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1. TepMuHBI U onipeieIeHUS

1.1. AyrenTudukanus — npoueaypa NpoBepKH, yI0CTOBEPSIONIAsl IPaBOMOYHOCTb COBEPIICHHUS
Onepanuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHoro jgocryna. baHk — ocymiecTBisieT
AyTEeHTH()HKAINIO B CIEAYIOIIEM HOPSIIKE:

1.1.1. B Cucreme «KYb-Direct» u «kKYb-Mobile» — no Ilapomto mocryna k cucreme «KYb-
Directy;

1.1.2. B bankomarax, repmuHanax — mo [IMH-koxy.

baHkOM MOXXET OCYyLIECTBIATHCS JOMOJIHUTEIbHAs AyTEHTH(QHUKAIMA C HIPUMEHEHHEM
0JTHOPa30BbIX NapoJieil, HanpaBneHHbIX bankom B CooOmmenun Ha Homep MoOmiibHOTO Tenedona
Knnenra;

1.1.3. B uHpOPMAITMOHHBIX KHOCKaX — IO OJHOPAa30BOMY MapOJI0, HAMpPaBIEHHOMY baHKOM B
Coo6mennn Ha Homep mobunsHoro tenedona Kinuenra.

1.1.4. B CepBuce NoanucaHus O3JIEKTPOHHBIX JIOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HarnpaBjaeHHOMY bankom B Coobmiennn Ha Homep mobmiibHOTO Tenedona Kinuenra.

1.2. bank — «Kpeaur Ypan bank» (AkuuoHepHOe OOIIECTBO), NEHCTBYIOIIEE HA OCHOBAaHUM
TeHEepPAIbHOW JIMIIEH3WH Ha OCYIIECTBJICHHE OaHKOBCKHMX omepamuii No2584, BeimanHou 15
ceHTs10ps 2015 roga Llentpanbubiv 0ankoM Poccuiickoit @enepanuu.

1.3. bankosckas kapra (Kapra) — niactukoBas kaprta, sMutupyemas bankom u ucnosb3yemast
Knuentom g omnatel ToBapoB U yciyr, noiayudeHus ¢ TKC (BHecenust Ha TKC) HanuuHbIX
JIEHEXKHBIX CPEACTB, a TAKKE€ KaK CPEICTBO ISl COCTABJIICHUS PACUETHBIX M MHBIX JOKYMEHTOB,
noJyIexanux orare 3a cuet Knuenra. Kapra siBiisieTcst 371eKTpOHHBIM HOCHTENIEM HH(OpMAaIH,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOT'O CPEJCTBA IJIaTeXa.

1.4. BankomMaT — 3JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEeIHA3HAYEHHbIN IS
copepuienst Knumentom Omnepaumii mno npuHamiexammum emy TKC 06e3  yuactus
YIIOJTHOMOYEHHOT0 paboTHHKa baHka.

1.5. be3or3biBHOCTHL IlepeBoaa neHe:KHBIX CpPeACTB - xapaktepucTuka [lepeBoma neHEKHBIX
CpeAcTB, 0003HaYaIOIast OTCYTCTBUE MIIM MTPEKPAIIEHHE BO3MOXKHOCTH 0T3bIBa PacopspkeHwust 00
ocyuiectBiaeHuu [lepeBoaa 1€HEKHBIX CPEACTB B ONPEICTICHHBIII MOMEHT BPEMEHH.

1.6. be3yciioBHocTh IlepeBona neHe:KHBIX cpeacTB - XapakrepucTuka IlepeBoja JeHEXHbBIX
CpelncTB, o0OO3Hayarolas OTCYTCTBHE YCIOBMH WM BBIIOJIHEHUE BCEX YCIOBUH U
ocymiectBieHus IlepeBoja 1eHEKHBIX CPEACTB B ONPEACICHHbBIII MOMEHT BPEMEHHU.

1.7. Benedunmnapublii Baagenen — GU3NUECKOE JIUIO, KOTOPOE MPSMO WM KOCBEHHO MMEET
BO3MOXHOCTb KOHTPOJUPOBATH AecTBUs Kinenra.

1.8. Bkuag — neHexHble cpeactBa B BamoTe Poccuiickoit @exnepauuu, pa3MelEHHbIE
Bxnamgunkom B banke Ha omnpeneneHHbli cpok nocpeactsom IlepeBona co Cuera Bkiaguuka, B
TOM 4HCJIE JOTIOJHUTEIBHO BHECEHHBIE BO BKIax B citydae, €ciiu 3T0O IPEyCMOTPEHO Y CIIOBUSMHU
BKJIaJIa.

1.9. Bkaaguuk — KnueHt, Ha uMsi KoToporo B banke oTkpbIT CUeT 1o BKJIay.

1.10. Beirononpuodperareib - JUI0, K BBIFOJI€ KOTOPOTO JEHCTBYET KIHEHT IPU MPOBEACHUU
ONEpaLMi C IEHEKHBIMU CPECTBAMU U MHBIM UMYILIECTBOM 10 OCHOBAHUSIM, MPETYCMOTPEHHBIM
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

1.11. [lata coBepumieHuss omepauumu — jgata cosepiieHuss Kiuentom Omnepanuu ¢
ucnons3oBanueM Kaptet wumu  gpyroro  OCII  mo omare  ToOBapoB/yciyr — W/Wiun
MOJTy4EeHUI0/BHECEHHUIO HAJIMYHBIX JIEHEKHBIX cpeacTB co Cuera/Ha Cuer, I[lepeBoay eHEKHBIX
cpenctB. [lata coBepiieHHsl omepanuyd MOXKET He coBmaaath c¢ Jlatoil crucaHus/3ayuclieHus
cpeacts co Cuera/na Cyer.

1.12. Jlata cnucaHuMs/3a4UCJIeHUs] CPeICTB €O cYeTa/Ha cyeT — JaTa OTPaXKEHHUS CYMMBI
Onepaunn no Cuery Knuenrta. CooTBETCTBYET atTe, CIEAyIOIEH 3a JTHEM MOCTYIUIeHHs B baHk
JOKYMEHTOB (B TOM 4YHCJI€ B 3JIEKTPOHHOM BH/JE), MOATBEPKIAIONINX coBeplieHne KianeHntom
cooTBeTCTBYIOIIMX Onepaluii ¢ ucrnonab3oBanueMm KapT uiam aHHyIHpyIOUUX TPOBEICHHbBIE paHee
Onepamuun o Cuery. Jlara crnucanmsi/3auncinenus cpeActB co Cuera/Ha Cder MOXKET HE
coBnazatk ¢ JlaToil coBepIIEHUS ONEpaIiH.



1.13. JleiicTByIolliee 3aKOHOAATENbCTBO — JCHCTBYIOIIME HOPMATHUBHBIC IPABOBHIC AKTHI
Poccuiickoit ®epepanuu, a HMMEHHO: 3aKOHBI, TOJ3aKOHHBIE aKThl, PaTU(UIUPOBAHHBIC
MEX1YHApOIHbIE IOTOBOPHI U COTJIAIICHUSI.

1.14. [loroBop BKjIaga — A0roBop 0OaHKOBCKOTO Bkiana, cTOpoHAMH MO KOTOPOMY SIBJISIFOTCSI
bank n Bxnaguuk, 3akmrodeHHbiid B pamkax JIKBO, mo kotopomy bank 00s3yercs Bo3BpaTUTh
cymmy Bkiiazia v BBIIUIATUTH MPOILEHTHI HA HEE HA YCJIOBHSIX M B MOPSAKE, MPETYCMOTPEHHBIX
JloroBopom BKkIaja.

1.15. JoroBop koMIieKCHOro 6aHKoBckOro oocay:xxuBanus (AKBO) — nactosimumii gorosop,
3akimoueHHbI Mexay Kimentom u bankom mnocpenctBom akmenta baHkoM mpenioxeHHs
(odeptsr) Kimnenra, opopmiennoro 3assnennem Kimenra.

1.16. 3agoskeHHOCTH — JTI000E JIeHE)HOE 00s13aTenbeTBO KimnenTa nepen bankoMm, Bo3HUKIIEE
MIPU UCTIOJTHEHUHU HACTOAILETO JOTOBOPA, MHBIX JOTOBOPOB, 3aKIIIOUEHHBIX CTOPOHAMH, a TAKIKE B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

1.17. 3asiBneHue — mnuChbMEeHHOE 3asBicHue Kumenra, 3amomHsiemoe mo ¢opme banka,
siBJIsiloIeecs npeasio:kenneM (ogeproit) Kinuenra banky 3akimounts JJoroBop KOMIIEKCHOTO
0aHKOBCKOTO 00CTYXUBaHUs, copepxkaiiee cornacue KimeHTa Ha MPUCOSIMHEHHUE K HACTOSIIEMY
JOTOBOPY, 1100 nHOe 3asBieHue Kirenrta, Bepaxaroliee ero HaMepeHue MoIKIIOUUTh yeayry(-
1) (B T.4. OTKPBITH CUET/CUET O BKJIAIY), OOIIHE yCIOBUS MPEAOCTABICHHS KOTOPOH(-bIX) BXOIST
B coctaB JIKBO. 3anonnennoe u noanucanHoe KineHroMm 3asBieHue sBASETCS HEOThEMIIEMON
gacteio JIKBO.

1.18. Unentudurarop — coueranue nudp, onpeaensiemoe bankom mpu perucrpaunu Kinuenra B
cucreme «KVYb-Direct», MHOrOKpaTHO HCHOJb3yeMO€ B JajbHeimeM ans Mnentudukauuu
Kiuenra.

1.19. UnenTudpuranus — yctanonieHue auaHoctu Kimenra npu coBepiiennu um Orniepaiuii ¢
ucnons3oBanueM KananoB ynanenHoro goctyma. bank ocymiectBiser Mpentudukanuio B
CIIEIYIOILEM MOPSIKE:

1.19.1. B Cucreme «KYB-Directy u «KYb-Mobile» — no Wapenrtudukaropy/ Jloruny/ HOMepy
Kaprsr;

1.19.2. B bankoMatax M WUHBIX TEXHMYECKHUX YycTpoWcTBax baHka (B T.4. TepMuUHalax,
WH(OPMAIMOHHBIX KHOCKAaX) — MO pekBu3uTaM KapThl, pacno3HaBaeMbiM WH(OPMAIMOHHON
crucTtemMoil baHka aBTOMaTHYECKHU.

1.19.3. B CepBuce moanucaHusi 3JIEKTPOHHBIX JTOKYMEHTOB — IO YETBIPEM IMOCIEIHUM Idpam
HoMmepa KapTel 1 HOMepy KpenuTHOI 3asBkH, HarpaBieHHOMY bankom B CooOmiennn Ha Homep
MobmibHOTO Tenedona Kinuenra.

1.20. Kanaawbl ynajaennoro pocryna — Cucrema «KYB-Direct», «kKYB-Mobiley», oduitnanbHbrit
caiir banka (www.creditural.ru), bankomarel banka, CepBHC MOAMUCAHHS 3ICKTPOHHBIX
JIOKYMEHTOB M HHBIE TeXHHUYECKHEe ycTpoicTBa baHka (B T.4. TepMHHAIBI, WH()OpPMALIMOHHBIE
KHOCKH), MCTOJb3yeMbIE JUIsl AUCTAHIIMOHHOTO COCTaBJICHUS JJICKTPOHHBIX JOKYMEHTOB U HMX
nepenaur B baHk B COOTBETCTBUU ¢ TEXHUYECKMMHU BO3MOKHOCTSIMU KaXK/I0TO KaHaa.

1.21. KiumenT — ¢usnueckoe JuI0, 3aKiovatoniee/3akitounsiiee ¢ bankom JIKBO.

1.22. KogoBoe ¢JI0BO — YHHMKaJIbHOE CJIOBO, ompezaensieMoe KiMeHTOM npH 3aKIOYEHHH
HACTOSIIIETO JI0roBopa, cooOmieHHoe banky B 3asBieHnn U ucnosibdyemoe KiueHtom st
CO3/IaHUS U OTIIPaBKU B baHK 31€KTPOHHBIX TOKYMEHTOB, 751 TOMOTHUTENBHON UISHTH(PUKAITUU
KmmenTa pu oopamennu B Kontakr-nieatp banka mmo tenedony.

1.23. KoHTakT-11eHTp - noJpa3eneHue banka, oCylecTBIsA0NIee KPYrJIOCYTOUHYIO TOAJIEPKKY
KnueHntoB mo Bompocam HMCMOIB30BaHUS O0aHKOBCKUX MPOAYKTOB. AJIpEC JIEKTPOHHOW MOYTHI
KonTakr-tientpa: contact@creditural.ru. Homepa tenedono Konrakr-ienrpa: +7 3519 248909,
+7 3519 248933, a Taxxke WHOH TenedoH, HOMEp KOTOPOro JOBeleH baHKOM 10 CBeACHHS
Knuenrta myrem pasmenienus Ha odummanbHoM caiite banka B cetu VHTepHET mo aapecy:
www.creditural.ru, Ha uHGOPMAMOHHBIX CTEHAAX B OTAEICHHAX baHKa Mo 00CTYKMBaHUIO
¢dusnueckux nuil, B Cucreme «KYb-Direct»



http://www.creditural.ru/
mailto:contact@creditural.ru
http://www.creditural.ru/

1.24. «kKYB-Mobile» - 3T0 mporpaMMHBI KOMIUIEKC, IMO3BOJISIFOIINI HCMOIb30BaTh CHucTeMy
«KVYb-Direct» Ha MOOMIIBHOM YCTPOKHCTBE.
1.25. JloruH — mocienoBaTelbHOCTh CUMBOJIOB, omnpeaensemMas KiueHToM npu noAKIHYeHUH
emy Cuctembr «KYB-Direct», MHOTOKpaTHO HCIIONb3yeMas B JalibHenIeM it MneHtudukanum
Kinenra.
1.26. Haaorosblii pe3ugent CHIA — ¢usndeckoe U0, HA KOTOPOE PaCIPOCTPAHSIETCS
3akoHoarenbcTBO CIHIA o Hamoroo6noxeHuun mHocTpaHHbIXx cueToB (FATCA). dusnueckoe
JMII0 MOXKeT ObITh mpu3Hano Hanorossim pesunentom CILIA nmpu Hanmmuuu:

— rpaxnanctBa CILIA (B ToM yuciie B cilydae HAIUYUs ABYX U 0oJiee TpakJaHCTB);

— paspemieHusi Ha mnoctosiHHoe mpeObiBanre B CIIIA (kapTouka NMOCTOSHHOTO >KUTENS

(bopma I-551 «Green Cardy);

— (daxTta «ronrocpounoro npedsiBanus» Knuenra va treppuropuu CIIA.
duznyeckoe U0 MOXKET ObITh rpaxaannHoM CLIIA Taxke B cirydae, €ciIu MECTOM €ro POKICHUS
apisitorcs Coenunennbie tatel AMepuku.
1.27. HaysoroBblii pe3ujeHT MHOCTPAHHOI'0 IOCYAapCcTBAa — JIMIO, SBISIONICECS HAIOTOBBIM
PE3UIEHTOM MHOCTPAHHOIO TrocynapcTBa (MHOCTpPaHHBIX TIOCYJApCTB) WIW TEPPUTOPUU
(TeppuTopuii), WM JIUIIO, B OTHOLIEHUH KOTOPOTO €CTh OCHOBAHUS MOJaraTh, YTO OHO SIBJISETCS
HAJIOTOBBIM  PE3HMJIEHTOM HHOCTPAHHOIO TrocyAapcTBa (MHOCTpPaHHBIX TIOCYAApCTB) WU
Tepputopun (Teppuropuit). CTaryc HaJIOroBOro pe3ujeHTa HHOCTPAHHOTO TOCYAapCcTBa
npucBauBaercs bankom «KYb» (AO) Knurenty no pe3yiabTaram n3ydeHusi, aHajan3a nHPopManun
o Hem. K HanoroBeiM pe3uaeHTaM HHOCTPAHHOI'O TOCYyAapcTBa OTHOCATCA, B TOM 4YHCIE,
Hanoroseie pesunentsr CIIA.
1.28. Homep mo0uibHoro tesiegona — Homep tenedona, ykazanuoelii Knnenrtom B 3asBiaeHuu
WIA UHBIX JIOKYMEHTax, MpenocTaBieHHbIXx KimeHToM baHKy M 3aperucTpupoBaHHBIN B 0aze
nanHbix banka. CooOmienue, HamnpaBieHHoe Ha Homep mobunbhHoro tenedona / ¢ Homepa
MOOWIJIBHOTO Tele)OHa, CUNTACTCS OTIPABICHHBIM HEIIOCPEICTBEHHO camoMy (-uM) Kiuenry (-
oM).
1.29. O6padoTka nmepcoHANbHBIX JAHHBIX — JII000€ JIelicTBUE (ONEepalys) WIH COBOKYITHOCTb
JIeicTBUil (omepaiuii), COBEpIIAEMbIX C HCIONb30BAaHHEM CPEACTB aBTOMAaTU3allMM WK 0e3
UCTIOJIB30BaHUSI TaKWX CPEACTB C TEPCOHAIBHBIMU JAaHHBIMH, BKJIIOYas cOOp, 3amucCh,
cUCTeMaTH3alluio, HAaKOIJICHUEe, XpaHeHHe, yTOUHeHne (OOHOBJIEHUE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHue, INepenady (pacnpocTpaHEHue, NpPeNoCTaBICHHE, JOCTYH), 00e3IMYMBaHUE,
OJIOKMpOBaHKE, yJAIEHUE, YHUUTOKEHHE MEePCOHANbHBIX JaHHbIX. OOpaboTka MepcoHaIbHBIX
JTAaHHBIX OCYIIECTBIIAETCS B COOTBETCTBUH ¢ DenepaibHbIM 3aKk0HOM OT 27.07.2006 Nel52-®3 “O
NIEPCOHAIBHBIX JaHHBIX).
1.30. OOcTosITEILCTBA HENMPEOJA0JMMOIl CHJIbI - CTUXUIHBIC OCICTBHS, BOCHHBIC ICHCTBUA,
MaccoBble OECHOpSAAKH, aKTbl OPraHOB BJACTH M JIpyrHe COOBITHS, OTpaHUYHMBAIOIIUE OO
MCKITIOYAOIIe BO3MOXHOCTh ucnoiaHeHus: JIKbO.
1.31. OBepapadr (TeXHHYECKHH) — MPEBBIIICHUE CYMMBbl PACXOJHOW ONEpALMM HaX CyMMOMU
ocratka neHexxHbIX cpenctB Ha TKC Knuenra.
1.32. OxonuatenbHocTh IlepeBoga aeHe:XXHBIX cpeAcTB - Xxapakrepuctuka IlepeBona
JIEHEKHBIX CPEJICTB, O3HAUYAIOIIAs MPEJOCTABICHUE IEHEKHBIX CPEACTB IMOIY4aTeI0 CPEACTB B
OIPEEIICHHBI MOMEHT BPEMEHH.
1.33. Onepartop no IlepeBoay AeHeKHBIX CPEACTB — KPEAUTHASI OPTaHU3ALMS, UMEIOIIAsl IPABO
Ha ocyuecTBieHue [lepeBoia AEHEKHBIX CPEJCTB.
1.34. Omnepaumss — mro0as ormepaius, MNPOBOANMAsS B COOTBETCTBHU C JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM, HACTOSIIIMM JIOTOBOpOM M npaBwiamu IlnarexxHeix cucrem (mpu
HEOOXOIMMOCTH), B TOM uucie ¢ ucnoiab3oBanreM DCII u/mim ero pekBU3UTOB IS OIJIATHI,
3aKa3a WK pe3epBUPOBAHNUS TOBAPOB/YCIIYT, IS OTydeHUs/BHeceH s win [lepeBoia JeHeKHbBIX
CPEJICTB, BIIEKYIIas CIIMCAaHNE/3aunCIIeHHe JeHEeKHbIX cpelcTB co Cueta/nHa Cuer.
1.35. IlakeT ycJayr — OnpeesIeHHbI KOMIIJIEKC IPOAYKTOB U yciayr baHka, perocTaBiIsseMblil
KnuenTy B cOOTBETCTBUU C 3asiBJICHHEM Ha yCIOBHSX, ONPEAEIEHHBIX HACTOSIINM JIOTOBOPOM.



1.36. IMapoan moctyna k cucreme «KYB-Direct» (cekpeTHbIii KOI) — HM3BECTHAs TOJBKO
Knuenty mnocienoBareabHOCTh LM(GPOBBIX CHMBOJIOB, CBsi3aHHas ¢ MaeHtudukatopom/
Jlorunom/ HOMepoMm Kaptel KimenTa, mo3Bosnsiomas OZHO3HAYHO IPOU3BECTH MPOLEIAYPY

AyTeHTH()HUKAIHH.
1.37. IIAJI — myOnu4HbIe TOHKHOCTHBIE JIMIIA, BKIIOYAIONINE B ¢e0s CIISAYIOIMNE KaTeTOPHH:
— HUIIAJ - uHocTpaHHOe mNyOJMYHBbIE JOJKHOCTHBIE JHMIA — (U3HYECKUE JIUIA

(MHOCTpaHHBIE TPaXKJaHe), HaXOIALINeCs WM IPUHUMaeMble Ha o0ctyxuBaHue baHkowm,
Ha KOTOPBIX BO3JIOKEHO B HACTOSALIEM BPEMEHM WJIM HE 0ojee roja Has3aj MCIIOIHEHHE
BAXKHBIX TOCYAAPCTBEHHBIX (DYHKLIUN, IUPEKTOPBI, 3aMECTUTEIU TUPEKTOPOB, YJICHBI
IIpaBJICHUS MEXJIYHAPOJHON OpraHu3aluy, JMIA, BBIIOJHSIOMINE 3KBUBAJICHTHbBIE
byHKIHH.

— PIIIJI — poccuiickoe mny0JuYHOe [OJLUKHOCTHOE JIMIO - (QU3MYECKHE JIMIIA,
HaxXoJAAIIMECs WM NpUHUMaeMble Ha oOchmyxuBaHue baHkoM, 3amMernaromiue
(3aHuMaromnye) rocyAapcTBeHHble AOKHOCTH Poccuiickoit denepanuu, TOMKHOCTH
yiienoB CoBera nupektopoB LlenTpansHoro 6anka Poccuiickoit @eneparnuu, JOKHOCTH
(benepanbHON TOCYyIapCTBEHHON CIYXObl, HA3HAUEHHUE HA KOTOPBIE U OCBOOOXKICHHE OT
KOTOpbIX ocyuiecTBistoTes [Ipesnnentom Pocculickoit @enepanuu nnu [IpaBurenscTBoM
Poccutickoit @enepanuu, gomxHocTH B LleHTpansHoM Oanke Poccuiickoit denepanuu,
FOCYJIapCTBEHHBIX KOPIOpAlUsIX M HHBIX OpraHu3alusax, Cco3JaHHbIX Poccuiickoit
QOenepanrieii Ha OCHOBAaHUM (elCpAIbHBIX 3aKOHOB, BKIIOYCHHBIE B TMEPEYHH
JOJDKHOCTEH, onpeneigemsble [Ipesnnentom Poccuiickoin denepannu.

K kaxxmoii u3 yka3zaHHBIX KaTerOpUil OTHOCSTCS TaK)Ke YICHBI CeMeW ATHX JHIl (CYImpyTH,
OJ>Kalime poJICTBEHHUKU (POAWUTENH, ACTH, BHYKH, NEAYIIKH, OaOyIIKH, MOJHOPOIHBIE U
HEMOJHOPO/IHbIE OpaThsi M CECTPhl)), W JIMIA, CBSI3aHHBIE C WHOCTPAHHBIMU IYyOJIUYHBIMHU
JOJKHOCTHBIMHU JIMLIAMU (TApTHEPHI IO OM3HECY, COYUYpPEAUTENN, KOHCYJIBTAHTHI U T. I1.).

1.38. IlepeBona nenexnnix cpeacts (IlepeBon) — neiictBus banka B pamMkax mpuMeHseMbIx Gpopm
O€3HAJIMYHBIX PACYETOB [0 TMPEJOCTABICHUIO IIOJYy4YaTeNll0 CPEACTB JIEHEKHBIX CpEICTB
IJIaTeNbIINKA.

1.39. IlepconanbHble (aHKeTHbIE) AaHHble — WHpOpManus, oTHocsmascs K Kiumenty B
cooTBeTcTBUM ¢ TnosnokeHusiMu  DenepanbHoro 3akoHa ot 27.07.2006 Nel52-®3 «O
NEPCOHAIBHBIX JaHHBIX).

1.40. IIMH-kox — mepcoHaNIbHBIN HICHTU(UKALMOHHBIA HOMEp, IMperocTaBisieMblii baHkom
Knuenrty ns coBeprenust Onepanuii ¢ ucnonab3oBanueMm Kaptel unu e€ pexksuzutos. [IMH-xox
nepenaercss JuyHo KimeHTy B 3ale4aTaHHOM KOHBEpTe WM BBoguTcs KiueHtom
CaMOCTOSITENILHO U SIBJIIETCS aHAJIOTOM IIPOCTaBJICHUs COOCTBEHHOpYUYHOU noanucu Kinuenra npu
coepuieHMH UM Onepannu ¢ ucnosiab3oBanuem Kaprer.

1.41. TIlnarexunas cucrema — joOas u3 uarexubix cucreM: VISA International Service
Association u MasterCard Worldwide u unbie IlnarexHbie cCHCTEMBbI, KOTOPbIE MPU3HAHBI
TaKOBBIMH B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM.

1.42. IlpaBnia KOMILIEKCHOT0 0aHKOBCKOro oocay:xxuBanus (IIpaBuiia) — cCOBOKYNHOCTh
nokymeHnToB (3asienue, JIKBO c mpunoxenusmu, Tapudsl), perasaMeHTHPYIOMIUX IMOPSIOK
okazaHus bankom Kimenty ycnyr B pamkax JIKBO, yrBepxkaeHHbIX baHKOM M AeMCTBYIONIMX C
JIaThl, YCTAaHOBJIICHHOW baHKOM.

1.43. IlpeacraBuTesb KJIMEHTA — JIMIO, OCYHIECTBIsIONIee OT MMeHM KiueHta mnpaBa u
00513aHHOCTH MOCJIEAHETO B CHUJTY MOJTHOMOUHS, OCHOBAHHOT'O HA JIOBEPEHHOCTH, YKa3aHUH 3aKOHA
a00 aKTe YMOJHOMOYEHHOTO Ha TO TOCYAApCTBEHHOrO0 OpraHa MM OpraHa MECTHOIO
CaMOYTIPaBIICHHUS.

1.44. PacniopsizkeHue — COBOKYIHOCTB JeiicTBUil KimnenTa, coBepiieHHbIX nocpencTsom Kananos
yIaJE€HHOTO JIOCTYIa, pPE3yJbTaTOM KOTOPBIX SIBJISETCA MONy4eHHEe bBaHKOM 3JIeKTpOHHOIO
pacniopsbkenusa Knuenta o IlepeBone nenexssix cpencts ¢ TKC Kiumenta mo ykazaHHBIM UM
pekBu3uTaM, 00 OTKpbITHM Bkiana u mepeuncinenuu neHexHsix cpeacts ¢ TKC na Cuer mno



BKJIaJLy, O 3aKpBITUH BKITaja 1 nepeurcieHnH IeHeKHbIX cpeacTs co Cuera 1o BKiany Ha Cuer?,
06 oTKpbITHH TeKylero cuera’ [y 3auKMCiIeHHs CyMM KPEeIUTOB, HPeJOCTaBIeHHbIX bankom (B
cilyyae JUCTaHLMOHHOTO O(GOpPMIIEHUS KPEIUTHOIO JI0roBopa). PacmopsbkeHne MokeT ObITh
odopmiaeno u npenocrasneHo Kmuenrom (IIpencraBurenem kiavenrta) B bank u Ha OymaxxHOM
Hocutene. IIpu sTom oOs3arenbHBIM ycioBueM IpueMa bankom PacnopspkeHus sBisercs
Halmyue B PacmopspkeHMH, B 4YMCIIE NMPOYMX HEOOXOAMMBIX Ul €ro MCHONHeHus bankom
cBelleHui, cooctBeHHOpYyuHOU noanucu Knuenta (IIpencraBurens KiMeHTa).

1.45. CepBuc nmoANMCAHUS IJIEKTPOHHBIX JOKYMEHTOB — CTpaHUIAa OPHIMAIBHOTO CalTa
banka, pacmonoxeHnas mo aapecy https://www.sign.creditural.ru/agent, npeanasnadeHHas s
noanucanuss  KinumeHToM — DNEKTPOHHBIX — JOKYMEHTOB 1mpu  KpeautoBanuu. CepBuc
npenoctasisercs Kinuenry no gpaxkry AyTeHTu(UKAUH.

1.46. Cucrema «KYB-Direct»® — nmporpaMMHBIA KOMILUIEKC AMCTaHIMOHHOTO OGaHKOBCKOTO
oOcnyxxuBanus KimeHnra, obecneunBarolnii ucnonHeHWe bBaHKOM pacueTHBIX M MHBIX
JNOKyMeHTOB KimeHTa, COCTaBIEHHBIX B 3JEKTPOHHOM BHJE, IpenocraBieHue KiaueHTy
uHpopmauuu o coctossHuM CueToB, OTKpHITHIX B baHke, oka3aHus baHkoM HHBIX yciyr
IIOCPEACTBOM OPraHM3alMU 3aIMILEHHOT0 JIEKTPOHHOIO TIOKyMEHTo000poTa Mexy bankoMm u
Knuenrom. Yenyra npenocrasnsiercs Kiuenty no gakry AyreHTUQUKALMU U 12T BO3MOKHOCTh
0e3 ydacTusi YIMOJTHOMOUYEHHOro paboTHMKAa baHKa AMCTAaHIMOHHO MPOBOAMTH OAHKOBCKHE
oIrepanuu.

1.47. Coobomenune — SMS-coobmenue, PUSH-yBenomnenne. PUSH-yBenominenne — coobienue,
nepegaBaeMoe baHkoM ninM 1o uMHMLMAaTUBE baHka ¢ ucnonb3oBaHueM cetu HTepHeT Ha
MOOWIbHOE ycTpoiicTBO KiMeHTa ¢ yCTaHOBJIEHHBIM Ha HEM MOOWJIBHBIM INpHIIOKeHHEM baHka
WJIM UHOHM IIPOrpPaMMOii, MPEAOCTaBIISIIOIIEH TEXHUYECKYI0 BO3MOKHOCTD ISl TIOJy4EHHUS! TAKOTO
COOOLICHHUS.

1.48. CpeactBa nocryna — nepenaBaemble bankom Knuenty n/unm ycranasnupaemsie Kitnenrom
camocrositensHo Mnentudukarop, Jlorun, maposns W Apyrue NaHHBIE, MpeIHa3HAYCHHBIC IS
Unentudukaunu 1 Ayrentudukarmu Knnenra npu ucnons3oBanuu Cucremsl «KYB-Directy,
«KYB-Mobiley, npyrux ICII.

1.49. Ctoponsl — coBMecTHO ynnoMuHaemble bank u KiueHr.

1.50. Cuer — cuer, otkpsiBaecMbiii bankom Kimenty B pamkax JIKBO, a Takke OTKpBITHIHI
KineHTy B COOTBETCTBUH C paHee 3aKIF0YEHHBIM ¢ baHKOM 10roBOpOM.

B tekcte HacTosAIIETO 10rOBOpa MPUMEHSIIOTCS clieayroue Buabl CYeToB:

— TKC - Texymuii cuer ¢ ucnosib30BaHHEeM BaHKOBCKOW KapTbl, OTKpbIBaeMblii baHnkom
Kmuentry npu 3akmodyenun JIKBO 1100 OTKpPBITBI paHee Ha OCHOBAaHUM J0TOBOpa
0AaHKOBCKOI0 CYeTa C MCHOJb30BaHMEM bBaHKOBCKOI KapThl, Ha KOTOPBIH C MOMEHTa
3akmodyeHus JIKBO OynyT pacnpocTpaHaThCsl €ro yCIOBHS;

— Texkymmi cyer — TeKyumuil cder, oTKpbIBaeMblii bankoM KimeHTy npu 3akimoueHUM
JKBO 1100 OTKpHITHINM paHee Ha OCHOBAaHUH JIOrOBOpa 0AHKOBCKOTO CUETa, HAa KOTOPHIH ¢
MoMeHTa 3akimoueHus JIKbO OynyT pacrpocTpaHsIThCS €ro YCIOBUS;

— «llencuonnbnit» TKC - Texkymmii cuer ¢ ucCnoib30BaHHEM bDaHKOBCKOM KapTsl,
oTKkpbiBacMblli  bankom KimeHTy mnpum  ycioBUM — €KEMECAYHOIO IEPEUHUCICHUS
[lencuonnsimM ¢onnom Poccuiickoit @enepanuu rocyaapcTBeHHoi neHcun KiuenTa B
bank;

— Cuer no BKJIaAY 10 BOCTpeOOBaHUs — OAHKOBCKUI CUET JJIs yUeTa JIeHEKHbIX CPECTB,
pa3MeliaeMbIx BO BKJIAJ 0 BOCTpeOOBaHHUsA, B TOM uucie «l[IeHCHOHHBIN» BKIax 10
BOCTpEOOBaHNS;

! 3a uckmouennem Cuera 1o BKIAy

2 TIpy HaIM4MU TEXHUYECKOH BO3MOMKHOCTH

3 Bce ycnoBus HacTosero jgoropopa, Ipuoxenuii k Hemy u Tapudbl, umetotue otHomenue k Cucreme «KVB-
Direct», npumennmMsr Kk Kimertam, HCIOIB3YIONMIMM TaHHYO YCIyry (B TOM uncie B coctase [lakera ycyr).


https://www.sign.creditural.ru/agent

— Cuyer mo BkJIagy — OaHKOBCKHMI CUeT Ul ydeTa JCHEXHBIX cpelactB Kimenra,
pa3MeniaembIx Bo Bxiian, B coorBeTcTBUM ¢ JlOrOBOpOM BKIIaja, OTKpbIThIA KineHntom B
banke ¢ ucnonpzoBanueM KaHanoB yaieHHOro JOCTyIa.

B pamkax JIKBO Knuenty moryt 0b1Th oTKpbITH TKC B poccuiickux pyossix, nomiapax CLIA

u EBpo, Tekyime cueTa v BKJIaJIbI 10 BOCTPEOOBAHUS B POCCUHCKHX PyOIIsix, goutapax CIIA,

EBPO, ¢yHTax cTepiauHroB, MBEHIAPCKUX (PpaHKaX, KUTAHCKUX IOAHAX, TEKYIIHUE CYeTa C

YCJIOBUEM HA4MCJIEHHs MPOLIEHTOB HAa OCTaTOK JIEHEKHBIX CPEJCTB Ha cueTe (B BaloTe,

MPeAyCMOTPEHHOM YCIOBUSIMU CYETa) B cllydae, eciiu mpeaocraBisieMbld [laker ycayr

BKJIIOYAET JIaHHYIO YCIYTy, a TakXe B HMHBIX CllydasX, MNPeAyCMOTPEHHBIX HACTOSIIUM

noroBopom u/mwiu Tapudamu. [lanee mo TekcTy AOroBopa yKazaHHbIE B HACTOSIIEM IYHKTE

TKC, Texymmue CueTa u cdeTa Mo BKJIajaM IPUMEHSIOTCS 101 o0muM TepMuHoM CUeT, eciu

B TEKCTE JIOroBOpa He OyderT ykazaHo WHoe. KIHMEeHT, MOoJy4arouii rocyaapCTBEHHYIO

IIEHCHIO, BIIPABE CAMOCTOATENIbHO BbIOMpaTh By Cuera (B pyOiisix), OTKphIBAEMOr0 B paMKax

JKBO.

1.51. Tapugsnl — cOOpHUK BUJOB KOMUCCUI U UX 3HAUYEHUH, IPUBEJCHHBIX B KOJMYECTBEHHOM
W/WIIM IPOLIEHTHOM BBIPQ)KEHUH, B COOTBETCTBUHU € KOTOpbiMH KineHT omnaunBaet ycnyru banka
[0 HACTOSILEMY JOrOBOPY W/WJIM HHBIM COIJIAIIEHUSM, 3aKJIIOYEHHbIM Mexay Kiuentom u
bankowm.

1.52. TpancrpaHu4HbIii NepeBO/ JE€HEKHBIX CpeAcTB - IlepeBon NEHEKHBIX CpPEACTB, NpPU
OCYILECTBJIEHUH KOTOPOTO IUIATENBUIMK JIMOO MOJIydarenb CPEeICTB HAXOAUTCS 3a IpelesiaMu
Poccwuiickoit @eneparuu, w/wmm [lepeBoj NEHEKHBIX CPEICTB, MPU OCYHMISCTBICHUHA KOTOPOTO
[UIaTeNIbIIMKA WM [OJy4aTeds CpelICTB  OOCHY)KMBAaeT WHOCTPAHHBIA  LEHTpabHBIN
(HaIMOHAIBHBIN) OaHK WJIM MHOCTPAHHBIN OaHK.

1.53. YcaoBus BkJIaga — yclioBHsl, Ha KOTOPBIX pa3MeILaoTCs IeHeXHbIe cpecTBa Ha CueT 1o
BKJIaJy: cpok Bkiajna, mpoueHTHas cTaBka, MMHHMMajbHas U MakcuMajibHas cymma Bxiana u
UHbIE YCIIOBUs. YCIIOBUS BKJIaja pa3Mmelnarorcss bankoMm Ha opuinmansHoM caiite banka B cetu
Wurepuer no agpecy: www.creditural.ru, Ha nHGOpMAaIMOHHBIX CTEHIAX B OTIeleHUIX baHka 1o
obcnyxuBanuio puzndeckux yui, B Cucreme «KYb-Directy.

1.54. DnexkrTponnoe cpeacrBo miarexka (ICII) — cpeactBo w/miam crnocod, MO3BOJSMIOIINE
Knuenrty cocraBnaTh, yAOCTOBEpATh U IepelnaBaTh PacmopspkeHUs B LENAX OCYIIECTBIICHUS
[lepeBosja JEHEXHBIX CpPEACTB B paMKax MNpPUMEHSEMBIX (opM OE3HAIWYHBIX PacueToB C
UCIOJIb30BaHUEM HH(POPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHH, B ToM uucie Cucrema
«KYB-Direct», aekTpoHHBIX HOCHTENeH WHpOpMaluu, BaHKOBCKMX KapT, a TaKKe HHBIX
TEXHUYECKHUX YCTPOMCTB.

1.55. «KYB-Info» — wuH(bOpMaIMOHHBII CcepBUC, TpeNoCTaBlsieMblii BaHKOM TOCpPEICTBOM
Hanpasienus Kimenty CooOuieHui.

[lepeuenr mocTymHBIX WHGOPMAIIMOHHBIX CEPBHCOB pa3Melnaercs Ha caiWte banka B ceTu
Wurepuer no axpecy: www.creditural.ru.

2. Ilpeamet JIoroBopa KOMILIEKCHOT0 0AHKOBCKOI0 00CTY:KUBAHUSA

2.1. JIKBO omnpenenser mopsaok M oOume ycioBus mnpenoctasieHus bankom Kimenty
KOMIUIEKCHOTO OaHKOBckoro oOciyxuBaHus. [Ipunoxenus, 3assnenue u Tapudsl sBiastoTCS
HEOTHEMJIEMOM YaCThIO HACTOSILErO AOrOBOPA.

IIpucoennHeHmne K JOroBOpy M, COOTBETCTBEHHO, 3akiatoueHne JIKBO ocymecTBisercs B 1eiaoM u
MOJHOCTBIO MyTEeM MOAaYl COOCTBEHHOPYYHO noanucanHoro Kimenrom 3asBienus. 3asBieHue,
COCTaBJIEHHOE B 2-X OJK3eMmIuiApax — Ui Kaxaod u3 CTOpoH, SBISETCS €AMHCTBEHHBIM
JIOKYMEHTOM, TMOATBEpPXKIAOIKUM (akT 3akiaroueHus: JloroBopa KOMILIEKCHOTO OaHKOBCKOIO
obcmyxxuBanus. [lepBwiil sxk3emMIUIsIp 3asBiaeHUs ocTaeTcsi B baHke u sSBIAE€TCSI OCHOBAaHUEM JIJIs
OO6paboTky mepcoHaNbHBIX JaHHBIX KineHTa B cooTBeTCTBUU ¢ TpeboBaHUsIMU DenepaabHOro
3akoHa oT 27.07.2006r. Nel152-®3 «O nepcoHaabHBIX JaHHBIX». BTopoit sx3eMmsip 3asBiaeHus ¢
orMeTkoll banka o mpussaTMM nepenaercs KimeHTy. Yciyru, yciaoBHs INpeNOCTaBIECHUS U
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MOJYyYEeHHUS] KOTOPBIX HE BouLIM B coctaB npuiokeHud k JIKBO, okaspiBatorcst KnueHnty Ha
OCHOBE OTZEJIbHO 3aKiro4aeMbIX Npu juuHoi siBke Kimenrta (ero IlpencraButens) B bank
JIOTOBOPOB (COTJIAIIIEHUT ).

2.2. 3axmouenne JIKBO mnpou3BOAUTCS TOMBKO TPU JIMYHOM TMPUCYTCTBUU JHIA (€ro
[IpencraButens), npuodpeTaroniero npasa u ods3aHHocTH KiMeHTa 1o ykazaHHOMY JI0TOBODY.
ITpu 3axmouenun JIKBO o00s3aTenbHbIM sBieTCA IpenbsBieHUe KiMEHTOM [OKyMeHTa,
YIOCTOBEPSIOLIETO JUYHOCTh, @ TAK)K€ MHBIX JOKYMEHTOB, ME€peueHb KOTOPBIX OMpeeseTcs
bankoM B COOTBETCTBUHM C TpeOOBaHHMSIMHU JACHCTBYIOLIETO 3aKOHOJATEIbCTBA, HOPMATHBHBIX
aktoB banka Poccum u HacTosIIUM 10TrOBOPOM, HEOOXOIUMBIX il uaeHTHuuKkanuu Kiuenra B
COOTBETCTBUM C 3aKOHOJATENbCTBOM P®. JIOKyMEHT, yIOCTOBEPSIOIUNA JMYHOCTh, B
nocieAyrolmeM mnpeaoctaBisercs KinueHToM npu  ocymiecTBieHHM Jro6oi  Onepanuu,
IPOBOAMMOM IpU JMYHOM YYacTUU COTpyIHUMKA baHka, B TOM 4MCIIE IOJY4YEHHUE YCIYT
MH(OPMALIMOHHOTO U KOHCYJIbTAllMOHHOTO Xxapakrepa. B cioyuae ecnu Knuenrty BeigaHa kapTa
«OnexTpoHHas cOeperarenbHas KHIDKKa», €€ TMpenbsBICHUE 00s3aTeNbHO TpPU IMPOBEACHUU
Onepanuii mo Cueram. Kpome Toro, npenbsiBieHHe JOKYMEHTA, YAOCTOBEPSAIOIIETO JTUYHOCTD,
MOKET MOTpeOOBaThCS IpU OIUIaTe€ TOBAPOB U YCIYyr B TEPMHHAIAX, YCTAHOBJICHHBIX B
OpennpusITHsIX Toprosiuu/cepsl yciayr. B cioydae 3aMeHbl JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTH, I3MEHEHUs [lepcoHabHBIX (aHKETHBIX) JaHHBIX, TAKUX KaK (paMuIns, UMsl, OTYECTBO
(mpu HAIMYWK), AAPEC MECTA KUTEIbCTBA (PETHCTPAILIUK), HOMEpa TelIePOHOB (32 HCKITIOYCHUEM
Homepa mobunbsHOTO Tenedona), Homep (pakca, MOUYTOBBIN aapec, aapec FMEKTPOHHOU MOUTHI U
uHble fannble, KnuenT n3Bemaet bank B reuenne 30 (TpuaLaTh) JHEH € ATl COOTBETCTBYIOIIMX
n3MeHennid. O6 m3menennn Homepa moomiibHoro Tenedona Kinuent n3semaer bank B redenue 3
(Tpex) paboumx JHEH ¢ 1aThl U3MeHEeHus. B ciyyae eciii npuiioKeHUsIMHU K HACTOSIIEMY JIOTOBOPY
W/WIIN ISMCTBYIOIIUM 3aKOHOJaTEeIhCTBOM YCTAHOBJIEH MHOM CPOK /s yBenomieHus Kimentom
banka 00 usmenennu [lepcoHanbHbBIX (aHKETHBIX ) IaHHBIX, IPEUMYIIIECTBEHHOE IEHCTBUE UMEIOT
ycnoBust npuioxkenuit k JIKBO w/vnm neficTByrolee 3aKOHOIaTeNbCTBO. B citydyae HenmomydeHus
bankoMm ot Knnenrta yBenomienust 06 nsmenenuu llepcoHanbHbIX (aHKETHBIX) TAHHBIX B TEUCHUE
12 (aBeHaAmaTH) MECSIEB C MOMEHTa COOTBETCTBYIOIIETO MPEIBIAYIIETO YBEIOMIICHUS WIIU
nepBuuHOil uaeHTudukanuu Kiuenta, baHKk cuuTaer NOATBEPKIECHHOW HH(POPMAIIHIO,
npenocrasiieHHy10 Kirentom panee.

TpeboBaHus K JOKyMEHTaM, HEOOXOIUMBIM Ul 3akitoueHus JloroBopa KOMITJIEKCHOTO
0aHKOBCKOTO OOCTY)XKMBaHUS, a TaKKe HUX IEepedyeHb ompesesieHbl B mnpuioxkeHun Nel k
HaCTOALIEMY JJOTOBOPY.

2.3. Tlopsiiok peToCTaBICHUS YCIYT.

2.3.1. O6cnyxuBanue B pamkax Ilakera ycmyr.

VYenyru, Bxopsimue B yka3zaHHbIM B 3asBinenun Ilaker ycmyr, mpenoctaBisioTcs baHkom
KoMILIeKCHO. KineHT BIpaBe BOCIOIb30BaThCs JIFOOOH YCIIyToi, BXOASIIEH B COCTaB yKa3aHHOTO
B 3asBnenuu [lakera ycnyr u mpemocraBisieMod B cooTBeTcTBUU ¢ ycnoBusmu JIKBO w/mnm
OTJIEJIbHO 3aKJIFOYEHHBIX JOTOBOPOB (coruamienuii). Jlomyckaercst MckitoueHue yeuyr u3 [lakera
yCIIYT Ha OCHOBaHHHM 3asiBieHus1 Kinuenta (1100 B COOTBETCTBUM C YCIOBHUSIMU MPEIOCTABICHUS
NaKeTHOro o00cioyxuBaHus) Oe3 HM3MEHEHHus IUIaThl 3a mpefocTaBieHHbIM [laker ycunyr,
ycraHoBieHHOU Tapudamu. [IpenocraBnenue bankom ycinyr KinueHTy HauMHaeTcs HE MO3/HEE
JHs1, cienyromiero 3a qHeM 3akintodeHus JJKbO (m16o moakimoyeHus: yciayru JUCTaHIIMOHHO WIIH
Ha OCHOBAHUU OT/AEILHOTO 3asBJICHUS ), U 3aKaHUYMBAETCS OJTHOBPEMEHHO C OKOHYAHHUEM JIEHCTBUS
HACTOSILEro JoroBopa (0o He Mo3JHee AHA, CIAeIYIOLEro 3a JHeM nojgaun B baHk 3asBieHus
00 0TKa3e OT KaKoi-Tu00 YCIIyTrH), 3a UCKIIFOUEHUEM CITy4aeB MPUOCTAHOBJICHUS OKa3aHUS YCIIYT,
IIPEyCMOTPEHHBIX HACTOSIIUM JOIOBOPOM U J[eHCTBYIOIINM 3aKOHOAATEIBCTBOM.

Knuenty mnpegocraBisieTcss BO3MOXKHOCTH MoAaTh B baHk 3asgBiieHne 00 W3MEHEHUU
npenoctasineHHoro [lakera ycnyr Ha unoil. [lonaBas ykazaHHoe 3asiBieHue 06 nsmenenuu [lakera
yenyr, KinueHTt cornamiaercs ¢ M3MEHEHUEM pa3Mepa IUIaThl 3a MPEeOoCTaBICHHBIE YCIYTH B
COOTBETCTBUH C JACUCTBYIOIIMMH Ha MOMEHT yKa3aHHOTo u3MeHenus Tapudamu.



CocraB yciyr, BKIFOYEHHBIX B COOTBETCTBYIoIIME [lakeThl yciyr, pazMep exxeMeCIYHON I1aThl 3a
npeoCcTaBlIeHHbIE YCIIyru yTBepxaatorcs [IpaBnenuem banka u myOnukyrorces Ha caiite banka B
cetu UuTtepHeT o axpecy: Www.creditural.ru w/vau Ha ”HGOPMAIIMOHHBIX CTEH/IAX B OTICICHHUSX
Bbanka o o0ciykxuBaHuio GU3NIECKUX JIUL. baHK MOKET B OIHOCTOPOHHEM MOPSIKE MPEKpaIaTh
nercreue [lakeToB ycnyr, BBOAUTH B JelcTBUE HOBbIE 1lakeThl yciyr, H3MEHATh COCTaB yCIYT,
Bxosmux B [lakers! yciyr, a Taxke Tapudswl.
Otka3 or mnomydeHus yciayr B pamkax [lakera ycayr odopmisercs COOTBETCTBYIOLIMM
3asBneHneM KimenTta, moganusiM muano Kimmentom (6o IIpeacraButenem) B bank. Yka3anusiii
OTKa3 He BiedeT 3a coboit pacropkenne JIKBO. B ciydyae oTrka3za oT oOciayKMBaHHS B paMKax
[Takera ycmyr oOCiHy)XKMBaHHE KJIMEHTa B JajbHEWIIEM OCYHIECTBISETCS B IOPSJIKE,
IIPEAYCMOTPEHHOM HACTOSLIUM JOTOBOPOM.
2.3.2. O6cnyxuBanue 6e3 npuodperenus [lakera ycmyr.
B cnyuae ecnu Knuentom He BriOpan [laker yciyr, B COOTBETCTBUU C HACTOSIIMM JIOTOBOPOM
bank okaspiBaeT KimeHTy sto0ble yCIIyrH, NMpPEIOCTaBlIieMble B COOTBETCTBUHU C YCIOBHUSAMHU
JAKBO w/unu oTHenbHO 3aKIIOYEHHBIX JOTOBOPOB (COTJIAIIEHWH), B COOTBETCTBHH C
ycraHoBleHHbIME B banke Tapudamu. B ciiyuae ecnu momydenue Kakux-aubo yciyr He ObLIO
oTMeueHo B 3asBienuu npu 3akmouenuu JIKBO, atu yenyru moryt ObITh onyueHsl Kientom
Ha OCHOBaHWMHM JWYHO (ubo uepe3 IlpeacraButens) momanHeix B baHk 3asBieHuit 1mo60
TUCTaHIMOHHO (mpu Hannuuu B banke TexHudeckoir Bo3moxkHOCTH). [IpenoctaBnenune bankom
yeryr KimmeHnTy HaumHaeTcs He TO3JHEe JHS, cleayromiero 3a qaem 3akmodeHus JJKBO (imu6o
MOJKIIIOUEHUSI YCIYrd JAUCTAHIIMOHHO WJIM HA OCHOBAaHUM OTACIBHOTO 3asBICHUS), U
3aKaH4YMBAETCS OJJHOBPEMEHHO C OKOHYAaHUEM JIEHCTBUS HACTOSILErO 10r0oBOpa (10O He Io3/1HEE
IHS, CIIAYIOUIEro 3a THEM mojaud B baHk 3asBieHus 00 OTKa3e OT KaKOW-IHOO ychmyru), 3a
UCKJIIOYEHUEM CJIy4YaeB MPUOCTAHOBJICHMSI OKa3aHMs YCIYT, NPETyCMOTPEHHBIX HACTOSALIUM
JIOTOBOPOM U JIeHCTBYIOIIMM 3aKOHOIATEIbCTBOM.
Knuentsl, He BrIOpaBmine Ilaker ycinyr npu 3axmouenun JIKBO, MoryTt B mepuoa neicTBus
JKBO cnenatb cOOTBETCTBYIOIIHMI BBIOOP, O YeM HM3BECTUTh baHK MyTeMm Mmojaud 3asBIICHUS
mmaHo (mmbo IlpencraButenem). IlomaBas ykasaHHOe 3asBieHHe, KiHMeHT cormamaercss ¢
M3MEHEHUEM pa3Mepa IUIaThl 3a MPEIOCTaBIECHHbIE YCIYTU B COOTBETCTBUHU C IEUCTBYIOIIMMH Ha
MOMEHT yKa3aHHOTo uzMeHeHus Tapudamu.
2.4. Oxazanue 6aHkoBckux ycayr B pamkax JIKBO ocymectBisiercs baHkoM B COOTBETCTBHH C
3asiBenrneM, OOLIMMU yCIOBUSIMH MPEJOCTaBICHHS COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTa
(mpunoxxkenust NeNe2-9 k HactosieMmy aorosopy) u Tapudamu banka, neiicTByromiuMu B 1aty
ocymiectBieHus Onepannu (MpeaocTaBIeHUs YCIYTH), €CIH HHOE HE ITPEyCMOTPEHO HACTOSIIIUM
JIOTOBOPOM M MPUIJIOKEHUSIMH K HeMy. Tapudsl my0nukyrorcs Ha caiite banka B cetu HTepHeT
o aapecy: www.creditural.ru, pasmerarorcst Ha UHGOPMAIIMOHHBIX CTEH/IaX B OTACIeHIIX baHka
1o 00CIy>KUBaHUIO (PU3MUECKUX JIUIL.
2.5. B cnyyae ecnn Ha MomeHT 3akmouenns JIKBO mexny Kimentom m bankom panee Obutn
3aKJIFOYEHbl OJMH WJIM HECKOJBKO JOTOBOPOB O IMperocTaBieHuu yciuyr, OOmue ycioBus
npenocraBieHuss Kotopbix BikItodeHbl B JIKBO, KnmeHt cormamaercss ¢ Tem, 4Tro paHee
3aKIroueHHbIN (-e) [loroBop (-bl) cumTaercs (-I0TCA) MU3MEHEHHBIM (-M) C JAThl 3aKIIOYECHUS
JKBO. [lelicTBue 10roBopoB (CoryiaieHuil) Ha oka3zaHue yciyr, He BKiItodeHHbIX B JIKBO, npu
3axmouenn JIKBO He npekpaiaercs, ecian KinueHT npu 3ToM He 3asBUI 00 UX PaCTOP)KEHUH.
2.6. bamk aknentyer mnpemiokenne Kiumenta banky 3axmrounts JIKBO, odopmiienHOE
3asBneHneM KimeHTa, Ipy 3TOM akLENTOM CO CTOpOHBI baHKa siBisieTcs noanucaHue 3asBlIeHUs
COTpyIHUKOM baHKa, yIoJTHOMOUYEHHBIM Ha COBEpPILICHHE YKAa3aHHOTO JIEUCTBHUS.
2.7. B cootBerctBuu ¢ 1.1 c1.450 I'paxxmanckoro xoxekca Poccuiickoit @eneparinu CTOPOHBI
JIOTOBOPHIIUCH, YTO baHK MMeeT npaBo B OJHOCTOPOHHEM IMOPSJIKE U3MEHSTh U JOMOJHSATH!

— HACTOSIIIUI JOTOBOP;

— TMPUWIOKEHHS K HACTOSIIEMY JI0TOBOPY, B TOM UHCJI€ KOJMYECTBO M COCTAB MPUIIOKEHUII;

— Tapudsr.
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2.8. baHk He BBITUTAYMBAET MPOLIEHTHI 32 IOJB30BAHUE JICHEKHBIMU CPEICTBAMHU, HAXOIALTUMUCS
Ha TKC n Texkymux cuerax Kiunenra, 3a ucximouenuem «llencnonnsix» TKC n Texymux cuetos
C YCJIOBHEM Ha4HCIIEHUS MPOLEHTOB Ha OCTATOK JCHEKHBIX CPEICTB. baHK BbIIUIAYMBACT
IPOLEHTHl 3@ II0JIb30BaHUE [JEHEKHBIMH CpPEICTBAMH, HAXOJSAIIMMHUCA Ha BKJIaAe [0
BocTpeOoBaHusa (B ToM uucie «lleHcHOHHBIN» BKIaA 10 BOCTpeOOBaHMS), NMPU ITOM pazMep
IPOIICHTOB, BBIMIAYMBaeMbIX KIMeHTy, MOXeT ObITh HM3MEHEH (yBEJIMYeH WM YMEHBIICH,
M3MEHEH MOPAI0K HauMCIEHUS MPOIEHTOB) baHKOM B OZJHOCTOPOHHEM IMOPSIKE B TEUCHUE CPOKA
JIEUCTBUS HACTOSIIETO TIOTOBOPA.

2.9. Yeenomnenue Knuenra o0 M3MEHEHUSX, MPEAYCMOTPEHHBIX MyHKTamu 2.3.1., 2.7. u 2.8.
HACTOSALIETO 10I0BOPa, IPOU3BOAUTCS. BaHKOM B MOpsIIKE U CPOKH, IPETYCMOTPEHHBIE Pa3/IEIoM
6 HACTOSAIIETO I0TOBOPA, €CIIU B TEKCTE MPUIIOKEHUH K HACTOSIIIEMY JTOTOBOPY He Oy/eT yKa3zaHo
uHoe WM JIefCTBYIOIMM 3aKOHOJATEIBCTBOM HE OyAyT MPEeayCMOTPEHBI OPYrue CpOKU M
nopsaok A yBenomieHus: Kinmenra bankowm.

3. IIpaBa u o6s13anHOCcTH CTOpPOH

3.1. bank uMeeT npaso:

3.1.1. Orka3are KimeHTy B 3aKIIOYEHHWH HACTOSAIIETO JOTOBOpPA B CIIydasX, MPEIyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

3.1.2. TpeboBats ot KimeHnTa B micbMEHHOM BHJIE TPEJOCTABICHUS HH(POPMAIIUU B TOKYMEHTOB,
HEOOXOJUMBIX JUIs MpOBeAECHUS bBaHKOM MepompusTHi B LENAX BBIIOJIHEHUS TpeOOBaHUN
®enepanbHoro 3akoHa ot 7 asrycra 2001r. Nell5-®3 «O npoTHBOAEHCTBUU JieTATH3AIUN
(OTMBIBaHMIO) JJOXOJIOB, HMOJYYEHHBIX MPECTYMHbIX MyTeM, U (PUHAHCHUPOBAHUIO TEPPOPUIMA»
(nanee @enepanbubiii 3ak0H Ne 115-D3) u HopMaTuBHBIX akTOB banka Poccun, Takux kak:

— wupnentudukanus Kimuenra, [IpencraBureneii knmuenrta, Beirogonpruobperarenei;

— obOnosnenue ceenenuii o Kimmente, [IpeacraBurensx KIMeHTa;

— BeBienue UIIJJI, PITJIJI, beneduimapHbix BIaaenbleB U JIMI, ¢ HUIMH CBS3aHHBIX WIIH
SIBJIIOILUXCS UX POACTBEHHUKAMU;

— packpbITHE CMbICa MPOBOAUMBIX Onepanuil 1 clIeNoK;

— JIpyrue MeponpusiTus, NpeayCMOTPEHHBIE 3aKOHOM.

3.1.3. Otka3arp B BeinoaHeHnu Pacnopspkenust KinenTa o coepmennu Onepanuu, o KOTOpoi
Knuentom (IlpeacraBureneM KiIMEHTAa) HE MNPEACTABIEHBI JOKYMEHTHI, HEOOXOIUMBbIE st
BBITIOJTHEHHS] MEPOIIPUATHI, yKa3aHHBIX B I1.3.1.2. HACTOSIILIEr0 10r0BOPAa, a TAKXKE B CIIydae, €CIIU
y coTpyAHMKOB baHka BO3HMKAalOT mojo3peHus, uyto Omnepauus coBepuIaeTcs B LENIX
Jeranu3auuu (OTMBIBAaHUS) OXOJ0B, MOJYYEHHBIX NMPECTYNHBIM IyTeM, WIH (UHAHCUPOBAHUS
Teppopu3Ma.

3.1.4. llpennpuHuMaTh JeicTBUS, HEOOXOUMBIE [T BHIMOIHEHUS TpeboBaHuil PenepaibHOro
3akoHa oT 28.06.2014r. Ne173-®3 «O06 0cOOEHHOCTAX OCYILIECTBICHUS (PMHAHCOBBIX OIEpaluii ¢
WHOCTPaHHBIMU TpakJaHaMU M IOPUAMYECKMMH JIMLIAMH, O BHECEHMM H3MeHeHui B Koxekc
Poccuiickoit @eneparuu 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSX U IPU3HAHUU YTPATUBILIUMU
CUJIY OTAENIbHBIX MOJIOKEHUN 3aKOHOAAaTeNbHBIX akTOB Poccuiickoit denepanuny», 3akona CIIIA
«O Haoroo010KeHNH HHOCTPaHHBIX cueToB) (Foreign Account Tax Compliance Act — FATCA),
®enepanbHoro 3akoHa ot 27.11.2017r. Ne340-03 «O BHeceHMHM HW3MEHEHHMH B 4acThb NMEPBYIO
HamoroBoro koaekca Poccuiickoit ®epepanuyu B CBSI3U € peaM3alMel MEXIYHAPOIHOIO
aBTOMaTHYECKOro oOMeHa HHpopManueidl M JAOKyMEHTAalMed M0 MEeXIyHapOAHBIM TIpyIam
KOMIIaHUi» (Ju00 BHOBb H3/1aBa€MBIMHU 3aKOHOJATEIbHBIMU AaKTaMH, OTMEHSIOIIMMHU WU
U3MEHSIOIIMMU/AOTOTHSIOIUMH YKa3aHHbIE B HACTOSIIEM YHKTE):

— 3ampamuBaTh B NMUCbMEHHOM Bujae y KimeHtoB mHpopmanuio, HASHTUUIUPYIOUIYIO
nocnenHux B kadectBe HamoroBeix pesunentoB CIIIA, Hanoroeix pe3uaeHTOB
MHOCTPAaHHBIX TOCYAApCTB, a TaKXKe COIJIache Ha mepeaayy MH(OpMAIMU B HAJIOTOBBIN
opran CIIA, areHtaMm, ymnoJiHOMOYEHHbIM HasloroBbiM opranHom CIIIA nHa ynepxanue
MHOCTPaHHBIX HAJIOTOB M cOOpoB. [Ipu 3TOM JaHHOE coriacue SBIseTCs OJHOBPEMEHHO



cornacueM Ha mnepefady umHbopmaruu B Llentpansubiii 6ank Poccuiickoit deaepanun,

(benepanbHBIi OpraH UCIOJHUTEIBFHON BIIACTH, YIOJHOMOYEHHBIM Ha OCYIIECTBIICHHE

GyHKIIMI 1O TPOTUBOACUCTBUIO Jieraqu3alud (OTMBIBAHHMIO) JTOXOJOB, IOJYyYEHHBIX

NPECTYNHBIM TyTeM, W (UHAHCUPOBAHHIO Teppopu3Ma, U ¢eaepaabHbIi OpraH

HCIIOJIHUTEJILHOM BJIACTH, YIIOJTHOMOYEHHBIH 110 KOHTPOJIIO ¥ HA/I30pY B 00JIaCTH HAJIOTOB

U cOOpOB;

OCYIIECTBIATH Mepenady HamoroBomy oprany CIIIA uadopmaruu o Cuetax u Oneparusx

Knuenta, sBistomerocs HanorossiM pesugentom CIIA, npu yciaoBuM MONMy4eHHsI OT

Knuenra cornacus Ha nepenaqy undopmaiuu B HajaoroBblil oprad CIIA;

OCYILECTBIATH Mepeaavy nHdopManuu B eepalibHblil OpraH UCIOJHUTEIBHON BIIACTH,

YIIOJIHOMOYEHHBIA IO KOHTPOJIO M HAA30py B OOJIACTH HAJIOrOB M COOPOB, B CBSI3U C

aBTOMAaTUYeCKUM OOMEHOM (HUHAHCOBON HHQOpMAalMel B ciay4yasX, YCTaHOBJICHHBIX

3aKOHOJAATEIbCTBOM;

IIPUHUMATD pelleHue 00 oTKa3e oT coBeplieHus Onepanuii, OCyIECTBISEMbIX B IOJb3Y

WK no nopydenuro Kimenra no Hacrosimemy J10TroBopy, a Takxke 00 oTkaze KinueHty B

3aKJIFOYEHUU HACTOSIILEr0 JI0TOBOpPAa B COBOKYIIHOCTM WJIM B OJHOM H3 CIIEIYIOIIUX

CIIy4aeB:

a) ecmu y banka wumeercss 00OCHOBaHHOE, JOKYMEHTAJIBLHO IOATBEPKICHHOE
npeAnogoxenue, 4yro KiMeHT OoTHOCUTCS K KaTeropuu KIMEeHTOB — Haorosbix
pesunentoB CIIIA / HanmoroBeIX pe3sujeHTOB MHOCTPAHHBIX TOCYAApPCTB, HO TPHU
3TOM OH HE IIPEIOCTaBUJI 3aIIPAIIMBAEMYIO B COOTBETCTBUHU C HACTOSIIUM ITyHKTOM
J0roBOpa HMH(OPMALMIO, TIO3BOJISIIOIIYI0 TOATBEPIUTh WM ONPOBEPTHYTH
YKa3aHHOE MPEAI0I0KEHUE;

b) eciu Knument — Hamoroseii pesument CIIA wHe mpemocraBuwsi B TedeHue 15
(nsgTHamUATH) pabouux AHEW co JHS HampaBlieHUS eMy baHKOM MHCHbMEHHOTO
3arpoca corjiacue (U 3asBHJI OTKa3 OT IPEJOCTaBIEHUS COrjacusi) Ha repeaayy
nH(popMauyu B MHOCTpaHHBIM HajoroBbii oprad CIIA;

c) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPEJOCTaBICHHON
Knuentom wundopmammu nub60 mnOpUAET K  BBIBOAY O MNPOTHBOPEUHUHU
npencraBieHHod  KnweHToM  uMHpOpManmuM — CBEIEHUSM, MMEIOIIMMCA B
pacriopsbkeHurn baHka, B TOM 4YHcie TMOJyYE€HHBIM M3 HHBIX OOIIETOCTYIHBIX
HCTOYHUKOB MH(pOpMAaIUH.

O npunsTom pemtenuu bank yBegomiser Knuenra He mo3aHee nepBoro pabodero aHs,

CIIEYIOIIEro 3a JAHEeM ero npuHsatus. [lpuHarue pemieHuss o0 OTKa3e OT COBEPLICHUS

Omnepanuii Mo HacTOAIIEMY JIOTOBOPY Bi€YeT 3a co0OMl B TOM YHCle NpeKpallieHHe

Onepauuii 1Mo 3a4MCICHUIO JACHEXKHBIX cpeacTB Ha Cuer, oTkpbIThid Kimenty -

Hanorosomy pesunenty CILIA / HanoroBoMy pe3uieHTY HHOCTpaHHOTO rocynapcrsa. B

cllydae NMOCTYIUIEHUs JeHeXHbIX cpenctB Ha Cuer Knuenta — Hanorosoro pesmzaenra

CIIA / HanoroBoro pe3uJieHTa MHOCTPAHHOI'O rocyaapcTBa IHocjie NMpuHATUS baHkom

pemieHns 00 oTkaze OT coBepiieHus Onepauuii baHk Bo3BpallaeT NOCTYNUBILNE

JICHEXHbIE CPEJICTBA Ha CueTa IJIaTeIbIIUKOB B OaHKaX-OTIPABUTEIISX.

PacTOPrHyTh HACTOSLINI JOTOBOP B COBOKYITHOCTH WJIM B OJTHOM U3 CIEAYIOLIUX CIy4YacB:

a) eciu Knnent — Hanorossiit pesunent CILA / Hanorosslii pe3uieHT UHOCTPaHHOTO
rocyJapcTBa He NperocTaBWil B TeueHue 15 (mATHaauatu) pabodyux AHEH mocie
npuHATAS bankom pemenust 06 oTkaze ot coBepiieHuss Onepanuii nHGopMmaIuio,
HE00X0AUMYIO ISl ero uaAeHTHUHUKaIMK B kauecTBe Haorosoro pesunenta CHIA
/ HanoroBoro pe3uieHTa HHOCTPaHHOI'O TOCY1apCTBa;

b) eciin Kimment — Hainoroseiii pesunent CIIIA He mpepocraBun B TeueHue 15
(msTHAAIATH) pabouyux JTHEH CO JHS HampaBiieHHWs eMy baHKoOM MHCBMEHHOTO
3arpoca corjiacue (WJIn 3asBUJI OTKa3 OT MPEJI0CTaBICHUs COIIacusl) Ha repegady
nHpopmanuu B Hanorosblil opran CILA;



C) eciii baHK BBIIBUT HEJOCTOBEPHOCTh WM HEMOJIHOTY MPEJOCTaBICHHON
Knuentom wHpOpMammu smbO NPUAET K  BBIBOAY O MPOTHBOPEUHUH
npencraBieHHod  Knuentom  uHpoOpManmuu  CBEIEHUSM, HUMEIOIMIMMCS B
pacniopspkeHuH baHka, B TOM dHCJIe TOTYYCHHBIM W3 HHBIX OOIIETOCTYITHBIX
MCTOYHUKOB HH(GOpMAIUH.

PacropeHue HacTOSIIEro JOTroBOpa IMPU 3TOM OCYIIECTBISICTCS HE paHee yeM uepe3 30
(TpuanaTe) pabouux AHEH co aHs yBepomiieHus o0 atom Kinenra — Hammorosoro pesuaenta CIIA
/ HamoroBoro pe3ujieHTa WHOCTPAHHOTO TOCYAapCTBa, €CIU HWHOW CPOK HE YCTAaHOBJICH
JIOTOBOPOM.

3.1.5. TTonp3oBarbest opUIMATHEHBIMA UCTOYHUKAMUA HH(DOpPMAIMH 711 TPOBEPKU U YTOUYHEHUS
uH(pOpMalIMU U TOKYMEHTOB, NIPEA0CTaBICHHbIX KIIMEeHTOM B cCOOTBeTCTBUHM ¢ TyHKTamu 3.1.2. u
3.4.4. HacTosIETO 10rOBOPA.

3.1.6. He ucnonusate Pacniopsixenust Knuenra (IlpencraButens KiveHTa) B cliydae:

— o0OHapyXeHus OLIMOKH, AOMylIeHHOW KiueHToM u/uiu TpeTbUM JIMIIOM MPU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB,;

— orkaza Kiwmenrta (IIpeacraBurenss kiMeHTa) OT NPENOCTaBIeHUS JIMOO B cCiIydae
MPEIOCTABIICHUST HEMOJIHOTO KOMILJIEKTAa JOKYMEHTOB, 3allpONICHHBIX baHKOM B
COOTBETCTBUM C TpeOOBAaHMUSIMH JICHCTBYIOIIETO 3aKOHOJATENIbCTBA, YCIOBUSIMU
HACTOSIIETO J0TOBOPA;

— orcyrcrBus Ha Cuerax KimeHTa JEHEXKHBIX CPEICTB B CYMME, JIOCTATOYHOM JIJISI OTUIATHI
ycnyr baHka 1o UCIOTHEHHIO COOTBETCTBYIONIEro Pacnopsokenus;

— HeucnonHenus KiuentoMm TpeOoBaHUI AEWCTBYIOIIETO 3aKOHOJATENBCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeimosiHeHny Pacniopsbkennsa Kimenra.

3.1.7. He nmpunumate K ucnonHeHuto Pacnopspkenus Kmuenrta (IIpencraBurens kKimeHTa) Ha
ocymiectBienue Orepamnuii B CIydasx, KOrJa OCYIIECTBICHHE COOTBETCTBYIOMMX Omneparuit
3afpemeHo Jubo mpoTuBopeurT JlecTByIOEMY 3aKOHOAATENLCTBY, MpaBuiiaM IlmarexHbix
CHUCTEM, a TAaK)KEe BHYTPCHHHUM JJOKyMEHTaM | mporieaypam banka.

3.1.8. Otkazarp Knmenry B ocymiecTBieHurd OaHKOBCKOM Ormepanuu, eciu mocienHss Oyner
CBsI3aHA C OCYIIECTBICHUEM MPEATPUHAMATEIBCKON eI TCIILHOCTH.

3.1.9. CnuceiBath 0e3 gomonHHUTENbHOrO pacmnopsbkenus Kimenrta c ero moboro Cuera Ha
OCHOBaHUHW UHKACCOBOTO MTOPYYCHUS JTHOO HHOTO PACYETHOTO JJOKYMEHTA!

— cymmbl 3agomkeHHOCTH Komentra mepen bankom mo m0OBIM JTIOTOBOpaMm, MPOBOJS
KOHBEPTAIIMIO IEHEKHBIX CPEACTB Mo Kypey [lnaTexxHoi cuctemsl u/unu mo kypcy banka
B Cllydae OTJIMYHUS BAIOTHI, B KOTOPOH BBIpaK€HA CyMMa 3aJ0JKCHHOCTH, OT BAJFOTHI
Cuera;

— CYMMBI KOMHCCHOHHOTO BO3HArpaXkJeHus 3a ocyliecTBiaeHrne Onepanuii B COOTBETCTBHH
¢ Tapudpamu banka;

— JICHeXXHBIE CpEJCTBA, 3a4HCIICHHBIC BCJIEJICTBHE OIMMOOK paOOTHUKOB baHka wu/unu
HapylieHui paboTsl 000pyA0BaHMUs, KOMIBIOTEPHBIX MporpaMm baHka;

— CYMMBI TIE€HCHH, COLMANbHBIX CYOCHIWMN, MOTAllMi WM WHBIX COIUANBHBIX BBIMIIAT,
3aYUCJICHHbIE OIMOOYHO, IMOO TOCie HACTYIUIGHHS OOCTOSITENBCTB, BIEKYIIUX
MIPEKpaIeHUE BHIIIIAT B COOTBETCTBUN C HOPMaMH JICHCTBYIOIIETO 3aKOHOIATEILCTBA, 110
TpeOOBaHUIO TOCYJApCTBEHHBIX WM MYHHUIMIAIBHBIX OPraHoB, BBIMUIATUBIINX
COOTBETCTBYIOIIME ICHEKHBIE CPEJICTBA;

— JIGHEXHBIE CPEJICTBA, HA KOTOPbIE 0OPAIIeHO B3bICKaHNE HA OCHOBAHHUH UCIIOIHUTEIHHBIX
JTIOKYMEHTOB;

— WHBIE CyMMBl B CIIy4asiX, YCTaHOBIEHHBIX JEHCTBYIOIIUM 3aKOHOJIATEIHLCTBOM WIIH
MIPEelyCMOTPEHHBIX JIFOOBIM AEMCTBYIOLIUM J10T0BOpoM Mexay bankom u Knuentom.

3.1.10. OnnauuBath pacueTHbIC JOKYMEHTBI, IPEIbIBIsIEMbIE TPETHUMU JIULIAMU (TIOTyJYaTeIsIMU
JICHESXKHBIX CPEJICTB), B CIIydae MpeaocTaBiieHns KiimeHToM 3apaHee JaHHOTO akIenTa Ha OIuIaTy
pacueTHBIX JOKYMEHTOB TPEThHX IHI[ B MOPSAKE, MpeaycMOTpeHHOM OOIKMMHU YCIOBUSMU



OTKPBITHUS U 00CITY’)KMBaHUs TEKYIMX cueToB KineHTa, BK1aioB 10 BOCTpeOOBaHUs (IPUIIOKEHHE
NeNe2, 2/1, 2/2 x HacTosiLIeMy AOTOBOPY).

3.1.11. B oxmHOCTOpOHHEM TOpsAJKE BHOCUTHh WM3MeHeHUs u nonosHeHws B JIKBO, cocraB u
kosmyectBo npuitoxkennid Kk JIKbO, Tapudsl, BBOAUTH U H3MEHATH IPAaBUIIA U YCIOBUS OKa3aHHS
yCIIyT, IPEJOCTaBIAEMBIX B paMKaX HACTOSIIETO JOrOBOpa, a TaKKe MPEeKpalaTth UX AEHCTBHE,
U3MEHSATH cocTaB [1akeToB ycnyr, HOPsIIOK HAYMCIICHUS TPOLIEHTOB MO TEKYIIUM cYeTaM/BKJIa1aM
70 BOCcTpeOOBaHUs (B TOM 4YHCIIE pa3Mep NPOLIEHTHOW cTaBKH). JleliCTBME BHOBb BBEJCHHBIX
U3MEHEHUH U JTOTIOJIHEHUH pacTIPOCTPAHSAETCS TAKKE U Ha IOTOBOPHI KOMIJIEKCHOTO OaHKOBCKOT'O
00CITy’)KUBaHUs1, 3aKJIFOUYEHHBIE /IO BCTYIUIEHUS B CUIIY 3TUX U3MEHEHHUH U IOTIOJIHEHUH.

3.1.12. TlpuocraHaBIMBaTh/OJOKUPOBATH B OJHOCTOPOHHEM IMoOpsiake poctyn Kimenra
HOJIb30BaHUIO yciayraMu baHka no HacrosiiemMy 10roBopy B Cllydasix:

— Hapywenus KiimeHTom yciioBHii HaCTOSILIEro 10roBopa;

— mpenbsiBieHus k Cueram Kimenrta kakux-nmu0o TpeOGoBaHHM 0 OECCIOPHOM CIHCAHHH,
HAJIOXKEHUs apecTa, oOpallleHHs B3bICKaHHsI Ha JIeHeKHble cpencTBa KimenTa (noctym k
I10JIb30BAHUIO YCIyraMu IPUOCTAHABIUBAETCS O UCIOJIHEHMSI WM OT3bIBA yKa3aHHBIX
TpeOoBaHU);

— Bo3HUKHOBeHUs OBepapadTa, HecoraacoBaHHOro ¢ baHkoM (ZOCTYH K IOJIb30BaHUIO
ycIyraMH MpHOCTaHABIMBAETCs 110 norameHust Osepapadra);

— ycraHoBieHHss baHkoMm ¢akta HeHaexamero o(GOpMICHHS W/WIM  HATUYUS
pacxoXAeHUH B TOKyMEHTAaX, IPeoCcTaBlIeHHbIX KiIneHTOM [u1s 3aK/IF0ueH s HACTOSIILETO
JI0TOBOpa, MPHU YCIOBUU NUCbMEHHOTO yBeoMieHUs KineHTa, ycTaHaBIMBalOIIEro CPoK
s ycrpaHeHust KilneHToM BBISBIEHHBIX B O()OPMIIEHUHU TOKYMEHTOB HEIOCTAaTKOB U B
cilydae, €clid yKa3zaHHble HeJJocTaTKu KimeHToM He ObulM yCTpaHEeHBb;

— Heomnarel  Knmentom ycnyr baHka 1no  HacrosimeMy — J0roBopy  (mocTym
IIpUOCTaHaBIMBaeTCs 10 YyiaTel KiHMeHTOM cooTBeTCTBYIOIIEH 3al0/KEHHOCTH) B
COOTBETCTBHUH C MOPSAJIKOM, IPEAYCMOTPEHHBIM I1.5.5. HaCTOSIILIEr0 JOrOBOPA;

— BO3HMKHOBEHHS OINACHOCTH HECAHKIMOHHUPOBAHHOro wucrnosib3oBaHus Cucremsl «KVYb-
Directy, a Taxke NpH TEXHUYECKUX HEHUCIIPABHOCTSAX TEICKOMMYHHKAIMOHHBIX CETE,
0OCITY)KUBAIOIINX JTaHHBIE CUCTEMBI;

— MPeAyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATEICTBOM U HACTOSIILIUM JOTOBOPOM.
3.1.13. IIpuocraHoBUTh MM HpekpaTuTh ucnonb3oBaHue Kmmentom OCII Ha ocHOBaHUU
nosyueHHoro ot KimeHTa yBenomileHHsS MM MO COOCTBEHHOW WHUIMATHBE NPU HAPYIICHUH
Knuentom mnopsiaka wucnonbzoBanus OCII, ycTaHOBIEHHOro HactosimmM gorosopom (bank
He3aMeUINTENbHO npenocTaisier KineHty mHdopMalnio o NpUOCTAaHOBICHUM/TPEKpaIleHun
ucnionb3oBanuss OCII ¢ yka3aHMeM MNPUYMHBI TaKOro MPUOCTAHOBJIEHUS/TIPEKPAIIECHUS
nocpeAcTBoM TenedoHHoro 3BoHka Kimmenty Ha Homep MoOumbHOro tenedona (Miau HHON
Tesie(hOHHbIN HoMep, cooOieHHbI Knentom banky) nu6o Hanpasnenus Coobuienus Ha Homep
MobmibHOTO Tenedona Knuenra). [IpuoctanoBnenune umu npekpaiienue ucrnoiab3opanus ICII ne
npekpamaer o00s3aTenscTB  CTOPOH, BO3HUKIIMX JO MOMEHTa IPHUOCTAHOBIECHHUS W/WIN
npekpaieHus ucnonb3zoBanus ICII.

3.1.14. TpeboBats orT Kimenrta B ciiyyae HeoO0XOAMMOCTH O(QOPMIICHHMS M TOANUCAHHS HA
OyMa)XxHOM HOcUTeJe JOKYMEeHTa, moctynuBuiero B bank B anektponHoi gopme no Kanamam
YAAJEHHOTO JOCTYyNa, W HE IPOU3BOIUTH MCIIOJHEHUS COOTBETCTBYIOIIEIO 3JIEKTPOHHOIO
JIOKyMeHTa, cooOuuB Kinmenty o6 3Tom B TeueHue 2 (AByX) JHEH CO JAHS €ro MOJy4eHus.

3.1.15. YcranaBnuBaTh JUMHUTHI Ha cyMMbl Onepanuii U WHbIe orpaHndeHus i Onepanuii B
COOTBETCTBUU C TPEOOBAaHUSMHU JIEHCTBYIOIIETO 3aKOHOJATENbCTBA, YCJIOBHSIMH HACTOSLIETO
JI0TOBOpA.

3.1.16. KonBepTHpoBaTh BANIOTY IOCTYIHBIIErO TepeBoga B BamoTy Cuera (Ipu yCIOBUH
pasnuyMs yYKa3aHHBIX BaloT) Mo Kypcy banka, nelicTByromemMy Ha MOMEHT IpPOBEACHUS
koHBeprauud. IIpu sTom bank npennosnaraer, yto KnueHT BbIpa3wil coryacue Ha MPOBEJICHUE
BankoMm KOHBepTalMy MOCTYNUBIIMX CPEJCTB HAa YKAa3aHHBIX B HACTOSINEM ITYHKTE YCIOBUSX,



MPEIOCTaBUB OTIIPABUTENIO JIEHEKHBIX CPEICTB pPEKBU3UTHI (CueTa, OTKPBHITOTO B BaJIOTE,
OTIIMYHOHN OT BATIOTHI MIEPEBO/IA.

3.1.17. PacTtoprHyTh HACTOSIIIMK JOTOBOPp B OJHOCTOPOHHEM TMOPSAKE B  CIydasx,
IPEIYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOJATEIBCTBOM U HACTOSIIIUM JIOTOBOPOM.

3.1.18. IMonyuate mHGOPMAILHIO, XapaKTEPUIYIONIYIO KpeaUuTHYIO ucTopuio Kiuenra, uz 6ropo
KpPEeIUTHBIX MCTOPUI Ha OCHOBaHWM coriacus KimeHnta, npenocraBienHoro banky B mopsike,
PElyCMOTPEHHOM HACTOSIIUM JOTOBOPOM.

3.1.19. Ilpn HanM4YMKM OCHOBAHUH, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM, COTJIAMICHUSIMUA MEXKIY
bankom u Kimenrom, a Takke NpHU HaIUYUM TEXHUYECKOH BO3MOXXHOCTH (hOPMUPOBATH B
AIIEKTPOHHOM BHJIE, MOJNHCHIBATh MPOCTON 3IJIEKTPOHHOW MOJNHMCHI0O M HampasiATh KimeHTy
yepe3 Kananpl ynmaneHHoro aoctyma cieAyroliue JTOKYMEHTHI (B COOTBETCTBHHM ¢ «OO0muMu
YCIIOBUSIMH 3JIEKTPOHHOTO B3anuMoaencTus» (Ilpunoxenue Ne8 k HacTosiieMy 10roBopy)):

- HHIUBUAYaIbHbIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- IPOYXE JTOKYMEHTHI.

3.2. bank o0s13yercs:

3.2.1. OtkperTh Cuera KieHTy B KOIMYECTBE U BATIOTAX, IPETYCMOTPEHHBIX IPEAOCTABIISIEMBIM
[Taketom ycayr (B ciydae, eciad yka3aHHble CueTa He ObUIM OTKPBITHI paHee Ha OCHOBAHUU
OTJENFHBIX JIOTOBOPOB) W/WIM yKa3aHHBIX KimentoMm B 3asBieHuu, nocie nposeneHus bankom
HEOOXOMUMBIX TMpOIEeAyp IO TMPOBEpKe IMpeAcTaBIeHHBIX KIHMEHTOM [TOKYMEHTOB U
unentudukanuu KiomeHta B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu,
BbIIaTh baHKOBCKHME KapThl, KOJUYECTBO W BHJbI KOTOPBIX MPEIYCMOTPEHBI YCIOBUSIMHU
npenoctasieHHoro Ilakera ycimyr nubo mpeayCcMOTPEHBI YCIOBHSMH OTKpBIBaeMbIX KimeHTy
CueroB (10 BKJIajaM 10 BOCTpeOOBaHMS M TEKYIIMM CUETaM BbIAAETCS Kapra «JeKTpOHHas
cOeperarenbHasi KHU)KKa»), U OCYIIECTBIATH 10 Pacnopsukenuto KimeHra pacueTHble onepanun
B COOTBETCTBUU C ICHCTBYIOIINM 3aKOHOJATEILCTBOM, MHBIMU ITPABOBBIMH aKTaMU, 0AaHKOBCKUMU
npaswiaMu, TpeboBanusaMu [lnarexxneix cucrem u banka.

3.2.2. 3apeructpupoBaTh Kinuenra B kauectBe noiszoBarens Cuctemsl «KYb-Direct» (B ciiydae,
€CIIM JaHHAs YCIIyTa MpeIyCMOTpeHa yCIOBUsIME NpenocTaBieHHoro [lakera ycmyr mmbo ykazaHna
Knuenrom B 3asBieHuMH), MPUCBOUTH €My YyHUKalbHbIM WaeHtudukatop (B ciyuae, eciu
peructpanusi ¥ npucBoeHne Mnentudukaropa He ObUTH Tpom3BeneHsl baHkoM paHee Ha
OCHOBAHMHU OTJIEJILHOTO JIOTOBOpa/coriamenus/3asasnenus Kinenra), o uem coobumts Knuenty
B TEUCHHE OJTHOTO JHS C MOMEHTA 3aKJII0YECHHUST HACTOSIIETO JOTOBOPA.

3.2.3. 3Bauucnsate JeHexHble cpernctBa Ha Cuer(-a) Kimenta B Cpokd, YCTaHOBICHHBIE
JEMCTBYIOIINM 3aKOHO/IaTEIIECTBOM.

3.2.4. Bemonuarte Pacnopsbkenus Kimenra o nepeuncieHUH /MM Bblade AEHEXKHBIX CPEICTB
co Cuera(-oB) Knmenra, a Takxke mnpoBoauth uHble Onepauuu no Cuery(-am) B MOpSAIKE,
IPEIYyCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM M HACTOSIIMM JOTOBOPOM.

3.2.5. Yeenpomsate Kimenta o Buecennn m3menenuii B JIKbBO, npunoxenus x JIKBO, Tapudsr
W/WIN B TIpaBUJIa U yCJOBUS OKa3aHMs YCHyr, npeaocrasisieMbix B pamkax JIKBO, B nopsake,
NPEIYCMOTPEHHOM HACTOSAIIMM JIOTOBOPOM IS BHECEHHMS W3MEHEHWH | JIOTIOJHEHUH B
HACTOSIILUHI TI0TOBOD.

3.2.6. UudpopmupoBare Kimenrta o coepmieHuu kaxmoi Omeparun ¢ ucroibzoBanuneM DCIT
IyTeM MPEJOCTaBIECHUS BBHIMMCKH HAa OYMa)KHOM HOCHUTeNe MpU JIMYHOM obOpameHnu Kinenra B
bank. MndpopmupoBanue Knuenros, sistomumxcs nonb3oparensimMu Cucremsl «KYb-Directy, o
COBEpILEHUH Kax /101 onepanuu ¢ ucnosb3oBanueM JCII ocymectisiercs bankom nocpeacrsom
JAHHOM CHCTeMBI IyTeM mpenocTtaBieHuss KimeHTy moctyna K (GOpMHPOBAHHUIO BBEIMHCKH O
COBEpILEHHBIX OmepauusX. J(OMOJHUTENPHO YKa3aHHAs B HACTOSIIEM IyHKTe HH(opMarus
MOYKET TPEAOCTABIATHCS baHkoM myTem otnpaBku Coobmennst Ha Homep MoOuipHOTO Tenmedona
B COOTBETCTBUU C YCIOBHIMHU 3aKII0OUeHHOro Mex 1y Knnentom n bankom 3asBineHHs-10roBopa
0 TPEIOCTaBIIEHUH WH(GOPMAIMU TIOCPEACTBOM COTOBOW CBSI3W / O TMPEIOCTABICHUHU YCIyTH



«KVYB-Info». B aTtom cinygae CooOIieHne cuuTaeTcst moaydeHHbIM KITHEeHTOM B JaTy OTIpaBKU
Coobmenust bankom. B crmyuyae ecnu ormpaBka CooOuieHuid uiam ucnoib3oBaHue Kimentom
Cuctembl «KYb-Direct» npruocTaHOBICHBI 110 000K MPUYHUHE, TPETYCMOTPEHHOM HACTOSIIUM
JIOTOBOPOM WJIX JIEUCTBYIOIIMM 3aKOHOJIaTEIbCTBOM, B IIEPUO/I IPUOCTAHOBKU OKa3aHUs yCIyru
00s13aHHOCTB 110 MH(opMupoBaHHio KineHra baHk BBIIOIHAET ITyTeM NPEe10CTaBICHUS BBITUCKU
Ha OyMa)XHOM HocuTese mpu JaudHOM oOpameHun Kimenra B bank. O6s3anHOCTh Banka mo
HanpaBieHuto KimeHTy yBenomiieHHMiH, NpeayCMOTPEHHBIX HACTOSILIUM JOTOBOPOM U
JIEHCTBYIOIMM 3aKOHOJATEIbCTBOM, CYUTACTCS UCIIOJIHEHHOM:

— B MOMEHT noytydyeHust KiIMeHTOM COOTBETCTBYIOIIEH BBIMHUCKA HAa OyMa>KHOM HOCHTEJE

npu TuyHOM oOparmienuu Kimenta B bank;
— B MOMEHT (OPMHPOBAHHUS KIMEHTOM, SBISIOIUMCS Toib3oBareneM Cucrembl «KYb-
Directy, Beimucku o copepuienun onepanuii B Cucreme «KYb-Directy;

— B MoMeHT oTnpaBku bankom CooGienus Ha Homep MoOunbHOro tenedona.
B cnyuae ecnu o ogHOM U TOM Ke ornepanuu yBeaomieHne Kimenty 0buto HanpaieHo bankom
6osiee 0AHOTO pasa (B T.4. pa3IMYHBIMU CIOCOOAMHM, MPEAYCMOTPEHHBIMU HACTOSIIUM ITYHKTOM
JAKBO, w/wmm B paszHbele nathl) o0s3aHHOCTh banka mo HampasieHuto KimeHTy yBenoMieHHIA,
IPEIYCMOTPEHHBIX HACTOSIIUM JOTOBOPOM MU JEHCTBYIOIMM 3aKOHOJATEIbCTBOM, CUHUTAETCA
MCIIOJIHEHHOW B MOMEHT HaIIPaBJIEHUS IEPBOIO U3 ITUX YBEIOMIICHUH.
3.2.6.1. Uudopmuposats Knuenra nocine copepiienus KiimeHToM (SIBISIOMIAMCS 3a€MIIIMKOM T10
JIOTOBOPY TOTPEOUTENBCKOTO KpPEAWTa) KaXIoW omepauuu ¢ ucnonb3oBanuem OCII, ¢
UCIMOJIb30BaHUEM KoToporo KimeHTy Obll mpenocTaBieH MOTPEeOUTENIbCKUN KPEeTUT, O pa3Mepe
ero TeKyulel 3anoipkeHHocTH nepes; baHkoM 1o A0roBopy MOTpeOUTENbCKOTO KpeAauTa U O
JOCTYITHOW CyMMe€ HOTpPEeOUTEIbCKOrO0 KpeAuTa C JUMHTOM KPEIUTOBAaHHs 110 JIOTOBOPY
NOTPEOUTENBCKOTO KpeauTa myTreM oTnpaBku CooOmeHus Ha HOMEp MOOMIBHOTO TenedoHa,
cooOuieHnblii Knuenrom banky mnpu 3akitoueHHM J0roBopa MOTPEOUTENbCKOIO KpeauTa.
Coobmenne cunraercs nonydeHHbM Kimentom B nary otnpasku Coobmenust bankowm.
3.2.7. duxcuposath HanpasieHHble KinenTy yBenomienus o6 Onepanusx, ykasaHHbIX B 11.3.2.6.
HACTOSIIETO JIOTOBOPA, XPAHUTh YKa3aHHYIO WH(OPMAIIHIO HE MEHEE TPEX JIeT.
3.2.8. Bo3mectuts Knuenty cymmy Omnepaumu, coBepiieHHOM 6e3 cornmacus KimenTa mocne
nonydyenus: ot Kimmenra yBegomienusi 00 yrpare DCII mnm ero ucnons3oBanum 0e3 coriacus
KinmenTa, HalrpaBJIEHHOTO B COOTBETCTBUHU C IIYHKTOM 3.4.12. HacTOAIIETrO 10rOBODPA.
3.2.9. O6ecrieunTh BO3MOKHOCTE HanpapiieHus: Kimuentom banky yBenomiienuit 06 yrpare JCII
W/WIIK O €r0 UCIOJIb30BaHuu 0e3 cornacus KimeHrta, XpaHUTh yKa3aHHYIO HHPOpMAIIHIO HE MEHee
TpeX JIeT.
3.2.10. brnokupoBats noctyn Kimenta k Cucreme «KVYb-Directy mo TeneoHHOMY 3BOHKY
Knuenta B ciydyae BbIpaKe€HHs IIOCJIEIHUM COOTBETCTBYIOILIEIO HaMEpEHHs, a TaKXkKe B
OJIHOCTOPOHHEM Mopsijke B ciaydae komnpoMeTanuu Cpencts gocryna k Cucreme «KYb-Directy.
3.2.11. Otkprits Kimmenry Cuer mo Bkmaxy, Tekymuii caer® a1 3a4ucrieHHs CyMM KpEIUTOB,
npefocTaBleHHbIX baHkoM (B cilydae JUCTaHIIMOHHOTO O(GOPMIIEHUS KPEAUTHOTO JIOTOBOpPA)
nocjye mojydyeHus: cooTBeTcTByromiero Pacnopsbkenuss Knuenta u npoBeneHuss HEOOXOIUMBIX
npouenyp no Mnentudukanuu knuenta B cucreme «KYb-Directy.
3.2.12. HauyncnaTe u BeIUTaYnBaTh KIMEHTY MPOILIEHTH HA JICHE)KHBIE CPEACTBA, pa3MelleHHbIE
B0 Bkiaz, Ha Cuerax ¢ yciaoBHeM BbIILIATHI NPOLeHTOB, «IleHcnonnsix» TKC, B cooTBeTcTBHH C©
VYcnoBusmu BkinagoB, C4eTOB, HACTOSIIETO JOTOBOPA.
3.2.13. Coxpanare TaiiHy 00 Omnepaumsx, Cuerax, Bxiagax u cBenenusix o Kiwmenre,
MPEeNOCTaBIATh cipaBku o Onepanusm, Cueram, Bxiianam KnueHnra TpeTbuM JMIIaM TOJBKO B
CIIy4asiX, IPeJyCMOTPEHHBIX AEHCTBYIOUIMM 3aKOHOATEIBCTBOM.
3.2.14. Tlpenocrasnsate KimeHTy 110 €ro TpeOOBaHUIO BBITIMCKH O COCTOSTHUU U IBU)KEHUH CPE/ICTB
no Bknamam, Cueram, Kapram, uHBIE HOKyMEHTHl M HWH(pOpMaIHIO, NPEAYCMOTPEHHbIE
JENCTBYIOIIMM 3aKOHO/IaTeIbCTBOM, HACTOSIINM JIOTOBOPOM U B COOTBETCTBUU ¢ Tapudamu.

4 HpI/I HAJIMYMH TEXHUYECKOH BO3MOIKHOCTH



3.2.15. PaccmarpuBath mnpereH3uu KimeHTa B CpOKHM, YCTAHOBJIEHHBIC JCHCTBYIOITUM
3aKOHO/IATENIbCTBOM.

3.2.16. PaccmarpuBars 3asBinenus Knuenra, cBsizanHble ¢ ucnoyib3oBanueM Kinnenrom ero OCII,
B CPOK, He npesblaronmii 30 (TpuanaTi) JHEH co IHS MOJIyUYEHUs TaKuX 3asiBICHUMN, a TAK)Ke HE
npeBbIarmui 60 (MeCTUECATH) JHEH CO THS MOTYUCHUS 3asiBJICHUHN B CITy4ae UCIOJIb30BaHUS
OCII mnsa ocymiecTBiaeHus: TpaHCTpaHMYHOrO TEPEeBOJAA JACHEXKHBIX cpeAcTB. [IpemocTaBuTh
Knuenty undopmaiuio o pe3yipraTax pacCMOTPEHHUS 3asiBICHUN B YCTHOM W/MIM MHUCbMEHHOMN
dopme o TpeboBanuio KitneHTa B CpOKHU, COOTBETCTBYIOILIUE CPOKAM PACCMOTPEHUS 3asIBIICHUH,
YKa3aHHBIM B HACTOSIIIEM ITyHKTE.

3.2.17. llpoundopmuposats Kinenta o Bo3HUKHOBeHHH OOCTOSITENTLCTB HEMPEOAOTMMOMN CHITHI,
BJICKYILIMX HEBO3MOXHOCTh ucnojgHeHus bankom o6s3atenscte no JKBO, omgnum wunu
HECKOJBKMUMH CIIOCO0aMH, MPETyCMOTPEHHBIMU HACTOSILIMM JOTOBOPOM JUISl YBEIOMJICHUS
Knuenra o BHECEHUM M3MEHEHHI 1 JOTIOTHEHUH B HACTOAIIMN JOTOBOP, B TEUCHHE 3 (TpeX) qHEH
C MOMEHTA UX BO3HUKHOBEHHSI.

3.2.18. Beruiatute KimeHTy B ciiydae  HECBOCBPEMEHHOTO HWJIM  HEMPaBHIBHOTO
(HEmpaBOMEPHOIO, COBEPIICHHOTO0 C TPyOBIMH HapyIIEHUSIMH OAaHKOBCKHUX NpPaBWI U HOPM
JEHCTBYIONIEro 3akoHojaaTenbcTBa) 3auucieHus Ha Cuer Knumenrta wnu crnmcanus co Cuera
Knmenra naeHEXHBIX CpeACTB HEyCcToiiky B pasmepe 1/360 craBku peduHaHCHpOBAHUS
LlenTtpansHoro 6anka Poccuiickoit @eneparyu, JeCTBYIONIEH HaA JIEHb HUCIIOTHEHUS PACYETHON
Omnepanmyn, 3a GakTrueckuii cpok. Bosmemenne bankom yobiTkoB KireHTy cBEpX HEYCTOMKH HE
MIPOU3BOIUTCS.

3.2.19. PazonokupoBars goctyn Kmmenta k Cucreme «KVYb-Directy» He mo3mHee IHSA,
CJIETYIOIIETO 3a THEM MpeaocTaBieHus B bank nucemenHoro 3asBienus Kiuenra.

3.2.20. IlpunocTaHoBUTH Ha CPOK He Oosiee 2 (IBYX) pabouuX JAHEH MCIIONHEHHE PACHOPSHKEHUS
Knuenra o coBepiieHHH omnepalnuu B clydae, €clid 3Ta Olepalus COOTBETCTBYET MpU3HAKAM
OCYIIIECTBIICHUSI TEPEeBOJIa JCHEXKHBIX CpeACTB Oe3 coriacus KimeHTa, ycTaHaBIMBacMBIM
bankom Poccum u pasMmenieHHbIM Ha €ro OQUIMAIbHOM caiiTe B HH(OPMAIMOHHO-
KOMMYHHKaIMOHHOH cetn «MHTepHeT» (manee B myHktax 3.2.20.1.-3.2.20.3. — [Ipu3Hakn).
3.2.20.1. IIpu ocymiecTBIEHUU NEHCTBUI, MPEIyCMOTPEHHBIX MyHKTOM 3.2.20. HacTosmIero
JIOTOBOpA, MPEAOCTaBUTh KiMeHTy HHpOpMaIHio:

— 0 IIPUOCTAHOBKE UCIOJIHEHUsI pacniopsbkeHust KirieHTa B ¢Bsi3u ¢ BhIsiBIIeHHEM [Ipru3HaKkoB
nocpeacTBoM tenedonHoro 38oHKa Kinnenty Ha Homep MmobunsHoro Tenedona (1 nHOH
tenedoHHbIN HOMep, coobmeHHbI Kimnentom banky) nu6o nanpapnenus CooOnieHus Ha
Howmep moOunbHoOro Tenedona Knuenra;

— O PEKOMEHJAIUAX IO CHUXEHUIO PHUCKOB TOBTOPHOIO OCYHIECTBIEHUS NEpeBojia
JCHEeXKHBIX CpelcTB 0e3 cornacus KineHTa mOCpeACTBOM BKIIOYEHHS JaHHOU
uHpopmanuu B [IpaBuna moiap3oBaHus 0aHKOBCKOM KapToi (sBisromuecs [Ipunoxenuem
Nel k OOuIMM yCIOBUSAM OTKPBITUS U OOCITY>KMBaHMsI TEKYIIETO cUeTa C UCIOJIb30BaHUEM
bankoBckoit  kaptel), IlpaBunma  ucnonp3oBaHUS — MHPOPMAIIMOHHOW  CHCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmyxuBanus ¢usnueckux Juil  «KYB-Direct»
(sBistrormecs [punoxennem Nel k O01uM ycIoBUSM MPEAOCTABICHUS U HCTIOIH30BaHUS
CucremMbl TuCTaHIIMOHHOTO OaHkoBckoro obcnyxuBanus «KYB-Directy), [lamsaTky mno
0€30MacHOCTH MPU UCTIOTB30BAHUU MOOMIIBHBIX YCTPONCTB AJIs MPOBEIECHUsT OAaHKOBCKUX
oneparmii u 3ammrte oTr SMS, PUSH u E-MAIL wmomenHHYecTBa (SIBISIONIAECS
[Ipunoxxenuem No7 k HacTosILIEMY JOTOBOPY).

3.2.20.2. Tlpu ocymiecTBICHUH IEHCTBHIA, MPEIYCMOTPEHHBIX MyHKTOM 3.2.20. HacTOSIIEro
JIOTOBOpa, MNPUOCTAaHOBUTH Hcmnoib3oBanue Kmumentom DOCII, mnocpeacTtBoM  KOTOPOro
MIPOU3BOJUTCS OTEpalus, COOTBETCTBYromIas [Ipu3HakaM, HE3aMEIIUTEIHHO TPEIOCTaBUThH
Knuenty uadopmariuio o npuoctaHoBieHun ucronb3oBanus DCII ¢ ykazaHuem NpuuuHbI TAKOTO
MPUOCTAHOBIICHUSI TIOCpeACTBOM TenedoHHoro 3BoHKAa Kiumenty Ha Homep wmoOuibHOTO
TenedoHa (UTu UHOHM TelneOoHHBIN HoMep, coobieHHbI Knnentom banky) nubo HampaBieHus
CooOmiennst Ha Homep mobunbHoro tenedona Kimenrta, a Takxke 3ampocuth y Kimenra




MOJITBEP K /IEHUE BO3OOHOBIICHHS UCIIOIHEHUS pACHIOPSKEHUSI TOCPEACTBOM Telle(hOHHOTO 3BOHKA
Knuenty na Homep moOunmpHOrO Tenedona (i MHOW TeneOHHBIM HOMEp, COOOIIEHHBIN
Kmuenrom banky).

3.2.20.3. Tlpu mnonyyenun oT KimeHTa TMOATBEPX ACHUS BO30OHOBJICHHS HCIIOIHEHUS
pacniopspkeHusl (B TIOPSJIKE, YCTaHOBIEHHOM ITyHKTOM 3.2.20.2.) He3aMeUTUTEIIbHO BO30OHOBUTH
ucnonp3oBanue Knnenrom OCII M ucnonHeHune COOTBETCTBYIOLIEro pacnopsbkeHus. [lpu
HenonyyeHUH oT KimeHTa yka3aHHOTO TMOATBEpXKIEHUS (B TOM UHMCIe MO MPUYHMHE
HEBO3MOXXHOCTH YCTAHOBJICHHUS CBsi3W ¢ KIHMEHTOM B MOpsIKe, MPEIyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bo306HOBUTH uctonb3oBanue Kinuenrom DCII n ucnomnenue pacnopspokenust Kimuenra
no ucredeHnu 2 (AByX) pabodmx AHEW TMOcie JHS MPHOCTaHOBJICHUS ucnoib3oBanus JCII u
pacnopspkenus Knuenta. Ilpu orkaze Knuenra B moaTBepkKaeHIUN BO3OOHOBJICHHS UCIIOJIHEHUS
pacropshKeHUsT HEMEJICHHO IMPEKPAaTUTh HCIIOJHEHHE COOTBETCTBYIOLIETO DPACHOPSHKEHUS U
ucnonszoBanue Kmuentom DOCII, mocpeactBoM KOTOporo Obula MHULMHAPOBAHA OIEpalus,
cootrBercTByromas Ilpusnakam.

3.2.21. IlprocTaHOBUTH 3aUMCICHUE ICHESKHBIX cpeacTB Ha Cuer KiumenTa Ha cpok 110 5 (1aTH)
paboumMx JHEH cO [JHSA TMONY4YEHHs OT oleparopa IO NEPEeBOAY JEHEXKHBIX CPENCTB,
00CITyXKMBAIOUIETO OTHpPABUTENS, YBEAOMJICHHS O NPUOCTAHOBIEHUM 3auucieHus Ha Cuer
Knmenra u He3aMeIMTENFHO YBEAIOMHUTH 00 3ToM KimeHTa mocpeacTBom Tene)OHHOTO 3BOHKA
Ha Homep moOunbHoro tenedona (wim wHOM TenedOHHBIM HOMEp, cOoOOIIeHHBIH KimeHTom
banky), cooOImuB 0 HEOOXOIMMOCTH IPECTABICHHUS B ITPE/IesiaX YKa3aHHOTO CPOKa IOKYMEHTOB,
MOJITBEPKIAIOIIUX 000CHOBAHHOCTH MOJTYYCHHSI IEPEBEACHHBIX TEHEKHBIX CPEJICTB.

3.2.21.1. OcymiecTBUTh 3a4UCICHHE JCHEXKHBIX cpeactB Ha Cuer Kimenta B cioydae
npenctaBienuss KioueHtoM B TedeHnue 5 (msaTH) pabouux AHEH co HHA coBepiieHuss bankom
JNEUCTBUM, TNPETyCMOTPEHHBIX TyHKTOM 3.2.21. HACTOAIIEro JOroBopa, JOKYMEHTOB,
MOJITBEPKIAIOIIUX 000CHOBAHHOCTH MOJTYYCHHSI IEPEBEACHHBIX IEHEKHBIX CPEJICTB.

3.2.21.2. OcymiecTBUTH He mo3HEe 2 (IBYX) pabounx JHEH OCciIe UCTEUCHUS CPOKa, YKa3aHHOTO
B m. 3.2.21. HacTosmiero IOroBOpa, BO3BpAT JIEHEKHBIX CPEACTB OINEpaTopy MO MEepeBOAY
JIEHE)KHBIX CPEJCTB, OOCITYKUBAIOIIEMY IIaTENIbIIUKA, B Cilydyae HenpeacTasieHus Kinenrtom B
TEYEHHE JTOT0 CpPOKa JOKYMEHTOB, TOJATBEPXKIAIOMIMX OOOCHOBAHHOCTh  MOJyYEHUS
NIEPEBEICHHBIX JIEHEKHBIX CPEJICTB.

3.2.22. UcnionHATh WHBIE 00513aTENbCTBA B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOATEIHCTBOM,
HACTOSAIIUM JI0TOBOPOM.

3.3. KiimeHT umMeeT npaBo:

3.3.1. YnomHOMOYUTh B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM JIPYTHX JIMIL
pacrniopspkarbesi Cuetamu, coBepuiaTh pacuetHbie omeparuu no TKC Kimenrta ¢ Bbigadeit
JIOTIOJTHUTENbHBIX bBaHKOBCKMX KapT M YAOCTOBEPUTh IMpaBa yKa3aHHbIX JIMI[ [yTeM
npenocTasieHus banky Hamexaie 0ohOpMIICHHBIX TOBEPEHHOCTEMH.

3.3.2. Ilo cBoeMy YCMOTPEHHUIO CaMOCTOATENbHO OJIOKHUpOBaTh/pa3dnokupoBate Kapty
nocpeactBoM SMS-cepsuca, pynknnonana Cucremsl «KYB-Directy. O6pamiarbes B bank n/unu
B KoOHTakT-1leHTp Mo BompocaM, CBS3aHHBIM ¢ oOciyxuBaHueMm KapTbl, (yHKIIMOHHpPOBaHHEM
CueroB, padotoit Cuctemsr «KYb-Directy, moaydenueM Apyrux yciyr.

3.3.3. OOpatutbcss B baHk ¢ TNHCHbMEHHBIM 3afBIEHHEM O TOJYYEHHH HOBOTO
Unentudukaropa/Tlapons nocryna k Cucreme «KYb-Directy B ciiydae ux KOMIPOMETAIHH.

3.3.4. Tlony4yate wHGOPMAIUIO O MPOM3BEIACHHBIX [lepeBojax JEHEKHBIX CPEJICTB M JAPYTHUX
Onepanusix, OCyIIECTBICHHBIX C ICHE)KHBIMU cpeacTBamu KnueHnra.

3.3.5. INonygare nHPOpMaNIHIO, YKa3aHHYIO B 11.3.2.6. HACTOSIIETO JOTOBOPa, B (hOpME BBITUCKH
Ha OyMa)XKHOM HOCHUTEJE MPU JTUIHOM oOparieHuu B baHk, a B cmydae ucnoib3oBanus CUCTEMBI
«KVYBb - Directy» — camocrositensHo 1o 3anpocy Kimenta B Cucreme «KYb - Directy.



3.3.6. TpeboBaTh Bo3Bpara Bkiama u BBITIIATHI MPOIEHTOB, HAYMCJICHHBIX B COOTBETCTBUU C
VYcioBUsIMH BKJIA/I0B, JEHCTBYIOIIMMHI Ha MOMEHT UX OTKPBITHS, B 1000 pabounii 1eHs banka B
COOTBETCTBUU C JEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM U HACTOSALIUM J10TOBOPOM.

3.3.7. OdopMuTh 3aBenIaTENLHOE PACIOPSHKCHNUE TIPABaMH Ha JICHE)KHBIC CPEJICTBA, BHECCHHBIC
Kmuenrom Bo Brnan, unu Haxonsmuecs Ha mooom apyrom Cuere Knmenra B banke, B mopsijke,
IIPEyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM U ITpaBuiiaMu baHka.

3.3.8. Tlonyuates mHpopmanuo nmo CyeraMm ¢ BbIIA4YeH KapThl «IJEKTPOHHAsT cOeperaTeiabHas
KHIMKKa» B 2JIEKTPOHHBIX TepMUHaiax baHka.

3.3.9. Ilpu Hanuyuu OCHOBAHUH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM, COIVIAIIEHUSAMH MEXKIY
bankom u KimenToMm, a Takke NMpH HAIMYUM TEXHUYECKOHW BO3MOXKHOCTH (OPMHPOBATH B
3JIEKTPOHHOM BH/IE, IOANMUCHIBATH IPOCTOM 3JIEKTPOHHOM MOANKCHIO U HAIIPaBJIATh B baHk dyepes
Kananel ygajieHHOro J0CTyna ClEAyIIIUe JOKYMEHTHI B LIENAX 3aKIIOUYEHHUS M HCIOJHEHUS
JIOrOBOpa MOTPEOUTENBCKOIO KPEeIUTa:

- 3a51BKY Ha IIOJIy4€HHME KpeauTa, COJAEeprKaIlylo B T.U. cornacue Knuenra Ha nonydyenue bankom
UH(pOPMaLINK, XapaKTepU3yollel KpeAUTHY0 ucTopuio Kimenra, u3 61opo KpeAUTHBIX UCTOPUIA;
- UHAUBUyaJIbHBIE YCIOBUS JOTOBOPA MOTPEOUTENBCKOTO KPEIHUTa;

- 3asBJICHME O 3apaHee JJaHHOM akleNTe Ha oIuiaTy TpeboBaHui baHka 1o morameHuo Kpeanra;
- 3asIBJICHHE O JOCPOYHOM IOTallIEeHUU KPEInTa;

- 3asBJICHME Ha [0Jy4yeHHe HHPOpMALUU IO KPETUTY;

- IPOYUE IOKYMEHTBHI.

[TpoBenenue ykazaHHBIX omepauuil ocymectsisercs KnueHTtoM B cooTBercTBUM ¢ «OO0IUMU
YCIIOBUSIMU 3JIEKTPOHHOTO B3auMoaencTus» (Ilpunoxenue Ne8 k HacTosiieMy 10roBopy).

3.4. KiimeHr o0si3yercsi:

3.4.1. BemonHATh TpeOOBaHUS ACUCTBYIOUIETO 3aKOHOJATEIbCTBA, OAHKOBCKHUX IIPaBUII,
HACTOSIILEro I0roBopa U TpedoBanuii banka, B TOM 4Hcie 10 BOIIPOCaM COBEPLICHUS PACYETHBIX
Omnepanwmii mo Cueram Knmenrta u oopmiieHus: COOTBETCTBYIOMMX PacriopshkeHuid (B TOM yuciie
¢ ucnons3zoBanuem DCII).

3.4.2. BBHINONHUTH BCIO COBOKYITHOCTH ICHCTBUH, HEOOXOAWMBIX JUIS TOJYYECHHUsS JOCTyNa K
II0JI30BAHNUIO yclIyraMu baHka 1o HacTosIEeMy 10rOBOpY.

3.4.3. He ucnons3oBars Cuera, oTkpbiBaeMbie B pamkax JIKBO, mis nposenenust Onepanuii (B
ToM uyucie ¢ ucnosnb3oBaHueM JCII), cBA3aHHBIX C OCYIIECTBIEHUEM IpeIPUHUMATENHCKOM
JESATENIbHOCTH WM KakuxX-Muoo uHbIX Ornepauuii, TpOTUBOpEYAllUX W/UIM HapyLIAIOIIMX
JENCTBYIOIIEE 3aKOHOIATENBCTBO.

3.4.4. TlpenocTaBnsiTh B COOTBETCTBUU C TPEOOBAHMUSAMHU JEHCTBYIOIIETO 3aKOHOJATEIHCTBA T10
nUCbMEHHOMY 3anpocy banka wuH(popMmanMio M JOKYMEHTHI, HpeaycMOTpeHHble 1.3.1.2.
HACTOSIIIETO JOTOBOpa, B TeueHUe 7 (ceMu) pabouyux NHEW, CICAYIOUUX 3a THEM IMOIYydeHUS
TpeboBanus banka. YBenomuts baHk 0 cBOeil MpUHAIEKHOCTH K MEPEUHIO JIUI], YKa3aHHbBIX B
n.3.1.2. HacTOSIIIEr0 JOTOBOpA, M UX MpeacTaButeneit Ha MomeHT 3akitoueHus JIKBO nmubo B
NIEPUOJ, €T0 JEHCTBUS B ClIydyae BOSHUKHOBEHUS TAKOW MPUHAIIIEKHOCTH.

3.4.5. TlpenocraButh mpu 3akmodeHuu JIKbO nmubo mpenocTaBisTh MO MHCEMEHHOMY 3aIlpocy
banka nHpopmanmo 1 JOKyMEHTHI, TpeIycMOTpeHHbIe 11.3.1.4. HacTosIero J0roBopa, B TeUeHUE
15 (matHaauatu) paboumx nHeH co AHS HampasieHuss KinmeHTy baHKOM COOTBETCTBYIOLIETO
3ampoca B ciiydae, eciu y baHka mmeercs 0O0OCHOBaHHOE, JTOKYMEHTAJIBHO IMOJITBEPXKAECHHOE
npeanonoxenue, uro Kimmenrt ornocutcs k kareropuu Kinmmenros — Hanorossix pezugentos CIIA
/ HanmoroBbIX pe3UJIEHTOB HMHOCTpPaHHBIX rocynapct. IIpenocraButh ykazaHHble B 1.3.1.4.
MH(OPMALIMIO U TOKYMEHTHI B ClTydyae BOZHUKHOBEHHUS MPUHAAIIEKHOCTH K KaTETOPUN KIMEHTOB
— Hanorossix pe3unentoB CIIIA / HanoroBsix pe3uieHTOB HHOCTPAHHBIX TOCYAApCTB B NMEPHO
nericteus JJKBO B cpoku, mpeayCMOTpEHHBIE JEHCTBYIOIINM 3aKOHOIATEIBECTBOM.

3.4.6. IIpenoctaButh B baHk JOCTOBEPHYIO KOHTAaKTHYIO HH(OPMAIIUIO, a TAK)KE CBOEBPEMEHHO
u3BenaTh baHk 0 ee U3MEHEHUU B CPOKH, MTPETYCMOTPEHHBIE 1.2.2. HACTOAIIET0 JOrOBOPa, €CIH
MHOW CPOK HE YCTAHOBJIEH JEHCTBYIOIIUM 3aKOHOIaTENbCTBOM.



3.4.7. Yenomisath bank 06 namenenuu [lepcoHanbHbIX (aHKETHBIX ) TaHHBIX, TIPEIOCTaBICHHBIX
npu 3akmoueHun JIKbBO mmubo panee st mpoBeneHUs HACHTU(DUKAIMH, C 00S3aTEIbHBIM
IpeIbsBICHUEM OATBEPKIAOIINX JOKYMEHTOB B CPOKH, ITPEyCMOTPEHHBIE 11.2.2. HACTOSILEr0
JI0OTOBOpA.

3.4.8. PerynsapHo nocemarb CTpyKTYpHbIE IoJpaszeneHus baHka, cOOTBETCTBYIOIIUE pa3/ieibl
caiita banka B ceru MutepHer mo aapecy Www.creditural.ru jajis cBOeBpeMEHHOTO MOJIYYCHHUS
uHpopMaluu 00 U3MEHEHUAX U JOIOJIHEHUAX B yCIOBUX oOciykuBanus B banke o /lorosopy
KOMILJIEKCHOTO OaHKOBCKOTo oOciykuBaHus, B Tapudax, B APyrux JOKyMEHTaX, MUMEIOIINX
otHomenue k JIKBO, a Takke o HOBbIX yciyrax banka.

3.4.9. O6ecneunts Ha CueTax HAJIMUUE JEHEKHBIX CPEACTB, TOCTATOYHBIX JJIS OTUIATHl KOMUCCHIA
U/WIN UHBIX IJaTeXel B MoJjb3y baHka B COOTBETCTBMM C HACTOSILUM JOTOBOPOM, a TakKKe
JpYTMMH JOrOBOpaMHM, 3aKitoueHHbIMM CTOpOHamH, Uil CBOEBPEMEHHOH M IOJHOW OILIATh
ycayr banka.

3.4.10. ObecnieunTth moIep Ky Gynkmuun SMS Ha cBoeM MoOuIBLHOM Tenedone. He gomyckaTth
JOoCTyna TpeTbUX JHLl K uHpopmamuu o cBoeM Cuere mnpu HampaBieHUM baHkoMm
cootBercTBYyOonMX Coobmenuii Ha Homep MmoOmnbHOTO Tenedona. B mpoTuBHOM ciydyae puck
HECaHKIIMOHUPOBAHHOTO AOCTYIA K yKa3aHHOW uHpopmauuu KnueHT npuHumaer Ha cebsl.
3.4.11. XpaHuTh B CEKpETE U HE TIepeIaBaTh TPeThUM JiniiaM CpesicTBa I0CTyIa U IpyTUe JaHHbIEe,
Ha OCHOBAaHMM IPOBEPKHU KOTOPbIX baHKOM ycTaHaBIMBaeTCs NPAaBOMOYHOCTb HCIOJIb30BAaHUS
OCII, npenocraBinennbix Kimenty, u aBropctBo Pacnopsixenuil, nomydeHHbix ot Knuenra B
3JIEKTPOHHOM BUJIE.

3.4.12. He3zamemrenpHO yBeIOMIJIATh BaHK 0 KOMIIpoMeTaruu (ITOJ03PSHUN Ha BO3MOXKHYIO
KOMIIPOMETAIIMIO), UCIIOIb30BaHUuU Oe3 cornacust Kinuenra u/nim yrpare CpeacTs 1ocTyna u/mim
OCII, mobunpHOrO Tenedona w/mnum Homepa wmobOunbHOTO Tenedona, «IIEKTPOHHOU
cOeperaTenbHON KHIKKN 110 TenedoHy KoHTakT-LeHTpa Uil yTeM 0Jauu COOTBETCTBYIOILErO
3asiBJIEHHUs Ha OyMaxHOM Hocutene. [Ipu 3ToOM COOTBETCTBYIOIIEE YBEAOMIIEHUE TOJIKHO OBITH
oTIpaBiieHO B baHk He mo3qHee Hs, CIeYIOUIero 3a THEM oy4yeHus oT banka yBegomiieHus 0o
Onepanuu, coBepiieHHON 0e3 cornacus Kimenra, HampaBieHHOro baHKOM B COOTBETCTBUU C
nyHKToM 3.2.6. HacTosmiero gorosopa. B cinyuyae oOpamenus Knuenra B bank no tenedonam
Konrakr-ientpa, Knuent pomxken coobmuts ®.M.0O., a Takke OTBETUTHh Ha Psii BOIIPOCOB,
YCTAHOBJICHHBIX TEXHOJIOTHYECKUM TmopsakoM baHka. YcTHoe cooOuieHne JOHKHO OBITh
MOJITBEPK/IEHO NMHCbMEHHBIM 3asiBieHHeM KilneHTa B cpoK He MO3/Hee CIEAyIoIero pabovero
nust. [pu ycnoBun Haxoxxaenus KinenTa B ynaneHHoM Jloctyne 3asBieHue Kienta MoxeT ObITh
OTTPABJICHO JIFOOBIM JIOCTYNHBIM KaHajJoM CBsi3u ((Qakc, dSIEKTpOHHAs IMoYTa W T.I.) C
MOCJIEYIOLIEN 3aMEHOM.

3.4.13. He ocymectisath nmocpenctBoM DCII He3akoHHBIE (PMHAHCOBBIE ONEPAIIH, HE3aKOHHYIO
TOPTOBIIIO U JIIOOBIE APYTrHe ONepalnuy B HapylIeHne 3aKkoHoAaTenbeTa PO.

3.4.14. CoOmomath  OpraHM3AallMOHHO-TEXHWYECKHE  TpeOOBaHUS MO  0OECHedeHUIo
KOH(QHJIEHIIMAIBbHOCTY M HMH(OPMAIMOHHONH O€30MacHOCTH, YCTAHOBIIEHHBIE HACTOSIIUM
JIOTOBOPOM U MPHJIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIHBIE MEPHI MO MPEAOTBPAILEHUIO
yKa3aHHBIX B MyHKTE 3.4.12. HACTOSAIIEro JOroBOpa COOBITHIA.

3.4.15. 3abnokupoBats Kapty myrem oOpamienns B bank mo teneponam KonTakr-nienTpa, 6o
CaMOCTOSITENILHO TIocpeacTBoM SMS-3anpocoB winn cepucoB Cuctemsl «KYbB-Direct» B ciiyuae
BO3HHUKHOBEHUS MOJ03PEHUHN UM 0OHapy>keHus pakTa yTpaThl KapTsl 1 (M11) €€ uCIoab30BaHus
6e3 cornacus Knuenra.

3.4.16. He ycrymarte nipaBa TpeOOBaHMS, BOSHHUKIIIAE B COOTBETCTBHH C HACTOSIIIMM JOTOBOPOM, B
HOJIb3Y JIOOBIX TPETHHX JIUIL.

3.4.17. TlpounpopmupoBath bank 0 BO3HHKHOBEHWH OOCTOSITEIHCTB HEMPEOIOTUMOMN CHITHI,
BJIEKYIIMX HEBO3MOXHOCTH UcnionHeHus Kinrentom oo6s3arenscts no JIKBO, m0661M 10CTYITHBIM
B CJIOKMBILIEHCS CUTyaluu crocoOom (Bkiouas TenedoHHoe oOpamieHue B KoHTakT-LieHTD,
HaIlpaBJIeHUE COOTBETCTBYIOIIETO COOOLICHHS Ha a/ipec JIEKTPOHHON MOYTHI, JIUYHYIO SBKY B
bank) B Teuenue 3 (Tpex) IHEN ¢ MOMEHTa BOSHUKHOBEHHUS YKa3aHHBIX 00CTOSITENbCTB. B ciiyuae
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€CJIM YKa3aHHOE B HacTosIIeM IMyHKTe nHpopmupoBanue banka Kinuentom ObL10 Mpon3BeieHO HE
B TUChbMeHHOU dopMme, KimeHT 00s3yeTcst MoATBepIUTh cBoe oOpaiieHre B baHK MHChbMEHHBIM
3asBJICHUEM HEe3aMEJIUTENBHO 0 MOMyYeHUU TaKOW BO3MOKHOCTH.

3.4.18. Bosmectuts banky B momHOM oObeme YOBITKH, MOHeceHHble baHKOM B CBSI3U C
HEUCIIOJHEHHEM W/WIM HEHaJuIeXalluM HcrnoiHeHueM KimeHtom Hacrosumiero aoroopa. B
ciydae ecnu HapymeHue ycnoBuid JIKBO Knmentom moBieder 3a co0oi mpeabsBlieHUE
¢buHaHCOBBIX TpeTeH3ui K baHKy co CTOpOHBI TpeThUX JHIl, BCE H3JIEPKKH, MOHECEHHBIE
BCJIE/ICTBUE 3TOr0 baHKOM, MOTYT OBITH B TIOJTHOM 00beMe OTHEeCeHbI Ha KitneHTa.

3.4.19. HezamenmuTeabHO YBEIOMHUTh baHK MyTeM Moayu MUCbMEHHOTO 3asBJICHUS] 00 OTMEHE
WIA U3MEHEHUU O00bheMa MOJIHOMOYHMH JHI], KOTOPBIM MPAaBO HAa PACIOPSHKCHUE JICHEKHBIMU
cpeactBamu Kimenta u coBepmieHue apyrux Onepanuii B banke ot umenu Kiuenra
IIPEIOCTABIIEHO B COOTBETCTBUU C 11.3.3.1. HACTOSIIETO 10rOBOPA.

3.4.20. OopMsaTh KapTOUYKY C 00pa3IOM MOJIKCH B CIIyYasiX, YCTAHOBJICHHBIX HOPMATUBHBIMU
nokymeHTtamu banka Poccun, 6aHKOBCKMMU TIPaBHIIAMU, HACTOSIIIIUM JJOTOBOPOM.

3.4.21. UctionHATh UHBIE 0053aTeNIbCTBA B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM U
HACTOSIIUM JIOTOBOPOM.

4. OrBercTBeHHOCTH CTOPOH

4.1. baHK HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE WIIM HEMPABMWIIbHOE 3aunciieHne Ha Cyer
Knuenrta unu cnucanne co Cuera KnueHTa neHexHBIX cpeAcTB. B 3TuX ciydasx HeycToiika
BblruiaunBaetcst bankom Knuenty B nopsiike u pasmepe, ycTaHOBIEHHBIX B 11.3.2.18. HacTos1ero
JIOTOBOpA.

4.2. BaHK HeceT OTBETCTBEHHOCTh 3a CIIMCAHHE JCHEKHBIX cpencTB co Cuera Knmenra B ciryuae
ucnonuenus Pacnopsbxenus Knuenrta, npu npueme kotoporo uepe3 Kananbl ynaaeHHOro 1ocTyna
OBUI MOJyYeH MOJOKUTEIbHBIN pe3ynbTaT AyreHTHGHUKamMu U MneHTndukanum, HO KOTOPBIH
BIIOCJICJICTBUM CYJEOHBIM pelleHreM (IPUroBOpOM) ObLIT MPU3HAH MOJIOKHBIM (TIOAAEIbHBIM)
BBUJY 3JIOTO YMBICIIa HJIM TpyOOil HEOCTOPOKHOCTH PaOOTHUKOB baHka, MPOSBICHHBIX MpPU
OCyIIEeCTBIIEHUU YKa3aHHbIX Ormepaumii. B 3ToM cimyuae HeycTolika BblIUTauuBaeTcss bankom
KnuenTy B nopsiake u pazmMepe, yCTaHOBJIEHHBIX B 11.3.2.18 HacToAIIEr0 10roBopa.

4.3. baHKk HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHOe OnokupoBanue goctyna k OCII Ha
ocHoBaHMHU oOpamennii Kimenra, a takxke 3a Onepanuu, COBEPIICHHBIE ITOCIIE TOT0, KaK JOCTYI
Knunenra xk OCII 6bu1 6J0KMpOBaH Ha OCHOBAHUM 3asBieHHs KiueHTa W/uiaM mo MHULMATHBE
banka.

4.4. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE IEHEXKHBIX cpeAcTB co Cuera KimenTa B ciiyuae
ucnonaenus Paciopsokennst KimmenTa, npu npreme kotoporo yepe3 Kanaisl ynaneHHOTro JocTymna
ObUI MOJIy4EH MOJIOKUTEIbHBIN pe3ynbTaT AyTeHTUGHUKaMu U MaenTudukanuu, HO KOTOPBINA
BIIOCJIEJICTBUM CYJEOHBIM pellleHHueM (IPUroBOPOM) ObLI MPHU3HAH MOJJIOXKHBIM (ITO/IETbHBIM)
BBUJYy HEHaJyuIeXkalero ucrnonHeHus KimeHToM cBoux 00s3aHHOCTEH, HPEayCMOTPEHHBIX
NIEMCTBYIOIINM 3aKOHOJIAaTEIHCTBOM, HACTOSIINM JIOTOBOPOM, TpeboBanusMu baHka, npaBmiamMu
[TnaTexHBIX CUCTEM.

4.5. baHK HE HECeT OTBETCTBEHHOCTH 332 HEMCIIOJTHEHNE/HeHA IeKAaIlee UCTIOTHEHUE HACTOSIIIETO
JIOTOBOpa, BO3HMKIIEE B pe3yibrare jgonyuieHus KiumeHtom Hepabouero cocCTOSHHUSA
coOCTBEHHOTO O0OPYIOBaHUsA, a TaKKe B pe3yiabTaTe Hecobmonenus Kimuentom TpebGoBaHMiA,
OpeIbaBIsSEMBIX K paboTe ¢ 00OpyJOBaHHMEM M NIPOTrpaMMHBIM OOecreueHHeM, HapyIIeHUs
KnurenToM ycioBuil HacTOSIIEro J0roBopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yliep0O, MpUYMHEeHHbIH KineHTy B ciyyasx:

— HECAHKIIMOHMPOBAHHOTO MCIIOJIb30BaHMs pepocTaBieHHoro emy DCII n/unm ero yrparhl,
MpU yCIIOBUM, 4TO baHK ucnomHseT o0s3aHHOCTH MO WHGopMmupoBanuio Kimenra o
coBepuieHHOM Oneparuu ¢ ucnoib3zoBanueM DCII u/mim ero pekBU3UTOB B COOTBETCTBHH
¢ 11.3.2.6. HacToswero gorosopa, a Kirent He Hanpasui banky yBenomienue o0 yrparte



OCII w/mmu ero wucnoib3oBaHWUM Oe3 coryacuss KiumeHTa B TMOpSOKE W CPOKH,
yCTaHOBJIEHHBIE B 11.3.4.12. HACTOAIIETO 10rOBOPA;

— [epeaaud, yTepu KapTbl «DJEKTpOHHas cOeperaresbHas KHHMYKKA», HEIPABOMEPHOIO
3aBJaJICHUS €10 TPETHUMH JIMIIAMU U TTOJYYCHUsI HE3aKOHHOTO JOCTyNa K HH(popMauu o
Cuerax Knuenra;

— HCKaXXECHUs JOKYMEHTOB, IIEPEaHHBIX IOCPEACTBOM MIEKTPOHHBIX CUCTEM CBSI3H;

— 0TKa3a TOProBO-CEPBUCHBIX MPEANPHUATUM;

— HACTYIUICHUS MHBIX, HE 3aBUCAIIUX OT baHka, 00CTOSATENBbCTB.

4.7. baHK HE HECeT OTBETCTBEHHOCTH 3a IMOCIEACTBUS (B TOM dHMCIE YIIepO, MPUYMHEHHBINA
KnueHnrty) HecBoeBpeMEHHOro HamnpasiieHus/HeHanpasiaeHus Kinuentom banky yBenomiienust oo
n3MeHeHnu llepcoHanbHbIX (aHKETHBIX) JaHHBIX KineHTa U ero KOHTaKTHOW MH(pOpPMAaLIUH.

4.8. baHKk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IIOJYyYEHHE WM HEIOJIydyeHHE
Knuentom yBenomiienuii banka, BO3MOXHbIE 33JI€pKKU B IOCTABKE 3JIEKTPOHHBIX IOKYMEHTOB,
HepepbIBbl B IPEJOCTABICHUM YCIYr, MPOU3OLIEAIINe He Mo ero BuHe (cOou B pabore
OpraHu3alfil ¥ OIEepPaTOPOB CBA3U, CUCTEM JKU3HEOOECTICUCHHS) U/WIIH BCIIEACTBUE MTPOBEACHUS
MEpONPUATHHA, LEJIbI0 KOTOPBIX SBIIAETCS MOAJEpKaHUe pabOTOCIOCOOHOCTH TEXHMUYECKHX
CPEICTB, NpUMEHsAeMbIX sl ucnonb3oBanus JCII (3ameHa o0opynoBaHUs, MOAEpPHU3ALUSA
MPOrPaMMHOTO OOecTieueHus U Ipyrue padoThl).

4.9. baHk He HECET OTBETCTBEHHOCTH 3a (pOPMY, IOIHOTY, TOYHOCTb, IMOUTMHHOCTD, TIOJJICIKY U
IOpUJIMYecKOoe 3HadeHue JroObiXx mnpeabsaBiaseMblx Kimentom (IlpencraBurtenem kineHTa)
PacnopspkeHuil 1 MHBIX JOKYMEHTOB, PAaBHO Kak 3a OOIIME W/MIIM YaCTHBIC YCIOBHUS, HMEIOLITHECS
B YKa3aHHBIX JJOKYMEHTaX WJIN JOMOJIHUTEIBHO BKIIFOUCHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepmieHue onepanuii mo Cueram Kimenra imnamu,
IOJTHOMOYHS KOTOPBIX MPEKPAIeHbl MM U3MEHEH X 00beM B citydae, eciiu KimeHT He yBeloMuII
00 sTom bank B cooTBeTcTBUH C 11.3.4.19. HacTosIIErO JOrOBOPA.

4.11. baHk He HeceT OTBETCTBEHHOCTH 3a HEMOJIydyeHHE H/WIM HEeNpaBUIbHOE NOHUMaHHE
KnuentoM mHpopManuym O BHOCHUMBIX U3MEHEHMSIX U JIONOJHEHMSIX B HACTOSLIMI J1OrOBOp,
npuioxenus 1 Tapudsl.

4.12. KNMeHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh MH(OPMAINK, YKa3aHHOW B 3asBICHUU
U MHBIX JIOKyMEHTaX, IpenocTapisieMblx B bank B nensax 3awmouenus u ucnonHenus AKbBO, a
TaK)K€ CBOEBPEMEHHOCTb €€ IPEJIOCTABIICHUS, YTOYHEHHUS U OOHOBJIEHMSI B COOTBETCTBUU C
YCIIOBHUSIMU HACTOSIILIETO JIOTOBOPA, TPEOOBAHHUSIMU JAEHCTBYIOILIETO 3aKOHO/1aTENIbCTBA.

4.13. KiueHT HeceT OTBETCTBEHHOCTH 3a AeiicTBus U Oniepanyn, COBEpIIEHHBIE TPETHUMH JTUIIAMA
¢ ucnonb3oBanuem OCII, a Takxe 3a yuepO, NPUUMHEHHBIH ASHCTBUSAMM 3TUX JIUI], B Clydae
nepenaun Kimenrom atum nunam csoero ICII, Cpeacts noctyna v Ipyrux CEKpeTHBIX IaHHBIX,
HeoOXxonuMbIx st ucnonp3oBanHust OCII, a Takxke kapThl «DJIeKTpOHHas cOeperarenbHas
KHUKKQY.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 32 HEMOJIydYeHHe HalpaBlieHHbIX baHkoM yBeoMieHuit o
COBEpUIEHHbIX omepanusix ¢ ucnoiaszoBanueM OCII, mpenocraBiennbix bankom Kinuenrty, B
cllyyae HapyllIEeHHUs MOpsAAKa M CPOKOB IPENOCTaBICHUs KOHTAaKTHOW HHpopmanuu baHky,
npeaycMOTpeHHbIX 11.2.2. u 3.4.6. Hacrosmiero maoroBopa. PHCKHM, BO3MOXHBIE BBHIY
HENOJIyYEHHUS YBEAOMIICHUH 10 IPUYMHE, YKA3aHHON B HACTOSIILEM ITyHKTEe, KimeHT npuHuMaer
Ha ce0sl.

4.15. KnueHT HeceT OTBETCTBEHHOCTh 3a COONOJeHHe mpaBwil wucnoib3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3allOJIHEHUE JJIEKTPOHHBIX (opMm, cocTtaBieHue PacropsbkeHuilt B
UH(POPMALMOHHBIX cucTeMax, bankomaTax baHka, a Takke Ha pecypcax CTOPOHHHUX OIEpaTOPOB.
Puck mnpuunMHeHuss mpsIMOro WM KocBeHHoro ymiepb6a banky w/unu Knmenry Bciencrtsue
HapyleHus Oe30MacHBIX YCJIOBUI NPOBENCHHMS YKa3aHHBIX B HACTOSAIIEM IyHKTE JeHCTBUI
KnuenT npunumaet Ha cebsl.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 Ha/JIeKalllee HCIIOJHEHUE CBOMX OOS3aHHOCTEH B
COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM, HACTOSIIIMM JOTOBOPOM. YIuepo,



IPUYMHEHHBI baHKy BCleCTBHE HEMCIIOJHEHHs WINM HEHaJlexKallero ucnonHenus Knmentom
yKa3aHHBIX 00s3aHHOCTEH, OUIEKHUT Bo3MeleHHI0 KimeHToMm.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a JCHCTBUS TPEThUX JINL, OTYYMUBLIMX WIA UMEIOLINX
J0CTyl (HE3aBUCUMO OT TOTO OBLI JM 3TOT JOCTYN MNPSAMO CAaHKIMOHUPOBaH CTOpPOHOM win
IPOM30LIENl 110 €€ BHHE) K MCIIOJb3YEMbIM MMM allapaTHbIM CpPEACTBaM, IPOrpaMMHOMY,
uHpOopMaMOHHOMY obecriedenunto, CpeacTBaM JOCTyIa, Kak 3a CBOM COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a [IEPEHOC CPOKOB BBIMOIHEHUS CBOMX 0053aTEIIbCTB,
3a YaCTMYHOE WJIM MOJHOE HEHCIIOJIHEHUE, HeHAIJIS)KaIIee UCIIOJTHEHUE CBOMX 00s3aTEeIbCTB 110
HACTOSIILEMY JIOTOBOPY B Cllydyae BO3HUKHOBEHUs OOCTOATENBCTB HENPEOAOJIUMOM CHIIBI,
KoTopbie CTOPOHBI HE MOTJIM PEABUIETh U/WIIM IPEIOTBpaTHTh. B cimydae ecnu OOcTosITeIbCTBA
HENpeoJOIMMON CHJIBI IIPOAOIIKAIOT eHCTBOBaTh Oosiee 2 (ABYX) MecsleB, at00as u3 CTopoH
MOYKET 3asBUTh O MPEKPAIEHUH JCHCTBUS HACTOSILETO TOTOBOPA.

4.19. CrtopoHa He OTBEYaeT 3a HEHCIIOJHEHHE WIM HEHaJJle)Kallee BBIOJHEHUE CBOUX
00513aTEeNLCTB 110 HACTOSIIEMY JOTOBOPY, €CIIH 3TO OBLIO BBI3BAHO JCHCTBHSIMHE/Oe3/1eliCTBUEM
npyroit CTOpOHBI W/WIIM TPEThUX JIULI, NPUBJIEYEHHBIX bankoM i ucnonHenus PacnopsikeHus
Kinenra.

5. Tapudsl u onuiara yeayr banka

5.1. Pa3mep muiarbl 3a yciayrd, oOka3biBaeMble KUiMEeHTy 10 HacToAIlEMYy JIOrOBODY,
yCTaHaBJIMBAETCS B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOIMMHI HA MOMEHT OKa3aHHsl YCIYTH.
5.2. Kpome BHECEHUs IUIATHI 32 YCIYTH B COOTBETCTBUU C 11.5.1. Hacrosmero norosopa Kiment
TaKKe OIlIauMBaeT baHKy pacxopl MO OIIaTe BO3HArpaXACHHUH, KOMUCCHM, UHBIX ILIATEKEN
TPETbUM JMLIaM, BKJIto4as [lnaTexHble cucTembl, IOHECEHHbIE baHKOM B CBSI3M C UCIIOJIHEHUEM
Pacnopsixenunii Kinuenra.

5.3. Bemonnenne Pacnopsikennii KimneHTa, CBSI3aHHBIX ¢ COBEPIICHUEM PACXOIHOW, paCUCTHOM
Omnepanuu no Cueram Knmenta, npousBoaurcs npu Hanuuuu Ha Cuerax KimeHTa AeHEXHbIX
CPEICTB, JOCTATOYHBIX JUIsl OIUIaThl yciayr baHka 1O MCHOJHEHHMIO COOTBETCTBYIOLIETO
Pacnopsbxkenus. Omnarta ykKa3aHHBIX YCIYT NIPOM3BOAUTCS OJHOBPEMEHHO C COBEPIIECHUEM
cooTBeTcTBYMOIENH Onepanuu.

5.4. Cniucanue miaThl 3a OKa3aHHbBIE YCIYTH, BeIOJIHEHHBIE Pacniopspkenus Knuenra, croumoctu
[TakeTa ycnyr ocymiectsisiercss bankoM 6e3 1onmoaHUTEILHOTO pacnopsbkeHus KimmenTa ¢ mo6oro
Cuera (B ToM uncne BamotHoro) Knumenta, otkpsitoro B banke kak B pamkax JIKbO, Ttak u Ha
OCHOBaHUU OTAENbHBIX 10roBopoB. [Ipn HeobxonuMocTr baHk MOXKeT MPON3BECTH KOHBEPTALIUIO
JIEHEKHBIX CPENICTB N0 Kypcy baHka.

5.5. Omnara croumoctu mpenocraBieHHoro Ilakera ycmyr, a Takke MHBIX YCHYT,
npenoctasinsiemblx Knuenty B pamkax [IKBO, npousBoaurcs B cooTBeTcTBUU ¢ Tapudamu u
MOPSIIKOM, TPETyCMOTPEHHBIM T1.5.4. HacTofIero moroBopa. Jlis CBOEBpEeMEHHOW OIUIATHI
Knuenrom croumoctu Ilakera ycnyr w/unum ycnyr, He BKiIoueHHbIX B [laker ycnyr, bank Moxket
OCYIIECTBIISITh PE3EPBUPOBAHNE HEOOXOIUMOM CyMMBI AeHEKHBIX cpencTB Ha Cuete Kiuenta. B
cly4ae OTCYTCTBUSL B aAary cnucaHus Ha Cuerax KiMeHTa JEHEXHBIX CPEICTB B CYMME,
JIOCTATOYHOM JIJIs OIJIaThI YCIIYT, MPEAOCTaBICHUE YCIYT MOKET OBITh IPUOCTAHOBIEHO baHKoOM.
Bo300HOBNIEHNE OKa3aHUS YCIyT MPOU3BOAUTCS HE MO3/HEE JHSI, CISAYIOIEro 3a JHEM OIIaThl
yeayr KnuentoMm. [lpyrue tpebGoBaHMs K NOpAAKY omuiatel ycayr KimeHTom MoOryr ObITH
npenaycMoTtpensl Tapudamu.

5.6. B cimygae mononHeHus1, n3MeHeHus TapuoB, OpsIIKa ¥ YCIOBHIA OILIATHI CBOMX YCIyT baHk
yBenomisieT 06 stom KimeHTa B mopsake, MpelyCMOTPEHHOM HACTOSILUM JOTOBOPOM LIS
BHECEHMS U3MEHEHUI U IONIOJIHEHUI B HACTOSAIINN JOTOBOD.

5.7. Tapudsl banka nyOiaukyroTCs Ha MHPOPMALMOHHBIX CTEHAAaX B OTAeNeHUsAX baHka mo
o0ciyxuBaHUIO (GU3NYECKUX JIUI, HAa odunraibHOM caifte banka B cetn MHTepHeT mo aapecy:
www.creditural.ru.



http://www.creditural.ru/

6. Ilopsinok u3MeHeHUs U pacTop:keHus J[0ropopa KOMIJIEKCHOT0 0aHKOBCKOI0
00CTy:KNBaAHN S

6.1. B cinyuasix, npeIyCMOTPEHHBIX HACTOSIIUM JI0TOBOPOM, BHECEHNE U3MEHEHUHN U IONOTHEHU
B HAaCTOSLIMI OrOBOp OCyLIECTBisieTcs BaHKOM B OJHOCTOPOHHEM MOPSAKE Ha OCHOBAHUU
M3MEHEHHs JeMCTBYIOLIET0 3aKOHO1aTeNbCTBA, TPeOOBaHMI HOpMaTUBHBIX akTOB banka Poccuu,
BHYTPEHHUX HOpPMAaTHBHBIX JOKYMEHTOB baHka, TEXHHYECKMX YCJIOBUHM OKa3aHUS YCIYT,
tapudHoi nonuTKK baHka, a TaKkke 1Mo IpyruM 0ObEKTUBHBIM ITPUUHNHAM.

6.2. I3MeHeHus 1 JONOTHeHNs, BHECEHHbIE BaHKOM B HAaCTOSIIMIA JOTOBOP, MPHIIOKEHHUS K HEMY
u Tapudsl, cranoBsTcs obs3aTenbHbIMU 111 CTopoH, 3akmounBimmrx JIKBO, nmo ucreuennu 30
(TpuAuaTH) KaJdeHAapHbIX JAHEH OT JaThl yBeaoMieHHMs bankom KimeHTa 0 BHECEHHBIX
U3MEHEHHUSAX M JOIMOJIHEHUSX, €CIM B TEKCTe YBEAOMJICHHS He Oyner ykasaHo uHoe. Jlata
BCTYIUICHUS B JieiicTBHe M3MeHeHui u pononHennii B JIKBO, npunoxenust k Hemy u Tapugsr B
00s3aTeNTbHOM TOPSIIKE YKa3bIBaeTCsl baHKOM B TEKCTE YBEAOMIICHHUSI.

6.3. YBemomsienue bankom Kimmenta o BHeceHuu u3MeHeHudd u jgomnonHenuit B JIKBO
OCYIIIECTBIISICTCS OJJHUM WJIM HECKOJILKMMH U3 CIEAYIOIUX CIIOcO00B 1o BeIOOpy banka:

— 4epe3 cpencTBa MaccoBoi nHGopMaluu r.MarauToropcka,

— myreM HanpasieHus Coodmenus Ha Homep MoOunpHOTO TenedoHa;

— IyTeM pa3MelieHHs COOTBeTCTBYoMIEro coodienus B Cucreme «KYb-Directy,

— IyTeM pa3MEUIeHMs] COOTBETCTBYIOLIErO COOOIIEHHS] Ha MH(POPMALMOHHBIX CTEHAAaX B
orneneHusx banka mo oOcnyxuBaHuio (PU3MYECKHX IIMI, B HOBOCTHOH JIEHTE Ha
ourranpaOM caiite banka B cetn MutepHeT no axpecy: www.creditural.ru.

Hatoit yBenmomnenuss KinueHta cuumraercs mnepBas M3 JaTr, B KOTOpPblE HUMEIU MECTO
COOTBETCTBYIOIIME COOBITHS, YKa3aHHBIC B HACTOSAIIEM ITYHKTE.

6.4. B ciiydae ecnu B TeueHHe MepHOa JSHCTBHS yBEIOMIICHHS, YKa3aHHOTO B 11.6.2. HACTOSIIETO
noroopa, Kiment nuuyHo wnm depe3 IlpencraBurens He mpenocTtaBuil B baHK muchbMeHHOE
3asBiienue o pacropkenuu JIKbO, bank cuntaer naHHOE 0OCTOATEIHCTBO BBHIPAKEHUEM COTIIACHUs
KnuenTa ¢ BHECEHHBIMU U3MEHEHUSIMU U JIONIOJHEHUSAMH (B TOM YKCJIE ¢ U3MEHEHUEM pa3Mepa
OILIIAThI U KOJIMYECTBA YCIYT, penocTabisieMbix B pamkax JIKBO).

6.5. TIpu 3axmouenun JIKBO B mepuona neicTBust yBenmomieHHs baHka 0 BHOCHMBIX B HETO
M3MEHEHHUSX U JOMOJHEHUIX YKa3aHHbIE U3MEHEHUS U JOMOIHEHHUS CTAHOBATCS 00s13aTEIbHBIMU
n1st CTOpPOH ¢ JIaThl BCTYIUICHUS B JICMCTBUE M3MEHEHUH U JOTMOJIHEHUH, ykazaHHOW bankoM B
YBEIOMIICHHUH.

6.6. PacTopskeHre HacTOSIIEro AOroBopa 1o 3asBieHH0 KimeHTta (B TOM 4HCIe TIOTYyYeHHOMY
bankoMm B TedeHue cpoka, yKa3aHHOTO B I1.6.2. HACTOSILIEro J0roBOpa) OCYIIECTBIISETCS MpH
nnuHol siBke KnuenTa B baHk ¥ 0 JHOBpeMEHHOM COOIIOACHUHU CIEIYIOIINX YCIOBHM:

— BCE pacyeThl 110 HACTOAIIEMY JOIrOBOPY 3aBEPUIEHBI K 1aT€ €r0 pacTOPKEHHUS;

— HCIOJHEHbl Bce obs3arenbcTBa CTOPOH, MPENyCMOTPEHHBIE HACTOSIIUM JOTOBOPOM,
BO3HHUKIIKE 10 MOMeHTa pactopxenus JIKbO;

— 3aKpbIThl cpouHble Bxiajpl, koTopsle ObulM OTKpBITHI B pamkax JIKBO mu6o panee
zakmouenus JIKBO c ucnonb3oBanuem CueroB Kinenra;

— banky Bo3BpaieHsl Bce BoljaHHbIe KnuenTy KapTsl B ciiydae, eciiv OHU He yTpayeHsl.
6.7. PacTop>keHne HACTOSIIETO OTOBOPA MOXKET OBITh MPOM3BeNIeHO baHKOM B OJTHOCTOPOHHEM
HOpsIIKE:

— IIpU OTCYTCTBUM B TeueHHe 2 (BYX) JIET NEHEKHBIX CPeACTB W omepanuil mo Cueram

KinenTa B cOOTBETCTBUH C ACHCTBYIOUINM 3aKOHOIATEIbCTBOM;

— B Cllydae MPUHITHS B TEUCHHUE KaJCHAAPHOTO rojaa 2 (IByX) u Oojee pemeHnii 006 oTkasze
B BblNloJIHeHUU Pacnopsbxenus Knmenra o coepuieHnu Omnepanu B COOTBETCTBUH C
.3.1.3. Hacrosimero norosopa. IIpu stom /JIKBO cuntaercst paCTOprHyThHIM O UCTEUEHUH
60 (mectuaecsaTu) nHeW co OHA HampaBieHus bankom KimeHTy yBenomileHHs O €ro
PacTOP>KEHUH M0 YKAa3aHHOM B HACTOSIIEM ITYHKTE MPUYHHE;

— B HUHBIX ClydYasX, NMPEAyCMOTPEHHBIX IEHCTBYIOLIUM 3aKOHOAATEIbCTBOM, HACTOSIIMM
JIOTOBOPOM.



http://www.creditural.ru/

6.8. Ilo TpeGoBanuio banka HacTOSIIMIT TOTOBOP MOXET OBITH PACTOPTHYT CYAOM B CIyYasX,
YCTaHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

6.9. JloroBop He MOXKeT OBITH MpeKpailieH B nepuos [lepeBoja AeHEeKHBIX CPEACTB (B TOM UUCIE
TpaHcrpaHUYHOTO NIEPEBOJIA JEHEKHBIX CPEJICTB).

6.10. PacTtopkeHHe HACTOAIIETO JOrOBOpa SBJISETCS OCHOBAaHUEM I IPeKpalleHUs
npeaocTaBiieHuss baHKoM ycliyT 1o HaCTOSIIIEMY JIOTOBOPY, B TOM 4ucie il 3aKpbiTust CueTos,
3a uckKIoueHueM ciyyas, korga Kiuenrtom B pamkax JIKBO w/mnum ¢ ucnonb3zoBanuem CyeTtoB
panee 3axmouenus JJKbO Obumn oTkpbiTel CyeTa To BKIIAJgaM, U CPOK BKIajoB HE HCTEK Ha
MOMEHT PacTOPKEHUS HACTOAILEro AoroBopa. B yka3annoi cutyauuu 3akpsitue CuetoB Kinenra
u pactopxkerne JIKbO npou3BoauTCs 1Mo UCTEUEHHH CpOKa BeceX BritagoB 6o mpu yCciaoBUH UX
JIOCPOYHOTO 3aKPbITUSI HA OCHOBAHUM OTJEIbHBIX 3asBiIeHUN Kiuenra.

6.11. Bosspar Knuenty ocrarka nenexHsix cpenctB ¢ TKC, Texkymmx cuetoB u CueToB 1o
BKJIaJlaM  OCYILIECTBIIAETCSI B MOPSAKE W CPOKHM, YCTaHOBJICHHBIE JCHCTBYIOLIUM
3aKOHO/IATEIbCTBOM U HACTOSIIIUM JIOTOBOPOM, BKIIIOUAsI PUIIOKEHUS K HEMY.

7. 3aK/II09UTeIbHbIC OJIO0KCHHUS

7.1. IKBO Bcrynaer B cuiy ¢ aatel noanucanus bankom 3assienus Knuenra, Bbipaxaromiero
cornacue Knuenra Ha npucoenunenue k JIKbO, u nelictByeT 6e3 orpaHU4eHuUs CpoKa.

7.2. «Kpemutr VYpan bank» (AKnuOHEpHOE OOIIECTBO) SIBISETCS YYAaCTHUKOM CHCTEMBI
00513aTeJIbHOTO CTpaxoBaHUs BKIJIAAOB (usnueckux nui B Oankax Poccuiickoit ®enepauuu
(cBHzETENBbCTBO O BKJIIOUEeHMM baHka B peecTp OaHKOB-yYaCTHHUKOB CHUCTEMBI 00SI3aTEIILHOTO
crpaxoBanus BKiIaaoB OoT 21.09.2004r., Beigano 'K «AreHTCTBO MO CTpaxOBaHHUIO BKJIATOBY).
JHenexuble cpenctBa Knuenra, Haxondmmecss Ha Cuerax, OTKpbITBIX B baHke mo ycioBusM
HACTOALLIETO JIOTOBOpA, 3acTpaxoBaHbl B cooTBeTcTBUM ¢ DenepanbHplM  3akoHOM  «O
CTpaxoBaHMM BKJIaa0B» 0T 23 nexadps 2003 roxa Ne 177-03 B nopsike, pazMepax v Ha yCIOBUSIX,
KOTOpBIE YCTaHOBJICHBI YKa3aHHBIM 3aKOHOM.

7.3. bank rapanTHpyeT BO3BpaT JeHEKHBIX cpeicTB KitnenTa, BhIIIaTy NponeHTOB, HAYUCICHHBIX
no Bxmagam, «llencuonneim» TKC, Cuyeram ¢ ycioBueM BbIILIaThl NPOLICHTOB BCEMU
IpUHaUIe)KaMMKU baHKy JE€HEKHBIMH CPEACTBAMM, & TaKK€ UMYILIECTBOM, HA KOTOPOE MOKET
ObITh OOpAIEHO B3BICKAHUE B COOTBETCTBHM C JEHCTBYIOIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

7.4. Ha ocHoBanum coryacusi KimeHrta, BbIpakeHHOro B 3asBiieHUHM, baHK ocyuiecTBiseT
O6paboTKy TEepCOHANBHBIX MaHHBIX KiMeHTa ¢ HCMOJb30BaHUEM W/WIU 0€3 HUCIOJIb30BaHUS
CPEJCTB aBTOMATHU3alMK B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM 0T 27.07.2006 Nel52-D3 «O
NEPCOHAIBHBIX JIAHHBIX» B LEJIAX 3aKJIIOUYEHUS U UCIIOJIHEHUS HACTOSILEro JOroBopa, a TaKxke
IpeoCTaBlIeHHs peKIaMHOM HH(popMalK o MpoaykTax U yciayrax banka. Hacrosiee cornacue
MOET OBITh 0T03BaHO KIIMEHTOM NOJHOCTHIO WM B 4YacTH IyTeM IpeaocTaBieHus B baHk
3asBJICHUs B POCTOM MHUCbMEHHON (JOpME B COOTBETCTBUU C TPEOOBAHUSIMH 3aKOHOJATEIbCTBA
Poccuiickoit deneparnuu. B Teuenne neictBus Hactosiero qoropopa bank Bipase 0e3 cornacus
Knuenra ocymectiate OOpabOTKy HepcoHalbHBIX JaHHBIX KiMeHTa B ciydae, eciad 3TO
HE0OXO0IUMO JUIsl UCIIOJIHEHUSI HACTOSLIETO JI0T0BOPA.

[Tocne npekpaiieHns HacTosALIETo JoroBopa xpaneHne bankom Ilepconanpabix nanHbIX Kinenra
OCYIIIECTBIISIETCS] B TEUEHUE CPOKA U B MIOPSAKE, MPEAYCMOTPEHHBIX baHkoM.

7.5. Bce cropel U pa3Horiacusi, KOTOpble MOI'YT UMETh MECTO IpU HCIOJHEHUM HACTOSILIEro
noroBopa, CTOPOHBI JIOJKHBI CTPEMHUTHCSI pa3pelIuTh, UCIOJbB3YSl MEPEroBOpPbl U MEXaHU3MbI
COIJIACUTETILHOTO yperyJupoBaHMs CIIOpPOB M pasHoriacuil. B cioydae ecnu koH(IMKTHas
CUTyallusl HE YyperyjJupoBaHa B PE3yJbTaTe IMEPEroBOPOB, CHOpbl, Bo3HUKaromme u3 JIKbO,
MOJJIEXKAT PACCMOTPEHUIO B MOPSAJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7.6. Bo BceM, 4TO He MPEIyCMOTPEHO HACTOSIIMM JOTOBOPOM, CTOPOHBI PYKOBOICTBYIOTCS
JENCTBYIONIUM 3aKOHO/IaTEIbCTBOM.



7.7. Bce wu3MeHEHHMS W JOMOJHEHHUS HACTOSIIETO JIOTOBOpa, mpuiokeHui, Tapudor
I[GI‘;ICTBHTCJIBHBI, €CJIM OHU COBCPIICHLI B COOTBCTCTBUU C TpCGOBaHI/IHMI/I pasaciia 6 HaACTOALICTO
JIOTOBOPA.

8. Un¢popmauus o banke
8.1. HaumenoBanue banka:
— Iloanoe odpunmanbHoe (pupMeHHoe) HamMeHoBaHMe BaHka Ha pycckoM si3bIKe:
«Kpenut Ypan bank» (AkiumonepHoe 00IIECTBO);
— CokpamenHnoe HaumeHoBaHUe banka Ha pycckoM s3bike: bank «KYb» (AO);
— Tlomnoe odpunmansHoe (pupMeHHOE) HauMeHoBaHKe banka Ha anrauiickoM si3bike: "Credit
Ural Bank" Joint Stock Company;
— Cokpamennoe HaumeHoBanue banka nHa anrnuiickom s3eike: "CUB" JSC.
8.2. Aapec: Poccuiickas ®eneparus, 455044, Yensbunckas o6iacTh, . MarHMTOropck, ViI.
["arapuna, n.17.
8.3. OCHOBHO# rocy1apcTBeHHbIH PerucTPANMOHHBbIN HOMeP W JaTa BHECEHHUN 3alHCH B
Enunbiii rocyrapcrBeHHblii peectp opuandeckux juu: 1027400000638, 23 oktsadps 2002r.
8.4. HaumeHoBaHue M 0AHKOBCKHM HIeHTH(PUKAIMOHHBIH KOl TEPPUTOPHATBHOTO
yupesxaenusi banka Poccun, ocylecTsisiionero Hai3op 3a AeTeJbHOCThIO Banka:
Otnenenue no YenssOunckoit o0nactu Y panbCKOro riaaBHOro ynpasienue LientpanbHoro 6anka
Poccniickoit ®enepanuun
BUK 047501001
8.5. 'enepanbuas suuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cetn UnTepHer: Www.creditural.ru.
8.7. PeKBU3UTHI:
Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Maruutoropck OtaeseHus mno
UensOuHCKOM 00s1acTu Y paibCcKoro riaBHOro ynpasieHus LlenTpaisHoro 6anka Poccuiickoit
®enepanuun
WHH 7414006722 BUK 047516949 KIIII 997950001
OKTIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKBDJ/I 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedonsr mst cipaBok: +7(3519)248909, +7(3519)248933.

9. lMpuioxkenusi k Jloropopy KoMmnjaeKcHOro 6aHKOBCKOI0 00C/IyKUBAHUSA
9.1. Tlpunoxenue Nel — TpeGoBaHus K JOKYMEHTaM, HEOOXOAUMBIM JJIs 3aKJIFOUEHHUS JOTOBOpa
KOMILJIEKCHOTO OaHKOBCKOTO 00CITYKMBaHUSI.
9.2. [Tpunoxenne Ne2 — OO1IMe yCIOBUS OTKPHITUS U 00CTYKUBAHUS TEKYIIETO cueTa KIHEeHTa C
WCITOJIh30BaHUEM OaHKOBCKOM KapThI.

[Tpunoxxenne No2/1 — OOmue yciaoBHUS OTKPBITHUS U OOCTY)XMBAHHS TEKYIIMX CUETOB
KJIUCHTA.

[Tpunoxenune Ne2/2 — OOmmMe ycinoBHUS OTKPHITHS W OOCIYKHMBaHUS BKJIAJOB JIO
BOCTpEeOOBaHMS.
9.3. Ilpunoxenue Ne3 — OOmme yciaoBus NPEAOCTABICHHS W HCIOIb30BaHUS CHCTEMbI

JTUCTaHIIMOHHOTO OaHKOBcKoro oocmyxuBanus «KYb - DIRECT».


http://www.creditural.ru/

9.4. Tlpunoxenue Ne4d — OOmue yciIOBHS OTKPBITHS CpouHbIX BxkiagoB uepes Kanambl
yIaJIE€HHOTO JJOCTYIIA.

9.5. Ipunoxenne Ne5S — OO6Ine yCIOBUS OKa3aHUA M UCoab3oBanus yeiuyru «KYB-Infoy.

9.6. Ipwnoxenne Ne6 — OOmme ycrmoBusi ocymiecTBieHus llepeBoga NEHEKHBIX CPEICTB C
UCIIOJIb30BAHUEM AJICKTPOHHBIX CPEIICTB IJIATEXka.

9.7. ITpunoxenne Ne7 — [NamsiTka Mo 6€30MaCHOCTH MTPH UCTIOIB30BAHUU MOOHMIIBHBIX YCTPOUCTB
JUTSL IpOBeIeHUsI 0aHKOBCKHUX orepanuid u 3amute oT SMS, Push u e-mail momennnuecTsa.

9.8. [Mpunoxenne Ne® — OO01IHIEC YCIOBUS JIEKTPOHHOTO B3aMMOICHCTBHSL.

9.9. Ilpunoxenune Ne9 — OOmMe ycioBUs TEPEBOJIOB IEHEKHBIX CPEICTB C HCIOJIb30BAHUEM
cepBuca OBICTPBIX IJIATEXKEH miatexkHol cuctembl banka Poccun.



MNpunoxkeHne Nel
K JloroBopy KOMITJIEKCHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢usuueckux i B banke «kKYb» (AO)

TPEBOBAHUSA K JOKYMEHTAM, HEOBXOJUMbIM JJISAA 3AKJIIOYEHUA
JOI'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Tepmunsl, ucnovzyemvie 6 HACMOAUWEM NPULONCEHUU, HANUCAHHBLE C 3A21ABHOU OYKEbL, UMEIm
mo dice 3Hauenue, 4mo u 8 J{ocoope KOMNIEKCHO20 6AHKOBCKO20 0OCIYIHCUBAHUS PUSUUECKUX TUY
6 banke «KYb» (A0).

1. Bce pokymeHTsl, mpeabsBisiemMbie B bank mns 3axmoueHus JIKBO, momkHBI OBITH
JIEMCTBUTEIILHBIMU Ha JAaTy UX MPEIbIBICHUS.

2. Jns zaxmrouenus JKBO ¢wusmueckoe nmuno — rpaxnanuH Poccuiickoit denepanuu
npencrasisieT B bank:

— 3assnenue 1o popme banka,

— JloKyMeHT, yJ1I0CTOBEpSIIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE HA YYET B HAJOINOBOM OpraHe (IIpyU HaJIU4uun);

— HWudopmanmro o cTpaxoBOM HOMEPE WHAWBUIYAIBHOTO JIULIEBOTO CUETA 3aCTPAXOBAHHOTO
JIMIIA B CHCTEME 00513aTeIbHOI0 IIEHCUOHHOTO CTPAaXOBaHUs (IIpU HAJIMYUN);

— HorapuansHo ynocroBepeHHYI0 J0BepeHHOCTh (B ciydae 3amoueHus JKBO
[IpencraBuTeneM KJIMEHTA).

3. Jns 3axmrouenus JIKBO ¢usmdeckoe mUIo — MHOCTPAHHBIN T'paXXTaHWH WU JUIO 0e3
rpaXKIaHCTBA MpelocTaBisieT B baHk:

— 3assnenue no popme banka;

— JloKyMeHT, y1I0CTOBEPSIOUINIl TUYHOCTH,

— CBHUIETENbCTBO O IOCTAHOBKE HAa YYET B HAJOIrOBOM opraHe (IIpyU HaJIU4uun);

— Murpannonsas kapra W (WIH) JOKYMEHT, IMOATBEPXKAAIONINI IMPaBO HHOCTPAHHOTO
rpaxJaHMHA WIK Juna 0e3 rpaxJaHcTBa Ha NpeObiBaHMe (mpokuBaHue) B Poccuiickoit
@denepanyn, TpeAyCMOTpEeHHBbIE (enepaTbHbIM  3aKOHOM WJIM  MEXTyHapOIHBIM
JI0roBOpoM PdS,

4. JIOKyMEHTBI, COCTAaBIIEHHbIC MOJTHOCTHIO UM B KAKOH-IHOO MX YacCTH HAa WHOCTPAHHOM
A3bIKE, MPEICTABISAIOTCS B 0aHK C HaAJeXalluM oOpa3oM 3aBEPEHHBIM IEPEBOJOM Ha
pycckuii s3bIK. VICKITIOUE€HNE COCTAaBIISIIOT:

5B 1.4. B cllydae HcTedEHUs CpOKa NPeObIBaHUs Ha TeppuTOpuM PD, yKa3aHHOTO B MUTPAIIMOHHOI KapTe.

IIpu ucredenun cpoka mpeOBIBaHUS Ha TeppuTopuu P@, yka3aHHOro B MUTPAlMOHHOM KapTe, IpakJaHAMHU
rocyapcTB-uneHoB EBpa3suiicKoro 3KOHOMHUYECKOT0 CO3a MPEAOCTABISETCS TaKXKe ACHCTBUTEIbHBIN TPYHOBOU
JIOTOBOD HJIM TPakJAHCKO-TIPaBOBOM JIOTOBOP, 3aKIIFOUCHHBIN (PU3NUECKUM JIMIIOM ¢ paboToqaTeNIeM HilH 3aKa3uuKOM
pabot (yciyr), WiM MHOWH JIOKYMEHT, NOJTBEP)KAAIOMMI NpaBo Ha mpeObiBaHue (mpoxuBaHue) B Poccuiickoi
®enepanuyn. MurpanmoHHass KapTa MOXET OTCYTCTBOBaTh B Cilydae, €CIM CPOK INpeObIBaHWS Ha TEPPUTOPHH
Poccuiickoii denepanun He OyzaeT npeBbimath 30 CyTOK (IIpOCTaBICHHE OTMETOK OPTaHOB IMOTPAHUYHOTO KOHTPOJIS
0 IepeceuyeHHH TOCYAApCTBEHHOW TI'paHMIBI OCYIIECTBISETCS B 3arpaHmnacrnopre). B cimydae mnpeObiBaHuS Ha
teppuropuu PO cBeime 30 cyTok ¢ JaThl Bbe3/Ia, TAKXKE TOJDKHO OBITH PEAOCTABICHO Y BEJOMIICHHE O IOCTAHOBKE
Ha y4eT [0 MeCTy IpeObIBaHHus B COOTBETCTBUH ¢ JJoroBopom o EBpasniickoM sxoHOMITIecKoM corose (I[Toxmucan B
r. Acrane 29.05.2014 roxa).

Du3nYeCKUMU JIMLAMU, HE SIBJIIIOIMMHUCS IPaXAaHaMU IOCy1apCTB-uIeHOB EBpasuiickoro 3KOHOMHUECKOI0 COH03a,
B KauecTBE TOATBEP)KICHHS IpaBa WHOCTPAHHOTO TpaXKJaHWHA WM JUIa Oe3 TpaKJAaHCTBa Ha IpeObIBaHHE
(mpoxxuBanue) B Poccuiickoit @enepanmu, npeaocTaBiIseTcs JOKYMEHT, IPEIyCMOTPEHHBIN (eaepantbHbIM 3aKOHOM
WA COOTBETCTBYIOLIMM MEXIYHAPOIHBIM JOr0BOpOM PD.



JOKYMEHTBI, yIOCTOBEPSIONINE JTUYHOCTH (DPU3MUECKHUX JIUIl, BBIJAHHBICE KOMIICTCHTHBIMH
OpraHaMy WHOCTPAaHHBIX TOCYJApCTB, COCTaBJICHHbIE Ha HECKOJIbKUX S3BbIKaX, BKIIOYAs
PYCCKHH SI3BIK;

JOKYMEHTBI, YAOCTOBEPSAIONINE JINYHOCTH (PU3UUECKUX JIUL], IPU YCIOBUU OJJHOBPEMEHHOTO
MpeIbsBICHUS (PU3UYECKUM JIMIIOM JIOKYMEHTA, TOJATBEPKIAIONIETO MPaBO 3aKOHHOTO
npeObIBaHus (MPOKUBaHUA) Ha TeppuTopun Poccuiickoit denepanumu.

S. Ilo tpeboBanuto banka (B TOM uucie MO NUCHBbMEHHBIM M YCTHBIM 3ampocam) Jis
sakmouenns JIKBO MokeT moTpeOOBaThCsl MpEabsBICHUE JPYrUX JIOKYMEHTOB,
HEOoOXOMUMBIX Uil uaeHTU(ukanmu KineHTa, yCTaHOBIEHHUS €ro MPUHAIICKHOCTH K
IIJJI, poactBennukam IIJUJI, smmam, npeiictByrommm ot umenu I[I/1JI, Hamoroeim
pesugentam CIIIA / HamoroBsiM pe3upeHTaM HHOCTPAHHBIX TOCYAApCTB M MPOYUM
KaTeropusM (pU3MUECKUX JIHI, HEOOXOIUMMOCTh HJICHTU(PHUKAIUN KOTOPHIX YCTAHOBJICHA
JEHCTBYIOIIMM 3aKOHOJATEIILCTBOM. YKa3aHHbIE B HACTOAIIEM ITYHKTE TpeOOBaHUSA U
3alpOChl COCTABJISIIOTCS BaHKOM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIIHCTBOM.
Henpenocrasnenne Kiimenrom 3anpammBaeMbix baHKOM JOKYMEHTOB B yCTaHOBJICHHbBIE
cpoku (OTKa3 OT WX TNpeabsBieHUs B baHK) B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM IpenocTaBisieT banky mpaBo oTkazate KimeHTy B 3akitoueHuu
JloroBopa KOMIIEKCHOTO 0aHKOBCKOT'O OOCTYKMBaHUs, a CIIEOBATEIIHLHO — U B OTKPBITUH
CuetoB, Bb1aue baHKOBCKOW KapThl U MPEIOCTABICHUU MPOYMX OAHKOBCKUX YCIYT B
pamkax JJKBO.



MNpunoxkeHne No2
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHUS
¢dusnueckux mui B banke «KKYb» (AO)

OBIIUE YCJOBUA OTKPBITUA U OBCIOYKUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «Oo0mue ycaous no TKCy»)

Tepmunvl, ucnonvzyemsie 8 Oowux ycnosusx no TKC, nanucanHvle ¢ 3a21a6HOU OYKEbL, UMeEom
mo dice 3navenue, 4mo u 8 /[o2o8ope KOMNIEKCHO20 OAHKOBCKO20 0OCTYHCUBAHUS PUZUYECKUX TUY
6 banke «KYb» (A0).

1. OBIIME ITOJIOKEHMUSI.

1.1. Hacrosmme OOmme ycnoBusi no TKC sBistoTrcs HeoThemieMoil yacteio JloroBopa
KOMIUIEKCHOTO OaHKOBCcKoro oOcuyxuBanus ¢usndeckux nuiy B banke «KYb» (AO),
OIpeAeIA0T MOpAI0K OTKphITUA U oOciyxuBaHus TKC Knuenra.

1.2. ITognucannoe Knuenrom npu 3akmouenun JKBO 3asBieHue sBiaseTcs MOATBEPKICHUEM
MOJTHOTO 1 6e30roBopodHoro cornmacust Kimmenta ¢ Hacrosummu O6mumu yenosusmu o TKC.
1.3. Bce, uto He ompeneneHo OO6ummu ycnoBusmu no TKC, peryaupyercs HAKBO wu
JEHCTBYIOIIMM 3aKOHOJATEJIbCTBOM, B TOM YHCJE IpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.

1.4. TKC otkpsiBaercss bankom Kimenty nocne aknenrta bankom npemioxenust Knuvenra o
zaxmouenuu JIKBO (B cnyuae, eciiu TKC He 0611 oTKpBIT KiMeHTy paHee Ha OCHOBaHUU JOTOBOpa
0aHKOBCKOI'0 CYETa C UCIOJIb30BaHNEM 0aHKOBCKOM KapThl) U IIPeIHAa3HAYEH Il OCYILIECTBICHUS
pacueToB B poccuiickux pyossx/nomnapax CILIA/EBPO/¢dyHTax cTepiIMHroB/KUTAaHCKUX F0OAHSX C
ucnoip3oBaHueM baHkoBckux (-0if) kapT (-bI), SMUTEHTOM KOTOpbIX (-0if) sBisercs baHk.
bankoBckue (-as) kapTsl (-a) BeaaroTes (-etcsi) Kinenty He mo3anee yem uepes 2 (aBa) pabounx
nHs oT natel 3akmtoueHust JJKBO (B cinydae ecnu Ha MomeHT 3akimtouenust JJKBO y Knuenra ner
JEUCTBYIOIMX bBaHKOBCKMX KapT WIM HUX BHJI UM KOJUYECTBO HE COOTBETCTBYIOT
npenocrasisgemMoMy [lakery ycmyr) 0o OT AaThl mojiayu B baHK yCTHOM/MTMCEMEHHOMN 3asiBKU Ha
MIOJIy4YEHUE KapThI.

1.5. «llencuonnsiity TKC orkpeiBaerca KiueHty Juis mHepedyuclieHUss  OpraHom,
OCYILECTBIISIOUIMM MEHCUOHHOE o0ecrieyeHue rpaxjaaH, neicun Kinuenra Ha yka3zaHHbI Cuer.
«[Terncuonnsiity TKC moxer 0b1Th OTKpHIT KieHTy B coctae modoro [lakera ycuyr.

1.6. TKC ne moxer ObITh HMCIOJIB30BaH KIIMEHTOM Ui COBEpILEHUS] pacyeToB, CBSI3aHHBIX C
OCYIIIECTBJIEHUEM MPEANPUHUMATENbCKON e TEIbHOCTH.

1.7. IlpuxonHble/pacXoaHble onepanuu mo TekymuM cuetaM (B TOM YHCIIe OTKPHITHE/3aKphITHE
Tekymiero cuera) B HaJIUYHOM MOpPSAAKE B (yHTaX CTEpIMHIOB, MIBEHIAPCKUX (QpaHKax,
KHTalCKHUX H0AHAX HE OCYILECTBISIOTCS.

1.8. bank nmoBogut nmo ceneHust KimeHTa MHPOpPMAIUMI0 0 MUHHMAIBHOW TapaHTUPOBAHHOM
IIPOLIEHTHOW CTaBKE IO CYETYy, pa3Mellas €€ B KBaJApaTHOW paMKe B IPAaBOM BEPXHEM YIIIy
3asBJIEHUS, HA OCHOBAaHUHU KOTOPOI'O OTKPBHIBAETCS CUET, a TAK)Ke Ha o(uUIIMaNIbHOM caiite banka B
cetu MHTepHET MO aapecy: Www.creditural.ru.

1.9. IKBO, nacrosmue O6mme ycnosus mo TKC, [IpaBuia monp3oBadusi 0aHKOBCKOW KapTOM
(mpunoxenne Nel x Hacrosumm OOmmum ycnoBusiMm o TKC) u Tapudsl B COBOKYIMHOCTH
COCTaBJISIIOT JIOTOBOP TEKYIIEro cueTa C HCIOJIb30BaHMEM OaHKOBCKOW KapThl B POCCHUHCKHUX
py6ssix/nomnapax CLIIA/EBPO/¢dyHTax cTepiaMHIOB/KUTaCKUX F0AHSAX, HA OCHOBAaHUH KOTOPOTO
Knuenty moxer ObiTh OTKpbITO Heckoibko TKC B yka3aHHBIX BairoTax (B KaXJoH BaltoTe
oTkpeiBaetcs oTaenbHbI TKC).



http://www.creditural.ru/

2. MPABUJIA OCYIIECTBJIEHUSA PACYHETOB.
2.1. bank ocymectBusger no Pacnopspkenuto Knumenra pacuerHsle Omnepanuu ¢ JI€HEKHBIMU
cpeactBamu, Haxoasmmmucsa Ha TKC Kimenra, nmpenycMOTpeHHbIE Il CUETOB JTaHHOI'O BUJA
3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBHH C HUM OAHKOBCKMMH IPaBUIAMHU U IPUMEHSIEMbIMH
B 0AHKOBCKOM MPAaKTUKE 00BIYAsIMHU JIETIOBOIO0 000pOTa.
2.2. ITo TKC Knuenrta npoBogsTcs cneayromue Omeparuu:
3auucieHre HATMYHBIX U MOCTYNHUBIIUX O€3HATMYHBIM MMYTEM JEHEKHBIX CPEACTB (B TOM YHCIIE
3apaboTHas 1J1aTa U IPUPABHEHHBIE K HEW BBIIIATHI, IEHCUU, CTUIIEHIUH U IPOYHUE ITOCTYIUICHNUS,
HE CBs3aHHbIE C ocyllecTBiIeHHeM KiHMeHTOM MpeanpuHUMATeIbCKON JIeITeIbHOCTH);
JIOTIOJTHUTEIbHBIE B3HOCHL (B HanuuyHOW u Oe3HanmmuHoil (opme) Ha «llencuonnsiity TKC
MpUHUMAIOTCS mociie nepBoro noctymieHus neHcun Ha TKC; mpu 3aumcnenun Ha TKC
MHOCTPAaHHON BAJIFOTHI MOXKET MOTPEOOBATHCS MPEAOCTABICHHE JOMOJHUTEIBHBIX JOKYMEHTOB;
Pacxonnblie oneparnuu (mojydeHHe HAJIMYHBIX JeHEeKHBIX cpenactB ¢ TKC Knuenrta B kaccax
orneneHuil baHka, B MyHKTax BblAauu HAJIMYHBIX JEHEKHBIX CpeACTB U baHkoMarax; Bblaaua
HaauyHOU nHOCTpaHHoU BamoThl ¢ TKC B bankomarax baHka He oCcyIiecTBIseTCs);
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM Topsiake (0e3 JAOMOJHUTEIbHBIX
pacniopspkenuii  Knuenta) B cnydasx, mnpeaycmorpeHHsix JKBO wu  geiicTByromum
3aKOHOJIATENTLCTBOM (C MPOBEACHUEM TPU HEOOXOTUMOCTH KOHBEPTALMH JICHEKHBIX CPE/ICTB B
MHOCTPaHHOU BaJIOTe B poccuiickue pyonu o kypcy banka);
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha ocHoBaHuU Pacnopsbxenuit Kimenra B mopsake,
MPEAYCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM;
Cnucanne baHKOM JIEHEKHBIX CPEJICTB Ha OCHOBAaHUMU TPEOOBAHUM, MPEIbABISEMBIX TPETBUMU
JULAaMHM, B cllydae nojydeHuss baHkom 3apaHee paHHoro akuenta KiueHta Ha omuary
COOTBETCTBYIOIIUX TpeOoBaHWi (yKa3aHHBIC omepanuu He ocymecTBiasiorcs nmo TKC B
WHOCTPaHHOU BaJIOTe);
[lepuoauueckoe nepevyncieHUE JEHEKHBIX CPEJICTB, OCYILECTBISIEMOE IO PEKBU3UTAM U B
TEYEHHE CPOKA, yKa3aHHBIM KITMEHTOM B COOTBETCTBYIOIIEM 3asiBJICHUH (YKa3aHHbBIE OTIEpalluu HEe
ocymectisitores no TKC B mHOCTpaHHOM BanoTe);
KonBepranusi J€HEXKHBIX CPEACTB NPHU OCYLIECTBICHWHU PACXOJHOM oOIepalud B BalllOTE,
otnuyHoi ot BamtoTel TKC, o kypcy banka nnu IlnaTe:xxHol cuctemsl;
KonBepTranys NEHEXHBIX CPEICTB NPU NPOBEACHUM ONEpPALUU [0 3aYUCICHHUIO JIEHEXKHBIX
CPEJCTB, MOCTYMUBIIUX B OE3HAIMYHOM MOPSAJKE, B CIy4yae, €CIM BaJOTa 3a4MCIEHUS OTJIMYHA
OT BamoThl, B KoTopoil oTkpeIT TKC, no xypcy banka, nelicTByromeMy B MOMEHT ITPOBEIECHUS
3a4MCIICHHUS;
Hpyrue onepanun, npexycmorpennsie JIKbO u nelicTByronym 3aKk0HOJATENIbCTBOM.
2.3. IMonomuenne TKC (¢ yuerom monoxkennit IKBO n Hactosmux O6mux ycnosuii mo TKC)
BO3MO>KHO ITyTEM:

— BHECEHMsS HAIMYHBIX JIEHEKHBIX CPEACTB Yepe3 baHkomaT (BHECEHHE HATMYHBIX JOJUIapOB
CIIA/EBpo npousBoautcs B bankoMmarax, OCHaIIEeHHBIX YCTPONUCTBAMH T10 OTIPEIEICHUIO
MOATTMHHOCTU MHOCTPAHHOMN BAIIOTHI);

— BHECEHHUs HAJIMYHBIX JIEHEKHBIX CPEICTB Uepe3 Kacchl oTAeleHnit banka;

— 0e3HAJIMYHOTO MEePEUNCIICHUS IEHEXHBIX CpeACTB ¢ Apyrux CueToB (B TOM YHCIE CUETOB
TPEThUX JIMII C YIeTOM TpeOOBaHU JIeHCTBYIOIIET0 3aKOHOJaTeIbCTBA);

— nepeBoja AeHEeXKHBIX cpeacTs ¢ Kaprel Ha Kapry.

2.4. KilmeHT caMOCTOSATEIHbHO PacIopsKaeTes ICHSKHBIMU CpeIcTBaMU, Haxoasmumucs Ha TKC
Knuenra, u coBepmaer pacuerHble Omnepanuu € HUCHNOIb30BaHHEM baHKOBCKOM KapThl B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, WHBIMH HOPMATUBHBIMU aKTaMH,
TpeboBanusmMu [lnarexHbix cucreMm, J[oroBOpoM KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHS.
Pacuernbie Onepannuu ¢ UCNOJIb30BaHNEM baHKOBCKOM KapThl MOTYT OCYHIECTBIATECA KineHToM
B bankomarax (mpu 3ToM Ha mpoBeaeHue Ornepanuii B MHOCTPAHHOW BaIIOT€ MOTYT OBIThH
HAJIOKEHbl ~ OIPAaHWYEHHs] B  COOTBETCTBUM C  JEHCTBYIOIIMM  3aKOHOJATEILCTBOM),
WH(OPMAIIMOHHBIX KHOCKaX (MPU HATMYUH TEXHUYECKON BO3MOXKHOCTH).



2.5. Knmuent o0ecnieunBaeT HaJIMYMe MOCTOSSHHOTO HECHM>KaeMOT'0 OCTAaTKa JCHEKHBIX CPEACTB Ha
TKC Knuenra B pa3mepe, ycranoBieHHoM Tapucdamu banka. He nomyckaercss ymeHbleHue
YKa3aHHOTO pa3Mepa OCTaTKa JEHEXHBIX CpeICTB, B NPOTUBHOM ciydae KimeHt o0s3aH
BOCIIOJIHUTb €0 JI0 YKa3aHHOT'O pa3Mepa He Mo3/Hee ciieayrouiero Aas. C MOMEHTa yMEHbILIEHUS
MIOCTOSIHHOTO HECHUKAEMOT' 0 OCTaTKa ieHe)kHbIX cpencTB Ha TKC KnuenTa pacuetHsle onepanuu
no TKC He ocyiecTBisIOTCS, 32 MCKJIIOUEHUEM ciydaeB npenocrasieHus bankom Kimenrty
kpenuta (OBepapadra).

2.6. Kinment o6ecrieunBaer Hanmune Ha TKC neHeXHBIX CPEICTB B CyMME, HEOOXOAMMOMN IS
CBOEBPEMEHHOM OIIATHI YCIYT.

2.7. Onepanuu 1o TKC ¢ wucnonb3oBanneM bBaHKOBCKOW KapThl MOTYT OCYIIECTBISATHCS
Knuentom B Bamote, otiinuHoi ot BamoThl TKC KienTa, 1o Kypcy BaJItOThI, yCTAHOBJICHHOMY
bankom 11 ykazannoi Onepanuu.

2.8. Ilepeuncnenne nenexupix cpeactB ¢ TKC Knuenta, momumo Ornepariuid, OCymecTBIIeMbIX
¢ ucnoib3zoBanueM OCII, ocymiecTBiaseTcss HCKIOYUTEIBHO HAa OCHOBAaHUU IMCbMEHHOI'O
Pacnopsixenust Knnenra, a pacueTHble JOKYMEHTBI, HEOOXOAUMBIE JIJIsl IPOBEACHUS YKA3aHHOM
OankoBckoil Onepaliu, COCTaBIAIOTCS U MOANUCHIBaIOTCA baHKOM, 3a UCKIIIOUEHHEM CIIy4aeB,
MIPEAYCMOTPEHHBIX JIEHCTBYIOLIMM 3aKOHOJATENbCTBOM. baHK COCTaBIsET YKa3aHHBIN pacueTHbBIN
NOKyMeHT oT uMmeHn Kimenrta 3a tuiaty cormacHo Tapudam banka, neicTByrommM Ha naTy
COCTaBJICHHUS] COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA.

2.9. KimmeHT MOXET mpeocTaBUTh baHKy MpaBo Ha NMEPUOIUYECKOE MEPEUUCIICHUE TEHEKHBIX
CpeICTB (3a UCKIIIOUEHUEM JCHEKHBIX CpelicTB B MHOCTpaHHOH BantoTe) ¢ TKC myrem nmojauu B
bank cooTBeTcTBYyIOIIEro 3asBiIEeHUS MO (opMe, YyCTaHOBIEHHOH baHkoM, C yka3aHuem
NEPUOAUYHOCTH, CYMMBbI MEPEBOJOB U OAHKOBCKMX M HMHBIX HEOOXOAMMBIX HJISi BBIOJHEHUS
1epeBojia PEKBU3UTOB MOJIy4aTENsl IEHEAKHBIX CPECTB.

2.10. Pacnopsbxenust Ha nepeuncienue neHexHbix cpeacts ¢ TKC cocrapnsitores Kinentom B
COOTBETCTBUH C TPEOOBAHMIMH K (POpME U COACPIKaHUIO TAKUX JOKYMEHTOB, IPEAYCMOTPEHHBIMU
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, MHBIMHU IPABOBBIMH/HOPMATHUBHBIMU aKTaMH, JOTOBOPOM
TEKYIIEro c4era C HCIOJb30BaHUEM OaHKOBCKOM KapThl. JlOKYMEHTBI, COCTaBIIEHHBIE C
HapyILIEHUEM YKa3aHHOI'O B HACTOSILIEM IYHKTE yCJIOBUs baHK BpaBe HE UCIOJIHATh U BEPHYThH
ykazanHoe Pacnopsxenune Knnenry.

2.11. KnueHT BbIpakaeT corjacue U THopydyaeT baHKy OCyIIecTBICHHE €XEeMECIYHOro
pe3epBupoBanus jaeHExkKHbIX cpenctB Ha TKC Krnuenta B cimydae 3akitoueHuss ¢ baHkom
KpPEeIUTHOr0/00eCeYUTEIHbHOIO JIOTOBOPOB B CyMMe€, HEOOXOIMMOW sl OCYIIECTBICHUS
iarexa 1o KpPeAUTHOMY/OOECIeUUTeNIbHOMY JOroBOpaM B COOTBETCTBHM C YCJIOBHUSIMHU
KPeIUTHOr0/00eCeYNTEIHbHOIO IOTOBOPOB, a TaKXKe B CIydae BOSHMKHOBEHHS 3a]I0JKEHHOCTH
IO TUIaTeXaM/KOMHUCCHSIM, CBS3aHHBIM ¢ oocnyxuBanueM TKC, okazaHneM OaHKOBCKUX yCITYT 110
JPYTUM J0roBopaM OaHKOBCKOTO oOciykuBaHMs. Ilpu ycrnoBHM Hajjiexallero MCIOJHEHHS
00s3aTeNbCTB 1O  KPEAMTHBIM/O0ECHEUUTEIbHBIM  JOIOBOPAM  PE3EPBHUPOBAHUE  CYMM,
HEOOXOIUMBIX JJIsi OCYILECTBIIEHHs IUIaTeXa MO 3TUM JOroBOpaM, MOXKET OBITh OTMEHEHO
KnuenToM nmyrem nojaun NMCbMEHHOT O 3asiBieHNs baHky He MeHee ueM 3a 30 KaneHJapHbIX THEH
JI0 MPEIOIaraeéMoi AaTbl OTMEHBI.

2.12. CtopoHamMu MOXET OBITh TPETyCMOTPEHO TPEAOCTaBICHUE KpeauTa B (opMe oBepapadt
(KkpenuTOBaHME cueTa MPH OTCYTCTBMM JAeHexHBIX cpenctB Ha TKC Knmentra B poccuiickux
pyOIIsixX) B ciyyae 3aKiIr04eHHs ¢ baHKoOM COOTBETCTBYIOLIETO KPEAUTHOTO JOTOBOPA MPH JINYHON
spke Kiwmenrta B bank. Ilopsmok u ycnoBus mpemoctaBieHUs kpeauta B dopme oBepapadT
YCTaHaBIIMBAIOTCS YKAa3aHHBIM KPEIUTHBIM JOTOBOPOM.

2.13. B cnyuae npenocraBieHusi baHky akienTa/3apaHee JaHHOTO akKIlenTa Ha oriaTy bankom
pacueTHBIX JTIOKYMEHTOB, MpeabsBisieMblx TpeThbuMH Juinamu kK TKC B poccuiickux pyOmsx,
Knuent npenoctasnsier banky cBeneHus 00 3TUX TPETHUX JIMIAX — HAMMEHOBAaHUE TOTydaTens
JEHEXKHBIX CPEJICTB (B3bICKATENs1), PEKBU3UTHI OCHOBHOTO JIOTOBOpa (B TOM 4YMCJIE HOMED, /1aTa,
JMILIEBOM cueT M J1p.), MO KOTOpoMmy OyAyT mpousBoauThbcs I[lepeBoabl, M JIpyrue IaHHBIC,
HeoOxoauMble i ocymiecTBieHus [lepeBoaos.



2.14. Jlwoosle Omepanuu, npoBoaumble baHkomM Ha ocHoBaHum Pacnopspkenmit Kimenta
(YIOJTHOMOYEHHBIX MM JIMII), a Takke 3auucieHue neHexHbix cpeacts Ha TKC Kinuenra bank
BBITMIOJHSET B CPOKH, YCTAHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a HCKIIOYEHHUEM
ciy4aeB, korya Pacriopsbkenue Ha coBepiieHue Onepaiiy He MOKET ObITh UCTIOTHEHO baHkoM:

— o0HapyxeHue OMMOKH, AOMyIMeHHOW KIMeHTOM /Wi TPEThbUM JIMIIOM MPH YKa3aHUH
MJIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IIpeacraBurenss kiveHTa) OT MpPeAOCTaBlIeHUs JIMOO MPEIOCTABICHHUE
HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpolleHHbIX baHKOM B COOTBETCTBUU C
TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOAATEILCTBA, YCIOBUSMU JIOTOBOPA TEKYIIErO cueTa
C MCIIOJIb30BaHHEM O0aHKOBCKOM KapThl;

— orcyrctBue Ha TKC KiueHTa JEeHEXHBIX CPEACTB B CyMME, JOCTATOYHOM MJI OILJIAThI
yciiyr baHka 1o MCIOHEHUIO0 COOTBETCTBYIONIET0 PacnopsukeHust;

— HeucnonHenne KimeHtom TpeOoBaHMI AEWCTBYIOIIETO 3aKOHOAATENIBCTBA, KOTOPHIMHU
pykoBojcTByercs bank npu Beinonnennu Pacnopsixenust Kinenra.

bank BnpaBe 3aznepxaTh ucnoaHeHue pacnopsbkeHus Kimenta o coepiuennu onepanuii no TKC
BBUJIy UYpE3BbIYaHBIX OOCTOSTENHLCTB, BBI3BAHHBIX JCHCTBHEM HENPEOJOIUMOMN CHIIBI, JTHOO
HaXOJIAIIMXCSl BHE KOHTPOJIA U BIUSAHUS baHka Ha BpeMsl IeUCTBUS TaKUX 00CTOSTEIHCTB.

2.15. OmepamnmonHoe Bpemsi (OaHKOBCKUN J€Hb) JUisi coBepuieHusi KiMeHTOM pacueTHBIX
onepaunii nmo Cueram Kimenrta B oraenenusx baHka ycTaHaBiIMBaeTcsi B COOTBETCTBUU C
rpaduxom paboTsl otaenenuii banka s o6cnyxuBaHus GU3NUECKUX JIULL.

3. IPOYHUE YCJIOBUA.
3.1. Bpimawa pomomHUTENbHBIX bBaHKOBCKMX KapT (B TOM 4YHCIIE CBEpX KOJUYECTBa,
IPEIYyCMOTPEHHOTO IpefocTaBieHHbIM [lakeToM yciyr, a Takke CeMEeMHBIX, IKOIbHBIX U JIp.)
npou3BoguTCs 1o 3asBieHM0 Knuenra. [lonp3oBanne baHKOBCKMMHM KapTamu OIIa4MBAETCS
Knuenrom B coorBercTBuM ¢ Tapudamu banka.
3.2. Beimmucku Ha OyMa)XHOM HOcHTeNe, BhigaBaemble Kimmenty B coorBerctuu ¢ 11.3.2.6. JIKBO,
3a KayK/blil MepHoj BpEMEHHU NPeloCTaBIsIIoOTCs OecriaTHo. B ciyyae moBTOpHOM BblIaun paHee
nosyuyeHHoOM KimeHToM BbIIMCKM (MO0 BKJIIOYEHHS B BBIIMCKY ONEpalui 3a MIEepuoj, Io
KOTOPOMY BBIIHMCKA MPEAOCTABIIIACE paHee), yeiuyra omiaynBaercss KiimeHToM B cOOTBETCTBUU
¢ Tapudpamu banka.
3.3. OcnoBanueM juis 3akpbiTist TKC, Ha koTopsle pacnipoctpansiercs aeictsue JAKBO, sBusercs
cooTBeTCTBYMOIIEE 3asBieHne Kinenra, nogannoe B bank 3a 45 nueit 1o aarsl 3akpeitas TKC u
pacTop>KeHus JOroBopa TEKYIIEro cueTa ¢ UCIOJIb30BaHHEM 0aHKOBCKOM KapThl, COCTaB KOTOPOTO
npenycmorper 1.1.7. Hacrosimmx OOmmx ycnoBuih mo TKC. I[lpum 3TOM BBIJaHHBIE KapThbl
BO3BpaliaoTcs baHKy OIHOBpPEMEHHO ¢ HampasiieHHueM 3asBieHus o 3akpsitun TKC. B
YKa3aHHOM B HAcCTOSIIEM ITyHKTE ClIydae BCE pacyeTbl IO JOTrOBOPY TEKYIIETO cyeTa ¢
UCIMOJIb30BaHUEM OaHKOBCKOW KapThl JOJDKHBI ObITH 3aBeplieHbl K aare 3akpeitus TKC, B
npotuBHoM ciaydae TKC He 3akpbiBaeTcsi 10 JaTbhl 3aBEpIICHHsS BCEX pacueToB IO
CYILIECTBYIOIIUM  00S3aTeNIbCTBAM, BO3HUKIIMM IO JIOTOBOPY OaHKOBCKOrO cyera ¢
UCIob30BaHueM OaHKOBCKOM kapThl. Pacropkenune JIKBO o3Hadaer pacropskeHHe IOroBopa
TEKYILEro cYeTa ¢ UCMOJIb30BaHEM OAaHKOBCKOM KapThl.
3.4. TlpaBwia moNb30BaHMs bBaHKOBCKMMH KapTam|, SBISIOUIMECs mpriiokeHneM Nel x
HactosmuM O6mum yenousiM o TKC, SBISIOTCS HEOThEMIIEMON YacThIO JIOTOBOPA TEKYIIETO
cYeTa C UCIOJIb30BaHNEM 0AHKOBCKOW KapThl M 00s3aTeNbHBI 1)1 coOmoaeHus Kimuentom.
3.5. B ciyuae 3auncnenus Ha TKC neHexHbIX cpelcTB co cpoyHoro Bkiaga Kimenta npu ero
pacTop)XeHWU W/WiM Tpekpamenun JloroBopa Bkiaga M Haau4uH 3amopkeHHocTu KimeHTta
nepel baHKOM MO 3aKJIFOYEHHBIM MEXIy HUMH J0roBopaM, baHk BIpaBe ynep)kaTb CymMMmy
3anomkenHoctd ¢ TKC 1o Beaun ee KnueHTy HATMYHBIMM CPEACTBAMH WJIU TIEPEUNCIEHUS 110
yKka3zaHHbIM KiMeHTOM pekBu3uTam.



3.6. B cnyuae orcyrcrBus y KimeHTa HalqmoHaIBHOTO TUIATeXKHOTO HHCTpyMeHTa (bankoBckoi
kapTel «MUP»), Bernannoit k TKC, n/unu Hanmuus uHoi baHKOBCKOM KapThl, BEITAHHOH K 3TOMY
ke TKC, bank Brpase He 3auncisaTh Ha Takol TKC cnenyromye BUbI BBIILIAT:

— JICHEXXHOE COJIepXKaHue, BOZHATPAXKIE€HHE, TOBOJIbCTBUE I'OCYIAPCTBEHHBIX CIIYKAILIHX;

— oriara Tpyaa pabOTHUKOB (TIEpCOHANA) TOCYAAPCTBEHHBIX U MYHHUIIUTIATBHBIX OPTraHOB,
YUpeXJIeHUH, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (POH]IOB;

— TOCYJAapCTBEHHbIEC CTUIICHIUU;

— IICHCUU U WHBIE COLMAIbHBIE BBIILIATHI, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBHM C
3akoHoJarenbcTBOM Poccuiickorn denepanri OTHECEHO K KomIiieTeHUuu [IeHCMoHHOrO
dbonna Poccuiickoit denepanuu;

—  ©XEMECSYHOE MMOKU3HEHHOE COJIepKAHUE CYIEH;

— HHbIE BBIILIATHI, BUABI KOTOPBIX MOTYT OBITH ycTaHOBIEHHI [IpaBurensctBoM Poccuiickoit
®enepanuu 1o cornacoBanuto ¢ bankom Poccun.

B yka3zaHHOM B HAcTOsIIeM IYHKTE Clly4ae He IMO37Hee padouero JHs, CIAEAYIOLIEro 3a JTHEM
MOCTYIJIEHUsT B BaHK COOTBETCTBYIOUIErO paclopsDKEHHS IIaTeNblIMKa, baHK HarpaBisieT
Knuenty yBegomieHue c MpeioKEHHEM B CPOK HE IMO3[HEE JAecATH pabouyux JHEH ¢ JaThl
YKa3aHHOTO YBEJIOMJICHUS SIBUTHCS 32 TIOJIYYEHHEM CYMMBI BBITIIIATHI HATMYHBIMU ACHBIAMH JTHOO
NpelcTaBuTh B baHK pacmopspkeHHe O 3aUMCICHHHM CyMMbl BBIIUIATHI Ha OaHKOBCKUH CUET,
MpPEAYyCMaTPUBAIOIIMI  OCYIIECTBICHHE OIEpaludid ¢ HUCIOJb30BAHUEM  HAIMOHAIBHOTO
IIaTeKHOTO UHCTpYMeHTa (kapThl «MUPy), ninu Ha 6aHKOBCKUI CYET, HE TIPeyCMaTPUBAIOIIHIA
OCYILIECTBJICHUE OINEPALMI C UCIIOJIb30BaHUEM BaHKOBCKOM KapThl.

VBenomnenue Hampasisgercss KimeHTy 3akazHbIM mUCbMOM ¢ yBeaomiieHueM llouroit
Poccun mo ampecy st mojydeHus KOppecHnoHACHINH, cooluieHHoMy Kimentom banky mpu
saxtoueHun JIKBO wim BnocneACTBUM B ciydae M3MEHEHUs yKa3aHHOro ajapeca. KiueHTos,
ucnonp3yronmx ycyry «kKYb-infoy, bank yBenomiser myrem HanpasieHus: CooOmCHHS.

Ecnu B TeueHue necsatu paboumx IHEH co JHS MOCTyIuieHus B baHk pacmopsikeHus
IUIaTENbIINKA, IEHEKHBIE CPEJICTBA IO KOTOPOMY HE MOT'YT ObITh 3auncieHbl bankom Ha TKC
KineHta B COOTBETCTBMM C MOJOKEHHMSIMHU HACTOSIIEr0 NyHKTa, KiumeHT He sBwicad 3a
MOJIydCHUEM HAJIMYHBIX JIEHET WIM HE TMpeACTaBWI B baHK pacnopspkeHHE O 3a4uCICHUU
YKa3aHHBIX JICHEXKHBIX CPEACTB Ha BaHKOBCKMI CUET, MpenycMaTpUBAIOIIMM OCYLIECTBIECHUE
OTIEpallfii ¢ MCIOJIb30BAaHWEM HAIMOHAIBHOTO IJIATEKHOTO MHCTpyMeHTa (baHkOBCKOW KapThl
«MUP»), nub0 Ha baHKOBCKUi cUeT, onepaiuu Mo KOTOPOMY COBEpIIAIOTCS 0€3 UCTIOIb30BaHUS
bankoBckoi kapThl / BKJIa 10 BocTpeOoBaHus, baHk Ha oAMHHAANATHIN pabo4Yuil AEHb CO JTHS
MOCTYIJIEHUSI YKa3aHHBIX JI€HEXHBIX CPEACTB OCYLIECTBIISIET BO3BpAT IJIATENBIIMKY 3THUX
JIeHeXHBIX cpenctB. OnmHoBpemeHHO bank Hampasnser KiueHTy yBenomieHHE O BO3Bpare
MUIATEBIIMKY CYMMBI BBIIJIATHI CIIOCOOOM, MPEAYCMOTPEHHBIM a03aleM AEBSTHIM HACTOSIIETO
MYHKTA.



KPEAWT YPAJ1 BAHK
FrPYNMNA FTA3NPOMBAHKA HpI/IJIO)I(eHI/IeNQIKOﬁIHI/IM

YCJI0BUAM
OTKPBITHS U 00CJTYKUBAHUS TEKYIIEro cuera
¢ HCNOJIb30BaHUeM BaHKOBCKOI KapThl

bankoBckas kapTa mpeaHa3HayeHa AJisl OIUIaThl TOBAPOB U YCIYr B TOPromie U cdepe
oOCyXKUBaHUS, JUIsI TOJNy4EHUs HAIMYHBIX B baHkoMaTax W Kaccax OAaHKOB M BBITIOJHEHHS
npyrux  OankoBckux Omepamuii B Poccum w  3a  pyOexom. Kapra  sBusercs
nepCOHUUITUPOBAHHBIM/HETIEPCOHU(DUIIUPOBAHHBIM  (KpPEIUTHBIE  KapThl  MOTYT  OBITh
HEMepCOHU(PHUITUPOBAHHBIMK) CPEJACTBOM JOCTyIa K OAHKOBCKMM cyeTaMm (najee — jaebGeToBast
KapTa)/Mpe0CTaBICHHBIM baHKOM KPEeIUTHBIM CPECTBAM (Jaiee — KpeIUuTHAas KapTa), BEIAeTCs
Knuenty (manee mo texcry KimeHT, a Takke JuIla, KOTOPHIM BBIJAHBI JOMOJHUTEIbHBIC
(ceMeliHble) KapThl, COBMECTHO HMMEHYIOTCS «Jlepkarenb KapThl») Ha OCHOBAHUHU JOTOBOpa
TEKYIIEro cueTa ¢ MCIOJIb30BaHHEM OaHKOBCKOW KapThl/10rOBOpa MOTPEOUTENHCKOTO KPEeInuTa ¢
WCIIOJIb30BAaHUEM MEXIYHAPOIHBIX OAHKOBCKUX KApPT C JIbFTOTHBIM MEPHOAOM KPEIUTOBAHHS U
MPUMEHSIETCA UM KaK UACHTU(UKAIIMOHHOE CPEACTBO MPHU COBEPIICHUN OaHKOBCKUX Oreparuii.
OO6pamenne BaHKOBCKMX KapT peryaupyercs 3aKkoHoAaTrenbcTBOM Poccuiickoin ®dexpepanuu,
MEXIYHApOJAHBIMU MPABOBBIMU HOPMaMH, MpaBUJIAMH MEXIyHAapoIHbIX [ImaTekHbIX cucreM,
oOblyasiMu  J1eI0BOro o0oporta, a Takke Hacrosuumu [IpaBunmamu. Kapra sBasercs
coOcTBeHHOCTHIO banka.

CobmroneHne peKkoOMeHJani, coiepKauxcst B HacTosmux [IpaBuiax, mo3BosuT:

— o0ecneunTh MakCHUMallbHYyI0 coxpaHHoOcTh bankoBckoit kaptel, [IMH-koma, mapameTrpoB
Kapte! 1 1pyrux naHHbIX;

— CHHM3UTh BO3MOXHbBIE PUCKU NpHU coBepiieHuu Onepauuil ¢ ucnojp3oBaHueM baHkoBckoi
KapTbl B bankomare niM npu Oe3HaIWYHOHN OIIaTe TOBApOB U YCIYT, B TOM YHCIIE U Yepe3
cetb MHTEpHET;

— CHH3UTb PHUCK HEIPAaBOMEPHOIO HCIIOJIB30BAaHUA TPETBUMHU JIMIAMH II€PCOHAIBHOU
uH(popManuu noib3oBateneil bankoBckoil kapTh:

e yHpopMmanusa 00 OCTaTKax JEHEKHBIX CPE/ICTB HA CUETaX;

e uH(oOpMalus 0 coBeplieHHbIX [lepeBogax NEHEKHbBIX CPENICTB;

e uHdopmanus, coaepxkamasics B PacnopsbkeHusix Ha [lepeBos J€HEKHBIX CPEJICTB;

e uHdopmanus, HeoOxonumas A ynoctoBepeHus: KireHnramu mpaBa pactopsiKeHHs
JEHE)KHBIMU cpeicTBaMU Ha Cuerax;

e pyHpopMalMs OrpaHUYEHHOIO J0CTyNna, B ToM uucie IlepcoHanbHble (aHKETHBIE)
JaHHblE, TOJJIeXkalas oO0sA3aTeIbHOM 3alUTe B COOTBETCTBUHM C JEHCTBYIOLINMM
3aKOHOJIaTeNILCTBOM, OOpabaTbiBaeMasi MpH ocylecTBiIeHUH [lepeBopa IEeHEKHBIX
CPENCTB.

IIpaBuia noab3oBanusa baHKoBCKOH KapTol

1. bankoBCcKas KapTa sBISETCS MHAMBHUAYAIBLHBIM CPEICTBOM [Isl OCYIIECTBICHUS MEPEBOJIOB
JepxateneM KapThl, HE TIOJUIEKUT Nepeadye IpyroMy JIMIY U IeHCTBUTENbHA 10 TOCIETHETO
JIHSI Meclla r0/1a, YKa3aHHOTO Ha €€ JIMLIEBOU CTOPOHE.

2. Tlo ucTedeHnn cpoka JeUCTBUS Ae0CTOBOM KapThl H3TOTABIMBACTCS HOBAs KapTa MPH YCIOBUU
aHHYJIUpOBaHUA cTapoil. Kapra B3aMeH KapThl ¢ UCTEKIIMM CPOKOM JIEUCTBUS BBITYCKAETCA
MIpU HAIMYUU Ha TEKYIIEM CUYE€Te CyMMbI HE MEHEe HECHM)KAaeMOT0 OCTaTKa, OMpPeaeIIeMOro
tapudamu banka. KapTy c¢ ucTekaronmmm CpokoM AEHCTBHS MOKHO NMOMEHATh HAa HOBYIO,
HauMHas ¢ 7-TO 4YKciia Mecsila, B KOTOPOM MCTEKAET CPOK ee AEUCTBHUS.



3. Ilpu monmydeHUHn AOTIOTHUTEIBHOU (CEMEMHOM) KapThl Ha KAKIYI0 HOBYIO KapTy KineHtom
3aMoJHsAETCs 3asBJICHUE Ha IOJyueHHuE BaHKOBCKON KapThl, KOTOPOE B Cly4yae MOIYyYEHHS
CeMEHHOM KapThl UMEET CUITY IOBEPEHHOCTH.

4. 3anonp3oBaHue kapraMu baHk B3uMaeT 1uiaty 6e3 JOMOIHUTEIBHOTrO pacnopskenus Kiinenra
B COOTBETCTBUUM ¢ Tapudamu baHka Ha OCHOBaHMM JOroBOpa TEKYyLIEro cyera ¢
UCTIOJIb30BaHUEM OaHKOBCKOW KapThl / JIOrOBOpa NOTPEOMTEIBCKOTO KpEauTa ¢
UCIIOJIb30BAHUEM MEXKIYHAPOJAHBIX OAHKOBCKUX KapT € JIbIOTHBIM IIEPUOJIOM KPEIUTOBAHUS.

5. Pacuersl 1o 1e6€TOBOI KapTe OCYIIECTBIAIOTCS B MpeesiaX JOCTYIHOIO OCTaTKa JIEHEKHBIX
CpeAcTB Ha TekylieM cuere KimeHrta, ompezensieMoro B cooTBeTcTBUU ¢ Tapudamu banka.
Pacuersl 1o KpenWTHON KapTe OCYLIECTBISIIOTCS B IpeAeiax JHMMHUTAa KpeAUTOBaHUS,
OIpeseNsIEMOro MHAMBUIYAIbHBIMU YCIOBUSMHU JIOTOBOpPAa HOTPEOUTENBCKOTrO KpeauTa ¢
UCTIOJIb30BAaHUEM MEXKTYHAPOIAHBIX OAHKOBCKUX KapT C JILFTOTHBIM MEPHOJOM KPEIUTOBAHHUS.

6. Jlepxarenb KapThl JOJDKEH COXPaHATh BCE JOKYMEHTHI IO ONEpalusM C UCIOJIb30BaHUEM
KapThl W NPENOCTaBIATh MX M0 TpeOoBaHMIO baHka WIM TaMOXXEHHBIX OpPraHOB JUIS
000CHOBaHUS 3aKOHHOCTH MOJyYEHHS JCHEKHBIX CPEICTB U UX PACXOJ0BAHMS 32 PYOEHKOM.

7. Jlepxarens KapTbl 00si3aH colepXKaTh KapTy B 0€30MacHOM MecCTe, MpenoxXpaHss e€ OT
MEXaHUYECKUX, TEMJIOBbIX, JEKTPOCTATUUYECKUX, SJICKTPOMATHUTHBIX U APYTrUX BO3AECHCTBHM.

8. Jleparenb KapThl HECET OTBETCTBEHHOCTh 32 COXPAaHEHHE TAHBI CEKPETHOTO KOAa KapThl
(IINH-xona) u 00s3aH HU NMPHU KaKUX OOCTOATENILCTBAX HE JOIMYCKaTh UCIOJIb30BAHUE KAPThI
TPETHUMH JIULIAMH.

9. Jlepatenb KapThl UMEET NPaBO COOOLIATh HOMEP KapThl JIUILY, OCYILECTBISAIOLIEMY POJAXY
TOBapOB W/WJIM OKa3aHHE YCIyrd (€ro MmpeACTaBUTENI0), TOJBKO €Cli 3TO TpeOyercs s
oIjiaThl TOBapa WIM YCIyr. B HMHBIX cilyyasx cooOmare HOMEp KapThl TPETbUM JIMILIaM
3arperieHo.

10. B cityuae yTpaThl KapThl HJIM €€ UCIOJIb30BaHus 0e3 cornacus Jepxxatens kaptel [epxarensb
KapTbl 00s3aH HE3aMEUIUTENIHO TIOCIe OOHApYXKEHUs (akTa yTpaThl WIA HE3aKOHHOTO
UCIIOJIb30BaHUS KapThl (B TOM YHCJIE Ha OCHOBAHMU MOJTY4YE€HHOro oT baHka yBeaomileHus o
COBEPLICHUM TaKOW olepaluu) JHIHO o0patuThecs B baHk 1o TenegoHaM KOHTaKT-LEHTpa (a
TaKXke IpyruMm TeinedoHaMm, HOMepa KOTOpBIX JoBeleHbl bankom 1o cBeneHus Jlepikarens
KapThl IMyTeM pa3MelleHus Ha oduuuanbHoM caiite banka B cetu MHTepHer mo anpecy:
www.creditural.ru, Ha “HGOPMAIIMOHHBIX CTEHJAX B OTJeNeHUsAX baHka mo oOCITy)KHBaHUIO
¢dusnueckux nun, B Cucreme «KYB-Directy): +7 3519 248909 (kpyriaocyrouno), +7 3519
248933.

B cnydae oOpamenust [lepkarens kapThl B KOHTaKT-IIEHTP MO YKa3aHHBIM TelepoHaMm B
pekuMe KpyriocyToyHoro aoctyna [lepxarens kapTsl goimkeH coooumrs @.1.0., cioso-
napoJib, a TAKK€ OTBETUTh Ha psJ] BONPOCOB, YCTAHOBJIEHHBIX TEXHOJIOTUYECKUM MOPSAIKOM
banka.

JIro0oe ycTHOE OOpatieHue JOMKHO OBITh MOATBEPKICHO MUChMEHHBIM 3asBIICHUEM B aJpec
banka B cpok He no3iHee cienyouiero padoyero nHs: 455044 Poccusi, r. MarHuToropcek, yJi.
I'arapuna 17, «Kpeaut Ypaa bauk» (AO).

[Tpu ycnoBun HaxoxJeHus [lepxarenst KapThl B YaJ€HHOM JOCTYIIE 3asiBI€HUE MOXKET ObITh
OTIIPABIICHO JIIOOBIM JOCTYNMHBIM KaHajioM cBsi3u (¢pakc +7 (3519) 24-93-94, 24-89-30,
anektponHas mouta Office@creditural.ru) c mocnenyroieit 3aMeHOiA.

baHk wu3rotaBiMBaeT HOBYIO KapTy B TedeHHE 3-X pabouux AHEH ¢ MOMEHTa MOoJayu
MIMCBbMEHHOTO 3asIBJIICHUS.

11. [Ipn oOHapykeHUU CBOEH KapThl, paHee 3asBJIEHHON Kak yTpaueHHOH, /lepkaTenb KapThl
JIOJDKEH HeMeJIeHHO MH(pOopMUpoBaTh 00 3ToM baHk U BepHYTh KapTy baHky.

12. bankoBCcKasi KapTa MOXeT OBbITh 3a0JIOKMpOBaHA IO WHUIMATHBE baHKa B clemyrommx
CIIyJasix:

— Ha OCHOBaHMHM MOJydeHHOro oT [lepxkarens KapTbl yBeJOMJIEHHS OO yTpaTe KapThl WIH €e
MCIIOJIb30BaHUU Oe3 cornacus Jlep)karess KapThl;

— IpU HapyleHuu JlepkareneM KapThl MOPSIKA UCIOIb30BAHUS KAPTHI;
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— npu Hannunu 'y Knuenra n/unm Jlepxartenst KapThl 3a10JDKEHHOCTH 110 JIFOOBIM JOTOBOpaM (B
TOM YHCJI€ TPOCPOUCHHOHN 3aJ0JDKEHHOCTH MO KPEIUTHBIM IOTOBOPaM);

— Tpu nocrymieHnH B bank nHpopMaiy 0 BO3MOKHOW KOMIIPOMETAIIUH JaHHBIX baHKOBCKOU
KapThl;

— B cllyyae BO3HUKHOBEHUS NOoJ03peHuil y baHka o HermpaBOMEpHOM HCIIOJIb30BAHUU KapThl U
HEBO3MOKHOCTH IIOJy4UTh OT Jlepkarens KapThl HOATBEPKICHUE IPABOMEPHOCTH OIEpaLluU
JIFOOBIM CIIOCOOOM;

— B ciyyae oOHapykeHHus baHKOM He3aKOHHBIX ONepaluil ¢ UCIOJIb30BAHUEM KapThl;

— B CcIOyyae TMpEJOCTaBICHHUS IUIATeKHBIMU CHCTEeMaMHd HWHGOpPMAlLKUd O HE3aKOHHOM
UCTIOJIb30BAHUU KapThI;

— npu cosepuieHun Jlep:xkareneM KapTbl JEHUCTBUHM C MCIOJIB30BAHMEM KAapThI, BIECKYLIHUX
npuunHeHue yiepoa banky;

— HHBIE CITy4yau, YCTAaHOBJICHHBIE JEHCTBYIOLINM 3aKOHOIaTEIbCTBOM, JIOTOBOPAMHU.

[Tpu morameHnu 3a10JKEHHOCTH OJOKHPOBKA KapThl aHHYJIHUpYyeTcs o nHunuaTuee banka. B
OCTJIbHBIX CITy4asx OJIOKMPOBKA KAPTHI MOXKET ObITh aHHYIUpOBaHa npu oOpaniennn Kimenra
u/vin Jlepakarens KapThl B KPYIJIOCYTOYHBIM KOHTAKT-IIEHTp 1o Tenedony: +7 (3519) 24-89-
09.

13.[Ipu BoO3BpaTe TOBapa WJIM YCIYI'H, OIUIAUYEHHBIX KapTO, BO3MEIIEHHUE CTOUMOCTH
NPOU3BOMUTCS B O€3HAIMYHOW (opMe mmyreM OQOPMIICHHS COTPYIHUKaMH TOPTOBOTO
OpeanpusaTiss uiu cepbl YCIyr JHOKYMEHTa Ha BO3MEIIEHHE CPEICTB Ha TEKYLIUH cueT
Kinenra.

14. TIpu nmonb30BaHUU KapToOil B TOProwie wiu cepe oociyxkuanus Jlepkarens KapThl 00s3aH
coOiroaaTh CiaeayrolIye npaBuia:

— TPOBEPATH MPABUIBHOCTh HOMEPA KapThl, IaThl U CYMMBI OTI€paIliY, YKa3aHHbIE Ha TOPTOBOM
YeKe WU CIIUIIE;

— He JOIyCKaTh, YTOOBI KapTa ucue3ala 13 MoJisl 3peHusl pu 0(pOpMIIEHUH OTepalllH;

— COXpaHATh TOPTOBBIC YEKHU U CIUIIBI U IPEIBABIATh UX baHKy 10 ero TpeboBaHuUIo;

— MPEABABIATH YAOCTOBEPSIOMIUNA JIMYHOCTh JOKYMEHT 1O TPeOOBaHUIO paOOTHUKOB TOPTOBBIX
¥ 00CITY)KMBAIOIIUX OpTaHU3alNH.

15. Ilpu nonp3oBaHKHU KapToil B OaHKoMare JlepkaTesb KapThl 00s13aH 00ecneunTh Oe30MacHbIi,
HEJIOCTYITHBIH JIsl HAOII0IEHUS APYTUMH JTHIIaMHu, riporiecc Habopa [IMH-kona Ha kmaBuarype
OaHKOMaTa.

16. Ins coBepmieHHss MOKYNKH B ceTd MHTEpHET B memsix OE30MacHOCTH PEKOMEHIYETCS
M0JTb30BaThCS CrieIMaibHOM KapToi Visa Internet.

17. B nensax 6€30macHOCTH BBITIOJIHEHHS OTEpaIiii ¢ TOMOIIBI0 KapT baHk BBOAUT cieayromue
OTpaHUYEHUs (JTUMUTHI):

— MakCUMaJIbHOE YMCII0 (PMHAHCOBBIX olepanuii B Toprosie u kacce banka B cytku — 10;

— MakCUMaJIbHOE YnClo (MHAHCOBBIX onepauuii B bankomare B cytku — 10;

— MakCHUMaJIbHOE YHCIIO MONbITOK Habopa HeBepHoro [TMH-kona 1o 6;1okupoBKy — 3.
MakcuManbHble CyTOYHBIE CYMMBbI (DMHAHCOBBIX ONepaluii B Topromie, kacce banka,
OaHKOMAaTe yCTaHaBIUBAIOTCSA B COOTBETCTBUU C Tapudamu banka.

Kanent n/nim Jlep:karesib KapThl MOKeT YCTAHABJIMBATH COOCTBEHHbIE IMMHUTBI HA
CYMMBI ONlepanMii Mo Kax10ii kapTe mocpeactBoMm cucrembl «KYB-Direct» nam myrem
oOpamenus B bank no reseponam KoHTakr-ueHrpa.

18. B ciaydyae 1OCpOYHOrO aHHYJIMPOBAHUS KapThl MO JIIOOOW MPUYMHE WM 3aKPHITHS CUeTa U
pacTop’KeHusl JOroBopa TEKYIIEro cueTa WM PacTOP>KEHUS/UCTEUYEHUsS CpoKa JeHCTBUS
JIOTOBOpa MOTPEOUTEIHCKOTO KPEIUTa ¢ UCIIOIb30BAHUEM MEXTYHAPOIHBIX OAHKOBCKUX KapT
C JIbF'OTHBIM NEPUOIOM KPEAUTOBAHUS KIMEHT 00s13aH BEpHYTh B baHK Bce moiydeHHbE UM
KapThl, B TOM YHUCJIE CEMEIHBIE.



19.Tlpu BO3HMKHOBeHHMH oOBepApadTa Ha TekymeMm cuere KiumeHT o00s3aH TOTacHTh
3a/I0JDKEHHOCTh W OIUIATUTh MPOLIEHTHl 32 IOJb30BAHME CPEICTBAMH, MPEBBIIIAIOIINMHI
OCTaTOK Ha TeKylleM cueTe, B Teuenue 30 qHei co THsS BOZHUKHOBEHUS oBepipadTa corimacHo
tapucam banka.

20. bank He OTBe4aeT 3a HEBO3MOXKHOCTb BBINIOJHEHHUS OINEpaluid C MOMOIIBI0 KapThl IO
MPUYMHAM, HAXOIAITIMCS BHE c(hephl €ro KOHTPOJISL.

21. Ilpu BO3HHMKHOBEHUHU CIIOPOB, CBSI3aHHBIX C HCIOJb30BaHUEM KapThl KimeHToM wu/mim
JepxateneM kapthl, bank paccmarpuBaer 3asBieHue Kimenrta w/mnu [lepkatens KapThl U
MPEIOCTaBIsET €My BO3MOXKHOCTh MOJy4aTh MH(OPMALMIO O pPe3ylbTaTax pPacCMOTPEHUS
3asIBJICHUS, B TOM YHCIIe B TUCbMEHHOU (hopme 1o TpeboBanuto Kimenrta w/mnu Jlepxarens
KapThl, B CpoK He Oosiee 30 gHEH cO JHS MOTyYEHHUS TAKOTro 3asBieHUs, He Oosiee 60 aHEH B
Cly4ae MCIOJB30BaHUs KapThl NIl OCYIIECTBICHUS TPAHCTPAHUYHOIO MEPEBOJA JICHEKHBIX
CPEJICTB.

Pexomengannu no 6€30mMacHOMY UCIOJIb30BaAaHNI0 BAaHKOBCKHX KapT

e OcymecTBidiiTe omnepauud B OaHKOMaTaX, YCTAHOBJCHHBIX B 0€30MacHbIX MecTax (B
rOCY/IapCTBEHHBIX YUPEKICHUIX, MOAPA3CIICHUAX OaHKOB, KPYIHBIX TOPTOBBIX KOMILJIEKCAX,
TOCTHHHIIAX, a9POIOPTax U T.II.).

e lcnons3yiite baHkoBCKHME KapThl B OpraHU3ALMSAX TOPTOBIN U OOCITYKUBAHUSI, BBI3BIBAIOIIUX
JIOBEpHUE.

e He monb3yiiTech ycTpoiicTBamu, KoTopesie TpeOyror BBoaa IIMH-koma ans nmoctyna B
MOMEIIIEHUE, TJIe PacIoyiokeH Oankomar. He genas atoro, oopaturech B bank. Eciu Bl panee
MBITAJIUCHh BOCIIOIB30BATHCS MOI0OHBIM YCTPOMCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, TO3BOHUB
1o TejeoHaM, yKazaHHBIM Ha 00OPOTHOH CTOpOHE baHKOBCKOW KapThl.

o [Ipu rcronbp30BaHUM KapThl B 0aHKOMATe yOSAUTECh B OTCYTCTBUH HAKJIQIHBIX YCTPOMCTB Ha
kiaBuarype ais BBoja [IMH-kona wim Ha ycrtpoiictBe s npuema kaptT. [IpoBepwre, uTO
OaHnkomar He sBiIsIeTcs  «(anpmMBBIM»  (MYJSKOM), HE3aKOHHO  YCTAHOBJIEHHBIM
MOIIIEHHUKAaMH B HEKOHTpoJMpyeMbIX bankom mectax. Cnucok yctaHoBiIeHHbIX bankom KYb
(AO) GankoMaTOB IpUBEACH Ha oduuManbHOM caiite banka B cetm MHTepHeT Mo ampecy:
www.creditural.ru u naHGOpMaMOHHBIX CTEHAaX B OTJACICHUIX banka.

e [Ipu nposenenun onepaunu c¢ BeoxoMm IIMH-koma BCEI'JIA mnpukpeiBaiiTe KiIaBHATypy,
HarpuMep, CBOOOJHON pyKOW. DTO He TO3BOJIUT MouleHHWKaMm yBunetb [IMH-xox wmm
3amucaTh €ro Ha BUJIEOKAMeEpYy.

e He npumensiiTe GU3NYECKYIO CUITy, YTOOBI BCTaBUTh baHKOBCKYIO KapTy B OaHkomat. Eciu
KapTa He BCTaBIIAETCS, BO3JACPKUTECH OT UCIOJIb30BaHUS TAKOT0 OaHKOMATa.

e [Ipu npueme u Bo3BpaTe KapThl OAHKOMATOM HE MBITAUTECh YCKOPUTH JABUKEHUE KapThI B
KapTonpueMHuKke. HepaBHOMepHOE NBIMKEHUE KapThl SIBISETCS HEOOXOTUMBIM CPEICTBOM
3aIIUTHl KAPTHI OT KOMIIPOMETAIINH.

e OcymiecTBisiiiTe HHOOPMAITMOHHOE B3aMMOJIEHCTBHE C BaHKOM TOJBKO C HCIOJIh30BAaHUEM
CPEICTB CBSI3U (MOOWJIbHBIE U CTAaI[MOHApHbIE TeIePOHBI, (PAKChI, OOBIYHAS U IIEKTPOHHAs
nouta, web-caiT W Tmp.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTaX, MOTy4aeMbIX
HETMoCpeICTBeHHO B baHke, Ha KkapTe, MUTHpOBaHHOW baHkoMm, WM Ha OaHKOMAarax,
npuHaUiexkanux banky, a Takxke Ha opunmansHOM caiite banka B cetu IHTepHET Mo aapecy
www.creditural.ru u naopMaIMOHHBIX CTEHIaX B OTACICHUIX baHKa.

e Xpanute baHKOBCKyI0 KapTy B HEAOCTYIHOM J[UIsl OKpYXalIIUX Mecte. PekomeHayercs
XPaHUTh KapTy OTAEJIBHO OT HAIMYHBIX JIEHEKHBIX CPEACTB U IOKYMEHTOB, YI0CTOBEPSIOLINX
JINYHOCTh, OCOOEHHO B MOE3/IKaX.

e Hukornma u Hurge He 3anuckiBaiTe Baml cekperHolid [IMH-xkon — 3amomuauTe ero. He
ucnone3yiite B kauectBe [IMH-kona nndopmanmo, KOTOPYyHO MOKHO OTOXKIECTBUTH C BaMH,
HaIpuMep, 1aThl POXKICHUS BalllUX POJACTBEHHUKOB U TIP.
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Hukorna n aukomy He coobmaiite Bam [IMH-kon. Hukro He nMeeT mpaBo crpamimBaTh Balll
CEKPETHBIN KOJI: HU OAHKOBCKHUE CIY)Kallhe, HU MOJHUINSA, HU MPOJIaBel] TOBAPOB MM YCIIYT.
He BBoguTe [IMH-ko1 ipu padoTe B cetu MIaTEpHET.

Hu B xoeMm ciryuyae He yIycKaiTe Bally KapTy U3 BUJa IIPU COBEPIICHUH ITOKYIIKH MJIU OILIaThl
YCIIYTH.

Bcerna nmpoBepsiiTe TOProBbie YeKH M KBUTAHIIMHU, IEPE TEM, KaK MOAMHUCHIBATh UX. OCOOEHHO
TUIATEJIBHO INPOBEPSANTE CyMMY, ATy COBEPLIECHUS NOKYNKM M HOMep KapTel. Hukorma ne
BBIOpAChIBaliTE YEKH, MOTYyYCHHbIE IIPU OIUIaTE TOBAPOB MIIM YCIIYT C IOMOIIBI0 OAaHKOBCKUX
KapT, U XPaHUTE UX B TCUEHUE MUHUMYM I0JIyroJa.

3abepuTe KapTy cpasy e M0ciie TOro, Kak MPOU3BEIH MOKYIIKY, WM OIUIATUIIN YCIIYTY.
Bcerna npoBepsiiTe BBIMMCKU MO cYETy, 0COOEHHO Mociie 3apy0exxHoil noe3nku. CpaBHUTE
CYMMBI IIOKYIIOK, COBEPILIECHHBIX 110 Ballled KapTe ¢ TOPrOBBIMU YE€KAMM U KBUTAHIMAMU. Tak
BBl MOKETE JIETKO BBIIBUTH OIlEpallM, COBEPILCHHBIC HE BaMU. B cilydae eciu Bbl cuMTaere,
YTO HE COBEpIIAIM KAaKOH-TMOO W3 IMOKYIOK, YKa3aHHBIX B BBINHCKE, HE3aMEIUTEIHLHO
coobmuTe 00 3ToM B baHk.

BynpTe 6auTeNbHBL, KOT/Ia PEI0CTaBIseTe HOMEP Ballleil KapThl 10 TejaedoHy. 3anpocure y
KOMITAHHMH 3aKa3 B IMCBMEHHOM BHJIE.

Huxorna m HUKOMY He NpeAoCTaBIIANTE HOMEp Balllel KapThl A0 TEX IIOp, ITOKA HE PELINIH
CHENATh MOKYIIKY.

He npenocrapnsiite HUKaKy0 HHPOPMAIIHIO IEPCOHAIBHOIO XapaKTepa, OTINYHYIO OT Balllero
UCHTU(PUKALIMOHHOTO JIOKYMEHTa, KOTOPbIM MOKeT OBbITh 3alpoOIleH, KOTJa IO0Jb3yeTech
CBOEH KapTOil.

B cirydae ecnm Bama kapTa ocranack B 0aHKOMaTe, HE JOBEPSITE JIMIaM, TTPEIaratonM BaM
IIOMOIIlb, JAXKE €CIIU ITO YEJIOBEK U3 Ci1ykO0bl 6e30nacHoCTH banka. MomeHHUKN MOTYT y3HaTh
Balll CEKPETHBII KO/, MOAIJISIIEB CO CIUHBI IMOO CIPOCUB HAIPSIMYIO, a 3aTEM U3BJIEUb KapTy
Y CHSTb HaJIUYHBIE.

He nonp3yiiTech kapTaMu B Ka3UHO, TOTAJIM3ATOPAX, 3apyOeKHbIX TYPUCTUUECKHX areHTCTBAX,
B TIOJIO3PUTEIBHBIX Oapax — B JAHHOW CUTYAIlUH JIy4IlIe PACIUIATUTHCS HATNYHBIMH JICHbaMH.
Cnenyer OTMETHTb, YTO NEpeBOAbI B ceTH VHTEpHET sBIAIOTCA Haubosee PUCKOBaHHBIMH,
MO3TOMY JUI TAKUX PacueTOB PEKOMEHAyeTcs NCIOob30BaTh KapTy Visa Internet. [lepen tem,
KaK COBEpILIUTh MOKYNKY B ceTu VHTepHeT, yOeautech B TOM, YTO Ha KapTOYHOM CYETE
HaxoauTcst Hebonbas cymma. Hukorza He cooOuiaiite HoMep Balleil KapThl, COBEpIIas 3aKa3
1o Tenedony win B cet IHTepHEeT, eciii TOIbKO Bbl HE UMEETE JIEJI0 C KOMITaHUEH, NMerolei
XOPOLIYIO pEIyTalyio, UIU €CJIA Bbl CAMU HE HHULIUUPOBAIN 3BOHOK.

Ecnu xT0-TO 13 WieHoB Bameil ceMbu (>keHa, peOEHOK, POIUTENH) MOJIb3YyeTCs Ballel KapTon
c Bamlero win 0e3 Bamero coryacus, Bbl HeceTe MONHYIO OTBETCTBEHHOCTh IO BCEM
oIrepanusM, IIPOU3BEACHHBIM I10 Balllel KapTe.

Perynspao nocemaiite otaenenus banka, opuumaneheiii caidlt banka B cetn MHTepHeT mo
aapecy Www.creditural.ru ¢ 1enpro MONydeHHsS] BBITUCOK OO OIMEparusaxX, 03HAKOMJICHHS C
U3MEHEHUSAMHU B OAHKOBCKUX IpaBHJaxX U Tapudax, yBEJOMJICHHUSMHU O MOIIEHHUYECTBE U
JIpyroi BaxXHOU MH(poOpMaue.

Tenedon Konrakr-uenrpa: +7 (3519) 24-89-09 (kpyriocyrouHo)
Odununanbubiii caiit Banka: www.creditural.ru.

ITomuure, yro B ciay4yae packpoiTusa IIMH-koaa, nepcoHaIbLHBIX JaHHBIX, YTPATHI
BbankoBckoii kapThl / nepeaayn baHkoBCKoil KapThbl WM ee pEKBU3UTOB APYroMy JIMIY
CYLIECTBYET PUCK COBEPLICHHS HENPABOMEPHbIX ACHCTBHH C J€HEKHBIMHU CPeACTBAMM,
HaxoasiuMucs Ha Bamewm cuere/mpenocraBiennsiMu bankoM Ha ocHoBanuu Jlorosopa

NOTPeOUTEIbCKOr0 KPeauTa ¢ HCIO0JIb30BaHHEM MEKIYHAPOIHBIX 0AHKOBCKHMX KapT €
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JbI'OTHBIM NIEPUOI0M KPECIAUTOBAHUSA,
TPETbUMMU JTUIIAMMU.



MpunoxeHue Ne2/1
K JloroBopy KOMITIEKCHOTO 0AaHKOBCKOTO OOCITYKHBAHUS
¢usuueckux i B banke «kKYb» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCITY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OOIIKE YCIOBUS IO TEKYIIEMY CUETY»)
Tepmunvl, ucnonvzyemvie 8 OOwux yciosusx no mexkywjemy ciemy, HanUCauHvle ¢ 3a2l1a6HOU
OyK8bl, UMelom mo dice 3nauenue, umo u 6 /[ocosope KoMnIeKcHo20 BAHKOBCKO20 OOCYHCUBAHUS
Gusuueckux auy 6 banke « KYby (A0).

1.OBIIIUE ITOJIOKEHUS.

1.1. Hacrosimue OOmue ycioBHs MO TEKYIIEMY CYETY SBISIOTCS HEOTHEMJIEMON YacThiO
JloroBopa KOMILUIEKCHOTO 0aHKOBCKOTO 00cmyxuBanus ¢usndeckux iui B banke «KYb» (AO),
OTIPECIISAIOT MOPSAOK OTKPBITHS U 00CTyKUBaHUs TeKylux cuetoB Kinuenrta (3a uckiroueHuemM
TEKYIIUX CUETOB C UCII0JIb30BAHUEM OAHKOBCKOM KapThl).
1.2. IMonmucannoe Knuentom npu 3axmrodeHnu JIKBO 3asBnenue sBisieTcs: MOATBEPKICHUEM
NOJTHOTO | 0Oe30roBopouHoro cormacus Kimenra ¢ Hacrosmumu OOIUMH  YCIOBHSMH TI0
TEKYIIEMY CUeTYy.
1.3. Bee, uto He onpenencHo OOMMMH YCIOBUSIMH 10 TEKyIeMy cuery, peryaupyercs JIKbO u
JNEHCTBYIOIIMM 3aKOHOJATENIbCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH
CropoH.
1.4. Texymuii(-ue) cuer(-a) oTkpsiBaercs(-toTcsi) bankom Knmenty mocne aknenra bankowm
npegioxenuss Kmuenra o 3akmouenuun JIKBO (B cioyuae, ecnu 3t Cuera He ObUIM OTKPBITHI
Knuenty panee Ha OCHOBaHUUM J0OroBOpa OaHKOBCKOTO cuera) aub0 mocie mojgauu B bank
coOTBeTCTByIOIEro 3aspienus Kmmenta B mepuon ngeictBus JKBO®. Tekymmit cuer
npelHa3HayeH  JUisi  OCYIIECTBICHHS ~ pacueToB B  POCCHHMCKHX  pyOmsix/monnapax
CIIA/EBPO/¢pyHTax cTepanHroB/mBeHapcKux GpaHKax/KUTAHCKUX FOaHAX.
1.5. Nubie Texyiue cueTa ¢ ycIoBUEM HaYMCIIEHUS IPOIIEHTOB OTKPHIBAIOTCS B paMKkax [lakeTos
YCIIYT, €CJIM B YCJIOBUAX CUETa HE OyAeT NMpeayCMOTPEH MHOM MOPsAJIOK ero oTKpeitus. [lopsaok
HAYMCIICHUS U YCJOBHS BBHITUIATHI MPOIEHTOB MO JaHHBIM cueTaMm ompenenstorcss bankom u
noBoasTcs A0 cBeneHus Kimenra myrem myOnmkanuu Ha caiite banka B cetn MHTEepHeT 1o
aapecy: www.creditural.ru w/unu Ha WHPOPMAIMOHHBIX CTEHJAX B OTACICHHSX baHka mO
00CITy>)KMBaHUIO (PU3UYECKUX JTHII.
1.6. Tekymue cyera He MOTYT OBITH MCIIOJIb30BaHbl KIIMEHTOM Ui COBEpIIEHMS PACUETOB,
CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATENBCKON JESATENIbHOCTH.
1.7. bank nmoBomuT 10 cBeaeHus KimeHta wHQOpMANMO O MUHUMAaJIbHOW TapaHTHPOBAHHOM
MIPOLIEHTHOW CTaBKE IO CYETy, pa3Melllas €€ B KBaJpaTHOM paMKe B MPAaBOM BEPXHEM YIIy
3agBIIeHNs, HA OCHOBAaHHH KOTOPOTO OTKPBIBAETCS CUET’, a TaKKe Ha O(UIHATbHOM caiite banka
B cetn luTepHeT mo axpecy: www.creditural.ru.

® [Ipu HamMuMKM TeXHUYECKOH BO3MOKHOCTH TeKyIIMil CYET [T 3a4MCIEHHS] CyMM KDEIHUTOB, MPEIOCTABIEHHBIX
bankoMm (B citydae QUCTaHIMOHHOTO O(QOPMIIEHHS KPEAWTHOTO JIOTOBOPA) OTKPHIBAETCS ITOCPEICTBOM CHCTEMBI
«KVB-Direct» (mpu orcyrctBun y Kimenra otkpeiToro Tekyiiero cyera s 3a4UCICHHS CYMM KPEIHTOB,
npesnocraBieHHbIX bankom). OOmue yCIIOBHS OTKPBITHS JaHHBIX TEKYIIMX CYETOB H3JIOKEHBI B HACTOAIIEM
Hpunoxennu u [punoxennn Ned k JIKBO. [Ipu OTKpHITHH JAHHBIX CUETOB mocpeaAcTBoM cucteMbl «KVYB-Direct»
JKBO, Hacrosmue OOmye ycaoBus 1Mo TeKyuemMy cuery, OOmue ycaoBust OTKpBITHS CpouHbIX Bkianos, Texymmx
CYETOB /ISl 3a4MCICHHS CYMM KPEIUTOB, IPEAOCTaBICHHBIX baHkoM (B ciydae AMCTAaHIMOHHOTO O(MOPMIICHHS
KPEeIUTHOTO J0TOBOpa) U Tapudsl B COBOKYIMHOCTH COCTAaBIIAIOT JOTOBOP TEKYLIETO CUeTa VIS 3a4HCICHHUS CyMM
KPEeINTOB, IPEIOCTABICHHBIX baHKOM (B CiTydae TUCTaHIIMOHHOTO O(OPMIICHHS KPEIUTHOTO JJOTOBOPA).

" Tlpu otkpeiTuu TeKyliero cuera jis 3a4MCIEHMS CyMM KpPEIMTOB, IIPEJOCTABIEHHBIX BaHKOM (B cilydae
JTUCTAHIIMOHHOTO OGOPMIIEHUSI KPEAWTHOTO I0roBopa) mocpeactBoM cucteMsl «KYB-Directy mabopmarms o
MUHUMAaJIBHOM TapaHTHPOBAHHOW TPOIEHTHOW CTaBKE IO CUETY Pa3MENIAeTCsl B PacCHOPSUKEHHH, COCTABICHHOM B
3NeKTpOHHOH hopme nocpencTBoM cucteMbl «KYb-Direct»
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1.8. IKBO, nacrosmue OOmme ycioBHsS MO TEKymeMy c4eTy W Tapudbl B COBOKYITHOCTH
COCTaBJIIIOT JIOTOBOP TEKYIIEro cyera B poccuiickux pyomsax/momnapax CHIA/EBPO/dynTax
CTEpJIMHIOB/HIBeHLIapCcKUX (ppaHKax/KUTAHCKUX I0aHAX, HA OCHOBaHUM KOTOpOro KineHTy Moxer
OBITh OTKPBITO HECKOJbKO TEKyIIMX CUeTOB B YKa3aHHBIX BallOTax (B KaXKIOW BalIOTE
OTKpBIBaeTCs oTaenbHblil Tekymmii cuer)®.
1.9. [IpuxonHbie/pacXxoaHble onepannu mo TekymmM cueTaM (B TOM YHCIe OTKPBITHE/3aKphITHE
Texymero cuera) B HAJIWYHOM IMOpsAAKE B (PyHTAaxX CTEpIMHIOB, MIBEHIAPCKUX (paHKax,
KUTalCKUX H0AHSAX HE OCYILECTBISIOTCS.
1.10. ITo TekymeMy cuery (YyCIOBHSAMH KOTOPOTO TMPEIyCMOTPEHBI MPUXOIHBIE/PACXOTHBIC
onepanuy B HanmuuyHOM Hopske)® KiuenTy Bbinaercs «NeKTpoHHAs cOeperaTesbHas KHUKKa
(MCKIIIOYEHHE MOT'YT COCTaBJIATh TEKYIME cUeTa, OTKpbIBaeMble B cocTaBe IlakeToB ycmyr).

2. IPABUJIA OCYIIECTBJIEHUA PACYETOB.
2.1. HauncneHue NpoLeHTOB Ha OCTATKHU JCHEKHBIX CPEACTB Ha TeKyIMX cyeTax ¢ HAUUCICHUEM
IIPOLIEHTOB NPOMU3BOJUTCS B COOTBETCTBUM C YTBEP)KICHHBIMU YCIOBHMSIMHM 3THUX cueToB. [lpu
HA4YMCJICHUH NIPOLIEHTOB KOJIMYECTBO JHEW B MECALIC IPUHUMAETCS PABHBIM KaJICHIaPHOMY.
2.2. bank ocymectBisger no Pacnopspkenuto Knmenra pacuernsle Onepanuu ¢ JI€HEKHBIMU
cpeacTBaMu, HaxonsdumMmucs Ha Tekymem cdere KiueHTa, mpegyCMOTpPEHHBIE Ui CUETOB
JAHHOTO BH/Ia 3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBUU C HUM OaHKOBCKHMMH IpaBUJIAMU U
IPUMEHSEMbIMU B OaHKOBCKOH NMpaKTHKE 00bIYasiMU J1eJI0BOro 000poTa.
2.3. Ilo Texymemy cuety mpoBozsTcs cieaytomue Oneparum:
3ayncieHue MOCTYNHUBILIUX O€3HAIMYHBIM IyTEM JICHEKHBIX CPEJCTB (B TOM YHCIe: 3apaboTHast
IlaTa W NPUPAaBHEHHbIE K HEH BBIILIATHI, NEHCUM, CTUMEHAUM M IPOYME IOCTYIUICHUS, HE
CBsI3aHHBIE C OCyllecTBIeHNEM KIIMEHTOM ITpeAIPUHUMATENBCKOM ACSITEIbHOCTH, 8 TAKKE CyMMBI
KpPEAUTOB, IIpeloCTaBlIeHHBIX bankoM); pu 3aunciienuu Ha Tekyuuii c4eT MHOCTPaHHOM BalIOThI
MOYET OTPe00BaThCs NPEAOCTABIECHHE JONOJHUTEIbHBIX JOKYMEHTOB;
Pacxonnbie onepanuu (1Moyly4eHre HATUYHBIX JIEHEKHBIX CPEACTB C IPEIbSIBICHUEM JOKYMEHTA,
yJIOCTOBEPSIOLIETO JIUYHOCTh, U KapThl « DJIEKTPOHHAs cOeperareibHas KHHKKa» B clydae, ecilu
ee Bbljlaya [pelycMOTpeHa HacTosAMKU OOIMMHU YCIIOBUSIMU I10 TEKYILIEMY CUETY, YCIOBUSIMHU
[Takera ycayr, a Takxke MOJy4YeHHE HAJIMYHBIMUA CYMM KpEAUTOB, IpeAOoCTaBleHHbIX baHkoM (B
TOM 4HcIie ¢ ucnonb3obanueM Kaprer B bankomarax®);
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHoM mopsiake (0e3 JIOMOJHUTENbHBIX
pacnopsokennit  Knuenta) B ciydasx, mnpeagycmorpeHHelx JKBO wu  peiicTByromum
3aKOHOZATEILCTBOM,;
Cnucanne baHKOM JE€HEXHBIX CpeACTB Ha OocHoBaHuMU Pacnopsbxenuit Knmenra B mopsake,
IIPEyCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOATEIBCTBOM;
Cnucanne baHKOM J€HEKHBIX CPEJICTB Ha OCHOBAHUU TPEOOBAHMM, MPEABABISAEMBIX TPETbUMU
JunamMu B ciay4yae nonydeHuss baHkoMm 3apaHee nanHHoro axuenta KiumeHta Ha omary
COOTBETCTBYIOIMX TpeOoBaHU (YKa3aHHBIE ONIEPALIMY HE OCYILIECTBIISIFOTCS 110 TeKyIluM cuetam
B MHOCTPaHHOM BaJIOTE);
[Tepuoanueckoe mnepednciaeHUEe EHEXKHBIX CPEICTB, OCYIIECTBISEMOE IO PEKBU3UTAM U B
TEUYEHHUE CPOKa, yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOLIEM 3asIBIICHUH (YKa3aHHbIE ONEpaIlH HE
OCYIIECTBIISAIOTCA 10 TeKyIUM cueTaM B MHOCTPAHHOM BalltoTe);
KonBepranus NEHEXHBIX CPEICTB NPU NPOBEACHUM ONEpAlUU [0 3a4HUCICHUIO JIEHEKHBIX
CPEICTB, MOCTYMUBIIUX B OE3HAIMYHOM MOPSJKE, B CIy4yae, €CIM BaJOTa 3aUMCICHUS OTJIMYHA
OT BAJIIOTHI, B KOTOPOW OTKPBIT TEKYIIMH cueT, Mo Kypcy baHka, nelcTByromeMy B MOMEHT
MIPOBEJICHUS 3aUHCIICHUS;
Hpyrue onepanuu, npeaycmorpensslie JIKbO u aelicTByronMM 3aKOHOJaTENBCTBOM.
2.4. Tlonomuenne Cuera (¢ yderom mnonoxenud JIKbBO u Hacrosmmx OOmMUX YCIOBHU IO
TEKYIIEMY CUETY) BO3MOXKHO ITyTEM:

8 3a uckmouennem TeKyLIUX CUETOB JUIS 3a4MCIIEHUS CyMM KPEIUTOB, IIPEOCTABICHHBIX BaHKOM.
® B cityyae AMCTaHIMOHHOTO O(OPMIIEHHUS KPEUTHOTO JI0r0BOpa MPK yCI0BUH, 4To y KitenTta ecthb aelicTByomuii
TKC.



— BHECEHMsI HAJIUYHBIX [JEHEXKHBIX CpEACTB 4Yepe3 Kacchl otnaeneHuid banka (c
IIPENBSABICHUEM JOKYMEHTA, YAOCTOBEPSIOLIEr0 JIMYHOCTh U KapThl «DJEKTPOHHAs
coeperarenbHas KHIDKKa» B Clydae, €ClIM €€ BblJauya MpelyCMOTPEHAa HACTOSLIUMU
OOumMH yCI0BUSIME T10 TEKYIIEMY cUeTy, yciaoBusaMu Ilakera ycuyr);

— 0E3HAJIMYHOTO MEPEUUCIICHUS IEHEKHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHCIIE CYETOB
TPETHUX JIUII C YYETOM TPeOOBaHUI! IEHCTBYIOIIETO 3aKOHOJATEeIbCTBA).

2.5. KnueHT caMOoCTOATeNbHO pPacHoOpsDKAeTCs JEHEKHBIMU CPEICTBAMHU, HAXOMALIMMHUCA Ha
Texymux cuerax Kinnenra, u copepmaet pacuetHsie Onepanuy B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM, HHBIMM HOPMATHBHBIMU akTamH, /[oroBopoM KOMILJIEKCHOTO OaHKOBCKOTO
00cCyXKUBaHUS, IOTOBOPOM TEKYIIETO cueTa.

2.6. KnneHt oOecrieuynBaeT HAIMYME HA CBOMX TEKYIIMX cueTax JIEHEKHBIX CPEJCTB B CyMME,
HEOOXOUMOI ISl CBOEBPEMEHHOM OIIaThl IPE0CTaBIsAEMBbIX yCIyr banka.

2.7. Tlepeuucnenue neHexHbIXx cpenctB co CueroB Kimenra, mnomumo Omnepanui,
OCYLIECTBIsIEMbIX C ucnonb3oBanuem OCII, ocyiecTBiaseTcs UCKIOYUTEIbHO HA OCHOBAaHUU
nucbMeHnHoro Pacnopspkenust Kimmenra, a pacueTHble JOKYMEHTBI, HEOOXOAUMBIE ISl TPOBEACHUS
yKa3aHHOH O0aHKoBckoW Onepannu, COCTaBISIOTCS U MOAMUCHIBAIOTCS baHKOM, 32 HCKIIIOUeHHUEM
CIIy4aeB, NMPEAYCMOTPEHHBIX JAEMCTBYIOUIMM 3aKOHOJATENbCTBOM. baHK COCTaBIIsSIeT yKa3aHHbBIN
pacueTHbIN JOKyMeHT oT uMeHu KiinenTa 3a mnaty cornacHo Tapudam banka, neficTByromum Ha
JIaTy COCTaBJIEHUS] COOTBETCTBYIOILIETO PACUETHOI'O JJOKYMEHTA.

2.8. PacnopsikeHrs Ha MEPEYUCIICHHUE JEHEKHBIX CPEACTB ¢ TEeKyIIMX CYETOB COCTaBISIOTCA
Knrentom B cOOTBETCTBHU C TpeOOBaHMAMU K (OpME M CONEP)KAHHIO TAKHX JOKYMEHTOB,
MPEAYCMOTPEHHBIMH JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, UHBIMU IpaBoBbIMHM akTamu, [IKBO.
JIOKYMEHTBI, COCTaBJIEHHbIE C HapyIIEHUEM YyKa3aHHOIO B HACTOSLIEM ITyHKTE yclioBus, baHk
BIIPABE HE UCIIOIHATh U BEPHYTh yKa3zaHHOe Pacnopspokenne Kiuenry.

2.9. KimmeHT MOXXET mpenocTaBUTh baHKy MpaBo Ha NMEPUOIUYECKOE MEPEUUCIICHUE TEHEKHBIX
CpeICTB (32 MCKIIOYEHHEM JICHEKHBIX CPEJICTB B MHOCTPAHHON BalIOTE) CO CBOMX TEKyIIHUX
CYETOB ITyTeM T0J[au B BaHK COOTBETCTBYIOLIETO 3asBICHUS 110 (hopMe, yCTaHOBJICHHOM baHkoM,
C yKa3aHUEM MEePUOAMYHOCTH, CYMMbI MEPEBOJIOB U OAHKOBCKUX M HMHBIX HEOOXOAMMBIX IS
BBITIOJIHEHUSI IEPEBOJIa PEKBU3UTOB MOJy4aTelIs JEHEKHbBIX CPEJICTB.

2.10. PacnopspkeHHsT Ha TMEepevHCIIEHUE EHEKHBIX CPEelICTB ¢ TeKyIIero cyera COCTaBISIOTCS
KnuentoMm B coorBercTBUM ¢ TpeOoBaHUSIMU K (DOpME U COAEPKAHUIO TAKUX JIOKYMEHTOB,
IPEIYyCMOTPEHHBIMU JIEHCTBYIOIUM 3aKOHOJATEIbCTBOM, MHBIMU IMPABOBBIMU/HOPMATHBHBIMU
aKTaMH, JOTOBOPOM TEKYIIEro cueta. JJOKkyMeHTbI, COCTaBJIEHHbIE C HAPYIIEHUEM YKa3aHHOIO B
HACTOALIEM ITYHKTE yCIOBHUsS baHK BIpaBe HE HCIIOJIHATH U BEPHYTh yKa3aHHOe PacnopshkeHue
Kinenry.

2.11. KnueHT BbIpakaeT corjacue U TmopydaeT baHKy OCyIIECTBIEHHE €XEeMeCSYHOTro
pE3epBUPOBAaHUS JEHEXKHBIX CpeACTB Ha Tekymux cuerax KiueHTa B ciaydae 3aKiIIOUEHHS C
bankoM KpenuTHOro/00ecnedynTeabHOro JOroBOPOB B CyMMeE, HEOOXO0IUMOM ISl OCYIIECTBICHUS
[UIaTexa M0 KPeJUTHOMY/O00ECeUUTEeIbHOMY JO0roBOpaM B COOTBETCTBUM C YCIOBUSAMHU
KpEAUTHOIr0/00eCceYnTeIbHOr0 TOTOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33JI0JIKEHHOCTH
[0 IUIaTeXaM/KOMHUCCHUSAM, CBSI3aHHBIM C OOCiHyXHBaHMeM Tekyllero cdera, OKa3aHHEM
0aHKOBCKUX YCIyTI IO JPYrMM JoroBopaMm OaHKOBCKOro oOciyxuBaHus. Ilpu ycrmoBum
HA/IJIeKAIIEro HUCIOJHEHUs 00s3aTeNbCTB MO  KPEIUTHBIM/O0ECIIEUUTENIbHBIM — JIOTOBOPaM
pe3epBUPOBAHUE CYMM, HEOOXOIMMBIX JIJIs1 OCYLIECTBIICHHUS IIaTeXka [0 3TUM JIOTOBOpPaM, MOXKET
ObITh OTMeHeHO KimeHToM myTeM mojayn MUCbMEHHOTO 3asiBieHus baHky He meHee ueM 3a 30
KaJICHAAPHBIX THEW 10 TIpEeAnoiaraéMoi 1aTbl OTMEHBI.

2.12. B cnyuyae npenocraBieHus KimeHTOM 3apaHee JaHHOTO akienrta Ha oruiaTy bankom
pacueTHBIX JOKYMEHTOB, MIPEIbABISEMBIX TPETHUMHU JIMLIAMU K TEeKyIIUM cueTaMm B POCCUMCKHUX
py6isix, Kiment coobimaer banky cBeieHHst 00 3TUX TPEThUX JIMI[aX — HAMMEHOBAHUE MOTyJaTes
JIEHEKHBIX CPECTB (B3bICKATENS), PEKBU3UTHI OCHOBHOT'O JOTOBOpa (HOMeEp, Aata, JTUIEBOU CUET),
0 KOTOpOMYy OynayT mpou3BoauThcs IlepeBoibl, W Jpyrue AaHHbIe, HEOOXOIUMBIE IS
ocymectsieHus [lepeBonos.



2.12. Jlrobsle Omepanuu, npoBoaumble bankomM Ha ocHoBanum Pacnopspkenmit Kimenta
(YNOJTHOMOYEHHBIX MM JIMII), @ TaK)K€ 3aUMCIICHHE JIEHEXHBIX CpPEACTB Ha Tekylue cyera
Knuenta baHk BBINONMHSET B CPOKU, YCTAaHOBJIEHHBIC JCHUCTBYIOIIMM 3aKOHOAATEILCTBOM, 3a
UCKJIIOUEHHEM cllydaeB, korna Pacriopsoxkenne KimnenTta He MoxeT ObITh HCHIOTHEHO bankowm:

— oOHapyxeHHe OIMOKH, IomymeHHoH KimeHToM w/wim TpeTbuM JHIOM NMpHU YKa3aHUU
IJIaTEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraBurens KinMeHTa) OT NMPEAOCTaBIECHUS JIMOO MPENOCTaBICHUE
HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpolleHHbIX baHKOM B COOTBETCTBUU C
TpeOOBaHUSMH ICHCTBYIOLIETO 3aKOHOIATEIIbCTBA, YCIOBUSIMHE IOTOBOPA TEKYILETO CUETa;

— orcyrcrBue Ha Tekymux cuerax KilneHTa 1eHeXHBIX CPEACTB B CyMME, JOCTaTOUHOM JIsl
oriaThl ycayr baHka 1o HCIONHEHHI0 COOTBETCTBRYOIIEro Pacnopsokenust;

— HeucnonHenue KiueHToOM TpeOoBaHMIl AEWCTBYIOIIETO 3aKOHOJATENIbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeinosHennu Pacniopsbxkenus Kimenra.

bank BmpaBe 3ajiep)kaTh HCHOJIHEHHE pacropsbkeHus KimeHTa o coBeplleHHHM omepanuil 1o
Texkymum cueram Kimenta BBUIY 4Ype3BbIUAMHBIX OOCTOSTEIHCTB, BBI3BAHHBIX JICUCTBUEM
HENPEOAOINUMON CUJIbI, JINOO HAXOAAIIMXCA BHE KOHTPOJIA U BiusiHUsA baHka Ha BpeMs JeHCTBUS
TaKUX 0OCTOSATENbCTB.
2.13. OmepamionHoe Bpemsi (OaHKOBCKMN JeHb) uisi coBepiieHus KimeHToM pacyeTHBIX
onepaiuii no Cueram Kimenta B otnenenusx baHka ycTaHaBiIMBaeTCs B COOTBETCTBUU C
rpaduxom paboTsl otenenuii banka s o6cyxuBaHust PU3NIECKUX JIUILI.
3. IPOYHE YCJIOBUSI.
3.1. Bemucku Ha 6yMa)kHOM HOcHTene, BbiiaBaemble Kinenty B coorBerctBuu ¢ 11.3.2.6. IKBO
(B cnyuae ucnonb3oBanus Kimentom OCII), 3a kaxablii nepuoj BPEMEHU IPEIOCTABIISAIOTCS
OecmaTHO. B cimyuae moBTOpHOM BbIIauM paHee moiydyeHHOM KImeHToOM BBIUCKH, a TAKKE UHBIX
BBIIMCOK 00 onepanusx no Tekyiemy cueTy yciayra ornjaunBaercs KiimeHToM B COOTBETCTBUU C
Tapudamu banka.
3.2. OcHOBaHWEM JUISL 3aKpBITHA TEKyIIMX CYETOB, HA KOTOPHIE PACIPOCTpaHSETCS JeHCTBUE
JKBO, sBnsercs cooTBeTcTByoIIee 3asBieHue Kiuenta nubo pacropskenue Jlorosopa
KOMIUIEKCHOTO0 0AHKOBCKOI'O 00CIyXHBaHUs 110 Jit00oi npuunne, npenycmorpenHoi JAKbO nnu
IeicTByomuM 3aKkoHoaaTenscTBOM. Pactopikenue JIKBO o3Hadaer pacTtopikeHue OoroBopa
TEKYIIEro CYeTa, COCTaB KOTOpOro mnpemaycMorpeH m.l1.8. Hactosmmx OOmuUX YCIOBUH TIO
TEKYIIEMY CUETY.
3.3. Tekymme cuera ¢ yCIOBHEM HAYMCIICHHS MPOIICHTOB HAa OCTATOK JICHEXKHBIX CPEICTB,
BKJIIOUEHHBIE B cocTaB [lakera ycnyr, mojjekar 3akpbITUIO B Cilydae IMONy4eHHs baHkom
3asBieHus KineHnTta Ha oTka3 oT o0ciykKMBaHMsI B paMKax cooTBeTcTByromlero [lakera yciyr nu6o
3as1BJICHUA Ha 3aKpbITHE ATHX CUeToB.
3.4. B ciryuae 3aunciieHust Ha TeKynmii c4eT IeHEeKHBIX CPEICTB O cpouHoro Bkiama
Knuenra npu pactopeHun W/ npekpauiennu JJoropopa Bkiiaia 1 HaTUYUH
3anomkenHocty Knuenrta nepen baHkoM 1o 3aKkir04eHHBIM MEXKy HUMU 10roBopaM, bank
BIIpaBE yJEpKaThb CYMMY 3aJ0JDKEHHOCTH ¢ Tekyiuero cuera 10 Bbiiauu ee Kimmenrty
HaJIMYHBIMH CPEICTBAMU WJIM MIEPEUUCIICHUS 110 YKa3aHHbIM KIIMeHTOM pekBU3uTaM.



MpunoxeHue No2/2
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHUS
¢dusnueckux mui B banke «KKYb» (AO)

OBIIME YCJIOBUSA OTKPBITUA U OBCJY KUBAHUA BKJIAIOB 10
BOCTPEBOBAHMUSA

(manee — «O06mIKME YCIOBUS 110 BKJIaJIaM JI0 BOCTPEOOBAHUS )
Tepmunsi, ucnonvsyemvie 8 OOwux yCio8usax no 6k1a0am 00 80Cmpebo6anus, HANUCAHHbIE C
3aenasHoll OyKebl, UMerom mo e 3HauyeHue, 4ymo u 6 J[02080pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacusanus gusuneckux auy 8 banke « KYby» (A0).

1. OBHIME IMOJIOKEHMUSI.

1.1. Hacrosmue OOmue ycloBHs HO BKJIagaM J0 BOCTPEOOBaHUS SBISIOTCS HEOTHEMIIEMOM
yacTbio JforoBopa KOMILJIEKCHOTO 0aHKOBCKOro o0cnyskuBanus puzndeckux aul B banke «KYby»
(AO), orpenensIoT MOPSAI0K OTKPBITUS U OOCTYKHBaHUS BKJIAJI0B 10 BocTpeOoBanus Kinenra.
1.2. llognucannoe Knuentom npu 3axmouenuu JIKBO 3asBneHue sBisieTcss MOATBEPKICHHEM
MIOJTHOTO U 6e30r0BOpouHOro cornnacus Knuenrta ¢ HactosmuMu OOLIMMH YCIIOBHSIMH 10 BKJIa1aM
JI0 BOCTpeOOBaHMUS.
1.3. Bce, uro He onpeneneHo OOMMME yCIOBUSMHU I10 BKJIAJIaM JI0 BOCTPEOOBAHUS, PETYITHPYETCS
JKBO wu [elcTByIOIIMM 3aKOHOJATEIbCTBOM, B TOM 4HCIE I[paBa, OOA3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.
1.4. Cuer(-a) no Bkiagy(-am) 10 BocTpeOoBaHMs OTKpbIBaeTcs(-toTcsi) bankom Kimenrty mocie
aknenTa bankom npemnoxxenus: Knuenra o 3akmouenuu JJKBO (B ciywae, eciiu oHM HE ObUIH
OTKpbITHl KiMeHTy paHee Ha OCHOBaHHH JOTOBOpa 0AaHKOBCKOTO BKJIa/a) MO0 MOCTe MOAaYu B
bank cootBercTByromiero 3assieHus B nepuo aeiicteus JKBO.
1.5. Cuer mo Bkimagy 10 BocTpeOoBaHusi «lleHcHOHHBIIN» oOTKpbIBaeTcss KiueHty s
NEPEYNCIICHUs OPraHOM, OCYHIECTBISIOIIMM IEHCHOHHOE oOecneueHne TpaXkaaH, NEHCHU
Knuenta na stor Cuert 1o BKJIaay 10 BOCTpeOOBaHUS.
1.6. Cyera mo BKJIagaM A0 BOCTpPEeOOBAaHWS HE MOTYT OBITH HWCIOJNB30BaHBI KimeHTOM JUIst
COBEpILEHUs ONepalHii, CBI3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATENBCKON eI TeIbHOCTH.
1.7. bank noBoaut no cBeneHuss Knmenta nHpOpMalUiO O MHUHUMAIBHOW TapaHTHPOBAHHOU
NPOLIEHTHOW CTaBKE IO CUeTy, pa3Mellas ee B KBaJpaTHOW paMKe B NPaBOM BEPXHEM YTy
3asBJICHHSI, HA OCHOBAHWU KOTOPOTO OTKPBIBAETCS CUET, a TaKKe Ha ouiimansHoM caiite banka B
cetu MHTepHET MO aapecy: Www.creditural.ru.
1.8. JKBO, nacrosmme OOmue ycimoBus TO BKJIagaM A0 BocTpeOoBaHust U Tapudsl B
COBOKYITHOCTH COCTaBJISIOT JOTOBOP BKJIaJa 10 BOCTPEOOBaHMS B POCCUICKUX PYOJIsX/Iojuapax
CIIIA/EBPO/¢yHTax CcTepiauHroB/mBeHIapcKuX (paHKaX/KUTANCKUX OAHAX, HAa OCHOBAHUU
KoToporo KimeHTy MokeT ObITh OTKPBITO HECKOJIbKO CUeTOB MO BKJIa/JaM JI0 BOCTpeOOBaHUs B
yKa3aHHBIX BalOTax (B KaXIOW BAJIOTE OTKpBIBAaeTcs OTAeNbHBIH CUer mo BKIaLy A0
BOCTpEOOBaHNUS).
1.9. TlpuxoxaHbie/pacxogHble ONEpalil IO BKJI3JaM JO BOCTpeOOBaHHS (B TOM 4YHCIE
OTKpbITHE/3aKkphiTHe CYETOB MO BKJIaJaM /0 BOCTpeOOBaHUS) B HAIMYHOM MOpPsSAKE B (yHTax
CTEpJIMHTOB, MIBEHIIAPCKUX (hpaHKAX, KHTAHCKUX F0AHSIX HE OCYIIECTBIISIOTCS.
1.10. Tlo Bkmagy g0 BocTtpeOoBaHMs  (YCIOBUSIMM  KOTOPOTO  IMPEIyCMOTPEHBI
NPUXOJIHBIE/PACXOIHBIC ONEpaIi B HaIMYHOM mopsiake) KimeHTy BwlmaeTcss «DIEeKTpOHHAs
cOeperarenbHast KHUKKA.

2. IPABUWIA OCYHIECTBJIEHUA PACYETOB.
2.1. BHecenue BKiIaga B poccuiickux pyonsix, posmapax CILIA u EBPO ocymecTtsisiercst Kak B
HaJIMYHOM (uepe3 kaccy banka) Tak u B Oe3HamM4HOM mopsijake. BHeceHue Bkiaga B ¢yHTax
CTEpJMHIOB, IIBEWHIAPCKUX (paHKax M KUTAHCKUX IOAHSX OCYIIECTBIAETCS TOJBKO B


http://www.creditural.ru/

Oe3HaNMYHOM MOopsIKe (MIyTeM MPOBEIECHUS KOHBEPTAI[MH IEHEKHBIX CPEJCTB 10 Kypcy baHnka Ha
MOMEHT COBEPLIEHHS] COOTBETCTBYIOLIEH ONepanun).

2.2. Brimaua Bkiaga B poccuiickux pyossx, mowtapax CIHIA u EBPO ocymectBisiercs bankom
npu  nOpeabsBieHUM KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTh (WJIM HHOTO
3aMEHSAIOIIEr0 JIOKYMEHTa B COOTBETCTBUU C JACWUCTBYIOIIMM 3aKOHOJATEIbCTBOM) U KapThl
«DNeKTpoHHas coeperaTenbHas KHIKKa» (IIPU YCIOBHHU, YTO OHA BbiaHa KiMeHTy) HaTnuHbIMU
JNEHEKHBIMHU CPEJICTBAMU WM Oe3HAIMYHBIM nepeuncieHreM Ha Cuerta KnueHTa wim TpeThbuX
mun. Beimaya Bkiaza B (pyHTax CTEpIIMHIOB, IIBEHIAPCKUX (paHKaX M KUTAMCKHUX IOAHSIX
OCYIIIECTBIISIETCS TOJIBKO B O€3HAIIMYHOM MOpsAKe (B BaJlOTe, OTIMYHONW OT BaJIOThl BKJIaaa —
IyT€M IPOBEJCHMS KOHBEPTALIMM JEHEKHBIX CPEICTB 10 Kypcy baHka Ha MOMEHT COBEpIIEHHUS
COOTBETCTBYIOILIEH OIepaliy, B BallOTe BKJIajla — Oe3HAIMYHBIM mNepeuucieHneM Ha Cuera
KnuenTa unu TpeTbux au).

2.3. Hauucnenue mpoueHTOB HAa CyMMY BKJIaa 0 BOCTpEOOBaHUS U JOIMOJIHUTEIbHBIX B3HOCOB
IIPOU3BOJIUTCS CO [JHS, CIEIYIOIIEro 3a JHEM HUX BHeceHHs. [IpyM HauMciaeHUM IPOLIEHTOB
KOJIMYECTBO JHEH B MECSIE NPUHUMAETCS paBHBIM KaJeHJAapHOMY. B ciydae eciu ycinoBusiMu
BKJIaJla HE OIIPEJIEJIEH MHOW MOPSI0K HAUMCIIEHUS U BBIILIATHI IPOLIEHTOB, IPOLEHTHI HA CYMMY
BKJIaJla /10 BOCTpeOOBaHMS HAUUCISAIOTCS BaHKOM eXeMecsSYHO B MOCIEeNHUN JeHb Mecsia U
IPUYUCIISIFOTCS K OCTAaTKy BKIJIaJa.

2.4. bank ocymectBisier o Pacnopsokenuto Knuenta Omnepanuu ¢ IeHEKHBIMU CPEICTBaMH,
HaxosamuMucs Ha Cuete 1o BKJIaay 10 BoctpedoBanus KiuenTa, npelycMOTpEHHBIE Ui CYETOB
JAHHOTO BHJAa 3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBUU C HUM OAHKOBCKMMH IMpaBUJIaAMU U
NPUMEHSIEMBIMH B OaHKOBCKOH NMPaKTHKE 0OBIYasMU JIEIIOBOTO 000poTa.

2.5. [To Cuery mo BkJaay 10 BOCTpeOOBaHUS MIPOBOATCS cleayronue Onepanuu:

— 3auuciieHre MOCTYNUBIIMX OE€3HAJIMYHBIM IMyTeM JACHEXKHBIX CpPEACTB (B TOM YHCIE
3apaboTHas IJlaTa U NpPUPaBHEHHbIE K HEW BBIILIATHI, [IEHCUHU, CTUIEHAUU U IPOUYUE
MOCTYIJICHUSI, HE CBA3AHHBIE C OCYIlecTBIeHHEM KiMeHTOM mnpeanpuHuMaTeIbCKOn
JESTSIIbHOCTH); JOIOJIHUTEIIbHBIE B3HOCH (B HATUYHOH M O€3HAIMYHOW Qopme) Ha
«IleHcHOHHBIN» BKIJIaJ 10 BOCTpeOOBaHMS MPUHUMAIOTCS MOCIE MEPBOTO MOCTYIUICHUS
NICHCHUH Ha CYET 110 TOMY BKJIaJly; pH 3a4rciieHnH Ha CUeT 1Mo BKJIa1y 10 BOCTPEOOBaHHS
MHOCTPAaHHOW BaJIOTBl MOXXET MOTPeOOBAThCA MPEAOCTABICHHUE JOMOTHUTEIbHBIX
JIOKYMEHTOB;

— Pacxognble omepanuu (MOJy4eHHE HAJIMYHBIX JEHEKHBIX CPEICTB C MpPEIbsBICHHEM
JIOKYMEHTA, YIOCTOBEPSIOLIEr0 JHYHOCTb, M KapThl «DJEKTpOHHas cOeperareiabHas
KHIKKa» B CIIydae, eClId €€ BblJaua MpeaycMoTpeHa HacTosmuMu OOIIKUME YCIOBUSIMU
0 BKJIQy 10 BocTpeboBanus, ycioBusmu [lakera yciyr);

— Crnucanue baHkoMm JEHEXHBIX CPEICTB B OeccriopHOM mopsake (0e3 AOMOJHUTEIbHBIX
pacniopsbkeHnit Knmenrta) B ciywasx, npeaycmorpeHHbslx JIKBO wu neiictByrommm
3aKOHOJATEILCTBOM;

— Cnucanue baHnkoM JIeHeXHBIX cpeAcTB Ha ocHoBaHuM Pacnopsixenuit Kimenra B nopske,
IIPEyCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOJATEIBCTBOM;

— Cnoucanne baHKOM J€HEXHBIX CPEJICTB Ha OCHOBAaHMM TPEeOOBAHUM, MPEIbIBISIEMBIX
TPETbUMH JIMIIAMH B Cilydae nosiyueHusi baHkoMm 3apanee ganHoro akuenta Kinenra Ha
OIJIaTy COOTBETCTBYIOUIUX TpeOOBaHUH (YKa3aHHBIE ONEpally HE OCYLIECTBISIOTCS IO
CderaM 10 BKJIaJiaM 710 BOCTpEOOBaHUSI B MHOCTPAHHOM BATIOTE);

— Ilepuoanueckoe nepeuncieHne JEHEKHBIX CPEACTB, OCYIIECTBIEMOE IO PEKBU3UTAM U B
TE€YEHHE CpOKa, yKa3aHHbIM KUIMEHTOM B COOTBETCTBYIOIEM 3asBICHHM (yKa3aHHbBIE
orepaiuu He OCyIIeCcTBIAI0TCs 1o CyeTaM 1o BKJIaJjaM 0 BOCTpeOOBaHUS B HHOCTPAHHOM
BaJIIOTE);

— KonBepranus AeHEe)HBIX CPEICTB MPU OCYIIECTBICHUH PACXOIHOM ONepaluy B BaIIOTE,
OTJIMYHOM OT BatoThl CueTa 1o BKJIaay 10 BocTpeboBaHus, o Kypcy banka;

— KonBepranus qeHeKHBIX CPEACTB MIPH MIPOBEIECHUH ONEPALIMH 110 3aUUCICHHUIO IEHEKHBIX
CPEe/CTB, MOCTYNHMBIIUX B OE3HAIUYHOM IOPSJKE, B Clydyae, €ClId Bali0Ta 3a4MCICHUS



OTJIMYHA OT BAJIIOTHI, B KOTOPO# OTKpHIT CueT mo BKJIAAy 0 BOCTpeOOBaHMUS, IO KypCy
banka, neicTByrOIIEMY B MOMEHT IPOBEACHHUS 3aUNCIICHHUS;

— Hpyrue onepauuu, npexycmorpenssie JJKBO u n1eicTByOMNUM 3aKOHOAATEIBCTBOM.

2.6. [Tonomxenune Cuera Mo BKIIAAY A0 BOCTPEOOBAHUS BOZMOXKHO MyTEM:

— BHECEHMs] HAJIUYHBIX [JEHEXKHBIX CpEACTB 4Yepe3 Kacchl otnaeneHuil banka (c
MPEABSIBICHUEM JOKYMEHTA, YAOCTOBEPSIOLIErO0 JIMYHOCTh M KapThl «DJIEKTPOHHAS
cOeperarenbHast KHWKKa», IPH YCIIOBUH, YTO OHA BblaHa KineHry);

— OE3HAJIMYHOTO MEPEUUCIICHUS IEHEKHBIX CpeACTB ¢ Apyrux CUeToB (B TOM YHCIIE CYETOB
TPETHUX JIUII C YYETOM TPeOOBaHU IEHCTBYIONIETO 3aKOHOAATEIbCTBA).

2.7. KnueHT caMOCTOSITeNbHO DPACHOPSDKACTCS JEHEKHBIMU CPEICTBAMM, HAXOAALIMMHCSA HA
Cuere mo Bkiagy A0 BocTpeOoBanusi Knmenra, u coepmaer Omnepanuud 1o BKJIaay B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEJIbCTBOM, WHBIMM HOPMATHBHBIMU aKTaMH,
JloroBopoM KOMIIJIEKCHOTO 0AaHKOBCKOT'O OOCITYKHUBaHUSI.

2.8. Ilepeuncnenne aeHexHbIX cpeactB co Cuera mo BKiIaxy 10 BocTtpeboBanus Kimenra,
nomMumo  Omepanuii, OCyHmIECTBISEMBIX ¢ wHcmoiab3oBanueM Cucrembl  «KYB-Directy,
OCYILIECTBJISIETCS MCKJIIOUUTEIBHO HA OCHOBaHMM INucbMeHHOro Pacnopsbkenus Kiuenra, a
pacueTHble JOKYMEHTBI, HeOOXOIUMBbIE JUIS IMPOBEICHUS yKa3zaHHOW OaHKOBCKO#l Omeparum,
COCTaBJISIIOTCA M TOJIUCHIBAIOTCS bBaHKOM, 3a HUCKIIOYEHHEM CIlydaeB, MPEAYCMOTPEHHBIX
JICHCTBYIOLIMM 3aKOHOJATEIbCTBOM. BaHK COCTaBIs€T yKa3aHHbBI pacyeTHBbIA JOKYMEHT OT
umenun Kimenra 3a miaty cormacHo Tapudam banka, HeliCTBYIONIMM Ha JaTy COCTaBIICHUS
COOTBETCTBYIOIIETO PACUETHOI'O JOKYMEHTA.

2.9. PacniopsikeHus Ha IepevrcIeHne IEHeKHBIX CpeacTB co CueTa 1o BKIIAIy 10 BOCTPeOOBaHUS
coctaBisitorcss KIIMEHTOM B COOTBETCTBUHM C TpeOOBaHUAMU K (QOpME U COACPHKAHHIO TAKUX
JIOKYMEHTOB, IPEIyCMOTPEHHBIMU JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM, HHBIMU IPAaBOBBIMU
aKTaMH, HACTOAILIMM JIOTOBOPOM. JIOKYMEHTBI, COCTaBJIE€HHBIE C HApyUICHUEM YKa3aHHOTO B
HACTOSALIEM ITYHKTE YCJIOBUA, baHK BIIpaBe HE MCIONHSTH U BEPHYTh yKazaHHoe PacnopskeHue
Kinuenry.

2.10. KineHT MOXKET MpenocTaBuTh baHKy mpaBo Ha MEpUOIUYECKOE MEPEUHCICHUE JIEHEKHBIX
CpeICTB (32 UCKIIOYCHHEM JICHEXKHBIX CPEICTB B MHOCTPAHHOH BamtoTe) co cBoux CUETOB MO
BKJIaJIaM JI0 BOCTpeOOBaHUS MyTEM MOoJaud B baHK COOTBETCTBYIOIIETo 3asBieHHS 1O (opme,
ycTaHOBJIEHHOM baHKOM, ¢ yka3aHueM MepUOANYHOCTH, CyMMBbI IEPEBOJIOB M OAHKOBCKUX M MHBIX
HEOOXOIUMBIX JIJISl BBIIIOJIHEHUS IEPEBO/Ia PEKBU3UTOB MOIY4aTeNsl IEHEKHBIX CPECTB.

2.11. KnueHT BbIpakaeT corjacue U TnopydaeT baHKy OCyIIECTBIEHHE €XEeMeCSYHOTro
pe3epBUpOBaHUs JEHEXHBIX cpencTB Ha Cuerax mo BKJIaaaM 10 BoctpeOoBanus Kinenra B
cillyyae 3aKioueHuss ¢ baHKOM KpeauTHOro/00ecrnedynTeNIbHOTO JOTOBOPOB B CyMME,
HEOOXOIUMOMN ISl OCYILECTBICHUS IUIaTeXa M0 KpeaIuTHOMY/00eCreunTeIbHOMY JI0TOBOPaM B
COOTBETCTBUHM C YCJIOBHUSMH KpPEAUTHOI0/00ECHEUUTENHHOIO JOTOBOPOB, a TakXke B Ciydae
BO3HHMKHOBEHHUS 3aJJ0OJDKEHHOCTH M0 IUIATEKaM/KOMHUCCHUSIM, CBSI3aHHBIM C OCYIIECTBIEHUEM
Onepanuii no CueraM no BKJaJaM J10 BOCTpeOOBaHMs, OKa3aHHEeM OaHKOBCKHUX YCIYT MO APYTUM
JI0OTOBOpaM  OAHKOBCKOTO — OOCIY>KHBAaHHUS. [Ipn ycnoBuM HajJIekKallero HCIOJHEHUS
0053aTeNIbCTB MO KPEAUTHBIM/OOECIIEUUTENbHBIM ~ JIOTOBOPAM  pPE3E€PBHPOBAHUE  CYMM,
HEOOXOJUMBIX JUIsl OCYILECTBJICHMS IUIaTeXka IO ATHM JOTOBOPAM, MOXET ObITh OTMEHEHO
KnuenToM mytem nojjaum NMCbMEHHOT O 3asBIeHUs baHky He MeHee ueM 3a 30 KaJleHJapHbIX THEN
JIO TIPEANO0IaraéMou 1aTbl OTMEHBI.

2.12. B cnyuyae npenocraBieHus KiumeHTOM 3apaHee JaHHOTO akienrta Ha oruiaTy bankom
pacueTHBIX JOKYMEHTOB, NPEIbSABISEMbIX TpeTbuMu JunamMu K CueTy mo BKIaxy A0
BOCTpeOOBaHUsI B poccuickux pyonsx, KiaueHt cooOmaer banky cBeneHust 00 3THX TpeTbHX
JUIaX — HAUMEHOBAHME TOJIydaTessl JCHEKHBIX CPe/ICTB (B3bICKATENs ), PEKBU3UTHI OCHOBHOIO
JoroBopa (Homep, Jiata, JJMLEBOH cueT), o KoTopoMy OyayT npous3BoauThes [lepeBoabl, u npyrue
JlaHHbIE, HEOOXO0IMMBIE /IJIs ocyiecTBieHus [lepeBoaoB.

2.13. Jlio6sie Omepauuu, npoBoauMbele bankom Ha ocHoBanuu Pacmopsbkenuit Kimenrta
(YNOJTHOMOYEHHBIX MM JIUI]), @ TaKXKe 3a4MCICHUE JIEHeXXHbIX cpeAcTB Ha Cuera Mo BKIALy 10



BocTpeOoBaHus KineHta baHk BBINOMHSET B CPOKH, YCTAHOBJIEHHBIE JIEHCTBYIOIIUM
3aKOHOJIATENILCTBOM, 32 UCKJIIOUEHUEM ciiydaeB, korjaa Pacnopspkenue Kinenrta He MOXeT OBbITh
ucnonHeHo bankowm:

— oOHapy)xeHue OLMOKH, JonyleHHONH KIMeHTOM W/Wiu TpeThUM JIMLIOM IpU YKa3aHUH
IUTaTEXHBIX PEKBU3UTOB;

— otka3 Kmuenra (IlpeacraButens KiMeHTa) OT HPENOCTaBJICHUsS JIMOO IpelocTaBIEeHUE
HEINOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOlICHHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUAMU JIEHCTBYIOLIETO 3aKOHOJATEIbCTBA, YCIOBUSIMH HACTOSIIErO JOIOBOPA;

— otcyrcrBue Ha Cuerax mo BKJIajy A0 BocTpeOoBaHMsA KilmeHTa JNEHEXHBIX CPEICTB B
CyMMe€, JIOCTaTOYHOM Ajis oIiaTrhl yciayr baHka 1O HCHOJIHEHHMIO COOTBETCTBYIOIIETO
Pacnopsixenus;

— HeucnonHenue KimeHTom TpeOoBaHMI JEHCTBYIOIErO 3aKOHOAATENbCTBA, KOTOPBIMU
pykoBoacTByercs bank npu BeinosHennu Pacniopsbxkenus Kimenra.

bank BmpaBe 3ajepxkarh HMCIOJHEHHE pacnopskeHus KimeHTa o coBeplleHHMH onepaunui 1o
Cyeram mo BkiagaMm 10 BocTpeOoBaHus KimeHTa BBUAY YpE3BBIYAWHBIX OOCTOSITENBLCTB,
BbI3BaHHBIX JICHCTBHEM HEIPEOAOJIMMON CHJIbI, TMOO HAXOAALIMXCS BHE KOHTPOJSA U BIMUAHUS
banka Ha Bpems 1eliCTBUS TaKUX OOCTOSATEILCTB.
2.14. OmnepannoHHoe BpeMs (0OaHKOBCKHU JIeHb) IS coBepiieHus KimeHToMm orepanuid 1mo
Cueram no BkJagaMm 1o BocTpeboBanust Knmenra B otnenenusx banka ycranaBinuBaercsi B
COOTBETCTBUM € IpauKoM paboThl oTaeneHnit banka s o0cmykuBaHus PU3NUECKUX JIULL.

3. IPOYHE YCJIOBUSI.
3.1. Bemucku Ha 6yMa)kHOM HOcHTene, BbiiaBaemble Kinenty B coorBerctBuu ¢ 11.3.2.6. IKBO
(B ciyuae ucnonb3oBanusa Kimentom OCII), 3a Kakapli 1epuoJ BPEMEHU IPEAOCTABIISIIOTCS
OecrutatHo. B ciydae noBTOpHOI BbI1auK paHee Noxy4eHHONW KiMeHTOM BBIMMCKH, a TAK)Ke MHBIX
BBIMKMCOK 00 onepanusax 1o Cuety 1no BKjiaay A0 BocTpeboBaHus yciyra omjaunbaercsa Kinenrom
B cooTBeTCTBUU ¢ Tapudamu banka.
3.2. OcHoBanmeMm s 3akpbiTusg CUeTOB TO BKJIaJaM J0 BOCTpPeOOBaHHWs, HAa KOTOPHIE
pactipoctpansierca aeiictsue JIKBO, sBusercs coorBercTByrouiee 3aspiieHue Kiuenra nu6o
pacropkenue JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCHTY:KMBaHUSI IO J0OOH MpUYHHE,
npeaycMorpenHot JIKBO wnm nelictByromuM  3akoHoaarenbcTBoM. Pacropxkenune JIKBO
03HAYaeT pacTOp’KEHUE JIOrOBOpa BKJIAJa J0 BOCTPEOOBaHUS, COCTaB KOTOPOIO MPEAYCMOTPEH
n.1.7. Hacrosumx OOLIMX YCIOBUI 110 TEKYILIEMY CUETY.
3.3. B cnywae 3auncinenuss Ha CdyeT Mo BKJIQay A0 BOCTPEOOBaHMS ICHEKHBIX CPEICTB CO
cpouHoro Bkmama KnmenTta npu pacTopkeHMM W/MIM mpekpaiieHun Jloroopa BkiIaga M
HaMuuuu 3a70bKeHHOCTH Brxnamunka mnepen baHkoM 1o 3akirO4eHHBIM MEXAY HHUMH
norosopaMm, bank Bmpase ynaepkarb cymmy 3amoibkeHHOCTH co (Cuera mo BKIAgy [0
BOCTpeOOBaHUS 70 BblIauM ee KIMeHTy HaJW4YHBIMU CpPEACTBAMH WJIM TMEpPEUYUCICHHUS I10
yka3zaHHbIM KnneHToM pekBu3uTam.



MNpunoxkeHne Ne3
K JloroBopy KOMITIEKCHOTO 0AaHKOBCKOTO OOCITYKHBAHUS
¢usuueckux i B banke «kKYb» (AO)

OBIIUE YCJOBUA ITPEJOCTABJIEHUSA U UCITOJIB3OBAHUSA
CUCTEMBI JUCTAHIHIMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHMUS «KYb -
DIRECT»

(nanee — «O0mme ycjaoBus ucnojb3oBanus Cucrembl «KYB-Direct»»)

Tepmunvl, ucnonvzyemvie 6 QoOwux ycnosusx ucnonvzosanusi Cucmemwt «KYb-Directy,
HANUCaHnHvle ¢ 3a21a6HOl OYKEbl, UMelom mo dice 3HayeHue, 4ymo u 6 J{02080pe KOMNIEKCHO20
bankoscko2o oocayrcusanus uzuuecxkux auy 6 banke « KYby» (A0).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrostmue OO6mwme ycmous wucmoiab3oBanus Cucremsl «KYbB-Directy sBisorcs
HEOThEMJIEMOH 4acThio JIoroBopa KOMILIEKCHOTO OAHKOBCKOTO 0OCTYKHBaHUS (PU3NIECKHUX JIUI]
B banke «KYb» (AO), onpeaesstor mopsinok ucnosb3oBanus Cuctemsl «KYB-Direct» Kiuentom.
1.2. Tlognmucannoe Knuenrom mpu 3akmodeHnu [IKBO 3asBicHue sBIsSETCS MOATBEPKICHHECM
nonHoro u Oe3oroBopouyHoro corjacus Knmenrta c¢ Hactosammmu OOLUMHU  yCIOBHSIMH
ucnonb3oBanus Cucremsl «KYB-Directy.
1.3. Bcee, uro He ompeneneHo OOmumu ycnoBusMu uctonb3oBanus Cucrembl «KYB-Directy,
perymupyercs JIKBO u aeiicTByonmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. Peructpanus Knuenra B Cucreme «KYb-Directy npousBoautcs mnocie akienrta bankom
npemoxenus o 3akmoueHuu JIKBO (B ciydae, ecnn KinueHT panee He ObLT 3aperUCTpPUPOBaH B
Cucreme «KYb-Directy Ha ocHoBanuu CornamieHus o0 HCHOJIb30BaHUM OAHKOBCKOM KapThl
«KVYB-Directy mmbo 3asBrenus) aubo B mnepuon aedctBus JKBO mocime momadu
cooTBeTCTByMOIIEro 3asBieHuss. KiumeHT, Ha uMs KoTroporo B baHKe OTKpBIT CYET C
UCI0JIb30BaHUEM BaHKOBCKOW KapThl, MOXKET CAMOCTOSITEIBHO 3aperucTpupoBaThecsi B Cucreme
«KYB-Direct» B mr000m 0ankomare batka, a Takke MPOU3BECTH OHJIAH-PETUCTPAIUIO Yepe3 BeO-
Opaysep.
1.5. Cucrema «KVYb-Direct» ucnonssyercst KinmeHToM ¢ 11eIbl0 OpraHu3aiy JUCTaHIIMOHHOTO
6ankoBckoro obcmyxuBanus. Cucrema «KVYb-Direct» npenocrasiser Kinuenty cnenyromue
BO3MO>KHOCTH:
— VYnpasnenue couMu Cuetamu (coctaBiieHne KiMeHTOM pacueTHBIX M MHBIX JIOKYMEHTOB
(Pacnopsikenuit) B 31IeKTpOHHOM BUE 11 ocylecTBiIeHHs [1epeBo10B 1eHEXHBIX CPEICTB);
— VYmpasnenue ceoumu Kapramu;
— VYmpanenue numutamu no Kaprawm;
— 3akas Kapr;
— Ilomyuenue cnimcka Onepanuii;
— IIpocmotp 6anancoB Cuertos;
— Breinonnenue u rutanupoBanue IlepeBonoB (rutarexeil), B TOM 4YHCJIE C HCHOJb30BaHHEM
1a0JI0HOB;
— OTkpbITHE, IONIOTHEHNE, 3aKPBITHE CPOUHBIX BKJIAJOB B COOTBETCTBUH C NpUIoKeHHEM Ned Kk
JKBO;
—  Orxperte Texymero cyeta®® s 3auncienns cyMm KpeuToB, IPeI0CTaBIeHHBIX baHKkoM (B
cllyyae TUCTAaHIIMOHHOTO O(POPMIICHHS KPEAUTHOTO J10T0BOPa);
— Tllonyuenme wuHpoOpManmmu O BHUIAX, pa3Mepe M TPOIEHTHBIX CTaBKaX IO KPEIUTHBIM
npoaykraMm banka;

10 TIpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.



— Brmyck BuptyansHoii Kaptel (Visa Internet);
— Joctyn ko Bcemy ¢ynkmmoHany Cucremsr «KYb-Directy mocpeacTBoM MOOMIBHOTO

Tenedona;

— UWnsle ycnyru, npeaycmorpenssle JIKBO u npuinokeHus MU K HEMY.
— MHWcnonw3zoBanue Cucrembr «KYB-Directy nocrymHo KimeHTy B HMHTEpHET-TepMHUHAJIAX,

PacroJIOKEHHBIX B OTJENICHUAX baHka, OCyIecTBISIONMX 00CTyKIUBaHHE (PUINIECKHIX JIHII.

1.6. IKBO, nacrosimue OOmue ycinoBus ucnonb3oBanus Cucrembl «KYB-Directy, IIpaBuna
UCIONIb30BaHusl UHGOpMamoHHON CHCTEMBbl JAMCTAHIMOHHOTO OaHKOBCKOIO OOCTYXUBaHUS
¢msmueckux mn  «KYB-Direct» (mpunoxenue Nel k HacrosmmMm OOIUM  yCIOBHSIM
ucnonb3oBanus Crucremsl «kKYB-Directy), IIpaBuia ucmons3oBanust HHGOpMauoHHoH CHCTEMBI
JTUCTAaHIIHOHHOTO OaHKOBCKOTo oOcimykuBanus ¢usnueckux jui «KYB-Directy mocpencrtsom
mooOmipHOTO Tenedona («KYB-Mobiley) (mpunoxenune No2 k HactosmuM OOMKUM YCIOBUSM
ucnonb3oBanusi Cucrembl «KYb-Direct») u Tapudsl B COBOKYITHOCTH COCTaBJISIFOT JIOTOBOP O
MPEIOCTABIICHUU YCIYrd AUCTAHIMOHHOTO OAHKOBCKOTO OOCIY)XHUBaHHS (DU3MUECKUX JIUIL
nocpeactBoM Cuctembl «kKYB-Directy.

1.7. Unentudukanus u Ayrenrudukanus Kiouenra B cucteme «KYb-Directy mpousBoautcs
bankom B mopsiike, yCTaHOBJICHHOM HACTOSAIIKUM JJOTOBOPOM.

1.8. OcHoBanusamu ais npuoctanoBieHus: bankom yuactus Kinenra B ucnonb3oBanuu CHCTEMBI
«KVYB-Directy SBASIOTCS CICIYIOIINE YCIOBUS:

— HecoOmonenne Knmenrom tpeboBanuii o ucronb3oBannio Cucrembl «KYbB-Directy u
obOecrieueHnI0 HMH(POPMAIIMOHHOW O0€30MacHOCTH, MNPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHO/IATENbCTBOM W HAcCTOSIMMHU OOIMMH YCIOBUSIMU UCIOJIb30BaHUsT CHCTEMBI
«KVYb-Direct», ycnousmu [IKBO;

— Bo3HukHOBeHME 330JKEHHOCTH 110 oruiate ycnyr banka, okaszpiBaeMbix B pamkax JIKbO
U JPYTUX JOTOBOPOB, 3aKIt0UeHHbIX CTOpOHAMU;

— IIpexpamenue JIKBO;

— MWnble cnyuan, ycranosnennsle JJIKBO;

— Jlpyrue ocHOBaHUS, MPEAYCMOTPEHHBIE JEHCTBYIOMINUM 3aKOHOIaTEIbCTBOM.

1.9. Hns Bo3oOHOBieHHst wucronb3oBaHus Kimentom Cucremsl «KYbB-Direct» B ciyuae
komnpometanu Unentudukaropa/ Jloruna/ [lapons nocryna k cucreme «KYb-Direct» Knuenr
00s3yeTcsi OCYLIECTBUTh AEMCTBUS MO MoiaydeHuto HOBbIX Wnentudukaropa/ Jloruna/ Ilapons
noctyna k cucteme «KYb-Direct» B mopsiake, ycranoBieHHoM JIKBO u Hactrosmmmu O6muMu
ycioBusiMu ucnosibzoBanusi Cuctemsl «KYB-Directy.

1.10. 3a Bemonuenue Pacnopspkennii Knuenra, ohopmnennsix nocpeactsom Cucremsr «KYb-
Direct», bank B3umaeT miaty B cooTBeTcTBUU ¢ Tapudamu.

2. YCJIOBUSA 1 MOPAJOK OBMEHA J3JIEKTPOHHBIMU TOKYMEHTAMM.
2.1. CTopoHBI NPU3HAIOT BCE MOPUAMYECKHE NeHcTBUA, O(opMisieMble ¢ HCHOIb30BAHHUEM
Cucrembl «KYB-Direct» B cootBercTBHM ¢ HacTOAMUME OOIMMH yCIOBUSIMU UCIIOIB30BAHUS
Cucrembl «KYB-Directy, u He OyayT ocnapuBaTh 3aKOHHOCTh U JICHCTBUTEIBHOCTD YKa3aHHBIX
JeNCTBHUI TONBKO HA TOM OCHOBAHUH, YTO OHU COBEPILIEHBI B 3JIEKTPOHHOM BH/IE.
2.2. Cropons! npusHatT npumeHenne Crucremsl «KYB-Direct» B cOOTBETCTBHM ¢ HACTOSIIUMU
OO6mmu yeaoBusaMu ucronib3oBanus Cructembl «KYB-Direct» noctaTrodnbiM i o0ecriedeHus
KOH(HICHIIMAIBHOCTH, ABTOPCTBA M LEJIOCTHOCTH DJEKTPOHHBIX JOKYMEHTOB, a TaKke
HEBO3MOXXHOCTH UX (anbcupukanuu 6e3 HapymeHuss Hacrosmmx OOmux yciaoBuit
ucnonbs3oBanus Cuctemsl «KYb-Directy u [Ipasun ucnons3oBanust Cucremst «KYb-Directy.
2.3. Cocrapnenne KIMEHTOM pacdeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBHH C HACTOSIIUMHU
Oommmu  ycnoBusiMu - ucnionb3oBanuss Cucrembl «KYb-Directy He wu3MeHsieT conepikaHUs
YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM M JOCTUTHYTBIX JOTOBOPEHHOCTAMHU Mexay CTopoHamu
npaB u oOs3aHHOcTel KiMeHTa mpu ocylecTBIEHHHM O€3HAIMYHBIX PACUYETOB, COAEPIKAHUS
pacueTHBIX JOKYMEHTOB U MPaBUJI 3alIOJHEHHS UX PEKBU3UTOB. PacueTHble U MHBIE JOKYMEHTHI,
cocraBieHHble Kmuentom mocpenctBom Cuctemsr «KYb-Directy, mpusHaloTCS HMEIOIIMMH



PaBHYIO IOPUIUYECKYIO CHILY C IpYTUMH (popMamu JOKyMeHTOB KiMeHTOB, MOANMMCAHHBIMU UM
COOCTBEHHOPYYHO.

2.4. ABTOPCTBO M MOJUIMHHOCTb COCTaBJCHHBIX KIIMEHTOM JOKYMEHTOB C HCIOJb30BAaHUEM
Cucrembl «KYB-Direct» rapantupytorcs Kimenrom 1 npuHrMaroTcss baHKkoM K HCIIOTHEHUIO Oe3
JOTIOTHUTENIBHBIX TpoBepoK. KimeHT cuuTaercs HACHTU(DUUMPOBAHHBIM, a AJIEKTPOHHBIN
JOKYMEHT — TiepelaHHbiM KIIMeHTOM, eclii 3JeKTpOHHBIH nokymeHT Kimenra copmupoBan ¢
ucnonp3oBanueM ero Maentudukaropa / Jloruna u [apons gocryma k cucreme «KYB-Direct» u
NpUHAT BaHKOM B yCTaHOBJIEHHOM MOPSJIKE K UCIIOJIHEHHUIO.

2.5. KiueHT HeceT OTBETCTBEHHOCTb 3a COJIEp)KaHUE JII0OOro 3JIEKTPOHHOTO OKYMEHTa,
BBITIOJTHEHHOTO OT ero uMeHu nocpeactBoM Cucrembr «KYb-Direct». CTOpOHBI TPU3HAIOT, YTO
nojJieNika IoKyMeHTa, copmupoBanHoro ot uMeHn Kimenra mocpeactBom Cucrembl «KYb-
Direct», HeBo3MoxHa 0e3 wmcmonb3oBanust Mnentudukaropa/ Jloruna u Ilaponst moctyma k
cucreMe «KVYb-Directy. KnmeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh CEKPETHOCTH
Unentuduraropa/ Jloruna u [Mapons moctyna x cucreme «KYb-Directy mpu MCIoIb30BaHUN
Cucremsl «kKYb-Directy.

2.6. CtopoHa, cocTaBuBIIas (MOJXYYHMBIIAs) PaCU€THBIA MM MHOM TOKYMEHT, MOANMCAHHBIA C
ucnonbszoBanueM Cucremsl «KYb-Directy, 00s3aHa 00ecrieunTh ero XpaHEeHUE B TEYCHHE CPOKOB,
YCTaHOBJICHHBIX JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

2.7. CTOpOHBI IPU3HAIOT B Ka4ecTBEe €IUHON HIKanbl BpeMeHH npu padore ¢ Cucremont «KYb-
Direct» Bpemst B ropone Marauroropcke. KOHTPOJIBHBIM SIBIISICTCS BpPEMsSI CUCTEMHBIX YacOB
anmnapaTHbIX cpeacTB baHka.

3. PETJIAMEHT OBMEHA DJIEKTPOHHBIMU JOKYMEHTAMHA
MEKI1Y BAHKOM U KVIMEHTOM.

CropoHamMu  yCTaHaBIMBAEeTCsl CJIEAYIOUIMI periaMeHT oOMeHa JOKYMEHTaMH B
anekTpoHHoU hopme (manee — 3]1), cocraBneHHbIMU TTocpeacTBOM Cucrembl «KYb-Directy:

1. Oxonuanue npuema baHKOM 3J€KTPOHHBIX JOKYMEHTOB, HampaBieHHbIX KineHToM B
TeyeHue Tekymero aHda, — 214.30mun (okonyanue npuema bankom Pacnopsikenuit Kimenra 06
OoTKpbITHH Bkiiaga u nepeuricienuu aeHexxHbix cpeacts ¢ TKC Ha Cuet 1o BKiIany, 0 3aKpbITUU
Bxiana u mepeuucneHun AeHEXKHBIX cpeAcTB co Cuera mo Bkiaay Ha Cyer, 00 OTKpBHITUU
Tekymiero cyera JUisi 3a4MCIE€HUSI CyMM KpPEIUTOB, NPEAOCTaBICHHbIX baHkoMm (B ciydae
JTUCTAHIIMOHHOTO O(OpMIIEHUSI KPETUTHOTO JIOTOBOpa), HampaBleHHBIX KimeHTOM B TedeHue
Tekymiero aHs — 244.00mun.). D/, HanpaBieHHble KimeHTaMu mocie yKa3aHHOTO BPEMEHH,
CUMTAIOTCS MOCTYNUBIINMH HA CIEIYIONINI pabouHii 1eHb.

2. Bpewms ucnionHenus bankom pacueTHbIX ToKyMeHTOB KineHTa, MpuHSATHIX B COOTBETCTBUU
¢ 1.1 HacTosAIIero pasjena — Cleayuuil pabouunii 1eHb.

3. Bpems nanpaBienus 3anpocoB bankom KiueHTy Ha yTOYHEHHE HENpPaBHJIbHBIX
PEKBU3UTOB M OTBETOB Ha 3ampochl KimeHTa — He mo3gHee cieayrouero pabodyero JHs mocie
MOJIyYEHUSI COOTBETCTBYIOIIETO ANEKTPOHHOTO JOKYMEHTA.
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Kk O01mmM yc10BHSIM NPeIOCTABJICHHUS U UCIO0JIL30BAHUSA
CucreMbl JHCTAHIITOHHOTO

0ankoBckoro oociay:xxkuanus «KYBb-Direct»

KPE,UMT YPAJI BAHK

o

10.

11.

FTPYNMNA FTA3NPOMBAHKA

IIpaBuia ucnob30BaHust HHPOPMALMOHHON CHCTEMbI JMCTAHIMOHHOI0 0AaHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»

[Tpu noaxmouennn k Cucteme «KYB-Directy yoenurech B mpaBUIbHOCTH aapeca MHTepHET-

caiita Cucrembl «KVYB-Direct», Tak kak MOX0KHE aapeca MOTYT HCIOJb30BATHCSA IS

OCYIIIECTBJICHUS! HENPABOMEPHBIX JEMCTBUM. AJpec CTapTOBOW CTPAaHULbI CHUCTEMBI:

https://direct.creditural.ru/, nposepsTe, YTO COEAUMHEHNE YCTAHOBJIEHO C cepBepoM banka

MMEHHO 110 3TUM aJIpecam.

Yo6enutech, uro Bamie coeauHeHHe MNPOMCXOAUT B 3amUIIeHHOM pexume (SSL).

IToaTBEpKIEHUEM CIIYKUT CHMBOJI <GAKPBITBIA 3aMOK» B IIPaBOM HWXXHEM yriy Bamiero

Opaysepa. OOpamaliTe BHUMaHUE Ha MPEIYIPEKICHUS 0 HEeKOppekTHOCTH SSL-cepTudukara

cuctembl. Ecnu monoOHOe mnpeaynpekJeHHe IOIY4eHO, OTKAKUTECh OT I0JIb30BAHUS

cUCTeMOH U coobiuTe 00 3ToM B KOHTaKT-LIEHTD.

Hns  obecrieuenust ByX(pakTopHOW AyTeHTH(UKAIMM 10 HE3aBUCHMBIM KaHaJlaM

UCIONB3YITE BO3MOKHOCTh JUHAMHYECKON ayTeHTU(UKAIMK MpH Mosib3oBaHuu CuctemMon

«KYB-Direct» ¢ momyueHreM 0JHOPa30BBIX NapoJiei s BX0Ja Ha MOOMIIBHBIN TenedoH B

Coobuennn wim Ha E-mail.

He ucnons3yiite B kauectBe kogoBoro cioBa Cuctembl «KYb-Directy cBO# ke TEKCTOBBIM

IICEBJIOHUM.

Hcnone3yiiTe BUPTyalbHYO KiaBuatypy s BBoaa [IMH-koma B Cucreme «KYB-Directy.

B nensax coxpanenus konpuaeHuuanbHocTH [lepcoHanbHbIX JaHHBIX U UACHTU(OUKAIIMOHHON

uHpOpMaLUU peKoMeHayeTcs mnoib3oBatbess Cucremoii «KYB-Directy TOnmbpko co cBoero

KOMIIBIOTEpA.

B cnyuae ecnu monb3oBanue Cucremoii «KVYb-Directy ocymiecTBisercss ¢ 4yxkoro

KOMIIBIOTEpA, YCTAaHOBUTE TaJlouKy B NMYHKTE «Uy>K0il KOMIbIOTEp» Ha CTPAHUIE BXOJa B

CHCTEMY, a 110 OKOHUAHHHU ceaHca paboThl C CUCTEMOM KOPPEKTHO BBIMIUTE U3 Hee.

HUKOMY, Bxmouas coTpynHUKOB baHka, HM npu KakuxX YCIOBUSX He cooOuiaiite

KOHpUIeHIIMaIbHY0 HH(popManuio. [ToMHUTE: HU OAMH COTPYIHHUK OaHKa, HU MpPU KaKUX

YCJIOBHSIX HE BIIpaBe moTpedoBaTh oT Bac nndopmanuu o Bamewm [Tapose nocrymna k cucteme

«KYB-Directy uau [TMH-xome BaHKOBCKO# KapThI.

He wucnonp3yiiTe (QyHKIUIO aBTO-3alOJHEHUS M 3allOMUHAHUS Mapojiell ais cailToB B

ycTraHoBKax Bamiero Opaysepa. 9To IOMOXET HE COXpaHsTh JaHHbIE (TapoJib IOJIb30BaTels,

uMsl TOJb30BaTeNs M Jp.) B HaMmsITH Opay3epa, 4TO B CBOI OdYepeab MPEAOTBPATUT

MCIIOJIb30BAHUE TAHHBIX CTOPOHHUMHU JIMLIAMH.

OOpamaem Bamle BHMMaHue, uto npu Bxone B Cucremy «KVYb-Direct» 3ampammBaercs

cienyomias nHpopMmanms:

— Ttun apropuzanuu: no Mnenrtudukaropy/ Jloruny (ncesgonum)/ Homepy Kaprel Knuenra;

— TIlapons gocryna k cucteme «KYB-Direct» (cekpeTHslii kox);

— CHMBOJI CEKpETHOro cjoBa (eciu 3To cioBo ObuI0 coobmeHo Knuentom banky mpu
peructpanuu B Cucreme «KYb-Direct»);

— BPEMEHHBIN Mapoiib (€CIM HACTpOeHa TUHAMUYecKast ayTeHTH(PUKaINA).

Ecnu npu Bxozae B Cucremy «KYB-Direct» Brl yBuanuTe 3anpoc Ha BBOJ MHBIX [TEPCOHATBHBIX

nanHbix (Hampumep, CVV Kaprsl, [IMH-kona KapTel win cpa3y HECKOJBKHMX BPEMEHHBIX

KOJIOB), HE BBoauTe 3TH jgaHHble, Cuctema «KYb-Directy Hukorna ux He 3ampammBaeT. B

3TOM CiIydae HeOOXOJUMO YOEIUThCS, YTO COEJAMHEHHE YCTAaHOBJIEHO MMEHHO C CEPBEPOM

banka, 1 mpoBecTH MPOBEPKY CBOETO KOMITbIOTEPA HA HAJIMYHE KOMITbIOTEPHBIX BUPYCOB.
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Ecnu Be1 3ametnm niposiBiienre HeoObraHoro noBeaeHus Cuctemsl «KY b-Directy nnu kakue-
TO U3MEHEHU B HHTepdeiice, mo3BoHUTE B KOHTAKT-IIEHTP U BBISICHUTE, HE CBS3AHBI TN TAKHE
U3MEHEHHUs C OOHOBJIEHHEM BEpPCHHM IMPOTrpaMMHOro olecreueHus. Eciau HeT, BO3MOXHO,
U3MEHEHHS BBI3BaHBI paboToOil mporpaMMmel-mmuoHa. O0s3aTeIbHO Cpazy K€ COOOIIUTE B
KoHTakT-11eHTp O JaHHOW CUTYaIINH.

He coxpansiite uadopmanmro o Bamewm [Tapone qocryna k cucteme «KYb-Direct» Ha m1r00BIX
HOCHUTEJISIX, BKIIFOYAsi KOMIBIOTEP.

[Tpr BOBHHKHOBEHHH IOJO3PEHUM, YTO KTO-IMO0 Biaaeer nHpopmanueid o Bamewm Ilapone
noctyna k cucreme «KYbB-Direct», HE0OXOAMMO CaMOCTOSITENIbHO CMEHHUTh MapoJib WIH
oOpatutbcst B baHK 71 CMEHBI Mapoiiss Wik OJIOKUPOBKU momb3oBaTenss Cucrembl «KYb-
Direct».

[Tocne oxonyanus pabotsl B Cucteme «KYb-Direct» ucnonbs3yiite KHOIKY «BbIxom.
Kontpomupyiite nocemenust Cucremsl «KYb-Direct». [IpoBepsre naty Bamiero mocieaaero
nocemenus u IP agpec, ¢ KOTOpOro ocymecTBIsICS BXOA B CUCTEMY B paszzeie «CepBUC) -
«Mudopmanus o xkaueHte» - «MHpopmanus o mocnennem coenuHeHun» Cucremsl «KYb-
Direct».

Ecnu Bel nomyuniu 3eKTpOHHOE COOOIIEHHE C HEU3BECTHBIM BIIOKEHHUEM HITU CO CCHUIKON
Ha HeW3BeCTHbI Bam pecypc, ymamure 3TO COOOIICHHE, HE OTKPHIBas BIOKECHHS U HE
AKTUBUPYS CCHUIKY.

Brrounte cucreMy QUIBTpaIIUU JTOKHBIX Web-y3710B (aHTH(UIIIMHT) B CBOEM Opay3epe; ecitu
Opay3ep He UMEET STOM BO3MOXKHOCTH — OOHOBUTE UJIM CMEHUTE Opaysep.

Hcnone3yiiTe mepcoHanbHbId Opanamaydp (firewall, mexcereBoit 5kpaH) Ha Bamem
KOMITBIOTEPE. DTO MO3BOJUT IPENOTBPATUTh HECAHKIMOHUPOBAHHBIA JOCTYI IO CETH K
Bamemy kommbroTepy. JlaHHasi BO3MOXHOCTh MPUCYTCTBYET B OIEPALIMOHHBIX CHCTEMax
kommanuu Microsoft - Windows.

Hcnone3yiiTe nporpaMMmHOe oOecriedeHre (OnepanroHHBIC CUCTEMBI, MPUIOKCHHS) U3
IIPOBEPEHHBIX U HA/ICKHBIX HCTOYHUKOB.

He mnone3yiitech Cucremoii «KYB-Directy uwepes HMutepHer-0003peBaTesib MOOHIBHOTO
ycTpoiicTBa (TenedoHa, MIaHIIeTa U Ip.), Ha KOTOpsIid npuxoaat CoolieHus, coepsKaIime
BPEMEHHBIE MMapoJIM sl BXoAa B cuctemy. Jljis MOOWJIBHBIX YCTPOWCTB MPUMEHSNUTE
crienuanbHo paspadboranHoe bankoM mpunosxeHue.

VY6enureck, uto Bair koMnbroTep HE MOpakeH KaKUMHU-THO00 BUpycaMU. Y CTAHOBUTE HA CBOM
KOMIIBIOTED AHTUBHUPYCHOE MPOTPAaMMHOE OOECHeueHHE M PErySIPHO TMPOHU3BOAUTE €ro
OOHOBJICHHE W OOHOBJICHHE JPYTUX HCIOJIb3YyeMbIX BaMu mporpaMMHBIX TPOIYKTOB
(omepanoOHHONW CHUCTEMBI W TPUKIATHBIX TMPOTrpamMM), STO MOXKET 3allUTUTh Bac ot
MIPOHUKHOBEHHUS BPEIOHOCHOTO MTPOTPAMMHOTO 00€CTICUeHUS.

Ecnu y Bac ectb mogo3peHne o HecaHKIMOHMpoBaHHOM Bxojzie B Cucremy «KVYb-Directy,
MoXKallyiicTa, HEeMEMJIEHHO coo0muTre 00 3ToM B KOHTakT-IEHTp TO KPYIJIOCYTOYHOMY
tenedony +7 (3519) 24-89-09.



FTPYNMNA FTA3BNPOMBAHKA

KPEAHT YPAJI BAHK

IIpunoxenne Ne2

Kk O01mmM yc10BHSIM NPeI0CTABJICHHS U UCI0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOTO

0ankoBckoro oocayxxuBanus «KYb-Direct»

I[IpaBuia ucnob30BaHUusI MHPOPMAIMOHHONH CUCTEMbI TMCTAHUMOHHOTO 0AHKOBCKOT0
oocay:xkuBanusi pusudeckux Jgun «KYb-Direct» mocpeacTsom MoouIbHOro Tejedona
(«KYB-Mobile»)

1. ITonp30BaTeNM CUCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO 00cyx)uBanusi «KYb-Direct», Moryt
HOJYYHUTh JIOCTYI KO BceMy (DYHKIIMOHAITY CHCTEMBI Yepe3 MOOHMIBHBIN TeaedOH MOCPEICTBOM
cucrembl «KYBb-Mobile». Cucrema «KYB-Mobile» cocTouT u3 MOOMIBHOTO MPHIOKEHHS,
yCTaHABJIMBAEMOT0 Ha Tee(OH, U CEPBEPHOTO MPHUIIOKCHHUS.

2. Ucnonw3zoBanne cepBuca «KYb-Mobile» BO3MOXXHO TOJIBKO ¢ NMPUMEHEHHEM MOOHMIBHBIX
TeneoHoB, cMapT(HOHOB HIIM KOMMYHHUKATOpoB Ha 0a3ze Android, i0S mnm moaep >KuBarOIIAX
texHosoruto JAVA MIDP 2.0 ¢ nactpoeHHsIM BbixoaoM B HTepHeT no kanainy GPRS.

3. Jnsa moaxmouenus k «KYb-Mobile» Bam nHeobxoaumo yctaHoBuTh Ha Bamr MoOuiIbHBIN
tenedon npunoxenne «KYB-Mobile». YcraHoBka nmporpaMMHOTO 00ecTiedeHUsT IPOU3BOIUTCS
Knuenrom camoctositenibho. [Tpunoxenne «kKYb-Mobiley» HaxoauTcs B cCBOOOHOM JOCTYIIE Ha!

— Google Play (JIns Android);

— App Store (s 10S);

— caifre banka (ana JAVA u Android) ¢ mocnenyromieii nepenadeii ero ¢ KOMIbOTepa Ha
tenedoH mo kabemro wim yepe3 Bluetooth;

— caiite baHka JuIs yCTAaHOBKHM HETOCPEJACTBEHHO Ha TeJaedOH IyTeM BBOJA B aJIPECHYIO
CTPOKY Opay3epa CChUIKH:

a) http://www.creditural.ru/wap/TWM-Banking.jad WIn
http://www.creditural.ru/wap/TWM-Banking.jar ([Ins JAVA),

b) http://www.creditural.ru/wap/TWM-Banking.apk (das Android, mpu sToM B
HaCTpOﬁKaX MOOMIILHOTO YCTpOﬁCTBa HGO6XOI[I/IMO YCTAHOBUTBH Pa3pCHICHUC Ha
3arpy3Ky NpHJIOKEHUH U3 HEM3BECTHBIX UCTOUYHUKOB «HE 3 Android-Markety).

4. Tlepen wnauamom wucnons3oBanus «KYb-Mobile» pexomeHayeTcss 03HaKOMHUTBCS C
PYKOBOJICTBOM TMOJIb30BaTeNsl Ha OQUIMAIbHOM caiite banka B cetu MHTepHEeT mo aapecy
www.creditural.ru.

5. B cnywae mpobGnem c 3arpy3koil wim ucnoib3oBanueMm mnpuinoxenus «KYBb-Mobile»
Heo0xo1uMo o0paTtuThest B KOHTaKT-1IeHTp 1o KpyriiocyTouHomy Tenedony +7 (3519) 24-89-00.

6. B cnyuyae ecnu Bbl ncnonb3yere TMHAMHUYECKYIO ayTEHTH(HUKAIMIO MPU BXOJE B CHUCTEMY
«KVYb-Direct», Bam neobxoaumo HacTpouth npuioxenue «KYb-Mobile» na npuem SMS-
coobuiennit. Hactpoiika mpou3BoIUTCS B IIYHKTE OCHOBHOTO MeHIo «Hactpoiiku», «SMS» nmyrem
yctaHoBkHu (utara «IIpuem coobmenunii». [1pu aTom aapec coequHenus 3anaercs sms://:16111.

7. llpaBuma wuCMoNb30BaHUA WH()OPMAITMOHHOW CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oocmyxuBanust ¢usznueckux sy «KYbB-Direct» (mpunmoxenune Nel x OOmuM  yciaoBUSM
NPEJOCTABICHUS] M WCTONIBb30BaHUsT CUCTEMBI JIHCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHUS


http://ru.wikipedia.org/wiki/MIDP
https://play.google.com/store/apps/details?id=com.credituralbank.CUBMobile&feature=search_result#?t=W251bGwsMSwyLDEsImNvbS5jcmVkaXR1cmFsYmFuay5DVUJNb2JpbGUiXQ
https://itunes.apple.com/ru/app/cub-mobile/id693925464?mt=8
http://www.creditural.ru/wap/TWM-Banking.jad
http://www.creditural.ru/wap/TWM-Banking.jar
http://www.creditural.ru/wap/TWM-Banking.apk
http://www.creditural.ru/

«KYB-Directy) oOsi3arensHbl g coOmofeHus Takke mpu  padore B «KYB-Mobiley.
JIOTIOTHUTENBHO CIeAyeT COONMI0IATh CICAYIONNe PeKOMEHAALINN:

— Ilpu yrpate MOOMJIBHOTO YCTpPOMCTBa, HA KOTOPOM YCTaHOBiIEeHO mnpuiioxkeHne «KYb-
Mobile», cpouno oOpatutech K onepaTopy cBs3H A OJOKHUPOBKU SIM-KapThl, a Takxke
JUYHO 00paTUTHCs B baHk (py HEBO3MOXKHOCTHU JIMYHOTO 0OpaieHus — B Kontakr-1ieHTp
banka mo kpyrimocyrounomy Ttenedony +7 (3519) 24-89-09) c cooTBeTCTBYHOIIUM
3asiBJICHHEM B mnopsake, npeaycmorpennoM JIKBO. Jlo nonydyenust bankoM ykazaHHOTO
3asBJIeHUs Bpl HeceTe JNUYHYI0 OTBETCTBEHHOCTh 3a BCE ONEpalLlMU, IIPOBEJICHHBIE I10
Cueram c wucnonb3oBaHHeM Baiiero MOOMJIBHOTO YCTpPONCTBA MOCPEACTBOM CEpBHUCA
«KYBb-Mobile», Cucrembr «kKYbB-Direct», B ToM uncie coBepIIEHHBIC TPETHUMH JTHIIAMH,

— Ilpu cmene Homepa TenedoHa, k KoTopomy noakiroueHo npuioxenne «KYb-Mobiley,
He3aMeUIUTeIbHO oOpaTuTech B baHk ¢ 3asiBieHrneM 00 OTKIIIOUEHUH YCIYTH OT CTaporo
HOMepa TeneoHa U MOAKIIOYCHUN €€ Ha HOBBI HOMED;

— Ilpu BHe3anmHOM mpekpameHuu padoTsl SIM-KapTbl CpoUHO OOpaTHTECh K ONEPaTOPy
CBS3M 32 YTOYHEHHMEM IPUYMH — B OTHOWIEHMM Bac BO3MOXHO HpOBEIEHUE
MOLIEHHUYECKUX JECUCTBUI TPETHbUMU JIULAMH;

— He ocraBmsaiiTe MOOWIBHOE YCTpPOMCTBO 0€3 TNPUCMOTpPA, HYTOOBI HCKIIOYUTH
HECAHKIIMOHUPOBAHHOE ucIojb3oBanue npuwioxkenus «KYb-Mobiley;

— CBOEBpEeMEHHO YCTAHABIIMBAWTE JOCTYIMHbIE OOHOBJICHHS OIEPAIIOHHOM CHCTEMBI,
AQHTHBHPYCHOTO IPOTPAMMHOTO 00ecrieueHus] MOOUIIBHOTO YCTPOUCTBA U MTPHUIIOKCHHH;

— He ycranaBnmuBaiiTe Ha MOOWJIBHOE YCTPOMCTBO HEIUIEH3MOHHBIE OIEPAIlMOHHbBIC
CHUCTEMBI, TAK KAaK 3TO OTKJIFOYAET 3aIlMTHbIE MEXAHU3MBI, 3AJI0KEHHBIE IPOU3BOIUTEIIEM
MOOWIBHOW MIaT(GOpMbl, B pe3yiabTaTe Yero MOOWIBHOE YCTPOMCTBO CTAHOBUTCA
YSI3BUMBIM K 3apa)K€HUIO BUPYCHBIMU IIPOrpaMMaMu;

— He mnepexomuTe 1O cchUIKaM W HE YCTAHAaBIUBAWTE MPUIIOKEHUS/OOHOBJICHHUS,
npuineanme B SMS-coo0miennn, PUsh-yBe1oMIIeHUH WM 10 AJIEKTPOHHOW MOYTE, B TOM
yycie oT uMeHu banka;

— YcTaHoBUTE HA MOOMIIBHOM YCTPOMCTBE Mapoib Ui JOCTYIA K YCTPOICTBY;

— KoppektHo 3aBepmiaiite padoTy ¢ MOOWIBHBIM MPUIOKEHHUEM C HCIIOJIb30BAaHUEM
3aJI0’KEHHBIX JJIS1 3TOTO BO3MOXHOCTEH MpOrpaMMHOro obecrieueHust (KHOMKa «Bbixom»).

8. bank He HeceT OTBETCTBEHHOCTH B cllyyae, eciau HHQopMaius, nepenaBaemas IMpu
ucnons3oBanuu ceppuca «KYb-Mobile», B Tom uncie o Cuerax, Kaprax, Cpencrsax nocryna,
CTaHET U3BECTHON MHBIM JIMIIaM B pe3yJibTaTe MPOCITYIINBAaHUS WM MepexBaTa KaHajla CBSI3U BO
BpEeMsI €r0 HCIOJB30BaHMSA, a TaKXKe B Cllydae HEJOOPOCOBECTHOTO BBINIOJIHEHUs KimeHToM
YCIOBUH XpaHEHMs U UCIOJIb30BAHUSA MOOMIIBHOTO YCTPOHCTBA, HA KOTOPOM YCTaHOBJIEH CEPBUC
«KYBb-Mobiley.

9. Ycranosus cepBuc «KKYB-Mobile» Ha cBoe MoOMIBEHOE yCTpoiicTBO, KitMeHT cormnarniaercst Ha
nepeiavy pacropsHKESHUN |/MTH MHPOPMAITUH 10 KaHaJIaM Iepelaun COOOIIEeHU I, 0CO3HABAsI, YTO
TaKMC KaHaJlbl IICpEaavIn I/IH(i)OpMaIII/II/I HEC BCErja saBJIAKOTCA 6630HaCHBIMI/I, " corJiamiaeTrcda HECTU
BCE PHUCKH, CBSI3aHHBIC C BO3MOXKHBIM HApyIICHHEM KOH(HICHIIMATIbHOCTH, BO3HHKAIOIINE
BCJIE/ICTBHE UCIIOJIb30BaHNUs TAKUX KaHAJIOB Mepeadyn HHGOpMaluu.

10. KitueHT BIipaBe B JIF000H MOMEHT OTKa3aThCs OT YCIIYT, MPEIOCTABISIEMBIX C HCITOJIb30BAaHHEM
Cepsuca/uzmenuts Homep MoOunbpHOTO TenedoHa, moaas B bank cOOTBETCTBYyIOIIEE 3asBICHUE.



MNpunoxkeHne Ne4
K JloroBopy KOMITJIEKCHOTO 0AaHKOBCKOTO OOCTYKUBAHUS
¢usuueckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA CPOYHBIX
BKJAJOB, TEKYIIUX CUETOB! JIJIs1
3AYUCJTEHUA CYMM KPEJIUTOB,
INPEJOCTABJIEHHBIX BAHKOM (B CJIYYAE
JUCTAHIMOHHOI'O O®OPMJIEHUA
KPEJUTHOI'O JOI'OBOPA), YEPE3 KAHAJIbI
YAAJEHHOI'O JOCTYIIA

(nasee — «O0mIME YCJIOBUSA OTKPBITUA CPOUYHBIX BKJIAI0B 1 TeKylIUX CHETOBY)

Tepmun «Cuem» npu ucnonvzosanuu e2o ¢ OOWuUX YClo8UsAX OMKPbIMUSA CPOYHBIX 8KIAOO8 U
Texywux cuemos ne exnrouaem 6 ceos Cuem no éxnady. Huvie mepmunul, ucnonv3yemoie 6 Oouux
VCILOBUSIX OMKPLIMUSL CPOYHBIX BKIA008 U TeKywux cuemos, HAnucamHvle ¢ 3a2l1a6HOU OVKEb,
umerom mo dice 3HaueHue, umo u 8 Jlocosope KOMNIEKCHO20 OAHKOBCKO20 OOCIYICUBAHUSA
Guszuuecxux auy 8 banke « KYE» (A0).

1. OBIIME IMOJIOKEHMUS.
1.1. Hacrosimme OOmme yCIoBUS OTKPBITHS CPOYHBIX BKIJIAJOB M TEKYyHMIMX CYETOB SBISIOTCS
HEOTHEMJIEMOH 4acThio JJoroBopa KOMILUIEKCHOTO OaHKOBCKOTO OOCITYKMBaHUS (PU3NYECKUX JTUI]
B banke «KYb» (AO), onpexnenstor nopsanok otkpeitust Kitmentom cpounsix Brinanos, Texymumx
CUETOB JJIsl 3aYUCIICHUS CYMM KPEIUTOB, MPEAOCTaBICHHbIX baHkoM (B cilydyae TUCTaHIIMOHHOTO
obopmIIeHUST KpPEOUTHOro JoroBopa) (manee B gaHHOM [Ipunoxkenun — «Texkymumii cuer)
nocpeactBoM Cucrembl «kKYB-Directy.
1.2. Tlognmucannoe npu 3akmoueHnn [IKBO KimenTom 3asBicHue SBISETCS MOATBEPKICHHEM
HOJIHOTO U 6e30roBopoyHoro cornacus Knuenta ¢ HacrosmumMu OOLUIMMH YCIOBUSIMHU OTKPBITHS
CPOYHBIX BKJIaJ0B M TeKyIIHX CUETOB.
1.3. Bce, uto He ompeneneHo OOIMMHU YCIOBUSIMU OTKPBITUS CPOYHBIX BKJIAN0B U Tekymmx
cuetoB, perynupyercs JIKBO u peicTByrommM 3aKOHOIATEILCTBOM, B TOM YHCIIEC IpaBa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH.
1.4. JKBO, nactosume OOmue ycioBUsS OTKPBITHS CPOYHBIX BKJIA/J0B, YCJIOBUS BKJIAJ0B U
Pacnopsixkenune Knunenta banky 06 oTkpsiTin Brilaga u mepedrcieHuu JACHEXKHBIX CPEICTB BO
Bxiian B COBOKYNMHOCTH COCTaBJISIOT J{OroBOp BKJIaJa, OTKPHITOro uepe3 KaHaibl ynameHHOro
JocTyma.
1.5. Unentudukanus kauenrta B Cucreme «KVYB-Directy u moarBepikacHue aBTOPCTBA M
NoJUIMHHOCTH PacnopsbkeHus, cocraBieHHoro KiimeHToM B 35eKTpoHHOH (hopMe MOCpeaCcTBOM
Cucrembl «KVYb-Directy, Ha ocHoBaHuMu KoToporo baHk oTkpbiBaeT KiMEeHTY CpouHBbIit
BkJaa/Texkyumil cuer, nmpousBoautcs bankoM B mopsake, omucaHHOM B OOIIMX YCIOBHSX
ucnonb3oBanus Cucremsr «KYB-Directy.
1.6. BO3MOXXHOCTb yJIaJIEGHHOTO OTKPBITUSI CPOYHBIX BKJIQAOB IpenocTasisiercss KiueHty mocne
saxsroueHus JJKBO u perucrpanuu B Cucreme «KYbB-Directy.
Bo3MoxHOCTE yAaneHHOro OTKpbITHS TeKkymux c4eToB mnpepocTtasisercas KnueHty mnocie
sakmodyenns JIKBO, perucrpanuu B Cucteme «KYB-Directy u aucTaHIIMOHHOTO 3aKIIIOUCHHS
KpEAUTHOTrO 1oroeopa (pu orcyrcTBuu y Kinmenra orkpeitoro Tekymiero cuera ass 3a4MClIeHUs
CYMM KpEIUTOB, IPEIOCTaBIeHHBIX baHkoM).

11 Tlpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.



1.7. bank npuauMaeT ot KiueHTa eHexxHble cpeacTa B pyosisix PO u o0s3yercs BO3BpaTUTh EMY
cyMMy Bknama u BBIIUIATUTH NPOLIEHTHl HAa YCIOBHMSIX M B HOPSAAKE, MPEIyCMOTPEHHBIX
HacTosUMU OOIMMMH YCIOBUAMHU OTKPBITHSI CPOUHBIX BKJIQZOB M BbIOpaHHbIMU KimeHTOM
VYcnoBusiMH BKIIaA.

1.8. bank noBogut no ceneHus KimeHta MHQOpMaLU0 0 MUHMMalIbHOM TapaHTUPOBaHHOM
IIPOLIEHTHOW CTaBKE IO CUETY CPOUYHOrO BKJIAJA, pa3Mellas €€ B KBaJApaTHOM paMKe B IIPaBOM
BepxHeM JloroBopa Bkiaja, o3HakomiieHHe KilneHTa ¢ KOTOpbIM OCYIECTBIIAETCS B COOTBETCTBUU
C TOpPSIKOM, TPEAYCMOTPEeHHBIM I1.2.7. HacTtosmux OOHMX yCIOBUH OTKPBITUS CPOYHBIX
BKJIQ/I0B.

1.9. OcHoBanuem npekpanieHus aeucTBus JJoroopa Bkiiaia sSBISIOTCSA:

— ucTeueHue cpoka Bkiiaga, Ha KOTOpBIN OH ObLT OTKPBIT;

— pacropxenue JIKBO;

— 3asBieHue Bxiaguuka Ha pacropkeHue JloroBopa BKIJIaaa, MOAAHHOE IIPU JIMYHOM SIBKE
Bxuiaguuka B bank B nmucemMenHoit ¢popme / Pactiopsbxenne KiimenTa B 311eKTpOHHOM BUJIE,
HanpaBlIeHHOEe B baHK Ipu HaluuMum TEXHUYECKOHM BO3MOXKHOCTH C HCIIOJIb30BAaHHEM
Cucrembl «KYB-Direct» (1o Bki1agaM, OTKPBITBIM € UCIIOIB30BAHUEM 3TOM CHCTEMBI).

— JApyrue o0CTOATENbCTBA, IPEAYCMOTPEHHBIE AEHCTBYIOLIMM 3aKOHO1aTEIbCTBOM.

2. YCJIOBUSA OTKPbBITHUA BKIIAJIA TIOCPEJACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. Nocryn KimeHTa K OTKpBITHIO CpPOYHBIX BKJIanoB mocpenctBoMm Cucremsl «KYB-Directy
CTAaHOBMUTCS aKTUBHBIM Ui KilMeHTa He mo3gHee ONepalMOHHOIO AHS, CIEAYIOIIEro 3a JHEM
sakmoueHust Croponamu JIKBO u/unu perucrpanuu bankom Knrenra B Cucreme «KYB-Directy.
Hoctyn Kinuenra k otkpeituto Tekymiero cuera mnocpenctsoM Cucremsl «KVYb-Direct»
CTAHOBUTCS aKTUBHBIM i1 KilMeHTa ¢ MOMEHTa JMCTAHIIMOHHOIO 3aKJIIOUYEHUs KPEIUTHOIO
noroBopa (mpu orcyrcTBuM y Kimenra otkpbiToro Tekyiiero cuera ajsl 3a4dClIE€HHs CyMM
KpPEAUTOB, IPEOCTABIECHHBIX baHKOM).
2.2. Pacuernble Onepanuu co Cuera KnmeHnra B pamkax npoueaypsl OTKpbITHs cpouHoro Bkiana
OCYyIIECTBIISAIOTCA IpU Hanuuuu Ha Cuere KimeHTa eHEXHBIX CPEACTB B CyMME, JIOCTaTOYHOMN
i ucnonHenus Pacnopsbkenus Knumenra. Ilpu odopmiienun cpounoro Bxiana nmocpenctsom
Cucremsl «KVYb-Direct» npenocrasnenue Osepapadra no Cuery Kinenrta He gomyckaercs, TO
ecTb KpeauroBanue Cuera Knmenra ansa ocymectBieHus Onepanuy OTKPBITUS U NONOJHEHUS
cpouHoro Bknana bankoM He mponusBoauTCS.
2.3. C ucnonbzoBanueM Cuctemsl «kKYb-Direct» MokeT ObITh OTKPBITO HUYEM HE OrpaHHYEHHOE
(kpoMe CyMMBbI JE€HEXHBIX CpeAcTB, Haxonadmuxcsd Ha Cuerax KimeHTa) KOIMYECTBO CPOUYHBIX
Bknanos. [Ipu 3TOM 1omyckaeTcst OTHOBpEMEHHOE JIeHCTBHE ABYX U Oosee JloroBopoB BKJaja.
2.4. Ha momeHT OTKpbITUsi cpouHoro Bxmama mocpenctBom Cucremsl «KYbB-Directy Kiment
CaMOCTOSITENIBHO 3HAKOMMTCS C JEHCTBYIOIIMMM B baHKe BHJaMH, YCIOBHUSMH, IPOLCHTHBIMU
CTaBKaMu TI0 cpouHbIM Bxnagam. VYkazannas wuHdopmaius paszMemaercs bankoMm Ha
MH(POPMALIMOHHBIX CTE€H/AaX B oTheneHusx banka, Ha caiite banka B cetn MHTepHeT mo aapecy
www.creditural.ru, B Cucreme «KYb-Direct».
2.5. Kiment noareepkaaer Pacnopspkenue BBogoMm Mpentudukaropa u Ilaponst nocryna npu
Bxose B Cucremy «KVYb-Directy. Ilocne nmoarsepxnaenus Knuentom Omnepanuu OTKpBITHS
cpounoro Bkiaga/Tekymero cuera nocpeactBom Cucrembl «KYB-Directy oTmeHa ykazaHHOU
Onepanuu HeBO3MOkHA. B cinydae HenmonmydeHus oT KiumeHTta aknenrta yclIOBHH CPOYHOIO
Bxnana, mpeanoxkennbix Cuctemoit «KYb-Directy, unm oTkaze OT akienTa MNpeaioKeHHBIX
ycloBuH, cpouHblil Bkiaz He siBisieTcst oTKpbIThIM KitneHToM 1 oopMiieHHbIM baHkoM B 1oJib3y
Knuenra.
2.6. 3auncnenue Ha CUeT Mo BKJIAy JeHEXKHBIX cpenacTB KimenTa, cnimcanne co Cuera Kimmenra
Ha Cyer 1o BKJIaAy JCHEKHBIX CPEACTB 110 ero PacnopspkeHuto, chopMHUPOBAHHOMY OCPEICTBOM
Cuctembr «kKYB-Direct», / 3auncinenue Ha Tekynmii c4eT CyMMBI KpeauTa, IPEeI0CTaBIEHHOTO
bankoMm, ocymectBisiercss baHKOM He MO31Hee AHS, CIEAYIOIIETO 3a JHEM BBIIIOJIHEHUs



http://www.creditural.ru/

Oneparnun/Hanpasineaus Pacropstkenust Kimuenra o6 orkpeitun Tekymmero cuera B Cucreme
«KYB-Direct», npu ycrnoBuu ee moarBepkaeHus KimeHTOM W aBTOpU3aIK MPOLIECCHHTOBBIM
LEHTPOM.

2.7. YcnoBus BKIaa0B, odopmiieHHBIX nocpeactBoM Cucremsl «KYb-Direct», oroBapuBaroTcs
Horoopom Brkiana. Tunossle ycnoBus JloroBopoB BKiaga pasmeniarorcs baHkom Ha
ounmanpHOM caiite banka B cetu MuTtepHer mo agpecy www.creditural.ru, a raxxe B Cucreme
«KYB-Directy mo pesynprary noarBepkacHus Kmmentom Onepaiuu OTKPBITHS CPOYHOTO
Bxnana. Ilepeuncinenne Knuentom nenexsbix cpencts co Cuera Kimenrta Bo Bknan sBisercs
MOJIHBIM U 6e30roBopouHbIM cornacueMm Knuenra ¢ ycnosusmu Jlorosopa Bxiana.

2.8. Ha ocnoBanuu Pacnopsokenus Kimenra bank otkpbiBaer Ha ero ums Cuer mo
BKJIany/ Tekymuii cuet u 3auucisieT Ha 3TOT CYeT MepeyrcieHHbIe IEHEKHbIE CPEACTBA/CyMMY
KpeauTa, IpeoCTaBIeHHOr0 bankoM. JIeHeKHbIE CPECTBA CUATAIOTCS ITOCTYIIMBIIMMU BO Briax
B OIIepaIlMOHHBIN AeHb oopmiieHus Pactiopsokennst KiimeHToM ¢ yaeTom noioxkeHui 11. 1 pa3aena
3. O6mux ycnoBuit ucnonszoBanus Cucremsl «KYB-Directy.

2.9. TeueHnue cpoka Bxiiaga HauMHAETCS CO JIHA, CJIEAYIOIIETO 3a JTHEM 3a4UCICHUS JIEHEKHbBIX
cpenctB Ha CYeT 1o BKJIAdy.

3. TOPAAOK PACYETOB.
3.1. Beimaua Brimaga ocymectsisieTcs baHkoMm myTemM O€3HATMYHOTO TEPEUYHCIICHUS JICHEKHBIX
cpeactB Ha Cuet Kinenra.
3.2. HauncneHue MpoICHTOB Ha cymMMy BKiaga, MpOW3BOAMTCS CO JHS, CICAYIOIIETO 3a JHEM
3aUMCIIEHUsl JEHEXHBIX cpencTB Ha Cyer 1o Bkiany. B ciyyae coBepiieHHs 10IOITHUTEIBHOIO
B3HOCA, HAYMCIICHUE IMPOLEHTOB HA CyMMY JONOJHUTEIBHOIO B3HOCA MPOWU3BOJIUTCS CO JHA,
CJIEIYIOLLErO 3a JIHEM 3aYMCIICHHUS] CYMMBbI JOTIOJHUTENBHOrO B3HOCA HAa CUeT 1o BKIIAAdY.
3.3. Ilpu ucuyuciieHny MPOIEHTOB 10 BKiiamy KOJIMYECTBO THEH B MecsIle MPUHUMACTCS PaBHBIM
KaJICHITapHOMY.
3.4. IlponenTs! Ha Brian, a Takke Ha JTOMOJHUTEIBHBIN B3HOC BO Bkiaa, HauncisaoTes bankom
€XKEMECAYHO, B IOCIECIHUM KaJleHJapHbIM J€Hb Mecsla, W BblUIauuBatroTcsa KimeHTy 1o
OKOHYaHUH CpoKa JeiicTBuA Jloropopa BKi1a/ia B OpsIIKE, yCTAHOBIEHHOM HacTos My OO0muMu
YCIIOBUSIMU OTKPBITHUSI CPOYHBIX BKJIAJIOB, €CIIM Y CIOBUAMM BKJIAJOB HE IPEIYCMOTPEH HUHOU
MOPSIZIOK HAYKCIICHUS U BBITUIATHI ITPOLICHTOB.
3.5. B cnyuae pactopskenus JloroBopa Bkiana bank ocymiectiset Boiauy KinneHTy Bceit cyMMbI
Bxnaga v HauyuMCIEHHBIX K 3TOMY MOMEHTY MPOILIEHTOB B COOTBETCTBHH C JIEHCTBYIOIIUM
3aKOHO/IATENIbCTBOM U Y CJIOBUSIMU BKJI/I0B.
3.6. B ciygae ecmu KimeHT He BocTpeOOBaJI BKJIAQJA 1O MCTCYCHHUM CpoKa JedcTBUs JloroBopa
BKJIaJa (B TOM 4YHCIe, €CIM JlaTa OKOHYaHHs CpOKa JOroBOpa MpHILIach Ha HepaOO4Mil NeHb
banka), cymma BKJaja ¢ TPUYUCICHHBIMH TMPOIEHTaMHU Tmepeuncisercss bankom Ha Cuer
Knuenta, ¢ xotoporo 3tu cpenctBa Obutd mepeyucieHbl KIIMeHTOM MpH OTKPBITUH CPOYHOTO
Bxnazga, B mepBsIif pabounii neHb banka mocie gatel uCTeYeHus cpoka joropopa. B cinydae ecnu
Knuent He BocTpeOoBan BKIaJ MO MCTEUYEHHWH cpoka JeiictBus JloroBopa BkiIaga W Jara
OKOHYaHMS CpPOKa HACTOSIIEr0 JOrOBOPA MPUIILIACh HA MOCIEAHUNA KaJICHAAPHBIN JI€Hb MECSIIA,
CyMMa BKJIaJla ¢ NMPUYUCICHHBIMU NpoleHTaMu mnepeuncisercss bankom Ha Cuer KnueHnra, c
KOTOPOTO 3TH CpeACTBa ObUIH MepeunciaeHbl KimmeHToM npu OTKpeITHH cpodyHOoro Bkiana, B aTy
OKOHYAaHMUSl CpOKa JI0roBopa. 3a JHU XPaHEHWsS CPEACTB BO BKJIAJE IOCJIE OKOHYAHHUS CpOKa
JoroBOpa W 10 mHsA mepeodopmiieHus, baHK HauMclseT MPOIEHTHI W3 pacdeTra CTaBOK IO
TexymuMm cueram (6e3 ydera cTaBOK MO TeKymuM «I[eHCHOHHBIMY cueTam).
3.7. B ciyuae eciim KimmeHT He BocTpeOoBasl Bkitas, yCIIOBUSMH KOTOPOTO MPEIYCMOTpPEHA €T0
MPOJIOHTAIHS, 110 UCTEUEHUH CPOKa JIEUCTBUS (OCHOBHOI'O WJIM MPOJIOHTUpOBaHHOTO) /loroBopa
BKJIaga, Bkiiag cumTaercss MpUHSATHIM BHOBH HA TOT K€ CPOK, HAa YCIOBHSIX M TOJ MPOIEHTHYIO
CTaBKY, KOTOpbIE JEUCTBYIOT B baHke 1Mo TaHHOMY BHY BKJIaJla B AAaTy OKOHYAHMS MPEIbITYIIErO
CpoKa BKJIaja, ¢ mpumenenueMm TapudoB banka mo oneparwsiv GU3nIecKux JuI, JEUCTBYIOMNX B
yKa3aHHYIO JAary. B ciiyyae ecim Ha MOMEHT OKOHYaHHSA CpoKa JeHCTBHUS (OCHOBHOTO WIIU
MPOJIOHTHUPOBAHHOTO) JloroBopa BKjIaja mprueM BKJIA0B JaHHOTO BHIa MpekpaiieH U KiueHT ne
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BOCTpeOOBa BKJIAJ B JIaTy OKOHYAHUS CPOKa JEUCTBHS (OCHOBHOTO WM NPOJOHTUPOBAHHOIO)
Jlorosopa Bkiana, cymma Bkilaga ¢ HauuMCICHHBIMM IIPOLICHTAMM Iepeuucisiercs bankom
Ha Cuer KimeHra, ¢ KOTOpOro 3TH cpejacTBa ObulM IepeduciaeHbl KIMeHTOM IpH OTKpPHITUH
cpounoro Bkiana, B mepBbiii pabounii 1eHb banka mocie 1aThl HCTEYSHHS CPOKa IOTOBOpa MO0
B JIaTy UCTEUYEHHS CPOKA JOrOBOPA, €CIIM 3TA J1aTa MPUILIACh HA MTOCIEAHUN KaJleHIapHbINA N€Hb
Mecsia. 3a THU XPaHEHUs CPEJICTB BO BKIJIAJE I10CIIE OKOHYAHHS CpOKa JOrOBOpa U 10 JHS
nepeodopmienus, baHk HauUMCIsAeT NPOLIEHTHI U3 pacueTa cTaBoK 1o TekymuMm cueram (6e3 yuera
CTaBOK 1O TeKyIIUM «IIeHCHOHHBIM» cueTam).

3.8. B ciyuae nocpounoro BoctpeboBanus Knmnentom cymmsbl Bkiana nponentsl no Briagy
HAUUCIIAIOTCA M BBIUIAYMBAIOTCS M3 pacueTa MPOLEHTOB MO BKiIagaMm «Jlo BocTpeboBaHUSY,
neicTByromuM B banke Ha MOMeHT BocTpeOoBaHus cyMMbl Britana, eciiu Y clloBUsIMU BKJIaJI0OB HE
IIPEAYCMOTPEHO HHOE.

3.9. B cityuae pacToprkeHus u/wiu npekpaiienus JloroBopa BKia1a Ipy HATUYMH 33/10JKEHHOCTH
Kimenra nepen baHkoM 10 3aKiIFOYEHHBIM MEKIy HMMH JOroBopaM, baHk BIIpaBe yuepxkaThb
CyMMY 3aJ0JDKEHHOCTH U3 CyMMBI BKJIaJa 1ociie ee nepeuncienns Ha Cuer Knuenra o Belgaun
ee Kinenry co Cuera HaaMYHBIMM CpPEACTBAMU WJIM IepedncieHus co Cyera 1o yka3aHHBIM
KimmenToM pexBHU3UTaM.



MpunoxkeHne Ne5
K JloroBopy KOMITIEKCHOTO 0AaHKOBCKOTO OOCITYKHBAHUS
¢usuueckux i B banke «kKYb» (AO)

OBLIUE YCJIOBUSA ITPEJOCTABJIEHUA U UCITIOJIB3OBAHUSA
NH®OPMAINUOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O0uMe ycaoBus ucnoJib3oBanus cepsuca «KYb-Infoy)
Tepmunsi, ucnonvzyemoie ¢ Oouux yciosuax ucnoavsosanus cepsuca « KYb-Infoy, nanucaunule ¢
3aena6Holl OYKebvl, uMerom mo e 3HaveHue, 4ymo u 8 [[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux auy 8 banxe « KYb» (A0).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosmue O61mue ycaoBus ucrnonb3oBanus cepsuca «KYb-Infoy seisiorcs HeoThememMoi
4acThio JJoroBopa KOMITJIEKCHOTO 0aHKOBCKOTO 00cHyxuBanus ¢puszndeckux aui B banke «KYb»
(AO), omnpenensiOT NOPAOOK uUcHoyb30BaHusA KineHToM WH(OPMAlMOHHOTO CEpBHUCa,
npenocTasisieMoro bankom nocpenctsom Hanpasienus Kinuenty CooOmeHui.
1.2. TMonmucannoe Knuentom npu 3axmodennu JIKBO 3asBnenue sBisieTcss MOATBEPKICHUEM
nosHoro u Oe3oroBopouyHoro corjacus Kimenra c¢ Hactosmumu OOIMMU  yCIOBUSMU
ucnosns3oBanus cepsuca «KYb-Infoy.
1.3. Bce, uto He ompezaencHo OOIMMMHU yCIOBHSIMH HCIOJb30BaHus cepBuca «KYb-Infoy,
perynupyercs JIKBO u aeiicTByIONIMM 3aKOHOIATEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. bank HaunHaetr opmupoBanue u ornpaBky CooOmenuii Knuenty nocne aknenra bankom
npemioxenuss Knuenta o 3akmouenun JIKBO. B cinywae ecnmu KimeHnt panee ucmoib3oBal
JTAHHYIO YCIYTY B paMKax OTJEJIbHO 3aKJII0YEHHOr 0 CoralieHus, ¢ MoMmenTa 3akiatouenus JJKbO
yciyra npenoctasisiercss Kimenty Ha ycnoBusx, npenycmorpenssix JIKBO. B ciywae eciu npu
zaxmoueHnu JIKBO KnueHT oTkazancs oT MCMoNb30BaHUs YCIYTH MO0 yCllyra He BKIIIOUEHA B
cocraB BbeIOpanHoro Ilakera ycmyr, KiMeHT MOET MOAKIIOYUTH YCIYry B TEUYCHHE CpPOKa
neiictBus JIKBO nyrem momauu B bank nucbMeHHOro 3asBieHus 1u00 AMCTaHIMOHHO (TIpU
HAJIMYUU TEXHUYECKOW BO3ZMOXKHOCTH).
1.5. JIKBO, Hacrosimue OOmme yciaoBusi ucnojib3oBanus cepsuca «KYb-Info», IMopsmok
MIOJTyYEHHUsI JIOTIOJTHUTENBHBIX CEPBHCOB IOCPEACTBOM COTOBOU CBsi3u (SMS-cooOmiennii) mo
3anpocy Kiumenra (nmpunoxenue Nel k HacrosmuMm OOLMM  YCIOBHSIM IPEAOCTABICHUS
uHpopmanuu) u Tapudsl B COBOKYIIHOCTH COCTaBISIIOT JOTOBOP O NPEIOCTAaBICHUU U
ucrop30BaHnK HHGopmanronHoro cepsuca «KYb-Infoy.
2. HOPAAOK NCHTOJIb30BAHUA NTHOOPMALIMOHHOI'O CEPBUCA «KYb-
INFO».

2.1. CooOmenus HanpasistoTcs bankom Ha Homep MmobunmsHOTO Tenedona Kiuenra,
yKa3aHHbIN B 3asBineHun Ha npucoeauHennu K JIKBO. B cinyyae nsmenenns Homepa
MoOunsHOro Tenedona B nepuoa aerctsus JJKbO bank npousBoaut otnpasky CooOiieHuil Ha
n3MeHeHHbI Homep MoOuiabHOro TenedoHa ¢ MOMEHTa MojydeHus HHPOPMAaLUU O JAHHOM
n3MeHeHuu ot Knuenra.

2.2. B pamkax mNpegoCTaBlIIEMOr0 cepBHca Npou3BoaUTCS HH(popMupoBanue Kiuenra o0
orepanusax 3a4yuciaeHHs] 3apabOTHOM IUIAaThl, aBaHCA, TOCYJAPCTBEHHOW IMEHCUU, CTUIIEHIUH C
ykazanueM cymmbl Omnepanuu. [lepxarenn bBaHKOBCKMX KapT, SMUTHPOBAHHBIX baHKoM,
JIOTIOJTHATETLHO HHPOPMUPYIOTCS 0 cneayronmx Oneparusax ¢ bankoBcko#(-umun) kapToi(-amu):

— Tpanzakius onobpeHHas (070OpEeHHbIE OKYIKH, OIIaTa YCIIyT, MOTYy4eHHE HAJTUYHBIX
JIEHEXKHBIX CPEACTB 4epe3 baHKoMaT, BHECEHME HAJIMYHBIX JIEHEXHBIX CPEICTB UEpE3
bankoMar) ¢ ykazaHueM JOCTYIHOI'O OCTaTKa;

— Tpanzakius OTKJIOHEHHAs (HEeyJauyHble MONBITKH MPOBEIACHUS OIJIaThl MOKYIOK, YCIYT,
olnepanuuy C HAJIUYHBIMU JCHEKHBIMM CpPEACTBAMHU C HCIIOJI30BaHMEM baHKOBCKOM
KapThl);

— Cpok gerictBus kKapthl (ucredenue 3a 21, 14, 7, 1 nens) (¢ 10:00-12:00).



2.3. Tlo xemanuro Knumenta B cranmaptHyro Cxemy uH(DOpPMHUPOBaHHS, OMUCAHHYIO B 1.2.2.
Hactosmmx OOmmx ycioBuii ucnonb3oBanusi cepBuca «KYb-Info», moryr Brimowarscs
nononHuTensHble CooluieHus o cieayommx Onepauusx:
— IIpoune nocrynnenus Ha CueT (kpoMe 3apabOTHOM IUIATHI, ABAHCA, FOCYIapPCTBEHHOMN
NEHCUU U CTUIIEHUH);
— Hcnonnenue nepeBoia o TpeOOBaHMIO M10JIydaTessi HA OCHOBAaHUHU 3apaHee JaHHOTO
aKIIEIITa;
— Apecr (0OpamieHe B3bICKaHMs1) Ha JACHEXKHBIE CPEJICTBA, Haxoaduecs Ha Cuere
Knnenra;
— OxoH4aHue cpoka cpoyHoro Bxnana;
— Hcnonnenue peryisipabix miaarexei mo Cuery Knuenra;
— Jlpyrue Buzbl coOOLIEHHH B COOTBETCTBUU C TEXHUYECKOIH BO3ZMOKHOCTBIO.
CTOMMOCTh TOTIOJIHUTENBHO MpenocTaBisgeMbix CooOIIeHN BKIIOUYEHA B pa3Mep IUIaThl 3a
UCIIOJIb30BaHUE YCIyTH, ycTaHOBIeHHON Tapudamu.
2.4. Tlo 3ampocy Kimenra, mnocrynuBmeMy c¢ Homepa woOunbHOro Tenedona, bank
OCYILIECTBIISAET:
— Hudopmuposanue o 6anance no Cuery;
— MHudopmuposanue 06 uctopuu Onepanuii (12 nocneauux) no Cuery;
— IlpenocraBienne nHGOPMALIMU O KypcaxX BaJOT, ycTaHOBIEHHBIX LleHTpansubiM bankom
Poccuiickoit denepaiuu;
— buokuposky Kaptsr;
— Omnary ycnyr onepatopoB MOOMIIBHOM CBA3H;
— Cosepuienne 1mnepeBoja mnocpeacTBOM SMS-cepBuca ¢ BO3MOXKHOCTBIO  BBIOOpa
nostyqareis [lepesona.
CootBetcTBYtOIME 3anpockl Hanpaisitoress KinnentoM B Iopsiike, H3710%KEHHOM B IPHIIOKEHUN
Nel k macTosimum OOIUM yCIIOBUSM TIpeocTaBiieHus nHpopmarun (nanee — [opsaok). Omnara
Knuenrom ycnyrm mnpepoctaBineHuss uHpopManuu U ocyuiectBieHus IlepeBonoB mo
HaIpPaBJIEHHBIM 3aIIpOCaM IIPOU3BOJIUTCS B COOTBETCTBUU C IEHCTBYIOIIMMU HA MOMEHT OKa3aHUs
yeayru Tapudamu, ecnu B Tekcre Ilopsinka He OyneT ykazaHo HHOE.
3. IPOYHE YCJIOBUAI.
3.1. IlpenocraBnenne Kimenty mndopmanmonnoro cepsuca «KYb-Info» He mpekpamaercs B
ciydyae mnepeusnaHuss KapTel B cBsI3U ¢ yTpaToi/mopueil/Kpaked WM HCTEYEHHEM CpOKa
JEHUCTBHUS.
3.2. Yciyra npeaocTaBisieTcst 10 JaThl pacTopkeHHUs J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHus 160 10 nathl nojauu KinnentoM B baHk 3asBieHUs Ha OTKa3 OT 0OCITyKUBaHUS
B pamkax [lakera yciayr, BKIIIOUAIOILIET0 JaHHYIO YCIYTY, JIN0O 3asBJI€HUS HAa OTKAa3 OT MOJTyYEHUS
ycayru. Ciaydan BpeMEHHOTO IIPUOCTAHOBJICHUSI OKa3aHus yciyru npenycmorpensl JJKBO.
3.3. B ciryuae ecniu KinmeHtom nosydeHa ceMmeiiHas kapTa, mHpopmanus 00 Oneparusix mo Takoi
KapTe MOKeT MpeA0oCTaBIAThCS Kak Ha Homep mobunbHOro Tenedona Knuenra, Tak 1 Ha HoMep
MOOMJIBHOTO TesiepoHa JIKIIa, Ha UMsI KOTOporo odopmiieHa cemeitHas kapta. Bo BTopom ciyuae
Knuenty Oyner noctynHa uHdopmanus o 6anance u ucropust Oneparuii, npeocraisieMble 10
3anpocy KnueHra B cooTBeTcTBUM ¢ HacTOAIMMU OOIIMMHU yCIOBUSIMH UCIIOJIB30BaHUS CEPBHCA
«KYB-Infoy.
3.4. Puck HecaHKIMOHWPOBaHHOTO KiHMeHTOM TmoiydeHus TpefocTaBieHHOH bankom
UH(OPMALIUU TPETHUMH JIMIIAMH, CBSI3aHHBIN C JOCTYIIOM TPETHUX JHIl K MOOMIIBHOMY Tele(oHY
KnuenTa (B TOM 4Mciie B ciiydae €ro yTparTbl, Kpaxku), a TaKKe pUCK MOJIydeHHs] HHGOpMaluu o
6anance nmo Cueram u cymmax Omnepauuii nepxareneM ceMeiiHoM kapTbl KiiMeHT mpuHUMaeT Ha
ceOs.
3.5. IIpu NOAKITIOUEHUH YCIIYTH JOBEPEHHBIM JIMIIOM, UMEIOLIUM MpaBo pacrnopsokeHust Cuerom,
ycIIyra UCTIOJHSIETCS 10 JaThl OKOHYAHUSI CPOKa JIEHCTBUS TOBEPEHHOCTH WIIU JI0 JaThl €€ OTMEHBI
IIPY YCIIOBUU CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.6. Bce Coobmenns ot banka «KYbBb» (AO) npuxonst ot ornpasutenss CREDITURAL.



punioxenne Ne 1
K O01MM yCJI0BHAIM NPEAOCTABJIEHUS M UCIOJIb30BAHUS
unpopmanuonHoro cepsuca «KYb-Info»

KPE,UMT YPAJI BAHK

FPYNNA FTA3BNPOMBAHKA

MNOPAAOK HHOJYYEHUA JOINOJIHUTEJIBHBIX CEPBUCOB ITIOCPEJCTBOM

COTOBOW CBSI31 (SMS-COOBIIEHU) 110 3AITIPOCY KJIUEHTA

Bce SMS-3ampockl Hampasisitores ¢ Homepa moOunbpHOrO Tenmedona Kiuenrta Ha
crenuanbHbie Homepa TenedonoB banka.

[To Homepy +79507204000 HampaBstOTCS CIEIYIONINE COOOIICHUS-3aPOCHI:

Jis monydennst fasanca mo TKC HeoOXoauMo OTHPaBUTh TEKCTOBOE COOOIICHHE,
cocTosiee U3 oaHoi OyKBbI «by» nian «0» (B pycckoil TpaHnciutepaiun), «By wim «by» (B
JIATUHCKOM TpaHCIUTepalyu)®;

Jnst nmonyuenus mcropuu Omnepauuii o TKC nHeoOxoaumMo OTHpaBUTh TEKCTOBOE
coobiienue, cocrosuiee U3 pycckux OykB «OIl» mnam nmaTHHCKUX OYKB «HI»!, koms
Onepanuii, MpUMEHsIEMbIE B OTBETHBIX COOOIIICHUSX, pa3MEIIAIOTCs Ha caiiTe baHka B ceTn
Hurepuer www.creditural.ru/;

Jia nonydeHus WHQOpPMALMK O KYpPCaX BaJIOT HEOOXOAWMO OTIPaBUTh TEKCTOBOE
COOOIIIeHNE 3arjiaBHBIMU HWJIM CTPOYHbIMH JatuHckuMu OykBamu «CURSCB» (s
noydeHus: uadopmaiuu o kypcax Llenrpansnoro banka Poccuiickoit deneparun) wim
«CURSCUB» (mn1s mnonydenus wuHGOpMAlMd O KOMMEPYECKOM Kypce BallioT,
ycranoieHHOM B banke «KYB» (AO))!;

Jsi_6noxkupoBku KapTel He00X0AMMO OTHPAaBUTH TEKCTOBOE coobmmeHue «bJIOK» nmm
«BLOK». B cinyuae ecnu KnueHt siBiseTcs JepaTesieM HECKOJIBKUX KapT, B COOOIIECHHUE
yepe3 npo0en HEOOXOAMMO BKIIIOUUTH IocieaHue 4 (4erbipe) nudpbl HOMEpa KapThl,
KOTOPYIO HE0OX0AUMO 3a05I0KUpoBaTh. B oTBeT moctynut SMS-coobiiieHue ¢ TeKCTOM:
«BLOK

Karta XXXX*#FxFxrad XXX

NOT AKTIV»

SMS-6nokupoBka KapTel yno06Ha B 3KCTpEHHBIX CiIydasix, Hanpumep, npu yrpate Kaptol, Tak kak
n30asisieT KiimeHnTa oT HE0OX0IMMOCTH JT03BAaHUBATHCS B OT/eIeHNEe baHka.
brokuposka Kapter SMS-coobiiennem ocyiecTBisieTcs 6ecriaTHo.

3

Jia mosrydeHuss BO3MOKHOCTH ocymiecTBiaenus IlepeBonaoB 3a yejayru mocpeacrsoM
COTOBOIi CBSI3M HEOOXOJMMO MOANUcaThCs Ha yciyry B bankomare banka:

IIyHKT MeHIO «/]OTIOJIHUTEIBHBIE YCIYTH»;

ITynkT MeHI0 «SMS-cepBuCY;

ITynkT mMeHro «Peructpanus B cucteMe SMS-1narexen;

BBOI[ HOMEpa TeneQ)OHa, C UCTIOJIb30BAHHUEM KOTOPOI'O 6y,I[YT OCYHICCTBJIIATBHCA HepeBOI[BI,
B opmate 7XXXXXXXXXX.

Pacniopsxkenuss Knmenta na IlepeBon neHEXHBIX CpeacTB B Buiue SMS-coobuieHuit

HaIpaBJIAIOTCS 110 HOMepy +79507201000:

JI71s1 oTIaThl yCIyT COTOBOM CBSI3M 3aperuCTpUpOBaHHOTO TenedoHa SMS-pacropsikeHne
Ha [lepeBon comepxuT Toapko cymmy IlepeBoaa, mpu 3TOM MaKCUMaJIbHO BO3MOKHAS
cymma — 500 py6ineii;

!B cnyuae ecnu Knuent sisiecs nepskatesieM Heckonbkux Kapt, B coofienue yepes nmpoden
He00X0IMMO BKIIIOUUTH nocieaHue 4 (detbipe) nudpsl Homepa 1ro6oit u3 Kapt. [locneanue 4
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(aetripe) udpel HoMepa KapTbl HEOOX0IMMO BKITIOUATh B COOOIIEHHE-3aIIPOC TaK)KE B TOM
clly4ae, €clid 0 OKOHYaHUs cpoka aeictBus KapTsl octanock 2 (nBa) Mmecsima (Mecsi, B
KOTOPOM 3aKaH4yuBaeTcs cpok jaerctBust Kaptel (ykazan Ha Kapre) + npeapiaymuii Mecsir). B
pOYMUHTE yciyra paboTaer.

Jlnst  oruiaThl  yCIIYT COTOBOM  CBSI3M  HE3aperucTpupoBaHHoOro tenedona SMS-
pacnopspKeHHe Ha [TepeBon UMeeT ) (13%0113% ) CTPYKTYpY
«<100><mpober><7XX XX XXXXXX>», rne 100-cymma IlepeBona, 7XXXXXXXXXX
— HOMep TejiedoHa, Ha CYET KOTOPOro MEePEUHCIISIOTCS JICHEKHBIE CPEeICTBA, MPH ITOM
MaKCHMaJIbHO BO3MOXkHast cymma [lepeBona — 500 pyouieit;

s ocymectBienus [lepeBooB B aapec nonyyareneit SMS-pacnopsixenue Ha [lepeBos
uMeeT CJIEAYIOLIYIO CTPYKTYPY «<KOZ noJTyJaTess><npooer><cymma
[TepeBoga><npober><HoMmep JIMIIEBOTO CYETa B OpraHU3aluu nojyuareiae>y». [Ipu atom,
€CJIM CepBHC MOJKIIOYEH K HecKoiabkuM Kapram, To mocne koxa nonyuarens llepeBona
HeoO0XxoauMo Yepe3 mpoden ykaszath mocieanue 4 (uersipe) mudpsl Homepa Kaprtsl, ¢
KoTOpoH cienyet npoussectu Ilepeoa. Hanpumep:

MEK 1234 950 123456789

I'me MEK — kog nmonyuarenss OOO «Marauroropckasi 3JHepreTudeckasi KOMIaHus,;
1234 — nomep Kaprtsl, ¢ koTopoii Oynet ocymectsiieH [lepeBo;

950 — cymma IlepeBona;

123456789 — HOMep JIMIIEBOTO CUETa B OPTaHU3AINH-TIOTyIaTee.
Kozl monyuareneii, MakcuManbHble U MUHUMaJIbHBIE CyMMbI [lepeBooB, popmaT BBOAA
HOMEpa JIMLEBOro cyeTa IpuBeacH Ha caWte banka B cetu MHTEepHET 1o aapecy:
www.creditural.ru.
VYenyra cosepmienust IlepeBomoB depes SMS-pacnopspkeHHE — MPEIOCTABISIETCS
OeCIUIaTHO.
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MNpunoxkeHne Ne6
K JloroBopy KOMITJIEKCHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢usuueckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUA OCYHIECTBJIEHUSA IEPEBOJA JEHEXHbBIX
CPEICTB C UCIIOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoanuem ICID»)
Tepmunvl, ucnonvsyemole 8 Oowux ycnosusx Ilepesooos ¢ ucnonvzosanuem ICII, nanucannwvle ¢
3aenagHoll OYKebl, UMerom mo dce 3HaveHue, 4ymo u 8 /[02060pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacuseanus uzuueckux auy 8 banxe « KYb» (A0).

1. OBIIME NNOJOXEHUS.
1.1. Hacrosmue O6mue ycnoBus [lepeBonos ¢ ucnons3opanuem ICII SBIsSOTCS HEOTheMIIEMOH
4acThio JJoroBopa KOMITJIEKCHOTO 0aHKOBCKOTO 00cyxuBanus ¢pusndeckux juil B banke «KYby»
(AO), ompenensOT MOPSAOK M yCIOBHUS ocyliecTBieHUs: [lepeBoOB JEHEKHBIX CPEACTB C
UCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEICTB IIIaTEkKa.
1.2. llognucannoe Knuentom npu 3akmoueHun JJKbO 3asBneHue sBiseTcs: MOATBEPKICHHEM
NOJTHOTO U 6e30roBOpovHOTO cornacus Kiuenra ¢ Hactosmmmu O6mumu yenosusimu [lepeBoioB
¢ ucnospzoBanueM JCII.
1.3. Bce, uro He ompeaeneno OOmumu ycioBusmu IlepeBomoB ¢ wmcmonbzoBanueM OCII,
perynupyercst JIKBO u nelicTByromuM 3aKOHOIaTEIbCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTHU U
OTBETCTBEHHOCTH CTOPOH.
1.4. ITpaBo ucnons3zoBanus JCII sBiseTCs UCKITIOYUTENBHBIM U HETIEPEaBACMbIM.
1.5. bank HaumHaeT oka3zaHue yciyr no IlepeBony neHEXHbBIX CpeACTB ¢ ucnosnb3oBanueMm JCII
Knuenry mnocne akuenta bankom mnpemioxenus Kimenrta o 3axmouenun JKBO wu
npenocrasieHuss KimeHTy B Monb30oBaHHE 3JEKTPOHHBIX CPEICTB Iulatexa. B ciydae ecinu
KnueHT panee ucmnonb3oBall JaHHYIO YCIYTy B paMKax OTAEIBHO 3aKIIOYEHHOTO J0roBopa o0
ucnonb3zoBanuu ICII, ¢ momenTa 3axmoueHust [IKBO ycmyra mpenocrasmsiercss Kinuenry Ha
ycloBusx, npexycmorpeHssix JJKBO.
1.6. AKBO, nacrosimue OO6mme ycnmosust IlepeBomoB ¢ ucmons3oBanueMm DCII u Tapudsr B
COBOKYITHOCTH COCTABJISIIOT JOTOBOP 00 MCIOIB30BaHUN DJIEKTPOHHOTO CPECTBA IUIATEXA.
1.7. bank oxa3biBaeT Kinenty ycnyru no IlepeBoay neHexHbIx cpencTs ¢ ucnosb3oBanuem JCII
B paMKax HpHUMeHseMbIX (opM OE€3HAIMYHBIX PAcCueTOB B COOTBETCTBHM C TPeOOBAHUAMHU
JICUCTBYIOILIETO 3aKOHOJATENIbCTBA, HOPMATUBHBIX akTOB banka Poccun. KimeHT omiaumBaer
yenyru banka B cootBercTBuM ¢ Tapudamu u nopsiakom, npeaycmorpeHssM JJKBO.

2. HOPAAOK OCYIECTBJIEHUA NTEPEBOJA JEHEKHBIX CPEJICTB.
2.1. bank ocymectBiuser IlepeBon neHeXHBIX cpeactB 1o Pacmopsokenmro Kimenra,
o(opMIIECHHOMY B paMKax MpUMeHseMoi (GopMbl O€3HATMYHBIX PACUETOB.
2.2. TlepeBoJ IEHEKHBIX CPENCTB OCYIIECTBISIETCS 3a CUET JEHEeXHBIX cpencTB Kimenra,
Haxojsamuxcss Ha ero Cuerax winm npenocraBileHHbIX bankom Kimenty no mporosopy
NOTPEOUTENHCKOTO KpeIuTa B cilydae, €cliu sl UX npeaocTaBienus ucnomnsiyercs ICIIL.
2.3. IlepeBoJ1 I€HEKHBIX CPEACTB OCYIIECTBIIAETCS B paMKaxX MPUMEHsEeMBIX (popM Oe3HATNYHBIX
pacueToB IMOCPEJICTBOM 3aUMCICHUS JIEHEXKHBIX CpPEACTB Ha OAHKOBCKUHM CUeT MOJIydarens
CPEICTB, BBIJAUH [TOJIYYATEI0 CPEACTB HATMYHBIX JIEHEKHBIX CPENICTB.
2.4. TlepeBoa JIEHEKHBIX CPEJICTB OCYIIECTBISIETCS B CPOK He Oonee 3 (Tpex) paboumx JIHEH,
Ha4yMHas CO JHS CIUCaHMs JeHEXHbIX cpelacTB co Cuera Kimenra. [lociie cnivcanns AeHEKHBIX
cpencts co Cuera Knnenra IlepeBon oT3bIBY He nouiexuT (HactynaeT be3orssiBHOCTH [lepeBona
JICHEeXKHBIX CPEJICTB).



2.5. besycnoBHocTh IlepeBoja [€HEXHBIX CpPEACTB HACTyHaeT B MOMEHT BBINOJIHEHUS
OTIpPENIeNIEHHBIX TUIATENBIIMKOM W/WIM TOITydaTesieM CPEACTB JIMOO MHBIMH JIMIAMH YCIOBUH
ocymectsieHus llepeBoga NEHEXHBIX CPEACTB, B TOM YHCJIE OCYLIECTBJICHHS BCTPEYHOIO
[lepeBosa NEHEKHBIX CpPEACTB B HMHOM BalllOTE, BCTPEYHOM TMepenayd IEHHBIX OyMar,
IpeCTaBICHUs JOKYMEHTOB, JIM00 MIPU OTCYTCTBUM YKA3aHHBIX YCIOBHH.
2.6. B ciydae ecnu muiaTenbInuKa CPEACTB | MOTYYaTeNsi CPeCTB 00cmykuBaeT oaun Oneparop
no llepeBony nenexsbix cpencrs, OkoHuarenbHOCTh IlepeBoma IEHEXKHBIX CpPEACTB, 3a
uckioueHueM llepeBoaa 3JIEKTPOHHBIX JEHEXKHBIX CPEJICTB, HACTYNAeT B MOMEHT 3a4MCIICHUS
JICHEXHBIX CPEACTB Ha OAHKOBCKHMH CUET MOydarelsis CPEeiCTB WIM O0ecledyeHus MoJIydaTesto
CPEJCTB BO3MOKHOCTH IOJIY4EHHSI HAJTMYHBIX JEHEKHBIX CPECTB.
2.7. B cnydae ecnaM IulaTeNblIMKa CPEACTB M IOJydaTelsl CPEACTB OOCIIYKMBAIOT pa3Hble
Omneparopsl 1o IlepeBoay neHexHbIX cpeacTB, OkoHUaTENbHOCTH IlepeBoaa NeHexKHBIX CPEACTB
HACTyNaeT B MOMEHT 3auMCIIEHUS JIEHEXXHBIX CpeAcTB Ha OaHKOBCKuil cuer Omeparopa IO
[TepeBoy IEHEXKHBIX CPEICTB, OOCITY)KUBAIOLIETO MOJTyYaTessi CPE/ICTB.
2.8. Ilpu IlepeBome neHexHbIX cpencTB oOs3arenbecTBO Omneparopa no IlepeBoay AeHEXHBIX
CPEICTB, OOCIYKMBAIOLLIErO IUIATENBIINKA, MEPE] IUIATENIbIIMKOM IPEKPAIIAETCSI B MOMEHT
HacTyIuieHust OKoHuYaTeNIbHOCTH [lepeBona JEeHEKHBIX CPEICTB.
2.9. Pacnopspkenne KimeHTa JODKHO copepikaTh WH(GOPMAIHIO, TTO3BOJISIONIYI0 OCYIIECTBUTH
[TepeBos NEHEXKHBIX CPEACTB B paMKax MPUMEHsEMbIX (opM Oe3HAIMYHBIX pacyeToB (pajiee -
pexBusuThl IlepeBona). [lepeuens pexkBusutoB IlepeBona ycraHaBIuMBaeTCs B COOTBETCTBUM C
JIEMCTBYIOIMM 3aKOHO/ATENBCTBOM, OAaHKOBCKMMHU MpaBUJIaMH, JOTOBOPOM TEKYLIETo cueTa ¢
UCIOJIb30BaHNEM BaHKOBCKOW KapThl, MPUIOKEHUSMU U JONOJHUTEIBHBIMU COTJIALIEHUSMU K
HEMY, UHBIMHU COIIAIIEHUSIMH, 3aKJII0OUEHHBIMU MeX 1y bankom n Kimentom.
2.10. Pacnopsixenue Kimmenta MoXeT niepe1aBaThCsl, IPUHUMATHCS K UCTIOJIHEHHIO, UCTIOHATHCS
U XPaHUTBCS B DJJIEKTPOHHOM BHUJE, €CIM HMHOE HE MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM
Poccniickoit @enepanny, HOpMaTUBHBIMA akTaMH baHka Poccun, HOpMaTUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit deneparumu.
2.11. baHk BIpaBe COCTaBUTH PACIIOPSHKEHUE OT CBOETO MMEHH JUIs UCIIONMHEeHUs PacnopspkeHust
Kiuenra.
2.12. Ilpu npueme k ucnonHeHuno Pacopsokenus Kinuenrta bank 00s3aH yZ0CTOBEPHUTHCS B TIpaBe
Knuenta pacnopskarbcs [EHEKHBIMH CpPEICTBaMM, IIpOBEpUTh pekBu3uThl [lepeBona,
JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB Uil HcrnoiHeHus Pacnopspkenus Komenra, a Takke
BBIIIOJITHUTh ~WHBIE MpOLEAYpbl IpUueMa K ucnoigHeHuro Pacnopspkenunit  Kiumenra,
MPEelyCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOATEILCTBOM.
2.13. Ecnu mpaBo KineHTa pacnopspkaThesl I€HEKHBIMU CPEJICTBAMU HE YJJOCTOBEPEHO, a TaKXkKe
ecnu pekBu3uTHl llepeBosa HE COOTBETCTBYIOT YCTaHOBJIEHHBIM TpeOoBaHusAM, baHk He
npunumaet Pacniopsbxenne KimenTa k ncnoiHeHuto u ypenomisier Kiuenra o6 oTkase B mpueMe
MOCPEJICTBOM TelIeOHHOTO 3BOHKA W/WIM JPYTUM CIOCOOOM HE TMO3JHee padodero IHs,
CJIEIYIOILETo 3a JHEM noaydeHus Pacnopsokenus Kimenra.
2.14. JlocTaTOYHOCTB JICHEKHBIX CPENCTB, Haxoasmuxcst Ha Cuere KirieHTa, 17151 UCTIOTHEH WS €ro
Pacnopsbxkenust onpenensercs B IOPSIKE, YCTaHOBIEHHOM HOPMAaTHMBHBIMM akTamMu banka
Poccuu. Ilpu HEAOCTaTOYHOCTH NEHEKHBIX CpencTB, Haxosmuxcs Ha Cuete Knnenra, bank He
npunumaet Pacniopsbxenne KimenTa k ncnoiHenuto u ysenomisier Kinvenra o6 oTkase B mpueme
MOCPEJICTBOM TelIe(OHHOTO 3BOHKA W/WJIM JPYTUM CIOCOOOM HE TMO3JHEee padodero IHs,
CJIEIYIOIETO 3a JHEM noiay4yeHus Pacnopsokenus Kinenra.
2.15. Tlpuem Pacnopspkenust KnmeHta K wWCmomHeHHWIO moaTBepkaaercss bankom Kimenty
OJTHOBPEMEHHO C YBEJIOMJIEHHEM 00 HCTIOIHEHNH PacriopsikeHust B MopsaKe, MpelyCMOTPEHHOM
myHKTOM 3.2.6. JloroBopa KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KMBaHHS.
2.16. Pacnopsikenune Kimenta moxer ObITh 110 HacTymieHus besorseiBHOcTH [lepeBona
JIEHEXKHBIX CPEACTB 0TO3BaHO KIIMEHTOM B CIIeyrOIIEM MOPSIKE.

Jlia or3piBa Pacnopspkenns KimeHT HampaBnseT B baHk 3asBieHHE Ha OT3bIB B IPOCTOM
NUCbMEHHOUW (opme, KOTOpOe JODKHO COJEpXKaTh CIEAYIOUIYI0 HHPOpMAIUIO: HOMEp



Pacnopspkenus, mary Pacnopsbkenusi, cymmy PacniopsikeHusi, HaumeHoBaHue W Homep Cuera
IUIaTeNbIINKA, AAaTy OpeACTaBleHHs B baHK, HauMeHOBaHHE W HOMEp OAaHKOBCKOTO cYeTa
MOJTy4aTesl.

3asBieHHE HA OT3BIB HA OyMa)XHOM HOCHTEJIE MpeaocTaBisercs B bank B 2 sk3emruisipax. Ha
KQXKIOM U3 3K3EMIUISIPOB IPOCTABIISIETCA [1aTa, MOAMKUCH YIIOJTHOMOYEHHOTO paOOTHHUKA U ILITaMIT
banka. OpuH 5K3eMIUIsAp 3asBJIEHUS Ha OT3bIB IOMELIAETCS B JOKYMEHTHI JHS baHka BMecTe ¢
9K3EMIUIIPOM OT3bIBaeMoro PacrnopsbkeHusi, BTOpoil BosBpamiaercs KimeHTy B KkadecTBe
paclyCKy B MOJIYYEHUU 3asiBJICHUS HAa OT3bIB.
2.17. Pacnopsoxkenne Knuenra wucnonnsercs bankoM B pamkax mnpuMeHSEMbIX (Gopm
O€3HAIMYHBIX pPACYETOB B pa3Mepe CyMMbI, YyKka3aHHOH B Pacnopsokenun Knuenra.
Bosznarpaxaenue banka He MokeT ObITh yaep)kaHO U3 cyMMBbI [lepeBosia IeHeKHBIX CPECTB, 3a
HCKJIIOYEHHEM CIIy4YaeB OCYyILEeCTBICHUs TpaHCrpaHUYHBIX IEPEBOJOB IEHEKHBIX CPE/ICTB.
2.18. Ucnonunenue Pacnopsokenust Knuenra moarBepknmaercs bankom Kiuenty B mopsiike,
NPEIyCMOTPEHHOM MTyHKTOM 3.2.6. JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO 0OCTYKHBAHUSI.

3. HOPAJAOK NIPUOCTAHOBJIEHUSA U ITPEKPAIIIEHUS UCITOJIB30OBAHUSA
ICIL
3.1. TlepeBoapl 3JEKTPOHHBIX JIEHEKHBIX CpPeACTB C wucnonb3doBanueM ICII moryr OBITh
IPUOCTAaHOBJIEHbI baHKOM B MoOpsAake U CilyyasX, KOTOpblEe aHAJIOIMYHbI HOPSAKY U CIydyasm
IIPUOCTaHOBIIEHUS oniepaluii o Cuetam, NpeayCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM
U JIoroBopoM KOMIUIEKCHOTO OQHKOBCKOI'O OOCITY>KUBAHMUSL.
3.2. Ucnonb3zoBanne Kimmenrom DCII MokeT OBITH MPUOCTAHOBIICHO WITH TIpeKpanieHo bankom Ha
OCHOBaHMU MosyuyeHHoro oT KimeHnra yBegomiieHus, B ToM yucie, B cirydae yrpatsl OCII u (nnm)
€ro ucrnojab3oBaHuu 0e3 cornacust Knuenra.
3.3. Ucnonb3oBanue Kinuenrom DCII MoxxeT ObITh MPUOCTAHOBIIECHO MO MHULIMATHBE baHka:
— Ilpu napymenuu Kinnentom nopsaka ucnoss3oBanus ICII;
— B cayuae neucnonnenus Knventom ycnosuil u o6s13atensCTs, npeaycmorpenHbix JIKBO,
Tapudamu banka;
— Ilpu HanMuuKM 06CTOATENBCTB, CBUAETEILCTBYIOIIMX O HEIPABOMEPHOM HUCIIOJIb30BaHUU
Knuentrom nnm tperbumu nutiamu DCII;
— Ilpu cosepmienun Knumentom aelictBuil ¢ ucnoibp3oBaHueM mpenocrasieHHbIX OCII,
BJIEKYIIMX NMpUYKMHEHHE yuiepoa baHky.
3.4. banx HEe3aMeIJTUTENHHO MPEI0CTaBIISACT Knuenty nH(pOpMaIUIo 0
IPUOCTAHOBJIEHUH/TIpeKpalieHun ucnojib3oBanuss OCII ¢ yka3aHMeM NPUYMHBI TaKoro
IPUOCTAHOBIICHUS/TIPEKpallieHus] MocpeAcTBoM TenedoHHoro 3BoHka Kimenty Ha Howmep
MoOWIBbHOrO TenedoHa (WM MHOM TenedoHHBIH HoMep, coobuieHHbl Kimentom banky) nmu6o
HarnpasieHus: Coobmenust Ha Homep mobunbHoro tenedona Knuenra.
3.5. IlpuocraHoBneHne win npekpamieHue ucnoiab3oBanus Kmuenrom OCII He mpekpariaer
oOs3arenscTB Kimenta m banka mo IlepeBoay NeHEXHBIX CPEICTB, BO3HUKIIMX 1O MOMEHTA
NPUOCTAHOBIICHHS WM MPEKpAILeHHs UCIIOIb30BaHUs DJIEKTPOHHBIX CPE/ICTB IIaTeXka.

4. IOPAAOK PACCMOTPEHMUSA CITIOPOB.
4.1. Paccmotpenue 3asBieHuil KimeHTa npu BO3HUKHOBEHHMH CIOPOB, CBSI3aHHBIX C
ucnoip3oBanrem ero JCII, ocymectBusiercs baHkom B mopsike, npeaycMOTpeHHOM 11.3.2.16.
JloroBopa KOMITJIEKCHOTO 0QHKOBCKOT'O OOCITY>KUBaHUS.
4.2. Jlo paspemenust cmnopa baHk mpuocraHaBiMBaeT mpoBeaeHue Bceex Ormepanuii ¢
ucnonb3zoBanuem DCII.



4.3. Tlo Bcem Bompocam, He HameamuM cBoero pemrenns B ycinousax JIKBO u Hacrosux O6mmx
ycnosuit [lepeBosioB ¢ ucnonb3zoBanueM DCII, HO BeITeKaOUM U3 OTHOIIEHU CTOPOH 1O HUM,
CtopoHbl OyyT PYKOBOACTBOBATHCA JACHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.



MpunoxeHne Ne7

K JloroBopy KOMITJIEKCHOTO 0AaHKOBCKOTO OOCTYKUBAHUS
¢usznueckux i B banke «kKYb» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUU MOBHUJIBHBIX
YCTPOMCTB JJIsI TPOBEJEHUS BAHKOBCKHNX OINNEPAIIMI Y 3AIIIUTE OT
SMS, PUSH 1 E-MAIL MOIIEHHUYECTBA
(nanee — «IlamMaATKA M0 0€30MACHOCTHY)

TepmuHnuvl, ucnonvzyemvie  Illamamxe no 6e3onacHocmu, HanNUCAHHbIE C 3a21A8HOU DYKEbL, UMEIOm
mo dice 3navenue, 4mo u 8 /[oco8ope KOMNIEKCHO20 OAHKOBCKO20 0OCTYHCUBAHUS PUZUYECKUX TUY

6 banke «KYb» (A0).
1. OBUIME MNOJIOXKXEHMUSI.

1.1. Hacrosmas IlamsTka mo 0e30macHOCTH SIBIsSIeTCS HeoTheMieMoW dacThio JloroBopa
KOMIUIEKCHOTO OaHKOBCKOTO 00cyxuBanus pusndeckux ymi B barke «KYb» (AO), onpenenser
OCHOBHBIE Mepbl OE€30MACHOCTH MPHU HCIOIH30BAaHUM MOOHIBHBIX YCTPOWCTB AJI MPOBEICHUS
O6ankoBckux Omneparnwmii, oOsi3aTenbHble i coOmofeHus KimeHToM (CrmocoObl 3amMThl OT
MOIIIEHHUYECTBA).

1.2. Mephbl 6€30n1aCHOCTH, MOPSIIOK UX COOTIOACHHMS, IPEyCMOTPEHHBIC HacTosmel [lamMsaTkoi
no 0Oe30MacHOCTH, HE SBJISIOTCS HCYEPHBIBAIOIIMMHU, MPEICTABISAIOT COOOM MOMONHEHHE K
nosioxxeHusMm JIKBO u npunoxeHuit Kk Hemy.

1.3. [oanucannoe Knuentom npu 3axmouenuu JAKbO 3asBienue sBisieTcs MOATBEPKIACHUEM
NOJIHOTO U Oe30roBopodHoro cornacus KimeHnrta BeINoOnHATH TpeOoBaHus Hactosule [lamsarku
1o 0€301acHOCTH.

1.4. Bce, uto He onpeneneno B [lamsiTke mo 6e3onacHoctH, perynupyercs JIKbO u nelictByromum
3aKOHOJATEIbCTBOM, B TOM YHCIIE TPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOLIEHHHUYECTBA.

2.1. Momrenanyeckue SMS - coobmienus, Push - yBegomiieHus, Kak nMpaBuiio, HHOOPMHUPYIOT O
6soknpoBke baHkoBCKOI KapThl, 0 coBepiieHHOM [lepeBojie TeHeXHBIX CPENICTB WK COJIEpKaT
Jpyryro uHpopMaIuio, moOy>KAaroNlyto Mepe3BOHNUTh Ha YKa3aHHbBIN B TAKOM COOOIEHUN HOMEp
TenedoHa sl yTOUHEHUS Kakoi-muoo uHdopmaruu. [lepesBonuBiieMy nepxkarennto baHkoBckoit
KapThl MOIIEHHUKH TPEJCTAaBIAIOTCS COTpyIHUKamMu banka u B yOeauTtenbHOW (opme
npeiaraloT MpoBECTU AEWCTBUs MO pa30iaokupoBke bankoBckoil kapTel, otmeHe [lepeBona
JICHEeXHBIX CPEJICTB, B 3aBUCUMOCTH OT COJIEPKaHMS [TOJyYEHHOTO COOOILEeHHS.

2.2. SMS - cooGmienust, Push - yBegomiieHnss MOTYT HCIIOJIb30BaThCsl MOIIICHHUKAMU I cOopa
UHpOpMaLKK U YOeXKIeHUS KIIMeHTa OCYIEeCTBUTH (PMHAHCOBBIE ONEPALMU B O3y TPETHUX JIMIL
M0J1 pa3IMYHBIMU NpeasioraMu. JlaHHbIe COOOIIEHMS YacTO MOX0XH Ha HacTosIIKEe oUlinaabHbIe
cooOu1eHus ot 6aHKa.

2.3. MomIeHHUYeCKHe PACCHUIKH IO AIEKTPOHHOM MOYTE, KaK MPaBUJIO, MPeTHA3HAYCHBI IS

— 3aMaHUBaHUS ToOJyyaTeaed COOOLIEHUI Ha CalTBI-IOBYIIKM C ILEJIbI0 TOJTY4YEHHUS
[TepconanbHbIX qaHHBIX (cpeacTB uaeHTuGukanun Kimmenra B Cucreme «KYb-Directy, Homepa u
[TNH-xonp1 bankoBCKUX KapT U Apyroi nHGopmanun);

— NPUHYXKACHHUS TOJyyaTeNell pacchUIaeMbIX COOOLIEHHH Ha OTKpbITHE (DaiiioB-BIOKEHUH,
coJieprKalliuX BUPYC, WIIHA MIEPEXO/I IO CChUIKE ISl 3arpy3Ku BUPYCHOTO (aiina.

Jaxe ecnu Bvl mpocTo mepenuin mo cchiike Ha (pajabIIUBbIA CaWT U HE COTIACKIINCH NEpeaaTh
MOILIEHHUKaM [I€pCOHANbHBIE JaHHbIE, Balll KOMIbIOTEP MOKET ObITh 3apa’keH BUPYCOM, KOTOPbII
OyzeT CKaHMpOBAaTh HakaTWe KJIABHMII KJIaBHATYphl W MepelaBaTh 3JOYMBIIIJICHHUKAM Ballld
JaHHbIE, BBOJIMMbIE Ha MOIJIMHHOM caiiTe.



2.4. 3Bonku 10 Tenedony, Hapsaay ¢ SMS - cooOmenusmu, Push — yBemommeHwsMu u
COO6H_I€HI/I}IMI/I BHCKTpOHHOﬁ IIOYTHI, HCIOJIB3YIOTCHA MOIIICHHUKaMHU JJISL c60pa
KOH(HICHIIMATHHON HH()OPMAIIHH, YaCTO TOXO0XKH Ha «HACTOSIINE» 3BOHKU 13 baHKa.

3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnuuuTenbHble NMPU3HAKKM MOILIEHHUYECKUX COOOLICHMH, IMOJYyYEHHBIX Ha MOOMIIbHOE
YCTPOMCTBO:
— cozeprKaT TpeOoBaHUE O MPEJOCTaBICHUH, OOHOBICHUN WU MOATBEpKAeHUH [lepcoHambHbIX
JaHHBIX, cekpeTHol nHpopmarmu: (Komosoe cnoso, [IMH-xon 1 T.11.);
— cozepikaT Gopmy Juist BBoAa [lepcoHanbHbIX JaHHBIX;
— coaep)XaT MH(POPMALUIO O TMOCTYIUICHHSX Ha CYET ACHEXKHBIX CPEICTB, KOTOPhIX Bl He
OKUJAJIN;
— IpeJyTIaraloT 3aiTH B MHTEPHET-0aHK IO CCHUIKE B COOOIICHHH;
— pacchlika ocymectBieHa He otinpaButeneM CREDITURAL.
3.2. B cirydae noydeHus moi03pUTENbHBIX COOOIIEHNI Ha MOOMIIBHOE YCTPOICTBO:
— He Mepe3BaHMBalTe HA HOMEP MOOMIIBHOTO TenedoHa, ykaszanHblid B SMS - coobiennu, Push —
YBEIOMJIEHUH;
— HEe MpeAOCTaBIANTe HHPOPMALIUIO O peKBU3UTaX baHKOBCKON KapThl (HOMEp, CPOK AeHCTBUS,
[MMH-kox W mp.) W/WnM OJHOPA30BBIX MApOJsX, MOIXYYEHHBIX OT baHka B IensX MmpoBeaeHUs
Onepanuu, HY 110 Tesne(OHY, HU B OTBETHOM COOOIIEHUY;
— HEe IpPOBOJAUTE C HUCHOJb30BaHMEM KaHaloB ynajseHHOro JI0oCTylna HUKAKHE ONEpaluu 0
MHCTPYKLUSAM, ITOJIyY€HHBIM Ha MOOMIIBHOE YCTPOICTBO;
— BHUMATEJIPHO YHUTAHTEe TEKCT MOJYYCHHOTO Ha MOOMIIBHOE YCTPOUCTBO cooOrmieHus: B SMS -
coobuienusx, Push — yBenomienusx, HampasisieMbix bankom mo Omnepaiusm, OpOBEICHHBIM C
bankoBCKOW KapToW, OO0S3aTENbHO YKa3bIBAIOTCS TOCHeAHHEe 4 1Udpbl HOMEpa KapThl
(MOILIEHHMKAM OHM HE U3BECTHBI), BpeMs U MeCTO coBepiueHus Oneparuy, a TakKe ee CyMMa;
— TIpH JIIOOBIX COMHEHHUSX U OMACCHHSX B OTHOUICHWH TOJIYYEHHOTO COOOIIECHHS 0OpaTUTECh B
Konrakr-nientp banka no tenedonam, ykazaHHbIM Ha oduuManbHOM caiite banka n/mnm Ha
bankoBckon kapre.
3.3. Haumbonee xapakTepHble IPU3HAKUA TOTO, YTO MHCHMO, MTOJYyYEHHOE 110 JIEKTPOHHON MouTe,
MPUCITAHO MOIIICHHUKAMH:
— 3alpalrBaeMble B HUX AelcTBUsS TpeOyroT Bamero cpounoro orsera. Hampumep, Bam cuer
OyZIeT 3aKpbIT WK BPEMEHHO 3a0JI0KUPOBaH;
— COOOIIEHMSI COJIePKAT CChUTKM Ha CTPAHUIIBI B ceTH VIHTepHET, KOTOphIe MOX0KH Ha HACTOSIINE
(oHM MoOryT coaepxarh HazBaHue baHka uiu HamucaHbl MOX0XKUM 00pa3zoMm). OJIHAKo, BCE 3TH
CCBUIKM BeAYT Ha (aJblIMBbIE CAHThl WM OTKPBIBAIOT BCIUIBIBAIOLIEE OKHO, KOTOpOE
3arpamuBaeT Wi TPeOyeT MOATBEPIUTh BaIllM NIEPCOHATBHBIC TaHHEIC,
— Takue COOOLIEHHs MOTYT COZep»KaTh SBHbIE ONEYaTKU WU opdorpaduyeckue OmuUOKH, 4TO
MIO3BOJISIET UM OOXOJIUTH «Spam» (QHIIBTPHI, YCTAaHOBIICHHBIE Y VIHTEpHET MpOBaiIepoB;
— K CoOOlIeHHI0 mpuiaraercs ¢aiii-BloxkeHue, KoTopsli Bam HacTOWYMBO pPEKOMEHIYIOT
OTKPBITb.
3.4. B ciyuae nosryueHHst OI03PUTENBHBIX COOOIIEHUH 110 3JI€KTPOHHON MoYTe:
— Bcerjia odpaiiaiiTe BHUMaHUE Ha OTIIPaBUTEINSI cooOIeHus. Eciu oTripaBuTeNlb BaM HE3HAKOM,
MUCHMO COJIEPXKHUT BIOXKEHUS U MOJTyYeHHE MMHChMa He MPEIoiarajioch 3apaHee — He OTKpbIBaiTe
BJIO’KEHUE;
— oOparaiiTe BHUMaHUE Ha 3JEKTPOHHBIN ajipec, ¢ KOTOporo npuuuio coodmenue. CoobieHune
oT uMeHn baHka He MOXKeT OBITh MPHCIAHO C CEPBEPOB OECIUIATHOM JIEKTPOHHBIH MOUYTHI, TAKHX
kak: mail.ru, yandex.ru, list.ru;
— TIOMHHTE:

e baHK HE OTIpaBisieT COOOIIEHHUS ¢ TPOCHOOH MTOATBEPIUTH, OOHOBUTH WIIH NMPEJOCTABUTH

[TepcoHanbHbIe JaHHBIE, TAKKE KaK HOMep 0aHKOBCKOM KapThl U cpok ee neiictus, IT1MH,



UMsl TI0JIb30BaTeNsl W Mapojib, MCHOJb3yeMble MpH pabore ¢ Kanamamu ynajseHHOro
JOCTyTa, IeBUYbI0 pamMiuiiio Matepu i KomoBoe cioBo;

e bank He oTmpaBiseT cooOmeHus ¢ GopMoii Tt BBOJA BauxX [lepCcoHANBHBIX JaHHBIX;

e bank He npocut Bac 3aiiti B cuctremy «KYB-Direct» mmo ccoljike B MUChME.

3.5. Ecint Bbl nmostyumny no03puTenbHbIi TeneOHHbII 3BOHOK OT UMeHH baHka, yTOuHUTE 1eNb
3BOHKA, OTJIEJI, JlaJiee CBSYKUTECh C COTPYIHUKOM baHka, yTOObI yTOUHUTH MOAJMHHOCTD JAHHOTO
3BOHKA, 110 Teie(oHaM, yKka3aHHBIM Ha O(UIIHaIbHOM caiite baHka.


https://www.citibank.ru/russia/services/rus/citiphone.htm

MNpunoxkeHmne Ne8
K JloroBopy KOMITIEKCHOTO 0AaHKOBCKOTO OOCITYKHBAHUS
¢usuueckux i B banke «kKYb» (AO)

OBIIHUE YCJOBUS DJIEKTPOHHOT'O B3AUMOJENCTBUS MEXKIY
BAHKOM U KJIMEHTOM ITPA TIPEJOCTABJIEHUU U OBCJOYKUBAHUU
INOTPEBUTEJBCKUX KPEAUTOB
(nanee — «O0mMe YyCIAOBHS FJIEKTPOHHOTO B3aUMO/1eliCTBUSD))

Tepmunvl, ucnonvzyemvie 6 OOWUX YCIOBUAX DNEKMPOHHO2O B3AUMOOCUCHBUS, HANUCAHHbLE C
3a271a6HOU OYKEbl, UMEIOmM Mo Jice 3HaueHue, umo u 6 J[02080pe KOMNIEKCHO20 OAHKOBCKO20
oocnyacusanus usuveckux auy 6 baunke «KYby (AO). [Jonornumenvho 6 nacmoswux Obuux
VCI0BUSIX INIEKMPOHHO20 83AUMOOCUCMBUSL NPUMEHSIOMCSL CLedYIoujue MmepMUuHbl U ONPeoeeHus.:
DJIeKTPOHHBbIE JOKYMEHThI — COCTABJICHHBIC C CIOJIb30BaHNEM KaHaloB yaaneHHOro 1ocTymna
JIOKYMEHTBI B 3JICKTPOHHOM (hopme, coeprkaliue:

— 3adBKy Ha IOJIyYEHHE KpeauTa, COJEpIKallylo B T.4. coracue KimeHTa Ha mojydeHue
bankoM wuH(pOpMaIUK, XapaKTepu3ywolled KpeauTHyH uctopuio Kimenra, u3 Oropo
KPEJAUTHBIX UCTOPUH, H/UITN

— WHAMBUAYAIbHBIC YCJIOBHS JIOTOBOpA IMOTPEOUTEIICKOTO KpEauTa, 3aKI04acMoro ¢
UCTOJIb30BaHueM KaHanoB yqaJieHHOTO J0CTYyIIa, W/Win

— 3asBJICHUE O 3apaHee JaHHOM aKIeNTe Ha OIuiaTy TpeOoBaHWii baHka 1o morameHUro
KpeanTa, U/ Win

— YCJIOBHSI MHBIX JOTOBOPOB / CIIEJIOK, 3aKIIOYAEMBIX / COBEPIIIAEMBIX C HCIIOIH30BAaHHEM
KaHnasioB ymajaeHHOTO T0CTyIIa, 1/HiTin

— 3asgBienus Kiuenra, u/wnm

— uH(pOpPMAIIHIO O COBEpIICHHBIX Onepalusax, cIejaKax, 3aKIFOYCHHBIX JIOrOBOpax.

BosmoxHocTs TonydeHus: oT banka DIIeKTPOHHBIX JOKYMEHTOB, (DOPMUPOBAHUS DIECKTPOHHBIX
JIOKYMEHTOB, TMOJIITUCAHUSI M HANpaBJIICHUS MX KIUCHTOM B baHK ¢ ucnonb3oBanuem Kananon
YIJIEHHOTO JJOCTYIIA MPEAOCTaBIsIeTcss BaHKOM MPU HATMYMH TEXHHYECKOH BO3MOYKHOCTH.

1. OBIIME NOJOXEHUSA.

1.1. Hacrosaumme OOume ycioBUs JIEKTPOHHOTO B3aMMOJCHCTBHS SIBISIFOTCS HEOTbHEMJIEMOM
gacTeo JIKBO, onpenensior nmpaBuiia NCIOJIb30BaHUS TPOCTON 2JIEKTPOHHOU MOANMCH, YCIOBHS
U TOpsSAOK oOMeHa ONEeKTpPOHHBIMH JOKyMeHTamu Mexay Kimentom wu  bankom ¢
UCnoJp30BaHneM KaHaoB yajieHHOro JocTya.

1.2. Tloamucannoe Knuentom npu 3akmouenuu JIKBO 3asBieHue sBISICTCS MOATBEPKICHHEM
nojgHoro M Oe3oroBopoyHoro corjacus Kimenrta c HactosmmMu OOLIMMH  yCIOBHUSMHU
AJIEKTPOHHOTO B3aUMOJEHCTBUS.

1.3. Bce, uro He omnpeaeneHo OOMmMMMHU YCIOBUSAMH 3JIEKTPOHHOTO B3aHMMOAEHUCTBUS,
perynupyercs JIKBO u neficTByronmM 3akOHOAATEIbCTBOM, B TOM YHCJIE MPaBa, 00S3aHHOCTU U
OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3amoxHOCTh HanpaBiATh B bank/mony4ars oT banka/moanuceiBaTh NPOCTOil 3JIEKTPOHHOMN
MOJIUCHIO DIEKTPOHHBIE JOKYMEHTHI pefocTasiseTcss bankoM KineHnTty nocne akuenrta bankom
npeanoxenus Knuenra o 3axmtouennn JIKBO.

1.5. Bo3mMoxHOCTb HarpaBisaTh B bank/mony4yars or banka/moanuceiBaTe MpocToi 3EeKTPOHHOM
MOJIUCHhI0 DJIEKTPOHHBIE JOKYMEHTHI mpeaoctanisiercss bankom KimeHTy Ha Cpok nercTBUs
JAKBO.

1.6. JAKBO, nacrosmme OOmuMe YCIOBUS AJIEKTPOHHOTO B3amMonedcTBus u Tapudber B

COBOKYITHOCTH COCTABJISIFOT JIOTOBOP 00 JIEKTPOHHOM JIOKYMEHTO00OpOTE.



2. TIPABHJIA UCIIOJIb30BAHUS TPOCTOM 2JEKTPOHHOM
MOANUCH

2.1. TIpocToii 2JIEKTPOHHOH MOAMKCHIO SBISETCS AIEKTPOHHAS MOMUCH, KOTOpasi MOCPEICTBOM
MCIIOJIb30BaHUsl KJIF0Ya MPOCTOM 3JEKTPOHHOM MOANHUCH (Jlanee — KJIH0Y) MOATBEPKIaeT (PakT
(dbopMHpOBaHUs EKTPOHHOH MOANMCH KOHKpeTHBIM oM (Kinmentom / cotpynaukom banka).
2.2. Kiitouom siBiisieTcsl coueTaHue 2 3JIEMEHTOB — UACHTU(UKATOpa U MaposIsl KIIroya.

2.2.1. B cnyuae ucnons3zoBanus Kiimentom Cucremsl «KYb-Direct», nHGOpMaIMOHHBIX KHOCKOB,
CepBuca moanucaHusi 3JEKTPOHHBIX JOKYMEHTOB B HENsIX (OpPMUPOBAHMS, IMOANUCAHUS U
HampaBieHuss B bBaHK OJIEKTPOHHBIX JIOKYMEHTOB WACHTH(HKATOpoM siBisiercs Homep
MoOunbHOro Tenedona Kimenra, a maposieM Kitoya — OJHOPA30BBIM MMapoiib, HaNpaBICHHBIN
bankom B Coobmennn Ha Homep moOunbHoOro Tenedona Knuenrta u BBenenHsii Kimmentom mo
3arpocy TexXHU4eckoro yctpoiictBa. OnHOpa30BbI Maposib HampaBisercs bankom mocie
yenemHoit MUnentudukanuu u Ayrenrudukannu Knuenra.

2.2.2. B cnyuae ucnonb3oBanus Kiimentom odunuansHoro caiita banka B uensx gpopmupoBanus,
MOJIKMCAaHUS ¥ OTIIPaBKU B BaHK 3asBKM Ha MOJy4YeHHE KpeauTa (Coaepikalield B T.4. coriacue
Knuenta na mnonydenue bankom wuHpOpMaImu, XapaKTepU3YIOUIEH KPEIUTHYIO HCTOPHIO
Knuenra, n3 010po KpeIUTHBIX HCTOPHI) MACHTU(PUKATOPOM SIBISICTCS aHKETHas MHPOpManus
(mepedeHp maHHON MHGMOpManuu ompenensercs baHKOM, COOTBETCTBYIOIIME MOJS 3asSBKH Ha
KpeauT 3anonHstoTcess Knuentom), a maponem kiroya — KozmoBoe cnoBo, BBenennoe Kinentom B
COOTBETCTBYIOIIIEE TIOJIE 3as8BKH Ha KPEIUT.

2.2.3. NpeHTH)HUKATOPOM W TMapojieM KI04a, HCHOJIb3YEeMbIMH COTpyIHUKOM banka mms
dbopMUPOBaHUS MPOCTOM SIEKTPOHHOM MOANUCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH U MapOJb
coTpyaHuka banka nans BXoJa B aBTOMAaTH3MPOBAaHHYIO cUCTeMy baHka, MCTHONb3yemyro st
CO3/IaHHUsI, TOAMMCAHUS U OTIPABKU DJIEKTPOHHBIX TOKYyMEHTOB KiueHry.

2.3. DNEeKTPOHHBIM TOKYMEHT CYHMTAETCSl MOAMHMCAHHBIM MPOCTON 3JIEKTPOHHOU IOAMUCHIO
KnuenTa / corpynnuka banka npu ycrnemrHoi npoBepke Kiroua MpoCToil AIeKTPOHHON MOANUCH
Knuenra / corpynanka banka.

[TpoBepka kitoua npocToil anexkTpoHHo# noanucu Kimenra / cotpynnuka banka ocymiectisercs
C UCTIOJIH30BAHNEM IPOTPAMMHO-TEXHUYECKHUX CPEJICTB B COOTBETCTBUU C JICHCTBYIOINM B baHke
TEXHOJIOTHYecKUM TpoueccoM. CoBnaseHue ucnonabzyeMbix Kinentom / cotpynHukom banka
DIIEMEHTOB KJII0Ya C JaHHBIMH, COJEP)KAIIMMHUCS B YKa3aHHBIX IMPOTrPaMMHO-TEXHUYECKUX
CpencTBax, sBIseTcs nmoATBepxkaeHueM ¢akra Maentuduxanmm u Ayrentudukanuu Knuenra /
cotpynnuka banka u akra co3maHus, MOINMCAHUS W HANPABJICHUs DJIEKTPOHHOTO JOKYMEHTA
Knuentom / corpynaukom banka.

baHk oTka3pIBaeT B mpuemMe DJIEKTPOHHOI'O JIOKyMEHTa B CIy4yae OTPULATEILHOTO pe3ysibTaTra
IPOBEPKU KITF0Ya MPOCTOH 31eKTpoHHOM noanucu Kiuenra.

2.4. Tlpocras snexkrpoHHas noanuck Kimenta ymocrtoBepsieT (GpakT MOANUCAHUS DIIEKTPOHHOTO
nokymenTta Knuentowm. IIpocras snekTpoHHast moAnuch cotpyanuka banka ygocroBepser ¢akt
MOJIMCAaHuUsT DIEKTPOHHOTO JOKyMeHTa barkoM.

[TpocTas sneKTpoHHAas MOANUCH BKIIOYAETCs B DIEKTPOHHBIN JOKYMEHT. JlJis onpeneseHus niia,
MOJIMCABIIEr0 DJIEKTPOHHBIA JTOKYMEHT MPOCTON 3JEKTPOHHOW MOMAMMUCHI0, B COCTAB MOANUCH
BKIIIOUYAIOTCSL CBelleHUs1 0 (pamunuu, uMeHn U otuecTBe Knmenta / corpynnuka banka, nate u
BpEMEHHM TpoBesieHus onepanuu, o Homepe moOunbHOro tenedona Kinuenra, 06 ogHopaszoBoM
napoJie, nonydyeHHoM B Coobmenun Ha Homep moOuibHOro tenedona Knmenra (eciu takoe
coo0I1IeHre OBIJI0 HAMMPABIICHO ), MTOATBEPKIAIOIICH MPaBHIIBHOCTh BBOJIA TTAPOJIS KITFOYA.

2.5. ®akt moamucaHUs MPOCTON 3IEKTPOHHOUW moamuchbio KinmeHnta u HampaBneHus B baHk
ONEKTPOHHOTO JOKYMEHTa, Pe3yJbTaThl MPOBEPKH KII0Ya MPOCTOM 3JIEKTPOHHOM MOANHCU
Knuenta / corpyanuka banka, (QUKCHUpYIOTCS B MpOrpaMMHO-TEXHUYECKUX CPEACTBAX B
COOTBETCTBUU C JCUCTBYIOINUM B baHKe TEXHOJIOTMYECKUM TPOIIECCOM.



2.6. IlpaBo Kimmenra u cotpyanuka banka ucnoyibp30BaTh MPOCTYIO AIEKTPOHHYIO MONUCH TIPH
CO3laHMM U OoOMeHe DIEKTPOHHBIMH JOKYMEHTAaMH YCTAaHABJIMBACTCS JCHCTBYIOIUM
3aKOHO/JIaTE€JIbCTBOM WJIM IPUHUMAEMbIMU B COOTBETCTBUU C HUM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aKTaMHu, coryialieHusaMu Mexxay bankom u Knenrom.

2.7. bank u KiueHT npu3HAIOT, YTO YCTaHOBJEHHbIE HACTOAIUMHU OOMMMU YCIOBUIMHU
AJIEKTPOHHOI'0 B3aMMOJEHUCTBHS NPABUJIA UCIIOIB30BAHUS IIPOCTOM 3IEKTPOHHOU MOIIUCH IIPH
Cco3JaHuu, noAnucaHuu u otnpaBke KimeHToM B baHK OJIEKTPOHHBIX JTOKYMEHTOB
cO0O0TBETCTBYIOT TpeboBanusiM denepasibHoro 3akona ot 06.04.2011 Ne63-D3 «O06 31eKTpOHHOM
MOATHUCH.

2.8. Ilpu UCHOIB30BAHUH MPOCTOM 3JEKTPOHHON MOANMKCH B IENAX OPTaHU3AIMH HJIEKTPOHHOTO
JOKYMEHTOO0OpOTa MPHUMEHSIIOTCS MOPSAOK W TpaBUia COONIONEHUS COXPAHHOCTH U
HepasrylameHuss  KOHPUOCHIMANbHOM  HMH(pOpMAlMM,  YCTAaHOBJICHHBIE  JCHCTBYIOIIUM
3akoHoaarenbcTBoM, JIKBO, mHBIMEH cornameHus MU (IOrOBOpaMHU), 3aKIIOUEHHBIMH MEXKIY
bankom u Kimmenrom.

2.9. [Ipennpunsateie baHkoM Mepbl 3JIEKTPOHHOM 3allIUThI HE TAPAHTUPYIOT a0COTIOTHYIO 3aIIUTY
uHPOpPMALIUK OT MOBPESKICHUS MM IEPEeXBara, a TaKKe OT MHBIX BO3MOXKHBIX HETaTHBHBIX
nociencteuil. KiMeHT npuHUMaeT pucku, CBSI3aHHBIE C MCHOJb30BaHMeM KaHanoB ynaneHHOro
JOCTyTIA ¥ Tiepeiadeil HH)OpMAIHH B SJIEKTPOHHOM BHJIE, B TOM YHCIIE PUCK HEYITOJIHOMOYEHHOTO
UCIIOJIb30BaHUS TPETbUMM JIMIAMU [EPCOHAIbHBIX JIAHHBIX, MCIOJIb3yEMbIX B IEJSIX
uaeHtuduxanuu Kinnenra, v kiiroua npoctoi 35ekTpoHHol noanucu KinuenTa.

3. OPTAHM3ALUSA DJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bamk w KimeHT mnpusHaOT, YTO BCE OIEKTPOHHBIE JTOKYMEHTBI, O(OpPMIICHHBIC B
COOTBeTCTBUM C Hacrtosmumu OOUMMH  YCIOBUSMU 3JEKTPOHHOTO  B3aWMOJEHUCTBUA,
MOJNIMCAHHBIE MPOCTON AJIECKTPOHHOM MOJIMUCHIO:

— pPaBHO3HAYHBI JIOKYMEHTaM B MHCbMEHHOH (opMe, MOIMUCAHHBIM COOTBETCTBYIOIIEH
CTOPOHOW;

— HaJNeXalluM U JOCTATOYHBIM 00pa3oM YIOCTOBEPSIOT MpaBo baHka oCyIIecTBIATH B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM JEHCTBHUS (B T.4. 3ampoc
uH(pOpMaIIiHU, XapaKTepHU3yIolel KpeAuTHYI0 UcTopHuio KiineHTa, 3akiodueHre JoropBopa
NOTpeOUTENBCKOTO Kpenurta ¢ KiaueHToM), aHaJoru4Hble TeM, KOTOpbIe BIpaBe ObLI Obl
coBepIINTh baHK B cilydae MONy4eHUS STUX JOKYMEHTOB Ha OyMa)kHOM HOCHTENE C
cobcTBeHHOpYYHOU TToAnuckio Kienra.

bank m KnueHT cornamaroTcss HE OCMapuBaTh 3aKOHHOCTh M JIEUCTBUTENIBHOCTh YKa3aHHBIX
JIOKYMEHTOB TOJILKO Ha TOM OCHOBAHHH, YTO OHU COCTABJICHBI B AJIEKTPOHHOU popme.

3.2. bank u KiveHT npu3HaoT npuMeHeHHe YIEKTPOHHON MOAMKUCH B COOTBETCTBUU C TIPaBUIIaMU
AJIEKTPOHHOTO JIOKYMEHTOOOOPOTa, MPEAYCMOTPEHHBIMH HacTOSIUMH OOIIMMU  YCIOBUSIMU
AIIEKTPOHHOTO B3aUMOJAEWCTBUS, JOCTATOYHBIM i oOecredyeHus KOH(GUICHIIHNATbHOCTH,
aBTOPCTBA U IIEJIOCTHOCTH OJIEKTPOHHBIX JOKYMEHTOB, a TakKX€ HEBO3MOXXHOCTH HX
banbcudukanum.

3.3. TMopsimox odopmieHus W HanparieHus KiweHTom BaHKy DIEKTpPOHHBIX JOKYMEHTOB, a
Takke uxX ¢opMmar ompeaensiercssi baHKOM B OJHOCTOPOHHEM TMOPSIAKE B COOTBETCTBUU C
TpeOOBaHUSIMHU JIEHCTBYIOMIETO 3aKOHOJATENbCTBA, YCTAHOBJICHHBIMU B COOTBETCTBUHM C HUM
0OaHKOBCKMMH TIpaBWJIAMU H OOBIYassMH JIEJIOBOTO JOoKyMeHToobopoTta, JIKBO, wunbIMEU
coryameHusiMu Mexay bankom u Kimmentom.

3.4. Pacropxenue JIKBO He BauseT Ha ACHCTBUTEIHLHOCTh U MOPSIOK ACHCTBUS DIEKTPOHHBIX
JIOKYMEHTOB, TOANMCAHHBIX 3JIEKTPOHHOW MOAMUCHIO 10 AaThl pactopxkenus JJKBO.

3.5. JlokymeHTBI, 0OpMIICHHBIE B SJEKTPOHHOM BHUE M MOJIMUCAHHBIC MPOCTOM AIEKTPOHHON
noanuckio Knuenra, xpausarcs baHkoMm B 25ieKTpoHHOM BUJe. bank oOecnieunBaeT HEM3MEHHOCTh
MOAMUCAHHOTO MPOCTOM SIEKTPOHHOM MOANUCHI0 DIEKTPOHHOIO TOKYMEHTA.



4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA ITIPU
JAKVIIOYEHUU JOT'OBOPA ITOTPEBUTEJIBCKOI'O KPEJJUTA

4.1. bank npenocrasisier KiMeHTy BO3MOXKHOCTH MOJAaud 3asiBKM Ha KPEAUT B JIEKTPOHHOMN
¢dopme ¢ ucnonb3oanueM KanaioB ynaneHHoro pocryna. Buabel kpen1uToB, 3asBKa Ha KOTOpbIE
MOXET OBbITh MOJaHa B AIEKTPOHHOH (hopme, a Taxke BUAb KaHallOB yqaJieHHOTO JI0CTyMa, C
UCIIOJIb30BAaHUEM KOTOPBIX 3asBKa Ha KpPEIUT MOXKET ObITh MOJaHa B 3JIEKTPOHHOH Qopme,
onpenensaoTcs baHkom B 0OAHOCTOPOHHEM NopsaKe. 1o o1auu 3asBKU Ha KPEAUT B DJIEKTPOHHOU
dopme Knment camoctosTesnbHO 3HaKoMUTCS ¢ MHpopmanueit 00 ycloBUsX NpeloCTaBIeHuUs,
UCTIOJIb30BaHUSI M BO3BpaTa MOTPEOMTEIHCKOrO KpenuTa, a Takke ¢ OOmUMH yCIOBHAMHU
JIOrOBOpa HOTPEOUTENBCKOrO0 KpEAMTa, pa3MEIleHHbIMH Ha o¢uiuaabHoM caiite banka
www.creditural.ru.

4.2. Ilpu nonaye 3asiBKM Ha KpeauT B (popme AJIEKTPOHHOTO JToKyMeHTa KiueHT mpenocrasiser
Banky cornacue Ha moiaydeHue nHGOpMAIIUY, XapaKTePU3YIOIIeH KpeIUTHYIO nctoputo Kinenra,
u3 Oropo kpenuTHbix uctopuil. [loamucanume KnumeHTOM 3asiBKM Ha KpeauT (colepikarieit
YKa3aHHOE COIJIACHE) IPOCTOM 3JEKTPOHHOMW IOAINKCHIO O03HAYAET, YTO YKAa3aHHOE CoIlacue
Knuenta nonydeno bankom B ¢opme DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO 3JIEKTPOHHOMN
MOJIMCHIO, B COOTBETCTBUH C 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

4.3. B ciyyae NpUHATUS HOJOXKHUTEIBHOIO PEUIEHHs O BO3MOXKHOCTH BBIJAud KpenuTa (B TOM
quciae MO KPEAWTHBIM 3asBKaM, MOCTyNMMBIIMM 4yepe3 Kananbl ynaneHHoro nocrymna) bank
npenocrasisieT KimmeHty Bo3amoxxkHocTh B cucteme «KYb-Directy wim napopManioHHOM KHOCKE:

— O3HAKOMHTbHCS C MHAUBUIYaTbHBIMU YCIOBUSMHU IOTOBOPA MOTPEOUTETHCKOTO KPEAUTA B
anekTpoHHoM Buje. Hampasnenne bankom KnreHTy mHAMBUAYalbHBIX YCIOBUN TOTOBOPA
NOTPEOUTENBCKOTO KpeAuTa sBisieTca mnpeayiokeHneM banka KiueHTy 3akimoyuTh
JIOTOBOP MOTPEOUTETHCKOTO KPEIUTA;

— B TedeHHe S5 paboumx JHEH ¢ MOMEHTa NpenocTaBicHUss baHKOM HHIUBHUAYaTbHBIX
YCIIOBUH JIOTOBOpa MNOTPEOUTEIHCKOTO KpEeAuTa TMOAMHCATh IPOCTOM 3IIEKTPOHHOMN
MOJAMKCHI0 B COOTBETCTBUU C pazaesioM 2 HacTtoAmux OOIMHUX YCITOBUN 3JIEKTPOHHOTO
B3aMMOJICHCTBYSI MHAWBUYaTbHBIE YCIOBHUS JOTOBOpa MOTPEOUTENHCKOTO KpeauTa |
3asiBJICHHE O 3apaHee JIaHHOM akKIenTe Ha omiaTy TpeboBaHMil banka mo morameHuo
KpEeAWTa U HApPaBUTh B AIIEKTPOHHOH opMme B baHk.

Bunbel kpeauToB, 1Mo KOTOPBIM MOTYT OBITh HMOJIMUCAHBI MPOCTOM 3JIEKTPOHHOW MOJMHUCHIO U
HampaBiieHbl B baHk B 2eKTpoHHOM ¢opMe MHIMBUIYyaJdbHbIE YCJIOBHS JOrOBOpa
MOTPEOUTENTBCKOTO KPEeIuTa, ONPEAENISIIOTCSl BaHKOM B OZJTHOCTOPOHHEM TOPSIJIKE.

4.4. JloroBop MOTPEeOUTENHCKOTO KpeauTa MpHU3HAeTCS 3aKIOYEHHBIM C MOMEHTA TOTy4YeHHS
bankom wHpopManuu o moanucaHuu KIMEHTOM MPOCTON DIEKTPOHHON  MOJMHCHIO
WHAUBUAYAIbHBIX YCIOBUHN JOTOBOPA MOTPEOUTENBCKOTO KPEIUTa B COOTBETCTBUH C pas/ielioM 2
HacTosAnwmx OOIIMX yCIOBUI ANIEKTPOHHOTO B3anMozeicTBus. O6padoTka bankoM nupopmainm
0 (akrax moamnucaHus KIHMEHTOM WHIMBUAYAIbHBIX YCIOBHH JOTOBOpa MOTPEOUTETHCKOTO
KpeANTa OCYIIECTBISIETCS TONBbKO B paboune auu n0 19-00 mo BpemeHH B r.MarHUTOropcke.
Nudopmanus o dakrax mnoxanucanuss KIMEHTOM WHAWBHUIYaTbHBIX YCIOBHHA JOTOBOpa
NOTPEOUTENHCKOTO KpPEeAnuTa Mocie yKa3aHHOTO BPEMEHH, CUMTAETCs MOJIydeHHOH baHkom Ha
cnenyromuid pabounii 1eHb. KOHTPONBHBIM SIBISIETCS BpPEMsSl CHCTEMHBIX YacOB ammmapaTHBIX
cpencts banka.

@DaKT 3aKIHOYEHUS] CTOPOHAMM JIOTOBOpa MOTPEOUTENBCKOIO KpEAWUTa B IJIEKTPOHHOU (opme
noareepkaeTcs bankom myrem HanpasieHus: Knnenty coorsercrBytomiero Coo0O1eHusl.


http://www.creditural.ru/

[ToTpeOuTEenbCKUil KPEIUT MPEAOCTABIACTCS B O€3HAIMYHON (OpMe MyTeM TEepEeUnCIeHUsT Beer
CYMMBI HOTpCGHTCHLCKOFO KpceauTa Ha Cuer KimeHta B COOTBETCTBUH C MOPpAIKOM,
IPeIyCMOTPEHHBIM B 1.1 IHIUBUAYaTbHBIX YCIOBHHA JOTOBOPA MOTPEOUTENHCKOTO KPEIUTA.

4.5. Tlocne 3aKkiIOueHHsI 10TOBOpa MOTpeduTensckoro kpeaura bank npenocrasnser Kinuenrty B
cucreMe «KVYb-Directy pmoctym K mNpocMOTpY MHIMBHIYaJbHBIX YCIOBHH JOTOBOpA
NOTPEOUTEIBCKOTO KPEeIuTa, OANNCAHHBIX CTOPOHAMU C UCIIOJIb30BaHueM KaHailoB yaieHHOTro
JOCTyTa B AJIEKTpOHHOM BHjie (ecnu KnmeHt siBnsiercst monb3oBarenem cucteMbl KYB-Directy),
u/mm obecneunBaeT BO3MOXHOCTh NodydeHuss Kimentom B mob6oMm oTnenenuu banka mo
00CITy’)KUBaHUIO (PU3NYECKUX JIUI] KOIMU YKA3aHHOTO 3JIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM
HOCHUTEJIE, HA KOTOPOH OTOOpakaroTCsl CBEAEHUS O MOJNMCAHUM 3JIEKTPOHHOTO JOKYMEHTa
MPOCTON 3eKTpoHHOM mnoanucbio Kinmenta m banka, mpocraBisercs wmramn banka «komnus
BEpHa» U COOCTBEHHOpYYHAas MOJNHUCH COTpyIHUKAa baHka, 3aBepHBIIEro OyMakKHYIO KOIHIO
3JIEKTPOHHOTO IOKYMEHTA.



Ipuio:xkenune Ne9

K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS

¢usznueckux i B banke «kKYb» (AO)

OBILIUE YCJIOBUSA ITEPEBOJOB JEHEXHBIX CPEACTB C
WCITOJIb30BAHUEM CEPBUCA BbICTPBIX IIATEKEM IJIATEXKHOM
CUCTEMbI BAHKA POCCHUHA
(manee — «O6mME ycaoBuUs MepeBoAoB ¢ ucnoiab3oBanueMm CBII»)

Tepmunsi, ucnonvzyemvie 6 Oouux yciosusax nepeeooos c ucnoavzosanuem CHII, nanucannvle ¢

3a2nasHoll OyKevl, uUMerom mo ice 3HaueHue, 4mo u 8 J{0208ope KOMNIEKCHO20 OAHKOBCKO20
oocnyacusanus gusuueckux auy 8 banke «KYby» (A0).

1. OBHIME MMOJIOKEHMUSI.
1.1. Hacrosimme OOmue yciaoBus iepeBoAoB ¢ ucronb3oBanrueMm CBIT sBisiroTcst HeoTheMiieMoit
yacTbio JforoBopa KOMILJIEKCHOTO 0aHKOBCKOro o0ciyskuBanus puzndeckux aul B banke «KYby»
(AO), ompenenstoT MOPSIIOK U YCIOBUS OCYLIECTBICHUS TEPEBOJIOB JICHEXKHBIX CPEICTB C
ucnonb3zoBanuem CBII.
1.2. [lognucannoe Knuentom mnpu 3akmouenun [IKBO 3asiBiieHue siBasieTCs MOATBEPKICHHEM
MOJIHOTO U 6e30roBopouyHoro coriacus Knuenta ¢ Hactosmumu OOIMKUMHU YCIOBHSIMH [IEPEBOIOB
¢ ucnonb3zoBanuem CBII.
1.3. Bce, uro He ompeneneno OOmUMHU YCIOBHSIMH MepeBOOB c wucronb3oBanuem CBII,
perymupyercs JIKBO u aeiicTByronmM 3aKOHOIATEILCTBOM, B TOM YHCIIE TIPaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH.
1.4. bank HauMHaeT OKa3aHHWE YCIYT MO MEPEBOAY JACHEKHBIX CPEICTB ¢ ucnonb3oBanuem ChII
Knuenry nocne akuenra bankom npemnioxenust Knuenra o 3akimouenun JIKBO.
1.5. bank oka3biBaeT KineHTy yciyru 1o nepeBoay ACHEKHBIX CPECTB ¢ ucnoiab3oBanruem ChI1
B paMKax MOpHUMEHsSEeMbIX (opMm Oe3HaJMYHBIX PACYETOB B COOTBETCTBUU C TpeOOBaHUAMU
JICUCTBYIOILLIETO 3aKOHOJIATENIbCTBA, HOPMATUBHBIX akTOB banka Poccun. KimeHT omnaumBaer
ycnyru banka B coorBerctBuu ¢ Tapudamu u nopsakom, npexycmorpennbim JJKBO.
1.6. JKBO, nacrosmme OOmme ycnoBusi nepeBofoB ¢ ucnonb3oBanueMm CBIT u Tapudsr B
COBOKYITHOCTH COCTAaBIISIFOT JIOTOBOP OO0 OCYIIECTBICHUM MEPEBOJOB JEHEXKHBIX CPEICTB C
MCIIOJIb30BAaHUEM CEpBUCA OBICTPHIX IIATEXeH TIaTexkHoM cucteMbl banka Poccun.

2. TEPMUHBI U OTPEJAEJIEHUSI.
2.1. AO «<HCIIK» — AkiinonepHoe o01ecTBo «HarmonamsHas cucTemMa IiaTeXHBIX KapTy (J1anee
— HCIIK) — opranusanus, okasbiBatomas ydactHukam CBII onmepannoHHbIE YCIyTH M yCIyTH
IUIATEKHOTO KIMPHUHTa JUIsl OCYLIECTBIIEHUS NEPEeBOa JACHEKHBIX CPEACTB C MCIOJIb30BAaHUEM
CBIL
2.2. bauk OtnpaButensi — ydactHuk CBII, obcmyxuBaronuii 0aHKOBCKHI CUET OTIPaBUTENS
nepeBoja.
2.3. bank Moayuareass — ydactauk CBII, obcimyxuBaromuii 6aHKOBCKHUN CYET IMOJTydaTelst
nepeBoja.
2.4. Komuccust — cymMMa, paccunTaHHasi B pyOJIsiX W mojyiexamas ymiate KiueHTom B o3y
banka 3a okazanue Yciyru B cootBeTcTBUM ¢ Tapudamu banka. Komuccust paccuuteiBaercs
bankoM u noBoautcs a0 ceeaenus Kiimenra nocie ykazanus napameTpoB JUIsl OKa3aHUs Y CIyTrH:
Homepa mob6unbHOro Tenepona Ilomyuatens, CymMMmbl HepeBoja, 10 MOMEHTa COBEpUICHHUS
nepeBoja.
2.5. JIuMuUT nepeBoJa — rnpejenbHas JonycTuMas BenuunHa CyMMBI TepeBoja.
2.6. Homep MoonanHoro tenedona Ioayuaressi mepeBoaa — HoMep MOOMIIBLHOTO TenedoHa,
SBJISIOIINNCS HICHTU(DUKATOPOM OaHKOBCKOT'O cUeTa Mojrydaress nepeBojia B banke nomyvarens,
B LIeJISIX MToJTyueHus nepeBoja nocpenctsom CBII. B ciiydae ecnu nosydaresns nepeBojia sBseTcs



Kmuentom banka, HoMepoM MOOWMIIBHOTO TejiedoHa SIBISETCS HOMEpP MOOWUIBHOTO TeiedoHa
Kinuenra.

2.7. OTnpaBuTe/b NepeBoaa — GU3NYECKOE JINII0, B TOM uncie KineHT, KoTopoMy oKa3bIBaeTcs
yciyra.

2.8. MMoayuaresanb nepeBoaa — ¢usznyeckoe U0, B ToM uuciae KimeHT, Ha cyeT KOTOporo B
pe3yJbTaTe OKa3aHUs YCIYI'M 3aUUCISIOTCS AEHEXKHBIE CPEICTBA.

2.9. CBII — cepBuc OBICTPHIX TUIATEKEHN TIIATSKHON cucTeMbl banka Poccum.

2.10. Cymma mepeBoa — CyMMa JICHEXKHBIX CPEICTB B pyOisx, ykazanHas OTopaBuTeieM
NepeBo/ia B YMCIIE TapaMeTpPoB JJIsl OKa3aHUs Y CIIyTH.

2.11. Yeayra — mepeBoja JCHEKHBIX CpeACTB ¢ ucmnoib3oBanuem CBII, ocymiecTBisieMblii B
pyOuIsix pu ycioBuu npucoenuuenust banka ornpasurtens u banka nomyuatens k CBII B mopsizke,
onpezaeneHHoM bankom Poccun. OcHoBaHMEM coBeplIeHUs IepeBoja siBisercs Pacnopsbkenue
Knuenrta, npu cocraBieHun KoToporo KimeHT yka3piBaeT HOMEp MOOWUIIBHOTO TenedoHa
[Tonywarenst mepeBosia B KauecTBe MACHTHU(HKATOpa HOMepa OaHKOBCckoro cuera Ilomyuarens
nepeBoja.

2.12. Yuyactuuk CBII — xpenuTHas opranuzanus, npucoeaunusiasics kK ChIl B ycraHoBIeHHOM
bankoMm Poccun nopsizike.

3. IOPAJAOK OKA3AHUSA YCIIYI'U.

3.1. baHk npy HAIMYUKM TEXHUYECKOW BO3MOYKHOCTU MpefocTaBisieT KiueHTy BO3MOMXKHOCTD C
nomonipto  Cucrempl  «KVYb-Directy u  mnporpammuoro komiuviekca «KYbB-Mobile»
BOCIIOJIb30BaThCs YCiayrou. B mporecce okasanus Yciuyru baHK OCyIIECTBISIET CIEAYIOLINE
NEeNCTBUL:

— npuHuMaeT u oOpabarbiBaeT Pacniopsokenue Kinuenra;

— OCYUIECTBJISIET CIIUCaHHE CPEJICTB ¢ GaHKOBCKOT0 cueta OTrpaBuTes IEpeBo/ia B pa3mepe

Cymmsl niepeBosa u Komucenu;
— uHpopmupyer Knuenra o coBepiieHUM Kak[od omnepanuu ¢ ucrnosnb3oBaHuem CBII B
nopsake, npexycMorpenHom JIKBO.

3.2. Jlnsa obecriedeHust BO3MOKHOCTH MTOJTy4eHMs IeHEXHBIX cpeacTB B pamkax CBII Knuent naet
banky cormacue Ha cosnmanue cBs3ku banka I[lomywarens m Homepa mobunmsHOTO TenedoHa
[Tomyuarenss g  TOMY4YEHWS JEHEXKHBIX CpeAcTB oT OrtmpaBuTens, B TOM 4YHCIE
00CTyKMBAIOLIETOCsl B CTOPOHHEHN KPeIUTHOM opranusanuu, B pezynaprate [lepeBoga neHexHbIX
cpencts ¢ ucnonb3oBanueM CbII, nanee no rekcty — CBs3ka.
Hacrosimum Knuent 3aBepsiet, uto bank BripaBe ucnonbszoBath Homep MoOuibHOro tenedona
KnueHra B kauecTBe yHUKaJIbHOTO UAeHTHHKaTopa A co3nanust Ces3ku B pamkax CBIL.
3.3. Knnent rapantupyer banky, uro Homep Mo6miibHOrO TenedoHa NnpuHaaeKUT JUUHO EMY U
TPETBUMH JIMIIAMH HE HCHOIb3yeTcs. KIMEeHT paspemaer HMCIojiab30BaTh JIaHHBIM HOMEDP B
KayeCTBE CBOEr0 YHUKAJIBHOTO HIACHTU(PHUKATOpPa, B TOM YHCJIE, HO HE MCKIIOUUTEIbHO NpHU
ucnons3oBanun CBII, ocymecTtBieHnn u mnosydeHun IlepeBomOB [EHEXKHBIX CPENCTB C
ucnonp3oBanueM CBII 1 nHBIX HEOOXOAMMBIX MEPOIIPUATHIH, CBSI3aHHBIX C peanu3anueil bankom
CBOMX mpaB M obOs3aHHOCTel npu ucnonb3oBaHuu CBII. Hecoobmenne Knuentom banky o6
U3MEHEHUHU (yTepe) YKa3aHHOrO0 HOMepa SBJISIETCS OCHOBaHMEM J/Jisi OTKa3a B COBEPLICHUU
onepauuii nmo Cuery B pamkax CbBII, nHapymenuem KimeHToM mnopsaka HCIOIb30BaHUS
AJIEKTPOHHOI'O CpEJACTBAa IIIaTeXa M OCHOBAHMEM JUII NPHOCTAHOBJIEHHUS MCIOJIb30BaHUS
Knuentom CBII.
3.4. B cnyuae Hecornacusi Knuenra ¢ nogkitouenuem ero k CBI1 n ucnons3oBanuem ero Homepa
MOOWIBHOTO TeneoHa B KaUeCTBE YHHUKAIBHOTO UACHTU(HUKATOpa, KilneHT BIpaBe OTKIIOUYNUTH
Cesa3ky B otnenenusix banka mo o6cnyxkuBanuio ¢usnueckux jul, Cucreme «KYb-Direct» u
nporpaMMHoM komiuiekce «KYb-Mobiley.
3.5. bank oxa3piBaeT KiueHTy yciyry B COOTBETCTBHM C HACTOAIIMMHU Y CIOBHUSIMHU, a TAKKe
TpeboBaHUsAMHU 3akoHonaTenscTBa Poccuiickoit ®enepaunn u JAKBO npu ogHOBpeMeHHOM
BBIIIOJIHEHHUH CIIEAYIOIINX YCIIOBHMA:



— Hainuus y baHka TeXHUYECKON BO3MOYKHOCTH Il OKA3aHUs YCIIyTH;
— ycnewmHoro npoxoxaeHus Kinuenrom Bepudukanuy;
— omiatsl Knuenrom Komucenu 3a okazanue bankom ycinyru B coorBeTrcTBUM ¢ Tapudamu
banka;
— OTCYTCTBMsI NpSAMBIX 3alpeTOB Ha NpOBEAECHUE omepauui, npenycMorpeHHbix [IKBO
U/WIIN YCIIOBUSIMH JOTroBOpa 6aHKOBCKoro cuyera Kiuenra.
3.6. B pamkax Hacrosmux YcioBuil KinueHt umeer npaso:
— T0oJy4yaTh JIEHEXHBIE CpelIcTBa IO omnepauusM, cosepiieHHbIM B pamkax CBII ¢
ucnosbp3oBanueM CBs3KH;
— TII0Jy4YaTh JACHEXHBIe cpenctBa nmo OmepanusM, coepuiaeMbiM B pamkax CBII, mpu
ycioBuM ykazanus OrnpasuresieM banka B kauectBe banka [lonyuarens;
— cosepuars Onepanuu 1o MnepeBoay JEHEXKHbIX cpeAcTB nosydarensm B pamkax CBII ¢
ncnonb3oBanueM CBS3KY;
— cosepuarh Onepanuu 1o NepeBoay AEHEXKHbBIX CpeAcTB noayuyaTtensamu B pamkax CbBII ¢
yka3zanueM banka [lonyyarens u3 cnucka yuactHukoB ChII.
3.7. bank umeet npaBo oTka3aTh KilneHTy B 0Oka3aHMM Y CIIyTU B C1y4ac HEBBIIOJIHEHUS YCIOBHIA,
yKazaHHbIX B 1. 3.3., 3.5. YcioBuii, a Takke B Cily4ae, €CIIM 3alpeT WIM OTrPaHUYEHHE Ha
MPOBEJICHUE Olepanuii yctaHoBieHbl bankom OtnpaBurens w/wim bankom [lonygarens w/umu
3aKoHoJiaTeNbcTBOM Poccuiickoit denepanuu.
3.8. bank umeer npaso otka3aTh KiueHTy B oka3aHuu Y CIyru B OJHOCTOPOHHEM MOpsAKe U 0€3
O0OBsSICHEHUS! NPUYUH, B TOM YHUCIIe B cilydae BbIsABIeHHs omnepauuii Knuenra, cogepxammx B
COOTBETCTBUU C HOPMAaTHUBHBIMM IpaBOBbIMU akTamMu banka Poccum npusHaku HEOOBIUHBIX
orepaunuil, onepanui, CBI3aHHbIX C OCYILECTBICHUEM IIPEANIPUHUMATEIBCKON NEATEIbHOCTH HIIU
YaCTHOM MPaKTUKU OO omepanuii, HeCylMX penyTaluoHHble pUCKH i baHka, a Takxke, eciiu
y baHka BO3HMKIM IIOZO3pEHUS B TOM, YTO OIEpalus OCYLIECTBIISECTCS C HapyLICHHUEM
TpeOoBaHuil 3akoHOoaTeNbecTBa Poccuiickoit @enepanui.
3.9. IlpenocraBnenue YcCiyru OCYLIECTBIISETCA B COOTBETCTBUU C YCTAaHOBIEHHBIMH baHkoM
Tapudamu u Jlumuramu nepeBoja.
3.10. Ycayra cunraercst okazaHHOM bankoM KimeHTy B MOMEHT HacTyIuieHUs G€30T3bIBHOCTH
IlepeBona B COOTBETCTBMHM C 3aKOHOAATENLCTBOM Poccniickoit denepanumn.
3.11. Otnpasnenue cpencts llomywarento mnepeBoja IO OKa3aHHOM YCIYre NPOM3BOAMUTCS
MOMEHTAJIBHO, IIPX ATOM CPOK 3aUMCIIEHUS MOXKET 3aBUCETh OT banka Ilomydarens.
3.12. baHk He HeceT OTBETCTBEHHOCTH B CiydasiX, Korjga 3auucieHue cpeacts llomyuarenro
nepeBojia OCYUIECTBIEHO C HApYIIEHHWSMHU CPOKOB M HHBIX TpeOOBAHUN, YCTaHOBJIEHHBIX
3aKkoHoAarenbcTBOM Poccuiickoit denepannn no BuHe Apyrux ydactHukos CBII.
3.13. baHk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, nonyuieHHble KinnenTtoMm npu odopmiieHnn
yCIIyT B MOMEHT BBOJia mapameTpoB Onepanuu u npuseamune kK [lepeBogy N€HEKHBIX CPENCTB B
HekoppekTHOM CyMMe mepeBoja WM MO0 HEKOPPEKTHBIM PEKBU3UTaM. B yka3zaHHBIX cllydasx
VYcnyra cuntaercs okazanHoi bankom Knuenty Hagnexammm o0paszom.
3.14. baHk He HeceT OTBETCTBEHHOCTH 3a JIFOOBIC MTOCIIEICTBUSI, B TOM 4Hcie, yObITkH Kinuenra,
cBsizaHHbIe ¢ HecooOmeHnueMm Kimenrom banky o6 usmenenun (yrepe) Homepa moOuiabHOrO
tenedona Knuenra.
3.15. Ecnin nHOE HE NPelyCMOTPEHO 3aKOHOM WJIM MHBIMHA HOPMaTUBHBIMM aKTaMH, baHk HU nipu
KaKUX 0OCTOATENIbCTBAX HE HECET OTBETCTBEHHOCTH 3a JI00ble oHeceHHble KitneHToM yOBITKH,
CBSI3aHHBIE C UCII0JIb30BAHUEM MJIM HEBO3MOXKHOCTBIO Mcnoib3oBanus ¢pyHkiuonana CBIIL.
3.16. OtnpaBuTeNb NEPeBoia UMEET BO3MOXKHOCTh OTKa3aThCs OT MOJYYEHHs YCIYTH B JHOO0H
MOMEHT JI0 HacTyIuleHHs O0e30T3bIBHOCTU [lepeBoma B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu. Ilpu stom IlepeBon neHexHBIX cpeacTs He npousBoautcs, Komuccus
HE B3UMAaETCHl.



4. YCJIOBUSA OKA3AHUA YCJIIYI'U.

4.1. bank npenocraBisier OTHpaBUTENIO NEPEBOAA BO3MOXKHOCTH IOJb30BaHUS Y CIyrol mpu
ycioBud, uto bank ornpasutens u bank nomyuarens spisrorcs yuactHukamu CBII. B kauectse
uaeHTUPUKaTOpa HOMepa OaHkoBckoro cuera [lomyuarens mepeBonma, oTkpeiToro B banke,
ucnoip3yetcst ero Homep MobunsHOro TenedoHa.
4.2. Knuent ykasbiBaeT/BbiOMpaeT mapamerpsl Omepanuu, B COOTBETCTBUU C KOTOpBHIM baHk
JOJI’KEH 0Ka3aTh YCIYTy, a UMEHHO:

— Homep O6aHKOBckoro cyera OTmpaBHUTENs IEPEBOA;

— HoMmep mobmibHOTO Tenedona [lonydarens nepeBosa;

— CyMMY mepeBoja B pyOIsix;

— UHBIE IApaMETPbl, €CJIU OHHU 3arpolleHbl baHKoM.
4.3. 3a cosepmienne Omnepanuii ¢ ucnosb3oBanueM CBII bankom B3umaercs Kommuccus.
Nudopmanus o pasmepe Kommccuu 3a coBepuieHue ykaszaHHbIX Omepanuii conepKuTcs B
Tapudax, pasmenieHHbIX Ha caiite banka B IHTepHeT 1o aapecy www.creditural.ru.
4.4. JIuMUTBI Ha COBEPILIEHUE OIEPALMH MPEAYCMOTPEHBI AEHCTBYIOLUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu. baHk 1Mo CBOEMY YCMOTPEHHIO MOKET YCTaHABIMBATh JUMUTHI Ha
coBepuieHre Onepanuii (pa3oBbIii/CyTOUHBIN/MECIYHBIA JTUMHT).
4.5. KinueHT ocyuiecTBiseT MpoBepky mnapameTpoB llepeBoma, B TOM 4YmClie KOPPEKTHOCTb
ykazanust Homepa MmoOminbpHOTO Tenedona nomydarens, Cymmbl iepeBoaa u pacuera Komuccnn,
U MOATBEPKIAaeT CBOE XKEJIaHUE MOIYYUTh Y CIOYry ¢ apaMeTpaMH, BhIBEIEHHBIMHU Ha YKPAHHOMN
dopme, myrem Haxkatusi Ha KHONKY «OtnpaBuTh». [Ipm 3TOM ¢pa3a B KaBbIUKAX MOMKET
OTIIMYAThCS OT YKa3aHHOT'O TEKCTa, HO ObITh AaHAJIOTUYHA MO0 CMBICITY.
4.5. baHk Ha OCHOBaHMM IIapaMETPOB, yKa3zaHHBIX KiMeHTOM, OCyIIEeCTBISET UX MPOBEPKY Ha
COOTBETCTBHUE YCIOBUSAM pa3fiesia 3 U OKa3bIBaeT Y CIyTYy.
4.6. KnueHt BwIpakaeT coryiacue Ha oOpaboTky bankom mo0oi mHpOpMAIK, OTHOCSIIEHCS K
NepCOHANBHBIM JaHHBIM KilHeHTa, ¢ MCIOIb30BaHUEM CPEJICTB aBTOMATU3AIMH WA 0€3 TAaKOBBIX,
BKJIFOYasi cOOp, 3aluch, CUCTEMAaTHU3AIMI0, HAKOIUICHUE, XpaHEHHE, yTouHeHue (OOHOBIIECHUE,
W3MEHEHHUE), W3BJCUCHUE, HCIONb30BaHUE, Iepenady (pacnpocTpaHeHHe, IMpeAoCTaBICHHE,
JIOCTYIT), 00€3IMYMBaHuE, OJOKUPOBAHHUE, ylaJeHUE, YHUYTOXKEHUE MEPCOHAIBHBIX JIaHHBIX,
MpeoCTaBIeHHBIX baHKy B CBA3M C OKa3aHHEeM YCIYTH, U UHbIE IEHCTBUS, IPEIyCMOTPEHHBIE
®enepanbHbM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O mnepcoHalbHBIX JaHHBIX», a TaKXKe Ha
nepeaauyy nepcoHanbHbix gaHHbIX Kimenta HCIIK B oObeme, HEOOXOIUMOM Jjisi OKazaHUS
Kimenry ycnyru.
4.7. KnueHT npu COBEpILIEHUM IepeBoJia ¢ ucnoib3oBanueM Homepa mobunbHOro tenedona, B
TOM 4HcIie, B ciydae ecinu Kinent sBnsercs [lonydyarenem qeHEKHBIX CPEACTB, pa3peniaeT banky
npenoctasiaTe banky Poccun, HCIIK, kpenuTHBIM OpraHu3aiusm, sBIsSIOMKUMCS Y YaCTHUKAMU
CBII, knuentam YuactHukoB CBII (mmaTenpluKy/moayyaTento 1 UHBIM yYacCTHUKaM pacdyeToB)
ceenenus o Knuenre, ero Homepe mo6miibHoro tenedona, o IlepeBone, a Takxke HHOpMAIHIO O
Bo3MOkHOCTH banka coBepiuts IlepeBon ¢ ucnonszoBanuem Homepa moOunpHOTrO TenedoHa B
KadyecTBe HJeHTH(pHKaTopa HoMepa 6aHkoBckoro cuera Kinnenra B banke.
4.8. Knuent cornamaercs noiay4ars ot banka u HCIIK coobuienust u yBenomienus, cBsi3aHHbIE
¢ coBepiienneM Onepannii B pamkax CBIIL.

5. A3MeHeHM e HACTOAIINX Y CJIOBUIA.
5.1. baHk BripaBe BHOCUTh H3MEHEHUS B HACTOSIINE Y CJIOBUA MEPEBOJIOB C Hcoyib30BaHueEM CBII
B nopsike, npexycMorpenHom JIKBO.



