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1. TepMuHBI U onipeieIeHUS

1.1. AyrenTudukanus — npoueaypa NpoBepKH, yI0CTOBEPSIONIAsl IPaBOMOYHOCTb COBEPIIECHHUS
Onepauuii ¢ wucnonb3oBaHueM KaHanoB ynaneHHoOro jgocryna. baHk — ocymiecTBisieT
AyTEeHTH(HKAINIO B CIEAYIOIIEM HOPSIIKE:

1.1.1. B Cucreme «KYb-Directy» u «kKYb-Mobile» — no Ilapomto mocryna x cucreme «KYb-
Directy»;

1.1.2. B bankomarax, repmuHanax — mo [IMH-koxy.

baHkOM MOXXET OCYLIECTBIATHCS JOMOJIHUTEIbHAs AyTEHTH(QHKAIMA C HIPUMEHEHHEM
OJIHOPA30BBIX MapoJiei, HanpaBieHHbIX bankom B Coobmenuu Ha Homep moOuinbpHOTO Tenedona
Knnenra;

1.1.3. B uHpOPMAITMOHHBIX KHOCKaX — IO OJHOPA30BOMY MapoJi0, HAMpaBIeHHOMY baHKOM B
Coo6mennn Ha Homep mobunsHoro tenedona Kinuenra.

1.1.4. B CepBuce NOANUCAaHUSA 3JICKTPOHHBIX JIOKYMEHTOB — IO OJHOPA30BOMY IapoJIio,
HanpasieHHoMY bankom B Coobmiennn Ha Homep mo6unbHoro Tenedona Knuenra.

1.2. bank — «Kpenut Ypan bank» (AkiuoHepHoe oOIIECTBO), NEUCTBYIOIEE HA OCHOBAHUH
TeHEepPAIbHOW JIMIIEH3WH Ha OCYIIECTBJICHHE OaHKOBCKHMX omepamuii No2584, BeimanHou 15
cents0ps 2015 rona LentpansaeiM 6ankoMm Poccuiickoit denepanuu.

1.3. bankosckas kapra (Kapra) — niactukoBas kaprta, sMutupyemas bankom u ucnonb3yemast
Knuentom g omnatel ToBapoB U yciyr, noiaydeHus ¢ TKC (BHecenust Ha TKC) HanuuHbIX
JIEHEXKHBIX CPEACTB, a TAKKE€ KAaK CPEICTBO ISl COCTABJICHUS PACUETHBIX U MHBIX JOKYMEHTOB,
noJyIexanux orare 3a cuet Kinuenra. Kapra siBisieTcs 3JIeKTpOHHBIM HOCHTENEM HH(pOpMaIuy,
HCIIOJIb3YEMBIM B COCTAaBE DJIEKTPOHHOT'O CPEJCTBA IIIaTeXa.

1.4. BankomMaT — 3JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEIHA3HAYEHHbIN IS
copepuieust Knumentom Omnepaumii no npuHamiexammum emy TKC 06e3  yuactus
YIIOJTHOMOYEHHOT 0 paboTHHKa baHka.

1.5. be3or3biBHOCTHL IlepeBoaa neHe:KHBIX CpPeACTB - xapaktepucTuka [lepeBoma neHEKHBIX
CpeAcTB, 0003HAYAIOIast OTCYTCTBUE MIIM MTPEKPAIIEHHE BO3MOXKHOCTH 0T3bIBa PacopspkeHwust 00
ocyuectBiaeHuu [lepeBoaa 1€HEKHBIX CPEACTB B ONPEICICHHBIII MOMEHT BPEMEHH.

1.6. be3yciioBHocTh IlepeBona neHe:KHBIX CpeacTB - XapakTepucTtuka IlepeBoja JeHEKHbBIX
CpeAcTB, 00o03HaAyJarolass OTCYTCTBHE YCIOBUM WM BBIIOJHEHHWE BCEX YCJIOBUM s
ocymiectBieHus IlepeBoa 1eHEKHBIX CPEACTB B ONPECICHHbBIII MOMEHT BPEMEHHU.

1.7. BenepuumapHblii Baagenen — GU3MUECKOE JIUIO, KOTOPOE MPSAMO MM KOCBEHHO MMEET
BO3MOKHOCTb KOHTPOJIMPOBATh AecTBUsA KineHra.

1.8. Bkuag — neHexHble cpeactBa B BamoTe Poccuiickoit @exnepauuu, pa3MelEHHbIE
Bxnamgunkom B banke Ha omnpeneneHHbli cpok nocpeactsom IlepeBona co Cuera Bkiaguuka, B
TOM 4HCJI€ JOTIOJIHUTEIBHO BHECEHHBIE BO BK1a B citydae, eciiy 3TO IPeyCMOTPEHO Y CIIOBUSIMU
BKJIaJIa.

1.9. Bknagunk — Kinent, Ha nMs kotoporo B banke oTkpbIT CueT 1o BKJIay.

1.10. BeirononpuodperareJsp - 1110, K BBIF0JIe KOTOpOro aeiictByeT KiMeHT npu npoBeneHun
ONEpaLMi C IEHEKHBIMU CPEJCTBAMU U UHBIM UMYIIIECTBOM 110 OCHOBaHUSIM, IIPETYCMOTPEHHBIM
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

1.11. [lara coBepmieHusi omepammm — jata cosepumeHus Knumerntom Omnepanuu c
ucnons3oBanueM Kaptel wumu gpyroro  OCII  mo omare  TOBapoB/yCiyr — W/Wiun
MOJIy4EeHUI0/BHECEHUIO HAJIMYHBIX JIEHEKHBIX cpencTB co Cuera/na Cuer, IlepeBony AeHEXHBIX
cpenctB. [lata coBeplieHHs! omepanuyd MOXKET HE coBmajgaTh ¢ JlaToil crucaHus/3auvciIeHUs
cpeacts co Cuera/na Cyer.

1.12. Jlata cnucaHus/3a4UCJIeHUs] CPeICTB €O cYeTa/Ha cyeT — JaTa OTPaXEHHUS CYMMBI
Onepaunn no Cuery Knuenrta. CooTBETCTBYET are, ClEAYIOIIEH 3a THEM NOCTYIUIEHHs B baHk
JIOKYMEHTOB (B TOM 4YHCJI€ B 3JIEKTPOHHOM BHUJE), MOATBEPKIAIONINX coBeplieHne KianeHtom
cooTBeTcTBYOIUX Onepanuii ¢ ucrosnb3oBaHueM Kapt ninm aHHyIMpyrOIMX IPOBEIEHHBIE paHEE
Onepamuun o Cuery. Jlara cnucanwmsi/3auncnenus cpeiactB co Cuera/Ha Cder MOXKET HE
coBnazatk ¢ JlaToil coBepIIEHUS ONEpaLiH.



1.13. [leiicTBywllnee 3aKOHOAATEJIbCTBO — JICUCTBYIOIIME HOPMATUBHBIE MPABOBHIC AaKThl
Poccuiickoit ®enepanuu, a HMMEHHO: 3aKOHBI, TOJ3aKOHHbBIE aKThl, pPaTU(UIUPOBAHHBIC
MEX1YHAPOIHbIE IOTOBOPHI U COTJIAIICHUS.

1.14. JloroBop BKJaga — J0r0BOp 0aHKOBCKOTO Bkilaga, cTopoHaMHu MO KOTOPOMY SIBIISIFOTCS
bank n Bxnaguwk, 3aknmrodeHHbiid B pamkax JIKBO, mo kotopomy bank 00s3yercs Bo3BpaTUTh
cymmy Bkiiazia v BBIIUIATUTH MPOILEHTHI HA HEE HA YCJIOBHSX M B MOPSAKE, TPETYCMOTPEHHBIX
JloroBopom BKkIaja.

1.15. [{oroBop KOMILIEKCHOr0 OAHKOBCKOro oocay:xuBanus ¢pusmdeckux jun (AKBO,
JIoroBop) — HACTOSINKI JOrOBOp, 3aKIIOYEeHHBIH MeKay Kiuenrom m BankoM mocpencTBoM
akuenra bankom npemioxenus (opeptsr) Knmuenra, opopmiennoro 3aspnenuem Kimenra.

1.16. 3agosskeHHOCTH — JTI000€E JIeHE)HOE 00s3aTenbeTBO KimnenTa nepen bankoM, Bo3HUKIIEE
IpU HCHOJHEHUW JloroBopa, HHBIX JOrOBOPOB, 3akK/toueHHbIX CTOpOHaMH, a TaKkke B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

1.17. 3asBieHue — mnuChbMEHHOE 3asBicHue Kuimenra, 3amonHsiemoe mo ¢opme banka,
siBjsomeecs: npeanoxenuem (ogeproit) Knuenra banky 3axmouuts JIKBO, copepxaiiee
cornmacue Kimenta Ha mnpucoenuHenue Kk JloroBopy, nmbo wuHoe 3asBieHue KimeHra,
BBIpaXKarollee ero HaMepeHue MOJAKIIOYUTh yeayry(-u) (B T.4. OTKPBITh CUET/CYET MO BKIANY),
o01Ire yclIoBUSI TMPENOCTaBICHHUS KOTOpoi(-bix) BxoasT B coctaB JKBO. 3anonnennoe u
noanucanHoe Knuenrom 3asBieHue sBnsercs HeoTbeMiieMoil yactpio JIKBO.

1.18. Unentudukarop — coueranue uudp, onpenensemoe bankom npu perucrpanuu Kinuenra B
cucteme «KVYb-Directy, MHOrOKpaTHO HUCHOJb3yeMoe B JanbHeimem s WaeHTudukanuu
Kinenra.

1.19. UnenTupukanus — yctaHoBieHue auyHocTd Kimenra npu coBepiiennu um Onepanuil ¢
ucnonp3oBanueM KananoB ypanenHoro nocryma. bank ocymectBiuser Waentupukamuio B
CIIETYIOIEM MOPSIKE:

1.19.1. B Cucreme «KVYB-Direct» u «KYB-Mobile» — o Unenrudukaropy/ Jloruny/ Homepy
Kaptei/Homepy moGunbHOro Tenedona,

1.19.2. B bankomarax W HWHBIX TEXHHYECKHX YCTpoiicTBax baHka (B T.4. TepMHHaNax,
MH(OPMALIMOHHBIX KHOCKAaX) — MO pekBu3uTaM KapTbl, pacno3HaBaeMbiM WH(OPMAIMOHHON
cructemMoil baHka aBTOMaTHYECKHU.

1.19.3. B CepBuce MOANUCAHUS INEKTPOHHBIX JTOKYMEHTOB — IO YETBIPEM MOCIEIHUM Iudpam
Homepa KapTel 1 HOMEpY KpeauTHOM 3asiBKH, HarnpaBiieHHOMY bankom B CooOmienun Ha Homep
MoOmiIbHOrO Tenedona Knuenra.

1.20. Kanaawl ynanennoro mocryma (KYJ) — Cucrema «KVYB-Directy, «KYB-Mobiley,
opurmaneuelii caiit banka (www.creditural.ru), bankomarsl banka, CepBuc mnoamnucaHus
DIIEKTPOHHBIX JOKYMEHTOB W HHBIE TEXHHYECKHE YCTpoiictBa baHka (B T.4. TepMHUHAabI,
MH(OpPMaLIMOHHBIE KUOCKH), UCIIOJIb3yEeMbIE€ JUIsl IMCTAHIMOHHOTO COCTaBJIEHMS 3JIEKTPOHHBIX
JIOKYMEHTOB U HUX Iepeaaun B baHk B COOTBETCTBUU C TEXHUUECKMMHU BO3MOKHOCTSIMU KaXJA0T0
KaHaJja.

1.21. Knuenr — ¢pusmnueckoe 1o, 3axirodaromniee/3akmounBiiee ¢ bankom JIKBO.

1.22. KomgoBoe cj10BO — YyHHMKaJIbHOE CJIOBO, ompenensieMoe KimeHTOM mpu 3aKkirO4eHUN
JHoroBopa, coobmieHHoe banky B 3asBiaenun u ucnoibzyemoe KimeHTOM s co3naHusi u
OTHpaBKUA B BaHK 3JE€KTPOHHBIX JOKYMEHTOB, JJIsI AOMOTHUTENbHONU uaeHTuuKamu Kiuenrta
npu obpamienuu B Kontakr-1ieHTp banka mo tenedony.

1.23. KoHTaKT-1eHTp - noJpa3aeneHue banka, OCyIecTBISONIEEe KPYTJIOCYTOUYHYIO TOJIEPKKY
KnueHToB 1o BOmpocam HCIONB30BaHUSI OAHKOBCKUX MPOIYKTOB. AJIPEC AIEKTPOHHOW MOYTHI
KonTakr-ieaTpa: contact@creditural.ru. Homepa Tenedonor Konrtakr-nienrpa: +7 3519 2489009,
+7 3519 248933, a Taxxke WHOH TenedoH, HOMEp KOTOPOro JOBeleH baHKOM 10 CBeACHHS
Knuenrta myrem pasmenienus Ha odummanbHoM caiite banka B cetu VHTepHET mo aapecy:
www.creditural.ru, Ha UH(OPMALMOHHBIX CTEHAAX B OTAeNeHusAX baHka mo oOCITyXUBaHUIO
¢usmueckux auil, B Cucreme «KYB-Directy.



http://www.creditural.ru/
mailto:contact@creditural.ru
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1.24. «kKYB-Mobile» - 3T0 mporpaMMHBIi KOMIUIEKC, IMO3BOJISFOIINI HCIOIb30BaTh CHucTeMy
«KYB-Direct» Ha MoOubHOM ycTpoiicTBe. Yciyru, aocrynsbie B Cucreme «KYb-Direct», npu
HaJIMYMHM TEXHUYECKOW BO3MOXKHOCTH J0cTymnHBI B «KYb-Mobiley.
1.25. JloruH — mocienoBaTelbHOCTh CUMBOJIOB, omnpenensemMas KiueHToM npu moAKIIoYeHUN
emy Cucremsr «KYB-Direct», MHOrOKpaTHO HCIIOJIB3yeMast B qanbHeimem it MaenTudukanmm
Kimenra.
1.26. Hanoroswlii pe3sugent CIHIA — ¢dusmyeckoe nHI0, Ha KOTOPOE PaCIPOCTPAHACTCS
3akoHoaarenbctBo CIIA o nHanmoroo6noxenuun uHoctpaHHbix cuetoB (FATCA). dusnueckoe
JIUII0 MOKET OBITh pu3HaHo Hamoroseim pesuaentom CIIA npu Hamugwu:

— [I'paxxpanctea CIHIA (B ToM 4ncIie B ClIydae HAIMYHUS IBYX U O0Jiee TPaKIaHCTB);

— paspeuieHuss Ha mnoctosHHoe mnpeObiBanue B CHIA (kapTouka MOCTOSIHHOTO >KUTENS

(popma I-551 «Green Cardy);

— (axra «ronrocpounoro npedsiBanus» Kimenra na reppuropuu CILA.
duznyeckoe U0 MOXKET ObITh TpaxaannHoM CILIA Taxke B cirydae, €ClIi MECTOM €T0 POKICHUS
apisitoTcss Coenuuennble taTel AMepuku.
Wuble npusHaky Hasnoroporo pesujaenta CIIA:

- Azpec mpo>KMBaHMS W/HIIKM MOYTOBBIA agpec, HOMEp KOHTaKTHOTo TenedoHa u/miu (akca Ha
tepputopuun CHIA;

- Hanuuwue 3asBieHUS/MHCTPYKIMU/TIATEKHOTO TOPYYEHHUS Ha OCYIIECTBICHHE B TEUYCHHE
KaKoro-janbo cpoka nepuoanyeckux miatexxen Ha cueT B CLIA;

- JloBEepeHHOCTh Ha pPACHOPSHKEHHWE CBOMMHU CYETAMH JIMIY C aJpecoM MeCTa >KUTEJIbCTBA
(peructparun) B CIIIA/anpecom mecta npedsiBanus B CIIIA/moutossiM aapecom B CIIIA.

1.27. HanoroBblii pe3ueHT HHOCTPAHHOIO IOCYAapCTBa — JIMLO, SIBJISAIONIEECS HAJIOTOBBIM
PE3UICHTOM MHOCTPAHHOTO TOCyIapcTBa (MHOCTPAHHBIX TOCYJApCTB) WA TEPPUTOPUU
(Tepputopuii), WM JIULIO, B OTHOLIEHUH KOTOPOTO €CTh OCHOBAHUS 110J1araTh, YTO OHO SIBJISIETCS
HAJIOTOBBIM  PE3HJIEHTOM HHOCTPAHHOTO TOCyAapcTBa (MHOCTPAHHBIX TOCYAAapCTB) WIIU
Tepputopun (Teppuropuit). CTaryc HaJOroBOro pe3uJeHTa HHOCTPAHHOTO TOCYAapCcTBa
npucBanBaetca bankom «KYb» (AO) Knuenty no pesynbraram usydeHus, aHainusza uHGoOpMauu
o HeM. K HanoroBbiM pe3ujeHTaM HMHOCTPAHHOTO TOCYAAapCTBa OTHOCATCS, B TOM 4HCIIE,
Hanoroseie pesunents! CIIA.

1.28. Homep moOuabHoOro tesegona — Homep tenedona, ykazanueii Knuentom B 3asBiieHun
WINM MHBIX JIOKyMEHTax, NpejpocraBieHHbIX Kimentom banky, u 3aperucTpupoBaHHBIA B 0aze
nanubix banka. Coobmienne, HampaBieHHoe Ha Homep moOuisHOro Tenedona / ¢ Homepa
MOOWJIBHOTO TeJeOoHa, CUNTAETCs OTIPABICHHBIM HEMTOCPEICTBEHHO caMoMy (-uM) Knuenry (-
oM).

1.29. O6pabdoTKa MepcoHANbHBIX JAHHBIX — JII000€ eHCcTBUE (Omepalns) WIH COBOKYITHOCTb
JeiicTBuil (omepainuii), COBEpIIAEMbIX C MCIOIb30BAaHUEM CPEICTB aBTOMATHU3allMM WK 0e3
UCTOJIb30BaHUSI TaKUX CPEACTB C IEPCOHAIBHBIMU JIaHHBIMH, BKJIIO4as cOOp, 3amuch,
CHCTEMaTH3aIiI0, HAKOTJICHUE, XpaHeHue, yTouHeHue (0OHOBIIEHUE, U3MEHEHNUE), U3BJICUCHHUE,
UCIOJIb30BaHUE, Tepenady (paclnpocTpaHeHHe, NpPeAOCTaBICHHE, AOCTYM), O0e3IHMYMBaHUE,
OJIOKMpOBaHKE, yJaJeHUE, YHUUYTOXKEHHUE MEePCOHANBHBIX NaHHbIX. OO0paboTKa MepCcoOHATBHBIX
JAHHBIX OCYLIECTBIIIETCS B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM 0T 27.07.2006 Nel52-D3 “O
MEPCOHAIBHBIX JTaHHBIX.

1.30. O6cTosiTEILCTBA HENMPEOAOJIUMON CHJIbI - CTUXUIHBIC O€JCTBHS, BOCHHBIC JIEHCTBUS,
MaccoBble OECTOpPsIIKH, aKThl OPraHOB BJIACTH U JApPYyrue COOBITHUS, OTpaHUMYMBAIOIINE JHOO
UCKJII0YaroIe BO3MOXXHOCTh ucnonHenus [IKBO.

1.31. OBepapadr (Texunueckuii oBepapadT) — IpeBBILIEHHE CYMMBI PACXOIHOM OIlepaliiy HaJ

cyMMoii octaTka AeHexHbIX cpencTB Ha TKC KinenTa n/unu Hax cymMMoi IMMUTA KpEeAUTOBAHUS,
YCTaHOBJIEHHOT'O JIOTOBOPOM IMOTPEOUTENHCKOIO KPEeIuTa ¢ UCIOJIb30BAaHUEM MEKTYHAPOIHBIX
0AaHKOBCKHX KapT € JIbIOTHBIM IIEPHUOJIOM KpPEIUTOBAHUS.



1.32. OxonuareqbHocTh IlepeBoaa aeHe:XXHBIX CpeACcTB - Xxapakrtepuctuka IlepeBona
JEHEXKHBIX CPEJCTB, O3HAYAIOLIAs IPEJOCTABICHUE IEHEXKHBIX CPEACTB MOJIY4aTEI0 CPEACTB B
ONpPENIETICHHBIII MOMEHT BPEMEHH.

1.33. Oneparop no IlepeBoay AeHe:KHBIX CPeCTB — KPEAUTHAS OPraHU3alMsl, UMEIOLIAs IPaBO
Ha ocyuiecTBieHue IlepeBoaa 1eHeXHbIX CPEACTB.

1.34. Omnepaumss — mo0as omnepanus, MOPOBOANMAs B COOTBETCTBUU C JICUCTBYIOIIUM
3aKOHOAATEILCTBOM, JJoroBopom u mpasuiiamu [InarexxHpix cucteM (Ipu HEOOXOAUMOCTH ), B TOM
yucie ¢ ucrnonb3oBanuem DCII u/unm ero peKBU3UTOB JUIS OIUIATHI, 3aKa3a MM Pe3ePBUPOBAHUS
TOBapoOB/yCIIyT, JUIsl TMOJdy4deHUsi/BHeceHUss win llepeBoja NeHEXHBIX CpPEICTB, BIEKYIIAs
CIUCaHKe/3aurCcIIieHUe IEHEXKHBIX cpeacTB co Cuera/na Cuer.

1.35. IlakeT ycayr — onpeAeieHHbI KOMIUIEKC MPOJAYKTOB M yciIyr baHka, nmpenocraBisieMblid
KnuenTy B cOOTBETCTBUM C 3asBJICHUEM Ha YCIOBHSX, ONPEACIECHHBIX HACTOSIIUM JOTOBOPOM.
1.36. ITapoan goctyna k cucreme «KYB-Direct» (cekpeTHblii KOI) — HM3BECTHAs TOJIBKO
Knuenty mnocienoBaTelbHOCTh LUGPOBBIX CHMBOJIOB, CBsizaHHas ¢ Maentudukatopom/
Jlorunom/ Homepom Kaptel Knmenra/Homepom MoOunpHOro TtenedoHa, MO3BOISIIOMIAS
OJTHO3HAYHO MPOM3BECTHU Ipoueaypy AyTeHTudukanuu.

1.37. I AJI — nyOnu4HbIe TOJKHOCTHBIE JTUIA, BKITIOYAOIINE B ce0s CIeIyIoNe KaTerOpuu:

— UIIAJ - uHOcTpaHHOe NyOJMYHbIE NOKHOCTHBIE Juma — QGU3MYECKUE Iula
(MHOCTpaHHBIEC TPaXIaHe), HAXOAAIINECs WIN IPHHUMAaeMble Ha o0cayxuBanue bankowm,
Ha KOTOPBIX BO3JIOKEHO B HACTOAIIEM BPEMEHM HIIM HE 0ojiee ToAa Has3aj MCIOIHEHUE
BAXHBIX TOCYJAPCTBEHHBIX (DYHKLMH, JUPEKTOPBI, 3aMECTUTEIU TUPEKTOPOB, YJICHBI
MpaBJICHUS MEXAYHAPOJHOW OpraHu3ally, JULA, BBINOJHAIOIINE SKBUBAJICHTHBIC
(GyHKITIH.

— PIHAJ — poccuiickoe mny0Ju4YHOEe AOLKHOCTHOE JHUIO - (usmueckue muIa,
HaxoJdIIMecs WIM TpUHMMaeMble Ha oOciyxuBaHue baHkoM, 3amernaromue
(3aHUMaroNMe) rocyaapcTBeHHble AOKHOCTH Poccuiickoit denepanuu, TOMKHOCTH
yieHoB Coera nupexTopoB LleHTpanbHOTO Oanka Poccuiickoit Denepanuu, TOMIKHOCTH
benepanbHON TOCYIapCTBEHHON CITYKObI, Ha3HAUEHUE HA KOTOPHIE U OCBOOOXACHHUE OT
KOTOpBIX ocymecTBisitores [Ipesunenrom Poceulickoit @enepannu ninu IIpaBurensctBom
Poccuiickoit @enepanuu, nomwkHoctu B Llentpanbaom Oanke Poccuiickoit denepanuu,
FOCYJIApCTBEHHBIX KOPIOpalMsIX W HHBIX OpraHu3auuax, CO3JaHHbIX Poccuiickon
Qenepanyeii Ha OCHOBaHMM (elepalibHBIX 3aKOHOB, BKJIIOYEHHBIE B IE€PEYHU
JOJDKHOCTEH, onpeneinsgemsble [Ipesnnentom Poccuiickoit denepannu.

K kaxxmoii u3 ykazaHHBIX KaTeTOpUN OTHOCSTCS Tak)Ke YJICHBI CeMel ATHX JHIl (CYImpyTH,
OyvbKalme poJICTBEHHUKU (POJWUTENH, JCTH, BHYKH, ACAYIIKHU, OaOyIIKH, MOJHOPOIHBIE H
HEMOJHOPO/IHbIE OpaThsi M CECTPhl)), U JUIA, CBSI3aHHBIE C WHOCTPAHHBIMU TMYOJTUYHBIMU
JOJKHOCTHBIMHU JIMIIAaMH (TTApTHEPHI IO OM3HECY, COYUYPEAUTENH, KOHCYIbTAHTHI U T. II.).

1.38. IlepeBox nenexnbix cpeacts (IlepeBoa) — neiictBus banka B paMkax npuMeHseMbIX popm
OE3HAJTMYHBIX PAcUyeTOB IO MPEJOCTABICHUIO TOJIYYaTeNI0 CPEICTB JIEHEKHBIX CpEICTB
I1aTesbIInKa.

1.39. IlepcoHanbHble (AaHKeTHbIE) JaHHbIe — HH(popMalMs, oTHocsmascs k Kiauenty nu6o
MHOMY CYOBEKTY B COOTBETCTBHH C NoJioxkeHussMu denepanpHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepcoHANbHBIX TaHHBIX.

1.40. TINMH-koa — mepcoHATbHBIN HIECHTHU(PUKAUOHHBIN HOMEp, MpenocTaBisieMblii bankom
Knuenty s cosepmenus Onepaunii ¢ ucnonb3zoBanuem Kaptsl unu e€ pexsusutos. [IMH-kox
nepenaercss au4HO KiMeHTy B 3ameyaTaHHOM KOHBepTe MWW BBoauTca KiueHTOM
CaMOCTOSITENILHO U SIBJIIETCS aHAJIOTOM ITPOCTABIIEHUS] COOCTBEHHOPYUYHOH noanuck Kiurenra npu
coBepuieHn M Omnepaluu ¢ UCrob30BaHneM KapTel.

1.41. Tlaarexunas cucrema — jro0as M3 arexHeix cucreM: VISA International Service
Association, MasterCard Worldwide u unbie IlnarexHble CHCTEMBI, KOTOpbIE MPU3HAHBI
TaKOBBIMH B COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOJATEILCTBOM.



1.42. IIpaBuwiia KOMILIEKCHOT0 0aHKOBCKOro oocay:xxuBanusi (IlpaBuiia) — COBOKYIHOCTh
nokymeHntoB (3asBienue, IKbO c¢ mpunoxenusmu, Tapugsl), periiaMeHTUPYIOUINX MOPSAIOK
okazanus bankom Knuenry ycnyr B pamkax JIKBO, yrBepkieHHbIX baHKOM M A€HCTBYIOMIMX €
JIaThbl, yCTAaHOBJIEHHOW baHkoM.

1.43. IlpeacraBurenb kauenrta (IlpeacraBurenb) — JHIIO, OCYIIECTBISAIONIEE OT HUMEHHU
Knuenra npaBa u 00s3aHHOCTH MTOCIIEHET0 B CUITY TOJTHOMOYHS, OCHOBAHHOTO HA TOBEPEHHOCTH,
YKa3aHUU 3aKOHA JTMOO aKTe YMOJIHOMOYEHHOT'O Ha TO TOCYJAapCTBEHHOI'O OpraHa WM OpraHa
MECTHOI'O CaMOYIIPABJICHUS.

1.44. PacnopsizkeHue — COBOKYITHOCTD JieiicTBUi KineHnTta, coBepiieHHbIX mocpeactsom Kananos
YIAJEHHOTO JIOCTYIa, PE3yJbTaTOM KOTOPBIX SIBJISETCA IONY4eHHE BaHKOM 3JIEKTpPOHHOIO
pacniopsbkenusi Kimuenta o IlepeBone nenexsbix cpeactB ¢ TKC KimeHta mo yka3aHHBIM UM
pekBu3uTaM, 00 OTKpbITHH Bkiana u nmepeuncnennu aeHexHsix cpeacts ¢ TKC ma Cuer mo
BKJIaJly, O 3aKpbITUHM BKiaia u nepedrcieHuu IeHexHbIX cpeacTs co Cyera mo Bkiany Ha Cuert?,
00 otkpeiTun Cueta. PacnopsbkeHne MoxkeT ObIThb oQOpMIIeHO U mpefocTaBieHo Kinentom
(IlpencraBurenem kiueHTa) B bank m Ha OymaxkHoMm Hocutene. IIpu 3ToM 00s3aTeNbHBIM
ycioBueM npuema bankom Pacniopsixenus sBisiercss Hannuue B PaciopskeHuH, B 4ucie NPOYnX
HEOOXOUMBIX IS €r0 UCIOJIHeHUsT baHKoM cBeneHui, cOOCTBeHHOpYYHOU moamnucu Kimenra
(ITpencraBuTeNs KIMEHTA).

1.45. Camo3ansarblii — Qusnueckoe nuno, npuMensitoniee CrenuanbHbI HAJIOTOBBIA PEXUM
«Hanor Ha npodeccruoHanbHBINA OX0I.

1.46. CepBuc MOANMCAHUS IJIEKTPOHHBIX JOKYMEHTOB — CTpaHUIAa OPHIMAIBHOTO CcalTa
banka, pacnionoxxeHHast o agpecy https://www.sign.creditural.ru/agent, npeaHasHauyeHHas s
noanucanuss  KnueHToM  DNEKTpOHHBIX  JOKYMEHTOB Ipu  KpenutoBaHnuu. CepBuc
npenoctasisieTcst Knmuenty no gpaxkry AyTeHTH(UKAIIH.

1.47. Cucrema «KYB-Direct»? — mporpaMMHBIH KOMILIEKC AMCTAHIIMOHHOIO OaHKOBCKOTO
oOcnyxuBanusi Kimenra, oOecneuuBaromMii HCMOMHEHUE bBaHKOM pacyeTHBIX W HUHBIX
NOoKyMeHTOB KimeHTa, cOCTaBIIEHHBIX B JJEKTPOHHOM BHJE, IpenocraBiieHue KiaueHTy
uHpopmanuu o cocrossHUM CyeToB, OTKPHITBIX B baHke, oka3zanuss baHkoM HHBIX yCIyr
MIOCPEACTBOM OPraHM3alMU 3alIUILEHHOr0 3JIEKTPOHHOIO JOKYMEHTO000poTa Mexay bankom u
KnuentoMm. Yenyra npenoctasnserca Knuenty no gpaxty AyreHTuduKanmuu 1 1aeT BO3MOKHOCTh
0e3 yuyacTHsl YNOJIHOMOYEHHOTro paboTHMKa baHka IUCTaHIIMOHHO NPOBOIUTH OaHKOBCKHE
orepanuu.

1.47.1. CepBuc ycayr Ojoka «Hajsor Ha mnpodeccuoHaJbHBIH A0X0X» MOOMJILHOIO
npuioxenusi «kKYB-Mobile» - cepeuc ycnyr B cocraBe mobunbHOro mpunoxenus «KYb-
Mobiley, Bkitouaromuii B ce0st pyHKIIMOHAI, pa3padOTaHHBIN B 1EsIX peanusanuu Kiuentom u
HAJIOTOBBIM OPTraHOM CBOHMX IpaB M 00s3aHHOCTEH, yCTaHOBICHHBIX DefgepanbHbIM 3aKOHOM OT
27.11.2018 Ne422-®3 «O mnpoBeIEeHUM SKCIEPUMEHTa IO YCTAHOBJIECHHUIO CHEIHAIbHOTO
Hanorooro pexxuma «Hamor Ha npodeccroHanbHbIN H0x0a» (nanee — DenepalbHbI 3aKOH
Ned22-03).

1.48. Coobmenne — SMS-coobmmenue, PUSH-yBenomiienne. PUSH-yBenomiienune — coobuienue,
nepenaBaeMoe baHkoM wiM 1nMo wHUOMATUBE baHka ¢ uWcnosnb3oBaHueM cetu HTepHeT Ha
MOOUIIBbHOE ycTpolicTBO KiMeHTa ¢ ycTaHOBIIEHHBIM Ha HEM MOOWJIBHBIM MpuiioxkeHneMm banka
WJIM UHOM IPOrpaMMOii, MpeA0CTaBISIIONIEH TEXHUYECKYIO BO3MOXKHOCTD ISl IOJTyYEHHUS! TAaKOTO
COOOLIeHHUS.

1.49. CronemmanabHblii HaJOroBblii pexum «Hanor Ha mnpodeccHOHATBHBIH J10X01»
(CneuuajbHBII HAJIOTOBBIN PesKHM) — PEXKUM HAIOTOOOTI0XKEHHS JOX0J0B (PU3UIECKOTO JTUTA
OT JIeATENbHOCTH, MPU BEACHUM KOTOPOH (U3MYECKOe JUI0 HE HMeeT paldoTojarens U He

! 3a uckmouennem Cuera 1o BKIAIy
2 Bee ycnoBus HacToslIero joropopa, Ipuioxenuii k Hemy u Tapudbl, umetomue otHomenue k Cucreme «KVb-
Direct», npumennmMst k Kirertam, HCIOIB3YIONMIAM IaHHYO YCIyTy (B TOM 4mciie B coctase [lakera ycmyr).


https://www.sign.creditural.ru/agent

IPUBJICKAaeT HAEMHBIX pPAOOTHUKOB IO TPYIOBBIM JOrOBOpaM, a TaKXe JOXOJOB OT
MCIIOJIb30BaHUsl UMYLIECTBA, perynupyeMbiil denepanbHbIM 3aKOHOM Ned22-D3.

1.50. CpeacrBa nocryna — nepenaBaemble bankom Knuenrty n/unm ycranasnupaemsie KitneHrom
camoctositennibHo Mnentudukarop, Jlorun, mapons U Apyrue NaHHBIC, NpeAHA3HAYCHHBIC I
Wnentudukamyu u Ayrearudukanuun Kinuenra npu ucnonb3oBanuu Cucrembl «KYB-Directy,
«KYBb-Mobiley, npyrux ICII.

1.51. Ctroponbl — coBMecTHO yroMuHaemble bank u Kinenr.

1.52. Cuer — cuer, otkpsiBaeMblii bankom Kimenty B pamkax JIKBO, a Takke OTKpPBITHII
KimeHTy B COOTBETCTBUM C paHEE 3aKI0YEHHBIM ¢ baHKOM 10rOBOpOM.

B Tekcre HacTOALIETO 10rOBOpa MPUMEHSIIOTCS clieayrolue Buabl CUeTOoB:

— TKC - Texymuii cyer ¢ HCIOJIb30BaHUEM BaHKOBCKON KapThbl, OTKpbIBaeMblil baHkom
Knuenty npu 3axmrouenun/mocne 3akmoueHus JIKBO nubo OTKpbeITBIE paHee Ha
OCHOBAHMHU JIOTOBOpAa OAHKOBCKOI'O CuU€Ta C HCHOJIb30BaHMEM bBaHKOBCKOW KapThl, Ha
KOTOpBIi ¢ MoMeHTa 3akmtodenus JJKBO OyayT pacnpocTpaHsThCs €ro yCIOBHS,

— Texkymmi cyer — TeKyllud cueT, OTKpbiBaeMbli bankom Kimenty mnpu
3axmroueHun/mocne 3akmodeHus JJKbBO nmubo oTKpBITHIN paHee Ha OCHOBAHUM JOTOBOPA
0aHKOBCKOTO cueTa, Ha KOTOpHIH ¢ MoMeHTa 3akiroueHust JIKbO OyayT pactipocTpaHsThes
€ro ycJIOBUS;

— «llencuonnpnity TKC — Tekymmuil cuer ¢ wucHojib3oBaHMEM baHKOBCKOW KapThl,
OTKpbIBacMbli bankom KiMeHTy 1©ipy yCIIOBUHM €XKEMECSYHOIO IMEPEUUCICHUS
[TencuonnbM dougoMm Poccmiickoit deaepannuu rocynapcTBeHHor neHcun Komenra B
bank npu 3axmrouenun/mocne 3akmodenus JJKBO nmmbo oTKphITHI paHee Ha OCHOBaHHU
JIoroBopa OaHKOBCKOI'O cueTa, Ha KOTOpbeld ¢ MomeHTa 3awimoueHus JKbO Oynyt
pacIpoCTPaHATHCS €70 YCIOBUS;

— Cuer no BKJIa1y 10 BOcTPeOOBaHUSI — OAHKOBCKUI CUET JJIsl yueTa JICHEKHBIX CPEJICTB,
pasMelaemMbIX BO BKJIAJ 10 BOCTpeOOBaHMs, B TOM uuciie «[IeHCHOHHBIN» BKIax 110
BOCTpeOOBaHUs, OTKpbIBaeMblii bankom KimeHTy npu 3akiroueHUn/Iocie 3aKiI0ueHHs
JAKBO 1nubo OTKpBHITHII paHee Ha OCHOBAHUHU JOTOBOpa OaHKOBCKOIO BKJajaa [0
BOCTpeOOBaHMs, HAa KOTOPBI ¢ MoMeHTa 3akimouenns JJKBO OynyT pacripocTpaHsIThCs ero
yCIIOBUS,

— Cder mo BkJagy — OaHKOBCKMHM cyeT A ydera JEHEXHBIX cpenctB Kimenra,
pa3memaemMsIx BO Bkiiaa, B cooTBeTcTBUM € JIOrOBOpOM BKIana, OTKPbITEIM KilmeHToM B
banke ¢ ucronb3oBanreM KaHanoB ynalneHHOro 10CTyla B MOPSIKE, IPEIyCMOTPEHHOM
JKEBO;

—  CYeT, OTKPBITEIM KIIMEeHTy B COOTBETCTBUH € paHEe 3aKIIFOYEHHBIM ¢ baHKOM 10roBOpoM.

B pamkax JIKBO Knuenty moryt ObiTh 0TKpbITH TKC B poccuiickux pyoisix, nomuiapax CLIA

u EBpo, Texyire cuera U BKIabI 10 BOCTpeOOBaHMS B pOCCUMCKUX pyOusix, nomnapax CIIA,

EBPO, ¢yHTax cTepiauHros, mBeHIapckux (paHkax, KHTAHCKUX FOAHAX, TEKYIIUE cueTa C

YCIIOBUEM HAYHUCIIEHUS NPOLEHTOB HA OCTATOK JICHEXKHBIX CPEACTB Ha cyeTe (B BaJIIOTE,

IPEeJyCMOTPEHHOM YCIOBHUSMHU cyeTa) B cCilydae, eciau mpenocraBiseMblii [laker ycmyr

BKJIIOUAET JIaHHYIO YCIIYTY, a TakXe B HHBIX CIIydasX, MPEAYCMOTPEHHBIX HACTOSIIUM

noroBopom u/mim Tapudamu. lanee no tekcry JloroBopa ykazaHHbIE B HACTOSIILIEM ITYHKTE

TKC, tekymue Cuera u cuera 1o BKJIaJaM MPUMEHSIOTCS 101 oOuM tepmMuHoM Cuer, eciu

B TEKCTe JI0roBopa He OyleT yka3aHo WHoe. KIHMeHT, MmojyJarouuil rocyaapCTBEHHYIO

MIEHCHIO, BITPABE CaMOCTOSTENIbHO BEIOMPATh BUA Cuera (B pyOsIsx), OTKPHIBAEMOTO B paMKax

JKBO.

1.53. Tapudmni — cOOpPHUK BHIOB KOMHUCCHIA W UX 3HAYCHUH, MPUBEACHHBIX B KOJHMYCCTBEHHOM
W/WIIM TIPOLIEHTHOM BBIPQ)KEHUH, B COOTBETCTBUHU ¢ KOTOpbiMU KineHT omnaunBaet ycnyru banka
1o /loroBopy u/uiaM UHBIM COTJIAIIEHUSM, 3aKJIIOUeHHBIM Mexay Kinuentom u bankowm.

1.54. TpancrpaHu4HbIi NepeBOA [JEHEKHBIX CpeAcTB - IlepeBon JAEHEXKHBIX CPENCTB, MPH
OCYIIECTBJIEHUU KOTOPOTO IUIATENIBIIUK JUOO MOJy4yaTeslb CPEACTB HAXOJIUTCS 3a IMpeaeaaMu
Poccuiickoit @eneparun, n/unu [lepeBoa AEHEXHBIX CPENCTB, IPU OCYHIECTBICHUU KOTOPOTO



IUIaTeNIbIIMKA MM [OJy4yaTelsl CpPeACTB  OOCIYyKMBAaeT MHOCTPAHHBIM  LEHTpaJIbHBIN
(HaMOHAIIBHBIN ) OaHK WJIM HHOCTPAHHBIN OAHK.

1.55. YcaoBus BkJaga — yclioBHsl, Ha KOTOPBIX pa3MeILalOTCs IeHeXHbIe cpesicTBa Ha CueT 1o
BKJaay/Cyer 1o BKJIaLy 10 BocTpeOoBaHUs: Cpok Bxiana, mpoueHTHAs cTaBKa, MUHUMAIbHAS U
MakcuMaibHas CyMMa Bkiaza m uHbIE YCIOBHA. YCIIOBHA BKJIaJa pa3MellaroTcs baHkom Ha
opunmansHom caiite banka B cetm HMHTepHer mo azapecy: www.creditural.ru, Ha
MH(POPMALIMOHHBIX CTEHJaX B OT/eNeHusAX banka o o0ciyxuBanuio pusndeckux i, B Cucreme
«KVYB-Direct».

1.56. Daexkrponnoe cpeacrBo miaarexka (ICII) — cpeactBo w/muiam crnocod, MO3BOJSMIOIINE
KimenTy cocraBisaTh, yAOCTOBEPATH M IepelaBaTh PacnopspkeHHs B LENSAX OCYILECTBICHHS
[lepeBosa IEHEXKHBIX CPEACTB B paMKax NPUMEHAEMBIX (OpM Oe3HATMYHBIX PacyeTOB C
UCIOJIb30BaHUEM HH(POPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUH, B ToM uucie Cucrema
«KYB-Direct», amekTpoHHBIX HOCHTENeH WH(pOpMalMu, BaHKOBCKMX KapT, a TaKKe MHBIX
TEXHUYECKUX YCTPOMICTB.

1.57. «KYB-Info» — uHbOpMalMOHHBII cepBUC, TpenocTaBiisieMblii BaHKOM TOCpEACTBOM
HarnpasieHus: Kimenty CooOmieHui.

[lepeuens mocTymHbIX HHGOPMAIIMOHHBIX CEPBHCOB pa3Melnaercs Ha caiWte banka B cetn
WNutepHet no anpecy: www.creditural.ru.

2. lIpeamer AKBO

2.1. JKBO ompenensier mopsaok W oOmme ycioBus mnpenoctaBineHus bankom Kimenrty
KOMILJIEKCHOTO OaHKOBCKOro obOciyxuBaHus. [lpunoxenus, 3asBnenue u Tapudsl sBisoTcs
HEOThEMIJIEMOH 4acThI0 Jlorosopa.

ITpucoenunenue k JloroBopy u, cOOTBETCTBEHHO, 3akitoueHue JIKbO ocymecTiseTcs B LeiaoM
U TOJHOCTBIO IyT€M MOJauyud COOCTBEHHOpPYYHO moxanucaHHoro Kiuentom 3asBiieHus.
3asBeHHe, COCTAaBIEHHOE B 2-X OK3eMIUIApaXx — i Kakmod u3z CTopon®, sBnsercs
€IMHCTBEHHBIM JJOKYMEHTOM, NoaTBepxkaatonmM ¢akt 3axaroueHus JJKBO. [lepsbrit sx3emrsip
3asBnenus ocraercs B banke u siBisieTcst ocHoBaHMeM it OOpabOTKH MEepCOHATBHBIX JaHHBIX
Knuenra B coorBeTcTBHM ¢ TpeboBaHusiMU PenepanbHoro 3akona ot 27.07.2006r. Nel52-03 «O
NEPCOHAIBHBIX JaHHBIX». BTopoi »k3emIuisip 3asBiIeHUS C OTMETKOM baHka o npuHATHU
nepenaercst Kimenty. Ycinyru, ycinoBus IpefoCTaBICHUS U MOJYyYEHUS] KOTOPHIX HE BOLUIN B
cocras npuinoxkeHuil k JIKbO, okaspiBatorcst KilneHTYy Ha OCHOBE OTAEIBHO 3aKIHOYAEMBIX IIPU
nuyHoit siBke Kimenra (ero [Ipeacrasutens) B baHk 10roBopoB (coriamenuii).

2.2. 3akmouenne JIKBO mnpow3BOmMTCS TOJNBKO TMPH JHYHOM TNPUCYTCTBHM JHIA (€ro
[TpencraButens), mpuoOperaromero npasa u ods3aHHoctn Knumenra mo Jlorosopy. Ilpu
sakmoueHnn  JIKBO — oOsi3aTenbHbIM — siBIsieTCsl  NpenbsiBicHHE KIHMEeHTOM JIOKyMeHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, & TAaKKE MHBIX JOKYMEHTOB, IIEPEUEHb KOTOPBIX OMNPENENIAETCS
baHkOM B COOTBETCTBHM C TpeOOBaHMSIMM JEHCTBYIOLIETO 3aKOHOJATENIbCTBA, HOPMATHUBHBIX
akToB banka Poccuu u JloroBopoM, He00X0AUMBIX 115 uAeHTHUGHKanuy KiineHra B COOTBETCTBUU
C 3aKoHOZATenbCTBOM P®. JIOKYMEHT, YJIOCTOBEPSIOUIMN JUYHOCTb, B IOCIEIYIOLIEM
npenocTasisercss KimmenToM npu ocymiecTBieHnu ar060it Onepannu, TpoBOJUMON IpU TMYHOM
y4yacTUU COTpyIHHMKa baHka, B TOM 4HClle TMOJy4YeHHE YCIyr HHPOPMAIMOHHOTO U
KOHCYJIbTallMOHHOTO Xapakrtepa. B cinyuae ecniu KimeHTy BblgaHa kapra «OJIEKTpOHHas
cOeperarenbHas KHIDKKa», €€ MpenbsBIeHHE 00s3aTeNbHO Mpu mnpoBeaeHun Omnepanuil 1o
Cueram. Kpome TOro, mnpenbsBiIEHHE TOKYMEHTA, YIOCTOBEPSIOUIETO JIMYHOCTH, MOKET
noTpedboBaThCs MPH OIJIaTe TOBApOB U YCIYr B TEPMHUHANIAX, YCTAHOBICHHBIX B MPEINPUITUIX
Toprosiu/chepsl yenyr. B ciiydae 3aMeHbl JOKYMEHTA, YI0CTOBEPSIOLIETO TUYHOCTh, NU3MEHEHUS
[TepcoHanbHbBIX (AHKETHBIX) AAHHBIX, TAKUX KaK (paMuiIus, UMs, OTYECTBO (IIPU HAJTMYUH), aJIpeEC

8 Bre OTILGJICHI/Iﬁ banka 3asBicHue O(I)OI)MJU{GTCH B OAHOM 3K3EMILTAPE, NPEAHA3HAYCHHOM JIL banka.
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MecCTa KUTEJIbCTBA (pEerucTpaiuu), Homepa tenedoHoB (3a uckioueHneM Homepa MoOUIIEHOTO
teneoHa), Homep (axca, HOYTOBBIN ajipec, aipec IMEKTPOHHON MOYTHI U MHBIE NaHHbIe, KiueHT
u3Bemniaer bank B Teuenune 30 (Tpuanatv) aHEH C JaThl COOTBETCTBYHOIIMX H3MeHeHHi. OO0
u3menennn Homepa mobmiibHOTO Tenedona KimenT u3Beniaer bank B Teuenue 3 (Tpex) padbounx
IHEell ¢ natel u3MeHeHus. B cimyuae ecnu mpuiiokeHusMd K J[oroBopy W/miM JeHCTBYIOIIUM
3aKOHOJIATENILCTBOM YCTAHOBJICH MHOHM CpOK i yBepomiieHus: Knuenrom banka 00 n3MeHeHnn
[lepcoHanbHbIX (QHKETHBIX) JIAHHBIX, MPEUMYIIECTBEHHOE JEWCTBHE HWMEIOT  YCJIOBHS
npunoxkennit kK JJKBO w/unm neficTByroniee 3aKk0OHOAATeNLCTBO. B cirydae Henonyuenus: bankom
ot Kinenrta yBenomiienusi 00 m3menenuu IlepcoHanbHbIX (aHKETHBIX) JAHHBIX B TeueHue 12
(1BeHagaTH) MECSALEB C MOMEHTa COOTBETCTBYIOLIEIO IPEABIAYIIETO YBEJOMIIEHUS WU
nepBuuHOil umaeHtuduxanuu Kiuenta, baHk cuuTaer NOATBEPKIECHHOW HHPOpPMAIHIO,
npenocrasieHHy0 Kinuenrom panee.

TpeboBanusi Kk JOKymMeHTaM, HeoOxonuMmbiM s 3akmodeHus JIKBO, a takxke ux mepedeHb
onpezeneHsl B npuwioxkeHnu Nel k Jforosopy.

2.3. Ilopsiiok peaocTaBIeHUS YCITYT.

2.3.1. O6cnyxuBanue B pamkax Ilakera ycmyr.

VYcenyru, Bxopsmue B ykazaHHbld B 3asBieHun llaker yciyr, npenocrasisitorcss bankom
KOMIUTIEKCHO. KITMeHT BITpaBe BOCTIONB30BAThCS JIFOOOM YCIIyTrol, BXOAIIEH B COCTaB YKa3aHHOTO
B 3asBinenuu [lakera yciayr u mpemocTaBiseMoil B cooTBeTcTBUM ¢ ycnoBusimu JIKbO w/unu
OTJIEIbHO 3aKJIFOUYEHHBIX JJOrOBOPOB (coriamieHuit). Jlomyckaercs uckiatodenue ycuyr us Ilakera
yCIIyT Ha OCHOBaHUM 3asBieHust Knuenra (Jinbo B COOTBETCTBUU C YCIOBHUSIMH MPENOCTABIICHUS
MAaKeTHOTO OOCIyKHMBaHMs) Oe3 H3MEHEHHUs IUIaThl 3a mpenoctaBineHHblii [laker ycnmyr,
ycraHoBieHHoU Tapudamu. IIpenocrasnenne bankom ycinyr KnueHTty HauMHaeTcss HE MO3HEE
IHs, crenyromero 3a qaeM 3akioueHus JIKBO (1o moakmoyeHus yCIyri IUCTaHIIMOHHO WIIN
Ha OCHOBAHUU OT/AEJILHOTO 3as1BJICHUS ), U 3aKAaHUYMBAETCS OJIHOBPEMEHHO C OKOHYAHUEM JIEHCTBUS
Jorosopa (1u60 He mo37Hee Hs, CIEAYIOIIEro 3a AHeM noAauu B baHk 3asBiieHus 06 oTkasze oT
Kakoi-mubo yCIyru), 3a UCKIIOUEHHEM CIIy4aeB MPUOCTAHOBIICHHS OKa3aHUS YCIYT,
npeaycMoTpeHHbIX JloroBopoM u JlefCTBYIOIIMM 3aKOHOJATEIBCTBOM.

Knuenty mnpenocraBisieTcss BO3MOXKHOCTH MoJaTh B baHk 3asdBiieHHe 00 HW3MEHEHUU
npenoctasineHHoro [lakera ycnyr Ha nnoil. [lonaBas ykazaHHoe 3asBiaeHue o0 n3menenuu [lakera
yeayr, KinneHTt cornamiaercs ¢ M3MEHEHHEM pa3Mepa IUIaThl 3a MPEeOCTaBICHHBIE YCIYTH B
COOTBETCTBUHU C JACUCTBYIOIIMMH Ha MOMEHT yKa3aHHOTo u3MeHeHus Tapudamu.

Cocras yciyr, BKJIIOYEHHBIX B COOTBETCTBYIOIIME [[akeThl yciyr, pa3mep exeMecsYHON MII1aThl 3a
npeocTaBlIeHHbIE YCIIyru yTBepxaatorcs [IpaBnenuem banka u my0Oaukyrorces Ha caiite banka B
cetu HMutepuer mo azapecy: www.creditural.ru w/unum Ha HWHQPOPMAIIMOHHBIX CTEHIAX B
otneneHusx banka o odcmykuBaHuio GU3NYECKUX JIHLL. BaHK MOXET B OHOCTOPOHHEM HOPSIKE
npekpamars Aeiicteue IlakeToB yciyr, BBOIUTH B JelcTBUE HOBBIE IlakeTsl yciyr, U3MEHSTH
cocTtaB ycinyr, Bxoasamux B [lakeTs! ycnyr, a taxke Tapudst.

Otka3z or momydyeHMs ycayr B paMkax Ilakera ycmyr odopmiisieTcss COOTBETCTBYIOIIUM
3asBieHneM Knuenra, noganusm auuHo Kinmentom (subo [IpencraBurenem) B bank. Yka3zaHHbIi
OTKa3 He Bieyer 3a coboii pacropkenue JJKBO. B ciyuae oTkaza oT oOCiyKUBaHHs B pamMKax
[Takera ycmyr oOciyXuBaHME KIMEHTAa B JalbHEHIIEM OCYILECTBISETCS B TMOpPSIKE,
IIPEyCMOTPEHHOM HACTOSIIMM JOTOBOPOM.

O6cnyxuBanue Knmenta B pamkax Ilakera ycmyr, mnpenocTaBisieMOTO ONpPEIEICHHBIM
kareropusiMm KimeHTOB (B COOTBETCTBMM C YTBEpXKACHHBIMU YycioBusMu Ilakera ycmyr),
OCYIIIECTBIISIETCS. HA OCHOBAHUWHU COOTBETCTBYIOLIETO 3asBieHus KiineHTa npu npuHaaieXKHOCTH
KnuenTa k 1aHHOM KaTeropuu.

bank nmeeT nmpaBo exxeMecsuyHO aHAIU3UPOBATh NPUHAAIEKHOCTh KilneHTa K JaHHON KaTerOpHu.
[Tpu nonydenun baHkoM B pe3yibTare €XKEMECSYHOro aHajin3a MHPOPMALUU O COOJIIOJICHUU
yCJIOBHM OecruiaTHOTO mpeaoctaBieHus [laketa ycmyr, BKIIOUaromero B ce0s 0osiee MUPOKUA
nepeveHb NpoIyKToB 1 yciyr banka (o cpaBHeHuo ¢ neictBytommm [laketom ycnyr Knuenra),
ob0cnyxuBanue Kimenra B pamkax Tekymero Ilakera yciayr mpekpamaercs. OOcimyxkuBaHue
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Kmuenra mpomomkaercs B pamkax [lakera yciyr, BKIouaromero B ce0s Oojee IMUPOKUN
nepeyeHb NpoAYKTOB U yciyr banka.

[Tpu monydenun bankoMm B pe3ynbTare €KeMeCIYHOro aHaiau3a HHPOPMAIMK O HECOOII0IEHUN
ycnoBuid  OecriaTHOrO mpepoctaBineHus Ilakera ycnyr npu  Hammumu  [lakera  ycmyr,
MPEIOCTABIIIEMOT0 ISl COOTBETCTBYIOLEH Kateropuu KimeHToB OecruiaTHO, 00CIyKUBaHUE
Knnenra B pamkax tekymero Ilakera ycnyr mpekpamaercs. OOcmyxuBanue Kiuenra
npojoinkaercs B pamkax [lakera ycimyr aiis cooTBEeTCTBYOIIEH kareropuu KimeHrtos.

[Tpu nomyyennu bankom nHpopmanuu o HecoOII0ICHUH YCIOBU ipeaocTaBneHus [lakera ycimyr
B ciyyae, ecnu ycioBus Ilakera ycnyr He mnpeamonaraioT mnpenocraBieHue Ilakera MHBIM
kareropusim Kirenros, oocinyxuanue Kirenra B pamkax ganHoro Ilakera yciayr mpekpanaercs.
O6cnyxuBanue KnueHta B nmanmpHEHIIEM OCYIIECTBISETCS B MOPSAJKE, MPEeTyCMOTPEHHOM
HACTOSALIUM JI0TOBOPOM.

Usmenenue Ilakera ycmyr/mpekpaiieHue oOcnyxkuBaHus B pamkax Ilakera yciyr B naHHOM
cilydae ocyuiecTBisiercs 0e3 3asBienus Kiumenra.

2.3.2. O6cnyxuBanue 6e3 npuodperenus [lakera ycmyr.

B ciyuae ecnu Knnentom He BbiOpan [lakeT yciyr, B COOTBETCTBHH C HACTOSIIUM JIOTOBOPOM
bank oxaspiBaeT Kimenty moOble yciyru, MpeaocTaBisieMble B COOTBETCTBUU C YCIOBHSIMH
JKBO w/wnmu OTAECNBbHO 3aKIFOYEHHBIX JOTOBOPOB (COTJIAIICHUI), B COOTBETCTBUU C
ycraHoBieHHbIMU B banke Tapudamu. B cnyuyae ecnu mosydyeHune Kakux-audo ycinyr He ObLIO
oTMmeueHo B 3asBienuu npu 3akmouenuu [IKBO, atu ycinyru moryt ObITh noiydens! Kiinentom
Ha OcHOBaHWMU NUYHO (6o uepe3 [lpencraBurens) momaHHbIX B baHk 3asBieHuil aUOO
JUCTAaHIMOHHO (Tpu Hanu4yuu B banke TexHudeckoit Bo3amMoxHOCTH). [Ipenocrasienne bankom
yenyr KnuenTty HaunHaeTcs He mo3AHee THS, cleayroiero 3a auem 3akimtodenus JJKBO (mu6o
MNOJKJIIOUEHUS! YCIYrM JUCTAaHIMOHHO WJIM HA OCHOBAaHUM OTAEJIBHOTO 3asBICHUS), U
3aKaHYMBAETCS OJHOBPEMEHHO C OKOHUAHUEM JICHCTBUS HACTOSILIETO I0r0BOpa (JTMO0 HE Mo3/1Hee
JIHSA, CJIENYIOUIEro 3a JHeM mojaaud B baHk 3asBieHus o0 oTKaze OT KaKOW-TuOO YCIIyTH), 3a
UCKJIIOYCHHEM CJIy4aeB MPUOCTAHOBJICHHSI OKa3aHWs YCIYT, MPETyCMOTPEHHBIX HACTOSALIUM
JIOTOBOPOM U JIeHCTBYIOIINM 3aKOHOAATEIBCTBOM.

Knuentsl, He BriOpaBmue Ilaker ycnyr npu 3axmrouenun JIKBO, MoryT B mepuoa aeicTBus
JKBO caenath COOTBETCTBYIOMIMM BBIOOP, O YeM HU3BECTUTh BaHK IMyTem mojaayu 3asiBICHUS
mnuHo (1mubo IlpencraButenem). IlomaBas ykasaHHOe 3asBieHHe, KiHMeHT cornamaercss ¢
M3MEHEHHEM pa3Mepa IIaThl 3a MPEI0CTABICHHbIE YCIYTH B COOTBETCTBUHM C JEHCTBYIOIMMHU Ha
MOMEHT yKa3aHHOro u3MeHeHus Tapudamu.

2.4. Oxa3anmne 6aHkoBckuX yciyr B pamkax JIKBO ocymiectBisiercss baHkoOM B COOTBETCTBHH C
3asBnenneM, OOIMMHU yCIOBUSMH MPEAOCTABICHHUS COOTBETCTBYIOIIEI0 OAHKOBCKOIO MPOJIYKTa
(mpunoxenust NeNe2-9 x JloroBopy) u Tapudamu banka, 1eficTByIOIIMME B JaTy OCYILECTBICHUS
Omnepanuu  (MpeIOCTaBIEHUST YCIYrH), €CIM MHOEe He MmpeaycMoTpeHo JloroBopoM u
npuiIoKeHUus MU K Hemy. Tapugsl myOnukyrorea Ha caiite banka B cetu MHTepHeT no aapecy:
www.creditural.ru, pa3MemarTcs Ha HMH()OPMAIMOHHBIX CTEHJIAX B OTAeNeHUsAX banka mo
00CTyXKUBaHUIO (PU3HUECKUX JIUILI.

2.5. B cnyyae ecnn Ha MomeHT 3akmouenns JIKBO mexny Kimentom m bankom panee Obutn
3aKJIFOYEHBl OJMH WJIM HECKOJIBKO JOrOBOPOB O MpeaocTaBieHuu yciyr, OOmme yciaoBus
npenocrasieHuss kotopbix BKItoueHbl B JIKBO, Knment cornamaercs ¢ Tem, 4TO paHee
3aKJTFOUYEHHBIN (-€) JA0roBOp (-bI) cUHMTaeTcs (-I0TCA) M3MEHEHHBIM (-M) C JaThl 3aKIIOYCHUS
JIKBO*. JleficTBHe 10roBOpOB (COTMAIIEeH i) Ha OKa3aHHE YCIIyT, He BKIoueHHEX B JIKBO, mpu
3axmouennn JIKBO He npekpamtaercs, ecian KiueHT npu 3ToM He 3as8BUII 00 UX pacTOP>KEHHH.

4 3a MCKIIIOYEHHMEM HHBIX JOTOBOPOB KOMILIEKCHOTO OAHKOBCKOTO OOCIYKHBAaHHS (DM3MHECKMX ML (IeHcTBHE
JIaHHBIX JIOTOBOPOB HE MPEKPAIIACTCs).
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2.6. banmk aknentyer mupemnoxkenue Knuenta banky 3akmounts JIKBO, odopmiennoe

3asBnenneM KnuenTa, pu 3TOM akLENTOM cO CTOpOHBI baHKa siBiiseTcs noanucanue 3asBiIeHUs

COTPYAHUKOM BaHKa, YIIOJJHOMOYCHHBIM Ha COBCPUICHUC YKAa3aHHOI'O I[eflCTBHSIS.

2.7. B cootBerctBuu ¢ 1.1 c1.450 I'paxmanckoro xomekca Poccuiickoit @enepaimu CTOPOHBI
JIOTOBOPHIIUCH, UTO baHK MMeeT MpaBo B OJTHOCTOPOHHEM MOPSAJIKE UBMEHATH U JIOTIOJIHATD:

— [orosop;

— npuioxeHus K J[oroBopy, B TOM 4UCJI€ KOJUYECTBO M COCTAB MPUIIOKEHU;

— Tapuos
2.8. baHk He BBIIUIAYMBACT MIPOIICHTHI 32 IMOJIb30BAHHUE JICHEKHBIMHU CPEICTBAMH, HAXOASIIIIMHUCS
Ha TKC un Texkymux cuerax Kimenra, 3a ucximouenuem «llencnonnsix» TKC n Texymux cuetos
C YCJIOBHMEM HAYUCJIEHHUSI TPOIEHTOB Ha OCTAaTOK JIEHEXKHBIX CpelICTB. baHK BhIIIauMBaeT
MPOLICHTHl 32 TMOJb30BAHHE JCHEKHBIMM CpPEACTBAMH, HAaxXOJISIIMMHUCS Ha BKIaAe [0
BocTpeOoBanus (B ToM umciie «[IeHCHMOHHBIN» BKJIaJa 10 BOCTPEOOBaHUS), IIPH TOM pa3Mep
MPOIIEHTOB, BBITUIAYMBAEMBIX KIMEHTY, MOXET OBbITh W3MEHEH (YBEIMYECH WM YMEHBIICH,
W3MEHEH TOPSIOK HAYMCIICHUS MMPOIICHTOB) baHKOM B 0JIHOCTOpOHHEM TOPSJIKE B TEUCHHUE CPOKa
JICUCTBUS HACTOSIIETO IOTOBOPA.
2.9. YBegomnenne Knuenta 06 m3MeHEHUsX, IPEeIyCMOTpEeHHbIX myHkTamu 2.3.1., 2.7. u 2.8.
JoroBopa, mpousBoauTcs: baHkoM B opsiike U CPOKH, IPEAYCMOTPEHHBIE pa3aesnoM 6 Jlorosopa,
ecnu B TekcTe mnpuioxkenuit k J[loroBopy He Oynmer ykazaHo uHoe wuiM JledicTByromum
3aKOHO/IATENICTBOM HE OYAYT MPEIyCMOTPEHBI JIPYrue CPOKH W TOPSIOK MJisi yBEIOMIICHUS
Knnenra bankowm.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. bank uMeeT npaso:
3.1.1. Otka3zarp Knuenty B 3akimtouenuu [loroBopa B ciydasix, MpeyCMOTPEHHBIX JICHCTBYIOIINM
3aKOHOJATEIbCTBOM.
3.1.2. TpeboBatp ot KimeHnTa B micbMEHHOM BHJIE TPEOCTABICHUS HHPOPMALIUU B TOKYMEHTOB,
HEOOXOJUMBIX JUIsl IpOBeACHUS baHKOM MepomnpusTHil B ILeNAX BBINOJHEHUS TpeOoBaHUN
®enepanpHoro 3akoHa ot 7 aBrycra 2001r. Nell5-®3 «O npoTHBOAEHCTBUU JieTATH3AIUN
(OTMBIBaHMIO) JT0XO/OB, MOJYYEHHBIX MPECTYNHBIX IyTEM, U (PUHAHCHPOBAHUIO TEPPOPHU3IMA»
(manee @enepanbubliit 3akoH Ne 115-D3) u HopMaTuBHBIX akToB banka Poccun, Takux kak:

— wupaentudukanus Kinuenra, [Ipencrasureneii knuenrta, BeirogonpruoOperarenei;

— oOHnosnenue ceenenuii o Knuenre, [IpencraButensx KineHTa;

— BoigBienue UITJI, PII/IJI, beneduuuapHbix BiaseableB U JHL, C HUIMU CBSI3aHHBIX WJIH

ABJIAIOIINXCS UX POACTBEHHUKAMU;
— PpackpsITHE CMbICIa MPOBOAUMBIX Oniepaluii U CIENOK;
IOPYTHUE MEPOIIPUSTHSL, TPEYyCMOTPEHHBIE 3aKOHOM.

3.1. 3 Ortka3ath B BbinosHeHun Pacnopsokenust Kimuenra o coBepmennu Oniepaiiuu, 1o KOTopou
Kmuentom (IIpencraBuresnieM KIMEeHTa) HE MPEACTaBIEHBl JTOKYMEHTHI, HEOOXOIUMBIE IS
BBIMIOJTHEHUS] MEpONpUsATUH, yKazaHHbIX B 1.3.1.2. JloroBopa, a Takke B ciy4yae, €Ciu Y
COTpYIHUKOB baHKa BO3ZHMKAIOT MOJ03peHNUs, uTo Onepalnys COBEpIIAETCs B LEIAX JEraau3alnun
(OTMBIBaHHUSI) JOXOJIOB, MOJYYEHHBIX IPECTYIHBIM ITyTEM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. llpennpuHuMarth J1eicTBUS, HEOOXOUMBIE IS BBIMOJHEHUS TpeboBaHuil DenepaibHOro
3akoHa oT 28.06.2014r. Nel173-®3 «O06 0cOOEHHOCTSAX OCYIECTBICHUS (PUHAHCOBBIX OIEpaIuii ¢
WHOCTPaHHBIMU TpakJaHaMU M IOPUAMYECKHMH JIMLIaMH, O BHECEHMM H3MeHeHui B Koxekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUAX U PU3HAHUN YTPATUBLIIUMU
CUJIY OTAENIbHBIX MOJOKEHUI 3aKOHOAATENbHBIX akTOB Poccuiickoit @eaepaunny», 3akona CIIA

5 TIpu odopmiieHuu 3asBieHus BHE oTjelleHMit BaHKa akIenToM co CTOPOHbI baHka siBjisieTcs oTKphiTHE KineHTy
Cueta B cooTBeTcTBUU ¢ 3asBieHrneM. bank u3Beniaer Knmenra o6 aknenrte mytem HampasieHus CooOmieHus Ha
Howmep MobmisHOTO TenedoHa, coepkKamiero peKBU3HTh 0TKpbIToro Cuera.



«O Ha0r00010KeHNH HHOCTPaHHBIX cyeToB» (Foreign Account Tax Compliance Act — FATCA),
®enepanbHoro 3akoHa or 27.11.2017r. Ne340-®3 «O BHeceHUH M3MEHEHUH B 4YacTh IEPBYIO
HanoroBoro koaekca Poccuiickoit ®@enepanuu B CBSI3U € peaidu3alded MeEXIyHapOIHOTO
ABTOMATUYECKOTO OOMeHa WH(pOpMalued W JOKYMEHTAIMEeH MO MEXIYHAPOIHBIM TpyIIam
KOMITaHH» (10O BHOBb HM3JaBaCMbIMH 3aKOHOJATEIHHBIMH aKTaMHU, OTMEHSIOIIMMH WA
W3MEHSFOIIMMU/ TOTIOTHSFOIIIMMH YKa3aHHBIC B HACTOSIIIIEM ITyHKTE):

3alpammBaTh B MUCbMEHHOM Buae y KnueHtoB mH(popmanmo, HIeHTHUOUIUPYIOIIYIO

nocienHux B KaudectBe Hamoroseix pesupentoB CIIA, HanoroBeix pe3ujeHTOB

MHOCTPAHHBIX T'OCYJIapCTB, a TaKXe corjacue Ha mepenadyy MH(OpPMAlUU B HAJIOTOBBII

opran CIIA, areHraMm, ynoJlHOMOYEHHBIM HajnoroBelM opraHom CIIA nHa yzaepxaHue

MHOCTpPaHHBIX HaJOroB U cOopoB. [Ipu 3TOM naHHOE corjacue SBISETCS OJHOBPEMEHHO

coracueM Ha mepenady uH(opmanuu B LlenTpanbubeiit 0ank Poccuiickoit @enepanumy,

(benepanbHBI OpraH HCIOJIHUTEIBHOW BJIACTH, YIMOJHOMOYEHHBIH Ha OCYIIECTBICHHE

GyHKIMHA TO TPOTUBOACHCTBHIO JIETaTM3alMU (OTMBIBAHHIO) JOXOIOB, IOJYYECHHBIX

MpPEeCTyNHBIM IyTeM, W (UHAHCHPOBAHUIO TeppopusMa, U (QenepanbHbIl OpraH

WCTIOTHUTEJIbHON BJIACTH, YIIOJIHOMOYEHHBIN 110 KOHTPOJIIO U HA/130py B 00JIACTH HAJIOTOB

1 cOOpOB;

OCYIIECTBIATH Nepenauyy HanoroBomy oprany CILIA undopmaruu o Cuerax u Onepanusix

Knuenra, sBustomerocs Hanoroseim pesuaentom CIIA, npu ycinoBuM moyiydeHHs OT

KrnuenTa cornacus Ha nepenauyy nndopmainuu B Hanoroselil opran CIIA;

OCYILECTBIATH Mepeaavy nHdopManuu B eepalbHblil OpraH UCIOIHUTEIBHON BIIACTH,

YIIOJTHOMOYCHHBIN TI0 KOHTPOJIIO M HAA30py B OOJACTH HAJIOTOB M COOpPOB, B CBSI3H C

aBTOMAaTUYECKUM OOMEHOM (HUHAHCOBOH HH(OpMalHel B ciaydasX, YCTaHOBJICHHBIX

3aKOHOAATEIbCTBOM;

IIPUHUMATD pellieHue 00 oTKa3e oT coBepiieHus Onepanuii, OCyIECTBISIEMbIX B MOJIb3Y

win no nopyuenuto Knuenra o [lorosopy, a Takxke 00 oTkaze KineHTy B 3aKiIr04eHUN

JloroBopa B COBOKYITHOCTH WJIM B OJTHOM M3 CIEAYIOLIUX CIy4YacB:

a) ecii 'y banka wumeercs 00OCHOBaHHOE, OKYMEHTaIbHO TMOJATBEPKICHHOE
npenmnosioxenue, yto KilmeHT oTHOCUTCS K KaTeropuu KIMeHToB — Hamorossix
pesunenToB CIIIA / HanmoroBbIXx pe3suaieHTOB MHOCTPAHHBIX IOCYIapcTB, HO MpHU
3TOM OH HE MPEJOCTABUJI 3aPallIIBAEMYIO B COOTBETCTBUH C HACTOSIILIUM ITYHKTOM
JloroBopa uH(pOpMAIHIO, TO3BOJSIONIYI0O MOATBEPAUTh WJIM ONPOBEPrHYThH
YKa3aHHOE MPEI0I0KEHUE;

b) ecim Kimment — Haiorosenii pesunent CIIIA He mpenocraBun B TedeHue 15
(nsaTHanuaTH) pabouux AHEW cO AHS HampaBieHUs eMy baHKOM NHCbMEHHOIO
3arpoca corjlacue (WJId 3asBUJ OTKa3 OT MPEJI0CTaBICHUs COIIacusl) Ha nepegady
nH(popMalMK B UHOCTpaHHbIN HastoroBelil opran CHIA;

c) eciii  baHK BBIABUT HEJOCTOBEPHOCTh WM HEMOJIHOTY IIPEJOCTABICHHOU
Knuentom wuHopmamuu subG0 mnpuUAET K  BBIBOAY O NPOTHUBOPEUYHUHU
npeacraBieHHoil  KimmeHtom  mHQpOpManuMu  CBEACHUSAM, HMEIOIIMMCS B
pacnopsbkeHMM baHka, B TOM umucie MOJYyYEHHBIM W3 HMHBIX OOIIEIOCTYIHBIX
HCTOYHUKOB MH(OpMAITUH.

O mpunsatrom pemennn bank yBepomisier Kimenrta He mo3aHee mepBoro pabodero JiHs,

CIIEAYIOIIETO 3a JHEM ero npuHATus. [IpunHstue pemieHus o6 OTKaze OT COBEPLICHHS

Onepanuii mo JloroBopy BiiedeT 3a coOoil B TOM 4Hcie MpekpamieHue Onepauuid 1mo

3aUUCIIEHUIO IEHEXKHBIX cpelcTB Ha Cuer, oTKpbIThN Knnenty — Hanorosomy pe3nneHty

CIIA / HamoroBoMmy pe3wa€HTY WHOCTPAHHOTO TocyAapcTBa. B ciydae mocTyrieHus

neHexHbIx cpeacts Ha Cuer Knumenra — Hamorosoro pesuaenta CLIA / Hamorosoro

pe3uJIeHTa HHOCTPAaHHOTO TOCyJapcTBa Mocie NpuHATHS baHnkom pemieHust o6 oTkasze ot
coBepuieHus Onepanuii bank Bo3BpamaeT MOCTYNUBIINE JIEHEXKHBIE CPEACTBA HA cUETa

IJIaTEBIINKOB B OaHKAaX-OTIPaBUTEISAX.

pacTopruyTh JJoroBop B COBOKYITHOCTH WJIM B OJJHOM U3 CJIEIYIOIIUX CIIy4aeB:



a) ecimu Kimnent — Hanorogsrii pe3unent CIIA / HamoroBelit pe3uieHT HHOCTPAHHOTO
rocyJapcTBa He NMpeAoCTaBUiI B TeueHue 15 (maTHaguaTtu) pabouyux JHEW mocie
npuHATUs bankom perienus 00 oTkasze ot coepuieHus Onepanuii nHGopmMaiuio,
HE00X0AUMYIO IS ero uaAeHTUHUKAIMK B kKauecTBe Haorosoro pesunenta CIIA
/ HasloroBoro pe3ujieHTa HHOCTPAHHOI'O TOCY/1apCTBa;

b) ecmn Kmuent — Hanoroseii pesupent CIIIA He npemoctaBui B TeueHue 15
(maTHaauaTH) pabouMx AHEH co AHsA HampaBiieHHs eMy BaHKOM MUCBMEHHOIrO
3arpoca corjiacue (M 3asBHJI OTKa3 OT IIPEOCTABIEHUS COIVIachs) Ha repenady
nHpopMmanuu B HasmoroBbIi oprad CILA;

c) eciii baHK BBIABUT HEJOCTOBEPHOCTh WM HEMOJIHOTY IIPENOCTaBICHHON
Kmuenrom uHpopmanmuu 100 mnpuaeT K  BbIBOAY O  IPOTHBOPEUUH
npencraBieHHoil  Knwmentom  umHQpOpManuMu  CBEACHUSAM, HMEIOIIMMCS B
pacnopsbkeHun baHka, B TOM 4Mcie MOJIy4EHHBIM M3 HHBIX OOLIENIOCTYNHBIX
MCTOYHHUKOB MH(POPMAITUH.

Pactop>xenue JloroBopa npu 3TOM OCYIIECTBIIsIeTCsl He paHee yeM 4yepe3 30 (Tpuauars) paboumnx
THEN co nHsa yBemomuieHus 06 3tom Kimenta — HamoroBoro pesunenta CIIIA / Hanorosoro
pe3uIeHTa HHOCTPAHHOTO TOCYapCTBa, €CJIM MHOM CPOK HE YCTAHOBJIEH JJOIOBOPOM.

3.1.5. Tlonp3oBaTecs OpUIIMANTBEHBIMA UCTOYHUKAMU WH(GOPMALNU Ui IPOBEPKH M YTOYHEHUS
UH(pOPMAaLIMU U JOKYMEHTOB, IpeA0CTaBIeHHbIX KilMeHTOM B cOOTBETCTBUU C MyHKTamu 3.1.2. u
3.4.4. JloroBopa.

3.1.6. He ucnonusts Pacnopsoxkenust Knuenra (IlpencraButens kiueHTa) B ciaydae:

— oOHapy)XeHHusl OIMOKH, JomylieHHoW KineHTOM W/uiM TpeTbUM JIMIOM IpPU YKa3aHUU
IJIaTEKHBIX PEKBU3UTOB;

— otkaza Kimenra (IIpencraBurenst KiIWeHTa) OT MPENOCTaBIEHUS IHOO B cCiydae
MIPEIOCTABJICHUSI HEMOJHOIO KOMILJIEKTAa JOKYMEHTOB, 3allpolIeHHBbIX baHkoM B
COOTBETCTBHUH C TPEOOBaHUAMU JIEHCTBYIOLIET0 3aKOHOATEIbCTBA, yCI0BUAMU JloroBopa;

— otcyrerBus Ha Cuetax KimeHTa €HEKHBIX CPEACTB B CyMMe, IOCTaTOYHOM Uil OIUIAThI
yciyr baHka 1o UCHOJIHEHHIO COOTBETCTBYIOLIEr0 PacnopsokeHus;

— HeucnonHeHus KimenTtoM TpeOoBaHUI JEHCTBYIOLIETO 3aKOHOJATENIbCTBA, KOTOPBIMU
pykoBojicTByeTcst bank npu BeimoiHenuun Pacnopsokenus KnnenTa.

3.1.7. He mpuanmath k ucnonHeHuto Pacropsoxkenns Kimenra (IlpeacraButens KiueHTa) Ha
ocymectsiaenue Onepanuil B ciiydasx, KOTJa OCYIIECTBIEHHE COOTBETCTBYrOIMX Omnepanuit
3anpenieHo Jubo mpotuBopedyuT JleiicTByromeMy 3aKOHOJATENbCTBY, NpaBuiaM [lnaTesxHbix
CHCTEM, a TaK)Ke BHYTPEHHUM JIOKyMEHTaM U npouenypam banka.

3.1.8. Ortkazarp Kmmenty B ocymecTBieHnH OaHKOBCKOW Omeparyu, eciid HocieqHsst Oyner
CBSi3aHA C OCYLIECTBICHMEM MPEINPUHUMATENbCKON JAEATENbHOCTH (32 HCKIIOYEHUEM
ocyliecTBieHus nearenbHocTh CaMo3aHATHIM 0€3 TOCYJapCTBEHHON perucTpanui B KauecTBe
UH/IMBUYaJIbHOTO MPEINpUHUMATENs, €CIIM BeIEHUE JTaHHBIX BUIOB JEATEIbHOCTU HE TpeOyeT
00s3aTeNbHOM perucTpaniy B Ka4eCTBe MHAWBUIyaJIbHOTO MPEIIPUHUMATENSI B COOTBETCTBUU C
(enepanbHBIMH 3aKOHAMH, PETYIHPYIOIIMMHU BEACHHE COOTBETCTBYIOIINX BHIOB JIESITEIILHOCTH).
3.1.9. CrnuceiBath 6€3 IOMONHUTENHHOTO pacnopsbkeHus Kimenta ¢ ero mroboro Cuera Ha
OCHOBAHHMH MHKACCOBOT'O MOPYYEHHUs JINOO HHOT'O pacye€THOIO JTIOKYMEHTa!

— cyMmMmbl 3anommkeHHocTH Kiumenra nepen bankoM mo mro0bIM  J0roBopam, IMpOBOJS
KOHBEPTAIIMIO IEHEXKHBIX CPEACTB M0 Kypey IlnaTexxHoi cucremsl w/unu o kypcy banka
B Cllydyae OTJINYUS BAJIOTHI, B KOTOPOH BBIpaK€Ha CyMMa 3aJOJDKEHHOCTH, OT BAJIIOTHI
Cuera;

— CYMMBI KOMHCCHOHHOT'O BO3HArpax/ieHus 3a ocyiectsieHre Onepanuil B COOTBETCTBUH
¢ Tapucdamu banka;

— JICHEeXHBIE CpEACTBA, 3a4MCICHHbIE BCIEACTBHE OMIMOOK paboTHUKOB banka wu/mmu
HapylieHui paboTsl 000pyA0BaHUs, KOMIBIOTEPHBIX MTporpaMM baHka;

— CYMMBI NEHCHH, COLMaIbHBIX CYOCHIWM, NOTAlMA WJIM HMHBIX COIMAJBHBIX BBIILIAT,
3a4yKCIeHHble OMMOOYHO, JMOO TOC/Ie HACTYIUIEHUS OOCTOATENbCTB, BJIEKYIIHUX



MIpeKpalleHUe BBIIJIAT B COOTBETCTBUU C HOPMaMH JIEHCTBYIOIIETO 3aKOHOAATENbCTBA, 110
TpeOOBaHUIO TOCYAAPCTBEHHBIX WM MYHHIIMIIATBHBIX OPraHOB, BBIILIATHBIINX
COOTBETCTBYIOIIUE ICHEKHBIE CPEJICTBA;

— JIGHEXHbIE CPEJICTBA, Ha KOTOPhIE 0OpAIlleHO B3bICKAaHNWE HA OCHOBAHUH HUCIIOJIHUTEIbHBIX
JIOKYMEHTOB;

— CcymMMy 3aJoJpKeHHOocTH 1o TexHudeckoMy oBepapadTy, BKIOYAs HEYCTOHKY 3a
HECBOEBPEMEHHBIHM BO3BPAT 33J0JKEHHOCTH 10 TexHudyeckomy oBepapadry;

— MHBIE CyMMBl B CIIy4asiX, YCTAHOBJIEHHBIX JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM WIH

IIPEYCMOTPEHHBIX JIFOOBIM IEHCTBYIOLIMM JOroBOpoM Mex 1y bankom u Kinuenrom.
3.1.10. OnnaunBaTh pacueTHBIE JOKYMEHTBI, IPEIbSBIIIEMbIEC TPETBUMU JINIAMH (TIOTY4aTeNIIMU
JICHEXHBIX CPEJICTB), B Cilydae npepocrasieHus KiimeHTom 3apaHee JTaHHOIO aklenTa Ha OIuIaTy
pacyeTHBIX JOKYMEHTOB TPETBUX IHI[ B MOpPSAKE, MperycMOTpeHHOM OOLIMMH YCIOBHSIMHU
OTKPBITHUS U 00CITY>)KMBaHUs TEKYLMX cueToB KineHnra, Bk1ai0B 10 BOCTpeOoBaHUs (IIPUIIOKEHHE
NeNe2, 2/1, 2/2 x JloroBopy).
3.1.11. B oxmHOCTOpOHHEM TOpsAJIKE BHOCUTHh WM3MeHeHus u nmonosiHeHus B JIKBO, cocraB u
konuuecTBo npuinoxeHuit k JJIKbBO, Tapudsel, BBOAUT, U U3MEHSTH IPaBUIIA U YCIOBUS OKa3aHUs
YCIIyT, IPENOCTaBIseMbIX B paMKax JloroBopa, a Takke Npekpaiarb UX AEHCTBUE, U3MEHATH
coctaB [lakeToB yciyr, MOPSIOK HAYHCICHHUS MPOIICHTOB IO TEKYIIMM CYeTaM/BKIaJaM J0
BOCTpeOOBaHUs (B TOM 4YHCIE pa3Mep HpPOLEHTHOW cTaBkH). JleficTBHe BHOBb BBEJEHHBIX
W3MEHEHUH U JOTMOJHEHUN pacnpocTpansercsa Takke U Ha JIKBO, 3akimtoueHHbIe 10 BCTYIUICHUS
B CHJLY 3TUX U3MEHEHUH U JOTIOJIHEHUH.
3.1.12. TlpuwocraHaBiIMBaTh/OJOKHUPOBATH B OJHOCTOPOHHEM IMOpsKe mocTyn KimeHta
I10JIb30BaHNUIO yciyramu banka o JloroBopy B citydasx:

— Hapywenus Knuenrom ycnosuii Jlorosopa;

— upenbssieHus Kk Cueram / KimenTa kakux-nm6o TpeOOBaHHN O OECCIIOPHOM CITUCAHHH,
HaJIO’KEHUs apecTa, oOpallleHHs B3bICKaHMs Ha JeHexHble cpencTBa Knuenra (moctym k
[0JIb30BAHUIO yCIyraMy MPUOCTAHABIMBAETCS A0 MCIIOIHEHUS WIM OT3bIBA YKa3aHHbIX
TpeOOBaHUi);

— BO3HUKHOBeHUs OBepapadTa, HecoraacoBaHHOro ¢ baHkoM (ZOCTYH K IOJIb30BaHUIO
ycllyraMy pHocTaHaBiIuBaeTcs 1o noramenust Osepapadra);

— ycrtaHoBineHusi bankom ¢Qakta HeHaanexamero oQopmieHUS W/MIM  HATUYUS
pacxoKIeHUN B JOKYMEHTax, MpefocTaBieHHbIX KimenTom i 3akmouenus Jlorosopa,
IIpU YCJIOBMM NHCbMEHHOIO YyBeloMieHHs KiumeHTa, ycTaHaBIMBAIOIIETO CPOK IS
ycTpaHeHus: KiIMeHTOM BBISBICHHBIX B O(OPMIIEHHHM JOKYMEHTOB HEIOCTaTKOB U B
cllydae, €clid yKazaHHble HeocTaTku KiimeHToM He ObuIH yCTpaHEeHBbI;

— Heomutatel KnuentoM yenyr banka no /lorosopy (1octyn nprocTaHaBIMBaeTCs /10 YILIAThI
Knuenrom cooTBercTByromel 3aJODKEHHOCTH) B COOTBETCTBUHM C  IMOPSAKOM,
peaycMOTpeHHBIM 11.5.5. /loroBopa;

— BO3HMKHOBEHHS OMACHOCTH HECAaHKIMOHMPOBAHHOIO Hcnonb3oBaHus Cucrembl «KYb-
Directy, a Taxke NpH TEXHUYECKUX HEHUCIPABHOCTSAX TEICKOMMYHHKAIMOHHBIX CETEH,
00CITyKMBAIOUINX JaHHBIE CUCTEMBI;

— MpPeayCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATENLCTBOM U JloroBopom.

3.1.13. TIpuocraHoBUTh MIM TpekpaTuTh ucnonb3oBanue Kmumenrom OCII Ha ocHOBaHMU
nosyueHHoro ot KimeHTta yBenomileHHs WM MO COOCTBEHHOW WHUIMATHBE NPHU HAPYLICHUH
Knuenrom nopsinka ucnonszoBanust ICII, ycranosnennoro Jlorosopom (bank He3aMeaTUTENEHO
npenocrapiseT Kimmenty nHpopMaIuo o MpuoCTaHOBJICHUH/ TIPEKpalieHnn ucmoib3oBanms DCII
C yKa3aHHMEM MPUYMHBI TAKOTO MPHUOCTAHOBICHUS/MPEKPALICHNUS IOCPEICTBOM Tene(OHHOTO
3BoHKa Knuenty nHa Homep MobunpsHoro tenedona (mnu nHoi tenedoHHbIN HOMEp, COOOIEHHBIN
Knuenrom banky) nu6o nanpasnenus CooGmenus Ha Homep MmoOunbHoro tenedona Knuenra).
[TpuocTaHoBieHue win mpekpameHue ucnoib3zoBanuss IJCII He mnpekpamaer 005S3aTeIbCTB
CTopoH, BO3HUKIIUX 70 MOMEHTA IPUOCTAHOBIICHHS /WK TpeKpalieHus ncnois3oanus JCIIL



3.1.14. Tpe6oBats or Knmenta B ciydae HEOOXOIUMOCTH OMOPMIICHHMS W TIOJAMUCAHHUS Ha
OyMaXHOM HOCHTEJE JOKYMEHTa, MocTynuBiiero B bank B anekTpoHHON ¢Gopme mo Kanamam
yIaJeHHOTO0 JOCTyNa, U HE MPOU3BOJUTH MCIOJHEHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOIO
JIOKyMeHTa, cooOmuB KinueHty o6 3Tom B TeueHue 2 (IByX) JHEH CO THS €ro MOyueHHsI.

3.1.15. YcranaBnuBaTh JUMUTHI Ha cCyMMbl Omiepanuii ¥ uHble orpanuydeHus s Oneparuii B
COOTBETCTBHUH C TPEOOBAHUSAMH JEHCTBYIOIETO 3aKOHOAATENbCTBA, YCIOBUsAMH JloroBopa.
3.1.16. KonBepTtHpoBaTh BAJIIOTy MOCTYNUBIIEro repeBoja B BamoTy Cuera (IpW yCIOBUU
pa3nuuvs YKa3aHHBIX BalIOT) MO Kypcy baHka, neHCTByrOIIeMy Ha MOMEHT IPOBEICHUS
koHBeptauuu. [Ipu sTom bank mpeamnonaraer, uro KinueHT BbIpa3ui coriacue Ha MpOBEICHUE
bankoMm KOHBepTalnMy MOCTYMHUBIIUX CPEJICTB HAa YKA3aHHBIX B HACTOSIIEM IYHKTE YCJIOBHSIX,
MPEIOCTaBUB OTIIPABUTEINIO JICHEKHBIX CPEICTB PEKBU3UTHI (CueTa, OTKPHITOIO B BaJIOTE,
OTJIMYHOM OT BAJIOTHI IIEPEBO/IA.

3.1.17. Pactopruytb JlOroBOop B OJHOCTOPOHHEM IMOPSAKE B CIy4asiX, MPeIyCMOTPEHHBIX
JEHCTBYIOIMM 3aKOHO/ATEILCTBOM U JlOrOBOPOM.

3.1.18. IMonyuate wHGOPMALHIO, XapaKTEPU3YIOIIYIO0 KPEIUTHYIO HCcTOputo KiuenTa, u3 O0ropo
KPEAWTHBIX MCTOPHUI Ha OCHOBaHWM coriacus KnmeHra, mpenocTtaBiieHHOTO baHKy B Topsike,
nperycMOTpeHHOM J[oroBopom.

3.1.19. [Ipu HanWYMK OCHOBAHH, YCTAHOBJICHHBIX 3aKOHO/ATEIHCTBOM, COTJIAIICHUSIMA MEXKTY
bankom u Knmentom, a Takke NpU HATUYMU TEXHUYECKOH BO3MOXKHOCTH (HOpPMHUPOBATH B
AJIGKTPOHHOM BHJIE, TOJITUCHIBATh MPOCTOM AJIEKTPOHHON MOJIHUCHI0 W HANpaBisaTh KimeHTy
yepe3 Kananbl yganeHHOro QocTyma Cienyrolue JOKYMEHTHI (B cOOTBeTcTBUU ¢ «OOmmmMu
YCIIOBUSIMU 3JIEKTPOHHOTO B3auMoaenctus» (IIpunoxenue Ne8 k Jlorosopy)):

- HHIUBUAYaTbHBIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEIUTA;

- IPOYUE TOKYMCHTEHI.

3.2. bank o0s13yercs:

3.2.1. OtkperTh Cuera KieHTY B KOJIMYECTBE U BATIOTAX, MPETYCMOTPEHHBIX TPEAOCTABIISEMBIM
[Taketom ycayr (B ciydae, ecau yka3aHHble CueTa He ObUIM OTKPBITHI paHee Ha OCHOBAHUU
OTJIENbHBIX JIOTOBOPOB) W/WiK yka3zaHHbIX KimenToMm B 3asiBieHHM Iociie mpoBeaeHus: bankom
HEOOXOIUMBIX MpOLEayp MO MPOBEpPKEe MPEACTaBICHHbIX KIMEHTOM JIOKyMEHTOB U
unentudukanuu KiomeHTa B COOTBETCTBHMU C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu,
BbIJIaTh bBaHKOBCKHME KapThl, KOJUYECTBO M BHJIbl KOTOPBIX MPEIyCMOTPEHBI YCIOBUSAMHU
npenocrasieHHoro Ilakera ycnyr nubo mpeaycMOTpeHbl YCIOBUSIMU OTKpbIBaeMbIX KineHty
CueroB (1o BKJIajaM 1O BOCTpeOOBaHMSA M TEKYUIMM CUETaM BBLAAETCS KapTa «DJIeKTpOHHAs
cOeperarenbHas KHMKKa»), U OCYIIECTBIATh 1o Pacnopsbkenuto KimeHnrta pacuerHble onepamnuu
B COOTBETCTBUU C ACUCTBYIOLINM 3aKOHOAATEIbCTBOM, MHBIMHU IIPABOBBIMHU aKTaMH, 0aHKOBCKMMU
npaswiaMu, TpeboBanusMu [lnarexxneix cucrem u banka.

3.2.2. 3apeructpupoBath Kimenrta B kauectBe mnosib3oBaTenss Cuctembsl «KVYb-Directy (mpu
Hanuuuu y KimeHra rnosHo# 1eecnocoOHOCTH B COOTBETCTBHM € 3aKOHOAATEILCTBOM) (B Cllydae,
€CIIM JaHHasl yCIIyra IpelycMOTpeHa yCIoBUsIME NpeocTaBieHHoro [lakera yciyr nmbo ykazaHa
Knuentom B 3asiBieHuu), NPUCBOUTH €MY YHUKalbHbIM WaeHTudukatop (B ciaydae, eciu
peructpauus M npucBoeHue HWneHtudukaropa He ObLIM NpousBeleHbl baHkOM paHee Ha
OCHOBaHUU OTJEIBHOTO JI0TOBOpa/coriaimieHus/3asainenus Kinuenra), o uem coobmuts Knunenry
B TedyeHHWe oaHoro maHA ¢ MoMmeHTa 3akmoueHus JIKbBO/opopmnenuss 3asBineHus o
TIpenocTaBIeHny ycayru B pamkax JJKBO.

6 Pemaxius m.3.2.2. st KITMeHTOB, 3aKII0OYAIOmuUX JHoroeop ¢ 29.09.2021r.:

«3apeructpupoBats Kimenra B kauecTBe moib3oBarenst Cuctemsl «KYB-Direct»y (mpm Hammumu y KineHnTa monmHON JeecriocoOHOCTH B
COOTBETCTBUH C 3aKOHOJATEILCTBOM) (B CIydae, CIIU JaHHAs yCIyra IpeayCcMOTPEeHa yCIOBHAMH pegocTasieHHoro [Takera yemyr mbo yka3aHa
Knuentom B 3asBienun/ npu Hanmuuuu y KnueHta otkpsitoro/otkpeiBaemoro mnpu 3akmodeHnn JIKBO TKC), npucBouTh eMy yHHKalbHBIN
Wnentudukatop (B ciydae, eciii perucTpanys 1 npucsoenne Mnenrndukaropa He ObUIH pon3BeaeHbl baHkoM paHee Ha OCHOBaHUH OTAEIBHOTO
noroBopa/corarieHus/3asBiaenus KimenTa), o uem cooOumth KieHTy B TeueHue ogHOro qHs ¢ MoMmeHTa 3akimroueHus JJKbO/opopmnenus
3asBiIeHHs O PENOCTaBIEHHH YCIyrH B pamkax JJKBO 2.»



3.2.3. 3aumcnare naeHexHbIe cpenctBa Ha Cuer(-a) KimeHta B CpPOKH, YCTaHOBJICHHBIC
NENCTBYIOIMM 3aKOHO/IaTEIbCTBOM.
3.2.4. Bemonuare Pacnopsokenus Kimenra o nepeurcieHuy /WM Bblade AEHEXKHBIX CPEICTB
co Cuera(-oB) Knmenra, a Takxe npoBoauth uHble Onepauuu no Cuery(-am) B IOpSAIKE,
IPEIyCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOIAaTEILCTBOM U JloroBopom.
3.2.5. YBepomisate Kimenta o Buecenun m3menenuit B IKbO, npunoxenus k JKBO, Tapudsi
U/WIN B IPaBUJIa U YCJIOBUS OKa3aHMs YCIyrT, npepoctasisieMbix B pamkax /IKBO, B nopsuke,
IIPEAYCMOTPEHHOM J[0rOBOPOM JI71s1 BHECEHHSI U3MEHEHUN U IONOJHEHUH B JIoroBop.
3.2.6. UudpopmupoBats KineHnra o coBeprieHun kaxaoi Omepanuu ¢ ucnonb3zoBanuem DCII
IyTEM MPEJOCTABICHUS BBIMMCKA Ha OyMa)KHOM HOCHUTEJE IpU JTUYHOM oOpamienun Kimenra k
corpyaHuky banka nu6o myrem otmpaBku CooOmenus Ha Homep moOunbHOro tenedona B
COOTBETCTBUM C YCIOBUSAMM 3aKirodeHHoro wmexay Kimenrom u bankom norosopa o
IPEOCTaBICHUH U UCII0Ib30BaHUN HH(opMarmonHoro cepBuca «KYb-Info». MndopmupoBanue
KnuenToB, sBrsromuxcst moib3oBatesimu Cucrembl «KYbB-Directy, o coBepuieHuu Kaxmaon
onepauuu ¢ ucnosibzoBanueM OCII ocymecTBisiercs baHKOM MOCpPeACTBOM JTaHHOW CHCTEMBbI
nyteM mnpenocraBieHuss KimeHTy poctyna K (OpMHPOBAaHHIO BBIMUCKH O COBEpPLICHHBIX
onepauusx. B atom cinyuyae CooOiienue cunraercs: nonydeHHbIM KiiMeHTOM B AaTy OTIpaBKU
CooOmiennst bankom. B ciydae ecnu otmpaBka CooOmieHWA WIM HCIONb30BaHue KimeHToM
Cuctembl «KYb-Direct» nprocTaHoBieHbl 1o J11000# MpuuuHe, NpeaycMoTpeHHoi [loroBopom
WM AEUCTBYIOIIMM 3aKOHOAATEIbCTBOM, B IEPUO IPUOCTAHOBKHU OKa3aHHUS YCIYTH 003aHHOCTh
1o uaopmupoBanuio Kinenrta baHk BbINoJIHAET MyTeM NPe10CTaBICHUS BBITUCKU Ha OyMaXXHOM
HOcUTEJE IpHU JUYHOM oOpamieHun Knmenra x cotpyanuky banka. O6si3anHOCTh banka 1o
HanpaBieHuto KiMeHTy yBeloMJIeHMH, NpeayCMOTpeHHbIX JloroBopoM U JI€HCTBYIOIIMM
3aKOHOJATEIbCTBOM, CUUTAETCS MCIIOJHEHHOM:

— B MOMEHT nojy4yeHus: KIueHToM cOOTBETCTBYIOLIEH BBIMUCKM Ha OyMa)KHOM HOCHUTENE

pu JTMYHOM obOpaienun Kimenra k corpyanuky banka,
— B MOMEHT (OPMHMPOBAHHUS KIMEHTOM, SBISIOIUMCS moib3oBareneM Cucremsl «KVYb-
Directy, Bbinucku o coBepierun onepanuii B Cucteme «KYB-Directy;

— B MoMeHT oTnpaBku bankom CooGienust Ha Homep MoOuibHOro tenedona.
B cnywae ecnu o oiHOM U TO¥ ke ornepaiuu yBegomiienne Knuenty 6su10 HampasieHo bankom
6osiee oHOTO pasa (B T.4. pa3IMYHBIMH CIOCO0AMHM, MPETYCMOTPEHHBIMU HACTOSIIUM ITYHKTOM
JAKBO, n/mnu B pa3Hble Aathl) 00s3aHHOCTh baHka mo HampasieHuto KiMeHTy yBenomileHUH,
IIPEyCMOTPEHHBIX JIOrOBOPOM M JEHCTBYIOIIUM 3aKOHOATENBCTBOM, CUUTAETCS UCIIOJTHEHHON
B MOMEHT HallPaBJIEHUS IEPBOTO U3 ITUX YBEIOMIICHUH.
3.2.6.1. Mudopmuposats Kinenra nocne copepuienns KiareHToM (ABASIOMIMMCS 3a€MITUKOM IO
JIOTOBOPY TOTPEOUTENIbCKOIO KpeauTa) KakIoW omepauuud ¢ wucnoibzoBanuem OCII, ¢
UCIMOJIb30BaHUEM KoToporo KimeHTy Obl1 mpenocTaBieH MOTpeOUTEeNbCKUN KPeauT, 0 pa3mepe
€ro TeKyllell 3anoipkeHHOCcTH nepes baHkoMm Mo JOroBopy HOTPeOUTENBCKOTO KpeauTa U O
JOCTYITHOW CyMMe€ NOTPEeOUTEIbCKOTO KpeAuTa C JUMHTOM KPEJUTOBAaHHS 10 JIOTOBOPY
NOTPEOUTENBCKOTO KpeauTa myTeMm otipaBku CooOlieHuss Ha HOMEp MOOWJIBHOTO TenedoHa,
cooOuieHHbplii Knuenrom banky mnpu 3akiroueHHM JOTOBOpa HOTPEOMTEIBCKOTO KpenuTa.
CooOuienne cuntaercs noayueHHbM Kiinentom B naty ornpaBku CooOiieHust bankowm.
3.2.7. ®uxcupoBath HanpaieHHble KinenTy yBegomienus 06 Onepanusx, ykazaHHbIX B 11.3.2.6.
JloroBopa, XpaHUTh yKa3aHHYIO HHPOPMAIIMIO HE MEHEee TPeX JIeT.
3.2.8. Bo3mectuts Knmenty cymmy Omepanuu, coBepuieHHOM 6e3 cornmacus Kimenta mocne
nonyueHus: or Knuenra yBenomiienuss 06 yrpare OCII win ero ucnoib3oBaHUM 0e3 coriacus
KnuenTa, HalrpaBJIEHHOTO B COOTBETCTBUHU ¢ ITyHKTOM 3.4.12. JloroBopa.
3.2.9. O6ecnieunTh BO3MOKHOCTE HamnpapiieHus Kimmentom banky yBemomitenuii 06 yrpare DCII
U/WIIK O €r0 UCIIOJIb30BaHuu 0e3 cornacus Kimenrta, XpaHUTh yKa3aHHYI0 HHPOPMALIHIO HE MEHEee
TpeX JIeT.



3.2.10. bnokupoBare nmoctyn Knuenta k Cucreme «KVYb-Direct» mo tenedhoHHOMY 3BOHKY
Knuenra B ciiyuae BBIpaKEHHs IOCIEAHUM COOTBETCTBYIOIIETO HAMEPEHHs, a TaKkKe B
OJIHOCTOPOHHEM TOpsiZIKE B cinydae kommpomeranuu Cpencts gocryna k Cucreme «KYb-Directy.
3.2.11. Otkpeite Knuenty Cuer’ nmocine moixydeHus: cooTBeTcTBytomiero Pacnopsokenust Kimenra
U TIPOBEJCHUS HEOOX0AUMBIX npoueayp o Maentudukamnym kaenrta B cucteme «KYB-Directy.
3.2.12. Hauncnsate U BblUIaunBaTh KIMEHTY MPOLIEHTHI HA JICHEXKHBIE CPEJCTBA, Pa3MEIICHHbIE
BO Bxuan, na Cuerax ¢ ycioBueM BbIILIAThI mpoleHToB, «Ilencuonnsix» TKC, B cooTBeTCTBUU C©
VYcnoBusimu Bkianos, Cueros, Jlorosopa.

3.2.13. Coxpanarp Taiiny 00 Omnepammsx, Cuerax, Bxiagax u cBenmenusix o Kimenre,
perocTaBiATh cipaBku no Oneparnusam, Cueram, Bxkinagam Knuenra Tpetbum juiaM TOJIbKO B
CIIy4asiX, IPeJyCMOTPEHHBIX AEMCTBYIOLIMM 3aKOHOJATEIbCTBOM.

3.2.14. TIpenoctaBnsats KimeHTy 110 ero TpeOOBaHUIO BHIITUCKHU O COCTOSIHUH U IBUYKEHUU CPEJICTB
no Bkmamam, Cueram, Kapram, wuHBIE AOKYMEHTHI M HH(GOpPMAIHIO, MPEAYCMOTPEHHBIC
JEHCTBYIONIMM 3aKOHO/IATENbCTBOM, JlOroBOpOM U B cooTBeTCTBHH ¢ Tapudamu.

3.2.15. PaccmarpuBare mnpereH3un KimeHTa B CpPOKM, YCTAaHOBJICHHbBIE JCHCTBYIOLIMM
3aKOHO/ATEIbCTBOM.

3.2.16. PaccmatpuBarth 3asBieHus: Kimenra, cBsizaHHble ¢ ucnoib3zoBanneM Kimenrom ero JCII,
B CPOK, He mpeBblmnatonuii 30 (TpuaLuaTi) JHEei co THA MOJyueHUs TaKUX 3asBICHUMH, a TaK)Ke HE
npesbliatomui 60 (1ecTuaecsTi) AHEH co THS NOJyYEHUs 3asBJICHUHN B Cllydae UCIOJIb30BaHUS
OCII mns ocymectBiaeHuss TpaHCIpaHUYHOrO MeEpeBOja JEHEXHBIX cpelcTB. [IpenocraBuTh
KimnenTy nHpopMaIuio o pe3ysibraTaX pacCMOTPECHHS 3asBICHUN B YCTHOM W/HIIM TTHCHbMEHHOMN
dbopme no TpeboBanuio KiueHTa B CpoKH, COOTBETCTBYIOIINE CPOKAM PACCMOTPEHUS 3asBIICHUH,
yKa3aHHBIM B HACTOSIIEM ITyHKTE.

3.2.17. Ilpoundopmuposats Kinenrta o Bo3HuKHOBeHHH OOCTOSITENECTB HEMPEOAOTUMON CUITBI,
BJIEKYIIIUX HEBO3MOXHOCTh HcHojHeHus bankom ob6s3arenscte no JKBO, omnum wunum
HECKOJIbKUMH CcIocobamu, mpeaycMoTpeHHbIMU JloroBopom ans yBemomieHus Kiuenrta o
BHECEHUU WM3MEHEHMH U JomnojHeHuil B JloroBop, B TeueHue 3 (Tpex) OHEH ¢ MOMEHTa MX
BO3HUKHOBEHHUS.

3.2.18. Bemarute KimenTty B ciiyyae  HECBOCBPEMEHHOTO WM  HEMPABHIBHOTO
(HEmpaBOMEPHOI'0, COBEPIIEHHOTO0 C TPyObIMH HapyIIEHUSIMH OAaHKOBCKHUX MpPaBUI U HOPM
JIEUCTBYIOIIETO 3aKOHO/AaTeNbcTBa) 3auncienus Ha Cuer Knmenta wim cnucanus co Cuera
KnueHnra neHeXHBIX CpeacTB HeycToiiky B pasmepe 1/360 craBku pedrHaHCHMpPOBAaHUSA
[lentpanpHoro 6anka Poccuiickoit @enepannu, ASHCTBYIONIEH HA J€Hb UCTIONHEHUS PacueTHON
Onepanuu, 3a GpakTrueckuii cpok. Bosmenienne bankom yobiTkoB KireHTy cBepx HEyCTOMKH He
TIPOM3BOJIUTCS.

3.2.19. PazbnokupoBats npoctyn Kmmenta k Cucreme «KVYb-Direct» He mosgHee HSA,
CJIETYIOILETO 3a JHEM MpeaocTaBieHus B bank nucbMeHHoro 3asBienus Kinuenra.

3.2.20. IlpuocTaHOBUTH Ha CPOK He Oosiee 2 (IBYX) pabouux AHEW HCIIONHEHHE PACHOPSHKEHUS
KnuenTa o coBepiieHHH omnepanuy B cllyyae, €Clid 3Ta OIepalys COOTBETCTBYET IpHU3HAKaM
OCYILECTBIICHHs TepeBoJa JEHEXHBIX cpelcTB Oe3 coriacus KiumeHrta, ycTraHaBIMBaeMbIM
bankom Poccum wu pasmemieHHbIM Ha ero oQUIMAIbHOM caiite B HWHOOPMAIMOHHO-
KOMMYHHKaIMOHHOH cetu «MHTepHeT» (nanee B myHkrax 3.2.20.1.-3.2.20.3. — [Ipu3Hakn).
3.2.20.1. TIpm ocymiecTBIEHHH ACHCTBHHA, MPEeTyCMOTpeHHBIX myHKTOM 3.2.20. JloroBopa,
npenocTaBuTh KineHty nnpopmanmo:

— 0 [IPUOCTAHOBKE UCIIOJIHEHUs pacniopsbkeHust KieHnTa B cBsizu ¢ BeisiBiieHHeM [Ipu3HakoB
nocpeacTBoM TenedonHoro 38oHKa Kinenty Ha Homep MobunbsHoro tenedona (i HHON
TenedoHHbII HOMep, coobueHHbIi Knuentom banky) nu6o nanpasienus CooOmeHus Ha
Homep moOunbHOro Tenedona Knuenra;

— O pEeKOMEHJALMSX [0 CHUKEHUI0 PHUCKOB IOBTOPHOTO OCYIIECTBIIEHUSI IEepeBoja
JEHEeXKHBIX CcpeAcTB 0e3 coriacuss KimeHTa mocpeAacTBOM —BKIIIOYEHHUS JTaHHOM

7 HpI/I HAJIMYMHU TEXHUYECKOH BO3MOXKHOCTH



nHpopmanuu B [IpaBuna monb3oBaHuss OaHKOBCKOM KapTo# (siBisttomuecs [Ipunoxkenuem
Nel x OOmUM ycrmoBHSIM OTKPBITHUSI U OOCTYXHBaHMA Tekymiero cuera Kimenra c
ucrnoib3oBaHueM bankoBckol kapTel), IlpaBuna wucnonb3oBaHus HHGOPMAITMOHHOMN
CHCTEMBI JJUCTAHIIMOHHOTO OaHKOBCKOTO oOcmy)uBanus gusnueckux jaun «KYb-Direct»
(sBistrormecs [punoxennem Nel k O61UM ycIioBUSIM MPEAOCTABICHUS U UCTIOJIb30BaHUS
Cuctembl TUCTaHIMOHHOTO OaHKOBcKoro oOcmyxuBanusi «KYb-Direct»), [lamsaTky mo
0€30MMacHOCTH MPU UCHIOIH30BAaHUU MOOUIIBHBIX YCTPONCTB AJIs MPOBEIEHUs OAHKOBCKUX
onepauuii u 3ammre or SMS, PUSH u E-MAIL wMomenHudecTBa (SIBJISIOIUECS
[Tpunoxxenuem Ne7 k JloroBopy).
3.2.20.2. Tlpu ocymiecTBICHUH ACUCTBHUMA, MperycMOTpeHHbIX myHKTOM 3.2.20. JloroBopa,
MPUOCTAaHOBUTH ucnoib3oBaHue Kimentom OCII, mocpeacTBOM KOTOPOro IMPOU3BOAUTCS
orepanus, COOTBETCTBYyIoIas IIpu3Hakam, He3aMeUIUTENIbHO NpeAocTaBUTh  KimeHTy
uH(pOpMallMI0O O MpUOCTaHOBIEHUHM ucnoib3oBaHuss JCII ¢ ykazaHueM NPUYMHBI TaKOIrO
INPUOCTAHOBIICHHUST TOCPEACTBOM TenedoHHoro 3BoHka Kimenty Ha Homep wmoOuibHOTO
tenedoHa (MM MHOW TenedOoHHBIN HOMep, coobmenubii Kinmuentom banky) mubo HampaBieHuUs
Coobmennss Ha Homep moOumnbnHoro tenepona Kimenra, a Take 3ampocuts y Kimenra
MOJTBEPK/ICHUE BO3OOHOBIICHHS UCIIOIHEHUS PACHIOPSKEHUSI TOCPEACTBOM TeJIe(OHHOTO 3BOHKA
Kmnenty Ha Homep moOmmpHOTO Tenedona (MM WHOW TenedOHHBIM HOMEp, COOOIIEHHBIN
Knuentom banky).
3.2.20.3. Tlpm mnonyyenun oT KimeHTa TMOATBEPXKIACHUS BO30OHOBJICHHS HCITOJHECHUS
pacnopspkeHus (B MOPSIJIKE, YCTAHOBICHHOM MyHKTOM 3.2.20.2.) He3aMeUIUTeTbHO BO3OOHOBUTH
ucnonpzoBanue Knnenrom OCII u wucnonHeHune COOTBETCTBYIOLIEro pacnopsbkeHus. [lpu
HenonydyeHUH oT KimeHTa yka3aHHOTO TOATBEpXKIEHUS (B TOM 4UHCI€ MO MPUYHMHE
HEBO3MOXXHOCTH YCTAHOBJICHHUS CBs3W ¢ KIHMEHTOM B MOpsIKe, MPEXyCMOTPEHHOM ITYHKTOM
3.2.20.2.) Bozo6HOBUTH Hcnonb3oBanue Kinuenrom DCII u ucnonnenue pacnopsokenus Kinuenra
no ucredeHnn 2 (AByX) pabodmx JHEW TOCIe JHS MPHOCTaHOBJICHUS ucnoib3oBanus JCII u
pacnopspkenus Knuenta. [lpu otka3e Knuenra B moaTBep>kKIeHHUH BO3OOHOBJICHHS UCIIOJHEHUS
pacropspKeHHsT HEeMEUIEHHO TPEKPATUTh HWCIOJIHEHHE COOTBETCTBYIOIIETO PACIIOPSIKCHUS |
ucnonszoBanue Kmuentom OCII, mocpeacTBoM KOTOporo ObUla MHUIMHMPOBAHA OIEpalvs,
cootBercTByromas Ilpusnakam.
3.2.21. [IprocTaHOBHUTH 3a4HCIIEHUE JIEHEKHBIX cpeacTB Ha Cuet KnuenTa Ha cpok 10 5 (TsITH)
pabounx pgHEH cO JHSA TONYyYeHHWS OT Oleparopa I0 TEepPeBONy JCHEXKHBIX CPEJCTB,
00CITy’)KMBAIOIIETO OTHpPABUTENS, YBEIOMJICHMS O TPUOCTAHOBJICHUU 3auuciieHuss Ha Cuer
KnmeHnra n He3aMeTMTENFHO YBEIOMHUTH 00 3ToM KitmeHTa mocpencTBom Tene)OHHOTO 3BOHKA
Ha Homep moOunbHOro Tenedona (mim MHOM TenedoHHBIH HOMep, cooOuieHHbl Kimentom
banky), cooOImuB 0 HEOOXOMMOCTH IPECTABICHHUS B IPEJIeNiaX YKa3aHHOTO CPOKa IOKYMEHTOB,
HOJTBEPXKIAIOIIMX 0O0CHOBAHHOCTH MOJIyYEHHs! TEPEBEICHHBIX JEHEKHBIX CPE/ICTB.
3.2.21.1. OcymiecTBUTh 3a4MCICHUE JCHEOXKHBIX cpeactB Ha Cuer Kimenta B cirydae
npezncrasieHus Kimentom B Tedenue 5 (msATH) pabouux AHEH co aHsA coBeplieHus: bankom
JNEUCTBUM, TMPEeAyCMOTpPeHHBIX MyHKTOM 3.2.21. JloroBopa, JOKYMEHTOB, MOJTBEPKIAIONINX
000CHOBaHHOCTb MOJTYYEHHUS IEPEBEICHHBIX JIEHEKHBIX CPEJICTB.
3.2.21.2. OcymiecTBUTH He Mo3HEe 2 (IBYX) pabounx JHEH Oocie UCTEYCHUS CPOKa, YKa3aHHOTO
B 1. 3.2.21. JloroBopa, BO3Bpar ACHEKHBIX CPEICTB ONEepaTopy Mo NepeBoy AEHEKHbIX CPEACTB,
00CITy’>)KMBAIOIIEMY IIJIATEIbIINKA, B CITy4ae HempeacTaBieHus: KiimeHToM B T€YEHHE 3TOTO CpOKa
JIOKYMEHTOB, TOJATBEPXKAAIOIMX OOOCHOBAHHOCTh TIOJIYYEHHUS TEpPEBEIEHHBIX JEHEXKHBIX
CPEJICTB.
3.2.22. VicnionHATh UHBIE 0053aTENbCTBA B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
JloroBopom.

3.3. KiimeHT MMeeT npaso:
3.3.1. YnomHOMOYUTh B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOAATEIHCTBOM JIPYTHX JIHIT
pacniopspkatbest Cueramu, coBepriath pacuyeTHeie omepamuu mo TKC Knmenta ¢ Bbymaueit



JOTIOTHUTENbHBIX bBaHKOBCKMX KapT M YAOCTOBEpUTh IIpaBa YKA3aHHBIX JIMI[ ITyTeM
npenocTasieHus banky Hamexaie ohOpMIICHHBIX T0BEPEHHOCTEH.

3.3.2. Ilo cBoeMy YyCMOTPEHHIO CaMOCTOSTEIBLHO OJIOKHpOBaTh/pa30iaokupoBarh Kapty
nocpeactBoM SMS-cepsuca, pynkunonaina Cucremsl «KYB-Directy. O0pamiarbes B bank u/unu
B KoHTakT-IeHTp 1Mo Bompocam, CBs3aHHBIM ¢ oOchmykuBanueM Kaptel, QpyHKUIHOHMpOBaHUEM
CueroB, padotoit Cuctemsl «KYb-Direct», nonydenuem Apyrux yciyr.

3.3.3. Oo0Oparutbcss B bank ¢ mNHCbMEHHBIM 3asBICHUEM JUIsI TOJYYCHHS HOBOTO
Wnentuduxaropa/Ilapons nocrynma xk Cucreme «KYb-Direct» B ciydae ux KommpomeTaruu/
yrpatbl [lapons nmoctyma k Cucreme «KVYb-Directy (mu6o wusmenuts Ilapons moctyma
nocpeactBoM Cucremsr «KYb-Direct»/ «KYB-Mobiley).

3.3.4. Tlony4yats uHbopManuio O npou3BeleHHbIX [lepeBogax AEHENKHBIX CPEACTB U APYTUX
Omnepanusix, OCYIIECTBICHHBIX C ICHeKHBIMH cpencTBamMu Kimenra.

3.3.5. Ilony4ats nundopmariuio, ykazanuyro B 11.3.2.6. JloroBopa, B hopMe BBITUCKHA HA OYyMa)KHOM
HOCHUTEJIE ITPH JINYHOM 00palieHnu K corpyaauky banka, Coobmenust, otrnpasienHoro Ha Homep
MOOMIBHOTO TeNedoHa, a B cirydae ucnoyibzoBanus Cuctemsl «kKYb - Direct» — caMoCTOSITEIIBHO
o 3anpocy Knuenra B Cucreme «KVb - Directy.

3.3.6. TpeGoBarb Bo3Bpara Bkiiama M BBIIIATHI MPOLIEHTOB, HAYUCIEHHBIX B COOTBETCTBUU C
VYcnoBusMH BKIIAJI0B, JEMCTBYIOLUIMMHI HA MOMEHT UX OTKPBITHS, B JTr000H pabouuii neHp banka B
COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM U JIOTOBOPOM.

3.3.7. OdopMuTh 3aBenIaTeILHOE PACIIOPSHKCHHUE TTPaBaMH Ha JCHE)KHBIC CPEIICTBA, BHCCCHHBIC
Knuentom Bo Bkinag, unu Haxoasimuecs Ha to6om npyrom Cuere Knuenra B banke, B mopsijxe,
IPEIyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEIBCTBOM U TpaBuiiaMu banka.

3.3.8. Ilonyuyats unpopmanuio no Cueram ¢ BbIaueil KapThl «DIEKTPOHHAs cOeperareiabHas
KHIKKa» B 3JICKTPOHHBIX T€PMHHATaX baHka.

3.3.9. [Ipu HanMuMu OCHOBAHHM, YCTAHOBIEHHBIX 3aKOHOJATEIHLCTBOM, COTJIALICHUSMHU MEXKIY
bankom m KimenToMm, a Takke NpHM HAIMYAM TEXHUYECKOH BO3MOXKHOCTH (POpMHpOBaTH B
3JIEKTPOHHOM BH/IE, MOAMKUCHIBATH MPOCTON AJIEKTPOHHOMN MOINUCHIO U HANPaBIATh B baHk uepes
Kanaibl ynaneHHoro 10cTyna ciaeIyromue TOKyMEHTHI:

1) 3asBreHus 0 3apaHee TaHHOM aKIIeNTe/OTMEHE aKIIeNTa;

2) TOKYMEHTBHI B IEJIAX 3aKIFOUCHHUS M UCTIOJIHEHHUS IOTOBOPA MOTPEOUTENLCKOTO KPEHTa:

- 3asBKY Ha MOJIYYeHHE KpeauTa, COJAepKaIlyko B T.4. cornacue Knuenra Ha nmonydenue bankom
uH(pOpMalnK, XapaKTepu3yroe KpeauTHyto uctoputo Kirenra, u3 0ropo KpeAUTHBIX UCTOPHIL;
- UHAMBU/yalIbHbIE YCIOBUS JOrOBOPA MOTPEOUTENBCKOIO KPEIUTa;

- 3asBJICHHE O 3apaHee JJaHHOM aKIeNTe Ha oTuiaTy TpeboBaHmii baHka 1o MorameHno KpeanTa;
- 3asBJICHHE O JJOCPOUYHOM IOTAIlIEHUH KPEANTa;

- 3asBIICHHE Ha MOJIydeHHe WH(POPMAIUU IO KPEITUTY;

- 3asIBJICHHE HAa CTPaXOBaHUE 3aeMIIMKA KPEeIUTa OT HECUACTHBIX CIydyaeB U O0Je3Hel;

- mamsTKa (pacKkpbiTHEe WH(OPMAIIMH) 3aCTPAXOBAHHOMY JIUILY TI0 JIOTOBOPY CTPaXOBaHMS;

- IPOYHe TOKYMEHTBHI.

[IpoBeneHune ykazaHHBIX omepanuii ocymecTBisieTcss Kimuentom B cooTBeTcTBUM € «OO0IMMU
YCIOBUSAMH 3JIEKTPOHHOT0 B3aumozencTBus» (IIpunoxenue Ne8 x Jlorosopy).

3.4. Knuenr o0s13yercs:

3.4.1. BrimonHATh TpeOOBaHUS ACUCTBYIOMIETO 3aKOHOAATENHCTBA, OAHKOBCKUX MIPABHI,
JoroBopa u TpeboBanuii banka, B ToM 4uciie 1o BOIIPOcaM COBEPIIEHUs pacyeTHbIX Onepanuii
no CueraMm, Knmenta m odopmieHuss cooTBeTCTByIOHMMX PacropsbkeHuidt (B TOM 4Hcie ¢
ucnonp3zoBanuem DCII).

3.4.2. BBINOTHUTH BCIO COBOKYIHOCTH JEHCTBUHN, HEOOXOMMMBIX AJIs TOMYyYEHHUS NOCTyHa K
MOJIb30BaHUIO ycinyramu banka o J[orosopy.

3.4.3. He ucnonb3oBath Cueta, oTkpbiBaeMbie B pamkax JIKBO, ans nposeaenust Onepanwii (B
ToM ymcie ¢ ucronb3oBanreM JCII), CBS3aHHBIX C OCYIIECTBICHHEM IpeNpPHHAMATEIHCKON
NeSITeIbHOCTH (32  MCKIIOYEHHEM  OCYIIEeCTBIeHUs jAedrenbHocTH  Camo3aHATBHIM — 6€3
TOCYJapCTBEHHOHN PETUCTPAIlH B Ka4eCTBE MHINBUIYAILHOTO IPEIPUHIMATES, €CITH BEJICHHUE



JaHHBIX BUJOB JESATENbHOCTHM He TpeOyeT o00s3aTelbHOW perucrpal B KadyecTBe
WHAWBUAYAILHOTO TMPEANPUHUMATENS B COOTBETCTBUU ¢  (helepaldbHBIMA  3aKOHAMH,
PEryJIMpYIOIUME BEICHHE COOTBETCTBYIOIIMX BHIOB JEATEIBHOCTH) WM KAKMX-THOO HHBIX
Omnepartuii, IpOTUBOPEYALTNX W/HIIN HapYIIAIOUINX ASHCTBYIOIEE 3aKOHOIATEIBCTBO.

3.4.4. TlpenocTaBisiTh B COOTBETCTBUU C TPeOOBAHUSIMH JCHCTBYIOLIETO 3aKOHOJATENbCTBA 10
nUCbMEHHOMY 3ampocy banka wuH(popMammio © JOKYMEHTHI, HpeaycMoTpeHHble 1.3.1.2.
HoroBopa, B Teuenue 7 (cemu) paboumx AHEH, CIEAYIOUIUX 3a THEM IOJIy4eHHs] TpeOoBaHUs
banka. YBegomuTe baHk o cBOel NpHHAUIEKHOCTH K MEPEYHIO JIMI, yKa3aHHbBIX B 11.3.1.2.
JloroBopa, u ux npeactaBuTeneii Ha MoMeHT 3akimoueHus JIKBO mbo B mepuoa ero neicTBus B
Clly4ae BOZHUKHOBEHHUS TaKOH MPUHAJIECHKHOCTH.

3.4.5. IlpenoctaButh npu 3akaoueHun JJKBO nubo npenoctaBisiTh 10 MUCBMEHHOMY 3alpoCy
banka wHbopmanuio W JOKyMEHTHI, mpexycMmoTpeHHbie 1.3.1.4. JloroBopa, B TeueHue 15
(msTHagUATH) pabounx aHEH co qHs HanpaBieHus Kimenty baHkoM cOOTBETCTBYIOLIETO 3ampoca
B ciydae, ecnu y baHka wumeercsi 0O0OCHOBaHHOE, JOKYMEHTAJIbHO MOJATBEPIKICHHOE
npeanojoxenue, uro Kimmenrt ornocurcs k kareropuu Kimnenros — Hannorossix pezugentos CIIA
/ HanmoroBbIX pe3MIEHTOB HMHOCTpPAaHHBIX rocynapcts. IlpemocraButh ykazanubsie B 1.3.1.4.
MH(GOPMALIMIO U TOKYMEHTHI B CITy4yae BOZHUKHOBEHUS MPUHAIIICKHOCTH K KATETOPUU KIHEHTOB
— Hanorossix pe3uaeaToB CIIA / HaloroBeIx pe3uieHTOB HHOCTPAHHBIX TOCYIaPCTB B IMIEPUOT
neiictBus JJKBO B cpoku, mpeaycMOTpeHHbIEe JEHCTBYIONUM 3aKOHO1aTEIbCTBOM.

3.4.6. [IpenoctaButh B baHK JOCTOBEPHYIO KOHTAKTHYIO HH(OPMAIUIO, & TAK)KE CBOCBPEMEHHO
u3BeniaTh baHk o ee U3MEHEHUH B CPOKH, MpeaycMOTpeHHbIe 11.2.2. JloroBopa, eciii HHOU CPOK
HE YCTaHOBJIEH JIEUCTBYIOLIUM 3aKOHOAaTEIbCTBOM.

3.4.7. YBenomiaTh bank 00 nsmenenuu [lepcoHanbHbIX (aHKETHBIX) JaHHBIX, TPEIOCTABICHHBIX
npu 3akmoueHnd JIKbBO ymbo panee s MpoBeNeHUS HACHTU(UKANNUA, C 00s3aTCIIEHBIM
MpeIbsBICHUEM MMOATBEPKIAIONINX TOKYMEHTOB B CPOKHU, IpeycMOTpeHHbIe 11.2.2. JloroBopa.
3.4.8. PerynsipHo mocemars CTPYKTYpHBIE ToapasneneHusi banka, cOOTBETCTBYIOIINE pa3/ieibl
caiita banka B cetu MHTepHer no aapecy www.creditural.ru ams CBOEBPEMEHHOTO MOTy4EHUS
uH(popManuu 00 U3MEHEHUSX U JOMOJIHEHUIX B yCloBUsIX oOcinyxkuBanus B banke no JIKbO, B
Tapudax, B npyrux gokymeHrtax, umerommx otHomenne kK JIKBO, a Taxke 0 HOBBIX yCIyrax
banka.

3.4.9. O6ecneunTs Ha CUeTax HATMYWE IEHEKHBIX CPEACTB, TOCTATOYHBIX IS OTUIATHl KOMUCCHIA
W/WIM WHBIX TJaTeked B monbk3y baHka B cooTBeTcTBHM ¢ J[oroBOpoM, a Takke APYTUMHU
JIOTOBOpaMH, 3aKIr04eHHbIMU CTOpOHAMHU, JJI1 CBOEBPEMEHHOM U MOJIHOM orutathl yeiyr banka.
3.4.10. O6ecneunts nojiepkKy pynkunu SMS Ha cBoem MoOmibHOM TenedoHe. He nonyckath
JocTyna TpeThbuX JML K uHpopManuun o cBoeM Cuyere mnpu HampasieHUu baHkom
cootBercTBYyOIMX Coobmmenuii Ha Homep MoOunbHOro tenedona. B mpoTuBHOM ciyyae puck
HECaHKI[MOHMPOBAHHOIO JOCTYTAa K YKa3aHHON uHpopmaruu Kinuent npuHuMaer Ha ceOsl.
3.4.11. XpaHuTh B CEKpeTe U HE TepeaBaTh TpeThuM JniiaM CpesicTBa JOoCTyNa U APYrue JaHHbIE,
Ha OCHOBAHHUM INPOBEPKH KOTOPhIX BaHKOM ycTaHaBiIMBaeTCsl MPaBOMOYHOCTh MCHOJIb30BAaHUS
OCII, nmpenocraBnennbix Knmenty, n aBropctBo Pacnopspkenuil, moinydeHHslx oT KiueHTta B
AIIEKTPOHHOM BUJIE.

3.4.12. HezamemmurenbHO yBenOMIIATh baHK 0 KoMIlpoMeTanuu (MOJ03PEHUH Ha BO3MOXKHYIO
KOMITPOMETAIIUIO ), UCTIONIb30BaHuU 0e3 cornacusi Knuenra u/vnm yrpate CpeACcTB 10CTya W/ Uin
OCII, mobunbHOro Ttenepona wu/mnun Homepa MoOunabHOrO TenedoHa, «INEKTPOHHOU
coeperarenbHOM KHUKKI» 110 TesieoHy KoHTakT-1leHTpa Wil myTeM MoJjaui COOTBETCTBYIOIIETO
3asBlIEHHUs] Ha OyMaKkHOM HocuTelne. [Ipy 3TOM COOTBETCTBYIOIIEE YBEAOMIIEHUE JIOJKHO OBITh
HanpaslieHO B baHk He mo3jHee AHs, CIEAYIOIIEro 3a IHEeM Mnojy4deHus oT banka yBegomMieHus
00 Omneparuu, coBepiieHHoOU 6e3 cornacus KinenTa, HanpaBieHHOro baHKOM B COOTBETCTBUU C
nyHkToM 3.2.6. JloroBopa. B cinydae oOpamennss Kimenra B bank mo tenedponam Konrtakt-
nenrtpa, Knuent gomken coodumrts @.1.0., a Takke OTBETUTH Ha psAJ] BOIPOCOB, YCTAaHOBIEHHBIX
TEXHOJIOTHYECKHUM TMopsiikoM baHka.


http://www.creditural.ru/

3.4.13. He ocymectBisath nocpeactTBomM DCII He3akoHHBIE (PMHAHCOBBIC ONEpaIlii, HE3aKOHHYIO
TOPTOBIIIO U JIIOOBIE APYTrHe ONepanuy B HapylIeHne 3aKkoHoAaTenbcTa PO.

3.4.14. CobmomaTh  OpPraHU3alMOHHO-TEXHMYECKHE  TpeOOBaHUsA 1O  OOECIEYCHHIO
KOH(HICHIIMATBPHOCTH ¥ HH(OPMAIIMOHHONH O€30MacHOCTH, YCTaHOBIIEHHBIE JloroBopom u
MPWIOKEHUSMU K HEMY, IPUHUMATh BCE JIOCTYIHBIE MEPHI M0 MPEAOTBPAIICHUIO YKa3aHHBIX B
nyHkTe 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnokupoBark Kapry myrem oOpamenus B bank mo tenedonam Konrakr-nieHTpa, audo
CaMOCTOATENILHO mocpercTBoM SMS-3anpocoB win cepucoB Cucrembl «KYb-Direct» B ciryuae
BO3HHUKHOBEHUS MOJ03PEHUHN Uitu 0OHapy>keHus Gakra yrpatsl KapTsl v (11n) €€ UCTonb30BaHus
0e3 corytacus Knuenra.

3.4.16. He ycrtymnarp mpaBa TpeOOBaHUS, BO3HUKIINE B COOTBETCTBHH C J[OrOBOpOM, B TOJIb3Yy
THOOBIX TPETHUX JIMII.

3.4.17. TlpoundopmupoBath bank o0 Bo3HMKHOBEHHMH OOCTOSATEILCTB HEMPEOIOJUMOU CHIIBI,
BJICKYIIIUX HEBO3MOXKHOCTH ncnonHeHust Kimmentom o6si3arenscTs mo JJKBO, mo0biM JOCTYITHBIM
B CJIOKMBILIEHCS CUTyaluu crocobom (Bkiouas TenedoHHoe oOpaimieHue B KoHTakT-LeHTD,
HalpaBJICHUE COOTBETCTBYIOIIETO COOOLICHHUS Ha aJpec JICKTPOHHON MOYTHI, JIUYHYIO SBKY B
bank) B Teuenue 3 (Tpex) qHEH ¢ MOMEHTAa BOSHUKHOBEHHUS YKa3aHHBIX 0OCTOATENLCTB. B ciyuae
€CIIM yKa3aHHOE B HACTOAIIEeM MyHKTe nHpopMmupoBanue banka KimmenToM ObI10 Mpon3BeIeHO He
B nuchbMeHHOU dopme, KineHT o0s3yeTcst moATBepAUTh cBoe oOpaiiieHre B baHk mUCbMEHHBIM
3asBJICHHEM HEe3aMEeUIUTENBHO T10 MMOJTyYCHHH TaKOW BO3MOXHOCTH.

3.4.18. Bo3mectuth banky B moigHOM oO0beMe YOBITKM, MOHECeHHble baHkoM B CBs3M C
HEUCTIOJTHEHUEM W/WIHM HeHaiexkamuM ucnoiinenneM Kmmentom [loroBopa. B ciywae ecnum
Hapymenue ycnosuii JIKBO Kiwmentom mnoBieuer 3a coOoli mpeabsBieHHE (DUHAHCOBBIX
npereH3uil Kk baHky co CTOPOHBI TPETHUX JIUI, BCE M3/CPKKH, TOHECEHHBIE BCIIEACTBUE TOTO
bankoM, MoryT ObITh B TOTHOM 00beMe oTHeceHbI Ha Kinenra.

3.4.19. HezameanmuTensHO YBEIOMUTHh baHK IMyTeM 1OJauu MUChMEHHOTO 3asBJICHHUS 00 OTMEHE
WIM U3MEHEHUU O00beMa MOJHOMOYHM JIHIl, KOTOPHIM MPaBO HA PACIOPSHKEHUE JIEHEKHBIMU
cpeactBamu  Knmenra u cosepmienue apyrux Omnepauuii B banke ot umenu Kimenra
MpEe0CTaBIeHO B cooTBeTCTBUM C 11.3.3.1. Jlorosopa.

3.4.20. OdopmItATh KapTOUKY C 00paA3IIOM MOAIUCH B CIy4asiX, yCTAHOBICHHBIX HOPMAaTHBHBIMU
nokymeHTamu banka Poccun, 6aHkoBCKUMU NpaBuiamMu, J[oroBOpoM.

3.4.21. OcymiecTBIATh pacXoHbIE ONEPAIlUK B MpeeNiaXx OCTaTKa JeHEeXHbIX cpeactB Ha TKC
W/WIM B TIpefenax JIMMHUTa KPEeIUTOBaHUS, YCTAHOBJIEHHOTO JOTOBOPOM MOTPEOUTEIHCKOTO
KpeluTa C HCHOJb30BAHUEM MEXAYHApOJIHBIX OAaHKOBCKMX KapT C JBFOTHBIM MEPUOJIOM
KPEIMTOBAHUS U HE JI0IYCKaTh BOBHUKHOBEHHUs TexHHUueckoro opepapadTa.

B cnyuae Bo3HuMKHOBeHMs, TexHuueckuit oBepiapadT aokeH ObITh morameH KineHToM He
no3nHee 30 (TpuAuaTH) KaJleHJApHbIX AHEW ¢ JaThl €ro BO3HMKHOBeHMs. IIpu HemorameHun
3a10JpKeHHOCTH 1o TexHuueckomy oBeppadTy B ykazaHHBIA cpok, KineHT yraunBaet banky
HEYCTOHKY B pasMmepe, mpeaycMorpeHHOM Tapudamu. Iloramenne 3al0KEHHOCTH II0
Texauueckomy oBepapadty ocymectsisiercs co CueroB KimeHTa B cieayromnieii ouepefHOCTH: B
NEPBYIO OYepe/b MoramiaeTcss HEYCTOWKa, 3aTeM CyMMa 3a/I0JDKEHHOCTH MO TeXHUYEeCKOMY
oepapadty. s morameHusi 3aJ0JKEHHOCTH MO0 TexHu4eckoMmy oBepApadTy M HEyCTOWKH
Knuenrt oGecnieunBaeT Hanuyue JEHEKHBIX cpeacTB Ha Cyerax, JOCTATOUHBIX ISl MOTalllCHUS
yKa3zaHHOH 3ajoipkeHHocTH. [lox natoit mcnonHenus KinveHTOM 00s3aTeNbCTB 1O MOTAIICHHIO
3aJ10JDKeHHOCTH 10 TexHuueckoMmy oBepApadTy M HEYCTOWKM MOHUMAETCS JaTa CIHCAHHS
MPUYUTAKOLIENCS K yIuiaTe cyMMbl co CueTa M 3a4MCIIEHHe JaHHOM CyMMBI Ha c4eT baHka.

3.4.22. VIcTioJTHATH WHBIE 00513aTEIbCTBA B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIATEIHLCTBOM U
Jorosopom.



4. OrBeTcTBeHHOCTH CTOpPOH

4.1. baHk HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE UJIM HENPaBWIIbHOE 3auncieHue Ha Cuer
Kinenra nnu cnucanue co Cuera, KimeHta neHexHBIX cpenctB. B aTux ciydasx HeycToiika
BblIu1aunBaeTcst bankom Knnenty B nopsiike u pasmepe, ycraHOBIEHHBIX B 11.3.2.18. JloroBopa.
4.2. baHK HeceT OTBETCTBEHHOCTb 3a CIIMCaHME JIEHEXKHbIX cpeacTB co Cuera Knuenra B ciiydae
ucnonHenus Pacnopsixenust Kinuenra, npu npueme kotoporo uepe3 Kanansl yaneHHoro gocryna
OBLT MOJIyYEH TMOJOKHUTENbHBIN pe3yiabTar AyreHTudukauuu u Maentudukanuu, HO KOTOPbII
BITOCJICJICTBUH CYJCOHBIM pelIeHueM (IPUTrOBOPOM) ObLT MPU3HAH MOI0XKHBIM (TIOJACITBEHBIM)
BBUJIy 3JIOTO YMBICIIA WJIM TPy0Oil HEOCTOPOKHOCTH pabOTHHUKOB baHka, MpOSBIECHHBIX NPU
OCYLIECTBIIEHNU yKazaHHbIX Omneparuii. B 3ToM ciyyae HeycToika BhliauuBaercs bankom
Knuenty B nopsiike u pasmepe, ycTaHOBIEHHBIX B 11.3.2.18 JloroBopa.

4.3. Bank HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHoe OsokupoBanme goctyma k DCII Ha
ocHoBaHuu oOpaienuit KiuenTta, a takke 3a Onepaiuu, COBEpIIEHHBIE [TOCIIE TOT0, KaK JOCTYII
KnuenTta k OCII Obu1 6J0KMpOBaH HA OCHOBAaHUU 3asBicHHs KiMeHTa W/WIM MO WHUIIUATHBE
banka.

4.4. bank He HECET OTBETCTBEHHOCTH 3a CIMCaHue AeHEXHBIX cpeAcTB co Cuera Kinenra B cinyuae
ucnonHenus Pacnopsbxenus Kinuenrta, npu npueme kotoporo uepe3 Kananbl ynaaeHHOTo 1ocTyna
OBLT TIOJTyYEH IOJIOKHUTEIBHBIN pe3yiabTar AyreHTudukanuu u MaeHtudukanmm, HO KOTOPBIH
BIIOCJICJICTBUM CYJEOHBIM pelleHrneM (IPUroBOPOM) ObLIT MPU3HAH MOJIOKHBIM (TIOAAEIbHBIM)
BBHJly HCHAIJICXKAIIETO HCHONHEHUS KIMEHTOM CBOMX OOS3aHHOCTEH, MPETYCMOTPEHHBIX
JEHCTBYIONIMM 3aKOHOIaTeNIbCTBOM, JloroBopom, TpeboBanusmu banka, npasunamu [1nate:xHbix
CHUCTEM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHUE/HEeHaiexalee ucrnonnenue Jlorosopa,
BO3HHKIIEE B pe3yibrare jomymeHus KiumeHtom Hepabo4ero COCTOSHUS COOCTBEHHOTO
o0opyoBaHus, a TAaKXKe B pe3ylibTaTe HecoomoieHus: Kinenrom tpeboBaHui, NpeabaBIsIeMbIX K
paboTte ¢ o0OpyIOBaHMEM W MPOTPAMMHBIM OOecTicueHueM, HapyiieHus KimeHToM ycioBuid
Jlorosopa.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a yliepO, MpUYMHEHHBIA KineHTy B ciryyasx:

— HECAaHKIIMOHUPOBAHHOTO HUCIOJB30BaHUs MpeaocTaBieHHoro emy JCII u/umm ero yrpartsi,
MpH ycioBUU, 4TO baHK ucmonHseT o0s3aHHOCTH 1Mo WHpopMupoBaHHIO KiueHTa o
coBepiieHHoi Onepanuu ¢ ucnosibzoBanueM JCII u/mim ero peKBU3UTOB B COOTBETCTBUU
c 11.3.2.6. [loroBopa, a Kinuent He HanpaBui banky yBenomnenue 06 yrpare ICII n/nnm
€ro HCMoJb30BaHUM 0e3 coryacus KimeHTa B TOpPsAKE U CPOKH, YCTAHOBJIEHHBIE B
n.3.4.12. Jlorosopa;

— Tmepedayd, yTepu KapThl «DJEKTpoHHas cOeperaTenbHas KHIKKA», HEMPaBOMEPHOTO
3aBIIAJICHUS €10 TPETHbUMHU JIMIIAMU U MOJIyUYeHUSI HE3aKOHHOTO JI0CTyMa K WH(OpMAIIUU O
Cuerax Knauenra;

— HUCKQXEHHUsS IOKYMEHTOB, IEPEIAHHBIX MOCPEIACTBOM JIEKTPOHHBIX CUCTEM CBSI3H;

— OTKa3a TOPrOBO-CEPBUCHBIX MPEATPUSITHIA;

— HACTYIUICHUS MHBIX, HE 3aBUCAIINUX OT baHka, 00CTOATENHCTB.

4.7. baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS (B TOM 4YHCIE YIIepO, MpUYMHEHHBIN
Knuenrty) HecBoeBpeMeHHOTr0 HarpaBieHusi/HeHanpapienus Kiuenrom banky yBenomieHust oo
u3MeHeHuu llepcoHanbHbIX (aHKETHBIX) JaHHBIX KiMeHTa U ero KOHTaKTHON HH(OpMAaIIHH.

4.8. baHK HE HECEeT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOE MOJYYCHHWE WM HEOJIy4YeHUE
Knuenrom yBenominenuii banka, BO3MOKHbIE 33JI€P>KKH B IOCTAaBKE AJEKTPOHHBIX JIOKYMEHTOB,
nepepriBbl B IMPENOCTABICHUU YCIYTr, NPOM3OLIEeNNINe He MO0 ero BuHe (cbou B pabdote
OpTraHMU3aIil U ONEPaTOPOB CBSI3U, CUCTEM KU3HEOOECTIeUeHHsI) 1/WIIA BCIICCTBUE MPOBEICHUS
MEPOTIPUATHHA, IENbI0 KOTOPBIX SIBIISIETCS TMOJJIEpKaHUE PabOTOCIIOCOOHOCTH TEXHUYECKUX
CPEICTB, MpUMEHsAeMbIX s wucnonb3oBaHus JCII (3amena o6opyaoBaHMs, MOAECPHU3ALUS
MIPOTrPaMMHOTO 00€CTICUeHUS U IPYTHe padOThI).

4.9. baHk He HeceT OTBETCTBEHHOCTH 3a (OpMY, MOTHOTY, TOYHOCTH, IOJUIMHHOCTb, MOICTIKY U
IOpUIMYECKOe 3HaueHue o0sXx mpeabsBisieMbix Kimentom (IlpencraButenem KiMeHTA)



PacnopskeHuit 1 MHBIX JOKYMEHTOB, PAaBHO KaK 3a OOIUE U/NIHM YaCTHBIE YCIOBUS, NUMEIOIINECS
B YKa3aHHBIX JOKYMEHTAaX WM JOMOJIHUTEIBHO BKIIOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiueHue onepauuii no Cueram Knuenra nunamu,
MOJTHOMOYHS KOTOPBIX MPEKpaIIeHbl HIIM H3MEHEH UX 00bEeM B ciydae, eciii KimeHT He yBe1oMui
00 sTom bank B cooTBercTBuU C 11.3.4.19. Jlorosopa.

4.11. bank He HeEceT OTBETCTBEHHOCTH 3a HEIONY4YCHHE W/MIM HENpaBWIbHOEC TOHUMAaHUE
Knuenrom mHpopmanum o BHOCUMBIX U3MEHEHHSX M JIONOJHEHUAX B J[oroBop, MpuioxeHus u
Tapudsi.

4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(OPMAIUK, YKa3aHHOW B 3asiBICHUU
U MHBIX JIOKYMEHTax, IpeAocTaBisieMblX B bank B nemnsx 3axitouenus u ucnonnenus JKbBO, a
TaKXe CBOEBPEMEHHOCTb €€ IPEeJOCTABICHMS, YTOUHEHHMs W OOHOBJICHHUS B COOTBETCTBUHU C
ycnoBusMu JloroBopa, TpeOOBaHUSAMHE JEHCTBYIOIIEr0 3aKOHOAATEIbCTBA.

4.13. KiMeHT HeceT OTBETCTBEHHOCTb 3a AelcTBuUs 1 Onepanuu, COBepIIEHHbIE TPEThUMHU JIULIAMU
¢ ucnonp3oBanuem JCII, a Takxke 3a ymepO, MPUUMHEHHBIH ACHCTBUSAMH 3TUX JIUI], B CIy4ae
nepenaun Knuenrom stum umam csoero DCII, CpeAcTB 1ocTyna U Apyrux CEKPETHHIX JaHHBIX,
HeoOXomuMBbIX A ucnosib3oBanuss OCII, a Takke KapThl «IJNEKTpOHHas cOeperareiabHas
KHHKKQ.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEIOJIyUYE€HUE HallpaBIeHHbIX baHKOM yBenomiieHUH o
COBEpUICHHBIX omnepauusax ¢ ucnoiszoBanuem OCII, mpenocraBinenusix bankom Kiuenrty, B
cllydyae HapyIIEHHUS MOpsSAKa M CPOKOB IPEIOCTABICHUS KOHTAaKTHOM WH(popmamuu baHky,
npeaycMoTpeHHblx 1.2.2. u 3.4.6. JloroBopa. Pucku, BO3MOXXHbIE BBHAY HENOIYYEHUS
YBEJIOMJIEHUH 10 IPUYMHE, YKa3aHHOM B HACTOSIIEM IIyHKTe, KimeHT npuHuMaeT Ha cedsl.

4.15. KnueHT HeceT OTBETCTBEHHOCTh 3a coOytojeHue mpaBui ucnosb3oBanus OCII,
JIOCTOBEPHOE/KOPPEKTHOE 3allOIHEHUE 3JEKTPOHHBIX (OpM, cocTaBieHHe PacmopspkeHuid B
UH(POPMALIMOHHBIX cucTeMax, bankomaTax baHka, a Takke Ha pecypcax CTOPOHHHUX OIEpaTOPOB.
Puck npuymHEeHWS NpsAMOro WM KOCBeHHOro ymepba banky w/mim Knmenty BcieactBue
HapyleHuss Oe30MacHBIX YCIOBUI NPOBENEHMsI YKa3aHHBIX B HACTOALIEM IyHKTE IEHCTBHM
KnuenT npunumaet Ha cedsl.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HaJJIeKalllee HCIIOJIHEHUE CBOMX OOsS3aHHOCTEH B
COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOAATEILCTBOM, [loroBopom. Yiiep06, npuunHeHHbINH banky
BCJICICTBUE HEWCIIONIHEHHWS WIM HEHAJJIEXKAIEro HCINOoNHEHH KIMeHTOM — yKa3aHHBIX
00s13aHHOCTEH, MOAJIEKUT Bo3MeleHNI0 KineHTom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 JICHCTBUS TPEThUX JIUL], MOTYYUBLIMX WA UMEIOIINX
J0CcTyn (HE3aBUCUMO OT TOTO OBLI JIM 3TOT JOCTYN MNPSMO CaHKIMOHUpoBaH CTOpOHON win
IPOM30LIENl 10 €€ BHMHE) K HCIOJIb3YyeMbIM HMH alllapaTHBIM CpEICTBaM, MPOrpPaMMHOMY,
nH(popMallnOHHOMY obecnieueHuto, CpencTBaM A0CTYIa, Kak 3a CBOU COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 MIEPEHOC CPOKOB BBIMOJIHEHHS CBOUX 0053aTENbCTB,
3a YaCTUYHOE WJIM MOJHOE HEUCIIOJIHEHUE, HEHA/IJIe)Kalllee UCIIOJIHEHUE CBOUX 00s3aTENIbCTB 10
JloroBopy B ciy4yae BO3HUKHOBEHUSI OOCTOATENBCTB HEMPEOJOIMMOI CHIlbl, KOTOpble CTOPOHBI
HE MOIJIM IPEABUIECTh W/WIH NMPenoTBpaTuTh. B ciyuae ecnu OOCTOSTENHCTBA HENPEOI0IUMOMN
CHJIBI IIPOJIOJDKAIOT JIecTBOBATh Oosiee 2 (IBYX) MecsleB, Jtobast u3 CTOPOH MOXKET 3asBUTh O
IIpeKpalieHuu aecreus Jlorosopa.

4.19. CtopoHa He OTBEYaeT 3a HEHUCIIOJHEHHE WIM HEHaJJleXKallee BBIOJHEHUE CBOUX
oOs3atenscTB 10 JloroBopy, eciv 3To0 ObUIO BBI3BAHO JAEHCTBUSIMH/Oe3leHCTBUEM Ipyroi
CTOpOHBI W/1IK TPETHUX JIUL], IPUBJIeYEHHbIX bankoM 1 ucnionnenus Pacniopsbxkennst Kiuenra.

5. Tapuds! u oniara yeayr banka

5.1. Pasmep mnatel 3a yciyru, okasbiBaemble Kimenty mo JloroBopy, ycTaHaBIuMBaeTcs B
cooTBeTCTBUH ¢ Tapudamu, JeHCTBYIOIIMMU HA MOMEHT OKa3aHUs YCIYTH.

5.2. Kpome BHeceHMs IUIaThl 3a yciayrd B cooTBercTBHM ¢ 1.5.1. JloroBopa KnumeHt Tarke
oruradynBaeT baHKy pacxo.bl MO OILIaTe BO3HATPAXKIECHUW, KOMUCCHM, UHBIX IUIATEKEU TPETHUM



ouuaM, BKioyas I[lmarexHble cUCTEMBbI, NOHECEHHble BaHKOM B CBS3M € HCIOJHEHUEM
Pacniopsxenuit Knuenra.

5.3. Bemonnenue Pacnopsbkenuii KimneHTa, CBsI3aHHBIX ¢ COBEPIIEHUEM PACcXOIHOM, pacueTHOM
Onepaunn no Cueram Knuenra, npousBoautcs npu Hanuuuu Ha Cuerax KimeHTa JeHEXHBIX
CPEeACTB, JOCTAaTOYHBIX JJs OIUIaThl ycIyr baHka IO HCHIONHEHUI0 COOTBETCTBYIOLIETO
Pacniopskenus.  Omiata yka3aHHBIX YCIYI IPOU3BOJUTCS OJHOBPEMEHHO C COBEPILIEHUEM
cooTBeTcTBYIOLIEH Onepanuu.

5.4. CniucaHue miIaTel 32 OKa3aHHBIE YCIYTH, BhIOJHEHHbIE Pacniopsikenus KimenTa, ctouMocTu
[Takera ycnyr ocyuiecTBisiercst bankom 6e3 1onoaHuTensHOro pacnopsbkeHus Kiuenta c modoro
Cuera (B TOM uncine BamoTHoOro) Kmnmenra, otkpsitoro B banke kak B pamkax JIKbO, tak u Ha
OCHOBaHUU OTAENBHBIX 10roBOpoB. [Ipn HeoOxonuMocTu bank MokeT Npou3BECTH KOHBEPTAIUIO
JIEHEe)KHBIX CPEICTB MO Kypcey baHka.

5.5. Omnara croumoctu mpenocraBieHHoro Ilakera yciyr, a Takke UHBIX YCHYT,
npenoctasisiemblx Knuenty B pamkax [IKBO, mpousBoautcs B cooTBeTcTBUU ¢ Tapudamu u
nopsiAkoMm, mnpenycMoTpeHHbiM 1.5.4. JloroBopa. Jlnsi cBoeBpemeHHOM ormiatel KimeHTom
croumoctu Ilakera yciayr w/wim ycmyr, He BKIo4YeHHbIX B Ilaker ycmyr, bank Moxxer
OCYIIECTBIISITH Pe3ePBUPOBaAHIE HEOOXOAUMOI CyMMBI IeHE)KHBIX cpencTB Ha Cuere KinenTa. B
clydyae OTCYTCTBUSI B jAary cnucaHus Ha Cuerax KimeHTa JEHEXHBIX CPEICTB B CYMME,
JIOCTATOYHOM JIJIS OILJIATHI YCIYT, MPEAOCTABICHUE YCIYT MOKET OBITh MPUOCTAHOBIEHO baHkOM.
Bo3o6HoBieHNE OKa3aHUs yCIyr MPOU3BOAUTCS HE MO3/HEE THS, CIEAYIOLIEro 3a JHEM OIIaThl
yenyr Knuentom. [lpyrue TpeboBaHus K TOPSAAKY OIuiaThl yciyr KiueHToM MOryT OBITh
npexycMoTtpensl Tapudamu.

5.6. B cinyuae nononnenus, uamMenenus: Tapudos, mopsaka U yCIOBUH OIJIaThl CBOUX yciIyr bank
yBepomisier 00 3toM Kimenta B mopsake, mpeaycMOTpeHHOM JloroBopoMm i BHECEHUs
W3MEHEHUH U JOMoJIHEHUH B JloroBop.

5.7. Tapudsl banka myOnaukyroTcs Ha MHPOPMALMOHHBIX CTEHAAX B OTACNEHUSAX baHka 1o
oOciyxuBaHUIO (GU3MYECKUX JHII, HA odunnaibHOM caiite banka B cetn MHTepHeT mo aapecy:
www.creditural.ru.

6. Ilopsinok nusmenenus u pacropxenus JJKbO

6.1. B cnyuasx, npenycMoTpeHHbIX JloroBOpoM, BHECEHUE U3MEHEHUH U 1ononHeHui B JloroBop
OCYILIECTBIISIETCA baHKOM B OJTHOCTOPOHHEM IMOPSAIKE HA OCHOBAHWM M3MEHEHUs JIEHCTBYIOIIETO
3aKOHOJIaTeNIbCTBA, TPeOOBAaHUI HOpMATUBHBIX akTOB banka Poccuu, BHyTpeHHUX HOPMAaTHUBHBIX
JOKyMeHTOB baHka, TEXHHYECKUX yCIOBHM OKa3zaHus yciyr, TapuHoi nonutku banka, a Takxke
1O APYrUM OOBEKTHUBHBIM MPUYHNHAM.

6.2. I3meHeHus 1 JooTHeHNs, BHeceHHbIe barkoM B JloroBop, nmpusoxenus Kk Hemy u Tapudsi,
cTa”oBsTCa obOs3aTenbHbIMEU A1 CtopoH, 3akmounBimux JIKbO, mo ucreuenun 30 (Tpuanath)
KAJICHIApPHBIX JHEH OT JaTel yBenoMieHus baHkoMm KimeHTa O BHECEHHBIX W3MEHEHUSAX W
JIOTIOJTHEHUSX,, €CIH B TEKCTE YBEJJOMJICHHUS He OyJIeT yKa3aHo uHoe. JlaTa BCTYIUIeHus B IelicTBHE
u3MeHenuil u gononHenuil B JIKbO, npunoxxenus k Hemy u Tapudsl B 00s3aTeIbHOM MOPSIKE
YKa3bIBacTCsl baHKOM B TEKCTE YBEAOMIICHHUS.

6.3. YBemomnenne bankom KimeHta o BHeceHMHM wu3MeHeHMi u gomojHenuid B JIKBO
OCYILECTBIISICTCS OTHUM HJIM HECKOJIBKMMU U3 CIEAYIOIUX CII0co00B 1o BeIOOpY banka:

— uepe3 CpeJCcTBa MaccoBOI MH(popMaly I.MarHuToropcka;

— myreM Hanpasienus Coobuenus Ha Homep MmobunbHOro Tenedona;

— IyTeM pa3MelleHHs COOTBeTCcTBYmoMIero coobineHus B Cucreme «KYb-Directy;

— TyTeM pa3MelIeHHs] COOTBETCTBYIOLIErO COOOIICHHsS Ha MH(POPMAIMOHHBIX CTEHAAaX B
orneneHusx baHka mo o0ciayXHBaHHIO (U3UUECKUX JIML, B HOBOCTHOM JIEHTE Ha
odpunmansHOM caiite banka B cetn MaTepHET 10 aapecy: www.creditural.ru.

Hartoit yBemomnenuss KinumeHta cumraercs mnepBas H3 Jar, B KOTOPbIE HMEIM MECTO
COOTBETCTBYIOIIME COOBITHS, YKa3aHHBIE B HACTOSIEM ITYHKTE.
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6.4. B ciiydae ecnu B TeueHHe meproaa ACHUCTBUS YBEIOMIICHHS, yKa3aHHOTO B 11.6.2. JloroBopa,
Knuent nuuno wim yepes IlpencraBurens He mpenocTaBui B baHk MUCbMEHHOE 3asiBICHUE O
pactopxenuu JIKbO, bank cunTaer qaHHOE 00CTOSATEILCTBO BRIpaKeHHEM coriiacus Kiuenta ¢
BHECEHHBIMU M3MEHEHUSMHU U JIONOJHEHUAMHU (B TOM UHUCIE C U3MEHEHHMEM pa3Mepa OIUIaThl U
KOJIMYECTBA YCIyT, IpeaocTapisieMbix B pamkax JIKBO).
6.5. TIpu 3axmouenun JIKBO B mepuon neiicTBust yBenomuieHus baHka O BHOCHMBIX B HETO
M3MEHEHHUSAX U JIONOJHEHUIX YKa3aHHbIC U3MEHEHHS U JOMOIHEHHUS CTAHOBATCA 00s13aTEIbHBIMU
st CTOpPOH ¢ J1aThl BCTYIUICHUS B JICMCTBUE M3MEHEHUH U JOIMOJIHEHUH, ykazaHHOUW bankom B
YBEIOMIICHHH.
6.6. Pacropxenue [loroBopa mo 3asBrneHuto Knuenta (B ToM 4ymciie moidydeHHOMY bankom B
TEUEHHUE CpOoKa, YKazaHHOTo B 1.6.2. JloroBopa) ocymiecTBIsIeTCsS IpH JIMUHOH siBKe KimeHrta B
Bank 1 0JTHOBpeMEHHOM COOJIIOJICHUN CIICAYIOIINX YCIIOBHIA:

— Bce pacuerTsl 110 J{oroBopy 3aBepIlEHbI K 1aTE €r0 pacTOP>KEHNUS;

— HCIOJHEHHI Bce o0s3aTenbeTBa CTOPOH, MpeaycMoTpeHHbIe JIoroBOpoM, BO3HUKIINE 10

MomeHTa pactopxkenus IKBO;

— 3aKpbITBl cpovHble Brxmazpl, koTopeie ObuM OTKPHITHI B pamkax JIKBO mmbo panee

zaximodeHusa JJKbBO c ucnons3oBanuem CuetoB Knuenra;

— banky Bo3BpaiieHsl Bce BollaHHble KnuenTy KapTsl B ciiyyae, eciiv OHU HE yTpayeHbI.
6.7. Pactopxenne JloroBopa MOkeT ObITh IpOM3BeIeHO BaHKOM B OTHOCTOPOHHEM TOPSIZIKE:

— TIpU OTCYTCTBUU B TeueHue 2 (JABYyX) JIET JAECHEXKHBIX CPeACTB U omepauuil no Cueram

Kinenra B cOOTBETCTBUHM € JEHCTBYIOLIUM 3aKOHO1aTE€IBCTBOM;

— B CJIy4ae NMPUHATHUS B TE€UCHHE KaJCHIApHOro roja 2 (1Byx) u Ooiee pemieHuii 06 oTkase
B BblNosiHeHUU Pacnopsbxenus Knunenra o cosepuienuu Omnepany B COOTBETCTBUHU C
n.3.1.3. Jloroopa. Ilpu stom JIKBO cuuTaercs pacTOprHyThiM 10 ucTedyeHuu 60
(mectunmecatu) nHeW co AHS HampaBieHus bankom KimeHty yBemomuieHHst 0 e€ro
PAcTOPKEHUH 10 YKa3aHHOW B HACTOSLIEM IIYHKTE IPUYUHE;

— B UHBIX CIy4asix, IPe1yCMOTPEHHBIX JAEUCTBYIOIINM 3aKOHOAATEIbCTBOM, J{OroBOpoM.
6.8. ITo TpeboBanuto banka JloroBop MOKeT OBITH PACTOPTHYT CYJIOM B CIIY4asix, yCTAHOBJICHHBIX
JICHCTBYIOLIUM 3aKOHOATEIbCTBOM.

6.9. loroBop He MOXeT OBITh TIpeKpaieH B nepuo IlepeBosa geHEXHBIX CPEACTB (B TOM YHUCIIE
TpaHCTpaHUYHOTO TIEPEBOJIA IEHEKHBIX CPEICTB).

6.10. Pactopxenne JloroBopa siBisieTcst OCHOBaHUEM IS IPEKPAIICHUs ITpeocTaBieHus bankom
ycayr no JloroBopy, B TOM uucie A 3akpblThs CUeToB, 3a MCKIIOYEHHMEM Cilydas, Kornaa
Kmuentrom B pamkax JIKBO wu/unu ¢ ucnonszoBanrem CuetoB panee 3akiouenus JJKbO Obumn
OTKpBITH CyeTa 1o BKJajaMm, U cpok BkiagoB He uctek Ha MOMEHT pacTopxeHus [lorosopa. B
yKazaHHOU cutyauuu 3akpbiTue CueroB Kimenra u pacropxkenue [IKBO mnpousBoautcs mo
HCTEUEHUHU cpoka Bcex BkiamoB nmubo mpH yCIOBHHM UX JOCPOYHOTO 3aKPBITHS HA OCHOBAHUH
OTJIeNbHBIX 3asBieHui/Paciopsokennii Knuenra.

6.11. Bosspar Kiuenty ocrarka aeHexHbix cpenctB ¢ TKC, Tekyumx cuetoB u C4eToB 1o
BKJIaJlaM  OCYILECTBJISIETCSI B  MOPSAAKE M CPOKHM, YCTAHOBJIEHHbIE J€HCTBYIOLIUM
3aKOHO/ATENbCTBOM U [[oroBOpOM, BKIIFOUAsI IPUITOKEHUS K HEMY.

7. 3aka109uTeIbHbIE TOJ0KEHHS

7.1. IKBO Bctynaer B cuiy ¢ Aathl noAnucanus bankom 3asiBieHus KinenTa®.
7.2. «Kpemut VYpan bank» (AKIHOHEpHOE OOIIECTBO) SIBISETCS YYACTHUKOM CHCTEMBI
00s13aTeNFHOTO CTPAaxOBaHUS BKIAAOB (¢u3ndeckux Juil B OaHkax Poccuiickoit ®eneparnuu
(cBHzETENBCTBO O BKIIIOUeHHMH baHka B peecTp OaHKOB-yYaCTHHUKOB CHUCTEMBI 00SI3aTEIIBHOTO
crpaxoBanus BkiaaoB oT 21.09.2004r., Bergano 'K «AreHTCTBO MO CTpaxOBaHUIO BKJIAJIOBY).
Henexusie cpeacrBa Knmenrta, Haxomsmmecss Ha Cuerax, OTKPHITHIX B baHke MO yCIOBHSM

8 IIpu odopmnenun 3asiBicHHs BHE OT/CNeHMM BaHka — ¢ jgaTel akuenTta bankoM mpuHsToro or KiueHTta u
HOJIMUCAHHOTO UM 3asBIICHHUS.



JloroBopa, 3acTpaxoBaHbl B COOTBETCTBHM ¢ PefepanbHbIM 3aKOHOM «O CTpaxOBaHWUU BKJIAZOB)
ot 23 nexabps 2003 roga Ne 177-®3 B nopsake, pa3Mepax U Ha YCIOBUSIX, KOTOPBIE YCTaHOBIICHBI
YKa3aHHBIM 3aKOHOM.

7.3. baHk rapaHTUpYET BO3BpaT ACHEKHBIX cpenicTB KineHTa, BBIIIIATY MPOIIEHTOB, HAYHUCICHHBIX
no Bxmanam, «llencuonnsiM» TKC, Cueram ¢ yciioBUEM BBIILIATBl IPOLEHTOB BCEMU
IpUHAUIe)KAMMKU baHKy JE€HEXHBIMU CPEACTBAMM, a TAKXKE MUMYIIECTBOM, HA KOTOPOE MOKET
OBITH O0OpAIEHO B3BbICKAaHHWE B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOJIATENIbCTBOM Poccuiickoit
®denepauuu.

7.4. Ha ocHoBanuu cornacus KiueHTa, BbIpakeHHOro B 3asiBiIeHHH, baHK ocCyIecTBIsieT
OO0paboTKy TepcoHANBHBIX NaHHBIX KIlMeHTa ¢ KCIOJIb30BaHWEM W/WiH 0e3 MCTIOJIb30BaHUS
CpE/CTB aBTOMATHU3aLIMKU B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM 0T 27.07.2006 Nel52-D3 «O
NEPCOHAIBHBIX JAHHBIX» B LEISIX 3aKIIOYEHUs U HcHojHeHus JloroBopa, a Takke
MPEIOCTaBIICHUS PEKIaMHON MH(pOpMAIMK O MPOAYyKTax U yciayrax banka. Hacrosiee cornacue
MOKET OBITb 0TO03BaHO KIIMEHTOM NOJHOCTBIO WJIM B 4acTU IyTEM IpeaocTaBieHus B baHk
3asBJIEHUS B MPOCTOM MUCbMEHHOI (popMe B COOTBETCTBUU C TPeOOBAHUIMH 3aKOHOIATEIHCTBA
Poccuiickoit ®enepaunu. B Teuenne neiictBus [loroBopa bank Brpase 6e3 cornmacust Kimenra
ocymiectBIsATE OOpaboTKy MepcoHaNbHBIX JaHHBIX KiineHTa B cirydae, eciu 3T0 HE0OXOIMMO st
ucnojgHenus Jloroeopa.

Ilocne mpekpamenuss JloroBopa xpanenne bankom IlepconanpHbix naHHbIX Kimenra
OCYIIIECTBJISIETCS] B TEUEHUE CPOKA U B MOPSAKE, IPEAYCMOTPEHHBIX baHKOM.

7.5. Bce cmopbl U pa3HOIIacusi, KOTOpbIE MOTYT MMETh MECTO MpH HcCHoiHeHuu JloroBopa,
CTOpOHBI  JIOJDKHBI ~ CTPEMHUTBCS  Pa3pellnTh, MCIOJIB3YyS TIEPErOBOPbl W MEXaHU3MBI
COTJIACUTEILHOTO YPETyJIMpPOBaHUS CIIOPOB M pasHoriacuil. B cmydae ecnum KoOHGIMKTHas
CUTyallusi HE YperyJupoBaHa B pe3yJbTaTe IEPEroBOPOB, cropbl, Bo3HuKaroume u3 JKbO,
MO/JIEXKAT PACCMOTPEHUIO B MOPSAIKE, YCTAHOBICHHOM JEHCTBYIOLIUM 3aKOHO1aTEIbCTBOM.

7.6. Bo Bcem, uto He mpeaycmoTpeHo JloroBopom, CTOPOHBI pyKOBOACTBYIOTCS JACHCTBYIOIIUM
3aKOHO/1aTEJIbCTBOM.

7.7. Bce m3meHeHwust U nononHeHus JloroBopa, mpuinoxenuid, TapudoB NeiHCTBUTEIBHBI, €CITH OHU
COBEpIICHBI B COOTBETCTBUH € TpeOoBaHUsIMU paznena 6 Jlorosopa.

8. Uudopmanus o banke
8.1. HammenoBanmne banka:

— Ilonnoe odpunumanbHoe (pupmMeHHoe) HamMeHOBaHHe BaHka Ha pycckom si3bIKe:

«Kpenut Ypan bank» (AkimonepHoe o0IIECTBO);
— CoxkpamenHoe HauMeHoBaHue baHka Ha pycckoMm si3bike: bank «KYby» (AO);
— Tlonuoe odunmansHoe (GupMeHHOE) HanMeHOBaHUe banka Ha aHrickoM s3bike: "Credit
Ural Bank" Joint Stock Company;

— Cokpamennoe HaumeHoBaHue banka Ha anrnuiickom si3eike: "CUB" JSC.
8.2. Anpec: Poccuiickas @enepanus, 455044, Yensbunckas obmactb, . MarHUTOTOPCK, VII.
I'arapuna, n.17.
8.3. OCHOBHOI1 rocyiapcTBeHHbIH PerucTPALMOHHBIH HOMEP W [1aTa BHECeHUsl 3allUCH B
Enunblii rocynapcrBeHHblii peectTp oopuandeckux jui: 1027400000638, 23 okta6pst 2002r.
8.4. HauMmeHoBaHue M 0AHKOBCKHMI NACHTH(PUKALMOHHBINA KO TEPPUTOPHAILHOIO
yupesxaenusi banka Poccuu, ocymectsisiioniero Haa3op 3a gesreJibHOCThI0 Banka:
Otnenenue no YensOuHCKo# obmacTu YpanbCcKoro riaBHoro ynpasinenue LlenTpanbHoro 0anka
Poccuiickoit denepannu
BUK 047501001
8.5. I'enepanbHas auuen3us Ne 2584 ot 15.09.2015r.
8.6. Axpec B cetn UnTepHer: www.creditural.ru.
8.7. PeKBM3UTHI:
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Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Marautoropck OtnesneHus mo
YenstOuHckoii 001acTu Ypaiabckoro riaaBHoro ympasieHus LlenTpansHoro 6anka Poccuiickoit
denepaunn

WMHH 7414006722 BUK 047516949 KIIIT 997950001

OKTIO 21553996

OKOHX 96120

OKOTI'Y 1500010

OKATO 75438375000

OK®C 16

OKOII®D 12247

OKB3/ 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURUA4C

8.8. Tenmedons! s cripaBok: +7(3519)248909, +7(3519)248933.

9. lMpuaoxenus k IKbO
9.1. IIpunoxxenue Nel — TpeboBaHUs K TOKyMeHTaM, HeoOxoaumbIM Jutst 3akittouenus JIKBO.
9.2. Ilpunoxenne No2 — O0mue ycnoBHst OTKPBITHS U 00CTYKHBAHUS TEKYIIETO cUYeTa KIIMEHTa C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl.

[Mpunoxenne Ne2/1 — OOmme yciaoBUsS OTKPBHITHS U OOCTY)KMBaHUS TEKYIIUX CUETOB
KJIMEHTA.

[Mpunoxenne No2/2 — OOmmMe ycIOBHUS OTKPHITHA W OOCIY)KMBaHHUS BKJIAIOB [0
BOCTpeOOBaHMS.
9.3. Ipwioxkenne Ne3 — OOmme yCIOBUS TPEIOCTABICHUS ¥ HCIOJb30BaHUS CHCTEMBI
JTUCTaHIIMOHHOTO OaHKOBcKOTo obcmyxuBanus «KYb - DIRECT».
9.4. Tlpunoxenue Ne4d — OOmme yCIOBUS OTKPHITHS CpouHbIX BriamoB uepe3 Kanambr

YAQJIEHHOIO JIOCTYIIA.

9.5. Tlpunoxenue Ne5 — O61He ycinoBusl OKa3aHus U Ucmolib3oBanus yciayru «KYB-Infoy.

9.6. [Ipunoxenue Ne6 — OOmwme ycrnoBusi ocymiecTBiaeHus [lepeBoia NEHEKHBIX CPENCTB C
MCIIOJIb30BAHUEM DJICKTPOHHBIX CPEJICTB IJIaTeXka.

9.7. Ilpunoxenne No7 — [lamsiTka Mo 6€30MacCHOCTH MPHU UCTIOIH30BAaHUH MOOMIIBHBIX YCTPOMCTB
TSl IpOBeIeHUsI 0aHKOBCKHUX orepanuid u 3amute oT SMS, Push u e-mail momennuyecTsa.

9.8. [Ipunoxenue Ne§ — OO01IHEe YCIOBUS IIEKTPOHHOTO B3aMMOJICHCTBHSI.

9.9. Ipunoxenne Ne9 — OOmMEe yCIOBHS MEPEBOJIOB JCHEKHBIX CPEJICTB C HCIOIH30BAHUEM
cepBHca OBICTPHIX MIIATEXEH TIaTekHOU cucTteMbl banka Poccum.



MNpunoxkeHne Nel
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS
¢dbusznveckux i B banke «kKYb» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOEXO/JIUMBIM /15 3AKJIIOUYEHUS
JIKBO®

Tepmunvl, ucnoavzyemvie 8 HACMOAWEM NPULOICEHUU, HANUCAHHBLE C 3A2NABHOU DYKEbI, UMeEIOm
mo oice 3nadernue, ymo u 8 JJKHO.

1. Bce pokymeHTsl, mpeabsBisiembie B bank mns 3axmroueHus JIKBO, momkHBI OBITH
JIEMCTBUTEIILHBIMU HA JAaTy UX MPEIbIBICHUS.

2. Jna zaxmouenus JKBO ¢wusmueckoe mmmo — rpaxknanuH Poccuiickoit deneparuun
npenacrasisieT B bank:

— 3assnenue o popme banka,

— JloKyMeHT, y1I0CTOBEPSIIOLINI INYHOCTH;

— CBHUIETENBCTBO O IOCTAHOBKE HAa YYET B HAJOINOBOM OpraHe (IIpU HaJIU4uun);

— HWudopmanmro o cTpaxoBOM HOMEpE WHANBUYAIBHOTO JIMLIEBOTO CUETa 3aCTPAXOBAHHOTO
JIMIIA B CHCTEME 00513aTeIbHOI0 IEHCUOHHOTO CTPaXxoBaHUsl (IIpU HAJIMYUK);

— CBHIETENbCTBO O PErHCTPALUU 0 MeCTy IpeObIBaHuUs (IIPU HAIMYMN);

— HorapuansHo ynocroBepeHHYI0 J0BepeHHOCTh (B ciydae 3amoueHus JKBO
[IpencraBuTeneM KJIMEHTA).

3. Hua 3axmouenus IKBO ¢usndeckoe MU0 — MHOCTPAHHBIM TPKAAHWH WK JUIO 0e3
rpaXkJ1laHCTBA MpeJoCcTaBIsieT B baHk:

— 3assnenue 1o popme banka,

— JloKyMeHT, yJ1I0CTOBEpSIIOLINI INYHOCTH;

— CBHUIETENbCTBO O IOCTAHOBKE HAa YYET B HAJOIrOBOM opraHe (IIpy HaJIU4uun);

— HWudopmanuio o cTpaxoBOM HOMEpE MHIUBHYyaIbHOTO JIMIIEBOTO cUeTa
3aCTPaxoBaHHOIO JIUIIA B CHCTEME 0053aTeIbHOr0 MEHCUMOHHOTO CTpaXxoBaHus (Tipu
HaJUYHH ),

— JIOKyMeHTBI, MOATBEPXkJAOLIME IPaBO HHOCTPAHHOIO TpaKAaHWHA MM Jula 0e3
rpaXx/JaHCTBa Ha npeObiBaHUE (MpokuBaHue) B PD (ecnu HamuuMe Takux JIOKYMEHTOB
00s13aTeIbHO B COOTBETCTBUU C MEKIYHAPOAHBIMU ToroBopamu P® 1 3ak0HOIaTENIECTBOM
PcD)lO;

— CBHIETENbCTBO O PETUCTPALMU IO MECTY MpeObIBaHUS (TIPH HATUYHH)

® C npencTapieHHBIX (U3MYECKUM JIMIIOM JJOKYMEHTOB M3rOTAaBIMBAIOTCA KOMMM B MOPSAKE, NpeaycMoTpenHoM Muctpykimeit banka
Poccun ot 30.05.2014 N 153-1 «O6 OTKpHITHH U 3aKPHITHH OAHKOBCKUX CYETOB, CYETOB T10 BKJIaJ[aM (JCTIO3UTaM), AEMO3UTHBIX CYETOBY.
1 Murpanuonnas kapTa NpefoCTaBiseTcs B CIydae OTCYTCTBUS MHBIX JOKYMEHTOB, MOATBEP/KIAIOIIMX IPABO MHOCTPAHHOTO IPAXIAHHUHA MK
nuna 0e3 rpakIaHCcTBa Ha peObIBaHue (MpokuBanue) B PO.

MurpanuonHas Kapra (eciu ee Hajau4ue 00s3aTeNbHO B COOTBETCTBHU C MEXIYHApPOAHBIMH JoroBopamu P® u 3akoHomarenbcTBoM PD)
MPEOCTABIACTCS T.4. B CIIy4ae HCTEYEHHUS CpOKa MpeObIBaHUs Ha TeppuTopur PO, yKka3aHHOro B MUTPALHOHHOM KapTe.

TIpu ucTeyennn cpoka npeObIBaHUS HA TeppuTopun PD, yka3aHHOTO B MUTPAIMOHHON KapTe, rpakAaHaMu rocynapcTB-4iieHoB EBpasuiickoro
SKOHOMHYECKOTO COI03a IMPEJOCTAaBIIsIeTCS TakKe ACHCTBUTENBHBIM TPYAOBOW TOTOBOP MM TPa’kIaHCKO-TIPABOBOW JIOTOBOP, 3aKJIIOYECHHBIM
(u3nYeCKUM JIMIOM ¢ paboToAaTeNieM WM 3aKa3uyhKoM paboT (YCHyr), WIM HMHOHW JOKYMEHT, NMOATBEPXKIAIONIMH IPaBO Ha NpeObIBaHHE
(mpoxxuBanue) B Poccuiickori denepanmu. MurpanmoHHasi KapTa MOXKET OTCYTCTBOBAaTh B Ciydae, €CJIM CPOK NPeObIBAHUS HA TEPPUTOPUH
Poccmiickoit ®enepanun He Oynmer mpesbimaTh 30 CyTOK (IPOCTAaBICHHE OTMETOK OPraHOB IOTPAHMYHOTO KOHTPOJISL O IEpeceYeHHH
TOCYapCcTBEHHOM IPaHMIIBI OCYIIECTBISIETCS B 3arpaHmnacnopre). B cinydae npebbiBanus Ha Tepputopun PO cBeime 30 cyTok ¢ JaThl Bbe3a,
TaKKe JODKHO OBITh IPEIOCTABICHO YBEJOMICHHE O IOCTAHOBKE Ha y4eT IO MeCTy IpeObIBaHmsA B cOOTBETCTBUH ¢ JloroBopoM o EBpasuiickom
skoHoMuueckoMm corose ([Tonnucan B r. Acrane 29.05.2014 roga). YBempoMieHHE MPEAOCTABISETCS P 3aKII0YEHUH AoroBopa 10 19.10.2021r.
DU3MYECKUMH JINLAMH, HE SBIBIIONIMMUACS TPaXkIaHaAMHU FOCYAapCTB-WICHOB EBpa3niickoro 5KOHOMHYECKOTO COI03a, B KAUeCTBE MOATBEPIKICHHS
IpaBa MHOCTPAHHOTO TpakAaHWHA MM JHIa Oe3 rpaKJaHCTBAa Ha IpeObiBaHue (IpoxkuBanue) B Poccmiickoil ®dexepanum, mpenocTaBisercs
JIOKYMEHT, IPEeIyCMOTPEHHBIH (heaepaabHbIM 3aKOHOM WIIH COOTBETCTBYIONIMM MEXIyHAPOAHBIM JOroBopoM Pd.



— HotapuanbHO yIOCTOBEpEHHYIO JOBEpeHHOCTh (B ciydae 3akmoueHus JIKbO

[IpencraBuTenem KIueHTa).

4. JIOKYMEHTBI, COCTaBJICHHBIE MOJHOCTHIO WJIM B KaKOW-TMOO MX YaCTH HAa MHOCTPAHHOM
A3bIKE, MPEICTABIIAIOTCA B OaHK C HaJUIeXKalluM 00pa3oM 3aBEPEHHBIM I1E€PEBOAOM Ha
pycckuil s3bIK. ICKIIIOUEHHE COCTABJISIOT:

JTOKYMEHTBI, YJOCTOBEPSIOIINE JUYHOCTH (PU3MUECKUX JIML, BBIIAHHBIE KOMIIETCHTHBIMHU

OpraHaMM HWHOCTPAHHBIX TOCYAApPCTB, COCTABJIEHHBbIE HA HECKOJIBKUX S3bIKaX, BKIIIOYAs

PYCCKUH SI3BIK;

JTOKYMEHTBI, YIOCTOBEPSAIOIINE JIUYHOCTH (PU3NIECKUX JIUL, IPU YCIOBUU OJHOBPEMEHHOTO

IpeabsBIeHUsT (U3NYECKUM JIMIIOM JOKYMEHTa, IOATBEPKAAIOLIEr0 IpaBO 3aKOHHOI'O

npeObIBaHus (MTPOKUBaHUs) Ha TeppuTopun Poccuiickoit denepannu.

5. Ilo TpeGoBanuio banka (B TOM yHciIe MO NMHCbMEHHBIM W YCTHBIM 3allpocam) JUIs
sakmoueHuss JIKbBO Moxker mnorpeboBaThCs MNpEabsABICHUE JPYTHMX JOKYMEHTOB,
HeoOXoauMBbIX Uil uaeHTu(ukanmuu KineHTta, yCTaHOBIEHHUS €ro NMPUHAMJIEKHOCTH K
[IJJI, poactBennukam I[I/IJI, nmuumam, peiictByromum ot umenu II/1JI, Hanorossim
pesunentam CIHA / HanmoroBbIM pe3uIeHTaM HHOCTPAHHBIX TOCYJApCTB U IMPOYHM
KaTeropusM (U3HUECKUX JIHI, HeOOXOIUMOCTh UJICHTU(UKALMN KOTOPHIX YCTaHOBJICHA
JICMCTBYIOIIMM 3aKOHOJATEILCTBOM. YKa3aHHBIE B HACTOSIIEM IyHKTE TPeOOBaHUS H
3aMpocChl COCTaBISAIOTCS baHKOM B COOTBETCTBHM C ACHCTBYIOLUIUM 3aKOHOAATEIBCTBOM.
Henpenocrasnenune Knuenrom 3anpammBaemMbix baHKOM JOKYMEHTOB B YCTaHOBJIEHHbBIE
CpokHu (OTKa3 OT UX TNpeabsBiIeHUs B baHK) B COOTBETCTBUM C JICHCTBYIOIIUM
3aKOHOJATENILCTBOM IIpefocTaBisieT banky mpaBo orkasarh KimeHTy B 3akiitoueHUU
AKBO, a cnegoBatennbHO — U B OTKpbITMM (C4yeToB, Bblaaue BaHKOBCKOW KapThl U
IIPEIOCTABIEHUH POUYUX OaHKOBCKUX ycayr B pamkax JIKBO.



MNpunoxkeHne No2
K JIoroBopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBAHUS
¢usnueckux mui B banke «KKYb» (AO)

OBIIUE YCJOBUA OTKPBITUA U OBCIOYKUBAHUSA TEKYIIEI'O CHETA
KJIUEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(mnanee — «Oo0mue ycaosus no TKC»)

Tepmunvl, ucnoavzyemsie 8 Oowux ycnosusax no TKC, nanucanHvle ¢ 3a21a6HOU OYKEbl, UMeEIOm
mo duce 3navenue, umo u 6 J{IKBO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mue ycnoBus o TKC sBastoress HeoTheMiemoit yactpio JIKBO, onpenenstor mopsaok
otkpeITus u obcyxuBanusi TKC Knuenra.
1.2. llognucannoe Knuentom npu 3akmoueHuu JIKbO 3asBnenue sBisieTcss MOATBEPKICHHEM
IOJIHOTO U 6e30roBopouHoro coryacust Knuenra ¢ O6mumu yenosusimu o TKC.
1.3. Bce, uto He ompeneneHo OO6ummu ycnoBusmu no TKC, peryaupyercs HAKBO wu
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHCJE IpaBa, OOA3aHHOCTH U OTBETCTBEHHOCTb
CropoH.
1.4. TKC otkpsiBaercss bankom Kimenty nocne aknenta bankom npemioxenust Knuenra o
zaxmouenuu JIKBO (B cnyuae, ecniu TKC He 0511 oTKpBIT KiMeHTy paHee Ha OCHOBaHUU JOTOBOpa
0aHKOBCKOIO cueTa C MCIOJIb30BaHUEM OAaHKOBCKOW KapThl) MO0 mocie mnojaud B bank
cooTBeTcTByIOIIEro 3asBieHusi KimeHra B nepuoa nencTBUsS [[KBO11 U OpeaHa3HAuYeH ISt
OCYIIECTBIICHHSI ~ pacyeToB B  poccuiickux  pyomsax/moiutapax  CHIA/EBPO/dynTax
CTEpJMHTOB/KUTAWCKUX I0AHSAX C HUCMOJb30BaHMEM baHkoBckux (-0if) KapT (-bl), SMUTECHTOM
KOTOpBIX (-0i1). bankoBckue (-as1) kapThl (-a) Beinatored (-ercs) KiineHnTty He no3iHee uem uepes 2
(nBa) pabouux aus ot natel 3akmoueHus JJKBO (B cirydae ecniu Ha MmoMeHT 3akimtouenus [IKbO y
KnuenTa Her neficTByromux BaHKOBCKHMX KapT WM MX BUJA U KOJHMYECTBO HE COOTBETCTBYIOT
npenoctasisiemoMy [lakery ycayr) 1u6o oT aaTel nojayu B baHk yCTHON/MMCbMEHHOM 3as1BKU Ha
TIONTydeHHe KapThl 2,
1.5. «llencuonnsiit» TKC orkpsiBaetcs KimeHnTy ans  mepeducieHus  OpraHoM,
OCYIIECTBIISIOIIMM NIEHCUOHHOE oOecrieueHne rpaxiaan, neicuu Kinenra Ha yka3zaHHbI Cuer.
«ITencuonnsiit» TKC moxert 61Tk OTKpBIT Kitnenty B cocrase soboro ITakera ycmyr.
1.6. TKC He MoxeT ObITh UCHOIh30BaH KIIMEHTOM ISl COBEPIICHUS PAcueTOB, CBSI3aHHBIX C
OCYILIECTBJICHHUEM MpPEINPUHUMATEIbCKON JESITEeNbHOCTH (32 HCKIIOUYEHHUEM OCYIIECTBICHUS
nesitenibHocTH CaMo3aHAThIM 0€3 rocyAapCTBEHHOM perucTpaluy B KaueCcTBE HHANBUAYAIbHOTO
OpeNpuHUMATeNs, €CJIM BEJCHHE NaHHBIX BHMJOB JIEATENIBHOCTH HE TpedyeT o0s3aTeabHOI
perucTpanyy B KauecTBE HHINBUIYAIbHOIO IPEANPUHUMATEIS B COOTBETCTBUH C (peiepaTbHBIMU
3aKOHAMH, PETYIHPYIOIIUMHI BEJICHHE COOTBETCTBYIOIINX BH/IOB JICSITEIILHOCTH).
1.7. IlpuxonHblie/pacXxoaHble onepaluu 1Mo TeKylmuM cueTaM (B TOM YHCIIE OTKPBITHE/3aKpbITHE
Texymiero cuera) B HAJIMYHOM IMOpsAAKE B (yHTaxX CTEpIMHIOB, MIBEHIIAPCKUX (paHKax,
KUTaWCKUX I0AHSIX HE OCYIIECTBISIOTCS.

Y TIpu HanMuMy TeXHWYECKOH BO3MOXKHOCTH B nepuoa aeiictsus JJKBO TKC MOryT G5ITh OTKPHITHI IOCPEICTBOM
Cucremsr «KYB-Directy. O6urie ycnoBuss oTkpbiTust gaHHsix TKC wu3mokeHbl B HacTtosieM [IpuioxeHun u
Ipunoxernn Ne4 k IKBO.

12 TIpu odopmiieHnn 3aspiieHus BHe oTeeHui banka — nocie noanucanus KineHToMm 3asBiieHus, a TAKKE TIPH ABKE
KimenTa nist mepenaun baHkoBCKo# kapThl coTpynaukoMm banka mocne 3akmouenus JIKBO. B ciydae nomyueHus
Knuenrom bankoBckux kapT mo akmenta bankom 3asenenus Takoro KimeHTta, momydeHHbIE OaHKOBCKHE KapThI
MOTYT OBITh UcmoNb30BaHbl KitmenToMm B kadectBe DCII Tombko mocie aknenta bankom 3asenenus Kinrenra



1.8. bank nmoBoaut no cBenaeHuss Knmenta mHGOpMaUO O MHUHUMAIBHOW TapaHTUPOBAHHOM
npoueHTHoi crtaBke no TKC, pa3memias ee B KBaJpaTHOM paMKe B IIPAaBOM BEPXHEM YIUIy
3asBJIEHUs, HA OCHOBaHUU KoToporo oTkpbiBaeTcss TKC, a Takxke Ha opuimansHOM caiite banka
B ceTu MHTEepHET 1O ajgpecy: www.creditural.ru.

1.9. IKBO, O6mue ycnoBus o TKC, [IpaBuna mosp3oBaHrs 0aHKOBCKON KapTO# (MPUIIOKEHHE
Nel x macrosimum O6umm yenosusm 1o TKC) u Tapugsl B COBOKYITHOCTH COCTABIISAIOT JJIOTOBOP
TEKYIIEero cyeTa C HCIOJb30BaHHEM OaHKOBCKOM KapThl B POCCHICKUX pPYOIsix/mosuiapax
CIIA/EBPO/¢yHTax CTEpIUHTOB/KUTANCKUX I0AHSAX, HA OCHOBaHWU KOTOporo KimeHTy mMoxker
ObITh OTKpbITO Heckonbko TKC B yka3zaHHBIX BaitoTax (B KaKIOW BallIOTE€ OTKPBIBAETCS
otaenbHbIi TKC). 13

2. IPABUJIA OCYIIECTBJIEHUS PACYUETOB.
2.1. bank ocymectBisger no Pacnopspkenuto Knumenra pacuernsie Omnepanuu ¢ JI€HEKHBIMU
cpenctBamu, HaxopsamuMuca Ha TKC Knuenra, npegycMOTpeHHBIE 171l CYETOB JIaHHOTO BHJA
3aKOHOM, YCTQHOBJICHHBIMH B COOTBETCTBHH C HUM OAHKOBCKMMHU MPABUIIAMU U IPUMEHSIEMbIMH
B 0AHKOBCKOM MPAaKTUKE 00BIYAsIMHU JIETIOBOIO0 000pOTa.
2.2. ITo TKC Knuenta npoBogasTcs cineayromiue Omneparuu:
3aynciaeHne HaTMYHBIX M MOCTYNHUBIINX O€3HAIMYHBIM IIyTEM JCHEXHBIX CPEJICTB (B TOM yHCie
3apaboTHas 1J1aTa U IPUPAaBHEHHBIE K HEW BBIIJIATHI, IEHCUH, CTUIIEHIUU U IIPOYKE ITOCTYIUICHMUS,
HE CBs3aHHBIE C ocyllecTBIeHUEeM KiMeHTOM mpennpuHUMaTeIbCKONH JesATeNbHOCTH (32
UCKJTFOUEHHEM OCYIIECTBICHHS AeATEIbHOCTH CaMO3aHATHIM 0€3 roCyJapCTBEHHON PeruCTpaun
B KQ4€CTBE MHIMBUIyaJIbHOTO IIPEAIPUHUMATEIIS, ECJIM BEICHNE JTAHHBIX BU/IOB I€ATEIbHOCTH HE
TpeOyeT 00s3aTeNbHON PETUCTPAllMd B KauyeCTBE HHAUBUAYAIBHOIO MpEeNNpUHUMATENS B
COOTBETCTBUM € (eiepaIbHBIMU 3aKOHAMU, PETYIUPYIOLIUMH BEJICHUE COOTBETCTBYIOLINX BUI0B
JICATEIIbHOCTH));
JOTIOTHUTEIbHBIE B3HOCHI (B HanmuuHOM u OesHannuHoil Qopme) Ha «llerncuonnsiity TKC
OpPUHUMAIOTCS mocie nepBoro nocrymieHus neHcuun Ha TKC; npu 3aumcnenun Ha TKC
MHOCTPAaHHOMN BaJIFOTHI MOKET ITOTPEOOBAThCS NPEIOCTABICHUE JOMOJHUTEIbHBIX JOKYMEHTOB;
Pacxonnbie onepauuy (moigyueHue HauudHbIX JAeHexHbIX cpeactB ¢ TKC Kimenra B kaccax
oTneneHui baHka, B MyHKTax BblAauu HAJIWYHBIX JEHEKHBIX CPEACTB MU baHkoMarax; BblIaua
HanuyHOU nHOocTpaHHo BamoThl ¢ TKC B bankomarax banka He ocymiecTBisercs);
Crucanne baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiake (0e3 JAOMOJHUTENbHBIX
pacnopsokenuit  Knuenta) B ciywasx, mnpenycMmoTrpenHbix JIKBO wu  nelicTByromumm
3aKOHOJIaTENILCTBOM (C MPOBEACHUEM NPU HEOOXOIUMOCTH KOHBEPTALMH JIEHEKHBIX CPE/ICTB B
MHOCTpPaHHOM BaJIOTe B poccuiickue pyonu o kypcy banka);
Cnucanne baHKOM JIEHEXHBIX CpeACTB Ha OCHOBaHMM Pacnopsbxenuit Knmenra B mopsake,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIHUM 3aKOHOAATEIBCTBOM;
Criucanne baHkOM JIEHEKHBIX CPEJICTB Ha OCHOBaHMM TPEeOOBaHUH, MPEIbIBIAEMbIX TPETBUMU
JUIAMH, B Cllydae MOJydeHHs baHkoMm 3apaHee paHHOro akunenra Kriuenta Ha omuiary
COOTBETCTBYIOLIMX TpeOoBaHMN (yka3zaHHblE omepauuud He ocymecTsistores no TKC B
MHOCTPaHHOU BaJIOTE);
[Teproanueckoe InepedyncIeHUE IEHEKHBIX CPEICTB, OCYILECTBISIEMOE IO PEKBHU3UTaM U B
TE€YEeHHE CPOKa, yKa3aHHBIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asiBJICHUHU (YKa3aHHbIE ONIEpalluyu He
ocymectsisitores mo TKC B nHOCTpaHHOI! BamtoTe);
KoHBepranusi JE€HEXKHBIX CPEACTB NPHU OCYIIECTBICHWH PACXOJHOW oOIepaluud B BaJlkOTe,
otnnyHoi ot BamoTel TKC, o kypcy banka nnu IlnaTe:xHol cucTeMsl;

13 IMpu otkpeitun TKC nocpezncteom cuctembl «kKYB-Direct» JIKBO, nacrosume O6mue yenopus no TKC, ITpasuia
MOJIB30BaHUs OaHKOBCKOW KapToil (mpminoskenue Nel k mHactosmum O6mmMm yenoBusMm o TKC), Obmume ycnoBus
OTKPBITHS CPOYHBIX BKJIaI0B ¥ CUETOB depe3 KaHaIbl YAAJICHHOTO JocTyna U Tapudbl B COBOKYITHOCTH COCTABIISIIOT
JIOTOBOP TEKYIIETO CYeTa C MCIIOJIb30BAaHHEM OAHKOBCKOW KapThl B POCCHHUCKHX PYyOJISIX, HA OCHOBAaHHU KOTOPOTO
Knuenty mosxet ObITh 0TKpBITO Heckoibko TKC B ykazaHHOM BasioTe.


http://www.creditural.ru/

KoHBepranysi [E€HEXKHBIX CPEACTB NPH MPOBEACHUU ONEPALMH [0 3aYUCICHUIO JEHEXKHBIX
CPEZCTB, MOCTYNHUBIIUX B O€3HAIMYHOM TOPSJIKE, B CIIydae, €CIIM BAIIOTA 3aUHUCICHUS OTJIMYHA
OT BaOThl, B KoTopoil oTKpeIT TKC, 1o kypcy banka, neicTByroieMy B MOMEHT MPOBEACHUS
3a4MCIICHNS,

Hpyrue onepanuu, npegycmorpernsie JIKBO u nelicTByromymM 3aKOHOIATEILCTBOM.

2.3. Tlomonmuenue TKC (¢ yuerom monoxkenuii JJKBO u O6mux ycnosuit mo TKC) Bo3MoxHO
MyTEeM:

— BHECEHMs HAIMYHBIX JICHEKHBIX CPeACTB yepe3 baHkomaT (BHECEHHE HAIMYHBIX JOJUIapOB
CIIA/EBpo npousBoautcs B bankoMarax, OCHaIlIEHHBIX YCTPONUCTBAMH I10 OTIPEICICHHIO
MOIJIMHHOCTY UHOCTPAHHOM BAJIIOTHI);

— BHECEHHs HAJIMYHBIX JECHEXKHBIX CPEJICTB Uyepe3 Kaccol OTAcIeHUN baHka;

— 0E3HAIIMYHOTO NEePEUNCIICHUS JCHEKHBIX CPEJICTB C APYTUX CUETOB (B TOM YHCIIE CYETOB
TPETHUX JIMII C yYETOM TPeOOBaHMI IEHCTBYIOIIETO 3aKOHOJATENbCTBA);

— IepeBojJa JEHEXHBIX CPEACTB C KapThl Ha Kapry.

2.4. KIIMEHT caMOCTOSITEIbHO PaciopsbKaeTcs ACHEKHBIME cpelicTBaMu, Haxoasamumucs Ha TKC
Knuenra, u coBepmaer pacuerHble Onepanvu € HUCHIOIb30BaHHEM bBaHKOBCKOM KapThl B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, WHBIMM HOPMATUBHBIMU aKTaMH,
TpeboBanusimu [lnmarexxubix cucreMm, [KBO. Pacuerneie Omnepanuu ¢ HCIOJNB30BaHHEM
bankoBcko# KapThl MOTYT ocyliecTBIAThCs KimnenTom B bankomarax (Iipu 3TOM Ha IpoBeJIeHUE
Omnepanuii B MHOCTPAHHOW BaJIOTE MOTYT OBITh HAJOXKEHbl OTPAHUYEHHS] B COOTBETCTBHH C
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM), MTHPOPMALIMOHHBIX KHOCKaX (MpU HAJUYUU TEXHUYECKOU
BO3MOYKHOCTH).

2.5. Kiment obecrieunBaeT HaJIMIMe NOCTOSTHHOTO HECHM)KAEMOTO OCTAaTKa JICHE)KHBIX CPEJICTB Ha
TKC Knuenra B pasmepe, ycranoBieHHoM Tapudamu banka. He momyckaercss ymeHblieHUE
YKa3aHHOTO pa3Mepa OCTaTKa JEHEXHBIX CpEICTB, B IPOTUBHOM ciydae KimeHT o00s3aH
BOCITIOJIHUTb €T0 JI0 YKa3aHHOI'O pa3Mepa He Mo3jaHee ciaeayromero qad. C MOMEeHTa yMEHbIIECHUS
MIOCTOSIHHOTO HECHMKAaeMOT0 ocTaTka JieHexHbIX cpeacTB Ha TKC KiinenTa pacueTHsie onepanuu
no TKC He ocymiecTBisOTCS, 32 MCKIIOUEHUEM cllydaeB mpenoctaBieHus bankom Kimenrty
kpenuta (OBepapadra).

2.6. Kimuent obecneunBaer Hannuue Ha TKC neHeXHBIX CPEeJCTB B CyMMe, HEOOXOIUMOMN st
CBOEBPEMEHHOM OIUIATHI YCIYT.

2.7. Omnepaunn no TKC c¢ wucnonb3oBaHMeM baHKOBCKOW KapThl MOTYT OCYILECTBIISATHCS
Knuentom B Bamtote, orinyuHo# ot BamoThl TKC KnuenTa, mo Kypcy BaJlfOThI, YCTaHOBIEHHOMY
bankom ains ykazanHoit Onepanuu.

2.8. Ilepeuncnenne nenexxHbix cpeacts ¢ TKC KnmenTa, momumo Oneparuii, OCyIIecTBIIEMbIX
¢ ucnonb3zoBanueM OCII, ocyliecTBIsSETCS HCKIIOYUTEIBHO HAa OCHOBAaHMM IHCHMEHHOTO
Pacniopsxenust Kimenra, a pacueTHble JOKYMEHTBI, HEOOXOUMBIE I IPOBEACHUS YKa3aHHOU
6aHkoBcKOl Omepanuu, COCTAaBIAIOTCS U MOJNUCHIBAIOTCS baHKkoM, 3a UCKIIIOUEHHEM CIlydaes,
MPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIBLCTBOM. baHK COCTaBIsAET YKa3aHHbBIN paCUETHBIN
JNOKyMeHT oT umeHH Kimenta 3a muiaty cornacHo Tapudam banka, nefcTByromuM Ha aaty
COCTABJIEHUS] COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA.

2.9. KnmueHT MOXKeT mpefocTaBUTh baHKy mpaBo Ha MEPUOJMUECKOE MEPEUUCICHUE TEHEKHBIX
CPEICTB (3a UCKIIFOUEHUEM JCHEKHBIX cpelcTB B MHOcTpaHHOH BamtoTe) ¢ TKC nyrem nojauu B
Bank cooTBercTByIOIIEr0 3asBiIeHUA MO (opme, YCTaHOBJIEHHOW baHkoM, ¢ yka3zaHueM
NEPUOANYHOCTH, CYMMBbI NEpPEBOJOB U OAHKOBCKMX M HMHBIX HEOOXOAMMBIX JJISi BBIIIOJHEHUS
NIepEeBOJia PEKBU3UTOB ITOJIY4aTENs IEHEKHBIX CPEACTB.

2.10. PacniopsbxeHust Ha niepeunciieHne qeHexHbXx cpenctB ¢ TKC cocrapnstorest Kimmentom B
COOTBETCTBUH C TPEOOBAHUAMHU K (POpME U COACPIKaHUIO TAKUX TJOKYMEHTOB, IPEAYCMOTPEHHBIMU
JEHCTBYIOIMM 3aKOHOJATENbCTBOM, MHBIMU IPAaBOBBIMH/HOPMATHUBHBIMU aKTaMH, JOTOBOPOM
TEKYyLIEro cyera C MCIOJb30BaHMEM OaHKOBCKOW KapThl. JIOKYMEHTBI, COCTaBJIEHHBIE C
HapyILIEHNEM YKa3aHHOI'O B HACTOSIIEM IYHKTE yCJIOBHs baHK BIpaBe HE MCHOJHATH U BEPHYTh
ykazanHoe Pacnopspkenne Knuenry.



2.11. KnueHT BbIpakaeT corjiacue © Tmopy4daeT baHKy OCyIIECTBICHHE €XKEMECIIHOTO
pesepBupoBaHus JeHexkHbIX cpeactB Ha TKC Knmenrta B ciywae 3akmtoueHusi ¢ bankom
KpPEAUTHOr0/00€CeYUTEeTbHOTO JIOTOBOPOB B CyYMMeE, HEOOXOAMMOW MJii OCYIIECTBICHUS
[IaTeXa 10 KPEJUTHOMY/OOECIIeUUTEIbHOMY JOrOBOpaM B COOTBETCTBUU C YCIOBUSMHU
KpPEAUTHOTr0/00eCcreynTeTbHOrO TOTOBOPOB, a TAKXKE B Cllydae BOZHUKHOBEHUS 33JJ0JIKEHHOCTH
IO TIIATEKaM/KOMUCCHSIM, CBsI3aHHBIM ¢ obcyxuBanueM TKC, okazanuem OaHKOBCKUX YCIIYT IO
JIpYrUM J0roBopaM OaHKOBCKOro oOciyxuBaHus. [Ipu ycioBuM HaaneXaiero HCIOJHEHUs
0053aTENIbCTB 10 KPEAUTHBIM/OOECTICUUTEIBHBIM ~ JOTOBOPAM  pPE3E€PBHPOBAHUE  CYMM,
HEOOXOIUMBIX JUISl OCYIIECTBJICHHS IUIaTeXka IO ATHUM JOroBOpaM, MOXET OBITh OTMEHEHO
KnuenToM nmytem nojjauu NMCbMEHHOT O 3asiBiieHUs baHky He MeHee ueM 3a 30 KaleHJapHbIX THEH
JI0 MPEIIIOIAraéMoy AaTbl OTMEHBI.

2.12. CtopoHamMu MOXET OBITh TPETyCMOTPEHO MPEAOCTaBICHHE KpeauTa B ¢opme oBepapadr
(kpenuTOBaHWE cYeTa MPU OTCYTCTBUU JeHekHbIX cpeactB Ha TKC KiueHnra B poccuiickux
pyOJIsIX) B ciydae 3akito4eHus: ¢ BaHKOM COOTBETCTBYIOIIEr0 KPEAUTHOTO JOTOBOPA MPH JTMYHOM
apke Kiwmenrta B bank. Ilopsnok u ycnoBus mpenoctaBieHusi kpeauta B ¢opme osepapadT
YCTaHABJIMBAIOTCS YKAa3aHHBIM KPEIUTHBIM JOTOBOPOM.

2.13. B cnyuae npenocraBieHusi banky akienTa/zapaHee JaHHOTO akKIlenTa Ha oriaTy bankom
pacyeTHBIX JIOKYMEHTOB, NpeabsBisgeMbix Tperbumu junamu k TKC B poccuiickux pyOmsx,
Knuent npenoctaBnser banky cBeneHus o0 3TUX TPETHUX JIMLAX — HAMMEHOBAHUE MOTyJaTens
JIEHEXKHBIX CPEJICTB (B3bICKATENs1), PEKBU3UTBHI OCHOBHOI'O JIOTOBOpa (B TOM YMCJIE HOMED, /aTa,
JUIEBOM cuyeT W JAp.), MO KOTopoMmy OynyT mpou3BoAuThbcs llepeBoabl, U Apyrue IaHHBIE,
HeoOxoauMble 11 ocyliecTBieHus [lepeBoaos.

2.13.1. YnonanomounB bank Ha yruiaTy Hajiora Ha Ipo(eCCHOHAIbHBIN JOXO/] TyTEM COBEPILIECHUS
neicTBuil, npeycMoTpeHHbIX OOIMMH YCIOBUSIMU IIPEJOCTABICHUS U UCI0JIb30BaHNs CHCTEMBI
«KYB-Directy, Kinuenr naer baHky ciemyroiiee pacropsykeHHE: €XKEMECSYHO COCTaBIISTh
pacnopsokenust K TKC u ocyliecTBiasTh NEpUOANYECKUN MEepeBO] AeHEKHbIX cpenctB no TKC
Kinuenra B nonb3y HanoroBoro oprana P®, npu nonyuenun Kinuenrom nocpeacrsom Cucremsl
«KYB-Direct» HaoroBsix yBeJIOMICHHH, 110 PEKBU3UTAM U B CyMMaX, YKa3aHHBIX B HaJIOTOBBIX
YBEJOMIICHHSIX.

[Ipu HemocTaTOYHOCTH JEHEXHbIX cpeAcTB, Haxozsmuxcs Ha TKC Kiwmenra, IlepeBon mo
pacropsKEHUIO HE TPOU3BOUTCS, PACIIOPSKEHUE HE aHHYJIMPYETCH.

B cnyuae, ecniu B yBeZOMJIEHMH, MOJYyYEHHOM OT Hajorooro opraHa P®, momMuMo cymmsbl
HauucseHHoro KimeHTy Hanora Ha npodecCHOHaNbHBIN 10X0, COAEPIKATCs CBEACHUS O CyMMe
3aj0/mkeHHoCcTH KitnenTa mo Hayiory Ha mpo¢)eCCHOHAIBHBIN 0X01, CYMME, TIOJIIXKAIIeH yIiaTe
Knuentom B pe3ynbrare KOPPEeKTUPOBKM Halora W/WiaM cymMMe NeHel, baHk cocraBmser
pacnopsKeHHsl MO0 KakJI0M CyMMe OTHEeNbHO, NMpu 3ToM baHkK cocTaBisieT U IpeabsBISET
pacnopspkenus k TKC B cnenyroen mocienoBaTeIbHOCTH: CyMMa 3a10/keHHocTH KitnenTa no
HaJIOry Ha npodecCHOHANBHBIM J10X0A, CyMMbl HauMmciaeHHoro KimeHnty Hamora Ha
npodecCHOHATBHBIN  J10X0J, CyMMa, mojulexamas ymiare KineHtoM B pesyibTare
KOPPEKTHPOBKH HaJIOTa, CyMMa IeHEeH.

Pacnopsbxenuss cocraBiieHHble M mnpenbsBiaeHHble kK TKC B mopsake, NperyCMOTPEHHOM B
HACTOALIEM IYHKTE, COCTABJIAIOTCS B COOTBETCTBUU C TpeOOBaHUIMH K (opMe U coAepKaHHUIO
TaKUX JOKYMEHTOB, IIPEJyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM P®, uHBIMHU
[IPaBOBBIMU/HOPMAaTUBHBIMU ~ aKTaMH, JOTOBOPOM TEKYIIEro CcYeTa C HCIOJb30BaHHUEM
0AaHKOBCKOM KapThl M MCIOJHSIOTCS B COOTBETCTBUU C OYEPEIHOCTBIO, MPETyCMOTPEHHOM
NENCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

bank He Hecer mepen KimMeHTOM OTBETCTBEHHOCTHM 3a KOPPEKTHOCTb IIPENOCTABICHHON B
YBEJIOMJIEHMHM HaJoroBoro oprana P® undopmamnuu, B TOM 4YHClI€ B YacTH pa3Mepa CyMM,
YKa3aHHBIX HaJOIOBBIM OPI'aHOM.

BrimonHenue nefcTBui, MpeaycCMOTPEHHBIX HACTOSIIMM ITYHKTOM paccmaTpuBaercs CTopoHaMu
KaK HajJie)xallee U MOJHOe BhIoJIHEHHe baHKOM cBOMX 00sI3aHHOCTEW B KauecTBE KPEAMTHOM
OpraHu3alyy ynojHoModeHHoOH KireHToMm Ha yruiaty Hajora Ha npogeccruOHaNbHbIN 10XO0/.



2.14. Jlwoosle Omepanuu, npoBoaumble bankomM Ha ocHoBanum Pacnopspkenmit Kimenta
(YIOJTHOMOYEHHBIX MM JIMII), a Takxke 3auucieHue neHexHbix cpeacts Ha TKC Kiuenra bank
BBITMIOJHSET B CPOKH, YCTAHOBJICHHBIE JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a HCKIIOYEHHEM
ciy4aeB, korja Pacnopsbkenue Ha coBepiieHue Onepaiy He MOKET ObITh UCTIOTHEHO baHkoM:

— o0HapyxeHue OmMOKH, AOMyImeHHOW KIMeHTOM /WU TPEThbUM JIMIIOM MPH YKa3aHUH
MJIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IIpeacraBurens kiveHTa) OT MPEIOCTaBICHUS JMOO MpPeaOCTaBICHUE
HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpolleHHbIX baHKOM B COOTBETCTBUU C
TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOAATEILCTBA, YCIOBUSMU JIOTOBOPA TEKYIIETO cueTa
C HCIIOJIb30BaHHEM O0aHKOBCKOM KapThl;

— orcyrctBue Ha TKC KiueHta NEeHEXHBIX CPEACTB B CyMME, JOCTATOYHOM MJi OILIAThI
yciiyr baHka 1o MCIOJHEHUIO0 COOTBETCTBYIONIETr0 PacnopsukeHust;

— HeucnonHenne KimeHtom tpeOoBaHMI AEWCTBYIOIIETO 3aKOHOAATENIBCTBA, KOTOPHIMHU
pykoBojcTByercs bank npu Beinonnennu Pacnopsixenus Kiuenra.

bank BnpaBe 3aznepxarh ucnoaHeHue pacnopsbkenus Kimenra o cosepiennu onepanuii no TKC
BBUJIy UYpE3BbIYAHHBIX OOCTOSTENHCTB, BBI3BAHHBIX JCHCTBHEM HENMPEOJOIUMON CHIIBI, JTHOO
HaXOJIAIIMXCSl BHE KOHTPOJIA U BIUSAHUS baHka Ha BpeMsl IeUCTBUS TaKUX 00CTOSTEIHCTB.

2.15. OmnepanmonHoe BpeMs (OaHKOBCKWH JI€Hb) IS COBeplIeHHS KIMEHTOM pacdyeTHBIX
onepaunii nmo Cueram Kimenrta B oTaenenusix baHka ycTaHaBiIMBaeTcsi B COOTBETCTBUU C
rpaduxom paboTsl oTnenenuii banka s o6cnykuBaHus GU3NUIECKUX JIULL.

3. IPOYHUE YCJIOBUA.
3.1. Bpimaua pomomHUTENbHBIX bBaHKOBCKMX KapT (B TOM 4YHCIIE CBEpX KOJHMYECTBA,
IPEIYyCMOTPEHHOTO IpefocTaBieHHbIM [lakeToM yciyr, a Takke CeMEeMHBIX, IKOIbHBIX U JIp.)
npou3BoguTCs 1o 3asBieHM0 Knuenra. [lonp3oBanne baHKOBCKMMHM KapTamu OIIa4MBAECTCS
Knuenrom B coorBercTBum ¢ Tapudamu banka.
3.2. Beimmucku Ha OymMa)xHOM HOcHTeNe, BbinaBaemble Kimenty B coorBerctuu ¢ 11.3.2.6. JIKBO,
3a KayKIblil Ieproj BpeMEHHU NpeloCTaBIsIIoTCs OecriaTHo. B ciyyae moBTOpHOM BblIaun paHee
nosyueHHoOW KimeHTtoM BbIMCKH (MO0 BKJIIOYEHHMS] B BBIIMCKY ONEpalui 3a MIEepuoj, Io
KOTOPOMY BBIIIMCKA MPEAOCTABIIACE paHee), yeiIyra omiaunBaercsi KiMeHToM B COOTBETCTBUU
¢ Tapudpamu banka.
3.3. OcHoBanueMm s 3akpeituss TKC sBrsiercst cootBercTByromee 3aspinenue Knuenra. TKC
MOJJIEXKUT 3aKPBITHIO, JOIOBOP TEKYILEro CUeTa C UCIOJIb30BAaHUEM OAHKOBCKOW KapThl, COCTaB
KOTOporo npeaycMmoTpeH 1.1.7. O6mux yenosuit no TKC, noanexxuT pacTop>KeHHIO:
- B Jary noiydyeHuss baHkOM 3asBlieHUS TPH YCIOBUHM, YTO pacueThl C IUIATEKHBIMU
CUCTEMaMH 10 onepaunsm ¢ KapToii 3aBepiieHsl;
- IOCJIE 3aBEpPUICHMsSI paCcYETOB C IJIATEKHBIMH CHCTEMaMu Mo ornepauusaM ¢ Kaprtoi, Ho He
nosaHee 45 qHeH ¢ gaTel Noay4yeHus: baHkoM 3asBiIeHMS.
IIpu 3TOM BeIIaHHBIE KapThl BO3BpamaroTcss baHKy OTHOBPEMEHHO C HAIIPABICHUEM 3asIBIICHUS O
3akpbiTud TKC. B ykazaHHOM B HAacTOSIILIEM IIYHKTE CIy4ae BCE pacUeThl 110 JOIOBOPY TEKYILETO
cYeTa C UCI0JIb30BaHHEM OAHKOBCKOM KapThl JOJKHBI OBITH 3aBepIIeHbl K ate 3akpbiTus TKC, B
npotuBHoM ciaydae TKC He 3akpbiBaeTcsi [0 JaThl 3aBEPIICHHS BCEX pPAacueToB IO
CYLIECTBYIOIIUM  00s3aTeNbCTBAM, BO3HHMKIIMM [0 JIOTOBOpY OaHKOBCKOIO cueTa ¢
UCTOJIb30BaHuEeM OaHKOBCKOM KapThbl. Pactopikenue JIKBO o3nauaer pacTopkeHHe TOTroBOpa
TEKYIIIEro CYeTa C UCIOJIb30BaHNEM OAHKOBCKOW KapThl.
3.4. IlpaBuna nonb3oBanusi baHkoBckUMU KapTamu, siBistonrecs npuioxenuem Nel k O6mum
ycnoussM 1o TKC, SBIAIOTCS HEOThEMJIEMOM 4YacThIO JIOTOBOpa TEKYHIEro cyera ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl U 00s13aTeNIbHBI 17151 coOmroaenus Knuentom.
3.5. B ciryuae 3auncnenns sHa TKC meHeXHBIX cpencTB co cpoynoro Brimaga KimmenTa mpu ero
pacTop>KeHUU W/Win mpekpamieHuun JloroBopa Bkiaga W HanuuuM 3anoipkeHHocTH Kiumenra
nepen baHKOM 1O 3aKJIIOYEHHBIM MEXIy HUMH J0roBopaM, baHk BIpaBe ynepkaTtb CymMmy



3agokeHHocTH ¢ TKC no Beimaun ee KinmeHTy HaTMYHBIMU CPEACTBAMM WIIM TIEPEUUCIICHUS 110
yKa3aHHbIM KJIMEeHTOM peKBU3HUTaM.

3.6. B cinyuae orcyrcTBus y KiimeHTa HallMOHAIBHOTO IJIaTEKHOTO HHCTpyMeHTa (bankoBckoii
kapTel «MUP»), Bernannoit k TKC, n/unu Hanumuus nHoi baHKOBCKOM KapThl, BEITAHHON K 3TOMY
ke TKC, bank Bnpase He 3aunciaTh Ha Takod TKC cnenyromye BUbI BBIILIAT:

— JICHEXKHOE COJIepXKaHue, BOZHATPaXKI€HHUE, TOBOJIbCTBUE IOCYIaPCTBEHHBIX CITYKAILKX;

— oriara Tpyaa pabOTHUKOB (TIEpCOHANA) TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX OPTraHOB,
yUpeXJIeHUH, TOCYAapCTBEHHBIX BHEOIOPKETHBIX (DOHIOB;

— TOCYJAapCTBEHHbIEC CTUIICHIUU;

— TIICHCUU W WHBIE COLMAIbHBIE BBIILIATHL, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBUU C
3akoHoJarenbeTBOM Poccuiickorn denepanrn OTHECEHO K KoMmIiieTeHUuu [IeHCMOHHOrO
dbonna Poccuiickoit denepanuu;

—  ©XEMECSYHOE MOKU3HEHHOE COIepKAHUE CYAeH;

— WHbIE BBIILIATHI, BUABI KOTOPBIX MOTYT ObITH ycTaHOBIEHHI [IpaBurensctBoM Poccuiickoit
®enepannu 1o cornacoBanuto ¢ bankom Pocecun.

B yka3zaHHOM B HAcTOSIIEM MYHKTE Cllyd4ae He IMO37Hee padouero JHs, CIEAYIOLIEro 3a JTHEM
MOCTYIUIEHUS B bBaHK COOTBETCTBYIOLIETO pacCHOpPSKEHUS IJIaTeblMKa, DaHK HampasiseT
Knuenty yBegomieHue C MpeUIOKEHHEM B CPOK HE IMO3JHEEe AECATH pabodyux THEH C AaThl
YKa3aHHOTO YBEJIOMJICHUS SIBUTHCS 32 TIOJIYYCHHEM CYMMBI BBITIIIATHl HATMYHBIMU ACHBIAMH JIHOO
MpelCcTaBuTh B baHK pacmopspkeHHe O 3aUMCICHHH CyMMbl BBIIUIAThI Ha OAHKOBCKUN CYET,
IIPEAYCMAaTPUBAIOIIMI  OCYILIECTBJIICHHE ONEpaluid € HCIOJIB30BAHUEM  HAIMOHAJIBHOIO
IIaTeKHOTO UHCTpYMeHTa (kapThl «MUPy), ninu Ha 6aHKOBCKUI CUET, HE TIPeTyCMaTPUBAIOIIHIA
OCYILIECTBJICHUE OINEPALMI C UCIIOJIb30BaHUEM BaHKOBCKOM KapThl.

VBenomnenue Hampasisgercss KimeHTy 3aka3HbIM mUCbMOM ¢ yBeaomiieHueMm llouroit
Poccum mo anpecy aist moJiydeHUsT KOPPECHOHACHINU, coodmenHomy Kimentom banky mpu
saxtoueHun JIKBO wim BnocneACTBUM B ciydae M3MEHEHUs yKa3aHHOro ajapeca. KiueHTos,
ucnonp3yronmx ycyry «kKYb-infoy, bank yBemomiiser myrem Hanpasienus CooOmeHHs.

Eciu B TeueHue necsatu paboumx OHEH co AHS mocTyruieHus B baHk pacnopspkeHus
IUIaTENbIINKA, IEHEKHBIE CPEJICTBA IO KOTOPOMY HE MOT'YT ObITh 3auncieHbl bankom Ha TKC
KiueHta B COOTBETCTBMM C TMOJOKEHHMSIMHU HACTOSILIETr0 NyHKTa, KiuMeHT He sBwicad 3a
MOJYYCHUEM HAJWYHBIX JICHEr WIM HE NPEACTaBWII B baHK pacrnopsiKeHHEe O 3a4UCICHUU
YKa3aHHBIX JEHEXHBIX CPEICTB HAa bBaHKOBCKHMH cueT, mpeAyCMaTPUBAIOLIMNA OCYILIECTBICHUE
OTIEpallfii ¢ MCIOJIb30BAaHWEM HAIMOHAIBHOTO IJIATEKHOTO MHCTpyMeHTa (baHkKOBCKOW KapThl
«MUP»), nu60 Ha baHkoBCKHii cyeT, onepanuy N0 KOTOPOMY COBEPILIAIOTCS 0€3 HCIOIb30BaHUS
bankoBckoi kapThl / BKJIaJ 10 BocTpeOoBaHus1, baHk Ha OJMMHHAMIATHIN paOOYHil I€Hb CO JTHS
MOCTYIUIEHUS YKA3aHHBIX JEHEXHBIX CPEACTB OCYILIECTBISAECT BO3BpAT IUIATEIBLIMKY OTHUX
JIeHeXHBIX cpenctB. OmHoBpemeHHO bank Hampasiser KiueHTy yBemomiieHHE O BO3Bpare
MUIATEIBIIMKY CYMMBI BBIIIJIATHl CIIOCOOOM, MPEAYCMOTPEHHBIM a03alleM JEBATHIM HACTOSIIETO
MYHKTA.



KPEAWT YPAJ1 BAHK
FTrPYNNA FTA3NPOMBAHKA HpHJ’IO)KGHHGNQlKOﬁIHI/IM

YCJI0BUAM
OTKPBITHS U 00CJTYKUBAHUS TEKYIIEro cuera
€ HCNOJIb30BaHUeM BaHKOBCKOI KapThI

BankoBckas kapra npenHa3HaueHa Ui OIUIATHI TOBApOB M YCIYr B TOpProBie M cdepe
OOCITy>)KUBaHUS, JUISl TOJyYSHHs] HAJIMYHBIX B baHKoMaraXx M Kaccax OaHKOB W BBIIOJHEHUS
npyrux  OankoBckux Omepaumiit B Poccum u  3a  pyOexxom. Kapra  sBisercs
NepCOHU(PUITUPOBAHHBIM/HENEPCOHU(PUITUPOBAHHBIM ~ (KPEIUTHBIE  KapThl  MOTYT  OBITh
HENEPCOHNU(PUITMPOBAHHBIMU) CPEJCTBOM JIOCTYIa K OAaHKOBCKMM cyeTaM (janee — nederoBas
KapTa)/mpeaoCcTaBlIeHHBIM BaHKOM KPEIUTHBIM CPEACTBaM (Jajiee — KpeIUTHAS KapTa), BBIIACTCS
Knuenry (manee mo texcty KimeHT, a Taxke nMIa, KOTOPHIM BbIIAHBI JONOJHHUTEIbHbIC
(cemeiiHbIC) KapThl, COBMECTHO HMEHYIOTCS «JlepikaTenb KapTh») Ha OCHOBAaHUH JIOTOBOpa
TEKYILETO CUeTa C UCIOJIb30BaHUEM OaHKOBCKOW KapThl/IOrOBOpa MOTPEOUTENHCKOTO KPEIUTa C
UCIIOJIb30BAHUEM MEKIYHAPOJHBIX OAHKOBCKHX KapT C JIBFTOTHBIM IEPHOJOM KPEAMTOBAHHS H
MPUMEHSICTCS UM KaK WICHTU(DUKAIIMOHHOE CPEACTBO MPU COBEPIICHUN OaHKOBCKUX Omieparui.
OOparmenrie baHKOBCKHX KapT peryiupyercs 3akoHoaarenbcTBoM Poccuiickont denepanuu,
MEXIYHAPOJHBIMU TIPABOBBIMH HOPMAaMH, IMPaBUIAMH MEXKIyHApOIHBIX [IIaTeKHBIX CHCTEM,
oObIYasiMH JIeJIOBOTr0 000poTa, a Takxke [IpaBuiamu mosb30BaHus OAaHKOBCKOHM kapToii. Kaprta
ABJII€TCS COOCTBEHHOCTHIO baHka.

CoOumoieHne peKoMeHanuii, coxepxkamuxcs B [IpaBuwimax monb30BaHus OaHKOBCKOM
KapTOM, IO3BOJIUT:

— o0ecneunTh MakcUMallbHyl0 coxpaHHoOcTh bankoBckoil kaptel, [IMH-koma, mapamerpos
KapTs!l u 1pyrux naHHbIX;

— CHM3UTbH BO3MOXHBIE PUCKU IpU coBepuieHuu Onepaunuil ¢ ucnojp3oBaHueM baHkKoBCckoM
KapTel B bankomare wim npu Oe3HAIWYHOHN OIIaTe TOBAPOB M YCIYT, B TOM YHCIIE M Yepe3
cetb MHTEpHET;

— CHHM3UTh PHCK HEIPABOMEPHOIO MWCIONb30BaHUSA TPETBUMM JIMLIAMHU IEPCOHAIBHON
uH(pOopMalnu Nojb30BaTeNell baHKOBCKOM KapThl:

e uH@oOpMaIMs 00 OcTaTKaxX JEHEKHBIX CPEJICTB Ha CUETaX;

e uH(opMalus 0 coBepiieHHbIX [lepeBogax NE€HEKHbBIX CPENICTB;

e uHdopmanus, coaepxkamasics B PacnopsbkeHusix Ha [lepeBos IEHEKHBIX CPEJICTB;

e uyHpopMmanus, HeoOxonuMast Ui yroctoBepeHust Kiimentamu npaBa pacnopspkeHUs
JEHEe)KHBIMU cpeicTBaMH Ha CueTax;

e uH(OpMAIM OrPaHUYEHHOTO J0CTyna, B ToM 4uciie llepcoHanbHble (aHKETHBIE)
JTaHHbIe, MOAJeXallas 00sS3aTeNbHON 3alllUuTe B COOTBETCTBUU C JAEHCTBYIOLIUM
3aKOHOJIaTENILCTBOM, OOpadarbiBaeMasi MpH OCylecTBIeHUH [lepeBoga IeHEKHBIX
CPEJICTB.

IIpaBuia noab3oBanus baHkoBckol KapToi

1. bankoBcKkas KapTa SIBJISI€TCS WHJIWBHUYaJbHBIM CPEJICTBOM JUIS OCYIIECTBIIEHUS TEPEBOOB
JepkareneM KapThl, HE IOMJIEKUT NIEpeade ApyroMy JUIy U JEUCTBUTENIbHA 0 MTOCIEIHETO
JHS MecsIa roJla, yKa3aHHOTO Ha €€ JIMIEBOU CTOPOHE.

2. Ilo ucreyeHuu cpoka AeHCTBHs 1e0ETOBOM KapThl U3rOTABIMBAETCS HOBAs KapTa MPH yCIOBUU
aHHYJIMpOBaHUsA cTapoil. Kapra B3aMeH KapThl ¢ HCTEKIIMM CPOKOM JIEUCTBUS BBITYCKAETCA
[IPY HAJIMYUU HA TEKYIIEM CUETE€ CYMMbl HE MEHEE HECHUKAEMOI'0 OCTaTKa, ONPEACIIIEMOro
tapudamu banka. Kapry c ucrekaroumm cpokoMm AeHCTBHS MOKHO IOMEHATh HAa HOBYIO,
Ha4yuHas ¢ 7-ro 4ucia Mecsla, B KOTOPOM UCTEKAET CPOK €€ JCHUCTBUA.



3. Ilpu monmydyeHUHn AOTIOTHUTEIBHONU (CEMEMHOW) KapThl Ha KKy HOBYIO KapTy KimeHTom
3aMoJIHsAEeTCs 3asBJICHUE Ha INOJydeHHUE BaHKOBCKOW KapThl, KOTOPOE B Cly4yae MOIYYEHUS
CEMEIHON KapThl UMEET CUITY JOBEPEHHOCTH.

4. 3anonp3oBaHue kapraMu baHk B3uMaeT 1uiaty 6e3 JOMOIHUTEIBHOTrO pacnopskenus Kiinenra
B cooTBeTcTBUM ¢ Tapudamu baHka Ha OCHOBaHMM [OroBOpa TEKYLIEro cyeTa C
UCTIOJIb30BaHUEM OaHKOBCKOW KapThl / JIOroBOpa NOTPEOMTEIBCKOTO KpEauTa ¢
MCIIOJIb30BAaHUEM MEXKYHAPOIHBIX OAHKOBCKUX KApT C JIbIOTHBIM MEPHOJOM KPEAUTOBAHUS.

5. Pacuertsl o 1e6€TOBOM KapTe OCYIIECTBIAIOTCS B MpeesiaX JOCTYIHOIO OCTaTKa JIEHEKHBIX
cpencts Ha TKC Knuenra, onpenensieMoro B cooTBeTcTBuM ¢ Tapudamu banka. PacueTsr mo
KPEAUTHON KapTe OCYUIECTBIIAIOTCS B IMpeesiaXx JIUMHUTAa KPEIUTOBAHUsS, ONpPEAEsieMOro
WHAUBUAYAIbHBIMU YCJIOBUSMH JOTOBOpA MOTPEOUTENBCKOTO KpPEAUTa C HCIHOJIb30BAaHUEM
MEKyHAPOJAHBIX OAHKOBCKUX KAPT C JIbFOTHBIM MEPHOAOM KPEIUTOBAHMUSL.

6. Jlepkatenb KapThl JOJIKEH COXPAHATh BCE JIOKYMEHTBHI IO ONEPALUSM C HCIOJIb30BAHHEM
KapThl W NPENOCTaBIATh MX M0 TpeOoBaHMIO baHka WIM TaMOXXEHHBIX OpPraHOB JUIsS
000CHOBaHHUS 3aKOHHOCTH TOJYYE€HUS JEHEKHBIX CPEJICTB U UX PACXOI0BAHUS 32 PYOEIKOM.

7. Jlepxarens KapTbl 00si3aH colepXKaTh KapTy B 0€30MacHOM MecCTe, MpenoxXpaHss e€ OT
MEXaHUYECKUX, TEIUIOBBIX, JJIEKTPOCTATUYECKHX, YIEKTPOMArHUTHBIX U APYTUX BO3JICHCTBUH.

8. Jleparenb KapThl HECET OTBETCTBEHHOCTh 32 COXPAaHEHHE TAHBI CEKPETHOTO KOAa KapThl
(ITMH-kona) m 00s13aH HU MPU KAKUX OOCTOSATENBCTBAX HE JIOMYCKATh UCIOJIb30BAaHUE KAPTHI

TPETHUMH JIIIAMHU.

9. Jlep:xarenb KapThl UMEET IIPABO COOOIIAThH HOMEP KapThl JIUILY, OCYIIECTBISIIOIIEMY TIPOAAKY
TOBapOB W/WJIM OKa3aHHE YCIyrd (€ro MmpeACTaBUTEINI0), TOJBKO €Cli 3TO TpeOyercs s
OIJIaThl TOBapa WM YCIOyrd. B HMHBIX ciydasx cooOmiaTe HOMEp KapThl TPETbUM JHUIIAM
3arperieHo.

10. B cyuae yTpathl KapThl WIH €€ UCIONIb30BaHus 0e3 cornacus [epxkatens kaptol Jlepxartensb
KapThl 00s3aH HE3aMEeUIMTENILHO Tociie OOHapyXeHus (akra yTpaTbl WIM HE3aKOHHOTO
WCIOJIb30BaHUs KapThl (B TOM YKCIIE HA OCHOBAHWU MOJTYyYEHHOTro OoT baHka yBemomiieHus: o
COBEpILEHUH TAaKOW orepanun) auuno ooparutscs B bank no renedponam Konrakr-nienrpa (a
TakKe JIpYyruM TeieoHaM, HOMepa KOTOpBIX J0BeleHbl baHkom 10 cBeneHust Jlepkartens
KapThl MyTEM pa3MelleHus Ha oduuuanbHoM caiite banka B cetu MHTepHer mo anpecy:
www.creditural.ru, Ha ”HPOPMALIMOHHBIX CTE€H/AAX B OTAeNeHUAX baHka Mo 0OCTyXKHUBaHUIO
¢usnueckux aun, B Cucreme «KVYbB-Directy): +7 3519 248909 (xpyriaocyrouno), +7 3519
248933 min B otnenenusa banka.

B cnyuyae oOpamenus [lepxkarenss kapTel B KOHTakT-IIeHTp MO yKa3aHHBIM TejaepoHaM B

peKuMe KpyrJIoCyTOYHOro jioctymna Jlepkatens kapThl gowkeH coooumts @.1.0., Konosoe

CJIOBO, a TaK)XX€ OTBCTHUTH Ha prI[ BOHpOCOB, yCTaHOBJ'IeHHIaIX TCXHOJIOTNYCCKUM HOpSI)IKOM
baunka.

bank u3roraBiuBaeT HOBYIO KapTy B TedeHHE 3-X pabodyux AHEH ¢ MOMEHTa OOpalieHHs

JlepsxaTens kapToit®.

11. Ilpu oGHapyxeHMH CBOEH KapThl, paHee 3asBICHHOM KakK yTpadeHHOW, JlepkaTenb KapThl
JIOJI’KEH HEMEJUIEHHO MHPOpMUpoBaTh 00 3ToM baHk 1 BepHYTh KapTy baHKy.

12. bankoBckasi KapTa MOXeT ObIThb 3a0JIOKMpOBaHa IO WHUIMAaTHBE baHka B cienyromux
CIIyJasx:

— Ha OCHOBaHHUM IOJIyUEHHOTO OT JlepkaTenst KapThl yBeOMJIEHUsI 00 yTpare KapThl WU €€
UCTOJIb30BaHuM 0e3 cornacus [lepkarens KapThl;

— IpH HapylIeHUHU [lep:kareseM KapThl IOpsIKa UCIIOJIb30BaHUs KapThl,

14 TIpu oopmnennu 3aseienus BHe oTeleHuil Banka HoBas kapTa nepejaercs Kinuenty cotpyanukoM banka npu
sBke KimeHTta amst nosryueHust KapThl.
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— npu Hanuuuu y Knuenrta w/wnu Jlepkatens KapThl 3a10JKEHHOCTH T10 JTI0OBIM JJOTOBOpaMm (B
TOM YHCJIE€ TMPOCPOUYEHHOM 3aJ0JDKEHHOCTH IO KPEOUTHBIM JOrOBOpaM), BKIIIOYas
3aJI0JKEHHOCTh 10 TexHuuyeckomy oBepapadry;

— Tpu nocrymieHnH B bank nHpopMmaiy 0 BO3MOKHONW KOMIIPOMETAIIUH JaHHBIX baHKOBCKOH
KapThl;

— B ClIyyac BO3HUKHOBEHHS IOJO3pEeHUH y baHka 0 HEpaBOMEPHOM HCIOJIB30BAHUM KapThbl U
HEBO3MOKHOCTH IIOJy4UTh OT Jlepakarens KapThl HOATBEPKICHUE IPABOMEPHOCTH OIEpalluU
JIFOOBIM CIIOCOOOM;

— B cilydae oOHapyXeHUs: baHKOM He3aKOHHBIX ONepaluii C UCIOJIb30BAHUEM KapThl;

— B Cllyyae IpeJOCTaBICHUs IUIATSKHBIMU CHCTEMaMH HHQPOpPMALMM O HE3aKOHHOM
UCIIOJIb30BaHUU KapThl;

— npu cosepuieHun JlepxkareneM KapTbl JEUCTBUHM C MCIOJIB30BAHMEM KAapThl, BICKYIIHUX
npuyrHeHue ymepoa banky;

— HHBIE CIyyau, YCTAaHOBJIEHHBIE JEMCTBYIOLIMM 3aKOHO1aTENbCTBOM, 10T OBOPAMHU.

[Tpu norameHun 3a10JKEHHOCTH OJIOKMPOBKA KapThl aHHYJIMPYETCs 10 uHuIatuBe banka. B
OCTJIBHBIX CITy4asx OJIOKMPOBKA KaPTHI MOYKET ObITh aHHYJIUpOBaHa pHu oOpaniennu Kimenra
u/win Jlep>katens KapThl B Jiro0oe oTnenenue banka unu B KpyriaocyTounbiii KoHTakT-1ieHTp
no tenedony: +7 (3519) 24-89-09.

13.Ilpu BoO3Bpare TOBapa WM YCIYTH, OIUIAYEHHBIX KapTOH, BO3MELIEHHE CTOMMOCTH
NPOM3BOMUTCS B O€3HaIMYHOW QopMe mmyreM OQOPMIICHHS COTPYIHUKaMH TOPTOBOTO
OpeanpusTHs WK chepbl yeayr ToKyMeHTa Ha Bo3MmeleHue cpeacts Ha TKC KnuenTa.

14. Tlpu mosb30BaHUH KapTOi B TOProBiie win cdepe odcimyxkuBanus JlepkaTenb KapThl 00s3aH
coOur01aTh CiIEayIOLIHe [TpaBuJIa;

— IIPOBEPATH PaBUJIBHOCTh HOMEpPA KapThl, 1aThl U CyMMBI OIIEpallii, yKa3aHHbIE HA TOPIOBOM
YeKe WIN CIINIIE;

— HE JIOIyCKaTh, 4TOOBI KapTa ucuesaja u3 Mojisi 3peHus Mpu 0(OPMIICHUH OTIEPAIIHN;

— COXpaHATh TOPrOBBIE YEKHU U CIIUIIBI U IPENbBIATh UX baHKy 110 ero TpeboBaHuUIO;

— TPEeABABIATH YAOCTOBEPSAIOMINNA JIMYHOCTh JOKYMEHT 110 TPEOOBaHUIO paOOTHUKOB TOPTOBBIX
U 00CITYKUBAIOIIUX OpraHU3alni.

15. [Ipu nonp3oBaHuM KapToi B OaHKOMaTe Jlepkarens KapThl 00s3aH 00eceyuTh OE30MaCHBIH,
HEJIOCTYIIHBIN /17151 HabJI0AeHUs IPYTUMU TMLamMu, ipouiecc Habopa [TMH-kona Ha kaBuarype
OaHKOMaTa.

16. [lns coBepuieHHss MOKYNKH B ceTu MHTepHeT B wLensX O€30MacHOCTH PEKOMEHIYETCs
HI0JIB30BaThCS ClielManbHON KapToi Visa Internet.

17. B uensix 0e30macHOCTH BBINIOJIHEHUS ONepalvii ¢ TOMOIIbI0 KapT baHk BBOIUT cieyromiue
OrpaHUyYeHUs (JIMMUTHI):

— MaKCHUMaJIbHOE YMCIIO (PMHAHCOBBIX Olepanuii B Toprosie u kacce banka B cytku — 10;

— MaKCHUMalIbHOE YMCII0 PUHAHCOBHIX onepanuii B bankomate B cytku — 10;

— MakCHUMaJIbHOE YHCIIO MONbITOK Habopa HeBepHoro [TMH-kona 1o 6;1okupoBky — 3.
MakcuManbHble CYTOYHBIE CYMMBbI (DMHAHCOBBIX ONepanuil B TOpromie, kKacce baHka,
0GaHKOMaTe yCTaHaBJIMBAIOTCS B COOTBETCTBUU C Tapudamu banka.

Kuanent u/nim [lep:xkareb KapThl MOKET YCTAHABJIUBATH COOCTBEHHbIE JIUMUTHI HA
CYMMBI Onepanuii no Kax;aoi kapre nocpeacrsom cucrembl «KKYB-Directy, myrem
MOAA4M 3asIBJICHUS HA M3MEHEHHUEe JJUMHMTOB IPH JIUYHOM siBKe B baHk niu nyrem

o0pamenus B bank no rejnedponam Konrakr-uenrpa.
18. B ciay4yae 1OCpOYHOrO aHHYJIMPOBAHUS KapThl MO JIIOOOW MpUYMHE WM 3aKPBITHS CUeTa U
pacTop’KeHusi J0roBopa TEKYIIEro cueTa WM PacTOP>KEHUS/UCTEUYEHUS CpoKa JeHCTBUS
JIOTOBOpa MOTPEOUTEIHCKOTO KPEIUTa ¢ UCII0Ib30BAHUEM MEXAYHAPOIHBIX OAHKOBCKUX KapT



C JIbFOTHBIM NEPUOJIOM KpeauToBaHus KiueHT 00s13aH BepHYTh B baHK Bce MoOIydeHHbIE UM
KapThl, B TOM YHUCJIE CEMEIHBIE.

19. [Ipu BoznukHOBeHUU Texuuueckoro opepapadra KiaueHt o0sa3aH moracuTh 3a10J5KEHHOCTD U
OIJIATUTH HEYCTOMKY B COOTBETCTBUH C OPSIKOM, IIPETyCMOTPEHHBIM [0roBOpOM.

20. bank He oTBeyaeT 3a HEBO3MOXKHOCTH BBINIOJHEHHUS OMNEpPAIMil C TMOMOIIBIO KapThl IO
pPUYMHAM, HAXOIALIMMCS BHE c(hephl €ro KOHTPOIISL.

21. IIpy BO3HUKHOBEHHHU CIIOPOB, CBS3aHHBIX C HCIIOJIB30BaHHEM KapThl KimeHTOM W/umm
Hepxatenem kaptbl, bank paccmatpuaer 3asBineHue Kimenrta w/wnu Jlepkatenst kapTel U
IPEJOCTABIISIET €My BO3MOXKHOCTh TOJIy4aTh HMH(OPMAIMIO O pe3yibTaTaX PacCMOTPEHUs
3asBJIEHUS, B TOM YHCIIE€ B MHUCbMEHHON ¢opMme no TpeboBanuto Knuenra n/unu Jlepxxarens
KapThl, B CPOK He Oosee 30 mHEl co IHS MOTy4YeHUs TaKoro 3asBlieHus, He Oosee 60 nHEH B
Clly4yae MCMOJIb30BaHUSI KapThl JJISi OCYIIECTBICHHS TPAHCTPAHUYHOTO MEPEBO/A JICHEKHBIX
CPEICTB.

PexoMenganuu no 6e30macHOMy MCNOJIb30BaHUI0O BaHKOBCKUX KapT

e OcyuiecTBisiiiTe omepanud B OaHKOMaTaxX, YCTAHOBJEHHBIX B 0e30MacHbIX MecTax (B
rOCYIapCTBEHHBIX YUPEKICHUSIX, MOAPA3ICICHUAX OAHKOB, KPYIMHBIX TOPTOBBIX KOMILJIEKCAX,
FOCTUHUIAX, a9PONOPTax U T.IL.).

e lcnons3yiite baHkOBCKME KapThl B OPraHU3alMsIX TOPIOBIU U OOCITY)KMBaHUs, BbI3bIBAIOIIUX
JIOBEpHUE.

e He mnonb3yiiTech ycTpoiicTBamu, KoTopeie TpeOyror BBoaa I[IMH-koma ans moctyma B
MOMEIIICHHE, TJIe pacnoliokeH 0ankomar. He nenas storo, ooparureck B bank. Eciu Bei panee
MBITAJTUCHh BOCIIOIB30BATHCS MOI0OHBIM YCTPOMCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, TO3BOHUB
1o TejeoHaM, yKazaHHBIM Ha 00OPOTHOH CTOpOHE baHKOBCKOW KapThl.

¢ [lpu ucronbp30BaHUM KapThl B OaHKOMAaTe yOeAUTECh B OTCYTCTBUH HAKIIAIHBIX YCTPOUCTB Ha
kiaBuarype ais BBoja [IMH-kona wim Ha ycrtpoiictBe s npuema kaptT. [IpoBepwte, uTO
OaHnkomar He sBisleTcd  «(adblIMBBIM»  (MYJSKOM), HE3aKOHHO  YCTAHOBJIEHHBIM
MOIIIEHHUKAaMH B HEKOHTpoJMpyeMbIXx bankom mectax. Crnincok yctaHoBieHHbIX bankom KYb
(AO) GankoMaTOB IpUBEACH Ha oduuManbHOM caiite banka B cetm MHTEepHeT 1Mo ampecy:
www.creditural.ru 1 ”HQOPMAIIMOHHBIX CTEHIaX B OTAeTeHHIX baHka.

e [Ipu nposenenun omnepauuu c¢ BBojaoM I[IMH-koga BCET'JIA mnpukpbiBaiite kiaBHarypy,
HarpuMep, CBOOOJHOW pyKOW. DTO He TO3BOJIUT MomeHHUWKam yBunetb [IMH-xox wmm
3aIMcaTh €ro Ha BUACOKAMEDY.

e He npuMmensiiTe pU3NYECKyI0 CUTy, YTOOBI BCTaBUTh baHKOBCKYIO KapTy B OaHkomat. Eciu
KapTa HE BCTaBJISETCSI, BO3/IEP’KUTECH OT UCIIOJIb30BAaHUs TAKOr0 OaHKOMaTa.

e [Ipu npueme u Bo3BpaTe KapThl OAHKOMAaTOM HE MBITAUTECh YCKOPUTH JABUKEHUE KapThI B
KapTonpueMHuKe. HepaBHOMepHOE NBMIKEHHE KapThl SBISAETCS HEOOXOTUMBIM CPEICTBOM
3alIUTHI KAPTHI OT KOMIIPOMETALIUH.

e OcymecTBidiiTe HHOOPMALIMOHHOE B3aUMOJICHCTBUE C BaHKOM TOJBKO C MCIIOIb30BAaHHEM
CPEICTB CBSI3U (MOOWJIBHBIE M CTaIlMOHApHBIE TeleOoHbI, (PaKCchl, OOBIYHAS U IIEKTPOHHAS
noura, web-caiT W 1p.), PEKBU3UTHI KOTOPBIX YyKa3aHbl B JIOKYMEHTaX, MOJy4aeMbIX
HEMoCpeACTBeHHO B baHke, Ha KapTe, »MUTHpOBaHHOW baHkoMm, miu Ha OaHKOMarTax,
npuHauiexkanux banky, a Takxke Ha odunnansHoM caiite banka B cetu HTepHeT 1o aapecy
www.creditural.ru 1 THQOPMAIIMOHHBIX CTEHIaX B OTAeNeHUsIX baHka.

e Xpanute baHKOBCKYIO KapTy B HEAOCTYIHOM Ul OKPYXAaKIIUX MecTe. PekomeHayercs
XPaHUTh KapTy OTAEIBHO OT HAJIMYHBIX JEHEKHBIX CPEJICTB U JOKYMEHTOB, YIOCTOBEPSIOLINX
JINYHOCTh, OCOOEHHO B MOE3/IKaX.

e Hukornma u Hurge He 3anuckiBaiTe Baml cekperHolid [IMH-xkon — 3amomuauTe ero. He
ucnone3yiite B kauectBe [IMH-kona nadopmanmo, KOTOPyHO MOKHO OTOXKIECTBUTH C BaMH,
HaMpuMep, 1aThl POKACHUS BallIMX POJCTBEHHUKOB U TIP.
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Hukorna n aukomy He coobmaiite Bam [IMH-kon. Hukro He nMeeT mpaBo crpamimBaTh Balll
CEKPETHBIN KOJI: HU OAHKOBCKHUE CIY)XKalhe, HU MOJUIMS, HU IPOJIaBel] TOBAPOB WIIH YCIIYT.
He BBoguTe [IMH-ko1 ipu padote B cetn MHTEpHET.

Hu B xoeMm ciryuyae He ylycKaiTe Ballly KapTy U3 BUJa IIPU COBEPILIECHNUHN IIOKYIIKH MU OILUIATHI
YCIIYTH.

Bcerna nmpoBepsiiTe TOProBbie YeKH U KBUTAHIIMHU, TIEPE] TEM, KaK MOAIUCHIBATh NX. OCOOCHHO
THIATEJIBHO INPOBEPANTE CyMMY, ATy COBEPLIECHUS NOKYNKM M HOMep KapTel. Hukornma ne
BHIOpAChIBaliTe YEKH, MOTYUCHHbIE IIPU OIUIATE TOBAPOB MIIM YCIIYT C IOMOIIBI0 OAaHKOBCKUX
KapT, U XPaHUTE UX B TCUEHUE MUHUMYM I0JyroJa.

3abepuTe KapTy cpazy ke M0ciie TOro, Kak MPOU3BEIH MOKYIIKY, WIH OIUIATUIIN YCIYTY.
Bcerna nmpoBepsiiTe BBIMMCKH IO cyYeTy, 0COOEHHO mocie 3apy0exxHoi noezaku. CpaBHUTE
CYMMBI IIOKYIIOK, COBEPILIECHHBIX 110 Ballled KapTe ¢ TOPrOBBIMU YE€KAMM U KBUTAHLIMAMU. Tak
BBl MOKETE JIETKO BBIIBUTH OIlEpallM, COBEPLICHHBIE HE BaMU. B ciydae eciu Bbl cuMTaere,
YTO HE COBEpIIAIM KAaKOH-TMOO W3 TOKYIOK, YKAa3aHHBIX B BBIIUCKE, HE3aMEIJTUTEIHHO
coobmuTe 00 3ToM B baHk.

BynpTe 6auTeNbHBI, KOT/Ia MPEI0CTaBIsIeTe HOMEP Ballleil KapThl 10 TeledoHy. 3anpocure y
KOMITAHHMHM 3aKa3 B IMCBMEHHOM BHJIE.

Huxorna m HUKOMY He NpeAoCTaBIIMTE HOMEp Balllel KapThl A0 TEX IOp, ITOKA HE PELINIH
CHENATh MOKYIIKY.

He npenocrasisiite HuKaKy0 HHPOPMALIHIO IEPCOHAIBHOIO XapaKTepa, OTINYHYIO OT Balllero
UICHTU(PUKALIMOHHOTO JIOKYMEHTa, KOTOPBIM MOKET OBITh 3alpolleH, KOrja IO0Jb3yeTech
CBOEH KapTOil.

B cirydae ecnm Bamia kapTa ocranack B 0aHKOMaTe, HE JOBEPSITE JIMIaM, TTPE/IaratoiiM BaM
IIOMOIIb, JAXKE €CIIU ITO YeJIOBEK U3 ci1ykO0bl 6e30nacHocTH banka. MomeHHUKN MOTYT y3HaTh
Balll CEKPETHBII KO/, MOATJISIIEB CO CIUHBI IMOO CIIPOCUB HAIIPSIMYIO, a 3aTEM U3BJI€Ub KapTy
Y CHSTb HaJIUYHBIE.

He nonp3yiiTech KapTaMu B Ka3UHO, TOTAJIM3ATOPAX, 3apyOeKHbIX TYPUCTHUECKUX areHTCTBAX,
B TIOJIO3PUTEIBHBIX Oapax — B JAHHOW CUTYAllUH JIy4IllIe PACIUIATUTHCS HATMYHBIMH JICHbTaMH.
Cnenyer OTMETHTb, YTO NEPEBOAbI B ceTH MHTEpHET sABIAIOTCS Hanbojiee PUCKOBAHHBIMU,
MO3TOMY JUI TAaKUX pPacueToB PEKOMEHAyeTCsl CIOIb30BaTh KapTy Visa Internet. Ilepen tem,
KaK COBEpILIUTh MOKYNKY B ceTu VHTepHeT, yOeautech B TOM, YTO Ha KapTOYHOM CYETE
HaxoauTcs Hebonblas cymMMma. Hukorzia He coobliaiite HoMmep Barieil KapThl, COBEpILas 3aKas3
1o Tenedony uin B cet IHTepHeT, eciii TOIbKO Bbl HE UMEETE JIeJI0 C KOMITaHUEH, NMerolei
XOPOLIYIO PENyTaLyI0, WU €CJIA Bbl CAMU HE UHULIUUPOBAIU 3BOHOK.

Ecnu xT0-TO 13 WiIeHOoB Bameil ceMbu (>keHa, peOEHOK, POUTENH) MOJIb3YyeTCs Ballel KapTon
c Bamlero win 0e3 Bamero coriacus, Bbl HeceTe MOJHYIO OTBETCTBEHHOCTh IO BCEM
oIrepanysM, IPOU3BEACHHBIM I10 Balllel KapTe.

Perynspao nocemaiite otnenenus banka, opunmaneuelii caidlt banka B cetn MHTepHeT 1o
anpecy www.creditural.ru ¢ 1eIpI0 MOTYyYEHHUS BBIMUCOK 00 Olepaiusax, 03HAKOMJICHHUS C
M3MEHEHUSMU B OAHKOBCKMX IpaBWJax M Tapu(ax, YBEJOMJIIECHUSMU O MOIIEHHUYECTBE U
Jpyroii BaxHON HH(OopMaIien.

Tenedon Konrakr-uentpa: +7 (3519) 24-89-09 (kpyriaocyrouHo)
Oduunanbuelii caiit banka: www.creditural.ru.

ITomuure, yTo B ciayuyae packpoiTus IIMH-koaa, nepcoHaNbHBIX JaHHBIX, YTPAThI
Bbankosckoii kapThl / nepenaun baHkoBCKOIl KapThI WINM €€ PEKBU3UTOB IPYIromMy JHIY
CyLIECTBYET PUCK COBEPLICHHUs HENPABOMEPHbIX ACHCTBHI C J€HEKHBIMHU CPEACTBAMM,
Haxoasimmumucs Ha Bamem TKC/npenocraBiennbimu bankom Ha ocHoBanuu lorosopa

NOTPeOUTEIbCKOr0 KPeauTa ¢ HCIO0JIb30BAHNEM MEKIYHAPOIHBIX 0AaHKOBCKHMX KapT C
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JbI'OTHBIM NIEPUOI0M KPECIAUTOBAHUSA,
TPETbUMMU JTUIIAMMU.



MpunoxeHue Ne2/1
K JloroBopy KOMITIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHUS

¢usnueckux nun B banke «kKYb» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCITY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «O0MIIKE YCIOBUS IO TEKYIIEMY CUETY)
Tepmunvl, ucnonvzyemvie 8 OOwux yciosusx no mexkywjemy cuemy, HanUCauHvle ¢ 3a2l1a6HOU
OyKebl, umerom mo dHce 3Havenue, umo u 8 JJKbO.

1.OBIIME ITOJOXEHUS.

1.1. O6uue ycaoBus 0 TEKYILIEMY CUETY ABIIAIOTCS HeoTheMiemol yacteto JAKBO, onpenenstor
MOPSAOK OTKPBITHS M OOCIY)XMBaHMs TeKyluX cueToB KimeHTa (3a MCKIIIOUEHHEM TEKYIIHUX
CYETOB C MCIIOJIb30BAaHHEM OAaHKOBCKOM KapThl).
1.2. TMonmucannoe Knuentom npu 3aknmrodeHun JIKBO 3asBineHue sSBIsSETCS MOATBEPKICHHUEM
NOJHOTO 1 6e30roBopouHoro cornacust Kimenrta ¢ OOUmMu yCciaoBUsSME 110 TEKYIIEMY CUETY.
1.3. Bee, uto He onpenenerno OOMMMH YCIOBUSMH 10 TeKyleMy cuery, peryiaupyercs JIKbO u
JIEUCTBYIOIIMM 3aKOHOJIATEIHCTBOM, B TOM YHCJE MpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. Texymuii(-ue) cuer(-a) otkpsiBaercs(-torcsi) bankom Knmenty mocne akuenra bankom
npemioxenus Kmuenrta o 3akmouennu JIKBO (B ciywae, ecnu 3t Cueta He ObUIM OTKPBITHI
Knuenty panee Ha OCHOBaHMH JOTOBOpa OaHKOBCKOrO cuera) Jubo mocie mojgadu B bank
cootBercTByromIero 3asBuenus Kimenra B nepuoa nericreus JJKBO.
Texymuii cyer uid 3auUCICHMs] CyMM KpEIUTOB, NPEIOCTaBICHHbIX baHkom (B ciyuae
JTUCTAHIIMOHHOTO O(OPMIIEHUSI KPEIUTHOTO JOrOBOPa) OTKPHIBAETCS IMOCPEICTBOM CHUCTEMBI
«KYB-Direct»!® (mpu orcyretBun y KnuenTa oTkpeitToro TekyInero cuera ajis 3a4iCIeHHS CyMM
KpEAUTOB, mpefocTaBieHHbIX bankom). OOmIMe ycloBusi OTKPBITHS JaHHBIX TeKyIHMX Cu4eTOB
u3JoeHbl B HacTosieM Ilpunoxxenun u [lpunoxennn Ned k JIKBO.
Texymuii cueT mpenHa3HaueH ISl OCYIIECTBIICHUS PAacYeTOB B POCCUUCKUX PYOISX/mornapax
CIIA/EBPO/¢pyHTax cTepanHroB/mBeHIapcKux GpaHKax/KUTAHCKUX FOaHAX.
1.5. Mubie Tekyiue cueTa ¢ ycIoBHEM HaYMCIIEHUS IPOIIEHTOB OTKPHIBAIOTCS B paMKax [lakeTos
YCIIYT, €CJIM B YCIIOBHUAX CUeTa HE OYJEeT NMPeayCMOTPEH UHOU MOPSIOK ero oTKphITUs. [lopsmok
HAYUCJICHUS] W YCJIOBHS BBIILJIATHI MPOLIEHTOB IO JAHHBIM CYETaM ONpeaensatoTcss baHkoMm u
noBoasTcs A0 cBeneHus Kimenra myrem myOnmkanuu Ha caiite banka B cetn MHTEepHeT 1o
aapecy: www.creditural.ru w/unm Ha WHGOPMAIMOHHBIX CTEHIAX B oOTAeneHusx baHka mo
00CTyXKUBaHUIO (PU3UUECKUX JIUILI.
1.6. Texymue cueta He MOTyT OBITh WCIOJL30BaHBI KIMEHTOM I COBEPIICHUS PACUETOB,
CBS3aHHBIX C OCYIIECTBICEHHEM NPEINPUHUMATEIHCKON JEATENBHOCTH (32 HCKIIOYEHHEM
OCYIIECTBIEHUS NesATeIbHOCTH CaMO3aHAThIM 0€3 roCyJapCTBEHHON PETHUCTpalliid B KauecTBE
WHAUBUAYAILHOTO TPEIIPUHUMATENS], €CIM BeIeHWE JAHHBIX BHUJIOB JEATEIHHOCTH HE TpeOyeT
00s13aTeIbHON PETUCTpaIlMU B KAYECTBE UHIMBHUIYAILHOTO TIPEANPUHUMATEIS B COOTBETCTBUH C
(benepanbHBIMKU 3aKOHAMH, PETYJIUPYIOIIUMH BEIEHHE COOTBETCTBYIOIIMX BUIOB JICATEIBHOCTH).
1.7. bank noBoaut no cBeneHuss Knumenta nHpOpManui O MHUHUMAIBHOW TapaHTUPOBAHHOU
MPOLICHTHOM CTaBKE MO CYETYy, pa3Mellas €e B KBaJpaTHOM pamMKe B MPAaBOM BEPXHEM YIIy
3asIBJICHUS, HA OCHOBAHWH KOTOPOTO OTKPBIBACTCS CUET, a TAK)Ke Ha opuInaabHoM caiite banka B
cetu MHTEpHET 10 agpecy: www.creditural.ru.
[Ipu otkpeiTun Tekyiero cuera it 3a4UCICHUS] CYMM KPEAUTOB, peaocTaBiIeHHbIX bankoM (B
ciy4yae JUCTAHIIMOHHOTO O(GOPMIICHHUS KPEAUTHOTrO JTOTOBOpa) mocpeAcTBoM cucteMbl «KYb-
Direct» undopmanuss 0 MHHHMAIbHOW TapaHTUPOBAHHON WPOIEHTHONW CTaBKE IO CYETY
pa3MeraeTcs B paclopsHKEHUH, COCTABIEHHOM B 3JIEKTPOHHOW (opMe MOCpPEeaCTBOM CHCTEMBI
«KVYB-Directy.

15 TIpu HanmM4MM TEXHUYECKOH BO3MOKHOCTH
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1.8. IKBO, O6mue ycmoBus Mo TEKymeMy cueTy u Tapudbl B COBOKYIMHOCTH COCTaBIISIOT
JOTOBOp ~ TEKyWIero cyera B poccuiickux — pyomsax/mommapax — CIHA/EBPO/¢pynTax
CTEpJIMHIOB/HIBEHLIapCKUX (PpaHKaxX/KUTAMCKUX F0aHAX, HA OCHOBaHMH KOTOporo KineHnty Moxxer
OBITh OTKPBITO HECKOJbKO TEKyIIMX CUeTOB B YKa3aHHBIX BalloTax (B KaXIOM BaoTe
OTKPBIBACTCS OTIEIbHBIN TeKymuii cuer).
ITpu oTkpbITUN TeKymMX CUETOB IS 3aUUCICHUS CyMM KPEIUTOB, IIPEIOCTABIEHHBIX baHKOM,
nocpenctBoM cuctembl «KYb-Directy JIKBO, O6mue ycnmoBus mo Tekymemy cuety, OOmue
YCIIOBHS OTKPBITUS CpouHbIX Britanos, CuetoB u Tapudsl B COBOKYITHOCTH COCTABIISIOT JI0TOBOP
TEKYyLIEro cueTra JUIsl 3a4MCIIEHUs CyMM KpEIWTOB, IpeNoCTaBlIeHHbIX baHkoMm (B ciydae
JUCTAHIIMOHHOTO 0(hOpPMIICHUS KPETUTHOTO I0TOBOPA).
1.9. [IpuxonHble/pacxoaHble onepauuu mo TekymuM cyetaM (B TOM YHCII€ OTKPhITHE/3aKpbITUE
Texymiero cuera) B HAIMYHOM IMOPSAAKE B (YHTAX CTEPIMHIOB, MIBEHIIAPCKUX (paHKax,
KHTalCKHUX H0AHAX HE OCYILECTBISAIOTCS.
1.10. ITo Tekymemy cueTy (YCIOBUSIMH KOTOPOTO MPETyCMOTPEHBI MPHUXOIHBIE/PACXOTHBIC
OlepaIy B HAIMYHOM mopsinke)'® KimeHty BoimaeTcs «QneKTpoHHas cOeperaTenbHas KHUKKa»
(MCKIIIOYEHHE MOT'YT COCTaBJIATh TEKYIIHE CUeTa, OTKpbIBaeMble B cocTaBe [lakeToB yciyr).

2. HPABUJIA OCYHIECTBJIEHUA PACYETOB.
2.1. HauncneHue NpoLeHTOB Ha OCTATKHU JEHEKHBIX CPEACTB Ha TeKyIMX cyeTax ¢ HAUUCICHUEM
IIPOLIEHTOB NPOMU3BOJUTCS B COOTBETCTBUHU C YTBEP)KIEHHBIMU YCIOBUSIMU ITHX cueToB. llpu
HA4YMCJICHUH NIPOLIEHTOB KOJIMYECTBO JHEN B MECALIC IPUHUMAETCS PABHBIM KaJICHIapHOMY.
2.2. bank ocymectBiser nmo Pacnopspkenuto Kimenra pacuernsle Omnepanuu ¢ JI€HEKHBIMU
cpencTBamu, Haxomsiummmucs Ha Tekymem cdere KiueHTa, npefyCMOTpPEHHBIE [UIsl CUETOB
JTAHHOTO BH/Ia 3aKOHOM, YCTQHOBJICHHBIMH B COOTBETCTBUHU C HUM OaHKOBCKMMH IpaBWJIaMU U
IPUMEHSEMbIMHU B OaHKOBCKOH MpaKTHKE 00bIYasiMU J1eJI0BOro 000poTa.
2.3. Ilo Texymemy cuety mpoBozsTcs cieaytomme Oneparum:
3ayncieHue MOCTYNHUBIIUX O€3HATMYHBIM ITyTEM JIEHEKHBIX CPEJCTB (B TOM yHucie: 3apaboTHas
IlaTa W NPUPAaBHEHHbIE K HEHl BBIILIATHI, NEHCUM, CTUMEHAUM M IPOYME IOCTYIUICHUS, HE
CBSi3aHHBIE C oOcyllecTBieHUeM KIMeHTOM NpeanpuHUMATENbCKON — JesSTeabHOCTH (32
UCKJTFOUEHHEM OCYIIECTBICHHS AeATeIbHOCTH CaMO3aHATHIM 0€3 rocy1apCTBEHHON PETUCTpaIiH
B KQ4E€CTBE MHINBUIYAJILHOTO ITPEANIPUHUMATEIIS, ECJIA BEACHNUE IaHHBIX BUJIOB JIEATEIBHOCTH HE
TpeOyeT 00s3aTeNbHON pPETUCTPAallid B KauyecTBE HWHAUBUAYAIBHOIO MpealpUHUMATENs B
COOTBETCTBUM ¢ (eiepaIbHIMU 3aKOHAMU, PETYIUPYIOIMMH BEJCHHE COOTBETCTBYIOIUX BU/IOB
JIeSATENIbHOCTH), & TaK)Ke CYMMBbI KPEIUTOB, MPEIOCTABICHHBIX BaHKOM); MpH 3a4HMCICHHH Ha
Texymumii cueT MHOCTPaHHOH BaIIOTHI MOXET NOTPEOOBATHCS MPEAOCTABICHHUE JOMOTHUTEIbHBIX
JIOKYMEHTOB;
PacxonHble onepanuu (1Mojsy4yeHre HaTMYHbIX JIEHEKHBIX CPE/ICTB C NMPEIbABICHUEM JIOKYMEHTA,
YIOCTOBEPSIOLIET0 JUUYHOCTb, U KapThl «DJIEKTPOHHAs cOeperaTesibHas KHIDKKay B cllydae, eclii
ee BbI1aya npeaycmorpeHa OOIMMHU YCIOBUAMHU IO TEKYILIEMY cueTy, yciaousMu Ilakera ycmyr,
a TaKKe MOJy4YeHHE HAIUYHBIMU CYMM KpPEIWTOB, MPENOCTABIEHHBIX baHKOM (B TOM umcie ¢
ucrnosb3oBanueM Kaprtel B bankomarax);
Criucanve baHKOM JEHEXHBIX CpeAcTB B OeccriopHOM THopsiike (0e3 JAONOJHUTENbHBIX
pacnopsbkennit  Knuenta) B ciydasx, mnpeagycMmorpeHHelx JKBO wu  peiicTByromumm
3aKOHOZATEILCTBOM,;
Cnucanune baHKOM NI€HEXHBIX CpeICTB Ha OocHOBaHMM Pacmnopsbkennii Kimenra B mopsike,
IIPEyCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOATEIBCTBOM;
Cnucanne baHKOM J€HEKHBIX CPEJICTB HA OCHOBAaHUHU TPEOOBAHUMU, MPEIBSABISEMBIX TPETHUMU
JunamMu B ciaydae nonydeHuss baHkoMm 3apaHee naHHoro axuenta KiumeHta Ha omary
COOTBETCTBYIOIIMX TpeOoBaHUH (yKa3aHHBIE ONEPALIMY HE OCYILIECTBIISIIOTCS 10 TeKyIuM cueram
B MUHOCTPaHHOM BaJIOTE);

16 3a uckmouennem TeKyIMX CYETOB JUIS 3aUMCIIEHHS] CYMM KPEIUTOB, NPEIOCTABJIEHHBIX BaHKOM.
7B ciyyae qucTaHIMOHHOTO 0(OPMIIEHHUS KPEIUTHOTO J0T0BOPa NPHU YCJIOBMH, uTO Y KiMeHTa ecTh aeicTByoMmmii
TKC.



[leproanueckoe INEpeUHUCICHUE OEHEKHBIX CPEICTB, OCYIIECTBISIEMOE IIO PEKBHU3UTaM U B
TE€YEHHE CPOKA, yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIEM 3asIBJICHUHM (YKa3aHHbIE OIEpalluy HE
OCYILLECTBIIAIOTCS 10 TeKyluMm cueTaM B MHOCTPAHHON BaJIIOTE);

KoHBepranusi IE€HEKHBIX CPEACTB IPU INPOBEACHUU OIEPALMM I10 3aYUCICHUIO JEHEXHBIX
CPE/CTB, MOCTYNHUBIINX B O€3HAIMYHOM MOPSJIKE, B CIIydae, €ClId BaJIIOTA 3a4UCIICHUS OTJIMYHA
OT BaJIOTHI, B KOTOPOM OTKPBIT TEKYLIUH CYET, 110 KypCcy baHka, nelCTByIOIIEMYy B MOMEHT
IIPOBEJCHUS 3a4HUCIICHUS;

Hpyrue onepanun, npeaycmorpennsie JIKbO u nelicTByromum 3aKk0HOJaTEIbCTBOM.

2.4. lTonoaenne Cuera (¢ yuerom nosioxkeHuit JIKbO u OOmux ycnoBui Mo TEKyIIEMY CUETY)
BO3MOYKHO ITyTE€M:

— BHECEHMsI HAJIUYHBIX [JEHEXKHBIX CpEACTB uepe3 Kacchl oTaeneHuil banka (c
IIPEIBSABICHUEM JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTh U KapThl «DJIEKTPOHHAs
cOeperarenbHast KHIKKa» B Cllydae, €CiIM ee Bblaaya peaycMoTpena O0umMu yCIoBUAMU
110 TEKYIIEMY cueTy, ycioBusMu Ilakera yciyr);

— 0E3HAIIMYHOTO NEePEUNCIICHUS JCHEKHBIX CPEJICTB C APYTUX CUETOB (B TOM YHCIIE CYETOB
TPEThUX JIMIL C Y4€TOM TPeOOBaHUH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA).

2.5. KiueHT caMoCTOATeNbHO pacnopsbKaeTcs NEHEKHBIMU CPEICTBAMHM, HAXOMALIMMHUCSA Ha
Texymux cuerax Knuenra, u copepuiaer pacuetnslie Onepanuu B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM, HHBIMU HOpMaTUBHBIMU akTamu, [IKBO, noroBopom Tekyiero cyera.

2.6. Knuent obecnieunBaeT Haquuue Ha CBOUMX TeKyIIMX cueTax JECHEXKHBIX CPEJCTB B CyMMe,
HEOOXOAMMOM 171 CBOEBPEMEHHOM OIIAThI MPEOCTaBIsIEMbIX yeiuyr banka.

2.7. [Ilepeuncnenue JeHexHbIX cpeAactB co CueroB Kimenra, nomumo Onepauui,
ocyliecTBisieMbIX ¢ ucrosb3oBanueM OCII, ocymiecTBiseTcss MCKIIIOUUTENbHO HAa OCHOBAHUU
nucbMeHHoro Pacnopsokenust Kimenra, a pacueTHble JOKYMEHThI, HEOOX0AUMBIE JUIs TPOBEACHUS
yKa3aHHOH 0aHKoBcKoW Onepanuu, COCTaBISIOTCS U MOAIUCHIBAIOTCS baHKOM, 32 HCKIIIOUEHHEM
CJIy4aeB, NPEAYCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOJATENbCTBOM. baHK COCTaBIsET yKa3aHHBIN
pacueTHbIi JokyMeHT oT uMeHH Knuenra 3a miiaty cornacHo Tapudam banka, nelicTByronum Ha
JIaTy COCTaBJIEHUS! COOTBETCTBYIOLErO PACUETHOIO JOKYMEHTA.

2.8. PacrnopspkeHHsl Ha TEpEYHCICHUE JACHEKHBIX CPEICTB ¢ TEKyIMX CYETOB COCTABISIOTCS
KnueHntom B cOOTBETCTBHH C TpeOOBaHMSIMU K (hOpME M COAEPKAHUIO TAKUX JOKYMEHTOB,
IPEyCMOTPEHHBIMU JEUCTBYIOUIMM 3aKOHO/ATEIbCTBOM, MHBIMHM NPAaBOBBIMU/HOPMATUBHBIMU
aktamu, JIKBO. JIOKyMEHTBI, COCTaBIEHHBIE C HAPYILICHUEM YKa3aHHOTO B HACTOSILEM ITyHKTE
ycioBHs, baHk BIipaBe HE UCIOJHATh U BEPHYTh yKa3aHHoe Pacniopsikenne KineHry.

2.9. KnmueHT MOXXeT mpefocTaBUTh baHKy mpaBo Ha MEpUOJMUYECKOE MEPEYUCICHUE TEHEKHBIX
CPEICTB (32 MCKIIOYEHHEM JICHEXKHBIX CPEJICTB B MHOCTPAHHOM BalIOTE) CO CBOMX TeKyIIUX
CUETOB IMyTeM MoJau B baHk cOOTBETCTBYIONLIETO 3asBICHUS 10 (popme, ycTaHOBICHHOIM baHkoMm,
C YKa3aHHEM NEepUOJUYHOCTH, CyMMBI NEpEBOJIOB M OAHKOBCKMX M HHBIX HEOOXOAMMBIX IS
BBIIIOJIHEHMS MIEPEBO/Ia PEKBU3NUTOB NIOJIY4aTeNIsl JEHEXKHBIX CPEACTB.

2.10. KnmeHT BbIpakaeT corjacue U TmopydaeT baHKy OCyIIECTBIEHHE €XEeMeCSYHOTro
pe3epBUPOBAaHMS JEHEXKHBIX CpeACTB Ha Tekymmux cderax KimeHTa B cilydae 3aKkiIrO4eHHUs C
bankoM KkpenTHOro/00ecneynTeaI-HOrO IOTOBOPOB B CyMME, HEOOXO0AUMOM /IJIs OCYIIECTBIECHUS
iarexa 10 KpPeAUTHOMY/OOECIeUUTEeNIbHOMY JOrOBOpaM B COOTBETCTBMM C YCIOBHUSIMHU
KPEeIUTHOr0/00eCeYUTEIHbHOIO JT0TOBOPOB, a TAKXKE B CIy4ae BO3HUKHOBEHUS 3a/10JKEHHOCTU
Mo TIIaTeXKaM/KOMHUCCHUSIM, CBS3aHHBIM C OOCITYXUBaHHEeM TeKyIlero cuera, OKa3aHUEM
0AaHKOBCKHX YyCIyr IO JAPYrUM JOroBopaM OaHKOBCKOro obOcimyxuBanus. Ilpu ycioBum
HaJJIeXKAIEro0 HCIOJHEHUS O0053aTelbCTB IO KPEAUTHBIM/00eCneuuTeIbHbIM JI0TOBOpaM
pe3epBUPOBaHUE CYMM, HEOOXOAUMBIX JUIS OCYLIECTBICHHS TIaTEXa 110 3TUM JOIOBOPaM, MOXKET
ObITh OTMeHeHO KinmeHToM myTem rojayu MUCbMEHHOTO 3asiBieHus banky He MeHee ueM 3a 30
KaJIEHIApHBIX JHEH A0 NPEANOoaraéMoi 1aTbl OTMEHBI.

2.11. B cnyuyae mpenocraBnenus KimeHTOM 3apaHee MaHHOTO akienrta Ha oruiaty baHkom
pacueTHBIX JOKYMEHTOB, IPEIBABISAEMBIX TPETBUMHU JIMLAMU K TeKyIuM c4eTaM B POCCUNCKHUX
py6usix, Knuent coobmaer banky cBeieHus 00 3TUX TpEThUX JIMIaX — HAUMEHOBaHHE MOoIyJaTens



JIEHEXKHBIX CPEJICTB (B3bICKATEIIs), PEKBHU3UTHI OCHOBHOTO JJOTOBOPA (HOMEP, JaTa, TUIEBOM CUET),
0 KOTOpOMYy OynayT mpou3BoauThCs IlepeBoibl, W Ipyrue MAaHHbIe, HEOOXOIUMBIC s
ocymectsienus Ilepesonos.

2.12. Jloo6pie Omnepauuu, npoBoauMbele bankom Ha ocHoBanuu Pacmopsoxenmii Knmenra
(YIOJTHOMOYEHHBIX UM JIML), a TaKXKe 3a4UCICHUE ACHEXKHBIX CpPeICTB Ha Tekylue cuera
Kimenra baHK BBINOJIHSAET B CPOKM, YCTAHOBJICHHBIE JIECHCTBYIOIIMM 3aKOHOAATEIBCTBOM, 3a
UCKJIFOUEHHEM cilyuyaeB, korna Pacniopsbxenue Kinnenrta He MoxeT ObITh HCIIOJTHEHO baHkowM:

— oOHapyxeHue olMOKH, JonyleHHoH KimeHToM u/unm TpeTbuM JIMLOM IPU YKa3aHUU
IJIATEKHBIX PEKBU3UTOB;

— otka3 Kmuenra (IlpeacraButens KiMeHTa) OT HPENOCTaBJIEHUs JIMOO IpelocTaBIeHUE
HEINOJIHOTO KOMIUIEKTa JOKYMEHTOB, 3alpOIIEHHbIX baHKOM B COOTBETCTBUU C
TpeOOBAHUAMU ACHCTBYIOLIETO 3aKOHOAATENBCTBA, YCIOBUSAMH I0r0OBOPA TEKYILETr0 CUETa;

— orcyrcrBre Ha Texkynmx cuerax KimeHTa IeHEXHBIX CPEACTB B CyMME, JOCTaTOUHOM JUIs
OIIaThl ycayr baHka 110 MCIIOIIHEHNIO COOTBETCTBYIOIIEr0 Pacnopskenus;

— HeucnonHenue KimeHtom TpeOoBaHMI AEHWCTBYIOIIETO 3aKOHOAATENHCTBA, KOTOPHIMHU
pykoBozacTByercs bank npu Beinonnennu Pacnopsoxenust Kinmenra.

bank BmpaBe 3anep;kaTh UCIOJHEHHE pacnopsbkeHus KimmeHTta o coBeplIeHMHM onepanui 1o
Texymum cyeram KimenTta BBHUIY upe3BBIYAWHBIX OOCTOSTENBCTB, BBI3BaHHBIX JIEHCTBHEM
HENPEOAO0IUMON CUJIbL, JINOO HAXOAAIIMXCA BHE KOHTPOJIS U BiIusHUA baHka Ha BpeMs JelcTBuUs
TaKuX 00CTOSATENIBCTB.
2.13. OmnepanmonHoe Bpems (OaHKOBCKHH JeHB) s coBeplieHUs KIMEeHTOM pacdeTHBIX
onepauuil no Cueram KimeHnra B otneneHusx baHka ycTaHaBiMBaeTcs B COOTBETCTBHM C
rpadukom paboThl oTaeneHnit banka s o0cmy:kuBaHUsT PU3UIESCKUX JIHII.

3. IPOYHUE YCJIOBUA.
3.1. Bemucku Ha OyMa)kHOM HOCHTENe, BhinaBaemble Kimmenty B coorBerctBuu ¢ 11.3.2.6. IKBO
(B cinyuae ucnoinb3oBaHus Kmuenrtom OCII), 3a kaxaplii mepuoa BpEeMEHU HPEOCTABIISAIOTCS
OecmiaTHO. B cimyyae moBTOpHOM BbIIauM paHee NoiaydyeHHOU KineHToM BBINKMCKH, a TAKKE UHBIX
BBINUCOK 00 onepanusx no TekymemMy cuery yciyra oruiaduBaercs: KiimeHToM B COOTBETCTBHHM €
Tapudamu banka.
3.2. OcHOBaHUEM JUIsl 3aKpbITUA TEKyIIMX CYETOB, HA KOTOpPbIE paclpoCTpaHseTcs JeicTBue
HKBO, sBnsercs cooTBeTcTBytomiee 3asiBieHne Kimenta nubo pactopxkenue JloroBopa
KOMIIJIEKCHOT'O OaHKOBCKOTO 00CITyXHBaHMS 110 1000 npuunHe, npeaycmoTrpenHoit JIKBO unu
JIEUCTBYIONMM 3akoHOJaTeNbCcTBOM. Pacropkenne JIKBO o3Hauaer pacropskeHHe JOroBOpa
TEKYILEro cYeTa, COCTaB KOTOPOro MpeaycMoTpeH I.1.8. O6ImuX ycaoBHiA O TEKYLIEMY CUETY.
3.3. Tekymme cuera ¢ yCIOBHEM HAYMCIICHUS TPOIICHTOB HAa OCTATOK JIEHEKHBIX CPEICTB,
BKJIIOUEHHBIE B cocTaB [lakera ycnmyr, mojjekar 3akpbITUIO B Cilydae IONy4eHHs baHkoMm
3asBiieHns KineHnTta Ha oTka3 oT o0CiIyKMBaHUsI B paMKax cooTBeTcTBYytolero [lakera ycmyr 1nu6o
3as1BJICHUA Ha 3aKpbITHE ATHX CUeToB.
3.4. B ciryuae 3auncienns Ha TeKymuii cueT IeHeKHBIX CPEeICTB co cpouHoro Bkmana Knuenra
IpU pacTOPXKEHUHU W/WIIK MpekparieHuu JloroBopa BkIaaa U HAIMYMK 3aa0pkeHHocTH Kimenrta
nepes baHKOM MO 3aKIIOYEHHBIM MEXJIy HUMH JoroBopaMm, baHk BmpaBe ynepkaTb CyMMY
3anommkeHHocTH ¢ Tekymero cuera A0 Bblgaun ee KiMEHTy HaJIM4YHBIMH CpPEACTBAMU WIIU
NEPEYUCIICHU 0 YKa3aHHbIM KIIMeHTOM peKBU3UTaM.






Mpunoskexme No2/2
K JIoroBopy KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KHBaHHS
¢usnueckux mui B banke «kKYby» (AO)

OBIIME YCJIOBUSA OTKPBITUA U OBCJY KUBAHUA BKJIAIOB 10
BOCTPEBOBAHMUA

(manee — «OOIIME YCIOBUS IO BKJIAJIaM JI0 BOCTPEOOBAHUS)
Tepmunvl, ucnonvsyemvie 8¢ OdOwuUx ycio8usx no 6k1a0am 00 80CmpedO8anUsl, HANUCAHHbIE C 3A21A8HO
OVK6bl, uUMelom mo Jice 3HayeHue, 4mo u 6 Jlocosope KOMNIEKCHO20 OAHKOBCKO20 OOCTYHCUBAHUSL
dusuueckux auy 6 banke « KYby (A0).

1. OBIIME IMOJIOKEHMUS.

1.1. Hacrosimue OOmue ycioBus MO BKJIagaM A0 BOCTpeOOBaHMS SBISIOTCS HEOTHEMJIEMON YacTbiO
JloroBopa KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanus ¢usndyeckux smn B banke «KYb» (AO),
OTIPEETISIOT MOPSAIOK OTKPBITUS U OOCITY)KMBaHHsI BKJIaI0B 10 BocTpeboBanus KinueHra.
1.2. Tlognmucannoe Kimmentom npu 3akmoueHnn JJKbO 3asBieHue sBIsSeTCS MOATBEPKICHUEM MTOIIHOTO
u Oe3oroBopouyHoro coryacusi Knmenra ¢ Hactosummu OOMmMMH  yCIOBHSIMH IO BKJIaJaMm J0
BOCTpeOOBaHMUS.
1.3. Bee, uto He onpeaeneHo OOMMMHU yCIOBUSIMU 1O BKIIaAaM 70 BocTpeboBanus, perynupyercs JKbO
U AEUCTBYIOIINM 3aKOHOJATEIbCTBOM, B TOM UHMCJIE NpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Cyer(-a) mo BKkiaay(-am) 10 BocTpeboBaHus OoTKphiBaeTcsA(-toTcsi) bankom Kimenrty nocne akuernra
bankom npennoxxenus Kinenra o 3akmouenuu JJKBO (B ciydae, ecnu oHu He ObutM OTKpBITHI KineHty
paHee Ha OCHOBaHHMH JOrOoBOpa 0AaHKOBCKOIO BKJIaja) JIMOO Mocie mojaud B baHK COOTBETCTBYIOIIETO
3asBnenus B nepuoy aerictaus AKBO.
1.5. Cuer mo Bkmany no BocTpeboBanus «lleHcnoHHBIN» OTKphIBaeTca KiHMeHTy A mepeducieHus
OpraHoM, OCYILIECTBIISIOIIMM IEHCUOHHOE obOecreueHue rpaxnaaH, neHcun Kmumenta Ha stoT Cuer mo
BKJIaJy 710 BOCTpEOOBaHMS.
1.6. Cyera mo BKiIagaM 70 BOCTPEOOBAaHUS HE MOTYT OBITH MCIOJIBb30BaHbl KIIMEHTOM 71l COBEpUICHHUS
oInepalui, CBA3aHHBIX C OCYILECTBJIEHUEM IPEINPUHUMATEIbCKON AEATENIbHOCTH (3a HMCKIIOYEHHEM
ocyliecTBiIeHUs nearenbHocTH CamMo3aHATBIM 0€3 TOCYJapCTBEHHOH perucrpaluv B KauyecTBe
WH/IMBUYAJIbHOTO TpEANpPUHUMATENS, €CIM BEJCHUE JaHHBIX BHUJIOB JAEATEIBHOCTH HE Tpedyer
00s13aTeNbHONM PETUCTPAlliM B KAauyeCTBE HHIUBUAYAIBLHOTO TPEANPHHAMATENS! B COOTBETCTBHH C
(benepaabHBIME 3aKOHAMH, PETYIHPYIOIIMMHU BEACHHE COOTBETCTBYIOIINX BHIOB JIESTEILHOCTH).
1.7. bank noBoaut 1o cBenenusi Knmenrta nadopManno 0 MUHUMAJIBHOW TapaHTUPOBAHHOM MPOIEHTHOM
CTaBKe I10 CYETY, pa3Mellias ee B KBaJpaTHOW paMKe B IPABOM BEPXHEM YTy 3asBIICHHs, HA OCHOBAHUU
KOTOpPOTO OTKPBIBAETCS CUET, a TakXke Ha opuiMaibHOM caiite banka B cetu MHTepHer mno anpecy:
www.creditural.ru.
1.8. IKBO, nacrosmue OOrmiue ycinoBus Mo BKIagaMm A0 BocTpeOoBaHus u Tapudbl B COBOKYMHOCTH
COCTaBJISIIOT JIOTOBOP BKJIaJa /10 BocTpeOoBaHUsS B poccuiickux pyossix/gomiapax CILIIA/EBPO/¢dynTax
CTEPJIMHTOB/MIBEULIaPCKUX (PpaHKaX/KUTAHCKUX F0aHAX, HA OCHOBaHMU KOoTOoporo KineHTy MoxeT ObITh
OTKPBITO HECKOJIbKO CYeTOoB MO BKJIaJaM JI0 BOCTpeOOBaHMS B YKa3aHHBIX BaltoTax (B KaXK10il BaloTe
OTKpBIBaeTCs OT/IeNbHbIN CUeT 1o BKJIaAy 10 BOCTPEeOOBaHMUS).
1.9. TlpuxoHbIe/pacX OqHBIE OTICPAITH 1O BKJIAJIaM JI0 BOCTPEOOBaHUS (B TOM YHCIIC OTKPHITHE/3aKPHITHE
CyeroB Mo BKJIagaM J0 BOCTPeOOBaHUS) B HAIMYHOM MOPSAJKE B (PyHTaX CTEpIMHIOB, IIBEHIAPCKUX
(bpaHKax, KHTAHCKUX I0AHIX HE OCYIICCTBIISIOTCS.
1.10. Ilo Bkyagy A0 BocTpeOoBaHMs (YCIOBHSIMU KOTOPOTO IPEIyCMOTPEHBI MPUXOHbIE/PACXO/IHBIE
orepaiy B HaTM4HOM nopsiike) KimenTy Boinaercs «QnekTpoHHas cOeperaTesibHas KHIKKaY.

2. IPABUJIA OCYIIECTBJIEHUSA PACYETOB.


http://www.creditural.ru/

2.1. Buecenue Bki1azia B poccuiickux pyossix, gojutapax CIIA u EBPO ocymecTBisieTcst Kak B HATHYHOM
(uepe3 kaccy banka) Tak W B Oe3HaJIMYHOM Tmopsake. BHecenwe BKkiana B (yHTax CTEpIUHIOB,
mBeiapckux (paHKax U KUTAHCKUX FOAHSIX OCYIIECTBISIETCS TOJBKO B O€3HAJIMYHOM MOpsiaKe (ITyTeM
MPOBEACHUS KOHBEPTALIMM JCHEXKHBIX CPEACTB 1O Kypcy banka Ha MOMEHT coBeplIeHUS
COOTBETCTBYIOILIEH OIEepaIim).

2.2. Beigaua Bkjana B poccuiickux pyomsax, nomuapax CIIA m EBPO ocymectBisiercss bankom mnpu
npenbsBieHU KilMeHTOM JOKyMEHTa, YAOCTOBEPAIOIIEr0 JHMYHOCTh (WJIM HHOTO 3aMEHSIOIIEro
JIOKyMEHTa B COOTBETCTBMM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM) W KapThl «DJEKTPOHHAs
cOeperarenbHas KHUXKa» (IIPH YCIOBHM, YTO OHA BbllaHa KilMeHTy) HaJIWYHBIMU JI€HEKHBIMU
CpeICTBaMU WK Oe3HATMYHBIM nepeuncieHrneM Ha Cuera KimenTa wim Tpetbux jnil. Beigaua Bkiaga B
(GbyHTax CTEpIMHIOB, MIBEHIAPCKUX (paHKaX W KUTAHCKUX HOAHSX OCYIIECTBISETCS TOJBKO B
OCe3HAIMYHOM TOpsIKE (B BaTIOTE, OTIMYHOW OT BaJIOTHI BKIAJa — IYTEM MPOBEACHUS KOHBEPTAIIMH
JNEHEXHBIX CPEACTB IO Kypcy baHka Ha MOMEHT COBEpILEHHSI COOTBETCTBYIOIIEH ONEpalry, B BaIKOTE
BKJIa/1a — O€3HAIMYHBIM TepeunciienneM Ha Cuera KimenTa wim TpeThux Juil).

2.3. HauucneHue MpOLEHTOB Ha CyMMY BKJaJa IO BOCTpPEOOBaHHS M JONOJHUTEIbHBIX B3HOCOB
MIPOU3BOJUTCS CO JIHA, CICAYIONIETO 3a JHEM MX BHeceHus. [Ipu Ha4YHMCIIEHHH MPOLIEHTOB KOJIMYECTBO
JHEH B Mecslie IPUHUMAETCSl PaBHbIM KaJleHJapHOMY. B ciyuae eciu ycinoBUsIMU BKJIaJa HE ONpeeeH
WHOW TOPSIOK HAYMCIICHHUS W BBITUIATHI MPOIEHTOB, MPOIEHTHI HA CYMMY BKJIaJa JI0 BOCTPeOOBaHUs
HauyuCistoTca baHkoM exXeMecsyHO B MOCIEAHUN I€Hb MECSa U IPUUUCIISIOTCS K OCTaTKy BKJIaja.

2.4. bamk ocymectBisier 1o Pacropsokenuio Kimenta Omnepanuu ¢ JIGHSKHBIMH —CPEICTBAMH,
Haxonsammmuca Ha Cuere mo BKJIaay A0 BocTpeOoBanusi KimeHTa, mpelycMOTPEHHBIE AJsi CUETOB
JAHHOTO BHJA 3aKOHOM, YCTAHOBJICHHBIMH B COOTBETCTBHM C HHM OAQHKOBCKMMH TIPaBHJIAMH U
MIPUMEHSIEMbIMU B OAHKOBCKOM MPaKTHKe 00bIYasMu AEI0BOT0 000pOTa.

2.5. ITo Cuery no BkI1agy 10 BOCTpeOOBaHHMSI MPOBOATCS clieayronue Onepanuu:

— 3ayuclieHHue TMOCTYNHBIIMX OC3HAIMYHBIM ITYTeM JICHEKHBIX CPEACTB (B TOM 4YHCIE 3apaboTHAs
IjaTa U NPUPABHEHHbIE K HEW BBIIUIATHI, NEHCUU, CTUICHIWM U IPOYMUE MOCTYIUICHUS, HE
CBA3aHHBIE C ocymiecTBiIeHHeM KineHTOM mpeanpuHUMATeNbCKOM —AesTeNbHOCTH (32
UCKITIOUYEHHEM OCYIIECTBICHUA JesiTeIbHOCTH CaMO3aHAThIM 0€3 rocy1apCTBEHHOM PerucTpanuu
B Kau€CTBE WHIMBUIYATIHHOTO MPEANIPUHUMATEIIS, €CITU BEJACHUE TaHHBIX BUIOB JESTETHOCTH HE
TpeOyeT o00s3aTenbHOM perucTpaud B KadyecTBE HHAWBUIYaTbHOTO MpPEANPUHUMATENS B
COOTBETCTBUH C (he/ilepaIbHBIMH 3aKOHAMH, PETYIUPYIOIUMH BEJIEHNE COOTBETCTBYIONIUX BUIOB
JEeATEIbHOCTH); JOMOJHUTEIbHbIE B3HOCHI (B HaIMYHOM U Oe3Hanu4HOW ¢opme) Ha
«ITeHCMOHHBIIY BKJIAJ IO BOCTPEOOBAHUS MPUHUMAIOTCS TMOCTIE TIEPBOTO MOCTYIUICHUS TIEHCHUU Ha
CYeT M0 3TOMY BKJaAy; MpH 3adrcieHud Ha CYeT Mo BKJIAMy 10 BOCTPEOOBAHMUS MHOCTPAHHOM
BAJIFOTHI MOXKET MOTPEOOBATHCS MPEIOCTABICHUE JOTOTHUTEIBHBIX JOKYMEHTOB;

— Pacxoansie oneparuu (mojlydeHre HAIMYHBIX JIEHEKHBIX CPEJICTB C MPEIBSIBICHUEM IOKYMEHTA,
yIIOCTOBEPSIOIIETO JTUYHOCTh, M KapThl «DTNEKTPOHHAs cOeperaTelibHas KHUXKKa» B CIydae, ecliu
ee BbIJIaua IpeaycMoTpeHa HactosmuMu OOIIMMU YCTOBUSMH IO BKJIAY 10 BOCTpeOOBaHUS,
ycnoBusimu [laketa ycmyr);

— Croucanue baHKOM JEHEXHBIX CpeICTB B OeccropHOM mopsiake (0e3 JOMOTHUTETbHBIX
pacnopsbkenuit  Knmenta) B ciydasx, mnpenycMoTrpeHHbix JIKBO wu  nelicTByromum
3aKOHO/IATENbCTBOM;

— Cnucanue bankoM JeHeXHBIX CpeACTB Ha OcHOBaHMM Pacnopspkenuit Kinuenra B mopsike,
MPEAYCMOTPEHHOM JICUCTBYIOIINM 3aKOHOAATEIIbCTBOM;

— Cnucanue baHkoM JIeHEKHBIX CPEJCTB HA OCHOBAaHUHU TPEOOBAHMM, MPEIBIBISIEMBIX TPETHUMHU
JuUaMu B ciydyae mnoiydyeHus bankom 3apaHee naHHoro akuenta KiMeHTta Ha omaty
COOTBETCTBYIOIINX TpeOoBaHM (yKa3aHHBIE OMEpalud HE OCYIECTBIAIOTCS mo Cyeram Mo
BKJIaJIaM JI0 BOCTpeOOBaHUSI B UHOCTPAHHOU BAIIIOTE);



— Ilepuonunueckoe IEpEYUCICHUE ACHEXKHBIX CPEACTB, OCYLIECTBISIEMOE IO PEKBU3UTaM U B
TE4YEeHHUE CPOKa, yKazaHHbIM KilneHTOM B COOTBETCTBYIOLIEM 3asBJICHUH (YKa3aHHBIE ONIEpALH HE
ocymecTBIstoTes 1o Cueram 1o BKJIaZaM 0 BOCTPeOOBaHUS B HHOCTPAHHOM BaJIIOTe);

— KoHnBepranys ACHEKHBIX CPEICTB IMPHU OCYIIECTBICHHM PACXOJHOM OIEpAallMd B BaJIIOTE,
OTJIIMYHOM OT BasltoThl Cuera 1o BKJIaay 10 BocTpeOoBaHus, 10 Kypcy baHka;

— KonBepranus IOEHEKHBIX CPEACTB INPU NPOBEACHUM OIEPAlUU IO 3aYUCICHUIO JCHEKHBIX
CpPEeACTB, MOCTYMHBIIUX B O€3HATUYHOM MOPSIKE, B CIIy4ae, €CIH BATIOTA 3a4UCICHUS OTJIIMYHA OT
BaJIIOTHI, B KOTOPOH OTKpBIT CYET 110 BKJIay A0 BOCTpeboBaHMs, 110 Kypcy banka, aelicTByromemy
B MOMEHT IIPOBE/ICHUS 3a4UCIICHUS;

— Jpyrue onepauuu, npexycMmorpersbie JIKBO u neiicTByromumM 3aKOHO1aTeNbCTBOM.

2.6. [Tononmuenue Cyera 1o BKJIATY O BOCTPEOOBAHHS BO3MOXHO ITyTEM:

— BHECEHMsI HaJIMYHBIX JICHEXKHBIX CPEACTB depe3 Kacchl oTheneHuil baHka (c mpenbsBieHUEM
JIOKYMEHTA, YI0CTOBEPSAIOLIET0 JUUYHOCTh U KapThl «DJIEKTPOHHAsI coeperaTesbHasi KHUKKa, IPU
yCIIOBUH, UTO OHa BbljaHa KineHrty);

— OEe3HAJIMYHOI0 NEPEUYUCIICHUS AEHEXKHBIX CPEACTB ¢ Apyrux CueToB (B TOM YMCIIE CYETOB TPETHUX
JIMIL ¢ YYETOM TpeOOBaHUHM IEHCTBYIOIIETO 3aKOHOJATEIbCTBA).

2.7. KiMeHT caMOCTOSITeNIbHO PaclopsDKaeTCs JNEHEKHBIMU CpPEICTBaMH, Haxosmumucs Ha Cyere 1o
BKJIa/ly 10 BocTpeOoBanus KinenTa, u copepiiaer Onepariy 1o BKJaay B COOTBETCTBUU C J€HCTBYIOIUM
3aKOHOAATEIbCTBOM, HWHBIMU HOPMAaTUBHBIMM aKTaMmu, JlOroBOpOM KOMIUIEKCHOIO OaHKOBCKOTO
o0CITyKHBaHUSI.

2.8. Tlepeuncnenne neHeXHBIX cpeAcTB co Cuera mo BkiIaay a0 Boctpeboanus KimeHta, momMumo
Onepauuii, ocymectBisieMbix ¢ ucnonb3oBanuneM Cucrembl  «KYB-Directy, ocymecrBisiercs
HCKJIFOYMTENIBHO Ha OCHOBAaHMM INHCbMEHHOro Pacnopsbxenus Komenra, a pacdeTHble JOKYMEHTBI,
HE00XO0/AMMBIE Ul MPOBEICHUs YKa3aHHOM OaHKOBCKoW Orepaluu, COCTaBIISAIOTCS U MOANUCHIBAIOTCS
bankoM, 3a WCKIIOYEHHEM CIydaeB, NPEIyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJIATEIbCTBOM. baHk
COCTaBJISIeT YKa3aHHBIA pacueTHbIN JTOKyMeHT oT uMeHH KimeHra 3a miary cornacHo Tapucdam banka,
JEHCTBYIOIMM Ha JaTy COCTaBJIEHUS COOTBETCTBYIOLIETO PACUETHOIO JOKYMEHTA.

2.9. PacniopsbkeHHs Ha TEepeuuclIeHUE JCHEXHbIX cpeAcTB co Cuera mo BKJIALy /10 BOCTPeOOBaHMS
cocTaBistoTcss KIIMeHTOM B COOTBETCTBUM C TpeOOBaHUSAMU K (DOpPME U COJIEPIKaHUIO TAKUX TOKYMEHTOB,
IIPETYCMOTPEHHBIMU JAEUCTBYIOLUIMM 3aKOHOJATENIBCTBOM, MHBIMU IIPABOBBIMU aKTaMH, HACTOSIIMM
JOTOBOPOM. JIOKYMEHTBI, COCTaBJIICHHBIE C HAPYIIEHHEM YKa3aHHOT'O B HACTOSIEM IIyHKTE YCIIOBUs, baHk
BIIpaBE HE UCIIOJIHATH U BEPHYTh YKa3aHHOe Pacnopsbxenue Knuenry.

2.10. KnueHT MOXeT npenocTaBuTh baHKy mpaBo Ha MEPHOANYECKOE TIEPEUHCIICHNE CHEKHBIX CPEICTB
(3a MCKIIIOYEHHEM JIEHEeKHBIX CPEJICTB B MHOCTPAHHOM BairoTe) co cBoux CueToB MO BKJIalaM [0
BOCTpeOOBaHMsI IyTeM NoJaud B bBaHK COOTBETCTBYIOLIETro 3asBieHMs] MO (opMe, YCTaHOBIEHHOU
bankom, ¢ yka3aHueM NEpHOAMYHOCTH, CyMMbI MEPEBOIOB U OAHKOBCKUX M HMHBIX HEOOXOIUMBIX JJIS
BBIITOJIHEHMS IIEPEBOJIa PEKBU3UTOB NOJIY4aTENsl JEHEKHBIX CPEJICTB.

2.11. KiueHT BbIpakaeT corjacue M mnopydyaer baHKy OCyIIEeCTBICHUE €KEMECSUHOTO PEe3epBUPOBAHMS
JIEHEe)KHBIX cpelcTB Ha CyeTax Mo BKJagam J10 BoctpeboBanus Kinuenra B ciayuae 3akimtoueHus ¢ bankom
KPEIUTHOr0/00eCIeYUTETHLHOIO I0TOBOPOB B CyMMe, HEOOXOIMMOMN JJIsi OCYIIECTBICHUS IUIaTeXa I10
KpeAUTHOMY/00€CTIeUNTEIbHOMY JI0OTOBOPaM B COOTBETCTBUU c YCIIOBUSIMU
KPEIUTHOr0/00eCIeYNTEIbHOIO JJOTOBOPOB, a TAaKKe B CIy4yae BO3HHUKHOBEHUS 3aJJOJDKEHHOCTH IO
IIaTeKaM/KOMUCCHSIM, CBA3aHHBIM ¢ ocymlecTBieHrneM Omnepanuii mo Cueram 1o BKJIagaMm o
BOCTpeOOBaHMUs, OKa3aHNEM 0AaHKOBCKHX YCIIYT O IPYTUM JIOTOBOpaM OaHKOBCKOTO oOciykuBanus. [lpu
YCIIOBUU HAJJIEXKAILETO HCIOJHEHUsI 00s3aTeNIbCTB MO KPEAUTHBIM/00ECHIeUNUTENbHBIM JOTOBOPaM
pe3epBUPOBAaHUE CYMM, HEOOXOAUMBIX IS OCYLIECTBICHHS IUIATeXa MO ATUM JIOTOBOPAaM, MOXKET OBITh
OoTMeHEeHO KimeHToM ImyTeM mojadyu NMCbMEHHOrO 3asBieHNs banky He MeHee yeM 3a 30 KajneHIapHbIX
JHEH 10 MPEANOoIaracMou 1aTbl OTMEHBI.

2.12. B ciydae npenocraBieHusi KivieHTOM 3apaHee MTaHHOTO akIenTa Ha OriaTy baHKOM pacueTHBIX
JOKYMEHTOB, NPEAbABISEMbIX TPEThUMHU JMIaMu K CueTy 1o BKJIAAy 0 BOCTPeOOBAHUS B POCCHUMCKHUX



pyomsix, Knuent cooOuiaer banky cBeneHuss 006 3THX TpPEeThbUX JUIAX — HAUMEHOBAaHUE IMOTydaTens
JICHEKHBIX CPEJICTB (B3BICKATENs1), PEKBU3UTHl OCHOBHOI'O JOroBOopa (HOMEp, JaTa, JUIEBOM CUET), 1O
KOoTopoMy OynyT mpousBoguThes [lepeBoasl, U apyrue JaHHbIE, HEOOXOIUMBIE AJISi OCYLIECTBICHUS
IIepeBonos.

2.13. JlwObie Omnepauum, npoBoguMble bankom Ha ocHoBanmm Pacmnopsbkenuit  Kiumenta
(YNOJTHOMOYEHHBIX MM JIMI[), a TaKXe 3auUCICHHE JEHEXHbIX cpeacTB Ha (Cuera mo BKIAAy 10
BocTpeOoBanus Knuenta bank BBINONTHIET B CPOKH, YCTAHOBJICHHBIE ACHCTBYIONIUM 3aKOHOJATENILCTBOM,
3a UCKJIIOUEHHEM CiTydaesB, korya Pacniopsokenne KirieHta He MOXeT ObITh HCIIOTHEHO baHkoM:

— oOHapyxeHue omuOKu, nomymieHHOH KimeHToM wW/uiau TpeTbuM JHUIOM TpH  YKa3aHUH
IUIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpencraButens kimeHTa) OT MPEAOCTaBICHUS MO0 MpeoCTaBICHIE HEITOJIHOTO
KOMIUIEKTa JJOKYMEHTOB, 3alIpOLIEHHBIX baHKOM B COOTBETCTBUU € TPEOOBAHUSMU JIEHCTBYIOILETO
3aKOHO/ATEIbCTBA, YCIOBUSMHU HACTOSLIETO 10TOBOPA;

— orcyrctBue Ha Cuerax mo BKJIaay /10 BocTpeOoBaHus KimeHTa neHEXHBIX CPEACTB B CyMME,
JIOCTATOYHOM U1l o1u1aThl yeiuyr baHka 1o HCIOJHEHUIO0 COOTBETCTBYIOMIET0 Pacnopsikenus;

— HeucnonHeHue Kimentom TpeOoBaHUN  JEMCTBYIOLIETO  3aKOHOAATEIbCTBA, KOTOPHIMU
pykoBoAcTByeTcs baHk npu BeintoniHeHUH Pacnopsxenust Knuenra.

bank BmpaBe 3aaep)kaTh UCTIOTHEHHE pacriopsbkeHus Kirenrta o coBepiienuu omnepauuid no Cyeram 1o
BKJIaJIaM 710 BocTpeOoBaHus KimeHTa BBUAY UYpe3BBIYAHBIX OOCTOATENBCTB, BBI3BAHHBIX JEHCTBHEM
HEMPEOoAOIUMON CHIIBI, JTUOO HAXOSAIIUXCS BHE KOHTPOJIS U BIMsHUSA baHka Ha Bpems IEHCTBUS TaKHX
0OCTOSITENBCTB.
2.14. OnepanuronHoe Bpems (0aHKOBCKHIA JIeHb) U1 coBepiieHus Kimmentom omepanwmii mo Cyeram 1o
BKJIaJiaM 710 BocTpeboBanus Knnenra B ornenenusx banka ycranaBnuBaeTcsi B COOTBETCTBHH € rpapukom
paboTbl oTnenenuit banka s o0CyKuBaHUS (PU3UIECKUX JIHII.

3. IPOYHUE YCJIOBUA.
3.1. Beimucku Ha OyMaxHOM HOCHUTEIE, BeiiaBacMble KitmenTy B cootBercTBuH ¢ 11.3.2.6. JIKBO (B cmydae
ucnoins3oBanus Knuentom DCII), 3a kakaplii mepro; BpeMEHH MpeoCcTaBsoTcs OecruiaTtHo. B ciydae
MOBTOPHOW BBIAYM paHee MOTydeHHOW KIIMeHTOM BBINMHMCKH, a TAaKXKe MHBIX BBIIHCOK 00 OMEpaIusx mo
Cuyery mo BkJIaay 10 BocTpeOoBaHMs yciyra omiaunBaercsi Kimentom B cootBeTcTBUU ¢ Tapudamu
banxka.
3.2. OcHoBaHueM Juis 3aKkpbITusi CYETOB MO BKJIa/1aM J10 BOCTPeOOBaHUs, Ha KOTOpPbIE paclpoCTpaHsieTCs
neiicteue JIKBO, sBnsercs cooTBercTByMomiee 3aspieHue Kimenta mmbo pactopkeHue Jlorosopa
KOMIIJIEKCHOTO OaHKOBCKOI'O 00CIyXHBaHMA MO 000 npuumue, npexycmorpenHoi JIKBO wumm
JENCTBYIONUM 3aKOHO1aTenbcTBOM. Pactropkenue IKBO o3HauaeT pacTopskeHHe JI0roBOpa BKJIAJa /10
BOCTpeOOBaHUsA, COCTAaB KOTOPOro mpeaycMoTpeH m.l.7. Hacrosumx OOMHMX YCIOBUH MO TEKyLIeMY
CUeTYy.
3.3. B ciyuae 3auncienus Ha CueT Mo BKJIaay A0 BOCTPEOOBAHMS JECHEKHBIX CPEACTB CO CPOUYHOTO
Bxnaga Knuenra npu pactop:keHuH u/uin npekpaiienuu Jloroopa BKJ1aja U HUIMYUH 3a/105KEHHOCTH
Bxnagunka nepen bankom 1o 3akiirO4eHHBIM MEXKAY HUMHU JI0TOBOpaM, baHk BlpaBe yiep:kKaTb CyMMY
3anommkeHHoctd co Cyera mo BKIAAy A0 BOCTpeOoBaHMS 10 Bbliauu ee KiMeHTy Hamu4HbBIMU
CpEICTBaMH WJIN NIEPEUYUCIICHUS 110 yKa3aHHbIM KilneHTOM pexkBU3UTaM.



MpunoxkeHue No3
K JIoroBopy KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KHBaHHS
¢usnueckux mui B banke «kKYby» (AO)

OBIIUE YCJIOBUA ITPEJOCTABJEHUA U UCITIOJIB3OBAHUA CUCTEMBbBI
JUCTAHIOMOHHOT'O BAHKOBCKOT'O OBCJY/KUBAHUS «KYB - DIRECT»*

(nanee — «O0mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunvl, ucnoavzyemvie 8 Oowux ycrosusax ucnoavzoganus Cucmemovl « KYb-Directy, nanucanHule c

3a2n1a8Holl OyKevl, umerom mo e 3navernue, ymo u 6 J{KbO.

1.1. O6ume ycnoBus ucnosb3oanus Cuctembl «KYb-Direct» sBisitorces HeoTbemiieMoit yactoio JIKBO,

ompeeIIsIoT mopsaaok ucronb3oBanus Cucremsl «KYbB-Directy Kimenrtom.

1.2. Toanucannoe Knuenrom npu 3axmodennu [IKBO 3asBnenue sBiseTcs MOATBEPKIACHUEM ITOJTHOTO

u 6e3oroBopounoro cornacus Knmenra ¢ O0mmmMu ycinoBusmu ucnosbzoBanus Cructembr «KYB-Directy.

1.3. Bce, uro He omnpeaencHo OOmuMu ycioBusimu ucnonb3oBanus Cucremsl «KYbB-Directy,

perynmupyercs JAKBO u nedcTByOIIMM 3aKOHOAATEILCTBOM, B TOM YHCJE IpaBa, OOS3aHHOCTU H

OTBETCTBEHHOCTH CTOPOH.

1.4. Peructpanus Kimuenra B Cucreme «KVYb-Directy mnpousBoaumrcss mocie akienrta baHKoM

npemioxenuss o 3akmodyeHun [IKbO (nmpu nanmuum y KnueHnra aeecrocoOHOCTH B COOTBETCTBHH C

JEHCTBYIOIIUM 3aKOHOIATEILCTBOM) (B citydae, eciii KineHTt panee He ObL 3apeructpupoBan B Cucreme

«KYB-Direct» na ocnoBanuu CoramieHust 00 UCIIOJIb30BaHNK OaHKOBCKOM KapThl «KY B-Directy, uxoro

JIOTOBOPa KOMITJIEKCHOTO OaHKOBCKOTO 0OCITyKUBaHUS J100 3asBieHus ) 100 B nepuon aeiicraus JIKbBO

MOCJIE TI0JIaYu COOTBETCTBYIOIIEro 3asiBiieHus. KiaueHt, Ha umst kotoporo B banke otkpsiT Cuer, MOXKeET

caMoCTosATeNIbHO 3apeructpupoBathcss B Cucteme «KYbB-Directy B mrobom Oankomare banka (mpu

HanuYuu baHKOBCKOI KapThl), a TAK)KE MPOU3BECTH OHJIAWH-PETUCTPAIIUIO HA CTPAHUIIE PETUCTPALIMH B

cucreme «KYB-Direct»/ «KYB-Mobilex.*?

1.5. Cucrema «KVYb-Direct» wucmomszyercs KimeHTOM ¢ I1enbpl0 OpraHu3aiil JUCTAHIMOHHOTO

O6ankoBckoro obOcnyxuBanus. Cucrema «KVYb-Directy mnpenocraBnser Kiuenty crnenytoriue

BO3MOKHOCTH:

— VYnpaBnenne cBouMmu Cueramu (cocTtaBieHne KiHMEeHTOM pacueTHBIX M HHBIX JIOKYMEHTOB
(PacmiopsixeHuit) B 2IEKTPOHHOM BHJI€ VIS OCyIecTBIeHus [IepeBo10B IEHEKHBIX CPEICTB);

— VYmpasnenue ceoumu Kapramu;

— VYmpasienue numutamu no Kaprawm;

— 3aka3 KapTZO;

— Ilomyuenue cnucka Onepaumii;

— IIpocmortp 6anancoB Cuertos;

— Brimonnenue u manuposanue [lepeBofoB (ruarexeii), B TOM YUCIIE ¢ UCIOIb30BaHUEM I11a0JI0HOB;

— OTKpbITHE, TIONOJHEHUE, 3aKPBITUE CPOYHBIX BKIJIANIOB, OTKphITHE (CUETOB B COOTBETCTBHH C
npuiokeHueM Ne4 x JIKBO;

18 Tlpu npucoenunennu KiveHTa K yCJIOBHMSM HECKOJIBKMX JIOTOBOPOB KOMILIEKCHOTO GaHKOBCKOTO OOCITYKHMBAaHUS,
conepkamx OOmue ycnoBust ucnonbs3oBaHus Cucremsl «KYbB-Direct», npeiictByronmmu ssistiorcst OOmiye ycioBHs
ucnonb3oBanus Cucremsl «KYbB-Direct» kaXa0ro u3 JaHHBIX JOTOBOPOB.

19 NTna Knuentos, 3akmogaromux Jlorosop ¢ 29.09.2021r., m.1.4. 10I0IHAETCA TEKCTOM:

«Peructpauns Kinmenra, umeromero OoTKpbITHIH/0TKpbBaeMblii nipu 3axiodeHnn JIKBO TKC, B Cucreme «KYb-Direct»
MPOM3BOJUTCS Toclie akmenta bankom mnpennoxeHus o 3axmodeHnu JIKBO (B cnyuae, ecnmm KnweHT panee He ObuT
3apeructpupoBad B Cucreme «KYb-Direct» Ha ocHoBanmn CormameHust 00 HcCmonbp30oBaHUM O0aHKOBCKOW KapThl «KVYb-
Directy», nHOTO TOTOBOpPa KOMIUIEKCHOTO OaHKOBCKOTO 0OCTY>KWBaHUS JTHOO0 3asSBICHIS )

20 Tonbko npu yciaosuu nonydenus Kaprel B otenenuy banka.



— Tlomyuenune undopmanuu o BUIax, pa3Mepe M MPOLEHTHHIX CTaBKaX MO KPEAUTHBIM MPOAYKTaM
banka;

— Beinyck BupryansHoii Kapter (Visa Internet);

— JHoctyn ko Bcemy dynkuuonany Cucremol «kKYb-Directy» mocpenctBoM MoOMIBHOTO Tele(oHa;

— MHWnwie yenyru, npeaycmorpernsie JIKBO u npunoxxeHusaMu Kk Hemy.

— MHcnons3oBanue Cucrembl «KYb-Direct» nocrymno KimenTty B HMHTEpHET-TEpMUHAIIAX,

PAcIIONIOKEHHBIX B OTJENICHUIX baHka, OCYIIEeCTBISIIOINX 00CTy)KUBaHUE (PU3MUECKUX JIHLL.

1.6. JKBO, OO6mwue ycnoBus ucnoib3oBanus Cucremsr «KYbB-Direct», [IpaBuia ucmnonb3oBaHUsI
uHpopMannoHHOH CHcTeMbl AMCTAaHIIMOHHOIO OaHKOBCKOro oOciyxuBaHus ¢usundeckux jun «KVYb-
Direct» (mpunoxxenne Nel xk O6umM ycnoBusim ucnosb3oBanusi Cucrembl «KYb-Directy), IlpaBuia
UCIOJIb30BaHU HHPOPMALMOHHON CUCTEMBI TUCTAHIMOHHOIO 0AHKOBCKOI'0 00CITY>KMBaHUS (PU3HUECKUX
mun «KYB-Direct» mocpenctBom mobmiisHOro Tenedona («KYB-Mobiley) (mpunoxenue No2 k OOmm
ycnoBusM ucnonb3oBanus Cuctemsl «KYb-Direct») u Tapudbl B COBOKYITHOCTH COCTABIISIOT JOTOBOP O
MPEJOCTABICHUH YCIYTH TUCTAHIMOHHOTO OAHKOBCKOTO 0OCTYKMBaHUS (PU3MUECKHUX JIUII IIOCPEACTBOM
Cucremsl «KYB-Directy.

1.7. Unentudukanus u Ayrentudukaims Knuenra B cucreme «KYb-Direct» npousBoautcs bankom B
MOPAJIKE, YCTAHOBJIIEHHOM HACTOSIILIUM JOTOBOPOM.

1.8. OcHoBanmsiMu AJ1st mprOCcTaHoOBIeHUs1 bankom yuactust Kiuenra B ucnonszoBannu Cuctemsl «KYb-
Direct» sBIAIOTCS CcleNyIOIINE YCIOBUS:

— HecoGmonenne Knuentom TtpeboBanuii no wucnoab3oBaHuto Cucrembl «KVYb-Directy wu
obecriedyeHrnt0o  MH(POPMAITMOHHOW  O€30MacCHOCTH,  HPEAYCMOTPEHHBIX  JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM U OOIUMH ycI0BUsAME ucnionb3oBanus Cucremsl «KYb-Direct», ycioBusmu
JKBO;

— Bo3HUKHOBEHUE 3a/I0JDKEHHOCTU 10 oruiate yciyr banka, okassiBaeMbix B pamkax JIKBO wu
JIPYTHUX JOTOBOPOB, 3aK/II0YEHHBIX CTOPpOHAMHY;

— IIpekpamenue JIKBO;

— HWnsle ciyuan, ycranosnenssie JIKBO;

— Jlpyrue ocHOBaHMs, IPEAYCMOTPEHHBIE ACUCTBYIOLUM 3aKOHOATEILCTBOM.

1.9. Ins Bo3oOHOBIEeHUs ncnonb3oBanus Kimmenrom Cucremsl «KYB-Direct» B ciiydae KoMIpoMeTauu
Wnentudukartopa/ Jloruna/ [lapons nocryna k cucteme «KYb-Direct» KineHT 00s13yeTcst ocyiecTBUTh
neicTBus 1o nonydeHuro HoBbiX Mnentuduxaropa/ Jloruna/ [lapons nocryna k cucteme «KYb-Directy»
B nopsake, ycraHoBieHHOM JIKBO u O6mumu ycnoBusMu ucnonbzoBanus Cucremsl «KYb-Directy.
1.10. 3a Bemonnaenue Pacnopsixennii Kimenra, opopmiernapix nocpenctsoM Cuctemsl «KYB-Directy,
bank B3uMaeT miary B COOTBETCTBUU ¢ Tapudamu.

1.11. KnueHr Brpase B J11000H MOMEHT:

- OTKa3aTbCsl OT YCIYT, MpeJocTaBisieMbiX ¢ ucnonb3oBanueM Cucremsl «KYB-Directy, monas B bank
COOTBETCTBYIOIIIEE 3asIBJICHUE;

- m3MeHuTh Homep MoOumbHOTO Tenedona, Kk kotopomy nojakimodeHa Crucrema «KYb-Directy, monas B
bank cooTBercTBYyIOIIEE 3asBiaeHue/mocpeacTBoM Crucrembl «KYB-Directy.

2. YCJOBUA 1 ITOPANOK OBMEHA DJIEKTPOHHBIMU IOKYMEHTAMM.

2.1. CtopoHBI TIPU3HAIOT BCE IOPUAWYECKUE NEHCTBUS, OpOpMIsieMble C HCMONIb30BaHHEM CHCTEMBbI
«KYB-Direct» B cootBerctBun ¢ O0mumMu ycinoBusMu ucrnonb3oBanus Cuctembl «KYB-Directy, u ne
OyayT ocmapuBaTh 3aKOHHOCTh U JEHCTBUTENHHOCTh YKA3aHHBIX NEHCTBHI TOJBKO Ha TOM OCHOBAaHUH,
YTO OHU COBEPIICHBI B AJICKTPOHHOM BH/JIE.

2.2. Croponsl npusHatoT npumeHenne Cucremsl «kKYb-Direct» B coorBercTBHE ¢ OOIUME YCITOBUIMHI
ucnonp3oBanuss Cuctembl «KYb-Directy mocrarounsiM s obOecrieueHHs KOH(DHICHIIMAIBHOCTH,
aBTOPCTBA U IIEJIOCTHOCTH 3JIEKTPOHHBIX TOKYMEHTOB, a TAK)K€ HEBO3MOXHOCTHU UX (anbcudukanuu 6e3



Hapymenuss OOmux ycimouii ucnosib3oBanusi Cucremsr «KVYB-Directy» u IlpaBuia ucmoiab30BaHUs
Cuctemsl «KYB-Directy.

2.3. CocraBnenue KiMeHTOM pacdeTHBIX U MHBIX JOKYMEHTOB B COOTBETCTBHH ¢ OOMIMMH YCIOBUSMU
ucnosiszoBanus Cuctemsl «KYb-Direct» He n3aMensier coiepkaHusi yCTaHOBJICHHBIX 3aKOHOIATEIbCTBOM
U JOCTUTHYTBIX JOrOBOpeHHOCTSIMU Mexay CropoHamu mnpaB u obOs3anHoctei Kimenta mpu
OCYIIECTBIICHUH OE€3HATMYHBIX PACYETOB, COJCPKAHUS PACUETHBIX JJOKYMEHTOB U MPABHJI 3aTIOJTHEHUS UX
peKBU3HUTOB. PacueTHble U MHBIE JOKYMEHTHI, cocTaBlieHHble KiuenTom nocpencrsoM Cucremsl «KYb-
Direct», npu3HarOTCSs UMEIONIMMU PaBHYIO FOPUANYECKYIO CHIIy C JAPYTMMH (popMamH JIOKYMEHTOB
KiuenTos, moanucaHHbIMUA UM COOCTBEHHOPYYHO.

2.4. ABTOPCTBO U TMOIJIMHHOCTH COCTaBJICHHBIX KIMEHTOM NOKYMEHTOB C UCHOIb30BaHUEM CHCTEMbI
«KYB-Direct» rapantupyrorcst KiimeHToM 1 mpuHAMArOTCs: BaHKOM K HCITOTHEHHUIO 0€3 JTOTOIHUTEIbHBIX
npoBepok. KimeHT cuutaercss HASHTHQUUIMPOBAHHBIM, a 3JIEKTPOHHBIA IOKYMEHT — IepelaHHBIM
KnuenTtom, eciu anekTpoHHbiil JokyMeHT KnuenTa chopmupoBan ¢ ucnoip3oBanueM CpeacTB JocTymna
k cucreme «KYb-Direct» u npussaT baHKOM B yCTaHOBJIICHHOM IMOPSIIKE K HCIIOTHEHHIO.

2.5. KieHT HeceT OTBETCTBEHHOCTh 3a COZIEp KaHKE JIF000T0 3JIEKTPOHHOTO JOKYMEHTA, BHIIIOJIHEHHOTO
ot ero umenu nocpeactsom Cuctemsl «KYb-Directy. CTOpoHBI IPHU3HAIOT, YTO MOAJEIKA JOKYMEHTA,
chopmupoBanHoro ot umenu Kimenta mnocpernctBom Cucremsl «KYb-Direct», HeBo3moxHa 0e3
ucnonb3oBanus CpenctB gocryma k cucremMe «KYb-Directy. KnmeHT HeceT OTBETCTBEHHOCTH 3a
COXpaHHOCTh cekpeTHocTH Cpencts goctymna k cucteme «KYb-Direct» npu ucnonszoBanuu CHcTEMBI
«KVYB-Directy.

2.6. Cropona, cocraBuBmIasi (IIOJIy4MBILIAsi) PACUETHBIM WJIM HMHOW JIOKYMEHT, IOAMHCAHHBIN C
ucnonb3oBanueM Cucremsl «KVYb-Direct»y, o0s3aHa obecneunTh €ro XpaHeHHE B TCUCHHE CPOKOB,
YCTaHOBJICHHBIX JCHCTBYIOIINM 3aKOHOJATEIbCTBOM.

2.7. CTOpOHBI IPU3HAIOT B KaUeCTBE CIMHOM IIKaibl BpeMeHH npu padore ¢ Cucremoit «KYb-Direct»
BpeMs B ropoae Maruuroropcke. KOHTpOJIBHBIM SBIISIETCS] BpEMSI CUCTEMHBIX YacOB aIlllapaTHBIX CPEJICTB
banxka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMHU JOKYMEHTAMUA
MEXAY BAHKOM U KJIMEHTOM.

CropoHamH ycTaHaBIMBAETCS CIEAYIOMINI peraaMeHT oOMeHa JOKYMEHTaMH B 3JIEKTPOHHOM opme
(manmee — D 1), coctaBineHubME niocpeacTBOM Cuctemsl «KYB-Directy:

1. OxoHuaHue nmpuemMa baHKOM 2JIEKTPOHHBIX JOKYMEHTOB, HallpaBJIeHHbIX KiMEHTOM B TeueHHe
tekymero AHs, — 214.30MMH 1o BpemMeHM B ropojae MarHutoropck (OkoH4YaHHe IpueMa baHkom
Pacnopsoxennit Knuenra o0 otkpbeiTun Briiaga u nepeuncnenuu neHexxHbix cpeacts ¢ TKC Ha Cuer mo
BKJIaJy, O 3aKphlTUM Bkiaga m mepeuncieHUM JeHEXHbIX cpeacTB co Cuera mo Bkiaay Ha Cuert, 00
oTkpbITH Cyera, HarpaBiieHHbIX KimeHTOM B TeueHue Tekyniero aus — 244.00MHH. 10 BpEMEHHU B TOPOE
Maruurtoropck). /I, HampaBneHHble KiueHTamMu 1ocie yYKa3aHHOIO BpPEMEHH, CUMTAITCA
MOCTYMUBUIMMHU Ha cileayrouuil pabodnii 1eHb.

2. Bpemst ucnonHenust bankom pacueTHbIx JoKyMeHTOB KilneHTa, IpUHATHIX B COOTBETCTBHUHM C 1.1
HACTOSILEro pasjesna — CleAyomUui pabounii JeHb.

3. Bpems nanpaneHus 3anpocoB bankom KnueHTy Ha yTouHeHHE HENpPAaBUIBHBIX PEKBU3UTOB U
OTBETOB Ha 3ampochl KimeHTa — He mO31HEe CIEAYIOIero pabodyero JAHsA TIOcie IOJy4yeHHs
COOTBETCTBYIOIIETO AJIEKTPOHHOI'O JOKYMEHTA.
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K O01mM yc10BHSIM IPE1OCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIMOHHOTO

O0ankoBckoro oocay:xuBanusi «KKYB-Direct»

KPE,UMT YPAJI BAHK
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FrPYNNA FABNPOMBEAHKA

IIpaBuia ucnonb30BaHus HHPOPMALMOHHON CHCTEMbI JMCTAHIMOHHOI0 0AaHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»
[Tpu noaxmrouenun k Cucreme «KYb-Direct» ybenurecs B nmpaBHIbHOCTH ajapeca MHTepHeT-caiiTa
Cucrembr «KYb-Direct», Tak kak MOX0XHE ajpeca MOTYT HCIIOIBb30BAThCS IS OCYILECTBICHHUS
HEMPaBOMEPHBIX JICHCTBHIA. AJpec CTapToBOil cTpaHuIibl cucteMbl: https://direct.creditural.ru/,
https://newdirect.creditural.ru/?!, nposepsre, UTO COEAMHEHUE YCTAHOBIEHO C CepBepoM banka
HMMEHHO I10 3TUM aJipecam.
Yo6eautech, uto Bamre coequHenue npoucxoaut B 3antuiieHHoM pexkume (TLS). [MoarBepxkaenuem
CIIY’)KMT CHMBOJI <«3aKpbIThIi 3aMOK» B INpaBOM HMKHeM yriy Bamero Opaysepa. OOpamaiite
BHUMAaHME Ha NpeAynpexaeHus o HekoppekTHocTu [|LS-ceprudukara cucremsl. Eciau nmompobHoe
MPEIYIPExTCHUE TIOTYICHO, OTKKHUTECH OT ITOJIb30BAaHHS CUCTEMOM U coobmmTe 00 3ToM B KoHTaKT-
LEHTD.
s obecrieuenust NBYX(akTOpHOW AyTEHTH(UKAIIMK 10 HE3aBUCHMBIM KaHAJIaM HCIIOJIb3YHTe
BO3MOKHOCTh JMHAMHUYECKOM ayTeHTUUKanuu npu nonb3oBaHuu Cucremoit «KYbB-Directy ¢
MOJIY9EHHUEM OJIHOPA30BBIX MapoJiel s BXoaa Ha MOOWIbHBINA TenedoHn B CoolOmeHnnn win Ha E-
mail.
He wucnonp3yiite B kauecTBe KomoBoro cioBa Cucremsl «KYB-Direct» cBOW ke TEKCTOBBIN
IICEBJOHUM.
Hcnonb3yiiTe BUpTYyalIbHYIO KiIaBuaTypy it BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensx coxpaHeHus koHpuiaeHuuanbHOCTH IlepcoHaNbHBIX HaHHBIX WU HMJIEHTH(PUKALIMOHHON
uHboOpMaMu peKOMeHAyeTcss moib3oBarbes Cucremoit «KYbB-Directy Tompko co  cBoero
KOMIIBIOTEpA.
B cnyuyae ecnu monws3zoBanne Cucremoii «KYb-Directy ocyiiecTBisieTcst ¢ 4yKoro KOMITBIOTEPA,
YCTaHOBUTE TraJlouKy B IyHKTE «YyK0il KOMIIBIOTEpP» HA CTPAHUIIE BXO/1a B CUCTEMY, a TI0 OKOHUYAHUU
ceaHca pabOThI C CUCTEMOM KOPPEKTHO BBIMANTE U3 HEE.
HUKOMY, Bkitoyas COTpyAHUKOB baHka, HUM T1pH KakuxX YCJIOBUSX HE cooOIaiTe
KoH(puaeHIManbHyto nHdopmanuto. [loMHrTe: HU OJUH COTPYIHUK OaHKa, HU IPU KAKUX YCIOBUSX
He BrpaBe norpeboBats oT Bac uHpopmanuu o Bamem ITapone nocryna k cucreme «KYB-Directy
nmu [TMH-kone baHKOBCKOM KapThI.
He ucnons3yiiTe (QyHKIMIO aBTO-3allOJIHEHHs] U 3alIOMMHAHUS MapoJsiedf JUIsl caliToB B yCTaHOBKax
Bamrero Opay3epa. 9To MOMOXKET HE COXPAHSTh JJaHHBIE (TIApOJIh TI0JIL30BATENIS, UMSI TTOJIB30BATENS U
1p.) B mamsTu Opay3epa, 4TO B CBOIO O4epe/lb NPEAOTBPATUT UCIOIb30BAaHUE JaHHBIX CTOPOHHUMHU
JULAMH.
Oopamaem Baile BHUMaHue, 4to mpu Bxozae B Cucremy «KYb-Directy 3anpamumBaercs cieayromas
nHpopmanus:
— rtun aBropusanuu: no Mnentudukaropy/ Jloruny (ncesponum)/ Homepy Kapter Kinenra/ Homepy
MOOUIBHOTO TenedoHa,;
— IMapons goctyna k cucteme «KYb-Direct» (cekpeTHblit Kox);
— CHMBOJI CEKPETHOTI'O CJIOBa (€ciiu 3TO ¢I0BO ObLI0 coobmeno Knuentom banky mpu perucrpanum
B Cucreme «KYb-Directy);
— BpEMEHHBIH mapoib (€cIM HACTPOEHA TMHAMHUYECKas ayTEeHTHU(QHUKALIHS).

2l JlocTyneH ¢ MOMEHTa TEXHUYECKOH peaiu3alyu
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11.

12.

13.

14.

15.
16.

17.

18.

19.

20.

21.

22,

23.

Ecmm ipu Bxoze B Cucremy «KYB-Direct» Bol yBuanTe 3anpoc Ha BBOJI HHBIX IEPCOHATBHBIX TaHHBIX
(manpumep, CVV Kapter, [TMH-kona KapTel nim cpa3y HECKOJIBKUX BPEMEHHBIX KOJIOB), HE BBOJIUTE
sty gaHHble, Cuctema «KYb-Directy Hukorga mx He 3ampamuBaer. B 3ToMm cirydae HE0OX0IUMO
yOeIUThCS, UTO COeTMHEHNE YCTaHOBICHO MMEHHO C cepBepoM baHka, U mpoBecTH MpoBEpKY CBOETO
KOMIIbIOTEpA Ha HAJINYME KOMITBIOTEPHBIX BUPYCOB.

Ecmu Bel 3amernnu mposiBienue HeoObruHOTO moBeneHus: Cucrembr «KYB-Directy mim kakue-to
U3MEHeHUs B uHTepdelice, mo3BoHUTE B KOHTAKT-LIEHTp U BBIACHUTE, HE CBSA3AaHbI I TAKME U3MEHEHUS
c OOHOBJICHHEM BEpPCHH MPOTrpaMMHOr0 obecrieueHusi. Eciu HET, BO3MOXXKHO, U3MEHEHUS! BBI3BaHbBI
paboroii mporpammel-inuona. OO0s3arenbHO cpaszy ke cooluute B KOHTakT-LeHTp O JaHHOU
CUTYalUU.

He coxpansiite nndopmanuto o Bamem Ilapone mocryma x cucreme «KYbB-Direct» Ha mro0bIx
HOCHTENISX, BKJIIOUAsi KOMIIBIOTED.

[Ipy BO3HUKHOBEHHH TOI03PECHUM, YTO KTO-TM00 BiaaeeT uHbopmarueit o Bamewm Ilaposne moctyma
k cucreme «KYb-Direct», He00X0IMMO CaMOCTOSATEIIEHO CMEHUTH TApOJIh WM 00paTuThes B bank st
CMEHBI mapostsl Wik 0J10KUPOoBKHU Tosib3oBaTenns Cucrembl «KYbB-Directy.

[Tocne oxonuanus padotel B Cucreme «KYb-Directy ucnonb3yiite KHONKY «BbIxom.
Kontponupyiite mnocemenus Cuctemsl «KVYb-Direct». I[Ipoeppre naty Bamiero mnocnemsero
noceuienuss u IP axgpec, ¢ KOTOpOro ocyuecTBisuICs BXOJ B cucreMy B pasnene «CepBuc» -
«HUudopmanus o kauerte» - «udpopmarus o nocneanem coenunenun» Cucremsl «KYb-Directy.
Ecmu Bl mony4yniy 35IeKTpOHHOE COOOIIEHHE C HEW3BECTHBIM BIIOKEHHEM HIIM CO CCHUTKOM Ha
Heu3BecTHBII BaM pecypc, ynanure 3To cooO1ieHne, He OTKpPhIBasi BIOXKEHUS U HE aKTUBUPYS CCBLIKY.
Brurounte cuctemMy QUIBTpanuu JIOKHBIX Web-y310B (aHTH(HUIIUHT) B cBoeM Opaysepe; eciu
Opay3ep He UMEEeT 3TO BO3MOXKHOCTH — OOHOBHUTE WJIM CMEHHUTE Opaysep.

Hcnonp3yiiTe nepconanbHblil OpanaMayap (firewall, mexcereBoil skpan) Ha Bamem kommbroTepe.
DTO MO3BOJUT MPEAOTBPATUTh HECAHKIMOHUPOBAHHBIA JOCTYI MO CETHM K Bamemy KOMIbIHOTEpY.
JlaHHasi BO3MOXKHOCTbH ITPUCYTCTBYET B ONMIEPALIMOHHBIX CHCcTeMax Kommanuu Microsoft - Windows.
Hcnone3yiiTe mporpaMmmHoe odecrieueHre (onepanuoHHble CUCTEMBbI, PUIIOKEHHS) U3 TPOBEPEHHBIX
Y HaJICKHBIX UCTOYHHUKOB.

He nons3yitrecs Cuctemoii «KYb-Directy» uepe3 Nureprer-0603peBaTenb MOOHIBHOTO YCTPOUCTBA
(Tenedona, muaHmeTa u mp.), Ha KOTOPbI MpuxoAsIT CooOIIeH s, Co/lepKallie BpEMEHHBIE Tapon
JUIS BXOJ1a B cCUCTeMY. J{71s1 MOOMIIBHBIX YCTPOICTB MPUMEHSIHTE crienaibHO pazpadboTanHoe bankom
MIPUIIOKEHHUE.

VYbenurech, uro Bam kommbroTep He MOpaXkeH KakUMH-THOO BUpycaMHu. YCTAaHOBUTE Ha CBOM
KOMIIBIOTEP aHTUBHUPYCHOE IPOrpaMMHOE 00eCredeHHe U PETYIIPHO MPOU3BOJUTE €ro OOHOBIEHUE
1 OOHOBJIGHHE JIPYTUX UCHOIB3YEeMBIX BaMu mporpaMMHBIX MPOIYKTOB (OMEPAIIMOHHON CUCTEMBI U
MPUKJIAJHBIX TpPOrpaMMm), 3TO MOXET 3allMTUTh Bac OT NPOHUKHOBEHUS BPEIOHOCHOTO
IPOrPaMMHOr0 0OecreueHHs..

Ecim y Bac ects momo3penue o HecaHkuuoHupoBaHHOM Bxone B Cucremy «KVYbB-Directy,
nokayyiicra, HeMeJIeHHO cooouuTe 06 3ToM B KOHTaKT-IIeHTp 10 KPYIIoCyTOUHOMY Tenedony +7
(3519) 24-89-09.



FrPYNNA FABNPOMBEAHKA

KPEAMT YPAJI BAHK

IIpuiaoxenne Ne2

Kk O0mmM yc/10BHSIM NMPeIOCTABJIEHUS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOTO

0aHkoBcKkoOro oocay:xxkuBanus «KYb-Direct»

I[IpaBuia ucnoJib30BaHusi MHPOPMAIMOHHON CHCTEMbI TMCTAHIMOHHOTO 0AHKOBCKOT0O
oocay:kuBanust pusudeckux Jgun «KYB-Direct» nocpeacrsom moouanHoro tejaedona («KYb-
Mobile»)

1. Tlomp3oBaTenu CHUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus «KYb-Directy wmoryt
MOJTYYHTh JTOCTYI KO BCeMY (DYHKIIMOHAIY CUCTEMBI Yepe3 MOOHMIIBbHBIN TeNe(OH MOCPEICTBOM CUCTEMBI
«KYB-Mobiley. Cucrema « KYB-Mobile» cocTouT n3 MOOHIEHOTO TPUIIOKEHUS, YCTAaHABIMBACMOTO Ha
TenedoH, U CEPBEPHOTO MPHUIIOKCHHUS.

2. Ucnonp3oBanue ceppuca «KYB-Mobile» B03MOXHO TOJIBKO ¢ IPUMEHEHHEM MOOUIIBHBIX TeIe()OHOB,
cMapT(HOHOB MM KOMMYHHKaTOpoB Ha 0aze Android, iOS ¢ HacTpoeHHBIM BBIXOJOM B MHTEpHET 1O
kanairy GPRS.

3. Jns noaxmouenus k «KYb-Mobile» Bam Heo6xoaumo yctaHoButh Ha Baimn mMoOMibHBIN TenedoH
npunoxenne «KYB-Mobile». VYcranoBka mnporpammaoro oOecnedeHust mpou3Bogutcs KimeHTom
camocrostensHo. [Ipunoxenne «KYb-Mobile» Haxonutcs B cBOOOAHOM JOCTYIIE Ha:

— Google Play (s Android) «KKYB-Mobiley;

— Google Play (s Android) «kKYB-Mobile 2.0»;

— App Store (JIns i0S) «KYB-Mobiley,

— App Store (JIns i10S) « KYB-Mobile 2.0

4. Tlepen HauvanoMm wucnosb3oBaHus «KYb-Mobile» pexoMmeHayeTcs 03HAKOMUTBCS C PYKOBOICTBOM
0JIb30BaTeNs Ha opuanbHOM caiite banka B cetu MHTepHeT no anpecy www.creditural.ru.

5. B cnyuyae mpobGnem ¢ 3arpy3koil mwim ucnosib3oBaHueM npuiiokeHus «KYb-Mobile» neodxoanmo
obpatuthbcst B KoHTaKT-TIeHTp 110 KpyriiocyrouHoMy Tenedony +7 (3519) 24-89-09.

6. B cmyuae ecnim Bbl ncnosnp3yere TUHaAMHYECKYIO ayTeHTH(HKamuio npu Bxoae B cucrtemy «KYb-
Direct», Bam HeoOxoaumo HactpouTh mnpuioxenne «KYB-Mobile» na mpuem SMS-cooOuieHuii.
Hacrpoiika mpou3BoauTcs B MyHKTe OCHOBHOTO MeHI0 «Hactpoiikn», «SMS» myrem yctaHoBku (uiara
«[Ipuem coobmenuit. [Ipu sTom aapec coenunenus 3agaercs sms://:16111.

7. IIpaBuia MCMoJIb30BaHUS UHPOPMALIMOHHONW CUCTEMbI AUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCITY)KHBaHUS
busnueckux gmn  «KYb-Directy (mpunokenne Nel k  OOmHM yCIOBHSIM NPEAOCTABICHHUS U
ucnoib3oBaHuss CUCTeMbl TUCTaHIMOHHOTO OaHKOBCcKoro oOcmyxuBanus «KYb-Directy) o6s13aTenbHbl
TSt coomroeHus Takxke npu padore B «KYB-Mobiley. [lonomauTensHO cneayeT cobmtoaaTh CAeayoIne
PEKOMEHIalNU:
— Ilpu yrpate MOOMIBHOTO YCTpOICTBA, HA KOTOPOM ycTaHoBiIeHO npuioxeHue «KYb-Mobiley,
CPOYHO OOPATHUTECH K OIEePaTOPy CBS3H TSl OTOKHPOBKH SIM-KapThl, a TaKKe TUIHO 00PATUTHCS
B bank (mpu HEBO3MOXHOCTM Ju4HOro ooOpamenuss — B KonrtakT-uentp banka 1o
Kpyriocytrounomy teiaedony +7 (3519) 24-89-09) ¢ coOOTBETCTBYIOIINM 3asBICHHEM B MOPSIKE,
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npeaycmorpenHoM JIKBO. [lo monydyenus baHkoM ykazaHHOTO 3asBieHUsS Bbl HeceTe JTUYHYIO
OTBETCTBEHHOCTh 3a BCE OIepaluu, npoBefeHHble No Cueram ¢ HCHoib30BaHMeM Baiiero
MOOWIBHOTO ycTpoiicTBa mocpeactBoM cepuca «KYb-Mobile», Cucrembr «kKYbB-Direct», B Tom
YHCIIe COBEPIICHHBIE TPETHUMH JIHLIAMHU;

— Ilpm cmene Homepa TtenedoHa, K Koropomy mnoaxiaroueHo mnpuinoxenne «KYB-Mobiley,
He3aMeUINTEIbHO 00paTuTech B baHk ¢ 3asBieHHeM 00 OTKIIOYEHUH YCIYTH OT CTaporo Homepa
TesneoHa ¥ MOJKIIOYEHUH €€ Ha HOBBI HOMED (B citydae, eciu Homep moOmiibHOTO Tenedona e
obu1 u3meHeH B Cucteme «KYB-Directy);

— Ilpu BHe3amHOM mpekpameHuu padoTel SIM-kapTel CpoYHO OOpaTUTECH K ONEPATOPY CBS3H 3a
YTOUYHEHHEM TPUYMH — B OTHOIIEHUH Bac BO3MOXXHO MpOBEACHHE MOIICHHUYECKUX JEHCTBHIA
TPETHbUMH JIUIAMH;

— He ocraBmsgiite  MoOuNbHOE  yCTpoiicTBO  6e3  NpUCMOTpa,  4YTOOBI  HUCKIIIOUUTh
HECaHKLMOHUPOBaHHOE Ucnoab30Banue npuioxenus «KYb-Mobile»;

— CBOEBpPEeMEHHO  YCTaHABIMBAWTE JIOCTYMHbIE OOHOBJIECHHS  ONEPALMOHHOM  CHUCTEMBI,
AQHTUBHUPYCHOTO MPOTPaMMHOT0 00ecTieYeHrst MOOMIIBHOTO YCTPOMCTBA U TPUIIOKECHUH;

— He ycranaBnuBaiiTe Ha MOOMJIBPHOE YCTPOICTBO HENHMIIEH3MOHHBIE ONEPAIIIOHHBIC CUCTEMBI, TaK
KaKk JTO OTKJIIOYAaeT 3allUTHBIE MEXaHMU3MbI, 3aJI0KEHHbIE MPOU3BOAUTENEM MOOUIBLHOU
1aTOpMBbl, B pE3yJbTaTe Yero MOOMIIBHOE YCTPOMCTBO CTAaHOBHUTCS YS3BHMBIM K 3apa’keHUIO
BUPYCHBIMH NIPOTPAMMAaMHU;

— He nepexoauTe Mo CChUIKAM U HE YCTaHABIMBaWTE MPHUIIOKEHUS/OOHOBJICHHUS, MPUIIEIIINE B
SMS-coo6mennu, Push-yBeroMiieHu# WK 1O 3JIEKTPOHHOM ITOYTE, B TOM YHCIIE OT MMEHH baHka;

— YcraHoBuTe Ha MOOMIIBHOM YCTPOMCTBE MAapOJh Ul JOCTYIA K YCTPOWUCTBY;

— KoppekTtHo 3aBepmiaiite paboTy ¢ MOOMIIBHBIM MPHJIOKEHUEM C MCIOJIB30BAHUEM 3aJI0KEHHBIX
JUISL 5TOTO BO3MOXHOCTEH MpOrpaMMHOro odecreyeHus (KHOMKa «BbIxom»).

8. baHk He HeceT OTBETCTBEHHOCTH B cilyuyae, eciu MHopMaius, nepeaaBaeMasi Mpu MCHIOJIb30BaHUU
cepuca «KYB-Mobile», B Tom uncie o Cuerax, Kaprax, Cpeacrsax goctyma, CTaHET U3BECTHOW MHBIM
JIMLaM B Pe3yJIbTaTe NPOCIYLIMBAHMS WM [IepeXBaTa KaHaJla CBSI3U BO BPEMSI €r0 UCII0JIb30BaHUs, a TAKXKE
B cllydae HeJJOOPOCOBECTHOTO BINONIHEHNS KIIMEeHTOM yCcloBUil XpaHEeHHUs U UCTI0Ib30BaHUSI MOOUIIBHOTO
yCTpOIicTBa, HAa KOTOpOM ycTaHoBieH cepBuc «KYB-Mobiley.

9. Ycranosus cepBuc «KYb-Mobile» Ha cBoe MoOUIIBbHOE yeTpoiicTBO, KiMeHT coruariaercs Ha nepeiaqy
pacrnopspKeHU W/uiau MHQOpMaIMK 10 KaHalaM Iepeiadd cooOLIeHUH, 0Co3HaBasi, YTO TaKHe KaHaJlbl
nepeaayn nH(GOpMaIMK He BCeTa SBISIOTCS O€30MaCHBIMU, M COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIE
C BO3MOXKHBIM HapylIeHHeM KOH(QUAECHIMATIbHOCTH, BOSHUKAIOIINE BCIIEICTBUE HCIIOJIb30BAHUS TaKUX
KaHaJIOB Meperay nHpopMaluu.

YCJI0BYA U MOPAOK ITOJIb30OBAHUA CEPBUCOM YCJIVI BJIOKA «HAJIOI' HA
IMPO®ECCHUOHAJBHBIN IOXO1» MOBUJIBHOI'O ITPUJIOKEHUSA «KYB-MOBILE»?

10. baHk BXOIUT B MepeueHb KPEIUTHBIX OPTaHU3aIfi, OCYIIECTBISIOMNX WHPOPMAIIMOHHBII 00MEH C
denepanbHOI HaNOroBoi ciry:x60it B coorBeTcTBHM ¢ DenepanbHbiM 3akoHoM Ne422-D3.

11. KnueHT BIipaBe yoIHOMOYNUTH baHK Ha peICTaBIeHNE B HAJIOTOBbII OpraH 3asBJIEHHUS O IOCTAaHOBKE
Ha y4eT U (WIHM) CHATHH C yueTa, Ha pean3aluio ycTaHOBIeHHbIX DeiepanbHbiM 3akoHOM Ne422-D3 pas

22 Cepsuc nocTymeH B MoOunsHOM npunoxenuu «KYB-Mobiley:
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U MCIIOJTHEHHE 00sI3aHHOCTEH? ., HevictBusa Knuenra no HageneHuo banka noJlHOMOYMAME, YKa3aHHBIMU
B HACTOSLIEM ITyHKTE, OCYHIECTBIAIOTCS KiumeHToM myreM BblOIHEHUs AeucTBUl B cepBuce «KVYb-
Mobiley.
12. CepBuc ycnyr 6moka «Hamor Ha mpodeccCHOHaIbHBIA T0XOA» pa3paboTaH B LESAX peaTu3aluu
KiimenToM u HamoroBsIM OPraHoM CBOUX MpaB U 00s3aHHOCTEH, yCTaHOBIECHHBIX DefepaibHbIM 3aKOHOM
Ne422-D3, a IMEHHO:
- IOCTAaHOBKA Ha y4yeT B HaJloroBoM oprane Kinenra B kauectBe CaM03aHATOrO (Jajiee — yuer);
- casitue Knuenra ¢ yyera;
- Iepejavya B HAJIOTOBBIM OpraH CBEJCHHI 0 pacueTax B COCTaBe U MOPSAIKE, IPEAYCMOTPEHHBIX MPU
npuMeHeHnn CrienuanbHOI0 HAJIOTOBOT'O PEXUMa;
- KOPPEKTHUPOBKA paHee MNepeJaHHBIX HAJIOrOBOMY OpraHy CBEACHHUN O pacueTax B MOpPSIKE,
IPEeyCMOTPEHHOM Npu IpuMeHeHnu CrienuanbHOI0 HaJIOTOBOT'O PEXHUMa;
- yIatra CyMM Hajora Ha MNpoQecCHOHANbHBIA JO0XO0J (lajsee — Halor) B MOPAJIKE,
IIPEeyCMOTPEHHOM Ipu TpuMeHeHnu CrienuanbHOro HaJIOrOBOTO peXuMa.
13. bank mpeocTaBisieT yclyry IOCTAaHOBKH Ha y4eT 1o 3asBiieHuto KireHnTta, HarpaBlieHHOMY B CEpBHCE
«KYB-Mobile» mnyrem akTtuBanmuu CcOOTBETCTBYIOIIEH KHoOmkU. WHble yciayrn Onoka «Hamor Ha
npodeccuoHaNbHBIN A0X0I» MpeaocTaBisatoTcs KiHeHTy mocie MOCTaHOBKH Ha y4eT (B ciydae, eclid
Kinuent He cHAT ¢ yuera).
14. Cusithe ¢ yd4era OCYLICCTBIISCTCS MpH mpeactaBieHuu depes cepsuc «KYbB-Mobile» 3assnenus o
CHSITHH C yyeTa IIyTeM aKTUBAllUU COOTBETCTBYIOIIEH KHOIKHU C YKa3aHUEM IIPUUMHBI CHATHUSA C yUeTa.
15. bank He HeceT OTBETCTBEHHOCTH 3a cHATHE KiineHTa ¢ yueTra o MHHIMATHBE HAJIOTOBOI'O OpraHa MpH
OTCYTCTBHH 3asiBJieHHs KiIMeHTa O CHATHH C y4eTa U NPH HAIMYKN Y HAJIOTOBOTO OpraHa nHpopMaimu oo
yrpate Knrentom npasa Ha npumeHeHre CrielaabHOTr0 HAJIOTOBOTO PEXUMa B COOTBETCTBHH C YACTHIO
2 cratbu 4 @epepanbHoro 3akoHa Ne 422-P3.
16. KnueHT misi MOATBEp>KICHHUS TMOCTAHOBKM Ha y4yeT (CHSATHS C ydera), JAOXOJO0B, MOJIeKAIINX
HaJI0ro00JI05KEHUIO HAJIOTOM, M CyMMbI HCUMCIIEHHOTO Hajlora BIIpaBe ¢ ucrosb3oBaHueM ceppuca «KYb-
Mobile» chopmupoBath B 351eKTpOHHOM (HhOpME CITPABKHU O MIOCTAaHOBKE Ha y4eT (CHATHH ¢ yueTa) Kitnenra
WM O COCTOSTHMM PacdeToB (J10Xo4ax) Mo Haiory. JlocTOBEpHOCTh CBEIEHUI, COAEPKALLUXCS B CIIPABKE,
MOJTBEPKIAETCS AJIEKTPOHHON IMOJAMUCHI0 HAJIOTOBOIO OpraHa, c(popMHpPOBAHHONW B COOTBETCTBUH C
®enepanbHbIM 3aKOHOM 0T 06.04.2011r. Ne 63-D3 «O6 31€KTpOHHOMN MOATHCH.
17. Tlpu ocyliecTBICHUH PAcYETOB, CBSI3aHHBIX € MOJIYYEHUEM JI0XO0/I0B OT pealn3aluu ToBapoB (pabor,
YCIIYT, UMYIIIECTBEHHBIX MPAaB), SBIAIOMINXCS 00BEKTOM HAJIOr000JI0kKeHusT HajoroMm, KiueHT o0s13aH ¢
ucrnojib3oBanueM cepeuca «KYB-Mobile» nepenats cBeeHUs 0 MPOU3BEICHHBIX PACUYETaX B HAJOTOBBIN
oprat, chopMHUPOBATH Y€K U 00ECTICUUTD €T0 Mepeady MOKynaTeto (3aKa3uuKy).
18. CocraB nepenaBaeMbIX B HAJIOTOBBIM OpraH CBEIACHMM O pacuerax ykasaH B 4yacTH 6 crateu 14
®enepanbHoro 3akoHa Ne 422-@3.
19. Yek nomxkeH ObITh chopmupoBad KiineHToM 1 niepeiaH mokynareio (3aKa3uuKy) B MOMEHT pacueTa
HaJIMYHBIMU JICHEKHBIMU CPEACTBAMU U (WJIN) C MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB Iutarexa. [lpu
MHBIX (hopMax JAEHEKHBIX pacueTOB B O€3HATMYHOM MOPSJIKE YEK JOKEH ObITh ChOPMUPOBaH U IepesiaH
MOKyNaTeNio (3aKka3uyuKy) HE TMo3JaHee 9-ro Ymciia Mecslla, CIEAYIOIIEro 3a HaJOTOBBIM IEPHOJIOM, B
KOTOPOM IIPOU3BeCHbI pacueThl. Jlomyckaercs: GOpMUpOBaHHE CBOAHOTO Y€Ka B OTHOILIEHUH HECKOJIBKUX
orepaluil ¢ mokymnareneM (3aKka3dlMKoM), OCYILIECTBICHHBIX 3a HAJIOTOBBIA MEPUOJ, OIIaTa 3a KOTOPbIE
ocyliecTBIeHa B Oe3HAIMYHOM Topsiake (4acth 2 ctathil 14 denepanbHoro 3akona Ne 422-D3). Yek
npesicTaBiIsieT co0oil 3amuch O COBEPIIEHHOM pacuere (IOJIydeHHOM J0XO0Ji€) B aBTOMATH3UPOBAHHOM
uHpopManMoHHOH cucteme denepanbHOIl HATOrOBOM CITyKOBI (Jlasiee — MH(POPMAIIMOHHAS CUCTEMA).
20. Yexk mokeT ObITH IMepelaH IMOKYyMaTeato (3aKa3zdyuKy) B 3JEKTPOHHOH ¢dopMe Wiau Ha OyMa)XHOM
HocuTene. B anekTpoHHOM (Gopme ueKk MOXKeT OBbITh NepefaH CIeAYIOIUMHU Croco0amMH MO BBIOOpPY
Kinenra:

23 [Tpu Hanuuun y KitkeHTa JaHHbBIX PaB B COOTBETCTBUH ¢ Tpebosanusamu PenepanbHoro 3akona Ne422 -3,



1) myrem HampapiieHHs Yeka MOKYMATENo (3aKa34iKy) Ha HOMEp MOOHILHOTO TenedoHa MM aapec
3JIEKTPOHHOU IOYTHI, MPEACTaBICHHBIC MOKYIMaTejieM (3aKa3uuKoM), B BHUJIE CCBHUIKM Ha TaKOW 4YeK B
WH(POPMAIIMOHHON CUCTEME;

2) nyteM obecreueHus MOKyNaTeNo (3aKa34uKy) BO3MOKHOCTH B MOMEHT (DOPMUPOBAHUS YeKa B
MeCTe MPOAAKU CUUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOWIIBHBIM TeneOHOM, cMapT(HOHOM WU
KOMIIBIOTEPOM, BKJIFOUAs IUIAHIIETHBIN KoMIibloTep) QR-KkoJ, copeprkamuiicss Ha Yeke U BKIIIOYAKOIIUN B
ce0sl CChUIKY Ha TaKOW 4eK B MH()OPMAIIMOHHON CHCTEME.

21. Ecmm peanuszauus ToBapoB (paboT, yCIyr, HMMYILIECTBEHHBIX IIpaB) B HHTepecax Kimenra
OCYILIECTBIISIETCS] HA OCHOBE JJOTOBOPOB IIOPYUYEHUS, JOTOBOPOB KOMHCCHUHU JIMOO ar€HTCKUX JI0TOBOPOB C
ydacTHEM IOCPEJHMKA B pacyeTax U CBEACHUS O TaKuX pacderax orpaxarorca y Kinumenra B cepuce
«KYBb-Mobile» aBromaruyecku (3TO MPOUCXOAMUT B Clly4ae, €CIIM B OTHOLICHUM TAaKHX PAacUeTOB
MIOCPETHUKOM ITPUMEHEHA KOHTPOJIbHO-KACCOBAsl TEXHUKA U B BbIJaBa€MOM IIpu 3TOM ueke ykazan MHH
KinuenTa, ubu ToBapsbl (pabOThL, yCIyTH, UMYILLIECTBEHHBIE [IpaBa) pealu3yroTCs), TO CBEIEHUS O JAHHBIX
pacuerax Kimentom B cepuce «KYB-Mobile» moBropHo He oTpakaroTcs.

22. KimeHT caMOCTOSITETbHO O00s3yeTcss OCYIIECTBIATh WH(OPMHUPOBAHHE CYyOBEKTa IMEPCOHAIBHBIX
JAHHBIX O Tepesade MepcoHabHBIX JaHHBIX Ha 00paboTKy B bank. Ilepenaua nepcoHanbHBIX TaHHBIX B
Bbank ocymecTBisieTcst B COOTBETCTBUU ¢ TpeboBanusamu DenepanbHoro 3akona ot 27.07.2006 1. Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». KiueHT 00s13yercs:

- [10JIy4aTh [IEPCOHANIbHbIE IaHHbIE 3aKOHHBIMU CIIOCO0aMU;

- obecrieunBaTh HAJIMYME COIIacusl CyObEKTOB NEPCOHAIBHBIX JJAHHBIX HA UX 00paboTKy B (hopme,
KOTOpasi, B cllydae HEOOXOJIUMOCTH, MOXKET ObITh NpPEIbsIBICHA B KauecTBE OE30rOBOPOYHOIO
JI0Ka3aTeIbCTBA MOIYUYEHHUs corylacksl CyObeKTa Ha 00pabOTKy ero nepcoHaIbHBIX 1aHHbIX;

- nHpopMHpoBaTh baHK B CiIy4ae M3MEHEHHUsS MEPCOHAIBHBIX JIAHHBIX JIMOO OT3hIBA CyOHBEKTOM
IEPCOHANBHBIX JJAHHBIX COIJIacusi Ha 00pabOTKY €ro MepcoHAIbHBIX IaHHBIX B CPOKH, YCTAHOBJICHHbIE
®enepasibHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY;

- OCYLIECTBJIATh 00pabOTKYy NEpCOHANbHBIX JAaHHBIX B COOTBETCTBUM C LIEJISMH, ONpPEICIICHHBIMU
Croponamu B JloroBope;

- XpaHWUTh MEePCOHANIbHBIE JIaHHBIE B (hOpMe, NO3BOJISIOIIEH ONpPENeIUTh CyObEKTa MEPCOHAIBHBIX
JAaHHBIX, HE J0JIbIlIe, 4eM TpeOyeTcs i 1ene 00paboTKH NMepcoHaNbHBIX JaHHBIX 10 JloroBopy;

- YHUYTOXXUTh WK 00€3IMYUTh 00pabaThiBaeMble NEPCOHANbHbIE JaHHbIE MO JOCTHKEHUM Lesei
o0paboTku B pamkax JloroBopa Wiu B ciay4ae yTpaTbl HEOOXOJMMOCTH B JIOCTHIKEHUHU ITHX LiElel B
CPOKH COrJlacHO TpeOoBaHMAM 3aKoHOJaTenbcTBa Poccuiickoit deneparum;

- o 3arpocy baHka mpenocTaBiATh JOKYMEHTBI, TIOATBEPKAAIOIINE MTOTYUEHHE COTIacus CyoObeKTa
NEePCOHAIBHBIX JAHHBIX Ha 00pPa0OTKY €ro NepCOHANbHbIX JaHHbBIX;

B pamkax JloroBopa moj MNepcOHANIbHBIMU JaHHBIMU TMOHUMAIOTCS TE€PCOHAJbHBIE JIAaHHBIE,
HEoOXo/uMBbIe Ul MCIIOMHEeHUs Lenel JloroBopa, BkoYas: (pamMHUINIO, UMsI, OTYECTBO, MACIIOPTHBIE
JaHHBIE, HOMEp TeIePOHa, JIEKTPOHHYIO IOYUTY.

23. KnueHT BIIpaBe IPOU3BECTH ONEPALIMU IO KOPPEKTUPOBKE B CTOPOHY YMEHBILIEHUS paHEe MEPEAaHHbIX
HaJIOrOBOMY OpraHy CBEJEHHUI 0 CyMMe pacyeToB (aHHYJIUPOBATh YEK) B PE3yJIbTaTE:

1) Bo3BpaTa JIEHEKHBIX CPEJICTB, MOJIYUEHHBIX B CUET OIUIAThl (MpeABAPUTEILHON OIUIaThl) TOBApOB
(pabor, yciyr, UMyIIECTBEHHBIX IIPaB);

2) HEKOPPEKTHOT'O BBOJIA TAKUX CBEACHUH.

KoppekTupoBka TpOU3BOMUTCS MpH YCIOBHU mpeacraBieHus uepe3 cepuc «KYb-Mobiley
MOSICHEHUH € yKa3aHUEM NPUYMH TaKOH KOPPEKTUPOBKH.

24. [1pu HaTM4YUKU OCHOBAHUH MOJIAraTh, YTO JOCTYI K MHPOPMAITMOHHOMY OOMEHY IPU OCYIIECTBICHUN
KimeHToM KOppEeKTUPOBKH UMEIOT HEYIIOJTHOMOYEHHBIE JIMIIA, ONEPALMHU 110 YKa3aHHON KOPPEKTHUPOBKE
MOTYT OBITh OTPaHUYEHBI HAJIOTOBBIM OpraHOM 0 MpeacTaBieHus KIMeHTOM JIMYHO, B 3JEKTPOHHOM
dopmMe ¢ TMpUMEHEHHEM  YCWJIEHHOW  KBAIU(DUUIMPOBAHHON  AJNEKTPOHHOW  MOANHUCH IO
TEICKOMMYHHUKAIIMOHHBIM KaHalaMm cBsi3u, depe3 cepBuc «KYbB-Mobile» wnu nuunbii kaOuHer



HAJIOrOIUIaTeNbIMKa MMOSCHEHUH ¢ yKa3aHHEM IPUYMH TAKOW KOPPEKTHpPOBKH. KIIMEHT Takke BIIpaBe
IIPEICTaBUTh NIOATBEPKAAOIINE TOKYMEHTBI.

25. KiueHT BrpaBe MPOM3BECTH yILIaTy Haiora (rmexu, mrpada) uepes cepsuc «KYb-Mobiley. Knuenr
BIIpaBe YIOJIHOMOYHUTH baHK Ha ymiaTy Hanora Ha npo(ecCHOHAIBHBIN I0XO0/] B COOTBETCTBHHU C 4.4 cT.11
D3 No 422-D3 «O mpoBeIeHUH SKCIEPUMEHTA M0 YCTAHOBJIICHUIO CIIEIMATIBLHOTO HAJOTOBOIO PEeXUMa
«Hamor ©Ha mnpodeccHOHANBHBIA TOXOM» IyTEM COBEpPUICHUS JEHCTBUH IO TOAKIIOYECHUIO
COOTBETCTBYIOIICH Omiuu «ABTrormiarex» B uHTepdetice cepuca «KYb-Mobile». JlokasatenscTrBoM
coBepIIeHHs JieiicTBHiA 10 BeIOOPY Kimentom onmun «Omatuth Hanor» B uHTepdeiice cepsuca «KYb-
Mobiley» sBasiroTcst cBefieHuUs, 3aUKCUPOBAHHbBIC B IPOTPAMMHBIX M allllapaTHBIX cpeacTBax baHka.

26. C wucnone3oBanuem cepuca «KYB-Mobile» yBemomnenue 00 ymiare Hamora MoOXeT OBITh
chopMUPOBAHO AJIs NeYaTH B BUJIE TUIATEKHOTO JTOKYMEHTa (M3BEIIEeHU) (PU3NUECKOro Juila Ha yIjaTy
HaAJIOTOB, COOPOB M MHBIX IUIaTeXe B OrokeTHyr0 cucremy Poccuiickoit @enepammu (popma Ne TTJ]
(HaJtor)) /ISt MpebsBICHUS B OaHK.

27. KnueHT BrpaBe MOAKIIOYUTH YCIYT'Y aBTOMAaTHUUYECKOM YIUIaThl Hajora (aBTOIUIATEX) YEPE3 CEPBUC
«KYB-Mobiley.

28. KumeHT BIpaBe B JOOPOBOJILHOM TMOPSAIKE MEPEUHCISATH CTPAXOBBIE B3HOCHI Ha 00s3aTelIbHOE
NeHCHOHHOE cTpaxoBanue B [Tencuonnslit hponn Poccuiickoit deneparu depes cepsuc «KYb-Mobiley.



MpunoxeHne Ne4
K JIoroBopy KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KHBaHHS
¢usnueckux mui B banke «kKYby» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIA/IOB U
CYETOB YEPE3 KAHAJIbI YIAJEHHOTI'O TOCTYIIA?

(nanee — «O01MeE YCIOBYSI OTKPBITHSI CPOYHBIX BKJIA10B U CUeToB»)

Tepmun « Cuem» npu ucnonvzoganuu e2o 8 Oouwux ycio8usx omkpulmus cpounvix 6xnaos u Cuemos He
gxnroyaem 6 ceos Cuem no eknady. Hunvlie mepmunvl, ucnonvzyemvle 8 OQOuux yciosusx omxpwvlmus
cpounbix 6k1a006 u Cuemos, Hanucanuvle ¢ 3a21A6HOU OYKEbl, umerom mo dce 3navenue, umo u 6 J{K50O.

1. OBIIME ITOJIOXKEHMUSI.

1.1. O6mue yciaoBUsl OTKPBITUS CPOUHBIX BKIIaoB U CueToB sBIsAtOTCA HeoThemieMmol yacteio JIKBO,
OTpENENAIOT OPpsIoK OTKpbITU Kimentom cpounsix Brkiagos, CuetoB nocpencrBom Cucremsl «KYb-
Direct».
1.2. TMoamucannoe npu 3akmodeHnu JJIKBO Kimmentom 3asBieHue sBISICTCS MOATBEPKACHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O01mumMu ycaioBUSMHA OTKPBITUSL CPOYHBIX BKJIA0B 1 CUETOB.
1.3. Bce, uTo He onpenenero OOMME YCIOBUSMHU OTKPBITHS CPOYHBIX BKIIAJ0B M CUETOB, PETYIUPYETCS
JKBO u nedcTBYIOMIMM 3aKOHOJIATENIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. IKBO, O6mmue ycnoBusi OTKPHITHS CPOUYHBIX BKJIAJIOB M CUETOB, Y CJIOBHSI BKJIa/I0B U Pacniopsbkenue
Knuenta banky o0 oTkpbeiTun Bxiiaga v nepeynciieHnn JI€HEXHBIX CpeicTB BO Bkiaa B COBOKynmHOCTH
cocTaBisioT JloroBop BKJIaaa, OTKpHITOro yepe3 Kanaisl ynaineHHOro goctymna.
1.5. Unentudukanus kimmenta B Cucreme «KYb-Direct» u moarBepkacHre aBTOPCTBA U MOTMHHOCTH
Pacniopsixenust, coctaBieHHOro KitieHToM B 351eKTpoHHO# hopme mocpeactBoM Cucremsl «KYbB-Directy,
Ha OCHOBaHMHU KOTOporo bank otkpeiBaer Kiumenty cpounsiii Bkiaa/Cuer, mpousBogutcs bankom B
nopsizike, onucanHoM B O0mmx ycnoBusix ucnosib3oBanus Cucremsl «KYB-Directy.
1.6. BO3MOXXHOCTh yHaJIEHHOTO OTKPBITHSI CPOYHBIX BKJIanoB M CueroB (3a mckimroueHueM Tekymumx
CUETOB JUIsl 3a4MCIIEHUSI CYMM KpEIUTOB, NpeocTaBiIeHHbIX bankoM) npenocrasnsercs Kinuenty nocie
sakroueHus JJKBO u perucrpanmu B Cucreme «KYb-Directy.
BO3MOXHOCT  yIajneHHOrO OTKPBITUA TeKylmuX CYeTOB U1 3aUUCIEHUs CYMM KPEIUTOB,
npenocraBieHHbIX bankom mnpepocraBisiercss Knuenty mnocne 3axmouenuss JIKBO, perucrpanuu B
Cucreme «KVYB-Directy u IUCTaHIIMOHHOTO 3aKIIOYEHHs KPEIUTHOTO IOroBopa (MpU OTCYTCTBHH Y
KnuenTa otkpsitoro Tekyriero cuera /sl 3a4MCICHUS CYMM KPEIUTOB, IPEAOCTaBICHHbIX baHkoMm).
1.7. bank npunumaet ot Kiinenta nenexxssle cpeactsa B pyossix PO u 06s13yeTcst BO3BpaTUTh EMY CYMMY
Bxnaga v BBIIATUTH MPOLEHTHI HA YCIOBHUSX U B MOPSAIKE, MPEAYCMOTPEHHBIX OOMIMMU YCIOBUSIMU
OTKPBITUS CPOYHBIX BKJIaJ0B M CueToB U BeIOpaHHBIMU KilneHTOM YcI0BUsAME BKIAJA.
1.8. bank moBouT 110 cBeneHust KimmenTa nHpopMaIuo 0 MUHUMATBHON TapaHTHPOBAHHON MPOIICHTHON
CTaBKE I10 CUETYy CPOYHOIO BKJIAJa, pa3Mellas €e B KBAaJpaTHOM paMKe B IIpaBOM BepxHeM Jlorosopa
BKJIaaa, O3HakomiieHHe KIilMeHTa C KOTOpPBIM OCYIIECTBIISIETCSI B COOTBETCTBHHM C IOPSJIKOM,
NpeaycMOTpeHHBIM 11.2.7. OOImMX yCIOBUN OTKPBHITHS CPOYHBIX BKIag0B M CyeToB, Ha O(UIIMATEHOM
caiite banka B cetn MHTepHer mo aapecy: www.creditural.ru.
1.9. OcHoBaHuem npekpaiieHus AeucTBus JJoroopa Bkiaia sBIsIOTCA:

— HcTedeHHue cpoka Bkiana, Ha KOTOPBI OH OB OTKPBIT;

% TIpu mnpucoequHenuu KiueHTa K yCIOBHAM HECKOJIBKUX JIOTOBOPOB KOMILIEKCHOTO OaHKOBCKOTO OOCITYXKHBAaHHS,
conepxamux OOmme ycrmous wucnonb3oBaHus Cucrembl «KVYb-Direct», nedictByrommumu sBisioTcst OOmune yciaoBus
ncnonbs3oBanus Cucrembl «kKYB-Direct» kax10ro U3 JaHHBIX JOTOBOPOB.


http://www.creditural.ru/

— pacropxenue JIKBO;

— 3agBieHue Bwiaguumka Ha pacropkeHue Jloroopa BKJIaJa, MOJAHHOE NPU JMYHOM SIBKE
Bxnaguuka B bank B muceMeHHol ¢dopme / Pacnopsokenue KimmeHTa B 3J€KTpPOHHOM BHJE,
HarpaBjieHHOE€ B baHK MpH HaJIU4YMKM TEXHHUYECKOM BO3MOXHOCTH C HCIOIb30BaHUEM CHCTEMBbI
«KYB-Direct» (1o BKJ1azgam, OTKPBITBIM C HCITOJb30BAHHEM 3TOM CHCTEMBI).

— Jpyrue o0CTOATEIbCTBA, IPEAYCMOTPEHHbBIE ACHCTBYIONINM 3aKOHOIATEILCTBOM.

2. YCJIOBUA OTKPBITHUA BKJIAJIA, CHETA IIOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. loctyn KineHTa K OTKpPBITUIO CPOUYHBIX BKJIa10B, CYETOB (3a MCKIIIOYEHHEM TeKyLIMX CUETOB JUIs
3aYUCIICHUS CYMM KpPEIWUTOB, TNpenocTaBleHHBIX bankom) mocpenctBom Cucrembsr «KYb-Direct»
CTaHOBUTCSI aKTUBHBIM 1151 KiMeHTa He nmo31Hee onepanoHHOro IHA, CIEAYIOLIET0 3a JHEM 3aKII0UEHUS
Croponamu JIKBO w/unu peructpaiun bankom Kinenra B Cucreme «KYB-Directy.
Hoctyn Knuenrta kK OoTKpbITHIO TeKylero cuera il 3a4UCICHUS CyMM KPEAMTOB, NPENOCTaBICHHBIX
bankoMm, mocpeactBom Cucrembl «KVYbB-Directy craHoBWTCS akTHBHBIM Juis KimeHTa ¢ MOMeHTa
JMCTAHIIMOHHOI'O 3aKJIFOUEHHs KPEAUTHOTO A0roBopa (pu orcyrcTBuM y Kinenra otkpsitoro Tekyiero
cuera JJIsl 3a4MCIICHUsI CyMM KPEIUTOB, IPEI0CTaBIEHHBIX baHKOM).
2.2. Pacuernble Omnepauuu co Cuera KimeHta B pamkax mpouefypbl OTKpbITHS cpouyHoro Bxiaga
oCyllecTBIsAOTCA Npu Hanuuuu Ha Cuere KimeHTa JEHEXHBIX CPEJICTB B CyMME, JIOCTATOYHOM IS
ucnonHenus: Pacnopspkenuss Knumenra. Ilpu odopmienun cpounoro Bkinana mocpenctBom CucteMmsl
«KYB-Direct» npenocrasienne Oepapadra no Cuery Knmenra He 1omyckaeTcsi, TO €CTh KpeIUTOBAaHHE
Cuera Knuenra nns ocymectsienus Onepanyy OTKPBITHS U IIONIOJIHEHUsT cpodHoro Bxnana bankom He
IIPOU3BOIUTCS.
2.3. C ucnonb3oBanueM Cucremsl «KYb-Direct» MokeT ObITh OTKPBITO HUYEM HE OTpaHUYEHHOE (KpoMe
CYMMBbI JICHEKHBIX CpeAcTB, Haxoasmuxcs Ha Cuerax Kimenra) konuuecTBo cpouHbix Bkianos. Ilpu
3TOM JIOITYCKaeTcsl OJHOBPEMEHHOE JIeiicTBHE IBYX U Oosiee JJoroBopoB BKiaza.
C ucnonpzoBanneM Cuctemsl «KYB-Directy» MoxkeT ObITh OTKPBITO HIUEM HE OTPAaHHYCHHOE KOJIMYECTBO
Cuetos.
2.4. Ha momeHT OTKpbITHsA cpouHoro Bxmama, Cuera mocpenctBom Cucrembl «KYB-Directy Kiment
CaMOCTOSITEJIbHO 3HAKOMUTCS € JEHCTBYIOIIMMHU B baHKke BuaamMu, yCIOBUSMM, IPOLICHTHBIMHU CTaBKaMU
o cpounsiM Bxmanam, Cueram. Ykazannast nuadopmanus pazmeniaerca bankom Ha MH(GOPMalMOHHBIX
CTeHJ1ax B oTAeneHusaX banka, Ha calite banka B cetu HTepHeT 1o agpecy www.creditural.ru, B Cucteme
«KYB-Direct».
2.5. Kimment nmoarsepxaaer PacnopspkeHre BBOJIOM JTaHHBIX, MTpeHa3HAUYSHHBIX U MneHTndukanum u
Aytentudukammu Knmnenta npu ucnonb3oBanun Cucremsl «KYb-Directy. Ilocne noarsepkaeHus
Knuentom Onepanyu oTKpbITUS cpodyHOro Bkiajga/Cuera nocpenctsoM Cucremsl «KYb-Direct» otmena
yka3zaHHOM Onepaunu HeBO3MOXkHa. B ciydae HenonydeHus ot KnmeHTa aknenrta yciaoBHH CPOYHOTO
Bxknana/Cuera, npemnoxennbix Cucremoin «KYB-Direct»y, wian oTkase OT akmenTa MpPeaIoKEHHBIX
ycioBuii, cpounsiii Bknan/Cuert He siBisieTcst OTKpbIThIM KitienToM 1 opopmieHHbIM BaHKOM.
2.6. IlepeBompr w™exnay Cueramu/Cuetamm 1o Bkiagam Komenta mo ero Pacnopspbkenuto,
copmupoBanHoMy nocpenactsoM Cuctemsl «KYbB-Directy, ocymectsisercs bankoM He mo3nHee 1HS,
cienyromero 3a gHeM BblnosHeHuss Omepanuun B Cucreme «KVYb-Direct», npu ycnoBum ee
NOATBEpKAeHUs KIIMEeHTOM 1 aBTOpU3aluy POLIECCUHIOBBIM IIEHTPOM.
2.7. YcIioBHS CPOYHBIX BKIJIAI0B, opopmieHHbIX ocpenctBoM Cuctemsl «KYB-Direct», oroBapuBatorcst
JloroBopoM Bkiiaaa. TumoBsle ycinoBus JloroBopoB BKJIana pasMeniarorcs baHkom Ha opuIMaIbLHOM
caifte banka B cetu MutepHeT mo aapecy www.creditural.ru, a Takxke B Cucreme «KYb-Direct»y no
pe3ynbraTy nonareepxkiaeHus Kimentom Omnepanuu OTKPBITUS CpPOYHOTo BKjiada. llepeuncnenue
Knunenrom nenexusix cpeactB co Cuera Knmenrta Bo Briiag siBnsercst MOJMHBIM M 0€30rOBOPOYHBIM
cornacueM KnmeHnra ¢ ycnosusmu Jlorosopa Briana.
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2.8. Ha ocHoBanuu Pacniopsixenust 00 oTkpbiTUH BKiaga u mepedncieHnn TIeHeKHbIX cpeacTB co Cuera
Ha Cuer no Bkiany Kinmenra bank otkpeiBaeT Ha ero umsi Cuer mo BKJIaAy U 3auuciseT Ha 3ToT Cuer
[IEPEUMCIICHHBIE JICHEKHbIE CpPEeACTBA. /[eHexHble CpeAcTBa CUMTAIOTCS IMOCTYNMBIIMMU BO Bxian B
OIepalMOHHBINA JleHb odopmienus Pacnopspkenus Kimentom c¢ yuetom momokeHwid m.l pasnena 3.
O6mux ycioBuii ucroiab3oBanus Cucremsl «KYb-Directy.
Ha ocnoBanun Pacnopspkenuss Kmmenta 00 otkpeitum Cuera baHk OTKpbIBaeT Ha €ro MMs
cooTBeTcTBYOIHMKN Cuet (¢ ydeToM nosioxkeHui 11. 1 pazaena 3 O0mux ycioBui ucnoyib3oBanus CHCTEMbI
«KVYB-Directy).
2.9. Teuenue cpoka Bxiiaga HaunHaeTcs co IHS, CIEAYIOLIETO 3a JIHEM 3a4KCICHUS IEHEKHBIX CPEICTB
Ha Cuer 1o BKJIALy.

3. TIOPAAOK PACYETOB.
3.1. Beimaua Britana ocymiectBisiercss baHkoM myTeM O€3HATMYHOTO MEPEUUCIICHUS ICHEKHBIX CPEICTB
Ha Cuer Kinenra.
3.2. Hauucnenue nporeHToB Ha cyMMy Bkiiaga mpou3BOAUTCs CO THS, CIEAYIOLIETO 3a JHEM 34U CIICHUS
JNEHEeXHBIX cpelcTB Ha Cyer mo BKIaAy. B ciiydae coBepleHHs TONOJIHUTEIBHOIO B3HOCA, HAUUCIIEHUE
IIPOLICHTOB HA CYMMY JOTIIOJIHUTEIBHOTO B3HOCA IIPOU3BOIUTCS CO JIHSI, CIIEAYIOIIETO 3a JHEM 3a4UCIICHUS
CYMMBI JJOMIOJIHUTEIBHOTO B3HOCA Ha CUeT 0 BKIIALy.
3.3. Ilpu wcuuciaceHUH TPOICHTOB MO Bkiamy KOJIMYECTBO IHEW B MeECAIEe MPUHUMACTCS PaBHBIM
KaJICHITapHOMY.
3.4. Tlponentel Ha Bkiaa, a Takke Ha JOMOJHHUTEIBHBIA B3HOC BO BKian, HauucisioTcs baHkom
€XKEMECSYHO, B IIOCJIEIHHI KaJIeHJapHbIN 1I€Hb MECALIA, U BbIIIaUUBatOTCA KIMeHTy 1o OKOHYaHUH CpoKa
neiicteus JloroBopa BKJIama B TMOPSIKE, YCTAaHOBICHHOM OOIIMMHU YCIOBHUSMHU OTKPBITHS CPOYHBIX
BKJIQJIOB, €CIIM YCJIOBUSIMU BKIIAJIOB HE MPEAYCMOTPEH HMHOW NOPSANOK HAYMCIECHHS U BBIILIATHI
MIPOIICHTOB.
3.5. B cnyuae pacropxkenus [JoroBopa Bkiiaga bank ocymectsiseT Bonauy Kirenrty Bceit cymmsl Briana
Y HAYMCJICHHBIX K 3TOMY MOMEHTY IPOLIEHTOB B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOIATEIILCTBOM U
VYcnoBusiMu BKJIa/10B.
3.6. B ciyuae ecniu Kiment He BocTpeOoOBai BKJIa 10 UCTEYCHUU CPOKa neiicTBus JloroBopa Bkiaja (B
TOM YHCJIe, €CJIH JJaTa OKOHYAHUS CPOKa JOTOBOpa MPUIILIAch HAa Hepabouuii neHs banka), cymma Bkiiaga
C MPUYHUCICHHBIMU TIpOIleHTaMu nepeuncisercss bankom Ha Cuer KiueHra, ¢ KOTOPOTO 3TH CpeCTBa
ObuTH epeuncneHbl KiimeHToM mpu oTKpeITHH cpouyHOro Bkiaga, B mepBbiit pabounii neHs banka mocne
JaThl UCTEUEHUS CpoKa JloroBopa. B ciydae ecnu KnueHT He BocTpebOBai BKjIaa O UCTEUEHUH CPOKa
nerictBus Jloropopa BKiIaja U AaTa OKOHYAaHMS CpOKa JOTOBOpa MPHUILIACH HA MOCIEIHUA KajJeHIapHbIi
JIEHb MecsIla, CyMMa BKJIa/ia ¢ MPUYUCICHHBIMH MpolieHTaMu nepedncisiercss bankom Ha Cuet Knnenra,
C KOTOPOTO 3TH CpeACTBa OBbUTM TMEepeyucieHbl KIueHTOM MpH OTKphITMM cpouHOro Bkmama, B maTy
OKOHYAHUS CpoKa J0roBopa. 3a AHM XpaHEHHs CPEJICTB BO BKJIAJE MOCIE OKOHYAHUS CpPOKa JI0TOBOpa U
10 aHs iepeodopMieHus], baHk HauKuCIsSeT MPOLIEHTHI U3 pacdyeTa CTaBOK Mo TekymuM cuetam (0e3 yueTa
CTaBOK 10 TeKyIHM «IIeHCHOHHBIMY cueTam).
3.7. B cnyuae ecnu KnumeHT He BocTpeOoBan Bxman, ycloBHSMH KOTOPOTO MPEAYCMOTpPEHA €ro
MIPOJIOHTAIMS, [0 UCTEUEHUH CPOKa JEHCTBUS (OCHOBHOTO MJIM IPOJOHTUPOBAHHOr0) Jlorosopa Bkiaja,
Bxnan cunrtaercss IpUHATHIM BHOBb Ha TOT )K€ CPOK, Ha YCJIOBUSAX U IOJ MPOLEHTHYIO CTaBKy, KOTOPbIE
NecTBYIOT B baHke 1o JaHHOMY BUTy BKJIa/Ia B JaTy OKOHYAHUS MPEIBLIYIIETO CPOKA BKJIA/A, C IPUMEHEHUEM
Tapudor banka mo omeparusaM QU3NYIECKUX I, JEHCTBYIOMIMX B YKa3aHHYIO AaTy. B ciyuae eciu Ha
MOMEHT OKOHYAHHS CpPOKa JEUCTBHUS (OCHOBHOTO WJIM MPOJOHTHPOBAHHOTO) JloroBOopa BKIIaja mpHUeM
BKJIaJIOB JAHHOT'O BUJA MpekpainieH u KiueHT He BocTpeOoBall BKIIaA B 1aTy OKOHYAHUS CPOKa JIEHCTBHS
(OCHOBHOrO WM MpoJOHTHpoBaHHOro) JloroBopa Bkiama, CcyMMa Bkiaza ¢ HayMCIIEHHBIMU
nporeHTamu nepeuncisiercs bankom Ha Cuer KnmeHTa, ¢ KOTOPOTo 3TH CpeACcTBa ObUIH MEPEUHCIICHBI
Kimentom npu oTkpeiTHH cpouyHoro Bxmama, B mepBwiii pabounii neHs banka mocnie maTel UCTeUEHUS
CpoKa J0oroBopa JMOO0 B JaTy MCTEYEHHUs CPOKa JOTOBOpa, €CIIM dTa JaTa MPUILIACh HA MOCIEeTHUN
KaJIeHJAApHBINA JeHb Mecsa. 3a THU XpaHEeHUs CPEJCTB BO BKJIa/I€ TOCIIE OKOHYAHUS CPOKaA JOrOBOpPA U JI0



nHs nnepeodopmiieHus, bank HauucaseT MPOLEHTHI U3 pacyeTa cTaBok 1o Tekymum cueram (6e3 ydyera
CTaBOK 110 TeKyIUM «IIeHCHOHHBIM» cueTam).

3.8. B cmyuae nocpounoro BoctpeOoBanus Kimentom cymmbl Bxmaga mpouentsl mo Bkiagy
HAUMCIIAIOTCS M BBIIUIAYMBAIOTCS W3 pacdera NpPOIEHTOB No BkimagaMm «Jlo BoctpeOoBaHuUsY,
neiictByromuM B banke Ha MOMEHT BocTpeboBaHHA CyMMbl Bxiana, ecnu YciaoBHsIMH BKJIAJOB He
IIPEYCMOTPEHO UHOE.

3.9. B cnyuyae pactopikeHusl W/WiaM TnpekpaiieHus JloroBopa BKJIaga MpU HAIMYUM 33/10JKEHHOCTH
KnuenTa nepen bankoM 1o 3akiIlOYeHHBIM MEXIy HHUMHU JoroBopaM, baHk BIpaBe yaepxkaTb cymmy
3a/10KEHHOCTH U3 CyMMBI BKJIa/1a rociie ee nepeuncienus Ha Cuer KnuenTa 1o Boigauun ee Kinenry co
CueTa HaJIMYHBIMU CPEACTBAMHU WM NepeunciaeHust co Cyera 1o yka3aHHbIM KIIMEHTOM peKBU3HUTAM.



MpunoxkeHune No5
K JIoroBopy KOMIUIEKCHOTO 0AHKOBCKOT'O OOCITY)KHBaHUS
¢usnueckux mui B banke «kKYby» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIEHUA U UCITIOJIB30BAHUSA
NHO®OPMALIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6uMe ycaoBus ucnosib3oBanus cepsuca «KYb-Infoy)
Tepmunwl, ucnoavzyemvie 6 OoOwux ycrosusx ucnoavzosanus cepsuca «KYb-Info», nanucaumnvie c
3a21a6HOU OYKebl, umelom mo dice sHavenue, umo u 8 J[KbO.

1. OBIIME ITOJIOXKEHMUSI.
1.1. O6mue ycmoBus ucnonb3oBanus ceppuca «KYb-Info» seastorcs neorremnemoii wacteio JIKBO,
OTIPENIENIAIOT TOPSAIOK HCIONb30BaHUA KimeHToM HH()OPMAIMOHHOTO CEpBHUCA, MPEIOCTABISIEMOTO
bankom nocpenctsom HanpasieHuss Knnenty CooOmieHui.
1.2. Tlogmucannoe Kimmentom nipu 3akimoueHnn JIKBO 3asBinenue sBiIsieTCs MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopoyHoro cornacus Knuenra ¢ OOIMMHU yCIoBUsAME UCTIONb30BaHus cepBuca «KYB-Infoy.
1.3. Bce, uto He onpenesneno OOmmMMU yCI0BUSIMHU MCTOIb30Banus cepBuca «KYb-Infoy, perymupyercs
JAKBO u neicTBYIOMIMM 3aKOHOJIATEIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTU U OTBETCTBEHHOCTH
CropoH.
1.4. bank nHaumHaeT ¢opmupoBanue u otnpaBky CooOmenuit Knuenty mocne aknenrta bankom
npemioxenuss Knmuenra o 3akmouenun JIKBO. B cinyuae ecnu KimeHt panee Mcmosib30Ball JaHHYIO
yCIYI'y B paMKaxX OTAEJIbHO 3aKJIIOYEHHOIO corjameHus, ¢ mMomeHtra 3akimoueHus JKBO ycmyra
npenocrasisgercs Knuenty na ycnoBusx, npenycmoTpennsix JJKBO. B cinyuae ecnu npu 3akiitou4eHUH
JIKBO KnueHT oTKazancsi OT UCIOIb30BaHMs YCIyTy JIUOO yCliyra He BKJIIOYEHA B COCTaB BHIOPAHHOTO
[Takera yciyr, KiueHT MOXKET MOAKIIOUUTh YCIYry B TedeHue cpoka jeicteus JKbO myrem nonauu B
bank nucbMeHHOTO 3asBiIeHUs MO0 TUCTAHIIMOHHO (TIPU HAIMYUU TEXHUYECKOM BOZMOKHOCTH).
1.5. JKBO, OOume ycnoBusi wucnons3oBanusi cepsuca «KYbB-Infoy, Ilopsgox mnomydenust
JIOTIOJTHUTEBHBIX CEPBHUCOB MOCPEACTBOM COTOBOHM cBs3M (SMS-coobuienuit) mo 3ampocy Kimenta
(mpunosxkenue Nel k O6mmuM ycaoBusM ucroiib3oBanus cepsuca «KYb-Info») u Tapudsl B coBokymHOCTH
COCTaBJISIIOT JIOTOBOP O TIPEIOCTaBICHUN M UCTIONIB30BaHNH HHpopMarroHHoro cepuca «KYb-Infoy.

2. MOPAAOK UCITOJIb3OBAHUS UHOOPMALIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. Coobmenus Hampasistorcss bankom Ha Homep MoOunbHoro tenedona Kimenra, ykazaHHBINA B
3asBnenun o npucoeauHenuu k JIKbBO. B ciydyae nsmenenus Homepa moOuisHOTO TenedoHa B IEPHO/T
nevicteus JIKBO bank npousBogut otnpaBky CooOmieHuit Ha u3MeHeHHbIH Homep MoOmiIbHOrO
TeregoHa C MOMEHTA MOJyYyeHUs] THPOpMAIH O JaHHOM U3MeHeHuH oT KineHra.
2.2. B pamkax IpeJocTaBiIsieMOro cepBuca MmpousBoautcss uHpopmupoBanue Knmenrta o6 omepanusx
3aYUCIICHUs 3apa0OTHOM IJaThl, aBaHCa, FOCYAAPCTBEHHOW IMEHCUU, CTUIEHIUH C YKa3aHUEM CYMMBbI
Onepauuu. [lepxarenn baHKOBCKMX KapT, SMUTHPOBAHHBIX baHKOM, 1OTOIHUTENEHO HHPOPMUPYIOTCS O
cienyromux Onepanusax ¢ baHkoBcko(-uMu) KapTon(-amu):

— Tpanzakuus onoOpeHHass (0J0OpeHHbIE MOKYNKH, OIJaTa YCIYyr, HOJy4YeHHEe HaJIUYHBIX

JICHEeXKHBIX Cpe/IcTB yepe3 baHkomart, BHECEHHE HAJMUHBIX JCHEXKHBIX cpellcTB yepe3 bankomar)
C YKa3aHHeM JJOCTYITHOTO OCTaTKa;
— Tpanzakius oTkiI0HEHHas (HeyJauHbIe MONBITKY TPOBEACHUS OIUIAThI TOKYTIOK, YCIYT, OTlepaliui
C HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMU C UCIIOJIb30BaHNEM BaHKOBCKOM KapThl);
— Cpok geiictBus kapthl (ucteuenue 3a 21, 14, 7, 1 nens) (¢ 10:00-12:00 mo Bpemenu B ropoje
MarHuToropck).
2.3. Ilo xenanuto Knuenra B ctangaptHyto Cxemy HMH(GOPMHUpPOBaHMS, ONMUCAHHYIO B 1m.2.2. OO0mmux
ycnoBuii ucmonb3oBanus cepsuca «KYbB-Infoy, moryr Biirouatsest momonHuTenbHbe COOOIIEHHUS O
cienyomux Onepanusx:



— IlIpoune noctymienus: Ha Cuer (kpoMe 3apabOTHOH IJIaThl, aBaHCA, TOCYIAPCTBEHHON TEHCUH U
CTHUTICH/TUN );
— Hcnonnenue nepeBojia o TpeOOBaHUIO MOTy4yaTelid HAa OCHOBAaHUU 3apaHee JAHHOTO aKIenTa;
— Apecr (oOpanieHue B3bICKaHMs) Ha JICHEeXKHbIE CPelICTBa, Haxodaumecs Ha Cuere Knuenra;
— OxkoHuaHue cpoka cpouHoro Bknana;
— Hcnonnenue perynsapHsix miatexeit no Cuer Kimenra;
— JIpyrue BuzbI COOOIIEHMI B COOTBETCTBUH C TEXHUYECKOW BO3MOKHOCTBIO.
CrouMoOCTh JIONOJHUTENBHO MpeaocTaBisieMblx CooOlieHuil BKJIIOYEHA B pa3Mep IUIaThl  3a
MCIOJIB30BAaHUE YCIYTH, ycTaHOBIeHHON Tapudamu.
2.4. Tlo 3anpocy Knnenra, noctynupuemy ¢ Homepa moGuibHoro tenedona, bank ocymecrsiuser:
— HWudopmuporanue o 6anance no Cuery;,
— Hudopmuposanue 06 ncropun Onepanumii (12 mocneannx) nmo Cuery;
— IlpenocraBnenue uHpOpMAMUM O Kypcax BajlOT, ycTaHOBIEHHbIX LleHTpanbHbiM bankom
Poccuiickoit ®enepanuy;
— buoxuposky Kaprsr;
— Ormuaty yciyr onepaTopoB MOOUIBHOMN CBSI3H;
— Cogepiienue mepeBojaa mocpeAcTBoM SMS-cepBuca ¢ BO3MOXKHOCTBIO BBIOOpa MOJIy4aTess
IIepesona.
CooTtBercTByIO1IME 3anpockl HanpasisitoTess Kinuentom B Ilopsiake, nznoxkenHoMm B npuioxenun Nel k
OO0muM ycioBusM mpenocraBiueHus uHpopmanuu (naee — I[lopsimok). Orara Knwmentom yciyru
MpeloCcTaBleHuss HHPOpMAIMK W ocyllecTBieHus [lepeBooB MO HAmpaBlIEHHBIM 3allpocaM
MIPOU3BOJIUTCS B COOTBETCTBHH C JACHCTBYIONIMMH HA MOMEHT OKa3aHus yciuyru Tapudamu, eciu B TEKCTe
[Topsinka He OyaeT ykazaHO MHOE.
3. IPOYHE YCJIOBUSI.
3.1. TIpenocraBnenne Kiuenty unpopmammontoro cepsuca «KYb-Infoy» He mpekpaiaercs B cityuae
nepen3aanus KapTel B CBS3M ¢ yTpaTOl/Iopueii/Kpaxke il HCTCYCHUEM CPOKa JICHCTBUSI.
3.2. Ycuyra mnpenoctaBisieTcss 0 JAaThl pacTopkeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHus 1100 110 AaThl nogaun Knrenrom B baHk 3asiBiieHns Ha OTKa3 OT 00CIIy’)KMBaHUS B paMKax
[TakeTa ycayr, BKIIOYAIOILET0 JAHHYIO YCIYTY, TM00 3asBIEHHs HA OTKAa3 OT MoxydeHus yciuyru. Ciyyau
BPEMEHHOT0 NMMPUOCTAHOBJICHUSI OKa3aHus yciuyru npeaycmoTrpenst JIKBO.
3.3. B cnyuae ecnu Knuenrom nonyueHa cemeiiHas kapta, uHpopmanus 06 Onepanusx 1o Takoi kapTe
MOJKET MpeAoCTaBIAThCS kKak Ha Homep moOunbHoro tenedona Knuenra, Tak 1 Ha HOMep MOOUIBHOTO
TenedoHa JMIa, HA UM KOTOporo oopmiieHa cemelHas kapra. Bo Bropom cinydae Knuenty Oyzper
noctynHa uH@opManus o 6amance u uctopus Omnepanuii, npeaocTaBisieMbie 1Mo 3anpocy Kiuenrta B
cooTBeTcTBUH ¢ OOIUMH YCIOBHSIMH HCIOIb30BaHus cepBuca «KYb-Infoy.
3.4. Puck HecaHKIMOHHMPOBaHHOTO KIIMEHTOM NONy4deHHs NpenocTaBiIeHHOW baHkoMmM WHQopmanuu
TPEThUMHU JIMLIAMH, CBSI3aHHBIH C JJOCTYIIOM TPEThUX JIUL K MOOMIIbHOMY Tenedony Kiuenra (B ToMm uucine
B CJIy4ae €ro yTpathl, KpaXku), a TAKXKE PUCK MOIydeHHUs: nHpopmManmu o 6anance mo Cueram U cyMMax
Onepauuii gep>xaresieM ceMeitHoi kapTel KineHT npuHumaet Ha ceosl.
3.5. IIpn moaKIIFOUEHNH YCIIYTH JOBEPEHHBIM JIMIIOM, UMEIOIINAM MPaBo pacropsbkeHns Cyerom, yciryra
UCIIOJIHAETCS 10 AAThl OKOHYaHMS CPOKA AEUCTBUS JOBEPEHHOCTH MJIH JI0 AATHI €€ OTMEHBI IPU YCIIOBUU
CBOEBPEMEHHOM OIUIaThI YCIYTH.
3.6. Bce Coobuienus ot banka «KYb» (AO) nmpuxonsar ot ornpasutenss CREDITURAL.



Ipuioxkenne Ne 1
K O01MM yCJI0BHAM NPEA0CTABJIEHUS M UCIOJIb30BAHUS
nndopmanuontoro cepsuca «KYb-Info»

KPE,UMT YPAJI BAHK

FTPYNNA FTABNPOMBAHKA

HOPSANOK NOJYHEHMA TONNOJTHUTEJJIBHBIX CEPBUCOB NOCPEACTBOM
COTOBOMU CBSI3U (SMS-COOBUIEHUHN) MO 3AITPOCY KJIMEHTA

Bce SMS-3anpockr Hanpassitores ¢ Homepa mobunsHoro tenedona Knuenra Ha crienuaibHbIe
Homepa TenedonoB banka.

ITo mHomepy +79507204000 HanpaBIstOTCS CIASIYIONINE COOOIMICHUSI-3AIPOCHI:

st momyuenus 6ananca no TKC HeoOXoauMo OTIIPaBUTh TEKCTOBOE COOOIIEHUE, COCTOSIIEE U3
onHoit OykBbl «b» mmm «0O» (B pycckoil TpaHciaurtepaiuu), «B» wmmm «b» (B matuHCKON
TpaHCIHTEpaIyn)®;

Hns monyuenust ucropuu Onepanmii 1o TKC Heo0X01MMO OTIPaBUTh TEKCTOBOE COOOIICHHE,
cocrosee u3 pycckux 06yks «OIly» unu natunckux 6yks «HI»!, koxsl Onepannii, npumensemble
B OTBETHBIX COOOIICHMSIX, pa3MeIaroTcs Ha caiite banka B cetn MuTepuer www.creditural.ru/;
s momyueHust HHGOpMAIMK 0 KYpcax BaJIT HEOOXOAUMO OTIPAaBUTh TEKCTOBOE COOOIICHHE
3arJIaBHBIMU WJTU CTPOYHBIMU JTaTHHCKUMU OykBamu «CURSCB» (ams momyuenust ”HGOpManuum o
kypcax lLlentpanpHoro banka Poccuiickoit @enepaunn) min «CURSCUB» (ans nomyuenus
nHMOPMAIHH 0 KOMMEPYECKOM Kypce BaTIoT, ycTaHOBIeHHOM B banke «KVYB» (AO))%,;
Jns_6JokupoBku  KaprTel HE0OXOAMMO OTHpaBUTh TeKCTOBoe coobmenne «bJIOK» wnmm
«BLOK». B cnyuae ecnu KimeHT siBisiercst epkareieM HECKOJIBKUX KapT, B COOOIIEHUE yepes
npobesl HeoOXOAMMO BKIIIOUUTH mocieaHue 4 (4yeTbipe) mu@pbl HOMEpa KapThl, KOTOPYIO
Heo0Xx0auMo 3a0s10KupoBath. B orBeT moctynutr SMS-coo0rienune ¢ TeKCToM:

«BLOK

Karta XXXX*HFxxsxtad XXX

NOT AKTIV»

SMS-6okupoBka KapTel ymoOHa B SKCTpEHHBIX CiydasiX, Hampumep, npu yrpare KapTel, Tak Kak
n3basisger KimmeHnTa oT HE0OX0AMMOCTH T03BAaHUBATHCS B OT/IETICHNE baHKa MITH IOcemarTh ero JIN4HO.
bnokuposka Kaptsl SMS-coobiienreM ocyiecTBisieTcst 6ecriaTHo.

3

Jlis ostyueHusi BO3MOXKHOCTH ocyuiecTB/eHus IlepeBoaoB 3a eIy OCPEICTBOM COTOBOM
CBSI3M HEOOXO0MMO NoNKcaThes Ha yeiyry B bankomare banka:

[TyHKT MeHIO «/{OTOTHUTENbHBIE YCIYTHY;

[TynkT MeHto «SMS-cepBucC»;

[TynkT meHio «Peructpanus B cucreMe SMS-1uiarexeii;

BBox HOMepa TenedoHa, ¢ UCIONB30BaHUEM KOTOPOro OyAyT ocyuiecTBisAThCs IlepeBonsbl, B
dopmare TXXXXXXXXXX.

Pacniopsxenust Knuenra Ha [lepeBos ieHexkHBIX cpecTB B Buae SMS-coo011eHnii HapaBisioTcs 0

HoMmepy +79507201000:

Jlns omatel YCIIyT COTOBOHM CBSI3U 3aperucTpupoBaHHOro tenedona SMS-pacropspkeHue Ha
[TepeBon comepkuT ToIbKO cymMMy [lepeBosa, mpu TOM MakCHMaJIbHO BO3MOXKHast cymma — 500
pyoneii;

!B cnyuae ecnm KnmeHT sBisieTcs nepikaTeneM HecKONbKHX Kapt, B coolmenme depes mpobern
HE00X0IMMO BKJIIOUMTH mocineanue 4 (uetbipe) uuppsl Homepa moboit u3 Kapt. Ilocnennue 4


http://www.creditural.ru/

(aetripe) mudpsl HoMepa KapTel HEOOX0IMMO BKJIIOYATh B COOOIIEHUE-3AMPOC TAaK)KE B TOM cllydae,
eclau 10 OKOHYaHusi cpoka jaeiictBusi KapTtel ocramoch 2 (nBa) mecsina (Mecsi, B KOTOPOM
3akaHuMBaeTcs cpok aeiictsus Kaptel (ykazan Ha Kapte) + npenpinymmii mecsiir). B poymunre yciyra
paboraer.

— Jlns omutaTel ycayr COTOBOM CBS3M He3apeructpupoBaHHoro tenedona SMS-pacnopsbkeHue Ha
[lepeBon umeer cienymomyo CTPYKTYpy «<l100><mpobemr><7XXXXXXXXXX>», rme 100-
cymma IlepeBoga, 7XXXXXXXXXX — HOMep TenedoHa, HA CUYET KOTOPOrO MEPEUHCIISIOTCS
JIEHE)KHBIE CPEJICTBA, IPH 3TOM MaKCHMAaIIbHO BO3MOXxHas cymma [lepeBoga — 500 pyOneit;

— Jus ocymectBienus [lepeBoioB B aapec nony4dareneid SMS-pacniopspkenue Ha [lepeBog umeer
CIEMYIONIYIO CTPYKTYPY «<KoJ mojydareias><mpoder><cymma IlepeBoma><mpober><Homep
JULEBOr0 cyeTa B OpraHMsanuu mosydarene>». Ilpu 3Tom, ecim cepBUC MHOAKIIOYEH K
HeckosbkuM Kapram, To nocne koaa nonyyatens [lepeBoga HeoOxonumo uepe3 nmpoben ykazarhb
nocnenane 4 (detsipe) mudpsl HOMepa KapTel, ¢ koTopoi ciemayer mpowu3Bectu Ilepero.
Hampumep:

MEK 1234 950 123456789

I'me MEK — kox nomydarenss OOO «MarHutoropckasi SHepreTuieckasi KOMIIaHus»;

1234 — nomep Kaptsl, ¢ koTopoii Oyner ocymiectsiieH [lepeso;

950 — cymma IlepeBona;

123456789 — HOMEp JTUIIEBOTO CUETa B OPraHU3AIUH-TIONTydaTele.
Kopl nmomyuarenei, MakcuMalibHbIC 1 MUHUMaJIbHBIE CyMMBI [lepeBoioB, hopMaT BBOJa HOMEpa
JUIICBOTO cYeTa NMPUBE/CH Ha caiite banka B cern MHTepHeT 10 anpecy: www.creditural.ru.
VYcnyra coBepiienus [lepeBonoB uepe3 SMS-pacriopspkeHUe Mpe1ocTaBIseTcsl OECIUIaTHO.
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MpunoxeHne N26
K JIoroBopy KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KHBaHHS
¢usnueckux mui B banke «kKYby» (AO)

OBIIME YCJIOBUA OCYHIECTBJIEHUA IEPEBOJA JEHEKHBIX CPEACTB C
HUCITOJIb3OBAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXA

(nanee — «O6mme ycaosus [lepeBoaon ¢ ucnosn3zoBanuem ICID»)
Tepmunwl, ucnoavzyemvie 6 Obwux ycrosusx Ilepesodos c¢ ucnonvsosanuem ICII, nanucanuvle c
3aena6HOl  OVKEbl, UMeIom Mo e 3HayeHue, 4ymo u 6 Jlocogope KOMNIEKCHO20 OAHKOBCKO20
obcnyscusarus guzuveckux uy 8 banxe « KYb» (A0).

1. OBIIME NMOJIOKEHMUS.
1.1. O6mue ycnosus IlepeBonoB c¢ ucnonb3oBanuem DCII sBastorcs HeoThemnemort yacthio JIKBO,
OIIpEEIAIOT NOPAIOK M YCIOBUS ocyllecTBiIeHUs [lepeBooB I€HEXKHBIX CPEACTB C HUCIIOJIb30BAHUEM
DIEKTPOHHBIX CPEACTB IUIATEXKA.
1.2. Tlogmucannoe Kimmenrom nipu 3akimoueHnn JJKBO 3asBieHue sBIseTCs MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopounoro cornacus Knuenra ¢ Oduumu ycnosusamu [lepeBooB ¢ ucnonb3opanuem DCII.
1.3. Bce, uto He onpenencHo O6ummu yenousimu [lepeBonoB ¢ ucnonb3zoBanuem DCII, perymupyercs
JKBO u nedcTBYIOMIMM 3aKOHOJIATENIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. IIpaBo ucnons3oBanus DCII sBisieTCS UCKITIOYUTENBHBIM U HETIEpPe1aBaeMbIM.
1.5. bank HaunHaeTt okazaHue ycayr no IlepeBoay neHexHbIX cpeAcTs ¢ ucnoiabzoBanuem DCII Knuenrty
nocne akuenta bankom npenoxenus Kinuenra o 3akmoueHun JIKBO u npenocraBnenus Knuenty B
[I0JIb30BAHKE 3JIEKTPOHHBIX CpeACTB Iularexa. B ciydae ecnu KimeHT paHee uCHoiib30Ball JTaHHYIO
yCIyry B paMKax OTAEIbHO 3aKJIF0UEeHHOTro J0roBopa o6 ucnonb3oBanuu ICII, ¢ MoMeHTa 3aKiIoueHus
JKBO ycnyra npegocrasisiercss Knuenty Ha ycnosusix, npeaycmorpenusix JJKBO.
1.6. JKBO, O6mmue ycmnoBusi IlepeBomoB c wucnomszoBanueM OCII u Tapudbsr B COBOKYMHOCTH
COCTaBJISIIOT A0IOBOP 00 HUCIOJIB30BAHUU DJIEKTPOHHOTO CPEICTBA IIaTexka.
1.7. bank oka3eiBaeT Knuenty ycnyru mo IlepeBoay neHexHBIX cpeAcTB ¢ ucnonb3oBanuem DCII B
paMKax TmpUMeHseMbIX (PopM OE3HATHMYHBIX PACUETOB B COOTBETCTBUU C TPEOOBAHUSMHU JEHCTBYIOIIETO
3aKOHO/IaTEeNbCTBA, HOPMAaTHUBHBIX akTOB banka Poccum. Knuentr omnauuBaer ycnyru banka B
cooTBeTcTBUM ¢ Tapudamu u nopsakom, npeaycmorpeHHsiM JIKBO.

2. MOPAJOK OCYHWECTBJIEHUSA ITEPEBOJA JEHEXHBIX CPEJICTB.
2.1. bank ocymectBusieT [lepeBoa neHexxHbIx cpeacts no Pacmopspkenuto Knmenra, opopmineHHomy B
pamKax npuMeHsieMoi (popmbl OE3HATMYHBIX PACUETOB.
2.2. TlepeBoj JEHEKHBIX CPEACTB OCYIIECTBISETCS 32 CUET JICHEeKHBIX cpencTB KineHnrta, Haxoasimxcs
Ha ero Cuerax wiM TnpeAocTaBlieHHbIX bankom KimeHTy mo moroBopy MOTpeOUTEThCKOrOo KpeauTa B
cily4ae, ecliv Juisl uX npegocrasiieHus ucnoibszyerca JCII.
2.3. TlepeBox ACHEKHBIX CPEICTB OCYIICCTBISETCS B paMKaxX HPHUMEHSEMBIX (opM Oe3HaTMYHBIX
pacueToB IMOCPEICTBOM 3aUMCICHHS JEHEKHBIX CPEJCTB Ha OAHKOBCKHU CUET TOJy4yaTels CpPeICTB,
BBIJIaYM MOJYYATEII0 CPEACTB HAUTMYHBIX JEHEKHBIX CPEACTB.
2.4. TlepeBoa IEHEXKHBIX CPEACTB OCYIIECTBISIETCS B CPOK He Oojee 3 (Tpex) pabodnx JHEH, HaYMHAs CO
JHSL criMcaHus AeHEeXHBIX cpenctB co Cuera Knuenta. [locne cnmcanust neHexHbIX cpeacTB co Cueta
Kinuenra IlepeBos o13bIBY He moasiexkuT (HacTynaet be3oT3siBHOCTD [lepeBoa 1eHEKHBIX CPEICTB).
2.5. besycioBHocTh [lepeBosia JIEHEKHBIX CPEJICTB HACTYMAET B MOMEHT BBITIOJHEHHS OMPEISICHHBIX
MIATETBIIMKOM W/HIIM TMOTyYaTeleM CPeCTB IM00 MHBIMU JTUIIaMH yCIIOBUI ocymiecTBieHus [lepeBoaa
JIEHE)KHBIX CPEJACTB, B TOM YHCII€ OCYIIECTBICHUSI BCTpeuHOro IlepeBoma MEHEKHBIX CPEACTB B MHOU



BaJIIOTE, BCTPEYHOM Nepenauyd LEHHBIX Oymar, MpeacTaBieHHs JTOKYMEHTOB, JHOO MpU OTCYTCTBHU
YKa3aHHBIX YCIIOBHM.

2.6. B cnyuae ecnu muiarenbllidKa CpPeICTB W MOJyyaTels cpencTB obciyxuBaeT oauH Onepatop 1o
IlepeBony neHexHbIx cpencTB, OkoHUaTENbHOCTH llepeBoma JIEHEXKHBIX CpPEACTB, 3a HCKIOYEHHEM
[lepeBoaa 37IEKTPOHHBIX JIEHEKHBIX CPEICTB, HACTYIAET B MOMEHT 3aUMCIICHUSl JEHEXKHBIX CPEACTB Ha
0aHKOBCKHUH CUET MMOJTyyaTessi CPEACTB MM 00eCieueH s OTYYaTeNt0 CPEACTB BOSMOKHOCTH MOJTYYECHHS
HaJIMYHBIX JCHEKHBIX CPEJICTB.

2.7. B cmydae ecnu TutaTenbIliKa CPEACTB | IMOTy9aTelsi CPEICTB 00CTyKHUBaKOT pazHbie OmnepaTopsl 1Mo
[lepeBony neHexHbIX cpenctB, OkoHYaTeNbHOCTh [lepeBoja TEHEXKHBIX CPEACTB HACTYNAET B MOMEHT
3a4MCIICHUs JICHEXKHBIX CPeJICTB Ha OaHkoBckuil cuer Omepatopa no IlepeBoay NEHEKHBIX CPEJNCTB,
00CITyKHBAIOIIETO MOTy4aTess CpeCTB.

2.8. Ilpu IlepeBoae neHeXHBIX cpeacTB o0s3aTenscTBO Oneparopa no IlepeBony AeHEKHBIX CPEICTB,
00CITyKMBAIOIIET0 IJIATENbIINKa, Mepell IUIATeNbIIUKOM IpEeKpallaeTcsi B MOMEHT HaCTYIUICHUS
OxonuarenbHOCTH IlepeBoaa NEHEKHBIX CPENICTB.

2.9. Pacnopsukenne KnreHnra 1omxHO cogepxarh HHGOPMAIUIO, TO3BOJISIIOIIYIO OCYIIECTBUTH [lepeBos
JICHEX)KHBIX CPEICTB B pPaMKaxX MPUMEHSIEMBIX (opM OE3HATUYHBIX pacueToB (Hajiee - PEKBU3UTHI
IlepeBona). Ilepeuenb pexBu3uToB llepeBoma ycTaHaBIMBAE€TCS B COOTBETCTBHH C JICHCTBYIOIIMM
3aKOHOAATEIbCTBOM, OaHKOBCKMMM IpaBUJIAaMH, JOrOBOPOM TEKYIIET0 CYeTa C HCIOJIb30BaHUEM
bankoBCKOW KapThl, NPUIIOKEHUSIMU K HEMY, HUHBIMH COTJIAIEHUSIMHU, 3aKJIFOUEHHBIMU MEX]ly bankom u
Knuenrom.

2.10. Pacnopsokenne KnueHTa MOKeT mepenaBaThCs, MPUHUMATHCS K HCIIOJIHEHUIO, HCIONHITHCS U
XPaHUTHCS B BJIEKTPOHHOM BHJE, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOJATENILCTBOM Poccuiickoi
®denepannn, HOpMaTUBHBIMU akTamMu banka Poccuun, HOpMaTUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit
denepanuu.

2.11. bank BOpaBe COCTaBUTh PACIOPsHKEHUE OT CBOET0 MMEHU Jtsl ucnoiaHenus Pacnopsixenus Knuenra.
2.12. Tlpu npueme k ucnomHeHuto Pacmopsokenns Knmenta bank 00s3aH yI0CTOBEpUTHCS B IIpaBe
Kinenra pacnopskarbcst J€HEKHBIMU CPEACTBAMU, IPOBEPUTHh PEKBU3UTHI llepeBona, A1OCTaTOYHOCTH
JEHEKHBIX CPEACTB 1is ucrionHeHus: Pacnopsikenus KimenTa, a Takyke BBINOJIHUTH UHBIE MPOIEIAYPHI
npueMa K  ucnoiHeHutro  Pacmopsokenuit  Kimentra,  mpeaycMOTpeHHblE — ACMCTBYIOLIUM
3aKOHOAATEIBCTBOM.

2.13. Ecnu npaBo KnmeHnrta pacnopsipkatbes TEHEKHBIMU CPECTBAMHU HE YIOCTOBEPEHO, a TaKXkKe €U
pexkBusnuThl IlepeBoga HE COOTBETCTBYIOT YCTAaHOBJICHHBIM TpeOoBaHUsIM, baHK He mnpuHHUMAaET
Pacnopsbxkenne Knmenra k ucnonmHeHuio u yBenomusier Kimenta o6 oTkase B mpueMe MOCPEICTBOM
Tene(OHHOTO 3BOHKA W/WJIU JPYrUM CIIOCOOOM HE TMO3/IHEeEe padodvero Hs, CIEAYIOIIEro 3a JIHEM
nonydyeHus: Pacnopsokenus Knuenra.

2.14. JlocTaTOYHOCTh JCHEKHBIX CpeACTB, Haxojmsammxcs Ha Cuere KimmeHTa, JUIsl MCIIONHEHHUS €r0
Pacniopsixenust onpenensieTcss B MOpsAAKE, YCTAaHOBIEHHOM HOpMaTUBHBIMM akTamu banka Poccuu. Ilpu
HEJIOCTAaTOYHOCTH JCHEXHBIX CcpeAcTB, Haxonasmuxcs Ha Cuere Kimenra, bank He mnpuHuMaer
Pacnopsbxkenne Knmenra k ucnonmHeHuio u yBenomusier Kimenta o6 oTkase B mpueMe MOCPEICTBOM
Tene(OHHOTO 3BOHKA W/WJIM JPYrUM CIIOCOOOM HE TMO3/HEE padoyero AHs, CIEAYIONIEro 3a JHEM
nonydyeHus: Pacnopsokenus Knuenra.

2.15. Tlpuem Pacniopspxennst KnmnenTa k ucnoiiHeHHIo oaTBepxkaeTcs bankom KimmeHTy oTHOBpeMEHHO
C yBeJoMJIeHHEM 00 HCTIoHeHUH PacropsbkeHus B mopsijike, npeaycmorpeHHoM myHkToM 3.2.6. JIKBO.
2.16. OT3BIB pacropspKeHHs, TMEPEJaHHOTO C HCIIOJIB30BAaHUEM JJIEKTPOHHOTO CPENCTBAa IUIATEXka,
OCYUIIECTBJISIETCS KIIMEHTOM MOCPEACTBOM OTMEHBI Ollepalliy C UCIIOIb30BAHUEM 3JIEKTPOHHOTO CPEACTBA
rarexa (Mmpu ycioBuu, 4to be3oT3piBHOCTH [lepeBoa 1eHeKHBIX CPEACTB €lIe HE HACTYINIA).

2.17. Pacnopsbkenue Knmenrta ucrnonmHsiercss baHkoM B pamkax mpuMeHsieMbIX (opM Oe3HaTHMYHBIX
pacyeToB B pa3Mepe CyMMbI, ykazaHHOUW B Pacnopsokennn Knunenrta. Bo3narpaxkaenne banka He MoxkeT
OBITh yrepkaHo U3 CyMMbI [lepeBoja NEHEKHBIX CPEACTB, 32 UCKIIOUEHUEM CIIY4aeB OCYIIECTBICHUS
TpaHcrpaHUYHBIX TIEPEBOIOB JICHEKHBIX CPEICTB.



2.18. MUcnonnenue Pacnopsokennst Knmenta mnoareepkmaercs bankom Kiuenty B mopsake,
npeaycMoTpeHHoM nyHkTom 3.2.6. IKBO.

3. MOPAAOK NPUOCTAHOBJIEHUA U ITPEKPALIEHUSA UCITIOJIB30OBAHUSA I CII.
3.1. I[lepeBo/ibI AJIEKTPOHHBIX JEHEKHBIX CPEACTB ¢ Hcnoiab3oBaHueM DCII MOryT ObITh MPHOCTAHOBIICHBI
bankom B mopsizike u ciydasx, KOTOpbIE aHAJOTUYHBI MOPSAKY U CIIydasiM MPUOCTAHOBJICHUS ONepanui
no Cueram, IpeAyCMOTPEHHBIM ACHCTBYIONIMM 3aKoHoaTenbcTBOM U [IKBO.

3.2. Ucnonp3oBanne Kmmenrom DCII Moker ObITh MPUOCTAHOBICHO WM TpekpaimieHo bankoMm Ha
OCHOBaHUU Mojy4deHHoro ot Kimenra yBegomieHus, B ToM uucie, B ciaydae yrpatsl OCII u (nnm) ero
UCIOJIb30BaHUU Oe3 cornacusi Kiuenra.
3.3. HcnonbszoBanue Kinuentom ICII MokeT ObITh MPUOCTAHOBJICHO 1O MHUITMAaTHBE baHka:
— Ilpu napymennun Kinenrom nopsiaka ucnoisibzoanusi ICII;
— B cnywyae neucnonnenus Kimentom ycnoBuil u 00s3aTenbeTB, npemycMmorpeHHbix JIKBO,
Tapudamu banka;
— Ilpu Hanuuuu 0O6CTOATENHCTB, CBUAECTEIBCTBYIONINX O HEMPABOMEPHOM HCIOJIb30BAHUHT
Knuentom unu tperbumu aunamu ICII;
— Ilpu cosepuennn Kinuentom neiicTBuil ¢ ucnons3oBanueM npenoctaBieHHbIx DCII, Biaekymmx
npuurHeHue yiepoa banky.
3.4. bank He3aMeTUTEIILHO TIpenocTapiisieT KimenTy nHpopMamnuio o mpuoCTaHOBICHHH/ TIPEKPAIICHUN
ucnonb3oBanus JCII ¢ ykazaHWeM TPUYUHBI TAaKOTO MMPUOCTAHOBJICHUS/TIPEKPAIICHUS MOCPEIACTBOM
tenegonHoro 3Bonka Knuenty na Homep moOumnbHOro Ttenedona (wiu WHOM TernedOHHBI HOMED,
coobmennprii Knmuenrom banky) mmbo nanpasnenuss CooOmienus Ha Homep MoOwmibHOTO TeiedoHa
Knuenra.
3.5. [IprocTanoBienue wim npekparnienue ucrnonb3oanus Kinuenrom DCII He npekpamaet 00s13aTeIbCTB
Knuenta u banka no IlepeBony neHEXHBIX CPEICTB, BOSHHUKIIMX O MOMEHTA MPUOCTAHOBICHUS WIH
MPEKPaIICHUs UCTIOIb30BaHUS DJIEKTPOHHBIX CPECTB IIaTexa.

4. IOPAAOK PACCMOTPEHMUSA CITOPOB.
4.1. PaccmoTpenue 3asBineHuil Kinenra npyu BO3HUKHOBEHUU CIIOPOB, CBSI3aHHBIX C UCIIOIb30BAaHUEM €0
OCII, ocymecrBnsercs bankoMm B mopsake, npexycMoTpeHHoM 11.3.2.16. JloroBopa KOMIUIEKCHOTO
0AHKOBCKOT0 00CITYKUBAHHUSL.
4.2. Jlo paspemenus cnopa bank nmpuocranaBiuBaeT nmpoBeneHue Bcex Omepanuii ¢ UCMOIb30BAHUEM
OCIL
4.3. Tlo Bcem BompocaM, He HamleqmUM cBoero pemeHus B ycinoBusix JIKBO u O6mmux ycrnoBuii
ITepeBonoB ¢ ucnonb3oBanrem DCII, HO BbITeKatonuM U3 oTHOIIEHUH CTOpoH 1o HUM, CTOpOHBI Oy IyT
PYKOBOJCTBOBATHCS JENCTBYIOIINUM 3aKOHOAATENLCTBOM PD.



MpunoxeHune No7

K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 0OCTYKHBaHUS
¢dbusnyeckux ymi B banke «<KYb» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUHU MOBUJIBHBIX
YCTPOMCTB JJISI TPOBEJEHUSI BAHKOBCKUX ONNEPAIIMI U 3AIIIUTE OT SMS,
PUSH U E-MAIL MOLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MACHOCTHY)

Tepmunvl, ucnonvsyemsie 6 [lamsamre no 6e3onacHocmu, HANUCAHHbBIE C 3A21ABHOU OYKE8bI, UMEIOM MO JHce
3Hawernue, ymo u 8 J[KbO.

1. OBIIME NNOJOXEHUSA.

1.1. ITamaTka o 6e30MacCHOCTH sABIsETCA HeoThemieMoll yacteio JIKBO, ompenenser oCHOBHBIE MEpHI
0€30MacHOCTH MPHU HUCMOIH30BAHUM MOOWIIBHBIX YCTPOMCTB HJisi MpoBeJeHHUs OaHKOBCKUX Ormnepaiuii,
obs3arenbHbIC 1T cobmoaeHus KimmeHToM (CriocoOb! 3aiThl OT MOIICHHUYECTBA).

1.2. Mepsb1 6e30macHOCTH, MOPSIIOK UX cOOII0eH s, TpenycMoTpeHHble [lamsaTkoil mo 6e3onacHoCTH, He
SIBIITFOTCSI HCUEPITBIBAIONITUMH, IPEACTABIISIOT cO00H gononHeHue K mosoxkenusMm IKBO u nmpunoxenwmii
K HEMY.

1.3. llognmucannoe Kimmenrom nipu 3akmoueHnn JJIKBO 3asBienue sBIseTCsS MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Kirenra BeInoaHATh TpeboBanus [laMsaTku mo 6e30macHOCTH.

1.4. Bce, uto He ompeneneno B Ilamsitke mo 6e3omacHoctH, perynupyercs JAKBO u neiictByromum
3aKOHOAATEIHCTBOM, B TOM YHCIIE TIPaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Mormennnueckue SMS - cooGrmienust, Push - yBemomieHus, kak mpaBuio, HHOOPMHPYIOT O
0s10krpoBKe BaHKOBCKOM KapThl, O cOBEpIIeHHOM [lepeBoie TEHEKHBIX CPEICTB WM COIEPKAT JPYTYIO
nH(popMaIrio, TOOYKIAIOIIYI0 IEPE3BOHUTh HA YKa3aHHBIA B TAKOM COOOIIEHWU HOMEp TeiedoHa AJis
yTOUHEHHUs Kakoil-mu0o mHpopmaiuu. [lepesBoHuBIIEMy AepkaTento baHKOBCKOW KapThl MOIIEHHUKH
MIPEJICTaBIISIOTCS COTpyAHUKaMu baHka u B yOequTenbHOM GopMme mpeanararoT MpoBECTH AEHCTBUS MO
paz0nokupoBke baHKOBCKOM KapThl, oTMeHe llepeBo/ma MEHEKHBIX CpPEICTB, B 3aBUCUMOCTH OT
COJIEp>KaHus IOTyYEHHOTO COOOIICHHUS.

2.2. SMS - coobmenus, Push - yBemomieHHs MOTYT HCIOJIB30BAaThCS MOIICHHHKAMH il cOopa
nH(popMalUK U YOSKJICHUS KIMEHTa OCYIIECTBUTH (DMHAHCOBBIC OMEpAIUH B MOJIb3Y TPETHHUX JIUIL TOJT
pa3IMYHBIMU MpejyioramMu. J[anHbie co0OIIeHNs YacTO TTOX0KHU Ha HACTOSIINE OUIIHATIEHBIE COOOIIIEHUS
oT OaHKa.

2.3. MolnieHHUYEeCKUE PACCHIIKU IO AJICKTPOHHOM MOUTE, KaK MPABHUIIO, TPETHASHAUCHBI IS

— 3aMaHUBaHUS TMOJy4aTenell cooOIIeHH Ha CANTHI-IOBYIIKH C Ienbio monydeHus: [lepcoHaabHBIX
nanubiX (cpenctB uaeHtuukanuu Kimenrta B Cucreme «KVbB-Directy, nomepa u ITHMH-koms!
baHkoBCKUX KapT U Ipyroi nHGopManun);

— MPUHYKACHHUS MTOJTydaTeIe pacchuIaeMbIX COOOIIEHU Ha OTKPHITHE (DaliIOB-BIOKEHUMN, COTEPKAIIUX
BHPYC, WJIM TIEPEXO/] TIO CCBUIKE JJIS 3arPy3KH BUPYCHOTO (haiina.

Haxxe ecnu Bbl IpocTo mepenuiy Mo CChUIKE Ha (GalbIIUBBIA CalT | HE COTTACHIMCh TepenaTh
MOIIICHHUKAM MePCOHAIBHBIC JaHHBIE, Bar KoMIbl0Tep MOXKET OBITh 3apa)K€H BUPYCOM, KOTOPHIH OyieT
CKaHMPOBATh HAXKATHE KJIABUII KJIABUATYPhl U MepeAaBaTh 3J10YMbIIUIEHHUKAM Ballll JaHHbIE, BBOJIUMbIE
Ha NOJIMHHOM caiTe.



2.4. 3BoHKH 110 Tenedony, Hapsaay ¢ SMS - coobmenusmu, PUSh — yBeTOMICHHSIMHA M COOOIICHUSIMU
3JIEKTPOHHOM MOYTHI, UCMIOIB3YIOTCS MOIIEHHUKAMHU 7151 cOOpa KOH(HISHIINATBHON HH(OPMAIINHU, YACTO
MIOXO0JKH Ha «HACTOSIIINE» 3BOHKU U3 baHKa.

3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnnuuTenbHbIE TPU3HAKY MOIICHHUYECKUX COOOIIEHHH, MOTyYeHHBIX HA MOOMIIBHOE YCTPOHCTBO:
— cozieprkaT TpeboBaHME O MPEIOCTABICHNH, OOHOBIICHUH WJIH MTOATBEPKACHUH [lepcoHabHBIX TaHHBIX,
cexkperHoit mapopmarnmu: (Kogosoe cioso, [IMH-kox u T.71.);

— cozepkat popmy 1t BBoAa [lepcoHanbHBIX JaHHBIX;

— cojiepKaT MH(POPMAIIHIO O OCTYIUICHUSAX Ha CYET JEHEKHBIX CPEJICTB, KOTOPBIX Bbl He oxuaanu;

— IIpeajiararoT 3aiTH B MHTEPHET-0aHK 10 CChLIKE B COOOIIECHUH;

— paccpuika ocymectsiieHa He otnpaButenem CREDITURAL.

3.2. B ciryuae nosrydeHus Mo103pUTENbHBIX COOOIIEHUI Ha MOOMIIBHOE YCTPOICTBO:

— He Iepe3BaHMBaiTe Ha HOMEp MOOMIBHOrO TenedoHa, ykasaHHeli B SMS - cooOmenun, Push —
YBEOMJIEHUH;

— HE MIPEA0CTaBIIANTE HH(DOPMAITHIO O PEKBU3UTAaX baHKOBCKO# KapThl (HOMep, cpok nerictus, [IMH-kox
W TIp.) W/WIH OJHOPA30BBIX MApoJsaX, MOJMyYeHHBIX OT baHka B memsx mposeneHust Oneparyu, HA 110
TeneoHy, HU B OTBETHOM COOOIIEHUY;

— HE [IPOBOJIUTE C UCIOIb30BaHNEM KaHaoB y1aleHHOT 0 10CTyIla HUKAKUE ONEepalluy 110 HHCTPYKIUSM,
MOJIyY€HHBIM Ha MOOUJILHOE YCTPOUCTBO;

— BHUMATEJIPHO YHWTAWTE TEKCT IMOJIYUEHHOT0 Ha MOOWIBHOE YCTPOWCTBO cooOmmeHus: B SMS -
coobmennsx, Push — yBemomuieHHsx, HampaBisieMbix bankom 1o OrmepamusM, MPOBEICHHBIM C
BbankoBCKoii KapToii, 00s3aTeNbHO YKa3bIBAIOTCS ocieqHre 4 nudpsl HOMepa KapThl (MOIIEHHUKAM OHH
HE M3BECTHBI), BpeMs U MeCTO coBepleHus Onepaium, a TakkKe ee CyMMa;

— TIpH JIIOOBIX COMHEHHUSX U OTMIACEHUSIX B OTHOILICHHUH ITOJyYEHHOTO coo0IIeHust ooparurech B KoHTakT-
uentp banka no Tenedonam, ykazaHHbIM Ha opuIHaIbHOM caiite banka u/unu Ha bankoBckoii kapTe.
3.3. Haubonee xapakTepHble NMPH3HAKA TOTO, YTO IMHUCHMO, TIOJYYEHHOE IO JJICKTPOHHOUW TOYTe,
MIPUCIAHO MOIIEHHUKAMM:

— 3ampalluBaeMble B HUX JeicTBUS TpeOyroT Bamero cpounoro orBeta. Hampumep, Bamr cuer Oyzaer
3aKpBIT WM BPEMEHHO 3a0JI0OKMPOBAH;

— COOOIIEHUSI COJIEP’KAT CChUIKM Ha CTPaHHULbI B ceTU MIHTepHEeT, KOTOpble OXO0KH Ha HACTOSIIME (OHU
MOTYT cOJiep’KaTh Ha3BaHUe baHka WM HamucaHbl HOXOXHUM 00pazom). OJHAKO, BCE ITH CCHUIKHM BEIYT
Ha ¢anblIuBbIe CalThl WJIM OTKPHIBAIOT BCIUIBIBAIOLEE OKHO, KOTOPOE 3ampalluBaeT WM TpeOyer
MIOATBEPANTD BalllM IEPCOHAIIbHBIE JAHHBIE;

— TaKue COOOIIEHUSI MOTYT COJIEPKATh SBHBIE ONEYATKU WM opporpapuueckue omuodKu, 4To MO3BOJISET
UM 00XOUTh «spamy (UIbTPbI, yCTaHOBIEHHBIE Y IHTepHET NpoBaiiiepoB;

— K co0O011IeHuI0 Ipuiiaraercs (aiii-BlokeHrne, KOTopblii BaM HaCTONYMBO PEKOMEHIYIOT OTKPBITh.

3.4. B cinyuae nosy4eHHs MOJI03PUTENBHBIX COOOIIEHHH MO JIEKTPOHHON MoYTe:

— Bcerja oOpalaiiTe BHUMaHUe Ha OTIpaBuTest cooOmienus. Ecnu oTnpaBuTenb BaM HE3HAKOM, TUCHMO
COJZIEPKUT BJIOXKEHMS U NTOJIyYEHNE TMChMa HE MIPEIIOIArajoch 3apaHee — HE OTKPBIBANTE BIOKECHHUE;

— oOpaIlaiiTe BHUMaHUE Ha AJIEKTPOHHBIN aApec, C KOTOPOTo MpHUILIO coobmienne. CooOIIeHre OT UMEHU
banka He MOXeT OBITh NMPHUCIAHO C CEPBEPOB OCSCIUIATHOM IJIEKTPOHHBINA IOYTHI, TaKMX Kak: mail.ru,
yandex.ru, list.ru;

— [IOMHUTE:!

e bank He oTmpaBiseT COOOIIEHHS € MPOCbOOW MOATBEPANUTH, OOHOBUTH WJIM TNPEIOCTABUTH
[lepconanbHble AaHHBIE, TaKHe Kak HOMEp OaHKOBCKOM KapThl M cpok ee aevctsud, [IMH, ums
MOJIb30BaTENs U MapoJib, UCIIONIB3yeMble ITpU padoTte ¢ Kananamu ynaneHHOro 10CTyna, AeBUYbIO
¢dbamunuio matepu uiu Koznosoe cioBo;

e baHk He oTmpasisieT coobmeHus ¢ GopMoi st BBOAA Bammx [lepcoHAbHBIX TaHHBIX;



e bank He npocut Bac 3aiitu B cucremy «KYb-Directy mo ccpuike B nmucbMe.

3.5. Ecniu Bel nostyuuiu nogo3puTebHbIi TeneoHHbIi 3BOHOK OT UMMEHH baHka, yTOUHUTE 11eb 3BOHKA,
OTJIeN, Jaliee CBSHKUTECh C COTPYAHHKOM baHka, 4TOOBI YTOYHUTH TOJUIMHHOCTH JaHHOTO 3BOHKA, TIO
TeneoHaM, yKazaHHBIM Ha opUIMaIBEHOM caiiTe baHka.



MpunoxeHne No8
K JIoroBopy KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY>KHBaHHS
¢usnueckux mui B banke «kKYby» (AO)

OBIIME YCJOBHUS DJIEKTPOHHOT' O B3AUMOJIENCTBUS
MEXAY BAHKOM U KJIMEHTOM

(nanee — «O0mMe YyCIAOBUS FJIEKTPOHHOTO B3aUMO/1eliCTBUSD))
Tepmunvl, ucnonvzyemuvle 8 OOuux yCio8usx 31eKmpoHHO20 83aUMOOeLCEUs], HANUCAHHbLE C 3A2/IA8HO
OyKebl, umeiom mo e 3uauenue, umo u 8 /[KbO. /lononnumenvrno 6 OOuux ycio8usax 21eKmpoHHO20
83AUMOOEUCMBUSL NPUMEHAIOMCSL CedYIoujue MepMUHbL U ONPeoeieHUsL:
DJIEKTPOHHBbIE [OKYMEHTBbl — COCTaBJIICHHBIE C HCIIOJIb30BaHMEM KaHajaoB yJIaleHHOro JaocTyna
JOKYMEHTBI B 3JIEKTPOHHOU (hopMe, coaepKaIime:

— 3asBKy Ha IOJIy4€HUE KpEeAWTa, COoJepKallylo B T.4. cornacue Knuenra Ha nonyuenue bankom
uHpOpMaINH, XapaKTepHU3YIOIIeH KpeauTHyIo uctoputo Kimenra, u3 610po KpeIuTHBIX UCTOPHIA,
u/unm

— WHAMBHUIYaJbHBIE YCJIOBHUA JIOTOBOpAa MOTPEOUTENBCKOTO KPEAWTa, 3aKII0YaeMOro C
UCTOJIb30BaHNEM KaHaoB yqaneHHOro JOCTya, W/uin

— 3asBJIEHUE O 3apaHee JIaHHOM akKlenTe Ha oIulaTty TpeboBaHuil baHka Mo morameHuro Kpeaura,
u/unm

— UHbIC 3asBJICHUS O 3apaHee JAaHHOM aKIIeNTe/0TMEHE aKIlenTa (B cilydae UCIoIb30BaHus CHCTeMbI
«KYB-Directy), n/uam

—  YCJIOBHSI MHBIX JJOTOBOPOB / CIEINIOK, 3aKII0YaeMbIX / COBEpIIAeMbIX C UCIONb30BaHUeM KaHanoB
YIQJIEHHOTO JOCTYIA, U/WIH

— 3asBJICHUE HA CTPaXOBAHUE 3aEMIIUKA KPEIUTA OT HECYACTHBIX CITy4aeB U OOJIE3HEN W/1in

— mamsTKa (pacKpbeITHe HH(POPMAIUH) 3aCTPaXxOBaHHOMY JIMITY 1O JOTOBOPY CTPaXOBAHUS W/HITH

— 3asBieHus Kimenra, w/umm

— wuH(pOpMaIHIo 0 coBepuIeHHbIX Onepanusx, CAeIKax, 3aKII0YeHHBIX JT0TOBOPaXx.

BosmoxHocTe monydenuss oT banka DONEeKTpOHHBIX JOKYMEHTOB, (OpMHpOBaHHS IIEKTPOHHBIX
JIOKYMEHTOB, ITOJINKMCAHUS U HAaIIPaBJIEHUs UX KIMEHTOM B baHk ¢ ucnonb3oBanrem Kananos ynaaeHHOTo
JOCTYyIIa IpeI0CcTaBisAeTcsl baHKOM MpU HANMYKUK TEXHUYECKON BO3MOKHOCTH.

1. OBHIME MMOJIOKEHMUSI.

1.1. OOmme yciaoBUs DSIEKTPOHHOIO B3aUMOACUCTBUS SBISAIOTCS HeoTbemsiemMod uacthio JIKBO,
OTIpEEISAIOT MpaBUia HCIONb30BAHUS MPOCTON AJNEKTPOHHOW IMOANHCH, YCIOBHUS U MOPAIOK oOMeHa
ONEeKTPOHHBIMH JOKyMEHTaMH Mex1y KnueHntoMm n bankom ¢ ucnonb3oBaHueMm KaHanoB yqaJeHHOTO
J0CTyTa.

1.2. lNonnucannoe Knuentom npu 3akmtouenun JJKbBO 3asBnenue sBiseTcss NOATBEP)KICHUEM MTOJIHOTO
u 6e3oroBopouHoro cornacus Knurenra ¢ O01uMu yCIOBUSAMHU JIEKTPOHHOTO B3aUMOJICHCTBUS.

1.3. Bee, uto He onpeaeneHo OOLUMMH YCIOBUSMH 3JIEKTPOHHOT0 B3auMoieicTBus, perynupyercs JKbBO
U ICUCTBYIOIINM 3aKOHOJATENIbCTBOM, B TOM UHMCJIE NPpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Bo3moxHOCTh HampaBisaTh B baHk/momydats oT baHka/moAamMchiBaTh MPOCTOM 3IEKTPOHHOM
MIOANMUCHI0 DJIEKTPOHHBIE JTOKYMEHThI mnpenocrasisercs bankom Knmenty nocie akunenta bankom
npemnoxenus: Kimenra o 3akmouennn JIKBO.

1.5. Bo3MoxxHOCTh HampaBiaTh B baHk/monydate or baHka/moanuchiBaTh MPOCTON 3JIEKTPOHHOU
MOJNUCHIO DJIEKTPOHHBIE TOKYMEHTHI peaocTasisercs bankom Kimenty Ha cpok neiicrsus JJKBO.

1.6. IKBO, OOrmiue ycioBHs 3JEKTPOHHOTO B3aUMOACUCTBHS M Tapu(bl B COBOKYITHOCTH COCTABIISIOT

JIOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0OpOTE.



2. TIPABHAJIA UCIIOJIb30BAHUA MPOCTOM SJIEKTPOHHOM MO CH

2.1. IlIpocroil »JIEKTPOHHON MOAINHUCHIO SBJSETCA DJIEKTPOHHASA MOIMKHCH, KOTOpas MOCPEACTBOM
WCIIOJIb30BAaHUSL KJI0Ya MPOCTOM JJICKTPOHHOW MOMMUCH (Jajiee — KII0Y) MOATBEpKAaeT (akt
(dbopMUpOBaHUS FIEKTPOHHOM MOANUCH KOHKpEeTHBIM JuiioM (Knuentom / corpyaaukom banka).

2.2. Kitrouom sIBiisieTcst codeTaHue 2 3JIEMEHTOB — UACHTH()HUKATOpA U MapOoJIsl KITF0YA.

2.2.1. B cnyuae ucnonp3oBanus Kimenrom Cucremsr «KYb-Directy, mH)OpMaIMOHHBIX KHOCKOB,
CepBuca moanucanus 3JIEKTPOHHBIX JOKYMEHTOB B LENAX (JOPMUPOBAHMS, TOAMUCAHUS U HAMIPABICHUS
B baHk DeKTpOHHBIX JOKYMEHTOB uaeHTU(pUKaTOpoM siBisieTcas Homep MobunsHoro Tenedona Kinuenra,
a mapoJjieM KJlroua — OJJHOPA30BbId Mapoiib, HarpaBieHHbIH bankoM B Coobmennn Ha Homep MoOUIBHOTO
tenedona Knmenta m BBeneHHBIM KIMEHTOM MO 3ampocy TEXHHYECKOro ycTpoicTBa. OmHOpa30BbIi
napoJib Harpasisercs: bankom nocie yenemnoit Unentudukanuu nu Ayrearudukanun Knuenra.

2.2.2. B cnydae ucnonb3oBanus Kiuentom oduimansHoro caiita banka B mensx QopmupoBaHwus,
IIO/NMCAHUs U OTHpaBKU B baHk 3asBKM Ha MoiydeHHe KpeauTa (coaeprkaiel B T.4. coriacue Kiuenra
Ha nonyyeHue bankom umHpopManuu, xapakTepusylouledl kpeauTHyoo ucroputo Kimenra, uz 61opo
KPEIUTHBIX HMCTOpUH) HICHTH(PHUKATOPOM SBISIETCS aHKeTHas WHQopMmanus (mepedyeHb TaHHOH
uHpopmanuu omnpenensercs baHKOM, COOTBETCTBYIOIIME IOJS 3asBKH Ha KPEOUT 3allOJIHAIOTCA
Knuentom), a maponem kitoua — KogoBoe ciioBo, BBeieHHOE KiIMEHTOM B COOTBETCTBYIOLIEE M1OJIE 3asIBKU
Ha KpeJuT.

2.2.3. UnentnukaTopoM U mapoiieM KIIro4a, UCIOIb3YeMbIMH COTpYIHIKOM banka it hopMupoBaHus
MIPOCTOM 3JIEKTPOHHOM MOJIUCH, COOTBETCTBEHHO SIBJIAFOTCS JIOTMH U MApoJib COTpyAHMKA baHka s
BX0/1a B aBTOMaTU3UPOBAHHYIO cucTeMy baHka, uCIoap3yemMyro AJisl CO37aHusl, MOJIUCAHUS U OTIPAaBKU
DJIEeKTPOHHBIX TOKyMeHTOB Kinenry.?

2.3. DJEKTPOHHBIA JOKYMEHT CUMTAETCS MOANMCAHHBIM MPOCTON 3JEKTPOHHOW mojmnuchio Kimenra /
coTpyaHuka baHka mNpu ycHemHoil mpoBepke Kio4a MPOCTOM 3JeKTpoHHOW mnoamucu Kiuenra /
coTpyaHuka banka.

[IpoBepka kiroua mpocToil »nekTpoHHOM noanucu Knmenra / corpyanuka banka ocyiecTBisieTcs c
HCIOJIb30BAaHUEM MPOrPAaMMHO-TEXHUUYECKUX CpPEACTB B COOTBETCTBUU C JEHCTBYIOIIMM B banke
TEXHOJIOTHYeCKUM IporeccoM. CoBnajieHune ucnonb3yembix Kinrenrom / corpyaaukomM banka snemeHToB
KJII0Ya C JAHHBIMH, COJIEPXKALIUMUCS B YKa3aHHBIX MPOIrPAMMHO-TEXHUYECKHX CpEICTBaX, SIBISETCA
noateepxkaeHueM ¢akra Unentudukanuu n Ayrentudukanuu Knuenra / cotpynnuka banka u ¢akra
CO3/1aHUs, IOJITMCAHUS U HaIlpaBJIeHUs DJIEKTPOHHOr0 ToKymMeHTa KiuentoM / corpyanukom banka.
baHk oTka3pIBaeT B IpueMe DJIEKTPOHHOI'O JOKYMEHTA B CIy4ac OTPULATEIBLHOIO Pe3yibTaTa IPOBEPKH
KJIFO4a MMPOCTOMN 3IEKTPOHHOU noanucu Knuenra.

2.4. Tlpocras osnekTpoHHass noanuck KimeHTta yaoctoBepseT (akT mnoAmucaHus DJIEKTPOHHOTO
nokymenta KnuentoMm. Ilpocras snekTpoHHass HOANUCH COTpyaHUKa baHka ymoctoBepseT (akT
MOANUCAHUA DJIEKTPOHHOIO JOKyMEHTa baHKOM.

[Ipocras sneKTpoHHas MOAINUCH BKJIIOYAETCS B OJIEKTPOHHBIM JMOKyMeHT. [[is ompexneneHus nuia,
MOANNCABLIETO OJIEKTPOHHBIM JOKYMEHT IPOCTOM JJIEKTPOHHOW MOANKCHIO, B COCTaB IOANKCH
BKJIIOUAIOTCS CBEACHMS O (pamMuiuu, UMeHU U oTdecTBe Kimenra / cotpynnuka banka, nate u BpeMeHu
npoBesaeHus omepauuud, o Homepe moOunpHOro Ttenepona Kiumenra, o0 o01HOpa30BOM Mapoule,
noydyeHHOM B Coobmennn Ha Homep moOunsHoro Tenedona Knuenra (ecnu Takoe cooOrieHre ObLI0
HaIpPaBJIEHO), IOATBEPKJAI0LIEN TPaBUIIBHOCTH BBOJIAa APOJISl KIIIOYA.

2.5. @akT noAnMcaHus MPOCTON SIEKTPOHHOM noAmuckio KimenTa u HanpasiieHus B bank DneKTpoHHOTO
JOKYMEHTA, Pe3yJIbTaThl IPOBEPKH KITFOUA MPOCTON 3eKTpOoHHOM noanucu Kiuenra / corpyanuka banka,
(buKCUpYIOTCS B TPOrpaMMHO-TEXHHUYECKHX CpEACTBaX B COOTBETCTBUM C JIeHCTBYIOIIMM B baHke
TE€XHOJIOTUYECKUM IIPOLIECCOM.

%5 3aspieHue 0 3apaHee JAHHOM aKLEenTe/0TMeHe akuenTa (DIeKTPOHHBIH JOKYMEHT), (OPMUPYETCS aBTOMATHYECKH.



2.6. [IpaBo KnuenTa u corpyanuka banka ncnonb30BaTh IPOCTYIO AIEKTPOHHYIO MOJAMUCH PU CO3AaHUU
u oOMeHe DJEKTPOHHBIMH JOKYMEHTAMHU YCTAHABIMBACTCS JIEHCTBYIOMIMM 3aKOHOJATEIICTBOM WIIH
MPUHUMAEMbIMH B COOTBETCTBUU C HUM HOPMATHBHBIMHU MPABOBBIMU AKTaMH, COTJIALICHUSIMH MEXIY
bankom u Kinenrom.

2.7. bank wu KiueHnt mnpusHaioT, 4Yro YycTaHOBJIeHHble OOIUMHU YCIOBUSMU 3JIEKTPOHHOTO
B3aUMO/ICHCTBUS MPaBUIIA UCIIOJIB30BAHUS MPOCTOM 3JIEKTPOHHOM MOAMUCH MPU CO3JAaHHUH, TOANUCAHUU
u otnpaBke Knrentom B baHk DIeKTpOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeboBanusaM DegepanbHOro
3akoHa 0T 06.04.2011 Ne63-D3 «OO 31eKTPOHHOH MOATUCH.

2.8. Ilpu uCHoap30BaHUU IMPOCTOM HIEKTPOHHON MOANMKMCH B LEISAX OpPraHU3allH AJIEKTPOHHOTO
JOKYMEHTO000pOTa MPUMEHSIOTCS TIOPSIIOK M MpaBHja COOJIOACHUSI COXPAaHHOCTH U HEpasIJIAIIeHUsS
KOH(pHUACHIIMAIbHOW HH(POPMAIIUH, YCTAHOBJICHHBIC JICHCTBYIOMNUM 3akoHOAaTeIbcTBOM, JIKBO, nHpIMuU
corjamieHusMu (J0roBopaMu), 3aKIF0OYeHHBIMU Mek1y bankom u Kinnenrom.

2.9. Ilpennpunsteie baHKOM Mepbl 3JEKTPOHHOW 3alIUTHl HE TapaHTUPYIOT aOCONIOTHYIO 3alIUTY
nH(OpPMAIIUY OT TIOBPEXKICHUS WIIM TIEpEXBaTa, a TAK)KE OT HHBIX BO3MOYKHBIX HETaTUBHBIX MOCIEACTBHIA.
KiuenT npuHuMaeT pucku, CBA3aHHbIE ¢ UCIOIb30BaHueM KaHaoB yaaleHHOro JocTyna u nepefadeit
nH(OpPMAIIUY B 3JICKTPOHHOM BHJIC, B TOM YHCJIC PUCK HEYIIOJTHOMOYECHHOTO HCIIOh30BAHUS TPETHHMH
JTUIAMH TIePCOHATBHBIX JaHHBIX, UCIOJIB3YEMBIX B LENAX uaeHTH(HKanuu Kinrenra, u kio4a mpocToi
3JEKTPpOHHOU noanucu Knuenra.

3. OPTAHM3ALUA QJJEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mpu3HaoT, YTO Bce DIEKTPOHHBIE TOKYMEHTbI, O(pOPMIICHHBIE B COOTBETCTBUH C
OOuMH yCI0BUSMH 3JIEKTPOHHOTO B3aUMOJICHCTBUS, TOANMCAHHBIE TPOCTOM JIEKTPOHHOM MOMHUCHIO:
— PpaBHO3HAYHBI JIOKyMEHTaM B MUCbMEHHOW (hopMe, MOIMUCAHHBIM COOTBETCTBYIOIIEH CTOPOHOI;
— HaAJIeXKallUM U JOCTaTOYHBIM OOpa3oM YyJIOCTOBEPSIIOT IpaBo baHka oOCyIIeCTBIATH B
COOTBETCTBUM C JCMCTBYIOIIMM 3aKOHOJATENbCTBOM JeHCTBUA (B T.4. 3ampoc HHGpOpMaIMH,
XapaKTepu3ylollel KpeauTHyo ucropuio KiueHta, 3akirodeHHe JOroBopa MOTPEOUTEIHCKOIO
kpenuta ¢ KinreHtoM), aHanornyable TeM, KOTOpble BpaBe Obl Obl coBepIIUTh baHk B ciydae
MOJIy4EHUS 3TUX IOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOU noanuckio Kiunenra.
bank u KnueHt cornamaroTcst He ociapuBaTh 3aKOHHOCTD U JEMCTBUTEIBHOCTD YKA3aHHBIX JOKYMEHTOB
TOJIbKO Ha TOM OCHOBAHUH, YTO OHU COCTABJIEHBI B 3JIEKTPOHHOM (popme.
3.2. bank u KinMeHT mpu3HAIOT NMPUMEHEHUE 3JIEKTPOHHOW MOANUCH B COOTBETCTBHM C IPaBUIAMH
ANIEKTPOHHOTO  JJOKYMEHTOO0OpOTa, NpeaIycMOTpeHHbIMH OOLIMMH  YCIOBUSMHU  3JIEKTPOHHOTO
B3aMMOJICHCTBHS, JOCTATOUYHBIM /sl oOecredeHns KOH(UACHIUAIBHOCTH, aBTOPCTBA U LIEIOCTHOCTH
DNEeKTPOHHBIX JOKYMEHTOB, a TAK)KE€ HEBO3MOXKHOCTH UX (aibCUPUKALIIH.
3.3. Ilopspok opopmnenust u HanpaieHus Kinuenrom baHky DieKTpOHHBIX JOKYMEHTOB, a TaKKe UX
¢dopmar ompenensiercss baHKOM B OJHOCTOPOHHEM IMOpPSIIKE B COOTBETCTBUU C TpPeOOBaHUSMHU
JeWCTBYIONIETO 3aKOHOIaTENICTBA, YCTAHOBIEHHBIMU B COOTBETCTBUHU ¢ HUM OAHKOBCKMMHU ITPABUIIAMHU U
00bIYasiMu JICJI0BOTO JOKyMeHTooOopoTa, JIKbO, nubimu cornamenusmu mexay bankom u Knuentom.
3.4. Pacropxxenue JIKBO He Bnuser Ha JeMCTBUTENBHOCTh M TOPSJIOK ACUCTBUS DIEKTPOHHBIX
JIOKYMEHTOB, IMOANMCAHHBIX AIEKTPOHHON NOANUCHIO 10 AaThl pacTtopkenus [IKBO.
3.5. JlIokyMeHTHI, 0(pOpMIIEHHBIE B 3JIEKTPOHHOM BH/I€ U TIOJIMCAHHBIE POCTON 3JIEKTPOHHOM MOIITUCHIO
Knuenta, xpanstcs bankoMm B 3nexkTpoHHOM Buae. baHk obecreunBaeT HEM3MEHHOCTb MOJIIMUCAHHOTO
IIPOCTOM 3IEKTPOHHON MOAMUCHI0 DJIEKTPOHHOTO TOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O IOKYMEHTOOBOPOTA 1P
SAKIIOYEHHUUA JOT'OBOPA ITOTPEBUTEJIBCKOI'O KPEJAUTA

4.1. bank npenoctaBnsier KiueHTy BO3MOKHOCTh TO/Iaud 3asBKH HAa KPEAUT B DJIEKTPOHHOU (hopme ¢
ucnonp3oBaHneM KananmoB ynaneHHOro goctyma. Buibsl KpeauToB, 3asBKa Ha KOTOPBIE MOXET OBIThH



MojlaHa B AJIGKTPOHHOM ¢opMme, a Takke BUIAbl KaHanoB yHalleHHOTo IOCTYIA, C HCIOJIb30BAaHHEM
KOTOPBIX 3asBKAa HAa KPEAUT MOXET OBITh MOJAaHA B AJICKTPOHHOU Qopme, ompenenstorcs bankom B
OJIHOCTOPOHHEM mnopsike. Jlo mojgauu 3asBKU Ha KPEAUT B 3JIEKTPOHHOH popme KitneHT caMmocTosTenbHO
3HakomuTcs ¢ MHpopmamumeit 00 yCIOBHSX TPEeNOCTaBICHUS, WCIOJIB30BAHUSA M BO3BpaTa
MOTPEOUTENBCKOTO KpeauTa, a Takke ¢ OOMmMMH YCIOBUSAMU JIOTOBOpPA MOTPEOUTENHCKOIO KpeauTa,
pa3MenicHHBIMU Ha ouinanbHoM caiite banka www.creditural.ru.

4.2. Tlpu nojave 3asiBKA Ha KPeIuT B popMe IEKTPOHHOTO JoKymMeHTa KiueHT npemocTasiser banky
corjacue Ha TmojiydeHue WHOOpMAaIuU, XapakTepHu3ylollel KpeauTHyro uctopuro Kimenra, u3 Gropo
KpeauTHbix ucropuil. [loanucanue KimeHToMm 3asBKM Ha KpeauT (Coaepikalleld yka3aHHOE COTJiacue)
MPOCTON AJIEKTPOHHOM IMOJIUCHI0 O3HAYaeT, YTO yka3zaHHoe corjacue Kimenra monydeHo baHkoMm B
dbopMe DJIEKTPOHHOTO JOKYMEHTA, IOAMHCAHHOTO J3JEKTPOHHOW MOJINUCHI0, B COOTBETCTBHH C
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

4.3. B ciay4ae NpUHSATHS MOJIOKUTEIBHOTO PEIICHUS 0 BO3MOXXHOCTH BBIJJAUU KpeauTa (B TOM YHUCIIE T10
KpEAUTHBIM 3asiBKaM, OCTynUBIINM uepe3 Kanansl yganenHnoro nocryna) bank npenocrasnser Kinuenry
BO3MOXKHOCTH B cucteme «KYB-Directy uau nHpopManmoHHOM KHOCKE:

— O3HaKOMMTHCS C WHJIUMBUIYaJbHBIMU YCIOBUSMHU JOrOBOpa HOTPEOUTEIHCKOTO KpEeAuTa B
91eKTpoHHOM Bujae. HampaBnenume bankoM KiueHTy MHAMBHIYaNbHBIX YCIOBUH JOTOBOpa
NOTPEOUTENLCKOTO KpenuTa SIBISeTCs NpeanoxkeHneM banka KimeHTy 3akimouuTh JOTOBOP
NOTPEOUTENLCKOT0 KPeAnTa;

— B TeyeHue 5 pabouux JHEH C MOMEHTa IpefocTaBieHUs BaHKOM MHIMBHIYaJbHBIX YCIOBHM
JIOTOBOpa TOTPEOMTEIBCKOTO KpEeAuTa TOANUCATh TPOCTOW AIIEKTPOHHOW MOJNKHCHIO B
COOTBETCTBHUHM C pazfesioM 2 OOIuUX YCIOBUI 3JI€KTPOHHOIO B3aUMOJICHCTBUS MHIUBUyaJIbHbIE
YCIIOBUS I0TOBOPA HOTPEOUTEIHCKOT0 KPENUTA U 3asBJICHUE O 3apaHee JaHHOM aKLEeNTe Ha OILIaTy
TpeGoBaHuil baHka 1o morameHuIo KpeauTa U HalpaBUTh B 3JIEKTPOHHOH popme B baHk.

Bubl kpeauToB, 110 KOTOPBIM MOTYT OBITH IOANKMCAHBI IPOCTOM 3JIEKTPOHHOM MOJIUCHIO U HAIPaBJICHbI
B baHk B ayeKTpoHHOH (QopMe HHIMBUAYaJIbHBbIE YCIOBHS JOrOBOpa MOTPEOUTENHCKOIO KpPEAMTa,
onpenensaorcs baHkoM B OAHOCTOPOHHEM IOPSIKE.

4.4. JToroBop MOTpeOUTENBCKOTO KpeAUTa MPU3HAETCS 3aKJIIOUEHHBIM C MOMEHTa noiydeHus bankom
uHpopmanuu o noanucaHuu KimeHToM mpocToil AJIeKTpOHHON MOANKCHIO MHAMBUIYAIbHBIX YCIOBUMN
JI0TOBOpa MOTPEOUTENLCKOTO KpeluTa B COOTBETCTBUU ¢ pazfesioM 2 OOHMX yCIOBHH 3JIEKTPOHHOTO
B3aumoeiicTeus. O0padoTka bankom nHpopmaiuu o ¢pakrax noanucanus KimeHToM HHIMBUAYAIbHBIX
YCJIOBHI JTIOTOBOpa MOTPEOUTENTHCKOTO KPEIUTa OCYIIECTBISIETCS TONBKO B padboune auu 10 19-00 mo
BpeMmeHu B r.Maruurtoropcke. MHdopmarus o pakrax noanucanust KinneHToM HHANBUIYaIbHBIX YCIOBHH
JIOTOBOpa MOTPEOUTENHCKOIO KPeAUTa MOCe YKa3aHHOTO BPEMEHHU, CUMTAEeTCs MMOy4eHHON baHkom Ha
cienyomuid padounii 1eHb. KOHTPOJIBHBIM SIBISIETCS BpeMsl CUCTEMHBIX YacOB allapaTHBIX CPEICTB
banka.

@akT 3aKIIOYEHUS CTOPOHAMHU JIOTOBOPA IOTPEOMTENBCKOIO KpeauTa B DIEKTPOHHOH (opme
noateepkaercss bankom nyrem HanpasieHus Kinenty coorsercrBytomiero Cooo0meHus.

[ToTpeOuTenbCKuil KpEeAUT NMpeoCTaBIsIeTCs B Oe3HATMYHOM (hopMe MyTeM MepeyrcIeHHs BCEH CyMMBI
norpedurensckoro kpeaura Ha Cuer KimeHTa B COOTBETCTBUU € MOPAIKOM, MPETYyCMOTPEHHBIM B II.1
NHnuBuayanbHBIX YCIOBUM TOTOBOPA MOTPEOUTEIHCKOTO KPEAUTa.

4.5. Tlocne 3akiaro4eHHs JOroBopa moTpeduTenbckoro kpeauta bank npenocrapnser KinueHty B cucreme
«KYB-Directy goctyn Kk mpocMOTpPy WHIUBHUIYATBHBIX YCIOBUN JOTOBOPA MOTPEOUTETHCKOTO KPEauTa,
MOAMMCAHHBIX CTOPOHAMH C UCIOJIb30BaHneM KaHanoB yJaleHHOTO TOCTYTa B 3JIEKTPOHHOM BU/IE (eciu
Knuent saBnsercs monp3oBaTeneM cucrteMbl KVYb-Directy), w/unmm obecneunBaeT BO3MOXKHOCTD


http://www.creditural.ru/

nonydyeHus Kiumentom B moOoM oTaeneHnn banHka no o0cioyXMBaHHIO (PU3MUYECKUX JIMIL KOMHHU
YKa3aHHOTO 3JIEKTPOHHOTO JOKYMEHTa Ha OyMa)KHOM HOCHUTENIE, Ha KOTOPOH OTOOpakaroTcs CBEICHUS O
MIOATIMCAHUU DJIEKTPOHHOIO JIOKYMEHTa IIPOCTOM AJIEKTPOHHOM mnoxanucbio Kiumenta u  banka,
npocrasisierca utamn baHka «komus BepHa» M COOCTBEHHOpYYHAas HOJNMCH COTpyAHUKa baHka,
3aBEpUBIIEro OyMa)KHYIO KOIIHIO 3JIEKTPOHHOI'O JOKYMEHTA.



pnio:xxenune Ne9

K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 00CTY)KMBaHUS

¢busnveckux ymi B banke «kKYb» (AO)
OBIIUE YCJOBUA NEPEBOJOB JEHEXHBIX CPEJACTB C UCIIOJIb30O0BAHUEM
CEPBUCA BBICTPBIX IINTIATEXXEW IVIATEXKHOW CUCTEMBI BAHKA POCCHUHN?

(manee - «O0mme ycroBus IEPeBOOB ¢ ucnoiabzoBanueM ChID», «YcioBusy»)
Tepmunsl, ucnoavzyemvie ¢ Oowux ycrosusx nepesodos c ucnoavzosanuem CBHII, nanucanmvle ¢
3a21a6HoU OYKebl, umerom mo dice sHavenue, umo u 8 JJKBO.

1. OBLIHUE MMOJIOKEHMUSI.
1.1. O6mwue ycnosus nepeBojoB ¢ ucnonb3zoBanueM CBII sBistorcs HeoThemiIeMOll yacTbio [lorosopa
KOMILUIEKCHOTO OaHKOBCKOTo oOciyxuBanus ¢uzndeckux jmi B banke «KYb» (AO), onpenenstor
MOPSIIOK U YCJIOBHSI OCYIIECTBICHUS TIEPEBOJIOB JICHEKHBIX CPEACTB ¢ ucnoib3oBanuem ChII.
1.2. Tloanucannoe Knunenrom npu 3akmoueHun [IKbO 3asBienue siBiasieTcss TOATBEPKACHUEM TTOJHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ O0ummu ycioBUsMH MepeBoI0B ¢ ucmoibzoBanueM CBIT.
1.3. Bce, uto He onpeneneno O0mMKUMHU YCIOBUSAMHU MepeBO0OB ¢ ucnoiabzoBanuem CBII, perynupyercs
JAKBO u neicTByrOmUM 3aKOHOJATEIHCTBOM, B TOM YHUCJE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.
1.4. baHK HauMHAET OKa3aHHUE YCIYT [0 NIEPEBOAY ICHEKHBIX CpeACTB ¢ ucnoiab3oBanuem CBII Kinenty
nocie aknenta bankom npennoxxenus Knuenta o 3axmouenuu JIKBO.
1.5. bank oka3biBaeT KiMeHTy yciyru mo mepeBolly ACHEXHBIX CpeacTB ¢ ucnoisib3oBaHueM CBII B
pamMKax MpuUMeHsIeMbIX (OpM OC3HAIMYHBIX PACUETOB B COOTBETCTBHH C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHO/IaTENIbCTBA, HOpPMAaTUBHBIX akTOB banka Poccuu. Knment omuaumBaer ycinyru banka B
coorBercTBUM ¢ Tapudamu u nopsiakom, npeaycmorperasiM JIKBO.
1.6. IKBO, O6mme ycnoBus mnepeBoaoB c wucnonb3oBanueM CBII u Tapudsl B COBOKYmHOCTH
COCTABJISIFOT JIOTOBOP OO OCYIIECTBJICHUH MEPEBOJIOB JIEHEKHBIX CPEACTB C MCIOJIb30BAHUEM CEpBHUCA
OBICTPBIX IJIaTEXKeH MaTeXHoM cucteMbl banka Poccun.

2. TEPMUHBI U OITPEAEJIEHUS.
21. AO «HCIIK» - AkunonepHoe oOuiectBo «HarmoHanbHasi cucTeMa IJIaTeXHbIX KapT» (naiee -
HCIIK) - opranu3anus, oka3biBatomas yuyactiukam CBII onepalimoHHbIe YCIyTy U YCIYTH TUIATEKHOTO
KJIMPHMHIA JJIs1 OCYILECTBIIEHUS IEPEBO/A ACHEKHBIX CPEICTB C ucrosnb3zoBanueM CBIIL
2.2. bank OrtnpaBurtenss - ywactHuk CBII, oOciyxuBaronmii OaHKOBCKHII CueT OTIIpaBUTENs
nepeBoJa.
2.3. bank Ilonyuartens - yuactHuk CBII, o6cnyxuBaromuii 6aHKOBCKUIN CUET MOTy4yaTelis NepeBoaa.
2.4. Kommuceus - cymma, paccuuTaHHas B pyOssix u noanexamas ymiare KinuentoM B nonb3y banka 3a
okazaHue Ycayru B cootBercTBuu ¢ Tapudamu banka. Komuccus paccunteiBaercs bankom u noBoaurcs
no cBeaeHus KnumeHra mocie ykazaHusi mapaMeTpoB JUisl okasaHusa Yciyru: Homepa MoOuiIbHOTO
tenedona [Tomyuarens, CyMMBbI 1epeBo/ia, 10 MOMEHTA COBEPIIEHUS I1EPEBO/IA.
2.5. Jlmmut nepesoaa - npeaenpHas gonycruMas BeauurnHa CymMmbl IEPEBOJA.
2.6. Homep moOuiabHoro tejaedona Iloayuarenss mepeBoga - HoMep MOOWIBHOrO TenedoHa,
ABJISIOIIMNCA HWIACHTU(PUKATOPOM OaHKOBCKOTO cueTa Mojdydarens nepeBoja B banke momyuarens, B
nensx moiydeHus mnepeBoaa mnocpeactBom CBII. B cnydae ecnm momydarens mepeBojia SIBISETCS
Knunenrom banka, Homepom MoOminbHOTO Tenedona sisisiercs Homep MmoOunbHoro Tenedona Knuenra.
2.7. Topropo-cepBHCHOe HpeANpusATHe —  [OPUIUYECKOE JIMIO WIM  HWHAWBHIYaJbHBIN
IIpeANPUHUMATENb, YCTAHOBUBIINI JOrOBOpHBIE B3auMooTHoweHUs ¢ bankom Ilomyuartens B memsax
ucnosib3oBaHus CructeMbl OBICTPBIX IJIATEXKEN I pacUeTOB 3a pean3yeMble TOBaphl, pabOThI, YCIYTH.
2.8. OrnpaBuTe/b TNepeBOJa — IOPUAMYECKOE JIMIO, MHIUBUAYAIbHBIA NpEeANpUHUMATENb OO0

% [1pu mpucoemuenny KinenTa K ycIoBHsAM HECKONBKHX JIOTOBOPOB KOMILIEKCHOTO GAaHKOBCKOTO 00CITyKUBaHHS, cofepkantux OBIIHIE yCIoBHs IEPEBOIOB

¢ ucrione3oBanreM CBII, neiictByromumu sBisirorcess OOIue ycIoBUs epeBooB ¢ ucroiab3oBanneM ChIT kaxIoro 13 JaHHBIX TOTOBOPOB.



¢usznueckoe U0, B TOM uucie KimeHT, KOTopoMmy oOKa3blBaeTcss YCiIyra M CO CueTa KOTOPOro
CIIMCBIBAIOTCA JICHEKHBIE CPE/ICTBA.

2.9. Iouayuaresib nepeBoja - pusnveckoe JUL0, B TOM ynciie KiIneHrt, Ha cueT KOTOporo B pe3yibTare
OKa3aHUsl yCIYTd 3a4MCIIAIOTCS JEHEKHbIE CPEACTBA.

2.10. CBII - cepBuc OBICTPBIX IUIATEXKEH TUIaTekHOM cucteMbl banka Poccun. Oneparopom Cuctemsl
OBICTPBIX IUIATEXKEH U €€ PacueTHBIM IEHTPOM siBlisieTcss bank Poccuu, oneparioHHBIM | IUIATEKHBIM
KJIMPUHTOBBIM LIEHTPOM - HammonaneHast cucrema miatexHbix kapt (AO «HCIIK»).

2.11. Cymma mepeBoja - CyMMa JCHEXKHBIX CPEJICTB B pyOssax, ykazanHas OTHpaBUTElIeM MEPEBOJa,
[Tonyuarenem nepeBoja, JinOo ycraHOBIIeHHAs: TOProBo-cepBUCHBIM MPEANPUATHEM B UHUCIIE TAPAMETPOB
JUIsL OKa3aHUsl Y CIIYTH.

2.12. Ycayra - nepeBoj JACHEKHBIX CPEICTB ¢ Hcmnoyib3oBaHueM cepBuca CBII, ocyiiectBisieMblii B
pyomsix mpu ycnosum npucoeanHenuss banka Otnpasutens u banka [lomydarens k CBII B mopsike,
onpeneneHHoM bankom Poccnn. OcHOBaHMEM COBEpUIEHUS IEPEBOAA SBIISIETCS:

— pacnopspkenue OtnpaButenss nu6o 3ampoc [lomywarens mepeBoga, B Tom uucie Kimenra,
npeaycMaTpuBarollee HCIoIb30BaHne HoMepa MoOmIbHOTO Tenedona [lomydarens nepeBoaa, B Ka4ecTBe
uneHtudukaTopa Homepa 6aHkoBckoro cuera [lomyuaTens nepeBoja;

— pacnopspbkenre OTIpaBUTENS, IPU COCTABICHUH KOTOPOT'O MCIOJIb3YIOTCS IaHHbIE, IOJyYEHHbIE
B pe3yJIbTaTe YTEeHUs MOOMIBHBIM ycTpoiicTBoM Otmpasurens nepeBoga QR-koma, mpenocTaBIeHHOTO
ToproBo-cepBUCHBIM MIPEATPUITHEM.

2.13. QR-koa - TByXMEpHBIN MITPUX-KOJ B BUAE Ipa)uuecKoro H300paxKeHus, HA KOTOPOM C TIOMOIIBIO
MOOUITBHOTO ycTpoiicTBa OTHpaBUTENS MEPEBOIa MOXKHO PACIIO3HATH MapaMeTpsl Y CIyru (Harmpumep -
CyMmmMa niepeBojia, BaJIIOTa | 1p.).

2.14. Yuactauk CBII - kpeauTtHas opranuzauus, npucoequnupiascs k ChII B yctanoBinenHom bankom
Poccun nopsiaxe.

3. HOPAJOK OKA3AHUA YCIYI'U.
3.1. baHK npy HAIMYUK TEXHHYECKOW BO3MOXKHOCTH MPeocTaBisieT KilmeHTy BO3MOXHOCTD ¢ TIOMOIIBIO
Cucrembl «KYB-Directy u nporpammuoro xommiekca «KYB-Mobile» Bocrmonbs3oBateest Yemyroii. B
npouecce okazaHus Y ciyrv baHk OCYIIECTBISAET CIECIYIOIIHNE ICHUCTBHS:
- npuHUMaeT u obpabarteiBaeT Pacnopsikenue Kinnenra,
- OCYILIECTBIISIET CIMCAHUE CPEICTB ¢ OaHKOBCkoro cyera OTpaBUTeNs NEpeBoJa B pa3Mepe
Cymwmsl nepeBoga u Komucenn;
- nHpopmupyer Kirenra o coBepiieHnH Kaxaou onepauuu ¢ ucnosnb3oBanueM CBII B nopsxe,
npenycmorpenHoM JIKBO.
3.2. lnst obecnieueHusi BO3MOKHOCTH MOTYYEHUs IeHEe)KHBIX cpeacTB B pamkax CBII Knuent naet banky
corjacue Ha co3janue cBs3ku banka Ilonxyuarens u Homepa mobunbHoro tenedona Ilonyuarens mis
MOJIyUYEHUsI JEHEKHBIX CpeACTB OT OTmpaBUTENs NEpeBOAa, B TOM YHCIE OOCITYKMBAIOLIErocs B
CTOPOHHEN KPEAWTHOW OpraHu3aluy, B pe3yabrare [lepeBoja IEHEKHBIX CPENCTB € MCIOJIb30BAHUEM
CBII, nanee no Tekcty - CBsizKa.
Hacrosmum Knuent 3aBepsier, uro bank Brpase ncnosns3oate Homep mobunbsHoro tenedona Kinuenra
B KaueCTBE YHUKAJIBHOTO UJieHTU(uKaTopa Ay co3aanus Cs3ku B pamkax CBII.
3.3. [lna obecrieueHus: BOZMOKHOCTH TEpeBojia JIeHe)KHBIX cpeacTB B pamkax CBII na cuer Knmenra
OTKPBITBIN B IPYrOM KpEIUTHOM OpraHu3ainuu, no 3amnpocy u3 banka [lomydarens, bank npenocrasnser
KnuenTty BO3MOKHOCTB 3apaHee IPeJOCTaBUTh COTJIaCHE Ha OCYILECTBIEHUE TAKOIO IEPEBOJIA U YKA3aTh
cyer crnucaHus cpencts. Cormacue gaercss OTAeNbHO Uil Kaxzaoro banka I[lomydarens. Ilpu stom
00s13aTeNIbHBIM YCJIOBHEM Y/AaYHOTO BBIMOJHEHUS Takoro mnepeBoja siBisercss coorBerctBue ®UO wu
HOMepa MoOuiabHOro Ttenegona OrtmpaButens nepesoga u llomyuaTtens mnepeBojga, a Takxke
npenocrabieHus KimeHTom cornacust Ha Takod nepeBoj (MO0 HaJIM4YME COTJIacHsl, IPEAOCTaBICHHOTO
3apaHee). KiineHT MoxeT B m1000€ BpeMs 0TO3BaTh KaXK/10€ JaHHOE paHee COorjiacue Ha OCYILECTBICHHE
nepesoa 1o 3anpocy banka Ilomydaresns.



3.4. Kiiuent rapantupyer banky, uro Homep MoOmnbpHOro TenedoHa MPUHAMICKUT JUYHO €My H
TPETHUMM JINLIAMU He ucnofib3yeTcs. KiMeHT pa3zpeliaer ucnosib30BaTh JaHHBIM HOMED B KAYECTBE CBOETO
YHHUKQJIbHOTO HACHTU(UKATOpPAa, B TOM YHUCIE, HO HE HCKIIOUUTENBbHO mpu wucnonb3oBanuu CBII,
OCYIIECTBJICHUU U ToydeHUH llepeBomoB NeHEKHbIX cpeAcTB ¢ ucrnonb3zoBanueM CBII u uHBIX
HEOOXOIMMBIX MEPOIPHUATHH, CBS3aHHBIX C peanusalueil baHkoM cBoux mpaB M 00s3aHHOCTEH mIpu
ucnons3oBanuu CBII. Hecoobmenne Knuentom banky 00 m3aMeHeHuu (yrepe) yKa3aHHOTO HOMeEpa
SIBJISIETCSI OCHOBaHUEM U1l OTKa3a B coBepuieHuu onepauuii mo Cuery B pamkax CBII, Hapymenuem
KinuenToM mopsiaka MCHOIb30BAaHUS AJIEKTPOHHOIO CpPEACTBA IUIATEXXa M OCHOBAaHUEM IS
MpUOCTaHOBIIEHUS Hcnoab3oBanus Knuentom CBIL.

3.5. B cnyuae necornacust Knmenrta ¢ moaxmouenneM ero k CBII u ucnons3oBanuem ero Homepa
MOOUIIBHOTO Tene(hoHa B KaUeCTBE YHUKAIBLHOTO UAeHTH(HKaTOopa, KiueHT BrpaBe oTkiI0UnuTh CBA3KY
B oTAeneHusx banka mo oOcmyxuBanuio ¢gusmueckux ymn, Cucreme «KYb-Direct» u nporpaMmmHoM
koMmiuiekce «KYb-Mobiley.

3.6. bank oka3piBaer KimeHTy yciyry B COOTBETCTBHU C YCIOBHSAMH, a Takke TpeOOBaHUSIMU
3akoHojarenbeTBa Poccuiickoit @enepanuu n JIKBO nipu 0IHOBPEMEHHOM BBINIOJHEHUH CJICTYIOIINX
YCJIOBUIA:

- Hannuus y baHka TeXHM4eCKOM BO3MOXKHOCTH JUIsl OKa3aHUsl YCIIYTH;

- YCIIELIHOTO NMPOoX0K1eHus: KinueHToM Bepudukanuy;

- omnatel Knuentom Komuccun 3a okazanue bankom yciyru B coorBerctBuu ¢ Tapudamu banka;
- OTCYTCTBHUSI TPSMBIX 3allpeTOB Ha MpOBeAeHUE orepanuii, npexycmoTpeHHsix JKBO w/mmm
YCIOBUSIMU JIOTOBOpa OaHKOBCKOTO cuera Kinenra.

3.7. B pamkax Ycnosuit Kiment nmeer npaso:

- MOJIy4aTh ACHEKHbIE CPEACTBA 110 olepalusiM, coBepuieHHbIM B pamkax CBII ¢ ucnons3oBanuem
CBs3Kky;

- noJIy4yarh JACHEeXHble cpeacTBa o OmnepanusiM, coBepiiaembiM B pamkax CBII, npu ycinoBun
ykazanus OtnpaBureneM nepeBoaa banka B kauectBe banka [lomyyarens;

- coBepmiath Onepanuu MO NEPEBONY AEHEXKHBIX CpelacTB noisydarensiMm B pamkax CBII ¢
Hcnonab30BaHueM CBS3KH;

- coBepuiath Ornepanyy IO INEPEBONY JEHEXKHBIX CpeacTB noaydaresnssMu B pamkax CBII ¢
ykazanueM banka [lomyuaTens u3 cnucka ygyactHukoB CBII;

- BBITNOJIHATH 3aIIPOC Ha NEPEBOJ IEHEXKHBIX cpeAcTB B pamkax CBII co cBouX cueTOB, OTKPHITHIX B
npyrux kpeautHeix opranuzanusx (bank «KYb» AO — bank [lonydarens);

- 3arpamBaTh BHIIOJHEHUE IEPEBOJIOB CO CBOUX cueTOB OTKPHITHIX B banke «KYb» (AO) B pamkax
CBII na cuera B npyrue kpeautnsie oprannzanuu (bank «KYb» AO — bank OtnpaBuTtens);

- coepmiath Omnepanuy 1O IEpPEBONY JACHEKHBIX CpPEACTB B aapec ToproBo-cepBUCHBIX
npennpustTiii B pamkax CBII ¢ wucnonb3oBaHMEM JaHHBIX, MOJYYEHHBIX IIOCPEACTBAM YTEHUS
MOOMIIBHBIM ycTpoiicTtBoM Otmpasurens nepeoaa QR-kona;

- MOJIyyaTh BO3BPAT JIEHEXKHBIX cpeacTB no OmepanusMm nepeBona B anpec ToproBo-cepBUCHBIX
IPEeANpUATHI clenaHHbIM paHee B paMmkax CBII B ciydasx, IpelyCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit @enepannu. BosBpar uHunuupyer ToproBo-cepBHCHOE MNpEANPUSATHE HAa OCHOBAHHUH
oOpamenust Knuenra.

3.8. bank mmeer mpaBo oTka3zaTh KIMEHTY B OKa3aHWU YCIyTH B Cllydae HEBBIIOJHEHHS YCIOBHH,
yKa3zaHHbIX B 11.3.4, 3.6 YcnoBHii, a TakKe B ClIy4ae, €CJIU 3alpeT WM OrpaHUYEHUE HA IPOBEICHHE
omnepaiuii yctanosnensl bankom Otnpasutens u/unu bankom IlomyuyaTens u/umm 3akOHOIATENbCTBOM
Poccuiickoit denepanuu.

3.9. bank mMeeT mpaBo oTKa3aTh KIMEHTY B OKa3aHWM YCIYyrd B OJHOCTOPOHHEM TOpsAKe W 0e3
OOBsSICHEHUS] TPUYMH, B TOM 4YHCIE€ B Ccllyyae BbIABIEHUs onepauuii Kiuenra, copepkamux B
COOTBETCTBUHM C HOPMATUBHBIMU IIPABOBbIMH akTamMHu banka Poccum npusHaky HEOOBIYHBIX OINEpaluid,
ornepalui, CBA3aHHBIX C OCYLIECTBICHHEM MPEANPHUHUMATEILCKON JEITeNbHOCTH (32 HCKIIOYEHUEM
ocyliecTBiIeHUs JesTenbHocTH Camo3aHsATBIM 0€3 ToCylIapCTBEHHOW pPETUCTpallid B KadyecTBe



WHAWBUIYAIBHOTO MpEeANpUHUMATENs, €CIAM BEJIEHHE [aHHbIX BHJOB [JEATEIbHOCTH HE TpedyeT
00513aTeNbHON PETUCTPAIlMM B KadeCTBE WHAMBHUIYAIbHOTO NPEANPUHUMATENSS B COOTBETCTBHUH C
(benepanbHBIMU 3aKOHAMHM, PETYIMPYIOIIUMH BEIEHUE COOTBETCTBYIOLIMX BHUJOB JEATEIBHOCTH) WIIH
YaCTHOM MPAKTUKH JIMOO olepaluil, HeCylux penyTaluoHHble pucku Juist banka, a Takxke, eciau y banka
BO3HUKJIM HOJO3pEHHs B TOM, 4YTO OIeEpalus OCYILECTBIAETCS C HapylleHHeM TpeOoBaHuM
3akoHonarenscTBa Poccuiickoit denepanuu.

3.10. IIpenocraBneHue Y Ciyru OCyeCTBISIETCS B COOTBETCTBUM C ycTaHOBIEHHbIMU bankoMm Tapudamu
u Jlumutamu nepeBoa.

3.11. Ycayra cuntaercs okazanHoi bankom KnneHty B MoMeHT HacTymieHus 6e30T3biBHOCTH [lepeBoa
B COOTBETCTBHHM C 3aKOHOATEILCTBOM Poccuiickoit @enepanuu.

3.12. Ormnpasnenue cpeacts Ilomaydarento nepeosa Mo OKa3aHHON yCIIyre NpOU3BOJUTCS MOMEHTAJIBHO,
IIPU 3TOM CPOK 3a4MCIICHUS MOXKET 3aBUCeTh OT banka [lomydarens.

3.13. baHk He HeceT OTBETCTBEHHOCTHU B CiIydasx, Korja 3auucieHue cpeiacts Ilomydaremto nepeBona
OCYILIECTBJIEHO C HapyUIEHUSIMH CPOKOB M MHBIX TPEOOBaHUM, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparuu 1o BuHe Apyrux ydyactHukos CbBII.

3.14. baHk HE HECEeT OTBETCTBEHHOCTH 3a OMIMOKH, JomymieHHbIe KitmeHTom npu opopmiieHr# Y CIryrH B
MOMEHT BBoOja MnapameTpoB Onepanuu, B TOM 4YHUCIE IOCPEICTBOM pAaClO3HABAHUS MOOMJIBHBIM
ycrpoiictBoM QR-kona, u npueniue k [lepeBoy neHexHBIX cpelicTB B HEKOppekTHOM Cymme nepeBoja
WIM 10 HEKOPPEKTHBIM DPEKBU3MTaM. B yKka3aHHBIX ciiydasx Yciayra cuuTaercs OKazaHHOM baHkoM
Knuenty Haanexamum oOpa3om.

3.15. baHk He HeceT OTBETCTBEHHOCTH 3a JIOObIE IOCIEACTBUS, B TOM uucie, yObiTku KiueHnra,
cBsi3aHHBIE ¢ Hecoobmenuem Kimenrom banky 06 usmenenuu (yrepe) Homepa mobGuibpHOTO Tenedona
Kiuenra.

3.16. Ecnu nHOE HE MPETyCMOTPEHO 3aKOHOM WJIM WHBIMH HOPMATHBHBIMU aKTaMH, baHK HU MpH KaKuX
00CTOSTENCTBAX HE HECET OTBETCTBEHHOCTH 3a JIt0Oble OHECeHHble KIIMEeHTOM yOBITKH, CBSI3aHHBIE C
WCII0JIb30BAaHUEM WJIM HEBO3MOXKHOCTBIO UCTIONb30BaHus PpyHkimoHana ChII.

3.17. OtmpaBurenb NepeBoja UMEET BOZMOXKHOCTb OTKA3aThCsl OT MOJIyYEHHs YCIYTH B J1F000i MOMEHT
N0 HacTymiaeHus: Oe30T3bIBHOCTH IlepeBosa B COOTBETCTBUM C 3aKOHOJAATENbCTBOM Poccuiickoii
®enepaunu. [Tpu aTom [lepeBox AEHEKHBIX CPEACTB HE TpoU3BOANTCS, Komuccns He B3UMaeTcsl.



4. YCJIOBHUS OKA3AHUA YCIYI'U.
4.1. bank npenocrasiser OTOpaBUTENO MEPEBOJA BO3MOXKHOCTh IOJIB30BAHUSA Y CIYyrod npu
ycioBuH, uto bank ornpasutens u bank nonydarens asistorcs yaactHukamu CBII. B kadecTtBe
uaeHTUUKaTOpa HOMepa OaHKOBCKoro cuera llomydartens mepeBoaa, OTKpbiToro B baHke,
ucnonb3yercs ero Homep MmoGmiibHOro TenedoHa.
4.2. Kiiment ykasbiBaeT/BeiOMpaeT mapamerpsl Omnepanuu (as pasnuusbix Onepanuit Habop
[IapaMeTPOB MOKET OTJIMYATHCS), B COOTBETCTBUM C KOTOPhIM baHK J0iKeH oka3zaTh yciyry, a
MMEHHO:
- HOMep OaHKOBCKOro cueta OTnpaBuTeNs NepeBoOa;
- HOoMep OaHkoBckoro cueta [Tomyuarens nepeBoaa;
- HOMep MoOmIbHOTO Tenedona [lomygarens nepeBosa;
- CyMMYy IlepeBojia B pyOInsx;
- bank OtnpaButens;
- bank [lonyyarens;
- MHBIE [TapaMETPBl, €CJIM OHM 3anpolieHbl bankoM.
4.3.3a cosepmienue Omnepauuii ¢ ucnonb3oBanueM CBII bankom B3umaercs Komwuccus.
Wndpopmanusa o pasmepe Komuccuum 3a coBepuieHue ykasaHHbIX Onepauuil COAEpXKHUTCS B
Tapudax, pasmenieHHbIX Ha caiite banka B cetu MuTepHeT mo aapecy Www.creditural.ru.
4.4. Jlumutel Ha coBepuieHue Onepauuii NpeaycMOTpPEHbl IEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanyy. baHk 10 CBOEMY YCMOTPEHHIO MOKET YCTAHABIMBATH JIMMHUTBI Ha
coBepuieHre Onepanuii (pa3oBbIii/CyTOUHBIN/MECIYHBIA JTUMHT).
4.5. KiimeHnT ocymecTBisieT IpoBepky mapameTpoB llepeBona, B TOM uwMcie, HO He
OrpaHUYUBasACh, KOPPEKTHOCTH YKa3aHust Homepa mobuiibHoro tenedona [lonyqarens, Cymmsl u
BaJIIOTHl NepeBona, pacdera Komumccuu, HaummeHoBaHMsS TOproBo-cEpBUCHOIO MPENIPUSATHSA,
Ha3HA4YeHMs TulaTeka (MPU HAJIMYKMM) U TIOATBEPHKIAET CBOE JKENAHUE MOJIYyYUTh YCIyry C
napaMeTpaMH, BbIBEIEHHBIMU Ha 3KpaHHOH (opMe, IMyTeM HakaTus Ha KHONKY «OTHpPaBUTHY.
[Tpu 5TOM (ppaza B KaBbIUKAX MOKET OTIMYATHCSA OT YKA3aHHOT'O TEKCTA, HO OBITh aHAJIOTMYHA 110
CMBICITY.
4.6. baHK Ha OCHOBAaHMHU MAPAMETPOB, yKa3aHHBIX KIIMEHTOM, OCYIIECTBIISIET WX MPOBEPKY Ha
COOTBETCTBHUE YCIIOBUSAM pa3fiesia 3 U OKa3bIBACcT Y CIYTY.
4.7. KnueHT npu coBepllEHUH MepeBoja ¢ ucnoiab3oBaHueM Homepa mobunbHOro tenedoHa, B
TOM 4HcIIe, B cirydae ecnu KnueHr ssisercs [lomyuaTeneM neHexHbIX CPEICTB, pazpemaeT banky
npenoctasiaTh banky Poccun, HCIIK, kpenuTHBIM opraHu3anusM, SBISIOIIUMCS Y YaCTHUKaMU
CBII, xnuentam YuactHukos CBII (rutatenbuiyky/mosyyaTento 1 UHBIM Y4aCTHUKaM PacyeToB)
cBenenus o Kiuenre, ero Homepe moOunsHoTO Tenedona, o [lepeBoe, a Takke nH(pOpMaIuoo o
BOo3MOXxHOCTH banka coBepunts IlepeBos ¢ ucnonszoBanrneM Homepa MobuinbHOro TenedoHa B
KauecTBe uyeHTudukaropa Homepa 6ankoBckoro cuera Kinuenra B banke.
4.8. Knnent cornamaercs noiny4ars oT banka u HCIIK coolmienus v yBe1omieH s, CBI3aHHbIE
¢ coBepuienneM Onepannii B pamkax CBII.

5. A3BMEHEHHUE YCJIOBHIA.
5.1. bank BnpaBe BHOCUTh U3MEHEHUS B Y CJIOBUS I1€PEBOIOB ¢ Hcnonb3zoBanuem CBII B mopsaxe,
npexycmorperHoM JIKBO.


http://www.creditural.ru/

