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1. TepMuHBI U onpeeIeHUA

1.1. AyrenTtudukKanmusi — IpoLeaypa INPOBEPKH, YIOCTOBEPSIOIIAs MPABOMOYHOCTb COBEPILEHUS
Onepanuii ¢ ucnonb3zoBanueM KananoB yaaneHHoro noctyna. bank ocymecTBisieT AyTeHTU(UKALMIO B
CIIEIYIOILEM ITOPSJIKE:

1.1.1. B Cucreme «KYBb-Direct» u «kKYB-Mobile» — mo ITaposro mocryma k cucreme «KYB-Directy,

1.1.2. B bankomarax, repmunanax — no [IMH-koxy.

baHKkOM MOXET OCYIIECTBISTHCS NONOJHUTENbHAsS AyTeHTU(PHUKAIMS C NPUMEHEHHEM OJHOPa30BbIX
napoJieii, HanpasieHHbIX bankoM B Coobmennu Ha Homep moounbsHoro Tenedona Knuenra;

1.1.3. B uH(OpMAIIMOHHBIX KHOCKaX — MO OJHOPA30BOMY IapoJIr0, HarpaBieHHOMY bankom B Coo0meHnu
Ha Homep mo6unbpHOTO Tenedona Kimenra.

1.1.4. B CepBuce noanucaHusi 3JI€KTPOHHBIX JOKYMEHTOB — MO OJHOPA30BOMY IApOJII0, HAIIPABICHHOMY
bankom B Coobmenun nHa Homep mobunsHoro Tenedona Kinuenra.

1.2. Bank — «Kpenut Ypan bank» (AKIEoHEepHOE 00IIECTBO), AEHCTBYIOINIEE HA OCHOBAHNUU TeHEepaTbHON
JUIEH3WM Ha OCYIIECTBICHHE OaHKOBCKUX omepanuii Ne2584, BeimanHou 15 centsOps 2015 roma
HentpansueiM 6ankoM Poccuiickoit denepanmu.

1.3. bankoBckas kapra (Kapra) — muiactukoBast Kapta, sMmutupyemMas bankom u ucnonszyemast Kinuentom
Juist oriaTthl ToBapoB U ycayr, noiaydeHus: ¢ TKC (BHecenus Ha TKC) Hamu4HbBIX JIE€HEXKHBIX CPEICTB, a
TaKk)Ke KaK CPEICTBO JJIsi COCTaBJICHHS PACUETHBIX W MHBIX JIOKYMEHTOB, MOJUICKAIIMX OIUIaTe 32 CUET
Knuenta. Kapra sBisercss »IEKTpOHHBIM HOCUTENEM HH(OpPMAIMKM, HCHOJIB3YEMBIM B COCTaBe
DIIEKTPOHHOTO CPEJICTBA ILJIaTeXka.

1.4. BankomaT — 3J1€KTPOHHBIN IPOrPaMMHO-TEXHUYECKUIN KOMIUIEKC, IPEHA3HAYEHHbIH [ COBEPILIECHUS
Knuentom Onepanuii o npuHaanexanmm emy TKC 6e3 yuacTus ynonrHoMo4eHHOTo paboTHHKa baHka.
1.5. Be3or3biBHOCTH IlepeBoaa JAeHeKHBIX CPeACTB - xapakTepucThka [lepeBosa NEHEXKHBIX CPEICTB,
0003HayaroIas OTCYTCTBUE UM MpEKpalleHrne BO3MOKHOCTU OT3bIBa PacmopsbkeHus: 00 OCyIIeCTBICHUN
[lepeBoa neHEXKHBIX CPEACTB B ONPEIECICHHBIII MOMEHT BPEMEHHU.

1.6. BesyciioBHocTh IlepeBoa /eHeKHBIX CpPeACTB - xapakTepuctuka IlepeBoga NEeHEKHBIX CPENCTB,
o003HayaroIas OTCYTCTBHE YCIIOBUN WJIM BBIIIOJIHEHHWE BCEX YCIOBHM Juid ocyuiectBieHus IlepeBona
JIEHEKHBIX CPEJICTB B OMpPECICHHBII MOMEHT BPEMEHHU.

1.7. BenedunuapHblii Bjaageaen — GU3NIECKOE JHUIIO0, KOTOPOE MPSIMO MM KOCBEHHO UMEET BO3MOXKHOCTb
KOHTPOJIUPOBATh JeicTBus Kinenra.

1.8. Bkuiaa — nenexxHsle cpeacTsa B Bantore Poccuiickont @enepannu, pasmenieHssle Bknagunkom B banke
Ha ONpeNeNIeHHbI cpok mocpenctBoMm IlepeBona co Cuera Brilaguuka, B TOM 4HCIIE€ JOTOJTHUTEIBHO
BHECEHHbIE BO Bkian B ciyuae, eciu 3To NpeaycMOTPEHO Y CIIOBUSMHU BKJIaJa.

1.9. Bkaaguuk — KnueHt, Ha uMsi KoToporo B banke oTkpbIT CUeT 1o BKJIaLy.

1.10. BoirogonpuodperareJib - U0, K BBIT0/I€ KOTOPOIO JEHCTBYET KJIMEHT P MPOBEACHUN ONepanuii
C JICHE)KHBIMHM CPEJCTBAMH M HHBIM MMYIIECTBOM II0 OCHOBAaHHUSAM, NPENYCMOTPEHHBIM JEHCTBYIOIUM
3aKOHOAATENbCTBOM POD.

1.11. laTa coBepiieHus onepanum — gara cosepiieHus Knnenrom Oneparuu ¢ ncnoiab3zoBanueM Kaptel
unn apyroro JCII mo omate TOBapoOB/yCIyT W/WUIU TTOJTYYSHUIO/BHECEHUIO HAIMYHBIX JICHEKHBIX CPEJICTB
co Cuera/na Cuer, IlepeBoay neHEXHBIX cpeAcTB. JlaTa COBEpIIEHUS ONEpalliyd MOXKET HE COBIMAAATh C
Hatoit cniucanusi/3auncnenus cpeacTtB co Cuera/na Cuer.

1.12. Jlata cnucaHusi/3a4UCJIeHUs] CPEACTB CO CYETa/HA CYeT — J1aTa OTPakeHUsI cyMMbl Onepaiuu mno
Cuery Knnenra. CooTBETCTBYET J1aTe, CIIEAYIOIIEH 3a THEM ITOCTYIUIeHNs B baHKk TOKyMEHTOB (B TOM UucIie
B DJJIEKTPOHHOM BHUJE), MOATBEPXKAAOIINX coBeplieHHe KimeHTtom cooTBercTByOmux Onepauuii c
ucrionb3zoBaHneM Kapt wnm  anHynupyrommx mpoBeacHHble paHee Omnepanuum no Cuery. J[lara
crnrcanus/3auncienus cpeacts co Cuera/na Cuer MOXKeET He coBMaaaTh ¢ JlaToi coBepIeHHs ONepalyH.
1.13. JeiicTByIO1lI€E 3aKOHOAATEILCTBO — JICHCTBYIOIIME HOPMAaTUBHBIC MPABOBBIC aKThl Poccuiickoit
®denepary, a IMEHHO: 3aKOHBI, TOJI3aKOHHBIE AKThI, PaTU()UIIUPOBAHHbBIE MEXIYHAPOAHbIE TIOTOBOPHI U
COTJIalleHUsl.

1.14. loroBop BKJaga — J0roBop OaHKOBCKOro Bximanga, cropoHamu 1Mo KOTOpoMy SIBISIOTCS baHk u
Bxnaguuk, 3akmoueHHsiid B pamkax JIKBO, mo koropomy bank o0s3yercs Bo3BpaTuTh cymMmMy Bkriama u
BBITJIATUTH MPOLIEHTHI HA HEE Ha YCJIIOBUAX U B MOPSIIKE, IPETyCMOTPEHHBIX [loroBopoM BKiIaja.



1.15. JloroBop komiiekCHOro OaHkoBckoro oocay:xkuBanus (AKBbQO) — wnacrosmumii aorosop,
3akioueHHbI Mexnay Knmentom m bankom mocpenctBom akuenta bankom mpemioskeHust (odepts)
Knuenra, obopmiiennoro 3assinenueM Kimenra.

1.16. 3ago/keHHOCTH — JI000€ JeHExkHOE 00s3aTenbcTBO Kimmenrta mepen bankom, BO3HUKIee npu
MCIIOJIHEHUH HACTOSLIETO I0I0BOPA, UHBIX JOTOBOPOB, 3aKIF0YEHHBIX CTOPOHAMU, a TAKIKE B COOTBETCTBUU
C JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM.

1.17. 3asBiaenue — muchbMeHHOe 3asBiieHne KimeHta, 3amonHsemoe 1o ¢opme banka, siBjasioineecst
npenioxenuem (ogeproit) Kimenra banky 3aximounts J[OroBop KOMIUIEKCHOTO OaHKOBCKOIO
oOciyXuBaHus, coaepkaniee cornacue Kiuenrta Ha nmprucoeIMHEHUE K HACTOSIIEMY JOTOBOPY, MO0 HHOE
3asBiieHre KimeHTa, BeIpaxaroliee ero HaMepeHue MOAKIIOUUTE YeIyry(-1) (B T.4. OTKPBITH CUET/CUET IO
BKJIaJly), OOINME YCIIOBHS TpPEIOCTaBlIeHUs KOTOpoH(-bIx) BXomaT B coctaB JIKBO. 3amomneHHoe u
noanucanHoe Knuenrom 3asBieHue sBisiercss HeoTbeMaeMoi yactbio JIKBO.

1.18. Unentuduxarop — couetanue uudp, onpeaensemoe bankom npu perucrparuu Kimenra B cucreme
«KYB-Direct», MHOTOKpaTHO UCTIONB3yeMoOe B AaibHelmeM 1 Mnentudukannu Knuenra.

1.19. Unentuduxkaumsi — ycraHoBjieHue JuyHOCTH KimeHTa mnpu coBepumieHun uMm Omnepanuid ¢
ucnonb3oBanueM KananoB ynaneHHoro aocryna. bank ocymectsiser MpeHTH(HKaNNIO B CIEIYIOMIEM
HOpsIKE:

1.19.1. B Cucreme «KYB-Direct» u «KYb-Mobile» — no Unentuduxaropy/ Jloruny/ Homepy Kaptsr;
1.19.2. B bankomarax ¥ MHBIX TEXHHMUYECKUX yCTpoicTBax baHka (B T.4. TepMuHanax, HHPOPMAIIMOHHBIX
KHOCKaXx ) — 1o pekBu3nuTam Kaptel, pacrio3HaBaeMbIM HH(GOPMAIIMOHHON CHCTEMOl baHka aBTOMAaTHYECKH.
1.19.3. B CepBuce nmoanucanus 3JIEKTPOHHBIX JIOKYMEHTOB — IO YETHIPEM IOCIEAHUM LHppam HOMepa
Kaptel 1 HOMepy KpeauTHOHM 3asBKHM, HamnpasieHHOMY bankom B Coobmienun Ha Homep MoOunbHOTro
tenedona Knuenra.
1.20. Kanaasl ynanennoro aocryna — Crucrema «KYb-Direct», «kKYB-Mobile», opuiinansusiii caiit banka
(www.creditural.ru), bankomarsl banka, CepBHUC MNOAMUCAHHS DICKTPOHHBIX JOKYMEHTOB M HHBIC
TEXHUUYeCKHue ycrpoicTtBa baHka (B T.4. TepMuHaibl, UHPOPMALMOHHBIE KUOCKHU), HUCIIOJIb3YyEMBbIE IS
JMCTAHIIMOHHOT'O COCTABJICHHs 3JIEKTPOHHBIX JIOKYMEHTOB M HX Iepefaud B baHK B COOTBETCTBUU C
TEXHUYECKUMHU BO3MOXKHOCTSIMH Ka)KJ10T0 KaHaa.
1.21. KiaueHT — ¢usndeckoe JuI0, 3aKaovatomiee/3akmtounsinee ¢ bankom JIKBO.
1.22. KogoBoe ¢JI0BO — YHUKQJIBHOE CJIOBO, ompezensemMoe KiueHToM npu 3aKiIF0UeHHH HACTOSIIETO
JoroBopa, coobienHoe banky B 3asBienun u ucnoiab3zyemoe KimeHtom i co3panus U oTnpaBku B bank
JJIEKTPOHHBIX JJOKYMEHTOB, JJIs JONOJHUTENbHON naeHtudukanuu Knuenra npu odpamenuu B KoHTakT-
neHtp banka o renedony.
1.23. KonTakT-ueHTp - noapasaenenue banka, ocymiecTpisiolee KpyriocyTouHyo noaaepxKy KinueHtos
[0 BONPOCAM HCIMOJb30BaHUSI OAHKOBCKMX IMPOAYKTOB. Ajpec 3JeKTpoHHOH moutel KoHTakT-umeHTpa:
contact@creditural.ru. Homepa tenedono Konrakr-tienrpa: +7 3519 248909, +7 3519 248933, a Taxxke
uHOU TenedoH, HOMEep KoToporo jaoBeAeH bankom no ceenenuss Kimenta myrem pasMenieHus Ha
odunanpHOM caiite banka B cetu HTepHeT 1o aapecy: www.creditural.ru, Ha nHGOpPMAIMOHHBIX CTCHIAX
B oTAeneHusx banka no odcnyxuBanuio pusndeckux jiui, B Cucreme «KYB-Directy
1.24. «KYB-Mobile» - 3T0 mporpaMMHBI KOMIUIEKC, TO3BOJISIONUI Hcnoib3oBate Cucremy «KVYb-
Direct» Ha MOOMIBHOM yCTPOICTBE.
1.25. JlormH — mOCIEA0BaTENbHOCTh CHUMBOJIOB, ompezaenseMas KineHTOM MNpu MHOAKIIOYEHHH €My
Cucrembr «KYB-Direct», MHOroKkpaTHO Ucnonb3yeMas B nanbHeiimem it Mnentudukanun Knnenra.
1.26. Hasorossliii pe3uaent CLIA — ¢pusnyeckoe 11110, Ha KOTOPOE PACIIPOCTPaHIETCs 3aKOHO1aTeIbCTBO
CIIA o nanoroo6noxxeHnn uHocTpaHHbIX cueToB (FATCA). ®@usnueckoe U0 MOXKET OBITh MPHU3HAHO
Hanorosemvm pesnnentom CIIA npu Hanuumu:

— rpaxaancta CIIIA (B ToM uucie B ciiyyae HalIU4Hs IBYyX U 0oJiee TpaXJaHCTB);

— paspeuieHus Ha noctosiHHoe npeObiBanue B CHIA (kaprouka moctosHHOrO *xutens (popma 1-551

«Green Card»);

— ¢akra «ronrocpouHoro npedsiBanus» Knuenra Ha reppuropun CIIIA.
dusnueckoe MO MOXeT ObITh rpaxaaHuHoMm CIIIA Takxke B ciaydae, €CIM MECTOM €ro POXIAECHUS
apisitores Coenunensble LlTarer AMepuku.



http://www.creditural.ru/
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1.27. HannoroBblii pe3uIeHT HHOCTPAHHOI'0 TOCYIaPCTBA — JIUIIO, SIBJISIONIECECS HAJOTOBBIM PE3UICHTOM
MHOCTPaHHOI'0 TOCYAapcTBa (MHOCTPAHHBIX TOCYAAPCTB) WJIM TEPPUTOPUM (TEPPUTOPHIL), WM JIMIO, B
OTHOLLIEHUU KOTOPOTO €CTh OCHOBAHMS 110J1araTh, 4TO OHO SIBJIIETCS HAJOTOBBIM PE3UAEHTOM HHOCTPAHHOIO
rocyznapcTBa (MHOCTPAHHBIX FOCYIApCTB) WK TEPPUTOpHUH (TeppuTopHii). CTaTyc HAJIOrOBOrO pe3uieHTa
WHOCTpaHHOTO rocyaapcTBa npucBanBaeTcsi bankom «KYb» (AO) Knuenty no pesynbTaTam HU3ydeHUs,
ananmu3a uHpopmauuu o HeM. K HamoroBsiM pe3neHTaM MHOCTPAHHOTO TOCYJapCTBa OTHOCATCS, B TOM
yucne, Hamorossie pesunentst CIHIA.

1.28. Homep MoOuabHOro Tesiegona — Homep Tenedona, ykazanublii KireHToMm B 3asBICHUM WM UHBIX
JTOKyMEHTaX, mpenocraBieHHbIXx Knuentom banky u 3apeructpupoBaHHbli B 0aze naHHbix banka.
CooOmienne, HampaBineHHoe Ha Homep moOwmibHOro Tenmedona / ¢ Homepa moOunbpHOrO TenedoHa,
CUYMTAETCS OTIPABICHHBIM HEMOCPEICTBEHHO caMoMy (-uM) KineHry (-om).

1.29. O6padoTKa nepcOHANBbHBIX JAHHBIX — JIF000€E JIelicTBHE (OMEpalysi) UM COBOKYITHOCTh ACHCTBUI
(omeparuii), COBEpUIAEMBIX C HCIOJIb30BAHUEM CPEJICTB aBTOMATU3ALMKM WM 0€3 HCIOJIb30BAHUS TaKUX
CPEZCTB C MEPCOHATBHBIMU JAHHBIMH, BKJIIO4asi cOOp, 3alKCh, CUCTEMATH3AIMIO, HAKOIIJICHHUE, XpPaHEHHUE,
yToyHeHue (OOHOBIIEHHE, W3MEHEHHE), W3BJICYCHHE, HCIOJIb30BaHUE, Iepenady (pacnpocTpaHeHHe,
IpefoCTaBlIeHHe, IOCTYI), 00e3MUYMBaHUE, OJIOKMPOBAHHE, yJAJIEHHE, YHUUYTOXKCHHE MEePCOHAIBHBIX
naHHbIX. OO0paboTKa MepCOHANBHBIX JaHHBIX OCYIIECTBISETCS B COOTBETCTBUU ¢ DeepalbHbIM 3aKOHOM
o1 27.07.2006 Nel152-®3 “O nepcoHalbHBIX JaHHBIX).

1.30. O6cTosITEILCTBA HENPEOTOJIUMOM CHJIbI - CTUXHIHBIC OCJICTBHUS, BOCHHBIC JCHCTBUS, MacCOBBIC
OecropsiiKM, akThl OPraHOB BJIACTH U JIpyrue COOBITHS, OrpaHWYMBAIOUIME JHOO HCKIIOYaroIIe
BO3MOKHOCTh UcnojiHenus JIKBO.

1.31. OBepapadrt (TexHHUYEeCKHMil) — MPEBBILIEHUE CYMMBbl PacXOJHOM OIepaluy HaJ CyMMOM ocTaTka
nenexHbix cpeacts Ha TKC Kinenra.

1.32. OxonuarenabHocTh [lepeBoaa 1eHeKHBIX CPEACTB - XapakTepucTrka IlepeBoa JeHEKHBIX CPEICTB,
O3Hayarollas NPeIOCTaBICHUE JICHEKHBIX CPEACTB IMOIY4YaTeNll0 CPEIACTB B OINPEACICHHBIH MOMEHT
BPEMEHH.

1.33. Onepartop no IlepeBoay eHeKHBIX CPeACTB — KpPEAUTHAas OpPraHU3alys, UMEIoIas MpaBO Ha
ocyuiectBieHue [lepeBona NEHEKHBIX CPEJICTB.

1.34. Onepauus — ir06as orneparsi, IPOBOAUMAs B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM,
HACTOSIIIUM JIOTOBOPOM M TpaBwiaMu llmaTexHeIXx cucteM (P HEOOXOAMMOCTH), B TOM YHCIE C
ucnonb3oBanueM OCII w/unu ero peKBU3UTOB Ul OIUIATHI, 3aKa3a WM PEe3epPBUPOBAHUS TOBAPOB/YCIYT,
JUISL TIOJTy4eHUst/BHECeHUs Ui [lepeBoia EHE)KHBIX CPE/ICTB, BIACKYIAsk CIUCAHNE/3a4HCIIEHUE IEHEKHBIX
cpenctB co Cuera/na Cyer.

1.35. ITakeT ycayr — onpe/iesieHHbIM KOMIUIEKC MPOAYKTOB M ycayr banka, npegocrasisiemblit Kiinenty B
COOTBETCTBUHU C 3asiBJICHUEM Ha yCIOBHSX, ONPEACIECHHBIX HACTOSAIINM JJOTOBOPOM.

1.36. ITapoan gocrynma k cucreme «KYB-Direct» (cekperHblii Koa) — u3BecTHas TOJbKO KiueHTy
HOCJIEI0BATEIbHOCTD IIM(POBBIX CUMBOJIOB, CBsi3aHHast ¢ Maentudukaropom/ Jlormnom/ Homepom KapTbl
Knuenta, mo3Bosisironiasi 0 JHO3HAYHO MPOU3BECTH MPOIEAYPY AYyTEHTUPHUKALINH.

1.37. IIIJI — nmyGnuyHble TOMKHOCTHBIE JIMIIA, BKIIIOYAIOIINE B ce0s CleAyIoIIne KaTerOpuu:

— HIIAJI - mHOCTpaHHOe MYOJMYHbIE TOJKHOCTHbIE JIMIA — (QU3MyecKre Jula (MHOCTpaHHbIE
rpa)x/i1aHe), HaxosIIHecs WIK IPUHUMAaeMble Ha 00ciTy>)kuBaHHe baHKOM, Ha KOTOPBIX BO3JIOKEHO B
HACTOAIIEM BpEMEHU WM He Oojiee Tofa Ha3aj MCIOTHEHUE BaXKHBIX TOCYIaPCTBEHHBIX (YHKITU,
TUPEKTOPBI, 3aMECTUTENN JUPEKTOPOB, WIEHBI MPABICHUS MEXKIYHApOJHOW OpraHU3aluH, JUIa,
BBITIONTHSIOIIUE SKBUBATICHTHBIE (PYHKIIUH.

— PIIAJI — poccuiickoe ny0Ju4HOe J0KHOCTHOE JIMLO - (PU3MUECKUE JIMIA, HAXOA[IIMeCs MU
NpUHUMaeMble Ha oOcinykuBaHue baHkoMm, 3aMeniaromue (3aHUMAOIIME) TOCYAapCTBEHHBIE
nowkHocTH Poccuiickoii denepannu, 1omkHOCTH wieHoB CoBeta qupekTopoB LleHTpanbHoro 6anka
Poccuiickoit denepannn, TO0MKHOCTH (perepanbHOM TOCYyIapCTBEHHOM Cy»KObl, Ha3HauUeHUE Ha
KOTOpbIE U OCBOOOXKIIEHHE OT KOTOPBIX ocymiecTBistoTes [Ipesunentom Poccuiickoit denepanmu
nin [IpaButensctBom Poccuiickoit @enepanuu, nomkHOCTH B LlenTpansHoM Oanke Poccuiickoii
@denepanyy, rocyAapCTBEHHBIX KOPHOpalMsIX M HMHBIX OpraHU3alusaX, CO3JaHHBIX Poccuiickoii



denepanueil Ha OCHOBaHWUHW (eIEPATbHBIX 3aKOHOB, BKIIOUYCHHBIC B TIEPEUYHH JTOJDKHOCTEH,
onpeaensieMble [Ipesunenrom Poccuiickoit denepanmm.

K xaxmoil U3 ykazaHHBIX KaTerOpuil OTHOCATCS TAK)KE YICHBI CeMel 3TUX JIHIL (CYImpyrH, Onvkaiiime
POJICTBEHHUKH (POJIUTENH, ICTH, BHYKH, ACAYIIKH, 0aOYIIKH, TOJHOPOAHBIE U HEMIOJHOPOIHBIC OpaThs U
CECTpHhI)), U JIMIIA, CBSI3aHHbIE C WHOCTPAHHBIMU MYOJUYHBIMHU JODKHOCTHBIMU JUIAMH (TIapTHEPHI 1O
Ou3HECY, COYUPEIUTEIN, KOHCYIbTAHTHI U T. I1.).

1.38. IlepeBon nene:xknbix cpeactB (IlepeBox) — neiictBus banka B pamMkax mnpuMeHseMbIx (Gopm
0€3HAIIMYHBIX PACYETOB 110 NPEAOCTABICHUIO MTOIY4aTEI0 CPEACTB ICHEKHBIX CPEICTB IIATENbIINKA.
1.39. IlepcoHajibHbIe (AHKeTHBbIE) JaHHbIEe — HH(OpMaIUs, OTHOCAImAsACS K KIUeHTYy B COOTBETCTBUHU C
noJyiokeHussMu PenepasbHoro 3akoHa ot 27.07.2006 Nel152-D3 «O nepcoHanbHbIX JTaHHBIX.

1.40. IIMH-kox — nepcoHaIbHBIN UACHTH(GUKAITMOHHBIA HOMEP, TTpeaocTaBisieMblii bankom Knuenty s
coepuieust Onepauuii ¢ ucnonbzoBanueM Kaptel win e€ peksusurtoB. IIMH-kox nepenaercss audHO
KineHnty B 3ameyaTaHHOM KOHBEPTE WJIM BBOAUTCA KIMEHTOM CaMOCTOSITENBHO W SIBJIETCS aHAJIOTOM
MPOCTaBJICHHUS COOCTBEHHOPYYHOU moanucu Kiuenra npu coepiinernu uM Omiepaiiuu ¢ UCII0JIb30BaHUEM
KapTsi.

1.41. Ilnarexunas cucrema — arobas u3 mwiatexubix cucreM: VISA International Service Association u
MasterCard Worldwide u unbie [Tnarexubie CHCTEMBI, KOTOPbIE IIPH3HAHBI TAKOBBLIMH B COOTBETCTBUU C
JIEHCTBYIOILIUM 3aKOHOIATEIbCTBOM.

1.42. IIpaBujia KoMIJIEKCHOTO 0aHKOBCKOro obcayxkuBanus (IIpaBuia) — COBOKYyIHOCTh IOKYMEHTOB
(3asBnenue, JIKBO ¢ npunoxenusimu, Tapudsr), peraiaMeHTUPYIOMUX MOPAI0K okazanus bankom Kinenty
yeiyr B pamkax JIKBO, yrBepxkaeHHbIX baHKOM 1 IEHCTBYIONIMX C IaThl, YCTAHOBJIEHHON baHkoM.

1.43. IlpeacraBuTeb KJAMEHTA — JIUIO, OCYIIECTBIsONIEEe OT MMeHU KimeHta mpaBa u 00s13aHHOCTHU
MOCJIEIHETO B CHJIy IIOJIHOMOYMS, OCHOBAaHHOIO Ha JIOBEPEHHOCTH, YKa3aHMM 3aKoHa JHOO akTe
YIOJIHOMOYEHHOI'0 Ha TO TOCYIAPCTBEHHOI'O OPraHa UilM OpraHa MECTHOTO CaMOYITPaBJICHUSI.

1.44. PacnopsizkeHme — COBOKYNHOCTb JedcTBuUM KimeHta, coBepuieHHbIX mnocpeactBom Kanaios
YAAJIIEHHOTO J0CTYNAa, PE3ylIbTaTOM KOTOPBIX SBIISIETCS MOJTy4YeHHE BaHKOM 3EKTPOHHOTO paCIOpsKEHUS
Knuenra o IlepeBone nenexusix cpencts ¢ TKC Knuenra mo ykazaHHBIM UM PEKBU3UTaM, 00 OTKPBITUH
Bxnaga u nepeuncnenun aeHexHbix cpeactB ¢ TKC na Cuer mo Bkiany, o 3akpbiTuu Bkiaga u
TIepednCcIeHHN JIeHEKHBIX cpeacTs co Cuera mo Bknamy Ha Cuer’, 06 oTkpeituu Tekymero cuera® s
3aUMCIICHUS] CyMM KpEAMTOB, MPEAOCTaBICHHbIX baHKOM (B cllydyae AMCTAHIIMOHHOTO OGOpPMIICHHS
KpEIUTHOTO J0roBopa). PacmopspkeHue wmoxker OBITH odopMiieHO H mpenocTtaBieHo KimeHTom
(ITpencraBurenem knuenTa) B bank u Ha 6ymaxkHoM HocuTene. [Ipu 3ToM 00s13aTENIbHBIM YCIIOBHEM TIpHEMa
bankom Pacnopsikenust sBisieTcst Hanuune B PacmopspkeHuu, B 4YMCie MPOYUX HEOOXOAMMBIX [UISI €ro
ucnonHeHus bankom ceenenuit, cooctBeHHOpy4YHOU noanucu Knuenra (IlpencraButens kiueHTa).

1.45. CepBuc noanucaHusi 3JeKTPOHHBIX [JOKYMEHTOB — CTpaHMIa oQUIMaIbHOro caiita baHka,
pacriofiokeHHass 1o anpecy https://www.sign.creditural.ru/agent, mpenHa3zHaueHHast Al MOAIUCAHUS
Knurentom DieKTpOHHBIX TOKYMEHTOB mpu KpeautoBanuu. CepBuc npepocrasisiercs Kinuenty mo dakry
AyTeHTHQUKAIHH.

1.46. Cucrema «KYB-Direct»® — mporpaMMHBIi KOMILIEKC JUCTAHIIMOHHOTO GAHKOBCKOTO OOCTYKHBAHHS
Knuenrta, oOecneuuBammuii HCIOTHEHHEe baHKOM pacueTHBIX M HMHBIX JOKyMeHToB Kiuenra,
COCTABJICHHBIX B JJICKTPOHHOM BHE, mpenoctaBieHue Kimenty umHopmanum o cocrossHuu CUeToB,
OTKpBITBIX B baHke, oka3zanuss baHKOM HHBIX yCIyr MOCPEACTBOM OpraHu3alyy 3allUIIEHHOrO
AJIEKTPOHHOTO JOKyMeHTooOopoTa Mexay bankom u Knumentom. Ycmyra npenocrasisercs Knuenty mo
dakty AyreHTU(UKAIMKM U JaeT BO3MOXXHOCTh 0€3 y4acTHsl YIOJTHOMOYEHHOro paboTHuka banka
JTUCTAHIIMOHHO MPOBOJAUTH OAHKOBCKHE OIEpaIUH.

1.47. Coobmenue — SMS-coobmenue, PUSH-yBemomnenue. PUSH-yBemomiienue — cooOuieHue,
nepegaBaeMoe baHKOM WM 1O WHUIIMATHBE baHka ¢ Wcronb3oBaHWEeM ceTh MHTepHET Ha MOOWIBHOE

! 3a uckmouennem Cuera 1o BKIamy

2 TIpy HaIMYMU TEXHUYECKON BO3MOMKHOCTH

% Bce ycioBus HacTosIero aorosopa, Ilpunosxenuit k Hemy u Tapugsbl, umetonue otHomenue k Cucreme «KYB-Directy,
nprMeHnMBI K KiTneHTam, HCHop3yIoNIiM JaHHY0 YCIyTy (B TOM 4mcie B coctaBe [lakera ycuyr).


https://www.sign.creditural.ru/agent

ycTpoiicTBo KineHTa ¢ ycTaHOBJICHHBIM Ha HEM MOOMJIBHBIM NIPHJIOKEHUEM baHka Wi HHOM mporpaMMonu,
IPEOCTABISAIONICH TEXHUYECKYIO BOSMOXKHOCTD JJIS TIOJTYYEHHUS TAKOT'O COOOIIECHUSI.

1.48. CpeacrBa npocryna — rnepenaBaeMble bankom KimeHty w/mim ycranaBimBaembie KimeHTOM
camocrositensHo  Mnentudukarop, Jlormn, mapons W JOpyrue JaHHbIe, TpEAHA3HAYCHHBIC JUIS
Wnentudukamyu u Ayrentudukanun Kimenra npu mcrnons3oBanuu Cucremsl «KYB-Directy, «KYb-
Mobile», npyrux ICII.

1.49. CtopoHbI — cOBMeCTHO yrioMuHaeMble bank u KinueHr.

1.50. Cuer — cuer, orkpbiBaeMblii bankom Kinumenty B pamkax JIKBO, a taxke oTkpbIThli KiueHty B
COOTBETCTBUU C PAHEE 3aKJIFOUECHHBIM C baHKOM JIOTOBOPOM.

B Tekcre HacTOALIETO 10rOBOpa NPUMEHSIOTCS cleayrouue Buabl CYeToB:

— TKC - texyuuii cueT ¢ ucnoib30BaHneM baHKOBCKOM KapThl, OTKpbiBaeMblil bankoM Knuenrty npu
3akmoyeHnn JIKBO nubo OTKpBITHI paHee Ha OCHOBAHUHU JOTOBOpa OAaHKOBCKOI'O cuUeTa ¢
WCIIOIb30BaHUEM baHKOBCKOM KapThl, Ha KOTOpBIH ¢ MomeHTa 3akmodeHus JIKBO Oynyr
pacnpoCTpaHATHCS €r0 YCIOBHUS;

— Texkyummii cuer — Tekymuil cuer, oTkpeiBaeMblii bankom Knmenty npu 3axmouennu JJKBO n16o
OTKPBITBHIN paHee Ha OCHOBAHUU JI0TOBOpa OaHKOBCKOI'O CUETa, HA KOTOPBIA C MOMEHTA 3aKJIIOUEHUS
JKBO OynyT pacpoCTpaHsATLCS €r0 YCIOBHS,

— «llencuonnplity TKC — Texymuil cuer ¢ MCIOJIb30BaHHMEM BaHKOBCKOM KapTbhl, OTKpbIBAEMbIi
bankom Knmenrty npu ycnoBum exemecsuHoro nepeuncienus [lencuonnsiM dhonmom Poccuiickoit
®enepauun rocyaapctBeHHon neHcun Knuenrta B baHk;

— Cuyer mo BKJIaay 10 BOCTPe0OBaHHUSI — OAHKOBCKUN CYET JUIsl y4eTa JEHEKHBIX CPEJCTB,
pa3MelaeMbIX BO BKIIaJ 10 BocTpeboBaHus, B TOM uncie «I[leHcHOHHBIN» BKIIaJ] JO BOCTPEOOBaHUS;

— Cuder no BkJIaay — OaHKOBCKHUI CUeT AJIs yueTa JCHEXHBIX cpelcTB KimeHra, pa3meniaeMbix BO
Bxnan, B coorBercTBuu ¢ JloroBopoM BKJIaga, OTKpbITEIM KimeHToM B banke ¢ ncnosnb3oBaHueM
Kananos ypanennoro nocrymna.

B pamkax JIKBO Knuenty moryt 6b1Tb 0TKpbITEl TKC B poccuiickux pyousix, nomnapax CLLIA u Espo,

TEKYIIHE cueTa U BKIAIbl 10 BOCTpeOoBaHMs B poccuiickux pyomsx, gomapax CILIA, EBPO, ¢ynTax

CTEpJIMHTOB, MIBEWHAPCKUX (paHKaX, KATAMCKUX F0AHSAX, TEKYIIHME CYETa C YCIOBHEM HAYMCICHHS

MIPOLIEHTOB Ha OCTATOK JEHEKHBIX CPEACTB Ha cueTe (B BaJIOTE, MPEIyCMOTPEHHON YCIOBUSIMU CUETA)

B cllydae, eciM npenocTaBiisieMblil [laker ycnyr BKIItoUaeT JaHHYIO YCIYTY, a TaK)KE€ B MHBIX CIIydasXx,

IIPEYCMOTPEHHBIX HACTOALIMM JOoroBopoM n/win Tapudamu. Jlanee mo TEKCTy I0roBopa yKa3aHHbIE B

HactosaueM nyHkre TKC, tekynme Cuera u cuera mo BKJIaJaM MPUMEHSIIOTCS M0 OOLIUM TEPMHUHOM

Cuer, ecnu B TEeKCTe JOroBopa He OyaeT ykazaHo MHoe. KiMeHT, Moiydarouiuii rocyaapCTBEHHYIO

MIEHCHIO, BIIPABE CaMOCTOATENbHO BbIOUpaTh BU Cueta (B pyousix), oTkpeiBaemoro B pamkax JIKBO.

1.51. Tapudwbl — cOOpHUK BHIOB KOMHUCCHA M WX 3HAYCHU, MPHUBEACHHBIX B KOJMYECTBEHHOM H/UIN
IPOLIEHTHOM BBIPQ)KEHHUH, B COOTBETCTBUU ¢ KOTOpbIMU KutneHT omaunBaet ycnyru banka no Hactosemy
JIOTOBOPY W/WJIM MHBIM COTJIAIIEHUSM, 3aKJII0OYeHHBIM Mex 1y Kinrentom u bankowm.

1.52. TpaHcrpaHu4HbIi NepeBOJ /JdeHEKHBIX cpeacTB - [lepeBox JEHEXHBIX CpEACTB, MpU
OCYILECTBIEHUH KOTOPOTO IIATENBIINK JINOO MOydaTelb CPeACTB HaXOAUTCs 3a npeaenaMu Poccuiickoit
Oenepanuu, w/win IlepeBon EeHEKHBIX CPEJICTB, NMPU OCYIIECTBIEHUU KOTOPOTO IIATENbIIMKA WM
HOJIyJaTess CPeCTB 00CTyKMUBAeT HMHOCTPAHHBIN LIEHTPAIbHBIN (HAlMOHAIBHBIN) OaHK MIJIM MHOCTPAHHBIH
OaHK.

1.53. YcaoBusi BKI1aga — yClIOBHs, HA KOTOPBIX Pa3MEILAIOTCs ACHEXKHbIE cpelacTBa Ha CUeT 1o BKiIany:
cpok Bxiajma, mpoleHTHasi craBKka, MUHUMAalbHas W MakCUMalbHas cymMma Bkiama v uHBIE yCIOBHS.
VYcnoBus Bkiaga pasMeniaorcs bankom Ha odunmansHoMm caiite banka B cetm MHTepHeT mo azapecy:
www.creditural.ru, Ha HH(MOPMAIMOHHBIX CTE€H/aX B OTACICHUAX baHKka 1Mo 00CIyXHMBaHUIO (QUIUUSCKUX
aut, B Cucreme «KYB-Directy.

1.54. Jnextponnoe cpeacro miaare:xka (ICII) — cpenctBo w/mnu crocoO, mospossitomue KnueHty
COCTaBJIIATh, YJIOCTOBEPATH U IepenaBaTh PacnopspkeHus B Lenax ocyuiecTBieHus [lepeBona neHEKHbBIX
CPEICTB B paMKax IMPHUMEHsSEeMbIX (opM Oe3HAIMUYHBIX PAcueTOB C HCHOJIb30BaHUEM HH(GOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TexHonoruid, B ToM uucie Cucrema «KYB-Direct», sekTpoHHBIX HOCHTENEH
uH(popMalnu, BaHKOBCKUX KapT, a TAK)KE€ UHBIX TEXHUYECKUX YCTPOMUCTB.
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1.55. «kKYB-Info» — unbopmanroHHbIi cepBUC, MPEIOCTaBAACMbIii BaHKOM MMOCPEACTBOM HAaIpaBICHHSI
Knuenty CooOrienuii.

[lepeuens nocTymHbIX WH(GOPMALMOHHBIX CEPBHUCOB pa3Meliaercs Ha caiite banka B ceru MHTepHeT 1o
azapecy: www.creditural.ru.

2. IIpeamer JloroBopa KOMILIEKCHOTO 0AHKOBCKOI0 00C/IY;KMBAHUS

2.1. IKBO onpenensier mopsaoK W oOmue ycioBus mpeaoctaBieHus bankom KimeHTy KOMITIEKCHOTO
0aHKOBCKOro oociyxuBanus. Ilpunoxenus, 3aspienue u Tapudsl ABISIOTCA HEOTHEMIIEMON YacTbhiO
HAaCTOSILIETO A0T0BOPA.

[IpucoenuHeHne K IOrOBOPY M, COOTBETCTBEHHO, 3akimodeHue JIKBO ocymecTBisgercs B LEIOM H
HOJHOCTBIO TyTE€M TMOJa4d COOCTBEHHOPY4YHO mojanucanHoro Kimentom 3asBnenusi. 3asBieHHE,
COCTaBICHHOE B 2-X JK3EMIUIApax — I KaxaoW u3 CTOpOH, SABJISAETCS €AMHCTBEHHBIM JOKYMEHTOM,
noaTBepKaaommMM (pakT 3aximrodeHus J(oroBopa KOMIUIEKCHOTO 0aHKOBCKOTO oOciyxuBanus. [lepBbiii
sK3eMIUIsIp 3asBieHus ocTaercs B banke u siBisiercs ocHoBaHueM Juid OOpabOTKU NEPCOHANIbHBIX JAHHBIX
Kimenta B coorBerctBuM ¢ TpeOoBanusiMu PexnepanbHoro 3akoHa ot 27.07.2006r. Nel52-d3 «O
NIEPCOHAIBHBIX JaHHBIX». BTOpoH 3k3eMIsap 3asBlIEHUS C OTMETKOW baHka O NpHUHATHM mepenactcs
Kinenty. Yenyru, ycnoBust npe1ocTaBieHusl U MOJIYYEHHUs] KOTOPbIX HE BOIUIM B COCTaB MPHIJIOKEHUN K
JKBO, oxa3biBatoTcs KiMeHTy Ha OCHOBE OTZENBbHO 3aKiIoyaeMbIX Hpu JIMYHOHM siBke Kimenra (ero
[IpencraBurens) B bank 10roBopoB (coryamieHuii).

2.2. 3axkmouenue JIKBO mnpousBoauTcs TOJIBKO HpU JIMYHOM IpucyTcTBuM juna (ero IlpeacraBurens),
nproOpeTaroniero mpaesa U oos;3anHocTH KimeHTa mo ykazanHomy goroBopy. llpu 3akmouenun JIKBO
00s13aTeNIbHBIM SABIISICTCA INpelbsiBieHue KIMEeHTOM JOKyMEHTa, yJOCTOBEPSIOIIErO JUYHOCTh, a TaKKe
UHBIX JOKYMEHTOB, II€pEYEHb KOTOPBIX OIpenensieTcss baHKOM B COOTBETCTBUM C TpPeOOBAHUSIMHU
JEHCTBYIOIIETO 3aKOHOJATENIbCTBA, HOPMAaTHBHBIX aKTOB banka Poccun M HacTosluM JIOTOBOPOM,
HEOOXOMUMBIX Il uaeHTU(UKanuu KiueHTa B COOTBETCTBHHU C 3aKOHOJATENHLCTBOM P®d. JlokymeHT,
yJIOCTOBEPSIOLINM JTUYHOCTh, B MOCIEAYIONIEM MpenocTapisercs KiueHToM mpyu oCcyIecTBIEHUH JIF000M
Onepauyy, NpoBOAUMON MpHU JMYHOM Y4YacTMM COTpyAHMKa baHka, B TOM 4Mcl€ HOJy4YE€HHUE YCIyT
MH(POPMALIMOHHOTO M KOHCYJIBTAllMOHHOIO Xxapakrepa. B ciydae ecnu KimeHnTy BblnaHa Kapra
«OnexTpoHHas cOeperarenbHas KHIDKKa», €€ MPeAbsBICHUE 00s3aTeIbHO MpH npoBeneHnn Onepanuii mo
Cueram. Kpome Toro, npeabsBieHne JOKYMEHTA, YI0CTOBEPSIOLIET0 JINYHOCTh, MOXKET ITOTPeOOBaThCs MPU
OIlJIaTe TOBAPOB U YCIYT B TEPMUHANAX, YCTAHOBJICHHBIX B IPEINPUITUSIX TOproBiu/cdepsl ycuyr. B ciydae
3aMeHbI JOKYMEHTA, YI0CTOBEPSIOLIET0 JUUYHOCTh, U3MEeHEHUs [lepcoHaNbHBIX (AHKETHBIX) IaHHBIX, TAKUX
Kak aMuIusi, UMsi, OTYECTBO (MIPU HATUYHUH), aIPeC MECTa KUTEIbCTBA (PETUCTPaIINH ), HOMepa TeaedhOHOB
(3a uckimouenuem Homepa moOuibHOro Tenedona), Homep (pakca, Mo4TOBBIN aapec, aapec dIEKTPOHHOI
NouThl U UHBIE AaHHble, Knuent u3semaer bank B Teuenue 30 (TpuanaTy) AHEH ¢ AaThl COOTBETCTBYIOLINX
usmeHenuit!, 06 usmenennn Homepa MobunsHoro Tenedona Knuent uspemaer bank B Teuenue 3 (Tpex)
pabounx aHEHl c naTel U3MeHeHHs. B ciyyae ecny NpUIOKEHUSIMM K HAcTOSALIEMY JOTOBOPY W/MIU
JIEMCTBYIOIIMM 3aKOHOJIATEIbCTBOM YCTAHOBJIEH WMHOW cpok ans yBenomieHuss Kimnentom banka o0
u3MeHeHnn [lepcoHanbHBIX (AHKETHBIX) JIAHHBIX, MPEUMYIIECTBEHHOE JEMCTBHE HMEIOT YCIOBHS
npunoxennit k JIKBO w/mnm neiictByromiee 3akoHOJAaTenbcTBO. B ciiyuae HemosyueHust baHkoMm oT
Kinenra yBenomnenus o6 msmenenuu [lepcoHanbHbIX (aHKETHBIX) JIAaHHBIX B TeueHHe 12 (aBeHaaLaTH)
MeCSI1IeB C MOMEHTa COOTBETCTBYIOIIETO MPEABIAYIIEro YBEJOMIICHUS WM NMEPBUYHONW HJIEHTH(UKALUN
KinnenTa, bank cuntaer noAaTBep)A€HHON HHPOpPMaIIHIO, TpeaocTaBieHHyo KiuenToM panee.
TpeboBaHust K JAOKyMEHTaM, HEOOXOAMMBIM JUIs 3aKitoueHust J[oroBopa KOMIIEKCHOTO OaHKOBCKOTO
o0cCyXKMBaHUS, a TAKXKe UX MepeueHb OINpeieseHbl B mpuiiokeHun Nel k HacTos1eMy JJOTOBOPY.

2.3. Ilopsiiok mpeoCcTaBIeHUs yCIyT.

2.3.1. O6cnyxuBanue B paMmkax Ilakera yciyr.

4 B cydae 3aMeHbI nacropta P®, cpok peiicTBus KoToporo uctekaer B nepuos ¢ 01.02.2020 r. mo 15.07.2020 r. BKIIOYHTENBHO,
mnbo momydeHust macrmopta P® Kimentom, nmocturmmm Bo3pacta 14 mer B mepmoxy c¢ 01.02.2020r. mo 15.07.2020r.
BKIItounTENbHO, Kinnent uzsemaet bank B cpok 10 30.09.2020r. BKIIOUUTENBHO.
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VYenyru, BXoadiiue B ykazaHHbIM B 3asBieHuu [laker yciyr, mpenocTaBisioTcs BaHKOM KOMILIEKCHO.
Knuent BnpaBe BOCHOIB30BATHCS JHO00H YCITyroii, BXOAAIIEH B cOCTaB yka3aHHOTO B 3asBieHuu [lakera
yCIIYT U MPeA0CTaBIseMOM B cOOTBETCTBUU ¢ ycinoBusaMH JIKBO u/unm oTebHO 3aKII0UEHHbBIX 10TOBOPOB
(cornamenuit). lonmyckaercs uckirodenue yciyr u3 [lakera ycnyr Ha ocHoBanuu 3assienus Kinenra (1u60
B COOTBETCTBMU C YCIOBMSMHU IPEIOCTABICHUS MAKETHOTO OOCIy)KHMBaHUsS) 0€3 M3MEHEHMs IUIaThl 3a
npenoctasineHHbiii [laker ycmyr, ycranonennoit Tapudamu. [IpenocraBnenue bankom ycnyr Kinuenty
HAuUMHAETCs He IO3/Hee JHA, cienyroulero 3a aHeM 3akiatodeHus JIKBO (mbo moxakiodeHus yciayru
JUCTAaHIIMOHHO WJIM Ha OCHOBaHUM OT/JEJIBHOTO 3asIBJIEHNS ), U 3aKaHYUBAETCS OJJHOBPEMEHHO C OKOHYaHUEM
JIeMCTBUS HACTOSAIIEr0 10ropopa (1100 He MOo3/Hee JHSA, CIEeIYIOLEero 3a JHeM nojauu B baHk 3asBineHus
00 OTKa3e OT KakoW-mubO yCIyr), 3a HMCKIIOYCHHEM CIIydyaeB NPUOCTAHOBICHUS OKa3aHWs YCIYT,
IIPEyCMOTPEHHBIX HACTOSAIIUM JOIOBOPOM U JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM.

Knuenty mpenocraBisercss BO3SMOXKHOCTh NojaTh B baHk 3asBieHne 00 M3MEHEHUH IPEI0CTaBICHHOTO
[Takera ycnyr Ha uHOH. [lonaBas ykazanHoe 3asBiieHue o0 u3menenuu Ilakera ycnyr, Kiiment cornarmaercst
C U3MEHEHHUEM pa3Mepa IUIaThl 3a IPEIOCTABIEHHBIE YCIYTH B COOTBETCTBUH C IEHCTBYIOIIMMHA HA MOMEHT
yKa3zaHHOro usMeHeHnus Tapudamu.

CocraB ycayr, BKIIOYEHHBIX B COOTBETCTBYIoLME IlakeTsl yciyr, pa3smep eXeMecsSuHOM IUIaThl 3a
npefocTaBleHHble yciyru yrBepxkaatorcst [Ipasnennem banka u nmyOnukyrorcs Ha caiite banka B cetu
Wurtepuer no aapecy: www.creditural.ru u/wnm Ha MHGOpPMAIMOHHBIX CTEHIAX B OTIENICHUSX baHka 1o
o0ciTy’)KuBaHUIO (PU3NUYECKHX JIUI. baHK MOKeT B OAHOCTOPOHHEM MOPsAIKE MpeKpaiats neiicteue [lakeros
yCIIyT, BBOJUTH B JielicTBUE HOBBIE [lakeTsl yciiyr, U3MEHSATh COCTaB YCIyr, BXoaamux B [lakeTs! ycuyr, a
taxke Tapuder.

OTka3 oT moxydeHus: ycnyr B pamkax [lakera ycmyr oopMisieTcs COOTBETCTBYIOIIMM 3asiBICHHUEM
Knuenra, nonanusiM auuHo Kinentom (smbo [IpencraBurenem) B bank. Yka3aHHbIM 0TKa3 He BiIEYET 3a
co0oii pacropxkenue JIKbO. B ciyuae otkasa ot oOciyxuBanus B pamkax [lakera yciyr oOcinyxuBaHue
KJIMEHTA B JAJIbHEUIIEM OCYILLECTBIISIETCS B IIOPSIIKE, IPELYCMOTPEHHOM HACTOSIIUM JOTOBOPOM.

2.3.2. O6cnyxuBanue 6e3 npuodperenus [lakera ycmyr.

B cnyuyae ecnun Knunentom He BbiOpaH Ilaker yciyr, B COOTBETCTBHM C HACTOSIIMM J0roBOpoM baHk
okaspiBaeT KimeHTy iro0ble yCiayru, MpeaocTaBisieMble B COOTBETCTBHHM C ycnoBusmu JIKBO w/wnm
OTJEJIPHO 3aKJIOYEHHBIX JIOrOBOPOB (COIJIAllIEHUI), B COOTBETCTBUU C YCTAaHOBJIEHHbIMM B banke
Tapudamu. B cirydae ecnu nmosrydaeHre Kakux-1u00 yeIIyT He ObUTIO OTMEUYEHO B 3asIBJICHUH MPH 3aKITIOUCHU T
JKBO, 311 ycimyru MoryT ObITh NoTydeHbl KitneHTom Ha ocHoBaHuM nu4HO (Jinbo yepes [IpencraBurens)
noJlaHHbIX B baHK 3asBieHui 1100 AMCTAaHIMOHHO (MPU HAJIWYMK B baHke TEXHWYECKOW BO3ZMOMKHOCTH).
[TpenocraBnenue bankom yciayr KnneHTy HaunHaeTCsl He MO3HEE JHS, CIEAYIOLIErO 3a THEM 3aKIIIOUCHUS
JAKBO (mmbo mnoakiIrO4YeHHs yCIyrd IUCTAHIIMOHHO WJIM HAa OCHOBAaHUU OTIEIBHOTO 3asiBICHUS), H
3aKaHYMBAETCsl OJHOBPEMEHHO C OKOHYaHMEM JIEHCTBHS HACTOSIIEro JoroBopa (1100 He Mo3aHee JH,
CIIEYIOIIEro 3a AHEeM nojaauu B baHk 3asBieHust 00 oTKa3ze OT KaKOW-1MOO yCIyru), 3a UCKIIOUYEHUEM
CJIy4aeB IPUOCTAHOBIIEHHS OKa3aHUs yCIYT, IPELyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM U JlefCTByOmUM
3aKOHOJATEILCTBOM.

Knuentsl, He BeiOpaBime Ilaker yenyr npu 3akintouenun JIKBO, moryt B nepuoa aevicteust JIKbO cnenats
COOTBETCTBYIOIIMH BBIOOp, O YeM HU3BeCTUTh baHK myreM mojaud 3asBiIeHUs JU4HO (J11OO
ITpencraButenem). [logaBas ykasanHoe 3asBiaeHue, KMeHT cornamaercsi ¢ U3MEHEHHEM pa3Mepa IUIaThl 3a
IPEIOCTAaBJIEHHBIE YCIYyTM B COOTBETCTBUU C JCHCTBYIOIIMMH HAa MOMEHT YKa3aHHOTO HW3MEHEHHUS
Tapudamu.

2.4. Oxazanne 6aHkoBCKHX ycIyT B pamkax JIKBO ocymiectBisiercss BaHkOM B COOTBETCTBUU ¢ 3asBICHUEM,
OOuMMH YCIIOBHSIMU NTPEIOCTABICHUSI COOTBETCTBYIOIIEr0 OAaHKOBCKOTO MpoaykTa (mpuioxenus NeNe2-9
K Hacrosimemy aoroBopy) u Tapudamu banka, nedcTByromuMH B JaTy ocymiecTBiieHus Ormneparuu
(mpeiocTaBiIeHUsl YCIYTH), €CIM MHOE HE MPEIYCMOTPEHO HACTOSIIMM JOTOBOPOM U NPHIIOKEHHSIMH K
Hemy. Tapu¢sl myOnukyrorcs Ha caiite banka B cetm MHTepHer mo aapecy: Www.creditural.ru,
pasMenarTcs Ha MH(PpOPMAITMOHHBIX CTEH/IaX B OTAeNeHUsIX baHka mo oOcmy)uBaHUIO (PU3MUECKHX JIUIL.
2.5. B ciryuae ecnim Ha MmomeHT 3akimouenns JJIKBO mexny Knrenrom n bankoM paHee ObLTH 3aKITFOYEHBI
OJIMH WJIM HECKOJIKO JIOTOBOPOB O MPEAOCTAaBICHUM Yciyr, OOIue yciaoBUs MPEIOCTaBICHUS KOTOPBIX
BkitoueHsl B JIKBO, KineHT cornamaercs ¢ Tem, 4To paHee 3aKito4eHHbIH (-€) JloroBop (-b1) cuutaercs (-
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10TCs) U3MeHeHHBIM (-H) ¢ mathl 3akmtodeHust JIKBO. JleiictBue moroBopoB (coriamieHuii) Ha OKa3aHHE
ycayr, He BkimoueHHbIX B JIKBO, npu 3akmouennn JIKBO He npekpamaercs, ecan KinneHTt npu 3ToM He
3as1BUJI 00 UX PACTOP>KCHUH.
2.6. bank akuentyer mnpemioxenue Knumenra banky 3axmounts [AKBO, odopmieHnoe 3asBieHuem
Knuenra, mpu 3TOM akIenToM co CTOpoHbl baHka siBisieTcs moanucanue 3asBlIeHUs] COTPYAHUKOM banka,
YIOJIHOMOYEHHBIM Ha COBEPIICHHE YKa3aHHOTO JCHCTBUS.
2.7. B coorBerctBun ¢ 1.1 c1.450 I'paxnmanckoro koxaekca Poccuiickoit ®eneparuu CTOpOHBI
JIOTOBOPHIIUCH, YTO baHK MMeeT MpaBo B OJIHOCTOPOHHEM MOPSIAKE U3MEHSTH U JIOMOJIHSTh:

— HACTOSIIMUHI JOTOBOP;

— TPWIOKEHUS K HACTOAIIEMY JIOTOBOPY, B TOM YHCJIE KOJIMYECTBO M COCTAB MPUIIOKCHHI;

— Tapudsr.
2.8. baHK He BBIIJIAYMBACT MIPOIEHTHI 32 MOJIH30BAHUE JEHEKHBIMU cpecTBaMu, Haxoasmumucs Ha TKC u
Texkymux cuerax Knmenra, 3a uckmouyeHueM «llencuonnbix» TKC u Tekymmx c4e€TOB C YCIOBHUEM
HAYMCJICHUS MPOLICHTOB HAa OCTATOK JCHEXHBIX CPEACTB. BaHK BBIIJIAYMBAET MPOILEHTHI 33 MOJb30BaHUE
JIEHEKHBIMH CPEJICTBAMHM, HAXOMSIIUMHKCS Ha BKJIaAe 0 BocTpeOoBaHus (B ToMm uucie «lIeHCHOHHBIN»
BKJIAJ] 10O BOCTPEOOBaHMSI ), IIPU 3TOM pa3Mep MPOIEHTOB, BHITUIAYNBAEMbIX KITHEHTY, MOKET OBITh H3MEHEH
(YBenHMUEH UM YMEHBIICH, U3MEHEH MOPSAI0K HAYNCIICHUs TPOIEHTOB) baHKOM B OJTHOCTOPOHHEM MOPSIIKE
B TEUCHUE CPOKA JIEUCTBHS HACTOSIIIETO I0TOBOpA.
2.9. YBenomnenue Knuenra 06 u3mMeHeHUIX, MPEIyCMOTPEHHbIX MyHKTamu 2.3.1., 2.7. u 2.8. HacTOsIIEero
JIOTOBOpa, Mpou3BOAUTCS baHKOM B MOpsaKe M CPOKU, MPEIYCMOTPEHHBIE pa3iesioM 6 HACTOSIIETO
JIOTOBOPA, €CIIU B TEKCTE MPUIIOKEHHUI K HACTOSIIIIEMY I0TOBOPY He OyIeT ykazaHo uHoe uiu JleiicTByonmm
3aKOHOJATEILCTBOM HE OYyIyT MPEayCMOTPEHBI APYTrUe CPOKH W IMOPSIOK Ui yBempomiieHus KiueHta
bankom.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. bank uMeeT npaso:
3.1.1. Orkazare KimeHTy B 3aKiIOUE€HHHM HACTOSILIEr0 JOTOBOpAa B CIIydasiX, HPEIyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.
3.1.2. TpeboBare or KimeHTa B NHCPMEHHOM BHJE MPEAOCTABICHHUA WHPOPMANUU M JTOKYMEHTOB,
HEOOXOUMBIX Ul MpoBeaeHUsI baHkoM MeponpusTH B 1eNsAX BbINOJIHEHUs TpeboBaHuil denepaabHOro
3akoHa OT 7 aBrycta 2001r. Nell5-®3 «O mnpoTHBOACHCTBUHM Jeraiu3aiuu (OTMBIBAaHUIO) J10XOJIOB,
HOJYYEHHBIX MIPECTYIHBIX MyTeM, U (pUHaHCHpPOBaHUIO TeppopusMay (nanee DenepanbHblil 3akoH Ne 115-
®3) u HopMmaTUBHBIX akTOB banka Poccun, Takux kak:

— wunentudukanusa Knuenra, [IpencraBureneii kiventa, BeirogonpuoOperareneii;

— oOHoBnenue ceenenuii o Knuenre, [IpencraButensx KIMeHTa;

— BoiBinenue WIIJI, PIIJJI, BenepuuumapHbIX BiajgenbleB W JIML, C HUMHU CBSI3aHHBIX WIIU

ABJIAIOIINXCS UX POACTBEHHUKAMU;

— PpackpsITHE CMbICIa MPOBOAMMBIX Onepanuii U CIENOK;

— JIpyrue MepONpusTUs, IPEAYCMOTPEHHBIE 3aKOHOM.
3.1.3. Otka3zats B BeinonHeHnu Pacnopsixkenus Knuenra o coBepuiennn Onepanuu, no kotopoit Kimmenrom
(ITpeacraButenem KJIMEHTa) HE MPEACTABIEHBI JOKYMEHTBI, HEOOXOAUMBIE /U1l BBITOJIHEHHSI MEPOIIPUSATHH,
YKa3aHHBIX B I1.3.1.2. HAaCTOSALIETO IOTOBOpA, a TAKXKE B Cllydae, €ClIM y COTPYAHMKOB baHka BO3HHKArOT
nojo3peHusi, uro Omepanusi COBEpIIAETCS B LENSAX JIeTaln3aluu (OTMBIBAHUSA) JTOXOJOB, MOJYYEHHBIX
IPECTYIMHBIM ITyTeM, WM (UHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. IlpeanpuHUMaTh JeHCTBUS, HEOOXOAUMBIE JUIs BHINOJIHEHHs TpeboBaHui denepanbHOro 3akoHa OT
28.06.2014r. Nel73-®3 «OO6 0COOEHHOCTSAX OCYIIECTBICHHS (DMHAHCOBBIX OINEpalMii ¢ MHOCTPAaHHBIMU
rpaxJaHaMyd U IOPUAMYECKHUMHU JTUIaMU, 0 BHeceHuH m3MeHeHuil B Kogekc Poccuiickoit ®@enepanuu 06
aJIMUHHMCTPATUBHBIX MPABOHAPYIICHUSAX M TPU3HAHUU YTPATUBIIMMHU CHIIY OTIENIbHBIX IOJOKEHUN
3aKoHOJaTeNbHBIX akTOB Poccuiickoit denepanmny», 3akona CIIIA «O Hanoroo610xeHUH MHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA), ®enepanbHoro 3akona ot 27.11.2017r. Ne340-
@3 «O BHeceHuM M3MEHEHUN B yacTh nepByro Hanorosoro konexca Poccuiickoit denepannu B CBS3U ¢



peanu3anmel MeXIYHApOJIHOTO aBTOMAaTHYEeCKOro oOMeHa wuHGoOpMaleldn W JOKyMEHTAIMed I10
MEXIYHApOJHBIM TpylnnaM KoMMaHui» (1100 BHOBb H3JaBacMbIMU 3aKOHOJATEILHBIMH aKTaMH,
OTMEHSIOIIMMU WM U3MEHSIOIIUMU/ TOTIOMHSIOIIUMHY YKa3aHHBIE B HACTOAILIEM TYHKTE):

— 3ampaluBaTh B MMCbMEHHOM BHje Y KineHToB nndopmanuio, UIeHTUPUIUPYIONIYIO TOCIETHUX B
kauectBe Hanoroseix pesmaeHtoB CIIIA, HanoroBbix pe3suaeHTOB MHOCTPAHHBIX IOCYAAapCTB, a
TaKXKe corjiache Ha nepeaady nHpopmanuu B Hanoroeiid oprad CILIA, areHTaM, yoJIHOMOYEHHBIM
HanoroBbeiM opraHom CIIIA Ha yzaepxaHHe MHOCTpaHHBIX HAIOroB U cO6bopos. IIpu 3TOM nanHOe
COrJlacHe SIBJISIETCSl OJIHOBPEMEHHO corjlacueM Ha mepenady mHpopmanuu B LleHTpanbHblid 6aHK
Poccuiickoit @enepanuu, (enepanbHblii OpraH WCIOJTHUTEIBHONW BJIACTH, YIOJHOMOYCHHBIM Ha
OCylIeCTBIIeHHE (YHKIMA 1O MPOTHUBOJACHCTBUIO JIeranu3al (OTMBIBAHUIO)  JIOXOJIOB,
MOJIYYEHHBIX MPECTYNHBIM IyTeM, U (PUHAHCUPOBAHMIO Teppopu3Ma, U ¢eaepanbHbIl Opra
WCTIOJTHUTEJIbHOM BIIACTH, YIOJTHOMOYEHHBIH M0 KOHTPOJIIO U HAaJ30py B 00J1aCTH HAIOTOB U COOPOB;

—  OCYWIECTBIISTH epenaqy Hanoropomy oprany CIIA uadopmanmu o Cuerax u Onepanusax Knuenra,
spisitoierocs Hanoroseim pesunentom CIIA, npu ycnoBuu nonydenust ot Knnenra cornmacus Ha
nepenady nHpopMaiuu B HaoroBsiid opran CIIA;

— OCYIIECTBJIATH Tepenady HHPoOpMauuu B (QenepanbHbi OpraH HUCIHOJIHUTENBHOW BJIACTH,
YIIOJTHOMOYEHHBIM 10 KOHTPOJK M Haa30py B 0OJAacTH HAJIOroB U COOpPOB, B CBSI3U C
aBTOMAaTHYECKUM OOMEHOM  (HMHAHCOBOM HMH(OpPMAaluell B  Cly4asX, YyCTAHOBJICHHBIX
3aKOHO/IATEIbCTBOM;

— TMpUHUMATh pelieHue 06 oTkaze OoT copepiieHuss Onepanuid, OCYIIECTBISIEMbIX B IMOJIb3Y WU IO
nopyudeHuto KiueHTa mo HacTosLIEMY J0roBOpy, a Takke o0 orkase KimeHTy B 3akiIlOYeHHH
HAaCTOSIIET0 AOTOBOPA B COBOKYITHOCTH WJIM B OJJHOM M3 CJIEAYIOLIUX CIIy4aeB:

a) ecin y banka umeercs 000CHOBaHHOE, JOKYMEHTAJIbHO MOATBEPKICHHOE MPEI0JI0KEHHUE,
yro KnueHt otHocuTcs Kk Kateropuu kimeHToB — Hamoroswix pesumentos CIHA /
HanoroBbIx pe3njeHTOB MHOCTPAHHBIX T'OCYIAapCTB, HO NPU 3TOM OH HE MPEJOCTaBUI
3ampammBaeMyl0 B COOTBETCTBUM C HACTOSIIMM IYHKTOM JIOTOBopa HHGOpMAIHUIO,
[TO3BOJISIFOILYIO TIOATBEPAUTh WM ONPOBEPTHYTh YKA3aHHOE MPEANIOI0KEHHE;

b) ecnu Knment — Hanorossiii peaunent CIIA ne npenoctaBui B TeueHue 15 (MsATHAALATH)
pabounx IHEH co JIHS HampaBieHUs eMy BaHKOM NMHCBMEHHOTO 3ampoca coryiacue (WiH
3asiBIJI OTKAa3 OT MPEIOCTaBIICHUSI COTIacus) Ha mepeaady MH(opMmanuu B WHOCTPAHHBIN
Hanorosbii opran CIIA;

C) ecni baHK BBISIBUT HEAOCTOBEPHOCTh WIIM HEMOJHOTY THpenoctaBieHHON Kiunentom
uHpopmanuu JUOO TPUIET K BBIBOAY O NPOTHUBOpPEUYHH IpencTaBieHHONW Kinenrtom
nH(OpMAaILIUY CBEJICHUSM, UMEIOLTUMCS B pacniopsikeHUN baHka, B TOM 4ncie MOTy4YeHHBIM
13 UHBIX OOLIEI0CTYIHBIX UCTOYHUKOB UH(POPMAIIUH.

O npunsitoM pemienun bank yBenomisier Kinrenra He nmo3aHee nepBoro padbouero JHsl, Cae1yroIero

3a 1HeM ero npuHATHs. [lpuHarue pemenus 06 oTkasze oT coBepuieHuss Onepanuii Mo HaCTOALIEMY

JIOTOBOPY BJIeUET 3a coOOi B TOM uucie npekpamieHue Omnepanuil Mo 3a4MCIEHUIO JEHEXKHbBIX

cpenctB Ha Cuet, oTkpbIThlil Kimnenty — HanoroBomy pesunenty CIIA / HanoroBomy pe3uaeHTy

MHOCTPAHHOrO TrocynapctBa. B cinydae moctymiieHus neHexHbIX cpeactB Ha Cuer Kimenra —

Hanorosoro pesumenta CIIIA / HamoroBoro pesujeHTa HHOCTPAHHOTO TOCYAAapCTBa IOCTE

npuHsaTHs bankowm perienus 06 oTkase ot coBepiieHus Onepanuii bank Bo3Bparaet mocTynuBIIHe

JICHE)KHbIE CPE/ICTBA HA CUETA IUIATENbIIMKOB B 0aHKaX-OTIPABUTENAX.

—  pacTOpPrHyTh HACTOSUINI TOrOBOP B COBOKYITHOCTH WJIM B OJHOM U3 CIEIYIOIIMX CIIy4aeB:

a) ecmu Knment — Hanoroseiii pesunent CIIIA / HanoroBblif pe3uaieHT WHOCTPAHHOTO
rocy/iapcTBa He MperocTaBu B TeueHue 15 (matHaauaTt) pabouux IHEN Mocie MPUHATHS
bankom pemienust 00 oTkasze oT coBepuieHus Onepauuii HHGOpMaIUIo, HEOOXOJUMYIO JUIS
ero uaeHTudukamuu B kadectBe Hamorosoro pesumenta CIIIA / HamoroBoro pesmaeHta
MHOCTPAHHOTO rOCY/1apCTBa;

b) ecnu Knnent — Hanoroseiii pesunent CIIA He npenoctaBun B TedeHue 15 (msTHaALaTH)
pabounx THEH co THS HampaBlieHUs eMy baHKOM MUCBMEHHOTro 3ampoca coriacue (WiH



3asBMJI OTKa3 OT IPEJOCTABIEHHs COIIacusl) Ha nepeaayy nHGopMaluy B HAJIOTOBBIM opraH
CIIA;

c) ecnid baHK BBIIBUT HEIOCTOBEPHOCTh WM HEIMOJHOTY IpenocTaBieHHoi Kimentom
uHbopManuy JMOO MPHUIAET K BBIBOAY O MPOTHBOPEUMH MpenacTtaBieHHON Kiuenrom
uHGOpMaLUU CBEACHUSAM, UMEIOIMMCS B pacnopsikeHnu baHka, B TOM 4uciie MOJy4YeHHbIM
U3 UHBIX OOIIEIOCTYITHBIX HICTOYHUKOB WH(OPMAIIHH.

PactopkeHune HacTosIIero JOroBopa NpU 3TOM OCYLIECTBISeTcs He paHee ueM uepe3 30 (Tpuauars)
pabounx mHeW co mHs yBemomuieHus o0 stom Kimenta — Hamorosoro pesumenta CIIHA / Hamorosoro
pe3uIeHTa HHOCTPAHHOTO TOCYapCTBa, €CJIM MHOM CPOK HE YCTAHOBJIEH J1OTOBOPOM.

3.1.5. Tlonmp3oBarbcs OG(UIMATBEHBIMA HMCTOYHHKAMH HWH(QOPMALMU JUIS TPOBEPKH U  YTOUHEHUS
uH(pOpMaIK U TOKYMEHTOB, IIpea0CTaBleHHbIX KiueHToM B cooTBeTCTBUU ¢ myHKTamu 3.1.2. u 3.4.4.
HACTOSALLETO 10I0BODA.

3.1.6. He ucnonusate Pacniopsixenust Knmenra (IlpencraBuTens KiveHTa) B cliyvae:

— oOHapy)xeHus omMOKH, JonyIIeHHOW KiImeHToM W/uii TpeTbUM JIMLIOM NP YKa3aHUU IUIATEKHBIX
PEKBU3UTOB;

— otka3a Kimmenra (IlpeacraButens kimeHTa) OT MPEAOCTaBICHUS JIMOO B ciiyyae MPEAOCTABICHUS
HETOJTHOTO KOMIUIEKTa JIOKYMEHTOB, 3allPONICHHBIX BaHKOM B COOTBETCTBHHM C TPeOOBAaHUSIMH
JEUCTBYIOIIETO 3aKOHO/1aTeNIbCTBA, YCIOBUAMHU HACTOSIILIETO JOTOBOPA;

— otcyrerBus Ha Cuerax KimeHTa NEeHEXHBIX CPEeICTB B CyMME, JOCTAaTOYHOM JUIsl OIJIATHI YCIyT
baHka 1o ucnojaHeHHuIo COOTBETCTBYIONIEr0 Pacniopsiokenus;

— HeucnonHeHus Kiumentom  TpeOoBaHMII  EHCTBYIOIIETO  3aKOHOJATENbCTBA,  KOTOPBIMU
pykoBojicTBYyeTcst bank npu BoimonHenuu Pacnopsokenus Knuenra.

3.1.7. He mnpunumare k wucnonaenuto Pacmopsokenus Kiumenta (IlpeacraButens kimeHTa) Ha
ocyuectsieHre Omnepanuil B ciiyyasx, KOrja oCyllecTBICHHE COOTBETCTBYroIUX Omnepauuii 3anperieHo
anbo mnpoTuBopeunuT JleHCTBYIOIEMY 3aKOHOJATENbCTBY, MpaBuiaaM [IIaTeXHBIX CUCTEM, a TaKxKe
BHYTPEHHUM JIOKyMEHTaM U npoueaypam banka.

3.1.8. Otkazate Knuenty B ocymiectBiennn OaHkoBCKoi Omepanuu, eciy MOCIeHsst OyAeT cBsi3aHa C
OCYILECTBIICHHEM MPEAIPUHUMATEIbCKOMN 1€ TEIbHOCTH.

3.1.9. CruceiBath 0e3 OMOTHHUTETBHOTO pacnopsbkeHus Kimenrta ¢ ero moOoro Cuera Ha OCHOBAaHHH
MHKACCOBOT'0 MOPYYEHUS JTMO0 HHOT'O PACYETHOrO JJOKYMEHTA!

— cymMmbl 3agomkeHHocTH KnmenTa nepen bankoM mo mo0bIM J1OroBOpaM, MpOBOJISE KOHBEPTALHIO
JIEHEe)KHBIX cpelncTB 1o Kypey IlmarexHol cucrembl u/unu no kypcy banka B ciaywyae oTianuus
BaJIIOTBI, B KOTOPOU BBIPa’KE€HA CyMMa 3aJ0JDKEHHOCTH, OT BaltOThl CueTa;

— CYMMBI KOMHCCHOHHOI'O BO3HArpaxJeHus 3a ocyuiectsieHue Omnepanuil B COOTBETCTBHM C
Tapucdamu banka;

— JIGHeXHbIE CpEJICTBA, 3aUMCJICHHbIE BCJIEACTBHUE OMIMOOK paboTHUKOB baHka w/miau HapylieHui
paboThl 060pyIOBaHMS, KOMIIBIOTEPHBIX IporpaMM baHka;

— CYMMBbI NEHCHUH, COIMATIbHBIX CyOCHINH, TOTAlM WM MHBIX COLMAJIBHBIX BBIIIAT, 3aUUCIICHHBIE
omKnOoyHO, MO0 TMOCie HACTYIJICHHS OOCTOSTENIbCTB, BIEKYLIMX MpEKpalleHHe BBIILUIAT B
COOTBETCTBUHM C HOPMaMH JIEHCTBYIOIIETO 3aKOHO/ATENbCTBA, MO0 TPEOOBAHUIO TOCYJAPCTBEHHBIX
VI MYHUIUIAIBHBIX OPIaHOB, BBIIIATUBIINX COOTBETCTBYIOLIUE ACHEKHBIE CPENICTBA;

— JICHEeXHBIE CpEICTBa, HAa KOTOpble OOpAalIeHO B3bICKAHHME HAa OCHOBAaHUHM HCIIOJHUTEIbHBIX
JIOKYMEHTOB;

— MHBIE CYMMBI B CiIy4asX, YCTAQHOBJIGHHBIX JEMCTBYIOUIMM  3aKOHOJATEIbCTBOM  WIIU
MPEIYCMOTPEHHBIX JIFOOBIM JIEHCTBYIOIIMM JOrOBOpoM Mex 1y bankom u Kinuenrom.

3.1.10. OmuaumBaTh pacyeTHbIE MOKYMEHTHI, MPEIbSIBIIEMbIE TPETPUMH JHIIAMU (TIOTydaTes MU
JIEHE)KHBIX CPEZCTB), B Cllydae NpeaocTaBieHus KireHTom 3apaHee JaHHOTO aKIIeNTa Ha OIUIaTy PACUETHBIX
JIOKYMEHTOB TPETHUX JIULL B MOPSAKE, penycMOTpeHHOM OOLIMMH YCIOBUSMU OTKPBITHS U 00CITYKUBaHUS
TeKkymx cuetoB KimeHrta, BkiIafioB 110 BocTpeOoBanus (mpuioxenue NeNe2, 2/1, 2/2 x HacTosemy
JIOTOBODY).

3.1.11. B ogHOCTOpOHHEM MOpPsAIKE BHOCUTH M3MeHeHHs u jaononHeHus B JIKBO, cocraB u konudyecTBo
npunoxkenut k JKBO, Tapudsl, BBOAUT, M H3MEHATh NpaBUJIA U YCIOBUSA OKa3aHWs YCIYT,



IPEJOCTABIAEMBIX B paMKaX HACTOSIIErO IOTOBOPA, a TAKXkKe MpeKpalaTh UX JeiCTBUE, U3MEHITh COCTAB
[TakeToB ycnyr, MOps0K HAYUCICHUS IPOIIEHTOB 110 TEKYILIMM CueTaM/BKJIajiaM 10 BOCTpeOoBaHUS (B TOM
Yyucje pa3Mep MPOIEHTHON cTaBkH). J[lelicTBUe BHOBH BBEJACHHBIX HW3MCHEHUH U JOIMOJTHCHUI
pacmpocTpaHsieTcs TakXKe U Ha JOTOBOPHI KOMIUIEKCHOTO OAHKOBCKOTO OOCITY)KHBaHUS, 3aKJIIOUYEHHBIE 10
BCTYIUIEHUS B CUJIY 3TUX U3MEHEHHUH U JIOMOIHEHUH.

3.1.12. IIpuocranaBnIMBaTH/OJOKMPOBATH B OJAHOCTOPOHHEM MoOpsaKe noctyn KimeHTa K Moib30BaHUIO
ycayramu banka 1o HacTosiiemMy A0roBopy B Cilydasix:

— Hapywenus KiineHTom yciioBHii HaCTOSILEro 10roBopa;

— mpenbsBieHus k Cueram Knmenra kakux-nmm6o TpeGoBaHU 0 OECCIOPHOM CITMCAHUU, HAIOKEHUS
apecTa, oOpallleHHs B3bICKaHMsI Ha IeHeKHbIe cpesicTBa KireHTa (10CTyI K M0JIb30BaHUIO yCIyraMy
MPUOCTAHABIMBAETCS /10 MCTIOJTHEHUS MM OT3bIBA YKa3aHHBIX TPEOOBaHUI);

— Bo3HuKHOBeHUs1 OBeprpadrTa, HECOTIIACOBAaHHOTO C baHKOM (OCTYN K MOJB30BAHUIO YCIyraMH
IpUoCTaHaBiIMBaeTcs 1o noramenus Osepapadra);

— ycraHoBieHUsT baHkoMm QakTa HeHajuiexalmero oQOpMICHHMS H/WIM HAJIW4MA PACXOXKICHUH B
JTOKYMEHTaX, MPeI0CTaBICHHbIX KIIMEHTOM IS 3aK/II0UeHHS HACTOSIIETO JOTOBOpa, IPU YCIOBHU
IUCbMEHHOr0 YyBenomiieHUs KiMeHTa, yCTaHaBIMBAIOLIEro CpoK A ycrpaHeHus Kimentom
BBISIBIICHHBIX B O(OPMIICHHH JOKYMEHTOB HEJOCTAaTKOB U B ClIydae, €CIM YKa3aHHBbIE HEOCTATKH
Knunenrom He ObUIH yCTpaHEHHBI,

— Heomnarsl Kimentom ycnyr banka mo Hacrosiemy J0roBopy (JOCTYN IPHOCTaHABIMBAETCS 10
ymiatel  KnueHToM cooTBeTcTByrOLIEH 3aJ0DKEHHOCTH) B COOTBETCTBUM C  MOPSAJIKOM,
IIPEYCMOTPEHHBIM I1.5.5. HACTOSIILIETO JOTOBOPA;

— BO3HHKHOBEHHS ONACHOCTH HECAaHKIIMOHUpOBaHHOro ucronb3oBanus Cucremsl «KYbB-Directy, a
TaKXKe IMPH TEXHUYECKUX HEUCTPABHOCTSIX TEIEKOMMYHHKAIIMOHHBIX CETeH, OOCIYXHBAIOIINX
JIAaHHbIE CUCTEMBI;

— IpeIyCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOIATEILCTBOM M HACTOSIIUM JOIOBOPOM.

3.1.13. IIpuocTaHOBHUTH WM MpeKpaTuTh Uctonb3oBanue Kimmrentom DCII Ha OCHOBaHUM TOTYYEHHOTO OT
Knuenra yBenomieHMss WM IO COOCTBEHHOW HHMIMATHBE MNpH HapyumieHuH KimeHToM mopsaka
ucnoiap3zoBanuss JCII, ycTaHOBIIEHHOr0 HAcTOSAIMM J10roBopoM (baHk He3aMeIUTENbHO MPEAOCTaBISAET
Knuenty nnpopmanuio o npruocTaHoBieHun/mpekpamiennn ucnosb3oBanus DCII ¢ ykazaHueM NpUYMHBI
TAaKOro IPUOCTAHOBIICHHUS/TIPEKpAILlEHUsI TOCPeACTBOM TenedoHHoro 3BoHKa Kimenty Ha Howmep
MoOWiIbHOrO TenedoHa (MaM HMHOM TenedoHHbIM HoMep, cooOuieHHbli Knuenrom banky) mmbo
HarpaBieHusi CooOmenuss Ha Homep wmobOunbHoro Ttenedona Kiuenrta). [lpuocranoBieHue wim
npekpaienre ucnoib3zoBanuss JCII He mpekpamiaer o6s3aTenbcTB CTOPOH, BO3HHUKIIMX O MOMEHTa
PUOCTAHOBIICHUS W/WIIK TIpeKpatieHus ucnonb3oBanus JCII.

3.1.14. TpeboBats oT KimeHTa B ciiyuae HEOOXOAMMOCTH O(QOPMIIEHHMS M TMOANUCAHHUS HAa OyMaKHOM
HOCUTEJIE JOKYMEHTa, MOCTynuBIIero B bank B anektpoHHoi popme no Kananam yganeHHoro aoctyna, u
HE [IPOU3BO/INTH UCIIOJIHEHUSI COOTBETCTBYIOIIETO 3JIEKTPOHHOIO IOKYMEHTa, coo01uB KineHnty 06 3ToM B
TeueHue 2 (IByX) JHEH CO JIHS €T0 MOJyYeHHUS.

3.1.15. YcTaHaBauBaTh JUMHUTHI Ha CyMMBbI Oniepaniuii ¥ MHbIe orpaHrueHus a1 Oneparuii B COOTBETCTBUU
¢ TpeOOBaHUAMHU JEHCTBYIOIIET0 3aKOHO/1aTENIbCTBA, YCIOBUSIMU HACTOSIIETO JOTOBOPA.

3.1.16. KonBepTupoBaTh BalIOTYy MOCTYNMBIIETr0 nepeBojaa B BamoTy Cuera (Ipu YCIOBHM pPa3Iuyus
YKa3aHHBIX BaJIIOT) 110 Kypcy baHka, neficTByromneMy Ha MOMEHT IpoBeAeHus KoHBepTauuu. [Ipu 3rom bank
npeznonaraer, 4ro KimeHT BbIpa3uisl coryiacue Ha IpoBeAeHHe baHKOM KOHBepTalUU MOCTYHMUBIIMX
CPeACTB Ha yKa3aHHBIX B HACTOSIIEM IYHKTE YCJIOBHSX, IMPEIOCTABUB OTIIPABHTENIO JICHEKHBIX CPEJICTB
pexBu3uThl Cyera, OTKPHITOTO B BAJIIOTE, OTIMYHON OT BAIIOTHI IEPEBOA.

3.1.17. PacToprHyTh HACTOSIIHMNA JOTOBOP B OAHOCTOPOHHEM TMOPSAKE B CIIydasX, MPEIyCMOTPEHHBIX
JICMCTBYIOIIMM 3aKOHO/IATEIbCTBOM U HACTOSIIMM JJOTOBOPOM.

3.1.18. TIMoxy4aTs HHPOPMALINIO, XaPAKTEPU3YIOUIYIO0 KPEAUTHYIO HcTOpHI0 KineHTa, n3 0F0po KpeaUTHBIX
UCTOpUi Ha ocHOBaHMM coriacus Kimenra, mpepoctaBieHHOro baHky B moOpsike, MperycMOTPEHHOM
HACTOSLIUM JI0TOBOPOM.

3.1.19. IIpu HanMYMK OCHOBAaHUH, YCTAHOBJIEHHBIX 3aKOHO/IATEIbCTBOM, COTJIAICHUSIMU MEX]ly bankoM n
KnmenrtoMm, a Takke NMpH HATMYMU TEXHHUYECKOW BO3MOXKHOCTH ()OPMHUPOBATH B DJIEKTPOHHOM BHJIE,



MOJIKMCHIBATh MPOCTOM 3JIEKTPOHHOM MOJNMUCHI0O M HamparisaTh Kimenty udepe3 Kanaibl ynameHHOro
JOCTyna CIEAYIOIIe JOKYMEHTHl (B COOTBeTCTBHH ¢ «OOmMMMH  yCIOBHSIMH  3JIEKTPOHHOTO
B3aumoaecTBus» (IIpunoxxenne No§ k HacTosIIIEMY TOTOBOPY)):

- UHIUBUAYATbHBIC YCIOBHS IOTOBOPA OTPEOUTENHCKOTO KPEIUTA;

- IPOYUE TOKYMEHTHI.

3.2. bank o0si3yercs:
3.2.1. OtkpbiTh Cueta KineHTy B KOJIMYECTBE U BAJIIOTAX, IPEAYCMOTPEHHBIX NpenocTapisieMbiM [lakeTom
ycayr (B citydae, eciiu ykazaHHble Cuera He ObLIIM OTKPBITHI paHee Ha OCHOBAHUM OTIEIBHBIX JOTOBOPOB)
u/win ykazanHelx KimeHToM B 3asBieHuu, nociae nposefeHHs baHkoM HeEOOXOAMMBIX HpOLELyp IO
IpOBEpKE NpeACTaBICHHBIX KimeHTOM n0oKyMeHTOB M wuaeHTH(uKauuu KimeHTa B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoil denepaunu, BbaTh baHKOBCKHME KapThl, KOJIUYECTBO U BUABI KOTOPBIX
IPEIyCMOTPEHBI yCIOBUSAMHU TpenoctaBieHHoro Ilakera ycayr mmbo NpeayCMOTPEHBI YCIOBUSMHU
oTkpbiBaeMblx Knnenty CueTtoB (IO BKJIaJaM 10 BOCTpEOOBaHMs M TEKYLIUM CuU€TaM BbIJAeTCs Kapra
«DneKTpoHHas cOeperarenbHas KHUXKKA»), U OCYIIECTBIATH 1o Pacmopsbkenuto Kimenta pacueTHble
olepalMd B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, HMHBIMM IIPAaBOBBIMH aKTaMH,
0aHKOBCKMMHU IpaBmiiaMu, TpeboBanusmu [lnarexnpix cucrem u banka.
3.2.2. 3apeructpupoBath Knuenta B kauectBe noib3oBareis Cucremsl «KYb-Direct» (B ciywae, eciu
JJaHHas ycilyra IpelyCMOTpeHa yclIOBUAMU IpenocTaBieHHoro Ilakera ycayr nmubo ykasana KnueHtoM B
3asBIeHUN), IPUCBOUTH €My YHHMKaJIbHBIH MaenTudukartop (B ciydae, eciau perucTpanus U MpUCBOCHUE
WUnentudukatopa He Obuld  mpousBelNeHbl baHkoOM  paHee Ha  OCHOBAaHMHM  OTAEIHHOTO
Joropopa/coruanienus/3assinerus Kiuenra), o ueM coobuiurs KimeHty B TeueHHe 0lHOTO JTHS C MOMEHTa
3aKJIFOYEHHS HACTOSIILIETO IOTOBOPA.
3.2.3. 3auncnarh neHexHble cpenctBa Ha Cuer(-a) KinueHTa B CpOKH, yCTaHOBIIEHHBIE J€HCTBYIOIIUM
3aKOHOJIaTEIILCTBOM.
3.2.4. Bemonsare Pacniopsbxkenust Knuenra o nepednciennu U/uiy Bbliade JeHEexXHbIX cpeacTs co Cueta(-
oB) Knuenra, a taxke mnpoBoauth uHble Onepauuu no Cuery(-am) B MNOpAIKE, IPEIyCMOTPEHHOM
JICMCTBYIOIMM 3aKOHO/ATEJIbCTBOM U HACTOSIIMM JJOTOBOPOM.
3.2.5. Yeenomisare Kimmenta o BHecenun m3menenuii B JIKBO, npunoxenns k JIKBO, Tapudsr n/unm B
IpaBUiia M YCIOBUS OKa3aHMs yCIyT, npepoctasisieMbx B pamkax JIKBO, B mopsake, nperycMOTPEHHOM
HACTOSIIIAM JIOTOBOPOM JIJIsl BHECEHHSI I3MEHEHHIA U JIOTIOTHEHUI B HACTOSIINHN TOTOBOP.
3.2.6. UndpopmupoBars Knmenra o coepuiennn kaxjaoi Omneparuu ¢ ucnonszoBanueM OCII mytem
NPEJOCTABICHUS] BBITUCKA Ha OYMa)XHOM HOCHTENE MpH JUYHOM oOpameHnn Kiwmenta B bask.
Nudopmuposanue KnuenTos, sBistonmxcs nonb3oparesnsiMu Cucremsl «KYb-Direct»y, o coepuieHun
Kaxoi omepanuu ¢ ucrnonp3oBanueM JCII ocymectBisiercss BaHKOM MOCPENCTBOM JTaHHOW CHCTEMBI
nyteM mnpepoctaBieHus KimeHTy poctyna k (OpMHpPOBAaHMIO BBIIMCKH O COBEPILEHHBIX OMNEparusx.
JIOTIOTHUTENBHO yKa3aHHAs B HACTOSIEM ITYHKTE MH()OPMAIUS MOXET MPEJOCTaBIATECS baHKOM myTeM
otnpaBku CooOmienuss Ha Homep MoOHIBHOrO TenepoHa B COOTBETCTBUHU C YCIOBUSIMH 3aKJIFOUEHHOTO
mexay Kinrenrtom n baHkoM 3asiBIeHHSI-TOTOBOpA O MPEJOCTaBICHUN HH(OPMAIHH TTOCPEICTBOM COTOBOM
cBs3u / o mpenocraBneHnn ycuyru «KYb-Infoy. B stom cmywae CooOuieHne cuutaercs MOITy4YEeHHBIM
Kinunentom B nary ormpaBku Coobmenus bankom. B cinydae ecnu ornpaBka CooOuieHui uiau
ucnonb3oBanue Kmuenrom Cucremsl «KVYb-Direct» mnpuoctaHoBieHsl 1o 1000  mpuYMHE,
NPEIYCMOTPEHHOM HACTOSIIIAM JOTOBOPOM WJIM  JICHCTBYIOIIMM 3aKOHOJATENILCTBOM, B TIEPHOJT
NPUOCTAHOBKHM OKa3aHMs yCIyrd o0s3aHHOCTh MO MH(opMupoBanuio Kinuenra baHk BBINOJHSET MyTeMm
NPEJOCTABICHUS] BBITUCKA Ha OYMa)XHOM HOCHTENE MpH JUYHOM oOpameHnn Kimenta B bBask.
Ob6s3anHocTh banka no HanpasneHuo KimeHTy yBe1oMIeHUN, TPETyCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM
U JICHCTBYIOIIAM 3aKOHOATEIhCTBOM, CUATACTCS UCTIOTTHEHHOM:

— B MOMEHT noiry4eHnst KilmeHTOM COOTBETCTBYIONICH BHITUCKY Ha OyMa)XHOM HOCHTEIE TIPU JIMIHOM

obpamiennn Knuenta B bank;
— B MOMEHT (OpMHUpPOBaHMS KIMEHTOM, SBIommUMcs noib3oBareneM Cucremsl «KYb-Directy,
BBINMCKH 0 coBepiieHnu onepauuii B Cucreme «KYb-Directy;



— B MoMeHT oTtmnpaBku bankoMm Coo0Omienns Ha Homep moOuibpHOTO TenedoHa.
B ciydae ecnu mo onHOM W TOH ke omepauuu yBenomiienue Kimenty O6buto HampaBieHo bankom Gonee
OJIHOTO pa3a (B T.4. pa3IUYHBIMHU CIIOCOOAMU, IPETyCMOTPEHHbIMH HacTosmuM nyHkToM JIKBO, u/unu B
pasHble narbl) 00s3aHHOCTh baHka mo HampaBieHuto KimeHTy yBemoOMIICHMIA, MpPeayCMOTPEHHBIX
HACTOSALIUM JOTOBOPOM U JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, CUYHTAETCS MCIIOJTHEHHOW B MOMEHT
HaIpPaBJICHUS NIEPBOIO U3 ITUX YBEIOMIICHUH.
3.2.6.1. UudopmupoBats Kinuenra nocne copepuierus KinueHToM (SIBISIOMUMCS 3a€MIIIMKOM T10 JIOTOBOPY
NOTPEeOUTENHCKOrO0 KpeauTa) KaxkI0M orepanuu ¢ ucnonb3oBanuem OCII, ¢ ucnonb3oBaHueM KOTOPOTo
Knuenty Ob11 mpenocTaBiieH MOTPEeOUTENbCKUIM KPEIUT, O pa3Mepe ero TeKyllel 3aJ0JKEHHOCTU Tepes
Bankom 1o 1oroBopy moTpeOUTENBCKOTO KPEeauTa U O JOCTYIHOW CyMME MOTPEOMTENbCKOTO KpEeauTa C
JUMHUTOM KPEAUTOBAHUS 1O JOTOBOPY MOTPEOUTEIBCKOTO KpeauTa myTeM oTinpaBku CooOIIeHns Ha HOMep
MoOunpHOTO TenedoHna, coodmennbii Kiimentom baHky mpu 3akiitoueHUH JOTOBOpa MOTPEOUTEIIHCKOTO
kpeauta. CooOuienue cunraercs nomydyeHHbIM Kiinentom B naty ornpaBku CooOuieHust bankowm.
3.2.7. dukcupoBath HamnparieHHble Kiumenty yBemomienus o0 Omnepanmsx, ykasaHHbiXx B 11.3.2.6.
HACTOSAIIETO I0T0BOPa, XPaHUTh YKa3aHHYIO HH(GOPMAIUIO HE MEHEe TPeX JIeT.
3.2.8. Bosmectuts Knnenty cymmy Onepaiiuu, coBepiieHHoi 6e3 cornacus Kirenra mocie noixy4eHust ot
Knuenta yBegomienus o6 yrpare DCII unu ero ucnonszoBanuu 6e3 cornacus Knrenra, HanpaBIeHHOTO B
COOTBETCTBHUU C MyHKTOM 3.4.12. HacToOsAIIEro J0roBOpa.
3.2.9. Obecrieunth BO3MOXHOCTEH HampasieHus: Kimentom banky yBemomienunii 06 yrpare DCII u/mmm o
€ro UCrojab30BaHuM 0e3 cornacus KinneHnra, XpaHUTh yKa3aHHYIO0 HHGOPMAIUIO HE MEHEe TPeX JIeT.
3.2.10. brnokupoBats nocryn Kmmenra k Cucreme «KYB-Directy no Tenedonnomy 3BoHKy Kimenra B
Clly4ae BBIPQXEHHS IMOCIETHUM COOTBETCTBYIOIIETO HAMEPEHHMs], a TAKKe€ B OJHOCTOPOHHEM MOPSJIKE B
ciyqae kommpomeraruu Cpencts goctymna k Cucreme «KYb-Directy.
3.2.11. Otkpeite Kmmenty Cuer mo Bkaamy, Tekymuii cueT® s 3a4dClIE€HHS CyMM KpEIHUTOB,
npefocTaBieHHbIX baHkoM (B ciy4ae AMCTAaHIIMOHHOTO O(GOPMIICHHS KPEIUTHOTO JOrOBOpa) IMOCTe
MoJIyuyeHus: cooTBeTcTBYyIomlero Pacnopsbkenuss KnueHTa u mpoBeneHHS HEOOXOTUMBIX MPOLEAYp IO
Wnentudukanuu kiuenrta B cucteme «KYB-Direct.
3.2.12. Hauucnath U BeIIIa4nBaTh KIMEHTY MPOLIEHTHI HA IEHEKHBIE CPEJICTBA, pa3MelleHHbIe BO Bkias,
Ha CyeTax C yclIoBUEM BHITUIATHI MPOIEeHTOB, «Ilencnonubix» TKC, B COOTBETCTBUY C Y CIIOBUSIMU BKJIA/I0B,
CueToB, HACTOAIIETO AOTOBOPA.
3.2.13. Coxpansth TaiiHy 00 Omepanusx, Cuerax, Bknamax u cBenmenusix o KimeHTte, MpemnocTaBisTh
cnpaBku o Oneparnusm, Cuetam, Bknagam KirieHTa TpeThUM JIHIIaM TOJIBKO B CIIy4asix, MPeyCMOTPEHHBIX
JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.
3.2.14. TlpenoctaBnsare KineHnTy mo ero TpeOOBaHUIO BHIMHMCKH O COCTOSIHHUHM U JBM)KEHHH CPEACTB IO
Bxnanam, Cueram, Kapram, uHble AOKyMEHTHI M HH(GOpPMalMIO, MPEAYCMOTPEHHBIE JIEHCTBYIOIINM
3aKOHOJATENLCTBOM, HACTOSIIMM JIOTOBOPOM U B cOOTBeTCTBUHU ¢ Tapudamu.
3.2.15. PaccmaTpuBaTh npeteH3un KimeHTa B CpOKH, YCTAaHOBJICHHBIE IEHCTBYIOIIMM 3aKOHOIATEIILCTBOM.
3.2.16. PaccmatpuBartsk 3asBnenust Kinmenra, cBs3anuble ¢ ucnoiabzoBanuem Kinuentom ero OCII, B cpok, He
npesblmaromuii 30 (TpuaLaTi) AHEH co JHS NOJYUYEHHs TaKUX 3asBJICHUH, a TaKKe He MpeBblaromui 60
(mectuaecaTy) THEH co IHSA MOJy4YeHUs 3asBIeHUN B ciydae ucnosb3oBanus JCII g ocymecTBieHus
TpaHcrpaHu4yHOro nepeBojaa AeHEXKHBIX cpeacTs. IlpenocraButh Knuenty nHdopmanmio o pesynbraTax
paccMOTpeHHUs 3asiBIIEHHMM B YCTHOW W/WIM NMUCBMEHHOM Qopme mo TpeboBanuio KimeHTa B Cpokw,
COOTBETCTBYIOILIME CPOKAM PACCMOTPEHHUS 3asIBICHNUMN, YKa3aHHBIM B HACTOSIILIEM ITYHKTE.
3.2.17. Ilpoundopmuposats Knrenra o Bo3HUKHOBEHHH OOCTOSATEIBCTB HEMPEOI0TUMON CUJIBI, BISKYIIIUX
HEBO3MOXKHOCTh HcToiHeHUs1 bankom oOszatenbctB o JIKBO, ogHMM MM HECKOJBKHUMHU CIIOCOOaMH,
IIPEyCMOTPEHHBIMU HACTOSIIIUM JIOTOBOPOM [UIsl yBenoMmileHHs KilmeHTa O BHECEHUM WM3MEHEHMH M
JIOTIOJTHEHUW B HACTOSIIUHN JOTOBOP, B TeUeHHUE 3 (TpeX) JHEH C MOMEHTA UX BOSHHUKHOBEHUS.
3.2.18. Brruiatute KimeHTy B ciiydae HECBOEBPEMEHHOTO WM HEMPaBUIBHOTO (HEMPaBOMEPHOTO,
COBEPUIEHHOT'O C TPyObIMH HapyIIEHUSIMH 0aHKOBCKUX MPaBUJI M HOPM JIEHCTBYIOIIEr0 3aKOHO/1aTEIbCTBA)
3auncnenus Ha Cuet Knnenra nnu cniucanus co Cuera KimeHTta 1eHEXHBIX CpPEJCTB HEYCTOWKY B pa3Mepe

5 HpI/I HAJINYMH TEXHUYECKOH BO3MOIKHOCTH



1/360 craBku pedunancupoBanus LlentpanpHoro 6anka Poccuiickoit deneparuu, nelcTByIOMEH Ha J€Hb
UCTIOJIHEHUS pacueTHO# Omnepanny, 3a pakruyeckuii cpok. Bo3menienne bankom yosiTkoB KinenTy cBepx
HEYCTOHKHU HE ITPOU3BOAUTCSL.

3.2.19. Paz6nokuposats nocryn Knuenra k Cucreme «KYb-Direct» He mo3aHee Hs, CISIYIONIET0 3a JTHEM
npenocTasiieHus B baHk nuceMeHHOro 3asBieHus Kiuenra.

3.2.20. ITpuoctanoBUTH Ha CPOK He Ooiee 2 (ABYX) pabounx aHEH HcnonHeHne pacnopsbkenus Kinuenrta o
COBEpILEHHUH OIIEPALIUU B CIIyyae, €CJIU 3Ta ONepalis COOTBETCTBYET IPU3HAKAM OCYIIECTBICHUS IIEpeBOJIa
JICHEeXKHBIX cpelcTB 0e3 cornacus Kimenta, ycranaBnmuBaembiM bankom Poccrnu M pa3MenieHHBIM Ha €ro
ouuuansHOM caiiTe B HMHPOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTtn «VHTepHeT» (nanee B IyHKTax
3.2.20.1.-3.2.20.3. — IlpusHakmn).

3.2.20.1. IIpu ocymiecTBICHUU IEUCTBHM, MPEAYCMOTPEHHBIX MyHKTOM 3.2.20. HACTOSIIEro I0TOBOpA,
npenocTaBuTh Knuenty nnpopmanuio:

— O IPUOCTAHOBKE HCHOJHEHWs pacnopsbkeHus Kiumenta B cBsA3u ¢ BbisiBieHUEeM [Ipu3HakoB
nocpenctBoM TenedorHoro 3BoHka Kimenty na Homep moOunmbHOrO Tenedona (WM WHOU
TenedoHHbI HOMEp, coobmennbiii Kimnentom banky) nmu6o Hanpaenenus Coobmenus Ha Homep
MobunpHOTO Tenedona Kiuenra;

— O PEKOMEHJIAIUAX 10 CHUYKEHUIO PUCKOB NOBTOPHOI'O OCYIIECTBICHUSI IEPEBOIA JICHEKHbBIX CPEJICTB
6e3 cornacus KnueHTa nmocpeacTBoM BKJIHOUEHUS AaHHOM uHpopMmaiuu B IIpaBuiia mosab30BaHUs
O0aHkoBCKOW Kaproil (sBistommecss [lpunoxennem Nel k OOmMIM  YCIOBUSIM OTKpBITUS U
00CITy’)KUBaHMsI TEKYILEro cyeTa ¢ Mcnoyib3oBaHueM bankoBckoil kaptel), [IpaBuna ncnonabs3zoBanus
MHGOPMAIIMOHHON CHCTEMBl JIHCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)XHMBaHUS (DU3MYECKHUX JIHII
«KYB-Directy (sBnsromuecst Ilpunoxennem Nel k OOwmmMM yclnoBusiM IpeNOCTaBIECHUS U
UCTOIb30BaHusT CUCTEMBI AUCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykuBanus «KYb-Directy), [TamsaTky
1o 0e30MacHOCTH IpPHU HCIOJIIb30BAaHUM MOOWIJIBHBIX YCTPOWCTB ISl MPOBEACHUS OaHKOBCKUX
onepanuii u 3ammte or SMS, PUSH u E-MAIL momennnuectBa (sBistronuecs [Ipunoxennem No7
K HaCTOSIIEMY JIOTOBOPY).

3.2.20.2. Tlpu ocymiecTBIEHUHN ACUCTBUI, MPEAyCMOTPEHHBIX NMyHKTOM 3.2.20. HACTOSIIEro J0roBOpa,
IpUOCTaHOBUTH ucnonb3oBaHue Kimentom OCII, mocpencTBOM KOTOPOro IMPOU3BOAUTCS OIepaLus,
cooTBercTByomas IlpusHakam, He3zaMmemuTenbHO mpenocrtaButh  Knmenty  uHpopmauuioo o
IpUOCTAaHOBJIEHUH Hcnoib3oBanus JCII ¢ ykazaHMeM NMPUYUHBI TAKOI'O MPUOCTAHOBIIEHHS IOCPEACTBOM
tenedonHoro 3BoHka Knuenty Ha Homep moOunpHOTO TenedoHa (WM WHOW TeneQOHHBIA HOMED,
coobuiennplii Knuentom banky) nmmubo nHampasnenust CooOmenuss Ha Homep MoOwmiibHOro Ttenedona
KinenTa, a takxke 3amnpocuth y KimeHTa moaTBepkeHHE BO30OHOBIIEHUS UCIOJHEHHS PacHOpSKEHUS
nocpeacTBoM TenedonHoro 3BoHka Knuenty Ha Homep moOuibHOro Tenedona (Miau MHOM TenedoHHbIH
HOMeED, cooOmeHHbIit Knmuentom banky).

3.2.20.3. Ilpu nonydenun ot KnumeHra moaTBepikeHHs BO300HOBIEHHS MCIOJIHEHUS pacHopsbKeHHs (B
HOpsi/IKe, YCTAHOBJIEHHOM ITyHKTOM 3.2.20.2.) He3aMeUIUTEeIbHO BO30OHOBUTH HcHob30BaHue Kimentom
OCII u ucnosHeHWE COOTBETCTBYMOIIEro pacnopsbkeHud. Ilpu Hemomyuenum ot Kimenrta ykasaHHOrO
HOJTBEPXKIEHU (B TOM YHUCIIE [0 MPUYNHE HEBO3MOXKHOCTH YCTaHOBIIEHU CBs3u ¢ KilMeHTOM B mops ke,
nperycMOTpeHHOM NyHKTOM 3.2.20.2.) B0300HOBUTH ucmosib3oBanue Kimentom OCII u ucnonHenue
pacriopsbkeHuss Knmenta mo wucreueHun 2 (AByX) pabouMx [HEH mociae JTHS TNPHOCTaHOBJIEHUS
ucnons3zoBanus DCII u pacnopsxenus Kinenta. [lpu otkaze KiineHnTta B moaTBep:k1eHUN BO30OHOBIEHHUS
UCTIOJIHEHUS PacCOpsDKEHUs] HEMEAJICHHO MPEKPaTUTh MCIIOJHEHHE COOTBETCTBYIOIIEIO PACHOPSDKEHUS U
ucnons3oBanue Kmmentom OCII, mnocpeactBoM koTtoporo ObUla HMHHUIMHPOBAHA  OIEpalvs,
cooTBeTcTBYOMas [Ipu3znakam.

3.2.21. TlpuocTaHOBUTH 3a4KCIICHHE JCHEXHBIX cpencTB Ha Cuer KimenTa Ha cpok g0 5 (msaTu) pabounx
JIHEW co JTHS TOJIYYeHHUs OT Ooreparopa Mo MepeBoAy JACHEKHbBIX CPEJCTB, 00CTYKUBAIOLIETO OTIPAaBUTEIL,
YBEJIOMJICHHSI O IPUOCTAHOBJIEHUH 3aunciennst Ha Cuet KineHnrta u He3aMeauTeNIbHO YBEIOMUTH 00 3TOM
Knuenra nocpenctsoM TenedoHHoro 38oHka Ha Homep moOunmbHOTrO TenedoHa (Wi MHON TenedOHHBINH
HOMeEp, coobmieHHbld Kiuentom banky), cooOmmB 0 HEOOXOAMMOCTH TPENCTaBICHUS B Tpeaenax
yKa3aHHOT'O CPOKa JOKYMEHTOB, TOATBEPKAAIOIINX 0O00CHOBAHHOCTH MOJTYUYEHUS IEPEBEACHHBIX JCHEKHbIX
CPEJICTB.




3.2.21.1. OcymecTBUTh 3a4uCICHUE ACHEXKHBIX cpenctB Ha Cuer KimeHTta B ciiydae mpeacTaBiIeHUS
Knuenrom B Teuenue 5 (msitu) pabouux aHEH co nHs coBepiueHus bankoMm neicTBUi, MPpeIyCMOTPEHHBIX
nyHKTOM 3.2.21. HacTOSIIEro AOrOBOPa, JAOKYMEHTOB, MOJTBEPKIAIONIMX OOOCHOBAHHOCTH MOJTYUYECHHUS
NIEPEBE/ICHHBIX JEHEKHBIX CPE/CTB.

3.2.21.2. OcymiecTBUTH HE MO3/1HEE 2 (ABYX) pabouuX JHEH IMOCIe UCTEYCHHS CPOKa, yKa3aHHOTro B1I. 3.2.21.
HACTOSLIET0 JOr0BOpa, BO3BpAT JEHEXKHBIX CPEICTB ONEPATOPY IO IEPEBOJLY ACHEKHBIX CPEICTB,
oOciyXHUBaloUleMy IUIaTeIbIIMKa, B CiIy4dae HempejacraBieHuss KiMeHTOM B Te4YeHHE 3TOr0 CpoKa
JIOKYMEHTOB, ITOATBEPHKAAIOIINX 000CHOBAHHOCTD NOJyUEHUS IEPEBECHHBIX JIEHEKHBIX CPEACTB.

3.2.22. VicnonHATh UHBIE 00513aTENbCTBA B COOTBETCTBUU C ICHCTBYIOIINM 3aKOHOJATEILCTBOM, HACTOSALIUM
JIOTOBOPOM.

3.3. KiiueHT numeer npaso:

3.3.1. YIonHOMOYUThH B COOTBETCTBUU C JCUCTBYIOLIUM 3aKOHOJAATEILCTBOM APYTUX JIUI] PaCIOPsHKATHCA
Cueramu, coBepuiath pacuetHbie onepanuu 1no TKC Knuenra ¢ Bbiaueld JONOJHUTEIbHBIX BaHKOBCKHX
KapT U yJIOCTOBEPUTH MpaBa yKa3aHHBIX JIMI[ MyTeM IpenocTaBieHus banky Haanexaine opopMICHHBIX
JIOBEPEHHOCTEM.

3.3.2. Ilo cBoOeMy yCMOTPEHHUIO CaMOCTOSTENIbHO OJI0KUpOBaTh/pa3zdnokuposats Kapty nocpencrsom SMS-
cepuca, ¢ynkmuonana Cucremsr «KYb-Directy. O6pamiarecss B bank w/win B KOHTakT-meHTp IO
BOIPOCaM, CBsI3aHHBIM ¢ 00cyxuBanuem Kaptsl, pynkunonupoBanuem Cuetos, padoroit Cucremsr «KYb-
Directy», moyrydeHueM Jpyrux yCIyr.

3.3.3. OGparutbea B baHk ¢ muchbMeHHBIM 3asiBJI€HHEM O MoiydeHuu HoBoro Mpentuduxaropa/llapons
nocryna k Cucreme «KYb-Directy B ciydae ux KOMIIPOMETAIHH.

3.3.4. Tlomyuats uHpopManmio 0 mpousBeneHHbIX [lepeBomax MEHEKHBIX CPEeACTB U Apyrux Onepanusix,
OCYILIECTBIIEHHBIX C IEHEKHBIMU cpeacTBamu KineHnra.

3.3.5. Tlomyuats wHpOpMaIUIO, yKazaHHYI B 11.3.2.6. HACTOSIIErO JIOTOBOpa, B ()OpME BBIMHCKH Ha
OyMa)KHOM HOCHTEJE IIPH JINYHOM oOparieHnu B baHk, a B ciryyae ucnonb3oBanust Cucremsl «KVYb - Directy
— camocTosTensHO 110 3anpocy Kimenta B Cucteme «KYb - Directy.

3.3.6. TpeboBaTh Bo3BpaTa Bkiiaga u BbIIUIATHI MPOLIEHTOB, HAUYUCIEHHBIX B COOTBETCTBUM C Y CIIOBUSAMU
BKJIJIOB, JICHCTBYIOIIMMU Ha MOMEHT HUX OTKpBITUA, B J1I000H paboumii neHb baHka B COOTBETCTBUM C
JEHCTBYIOLIUM 3aKOHOATEIbCTBOM U HACTOSIIUM JIOTOBOPOM.

3.3.7. OpopmMuTh 3aBeIIaTEIEHOE pacIOpsHKEHNE TpaBaMu Ha JICHE)KHBIE CPEJICTBA, BHECEHHBIE KitneHTom
BO Bknan, unu Haxonsmmecs Ha mo6oM npyrom Cuere Kinenta B banke, B mopsijike, pe1ycMOTPEHHOM
JIEHCTBYIOIMM 3aKOHO/IATEIbCTBOM U ITpaBUiaMu baHka.

3.3.8. [lonmyuyats nHpopmanuio nmo CueraMm ¢ BbAaYeH KapThl «DNEKTPOHHAs cOeperarenbHas KHH)KKa» B
JJIEKTPOHHBIX TEPMHUHAJIaX baHKa.

3.3.9. [Ipu HanM4YMKM OCHOBAHMH, YCTAHOBJIEHHBIX 3aKOHOJIATEILCTBOM, COIJIAIICHUSAMHU MeXAy baHkoM u
Kimentom, a Takke Nnpu HalMUMU TEXHUYECKOHM BO3MOXKHOCTH (OPMHPOBATH B 3JIEKTPOHHOM BHJIE,
MOJIUCHIBATH NIPOCTOM JEKTPOHHON MOANNCHIO U HAaNpaBiATh B bank uepe3 Kanainel ynaneHHoro gocryna
CJIeyIOIINEe JOKYMEHTHI B LIEJISAX 3aK/II0UEHUS U UCTIOJIHEHMSI IOT0OBOpa OTPEOUTEIBCKOTO KpeauTa:

- 3ajdBKy Ha IOJY4YEHHME KpeauTa, COAEpXKallyld B T.4. cormnacue KnumeHta Ha mnosnydeHue baHkom
uH(pOpMalnK, XapakTepu3yroleil KpeauTHyto ucroputo Kirenra, u3 010po KpeIuTHBIX UCTOPUIL;

- UHAMBU/yallbHbIE YCIOBUS JOrOBOPA MOTPEOUTENBCKOIO KPEIUTa;

- 3asIBJICHHE O 3apaHee IaHHOM aKIeNTe Ha oryiaTy TpeOoBaHuil baHka mo morameHuo KpeauTa;

- 3asBJICHUE O JIOCPOYHOM IOTAlICHUU KPEaUTa;

- 3asIBJICHHE Ha MOJy4YeHHe HHPOpMAaIUH 110 KPETUTY;

- IPOYHE JOKYMEHTHI.

[TpoBenenmne ykasaHHbIX omnepanuil ocyuecTisieTcs: Kiimentom B cooTBeTcTBUU ¢ «OOIIUMU YCIOBUSIMU
aneKTpoHHOro B3auMmojieiictBus» (ITpunoxenne Ne§ k HacTOAIIEMY TOTOBOPY).

3.4. KnueHr o0s3yercs:



3.4.1. BremonHsaTe TpeOOBaHUS EHCTBYIONMIETO 3aKOHOMATENbCTBA, OAHKOBCKUX IPABHJI, HACTOSIIETO
JoroBopa u TpeboBanuii banka, B TOM 4ncIie 1o BOIpocaM coBepleHus: pacueTHeix Onepanuit mo Cueram
Knuenrta u odopmiieHnst COOTBETCTBYIONUX Pacniopsbkenuii (B Tom unciie ¢ ucnosibzoBanueM DCII).

3.4.2. BBINOIHUTH BCIO COBOKYITHOCTD JICHCTBHMA, HEOOXOAMMBIX JUIS TOJIYYEHHUS JOCTYIA K IMOJIb30BAHUIO
ycayramu baHka 1o HacTosiemMy A0roBopy.

3.4.3. He ucnons3oBars Cuera, oTkpbiBaeMmbie B pamkax JIKBO, mist nposeaennst Onepanuii (B TOM 4ucie
¢ ucnoapzoBanueM OCII), CBA3aHHBIX C OCYILECTBJIEHHUEM MPEAIPUHUMATEIBCKON IEATEILHOCTH WIIH
Kakux-1u00 nHpIx Onepanunii, MpOTUBOPEUAIINX W/WIH HAPYIIAIOIIUX JICHCTBYIOIIEE 3aKOHOAaTEIbCTBO.
3.4.4. IlpenocraBisiTb B COOTBETCTBHUM C TpPeOOBAaHMAMM JEHCTBYIOIIETO 3aKOHOJATENILCTBA 10
NUCbMEHHOMY 3ampocy baHka wH(poOpMamuio ¥ JOKYMEHTHI, MpeaycMOTpeHHble 11.3.1.2. HacTosmero
JI0roBopa, B TeueHue 7 (ceMu) paOouux AHEH, CIEIYIOLIMX 3a JHEM IojydyeHHus TpeboBaHus baHka.
VYBenomuts baHk o cBOel NPUHAUIEKHOCTHU K NIEPEUHIO JIUL, YKa3aHHbIX B 11.3.1.2. HacTosIIero J0roBopa,
U uX npeactaButeneii Ha MomeHT 3aknmrodeHuss JIKBO nu6Go B mepumom ero nelcTBUS B ciydae
BO3HUKHOBEHUS TaKOM NPUHAIEKHOCTH.

3.4.5. TlpenocraButh nipu 3axaroueHuu JIKbO mmubo mpemocTaBiaTh 1o MUCBMEHHOMY 3ampocy banka
UHPOPMALIMI0O W JOKYMEHTHI, HIpeaycMoTpeHnHsle 1.3.1.4. HacTosiiero moroBopa, B TedeHue 15
(mATHAALATH) pabo4ux JHeH co nHs HanpasieHus Kinuenty bankom cooTBeTcTByOIIEr0 3ampoca B cirydae,
ecnu y baHka mmeercss 000CHOBaHHOE, JOKYMEHTAIBHO MOATBEPIKICHHOE MPENONIoKeHne, uro Kimuent
otHocuTcsi K Kkateropun KimenrtoB — Hanorosbix pesunentoB CIIA / Hamoroslx pe3uIeHTOB
MHOCTpaHHBIX rocynapcts. [IpenocraButh ykasansbele B 11.3.1.4. nHbOpMaNMIO W JOKYMEHTHI B CIlydae
BO3HUKHOBEHUS NMPUHAUIEKHOCTH K KaTteropuu kineHToB — Hanoroseix pesunentos CIIA / Hamorosbix
PE3UEHTOB HHOCTpaHHBIX rocyiapctB B nepuoj nedctBus JKBO B cpoku, mnperycMOTpeHHbIE
JEMCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.

3.4.6. IlpenoctaButh B baHK JOCTOBEPHYIO KOHTAKTHYIO WH(POPMAIIHIO, a TAKKE CBOEBPEMEHHO H3BEIIAThH
baHnk 0 ee M3MEHEHHM B CPOKM, IPEIYCMOTPEHHbIE I1.2.2. HACTOSILEro JO0roBOpa, €CIM MHOW CPOK He
YCTaHOBJIEH JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

3.4.7. Yeenomnate bank 006 m3menenuu llepcoHalbHBIX (aHKETHBIX) AAHHBIX, MPEAOCTABICHHBIX MPH
saxmouennn JIKBO mmbo panee nmisi mpoBeaeHUs: HASHTH(UKAIWHU, C 00sS3aTENbHBIM NPEIbSIBICHHEM
HOJTBEPKIAIOIIMX JOKYMEHTOB B CPOKH, ITPETyCMOTPEHHBIE 11.2.2. HACTOSIILIETO JOTOBOPA.

3.4.8. PerynsipHo moceniats CTpYKTYpHBIE ToApa3zieneHust baHka, COOTBETCTBYIOIIME pa3/ieibl caiita banka
B cetn UVHtepHer mo ampecy www.creditural.ru s cBOeBpEMEHHOTO MONy4YeHUs HWH(pOpPMaIu 00
M3MEHEHUSX U JOMOJHEHUAX B yCIOBHIX 00ciyxruBaHus B banke no JloroBopy KOMIIEKCHOT0 GaHKOBCKOTO
oOciyxuBanus, B Tapugax, B Apyrux JoKyMeHTax, umeromux otHouieHue k JIKBO, a Takxke 0 HOBBIX
ycnyrax banka.

3.4.9. O6ecnieunts Ha CyeTax HaJIWYME JACHEXKHBIX CPEJCTB, JOCTATOUHBIX JJIS OIUIATHl KOMUCCUH W/WIU
MHBIX IJIaTeXEeN B 10J1b3y baHka B COOTBETCTBUU C HACTOSIIMM JJOTOBOPOM, a TaKXKe IPYTMMH JJOTOBOpaMH,
3aKIr04eHHBIME CTOPOHAMHU, /1711 CBOEBPEMEHHOM M MOJIHOM OIuIaThl yciyr baHka.

3.4.10. O6ecnieunth momnepkky ¢pynkmuu SMS Ha cBoem MoOmisHOM Tenedone. He momyckats mocrtymna
TpeThUX JUL K HH(popMarun o cBoeMm Cuere npu HarpaBieHMH bankom cooTBeTcTBYOmUX CooO01eHuii Ha
Homep MobunpHoOro tenedona. B npoTuBHOM citydae puCK HECAaHKIIMOHUPOBAHHOIO JOCTYMA K yKa3aHHOU
uHpopmanuuu KimeHT npuHuMaeTt Ha ceOsl.

3.4.11. XpaHuTh B CeKpeTe W He MeperaBaTh TpeTbuM JuraM CpeacTBa JOCTyna W ApPYrHe JaHHbIE, Ha
OCHOBAaHMM IIPOBEPKU KOTOpPBIX bBaHKOM ycTaHaBIMBaeTcs NPABOMOYHOCTh HcHoiab3oBaHuss OCII,
npenocrasieHHbIX KnnenTy, n aBropctBo Pacnopsixenunid, mosrydeHHbIX OT KieHTa B 3JIEKTpOHHOM BUJE.
3.4.12. HeszamemmurenbHO YyBeAOMIATh baHk o KommpoMmeTanuu (TMOAO3PEHUHM Ha BO3MOXKHYIO
KOMITPOMETAITNIO), UCTIONb30BaHnK 0e3 cornacust Knuenra u/mm yrpate Cpencts mpoctyna u/unu DCII,
MoOmiIbHOTrO Tenedona u/unn Homepa MobunsHoOro tenedona, «IeKTpOHHON cOeperaTtenbHON KHUKKI
no teneony KoHTakT-1ieHTpa Wiy myTeM MoJauy COOTBETCTBYIOIIETO 3asBJIEHUS HAa OyMa)KHOM HOCHTEJIE.
IIpu 5TOM COOTBETCTByIOIIEE YBEIOMJICHHE JIODKHO OBITh OTHpaBieHO B baHk He mo3nHee MAHA,
CJIEMYIONIETO 3a JTHeM mojydeHus oT banka yBegomsieHust 06 Omnepammu, COBEpIIEHHON 0e3 coryiacus
KinenTa, HampaBieHHOro baHkoM B cOOTBETCTBHM ¢ MyHKTOM 3.2.6. HacTosulero aorosopa. B cmyuae
obpamenust Knuenra B bank o teneponam Konrakr-tientpa, Knuent nomken cooduuts @.1.0., a Takke



http://www.creditural.ru/

OTBETUTh Ha PsiJi BOIPOCOB, YCTAHOBJIECHHBIX TEXHOJOIMUECKUM MOpsakoM banka. YcTHOoe cooOrieHue
JIOJDKHO OBITh TOATBEP)KICHO MUCHMEHHBIM 3asBieHHeM KiMeHTa B CpPOK HeE TMO3[JHEE CIEeAYIOIIEro
pabouero aus. [Ipu ycnoBuu HaxoxaeHus Kinenra B ynaneHHoM goctyne 3assieHue Knuenta Mmoxer ObITh
OTIIPABJICHO JIFOOBIM JOCTYITHBIM KaHAJIOM CBsi3u ((hakc, SJIIEKTpOHHAS TOYTa WU T.II.) C TOCICAYIOIICH
3ameHoi1.°

3.4.13. He ocymectBnsaTh nocpenctsoM DCII He3akoHHBIE (HHAHCOBBIE ONEPallii, HE3aKOHHYIO TOPTOBIIIO
U JII00BIE IpyTrHe ollepaluy B HapyllleHue 3aKoHoaTenscTea PO.

3.4.14. CobnroaTh OpraHu3allMOHHO-TEXHUYECKHE TPEOOBaHUS 110 00ECTICUeHUI0 KOHPHUICHIIMATBHOCTH U
UH(POPMALIMOHHOM 0€30IaCHOCTH, YCTAHOBJIEHHBIE HACTOSIIMM JIOTOBOPOM M IPUIIOKEHUSMHU K HEMY,
IPUHUMATB BCE JOCTYIHbBIE MEPHI 110 IPEAOTBPAILIEHUIO YKa3aHHBIX B MyHKTE 3.4.12. HacTos11ero 10ropopa
COOBITHH.

3.4.15. 3abnokupoBars Kapry myrem oOpamenuss B bank mo teneponam Konrakr-nieHTpa, 1m60
CaMOCTOATEIILHO TocpeacTBoM SMS-3ampocoB wiu  cepBucoB Cucremblr «KVYb-Directy» B ciyuae
BO3HMKHOBEHUS MOAO3pEHUN Wi oOHapyxkeHus (akra yrparel KapTtel u (mnm) e€ mcnoip3oBaHus 0e3
coryacust Kimenra.

3.4.16. He ycrynarp npaBa TpeOOBaHUs, BO3HUKIINE B COOTBETCTBUH C HACTOSIIKM JOTOBOPOM, B IOJIB3Y
JHOOBIX TPETHUX JIULL.

3.4.17. TlpoundopmupoBare bank o Bo3HHKHOBeHHH OOCTOSATEIBCTB HEMPEOJOTMMON CHIIBI, BICKYIUX
HEBO3MOXKHOCTh HcnosiHeHust Kimrenrtom oOszarensetB no JIKBO, mr00bIM AOCTYHIHBIM B CIIOKUBLIECHCS
curyanuu  cnocobom  (Bkimowas — tenedoHHOe oOpamenne B KOHTakT-IeHTp, HaIlpaBleHHE
COOTBETCTBYIOLIETO COOOLICHHUS HA apeC 3JIEKTPOHHOM MOYTHI, IMYHYIO BKY B baHK) B TeueHue 3 (Tpex)
JTHEeW ¢ MOMEHTa BO3HMKHOBEHHS YKa3aHHBIX OOCTOSITENBCTB. B cilydae ecnu yka3aHHOE B HACTOSIIEM
nyHkre uHpopmupoBanue banka KimenToM ObLIO Npou3BeeHO He B mUCbMeHHOH ¢opme, Knment
00s13yeTcsi MONTBEPAUTH CBOE oOOpamieHne B baHK NHCHhMEHHBIM 3asBICHHUEM HE3aMEIIUTENFHO 10
HOJYYEHUHU TaKOH BO3MOXKHOCTH.

3.4.18. Bozmectuts banky B momHOM oObeMe YOBITKH, TIOHECEHHBIE BaHKOM B CBSI3M C HEHCHOJIHEHUEM
U/ HeHaJyulexaluM ucnonHeHueM KimeHToMm Hacrosiiero jaorosopa. B ciydae eciu HapyuieHue
ycnouii JIKBO Kimentom nosieuer 3a co0oii perbsiBieHue GMHAHCOBBIX MMPETEH3UH K baHKy CO CTOPOHBI
TPEThUX JIMII, BCE M3AEP)KKH, IOHECEHHbIE BCJIEICTBUE 3TOro baHkoMm, MOryT OBITH B IHOJIHOM 00beMe
oTHeceHsl Ha KuneHra.

3.4.19. HezameuTenbHO yBeIOMHUTh baHK myTeM Mopayd NMUCBMEHHOTO 3asBIIEHUS 00 OTMEHEe WU
U3MEHEHHH 0o0beMa TOJHOMOYHMH JIMI, KOTOPHIM TIPaBO Ha PACMOPSIKEHHE JCHEKHBIMH CpPEICTBAMHU
Knuenra u coepumienne npyrux Onepanuit B banke ot nmenun KinenTa npenoctaBieHo B COOTBETCTBUM C
n.3.3.1. HacTOsAIIEro JOrOBOpA.

3.4.20. OdopmiaTh KapTOukKy ¢ OOpa3loM MOANHUCH B CIy4yasX, YCTAaHOBJIEHHBIX HOPMAaTHUBHBIMHU
nokymenTtamu banka Poccnn, 6aHKOBCKMMHE MTpaBUIIaMH, HACTOSIIIIAM JIOTOBOPOM.

3.4.21. VcnonHATh WHBIE O0s3aTENbCTBA B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOAATENBCTBOM U
HACTOSIIIUM JIOTOBOPOM.

4. OTBercTBeHHOCTH CTOPOH

4.1. baHk HeceT OTBETCTBEHHOCTDb 332 HECBOEBPEMEHHOE WJIM HETpaBuiIbHOE 3aunciienne Ha Cuer Kinenra
i cniucanue co Cuera KinenTa neHeXHbIX cpelcTB. B 3Tux cimydasx HeycTolika BbliaunBaeTcs bankom
KinnenTy B nopsiike u pa3mepe, yCTaHOBJIEHHBIX B 11.3.2.18. HacToAIIEro 10roBopa.

4.2. baHk HeceT OTBETCTBEHHOCTh 3a CIIHMCaHME JEHEXHBIX cpeicTB co Cuera Kimenrta B ciydae
ucnonHenus Pacnopspkenust Knmenra, npu npueme kotoporo uepe3 Kananel ynaneHHoro noctyna Obul
HOJIyYEH IOJIOKUTENbHBINA pe3ynbTaT AyreHTHu(ukanuu u VaeHTuduKanyum, Ho KOTOPBIA BIIOCIEICTBUU
CyJeOHBIM pelieHreM (IPUroBOpoM) ObUT MPU3HAH MOJUIOKHBIM (IIOJIIENIbHBIM) BBUAY 3JI0I0 YMbICIIA WU
rpy0oii HEOCTOPOXKHOCTU pabOTHUKOB baHka, MPOSBICHHBIX NP OCYIIECTBICHUH YKa3aHHBIX Oneparuii. B

® B ciyuae, ecin DCII siBnsiercs BaHkoBckas KapTa, HOATBEPKIEHUE YBEIOMJIEHUH, OCYIIECTBICHHBIX 10 Tenedpony KoHrakt-
LIEHTPa, MICbMEHHBIMHU 3asiBIeHusIMU KineHToB He Tpedyercs.



3TOM CJIy4yae HeyCTolKa BelmiaunBaercss bankom KnmeHTty B mopsiike U pasmepe, yCTaHOBJICHHBIX B 11.3.2.18
HACTOSLIETO 10T0BOpA.

4.3. BaHK HeceT OTBETCTBEHHOCTh 3a CBOeBpeMeHHoe OyokupoBanue aoctyna Kk IJCII Ha ocHOBaHUM
obpamenuii KimuenTa, a taxoke 3a Onepamuu, COBEpIIeHHBIE Mociie Toro, kak goctyn Kinuenta k DCII 6but
OJIOKMPOBAH Ha OCHOBaHUHM 3asiBieHus Kinenrta w/uim no nnnnuatuse banka.

4.4. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE JACHEXHBIX cpeAcTB co Cuera KimeHnra B ciydae
ucnonuenus: Pacnopsokenust Kiuenra, npu npueme kotoporo uepe3 Kananel ynaneHHoro moctymna ObLl
HOJIyYEH MOJOXHUTEIbHBIN pe3ynabTar AyTeHTudukanuu u Maentudukanun, HO KOTOPBIA BIOCIEICTBHU
CyleOHBIM pelieHreM (IIPUToBOPOM) ObLT MPHU3HAH TMOIOKHBIM (TIOIEIBHBIM) BBUAY HEHAJIC)KAIIETO
ucrnionHeHus: KimeHToM cBoux 00s3aHHOCTEH, MPETyCMOTPEHHBIX ACUCTBYIOUIMM 3aKOHOIATEIBCTBOM,
HACTOSAILIUM JI0TOBOpOM, TpeboBanusiMu banka, nmpasunamu [lnarexHsix cucteM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE/HeHA IeXKallee HCITOJTHEHHE HACTOSIIIETO IOTOBOPA,
BO3HUKIILIEE B pe3ysibTaTe qomylieHus KiueHToM Hepaboyero cocTossHus COOCTBEHHOrO 000pyAOBaHUS, a
TaKXke B pe3ynbraTe HecoOmoaenus Kinmenrom tpeboBanuii, mpeabsBiIseMbIX K paboTe ¢ 000py1oBaHHEM
U IIporpaMMHBIM obecriedeHreM, HapylieHus KiimeHToM ycloBuil HaCTOSIIEro JOroBopa.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, MpuunHEeHHbIH KirenTy B ciryyasx:

— HECAHKIIMOHMPOBAHHOTO HCIIOJIb30BaHMs npenocTtaBieHHoro emy OCII w/mmm ero yrpatsl, mpu
ycnoBud, 4to baHK mcmonmHseT 00s3aHHOCTH TO MH(pOpMHpoBaHWIO KimeHTa O COBepIICHHOM
Omnepannu ¢ ucronszoBanreM DCII u/umm ero peKBU3UTOB B COOTBETCTBHUH C 11.3.2.6. HACTOSIIETO
noroBopa, a Kinuent e nanpasui banky yBenomienue 06 yrpate ICII u/uiu ero ucmnonb30BaHUH
0e3 corytacust KimmeHTa B MOpsiIKe U CPOKH, YCTAHOBJICHHBIC B 11.3.4.12. HACTOSIIETO JOTOBOPA;

— Iepeaauu, yrepu KapThl « DJIEKTpOHHas cOeperaTesibHas KHUKKay, HEIPaBOMEPHOTO 3aBJIaICHUS €10
TPETHUMHU JIMLIAMH U MTOJTy4YEHUsI HE3aKOHHOT0 JlocTyna K nHpopmanuu o Cuerax Knuenra;

— MCKa)XEHHUs JJOKYMEHTOB, I1€PEIaHHbIX IOCPEACTBOM JIEKTPOHHBIX CUCTEM CBSI3U;

— OTKa3a TOpProBO-CEPBHUCHBIX MPEANPUATHIH;

— HACTYIUICHUS UHBIX, HE 3aBUCSIIUX OT baHka, 00CTOATEIbCTB.

4.7. baHk HEe HeceT OTBETCTBEHHOCTH 3a MOCJEACTBUA (B TOM uucie yuiepO, nmpuyuHeHHbI KineHty)
HECBOEBPEMEHHOI'O HarpaBlieHHs/HeHanpasienuss Kimentom banky yBemomsieHuss 00 W3MEHEHUH
[TepcoHanbHbBIX (AHKETHBIX) NaHHBIX KiMeHTa u ero KOHTaKTHON HH(OpMAIIHIH.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MOJy4YeHHE WM HemoiydeHue KimeHTom
yBenoMJIeHUM baHka, BO3MOXKHBIE 3aJ€pKKHM B JOCTaBKE DIIEKTPOHHBIX JOKYMEHTOB, IEPEPBIBBI B
MPEI0CTaBICHUN YCIIYT, IPOU3OIIEIIINE HE TI0 €ro BuHE (cO0M B paboTe OpraHu3aliiii ¥ OrepaTopoB CBSI3H,
CHCTEM >XH3HEOOeCIeUeHns1) U/WIN BCIEICTBUE MPOBEIEHUS MEPONPHUATHH, LEIbI0 KOTOPHIX SBISAETCS
nojJepkaHue pabOTOCHOCOOHOCTH TEXHUYECKHUX CPEICTB, MPUMEHsSEeMbIX aisi ucnonb3oBanus OCII
(3amMeHa 000pyAOBaHMs, MOJIEPHU3ALIUS IPOTPAMMHOI0 00EeCTIEYeHUs U Ipyrue paboThl).

4.9. BaHk He HeCeT OTBETCTBEHHOCTH 3a (POpMy, IOJIHOTY, TOYHOCTH, MOUIMHHOCTH, TOAJEIKY M
IOpUJIMYEcKoe 3HaYeHHe JI0ObIX npenbsaBiseMblx Kimentom (IIpeacraBurenem knmnenta) Pacnopsokenuii u
MHBIX JOKYMEHTOB, PaBHO KakK 3a OOIIME W/WIK YaCTHBIE YCIOBUS, UMEIOLIUECS B YKa3aHHBIX JOKYMEHTAX
WJIU IOTIOJIHUTENIBHO BKIIFOUEHHBIE B HUX.

4.10. bank He HECeT OTBETCTBEHHOCTH 3a CoBepIIeHHe oneparuii mo Cueram KireHTa TuiiamMmu, moJIHOMOYHS
KOTOPBIX MpEKpalleHbl WIM U3MEHEH MX 00beM B ciyuyae, ecnu KinueHT He yBenomumi o0 stoM baHk B
cooTBeTCTBUU C 11.3.4.19. HacTOsIIETO TOTOBOPA.

4.11. baHk He HeceT OTBETCTBEHHOCTHM 3a HEIOJy4YeHHME H/MIM HenpaBuibHOe NoHuMMaHue KimeHTom
MH(pOpPMaIK O BHOCUMBIX U3MEHEHHSIX U JIONOJHEHUSIX B HACTOSAIIUHN J0r0BOp, puiiokeHus U Tapudml.
4.12. KiaMeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(POPMAIINH, YKa3aHHOW B 3asBICHUU U MHBIX
JIOKYMEHTaX, MpenoctaBisieMblx B bank B memsx 3akmoyeHuss u ucnoinnenus JIKBO, a Taxxke
CBOEBPEMEHHOCTh €€ MPEJOCTaBICHUs, YTOYHEHHS W OOHOBIIEHHS B COOTBETCTBHUH C YCIOBUSMHU
HACTOSLIETO I0T0BOpa, TPeOOBAHUSIMU JIEHCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.13. KineHT HeceT OTBETCTBEHHOCTh 3a jAeWcTBus U Omepanuu, COBEpIIEHHbIE TPETbUMH JIMIIAMHU C
ucnonszoBanueM OCII, a Taxxke 3a ymepO, MPUUUHEHHBIM NEHCTBUSMHU 3THUX JIML, B CiIydae Mepeaayu
Knuenrom stum munam ceoero DCII, CpeacTs 1ocTyna U Jpyrux CEKPeTHBIX JTaHHBIX, HEOOXOAUMBIX IS
ucnonb3oBanus JDCII, a Takke KapThl «IJIEKTPOHHAS cOeperaTenbHas KHUKKAY.



4.14. KinueHT HeceT OTBETCTBEHHOCTh 3a HEIOJYYEHHE HaNpaBICHHbIX baHKOM yBelOMIIEHMH O
COBEpULICHHBIX omnepanusax ¢ wucnosnb3oBanueM OCII, mpenocraBineHHsix bankom Kimenry, B ciydae
HapyLIeHUs MOpPsJIKa U CPOKOB IPEIOCTABICHUs KOHTAaKTHOW MH(popmanuu baHky, nmpeaycMOTpeHHBIX
n.2.2. n 3.4.6. Hacros1Iero 10roBopa. Pucku, BO3MOKHbIE BBH/lY HETIOIYUYEHHS YBEAOMIICHUH 110 IPUYUHE,
yKa3aHHOM B HacTosuleM nyHkre, KiineHT npuHumaer Ha ce0sl.

4.15. KimeHT HeceT OTBETCTBEHHOCTh 3a  coOmrofeHue mpaBui  ucnonb3oBanus  OCII,
JIOCTOBEPHOE/KOPPEKTHOE  3allOJHEHHE  IEKTPOHHBIX  (QopM, cocraBieHue PacnopspkeHuidt B
MHPOPMALIMOHHBIX cucTeMmax, bankomarax banka, a Taxke Ha pecypcax CTOPOHHHX ONEpaTopoB. Puck
OPUYMHEHUS NpPSIMOTr0 WIM KOCBeHHOro ymep6a banky w/unum KiueHty BcieacTBue HapyuleHUs
0e30macHbIX YCIOBUHM MPOBECHUS YKAa3aHHBIX B HACTOSIIEM yHKTE JiedcTBUi KitneHT npuHumaeT Ha ceOs.
4.16. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a Ha/IJIEKalllee UCIIOJIHEHHE CBOUX 00sI3aHHOCTEN B COOTBETCTBUU
C JICUCTBYIOLINM 3aKOHOAATEIbCTBOM, HACTOSIIMM JIOTOBOPOM. Y1Iep0, MpuurHeHHbIH baHKy BcieacTBue
HEHCIIOJIHEHUSI WJIM HEHAJJIeXallero ucrnoiHeHus KIMeHTOM yKa3aHHbBIX OOS3aHHOCTEH, IOAJIEKUT
BO3MelleHHI0 KimmeHTom.

4.17. CTopoHBI HECYT OTBETCTBEHHOCTb 3a JEHUCTBMSI TPETHUX JIUL], NOJYYUBIIUX WIM UMEIOLIUX JOCTYI
(He3aBHCUMO OT TOTO OBLI JIM 3TOT AOCTYI MPSIMO CAHKUMOHUPOBaH CTOPOHOM MM TIPOU30LIEN 110 €€ BUHE)
K HUCHOJb3YyeMbIM HMMHU amlapaTHbIM CpPEICTBaM, MPOrpPaMMHOMY, HMH(POPMALMOHHOMY O0€CIeYEHHUIO,
CpencTBam J0CTyIIA, KaK 32 CBOM COOCTBEHHBIE.

4.18. CTopoHBl HE HECYT OTBETCTBEHHOCTH 3a IEPEHOC CPOKOB BBINOJIHEHHUS] CBOMX 0053aTENbCTB, 32
YaCTUYHOE WUJIM NIOJIHOE HEUCIIOJIIHEHUE, HEHA IJIe)Kalllee UCIIOTHEHUE CBOMX 0053aTeNbCTB 10 HACTOSALLEMY
JIOTOBOPY B ciiyyae BO3HMKHOBEHUS OOCTOSATENBCTB HEMPEOOIUMOM CUilbl, KOTOpble CTOPOHBI HE MOTJIN
NpeIBUACTh W/WIHN MPENOTBPaTuTh. B citydae ecnmu OOGCTOATENHCTBA HEMPEOJOIMMON CHJIBI MPOJOIDKAIOT
neiicrBoBath Oosiee 2 (1ByX) MecsieB, Jito0ass n3 CTOPOH MOXKET 3asBUTh O IMPEKpAIleHUU JeHCTBUS
HAaCTOSIIETO AOT0BOPA.

4.19. CropoHa He OTBeYaeT 3a HEUCIIOJHEHHUE WIJIM HeHaJUleXKalllee BBIOJHEHHE CBOMX OO0S3aTeNbCTB 110
HACTOSIIEMY JIOTOBOPY, €CIIM 3TO OBUIO BBI3BaHO AeWCTBUAMHE/Oe3neiicTBueM apyroii CTOPOHBI H/HIU
TPETHUX JINLL, IPUBJICYEHHBIX baHnkoM [uid ncnosnHenus Pacnopsoxenus Kimenra.

S. Tapuds! u oniara yeayr banka

5.1. Pa3mep mnathl 3a yciyru, okasbiBaeMmble KilMeHTYy MO HacToseMy JOroBOpY, YCTaHaBJIMBAETCs B
coOoTBeTCTBUM ¢ Tapudamu, JeHCTBYIOIIMMU HA MOMEHT OKa3aHUs YCIIYTH.

5.2. Kpome BHeceHMs IUIaThl 3a YCIYrM B COOTBETCTBMM C M.5.1. HacTosuiero poroBopa KimeHT Takke
oriaunBaeT baHKy pacxonbl MO OIUIATe BO3HArpakJACHUW, KOMHCCUN, UHBIX IUIATEKEN TPETHbUM JIMIAM,
BKJtouas [lnarexHsle cuctemsl, NoHeceHHbIE baHKOM B CBsA3M ¢ ucnonaHeHueM Pacnopsokenuii Knuenra.
5.3. Bemonnenne Pacniopsokenuit KimeHTa, CBsI3aHHBIX C COBEPIIEHUEM PacXOoIHOU, pacueTHOH Onepanuu
no Cueram Knuenra, npousBoaurcs npu Hanuuuu Ha Cuerax KimeHTa qeHEXHBIX CPEICTB, JOCTATOUHBIX
JUIst oIuIaThl yeiayr baHka mo ncnosHeHuto cooTBeTcTByomero Pacnopspkenns. Oriata yka3aHHBIX YCIIYT
IIPOU3BOJUTCS] OJHOBPEMEHHO C COBEPILIEHUEM COOTBETCTBYIOIEN Onepanuu.

5.4. Cniicanue miaThl 3a OKa3aHHbIE YCIYTH, BblnoidHeHHbIe Pacniopsbkenus Knuenra, croumoctu Ilakera
yeayr ocyuiectBisiercs bankom 0e3 gononHUTENbHOTO pacnopsbkeHus Kinuenrta ¢ moboro Cuera (B ToM
yucie BamoTHOro) KimenTa, otkpeiToro B banke xak B pamkax JIKBO, Tak 1 Ha OCHOBaHUU OTAEIBHBIX
noroBopoB. IIpu HeoOxonumocT baHK MOXKET MPOM3BECTH KOHBEPTALMIO JECHEXKHBIX CPEJICTB MO KypCy
banka.

5.5. Omnara crouMmocTH mpenocraBieHHoro [lakera yciyr, a TakXke HMHBIX YCIYT, MPEIOCTaBISEMBIX
Knuenty B pamkax JIKBO, mpousBoautcst B cooTBeTcTBUU ¢ Tapudamu U nopsikom, IperycMOTPEHHBIM
n.5.4. Hactosiero jgoroBopa. st cBoeBpemenHoi omnatel Knuentom croumoctu Ilakera ycmyr w/mmm
ycIIyT, He BKIIoUueHHBIX B [laker yciyr, bBaHk MOXeT oCcyIiecTBIsATh pe3epBUPOBAHNE HEOOXOIMMON CYMMBI
neHexHbIX cpeacts Ha Cuere Knmenra. B ciywae orcyrerBust B naty cnucanus Ha Cuerax Kiumenta
JEHEXKHBIX CPEJICTB B CyMMeE, JIOCTATOYHOM JJIsi OIJIaThl YCJIYT, MPEIOCTaBICHUE YCIYT MOXET OBbITh
npuoctaHoBiieHO bankom. Bo3oOHOBNIEHHE OKa3aHUs YCIIYT MPOU3BOJUTCS HE MO3HEE JIHS, CIETYIOLIEro
3a AHeM oraThl yeuyr Knuentom. [Ipyrue tpeGoBaHUs K MOpAAKY omiaTel ycayr KineHTom MoryT ObITh
npeaycMoTtpensl Tapudamu.



5.6. B cnydae nomonHeHus, u3MeHeHus TapudoB, TOpsAKa W YCIOBHU OIUIaThl cBOMX yciyr bank
yBegomisier 06 atom KimeHTa B mopsake, MPeayCMOTPEHHOM HACTOSIIAM JOTOBOPOM JJisi BHECCHHS
W3MEHEHUH U JOMOJHEHUH B HACTOSIIIIUI JJOTOBOP.

5.7. Tapudsl banka myonukyroTcs Ha UHQOPMAIIMOHHBIX CTEHIAX B OTJE/IEHUIX baHka o 00CTyKUBaHHIO
busrueckux Juil, Ha opuIHaILHOM caiite banka B cetu MuTepHeT 1o aapecy: www.creditural.ru.

6. ITopsinok n3MeHeHusi U pacTopkeHus /[oroBopa KOMIIEKCHOr0 0aHKOBCKOI0 00C/TyKMBAHUSA

6.1. B ciydasx, mpeayCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM, BHECEHHWE W3MEHEHUW W JOMOJIHEHUH B
HACTOSIIIIMM JTIOrOBOP OCYILECTBIIAETCS BaHKOM B OJHOCTOPOHHEM MOPSAKE HAa OCHOBAHUHM W3MEHEHHS
JEHCTBYIONIEr0 3aKOHOJATENbCTBA, TpeOoBaHWN HOpMAaTUBHBIX akToB banka Poccuu, BHyTpeHHHX
HOPMAaTUBHBIX JOKYMEHTOB baHka, TEXHMUECKUX YCIOBHI OKa3aHUs yciyr, TapudHoil monmutuku banka, a
TaK)Ke MO0 JPYTUM OOBEKTUBHBIM IPUYMHAM.

6.2. VI3aMeHeHwMs ¥ TOTIOJIHEHMSI, BHECEHHBIE baHKOM B HACTOSIINI TOTOBOD, MPHIIOKEHHS K Hemy U Tapudsi,
cTtaHoBsATCA oOs3arenbHbiMA it CtopoH, 3akmouuBmux JIKBO, mo wucreuenun 30 (Tpuamarw)
KaJICH/IApHBIX JHEN OT AaThl yBegomieHus bankoM KineHTa 0 BHECEHHBIX U3MEHEHUSX U JONOJIHEHUSX,
€ClIi B TEKCTe YBEIOMIIEHUs He OyneT yka3zaHo uHoe. Jlara BCTyIUIeHHS B JAEWCTBUE W3MEHEHUU U
nononHernid B JIKBO, npunoxenns k Hemy u Tapudsl B 00s13aTeIbHOM MOPSAIKE YKa3biBaeTcss bankoM B
TEKCTE YBEIOMJICHUSI.

6.3. YBegomnenne bankom Kimenra o BHeceHun m3meneHuidd u jomnosnHeHuid B JIKBO ocymecTrisiercs
OJIHUM WJIM HECKOJIbKUMH U3 CIIEAYIOLIUX CII0oco00B 1o BeIOOpy banka:

— 4epe3 cpelcTBa MaccoBoi nHGopMaiuu r.MarHuToropeka,

— nyreM HanpasneHus Coo6menus Ha Homep moOunbHOrO Tenedona;

— IyTeM pa3MelieHHs COOTBeTCTBYoMIEro coodienus B Cucreme «KYbB-Directy,

— IIyTeM pa3MeIleHUs] COOTBETCTBYIONIETO COOOIICHUS Ha MH()OPMAITMOHHBIX CTEHAAX B OTACICHUSX
banka mo obcnykuBaHuiO (HU3MUECKUX JUI], B HOBOCTHOM JIeHTe Ha oduinaibHoM caiite banka B
cetu MuTepHer no aapecy: www.creditural.ru.

Hatoit yBenominenus Knuenrta cuutaercs nepBas M3 JaT, B KOTOpPbIE MMEIM MECTO COOTBETCTBYIOIIHE
COOBITHSI, yKa3aHHBIE B HACTOSILEM ITYHKTE.

6.4. B cnyuae ecnu B TeUeHHE EPUOJIA JCHCTBUS yBEIOMIICHHS, YKa3aHHOTO B 11.6.2. HACTOSIIETO 10r0BOPA,
Kiment nmuyno nnm gepes [IpencraBurens He npenocTaBruil B baHK MMCEMEHHOE 3asBJIICHHUE O PACTOPKECHUHU
JKBO, bank cuuTaer naHHOe O0OCTOSTENbCTBO BbIpakeHHWEM coryacusi KimeHta ¢ BHECEHHBIMU
U3MEHEHUSMU M JOIMOJHEHUSIMHU (B TOM YHCJIE C U3MEHEHHEM pa3Mepa OIUIaThl M KOJIMYECTBA YCIYT,
npenoctasisieMblx B pamkax JIKBO).

6.5. Tlpu 3axmrouennn JIKBO B nepuon nelicTBus yBeAOMIICHHS baHka 0 BHOCUMBIX B HETO H3MEHEHHSIX U
JIOTIOJTHEHUSAX YKa3aHHBIE M3MEHEHHsS M JIOTOJIHEHHs CTAHOBSATCA 00s3arenbHbIMU Ui CTOPOH C JaThl
BCTYIUICHHS B JCMCTBUE U3MEHEHUH U JIOIIOJIHEHHM, YKa3aHHON baHKOM B yBEJIOMJICHUMU.

6.6. PactopxeHue HacTosIIero 10ropopa no 3aspieHuto Kiuenra (B ToMm uucie noiaydeHHoMy bankom B
TE€YEHHUE CPOKa, YKA3aHHOTO B 11.6.2. HACTOAIIETO J0r0BOPA) OCYIIECTBISAETCS IPU JIUYHOM siBKe Kinenra B
baHk 1 0JJTHOBpeMEHHOM COOJIIOJICHUHN CIIEAYIOIINUX YCIOBHIA:

— BCE pacyeThl 110 HACTOSAIIEMY JOIOBOPY 3aBEPLIEHBI K 1AaT€ €r0 paCTOPKEHHUS;

— HCHOJHEHbI Bce 00s13arenbeTBa CTOPOH, PeAyCMOTPEHHBIE HACTOSIIMM I0TOBOPOM, BO3HUKIIIHE /10
MomeHTa pactopxkenus [IKBO;

— 3aKphIThl cpouHble Bxmanel, koTopsle Ob OTKpHITH B pamkax JIKBO nubo panee 3axmoueHus
JKBO c¢ ucnonbzoBanueM CuetoB Kinenra;

— banky Bo3BpaieHnsl Bee BbiiaHHble KitnenTy KapTel B ciiydae, ecinv OHU HE yTpadeHBI.

6.7. PacTopxeHne HaCTOSIIETO TIOTOBOPAa MOXKET OBITh POM3BEIeHO baHKOM B OJTHOCTOPOHHEM TTOPSIIKE:

— TIpuU OTCYTCTBHM B TeueHue 2 (IByX) JIET JEHEKHbIX cpeAcTB U omnepauuid nmo Cueram Kinenra B
COOTBETCTBHUH C JIEUCTBYIOIINM 3aKOHOJATEIBCTBOM;

— B ClIyyae TPHUHATUS B TEUYCHHE KaJeHJApHOro rojma 2 (IByX) W Oojiee pemieHui 00 OTKase B
BbIonHEHUM Pacnopspkenuss Kinumenta o cosepmiennn Onepanuu B cooTBeTcTBUM ¢ 1.3.1.3.
Hacrosimero goroBopa. Ilpm stom JIKBO cumTaercss pacTOprHYTBIM 10 HCTeYeHHH 60
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(mectuaecatu) aHel co aHa HanpaieHus bankoM KineHTy yBenomiieHus O €ro pacTOpKEHHUH 110
yKa3aHHOM B HACTOAILIEM ITYHKTE IPUUYHHE;

— B MHBIX CIyYasX, IPEeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM, HACTOSILIUM 10T OBOPOM.
6.8. Ilo TpebGoBanuio banka HacTOSIIMI JOTOBOP MOXET OBITh PACTOPTHYT CYIOM B CIy4Yasx,
YCTaHOBJICHHBIX JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

6.9. JloroBop HE MOXxeT ObITh mpekpamieH B nepuoxa llepeBoga IEHEKHBIX CpeACTB (B TOM YHCIE
TpaHcrpaHUYHOTO NEPEBOJIA ICHEKHBIX CPEACTB).

6.10. PacTopkeHHe HACTOSILEro JIOTOBOpA SIBJISIETCS OCHOBAaHUEM ISl MPEKPALICHHUS HPEIOCTaBICHHS
bankoM yciyr mo HacTosieMmy J1I0roBOpY, B TOM 4Hcie AJis 3akpbiTus CueToB, 32 UCKIIOYCHHEM CiTydas,
korna Kmuentom B pamkax JAKBO w/mnu c¢ ucnonb3oBannem CuetoB panee 3akmoueHus JIKBO Obimn
OTKpbITHI CueTa 10 BKJIaJaM, U Cpok Bki1aoB He UCTEK HA MOMEHT PacTOP>KEHUsI HACTOSIIEero Joropopa. B
yKazaHHOU cutyanuu 3akpeitue CueroB Kimenra u pacropkenue JJKBO nmpousBoaurcs 1mo ucTedeHUu
cpoka Bcex BknamoB nub0 mpu yCIOBUM HUX JOCPOYHOTO 3aKpPHITHS HA OCHOBAaHUHU OTIEIbHBIX
3asBnenuii/Pacnopsokenuit Kimenra.

6.11. Bo3Bpar Kimmenty ocrtatka neHexHbix cpeiactB ¢ TKC, Tekymmux cueroB m CyeTOB 1O BKJIaJaM
OCYILIECTBIISIETCS] B NOPSJKE U CPOKH, YCTAHOBJICHHBIE JIEHCTBYIOIIMM 3aKOHOJIATEIHCTBOM M HACTOSIIUM
JIOTOBOPOM, BKIIIOUAsi IPUIIOKEHUS K HEMY.

7. 3akI04UTeIbHbIE MOJI0KEHUS

7.1. IKBO Bcrynaer B cuiny ¢ gaTel noanucanus bankom 3asBnenus KineHra, BeIpakaroliero coriacue
Knuenta na npucoenunenue k IKBO, u nelictByeT 0e3 orpaHruueHus CpokKa.

7.2. «Kpemutr Ypan bank» (AxumoHepHOoe OOIIECTBO) SIBISETCS YYACTHUKOM CHUCTEMBI 0053aTEIBHOTO
CTpaxoBaHMsI BKIAA0B ¢u3nyeckux Jull B Oankax Poccuiickoit @eneparun (CBUAETEIHCTBO O BKIIOYEHUU
banka B peecTtp 0aHKOB-y4aCTHMKOB CHUCTEMBI 0053aT€lIbHOIO CTpaxoBaHus BKJIanoB oT 21.09.2004r.,
BbI1aHO ['K «ATEHTCTBO MO CTpaxOBaHMIO BKIAIOB»). [leHexkHble cpenctBa KnmeHta, Haxopsmuyecs Ha
Cuerax, OTKpBITHIX B baHKe 1O yCIOBHSM HACTOSIIETO JOTOBOPA, 3aCTPaxOBaHbl B COOTBETCTBUHU C
®denepanbHbIM 3aKOHOM «O cTpaxoBaHWHU BKIAIOB» OT 23 nmekadps 2003 roma Ne 177-D3 B mopsiike,
pa3Mepax u Ha yCIOBUSAX, KOTOPhIE YCTAHOBJICHBI YKa3aHHBIM 3aKOHOM.

7.3. bank rapaHTupyeT BO3BpAaT JEHEXHbIX CpeAcTB KimeHTa, BBIJIATY MPOLIEHTOB, HAYUCICHHBIX IO
Bxnanam, «llencuonneim» TKC, Cueram ¢ yciaoBHEM BBIILIAThl MPOLEHTOB BCEMH IPHUHAIEKAIMMU
banky neHexHBIMU CPEACTBAMH, a TAKXKE UMYIIECTBOM, Ha KOTOPOE MOXKET OBITh OOpaIeHO B3BICKAHHE B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu.

7.4. Ha ocHoBanuu cornacus Knmenrta, BeIpakeHHOTO B 3asiBieHuHu, bank ocymiectBisier O0paboTKy
MEePCOHANIbHBIX JaHHBIX KiTMeHTa ¢ UCIoIb30BaHUEM U/UITH O€3 UCTIONh30BaHUS CPEJCTB aBTOMATU3AIUHU B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-@3 «O nepcoHadbHBIX JAHHBIX» B LEISAX
3aKJTIOYEHHUS U MCTIONHEHHUS HACTOSIIETO JIOTOBOPA, a TaK)Ke MPEIOCTaBICHUS PEKIaMHON WH(OpMAIUU O
npoaykTax u yciyrax banka. Hactosiee cornacue moxkeT ObITh 0T03BaHO KIIMEHTOM MOMHOCTBIO WM B
YacTH TyTeM TMpeaocTaBieHus B baHk 3asBieHHS B MPOCTON MUCHMEHHOW ()OpME B COOTBETCTBHH C
TpeOoBaHUSIMU 3aKoHOAaTelIbcTBa Poccuiickoit Deneparuu. B TeueHne NeiicTBUS HACTOAIIETO JAOTOBOpa
bank BripaBe 6e3 cornacust Knmuenra ocymectiasite O0paboTKy mepcoHaNbHBIX JaHHBIX KiueHTa B ciiydae,
€CJIM 3TO HE0OXOIUMO ISl UCTIOJIHEHHUSI HACTOSAIIETO JI0TOBOPA.

ITocme mnpekpamenuss HacTtosimiero jaoroBopa xpaneHue bankom IlepconanbHbIX gaHHbIX Kinenta
OCYULIECTBIISIETCS B TEUEHUE CPOKA U B MOPSJIKE, MPEyCMOTPEHHBIX baHkoM.

7.5. Bce criopsl 1 pa3Horiacus, KOTOpbIe MOTYT UMETh MECTO MPU HCTOJHEHUU HACTOSIIETO JOTOBOPA,
CTOpOHBI JTOKHBI CTPEMUTHCS Pa3pelInTh, UCIONb3YS MEPErOBOPbl U MEXAHU3Mbl COIIACUTEIBHOIO
YperyJIMpOBaHUs CIIOPOB M pasHoriacuil. B cimydae ecnu KOHGIMKTHAS CUTyalusi HE YperyJIupoBaHa B
pe3ynbTaTe MEepPeroBOpoB, cropsl, Bo3HuKaroume w3 JIKBO, moanexar paccMOTpeHHIO B TOpSJIKE,
YCTaHOBJICHHOM JICHCTBYIOIINM 3aKOHOAATEIbCTBOM.

7.6. Bo Bcem, 4TO HE MPEAYCMOTPEHO HACTOSIIUM JT0TOBOPOM, CTOPOHBI pYKOBOJICTBYIOTCS JIEHCTBYIOIINM
3aKOHO/IaTEeITHCTBOM.

7.7. Bce U3BMEHEHHUS | JIOMOJIHEHUS! HACTOSIIIETO IOTOBOpa, MpuiiokeHui, TapudoB neiCTBUTENBHBI, €Cln
OHM COBEPIIIEHBI B COOTBETCTBHH C TPEOOBAHUSIMHU pazjiesia 6 HaCTOSIIETO JOTOBOPA.



8. Uudopmanus o banke
8.1. HaumenoBanue banka:
— IlonHoe opuumanbHoe (pupmenHoe) HanMeHoBaHMe banka Ha pycckom s3bike: «Kpenut Ypan
bank» (AkimoHepHOe 00IIECTBO);
— Cokpamennoe HaumeHoBanue banka Ha pycckom s3eike: bank «KYb» (AO);
— Tlonnoe o¢punmansHoe (hupMeHHOE) HanMeHoBaHHe banka Ha anrmuiickom sizeike: "Credit Ural
Bank" Joint Stock Company;
— CokpamieHHoe HauMeHoBaHue banka Ha anrimiickoM si3bike: "CUB" JSC.
8.2. Anpec: Poccuiickas ®enepanus, 455044, UensOunckas o6acte, . Marautoropck, yi. ['arapuna, 1.17.
8.3. OCHOBHOM rocy1apcTBeHHbI PerucTPalMOHHBLII HOMepP M JaTa BHeceHHs 3anucu B EnuHblii
rocy/iapcTBeHHbIil peectp wpuandeckux jui: 1027400000638, 23 oxtsaopst 2002r.
8.4. HamMeHOBaHUe M 0AHKOBCKH I MIeHTH(PUKAIMOHHBIH KO TEPPUTOPHATBHOIO YUpeKIeHsl
Bbanka Poccuu, ocyuiecTB/sIIOIEro HAA30p 32 AesATelbHOCThI0 banka:
Otnenenue no YenssOunckoit o0nactu Y panbCKoro riaaBHoro ynpasienue LlenrpanbHoro 6anka
Poccniickoit ®enepanuu
BUK 047501001
8.5. 'enepanbuas auuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cetn UnTepuer: Www.creditural.ru.
8.7. PekBU3UTHI:
Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Maruutoropck OtneneHus mno
UYensOuHCKOM 00s1acTu Y pabckoro riaBHoro ynpasienus Llenrpansaoro 6anka Poccuiickoit deneparnuu
WHH 7414006722 BUK 047516949 KIIIT 997950001
OKTIO 21553996
OKOHX 96120
OKOTI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/1 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! ms cipaBok: +7(3519)248909, +7(3519)248933.

9. Ilpuioxkenns K JIoropopy KOMILIEKCHOTO 0AaHKOBCKOI0 00C/IYKUBAHUS
9.1. Ilpunoxenune Nel — TpeGoBaHHs K ITOKyMEHTaM, HEOOXOIWMBIM ISl 3aKJIIOYEHHUS JOTOBOPA
KOMILJIEKCHOT'O GAHKOBCKOTO 00CITY)KHBaHUSI.
9.2. Tlpunoxxenne No2 — OOmmMe YCIOBUS OTKPBITUS W OOCTYKMBAHHS TEKYIIEro cYeTa KIMEHTa C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl.
[Tpunoxxenne Ne2/1 — OO1ue ycinoBUs OTKPBITUS U 00CITY)KHBAHUS TEKYIIMX CUETOB KIMEHTA.
[Tpunoxenne Ne2/2 — O01ue ycaoBHUsS OTKPBITUS U 00CTY)KMBaHUS BKJIaJI0B 10 BOCTpeOOBAHUS.
9.3. Ipmwnoxxerne Ne3 — OOIMEe yCIOBUS MPEAOCTABICHHUS W UCTIONB30BaHUST CHUCTEMBI JUCTAHIIMOHHOTO
6ankoBckoro oociyxubanus «KYb - DIRECT».
9.4. ITpunoxxenne Ned — O01mue ycaoBUst OTKPBITHS CPOYHBIX BKiiamos uepes3 Kanais! yaaneHHOTO JOCTyTA.
9.5. Tlpunoxenue Ne5 — O6mue ycinoBust okasaHus 1 ucroiib3oBanus yciayru «KYb-Infoy.
9.6. ITpumosxenue Ne6 — O0mmume ycnoBus ocymiecTieHus [lepeBo/ia AeHEKHBIX CPENICTB C UCTIOIH30BAHUEM
AJIEKTPOHHBIX CPEJICTB ILIATEXkA.
9.7. Npunoxenne Ne7 — IlamsiTka MO 0€30MACHOCTH TPU HCIOIH30BAHUU MOOWIBHBIX YCTPOMCTB LIS
npoBeJieHNs] 0aHKOBCKUX omeparuii u 3amute o SMS, Push u e-mail Mmomennngectsa.
9.8. IMpmnoxernne Ne8 — OO0IIHIEC YCIOBUS JIEKTPOHHOTO B3aMMOICHCTBHS.
9.9. Mpunoxenne Ne9 — OOme ycroBHs NMEPEBOJOB JIEHEKHBIX CPEACTB C HCIOJIb30BAHHUEM CEpBHUCA
OBICTpBIX IJIaTeKeHN IuIaTexxHon cucteMmbl banka Poccun.
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MpunoxeHne Nol
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

TPEBOBAHUSA K JOKYMEHTAM, HEOBXOJAUMbIM JJIAA 3AK/IIOYEHUA
JOI'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

TepMquz, UCNOJIb3YeMble 6 HACMOAULEM NPUTONCEHUU, HANUCAHHbLE C 3a2146HOU 6yK6bl, umerom mo oice

3HA4YeHue, umo u 6ﬂ02060p€ KOMMNJIEKCHO20 661HK06CK020 O6CJZ_)/()¥CM60HU}I qbu3uuecz<ux Jauy 6 banxe « KYB»
(40).

1. Bce noxymenTsl, npeabsBiseMbie B bank mis 3axmouenns JIKBO, 10mKHBI OBITh 1€HCTBUTEIBHBIMU
Ha JaTy UX IPEIbIBICHUS.

2. Jns 3axmouenus JJKbO dusmaeckoe nmuio — rpaxnanud Poccuiickoii Deaepanuu npeaCcTaBisieT B
bank:

— 3assnenue no popme banka;

— JIOKyMEHT, yAOCTOBEPAIOIINN JIUYHOCTb;

— CBuUIETENBCTBO O IOCTAHOBKE HA YYET B HAJOINOBOM OpraHe (IIpyu HaJIU4uun);

— HWudopmanmio o cTpaxoBOM HOMEpE WHAMBHIYaJIHHOTO JIUIIEBOTO CUETA 3aCTPAXOBAHHOIO JIMIA B
cucTeMe 00s3aTeIbHOTO MIEHCUOHHOTO CTPaxXOBaHUs (MIPU HATUYHH);

— HorapuansHo ynocToBepeHHYIO JoBepeHHOCTh (B ciydae 3akitodenust JJKbO IIpeacraBurenem
KJIUCHTA).

3. s 3axmouenus JIKBO ¢usndeckoe M1110 — MHOCTPAHHBINA TPAYKIAHUH WIIH JIMLO 0€3 rpa)K/1aHCTBa
IIpeocTaBisieT B baHk:

— 3assnenue 1o popme banka,

— JloKyMeHT, y1OCTOBEPSIOLINI INYHOCTH;

— CBHUIETENbCTBO O IOCTAHOBKE HAa YYET B HAJOIrOBOM opraHe (IIpy HaJIU4un);

— HWudopmanuro o cTpaxoBOM HOMEPE HHIMBHUYaIbHOIO JIMLEBOTO CYETa 3aCTPAXOBAaHHOT'O JIUIA B
cUcTeMe 0053aTeIbHOTO IEHCUOHHOTO CTPaxoBaHUs (MIPU HATTMYHH);

— MurpaunonHas kapTa 1 (W) JOKYMEHT, HOATBEP K IA0IIUN TPaBO HHOCTPAHHOTO I'PakJaHUHA WU
quna 0e3 rpakgaHcTBa Ha npeObiBaHue (mpoxuBaHue) B Poccuiickoit  ®enepanuu,
MpeayCMOTPEHHBIE (peiepaTbHBIM 3aKOHOM HIJIA MEXIyHAPOIHBIM JOTOBOPOM P’

"B 1.4. B cllydae HCTEYEHHUs CPOKa NPeObIBAHUS HAa TePPUTOpUM PD, yKa3aHHOTO B MUTPAIIHOHHOI KapTe.

[Ipu ucTedeHnn cpoka nMpeObIBaHUS Ha TeppuTopun PO, yKa3aHHOTO B MUTPAIIMOHHON KapTe, rpakIaHaAMU TOCYJapCTB-WICHOB
EBpazuiickoro 5KOHOMHUYECKOTO CO03a MPEJOCTABISETCS TaKXe IEUCTBUTENbHBIA TPYAOBOH JOrOBOp WM TpakIaHCKO-
MPaBOBOM JOTOBOP, 3aKJIIOUYEHHBIH (PU3NUECKHUM JIUIIOM C pabOTOAaTeNIeM MK 3aKa3uUKOM padoT (YCIyr), WM HHOM JTOKYMEHT,
NOATBEPXKJAIONMH IMpaBo Ha mpeObiBaHue (mpoxkuBanue) B Poccuiickoit ®enepanun. MurpanvoHHas KapTa MOXKeET
OTCYTCTBOBaTh B CIlydae, €CIIM CPOK IpeObiBaHUs Ha Teppuropuu Poccuiickoit @enepannu He OyzmeT mpesbimath 30 cyTok
(mpocTaBieHre OTMETOK OPraHOB HOTPaHUYHOTO KOHTPOJISI O IEpecedeHUM TOCyIapCTBEHHOW TI'paHMIBI OCYLIECTBIISICTCS B
3arpaHmnacrnopre). B cimydae mpeObiBanus Ha Tepputopun P® cBeime 30 CyTOK ¢ JaThl Bhe3da, TakkKe JOJDKHO OBITh
MPEJOCTaBICHO YBEIOMIIEHHE O IIOCTAaHOBKE Ha y4eT IO MECTy HpeObIBaHHS B COOTBETCTBHH C JloroBopoMm o EBpasmiickom
skoHoMmueckoM cotose ([Toamucan B . Actane 29.05.2014 roga).

Dduznyeckumu JIMaMu, HE ABJIAIOMIMMUCA I'paXXJaHaMH1 roCy1apCTB-4JICHOB EBpa3HﬁCKOFO O9KOHOMHYECCKOT'O COX03a, B KAUYCCTBEC
MOATBEPIK/ICHHS MIPpaBa MHOCTPAHHOTO I'pakJaHMHA UM JUIa 0e3 rpakIaHCTBa Ha MpebsiBaHue (pokuBaHMe) B Poccuiickoit
denepanuu, IpeOCTaBISETCS TOKYMEHT, IPEIyCMOTPEHHBIN (hefiepaTbHBIM 3aKOHOM HJTH COOTBETCTBYIOITUM MEXTYHAPOHBIM
Jporosopom P®.



4. JIOKyMEHTBI, COCTaBJICHHbIE MOJHOCTHIO WJIM B KaKOW-THOO MX YacTH Ha MHOCTPAHHOM S3bIKE,
MPENICTABISIFOTCS B 0aHK C HaJJIeXalluM OOpa3oM 3aBEpEHHBIM TEPEBOJOM Ha PYCCKHM S3BIK.
HckimroueHne cocTaBIsoT:

JOKYMEHTBI, YIOCTOBEPSIOLIUE JIMYHOCTU (DU3UUYECKUX JIUIL, BBIJAHHBbIE KOMIETEHTHBIMU OpraHaMu

HMHOCTPAHHBIX TOCYAAPCTB, COCTABICHHBIC HA HECKOJIBKUX SI3bIKAX, BKIIIOUAs PYCCKUH SI3bIK;

JOKYMEHTBI, yJIOCTOBEPSIOUINE JUYHOCTH (PU3MYECKHX JIML, MPU YCIOBHUM OJHOBPEMEHHOIO

MPEeIbIBICHUS (PU3NICCKUM JIUIIOM JOKYMEHTA, MOATBEPKIAIOIIECTO MPABO 3aKOHHOTO MPEOBIBAHUS

(npoxuBanusi) Ha Tepputopuu Poccuiickoit denepanuu.

5. Ilo tpeboBanuto banka (B TOM 4mncIie 1O MUCHbMEHHBIM U YCTHBIM 3ampocam) aiis 3akimrodeHus JJKbO
MOJKET TOTPeOOBATHCS MPEIBSIBICHHE NPYTUX JOKYMEHTOB, HEOOXOIUMBIX I UACHTU(DUKAIIH
Knuenra, ycranomienus ero npuHamiexHoctd kK IIJJI, poactBennukam IIJI, numam,
neiictByromuM ot umenu [I/1JI, Hanoroeeim pesumentam CIIIA / HamoroBeiM pe3uaeHTaMm
MHOCTPaHHBIX TOCYJAapCTB M MPOYUM KaTreropusiMm (u3Mueckux Jul, HeoOXOAUMOCTh
UACHTHU(DHUKAIIMM KOTOPBIX YCTAaHOBJIIEHA JICWCTBYIONIMM 3aKOHOJATEIbCTBOM. YKa3aHHBIE B
HACTOSALIEM ITyHKTE TPeOOBaHMSI ¥ 3aIIPOCHI COCTABIAIOTCS bBaHKOM B COOTBETCTBUU C ICHCTBYIOIIUM
3aKkoHOAaTenbcTBOM. HempenocraBnenne Knuentom 3ampammBaeMbix baHKOM JOKYMEHTOB B
YCTaHOBJICHHBIE CPOKH (OTKa3 OT MX IpeabsBIeHUS B baHK) B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHO/IATENIbCTBOM TIpenocTaBisieT baHky mpaBo oTkazaTh Knuenty B 3akmroueHuu JloroBopa
KOMIUIEKCHOTO 0aHKOBCKOT'O OOCIY:KHBaHHMSI, a CIIEJOBATEIbHO — M B OTKpbITUU CueToB, BbIIaUe
baHKOBCKOI KapThl U IPEIOCTABICHUH MPOoUnX 0aHKOBCKUX yciyr B pamkax JIKBO.



MNpunoxkeHne No2
K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO OOCTYKUBAHUS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIUE YCJOBUA OTKPBITUA N OBCAYKUBAHUSA TEKYIHEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O0mme ycsaoBust mo TKC»)

Tepmunsi, ucnoavzyemvie 8 Oowux ycrosusax no TKC, nanucannvie ¢ 3a21a6Hol OYKEbl, UMeIOm mo dice
3HaueHue, ymo u 8 /[o2060pe KOMNIEKCHO20 BAHKOBCK020 0bcHydcueanus gusuueckux auy 8 banke « KYby
(AO).

1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosmue O6mme yciaoust mo TKC sBastoTcs HEOTheMIIEMOW 4acThio J[oroBopa KOMILJIEKCHOTO
0aHKOBCKOTO 00cmykuBanus (pusmueckux Jmi B banke «KYb» (AO), onpenenstor mopsaoK OTKPBITUS H
obcnyxxuBanus TKC Kinenra.
1.2. Tlongmucannoe Kimentom npu 3akmodeann JJKBO 3asBicHne SBIsSETCS MOATBEPKICHUEM MTOJHOTO U
6e3oroBopouHoro coryacus Knuenra ¢ Hacrosaummu O6mumu yenosusimu o TKC.
1.3. Bce, uto e ompeneneHo OOmmmu ycnoBusimu 1o TKC, perymupyercst IKBO u peiicTByronmm
3aKOHOJIaTEeJILCTBOM, B TOM YHCJIE IIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. TKC otkpsiBaetcst bankom Knuenty nocne akuenrta bankom npennoxenus Kinenra o 3akinoueHun
JKBO (B ciyuae, ecniu TKC He 6611 0TKpBIT KiMeHTYy paHee Ha OCHOBaHUM JJOrOBOpa 0aHKOBCKOTO cyeTa ¢
UCIIOJIb30BaHUEM OAHKOBCKOW KapThl) M IpEIHA3HAYEH J/JIs OCYIIECTBJIEHUS PACUETOB B POCCHUMCKUX
py6usix/monnapax CILIA/EBPO/¢dyHTax cTepIMHIOB/KUTANCKUX I0AHSAX C UCIOJIb30BaHUEeM baHKOBCKUX (-
0if) KapT (-bl), SMUTEHTOM KOTOPbIX (-0i1) siBisieTcs bank. bankoBckue (-as) kapThl (-a) BblatoTcs (-€Tcs)
Knuenty He nosnHee uem yepe3 2 (aBa) pabouux aHsa oT garsl 3akmodeHus JIKBO (B cnyuae ecnu Ha
momeHT 3akmouenus JIKbO y KnuenTa Her neiictByronux baHKOBCKUX KapT WK UX BUJ U KOJIMYECTBO HE
COOTBETCTBYIOT mpepoctasisiemMoMmy Ilakery yciyr) aubo ot natel nmojauu B baHk ycTHOM/MHMCbMEHHOMR
3asiBKM Ha TOJyYeHHE KapThl.
1.5. «llencuonnslit» TKC otkpsiBaeTcs KiMeHTy [uisi HEepedyuciIeHUss OpraHoM, OCYIIECTBIISIOLUINM
MEHCUOHHOE oOecrneueHune rpaxaan, nencun Knuenta Ha ykazanusiii Cuer. «[lencuonnsiiiy TKC moxer
ObITh OTKPHIT KineHnty B cocrase moboro [lakera ycayr.
1.6. TKC ©He MoXeT OBITh HCIOJNB30BaH KIWMEHTOM Ui COBEpIICHUS pPAacyeTOB, CBS3aHHBIX C
OCYILIECTBIIEHUEM NPEATPUHUMATENBCKON JESTEIBHOCTH.
1.7. Ilpuxoansle/pacxoHble onepanuu no Tekymum cuetam (B TOM 4Hciie OTKpbITHE/3aKpbIiTHE Tekyiero
cyeTa) B HAJMYHOM TMOpAIKE B (PyHTax CTEpJIMHIOB, IIBEHIAPCKUX (paHKaX, KUTAHCKUX FOAHAX He
OCYIIIECTBIISIOTCS.
1.8. bank noBoauT no cBenenus Kimenra nHGopMauo 0 MUHUMaIbHONW rapaHTUPOBAHHON MPOLEHTHOM
CTaBKe IO CUETy, pa3Mellas ee B KBaJpaTHOM paMKe B MPAaBOM BEPXHEM YIUIy 3asiBJICHHUS, HA OCHOBAHUU
KOTOPOTO OTKPBIBAETCS CUET, a TaKkkKe Ha opuuMaibHOM caiite banka B cetn MHTepHeT 1o aapecy:
www.creditural.ru.
1.9. AKBO, nacrosuue O6mue ycnosus no TKC, IpaBuia nons3oBaHust 0aHKOBCKOW KapTo# (pUIIOKEHUE
Nel k nacrosium O61mmM yenosusM 1o TKC) u Tapudsl B COBOKYITHOCTH COCTaBISIOT JOTOBOP TEKYIIETO
cyeTa C MCIIONB30BaHMEM OaHKOBCKOW KapThl B poccuiickux pyossx/momnapax CHIA/EBPO/¢pynTax
CTEPJIMHIOB/KUTAWCKUX F0aHIX, HA OCHOBaHUU KoToporo KimeHnTty MoxeT ObITh OTKpbITO Heckosnbko TKC B
YKa3aHHBIX BAJIIOTaxX (B KaK10# BantoTe oTKpbiBaeTcs otaeibHbiil TKC).

2. TPABUJIA OCYHIECTBJIEHUSA PACUETOB.
2.1. bank ocymectrisier mo Pacnopspkennro KimeHnra pacuetnbie Oniepaiiuu ¢ JICHS)KHBIMU CPEJCTBAMH,
Haxonamumucss Ha TKC Kimenra, mnpenycMoTpeHHbIE JUisi CYETOB JIAHHOTO BHJA 3aKOHOM,


http://www.creditural.ru/

YCTaHOBJICHHBIMU B COOTBETCTBUU C HUM OAHKOBCKMMH MpaBWIAMH U MPUMEHSIEMBbIMH B OaHKOBCKOM
NpaKkTUKe OOBIYasiMU JEJIOBOTO 000POTAa.

2.2. ITo TKC Kinenra npoBoasrcs cineayrompe Onepamu:

3aynceHne HATMYHBIX ¥ IOCTYMUBIINX OS3HATMYHBIM ITYTEM JICHEXKHBIX CPEZCTB (B TOM YHCIIe 3apadoTHas
mjiaTa U NPUPABHEHHbIE K HEH BBIILIATHI, IEHCUU, CTUIICHIUUA U MPOYHUE NOCTYIUICHUS, HE CBS3aHHBIE C
ocyuiecTBieHueM KIMEHTOM MpeAnpuHUMATENbCKON JESITENbHOCTH); JONOJHUTEIbHBIE B3HOCHI (B
HaJTMYHOU U Oe3HamnuHo dopme) Ha «Ilencuonnsiity TKC nmpuHUMAIOTCS MOCae MEPBOTO MOCTYIICHUS
neHcuu Ha TKC; npu 3auncnenun Ha TKC MHOCTpaHHOHN BaltOTHl MOKET NOTPEOOBATHCS IPEJOCTABICHHE
JIOTIOJIHUTEIbHBIX JOKYMEHTOB;

Pacxoansie onepanuu (monydeHue HaIU4HbIX AeHEXHBIX cpeAcTB ¢ TKC Knuenrta B kaccax oTaeNeHUM
baHka, B MyHKTax BbIJa4l HAJIMYHBIX JICHEKHBIX CPEJACTB U baHKOMarax; Bbljaua HAIMYHON MHOCTPAHHOU
BamoThl ¢ TKC B bankomarax banka He ocymiecTBisiercs);

Cnucanue baHkoM JeHeXHBIX CpeIcTB B OeccriopHOM mopsake (06e3 AOMOIHUTENbHBIX PaCHOPSKEHHMA
Knuenra) B ciyuasx, npeaycmorpennbix JIKBO u neiicTByomum 3aKk0H01aTeNbCTBOM (C IPOBEICHUEM ITPU
HEOOXOMMOCTH KOHBEPTALIMU JIEHEKHBIX CPEACTB B MHOCTPAHHOU BaJIOTE B POCCUNCKHE PYOIIH MO KypCy
banka);

Cnoucanue baHKOM JI€HEXHBIX CpEICTB Ha oOcHOBaHMM Pacnopsbkenuid Knmenta B mopsike,
IPEyCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOJATEIbCTBOM;

Cnucanue baHkoM JIeHeXHBIX CPEJICTB Ha OCHOBAHUM TPEOOBAHUMN, MIPEABSABISEMBIX TPETHUMH JIMLIAMU, B
cirydae nosrydeHus: bankom 3apanee nanHoro aknenrta KimeHnTta Ha orjiaTy cCOOTBETCTBYIOMIUX TpeOOBaHUI
(yka3zanHble onepanuu He ocymecTBisiorcs no TKC B HHOCTpaHHOI BatoTe);

[leproauueckoe nepeuncieHne IeHeXHbIX CPEJCTB, OCYILECTBISEMOE 110 PEKBU3UTAM U B TEUEHUE CPOKa,
yKazaHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asiBICHUU (YKa3aHHbBIC OMEPAlUMU HE OCYLIECTBISIOTCS IO
TKC B uHOCTpaHHOI1 BatOTE);

KoHBepranusi A€HEXHbBIX CPEJICTB MPU OCYIIECTBICHHHM PACXOAHOW OIEpaluy B BAJIIOTE, OTIUYHOM OT
BamtoThl TKC, no xkypcy banka wnu [TnarexHoi cuctemsl;

KonBepranusi J€HEXHBIX CPEACTB IMPU IPOBEACHUM OINEpalUu 10 3a4YUCICHUIO JIEHEXKHBIX CpPEJICTB,
NOCTYNMUBIINX B OE3HAIMYHOM IMOPSAKE, B CIIydae, €CIIM BaJIOTa 3a4MCICHUS OTJIMYHA OT BAIIOTHI, B
koropoit oTKpeIT TKC, o kypcy banka, nelicTByromieMy B MOMEHT ITPOBEICHUS 3aUUCIICHUS;

Hpyrue onepanun, npeaycmorpennsie JIKbO u aeiicTByonmm 3aK0HO1aTEIbCTBOM.

2.3. llononuenue TKC (c yuerom nmonoxkenuit JIKBO u Hactosimux O6mux ycnosuit mo TKC) Bo3MOxkHO
yTeM:

— BHECEHMsI HAJMYHBIX JEHEXHBIX CcpencTB depe3 baHkomar (BHeceHHME HANUYHBIX J10JJIapOB
CIIA/EBpo mpousBoautcs B baHkoMaTax, OCHAIIEHHBIX YCTPOMCTBAMH TIO OMPEICICHUIO
MOJIMHHOCTH MHOCTPAHHOM BaIIOTHI);

— BHECEHMsI HaJIMYHBIX JEHEKHBIX CPEJCTB uepe3 Kacchl oTaeaeHui banka;

— 0e3HAJIMYHOTO MEePEUMCIICHUs IEHEKHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHUCIIE CYETOB TPETHUX
JIUIL C y4E€TOM TpeOOBaHU EHCTBYIONIETO 3aKOHOIaTEeNIbCTBA);

— IepeBoja IeHEeXHBIX cpenctB ¢ Kaprel Ha Kapry.

2.4. KnmueHT caMOCTOATEIBHO PacIopsKaeTes IeHeKHbIMU cpeacTBamu, Haxoasammmrucs Ha TKC Knuenra,
U coBepuaer pacueTHble Omnepanuu C HCIOJIb30BaHMEM baHKOBCKOW KapThl B COOTBETCTBHM C
JEHCTBYIONIMM 3aKOHOAATEILCTBOM, MHBIMU HOPMATHUBHBIMU aKTaMu, TpeOoBaHUsIMH [1naTeXHBIX cucTeM,
JloroBOopoM KOMIUIEKCHOTO OaHKOBCKOro oOcimykuBaHusi. PacuerHpie Omepanuu ¢ HCIOIB30BAHUEM
bankoBckoii kapThl MOTYT ocyliecTBIsAThCA KinentoM B bankomarax (mpu 3ToM Ha nnpoBeaeHue Oneparuit
B HHOCTPAaHHOW BaJlOT€ MOTYT OBITh HAJOXEHbl OTPAaHUYEHUS B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKOHOJATENHECTBOM ), MHPOPMAITMOHHBIX KHOCKAX (MIPU HATUYMH TEXHUYECKON BO3MOXKHOCTH).

2.5. KiimenT oOecrieunBaeT HajlWmdue MOCTOSHHOTO HECHM)KaeMOTO OCTaTKa ACHeXHbIX cpenctB Ha TKC
KnuenTa B pazmepe, ycranoBinenHoM Tapudamu banka. He nomyckaercst yMeHbIlIeHHE YKa3aHHOTO pa3Mepa
OCTaTKa JICHEeXKHBIX CPE/ICTB, B MPOTUBHOM ciiyyae KiMeHT 0053aH BOCIIOIHUTD €ro JI0 yKa3aHHOTO pa3Mepa
HE no3JHee cienyomero AHa. C MOMEHTa yMEHbBIIEHHUS TOCTOSHHOTO HECHM)KAEMOT'0 OCTAaTKa JEHEXHBIX
cpeactB Ha TKC Knuenra pacuetnbie onepanuu no TKC He 0CylIecTBIAIOTCS, 32 UCKIIFOYEHUEM CITy4aeB
npenocrabnenus: bankom Knuenty kpenura (Oepapadra).



2.6. Kimment oOecrieunBaer Haymune Ha TKC [eHEXHBIX CpPEICTB B CyMMe, HEOOXOIWMOH st
CBOEBPEMEHHOM OILIATHI YCIIYT.
2.7. Onepanun o TKC ¢ ucmonp3oBanreM bBaHKOBCKOW KapThl MOTYT OCYIIECTBIsATbCS KimmeHToMm B
BaitoTe, oTIM4YHOM oT BasitoThl TKC KnneHnra, 1o Kypcy BajltoThl, yCTaHOBIEHHOMY baHkoM 11 yka3zaHHOM
Omneparuu.
2.8. Ilepeuncnenue neHexueix cpenctB ¢ TKC Kmumenra, momumo Omepanuid, OCYyIIECTBISIEMBIX C
ucnoas3zoBanueM OCII, ocymiecTBiaseTcss UCKIYUTEILHO HA OCHOBAaHMM IMCBbMEHHOro Pacnopsbxenus
Knuenra, a pacueTHble JOKYMEHTHI, HEOOXOAMMBIE JUIS MPOBEICHHS YKa3aHHOW OaHKOBCKOM Omepamuy,
COCTaBJIAIIOTCS U NMOANMCHIBAIOTCA baHKOM, 3a MCKIIIOUEHUEM CIIy4aeB, IPELyCMOTPEHHBIX ACUCTBYIOLIMM
3aKOHOJATEIbCTBOM. baHK COCTaBIsAeT yKa3aHHBIM pacyeTHBIM JTOKYMEHT OT MMeHHM KimeHra 3a muarty
coracHo Tapudam baHka, AEHCTBYIOIIMM Ha JaTy COCTaBICHHMS COOTBETCTBYIOIIEIO pPACUETHOTO
JIOKYMEHTA.
2.9. KimneHT MoKeT npeiocTaBuTh baHKy npaBo Ha NEpUOIUYECKOE NTEPEUUCICHIE JEHEKHBIX CPENICTB (3a
UCKJIIIOYEHHEM JIEHE)XKHBIX cpeacTB B uHocTpaHHoM Bamore) ¢ TKC mnyrem mnonmaun B baHk
COOTBETCTBYIOLIETO 3asBJI€HUs 110 (hopMe, YCTaHOBIEHHOW baHKoM, ¢ ykazaHueM NepUOAUYHOCTH, CYyMMBI
NEPEeBOJIOB U OAHKOBCKMX M WHBIX HEOOXOTUMBIX JUIS BBIMOJHEHUS MEPEBOAA PEKBU3UTOB IOJydYaTess
JIEHE)KHBIX CPEJICTB.
2.10. PacmopsokeHust Ha mepeuuciieHue aeHeXHbIX cpenctB ¢ TKC cocraBmstoress Kimentom B
COOTBETCTBUM C TpeOOBaHUAMHU K (hOopMe M COAEPIKAHUIO TAaKUX JOKYMEHTOB, IPEIyCMOTPEHHBIMU
JICHCTBYIOIIMM 3aKOHOJATEILCTBOM, HHBIMU NPABOBBIMH/HOPMATHBHBIMH aKTaMH, JOTOBOPOM TEKYILETO
cyeTa C UCIOJIb30BaHMEM OAHKOBCKOM KapThl. JJOKyMEHTBI, COCTaBJICHHbIE C HApYIIEHUEM YKa3aHHOTO B
HACTOSALIEM ITIYHKTE yclI0BUS baHK BlipaBe HE UCIIOJIHATH U BEPHYTh yKazaHHoe Pacnopsixenue Knuenry.
2.11. KnueHT BblpaxkaeT corjacue M nopydyaer baHKy OCyIIecTBICHHE €KEMECSUHOTO PEe3epBUPOBAHMS
nenexHbix cpeacts Ha TKC Knmenra B ciydae 3akiiodeHds ¢ baHKOM KpeIuTHOro/00ecedynTeIbHOro
JIOTOBOPOB B CyMMe€, HEOOXOAMMOW JUIsl OCYHIECTBICHMS ILIaTeXa IO KpeAUTHOMY/OOecleuyuTeIbHOMY
JIOTOBOPaM B COOTBETCTBUH C YCIOBHUSMH KPEIUTHOT0/00ECIIEUUTEIBHOTO JIOTOBOPOB, a TAKXKE B CIIydae
BO3HUKHOBEHHUS 3aJI0JDKEHHOCTH 110 IUIATEKaM/KOMUCCHUSIM, CBA3aHHbIM ¢ oOciyxuBanuem TKC,
OKa3aHWeM OaHKOBCKHX YCIyr IO JAPYTHM JOTOBOpaM OaHKOBCKOTO oOcmyxuBaHus. [lpu ycrmoBum
HaJIJIeKAIlero UCIOJHEHUs 0053aTeNIbCTB M0 KPeIUTHBIM/00ECIEUMTEIbHBIM JOIOBOPAM PE3epPBUPOBAHUE
CyMM, HEOOXOAUMBIX JUIS OCYIIECTBIICHHUS TIATEkKa M0 ATUM JIOTOBOPAM, MOKET OBITh OTMEeHEeHO KinenTom
IIyTeM [0Jjauu MMCbMEHHOT 0 3as1BJIeHNs banky He MeHee yeM 3a 30 KaJleHJapHbIX THEH 10 MpeaIoJaraeMou
JTaThl OTMEHBI.
2.12. CropoHamMu MOXeT OBITh MpPEIyCMOTPEHO NpeAocTaBleHHe KpeauTa B (opme oBepapadt
(KkpeauToBaHME cyeTa IpU OTCYTCTBHM JeHEeXHbIX cpencTB Ha TKC Knmenrta B poccuiickux pyOisix) B
ClIydae 3aKII0YeHHs ¢ baHKOM COOTBETCTBYIOIIETO KPEAUTHOTO AOroBOpa IpH JIMYHOHU siBKe KimeHra B
bank. [lopsanox u ycrnoBus mpenocraBieHust Kpeaura B popMe oBepApadT ycTaHABIMBAIOTCS yKa3aHHBIM
KPEAUTHBIM JI0TOBOPOM.
2.13. B ciryuae npenoctaBieHusi baHky akienTa/3apaHee TaHHOTO akIenTa Ha oriaTy baHKOM pacdeTHBIX
JIOKYMEHTOB, NpenbsaBiseMbix TpeTbumu qunamMu Kk TKC B poccuiickux py6isix, KnueHt npenocrasiser
banky cBeneHust 00 ATUX TPETHUX JIUIAX — HAMMEHOBAHUE IOJIydaTells ICHEKHBIX CPE/ICTB (B3bICKATENs),
PEKBU3UTHI OCHOBHOI'O JIOrOBOpa (B TOM 4YHcJe HOMEp, Aara, JIMIEBOM cueT H Jip.), M0 KOTopoMmy OyayT
npousBoauThes [lepeBonbl, U Apyrue AaHHbIE, HE0OX0AUMBIe T ocyiecTBieHus [lepeBooB.
2.14. JIro6bie Onepanuuu, npoBoanMsle bankoM Ha ocHoBanuu Pacnopspkenuit Kimnenra (yrnosiHOMOUYEHHBIX
UM JIMI), a Takke 3auucieHue JeHekHbiX cpenctB Ha TKC Kimenra baHk BBINONHSET B CpOKW,
YCTaHOBJIEHHBIE IEMCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a HCKIIIOUEHUEM CIIy4aeB, Koraa PacnopspkeHue Ha
coBepiienne Onepanuu He MOXKET OBITh UCTIOTHEHO bankoMm:
— o0OHapyxeHue omunoKu, gonymeHHo KireHnTom u/mnu TpeTbuM JIMIOM MPU yKa3aHUU TUIaTEKHbIX
PEKBU3UTOB;
— otka3 Kiuenra (IIpencraBurens KiueHTa) OT MpeAOCTaBICHUS JHOO MPeIOCTaBICHUE HETOJIHOTO
KOMIUIEKTa JOKyMEHTOB, 3alpollIeHHbIX baHKOM B COOTBETCTBUM C TPeOOBAaHUSMU JIEHCTBYIOIIETO
3aKOHOJIATEIbCTBA, YCIOBUSAMH JIOTOBOPA TEKYIIETO CYETa C UCIOIb30BaHUEM OAHKOBCKOM KapThl;



— orcyrctBue Ha TKC Knuenra AeHeXHBIX CPEICTB B CyMME, JOCTaTOYHOM IS OTuIaThl ycinyr banka
I10 MCTIOJIHEHUIO COOTBETCTBYIOIIEr0 Pacnopsikenus;
— HeucnonHeHne KiueHtoM  TpeOoBaHMII  EHCTBYIOIIEIO  3aKOHOJATENbCTBA, KOTOPBIMU
pykoBojacTByeTcst bank npu BeinonHeHuu Pacnopsxenust Kinuenra.
bank Bmnpase 3anepxkarh ucnoyiHeHue pacrnopspkeHus Kimenra o cosepuienun onepauuii mo TKC BBugy
Ype3BbIYAITHBIX 0OCTOSTENLCTB, BHI3BAHHBIX JCHCTBHEM HEMPEOJOJMMOMN CUJIbI, TUOO HAaXOIALINXCA BHE
KOHTPOJIS U BAMSIHUS baHKka Ha BpeMs AEWCTBUS TaKHX OOCTOSTEIbCTB.
2.15. OmnepannonHoe Bpemsi (OaHKOBCKHU JIC€HB) ISl COBepiieHUs KIMEHTOM pacyeTHBIX ONEpamuil 1mo
Cuyeram Knuenra B otaenenusx banka ycraHaBIMBaeTCsl B COOTBETCTBUU € rpa)uKoOM pabOThI OTIEIEHUI
banka st o6cnmykuBanus GU3NUECKUX JIULL.

3. IPOYHUE YCJIOBHUAI.
3.1. Beiaua nomonHUATENbHBIX BaHKOBCKMX KapT (B TOM 4YHCIIE CBEpX KOJIMYECTBA, MPETYCMOTPEHHOTO
npefocTaBieHHbIM [lakeToM yciyr, a Takke CeMEHWHBIX, IIKOJIBHBIX U JAp.) IPOU3BOIUTCS IO 3asBICHUIO
Knuenra. [lonp3oBanne bankoBckumu kapramu oriauuBaercs Kmmentom B coorBercTBuu ¢ Tapudamu
banka.
3.2. Beimucku Ha OyMa)KHOM HocuTene, BeiaBaeMbie KitmeHnTty B coorBercTBuu ¢ 11.3.2.6. JIKBO, 3a Kak1b1ii
[epuoJl BPEMEHHU NpPEOoCTaBIIsAIOTCA OeciuiatTHO. B ciyyae MOBTOpPHOM BbLIAUM paHee MOJYyYEHHOH
Kimentom Beimucku (auMO0 BKIIIOUEHHUS B BBIIKMCKY ONEpaluid 3a MEpUoi, MO KOTOPOMY BBIMMCKA
IPEeJOCTaBIIsIACh paHee), yeinyra omtaunBaetrcs Kinuenrom B coorBerctBuu ¢ Tapudamu banka.
3.3. OcnoBanmem s 3akpeitusi TKC, Ha kotopeie pacmpoctpansiercs aerictsue [IKBO, sBusercs
cooTBeTCcTByMOIIEe 3asBiaeHue Kimenrta, nomanHoe B bank 3a 45 nHeit no patel 3akpeituss TKC u
pacTOp>KEHHs JI0TOBOpa TEKYIIEro cueTa C HUCIOJb30BaHHWEM OaHKOBCKOM KapTbhl, COCTaB KOTOPOTO
npenycmotpen 1.1.7. Hactosammx OOmux ycnosuit no TKC. IIpu 3TOM BbIJaHHbBIE KapThl BO3BPAILAIOTCS
banky onHOBpeMeHHO ¢ HampaBieHueM 3asBieHus o 3akpeiTud TKC. B yka3aHHOM B HacTOAIIEM ITYHKTE
cllyyae BCE pacueThl 10 JIOTOBOPY TEKYILEro cYeTa ¢ UCIOJIb30BaHUEM OAaHKOBCKOM KapThl JOJDKHBI ObITH
3aBepuieHsl K aare 3akpbIThs TKC, B npotuBHOM cinyyae TKC He 3akpbiBaeTcst 10 1aThl 3aBEPLIEHUS BCEX
pacyeToB IO CYHIECTBYIOIIUM 00s3aTe€IbCTBAM, BO3HUKIIMM [0 JOrOBOpY OaHKOBCKOTO cuyeTa C
UCIONIb30BaHueM OaHKOBCKoW KapThl. Pacropikenne JIKBO o3Hadaer pactopikeHHE TOTOBOpa TEKYIIETO
cyeTa ¢ UCIOJIb30BaHUEM OaHKOBCKOH KapThl.
3.4. IlpaBuia monb30BaHus bBaHKOBCKMME KapTaMu, siBJIsiFoInyecs npuioxenneM Nel k HactosmmM OOmum
ycaoBusM 1o TKC, sABIsOTCS HEOTHEMIIEMOHM YacThIO JOrOBOPA TEKYIIETO CYETa C MCIOIb30BAaHHEM
0aHKOBCKOM KapThl U 00s3aTENbHBI JIsl cOOMtoaeHust Kiimenrom.
3.5. B cnyuae 3auncnenuss Ha TKC neHexHbIX cpeicTB co cpouHoro Bkmama Kimenrta mpu ero
pacTOp>KEHUHU W/1in npekpaiieHuu JJoroopa Bkiiaga u Hanmuuuu 3agoinkeHHocTd KnuenTa nepen bankom
10 3aKJIIOYEHHBIM MEXJy HUMH J0OroBopaMm, baHk Brpase ynepkatb cymmy 3anospkeHHoctd ¢ TKC no
BbI1auM ee KiIMeHTy HalIMYHBIMM CPENCTBAMU WIIM NIEPEUNCIICHUS 110 YKa3aHHBIM KIIMEHTOM peKBU3UTAM.
3.6. B cinywae orcyrcTBus y KimeHTa HalMOHAIBHOTO TUIATEKHOTO MHCTpyMeHTa (BaHKOBCKOW KapThl
«MUP»), sergannoit k TKC, u/unu Hanuyust nHOM baHKOBCKO# KapThl, BeigaHHOU K 3ToMy ke TKC, bank
BITpaBe He 3auucisiTh Ha Takoil TKC cnenyromiye BUbI BBIIIIAT:

— JICHEKHOE COJIepKaHUe, BOZHATPaXKICHHUE, TOBOJIbCTBUE I'OCYIaPCTBEHHBIX CIIYKAINX;

— omiata TpyAaa paOOTHHUKOB (IepcOHaNa) TOCYAAPCTBEHHBIX W MYHHUIMIAJIbHBIX OpPraHOB,
YUpEXJIEHUH, TOCYAapCTBEHHBIX BHEOIOIKETHBIX (POH]IOB;

— TOCYJAapCTBEHHBIEC CTUIICHINU;

— TIEHCMM W WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit dexepannuu oTHeceHO K KommeTeHuuu IleHcnoHHoro ¢onaa
Poccuiickoit deneparuu;

—  ©XEMECSYHOE MMOKU3HEHHOE COJIepKAHUE CYIEH;

— WHbIE BBIUIATHI, BUIBl KOTOPBIX MOTYT OBbITh YycTaHOBJeHbl IIpaBuTenscTBoM Poccuiickoii
®enepanuu 1o cornacoBanuto ¢ bankom Poccun.

B yka3aHHOM B HacTodIlEeM MYHKTE Cy4yae He MM03JHee padoyero AHs, CIeIYIOIIEero 3a THEM MOCTYIUICHUS
B baHKk cooTBeTcTBYyIOLIEr0 pacnopspkeHus muiatensluka, bank Hampasiser KimeHTy yBenomiieHue c



NpeJIOKEHNUEM B CPOK HE MO3JHEE AECSITH pabodyuX THEH C JAaThl YKa3aHHOTO YBEIOMJICHHS SIBUTHCS 3a
MOJTyYEHUEM CYMMBI BBITUIATHl HATMYHBIMU JIGHBraMH JMOO TPEICTaBUTh B baHK pacmopsbkeHue o
3aYUCIICHUU CYMMBI BBIIJIAThl HA OAHKOBCKUHM CYET, MPeayCMaTPUBAIONINI OCYIIECTBICHUE OMepanuil ¢
MCIIOJIb30BaHUEM HALIMOHAJIBHOIO IUIATEXHOro MHCTpyMeHTa (KapThl «MWP»), nunu Ha OaHKOBCKUIl cuer,
HE IIPe1yCMaTPUBAOIINI OCYILIECTBICHUE ONlepalluii ¢ UCII0JIb30BaHUEM BaHKOBCKOW KapThl.

YBenomnenue Hanpasisiercss KnueHTty 3akazHbiM nucbMoM ¢ yBenomieHueM Ilourtoit Poccuu mo
ajzipecy JUIs TOJIydeHHUsI KOppeCoHAeHINH, coobmenHoMmy Kimmentom banky npu 3akmouenuu JIKbO wnun
BIIOCJIC/ICTBHH B Cllydac M3MEHEHHs yKa3zaHHOTO anpeca. KimueHTos, ucnonssyoomux yeiayry «KYb-infoy,
bank yBegomisier mytem HampaieHus: CooOIIeHus.

Ecnu B Teduenue aecaTy pabovyux JHEH co AHA MOCTYIUICHUS B BaHK pacnopspKeHUs TUIaTeNbIINKa,
JICHEeKHbIE CPEACTBA 110 KOTOPOMY He MOryT ObITh 3aunciensl bankom Ha TKC KiinenTta B COOTBETCTBUM C
IIOJIO)KEHUSIMU HACTOALEro NyHKTa, KiMeHT He sBWiCS 3a NOJyYeHUEM HAJIWYHBIX JCHET WIM HE
npeacTaBuil B baHk pacnopsikeHue O 3a4MCICHUM YKAa3aHHBIX JCHEKHBIX CpPelICTB Ha BaHKOBCKMII cyer,
IIPEAYCMAaTPUBAIOIINM  OCYILECTBJIICHHE OIlepaluid ¢ MCIOJIB30BAHUEM HAlMOHAIBHOIO IUIATEKHOIO
uHcrpymenta (bankoBckori kaptel «MMPy»), nub6o0 Ha baHKOBCKHI C4YeT, Omepalud IO KOTOPOMY
coBepIIaroTcs 6e3 ucIoib3oBanusi BaHKOBCKOM KapThl / BKJIAJ 10 BOCTpeOOBaHus1, baHk Ha OJTMHHAAIATHINA
pabounii 1eHb cO JHS MOCTYIUICHUS YKa3aHHBIX JICHEKHBIX CPEJCTB OCYIIECTBISECT BO3BPAT IJIATENBIIUKY
TUX JEHeXHbIX cpenctB. OnpHoBpeMeHHO bank Hanpasinser KimeHTy yBenomiieHHe O BO3Bpare
IUIATEJIBIIUKY CYMMBI BBIILIATHI CIOCOOOM, IPEyCMOTPEHHBIM a03alieM AEBSATHIM HACTOALIETO MYHKTA.



KPEAMWT YPAJI1 BAHK
SN IIpuiaoxenne Ne 1 k O0mmM yca10BusM

OTKPBITHS U 00CJY;KMBAHUA TEKYLIEro cyera
¢ HCI0JIb30BaHUEeM BaHKOBCKOM KapThI

bankoBckas kKapTa IpeiHa3HaueHa [yl OIUIAThl TOBAPOB U YCIIYT B TOProBie U chepe 00CIyKUBaHuU,
JUIs TIOJTyYeHUs HAIWYHbIX B baHkoMaTax u kaccax 0aHKOB M BBIIOJIHEHUS APYrux OaHKoBckux Onepanuit
B Poccun u 3a py6exxom. Kapra siBisiercst nepcoHH(pUIMPOBaHHBIM/HEMEPCOHU(PUIIMPOBAHHBIM (KPEIUTHBIE
KapTbl MOT'YT ObITh HENEPCOHU(DULIMPOBAHHBIMM) CPEICTBOM JOCTYyNa K OAHKOBCKMM cueTaMm (najiee —
nebeToBast KapTa)/mpeaocTaBIeHHBIM baHKOM KpeTUTHBIM CpEICTBAM (Jlajiee — KpeIUTHAs KapTa), BEIIAeTCs
Knuenry (nanee o texcty KimeHr, a Takke jauiia, KOTOPBIM BbIIaHbl IOIOJIHUTENIbHBIE (CEMEWHBIE) KapThl,
COBMECTHO UMEHYIOTCS «/lepkaTenb KapThl») Ha OCHOBAaHUHU J0I0OBOPA TEKYILIETO CYETA C UCIOIb30BAHUEM
0aHKOBCKOM KapThl/IOrOBOpa MOTPEOUTENBLCKOrO KpEOuTa € HCIHOJIb30BAHUEM MEXKIAYHApOIHBIX
0AaHKOBCKHX KapT C JIbIOTHBIM NEPUOJIOM KPEIUTOBAHUS M MPHUMEHSETCA UM KaK WACHTH()HUKAIMOHHOE
CPEACTBO MpH coBeplleHHHn OaHkoBckuX Omnepanuil. OOpameHne baHKOBCKMX KapT peryiaupyercs
3aKoHOAaTenbCcTBOM Poccuiickont ®enepanuu, MeEXAYyHAPOAHBIMH IIPABOBBIMM HOPMAaMHM, MPaBUIAMHU
MEXIyHapoaAHbIX [ImaTexHbIX cucTeM, 0ObIUasiMH JIEI0OBOr0 000poTa, a Takke HacTosummu [lpaBunamu.
Kapra sBisiercst cooctBeHHOCTBIO baHka.

ColmroieHre peKoMeHIaIui, coiepykamuxcs B HacTosamux [IpaBuiiax, mo3BOJIKT:

— o0ecneunTh MakCHMalbHYIO coXxpaHHOCTh bankoBckoit kaptbl, [IMH-kona, mapamerpoB Kaptel u
JPYTHX JAHHBIX;
— CHM3UTbH BO3MOJKHBIE PUCKH IpU coBepuieHuu Onepanuil ¢ UCnoiab30BaHUEM BaHKOBCKON KapThbl B
bankomare win npu 6e3HaNMYHON OIUIaTe TOBAPOB U YCIIYyT, B TOM YMCIIE U uepe3 ceTb VIHTepHeT;
— CHHM3UTh PUCK HENPAaBOMEPHOI'O MCIIONb30BaHMS TPETbUMM JIMIIAMU TEPCOHAIBHOM HH(pOpManuu
1oJib30Barene baHKOBCKOM KapThl:
e uyHpopMmanus 00 ocTaTKax JAEHEKHbIX CPE/ICTB Ha cUeTax;
e uHpopManus 0 coBepiIeHHBIX [lepeBogax IeHEeKHBIX CPENICTB;
e uHdopmanus, coaepxkamasics B PacnopsbkeHusix Ha [lepeBos IEHEKHBIX CPEJICTB;
e uHdopmanus, HeoOXoaumas s yaocToBepeHus KimeHTamMum mpaBa pacnopsDKEHHUS
JEHE)KHBIMU cpeicTBaMU Ha Cuerax;
e pyHpopManMs OTPaHUYEHHOTO JOCTyHa, B TOM uucie llepcoHanbHble (aHKETHBIE) IaHHBIE,
noJyiexanas 00s13aTeIbHOM 3aIllUTe B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM,
oOpabaTbiBaeMasi IpU ocylecTBiIeHNH [lepeBoia JeHeKHbBIX CPECTB.

IIpaBuia nonb3oBanus BaHKOBCKOM KapTOi

1. bankoBcKas KapTa sIBISETCS] MHANBUAYAIBHBIM CPEJICTBOM I OCYILECTBIEHUS I1epeBo1oB lepxaTeneM
KapThl, HE MOMJICKUT Ieperaye APYroMy JHUIYy W JEUCTBUTENbHA 1O IOCIEIHEro IHsS Mecsala rona,
YKa3aHHOT'O Ha €€ JIMIIEBOI CTOPOHE.

2. Ilo ucreyeHMn cpoka JAEHUCTBHUsS 1e0€TOBOM KapThl HM3rOTABIMBAETCS HOBas KapTa IpU YCIOBUHU
aHHYJIMpOBaHUsA cTapoi. Kapra B3aMeH KapThl C UICTEKIINM CPOKOM JICHCTBHSI BBIITYCKAETCS IPY HATUYUU
Ha TEKYIIIEM cueTe CyMMbl HE MEHee HECHI)KaeMoro OCcTaTka, omnpeensemoro tTapudamu banka. Kapry
C HCTEKAIOIUM CPOKOM JIEUCTBUS MOXKHO TOMEHATH HA HOBYIO, HAUMHAsA C 7-T0 YUCIIa MECALA, B KOTOPOM
UCTEKAET CPOK €€ NCUCTBUS.

3. Ilpu moyueHnn JOMOTHUTEIBHOM (CeMEHHON) KapThl Ha KKyl HOBYIO KapTy KimmeHToM 3amonHseTcst
3asBJICHUE HA I0Jy4eHHE DaHKOBCKOM KapThl, KOTOPOE B CIlydae IOJYy4YECHHUs] CEMEHHON KapThl UMEET
CUJIy JOBEPEHHOCTH.

4. 3a monp3oBaHHe KapTamu baHk B3uMaeT muaTy 0e3 JIONMOJHUTENBHOrO pacnopsbkeHus Kimenra B
COOTBETCTBUU C Tapudamu baHka Ha OCHOBaHMHM JOrOBOpa TEKYIIETO CueTa C HCIOJIb30BAaHHEM



0aHKOBCKOM KapThl / JOroBOopa MOTPEOUTENHCKOTO KpeOuTa € HCHOJIB30BAaHUEM MEXIYHApOIHBIX
0AaHKOBCKUX KapT C JIbIOTHBIM IIEPUOIOM KPEIUTOBAHHUSL.

. PacueTsl mo I[C6GTOBOI71 KapT€ OCYHMECTBIAIOTCA B IIpEACIaxX JOCTYIIHOI'O OCTaTKa ACHECKHBIX CPEACTB HA

TekymeM cuete Kinmenra, onpeaensieMoro B COOTBETCTBUU ¢ Tapupamu banka. PacueTsl o kpeautHon
KapTe OCYIIECTBIIOTCA B Ipeaenax JIMMHATA KPEOUTOBAHHUA, OIPEINEISIEMOr0 WHIWBHIYaIbHBIMU
YCIOBHSMHU JOTOBOpA MOTPEOUTEIHCKOTO KpPEeIuTa C MCIHOJIH30BAHUEM MEXITYHAPOIHBIX OaHKOBCKHX
KapT C JIbIOTHBIM [IEPUOJOM KPEAUTOBAHUS.

. I[epxcaTeﬂL KapTbl JOJDKCH COXpPAaHATH BCC JOKYMCHTBI IO OIICpalusM C HCIIOJb30BAHUCM KapThbl U

MPEIOCTaBIATh UX MO TpeOoBaHUIO baHka MM TaMOXXEHHBIX OPraHoB JUIsi 00OCHOBAHUS 3aKOHHOCTHU
MOJTyYEHUS ICHEKHBIX CPEJICTB M UX PACXOOBAHUS 32 PyOSIKOM.

. Jlepkatenb kapThl 00s13aH coepKaTh KapTy B 0€30MIaCHOM MeECTe, IpeaoXpaHss e€ OT MEXaHUYECKUX,

TCIJIOBBIX, SJICKTPOCTATUUCCKHX, SJICKTPOMArHUTHBIX U APYTUX BO3HCﬁCTBHﬁ.

. Jlepkatenb KapThl HECET OTBETCTBEHHOCTh 3a COXpaHEHUE TalHbl cekpeTHoro kona kaptel (IIMH-koaa)

1 00s13aH HU IIpHU KaKux 00CTOSITEILCTBAX HE AO0IMYCKATh UCIIOJb30BAHUEC KapThl TPCTbUMU JIMLIAMMU.

. Jlepkatenb KapThl UMEET MPaBO COOOIIATH HOMEDP KapThl JIUIY, OCYIIECTBISIONIEMY MIPOJaKy TOBApPOB

W/WIM OKa3aHWE YCIIYTU (ero MPeICTaBUTEI0), TOIBKO €CIIH 3TO TPeOyeTCs IS OIUIaThl TOBapa WIIH
yciyrd. B uHBIX ciiydasx cooOmaTh HOMEp KapThl TPETHUM JUIAM 3apelieHoO.

10. B cimyuae ytpaThl KapThl HIIM €€ MCIOJIb30BaHUs 0e3 cornacus Jlepxkatens kapthl Jlepkarenb KapThl

00s13aH He3aMeUIUTENILHO TociIe OOHapyeHUs (akTa yTpaThl UM HE3aKOHHOT'O MCII0JIb30BaHMS KapThl
(B TOM 4HcClie HA OCHOBAaHUHU IOJIyueHHOro oT baHka yBeoMIIEHUS O COBEpIICHUU TAaKOM OIEepalyiu)
JHYHO oOpatuthcsi B baHk mo TenedoHam KOHTakT-LieHTpa (a Takxke ApYruM TenedoHaM, HOMepa
KOTOPBIX JIOBe/leHbl baHkoM 10 cBeneHus Jlepxkatens KapThl MyTeM pa3MeIIeHus Ha O(HIHaIbHOM
caiite banka B cetm WuTepHer mo azapecy: www.creditural.ru, Ha WH(pOPMAIMOHHBIX CTEHAAX B
oraenenusx banka no odcnyxuBanuto puszndeckux nmi, B Cucreme «KYb-Directy»): +7 3519 248909
(kpyrJiocyTo4Ho), +7 3519 248933 unu B oTaenenus banka.

B cnywae oOpamenus [epkarens KapTbl B KOHTaKT-IEHTP IO YKa3aHHBIM Tesle()OHAM B PEKUME
KPYIJIOCYTOYHOTo Joctyna Jlepxkartenb kapThl goipkeH coodumts @.M.0O., cioBo-napoib, a Takxke
OTBETUTH Ha PsAJI BOIPOCOB, YCTAHOBJIEHHBIX TEXHOJIOIMYECKUM MOpsAIKoM baHka.

bank M3roraBiaMBaeT HOBYIO KapTy B TedeHHME 3-X paOouux aHEHl ¢ MoMmeHTa oOpameHus Jlepkarens
KapThl.

11. Ilpu oOHapyxeHUM CBOEH KapThbl, paHee 3asBIEHHOW Kak yTpaueHHOH, [lepxkarenb KapThl TOJIKEH

HeMeaIeHHO nHdopmupoBath 00 3ToM baHk u BepHyTh KapTy baHky.

12. bankoBckas KapTa MOXET OBITh 336J'IOKI/IpOBaHa 10 MHUIIMATHBe banka B CIICAYIOIUX ClIydasX:

Ha OCHOBaHMM TMOJNydyeHHoro oT Jlepkarens KapThl yBEJOMJIEHHS 00 YyTpaTe KapThl WU €€
MCIIOJIb30BaHUU 0e3 cornacus Jlep)karess KapThl;

npu HapylieHuu JlepxateneM KapThl OPSAIKa UCIOIb30BaHUS KapThl;

npu Hanmuuu y Knnenra n/unm Jlep>katesis KapThl 3a10JKEHHOCTH 110 JIFOOBIM JIOrOBOpaMm (B TOM YHCIIE
IPOCPOYEHHOH 33JJ0JKEHHOCTH 110 KPEIUTHBIM JJOTOBOPaM);

IIpU NOCTYIUIEHUH B baHk nHpOpManuu o BO3MOKHOM KOMIIPOMETAllMU 1aHHbIX BaHKOBCKON KapThl;

B cllyyae BO3HMKHOBEHHs TOJ03peHuMi y baHka 0 HenmpaBOMEpHOM HCIONB30BAaHUM KapThl U
HEBO3MOXXKHOCTHU IMOJy4uTh OT Jleprkaress KapThl MOJATBEPXKAEHUE MPABOMEPHOCTH OMEpaIlM JIFOOBIM
CII0co00OM;

B Cily4ae 0OHapy»keHusi baHkOoM HE3aKOHHBIX Olepalyii ¢ UCIIOJIb30BaHUEM KapThI;

B Cllyyae MpPeIOCTaBIIEHUS IUIATSKHBIMU CUCTEMaMHU HHQOpPMAIMM O HE3aKOHHOM MCIIOJIb30BAHUU
KapThl;

pu coBeplieHuu Jlep>karenem KapThl JEHCTBUN C MCIOJIb30BAaHUEM KapThl, BIEKYIIUX NPUUYMHEHHE
ymep6a banky;

WHBIE CITy4yaH, YCTAHOBJIEHHbIE ICHCTBYIOIINM 3aKOHOJATEIbCTBOM, IOTOBOPAMHU.

[Ipu morameHuu 3aJ0JKEHHOCTH OJOKMpPOBKAa KapThl aHHyJIUpyeTcs Mo uHuIMatue banka. B
OCTAJIbHBIX CITy4yasX OJIOKMPOBKA KapThl MOKET OBbITh aHHYJIMpPOBaHa Mpu oOpameHnn Knuenra w/mmu
Jepxatens kapThl B 1000e oTneneHre banka min B KpyrioCyTOYHbINH KOHTAKT-LEHTP MO Teaeony: +7

(3519) 24-89-09.


http://www.creditural.ru/

13. [Ipu Bo3BpaTe TOBapa WJIM YCIYTW, OIJIAUYEHHBIX KapTOW, BO3MEIIEHHWE CTOMMOCTH IMPOU3BOJIUTCS B
Oe3HannuHON Gopme myreM opOpMIICHHUS COTPYAHUKAMHU TOPTOBOTO MPENNPUATHS WK chepbl yCIayr
JIOKYMEHTa Ha BO3MeEIllEHUE CPECTB Ha TeKyluii cuetr Kinenra.

14. Tlpu monb30BaHUM KapTOil B TOProiie WK cepe oocaykuBanus Jlepkarens KapTsl 00s13aH COOIIOIATh

CleyIoIre MpaBuia;

MPOBEPATH NPABUILHOCTh HOMEPA KapThl, JaThl U CYMMBI OIl€paIliy, YKa3aHHbIE HA TOPTOBOM Y€Ke HIIN

CIINIIE;

— He JOIyCKaTh, YTOOBI KapTa ucue3alia 13 MoJsl 3peHHusl Mpu 0(pOpMIIEHUH OllepalllH;

— COXpaHATh TOPTOBBIC YEKHU U CIUIIBI U IPEIBABIATh UX baHKy 10 ero TpeboBaHuUIO;

— MPEABABIATH YIOCTOBEPSIOUINI JUYHOCTh JOKYMEHT IO TpeOOBaHHIO PaOOTHUKOB TOPTrOBBIX U
00CTyKUBAIOLINX OpraHU3alui.

15. Ilpu mnonw3oBaHuM KapToii B OaHkomare JlepkaTenb KapThl 00s3aH 0O0OeCIeYuTh Oe30ITacHBIN,
HEJOCTYIHBIN 71 HAONMIOACHWS APYrdMU Juiamu, nporecc Habopa I[IMH-koma Ha KiaBHatype
OaHkKoMmara.

16. lns coBepieHus: MOKYNKH B ceTu MHTEepHET B meisix 0e30MacHOCTH PEKOMEHIYETCS MOJIb30BaThCA
crenuanbHO# KapToi Visa Internet.

17. B mensx 0€30MacHOCTH BBHITIOJHEHHS OIEpalyii ¢ TMOMOIIBI0 KAapT baHK BBOIUT CIEAYOIINE
orpaHuyeHust (JIMMUTHI):

— MaKCHMallbHOE YUCJIO (PMHAHCOBBIX ONepaluii B TOprosie u kacce banka B cytku — 10;

— MaKcHMallbHOE YuCJIo (UHAHCOBBIX onepanuii B bankomare B cytku — 10;

— MaKCHMaJIbHOE YHUCIIO MOMBITOK Habopa HeBepHoro [IMH-kona 1o 6mokupoBku — 3.

MaxkcuManbHble CyTOYHBbIE CYMMBbI (DMHAHCOBBIX ONepaluii B TOproeie, kacce banka, OaHkomarte
YCTaHABJIMBAIOTCS B COOTBETCTBHH ¢ Tapudamu banka.

Kunent u/nim [lep:xkareb KAapThl MOKET YCTAHABJIUBATH COOCTBEHHbIE JJUMHUTBI HA CyMMbI
onepanmii mo Kaxa0ii kapre nocpeacreom cucrembl «KYB-Direct», myrem nmogauu 3asiBjieHusi Ha
W3MeHeHHUe JMMUTOB IIPH JUYHOH fiBKe B Bank uiu nyrem o0pamenusi B bank no rejnegonam
KonTakr-uenrpa.

18. B ciayyae 1ocpouHOro aHHYJIMPOBAHUSI KAPTHI MO JH000W MPUYUHE UITH 3aKPBITUS CUETa U PACTOP>KEHUS
JIOTOBOpA TEKYILEro cueTa WM PACTOPKEHUS/UCTEUEHUSI CPOKa JAEUCTBUS JOrOBOPA MOTPEOUTENHCKOTO
KpEeANUTa C UCTIOIb30BaHUEM MEXKIYHAPOIHBIX OAHKOBCKUX KapT C JBIOTHBIM MEPUOIOM KPEAUTOBAHUS
KJIMEHT 00s513aH BEpHYTh B baHK Bce MOTydyeHHbIE UM KapThl, B TOM YHCJIE CEMEUHBIE.

19. [Ipn BO3HUMKHOBEHUHU OBepIapadTa Ha TekymeM cueTe KimueHT o0s3aH MOracuTh 3aJ0DKEHHOCTh U
OITIaTUTh NPOLUCHTHI 3a MOJB30BAHUC CPEACTBAMM, IMPEBBIIIAOIIMMU OCTATOK Ha TCKYHIEM CYUCTC, B
teyenue 30 gHEH co THA BOZHUKHOBEHUs oBepapadrta cormacHo Tapudam banka.

20. bank He oTBeyaeT 3a HEBO3MOXKHOCTH BBITIOJHEHHUS ONEpalyii C MOMOIIBI0 KapThl MO TMPUYHMHAM,
HaXOJSAIMIUMCS BHE CEephl €ro KOHTPOJIS.

21. Ilpy BO3HMKHOBEHUH CIIOPOB, CBSI3aHHBIX C HCIIONb30BaHMEM KapThl Kimentom w/mmm Jlepxkarenem
KapThl, bank paccmarpuBaeT 3asBineHue Kmmenta w/mnm [lepxkaTens KapThl U TPENOCTaBISET €My
BO3MOKHOCTh TIOJIy4aTh HMH(OPMALUIO O pe3yJbTaTax pPAacCMOTPEHUS 3asBJICHHS, B TOM YHCIIE B
nuchkMeHHoU Gopme o TpedoBanuto Knuenrta n/unm [lepxartens kapTol, B cpok He Oosee 30 gHel co AHS
MOJIyYEHUs TAaKOro 3asBieHMs], He Oosee 60 AHEN B ciaydyae UCIOIb30BaHUS KapThl IJIsl OCYLIECTBICHUS
TPAHCTPAHUYHOIO MEPEBOA ACHEKHBIX CPE/ICTB.

Pexomenaanuu no 0e30nmacHOMY HCIOJIb30BAHMI0O BaHKOBCKHX KapT
e QOcymecTBIsiTe Onepauy B 6aHKoOMaTax, yCTaHOBIEHHBIX B 0€30MacHBIX MecTaX (B roCyJapCTBEHHBIX
YUPEXKJIEHUAX, OJIpa3eNieHUusIX OaHKOB, KPYIHBIX TOPIOBBIX KOMILIEKCAX, FTOCTUHUIAX, a3pPONOpTax U
T.IL.).
e llcnonb3yiite baHKOBCKHE KapThl B OpraHU3AIMsIX TOPTOBIN U 00CITYKUBAaHUS, BHI3BIBAIOLINX JOBEPHUE.
e He monp3yiiTech ycTpoiictBamu, KoTopbie TpeOyroT BBoAa [IMH-koxa nis noctyma B moMemnieHue, e
pacrionioc)keH ©Oankomar. He penas srtoro, oOparutech B bank. Ecnu Bbl panee mnwITanuchk



BOCII0JIb30BaThCsl MMOJOOHBIM YCTPOHCTBOM, CPOYHO 3a0JIOKHpPYHTE KapTy, NO3BOHUB IO TesieOHaAM,
yKa3aHHBIM Ha 000pOTHON cTOpoHe BaHKOBCKOI KapThI.

[Tpu ncnonp30BaHNM KapThl B OaHKOMATe YOEIUTECh B OTCYTCTBUU HAKJIaIHBIX YCTPOMCTB Ha KJIaBHAType
s BBoaa [IMH-kona wnm Ha yctpoiictBe anst mpuema kapt. [IpoBepbTe, uTo GaHKOMAT HE SIBIISCTCS
«(anbIIMBEIM» (MYJISIKOM), HE3aKOHHO YCTAHOBJICHHBIM MOIIIEHHUKAMH B HEKOHTPOJIUpPYEeMbIX baHkom
mecTax. Crnimcok ycranoBlneHHBIX bankom KYB (AO) GankomaToB mpuBeneH Ha OQHUIIMATLHOM calTe
banka B cetn MHTepHeT mo aapecy: Www.creditural.ru u nHGOpPMAIMOHHBIX CTEHAAX B OTIEICHHUSIX
banka.

ITpu npoepenun onepauuu ¢ BBogoM [IMH-kona BCEI'JIA npukpeiBaiiTe Ki1aBHaTypy, Halpumep,
CBOOOJIHOM pyKOW. DTO HE NO3BOIMT MomeHHHKam yBuaerh [IMH-kon wnm 3amucaTh ero Ha
BHJICOKAMEDY.

He npumensiite ¢pu3nueckyro cuity, 4ToObl BCTaBUTh baHKOBCKYI0 KapTy B O6ankomar. Eciu kapTta He
BCTaBJIAETCS, BO3JAEP)KUTECh OT UCIIOJIb30BaHUS TAKOr0 OaHKOMATa.

[Ipy npueme u BO3BpaTe KapThl OaHKOMAaTOM HE MBITATECh YCKOPUTh JIBUKEHUE KapThl B
KapTronpueMHuke. HepaBHOMepHOE IBM)KEHHE KapThl SBISETCS HEOOXOAMMBIM CPEICTBOM 3allUTHI
KapThl OT KOMIIPOMETALUH.

OcymiecTisiiite MH(OPMAILIMOHHOE B3aMMOJAEUCTBHE C BaHKOM TOJIBKO C MCIIOJIb30BAaHHEM CPEICTB
CBsI3U (MOOHMJIBHBIC U CTAllMOHAPHBIC TeleOHbI, (PaKChl, OObIYHAS U JICKTPOHHAS MoyTa, Web-cailt u
p.), PEKBU3UTHI KOTOPHIX YKa3aHbl B JOKYMEHTax, MOJIy4aeMbIX HENOCpeACTBeHHO B baHke, Ha kapre,
SMHTHPOBaHHOK baHkoM, i Ha GaHKOMaTax, NpUHAIeKAUX baHKy, a Takke Ha OQHUIIMATBHOM caiTe
banka B cern MurepHer mo aapecy Www.creditural.ru 1 nHpOpPMaMOHHBIX CTEHIAX B OTACICHHSIX
banka.

XpaHnnte baHKOBCKYIO KapTy B HEAOCTYIIHOM JJIsL OKPYKArOLIUX MeCTe. PEKOMEHIyeTCsl XpaHUTh KapTy
OTJIEJIbHO OT HAJIMYHBIX JEHEXKHBIX CPEACTB U JIOKYMEHTOB, YJOCTOBEPSIOIIUX JUYHOCTh, OCOOCHHO B
MOE3IKaX.

Hukorna u Hurne He 3anuceiBaiitTe Bam cexkperHslid [TMH-kon — 3anmomuuTe ero. He ucnons3yiite B
kayectBe [IMH-kona nHpOpMaLuio, KOTOPYI MOKHO OTOKAECTBUTH C BAMU, HAIIPUMED, 1aThl POXKACHUS
BaIlIMX POJCTBEHHUKOB U IIP.

Hukorna u sHukomy He coobmaiite Bam [IMH-kon. HukTo HEe nuMeeT npaBo cnpaiinBaTh Balll CEKPETHBII
KOJI: HU 0aHKOBCKHUE CITy>)Kalllhue, HU TOJUIMs, HU MpoaaBel] ToBapoB win yciyr. He BBoaute [TMH-kon
npu pabore B ceTh IHTepHET.

Hu B KOeM cirydae He yIycKalTe Bally KapTy U3 BUAA IIPU COBEPILIECHUU IIOKYIIKU WIH OIJIAThl YCIIYTH.
Bcerna mnpoBepsiiiTe TOproBble YeKM M KBUTAHLMHU, MHepea TeM, Kak MOANUCHIBaTH uX. OcoOeHHO
THIATEJILHO IPOBEPSIITE CYMMY, AaTy COBEpPILIEHNUS MOKYIIKA U HOMep KapThl. Hukora He BoiOpackiBaiiTe
YeKH, MOJTy4YeHHbIE NPH OIjaTe TOBAapOB MJIM YCIYT C MOMOILIBIO OAHKOBCKUX KapT, U XpPaHUTE UX B
T€YEHUE MUHUMYM ITOJIYI0/1a.

3alepute KapTy cpas3y ke MOocje TOro, Kak IPOU3BEIU MOKYIKY, UM OIJIaTHIIN YCIYTY.

Bcerna mpoBepsiiiTe BBIMMCKU MO CUETy, OCOOEHHO mocie 3apyOexHoW moe3nku. CpaBHUTE CYMMBI
MIOKYIIOK, COBEPILIECHHBIX I10 BAIIEH KapTe ¢ TOPrOBbIMUA Y€KaMHU U KBUTAHLUAMU. Tak BbI MOXKETE JIETKO
BBISIBUTH OIl€palliy, COBEpIICHHbIE HE BaMU. B citydae eciiu BbI cuMTaeTe, 4To HE COBEPIIAIN KaKOH-1100
U3 TIOKYTIOK, YKa3aHHBIX B BBIITUCKE, HE3aMEIUTEIbHO coo0ImuTe 00 3TOM B baHk.

Bynpre OnuTensHbl, KOria IpeocTaBiiseTe HoOMep Ballel KapThl o TesedoHy. 3anpocuTe y KOMIaHUU
3aKa3 B IMCbMEHHOM BHJIE.

Hukorna m HUKOMY He NMPENOCTABIISIITE HOMEDP Ballled KapThl 10 TE€X IOpP, IOKAa HE PELINIIN CIEIaTh
MOKYTIKY.

He mnpenocraBnsiite HHUKakyro HHGOPMAIUIO NEPCOHAIBHOTO XapakTepa, OTIUYHYI0 OT Ballero
UICHTU(PHUKAIIMOHHOTO IOKYMEHTa, KOTOPBI MOXET OBITh 3aIlIPOIIEH, KOT/Ia MOJIb3yeTeCh CBOEH KapTOM.
B ciydae ecnu Bama kaprta octajach B OaHKOMaTe, He JOBEpsiTe IMiiaM, MpelararolliiM BaM IMOMOIIIb,
JTaKe €ClId 3TO YeJIOBEK U3 CIIy:KObl O6e3omacHocTH banka. MOIIEHHUKN MOTYT y3HaTh Balll CEKPETHBIN
KOJ1, TIOTJISIIEB CO CIMHBI TM0O0 CIIPOCHB HANPSAMYIO, a 3aT€M U3BJIEUb KapTy U CHATh HAIWYHBIE.
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He mnonp3yiiTech kapTamMu B Ka3MHO, TOTATU3aTOpax, 3apyOEKHBIX TYPUCTHYECKUX AareHTCTBaX, B
MOJIO3PUTENBHBIX 0apaxX — B IAHHOW CUTYaIlUH JTYYIlle PACIIATUTHCS HAJTMYHBIMU JICHbIAMH.

Cremyer OTMETHTD, UTO MEPEBOABI B ceTH MHTEpHET ABIAIOTCA Hanboiee pUCKOBAHHBIMU, TIOATOMY JIJIS
TaKHUX PacueToB PEKOMEHIyeTCs UCIIONIb30BaTh KapTy Visa Internet. [lepen Tem, kak COBEPIIUTH MOKYTIKY
B cetn MHTepHeT, yOeauTech B TOM, YTO Ha KApTOYHOM CUeTe HaXxoaAuTcs Hebonpmas cymma. Hukornaa
HE coo0IaiTe HoOMep Balleil KapThl, COBepIlas 3aka3 1o tenedony win B ceTu MHTepHeT, eciiu TOJIbKO
Bbl HE MMeEETe JIeJ0 C KOMIIAHUEH, MMEIOUIEW XOpOLIyI0 penyTaluio, WM €CIM Bbl CaMH HeE
WHUIUUPOBAIH 3BOHOK.

Ecnu kT0-TO 13 useHOB Baiel ceMbu (keHa, peOCHOK, POJIUTEINN) MOJIb3YEeTCs Balllel KapToil ¢ Ballero
i 0e3 Balero coriacus, Bel HeceTe MOJHYI0 OTBETCTBEHHOCTD MO0 BCEM OIEPALIUSAM, POU3BEICHHBIM
10 Balllei KapTe.

Perynsapuo mnocemiaiite otaenenuss banka, odunmanbHeiii cait banka B cetn MHTepHET TO aapecy
www.creditural.ru ¢ 1enpr0 MOJIy4eHHS BBITMCOK 00 OIEpaIusx, O3HAKOMIICHUS C M3MCHCHHSMHU B
0aHKOBCKHUX IIpaBUIaxX U Tapudax, yBeTOMICHUSIMHU O MOIIIEHHUYECTBE U APYroil BaxHOW HHPOpMAITHEH.

Teaedon Konrakr-uenrpa: +7 (3519) 24-89-09 (kpyriaocyrouno)
Oduumanbubiii caiit Banka: www.creditural.ru.

ITomuute, yTo B ciay4yae packpoiTusa IIMH-koaa, nepcoHaIbHBIX JaHHBIX, YTPaThl BaHKOBCKOM
KapThl / nepeaayn BaHKOBCKOH KapThl HIIM €€ PEKBU3UTOB APYIrOMY JIMIY CYLIECTBYET PUCK
COBEepLICHHUS HENPABOMEPHBIX AeHCTBHH € JEHEKHBIMH CPEACTBAMHU, HAX0AAIUMHUCH HA Bamem
cyere/mpenocraBjieHHbIME bankom Ha ocHoBanuu /[0roBopa noTpednTeIbCKOIr0 KpeauTa ¢
HCIO0JIb30BAHMEM MEKIYHAPOAHBIX 0AHKOBCKHX KAPT € JIbIOTHBIM NIEPUO/IOM KPeANTOBAHUS,
TPeTbUMH JIHLIAMH.


http://www.creditural.ru/
http://www.creditural.ru/

Mpunoskexne Ne2/1
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)
OBILIUE YCJOBUSA OTKPBITUSA U OBCITY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OOIIKE YCIOBUS IO TEKYIIEMY CUETY»)
Tepmunvl, ucnonvzyemvie ¢ Oouux ycio8usx no meKyujemy cuemy, HanuCauHvle ¢ 3a21a6Hol OYKEbl, UMeIom
mo dice 3HaueHue, ymo u 8 J{o2o8ope KOMNIEKCHO20 OAHKOBCK020 0OCHyHcusanus usuieckux auy 6 banke
«KVb» (40).

1.OBIIME ITOJIOKEHMU .

1.1. Hacrosimue OOmiye ycinoBHs IO TEKYLIEMY CUETy SBJSIOTCS HEOTbeMJieMoW uacThio JloroBopa
KOMILIEKCHOT'O 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux juil B banke «KYby» (AO), onpenenstor nopsiiox
OTKPBITHSL W OOCHy)KMBaHUSA TeKymux cuetoB KiumeHTa (3a HCKIIOYEHHEM TEKYIIUX CYETOB C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl).
1.2. IToagnmucannoe Knuentom npu 3akmouenun JIKBO 3asBienue sBiaseTcs MOATBEPKIACHUEM ITOJTHOTO U
6e3oroBopouHoro cornacust Kinuenra ¢ Hacrosummu OOLUIMMH YCIOBUSMU IO TEKYIIEMY CUETY.
1.3. Bce, uro He ompenererno OOmKMHU yCIOBHSMH MO TeKymeMy cuety, perymupyercs JIKBO u
JEHCTBYIOIMM 3aKOHO/IaTENbCTBOM, B TOM YHCJIE IIPaBa, 00A3aHHOCTU U OTBETCTBEHHOCTh CTOpPOH.
1.4. Texymmii(-ue) cuet(-a) oTkpbiBaeTcs(-toTcs) bankom Kimenty mocne akuenta bankoM npeanoxkeHus
KinenTa o 3axmouenuu JIKBO (B ciiyuae, eciau 3tu Cueta He OblTH OTKpbITHI KiMeHTy paHee Ha OCHOBaHUU
JoroBopa 0aHKOBCKOTO cueTa) nubo mocne mojaadn B baHk coorBercTByromiero 3aspieHusi Kinuenrta B
nepuon neiicteus JIKBO®. Texymwuii cueT mpepHasHadeH s OCYIIECTBIEHHS PACYETOB B POCCHMCKHX
py6usix/monmnapax CHIA/EBPO/dynTax crepauHros/mBeidapckux GpaHKkax/KUTailCKuX I0aHsIX.
1.5. Unbie Texyuiue cuera ¢ yclIOBUEM HAUMCIEHMS NIPOLIEHTOB OTKpBIBatOTCsS B pamkax [lakeTtoB ycayr,
€CJIM B YCJIOBUAX CUeTa He OyJeT MpeayCMOTPEH HMHOU MOpPsSAOK ero OTKpbITUs. [lopsaok HauucneHus u
YCJIOBUSL BBIILIATHI MPOLIEHTOB IO JaHHBIM CYETAM OIpPEAEsAoTCs baHKOM M JTOBOJATCSA 110 CBEICHHS
Knuenra myrem myOnukamnuu Ha caiite banka B cetn MHTepHeTr no aapecy: www.creditural.ru w/unu Ha
MH(POPMALMOHHBIX CTEHAAX B OTAENCeHUAX banka 1o o0CIy>KuBaHUIO (PH3UUECKUX JIHII.
1.6. Tekymue cueta He MOTYT ObITh UCHOJIb30BaHbl KIIMEHTOM /7151 COBEpIICHUSI PACUETOB, CBA3AHHBIX C
OCYIIIECTBJIEHUEM MPEANPUHUMATENbCKON eI TEIbHOCTH.
1.7. bank noBoauT 1o cBeaeHus Kimenra mHGpOpMaIuio 0 MUHUMaJIbHOW TapaHTUPOBAaHHOMN MPOILEHTHON
CTaBKE IO CUeTy, pa3Mellas ee B KBaJpaTHOM paMKe B IPAaBOM BEPXHEM YIIIy 3asBJICHUs, HA OCHOBAaHUU
KOTOPOTO OTKPHIBAETCA CdeT’, a Takke Ha O(UIMaTbHOM caiite banka B cetm WHTepHET MO ajpecy:
www.creditural.ru.
1.8. IKBO, Hactosmume OOmue ycloBHs MO TeKylleMy cueTy ¥ Tapu¢bl B COBOKYIHOCTH COCTAaBISIOT
JIOTOBOP TEKYIIEro cuera B poccuiickux pyossix/nomnapax CHIA/EBPO/pyHTax cTepanHros/mBeinapckux
(bpaHKax/KUTaWCKUX I0AaHAX, HA OCHOBAaHUU KOTOPOro KiMeHTy MOXKeT ObITh OTKPHITO HECKOJIBKO Tekymmux
CUETOB B YKA3aHHBIX BATIOTAX (B KAXKI0H BATIOTE OTKPBIBAETCS OTAeNbHEIH Tekymuit cuer)®.

® [Ipu Hamuuuu TexHU4EeCKOM BO3MOXKHOCTH TeKymMid CYET JUIs 3aYMCIIEHUsi CYMM KPEIUTOB, MPEIOCTABJIEHHBIX bankom (B
cllydae AWCTAaHIMOHHOTO O(OPMIICHHS KPEIUTHOTO IOroBopa) OTKpbIBaeTcsi mocperctBoM cucteMbl «KVYB-Directy (mpu
orcyrctBuM y Kimenra otkpsiToro Tekymiero cuera Juis 3a4dci€HHs] CyMM KPEOHUTOB, NPeNOCTaBlIeHHbIX bankom). OOmmue
YCIIOBHS OTKpPBITHSA JaHHBIX TeKyluX cueToB M3N0xkeHbl B HacTosameM llpunoxenun u Ilpunoxenun Ned x JKBO. Ilpu
OTKPBITHH JaHHBIX c4eToB nocpenctBoM cucteMbl «KYB-Directy JKBO, HacTosimme OOLiue yCioBHs MO TEKYLIEMY CYETY,
OO6u1re ycaoBUs OTKPBITHSA CPOYHBIX BKianoB, TeKymux c4eToB I 3a4NCIICHUS] CyMM KPEIUTOB, IPEAOCTaBICHHBIX baHkoM (B
clIydae JUCTAaHIIMOHHOTO 0(OPMIICHHS KPEIUTHOTO A0TOBOpa) U Tapudsl B COBOKYITHOCTH COCTABIISIIOT IOTOBOP TEKYIIIEro c4eTa
JUTS 3a9HCIICHUS CYMM KPEAUTOB, IPEIOCTaBICHHBIX baHKOM (B cilydae AMCTAaHIMOHHOTO 0(OPMIICHHS KPEIUTHOTO JIOTOBOPA).
® ITpu otkpeiTuu Tekylero cyera Juis 3a4UCIIEHHS CyMM KPEIMTOB, IIPENOCTABIECHHBIX BaHKOM (B Cllydae AUCTaHIIMOHHOTO
opopMIICHHS KPEeIUTHOTO J0roBopa) mocpenctBoM cuctembl «KYB-Directy nadpopmamms o MUHUMAIBHOW TapaHTHPOBAHHON
MPOIICHTHON CTaBKE IO CYETY Pa3MENIaeTCsl B PaCHOPSDKEHUH, COCTABICHHOM B 3JIEKTPOHHOW (OpPME ITOCPEACTBOM CHCTEMBI
«KYB-Direct»
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1.9. TlpuxoxnHbie/pacXoIHbIE ONMEpaluy 1Mo TeKyIuM cdeTam (B TOM YHCIIe OTKPBITHE/3aKphiTHE TeKyIero
cueTa) B HAJMYHOM TMOpAAKE B (PyHTax CTEpJIMHIOB, IIBEHIAPCKUX (paHKaX, KUTAHCKUX IOAHAX He
OCYILIECTBIISIOTCS.
1.10. Ilo Tekymemy cueTy (yCIOBHUSMH KOTOPOTO MPEAYCMOTPEHBI NMPUXOIHBIE/PACXOJHBIE OTEpAlUU B
nanmunuHoM Topske)'® Kimenty Bbiaercs «DJeKTpoHHAs cOeperaTebHas KHUKKA» (MCKIIOUEHHE MOTYT
COCTaBJIATh TEKYILUE CUETa, OTKphIBaeMbIe B cocTaBe [lakeToB yciyr).

2. TIPABHJIA OCYILIECTBJIEHUA PACYETOB.
2.1. HauncneHnue NpOLIEHTOB Ha OCTaTKH JCHEXKHBIX CpeACcTB Ha TeKylmux cyeTraXx C HauUCICHUEM
IIPOLIEHTOB IIPOM3BOAUTCS B COOTBETCTBUU C YTBEPKIACHHBIMU YCIOBUSAMU TUX cueTOB. IIpyn Hauncnenun
IIPOLIEHTOB KOJMYECTBO JIHEH B MECSIIE IPUHUMAETCS PaBHBIM KaJIEHAAPHOMY.
2.2. bank ocymectsiser no Pacnopsbkenuto Kiuenra pacuernsie Onepanuu ¢ A€HEXKHBIMU CPEICTBAMH,
HaxoxsamuMuca Ha Tekymewm cuere KimeHTa, mpeayCMOTPEHHBIE AJIi CUETOB JIaHHOTO BHJA 3aKOHOM,
YCTQHOBJICHHBIMM B COOTBETCTBUU C HUM OQHKOBCKMMHM IpaBWJIAMU U IPUMEHSEMbIMH B OaHKOBCKOM
IIPAKTHKE OOBIYasiMU JEJI0BOr0 000poTa.
2.3. Ilo TekymemMy cuety nmpoBoasaTcs cieayromue Onepamnu:
3ayncieHne NOCTYMUBIINX OC3HATMYHBIM IYTEM JCHEXHBIX CPEICTB (B TOM YHcie: 3apaboTHas Iuiata u
IIPUPAaBHEHHbIE K HEH BBIILIATBHI, NEHCUHW, CTUIIEHIUM M IPOYME IIOCTYIUICHMs, HE CBS3aHHBIE C
ocymiectieHueM KiHMeHTOM npeanpUHUMATENbCKOM JEeATENbHOCTH, a TaKXe CYMMBbI KpEIUTOB,
npefocTaBieHHbIX baHkom); npu 3auncieHnd Ha Tekymui cueT WHOCTPAHHOW BAIIOTBI MOMKET
OoTpeOOBaThCS NPEIOCTABIEHUE IOTIOJHUTENBHBIX JOKYMEHTOB;
Pacxonnble omnepanuu (MOJydeHHE HAJIMYHBIX JCHEXKHBIX CPEICTB C HPEIbSBICHUEM JOKYMEHTA,
YIIOCTOBEPSIOLIETO JIMYHOCTD, U KapThl «IEKTPOHHAsS cOeperarebHas KHIDKKa» B CIydae, eClid €€ BblJada
peaycMoTpeHa HacTos UMy OOLIMMHU YCIIOBUSIMH I10 TEKYILEMY cUeTy, ycioBusimu [lakera ycnyr, a Takke
MOJIyY€HUE HAJIWYHBIMU CyMM KpPEIUTOB, MPEAOCTaBICHHbIX BaHKOM (B TOM 4MCIE C HCIOJIb30BAaHUEM
Kaptsl B bankomarax™);
Cnucanue baHkoM JeHEXHBIX CpeICTB B OeccriopHOM mopsiake (0e3 JAONOJHUTENBbHBIX pPacHOpsSKEHUM
Knuenra) B ciyuasix, npegycmorpennsix JJKBO u neficTByronmmM 3ak0HOJaTeIbCTBOM;
Cnucanue baHKOM JeHEXHBIX CpeACTB Ha ocHoBaHuu Pacnopsbkenuit Kimenta B mopsizke,
IIPElyCMOTPEHHOM JIEHCTBYIOLINM 3aKOHOJATEIBCTBOM;
Criucanne baHKOM JIEHEXHBIX CPEJICTB HA OCHOBAaHHH TPEOOBAHHIA, MPEIBSIBISIEMbIX TPETHUMH JIMIIAMH B
ciyuae nostydeHus: bankom 3apanee nanHoro akienrta KimeHTta Ha omiaTy COOTBETCTBYIOIIMX TpeOOBaHUM
(Yka3aHHBIE OIlEepaly HE OCYIIECTBIAIOTCSA 0 TeKyIUM cYeTaM B HHOCTPAaHHOM BaJltoTe);
[Teproanueckoe NepeuncCIeHne JEHEKHBIX CPEACTB, OCYIECTBIISIEMOE 110 PEKBU3UTAM U B TEUEHHE CPOKa,
yKkazaHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asBJICHUU (YKa3aHHbIE ONEPAllMU HE OCYLIECTBIISIOTCS I10
TexymuMm cuetaM B HHOCTPAHHOM BalioTe);
KoHnBepTanusi neHEXHbIX CpPEICTB INpPU IMPOBEAECHUU OINEpalid MO 3aYUCIICHUIO JEHEKHBIX CpEACTB,
HOCTYNUBIIMX B O€3HAIMYHOM IMOpSAIKE, B CIydae, €CJId BaJlOTa 3a4MCICHUS OTJIMYHA OT BalIOThHI, B
KOTOPOM OTKPBIT TEKYILIUH CYET, 110 Kypcy baHka, nefiCTByroIeEMy B MOMEHT IIPOBECHUS 3a4HUCIICHNUS;
Hpyrue onepanuu, npexycmorpennsie JIKbO u nelicTByromum 3aKk0HOJATENIBCTBOM.
2.4. Tlononuenune Cuerta (¢ yuerom nonoxxeHnit JIKBO u HacTosmmx OOGmuUX yCI0BUH 110 TEKYIIEMY CUETY)
BO3MO>KHO ITyTEM:

— BHECCHMs HAJIMYHBIX JIEHEXKHBIX CPEJCTB 4Yepe3 Kacchl oTieneHuil banka (c mpeabsBieHHEM
JIOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh U KapThl «DJEKTpOHHas cOeperaTesibHas KHHUXKKa» B
cllyyae, €Clii €€ BblJjaua MperycMOTpeHa HacTosIUMU OOIIMMH YCIOBUSMHU 1O TEKYILEMY CYUETY,
ycnoBusiMu [lakera ycnyr);

— OEe3HATMYHOTO MepeUHCIeHUs JEHEXKHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHCIIE CUETOB TPETHUX
JIMII ¢ y4eTOM TpeOOBaHUHN IEHCTBYIOIIETO 3aKOHOIATEIbCTBA).

2.5. KiIMEeHT caMOCTOSATENBHO PacIopsKAETCsl JIEHEKHBIMH CPEICTBAMH, HAXOISIMIMMHUCST Ha Tekyrmx
cuerax KimmeHta, u coBepmaer pacuerHble OmnepauMM B COOTBETCTBUM C  JIEHCTBYIOIIHMM

10 3a uckmouennem TeKyIUX CYETOB JUIS 3aUKMCIIEHHS] CYMM KPEIUTOB, NPEJOCTABICHHBIX BaHKOM.
11 B ciyuae qucTaHIMOHHOTO 0(OPMIIEHHS KPEAUTHOTO JIOTOBOPA TIpH ycoBuy, uto y Kinenra ecte aeticteyrommii TKC.



3aKOHOJATEIbCTBOM, MHBIMH HOPMAaTUBHBIMM aKTaMH, JIOroBOpoM KOMIIJIEKCHOIO OaHKOBCKOTO
00CITy’)KUBaHUsI, IOTOBOPOM TEKYILETO CYETa.

2.6. Kiinent obecrieunBaeTr HanuyKe Ha cBOMX TeKylUX cueTax JeHEKHBIX CPEICTB B CyMME, HEOOXOJMMOM
JUIsl CBOEBPEMEHHOM OILIATHI PEJOCTABIISIEMBIX yCIIyTr baHka.

2.7. Tlepeuncnenue neHexxHbIX cpenctB co CueroB Kimenra, momumo Ormepaliuii, OCyIIeCTBISIEMBIX C
ucnoapszoBanueM OCII, ocyiiecTBiIseTCs] UCKIOYUTEILHO Ha OCHOBAaHMM NUCbMEHHOIro Pacnopsbkenus
Knuenra, a pacueTHble JOKYMEHThI, HEOOXOAUMBIE Ul MPOBEJNECHUS yKa3aHHOW OaHKoBckoi Omnepanuw,
COCTaBJISIIOTCS M MOANMCHIBAIOTCA baHKOM, 3a HCKIIIOUEHUEM CIIy4yaeB, IPEAYCMOTPEHHBIX JIEHCTBYIOINUM
3aKOHOJATEIbCTBOM. BaHK COCTaBISET yKa3aHHBIA PACUETHBIA JOKYMEHT OT MMeHu KimeHta 3a miaty
cornmacHo Tapudam banka, AEHCTBYIOIIMM Ha JaTy COCTaBIEHHS COOTBETCTBYIOLIETO pPacdyeTHOTO
JIOKYMEHTA.

2.8. PacniopsikeHusl Ha IEPEYNCICHUE IEHEKHBIX CPEACTB ¢ TeKyIMX CYeTOB cocTaBisiIoTcs KieHToM B
COOTBETCTBUM C TpeOOBaHMAMU K (hOpME M COAEPIKAHUIO TAaKUX JOKYMEHTOB, IPEIyCMOTPEHHBIMU
JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, MHBIMH TMpaBoBbIMU akTamu, JIKBO. JloKyMeHTBI, COCTaBIIEHHbIE C
HapyIICHUEM YKa3aHHOT'O B HACTOSLIEM ITyHKTE YCJIOBUS, baHK BIIpaBe HE UCIIOJIHATH U BEPHYTh YKa3aHHOE
Pacnopsixenue KineHry.

2.9. KimeHT MoeT npeocTaBuTh baHKy MpaBo Ha MEPUOJMUECKOE NEepEeUHCIeHUE JEHEXKHbBIX CPEICTB (3a
UCKJIIOYEHUEM JIEHEXHBIX CPEJICTB B MHOCTPAHHOW BAJIIOTE) CO CBOMX TEKyIIMX CUETOB IyTEM IOJaud B
bank cooTBeTcTBYIOIIErO 3asBiIEHUs 1O (opMe, yCTaHOBIEHHOM baHkoM, ¢ yka3aHMeM NEpUOJUYHOCTH,
CyMMBI IIE€PEBOJIOB M OAHKOBCKMX M MHBIX HEOOXOJMMBIX JUIsl BBIIIOJIHEHUS IE€PEBOJIa PEKBU3UTOB
II0JIy4aTelIsl JEHEKHBIX CPENICTB.

2.10. PacniopshxeHHs Ha IEPEYHCIICHNE JICHEKHBIX CpeacTB ¢ Tekyiero cuera coctaBisitorcesi KimeHnrtoM B
COOTBETCTBUM C TpeOOBaHUAMHU K (hOpMe M COAEPIKAHUIO TAaKUX JOKYMEHTOB, IPEIyCMOTPEHHBIMU
JICHCTBYIOIIMM 3aKOHOJATELCTBOM, HHBIMU NPABOBBIMH/HOPMAaTHBHBIMU aKTaMH, JOTOBOPOM TEKYIIETO
cuera. JJoKkyMeHTBI, COCTAaBJIEHHBIE C HAPYLIEHUEM YKAa3aHHOTO B HACTOSIILIEM ITyHKTE ycioBUs baHk Bripase
HE UCIOJNHATh U BEpHYTh yKka3zaHHoe Pacniopsxenue Knuenry.

2.11. KnueHT BblpakaeT corjacue M nopydyaer baHKy OcCylIecTBIEHHE €KEMECSYHOIO PEe3epBUPOBAHUS
JEHeXXKHbIX cpeacTB Ha Tekymux cuertax Kimenta B ciaydae 3akirodeHus ¢ bankom
KPEIUTHOr0/00€CeYUTEIbHOIO JI0TOBOPOB B CyMME, HEOOXOAMMOM Ul OCYIIECTBJIEHHs Iarexa IIo
KpeIMTHOMY/00eCIeunTeIbHOMY JIOTOBOPaM B COOTBETCTBHH C YCIOBUSAMH KPETUTHOT0/00ECTIEUNTENILHOTO
JIOTOBOPOB, a TAK)K€ B CIyyae BOSHMKHOBEHHS 33/I0JDKEHHOCTH M0 IUIATEKaM/KOMHMCCHUSM, CBSI3aHHBIM C
oOciyxuBanuem Tekyiero cuera, okazaHueM OAHKOBCKUX YCIYT IO APYTUM JOroBopaMm OaHKOBCKOI'O
oOciyxuBanus. [Ipu ycioBuu Hajiekalero HCIOIHEHUs 0053aTeNIbCTB O KPEUTHBIM/00€CIeUnTEIbHBIM
JIOTOBOpaM PE3EpPBUPOBAHUE CYMM, HEOOXOAMMBIX JJISi OCYIIECTBIIEHHUS IUIaTeXa M0 3TUM JOTOBOpaM,
MOXeT ObITh OTMEHEeHO KiMeHTOM myTeM mojayd MUCbMEHHOTo 3asBieHus banky He MeHee ueMm 3a 30
KaJICHAAPHBIX THEW 10 MIPEANOoIaraéMoi 1aTbl OTMEHBI.

2.12. B cnyyae npenocraBieHus KimeHToM 3apaHee JaHHOTO akIlenTa Ha OmaTy baHKOM pacueTHbIX
JIOKYMEHTOB, HPEIbSABISEMBIX TPETbUMM JIMLAMU K TEeKyIIMM cueTaM B poccHilckux pyossx, Kmuent
cooburaer banky cBeneHust 00 3THX TPETbUX JIMI[AX — HAaUMEHOBAHHE IMOJy4aTessl JIEHEKHBIX CpPEICTB
(B3bICKaTENs1), PEKBU3UTHI OCHOBHOI'O JOroBopa (HOMep, JAara, JMLEBOM CYeT), 1Mo KOTOpoMmy OyAyT
npou3BoauThes [lepeBobl, 1 Ipyrue AaHHble, HEOOXOUMBbIE Ul ocylecTBiIeHus [lepeBoaoB.

2.12. JIrobbie Onepanmu, npoBoanMeie bankoM Ha ocHoBanuu Pacnopspkenuit KimnenTa (yrmorHOMOYeHHBIX
UM JIML), a TAaKXKe 3a4MCIICHUE JAeHeXHbIX cpelcTB Ha Tekymue cuera Knnenrta baHk BBINOIHSACT B CPOKH,
YCTaHOBJICHHbIE JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a HMCKIIIOUEHHEM cllydaeB, korja Pacnopsokenue
Knuenra He MokeT ObITh HCIIOTHEHO baHKOM:

— oOHapyxeHue OMMOKH, JonyIIeHHoW KIMeHToM 1/UiK TPeTbUM JIMLIOM NPH YKa3aHUH IIATEKHBIX
PEKBU3UTOB;

— orka3 Kmmenra (IIpencraButens kiMeHTa) OT MpeaoCcTaBleHUs MO0 MPeJOCTaBICHHE HETOIHOIO
KOMILJIEKTa JJOKYMEHTOB, 3allpPOIIEHHBIX baHKOM B COOTBETCTBUHU C TPEOOBAHUIMHU JIECHCTBYIOIIETO
3aKOHOJATENbCTBA, YCIOBUSAMHU JJOTOBOPA TEKYIIETO CUeTa;

— orcyrcrBue Ha Tekymux cuerax KimeHTa NeHEXHBIX CPEACTB B CyMME, JOCTaTOYHOM Uil OTJIaThl
yciyr baHka 1o uCHoJHeHHIO COOTBETCTBYIOIIEro Pacnopsokenus;



— HeucnonHenue Knmenrom  TpeOoBaHUII  OEMCTBYIOIErO  3aKOHOMAATENBCTBA,  KOTOPHIMHU
pykoBojcTByeTcst bank npu BeimonHenuu Pacnopsokenus Kimenra.
bank BmpaBe 3anep:kaTh ucnoiiHeHUE pacnopsbkeHus KimeHtra o coBepiueHuu omepanuili mo Texymum
cuetam KimeHrta BBUAY 4pe3BBIYAHHBIX OOCTOATENBCTB, BHI3BAHHBIX JEHCTBUEM HENPEOJOTUMON CHIIHI,
1100 HaXOMASIIMXCSI BHE KOHTPOJIS U BIUsAHUSA baHka Ha Bpemsi 1elCTBUS TaKUX OOCTOSATENbCTB.
2.13. OmneparnmonHoe Bpemsi (0aHKOBCKUW JCHB) AJis coBeplieHUs KIMEHTOM pacdeTHBIX omepaluii 1o
Cueram Knuenta B otaeneHusx banka yctaHaBiuBaeTcs B COOTBETCTBUU € rpa@uKoOM pabOThI OTIEICHUIA
Banka ans o6cmykuBaHust pU3MYECKUX JIALL.
3. MPOYHUE YCJIOBMUSI.
3.1. Beimucku Ha OyMa)KHOM HOCHUTEIE, BeiaBaeMbie Kiimenty B coorBerctBuu ¢ 11.3.2.6. JIKBO (B ciiydae
ucnonb3oBanus Kimuentom DCII), 3a Kakaplii IEproJi BpEMEHU MPEIOCTABISIIOTCA OecriaTHO. B cioyuae
NOBTOPHOM BBIIaYM paHee MOoJy4yeHHOH KIMEeHTOM BBINMMCKH, a Tak)Ke MHBIX BBIMHCOK 00 ONEepanusx Io
Tekymemy cuety ycnyra omnaunBaerca Kimentom B coorBercTBuu ¢ Tapudamu banka.
3.2. OcHoBaHWeM il 3aKpbITHS TEKyIIMX CUETOB, Ha KOTOpbIE pacmpoctpansierca aerictsue [IKBO,
ABIIIETCS. COOTBETCTBYIOlee 3asBieHue Kimenrta mubo pactopkenue JloroBopa KOMILIEKCHOTO
0AaHKOBCKOTO OOCIy)KMBaHUS MO JtoOoW mnpuuuHe, mnpeaycmoTpeHHod JIKBO wnm aelcTByrOLMM
3akoHogarenscTBOM. Pacropxenune JIKBO o3nauaer pacTopikeHue AOroBOpa TEKYIIET0 CYeTa, COCTaB
KOTOPOTO mpeaycMoTpeH 11. 1.8. Hactosimux OOmUX yCIOBHIA IO TEKYIIEMY CUETY.
3.3. Tekymue cyera ¢ yCIOBUEM HAUMCIICHUS MPOICHTOB HA OCTATOK JCHEKHBIX CPENICTB, BKIIOYCHHBIC B
cocra [lakera yciyr, moanexar 3akpbITHIO B ciiy4ae nonydenusi bankowm 3asBnenus: Kivenra Ha otkas ot
o0ciyKUBaHUS B paMKax cooTBeTcTBYmomero [lakera ycayr 11bo 3asBieHus Ha 3akpbITHe 3TUX CUeToB.
3.4. B cnyuae 3auncnenus Ha Tekymuii cyeT qeHeKHBIX cpeacTB co cpouHoro Bxiana Knuenra npu
pacTopXeHUH W/WiM peKpanienny JloroBopa BKiIaaa u HaTM4uu 3aa0pkeHHOCTH KitnenTa nepen
baHkoM 1o 3aKII0YEHHBIM MEKy HUMU J0roBopaM, baHk BrpaBe ynep:kath CyMMY 3aJ0IKEHHOCTH C
Texyuero cuera 10 Bbiauu ee KilneHTy HalMuHbIMU CPEICTBAMU MIIHM NIEPEUNCIICHUS 110 YKa3aHHBIM
Knuentom pexBuzutam.



MpunoxeHue Ne2/2
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA OTKPBITUA U OBCJIYKUBAHUSA BKJIAOB 10
BOCTPEBOBAHMUA

(manee — «OOMmKE YCIOBUS IO BKJIaJaM J0 BOCTPEOOBAHUS»)
Tepmunsi, ucnonvzyemvie 8 OOwux yciosuax no 6k1adam 00 80cmpeO08aHUs, HANUCAHHbIE C 3A2NA6HOU
OyKebl, umelom mo dce 3Hauenue, 4mo u 6 [[o2060pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYICUBAHUS
Gusuuecxkux auy 6 banke « KYBy (A0).

1. OBIIUE ITOJIOKEHMUS.

1.1. Hacrosimme OOmue yciaoBus IO BKJIAAAM O BOCTPEOOBaHMS SBISAIOTCS HEOTHEMIIEMOM YacThbIO
JloroBopa KOMILIEKCHOTO OaHKOBCKOro oOciyxuBanusi ¢usnyecknx smi B banke «KYb» (AO),
OIIpEeNeNIAI0T NOPSAA0K OTKPBITUS U 00CIIy’)KUBaHUS BKJIAZIOB 10 BocTpeOoBanus Knuenra.
1.2. Tlogmucannoe Kimentom nipu 3akmodernn JJKbO 3asBieHue SBAsSETCS MOATBEPKICHUEM MTOJIHOTO U
6e3oroBopouHoro coryacus Kimenra ¢ Hactosaummu OOLMMH YCIOBUSME 110 BKJIaJlaM JI0 BOCTpEOOBaHMUS.
1.3. Bee, uro He omnpeneneHo OOumMu yCcIoBUsSIME 110 BKJIagaM 10 BoctpedoBanus, perynupyercs JIKBO u
JIeMCTBYIOIMM 3aKOHO/IaTEJIbCTBOM, B TOM YHCIIE TTpaBa, 003aHHOCTU M OTBETCTBEHHOCTh CTOPOH.
1.4. Cuer(-a) mo BKiamxy(-am) 10 BocTpeOoBaHMs OTKpbIBaeTcs(-toTcs) bankom Kimenty mocne akmenTa
bankom npennoxenus Knuenra o 3akmouenun [IKBO (B ciaydae, ecnu oHM He ObUIM OTKPBITHI KieHTty
paHee Ha OCHOBaHUM JIOTOBOpAa OAHKOBCKOTO BKJIaja) JHOO Imocie moaadn B BaHK COOTBETCTBYIOIIETO
3asBiienus B nepuon nevicteusa JJKBO.
1.5. Cuer nmo Bkiagy 1o BoctpeOoBaHusi «lleHCHOHHBIN» OTKpbIBaeTcs: KiueHTy uid mepeduciieHus
OpraHoM, OCYILECTBIISIOIIMM IIEHCHOHHOE oOeclieueHue rpaxkaas, neicun Kinuenra Ha 3tot Cuer o BKI1agy
JI0 BOCTpEOOBaHHS.
1.6. Cuera no BkJazaMm 70 BOCTpeOOBaHUS HE MOTYT ObITh UCIOJIb30BaHbl KilMeHTOM Ui COBEpILICHMS
orepanuii, CBSI3aHHBIX C OCYIIECTBJIEHUEM NPEAIPUHUMATEIbCKON JESTENbHOCTH.
1.7. bank noBoauT 1o cBeaeHus Kimenra nHpopManuo 0 MUHUMaJIbHONW TrapaHTUPOBAHHOMN MPOLEHTHON
CTaBKe IO CUETy, pa3Mellas ee B KBaJpaTHOM paMKe B MPAaBOM BEPXHEM YIUIy 3asiBJICHHUS, HA OCHOBAHUHU
KOTOPOTO OTKPBIBAETCS CUET, a Takke Ha odpuIMaIbHOM caiite banka B cetn MHTepHeT mo azapecy:
www.creditural.ru.
1.8. IKBO, nacrosmue OOmme yciaoBusi MO BKiIaaaM 10 BocTpeOoBaHus U Tapudbl B COBOKYIMHOCTH
COCTaBJISIIOT JIOTOBOP BKJajAa N0 BOcTpeboBaHMs B poccuiickux pyounsx/nomnapax CHIA/EBPO/dynTax
CTEpJIMHTOB/IIBEMIIAPCKUX (PpaHKaX/KUTAHCKUX I0AHSIX, HA OCHOBAaHWU KOTOoporo KiMeHTy MoXeT ObITh
OTKpBITO HECKOJbKO CUYETOB IO BKJIaJaM JI0 BOCTPEOOBAHMS B YKAa3aHHBIX BaJIOTaxX (B KaKJOW BalioTe
OTKpBIBAETCs OT/ENbHBIN CUeT 1o BKJIaAy 10 BOCTPEOOBaHMS).
1.9. ITpuxoaHBIe/pacXOAHBIE OMEPAIIUH IO BKJIAZaM JI0 BOCTPEOOBaHUS (B TOM YHCIIE OTKPBITHE/3aKPBITHE
CuyeToB 1Mo BKJaJaM JI0 BOCTpeOOBaHMSA) B HAJIWYHOM MOPSAAKE B (yHTaX CTEPIMHIOB, MIBEULAPCKUX
(dpaHKax, KUTAHCKHUX I0AHIX HE OCYIIECTBIISIOTCS.
1.10. Ilo Briagy 1o BocTpeOoBaHUS (YCIOBUSMH KOTOPOIO IMpPEIyCMOTPEHBI IMPHUXOIHBIE/PACXOAHbIE
orepanuu B Hamu4HoM nopsiake) Kinenty Boiiaercs «QnekTpoHHasi cOeperaTesibHas KHUKKA.

2. MIPABHJIA OCYIIECTBJIEHUA PACYHETOB.
2.1. Buecenue Bkiaja B poccuiickux pyossix, goinapax CIIA u EBPO ocymiecTBisieTcst Kak B HATUYHOM
(uepes kaccy banka) Tak u B Oe3HATMYHOM nopsiake. BHeceHnue Bkinana B GyHTax CTEPIIMHTOB, IIBEHIIAPCKHUX
(dpaHkax ¥ KUTAHCKUX IOAHAX OCYILECTBIISIETCS TOJBKO B OE3HAIMYHOM MOpsjaKe (IMyTeM NpOBEICHHS
KOHBEPTAILIUU JICHEKHBIX CPEJCTB MO Kypcy baHka Ha MOMEHT COBEpIIIEHHs] COOTBETCTBYIOIIEH oneparum).
2.2. Beigaua Bkiaga B poccuiickux pyomnsx, nomwtapax CHIA u EBPO ocymectBusercs bankom mpu
npenbsBiaeHH KineHToM T0KyMeHTa, yI0CTOBEPSIIOIIET0 JMYHOCTD (MJIM MHOTO 3aMEHSIOIEro TI0KyMEHTa
B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHO/IATEILCTBOM) U KapThl «DJIEKTPOHHAs cOeperaTeNbHasi KHUKKa
(mpu ycnoBHM, YTO OHa BbIJaHAa KIMEHTY) HANTWYHBIMU JEHEKHBIMH CPEACTBAMU WU OE3HAINYHBIM


http://www.creditural.ru/

nepeuncienneM Ha Cuera KnuenTa unu Tpethux auil. Beiava Bkitaga B GyHTax CTEPIIMHTOB, IBEUIIAPCKUX
(dpaHKax ¥ KUTAHCKUX FOAHAX OCYILECTBIISETCS TOJIBKO B OC3HATMYHOM MOpsAKe (B BaIIOTE, OTIUYHOM OT
BAJIIOTHl BKJaJa — IIyTEM MPOBEICHUS KOHBEpPTALUU JICHEKHBIX CPEACTB N0 Kypcy baHka Ha MOMEHT
COBEpILEHHS COOTBETCTBYIOIICH OINEpaliy, B BaJIOTE BKJIaAa — Oe3HAIMYHBIM mepeuncieHnneM Ha Cuera
KnuenTa unu TpeThbux Juir).

2.3. Hauucrnenue mpOIEHTOB HAa CyYMMYy BKJIaZa JO0 BOCTPEOOBAaHHS M JIOTIOJIHUTEIBHBIX B3HOCOB
IIPOU3BOJUTCS CO JHS, CIEAYIOLIEro 3a JHEM UX BHeceHUs. [Ipu HauncaeHun npoueHTOB KOJMYECTBO THEN
B MecslE NPUHUMAETCS paBHBIM KaJeHJIapHOMY. B ciyuyae eciin ycinoBUSIMHU BKJIaJa HE ONPEEIIEH MHOU
MOPSI0K HAYUCIICHUS U BBIIIATHI POLIEHTOB, IPOLIEHTHI HA CyMMY BKJIaJla 10 BOCTpeOOBaHUS HAUUCIIAIOTCS
bankoM exemecsiuHO B MOCJIEIHUN AEHb MECALA U PUYMCIIAIOTCA K OCTaTKy BKJIaja.

2.4. bauk ocymectBusier 1no Pacnopsbkenuto Kiumenta Onepauuu ¢ JIGHEXKHBIMH —CpPEICTBaMH,
HaxosaummMucs Ha CueTe 1o BKJIAAy 10 BocTpeboBanus KimenTa, mpeyCMOTpEHHBIE U1l CYETOB JJAHHOTO
BUJIa 3aKOHOM, YCTaHOBJICHHBIMHU B COOTBETCTBHHM C HUM OAHKOBCKHMH IpPaBUJIAMHU U MPUMEHSEMbIMHU B
0aHKOBCKOM MMpaKTHKe 00bIYasiMH JEI0BOT0 000pOTa.

2.5. [To Cuery no BkJaAy 10 BOCTpeOOBaHUsI MPOBOIATCS cieayromue Onepanuu:

— 3ayuciieHre MOCTYNUBIIMX O€3HATMYHBIM IyTEM JCHEXHBIX CPEICTB (B TOM dYHCIe 3apaboTHas
1JiaTa v NpUpaBHEHHbBIE K HEW BHIILIATHI, IEHCUH, CTUIICHIUU U ITPOYNE OCTYIUIEHUS, HE CBA3aHHbIE
¢ ocyuiectBiieHneM KineHTtom npeanpruHUMaTeabCKO AesITENbHOCTH ); IOTIOJIHUTEIbHBIE B3HOCHI (B
HAIMYHON M Oe3HanmmuHoU (opme) Ha «lIeHCHOHHBIIN» BKJIAJ 10 BOCTPEOOBAHUS NMPUHUMAIOTCS
IIOCJIE IEPBOT'O MOCTYIJICHUS IIEHCUU HA CUET 110 3TOMY BKJIAly; TP 3a4rciieHnH Ha CUeT Mo BKIaLy
0  BOCTpeOOBAaHMA  HMHOCTPAaHHOM  BAJIIOTBI  MOXET  IOTPeOOBaThCA  MPEJOCTABICHHE
JIOTIOJIHUTEIbHBIX JOKYMEHTOB;

— Pacxoanbie onepanuu (odydyeHHEe HAJIWYHBIX JACHEKHBIX CPEJICTB C MPEIAbSIBICHUEM TOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTD, U KapThl «DJIEKTPOHHAs cOeperaTeNibHasl KHIKKA» B CIIydae, eCclii ee
Bbllaya IpeaycMoTpeHa HacTosmuMu OOIIMMHU YCIOBHSIMM IO BKJIady 1O BOCTpeOOBaHHS,
ycnoBusimu [lakera yciyr);

— Crnucanune baHKOM JeHEXHBIX CpEACTB B OeccrmopHOM mopsiike (0e3 TOMOJHUTEIbHBIX
pacnopsokennit  Knmenra) B ciydaax, npenycmorpeHHbix JKBO u  pelicTByrommm
3aKOHOJ1aTEJIbCTBOM;

— Choucanue baHKOM [I€HEXHBIX CpelICcTB Ha OcHOBaHMM Pacnopspkenuit Kimenra B mopsiake,
MPEyCMOTPEHHOM JIEWCTBYIOIINM 3aKOHOJATEIbCTBOM;

— Cnucanune baHkoM JEHEXHBIX CPEICTB Ha OCHOBAaHUHU TPeOOBaHUI, MPENbIBISIEMBIX TPETHUMU
JUIamMM B cioydae IoilydeHus baHkoMm 3apaHee paHHoro akpenta KiueHta Ha omnary
COOTBETCTBYIOIIMX TpeOoBaHMH (yKa3aHHBIE ONIEPALINU HE OCYILIECTBISA0TCS 1o CueraM o BKJIagam
710 BOCTpeOOBaHHUsI B MHOCTPAHHOH BaJIIOTE);

— Ilepnoanueckoe nepeynCiIeHUE JEHEKHBIX CPEICTB, OCYIIECTBISEMOE 110 PEKBU3UTAM U B TEUECHUE
CpOKa, yKa3aHHbIM KIHMEHTOM B COOTBETCTBYIOIEM 3asBJIEHUM (yKa3aHHbIE OIEpaluu He
ocymecTBIsAt0TCS 1o Cyeram 1o BKJIaJaM 710 BOCTpeOOBaHUs B MHOCTPAHHOM BaJltoTe);

— KonBepranus 1eHeKHbIX CPEACTB NIPU OCYILIECTBIEHUU PACXOIHON ONEPALNU B BAIIOTE, OTINYHON
oT BamroThl CyeTa 1o BKJIAy 10 BocTpeOoBaHus, 1o Kypcy banka;

— KonBeprauus 1eHeXHbBIX CPEJICTB IPU NMPOBEIECHUH ONIEPAIMH 110 3aYHCICHUIO JEHEKHBIX CPEJICTB,
MOCTYNUBIIUX B O€3HATMYHOM MOPSIJIKE, B CIIy4ae, €ClIM BaIl0Ta 3aUMCICHHS OTJIMYHA OT BAJIIOTHI, B
KOTOpOH OoTKphIT CUeT Mo BKJIaxy A0 BocTpeOoBaHMs, 10 Kypcy banka, neiicTByromemMy B MOMEHT
IIPOBEJCHUS 3aUHUCIICHUS;

— Jpyrue onepauuu, npexycmorpenssie JJIKBO u 1eiicTByIOmMNM 3aKOHOAATEIBCTBOM.

2.6. Ilononxnenne Cyera o BKJIaLy A0 BOCTPEOOBAHUS BO3MOXKHO ITyTEM:

— BHECCHMs HAJIMYHBIX JIEHEXKHBIX CPEJCTB 4Yepe3 Kacchl oTieneHuil banka (C mpeabsBieHHEM
JIOKYMEHTA, YAOCTOBEPAIOIIEro JUUYHOCTh U KapThl «DJEKTPOHHAsA cOeperareiabHas KHUXKKa», IpU
yCIIOBHUHM, YTO OHA BblaHa KiueHry);

— 0e3HAJIMYHOTO MEPEUHCIICHUS ICHEKHBIX CPeACTB ¢ Apyrux CueToB (B TOM YHUCIIE CYETOB TPETHUX
JIUIL C yY4E€TOM TpeOOBaHUMN JIEHCTBYIONIETO 3aKOHOIaTENILCTBRA).



2.7. KilneHT caMOCTOSITENBHO PaclopsKaeTcs JIEHEKHBIMU CpeJCTBAMM, Haxoisamumucs Ha Cyere 1o
BKJIaly 10 BocTpeboBanus Kinmenta, u coBepmaetr Onepaiuy 1o BKIaay B COOTBETCTBUHU C ACHCTBYIOLIHM
3aKOHOJATEIbCTBOM, MHBIMH HOpPMAaTUBHBIMM aKTaMH, JlOroBOpoM KOMIIJIEKCHOIO OaHKOBCKOIO
00CITy)KMUBaHUSI.

2.8. Ilepeuncnenue neHexHbIX cpeacTB co Cuera mo BKiIagy 10 BocTpeOoBaHus KimeHTa, momMumo
Omnepanuii, ocymiecTBiIsieMbix ¢  ucnojb3oBanueM Cucrembl  «KVYB-Direct»y, ocymectsisiercs
UCKJIIIOYMTEIBHO Ha OCHOBaHMM NHMCbMEHHOro Pacnopsbkenuss KnmeHra, a pacueTHble JOKYMEHTSI,
HEOOXOIUMBIE U TPOBEIEHHsS yKa3zaHHOM OaHKOBCKOM Omnepaiyu, COCTABISIOTCS W TMOANUCHIBAIOTCS
baHKOM, 3a HCKIIOYEHHMEM CIIy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM. baHk
COCTaBJISIET YKa3aHHBIA pacueTHHIN JOKyMeHT oT mMeHU Kiumenra 3a muary corsacHo Tapudam banka,
JEHCTBYIOIUM Ha 1aTy COCTABJICHUS COOTBETCTBYIOIIETO PACUETHOIO TOKYMEHTA.

2.9. PacnopspkeHusi Ha TEPEUMCICHHUE JCHEXHBIX cpeacTB co (Cyera mo BKIAaAy A0 BOCTPEOOBAHHS
cocTaBisAl0TCs KMEeHTOM B COOTBETCTBUU C TPeOOBAaHUAMM K (POPME U COAEPIKAHUIO TAKUX JTOKYMEHTOB,
IPEYyCMOTPEHHBIMU JEHCTBYIOIIUM 3aKOHOJATENIbCTBOM, WHBIMM IIPAaBOBBIMM aKTaMH{, HACTOSIIUM
JIOTOBOPOM. /IOKyMEHTBI, COCTaBICHHbBIE C HAPYLICHUEM YKa3aHHOT'O B HACTOSILEM ITyHKTE yclIOBUs, baHk
BIIPaBE HE UCIIOJIHATH U BEPHYTH YKa3aHHOe Pacrniopsixenue KineHry.

2.10. KnnueHT MOXeT npeocTaBuTh baHky paBo Ha NEpUOIMUECKOE IIEPEUNCIICHUE JEHEXKHBIX CPEACTB (3a
UCKJIIIOYEHUEM JECHEXKHBIX CpEACTB B MHOCTpPAaHHOM BaiioTe) co cBoux CueroB IO BKJIagaMm g0
BOCTpeOOBaHHUs IyTEM MOAAYN B baHK cOOTBETCTBYIOLIETO 3asBiIeHU 110 opMe, ycTaHOBIEHHOM baHkowM,
C yKa3aHHEM MEePHOAMYHOCTH, CYMMBI IIEPEBOJOB U OAHKOBCKUX M MHBIX HEOOXOIMMBIX ISl BHITTOJTHCHHS
[IEpPEBOJia PEKBU3UTOB I10JIy4aTENsl IEHEKHBIX CPEACTB.

2.11. KnueHT BbIpakaeT corjacue M mnopydaer baHKy OCylIecTBICHHE €KEMECSIYHOTO PEe3epBUPOBAHMS
JICHEeXHBIX cpeacTB Ha Cyerax o BKJajaaM J10 BocTpeboBanus KinenTa B ciydae 3akiroueHus ¢ bankom
KPEeIUTHOT0/00ECTIeYNTEIHHOTO JIOTOBOPOB B CyMME, HEOOXOAMMOW Ui OCYIIECTBIICHHS IIIaTexa IIo
KpeIUTHOMY/00eCIeunTeIbHOMY I0rOBOpaM B COOTBETCTBUH € YCIOBUSMH KPEIUTHOI0/00€CTIEUUTEIHOTO
JIOTOBOPOB, a TAaK)Ke B Cllydyae BOSHHKHOBEHHS 33J0JDKEHHOCTH II0 TUIATEKaM/KOMHCCHUSM, CBSI3aHHBIM C
ocyuectsieHreM Onepanuii mo Cueram 1o BKJIaaM J10 BOCTpeOOBaHMsI, OKa3aHHMEM OaHKOBCKUX YCIYT IO
JPYTUM JIOTOBOpaM OaHKOBCKOTO 0OCTyXHBaHHA. [Ipu ycIoBUM HaJUIeKAIIETO UCIIOTHEHUS 0053aTEIbCTB
[0 KpPEAUTHBIM/00ECIIEUYNTEIbHBIM I0T0OBOPaM PE3EPBUPOBAHUE CYMM, HEOOXOAUMBIX I OCYILIECTBIICHUS
I1aTeXxa Mo ATUM JA0rOBOpaM, MOXKET ObITh OTMEHEHO KineHToM myTeM nojauu NMCbMEHHOTO 3asiBICHUS
banky He meHee yem 3a 30 KaneHJapHbIX JHEHN 10 MPEANoIaraéMon JaTbl OTMEHBI.

2.12. B cnyuae mpenocraBieHuss KimeHTOM 3apaHee JaHHOTO aKIIeNTa Ha OIUIaTy BaHKOM pacueTHBIX
JIOKYMEHTOB, TPEAbABISEMbIX TPETbUMHU JHLIaMu K CyeTy Mo BKJIAAY J0 BOCTPEOOBAaHUS B POCCHUICKUX
pyomsix, Knnent coobmaer banky cBeneHus 00 3THX TpeTbUX JMIIAX — HAaWMMEHOBAHHWE MOJIydaTens
JICHEeXKHBIX CPEACTB (B3bICKATENs), PEKBU3UTHl OCHOBHOTO JIOTOBOpa (HOMEp, JaTa, JUIEBOM CYET), 1O
KOTOpoMy OynyT mpou3BoAuThes IlepeBonpl, U Apyrue JaHHbIE, HEOOXOIUMBIE IJISl OCYLIECTBICHUS
IlepeBonoB.

2.13. JIrobb1e Onepanmu, npoBoanMeie bankoM Ha ocHoBaHuU Pacriopsikennii KitneHTa (yrosHOMOYEHHBIX
UM JIML), a TaK)Ke 3a4MCIICHUEe JeHEeKHBIX cpeAcTB Ha Cuera 1o BkiIany a0 BoctpeboBanus Kiuenra bank
BBITOJIHSET B CPOKH, YCTAHOBJIEHHBIE IEHCTBYIOIINM 3aKOHO/1aTEIbCTBOM, 32 UCKIIIOUEHHEM CITydaeB, Koraa
Pacnopsioxenue Kinenta He MoxxeT ObITh UCTIONHEHO baHkoMm:

— oOHapyxeHue OMMOKH, TomylieHHoH KIMeHToM W/uian TpeTbuM JIMLOM MPU YKa3aHUH MJIaTeXHBIX
PEKBU3UTOB;

— orka3 Kmuenra (IIpencraButens kiMeHTa) OT MpeaocTaBleHUs MO0 MPeJoCTaBICHHE HETOIHOIO
KOMIIJIEKTa JJOKYMEHTOB, 3alPOIIEHHBIX baHKOM B COOTBETCTBHU C TPEOOBAHUAMM JECHCTBYIOIIETO
3aKOHOJAATENIbCTBA, YCIOBUSIMHU HACTOALIETO 1I0T0OBOPA;

— orcyrctBue Ha Cuyerax Mo BKIaay 10 BocTpeOoBaHusi KimeHTa IEHEXHBIX CPEICTB B CyMMe,
JIOCTATOYHOM ISl OIUIaThl yCiIyr baHka Mo MCIIOTHEHUIO COOTBETCTBYIOIEro PacnopsxkeHus;

— HeucnonHeHne KnueHtoM  TpeOoBaHMII  EHCTBYIOIIETO  3aKOHOJATENbCTBA, KOTOPBIMU
pykoBojacTByercs bank npu BeinonHennu Pacnopsoxenust Kimenra.

bank Bmpase 3amepxkaTh UcCHoIHEHHE pacnopsikeHus Knuenta o coBepuieHnn onepanuid mo Cyeram 1o
BKJIaZlaM 70 BocTpeOoBaHus KimeHTa BBUIY upe3BBIYaWHBIX OOCTOSTENBCTB, BBI3BAHHBIX J€HCTBHEM



HENPEOAOTUMON CUJIbI, TUOO HAaXOIAIIMXCS BHE KOHTPOJS U BIMSAHUA baHka Ha BpeMs NEHCTBUS TaKHX
0OCTOSITENBCTB.
2.14. OnepanronHoe Bpems (0aHKOBCKMM JieHb) s coBepiieHus Knuentom omeparnuii mo Cyeram mo
BKJIaJiaM JI0 BocTpeOoBanus Kinuenra B otaeneHusx banka ycTaHaBIMBAeTCsl B COOTBETCTBUU C TpaduKoM
paboTsl otnenenuii banka s o6cnykuBaHUsT PUINIECKUX JIHII.

3. MIPOYME YCJIOBUAI.
3.1. Beimucku Ha OyMaxHOM HOCHTEIe, BhiaBaeMble Kimnenty B coorBerctBuu ¢ 11.3.2.6. JIKBO (B ciayuae
ucnonb3zoBanus Kimuentom DCII), 3a kaxxaplil meproi BpeMEHU MPEIOCTaBISIIOTCA OecriaTHO. B ciyuae
MOBTOPHOW BbIJAUW paHee MoTy4eHHON KIMeHTOM BBIMUCKH, a TakKe MHBIX BBIMUCOK 00 orneparusax mno
Cuerty 1o BKIIaay 0 BocTpeboBaHus yciyra orurauuBaercs Kimmenrom B coorBercTBuu ¢ Tapudamu banka.
3.2. OcHoBanueM 175 3akpbeiTus CUeTOB MO BKJIAJaM JO BOCTpeOOBaHMsI, HA KOTOPBIE PACIPOCTpaHseTCs
nevcteue JKBO, sBasercs coorBercTBylolee 3asiBieHue Kimenrta nambo pacropkenue JloroBopa
KOMILJIEKCHOTO OaHKOBCKOTO OOCTY)KHMBaHHS 1O J000M mnpuuuHe, npexycmorpenHor JIKBO wmum
JeHCcTBYIOIMM 3akoHojaarenbcTBoM. Pactopskenue JIKBO o3nawaer pactopskeHue I0roBopa BKJIaja 10
BOCTpeOOBaHHUS, COCTAB KOTOPOTO MpeaycMoTpeH 11.1.7. HacTosimux OOUIMX yCIOBHM 10 TEKYLIEMY CUETY.
3.3. B cayuae 3aunciienus Ha CueT 1o BKJIaay 10 BOCTpeOOBaHUs IEHEKHBIX CPEJCTB CO cpoyHoro Briaga
Knuenta mpu pacTtopkeHUM u/Wiau mpekpamieHud JloroBopa BKIaJa U HaIU4UU  33J0JKEHHOCTH
Bxnaguuka niepen baHkom 1o 3aKIIOYEHHBIM MEXIY HHUMH JOTOBOpaM, baHk BIpaBe yaep:karb CyMMY
3anomkeHHocTu co CyeTa Mo BKJIaIy 0 BOCTpeOoBaHus 10 BbiAauu ee KiimeHTy HalnuyHbIMU CPEICTBAMU
WJIU TIEPEUYUCIICHUS TI0 YKa3aHHBIM KITMeHTOM peKBU3UTaM.



MpunoxeHue No3
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIUE YCJOBUA IIPEJOCTABJIEHUA U UCITIOJIb3OBAHUA CUCTEMBbI
JUCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA «KYbD - DIRECT»

(nanee — «O0mue ycaosus ucnojbzopanns Cucrembl «KYb-Direct»y)

Tepmunsi, ucnoavzyemvie 6 Odowux ycnosusax ucnonvzosanus Cucmemovr «KYbB-Directy, nanucauHvle c
3aenasHotl 6yK8bl, UMerom mo dice 3HaveHue, ymo u 8 [[o2o8ope KOMNIEeKCHO20 OAHKOBCKO20 0OCYHCUBAHUSA
Guszuuecxux auy 8 banke « KYB» (A0).
1. OBIIME IMOJIOKEHMUSI.
1.1. Hacrosimme OOmme ycnoBus ucnonbzoBanusi Cucrembl «KYB-Direct» sBisitorcss HeOThbeMIIEMOM
yacThio J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus ¢uznueckux ymi B banke «KYb» (AO),
OTpeeNoT mopsaoK ucnosb3oBanus Cucremsl «KYbB-Directy Kinentowm.
1.2. Moamucannoe Knuenrom npu 3axmouenun JIKBO 3asBienue sBiseTcs MOATBEP>KICHUEM IMOJTHOTO U
6e3oroBopouHoro coryacus Kimenrta ¢ Hacrosummu OOLMMHU YCIOBHUSIMHM HCNOIb30BaHUS CHCTEMBI
«KYB-Directy.
1.3. Bee, uto He onpeaeneHo OOmmmMu ycnousiMu uctonb3oBanus Cructembl «KYB-Direct», perynmupyercs
JKBO u nelicTBYIONINM 3aKOHOIaTEIHCTBOM, B TOM YHCIIE ITPaBa, 00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH.
1.4. Perucrpanus Kinuenra B Cucteme «KYB-Directy npousBoautces nociie akienta baHkoM npeaioxkeHust
o 3akmouenun JIKBO (B cinydae, eciu Kiuent panee He 6bu1 3apeructpupoBan B Cucreme «KYB-Direct»
Ha ocHoBanuu CornamreHus: 00 ucnosb3oBaHnu 0aHKOBCKO# KapThl «KYbB-Directy 1ubo 3assienus) mubo
B niepuon neictBus JIKBO mocne mogauu coorBercTBytomiero 3aspieHus. KiueHT, Ha UMs KOTOPOro B
Bbanke OTKpBIT cueT ¢ ucnonb30BaHNEM baHKOBCKOW KapThl, MOKET CAMOCTOSITEIILHO 3apETUCTPUPOBATHCS B
Cucreme «KYb-Direct» B mro6om 6arnkomare barka, a Tak:ke MPOM3BECTH OHJIAMH-PETUCTPALINIO Yepe3 BeO-
Opaysep.
1.5. Cucrema «KVYb-Directy wucnonb3dyercas KiaueHTOM ¢ 1ebl0 OpraHu3aliy AUCTaHIIMOHHOTO
6ankoBckoro odciyxuBanus. Cucrema «KYb-Direct» npegocrasnser Knuenty cienyromiye BO3MOXHOCTH:
— VYnpasnenne cBoumu Cueramu (cocraBieHue KiMeHTOM pacyeTHBIX U MHBIX JOKYMEHTOB
(PacnopsikeHuit) B 2IeKTpOHHOM BUjI€ AJ1s ocyliecTBIeHUs [IepeBo10B IeHEKHBIX CPE/ICTB);
— VYmnpasnenue ceoumu Kapramu;
— VYnpasnenue numuTtamu 1o Kapram;
— 3aka3 Kapr;
— Ilomyuenue cnincka Oneparuii;
— IIpocmotp 6anancoB Cuertos;
— Breinonnenue u mianuposanue [lepeBooB (Iuaresxkei), B TOM YUCIIE ¢ UCIIOJIb30BaHNUEM I1a0JI0HOB;
— OTkpbITHE, TIONOJTHEHHUE, 3aKPBITHE CPOUHBIX BKJIAJ0B B COOTBETCTBUU C npuinoxenneMm Ned k JIKBO;
—  Otkpoitue Texymiero cyeral? 11s 3auncienus cyMM KpeIuTOB, IpeloCTaBIeHHBIX baHkoM (B clyuae
JUCTAHIIMOHHOTO 0(OPMIIEHHS KPEIUTHOTO JOTOBOPA);
— Ilomyuenue uapopmalu o BUAaX, pa3Mepe U MPOLEHTHBIX CTaBKax 10 KPeAUTHBIM NpoykTam baHka;
— Beinyck BuptyanbsHoii Kapter (Visa Internet);
— Hoctyn ko Bcemy ¢ynkmuonany Cuctembl «KYb-Direct» mocpenctBom MoOuinpHOTO TenedoHa;
— MHnble ycnyru, npegycmorpenHsie JIKbO n npunoxeHusMu K HeMy.
— HWcnonws3zoBanue Cucremnl «KYbB-Directy goctynHo KinmeHty B HMHTEpHET-TepMHMHAJaX,
PacrojOKeHHBIX B OTJeNIeHUAX baHka, OCyIeCTBISIONMX 00CTyKIUBaHHE (PUINUECKUX JIMII.
1.6. JIKBO, mwnacrosimue OOmue ycinoBus wucnoib3oBanus Cucrembl «KYb-Directy, IIpaBuna
UCIOJIb30BaHusl HHPOpMaAIMOHHON CHCTEMBI TMCTAaHIIMOHHOTO 0aHKOBCKOI'O OOCITY)KMBaHHS (PU3UUECKUX

12 TIpu Hanvunu TEXHUYECKOH BO3MOKHOCTH.



mvn «KYB-Directy (mpunoxxenne Nel k Hacrosimum OOImuM yemoBusiM ucrosb3oanus Cucremsr «KYb-
Direct»), IlpaBuna wucnonp3oBanus uHGOpMannoHHOW CHCTEMBI JIMCTAHIMOHHOTO OaHKOBCKOT'O
obcykuBanus ¢pusnueckux i «KYb-Directy nmocpeacrBom mobmisHoro tenedona («KYb-Mobiley)
(mpunoxxenue N2 k HactosiiuM O0umM ycroBusMm ucnosib3oBanus Cucremsl «KYbB-Direct») u Tapudsl B
COBOKYITHOCTH COCTABJISIFOT JOTOBOP O IMPEIOCTABICHUU YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOIO
obciryxuBanus pusuueckux juil nocpeactsom Cucremsr «KYB-Directy.
1.7. Unentudukanus u Ayrenrudukanus Knuenrta B cucreme «KYbB-Direct» npoussoaurcst bankom B
HOPSAJIKE, YCTAHOBJIEHHOM HACTOSIIIUM JJOTOBOPOM.
1.8. OcHoBanusMu A1 npuocTaHoBieHus bankom ydactust Knuenra B ucnonb3oBanuu Cucremsl «KYb-
Direct» sIBISIIOTCS CIEAYIOIINE YCIOBUS:

— HecoOmonenne Knuentom TtpeOoBanuii 1o wucnoib3oBaHuto Cucrembr «KYb-Directy» u

o0ecIIeYeHHI0 nH(OPMATMOHHON 0€30IaCHOCTH, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM M HacTosuMu O0mmmMu yciioBusMu ucnoibzoBanus Cucremsl «KYb-Directy,
ycnoBusimu JIKBO;

— Bo3HUKHOBEHHE 337J0JDKEHHOCTH 110 oruiare ycayr banka, okaspiBaembix B pamkax JJKBO u nqpyrux
JIOTOBOPOB, 3aK/IH04eHHBIX CTOpOHaMy;

— IlIpexpamenue JIKBO;

— Hnsle cyqan, ycranosnenssie JIKBO;

— Jlpyrue ocHOBaHus, IPEAYCMOTPEHHBIE JEHCTBYIOINM 3aKOHOAATEIbCTBOM.
1.9. Ins Bo3oOHOBNEeHUsT ncnoib3oBanus Kimumentom Cucremsl «KYB-Directy B cirydae KoMmpoMmeTanuu
Unentuduxatopa/ Jloruna/ [lapons nocryna k cucreme «KYb-Direct» KnneHnt o6s3yercss ocymecTBUTh
JecTBUS 0 TOTydeHuto HOoBbIX Mnentudukaropa/ Jloruna/ [lapons nocryna k cucreme «KYbB-Direct» B
nopsjake, ycraHosiaeHHOM JIKBO u Hacrosummu O6mumu ycnoBusiMu ucnosib3oBanus Cuctemsl «KYb-
Directy.
1.10. 3a Beinonnenue Pacnopsbxkenuit Knuenrta, odopmiennsix nocpencrsom Cucremsl «KYb-Directy,
Bbank B3uMaet miaty B coorBercTBuu ¢ Tapudamu.

2. YCJIOBUSA U NNTOPAJOK OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMM.
2.1. CTopoHBI IPU3HAIOT BCE IOPUANYECKHE AEUCTBUS, odopMisieMble ¢ ncnoib3oBanueM Cucremsl «KYb-
Direct» B coorBeTcTBUH ¢ HacTosumMu OOnmMu yciaoBusimu ucnosib3oBanus Cucrembl «KYb-Directy, n
He OyAyT ocllapuBaTh 3aKOHHOCTh U JICHCTBUTEIBHOCTh YKa3aHHBIX JAEHCTBHUI TOJIBKO Ha TOM OCHOBAHUH,
YTO OHU COBEPIIEHBI B IJIEKTPOHHOM BHJIE.
2.2. Cropons! npusHatT npumeHenue Crucremsl «KYbB-Direct» B cootBercTBuH ¢ HacTosmMu OOMmUMH
ycnoBusmMu  ucnoib3oBanus — Cucremsr  «KYbB-Direct»  gocrarounsiM Uit oOecriedeHHUs
KOH(HICHIIMATBHOCTH, aBTOPCTBA U LIEIIOCTHOCTH 3JIEKTPOHHBIX JOKYMEHTOB, a TAK)K€ HEBO3MOKHOCTH MX
dbanbcudukamu 6e3 Hapymenus Hactosumx OOmux yciaoBuit ucnosp3oBanus Cuctemsl «KYB-Direct» u
[TpaBun ucnonb3oBanust Cucremsr «KYB-Directy.
2.3. CocraBnenne KiMeHTOM pacueTHBIX W MHBIX JOKYMEHTOB B COOTBETCTBHH C HacTosMMU OOmmmu
ycnoBusiMu - ucrionb3oBanusi Cucrembl  «KYbB-Directy He wu3MeHseT colepKaHHs —yCTaHOBJICHHBIX
3aKOHOJATEILCTBOM M JOCTHUTHYTBIX JOTOBOPEHHOCTSIMH Mexay CropoHamu mpaB M 0O0s3aHHOCTEH
Knuenra mpu ocyiiecTBieHMH O€3HAIMYHBIX PACUETOB, COJEPIKAHUS PACUETHBIX JOKYMEHTOB U IPAaBMI
3aIl0JIHEHHS UX PEKBU3UTOB. PacueTHble M MHBIE JOKYMEHTBI, COCTAaBJIEHHbIE KIMEHTOM MOCpencTBOM
Cucrembl «KYB-Directy, npu3HaroTCsi UMEIOIIMMH PAaBHYIO FOPHIMYECKYIO CHIY C IPYrHMH (popMaMu
JTOoKyMeHTOB KiHeHTOB, MOANMCaHHBIMU UM COOCTBEHHOPYYHO.
2.4. ABTOpCTBO U TMOAJMHHOCTH COCTaBJIEHHBIX KIMEHTOM JOKYMEHTOB C HCIOJIb30BaHHEM CHCTEMBI
«KYB-Directy rapantupyrorcs KimneHTOM U IpUHUMAOTCS BaHKOM K MCIOTHEHHIO 0€3 TOTMOIHUTEIbHBIX
npoBepok. KimeHT cuuTaercs WACHTU(GUIMPOBAHHBIM, a OSJIEKTPOHHBIM JOKYMEHT — IepelaHHbIM
KnuenToMm, ecnu a3nekTpoHHbIN 1okyMeHT Kinenta copmupoBaHs ¢ ucrosib3oBanueM ero Mnentudukaropa
/ Jloruna u Ilapons mocryna k cucreme «KYB-Directy u npunatr baHkoM B yCTaHOBIGHHOM IOPSAKE K
VICITOJTHEHMUIO.
2.5. KinMeHT HeceT OTBETCTBEHHOCTD 3a COJIEpKAHUE JIF0OO0Tr0 JIEKTPOHHOTO IOKYMEHTA, BBIITOJTHEHHOTO OT
ero uMmenn mnocpeactBom Cuctembl «KYbB-Directy. CTOpoHBI NpU3HAIOT, YTO MOMJETKAa JOKYMEHTA,



chopmupoBanHoro ot wumeHu Kimenta mnocpenctBom Cucrembl «KYb-Direct», HeBo3moxHa 0€3
ucnonb3oBanus Maentuduxaropa/ Jlornna u [lapons nocryna k cucreme «KYb-Directy. Knuent necer
OTBETCTBEHHOCTb 32 COXPAHHOCTh cekpeTHocTH Mnentudukaropa/ Jloruna u Ilapons nocrymna k cucreme
«KYB-Direct» npu ucnonszoBannu Cuctemsl «KYb-Directy.

2.6. CropoHa, cocraBuBIIas (MOJIy4UBIIAs) pAcCUETHbIM MJIM WHOW JOKYMEHT, IOANMUCAHHBIM C
ucnonb3oBanueM Cucremsl «KVYb-Directy, o0s3aHa obecneunTh €ro XpaHeHHE B TEUCHHE CPOKOB,
YCTAHOBJICHHBIX JIEHCTBYIOIUM 3aKOHO/IaTEIIbCTBOM.

2.7. CTOpOHBI MPU3HAIOT B KQUECTBE €IMHOMN IIKajIbl BpeMeHu npu padote ¢ Cucremoii «KYb-Direct» Bpems
B ropozie Maruuroropcke. KOHTpOJIbHBIM SIBJISIETCS BpEMsl CUCTEMHBIX YacOB allapaTHbIX cpeicTB baHka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMUA
MEXAY BAHKOM U KJIMEHTOM.

CropoHaMu yCTaHABJIMBACTCS CIEAYIOUINHA PErlaMeHT 0OOMEeHa JIOKyMEHTaMH B 3JIEKTPOHHOU (opme
(manee — D/1), cocraBineHHbiMH nocpeacTBOM Cuctembl «KYb-Directy:

1. Oxonuyanue npueMa baHKOM 3JIEKTPOHHBIX JOKYMEHTOB, HampaBieHHbIX KiueHTOM B TeueHue
Tekyuiero aus, — 214.30muH (okoH4aHue npueMa bankom Pacnopspkenuit Kinenrta 06 oTkpsiTuu Briana u
nepeunciennn AeHexxHbix cpencts ¢ TKC na Cuer mo BKiIaay, 0 3akpbITMM Bkiana u nepeuucieHuu
JNeHEeXXHbIX cpencTB co Cuera mo Bkiaay Ha Cuer, 00 oTKpbITUM TeKyllero cuera Juisi 3a4UCICHUS CyMM
KpPEAUTOB, MPEAOCTaBICHHbIX baHKOM (B ciyyae AMCTaHUMOHHOIO O(OPMIIEHHUS KPEAUTHOIO JI0rOBOpPA),
HanpaBlieHHbIX KireHnTom B Teuenue tekymiero g — 244.00mun.). D/1, nHanpasnennsie Knnentamu nocne
yKa3aHHOTO BPEMEHH, CUATAIOTCS MMOCTYNUBIIMMH Ha CIEIYIOIUI pabounii 1eHb.

2. Bpems ucnonnenus bankoMm pacdeTHbIX JOKyMeHTOB KiueHTa, MPUHATHIX B COOTBETCTBHUHM C TI.1
HACTOSIIETO pa3zelia — CICAYIONUN pabouHil 1eHb.

3. Bpems nampaBnenus 3anpocoB bankom KineHTy Ha yTouHeHHE HENMpPAaBHIBHBIX PEKBU3UTOB W
OTBETOB Ha 3ampocbl KimeHTa — He mno3aHee crieayrouiero padbodero JHS IOCHIE MOJIYYEHHS
COOTBETCTBYIOILIETO AIEKTPOHHOTO TOKYMEHTA.



pniaoxenune Nel

K O01mM yc10BHSIM IPEAOCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIUOHHOTO

0ankoBckoro oocay:xuBanusi «KKYB-Direct»

KPE,UMT YPAJI BAHK

o o ks

10.

11.

12.

FTPYNMNA FTA3BNPOMBAHKA

IIpaBunia ncnob30BaHusi HHPOPMAIIMOHHOM CHCTEMBbI AUCTAHIIMOHHOTO 0AHKOBCKOI0
oocay:xkuBanusi pusuueckux jun «KYb-Direct»
[Tpu noaxnrouenun k Cucreme «KVYb-Direct» ybeaurecs B mpaBWIbHOCTH anpeca MHTepHeT-caiita
Cucrembr «KYb-Direct», Tak kak HOXOXKHE aapeca MOTYT HCIOJIb30BAThCS Ul OCYLICCTBICHUS
HEMPaBOMEPHBIX JCHCTBUE. AJpec crapToBOW cTpanHuibl cuctembl: https://direct.creditural.ru/,
IIPOBEPBTE, YTO COCAUHEHUE YCTAHOBIEHO ¢ CepBepOoM baHka MMEHHO IO 3TUM aIpecam.
Yo6enutech, uTo Bame coennHeHne NpouCcXOoAuT B 3amuineHHoM pexume (SSL). IToarBepxneHnem
CJIY’)KUT CUMBOJI «3aKPBIThIM 3aMOK» B IPaBOM HUKHEM yrily Bamero 6paysepa. O6paraiite BHUMaHue
Ha IpeAYNpPEexXIeHHUs 0 HEKOpPPeKTHOCTH SSL-cepTudukara cuctemsl. Ecian mogo6Hoe npeaynpexieHue
HOJIy4EeHO, OTKaKUTECh OT MOJIb30BaHUs CUCTEMON U coolimuTe 06 3ToM B KOHTaKT-IIeHTD.
Hns obecrieyenns BYX(GaKTOpHOH AyTeHTH(UKAIUU IO HE3aBHCHUMBIM KaHAJaM HCIIOIb3yHTe
BO3MOXHOCTh JMHAMUYECKOM ayTeHTH(uKauumu mnpu mnonb3oBaHun Cuctemoil «KVYb-Direct» c
MOJIyYCHHUEM OJHOPA30BBIX MMAPOJICH /T BX0Aa Ha MOOMIbHBIN Tenedon B Coobriennu wiu Ha E-mail.
He ncnons3yiite B kauectBe kogoBoro cioBa Cucremsl «KYb-Direct» cBoii ke TEKCTOBBIH IICEBJJOHUM.
Hcnone3yiiTe BUPTyalbHYO KiaBuatypy s BBoaa [IMH-koma B Cucreme «KYB-Directy.
B nensx coxpaHeHus KoHpuaeHuuanbHOCTH IlepcoHambHBIX JaHHBIX M HMICHTU()UKALMOHHON
uHpOpMaLnu peKoMeHIyeTcs monb3oBaThest Cucremoit «KYbB-Direct» TOBKO CO CBOEro KOMITBIOTEPA.
B cayuae ecnu nosb3oBanue Cucremoin «KVYb-Direct» ocyiecTBiasieTcss ¢ 4yKoro KOMIIBIOTEDA,
YCTaHOBUTE raJIouKy B IMyHKTE «Uy>KON KOMIIBIOTEpP» Ha CTPAHHUIIE BXOJ1a B CUCTEMY, a 10 OKOHYAHHUH
ceaHca paboThl C CUCTEMOIN KOPPEKTHO BBIMIUTE U3 HEe.
HUKOMY, Bxmouasi coTpyAHUKOB baHKa, HU ITpH KaKuX YCIOBHX HE cO00maiiTe KOH(DUICHINAIBHYIO
uHpopmanuio. [loMHUTE: HU OTUH COTPYIHHK OaHKa, HHU MPH KaKMX yCIOBUSAX HE BIIpaBe MOTpeOOBaTh
ot Bac undopmarnuu o Bamewm ITapose nocryna k cucteme «KYB-Directy uiu ITMH-koae bankoBckoit
KapThl.
He ucnonb3yiite GyHKIHIO aBTO-3alOJIHEHUS M 3allOMUHAHUS TMaposied JUis CaliTOB B YCTaHOBKAax
Bamero Opaysepa. 9To MOMOXKET HE COXPaHATh JaHHbIC (TTAPOJIb MOJB30BATElNsA, UM MOJIH30BATENS U
Ip.) B maMaTu Opays3epa, 4yTo B CBOIO OYepellb NMPEeIOTBPATHT HCIOJIb30BAaHHE JAHHBIX CTOPOHHUMHM
JIMLAMH.
Ob6pamaem Baile BHMMaHue, 4to npu Bxojie B Cucremy «KVYb-Directy 3ampammBaercs cieayromias
uH(popManus:
— tun apropusanuu: no Mnentudukaropy/ Jloruny (ncesgonum)/ Homepy Kaptel Knuenra;
— IMaposs noctyna k cucteme «KYb-Direct» (cekpeTHbli kKox);
— CHMBOJI CEKPETHOI'0 CJI0Ba (€CiM 3TO ¢a0BO ObLI0 coobieHo Kiuenrom banky npu peructpanuu B
Cucreme «KYb-Directy);
— BpPEMEHHBIH Mapoib (eCaM HACTPOEHA AMHAMUYECKask ayTeHTU(UKALINS).
Ecnu npu Bxoze B Cucremy «KYb-Direct» Bl yBuanTe 3anpoc Ha BBOJ HHBIX MIEPCOHAIBHBIX JaHHBIX
(manpumep, CVV Kaptel, [TMH-koma KapTel win cpa3y HECKOIBKHX BPEMEHHBIX KOJIOB), HE BBOJHUTE
tu nanHble, Cucrema «KYb-Directy Hukorma ux He 3ampammiBaeT. B 3ToMm ciiyuae HE0OXOAMMO
yOeIuThCs, UTO COEAMHEHNE YCTaHOBJIEHO UMEHHO ¢ cepBepoM baHka, 1 MpoOBECTH NMPOBEPKY CBOETO
KOMIIBIOTEpA Ha HAIMUUE KOMIIBIOTEPHBIX BUPYCOB.
Eciu Bol 3amerunu nposiBieHnne HeoObrdHoro mnoseneHuss Cucrembl «KVYb-Directy unm kakue-To
U3MEHEeHUs B uHTepdeiice, mo3BoHUTE B KOHTAKT-IIEHTP U BBISICHUTE, HE CBSI3aHbI JIU TAKHE N3MEHEHHS
C OOHOBJIEHMEM BEpPCHM MpPOrpaMMHOTO obecrieyeHus. Ecin HeT, BO3MOXHO, U3MEHEHHS BbI3BAHbI
pabotoil mporpammel-mmuoHa. OOs3aTenbHO cpa3y ke coobmute B KOHTakT-LeHTp O JaHHOM
CUTYAalVH.
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He coxpansiite undopmanuio o Bamem Ilapone pocrynma k cucteme «KVYb-Directy Ha mro0bIx
HOCHUTEJISIX, BKIIIOYasi KOMIIBIOTEP.

[Tpu BO3HUKHOBEHUU IOI03PEHUI, UTO KTO-INO0 BiaaeeT nHpopmanueit o Bamewm [lapone goctyna
cucreme «KYb-Direct», He0OX0OAMMO CaMOCTOATEIBHO CMEHUTH Maposib WiKn o0patuthest B bank s
CMEHBI TapoJis Wik 0J0KupoBKHU nostb3oBaTens Cucremsl «KYbB-Directy.

[Tocne oxonyanus pabotsl B Cucreme «KYb-Direct» ucnonb3yiite KHOIKY «BbIXom.

Kontpomupyiite mnocemenuss Cucrembl «KYb-Directy. IlpoBeppre pary Bamero mociennero
nocemeHuss U IP axgpec, ¢ KOTOpOoro ocyuecTBisuics BXOA B cuCTeMy B paszzaene «CepBHC» -
«Muadopmarnus o knueHTe» - «MHapopmanms o nociennem coequHeHun» CucreMbl «KYb-Directy.
Ecin Bbl monmy4yusu 31€KTPOHHOE COOOLIEHHE C HEU3BECTHBIM BIIOKEHHEM WM CO CCBUIKOM Ha
Heu3BecTHBIN Bam pecypc, yaanute 310 cooOlieHe, He OTKPbIBas BIOXKEHHS U HE aKTUBUPYS CCBHUIKY.
Brrounte cuctemy (GuUIbTpauu J0KHBIX Web-y3710B (aHTH(HUIIUHT) B cBOeM Opay3epe; eciau Opaysep
HE UMEEeT 3TON BO3MOKHOCTH — OOHOBHTE WJIM CMEHUTE Opaysep.

Hcnonb3yiiTe nepcoHansHbiid Opanamayap (firewall, mexxceTeBoit sxpan) Ha Bamewm kommbsiotepe. 310
MO3BOJIUT MPENOTBPATUTh HECAHKIIMOHUPOBAHHBINA JTOCTYN IO ceTu K Bamemy kommbroTepy. [lanHas
BO3MOXKHOCTb ITPUCYTCTBYET B OIIEPALIMOHHBIX cHcTeMax Kommanuu Microsoft - Windows.
Hcnonp3yiiTe nmporpaMMHoe o0ecrieueHre (OnepaiuoHHbIe CUCTEMBI, PUIIOKEHUS) U3 MPOBEPEHHBIX U
HaJIS)KHBIX UCTOYHUKOB.

He nomp3yiitecs Cucremoit «KYB-Direct» uepes MutepHeT-0003peBarTeib MOOMIBHOTO yCTPOMCTBA
(TenedoHa, MIaHIIETa U Ip. ), Ha KOTOPBIH puxoasT CooOIIeHHUs, CoIep KaIlie BpEMEHHBIC TAPOITU JIsI
BXxoJla B cuctemy. [ MOOWUIIBHBIX YCTPOWCTB MPHUMEHSINTE CleluanbHO pa3paboTaHHoe baHkom
IPUIIOKEHUE.

Y6enutech, uro Bam KOMIObIOTEp HE MOpPaK€H KAKUMHU-IMOO BHpycamMH. YCTAaHOBHUTE Ha CBOM
KOMITBIOTEP aHTHBHPYCHOE MPOTrpaMMHOE 00ecreueHre U PETYIISIPHO POU3BOIUTE €r0 OOHOBIICHHUE H
OOHOBJICHHE JPYTHX HCIOJb3yeMbIX BaMu mporpaMMHBIX MPOJYKTOB (OMEPAIMOHHON CHCTEMbI U
IPUKIAIHBIX IPOrpaMM), 3TO MOXKET 3alIUTUTh Bac OT IpOHMKHOBEHUS BPEIOHOCHOTO IPOIPaMMHOTO
obecrieyeHus.

Ecmu y Bac ecth mogo3penue o HecaHKIMOHUPOoBaHHOM BXojie B Cuctemy «KYB-Directy, moxkanyiicra,
HEMeJIEHHO coobuuTe 06 3ToM B KoHTakT-1IeHTp 1o KpyriaocyTouHomy Tenedony +7 (3519) 24-89-009.



FTPYNMNA FTA3NPOMBAHKA

KPE,UMT YPAJI BAHK

IIpuiaoxenne Ne2

Kk O0mmM yc/10BHSIM NMPeIOCTABJIEHUS U UCIO0JIL30BAHUSA
Cucrembl JMCTAHIMOHHOIO

0ankoBcKoro oocay:xknBanus «KYb-Direct»

IIpaBuia ucnoJib30BaHUsA MH(POPMAIMOHHONH CUCTEMbI TMCTAHIMOHHOTO 0AHKOBCKOT0
oocay:xkuBanusi pusuueckux jJun «KYb-Direct» nocpeacrsom moouiibnoro rejiedona («kKYb-
Mobile»)

1. [Tonp30BaTENN CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO o0cmykuBanus «KYb-Direct», MOT'yT MoyduTh
JOCTYN KO BceMy (DYHKIIMOHAIy CUCTeMbl yepe3 MOOWIbHBIN TenedoH mocpeactBoM cucteMbl «KYb-
Mobile». Cucrema «KYB-Mobile» cocTouT 13 MOOMIEHOTO MPHIIOKEHHUS, YCTAHABINBAEMOT0 Ha Tene]oH,
U CEpBEPHOIO MPHUIIOKEHUS.

2. Ucnonb3oBanue cepBuca «KYb-Mobile» BO3MOXHO TOJIBKO ¢ MPUMEHEHHEM MOOMIIBHBIX TEIe(OHOB,
cMapT(HOHOB WIIM KOMMYHHUKATOpoB Ha 0aze Android, iOS wmm momuepkuBammux texHoioruio JAVA
MIDP 2.0 ¢ nactpoennsiM BbixozoM B MuTepHet no kanaimy GPRS.

3. Jnsa moaxmouenus k «KYb-Mobile» Bam nHeobxomumo yctanoButh Ha Bam mMoOuibHBINA TenedoH
npunoxenne «KYb-Mobile». ¥YcranoBka mnporpamMMHoro oOecrneueHust mpousBoautcs KimeHntom
camocrostensHo. [Ipunoxenne «KYb-Mobile» HaxonuTtcs B cBOOOAHOM AOCTYIIE Ha:

— Google Play (JIns Android);

— App Store (s 10S);

— caifre banka (s JAVA u Android) ¢ nocneayromeit nepeaaueit ero ¢ KOMIpioTepa Ha TesnedoH mno
kabemro win yepe3 Bluetooth;

- caiite baHka ans ycTaHOBKHM HEMOCPEICTBEHHO Ha Telie)OH IyTeM BBOJA B AJAPECHYIO CTPOKY
Opay3epa CChUIKU:

a) http://www.creditural.ru/wap/TWM-Banking.jad wmu http://www.creditural.ru/wap/TWM-
Banking.jar (Iist JAVA),

b) http://www.creditural.ru/wap/TWM-Banking.apk ([ns Android, mpu 3ToM B HacTpoWkax
MOOHMJIBHOTO YCTPOMCTBa HEOOXOANMO YCTAaHOBUTH pa3pellieHHe Ha 3arpy3Ky MpUIIOKEHUH
13 HEM3BECTHBIX UCTOUYHUKOB «HE U3 Android-Markety).

4. Tlepen nauamom wucnosnb3zoBanus «KYb-Mobile» pekoMeHmyeTcss 03HAKOMUTBCS C PYKOBOACTBOM
noJb30Barets Ha oduimansHOM caiite banka B cetn MHTepHeT 1o agpecy Www.creditural.ru.

5. B cnyuyae mpobnem c¢ 3arpy3koil win ucnois3oBaHueMm mnpuioxenus «KYB-Mobile» neobxomumo
obparuthcst B KoHTaKT-1IeHTp 10 KpyriiocyrouHoMy Tenedony +7 (3519) 24-89-09.

6. B cirydae ecu Bel ncnosnp3yere muHaMUYecKylo ayTeHTH(rKanuio mpu Bxoje B cuctemy «KYbB-Directy,
Bam nHeobxomumo HacTtpouth mnpuioxkenue «KYb-Mobile» na mpuem SMS-cooOmenuit. Hactpoiika
MPOU3BOJUTCS B MYyHKTe OCHOBHOro MeHo «Hactpoitkm», «SMS» myrem ycranoBku d¢nara «l[lpuem
coobmenuit». [Tpu sTom agpec coennuenus 3agaercs sms://:16111.

7. IlpaBuna ucrosib30BaHusT WHHOPMAIMOHHONW CHCTEMBI JMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBAHUS
dusnueckux qui «KYb-Directy (mpunoxenne Nel k OOIHMM yCIIOBHSAM MPEIOCTABICHUS M UCTIOIB30BaHUS
CucreMbl IUCTAaHIIMOHHOTO OaHKOBCKOTO 0obOcmykuBanHus «KYB-Direct») o0s3aTenbHbl a5 COOMIOICHUS
taxoke mpu padore B «kKYb-Mobiley. JlononHuTensHO cienyeT coOM0aaTh CIeAYOMNe PEKOMEH AN
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— Ilpu yrpare MOOMIBHOTO YCTpPOMCTBa, Ha KOTOpoM ycTaHoBieHo npuioxenue «KYb-Mobiley,
CPOYHO 00paTUTECH K OTepaTopy cBs3u Uit OokupoBku SIM-kapThl, a Takke TUYHO OOPAaTUTHCA B
bank (mpu HEBO3MOXHOCTU JTUYHOTO oOpamienust — B Konrakr-uentp banka no kpyriocyrounomy
tenepony +7 (3519) 24-89-09) ¢ cOOTBETCTBYIOIIMM 3asiBIICHUEM B MOPSIKE, IPEAYCMOTPEHHOM
AKBO. /1o nonyuyenus bankoM yka3zaHHOrO 3asBjieHUs Bbl HECeTe JIMUHYIO OTBETCTBEHHOCTD 32 BCE
omnepanuu, IpoBeneHHble o (CueraM C HCNOIb30BaHUMEM Baiero MoOWUIBHOIO yCTpolcTBa
nocpenctBoM cepBuca «KYb-Mobile», Cucrembr «KVYb-Directy, B ToOM uunciae coBeplieHHBIE
TPETbUMH JIMLAMY;

— Ilpu cmene Homepa TenedoHa, K Kortopomy mnoakmoueHo mnpuioxkenne «KYB-Mobiley,
He3aMeUIUTeIbHO oOpaTtutech B baHk ¢ 3asBieHHEeM 00 OTKIIOYEHHH YCIYTM OT CTaporo HoMepa
TesnedoHa U MOAKIIOYCHUN €€ Ha HOBBIM HOMED;

— Ilpu BHe3amHOM npekpamenun padotsl SIM-kapTel cpoyHO 0OpaTuTech K ONMEpaTopy CBSA3H 3a
YTOYHEHHEM MPHYMH — B OTHOIIEHHMH Bac BO3MOXHO MpPOBEICHHE MOIIEHHUYECKUX IeHCTBUIA
TPETbUMH JIMLAMY;

— He ocrassiiite MOOUITBHOE YCTPOMCTBO 6€3 MPUCMOTPA, YTOOBI UCKITIOYUTh HECAHKIIMOHUPOBAHHOE
ucnojb3oBanue npuwioxenus «KYb-Mobiley;

— CBOeBpEeMEHHO YCTaHABJIMBANTE JOCTYITHbIE OOHOBICHUS OTEPAI[HOHHON CUCTEMBI, aHTUBUPYCHOTO
IPOTPAMMHOTO 0OecrieueHIs] MOOMIIBHOTO YCTPOUCTBA M MTPHIIOKEHHIA;

— He ycranaBnuBaiite Ha MOOMIIBHOE YCTPONWCTBO HEJIUIICH3MOHHBIEC OTIEPAIIMOHHBIE CUCTEMBI, TaK KaK
9TO OTKJIIOYAET 3allUTHBIE MEXaHU3MBbI, 3aJI0’KEHHbIE TPOU3BOJUTENIEM MOOUIBLHON M1aT(opmbl, B
pe3yibTare 4ero MOOMJIBHOE YCTPOMCTBO CTAHOBHUTCS YA3BUMBIM K 3apa)K€HUIO BHPYCHBIMHU
porpaMMamu;

— He nepexoauTte 1o cchUIKaM U HE YCTaHABIMBaWTE MPUIIOKEHUS/OOHOBICHUS, TTpHIe e B SMS-
coobieHnn, PUSh-yBe1OMIICHHH HITH 110 3JICKTPOHHOM [MOYTE, B TOM YHCIIC OT UMCHU baHka;

— YcTaHOBUTE HA MOOHMIIBHOM YCTPOMCTBE Mapoiib AJis JOCTYIA K YCTPOICTBY;

— KoppekTtHo 3aBepiiaiite paboTy ¢ MOOMIBHBIM MPUIOKEHUEM C UCIIOJIb30BAHUEM 3aJI0KEHHBIX JJIS
ATOr0 BO3MOXKHOCTEH MporpaMMHOro odecnedeHus (KHonka «Bbixony).

8. bank He HeceT OTBETCTBEHHOCTH B ciydae, e€ciid WH(OpMamus, nepeaaBaeMasi Ipu HCIOIb30BaHUH
cepBuca «KYb-Mobile», B ToM uncne o Cuerax, Kaprax, Cpencrsax aoctyna, CTaHET M3BECTHONH HMHBIM
JIMIaM B pEe3YyJIbTAaTC NPOCIIYIINBAHUA UM IEPEXBATA KaHajla CBA3U BO BPEMs €TI0 MCITIOJIb30BAHMA, a TAKKE
B CiIy4yae HeJJOOpPOCOBECTHOI'O BhINMOIHEHUS KiIMeHTOM yClIOBHI XpaHEHUs! U UCIOIb30BAaHUS MOOMIBHOTO
yCTpOICTBA, HA KOTOPOM ycTaHoBIeH cepBuc «KYB-Mobiley.

9. YcranoBus cepBuc «KYb-Mobile» Ha cBoe MOOHITEHOE YCTpOiCTBO, KiIMEHT cornamaeTcst Ha mepeaaqy
pacropspkeHuid u/wiu uH(opMalnuM Mo KaHalaM Tepeaadyd COOOIIeHUN, OCO3HAaBas, YTO TaKUe KaHAIbI
niepeaun HH(HOPMAIIUY HE BCET/Ia SBIISTIOTCS OS30TIaCHBIMU, W COTJIANIASTCS HECTH BCE PUCKH, CBSI3aHHBIC C
BO3MOXXHBIM HapylieHHeM KOH(UACHIIMATbHOCTH, BO3HUKAIOIIME BCIEICTBUE HCIOJIB30BAHUSA TaKUX
KaHAJIOB TIepeaun nHpopmaiuu.

10. Knuent BmpaBe B JIF000H MOMEHT OTKAa3aThCs OT YCIYT, MPEIOCTABIIIEMBIX C HCIOJIb30BAHUEM
Cepsuca/uzmenuts Homep moOunbHoro Tenedona, noaas B bank cOOTBETCTBYyIOIIIEE 3asBICHHE.



MpunoxeHne Ne4
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIA/IOB,
TEKYIIUX CYETOB!® JUISI BAYUCJIEHUS CYMM
KPEJUTOB, IIPEJJOCTABJIEHHBIX BAHKOM (B CJIYYHAE
JUCTAHIUOHHOI'O O®OPMJIEHUA KPEAUTHOI'O
JAOI'OBOPA), YEPE3 KAHAJIbI YIAJIEHHOI'O JOCTYIIA

(nanee — «O01Me YCJIOBHSI OTKPBITHSI CPOUYHBIX BKJIA/I0B M Tekymmx cueToB»)

Tepmun «Cuemy» npu ucnonvzoganuu e2o 8 OOWUX YCI08UAX OMKPLIMUA CPOUHBIX 8KAAO08 U Tekyuwux
cuemog He exaouaem 6 cebsi Cuem no exknady. Mueie mepmunsi, ucnonviyemvie 8 OOwux yciosusx
OMKPLIMUSL CPOUHBIX 6K1A008 U Tekyuux cuemos, HANUCAHHbIE C 3A2NA6HOU OYKEbl, UMEIOm MO XHce
3HaueHue, Ymo u 8 /[02060pe KOMNIEKCHO20 BAHKOBCK020 0bchydcusanus gusuveckux auy 6 banxke « KYby

(40).

1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosume OOmue yCIOBUS OTKPBITUS CpPOYHBIX BKJIAJOB U TeKyIIMX CYETOB SIBISIOTCS
HEOThEeMJIEMOI YacThio J{oroBopa KOMILIEKCHOTO OAaHKOBCKOTO OOCTYXKHBaHHs (U3NYecKux Jull B banke
«KYb» (AO), onpenenstor nopsfaok OTkpbiTus Knmentom cpounsix Bxmanos, Tekymux cyeToB Juis
3a4UCICHUsI CYMM KpEAWTOB, TPENOCTAaBICHHBIX baHKOM (B ciydae IMUCTaHIMOHHOTO O(OPMIICHHS
KpeIUTHOro Joropopa) (nanee B fanHoM [Ipunoxxenun — «Texymuit cuer) nocpeacrsom Cucremsl «KYb-
Direct».
1.2. Tlognucannoe npu 3akmodeHnu JJKBO Knuentom 3asBieHue sBIseTcs NOATBEPHKAESHUEM MTOJIHOTO U
6e3oroBopouHoro cornacus Kiuenra ¢ Hacrosmumu OOLIUMMEU YCIIOBUSIMU OTKPBITUSL CPOYHBIX BKJIAJIOB U
Tekymux cueros.
1.3. Bcee, uto He ompexneneHo OOUIMMH YCIOBHSMH OTKPBITHS CPOYHBIX BKJIAZOB M TEKyIIMX CYETOB,
perynupyercss JIKBO u paelcTBYIOIMM 3aKOHOJATEIbCTBOM, B TOM YHCIE IpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.
1.4. JKBO, nHacrosimue O61mue yciIoBUsl OTKPBITUS CPOUHBIX BKJIA0B, Y CIOBUS BKJIaA0B U PacniopsikeHue
Kinenrta banky 06 oTkpbiTuu Bxiana v nmepedncieHUu JEHEKHBIX CPEACTB BO Bkiax B COBOKYNHOCTH
cocTaBiA0T JloroBop BKJIazna, OTKPHITOro yepe3 KaHamsl yaneHHoro ocryma.
1.5. Unentudukarus kmuenta B Cucreme «KYbB-Directy u moarBepskaeHie aBTOPCTBA M IOTHHHOCTH
Pacniopspxenwust, cocraBieHHoro Kimmentom B anektponHo# Gopme mocpeactBom Cuctemsl «KYB-Directy,
Ha OCHOBaHMH KoToporo bank oTkpsiBaeT Knnenty cpounslii Bkiaa/Texyiuii cuet, mpousBoautcs bankom
B MopsizKe, onucaHHoM B OOmmuX ycnoBusix ucronbs3oBanus Cructembl «KYB-Directy.
1.6. BO03MOXXHOCTh yINAJIEHHOTO OTKPBITHS CPOYHBIX BKJIAMOB Tpenoctasisiercs KiumeHty mocie
saxmodenns JJKBO u peructpanunu B Cucreme «KYb-Directy.
Bo3moxHOCTh ynageHHOro OTKpbITHS Tekylux cueToB mpenocTaisercss KiueHTy mocie 3akiItoyeHHs
JKBO, perucrparmu B Cucreme «KYbB-Directy u AuCTaHIMOHHOTO 3aKIFOYCHUs] KPEAUTHOTO JOrOBOpa
(mpu orcyretBun y Knmenra otkpeitoro Tekymiero cuera A 3a4UCII€HUS CYMM  KPEIUTOB,
npefocTaBleHHbIX baHkom).
1.7. bank npunumaet ot KnueHTa nenexHsie cpesctBa B pyosnsx PO u o0s3yeTcss BO3BpaTUTh EMY CYMMY
Bxiiaga ¥ BBIJIATUTH NMPOLIEHTH HA YCIOBHSX M B MOPAIKE, NPEIYCMOTPEHHBIX HacTosmMMu OOImUMU
YCIIOBUSIMU OTKPBITHS CPOYHBIX BKJIAJ0B U BbIOpaHHbIMU KirieHTOM Y cloBUsMU BKJIaa.
1.8. bank noBoaut 1o cBepenust Kiimenrta nHGpOpManuio 0 MUHUMaJIbHOW TapaHTUPOBAHHOMN MPOIEHTHON
CTaBKe I10 CYETY CPOYHOT0 BKJIA/1a, pa3Menias ee B KBaIpaTHOW paMKe B IIpaBOM BepxHeM J[oroBopa Bkiaza,

13 TIpu Hanumu TeXHUUECKOH BO3MOKHOCTH.



o3HakoMJIeHHE KIMEHTa ¢ KOTOPBIM OCYIIECTBIISIETCS B COOTBETCTBUU C IOPSAIKOM, IPENYyCMOTPEHHBIM
n.2.7. Hacrosaumx OOLINX YCIOBUI OTKPHITHS CPOUHBIX BKJIAIOB.
1.9. OcHoBanuem npekpauieHus aeicTBus JJoropopa Bkiana sBISIOTCA:
— ucredeHue cpoka Bkiana, Ha KOTOPBI OH OBLI OTKPBIT;
— pacropxenue JJKBO;
— 3asBieHue Bxianuuka Ha pactopkeHue [lorosopa Bkiaza, OJaHHOE IIPY JIMYHOM siBKe Britaqunka
B bank B nucbMeHHoM Gopme / Pacniopsikenne KiineHra B 371eKTpOHHOM BUJI€, HallpaBiieHHOE B baHk
IPY HAJTMYUH TEXHUYECKON BO3MOKHOCTH ¢ uctonibzoBanueM Cucrembl «KYB-Direct» (o Bkiaziam,
OTKPBITBIM C MCII0JIb30BAaHUEM 3TOM CUCTEMBI).
— JIpyrue oOCTOSATENbCTBA, IPENYCMOTPEHHBIE AEHCTBYIOIUM 3aKOHO1aTEILCTBOM.

2. YCJI0BUA OTKPBITUSA BKIIAJIA ITIOCPEACTBOM CUCTEMBI «KYbB - DIRECT».
2.1. loctyn KimeHTa K OTKPBITHIO CPOUHBIX BKJIaA0B nocpenactBoM Cucrembl «KYb-Directy cranoBurcs
aKTUBHBIM U1l KilmeHTa He no3Hee OnepaluOHHOTO JHS, CIEAYIOIIEro 3a AHEM 3aKkiatoueHuss CTopoHaMu
JKBO w/umm perucrpanun bankom Kimmenra B Cucreme «KYB-Directy.
Hoctyn Knuenra k otkpeiTuio Tekymiero cdera mocpenctBoM Cuctembl «KYb-Directy cranoBuTcs
aKkTUBHBIM JU1s1 KilneHTa ¢ MOMEHTa IMCTaHIMOHHOTO 3aKJII0UEHHS KPEIUTHOIO J0roBOpa (IpU OTCYTCTBUU
y Knnenra otkpeitoro Tekyiero cuera Asis 3a4UCIICHUs CyMM KPEIUTOB, IPEIOCTaBIEHHBIX baHKOM).
2.2. Pacuernpie Omeparuu co Cuera KimeHta B pamkax Tpoleaypbl OTKPBITHS CpoyHOro Bkiama
ocylecTBIsA0TCS npu Hanuuuu Ha Cuere KiMeHTa JEHEXHBIX CPEICTB B CyMME, JOCTATOYHOM s
ucnonaenus Pacnopsokenus Kimuenra. [pu oopmiiennu cpounoro Briaga mocpeacrsom Cucremsl «KYb-
Direct» npenocraBnenue Osepapadra no Cuety Knmenra He nomyckaercs, To ecTb kpeauroBanue Cuera
Kinenta mia ocymectBienuss Onepanuu OTKPBITUS W IMONOJHEHHWs cpouyHoro Bxiana bankom He
MIPOU3BOUTCSL.
2.3. C ucnonp3oBaaneM Cucremsl «KYB-Direct» MoxeT ObITh OTKPBHITO HUYEM HE OTPaHUYCHHOE (Kpome
CYMMBI JICHEKHBIX CpeACTB, Haxoasamuxcs Ha Cuerax Knnenra) konudyectBo cpounbix Bimanos. [Ipu atom
JIOITyCKAeTCsl OAHOBPEMEHHOE IeHCTBUE NBYX U Oosee JoroBopoB BKIaaa.
2.4. Ha wmomeHT oTKpbiTUa cpouyHoro Bxmama mnocpeactBom Cucremsl «KVYbB-Directy Kiuent
CaMOCTOATENIBHO 3HAKOMUTCS C IEUCTBYIOIMMU B baHke BUJamMu, YCIOBUSMH, IPOLICHTHBIMUA CTaBKaMH 110
cpounbiM Bknamam. Ykazannas uHbopMmanus pasmemniaercss bankoMm Ha MH(QOpPMAIMOHHBIX CTEHIaX B
oraenenusx banka, Ha caiite banka B cetn MuTeprer mo aapecy www.creditural.ru, B Cucreme «KYb-
Direct».
2.5. KimmenT moareepxmaer Pacnopstkenune BBogoM Maentudukartopa u Ilaponst moctyma mpu BXojae B
Cucremy «KVYb-Directy. Ilocne mnoarBepxknaenuss Kiamentom Omnepanuu  OTKPBITHS  CPOYHOTO
Bkiaga/Texymero cuera mnocpenctBoM Cuctemsl «KVYb-Direct» oTmena ykazanHoil Omnepanuu
HEBO3MOKHA. B ciydae HemosydeHus or KnmeHTa aknenTa ycinoBHi cpouHOro Bkiiana, mpeioKeHHbBIX
Cuctemoii «KYb-Directy, unu oTkaze OT akienTa npeaioKeHHBIX YCIOBHM, CpOUHBI Bkian He siBisieTcs
oTKpbITEIM KnentoMm u opopmiienHsiM bankom B noss3y Kimenra.
2.6. 3aunciienne Ha Cyer 1o BKIAAy JEHEXHBIX cpencTB Kimenra, cimcanue co Cuera KimenTa Ha Cuer
0 BKJIa/1y ICHEKHBIX CPENICTB 1o ero Pacnopspkenuto, copmupoBanHoMy nocpeactBoM Cucremsl «KYb-
Direct», ocymectisiercss bankom He mo3nHee IHS, CIEAYIOMIETo 3a JHeM BbImojiHeHus Omepanuu B
Cucteme «KVYb-Direct», npu ycnoBun ee noarBepxaeHus KimeHTOM M aBTOpH3alMM MPOLIECCUHIOBBIM
LEHTPOM.
2.7. YcnoBus BKIa0B, opopmieHHbIX TocpeactBoM Cucremsl «KYb-Directy, oroBapusatorcst JJoroBopom
BKJIaga. Tunosele ycnoBus JloroBopos Bkiaga pasmernatorcs bankom Ha opunmanbHoM caiite banka B cetn
Wurtepuer no aapecy www.creditural.ru, a raxxe B Cucreme «KYB-Direct» o pe3ynbTary moaTBepkIeHus
Kimenrom Onepannn oTKpbITHSA cpouHOoro Briana. [lepeuncnennie KimeHToMm neHexHbIX cpeacts co Cuera
Knuenrta Bo Bkiiag siBnsercst mojaHbIM U 6e30roBOpouHbIM cornacueM Kimenra ¢ ycnoBusmMu JloroBopa
Bxnana.
2.8. Ha ocnoBanuu Pacniopsbxkenust Kiimenta bank oTkpbiBaeT Ha ero umst Cyer mo BKJIAy U 3a4MCISET Ha
3T0T CHYeT NEepedHCIICHHBIE JEHEXHBbIE CpeAcTBa. [[eHexHble CpeacTBa CUMTAIOTCS IMOCTYNHMBUIMMHU BO
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Bxnan B onepanmonHsiii AeHs odhopmiienus Pacnopsbkenus Kiuentom ¢ yuetom monoxkeHui 1.1 pazzaena
3. O6mux ycnoBuit ucnonszoBanus Cucremor «KYb-Directy.
2.9. Teuenue cpoka Bkiaga HaunHaeTcs co JHs, CAEAYIOLIETO 3a THEM 3a4KCIICHUS JCHEKHBIX CPEJICTB Ha
Cuer 1o BKJIALy.

3. [TIOPAAOK PACYETOB.
3.1. Beinaua Bkiaga ocymectsiisiercst bankoM myTem 0e3HAIMYHOTO NMEPEYHCICHHS JCHEKHBIX CPEICTB Ha
Cuer Kinnenra.
3.2. Hauncnenue nporeHToB Ha cymMmmy Bkiiaga, mpou3BOAMTCS CO JHS, CICIYIOIIETO 32 JTHEM 3a4UCIICHUS
JIEHEXHBIX cpelacTB Ha Cuer mo BKIany. B ciiydae coBeplieHHs JONMOJHUTEIBHOIO B3HOCA, HAUHMCIICHHUE
IIPOLICHTOB Ha CYyMMY JOIIOJHUTEIBHOIO B3HOCA IIPOU3BOIUTCA CO JIHS, CICAYIOLIETrO 3a JHEM 3a4UCIICHUS
CYMMBI JJOIIOJIHUTEJILHOTO B3HOCA Ha CYeT 10 BKIIAy.
3.3. Ilpu wucumcneHnu NpOUEHTOB o Biilagy KoimdecTBO IHEH B Mecslle NMPUHUMACTCS PaBHBIM
KaJICHIaPHOMY.
3.4. Tlpouentsl Ha Bxman, a Takke Ha JOTOJHUTENBHBIM B3HOC BO Bkiaa, Haumcnsitorcs bankom
€XKEMECSIYHO, B ITOCJIEIHUIN KaJleHJapHbIN JIEHb MECs1a, U BbIIIIaUUBaOTC KIMEHTY 10 OKOHYaHUH CPOKa
neiictBusi JloroBopa BKJIaga B MOPSJIKE, YCTAHOBICHHOM HAcTOAMMMU OOLIMMH YCIOBHSIMU OTKPBITHS
CPOYHBIX BKJAJ0B, €ClIM Y CIOBUSIMHU BKJIQJ0B HE MPEIYCMOTPEH MHOM MOPAIOK HAUMCICHUS W BBIILIATHI
IPOLIEHTOB.
3.5. B ciyuae pactopxkenus JJoroBopa Bkiaga bank ocymectBisier Boinauy Kinenty Bceit cymmbl Briana
Y HAYUCJIEHHBIX K 3TOMY MOMEHTY HPOLIEHTOB B COOTBETCTBUU C JECHCTBYIOIIMM 3aKOHOJATEILCTBOM U
VYcnoBusiMu BKJIa0B.
3.6. B cimyuae ecnin KimeHT He BocTpeOoBaI BKJIa/l 0 HCTEYEHUH CpoKa JieiicTBus JloroBopa Bkiaaa (B TOM
YHCclie, eCM JaTa OKOHYaHUSl CpOKa JOroBopa MpHILIach Ha Hepabouwii AeHp baHka), cymma Bkiaga c
NPUYHCICHHBIMH TpoLieHTaMu niepeuncisiercss bankom na Cuer KimeHTa, ¢ KOTOpOTo 3TH CpeacTBa ObLIH
nepeuyncienbl KimnmeHnTom npu oTKpbITHN cpouHOro Bkinaga, B mepBblil pabouunit nenp banka mocie naTel
UCTEUEHUs cpoka Jorosopa. B ciydae ecniu KiineHT He BocTpeboBai BKiIaja 110 UCTEUEHUH CPOKa AEHCTBUS
JloroBopa BKJaga 1 1aTa OKOHYaHUsI CPOKA HACTOSILIETO 1I0rOBOpa MPUIILIACH HA MTOCIIEAHUI KaleHAapHbII
JIeHb Mecsilla, CyMMa BKJIaJla C IPUYKMCIEHHBIMU NpolieHTaMu nepeuuncisercs bankom Ha Cuer Kiuenra, ¢
KOTOPOT0 3TH cpeicTBa ObLIH nepeurcieHbl KiineHToM npu OTKpBITUN CpouHOro Bxiiana, B 1aTy OKOHYaHUS
CpOKa JI0roBopa. 3a JIHU XpaHEHHs CPEJCTB BO BKJaJ€ MOCIE OKOHYAHUS CpOKa JOroBopa U 10 JHS
nepeodopmienus, baHk HauMcseT MPOLEHTHI U3 pacyeTa CTaBoOK Mo Tekynm cuetam (6e3 yueTa CTaBOK
1o TeKymuM «IIeHCHOHHBIMY» cueTam).
3.7. B caywsae ecnu KiueHnt He BocTpeboBan Bkiaa, yclOBHSIMH KOTOpPOTO NPEAYCMOTPEHA €ro
IPOJIOHTAIMs, IO UCTEUEHUU CpOKa JeHCTBUS (OCHOBHOI'O WJIM MPOJOHTMpoBaHHOro) Jlorosopa Bkiaja,
Bxuiag cumraercs NpUHATBIM BHOBb Ha TOT )K€ CPOK, Ha YCJIOBUSX M IO NPOLEHTHYIO CTaBKy, KOTOpbIE
JEUCTBYIOT B baHke 10 TaHHOMY BUy BKJIaJla B AaTy OKOHYAHUS MPEbIIYIIETO CPOKa BKIIAa, C MPUMEHEHUEM
TapugoB banka o oneparusM GU3MUECKUX JUL, TEUCTBYIOIINX B YKa3aHHYIO JaTy. B cirydae eciin Ha MOMEHT
OKOHYAHUS CpOKa JAeWcTBHs (OCHOBHOIO WMJIM IPOJOHTMPOBAHHOrO) JloroBopa BKJaja MpUEM BKIAJIOB
JTAHHOTO BHJa IpekpaiieH 1 KimeHTt He BocTpeOoBa BKJIal B JaTy OKOHYaHUs CpPOKa AEUCTBHS (OCHOBHOTO
WIN TIpOJIOHrMpoBaHHOro) JloroBopa Bkiaga, cymma Bxmaga ¢ HayMCIEHHBIMH  MPOLEHTaMHU
nepeuncnsgercs bankom Ha Cuer Kimenra, ¢ KoToporo 3tu cpeacTsa OblIM nepeunciensl Kimenrom npu
OTKpBITHH cpouHOoro Bxitana, B mepBsiii pabounii n1eHb banka nocie 1aThl HCTEUEHUs CPOKa 10r0BOpa 1100
B JIaTy UCTE€YEHMsI CPOKa IOrOBOPA, €CIIM 3Ta J1aTa IMPULUIACH Ha ITOCJIEIHUI KaJIEHJApHBII IeHb Mecsna. 3a
JTHU XpaHEHHs CPEJCTB BO BKJIJE MOCIIE OKOHYAHUS CpPOKa JOroBopa U J10 AHA nepeodopmiienusi, bank
HAuUCIIAeT MpPOLEHThl M3 pacueTa CTaBOK Mo Tekymmm cueraMm (0e3 ydera CTaBOK IO TEKYIIUM
«IleHCHOHHBIMY» cueTam).
3.8. B ciyuae nocpounoro BoctpeboBanus Knuenrom cymmsl Biiaga npouenTs! o Bkinaay HauncnstoTes
U BBIIJIAYMBAIOTCS U3 pacdera MpOLEHTOB Mo BKiIagaM «Jlo BoctpeboBanus», neictByromuM B banke Ha
MOMEHT BOCTpeboBaHMsI cyMMbl Bkiaza, eciiu Y coBUsSMHU BKJIaI0B HE MPETYCMOTPEHO HHOE.
3.9. B cirygae pacTopskeHUs W/Wim npekpanienns JJoroBopa BKiIaga mpyu HaTMYWH 3310JDkeHHOCTH KitnenTta
nepe] baHkoM 1o 3aKiIr04eHHBIM MEXy HUMH JoroBopaM, baHk Bipase ynep:kaTb CyMMy 3a/10J5KEHHOCTH



W3 CyMMBI BKJIaJia rmocie ee nepeuncienus Ha Cuet Kinuenrta 1o Beigaun ee Knuenty co Cuera HaTM4HBIMU
Cp@I[CTBaMI/I NN Hepe‘-II/ICJICHI/ISI cO C‘-ICTa 110 yKaBaHHLIM KHI/IGHTOM peKBI/BI/ITaM.



MpunoxkeHune No5
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

OBLIHUE YCJIOBUSA TPEJOCTABJIEHUA U UCITIOJIb3OBAHUSA
NH®OPMALMUOHHOI'O CEPBUCA «KYB-INFO»
(nasee — «O0mMe ycaoBus ucnoJib3oBanus ceppuca «kKYb-Infoy)
Tepmunsi, ucnonwvzyemvie 8 Oouux yciousx ucnonvsosanus cepsuca « KYb-Infoy, nanucannvie ¢ 3a21a6Hotl
OyK6bl, umelom mo dce 3HaueHue, umo u 6 Jlocogope KOMNIEKCHO20 OAHKOBCKO20 O0OCHYHCUBAHUSA
Gusuuecxkux auy 6 banke « KYBy (A0).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosimue O61mue yciaoBus ucmois3oBanus cepuca «KYb-Info» sBiasioTcss HeoThbeMieMoit 4acThio
JloroBopa KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanusi ¢usnyecknx iui B banke «KYb» (AO),
OTIPEEIISAIOT MOPSAIOK UCIIONIb30BaHUs KitneHToM HHpOPMAIIMOHHOTO cepBuUca, peocTaBisieMoro bankom
nocpenicteoM Harpasienus Knuenty CooOiieHuii.
1.2. ITognmucannoe Knuentom npu 3akmouenun JIKBO 3asBnenue siBiseTcs MOATBEPKACHUEM TTOJTHOTO U
6e3oroBopouHoro cornacust Knuenra ¢ HacrosiiuMu O01IMME YCIOBUSMHU UCHONb30BaHus cepBuca «KYb-
Info».
1.3. Bce, uto He ompeneneHo OOMUMHE YCIOBUSIME HCIoNb30Banus cepBuca «KYbB-Infoy, perymupyercs
JKBO u nelicTBYIONINM 3aKOHOIaTEIHCTBOM, B TOM YHCJIE IIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTH CTOPOH.
1.4. bank HaumHaer QopmupoBaHue u otnpaBky CooOumenuit Knuenty mnocne aknenrta bankom
npemioxenus Knuenra o 3axmouennn JIKBO. B ciiydae ecniu KimueHT panee ucnonb3oBall JAHHYIO YCIYTy
B paMKax OTJEJIbHO 3aKJIFOUEHHOTO corianieHus, ¢ MomeHnTa 3akiatoueHus JJKbO ycnyra npenocrasisiercs
Knuenty Ha ycnousax, npenycmorpenssix JIKBO. B cinyuae ecnu npu 3akmouenun JAKBO Knuenr
OTKa3aJCsl OT MCIOJIb30BaHUs YCIYrd JUOO yciyra He BKJIIOYEHa B cocTaB BelOpaHHoro Ilakera yciuyr,
KnueHT MokeT MoAKII0UUTh yeayry B TedeHue cpoka aeiicteus JIKbO nyrem nogauu B bank nucbMeHHOTO
3asiBiieHUs IM00 IUCTAHIIMOHHO (IIPH HAJIMYUU TEXHUYECKON BO3MOMXKHOCTH).
1.5. IKBO, nactosmue OOmme ycmoBus wucnojib3oBanus cepsuca «KYB-Infoy, Tlopsnok monyudenus
JOTIOTHUTEIIBHBIX CEPBHUCOB IOCPEICTBOM COTOBOU cCBsizu (SMS-coobmienuii) mo 3ampocy Kimenra
(mpunoxenue Nel k Hactosumm OOmMM yciaoBHsM mpenoctaBieHuss uHpopmanuu) u Tapudsl B
COBOKYITHOCTHU COCTAaBJISIIOT JOTOBOP O HPEIOCTABIEHUU M HCIIOJIb30BAHUU HMH(OPMALMOHHOIO CepBHCa
«KYB-Infoy.
2. MOPAAOK UCITOJIb3OBAHUS UHOOPMALIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooOuenus Hanpasistores bankom Ha Homep mo6unsHoro Tenedona Knmenra, ykazaHHbIH B
3asBnenun Ha pucoenunennu k JIKbO. B cnyuyae usmenenust Homepa moouiibHOTO TenedoHa B IEPHOT
neiictus JJKBO bank mpoussoaut otnpaBky Coobuiennii Ha n3MeHeHHbIit Homep MoGmiibHOTO TenedoHa
C MOMEHTA MOJIy4YeHHUs] HHPOpMAIMH O JaHHOM H3MeHeHuH oT KineHnra.

2.2. B pamkax NpegoCTaBlIIeMOro cepBUca Mpou3BoAMUTCS HH(popMupoBanue Kimenta o6 omepanusx
3aUMCIIeHUs 3apa0OTHOM IJIaThl, aBaHCA, FOCYAAPCTBEHHOM MEHCHHU, CTUIEHIUU C YKa3aHHEM CYMMBbI
Omnepanuu. Jlepxkartenn baHKOBCKUX KapT, SMUTHPOBAHHBIX BaHKOM, TOMOJHUTEIHLHO HH(YOPMUPYIOTCS O

cnenyromux Onepanusix ¢ bankoBckol(-uMu) KapToi(-amu):

— Tpanzakus onodpeHHas (0100peHHbIE MOKYIIKH, OIJIaTa YCIyT, MOJy4YeHHUEe HAIUYHBIX JEHEKHBIX
cpelcTB uepe3 baHkoMar, BHECEHNE HAJIMYHBIX JIEHEKHBIX CPEICTB Yepe3 baHkoMmarT) ¢ ykazaHueM
JOCTYITHOT'O OCTaTKa;

— Tpanzakius OTKJIOHEHHas (HeyAauyHble MOMBITKY MPOBEICHUSI OIUIATHI MTOKYTIOK, YCIYT, ONEPaluy C
HAJIMYHBIMU JI€HE)KHBIMH CPEICTBAMHU C UCIOIb30BaHUEM baHKOBCKOM KapThl);

— Cpoxk gericTBus kapthl (ucteuenue 3a 21, 14, 7, 1 aenn) (¢ 10:00-12:00).

2.3. Tlo xenanuto Knuenra B crannaptHyo Cxemy MHPOPMHUPOBAHUS, ONMUCAHHYIO B I1.2.2. HACTOSIIUX
OO6mmx ycnoBuii ncnob3oBanus ceppuca «KYB-Infoy, moryT Bxarouarscs gonoaauTenbabie COOOIIeHUs
o caenyrommx Onepanusx:

— IlIpoune nocrymnnenus Ha CueT (KpoMe 3apabOTHOMN IUIAThl, aBaHCA, FOCYIaPCTBEHHON MIEHCUH U

CTUIECH/IUN);



— Hcnonnenue nepeBojia o TpeOOBaHMIO MOTyYaTessl HA OCHOBAHUU 3apaHee JaHHOTO aKIIeTITa;

— Apect (oOpateHre B3bICKaHM) Ha IEHEKHBIE CpeAcTBa, Haxosmmecs Ha Cuere Knnenra;

— OxoH4aHue cpoka cpouHoro Bxnana;

— Hcnonnenue peryisipabix miaatexeit mo Cuery Knuenra;

— Jlpyrue Buzbl cOOOLIEHHH B COOTBETCTBUU C TEXHUYECKOH BO3ZMOKHOCTBIO.
CToMMOCTb JOMOTHUTENBHO MIpeaocTaBisieMblx CoOOIIEHUH BKIIFOUEHA B pa3Mep IUIaThl 32 UCIOIb30BaHUE
yCIIyrH, ycraHoBjaeHHOW Tapudamu.
2.4. Tlo 3anpocy Knuenra, nocrynusmemy ¢ Homepa moOuinbHoro Tenedona, bank ocymecTsiser:

— MHudopmupoBanue o 6anance o Cuery;

— Hudopmuposanue 06 ucropun Onepaunii (12 nocneguux) no Cuery;

— IlpenocraBnenue uHboOpManMM O Kypcax BalllOT, YCTaHOBJIEHHBIX LleHTpanbHbiM bankom

Poccuiickoit @enepanuu;

— buoxuposky Kaprsr;

— Omrary yciyr onepaTopoB MOOMIBHOM CBSI3H;

— CosepiieHue mnepeBojia MmocpeAcTBoM SMS-cepBuca ¢ BO3MOXKHOCTBIO BbIOOpa IMOJTy4YaTesst

[TepeBona.
CootBercTBytomue 3anpockl Hampasisitoress Knuentom B [lopsiake, uznokeHHOM B mipuiokeHun Nel
HacrosmuM OOLMM ycloBUsIM IpenoctaBieHuss nHpopmauuu (nanee — Ilopsinox). Omnara Knuentom
YCIAYTH TIpeAoCTaBlIeHUs HHGOpMAlMu M OcyliecTBieHUs [lepeBolOB 1O HampaBiICHHBIM 3ampocam
IPOM3BOJIUTCS B COOTBETCTBUM C JACHCTBYIOLUIMMH Ha MOMEHT OKa3aHus yciayru Tapudamu, eciiu B TeKCTe
[lopsinka He OyAeT yKka3aHO UHOE.
3. [TIPOYHE YCJIOBUAI.

3.1. TIpenocrapnenne Kiuenty umupopmanumonHoro cepsuca «KYb-Info» He mpekpaimaercs B cityuae
nepeusanus KapTel B ¢BsA3U ¢ yTpaToil/mopueil/kpaskeil Ui UCTEUEHUEM CPOKa IeHCTBHSL.
3.2. VYcayra mnpemocTaBisieTcss JO JaThl  pacTOpKeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciy>xuBaHus 160 10 natel nogaun KinuentoM B baHk 3asBiieHUs HA OTKa3 OT OOCIYKUBaHMS B paMKax
[Takera yciyr, BKIIIOUAIOLIETO JAHHYIO YCIYTy, MO0 3asBIE€HUs Ha OTKa3 OT MoiydeHus ycayru. Ciyyau
BPEMEHHOI'0 IPUOCTAHOBIICHUSI OKa3aHus ycayru npexycMorpens! JJKBO.
3.3. B ciyuae ecniu Knmmentom momnydena cemeiinas kapra, nHpopmMarms 06 Onepanusax Mo Takol KapTe
MOXET MpeAoCTaBIATbCc Kak Ha Homep moOunsHOro tenedona Knmenra, Tak 1 Ha HOMep MOOMIIBHOTO
TenedoHa JMla, Ha UM KOTOporo odopmiieHa ceMmeilHas kapta. Bo BTopom ciywae Knuenty Oyaer
noctynHa uHpopMmanus o OamaHce u ucropus Omnepanuii, mpefocTaBisemble 1mo 3amnpocy Kiuenra B
COOTBETCTBUH ¢ HAacTOsSIUME OOLIMMHU YCIOBUSIME HUCTIONb30Banus ceppuca «KYB-Infoy.
3.4. Puck HecaHKuuoHUpoBaHHOro KimmeHTOM mnonyueHusi mnpenocTaBieHHOW baHkoM uHpOpManun
TPETbUMH JIMIIAMH, CBSI3aHHBIN C TOCTYIOM TPETHhUX JIHUI] K MOOUIbHOMY TenedoHny Kinenta (B ToM umcie
B CJIyyae ero yTpaThbl, KpaXkh), a TaKKe PUCK ModydyeHHus nHpopmarmu o Oanance no CyeraM M cymmax
Onepanuii gepxareneM ceMeHoN kapThl KiueHT npuHumaer Ha ceOsl.
3.5. IIpn MOAKIIOUEHUH YCIIYTH JOBEPEHHBIM JIUIIOM, UMEIOIIUM IpaBo pacnopspkeHus Cyetom, yciyra
UCIIOJIHSIETCS 10 JaThl OKOHYAHUS CpOKa JIEHCTBUS JTOBEPEHHOCTH WJIM JI0 JaThl €€ OTMEHBI NPU YCIOBUHU
CBOEBPEMEHHOM OIJIaThI YCIIyTH.
3.6. Bce Coobmenns ot banka «KYb» (AO) npuxonsr ot ornpasutenss CREDITURAL.



Ipuio:xkenne Ne 1
K O01MM yCJI0BHSAIM NPEAOCTABJIEHUS M UCIOJIb30BAHUS
undopmanuontoro cepsuca «KYb-Info»

KPEAHT YPAJI BAHK

FPYMNMNA FTA3BNPOMBAHKA

MOPAJIOK MOJYUYEHHUA JONOJHUTEJIBbHBIX CEPBUCOB IIOCPEJICTBOM COTOBOM

CBSI3M (SMS-COOBLIEHMUIT) MO 3ATIPOCY KJIMEHTA

Bce SMS-3anpocekl Hampasmistoress ¢ Homepa mobmnsHOro Tenedona KiueHTa Ha crienualibHBIC
Homepa tenedonoB banka.

[To Homepy +79507204000 HampaBstOTCS CIEIYIONINE COOOIICHUS-3aPOCHI:

s nonyuenus: 6ananca no TKC HeoOX0IMMO OTIIPaBUTh TEKCTOBOE COOOIICHHE, COCTOSAIIEE U3
omHoii OykBel «b» wmmm «b6» (B pycckoil TpaHcmuTeparnuu), «B» wmmum «b» (B jaruHckoi
TpaHCIMTEpalyh)®;

Jst monyuenus ucropuu Onepanumii 1o TKC Heo0X0aUMO OTHPaBUTh TEKCTOBOE COOOIIEHHUE,
cocrosiee U3 pycckux O0yks «OIly» umu natunckux 6yks «HI»!, koaer Onepanuii, mpuMensieMble B
OTBETHBIX COOOIIECHHSIX, pa3MeIaloTcs Ha caiite banka B cetn Mutepuer www.creditural.ru/;

st mosyueHust nHGOpPMALMK O Kypcax BaJIOT HEOOXOAMMO OTIIPABHTH TEKCTOBOE COOOIEHHE
3arJIaBHBIMU WJIM CTPOYHBIMHU JaTuHCKUMU OykBamu «CURSCBy (mns momyyenus HHGOpMAaLu O
kypcax LlentpansHoro banka Poccuiickoit ®enepanun) wnu «CURSCUB» (ans nonydenus
MH(OPMAIHE 0 KOMMEPUECKOM Kypce BaTIoT, ycTaHOBIeHHOM B banke «KVYB» (AO))%;
Jsi_6aokupoBku KapTel HeoOxoauMo oTnpaBuTh TekcToBoe coodmmenue «bJIOKy mmm «BLOKy.
B cnyuae ecnu KnmeHT sBisieTcs nepikareneM HECKOJBKUX KapT, B COOOIIEHHE uepe3 Mmpodern
HEOO0XOMMO BKIIIOYHTH IMOCieaHne 4 (4eThipe) MUQpbl HOMEpa KapThl, KOTOPYIO HEOOXOAUMO
3a010kupoBaTh. B oTBeT moctynut SMS-coobiienne ¢ TeKCToM:

«BLOK
Karta XXX XF*xxxxxx® ) XX
NOT AKTIV»

SMS-6nokupoBka Kaptel ymoOHa B SKCTpEHHBIX cCilyuyasX, Hampumep, npu yrpare KaprTel, Tak Kak
n30asisieT KitmeHTa oT HE0OX0IMMOCTH JT03BAaHUBATHCS B OT/AETICHHE baHKa MITH IOCcemaTh ero JINYHO.
bnoxuposka Kaptet SMS-coobuieHreM ocytiecTBisercs: OecriaTHo.

3

Jia mosrydeHus BO3MOKHOCTH ocyuiecTBiaenus IlepeBooB 3a yCJayru nocpeacTrBoM COTOBOH
CBAI3U HEOOXO0MMO NoNKcaThes Ha yeinyry B bankomate banka:

ITyHKT MEHIO «/]OTIOJIHUTEIIBHBIE YCIYTH»;

ITynkT MeHt0 «SMS-cepBuCY;

ITynkT meHto «Peructpanus B cucteMe SMS-1narexen;

BBOI[ HOMEpa TeneQ)OHa, C HCIIOJIB30BAHUEM KOTOPOTO 6y,Z[}7T OCYHICCTBJIATHCA HepCBOI[LI, B
dopmate TXXXXXXXXXX.

Pacnopsixenust Knuenra Ha [lepeBoa 1eHeXHBIX cpeicTB B Buae SMS-coo0IieHuil HanpaBisioTes 1o

Homepy +79507201000:

JUisg omyaTel yCIIyI COTOBOHM CBSI3M 3aperucTpUpoBaHHOro TteiegoHa SMS-pacnopsikeHHe Ha
IlepeBon conepkuT Tosnbko cymmy IlepeBoaa, mpu 3TOM MakCHMalbHO BO3MOXKHas cymma — 500
pyOneit;

!B cnyuae ecnm KimeHt sBnsercs nep:kaTeneM HecKonbkux KapT, B coobuieHme depes mpoben
HE0OXOMMO BKJITIOUUTH nocheanue 4 (uetpipe) nudper Homepa rodoi u3 Kapr. [Mocnennue 4 (ueTsipe)
uudpel HoMepa KapTel HEOOXOAMMO BKIIIOYATh B COOOIICHHE-3aMpPOC TaKXKE B TOM Cllydae, eCiH J0
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OKOHYaHMS cpoka jaercTBusi KapTel octamock 2 (11Ba) Mecsiia (MecsIl, B KOTOPOM 3aKaHYMBAETCS CPOK
neiictust Kaptel (ykazan Ha Kapte) + npeapinymuit mecsn). B poymunre yciayra paboraer.

— Jlug orutaTel yCIyr COTOBOHM CBSI3M He3aperucTpupoBaHHOro TteiaedoHa SMS-pacmopsbkeHue Ha
[TepeBoa numeet crenyronryro CTpykTypy «<100><mpobemr><7XXXXXXXXXX>y», rae 100-cymma
[TepeBoga, 7XXXXXXXXXX — HOMep TenedoHA, Ha CYET KOTOPOTO MEPEUUCIISIFOTCS JCHEKHBIC
CpelcTBa, MPU ATOM MaKCUMaJILHO BO3MOXHast cymma IlepeBoma — 500 pyouieit;

— MHns ocymectBienus IlepeBonoB B ampec nonyuareneit SMS-pacnopsbkenue Ha [lepeBon nmeer
CIIEIYIOIIYIO CTPYKTYpPY «<KOI moiydarens><mpobemr><cymma IlepeBoma><mpober><Homep
JIMLEBOIO cYeTa B OpraHu3anuu noiydarene>». [Ipu aTom, ecnu cepBUC MOAKIIOUYEH K HECKOIBKUM
Kapram, 10 mocne koga momyuarens IlepeBoga Heodxoaumo depe3 npoben ykasaTh mocieanue 4
(uetsipe) nudpsl Homepa KapTsl, ¢ koTopoit cieayet npoussectu IlepeBoa. Hampumep:

MEK 1234 950 123456789

I'ne MEK — koa nonyuatens OOO «Marautoropckast sJHepreTuyeckas KOMIaHus»,

1234 — nomep Kaptsl, ¢ koTopoii Oynet ocymectsiieH [lepeBo;

950 — cymma IlepeBona;

123456789 — HOMEp JIUIIEBOTO CUETa B OPTaHU3AIMH-TIOTyIaTee.
Kozapl monyuareneii, MakcuManbHble 1 MUHUMallbHBIE cyMMbl [lepeBosioB, popmar BBoga HOMepa
JIMIIEBOTO CYeTa MpHUBECH Ha caiite banka B cetn HTepHeT no aapecy: www.creditural.ru.
Ycnyra coBepuienus [lepeBonos yepe3 SMS-pacniopsikeHre MpeIoCcTaBIsIeTcs OecIiaTHO.
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MpunoxeHne N26
K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO OOCITYKHBaHUS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIUE YCJOBUA OCYIIECTBJIEHUA IEPEBOJA JEHEXXHbBIX CPEACTB C
HUCITOJIb30OBAHUEM 2JIEKTPOHHbBIX CPEJICTB IIJIATEXA

(nanee — «O0mue ycaosus IlepeBonos ¢ ucnosbzoBanuem ICID»)
Tepmunwl, ucnonvzyemvie 8 QOowux ycaosusx Ilepesooos c ucnonvzosanuem ICII, nanucannwvlie ¢ 3a21a6HOU
OYK6bl, uMelom mo oJce 3HaueHue, 4mo u 8 J[o2080pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYHCUBAHUSL
Gusuuecxkux auy 6 banke « KYBy (A0).

1. OBLIME HOJOKEHUA.
1.1. Hacrosimue O6mue ycnoBus [lepeBonoB ¢ nucnonbszoBanueMm DCII ABISIOTCS HEOThEMIIEMOH YacThIO
JloroBopa KOMILIEKCHOTO OaHKOBCKOro oOciyxuBanusi ¢usnyecknx iui B banke «KYb» (AO),
ONPEACISAIOT NOPSAJOK U YCIOBHs OCyllecTBIeHUs 1lepeBonOB NEHEXKHBIX CPEACTB C MCIIOIb30BAHHEM
DNEKTPOHHBIX CPEJCTB IIATEXKA.
1.2. llonnucannoe Knuentom npu 3axmouenun JJKBO 3asiBiaenue spnseTcs NOATBEP)KICHUEM MTOJHOTO U
6e3oroBopouHoro cornacus Knuenra ¢ Hactosmumu O6mumMu ycnoBusMu [lepeBoioB ¢ MCIIOJIb30BAHUEM
OCIL.
1.3. Bce, uro He ompeaeneno O6mumu ycenousimu [lepeBonoB ¢ mcnonb3oBanuem DCII, perymupyercs
JKBO u aeficTByOIIM 3aKOHOAATEIbCTBOM, B TOM YHCJIE IIPaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.
1.4. ITpaBo ucnonrs3zoBanus JCII siBiseTcs UCKIIOYUTEIBHBIM U HENIEPEaBACMbIM.
1.5. bank HaumHaeT oka3zanue ycayr no IlepeBony aeHexHbIX cpencTB ¢ ucnoaszoBanueM DCII Knuenrty
nocne akuenrta bankom mnpemnoxenus Knuenta o 3axmouenun JKBO u npepocraBnenust Knuenry B
I10JIb30BAaHUE AIEKTPOHHBIX CPEACTB IIaTexka. B cirydae ecnu KimeHT paHee ucnosnp30Bai JaHHYIO YCIYTy
B paMKax OTJEIBbHO 3aKIIOYEHHOTO aoroBopa o0 mcnonb3zoBanuu DCII, ¢ momenta 3axmouenus JJKBO
yciyra npenocrasisiercss KnuenTy Ha ycnoBusx, npegycmorpenssix JIKBO.
1.6. IKBO, nacrosmme O6mwme ycnoBus [lepeBomos ¢ ucnonb3oBarneM DCIT u Tapudsl B COBOKYITHOCTH
COCTAaBJISAIIOT JI0TOBOP 00 MCHOJIB30BAHUN DIIEKTPOHHOTO CPECTBA IUIATEXA.
1.7. bank oxa3piBaeT Kinenty ycnyru no IlepeBony neHexHsix cpeacTs ¢ ucnoiabzoBanuem DCII B pamkax
npuMeHsieMbIX (opM OE€3HAIMYHBIX pPacyeToB B COOTBETCTBUUM C TpeOOBAHUSAMHU JAEHCTBYIOLIETO
3aKOHO/IATEIbCTBA, HOPMAaTUBHBIX akTOB banka Poccun. KnuenT omaunBaet yciyru banka B COOTBETCTBUM
¢ Tapudamu u nopsaxom, npeaycmorperHsiM JIKBO.

2. MIOPAJOK OCYHWECTBJIEHUA NEPEBOJA JEHEKHBIX CPEACTB.
2.1. Bank ocymectrisier [lepeBon AeHEKHBIX cpeiacTB mo Pacropsbkenuto Kimenta, opopmiieHHOMY B
pamKax npuMmeHsieMoii (popMbl O€3HATUYHBIX PACUYETOB.
2.2. IlepeBo1 IEHEKHBIX CPECTB OCYIIECTBISIETCS 3a CUET IEHEKHBIX cpeacTB KimenTa, Haxosmuxcst Ha
ero Cderax wim npenoctaBieHHbIX bankom KineHTy mo qoropopy notpeOUTeabCKOro KpeauTa B ciaydae,
€CJIM JJIs1 UX TpeocTaBieHus ucnonb3yercs JCII.
2.3. IlepeBoJ1 AEHEXKHBIX CPEICTB OCYIIECTBISAETCS B paMKax MPUMEHAEMBIX GOpPM OE3HAIMYHBIX PACUETOB
MOCPEACTBOM 3aUMCIICHUS] JEHEKHBIX CpPEACTB Ha OAaHKOBCKMH CUET IMOJIydareis CpelCTB, BbIIAuu
MOJIY4aTelt0 CPEJICTB HATMYHBIX JEHEKHBIX CPEJICTB.
2.4. TlepeBoJ TEHEKHBIX CPEJICTB OCYIISCTBIIICTCS B CPOK He Ooiiee 3 (Tpex) pabouyux JHEH, HauWHAs CO
JIHSl CIMCAaHMs JNEHEXHBbIX cpelncTB co Cuera Knmenra. Ilocne crnmcanus neHexHbIx cpenctB co Cuera
Knuenta IlepeBon 0T3bIBY He noasiexkuT (HacTynaeT be3oT3piBHOCTH [lepeBoia 1eHeKHBIX CPEICTB).
2.5. besycnoBHocTh IlepeBoma JEHEKHBIX CPEACTB HACTYMAET B MOMEHT BBITIOJHEHHUS OMpPEIEICHHBIX
MJIATENBIIUKOM W/WJTU TIOy4YaTeleM CPeACTB MO0 WHBIMU JIMIIAMH yCIOBUM ocymiecTBieHus [lepeBona
JEHEX)KHBIX CPEICTB, B TOM 4YHCIIE OCYLIECTBJIEHMsI BcTpeuHoro llepeBoja AEHEKHBIX CPEACTB B MHOMN



BaJIOTE, BCTPEUHON INepeauyd LEHHBIX OyMmar, MpeacTaBiIeHHs IOKYMEHTOB, JHOO TNpU OTCYTCTBHH
YKa3aHHBIX YCIIOBUH.

2.6. B cinyuae ecnu muarenbllidKa CPelCTB M IOJIydaTelsl CPeAcTB oOciayxuBaeT oauH Omneparop 1o
[TepeBony nenexnbix cpeactB, OkoHuaTeabHOCTH [lepeBoga JEHEKHBIX CPEIACTB, 3a MCKIOYCHUEM
[lepeBona 3MEKTPOHHBIX JEHEXKHBIX CPEACTB, HACTYNAET B MOMEHT 3aYUCIICHMS JCHEXKHBIX CPEJICTB Ha
0aHKOBCKHUH CUET NOJIy4yaTelis CPEACTB WM 00eCIeUeHHUs MOIy4aTeso CPEACTB BOZMOKHOCTH MOJTyUEHUS
HaJINYHBIX JICHE)KHBIX CPEJCTB.

2.7. B ciyyae eciM IUIaTeNbLIMKA CPEICTB M MOMydaTessl CPeICTB 00CTyKUBAIOT pa3Hbie OnepaTopsl 1Mo
IlepeBony neHexHbIX cpenctB, OkoHUYaTENbHOCTh llepeBoma NEHEKHBIX CPENCTB HACTYNAeT B MOMEHT
3aUMCIICHHS JICHEXKHBIX CPEACTB Ha OaHKOBCkuii cyer Omepatopa mo IlepeBomy IEHEKHBIX CpEICTB,
00CITyKUBAIOLIET0 MOJIy4yaTelis CPEICTB.

2.8. Ilpu IlepeBone neHekHBIX cpeacTB oOs3arenbeTBO Omeparopa no IlepeBoay AEHEKHBIX CPEICTB,
00CTyXMBAIOUIET0 IUIATENbIIMKA, Tepe]] IUIATeNbIIMKOM TMpeKpallaeTcsi B MOMEHT HaCTYIUICHUS
OxonuarenbHOCTH IlepeBoaa 1EHEKHBIX CPENICTB.

2.9. Pacnopsixenne KimeHta HOKHO coaepkaTh MH(POpPMAIUIO, MO3BOJIAIONIYIO OCylecTBUThH [lepeBon
JICHE)KHBIX CPEJICTB B paMKaX MPUMEHSEMBIX (POopM OE3HATMYHBIX pacueToB (j1anee - pekBu3uThI [lepeBoia).
[lepeuens pexBu3uTOB [lepeBosa ycTaHaBIMBAEeTCS B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOAATEIbCTBOM,
0aHKOBCKMMHU TPaBWJIAMH, JOTOBOPOM TEKYIIETO CYeTa C HCIOJIb30BaHUEM baHKOBCKOW KapThl,
MPUWIOKEHUSIMU U JONOJHUTEIBHBIMHU COIVIAIIEHUAMH K HEMY, UHBIMHU COIJIAIICHUSIMH, 3aKJIIOUEHHBIMU
Mexy bankom u Knuenrom.

2.10. Pacnopsnkenune KnueHTa MOXKeT mepenaBaThCsi, MPUHUMATHCS K HCIIOJHEHUIO, HCHOJHATHCS H
XPaHUTHCS B JJIEKTPOHHOM BHJIE, €CIIM WHOE HE NPEAYCMOTPEHO 3aKOHOJATEIbCTBOM Poccuiickoin
®enepauny, HopMaTUBHBIMU akTamMu banka Poccuu, HOpMaTHBHBIMU NIPAaBOBBIMU akTamu Poccuiickoit
®denepauuu.

2.11. bank BrpaBe COCTAaBUTh PACIIOPSKEHUE OT CBOETO UMEHU s ucronHeHus: Pacnopsixenust Knnenra.
2.12. Tlpu npueme kx ucnonHeHunio Pacnopsokenus Knuenra bank 06s3an ynocroBeputbes B pase Kimenra
pacnopsKaTbCsl IEHEKHBIMU CPEJICTBAMM, MPOBEPUTH PEeKBU3UTHI [lepeBoaa, 1OCTATOUYHOCTh JIEHEKHBIX
cpeacTB s ucnonHeHus Pacnopspkenusa KimenTta, a Takyke BBIIOJHUTH MHBIE MPOLIEAYPHI MpHUeMa K
ucnonHenuto Pacnopsoxenuit Kinuenra, npelyCMOTpeHHbIE AEMCTBYIOIIMM 3aKOHOJATEIbCTBOM.

2.13. Ecmu mpaBo KimeHTa pacnopsikaThbCsl IEHEKHBIMU CPEJCTBAMHU HE YIOCTOBEPEHO, a TaKKe €ClId
pexkBU3UTHl [lepeBoja HE COOTBETCTBYIOT YCTaHOBIEHHBIM TpeOoBaHUAM, baHK HeE NpUHUMAaET
Pacniopskenune Kimenra k ucnonHenuto u yBepomisier Kinmenrta o0 oTkaze B IpHEME IMOCPEICTBOM
TeneOHHOTO 3BOHKA U/WIIH APYTUM CIIOCOOOM HE MO3JHee pabouero IHs, CASAYIONIero 3a JTHEM MOTyYeHHs
Pacnopsixennsa Knmenra.

2.14. ]JlocTaTOYHOCTh JAEHEXKHBIX CpeAcTB, Haxopasmuxcs Ha Cuere KimeHTta, Ans HCHOJIHEHUS €ro
Pacnopsoxenust onpenensiercss B MOPSIIKE, YCTAHOBJIEHHOM HOpMaTWBHbIMU akTaMu banka Poccuu. Ilpu
HEJOCTATOYHOCTH JCHEXHBIX CpeAcTB, Haxonamuxcsi Ha Cuere Kimenta, baHk He mnpuHHUMaeT
Pacniopsxkenne Knmenra k ucnonHeHuto u yBeaomisier Knmenta o0 oTkaze B IpHEME IMOCPEICTBOM
TeneOHHOTO 3BOHKA U/WIIH APYTUM CIIOCOOOM HE MO3JHee pabouero IHs, CASAYIOIero 3a JTHEM MOTyYeHHs
Pacnopsixenunsa Kimenra.

2.15. Tlpuem Pacniopshxenust Kirenrta k ncnonHeHuto nmoareepxkaaetcs bankom KnueHty oqHoBpeMeHHO ¢
YBEJIOMJICHHEM 00 HCTOJHEeHUU PacropsikeHus: B MopsKe, MPeayCMOTPEHHOM MyHKTOM 3.2.6. JloroBopa
KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHUBaHHUSL.

2.16. Pacniopspkenne Kitmenta MoxeT OBITh J10 HacTymuieHus1 be3oT3siBHOCTH [lepeBo/ia TeHEeKHBIX CPEJICTB
0TO3BaHO KimeHToM B clielyronieM nopsJiKe.

Jlns or3eiBa Pacnopspkenns KimeHt HanpaBisieT B baHk 3asiBieHME Ha OT3bIB B IPOCTOM MUCbMEHHOM
dopMe, KOTOpoe JMAOJDKHO COJepXKaTh CIEAYIONyI0 HHpopMaIuo: HoMmep PacmopsikeHus, aaTy
Pacnopsioxenusi, cymmy Pacniopsikenusi, HaMMeHoBaHUe M HoMep Cuera miaTenblInKa, 1aTy IpeACTaBIeHUs
B bank, HauMeHOBaHKe U HOMEp OaHKOBCKOTO CYETa MOJTy4aTes.

3asiBIeHHE Ha OT3bIB Ha OyMa)XHOM HOcuTele npeaocTasisercs B bank B 2 sk3emruigpax. Ha kaxaom
U3 DK3EMIUISIPOB MPOCTABJISAETCS JaTa, MOJAMUCH YIIOJIHOMOUYEHHOro paboTHUKa u mTamn banka. Opun



SK3EMILISP 3asBJICHUS HA OT3BIB TIOMEIIAETCS B JOKYMEHTHI JHSI baHka BMecTe € 9K3eMIUISIPOM OT3bIBAEMOTO
Pacniopsixenus, Bropoii Bo3Bpaiaercs KireHTy B kKauecTBe paclCKU B MOJTYYEHUU 3asiBJICHUS HA OT3BIB.
2.17. Pacniopsbxenue Knuenra ucnonusiercs bankom B pamkax npuMeHsieMbIX popM Oe3HATMYHBIX PACUETOB
B pa3Mepe CyMMbI, ykazaHHOW B Pacnopsikenmmu Kimenrta. Bosnarpaxknenue banka He MOXeT OBITh
yaepxkaHo H3 cyMMbl llepeBoja [E€HEKHBIX CPEACTB, 3a HCKIIOYEHHEM CIy4aeB OCYIIECTBICHUS
TpaHcrpaHUYHBIX IEPEBOJIOB ICHEKHBIX CPECTB.

2.18. MHUcnonnenue Pacnopspkenuss Kiwmenrta moarBepknmaercs bankom Kimenty B mopsike,
PeIyCMOTPEHHOM ITyHKTOM 3.2.6. JIoroBopa KOMIUIEKCHOTO OaHKOBCKOTO 00CTYKMBAHUSI.

3. HOPAJOK IPUOCTAHOBJIEHUSA U TIPEKPAIIEHUSA UCITOJIB30OBAHUSA JCII.
3.1. IlepeBoabl 2IEKTPOHHBIX JEHEKHBIX CPeACTB ¢ ucnonb3oBaHueM JCII MoryT ObITh IPUOCTAHOBIICHBI
bankoM B nopske u cilydasix, KOTOpble aHAJIOTUYHBI TOPSJIKY U CIIydasM IIPUOCTaHOBJIEHUSI ONIEPALIUi 110
CueraMm, MperyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM U JIOrOBOPOM  KOMILJIEKCHOI'O
0GaHKOBCKOTO 00CTYKMBaHUSI.
3.2. Ucnonb3oBanue Kimmentom OCII moxer ObITh NPUOCTAHOBIEHO WM IHpeKpamieHo baHkoMm Ha
OCHOBaHUM TosydeHHoro ot Kimenrta yBempomiieHus, B ToM uucie, B ciydae yrparsl OCII u (unm) ero
UCIoJIb30BaHuM 0e3 cornacus Kinuenra.
3.3. Ucnonb3oBanue Kimmerarom DCII MoxxeT ObITh MPUOCTAHOBIIEHO 1O MHUIIMATHBE baHka:
— IIpu napymenun Kinentom nopsaka ucnosnszoBanus JCII;
— B cnyuyae HeucnonHenuss KiumeHToM ycnoBuil u 00s3aTenbeTB, npenycmorpeHHbix JKBO,
Tapudamu banka;
— Ilpu Hanmuum 06CTOATENBCTB, CBUACTEILCTBYIOMINX O HEIPABOMEPHOM MCIOIb30BaHNU KitneHTOM
uiu Tpetbumu imuamu JCII;
— Ilpu coBepuiennn KnuentoMm paedictBuil ¢ ucnonb3oBanueM npenocraBieHHbIXx DCII, Biekymux
npuunHeHue yuepba banky.
3.4. bank He3zameanUTENbHO npenoctasisier Knuenty uHdopManuo o NpUOCTaHOBICHUH/TIPEKPAILIEHUN
ucnionp3oBanuss OCII ¢ yka3aHWeM NPUYMHBI TAaKOTO NPUOCTAHOBJIICHHUS/TIPEKPAIICHUSI TOCPEICTBOM
tesniepoHHoro 3BoHka Kimenty Ha Homep moOunpHOro tenedgoHa (MiaM HMHOW TeneOHHBIH HOMeEp,
coobmenusii Kmuentom banky) nu6o nanpasnenuss CooOuienus Ha Homep moOunbHOrOo Tenedona
Knuenra.
3.5. IlpuocranoBienne wim npekpamienne ncnoip3oanus Kmuearom DCII He mpekpaimaeT 00s13aTeNIbCTB
Knuenra um banka no IlepeBopy AE€HEXKHBIX CPEICTB, BOSHHUKIIUX 1O MOMEHTa HMPUOCTAHOBICHMS WIIH
MPEKPALEHUS UCIOIb30BaHUs DJIEKTPOHHBIX CPE/ICTB IIaTexka.

4. IOPAAOK PACCMOTPEHMUSA CITIOPOB.

4.1. PaccmoTpenue 3asBieHuil KieHnra npu BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX C MCIIOJIB30BAHUEM €TO
OCII, ocymecrtBisercs bankom B mnopsnake, mnpegycMoTpeHHoM 11.3.2.16. JloroBopa KOMIUIEKCHOTO
0aHKOBCKOT0 00CITyKUBAaHHUS.

4.2. o paspernienus criopa bank nprocranaBiuBaeT nmpoeaeHue secex Oneparuii ¢ ucrosib3oanuem ICII.
4.3. Tlo Bcem Bompocam, He HameamnM cBoero pemeHus B ycnousax JJIKBO u Hacrosimux O0mmx ycnoBuid
IlepeBonoB ¢ ucnonb3oanuem DCII, HO BeITeKaroMM U3 oTHOUIeHUH CTOpoH 1no HuM, CTOpOHBI OyIyT
PYKOBOJICTBOBATHCS JEMCTBYIOIIUM 3aKOHOAATENHCTBOM PD.



MNpunoxeHue No7

K JIoroBOpy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢dbusznveckux s B banke «kKYb» (AO)

INAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUHU MOBUJIBHbIX
YCTPOMCTB JIJISI TIPOBEJIEHUSI BAHKOBCKUX OINEPAIIMI ¥ 3AIIIMTE OT SMS, PUSH
N E-MAIL MOLLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MACHOCTHY)

TepmuHnuvl, ucnonv3yemvie 6 llamamke no 6e30nacHocmu, HANUCAHHbBLE C 3A2NABHOU OYKEbl, UMEIOM MO Jice
3HaueHue, Ymo u 8 JJo2o80pe KOMNIEKCHO20 6AHKOBCK020 00cayHcusanus guzudeckux auy ¢ banke « KYby

(40).
1. OBLIHME MOJIOKEHHSI.

1.1. Hacrosimiast [lamsiTka mo 6e30macHOCTH SIBIISIETCS HEOThEeMJIEMOW YacThio JloroBopa KOMILIEKCHOIO
0aHKOBCKOro oOcmyxuBaHust ¢usndeckux un B banke «KYbB» (AO), ompenenser OCHOBHBIE MeEpHI
0€30MacHOCTH TPU HKCIIOJIb30BAHUM MOOWIIBHBIX YCTPOWMCTB ISl MpoBeleHHs OaHkoBckux Omepaiuii,
o0s3arenbHbIe It coOoeHus KimmeHToM (CImoco0BI 3alUThl OT MOIIICHHUYECTBA).

1.2. Mepbl 6e30mMacHOCTH, MOPAJOK HMX COOMIOJEHHS, MpeaycCMOTpeHHble HacTosmeil [lamsaTkoit mo
0C30MMaCHOCTH, HE SIBJISTFOTCSI HCUCPITBIBAIOIIMMH, TIPEICTABIISIOT CO00H JononHeHue K moyioxkenusm JIKBO
U IPWIOKEHUHN K HEMY.

1.3. Tlognmucannoe Kimentom nipu 3akmodeHnn JJKbO 3asBneHue sBIsSeTCS MOATBEPKICHUEM ITOJIHOTO U
6e30roBopouHOro cornacusi KimmeHra BEINOMHATH TpeOoBaHus HacTosAwel [laMsaTku mo 6e30macHOCTH.

1.4. Bce, uro He ompeneneHo B [lamsatke mo Oe3omacHoctu, perynupyercs HKBO u apeiictByrommm
3aKOHOJATENLCTBOM, B TOM YHUCIIE IIPaBa, 00S13aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Momenanveckue SMS - coobrienusi, Push - ysenomienust, kak mpaBuiio, HHGOPMHUPYIOT 0 OIIOKUPOBKE
bankoBckoii kapThl, 0 coBepiieHHOM [lepeBojie MeHeKHBIX CPEJCTB UK COACPIKAT IPYTryr0 HH(POpMAIIHIO,
o0y /IaI0LIYI0 IEPEe3BOHUTh Ha YKa3aHHBIN B TAKOM COOOIEHUHN HOMEp TenedoHa Ui yTOUHEHHsI KaKoM -
mi6o wHpopmarmu. Ilepe3BoHuBIIEMYy nepkaTento BaHKOBCKOM KapThl MOIIEHHHWKH TPEICTaBISIOTCS
coTpyaHukaMu banka u B yOeauTenbHOM (opme mpeanararoT MpOBECTH JEHCTBHUSA MO pa30JI0KUPOBKe
bankoBckol kapTel, oTMeHe [lepeBoaa NeHEKHBIX CPENCTB, B 3aBUCUMOCTH OT COJIEpPKAHUS MOJy4EHHOIO
COOOLIEHHUS.

2.2. SMS - coobmienusi, Push - yBemomiieHHss MOTYT HCIOJIB30BaThCS MOIICHHHKaMHU Uit cOopa
UHpOpMaLUU U YOEKIACHUS KIMEHTa OCYILECTBUTh (PMHAHCOBBIE ONEpalM B IMOJIb3Y TPEThUX JIMIl MO
pa3MYHBIMU TIpeuIoramMu. J[aHHbBIe COOOIIEHHS YacTO TIOX0XKH Ha HACTOSIINE OQHIIHATbHBIE COOOIICHNUS
oT 6aHKa.

2.3. MomIeHHUYeCKre PAacChUIKH IO AIEKTPOHHOM MOYTE, KaK MPaBUJIO, MPeTHA3HAYCHBI IS

— 3aMaHUBaHM NoJTydyaTesnel cCOOOIIEeHUI Ha CAalTHI-IOBYIIKH C 11EJIbI0 MoNydeHus [lepcoHanbHbIX TaHHBIX
(cpencte unentudukanuu Kinnenta B Cucreme «KYB-Directy, Homepa u [TMH-koas1 BankoBckux KapT u
JIpyroi nHpopMaiun);

— NPUHYXJIEHU MoJTyyaTesei pacchlilaeMbIX COOOIIEHUH Ha OTKpBITUE (PailIoB-BIOKEHUH, COEpKAIIUX
BUPYC, WIH TIEPEXO/I IO CCBUIKE JUIS 3arpy3KH BUPYCHOTO (aiia.

Haxe ecaun Bblnpocrto mnepenuid 1O CChUIKE Ha (albIIMBBI  CalT | HE COrNIaCHIINCh IepeaaThb
MOIIICHHWKaM TIepCOHAIbHBIC JaHHbIe, Banr KOMIBIOTEp MOXKET OBITh 3apakeH BUPYCOM, KOTOPBIH OyneT
CKaHMPOBATh HAXKaTHE KJIABHUII KIABUATYPhl U MEpeaBaTh 3JI0YMBIIIEHHUKAM Balllll JJaHHBIC, BBOJIUMBIE
Ha IOJJINHHOM CaiTe.

2.4. 3BoHkH TO Tenedony, Hapsaay ¢ SMS - coobmenusmu, Push — yBemomneHHsMU M COOOIECHHSAMU
AJIEKTPOHHOMU TIOYTHI, UCTIOJIB3YIOTCSI MOIIEHHUKAMU JIJIsl cOOpa KOH(HISHIIMATBHON NH(OpMAIHH, YaCcTO
MOXO0H Ha «HACTOSIME» 3BOHKU U3 baHka.



3. CHOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OTmuuTenbHbIE TPU3HAKA MOIICHHUYECKUX COOOIEHUH, MOTyYEHHBIX Ha MOOMIIBHOE YCTPOHCTBO:

— cozep)kaT TpeOoBaHHE O MPEIOCTABICHNH, OOHOBIEHUHU WM MOATBEPKACHNUN [lepcoHaNbHbBIX JAaHHBIX,
cexkpetHoit uHpopmaruu: (Komosoe cioso, [IMH-koq 1 T.71.);

— cozepkaT Gopmy it BBoAa IlepcoHanbHbIX JaHHBIX;

— cozieprkaT MH(OPMAIHIO O TIOCTYIUICHUSIX Ha CYET ACHEKHBIX CPECTB, KOTOPhIX BbI He oxuIau;

— MpeAsararoT 3aiTi B MHTEPHET-0aHK 110 CChUIKE B COOOLIEHUN;

— pacceuika ocymiectiieHa He ornpasutenieM CREDITURAL.

3.2. B citydae nomy4deHus nog03pUTENbHBIX COOOIIEHN Ha MOOMIIBHOE YCTPOICTBO:

— HE Tepe3BaHHMBaiiTe Ha HOMEp MOOWIBHOTO TeiedoHa, ykazaHHeld B SMS - cooOmienun, Push —
YBEIOMIICHHH;

— HE MpeocTaBisiiTe nHGopMaIuio o pekBu3nTax baHkoBckoit kapTsl (HOMep, cpok aeiictBus, [IMH-kox u
Ip.) /WO OJHOPA30BbIX MNApOJIsAX, MOJIy4EeHHbIX OT baHka B nensx nposeneHus Onepanuu, HU 110
TesneoHy, HU B OTBETHOM COOOILCHHH;

— HE IIPOBOJMTE C HUCIIOJIb30BaHWEM KaHaoB yJaJeHHOTO OCTylla HUKAKUE ONEPALUU 10 UHCTPYKLUSAM,
MOJIY4YeHHBIM Ha MOOMJIBHOE YCTPOUCTBO;

— BHUMATEJIbHO YUTANTE TEKCT MOTYy4YEHHOTO Ha MOOMIIBHOE YCTPOUCTBO cooOIieHus: B SMS - coobiieHusx,
Push — yBemomienusix, HanpasisgeMbix bankom mo OmepaiusiM, TPOBEACHHBIM ¢ BaHKOBCKOW KapToid,
00s13aTeNIbHO yKa3bIBAIOTCS MocieAHNe 4 U pbl HOMepa KapThl (MOLIEHHUKAaM OHU HE U3BECTHBI), BpEMs U
MecTo coBepuieHust Onepaium, a Takke ee CyMMa;

— NIpH JHOOBIX COMHEHMSIX M ONACEHHSIX B OTHOIIEHUH IOJIyYEHHOI'o cooOlieHus oopaturech B KoHTakT-
nentp banka mo renedonam, ykazanHbIM Ha opuIATEHOM caiite banka n/ninm Ha bBaHKOBCKO# KapTe.

3.3. Haubonee xapakTepHble IPU3HAKU TOTO, YTO MUCHMO, IOJIY4YE€HHOE 110 3JIEKTPOHHOH 10YTe, MPUCIaHO
MOILIEHHUKAMU:

— 3arpaluyBaeMble B HUX JeiicTBus TpeOyroT Bamero cpounoro orsera. Hanpumep, Bai cuet OyaeT 3aKpbIT
WM BPEMEHHO 3a0JI0KHPOBaH;

— COOOLIEHMS COAEP)KaT CChUIKM Ha CTPAaHUIBI B ceTH VIHTEpHET, KOTOpble MOXO0KM Ha HAacToslMe (OHU
MOTyT cojiepXaTh Ha3BaHue baHka miM HamMcaHbl MOXOXXKUM 00pa3zoMm). OJIHAKO, BCE 3TH CCHbUIKH BEIYT
Ha (panbIIMBbIE CAaWThl WJIM OTKPHIBAIOT BCIUIBIBAIOIIEE OKHO, KOTOpOE 3alpaliuBaeT WU TpedyeT
MOJITBEPANUTD Ballll IEPCOHAIbHBIE JAHHBIE;

— Takue COOOUICHUsI MOTYT COJEpKaTh SIBHbIE OMEYaTKH WM opdorpaduueckue OmuOKH, YTO MO3BOJISET
UM 00XOJUTH «spam» QUIBTPHL, yCTaHOBJIEHHbIE Y IHTepHEeT npoBaiiaepos;

— K COOOIIEeHUIO Npuiiaraercs Gpaia-pioxxeHue, KOTopbiii BaM HacTOHYMBO PEKOMEHIYIOT OTKPBITb.

3.4. B cmyuae moyryueHwusl OI03pPUTENBHBIX COOOIIEHUH 10 AJIEKTPOHHOM MOYTe:

— Bcerza oOparaiiTe BHUMaHUe Ha OTIpaBUTeNs coobmeHus. Ecnu oTnpaBuTens BaM HE3HAKOM, NMHUCHMO
COJIEPKUT BJIOXKEHUS U MOJIy4EHHE MUChMa HE MPEAINOoIaraioch 3apaHee — He OTKPBIBATE BIOKEHHUE;

— oOpalaiite BHUMaHUe Ha 3JIEKTPOHHBIN aJpec, ¢ KOTOporo npuuuio coodmenue. CoobuieHne oT UMEHH
baHka He MOXXET OBITh NMPHCIAHO C CEPBEPOB OECIIATHOM AJIEKTPOHHBIA MOYTHI, TakuxX kak: mail.ru,
yandex.ru, list.ru;

— IIOMHUTE:!

e baHk He OTHmpaBiseT COOOIIEHUS C MPOCHOOW MOATBEPAUTHh, OOHOBUTH WJIH TPEIOCTABUTH
[lepcoHanbHble JaHHBIE, TaKHe Kak HOMEp OaHKOBCKOM KapThl M cpok ee aeiictBusi, [IMH, nms
MOJIb30BATENs U MapoJib, UCHONb3yeMble Tpu paboTe ¢ Kananamu ymaneHHOro noctyna, JeBUYbIO
damunuto marepu wiu Konosoe cioBo;

e bank He oTnpasisier cooOuieHus ¢ popmoii 11 BBoa Bamux [lepcoHambHBIX JaHHBIX;

e bank He npocut Bac 3aiitu B cuctemy «KYb-Direct» mo cchiike B miucbMme.



3.5. Ecnu Bel monyuniam mogo3puTenbHbIN Tene(OHHBINH 3BOHOK OT MMEHH baHka, yTOUHHWTE I1IeJIb 3BOHKA,
OTAC, AaJICC CBSXKUTCCH C COTPYAHUKOM BaHKa, I-ITOGBI YTOUHUTHL HNOAJIUHHOCTL JAHHOT'O 3BOHKA, IIO
TenedoHaM, ykazaHHBIM Ha ounnanbHoM caiite banka.


https://www.citibank.ru/russia/services/rus/citiphone.htm

MpunoxeHne No8
K JloroBOpy KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKHBAHHS
¢dbusnveckux i B banke «kKYb» (AO)

OBIIME YCJOBHUS JJEKTPOHHOI'O B3AUMOJIEVCTBUS MEXKJIY BAHKOM U
KJIMEHTOM ITPU NPEJOCTABJIEHUU U OBCJIYKUBAHUU
MNOTPEBUTEJbCKUX KPEIUTOB
(nanee — «O0mMe YyCIAOBUS FJIEKTPOHHOTO B3aUMO/1eliCTBUSD))

Tepmunsi, ucnonvsyemvie 8 OOWUX VYCI0BUAX INEKMPOHHO20 83AUMOOCUCMBUS, HANUCAHHbIE C 3A2NA6HOU
OyK6bl, uUMelom mo Jice 3HaueHue, 4mo u 8 Jloeco8ope KOMNIEKCHO20 OAHKOBCKO2O OOCIYHCUBAHUSL
Qusuuecxkux auy 6 banke «KYBy (AO). [Jonornumenvho ¢ nacmosuux OOWux yciosusx 31eKmpoHHO20
83AUMOOEUCMBUSL NPUMEHSIOMCS Ce0VIoujue MepMUHbL U ONPeOeieHUs.:
DJIEKTPOHHBbIE JOKYMEHTBI — COCTaBIICHHBIC C WCIOJb30BaHHEeM KaHaIoB yAaJeHHOro JOCTyIa
JOKYMEHTHI B 2JICKTPOHHOU (hopMe, CoepKaIIie:
— 3as4BKy Ha IOJIyYeHUE KpEIWTa, COJACpKallylo B T.4. coryiacue KiumeHta Ha monydeHue bankom
UHPOPMAIINH, XapaKTepU3yIoel KpeauTHyo uctopuio KireHnra, u3 O0po KpeIUTHBIX HCTOPHIA,
W/An
— WHAMBUAYAIbHBIC  YCIIOBHS  JIOTOBOpAa TOTPEOUTEIHCKOTO  KpPEOWTa,  3aKI04YaeMoro ¢
UCTONIb30BaHueM KaHanoB yqaneHHOro 10CTyra, u/uim
— 3asBJICHUE O 3apaHee TaHHOM aKIENTe Ha OIuIaTy TpeOoBaHuit baHka 1o MoranieHuIo KpeanuTa, 1/ iiTi
— YCIJIOBHUSI MHBIX JIOTOBOPOB / CIEIIOK, 3aKJIFOUAEMbIX / COBEpIIACMbIX C HCIOJb30BaHHeM KaHaiioB
YIAJIEHHOTO JAO0CTYIa, W/WIH
— 3agsnenus Knuenra, n/unu
— wuHpOPMAIUIO 0 coBepIIeHHBIX Onepanusx, ceKax, 3aKIIF0UYEeHHBIX JI0TOBOPaXx.
Bo3moxHocTe monmyueHuss oT baHka DJEKTPOHHBIX JOKYMEHTOB, (OPMHpPOBAaHUS DIEKTPOHHBIX
JIOKYMEHTOB, TIOJIMTMCAHUS U HAMPABJICHHS UX KIUCHTOM B baHK ¢ mcrnoib3oBanneM KaHalioB ymaneHHOTOo
JIOCTYTIA MPEIOCTaBIsIeTCS baHKOM NP HATMYMK TEXHUYECKOH BO3ZMOXKHOCTH.

1. OBHIUE IMOJIOKEHMUS.

1.1. Hacrosimue OO1ire yclioBus 2JIEKTPOHHOT'O B3aUMOICHCTBHUS ABISAIOTCS HeoThemieMoi yacTeio JIKBO,
ONpEAENSAIOT MpaBuja HMCIOJIb30BAaHUS MPOCTOW 3JIEKTPOHHOM MOJMHMCH, YCJIOBUS U TOPSIOK OOMEHa
ONEeKTPOHHBIMM AOKyMeHTamMu Mexny Kimentom um bankoM ¢ ucnonp3oBanueM KananoB ynaneHHOro
JocTyma.

1.2. llonnucannoe Knuentom npu 3akmouenun JJKBO 3asBienue spnseTcs NOATBEP)KICHUEM MTOJTHOTO U
6e3oroBopouHoro coriacust Knuenra ¢ Hactosamumu OGIIKUMHU YCIOBUSIMHU 3JIEKTPOHHOTO B3aUMOIEHCTBHS.
1.3. Bee, uro He onpeneneHo OOGIMNME yCIOBUSMH 3JIEKTPOHHOTO B3auMozencTBus, perynupyercs JKbBO
U JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM UHUCJIE [TpaBa, 00s13aHHOCTU U OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3MOXHOCTB HamnpaBisATh B baHk/monydars oT banka/moanuceBaTh IPOCTOM 3JIEKTPOHHOM MOITUCHIO
DNeKTpOHHbIE NOKYMEHTHI mnpeaoctaBiserca bankom Knmenty mocne akuenta bankom mnpemioxeHus
Kmuenta o 3akmouennu JIKBO.

1.5. Bo3moskHOCTh HanpaBiisATh B bank/monyyats oT banka/moanuceiBaTh NpoCTON 3J1€KTPOHHOM MOIMUCHIO
DnEeKTpOHHBIE JOKYMEHTHI NpenocTasisierca bankom Kimenty Ha cpok aevicrsus JIKBO.

1.6. JIKBO, nHactosmue OOmue ycIIOBUS 3JICKTPOHHOTO B3aMMOACHCTBHS W Tapudbl B COBOKYITHOCTH

COCTaBJISIFOT JOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0OpOTE.

2. IPABWIA UCITIOJIb30OBAHUSA IMTPOCTOM JIEKTPOHHOM NOAMUCH

2.1. TIlpocToii 3JEKTPOHHOM TOANUCHIO SIBJISETCA JJIEKTPOHHAS MOJMHMCh, KOTOpas MOCPEICTBOM
UCIIONIb30BAaHUsl KJII0Ya MPOCTOM dJIEKTPOHHOW MOANMUCH (Jajee — KIII04) TMOATBEpKIaeT (axT
(dbopMHpOBaHUs NEKTPOHHOM MOANUCH KOHKpeTHBIM JuiioM (Kirentom / cotpynnukom banka).



2.2. KimtouoMm sIBJISIETCSl COUYeTaHHe 2 DJIEMEHTOB — UAESHTU(UKATOpA U TTApOJIs KITtoYa.

2.2.1. B cnyuae ucnionb3oBanus Knuenrom Cucremsl «KYb-Direct», nadopmanmonnsix kuockon, CepBuca
HNOJNMCAaHUS 3JIEKTPOHHBIX JOKYMEHTOB B LIEISIX (POpMUpPOBaHMs, MOJNMCAHUSA U HampasieHus B baHk
DJEeKTPOHHBIX JOKYMEHTOB HIeHTH(uKaTopoMm sBisercss Homep moOuibpHOro Ttenedona Kimenra, a
napoJieM KJtoya — OJHOPa30BbIi maposb, HanpasieHHbIH bankoMm B CooGmenun Ha Homep MoOMiIbHOTO
tenedona Kinnenra n BBeneHHbIN KitneHTOM 110 3a11pocy TeXHHUECKOTro ycTpoiicTBa. O1HOpa30BbIil Mapoib
HarpasysieTcss bankom nocine ycnemnon Unentudukanuu u Ayrearudukanuu Kivenra.

2.2.2. B cnyyae wucnonb3oBanus Kiuentom odunmanbHoro caiita banka B memsax ¢opmupoBaHus,
HOJIMCAaHUs U OTIIPaBKU B baHK 3asBKM Ha MoslyueHHe KpeauTa (coxeprkaiel B T.4. cornacue Kinenra Ha
nonydyeHue bankom nHpopMaIuu, XxapakTepu3yromie KpeAuTHYIo uctopuro Kimenrta, u3 010po KpeIuTHBIX
UCTOpUN) HACHTUDHUKATOPOM sBISeTCAd aHKeTHas MHpopManus (mepeueHb JaHHOM HHQpOpMaLuu
omnpezensercs baHkoM, COOTBETCTBYIOLIME 110JI 3asiBKU Ha KpeauT 3anoiHstorcs Kinuenrom), a naposieM
xioua — KogoBoe ci1oBo, BBeileHHOE KIIMEHTOM B COOTBETCTBYIOILIEE IT0JIE 3aIBKU HA KPEIUT.

2.2.3. UnentuukatopoM U mapojieM KII0ua, UCIOIb3yeMbIMH COTpYIHHKOM banka mis ¢hopmupoBaHus
IIPOCTON JIEKTPOHHOM NOANMCH, COOTBETCTBEHHO SIBJIIFOTCSI JIOTHH U IIapoJIb COTpYAHMKA banka 1is Bxona
B aBTOMAaTU3MpPOBaHHYIO cHUCTeMy baHka, ucrosnb3yeMyro JUIsi CO3JaHUsl, IMOANKUCAHUS M OTIPABKHU
ONEKTPOHHBIX AOKyMeHTOB KineHTy.

2.3. DJNEeKTPOHHBIA JOKYMEHT CYHTAETCS IMOJAMMCAHHBIM MPOCTOH 3JEKTPOHHOW mommnuchio Kimenra /
COTpyAHUMKa baHka IpH ycHemHON mNpoBepke KIo4ya HPOCTOM 3nekTpoHHoW mnoamucu Kimenra /
coTpynHuka banka.

ITpoBepka kiro4ya MpoOCTOM 31eKTpoHHOM mnoamucu Knwmenta / corpyanuka banka ocymecTtBisercs c
UCIIOJIb30BAaHUEM IPOrPaMMHO-TEXHUUYECKHUX CpEACTB B COOTBETCTBMM ¢ JeilcTByromuM B baHke
TEXHOJIOTH4ecKuM IpoueccoM. CoBnaseHue ucnoiab3dyeMslx Kimenrom / corpyanukom banka sneMeHTOB
KJI0Ya C JaHHBIMHU, COAEpXkAIUMMUCA B YKa3aHHBIX IPOIPaMMHO-TEXHUYECKHUX CPEICTBaX, SBISETCS
noarBepxkaeHueM (akra Mnentudukaunun u Ayrentuduxanuu Knuenra / corpynnuka banka u ¢akra
CO3JIaHMsl, TTOJIMUCAHNUS M HallpaBJIeHUs DJIEKTPOHHOTO JokyMeHTa Kimentom / cotpynnukom banka.

baHk oTkaspiBaeT B npuemMe DJIEKTPOHHOIO JOKYMEHTA B Cllydae OTPULIATENIBHOIO pe3yibTaTa MPOBEPKU
KJIOYa [TPOCTOM IEKTPOHHOM noanucu Knuenra.

2.4. Ilpocras snektpoHHas noanuck Kinrenra ygocrosepsier Gpakt nmoanucanus DIEKTPOHHOTO JTOKYMEHTa
Kinentom. IlpocTtas snekTpoHHass NOANKUCH COTpyAHMKa baHka ynocroBepsier (akT MOIMUCAHUS
ONEKTPOHHOIO T0KyMEHTa baHKOM.

[Ipocrast snexTpoHHas MOANKUCH BKJIIOYAeTCd B OJIEKTPOHHBINM JOKyMeHT. Jlyig ompeneneHus Juua,
MOJAIMUCABUIETO OJIEKTPOHHBI JOKYMEHT IPOCTOM D3JEKTPOHHOM MOXANNCBIO, B COCTaB IOANKCH
BKJIIOUYAIOTCS CBeJleHUs O (pamuiuu, umMeHu u otuectBe Kimenra / corpyanuka banka, nare u BpeMeHuU
npoBesieHus onepaiuu, o Homepe modunbHoro tenedona Kinuenra, 06 ofHopa3zoBoM naposie, moJTydeHHOM
B Coobmennn Ha Homep mMoOmibpHOTO Tenedona Kinuenra (ecnu Takoe cooOrieHue ObUIO HAMpPaBIIEHO),
MOTBEPKTAOLIEHN MPAaBUIBLHOCTH BBOJA MAPOJI KIIHOYA.

2.5. @axT moanKMcaHus MPOCTOH 2NEKTPOHHOH noAmnuckio Kimenra u HanpaBieHus B baHk DieKTpoHHOTO
JIOKYMEHTA, Pe3yJbTaThl MPOBEPKH KJIF0Ya MPOCTOM 3n1eKTpoHHOU nmojanucu Kimenta / cotpynnuka banka,
¢ukcupyloTcs B NIPOrpaMMHO-TEXHHUYECKHUX CpEACTBaX B COOTBETCTBUU C JeicTByomuM B baHke
TE€XHOJIOTHYECKUM IIPOLIECCOM.

2.6. IlpaBo Kimnenra u corpyaanka banka UCIonbp30BaTh MPOCTYIO AIIEKTPOHHYIO TIOIHICH TIPU CO3JJAHUN U
oOMeHe OJIEKTPOHHBIMU JOKYMEHTAaMH YCTaHABJIMBACTCS JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM HIIH
IPUHUMAEMBIMH B COOTBETCTBUM C HUM HOPMATHBHBIMU MPABOBBIMHM aKTaMM, COTJIAIIEHUSMHU MEXITY
bankom n Knuenrtom.

2.7. bank u KJiHMeHT MpH3HAIOT, YTO yCTAaHOBJICHHBIC HACTOSIUMHU OOIUMH YCIOBHSMH DIIEKTPOHHOTO
B3aMMOJEMCTBYSI IPABUIIA UCIIOJIB30BAHUS MPOCTOM JIEKTPOHHOMN MOANKCH NPU CO3JaHUM, TOANMCAHNUN U
ornpaBke Kimentom B baHk DJIeKTpOHHBIX TOKYMEHTOB COOTBETCTBYIOT TpeOoBaHusM dDenepanibHOro
3akoHa oT 06.04.2011 Ne63-D3 «O0 >1eKTPOHHOH MOATUCH.



2.8. Ilpu wuCnosb30BaHWM TPOCTON DIEKTPOHHOW TMOAMUCH B IEJIAX OPraHU3alUd AJICKTPOHHOTO
JIOKYMEHTOO0OpOTa MPUMEHSIOTCS TOPSIOK W TpaBuia COOTIOACHHS COXPAHHOCTH WM HEpa3IIalleHUS
KOH(pHIeHIIMAIbHOW MH(GOpPMAIMH, YCTAaHOBJICHHBIC JIEHCTBYIONUM 3aKOoHOJATeNbCTBOM, JIKBO, mHbIME
COrJIaleHUsIMU (JOTOBOPaMH), 3aKIFOYEHHBIMU Mex 1y bankom u Kinuentom.

2.9. Ilpennpunsatbie baHkoM Mepbl S3JEKTPOHHOM 3allUThl HE TApaHTUPYIOT aOCOJIOTHYIO 3allHuTy
uH(GOPMAIIMU OT MOBPEKIACHHS WIH TIEPeXBaTa, a TAK)KE OT MHBIX BO3MOXKHBIX HETATUBHBIX MOCIICCTBUH.
KineHT nmpuHUMaeT pUCKH, CBSI3aHHBIE C MCIMOJb30BaHHEeM KaHaloB yJajieHHOro JI0CTyna U mnepepadeit
uH(pOpMAIIMK B AJICKTPOHHOM BHUJE, B TOM YHCJIE PUCK HEYIOIHOMOYEHHOTO HCIIOJNB30BAHHS TPETHUMU
JUIIaMHA TIEPCOHAIIBHBIX JaHHBIX, UCIOJb3yeMbIX B IENsIX uacHTHGUKanuu KiaueHTa, U Kitoda IpocToit
ANEKTPOHHOU noanucu Knuenra.

3. OPTAHM3ALUA DJIEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnmeHT mpu3HAIOT, 4TO BCE DIEKTPOHHBIC JTOKYMEHTHI, O(DOPMIIEHHBIE B COOTBETCTBHH C
HacTosmMU OOITUMHU YCIOBUSIMHU 3JIEKTPOHHOTO B3aUMOJICHCTBHUS, TIOAMUCAHHBIC MPOCTOM AJICKTPOHHOM
MOAIHNCHIO:
— PaBHO3HAYHBI JOKYMEHTaM B TUCHbMEHHOUN (hOpMe, TIOIMTHUCAHHBIM COOTBETCTBYIOIICH CTOPOHOI;
—  HQUISKAIIUM H JOCTATOYHBIM 00Pa30M yJOCTOBEPSIOT MpaBo baHka OCyIIECTBIISATh B COOTBETCTBUN
C JEHCTBYIOIIMM 3aKOHOJATEIILCTBOM JIEHCTBUS (B T.4. 3alpoc MH(POPMAIUH, XapaKTepHU3yoIen
KpeauTHyro uctoputo Kimenra, 3akiitoueHrue JoroBopa moTpeOuTensckoro kpeaura ¢ Kinuentom),
AQHAJIOTMYHBIE TEM, KOTOpble BIpaBe Obul Obl cOBEepIINTh baHK B Ciydae MOJTYYEHHUS ATHX
JIOKyMEHTOB Ha OyMa)KHOM HOCHUTEIIEC C COOCTBEHHOPYUYHOM moanuckio Kimenra.
bank u KnuneHT cornamaroTcss He ocnapuBaTh 3aKOHHOCTh M JACMCTBUTEIBHOCTh YKa3aHHBIX JTOKYMEHTOB
TOJIEKO HAa TOM OCHOBaHUH, YTO OHU COCTABJICHBI B 3JICKTPOHHOU (popme.
3.2. bank m KiueHT mnpu3HAIOT NPUMEHEHUE SJEKTPOHHOW IMOAMMCH B COOTBETCTBHHM C IIPAaBUIAMH
JIEKTPOHHOTO JIOKYMEHTO000pOTa, TPETyCMOTPEHHBIMU HACTOSIIIUMU OOIIIMH YCIIOBUSIMU 3JIEKTPOHHOTO
B3aUMOJICHCTBUS, JOCTATOYHBIM I OOCCICUYCHHS KOH(PHUIACHIIMAIBHOCTH, aBTOPCTBA M IIEJIOCTHOCTH
DNEKTPOHHBIX JOKYMEHTOB, a TAK)KE HEBO3MOKHOCTH MX (haTbCUPUKAIUH.
3.3. Tlopsnok odopmienus u HampasieHus Kiumentom banky DIeKTpOHHBIX JOKYMEHTOB, a TaKkKe HX
dopmar ompenensercss baHKoM B OJHOCTOPOHHEM TIOPSIIKE B COOTBETCTBUU C TPeOOBAHUSIMU
JEHCTBYIOIIErO 3aKOHO/IATENIbCTBA, YCTAHOBICHHBIMH B COOTBETCTBUHU C HUM OAaHKOBCKMMHM MPaBHIAMU U
00BIYasiMU J€JI0BOTO JOKyMeHTooOopoTa, JIKBO, nubimu cornamenusmu mexay bankom u Kinuentom.
3.4. Pactopxxkenue [IKBO He Bimser Ha JEHCTBUTENBHOCTh M TOPSAOK JACUCTBUA IIEKTPOHHBIX
JIOKYMEHTOB, TIOJIMMUCAHHBIX JIEKTPOHHOM MOANMUCHIO 10 AaThl pactopkeHus: JJKBO.
3.5. lokyMeHThI, 0opopMIIeHHBIE B JIEKTPOHHOM BHJIE M MOJANUCAHHBIC TPOCTON 3IEKTPOHHOM MOAMHUCKHIO
Knuenrta, xpansrcs bankoMm B ainekTpoHHOM BHje. baHk oOecneynBaeT HEM3MEHHOCTH MOAMHCAHHOTO
MPOCTOM AJNEKTPOHHON MOANKUCHI0 DJIEKTPOHHOTO JOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA I1PHU
3AK/IIOYEHUU JOT'OBOPA IMTOTPEBUTEJIbBCKOI'O KPEJUTA

4.1. bank npenocrasisier KiMeHTy BO3MOXKHOCTH MOJaud 3asiBKM Ha KPEAUT B BJIEKTPOHHOM (opme c
ucnonb3oBanueM KananoB ynaneHHoro goctyna. Busl kpeuToB, 3asBka Ha KOTOpPbIE MOXKET OBITh MO/1aHa
B JIEKTPOHHOU (popme, a Takke BuIbl KaHanoB ynajaeHHOro JOCTyMa, ¢ UCIOIb30BAaHUEM KOTOPBIX 3asBKa
Ha KPeIUT MOKET OBITh MOJIaHa B 3JIEKTPOHHON opme, onpeaenstoTcsi baHkoM B 0JJHOCTOPOHHEM HOPSIIIKE.
Jlo mogauu 3asiBKY Ha KpeUT B 31eKTpoHHOU Gopme KineHT camocTosaTenbHo 3HakoMuTcs ¢ Madopmanueit
00 yCIIOBHSX MPEOCTABICHUS, HCIIOJIb30BAaHM M BO3BpaTa MOTPEOUTENBLCKOr0 KPeauTa, a Takxke ¢ O0mmmu
YCIOBUSIMU JIOTOBOpa MOTPEOUTENHCKOrO KpeAuTa, pa3MEUIeHHbIMH Ha oduuuanbHOM caiite banka
www.creditural.ru.

4.2. Tlpu momaye 3asBKH Ha KpeauT B (opMe AIIEKTPOHHOTO MokymeHTa KimeHT mpenocraBisier banky
coriacue Ha mojy4deHue WHGPOpMaIuu, XapaKTepu3ywolleld KpeauTHyto uctopuio Kiuenrta, u3 Gropo
KpenuTHbIX uctopuid. [loamucanme KnmeHToMm 3asBKM Ha KpeawT (COAEpXkalled yKazaHHOE COTJIACHE)


http://www.creditural.ru/

MIPOCTOM JIEKTPOHHOM MOMUCHIO 03HAYAET, UTO YKa3zaHHoe coracue Knuenra monyueno bankom B hopme
DJIEKTPOHHOTO IOKYMEHTA, MOAMUCAHHOTO 3JIEKTPOHHOM MOAMUCHIO, B COOTBETCTBUH € 3aKOHOAATEIbCTBOM
Poccuiickoit deneparum.

4.3. B ciyuae IpUHATHS MOJIOKUTEIBHOTO PEIICHHUSI O BO3MOXKHOCTH BBIAAYM KpEeauTa (B TOM YHCIE 110
KPEAUTHBIM 3asiBKaM, MOCTyNnuBIIUM uepe3 Kananbl ynanenHoro gocryna) bank npenocrasnser Kinenty
BO3MOXKHOCTb B crcteme «KYB-Directy win uapopManimoHHOM KHOCKE:

— O3HAaKOMHTBCS C WHIMBHIYaJIbHBIMH YCIOBUSIMH JOTOBOpa NOTPEOUTEIBCKOTO KpEIAWTa B
MeKTpoHHOM BuJe. Hampasnenne bankoM KimeHTy WHAMBUIYanbHBIX YCIOBHM JOTrOBOpa
NOTPEOUTENBCKOTO KpeauTa sBIseTCs npepioxkeHueM banka KimeHTy 3akirouuTh J1OroBOp
HOTPEOUTEIBCKOTO KPEUTA;

— B TedyeHue 5 pabouumx OHEH ¢ MOMEHTa MNpenocTaBieHHUs baHKOM HMHIUBUAYaIbHBIX YCIIOBHM
JI0OTOBOpa NOTPEOUTEIBCKOT0 KPEAUTA MOANKUCATH TPOCTOM 3JIEKTPOHHOM OIUCHIO B COOTBETCTBUU
¢ pasgenoM 2 HacTtosAmMx OOMMX YCIOBMM 3JIEKTPOHHOI'O B3aUMOJCHCTBUS HHIMBUAYaJIbHBIE
YCJIOBUS IOTOBOpA NMOTPEOUTENBCKOrO KPEUTa U 3asBICHUE O 3apaHee JaHHOM aKLEeNTe Ha OIlIaTy
TpeboBaHui baHka 110 morameHuIo KpeauTa 1 HalpaBUTh B JIEKTPOHHOM Gopme B baHk.

Bunel kpenuToB, 10 KOTOPBIM MOT'YT OBITH ITOANKCAHBI IPOCTOM 3JIEKTPOHHON MOJNUCHIO U HAIIPABJICHBI B
bank B 51eKTpoHHOH ¢opMe HHIUBUAYaJIbHBIE YCIOBUS JOrOBOpa IOTPEOUTENICKOTO KpPEIUTa,
OIpEIEA0TCI baHKOM B OJTHOCTOPOHHEM IIOPSJIKE.

4.4. ]JloroBop MOTPeOUTENHCKOTO KpeauTa MPHU3HACTCS 3aKIIOYEHHBIM C MOMEHTa MoiydyeHus bankom
uHpopMaluu o noanucaHuu KiMeHTOM mpocTOW 3JMEKTPOHHOM MOMANUCHI0 WHAWBHUIYAITBHBIX YCIOBUN
JIOTOBOpa TMOTPEOUTENBCKOTO KpEAWTa B COOTBETCTBHHM C paszaenoM 2 HacTosmux OOmuX ycloBui
3MeKTpoHHOTO B3aumojeicTBus. O6paborka bankom uHdopmanmu o dakrax nognucanus Kimnentom
WHAMBUIYaAIbHBIX YCIOBUHN JOrOBOPA MOTPEOUTETHCKOTO KPEAUTA OCYIIECTBISETCS TOIBKO B pabouue THU
10 19-00 mo Bpemenu B r.Marmutoropcke. Hudopmanus o dakrax mnoamucanus KiueHTom
WHAUBUAYAIbHBIX YCIOBUN IOTOBOpa MOTPEOUTENHCKOrO KpeauTa Mocje YKa3aHHOTO BPEMEHU, CUUTACTCS
nonyuyeHHOW bankoMm Ha cnexyromuil pabounii 1eHb. KOHTPOIBHBIM SBISIETCS BpeMsi CUCTEMHBIX 4acOB
anmnapaTHbIX cpeacTB baHka.

@DaKkT 3aKIOYEHHA CTOPOHAMM JOroBOpa IOTPEOMTENBCKOrO KpeIuTa B DIIEKTPOHHOM (opme
noxareepkaeTcs bankom myrem HanpasieHus: Knuenrty coorsercrBytomiero CoooOmeHusl.

[ToTpebutenbckuil KpeAUT MpenoCTaBisieTcss B O€3HATUYHON (opMe IMyTeM IMEPEUnCIIeHUs] BCe CYMMBI
norpedburensckoro kpeaura Ha Cuer KimeHTa B COOTBETCTBUU C MOPSAIKOM, NMPEAYCMOTPEHHBIM B II.1
NHauBuayanbHbIX YCIOBUN JOTOBOpa MOTPEOUTENHCKOTO KPEAUTA.

4.5. Tlocne 3akitoueHUs TOTOBOpa MOTPEOUTENBCKOTO KpeauTa bank npenocrasiser Knuenty B cucreme
«KVYb-Direct» poctyn K nNpocMOTpY HHAMBHYaJIbHBIX YCJIOBHM JIOTOBOpa MOTPEOUTENHCKOIO KpEnuTa,
MOJIMMCAaHHBIX CTOPOHAMH C MCIOJb30BaHWEM KaHaloB ynajieHHOro JAO0CTyIa B AJIEKTPOHHOM BujE (eciu
Kinent sBnsiercs nons3oBatenem cucreMbl KYbB-Direct»), n/unu odbecriednBaeT BO3MOKHOCTD MOTYUEHHS
Kinentom B mobom otaeneHun baHka mo o00CiHyXKHBaHHIO (PU3MYECKUX JIMI] KOMHUU YKa3aHHOTO
3JIEKTPOHHOTO JJOKYMEHTa Ha OyMa)KHOM HOCHUTelle, Ha KOTOPOH O0TOOpakaroTcsi CBEICHMS O MOJIMUCAHUU
JJIEKTPOHHOTO JOKYMEHTa IPOCTON AIEKTPOHHOM moanuchkio Knuenta m baHka, mpocTaBisieTcs ITami
Banka «konus BepHa» U COOCTBEHHOpYUYHAs MOANUCH COTpyIHUKA baHka, 3aBepuBIIero 6yMaxHyI0 KOIHIO
JJIEKTPOHHOTO JOKYMEHTA.



Mpunio:xenune Ne9
K JloroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢dbusnveckux ymi B banke «kKYb» (AO)
OBILIUE YCJIOBUSA MTEPEBOAOB JEHEXHBIX CPEACTB C UCITOJIb30BAHUEM
CEPBUMCA BBICTPBIX ITATEXKEM IIVIATEXKHOM CUCTEMBI BAHKA POCCUHA
(manee — «O6muMe ycIoBuUs IepeBoA0B ¢ ucnoib3oBanuem ChID»)
Tepmunvl, ucnonvzyemoie 6 Qowux ycio8usax nepesoos ¢ ucnoavzosarnuem CBII, nanucanmnvie ¢ 3aenasnoil

OyK6bl, umMelom mo Jce 3HaueHue, umo u 6 Jlocogope KOMNIEKCHO20 OAHKOBCKO20 O0OCIYHCUBAHUSA
Gusuuecxkux auy 6 banke « KYB» (A0).

1. OBIIME MMOJIOXKEHUS.
1.1. Hacrostmme OOmue ycinoBus NEpeBoIoB ¢ ucnoiab3oBanreM CBII sBIsrOTCS HEOTheMIIEMOH YacThIO
JloroBopa KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanusi ¢usnyecknx iui B banke «KYb» (AO),
ONPENENAOT MOPSAAOK U YCIOBHS OCYLIECTBIEHUS IEPEBOIOB JIEHEKHBIX CPeACTB ¢ Hcnoab3oBanuem ChIL.
1.2. lTognucannoe Kmuentom npu 3axmouennn IKBO 3asiBiienue siBisieTcs MOATBEPKICHUEM MTOJTHOTO U
6e3oroBopounoro coriacus Kinuenta ¢ HactosimuMu OOIMME YCIOBUSIMH [1EPEBOJIOB C UCIOJIB30BAHUEM
CBIL
1.3. Bcee, uto He ompeneneno OOMMMH yCIOBHSMH IEepeBOJOB ¢ ucnoib3oBanuem CBII, perynupyercs
JKBO u neiicTByIOMMUM 3aKOHOATEIHLCTBOM, B TOM YHUCJIE IIPaBa, 003aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. baHk HauMHaeT OKa3aHWE YCIYT MO MEPEBOAY ACHEKHBIX cpeAcTB ¢ ucnoap3oBanuemM CBII Knuenty
nocie akienta bankom npeioxenus Knuenra o 3axmodenun JJKBO.
1.5. bank oka3biBaeT KinneHTy yciiyru o nepeBojy JE€HEXHBIX cpeAcTB ¢ ucnoiyib3oBanueM CBII B pamkax
NPUMEHSIEMBIX (OpM OE3HATMYHBIX pPACYeTOB B COOTBETCTBHU C TPEOOBAHUSIMH JICHCTBYIOIIECTO
3aKOHO/IaTENbCTBA, HOPMATUBHBIX akTOB banka Poccuu. KinuenT omnaunBaer ycnyru banka B COOTBETCTBUHM
¢ Tapudamu u nmopsiaxom, mpexycmorpenasim JIKBO.
1.6. IKBO, Hactosimue OO1iue ycnoBus nepeBoos ¢ ucnonb3oBanueM CBIT u Tapudsr B coBokynmHoCTH
COCTABJISIIOT JOTOBOP 00 OCYIIECTBICHHUU TEPEBOJOB JEHEKHBIX CPEICTB C HMCIIOJIH30BAHUEM CEpBHUCA
OBICTpBIX IJIaTEKEH IUIaTexHoN cuctembl banka Poccun.

2. TEPMHHBI U ONTPEJAEJIEHUSI.
2.1. AO «<HCIIK» — AxtmonepHoe o61iectBo «HannonanbHas cucremMa riatexHbix kapt (ganee — HCIIK)
— opraHu3anus, okaspiBatomas ydactHukam CBII onepannoHHble yciayru U ycllyTy IJIaTeKHOTO KIMPUHTa
JUISL OCYLIECTBIIEHUS IIEPEBOJIA IEHEKHBIX CPEACTB ¢ ucnoap3oBanueM CBII.
2.2. bank OrnpaBurens — yqactHuk CBII, oOcmyxuBaromunii 6aHKOBCKHUI CYET OTIIPABHUTEINS MIEPEBOJIA.
2.3. bank IMoaxyuareas: — yuactHuk CBIl, oOcnyxuBaromuii 6aHKOBCKUI CUeT MoJryyaTess mepeBoja.
2.4. Komuceust — cymMMa, paccuuTaHHasi B pyoJsix u mojyiexamas ymiate Kinuenrom B mons3y banka 3a
okazaHue Ycayru B cootBeTcTBUU ¢ Tapudamu banka. Komuccus paccuntsiBaercs bankom u njoBoaurcs
1o ceeaeHust KimenTa nocie ykazaHus mapameTpoB JUls okazanust Y ciryru: Homepa moGunbHoro tenedona
[Tosryuarens, CyMMBI IIepeBO/Ia, 10 MOMEHTa COBEPIIECHHUS NIEPEBOJA.
2.5. JIuMUT nepeBoJa — rpeenbHas JonycTuMas Benndinaa CyMMEBI epeBo/ia.
2.6. Homep moOmiabHoro tenedona Iloayuatenss mnepeBoga — HoMep MOOWIBHOrO TenedoHa,
SIBJISTFOIITUICS UIEHTU(PUKATOpOM OAHKOBCKOTO cUeTa MoyydaTelis mepeBojia B banke momyyarens, B LesAx
nosryueHus nepesoja nocpeactsom CBII. B cioyuae ecnu nonyuarens nepeBoa sisisiercsa Knnenrom banka,
HOMEpPOM MOOMJIbHOTO TenedoHa sBIsieTcss HoMep MoOmiIbHOro Tenedona Knuenra.
2.7. OTnpaBuTe/b NepeBoaa — GU3NUECKOE JHI0, B TOM yncie KIneHT, KoTopoMy OKa3bIBaeTcs yCiyra.
2.8. MoryuaTean nmepeBoaa — (GuU3MIECKOE JTUIO, B TOM 4rcie KIMeHT, Ha c4eT KOTOpOro B pe3ylbTaTe
OKa3aHHUs yCIyTU 3a4UCIIAIOTCS IEHEKHBIE CPEACTBA.
2.9. CBII — cepBuc OBICTPBIX IUIATEXKEH TUIaTEXKHOM cucteMbl banka Poccum.
2.10. Cymma nepeBoja — cyMMa JICHEXKHBIX CPEICTB B pyOJisix, ykazaHHas OTHpaBUTENIEM IEpPeBOja B
YHClie TapaMeTPOB i OKa3aHUs Y CIYTH.



2.11. Yeayra — nmepeBoj ICHEKHBIX cpencTB ¢ ucnonb3oBanueM CBII, ocymecTBisieMblii B pyonsax mpu
ycioBuM npucoennHeHuss banka ornpasutens u banka nomyuarens x CBII B mopsinke, onpenesneHHOM
bankom Poccun. OcHoBaHMeM coBeplieHus nepeBoa sipisercs Pacnopspkenue Kivenra, nmpu coctaBieHun
koToporo KimeHT yka3piBaeT HOMep MoOwibHOro Ttenedona Ilomyuarenss mepeBojga B KadecTBe
ueHTUPHUKATOpa HOMepa 6aHKOBcKoro cyera [lomydarens nepesona.

2.12. Yyactauk CBII — kpeautHas opranuzanus, npucoeaunusiasics k CBIl B ycranoBnennom bankom
Poccun nopsizke.

3. HOPAJOK OKA3ZAHUA YCIIYI'U.
3.1. baHk npu HaIWYMKM TEXHUYECKON BO3MOKHOCTH IpenocTaBiiseT KineHTy BO3MOXKHOCTb C ITOMOLIBIO
Cuctembl «KYb-Directy u nporpammuoro komiuiekca «KYb-Mobile» Bocmonbs3oBatbes Ycmyroit. B
npouecce oKkazanus Y ciayru baHk oCyleCTBISET CIEAYIOIINE IEUCTBUS:
— mnpuHuMaeT u oOpabareiBaeT Pacniopsokenue Knuenra;
— OCYILECTBISIET CIIMCAaHHUE CPEICTB ¢ OaHKOBCKOro cuera OTmpaBuTens nepeBoja B pazmepe CyMMbl
nepeBosia u Komuccuu;
— uHpopmupyer Kimenra o coBepuieHMH KaxIoi omepauuu ¢ ucnoib3zoBanuem CBII B mopsake,
npeaycMmotperHoM JIKBO.
3.2. lnsa obGecrieueHus: BO3MOKHOCTH MOJTyueHUs JIeHekHbIX cpencTB B pamkax CBII Knuent naer banky
cornacue Ha co3ganue cBsi3ku banka [lomyuatens u Homepa mobunsnoro tenedona Ilomywarens s
NOJIyYEHUsI JEHEXHbIX cpeAcTB oT OTnpaBuTens, B TOM YHUCIE OOCIIYy)KMBAIOIIErocsi B CTOPOHHEH
KpEIUTHOI opraHu3aiuy, B pe3yiprare [lepeBona nenexHbix cpeacts ¢ ucnoib3oBanuem CBII, nanee mo
TekcTy — CBs3ka.
Hacrosmum Knnent 3aBepsier, uto bank Bnpase ucnonb3oBats Homep moOumibsHoOro tenedona Kinenra B
Ka4eCcTBE YHUKAIBHOTO HieHTU(uKaTopa 1yt co3nanus Cszku B pamkax CBIT.
3.3. Knuent rapantupyet banky, uro Homep MoOunsHOro TenedoHa npuHaaIeKUT JUUHO EMY U TPEThbUMU
JUIaMu He ucnoibdyercs. KimeHT pasperiaer uCHosb30BaTh JAHHBII HOMEP B KauecTBE CBOETO
YHUKQJIBHOTO HACHTU(UKATOpa, B TOM 4YHCIE, HO HE HCKIIOUUTEIbHO Npu ucnoibzoBanuu CBII,
OCYIIECTBICHUN U TmonydeHuu IlepeBomoB neHEXHBIX cpencTtB ¢ wucnoiab3oBanueM CBII um umHBIX
HEOOXOJUMBIX MEpPOIPHUATHI, CBS3aHHBIX C peanu3aluel baHkoM cBoux mHpaB M O0S3aHHOCTEH mpU
ucnionb3zoBanuu CBII. Hecoobmenune Knuentom banky o0 u3meneHuu (yrepe) ykKazaHHOTO HOMEpa
ABJIIETCS OCHOBAHMEM Il OTKa3a B coBepuieHuu omnepauuid no Cuery B pamkax CBII, Hapymenuem
KimenTtom mopsiaka HCMONBb30BaHMSI AJIEKTPOHHOIO CpEACTBA IUlaTeka W OCHOBAaHUEM  JUIS
IpUOCTaHOBIIEHUS Ucnoiab3oBanus Knuenrom CBIIL.
3.4. B cnyuae nHecornacusi Kmmenra ¢ moaxmouennem ero k CBII u ucnons3oBanmem ero Homepa
MOOWJIBHOTO TeNeoHa B KaueCTBE YHUKaIbHOrO HJeHTU(HKaTopa, KiaueHT BnpaBe oTKIOUUTh CBA3KY B
orneneHusx banka no oOcmyxuBanuto ¢usznueckux iui, Cucreme «KYbB-Directy» m mporpamMMHOM
komruiekce «KYb-Mobiley.
3.5. bank oka3zwiBaeT KiueHTy yciyry B COOTBETCTBUU C HACTOSIIUMU Y CIIOBHSIMH, a TaK)Ke TPEOOBAHUSIMU
3akoHoaarenbcTBa Poccuiickoit ®enepauun n JIKBO npu OgHOBpEMEHHOM BBINOJHEHUU CIEAYIOLIUX
YCIOBU:
— Hanuuus y baHka TeXHUYECKON BO3MOXKHOCTH ISl OKa3aHUS YCIIyTH;
— ycrneurHoro npoxoxaeHus Knuenrom Bepudukanmu;
— omarsl Kiinenrom Komuccuu 3a okazanue bankom ycnyru B coorBeTcTBUM ¢ Tapudamu banka;
— OTCYTCTBHsI MpSIMBIX 3alpeToB Ha MpoBeAeHHE omepanuii, npexycMmorpeHHbix JKBO w/mmm
YCIOBHUSMH J10ToBopa OaHKOBCcKoro cuera Kiuenra.
3.6. B pamkax HacTosmux YcnoBuil KnmeHT umeer npaso:
— T0Jy4yaTh JICHEXHBIE CpPe/ICTBa MO onepanusm, coBepiieHHbIM B pamkax CBII ¢ ucnons3oBannem
CBs3KH;
— T0oJy4yaTh JAEHEXHbIe cpenctBa o OmepanusM, cosepimiaeMbiM B pamkax CBII, mpu ycrnoBumn
ykazanusi OrnpaBureneM banka B kauectBe banka [lomyuarens;
— cosepmath Omepanuu IO NEPEBOAY [EHEXKHBIX CpeACTB noaydarenssM B pamkax CBII ¢
HCIIOJIb30BaHeM CBSI3KHU;



— coBepuiath Onepanuu o nepeBoAy ACHEXKHbBIX cpeACcTB noiyuarensiMu B pamkax CBII ¢ ykazanuem
banka Ilonyuarens u3 cnucka yuactTHukoB CBII.

3.7. bank umeeT mpaBo OTKa3aTh KilMEHTy B OKa3aHUM YCIyrd B CiIydyae HEBBIIOJHEHHS YCJIOBHUM,
yKazaHHbIX B 1. 3.3., 3.5. YcioBuii, a Takxke B ciaydae, €clid 3alpeT WIK OrpaHUYCHUE HA MPOBEICHHE
onepaiuii ycraHoBineHbl bankom OrtnpaButens w/win bankom Ilomywatens u/wim 3aKOHOJIATENHCTBOM
Poccuiickoit @enepanuu.
3.8. bank ummeer mpaBo oTkazarb KiMeHTy B oOka3zaHWW YCIYyIH B OJHOCTOPOHHEM IOpSAKE U 0Oe3
00BSCHEHUS TPUUKH, B TOM YHCJIE B Cy4yae BbIsiBJICHUs orepanuii Kiinenra, conepkaiimx B COOTBETCTBUU
C HOpPMAaTHBHBIMH NpaBOBbIMM akTamu banka Poccun mnpu3Haku HEOOBIYHBIX OIEpallyii, oreparuii,
CBSI3aHHBIX C OCYIIECTBJICHHUEM MPEANPUHUMATEIBCKON JEATEIIbHOCTH WM YaCTHOW MPAKTHUKH JHOO
orepaiuii, HeCylux pemyTaloHHble pucku ais banka, a Takxe, ecnu y baHka BO3HMKIM MOJIO3PEHUS B
TOM, YTO OIEpalys OCYIIECTBISIETCS C HapylieHHeM TpeOOBaHMI 3aKOHOJATENbCTBA Poccuiickoi
denepanyu.
3.9. lIpenocraBienue YCiayri OCyIECTBISETCS B COOTBETCTBUH C yCTaHOBICHHbIMU bankom Tapudamu u
JlumuTamu nepeBoja.
3.10. Ycnyra cuntaercs okazaHHoi bankom Knmenty B MOMeHT HacTyrieHus 0e30t3biBHOCTH IlepeBona B
COOTBETCTBUH C 3aKOHOJAaTeNnsCTBOM Poccuiickoit denepanuu.
3.11. Ornpasnenue cpeacts [lomydaTento nepeBoaa Mo OKa3aHHOM yCIyre MpOU3BOIUTCS MOMEHTAIBHO,
IIPU 3TOM CPOK 3a4MCIIEHUS MOKET 3aBUCETh OT banka [lomydarens.
3.12. baHk He HeceT OTBETCTBEHHOCTH B Cly4asiX, Korja 3auucieHue cpeacts llomyuaTento mepeBona
OCYIIECTBJIEHO C HapyIIEHHUSMHU CpPOKOB M HHBIX TpeOOBaHHUI, YCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu no BuHe Apyrux yyactHukoB CBIL.
3.13. baHk He HeceT OTBETCTBEHHOCTH 3a OUIMOKH, JomyiieHHble KimnenTom mpu oopMIIeHHH YCIyTH B
MOMEHT BBOjJIa mapameTpoB Omnepanuu u npusennirne K [lepeBoay AeHEKHBIX CPEACTB B HEKOPPEKTHOU
CymMme nepeBojia MM 0 HEKOPPEKTHBIM PEKBU3UTaM. B yka3zaHHBIX ciydasx Ycilyra cHuTaeTcs OKa3aHHOM
bankom Knuenty Haanexamumm oOpa3om.
3.14. bank He HeceT OTBETCTBEHHOCTH 3a JI0ObIE TIOCIECTBHUA, B TOM 4Hclie, yObITku KinenTa, cBsi3aHHbIE
¢ HecooOmiennem Kinentom banky 06 nsmenenuu (yrepe) Homepa mobunbHoro tenedona Kiuenra.
3.15. Ecnu uHOE He MpeayCMOTPEHO 3aKOHOM WJIM MHBIMH HOPMATHBHBIMHM aKTaMH, baHK HHM NPH Kakux
00CTOSITENHECTBAX HE HECET OTBETCTBEHHOCTH 3a JIOObIe MoHeceHHble KimeHTOM yOBITKH, CBSI3aHHBIE C
HCIIOJIb30BaHUEM WJIM HEBO3MOKHOCTHIO MCIOIb30BaHus QpyHkuuroHana CBII.
3.16. OTnpaBuTens NepeBoJa UMEET BO3MOXKHOCTh OTKa3aThCs OT MOJYYEHHUs YCIYTH B II000H MOMEHT 10
HacTyruieHus: 0e30T3pIBHOCTH [lepeBojia B COOTBETCTBHM C 3aKOHOATEeNbCTBOM Poccuiickoii denepaiui.
[Ipu sToM I[lepeBos neHE)KHBIX CPEACTB HE MpOoU3BOAUTCS, Komuccus He B3uMaeTcs.



4. YCJIOBUSA OKA3AHUA YCJIYI'U.

4.1. bank npenocrasisier OTIPaBUTENIO MTEPEBOAA BO3MOKHOCTD MOJIB30BAHUS Y CIIYTOM MPU YCIOBUU, YTO
bank otnipaButens u bank nonydarens seistorcs yauactaukamu CBI1. B kauecTBe nneHTudukaropa Homepa
6ankoBckoro cueta [lomyuarens mepeBosaa, oTKpeIToro B banke, ucnons3yercs ero Homep MoOmiIbHOTO
tenedoHa.
4.2. KnueHnt yka3piBaeT/BeIOMpaeT mapameTrpsl Omeparyiv, B COOTBETCTBHM C KOTOPBIM bBaHK ToMmKeH
0Ka3aTh ycayry, a MIMEHHO:
HOMep O6aHKoBcKoro cueta OTIpaBUTENS MIEPEBOIA;
HOMep MoOmIbHOTO Tenedona [lomydarens nepeBosa;

— CyMMY mepeBojia B pyOIsix;

— UHbIE IApPaMETPbl, €CJIU OHHU 3aNpoleHbl baHKoM.
4.3. 3a coepmenre Onepanuii ¢ ucnonp3zoBanueM CBII bankom B3umaetcs Komuccus. Madopmarus o
pasmepe Komuccnn 3a coBepiiieHre ykazanHbeix Onepanuii conpepxurces B Tapudax, pa3mMeneHHbIX Ha cailTe
banka B UnTepHeT no anpecy www.creditural.ru.
4.4. JIluMuTHI HA COBEPIIECHUE ONEpaIuil MPEAYCMOTPEHBI JEHCTBYIOIIMM 3aKOHOAATEeIbCTBOM Poccuiickoit
Oenepanyn. baHk 1Mo cBoeMy YCMOTPEHHIO MOXET YCTaHABIIMBATh JIMMUTHI Ha coBepuieHne Onepanuii
(Pa30BBIi/CYyTOYHBII/MECSYHBIN TUMHUT).
4.5. KnueHT ocyiiecTBiseT MpoBepKy napameTpoB [lepeBosa, B TOM uucie KOppeKTHOCTh ykazaHus Homepa
MoOmibHOTO Tenedona momydarens, CymMmbl mepeBoja W pacdera Komuccuu, W TOATBEPKIAET CBOE
JKEJlaHWe TOJNyYUTh YCIOyry C mapaMeTpamu, BBIBEICHHBIMM Ha 3KpaHHON (opme, MmyTeM HakaTus Ha
KHOTIKY «OTnpaBuThy». [Ipu 3ToM Ppasza B KaBbIYKAX MOXKET OTJIMYATHCS OT YKAa3aHHOTO TEKCTa, HO OBIThH
AQHAJIOTUYHA 110 CMBICIY.
4.5. baHk Ha OCHOBaHUH [1apaMETPOB, yKa3aHHbIX KiIMEeHTOM, OCYIIECTBIISIET UX POBEPKY HA COOTBETCTBUE
yCIIOBUSIM pasziena 3 ¥ OKa3bIBaeT Y CIyTY.
4.6. KimeHT BbIpakaeT corjacue Ha 00paboTky bankom 000 wuHOpMammu, OTHOCSIIEHCS K
NEepCOHANBbHBIM TaHHBIM KilneHTa, ¢ MCoIb30BaHIEM CPEJICTB ABTOMATHU3AIMH UITH 0€3 TAKOBBIX, BKITIOYAs
cOop, 3amuch, CHUCTEMAaTH3allUIO, HAKOIUICHUE, XpaHEHUe, YTOUYHEeHHE (OOHOBIIEHHE, HW3MEHEHHE),
U3BIIEYCHHE, UCIIOIb30BaHUE, Mepenadyy (pacrnpocTpaHeHHe, MpeaoCcTaBlIeHre, H0CTYI), 00e3IMYuBaHue,
0JIOKHpOBaHUE, ylaJeHHE, YHUUYTO)KCHHUE MEPCOHAIBHBIX JaHHbBIX, MPEIOCTaBICHHbIX baHKy B CBs3U C
OKa3aHueM YCIyru, U UHbIE IEUCTBUS, ITpeaycMoTpeHHble DenepanbHbiM 3aKk0HOM OT 27.07.2006 Ne 152-
@3 «O nepcoHaIbHBIX TaHHBIX», a TAKXKe Ha repeaavy nepcoHaibHbix naHHbIX Knuenra HCIIK B o0beme,
Heo0X0oIuMOM Juist oka3anust KimeHty ycnyru.
4.7. KnueHT npu cOBEpIICHUH ITepeBojia ¢ ucnonb3zoBanrueM Homepa MobunsHoro tenedona, B TOM 4ucie,
B cinyudae ecnu Knment sBasiercss [lomyuaTenem A€HEXHBIX CPEACTB, pa3pemiaeT baHky mpeaocTaBiidTh
banky Poccuu, HCIIK, xpeauTtHsiM opranuzanusm, seisommmMcs YdactHukamu CBII, kiueHtam
VYyactaukoB CBII (mmarenpmuKy/monydarento 1 HHBIM yYaCTHHKaM pacdeToB) cBeneHust o Kniuenre, ero
Homepe moOunbsHOro tenedona, o IlepeBoze, a Takke mHGOpMaIMIO 0 BO3MOKHOCTH baHka coBepIIUTh
[lepeBon ¢ wucnonb3oBanneM Homepa MmoOunmbHOro TtenedoHa B KauecTBE HACHTHU(UKATOpa HOMeEpa
6ankxoBckoro cueta Knuenra B banke.
4.8. Knuent cornamaerca nonyyatb oT banka m HCIIK cooOuieHuss u yBeIOMJICHMS, CBS3aHHBIE C
cosepmennem Onepanwuii B pamkax CBII.

5. U3MeHenue HACTOAINUX Y CJIOBMHIA.
5.1. bank BmpaBe BHOCUTh M3MEHEHMSI B HACTOSIIIME YCIOBUS NEpeBOOB C¢ ucnoib3oBanuem CBII B
nopsizke, npexycmorpensom JIKBO.



