Croponamu
UCTONB3yeTcst mporpammubiii komruieke it OBM  JIBO Ilpocro|bank. Jloctym k Cucreme JBO
OCYIIIECTBIISIETCS. C HCIIOJIb30BAaHUEM HWH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn MHTepHEeT 1o
anpecy https://dbo.prostobank.online.

2.4. D]1 mopoxknmaeT obs3arenbcTBa banka m Kimenra, ecnu KimmeHTOM OH HajpiexkammM o0pa3om
odopmien, nognucad HIII u nepenan, a bankom nosyueH, mpoBepeH U MPHUHSIT.

2.5. Ecnn nnoe He mpenycmotpeno Ooummu yenosusimu, D/1, nepenannsiit bankom B Cucreme /15O,
nopoxjaeTr obs3arenscTBa banka u Knunenra, ecnmu 3/1 nepenan Knuenry ¢ ucnonszoBanreM CHUCTEMBI
JAbO u nmognucan HOII.

OJ1 banka, nepenannblii mo Cucreme JIbO u momyuenHbiii KnveHToM, sSBIseTCS AOKYMEHTOM,
UMEIOUIUM  IOPUJIMYECKYI0 CHJIY, paBHYIO aHAJIOTMYHBIM JOKYMEHTaM, HaJUIeKalluM o0pa3oM
O(QOpMIIEHHBIM, Ha OyMaXHbIX HOCHUTENSAX, MOJMUCAHHBIM COOCTBEHHOPYUYHBIMH MOJANUCIMU
YIOJIHOMOYEHHBIX JIUI] U 3aBEepEHHBIM Ie4yaThio banka.

O/, nampasneHHbii bankom Knmenrty B Cucreme JIbO, cumtaercs mnepenaHHbiM KineHTy
(monyuennsM Kitnentom) B MoMeHT oTnpaBku bankom takoro D/] B Cucreme /15O.

2.6. D] Kiwmenra, cosmanHbiii ¢ wucnonb3oBanueM Cucrembl JIBO w moammcannsnii HOII,
nepenanHblid o Cucreme 1O u nomyueHHbIN baHKOM, SIBISETCS JOKYMEHTOM, UMEIOLIUM IOPUIUYECKYIO
CUIIy, PaBHYIO aHaJOTMYHBIM JOKYMEHTaM, HaJUIeKalluM o00pa3oM o(OpMIEHHBIM Ha OyMa)KHBIX
HOCUTEISAX, MOANUCAHHBIM COOCTBEHHOPYYHBIMH MOJNHMCSIMU YIOJTHOMOYEHHBIX JIUI U 3aBEPEHHBIM
nedatsiMu CTOpOH B Cilydae, €CIM HaJW4Me IeYaTH Ha JOKYMEHTe HEOOXOAMMO B COOTBETCTBUHU C



TpeOOBaHUSIMH JIEUCTBYIONIETO 3aKOHOAaTeIbCcTBa PD, B TOM umciie HOpMaTUBHBIX akToB banka Poccun,
CYLIECTBYIOIIMMHU B OTHOIIIEHUH TAKUX IOKYMEHTOB.

2.7. bank BrpaBe B m000if MOMeHT moTpeboBarh oT Kimenrta moanucanus, a Kinuent o0s3aH 1mo
TpeboBanuio banka moamucare panee nepenanHsie banky DJ/] Ha OymMa)kHOM HOCHTENE, HE3aBHCHMO OT
TOTO, UCTIOJIHEHBI JIU yKa3aHHbIe D/], mpu 3TOM 710 OANHCaHus YKa3aHHBIX D/] Ha OyMaKHBIX HOCHUTEISIX
Knuent o6s13an npegoctaBuTh B baHk HOTapuaabHO 3aBEpEHHYIO KapTOUKYy ¢ oOpas3lamu MOANHCEH U
OTTHCKA MevyaTH, 0(GOPMIICHHYIO B COOTBETCTBHH C TPEOOBAHUAMHU JICHCTBYIOIIETO 3aKOHOJATENbCTBA U
HOpMAaTUBHBIX akTOB banka Poccun.

2.8. CTOpoHBI NMPU3HAIOT B KAueCTBE CIMHOW IIKaiabl BpeMeHH Ipu padore B Cucreme IO
MockoBckoe mosicHoe BpeMsl. KOHTpOIbHBIM SIBIISIETCS BPEMSI CUCTEMHBIX YacOB alllapaTHBIX CPE/ICTB
banka.

2.9. D1 cunraercsa nepeaanubiM KireHToM U nosrydyeHHbBIM baHKOM, a COOTBETCTBYIOIIAs ONepariHst
BbINoHsAeTCsl bankoMm oT mMeHu u no nopydeHuto Knmenra, ecnmu OJ1 moanucan HOII Knuenra B
cootBercTBuM ¢ IIpaBunamu /IBO, Cucrema /IbO nmoarBepauna nepenady, NpUCBOUIIA PACIIOPSHKEHUIO
PErMCTPAallMOHHBI HOMEP M M3MEHWIIA CTaTyC JOKyMeHTa Ha coorBercTByroumil B Cucreme [I5O. B
Clly4ae e€ciy MO KaKUM-JMOO mpuurMHaM (pas3pbIB CBSA3H M T.1.) KiMEHT He MOIy4yus MOATBEPKACHUS O
MOJIY4YeHUHM M peructpaiuuu /], OTBETCTBEHHOCTh 3a YCTAHOBIIEHHE OKOHYATEIBHOIO pe3yJibTara
nepenaun DI nexut na Kinenre.

2.10. IIpu obmene DJ] Croponamu wucnonszytorcs HOII, Beimymennsie bankom. Eciu mHOe He
npeaycMoTpero cornamienueM Cropon, Kmuent ucnonszyer obnaunyro HOIII, cpeacTtBa aiekTpoHHOM
HOJIUCU KOTOpOH XpaHsTcs Ha cepBepe banka. [Topsanox noanucanus Knuentom 9/1 ¢ ncrosnb3oBaHueM
o6naunoit HOII ycranaBnuBaercs nactosmumu [IpaBunamu JJBO.

2.11. bank ocymectBiser Bbimyck HOII Knuenra myrem co3iaHusi ¢ MOMOLIbIO MPOTPaMMHBIX
cpenctB banka xmroueBoii napsl HOII B coctaBe Heakcnoptupyemoro Kiroda a1ekTpoHHOW NMOANHCH U
Kiroua npoBepkH 2JIEKTPOHHOM MOANMCH U UX COXPaHEHMsI B IPOrpaMMHO-aINapaTHbIX cpeacTBax baHka.

2.12. KnueHT MOXeT HCHOJIb30BaTh BhINyIIeHHYI0 emy bankom HOII mocne ee aktuBanuu
Knuentom.

2.13. AxtuBanus HOIT KiineHTa oCymecTBIsSIeTCs CISIYIOIIMM CITOCOOOM:

2.13.1. Kiuent nosydaetr ot banka SMS-coo0menne Ha ABTOPU30BaHHBIM HOMEp, COJEpIKaIIee
cChUIKY Ha cTpaHunly OdunuanbHoro caiita banka (ccplika Ha CalT, COAEPKUT MPOTOKOoN https), Ha
KOTOpoii pazmertiexn /I, Bkmtoyarommii B ceds ceenenus o HOII Knuenra.

2.13.2. [locne nocrymieHust Ha ABTopu3oBaHHbIM HOMep Kinenta SMS-cooOmenus banka, Kinuent
HEePeXOaUT IO CChUIKe Ha cTpanunly OdunuanbHoro caiita banka (ccblika Ha CaifT, COAEPKUT MPOTOKOI
https). Kinent 06s3an o3HakoMuThCs ¢ cofepxkanuem D/1, HanmpasneHHoro bankom Kiuenrty, u, B ciydae
coryiacus ¢ comepxkanuem J/I, ocymecTBisaer aeiicteus mo aktuanuu HOII Knuenrta, myrem BBeieHUs B
COOTBETCTBYIOILIEM I10JI€ CTPAHMIIBI CailTa MOTy4eHHOro oT banka OIHOPa30BOro KIroya.

2.13.3. baHk ocymiecTBIs€T MPOBEPKY COOTBETCTBHs (OJHOPA30BOTO KIIIOYa, HAIPaBIEHHOTO
Knuenty nocpencreom SMS-coobmienust Ha ABTopr3oBaHHBI HoMep KnuenTa, ¢ OTHOPa30BBIM KITFOUOM,
BBEJICHHBIM KIIMEHTOM B COOTBETCTBYIOIIEE N10JIE CTPAHULIBI CalTa.

2.13.4. B ciyyae MOJOXHUTENBHOM NMPOBEPKH ToxkAecTBa OIHOPA30BOr0 KItOYa, HANPABICHHOTO
Knuenty nocpencrsom SMS-cooOrienust Ha ABTopu3oBaHHbIH HoMep Kinenta, ¢ OHOpa30BbIM KITIOUOM,
BBeJIeHHBIM KIIMEHTOM, B COOTBETCTBYIOLIEE 10JIE CTPaHUIIBI caiiTa, bank ocymecTsiseT aktuBanuio HOII
Knuenra.

2.14. B cnydae, ecnaum Tmoclie TEpBUYHOro HampaBieHus bankom SMS-cooOmenust Ha
ABTOpH30BaHHBIM HOMEp, KimmeHToM He ObuTM OocymiecTBIIeHb! AeicTBus no aktuBanuu HOII Knuenra,



bank BmpaBe MOBTOPHO, MO COOCTBEHHON HMHHIMATHBE, JTUOO0 1o oOpamenuto Knuenrta B Komr-tieHTp,
HanpaBuTh Knuenty SMS-cooOuienne Ha ABTOPHU30BaHHBIM HOMEp B 1esix aktuBanun HOIL

2.15. Ilpu ucnons3oanuu HIII npu oomene 3/] CTOpOHBI MPU3HAIOT, YTO:

e Henonyctumo BHecenue Kinumentom uzmenenunii B 31 nociue ero noanucanus HIII,

® TIpU BO3HUKHOBEHHU CIIOpa O COOJIFOJICHUM TIpaBWi oOMeHa DJ[ ATalloHOM SIBISIETCS JKypHAI
obmena OJI, xypHan peructpanuu OJokupoBok goctyna k Cucreme JIBO um wuHBIe CcBeacHUs 00
ucnonb3zoBannu Kimmenrom Cucremst JIbO, XpaHsiuecs Ha anmnapaTHbIX cpeAcTBax baHka.

2.16. Ipu cozmanuu HOII, mognucanuu DJ] KimeHT 00s13aH pyKOBOJICTBOBATHCS PEKOMEHIAITUSIMU
banka o HeoOxomumbix mis opranumsamuu pabotsl B Cucreme JIBO cpenctBax (oOopymoBaHue,
anmapaTrHble, CUCTEMHBIC, CETEBBIC M TEJICKOMMYHUKAIIMOHHBIC CPEJICTBA, IPOrpaMMHOE 00eCIIeUeHHE U
Ip.), a Takxke pekoMmeHaanusmMu banka mno wucnonb3zoBanuio Cucremsl JIBO, pa3memieHHbIMH Ha
OdunuansaoM caiite banka.

2.17. Tlopsnox nmoanucanust Knuentom 3] ¢ ucnonb3oBanueM obmayHoit HOII ocymectBusieTcs
IIyTEM COBEpLIEHUs IocienoBarenpHbix aeicteuil B Cucteme J[BO cornmacHo uHCTpyKuusM banka, npu
3TOM:

e Kuuent npousBoaut Ayrentuduxanuio Bxoga B Cucremy [IBO Ha OCHOBaHWU BBEIEHHBIX
Knuentom Ayrentudukannonusix aanubix (Jloruna u [apons) n OnHopa3oBoro kiroya;

e Kiuent ¢popmupyet 3]] nocpeactsom BoszmoxHocTeit Cucremsl JIBO cornacHo TpeboBaHUAIM, K
3anonHeHuto u ¢opmaty 3/, pasmemenusiM Ha OdunmansHoMm cailt banka, u moamuceiBaer 3/ HOII,
TEM CaMbIM MHULIMUPYET 3arpoc nonydenus OnHopazoBoro kitoya nocpenctsom CMC-coobmmenus. [Ipu
nonydyeHuu OHOPA30BOIO KIF0Ya BBOJUT MOMy4eHHBINH OHOPA30BBIA KII0Y B COOTBETCTBYIOMIEH hopme
Cucremsl [1bO;

o ®dopmupyercs I/] ¢ coorBercTByromieit emy HOII;

o [lonnmucanusiii D/ moctymaer B bank mist 06paboTKH.

2.18. Ilpu nocrymnennn D) B bank mas 06pabOTKM B aBTOMATHYECKOM DPEXHME MPOU3BOIUTCS
nposepka HOII B cneqyroniem nopske:

e bank nposepsieT B mporiecce AyTeHTH(PHUKAIIMU BX0/1a, MPECTaBlIeHHbIE AyTeHTH(PUKAIIMOHHbBIE
nanubie 1 OTHOPA30BBIN KITIOY;

e bank mnpoBepsieT oTcyTcTBUE (hakTa monydeHuss baHkoM cooOmieHus co ctopoHbl Knmenra o
Kommnpomeranuu, 10 Hayana pabotsl ¢ bankow;

e bank nmpoepser OgHOpa30BhIi K04, mofydeHHbIH Kinuentom nocpencrBom CMC-cooOieHus
Ha ABtopu3oBaHHbI HoMmep Kumenra, crenepupoBanHbli B Cucreme JIBO mo 3ampocy Knuenra, c
OnHOPa30BBIM KITFOYOM, BBEACHHBIM KirieHTOM 1 mocTynuBIINM B baHK;

e [IpoBepka OmHOPA30BOTO KJIIOUYA OCYIIECTBISETCS MyTEeM CpaBHEHUs, BBeIeHHOTo KimmeHToM u
ornpasinenHoro Kimenty OpnopazoBoro kiouda. CoorBercTtBue OnHOpa30BBIX Kitoued mnsa /]
(BBenennoro Kimentom B Cucremy JIbO u otnipaBnennoro Knuenty) noarsepxkaaet noamuaaocts HOI
U ee IpUHAICKHOCTh KineHTy.

O6pabotka D]] ocymiecTBisieTcs TOIAbKO 1mocie npoepku koppekrnoctr HOII Kinenra.

2.19. DI KnueHToB MpUHUMAIOTCSL KPYTJIOCYTOYHO, a UCTIONHSIOTCS BaHKOM B COOTBETCTBHH CO
CpPOKaMH BBHITIOTHEHUS pacniopspkeHnit KimmeHToB, yctanoBIeHHBIMUA OOIIUMU YCIOBHSIMH.

2.20. Inst otmensl panee nepenanHoro DIIJ[ Knuent BmpaBe mozsonuth B Komt-nientp banka Ha
COOTBETCTBYIOIIHI HOMep TenedoHa u npoussectr otMeny D11/ ¢ ucnons3oBanuem KogoBoro cioBa uinu
COBEpIINTh COOTBETCTBYIONIME AeHCcTBUS ocpeacTBoM Cucremsl JIBO.



2.21. CmeHna ABTOPHU30BAaHHOTO HOMEpa MPOM3BOAMUTCS B ciaydae ero KommpomMeranum, a Takxe B
MHBIX cllydasx, npeaycMoTrpeHHsbIx [IpaBunamu JIbO, Toapko 1o nucekMeHHOMY 3asiBieHHio KineHra.

3. IMOPAJOK IIPUOCTAHOBJIEHUA W TIPEKPAINEHUA HNCIIOJIb3OBAHUA
CUCTEMBI 160

3.1. IlepeBoabl NEHEKHBIX CPEACTB ¢ ucnoib3oBanueM Cucrembl JIbO MOTYT OBITH IPUOCTAHOBIICHBI
baHkoM B mopsiIKE U CllydasiX, KOTOPbIE aHAJOTUYHBIX HMOPSAJIKY U CIIy4asiM MPHOCTAHOBJIECHUS Olepanui
110 baHKOBCKOMY CYETY, KOTOPBIE IMPETYCMOTPEHBI 3AKOHOAATENBCTBOM PO.

3.2. Ucnonw3zoBanue Kmmentom Cuctemsl JIBO MOkeT OBITh MPUOCTAHOBJICHO HIIM MPEKPAIICHO
bankoM Ha ocHoBaHuM mnosiydeHHOro ot Kiumenrta ysegomuienus. lIpu nosnydenunm ot Kimenra
yBeIOMJICHHsST 00 yTpaTe 3JEKTPOHHOTO CPEICTBA IUIaTeka M (WJIM) €ro MCIOJIb30BaHUU O€3 COTJIacus
Knuenta mocne ocyiecTBieHHs] CHUCaHUS JeHEKHBIX cpeacTB co Cuera Knuenta bank o00s3an
HE3aMe/UIUTEIbHO HAMpaBUTh OINEpaTopy MO TEPeBOAY JCHEKHBIX CPEACTB, OOCIYXKHUBAIOLIEMY
MOJTy4YaTels CPEACTB, YBEAOMIICHHE O MIPHUOCTAHOBICHUHU 3aYUCIICHUS IEHEKHBIX CPEICTB Ha OAaHKOBCKUMN
CYET IOJy4aTess CPe/ICTB.

3.3. UcnonwzoBanue Kimentom Cucremsr JIBO MokeT OBITH NMPUOCTAHOBIICHO IO WHUIMATHBE
banka:

3.3.1. Ilpu mapymenun Knmenrom mopsimka ucronb3oBanust Cucremsr J[BO, B Tom wywmcne mpu
HEBBITIOJTHEHUU TPeOOBaHUH M pekoMeHaanuii banka mo odecrneyeHnio nHPOPMAIIMOHHON O€30MaCHOCTH
npu oomene DI1JI u uconszoBanmio Cucremsl J1bO;

3.3.2. B ciyyae HeucnonHenust KnueHtom ycinoBuit n 00s3atenbCTB, MpelycMoTpeHHbIX [IpaBunamu
JBO, Tapudamu banka;

3.3.3. Ilpu Hanmuuuu OOCTOSATEIBCTB, CBUICTEILCTBYIOIIUX O HENPABOMEPHOM HCIIOJIb30BAHUU
Knuenrom mmm tperbumu nunamu Cucremsl JIBO (He oTHocsImMXCS K MpHU3HAKAM OCYIIECTBICHUS
nepeBo/Ia ICHSKHbBIX cpecTB mo Cuery 6e3 cornacus Kiuenra);

3.3.4. Tlpu cosepmennn Kiuentom neiictBuii ¢ wcmonb3oBanueM Cucremsr J[BO, Biaexymmx
npuunHeHue yimepoa banky;

3.3.5. [Ipu Hanmmumu y banka mo6oii nHPpOpMaInu, cBUAETENbCTBYOMEH 0 Kommnpomerannu;

3.3.6. B ciiyuae He mpejocTaBieHUs CBeICHUH 1o 3anpocaM banka;

3.3.7. llpu BBIABIEHUHU ONEpalMid, COOTBETCTBYIOIIMX IpPHU3HAKAM OCYIIECTBICHUS IepeBoJa
JICHEeXHBIX cpesicTB 6e3 cornacust KnuenTa, 10 ocyiiecTBiIeHUs oniepaliy, Ha CpoK He OoJiee ABYX pabodunx
JTHEH;

3.3.8. Tlo uWHBIM OCHOBaHHSM, IMPEIYCMOTPEHHBIM JEUCTBYIOIIMM 3aKOHOAATEIbCTBOM WIIH
JoroBopom.

3.4. TlpuocraHoBieHne WM TpekpamieHne wucnoib3oBanus Kiumentom Cucremsr /JIBO He
npekpaiaet o0s3arenscTB Kinenta u banka no nepeBojly A€HEKHBIX CPEACTB, BO3HUKIIMX 10 MOMEHTA
IPUOCTAaHOBJICHUS WX NPEKPALICHNS YKa3aHHOTI'O MCIIOJIb30BaHUs.

3.5. O npuOCTaHOBICHUM WJIM IMpeKpalieHuu ucnoib3oBanus Kimentom Cucremst /IbO Knuent
CropoHa-MHULIAATOP, €CIM MHOE HE IPEILYCMOTPEHO AEHCTBYIOIUM 3aKOHOAATEIBLCTBOM M HACTOSIIIUMU
[IpaBunamu IBO, OOmuMu ycioBUsSIMH 3a0J1arOBPEMEHHO yBeIOMIISieT Apyryio CTOpOHY NMHUCBMEHHO,
HanpasyieHueM D/] win 1o0bIM HHBIM CIIOCOOOM, MPEeTyCMOTPEHHBIM JIOrOBOpPOM, € YKa3aHHWEM MPUYHH,
JIlaThl HaYajla ¥ CpoKa MpHOCTaHOBJIEHUs ucnoiab3oBanus Cuctemsl [IbO. B cinydae, npenycMOTpeHHOM B
n.3.3.5. IIpaBun JIBO, ucnonw3oBanue Kinnentom Cucremsl [IBO npuoctaHaBiuBaeTcs ¢ MOMEHTa
nonyueHusi bankom mHpopmanuu o Komnpomeranuu, npu 3ToM baHk He3aMeATUTENbHO yBEIOMIISET



Knuenra o mpuocranoBnennu oomena J/]. Mcnonp3zoBanue Knuentom Cucremsr JIBO Bo30OHOBIsETCS
MOCJI€ YCTPAHEHHS MPUYUH €ro MPUOCTAHOBIICHUSI HA OCHOBAHUM pelieHus: banka, eciu nHoe mpsiMo He
IIPEYyCMOTPEHO JAEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

3.6. B ciyuae, npexycmotpentoM B 11. 3.3.7. IlpaBun IBO, bank He mo3iHee JHS IPUOCTaHOBICHUS
yBegomiisier Kimenta o mnpuoctaHoBieHMM ucnonb3oBanus Cucremsl JIBO u  3ampammBaer
MOJITBEP K/ICHUE BO30OHOBIICHUS UCTIOTHEHHS PACHIOPSKEHHSI B MTOPSIIKE U CIIOCOO0M, MPEAYCMOTPEHHBIM
O6mumu ycinoBusiMu. [lpu monmyuenun ot KimeHnta mnoaTBep AeHHUS BO30OHOBJICHHS HCIIONHEHUS
pacropspKeHUs, B TEUYEHHME JBYX pabouux AHEW C JaTbl MPUOCTAHOBIEHUS baHK He3aMeITUTEeNbHO
BO300OHOBJISET UCTIOTHEHUE pacniopsbkeHus Knuenta n ucnons3oBanue Cucremsl J1bO. [Ipu Henonyuenun
or KimeHnta mnonaTBepkaeHUS BO30OHOBJICHHS WCIIOJIHGHUS pacrnopsbkeHus baHK B0300HOBISICT
ucnons3oBanue Kimentom Cucremsr JIBO 1o wucrteueHun aByx paboymx JOHEH TMocie JHS
MPUOCTAHOBJICHHUS.

3.7. OcHoBaHWeM JyIs TpeKpamieHus wucmnonb3oBanus Kimentom Cucrembr [IBO sBisercs
pactopxenue Jlorosopa. Mcnonb3oBanue Knuenrom Cucremsl JIBO MoxeT ObITh Takke MPEKpaIieHo mo
uHumatuee banka B cinyyasx, npeaxycMoTpeHHbIX @3 «O mpOoTHBOIECHCTBUY Jieralnu3aliun (OTMBIBAHUIO)
JIOXO0JI0B, MTOJTyUYEHHBIX MIPECTYIHBIM ITyTeM, U (pruHaHCHpOBaHUIO Teppopu3May oT 07.08.2001r. N 115-D3,
100 MHBIX CIy4asx, MPeyCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOIaTEIbCTBOM.

4. HOPAAOK 1 OCOBEHHOCTH PABOTBI B CUCTEME 15O

4.1. bank nns Havana ucnoib3oBaHus Kmmentom Cucremst IBO, mocne 3akirodenust [lorosopa
BBITNOJIHSAET CIEAYIOUIUE IEHCTBUA:

e Ocymectsiser Boinyck HOII nns Knuenra;

e Hanpasnser Kiinenty nocpencrsom CMC-coobuieHust Ha ABTOPU30BaHHBI HOMEP BPEMEHHBIN
[Maponb, xotopslii KimeHT o00s3aH 3aMEeHUTh Ha COOCTBEHHBIM MPU OCYILIECTBICHUU IEPBOU
Aytentuduxamnuu Bxoaa B Cucremy J1b0O;

e [locne peiictBuii Knuenrta no axruBaumu HOII, ocymectsusier aktuanuio HOII Knuenra B
CUCTEME.

4.2. Ins mavana ucnonb3oBanus CucreMsl [JbO KitneHT BBIOJIHSACT CIICAYIOIINAE ACHCTBHS:

e 3axmouaeT ¢ bankom [lorosop B cooTBeTcTBHM ¢ OOIINMHU YCIOBUSIMU;

e Ha3HayaeT JIMI], OTBETCTBEHHBIX 3a ocyllecTBieHne ooMeHa D/ ¢ bankowm;

® CaMOCTOSITEIbHO MpHOOpeTaeT HeoOXOIuMMBbIE amlmapaTHble, CHUCTEMHBbIE, CETEeBble H
TEJIeKOMMYHUKAIMOHHBIE CPEACTBA, IMPOrpaMMHOE OOecledeHHe, CpelCTBa 3allUThl HMHPOpMAIUU B
COOTBETCTBUH C PEKOMEHIAIMAMU U TpeboBaHUAMHU baHka;

e ocymectBiseT aeictBus no aktuBauuu HOII, BeimymienHoit bankom.

4.3. Pabouee mecto Knmenta s pabotel ¢ Cucreme JIbO momkHO OBITE 000pYy10BaHO
CJIEAYIOIIUM 00pa3oM:

4.3.1. B ciiy4ae 1eCKTOMHBIX KOMITBIOTEPHBIX CHCTEM:

- paboTOCTIOCOOHBIII MOHUTOP C pa3MepoM dKpaHa He MeHee 20 A0iMOB, HaXOSAIIMICS Ha YPOBHE
IJ1a3, CO CPEIHEN IPKOCTHIO U KOHTPACTOM;

- KOMIIBIOTEP C MPOLECCOPOM € BBIYMCIUTEIBHON MOIIHOCTEIO HE MeHee 20 ['Prnoric;

- paboTaroliee MHTEPHET-COSTMHEHUE CO CKOPOCThIO HE MeHee 2 MouT/c;

- onepauuonHyto cuctemy Windows 10, Mac OS 10 umnu Biie;

- Be0-Opay3ep B cranmapTHO# KoHpurypanuu Bepcuu Y andex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 wnu BbIie;



- 0(UCHBIN CTOJI C BO3MOXHOCTHIO KOM(OPTHO pa3MeliaTh PyKH AJIsl UCIIOJIb30BaHUs KJIaBUATYPbI
Y MBIIIIN;

- CTaHJAPTHYIO KOMIIBIOTEPHYIO KJIaBUATYPY;

- CTaHAAPTHYIO KOMITBIOTEPHYIO MBbIIIb.

4.3.2. B cimydae UCIOIb30BaHUsI MOOMIIBHOTO TeedoHa:

- OKpaH pa3MepoM He MeHee 4 AI0HMOB CO CpeAHEeH SIPKOCTHIO U KOHTPACTOM;

- IPOLIECCOP € BBIYUCIUTEIBHON MOIIHOCTBIO HE MeHee 20 ['®rorc;

- paboTaroliee HHTEPHET-COETUHEHUE CO CKOPOCThIO He MeHee 2 MOuT/c;

- oneparmonHas cuctema i0S 11, Android 6 unu BeIe;

- Opaysep B crangapTHOM KoHpuUrypanuu Bepcun Google Chrome for Android.

4.4. B coctaB Cucremsl JIbO BXOIAT 1Ba BEO-TIPUIOKEHUS:

4.4.1. emo JBO - BeO-nmpuinoxenue, mist 3HakoMmctBa ¢ Cuctemoit /IbO. Cucrema otnpasiser
JOCTYIBI JUIsl BXOJla Ha 3Tamne pe3epBupoBaHus cuyera. Ha snextponHblil anpec KnuenTa otnpasisiercs
URL nns Bxona B cuctemy, CMC-yBeioMIIEHHEM OTIIPABIISETCS] BpeMEHHbIN MapoJib 11 Bxoaa B CucreMy
JBO. ITpu nepom Bxoje B Cucremy JIbO, HEOOXOAMMO YCTaHOBUTH MAPOJb AJI aBTOPU3AIMH. DTOT Ke
napoJib MOXKHO UCIONB30BaTh AJisl aBTopu3auuu B Cucreme JJBO.

4.4.2. JIK IbO (JInunbriii kabunet JbO) - BeO-npuioxeHue, npeaHasHaueHHOE 7Sl YIpaBIeHUS
cueroM. Crucrema OTHIpaBiseT Ha AIEKTPOHHBIN ajipec KireHTa ccbulKy /11 BX0/1a cpasy Mociie aKTUBALUU
cuera. s apTopu3anuu ucnons3ytores e xe Jlorun u [lapoins, uto mist apropusauuu B Jemo JIBO. Ilpu
MIEPBOM BXOJIE B CHUCTeMy (I1000€ W3 TPUIIOKEHWI) HEOOXOAMMO 3a7aTh Mapojb, KOTOPBIA Oyaer
MCIIOJIB30BATHCA B JAIbHEHIIIEM JIJ1sl BX0/1a B cucteMy. CMeHa napodisi foctynHa kak B Jlemo JIbO, Tak u B
JIK JBO.

4.5. Tlocne Haaiexamiero BBHIMOMHEHHUS BceX AeiicTBUil CTOpOHBI BIpaBe MPUCTYNHUTH K
ucnonb3oBanuto no Jlorosopy Cuctemst /1bO miast oomena D/1.

4.6. Knuent He nmomkeH coobmartk [lapons m OmgHOpa3oBble KIIOYM TPETbUM JIMIAM, B T.U.
pabotHukam banka, mo TenedoHy, >JIEKTPOHHOM IOYTE WJIM MHBIM crocoboM. Mcnonb3oBaHue
AyTeHTH(PUKAITMOHHBIX TaHHBIX 1 OJHOPA30BBIX KIIOUEH J0MyCcKaeTcs TOJbKO npu padore ¢ CucreMoit
JBO uepe3 nH(popMalOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh MIHTepHeT 6e3 yuacTusi paboTHUKOB baHka.

4.7. bank Hanpasisier OHOpa3oBbie Kitoun KimenTy Ha ABTOpHU30BaHHBIN HOMED.

4.8. B cmyuae Kommpomeranuu cpeactBa monydeHus: OIHOpa3oBBIX KIO4eld (MOOHIBHOTO
tesneoHa, ABTOpU30BaHHOTO HOMepa), KosoBoro ciioBa uiam cMeHbl ABTOpU30BaHHOTO HoMepa KinenTa
(a Taxke B ciydae 3ameHbl SIM-kapTel npu coxpaHeHuu HoMmepa) KineHT o0s3aH JHMYHO 0OpaTUTHCS B
baHk ¢ MUCHhMEHHBIM 3asiBICHHUEM JUIsl PETHCTpAIlM HOBOTO ABTOpHM30BaHHOrO Homepa (HoBou SIM-
kapthl) unu KogoBoro ciosa.

4.9. B ciydae yrparsl/komnpometaruu [lapons Kinenty Heo6XoaumMo BOCCTaHOBUTH Naposib. Jliis
3TOro Ha cTpanuie apropusanuu Crucrems! J[BO:

e Kmmknyth Mo ccbuike «3abputn mapoiiby — OTKpoeTcs cTpanuna ¢ popmoii BBoaa Jloruna.

e VYka3zars B noje Beoja JIorux.

o Haxars knonky «I[loarBepauts» — Ha anektponnstit anpec Kinenra, OyneT oTIpaBieHO MHCbMO
CO CCBUIKOH BBOJIa HOBOTO napoJisi. CTapslil mapoiib OyaeT cOpoIeH.

o [lpoiiTi No cchuike U3 MUCbMa, YKa3aTh HOBBIM MMapOJib.

e ABTOpHU30BaThCs, yKa3aB HOBBIN MAPOJIb.

4.10. Cucrema JIBO mo3BosisieT W3MEHUTH Mapoib B paszaene «HacTtpolikuy», cuctema cOpachiBaeT
napoJib U MpejiaraeT yCTaHOBUTh HOBBIM.

J171st cMeHBI apoJisi HE0OX0UMO:



e [IepeiiTu Ha crpanuny «Hactpoiiku». — OTkpoercs ctpanuna «HacTpoiku» co CChUIKOW Ha CMEHY
napoJisi ¥ U3MEHEHHsI LU(PPOBON MOIIHCH.

e KiluknyTh 110 ccblike «CMEHUTH NIapoiby U MOATBEPAUTH CMEHY MApOJs B OTKPBIBILIEMCS OKHE. —
JeiicTByromuii maposib Oyaer cOpolieH, cucTemMa 3alpoCUT CMEHY MapoI.

e BBecTn HOBBII maposib U COXpaHUTh HM3MeHeHus. Ilocne 3Toro myis aBTOpHU3aLMM HEOOXOAUMO
UCIIOJIb30BaTh HOBBIN MapOJib.

4.11. CTOpOHBI IPU3HAIOT, YTO MCHOJIb3yeMble cpencTBa Cructemsl JIbO uckimodaroT nekaxerue J/1
pu UX 00paboTKe (Tepenaye U XpaHSHUH ).

5. IIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. Ilpuaumare Kk wucnonHeHuto mnomydernnsle nmo Cucreme [IbO DI/, odopmiennbie u
noanucanHeie B coorBeTcTBUM ¢ [IpaBunamu 150,

5.1.2. IIpoundopmupoBars KimmeHTa 0 COBEpIIIEHNN KaXKI0H OIepaliiy ¢ UCIoib3oBaHueM CHCTeMbI
JBO nyrem HanpasieHus KnueHty yBenomieHus Ha ABTOpU30BaHHBIA HOoMep Tesedona myrem CMC-
OTIOBEILIEHHs B CPOK HE MO3HEE pabovero AHs, CIEAYIOIIEro 3a JIHEM COBEpPLICHHUs ONepallu.

B cnyuae HeBO3MOXKHOCTH HanpasiieHUs1 KiIMEeHTy yBeTOMIIEHUS O COBEPILIEHUHN KaKJOW ONEpaLun
¢ ucnons3oBanueM JIbO mnyrem CMC-onosemenus, yBenomisTb KimeHTa myTeM HalpaBlIeHHs
COOTBETCTBYIOIIETO YBEIOMIICHHS JIOOBIM U3 CIEAYIOIIUX CHoco0OB, yKa3aHHBIX B MyHKTax m.12.1.1.,
12.1.4., 12.1.5. O0mmx ycIOBHI HE TTO3HEE CICIYIOIIET0 Pab0overo Mocie COBEPIICHUS OMECPAIIHIA.

5.1.3. KoncynerupoBars Knuenra no Borpocam obcinyxuBanusi B Cucreme JIbO;

5.1.4. ITpuHUMaTh MEepHI 110 3alUTE anmnapaTHIX cpeacTB baHka, HCTIONb3yeMbIX /711 OpraHU3aul
¢yuknuonupoBanust Cuctemsl /IBO, OT HeCaHKIMOHHPOBAHHOTO JOCTYINA TPETbUX JIML U COXPAHATH
KOH(pUIeHIIMaTbHOCTh HHpopManuu o Cueram KnuenTa, xpansuieiics B banke;

5.1.5. B cnyuae BbIsiBI€HHS (akTa HECaHKIHMOHUpoBaHHOro noctyna k Cuery Kimenra c
ucnonb3oBanueM Cucrtemsl JIBO, mpoBecTu cinyxkeOHOE pacciieZloBaHHE B YCTaHOBJIEHHOM baHkom
nopsiike ¢ npusiedeHneM Kiuenra;

5.1.6. Tlo Teneponnomy 3BoHky Knuenra B Komr-ientp banka, mocie npousHomenus Kiuenrom
KonoBoro cnosa, Bopeap 10 MUCBMEHHOTO YBEAOMIJIEHMs, BpeMEHHO OyiokupoBarh padoTy Kiuenra B
Cucreme JIbO;

5.1.7. lupopmupoBate KnueHra o ciyyasx BOSHUKHOBEHHS TEXHUYECKHX HEHCHPABHOCTEH WIIU
JPYTUX 00CTOATENbCTB, MPENATCTBYIONMX 00MeHy D/1;

5.1.8. WUsroraBnuBate Oymaxknele konuu OIIJ[ ans mepemaum mosryyaTenio IUIaTexa, He
SBIISIOLIEMYCS YYaCTHUKOM oOmeHa D/1;

5.1.9. UsrorasnuBate Oymaxubsie konuu DI1/] 1is nepegayn TpeTbuM JUIAM, UMEIOLUM MIPABO B
COOTBETCTBUHU C 3aKOHOAATEILCTBOM IOJydyaTh HH(POPMAIMIO O NPOBEACHUM pPACUETHBIX OINepanui
Knuentowm;

5.1.10. Bectm apxuBBI BXOIAMUX W HUCXOAAMMX ) B COOTBETCTBUHM CO CIICIYIOITUMU
TpeOOBAHUSIMU:

e Bxomaume O/, mnpomenmme mnpoBepky mnpaBuiabHocTH HOII, XpaHATCS COBMECTHO ¢
uH(popMartnen, caunerenbeTBytomeil o noanucanuu 1 HOII, ¢ ykazanuem 1aTel 1 BpEMEHH MOJTYUEHHUS;

e Bce ucxopsamue JII/] XxpaHsaTcs ¢ yka3aHUEM JaThl U BPEMEHU UX OTIIPABKH;

e Cpoku XxpaHeHus O/ IOIDKHBI COOTBETCTBOBAaTb CPOKaM XPaHECHMs, YCTAHOBJICHHBIM IS
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCUTEJISX;



e mopsaAoK xpaHeHust D]l momkeH oOecnedyrBaTh ONMEPATUBHBIA JOCTYynm K D/ M BO3MOKHOCTH
pacrieyaTky uX KOnui Ha 6yMa)XHOM HOCHTEJIE.

5.1.11. udopmupoBate Knuenra nocpencrsom Hamparienuss CMC-omnoBemeHust 00 onepaiuy,
COOTBETCTBYIOLIEH MPU3HAKaM OCYIIECTBIEHUS IepeBojia JEHEKHBIX cpelcTB Oe3 cornacust Kimenra.

5.1.12. [Ipu npUOCTAHOBJICHUU WM TpeKpanieHuu ucnoib3oBanus Kimentom Cucremsr IBO Ha
OCHOBAaHMU TOJydeHHOTo oT Knmenra yBemomiieHUs uian no wmHUUMartuBe banka, bank o0s3aH B /1eHb
TaKOTO MPUOCTAHOBJICHUS WM MPEKpaIIeHus Crioco0aMu, yKa3aHHbIMU B myHKTax 12.1.1. 12.1.2., 12.1.4,
12.1.5., 12.1.6. OO0mux ycnoBuii, npenocraBuTh KimeHTy HH(MOpMAIMIO O NPHUOCTAHOBICHUU WIIH
npekpaieHu ucnosbzoBanus Cucremsl JIBO ¢ ykazaHueMm NpUYMHBI TaKOro HMPUOCTAHOBIICHHS HIIU
IpeKpalleHusl.

5.1.13. Ha ocHoBanuu 3asBieHus KiueHTa ycraHaBiIMBaTh OTpaHUYEHUs B OTHOIIEHUM OIEpaLui,
ocyuectBisieMblx KinentoMm ¢ ucnomnb3zoBaHueM cucremsl [IbO. ®opma 3asBieHuss 00 OrpaHUYEHUU
omnepauuii o cyeram pasMelleHa Ha cainre banka.

5.1.14. Ha ocHoBanuu obpamenust Knuenra B npousBosibHOM Gopme no cucteme JJbO oTMeHUTH
paHee YCTAHOBJICHHbIE OIPAaHUYEHHUS B OTHOIIEHUM ONEpaluid, ocyuecTBiseMblx KiueHTtoM c
ucrosb3zoBanueM cuctemsl J1bO.

5.2. BaHK UMeeT MpPaBo:

5.2.1. B cnyuyasx BeiABIeHMS J00bIX (akToB pomycka Kimentom k Cucreme JBO
HEYIOJHOMOYEHHBIX TpPeTbUX Jul, OTKIo4YUTh Kimenta ot Cucremsl JIBO, a Takxke B ciyuae
HOCTYIUIeHUs nH(popMalnuH o 3aurciaeHny Ha Cuet KiMeHTa AeHeXHbIX CPEJICTB, CIIMCAaHHbBIX B PE3yJIbTaTe
HECaHKLIMOHUPOBAHHOTO J0CTyNa K cueraM KineHToB (B TOM 4uciie ¥ B APpyrux 0aHKax), a Takxke Jr000ro
HECaHKIIMOHMPOBAHHOIO J0CTyIa K cueTy, Komnpomerauuu BpeMeHHO Oj0kupoBaTh noctyn Kinnenra k
Cucreme J1BO.

5.2.2. llpu wammumu y baHka cBegeHWit O KomIpoMeTanud AYTEHTU(UKAIMOHHBIX JTaHHBIX,
MOOUJIBHOTO TeJepoHa, K KOTOPOMY IOAKIIOYEH ABTOPU30BaHHBI HOMEp, YTpaTe KOHTpPOJIsS Hal
ABTOpH30BaHHBIM HOMepoM, 3arpeboBath OoT Kimenta odopmienuss OIIJI Ha OGymakHOM HOcuTene
(monnMHHUKE) B cOOTBeTCTBUU ¢ OOIIMMHU YCIOBHSMM, B KauyeCTBE MOJTBEPXKIAECHUS BO30OHOBIICHUS
VCIIOJIHEHUS PACIIOPSIKEHUS.

5.2.3. Tlpu ocymecTBIEHUH aBTOMAaTU3UPOBAHHOIO 00OCHyXHMBaHUs KiMeHTa ¢ MCHONb30BaHUEM
Cucremsl JIBO otka3zars Knnenrty B npueme ot Hero no CueTy pacnopsiKeHHUs! Ha IPOBEACHHUE ONepaliiu
B Buae OIIJI, monnmucannoro HIII, u nmepenanHoro Kimentom ¢ ucnomnszoBanuem Cuctemsr J[BO ¢
yYKa3aHWEM IPUUYUHBI.

5.2.4. TTpu BBISBIICHUH TTPU3HAKOB OCYIIECTBICHH KITMEHTOM 1TO103pUTEIBHBIX ONepaninii (CIeI0K)
oTka3zaTe KimeHTy B @pueMe OT HEero pacnopsbKeHHH Ha IpoBeneHue onepauui no Cyery ¢
ucnonb3oBanueM Cucremsl JIBO, mnpekpatuth aBTOMaTH3MpOBaHHOE oOcCHTyXuBaHue Kimenra c
ncnonb3oBanueM CrucreMsl JJBO.

5.2.5. baHk UMeeT npaBo MPOU3BOIUTH 3aMEHY CPEICTB JIEKTPOHHOM MOAMUCH U JIPYTUX CPEICTB
obmena D/ (B 1.4. camoii Cucremsl J[BO), ucnonszyemsix npu oomene DJ1, o yem bank Hampasiser
Knuenty yBenomieHue He MeHee 4yeM 3a 5 (MATh) pabouynx aHeH 1o Takod 3ameHbl. KinueHT o0s3aH B
COOTBETCTBYIOIIUN CPOK MPUOOPECTH HEOOXOIUMBIE TPOTPAMMHO-TEXHUYECKUE CPEJICTBA U MOJATOTOBUTH
UX BBOJI B ICWCTBHUE B COOTBETCTBUU C MOPSIIKOM, YCTAaHOBJIEHHBIM baHkoM.

5.2.6. Otkazarp B Hauane ucnosibzoBanus Kmuentom Cuctemsr IBO nns oomena D3]] B ciyuae
HeBbInoaHeHus: Kimmentom ycnoBuii, npegycmotrpenHsix [Ipasunamu J[BO.

5.2.7. IlpuocranaBnuBath 0OMeH DJ] mpu HATUYMU OCHOBAaHUH, MPEIYCMOTPEHHBIX B paszeie 3
[Ipasun J1BO.



5.2.8. 3anpammuBats y Knnenra, mpu HeoOxoaumocTH, konuu D11J] Ha GymMa)kHOM HOCHUTEE.

5.2.9. BHocuTs nononnenus u n3meHeHus B [Ipasuna JIbO B 0THOCTOPOHHEM MOPSIKE, B TOM YHCIIE:
U3MEHATh mepeueHb O/, ucmonp3yembix mpu obmene O/, m ux ¢opmarbl, a TakKe MOPAIOK
OCYIIECTBIICHHS KOHTposs D/ — B mopsike, mpeagycMoTpeHHOM B OOIIMX YCIOBUSX, U3MEHSAThH NIepeueHb
ycayr, npepocrtaBiasiemMblx bankom mno Cucreme JIBO, 1o cBoeMy YCMOTpPEHHUIO, pa3MECTUB
COOTBETCTBYIOIYIO HH(OPMALIHIO 00 ycIayre U crocodax ee mnoyiyueHus: Ha opuuaibHoM caiite banka u
Caiite npoxaykra [Ipoctobank.

5.2.10. BBoauTh nonofHUTEIbHBIE CIOc00bl AyTeHTH(uKamu Kiuenra.

5.2.11. BBoauTh orpanndenus Ha ucrnoib3zoBanue Kinuenrom Cpencts ayreHTudukanuu u AHaIOroB
COOCTBEHHOPYYHOU MOAMHCH.

5.2.12. 3abaokuposats Knuenry nocryn B Cuctemy 15O ¢ MoMeHTa nmomydeHus: bankom cBeneHmit
o cmeHe SIM-kaptel Kinenra (B ToM uuciie, IOCpeACTBOM IIPOrPaMMHO-TEXHUYECKOI0 KOMILIeKca banka
C MCIOJIb30BAaHUEM CBEJICHUH, TOIYy4aeMbIX OT CETU MOOUIIBHOIO OIEpaTopa).

5.3. Kiinenr o0s3yercs:

5.3.1. BoimonusATh Bce TpeOOBaHUS U peKoMeHAalnu banka K UCTIOJIb30BaHUIO allapaTHBIX CPEJICTB,
nporpammuoro obecneuenus u Cucremsr J[BO. He npou3BOAUTh CaMOCTOSITENBHBIX W3MEHEHHUN
porpaMMHO-aInapaTHoi kondurypamnuu KiueHTckoi yacTu KoMIUiekca, ucnoiab3yemoi Knuenrom ans
pabotsl B Cucteme JIBO, 6€3 nmpeaBapuTenbHON KOHCYJIBTAIIMK CO crienuanuctamMu banka.

5.3.2. He pasrnamars nepenanabie baHkoM cBeIeHHSI TEXHUUECKOTO U MHOTO XapaKTepa, CBsI3aHHbBIE
¢ ynkumonupoBanreMm Cucremsl JIbO u nopsiaka ocymiectienus onepanuii B Cucreme JIBO.

5.3.3. HUcnonp3oBarh mpu pacuerax Cucremy JIBO, ecnmu wHOe mpsMO HE MTPEITyCMOTPEHO
JEHCTBYIONIMM 3aKOHOAAaTeIbCTBOM WK JJoroBopom ¢ bankowm.

5.3.4. 3anmonuare JIIJ] B Cucreme JIBO B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
HopMaTuBHbIMU akTaMHu LlenTpansHoro banka Poccuiickon @enepaunu u JloroBopom.

5.3.5. KoHTponupoBaTh COOTBETCTBHE CyMMBI IIaTeXa C Y4eToM KoMuccuii baHka u ocraTka
cpeactB Ha Cuere KnmeHnra B baHke Ha MOMEHT NOJINMCAHUS PACHOPSIKEHUS O NEPEBOJE ACHEKHBIX
CPEJCTB ¥ OCYLIECTBIIATH IIATEXU TOJIKO B IIPEJIENax 3TOr0 OCTaTKa.

5.3.6. ExxenaeBHO npoBepsTh Bhimucku o Cueram B Cucreme JIBO.

5.3.7. Cobmogath KOH(MUACHIMAIBHOCTE WH(POPMALUHU, Kacaromeicss AyTeHTH(UKAITMOHHBIX
naHHbIX, KogoBoro cnoBa, OgHOpa30BbIX KiIt0uel 1 ABTOPU30BaHHOTO HOMEpA UCII0NIb3yeMbIX B Cucteme
JBO. He nomyckaTh mnepenayd HEYNOJIHOMOYEHHBIM JIMI[AM MOOMJIBHOTO TeseoHa, K KOTOPOMY
MOJKIIOUeH ABTOpU30BaHHBI HoMep, SIM-kapTel, mnpuBs3aHHON K ABTOPH30BAaHHOMY HOMEDY.
Hewmennenno unpopmupoats bank 00 06cTosITeIbCTBax, KOTOPhIE AETIat0T BO3MOXHBIM co3aanue D11/ u
ux nepenauy nocpenctsoMm Cucrems! J[BO nunaMu, He UMEIOIIMMH COOTBETCTBYIOIIMX MOJHOMOYMI, a
Takke 000 BCeX ciydasx MOBpEXIEHUs MPOrpaMMHO-TeXHuYeckux cpeacts Cuctemsl JIBO, B ToM uuncie
HECAHKIIMOHUPOBaHHOTO octyna B Cucremy J[BO.

5.3.8. [IpuHATH BCEe PUCKU, CBSI3aHHBIE C IMOJIyUEHHUEM TPETHUMH JIMIIAMU CBEACHUN O JBHKEHUU
JIEHEXHBIX CPEJICTB M OCTAaTKOB Ha CUeTe B Cilydae yTpaThl/Kpaku MOOMIBHOTO TesieOHA, MCTIOJIb3yEMOTO
s paborel B Cucreme JIbO, nmubo mepenauum ero TpeTbUM JMIAM, a Takke [0 NpPUYHUHE
yrpathl/pasrnamenus KnueHtom AyTeHTHUKAIMOHHBIX NaHHBIX, KomoBoro cioBa, OmHOPa30BBIX
KJIF0Uel 1 ABTOPU30BAaHHOI'O HOMEpA.

5.3.9. XpaHuTe MOOWJIBHBIA Tene(doH, K KOTOPOMY IOAKIIOYEH ABTOpU30BaHHbIM HOMmep, SIM-
KapTy, NPUBSI3aHHYI0O K ABTOPH30BaHHOMY HOMEpPY B HAJEKHOM MECTE, UCKIIIOYAIOIIEM JOCTYN K HEMY
HEYIOJIHOMOYEHHBIX JIMII U UX TOBpexaeHue. B ciaydyae yrepu MoOmibHOrO TenedoHa, UCIoIb3yeMOro
mis padoret B Cucreme J1BO, w/mnmum SIM-kapTel, NpUBsI3aHHOW K ABTOPH30BAaHHOMY HOMEpY,
HEe3aMeUIUTEIbHO YyBeNOMUTh baHk o nanHoMm @Qakrte. B mportuBHOM ciydae KimeHT HeceT puck



HEOJIaronpHUATHBIX MOCIEACTBUI OT UCIIOJIb30BAaHUS MOOMIBLHOTO TeNeOHA, HCTIOIB3yEeMOTo JIJIsi padOoThI
B Cucreme /IbO, n/umu SIM-kapThl, npuBs3aHHONi K ABTOPU30BaHHOMY HOMEPY, HEYIOTHOMOUYCHHBIMH
JUIIAMH, B TOM YHUCJIC PUCK MPOBEACHUS IJIATSKEH HEYIOTHOMOYCHHBIMU JIMIIAMHU.

5.3.10. Ilo mnepBomy TpeboBanuio banka mnpencTaBmsATh HHPOPMAIUIO, TMOATBEPKIAIONIYIO
MOJIJTMHHOCTh PACHOPSKCHHsI, MHOTO JOKYMEHTa, HampaBlieHHOTO B ¢opme D] ¢ HCIONIB30BaHHEM
Cucremsl JIBO, B ToM unciie u OyMasKHBIHN 3K3eMILISIP COOTBETCTBYIOIIETO PACHIOPSKEHHS WM IOKYMEHTA,
HAIpPaBJIEHHOTO C UCIOJB30BaHMEM JaHHOM CHUCTEMBbl C TMOJAMUCAMHU JIMI, YIOJHOMOYEHHBIX
pacniopspkatbes cueroMm. [lpu sTom, B ciyuae mpenocraBieHusi B bank Oymaxknoro skiemiuisipa D11/,
TaKOM SK3eMIULIp mpenocraBisercss KimeHToM BMecTe ¢ HOTapHalbHO 3aBEPEHHON KapTOUKOH C
oOpa3iaMu MoJICe U OTTUCKA TIedaTH, 0(QOPMIICHHON B COOTBETCTBHH C TPEOOBAHHSIMU JICHCTBYIOIIETO
3aKOHOJIaTEJIbCTBA U HOPMATUBHBIX akTOB banka Poccum.

5.3.11. Bo uzbexaHue TpPOBEACHHS COMHHTEIBHBIX OMeEpaluii, mo nepBoMy TpebOoBanus banka
MPEACTABISTh JOKYMEHTBI, SIBJISIONIMECS OCHOBAHHMEM JUIsl TIPOBEACHHS omepanuii mo cyety Kiumenra
(TOroBOpBI, CYETA, AKTHI U T. 11.).

5.3.12. Hemennenno coobuiath banky 00 HCKIIIOUEHUU JHUIA U3 YKCIIa MOJIb30BaTENeH, KOTOPhIE
uMmeroT mpaso nocryna B Cucremy JIbO, B CBS3M C €ro yBOJbHEHUEM, MIEPEBOIOM Ha APYTYIO JOIKHOCTh
U T.J.) IS 3aMeHbl ABTOpHU30BaHHOTO HOMepa, KonmoBoro cnosa u [laponsi, ucnonb3yemsix ajst paboThI B
Cucreme JIBO.

5.3.13. Ilpu ocymectBiennn oomena D/1:

o wuH(pOpMHpoBaTh baHk o HewcmpaBHOCTSIX B padore Cucremsr JIBO um mo 3ampocam banka
MUCBMEHHO TOJATBEPXKIaTh HAJIMYHUE 3THX COOBITHH C TOAPOOHBIM YyKa3aHHUEM OOCTOSTEIBCTB, TPHU
KOTOPBIX OHU BO3HUKIIY;

e HE COBEpIIATH JEHCTBUIi, CIOCOOHBIX MPUBECTU K HapylieHuto nenoctHoctu Cucremsr [1BO, a
TakKe He3aMeMTUTENbHO co00maTh baHKy 0 CTaBIIMX M3BECTHBIMU MOMBITKAX TPETHUX JIUI[ COBEPIIHTH
NEeNCTBHS, CIOCOOHBIE TPUBECTU K HapylIeHuto enoctHocTH Cuctemsl J[BO;

e CcOOJIOAATH MOPSIIOK pa3pelIeHHsl CIIOPOB, YCTAaHOBICHHBIN HacTosimuMu [TpaBunamu.

5.3.14. B ciiyuae Komnpomeraruu wim oOHapYyXeHHUs (aKTa COBEPIICHHs] HECAHKIIMOHUPOBAHHBIX
onepanuii ¢ ucnosp3oBanueM Cucremsl JIBO, KnueHt o00s13aH He3aMenIuTebHO, HO HE TIO3JHEE JHS,
CIIEYIOIIEro 3a JHEM MOJy4YeHHs MHQOpMAIMM O COBEPIICHHOHN OIepaluy WM yCTaHOBJIEHHS (akTa
KOMITPOMETAITUHU TTPOU3BECTH CIIEAYIONINE JCHCTBUS:

e yBenoMUTh bank o OnokupoBke wucnonb3oBanus Kmmenrom Cuctemsr J[BO, myrem
HEMocpecTBeHHOro coobmieHust B bank no tenedony Kosmr-nientpa banka ¢ ucnonb3oBanueM Komosoro
CJIOBa;

e yBenoMuTh baHk 00 oOHapyxkeHHH (aKkTa COBEPIICHHS HECAHKIIMOHUPOBAHHOW omepaiuu, B
cllydae eciiM Takas omnepauus Oblia BbisiBlieHa KineHToMm.

TekcT yBe1oMIIeHUS JOKEH COJIEpKaTh CIEAYIOIINE JaHHbIE:

1) ®UO n/unu HaumenoBanue Knuenra;

2) maHHBIE MOKYMEHTA, yIOCTOBEPSIOUIETO JIMYHOCTh Biajenblia Cuera/yrnoTHOMOUYEHHOTO JIHIA
Knuenra;

3) naty Komnpomeranuu;

4) naTel OOHAPYKEHUS U COBEPIIEHUS, CYMMY HECAaHKIIMOHUPOBAHHOW OMepaIinu;

5) naHHBIE MTOTyYaTEN.

5.3.15. BpmonHATh WHBIE OOS3aHHOCTH, TMPEAYCMOTpPEHHBbIE JIOrOBOpOM H JEHCTBYIOIIUM
3aKOHO/ATEIbCTBOM.



5.4. KiueHT uMeeT NMpaBo:

5.4.1. U3mennts Ilapons, KonoBoe cinoBo, ABropuzoBanublii HoMep (SIM-kapTy npu coxpaHeHUn
HOMEpa) B mopsiake, npeaycmorpeHHoMm llpaBunamu JIBO. [lo peructpamuu bankoMm ykazaHHBIX
n3MeHeHui KimeHT He BIpaBe mepenaBarh, a baHk HCMIONHATE PACIIOPSHKEHUST 00 OCYIIIECTBICHUH KaKUX -
1160 6aHKOBCKUX omeparuil mo cuery KimeHra, a Takke mpuHUMaTh Kakue-11u60 D3]] ot Knuenra.

5.4.2. Tlo3Bonus B bank no tenedony Komn-mienTpa, u cooomms KomoBoe ci1oBo, 10 Ipe1ocTaBIeHUs
baHKy MHCHbMEHHOTO yBEAOMIICHUS BpEMEHHO OJIOKMPOBATh CBOIO padoTy B Cucteme J1bO.

5.4.3. OcymectBiarh B3auMozciicTBue ¢ bankom B Xxome paccienoBanus — (pakra
HECaHKIIMOHMpOoBaHHOro noctyna K Cuery Knmenra, a Takxe mnonmyyaTh oT banka mHbopmanuio o
pe3ysbTarax pacciieJOBaHHsl.

5.4.4. CocraBnaTh 1 HanpaiaTh B bank OIIJI, a Taxke nmonydars ot banka O/ B cooTBeTCcTBUH C
[IpaBunamu J150.

5.4.5. O6pamarbcs B baHk ¢ 3ampocamu o Boripocam ucnoibs3oBanusi Cucremsl J1bO.

5.4.6. Obpamarscs B bank c 3asBiIeHHEM O NpenocTaBlieHUM Komuii D]/, HampaBIEHHBIX C
ucnonb3zoBanueM Cucrtemsl /IbO, xpanumbix bankom.

5.4.7. O6pamatscs B bank no cucreme J[bO c¢ 3asBrnenuem mo ¢opme banka o6 ycTanoBneHUU
OTpaHHYEHUN Ha OCYIIECTBIECHUE OTEpaIlii, OCYIIECTBISIEMbIX C HCIOIb30BaHueM cucteMbl JIbO. Tumsl
OTpaHWYCHUHN HA ONEpallMU yKa3aHbI B 3asBJICHUN 00 OTpaHUYCHUU OINEpaIiil 10 CYeTaM, pa3MEIIeHHOM
Ha cante baHka.

5.4.8. O6pamarscsa B bank no cucreme JIBO aiisi OTMEHBI paHee YCTaHOBIICHHBIX OTPaHUYCHUI Ha
OCYIIIECTBIICHUE OIepauii, MPOBOJAUMBIX C HcCmoib3oBaHueM cuctembl J150.5.4.9. Tlo 3asBieHuro

nomenaTs Cuctemy JIBO B pamkax O6muX ycaoBuii'.

6. OTBETCTBEHHOCTBH CTOPOH U PUCKH YBBITKOB

6.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a KaKHe-TH00 3aJIepyKKU, HEBO3ZMOXKHOCTh UCTIONB30BaHUS
Cuctemsl JIBO, HemoCTaTKH B TIPOIIECCE BBIMOJHEHUS PabOT M UCIIOHEHUST 00s3aTeNbCTB 10 J{oroBopy,
MPUYMHAMH KOTOPBIX MPSMO WM KOCBEHHO SBJISIOTCS OOCTOSITENBCTBA, BBIXOAAIIME 3a chepy HX
peaTbHOTO KOHTPOJIS, BKJIIOUAs B TOM YHCIE CTUXHMIHBIC OCJCTBHS, 3a0aCTOBKH, OTKa3 00OPYIOBaHUS
CHUCTEM CBSI3HM, OTKIIIOUEHUE DJICKTPUUECTBA, BOCHHBIE JIEWCTBUS, JCUCTBUS M MPABOBHIE aKThl OPTraHOB
rOCyJapCTBEHHON BIACTH, MECTHOro camoymnpasieHuss u Ilb P®, a Takxke HHbIE aHAJIOTMYHbIE
o0cTosITeNnsCTBA (0OCTOSATENHCTBA HEMTPEOJOTUMOM CHITBI).

6.2. baHk He HeCceT OTBETCTBEHHOCTH:

6.2.1. 3a mocneacteus Kommpomeraiuu, a Takke 3a YOBITKH, TOHeCEHHbIe KIIMEHTOM B CBS3H C
KomMmnpomeranuen.

6.2.2. 3a mocnenctBus ucnonHenus OIIJ] Knuenrta, mognucannoro HOII Kimentra B ciyuae
WCIIOJTh30BaHU AYTeHTU(PUKAIMOHHBIX NaHHBIX, OJMHOPA30BBIX KItOueH, ABTOPHU30BAHHOTO HOMEpA,
MoOmibHOTO  Tenedona w/wm  SIM-kapThl, TPUBSI3aHHBIX K  ABTOPHU30BAHHOMY  HOMEpPY
HEYNOJHOMOYEHHBIMU JTUIIAMHU.

6.2.3. B cnyuae peanuzanuud Ha cropoHe KimeHTa yrpo3 HECaHKIIMOHHUPOBAHHOTO JOCTYMa K
Cucreme JIBO Knuenra, BkIto4as yrpo3bl BO3JACUCTBUS BPEIOHOCHOTO IPOrPAaMMHOTO OOECTIeUeHUs U3
CETeBOr0 OKpYXKeHUs KommbioTepa(-oB) KnueHTa, 1100 BpPEIOHOCHOTO MPOTPAMMHOIO OOECTEUEHUS,
coJIepKaIierocs Ha MOOMIIBHOM TeJieoHe, UcTob3yeMoM it paboTsl B Cucteme J[BO.

! Mepexon Ha HOBYyIO cuctemy JIBO BO3MOKEH IPH TEXHUYECKOM BO3MOXKHOCTU Banka.



6.2.4. B cmydae HEBO3MOXXHOCTH oOcymiecTBiIeHus ooMeHa D] ¢ KnmeHnTom, eciim 3TO BBI3BaHO
HEUCIIPABHOCTSIMU HCHOJb3yeMbIX KIHMEHTOM MporpaMMHO-anmapaTHbIX CPEeACTB M KaHAJIOB CBS3H,
MPEIOCTABICHHBIX TPETHUMH JIMIIAMH, B pe3ylibTare nomylieHus KiIumeHToM Hepabouero COCTOSHHUS
COOCTBEHHOTO 00OPY/IOBaHUS, & TAK)KE B Pe3yJIbTaTe HECOOTIOICHIS UM TPEOOBAHUMA, PEABSIBIIEMBIM K
pabote ¢ 060pyIOBAaHUEM U TPOTPAMMHBIM 00ECIICUCHUEM.

6.3. KinueHT HeceT OTBETCTBEHHOCTH 3a coxpaHeHue cekpeTHoctu [lapoms, OnqHOpa30BbIX KIIOUEH,
KomoBoro cioBa, ABTOpU30BaHHOTO HOMEpa, MOOUIIbHOTO Tenedona u/unu SIM-kapThel, IPUBS3aHHON K
ABTOpHU30BaHHOMY HOMepy. KimeHT 00s3aH He IOmycKaTh yTepro WU Iepenady HeyMmOJIHOMOYEHHBIM
tpeThuM JuniaM [lapons, OgHopasoBsix kitouel, KomoBoro cimoa, MoowmibHOTO Tenedona u/mm SIM-
KapThl, IPUBS3aHHBIX K ABTOpU30BaHHOMY HOMEpY. B cimydae Komnpomeranuu, mn60 mpu BOSHUKHOBEHHUH
nojo3pennit o Hanmuuu Komnpomeranuu, Knuent o6s3an cooOmuTs 00 3ToM baHKy 11t OJ0KMPOBKH
ucnonb3zoBanus Kimentom Cucremst J[BO. B nmpotuBHOM ciyuae baHk He HeceT OTBETCTBEHHOCTH 3a
nposeneHue onepauuii no Cuety Knuenra.

6.4. Jlrobast mpocpouka B BblloNHEHUH baHkoMm cBoux o0s3arenbcTB 1o JloroBopy, KoTopas
MIPOM30IILIA BCIEACTBHE HEBBINONMHEHU KireHTom ero o0s3arenscTB 1o JloroBopy, c00si porpaMMHBIX
U anmapaTHbIX cpeacTB Kinenra, He BiedeT 3a co00il 0TBeTCTBEHHOCTH baHka.

6.5. KiineHT HeceT 0TBETCTBEHHOCTH 3a coepxanue aodoro DI1J], moanucannoro ero HOII.

6.6. bank HeceT OTBETCTBEHHOCTH 3a COAcpX aHue JIFo0oro D/I, MOAMMCAHHOTO €ro AJICKTPOHHON
MOAMKCHIO, 3a WCKIoYeHueM ucnoidHeHHbx uM  OIIJ] KinueHnToB-oTmpaBuTeNei, MOAMUCAHHBIX
AJIEKTPOHHOM MoANMChi0 baHka M HampaBieHHBIX I[OJydaTesssM, B O3ToM ciydae baHk Hecer
OTBETCTBEHHOCTH 32 HEM3MEHHOCTh PEKBU3UTOB, YKa3zaHHbIX B DI1/I.

6.7. B cmyuae BOo3HUKHOBeHHUs yiiepOa CTopoHa, HE WCHOJNHUBIIAS (HEHAIJIeXKAIUM 00pa3om
UCTIONHUBINAs) o0s3aTenscTBa Mo JloroBopy, HEceT OTBETCTBEHHOCTHh mepea apyroit CTopoHol 3a
BO3HUKIIINE YOBITKH.

[Ipy oOTCYTCTBHM JOKa3aTENbCTB HEHUCHOJIHEHHs (HEeHaJiexamiero ucnonHenus) CropoHamu
00s13aTenseTB 1o JloroBopy, puck yobITKOB HeceT CTOpPOHA, Ubel AJIEKTPOHHON MOANUCKI0 oanucad D1,
UCIIOJTHEHHE KOTOPOTO TOBJIEKJIO 32 COO0M YOBITKH.

6.8. Ecnmu B pesynmprare Haaiexamero McnoidHeHuss D) BO3HMKaeT ymepO Uit TPeThUX JIHII,
OTBETCTBEHHOCTh HeceT CTopoHa, moAnucanias JaHHbI D1 CBOEH SJIEKTPOHHOM MOMUCHIO.

6.9. B cnyuae HacTyIUIeHHS OOCTOSTENBCTB HENMpeoaonuMoin cribl CTOpoHa 00si3aHA M3BECTHUTH
npyryto CTOpOHY O BOSHMKHOBEHHMH M MPEKPALICHUH ACHCTBHUSI OOCTOSITETHCTB HEMPEOJOTUMON CHIIBI,
MPENSITCTBYIONIMX MCIIOJHEHHUIO ee 0053aTebCTB Mo J[0roBopy, Ipu 3TOM CPOK BBITIOJIHEHUS 00513aTENIbCTB
no CornameHuo MEePEeHOCUTCS COpa3MEepHO BPEMEHHU, B TEUEHUE KOTOPOrO JEHCTBOBANIM TaKUeE
00CTOSITENILCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciu nHpopmanus o Cuerax Knnenra, cBeneHus o
Knuente u/umm oneparusax mo Cuery/Cueram KnmeHTa ctaHeT M3BECTHOM TPETHUM JIUIIaM B pe3yJbTaTe
IPOCITYIIMBaHUs WM TepexBaTa KaHalloB Joctyna kK ceTd WHrepHer Takux, xak WiFi, Bo Bpems
WCITOJIh30BaHUs dTUX KaHaioB Kinuentom npu padore B Cucteme J[BO.

7. HOPAIOK PASPEIIEHUA CITIOPOB

7.1. Ilpn BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX ¢ ucnoibp3oBaHueM Kimentom Cucremsl JIBO, bank
paccmartpuBaeT 3asBienue Knnenra u npegocraniser KiaueHTy BO3MOXHOCTD MOJTYYUTh HHPOPMALIHIO O
pe3yabTaTax pacCMOTPEHHUs 3asBJICHUS, B TOM 4HCIIE B MMCbMEHHON (opme no tpebosanuto Kinuenra, B
cpok He Oosee 30 mHEH co JTHS MOMYYSHHUS] TAKOTO 3asBJICHHS, M He Oojiee 60 mHEW co JTHS MONTydSHUS



3asBJICHUS B ciaydae ucrnonb3oBaHuga Cucremsl [IBO s ocyiecTBieHUs] TPaHCTPAHUYHOTO NEPEBOJA
JICHEXKHBIX CPEJ/ICTB.

7.2. Jlo pa3pemienus criopa bank mprocTaHaBlIMBaeT MPOBEACHNUE BCEX OMEPAIHiA C UCTIONB30BAHUEM
Cucrewmsl J160O.

7.3. Paznormacus, mo kotopsiM CTOPOHBI HE JOCTUTHYT COTJIANICHHS, MOJISKAT PA3pEUICHUIO B
ApbOutpaxkaoM cynae YenssOMHCKO# 001acTH.

7.4. Tlo BceM Bompocam, He HameamKuM cBoero pemenus B [IpaBmiax JIBO, O0mux ycioBHsIX u
Tapudax banka, CTopoHbI OYAYT pyKOBOJICTBOBATKLCS JCUCTBYIONINM 3aKOHOIATEILCTBOM PD.



