KPEAWUT YPAJ BAHK ) ] MPOCTO | BAHK

FPYMMNA TA3MPOMBAHKA rPYynnA TA3MNPOMEAHEKA

Macnopt npoaykra «lMpeponnavyeHHas kaprta Mpocro|Jiom»

NMpeponnayveHHas kapta «[llpocto|/lom» (Kapta) — 3TO0 6aHKOBCKas KapTa
MeXxayHapoaHou nnatéxxHon cuctembl VISA International, npegHa3HadeHHas Ans
MCMOMb30BaHUS 3NEKTPOHHbIX [AEHEeXHbIX Cpeacts WU gaBndaiowascs yaobHbIM u
COBpEeMEHHbIM NIATEXHbIM CpeaACTBOM, pa3paboTaHHbIM baHkoM «KYB» (AQ).

1. BaHK-3MUTEHT KapT M onepaTop MO MnepeBoAYy 3JIEKTPOHHbIX AEHEeXHbIX
CpencTB:

«Kpeaut Ypan baHk» (AkumoHepHoe obuecTtBo) (baHk «KYB» (AO):
Opuanyeckumn / nouToBbIN aapec: 455044,

YenabuHckas obnactb, r. MarHuToropck, yn. Marapmia, a. 17.

NHH 7414006722

OIr'PH: 1027400000638

"eHepanbHasg nuueH3nsa banka Poccmmn NQ 2584 ot 15.09.2015r.

BkntoyeH B epeyveHb ornepaTopoB 3/1EKTPOHHbIX AeHeXHbIX cpeacts 16.10.2018r.

2. BaHKOBCKMe MJ1aTe)XXHble areHTbl, AeUCTBYrLMe OoT uMeHU baHka «KYbB» (AO):
00O «BopoHexsTopcrnas» (MHH 3664123044)
000 «BtopuseTmeT-YHepHosembe» (MHH 3665124001)
00O «BtopuepmeT-YHepHoseMmbe» (MHH 3665129708)
00O «BopoHexxeTOopMeT» (MHH 3652900948)
000 «BAM» (MHH 6161088600)
000 «MBP» (MUHH 5032228825)
000 «HrrexHomeT» (MHH 6102075616)
000 «ABameT» (MHH 0816037982)
3. O6bwme xapaktepucTtukmn Kaprbi:

Tun KapTbl — NpeaonayYeHHas KapTa — NepCcoHNGULMPOBAHHOE 3M1EKTPOHHOE
CpeacTBO nnaTeXka — BblAAETCS C NpoBeAeHUEM uaeHTUdMKaunmn KnmeHTa

BbinyckaeTcs Ha MaTepuasibHOM HOocUTENEe B 3alLMLLEHHOM yNaKkoBKe
BbinyckaeTtcs 6ecnnaTtHo

MoBTOpHOE NpeaocTaBfeHMe KapTbl MO 3arnpocy KJMEHTa A0 UCTEeYEeHUs Cpoka
BblAaHHOM paHee KapTbl — 299 P

CpoK AeNCTBUS KapTbl — OFPaHUYEH U YKa3aH Ha IMLEBOM CTOpoHe KapTbl
E>xkemecsauHoe o6cnyxuBaHue KapTbl 6ecnnaTHo

BantoTa — poccuiicknii pybnb


https://creditural.ru/
http://www.cbr.ru/registries/nps/oper_zip/#highlight%3D%D0%BF%D0%B5%D1%80%D0%B5%D1%87%D0%B5%D0%BD%D1%8C%7C%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%82%D0%BE%D1%80%D0%BE%D0%B2%7C%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D1%8B%D1%85%7C%D0%B4%D0%B5%D0%BD%D0%B5%D0%B6%D0%BD%D1%8B%D1%85%7C%D1%81%D1%258
https://creditural.ru/o-banke/nashi-partnery/

Cnoco6 nononHeHunst KapTbl — 6€3HaNMYHbIE 3a4NCNEHNS CO CHETA, OTKPbLITOro B
BaHke «KYB» (AO)

CHATME HaNMNYHbIX AEHEXHbIX CpeACTB B Ntobbix 6aHKOMaTax
«MpocTo|JloM — 6a3oBas» — 0,9% MuH. 100 py6.;

«[pocTto|Jlom- nnoc»-0%

OnnaTta ToBapoB U yC/yr B TOProBO-CEPBMCHOM ceTn 6ecnnaTHo
MaKCMMaslbHbIN pacxoAHbI TIMMUT B Nt060M MOMeHT BpemeHu: 600 000 P
NNMUT CHATUSA HANTUYHbIX

Ha oagHy onepauwmto: 150 000 P

B KaneHpapHble cyTtku: 250 000 P

B KaneHaapHbIn Mecsau: 250 000 P

B KaneHaapHbi rog: 600 000 P

CyTOYHbIN NUMUT Yncna owmMboUHbIX NonbITok BBoaa PIN- koga — 3 pa3a
NHble pacxoabl Mo KapTe yKa3aHbl B

Tapude «INpegonnadyeHHas kapta [pocto|J/lom>»-6a30Bas
Tapude «MpenonnadyeHHas kapTa MNpocTo|J/loM>»-nakocC

Ncnonb3oBaHme KapTbl B ABTOHOMHOM peXXuMe He npeaycMoTpeHo

4. YcnoBusi ucnosib3oBaHusa Kaprbi:

YCcnoBuUs UCMOJ1b30BaHUS NpeaornjadyeHHbix 6aHKoBCKMX KapT baHka «KYB>» (AQ)

Tapud «lNpeponnadvyeHHas kapta [lpocTto|J/loM>»-6a30Bas

Tapud «lMNpeponnadvyeHHaa kapta lNpocto|JloM>»-naoc

MamaTka «O6 aNeKTPOHHbLIX AEHEXHbIX CpeaACTBax»

5. MecTa npenocraBneHus Kapr:

OO0 «BopoHexsTopcnnas» (MHH 3664123044).
Odunc OO0 «BopoHexBTOpcnnae» no agpecy 397902, BopoHexckass obnacTtb,
panvioH JIMCKUHCKUI, I. JInckun, yn. BopoHexckas, AoM 29

000 «BtopusetmeT-YepHo3embe» (MHH 3665124001):
Oduc OO0 «BtopuBeTMeT-YepHo3embe» Mo agpecy 394038, BopoHexckas
obnactb, . BopoHex, yn. [lopoxkHas 4.13

OO0 «Btop4epmeT-HepHo3embe» (MHH 3665129708):
Oduc OO0 «BtopuepmeT-YHepHo3zeMbe» Mo agpecy 394038, BopoHexckas
obnactb, . BopoHexx, yn. [lopoxkHas 4.13

OO0 «BopoHexsTopMeT» (MHH 3652900948):
Odunc OO0 «BopoHexsTopMeT» no agpecy 397902, BopoHexckass obnacTtb, T.
Jlnckun,yn. BopoHexckas, 4. 29, opuc 2


https://prostobank.online/upload/iblock/01b/%D0%A2%D0%B0%D1%80%D0%B8%D1%84_%D0%9F%D1%80%D0%B5%D0%B4%D0%BE%D0%BF%D0%BB%D0%B0%D1%87%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%BA%D0%B0%D1%80%D1%82%D0%B0%20%D0%9F%D1%80%D0%BE%D1%81%D1%82%D0%BE%D0%9B%D0%BE%D0%BC%20%D0%B1%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D1%8F_%D1%81%2023.01.24.pdf
https://creditural.ru/upload/iblock/e6c/550n4qde50nn4uddzl7b3twfbevjblot/tarifs_prosto_lom_plus_23.01.2024.PDF
https://creditural.ru/upload/iblock/415/s9j67g6m6u560xtmc3b0r1es2tmbsmgl/prepaid_card_21.11.2023g.PDF
https://prostobank.online/upload/iblock/01b/%D0%A2%D0%B0%D1%80%D0%B8%D1%84_%D0%9F%D1%80%D0%B5%D0%B4%D0%BE%D0%BF%D0%BB%D0%B0%D1%87%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F%20%D0%BA%D0%B0%D1%80%D1%82%D0%B0%20%D0%9F%D1%80%D0%BE%D1%81%D1%82%D0%BE%D0%9B%D0%BE%D0%BC%20%D0%B1%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D1%8F_%D1%81%2023.01.24.pdf
https://creditural.ru/upload/iblock/e6c/550n4qde50nn4uddzl7b3twfbevjblot/tarifs_prosto_lom_plus_23.01.2024.PDF
https://creditural.ru/upload/iblock/f1a/dpzuo3960awg72l29b5putq12wzjt374/memo_CB_02.11.2021.pdf

000 «BAM» (MHH 6161088600):
M3Y PoctoB no agpecy 344064, PoctoBckass obnactb, r. PoctoB-Ha-[loHy, yn.
OcobeHHas, a.15

000 «MBP» (MHH 5032228825):

000 «MBP» ®psiznHo no aapecy 141196, MockoBckasi 0bnactb, r. Pps3mHO, OKpY>KHOM
npoespg 22

000 «tOrrexHomeT» (MHH 6102075616):

Oduc OO0 «lOrrexHomeT» no agpecy 346720, PoctoBckas obnactb, r. Akcan, yn.
MNopoxosas banka, 8

000 «AsameT»(MHH 0816037982):
On «AeameT» 403731, Bonrorpaackas 06n., EnaHckui p-H, p.n. Enanb, yn. KanuuuHa 75T

MecTa ocyuwecTrBneHusa onepauyui no Kapre:

JTiobble TOproBO-CepBUCHbIE MpeanpUaTUS, PacnosIOXKEHHbIe Ha TeppuTopumn
Poccuiickon degepaunmn, ocHalweHHble TEPMUHANAMU, NPUHUMAOLWMMK K onnaTe
NIacTUKOBbIE KapTbl MeXAyHapoaHoW nnaTtéxHon cnctemsl Visa International

B 6aHkoMaTax ntoboro 6aHka

NHdOopMaUNOHHO-TEeNeKOMMYHMKaUMoHHas ceTb Internet (MHTepHeT-MarasuHeol).

MonyuyeHue nHpopMauum o coBeplLueHHbIX No Kapte onepauumsx:

https://eds.creditural.ru/eds/login

B (popMe BbINMUCKK MO onepauunsaM, COBEPLLUEHHBIM C MCNOJIb30BaHMEM KapTbl, Npw
obpalueHnun B oduc baHka.

Cnoco6 nogaum npereH3ni baHky «KYB>» (AO) n nopsaaoK X pacCCMOTPEHUS:
MpeTeH3unsa baHky MoxeT 6bITb NogaHa KnmeHToM:

npu obpaweHun B noboe otaeneHne baHka C npeabsiBIEHMEM [OOKYMEHTaQ,
yaocToBepsouwero IM4YHOoCTb KnneHTa

no4yton Poccum Ha noyToBbIN aapec baHka — 455044, Poccus, HensabuHckas obn.,,
MarHuTtoropck, yn. larapuHa, a. 17

no tenedoHaM ropsyen nmHumn — 8-800-500-16-86

NMUCbMOM Ha afpec 3/1eKTPOHHOM NoYuTbl baHka — lom@prostobank.online

yepe3 JIMYHbIA KabuHeT - cepBuc baHka, npeaocTaBnsieMblii KnueHty
becnnaTHo, pa3MeLLEHHbIN B cetu WHTEepHeT no appecy
https//eds.creditural.ru/eds/login, B nopsiake, 0603Ha4YeHHOM MyHKTOM 9.8.
YcnoBui MCNosb30BaHUsA NpeaoniadveHHbiXx 6aHkoBCckuX kapT BbaHka «KYB» (AO)

B cnyyae nogayun npeTteH3nm no ropsyen JIMHUM UM No agpecy 371eKTPOHHOM
nouTtbl, KnneHT He no3aHee cnepytowlero paboyero AHA nocne Hanpas/ieHUs
npeteH3un B baHk 065s3aH HanpaBuTb OpUrMHanm NPeTeH3nn C AOKYMEHTaMJ,


https://eds.creditural.ru/eds/login
mailto:lom@prostobank.online
https://eds.creditural.ru/eds/login

10.

060CHOBbLIBaOWMMMN MNpeETEH3MIO, B aapec baHka no noyte 3aka3HbIM MUCbMOM C
yBeaoMsieHneM o BpydeHumn, nnbo nepeaatb yKaszaHHble AOKYMEHTbI JIMYHO B
oTaeneHmnn baHka.

BaHk paccmaTpuBaeT npeTeH3uto KnmeHTa M npeaocTaBnsieT Ha Hee OTBET B
TeyeHue:

30 (TpnauaTtn) KaneHaapHbIX AHEN C AaTbl ee nonyyeHus baHkoM
60 (wecTugecaTtn) KaneHaapHbIX AHEeW - eciu  MPEeTEeH3Ust  KacaeTcs
ncrnonb3oBaHMs KapTbl AN COBEpLUEHUSI  TPaHCrpaHMYHOM  onepaunmu
(nepeBoaa)

KoHTakTHbIM TenedoH npoaykra Mpocro|/lom:

8-800-500-16-86

KoHTakTHble TesneoHbl 6aHKOBCKUX MNJ1aTEeXHbIX areHToB:

OOO «BopoHexxsTopcnnase». +7(473)913-94-66, +7(473)913-95-14, +7(473)913-
94-11

00O «BtopuseTmeT-HepHo3eMbe»: +7(473)247-02-12, +7(473)247-02-72,
+7(473)247-02-90, +7(473)225-71-57

OO0 «BtopyepMeT-HepHo3eMbe»: +7(473)225-71-57, +7(473)225-39-39
000 «BopoHexsTopmeT»: + 7(910)341-80-80

000 «BAM»: +7(918)555-12-90

000 «MBP»: +7(915)046-55-91

000 «lOrrexHomeT»: +7(938)128-00-70

000 «ABameT»: +7(961)071-47-47



