Hpunaoxenne Ne 2 k OO1MM yCIOBUSAM IO paCU€THOMY
OOCIIy’)KMBaHMIO  C  HCIOJb30BAHHWEM  IPOAYKTA
«IIpocrobank», T©pu  YCIOBHM  paCHOPSKCHUSA
JICHE)KHBIMM CPEACTBAMH, HAXOJAIIMMHUCA Ha CUETE,
HCKIIIOYUTEIIBHO € HCIOJb30BaHUEM  aHAJora
COOCTBEHHOPYYHOH MOANNCH

IMPABUJIA JUCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA KJIMEHTOB
IIpocrobank (Cucrema IBO «IlpocTo|bank»)

1. TEPMUHBI U ONPEJAEJEHUA

1.1. B IlpaBuiax AMCTaHIIMOHHOTO OAHKOBCKOTO 0OCHykMBaHUs kKineHToB [Ipocrobank (manee
no tekcty — I[IpaBuna JIBO) mcnonb3yrOTCss TEPMUHBI U ONpEACIICHHs, coaepkamuecs B «OO0mmx
YCIOBUSIX 110 PACYETHOMY OOCIY:KMBAHHIO C UCIIONIb30BaHueM npoaykTa «lIpocrobanky, npu ycnoBuu
pacmopspKeHHsl  JICHeKHBIMU — CPEACTBAMM, HAXOAAIIUMHUCS Ha CYeTe, MHCKIIOUUTENbHO C
MCIIOJIb30BaHUEM aHallora COOCTBEHHOPYYHO! MmoAnuck» (fainee 1no Tekcty — OO0Iiue ycnoBus), a TakKe
TEPMUHBI U ONPEICIICHHS, UMEIOITUE CICIYIONNE 3HAUCHUS:

1.2. ABTopu3anusi — IOJTBEPXKIECHUE MTOJHOMOUUH (IIpefocTaBieHue npas goctyna) Kinuenra,
YCIIENIHO TpoIneAmero AyreHTHu(uKanuioo BXona, Ha IMONydeHHe yciryr baHka, mpemycMOTpeHHBIX
JoroBopowm, ¢ ucnoiaszoBanuem Cuctem [1bO.

1.3. AyrenTudukauusi — yIOCTOBEpPEHHE MPaBOMOYHOCTH oOpamieHusi Knmenra B bank mms
COBEpILICHHs] OAHKOBCKUX OmNepaluil W/uiaM mnoiydeHus uHpopmauuu no Cyeram AUCTAHLIMOHHO U
COBEpIIEHUSI UHBIX JEHCTBUI B OpAIKE, IpeycMOTpeHHOM HacTosiumu [Ipasunamu J1BO.

1.4. AyrenTudukanusi BXoJa — I[polelypa IPOBEPKH COOTBETCTBUS HPEIbSBICHHBIX
AyTeHTH(UKAIMOHHBIX AaHHbIX U OZHOPa30BOro KItoua, BBIMOJIHAEMas mepel BXxoJgoM B Cucremy
JbO.

1.5. AyreHTH(QUKAIIMOHHBbIE JaHHbIe — B3aUMOCBS3aHHBIE CBEICHMS, NMpEAHA3HAUYECHHBIE IS
Ayrentuduxanun Knuenrta npu obpamenun B bank c¢ ucnonszoBanueM Cuctemsl JIBO: Jlorun u
[Tapouib.

1.6. Kosur-neHTp — moppasaeneHue banka, okaspiBaromiee KimeHTy mo TenedoHy yciayru ¢

ucnoss3oBanueM Komosoro ciosa. Homep tenedona Komn-nienrpa banka: 8-495-159-33-61.

1.7. KomnpomeTanusi — yTrpara JIOBepusi K TOMY, YTO HCIIOJIb3yeMble AyTeHTHU(HUKAIIMOHHbIE
nannbele, KonoBoe cnoBo, OgHOPa3oBbIM KIIOY, MOOMJIBHBIM TeleoH, K KOTOPOMY IOAKIIOYEH
ABTtopu3oBaHHBI HOMep, SIM-kapra, mpuBsi3aHHas K ABTOPHU30BaHHOMY HOMEpPY HEIOCTYIHBI
nocropoHHuM JunaMm. K coOwitusm, cBszanHbIM ¢ Kommpomeranueid, B TOM 4HCIE OTHOCSTCS
cleyromue:

- yTpara/moteps (B T.4. MOTEpsl KOHTPOJIS)/XUIIEHHE MOOWIBbHOTO TenedoHa, K KOTOpPOMY

MIOJIKITFOUEH ABTOPH30BaHHBIN HOMep, SIM-KkapThl, IpuBs3aHHON K ABTOPU30BaHHOMY HOMEDY (B

TOM YHCJIE C X MOCIEAYIOUIMM 0OHapYKEHUEM/TI0JTyYeHIe KOHTPOJIA);

- 3ameHa SIM-kapTbl, NIPUBsI3aHHON K ABTOPU30BaHHOMY HOMEPY;

- YBOJbHEHHE pAOOTHMKOB, TMPEKpALICHWE TIOJHOMOYMHA JIMI, HMEBIIMX JIOCTYNl K

AyTeHTH(UKAIIMOHHBIM JaHHBIM, Ko1oBOMY CIIOBY;

- BPEMEHHBIH JTOCTYN MOCTOPOHHUX JHI K AyTeHTHU(UKAIIMOHHBIM JaHHBIM, KomoBomy ciioBy,

OpaHOpa3oBbIM KJIHOYaM, MOOWJIBHOMY Tene(oHy, K KOTOPOMY IMOAKIIOYEH ABTOpPHU30BAHHBIMN

Homep, SIM-kapre, mpuBsA3aHHON K ABTOPHU30BaHHOMY HOMEPY;

- BO3JICHICTBHE BPEIOHOCHOIO MPOTPaMMHOI0 oOecredyeHus Ha JIoOble ammapaTHble CpeacTBa

Knmenra, npeanasznauennsie 15 padbotel ¢ Cuctemoit J1BO;

- MHbIE 00CTOSTENbCTBA, MPSAMO UM KOCBEHHO CBUICTEIBCTBYIOIIME O HATUYMH BO3MOXKHOCTH

HECAHKIIMOHMPOBAHHOTO JI0CTyNa K AyTeHTU()UKAIIMOHHBIM aHHBIM, KogoBOMY ClOBY,



OnHOpa30BBIM KIIFOYaM, MOOMIBHOMY TeleoHY, K KOTOPOMY HOJKIIOYEH ABTOPHU30BAHHBIH

Homep, SIM-kapre, npuBsizaHHON K ABTOPU30BaHHOMY HOMEPY HEYIOJIHOMOYEHHBIX JIUII.

1.8. Knou 3J1eKTPOHHOH NOANMCHM — YHUKajbHasg I10CJIEAOBAaTEILHOCTh CHUMBOJIOB,
npenHa3HaueHHas 1 co3nanus HOIL

1.9. Kinrou npoBepkH 3JIEKTPOHHOH MOANMCH — YHUKAJIbHAsI [10CIE0BATEIbHOCTh CUMBOJIOB,
OIHO3HAYHO CBS3aHHAs C KIIOYOM DJJICKTPOHHOM IOANKMCH M IpEAHA3HAYEHHas /I IPOBEPKHU
noamuaaocty HOILL

1.10. JlorMH —yHHKaJIbHAs TOCJIEAOBATEIILHOCTE OYKBEHHBIX, YHCIOBBIX M HHBIX CHMBOJIOB,
dopmupyemast bankom, kotopas Hanpasisiercss Kimuenty u perucrpupyercst bankom B cucreme JIbO n
ucnonb3yercs KimeHnrom st AyreHTH(GHUKAIUN BXOAA.

1.11. HexkBanudpuuupoBaHHasi 3jekTponHass mnoanuch (HIII) — Bung ycwieHHoOU
JIEKTPOHHON IOJAIMCH, CO3JaHHOW B mopsaake, npexycMorpeHHoMm llpasunamu  JIBO, ¢
HCIOJIb30BAHUEM CPEJICTB IEKTPOHHOMN MOANNCH B pe3yJIbTaTe KPUNITOrpaduueckoro npeodpazoBaHusl
uHpOpMalUK C UCIOJIb30BAaHUEM KJIIOYa 3JIEKTPOHHOM MOANKCH, MO3BOJIAIOLIEH ONpeAenuTh JIUIIO,
MOJINMCABIIEEe DJIEKTPOHHBI JTOKYMEHT, a Takke OOHAapyXuTh (akT BHECEHHS HW3MEHEHHH B
ANEKTPOHHBIN JIOKYMEHT Iocjae MOMEHTa ero noanucanus. CtopoHamu ucnoib3yrorces HOII, Koy
JJIEKTPOHHON NOJAIKACH KOTOPOM BhIMylleH bankoM. Ecim MHOE HE NpeayCMOTPEHO COIVIAIEHHUEM
Cropon, Kimment ucnonssyer oonaunyro HOII, cpeacta 37eKTpOHHOM MOAMMCH KOTOPOM XpaHTCS HA
cepBepe banka. Ilo texcry IlpaBun JIBO mnon HexkBaM(pUUIMPOBAHHOM SJIEKTPOHHOM IOIIMUCKHIO
NOHKUMaeTcs o0nayHast HeKBaU(pUIMPOBAaHHAS AIEKTPOHHAS! TO/AIHUCH.

1.12.  Oanopa3oBblii K104 — HA00p UG U/UIM CUMBOJIOB, OTIIpaBiIeHHbIX bankoM Kinenty
B CMC-cooOmuieHnn Ha ABTOpH30BaHHBIA HOMep. Bpems aeiictButenbHocTH OZHOPA30BOro KIHOYa
ABJIAETCS OTPAaHUUYEHHBIM, U onpeaensercss bankoM. [Ipumenenne OaHOpa3o0BOro Kilroua Ha ONepanuio
SIBJIIETCSL OJTHOKPATHBIM.

1.13. OmnepanuoHHbIii JeHb — YacTb pabouero nHs baHka, B TeueHWe KoTopod baHk
npuHumaer or Kiumenta u mnepenaer KimeHTy pacdeTHble OKyMEHTHI. [IpopoimkuTenbHOCTh
OTIEPAI[MOHHOTO JIHS YCTaHaBJIMBaeTCs baHKOM caMOCTOSITENIbHO M 10BOAUTCS 10 cBeneHus Kiuenra
IyTeM pa3MeUIeHUs JaHHOM HHQopMamuu B JIOCTYNHBIX Juig o0o3peHust Kimenra mecrax B
ornepalnoHHBIX 3ay1ax baHka, a Takke Ha OguuuansHoM caiite banka.

1.14. TlapoJb — yHUKalbHas MMOCJIEA0BATEIILHOCTh OYKBEHHBIX, YUCIOBBIX U MHBIX CUMBOJIOB,
u3BecTHasg TosbkOo Kimenty, coorBerctByromass Jlormny KnmeHra wu  ucnoaesyromasics i
Aytentuduxanuu Kinnenra B Cucreme JIBO. [Tapons Knnenra B coueranuu ¢ 1I0THHOM 00€CIedrBaOT
onHOo3HauHy0 Ayrentudukanuto B Cucreme J[bO. I1aponb ncnonab3yeTcs MHOTOKpaTHO, U MOXKET ObITh
n3MeHeH KimeHToM caMocTosTelbHO HEOrPaHUYEHHOE KOJIMYECTBO Pas.

1.15. Duaexkrponnas mnoamuch (III) — wuHbOpMamus B HIEKTpOHHOU (opme, KoTOpas
MpPUCOETUHEHA K Apyrod MH(opManuu B JIEKTPOHHOU (Gopme (moamuchiBaeMoil nHGoOpMalun) WIn
MHBIM 00pa3oM CBs3aHa C Takoil MH(popMmanMen, U KOTOpas UCIONb3YeTCs Ui OINpelesIeHus Jula,
MOJIMHMCHIBAIOIIEr0 MH(OpMAIHIO.

B cootBerctBuu ¢ Hactosmumu [Ipasunamu IO 1ox 351€KTpOHHOM MOANKCHIO TOIpa3yMeBaeTCs
o0yayHas HeKBATU(PULIMPOBAHHAS HJIEKTPOHHAS MTOITUCH.

1.16.  DuaexrpoHHblii miaaTrexublii 1okyMeHT (IIJI) — pacnopsixenue Kimmenra o Cuety B
dopme D/I.

1.17. DuexktpoHHblii nokymeHT () — snexrpoHHBId MOKyMeHT (B T.4. DI/, muceMma,
BJIOXKEHHUS U TIP. JOKYMEHTBI, CBSI3aHHBIE C UCIIOJTHEHUEM H/WIIH pacTop:keHreM JloroBopa 6aHKOBCKOTO
cueTa, 3aKIIF0YEHHOT0 B COOTBETCTBUU ¢ OOIMMH YCIOBHIMH).



1.18. URL - cucrema yHH(QHUUUPOBAHHBIX aJIpecOB DJICKTPOHHBIX PECYpCOB, HIU
eMMHOOOpa3HBI OMPEeINTEIh MECTOHAX 0K ICHUS pecypca (daiina).

2. OBIUE MMOJIOKEHUSA

2.1. TlpaBuna JIbO ycTaHaBIMBAIOT TMOPSAOK B3aUMOJCHCTBUSA, IIpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOpOoH npu ucnosub3zoBaHuu Cucrtembl J[BO, a Takxke coaepkar CTaHAAPTHBIE
yCIIOBUS, pErJIaMEHTUPYIOLIHE:

1) npenocraBinenne Kimentom mo cBoemy Cuery, orkpeitomy B banke «KYb» (AO) B
cooTBeTCTBUHU ¢ OOLUIMMH YCIOBHUIMH IO Pacu€THOMY OOCITYKHBAaHHUIO C UCIOJIb30BAaHUEM MPOAYKTa
«IIpocrobanky», DI/, nognucanusix HOII Knuenra, ¢ ucnons3zoBanuem Cucremsl J{BO (351€KTpOHHBIM
Crocooom);

2) nampasienue Kimuentom no Cucreme [IBO uubix D]], moxnmucanubeix HOII, cBsi3aHHBIX C
obciy)xuBanreMm Cueta (MUChbMa, JOKYMEHTHI 110 OOHOBJICHUIO JaHHBIX MO KIHMeHTy, JOKYMEHTHI 10O
3anpocaM banka u nip.);

3) nonydenune Kimenrtom uHpopMmaiuu o coctosHud Cyera W NPOBEACHHBIX OINEPAIUSIX B
Cucreme JIbO.

2.2. Hactosmue IlpaBuna JIBO sBnsitorcs HeoThemsieMoil uacThio OOWIMX YCIOBUU H
MIPUMEHAIOTCS K OTHOIIEHHUSM Mexay bankom u KimeHToMm, BO3HUKAIOIIMM Ha OCHOBaHHMM JloroBopa,
3aKJIIOYEHHOTO B COOTBETCTBUM ¢ OOLIMMHU YCIOBUAMU IO PACYETHOMY OOCTY>KUBAHUIO C
ucrnonb3zoBanueM npoaykra «IIpocrobanky. [Ipasuna IO He mpumeHstoTcs K oTHOomEeHUssM CTOPOH,
BO3HUKILIUM B CBSI3U C 3aKJIIOUYEHHEM MEX]y HUMH JOrOBOPOB, HE YKA3aHHBIX B HACTOALIEM ITYHKTE, a
TaKXe ¢ 00CIyKMBaHUEM OaHKOBCKHUX CUETOB, OTKPBITHIX HE B COOTBETCTBUH ¢ OOLIMMH YCIOBUSMU IO
pacueTHOMY OOCITY)KMBaHHIO C HCTIOIb30BaHueM IpoaykTa «[Ipoctobanky.

2.3. Cucrema JIBO sBnsercss KopmopaTWBHOM HH(POPMAIIMOHHOW CHUCTEMOH, Yy4aCTHHUKaMH
AJIEKTPOHHOTO B3aUMOJIEHUCTBUSA B KOTOPOH sIBIsitoTCsl CTopoHsl. B kauectBe Cucremsl IO Croponamu
ucrons3yercst nporpamMmmubiii kommieke st O9BM JIBO Ilpocro|bank. octym k Cucreme JBO
OCYILECTBISIETCS C HCIOJIb30BaHMEM HH(POPMAlMOHHO-TEJIEKOMMYHUKAMOHHOW ceTH VHTepHeT 1o
anpecy https://dbo.prostobank.online.

2.4. O]] mopoxmaer obs3arenbcTBa banka u Knmenra, ecnu KimeHTOM OH Haiiekanium oopazom
odopmien, noanucad HOII u nepenan, a bankom nosydeH, IpoBepeH U MPUHSIT.

2.5. Ecnu nHoe He mpexycmorpeno O6mumu yenoBusimu, /1, nepenanusiii bankom B Cucreme
JBO, nopoxxaaer obs3arensctBa banka n Knuenra, ecnmu 3J1 nepenan Knuenty ¢ ucnonp3oBaHreM
Cucrembl IO 1 moanucan HOII.

O/1 banka, nepenannbiii no Cucreme JIBO u nonydeHHbIl KnueHTOM, SBISETCS AJOKYMEHTOM,
UMEIOLIUM IOPUIWYECKYIO CHIIy, PaBHYIO aHAJOTMYHBIM JIOKYMEHTaM, HaJJleXalluM o0pa3oM
oQOopMIIEHHBIM, Ha OyMaXHbIX HOCHUTENSX, TMOJIUCAHHBIM COOCTBEHHOPYYHBIMU IOJIHUCSIMU
YIOJTHOMOYEHHBIX JIUI] U 3aBepEHHBIM MevaThio banka.

O/I, nanpasnenHbli bankom Kimmenty B Cucreme [IbO, cuutaercs nepenanHbiM Knmenty
(nony4yennsiM Kinentom) B MomeHT oTnpaBku bankom Takoro 9/[ B Cucreme J1BO.

2.6. BOJ1 Knmenra, cozmaHHblli ¢ ucnoib3oBanueM Cucrembl JIBO u moamucanuwiii HOII,
nepenanHplii o Cucreme JIBO u nosydeHHbIi baHkoM, SBIsSeTCS TOKYMEHTOM, HMEIOIIUM
IOPUINYECKYIO CHITy, PAaBHYIO aHAJOTMYHBIM JOKYMEHTaM, HaJIeKalluM o0pa3oM oQOpMIICHHBIM Ha
OyMaXKHBIX HOCHUTEJSX, MOJMHCAHHBIM COOCTBEHHOPYYHBIMHU IMOAMMUCSIMH YIOJIHOMOYEHHBIX UL U



3aBepeHHbIM mnevyarsMu CTOpOH B Cilydae, €clid HaJlM4Me IeYaTd Ha JOKYMEHTE HEeoOXOIuMO B
COOTBETCTBUH C TPEeOOBAHUSAMH JIEHCTBYIOIIETO 3aKOHOAATEeNbCTBA PD, B TOM dmciIe HOPMAaTHBHBIX
akToB banka Poccuu, CylecTByIOIMMY B OTHOILIEHUH TaKUX TOKYMEHTOB.

2.7. bank Bpase B 11000i MOMeHT noTpeboBath oT Knuenra nmonnucanus, a Kinuent o0s3an mo
TpeboBaHuio banka moanucathk panee nepeaanabie banky D/] Ha OyMa)KHOM HOCHUTENE, HE3aBHCHMO OT
TOTO, WCIIOJIHEHBI JH YKa3aHHele DJI, mpu 3TOM 10 MOANUCAHMA YKa3zaHHBIX /] Ha OyMa)KHBIX
Hocutensix KimeHT 00si3aH mpenoctaBuTh B baHK HOTapuanbHO 3aBEPEHHYIO KapTOUKY ¢ 00pa3laMu
noJanuce M OTTUCKAa TedaTH, O(POPMIICHHYIO B COOTBETCTBHM C TPEOOBaHMAMHU JCHCTBYIOIIETO
3aKOHOZATEIbCTBA M HOPMAaTUBHBIX akToB banka Poccuu.

2.8. CTOpoHBI NMPHU3HAIOT B KAa4eCTBE €IWHOMN IIKalbl BpemeHH mpu padbore B Cucreme JIbO
MockoBckoe nosicHOe BpeMsi. KOHTpOJIBHBIM SBJISIETCS BPEMsI CUCTEMHBIX YacOB allapaTHBIX CPEICTB
banka.

2.9. DJ1 cumraercs mnepenaHHbIM KJIMEHTOM M TOJy4YeHHBIM bBaHKOM, a COOTBETCTBYIOIIAS
orepanus BbIIoOJHsAETCST baHkoM oT umeHu M no nopydyeHuro Knumenra, ecan OJ] nmoxmucan HOII
Kmuenra B coorBerctBuu ¢ IlpaBunamu IO, Cucrema JIBO moarBepawia mepenady, MpuUCBOMIIA
PacnopsHKEHUIO PEerMCTPAllMOHHBI HOMEp M M3MEHMJIA CTaTyC JOKYMEHTa Ha COOTBETCTBYIOLIUI B
Cucreme /1bO. B ciyyae ecnu no KakuM-au00 NMpu4MHaM (pa3pbiB CBSA3H U T.11.) KiMeHT He nmomyyun
IIOATBEPKACHMSI O IIOJyUYEHUH U perucTpauuu J/1, OTBETCTBEHHOCTH 3@ YCTAHOBJICHHE OKOHYATEIILHOTO
pesynbrara nepegaun /] nexut Ha Kimente.

2.10. IIpu odmene D/ Croponamu ucnons3ytorcss HOII, Beimymenusie bankom. Ecin unoe e
npenycmorpeHo cornamenuem Ctopon, Kinent ucnonesiyer obnaunyro HOII, cpencta 35eKTpoHHOM
MOANKCU KOTOpoW Xpausatcs Ha cepBepe banka. Ilopsgok mnoamucanus Kmumentom D] c
ucrnonb3zoBanueM ooaunoit HOII ycranaBnuBaercst Hactosiimumu [Ipasunamu J1BO.

2.11. bank ocymiectsisier Bbimyck HOII KimenTa myreM co3maHusi ¢ TOMOIIBIO MTPOrPaMMHBIX
cpencts banka kitoueBoit napel HOII B coctaBe HeakcnopTupyemoro Kitoua 351eKTpoHHON NOAINCH U
Kiroua mpoBepKU 3JIEKTPOHHOM MOANKCU M MX COXPAaHEHUs B IPOrPaMMHO-AIIapaTHBIX CPENCTBAX
banka.

2.12. KimeHT MOXeT HCIOJb30BaTh BhINMylIeHHYI0 emy bankom HOJII mocne ee aktuBanuu
Kimmentom.

2.13. AxtuBanus HOIT KimueHTa oCcyIecTBIsIeTCs CIISIYIOIIUM CIIOCO00M:

2.13.1. Knuent momy4vaer ot banka SMS-coo0menne Ha ABTOPHU30BaHHEIN HOMEp, COJepIKaIIee
cchUTKY Ha ctpanuiy OdurmansHoro caiita banka (ccelUlka Ha calT, COJEPKUT MPOTOKOM https), Ha
KoTopoil pazmeniexn D1, Bkimtouatonuii B ceds ceenenus o HOII Knuenra.

2.13.2. Tlocne moctymiueHus Ha ABTopu3oBaHHbIM HoMep Kimenrta SMS-cooOmienus banka,
Knuent nepexoaut mo ccelike Ha crpanuny OduumanbHoro caiita banka (ccblika Ha caiiT, COIEPKUT
npotokout https). KimeHT 00s13aH 03HaKOMHTBCS ¢ copepkanneM D1, HanpaBieHHOro bankom Kienty,
U, B cilydae coryacus ¢ conepkanueM O/l, ocymectBiser aeiicrsus nmo akrusauuu HOII Knuenra,
IIyTEM BBEJICHMS B COOTBETCTBYIOLIEM ITOJIE CTPAHHUIIBI CalTa MOJy4eHHOro ot banka OmpHOpa3zoBoro
KJIFOYa.

2.13.3. baHk ocyuecTBiIsieT MPOBEpKY cOOTBeTCTBUS OIHOPA30BOTO KIOYA, HAMPaBIECHHOTO
Kmuenty mocpencrBom SMS-cooOmiennss Ha ABTOpm3oBaHHBIE HOMep Kiumenrta, ¢ OmHOpa3oBBIM
KJIFOUOM, BBeJIEHHBIM KIINEHTOM B COOTBETCTBYIOIIEE 10JI€ CTPAHULIbI CaliTa.

2.13.4. B ciyuae mOJIOXKHUTEIBHOM MPOBEPKH ToXkAecTBa OIHOPA30BOrO KIIIOYA, HAPABIEHHOTO
Knmnenty nocpencrsom SMS-coobuienns Ha ABropu3oBanHblid Homep KinenTa, ¢ OHOPa30BbIM



KJIIOYOM, BBEeJACHHBIM KJIMEHTOM, B COOTBETCTBYIOIIEE IOJIE€ CTPaHUIbI caiiTa, baHK ocymiecTBiseT
axktuBaiuio HOII Knuenra.

214, B cnydae, ecinu TOoclie TEPBUYHOrO HamparieHuss bankom SMS-cooOmienuss Ha
ABTOpu30BaHHBIM HOMED, KitmeHTOM He ObUTH OcyIecTBIEHBI nericTBrs no aktuBanuu HOIT Knuenra,
bank BrpaBe MoBTOPHO, MO COOCTBEHHON MHUIIMATHBE, 1100 1o oOpamenuto Knuenra B Komn-entp,
HarnpaButh Knmmenty SMS-cooOmienue Ha ABTOpU30BaHHBIN HOMEp B 1eisiX aktuBamuu HOIT.

2.15. TIpu ucnons3oanuu HIII npu o6mene 3/ CTOpOHBI IPU3HAIOT, YTO:

e HegonyctuMo BHeceHue Kimmentom nzmenenuii B 3 /] mocne ero noanucanus HOIT;

® TIpU BO3HUKHOBEHHUH CIIOpa O COOIIOIECHUH MpaBmil oOMeHa D/] ATaloHOM SBISIETCS KypHAIT
obmena DI, xypHan peructpanuu OJOKHpPOBOK moctyma k Cucreme [IbO u wHble cBeneHus 00
ucnons3zoBanuu Kimmenrom Cucremst JIbO, XpaHsiuecs Ha anmnapaTHbIX cpeacTBax banka.

2.16. IIpu cozmanunm HOII, mnognucanuu DJ] Kiauent o00s3aH pPyKOBOACTBOBATHCS
pexomennanusamMu banka o HeoOxomumbix ans opranusanuu pabotsl B Cucreme JIBO cpeactBax
(obopynoBaHue, amnmapaTHble, CHUCTEMHbBIC, CETEBbIE M TEIEKOMMYHUKAIIMOHHBIE CpEICTBa,
porpaMMHOe 0OeCrieYeHHne U Jp.), a TaKKEe PEeKOMEHIANUsIMU baHka 1Mo ucroyib3oBaHui0 CHCTEMBI
B0, pazmemenHbiMu Ha OdpunuanbHoM caiite banka.

2.17. Tlopsmok moamucanus Kimuearom D/] ¢ ucnonszoBanuem obmaunon HOII ocymectBisiercs
IIyTE€M COBEpIIEHUsI TocaeaoBaTenbHbIX AeiicTBuil B Cucteme J1bO cornacHo uHCTpyKUusAM banka, npu
3TOM:

o Kiment mpousBoaut Ayrentuduxaiuio Bxoaa B Cucremy JIbO Ha oCHOBaHWM BBEIIEHHBIX
Knuentom Ayrentuduxanuonnsix ganubix (Jloruna u [Maponst) 1 OnHopa3oBoro kikoya;

o Kuuent popmupyer 3/] mocpenctsom BosmoxHocTeit Cuctemsl J[BO cornacHo TpeGoBaHMsIM,
K 3anonHeHuto u gopmary D/, pasmemennsiM Ha OdunmansHom caiit banka, u moanuceiBaer J/]
HOII, Tem cambiM uHHULMHpYET 3amnpoc nojaydeHuss OgHopa3oBoro kioua nocpeactBom CMC-
coobmienus. Ilpu momydyenun OAHOPaA30BOro KItOYa BBOAMT MONy4eHHBIH OMHOPA30BBINA KIIHOY B
cootBeTcTByMOMIEH popme Cuctemsl [15O;

e ®opmupyercs /1 ¢ coorBercTByromei emy HOII;

e [Tloanucannsiit O/ mocrynaet B bank nist o0paboTKH.

2.18. IIpu noctymienuun /] B bank a1 06paboTKH B aBTOMAaTHYECKOM PEXUME MTPOU3BOAUTCS

nposepka HOII B cnenyromem nopsake:

e bank  mpoBepser B  mpouecce  AyreHTuduKanuu  BXOAA,  MPEJICTABICHHBIE
Aytentuduxanuonusie qanabie 1 OTHOPA30BbBIN KITIOY;

e bank mpoBepsieT orcyTcTBHE (pakTa monydeHus baHnkoMm cooliieHus co ctoponsl Kimenrta o
Kommpomeraruu, 1o Hayana pabotsl ¢ bankowm;

e bank mnposepser OnpHOpa3oBbIM K04, nogydeHHbIH Kimentom mnocpenctsom CMC-
coobmieHusi Ha ABTOpU30BaHHBIN HOMep Kimenra, crenepupoBansbsiii B Cucreme J[BO mo 3ampocy
Kmuenta, ¢ OqHOpa30BBIM KIIFOYOM, BBEICHHBIM KITMEHTOM 1 TOCTYNUBIIMM B baHK;

e [IpoBepka OaHOPA30BOIO KIFOUA OCYIIECTBISIETCS IyTEM CpaBHEHUs, BBeAeHHOro Kinenrom
n ortnpasieHHoro Knuenty OnnopazoBoro kimtouya. CoorBercTBue OHOPa30oBbIX Kiroder s D1
(BBemennoro Kmuentom B Cucremy JIBO m ornpasnennoro KimeHty) moaTBepikmaaeT MOMIWHHOCTh
HOII u ee npunagnexxnocts KineHry.

O6paboTka D]] ocymiecTBiseTCsS TOJIBKO Mocie mpoBepku koppektHoctn HOIT Knnenra.

2.19. OI1J] KnmneHTOB IpUHUMAIOTCS KPYTIIOCYTOYHO, a UCTIOHIIOTCS BaHKOM B COOTBETCTBUH CO
CpOKaMH BBITIOJIHEHUS pacriopsokeHunid KiieHToB, ycTaHOBIEHHBIMA OOIIMMH YCIIOBUSIMHU.



2.20. JIns ormensl panee nepeaanHoro JI1/] Kiuent Brnpase no3Bouuts B Komt-uentp banka Ha
COOTBETCTBYIOIIUK HOMEp Tenedona u npousBectu otMeHy DI1J] ¢ uconp3zoBannem KomoBoro ciosa
WJIM COBEPIIUTH COOTBETCTBYIONIME AeicTBUs nocpeacTBoMm Cucrtemsl JIBO.

2.21. CmeHna ABTOpHU30BaHHOT'O HOMEpA MPOU3BOIUTCA B cirydae ero Kommpomeraryu, a TakKe B
UHBIX Cllydasx, npeaycMoTpeHHsbIX [Ipasunamu JIBO, TonbKO0 0 NMCbMEHHOMY 3asiBiieHUI0 Kiuenra.

3. MOPAAOK TIIPUOCTAHOBJIEHUSA U IIPEKPAIIEHHUS HNCIIOJIb30OBAHUS
CUCTEMBI 15O

3.1. TlepeBompl JAEHEXKHBIX CpeAcTB C wucnoyib3oBaHueM Cucremsl JbO wMoryr ObITH
IIPUOCTAaHOBJIEHb! baHKOM B HOpsiKe M ciydasx, KOTOPble aHAIOTUYHBIX MOPAIKY M ClydasMm
IIPUOCTAHOBIIEHUs onepaluii Mo baHKOBCKOMY cueTy, KOTOpbIe IPEAYCMOTPEHbI 3aKOHO1aTEIbCTBOM
PO.

3.2. Ucnonw3oBanue Kimmentom Cucremsl JIBO MokeT OBITh IPUOCTAHOBICHO HITU MTPEKPALIEHO
bankom Ha ocHoBaHum nosydeHHoro ot Kimenra ysemomnenus. Ilpm nomydenun ot Knumenra
yYBEJAOMJIEHUS] 00 yTpaTe 3JIEKTPOHHOTO CPEJICTBA IJIaTeXa U (MJIM) €ro UCIOJIb30BAHUU O€3 corlacus
KnuenTta mocne ocymiecTBieHUs crnucaHusl AEHEXKHBIX cpenctB co Cuera Knmenra bank o00s3aH
HE3aMeUITMTEIbHO HAIMPAaBUTh OINEPATOPy IO TEPEBOJY JACHEXKHBIX CpPEACTB, OOCITYKHBAIOIIEMY
Hojiyyaresist CpeACTB, YBEJIOMJIEHHE O TIPUOCTAHOBIEHUU 3auyUCICHHs JCHEXKHBIX CpPEACTB Ha
OaHKOBCKHUH CUET MOJTyyaTessi CPesICTB.

3.3. Ucnonb3oBanune Knuernrom Cucremsr [IBO MOXeT ObITh MPUOCTAHOBJICHO O MHHUIIMATHBE
banka:

3.3.1. IIpu mapymenuu Kimuentom mopsiika ucmnoib3oBanus Cucremsl J[BO, B Tom umncie mpu
HEBBIMOJHEHUH TpeOoBaHUNH U pekoMmeHganuil banka mno oOecnedyeHrio HHPOPMAIIMOHHOM
6e3omacHoctu npu oomene DI1J] u ucnons3zoBanuto Cucremsr [1b0O;

3.3.2. B cnyuae HeucnonHeHuss KimeHTom ycnoBuii M 0053aTeNbCTB, MPETyCMOTPEHHBIX
[TpaBunamu IO, Tapudpamu banka;

3.3.3. Ilpu HamMUuu 0OCTOSTENHCTB, CBHICTEIBCTBYIONIMX O HEMPABOMEPHOM HCIIOJIb30BAHUH
Knuentom mnu tperbumu nunamu Cucremsl /IbO (He oTHOCAIIMXCA K IMPHU3HAKaM OCYILECTBICHHS
nepeBojia IeHeXKHbIX cpeAcTB 1o Cuery 0e3 cornacust Knuenra);

3.3.4. Tlpu coBepmenun Kimentom neiictBuii ¢ ucnons3oBanueM Cucrtemsl [IBO, Biexymux
npuurHeHue yiepoba banky;

3.3.5. Ilpu nanuuuu y banka mo60it nnpopmanmu, cBuaeTenscTBytomeil o Komnpomeranmu;

3.3.6. B ciyuae He npepocTaBieHusl cBelleHUH 1o 3anpocam banka;

3.3.7. Tlpu BBISIBIEHUHU OIepalii, COOTBETCTBYIOIIMUX MPU3HAKAM OCYIIECTBICHUS IEpeBoja
JICHEeXKHBIX cpeAcTB 0e3 cornmacus KimeHTa, 10 OCyIECTBIEHUS ONEpalMy, Ha CPOK He Oosiee IBYX
pabounx mHEi;

3.3.8. Ilo uHBIM OCHOBAaHHSAM, MPETYCMOTPEHHBIM JEWUCTBYIOIIMM 3aKOHOJATEICTBOM HIIN
JloroBopoMm.

3.4. TlpuoctaHoBjeHHE WM TpeKpamieHue wucmnoiab3oBanus Kmumentom Cucremsr JIbO He
npekpamaer oos3arenscTB Kimenra n banka o nepeBojly 1€HEXHBIX CPEICTB, BOSHUKILIUX 10 MOMEHTA
IIPUOCTAHOBJICHUS WX NPEKPALICHHs YKa3aHHOTI'O UCIIOJIb30BaHUs.

3.5. O mpHOCTaHOBJIEHUH WU TpekpamieHnn ucronb3zoBanusa Knmuenrom Cuctemst JIBO Knuent
CropoHa-MHULIMATOpP, €CIU MHOE HE MPENYCMOTPEHO ACUCTBYIOLIMM 3aKOHOJATEIBCTBOM U



Hactosumu [IpaBunamu 16O, O0muMu yclioBUsSMHU 3a0J1aroBpeMeHHO yBeAOMIIsIeT Apyryto CTOpoHy
MUCHbMEHHO, HampaBieHueMm O] wim 100bIM HMHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM JloroBopom, c
yKa3aHHWEeM MPUYKH, JaThl HaYalla U CpOoKa MPUOCTaHOBIeHU ucnoiab3oBanus Cuctemsl [1bO. B ciyyae,
npeaycmorpennoM B 1m.3.3.5. IIpaBun JIBO, wucnonb3zoBanue Kiuentom Cucremsr IO
MIPUOCTaHABIMBAETCA C MOMEHTa noiay4yeHus: bankom undopmanuu o Komnpomeranuu, npu 3tom bank
He3zaMeUIUTeIbHO yBeaomisieT KiuenTa o npuocranosnenun oomena J/1. Mcnonb3oBanue Kinrenrom
Cuctembr /IBO B0300HOBsIETCSl MOCTE YCTPaHEHUS NPUYMH €r0 NMPHOCTAHOBJICHUS HA OCHOBAHUH
pewienus banka, eciy HHOE PSAMO HE PEYCMOTPEHO AEUCTBYIOIIMM 3aKOHOATEIbCTBOM.

3.6. B caywae, mpenycmorpenHom B 1. 3.3.7. IlpaBun [AbO, bank He mno3nHee mHS
IIpUOCTaHOBIIEHUsT yBenomisieT KimeHnta o mpuoctaHoBieHuM ucnoib3zoBaHus Cucremsl JIBO u
3anpammBaeT MOATBEPKICHHE BO30OHOBJICHHS MCIOJHEHUS PACHOPSKEHUS B MOPSAKE U CIIOCOOOM,
npenycMoTpeHHbiM  OO0mumu — ycnoBusiMd.  [lpu  monmyyenun ot Kimenta monaTBep:kaeHUsS
BO300OHOBJICHUS UCTIOTHEHUS PACTIOPSDKEHUS, B TEUEHUE ABYX pab0UYnX JHEH ¢ JaThl IPUOCTAHOBICHUS
bank He3amenIMTENbHO BO30OHOBISET HCIOJIHEHHE pacrnopsbkeHuss KiumeHTa UM UCHOJIb30BaHUE
Cuctremsr JIBO. Ilpu nenomydenuu ot KimeHTa mnoarBep AeHUST BO30OHOBJICHHS HCIOJHEHUS
pacniopspkenusi bank Bo3oOHOBIsieT ucnonb3oBanue Kinmenrom Cucremsl JIBO mo ucreueHun OByX
paboumnx qHEH mocie JHs MPUOCTAHOBIICHUS.

3.7. OcHoBanueM g mpekpamieHus wucnonb3oBanus Knmentom Cucremsr JIBO sBusiercs
pactopkenue JloroBopa. Mcnons3oBanue Knnenrtom Cucremsr JJBO MoxkeT OBITH Takke MpeKparieHo
no uHuIMaruBe banka B ciyyasx, npeaycMoTpeHHbIXx D3 «O mNpoTHUBOAEHCTBUU Jeraau3aliu
(OTMBIBaHHIO) JIOXOJOB, MOJYYEHHBIX NPECTYNMHBIM MyTeM, U (PUHAHCHUPOBAHHUIO TEPPOPU3Ma» OT
07.08.2001r. N 115-®3, 1160 MHBIX ciydyasix, IPeIyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

4. MOPAAOK 1 OCOBEHHOCTHU PABOTBI B CUCTEME O

4.1. bank Juia Havyana ucnonb3oBanus Kimuenrom Cucremsl JIBO, nocne 3akmtouenus JJorosopa
BBITIOJIHSAET CIEAYIOLIUE NEUCTBUS:

e Ocymectsisier Boinyck HOII s Knuenra;

e Hampasnser Kiwmenty mnocpenctBom CMC-cooOmieHuss Ha ABTOPU30BAHHBIA HOMED
BpeMeHHbIH [lapoinb, koTopbiilt KnueHT 00s3aH 3aMEHNUTh Ha COOCTBEHHBIN NPU OCYLIECTBIEHUH ITEPBOI
Aytentuduxanuu Bxoaa B Cucremy J1bO;

e [locne nevictBuii Knuenta no akruBanuu HOII, ocymectBisier aktuanuio HIOIT Knuenra B
CUCTEME.

4.2. s nayana ucnonbzoBanus Cuctemsl JIbO KineHT BBITOIHSAET clieayromue 1eHCTBUS:

e 3axmoyaer ¢ bankom JloroBop B cooTBeTcTBUU ¢ OOIIMMH YCIOBUSMU;

e Ha3HAuaeT JIMII, OTBETCTBEHHBIX 3a ocyliecTBieHre oOMeHa D] ¢ bankom;

® CaMOCTOSITENIbHO MpHOOpeTaeT HEoOXOJUMbIe allllapaTHbIE, CHCTEMHBIE, CETEeBble U
TEJIEKOMMYHHUKAIIMOHHBIE CPEJICTBA, MPOrpaMMHOE OOecreueHue, CpeCTBa 3alIUuThl UH(QOpMAIMK B
COOTBETCTBUH C PEKOMEHIallusIMU U TpeboBaHusMu banka;

e ocymecTBisAeT AercTBrs no aktuBanuu HOII, Beimymennon bankom.

4.3. Pabouee mecto Knuenta st pabotsl ¢ Cucreme JIBO nomxHO 66ITH 000pyA0BaHO
CJIeTYIOIM 00pa3oM:

4.3.1. B ciydae 1eCKTOMHBIX KOMIIBIOTEPHBIX CUCTEM:

- paboTOCIIOCOOHBI MOHUTOP C pa3MepoM dKpaHa He MeHee 20 TI0IMOB, HAXOAIINIICS Ha
YPOBHE IJ1a3, CO CPEIHEHN SIPKOCTBIO U KOHTPACTOM;



- KOMIIBIOTEP C IPOIIECCOPOM C BHIYMCIUTENBbHOM MotHOCTHIO HEe MeHee 20 ['drorc;

- paboTaromiee HHTEPHET-COEAMHEHUE CO CKOPOCThIO HE MeHee 2 MouT/c;

- onepanronnyro cucremy Windows 10, Mac OS 10 unwu Bbiie;

- Be0-Opay3ep B cranaapTHO# KoHpurypanuu Bepcuu Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 wnu Bbiiie;

- O(HCHBIH CTOJ ¢ BO3MOXXHOCTBHIO KOM(OPTHO pa3MenIaTh PyKH JIJIsl UCTIOIb30BaHHS
KJIaBUATYPhl U MBIIIIH;

- CTaHJIapTHYIO KOMIIBIOTEPHYIO KJIABUATYPY;

- CTaHJIAPTHYIO KOMITBIOTEPHYIO MBIIIIb.

4.3.2. B ciydae ucnosib30BaHust MOOMIIBHOTO TenedoHa:

- 3KpaH pa3MepoM He MeHee 4 II0MMOB CO CpelHEN SIPKOCThIO U KOHTPACTOM;

- IPOLIECCOP C BHIYUCIUTENBHON MOITHOCTHIO He MeHee 20 ['Drorc;

- paboTaroIee HHTEPHET-COSAMHEHUE CO CKOPOCThIO HEe MeHee 2 MOuT/c;

- onepanuonnas cucrema i0S 11, Android 6 wiu Beliie;

- Opay3ep B cranaapTHO# koHuryparuu Bepcuu Google Chrome for Android.

4.4. B coctaB Cucremsl JIbO BXOIAT ABa BEO-MPUITIOKCHHUS:

4.4.1. Nemo JIBO - BeOG-npunoxkenue, i 3HakoMctBa ¢ Cucremoit JIbO. Cucrema oTnpaBisieT
JOCTYIIBI JUIA BXOJA Ha 3Tare pe3epBupoBaHus cuera. Ha sanekTponHsiit agpec Kinenrta ornpasisercs
URL nns Bxoma B cucreMy, CMC-yBenomieHHeM OTHpAaBIseTCS BPEMEHHBIN MapoJib JUIsl BXOZAA B
Cucremy J1bO. Ilpu mepBom Bxoae B Cucremy JIbO, HeoOXOAMMO YCTAaHOBUTH MAapoOib IS
aBTOPHU3ALUU. DTOT XK€ MapojIb MOKHO UCI0JIb30BaTh /id aBTopu3zauuu B Cucreme J150.

4.4.2. JIK ABO (Jlnunsiii kabuuaet J{BO) - BeO-npuiioxkeHue, nperHazHaueHHOe IS yIPaBICHHS
cueroM. CucremMa OTHpaBisieT HAa AIEKTPOHHBIA aapec KimeHTa cchlUIKy A BXoja cpasy Iocie
aKTUBaUuu cueta. Jlyig aBTopu3anuu ucnoib3yrorcs te ke Jlorun u Ilaponp, uto muist aBTopu3anuu B
Hemo JBO. Ilpu nmepBom Bxone B cucteMy (Jt000€ U3 MPUIOKEHUN) HEOOXOAUMO 3a/1aTh Mapodib,
KOTOpBIN Oy/IeT UCTIOIB30BaThCS B JabHEUIIEM A BXxo/1a B cucTteMy. CMeHa mapoJs JOCTYIHA KaK B
Hemo J1BO, tak u B JIK J1BO.

4.5. Tlocne Haanexaimiero BBHIMOJIHEHHS Bcex naedcTBUN CTOpOHBI BOpaBe MPHUCTYMHUTHh K
ucrnonb3zoBanuio mo Jlorosopy Cucremsr JIBO miist oomena /1.

4.6. Kimment He momkeH cooOmats [lapons m OmHOpa30BbIE KIFOYM TPETHUM JIMIIAM, B T.U.
pabotHukaMm banka, mo TenedoHy, PNEKTPOHHOW MOYTE WM WHBIM crocoboM. Hcmonb3oBanue
AyTeHTU(UKAIMOHHBIX JaHHBIX 1 OHOPA30BbIX KITIOYEH JOMycKaeTcs TOJbKO npu padote ¢ Cuctemoi
JABO uyepe3 uHGOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh MHTepHeT 06e3 yuyacTusi pabOTHHKOB
banka.

4.7. bank HanpasisieT OHOpa30Bbie Ktoun KineHTy Ha ABTOPHU30BaHHBIA HOMED.

4.8. B cnydae Kommpomeranuu cpeactBa monyueHuss OTHOPA3OBBIX KIHOYEH (MOOHIBLHOTO
tenedona, ABTOpu3oBaHHOTO HOMepa), KomoBoro cioBa wiaM cMeHbI ABTOPHU30BAaHHOTO HOMeEpa
KnuenTa (a Takke B ciydae 3ameHbl SIM-kapTel mpu coxpaHeHWu HoMepa) KimeHT o0si3aH TUYHO
oOpatutbcs B baHK ¢ MUCEMEHHBIM 3asBIICHUEM JIJISl PETHCTPAIIH HOBOTO ABTOPH30BAaHHOT'O HOMEpa
(aoBoit SIM-kapTsl) unu KogoBoro ciiosa.

4.9. B cnyuae yrpatsl/komnpomeranuu [lapons KnueHTy HeoOXOAMMO BOCCTaHOBHUTH MApOJb.
Jli aToro Ha crpanune apropusanuu Cucremst JbO:

e KiuknayTh 10 cchuike «3a0b1mu mapois» — OTKpoeTcs cTpanuiia ¢ popmoii BBosa JlornHa.
e VYxasath B nojie BBoja JIorud.



o Haxarp xnonky «Ilonteepauts» — Ha anexTponnslii agpec Kinenta, Oyaer oTrnpaBiieHO TUCHMO
CO CCBUIKOH BBOJIa HOBOTO napouisi. Ctapslii mapois OyneT cOpoieH.
o IIpoiiTH 0 cChUIKE U3 MUCHMA, YKa3aTh HOBBIN 11apOJIb.
e ABTOpHU30BaThCH, YKa3aB HOBBIM I1APOJIb.
4.10. Cucrema J1bO mo3BosisieT U3MEHUTH NapoJib B pasaene «Hactpoitkuy, cucrema cOpachiBaeT
apoJjib U IpejiaraeT yCTaHOBUTh HOBBII.
Jlj1 cMeHBbI TapoJist HE0OX0IUMO:
o Ilepeiitu Ha cTpanuny «Hacrpoiiku». — OTkpoercs crpanuna «HacTpoilku» co cCbUIKON Ha CMEHY
napoJisi ¥ U3MEHEeHHs LU(pPOBOH MOIIHCH.
e KimknyTs 110 ccpuike «CMEHHUTH MAPOJIb» U MOATBEPAUTH CMEHY ITAPOJIA B OTKPBIBIIEMCS OKHE. —
JelicTByromuii mapons Oyzaer cOpolieH, cucremMa 3alpoCUT CMEHY HapoJis.
o Bsectu HOBBIN Maposb U COXpaHUTh U3MeHeHus. Ilocie 3Toro A aBTOpU3aALMK HEOOXOIUMO
MCII0JIb30BaTh HOBBIN IIAPOJIb.
4.11. CTOpOHBI NPU3HAIOT, YTO Hcnoib3yeMble cpeacTBa Cuctemsl J[BO nckiouaroT nekaxxeHue
3/1 pu ux 0bpaboTke (TIepeaaue U XpaHCHHUH).
4.12.

5. IPABA 1 OBA3AHHOCTU CTOPOH

5.1. bank o0s13aH:

5.1.1. Tlpuaumate Kk wucronHeHuto nonydeHHole 1o Cucreme JBO DOIIJ, odopmnennbie u
noAmnucanHeie B cootrBeTcTBUM ¢ [IpaBunamu 15O,

5.1.2. TlpoundpopmupoBars KimeHTa O COBEpIIEHUH Ka)XIOW OMEparii C HCIOJb30BaHUEM
Cucremsl JIBO nytem HampasieHuss KinueHty yBenoMieHHs Ha ABTOPU30BaHHBIM HOMEp TeiedoHa
nyrem CMC- omnoBemieHus B CpOK HE Mo37Hee pabodero AHs, CIEAYIONMIETO0 3a JTHEM COBEPIICHUS
olepanuu.

B cnydae HeBO3MOXHOCTM HampaBieHHMsT KIIMEHTy yBEIOMIIEHHMS O COBEPIIEHUM KaXI0h
onepauuu ¢ wucnonb3zoBanueM JIbO nyrem CMC-onosemenus, ysenomisaTe KimeHnta myrem
HaNpaBJIeHUsl COOTBETCTBYIOLIETO YBEJOMJIEHHS JIOOBIM M3 CIEAYIOIIMX CHOCOOOB, YKa3aHHBIX B
nynkrax m.12.1.1., 12.1.4., 12.1.5. O0ummx ycioBUi HE TO3IHEE CIEAYIoUero padodyero mocie
COBEPILECHHUS OlIEpaLU.

5.1.3. KoncynbrupoBats Kinenra no Bonpocam o0cinyxuBanusi B Cucteme J1b0O;

5.1.4. IlpuHuMaTe Mepbl IO 3alllUTE ammnapaTHBIX CcpeacTB baHka, HCHONB3yeMBIX i
opranuzanuu ¢pyHkurnonuposanust Cucrems! JJbO, 0T HeCaHKIIMOHUPOBAHHOTO AOCTYIA TPETHUX JIUI U
COXpaHATh KOHpUAeHIMaTbHOCTh HH(opMaru o Cueram Knuenta, xpansieiics B banke;

5.1.5. B cnydae BreisiBneHust (akta HecaHKIMOHHpOBaHHOTO goctyna Kk Cuery Kimenra ¢
ucnonbs3oBanueM Cucremsl /IBO, mpoBectu ciyxeOHOE paccieloBaHHE B yCTaHOBJIEHHOM baHkoM
nopszke ¢ npupiedenueM Knuenra;

5.1.6. 1o reneponnomy 3BoHKy Kimenra B Komn-tientp banka, mocie npousnomenus: Knuenrtom
KopoBoro cnoBa, Bipeab 10 MUCBbMEHHOTO YBEJOMJICHHS, BPEMEHHO OJIOKMpoBaTh padboTy Kinenra B
Cucreme [1bO;

5.1.7. Uadopmuposats KinenTa o ciiyuasix BOSHUKHOBEHHS TEXHUYECKHX HEHCIIPABHOCTEN WU
IPYTUX 0OCTOSATENBCTB, MPENATCTBYIONNX 00MeHy D/1;

5.1.8. MsroraBnuBath Oymaxubie komuu OIIJ[ s mepegaum mosmyyaTento IjiaTexa, HE
SABIISIOIIEMYCS Y9acTHHKOM oOMeHa D/1;



5.1.9. UsrortaBnuBath 6ymaxkneie koruu DI/ 11s mepenadu TpeThUM JHIAM, UMEIOIIUM TPaBO
B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM TOJy4aTh MHGOPMAIUIO O MPOBEACHUU PACUSTHBIX ONEpaIUi
Kinnenrtowm;

5.1.10. Bectu apxuBBl BXOASIIUX H HCXOMAMMX /] B COOTBETCTBHH CO CIEAYIOUTUMHU
TpeOOBaHUSAMMU:

o Bxomsamue /I, mpomemmue npoBepky mpaBuwibHOCTH HOIII, XpaHATCS COBMECTHO C
nHopMmanuen, cBuaerenbcTByome o mnomnucanuu O[] HOII, ¢ ykaszanumeM naTthl U BpEMEHH
MOJTYYCHUS;

e Bce ucxoasmue DI xpaHsTcs ¢ ykazaHUeM JIaThl U BPEMEHU UX OTIIPABKU;

e cpoku xpaHeHusi O]l AOMKHBI COOTBETCTBOBATH CPOKAM XPAHEHUS, YCTAHOBJIICHHBIM JJIsi
pacueTHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCHUTEJISX;

e nopsAoK XpaHeHUs D]l nomkeH oOecneunBaTh ONEpaTUBHBIA AOCTYN K D] 1 BO3MOKHOCTh
pacrneyaTky UX Komuid Ha OyMaskHOM HOCHUTEIIE.

5.1.11. Mudopmuposats Kinenrta nocpencrsom HanpasiieHuss CMC-onoBenienus 00 onepanuu,
COOTBETCTBYIOIEH IIPU3HAKAM OCYILLECTBICHUS [IEPEBOJIA ACHEXKHBIX cpeAcTB 0e3 cornacus Kinenra.

5.1.12. Ilpn npruoCTaHOBICHUN WM TIpeKpaiieHun ucroiab3oBanus Kimuenrom Cucremsr 1BO Ha
OCHOBaHMWU MoJy4yeHHOTo oT Kimenrta yBenomieHus: win no nanunuaruee banka, bank 00s3aH B 1eHb
TaKoro MPUOCTAHOBJICHHS WJIM TPEKpAIEHUsS CIOcO0aMHu, yKa3aHHbIMM B myHKTax 12.1.1. 12.1.2,,
12.1.4, 12.1.5., 12.1.6. O6mux yciaoBuii, mpeaocTaBuTh KiMeHTy HHPOPMAIHIO O MPUOCTAHOBICHUU
WM TpeKkpaiieHuu ucnoib3oBanusi Cucremsl IO ¢ ykazaHueM NPUYHHBI TAKOTO MPUOCTAHOBJICHHUS
WJIH TIPEKpaIleHusl.

5.2. BaHk uMeeT npaso:

5.2.1. B cnydasx BbiiBIeHHS M0ObIX (akrtoB gomycka Kimmentom k Cucreme JIbBO
HEYNOJIHOMOUYEHHBIX TpeThbux jull, oTkiouuTh Kimenta ot Cucremsl JIBO, a Takxke B ciayuae
noctyruieHus uHpopmanuu o 3aurcieHuu Ha Cuer KiMeHTa NEHEXHBIX CpEICTB, CIHCAHHBIX B
pe3yJibTaTe HECAHKIIMOHUPOBAHHOTO A0CTyma K cuetaMm KiineHToB (B TOM uucie U B Ipyrux OaHkax), a
TaK)Xe JII000ro HECAHKIIMOHWPOBAHHOIO JocTyna K cueTy, KoMmmpomMeranuu BpeMeHHO OJIOKHpPOBATh
noctyn Kinuenra k Cucreme J150O.

5.2.2. llpn nammunn y baHka cBefeHHWH O KOMIpOMETalMd AYTEHTH(PHUKAIIMOHHBIX NaHHBIX,
MOOUIIBHOTO TeledoHa, K KOTOpPOMY MOJKIIOUEH ABTOPHU30BaHHBIM HOMEp, yTpaTe KOHTPOJS HaJ
ABTOpH30BaHHBIM HOMepOM, 3arpeboBaTh oT Knmenta odopmuenus OIIJ[ Ha GymakHOM HocHTese
(MO/UITMHHUKE) B COOTBETCTBUM ¢ OOIIMMHU YCIIOBUSMH, B KaU€CTBE MOATBEPKACHHUSI BO30OHOBICHUS
WCIIOJIHEHUS PACIIOPSKEHUSI.

5.2.3. Ilpu ocyIiecTBIEHUN aBTOMAaTU3MPOBAHHOTO o0cTyxuBaHusi KimeHra ¢ ucrosib30BaHuEM
Cucremnl /IbO otkazare KimeHnty B mpueme ot Hero no Cyery pacnopspKeHHs Ha IIPOBEICHUE
onepauuu B Buae I/, nonnucannoro HIII, u nepenannoro Knuenrom ¢ ucnonszoanueM CrucreMsl
JABO ¢ yka3zaHueM Npu4IUHBL.

5.2.4. Tlpu BBIABIEHUU NPU3HAKOB OCYLIECTBIEHUS KIMEHTOM NOIO3pPUTENBHBIX OMNepanui
(cmenox) otka3atb KiieHTy B mpueMe OoT Hero pachopspKeHUH Ha MpoBenieHne onepanuii mo Cyery ¢
ucrionszoBanueMm Cuctemsr JIBO, mpekpaTuTh aBTOMATH3MpOBaHHOE oOcCTykuBaHue KimeHTa ¢
ucnons3oBanueM Cucremnl J15O.

5.2.5. baHk UMeeT mpaBo MPOU3BOAUTE 3aMEHY CPEACTB 3JIEKTPOHHOM MOAMUCH U JPYTUX CPEACTB
obmena D/] (B 1.4. camoii Cucremsl J1bO), ucnons3yemsix npu oomene D/1, o uem bank Hampasiser
Knuenrty yBenomieHue He MeHee 4eM 3a S (IsATh) pabouux AHel 10 Takod 3ameHbl. KimeHT
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00s513aH B COOTBETCTBYIOIIMI CPOK MPUOOpECTH HEOOXOAMMbIE IPOrPAMMHO-TEXHUYECKHUE CPE/ICTBA U
IIOATOTOBUTH UX BBOJ B IEHCTBUE B COOTBETCTBUHU C NOPSAKOM, YCTAaHOBIEHHBIM baHKOM.

5.2.6. Otka3arp B Hayase ucnonb3oBanus Kimmenrom Cucremsl JIBO ans oomena 3] B ciiydae
HeBbInoaHeHus: Kiimentom ycnosuii, npegycMorpeHHsix IIpasunamu J1BO.

5.2.7. IlpuocranaBnmuBaTh 0OMeH DJI Ipu HATMYMU OCHOBAHUMU, MPEyCMOTPEHHBIX B pazjaeie 3
[Tpasun JBO.

5.2.8. 3anpamuBats y Knuenra, npu Heodxoaumoctu, konuu D11/ Ha OymakHOM HOCHTETIE.

5.2.9. Buocuts nononHenust u u3meHenus B [IpaBuna JIbO B 0HOCTOpOHHEM MOPSAKE, B TOM
qHcie: U3MEHATh nepedeHb D], ucmonb3yemsix npu odmene D1, m ux ¢opmartsl, a Takke MOPSIOK
ocymecTBieHusT KOHTpoist D/l — B mopsjake, mpeaycMOTpeHHOM B OOMIMX YCIOBHSIX, W3MEHSTH
nepedeHb yciyr, npegocraBisgeMblx bankom o Cucreme /IbO, no cBoeMy ycMOTpeHHIO, pa3MECTUB
COOTBETCTBYIOLIYIO HH(OpMaLHIO 00 yciayre U crnocodax ee nojaydeHus Ha opuIHraIbHOM caiite banka
u Caitre npoxaykra IIpocrobaHk.

5.2.10. BBoguTh nomonHUTENbHBIE ciocoObl AyTreHTH(uKannu Kinnenra.

5.2.11. BBoauth orpaHuueHuss Ha ucnoip3oBanue Kimentom CpenctB ayTreHTU(UKANH U
AHanoro cOOCTBEHHOPYUHOU MOJIIHCH.

5.2.12. 3abnokupoBare Kmmenty noctyn B Cucremy JIBO ¢ momenta momydenus bankom
cBenenuii o cmene SIM-kapter Knmenra (B TOM ymciie, OCPEICTBOM MPOTPAMMHO-TEXHUYECKOTO
KoMIuiekca baHka ¢ ncnosib30BaHUEM CBEIEHMM, IOJy4aeMbIX OT CETH MOOMIIBHOTO OIIepaTopa).

5.3. KuneHnr obs3yercs:

5.3.1. BemonHsATe Bce TpeOOBaHMS M PEKOMEHAANMM baHKa K HMCIIONB30BaHUIO alMapaTHBIX
cpeacts, nporpamMmHoro obecrnedenuss u Cucremsl J[BO. He npou3BoauTh CaMOCTOSTEIbHBIX
M3MEHEHUH IporpaMMHoO-amnapaTHoil koHpurypauun KineHTckol 4acTu KOMIUIEKca, HCIOIb3yeMO
Knuentom s pabotsl B Cucreme JIBO, 6e3 mpenBapuTenbHOM KOHCYJIBTAIlMM CO CIELMATUCTAMU
banxka.

5.3.2. He pasrnmamarh mnepenaHHble baHKOM CBENEHHS TEXHHYECKOTO M WHOTO XapakTepa,
cBs3anHble ¢ pyHkumonupoBanueMm Cuctemsl [IbO u mopsiaka ocymiecTBiaeHus: onepanuii B Cucreme
JbO.

5.3.3. Hcmome3zoBath mpu pacuerax Cucremy HBO, ecnm wHOE TpsSMO HE MPETYCMOTPEHO
JIEWCTBYIOIMM 3aKOHOIaTeIbCTBOM nin [JoroBopom ¢ bankom.

5.3.4. 3anomusate D111 B Cucreme JIBO B COOTBETCTBUU C JCHCTBYIONUM 3aKOHOIATEIIECTBOM,
HopMaTtuBHbIMHU akTaMHu LlenTpansHoro banka Poccuiickont @enepanun u JJoroBopom.

5.3.5. KoHTponupoBaTh COOTBETCTBHE CYMMBI IUIaTeXka ¢ ydyeToM Komuccuili banka m ocrtaTka
cpeactB Ha Cuere Knuenta B baHke Ha MOMEHT MOANNCAHUS PACHOPSLKEHUS O TIEPEBOAE JEHEKHBIX
CPEICTB U OCYLIECTBIISTH IJIATEKU TOJIBKO B IIPEJENIaX 3TOr0 OCTATKA.

5.3.6. ExxeqneBHo nmpoBepsaTh Beinucky 1o Cueram B Cucteme J1BO.

5.3.7. Cobmronath KOH(MUIEHIMATBLHOCTh HMH(OpPMALUY, Kacaromielcs AyTeHTHU(PHUKAIMOHHBIX
naHHbIX, KomoBoro cnoBa, OIHOPa30BBIX KIHOYEWM M ABTOPH30BAaHHOTO HOMEpPA HCIOIb3YEMBIX B
Cucreme [1bO. He pomyckarh mepegaun HEYMOJHOMOYEHHBIM JIHIIAM MOOWIBHOTO TenedoHa, K
KOTOPOMY TMOJKIIIOYeH ABTOpW30BaHHBIN HOMep, SIM-kapTbl, mpuBsizaHHOW K ABTOPH30BaHHOMY
Homepy. Hememnenno undopmupoBath bank 00 00CTOSTENHCTBAX, KOTOPHIE IEIAIOT BO3MOYKHBIM
cozmanue OIIJI m wux mnepemauy mnocpeactBom Cucrembl JIBO nunamMu, HE UMEIOMUMHU
COOTBETCTBYIOILIMX MOJTHOMOYH, a TaK)Ke 000 BCEX CIIydasiX MOBPEKICHHS TPOrPAMMHO-TEXHUUECKUX
cpeact Cucremsl JIBO, B TOM uncie HeCaHKIIMOHUPOBaHHOTrO foctyna B Cucremy J1BO.
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5.3.8. IlpuHATH BCe PUCKH, CBSI3aHHBIC C TIOJTYYEHHUEM TPETHUMHU JIMIIAMU CBEACHUHN O JBMKCHUU
JCHEXKHBIX CpeACTB W ocTarkoB Ha Cdere B cCiy4ae yTpaTbl/Kpaxkd MOOUIBHOTO TenedoHa,
ucnoinbzyemoro ais padotel B Cucreme 1O, 11bo nepenayu ero TpeTbUM JHIAM, a TAKKE 0 TPUIUHE
yTpatsl/paszriamenuss Knuenrom AyTeHTHQHUKAMOHHBIX AaHHBIX, KomoBoro cioBa, OmHOPa30BBIX
KJII0Yel 1 ABTOPU30BAaHHOTO HOMEpA.

5.3.9. Xpanuth MOOWIBbHBIN TeNEPOH, K KOTOPOMY MOJAKIIOYEH ABTOpHU30BaHHBIN HOMEp, SIM-
KapTy, IPUBSI3aHHYIO K ABTOPU30BAaHHOMY HOMEPY B HAJIEAKHOM MECTE, UCKIIIOUYAIOLIEM JIOCTYI K HEMY
HEYIOJTHOMOYEHHBIX JIMII ¥ MX MOBpeXxaAeHue. B ciyuae yrepu MoOMIBHOTO TenedoHa, UCIOIb3yeMOTo
mis paborel B Cucreme JIBO, w/mmm SIM-kapTel, nmpuBsS3aHHON K ABTOPHU30BAaHHOMY HOMEDY,
HE3aMeUIMTENbHO YBeIOMHUTh bank o manHoMm ¢akre. B mpotuBHOM ciydyae KimeHT HeceT puck
HEOJIaronpHUATHBIX TOCIEJACTBUII OT HCIIOJIB30BaHUS MOOUIIBHOTO Tele(oHa, HCIONIb3YeMOTo s
pabotet B Cucreme JIbO, w/mnmu SIM-kapTel, npuBsizaHHOW K ABTOPU30BAHHOMY HOMEpY,
HEYMOJIHOMOYEHHBIMH JIUIIaMH, B TOM 4YHUCIIE€ PUCK MPOBEACHHUS IUIATEKEeW HEYNOTHOMOYECHHBIMU
JTUIAMH.

5.3.10. Tlo mepBomy TpeboBanuio baHka mpencTaBiIsTh WHOOPMAINIO, IMOATBEPHKIAIOIIYIO
MOJUTMHHOCTh PACHOPSDKEHUsS,, MHOTO JTIOKYMEHTa, HampaBieHHOro B (opme DJ1 ¢ MCHOIb30BaHUEM
Cucrempr JIBO, B TOM unciae W OyMaKHbBIH SK3EMIUISIP COOTBETCTBYIOLIETO PACHOPSIKEHUS WM
JIOKYMEHTA, HalIPaBJIEHHOT'O C UCII0JIb30BAHUEM JIAaHHOM CUCTEMBI C OJIUCSIMHU JIHLL, YITOJIHOMOYEHHBIX
pacnopsibkatbes cuetoM. [Ipu aToM, B cimydae npenoctaBieHus B bank 6ymaxHoro sx3emrsipa D11/,
TaKoW SK3eMIUIAp Mpenocrapisiercss KimeHTOM BMecTe ¢ HOTapHadbHO 3aBEPEHHON KapTOUKOH C
oOpa3namMu TOJNUCEH W OTTHCKa TmedaTd, O(GOPMICHHOH B COOTBETCTBMM C TpPEOOBAHUSIMHU
JIeWCTBYIOLIETO 3aKOHO/IaTeNIbCTBA U HOPMATHUBHBIX akToB banka Poccun.

5.3.11. Bo u3bexaHue MPOBECHUS COMHUTEIFHBIX OIEpaIyii, o mnepBomy TpeboBanusi banka
MIPE/ICTaBIATh IOKYMEHTBHI, SBJISIOIIMECS OCHOBAaHUEM ISl IPOBEAEeHMs onepauuii o cyery Knuenra
(oroBopbI, cyeTa, akThl U T. 1.).

5.3.12. Hemennenno coobmars banky 00 UCKIIOYEHHUH JTHIA U3 YKCIIa MOJIb30BaTeNel, KOTOphIE
UMeIoT npaso aoctyna B Cucremy /b0, B CBSA3U C €ro yBOJIBHEHHEM, IEPEBOAOM Ha APYTYIO JOJKHOCTh
U T.J.) JUIs 3aMeHbl ABTOpU30BaHHOT0 HOMepa, KozoBoro ciosa u [1aposis, ucrnonb3yeMbIx Aist paboThl
B Cucreme J1BO.

5.3.13. Ilpu ocymectBiennu oomena D/1:

o uHpopmupoBath bank o HeucnpaBHocTsX B pabore Cucrems! JIBO u mo 3anpocam banka
MUCHMEHHO TIOATBEPKAATh HAIWYHE STHX COOBITHH C MOAPOOHBIM yKa3aHHEM OOCTOSTEILCTB, TPHU
KOTOPBIX OHH BO3HHKIIU;

e HE COBepIIaTh AEHCTBUMN, CTOCOOHBIX MPUBECTU K HapylIeHuto neaoctHocTH Cucremsl JIBO, a
TaK)Ke He3aMeTUTEIbHO co001aTh baHKy O CTaBIIMX U3BECTHBIMM MOIBITKAX TPETHUX JIUIl COBEPIIUTD
JecTBUS, CIIOCOOHBIE MPUBECTH K HapylleHuto 1eaoctHocTH Cucremsl JBO;

e COOJIOAATH TIOPSIOK PA3PEIICHUsI CTIOPOB, YCTAHOBJICHHBIN HacTosuMu [IpaBumamu.

5.3.14. B cnysae Kommpomeranmuun  uinu  oOHapykeHuss — ¢dakTa  COBEpIICHHUS
HECaHKLMOHUPOBAHHBIX omepanuii ¢ wucnoibzoBanueM Cucremsl JBO, Kiunent o06s3an
He3aMeUINTEIbHO, HO HE TI03/IHee JIHS, CIIeAYIOIIEeTo 3a JHEM MOdy4eHUs! UH(pOpMaIMK O COBEPIICHHOMN
OTIEpALMU UM YCTAHOBJICHUS (paKTa KOMIIPOMETAIIMH IPOU3BECTHU CIICAYIOIINE ACHCTBUS:

e yBenoMuTh bank o OnokupoBke wucnonb3oBanus Kmumentom Cucremsr J[BO, myrem
HEernocpeAcTBeHHoro coobmenuss B bank mo Tenedony Komn-unentpa banka ¢ ucnonb3oBaHuEeM
KomoBoro cioBa;
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e yBenaoMuTh bank 00 oOHapyxeHuu (pakTa coBeplLICHUS HECAHKIMOHUPOBAHHOHN Omepalyi, B
cllydae eciIM Takas ornepaius Obuia BoisiBIeHa KireHToMm.

TekcT yBeTOMIICHHUS TOJDKEH COJEPKATh CICAYIOLINE JaHHBIE:

1) ®UO u/unu nHaumenoBanue Kinenra,

2) naHHbBIC JOKYMEHTA, yIO0CTOBEPSIONICTO JIMYHOCTh Biiaaenbla Cuera/yroJIHOMOYSHHOTO JIHIIA
Knnenra;

3) naty Komnpomerariuu;

4) naThl OOHAPYKEHUS U COBEPILCHHS, CYMMY HECAHKIIMOHUPOBAHHOMW OIepalluy;

5) naHHbIC TOTyYaTES.

5.3.15. BHINIONHATE UHBIE O0S3aHHOCTH, MPEAYCMOTPEHHBIC J[0rOBOPOM M NIEHCTBYIOIIUM
3aKOHOJIATEILCTBOM.

5.4. KiimeHT UMeeT NMpPaBo:

5.4.1. 3menuts [Tapons, KogoBoe ciioBo, ABropusoBantblii Homep (SIM-kapTy npu coxpaHeHHH
HOoMepa) B mopsanke, npeaycmorpeHHoM IIpaBunmamu JIBO. Jlo peructpauuu bankom ykazaHHBIX
n3Menenud KiueHT He BmpaBe mepenaBaTh, a baHK HMCHOMHATH pacmopsyKeHUs 00 OCYIIECTBICHUH
Kakux-1100 OaHKOBCKMX omepanuii mo cuety KinumeHTa, a Takke HpuUHUMATh Kakue-nmubo I]] ot
Kimenra.

5.4.2. Tlo3sonnB B bank mo Ttenedony Komr-ientpa, u coobmmB KomoBoe cmoBo, 10
npenocTaBieHus] baHKy MUCEMEHHOTO YBEJIOMIICHHSI BpDEMEHHO OJOKHPOBaTh CBOIO paboty B Cucteme
JBO.

5.4.3. OcymecTBiare B3auMojeiicTBue ¢ baHkom B Xoie paccienoBaHus — (axTa
HEeCaHKIIMOHUpoBaHHOro foctyna k Cuery Knuenra, a takxke nosnydaTh oT banka nHpopmaruio o
pe3yabTaTax paccie0BaHMUs.

5.4.4. CocraBnarth 1 HanpaisaTh B bank DI1/1, a Takke mony4ars ot banka 3/ B COOTBETCTBUU C
[IpaBunamu 1BO.

5.4.5. O6pamatscs B bank ¢ 3anpocamu 1o Bonpocam ucnosib3oBanus Cucremst JJBO.

5.4.6. Obpamatbcs B baHK ¢ 3asBJICHHEM O MpeNoCTaBIeHUU Komuid DJ], HampaBIIeHHBIX C
ucnoinbs3oBanueM Cucremsl /IO, xpaHumsix bankom.

5.4.7. o 3asBnennto nomensats Cucremy JIBO B pamkax O6IIMX ycloBHiil,

6. OTBETCTBEHHOCTb CTOPOH U PUCKH YBBITKOB

6.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a KakKHe-TH0O 3aJep>KKH, HEBO3MOXXHOCTh
ucnonb3oBanusg Cuctemsl JIBO, HemoctaTku B Mpollecce BBINOJHEHUS padOT M HUCHOJHEHHS
00s13aTenBCTB 1O [[0TOBOpPY, MPUYMHAMHU KOTOPBIX MPSMO WM KOCBEHHO SIBJISIIOTCS OOCTOSITENHCTBA,
BRIXOZIMKE 3a cepy HX peampHOr0 KOHTPOJS, BKIIOYas B TOM YHUCIE CTUXUIHBIE OEICTBUS,
3a0acTOBKH, OTKa3 00OpYyIOBaHUS CHUCTEM CBS3U, OTKIIFOUEHHE AJIEKTPUYECTBA, BOCHHBIC ICHCTBUSI,
JICWCTBUS U IIPABOBBIEC AKTHI OPTAHOB FOCY/IAPCTBEHHOW BJIACTH, MECTHOTO camoyrpasieHus u L{b PO,
a TaK)Ke WHBIC aHAIOTUYHBIE 00CTOSTENHCTBA (00CTOATENHCTBA HEIIPEOJOTUMOM CHITBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

! Tlepexon Ha HOBYI0 cucteMy JIBO BO3MOXKEH NPH TEXHUYECKOM BO3MOXKHOCTH BaHka.
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6.2.1. 3a nocnencteust Komnpomeranuu, a Takxke 3a yObITKH, TOHECEHHbIE KITMEeHTOM B CBS3U C
Komnpomeranuei.

6.2.2. 3a mocneactBus ucnoigHenus OIIJ] Knuenra, monmucannoro HOII Knuenra B ciaydae
UCIOJIb30BaHUs AYTEHTU(DUKAIIMOHHBIX AaHHBIX, OJHOPA30BBIX KJIHOYEH, ABTOPHU30BAHHOTO HOMEpA,
MoOwibHOro TenedoHa w/maum  SIM-kapThl, TpUBA3aHHBIX K ABTOPH30BAaHHOMY HOMEpY
HEYMOJIHOMOYEHHBIMH JTUI[AMH.

6.2.3. B ciyuae peanusanuu Ha cTopoHe KimeHTa yrpo3 HECaHKIMOHHPOBAHHOTO JTOCTyMHa K
Cucteme /IO KinenTa, Bkirouasi yrpo3bl BO3JICHCTBUS BPEAOHOCHOTO IPOTPAMMHOT0 00ECIICUEeHUS U3
CETEeBOr0 OKpYXeHHs KommbioTepa(-oB) Knuenra, 1mb0 BpeIOHOCHOTO MPOTrpaMMHOIO 00ECTICUeHHS,
COJIEpIKaIIerocst Ha MOOUILHOM TenedoHe, UCTIoIb3yeMoM st padoTel B Cucteme [1BO.

6.2.4. B cinyyae HEBO3MOXKHOCTU ocymiecTBiieHuss oomena D/ ¢ Kiuenrom, eciau 3T0 BbI3BaHO
HEUCIPABHOCTSIMU HCIONB3YyeMbIX KIMEHTOM mporpaMMHO-anmapaTHBIX CPEICTB M KAaHAJIOB CBSI3H,
MIPEIOCTABIICHHBIX TPETPUMU JIMIAMHU, B pe3yabTaTe JomyiieHus KiueHToM Hepaboyero CoCTOSHUS
COOCTBEHHOTO 000PYZOBAHMUS, a TAKKE B Pe3ylbTaTe HECOOIIOICHUS UM TpeOOBaHUH, IPEABIBIIEMbIM
K paboTte ¢ 000pyI0BaHHEM H ITPOrPAMMHBIM 00ECTICUCHHEM.

6.3. KimeHT HeceT OTBETCTBEHHOCTh 3a coxpaHeHue cekpetHocTH Ilapons, OmHOpa3zoBBIX
kimoueit, KomoBoro cioBa, ABTOpH30BaHHOTO HOMEpa, MOOWIbHOro Tenedona u/mim SIM-kapThl,
MPUBS3aHHON K ABTOpH30BaHHOMY HoMepy. KiMeHT o0si3aH He OmycKaTh yTeplo WIM Tepenady
HEYIOJIHOMOUYEHHBIM TpeThuM Jnnam [lapomns, OgHopa3oBsix kiroueld, KogoBoro cioBa, MOOUIBLHOTO
tenedona n/mnu SIM-KapThl, IPUBS3aHHBIX K ABTOpHM30BaHHOMY HOMepy. B cimyuae Komnpomerarum,
m100 TpU BO3HUKHOBEHMH MMon03peHuil o Hammunu Kommnpomeranuu, KimeHT o0s3aH cooOmuTh 00
stom banky mns 6inokupoBku ucnois3oBanuss Kinuentom Cuctemsr IBO. B mpotuBHOoM ciydae bank
HE HECeT OTBETCTBEHHOCTH 3a MpoBeeHue onepaiuii no Cuery Kinuenra.

6.4. Jlrobas mpocpouka B BhIOJHEHMHM baHKOM cBoux 00s3aTenscTB Mo JloroBopy, kotopas
NIPOM30IILUIa BCJEJICTBUE HeBbINOAHEHUs KimeHntom ero o6s3atensctB 1o [loroBopy, cOos
IIPOrpaMMHBIX U anmnapaTHbIX cpefcTB KnueHra, He BiedeT 3a co00i oTBEeTCTBEHHOCTH baHka.

6.5. KinneHT HeceT 0TBeTCTBEHHOCTH 3a cojiepkanue nodoro DI/, moanucannoro ero HOII.

6.6. bank HeceT OTBETCTBEHHOCTh 3a cojJiepkaHue 1o00ro I/1, HOAMMCaHHOTO ero eKTPOHHON
MOJINNChI0, 3a HCKIoueHHueM wucnoidHeHHbIXx uM OJIIJ[ Knuenrtos-oTnpaBuTenel, MOAMMCAHHBIX
JIEKTpOHHOW Tmoanuchio baHka W HampaBlEeHHBIX TOJdydaTelssM, B 3TOM ciydae baHk Hecer
OTBETCTBEHHOCTH 32 HEM3MEHHOCTh PEKBH3HUTOB, yKa3zaHHBIX B DI1/1.

6.7. B cnyuae Bo3HMKHOBeHMs yuiepOa CTOpoHa, He UCHOJIHUBIIAS (HEHAJIeKAIIUM 00pa3oM
WCIIOTHUBINAs) 00s13aTenbcTBa 10 JloroBOpYy, HECET OTBETCTBEHHOCTH mepen apyroi CTOpoHOU 3a
BO3HUKILINE YOBITKH.

[Ipu oTCyTCTBMM J0Ka3aTeIbCTB HEUCIHOJIHEHUs (HEHauIexamero ucrnonHeHus) CTopoHamu
o0s3aTenbeTB 10 JloroBopy, puck yobITkoB HeceT CTOpOHA, Ybei 3JEKTPOHHON MOANUCKHIO MOANUCAH
31, uCTIOIHEHUE KOTOPOTO TOBJIEKIIO 32 CO00M YOBITKH.

6.8. Ecniu B pe3ynpTaTe HaJJiexaliero UcrosHeHus D/ Bo3HukaeT ymiepO A TpeTbUX JIHUI,
OTBETCTBEHHOCTh HeceT CTopoHa, moanucaBIias JaHHbId D]] CBOEH lEeKTPOHHOM MOIHUCHIO.

6.9. B ciiyuae HacTymieHUs] OOCTOSATENBLCTB HEMPEoJ0aMMOl cuitbl CTopoHa 00s3aHa U3BECTUTh
npyryio CTOpoHy 0 BO3HUKHOBEHHMHU U MPEKPALCHUN JCHCTBUS OOCTOSTEILCTB HEMTPEOI0IUMON CHITBI,
MPETSATCTBYIOMIMX HCIIONHEHUIO €€ 00s3aTenbcTB Mo JloroBopy, NHpU 3TOM CPOK BBITOJHEHHS
o0s3aTenbeTB o COoranieHnIo MePeHOCUTCs COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTO JIeHCTBOBAIU
Takue 00CTOSITENbCTBA.
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6.10. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciau uHpopmanus o Cuerax Kinmenra, cBeneHus
o Kmuentre w/mmu omnepammsix mo Cuery/Cueram KiumeHTa cTaHeT M3BECTHOW TPEThUM JIMIIAM B
pe3ylbTaTe MpOCHyIIMBaHUs WK MepexBaTa KaHajioB JocTymna k ceth MuTtepHer takux, kak WiFi, Bo
BpeMs UCIIOJIb30BaHMs 3TUX KaHaoB Kimentom npu padore B Cucteme J[BO.

7. MOPAAOK PASPELIEHUSA CITOPOB

7.1. Ilpn BO3HMKHOBEHHMM CIIOPOB, CBSI3aHHBIX ¢ ucnoib3oBaHueM Kmmentom Cucrems J1bO,
bank paccmarpuBaer 3asBieHue Kimenra u mnpepocraBiser KilmeHTY BO3MOXHOCTh IIOJIYYUTh
uH(pOpMalLIMI0O O pe3ylbTaTaX PacCMOTPEHMs 3asBICHHUS, B TOM YHUCJIE B MHCbMEHHOH (opme Mo
TpeboBanuto Kinuenra, B cpok He 6omee 30 qHel co THS MOTyYEHHUs TaKOTO 3asBIeHUs, U He Oosee 60
THEN co JIHA TOJIydeHHUs 3asBlIeHUs B ciydae ucrnosb3oBanus Cucremsl /IO s ocyuiecTBieHus
TPaHCTPAHUYHOTO MEPEBO/IA ICHEKHBIX CPEJICTB.

7.2. Jlo paspemienust cropa baHK mpHOCTaHaBIMBAaET TPOBEICHHE BCEX OINEpaluil ¢
ucnons3zoBanueMm Cuctemsl JJbO.

7.3. Paznornacusi, mo KOTopbiM CTOPOHBI HE JOCTUTHYT COTJIAIICHHUS, TTOJIekKAT PA3PEUICHUIO B
Apbutpaxkaom cyzae YensOMHCKOM 001acTH.

7.4. TTo BceM Bompocam, He HameamuM cBoero pemienus B [Ipasunax JIbO, O0mux ycnoBusx u
Tapudax banka, CTopoHbl OyAyT pyKOBOJICTBOBATHCS JACUCTBYIOIINM 3aKOHOATENILCTBOM PD.
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