MPABWUJIA ITPEJOCTABJIEHUS YCJIYT TOPTOBOI'O DKBAPUHT A

1. TEPMUHBI U OIIPEAEJIEHN A, ITPUMEHSEMBIE B [IPABUJIAX

ABTOpPHU3aAUMOHHBIH LHEHTP - KOMIIBIOTEPHO-TEJIEKOMMYHHUKAIIMOHHBII LEHTP,
obecrnieunBaronuii  goctyn Kk IlnarexxnsiM cucremam u  bankam-sMuTeHTaMm, C IENbIO
OCYIIIECTBICHUS] ABTOpU3aLUKU. ABTOPU3AIMOHHBIA LEHTP MOKET MNPUHALICKATH TPETHUM
JMLaM, ¢ KOTOpbIMHU y baHKa 3aKkiIt0ueH 10roBop.

ABTOpHM3auMsa — Mpoleaypa 3anpoca M MOCIEAYIOUIEr0 MOJydyeHUs OT ABTOPU3aLMOHHOIO
neHrpa/banka coryacus Ha npoBeneHue Onepauuu ¢ HCojib30BaHMEeM KapTbl/ee peKBU3UTOB.
YKa3aHHOE COTJIACHE COJEPIKUT KOJ| MOATBEPKACHUS (KO ABTOpU3ALNH ), UACHTHPHINPYIOMINN
KaX/1y10 KOHKpeTHYt0 Onepanuto.

Arentr Ilpexmpusitusi - bank, nomyuuBmmii npaBo or OIIKL[ CBII Ha peructpanuo
ITpennpustuit B CBII u BeimosnHenuto B CBIl mnopyuenuit [lpeanpusitus, B TOM uwHcie
npenoctasienue B OIIKL] CBII nocroBepubix cBeaenuid o [lpeanpustuu u ero TCT ¢ nenpro ux
perucTparm.

AKT 0 BBINOJHEHUH PadoT — JIOKYMEHT, IOATBEPKIAOIINN BBITOJHEHHE pPabOT 110
YCTaHOBKE/3aMEHE/CHATUIO ~ O0OPYZOBaHUS  COTPYAHUKOM  OOCIY)KMBAaIOIIEH  KOMIIaHHH.
Conepxut B cebe akT nmpuema-nepeaadn 000pya0BaHMsL.

Bank — «Kpenut Ypan bank» (Axnuoneprnoe o6mectBo) / bank «KYb» (AO). I'enepanbhas
munieH3us banka Poccum Ne 2584 ot 15 centsaops 2015 rona.

Bank-3kBaiiep — KpeIuTHas OpraHu3alysi, OCYLIECTBISIONIas ABTOpHU3alMIO U 00pabOTKy
Onepanuii ¢ UCIOIB30BaHUEM arnmapaTHO-mporpammuoro komiiekca (AITK), B T.4. baHk.

BaHk-3MUTEHT — KpeIuTHAs OpraHu3anus, Beinycrusuias Kapry, B ToM yucnie bank.

Bo3memenne — 1eHexXHbIE CPEACTBA, NOJICKAIIKME TTepeBoly bankoM B nosb3y [pennpusrus B
MOPSJIKE U HA YCIIOBUSX, ycTaHOBIIEHHBIX [IpaBunamu u Odeproii [Ipennpustus, akientoBaHHON
baukowm.

Nep:xatenab kapThl (Ilokynarenan) — dusnyueckoe M0, HA UM KOTOpOTo BhimymieHa Kapra,
ucnoassytoniee Kapry nis coepiienus Onepanni.

Jorosop — /Ioroeop o peAoCTaBI€eHUH yCIIyT TOPrOBOT0 dKBalipuHra B banke. JJoroBop cocTout
u3 Odeptsl [Ipennpustus, akuenroBanHoi bankoM, Hactosmux [IpaBui nmpenocraBieHus yciayr
TOProBOro ’KBalipuHra (nanee no Tekcry — [Ipasuna) u Tapudos banka.

JIOKYMEHT — IOKYMEHT, SIBJISIFOIINNICS OCHOBAaHUEM JIJISl OCYLIECTBIIEHUS pacueToB 1o Onepanusm
CIIy)Kalllui MOATBEPKIECHUEM HX COBEpLICHMsI, COCTaBJICHHBIN MpH coBepiieHnu Onepanuu Ha
OyMa)XHOM HOCHUTENlE W/MJIM B DJIIEKTPOHHOM (opMe C HCHOIB30BAaHMEM OJIEKTPOHHOTO
TepMHHAJA, MOANMUCAHHBIA (ecnu MHoe He mpenycmorpeHo [lpaBumamu) [lepikarenem KapTbl
COOCTBEHHOPYYHO WJIM aHAJIOTOM €ro COOCTBEHHOPYYHOH MOAMUCH, coiepxkaluili B cebe Bce
HEOOXOUMBIE PEKBHU3UTHI, TIPEAYCMOTPEHHBIE 3aKOHOIATEeIhCTBOM Poccuiickoit denepanun u
HOPMAaTUBHO-IIPaBOBBIMU akTamMu banka Poccun.

HNukaccamua — HeﬁCTBHC, BBITTOJIHACMOC Hpe,[[HpI/IHTI/IeM Ha 3J'ICKTpOHHOM TCPMUHAJIC
ABTOMATHYCCKU WJIM BPYYHYIO, IIO I€pE€aAav€c B 3JICKTPOHHOM BUAC B ABTOpI/ISaHI/IOHHIJﬁ LOCHTP
JaHHBIX IIO BCEM OHCpaI_II/IHM, COBCPHICHHBIM C HCIIOJIB30BAHUCM IInaTexHBIX KapT B TCUYCHUC
KaXXI0ro KaJCHAapHOro JHA.

Kapra — pacuernas (meOeroBasi), KpeAMTHas WIHM IMpeJoIUIadyeHHas KapTa C JIOTOTHIIOM
[InarexxHOW CHCTEMBI, SBIAIOLIA’CS DIIEKTPOHHBIM CpPEICTBOM Iutarexa. s coBepuieHus
onepanuii B Toprosoii Touke Kapra moxer ObITh mpezacTaBieHa Ha (U3MYECKOM HOCHUTENE, a
TaKXe yepe3 MOOUIIbHOE YCTPOHCTBO, KOTOpoe Mo3BoJIsieT [lokynarento coBepiuaTh onepaiuy no
TEXHOJIOTHH O0ECITPOBOTHON BBICOKOYACTOTHOM CBsI3M Mayioro paaunyca aeiictus (NFC).



Koa TtepmmHana — uaeHTHPHUKAIMOHHBI HOMEp, NMPHUCBAaWBACMBI B aBTOMAaTH3WPOBAaHHBIX
cuctemax banka DnekTpoHHOMYy TepMmuHany l[Ipeampusarvs W HEOOXOAMMBIN Al TpUeMa U
00pabotku Oneparuii bankom.

Momennudeckasi omepauuss — Omnepamnus, 3asBiaeHHas I[lmarexxHol cuctemoii/bankom-
smuTeHTOM/baHKOM-3KBaliepoM Kak MOIICHHHYECCKass W/WiM OcHopeHHas Jlep)kareneM KapThl.
JlocTaTOYHBIM  TMOATBEPXKICHUEM MOIICHHUYECKOTO XapakTepa TNpoBeIeHHbIX Omnepanuid
SBIISIIOTCS OTYeThl [1maTe:kHOM CUCTEMBl W/MIU COOOIIEeHUs BaHKOB-DMHTEHTOB, MOJy4CHHBIC
baHkoM B 2JIEGKTPOHHOM BHJIC.

HepeiicrBureabHas onepanus — Onepanusi, Mpu3HaAHHAS HEJACHCTBUTEILHOM MO OJHOMY W3
CJIEYIOLINX OCHOBAHMIA:

e Omneparus, npoBeneHHas [Ipeanpuariem ¢ HapylieHueM yciaoBuii Jlorosopa;
e VYciyra npenocTaBiieHa ¢ HapylIeHHeM 3akoHoaaresnbcTBa Poccuiickoit deneparuu;

e Omnepanus, NpoBeACHHAs C Hcnoib3oBaHueM KapTbl, o kotopoit baHnkoM-sMuTeHTOM
n/unu [TnaTexxHon cucTeMoit 3arperieHo ocymecTBiieHne Onepanuii;

e Omnepanus, 10 KOTOPOW YCTAaHOBJIEHO COBEPLICHHE IPOTUBOMNPABHBIX JAEUCTBUU CO
CTOpOHBI paboTHUKOB [IpennpusTus;

e Omnepanus, 10 KOTOpoi He OblIa oJayyeHa ABTOpU3aLUs.

HCIIK - AO «HanuoHanbHast cucTeMa IJIaTeKHbIX KapT», ONepaTop IIaTeKHON cuctemMsl «Mup,
IUTIATE)XHbBIA KJIMPUHTOBBINA M ONEPALMOHHBIN LEHTP MeXIyHapoaHbIx [Inarexubix cucrem (Visa,
Mastercard, UnionPay u ap.) B Poccuiickoii deneparium.

Oo6padorka Omnepanuii  (Ilpoumeccunr) - oOpaborka baHkomM ¢  mHpuBIeYCHUEM
ABtopuzaronnoro Llentpa B coorBerctBuu ¢ [IpaBunamu [Inatexxubix cuctem nndopmanuu 06
Omnepanusx, KOTopas BKIOYaeT B ceOs cOop, 0OpabOTKy M pacChUIKY y4acTHHKaM pacueToB
(bank, IIpeanpusitue, Hepxarens kapthl, [lnarexnas cucrema) undopmainuu no Oneparusim.
Ecnn otnenbHbIMU 1OJIOKEeHUSIMU JlOroBOpa SIBHO HE YCTAaHOBJIEHO MHOE, cpok OOpaboTku
Omnepauuii bankom cocrabnser He Oosiee 2 (OBYX) KaJleHAAPHBIX JHEH OT AHS COBEPUICHUS
Onepauuu, Ipy yCI0BUH MPOBEACHUS HHKACCALIUU Ha DJIEKTPOHHOM TEpPMUHAJIE.

Onepauus (Onepaumu) — OJIHA W3 CIEAYIOIIMX OIEpPalHil, COBEPIICHHAsS C MCIOJIb30BaHUEM
Kaptsr:

e Omnepanus omnarsl — omara [lokymarenem Yenyr Ilpeanpusarus B Toprosoil Touke c
ucnonb3oBaHueM KapTol/ ee peKBU3UTOB.

e Omnepanuss OTMEHBl OIUIAThl — WHULIMMpOBaHHasg ofHOW M3 CTOPOH OTMEHa paHee
pou3BeieHHOM Onepanyy OIulaThl.

e Omnepanus Bo3BpaTa — oOlepalnys MO BO3BpaTy AEHEXKHBIX cpenctB I[lokymarento mo
nposeneHHol Ilokymarenem Omepanuu OIIaThl, B CBSI3U C €ro OTKa30oM OT YCIyId
(BozBpatoMm ToBapa) Ilpenmpusarus, wuHunmupoBanHas Ilpeanpustuem. Oneparus
BO3BpaTa OCYLIECTBIIIETCS HCKIIOYMTEIBHO C HCIOJIb30BaHMEeM KapThl, mo KoTopoi
[Toxynarenem panee Obu1a coBepiieHa Oneparyst omiaTsl. Beigaua HaMMYHBIX JEHEKHBIX
CPEJCTB B Clly4ae BO3BpaTa TOBapa, paHee OIUIAYE€HHOTO C UCIOJIb30BaHUEM OaHKOBCKOM
KapThl, 3aIlperaercs.

e Ormnepanus OTMEHBI BO3BpaTa — OTMEHa paHee Mpou3BeleHHoOW Ormepanuu BO3BpaTa,
uHUnuupoBanHas [Ipennpustuem.

e Omnepanus CBII - nepeBox aeHexHbIX cpeacts Jlepxkarenem kaptel Ilpenmpusituio c
ucnonb3oBanueM CBII. Oneparnus coepiaercs B pyosisix PO.

e OIIKL] CBII — OnepanuoHHO-TNIATEKHBINA KIUPUHTOBBIM IEeHTp CHUCTEMBI OBICTPBIX
IUIaTe)KEH — OpraHu3alusl, BBIMOJHSAIONIAS (YHKUUU ONEPALMOHHOTO M IUIATEKHOTO
KJIIMPUHTOBOTO LIEHTpa MpH BbinosHeHNH onepanun CBII.



Odepra IlpeanpusTusi — JOKYMEHT, cojepxamuid npennoxenue Ilpennpustus banky
3aKTIOYHTH JOTOBOp Ha yKa3aHHBIX B HEW YCIOBUSX, 0()OPMIICHHBIN Ha OYMa)KHOM HOCHUTEIIE HIIN
B DJIGKTPOHHOM BuJE 1o ¢opme, yTBepkaeHHOM B banke u nepenannbiii B bank B mopsike,
YCTaHOBJICHHOM baHKOM.

OO0cayxuBaomass KOMHNaHMsA — napTHep baHka, oOka3plBalOIIMM YCIYTM 10 CEPBHUCHOMY
COIIPOBOXKJCHHUIO TEPMUHAILHOTO 000pYy/JOBAaHUS.

I[InanoBble padoThl — pernameHTHbIE (IpoduUIaKTHUYECKHe) paboThl B aBTOMAaTH3UPOBAHHBIX
cucreMax banka ¥ ABTOPU3alIMOHHOTO IIEHTPA, B TEYEHHE KOTOPbIX baHK He mNpoBOIUT
Aptopuzanuu. bank o6s3yercs yBenomiath [Ipennpustue o npoBeneHuu [lnanoBeix pabor, ¢
yKa3aHWeM JaThl U JUIUTeIbHOCTH [1aHoBBIX paboT, HE MeHee 4eM 3a 2 (aBa) pabodux JHS 10
Hauana [lnanoBwix pabor. EnqunHoBpemenHo Bpems [lnaHoBBIX paboT HE MOXKET HpeBbIIATh 4
(ueTpipex) dYacoB. baHK He HECEeT OTBETCTBEHHOCTh 32 HEHUCIIOJNIHEHUE O0s3aTeNbCTB,
npeaycMoTpeHHbIx 1. 3.2.1. ITpaBui Bo Bpemst [LitaHoBBIX paboT.

IlnaTeskHasi cucTeMa — MEXIyHapoAHas IulaTekHas cucrtema Visa, Mastercard, UnionPay,
HalMOHAIIbHAS TUIATEKHAs CHCTEMa «Mupy.

IIpaBuna IlnarexHoii cucTreMbl - HOPMBI, IpaBWwia W TpeOOBaHUS, ONpEAeIsieMble U
ycraHaBiuBaeMble llnarexHol cucTeMoil, B COOTBETCTBUU C KOTOPBIMH baHK OCyIIECTBIISET
npoBeneHue u [Ipomeccunr Onepanwmii o J{oroBopy, a Taxxe o6padotky Chargeback.

IIpennpusitue - ropuanYecKoe JIMLO (HANIOroBbIN pe3usieHT P®), He sBistoleecs: KpeAUTHON
OpraHM3anuell, WHIMBUAYAIbHBIA IpeanpuHuUMarens, oTkpbiBiiee Cuer Ilpennpustus u
3akirouuBiiee ¢ bankom Jlorosop.

IpaBuna CBII — nopmatuBubie aokymeHTsl OIIKL] CBII, ITonoxenune banka Poccun «O
matexxHod cucrteme banka Poccum» Ne732-I1 ot 24.09.2020, perynupyromue HOPAIOK
¢byakuunonupoBanus CBII u ocymiecTBiIeHUs TEPEBOAOB JICHEKHBIX CPEICTB.

Kaccup — npencrasurens Ilpeanpustvsi, npomenmnid MHCTPYKTaX O IOPSAIAKE INPOBEACHUS
Onepanuii Mo KapTaM M UCIIONIB3YIONUI B paboTe DIEeKTPOHHBIN TepMHUHAIL.

Caiit banka — oduuumanpueii caiit banka B cetu MHTepHeT mo aapecy

Caoanblii oT4eT — npeaoctanisiemMbiit [Ipennpusitiem B ABTOPU3alMOHHBIN LIEHTP OTYET, B TOM
quclle ABJIAIOLIMICA OCHOBaHWueM g nepesoja lIpennpuaruio cymm BosmelieHus 1o
neiictBuTenbHbIM CueraM, BKIIOYEHHBIM B JAHHBII OTYET.

Cucrema JIBO - cucrema oOMEHa »JJIEKTPOHHBIMU JIOKYMEHTaMU Mexay baHkoMm u
[TpeanpusiTieM, MNOPSIOK HCHOJIB30BaHUSA KOTOPOM Ui OOMEHa IOPUINYECKU-3HAUMMbIMU
JIOKyMEHTaMHU B JJIEKTPOHHOM (pOpME YCTAHOBJIEH B OT/EIHHOM COIJIAIEHHH, 3aKIOYECHHOM
Mexy CTOpoHaMH.

Croponsbl — bauk u [Ipennpustue.

Cuer / yek / caMm— JOKYMEHT Ha OyMa)XHOM HOCHUTEJE WJIM B DJIIEKTPOHHOM BHJIE,
MOATBEPKIAOIINMA coBepiieHrne Oneparuu.

Cuer [Ipeanpusitus — pacueTHbIN cueT B Bamote Poccuiickoit deneparuu, oTKpbIThNE bankom
[TpenmpusTuro u ykazanubeiii B Odepre, akienToBaHHON bankowm.

Cucrema obicTpbIx miarexeii (CBII) — cepBuc ObICTPHIX TIATEXKEH MIaTEKHOM cucTeMbl banka
Poccuun, npenocTaBisiominii BO3MOKHOCTh BBITIOJIHEHHUS] MOMEHTAIBHBIX MEPEBOJIOB JACHEKHBIX
cpencts B Poccuiickoii @enepanunu ot pusndeckux nui [peanpusturo. CBII sBnsercs ToBapHbIM
3HaKoM banka Poccum.

Tapudbr banka — Tapudsl Ha oOCTy)XMBaHWE HOPUANYECKUX JIUI, WHIABHIYATHHBIX
OpeIlpruHUMATENIe 0 TOPrOBOMY SKBAHpPUHTY, B COOTBETCTBHM C BBIOPAHHBIM Tapu(pOM IO
00CITy>)KMBaHUIO pacyeTHOTO cyeTa B baHke, COOpHUK KOMHUCCHI M WX 3HAYCHHH, TOJIEKAIINX
ymnate [Ipennpustuem banky B cootBercTBuu ¢ JloroBopom. Tapudsl pazmemarorcs bankom Ha
Caiite banka.



ToproBass Touka — Mecto peanuzanuu lIpeanpusituem Ycayr, B KOTOPOM YCTaHOBJICH
ONEKTPOHHBIN TEpMHUHAIL.

Yeayra (Yeiayru) — ToBap, pabora, yciiyra, pe3yiabTaT WHTEIUICKTYyalbHOH EesSTEIbHOCTH,
ykazanHele B Odepre, peanusyemble [Ipeanpusrtuem B TOproBeix TOYKax M OIUIaYMBacMbIe
JleprkaresieM KapThl ¢ UCIOJIb30BaHHeM KapThl / ee peKBU3HUTOB.

Yuactauk CBII — kpenuTHas opraHusanusi, sBISIOMASACA OJHOBPEMEHHO IIPSIMBIM YYaCTHUKOM
1aTexHoi cucteMbl banka Poccuu u ydyacTHUKOM miaTexxHO#M cuctemMbl «Mupy, a Takxke duaman
TaKOM KpeauTHOM opranusaiuu, ucnoib3ymoias CBII u ocymiecTistomas nepeBoj JeHEKHbIX
cpeacTB ¢ ucnoiyibzoBanuem ChII.

OunexktponHbliii TepmuHan (POS-tepmunaji, PIN PAD, KoHTpo/ibHO-KaccoBasi TEXHUKA CO
BCTPOEHHBIM 3KBaWPHMHIOM) — YCTPOWCTBO, CIIOCOOHOE OCYIICCTBISATH ABTOPH3AIUIO H
AEeKTPOHHBIN coop nndopmanuu 06 Onepanusx no Kapram.

Chargeback -  ¢wunancoBas  omepauusi, ¢Qopmupyemas  baHKOM-IMHUTEHTOM, IO
3asBICHHUIO/TIPETeH3UN JlepKaTenst KapThl B CBA3HM C Hecoryiacuem Jlep)kartens KapThl C paHee
npoBeaeHHoW Oneparueil omnarel, U Hanpapisiemas banky-3kBaiiepy B opmaTte U crocooom,
ycTaHOBJICHHBIMU [IpaBuiiaMu IJIATEKHBIX CUCTEM.

MCC — nomep mis knaccudukanuu ToproBoii Touku [IpennpusaTus o ero BUIy AesSTEIbHOCTH,
IpucBauBacTCs baHnkoM.

PCI DSS — cranmapt 06e€30macHOCTH JTaHHBIX, BKJIFOYArONTUH B ceOs TpeOoBaHus IlmaTexHBIX
CUCTEM K o0ecrieueHu o HH(HOPMAIMOHHON OE30MIaCHOCTH.

QR-koan — ynukanbHbIl uaeHTHQuUKatop Omnepanuu, cPOPMHPOBAHHBIA C HCHOJIH30BAHHUEM
OJEeKTpPOHHOT0 TEepMHHAJA, B TOM 4YMCie coepxaumuil uHpopmanuio o cymme Omnepauuu,
npuodperaemoit Yciyre u ToproBoit Touke.

TepMI/IHI)I, CIICHUAJIbHO HEC OIIPCACIICHHBIC B HACTOAIINUX HpaBHnax, HCITOJIB3YIOTCA B 3HAUCHUSX,
YCTAHOBJICHHBIX 3aKOHOAATCJIIbCTBOM Poccuiickoit CDCI[epaI_II/II/I

2. OBIIME TTOJIOXKEHU A

2.1. Hactosimue IlpaBuna coBmectHo ¢ Tapudammu banka u Odeproit [Ipennpusrtus,
akuentoBaHHoM baHkoM, coctaBistoT [loroBop 0 NpeaoCTaBiI€HUM YCIYI TOProBOTO
JKBAWpUHIa U SABIAIOTCA €ro HEOTheMJIEMOW uacThlo. IIpaBuia ompenensroT mopsmox
B3auMozeiicteus banka n [Ipennpustus B xoxe ucnonHeHus Joroeopa, BKIKOYas Ipasa,
0053aHHOCTH U OTBeTCTBeHHOCTh banka u [lpennpusatus npu ucnonneHuun Jlorosopa, a
TaK)X€ YCJOBMSI NPEAOCTaBICHMsI YCIYI TOProBOro »KBalipuHra baHkoM, B TOM umcie
yCIOBUSL TIPOBEAECHUS pAcyeTOB IO OIEpalusM TOpProBoro »KBaipuHra. Ilpasuna
nyonukyroTcs Ha Caiite banka u ABIsSiFOTCSL 00s13aTeIbHBIMU 1T UCTIOMHEHUsT CTOpOHAMH.

2.2. O0s13aTenbHBIM  YCTIOBHAM 3akimroueHust JloroBopa sBisiercss Hanmume y [lpemnpustust
OTKpBITOrO B baHke pac4eTHOro cuera.

2.3. 3axmouenne JloroBopa wmexay IlpeampusituemM u bBaHKOM OCYHIECTBISIETCS ITyTEM
npucoenunenus Ipeanpusaruem k HacrodmuM IIpaBunaM TOproBoro 3KBaipUHra B [eJIOM
B COOTBETCTBHM co cTaTbel 428 I'paxnanckoro konekca Poccuiickoit ®denepauuu u
npou3BoauTcs myreM akuenta bankom Odeptsl [Ipennpusrus, noganHoi B bank B ogHOM
W3 HIDKEYKa3aHHBIX GopM:

2.3.1.B  DOJEKTPOHHOM  BHJE,  TOANMHCAHHOW  DJIEKTPOHHOH  TOIIHCHIO
ynojsHoMoueHHoro juua llpennpusarus, HanpasinenHoi IIpenmnpustueM yepes
Cucremy /JIBO B mopsnke, npexycmorpeHHOM IIpaBmiamu Cucremst JIBO.
Axkuent bankom OdepTsl ocyliecTBiseTcs NyTeM HampaBieHuss baHkom
[Ipennpustuio yBenomienus ¢ ucnonb3zoBanuem Cuctemsl [IbO n/unu myrem
YCTaHOBKH IEPBOr0 DJIEKTPOHHOTI'O TEPMHUHaNAa B OAHOM M3 TOProBbIX TOYEK



2.4.

2.5.

2.6.

3.1.

[Ipeanpusitus, ykazanuoit B Odepre (B 3aBUCUMOCTH OT TOTO, KAaKOE U3 COOBITHI
IIPOU30LLIO paHeE);

2.3.2. Ha OyMa)XHOM HOCHTEJe, IMOAMUCAHHOM pyKoBoauteneM Ilpennpusitus u
3aBepeHHBIM meuaTeio llpennpusitus (mpu HaIM4YMK) B JABYX AK3EMILIApax,
UMEIOLUX OJMHAKOBYIO IOPUAMYECKYIO CHIIYy (IO OJHOMY 3K3EMIUIPY JUIs
kaxaoi u3 CTOpOH) B MPUCYTCTBUU YIOJIHOMOUYEHHOrO cOTpyaHHKa baHka.
Axkuent bankom OdepTsl OCYIIECTBISETCS NyTeM HampaBieHuss baHkom
[Ipeanpustuio yBemomieHus: ¢ ucmnoib3oBanrnem Cucremsl IBO w/umm myrem
YCTaHOBKH IE€PBOr0 DJIEKTPOHHOI'O TEpPMHHajia B OAHOM M3 TOpProBbIX TOUEK
[IpeanpusTus, ykazanaoit B Odepte (B 3aBUCMMOCTH OT TOTO, KAKOE U3 COOBITUI
IIPOU30LIO PAHEE).

Haroi 3akmtouenus JloroBopa sBisieTcsa naata HampasieHus bankom Ilpeanpusituro
yBenomienus o0 axnente uepe3 Cucremy JIBO nubo pnata yCTaHOBKM TIEPBOTO
DNEeKTPOHHOTO TepMHUHANa, yKa3aHHas B AKT€ O BBIIIOJHEHUU DPAOOT, MOJAMHMCAHHOM
YIOJHOMOYEHHBIM TMpeacTaButTeneM I[lpeanpustus u baHkoM WM TpeTbUM JIUIIOM,
MpHUBJICYECHHBIM BaHKOM 171 yCTaHOBKM DJIEKTPOHHOTO TEepMHHANA (B 3aBHCHUMOCTH OT
TOT0, KaKo€ 13 COOBITUI TTPOU3OIILIIO paHee).

Cpok akuenrta bankom Odeptel IIpennpustus He MoxeT mnpesblmars 30 (TpUALATH)
KaJleHAapHbIX JHei. B ciydae ecnu no ucreuenuto 30 (TpuauaTh) KajdeHAApHBIX AHEH ¢
natel nonydeHuss bankom Odeptsl [Ipennpustus, bankoM He coBepleHbl JeHcTBHSA,
yKa3aHHbIE B II. 2.3., baHk 0TKa3bIBaeT B akienTe npeacrasiennoi [peanpustuem Odeptor
0e3 HanpaBJIeHUs KaKUX-TM0O0 JIOTOJIHUTENbHBIX yBeroMieHuil [Ipeanpustuzo.

[IpaBwia He sBsAIOTCS MyOnU4IHON odepToii banka. baHk BIpaBe 0TKa3aTh B 3aKJIFOUCHUU
JloroBopa wuW/wid B perucTpauuu ODIEKTPOHHBIX TEPMHHAIOB M TOProBbIX TOUYEK
[Mpenmpustus 6e3 0ObSICHEHUS IPUYUH.

3. [TIPABA U OBA3AHHOCTHU BAHKA
bank umeer npaBo:

3.1.1. TTomyuats y [Ipeanpusitus nHPOPMALHIO:
e OO okassiBaembIx [Ipennpusituem Yciyrax.

e O coBepureHHbIx Ormepanusix, B TOM YUCIIE O JOKYMEHTaX, MOATBEPKIAFOIIHX
okazanue Ycuyru [lokymarento B ciydae, €Ciii Takue JOKYMEHTHI HEOOXOAUMBI
banky, B ToMm umcine ais o6pabotku noctynusiux Chargeback, ams npoBenenus
pacciieioBaHus U MpeaynpexacHus MOIICHHUYECKUX OIepanuil, NOArOTOBKU
OTBETOB Ha 3ampochl [11aTexHbIX CUCTEM WM MPaBOOXPAHUTEIbHBIX OPraHoB, a
TaKXXe B WHBIX CIy4asXx, MPEIyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATEIIECTBOM
u/win IpaBunamu [1naTeXHBIX CUCTEM.

e O paymuuu y lpennpusarusi TMIIEH3UN HaA TIpeIOCTaBIsieMble YCIyrH (B ciydae
€CIi B COOTBETCTBUM C TpeOOBAaHUSMHU JIEHCTBYIOIIETO 3aKOHOAATeIbCTBA
JeATEeTbHOCTH [IpennpusaTus TuieH3upyeTcs).

e O namnmuuu y [pennpustus ceprudukara coorsercTBus Tpedoanusm PCI DSS
(B ciydae eciu HalaMuue Takoro ceprudukara 3assieHo [Ipenmpusaruem mmdo
o0s3aTesbHO B cooTBeTcTBUU ¢ [IpaBunamu [lnaTexxHpIx cuctem).

3.1.2. He mepeBoauth I[lpennpusturo Bo3memenue mo OmneparusM, 3asBISHHBIM
OaHKaMH-OMUTEHTAMH Kak Momenandeckue 1noo HegelcTBUTEILHEIE.

3.1.3. [Ipekpamath o0s3aTenbeTBa banka o nepeBoay mocieayronero Bo3merenus
3a4eTOM CIenyroIuX TpeboBanuii k [Ipeanpustuto:

e  Tlo Bo3memiennto banky cymm mo Omnepanusiv, ykazanHeM B 11. 4.2.2. TIpaBwit.
e  Jlo yaepxanuto cymm Chargeback.



[To ymmare mrpadoB WiIM HHBIX TpeOOBaHWA, OCHOBaHHBIX Ha IlpaBmiax
[1maTexxHbIX cUCTEM.

ITo ymutare komuccuii banka nmo JloroBopy (3a MCKIFOUEHHEM JOMOJTHUTETHHOM
komuccuu 3a O6pabotky Onepanuii U OCYIIECTBICHUE PACUETOB IO HUM (eCIu
MIPUMEHUMO)).

[To Omnepanusim oTMeHBI oriaTel/ Omepanusm Bo3Bpara.
[To UHBIM OCHOBaHMSIM, MIPETYCMOTPEHHBIM yCIOBHsIMH [[oroBopa.

3.1.4. CniuceiBath co Cuera Ilpeanpusitus u moObIX UHBIX cueToB [IpeanpusTus B
Bamote Poccuniickoit denepanun, OTKPBITBIX B baHKe, IEHEKHBIE CPEICTBA:

ITo oneparnusam, ykazanueiM B 11. 4.2.2. [1paBu.
ITo ynepxanuto cymm Chargeback.

[To ymmare mrpadoB WM HHBIX TpeOOBaHHM, OCHOBaHHBIX Ha IlpaBunax
[T1aTexHBIX CHCTEM.

ITo ynnate komuccuii banka no Jlorosopy.
[To Omnepanusim oTMeHsbl omiaTel/Onepanusam Bo3Bpara.

[lo ommare mTpagoB W BO3MEIIEHHS  CTOMMOCTH  00OpYyIOBaHHA,
npexycMmoTtpennsie . 7.11. — 7.13. nacrosmux Ipasumn,

I1o MHBIM OCHOBaHUAM, NIPEAYCMOTPEHHBIM YCI0BUAMHU [loroBopa.

B coorBerctBun ¢ mn. 4.3. Odepror Ilpennpusitus, akuentoBaHHoM bankow,

[Tpennpustue npengoctasiser banky npaBo 0e3 JONOIHUTENBHBIX PACIOPSHKEHUN
(3apaHee aeT akLENT) CHUCHIBATh JIEHEXKHbIE cpeicTBa co cueToB llpennpusitus
B BamtoTe Poccuiickoit @eneparum, OTKPHITHIX, @ TAKXKE OTKPIBAEMbIX B OyayIlieM
B banke, B ciydasx ¥ 110 OCHOBaHHMsSIM, IPEyCMOTpPEHHBIM B Jlorosope. B cirydae
OTCYTCTBHS MJIM HEJOCTaTOYHOCTH JEHEKHBIX CpeJCTB Ha cuerax [Ipennpusatus B
BasitoTre Poccuiickoit @enepaunn, OTKPhITHIX B banke, s cnrcanus baHnkoMm c
TaKUX CYETOB B COOTBeTCTBUM C JloroBopom, bank Hampasiser B azapec
[Tpennpusitus uepe3 cucremy JIbO unu no pexBusuraMm, ykazaHHbiM B Odepre,
akuenTtoBaHHoH baHkom, TpeOoBaHMe, COCTaBIE€HHOE B IPOM3BOJILHOMN
NUCbMEHHOU (popme 00 yraTe IeHeKHBIX CPEACTB M0 ONepalusiM, yKa3aHHbIM B
JTAHHOM ITyHKTe, Ha cueT baHka, yka3zaHHbIH B TpeOoBaHuu baHka.

YacTU4HOE UCIIOJIHEHHUE Tpe6OBaHI/II>’I banka AOIYCKAaCTCA.

3.1.5. B oqHOCTOpOHHEM NOPSAKE U3MEHATh YCTAHOBJIEHHBIE IMMHUTHI Ha TIPOBE/IEHHUE
Omneparuii.

3.1.6. IIpnocTaHoBUTH NepeurcieHne Bo3MeleHus [IpeanpusaTuio npu HaIu4yuM y
banka  ocHoBanuit  mosarath, uto Omepanmuu  COBEPIIATUCH  TI0
yTepsIHHOM/yKpaleHHOI/oieIbHON KapTe uian He Obutu nepepansl B @HC
Poccun B cOOTBETCTBUY € ACUCTBYIOIIUM 3aKOHOATEIBCTBOM.

3.1.7. Ilpn Hanmumu y baHka HMKENEPEUNCICHHBIX CBEIEHUH, MOJITBEPKICHHBIX
JNOKYMEHTAJIbHO, B TOM YHUCJIE B DJJIEKTPOHHOM BHUJE, IPUOCTAHOBUTH HIIU
npekpatuTh ABTopuzanuu Onepannii 1 nepeoa Bo3menienus:

Cosepuienne B Toproeeix Toukax MOIIEHHHYECKHUX ONEpalfii W/WiIn y4dacTue
[IpenmpusTyst ¥/UaM ero pabOTHUKOB B MOILIEHHUYECKON WJIM MHON HE3aKOHHOM
JeATEIbHOCTH.

[Ipenocrasnenue [Ipennpustuem banky HenmocroBepHON HHPOPMAIMKM B paMKax
Horosopa.

Peamuzanus [Ipeqnpustuem B TOproBeIX TOYKAaxX YCIyr, HE COOTBETCTBYIOIIMX
Horoopy.



OCYH_IGCTBHCHI/IG HpCI[HpI/ISITI/IeM BUJOB ACATCIIBHOCTH, KOTOPBIC MOT'YT HAHCCTU
yep6 penyranuu banka.

BeisiBienne baHkoMm ciydyaeB HempaBOMEpHOTO oOTKasza [lpeampusitus OT
IMPOBCACHUA OHepaHI/II/I BO3BpaTa U B UHBIX ClIy4asaX, KOrja JCHCKHBIC CPECACTBA
ObUIM HENpPaBOMEPHO CHUCaHbI co cuera llokynaresns Mo paHee MPOBEACHHOU
Ornepanuu oriaThl.

[Tpu neucnonnenuu [pennpusituem 00s13aHHOCTH MO NIEpPeBOY baHKy eHEKHbBIX
CPEICTB B CilydasiX U MOpsiAKe, onpeaeseHHbx B m. 4.2.2., n. 6.8., n. 7.4., ..
7.11.- 7.13. TlpaBwi, B TOM 4YHCIIC TPH OTCYTCTBHUM WU HEAOCTATOYHOCTH
neHexHbIx cpeactB Ha Cuere Ilpenmpusarus ¢ yderom mnonoxenwid m. 4.2.20.
[IpaBui.

3.1.8. B mo6oe Bpemst mpoBepsATh codnmoaenue [Ipennpustuem yciouii Jlorosopa,
HE BMEIIMBASCh B €ro JEATEIBHOCTh, a TAaKXKE IMPOBOJUTH IPOBEPKY
[pennpustus u/wmm ToproBeIX TOYEK HA PEAMET BBISIBICHUS MOIICHHUYECKHX,
HE3aKOHHBIX, TMPOTHBOIIPABHBIX M WHBIX OMNEpaluii, CIOCOOHBIX IOBJICYb
peIyTalMOHHbIC, IOPHIUYECKUE U YKOHOMHUECKUE PUCKH [T baHka.

3.1.9. IIpuBnekats 3a CBOM cueT I oka3zaHus yciyr 1o Jlorosopy tperbux aui. [lpu
stom bank  Hecer mepen  IlpenmpustueM — OTBETCTBEHHOCTh 32
nelcTBusA/0e31eiCTBIE MPHUBICYEHHBIX MM TPETbUX JIMI[ Kak 3a CBOM
COOCTBECHHBIE.

3.1.10. 3ampammBare 'y IlpeanpusTist QOCTOBEpHBIE TOKYMEHTHI W CBEICHUS,
HeoOXxoauMmble baHKy [u1d ucCHojHEeHus TpeOoBaHMM, NPEAyCMOTPEHHBIX
JENCTBYIOIMM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu: He daie 0JHOTO
pasa B rof.

3.1.11. BanpamuBates y llpeanpusarus cBeneHus, JAOKYMEHTbI U WH(GOpPMAIHUIO,
HeoOX0IuMBIe IS COOTIOICHMSI BaHKOM 3aKOHOJATEeLCTBA O IPOTUBOICHCTBUN
Jeran3aiy (OTMBIBAHHIO) JIOXOJIOB, IMOJYYCHHBIX MPECTYIHBIM MYyTEM, WU
(MHAHCUPOBAHUIO TEPPOPU3MA.

3.1.12. B 0JHOCTOPOHHEM TMOpSAKE MPEeKpaTUTh MpoBeaeHue Onepanuii u/mim
obcnyxxuBanue [lpennpusatuss B ciydae, €cCld 3TO OOCITyKUBaHHE W/WIN
Omnepanuu  TIPOBOJATCS C  HApYIICHHWEM 3aKOHOJATeNbCcTBAa Poccuiickoii
@denepan 1 MHOCTPAHHBIX I'OCYAAPCTB, MpUMEHsoLErocss K banky B cuiny
Hanuuus y baHka Ha TEppUTOpPUM [aHHBIX HWHOCTPAHHBIX TIOCYAAapCTB
KOPPECIOHIEHTCKUX CYETOB B KPEAUTHBIX OpraHU3alUsiX, a TAK)KE IIPU HAJIUYUU
y banka nogo3penuit, yro Onepanuu OCyIIECTBISIOTCS B LEIAX JIEralu3aluu
JI0XOJIOB, MOJIyYEHHBIX MPECTYNHBIM IIyTeM, U (MHAHCUPOBAHUS TEPPOPU3MA,
COBEPIIECHHS] MOLIEHHUYECKOM, HE3aKOHHOW WM MHOW IPOTHUBONPABHOU
NEATEIbHOCTH, BIUIOTH J10 MOMeEHTa npexacrasieHus llpennpusaruem
NosICHsIONIe MHpOpMaMM M HaJIeXkallle 3aBEPEeHHBIX KONUN JIOKYMEHTOB,
MO3BOJISAIOMIMX baHKy 01HO3HAYHO YO TUThCSI B 3aKOHHOCTH 11€J1eH TPOBOAUMBIX
Omneparuii.

3.1.13. He ocymectBisate OOpabotky Omepanuii Bo3Bpara/Oniepaiiuii  OTMEHBI
OIIaThl, 3alpoc O IPOBEIEHUM KOTOPBIX HAIpaBleH B baHK B NoOpsIke,
omnpeneneHHoM [Ipunosxennem Ne 2 u [Tpunoxennem Ne 3 k [IpaBuiam B cirydae,
€ClIi OTCYTCTBYIOT CyMMbI Bo3Mmerenuii B TeueHue 5 (msTv) pabouux nHEH
u/vmu [pennpusitue He UCMOTHAET 00A3aHHOCTH 10 TIepeBoAY baHKy AeHEKHBIX
CpPEZCTB B clIy4asix U Mmopsjke, onpeneneHHsix B 1. 4.2.20. [IpaBui, B ToM yncie
IpU OTCYTCTBHUM WM HEJOCTaTOYHOCTU JEHEXHBIX cpeactB Ha Cuere
[IpennpusTus, BIUIOTH JO MOMEHTa IiepeBoja cyMM Bosmerienus u/uiu
ucnonuenus [pennpusitueM ykazaHHbIX 00S3aHHOCTEH.



3.1.14. B omHOCTOpOHHEM TIOPSAKE BHOCUTH u3MeHeHus B [Ipasuna/ Tapudnr banka.
V3meHeHus u/unm 1ononHeHus, BHeceHHsle bankom B [Ipasuna/ Tapudsr banka,
CTaHOBSATCS 00s3arenbHbIMU 1t CTOPOH B ATy BBeAEHUs penakuuu [Ipaswui/
Tapudos banka B neiictBue, ycranoBieHHyto bankom. bank o0s3an He MeHee
yeM 3a 10 (mecsars)/3(Tpu) paboumx AHEH COOTBETCTBEHHO 0 AaThl BBEICHUS
HoBOHM pemakuuu IlpaBun/ Tapudor banka B aelicTBUE pa3MECTUTh HOBYIO
penakuuro [1paBun/ Tapudos banka na Caiite banka.

3.1.15. B cnyuae napymenus I[Ipeanpustuem nonoxenuit n. 4.2.2. IIpaBun, bank
BIIpaBE€ IPUOCTAHOBUTH IpoBeneHue Omnepauuit u nepesoj Bo3mermenus, a
Tak)ke pacTopruyTh /loroBop B o1HOCTOpOHHEM nopsizike, a [Ipeanpusitue 6yaer
00s13aHO ymIaTuTh baHKy Bce CyMMBI, MOAJIEKAIIHNE yIJaTe B COOTBETCTBUH C
JloroBopoMm.

3.1.16. B mensx oOHOBIEHUsS HACHTH(PUKANMOHHBIX cBeAcHUN o Ilpeanpusitum,
MpeJCTaBUTeNe,  BHITOAONpHOOperaTene,  OcHeQUIIMApDHOM  BIIAJCIBIC
[Ipennpusituss  baHk  HMMeeT MpaBO  HMCIHOJB30BAaTh  IOJATBEPKICHHYIO
MHOOPMALIMIO O TMPOH3OMICANINX HM3MCHCHHSX B CBCICHUSAX, IOJYYCHHYIO
BaHkoM npu uaeHTU(PUKAIMN WK OOHOBJICHUN HACHTHU(UKAIIMOHHBIX CBEICHUM
YKa3aHHBIX JIMII, B CIyYasX ¥ B IMOPSJIKE, YCTAHOBJICHHBIX 3aKOHOATEIHCTBOM
Poccuiickoit @eneparuu.

3.1.17. bank wuMeeT NpPaBO UCHOJIB30BATH MpenocTaBieHHylo I[lpennpustiuem
MOJTBEPXKACHHYI0 HMH(OpMANUio 0pH HACHTUOUKAUMU WIA OOHOBJICHUH
UACHTU(GUKAIIMOHHBIX CBEAECHUH O NpeicTaBuTeNe, BbIrOAONpuodOperaTese,
OoenepunmapHoM Bnazaensie llpeanpusitus, B uensx oOHoBIeHHs baHkoM
UACHTUGUKAIMOHHBIX cBefeHud o IlpennpusaTusx, HMX NpeacTaBUTENX,
BBITOJIONIPHOOpeTaTeNsIX, OeHeDUIIMAPHBIX BIIAICIbIAX B CIIydasX U B MOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanun.

3.1.18. Pactopruyts JloroBop B TOpsSAKE M HA YCIOBHIX, HPEIYCMOTPEHHBIX
pasznenom 10. Hactosmux [IpaBui.

3.1.19. OTka3zaTh B TEpPEYMCICHUHM CYMMBI  BO3MEIICHUS B  CIIy4YasXx,
[IPEeyCMOTPEHHBIX JNENCTBYIOLIUM 3aKOHOJIaTEIbCTBOM Poccuiickoi
denepanuu.

3.2. baHk 00s13vercs:

3.2.1. OpranuzoBatb U 00€CHEUUTHh KPYTIOCYTOUYHOE MPOBEACHHWE ABTOpH3AIHN B
Toproseix Toukax IIpenmpusarus, 1 OO6pabOTKy omeparuii, 3a HCKIIOUYEHUEM
BpeMeHH nposenieHus [1nanoBbIX padoT.

3.2.2. Tlepeuncnate [lpemnpustuio Bo3memnieHne B TOpsIKE W Ha YCIOBHSAX,
ompeneneHHblx  IlpaBunamu  u  Odeproif, AxuentoBaHHoi  baHkowm.
Oo6s3arensctBo  banka 1o  mepeuncieHuto  Bo3memieHuss — cuuMrTaercs
WCIIOJIHEHHBIM B MOMEHT 3aUUCJICHHsI IEHEXHBIX CPEJCTB Ha PACUETHBIN CYET
[IpeanpusTus, OTKpHITHIA B baHke.

3.2.3. XpanuTtb 0aHKOBCKYIO 1 KOMMepuecKyro TaitHbl [Ipennpustus u [lokynaTeneii,
CTaBIIIME W3BECTHBIMU baHKy B pe3ynbTaTe BHIOIHEHUS ycnoBuil JloroBopa.

3.24.Tlo 3ampocy Ilpeampusarus yCTaHOBUTH ODIEKTPOHHBIE TEPMUHAIIBI,
npuHajuiexkanme banky, ¢ HakJIeHkaMu U UHCTPYKIUSIMU K HUM B KOJTUYECTRBE,
cornmacoBanHOM CTOpOHaMHU, a TaKke o0ecrneynBaTh X paboTOCIOCOOHOCTS, 32
HCKIIIOYCHHEM ciiydaeB, koraa llpeanmpusituem He ObUTM  COOJIOICHBI
TpeOOBaHUsI K JKCIUTyaTalldd U XPaHEHUIO0 DIEKTPOHHBIX TEPMHUHAIIOB, OO
ObLTM TIpOM3BEIEHBI HecoracoBaHHble ¢ bankoM Moaudukanmu, u00
WCIIONb30BAaHUE OJEKTPOHHBIX TEPMHUHAIOB OCYIIECTBISUIOCH HE B LEAX
ucnonnenus: Jlorosopa. IlpenocraBnenue Ilpeanpustuio DIeKTPOHHBIX
TEpPMUHAJIOB, MPUHAJIeKAINUX baHKy, ynocTtoBepsieTcsi B AKTE O BBIIOJHEHUH
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paloT, MOANUCAHHOM YIIOJHOMOYEHHBIM mpeacraButesieM [Ipennpusatus u
bankom nu0O TpeTbUM JMIIOM, TNPHUBJICYCHHBIM bBaHKOM M1 yCTaHOBKH
OnexrpoHHOro tepmuHaia. Ilo cormacoBanuto ¢ bankom B Toproseix Toukax
[Ipennpusitust MOryr OBITH YCTAHOBIEHBI JIEKTPOHHBIC TEPMHHAIBI,
npunaanexamue [Ipennpusaruto 1100 apennoBanHble [peanpusitueM y TpeTbux
JMII, COOTBETCTBYIOIIME TpeOoBaHUSM baHka W 3aperucTpupoBaHHBIE B
Nudopmanmonnbix  cuctemax  banka.  CooTBeTcTBHE  DIEKTPOHHBIX
TEpMUHANIOB,  HpuHamnexammx  [lpeanpusturo, TpeboBanusiMm  banka
NOJATBEpXkKAaeTcss AKTOM O BBINOJIHEHUMM pabor 1o ¢opme banka.
[IpenocraBnenne bankom Ilpennpusaruio  DNEKTPOHHBIX  TEPMHUHAJOB,
npuHaanexamux banky, Ha OCHOBaHMM AKTa O BBINOJIHEHUH padOT HE SABIISIETCS
OTUYXKIEHHEM TaKoro DJIeKTpoHHOro TepmuHaina [lpennpusturo, Ipennpusrue
He npuoOperaeT ImpaBa COOCTBEHHOCTH Ha OJIEKTPOHHbIE TEPMMHAIbI,
npenocrasiieHHble bankowm [Ipennpusituro.

3.2.5. Uudopmuposats Ilpeanpusitue o tpeboBanmsax Cranpmapra Oe30MaCHOCTH
naHHbIX uHAycTpun matexHbix kapT (PCI DSS), B pamkax kortopeix bank
ocyluectBiseT nposepky [Ipeanpusitue.

3.2.6. [To 3ampocy Ilpeanpusarus, B TeueHue S5 (mATH) paboyux HOHEH €O JHA
MOJIy4eHHUs TaKoro 3ampoca JUOO He3aMeIJIUTEeNbHO, B COOTBETCTBUU
tpeboBanusM 4.11.2. ¢1.9 D3 «O HAIMOHATBHOW ILIATCIKHON CHCTEME,
HanpaButh [lpenmpustuio  uHdopmanuioo, NOIy4yeHHY0 oT  baHka-
smuTeHTa/[IIaTeKHOH ~ CHUCTEMBI/  MPABOOXPAHUTENBHBIX  OPraHOB, O
MOIIIEHHUYECKOM XapaKkTepe (HeIeHCTBUTEIILHOCTH ) MPOBeAeHHbIX Onepanuii, a
Takxke o gakre yctanoBiIeHUs: bankom Oniepanuii, MpOBEICHHBIX C HAPYIICHHEM
ycnoBuit Jlorosopa.

3.2.7.1lo mnucemeHnHoMy oOpamenuto [Ipennpustuss Ha JAEMOHTaX, 3aMEHY
DNEeKTPOHHBIX TepMHUHAIOB B TeueHue 10 (mecsitu) pabouux IHEH CO JHS
MOJIyYeHUsI ~ TaKoro  OOpamieHHs  OCYIIECTBUTHh  JEMOHTaX, 3aMEHY
YCTaHOBJICHHOTO TEPMHUHAIBHOTO OOOpYIOBaHUS, MPUHAIISKANETO baHKy.
Oobpamenne B bank HampaBnsercs [lpeampustueM B 3JIEKTPOHHOM BHJIE IO
Cucreme JIBO B npou3BosibHOM QopMe.

3.2.8.Ilo mnmcemenHomy oOpamenuto [lpenmpustuss Ha 3akpeitne Cuera
[Mpennpustust/ npekpamieHue Jloropopa MpeKpaTUTh MPOBEIACHHE TPaH3aKIIUit
Ha DIIEKTPOHHOM TepMHHAJe, He MpHHAyIeKameM baHky.

4. TIPABA 11 OBA3AHHOCTU ITPEATIPUATUA
4.1. TlpenmnpusTie UMeEET IPaBo:

4.1.1. TpeGoBats ot banka Bo3menenus cymm Oneparuii, CoOBeplIeHHbIX B TOProBbIX
TOYKaxX, B IOPSAJKE U CPOKH, YCTAaHOBIEHHBIE J[0orOBOpOM.

4.1.2. [lonydath KOHCyNbTallMi0 y baHka OTHOCHTENIBHO TMOpSIKA MPOBEACHUS
Omneparnuit u pacueros 1o Jloroopy.

4.1.3. Ilony4nuTh BBOJHBI WHCTPYKTaX, a TaKKe WHCTPYKTHBHBIE MaTE€pPHAaJbl 110
BOIIPOCAM 3KCIUTyaTallud DJIEKTPOHHBIX TEPMHUHAJIOB.

4.1.4. He npunumarp Kapty mis ocymectBienus Omepanuu, eclid OHa He
cooTBeTcTBYyeT TpeboBanusMm [Ipunoxenns No 1.

4.1.5. B cnyuae, eciiu mexny bankom u [Ipeanpusituem 3akir0odeHO JEUCTBYIOIIEE
coryiamieHue o0 DSIEKTPOHHOM JIOKYMEHTOO0OpoTe (B T.4. €CIM Takoe
COTTIAIICHWE  SIBJISETCS  YacThlO  JPYroro  COIVIANIGHWS), B  TOPSJIKE,
MPEAYCMOTPEHHOM TAaKUM COIJIAIlIEHUEM, NIPEAOCTaBIATh B baHK JOKYMEHTHI B
pamMkax ucronHeHus JloroBopa (muchma, 3asBICHUS U TIP.) B JICKTPOHHOM BHJIE



no Cucreme JIBO, noanucaHHble 3JIEKTPOHHON MOJMKUCHIO YIIOJHOMOYEHHOTO
muna [pennpusitus, neficTByromero ot umeHu [pennpusitust 63 10BEepESHHOCTH.

4.1.6. O6paruthes B bank ¢ 3asBienueM 00 n3MeHeHnH nepedns [ maTexxHbIX chucTeM,
Kaptel kotopslx mnpuHuMarorca llpennpuarneM, B TOM 4uClIe IIyTeM
HanpasJieHus Takoro 3assieHus no Cucreme JJbO.

4.1.7.1lo cormacoBanuto ¢ bankom BHOcUTH u3MeHeHHMS B JaHHble OdepTbl
[Mpennpustus, axnenrtoBanHoii bankom (mepeuenr TOProBeIX — TOYEK,
OnexTpoHHbIX TepMuHaiIoB, MCC K0oA0B U IIp.), IOCPEACTBOM IIPEIOCTABICHUS
B bank 3asBrnenus B mpousBosibHOH (opme mo Cucreme JIbO ¢ ykazaHuem
MPUYUHBI U3MEHEHUSI.

4.2. lpennpusitue 00s13yeTcs:

4.2.1. Cobmroath 3aKOHOAATENLCTBO Poccuiickoit denepanuu, monoxerust OPepTs
u [lpaBun, a Takke BBINONHATH TPEOOBAaHWUs, COJCpXKALIMECS B PEKIAMHO-
WHCTPYKTUBHBIX MaTepuaiax.

4.2.2. B monmHOM 00BEME HCIIOJHSITH O0S3aHHOCTH M OIUIaYMBaTh yciyru baHka 1o
BBHITIOJTHEHUIO PACYETOB U IUIATHI 32 CEPBUCHOE OOCTY)KUBaHUE (MIPU HATUYHH )
o Onepanusam B coorBercTBuu ¢ Tapudamu banka.

4.2.3. CBOEBpEMEHHO 3HAKOMHTHCS C W3MEHEHHMSMHU, BHECEHHbIMU B [IpaBmia, Ha
Caiite banka. HecBoeBpemenHoe o3HakomiieHue [Ipeanpusatis ¢ u3sMeHEeHUsAMU
HE SIBJIIETCS] OCHOBAaHUEM JUUIS UX HENPUMEHEHUS baHKOM.

4.2.4. Paamemate B TOpProBeIX TOYKAaX HA BHJIHBIX OOIIEAOCTYITHBIX MECTaxX
npeaocrabisgemMble  baHkoM — pekiIaMHO-MH(GOPMAIMOHHBICE MaTepHalbl  C
sorotunaMu I1IaTeXHBIX CUCTEM O BO3MOXKHOCTH OILJIATHI C MCIIOIL30BAHHUEM
Kaprt, B cnyuae ecnu 3TO HE MPOTHBOPEUUT TPeOOBAHMSIM 3aKOHOJATEIHCTBA
Poccuiickoit denepanumn.

4.2.5. B cpok He 6oree 5 (msaTH) pabovnx JHEH C JaThl MPEKPaIeHUsT 00CITy>)KUBAHUS
Kapt coorBercTBytomei [lnarexHoil cucremsl ynanate WHGOpMalMOHHbBIE
HAaKJIEWKH C JIOTOTHIIOM Takou [1naTe:xHONU CHCTEMBL.

4.2.6. Ilpuanmarts B oruiaty yciyr Bce KapTel, nepeuncnennsie B Paznene 4. Odeptor
B Te4yeHue Bcero pabouero Bpemenu I[Ipennpustus. He BbinaBath mo Kapram
HAJINYHBIE JICHEKHBIE CPEJICTBA.

4.2.7. Unentudunuposats [epxarens KapTel oqHUM U3 CIIEAYIONIMX CIIOCOOOB:

4.2.7.1. cmu4eHUeM YIIOJIHOMOYEHHBIM COTPYIHUKOM TOPTOBOW TOYKH TOATHCH
Hepxatens Ha 060poTHOM cropoHe KapTel ¢ moxamuceto Jlepxarenst Ha
JlokymeHTe, ipu 3TOM paOOTHUK TOpProBoi TOUKM 00513aH yOEIUTHCS, YTO
npenbsBiaeHHas Kapra qeficTBUTENBHO BBITYIIEHA HA UMS IIPEIBSBUTEI;

4.2.7.2. BBenenueM Jlepxkatenem Ha DnektpoHHOM TepmuHane [TMH-kona, npu
YCIIOBHMH, YTO BBEJCHHBIA KOJ TPOIIEN YCICNIHYI0 MpOoBepKy y baHka-
OMHTEHTA.

4.2.8. He wucnonb3oBaTh pekBU3UTHl KapThl, KOTOpbIE CTald  JIOCTYIHBI
[IpeanpusaTuio, s HMHBIX LeNed, KpoMe Kak mposeneHue Omnepanuii B
MPUCYTCTBUH UJIH 10 pacriopsbkeHuto [Toxynarens.

4.2.9. He mnepemaBaTh M HE MpPENOCTaBIATh B TOJb30BAHHWE TPETHUM JIMIAM
DNEeKTPOHHBIE TEPMUHAIBI H  PEKIAMHO-WH(GOPMAIMOHHBIE MaTepUabl,
npenocTaBieHHble baHkoM.

4.2.10. IIpenocraBnare IlokynarensiM mosiHeld Habop yciayr MO LieHaMm, He
MPEBBIMIAIOIINM IIeHbI [IpeanpusTust mpu pacy€rax ¢ UCHOIb30BAHUEM IPYTUX
CIocO0OB TMiaTexei (3a HaIWYHBIC JIEHE)KHBIE CPEICTBa, OE3HAIUYHBIM
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0aHKOBCKHUM TepeBojioM U T.1.). [lpennpustue He BIpaBe B3UMATh SIBHBIC WU
CKPBITBIE KOMHCCHH, JIFOOBIC JOTOJHUTENbHBIC IUIATHI TpPU OIuiare Y CIyr
Kapramu.

4.2.11. TllpoBoguts Omnepammu u odopmiath JlokymeHnTsl 1o OmepanusM B
coorBeTrcTBUM ¢ Pasgenamum 5. m 6. Hacrosmux IlpaBun u  Hectu
OTBETCTBEHHOCTb 32 MPABUIBLHOCTh YKa3aHHOW B JOKYMEHTaX UH(OpMaIUu.

4.2.12. IlpoBoauTh B CcOOTBETCTBUU C ychoBusiMu [loroBopa B ToOproBeix TOYKax
Omnepaiuu B npeziesiax yCTaHOBJICHHBIX baHKOM JTMMUTOB.

4.2.13. Odopmiare JlokymeHTHl B pyOssix Poccuiickoit ®enepanuu B CTPOrom
COOTBETCTBUH ¢ [IpaBriIaMu 1 NPUIIOKEHUSAMH K HHUM.

4.2.14. Hanpapnare B bank OT4erbl DJIEKTPOHHOIO TEPMHHAJA IO PE3yJIbTaTam
npoBeaenus: Onepanuii/Onepanuii Bo3Bpara B KOHIE KaXa0ro THS. B ciyuae
OTCYTCTBHSI aBTOMATHYECKOW CBEPKH HTOTOB Ha DJIGKTPOHHOM TEpPMHUHAJIC B
KOHIIE JIHSI, IPOBOJUTH CBEPKY UTOTOB BPYUHYIO.

4.2.15. XpaHuTh B HEJOCTYITHOM JUISI TPETHUX JIML JJOKYMEHTHI 110 onepanusM (4eKw,
KAacCoBbIe 4eKH, pacropspkeHus: [lokymarens, TOKyMEHTHI, MOATBEPKIAIOIINE
¢dakt nepenaun ToBapa/oka3aHusi yCIIyTH, M T.I) HE MeHee 13 (TpuHAALATH)
MecsIEeB C JaThl coBepieHus: Onepanuu U nepenats X Konuu B bank mo ero
3ampocy MO 3JEKTPOHHBIM KaHajlaM CBsI3U CIOCOOOM, ykasaHHOM B m. 4.1.5.
Hactoamux IlpaBun, B Teyenune 3 (Tpex) paOouux AHEH C AAThl MOTy4YEHUS
3anpoca. [IpenoctaBieHHbIE TOKYMEHTHI 1OKHBI OBITh HAJJISKAIIETO KauecTBa
(u300pakeHre 4eTKoe, pa3Mep He MEHee OPUTHHAIILHOTO JIOKYMEHTA).

4.2.16. Ilucpmenno coobmats banky o n0060# omdke B OTHOIIEHUN B3UMAEMBbIX C
[IpenmpusTus 1IaT ¥ UHBIX CYMM WM Tutatexeit mo Onepanusm B TeueHune 30
(TpuanaTH) KaJleHAapPHBIX JHEH C AaThl OCYIICCTBICHUS OMIMOOYHOIO TIATEXKA.
Ecnu [pennpusitue He yBeoMUT baHk B yka3aHHBIN CPOK, TO OYIET CUMTATHCS,
YTO JaHHBIN IUIATEX MpUHUMaeTcs [IpennpusaTieM Kak MOJHBIA U TPaBUIIbHBIN
B OTHOIICHUH TAaKHX CYMM.

4.2.17. UnpopmupoBath baHK 0 HaTHMYUU MMOIO3PEHUI B OTHOLICHUU JIEATEILHOCTH
IToxynateneii, cBSI3aHHBIX C BO3MOXKHOM Jierajau3anuei (0OTMbIBAaHHEM ) 10X0/10B,
MOJIYyUEHHBIX MPECTYNHBIM IyTeM, W (UHAHCUPOBAaHHEM TEPPOpPHU3MaA, C
yKa3aHMEeM JONOJHMUTENbHOM uHpopMmanuu, HeoOxoaumoil banky s
paccie10BaHuUs.

4.2.18. lns mpoBeneHUs pacCleOBaHUS W TPEXyNnpexaeHus MOIeHHNYECKHX
onepalui, a TakkKe MOATBEPXKIEHUS COOTBeTCTBUS Omnepanuii ycIoBHIM
JloroBopa, nepenasaTh B bank 1o ero 3anpocy B Teuenue 3 (Tpex) pabouux gHeu
C JaThl MOJy4eHHus 3ampoca oT baHka mucbMEHHOE 3asBJICHUE C U3JI0KECHHEM
o0cTosaTensCTB NpoBeaeHus Onepannun Ha DIEKTPOHHOM TepMHHane. B ciaydae
yTpaThl COCTaBJIEHHBIX C HUCHOJb30BaHHEM KapTsl TokymeHTOB mo Onepanuu
HEMEeAJIEHHO coo01uTh 00 yTpare B bank criocobom, ykazanHoM B 11. 4.1.5, mu6o
B NMCbMEHHOM BHUJie Ha OyMa)XHOM HOCHTEIE.

4.2.19. AxuenToBaTh MIaTeXHbIE TpeOOBaHUS baHka B COOTBETCTBUU C M. 6.5. U TI.
6.6. B TeueHnn 5 (Ts1TH) pabOYMX THEH ¢ TaThI X BHICTABICHUS.

4.2.20. Bosamectuts banky B TOTHOM oObeMe YOBITKHM, BO3HUKIIHE Yy HEro B
pe3yabTare npuUMeHeHus K baHky mTpadHBIX CaHKIUH B COOTBETCTBUH C
npaBwiaMu [Inatexxueix Cucrem, mnpuBiedeHuss banka cyaeOHbIMM WK
YIIOJTHOMOYEHHBIMM OpPraHaMu K TpaKIAaHCKOW WM aJAMHHHUCTPaTUBHOMN
OTBETCTBEHHOCTH B CBSI3U C HEUCIIOJHEHUEM WJIM HEHAAJIEKAIIUM UCIIOJIHEHUEM
[Ipennpusituem o6s3atenscTB 1o Jlorosopy. IloaTBepkiaeHneM YOBITKOB Yy
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banka sBIAIOTCA pelIeHUs YHNOJIHOMOYEHHBIX OpPraHoB, BCTYIMBIIHE B
3aKOHHYIO CHITYy PEIICHHSI CyI€OHBIX OPTaHOB.

4.2.21. B teuenue 180 (cTa BOCBMHIECATH) KAJICHIAPHBIX THEH CO JHS PACTOPKCHHUS
JloroBopa B 6eccriopHOM MOpsiIKe BhlTaunBaTh banky cymmsr mo Chargeback,
KOTOpbI€ OBLIU MPU3HAHBEI 0OOCHOBAaHHBIMU B COOTBETCTBUHU C II. 6.5. 1 1. 6.6.
[IpaBun, He mo3mnee 10 (mecsth) paGoumx co IHS HampasieHus baHkom
MUCHMEHHOTO TPEOOBaHUS.

4.2.22. TlpenocraButh B bank 1o 3axiroueHus JloroBopa JOKYMEHTHI W CBEICHUS,
coJiepKalllie IEepCOHAJbHbIE JaHHble, HEOOXOMUMBbIE Ul HACHTU(UKALMU
[IpennpusTusi, npeAcTaBUTENEH, BBITOJAONpHOOpeTaTeNel, PYKOBOIUTEIS
[IpennpusaTs/puU3nuecKoro jauLa, OCyIIECTBISIOIEr0 NPeANPUHUMATEIBCKYIO
NeSITEeIbHOCTH/3aHUMAIOIIETOCS ~ YaCTHOM  MPAaKTUKOH,  yKa3aHHBIX B
3agBiIeHUU/MH(popMaluu 0 ToproBoil Touyke, COCTaB KOTOPBIX OINpenenseTcs
nepeudeMm banka. IIpu srom Ilpeanpusitue rapaHTHUpyeT HaJIM4HUE IPABOBBIX
OCHOBaHMM Ha Iepenadyy B baHK NEpCOHAIBHBIX [aHHBIX PYKOBOAMTEISA
[IpennpusaTs/pU3NIECKOro JHIA, OCYIIECTBISIONIET0 MPEANPHHIMATEIbCKYIO
JeSITeIbHOCTh/3aHUMAIOIIET0Csl YaCTHOW NMPaKTHKOW, B T.4. TPAHCIPAHUYHYIO
nepenauy B Ilmarexnsie Cucremsl. Ilo nucemenHomy 3ampocy banka, He
[03/1Hee, 4YeM MO0 ucTeueHun 3 (Tpex) pabouux aHedl ¢ JaThl MOJy4YeHHS
COOTBETCTBYIOLIIETO  3ampoca, [lpemnpustue  00s3yeTcss  MPeaoCTaBUThH
IIOATBEPKIeHUE IpaBOMEpHOCTH nepenauu Ilepconansubix /Jannsix. B ciyuae,
ecim  lIpennpusarne He NpPeIOCTaBUT IOATBEPKACHHE HAIWYUA TAKUX
OCHOBAHHUH, OHO 00s3yeTcs 3a CBOM CUET yperyaupoBaTh BCE MPETEH3UU CBOMX
IIPEACTABUTENEH, TOCYIAPCTBEHHBIX OPraHOB M HWHBIX JIMI, IIPEIbSBICHHbIC
banky, a Takke BO3MECTUTh YOBITKM M pPacxo[bl, IOHECEHHble baHKOB B
pe3yabpTaTe HE MPEAOCTAaBICHHUS TaKMX JO0Ka3arenbcTB. [Ipenmpusitie 00s3aHO
YBEIOMUTH banx 00 OT3BIBE coryacus PYKOBOIUTEIS
[TpennpusaTs/GU3NIECKOro JHIA, OCYIIECTBISIONIETO MPEANPUHIMATEIBCKYIO
NS TeIbHOCTh /3aHUMAIOIIEroCsl YaCTHOM MPAaKTUKOM, Ha Mepeady YKa3aHHBIX
JAHHBIX.

4.2.23. He mo3muee 3 (tpex) paboumx nHel uHpOpMmupoBaTh bank 000 Bcex
JIOTIOJTHEHUAX W/MIIM U3MEHEHUSX, CBS3aHHBIX C OAHKOBCKHMH DPEKBH3UTAMH,
ajZipecaMy ¥ KOHTaKTHbIMU JAaHHbIMU [Ipennpusitus, nundopmanueit o Toprosoit
TOYKe B 3IeKTpoHHOM Bujae no Cucreme JIBO B coorBercTtBHM ¢ 1. 4.1.5., a
TaKKe TIepelarh HaJJlekaluM o0pa3oM 3aBepeHHble U O(OpMIIEHHBIE
JOKYMEHTBI, OJATBEP K Iat0II1e BHECEHUE U3MEHEHUH U/UIIH TOTIOJTHEHUH.

4.2.24. TlpenocraBnate B baHk JOCTOBEpHbIE TOKYMEHTHI M CBEJICHUS, HEOOXO0IUMMbIe
banky nns wucnonHeHus TpeOOBAHMM, MNPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoil denepanum: He pexe OJHOTO pasza B Iof, a
TaKXe M0 OTJesIbHOMY 3arnpocy banka B Teuenue 7 (cemu) pabounx JHEH co THs
MOJTyYeHHUs 3a1poca, OOHOBIATH CBEJIEHHS O LEIsIX (PUHAHCOBO-XO03s5ICTBEHHOMN
JesITeTbHOCTH, (PMHAHCOBOM TOJIOKEHUHU U JIENOBON pemyTtanuu [Ipennpustus,
a TaKKe CBEACHUS O CBOUX IMPEJICTABUTENAX, BBIFOJONPUOOPETATENAX H
OeHeUIIMapHBIX BiIaJeNblax (MIPU HATUYUHN).

4.2.25. B cpok He 6onee 3 (Tpex) paboumx IHEH C AaThl MPEKPAIICHUS TOJTHOMOYNH
COOTBETCTBYIOLErO MpeAcTaBuTens llpeanpuarus yrnoJIHOMOYEHHOTO Ha
MoJiyueHue OJEKTPOHHBIX TEPMHHAJIOB, CBEJIEHUS O KOTOPOM ObUIM paHee
nepenansl B baHk, HampaBuTh B BaHK COOTBETCTBYIOLIEE YBEJOMIIEHUE O
MpPEeKpalieHUH TTOJTHOMOYMM B COCTaBe 3JIEKTPOHHOrO J0oKyMmMeHTa no Cucreme
JBO, mNOIMUCAaHHOTO 3JIEKTPOHHOW NOANHMCHI0. PUCK YOBITKOB M HHBIX
HEeOJIaronpUsATHBIX TOCIEICTBUN H3-32 HE YBEIOMJIEHUS / HECBOEBPEMEHHOIO

12



yBenomiierus [Ipeanpustuem banka o cMeHe/ipekpalieHuy MOTHOMOYNHN JIUIL,
Hecer [Ipeanpusrue.

4.2.26. Ob6ecrieunth coOmIoeHNEe TpeOoBaHM WH(POPMAIMOHHONH 0€30MacHOCTH,
npenycmotpennubix Cranmaprom PCI DSS, pasMeinieHHoro Ha caiiTe B CETH
Wurepner: https://www.pcisecuritystandards.org/merchants/.

4.2.27. IlpekpaTuth MpHEeM KapT K OIUIaTe B COOTBETCTBUM c [IpaBmimamu ¢ 1atbl
pacropxxkernss  [loroBopa.  CHATH/ymanmuTh  peKIaMHO-MH(OpMaMOHHBIC
MaTepHalsl, u3Bemaroniie 00 oocyxuBanuu Kapr.

4.2.28. He npunumarh Mep NpPOTUBOACHCTBHS baHKy B NpOBEICHHM IPOBEPKH
[Ipeanpustus/ToproBoil  TOYKU/DIEKTPOHHOTO TEpMHUHAJIAa Ha MPEaMET
BBISIBJICHUS MOIeHHHUeckux Onepanwmii u/mnm npepocrapinenus [lokynarensm
Yceayr, HE COOTBETCTBYHOIIMX poay AestenbHocTH IIpenmpusitus/Toprosoit
TOYKH, ykazanHHOMY B OdepTe, a Takke cojeiicTBoBaTh baHKy B mpoBeneHUH
pa3buparenbcTBa 1o GakTy COBEpIICHUS OI03pUTENbHBIX Oneparuii.

4.2.29. IlpuHaTh DJEKTpPOHHBbIE TEPMUHAIbBl HAa OCHOBAHUU AKTa O BBINOJIHEHUU
pabor, cocraBieHHOMY B 2-X (OBYX) OK3eMIULSIpaX M IOJMUCAHHBIX
YIIOJTHOMOYEHHBIMH paboTHUKaMu baHka winu oOCTyXHUBarOIIe KOMIIAHUU U
[pennpustus. OxauH SK3eMIUSIp AKTa O BBITOJHEHHHM pabOT HAXOAWUTCS Ha
xpanenuu B OOcnyxuBawlei kommnanuu, BTopoid — y Ilpennpustus. @opma
akta pasmemeHa Ha Caiite banka. Ilpmem ocymiecTBisieTcss B 3apaHee
COrJJaCOBAaHHOE BpEMsi, MPU ATOM MAKCUMAJIbHO JONyCTHMas 3aJepKKa BO
BPEMEHHU OT COTJIACOBAHHOTO cocTaBisieT He Oosiee 30 (TpuALATH) MUHYT OT
paHee OrOBOPEHHOIO BPEMEHM YCTAaHOBKM. B  ciyuae orcyTrcTBuUA
YIOJHOMOYEHHOro coTpyanuka Ilpeanpusitus, ykazanHoro B Odepte, B
COrJJaCOBAaHHOE BpEMS C YYETOM MAaKCHUMaJIbHO JOIIYyCTUMOI'O BpPEMEHHU
3azepkku, bank win O6cmyKuBaroias KOMIaHUs HE OCYLIECTBIISIET YCTAHOBKY
1 DNEeKTpOHHBIX TepMuHaNoB. [Ipeanpusituio Oyner HEOOXOAMMO YCTaHOBUTH
HOBOE BpeMsl IPUEMKH DJIEKTPOHHOI'O TEPMHUHAJA.

4.2.30. IlpenocraBnsate goctyn K padore Ha OOOpPYIOBAaHUU TOJHKO OTBETCTBECHHBIM
COTpyIHHKaM TOpProBeIX TOYEK, MPU ITOM OOECHEYHTH CaMOCTOSITENBHOE W
CBOCBPEMEHHOE  IPOXOXKACHUE BCEMH COTPYAHUKaMH TOproBol  TOYKH
MHCTPYKTaXxa o nopsake nposeaeHust Onepanuii ¢ Kapramu, na Caiite banka.

4.2.31. BeiaensaTh U OIUIAYMBATh KaHAIBI CBI3HM, HEOOXOAUMBIE IS IOIKIFOYEHHS
¢GbyHKIIMOHUpOBaHUS 000pyAOBaHUA (DNEKTPOHHBIX TepMHHANOB) W JUISA
MpoBeIeHUsT ABTOpU3ALIUN.

4.2.32. Ucnonp3oBaTh DJIEKTPOHHbIE TEPMUHANBI M IPOrpaMMHOE OOecledeHue,
npenocTaBieHHoe baHKOM, TOMBKO Ui Heled peaqu3aluy  HACTOSILIETO
JloroBopa W Ha TEppUTOpUHU peructpaiuu ToproBoil Touku/(hakTUUECKOi
ycraHOBKH. He BHOCHTP U3MEHEHHS B DIEKTPOHHBIE TEPMHHAIBI U
porpaMMHOe oOecreueHue, MpeocTaBleHHble baHKOM, M He NpPOU3BOIUTH
CaMOCTOSTENILHO PEMOHT.

4.2.33. Ob6ecrieunBaTh COXPAaHHOCThH IPENOCTAaBICHHOT0 baHKoM 000pymoBaHWUs, B
TOM YHCIIE, TyTeM MPUHATHS HEOOXOJUMBIX Mep Mo oxpaHe TOproBoi TOUKH.
[Tpu s>Tom [IpeanpusiTue He HECET OTBETCTBEHHOCTh 32 TEXHHUECKOE COCTOSTHUE
0o0OpyJOBaHUs, IMpPEJOCTaBIEHHOTO W  yCTaHOBIEeHHOro bankoMm, 3a
UCKJTIOYEHHEM cyyaeB HEOpEeKHOro oOpaieHus: ¢ 000pyaoBaHueM (MposiuTas
KHJIKOCTb, 3arpsi3HEHHE, U T.11.).

4.2.34. TlpenocTaBiaTh yIOJIHOMOYEHHBIM paboTHHKaM OOCTyKUBaOLIEH KOMITAHUU
JOCTYI K MECTaM YCTAaHOBKH DJIEKTPOHHBIX TEPMUHAIIOB ISl IPOBEICHUS paOOT
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[0 €ro NOJKIIOYEHHUIO, HACTPOMKe, PEMOHTY, 3aMEHE, TEXHUYECKOMY
00CITy>)KUBAaHHIO U BU3YaJIbHOW TIPOBEPKE.

4.2.35. B cinyuae pacropxenuss JloroBopa oOecmeunTh mpencTaBuTensiM banka
JOCTYHI K DJEKTPOHHBIM TEpMHUHAJIAM B LEJSAX yAAIEHUs KpUNTOrpaduyeckux
KJIFOYEH.

4.2.36. B cinydyae BbIxona DJEKTPOHHOTO TEPMHHAJIA M3 CTPOS WIM €ro yTpaThl
HeMeJIeHHO MH(popMHupoBaTh baHk B cooTBeTcTBUU C 1. 4.1.5. wim myrem
oOparmienus ¢ cnyx0y nmoanepkku banka mo tenedony, ykazannomy Ha Caiite
banxka.

4.2.37. Bepaytp baHky wim ymnoaHoMoueHHOMY JHMIly baHka OneKTpoHHBIC
Tepmunansl, TpeaocTaBieHHbIC baHKOM M HE HaXoAsAlIMecs B COOCTBEHHOCTH
[Ipennpustus, B TedeHue 5 (mATH) paboyux [HEH C JaTbl PacTOP>KEHUs
JloroBopa wid ¢ JaThl NOJy4YeHHs TpeOOBaHUS O BO3Bpare DIEKTPOHHOTO
tepmuHaia o ¢opme IIpunoxxenust Ne 4 x HacrosiuuM [IpaBunam. TpeboBanue
0 BO3BpaTe DJEKTPOHHOTO TEPMHUHAJIA MOXET OBITh HampaBieHO baHkoM B
anekTpoHHoM Buze o Cucreme /IO ninn Ha GyMa)XHOM HOCHUTEINE 1O afipecy,
npeacraBieHHoMy [Ipennpustuem B bank m u3BectHoMy banky Ha nary
OTIIPaBJICHHUS] COOTBETCTBYIOLETO TpeOoBaHus. TpeOoBaHHMe O BO3BpaTe
DNEeKTPOHHOIO TEpMHHAIa Ha OyMa)KHOM HOCHUTEJIE CUMUTAETCS MOJIYyYEHHBIM
[IpennpustTiem no ucreueHuu S5 (msTH) pabounX JHEH C 1aThl €ro HAIPaBIECHUS
(ectm nmata (QaKTHUECKOTO BpY4YEHHsI HE HACTYIUT paHee), a B ciydae
HampaBlieHus1 Takoro TpeOoBanus yepe3 Cucremy JIBO — B geHp Takoro
HaTpaBJICHUSI.

4.2.38. BepuyTh DONEKTpOHHBIE TEpMHUHANbBI, paHee MOoy4YeHHble OT baHka win

VIIOJITHOMOYEHHOTO JHma baHka W He Haxoasmuecs B COOCTBEHHOCTH
[IpennpusTus, He ucnonb3yeMble 6osee 3(Tpex) MecsleB, Ha OCHOBaHUM AKTa O
BBIIIOJTHEHUH Pa0bOT He mo3/aHee 5 (IATH) pabouux AHEH ¢ MOMEHTA MOIy4YEHHUS
[Ipennpusituem TpeOoBaHUS O BO3BpaTe OJIEKTPOHHOIO TEpPMHUHANA 4Yepes
cucremy JIbO umim Ha OyMa)XHOM HOCHTEIE IO ajapecy, MPeICTaBICHHOMY
IIpenmpusituem B baHk u wu3BecTHOMYy baHKy Ha [aTy OTIpaBJICHHS
COOTBETCTBYIOIIETO TPeOOBaHMU.

4.2.39. B ciiyuae HeBO3BpaTa DJIEKTPOHHBIX TEPMHUHAIOB B COOTBETCTBHH C 11. 4.2.37.
u 4.2.38., mubo BO3BpaTa TEPMHHAJIA HE B TMOJHOW KOMIUICKTAIIUH, YILJIATHTH
banky mrpad B pazmepe 10000 (mecsth Thicad) pyOeit, B Tom unciae HIC 3a
KKl DJEKTPOHHBIM TepMHUHaN, KOTOpBIM He Obl1 BO3BpaieH. [lomumo
cyMmMmbl (cBepx cymMbl) LlITpada, ykazanHOro B HacTosieM nyHkre bank Brpase
B3bIcKaTh ¢ [Ipennpusitus cymmy yObiTkoB banka.

4.2.40. YruraunBate baHKy cyMMBbl, mojuiexamiue yaepkanuto c¢ I[lpemnpustus B
coorBercTBuM ¢ mnpaBuwiamu AO «HCIIK», omyOiMKOBaHHBIMH Ha caiTe
WwWw.privetmir.ru (B ciydae mnpucoeauHeHus I[IpeampusiTus B mporpaMmme
JIOSUIBHOCTH 1151 Aiepkateneil kapT «Mupy, onepatopom KOTopou ssisgercs AO
«HCIIK»).

4.2.41. TlpenocraButh [lokymaremro st cuutbiBanust QR-kom ¢ memnbio
ocymectBiaeHus Onepanuu oriarsl Yciyru ¢ npumesennem QR-kona.

4.2.42. He uzmensath makeT QR-xo/1a B 0IHOCTOpOHHEM MOPSAKE.

4.2.43. He ycraHaBiIMBaTh OrpaHHMYEHH MO MMHUMAaJIbHOM/MaKCHMalbHOM CymMMe
Onepanuu.

4.2.44. O6ecrieunTts baHKy W/WiH YIIOJTHOMOYEHHOMY JIMITY YCIIOBHS [Tl YCTaHOBKH,
MOJIKIIIOYEHUS U 00CTyKMBaHUs DIIEKTPOHHOTO TepMuHasa B TOProBhIX TOUKaX,
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5.1.

5.2.

5.3.

5.4.

COOTBETCTBHUSI TOMEIICHUH, B KOTOPbIX ycTaHaBnuBaercsi OOopynoBaHue,
TpeOOBaHUSAM TEXHUYECKOH OCHAIEHHOCTH W 0€30IacHOCTH  COTJIACHO,
yCTaHOBJICHHBIM bankoM TpeboBaHwMiA.

4.2.45. ObecrieunTh HATMYUS COTIIACOBAHUH, MPEyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Wi jaoroBopamu llpeanpusatvs ¢ TPETbUMHU JIMIIAMH W HEOOXOIWMBIX IS
MIPAaBOMEPHOW YCTAaHOBKH, TOJIKIIOUCHHUSI W OOCITY)KHUBaHHS DICKTPOHHOTO
TepMuHAaNIa Ha Tepputopun [Ipeanpustus baHkoM W/WUau YyIIOJIHOMOYEHHBIM UM
JIUIIOM.

5. CHETA
Odopmnenue [Ipeanpusituem C4eToB JOKHO COOTBETCTBOBAThH TpeboBaHusM Jlorosopa u

«Muctpykumu mia [Ipennpuaruii o Mepax 06€30MaCHOCTH W MpPaBUJIaX OOCITYKUBAHHS 110
[TnaTexasiM kapTam» (IIpunoxenue Ne 1 k HactosmuMm [IpaBunam).

®opmupoBanue 1 gocraBka CBOJHOrO OTYETa MPOU3BOAMUTCSA MOCPEACTBOM MPOBEACHUS
WNukaccanuu He no3anee 2 (AByX) KaJICHIApHBIX JIHEW ¢ MOMEHTA MpoBeAeHus: Onepaiuu.
[IpenmpusiTie HeceT OTBETCTBEHHOCTh 3a COOTBETCTBUE HTOrOBOW uHGOpMaIuwy,
pacrnedyaTbiBaeMoi DJIEKTPOHHBIM TEPMHUHAJIOM IO 3aBeplieHuu MHkaccauuu U peasibHO
COBEpIICHHBIM 32 OTYETHBIN KaJleHIapHbIN AeHb Onepamusim.

Ecmu WMukaccanust He Obuta COBEpIICHA MO HE3aBHCANIMM OT baHka mpuuynHaMm, bank He
HECET OTBETCTBEHHOCTH 3a 3aJIePXKKy 1epeBojia Bo3mereHust.

Cuer sIBiIsIETCS HCZ[ef/'ICTBI/ITeJII)HI)IM BKJIIO4as1, HO HC OrpaHU4UBasACh, €CIINU:
5.4.1. Onepanusi, KOTOPYIO OH MOATBEPKIa€T, HE3AKOHHA;

5.4.2. xommuss Cuera, mpenbsiBieHHas baHky, He coorBercTByer Komuu Cuera,
BbIJIaHHOM JleprkaTesnto KapThl;

5.4.3. B ABTOpU3AIIMOHHOM IIeHTpe He Obul nonydeH Kox ABropuzammu Onepanuu
WJIM yKa3aH KO/, IOJTYYCHHBIN B PYTrOM IIEHTPE aBTOPU3ANNU 0€3 COTIacoOBaHUs
¢ bankowm;

5.4.4. Cuet odopmiieH HEPABUIHHO WIIH HE TIOJTHOCTHIO, JOMYILEHBI UCIIPABICHNUS;

5.4.5. B oTHOIIEHNH NaHHOW Onepauy U/uiu CENKH ObLIIO COBEPIIEHO OTCTYIUICHHE
OoT ycinoBui Hacrosimero JloroBopa, TpUIIOKEHUH K HeEMy, W/MIU
WHCTPYKTUBHBIX MaTEpUasoB, W/WIH UH()OPMAIIMOHHBIX MTHCEM;

5.4.6. B bank He ObuTH MpeacTaBiIeHbl MOATBEp Xk AatoLIe Oneparuio T0KyMEHTHI;
5.4.7. Onepanus coBepieHa 6e3 uenu omnatsl Y cayr [pennpustus;
5.4.8. Ycnyra He npenocrasieHa [peanpusituem JlepkaTteinto KapThl,

5.4.9. Onepauuss mo wuHpopMalMu OT cooTBeTcTBytomied IlnaTexHoil cucTembl
SIBJISICTCSL  HEJIEUCTBUTENbHONW (MOIIEHHUYECKO#), B T.4. B pe3yJbTare
KOMIIpOMETAIMM JaHHbIX KapThl WM MHBIX cOCO0O0B HMCHob30BaHUus KapTsl,
He cooTBeTcTBYromMX IIpaBunam IlmarexHOM CUCTEMBI M NPUMEHHUMOMY
3aKOHOJIaTEICTBY;

5.4.10. Onepanus mpoBeaeHa B orcyrcTBUe Jlepakarens KapThl U 06e3 npeabsBICHUS
Kaprsr;

5.4.11. CBoaHbIl OTUET HE OBLT MPEIOCTABIIEH B ABTOPU3AI[MOHHBIN HEHTP B T€UCHHE
CpoKa, yka3zaHHoro B 11. 5.2. [IpaBuu;

5.4.12. xapakrep Onepartuii, B 4acTHOCTH cyMMa Oniepaiiu U CpoK JOCTaBKH TOBapa
/oKa3zaHus yclIyru — O0oJiee 4eM B TPH pa3a MPEBBILIAET CPEIHUE IaHHbIE;

5.4.13. moanuck Ha CueTe He COOTBETCTBYET moanucy Ha Kapre;

5.4.14. cpok peiictBust KapThl vcTek uinu emé He HACTYNMUJI B MOMEHT COBEpIICHUS
Onepanumn.

6. PUHAHCOBBIE YCJIOBUA U ITOPAJIOK PACYHETOB
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

Hns neneit JloroBopa BantoTo ABTOopH3alunu U B3auMmopacuetoB banka c [Ipennpusaruem
npusHatores pyonu Poccuiickoit @enepannu.

[Ipennpusitie He BrpaBe pa3dUBaTh CTOMMOCTb OJHOW YCIYTH C MPOBEACHHEM JIBYX WU
oonee ABropu3zanuii Oneparyii OrIaThl.

[To OmnepauusiMm ormiatel, coBepiieHHBIM B ToproBeix Toukax IIpeanpusitus, bank
nepeuucnser Ilpeanpusaruto Bo3memenne, no pexBuzuram Cuera Ilpennpusitus,
ykazauubiM B Odepre Ilpennmpustus. B cimywae wusmeHeHust pexkBu3utoB Cuera
[Ipennpustus g nepeunciaenuss Bozmenienus no nposeaeHHbIM OnepanusiM OILIaTh,
[Ipennpusitue o0s3yeTcst yBenoMuTh baHk B mucbMeHHOM BuUje 3a 5 (IATh) pabounx gHEl
no usMeHeHus pekBusuToB Cuera Ilpennmpustus. B ciydyae He yBenomiieHus
[Ipennpustuem banka 06 n3menenun peksusutoB Cuera llpeanpusarus g nepedncieHus
B YCTaHOBJICHHBIM HACTOSIIIUM ITYHKTOM CpOK, 00si3aHHOCTh baHka 1O mepeuncieHuto
Bosmenenus cuntaercs HaJuieKauM 00pa3oM UCTIOTHEHHOM.

dakr mnepeBona BosMmemenus He sBiseTcss 0e3yClOBHBIM IpU3HaHMEM baHkoM
JeCcTBUTENBHOCTH ITpOBeAeHHBIX [Ipeanpustuem Onepanuii.

3a yciyru, okaszbiBaeMble bankowm [Ipeanpusituto o [Jorosopy, [Ipennpusitie omnaunpaer
baHky KOMHUCCHOHHOE BO3HarpaxkJieHHe B IOpPsJIKE U B CPOKHU, ompeneneHHsle Tapudamu
banxka.

Komuccus 3a 06pabotky Ornieparuii O1iaThl ¥ OCYIIECTBICHHUE PaCY€TOB 110 HUM B3UMAETCS
KaXIbI pa3 u3 cymmbl Bosmernienus, nepeBoaumoii [lpeanpusituio bankom coriacHo
JloroBopy, myTeM 3a4eTa B COOTBETCTBUU C MOPSAIKOM, U3JI0KEHHBIM B 11. 6.7. [IpaBui, npu
3TOM CyMMa KOMHCCHH, ylepaHHas baHkoM paHee mpu mepeBoje Bo3memieHus 1o
Onepanusam Bo3BpaTa u 1o OnepanusiM oTMEHbI oruiatel, [Ipeanpustiio He Bo3BpalaeTcs.

bank nepeBoaut Bo3smemenue Ha Cuer Ilpennpustuss B cyMMe, BKIIOYAIOIIEH CyMMY
Omnepanuii OIU1aThl, a TAK)KE ONepaliii OTMEHbI U BO3BpaTa, 00paboTKa (IpoliecCupoBaHue)
KOTOPBIX OCYIIECTBJIEHA 32 COOTBETCTBYIOIIMMI PaCUETHBIN JI€Hb, 3a BBIYETOM:

6.7.1. Cymm Onepanuii oTMeHs! oratsl U Onepanuii Bo3BpaTa, 00padoTka KOTOPBIX
IIPOM3BE/ICHA B OTUETHBIN JICHb;

6.7.2. Cymm komuccun banka 3a O6paboTky u pacuer nmo Onepauusm, odpaboTka
KOTOPBIX OCYIIIECTBIIEHA 32 PACUETHBIN JIEHb (32 UCKITFOUEHUEM JIOTIOTHUTEIIbHON
komuccuu 3a O6paboTky Onepaiuil U ocylecTBICHHE PACYETOB 110 HUM, MPH
HaJIMYUU COOTBETCTBYIOIIMX KOMUCCUI);

6.7.3. Cymm, panee mnepeBeneHHbIx Ha Cuer Ilpemnpustus mno Onepanusm,
MPOBEJICHHBIM C HapyIICHUEM YCI0BU JloroBopa, B TOM YKCIIE TPUIOKEHUN K
HEMY;

6.7.4. Cymm, panee mnepeBeneHHbix Ha Cuer [lpemnpusatus mno Omeparusim,
3asBJICHHBIM OaHKaMHU-3MUTEHTaMHU Kak MOIIEHHUUYECKUE ONepalluy /MU KaK
HeneiicTBurensHble onepanuu, au00 nmpu3HaHHBIM [lnaTexHbIMH cucTeMaMu
MolIeHHHYeCKMMHU  OTepalisiMi (32 HCKJIIOYEHHEM Cilydas, Korja cymma
JICHEeKHBIX CPECTB 10 MOIIEHHNYECKOH olepaluy He Oblila CIIICaHa CO CYETOB
banka IlnatexxHoii cucremoii/bankom-smutenrom Kapr);

6.7.5. Cymm mrpadoB, HEYCTOEK M WHBIX TpeOOBaHMU, MOJUICKAIINX YILIATE
[Ipennpustiem B nonb3y banka B COOTBETCTBUH ¢ ycI0BUsAMH JloroBopa;

6.7.6. Cymm neburtopckoii 3amomkeHnocty [Ipennpustus nepen baHkom, BOSHUKIIEH
3a mpeIblAyIIie JHU (3a0JDKEHHOCTh B Pa3Mepe CYMMBbI, MpHUYUTAIONIECs
banky no [loroBopy, He yperyaupoBaHHasi paHee).

B ciydae ecnu paccuuTaHHas B IOPSIIKE, YKa3aHHOM B I1. 6.7. CyMMa UMEET OTPULIATEIIBHOE
3HaueHue (To ecTh CymMMa, nmojsiexanias ymiare bankom B nonb3y Ilpennpusitus MeHblie
CyMMbl, nojnexameil yrmiare Ilpeanpustuem B mnosb3y banka), bank ocymectBiser
CIIMCaHNe CYMMBI J€HEKHBIX cpeAcTB co Cuera [Ipennpusrtus, ykazannoro [Jorosope, 6e3
JIOTIOJIHUTENBHBIX pacnopsbkeHui (akuenta) [Ipennpustus.
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6.9.

7.1.

7.2.

7.3.

74.

7.5.

7.6.

7.7.

7.8.

7.9.

Hatoit uciomaenuss CTOPOHOU CBOMX O0O0S3aTENBCTB IO MEPEBOIY JIEHEKHBIX CPEICTB B
moJib3y Apyroit CTOPOHBI OyIeT CUMTATHCS JaTa 3a4MCIICHUs ACHEKHBIX CPEACTB Ha CUET
banka / Cuer [Ipeanpusitusi, OTKpHITHIA B banke.

7. OTBETCTBEHHOCTb CTOPOH

3a HEBBHINIOJIHCHHUE WJIM HEHAJJIS)KAIlee BBIMOTHEHUE 00s13aTenbeTB 1Mo JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C YCI0BUsIMU J[0roBOpa 1 3aKOHOAATENBCTBOM POD.

B cnyuae HewcnonHeHUs WM HEHAJJIXKAILIETo0 MCIONHEHUs 00s3aTenbeTB no JloroBopy
omnori m3 CropoH, apyras CropoHa BmHpaBe MNOTpeOOBaTh OT BHUHOBHON CTOPOHBI
WCTIOJTHEHUS IPUHATHIX Ha ce0s 0053aTeNbCTB, a TAK)XKe BO3MELIeHU B BatoTe Poccuiickoi
®denepanyy MIPUUUHEHHOTO €l JOKYMEHTAIBHO MOATBEPKIACHHOI'O PeaibHOro yiiepoa.

[Ipn HapymeHnuu ycTaHoBIeHHOro JlOroBOopoM cCpoka MepeBoja JIEHEXKHBIX CpPEJCTB,
BuHOBHas CtopoHa yruiaunBaeT Apyroi CTOpoHE HEYCTONKY, paCCUUTHIBAEMYIO 110 CTABKE
0,1 % (Honp menbIx ofHa aecsATas MPOLIEHTa) OT CyMMBbI, HEMEpeBEICHHONW B CpOK, 3a
KaKIBIN JCHB MPOCPOUKH, HO HE O0OJIee CyMMBI, HETICPEBEICHHON B CPOK.

[Ipennpusitue o0s3yercs Bo3Mmeniatk banky B Bamote Poccuiickoit denepanuu B MOJIHOM
o0beme Io0Oble cyMMBbl MITpadoB, COOPOB M HEYCTOEK, BOCTpeOoBaHHbIE C baHka
[TnaTexxHOM cucTeMol, B CBsi3u ¢ Hecobmoaenuem llpennpusituem ycinosuit Jlorosopa, B
ToM unciie [Ipuioxennit K HeEmy.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAM W PAa3HOIIACHUSAM, BO3ZHUKAIOIIUM MEXKIY
[Ipeanpustuem u [lepxareneM KapTel BO BCEX CIIydasiX, KOIa TAKME CIIOPBI U pa3HOTJIacus
HE OTHOCATCS K IpeaMeTy Jlorosopa, a Takke 1o CriopaM B OTHOLLIEHUH Y CIIYT, OIUIAYEHHBIX
¢ ucnoJyipzoBanueM Kapr.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE YOBITKM M HHbIE HEOJIaronpusTHbIE
nocneacteus s [lpenmpusitus/ToproBoit  Touku  [lpeampustus, cBs3aHHBIE C
MIPUOCTAaHOBIICHHEM/TIpEKpaIieHneM nposeaeHus Onepanuii B cirydasx, mpeyCMOTPEHHBIX
1. 3.1. [IpaBui, unu Bo3HUKIIKE B pe3ynbTare Hapyiienus [Ipeanpusituem m. 4.2. [lpaBui.

baHKk He HeceT OTBETCTBEHHOCTH 3a 3aJCPXKKU IEPEBOAA ICHEKHBIX CPEICTB HAa CYET
[IpeanpusTus, eciy 3aAepKKH MPOU30LLUIN HE 110 BUHE baHKa.

baHk He HeceT OTBETCTBEHHOCTH 3a HEHCHOJHEHHE ycioBuil JloroBopa, o0yciIoBlIEHHOE
JNEUCTBUAMH WM O€37€HCTBUSIMH TPETHUX JHUI], B TOM YHUCJE ydyacTHUKaMu [lmaTeXHbIX
CHCTEM.

baHKk He HeceT OTBETCTBEHHOCTHU 32 HECBOEBPEMEHHOE Nepedncienne cyMMm Onepanuil o
IIPUYMHE TIPOBEACHUS paccieoBaHns baHkoM Ipy opo3peHuu Ha nposeaeHue Onepanuu
C HapyuieHueM ycioBui Jlorosopa.

7.10. IlpeanpusiTie TOTHOCTHIO HECET OTBETCTBEHHOCTh 3a [EHCTBHS CBOETO IEpCcoHala,

CBSI3aHHBIE C HapyLIEHUWEM ycIoBUM JloroBopa M HMHCTPYKTMBHBIX MAaTEpHUAOB,
MPEIOCTaBICHHBIX baHKOM.

7.11. B cnyyae MOBTOPHOI'O COTJIaCOBAaHUS BPEMEHH YCTAHOBKU DJEKTPOHHBIX TEPMHUHAJOB,

HaXOJAALIMXCS B COOCTBEHHOCTH baHKa, B CBS3M C OTCYTCTBHEM YIOJHOMOUYEHHOI'O
MPEJCTaBUTEINS, YKa3aHHOTO B 3asBJICHUH, B paHEee COTIacoBaHHOE Bpems, lIpeanpusitue
o0si3yeTcss He mo3aHee 3 (Tpex) pabouux [AHEW, co JHS HampableHuss baHkom
cooTBeTcTBYyIomIEero Tpedosanus [Ipeanpusituto, yrmatute banky mrpad B pazmepe 5000
pyouneit. IIpenycMoTpeHHOoe HacTosAmMM IyHKTOM JloroBopa TpeGoBaHHE, HampaBiseTcs
bankom Ilpeanpusituio yepe3 Cucremy JIBO min Ha OymMaKHOM HOCHUTENE MO aJpecy,
npencrasineHHomy [Ipennpustuem B bank u m3BectHoMy baHky Ha gaty oTmpaBieHHS
COOTBETCTBYIOIIETO TpeOoBaHus. TpebOoBaHWe, HANMpaBIeHHOE Ha OYMa)XKHOM HOCHTEIE,
CUMTAETCs MOJIYYEHHBIM 10 UCTeUEHHUH 5 (MATH) pabouMX THEH C JaThl ero HampaBJeHuUs,
o Cucteme J1bO — B 1eHb HanpaBiaeHUs TPEOOBaHUS.
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7.12. B cimyyae He BO3BpaTa, YTE€pH WM TOpYH (HE PEMOHTONPUTOJTHOCTH) DJIECKTPOHHOTO

TEpMHUHANa, HE Haxojsfmerocss B cobctBeHHOCTH [IpennpusaTuss u MpeaoCcTaBIEHHOTO
bankowm, Ilpeanpusitue 06s13yercs He no3anee 3 (Tpex) pabouux AHEH, CO IHS HalpaBICHUs
BbankoM cOOTBETCTBYIOIIEr0 TPeOOBaHUS, YIUIATUTh CTOUMOCTH DJIEKTPOHHOT'O TEPMHUHANA,
YCTQHOBJIEHHOM B COOTBETCTBYIOLIEM AKTE O BBIITOJHEHUH paboT U WTpad B COOTBETCTBUU
c n. 4.239. Beimnata CTOMMOCTH OJEKTPOHHOTO TEPMHMHAJA OCYLIECTBIISETCS
[IpennpustTieM ¢ y4eToM H3HOCA, B pyOJieBOM 3KBHBaJleHTe 10 Kypcy banka Poccun Ha
JaTy BbICTaBlIeHUs bankoM IIpeanpusaTiio COOTBETCTBYIOIIETO CUETA.

IIpenycMoTpeHHOE HACTOSALIMM IyHKTOM JloroBopa TpeOoBaHME Ha OIUIATy, HAIPaBISIeTCs
bankom Ilpeanpusituro uepe3 Cucremy JABO win Ha OymMaKHOM HOCHUTENE MO aJpecy,
npencrasiaeHHomy [lpennpustuem B bank u u3BecTHoMy baHky Ha pary oTopaBieHHs
COOTBETCTBYIOIIEro TpeOoBaHus. TpeboBaHWe, HAMpaBICHHOE HAa OyMa)KHOM HOCHTEJIE,
CUMTAETCs MOJIyYEHHBIM 10 UCTEUEHUH 5 (IIATH) pabouyMX JHEH C JaThl €ro HalpaBJeHuUs,
no Cucreme /1O — B 1eHb HanpaBieHHs TPeOOBAHUSI.

W3noc mnpexcraBienHoro [Ipennpusatiio OJEKTPOHHOrO TEpPMMHANA, €CIM HHOE He
NPEeSyCMOTPEHO AKTOM O BBIIOJHEHHH paboT, mnoxamucanHoro Ilpennpusituem,
paccuMThIBaeTCs MyTeM YMEHBIICHUS €ro CTOMMOCTH paBHBIMHU J10JsIMH Ha 1/48 ot ero
CTOMMOCTH B MECAIl B TMpOIecce AKCIUTyaTallH, HAdajloM KOTOPOH CYHTaeTcsl naTa
nepefayn DJIEKTPOHHOTO TepMHUHala 10 AKTYy O BbinmonHeHuu pabot. Ilpu stom, npu
OCYIIECTBIICHHH pacueTa HM3HOCA, MECAI, B KOTOPOM NPOHM30LUIA yTepsl W/HIM Topya
DJNEeKTPOHHOr0 TEPMHUHAJIA, B PACYET HE BKIIIOYAETCH.

7.13.B CJIy4ac HCUCIIPABHOCTH BJ'ICKTpOHHOFO TCpMHHAJIA, HC HAXOAAIICTOCS B COOCTBEHHOCTH

[Ipeanpusatus 1 npenocTaBiaeHHOr0 baHKOM, B CBS3M ¢ HEHAJIEKALIEH dKCIUTyaTaluen
(HapyIIeHHeM NOJI0XKEeHUH MTpuIaraeMoi K DJIeKTPOHHBIM TEPMUHAJIaM HHCTPYKLIUHN ) U/ W
KpuUTHYeCKOW aedopmareid kopryca u (DYHKIMOHAIBHBIX JeTayiell DIeKTPOHHOTO
tepmuHaina, [Ipeanpustue Bo3memaer banky, CTOMMOCTh PEMOHTa TaKOro DJIEKTPOHHOTO
TEpMUHAJA, I[POU3BEICHHOIO CEPBUCHBIM ILIEHTPOM, HMEIOIIMM COOTBETCTBYIOLLYIO
CepTU(QUKALMIO OT IPOU3BOAUTEN OJIEKTPOHHOTO TEPMUHAla, B COOTBETCTBUU C
3aKJIIOYEHUEM CEPBHCHOIO LIEHTpa M cueToM. IIpenycMOTpeHHBbIE HACTOSIIMM ITYHKTOM
JloroBopa JOKYMEHTBI: CUET U 3aKJIFOUEHHUE CEPBUCHOIO LIEHTPA, SBJIAIOLIUECS OCHOBAHUEM
uig cnucaHus, HampasisioTcss bankom [lpenmpusituiro uyepes Cucremy JbO wim Ha
OyMa)kHOM HOCHTeJIE IO ajipecy, npeacraBieHHoMy Ilpeanpusituem B bank u u3BecTHOMY
banky Ha naTy oTmpaBieHUs COOTBETCTBYIOUIUX JOKYMEHTOB. [Ipeanpusitue o0s3yercs B
He no3aHee 3 (Tpex) pabouux JIHEH, co AHs moayyeHus oT banka JOKyMEHTOB JUIs OIJIAaThI,
Bo3MecTuTh banky croumocts peMoHTa. COOTBETCTBYIOLIUE JOKYMEHTHI, HallpaBJIEHHbIE Ha
OyMa)KHOM HOCHUTEJIE, CYUTAETCS MOJyYEHHBIMHU 110 UCT€UeHUH 5 (1mATH) pabouux JHEH ¢
naThl uX HanpasieHus, o Cucreme JIbO — B 1eHb HanpaBieHUs JOKYMEHTOB

7.14. Ecnu [lpeanpusitue B CpoK HE OIjlaurMBaeT MTpadbl U BOZMELIEHUS, PEIyCMOTPEHHBIE

8.1.

n.7.11.-7.13, o bank B coorBercTBUM C 1.3.1.4. MOXeT cnucaTh cymMMmy LITpada W/uiu
BO3MelIeHus co cuera [Ipennpusitust 6e3 JoNoNMHUTENbHBIX pacnopsikeHuid [Ipennpustus.

8. OCHOBAHIA OCBOBOXAEHNA OT OTBETCTBEHHOCTHU

Cropona J[loroBopa 0cBOOOXHAaeTcs OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM IIOJHOE
HEHCIIOJIHEHHE 00513aTeNIbCTBa 10 J[0roBOpY, €CiIM 3TO HEUCTIOIHEHHUE SIBUJIOCH CIIEICTBUEM
OOCTOSITENTLCTB  HETPEOJIOJIMMOM  CHJIbI, BO3HMKIIMX B pe3yJbTaTe OOCTOSTENILCTB
Ype3BBIYAHOIO M HENPENOTBPAaTUMOrO XapakTepa, KoTopele CTOpoHa He Moria
MpeIBUJIETh W TMPeNoTBPAaTUTh pa3yMHbIMH Mepamu. K TakuMm o06cTosiTeNbCTBAM
Ype3BbIUAITHOTO XapaKkTepa OTHOCATCS CTUXUKHHBIE O€ICTBUS, aBapUH, MT0Kapbl, MACCOBBIE
Oecriopsiiky, 3a0aCTOBKH, PEBOJIOLWHU, BOCHHbBIE JEWCTBUA, MOBPEXKICHUE JIMHUN W/WIN
CPEZCTB CBSI3U, IPUHATHE OpraHaMy rOCYapCTBEHHOM BJIACTH W/HIIM OpraHaMU MECTHOTO
CaMOYTIPABJICHNUsT HOPMATHBHBIX IPABOBBIX W HMHBIX AKTOB, JEIAKOIIUX HEBO3MOKHBIM
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8.2.

8.3.

8.4.

8.5.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

ucrnonHeHrne CTopoHaMU CBOMX 00s13aTEIBCTB, a TAKXKE JIFOOBIC IPyTrue 00CTOSATEIHLCTBA BHE
pPa3yMHOT'O KOHTPOJISI CTOPOH.

[Ipy BO3HUKHOBEHHMU YKa3aHHBIX OOCTOATENHCTB, CPOK MCIIOJHEHUS JOTOBOPHBIX
00513aTEeNIbCTB  COPa3MEpPHO OTKJIAIBIBACTCA HAa BpeMs JEHCTBHSI COOTBETCTBYIOILEIO
OOCTOSITENLCTBA U YCTPAHEHHSI €r0 TOCIEACTBUN

[Ipu HactyrmuieHnn oOCTOSATENbCTB, YKa3aHHbIX B 1. 8.1. IlpaBun, Ctopona, 1ist KOTOpOi
CO3J1aJ1ach HEBO3MOKHOCTh MCIIOJHEHUS ee 00513aTesIbCTB 110 J{oroBopy, JOKHA B TEUEHUE
24 (nBaauaTH YETHIPEX ) YaCOB U3BECTUTH O HUX JIpyryto CTOpOHY B MOPSAKE, AaHAJIOTUYHOM
ykazaHHoMy B 1. 10.2. Hactosmux IIpaBuin, ¢ oOs3aTeNbHBIM YKa3aHHUEM JaHHBIX O
XapakTepe OOCTOSATENLCTB, OLUEHKY MX BIHMSHUS HA BO3MOXKHOCTH MCIIOJIHEHHUS! CTOPOHOM
CBOUX 00s3aTenbCTB 10 JIoroBopy M IpeanoaaraeMblil CpoK UX UCIOIHEHUS (IIPU HAIMYUU
TaKOW BO3MOKHOCTH).

[Ipu HEBO3MOKHOCTH UCIIOJIHEHUSI 00513aTEILCTB B CPOK CBBIIIIE 3-X (TpeX) MECALIEB KaxK/1as
n3 CTOpOH HMMeeT MpaBO pPACTOPrHYTH JOroBOp B OJHOCTOPOHHEM MOPSIKE IyTEM
HaIlpaBJICHUs MPEIBAPUTEIHLHOTO MMCbMEHHOT0 YBe1IoMJIeHUs ipyroit CTopoHe. YKa3zaHHOe
yBEIOMJICHHE JOJDKHO OBITH HANpaBlIeHO B JJIEKTPOHHOM Buje mo cucreme JIbBO wmnm
KypbepoMm/mouToii (C yBEAOMJICHHEM O BpYy4YeHHM) He mo3gaHee, deM 3a 10 (mecsTs)
KaJIeHJAApHBIX JHEU 70 IpeanoaaraeMoil 1atel pacTop:kenus Jlorosopa.

bank ocBoOOXJaeTcs OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHME WM HEHaJJiexallee
WCTIOJTHEHUE CBOMX 0053aTeNILCTB BO BpeMs IpoBeneHus [1maHoBeIxX paboT.

9. YVPET'YJINPOBAHUME CIIOPOB

Bce crniopsl, cBA3aHHBIE € 3aK/IIOYEHUEM, HCIIOJHEHUEM U pacTop:keHueM Jlorosopa, OyayT
paspemarbess CTOpoHaMH IyTeM IeperoBopoB. Eciiu B XoJ1e eperoBopoB CoralieHue He
JOCTUTHYTO, 3auHTepecoBaHHass CTOpOHA HamlpaBiseT MPETEH3UIO0 B MHCbMEHHOU (opme,
MOJITMCAHHYIO YIIOJTHOMOYEHHBIM JIMLIOM.

[IpereH3us HaNpaBIIAETCS TFOOBIM U3 CIECIYIONINX CIIOCOOOB:
9.2.1. 3aka3HBIM IMCEMOM C YBEJJOMJICHUEM O BPYUCHUH;
9.2.2. xypbepckoit goctaBkoil. B 3TOM cinydae QakT MONMyd4eHHUS MPETEH3UU
Heo0XoIMMO NOATBepAUTh pacnuckoil CtopoHsl (fanee - anpecar). Pacnucka
JOJKHA COepKaTh HAMMEHOBAaHUE JOKYMEHTA U JIaTy ero MOJIy4eHHUs, a TakKe
(haMuIHI0, WHUIUAIBI, JOJHKHOCTh M TOJIUCH JIMIA, MMOJYYHBIIETO JaHHBINA
JOKYMEHT;
9.2.3. wepe3 Cucremy JIBO.
[IpereH3us cuuTaeTcs TOCTABICHHOW, B TOM YHUCJIC B CITyJasiX €CJIH OHa:
9.3.1. moctynuna agpecary, HO MO 3aBUCAILIMM OT HEro oOCTOSTENhCTBaM He ObLia
BpyUY€HA WK aJIpecaT He 03HAKOMUJICS C HEll;
9.3.2. nocraBieHa Mo agpecy MecTa HaXOXACHUS ajpecara, axe €clid aapecar He
HaXOJUTCSI 110 JITAHHOMY aJIpecy.

K npereH3un 10KHBI OBITh MPHIIOKEHBI JOKYMEHTBI, 000CHOBBIBAIOIINE MPEAbSIBICHHBIE
3anHTepecoBaHHOW CTOpOHOI TpeOoBaHMs (B cilydyae OTCYTCTBHSI TaKMX JOKYMEHTOB Y
npyroit CToponsl). YKa3zaHHbIE JJOKYMEHTHI IIPEICTABISAIOTCS B (pOopMe KOMUMA, 3aBEepEHHBIX
HanpaBUBIIMX UX CTOPOHOM.

CropoHa, KOTOpOI HalpaBjeHa IPEeTeH3Us, 0013aHa paCCMOTPETh NOIYYECHHYIO IPETECH3UI0
1 0 pe3y/bTaTax yBEJOMUThH B MUCbMEHHOHN (opMe 3auHTepecoBaHHYI0 CTOPOHY B T€UEHHE
30 (TpuauaTy) KaueHIapHbIX AHEH CO IHS MOITY4YEHUs IPEeTeH3HH.

B ciydae HeyperyaupoBaHHs DPa3HOIVIACHUN B IIPETEH3MOHHOM MOPSIKE, a TAKXKE B CIydae
HEMOJIy4YeHHUs! OTBETA Ha MIPETEH3HIO B TEUEHNE YKa3aHHOTO BBILIE CPOKA, CIIOP MepeaaeTcs
Ha paccMOTpeHHe B ApOuTpakHblid ¢y UensiOunckoit obnactu.

10. CPOK JIEVICTBHS U MTOPSJOK PACTOPXXEHNA JIOTOBOPA
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10.1. JIoroBop meHCTBYeT B T€UEHHE HEOTIPEICIECHHOTO CPOKa.

10.2. Kaxpgas u3 CTOpoH BIpaBe OTKa3aThCs OT HCMOJHEHUs J[oroBopa B OJHOCTOPOHHEM
MOpsiAKe, MUCBMEHHO YBEJOMHUB 00 3ToM Apyryo CTOpoHy. YKa3aHHOE yBEJOMIJICHHE
JOJKHO OBITH HAIPABJICHO OJTHUM U3 CIEIYIOIIUX CIIOCOOO0B:

10.2.1. Yepe3z Cucremy JIBO B Buae 37EKTPOHHOTO COOOIICHHUS, MOJIHCAHHOTO
ANEKTPOHHON MOIHUCHIO.

10.2.2. Kypnepom.

10.2.3. 1o mouTe (¢ yBeTOMJICHUEM O BPYUYCHHUH ).

10.3. B cmywyae mosyueHHs NUCBMEHHOTO YBEIOMIJIGHHS O pacTtopxkenuu JloroBopa,
HaTpaBJIeHHOTO OHON U3 CTOPOH, COOTBETCTBEHHO:

10.3.1. bank mpekpamiaer MNpPOBEJACHUE aBTOpHM3AlMAd 10  ONepalusM ¢
MCIOJIb30BAHUEM KapT.

10.3.2. [Ipeanpustue ynanseT WHOOPMAIMOHHBIE MaTEPUAJIbl, MPEIOCTABICHHBIC
bankoM, Ha MecTax oOciykuBanus [lepxaTeneit KapT.

10.4. B cnyuae, ecnu ot llpenmpusitus mpunuio NHUCbMEHHOE YBEIOMIICHHE O IKEJaHUU
pactopruyTh JloroBop, To Takoit JloroBop cunTaeTcs paCTOPrHyTHIM IO UCTEYCHHUH S (TISITH)
paboynx JAHE ¢ 1aThl OJIYYEeHUS YBEIOMIICHHUS, TH00 B 0oJiee MO3IHIO ATy, YKa3aHHYIO
B YBEJIOMJICHHUH.

10.5. B cnyuyae, ecnu bank B oIHOCTOpOHHEM Tmopsake HampasiseT [Ipeanpusturo
VYBenomnienne 06 otkaze or ucnoiHenus JloroBopa mo dopme Ilpunoxenus Ne 5 x
HactosamuM [lpaBunam, To JloroBop cuuTaeTcsi pacTOprHyThiM 1o ucTeueHuu 30
(Tpunuaty) pabouux JHEH ¢ JAaThl HAMpaBJICHUs YBEIOMJICHUS 00 OTKa3e OT UCIIOTHEHUS
JloroBopa nu60 B 60J1ee MO3HIO0 JaTy, €CIIU OHA yKa3aHa B TEKCTE TAKOT'O YBEIOMIICHHUS.

10.6. bank BopaBe B OJHOCTOPOHHEM TOpsIKE pacTOprHyTh JloroBop mno TpeGOBaHMUIO
[Inarexxnoit  cucrembl unuM npu  HapyweHuu  [lpennpusituem  00s3aTenbCTB,
npenycMorpeHHblx IlpaBunamu, nmyrem Hampasienus [lpennpustuio YsenomseHus o0
oTka3ze oT ucnonHenus Jlorosopa no ¢popme Ilpunoxenus Ne 5 k HacTosamum [IpaBunam.
JIoroBop cumTaeTrcs pacTOPrHYTHIM IO HUCTeueHUH 5 (IATH) pabouux IHEH ¢ MOMeHTa
nonyuenus [Ipennpusituem ¥YBenomneHnus o0 oTkase OT UCHOIHEHUS JloroBopa, eciiu uHas
JlaTa pacTOP’KEHUS HE YKa3aHa B TAKOM YBEJIOMIICHHH.

10.7. B cnyuyae eciu bankom Oyzaer ycraHoBieHo, uTo Ilpeampusitue He COOTBETCTBYET
TpeboBanusiM CtaHgapTa 6€30MaCHOCTH JaHHBIX UHAYyCTpun TutatexxHbix kapt (PCI DSS),
HacToAmui /loroBop cuuraercs NpeKpalieHHbIM C JaThl, yKa3aHHOU B Y BenomiieHnu banka
o HecoorBercTBuM Ilpennpusitus TpeboBanusM Cranagapra 0€30MaCHOCTH JaHHBIX
uayctpun 1iatexxuelx kapT (PCI DSS) nmo dopme [punoxenus Ne 6 x HacToAmmm
[TpaBunam.

10.8. IIpekpamenne JloroBopa He ocBoOOXmaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a €ro
HapyleHHe.

10.9. bank mpekpamaer mpoBeaeHue Apropuzanuii  Onepanuii co  JIHS  MOJy4YEHHS
[Ipennpustuem ¥YBenomiieHus o0 oTkase ot ucnoigHeHus Jlorosopa.

YBenomiienne banka 06 otkasze ot ucronHenus Jlorosopa B coorBerctBuu ¢ m. 10.5. — 1.
10.6. IlpaBun cuutaercs nosydyeHHbIM IIpennpustieM mo ucredeHUH S5 (MATH) paboOUMX
JTHEW ¢ TaTHI €r0 HAIPaBJICHUS 10 TIOYTE WIIH KYphepoM (ecii AaTa (haKTHIeCKOTO BPYICHHUS
HE HAaCTYIIUT paHee), a B CIydae HarpaBlieHUs Takoro yBenomieHus yepe3 Cucremy 15O —
B JICHb TAKOT'O HAIpaBJICHUSI.

10.10. Pacropxenue JloroBopa He 0ocBoOOXmaeT CTOPOHBI OT OOS3aHHOCTH TPOBECTH BCE
B3aMMoOpacueTsl U miaaTexxu mno JloroBopy mo OmepamnusiM, COBEPIIEHHBIM JI0 JaThl €ro
pacropxkenus. B ciyuae pacropkenusi [loroBopa, CTOpOHBI 00s3YIOTCSI IPOM3BECTH BCE
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B3auMOpacueThl U TuIatexu 1o JloroBopy B Teuenue 180 (cTa BOCBMUACCITH) KaJICHIAPHBIX
JHEH 10cJIe JaThl pacTopkeHus Jlorosopa.

11. TTIPOYUE YCJIOBUA

11.1. CropoHsl coriamaroTCsi, 4TO HWCTOYHHKAMM IIPAaBOBOTO PETYJIMPOBAHMSI OTHOIICHUMN
Cropon B pamkax JloroBopa sBisitorcs Hactosimpe [IpaBuia, jaeicTByroliee
3aKoHoAaTenscTBO P®, mpaBuia, cTaHmapThl U peKkoMeHIauuu [ImaTeXHbIX CUCTEM IIpH
YCIIOBUU HUX HE MPOTUBOpPEUHS AecTBYyIOlEeMY 3akoHoAaTenbcTBY PD. Jlto0bie ycinoBus u
110JI0’keHHs J[oroBopa, KOTOpble IPOTUBOPEYAT MOJIOKEHUAM ITpaBuil 1laTeXHbIX cUCTEM
(kak HM3BECTHBIX B MOMEHT 3aKiroueHus JloroBopa, Tak M BBEICHHBIX B JICHCTBUE B
OyayIem), TOJKHBI OBITh NMPUBEICHBI B COOTBETCTBUE C MpaBUiIaMu 1 1IaTeKHBIX CHUCTEM,
€CJIM 3TO HE MPOTHUBOPEUUT 3aKOHOAATEILCTBY PO.

11.2. CTtopoHbl pHU3HAIOT 005A3aTEILHBIMU JUIsl UCIIOJIHEHUs B paMmkax JloroBopa TpeOoBaHUs
3akoHOB Poccuiickoir ®enepanuu, VYka3zoB Ilpesunenra Poccuiickonn @enepanuu,
[TocranoBnenuii [IpaButensctBa Poccuiickoit @enepaiinuu, HOPMAaTUBHBIX U MHBIX aKTOB
banka Poccum u ®DenepanbHON CiIyKObl 1O (UHAHCOBOMY MOHHMTOPUHTY, WHBIX
HOPMATUBHBIX MPABOBBIX aKTOB, MEXKAYHAPOIHBIX JJOTOBOPOB, 3aKIt0UeHHBIX Poccuiickoit
@denepanreil, pacnoOpAAUTENbHBIX JOKYMEHTOB, W3/IaHHBIX PYKOBOJIUTENISIMU OpPIaHOB
0aHKOBCKOT0 HaJ30pa U MHBIX YIOJTHOMOYEHHBIX OpPraHOB, MIPUMEHUMBIX K baHKy, a Taixke
JIOTOBOPOB, 3aKJIIOUEHHBIX MEX 1y BaHKOM M HHOCTpaHHBIMU OPTraHU3ALUAMH (B TOM YHCIIE,
KPEAUTHBIMU OpraHu3alusMU), B TOM YHCIE HAalpaBICHHBIX Ha MPOTUBOACHCTBHE
jeraau3aluuy  (OTMBIBAaHUIO) [OXOJIOB, IIOJIYYEHHBIX IPECTYIHBIM IyTeM, OOpbOy cC
TEPPOPU3MOM U MHOU MPOTHUBOMPABHOM J1€ATEIHHOCTBIO.

11.3. CTOopoHBl NpUILIM K COIJAIIEHHIO, YTO TPEThbU JMIA, NpHBIeYeHHble baHkom, s
neperaud M yctaHoBKu llpeanpuatuio OIEKTPOHHBIX TEPMUHAIOB BIpPaBE IIpU
oopmieHnn AKTOB O BBIIOJIHEHUH PAOOT HCHOJIb30BATH I'paMuecKUil MOHOXPOMHBIN
OTTUCK KPYIJIOW IeYaTu M MOANKUCH (IOAMUCH YIOJHOMOYEHHOIO JIMIIA) TAKOTO TPETHETO
JIMIA, BBIMOJIHEHHbIE TUNOTPAa)CKUM W/WIM MEXaHHMYECKUM CIIOCOO0OM, uTO Oyaer
JOCTATOYHBIM OCHOBaHUEM Ul CTOPOH II0 IPHU3HAHUIO JAHHOIO aKTa IOJJIMHHBIM.
[IpeanpusTie HacTOAMM 3aBepsieT W TrapaHTUpyeT baHKy, 4YTO UCIOJIB30BaHUE
rpaduyecKoro MOHOXPOMHOTO OTTHCKAa KpYIJOoW Ne4aTd M  MOJNHCH, BBINOJIHEHHbIE
TUNOrpa)CKUM HU/MIM MEXAaHUUYECKUM CIIOCOOOM , Ha AKTax O BBIINOJIHEHUH Pa0OT TPETbUM
JIMLIOM, IIPUBJICYCHHBIM baHKOM, JUIsl yKa3aHHBIX LEJEH, HE SIBIIAETCS OCHOBAHHMEM IS
ocnapuBanus [Ipennpusruem ¢akra MOJMUCAHUS CTOPOHAMHU TAKOTO aKTa U Mepesadu 1o
HeMY DJIEKTPOHHBIX TEPMHUHAJIOB.

11.4. Uupopmanus, nonyuenHas [Ipeanpusituem B pamkax ucrnoiHeHust JloroBopa (Homepa
Kapt, ®.1.0. ITokynareneii, cymmsl Onepauuii ¥ T.1.), ABIAs€TCA KOH(PUICHINATBHOMN U He
MOVICKUT Iepefaye TPETbUM JIMIAM, 33 HCKIIOYEHHEM CIIy4aeB, IPEAyCMOTPEHHBIX
JENCTBYIOIUM 3aKOHOAaTenbCcTBOM P® unu ycnosusamu [Jorosopa.

11.5. CtopoHBl 00s13yt0TCS HE pasrialaTrh IOJydyeHHbIE B XOJ€ HCHojHeHus JloroBopa
CBE/ICHHUSI, BKIIIOYAs:

e  OIMCaHUE 3AIUTHBIX AI1eMeHToB Kapr;
e  TEXHOJIOTHIO IpoBeneHus Onepanuii;
e uH(popmanmio 00 yrpaBaeHHH, GUHAHCOBON U HHOMU AeaTenbHOcTH CTOPOH;

®  UHYIO HH(OPMAIIHIO, pa3riameHe KOTOPOH MOXKET MPUBECTH K BOBHUKHOBEHUIO YOBITKOB
WJIY HETAaTHBHO IOBJIMATH HA JEN0BYIO penyTannto CTOpOoH.
IIpenocraBienue ykazaHHONW HHPOPMALIUH JIOMTyCKAeTCsl TOIBKO Mpu coryacuu 00eux CTOpoH.

11.6. TIlpennpustue NOATBEPAKIAET, YTO UM MOTYYEHO MUCHBMEHHOE corjacue (GU3NYECKUX JIHIL
(manee — cyOBEKT MEPCOHANBHBIX JIAHHBIX), MEPCOHAIbHBIE JAHHBIE KOTOPBIX MOTYT
coJiepkaTbCsl B moiydaeMblx bankom ot Ilpennpustuss 1OKyMEeHTax M CBEIEHUSAX, Ha
00paboTKy NMEepPCOHATBHBIX AAHHBIX TaKUX (PU3MUECKUX JIUILI, IO POpPME U COJAECPKAHUIO B
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COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu 0 NMepCOHAIbHBIX JTaHHBIX.
IIpu stom Ilpeanpustvie, B CBOIO ouepenb, IpenocrasisieTr banky cBoe coriiacue u
COOTBETCTBYIOLIEE MPaBO Ha OOPa0OTKY MEPCOHAIBHBIX JAHHBIX YKa3aHHBIX CYOBEKTOB
[IEPCOHANBHBIX JaHHBIX B IIEJIAX MCIIOJIHEHUs Hacrtosiero JloroBopa, BKIIIOYas TaKYHO
00paboTKy TpEeTbUM JIMIIOM, JAEHCTBYIOLIMM IO NOpy4eHuro baHka, KOTOpbIEé MOTYT
coliep)KaTbCsl B IoslydaeMbiX OT Ilpennpusitus NOKyMEHTax M CBEIECHUAX B paMKax
3aKJIFOUYEHHUS U UCTIOIHEeHus [lorosopa.
[Ipennpustue npenocrasiser banky (nepenaer 1o nepBoMy TpeOOBaHHIO) IOJyYEHHBIE UM
OT YKa3aHHBIX CYOBEKTOB IEPCOHAIbHBIX JAHHBIX COIJIacus Ha 00pabOTKy IEepCOHAIbHBIX
TaHHBIX, MPEAyCMaTPUBAIOIINE 00pPaOOTKY MEPCOHANBHBIX JAHHBIX B LEIAX MCIOIHEHUS
JloroBopa, Inepenayu TpPeTbUM JMIAM, ¢ KOTOppIMH y banka 3akmrodyeH Jlorosop o
KOH(HIESHIIMATHLHOCTH, B TOM YHCJIE B LEIAX X 00pabOTKH, BKIIOYAs TaKylo 00paboTKy
TPETbUM JIMLOM, IPUBJICUCHHBIM BaHKOM Uil yCTAHOBKH, INepeaadd, OOCITyKUBaHMS
DNEKTPOHHBIX TEPMUHANIOB B paMkax Jlorosopa.

11.7. Ilpennpusitue NOATBEPAKIACT, YTO MPEJOCTaBUWII CyOBEKTaM IE€PCOHAJIBHBIX JaHHBIX
uHpOpMaILHIO, MPEIyCMOTPEHHYI0 NyHKTOM 3 cratbu 18 denepanbHOro 3akoHa OT
27.07.2006 Nel152-®3 «O nepcoHaIbHBIX JAaHHBIX», & UMEHHO:

® HAMMCHOBAHHC U aapEC BaHKa;

® 11e)Ib 00pa0OTKH TIEPCOHANBHBIX JaHHBIX (B COOTBETCTBHHM C HACTOSIIMM ITYHKTOM
JloroBopa) u ee mpaBOBOE€ OCHOBAHUE;

® [IPCAIIO0JIaraCMabIC I0JIb30BaATCIIU IICPCOHAIIBHBIX JadHHbIX

e ycranoBiieHHble DenepanbHbiM 3ak0HOM OT 27.07.2006 Nel52-03 «O mepcoHaIbHBIX
JAHHBIX» MIpaBa CyObEKTa MEePCOHATbHBIX TAHHBIX;

® MCTOYHHUK MOJTYUCHUS IICPCOHAIIBHBIX TaHHBIX.

[Ipeanpustie noAaTBep:kaaeT, uTo baHk BIpaBe 3alpOCUTh Y HErO COIJIacHsi CyObEKTOB
NEpCOHAIbHBIX JaHHbIX, a Ilpennpustue o0s3aHO 1O TpeboBanuio baHka, B cBs3U C
noctymieHueM baHKy 3ampoca OT YHNOJHOMOYEHHOIO OpraHa IO 3alluTe IpaB CyObEKTOB
IIEPCOHANIBHBIX JIAHHBIX WX Cy/1a, IPEAOCTaBUTh UX.

[{enbto 00pabOTKH MEPCOHANBHBIX JaHHBIX SBISETCS OCYyILEeCTBICHHEe baHKoM J1t00bIX TIpaB
U 00s3aHHOCTEH, CBA3aHHBIX C HCIOJIHEHHWEM TpeOoBaHMI 3aKoHOaTeNnbCTBa Poccuiickoit
Denepanyy, a TaKXkKe Kak HacTosAwero JJorosopa.

B cootBerctBUu ¢ [loroBopoM I1enbi0 OOpaOOTKH NEPCOHANBHBIX JaHHBIX SIBISETCS
ocymiectBieHrne bankom mo0ObIX TIpaB U 00sI3aHHOCTEH, CBA3aHHBIX C UCTIOJHEHWEM TpeOOoBaHUMN
3akoHonarenbeTBa Poceniickoit denepanuu u Jlorosopa.

OObpabatbiBaeMble baHKOM mepcoHaNbHbIE JaHHbIE CYOBEKTOB MEPCOHATIBHBIX JAHHBIX
MOJJIEKAT YHUUYTOXKEHHIO JINO0 00€3IMYMBAHUIO MO JOCTH)KEHUH yKa3aHHBIX 1iesiell 00paboTKu
WIN B clIy4dae yTpaTbl HEOOXOAUMOCTHU B IOCTHKEHUU 3TUX IIeJIeH, €ClIM MHOE He MPETyCMOTPEHO
benepaibHBIM 3aKOHOM.

bank wuMeer mpaBo Ha 00paOOTKY NEPCOHANBHBIX JaHHBIX YKA3aHHBIX CYOBEKTOB
NEPCOHANBHBIX JAHHBIX C MCIOJb30BAHUEM CPEJICTB aBTOMATH3ALUU WU 0€3 HCIOIb30BaHUS
TaKOBBIX CPEJICTB, BKIIIOYasi cOOp, 3aMUCh, CHCTEMAaTU3alIMI0, HAKOIUIEHHE, XpaHEHHEe, yTOUHEHHE
(oOHOBIIEHUE, U3MEHEHUE), U3BIICUEHHE, UCIIONb30BaHKe, Iiepeaady (MpelocTaBlIeHne, JOCTyI),
o0e3nuuuBaHue, OJOKUPOBAHME, yJaleHHE, YHUUTOKEHUE, YKa3aHHBIX B JOKYMEHTaX U
CBEICHMSIX, IpenocTaBieHHbIX banky [Ipeanpustuem B pamkax Jlorosopa.

11.8. CTOpOHBI OCYIIECTBISIOT OOpaOOTKYy TEPCOHAIBHBIX JaHHBIX B COOTBETCTBHH C
®enepanbHbIM 3aK0OHOM OT 27.07.2006 Ne152-D3 «O nepcoHanbHbIX JaHHBIX» U 00S3YI0TCS
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MPUHUMATh BCE pa3yMHble Mepbl Ui 3alluThl KOH(UIEHIMANbHON HHPOpMaIH,
MOJIYYEHHOU IPYT OT JIpyra OT HECAHKLIIMOHUPOBAHHOTO JOCTYMA TPETHUX JIHII.

11.9. Hu onna u3 CTOpOH He BIpaBe MepeaaBaTh CBOM 00sI3aHHOCTH W/WIIK TipaBa 1o JloroBopy
TPEThUM JMLIaM 0e3 MUCbMEHHOro corjacoBaHus ¢ Apyroil CTOpOHOH, 3a MCKIIOUYEHHEM
cilydas peopraHuzanuu ogHoi u3 CTOpPOH, UM CIIy4aeB yCTYIKU baHKOM B 110J1b3y TPEThUX
JIMI JEHEXHBIX IIpaB TpeboBanuii k [Ipennpusruto.

11.10. B cnywae peopranm3anuu ofgHo u3 CTOpoH o0s3aTenbcTBa 1O J{OroBOopy B IOJIHOM
o0beMe MepexolsiT K MpaBoONpeeMHHUKY. B ciydae nukBumauuu oaHoil u3 CTOpoH
UMYILECTBEHHbIE TpeOoBaHus Apyroit CTOPOHBI YIOBIETBOPAIOTCS 3a CUET MMYIIECTBA
mukBUaMpyeMoil CTOPOHBI B YCTaHOBJIEHHOM 3akoHoAaTrenbcTBoM PD nmopsnke.

11.11. Tlox paGounmu ausiMH B JloroBOpe, IOHUMAIOTCA KaJ€HAapHbIE IHU C TIOHEIEIbHUKA T10
MATHUIY BKJIIOYUTEIBHO, €CIM OHHW HE SBJSIOTCS BBIXOJHBIMH WM HepabOuYuMu
Mpa3gHAYHBIMA JHSIMH B COOTBETCTBHH C (enepanbHbIMU 3aKOHAMH U PEHICHUSMH
[IpaButensctBa Poccuiickoit ®eneparuu, nmub0 KajdeHAapHBIE AHH - CcyO0OoTa U
BOCKPECEHbE, €CITU YKa3aHHBIMU (he/iepaTbHbIMU 3aKOHAMH U perieHusMu [IpaBuTenbcTBa
Poccutickoit denepariuu oHl 00BSABICHBI pAOOYNMHU JTHIMH.

ITpunoxxeuus k IlpaBrmiam:

[Tpunoxxenne Ne 1. Wuctpykuusa mis Ilpennpusituii o mepax 0€30MacHOCTH M TMpaBUiIax
obcmyxuBaHus 1o [narexHpIM KapTam;

[Tpunosxxenue Ne 2 [TopydyeHnne o Bo3Bpare CpeaCcTB;

[Mpunoxenue Ne 3 ["'apanTHitHOE MHCHMO;

[Tpunoxxenue Ne 4 TpeboBanue o Bo3BpaTe DJIEKTPOHHOIO TEPMUHANIA B CIydae PacTOp>KEHUs
JI0TOBODA;

[Tpunosxxenue Ne 5 TpeboBanue o Bo3Bpare DIEKTPOHHOIO TEPMHUHAJIA B CITydae HEUCIOIb30BaHUS
TepMHUHAIIOB OoJiee 3-X MecAIIeB;

[Tpunoxxenue Ne 6 YBenomienue o0 oTka3e ucnoiaHenus JJorosopa;

[Tpunoxenue Ne 7 VBemomiienne o HecooTBeTcTBUU [Ipenmpustusi TpedoBanusim CraHmapra
0€30MacHOCTH AaHHBIX HHAYCTpHH TiaTexHbIX kapT (PCI DSS);

[Tpunoxkenne Ne 8 Tlopsaok TpemOCTaBICHUS YCIYTH IO TEPEBOJY JCHEKHBIX CPEICTB C
HCIIOJIb30BAaHUEM CHCTEMBI OBICTPBIX TUIATEXKEH.

23



[Tpunoxenue Ne 1
k [IpaBuiiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

HNucrpykuus s [pexnpusituii 0 Mepax 0€30nacHOCTH M PABUJIAX
o0cayxxuBanus no IlnarexHpiM KapTam

IIpaBuja npuema Kapr:

1. Bericaure y Jlepxkarens KapTbl ¢ IIOMOINBIO KAaKOM TEXHOJOIMM — KOHTAaKTHOW WIIU
0OECKOHTAKTHOI OH cobupaercs coBepnTh Onepanuto. Ecian 00bsABICHHBIN epKaTeneM
KapThl CIIOCOO0 OTIATHI SBJSETCS KOHTAKTHBIM, T.€. C UCIIOJIb30BAHUEM MarHUTHOM MOJIOCHI
WIA KOHTaKTHOI'O YHuIa, TO Kaccup OepeT y Jepxarens KapTy U CIeAyeT CIEAYIOILIUM
IIpaBUJIaM:

2. IIpoBepbTe CpOK JACUCTBHS KapThl.

3. Ybemutech, 4TO KapTa OTBEUACT MEXIYHAPOJHBIM CTaHIApTaM, U €€ HCIIOJIb30BaHHE HE
OTPaHUYEHO OJTHOM CTPAHOM WIIM PpErHOHOM, YKa3aHHBIM Ha KapTe (Harnpumep, «Valid only
in..»).

4. YOGenurech, 4TO KapTa HE MOBPEXkKACHA.

[TpoBepbTe, HET JIM IPU3HAKOB MOAEIIKU KapThl.

6. IlpoBepbTe HanMuue MONMUCH Ha MAHENW JUIsl HNOANMCH — 0Oe3 IMOANUCH KapTa He
IPUHUMAETCS K 00CITYKUBAHUIO

7. Ecnu Ha nuneBoit uiau 000poTHOM CTOpOHE KapThl HaHeceHa (hoTorpadus, yoenurech, 4To
OHA COOTBETCTBYET BHEIIHOCTH INpeAbABUTENS KapThl. Kaccup mpoBoauT KapTy uepes
Tepmunan (1160 3T0 MOXeT caenath JlepkaTesb KapThl), OCIIE YEero:

8. VYOemutech, YTO JaHHBIE HA cueTe/dyeke U3 TepMuHana (TaKUMH JTaHHBIMH MOTYT OBITH
HOJHBIA WJIM YaCTHUYHBIA HOMEp KapThl, GamMHIus U UMs Jiep)KaTess) COBMAJa0T C
JAHHBIMU TIPEABSBICHHON KapThl — BO3MOXKHO UX HECOOTBETCTBUE B CIydyae IMOAJIEIKU
MarHUTHOH MOJIOCHI MJTH YMIIa KapThl.

9. VYOenutech, YTO MOJANUCH HA CYETE/YEKE COOTBETCTBYET oOpa3lly MOANKUCH Ha KapTe
(xpome Onmnepanuii, coepmieHHbIX ¢ BBojgoM IIMH-koma, xorja HeT HEOOXOAMMOCTH
MIPOBOJIUTH JAHHYIO CBEPKY).

o

Oco0eHHOCTH 00CTY)KHBAHNS YHIIOBBIX KapT

Kak npaBuio, Bce 4HINOBbIE KAPThl OJHOBPEMEHHO MMEIOT BCTPOCHHBINM YMII U MAarHUTHYIO
nojocy. Takue KapTbl MOTYT OOCIYKMBaTbCsl Ha JIIOOOM TEpMHHAJE, Ja)Xe €CIU OH He
npeHa3HayeH JJIs IpUeMa YMIOBBIX KapT, aHAJOTMYHO OOCITYXHBAHUIO KapT C MArHUTHOM
MOJIOCOH. - B 0TJeNbHBIX ciyyasx ynIioBasi KapTOuKa MOKET COJIEpKaTh TOJbKO yuM. Takue
KapThl MOT'YT 00CTYXHBaThCs TOJBKO HA CHENMAIbHO MPeAHA3HAYECHHBIX JJIs1 YUIOBBIX KapT
TepMuHanax. Ha ykazaHHOM 000pyJoBaHMM OOCITYKMBaHHE YMIIOBBIX KapT HEOOXOIUMO
HA4YMHATH C MUCIOJIb30BaHUS «UMII pUAEpa» TEPMHUHAIIA, IPX 3TOM KacCUp JOJKEH CIEN0BaTh
MHCTPYKLUSM, TOSBIISIONIMMCS Ha IUCIUIEE TEPMHUHATIA.

YunoBass kapTa OCTAETCS B CUUTHIBAIOIIEM YCTPOMCTBE TEPMHHAJIA HA MPOTSHKEHUM BCEU
Onepauny W HE BBIHMMAETCS M3 HEro J0 MOMEHTa €€ TIOJHOIO 3aBEpIUCHUS.
[IpexxneBpeMeHHOE ynalleHWe YWUIOBOM KapThl M3 CUMTHIBAIOIIETO YCTPOWCTBA IPEPBET
BbINOJIHEHUE Oneparui.

JlomycTuUMBI 1Ba METO/1a UACHTU(DHUKAIIMY JAepKaTeNe YUIOBBIX KapT: MO MOJMUCH WU I10
[TNH-xony. I1pu npoenennn Onepanuu Kaccup mpeagaraeT AepKaTeto YNIOBOM KapThl TOT
METOJ WACHTU(UKAIMH, KOTOPBIH mpesyiaraercs TepMunanom. [Ipu aTom kaccup He UMeeT
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nmpaBa BbIOpaTh nHOW Metoa. [Ipu maeHTHduKanmu no noanucu He Tpedyercs BBox [1MH-
K0/1a 1 Ha00O0pOT.

[Tony4yuB OTpHUIIATENLHBIA OTBET Ha aBTOPU3AI[MOHHBIA 3allpOC O YHUIIOBOH KapTre, HE
CJIETyeT TBITAThCS MPOBECTH aBTOPU3AIUIO MOBTOPHO MO MATHUTHOW TOJOCE WM KaKHUM-
b0 aApyruM crocoboMm. Ecim monydeH OTpHIATENbHBIM aBTOPU3ALMOHHBIA OTBET, HE
PEyCMATPUBAIONINI H3BSITHE KAPThI, HYXKHO MOMPOCHUTH MOKYMATENsl OIUIaTUTh TOBap B
mo00it 1pyroit hopme.

Ecnu B yunoBoM TepMuHase OOCIIYy)XKMBAaeTcs KapTa ¢ MarHUTHOW MOJIOCOM, HE MMerolas
MUKpOIIpolieccopa (To eCTh KapTa MPOKAThIBAETCS Yepe3 PHUAECP MATHUTHOM IMOJIOCHI), U MIPH
9TOM TE€PMMHAJ MpesiaraeT oOCIYKUTh 3Ty KapTy KaK YUIMOBYIO (MOSIBISIETCS MHCTPYKIUS
«VICTIOJIB3YUTE UHII»), T 3TO ABISETCS MPU3HAKOM MOIIECTKH KapThL.

Ecmu x o0cimyXuBaHHIO IpeuiaraeTcsi IIaTe)KHas KapTa 0e3 MHKpOIpoleccopa U, TeM He
MEHee, Ha TePMUHAIBHOM d4eke pacredarbiBaercsi cioBo «CHIP» — 3To Takxke sBisercs
IMPU3HAKOM IMOAACIIKHU KApPThI.

OcobeHHOCTH 00CTY;KUBAHUS KAPT ¢ 0€CKOHTAKTHBIM HHTepdeiicom.

KaprI OECKOHTAKTHO OIJIaThI MOTYT OBITH BEIITOJIHEHEI B Pa3JIMIHBIX (1)OpMaXZ

- B IPUBBIYHOM BHUJIC TUIACTUKOBOW KapThI,

- B BUJE CTUKEpa, MPHUKICCHHOTO K JIFOOOMY MEPEHOCHMOMY TpEAMETY (4achl, OpeIioK,
MOOWIIbHBIN TeNePOH | T.1.);

- B BHJIC TIPOTPAMMHOTO MPUJIOKCHHUSI, 3arPY>KCHHOTO B MOOMJIHHBIN Telle(hoH.

Kak npaBuino, 0eCKOHTaKTHBIE KapThl, BHIOJHEHHBIC B BHJIE TUIACTUKOBOM KapThl, TOMUMO
OECKOHTAKTHOTO MMEIOT KOHTAKTHBIA MHTEp(ENCc: YUIOBBIA, MarHUTHAS I10JIOCA MK 00a.
Takue KapThl MOTYT OOCITY>KHMBAaThCA B TEPMHUHANAX, MOAJEPKUBAIOIINX XOTS Obl OIUH U3
NPUCYTCTBYIONINX Ha KapTe uHTepdeticax. - [To OeckonTakTHOMY HHTEp(dElcy KapTa MOKET
OBITH 00CTYEHa TOJIBKO B TEpPMUHAJIAX, OAEP>KUBAIOIINX OECKOHTAKTHBIA HHTEpdeiic, Ha
YTO yKa3blBaeT HaleyaTaHHbIH HAa TEpPMUHAJIe CHEIMAIbHbBIN 3HAK OECKOHTAKTHOM OIIaThl
MasterCard PayPass unu Visa PayWave. [Ipu stom Oneparus coBepiiaeTcs mogHeceHueM
KapTbl, BBIIOJIHEHHOM B BHUAE Jt0OOW (oOpMBI, Ha paccTossHHUEe 2-3 caHTHMeTpa K
CUMTBHIBAIOUIEMY YCTPOICTBY T€pMHHaJIa, KOTOpPOE Ha TEpPMHUHAJE YKa3aHO CIelHaIbHbIM
3HAKOM OECKOHTAaKTHOM OIIATHI.

Ecnu npeabaBuTens KapTbl coOMpaeTcsl paciulaTUThCS M0 OECKOHTAKTHOMY HMHTepdeiicy u
Balll TEPMHUHAI €ro TNONACPKHUBAECT, TOrJa IPOBEPOYHBIE JEHCTBUS, CBSI3aHHBIE C
NpeIbsBICHUEM KapTbl Jep)KaTelieM Kaccupy, He mnpoBoisarcs. Ilpu stom HeoOxomumo
IIPEIOCTaBUTh BO3MOXHOCTb IEPXKATENI0 KapThl CAMOCTOATEIBHO COBEPLIUTH IUIATEX, HE
3a0upast KapTy M3 €ro pykK, a HMMEHHO: IOBEpHYTb TEpPMHHAJ, 3aKpEIUIEHHbI Ha
MIOBOPAYMBAIOIIEMCSl MEXAaHMU3ME, JIMLEBOM CTOPOHOW K JI€p)KaTer0; IEepEeIBUHYTH
MOOWJIBHBIA WJIM CTAllMOHAPHBIM TepMHUHAN OJIMXKE K AepiaTelto Ha yJIoOHOe UIsl Hero
paccTosiHue; yKa3aTh JepKaTelo KapThl HAa TEPMUHAN OECKOHTAKTHOMN OIUIAThI, CTAIIMOHAPHO
3aKpeIUICHHBII Ha KacCOBOM OOOpYJOBaHUHM WM B 30HE palOoThl kaccupa. Ilocie storo
JiepKaTenb KapTbl CaMOCTOSATENBHO JOJDKEH MPHUKOCHYThCS OECKOHTaKTHOM KapToH K
TEPMHHATY.

[Ipu coepmiennn Omnepammii 10 1000 pyOseir mo OecKOHTaKTHOMY UHTepdency
UJCHTUGUKAIMK JiepxKaTens KapTel 1o noanucu win no [IMH-kony e TpeGyercs. - Ilpu
coBepmiennn Omnepanmii cBoitie 1000 pyOnelt gomycTHMBI JBa METOJa WIASHTHU(DUKAIIIN
nepxareneid OeckoHTakTHBIX KapT: no [IMHkoxmy wnm mo moamucu. Ilpu mpoBeaeHuun
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Onepauuyu Kaccup TMpeajaraeT JepkKarear0 OECKOHTAKTHOM KapThl TOT  METOJ
uACHTU(DHUKAIINK, KOTOPBIN Mpejyiaraetcss TepMUHAIOM. [Ipu uaeHTH(PUKAIIMN TIO TTOATHCH
He Tpedyetcs BBox [IMH-koxa u Haoboport. Ilpu uaentudukanyu mno noanucu yoeauTech,
YTO MOAMNKUCH HA CUETE€ COOTBETCTBYET 00pa3Ily MOANKUCH Ha KapTe.

[Tpu maneiinieM MOO3pEHUH, YTO KapTa SIBJSETCA MOAJAEIbHOW WM IpPEIbsBICHA HE €e
3aKOHHBIM JIepKaTelieM, He0OX0IMMO CIeNIaTh aBTOPHU3AIIMOHHBIN 3alIpOC BHE 3aBUCHMOCTH
0T cyMMBI cienku. MimeiiTe B BUYy, YTO Ha MOAENbHbIE WU TOJIBKO YTO YKPaJIeHHBIE KapThl
MOXET ObIThb JaH Koja ABtopusauuu. [lonmydeHue kojma HE SIBISETCS OCHOBAHHMEM IS
IPeIOCTaBICHUsI OOCITYKUBaHUs IO TakuM KaprtaM. [lociie 3Toro nomnsiTaiiTech YCTAHOBUTH
JUYHOCTh JepKaTeisl KapThl, IMONPOCUB TMPEABSIBUTH YIOCTOBEPAIOIINE JHUYHOCTH
nokyMeHThl. Unentudunupyiite gororpaguio B JOKyMEHTE C JIMYHOCTHIO MPEIbsIBUTEINS
KapThl. JInyHOCTH TpaxkaannHa Poccun ycTaHaBIMBACTCS 110 OOMIETPAKIAHCKOMY TacIopTy,
3arpaHUYHOMY MAcMopTy (00s3aTENIbHO ¢ HEMCTEKIIUM CPOKOM JIEUCTBUS U BBIJAHHOMY Ha
Tepputopun  Poccum), BOIUTENBCKOMY YAOCTOBEPEHHIO; BOEHHOCIYXAIEro — IO
YIOCTOBEPEHUIO TUYHOCTH OoQHIlepa Wi BOCHHOMY OujeTy. JIMUHOCTh MHOCTPAHIIAa MOXKHO
YCTaHOBUTH IO NMPEIbIBICHHOMY HAIMOHAIBHOMY IACHIOPTY, aKKPEIUTAIIMOHHON KapTOUKe
TUIUIOMaTa, JKypHajucra, OuzHecMeHa. [Ipu monydyeHUM aBTOPU3ALMOHHOW KOMAaHIbI —
«U3BATH KAPTY» u « CBSIXKUTECH C BAHKOM)», HeoO0X0IUMO CBSI3aThCs 10 TeNIehOHY
¢ bankoMm u, B ciy4yae MOJy4YeHHs yKa3aHUS «U3BATh — MOIICHHUYECTBOY», 005S3aTeIbHO
noTpeOoBaTh JOKYMEHTHI, YIOCTOBEPSIONINE TUYHOCTD MPEAbIBUTENS KAPTHI.

Bo Bcex cnyuasix, korna Bel mpocuTe npenbsBUTH JOKYMEHTBI, 3alMILIUTE JAHHbBIE (BH]
JIOKYMEHTa M €ro HoMep) Ha CBOOOJHOM MECTE JIMLIEBOM CTOPOHBI cueTa/ueka, ciumna. [Ipu
YCTaHOBJIEHUM (PaKTa HCHOJB30BAHUS KApPThl HA YYXKO€ HMs WIM MOAJEIBbHOM KapThl,
opopMuTe CIMII U NPUMUTE BCE MEpbl A TOro, YTOOBI 00ECHEUYUTh BO3MOMXKHOCTb
3a[iepKaHusd TPECTYMHHKA C TIOMOIIBIO OXPaHBI/COTPYAHUKOB PAaHOHHBIX OTACICHUI
nomuuuy. IlpeanpusTus MOryT HENOCPEICTBEHHO COOOIIUTh O IOIBITKE HE3aKOHHOI'O
UCTIOJIB30BaHUSI KAapThl 10 KOHTAKTHBIM Telle()OHaM COTPYTHHKAM IPABOOXPAHUTEIBHBIX
OpraHoB.

OcHOBaHUS K U3BITUIO KAPThI:

1. Tomyuyenue wepe3 DNEKTPOHHBI TepMHUHAT M TMOATBEPXKICHHE KOMaH/bl OaHKa —
«U3BATH KAPTVY ».

2. IlpenbsaBrnenue KapTbl Ha 4yXo0€ UMs (HECOOTBETCTBUE MOANUCH JIUIA, NPEAbIBUBIIETO
KapTy, o0paslly MOANKUCH 3aKOHHOIO JepxKarens Ha OOOPOTHOH CTOpPOHE KapThl H/MIH
HECOOTBETCTBHE JIAHHBIX YJJOCTOBEPSIIOMIMX JIUYHOCTh JOKYMEHTOB JJAaHHBIM Ha KapTe).

3. Haninume npu3HaKoB MOAJENKU KapThl.

JlomoJIHUTEIBHO:

1. B ciiyuae ecim 1Mo TEXHHYECKUM WJIM WHBIM NPUYMHAM HET BO3MOYKHOCTH COBEPIIUTH H
oOpaborats Omeparuio (Bo3BpaTa, OTMEHbBI OIUIAThl WJIM OTMEHBI BO3BpaTa) IITATHBHIMH
CpeACTBaMHU B COOTBETCTBHUH C TIOPSIKOM, U3J0KEeHHBIM B JloroBope, [Ipeanpusitue Bipase
oOparuthest B bank ¢ npocs60it 06 06paboTke Takoi Onepanyuy TEXHHYECKUMHU CPEICTBAMHU
banka.

2. JIna obpaboTtku Onepanuii TexHuueckuMu cpenctBamu banka IIpeanpusitue HampapiseT
B bank I[lopyuenue o Bo3Bpate cpencts/I'apanTuitHoe muchbMo 1o (Gopme, yCTaHOBICHHON
[Tpunoxennem Ne 2/TTpunoxennem Ne 3 k [IpaBuiiam, a Takke NpuilaraeT Bce UMEIOIUECS Y
[TpennpusTyst AOKYMEHThI, 000CHOBBIBAIOIINE HEOOXOAUMOCTH 00paboTKH Takoi Oneparuu.
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["apanTuitnoe nuceMo/ [lopyueHue o Bo3Bpare CpeACTB MOAMUCHIBAECTCS YITOJIHOMOYEHHBIMU
JULAMH, UMEIOIIUMU IIpaBo noanucu. B cinydae, ecnu mexny bankom u IIpennpustuem
3aKJIIOYEHO JIeMCTBYIOIIEE COIVIAIEHnEe 00 3JIEKTPOHHOM JOKYMEHTOOOOpOTe (B T.4. €CIH
TaKO€ COTJIalllEHUE ABJIETCS YACThIO IPYroro COIVIALIEHUs ), B OPAJIKE, IPEAYCMOTPEHHOM
TaKUM COIVIAUICHWEM, NPEAOCTaBIIATh 3asABJICHUS B DJIEKTPOHHOM BHIe B cucreMe /IbO,
IOANMCAHHBIE  DJIEKTPOHHOM  IOANIMCBIO  YIOJIHOMOYeHHoro Jjmua Ilpennpusrus,
neiictByromero or umeHu llpeampusitus 0e3 JOBEpPEHHOCTH, O0JAJAIOLIETO  POJIbIO
«PyxoBonuTensy.

3. Tlo pesynpratam paccMmoTpeHusi 3ampoca [Ipemmpusitus o6 OOpabotke Omeparnuu B
COOTBETCTBUHU C 1.2 JaHHOTO paszzena Hacrosied MHcrpykuun bank BnpaBe ocyliecTBUTH
00pabotky Omeparuu, ykasaHHoi B Ilopydenun/I’'apaHTUiiHOM MHChbME, WM OTKa3aTh B
00paboTke 0e3 OOBSCHEHHS MPUYHH, MPU 3TOM (AKT 3aYUCIICHUS/CIIUCAHUS JCHEKHBIX
CpPEeICTB 1O pe3ylbTaTaM o0paboTku Takoi Ormepanuu He ABISETCS O0€3yCIOBHBIM
npusHaHueM baHkoM JeHCTBUTENBHOCTH JaHHOW Onepanuu.
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[Tpunoxenue Ne 2
K [IpaBuwiam npenocrasieHus
YCIIyT TOProBOIO SKBalipUHIA

IMopy4eHue o Bo3BpaTe CpeiACTB

Hara Bpewms Cymma Basntora Howmep Kon 4 mocneaHue

Onepanuu Onepanuu Onepanuu | Onepanuu | Onepanuu | ABTOpHU3alUU 1 psl HOMEpa
OTLIATHI OTLIaThI OILIAThI OTLIAThI OTIATHI Kaptsr,

Y4aCTBYIOIIEH B

ABTOpU3aIuu

Htoro cymma k Bo3Bpary: X X X
O6ocHoBanue 11 ocymiecTBiaenust Onepaiuii Bo3Bpara:
(OonxxcHocmy) (DHO) (noonucy)

M.IL

« »
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[Tpunoxenne Ne 3

k [IpaBuiiam npenocraBieHus

5 YCIYT TOPrOBOTO YKBalpHHTa
T'APAHTUUHOE IIUCBMO

(Hanmenosanme [Ipennpustst)

npocut Bac
(vKasvisaemcs HeoOX00uMOe: NPOU3EECHU OMMEHY/YACMUYHYIO OMMeEHY Onepayull, CnpoYeccupoanb Onepayuio u m.n. )
ITo
HaumenoBanue Kong
. . Jara Cymma Bamrora Kon .
Nem/m | MEXIOyHApOIHOW TUIATEKHON Howmep kapTsl OIEeKTPOHHOTO KommMmenTapuii
onepanuu Onepanuu Onepanuu ABTOpHU3aIUu
CUCTEMBI TepMHUHAJIA

Hroro:

CyMMa IpoTnuChio:

CJICAYIOIINM IMPpUINHAM:

IIpocum
(yKa3amb HYJICHOE. nepeeecmu YKa3aHHble 6blie CYMMbl, 3d 6b14€MOM KOMUCCUU EaHK(l, Ha Haut cuem /ocywecmeumb eoszepam EaHKnyaS’aHHblx ebluie Cymm u m.n.) 6 coomeemcmeuu C yCioeuimu ﬂozoeopa o

npeoocmaegieHuy yciye mopaosoeo sxsatpunea om baunx « KYb» (A0) « » 20 2. u no pexeusumam, ykazanuvim 6 Ogpepme, akyenmogannou bankom.

B cnydae npenpsasienus 3asBiueHuil JlepxateneM kapTel, W/uian bBaHKOM-3MHUTEHTOM yKa3aHHOW BBIIIE KapThl, O HEIIPAaBOMEPHOCTH MPOBEIACHUS JII000H M3 yKa3aHHBIX BbIme Onepanui,
o0s3yemcst Bo3Bpatuth B bank «KYb» (AO), o ero nepBomMy TpeOOBaHMIO, yKa3aHHYIO BBIIIE CYMMY, /IS IIOCIIETyIOIIero Bo3BpaTa baHky-sMuTeHTyY KapThl. Hacrosiee 00543aTeIbCTBO MOKET
OBITH IPEKPAIICHO MTOTHOCTHIO WIIM YACTUYHO 3a4eTOM TpeOOoBaHMH 110 IPOBEICHIIO baHKOM MOCIEeIyIONIX IEPEBOIOB JEHEKHBIX CPeIcTB B cymMmMme Omnepanuii o oriate Y ciyr, COBEPIICHHBIX
C UCIIOJIF30BaHUEM KapT JlepxaTeasiMu KapT B COOTBETCTBHH C YCIOBHSIMHU J[OroBOpa 0 MpeIoCTaBICHNUH YCIyT Toprooro 3kBaiipuara bank «KYb» (AO)ot « » 20 T

OI[HO3Ha‘IHI)IM " JOCTATOYHBIM JIOKA3aTCIIbCTBOM 3asBJICHUM O HEIPABOMCPHOCTH ITPOBEACHUA Onepaunﬁ 6y}1yT ABJIATHCA DJICKTPOHHBIC JAaHHBIC, TTOJTYYCHHBIC bankom 1o 3JICKTPOHHBIM

KaHajaM CBsI3M OT baHKa->MHUTEHTa UK MHBIX Y4YaCTHHUKOB IUIATEKHOM CUCTEMEIL.

« » 20 r.
(Oonacnocms pykogooumens Ilpeonpusmust) (naumenosanue IIpeonpusmus)
/
(Tloonucw) (D. 1. 0.)
I nasnvuii 6yxeanmep
/
(Tloonucw) (D. 1. 0.) M. 11
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2) KPEUT YPAJI BAHK

"/ TPYMNA TA3MPOMBAHKA

«Kpenut Ypaa bank»
(AK1IHOHEPHOE 00111eCTBO)

[Tpunoxxenue Ne 4
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

PyxoBoaurento Ilpexnpustus/

bank «KYb» (AO) NHauBuAyaJlbHOMY NpeINPUHUMATE/II0
OKIIO 21553996
BUK 047516949 (®PHUO0)
WNHH/KIIII 7414006722/997950001 Anpec:
455044, r. MaruuToropck, yia. 'arapuna, .17, UHH
TEJE®OH: +7 (3519) 24-89-10, OI'PH
®AKC: + 7(3519) 24-89-30
TPEBOBAHHUE
0 BO3BpaTe JJICKTPOHHOI0 TePMHHAJIA
«_ » 20 r.

«Kpenur VYpan bank» (AkuuonepHoe oOmiecTBo) yBenomisier Bac o Tom, uTo B
cooTBeTcTBUH C 1. 4.2.37. [IpaBui1 mpenocTaBileHus yCIyT TOpProBoro skBaiipunra IIpeanpusrue
00513aHO B Te€4eHUH 5 (mATH) pabouux JHEH ¢ MOMEHTa MOJy4YeHHs HACTOSIIEro TpeOOBaHUS O

BO3BpaTe OJIEKTPOHHOIO TEepMHUHA/IA, BepHYTh baHKy wnM ymnonHoMoueHHoOMY Jsuny banka

3J'I€KTpOHHI)I€ TEPMHUHAJIBI, MPEACTABICHHBLIC bankom u He HaxXoaA1IIueCsa B COOCTBEHHOCTU

[Ipennpusrus.

B cnyuae HeBo3BpaTa DIEKTPOHHOTO TepMHHaia B cOOTBeTCTBUM C 11.4.2.39. [lpaBun

[Tpennpusitue o0s3aHo ymiatute banky mrpad B pazmepe 10 000 (mecsitu Thicau) pyoOinei 3a

Kaxplil Tepmunai, B ToM unciie HIAC, koToperit He 6pu1 Bo3BpatieH. [lomrumo cymmel mTpada

bank Bnpase B3bIckath ¢ [Ipennpusitust cymmy yObITkOB baHka.

Havaabuuk YOTII

M.IL
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[Tpunoxenune Ne 5
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

2) KPEUT YPAJI BAHK

"/ TPYMNA TA3MPOMBAHKA

«Kpenut Ypaa bank»

(AKIIOHEpPHOE 00IECTBO) PykoBoauTenio [Ipexnpusitus/

bank «KYb» (AO) MHIMBHAYAIBHOMY NPeINPHHHMATEI0
OKIIO 21553996

BUK 047516949 (®PHUO0)

NHH/KIIII 7414006722/997950001 Anpec:

455044, r. MaruuToropck, yia. 'arapuna, .17, UHH

TEJE®OH: +7 (3519) 24-89-10, OI'PH

DAKC: + 7(3519) 24-89-30

TPEBOBAHHE
0 BO3BpaTe JJIeKTPOHHOI0 TePMHHAJIa

«_» 20 1.

«Kpenur VYpan bank» (AkuuonepHoe oOmiecTBo) yBenomisier Bac o Tom, uTo B
cooTBeTcTBUM C 11. 4.2.38. [IpaBui npenocraBieHus yciayr TOproBoro skBaiipunra [Ipennpustue
00513aHO B Te€4eHUH 5 (mATH) pabouux JHEH ¢ MOMEHTa MOJy4YeHHs HACTOSIIEro TpeOOBaHUS O
BO3BpaTe ODJIEKTPOHHOIO TEepMHUHANa, BepHYTh baHky wnm ymnonHoMoueHHoMy Jsuny banka
ONEeKTPOHHbIE TEpMUHAJNbI, MPEACTAaBIeHHbIE baHKOM M He Haxozsmuecs B COOCTBEHHOCTHU
[Ipennpusrus.

B cnyuae HeBo3BpaTa DIEKTPOHHOTO TepMHHaia B cOOTBeTCTBUM C 11.4.2.39. [lpaBun
[Tpennpusitue o0s3aHo ymiatute banky mrpad B pazmepe 10 000 (mecsitu Thicau) pyoOinei 3a
Kaxplil Tepmunai, B ToM unciie HIAC, koToperit He Obu1 Bo3BpaiieH. [lomumo cymmel mTpada
bank Bnpase B3bIckath ¢ [Ipennpusitust cymmy yObITkOB baHka.

Havaabauk YOTIT / /

M.IL
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[Tpunoxxenue Ne 6
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

) KPEQIUT YPAJ BAHK

MPYNNA FAINPOMBAHKA

Hcx. Ne oT

YBEJOMJIEHHUE

00 oTKa3e oT ucnoHeHusi Jlorosopa

«Kpemur VYpan bank» (AkumoHepHoe o0mecTBo) yBemomisier Bac o Tom, dYTO
OTKa3blBaeTcs  OT  HchoigHeHus  JloroBopa B~ OJHOCTOPOHHEM  MOpPAJIKE  C

(vkazamo Hazeauue u HWHH IIpeonpusmus)

(vkazamv npuuuny, HanpuMep: o UHHUIMAaTUBe baHka B

cootBercTBUM ¢ 11.10.5 [TpaBui npegocTaBieHust ycayr TOProBOro 3KBalipUHra; U3-3a HapyleHus
[Tpennpustuem oO6s3aTenscTB B cooTBercTBUM ¢ 1.10.6. IlpaBun mnpenocraBieHus yciyr
TOProOBOT0 SKBalipuHTra; 1o TpedoBanuto ITnarexxnoit cuctemsl B coorBercTBuH ¢ 1.10.6. ITpaBun
MPEIOCTABIIEHUS YCIYT TOPTOBOTO 3KBAaHPUHTa).

(ZIpu ev100pe npuuunsl «u3-3a Hapywenus Ilpednpusmuem 00a3amenbCcme» yKazamy, 4mo
nHapywuno Ilpeonpuamue. Hanpumep:

B coomeemcmeuu ¢ n.4.2.38. Ilpasun Ilpeonpusmue 0013an0 6epHymb IleKmpOHHbLE
mepmunanel, npunaonexcawue banky, ne ucnonv3yemvle bonee 3(mpex) mecayes, ne nozonee 5
pabouux OHell ¢ MOMeHmA NOAYYEeHUs COOmEemcmeyloue2o mpebosanus o eo3epame
InexmponHo20 mepmunana, Hanpasnenno2o bankom. Ilpeonpusmuem 6 cpok He ObLIU UCNONHEHbL
obs3amenvcmea no 6038pamy IIeKMpOHHO20 MEPMUHANA).

JloroBop cyMTaeTcsi pacTOPTHYTBHIM II0 HCTEUEHHH (vkazams cpok,

Hanpumep: 30 (tpunuatv); 5 (mATH)) pabounx naHedH ¢ naTtel nonydeHus llpeanpusituem

HACTOSIIETO YBEIOMICHUS.

Havanpuuk YOTII / /
M.II.
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[Tpunoxxenune Ne 7
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

) KPEAWT YPAJI BAHK

MPYNNA FAINPOMBAHKA

Hcx. Ne oT

YBEAOMJIEHHUE
0 HecooTBeTcTBUU [Ipeanpusitus TpedoBanusam Ctanaapra 6e30MacHOCTH

AAHHBIX MHAYCTPUHM IIaTexHbIX kKapT (PCI DSS)

«Kpemur VYpan bank» (AxkmuonepHoe o0mecTBo) yBemomisier Bac o Tom, 4uto B
OJIHOCTOPOHHEM TIOpSJIKE OTKasbiBaeTcs OT wucrnonHeHus JloroBopa c¢ [lpeanpustuem

(yxa3ath HazBanue u UTHH Ilpeanpustus) u3-3a HECOOTBETCTBUS

[Tpennpustust TpeboBanusiM Crannapra 0€30MAaCHOCTH JAHHBIX MHAYCTPUM IUIATEXKHBIX KapT
(PCI DSS) B cootBerctBuu ¢ 1m.10.7. IIpaBui npeaocTaBieHUs yCIyT TOProBOro 3KBapHHTa.
JloroBop cuuTaeTrcs MPEKpalleHHBIM C JaThl YBEJOMJICHHS O HECOOTBETCTBHUU

[Mpeanpusitus TpedoBanusiM CraHgapra 0€30MACHOCTH JAHHBIX WHIYCTPUU TUIATEKHBIX KapT
(PCIDSS).

Havanpuuk YOTII / /

M.IL
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[Tpunoxxenune Ne 8
k [IpaBriiam npegocraBiieHus
YCIIyT TOPrOBOT'O 3KBalipUHIa

Iopsaok npenocTaBjieHUs YCJIYTH MO NEePEBOY JA€HEKHBIX CPEACTB C
HCIO0Jb30BAHUEM CHCTEMbI OBICTPBIX IJIATEMkKEN.

. Hactosamum [Ipunoxennem k [IpaBunam peryaupyeTcst OpsAOK MPENOCTABICHUS YCIIYTH 10
NEPEBOJly JCHEKHBIX CPEICTB C MCMNOIb30BaHMEM CHCTEMBbl OBICTPBIX IUIATEXEH
IOPUJIMYECKUM JIMIAM, WHAWBUAYAJIbHBIM NPEANPUHUMATENAM, (DU3HMUECKUM JIUIAM,
3aHUMAIOIIHUMCS B YCTAHOBIIEHHOM 3aKOHOJATENBCTBOM IOPSAAKE YACTHOM IPAKTUKOM.

VYcenyra noaximouaercs npu 3axkimoudenuu ¢ [Ipeanpustuem JloroBopa o mnpenocTaBiIcHUH
YCIYT TOPrOBOr0 YKBaHpPHUHTA.

. IIpenmpustue mo cBoeMy YCMOTPEHHIO MOXKET OTKJIIOYUTh, a B JajJbHEHIIEM CHOBA
noakiarounth yeruyry CBII, nanucas 3assnenue no Cucreme /1O B mpon3BosibHOI popme.

bank BeicTynaer YuactHukom CBII m Arentom [lpeanpusiTusi, BBINOIHSS PErUCTPALIUIO
[Tpenmpustus B OIIKL] CBII B cootBercTBUU ¢ [IpaBuiamu oka3zaHus ONEpalliOHHbBIX YCIYT
n ycayr miarexsoro knupunra B CBII. CBII npenocraBiisseT BO3MOKHOCTD BBINIOJIHEHUS
MOMEHTAJIbHBIX NEPEBOAOB (KPYIVIOCYTOUHO B PEKUME PEaJbHOTO BPEMEHH) JIEHEKHBIX
cpeacts B Bamore Poccuiickoit @enepanun ot ¢usznyeckux aun Ilpennmpusruio mnpu
pacuerax B TCT.

Peructpanus [peanpusrus B OIIKL] CBII BeinmonHsieTcs nocinenoBaTeabHo B TPH dTara:

Peructpanus nanusix ropuauueckoro juna B OIIKL CBII;

Peructpanus cuera ropuandeckoro juia B OIIKL CBIT;

Perucrpanus nanneix Toprosoii Touku [Ipeanpustus 8 OIIKL] CBII.

Hoctyn [lpeanpustuss k yciayram CBIl ocymectBisercss mocne peructpanuu bankom
[Ipeanpustus B OIIKL] CBIL.

. B nensax ucnonnenus [oroBopa bank Moxer nepenaBath lIpeanpusatHio yHUKaJIbHBIC
unentudukaropsl B OIIKL] CBII, onpenenennsie Ilpasunamu CBII. IIpennpusitiue Hecer
IIOJIHYO OTBETCTBEHHOCTH 34 UX COXPAaHHOCTb.

. Ob6s3anHOCTH banka:

.1. OcymectButs peructpauuto [Ipeanpustus 8 OIIKL CBII:

Peructpanuto nanusix [Ipeanpusitus 8 OIIKL CBII;
Peructpanuto cuera [Ipennpustus 8 OIIKL] CBII;
Perucrpanuto nannusix Toprosoit touku IIpennpusarusa B OIIKL] CBIIL.

.2. Ilo pesynbratam peructpamuu [peanpusitus 8 OIIKL] CBIT npenocraButs [Ipennpusruto /
Toprosoii Touke [Ipennpuarus noaATBEpKAEHUE O PETUCTPALIUN.

3. [Ipenocrarmsare ot IMpenmpustust 8 OIIKI] CBII undopmanuio 00 W3MEHEHHH TaHHBIX
[TpeanpusTus, npeaocTaBleHHbIX B cooTBeTcTBUM ¢ 11.10.2 HacTosmero pa3nena [IpaBui.

4. Ilo tpeboBanuto Ilpeanpusitusi oGecneunth paOOTHUKOB [IpeAnpusTus HMHCTPYKIUSIMU
/MaTepuaraMi MO0 OCOOEHHOCTSAM IpHEMa K OIUIaTe 3JEKTPOHHBIX CPEJICTB IjIarexa B
pamkax CBII u pabdote ¢ Cucremoii J1B5O.

5. Obecneunts nepenauy uHpopmanuu Mexay OIIKI[ CBII u Ilpeampusituem B memsx
dopmupoBanusa QR-konoB u nmposenenust Oneparuii.

.6. O6ecnieunTs nepeuncienue cyMmmbl Onepanuu Ha pacdeTHsli cuet [Ipeanpustus.

. IIpaBa banka:

.1. Tpe6oBats ot IIpeanpusTus NoaHOro cobtoaeHus ycnoBuit JJorosopa.

.2. Otkazars [Ipemnpusitiro B 3akmodeHnn Jlorosopa, eciu [IpennpusitueM He COOIIOCHBI
TpeboBaHusl 3akoHoAarenabcTBa Poccuiickoit dexepanmu, a TakKke B cly4yae, €ClIH
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yCTaHOBJEHO  mpenocraBieHue  [Ipenmpusituem  HexocToBepHOl — mMH(pOpManuu,
HEo0X0AuMOM 1151 3aKiIroueHus JJorosopa.

9.3. YcranaBnuBaTh U B3MMAaTh KOMHUCCHIO 3a coBepuieHue Ormepanuii B COOTBETCTBUH C
JoroBopom.

9.4. ITpoonutk mipoBepky I[Ipeanpusitus / Toprosoit Touku [Ipeanpustus ¢ UEnbIO TPUHATHS
pelIeHus: 0 BO3MOXHOCTH 3aKiitoueHus Jlorosopa.

9.5. [Ipu BeiBIeHNM uH(pOpManuu / (PaKTOB MOIICHHUYECTBA CO CTOPOHBI IEpCcOoHaIa
[TpeanpusTyst HaNPaBIATh HHPOPMALIUIO B IPABOOXPAHUTEIBHBIE OPTAaHBI JJISl IIPOBEICHHS
paccie10BaHus.

9.6. B ciyuae u3mMeHeHus HACHTU(OUKATMOHHBIX JaHHBIX [IpeAnpusTus, mory4eHHbIX B paMKax
noroBopa OaHKOBckoro cueta I[lpenmpusitusi, ykazaHHOro B 3asiBIICHUHU, HaIPaBIAThH
oOHOBieHHbIE cBeneHus [lpeanpustus (B TOM uucie U cBeAeHUs 10 TOproBod TOUKe
[Mpeanpustus) B OITKL] CBII.

9.7. Otkazats [Ipennpusaruio B npoBeneHun Omnepanuy BO3Bpara, B Cllydae HEBO3MOXXHOCTH
CIIMCaHUsI COOTBETCTBYrOHIEH cyMMmbl Omnepauuun Bo3Bpara co Cuera Ilpeanpusrus
(HeIOCTaTOUYHOCTH JIEHEXHBIX cpencTB Ha Cuere [Ipennpustus).

9.8. OcymiecTBnsATh KOHTPOIIb 3a cobmoaeHuem [Ipeanpustuem I[pasumn CBIIL.

9.9. [IpuocranaBnuBare mnpoBeneHue Omnepanuii B ciiydae Haauuus uHQOpMAH O
Hecoomoaenun I[lpennpusituem I[lpaBun CBII u ycnoBuit JloroBopa, a Takxke Ipu
IIPOBEJCHUN IMOJO3PUTEIbHBIX W MOLICHHMYECKUX onepauui. baHk wnMeer mpaBo
3aIpanyBaTh JOMOJIHUTEIbHYIO HH()OPMALIUIO 110 ONEpalHsiM, BEI3BABIINM OJI03PEHHUE.

9.10. Ilpenocrasnsats B OIIKL CBII Heo6xoaumyro undopmanuto o [Ipennpustun, Toprosoii
TOYKE U IIPOBE/ICHHBIX OllEepalusiX.

9.11. IIpuocranosuth ucnosieHue Jlorosopa no naumatuee OITKL] CBII.

9.12. CouceiBaTh B MOpSIKE 3apaHee JaHHOrO akienta co cyera llpeampusarus cymmbl
BO3BpATHBIX ONepanuii, KOMUCCUI U HHBIX CYMM B pamkax /loroBopa.

10. OGszannoctu [Ipeanpusitus:

10.1. Cobmonats TpeboBanus Hactosmuiero Jlorosopa u [Ipasun CBII.

10.2. TlpenocraBnaTe B bank nHpopManuio o 3akpbiTuu ToproBoi Touku [Ipeanpustus /00
U3MEHEHUU  WJEHTU(QUKAUMOHHBIX  JaHHbIX [lpenmpusitus / 00  U3MEHEHHH
UICHTU(PUKAIMOHHBIX TaHHBIX ToproBoil Touku [Ipeanpustus B Teuenue 3-xpabounx JHeH
CO JIHSI YKa3aHHBIX COOBITHM.

10.3. IIpenocraBnsiTh B baHK JOKYMEHTHI M CBEJEHHs, HEOOXOIMMBIE JUIS 3aKIIOYECHUs
Jorosopa, nposepku u peructpauuu [pennpusitus u ero Toprosoii Touku B CBII.

10.4. Ilpenocrapnsate 1o TpeOoBaHWIO baHka Bce HEOOXOAMMBIE JOKYMEHTHl U
COOTBETCTBYIOILlYIO ~ HMH(pOpMalMio, a TakXkKe JOKYMEHTbl, HEOOXOAUMbIE  JUIs
OCYILIECTBIIEHUS] BHYTPEHHETO KOHTPOJII B COOTBETCTBUU C MOJ0XkeHUAMHU DenepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O mnpoTuBOAECHCTBUM Jeraau3aluu (OTMBIBAHHUIO)
JIOXOJIOB, TIOJTYYE€HHBIX MPECTYNHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPUMAY.

10.5. IlpuaMMaTh 1 orIauMBaTh yciyrd banka mo /lorosopy.

10.6. B ciyuae npuBieueHHs TPeThbUX JHI A ucnonHeHus Jlorosopa, Ilpeanpusitue Hecer
MOJIHYIO OTBETCTBEHHOCTh 3a BO3MOKHbIE TEXHOJIOTMUECKHE U (PMHAHCOBBIE MTOCIIECTBUS,
BO3HUKILHUE OT ACSITEIbHOCTU IPUBJICYEHHBIX TPETHUX JIULL.

10.7. OGecrieunTh COXPAaHHOCTh BCEX JOKYMEHTOB, O(OPMIICHHBIX 1O OIEPAIUsM B pamMKax
CBII B Teuenue 5 (IATH) JIET € AATHI COBEPILEHUS ONEPALMK U TIPEJOCTABIATh UX KOIHH 110
3anpocy banka B Tewenme 2 (nByX) paboumx JHEH C MOMEHTa TMOJTYYEHUS
COOTBETCTBYIOILIETO 3aMpoca.

10.8. Bosmemniate baHKy CyMMBI OCIIOpPEHHBIX OIEpaIfid, OIepanuii BO3BpaTa, CYMMBI
onepauuii, NPU3HAHHBIX HENPaBOMEPHBIMM, a TakXke CyMMBbl IITpadoB (YyOBITKOB)
HajokeHHBIX Ha bank u BeimmaunBaembix bankom AO «HCIIK» w/unu banky Poccun.

10.9. YyacTBoBaTh B IpoBOAUMBIX BaHKOM pacciieoBaHUIM IO OIepaiUsM.
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10.10. OOGecneunTh IEHBI pean3aliy Y Cayr, orjiaTa KOTOPBIX MPOXOAMT MOCPEICTBOM
CBII, Ha ypoBHE II€H, HE MPEBBIMIAIONINX [IEHBI, OIUIaTa KOTOPHIX MPOU3BOJIUTCS WHBIMH
crioco0aMu (HaTUYHBIMU CPEACTBAMHU, OAHKOBCKUMH KapTaMH).

10.11. Ortkazate [lepxkarensiM KapTbl B mpoBeaeHur Onepanuu Mpu MOJAO03PEHUU B €€
HENPaBOMEPHOCTH.
10.12. EsxeHeBHO 10 paboYMM JHSIM OCYIIECTBIISATh CBEPKY HH(POPMALIUHU O MPOLIEIINX

Onepanusix ¢ GakTuyeckuMu 3auucieHus MU Ha cuet [Ipennpusarus. B ciyyae BbissBIeHUS
PacXoKJIEeHUM B T€YEHUE OJTHOTO AHS COOOIIaTh O HUX B baHK.

11. IIpaga Ilpennpusrtus:

11.1. Tlonyuate KOHCynbTalMi0 B baHke 1o Bompocam coBepiieHus Omnepanuii B pamkax
HoroBopa.

11.2. PeructpupoBare B OIIKL[ CBII HoBbie Toproseie Touku Ilpeanmpusitus myrem
HarnpasieHus B bank nHdopmaruu o HoBbIX TOProBbIX TOUKAX.

11.3. IlpuBiekaTe TPETHUX JHUI[ AT OOECIEYEeHUS TEXHOJOTHYECKOTO B3aMMOJCHCTBHS C
bankom.

11.4. OcymectBiath B cooTBeTcTBHM ¢ JJoroBopom / ITpasunamu CBIT Onepanuu v BO3BpATHI.
Onepaunn Bo3BpaTa MPOBOAATCS TOJBKO IPU JOCTATOYHOM HAIWYMM cpelcTB Ha Cuere
[Ipennpusarus.

12. ®unaHCcOBbIE YCIOBUS U HOPSIOK IPOBEICHUS PACUETOB:

12.1. Tlpennpusarue omnaunBaeT banky komuccuro 3a copepuienne Onepanuii B COOTBETCTBUU
¢ Tapudamu banka.

12.2. Komuccus, ykasannas B 1.12.1 nHactosmero I[lpunoxenus, He oOmaraercs HJIC B
cooTBeTcTBUU ¢ 1.3 cT.149 Hanorosoro koaekca Poccuiickoit denepanuu.

12.3. Omrara komuccuu ocymiecTBisercss co Cuera, ykazaHHOTO B 3asiBJICHUH, 32 COBEPIICHUE
kakaon Onepaumu. Crnucanme komuccun co (Cdyera, yka3aHHOrO B 3asBIICHUM,
ocymectBisiercss bankom 0e3 fononHuTenbHOrO pacnopsbkeHus [Ipennpustus no ¢gakry
3a4MCIICHUs CTOMMOCTH Y CIYTH (KpYIJIOCYTOYHO B peXHMME pealibHOro BpeMeHu) Ha Cuer
[Ipeanpusitusi, ykazaHHbIN B 3asiBJICHUU.

12.4. bauk ocyumiectBisier 3auucieHue cymmbl Omnepauuu Ha cuer Ilpeampusitus B
cootBercTBuH ¢ [IpaBunamu CBII. Cymma Onepaunu onpenensercs baHkom Ha OCHOBaHUU
nmaaabeix OIIKIL] CBII.

12.5. Pacuers B pamkax [loroBopa mpoBoasaTcs B coorBeTcTBuu ¢ JloroBopoMm u [lpaBunmamu
CBIL.

12.6. B nemsix ucnonnenwus Jlorosopa IIpennpusitue npenocrasisier banky npaBo CIMCHIBATH B
NOPSIIKE 3apaHee JaHHOTO akienTta co cuetos [Ipeanpusatus cymmsl Onepanuil BO3BpaToB,
mrpadoB, KOMUCCUN U MHBIX CYMM B pamMkax Jlorosopa.

12.7. Cymmsbr 3auucienuit / crnucanuii Ha / co Cuer / Cuera Ilpeampusrtus SBISIOTCS
NOATBEpPXKJIeHHbIMU, ecnu [Ipeanpusitue He mnpeabsBwiio baHKy MOTHBHpPOBaHHBIX
HpeTeH3uil Mo nepedrciaeHHbM 1 / i cnucaHHbiM Ha Cuer / co Cuera Ilpennpustust
cymmaMm B TeueHue 10 pabouux aHeN co JHS MPOBEAECHUS EPEUNCIICHUS/CTIUCAHUS.

13. Ilpouue ycrioBwus.

13.1. Ilpennpusarue nopyyaet banky, Ha OCHOBaHWU pacriopspkeHus / 3asBienus [Ipennpusrus,
oOHOBIATH cBeneHus, nepenanubie B OIIKL] CBII mpu peructpauuu Ilpenmpusrus, B
citydae OOHOBJIEHMSI CBEJIEHUH / pejocTaBIeHHs HOBBIX cBeleHui o [Ipennpusrun.

13.2. Tlpennpusarue He UMEET IIpaBa B3UMAaTh KOMUCCUH U YCTaHABJIMBAThH 00Jiee BHICOKUE 1IEHBI
IpH oriate Yciyr ¢ uenoas3oBanuem CBhIL.

13.3. Ilpennpusarue He UMEET MpaBa MpeuIarath Y CIIyTH I OIUIAaThl TOJIBKO C UCTIOJIb30BaHUEM
CBII, uckiroyato BO3MOXHOCTh OILIAThl APYTUMH clioco0amMu (HaJIMYHBIMU CPEJCTBaMH,
0aHKOBCKHMMHU KapTaMH).

13.4. YcnoBusi, He OTpaxkeHHble B HacTosmieM pasznmene [lpunoxenus k [IpaBumam,
pErIaMeHTUpYIOTCsl 3aKoHozaarenbcTBoM P®, HopmaTuBHBIMM akTamMu banka Poccun,
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IIPABWJIAMU IIATEKHOM cuctembl banka Poccum, MHBIMHM TOJOKEHUSAMHU HACTOSIINX
IIpaBui, a Takke OTACIBHBIMH JOrOBOPaMU U COTJIALICHUSAMHU II0 OKa3aHWUIO YCIIYT,
3aKJIIOYEHHBIMM Mexay bankoM u ero maprHepamu. llpaBuna peryaupyroT mnopsaok
B3aumozevicreus banka u IIpennpusarus B xone ucnonsenus /Jorosopa.
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