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1.TepMUHBI M OnIpeae/IeHUA

1.1. AyrenTnduxanus — npouenypa NpoBEPKH, yIOCTOBEPSIOLIAs IPAaBOMOYHOCTh COBepIieHHst Onepaunii ¢
ucrnonb3oBanneM KananoB ypaneHHoro noctyna. baHk ocymiecTBiseT AyTEeHTH(QHUKAUIO B CIEIYIOIIEM
MOpsAJIKE:

1.1.1. B Cucreme «KYB-Directy u «kKYB-Mobile» — mo ITaposro mocryma k cucreme «KYB-Directy;

1.1.2. B Cucreme «HandyBank» — mo Handy-xonmy B 3Hauenuu, ucmnosnb3dyemoM B Ilpunoxenun Ne7 x
HacTodlemMy noropopy (OOmme yciaoBHsl NPeNOCTaBICHUS U HCHOJB30BAaHUS CHUCTEMBbI  JIUCTAHI[MOHHOTO
06ankoBckoro oocnmyxkuBanus «Handybanky);

1.1.3. B bankomarax, repmunanax — o [IMH-koxy.

BaHkoM MOKET OCYIIECTBIATHCS JOMOTHUTENbHAS AYTEHTU(DHUKAIUS ¢ IPUMEHEHHUEM OJIHOPA30BBIX MApOJIeH,
HanpaiieHHbIX bankoMm B CooOmiennu Ha Homep mo6unbHoro Tenedona Knuenra;

1.1.4. B uH(opMaIIMOHHBIX KHOCKaX — MO OJHOPA30BOMY IapoJro, HanpasieHHOMY bankoM B CooOuieHnn Ha
Homep mobunsHoro Tenedona Knuenra.

1.2. Bank — «Kpeautr Ypan bank» (AKnuoHepHOE OOIIECTBO), NCHCTBYIONIEE HA OCHOBAaHWUHU TCHEPAIBHOMN
JIMIIEH3UH Ha OCYIIECTBIIeHHE OaHKOBCKUX oneparuii No2584, peinanHoi 15 centsiops 2015 rona I{enTpanbHbM
6ankom Poccwuiickoit denepanuu.

1.3. bankoBckas kapra (Kapra) — muiactukoBas kapTa, SMuTHpyemMas bankom u ucnonszyemast Kinmentom
JUI OIUIaThl TOBApoB U yciuyr, nonydeHus ¢ TKC (BHecenus Ha TKC) Hanmu4HbBIX JEHEXKHBIX CPEJICTB, a TAKIKE
KaK CPe/ICTBO JUIsl COCTABIICHUS paCYETHBIX U MHBIX JOKYMEHTOB, MOJUIeKaIUX omiate 3a cueT Knuenra. Kapra
SBIISICTCS DJIEKTPOHHBIM HOCUTEIEM WH(OPMAIINH, HCIIOJIB3YEMBIM B COCTaBE DIIEKTPOHHOTO CPEACTBA
rJaTexa.

1.4. BankoMaT — 3JIEKTPOHHBIA IPOrPAaMMHO-TEXHUUYECKUNA KOMIUIEKC, MPEIHAa3HAUYEHHBIH Ul COBEPIICHUS
Knuentom Onepanwmii no npunaanexamum emy TKC 6e3 yuacTus ynoiHomoueHHOro pabotHuka banka.

1.5. Bbe3or3biBHOCTHL IlepeBoaa JeHekHBIX CpeacTB - XxapakTepucTuka llepeBoma NEHEXHBIX CPEACTB,
o0o03HaYaIas OTCYTCTBHE WIIM IPEKpalleHue BO3MOXXHOCTH OT3bIBa PacmopsikeHusi 00 OCYIIECTBICHUU
IlepeBoaa neHEKHBIX CPEACTB B OIPEIEIECHHbBIII MOMEHT BPEMEHHU.

1.6. Bbe3dycaoBHocTh IlepeBoga aeHeKHBIX CpeACTB - Xapakrtepuctuka llepeBoga AeHEXHBIX CpEACTB,
0003HavaroIas OTCYTCTBUE YCIOBHUIA MITH BHIITOJIHEHHE BCEX YCIOBUH [T OcyliecTBIeHHs [lepeBoa JeHeKHBIX
CPEJICTB B OIPECICHHBI MOMEHT BPEMEHH.

1.7. beneduumnapHusiii Baagesen — GU3NUECKOE JUIO, KOTOPOE MPSMO MM KOCBEHHO MMEET BO3MOXKHOCTh
KOHTpOJIUpOBaTh AeiicTBus Kinenra.

1.8. Bkaan — nenexxsole cpeacTsa B Bamote Poccuiickoit denepanuu, pasmenienusle Bkinaauukom B banke Ha
olpezeneHHbli cpok nocpeactsoMm IlepeBona co Cuera Bxkinanguuka, B TOM 4KcCile TOTOTHUTEIBHO BHECEHHBIE BO
Bxuan B cimydae, ecim 3TO IpeayCMOTPEHO Y CIIOBHSIMU BKJIA/1a.

1.9. Bkaaguuk — KnueHt, Ha umst Kotoporo B banke oTkpbIT Cuer 1o BKIady.

1.10. Beirogonpuodperareb - JIUIO, K BBITOJE KOTOPOTO JACHCTBYET KJIMEHT MPU MPOBEICHUU OIepaIuii ¢
JCHE)KHBIMM CPEACTBAMM M HWHBIM HMYILECTBOM II0 OCHOBAHHAM, IHPEJYCMOTPEHHBIM JEHCTBYIOIINM
3aKOHOIATeILCTBOM PD.

1.11. laTta coBepuienusi onepauum — jata copepuienus Knuenrom Onepanunu ¢ ucnonb3oBanuem Kaptsl nim
apyroro OCII mo omnate TOBapOB/YCIYr W/WIIM TOJYyYEHUIO/BHECEHUIO HAJIMYHBIX JEHEKHBIX CPEJICTB CO
Cuera/na Cuer, IlepeBoay NeHeXHBIX cpelcTB. JlaTa coBeplieHHs olepaluu MOKET He coBmaaaTth ¢ Jlaroif
cniucanus/3auucienus cpeacts co Cuera/na Cuer.

1.12. Jlata cnucaHusi/3a4HUCIEeHUS CPEACTB CO cYeTa/Ha c4yeT — 1aTta oTpaxkeHust cyMMbl Oniepanuu o Cuety
Knuenrta. CooTBeTcTBYeT nAare, cileAyrolleil 3a JHEM NOCTyIUieHus B baHK TOKyMEHTOB (B TOM YHCIE B
9JIGKTPOHHOM  BHUZE), MOATBEpXKAAOIMX coBepiieHne KinueHtom cooTBercTByromux Omnepauuit ¢
ucrionb3oBaHneM KaprT wnm  aHHylnMpyronmx nposeneHHble paHee Omnepanmn mno Cuery. [larta
crniMcaHus/3auncieHus cpeactB co Cyera/na Cuer MOXKET He coBMaarh ¢ JlaTol cCoBepIICHHS OTEpalty.

1.13. [eiicTByollee 3aKOHOAATEJNbCTBO — JICHCTBYIOIIME HOPMATHUBHBIE TPABOBBIE aKThl Poccuiickoit
denepanyy, a UMEHHO: 3aKOHBI, MOJ3aKOHHBIE aKThl, PATU(QHUIMPOBAHHBIE MEXKIYHAPOJHBIE JOTOBOPHI U
COTJIALICHUSI.

1.14. JloroBop BkJaaa — 10oroBop 0aHKOBCKOro Bkiana, cTopoHamMu 1o KoTopoMmy sBisitorcst bank n Brinaguuk,
3akmoueHHbll B pamkax JIKBO, mo xotopomy bank 00s3yercs Bo3BpaTHTh cymMMy Bkiiazga W BBIJIATHTH
IIPOLIEHTHI HA HEE HA YCIOBUAX U B NOPSAIKE, IPEAYCMOTPEHHBIX J[0OroBOpoM BKJIa/a.

1.15. loroBop koMiIeKCHOT0 6aHkoBckoro oocay:xuBanus (AKBO) — HacTosuii 10roBop, 3aKITI0OUYEHHBII
Mexnay Knuentom n bankom nocpenctsom akmenta bankom npennoxkenns (odeptor) Knuenra, opopmiaeHHOTO
3asBnenueM Kinenra.



1.16. 3anoxeHHOCTHL — J000€ JEeHEKHOE oOs3arenbcTBO Kimmenta mepen bankom, BO3HHKINEE TIpH
WCIIOJTHEHUHU HACTOAILEr0 JOTOBOPA, UHBIX JIOTOBOPOB, 3aKt0OUeHHbIX CTOpOHAMU, a TaKX€ B COOTBETCTBUH C
NeHCTBYIOIUM 3aKOHO/1aTEIbCTBOM.
1.17. 3asBnaeHue — mnucbMeHHoe 3asBieHue Kimenta, 3amonHsemoe mo ¢opme banka, siBasiiomeecs
npemioxxkenuem (ogeproii) Kiamenta banky 3akmounts JIoroBop KOMILIEKCHOTO  0aHKOBCKOTO
oOCITy>)KuBaHMsI, conaepkaiiee cornacue KimeHTa Ha mpHCOeIMHEHHE K HACTOSIEMY JOTOBOpY, JIMOO MHOE
3asBieHrne KimenTa, BpIpakaroliee €ro HaMepeHHe MOAKIIYHUTH YCIyry(-u) (B T.4. OTKPBITH CYET/CUET IO
BKJIaJTy), 00IIME YCIIOBUS MMPEAOCTaBICHUS KOTOPOH(-bIX) BXOAT B cocTaB JIKBO. 3amonHeHHOE U TOAMCaHHOE
KnuenTom 3asBienue sBiasercs HeoTbeMiieMoi yacteio JIKBO.
1.18. Unentudukarop — coueranue uudp, omnpexaensiemoe bankom mpu perucrpaumuu Knumenra B cucreme
«KYB-Direct», MHOTOKpaTHO UCIIOJIB3yeMOe B nanbHewmeM s Maeatudukanun Kiouenra.
1.19. Unentudurkanus — ycraHoBieHue auuHocTy Kirenra rpu cosepiienny uM Onepanuii ¢ UCIOIb30BaHUEM
Kananos ynanennoro nocryna. bank ocymectsiser Mnentudukanuio B caeayoneM nopsake:
1.19.1. B Cucreme «KYb-Direct» u «KYb-Mobile» — no Unentuduxaropy/ Jloruny/ Homepy Kaptsr;
1.19.2. B Cucreme «HandyBank» — mo Handy-Homepy B 3HaueHuu, ucnonbzyemom B [lpwmioxenun Ne7 k
HacrosimemMy noroopy (OOmue ycioBusi MPEJOCTaBICHUS M HCIOJIB30BAaHUS CUCTEMbl JTUCTAHLMOHHOTO
O0ankoBckoro oocinyxkuBanus «Handybanky);
1.19.3. B baHkoMarax M WHBIX TEXHHYECKUX yCTpoiicTBax banka (B T.4. TepMHHAanIaX, WH(HOPMAIMOHHBIX
KHOCKaXx) — M0 pekBu3uTaM KapTel, pacio3HaBaeMbIM HH()OPMALIMOHHON CUCTEeMON baHka aBTOMaTHYECKH.
1.20. Kanaawl ynajaennoro pocrynma — Cucrema «KYB-Directy, «kKYB-Mobile», Cucrema «HandyBanky,
ohurmanpHeii caiit banka (www.creditural.ru), bBankomarsl batnka u nHbIe TeXHUYECKHE ycTpoicTBa banka (B
T.4. TepMHUHAIIBI, THHOPMAIIMOHHBIE KHOCKH ), HCTIOJB3yeMBbIE ISl AUCTAHIIMOHHOTO COCTABIICHHUS 3JIEKTPOHHBIX
JOKYMEHTOB U UX Mepeaadu B baHk B COOTBETCTBUU C TEXHUYECKHMMH BO3MOXHOCTSAMHU KaXKIOT0 KaHaja.
1.21. KnueHT — ¢pusudeckoe JuIo0, 3aKitovaromee/3akmounsiiee ¢ bankom JIKBO.
1.22. KonoBoe ¢JI0BO — YHUKATILHOE CIIOBO, onpeensemMoe KimmeHTom npu 3akI04eHHH HACTOSIIEro 10r0Bopa,
coobmienHoe banky B 3asBieHuun u ucnoiabzyeMmoe KimmeHTOM Ui cO3AaHus U OTIIPaBKU B BaHK 31IEKTPOHHBIX
JOKYMEHTOB, Ul JOMONHUTENbHOU uaeHTudukanuu Krnuenrta npu oOpamennn B Konrtakr-uientp banka mo
Tenedony.
1.23. KonTakT-11eHTp - nofApasnenenue banka, ocyiiecTisoiee KpyriocyTouHyio noaaepxky KinueHtos no
BOIIPOCAM  HCIIOJb30BaHUS OAHKOBCKHMX IIPOJAYKTOB. AJpec dJIGKTPOHHOKW 1ouThl KOHTaKT-IIeHTpa:
contact@creditural.ru. Homepa Tenedonor Konrtakr-tienrpa: +7 3519 248909, +7 3519 248933, a taxke HHOM
tenedoH, HoMep KoToporo nosenaeH bankom no ceepenust Kimmenra myrem pasmenieHust Ha o(hUIIHAIEHOM caiiTe
banka B cetn MHTepHET 10 aapecy: Www.creditural.ru, Ha napopMaIMOHHBIX CTEHIaX B OT/eNeHUsX baHka mo
obcnykuBanuio Gusndeckux juil, B Cucreme «KYb-Direct»
1.24. «kKYB-Mobile» - 5310 nporpaMmHbIii KOMIUIEKC, TO3BOIISIONMI Henonab3oBaTh Cuctemy «KYb-Direct» Ha
MOOMJIBHOM YCTPOWCTBE.
1.25. JlormH — nocnenoBaTeNbHOCTh CUMBOJIOB, onpenensemMas Kiauentom npu noaknrodeHun eMy CHCTeMbl
«KYB-Direct», MHOTOKpaTHO UCTIONB3yeMast B qanbHeimem 1t Mnentndukamun Kinenra.
1.26. Hanorosslii pe3ugent CIHIA — ¢usnueckoe U0, HA KOTOPOE PaCHpPOCTPAHIETCS 3aKOHOIATEIbCTBO
CHIA o nanoroo0noxxenuu wuHocTpaHHbIX cueToB (FATCA). ®dusmueckoe MO MOXET ObITh MPHU3HAHO
Hanorosem pesunentom CIIA npu Hanuuuu:

— rpaxnaanctea CIIIA (B Tom ynciie B ciydyae HalMuus ABYX U 0oJiee Tpak/1aHCTB);

— pazpemieHus Ha noctosHHoe pedbiBanue B CIIA (kapTouka mocrostHHOTO )utens (popma [-551 «Green

Cardy);
— (akra «ronrocpouHoro npedviBanus» Knuenra Ha tepputopuun CIIA.
duznyeckoe U0 MOKeT ObITh rpaxkaaHnHoM CIIIA Takxke B ciyyae, €Clii MECTOM €T0 POXKACHUS SBIISIOTCS
Coenunennblie ltaTel AMepuku.

1.27. Homep moOuabHOro TesedoHa — Homep Tenedona, ykazaHHbli KimeHToM B 3asBIE€HWW WM WHBIX
JOKyMEHTaX, npeaocTaBieHHbIX Kimentom banky u 3apeructpupoBanHbiii B 6a3e nanubsix banka. Coobienue,
HarnpaBieHHoe Ha Homep moOunsHOTO Tenedona / ¢ Homepa moOuibHOTO TenedoHa, CYHUTAETCS OTIPABICHHBIM
HEMmocpeACTBeHHO camoMmy (-uM) KineHty (-om).
1.28. O0pabdoTka mepcoHAJNbHBIX JAAHHBIX — JI000€ JAelcTBUE (Oomepalus) WIM COBOKYMHOCTh AeMCTBUI
(omepanuii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPEICTB aBTOMATHU3AINH WK 0€3 UCIIOIh30BAHMS TAKUX CPEICTB
C MEepCOHAIbHBIMU JTAHHBIMU, BKJIIOYasi cOOp, 3amuch, CUCTEMATHU3alMI0, HAKOIUIEHUE, XpaHEHUE, YTOUHEHHE
(oOHOBNIEHUE, W3MEHEHHWE), W3BIEUYCHUE, HCIONb30BaHUE, Mepenady (pacmpocTpaHeHHe, MpPeAoCTaBICHHE,
JOCTYIT), O0e3MMYMBaHue, OJIOKUpOBaHWE, yHAJICHHE, YHUYTOKEHHE TEPCOHANBHBIX NaHHbIX. (OOpaboTka
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MEPCOHATIBHBIX JAHHBIX OCYHIECTBIISIETCA B COOTBETCTBUM ¢ DenepanbHbIM 3akOHOM OT 27.07.2006 Nel52-®3
“O nepcoOHaNbHBIX JAHHBIX).

1.29. O6cTosITENIHLCTBA HENMPEONOTUMONM CHJIbI - CTHUXHUHBIC OEICTBHS, BOCHHBIC JICUCTBHUS, MAaCCOBBIC
OecropsIKH, aKThl OPraHOB BJIACTU U JIPYTHe COOBITHS, OrpaHUYMBAIONINE TUO0 MCKIIIOYAIONINE BO3MOKHOCTD
ucnonaenus JJKBO.

1.30. OBepapadT (TeXxHHMYeCKHMi) — IMPEBBIIIEHHE CYMMbl PACXOJHOH oOIlepallMd HaJ CYMMOH ocTaTka
neHexxHbix cpeact Ha TKC Kiuenra.

1.31. OxonuareabHocTh IlepeBoaa aeHeKHBIX CpelacTB - XapakrepucTtuka [lepeBoja IeHEXHBIX CPEACTB,
03HAYaKOIIas IPEJOCTABICHUE ICHEKHBIX CPEACTB MTOJIy4aTeNI0 CPEACTB B ONPENEICHHBIA MOMEHT BPEMEHH.
1.32. Omneparop mno IlepeBoay AeHeKHBIX CPeACTB — KPEAWTHAs OpraHu3allys, HMMEMINas I[paBoO Ha
ocyiectsiaeHue [lepeBona JEHEKHBIX CPEICTB.

1.33. Onepaumust — nrobasi ornepanus, IPOBOJUMAasi B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIIbCTBOM,
HACTOSIIIMUM JIOTOBOPOM M mpaBwiamMu [lnarexHsIx cucreM (Ipu HEOOXOJUMOCTH), B TOM 4YHCIE C
ucnonp3oBanuemM DCII w/mim ero peKBU3UTOB JUIS OIUIATHI, 3aKa3a WM PE3epBUPOBAHUS TOBAPOB/YCIYT, IS
noJjryyeHus/BHeceHUs UM [lepeBoaa NEeHeXKHBIX CPENICTB, BIEKYILAs CIIMCAHUE/3aUHCIIEHUE IEHE)XHBIX CPEICTB
co Cuera/na Cuer.

1.34. Ilaker ycayr — omnpeaeiaeHHbId KOMIUIEKC MPOAYKTOB M ycayr banka, mpenocrtabisiembiii Knventy B
COOTBETCTBHUHM C 3asiBJICHHEM Ha YCIOBUSIX, ONPEAEICHHBIX HACTOSIIIMM JOTOBOPOM.

1.35. Mapoab nmocryna k cucreme «KYB-Direct» (cekpeTHblii Koa) — wu3BecTHas ToJbKo KitneHty
MOCJIeIOBATEBHOCTh U(POBBIX CHMBOJIOB, CBsi3aHHas ¢ Mpentuduxaropom/ JlormHom/ HOMepom Kapts
Knuenra, no3poisitomiast 0IHO3HAYHO IPOU3BECTU NPOLEAYPY AyTEHTH(PHUKALIHUH.

1.36. IILJ1 — myGuim9HbIe JOHKHOCTHBIE JIMIA, BKIIIOYAIOIINE B C€0sI CISIYIOIINE KaTeTOPHH:

— HWIIAJ - wHOCTpaHHOe NYOJMYHBbIE TOJKHOCTHbIE JHIA — (Qu3ndeckue Jmna (MHOCTPAHHBIC
rpaxJiaHe), HaxoJsIuecs: WIM IpUHUMaeMble Ha oOciy)kuBaHue baHKOM, Ha KOTOPBIX BO3JIOKEHO B
HACTOAIEM BpEeMEHU WM He OoJiee roja Has3aJl HCIOJIHEHHE BaXKHBIX TI'OCYJApCTBEHHBIX (YHKIUH,
JUPEKTOPBI, 3aMECTUTENIN AUPEKTOPOB, YJICHBI IPABICHUS MEXKIYHApOIHOM OpraHu3aluu, JIULa,
BBITTOJTHSIOIIIE SKBUBAJICHTHBIC (PYHKIINH.

— PIIIAJI — poccuiickoe my0JuYHOEe TOJKHOCTHOE JIMIO - (U3NYCCKUE JUIA, HAXOJIIIHECS WIH
IpUHUMaeMble Ha oOcimykuBaHue bankom, 3aMeriaronye (3aHUMAaOIUE) TOCYJapCTBEHHbIE JODKHOCTH
Poccuiickoit ®enepanyn, nomkaoctu wieHoB Cosera aupektopoB LlenTpansHoro 6anka Poccuiickoit
denepanum, MOKHOCTH (enepaabHON TroCyJapCTBEHHOM ClyXObl, Ha3HaYeHHE Ha KOTOpble WU
OCBOOOXKJEHHE OT KOTOphIX ocymecTBisitorcss Ilpesunentom Poccuiickoit  @Denepauuu  wiu
[TpaBuTenscTBOM Poccuiickoit denepannu, nomkHoctH B LlenTpansHoM 6anke Poccuiickoii denepanyu,
FOCYIApCTBEHHBIX KOPHOPAIMSAX M HMHBIX OpraHu3alusx, co3maHHbiX Poccuiickoit denepanuen Ha
OCHOBaHMU (pesiepaibHbIX 3aKOHOB, BKIIIOUEHHBIE B IEPEYHH JOJDKHOCTEH, onpenensemslie [IpesunenTom
Poccuiickoit @enepanuu.

K kaxaoi U3 yKa3aHHBIX KaTeropui OTHOCATCS TAKKe WIEHBbl CeMeW 3THX JHML (Cynpyru, Onwkaiimue
POJICTBEHHUKU (pOAMUTENH, AETH, BHYKH, NEAYUIKH, 0aOyIIKH, MOJTHOPOIHBIE M HEMOJIHOPOJHBbIE OpaThsi U
CecTpbl)), U JIUIa, CBI3aHHBIE C MHOCTPAHHBIMU ITyOJIMYHBIMU JTOJKHOCTHBIMHU JIMLIAMH (ITapTHEPHI 10 OU3HECY,
COYYpEAUTENN, KOHCYJIBTAHTHI U T. I1.).

1.37. IlepeBoa nene:xubix cpeacts (IlepeBon) — neiicTBust banka B paMkax npuMeHseMbIX (hopM Oe3HATNYHBIX
pacyeToB MO NPEJOCTABIECHUIO MOJIyYaTelt0 CPEACTB JEHEXKHBIX CPEJICTB IUIaTEbIINKA.

1.38. IlepcoHajibHbIe (aHKeTHbIE) JaHHble — HWH(poOpMalMs, oTHOcsmasics K KiueHTy B COOTBETCTBUM C
nosioxkeHusaMu PeznepanbHoro 3akoHa ot 27.07.2006 Nel52-D3 «O nepcoHanbHBIX TaHHBIX .

1.39. IIMH-koa — nepcoHaNIbHBIN HAECHTU(PHUKALMOHHBI HOMep, mpenoctaBiseMblii bankom Kimenty s
cosepreHns Onepanuil ¢ nuenonab3osanreMm Kaptel wnm e€ pexksusnutoB. [IMH-kox nepenaercs mmuno Kimenrty
B 3alleyaTaHHOM KOHBEPTE WM BBOAUTCA KIMEHTOM CaMOCTOSATENBHO U SIBJSETCS aHAJIOrOM IPOCTaBICHUS
coOcTBeHHOpYUYHOM noanucu Knuenta npu cosepiiennn umM Onepanuu ¢ ucnoyib3oBanueM KapThi.

1.40. IInare:xxHas cucreMa — a00as U3 MIATEXKHBIX cucTeM: VISA International Service Association u MasterCard
Worldwide u unble IlnarexHble cUCTEMBbI, KOTOpPbI€ MPU3HAHBI TAKOBHIMH B COOTBETCTBUU C JECHCTBYIOUIUM
3aKOHOAATEIBCTBOM.

1.41. IIpaBuia KOMILIEKCHOI0 O0aHkKOBCKOro oociay:xupanusi (IIpaBumiia) — COBOKYIHOCTh JOKYMEHTOB
(3asBnenue, JIKBO c¢ npunoxenusimu, Tapudsl), peramaMeHTUPYIOIIUX MOPSAOK okasaHus bankom Kiumenrty
yeryr B pamkax JIKBO, yrBepxaeHHbIX BaHKOM 1 IeHCTBYIOMNX C AaThl, yCTAHOBIEHHON baHkoMm.



1.42. IlpeacraBuTenb KJIHMEHTA — JIMIO, OCYIICCTBISIONIEE OT MMEeHM KimeHTa mpaBa M 0O0sS3aHHOCTH
MOCTIETHETO B CHJy IIOJIHOMOYHMS, OCHOBAHHOTO Ha JIOBEPEHHOCTH, YKa3aHWU 3aKOHa JHOO aKTe
YIIOJTHOMOYEHHOT'O Ha TO ITOCYJapCTBEHHOTO OPTraHa WM OpraHa MECTHOI'O CaMOYIIPaBJICHHUS.

1.43. PacnopsizkeHne — COBOKYITHOCTb JeiicTBUil KnneHTa, coBepieHHbIX nocpeacTBoM KaHanoB ynaneHHOTro
JOCTYIA, PEe3ylbTaTOM KOTOPBIX SBJISETCS IOJNydeHHWE bBaHKOM 3JIEKTpOHHOro pacnopsbkeHus Kimenrta o
IlepeBone nenexusix cpeacts ¢ TKC Knuenrta mo ykasaHHbIM MM peKBH3UTaM, o0 OTKpbITMM Bxnana u
nepeuncieHun aeHexHbIx cpeactB ¢ TKC na Cuer nmo Bxiagy. PacnopsbkeHne MoxeT ObIThb OQOPMIICHO U
npenocraBieno Kmmentom (IlpencraBurenem kiueHta) B bank m Ha OymaxkHoM Hocutene. [lpu sTom
o0s13aTeNIbHBIM yciloBHeM Ipuema bankom Pacniopsikenus siBisieTcs Hajauuue B PacriopskeHuu, B Uncie Ipodnx
He0OXOIMMBIX JIJIsl €T0 UCTIONIHEeHUs1 baHkoM cBenenuit, coocTtBeHHOpYyuHOU noanucy Kimenta (IIpencraBurens
KJIUCHTA).

1.44. Cucrema «KYB-Direct»! — nporpaMMHBIA KOMILUIEKC AMCTaHIMOHHOTO GAHKOBCKOIO OOCIYKHBAaHUS
Knuenra, oGecnieunBaromuii ucrnoinHeHue baHKoM pacueTHBIX U MHBIX JOKyMeHTOB KimMeHTa, COCTaB/IECHHbIX B
AJIEKTPOHHOM BHJE, npenoctaBieHne Kmmenty uHdopmamuu o coctosHun CyeToB, OTKpHITHIX B bamnke,
Oka3aHMs BaHKOM MHBIX YCIIYT OCPEICTBOM OpPraHMU3ALUU 3ALIMIIEHHOTO 3JEKTPOHHOTO JOKyMEHTO000pOoTa
mexny bankom m Kimentom. Ycenmyra mnpemocrabnsercs Kiuenty mo ¢akty AyreHTH(UKAIMU WU JTAeT
BO3MOYKHOCTh 0€3 y4acTHsl YIOJIHOMOYEHHOro paboTHMKa baHka AMCTaHLMOHHO IPOBOAUTH OAHKOBCKHE
OIlEpaLAH.

1.45. Cucrema «HandyBank»? — COBOKYIHOCTb NpPOrpaMMHBIX W alNapaTHbIX CPEICTB, MO3BOJISIOMIAs
Knuenty uepes cetb HTEpHET COCTAaBIATH M MepeiaBaTh JOKYMEHTHI B 3JIEKTPOHHOH (hOpMe /sl COBEPIICHHS
Onepanuii.

1.46. CpeacrBa aoctynma — mepenaBacmblie bankom Kimenty w/mim  ycraHaBimBaemble KimeHTOM
camocrosTenbHo Mnentudukarop, Jlorun, napois u Apyrue AaHHble, IpeqHa3HaueHHbIe 11 neHTudukanuu
u Ayrentudukanun Kimenra npu ucnons3zoBanun Cucrembl «KYB-Directy, «KYb-Mobile», Cucremsl
«HandyBanky, apyrux 9CII.

1.47. Ctoponsbl — coBMecTHO ynoMuHaemble bank u KineHr.

1.48. Cuyer — cuer, orkpbiBaemblli bankom Kimenty B pamkax [IKBO, a takxke oTkpbiThlii KiueHty B
COOTBETCTBHUH C PaHEE 3aKIF0YEHHBIM ¢ BaHKOM JOrOBOpOM.

B Tekcre HacToOsALIETO 10rOBOpa NPUMEHSIOTCS ciaeayronie Buabl C4eToB:

— TKC - texymuil cueT ¢ ucnoiab3oBaHuEM BaHKOBCKOM KapThl, OTKpbIBacMbli bankom Kimenty npu
saxmouernd  JIKBO 1mb0 OTKpBITBI paHee Ha OCHOBaHUHM JIOTOBOpAa OaHKOBCKOTO cueTa ¢
UCNOJIb30BaHUEM baHKOBCKOM KapTbl, Ha KOTOpeli ¢ MomeHTa 3akimtodeHus JIKbBO Oynyr
PacpoOCTpPaHATHCS €ro YCIOBHUS;

— Texymmii cuer — Tekymuili cuer 0e3 HCHOJIL30BaHUS OAHKOBCKOM KapTbl, OTKpbhIBaeMblii baHkoM
Knuenty npu 3akmodenuu JIKBO 1160 OTKpBITHIN paHee Ha OCHOBaHUH JIOTOBOpa 0AHKOBCKOIO CYETa,
Ha KOTOpbIN ¢ MoMeHTa 3akiatoueHus JJKBO OynyT pactipocTpaHsaTbes €ro ycaoBus;

— «Ilencuonnsiiny TKC — texymuii cuer ¢ ucnosib3oBanueM baHKOBCKO# KapThl, OTKpbIBaeMblii bankom
Knuenty npu ycioBuu exxemecstuHoro nepeuncienus IlencnonnsiM ponnom Poccuiickoit @enepanuun
rocynapcrBeHHou neHcun Knnenra B baHk;

— Cuert o BKJIAAY /10 BOCTPeOOBaHUS — 0AHKOBCKUI CUET JJIs yueTa JEHEXKHBIX CPE/ICTB, Pa3MeIaeMbIX
BO BKJIa/1 10 BOCTpeOoBaHMsl, B TOM uncie «[leHcMOHHBIN» BKIaa 10 BOCTpeOOBaHMUS;

— Cuder no BkJIaay — 0aHKOBCKUI CUET Ui yueTa JIeHEeKHBIX cpeacTB Kinenra, pa3meniaemsix Bo Bkian,
B COOTBETCTBHU C JloroBopom BKiana, OTKpbIThbii Kimentom B banke ¢ ucnonbzoBanuem Kanasnos
YAQJIEHHOTO JIOCTYIIA.

B pamkax JIKBO Knuenty moryt ObiTh oTKpbITBl TKC B poccuiickux pyossx, nomtapax CILIA u Espo,

TEKyIIHe cueTa M BKJIAJIbl JI0 BOCTpeOOBaHUS B poccuiickux pyomsx, momnapax CIIA, EBPO, ¢ynrax

CTEpJIMHTOB, IMIBEHIIApCKUX (paHKaxX, KUTAMCKUX OaHAX, TEKYyIIMe cyeTa C YCIOBHEM HA4MCICHHUS

MPOLIEHTOB Ha OCTATOK JICHEKHBIX CPEACTB Ha cuere (B BaJlOTE, NMPEAYCMOTPEHHOW YCIOBUSMHU CyeTa) B

cllydae, €CJIM IpenocTaBisgeMblil [lakeT ycnyr BKIIOYaeT JaHHYKO YCIYry, a TakK€ B HHBIX CllydasX,

MPElyCMOTPEHHBIX HACTOSIIIUM AoroBopoM u/unu Tapudamu. Jlanee mo TeKCTy AOroBopa yKa3aHHbIE B

HacrosmeM nyHkre TKC, tekymue Cuera u cueta mo BKJIagaM MPUMEHSIOTCS 1Mo o0umM tepMuHoM Cuer,

! Bce ycnoBus HacTosimiero gorosopa, [punosxennii k Hemy u Tapudsl, umeromue otHontenue k Cucreme «KYB-Direct», mpumeHuMb!
k Kimmenram, nctons3yronmM JaHHY0 yeayry (B ToM yncie B coctaBe [lakera ycmyr).

2 Bce ycii0BUs HACTOSILETO 10roBopa, [Ipusoxenuii k HeMy 1 Tapu@bl, uMeromue otHotenue k Cucteme «HandyBanky, npumeHumbl
k Knnenram, ucnonp3yromum JaHHYI0 yCIyry (B ToM 4ucie B coctase [lakera ycmyr).



€CJIM B TEKCTE JJOToBOpa He OyAeT ykazaHo uHoe. KimeHT, nonydaronuii rocyJapcTBeHHYIO IEHCHIO, BIIPaBe

caMocCTosTeNbHO BbIOMpath Bua Cuera (B py0uisix), oTkpsiBaemoro B pamkax JIKBO.
1.49. Tapudbl — cOOpHHK BHUIOB KOMHUCCUM W WX 3HAYCHUH, NPUBEACHHBIX B KOJUYCCTBEHHOM W/WIIH
MPOIICHTHOM BBIP2XEHUU, B COOTBETCTBUU ¢ KOTOphIMU KimeHT orutaumBaer yciyru baHka mo Hacrosimemy
JIOTOBOPY W/WJIM UHBIM COTJIAIICHUSIM, 3aKJII0UeHHBIM Mexay Kinuentom u bankowm.
1.50. TpaHncrpaHu4HbIH NepeBo/ IeHEKHBIX CPeACTB - [lepeBoj IEHEKHBIX CPENICTB, MPH OCYLIECTBICHUN
KOTOpOTO IUIaTeNbIIMK JINOO MOdydaTresb CPelICTB HaxoIuTCs 3a mpeaenamu Poccuiickoit @enepanuu, u/uim
[lepeBon /EHEXKHBIX CPEACTB, MPH OCYIIECTBICHWH KOTOPOTO IUIATENBIIMKA WM TOJy4aTess CpPeACTB
00CITy’)KMBaeT MHOCTPAHHBIHN IIEHTPAJIbHBIN (HAIMOHAJIbHBIN) OaHK WJIM MHOCTPAHHBIN OaHK.
1.51. YcaoBus BKJIaa — yCIOBUS, HA KOTOPBIX pPa3MEIIAIOTCs JCHEXKHbBIE cpeacTBa Ha CUeT 1Mo BKIIAAy: CPOK
Bxuana, npouieHTHas cCTaBKa, MUHMMaJbHAs M MaKCUMalibHas cymMmMa Bkiiaga v uHble yciaoBusl. Y CIOBUS BKIIaga
pa3merniatorcst bankom Ha oduumansHoM caiite banka B cetnm Murtepher mo aapecy: www.creditural.ru, na
nH(OPMALIMOHHBIX CTEHIaX B OTAeleHusX banka mo oOcmyxuBaHuio ¢usnueckux yuil, B Cucreme «KVYb-
Direct».
1.52. Dnexrponnoe cpeactro miaatexa (ICII) — cpencTBo u/mim crnocoO, mo3poJisitomue KimmeHTy cocTaBisTh,
YIIOCTOBEPATH U TepenaBaTh PacnopspkeHus B LesX ocyniecTBiaeHus IlepeBoaa JeHEKHBIX CPEICTB B PAMKax
npuMeHsieMblX (GopM Oe3HaJMYHBIX PACYETOB C HCIOJIB30BaHUEM HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
texHojorui, B Tom uucie Cucrem «KYB-Direct» u «HandyBanky, siekTpoHHBIX HOcUTEIeH MH(POPMAIHH,
baHKOBCKHUX KapT, a TAaK)KE MHBIX TEXHUYECKHX YCTPOUCTB.
1.53. «KYB-Info» — uHdopManMOHHBI CEPBUC, NpPEAOCTaBIsEMbIi BaHKOM MOCPEICTBOM HaIpaBIICHHS
Knuenty Coobmenuii. Coobmenne — SMS-coobmenune, PUSH-yBenomnenme. PUSH-yBemomnenue —
cooOmieHue, nepegaBaemMoe baHkoM WM mo WHMIMATHBE baHKa ¢ ucmonb3oBaHWMeM cetd MHTepHeT Ha
MOOUITEHOE YCTpoicTBO KimeHTa ¢ ycTaHOBJIEHHBIM Ha HEM MOOWIBHBIM MpPHIIOKEHHEeM baHka uiu HUHOM
IPOTPaMMOii, IPEIOCTABIISIONIEH TEXHMYECKYI0 BO3MOXKHOCTD JIJISl TIOJIy4eHUsI Takoro coobuienus. Ilepeuenn
JOCTYMHBIX MH(POPMAIMOHHBIX CEPBUCOB pa3Mmeraercs Ha caiite banka B cetm HHTepHer mo azapecy:
www.creditural.ru.

2. IIpeamer loroBopa KOMILUIEKCHOT0 0AHKOBCKOI0 00CIyKMBAHUSA

2.1. IKBO ompenenser mopsjaok M oOuue yciaoBus mpenoctaBieHus bankoMm KiMeHTy KOMILIEKCHOTO
O0aHkoBckoro oOcmyxuBanus. llpunoxenusi, 3asBinerne u Tapudbl SABISIOTCS HEOTHEMJIIEMOH YacThIO
HACTOSAILETO 10r0BOPA.

[IpucoeanHenne K J0roBopy U, COOTBETCTBEHHO, 3aKkitoueHrne JIKbO ocyiiecTBisieTcs: B LIE€I0M U MOJIHOCTBIO
yTeM TOoJauyd COOCTBEHHOpPYYHO mojnucaHHoro Kimentom 3asBneHus. 3asBlieHHE, COCTAaBICHHOE B 2-X
sK3eMIuIApax — Juisl Kaxkaod u3 CTOpOH, SBISETCS €IUHCTBEHHBIM JOKYMEHTOM, MOATBEPKIAIOIINM (PaKT
3akiro4eHus Jloropopa KOMIJIEKCHOTO OaHKOBCKOT0 o0cykuBaHus. [lepBblit sxk3eMIuIsap 3asBICHUS OCTAETCs
B banke u sBusercs ocHoBaHueM ansg OOpabOOTKM NMEpPCOHANbHBIX JaHHbIX KilmeHTa B COOTBETCTBUHU C
TpeboBanusmMu dexnepanpHoro 3akoHa oT 27.07.2006r. Nel52-®d3 «O mnepcoHaldbHBIX IaHHBIX». BTOpoit
sK3eMILIsAp 3asiBiIeHUs ¢ OTMETKON baHka o npunsTuu nepenaercs Kiuenrty. Ycenyru, ycioBust NpeocTaBICHUS
U NIOJIy4EHUs] KOTOPBIX HE BOLLIM B cocTaB nmpuiiokeHui k JIKBO, okassiBatorcs KineHTy Ha OCHOBE OTAEIBHO
3aKJro4aeMbIX pu audHoOiM siBke Knuenra (ero Ilpencrasurens) B bank 1oroBopos (cornaiieHuit).

2.2. 3akmovenue JIKBO mnpou3BoauTCs TONBKO MpH JMYHOM HpucyTcTBMM juna (ero IlpencraButens),
npuoOperatomiero mpaBa U oOs3aHHOocTH KimeHTta mo ykazanHomy pgoroBopy. Ilpu 3akmouennun JIKBO
00s13aTeNIbHBIM SIBIISIETCA MpeabsBieHUue KiMeHTOM HOKyMEHTa, YyJOCTOBEPSIOIIEro JUYHOCTh, a TaKXKe MHBIX
JIOKYMEHTOB, INEpeYeHb KOTOPBIX ompezensercs baHKoOM B COOTBETCTBUU C TpPeOOBaHUSMHU JIEHCTBYIOIIETO
3aKOHOJATeIbCTBA, HOPMATHBHBIX akTOoB banka PoccuM M HacTosAmMM J1OrOBOPOM, HEOOXOAMMBIX JUIS
unaeHTudukanuu Kinrenra B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. JIoKyMeHT, y10CTOBEPSIOUIHI INYHOCTD,
B MocjenyoomeM npeaocrapisercs KiumeHTom npu ocyiiecTBieHud 1000i Omnepanuu, MpoBOAUMON MpH
JUYHOM Y4acTHUU COTpyAHUKa baHka, B TOM uncie nonydeHue yciayr HHQOPMAIlMOHHOTO U KOHCYIbTaIl[HOHHOTO
xapaktepa. B cinydae ecniu KnuenTy BbiiaHa kaprta «OJeKTpOHHas cOeperaTeibHast KHHKKay, €€ PeIbsBICHUE
oOsi3arenbHO mnpu  mpoBereHun Omepanuit nmo Cueram. Kpome Toro, mnpenbsBieHHE JIOKYMEHTa,
yIOCTOBEPSIOUIETO JIMYHOCTb, MOXET MNOTpeOOBaThCS MpPH OIUIaTeé TOBAPOB U YCIYyr B TEpPMUHANAX,
YCTaHOBJIEHHBIX B MPEANPUATUSAX TOproBiu/cdepsl yciyr. B ciayyae 3aMeHbl JOKYMEHTa, yJIOCTOBEPSIOLIETO
JIMYHOCTH, U3MeHeHus [lepcoHanbHbIX (AHKETHBIX ) TAHHBIX, TAKUX KaK (paMUiIns, UMs1, OTYECTBO (IIPU HATUYHH),
aJgpec MecTa KHUTEIhCTBA (peructpamuu), Homepa TtenedoHoB (3a uckimodeHneM Homepa MOOMIBHOTO
tenedoHa), HoMmep ¢axca, IOUYTOBBIHN aJpecC, aJIpec INEKTPOHHON IOUTHI M MHbIE JaHHbIe, KinreHT n3seniaet bank


http://www.creditural.ru/
http://www.creditural.ru/

B TeueHnue 30 (Tpuanatv) AHEH ¢ AaThl COOTBETCTBYIOMMX M3MeHeHHi. O0 m3aMenennn Homepa MOOMIBLHOTO
tenepona Knuent m3pemiaer bank B Tedenue 3 (Tpex) paboumx aHEH ¢ naThl u3MeHeHMA. B ciydae ecnu
MPUIIOKEHUAMH K HACTOSIILIEMY JOTOBOPY M/WIIN JEHCTBYIOINM 3aKOHOIaTEILCTBOM YCTAHOBIIEH HHON CPOK JUIs
yBenomnieHust Knuentom banka o0 m3MeHenun IlepcoHanbHBIX (QHKETHBIX) JAaHHBIX, NMPEHMYILECTBEHHOE
neiicteue uMerOT ycnoBus npuiokeHnidt Kk JIKBO w/mnm  neicTByrolmee 3aKOHOIATEILCTBO. B ciydae
HenonyueHus: bankom ot Knnenra yBengomienus o6 nsmenenuu [lepcoHanbHbIX (aHKETHBIX ) JAHHBIX B TEUCHHE
12 (aBeHanuaTH) MecCSLEB C MOMEHTAa COOTBETCTBYIOLIETO MPEABIAYIIET0 YBEJOMJICHHS WIN INEPBUYHON
uaentudukanu Knuenta, bank cuntaer moaTBep:kIeHHON HHPOpMaLuio, mpeaocTaBieHHyo KimenTom panee.
TpeGoBanusi K JOKyMEHTaM, HEOOXOIMMBIM JUIs 3aKitoyeHus JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO
00CITy>)KUBaHMsI, @ TAK)KE MX TIEpeUeHb ONpeeNieHbl B MPHIokeHUH Nel K HacTOsIEMy 10TOBOPY.

2.3. IlopsAiok mpeaoCTaBICHUs] YCITYT.

2.3.1. O6cnyxuBanue B pamkax [lakera ycuyr.

VYenyru, Bxoasdume B yKka3aHHbli B 3asBieHuu [laker ycnyr, npenocrasisitores bankom kommiekcHo. KnueHt
BIIPaBE BOCIOJIB30BATHCS JIIOO0M YCIIyroi, BXonsmield B cocTaB ykazaHHoro B 3asBienuu [lakera yciyr u
npefgocraBisgeMod B coorBercTBUM ¢ ycnoBusmMu JIKBO w/mnm  oToenbHO 3aKiIOYEHHBIX  JJOTOBOPOB
(cornamenuit). Jlomyckaercst uckiatouenue ycayr u3 Ilakera ycinyr Ha ocHoBanuu 3asiBieHus: Kiuenra (Jinbo B
COOTBETCTBUM C YCJIOBMSMU IIPEJOCTaBJIECHUS IAKETHOrO OOCIyXHBaHMsA) O€3 M3MEHEHHUs IUIaThl 3a
npenocraBieHHblii [laker ycmyr, ycranosnenHoit Tapudamu. IIpenocraBnenune bankom ycnyr Kiuenrty
HauMHAaeTCs He TMOo3JHee IHs, cienyromero 3a aHeM 3aximodeHus JIKBO (mbo mnojkiroueHus yciyru
JUCTAHLIMOHHO WJIM HAa OCHOBaHHWM OTJEJIBbHOIO 3asIBJICHMS), U 3aKAHUYMBAETCS OJIHOBPEMEHHO C OKOHYaHHEM
JeWCTBUSL HACTOALIETO JOroBopa (J1M00 He MOo3JHee JHs, CIEYIOLIero 3a JHeM Nojauu B baHk 3asBieHus o6
OTKa3e OT Kakoi-mubo yCiIyru), 3a UCKIIOUYEHHEM CIy4aeB IPUOCTAHOBJICHUS OKa3aHUS  yCIIyT,
IIPEyCMOTPEHHBIX HACTOSIUM JOIOBOPOM U JIeHCTBYIOIMM 3aKOHOAATEIbCTBOM.

Knuenty npenocrasinsiercs BO3MOXKHOCTb 1oAaTh B baHk 3asBieHne 00 u3MeHeHuu npenocrasieHHoro [lakera
ycayr Ha uHOW. IlomaBas ykazanHoe 3asBieHue o0 usmeHenuu Ilakera ycayr, KnmeHT cornmamaercs c
W3MEHEHHEM pa3Mepa IUIaThl 3a MPEIOCTABICHHBIE YCIYrd B COOTBETCTBUHU C JICHCTBYIOIIMMHU Ha MOMEHT
yKkazaHHOro usmenenus Tapudamu.

CoctaB ycayr, BKJIIOYEHHBIX B COOTBeTcTByrouue IlakeTel yciyr, pa3Mep eXeMecsyHOW IulaThl 3a
IpeoCTaBlIeHHbIE ycayru yTBepxkaatorces [Ipasienuem banka u ny6iukyrotcs Ha caiite banka B cetu UHTepHeT
no azxpecy: Www.creditural.ru u/wim Ha UHGOPMALIMOHHBIX CTCHIAX B OTACICHUSAX baHka 1Mo 00CITyKHBaHUIO
¢u3nyeckux aui. baHK MOXeT B OJHOCTOPOHHEM HOpsijiKe Ipekpaiuath jaeiicteue IlakeToB yciyr, BBOIUTH B
neiictBue HOBbIE [1akeThl yciryr, H3MEHATH COCTaB YCIyT, BXoaaumx B [lakeTs! ycuyr, a Takke Tapugsl.

OTka3 oT noxydeHus yciyr B pamkax [lakera yciayr opopmisieTcs COOTBETCTBYIOIIUM 3asiBieHueM KinenTa,
nonanHbM JuuHO Kimentom (nmmubo IlpencraBurenem) B baHk. Yka3zaHHBIM OTKa3 HE Bile4eT 3a coOOM
pacropxkenue JJKBO. B cnydae oTkaza ot oOcnyxuBanus B pamkax Ilakera ycimyr oOcinyKuBaHHe KIHMEHTa B
JaJIbHENIIIEM OCYLIECTBIISIETCS B MOPAJKE, IPETYCMOTPEHHOM HACTOSIIIUM JOTOBOPOM.

2.3.2. O6cnyxuBanue 6e3 npuodbperenus [lakera ycayr.

B cnyuae ecniu Knuentom He BbiOpan [TakeT yciyr, B COOTBETCTBUU C HACTOSIIMM JOTOBOpoM baHk oka3biBaeT
Knuenty moOble yciyru, mnpenocraBiseMble B cooTBeTcTBUM ¢ ycioBusmMu JIKBO w/mmm otnensHO
3aKJIFOYEHHBIX JOrOBOPOB (COTJallleHui), B COOTBETCTBUM C ycTaHOBIeHHbIMU B banke Tapudamu. B ciayqae
€CITU MOJTyYeHHEe KaKUX-JIM00 ycIyr He ObU10 0TMeueHO B 3asiBiieHuH npu 3akiatodennu JIKBO, stu ycinyru Moryt
ObITh Moy4deHbl KireHToM Ha ocHOBaHMM JIMYHO (1100 uepe3 Ilpencrasurens) nogaHubix B baHk 3asBnenuit
a100 TUCTaHIMOHHO (TMpH Hanuuuu B baHke TexHuueckoil Bo3MoxHOCTH). [IpenocraBienune bankom yciyr
Knuenty HaunHaetcs He mo3aHee qHS, cienyromiero 3a qaeM 3aximoudenus IKBO (mubo noaxitodeHus yciyru
JMCTAHIIMOHHO MJIM Ha OCHOBAaHUM OTIENBHOIO 3asiBIICHUS), U 3aKaHUMBAETCS OJHOBPEMEHHO C OKOHUaHHEM
JeMCTBHS HACTOSIIEro JoroBopa (J1ub0 He Mo3aHee JIHS, CIEAYIOIIEro 3a JHEM nojauu B baHk 3asBieHus oo
OTKa3e OT Kakoi-mubo yCiIyru), 3a UCKIIOUYEHHEM CJIy4aeB IPUOCTAHOBJICHUS OKa3aHUS YCIYT,
MPEeyCMOTPEHHBIX HACTOSIIIUM JOTOBOPOM U J{eHCTBYIOIINM 3aKOHOAATEIBCTBOM.

Knuentsl, e BoiOpaBmme [laker ycnyr npu 3axmodenun JIKBO, moryT B nepuon neiictBust IKbO cnenats
COOTBETCTBYIOIIUH BHIOOp, O YeM M3BECTUTh baHK myTeM mojauu 3asBieHus Tu4Ho (aubo IlpencraBurenem).
IlonaBas yka3aHHoe 3asBieHue, KiMEHT cornamaercs ¢ U3MEHEHMEM pa3Mepa IIaThl 3a MPENOCTABICHHBIE
YCIIYTH B COOTBETCTBUU C JIEHCTBYIOIIMMH Ha MOMEHT yKa3aHHOTo u3MeHeHus Tapudamu.

2.4. Oka3anue 6ankoBckux ycayr B pamkax /IKBO ocymectBisiercst baHkoM B cOOTBETCTBUU C 3asiBIECHUEM,
OO1muMH yCIOBUSIMH TPEIOCTABICHUS COOTBETCTBYIOIIET0 OAaHKOBCKOTO MpoaykTa (mprioxeHus NeNe2-8 k
HacrosimeMy JoroBopy) u Tapudammu banka, neiicTByrommMu B jAary ocymiecTBieHus Onepanuu
(mpenocTaBieHMs YCIYTH), €CIM NHOE HE MPEAYCMOTPEHO HACTOSIIUM JOTOBOPOM U IMPUIIOKEHUSMU K HEMY.
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Tapudsl nyomukyroTcs Ha caiite banka B cetn MHTepHeT mo ampecy: Www.creditural.ru, pasmerniarorcs Ha
MH(OPMALMOHHBIX CTEHaX B OT/Ae]eHUAX baHka mo o0CIyKuBaHUIO (PU3UUECKUX JIHII.
2.5. B ciiydae ecniu Ha MoMeHT 3akitouenus JIKbO mexny Knuentom u bankom panee ObutH 3aKITFOUEHBI OJTUH
WJIM HECKOJILKO JJOTOBOPOB O MPEIOCTaBICHUH yciyT, OO0IIue yCIOBUs MPEIOCTABICHHS KOTOPBIX BKIIOUEHBI B
JKBO, KnueHT cornamaercs ¢ TeM, 4TO paHee 3akiItoueHHbIH (-¢) JloroBop (-bI) cuntaercs (-10TCs) K3BMEHEHHBIM
(-u) ¢ mater 3akmodenus JIKBO. [leiictBue 10roBopoB (COrjamieHuil) Ha OKa3aHUe YCIIYT, HE BKIIOYCHHBIX B
JKBO, npu 3axmouennu JIKBO He npekparniaercs, eciu KieHT pu 3TOM He 3asiBUJI 00 UX paCTOP)KECHUH.
2.6. bank aknenrtyer npeioxkenue Knuenra banky 3axmounts IKBO, odopmiienHoe 3asBienuem Kimenra,
OpyU 3TOM akKUenToM co cTopoHbl banka sBusercs mnoanucanue 3asBieHUS cOTpyAHUKoM bamnka,
YIOJIHOMOYEHHBIM Ha COBEPIICHUE YKA3aHHOTO JICHCTBHUS.
2.7. B cootBercTtBum ¢ 1.1 ¢1.450 I'pakmanckoro kozaekca Poccuiickoit @enepamnuun CTOPOHBI TOTOBOPHIIKCH,
yTo baHk nMeeT mpaBo B 0JIHOCTOPOHHEM MOPSAKE U3MEHSTh U JIOMOJIHSTh:

— HACTOSIUIMU JOTOBOP;

— TPWIOXKEHUS K HACTOAIIEMY JIOTOBOPY, B TOM YHCJI€ KOJIMYECTBO U COCTAB MPUIIOKECHUI;

— Tapudsr.
2.8. baHk He BBITUIAYMBACT MPOIEHTHI 32 IMOJIB30BAHUE JICHEKHBIMU cpeacTBamu, Haxoasummucsa Ha TKC u
Texymux cuerax Knuenra, 3a uckimouenueM «llencnonnbix» TKC v TeKymux C4ETOB € YCIOBHUEM HAUMCIICHUS
MPOILICHTOB HA OCTAaTOK JIEHEKHBIX CPEJCTB. baHK BBHIMJIAYMBACT MPOLICHTHI 3a IOJIH30BAHUE JICHEKHBIMU
CpeICTBaMH, HAaxOIALIMMKCS Ha BKIaje 10 BocTpeOoBaHus (B ToM uucie «lleHCHOHHBIN» BKIax 0
BOCTpeOOBaHMS), IPU ITOM pa3Mep MPOILICHTOB, BhIILIAYMBAaEMbIX KIIMEHTY, MOXKET ObITh U3MEHEH (YBEIHUYEH
WIM YMEHbIIEH, U3MEHEH MOPAIO0K HAYUCICHUS MPOIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSIKE B TEUCHHE
CpOKa JIeUCTBUS HACTOSIIIETO I0rOBOpa.
2.9. VYeenomnenue Kimenta o0 M3MEHEHHAX, NMPEAyCMOTpEHHBbIX myHKTamu 2.3.1., 2.7. u 2.8. HacTosIIero
JIOTOBOPA, TPOU3BOAUTCS BaHKOM B MOpSIAKE M CPOKU, IPEAYCMOTPEHHBIE PAa3eioM 6 HACTOSIIETO JOrOBOPa,
€Clii B TEKCTe NPWIOKEHUH K HACTOAILIEMY JOTrOBOpYy He OyIeT Yyka3aHo HHOoe uiu JleHCTByromuM
3aKOHO/IaTEILCTBOM HE OYIyT MPEyCMOTPEHBI IPYyTrUe CPOKU U TOPAIOK Juist yBenomieHus: Kinenra bankowm.

3. IIpaBa u o0si3anHOCTH CTOPOH
3.1. bank umeer npaBo:
3.1.1. Orkazarp KnmeHTy B 3aKJIFOYEHUH HACTOSIIETO JOrOBOPA B CIydasiX, MPEIyCMOTPEHHBIX JEHCTBYIOIINUM
3aKOHOAATEIBCTBOM.
3.1.2. TpeboBatb ot KnreHTa B mICbMEHHOM BUJIE TIPEAOCTABICHHUS HH(POPMAIIH U JOKYMEHTOB, HEOOXOTMBIX
11 IpoBeieHus: baHKoM MeponpusTHil B LIETAX BHIMOIHEHUS TpeboBaHuii PeepaabHOro 3akoHa OT 7 aBrycra
2001r. Ne115-®3 «O npoTuBOAEHCTBUH JIETaan3aluy (OTMBIBAHUIO) 1OXOJI0B, TOYYEHHBIX IPECTYIHBIX ITYTEM,
U (uHAHCHpOBaHUIO TeppopusMay (nanee denepanbHbiii 3akoH Ne 115-03) u HOopMmaTuBHBIX akTOB banka
Poccun, Takux Kak:

— wunentudukanus Kinuenra, [IpencraBureneil knuenra, Beirononpuobperareneii;

— obnoBnenue cBenenuit o Knuenre, [IpencraButensx KINEHTa,

— BoesiBnenue UIIIJI, PITJI, beneduruapHbix BiaaeabIeB U JUIl, C HAMU CBSI3AHHBIX WJIU SIBJISIOLIUXCS

UX POJICTBEHHUKAMU;

— PpacKphITHE CMbICIa MPOBOAUMBIX Onepanuii ¥ CIENoK;

— JIpyrue MepOoNpusTUs, IPEAYCMOTPEHHBIE 3aKOHOM.
3.1.3. Otka3zatp B BhIMoNHEeHUU Pacmopstkenust Knuenra o coBepmennn Omneparuu, 1o xotopoir Kimmentom
(ITpencraBureneM KJIMEHTa) HE MPEACTaBIEHbl JOKYMEHTbHI, HEOOXOIUMBIE /ISl BBIOJHEHUS MEPONpPUSATHIH,
yKa3aHHbBIX B M.3.1.2. HacTodIIero AOroBopa, a TakKe B Cllydae, €CliM Yy COTPYIHHMKOB baHka BO3HHMKAIOT
nojo3penus, uyro Omnepanus coBeplIaeTcss B LENAX Jeraju3auud (OTMBIBaHUS) JOXOZOB, IOJNyYEHHBIX
MIPECTYIHBIM ITyTeM, WM (PHHAHCUPOBAHUS TEPPOPU3MA.
3.1.4. TlpennpuHUMaTh JIEHCTBHs, HEOOXOIUMBIE JUIS BBINMONHEHHUS TpeOoBaHuit dexepaqbHOro 3aKOHa OT
28.06.2014r. Nel73-®3 «0O0 0COOEHHOCTSX OCYIIECTBIIEHUsI ()MHAHCOBBIX ONEpalUidi C HMHOCTPAHHBIMU
rpaxjJaHaMd W IOPUIMYECKMMHU JIMLAaMH, 0 BHeceHuun uaMeHeHudd B Kopgekc Poccuiickoit @enepanuu o6
aJIMMHHUCTPATUBHBIX TPABOHAPYIIEHUSAX M TPU3HAHUU YTPATUBIIMMHU CHIIYy OTAENbHBIX [OJIOXKEHUN
3aKoHOJaTeNbHbIX akToB Poccuiickoit @eneparun» u 3akoHa CIIIA «O Hanoroo6s0keHHM HHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA):

— 3ampamuuBaTh B NUChbMEHHOM Buae y KinmeHtoB uH(opmanuio, MASHTUGUIHUPYIOUIYIO MOCIEIHUX B

kadectBe Hanorossix pesunentoB CIIA, a Taxke coriiacue Ha nepenady MHQOpPMALUU B HAJIOTOBBIN
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opran CIIIA, areHtam, ymoJHOMOYEHHbIM HanoroBbiM opraHom CIIA Ha yaep:kaHue MHOCTPAHHBIX
HaJoroB u c6opoB. Ilpu 3TOoM maHHOE corjacue sBIsSETCS OJHOBPEMEHHO COTJIACHEM Ha Iepenavy
nHpopmaruu B llenTpanbupiii 6ank Poccuiickoit deneparuu, ¢GeaepaabHbIii OpraH UCIOJIHUTEIBHON
BJIACTH, YIOJIHOMOYEHHBIH Ha OCyllecTBIeHHE (QYHKUMNA IO TPOTUBOACHCTBHIO JICTAIH3alUN
(OTMBIBaHMIO) JOXOZOB, IOJYYEHHBIX MPECTYHNHBIM IyTeM, M (UHAHCHUPOBAHUIO TEPpPOpHU3MA, U
(denepanbHBI OpraH UCTIOJTHUTEIBHONW BIACTH, YIIOJIHOMOYEHHBINA 0 KOHTPOJIO U HAA30py B 00JIACTH
HaJIOTOB U COOPOB;

— OCyHIeCTBIATh nepenauy HajmoroBomy oprany CIHIA wndopmaruu o Cuerax u Onepanmsx Kiuenra,
apistonierocss Hamoroseim pesuaentom CIIA, nmpu ycnoBun mnonydeHus oT KimeHra coriacust Ha
nepeaady uHbopmaruu B HaoroBsiid opran CIIA;

— IpUHHMMATh pelleHue o0 oTka3e OT cosepiieHus Omnepaunuii, OCYILECTBIAEMBIX B IOJb3y WU IO
nopyuenuto Kinenra o HacrosiiemMmy IoroBopy, a Takxke o0 oTkasze KineHTy B 3aKIr04eHUH HACTOSIIETO
JIOrOBOPa B COBOKYITHOCTH WJIM B OJIHOM U3 CIIEIYIOLIUX CIIy4aeB:

a) ecin y banka nMmeercss 000CHOBaHHOE, JOKYMEHTAJIBHO MOATBEPKACHHOE MIPEAIIONI0KEHHUE, YTO
KineHnt otHocuTCs K Kateropuu kiaueHToB — Haiorossix pesuaentos CILIA, HO npu 5TOM OH He
IPEOCTaBHII 3alIPALIMBAEMYIO B COOTBETCTBHH C HACTOSIIUM IMYHKTOM JIOTOBOPa MH(OPMAIIHIO,
MO3BOJISIOILYIO TOATBEPIUTH UM ONPOBEPTHYTH YKa3aHHOE MPEIOJI0KECHUE;

b) eciu Kimnent — Hanoroserii pesunent CILIA He npenoctaBui B TeueHue 15 (maTHaanaTi) pabounx
JIHEW co JHS HarpaBlieHHsl eMy baHKOM MUCBbMEHHOTO 3ampoca coryiacue (WId 3asiBHJI OTKa3 OT
IPEOCTABIICHHS COTIIAacHsl) Ha iepeaadyy HHPOPMaluu B MHOCTPAHHBIM HAJIOTOBBIN OpraH.

O npunsarom pemienuu bank ysenomisier KinenTa He no3Hee AHsl, CIEAYIOIIETO 3a JHEM €r0 IPUHATHS.

[TpunsiTre pemenus 00 oTkase ot coBepeHuss Oneparuii o HaCTOSIIEMY JOTOBOPY BIICYET 32 COOOH B

TOM uHclie npekpaieHue Onepauuii Mo 3a4nUCIeHUI0 JEHEKHBIX cpeaAcTB Ha CueT, OTKpbIThIN Kinenrty

— HanoroBomy pesunenty CIIA. B ciyyae moctymieHus AeHEXHBIX cpeAcTB Ha Cuer Knmenra —

Hanorosoro pe3unenta CIIIA nocne npunsatust bankoM pemenus o6 otkase ot coepiueHust Onepauuit

baHk BO3BpalaeT MOCTYMUBIIUE IEHEKHBIE CPECTBA HA CUETA IUIATEIIINKOB B OaHKaX-OTIIPaBUTENSAX.

— PacTOPrHyTh HACTOSALIUI TOrOBOP B COBOKYITHOCTH WJIM B OJHOM U3 CIIEIYIOIIMX CIIy4aeB:

a) eciiu Knnent — Hanorosbiil pesugent CIIA He npenocTaBuil B TeueHue 15 (marHaanaT) padounx
JHel nocne npuHATHS baHkoM pemieHus o6 oTkase oT coBepuieHuss Onepanuii nHopmamuo,
Heo0XouMyto 1715 ero uaeHTudukanum B kauectse Hamorosoro pesunenra CIIA;

b) eciiu Knnent — Hanorosbii pesuaent CHIA He npenocTaBuil B TeueHue 15 (matHaanaT) padounx
JTHEeW co JIHs HarpaBlieHHs] eMy baHKOM MMCbMEHHOTO 3ampoca coryiacke (HId 3asiBHJI OTKa3 OT
MIPEe0CTaBIICHUS COTJIacHsl) Ha riepefady uHdopmaiuu B HajaoroBelil opran CIIA.

PacTopskeHre HacTOSILIEro 10roBopa Mpu 3TOM OCYIIECTBIsSeTCs He paHee yeM yepe3 30 (Tpuauare) padbodnx
nHel co nH4 yBenomieHus 06 atom Kimenrta — Hanorosoro pesuaenrta CILIA.

3.1.5. Ilonb30BaThcs OpUIMATBHBIMA UCTOYHUKAMH MH(OPMAIMK 17151 IPOBEPKU U YTOUHEHUS! HHPOPMALUU U
JIOKYMEHTOB, Ipe10CcTaBlIeHHbIX KilneHTOM B cOOTBETCTBUU C MyHKTaMu 3.1.2. u 3.4.4. HacTOALIETO 10r0OBOPA.
3.1.6. He ucnonusats Pacnopsokenust Knmuenta (IlpeacraButens kiveHTa) B cliydae:

— o0OHapy)XeHusi OIMOKM, JomylieHHOH KimeHToM W/Wim TpeThuM JIMLOM NpH yKa3aHUU IJIATEeXHBIX
PEKBU3UTOB;

— otka3za Kimenra (IlpencraButens KJIMEHTa) OT MpPeNOCTaBICHUs JIMOO B Cilydae NpeaOCTaBICHMS
HEINOJHOTO KOMIUIEKTa JOKYMEHTOB, 3alpollEHHBIX bBaHKOM B COOTBETCTBHM € TpeOOBAHUIMHU
JENCTBYIOIIEr0 3aKOHOIATENbCTBA, YCIOBUSAMHU HACTOSIIETO JOTOBOPA;

— orcyrerBusa Ha Cuerax KimeHTa 1eHEXHBIX CPEJICTB B CyMME, JOCTaTOYHOM Ui OIuIaThl yciyr banka o
HCIIOJTHEHUIO COOTBETCTBYIOLIEro PacnopsixkeHus;

— HeucnonHeHus Kinuentom tpeGoBaHMil 1EHCTBYIONIEr0 3aKOHOAATEIBCTBA, KOTOPHIMU PYKOBOJCTBYETCS
Bbank npu Beimonnennn Pacnopsokenus Kimenra.

3.1.7. He npuaumare k ucnoiaenuto Pacnopsokenust Kimenra (IlpeacraBuTens KiMeHTa) HA OCYIIECTBICHHE
Omnepauuii B ciaydasx, KOT/Ia OCYIIECTBICHHUE COOTBETCTBYOMMX Onepanuil 3anperieHo Ju00 NpOTUBOPEUUT
JleiicTByIOIIEMY 3aKOHOAATEIbCTBY, MpaBuiaM llnaTeXHBIX CHUCTEM, a TakXKe BHYTPEHHUM JOKyMEHTaM H
npouenypam banka.

3.1.8. Orkazarp KunmeHty B ocymiecTBiieHMM OaHKOBCKOW Omeparuu, eciu TOCIeAHsss OyneT CBs3aHa ¢
OCYILIECTBIEHUEM NPEATIPUHUMATENBCKON AESITEIbHOCTH.

3.1.9. CruceiBath 0e3 JOMOJNHUTEIBHOTO pacropsbkeHuss Kiwenta ¢ ero mo6oro Cuera Ha OCHOBAaHHH
MHKACCOBOT'0 MOPYYEHHs TMO0 HHOTO PACYETHOTO JJOKYMEHTA!



— cymmbl 3anomkeHHoctu Kimenta mepen bankoMm mo sroObIM J10rOBOpaM, NMPOBOAS KOHBEPTAILMIO
JICHEXHBIX CPeICTB Mo Kypcy IlnarexxHoi cucteMsl n/unu no Kypcy banka B ciydae OTJIM4MsI BalIOTHI, B
KOTOpPOM BbIpakeHa cyMMa 3a10JKEHHOCTH, OT BantoThl CyeTa;

— CyMMbI KOMHUCCHOHHOT'O BO3HArpa)JeHus 3a ocyuiectBienue Onepauuid B cooTBeTcTBHH ¢ Tapudamu
banka;

— JICHEe)KHBIE CPEJICTBA, 3aYMCICHHBIC BCIEACTBUE OMNOOK paboTHUKOB baHka u/unu HapyIeHuit paboTsl
000py10BaHUs, KOMIIBIOTEPHBIX Nporpamm baHka;

— CyMMbI NEHCHUH, COLHMAIBHBIX CYyOCHIMH, AOTAaUMN WIM HMHBIX COLMAIbHBIX BBIIUIAT, 3a4HCIICHHBIE
omMO0YHO, TMOO MOCIIE HACTYIIIICHUS OOCTOSTENBCTB, BICKYIIMX MPEKPALICHNE BHIIUIAT B COOTBETCTBUU
C HOpMaMH JIEHCTBYIOILIETO 3aKOHOATEIbCTBA, 110 TPEOOBAHUIO FOCYIaPCTBEHHBIX WIM MYHHUIIMIIATbHBIX
OpraHoB, BHIIIATUBUIMX COOTBETCTBYIOIIUE EHEKHBIE CPENICTBA;

— JICHEe)KHBIE CPEJICTBA, HAa KOTOpPbIe 00OpAaIeHO B3bICKAHWE HA OCHOBAaHUU UCTIOJIHUTEIILHBIX JOKYMEHTOB,;

— MHBIE CYMMBbI B CIIy4asiX, YCTAHOBJIEHHBIX JEHCTBYIOIMM 3aKOHOAATEIbCTBOM WJIM MPEIYyCMOTPEHHBIX
JT0OBIM JEHCTBYIOINM 10roBopoM Mexay bankom n Kinuentom.

3.1.10. OmnaynBarh pacyeTHbIC TOKYMEHTHI, MPEIbSBISAEMbIC TPETbUMHU JHIIAMHU (MIOTYYaTEIsIMHA JICHEKHBIX
CpEeACTB), B ciydae npeaoctasieHust KiMeHToM 3apaHee JaHHOrO aklenTa Ha OIUIaTy pacueTHBIX JTOKYMEHTOB
TPEThUX JIMII B OPSIIKE, TPpeAyCMOTpeHHOM OOLIMMHU yCIOBUSMHU OTKPBITHS U OOCITY>KUBAaHUS TEKYIIUX CUETOB
Knuenra ¢ ucnonb3oBaHreM/6e3 UCI0b30BaHUs baHKOBCKOM KapThl, BKJIAJ0B 10 BOCTpeOOBaHMsI (IIPUIIOKEHHUE
NeNe2, 2/1, 2/2 k HacTosiieMy JOTOBOPY).

3.1.11. B ogHOCTOpOHHEM MOpsAaKe BHOCUTh M3MeHeHus u jpononHeHus B JIKBO, cocraB u komuuecTBO
npunoxennit kK JIKBO, Tapu¢sl, BBOAUTH U U3MEHATH NPABUIIA U YCIOBHS OKa3aHUS YCIYT, MPEIOCTABIISEMBIX
B paMKax HacCTOSIIEro JI0roBOpa, a TaKXkKe MPeKpallaTh UX JeiicTBrUe, U3MEHATh cocTaB [lakeToB yciyr, mopsiok
HAYMCIICHUS TPOIIEHTOB IO TEKYIIUM CueTaM/BKJIaJjaM 0 BOCTpeOOBaHMs (B TOM YHCJE pa3Mep MPOIEHTHON
craBkH). [leificTBe BHOBb BBEJECHHBIX M3MEHEHHMH U JOMOJHEHMH PacHpOCTPAaHAETCs TAaKKe U Ha JOTOBOPHI
KOMIUIEKCHOTO OaHKOBCKOIO OOCIYXMBaHHS, 3aKJIIOYEHHbIE J0 BCTYIUIEHUS B CHILYy 3TUX H3MEHEHUH H
JIOIIOJTHEHUH.

3.1.12. TIpmoctaHaBnMBaTh/0JIOKMPOBAaTH B OJHOCTOPOHHEM TMoOpsaKe mocTyn KimeHTa K MOJIb30BaHUIO
ycayramu banka no HacrosiiemMy J10roBopy B Cllydasix:

— HapyueHus KiineHToM ycinoBuil HacTOAIIEro J0roBopa;

— npenbsBienus k Cueram Kimenra kakux-nubo TpeOoOBaHMII 0 OGecClIOpHOM CIHMCAHUM, HaJlOKEHHS
apecTa, oOpalieHusl B3bICKaHHs Ha JCHEXHbIe cpeacTBa KimeHta (JOCTYN K MOJB30BAHUIO YCIyTaMHu
IPUOCTAHABIMBACTCS 1O UCTIOJTHEHUS WM OT3bIBA YKa3aHHbBIX TPeOOBaHUIl);

— BO3HUKHOBeHMs OBepipadTa, HecoraacoBaHHOro ¢ baHKOM (ZOCTYH K IOJIb30BAaHHIO YCIyramMu
npuocTaHaBiMBaeTcs o noramenus OBepapadra);

— ycraHoBieHuss baHkoMm (akrta HeHaiexamero oQOpMIIEHUS W/HIM HAJIMYUS DPACXOXKJIEHHH B
JOKYMEHTaX, NMpeAoCTaBiIeHHbIX KIMEHTOM i 3aKiIIOueHHs HACTOSILEro J0roBopa, NMpU YCIOBUU
NUCbMEHHOro yBenomiieHuss KimeHTa, ycTaHaBIMBAIOLIETO CpOK Ui ycTpaHeHus KimeHToM
BBISIBJICHHBIX B O(OpPMIIEHUH JOKYMEHTOB HEJOCTAaTKOB U B CIy4yae, €CIU yKa3aHHbIE HEJOCTAaTKU
Knuenrom He ObUTH yCTpaHEHBI,

— Heomnatbl KnmnentoMm ycnyr banka no Hactosiiemy J0roBopy (JOCTYIT MPUOCTaHABIMBAETCS /10 YIUIATHI
KnuentoM cooTBeTcTBYIOMIEH 3a/105KEHHOCTH) B COOTBETCTBUH C MOPSAKOM, ITPETYCMOTPEHHBIM 11.5.5.
HACTOSAIIETO 10T0BOPA;

— BO3HMKHOBEHHS OIIACHOCTH HECAHKIIMOHMPOBAHHOTro wucrojib3oBanus Cucrem «KVYB-Directy u
«HandyBank», a Takke TpM TEXHHUYECKMX HEHCIPABHOCTSIX TEJICKOMMYHUKAI[MOHHBIX CETEH,
00CITy’)KUBAIOIIMX JIaHHBIE CUCTEMBI;

IIPEyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM U HACTOSIINM JOTOBOPOM.

3.1. 13 [TprocTanoBUTh WK NpekpaTUTh ucnoib3oBaHue Kiumentom OCII Ha OCHOBAHMHU TOIYYEHHOTO OT
Knuenra yBegomiieHus: WM 10 cOOCTBEHHON MHUIMATHBE MPU HapylleHuu KimeHToM nopsaka ucroib30BaHus
OCII, ycTaHOBIEHHOTO HACTOAIIUM A0TroBOpoM. [IprnoctanoBienne win npekpamieHue nucnosibzoanus JCII ve
npekpamaer o00s3arenscTB CTOPOH, BO3ZHUKIIMX O MOMEHTAa NPUOCTAaHOBJICHUS W/MIM MpPEKpalieHus
ucrnons3zoBanus JCII.

3.1.14. TpeboBats oT Knnenra B cimyyae He0OXOUMOCTH O0(OPMIICHHS U MOANMCAaHUS Ha OyMa)kHOM HOCHUTEIe
JIOKYMEHTA, MOCTyNHUBIIEero B bank B a1ekTpoHHOi (hopme o KananaMm ynaneHHOro 1octyna, ¥ He IpOUu3BOIUTh
HCTIOJIHEHUSI COOTBETCTBYIOLIETO 3JEKTPOHHOTO JOKyMeHTa, cooOmuB KinueHty o6 3Tom B TeueHue 2 (IBYX)
JTHEW CO JTHS €r0 MOJTyYEHHUS.



3.1.15. YcranaBnuBaTh JIUMHATHI HAa cyMMBbI Oniepaiiuii ¥ WHbIE orpannueHus s Onepanuii B COOTBETCTBUU C
TpeOOBAHUAMH JICHCTBYIOIIETO 3aKOHOJATEIbCTBA, YCIOBUSIMH HACTOSIIETO JOIOBOpA.

3.1.16. KonBepTupoBaTh BaTIOTY MOCTYNUBIIETO TIEPEeBo1a B BAMIOTY Cuera (MpH yCIOBUHT Pa3IHIUs YKa3aHHBIX
BaJIIOT) 10 Kypcy baHka, AelicTByIonieEMy Ha MOMEHT NpoBeieHUs1 KoHBepTauuu. [Ipu atom bank npeanonaraer,
yro KnneHT BbIpa3ui coriacue Ha npoBeAeHre baHkoM KOHBepTAIMK MOCTYNUBILINX CPEJICTB HA YKa3aHHBIX B
HACTOAILEM IIYHKTE YCIIOBUSX, IPEAOCTAaBUB OTIIPABUTEIIIO JIEHEKHBIX CPEACTB PEKBU3UTHI CueTa, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BAJIIOTHI IEPEBO/IA.

3.1.17. PacToprHyTh HACTOSIIUI JOTOBOP B OJHOCTOPOHHEM TOPSIKE B CIyYasx, NPEIyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHOIaTEILCTBOM U HACTOSIIIUM JIOTOBOPOM.

3.1.18. Ilonyyath mHGMOpPMAIINIO, XapAKTEPU3YIOIIYI0 KPEAUTHYIO HcTOpuio KimeHrta, n3 OOpO KpeAWTHBIX
ucTopuil Ha ocHoBaHuMU coriacus Kimenrta, mpepocrtaBieHHOro baHky B mopsake, NpeayCMOTPEHHOM
HACTOAILUM JI0TOBOPOM.

3.1.19. Ilpu HaNMM4YuM OCHOBAHUMU, YCTAHOBJIEHHBIX 3aKOHOJATEIHLCTBOM, COMVIAIICHUSAMH MexAy bankom u
Knuenrtom, a Takke NpUd HAIMYUKA TEXHUYECKOH BO3MOXHOCTH (OPMHUPOBATH B 3JIEKTPOHHOM BHJIE,
MOJIKUCKHIBATh MPOCTOM 3JIEKTPOHHON MOANUCHIO M HanpaiaTh Kinenty uepe3 Kananbl ynaneHHOro AocTyma
CIIEAYIOIINE JOKYMEHTHI (B COOTBETCTBHH € «OOIIMMHU YCIOBUSIMH 3JEKTPOHHOTO B3aHMMOICHCTBH
(ITpunoxerue Ne§ k HacTOAIIEMY JIOTOBOPY)):

- UHAMBUYyaIbHbIE YCIOBHS JOTOBOPA MOTPEOUTENBCKOTO KPEIUTa;

- IPOYHUE TOKYMEHTHI.

3.2. bank o0s3yercs:

3.2.1. OtkpoiTh Cyera KiueHTy B KONMYECTBE M BaOTaxX, MPEIyCMOTPEHHBIX MpenocTaBisgeMbiM [lakeTom
ycIyT (B citydae, eciii ykazanHble CueTa He ObUTH OTKPBITHI PAHEE HAa OCHOBAHHH OT/ICIBHBIX IOTOBOPOB) U/HITH
ykazanHbiX Knmentom B 3asBieHuu, mocie mpoBeaeHUs baHkoM HEOOXOAMMBIX MPOIEAYyp MO TMPOBEpPKE
npenacTaBieHHbIX KilMeHTOM TOKyMEHTOB U uaeHTu(dukanuu KiimeHTa B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepaiuu, BbIIaTh baHKOBCKHME KapThl, KOJIMYECTBO M BHABI KOTOPBIX MPEAYCMOTPEHBI
YCIOBHSIMH TIpeiocTaBieHHOTro [lakera ycmyr nmbO MpenycMOTpPEHBI YCIOBHUSMH OTKpbIBaeMbIX KimeHTy
CuetoB (110 BKJIaJgaM A0 BOCTpeOOBaHUS U TEKYIIUM cueTam 0e3 UCIOJIb30BaHUs baHKOBCKOIl KapThl BhLAAETCS
KapTa «OJEeKTpOoHHas cOeperareibHas KHMKKa»), U OCYLIECTBIATh 1o Pacnopsikenuto Knuenrta pacuerHbie
orepal B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATENIbCTBOM, MHBIMU MPABOBBIMU aKTaMH, OAHKOBCKUMU
npaBuiamu, TpeboBanmsiMu [lnaTesxxHeix cucrem u banka.

3.2.2. 3apeructpupoBath Kiuenra B kadectBe mosb3oBateist Cuctem «KYb-Directy w/unu «Handy Bank» (B
cllydae, €clid JIaHHBbIE YCIYrH MPeayCMOTPEHBI YCIOBHUSIMM IpenoctaBiieHHOro [lakera ycnyr nmbo ykasaHbl
Knuenrom B 3asiBieHHH), IPUCBOUTh €My YHMKalbHBIH Mnentudukarop (B ciyuae, ecliu perucTpauus u
npucBoenue Wnentudukatopa He ObuM npou3BeneHbl baHkoM paHee Ha OCHOBAaHHUU OTIEIBHOTO
JoroBopa/cornamienus/3asasiaenns Kinuenra), o yem coobumuth KimeHTy B TedeHHe OJHOTO JHS C MOMEHTa
3aKJIFOUYEHHUS] HACTOSALIETO J1I0T0BOpA.

3.2.3. 3auucnarh naeHexHble cpenctBa Ha Cuer(-a) KimeHTa B CpOKH, yCTaHOBJIEHHBIE JAEHCTBYIOLIMM
3aKOHOAATEIbCTBOM.

3.2.4. BreimonuaTh Pacnopsbkenust KiveHnTa o nmepeunciieHuy /WM Bbladye JIeHeKHBIX cpeacTB co CueTa(-0B)
KnuenTta, a Takxe npoBoauth uHble Onepanuu no Cuety(-am) B MOpsIZIKE, MPELYCMOTPEHHOM JEHCTBYIOLIIM
3aKOHOJATEIbCTBOM M HACTOSIIIUM JIOTOBOPOM.

3.2.5. YBenomiste Knmuenra o BHecennu n3menennii B JIKBO, mpunoxenus k IKBO, Tapudsr u/mmm B mpaBuia
U YCJIOBUSl OKa3aHMs YCIyr, mpefocTtaBiseMblx B pamkax JIKBO, B mopsnke, npeaycMOTPEHHOM HACTOSLIMM
JIOTOBOPOM 17151 BHECEHHUSI U3BMEHEHUI U IOTTOJIHEHUM B HACTOSIIUN I0TOBOP.

3.2.6. UndopmupoBars Knmenta o cosepmieHun kaxaod Omnepauuu c ucnoib3zoBanueM OCII myrem
MPEOCTaBIIEHUsI BBIMUCKM Ha OyMaXHOM HOcHUTele TMpu JU4YHOM oOpamenun Knmenrta B bank.
WNudopmuposanue KnnenTos, spistoniuxcs nonb3oBatensimMu Cucremsl «KYb-Directy, o coBepiieHnu kaxaon
onepaunu ¢ wucnosb3zoBanueM OCII ocymecTBiasercs baHKOM MOCPEACTBOM JaHHOW CHUCTEMBI ITyTEM
npenocrasieHus Kinuenty nocryna Kk pOpMHUPOBAaHUIO BHIMMCKUA O COBEPIICHHBIX onepanusx. JJomoiHuTensHO
yKa3aHHas B HACTOAILIEM MyHKTEe MH(pOpMaLKsa MOXKET NpeaocTaBisaThess bankoM myrem otnpaBku CooOuieHus
Ha Homep mMoOuibHOrO TenedoHa B COOTBETCTBUM C YCIOBUSMH 3aKiIroueHHOro Mexay Knuenrtom n bankom
3asIBJIEHUSA-I0T0BOPa O MPE0CTaBICHINHN HH(OPMAIIMU TIOCPEICTBOM COTOBOM CBSI3M / O MPEIOCTABIEHNUHN YCIYTH
«KYB-Info». B atom cinydyae Coobmienne cuutaercs mnoinydeHHbIM KimeHToMm B gary otnpaBku CooOuieHus
bankoMm. B cnyuae ecnm ormpaBka CooOmienuit wnu ucnonb3oBanue Kimentom Cucremsr «KYb-Directy»
MPUOCTAHOBIIEHBl MO 1000 MNpUYMHE, NPEAYCMOTPEHHONH HACTOSIIUM JIOTOBOPOM WM JIEHCTBYIOIIMM
3aKOHOAATEIHCTBOM, B IIEPUO/ MIPUOCTAHOBKHU OKa3aHUs YCIyrd o0s3aHHOCTh No nHpopmupoBanuto Kinenra



baHK BBINONHSET MyTeM NMPEAOCTaBICHUS BHITUCKA Ha OyMa)XHOM HOCHUTENE IPpU JTUYHOM oOpatieHuu Kimnenra
B bank. OOs3anHocTh banka mo HampaBieHuto KineHTy yBeqOMIIEHUH, MPEAYCMOTPEHHBIX HACTOSIIAM
JOTOBOPOM U JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM, CUMTAETCS] NCIIOJHEHHOM:
— B MOMEHT noxydyeHusi KiimeHToM COOTBETCTBYIOIIECH BBIMHCKM HA OYMa)XHOM HOCUTEJE MPH JUYHOM
obpamenuu Kinuenra B bank;
— B MOMEHT ()OPMHPOBAHUS KIIMEHTOM, SBIIOMUMCs monb3oBateneM Cuctemsl «KYbB-Directy, BbImucku
o coepuieHuu omnepanuii B Cucreme «KYb-Directy;
— B MoMeHT otmnpaBku bankom CooOmiennst Ha Homep moOunbpHOTO TenedoHa.
B ciyyae ecnu mo ogHOUM W TOH ke omneparnuu yBenomsieHue Kimmenty Obuto HampaBieHo bankom Oosee
OJTHOTO pa3a (B T.4. PasIMYHBIMH CIIOCOOaMU, MPeTyCMOTPEHHBIMH HacTosmuM nyHktoMm JIKBO, u/unm B
pasHble JaThl) OOs3aHHOCTh banka 1o HampaBieHuro KiHMeHTy yBeqOMIIEHUH, NpPeayCMOTPEHHBIX
HACTOAILIMM JOIOBOPOM U JECHCTBYIOIIUMM 3aKOHOAATEIbCTBOM, CUYMTAETCS HCIOJHEHHOW B MOMEHT
HaIlpaBJICHUs [IEPBOT0O U3 3TUX YBEIOMIICHUM.

3.2.7. ®ukcupoBaTh HanpasiieHHble KitmeHTy yBenomieHus: 00 Onepaiusax, yKa3aHHbIX B 11.3.2.6. HACTOSIIETO
JIOTOBOpA, XPaHUTh YKa3aHHYIO HHPOPMAIIHIO HE MEHEee TPeX JIeT.

3.2.8. Bosmectuts Kimenty cymmy Omnepanuu, coBepiieHHO# 0e3 cornacust Kimenrta mocie moiydyeHus: ot
Knuenra yBenomnenust 06 yrpate DCII wnum ero ucnonb3oBanuu 0e3 cornacusi KimeHTta, HarpaBJIEHHOTO B
COOTBETCTBUH C MYHKTOM 3.4.12. HacTosIEro JoroBopa.

3.2.9. Obecrieunth BO3MOXKHOCTh HampasieHus Kinuentom banky yBemomienumii 06 yrpare DCII u/mmu o ero
UCIONIb30BaHUU Oe3 cornacusi KimeHTa, XpaHuTh yKa3aHHYIO HH(DOpMAILIMIO HE MEHEee TpeX JIeT.

3.2.10. bnokuposars moctyn Kimenrta k Cucremam «KYb-Directy n/unmn «HandyBank» o tenedonHOMY
3BOHKY KitneHTa B ciydae BbIpaKE€HUs MOCIEIHIM COOTBETCTBYIOIIEIO HAMEPEHHUS, a TAK)KE B OJHOCTOPOHHEM
nopsjike B cirydae komrpometanuu Cpeacts gqoctymna k Cuctemam «KYb-Directy n/umu «HandyBank.

3.2.11. Otkpeith Knuenty Cuet mo BkIaAy mocie MmoixydeHusi cooTBeTcTBytomiero Pacnopsokenus Knuenta u
MPOBEICHUST HEOOXOMMMBIX Tporenyp no Mnenrudukanuu knuenta B cucreme «KYb-Directy.

3.2.12. Hauncnath u BhIIaunBaTh KiMeHTY MpoOIEeHTH Ha JIEHEKHbIE CPEACTBA, pa3MellleHHble Bo Bkias, Ha
Cuerax ¢ ycmoBueM BbIuIaThl MporeHToB, «llencuonnbix» TKC, B coOTBETCTBUU C YCIOBHUSIMH BKJIAJIOB,
CueToB, HACTOSAIIETO JI0TOBOPA.

3.2.13. Coxpansts Taiiny 00 Onepanusx, Cuetax, Bknagax u cBenenusax o Kinenre, npenocTaBiiTh CIpaBKU
no Omnepanusm, Cueram, Bxmagam Kimenta TpeTbUM JMIIaM TOJIBKO B ClIy4asiX, HPEIyCMOTPEHHBIX
NEHCTBYIONIUM 3aKOHO/IaTEIbCTBOM.

3.2.14. Tlpenoctapiate KitmeHTy 10 €ro TpeOOBAHUIO BBIITUCKHA O COCTOSTHUY H JIBHKCHHUH CPEJICTB TT0 Briamam,
Cueram, Kapram, uHble JOKyMEHTH U WHGOPMAIUIO, TPETYCMOTPEHHBIE NEHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
HAaCTOSIIINM JIOTOBOPOM U B COOTBETCTBUU ¢ Tapudamu.

3.2.15. PaccmatpuBath npeten3uu KireHra B CpoKU, yCTaHOBIIEHHBIE JEHCTBYIOIIUM 3aKOHO/1aTEIHCTBOM.
3.2.16. PaccmarpuBath 3asBieHus KiweHra, cBs3aHHBICe ¢ ucnoib3oBanneM Kimenrom ero DCII, B cpok, He
npeBbimarommii 30 (TpuanaTH) AHEH Co HS MOMYy4YeHUS TaKUX 3asBICHUN, a Takke He MpeBbimaronuii 60
(mectunmecaTu) aHEH CO JHS TOJNYYECHHS 3asBICHUN B ciaydae ucrnonb3zoBanus OCII mis ocymiecTBiaeHuUs
TpancrpanuyHoro mnepeBoja AeHEKHbIX cpeactB. [IpemoctaButh Knumenty wuHbopmanuio o pe3yapraTax
paccMOTpeHMsI 3asBJIEHMI B YCTHOM W/MIM TUCbMEHHOW ¢Qopme mno TpedboBanuto Kimenra B cpoxw,
COOTBETCTBYIOIIME CPOKAM PACCMOTPEHMS 3aBICHHH, YKa3aHHBIM B HACTOSIIEM TYHKTE.

3.2.17. IlpoundopmupoBars Kimenra o Bo3HHKHOBeHHH OOCTOSTENHCTB HEMPEOIOIUMON CHIIBI, BIEKYIIHX
HEBO3MOXXHOCTh HucronHeHus: bankom ob6s3atenscts no JKBbO, ogHMM WiIM HECKONBKHUMH CHOCOOAMH,
MPEAYCMOTPEHHBIMH HACTOSIIIMM JJOTOBOPOM 1715l yBeoMiieHus KitnenTa o BHeCeHUH M3MEHEHHM U TOTIOJTHEHU
B HACTOSIIIUM JOTOBOP, B TeUeHUE 3 (TpeX) AHEH C MOMEHTA UX BOBHUKHOBEHUS.

3.2.18. Bemmatute KimeHTy B CiIlydae HECBOSBPEMEHHOTO WJIM HEMPAaBHILHOTO (HEIPABOMEPHOTO,
COBEPIICHHOTO C TPyObIMU HapyIICHUSIMH OaHKOBCKHX IMPaBWJI M HOPM JEHCTBYIONIETO 3aKOHOAATEIhCTBA)
3auncnenus Ha Cuer KnuenTa nnu cnimcanus co Cuera KimmeHTa 1eHEXKHBIX CPEICTB HEYCTOMKY B pazmepe 1/360
cTaBKku peduHancupoBanus LlentpanbHoro 6anka Poccuiickoit @eneparyu, 1edCTBYONIEH Ha I€HD UCTIOTHEHUS
pacuetHoi Omnepanuy, 3a ¢akruueckuil cpok. Bosmemenne bankom yobiTkoB KieHTy cBepx HEYCTOWKH He
MIPOU3BOIUTCSI.

3.2.19. Paz6mokuposats gocryn Kimenra k Cucremam «KYB-Directy w/mnn  «HandyBank» ve mosmnee aus,
CJIEIYIOLLErO 3a IHEM TNpeaocTaBieHus B bank nuceMeHnHoro 3asBnenus Kivenra.

3.2.20. VMcnomHATh WHBIE 00s3aTEIbCTBA B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM, HACTOSIIHM
JIOTOBOPOM.



3.3. KiueHT MMeeT npaso:

3.3.1. YHOAHOMOYHTH B COOTBETCTBHH C JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM JIPYTHX JHUI[ PacropsKaTbCs
Cueramu, coBepmath pacuetHble onepanuu no TKC KnueHnrta ¢ Bbgadeit 10NOJHUTEIbHBIX BaHKOBCKHUX KapT 1
YIOCTOBEpUTh TMpaBa yKa3aHHBIX JUI] TyTeM TMpeAOoCTaBiIeHHUs baHKy Hajexame o(OpMICHHBIX
JIOBEPEHHOCTEH.

3.3.2. Tlo cBoeMy YCMOTpPEHHUIO CaMOCTOSATEIHHO OJOKHpOBaTh/pa3dmokupoBath Kapry mocpenctBom SMS-
cepsuca, ¢pyuknuonana Cucremsl «KYb-Directy. O6pamarscs B bank u/unn 8 KoHTakT-meHTp 0 BOIpocam,
CBsI3aHHBIM ¢ oOciykuBanueMm Kapthel, ¢yHkiumonupoanuneM CueroB, padoroit Cucrembl «KYb-Directy,
MOJIyYEHUEM JIPYTUX YCIIYT.

3.3.3. O6parutbes B bank ¢ MMCbMEHHBIM 3asiBIICHHUEM O TIoydeHnr HoBoro Unentudukaropa/Ilaponst nocryma
k Cucreme «KYB-Direct» B cirydae ux KOMIIPOMETaIIUH.

3.3.4. baokuposarts fgoctyn B Cucremy «HandyBank» npu oOpamienun B bank. B ciydae eciin oOparienue 6010
C/IeTIaHO MOCPeCTBOM TeneOHHOro 3BOHKA B KoHTakT-11eHTp, B TeueHue 3 (Tpex) pabouunx auen Kiment o0s3an
peocTaBUTh B baHk mucbMeHHOE 3asBJIeHNE O OJOKMPOBAHUY C YKa3aHUEM MPUYHH OJIOKUPOBAHHUS.

3.3.5. PaszonokupoBars moctyn B Cucremy «HandyBank» ma ocHoBaHumu mpenocTaBieHHOro B baHk
IIMCbMEHHOTO 3asiBJICHHUSL.

3.3.6. Ilomyuats uHbOpManuio o mpou3BeacHHBbIX llepeBomax AeHEKHBIX cpelncTB W Apyrux Omnepanusx,
OCYILIECTBIIEHHBIX C IEHEKHbIMU cpeacTBamu KineHra.

3.3.7. IlomyuaTs nHGOpPMAIIMIO, YKA3aHHYIO B 11.3.2.6. HACTOAIIETO JOTOBOPa, B (JOpME BHIMUCKU HA OYyMaKHOM
HOCHTEJNIE TpU JIMYHOM oOpamieHnn B baHk, a B ciywae wucnonb3oBanus Cucrembl «KYB - Directy —
camocTosTensHo 1o 3anpocy Kinuenta B Cucteme «KVYb - Direct.

3.3.8. TpeboBatp Bo3Bpara Bkiama W BBIIUIATHI MPOICHTOB, HAYUCIECHHBIX B COOTBETCTBHM C Y CIIOBHSIMHU
BKJIAJIOB, JCUCTBYIOIIMMH HAa MOMEHT HUX OTKpBITHUSA, B J000M pabouuii neHb baHka B COOTBETCTBHH C
JEHCTBYIOLMM 3aKOHO/IaTEIbCTBOM U HACTOSIIUM JIOTOBOPOM.

3.3.9. OdopmuTh 3aBenIaTeILHOE PACcIOPsHKEHNE IPaBaMU Ha JICHEKHBIE CPENICTBA, BHECEHHbIE KimeHnTom BO
Bxkmax, ninm Haxonsmmecss Ha mobom npyrom Cuere Knmenta B banke, B mopsjake, NMpenycMOTPEHHOM
JEHCTBYIOIUM 3aKOHOIaTEIbCTBOM U MpaBuiamu banka.

3.3.10. IMonyware mupopmanmio mo CyeraMm ¢ BbITadell KapThl «DIEKTPOHHAs cOeperaresibHas KHUXKKA» B
ANEKTPOHHBIX TepMHUHanax baHka.

3.3.11. [lpu HaNMMYMU OCHOBAHHIA, YCTaHOBIICHHBIX 3aKOHOAATEIbCTBOM, COTJIAIICHUSAMH MEXIy bankoM u
KnuentoMm, a Takke NpuU HATUYUU TEXHUYECKOW BO3MOXHOCTH (OpPMHpPOBATH B DIEKTPOHHOM BHJIE,
IIOANMCHIBATh MPOCTOM JJIEKTPOHHOW IOANMCBHIO M HampasiaTh B bank depe3 Kanansl ynaneHHoro pocryna
CIIEAYIOIINE JOKYMEHTHI B LEIAX 3aKIIOUCHHS U UCIIOJTHEHHS OTOBOPA NOTPEOUTEIBCKOTO KpeuTa:

- 3a5BKY Ha MOJIy4€HHE KpeauTa, coAepxallyto B T.4. corsiacue Kinenrta Ha nonmyuenue bankom nndopmanuu,
XapaKTepU3yIollel KpeAUTHYIO ucToputo Kiuenra, u3z 610po KpeAUTHBIX UCTOPU;

- UHIUBUYalbHbIE YCIOBHS IOTOBOPA NOTPEOUTENHCKOTO KPEINTa;

- 3asBJICHHE O 3apaHee JaHHOM aKIenTe Ha oriaTy TpeOoBaHui baHka Mo morameHuo KpeauTa;

- 3asIBJICHHE O IOCPOYHOM IOTallleHUU KPEeInTa;

- 3asBJICHHE Ha TIOTy4YeHUEe HHPOPMAIIHH 110 KPEIUTY;

- IPOYUE TOKYMEHTBHI.

[IpoBenenue ykazaHHBIX omnepanuii ocymiectsisercs KiueHToM B cooTBeTCTBHH € «OOIMMH YCIOBUSIMHU
aneKkTpoHHOro B3aumozeicteus» (Ilpunoxenue Ne§ k HacTosieMy 10roBopy).

3.4. KnueHr ods3yercs:

3.4.1. BemomHATh TpeOOBaHMS ICHCTBYIOIIETO 3aKOHOIATEIbCTBA, 0AHKOBCKUX MPABHJI, HACTOSIIIETO JIOTOBOPA
u TpeOoBaHMil baHka, B TOM 4mcie mo Bompocam coBepiieHus pacdeTHbix Omeparuii mo Cueram Knuenra u
oopMIIEHUS COOTBETCTBYIONTUX Pacnopspkenuii (B Tom unciie ¢ ucnosibzoBanuem DCII).

3.4.2. BBIMONHUTE BCIO COBOKYIHOCTH JEHCTBHI, HEOOXOAMMBIX IUIS TOJTYYEHHS TOCTyMa K TOJIb30BaHUIO
yciyramu baHka 1o HacTosiiemy 10roBopy.

3.4.3. He ucnons3oBath Cueta, oTKpbsiBaeMbie B pamkax JIKBO, nns mposenenus Oneparuii (B TOM 4ucie ¢
ucnosnbszoBanueM DCII), cBA3aHHBIX C OCYLIECTBIEHUEM MPEANPUHUMATENLCKON 1€ATETbHOCTH NN KaKUX-TTHO0
uHbIx Onepanuii, MpOTUBOPEUYAIINX W/UIH HAPYIIAIONINX ASHCTBYIOIIEEe 3aKOHOJATEILCTBO.

3.4.4. TlpenocTaBisiTh B COOTBETCTBHU C TPEOOBAaHUSAMH JICHCTBYIOIIETO 3aKOHOIATEIHCTBA M0 MMUCEMEHHOMY
3anpocy banka nHpopmanuoo U JOKYMEHTHI, IpeaycMOTpeHHble 11.3.1.2. HacTosIIero A0roBopa, B Te4eHue 7
(cemmn) paboumx mHEH, CIEAYIOMMX 3a JHEM moiiydeHus TpeOoaHusi banka. YBemomuts bank o cBoeit
MIPUHAUIEKHOCTH K NEPEYHIO JIMI, YKa3aHHbIX B I1.3.1.2. HacTOsILEro JOroBopa, U MX IpPEACTaBUTENEH Ha
MomeHT 3akmroueHust JIKbBO mbo B mepros ero AeicTBUS B Clydae BOSHUKHOBEHHS TaKOM MPUHATICKHOCTH.



3.4.5. IlpenocraButh mnpu 3akmoueHnu JIKBO nubo mpemocTaBisTh 1O NMHUCBMEHHOMY 3ampocy banka
nH(OPMAIIUIO ¥ TOKYMEHTHI, IpeIycMOTpeHHbIe 11.3.1.4. HacTOsIIero 10roBopa, B TeueHue 15 (mATHaALATH)
pabouux mHEW co aHs HampaBieHuss Knmenty BaHKOM COOTBETCTBYIOIIETO 3ampoca B ciiydae, eciid y banka
uMeercss O0OOCHOBAaHHOE, JTOKYMEHTAJIbHO TOATBEPKICHHOE MpPEAnoiokeHne, 4ro KimeHT oTHOcHUTCS K
kareropuu KimuentoB — Hanorossix pesunentoB CIIIA. IlpenoctaButh yka3zanueie B 11.3.1.4. uHbopManuio u
JIOKYMEHTBI B CJ1y4ae BOZHUKHOBEHUS IPUHAIIEKHOCTH K KaTEropuu KiaueHToB — Hanorossix pe3uaenros CIHIA
B nnepuon aericteud JJKBO B cpoku, npeycMOTpEeHHbIE TEUCTBYIOIIMM 3aKOHOIATEIILCTBOM.

3.4.6. [IpenocraButh B baHk 10CTOBEPHYIO0 KOHTAKTHYIO HH(OPMAIIHIO, @ TAK)KE CBOEBPEMEHHO U3BeIIaTh baHk
0 €€ MU3MEHEHUM B CPOKH, IPEAYCMOTPEHHBIE I1.2.2. HACTOALIEro J0roBOpa, €CIM MHOM CPOK HE YCTaHOBJICH
NEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

3.4.7. Yeenomisate bank 00 wu3meHenun IlepcoHalbHBIX (QHKETHBIX) JAHHBIX, IMPEIOCTABICHHBIX IPH
sakmoyennn JIKBO nmbo panee nisi mpoBeleHHS HWACHTHU(HKAIMU, C O00sA3aTENbHBIM MPEIbSBICHUEM
MOJTBEPKIAIOUINX TOKYMEHTOB B CPOKH, ITPETyCMOTPEHHBIE 11.2.2. HACTOSIILET0 I0r0BOPA.

3.4.8. PerynsapHo mocemars CTpyKTypHBIE mojapaseneHust banka, cooTBeTCTByIoIIME pa3nensl caiita banka B
ceru MHTepHer o agpecy Www.creditural.ru muist CBOeBpeMEeHHOT0 MoJIy4eHHst HHYOPMAIMU 00 U3MEHEHUSIX U
JOTIOJTHEHUSAX B YCIOBUAX 00cykuBanus B banke mo JloroBopy KOMIIEKCHOTO OaHKOBCKOTO 0OCITYy>KUBaHMUsI, B
Tapudax, B 1pyrux nokyMmeHnrax, umeromux otnomenue Kk JIKbO, a Taxke o HOBbIX yciyrax banka.

3.4.9. OGecnieunts Ha CyeTax HaIMYHME IEHEKHBIX CPEICTB, JOCTATOUYHBIX JUIS OIUIATHl KOMUCCHIA M/WMJIM HHBIX
IlaTexed B MOJb3y baHka B COOTBETCTBUM C HACTOSALIMM JIOTOBOPOM, a TakXKe JPYTMMH JIOrOBOpaMH,
3aKiIroueHHbIMU CTOpOHAaMHU, /i1l CBOEBPEMEHHON 1 NOJIHOM oruiaTel yciyr baHka.

3.4.10. O6ecnieunts moanepkky pynkuuun SMS Ha cBoem mMoOmibHOM Tenedone. He momyckaTth gocryma
TpeTbUX JiMl K nHpopmauuu o cBoeM Cuere npu HampasieHMH bankoMm cootBeTcTByrOmUMX CooOLIeHUI Ha
Homep mobGunbHOro Tenedona. B mpoTuBHOM ciydae pUCK HECAaHKIMOHHUPOBAHHOIO JOCTYHa K yKa3aHHOM
nHpopmanun KineHT npuHrMaeT Ha cesl.

3.4.11. XpaHuTh B CEKpeTE U HE NIepeAaBaTh TpeThUM Jniam CpelcTBa 10CTyIa U IpyTre JaHHbIe, HA OCHOBAaHUU
IIPOBEPKU KOTOpPbIX baHKOM ycTaHaBiIMBaeTcss MPaBOMOYHOCTh Hucrnosib3oBaHus OCII, mpepocTaBieHHBIX
Knuenry, u aBropctBo Pacnopspkenuil, momydeHHbIx ot KiMeHTa B 31eKTPOHHOM BUJIE.

3.4.12. HesamemmrensHO YBEAOMJISATH baHk 0 KomIpoMmeranuu (IMOAO3PEHUH HA  BO3MOXKHYIO
KOMIIpOMETAIINIO0), McHoib3oBaHuu 6Oe3 cornacuss Knmenta w/mmm yrpare CpeactB gocryna w/mnu OCII,
MoOmibHOTO Tenedona u/mmm Homepa MoOmibpHOTO TenedoHa, «DIEKTPOHHON cOeperaTeIbHON KHUKKI» IO
teneoHy KoHTakT-1leHTpa WM IyTeM MOAayd COOTBETCTBYIOIIETO 3asBJICHHs Ha OymakHOM Hocutene. [Ipu
3TOM COOTBETCTBYIOLIEE YBEAOMIICHUE JOHKHO ObITh OTIIpaBieHO B baHk He mo3/iHee HS, CIeAYIOLIEro 3a JHEM
nonydyeHuss ot banka yBenomienus o6 Omneparuu, coBeplieHHOM 0e3 cornacust KiumeHrta, HampaBIeHHOTO
bankoM B cooTBeTcTBUU ¢ MyHKTOM 3.2.6. Hactosiero gorosopa. B ciydae oOpamenus Knuenrta B bank mo
teneponam Konrakr-uentpa, Knuent nomxen coobuuts @.M.0., a Takke OTBETUTh Ha psJi BOIPOCOB,
YCTAaHOBJICHHBIX TEXHOJOTMYECKUM mopsiakoM banka. YcTrHoe cooOuieHue 0JIKHO OBITh IMOATBEPXKJIEHO
NMUCbMEHHBIM 3asiBJIeHHeM KineHTa B cpok He mo3jHee cieyromniero padouero nHs. [Ipu ycnoBuM HaXx0xXJIeHHUS
KnuenTa B ynaneHHoM foctyne 3asBieHue KiueHTa MoOXeT ObITh OTIPABIEHO JHOOBIM JOCTYIHBIM KaHAJIOM
cBs3U ((akc, HMEKTPOHHAS OYTA U T.I1.) € MOCJIEAYIOIIEeH 3aMEHOM.

3.4.13. He ocymectBisate nocpeactsoM DCII He3akoHHBIE (PMHAHCOBBIE OTEpAIH, HE3AKOHHYIO TOPTOBIIO U
Tr00ble Ipyrue onepanuy B HapyleHne 3aKoHoiaTenscTea PO.

3.4.14. CobmoaTh OpraHU3alMOHHO-TEXHUYECKHE TpeOOBaHMs MO oOecreueHHi0 KOH(UACHIIUATEHOCTH U
MH(POPMAIMOHHON 0€30MacHOCTH, YCTAaHOBJIEHHBIE HACTOSIIMM JIOTOBOPOM M TPHIOKEHHSIMU K HEMY,
MPUHUMATH BCE JOCTYIMHBIE MEPHI MO0 NPEJOTBPALICHUIO YKAa3aHHBIX B MyHKTE 3.4.12. HacTOAIIEro Jorosopa
COOBITUH.

3.4.15. 3a6oxupoBars Kapty myrem oopamienns B bank mmo Tenedonam KonTakT-1ieHTpa, THOO CaMOCTOSITEITLHO
nocpeactBoM SMS-3anpocoB mim cepBucoB Cuctemsl «KYB-Direct» B ciryyae BO3HUKHOBEHHSI ITOJI03PEHUH UITH
oOHapyxenus ¢akta yrparsl KapTel u (unmn) e€ ucnonp3oBaHus 6e3 cornacust Kinenra.

3.4.16. He ycrynats npaBa TpeO0BaHMs, BOSHUKIIINE B COOTBETCTBUH C HACTOSIIUM JJOTOBOPOM, B TIOJIb3Y JIFOOBIX
TPETHUX JIMII.

3.4.17. IlpoundopmupoBaTh baHKk 0 BO3HUKHOBEHMH OOCTOSTEILCTB HEMPEOJOJMMON CHIIBI, BIEKYIIHUX
HEBO3MOXXHOCTh HcnonHeHus Kimentom ob6s3atensctB nmo JKBO, mo0piM JOCTYMHBIM B CIOXKHUBIIECHCS
CUTyaluuu criocoOoM (Bkirodas TenedoHHoe oOpaimieHre B KOHTaKT-IIeHTp, HanpaBlIeHUE COOTBETCTBYIOIIETO
COOOIIeHUsT Ha aJpec 3JEKTPOHHOM MOUTHI, JIUYHYIO ABKY B baHk) B TeueHue 3 (Tpex) nHeH C MOMEHTa
BO3HUKHOBEHUS YKAa3aHHBIX 00CTOATENLCTB. B cilyuae eciu ykazaHHOE B HACTOSIEM ITYHKTe HH()OPMUpPOBaHHE
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banka KnuentoM ObITIO MpouW3BeneHO HE B MHUChbMEHHOW ¢opme, KimeHT o00s3yeTcss MOATBEpIUTH CBOE
oOpareHue B baHk MUCEMEHHBIM 3asiBIICHUEM HE3aMEeIUTEIHHO MO MOTYICHUH TaKOH BO3MOYKHOCTH.

3.4.18. Bosmectuth banky B mostHOM 00beMe yOBITKH, TOHECCHHBIC baHKOM B CBSI3W C HEHUCIIOJTHEHUEM H/WITH
HEHaJJIeXaluM ucnonHenneM Knuentom Hacrosiiero gorosopa. B ciyuae ecnu Hapymenue ycnoBuii JIKBO
Knuentom noeneder 3a coboii npenbsBieHne (GUHAHCOBBIX MpeTeH3ui K baHKy cO CTOpOHBI TPEThUX JIMII, BCE
W3JIePIKKH, TOHECEHHBIE BCIIEACTBHE ATOr0 baHKOM, MOTYT OBITH B ITOJIHOM 00beMe OTHeCeHBI Ha KineHTa.
3.4.19. HezamenurenbHO yBeIOMUTh baHk myTeMm mojaun NUCbMEHHOTO 3asBICHUSI 00 OTMEHE UM U3MEHEHUH
o0BEMa MOJTHOMOYUH JTUI, KOTOPHIM MTPABO Ha PaCcOPsHKEHUE JICHeKHBIMU CpecTBaMu KilMeHTa v coBepIIcCHHE
npyrux Onepanuii B banke ot uMenu Kirenrta npenocraBieHo B COOTBETCTBUU € 11.3.3. 1. HacTosIIIero 10roBopa.
3.4.20. OgopmiaTh KapTOUKY C 00pa3I[OM MOIUCH B CIIYYasiX, yCTAHOBJICHHBIX HOPMAaTUBHBIMH JTIOKYMEHTAMU
banka Poccuu, 0aHKOBCKMMH ITpaBUIIAMU, HACTOSIIIUM JIOTOBOPOM.

3.4.21. UcnonHATh WHBIE 0053aTENHLCTBA B COOTBETCTBUH C JCHCTBYIONIUM 3aKOHOJIATEIHCTBOM U HACTOSIIUM
JIOTOBOPOM.

4. OrBercTBeHHOCTH CTOPOH

4.1. baHk HeceT OTBETCTBEHHOCTD 33 HECBOEBPEMEHHOE WIN HelpaBuiibHOE 3auncienne Ha Cuer Kinenra nim
cnucanue co Cuera KnmneHTta neHexXHbIX CpeACTB. B 3TuX ciydasx HeycTolika BelluiaunBaercs bankom Knuenty
B [IOPSAJIKE U pa3Mepe, YCTaHOBJIEHHBIX B 11.3.2.18. HacTos11ero 10rosopa.

4.2. baHK HeceT OTBETCTBEHHOCTh 3a CIHCAHHE JCHEXKHBIX cpeacTB co Cueta KnueHTa B ciiydyae UCIOIHEHUS
Pacnopsokenust Knmenrta, mpu npueme kotoporo uepe3 Kananmbsl ynmajdeHHOro poctyma ObUT TOJTYYeH
MOJIOKUTEIBHBIA pe3yiabTaT AyTeHTudukauu u VaeHTHuUKauu, HO KOTOPBIA BIIOCIEACTBHU CYICOHBIM
pelieHreM (MpUroBopoM) ObUT HpPHU3HAH MOJUIOKHBIM (MOAJEIbHBIM) BBUIY 3JI0TO YMBICIA WIH TpyOoii
HEOCTOPOKHOCTU PaOOTHUKOB baHka, MPOSIBIIEHHBIX [IPH OCYILIECTBICHUH YKa3aHHbIX Onepanuii. B aTom ciydae
HeycToiika BblutayuBaeTcss bankom KnmeHty B mopsjke v pa3mepe, yCTaHOBIEHHBIX B 11.3.2.18 Hacrosiero
JIOTOBOpA.

4.3. baHK HeceT OTBETCTBEHHOCTh 33 CBOEBpeMeHHoe O1okupoBanue Aoctymna k DCII Ha ocHOBaHMM 0OpaIeHui
KrnuenTa, a Takxe 3a Onepaiuu, COBepIIeHHbIE MTocie Toro, kak goctyn Kmuenra k OCII 611 6110KMpOBaH Ha
ocHoBaHWU 3asBieHus KimenTa n/nnm no nannuatuee banka.

4.4. bank He HeceT OTBETCTBEHHOCTH 3a CIMCaHUeE IHEXKHBIX cpeacTB co Cuera Knmenra B ciiyuae HCIIOTHEHUS
Pacnopsokenust Knmenrta, mpu npueme kotoporo uepe3 Kananmbsl ynmajieHHOro goctyma ObUT TOJTYYeH
MOJIOKUTEIbHBIA pe3ynbTaT AyTreHtudukanuu u Maentudukanuu, HO KOTOPBIA BHOCIEACTBUU CYACOHBIM
perieHueM (MIPUTOBOPOM) OBLI TPU3HAH TIOJJIOKHBIM (MOAETBHBIM) BBHUAY HEHAJICKAIIETO HWCIIOTHEHUS
Knuentom cBoMX O00s3aHHOCTEH, MPEIyCMOTPEHHBIX JACUCTBYIOLUIMM 3aKOHOJATENBCTBOM, HACTOSIIMM
JoroBopoM, TpeboBanusiMu banka, npaBunamu [lnaTexxHbIX cucTeMm.

4.5. baHK He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE/HEHAJIeKalllee MCIOJHEHUE HACTOAIIEero JA0roBopa,
BO3HHKIIIEE B pe3yibTaTe nonymenus Kimmentom Hepabodyero cocTosiHus COOCTBEHHOTO 000OpPY/I0BaHMS, a TAKKE
B pesynbTare HecoOmroaeHuss KimeHTom TpeOoBaHMi, mpeabsBiIseMblx K paboTe ¢ 000OpyJOBaHUEM U
IIPOrpaMMHBIM oOecrieueHueM, HapyuieHus: KinmeHTom ycinoBuii HaCTOSIIEro 10T0BOpa.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a ylepO, MpUYMHEeHHbIH KireHTy B ciiyyasx:

— HECaHKI[MOHUPOBAHHOTO UCMOJIb30BaHus npenocraBieHHoro emy OCII n/unm ero yrpartsl, Ipu yCiIOBHH,
yto bank wucnonHser o0s3aHHOCTH Mo MHGopMupoBaHuto KimeHta o coBepuieHHoil Omnepauuu c
ucnonb3oBanueM OCII u/uam ero pekBU3UTOB B COOTBETCTBMM C 11.3.2.6. HACTOSILEro JOroBopa, a
Knuent He HanpaBun banky yBegomienue o0 yrpare DCII u/unu ero mcnosib30BaHUU O€3 corjiacusi
Kinuenra B nopsifike U CpoKH, yCTaHOBJIEHHBIE B 11.3.4.12. HacTOsAIIEro JOroBOpa;

— TIepelaud, yTepu KapThl «DJIeKTpOHHas cOeperaresibHasi KHI)KKa», HEMPAaBOMEPHOI'O 3aBJIAJCHHS €I0
TPETHUMH JIMIIAMH U MTOJTyYeHUs! He3aKOHHOTO JlocTyna kK nHpopmaruu o Cuerax Kiuenra;

— HMCKaXeHUsI TOKYMEHTOB, MEPEAAHHbBIX TOCPEACTBOM AIEKTPOHHBIX CHCTEM CBSI3H;

— OTKa3a TOProBO-CEPBHUCHBIX NMPEATPUATHI;

— HAaCTYIUIEHUS MHBIX, HE 3aBUCAIINX OT baHka, 00CTOSATENbCTB.

4.7. bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBUS (B TOM uucie ymepO, nmpuuuHeHHbIH KimeHry)
HECBOEBPEMEHHOI'0  HampaBieHusi/HeHanpaBieHust Kiwmentom banky yBemomsieHuss 00 M3MEHEHHH
[lepconanbHbIX (AHKETHBIX) NaHHBIX KiMeHTa 1 ero KOHTaKTHON MH(pOpMaIiH.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE IOJydyeHHe Wi HemnonydeHue KimeHntom
yBegoMiieHu baHka, BO3MOXHBIE 3alepKKHM B JIOCTaBKE JJIEKTPOHHBIX JOKYMEHTOB, TII€PEPHIBBI B
MPEOCTaBIEHUH YCIIYT, IPOU3OIIEIINE HE 0 ero BUHE (cOou B paboTe OpraHu3alMii U ONepaTopoB CBS3H,



CUCTEM J>KHM3HEOOecleueHusl) W/WIM BCIEACTBHE IPOBEACHUS MEPONPUATUH, IIEJIbI0 KOTOPBIX SBISETCA
nojepKaHue paboTOCTIOCOOHOCTH TEXHUYECKHUX CPEICTB, MPUMEHsEMBIX s ucnoib3oBanus DCII (3amena
000pyI0BaHUs, MOJACPHU3AIUS TPOTPAMMHOTO 00€CTICUeHUS U IPYTHE PaOOTHI).

4.9. baHK HEe HECEeT OTBETCTBEHHOCTH 32 OPMY, MOTHOTY, TOUHOCTb, MMOJJIMHHOCTb, MOACIKY U IOPUANIECKOS
3HaueHue Jr0bIX mpeabsasiasieMbix Kinentom (IlpencraButenem kinenta) PacropsbkeHuit 1 MHBIX JOKYMEHTOB,
paBHO Kak 3a OOIIWE W/WJIM YaCTHBIC YCIIOBUS, UMCIOIIMECS B YKA3aHHBIX JOKYMEHTAX WU JTOTOJIHUTEIHHO
BKJIFOYEHHBIE B HHX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBeplieHue omeparnuii mo Cueram KimeHrta numaMu, OJTHOMOYHS
KOTOpBIX MpeKpalleHbl WM H3MEHEH uX o0beM B ciydae, eciau KimeHtT He yBemomun o0 3ToM baHk B
cooTBeTCcTBUH C 11.3.4.19. HacTosIIEro JOroBOpa.

4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEMOJYYeHHME W/WIM HempaBWIbHOEe NoHMMaHue KineHtom
nH(OPMAIIUK O BHOCUMBIX U3MEHEHUSX U JOMOJHEHUSIX B HACTOSIIUI JOTOBOD, PHIIOKeHUs U Tapudsi.

4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(pOpMAllMU, YKa3aHHOW B 3asBIICHUU U HMHBIX
JOKyMEHTaX, MpeaocTapisieMbix B bank B nemnsx 3akimouenus u ucnoinenus JJKbO, a Tak:ke CBOeBpeMEHHOCTh
ee IMpEeNOCTAaBJICHUS, YTOUYHEHUS M OOHOBJEHHS B COOTBETCTBHUM C YCJOBHSIMH HACTOSILEro J0roBOpa,
TpeOOBaHUSMU JACHCTBYIOMIETO 3aKOHOIATEIHCTBA.

4.13. KimeHT HeceT OTBETCTBEHHOCTh 3a JeiicTBus u Ormepaiuy, COBEpIICHHbIE TPETbUMH JHUIAMH C
ucnonbs3oBanueM JCII, a Taxxe 3a yiep0, MPUUMHEHHBIN JCHCTBUSMH THX JIUI], B CiTy4ae nepeaadn Kimenrom
stuM JuiaMm cBoero JCII, CpencTB gocTyna u IpyruxX CEKPEeTHBIX JAHHBIX, HEOOXOIUMBIX JUIS UCIIOJIb30BAHUS
OCII, a Takxe KapThl «JIEKTPOHHAs cOeperarenbHasi KHUKKa.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 32 HEMOJIy4YeHHE HalpaBleHHbIX baHKOM yBeOMIIEHUI O COBEPIICHHBIX
onepanusax ¢ ucnonbzoBanuem OCII, npenocraBnenHpix bankom Kimenry, B ciayyae HapylleHUs] NOpsKa U
CPOKOB TpeAOCTaBICHHs] KOHTaKkTHOW uHpopManuu banky, npenycMoTpeHHbX 1.2.2. U 3.4.6. HACTOSIIETO
noroBopa. Pucku, BO3MOXHBIE BBUIY HEMOJYYEHHUS YBEIOMJICHHI MO NMPUYMHE, YKa3aHHOW B HACTOSIIEM
nyHkTe, KiimeHnT npunumaet Ha cedsl.

4.15. KilueHT HeceT OTBETCTBEHHOCTH 3a COOJIIOIeHHE MTpaBmil ucnosib3oBanus DCII, qocToBepHOS/KOPPEKTHOE
3aMoJIHeHHEe JJIEKTPOHHBIX (hopM, cocTaBieHue PacmopsokeHuil B MHGOpMalMOHHBIX cucTeMax, baHnkoMarax
banka, a Takke Ha pecypcax CTOPOHHUX ONEPATOpPoB. PUCK MpUYMHEHUS MPSIMOTO MM KOCBEHHOTO yiiepOa
banky w/unu Knuenty BciencTBue HapylleHHsl O€30MacHBIX YCIOBUN MPOBEACHUS YKa3aHHBIX B HACTOSIIEM
nyHKTe nercTBuil KineHt npuHumaer Ha ceOsl.

4.16. CTOpOoHBI HECYT OTBETCTBEHHOCTD 3a HAJJIeKaIllee UCIIOJIHEHHUE CBOMX OOS3aHHOCTEH B COOTBETCTBHUH C
JEHUCTBYIOIMM 3aKOHOJIATEIHCTBOM, HACTOSIIMM JOTOBOpOM. Yiepd, NMpUYMHEHHBbIM baHKy BcieiacTBue
HEUCTIONHEHUSI WU HEHaJyuIekaliero ucnoilHeHus KIHEeHTOM yKa3aHHBIX O0O0SI3aHHOCTEH, IMOAJICHKHUT
BO3MeIeHNI0 KiimeHrom.

4.17. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a JAEWUCTBUS TPETHHUX JHII, MOJYYUBIIUX WU HMEIOIUX JIOCTYI
(HE3aBHCUMO OT TOTO OBUT JIM STOT JOCTYI MPSIMO CaHKIMOHUPOBAaH CTOPOHOU WU MPOU3OIIIEIN IO €€ BUHE) K
UCIOJIb3YEMBIM UMH allapaTHBIM CPEICTBaM, IpOrpaMMHOMY, HH(popMaimoHHOMY obecnieueHuo, CpeacTBam
JOCTYTIA, KaK 32 CBOM COOCTBEHHBIE.

4.18. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 MEPEHOC CPOKOB BBITIOJIHEHHUSI CBOMX 0053aTEIbCTB, 32 YACTHUHOE
WIHM TIOJIHOE HEWCIIONIHEHUE, HEHAJIeKallee HCIIOJIHEHUE CBOMX 0053aTeNbCTB M0 HACTOSIIEMY JOTOBOPY B
ciiydae BO3HUKHOBeHUSI OOCTOATEIHCTB HEMTPEOJOTUMOM CHITbI, KOTOpbie CTOPOHBI HE MOTJIH MTPEIBUIETH U/UITH
npenoTBpatuth. B ciayyae ecniu OOcTosiTeNnbCTBA HEMPEOAOIMMON CHIIBI MPOJOJIKAIOT IEHCTBOBAaTh Oojee 2
(mByx) MecseB, obas u3 CTOpOH MOXKET 3asBUTH O MPEKPAIIEHUH IeHCTBUS HACTOAIIETO JI0TOBOPA.

4.19. CropoHa HEe OTBe4YaeT 3a HEHCIIOJIHEHHE WM HEHaJUIe)Kalllee BBIMOJHEHHE CBOHMX O0S3aTENBCTB I10
HACTOAIIEMY JI0TOBOPY, €CJIH A3TO ObLIO BBI3BAHO JeHCTBUSMU/Oe3eiicTBreM Apyroi CTOpOHBI W/HIIK TPETHUX
W1, TpuBJieYeHHbIX bankom a1t ucnonHenust Pacniopsixenns Kinenra.

5. Tapuds! n omiara ycayr banka

5.1. Pazmep mnaTtel 3a ycnyrd, oka3biBaeMmble KIMEHTY 1O HACTOSIIEMY JOTOBOPY, YCTaHABIMBAETCS B
cootBeTcTBUU ¢ Tapudamu, 1elcTBYIOIMMMHI HAa MOMEHT OKa3aHUs YCIIYTH.

5.2. KpoMe BHeceHHUs IUIaThl 3a YCAYrd B COOTBETCTBHM ¢ 1.5.1. HacTosmiero goroBopa KimeHT Ttaxxke
orutaurBaeT baHKy pacxXo/bl 1O OIUIATe BOZHATPAXKICHUN, KOMUCCHI, MHBIX IUIATEKEN TPETHUM JIMIIAM, BKITIOYast
[InaTexHbIe cucTeMbl, HOHECEeHHbIE baHkoM B cBsi3u ¢ ucnonnenuem Pacnopsbxenuii Kinenra.

5.3. Bemomnnenue Pacniopsoxennii KimenTa, CBS3aHHBIX C COBEPIIICHHEM PACXOIHOM, pacdeTHON Orepamnuu 1o
Cueram Knuenta, mpousBoautcs npu Hanuuuu Ha Cuertax KimeHTa NeHEXHBIX CPEICTB, JOCTATOYHBIX IS



oIuIaTel yciyr baHka IO HCIONHEHHMIO COOTBETCTByromiero Pacmopsbkenns. Omuata ykKa3aHHBIX yCIIYT
IIPOU3BOJUTCS OJJHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYIOIIEH Onepanuu.

5.4. Criucanue 11aThl 3a OKa3aHHbBIE YCIyTH, BRITOJIHEHHBIC Pacriopsukenus Knuenra, croumoctu I[akera ycmyr
ocymectBisiercs bankom 0e3 momonHMTeNnbHOro pacnopsbkeHust Knmenta ¢ moboro Cyera (B TOM 4wmcie
BamtoTHOro) Knuenra, otkpeitoro B banke xak B pamkax JIKBO, Tak u Ha OCHOBaHUM OTAEIHHBIX JOTOBOPOB.
[Tpu HeoOxonuMocTH baHk MOXKeT MPOU3BECTH KOHBEPTALIMIO ACHEKHBIX CPEACTB 10 Kypcy banka.

5.5. Omnata croumocTu npenocTaBiieHHOro [lakeTa yciyr, a Takske UHBIX yCIyT, peaocTaBisieMbix KiueHty B
pamkax JIKBO, mpousBoautcs B cooTBeTcTBUHU ¢ TaprudaMu u mops KoM, MperyCMOTPEHHBIM 11.5.4. HaCTOSIIEro
norosopa. s cBoeBpeMenHoi omnatel Kirenrom croumoctu [lakera ycayr u/uinym yciiyr, He BKIIFOUEHHBIX B
[Taket ycnyr, bBank MOXXeT OCyIIECTBIATh pe3epBUPOBAHNE HEOOXOMMOI CyMMBI ICHEKHBIX cpelcTB Ha Cuere
Kinenra. B cnyuae orcyrcTBus B 1aty cnucanus Ha Cuerax KineHTa JeHeXXHBIX CPEACTB B CYMME, JI0CTaTOYHOM
IUISL OTUIATHI YCIIYT, TMPEIOCTABICHNUE YCIYT MOXKET ObITh IpuocTaHOBIeHO bankoM. Bo3oOHOBIIEHNE OKa3aHHA
YCIIyT TIPOU3BOJUTCS HE MO3HEE Hs, CIEAYIOIIEro 3a AHeM oriathl yeuyr Kinuentom. [Ipyrue tpeboBanus
NOpsAAKY orutatel yeayr KimenToM MoryT ObITh peaycMoTpens! Tapudamu.

5.6. B cinyuae gononnenus, usmeHenust TapudoB, mopsiika U YCIOBUN OIUIaThl CBOMX YCIyr baHk yBemomiiser
06 srom Kimenra B mopsake, NMperyCMOTPEHHOM HACTOSIIMM JOTOBOPOM Ui BHECEHUS HM3MEHEHHU U
JIOTIOJTHEHUW B HACTOSILIUNA JIOTOBOP.

5.7. Tapudsl banka myOnauKyrTCS Ha MHPOPMALMOHHBIX CTEHAAX B OTACNCHHSIX baHka 1Mo 0o0CIyKHBaHUIO
busnveckux Juil, Ha opuIMaIbHOM caiite banka B cetu MHTepHeT 1o aapecy: www.creditural.ru.

6. [lopssa0K N3MeHeHHs U pacTopKeHuA [Joropopa KOMIJIEKCHOI0 6AHKOBCKOTI'0

00 C/JAYKMBAaHUA
6.1. B cinygasx, mpeyCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM, BHECCHNE U3MEHEHUH U JIOTIOJTHCHUN B HACTOSIIIHIA
JIOTOBOpP oOcyllecTBisieTcs: baHKOM B OJHOCTOPOHHEM IMOPSAKE HA OCHOBAHMM W3MEHEHUS JEHCTBYIOLIEIO
3aKOHOJIaTeNhCTBA, TPeOOBaHUIM HOpMATUBHBIX akTOB banka Poccuu, BHYTpeHHUX HOPMATHUBHBIX JOKYMEHTOB
banka, TeXHUYECKHX yCIOBHI OKa3aHUs yCiyr, TapudHoii monutuku baHka, a Takke 1o IpyruM 00bEKTUBHBIM
MIPUYHHAM.
6.2. I3MeHeHus 1 JI0MOJIHEHUs, BHECEHHbIE baHKOM B HaCTOSIIIUN JOTOBOp, MPUIOKEHUs K HeMy U Tapudsi,
craHoBsTca obs3arenbHbIMA i1t CtopoH, 3akmounBimx JIKBO, no ucreyennn 30 (Tpuanatu) KajaeHIapHBIX
IHEH OT JaTel yBenomieHus bankom KimeHTa O BHECEHHBIX M3MEHEHHUSAX M JIONOJHEHMSX, €CIh B TEKCTE
yBeJIOMJICHHSI HEe OyneT yka3aHo wHoe. Jlara BcTymuieHUs B AeiicTBHE M3MeHeHuU W jpononHeHuil B JIKBO,
MPUIIOKEeHUs K HeMy U Tapudsl B 00s3aTeIbHOM MOPSIKE yKa3biBaeTcss baHKOM B TeKCTE yBEIOMIICHHUS.
6.3. YBenominenne bankom KimeHnrta o BHeceHnn m3meHenuid u gonosiHeHui B JIKBO ocymiecTBisieTcss oqHIM
WJT HECKOJIBKUMHM U3 CJIEIYIOUIUX CIIOCOO0B 1Mo BhIOOpY banka:

— 4epe3 CpeacTBa MaccoBOM MHpopMauu r.MarHuToropcka;

— mnyrem HanpasineHus Coobmenus Ha Homep MmobmbHOrO Tenedona;

— IyTeM pa3MelleHus cOOTBeTCTBYyoMIero coodiieHus B Cucreme «KVYB-Directy;

— TyTeM pa3MelIeHHsI COOTBETCTBYIOIIEr0 COOOIIeHHs Ha MH(POPMAIIMOHHBIX CTeHJaX B oT/eeHusX banka

o 00CIy)KMBaHHUIO (U3NYECKUX JIUI, B HOBOCTHOW JIEHT€ Ha oduuMaabHOM caiiTe baHka B ceru
Wureprer no aapecy: www.creditural.ru.

Haroit yBenomiienus Kimenra cuntaercs neppasi U3 J1aT, B KOTOPbIE UMEJIM MECTO COOTBETCTBYIOIINE COOBITHS,
yYKa3aHHbIE B HACTOSIIEM MTYHKTE.
6.4. B ciydae ecnu B TeYeHHE TEPHOJA IEHCTBUS YBEJOMIICHHUS, YKa3aHHOTO B 11.6.2. HACTOSIIETO IOTOBOPA,
Kinuent nuuno wim vepes [lpencraBurens He npenoctaBui B baHK MUCBMEHHOE 3asBIIEHHE O PACTOPKEHUU
JAKBO, bank cuntaer 7aHHOE 00CTOATENBCTBO BhIpaxkeHHeM cornacus KiimeHnTta ¢ BHeCEHHBIMU U3MEHEHUSIMU U
JOTIOJTHEHUSAMH (B TOM YHUCJI€ C U3BMEHEHHEM pa3Mepa OIIAThI U KOJIMYECTBA YCIYT, IPEIOCTaBISEMbIX B paMKax
JKBO).
6.5. IIpu 3axmouenun JIKbO B mepuon nmelicTBus yBenomyieHHs baHka O BHOCUMBIX B HETO U3MEHEHUSX U
JIOTIOJIHEHUSAX YyKa3aHHbIE HM3MEHEHWS W [OMOJIHEHUS CTAaHOBATCS 00s3aTenbHbIMH Aiii CTOpPOH € JIaThl
BCTYIUICHUS B IEUCTBUE U3MEHEHUI U JIONIOJTHEHUH, YKa3aHHOW baHKOM B yBETOMIICHUHU.
6.6. PacToprkeHue HaCTOSIIETO TOTOBOPA 110 3asiBJIeHNI0 KitneHTa (B TOM 4ymciie oixy4eHHOMY baHKOM B TeueHHe
CpOKa, YKa3aHHOro B M.6.2. HACTOAILIEro JOTOBOpa) OCYIIECTBIsieTcs NpH Ju4uHOM siBke KineHnta B bank u
OJIHOBPEMEHHOM COOJIIO/IEHUH CIIETYIOIINX YCIOBUM:

— BCE pacyeThl 10 HACTOAIIEMY JOTOBOPY 3aBEPLIEHBI K AaT€ €r0 pacTOPKECHMUS;
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— HCHOJHEHbI Bce o0s3arenbcTBa CTOPOH, MPETyCMOTPEHHbIE HACTOSIIMM JOTOBOPOM, BO3HUKIIHE O
MoMeHTa pactopxenus JJKbO;
— 3aKpBITHI cpouHbIe BKitabl, koTopsie Ob1TH OTKPHITH B pamkax JIKBO nu6o panee 3akmoueHus JIKBO ¢
nucrojipzoBanruemM CueroB Kimenra;
— banky Bo3BpaieHs! Bce BbiianHble Kinenty Kaptel B ciiyuae, eciiy OHU He yTpayeHbl.
6.7.PacToprkeHre HAaCTOSIIETO JOTOBOpa MOKET ObITh MPON3BeIeHO BaHKOM B 0THOCTOPOHHEM MOPSIIIKE:
— TIpU OTCYTCTBUM B TedeHHE 2 (JIBYX) JIET JAEHEXKHBIX cpeAcTB U onepauuid no Cueram Knuenra B
COOTBETCTBUHU C JEHCTBYIOIIKUM 3aKOHOIATEIbCTBOM;
— B Cllydyae OIpUHSITHS B T€YCHHE KaJIeHAapHOTo roja 2 (IByx) u OoJiee peieHuii 00 0Tkas3e B BHIIOJIHEHUU
Pacniopsxenuss Kimenta o coBepumienun Onepanuu B cOOTBETCTBUHU ¢ 11.3.1.3. HacTOsILIEro 10roBopa.
[Tpu 3rom JIKBO cuntaercs pacToprayThiM 1o ucteueHun 60 (IecTuaecsaTH) JHEH Co THS HalpaBICHUS
bankom KiinenTy yBenomieHust 0 €ro pacTOp>KEHHMHU 110 YKa3aHHOM B HACTOSIIEM ITYHKTE IPUYMHE;
— B MHBIX CIIy4asX, IPeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHO1ATEIbCTBOM, HACTOSALIUM JI0TOBOPOM.
6.8. [1o TpeOoBanuto banka HacTOALIMIT TOrOBOP MOXKET OBITH PACTOPTHYT CYAOM B CIy4dasix, YCTAHOBJICHHbIX
NEHCTBYIOLIMM 3aKOHO/1aTEIbCTBOM.
6.9. JloroBop He MoOxerT ObITh mHpekpaiieH B nepuoa IlepeBoma NOeHEXHBIX CpPEACTB (B TOM 4YHUCIHE
TpaHncrpaHu4HOrO NEpeBojia IEHEKHBIX CPENICTB).
6.10. PactopskeHue HaCTOSIIEro J0roBOpa SIBJISETCS OCHOBAHUEM JIJISl MIPEKpallleHus npegocrapieHus bankom
YCIIYT 110 HACTOSILEMY JI0TOBOPY, B TOM UKCIIE AJ1s 3aKpbITUsl CUeTOB, 32 UCKIIIOUEHUEM cilydas, koraa Kirenrom
B pamkax JIKBO w/unu ¢ ucnionb3oanrem CuetoB panee 3akitoueHus JIKbBO 6but oTkpeiThl CueTa 1o BKJIaaam,
U cpok BkiasoB He UCTEK HA MOMEHT PacTOPKEHHS HACTOSIIEr0 10roBopa. B ykazaHHON cUTyalluu 3aKpbITHE
CuetoB Knuenra u pacropxenue JJKbO npousBoauTcs mo ucteueHuu cpoka Bcex BkiagoB mubo mpu yCioBUH
UX JIOCPOYHOTO 3aKpBITHS HA OCHOBAaHUU OTAEJNIbHBIX 3asBiieHui Kinenra.
6.11. Bosspar Kmuenty ocratka aenexubix cpeiactB ¢ TKC, Texkymux cuetoB u CueTroB MO BKIaJaM
OCYILIECTBIISIETCSI B TMOPSAKE UM CPOKH, YCTAaHOBJIEHHBIE JEHCTBYIOIIMM 3aKOHOJATENbCTBOM U HACTOSIIUM
JIOTOBOPOM, BKJTIFOUAsi IPUIIOKEHUS K HEMY.

7. 3aK/II0uYnuTE/IbHbIE 10JI0KEeHUA

7.1. IKBO Bctymaer B cuiy ¢ jAarel noamnucanus bankom 3asBienust KnueHTa, BhIpaXkarollero coriacue
Kinuenra na npucoenunenne k JIKbO, u nefictByet 6€3 orpaHudeHus CpoKa.

7.2. «Kpenut VYpan bank» (AkuuoHepHOE OOIIECTBO) SBISETCS YYACTHHUKOM CHUCTEMBI 00S3aTENBHOTO
CTpaxoBaHMs BKJIAA0B pu3nyecKux juil B 0aHkax Poccuiickoit @enepannu (CBUIETENBCTBO O BKIOYEHUH baHka
B peecTp OAHKOB-YYaCTHHKOB CHCTEMBI 00S3aTENbHOTO CTpaxoBaHus BkIagoB oT 21.09.2004r., Beimano 'K
«ATEHTCTBO 10 CTPaxOBaHUIO BKJIa/0B»). [leHexxHble cpenctBa Knuenra, Haxoasmuecs: Ha Cuerax, OTKPBITBIX
B baHKe 1O yCIOBMSIM HACTOSIIETO JIOTOBOPA, 3aCTPAaXxOBaHbI B cOOTBETCTBUHU ¢ DenepanbHpIM 3akoHOM «O
CTpaxoBaHMU BkiagoB» oT 23 nexadps 2003 rona Ne 177-@3 B nopsake, pasMepax U Ha yCIOBUSX, KOTOpbIE
YCTaHOBJIEHBI YKa3aHHBIM 3aKOHOM.

7.3. baHK rapaHTHpPYyeT BO3BPAT JICHEXKHBIX cpecTB KimeHTa, BRIIIATY MPOIEHTOB, HAYHCICHHBIX 110 Briagam,
«ITencnonnsiMm» TKC, CueraM ¢ ycinoBHEM BBIIUIATHI TPOLIEHTOB BCEMU MPUHAICKAIMMA baHKy JeHEKHBIMU
CpEICTBaMH, a TaK)K€ HMMYIIECTBOM, Ha KOTOpPO€ MOXKET ObITh OOpalleHO B3bICKAHME B COOTBETCTBUU C
JEHCTBYIOLIMM 3aKOHOarenbcTBOM Poccuiickoit denepanumu.

7.4. Ha ocHoBanum cornacusi Kimenrta, BblpakeHHoro B 3asBiieHuHu, bank ocymectBiasier OO6paboTky
NEepCOHANBbHBIX JaHHbIX KiHMeHTa ¢ Hcrosib30BaHMEM W/WiM 0€3 MCIOJIb30BaHUS CPEACTB aBTOMATH3aIlMH B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Nel52-®3 «O mepcoHalbHBIX JaHHBIX» B LEJSAX
3aKJIIOYEHUsI M HUCIIOJHEHHUS HACTOSIIEro JIOrOBOpa, a TaKKe MpPEeAOCTaBICHHs peKJIaMHONW HH(pOpMaIUHU O
npoaykrax u ycinyrax banka. Hacrosiee cornmacue MoxeT ObITh 0TO3BaHO KIIMEHTOM MOJIHOCTBIO UM B YacTH
yTeM TpeAocTaBieHus] B baHk 3asBiIeHHs B MPOCTON MUCHMEHHOW (popMe B COOTBETCTBUU C TPEOOBAHHUSIMHU
3aKoHOaTenbcTBa Poccmiickoit denepanun. B Teuenne nercTBHS HACTOSIIETO JO0roBopa baHk BmpaBe 0e3
cornacust Kinenra ocymectBisaTe O0paboTKy MepcoHaIbHBIX JaHHBIX KitneHTa B ciryuae, e 3T0 He00X0AuMO
JUIS. ICTIOJIHEHUS] HACTOSIIET0 JOTOBOpa.

Ilocne mpekpaiieHuss HacToOsIIEro JAorosopa xpaHeHue bankom IlepconanpHbix paHHbIX Kiumenta
OCYILIECTBIISIETCS] B TEUEHUE CPOKA U B MOPSAKE, IPETYCMOTPEHHBIX baHKOM.

7.5. Bce criopbl 1 pa3HOriacus, KOTOpble MOTYT UMETh MECTO ITPH UCTIOJIHEHHH HACTOALIET0 10roBopa, CTOPOHBI
JOJKHBI CTPEMUTHCS Pa3pelInTh, UCIOJB3YSl MEPEroBOPbl M1 MEXAHU3MBI COTJIACUTENILHOTO YPEryJInpOBaHUS
CIIOPOB U pa3zHoriacuil. B cmyyae ecinu KOH(IMKTHAS CUTYyallls HE YPETyJIUpOBaHa B pe3yJbTaTe eperoBopos,



criopsl, Bo3Hukawmme u3z JKBO, momnexar pacCMOTpeHHIO B MOPSIKE, YCTAHOBJIEHHOM JEHCTBYIOIIUM
3aKOHO/IaTE€ILCTBOM.

7.6. Bo BceM, UTO HE MPEIyCMOTPEHO HACTOSIIUM JOTOBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS JI€HCTBYIOIIUM
3aKOHO/IaTE€ILCTBOM.

7.7. Bce u3MeHeHHsI U JIOTIOJIHEHUSI HACTOSIIETO I0T0BOpa, MPpUIokKeHu, TapudoB AeCTBUTEIbHBI, €CIIH OHU
COBEpILIECHBI B COOTBETCTBHHU C TPEOOBAaHUAMH pazjienia 6 HACTOSIIETO JO0r0BOPA.

8. Unpopmanusa o banke
8.1. HaumenoBanue banka:
— Ilonnoe odpunuanbHoe (pupmenHoe) HanmeHoBaHMe banka Ha pycckoMm si3bike: «Kpemut Ypan
bank» (AKIMOHEPHOE 0011IeCTBO);
— CokpamenHoe HauMeHoBaHue banka Ha pycckom si3bike: bank «kKYb» (AO);
— Tlonnoe odurnansuoe (Gupmennoe) HaumeHoBanue banka Ha anrnuiickom s3eike: "Credit Ural Bank™
Joint Stock Company;
— Cokpaiennoe HauMmeHoBanue banka Ha anrnumiickom sizeike: "CUB" JSC.
8.2. Aapec: Poccuiickas @enepanus, 455044, UensiOunckast 061acTh, r. Marautoropck, yiu. ['arapuna, a1.17.
8.3. OCHOBHOM TrocyIapcTBeHHbI pPerucTpPallMOHHBbI HOMepP W JaTa BHeceHHsl 3anucu B Eaunbrii
rocyaapcrBeHHblii peectp opuandeckux jui: 1027400000638, 23 oxtsaops 2002r.
8.4. HaumeHoBaHUe M OAHKOBCKHM MIeHTH(PUKAIIMOHHBIH KO/l TEPPUTOPHATBHOTO yupexaenus banka
Poccumn, ocymiecTBIIsIIOIIET0 HAA30P 3a /1esiTeIbHOCTHIO banka:
Otnenenue no YensOuHckoi o0nactu YpanbCKoro riaaBHoro ynpasienue Llentpansnoro 6anka Poccuiickoit
®denepauun
BUK 047501001
8.5. I'enepanbuas Juuen3us Ne 2584 ot 15.09.2015r.
8.6. Anpec B cern UnTepHer: www.creditural.ru.
8.7. PekBH3UTHI:
Koppecnonnentckuit cuer 30101810700000000949 B PKII r. Marauroropck Otnenenus no Yensionnckoit
obnactu Ypanbckoro rimaBHoro ynpasnenus LlentpansHoro 6anka Poccuiickoit @enepanyu
NHH 7414006722 BUK 047516949 KIIII 745601001
OKIIO 21553996
OKOHX 96120
OKOI'Y 1500010
OKATO 75438375000
OK®C 16
OKOII® 12247
OKB3/] 65.12
OI'PH 1027400000638
OKTMO 75738000001
SWIFT: CRDURU4C
8.8. Tenedons! 1ist cipaBok: +7(3519)248909, +7(3519)248933.

9. [IpuioxxeHu K JJoropopy KOMIJIEKCHOT0O 6AaHKOBCKOI'0 00C/IyKMUBaHUA
9.1. TIpunoxxenue Nel — TpeGoBaHus K TOKyMEHTaM, HEOOXOIUMBIM JUIsl 3aKJIFOYEHHUS T0T0OBOpa KOMILIEKCHOTO
0AaHKOBCKOTO 00CITYKUBAHHUS.
9.2. Tlpunoxenue Ne2 — OOmmMe ycIoBHS OTKPBITHS M OOCITYXHMBAaHHS TEKYLIEro cueTa KIHEHTa ¢
HCIOJIb30BaHNEM OAHKOBCKOW KapThl.

[Tpunoxenne Ne2/1 — OOmme yciaoBHUS OTKPBITUS M OOCITY)KMBAaHUS TEKYIIMX CUETOB KJIHMEHTa Oe3
MCIOJIb30BaHUsI OAaHKOBCKOM KapThl.

[Tpunoxenne Ne2/2 — O61ue ycnoBHs OTKPHITUS M 00CTYKMBaHUS BKJIAI0B 10 BOCTPeOOBaHMUS.
9.3. Mpunoxenne Ne3 — OOmMe YCIOBHS TMPEIOCTABICHUS W HUCHOJIL30BaHUS CHCTEMBI TUCTAHIIMOHHOTO
6ankoBckoro oociyxuBanus «KYb - DIRECT».
9.4. Ipunoxenne Ned4 — O0mue yCIIOBUS OTKPBITHS CPOUHBIX Bkianos uepes Kananbl ynaneHHOTo JOCTYyTIA.
9.5. IIpunoxenue Ne5 — O01mue ycinoBus okazanus u ucrosszoBanus yeayra «KYb-Infoy.
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9.6. IIpunoxxenne Ne6 — OOmme yciaoBus ocyimecTBieHus [lepeBoga AEHEXKHBIX CPEACTB C MCIOIb30BAaHUEM
3JIEKTPOHHBIX CPEJICTB IJIaTeXa.

9.7. Tlpunoxenne Ne7 — OOmMe ycIOBUS MPEIOCTABICHUS W HCIOIb30BaHUS CHUCTEMBI JTUCTAHIIMOHHOTO
OankoBckoro obcmyxuBanus «HandyBanky.

9.8. Ipunoxenue Ne§ — OO1IHE YCIOBUS 3JEKTPOHHOTO B3aMMOICHCTBHS.

9.9. Mpunoxenne Ne9 — Ilamarka mo ©0€30MACHOCTH TPU HCHOJIH30BAHUU MOOHMIBHBIX YCTPOWCTB IS
MpOBeACHUS OAHKOBCKHUX omneparuii u 3ammure ot SMS, Push u e-mail MomenanvecTBa



[Ipunoxxenue Ne1
K JIoroBOpy KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

TPEBOBAHUSA K JOKYMEHTAM, HEOBXOJIUMbIM IS 3AKJIFOYEHU A
JOT'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA

Tepmunvl, ucnonvzyemvle 8 HACMOAWEM NPUNONCEHUU, HANUCAHHbIE C 3A2NA6HOL OYK8bl, UMEm Mo dice
3HayeHue, ymo u 8 J{o2o80pe KOMNIEKCHO20 6AHKOBCK020 0OCayHcusanus guzudeckux auy ¢ banke « KYby (A0).

1.

Bce nokymenTsl, ipenbsBisiembie B bank mist 3akmouenus: JIKBO, 10mKHBI ObITh IEHCTBUTEIILHBIME Ha
JIaTy UX IPEIbIBICHMUS.

s 3axmouenus JIKBO duzndeckoe nuio — rpakaannt Poccuiickoit deneparuu npeactaiseT B baHk:
3assnenue (popma 3asBieHus pa3meniaercs Ha opuimanpHOM caiite banka B cetu IHTEpHET 110 ampecy:
www.creditural.ru);

JIOKyMEHT, yIOCTOBEPSIOIINI JIMYHOCTH;

CBHIETENBCTBO O TOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (Mpu HAJIUYHH);

Nudopmanuio 0 CTpaxoBOM HOMEPE HHAMBUIYAIBHOTO JIMIIEBOTO CYETa 3aCTPAXOBAaHHOTO JHIA B
cucreMe 00s13aTeIbHOTO IEHCHOHHOTO CTpaxoBaHus (IIPH HAIMYWH);

HotapuanbHo ynoctoBepeHHYI0 aoBepeHHOCTh (B ciywyae 3akmouenus JKBO IlpencraBurenem
KJIUCHTA).

Hus 3axmouennst JJKBO ¢u3nyeckoe MU0 — WHOCTPAHHBIA TPAXKAaHUH WIH JIMIO 0€3 TpaKAaHCTBA
npenocTasisieT B baHk:

3assnenue (popma 3asiBiieHus pazmeraercs Ha opunuaisHoM caiite banka B cetn IHTepHeT 1o aapecy:
www.creditural.ru);

JIOKYMEHT, yIOCTOBEPSAIOIINN TUUHOCTD;

CBUIETENBCTBO O IOCTAHOBKE HA yY€T B HAJIOTOBOM OpraHe (IIpHu HaJIUYHH);

MurpannonHas kapta ¥ (WIM) AOKYMEHT, MOJITBEPXKAAOUIMA MpaBO MHOCTPAHHOIO Ipa)<JIaHUHA WU
nuia 0e3 rpaxaaHcTBa Ha npebriBaHue (poxkuBaHue) B Poccuiickoit @enepariui.

I[OKYMGHTI)I, COCTABJICHHBIC IIOJIHOCTHBKO HJIIM B KaKOﬁ-HH6O X YaCTHu Ha I/IHOCTpaHHOM SI3BIKEC
MPEJICTAaBISAIOTCS B OaHK € HaAJeXaluM o0pa3oM 3aBEPEHHBIM IEPEeBOJOM Ha PYCCKHM S3BIK.
HckiroueHne cocTaBigroOT:

JIOKYMEHTBI, YIOCTOBEPSIONINE JIMYHOCTU (PU3MYECKUX JIML, BBbIJIAHHbIE KOMIETEHTHBIMH OpraHaMu
MHOCTPaHHBIX F'OCYAAPCTB, COCTaBICHHBIE HA HECKOJIBKUX S3bIKaX, BKIIIOYAsl pyCCKHU SI3BIK;

JOKYMEHTBI, YIOCTOBEPSIOLINE TMUHOCTH (PU3MUECKUX JIMIL, IPU YCIOBUU OJHOBPEMEHHOIO PEIbIBICHUS
(GU3NYECKUM JIMIIOM JOKYMEHTA, MOJATBEPXKJAIOLIEro MpaBO 3aKOHHOTO IMpeObIBaHUS (IIPOXKUBAHUS) Ha
teppuropuu Poccuiickon @enepannu.

5.

[To TpeGoBanuto banka (B TOM yucie 1Mo MUCHbMEHHBIM U YCTHBIM 3ampocam) it 3akimtoueHus JJKbO
MOXET TOTPeOOBAThCS TPEABSIBICHUE APYTUX JOKYMEHTOB, HEOOXOIUMBIX IJIsi HUACHTU(HUKAIUN
Knuenra, ycranosnenus ero npuHaaiiexxnoctu k I1J1J1, poacrsennukam [1/1J1, nunam, neiicTByrommum ot
umenu [1/1J1, Hanoroseim pesuaentam CHIA u nmpounm kareropusm Gpu3HYECKUX JIHIl, He0OX0IMMOCTh
UICHTH(PUKAIIUN KOTOPHIX YCTAHOBJICHA ACHCTBYIOIIUM 3aKOHOJATEILCTBOM. YKa3aHHbBIE B HACTOSIIIEM
MyHKTe TPeOOBaHMS ¥ 3ampoOChl COCTaBISAIOTCS bBaHKOM B COOTBETCTBUM C JCHCTBYIOIIUM
3aKkoHo/marenbcTBOM. HemnpenocraBnenne KiuenTtom 3ampamuBaeMblx bBaHkOM JOKYMEHTOB B
YCTAaHOBJICHHBIE CPOKH (OTKa3 OT WX MpeAbsSBICHUS B baHK) B COOTBETCTBUM C JACHCTBYIOIIUM
3aKOHOJIATENbCTBOM MpefocTaBisier baHky mnpaBo ortkazarb Kiuenty B 3akimtouenun JloroBopa
KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXWBaHMsI, a CIEOBATeJIbHO — W B OTKpbITUUM CYETOB, BbIIaue
baHKOBCKOI KapThl U IPEeOCTABIEHUH MPOUnX OaHKOBCKHX ycayr B pamkax JIKBO.


http://www.creditural.ru/
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[Ipuoxxenue No2
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCIOY/KUBAHUSA TEKYIIEI'O CHETA
KJIMEHTA C UCIIOJIb30BAHUEM BAHKOBCKOM KAPTBI

(nanee — «O6mme ycaosusi mo TKC»)

Tepmunvl, ucnoavsyemvie 8 Oowux ycrosusax no TKC, nanucannvle ¢ 3a21a6H0U OYK8bl, UMEIOM MO JHce 3HAUEeHUe,
umo u 6 Jlocosope KOMNIEeKCHO20 OAHKOBCK020 0bcydcusanus guzuveckux auy 8 banxe « KYb» (40).

1. OBHIME IMOJIOKEHMUSI.
1.1. Hacrosume OO6mue ycnoust mo TKC sBIsSOTCS HeOoThemMJIeMOH 4acThio JloroBopa KOMILJIEKCHOTO
O0aHkoBckoro ooOcmyxuBanus (usnueckux jwmi B banke «KYb» (AO), onpenenstoT MOpsSAOK OTKPBITHS H
obciyxuBanus TKC Kinuenra.
1.2. lMognucannoe Kmmentom npu 3axmoueHun JIKBO 3asBieHue siBiaseTcss MOATBEPKIACHUEM IOJHOTO U
6e3oroBopouHoro cornacus Kimenra ¢ macrosummu O6mumu yenosusimu o TKC.
1.3. Bce, uro He ompeneneHo O6mumu ycnoBusimu no TKC, perymupyercs JAKBO u geiictByromum
3aKOHOAATEIbCTBOM, B TOM YHCJIE IIPaBa, 003aHHOCTU U OTBETCTBEHHOCTh CTOpPOH.
1.4. TKC otkpeiBaetcst bankom Knuenty nocne akuenrta bankom npennoxenus Knuenra o 3akmouennu JIKBO
(B cmyuae, ecnu TKC me Obut oTkpeiT KiMeHTy paHee Ha OCHOBaHHUM JOTOBOpa OAHKOBCKOTO Cye€Ta C
UCIOJIb30BaHWEM OaHKOBCKOM KapThl) M MpeAHAa3HAueH [UJIs OCYIIECTBIEHUS pAacuyeTOB B POCCHUCKUX
pyosix/momnapax CIIA/EBPO/¢dyHTaxX CTEpIMHTOB/KUTAMCKUX FOAHSIX C UCIOJIb30BaHUEM BaHKOBCKHUX (-0if)
KapT (-bI), SMUTEHTOM KOTOpHIX (-0i) siBisieTcst bank. bankoBckue (-as) kapThl (-a) Bbpatotes (-etcs) Knuenrty
He mo3aHee 4yeM yepes 2 (1Ba) padbounx aHs oT natel 3aximrodeHus JJKbO (B ciydae eciiv Ha MOMEHT 3aKIIOYEHUS
JKBO y Knuenra Her neicTByromux DBaHKOBCKMX KapT WMIM UX BUI M KOJIMYECTBO HE COOTBETCTBYIOT
npenocrasisieMomy Ilakery ycmyr) 0o oT naTel mojadu B baHK yCTHOW/MMCBMEHHON 3asBKH Ha TOJTYYCHHE
KapThl.
1.5. «Ilencuonnsiit» TKC otkpsiBaetcs KnueHty ams nepedrcieHus OpranoM, OCYIIECTBIISIOIUM IEHCHOHHOE
obecrieyeHne rpaxnan, neHcun Kimenra na ykazanubiii Cuer. «[lencuonnbiii» TKC MoxkeT OBITH OTKPHIT
Knuenty B cocrase mo6oro Ilakera ycayr.
1.6. TKC =He mMoxeT OBITh HCITOJIb30BaH KIIMEHTOM IS COBEPIIICHUS PACcYeTOB, CBSI3aHHBIX C OCYIICCTBIICHUEM
IIPEANTPUHUMATEIBCKOMN 1EATENBHOCTH.
1.8. Ilpuxoanbie/pacxonHbie onepanuu Mo TekymM cyetaM (B TOM YHCIIE OTKpBITHE/3aKkphiTHE Tekyiero
cueTa) B HaJIMYHOM TMOpsiAKe B (yHTaX CTEpPJIMHIOB, MIBEWIAPCKUX (paHKaX, KUTANCKUX IOaHAX He
OCYILIECTBIISIOTCS.
1.7. AKBO, nacrosmue O6mue ycnaosus no TKC, IIpaBuina noas3oBaHus 0aHKOBCKON kapToi (mpuioxenue Nel
k HacrosmuM OOmmm yciaoBusiM 1o TKC) u Tapudsl B COBOKYITHOCTH COCTaBIISIOT JOTOBOP TEKYILErO CYETA C
UCMOJb30BaHWEM  OaHKOBCKOW  KapThl B poccuiickux — pyomsx/nommapax — CLIA/EBPO/¢ynTax
CTEpJIMHIOB/KMTAWCKUX F0AHSIX, HA OCHOBAHMU KOTOporo KimeHTy MoxeT ObITh OTKphITO Heckoiabko TKC B
yKa3aHHbIX BalIIOTax (B KaXJ10i BaitoTe oTKphiBaeTcs oTaeabHbIi TKC).

2. TIPABAJIA OCYHIECTBJIEHUS PACUETOB.
2.1. bank ocymectBiser no Pacmopsokennto Kiuenta pacderHsie Omepanuu ¢ JE€HEKHBIMH CpEICTBAMH,
Haxoasummucs Ha TKC Knuenra, npeaycMOTpeHHbIE [JIs CYETOB IaHHOTO BHUJIa 3aKOHOM, YCTaHOBJICHHBIMU B
COOTBETCTBHH C HUM OaHKOBCKMMH TPABUIIAMH U IPUMEHSIEMBIMU B OAHKOBCKOM MPAKTUKE OOBIYasMHU JIEIIOBOTO
obopoTa.
2.2. ITo TKC KinmenTa npoBojsaTcs cieayronue Oneparuu:
3ayncineHre HaIMYHBIX M MOCTYNHMBIIMX O€3HAIWYHBIM MYTEM JEHEXXHBIX CPEJCTB (B TOM 4HMCie 3apaboTHas
Ilata ¥ TPUPABHEHHbIE K HEW BHIIJIATHI, MEHCHH, CTHIICHAWW W TPOYHE IMOCTYIUICHHS, HE CBS3aHHBIE C
ocyuecTBieHrneM KimeHToM npennpuHuMaTeIbCKON AesITeIbHOCTH); JONOJIHUTEIbHbBIE B3HOCHI (B HAUINYHOHN U
6esnaninuHoi (hopme) Ha «Ilencumonnsrity TKC npunumarotcs nocie nepBoro noctymiaeHus neacun Ha TKC;
npu 3aurciaeHnd Ha TKC vHOCTpaHHOHM BaOTBI MOXET MOTPeOOBAaThCS MPEJOCTaBIEHUE JIOTOJHUTEIbHBIX
JTOKYMEHTOB;



Pacxonnsie oneparuu (mosydenre HamMuHbIX AeHEKHBIX cpenctB ¢ TKC Knuenra B kaccax otnenenuii banka,
B IIyHKTaX BBbIJa4M HAJIMUYHBIX JEHEXKHBIX cpeicTB U baHkomarax; Beljaua HAJIMYHOW MHOCTPAHHOM BAIIOTHI C
TKC B bankomatax banka He ocyiecTBiseTcs);
Crniucanue bankoM IeHEKHBIX CPEICTB B OECCIIOPHOM MOpsIKe (0e3 JOMOIHUTEIbHBIX pacnopsbkeHui Kinrenra)
B ciyyasx, npeaycMoTpeHHbix JIKBO wu pgedcTByrOMM 3aKOHOJATENbCTBOM (C  IPOBEACHUEM MU
HEOOXOMMOCTH KOHBEPTALMU JICHEKHBIX CPEACTB B WHOCTPAHHOW BaIIOTE B POCCHICKHME PYOIH MO KypCy
banka);
Crnucanue baHkoM JIeHEXHBIX CpelICTB Ha OcHOBaHUM Pacnopsbxenuil Kiuenra B nopsizike, npeaycMOTpEHHOM
JEHCTBYIOIUM 3aKOHOIATENbCTBOM;
Crnucanue baHKOM JEHEXHBIX CPEICTB HAa OCHOBAaHUU TPeOOBaHUM, NPEABSIBISIEMBIX TPETbUMHU JIMLAMH, B
ciyyae mnosyueHuss bankom 3apanee naHHoro akuenta KimeHTa Ha omjaty COOTBETCTBYIOIIMX TpeOOBaHUIA
(ykazaHHble onepauuu He ocyuiectsisitoresa 1o TKC B mHOCTpaHHOH BanoTe);
Ileprognueckoe NMEpPEeUUCICHUE EHEXHBIX CPEICTB, OCYLIECTBIIEMOE IO PEKBU3UTaM M B TCUECHHE CPOKa,
yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asiBJICHUM (YKa3aHHbIE onepaluu He ocyuecTBistores no TKC B
MHOCTPaHHOM BaJIIOTE);
KonBepranys neHEKHBIX CPELCTB IIPU OCYILIECTBIECHUN PACXOJIHOM ONIEPALMK B BAJIIOTE, OTIMYHOM OT BaJIOThI
TKC, no kypcy banka nnu IlnarexxHoit cuctemsi;
KonBepranys ACHEXKHBIX CPEICTB INPHU IPOBEACHUU OIEpalMd II0 3a4UCIICHUIO [JEHEXHBIX CpEICTB,
MOCTYMUBUIMX B OC3HAJIMYHOM MOpPSJAKE, B ClIydae, €ClIM Bal0Ta 3a4MCICHUS OTIMYHA OT BAIIOThI, B KOTOPOH
otkpbIT TKC, no xypcy banka, neficTByromeMy B MOMEHT IIPOBEACHMSI 3aUHUCIICHMUS;
Hpyrue onepanuu, npenycmorperssie JJIKbO u neiicTByromyuM 3aKOHOAATEIbCTBOM.
2.3. lNonomaenne TKC (¢ yuerom nostoxxennii JIKBO u macrosmmx O6mwmx ycinoBui mo TKC) BO3MOXKHO ITyTeM:
— BHECEHHs HAJIMYHBIX JICHEKHBIX CpeAcTB uepe3 bankomar (BHecenne HammuHbIx noutapoB CIIIA/EBpo
IPOM3BOIUTCS B baHkomaTrax, OCHAIICHHBIX YCTPOMCTBAMM IO OIPEAEICHUID IOJUIMHHOCTH
MHOCTPaHHOM BaJIIOThI);
— BHECEHMs HAIMYHBIX JICHEKHBIX CPEJICTB Yepe3 Kaccol OTAeIeHnH baHka;
— OEe3HAJIMYHOIO MEPEUUCIICHUS JEHEKHBIX CPEJICTB ¢ Apyrux CUeToB (B TOM UKCIIE CYETOB TPETHUX JIMIL C
y4eTOM TpeOOBaHUH JAEHCTBYIOLIETO 3aKOHOJATENbCTBA);
— IepeBoja IeHEeXHBIX cpencts ¢ Kaprel Ha Kapry.
2.4. KnMeHT caMOCTOSITENIbHO paclopsikaeTcsl IeHeXKHbIMU cpefcTBaMu, Haxonsamumucs Ha TKC Knuenra, u
coBepiiaer pacuetHole Ornepanuu ¢ UCHOJIb30BaHHEM BaHKOBCKOW KapThl B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM, MHBIMH HOPMAaTHBHBIMM aKTaMH, TpeOoBaHusMu IlmaTexxHbix cucreMm, JloroBopom
KOMIUIEKCHOTO OaHKOBCKOro o0ciykuBaHus. PacdyerHole Omnepanuu ¢ MCHojib30BaHHEM BaHKOBCKOW KapThl
MOTyT ocyuiecTBiIATbCcA KnmmenToMm B bankoMarax (mpu 3ToM Ha nposeieHue Onepanyii B ”HOCTpaHHOW BaJIOTe
MOTyT OBITb HAaJOX€Hbl OrPAaHUYEHHUS B COOTBETCTBUHM C JCHCTBYIOIIMUM 3aKOHOAATEIHCTBOM),
MH(POPMALMOHHBIX KHOCKAX (ITPU HAIMYUU TEXHUUECKOW BO3MOXKHOCTH).
2.5. Kituent obecnieunBaeT HATMIHE TIOCTOSTHHOTO HECHIYKAEMOT0 OocTaTka JieHexkHBIX cpenctB Ha TKC Kimenra
B pa3Mepe, ycraHoBieHHOM Tapucdamu banka. He momyckaercst yMeHbILIEHHE yKa3aHHOI'O pa3Mepa OcTaTKa
JICHE)KHBIX CPEJICTB, B IPOTUBHOM ciiydyae KinueHT 00513aH BOCIIOIHUTH €T0 JI0 YKa3aHHOI'O pa3Mepa He M03Hee
cienymomero nHsi. C MOMEHTa yMEHBIIEHHUS TOCTOSTHHOTO HECHUKAEMOT0 OCTaTKa JeHEKHbIX cpencts Ha TKC
Knuenta pacuetnsie onepauuu no TKC He ocCymlecTBISIOTCS, 32 HCKIIOYEHHEM CIy4aeB NPEJOCTaBICHUS
bankom Knuenty kpeaura (OBepapadra).
2.6. Kimnent obecnieunBaer Hammune Ha TKC IeHEKHBIX CPEIICTB B CyMME, HEOOXOUMOU TSI CBOCBPEMEHHOM
OILIaTHI yCIYT.
2.7. Onepanuu o TKC ¢ ncnonb3oBanreM baHKOBCKOW KapThl MOTYT OCYIISCTBIATHCS KITMEHTOM B BaIOTE,
otanyHol oT BamoTel TKC KinenTa, o xypcy BantoThl, ycTaHOBIEHHOMY bankowm 11t ykazanHoi Onepanun.
2.8. Ilepeuncnenne npeHexHbix cpeactB ¢ TKC Kimenrta, mommmo Omneparuif, OCYIIECTBISIEMBIX C
ncnionbzoBanueM OCII, ocymiecTBiIseTcs HCKIIOYUTEIBHO HAa OCHOBAaHMM IHCBMEHHOro PacnopsikeHus
Knuenra, a pacueTHble JAOKYMEHTHI, HEOOXOAMMBIE /Js MPOBEACHUs YKazaHHOW OaHKoBckod Omepanuwy,
COCTABJISIFOTCA M IOANMCBHIBAIOTCA DaHKOM, 3a HMCKJIIOYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JI€HCTBYIOIIAM
3aKOHOAATEIBCTBOM. baHK COCTaBIIsAET yKa3aHHBIN pacyeTHBIN TOKYMEHT OT uMeHH KilneHTa 3a 1iaTy corjiacHO
Tapudam banka, neficTBYIOIKMM Ha 1aTy COCTABJIEHUS COOTBETCTBYIOIIETO PACUETHOTO JOKYMEHTA.
2.9. KnneHT MoOXeT mpenocTaBuTh baHKy mpaBo Ha MEPHOJMUECKOE MEPEUMCICHUE JEHEXHBIX CPeACTB (3a
UCKJTIOYEHHEM JCHEeKHBIX cpeAcTB B MHOcTpaHHOH Bamore) ¢ TKC myrem nomaun B baHk coOTBETCTBYIOIIETO
3asBJICHUS 10 OpMeE, YCTaHOBJIEHHON baHKOM, ¢ yKa3aHHeM MepUOAUYHOCTH, CYMMBI ITEPEBOIOB U OAHKOBCKUX
Y UHBIX HEOOXOIUMBIX IS BBITIOJHEHUS MEPEBO/Ia PEKBU3UTOB MOTyYaTeNs JEHEKHbBIX CPEJICTB.



2.10. Pacniopspxenus Ha niepeunciienne neHexxHbIx cpencts ¢ TKC cocrapmstores KimueHToM B COOTBETCTBUH C
TpeOoBaHUSAMU K (opMe U COACPKAHUIO TAKUX JIOKYMEHTOB, IPEIyCMOTPEHHBIMH JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM, MHBIMU IPAaBOBBIMH/HOPMATUBHBIMU aKTaMH, JOIOBOPOM TEKYIIErOo cYeTa C
UCTOJIb30BaHUEM OAHKOBCKOM KapThl. JJOKYMEHTBI, COCTaBICHHBIE C HAapyIIEHHEM YKa3aHHOTO B HACTOSIIEM
IIyHKTE yCJI0BUsA baHK BIpaBe He UCIOJIHATH U BEpHYTh yKazaHHoe Pacniopsbkenne Knuenry.

2.11. KnmeHT BBIpa)KkaeT corjacue M TmopydaeT baHKy OCyIIeCTBICHHE €XKEMECSYHOIO pPE3epBUPOBAHHS
neHexHbix cpeacts Ha TKC Knmenrta B ciyyae 3akitoueHus ¢ baHKOM KpeauTHOro/o6ecneduTesIbHOro
JOTOBOPOB B CyMME, HEOOXOIUMOHW JJsi OCYIIECTBJICHHUS IUIATeXa I0 KPEIUTHOMY/OOECTIeUUTETbHOMY
JIOTOBOpaM B COOTBETCTBUHU C YCIOBUSIMH KPEIUTHOI0/00ECIEeUUTEIbHOIO JOrOBOPOB, a TakXe B Cllydyae
BO3HUKHOBEHUS 3aJI0JKEHHOCTH IO TUIATEKaM/KOMHCCHUSIM, CBA3aHHBIM ¢ oOcimyxkuBanueMm TKC, okazanmem
0aHKOBCKUX YCIyr IO JpYyrUM J0roBopaM OaHKOBCKOro obOcimyxuBaHusd. Ilpu ycnmoBum Haanexariero
UCTIOJHEHUSI  O0S3aTENbCTB IO  KPEJUTHBIM/OOECIICUHUTEIHBIM — JIOTOBOPAM  PE3E€PBHPOBAHUE  CYMM,
HEOOXOAMUMBIX AJISi OCYILECTBIICHHS IUIATEKa IO 3TUM J0rOBOpaM, MOKET ObITh OTMEHEHO KiMeHTOM myTeM
[10/1a4M NIMCbMEHHOTO 3asiBieHUs banky He meHee ueM 3a 30 KajeHAApHBIX JHEW A0 MPEANoNaracMon J1aThl
OTMEHBI.

2.12. CTopoHaMu MOXET OBITh MPEAYCMOTPEHO MPEAOCTABICHHUE KpeauTa B popMme oBepapadT (KpeauToBaHUE
cueTa Ipu OoTcyTcTBUU JieHe)HBIX cpencTB Ha TKC Knmenrta B poccuiickux pyOsx) B cilydae 3aKIHOUEHUS C
baHkOM COOTBETCTBYIOLIErO KPEAUTHOIO AOroBOpa Npu JIMYHOHN sABKe Knuenrta B bank. Ilopsanok u ycinosus
IIPEJOCTaBIICHUS KpeauTa B popme oBepApadT YCTAaHABIMBAIOTCS YKa3aHHBIM KPEAUTHBIM JOIOBOPOM.

2.13. B cmyuae mpenocraBinenus baHKy akienrta/3apaHee JaHHOTO aKIENTa HAa OIUIaTy baHKOM pacueTHBIX
JOKYMEHTOB, NpenbsaBisgeMblx TpeTbuMu JunaMu K TKC B poccuiickux pyoisx, Knuent npenocrasnser banky
CBEICHUsI 00 ITUX TPEThUX JIMLAX — HAMMEHOBAHUE I0JIydaTelsl JEHEKHBIX CPEICTB (B3bICKATENS ), PEKBU3UTHI
OCHOBHOTI'O JI0roBopa (B TOM 4HCJIe HOMEp, JaTa, JULEBOM cueT u Jp.), 1O KOTOpOMY OyAyT MpPOU3BOIUTHCA
IlepeBopl, U npyrue naHHble, He0OX0IUMBIE /Ui ocyliecTBieHus [lepeBoaoB.

2.14. JIro6sie Onepanuu, npoBoaumble bankoMm Ha ocHoBaHuu Pacniopspkenuit Kimenra (yrnoiHOMOUEHHBIX UM
JML), a Takke 3aunciieHue AeHexxHbIx cpenctB Ha TKC Knunenra baHk BBINOJIHSAET B CPOKH, YCTAHOBJIECHHBIE
JeWCTBYIOIIUM 3aKOHO/1aTEJIbCTBOM, 32 UCKIIFOUEHHEM cllydyaeB, korja Pacnopshkenue Kivenrta He MOXeT ObITh
ncronHeHo bankom:

— oOHapyxeHue OmMOKH, TOMymeHHOH KIMeHTOM W/Wiu TpeThUM JIMIOM TNPH yKa3aHWU IIATEKHBIX
PEKBU3UTOB;

— otka3z Kiwmenra (IlpencraBurens KiueHTa) OT NPEAOCTABICHHS JHUOO NPEIOCTABIEHHE HEMOJIHOTO
KOMIUIEKTa JIOKyMEHTOB, 3allpOMICHHBIX BaHKOM B COOTBETCTBUU C TPEOOBAHHSIMH JEHCTBYIOIIETO
3aKOHOJIaTeNIbCTBA, YCIOBUSAMH JIOTOBOPA TEKYILIETO CYETa C UCIOIb30BaHUEM 0AaHKOBCKOW KapThl,

— orcyrcrBue Ha TKC KuneHnra neHEXHBIX CpEICTB B CyMME, JOCTAaTOYHOM s OIuIaThl yciayr baHka mo
HCITOJIHEHUIO COOTBETCTBYIOLIETO PacropskeHus;

— HeucnonHeHue KnueHToM TpeboBaHMi JEHCTBYIONIEr0 3aKOHO1aTENbCTBA, KOTOPHIMH PYKOBOJCTBYETCS
bank npu BemonHenun Pacniopsokenus Kinnenra.

bank Bnpase 3azep:kaTh HcCIOJNIHEHUE pacnopsbkeHus Knmenta o cosepumieHun onepanuii no TKC BBuny
Ype3BbIYAHBIX OOCTOATENbCTB, BBI3BAHHBIX JIEHCTBUEM HENPEOAOIMMON CHIbI, JMOO HAXOAALIUXCS BHE
KOHTpOJIS U BIMsIHUA baHka Ha BpeMs JefCTBUS TAKMX OOCTOSITEIIbCTB.

2.15. OnepannonHoe BpeMsi (0aHKOBCKUI 1eHB) It coBepiieHnss KimeHToM pacdeTHsIx ornepanuii mo Cueram
Knuenra B orneneHusx baHka ycTaHaBIMBaeTcs B COOTBETCTBUU C rpadukoMm paboTsl otTaeneHuit banka s
oOcmykuBaHust GU3UIECKUX JIMII.

3. IPOYHE YCJIOBUAI.
3.1. Bplgaua MOMONHUTENBHBIX BaHKOBCKHMX KapT (B TOM 4YHCJE CBEPX KOJHMUYECTBA, MPEAYCMOTPEHHOTO
npenoctaBieHHbIM [lakeToM yciyr, a Takke CeMEWHBIX, MIKOJBHBIX M Jp.) MPOU3BOAMTCS IO 3asBICHUIO
Knuenta. [Tonb3oBanne bankoBckumu kapramu orsaunBaercsa Kinuentom B coorBercTBuu ¢ Tapudamu banka.
3.2. Beinucku Ha OyMa)XHOM HOCHTENe, BbigaBaemble KinueHTy B coorBercTBuU ¢ 1.3.2.6. JIKBO, 3a kaxbrii
MEPUOJI BPEMEHH TPEIOCTaBIAI0TCS OecriaTHO. B ciyyae moBTOpHOM BhIauM paHee nonydeHHou Kimentom
BBIMUCKU (JINOO BKIIIOYEHUS B BBIITUCKY ONEpalMii 3a Neproi, 10 KOTOPOMY BBIITHMCKA MPEAOCTABISIACH PaHEe),
ycnyra omtayuBaercs Kinentom B coorBerctBuu ¢ Tapudamu banka.
3.3. OcnoBanmem s 3akpeitTusi TKC, Ha kotopbele pacnpoctpansiercs neiicteue JKBO, sBasercs
cooTBeTCTBYIoIIEee 3asBieHne Knuenra, nonanHoe B bank 3a 45 nueit no natel 3akpeitus TKC u pactopkenus
JIOTOBOpA TEKYILEro cueTa ¢ MCIOJb30BaHHEM OaHKOBCKOW KapThl, COCTaB KOTOPOTo mpeaycMoTpeH m.l.7.
Hacrosiux O6mmx ycnoBuid mo TKC. Ilpu 3TOM BBIIaHHBIE KapThl BO3BpamialoTcss baHKy OgHOBpEMEHHO C



HanpasjieHueM 3asBieHus o0 3akpbiTun TKC. B yka3aHHOM B HACTOSIIEM IMYHKTE CJIy4ae BCE pacyeThl IO
JIOTOBOPY TEKYIIETO CYETa C MCIOIh30BAaHUEM OAHKOBCKOW KapThl JOJKHBI OBITH 3aBEPIIEHBI K JaTe 3aKPhITHS
TKC, B mpotuBHoM cinydyae TKC He 3akpbIBaeTCs O JAThl 3aBEPIICHUS BCEX PACUYETOB MO CYHIECTBYIOUIUM
00s13aTeTbCTBAM, BO3HHUKIIMM TI0 JOTOBOPY OaHKOBCKOTO CY€Ta C HCIOJIb30BaHHEM OAHKOBCKOW KapThl.
Pacropxenne JIKbO o3HauaeT pacTop:keHHE JOTOBOPA TEKYIIEro CYETa ¢ UCIIOIb30BaHUEM 0aHKOBCKOM KapThl.
3.4. TpaBwia nonp30BaHUsl baHKOBCKUMHU KapTamu, sIBIsFOIHEcs npuioxkeHueM Nel k Hactosmm OOmmm
ycnoBusiM 1o TKC, sBISIFOTCSI HEOTHEMIIEMO 4acThIO I0rOBOPA TEKYIIIETO CYETa C UCIOIb30BaHHEM 0aHKOBCKON
KapThbl U 00s13aTeNbHBI I COOM0AeHns KireHToMm.

3.5. B cayuae 3auncnenns Ha TKC neHexHBIX cpeacTB co cpouHoro Brmama KnneHnrta npu ero pactop:keHUn
u/unm npekpaimeHuu Jlororopa BKIaa U Hamuann 3a10pkeHHoCcTH KinenTa nepen bankom 1o 3akiitoueHHBIM
MEXJly HUMH JoroBopaM, bank BmpaBe yzaepxkath cymmy 3aaoipkeHHocTH ¢ TKC o Beimaum ee KiumeHty
HaJUYHBIMU CPEJCTBAMU WJIU TIEPEUMCIICHUS 110 YKa3aHHbIM KIIMeHTOM peKBU3UTaM.



KPEAMWT YPAJ1 BAHK
I —— IIpuiaoxenne Ne 1 k O0mmM yca0BusiM

OTKPBITHA U 00CIYyKHBAHHUSA TEKYIEro cyera
¢ HCI0JIb30BaHHeM baHKOBCKOI KapThl

baHkoBckas kaprta nmpenHa3HaueHa JIs OIIaThl TOBAPOB U YCIYT B TOPTOBIE U chepe 00CTyKUBAHHUS, IS
MoJIyuyeHus: HATMYHBIX B bankomarax u kaccax 0aHKOB U BBIIIOJIHEHUS Apyrux 6ankoBckux Omnepanuii B Poccun
u 3a pyoexxom. Kapra siBisiercst nepcoHUGUITMPOBAHHBIM/HETIEPCOHU(DUIIUPOBAHHBIM (KPEIUTHBIC KAPTHI MOTYT
OBITh HEMEPCOHU(DHUIIMPOBAHHBIMU) CPEACTBOM JOCTyNa K OaHKOBCKMM cueraM (mainee — me0eToBast
KapTa)/MpeaoCTaBICHHBIM BaHKOM KpEeIUTHBIM CpeICcTBaM (Jajiee — KpeauTHas KapTa), Bbigaercs KimeHrty
(manee mo Texcty KimeHr, a Takxke juIia, KOTOPHIM BbIJAHbI JIONOJHUTENIbHbIE (CEMEWHbIE) KapThl, COBMECTHO
UMEHYIOTCS «/lepkaTenb KapThl») Ha OCHOBAHHH JIOTOBOPA TEKYIIETO CYETa C MCIOIh30BAHUEM OAHKOBCKOM
KapThl/IOrOBOpa MOTPEOUTEIBCKOTO KpeIuTa C HCIOJIb30BAaHHUEM MEXKIYHAPOIHBIX OAaHKOBCKHMX KapT C
JBTOTHBIM TIEPUOJIOM KPEAUTOBAHUS M TIPUMEHSETCS UM KaK MICHTU(UKANMOHHOE CPEICTBO MPHU COBEPIIICHUH
O0ankoBckux Omepanmii. OOpamieHrne BaHKOBCKMX KapT pPerylMpyeTcs 3aKOHOAATeIbCTBOM Poccuiickoii
denepanuu, MEXTYHAPOAHBIMUA IPABOBBIMH HOPMaMH, MpPaBHIAMHU MEXKIyHAPOIHBIX [IIaTeKHBIX CHUCTEM,
oObIuasiMu 1eI0BOro 0060poTa, a Takke Hactosumu [IpaBunamu. Kapra siBnsierca coOctBeHHOCThIO banka.

CobnroieHne peKoOMeHAaIMi, coaepkamuxcst B HacTosmux [IpaBunax, mo3BoJInT:

— obecneunTh MaKCUMaJIbHYIO cOXpaHHOCTb bankoBckoi kaptel, [IMH-kona, napamerpos Kaptel u apyrux
JTAHHBIX;
— CHM3UTh BO3MOJKHBIE PHUCKU Ipu coBepiieHun Omnepanuil ¢ HCIOJIb30BaHHEM baHKOBCKON KapTbl B
bankomare wiu npu 0e3HaNMYHOM OIUIaTe TOBAPOB U YCIIYT, B TOM YHCIIE U uepe3 ceTb VIHTepHeT;
— CHHU3UTh PHCK HENPAaBOMEPHOTIO WCIOJb30BAHUSA TPETHUMHU JIMIIAMH TEPCOHATBHONH HH(pOpMAIu
1oJib30Bareseil baHkoBCKOM KapThl:
e uHpopmanus 00 OCTaTKAX JIEHEKHBIX CPE/ICTB HA CUETAX;
e uHbpopManus o coBeplieHHbIX [lepeBoiax 1EeHEeKHBIX CPEICTB;
e uHdpopManus, coaepxkaiasics B Pacniopsbxenusx Ha [lepeBoJt 1€HEXHBIX CPEACTB;
e uHbpopmauus, HeoOXoauMas A yaocToBepeHus KimeHnTamu npaBa pacHopsDKEHUs 1€HEKHBIMU
cpencrBamu Ha Cuetax;
e uH(poOpMalnMs OrpaHMYEHHOro JAOCTynma, B ToM uucie [lepcoHanbHble (AaHKETHBIE) JaHHBIE,
nojanexamas o0sA3aTeIbHOM 3alluTe B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM,
oOpabaTtbiBaeMasi ipu ocyuiecTBieHNH [IepeBosia 1eHeXHbBIX CPEACTB.

IIpaBuna noab3oBanus bankoBckoi Kaproi

1. bankoBckas KapTa sBISETCS WHAMBHUIYaIbHBIM CPEJICTBOM Il OCYILECTBJIEHHUS MepeBoJoB [lepxkareneM
KapThl, HE MTOJICKUT IIepeaade IpyromMy JIMIY U 1eMCTBUTENbHA JO MOCIEAHETO JHS MECsa roJ1a, yKa3aHHOTO
Ha €€ JIMLIEBOM CTOPOHE.

2. Ilo wucreyeHMH CpoKa JCWCTBUS JEOCTOBOM KapThl W3TOTABIMBAaeTCS HOBas KapTa MpPH YCIOBHHU
aHHYJIMpOBaHUs cTapoi. Kapra B3aMeH KapThl C HCTEKIIUM CPOKOM JAEUCTBHS BBIITYCKAETCS IPU HATMYMM Ha
TEKYIIEM CueTe CyMMbl HE MEHEee HECHM)KaeMOro ocTaTka, ompenensemoro tapudamu banka. Kapty c
HCTEKAIOIUM CPOKOM JECUCTBUSA MOKHO IIOMEHATh HAa HOBYIO, HaYMHasA C 7-TO YMCIIa MECALA, B KOTOPOM
HCTEKAET CPOK €€ JICHCTBHUS.

3. Ilpu mosnyyeHUH IAOMOJIHUTENBHOM (CeMEHHON) KapThl Ha KaXIyl0 HOBYIO KapTy KimeHToMm 3amonHsercs
3asBJICHUE Ha MOJy4yeHne DaHKOBCKOW KapThl, KOTOPOE B CIydae MOJIYyYEHUSI CEMEHHON KapThl UMEET CUILY
JIOBEPEHHOCTH.

4. 3a monp3oBaHME KapTamMM baHk B3uMaeT Iuiaty Oe3 JOIMOJIHUTENbHOrO pacrnopsbkeHus Kouenra B
COOTBETCTBHUHM ¢ Tapudamu baHka Ha OCHOBaHMHU JJOTOBOpA TEKYIIETO CYETa ¢ UCIOIb30BaHUEM OAHKOBCKOM
KapThl / IOroBOpa MOTPEOUTEIHCKOTO KpEIWUTa C MCIOJIb30BAaHUEM MEXKIYHAPOJHBIX OaHKOBCKUX KapT C
JIIOTHBIM IIEPUOJIOM KPEAUTOBAHUS.

5. Pacuersl mo nebeToBoil KapTe OCYLIECTBISIIOTCS B IMpelenax JOCTYIHOTO OCTaTKa JIEHEXHBIX CPEJICTB Ha
TekyeM cuere Kimenra, onpezenseMoro B COOTBETCTBUU ¢ Tapudamu banka. PacueTsl mo kpeauTHON KapTe
OCYLIECTBJISIIOTCS B Ipenenax JIMMHUTA KPEIWTOBAaHUSA, ONPENEISIEMOIr0 WHJIWBHUIYAJIbHBIMH YCIOBHUSAMU



JIOTOBOpa MOTPEOUTENHCKOTO KPEIUTa C UCIOIb30BAaHHEM MEXIYHAPOJHBIX OAHKOBCKUX KapT C JIbFOTHBIM
[IEPUOJIOM KPEIUTOBAHUS.

Jlepxarenp KapTbl JOJDKEH COXPAHATh BCE JOKYMEHTHI IO ONEpPalUsM C HCIOJIb30BAHHEM KapThl W
MPEIOCTaBIIATh UX IO TpeOoBaHMIO baHKa WM TaMOXXEHHBIX OpPraHOB JUIsi OOOCHOBAaHHUS 3aKOHHOCTHU
MOJIYYEHUs JCHEKHBIX CPEJICTB U UX PACXOJIOBAHHUS 32 PyOEkKOM.

Jlep>katenb KapThl 00si3aH COJep:KaTh KapTy B 0€30MacHOM MeCTe, MpeloXpaHss €€ OT MEXaHWYECKHUX,
TEIUIOBBIX, ANEKTPOCTATUYECKUX, HIEKTPOMATHUTHBIX U APYTHX BO3/1EHCTBUM.

Jlepxarenb KapThl HECET OTBETCTBEHHOCTh 3a COXpaHEHUE TalHbl cekpeTHoro koaa kaptel (IIMH-kona) u
00s13aH HU IIPU KaKUX 0OCTOSITENILCTBAX HE JOMYCKATh UCIOIb30BaHUE KAPThl TPETHUMHU JIUIAMH.
Jlepxateis KapThl HIMEET MPABO COOOIAThL HOMEP KapThl JIUITY, OCYIIECTBISIONEMY TPOJaKy TOBAPOB U/UITN
OKa3aHue yCIIyTu (ero NpeaCcTaBUTEIIO0), TOJIIBKO €ClI 3TO TpeOyeTcs IS OIUIaThl TOBapa WK YCIyTrd. B HHBIX
CIIy4asix cOOOIIaTh HOMEP KapThl TPETHUM JIUIAM 3alPEIIEHO.

10. B ciyuae yTpaThl KapThl WIH €€ UCIIOJIb30BaHus Oe3 cornacus [epxatens kaptel [epkaTenb kapThl 00s13aH

HE3aMeUTHTEIBHO Mociie OOHapyKeHHs (aKTa yTpaThl WK HE3aKOHHOT'O UCIIOJIb30BaHUS KapTh (B TOM YHCIIe
Ha OCHOBAaHHUU IMOJTYYEHHOTo OT baHka yBeloMIIEHHS O COBEPILIEHUU TaKOM ONepanuu) Ju4Ho oOpaTUThCs B
bank o TenegoHam KOHTaKT-IIEHTpa (a TaKkKe JPyruM TeaeoHam, HoMepa KOTOPBIX J0BEAeHB baHKOM 110
cBeeHus Jlep:karens KapThl yTeM pa3MmelleHus Ha opunmaibHoM caiite banka B cetn HTepHeT o azpecy:
www.creditural.ru, Ha uH(pOPMAIIMOHHBIX CTCHIaX B OTJCICHUAX baHka 110 00CIy)KUBaHHUIO PU3HMUYECKUX JIUII,
B Cucreme «KYb-Directy): +7 3519 248909 (kpyrJiocyTouno), +7 3519 248933 wiu B oTneneHus banka.

B cinydae oOpamenust Jlepkarens KapThl B KOHTaKT-IEHTP IO YKa3aHHBIM TeleQoHAM B pPEKUME
KpYyriaocyToyHoro pocryna Jlepxarens kapThl 1oipkeH cooomuts O.1.0., cioBo-naposb, a Takke OTBETUTh
Ha psiI BOIPOCOB, YCTAHOBJIEHHBIX TEXHOJIIOTHYECKUM TOpsiikoM banka.

JIro6oe ycTHOE 0OpalieHre 10KHO ObITh MOATBEPKICHO MMCHbMEHHBIM 3asiBJIeHHEM B ajipec baHka B Cpok He
no3ziHee cienayroniero padouero aus: 455044 Poccusi, r. MarauToropcek, yia. 'arapuna 17, «Kpeaurt Ypan
Bbaunk» (AO).

[Tpu ycnoBum HaxoxaeHus JlepkaTenss KapThl B yIaJICHHOM JOCTYIE 3asBJICHUE MOXET OBITh OTIPABICHO
JF0OBIM  JIOCTYNHBIM KaHajioM cBsisu  (dakc +7 (3519) 24-93-94, 24-89-30, osiekTpoHHas ModTa
office@creditural.ru) ¢ mocieayoriei 3aMeHOM.

baHk n3roraBnuBaeT HOBYIO KapTy B TedeHHE 3-X pabouux JHEH ¢ MOMEHTA 014 MTUCbMEHHOTO 3asBICHUSI.

11.[lpu oOHapyXeHHWH CBOEW KapThl, paHee 3asBICHHON Kak yTpadyeHHOW, Jlep)kaTenb KapThl OJDKEH

HeMmenieHHo nHpopmupoBath 06 3ToMm bank u BepHyTh KapTy baHky.

12. bankoBCKas KapTa MOKET ObITh 3a0JIOKUpOBaHA 1O MHUIMATHBE baHKa B CIEAYIOMIMX CITyYasX:

Ha OCHOBAHHMHM IMOJIY4YEHHOTo OT Jlepikarens KapThl YBEJOMJIEHUSI 00 yTpaTe KapThl WK €€ UCIIOJIb30BaHUU
6e3 cornacus Jlepxarens KapThl;

IIpYU HapyuieHuu JleprkaTesneM KapThl NOPsIKa UCIIOJIb30BaHUS KapThl;

npu Hannuuu y Kimenta w/umm Jlepikatens KapThl 3aJI0JKEHHOCTH 10 JIFOOBIM JIOTOBOpaM (B TOM 4HCIIe
MIPOCPOYEHHOMN 33JJOJKEHHOCTH 110 KPEIUTHBIM JIOTOBOpaMm);

IIpU NMOCTYIUIEHUH B baHk MHpOpMaIy 0 BO3MOKHOM KOMIIPOMETAllMU JaHHbIX BaHKOBCKOW KapThl;

B ClIy4ae BOSHMKHOBEHMsI [TO103pEHMH Y baHka 0 HEMpaBOMEPHOM HCITOJIB30BAHUH KAPThI U HEBO3MOYKHOCTH
MOJIy4uTh OT JlepxaTesnsi KapThl OJTBEPKIEHUE IPABOMEPHOCTH OIEpalluy JIFOOBIM CIIOCOOOM;

B cily4ae 0OHapykeHusi baHKOM HE3aKOHHBIX OIepalyii ¢ HCIOJIb30BaHUEM KapThl;

B ClIy4ae MpeI0CTaBICHU IUIaTeKHBIMU CUCTEMaMH MHQOPMAIMK O HE3aKOHHOM HCIOJIb30BaHUH KapThl;
IpH coBepilieHnu Jlepxarenem KapThl AEHCTBUI ¢ HCIIOIb30BAaHUEM KapThl, BIEKYIIUX IPUUYUHEHHE YyIepoa
banky;

UHBIE CIIy4au, yCTAaHOBJICHHBIE JEHCTBYIOIINM 3aKOHOATEIBCTBOM, IOTOBOPAMH.

[Ipu morameHuu 3aJ0HKEHHOCTH OJOKHPOBKA KapThl aHHYJIUpPYETCs Mo MHuLMaTuBe banka. B ocTanbHbIX
ciryyasix OJIOKMPOBKA KapThl MOXKET OBbITh aHHYIUpOBaHa pu oOpamiennn Knuenta n/unu JlepxaTtens KapThl
B JII000€ oT/enieHre baHka Wi B KPYIJIOCYTOYHBIH KOHTaKT-IeHTp o Tenedony: +7 (3519) 24-89-009.

13. HpI/I BO3BpAaTC TOBAapa HIN YCIYIrU, OIINIAYCHHBIX KapTOﬁ, BO3MCHICHUC CTOMMOCTU NPOU3BOAUTCA B

O0esHainyHOU (opMe myTeM O(OpMIIEHUS COTPYAHMKAMH TOProOBOTO MPENNpHUATHS WM chepbl ycayr
JOKYMEHTa Ha BO3MEIIEHUE CPEACTB Ha TeKyluii cuet Knuenra.

14. IIpu monb3oBaHUM KapTOW B Toprosiie uiau chepe oOciayxuBaHus Jlep:karenb KapThl 00si3aH COOJIOIATh

CJIEYIOLIME IIpaBUIa;

IIPOBEPATH IPABUIBHOCTH HOMEpA KapThl, JaTbl U CYMMBI OIl€palliy, YKa3aHHbIE Ha TOPrOBOM YEKE WIIH
CIINIIE;

HE JIONycKaTh, YTOOBI KapTa vcye3ana U3 MoJst 3peHus pu oopMIIEHUH ONepalnu;
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— COXpaHATh TOPTOBBIC YEKH U CIUIIBI M MPEIbABIATh NX baHKy 10 ero TpeboBaHMmIo;

— TPEAbABIATH YJOCTOBEPSIOMIMNA JMYHOCTh JOKYMEHT 110 TpeOOBaHHIO pPAOOTHUKOB TOPrOBBIX H
00CITYKMBAIOIINX OpTaHU3AIHI.

15. Ilpu monp30BaHMM KapToil B OaHkoMare J[epikarenb kapThl 00s13aH 00ecreunTh 0€30MMacHbIN, HEJOCTYITHBII
11 HaOMroIeHUs IpYTUMU Jnami, npouecc Habopa [IMH-kona Ha knaBuarype 6aHKomara.

16. JIns coBepmieHuss MOKynKu B ceTd MHTepHeT B memsx Oe30MacHOCTH PEKOMEHAYETCS ITOJIb30BAThCS
crieraibHoOM Kaproi Visa Internet.

17. B nensax 6€301acHOCTH BBIOTHEHUS ONEpaIfii ¢ HOMOIIBIO KapT baHk BBOAUT ciemyronye orpaHn4eHus
(JIUMHTBI):

— MaKCHMaJIbHOE YMCIIO (PMHAHCOBBIX olnepanuii B Toprosie u kacce banka B cytku — 10;

— MakcHMaJibHOE Yuciio (puHaHCOBBIX onepauuii B bankomare B cytku — 10;

— MaKCHMaJIbHOE YMCIIO MONBITOK Habopa HeBepHoro [TMH-koxa 10 6;10KupoBKY — 3.
MakcumanbHble CyTOYHBIE CYMMBI (DMHAHCOBBIX OIepallMii B TOpromie, Kacce banka, OaHkomare
YCTaHABJIMBAIOTCS B COOTBETCTBHH ¢ Tapudamu banka.

Kinent u/nim Jleparesib KapThl MOKET YCTAHABJIUBATH COOCTBEHHbIE JIUMUTBI HA CyMMbI Ollepalnid
Mo Kaxaoi kapre nmocpeacrsom cucrembl «kKYB-Direct» niu myrem nogayu 3asiBjieHUusi Ha M3MEHEHH e
JIMMMTOB IIPH JIUNYHOH siBKe B baHk.

18. B ciyyae AOCpPOYHOrO aHHYJIMPOBAHUS KapThl MO JIFOOON MPUYMHE MIU 3aKPBITHS CYETa M PACTOP>KEHUS
JIOTOBOpa TEKYIIEr0 cYeTa WJIM PACTOPKCHUS/MCTCUCHHSI CPOKa JICUCTBUS JOTOBOpA TOTPEOUTEITHCKOTO
KpeAuTa C HCIOIb30BAaHUEM MEXIYHAPOIAHBIX OAHKOBCKMX KapT C JIbFOTHBIM IEPUOJOM KpPEIUTOBAHUS
KJIMEHT 00513aH BEpHYTh B baHK Bce MOJIy4eHHbIE UM KapThl, B TOM YHCJIE CEMEHHBIE.

19. IIpu Bo3HUKHOBeHUH OBepapadTa Ha TekylieM cueTe KineHTt o0s3aH Moracuth 3a101KEHHOCTh U OIIaTUTh
MIPOIICHTHI 32 TIOJIb30BAHUE CPEJICTBAMMU, ITPEBBIIIAIOIINMEI OCTATOK HAa TEKYIIeM cueTe, B TeueHue 30 aHeit co
JTHSI BOSHUKHOBEHHUS oBepApadTa cormmacHo tapudam banka.

20. bank He OTBeYaeT 3a HEBO3MOXXHOCTh BBIIIOJIHCHHS OIEpaIMii C TOMOINBI0 KAapThl 1O TpPUYUHAM,
HaxOoSIIUMCsI BHE Cephbl €ro KOHTPOJIS.

21. Tlpy BOBHHKHOBEHHH CIIOPOB, CBSI3aHHBIX C MCIIOJIb30BaHWEM KapThl KineHnToM u/mimu JlepkarenemM KapThl,
bank paccmatpuBaer 3asBienue Knuenta w/wunm Jlepikarens KapThl M MPEAOCTABISIET €My BO3MOKHOCTh
noyty4aTh MH(OpPMAIKMIO O pe3yJbTaTax PacCMOTPEHHUsSI 3asBJICHHS, B TOM YHUCJE B MUCbMEHHOU (hopme 1o
TpeboBanuto Knmenra w/unu [epxkatens xapTel, B cpok He Oonee 30 aHel co OHS MONY4YEHUS TaKOTO
3asBiieHUs, He Oonee 60 nHEH B ciyyae HCIIOJIb30BAHMSI KAapThl JJIS OCYLIECTBIEHHUS TPAHCTPAHUYHOTO
MepeBoa IEHEKHBIX CPECTB.

Pexomenganum mo 6e30nacHOMy HCNOJIb30BaHUI0 BaHKOBCKHMX KapT

e QOcymecTBisiiTe onepauuu B OaHKOMAaTaxX, YCTaHOBJIEHHBIX B 0€30MacHBIX MecTax (B I'OCYAapCTBEHHBIX
YUPEXKIIEHUSAX, TOAPA3IEICHNUIX OAHKOB, KPYITHBIX TOPrOBBIX KOMILJIEKCAX, FOCTUHUIAX, a9PONOPTax U T.II.).

e licnons3yiite bankoBckue KapThl B OpPraHU3alusIX TOPTOBIN U 00CTYKUBAHUS, BBI3BIBAIOIINX JIOBEPHUE.

e He mosp3yiiTech ycTpoicTBamu, Kotopble TpeOyroT BBoja [IMH-kona nns noctyna B NOMEIEHUE, TAE
pacrionioskeH 6ankomar. He nenas storo, oopaturecs B bank. Ecnu Bl paHee nmbiTainch BOCHOIB30BATHCS
M0JI00HBIM YCTPOHCTBOM, CPOYHO 3a0JIOKUPYITE KapTy, HO3BOHMB 110 TeJIePOHaM, YKa3aHHBIM Ha 000POTHOM
CTOpOHE baHKOBCKOM KapThI.

e [Ipu ucrnonb30BaHUM KapThl B 0aHKOMaTe yOeuTeCh B OTCYTCTBUU HAKJIaIHBIX YCTPOICTB Ha KIaBUAType AT
Beoga [IMH-xkoma wnm Ha ycTpoiictBe mmsi mpuema kapT. IlpoBeppTe, 4TOo OaHKOMAT HE SBISETCS
«(hanpIUBEIM» (MYJISHKOM), HE3aKOHHO YCTaHOBJIEHHBIM MOIIEHHMKAaMHU B HEKOHTPOJIMpYeMbIX baHkom
MecTax. Cnrcok yctaHoBieHHbIX bankom KYb (AO) 6ankoMaToB npuBesieH Ha opupaibHoOM caiite banka
B cetu MHTepHeT no aapecy: Www.creditural.ru u madopmMaimoHHBIX CTEHAAX B OTACICHUsIX baHka.

e [Ipu nposenenun onepauuu c¢ BBogoMm IIMH-xkoma BCEI'JIA mnpukpeiBaiiTe kiaBuaTypy, Harpumep,
CBOOOJHOM pyKoi. DTO HE MO3BOJIUT MoleHHUKaM yBuaeTh [IMH-kox wiu 3anmcaTh €ero Ha BUJEOKaMeEpy.

e He npumensiite ¢usznueckyro cuiy, uToObl BCTaBUTh baHKOBCKyro kapTy B Oankomar. Ecnu kapra He
BCTaBJISIETCSI, BO3JIEP’KUTECH OT MCIOJIb30BAHUS TAKOT0 OaHKOMaTa.

e [lpu npueme u Bo3BpaTe KapThl OAHKOMATOM HE MbITATECh YCKOPUTD JIBUKEHHE KapThl B KAPTONPUEMHUKE.
HepaBHoMepHOE IBUKEHUE KapThI SBISETCS HEOOXOIUMBIM CPEICTBOM 3aLIUTHI KAPThl OT KOMIIPOMETALIUH.

e QOcymecTBisiiTe HHPOPMALMOHHOE B3auMO/ieiicTBUE ¢ BaHKOM TOJBKO C MCIIOJIB30BAaHUEM CPEJICTB CBSI3U
(MOOMIIBHBIE W cTalMOHapHbIe TenedoHbl, (akchl, OObIYHAs M AJIEKTPOHHAsl MouyTa, web-caliT u mp.),
PEKBHU3UTHl KOTOPBIX YyKa3aHbl B JIOKYMEHTAX, IIOJy4aeMbIX HEMOCPEACTBEHHO B baHke, Ha Kapte,
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sMuUTHpOBaHHON baHkoMm, miam Ha OaHKOMaTax, MpUHAICKAMUX baHKy, a Takke Ha OQUIIMAIBHOM CaiTe
banka B cern MHTepHET MO agpecy www.creditural.ru u nHpOpMaIMOHHBIX CTEHIAX B OTICICHHUAX baHka.

e Xpanute BaHKOBCKYIO KapTy B HEIOCTYIIHOM I OKPYXKAIOIIUX MeCTe. PEeKOMEHIyeTcs XpaHUTbh KapTy
OTAENIBHO OT HAJIWYHBIX JCHEXKHBIX CPEICTB U JOKYMEHTOB, yIOCTOBEPSIOUIMX JIMYHOCTh, OCOOEHHO B
MOE3/IKax.

e Huxkorna u Hurae He 3anuceiBaite Baml cekpetHslii [IMH-kox — 3amoMuunTe ero. He ncnosnp3yiiTe B KauecTBe
[MNH-koga wHPOpPMALIUIO, KOTOPYI0 MOXKHO OTOXKIECCTBUTH C BaMH, HAlpuMep, AAaThl POXKICHHUS BallluX
POJICTBEHHUKOB U TIP.

e Hukorna u Hukomy He coobmaiite Bam [IMH-kox. HukTo He mMeeT nmpaBo cipammyBaTh Balll CEKPETHBIN KOJ:
HU 0AaHKOBCKHUE CITyKaIllle, HU TOJHIIHSL, HA TIpoAaBel] ToBapoB win yciyr. He BBogute IIMH-xox mpu padote
B ceTu IHTEepHeT.

e Hu B K0oeM ciiyyae He yIycKalTe Bally KapTy U3 BUJa IPU COBEPLICHUH MTOKYIIKH WX OILIAThI YCIYTH.

e Bcerna nposepsiiiTe TOproBele Y€K U KBUTAHLIMY, Iepe]l TeM, KaKk MOANUCHIBaTh UX. OCOOEHHO THIATENbHO
IIPOBEPSINTE CyMMy, JaTy COBEpILIEHUs IOKYNKM W HoMep KapThl. Hukorna He BblOpachlBaiiTe 4eKH,
IIOJIyYEHHbIE NP OIUIaTe TOBApPOB WJIM YCIYr C IMOMOLIbI0 OAHKOBCKHUX KapT, U XPAHUTE MX B TEUEHHE
MUHUMYM IOJIYTOAA.

e 3abepure KapTy cpasy ke MOocje TOro, KaK MPOU3BENIN MOKYIKY, HIIN OIUTATHIIN YCIYTY.

e Bcernia nmpoBepsiiTe BBITUCKH 110 CUETY, OCOOCHHO TOCIIe 3apy0exHoi noe3qku. CpaBHUTE CyMMBI IMIOKYTIOK,
COBEpLICHHBIX I10 Ballled KapTe C TOPrOBbIMU YE€KaMHM M KBUTAHLMSIMH. Tak Bbl MOXKETE JIETKO BBIIBUTH
orepaliu, COBepLICHHbIE HE BaMU. B ciyyae eciiu Bbl CUMTAETE, YTO HE COBEPLIANIN KaKOW-1100 U3 OKYIIOK,
yKa3aHHbIX B BBIIHUCKE, HE3aMEIJIUTENbHO coo0uuTe 00 3ToM B baHK.

e bynpre OauTENBHBI, KOTIa IPEJOCTaBIIETE HOMEp Ballel KapThl [0 TeJaeoHy. 3apocuTe y KOMIIaHUHU 3aKa3
B [IMCbMEHHOM BH/IE.

e Hukorga u HUKOMY HE NPEIOCTABIANTE HOMEP Ballled KapThl O TEX MOP, I0KA HE PEIINIIN CIEIaTh IOKYIIKY.

e He mpenocraBisiiTe HUKaKyl0 HH(GOpPMALMIO IEPCOHAIBHOIO XapakTepa, OTJIMYHYIO OT Ballero
UACHTU(PUKAIIMOHHOTO JIOKYMEHTAa, KOTOPBI MOXKET OBITh 3aIlpOIIeH, KOT/Ia TOJIb3YeTeCh CBOCH KapTOil.

e B ciyuae eciu Bala KapTa ocTanach B 0aHKOMaTe, He JOBEpANTE JIMLaM, [IpeilaraloluM BaM [TOMOLIb, JaxKe
€CIIM 3TO YeJIOBEK M3 Cily:kObl Oe3zomacHocT baHka. MOIIEHHMKM MOTYT y3HaTh Balll CEKPETHBIH KOZ,
MOAIJISZIEB CO CIIUHBI IUOO CIPOCHUB HANPSAMYIO, a 3aT€M U3BJI€Ub KapTy U CHATh HAJIUYHBIE.

e He mnonp3yiiTech KapTamMu B Ka3WHO, TOTAJINW3aToOpax, 3apyOEKHBIX TYPUCTHUECKHUX areHTCTBaxX, B
MOJIO3PUTENIbHBIX 0apax — B JaHHOH CUTYaIUH Jy4dllle pacIIaTUThCs HATMYHBIMU JCHbIaMH.

e (CleyeT OTMETUTB, UTO MepeBO/IbI B ceTH MIHTEpHET ABIAIOTCS HanboJiee pUCKOBAHHBIMU, TOITOMY JIJISl TAKUX
pacyeToB peKOMEHIYeTCs UCMOb30BaTh KapTy Visa Internet. [lepen Tem, kak COBEPIIUTH MOKYNKY B CETH
WuTepHer, yOeauTech B TOM, YTO HAa KAPTOUHOM cUeTe HaXOAUTCs Heboublnas cymma. Hukora He cooO1maiite
HOMeEp Ballleil KapThl, COBEpIIas 3aKa3 1o Tesnedony uin B cetu HTEpHET, eclii TOJIbKO Bbl HE UMEETe AEIIO0
C KOMITAHUEH, UMEIOIIEH XOPOIIYI0 PEMYyTallUI0, WK €CJIM Bbl CAMHM HE HHUIIUMPOBAIH 3BOHOK.

e Eciu KTO-TO U3 WIEHOB Ballel ceMbH (JkKeHa, peOEHOK, POJUTEIN) MOIb3yeTCs Balllel KapToil ¢ Balero min
0e3 Baero cornacusi, Bel Hecere MoIHYI0 OTBETCTBEHHOCTD 10 BCEM OIEpalysiM, IPOU3BEIEHHBIM 10 Ballel
KapTe.

e PerymipHo mnocemaiire otnenenuss banka, oduumaneHblii caiit banka B cetm HMHTepHer mo anapecy
www.creditural.ru ¢ menpl0 MOMy4eHHs BBIIHCOK OO ONepanusx, O3HAKOMJIEHUS C W3MEHEHHSIMH B
0AaHKOBCKHUX MpaBWJIaX U TapuQax, yBeJOMICHUSIMU O MOIIEHHUYECTBE U JPYTroi BaxXHON MHpOpMarueil.

Tenedon Konrakr-uenrpa: +7 (3519) 24-89-09 (kpyriiocyTo4Ho)
Oduumanbubiii caiit Banka: www.creditural.ru.

ITomuuTe, yTO B ciayuyae packpbiTusi [IMH-kona, nepcoHaNbHBIX JaHHBIX, yTpaThl BankoBckoil kapThI /
nepeaayd baHKOBCKOM KapThl MM €€ PEKBU3UTOB JAPYrOMY JIMIY CYLIECTBYET PUCK COBEpPIICHUS
HeINPAaBOMEPHBIX J1eCTBHH C JCHE:KHBIMHU CPEeACTBAMM, HAXOAAIMMHKCSH Ha Bamem
cyere/mpeaocTaBjieHHbIME bankoM Ha ocHoBanuu J[0roBopa norpeduTe1bCKOro Kpeamura ¢
HCIO0JIb30BAHMEM MEKAYHAPOAHBIX 0AHKOBCKHMX KapT € JIbIOTHBIM NEPHOI0M KPeAUTOBAHMUS,
TPEeTbUMH JIMLIAMU.
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IIpunoxkenue Ne2 /1
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIIOBUS OTKPBITUA U OBCJIAYKUBAHUA TEKYIHIUX CHETOB
KJIMEHTA BE3 UCITIOJIb30BAHUSI BAHKOBCKOM KAPThBI

(manee — «OOIIKE YCIOBUS IO TEKYIIEMY CUETY»)
Tepmunsl, ucnonvzyemvie 8 OOWUX YCI0BUAX NO MEKYWeM)y Cuemy, HanUCaHHble ¢ 3a21d6HOL OYKEbl, UMEIOm Mo
JHce sHavenue, 4mo u 8 /[o2o8ope KOMNIEKCHO20 OAHKO8CK020 obcnycusanus gusuueckux auy ¢ banke « KYby
(AO).
1.OBIIUE MOJIOKEHMUSI.
1.1. Hacrosmue OOmme yciaoBus IO TEKYIIEMY CUETy SBISIOTCS HEOoThbemJeMoil dacThio Jlorosopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHusi ¢uszmueckux aull B banke «KYb» (AO), onpeaensioT mopsaok
OTKPBITUS U 00CITYy)KHBaHUS TeKyIux cuetoB Kimenra 6e3 ucnonp3oBaHus OAaHKOBCKOM KapThl.
1.2. lMognucannoe Kmmentom npu 3axmoueHun JIKBO 3asBieHue siBiaseTcss MOATBEPKIACHUEM IOJHOTO U
6e3oroBopouHoro cornacus Knuenra ¢ Hactosmmmu OOUIMMH yCIOBUSME 110 TEKYIIEMY CUETY.
1.3. Bce, uro He onpeneneHo OOUMMHU YCIOBUSIMH 110 TeKylieMy cuery, peryaupyercs JIKBO u aeiicTByronmm
3aKOHOAATEIbCTBOM, B TOM YHCJIE IIPaBa, 003aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Texymmii(-ue) cuer(-a) oTkpbiBaeTcs(-torcsi) bankom Knuenty mocne aknenta bankoM mnpeanoskeHus
KnuenTa o 3akmouenun JIKBO (B ciydae, ecnu 3tu Cueta He ObUIM OTKPbITHI KiineHTy paHee Ha OCHOBaHUU
noroBopa OaHKOBCKOro cueta 0e3 HCHonIb30BaHUS baHKOBCckoW KapTel) JuO0 mocine mnogauu B baHk
cooTtBeTcTBytomero 3asBiaeHuss Knmenta B mepuoxn paeiictBust JAKBO. Tekymmil cuer mpenHazHauyeH ais
OCYILIECTBIICHHUS pacueToB B poccuiickux pyossx/momnapax CIIA/EBPO/dyHTax crepauHros/mBednapcKux
(dpaHKaX/KUTANCKUX FOAHSIX.
1.5. Unbie Tekymue cuyera ¢ ycIOBHEM HAYMCIEHUS IPOIIEHTOB OTKphIBatoTCA B pamkax [laketoB ycnyr, ecnu B
YCIIOBUSIX CU€Ta He OyJIeT HpelyCMOTPEH MHOM HOPSAJOK €ro OTKpbITHs. llopsaok HauucieHus U yCIOBUS
BBITUIATHI MPOIIEHTOB 0 JAHHBIM CUYeTaM ompenersitoTcss bankoM u noBonsaTcs no ceenenus Kimenra myrem
nyonukanuu Ha caiite banka B cetn Murtepher mo ampecy: www.creditural.ru w/wim Ha uHGOPMAIIHOHHBIX
cTeH/ax B oTAeneHusx banka mo o0ciayxuBaHUIO GU3HUECKUX JUIL.
1.6. Tekymue cuerta He MOTYT OBITh HCHOJb30BaHbl KIMEHTOM MAJisi COBEPIICHHUS PACUETOB, CBSA3AHHBIX C
OCYILIECTBIICHUEM NPEANPUHUMATENIBCKON AESITEIbHOCTH.
1.7. AKBO, nacrosmue OOuye ycaoBus o TeKyuemy cuety u Tapudbl B COBOKYITHOCTH COCTABISAIOT JOTOBOP
TEKYIIEero cyeTa 0e3 UCIOIb30BaHusl OAHKOBCKOW KapThl B poccuiickux pyossix/momnapax CLLIA/EBPO/¢pynTax
CTEPJIMHTOB/IIBEHLIaPCKUX (PPAHKAX/KUTAMCKUX I0aHIX, HA OCHOBAHUHU KOTOpOro KineHTy MokeT ObITh OTKPBITO
HECKOJIbKO TeKyIlMX CUeTOB B YKa3aHHBIX BaJIIOTaxX (B Ka)KJ0M BaJIIOTE€ OTKPHIBAETCS OTAENbHbIN Tekymmmii
cyer).
1.8. Ilpuxoanbie/pacxonHbie onepanuy Mo TekymM cyetaM (B TOM YHMCIIE OTKpHITHE/3aKkphiTHE Tekyiero
cueTa) B HaJIMYHOM TMOpsiAke B (YyHTaX CTEpPJIMHIOB, MIBEWIAPCKUX (paHKaX, KHUTAHCKUX IOaHAX He
OCYIIIECTBIISIOTCA.
1.9. Tlo Tekymemy cuery (yCIOBHSAMU KOTOPOTO MPEIyCMOTPEHBI IMPHUXOIHBIE/PACXOIHbIE OINEpaluu B
HanuuHOM Tnopsinke) Knumenty Bbimaercst «OnekTpoHHas cOeperareibHas KHIDKKa» (HMCKIIOYEHHE MOTYT
COCTaBIIATh TEKYIHE cueTa, OTKphIBaeMble B cocTaBe [lakeToB yciuyr).
2. IPABUJIA OCYHIECTBJIEHUA PACUETOB.
2.1. HauucneHue npoIeHTOB HAa OCTATKU JEHEXHBIX Cpe/icTB Ha TeKyIux cyeTax ¢ HaYMCICHUEM NPOLIEHTOB
MIPOU3BOJUTCS B COOTBETCTBUM C YTBEPKACHHBIMU YCIOBUSMHU 3THUX c4eTOB. [Ipy HauMcieHUM MPOLEHTOB
KOJIMYECTBO JTHEH B MECSIIE IPUHUMAETCS PaBHBIM KAJIEHAAPHOMY.
2.2. bank ocymectBisier mo Pacmopsbkennto Kimenra pacuetHsle Omnepanuu ¢ JEHEKHBIMH CPEICTBAMH,
HaxoammmMuca Ha Tekymem cuere KimeHta, mpeaycMOTpeHHBIE JUIsl CYETOB JAHHOIO BHJA 3aKOHOM,
YCTaHOBJIEHHBIMU B COOTBETCTBUU C HUM OaHKOBCKMUMHU MpaBUIaMH U PUMEHSIEMBbIMU B OAHKOBCKOW MPaKTUKE
o0bIuasiMu JIEI0OBOTO 000pOTA.
2.3. ITo Tekymemy cdety npoBoasTCs cienyromnpe Oneparvm:
3ayncineHne MOCTYNUBLIINX OE€3HATUYHBIM ITyTE€M JAEHEXHBIX CPeJCTB (B TOM 4YHCIe 3apa0oTHas IjaTta u
MpUpaBHEHHbIE K HEH BBILIATHI, IEHCUU, CTUIIEHAUU U POYNE MOCTYIJICHUS, HE CBA3aHHBIE C OCYIIECTBICHUEM
Knuenrom npeanpuHUMAaTENbCKOM AeSITeIbHOCTH); P 3a4iCIeHUN Ha TeKyIuil cueT HHOCTPAaHHON BaIIOTHI
MO’KET OTPeOOBATHCS PEOCTABICHUE TOTOTHUTENbHBIX JOKYMEHTOB;
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Pacxonnble omepauuu (MOJydeHHE HAJIMYHBIX JEHEXKHBIX CpPEICTB C IPEABABICHUEM JOKYMEHTa,
YIIOCTOBEPSAIOIETO JTUYHOCTh, U KapThl «IIEKTpOHHAasi cOeperaTenbHasi KHUKKa» B Cllydae, €Clid €€ Bblaaya
pegycMoTpeHa HacTos M OOIIMME YCIOBUSIMHU IO TEKYLIEMY cueTy, yciaoBusmHu Ilakera ycmyr);
Crniucanue bankoM IeHEKHBIX CPEICTB B OECCIIOPHOM MOPsIKE (0e3 TOMOIHUTENbHBIX pacnopsbkeHui Knrenra)
B ciyvasx, npeaycmotrpeHHbix JJKBO u aeficTByronmMm 3akOHOAaTeNbCTBOM;

Crnucanue baHkoM JIeHEXHBIX CpPeCTB Ha ocHOBaHUM Pacnopsbxenuilt Kinuenra B nopsiike, npeaycMOTPEHHOM
JEHCTBYIOIUM 3aKOHOIAaTENbCTBOM;

Crniucanne baHkoM J€HEKHBIX CPE/ICTB Ha OCHOBAaHUU TPeOOBAHUH, IPEABSBISIEMbIX TPETHUMHU JIMLIAMH B CITy4ae
nosyyeHus bankom 3apanee naHHoro akuenrta KiueHTa Ha ormuiaTy COOTBETCTBYIOIUX TpeOOBaHUi (yKa3aHHbIE
oIepaly He OCYIIECTBIAIOTCS 110 TeKyuM cueTaM B MHOCTPAaHHOM BaJIlOTE);

Ileprognueckoe NMEpPEeUnCICHUE NEHEXHBIX CPEICTB, OCYLIECTBIIIEMOE IO PEKBU3UTaM M B TEYEHHE CPOKa,
yKa3aHHbIM KIIMEHTOM B COOTBETCTBYIOIIEM 3asBICHUM (yKa3aHHBIE OIEpallUd HE OCYILECTBISIOTCSA 110
TexymuMm cuetam B HHOCTPAHHOM BajltoTe);

KonBeprauusi [eHEXHBIX CpPEACTB IPU IMPOBEACHUM OIEPALUMU 10 3a4MCICHUIO JEHEKHBIX CpPEICTB,
MOCTYIUBUIMX B O€3HAJIMYHOM MOpPSJKE, B ClIydae, €ClIM BalOTa 3a4MCICHUs OTIMYHA OT BAJIOThI, B KOTOPOH
OTKPBIT TEKYILLUW CUET, 110 Kypcy baHka, TelCTBYIOIIEMY B MOMEHT IPOBEACHUS 3aUMCIICHNUS;

Hpyrue onepaunu, npeaycmorpernsie JJKbBO u nelicTByronmmM 3aKOHOAATEIBCTBOM.

2.4. Tlonnonuenue Cuera (¢ yuerom nonoxxenuit JIKBO n nacrosmux OOMmMX YCIOBUI MO TEKYLIEMY CUETY)
BO3MOXKHO ITyTEM:

— BHECEHMsI HAIMYHBIX JCHEKHBIX CPEICTB Yepe3 Kacchl OTAeaeHn baHka (¢ npeabsBiIeHUEM T0KyMEHTa,
YIOCTOBEPSIOLIEr0 JUYHOCTh U KapThl «DJIEKTpOHHAsl cOeperareiabHas KHM)KKa» B cllydae, €ClIu ee
BblJIaua IMpeycMOTpeHa HacTosmumu OOLMMHU YCIOBHSIMU 10 TEKyLIeMy cueTy, ycioBusmu [lakera
yeuyr);

— OEe3HAJIMYHOI0 MEPEUUCIICHUS JEHEKHBIX CPEJICTB ¢ Apyrux CUeToB (B TOM UMCIIE CYETOB TPETHUX JIMIL C
y4eToM TpeOOBaHMM e CTBYIOIIETr0 3aKOHOAAaTENIbCTBA).

2.5. KimmeHT caMOCTOSITENIbHO PacropshKaeTCsl ACHEKHBIMH CPEICTBAMHU, HAXOIAMIMMUCS Ha TeKymmx cuerax
Kinuenta, u coBepmaer pacuerHoie Onepanuu B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, HHBIMU
HOPMATHUBHBIMH aKTaMH, Jl0orOBOPOM KOMIUIEKCHOTO OAaHKOBCKOTO OOCITY>KHBaHUS, TOTOBOPOM TEKYIIIETO cueTa
0€e3 NCnoIb30BaHNs OAHKOBCKOW KapThl.

2.6. KimenT obecrieunBaeT HaJIM4UMe HA CBOMX TEKyIIUX cueTax IEHEe)KHBIX CPEJCTB B CyMMe, HEOOXOJMMOH 115t
CBOEBPEMEHHOM OIUIATHI IPEAOCTABISIEMBbIX YCIyr baHka.

2.7. Tlepeuncnenune neHexHbIX cpeactB co CueroB Kimenta, mommmo Omepanuii, OCyIIECTBISEMBIX C
ucnonbs3oBaHueM OCII, ocymiecTBIsSeTCS HCKIIOUUTEIBHO Ha OCHOBAaHMU IMCBMEHHOro PacmopsokeHus
KnuenTta, a pacuerHble JOKYMEHTHI, HEOOXOAMMBIE JUIsl MPOBEIEHUS YKa3aHHOW OaHkoBckod Omepanuw,
COCTaBJISIOTCA U IOAMMCHIBAIOTCA baHKOM, 3a HMCKIIIOUEHHEM CIIy4aeB, MPEJyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIhCTBOM. baHK cocTaBisieT yka3aHHbIN pacueTHbIN TOKYMEHT OT UMeHH KineHTa 3a miary coriiacHo
Tapudam banka, neHcTBYIOIIMM Ha J1aTy COCTABJIEHUS] COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA.

2.8. PacriopsikeHHs Ha TIEPEUHCIICHHUE JNEHEXKHBIX CPEACTB ¢ TEeKyImMX CYeTOB cocTaBisiioTcs KimmeHToM B
COOTBETCTBUM C TpeOOBaHMAMM K (opMe U COJIEpKaHUIO TaKUX JOKYMEHTOB, HPEIyCMOTPEHHBIMU
NEHUCTBYIONMM 3aKOHOJATEILCTBOM, WHBIMH TMpaBoBbiMU akTaMu, JIKBO. JlIOKyMEeHTBI, COCTaBIIEHHBIE C
HapylLICHHEM YKa3aHHOI'O B HACTOSLIEM IYHKTE yCIOBHS, baHK BIpaBe HE UCIHOJHATh U BEPHYTh YKa3aHHOE
Pacnopsixenue Knuenry.

2.9. KnneHT MoXeT mpenocTaBuTh baHKy mpaBo Ha MEPUOJMUYECKOE MEPEUMCICHUE JIEHEXHBIX CPeACTB (3a
UCKJIIOYEHHEM JEHEKHBIX CPEACTB B MHOCTPAHHOM BaJIfOTE) CO CBOMX TeKyIIMX CUETOB MyTeM Nojayu B baHk
COOTBETCTBYIOILIETO 3asiBJI€HUS MO (hopMe, YCTaHOBICHHOM baHkoM, ¢ yka3aHHMEM NEPUOJUYHOCTH, CYMMBI
MepeBoJIOB M OaHKOBCKMX M MHBIX HEOOXOJIMMBIX IUIS BBIIIOJIHEHUS MEPEeBOJa PEKBU3UTOB IOTy4yaTelslst
JIEHEIKHBIX CPEJCTB.

2.10. PacriopshkeHHsT Ha TIEPEUMCIICHUE JIEHEXKHBIX CpelcTB ¢ Tekymero cuera coctaBisitorcsi KiweHToM B
COOTBETCTBUHM C TpeOOBaHMAMH K (opMe U COJIEpKaHMIO TaKUX JOKYMEHTOB, MPEIyCMOTPEHHBIMU
JEHCTBYIOLUM 3aKOHOJATEIbCTBOM, MHBIMU NPAaBOBBIMU/HOPMATUBHBIMU aKTaMH, I0TOBOPOM TEKYIIETO cueTa
0e3 HcIob30BaHMs 0AaHKOBCKON KapThl. JJOKyMEHTBI, COCTaBIIEHHBIE C HAPYIIIEHUEM YKa3aHHOTO B HACTOSIIEM
IyHKTe ycioBus baHk BIpaBe He UCTOIHATH U BEpHYTh ykazaHHoe Pacniopsokenue Knuenry.

2.11. KnueHT BbIpa)kaeT corjacue M mopydaeT baHKy OCyIIECTBIECHHE €XKEMECSYHOIO pe3epBUPOBAHMS
JNEHEeXXHbIX  cpeacTB Ha  Tekymmx cuerax Kimenta B cimyvae  3akimoueHuss ¢ bankow
KpPEIUTHOI0/00eCIeYNTEIbHOIO JIOTOBOPOB B CyMMe, HEOOXOIUMOHN Ui OCYLIECTBICHMS IUIaTeXka IIo
KpeAUTHOMY/00ECTIEUNTEIbHOMY JIOTOBOPaM B COOTBETCTBUHU C YCJIOBUSMU KpPEIUTHOI0/00€CIIeYUTENHHOTO



JIOTOBOPOB, a TakXe B ClIydae BO3HUKHOBEHHS 3a/I0JDKEHHOCTH IO IJIATEKaM/KOMHUCCHUSIM, CBSI3aHHBIM C
oOciy>kuBaHreM TekyIlero cuera, OKa3aHHEM OAaHKOBCKHUX YCIYT IO APYrHUM JIOTOBOpaM OaHKOBCKOTO
oOciyxuBanus. [lpu ycroBuu Haanexalmlero MUCHOIHEHHs 00s3aTENbCTB MO KPEeIUTHBIM/00ECTeUUTETbHBIM
JIOTOBOpPaM pE3ePBUPOBAHNE CYMM, HEOOXOAUMBIX JIJIsl OCYIIECTBICHUS IUIATeka 10 3TUM J0TOBOPaM, MOXKET
ObITh OTMeHEHO KinmeHToM myTeM Mojayu MUCbMEHHOTO 3asBieHus banky He MeHee ueM 3a 30 KalleHIapHBIX
JHEHN 10 MPEAToaaracMou 1aTbl OTMEHBI.

2.12. B cnyuyae npenocraBieHus KimeHTOM 3apaHee JaHHOTO akilenTa Ha omiaTy baHkoM pacdeTHbIX
JOKYMEHTOB, IPEIbSBIIIEMBIX TPETHUMH JTUIIAMHU K TeKyImuM cuetam B poccuiickux pyossx, Kimnent coobmaer
banky cBenmeHusi 06 3THX TPETbUX JHMIIAX — HAWUMEHOBAHME TMOJy4aTelsl NEHEKHBIX CPEICTB (B3bICKaTels),
PEKBU3UTHI OCHOBHOTO JIOTOBOpa (HOMEp, Aarta, JUIEBOM CYeT), M0 KOTOpOoMY OyayT rpousBoauthcs [lepeBoasl,
U ApyTUe NaHHble, HeoOXoauMBbIe i ocyliecTBieHus [lepeBooB.

2.12. JIro6s1e Onepanyu, npoBoaumbie bankom Ha ocHoBanuu Pacniopspkenuit KimmenTa (yroiHOMOYEHHBIX UM
JUI]), a TaKXKe 3a4yhClIeHHEe JCHEeXHBbIX cpencTB Ha Tekymue cyera Knmenra baHk BBINONHSET B CPOKH,
YCTaHOBJICHHBIE JEHCTBYIOIMM 3aKOHOIATEIbCTBOM, 3a UCKIIIOUEHUEM CllydaeB, korja Pacnopsoxkenune Kimmenra
HE MOXeT ObITh ucroiineHo bankom:

— o0HapyxeHue omuOKH, aonymeHHOW KiMeHTOM W/Wiau TpPeTbUM JIMIOM HpPHU YKa3aHUU IUJIaTEKHBIX
PEKBU3UTOB;

— otka3 Kimenra (IlpencraBurenst KiIMeHTa) OT MPEAOCTABICHHUS JIMOO TMPEIOCTABICHHE HEMOIHOTO
KOMIUIEKTa JOKYMEHTOB, 3alpoIleHHbIX BaHKOM B COOTBETCTBHHM C TpPEOOBAHHSIMH JACHCTBYIOIIETO
3aKOHOJATENbCTBA, YCIOBUAMHU JJOTOBOpa TEKYIIETo cueTa 0e3 NCI0JIb30BaHUsI OAHKOBCKOM KapThl;

— orcyrcrBue Ha Tekymumx cuerax Kinuenra AeHEKHBIX CPEACTB B CYMME, JOCTAaTOYHOM ISl OIUIATHI YCIYT
baHka 110 MCIOJIHEHUIO COOTBETCTBYIOLIEro Pacnopsikenns;

— HeucnonHeHnue Kinuentom TpeboBaHu# ACHCTBYIOIIETO 3aKOHOIATEIHCTBA, KOTOPHIMU PYKOBOJICTBYETCS
bauk npu BeinonHenun Pacnopsokenust Kiuenra.

bank BrnpaBe 3aziepxath UCHOJHEHUE pacnopsbkeHus KimenTa o coBepuieHnu ornepauuii no Tekymum cueram
Knuenta BBHIY 4Ype3BbIYANHBIX OOCTOSTENBCTB, BBI3BAHHBIX JEHCTBHEM HEMPEOAOIUMON CHIIBI, JHOO
HaXOJSAIIUXCS BHE KOHTPOJIS U BIUsiHUS baHka Ha Bpems 1elCcTBUS TaKUX OOCTOSATEIbCTB.
2.13. OnepannonHoe BpeMs (0aHKOBCKUUN JIeHb) A7 coBeplieHust KimeHntom pacueTHbix onepaiuii mo Cueram
Knuenrta B orneneHusx baHka ycTaHaBIMBaeTCs B COOTBETCTBUHU C TpadukoM paboTel oTneneHuil banka s
oOciTykuBaHUS PUZUUYECKUX JTUIL.

3. IPOYHE YCJIOBUSI.
3.1. Beinucku Ha OymMa)XxHOM Hocutene, BbiaBaeMble Kimenty B coorBerctBum ¢ 1.3.2.6. IKBO (B ciyuae
ucrnions3zoBanust Kmuentom OCII), 3a Kaxaplii meproJ BPEMEHH MPEAOCTaBIsIOTCS OecruiatHo. B ciyuae
MOBTOPHOM BbIIaUM paHee MosydyeHHOH KIlMeHTOM BBINHMCKH, a TAaK)Ke MHBIX BBITUCOK 00 oOmepanusx Io
Tekymemy cuery ycnyra ormnaunBaetcsi Knmuentom B cootBerctBuu ¢ Tapudamu banka.
3.2. OcHoBaHMEM JuIs 3aKpbITH TeKyImux c4eToB, Ha KOTopble pacnpoctpansercs aeiicrsue [IKBO, spnsercs
cooTBeTCTBYyIollee 3asBieHue Kumenrta nubo pactopskeHue JloroBopa KOMIIEKCHOTO OaHKOBCKOTO
oOciykuBaHusl 1Mo J000H mnpuuuHe, npeaycmorpeHHo JKBO wumm neicTByrOIIMM 3aKOHOAATEIbCTBOM.
Pacropxxkenne JIKBO o3HauaeT pactop:keHHe JOTOBOPa TEKYIIETO cueTa 0€3 UCIOIb30BaHUI OAHKOBCKOW KapThl,
COCTaB KOTOPOro npeaycMoTpeH 1.1.7. Hactoammx OOIMX YCIOBHM MO TEKYILIEMY CUETY.
3.2. Texymue cyera ¢ yCIOBUEM HAUMCIICHUS MTPOIIEHTOB Ha OCTATOK JICHEKHBIX CPECTB, BKIIFOUCHHBIE B COCTAB
Ilakera ycmyr, moJuieskaT 3akpbITUIO B ciydae MoiydeHHs baHkoMm 3asBieHus Kimenta Ha oOTKa3 oT
oOciTykMBaHHs B paMKax cooTBeTcTBYyromlero [lakera yciayr nnbo 3asBieHns Ha 3akpbITHe 3TUX CUeToB.
3.7. B cnyuyae 3auncrneHus Ha TekymMil cyeT JE€HEKHBIX CpeAcTB co cpouyHoro Bxmaga Knmenrta mpu
pacTop:KeHUHU W/WiK npekpamienun Jloropopa Bkiaaa v Hanumuuu 3anoikeHHoctyu KimenTa nepen bankom no
3aKJIFOYEHHBIM MEX/y HUMHU 10rOoBOpaM, baHk BIIpaBe yaep:kaTb CyMMY 3aJ0/bKEHHOCTH ¢ Tekymiero cuera 10
BbI1auu ee KilneHTy HalM4HbIMH CpEeICTBAMU WM MEPEUHCIICHUS 110 YKa3aHHBIM KilneHTOM peKkBU3UTaM.



IIpunoxkenue Ne2 /2
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIME YCJIIOBUSA OTKPBITUA U OBCIY KUBAHUSA BKJIIALOB 10
BOCTPEBOBAHUA

(manee — «OOIIME YCIOBUS IO BKJIAJIaM JI0 BOCTPEOOBaHUS»)
Tepmunvl, ucnonvsyemvie 8 QOwuUx yCro8Usax no 6Kk1a0aM 00 60CMpebo8anus, HaNUCAHHbBLE C 3a2NAGHOU OVKEbI,
umerom mo dice 3Havenue, ymo u 6 /Jo2060pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYICUBANUA PUIUYECKUX TUY 8
banxe «KYb» (40).

1. OBIIME ITOJIOXKEHMUSI.

1.1. Hacrosmue O61mue ycaoBHs 1O BKJIAAaM 10 BOCTPeOOBaHUS SBISIOTCS HEOTheMIIEMOM dacTbio JloroBopa
KOMILIEKCHOTO OaHKOBCKOTo oOcmykuBanus ¢usndeckux jaun B banke «KYb» (AO), onpenensior nopsaok
OTKpPBITUS U 00CITY’)KHBaHUS BKJIAJ0B 710 BocTpeboBaHus KiueHnra.
1.2. Tlognucannoe Knmenrom mpu 3axmodenuu [IKBO 3asBieHue sBisieTcss MOATBEPIKICHUEM IOJHOTO U
6e3oroBopouHoro coryacus Kimenra ¢ Hactosmumu OOLIMMY yCIOBUSME 110 BKJIaJaM 10 BOCTpeOOBaHMU.
1.3. Bcee, uro He ompeneneno OOmMMH YCIOBHSIMH TI0 BKJIaJaM 10 BocTpeboBanus, perymupyercs AKBO u
JeWCTBYIOIIUM 3aKOHO/IaTeNIbCTBOM, B TOM YHCJIE NpaBa, 0053aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Caer(-a) mo BkIany(-am) 10 BoctpeboBanus oTKpbiBaeTcs(-1oTcs) bankom Kiuenty nocie aknenra bankom
npeioxkenuss Knumenta o 3axmouennn JIKBO (B ciydae, ecnu oHM He Obuld OTKphITHI KimeHty panee Ha
OCHOBaHUU JI0r0BOpa OaHKOBCKOI0 BKJa/1a) 100 nocie nojauu B baHk cOOTBETCTBYIOLIET0 3asiBICHUS B IEPUO
neiicteus JKBO.
1.5. Cuer mo Bxiany 1o BoctpeboBanus «IleHCHOHHBIN» OTKpbIBaeTCsl KIMEHTY Ui TIepeunciIeHus: OpraHoM,
OCYILLIECTBISIONIMM II€HCHUOHHOE obecnedyeHue rpaxjaaH, neHcun Kimenta Ha 3tor Cuer mo BKJIaay 10
BOCTpeOOBaHMUS.
1.6. Cuera 1o BK;1a1aM /10 BOCTpeOOBaHUS HE MOT'YT ObITh UCII0JIb30BaHbl KITMEHTOM 17151 COBEpIIEHUS ONlepaliyid,
CBSI3aHHBIX C OCYILIECTBIECHUEM NPEANPUHUMATENBCKON AESITEIbHOCTH.
1.7. AKBO, nacrosue OO11me ycioBys 0 BKJIaZaM J10 BocTpedoBaHus U Tapudsl B COBOKYITHOCTH COCTABIISAIOT
JOTOBOp  BKJIaga 10  BocTpeOoBaHusi B poccuiickux  pyomsax/momnapax — CHIA/EBPO/¢ynTax
CTEPJIMHTOB/IIBEUHIAPCKHUX (PPAHKAX/KUTANCKUX I0AHIX, HA OCHOBAaHUH KOTOpOro KimmeHTy MoKeT OBITh OTKPBITO
HeckoJbKo CYeToB Mo BKJIaJaM JI0 BOCTPeOOBaHHUs B yKa3aHHBIX BaJlOTaxX (B KaX/IOH BalioTe OTKpHIBAeTCS
otaenbHbIN CYeT 1o BKJIay 10 BOCTPeOOBaHMUS).
1.8. IIpuxoaHble/pacXoHble ONEpalMU MO BKJIaJaM J0 BOCTpeOOBaHMS (B TOM YHCIIE OTKPHITHE/3aKpbITHE
CueToB 1O BKJIa/aM /10 BOCTpeOOBaHMsI) B HAJIMYHOM MOPsJIKE B (PyHTaX CTEpPIMHIOB, IMIBEHIIAPCKUX (ppaHKax,
KMTalCKHX I0AHSAX HE OCYILECTBISIOTCS.
1.9. Tlo Bkiamy 1o BoctpeboBanus (YCIOBUSIME KOTOPOTO PEAYCMOTPEHBI TPUXOTHBIE/PACXOIHBIE OTIEpaIiy B
HaJIMYHOM nopsake) Kinuenty Bbiaercst « QneKTpoHHas cOeperarenbHas KHUKKaY.

2. IPABWIA OCYIIECTBJIEHUA PACYETOB.

2.1. BHecenue BKJIa/1a B poccHiickux pyoisix, noywtapax CIIA u EBPO ocymiecTsisiercst Kak B HATMYHOM (4epes
kaccy banka) Tak u B Oe3HAIMYHOM Mopsijike. BHeceHue BkiIaga B pyHTaxX CTEpPJIMHIOB, IIBEHIAPCKUX (PpaHKax
U KUTANCKUX I0AHSAX OCYIIECTBIISETCS TOJIBKO B OE3HAIMYHOM NOpsAKe (IIyTeM HpPOBENCHHUS KOHBEpTAIUH
JICHEXHBIX CPEJICTB M0 Kypcy baHka Ha MOMEHT COBEpILIEHHs] COOTBETCTBYIOLIECH ONEpalnu).

2.2. Bpyraya Brimaga B poccmiickux pyomsix, mommapax CHIA um EBPO ocymectBnsercs bankom mpu
npenbspieHn KIMeHToM TOKyMEHTa, yI0CTOBEPSIOLIET0 JUYHOCTh (MM MHOTO 3aMEHSIOUIET0 JOKYMEHTa B
COOTBETCTBHUH C JIEHCTBYIOIIMM 3aKOHOJATEICTBOM) U KapThl «JIEKTpOHHAs cOeperarenbHas KHUXKKa» (IIpU
YCJIOBHH, YTO OHA BblAaHa KiMeHTY) HATMYHBIMU JCHEKHBIMH CPEICTBAMU WIIM O€3HAJIMYHBIM IIEPEUHCICHUEM
Ha Cuera Knumenrta wnu Tperpux nuil. Bblgaua Bkiaga B (yHTaxX CTEpIMHIOB, IIBEWIIAPCKUX (paHKax H
KUTaHCKHUX I0aHSX OCYIIECTBIISIETCS TOJIBKO B O€3HATMYHOM MOpsiiKe (B BaJTIOTE, OTIIMYHON OT BaTIOTHI BKJIaZa —
MyTeM TMPOBEACHUA KOHBEPTAlMU JEHEXKHBIX CpPEACTB MO Kypcy baHka Ha MOMEHT COBEpUICHHS
COOTBETCTBYIOIIECH oOIepaluy, B BaJOTe BKJIaga — Oe3HaTMUHBIM nepeuucieHrueM Ha Cuera Knmenra wim
TPETHUX JIULI).

2.3. HauncieHnue mporeHToB Ha CyMMY BKJIaJia 10 BOCTPeOOBaHUS U JOMOJHUTEIBHBIX B3HOCOB MPOU3BOIUTCS
CO JIHA, CJENYIOUIero 3a JHeM WX BHeceHus. [Ipy HauMcIeHHM NPOIEHTOB KOJWMYECTBO JHEH B Mecsle
IIPUHMMAETCS PaBHBIM KaJleHAapHOMY. B ciydae ecnu yclnoBHAMM BKJaJa HE ONPENEIIEH HMHOM MOPSAOK



HAYUCJIEHUS U BBIIUIATHI MIPOLEHTOB, IPOLEHTHl Ha CyMMY BKJIaZa 10 BOCTpeOOBaHMs HauuclsAOTCs baHkom
€KEMECAYHO B ITOCIEAHUM IEHb MecsIa U IPUUUCIISIFOTCS K OCTAaTKY BKJIaa.

2.4. bank ocymectsisieT o Pacnopspkernto Kimnenta Onepanuu ¢ IeHS)KHBIMHU CPEACTBAMU, HAXOAIITUMUCS Ha
Cyere mo Bkiamy a0 BoctpeOoBanus KimeHTa, mpenycMOTpeHHBIE JJIsi CYETOB JAHHOTO BHUA 3aKOHOM,
YCTQHOBJIEHHBIMH B COOTBETCTBUU ¢ HUM OaHKOBCKMMH IIPAaBUJIAMU U IPUMEHSAEMBIMU B OAHKOBCKOM MpaKTHKe
o0bIUasiMu JIETIOBOTO 000pOTA.

2.5. Ilo Cuery no Bkiagy 10 BocTpeOOBaHUS MPOBOAATCA ciieayromue Oneparuu:

— 3auuncieHue NOCTYNHUBIINX O€3HAIUYHBIM IIyTEM JE€HEXXHBIX CPEJCTB (B TOM 4yHCie 3apadoTHas I1aTa U
IIPUPAaBHEHHbIE K HEHl BBILIATHl, NEHCUM, CTUIEHAMM U IPOYUE IOCTYIJICHUS, HE CBSI3aHHBIE C
ocyuecTieHueM KIMEeHTOM NpeanpuHUMATeIbCKOW EsITelNbHOCTH); JIOMOJIHUTENbHBIE B3HOCH! (B
HAIMYHON 1 Oe3HanmnuHol (opme) Ha «lleHCHOHHBIIY BKJIaM 10 BOCTPEOOBAHUS MPUHUMAIOTCS TOCIIE
IIEPBOr0 INOCTYIUIEHHs IIEHCUU Ha CYET II0 9TOMY BKJIaay; IpH 3aducieHnd Ha Cuer mo BKIagy A0
BOCTpE0OOBAHMSI WMHOCTPAHHOW BaJIOThl MOYKET IMOTPEOOBATHCS IPEAOCTABICHUE JIONOJHUTEIBHBIX
JOKYMEHTOB;

— Pacxonnble omepanuu (MOJlydeHHE HAIWYHBIX JCHEKHBIX CPEACTB C IPEABSABICHUEM JIOKYMEHTA,
yIOCTOBEPSIOUIETO JHYHOCTh, U KapThl «DJEKTPOHHAsA cOeperaTenbHas KHIDKKa» B clydae, €clid ee
BbIJIa4a MpeaycMOTpeHa HacTosmuMu OOIMMH yCIOBUSMH 110 BKJIaAy A0 BOCTPEOOBaHMS, YCIOBUAMU
[Takera ycnyr);

— Cnucanne baHKOM JIEHEXHBIX CpeICTB B OECCIOpPHOM mopsiake (0e3 ITOMOIHUTENBHBIX PaCcTIOPsSHIKEHUN
KinuenTa) B cinyqasx, npexycmorpenHbix JIKBO u geiicTByronmm 3aK0HO1aTEIbCTBOM;

— Crnucanue baHkoM JeHEXHBIX CcpencTB Ha oOcHoBaHuu Pacnopspkenuit Kimenta B mopsike,
IIPELYyCMOTPEHHOM JAEUCTBYIOLIUM 3aKOHOJATEIECTBOM;

— Cnucanue baHKOM JEHEKHBIX CPE/ICTB HA OCHOBAHUU TPEOOBaHUM, MPEIbABIIEMBIX TPETHUMHU JIMIIAMU
B ciiydae noiydyeHuss bankom 3apaHee paHHoro akunenta KiumeHTa Ha oIulaty COOTBETCTBYIOIIMX
TpeOoBaHui (yKa3aHHbIE OIepaly He OCyIIecTBIsIoTca o CuetaM Ho BKJaJaM JI0 BOCTpeOOBaHUS B
MHOCTPAHHOMU BaJIOTE);

— llepruoanueckoe NepeyUCIIEHUE JIEHEKHBIX CPEJICTB, OCYLIECTBIIIEMOE IO PEKBU3UTAM M B TEUEHUE
CpoKa, YyKazaHHbIM KIHEHTOM B COOTBETCTBYIOUIEM 3asBJICHUM (yKa3aHHbIE OIEpaluu He
ocyltecTBisoTcsa o CueraM 1o BKIJIaJaM /10 BOCTpEOOBaHNs B MHOCTPAHHOW BaJIOTE);

— KonBepranus JeHEXHBIX CPEJCTB MPU OCYIIECTBICHUN PACXOHON ONEpaliy B BaJIIOTE, OTIMYHON OT
BamoThl CueTa 1o BKIJIAJy /10 BocTpeboBaHus, 1o Kypcey baHka;

— KonBepranus IeHEXHBIX CPEICTB IPU NPOBEACHUM ONEPALMU II0 3aYUCICHUIO JIEHEKHBIX CPENCTB,
MOCTYNUBIIMX B O€3HAIMYHOM MOpPSIKE, B Cllydae, €Ciau BaJlOTa 3a4MCIICHMs] OTIMYHA OT BAJIOTHI, B
KOTOpOM OTKphIT CueT mo BKJIaay 10 BocTpeOoBaHUs, MO Kypcy baHka, neHCTByIOIIeMy B MOMEHT
MIPOBEJICHUS 3aUMCIICHUS;

— Hpyrue onepanuu, npenycmoTrpennasie JIKBO u neiicTByronmm 3aKOHOJaTETHCTBOM.

2.6. [Toronnnenne Cuera no BKJIa1y 0 BOCTPEOOBAHUS BO3MOXKHO MTyTEM:

— BHECEHMsI HATMYHBIX J€HEKHBIX CPECTB Yepe3 Kacchl OTAeIeHni baHka (¢ mpeabsBiIeHUeM T0KyMEHTa,
yJIOCTOBEPSIOLIETO JJMYHOCTh U KapThl «JIEKTPOHHAs cOeperarenbHas KHUXKKay, IPU YCIOBUHU, YTO OHA
BbllaHa Kiuenry);

— Oe3HAJIMYHOI0 MEePEYUCIICHUS JEHEKHBIX CPeJICTB ¢ Ipyrux CUeToB (B TOM UKCIIE CUYETOB TPETHUX JIMIL C
y4eTOM TpeOOBaHMM JeMCTBYIOMIEr0 3aKOHO1aTENIbCTBA).

2.7. KinMeHT caMOCTOSITENIbHO pacopsiKaeTCs ICHSKHBIMU CPEICTBAMH, HaXOJIIUMuUCs Ha CueTe 1o BKIIIy 10
BocTpeOoBanus Knmenra, u cosepmaer Omnepauuu 1O BKIaaAy B COOTBETCTBUU C JIEHCTBYIOLIMM
3aKOHOAATEIbCTBOM, MHBIMU HOPMAaTUBHBIMU aKTaMH, JlOrOBOpOM KOMILJIEKCHOTO 0aHKOBCKOI'O OOCITY>KMBaHHUS.
2.8. Ilepeuncnenue neHeKHBIX cpeAcTB co Cyera nmo BKiIagy 10 BocTtpeboBanus Kinmenra, nomumo Oneparuii,
OCYHIECTBIIsIEMbIX ¢ uctonb3oBanneM Cructembl «kKYB-Direct», ocyiecTBisieTcss UCKIIIOYUTEILHO HA OCHOBAaHUU
nucbMeHHoro Pacnopspkenust Kimmenra, a pacdeTHble JOKYMEHTBI, HEOOXOUMBIE JUIS MIPOBEACHUS YKa3aHHOU
O0ankoBckoil Omepanuu, COCTaBISIOTCS M MOJNHUCHIBAIOTCS baHKOM, 3a HCKIIIOUEHUEM  CIIy4aes,
IIPEyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM. baHK COCTaBIsAEeT yKa3aHHBIA pacUeTHBIA JOKYMEHT OT
umenu Knuenra 3a muiaty cornacHo Tapudam banka, neficTByromyUM Ha JaTy COCTAaBIIEHUSI COOTBETCTBYIOIIETO
pacyeTHOro TOKyMEHTA.

2.9. PacniopsikeHust Ha IEpevrCIIeHNE JCHEeKHBIX cpeicTB co Cuera 1o BKIIATy 10 BOCTPEOOBAHUS COCTABIISIOTCS
KnmeHToMm B COOTBETCTBUU € TPEOOBAaHUSAMHU K (popMe U COAEPIKaHUIO TAKMX JOKYMEHTOB, IPEIyCMOTPEHHBIMU
NEHCTBYIOIUM 3aKOHOJIaTeIbCTBOM, HHBIMU IPAaBOBBIMH aKTaMH, HACTOSILIKUM JOrOBOPOM. JlOKyMEHTHI,



COCTaBJICHHBIE C HAPYIICHUEM YKa3aHHOT'O B HACTOSILEM ITyHKTE yCIOBHs, baHK BIIpaBe HE UCTIOIHATD U BEPHYTh
yka3zaHHoe Pacnopspkenue Knuenry.

2.10. KnmiueHT MOXXeT mpenocTaBuTh baHKy MpaBo Ha MEPUOJAMYECKOE MEPEUMCICHUE JIEHEKHBIX CPEACTB (3a
UCKJIIOYEHUEM JCHEKHBIX CPEJICTB B MHOCTPAHHOM BamioTe) co cBoux CUeToB MO BKJIAJaM JI0 BOCTpEOOBaHUSA
nyTeM nojauu B baHk cooTBeTCTBYyIOmIEro 3asBieHHs 1O (Gopme, ycTaHOBICHHOM baHkoMm, ¢ yka3aHueMm
NEPUOJIMYHOCTH, CYMMBI TEPEBOJIOB M OAHKOBCKMX M HHBIX HEOOXOAMMBIX JUIS BBIIOJIHEHUS IEepeBoJa
PEKBHU3UTOB ITOJIy4aTesl IEHEKHBIX CPEACTB.

2.11. KnueHT BBIpa)kaeT corjacue M TNopydaeT baHKy OCyIIeCTBICHHE €XKEMECSYHOTO pe3epBHPOBAHUS
JEeHeXHbIX cpelcTB Ha Cderax Mo BKJIagaM 110 BocTpeOoBaHus KimeHTa B ciyuyae 3akirodeHus ¢ bankom
KpPEIUTHOT0/00ECIeYNTETLHOTO JIOTOBOPOB B CyMMeE, HEOOXOIUMOW [UIs OCYLIECTBICHHS IUIaTeXa I10
KpEeIUTHOMY/00€CIeUnTEIbHOMY JOTOBOPaM B COOTBETCTBHM C YCJIOBUSIMH KpPEIUTHOI0/00€CIEUUTEILHOTO
JOTOBOPOB, a TaKKe B Cllydyae BO3HHUKHOBEHHUS 33J0JDKEHHOCTH IO IIaTeXam/KOMHUCCHSIM, CBS3aHHBIM C
ocymecteiaeHueM Omnepanuii o Cyeram 1o BKJIaJaM 10 BOCTpeOOBaHMsI, OKa3aHHEM OaHKOBCKHX YCIYT I10
IPYTUM JI0TOBOpaM OaHKOBCKOTO oOchyxuBaHus. [lpu ycloBHHM HaAJeKallero UCIOJHEHHUS 0053aTeNbCTB MO
KpeIUTHBIM/00€CIIEUMTENbHBIM I0TOBOPAM PE3EPBUPOBAHUE CYMM, HEOOXOIMMBIX JJIs1 OCYLECTBICHMSI IJIaTeXka
10 3TUM JIOTOBOpPaM, MOXeT ObITh OTMEHEHO KIIMeHTOM ITyTeM 1Mo/1auv MHUCbMEHHOT 0 3asiBJieHnsl baHky He MeHee
yeM 3a 30 KajeHJapHbIX THEH 10 MpearnojgaracéMon JaThl OTMEHBI.

2.12. B cnywyae mpenocraBieHuss KimeHTOM 3apaHee JaHHOTO akIenTa Ha OIIaTy baHKOM pacyeTHBIX
JOKYMEHTOB, IPEIbSIBIIAEMBIX TPETbUMU JUIIaMu K CUeTy 1o BKJIaay 10 BOCTpEOOBaHMSI B POCCUMCKUX pYyOIIsX,
Knuent coobmaer banky cBeaenust 00 3TUX TPEThUX JMIAX — HAMMEHOBAHUE IOJIydaTeNsl JEHEKHbBIX CPECTB
(B3bICKaTEJIsl), PEKBU3UTHI OCHOBHOIO JOroBopa (HOMeEp, JaTa, JHUIEBOH cYeT), MO KOTopoMmy OyayT
npousBoauThCs [lepeBoabl, U qpyrue qaHHble, HEOOXOAUMBIE JUIs ocyecTBieHus [lepeBo1oB.

2.13. JIro6s1e Onepanuu, npoBoaumble bankoMm Ha ocHoBaHuu Pacniopspkenuit Kimenra (yrnosiHOMOUEHHBIX UM
JMIL), a TaK)K€ 3auuCIICHHE JIeHEXHbIX cpeacTB Ha Cuera mo Bkiagy 10 BocTpeOoBanus Kimenrta bank
BBITIOJHAET B CPOKH, YCTAaHOBJICHHBIE NEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 33 MCKIIIOUEHHEM CIIy4aeB, KOIIa
Pacnopspxkenne Knuenta He MokeT OBITh MCTIONTHEHO baHKOM:

— oOHapyxeHue OmMOKH, MOmymeHHOH KIMeHTOM W/Wiu TpeThUM JIMIOM TNPH yKa3aHWU IIATEeKHBIX
PEKBU3UTOB;

— otka3z Kiwmenra (IlpencraBurens KiueHTa) OT MNPEAOCTABICHUS JIMOO MPEIOCTABICHHE HENOJIHOTO
KOMIUIEKTa JIOKyMEHTOB, 3allpOMICHHBIX BaHKOM B COOTBETCTBUM C TPEOOBAHHSIMH JCHCTBYIOIIETO
3aKOHOJATEIbCTBA, YCIOBUSIMHU HACTOSLIETO 10T0OBOPA;

— otcyrctBue Ha Cuerax mo BKJIaay 10 BocTpeOoBaHus KiMeHTa  JEHEXHBIX CPEICTB B CyMME,
JIOCTATOYHOM ISl o1uIaThl yeiuyr baHka o nCnojHeHUI0 COOTBETCTBYOIIEro Pacropskenus;

— HeucnonHeHue KnueHToM TpeboBaHMi JEHCTBYIONIEr0 3aKOHO1aTENbCTBA, KOTOPHIMHU PYKOBOJCTBYETCS
bank npu BemmonHenuu Pacnopsokenus Kinnenra.

bank BripaBe 3aep:kaTh UCHIOJHEHHE pacniopsbkeHns KireHnTa o coBepiiennu onepanuii no Cuetam o BKiazam
1o BocTpeboBaHus KnmeHTa BBUIY 4pe3BbIYAHBIX OOCTOSITENIBCTB, BBI3BAHHBIX JIEHCTBUEM HENPEOJOIUMON
CHJIBL, JINOO HaXOJAIIMXCS BHE KOHTPOJIS U BIUsAHUS baHka Ha BpeMs 1eHCTBUS TaKUX 00CTOSITENbCTB.

2.14. OnepanmonHoe Bpemst (0aHKOBCKHU JIeHb) Juist coBepuieHus KiimenTom omneparuii mo Cueram 1o BKJIagam
1o BocTpeboBaHus KimeHnta B oTaeneHusx baHka ycTaHaBiIMBaeTCsi B COOTBETCTBHM C IpadUMKOM pabOThI
otnenenui banka st 06cmy)kuBanus GU3NUECKUX JIULL.

3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OymMa)XHOM Hocutene, BbiaBaeMble Kimenty B coorBerctBuu ¢ 1m.3.2.6. JIKBO (B ciyuae
ucnons3zoBanuss Kmuentom OCII), 3a kaxaeplii mepuoj]; BpEeMEHHM NpPENOCTaBisioTcs OecruiatHo. B ciydae
MOBTOPHOM BBIAAYM paHee MoxydeHHOW KIIMEeHTOM BBIUCKH, a TaK)Ke MHBIX BBIMUCOK 00 onepanusx mno Cuery
0 BKJIATy /10 BOCTpeOoBaHusA yciyra oraunBaercs Kimmentom B cootBeTcTBuu ¢ Tapudamu banka.
3.2. OcHoBanmeM sl 3akpbiTss CYETOB IO BKJIAJaM JI0 BOCTpeOOBaHMS, Ha KOTOPBIE PACIpPOCTPAHICTCS
neiictue JIKBO, saBnsercs coorBeTcTBYyIOIee 3asBieHue Knnenra mubo pactopskenue JJoropopa KOMIUIEKCHOTO
0aHKOBCKOro oOOCIyXHuBaHUs 10 J000i mnpuunHe, mnpeaycmorpeHHoi JKBO wnm neiicTByromum
3akoHogaTenbcTBOM. Pactopkenue JIKBO o3HadaeT pacTopkeHHe JOroBopa BKJIaaa 10 BOCTpeOOBaHUS, COCTAB
KOTOpOro npeaycMotrpeH m.1.7. Hactosmux OOIKX YCIOBUN MO TEKYIIEMY CUETY.
3.3. B ciyuae 3auncrnenus Ha CuyeT 1mo BKJIaLy 10 BOCTpeOOBaHHUS JACHEKHBIX CPEJCTB cO cpoyHoro Bkiana
KnuenTa npu pacropeHun u/uinu npekpanieHnu /Jorosopa BkjIaaa W HaIMYUU 330/ KEHHOCTH Bknamguuka
nepell baHkoM 10 3aK/IFOUEHHBIM MEXKAy HUMU J1I0roBOpaM, baHk BrpaBse ynep:karb CyMMYy 33J0JKEHHOCTH CO



Cyera 1o BKJ1aay 0 BocTpeOOBaHUs 10 BblIauu ee KiMeHTy HaIMYHBIMM CPEeICTBAMH MJIH TIEPEUUCIICHUS 110
yKa3aHHbIM KJIMeHTOM pekBU3UTaM.



[Tpunoxxenue N23
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBLIUE YCJIOBUA ITPEJOCTABJIEHUSA N UCITOJIB30BAHUSA CUCTEMbI
JUCTAHIUMOHHOI'O BAHKOBCKOI'O OBCJHIY KUBAHMUS «KYB - DIRECT»

(nanee — «O61mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunnl, ucnonvzyemoie 6 Oowux ycnosusx ucnonvzosanus Cucmemol « KYb-Directy, nanucannule ¢ 3a21a6HOU
OYK6bl, UMerom mo dice 3Havenue, ymo u 6 J{0208ope KOMNIEKCHO20 DAHKOBCKO20 OOCTYHCUBANHUS (PUULUECKUX
auy 8 banke « KYby» (A0).
1. OBIIME ITOJIOXKEHMU .
1.1. Hacrosimue O6uue ycnoBus ucnosb3oBanusi Cucrembl «KYB-Direct» sBisiroTcsi HEOThEMIIEMOH 4aCThIO
JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO oOcimyxkuBaHus ¢puznueckux aull B banke «KYby» (AO), onpenensior
nopsiiok ucnonb3oBanus Cucremsl «KYb-Directy Kinentowm.
1.2. Tlommucannoe Kmmentom npu 3akmoueHunn JIKBO 3asBieHue sBISETCS MOATBEPKIACHUEM ITOJIHOTO H
6e3oroBopouHoro cornacusi Knuenra ¢ nacrosmumu OOmMME ycinoBusiMU ucnionb3oBanusi Cuctembl «KYb-
Direct».
1.3. Bce, uto He ompeneneno OOmmmu ycinoBusmu ucnojib3oBanus Cucremsr «KYb-Directy, perymupyercs
JKBO u neiicTByOmUM 3aKOHOAATEILCTBOM, B TOM YHCIIE MTpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh CTOPOH.
1.4. Peructpanus Knuenra B Cucreme «KYB-Directy nmpousBoaurcs mocie akienta baHkoM npeaioxeHust o
saxmoveHnn JIKBO (B cinyuae, ecnu Kiment panee He Obut 3apeructpupoBan B Cucreme «KVYbB-Directy na
ocHoBanuu CorJameHus 00 UCIoJIb30BaHUM 0aHKOBCKOM KapThl «KYbB-Directy mibo 3asBienus) 1ub0 B epuo,x
neiicreust JIKBO nocie nonaun cooTBeTCTBYOIIEro 3assiaeHus. KiimeHT, Ha nMs KoToporo B baHke OTKpBIT cyeT
C UCIOJIb30BaHNEM BaHKOBCKO# KapThl, MOKET CAMOCTOSATENIBHO 3apeructpupoBarbes B Cucreme «KYb-Direct»
B mo0oM GaHkoMaTe baHka, a TakyKe POU3BECTH OHJIAH-PErUCTpaLUIo uepe3 BeO-0paysep.
1.5. Cucrema «KVYb-Direct» ucronsizyercs KmueHToM ¢ 1eiapio opraHu3aniyl IMCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxkuBanus. Cucrtema «KYb-Direct» npenocrasnser Knuenry ciaenyromue BO3SMOXXHOCTH:
— VYnpasnenue ceoumu Cuetamu (cocraBieHue KiMeHTOM pacueTHBIX M MHBIX JOKYMeHTOB (PacnopsikeHuit)
B QJIEKTPOHHOM BHUJIE JUIs OcylecTBiIeHUs [lepeBo10B JEHEKHBIX CPEICTB);
— VYmpasnenue ceoumu Kapramu;
— VYnpasnenue numutamu o Kapram;
— 3akas Kapr;
— Tlonmyuenue crucka Onepanmii;
— IIpocmortp 6anancoB Cueros;
— Brimonnenue u mianuposanue [lepeBonoB (ruiarexeii), B TOM YUCIIE C UCTIOIb30BaHUEM 11a0JIOHOB;
— OTKpbITHE U TONIOJIHEHUE CPOUYHBIX BKJIAT0B B COOTBETCTBUH ¢ npuiioxkeHneM Ned k JIKBO;
— Tlomyuenue napopmanuu o BUAAxX, pa3mMepe U MPOLEHTHBIX CTaBKaxX M0 KPeAUTHBIM NpoaykTaM baHka;
— Briyck BuptyansHoii Kaptel (Visa Internet);
— Joctyn ko Becemy ¢ynkiuonany Cucremsl «KYb-Directy» nocpeactBom MoOUIBHOTO Tene(oHa;
— Hnsle ycayru, npenycmorpenssle JIKBO u npuinokeHusMu K HeEMy.
— MHWcnons3oBanue Cucrembl «KYb-Direct» goctynno Kinenty B muHTEpHET-TepMUHaAIaX, paclol0KEHHBIX B
oTaeneHusx banka, ocymecTBIsOMUX 00CIy)KuBaHUE (PU3MUECKUX JIULL.
1.6. IKBO, nacrosimue Oo6mue ycmosus ucrnonb3oBanus Cucremsr «KYb-Directy, TlpaBuia ncnoab3oBaHus
uHpopMarmoHHoW CHCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTO obOciyxuBanus (usndeckux mun «KYB-Directy
(mpunoxenue Nel k HactosmumMm OOmmM ycinoBusiM ucnoib3oBanust Cucrembl «KYbB-Directy), Tlpasuna
UCMOJIb30BaHUs MH(OpMaAIIMOHHONH CHCTEMBbl AUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHUS (PU3UYECKUX JIMIL
«KYB-Direct» nocpencreom mobmisHoro Tenedona («KYB-Mobiley) (mpunoxenue Ne2 k Hactosmum OOmum
ycnoBusiM ucnioib3oBanus Cucrembl «KYb-Directy) wu Tapudsl B COBOKYITHOCTH COCTABISIIOT JIOTOBOP O
MPEOCTABIIEHUN YCIYTHM JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHMBaHUS (DU3HUECKUX JIUI[ TOCPEICTBOM
Cucremsl «KYB-Directy.
1.7. Unentudukanus u Ayrentudukarms Kinuenra B cucreme «KYb-Directy npoussoaurcs barnkom B mopsiike
YCTaHOBJIEHHOM HacCTOSLIUM JI0TOBOPOM.



1.8. OcHoBanmsiMu 117151 mpuocTaHoBieHUs1 bankom yuactus Knuenra B ucnonb3oBanun Cucremsl «KYb-Directy
SIBJISIFOTCS CIEAYIOIIHNE YCIOBUS:

— HecoOmonenne Knuentom tpeboBanuii nmo ucnonbzoBanuio Cucrembl «KYb-Directy u obecrneueHuto
nH(popMalMOHHONW  0€30MacHOCTH, MPEAYCMOTPEHHBIX JCHCTBYIOUIUM  3aKOHOJATENLCTBOM U
Hactosmumu O0mumu yeinoBusimu uctosibzoBanus Cucrembl «kKYB-Direct», yenosusmu JIKBO;

— Bo3HuKHOBEHUE 33J0KEHHOCTH o oruiate yciyr banka, oxassiBaeMbix B pamkax JIKBO u npyrux
JIOTOBOPOB, 3aK/II04eHHbIX CTOpoHaMU;

— IlIpexpamenue JIKBO;

— UWnsle cnyuan, ycranosnenssie JJKBO;

— Jlpyrue ocHOBaHUs, IPEAYCMOTPEHHBIE AEUCTBYIOLIMM 3aKOHOIATEIbCTBOM.

1.9. Jlns Bo3zoOHOBieHus ucnojib3oBanus Kimuenrom Cucrembr «KYbB-Directy B ciydae KoMmpoMeTamuu
Wnentudukaropa/ Jloruna/ Ilaponst mocryna k cucreme «KYb-Directy KimeHT o00si3yercss oCyIiecTBUTH
NEHCTBUS 1O ToJydeHHI0 HOBBIX Mnentudukartopa/ Jloruna/ Ilapons moctyma k cucreme «KYb-Directy B
nopsike, ycranosiaeHHOM JIKBO u HacTosimumu O0mumMu yenoBusiMu ucronb3oBanus Crucremsr «KYb-Directy.
1.10. 3a Bemonnenue Pacnopspkennit Kimmenra, opopmnennsix mocpeactsom Cuctemsl «KYb-Direct», bank
B3UMACT IIJIaTy B COOTBETCTBUU ¢ Tapudamu.

2. YCJOBUA U TOPAJOK OBMEHA JIEKTPOHHBIMU JOKYMEHTAMM.
2.1. CTopoHBI HPU3HAIOT BCE IOpUANYECKHE NeHCTBUs, odopmisieMbie ¢ ucnonb3oBanueM Cucremsl «KYb-
Direct» B cooTBercTBHM ¢ HacTosmuMu OOmmMu ycnoBusiMu ucnonb3oBanus Cucrembl «KYB-Directy, u He
OyayT ocrapuBaTh 3aKOHHOCTh U JIEHCTBUTEIBHOCTh YKa3aHHBIX JACHCTBUIA TOJIBKO Ha TOM OCHOBaHHH, YTO OHH
COBEPILEHBI B JJIEKTPOHHOM BHJIE.
2.2. Croponsl mpusHatorT npumeHenue Cucrembl «KVYB-Direct» B cooTBercTBHHM ¢ HacTosmmMu OOmMMU
ycnoBusiMu ucnoib3oBanus Cucrembl «KYB-Directy gocrarounbiM it obecriedeHus: KOHPHICHIIMATbHOCTH,
aBTOPCTBA M IIEJIOCTHOCTH DJIEKTPOHHBIX JTOKYMEHTOB, a TaKXK€ HEBO3MOXHOCTU uX (Qanbcuduxanuu 0e3
HapymeHust HacTosmux OOmux ycinoBuii ucnonb3oBanus Cucremsr «KYB-Directy u IIpaBun ucmnonb3oBaHus
Cucrembl «kKYB-Directy.
2.3. CocraBnenne KiMEHTOM pacdeTHBIX M WMHBIX JOKYMEHTOB B COOTBETCTBMHU C HacTosmuMu OOummu
ycinoBusiMA  ucmiosib3oBanusi  Cucrembl  «KYbB-Directy He W3MeHseT COAEpXKaHUSA  YCTAHOBJICHHBIX
3aKOHOAATEIBCTBOM U IOCTUTHYTHIX IOTOBOPEHHOCTIMU Mexx 1y CTopoHamu npaB U 00si3aHHOCTeN Kinenra npu
OCYILIECTBICHIHN OE3HATMYHBIX PACUYETOB, COACP)KAHUS PACUETHBIX JTOKYMEHTOB W TPABHJI 3allOJIHEHUS HUX
PEeKBU3UTOB. PacueTHbIC M HHBIC TOKYMEHTHI, cocTaBiieHHbIe KitnenTom nmocpeacrsom Cucremsl «KYB-Directy,
MPHU3HAIOTCS WMEIOIUMH DPaBHYIO IOPUIUYECKYI0 CHUIy C JIpyrumMu (GopmamMu J0KyMeHTOB KIHeHTOB,
MOJANKUCAHHBIMU UM COOCTBEHHOPYYHO.
2.4. ABTOPCTBO M MOJUIMHHOCTH COCTaBJICHHBIX KIHEHTOM HOKyMEHTOB c ucmnojib3oBaHueM Cucrembl «KYb-
Direct» rapantupytotcst KiimeHTOM U pUHUMAIOTCS BaHKOM K MCIOTHEHUIO 0€3 JIOMOIHUTEIBHBIX MTPOBEPOK.
KnuenTt cuurtaercss uAeHTU(UUIMPOBAHHBIM, a JJIEKTPOHHBIA IOKYMEHT — mepeaaHHbiM KimeHntom, ecnmu
ANEKTPOHHBIN ToKyMeHT Kimenta copmupoBan ¢ ucrnoib3oBanueM ero Maentudukaropa / Jloruna u [laposns
nocryma k cucteme «KYB-Direct» u npunsat bBaHkoM B yCTaHOBICHHOM TOPS/IKE K UCTIOJHEHHUIO.
2.5. KitmeHT HeceT OTBETCTBEHHOCTH 32 CO/IEpPIKaHHUE JIF000T0 AIIEKTPOHHOTO JIOKYMEHTA, BBITIOJTHEHHOTO OT €T0
umenn nocpenctBoM Cuctembl  «KVYb-Direct». CTopoHBI NpH3HAIOT, 4YTO MOJAJENKAa JOKYMEHTa,
chopmupoBanHoro oT uMenn Kimenra nocpencrsom Cuctemsl «KYb-Directy, HeBo3MokHa 0€3 UCTIOJIB30BAHUS
Wnentudukartopa/ Jloruna u Ilaponst nocryna k cucreme «KYb-Direct». KinneHT HeceT OTBETCTBEHHOCTD 3a
coxpaHHOCTh cekpeTHocTH Wnentudukaropa/ Jlormna u Ilapons moctyma k cucteme «KYb-Directy mnpu
ucnons3oBanuu Cucremsr «KYb-Direct.
2.6. CropoHa, cocTaBuBIIas (ITOJyYMBINAs) pPACUCTHBIN MIIM HHOM TOKYMEHT, MTOIMTMCAHHBINA C HCITOIB30BaHHEM
Cuctemsl «KYB-Direct», 00s13aHa 00ecrieuuTh €ro XpaHeHHe B TEYCHHE CPOKOB, YCTaHOBJICHHBIX JIEHCTBYIOIINM
3aKOHO/IaTEICTBOM.
2.7. CTOpoHBI MPU3HAIOT B KA4€CTBE €IMHON IIKalbl BpeMeHu npu padbote ¢ Cucremoit «KYb-Direct» Bpems B
ropojie Maruutoropcke. KOHTpOJIBHBIM sIBIIsSIETCS BpEMSI CHCTEMHBIX YacoB allllapaTHbIX cpencTB banka.

3. PETJIAMEHT OBMEHA DJIEKTPOHHBIMU JOKYMEHTAMHA
MEXKIY BAHKOM U KJIMEHTOM.
CropoHamH ycTaHABIMBAETCS CICTYIOIINN periaMeHT oOMeHa JOKyMEHTaMU B 3JIEKTPOHHOM dopMe (nanee
— 3]1), coctaBnennbiMu tocpenctBoM Cuctemblr «kKYb-Directy:



1. Oxonuyanue npuemMa baHKOM 3JI€KTPOHHBIX TOKYMEHTOB, HAIIPABJICHHBIX KIIMEHTOM B T€UEHHE TEKYILIETO
nHs, — 214.30Mun. D/, HanpaBieHHble KinenTamu rnocie yka3aHHOTO BpEMEHH, CUNTAIOTCS IOCTYNHUBIIMMU Ha
cnenyrouuii paboduii 1eHb.

2. Bpems ucnonHenuss baHkoM pacueTHbBIX AOKyMeHTOB KilMeHTa, MPUHATBIX B COOTBETCTBUHM C II.1
HACTOSAIET0 pa3jiena — cleAyoluil pabouuil 1eHb.

3. Bpemst HanpaBnenus 3anpocoB bankom KiineHTy Ha yTOuHEHHME HENPABUIbHBIX PEKBU3UTOB U OTBETOB
Ha 3anpockl KimeHTa — He mo3/aHEe CleAyroliero padoyero AHA MOcCe TMOMYYeHHs COOTBETCTBYIOIIETO
AJEKTPOHHOTO JOKYMEHTA.
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¢pusuuecknx Jgun «KYb-Direct»

[Tpu mogxmouenuun k Cucteme «KYB-Direct» yoenurech B mpaBuiibHOCTH aapeca MaTepHeT-caiita Cuctemsl
«KYB-Directy, Tak kak MOXOXHE aapeca MOTYT HCIOJIB30BaThbCs ISl OCYLICCTBICHHS HEINPAaBOMEPHBIX
neiicTBUil. Anpec ctapToBOi cTpaHuilbl cucteMsbr: https://direct.creditural.ru/, mpoBepbTe, 4TO COEAMHEHUE
YCTaHOBJIEHO € cepBepOoM baHka HUMEHHO 110 3TUM ajpecam.
Yo6enutech, uro Bame coennaeHne nmporucxoaut B 3amuineHHoM pesxkume (SSL). [loaTBepkaeHEM CITyKUT
CHMBOJI «3aKpBITBIIi 3aMOK» B NpaBOM HWXHEM yriy Bamero Opaysepa. OOpamiaiite BHHMaHuE Ha
npenynpexaeHus o HekoppektHoctu SSL-ceptudukara cuctembl. Ecnu momobHoe mnpenynpexieHue
MOJIyYEHO, OTKAXKUTECh OT MOJB30BaHUS CUCTEMOU U coolmuTe 00 3ToM B KOHTaKT-TIeHTp.
s obecriedyeHust ABYX(pakTOpHON AyTeHTHUKALMKM [0 HE3aBUCUMBIM KaHallaM HCIIOJb3yWTe
BO3MOKHOCTh IMHAMHYECKON ayTeHTH(uKanuu npu noias3zoBannu Cucremoit «KYb-Direct» ¢ nonyuennem
OJTHOPA30BbIX MMapOJIeH I BX01a Ha MOOMIbHBIN Tenedon B Coobimenunn win Ha E-mail.
He ucnons3yiite B kauecTBe K010Bor0 ciioBa Cuctemsl «KYbB-Directy cBO¥ ke TEKCTOBBIN TICEBIOHUM.
Hcnonb3yiiTe BUpTyanbHyto kiaBuatypy s BBoga [IMH-kona B Cucreme «KYb-Directy.
B nensax coxpanenus: KoHpuIeHIHATbHOCTH [IepcoHaNbHBIX JaHHBIX U HICHTU()UKAMOHHOW HHPOPMALIUU
pexomenayertcs nonb3oBarbest Cucremoit «KYb-Directy TOIbKO CO CBOET0 KOMIIBIOTEPA.
B ciyuae ecnin nmonbzoBanue Cucremoit «KYB-Directy ocymiecTBisieTcst ¢ 4y:K0oro KOMIbIOTEpa, YCTAHOBUTE
rajlouky B MyHKTe «Yy:KOi KOMITBIOTEP» Ha CTpaHUIIE BXOJa B CUCTEMY, a [0 OKOHYAHUU CeaHca padoThI C
CUCTEMOM KOPPEKTHO BBIMJUTE U3 HEE.
HUKOMY, Bkirovast cOTpyaIHUKOB baHka, HU MpU KakuX YCIOBHSIX HE cOOOIIaiiTe KOH(UICHIMAIHHYIO
uHpopmanuto. [loMmHHUTE: HU OJMH COTPYAHUK OaHKa, HU NMPH KAKUX YCIOBHIX HE BIpaBe MOTpeOOBAaTh OT
Bac nundopmariu o Bamewm IMaposne nocryna k cucreme «KYbB-Directy wiu ITMH-kome BaHKoBCKO# KapThl.
He ucnonp3yiite GyHKIIUIO aBTO-3aIMOTHCHHS M 3aIIOMHHAHUS TIApOJICH /I CAiTOB B yCTaHOBKax Bamiero
Opay3epa. DTO IOMOXKET HE COXPaHATh JaHHbIE (TTApOJIb MMOJIH30BATENS, UMS MOJIB30BATENS U IP.) B MAMSTH
Opaysepa, 4TO B CBOIO O4epeib IPEAOTBPATUT UCIIOIH30BAHNE JAHHBIX CTOPOHHUMHU JIUIIAMHU.
OOpamaem Bamie BHMMaHue, uto npu Bxoae B Cucremy «KVYb-Direct» 3ampammBaercss cienyromas
uH(popmManus:
— Tun apropusanuu: no Mnentudukaropy/ Jloruny (ncesnonnm)/ Homepy Kaprer Knnenra;
— TIlaponb nocryna k cucreme «KYB-Direct» (cekpeTHslii kox);
— CHMBOJI CEKPETHOTO cijioBa (€ciau 3TO ciaoBO ObLI0 coobmeHno Knuenrom banky mpu perucrtpaunuu B

Cucreme «KYb-Directy);
— BPEMEHHBIH Maposb (ecau HACTpOeHa AMHAMUYECKask ayTeHTU(UKALINS).
Ecnu nmpu Bxoze B Cucremy «KVYb-Directy Bbl yBuauTe 3ampoc Ha BBOJ MHBIX NMEPCOHAIBHBIX JAaHHBIX
(manpumep, CVV Kaprser, [TMH-koxa KapTel win cpa3y HECKOJIBKHX BPEMEHHBIX KOJIOB), HE BBOAUTE ITH
nannele, Cucrema «KYb-Direct» Hukorja ux He 3anpamuBaeTr. B 3ToM ciiydae Heo0X0UMO YOeIUThCs, UTO
COCIMHEHHE YCTAaHOBJIEHO MMEHHO C cepBepoM baHka, M NpOBECTH NPOBEPKY CBOETO KOMIIBIOTEpA Ha
HaJIMYMe KOMIIBIOTEPHBIX BUPYCOB.
Ecnu Bei 3ametunu nposiBiienre HeoobraHoro nosenenust Cucremsl «KYb-Directy win kakue-To u3MeHeHus
B uHTepdeiice, mo3BoHUTE B KOHTAKT-LIEHTP U BBIACHUTE, HE CBSI3aHbI JIU TAKUE U3MEHEHUS C OOHOBIIEHHEM
BEPCHUM MPOTrpaMMHOro obecrieueHus. Eciau HeT, BO3MOXKHO, U3MEHEHUsS BbI3BaHbl PabOTON MpOrpamMmbl-
mmnuoHa. O6s3aTenbHO cpasy ke coolumTe B KOHTaKT-IIeHTp 0 JaHHOM cUTyaIuu.
He coxpansiiite nadopmarmio o Bamem Ilapone noctyma k cucreme «KYB-Direct» Ha 00X HOCHUTETSX,
BKJIIOUYasi KOMIIBIOTED.
[Ipn BO3HMKHOBEHHMH TOJO3PEHUMN, UTO KTO-THOO BianeeT mHpopmamnueit o Bamem I[lapone moctyma k
cucreme «KVYb-Direct», He06X0IUMO CAMOCTOSTETFHO CMEHUTH MapOJIib WK O0paTUThC B baHK J11s1 CMEHbI
napoJis uiu 0JIOKUPOBKH mosbs3oBareliss Cuctemsr «kKYb-Directy.
[Tocne oxonuanus pabotsl B Cucteme «KYb-Direct» ucnonbs3yiite kKHONKY «BbIxom».
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Kontpomupyiite nocemenus Cuctemsl «KYb-Directy». [IpoBepsTe naty Bamiero mociennero mocemneHus u
IP agpec, ¢ KOTOPOro OCYLIECTBISIICSA BXOJ B cucTeMy B pazzene «CepBucy» - «Hpopmanus o KIUeHTe» -
«Muadopmanus o nocnennem coequHeHun» CucreMsl «KYb-Directy.

Ecnu Bel mosmyuning 2JIeKTpOHHOE COOOIICHHE C HEM3BECTHRIM BIIOKEHUEM WJIH CO CCHUIIKOM HA HEM3BECTHBIN
Bawm pecypc, ynanute 3To cooOIieHne, He OTKPBIBasl BIIOKEHUS U HE aKTUBUPYS CCBUIKY.

Brurounte cucreMy puibTpamuu JTOKHBIX Web-y370B (aHTU(UIIMHT) B CBOEM Opaysepe; eciu Opay3ep He
MMEeT 3TOI BO3MOXKHOCTH — OOHOBUTE UJIM CMEHUTE Opays3ep.

Hcnonp3yiiTe nmepconanbHblii Opannmaysp (firewall, mexxcereBoii skpaH) Ha Bamem kommbroTepe. ITO
MIO3BOJIUT MPEIOTBPATUTh HECAHKLIMOHUPOBAHHBIM JOCTYN MO ceTd K Bamemy kommnbrorepy. [laHHas
BO3MOYKHOCTh MPHUCYTCTBYET B ONEPAIMOHHBIX crcTeMax Kommanuu Microsoft - Windows.

Hcnonp3yiiTe mporpaMMHoOe obecriedeHre (OrnepalroHHbIe CHCTEMbl, MPUIIOKEHUSI) U3 MPOBEPEHHBIX U
HaJICKHBIX UCTOYHHUKOB.

He mnonesyiitecs Cucremoit «KYb-Direct» uepe3 HMurepHer-0603peBaTesib MOOMIBHOIO YCTPOMCTBA
(Tenedona, MIaHIIETa U Mp.), HA KOTOPbIH mpuxoaaT CooOmeHus, coaepKaliine BPeMEHHbBIC TapoJId JIIs
Bxoja B cucTemy. s MOOWIBHBIX YCTPONCTB MpHUMEHsITEe crHenuanbHO pa3padboraHHoe baHkom
MIPUIIOKEHUE.

Y6enurecs, yTo Barn KOMIIbIOTep HE MOpPaKeH KaKUMH-IMO0 BUpycaMH. Y CTaHOBHUTE Ha CBOM KOMITBIOTEP
AHTHUBUPYCHOE MPOTPaAMMHOE OOECTCUECHUE U PETYISPHO MPOW3BOAUTE €ro OOHOBJICHHE U OOHOBIICHHE
IPYTUX HCIHOJIb3yeMbIX Bamu mOporpaMMHBIX MPOAYKTOB (OMEPAMOHHOW CHCTEMBbl M MPHUKIAIHBIX
MporpamMm), 3TO MOXKET 3alUTUTh Bac OT MPOHUKHOBEHHS BPEIOHOCHOTO MPOrPAMMHOTO 00ECIIeYeHUSI.
Ecnu y Bac ectb momo3spenue o HecaHkunoHupoBaHHoM Bxojzie B Cucremy «KVYb-Directy, moxanyiicra,
HeMeJIeHHO cooOmmTe 00 3ToM B KOHTaKT-TIeHTp 10 KpyriocyrouHoMy tenedony +7 (3519) 24-89-09.



Mpuioxenne Ne2

K O01mM yc10BHSIM IPEAOCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIIHOHHOT O

0ankoBckoro oocay:xuBanusi «KYB-Direct»

KPEAHT YPAJI BAHK

FrPYNMNA FTABNPOMBAHKA

I[IpaBuia ucnojb30BaHust HHPOPMAIMOHHON CHCTEMBbI JUCTAHIIHOHHOI0 0AHKOBCKOI0 00C/IYKMBAHUSA
¢usuuecknx Jun «KYB-Direct» nocpeacrsom moouianHoro tejedona («KKYB-Mobiley)

1. [Tonb3oBaTenu CUCTEMBI TUCTAHIIMOHHOTO OaHkKoBCckoro oOcmyxuBaHus «KYb-Direct», MOryT momy4utb
JOCTYI KO BceMy (DYHKIIMOHATY CUCTEMBI Uuepe3 MOOMIbHEIN TenedoH mocpeactBoM cuctembl «KYB-Mobiley.
Cucrema «KYB-Mobile» cocTout n3 MOOMIBHOTO MPUIIOKEHHUS, YCTAHABIMBAEMOTO Ha Tele(dOH, U CEPBEPHOTO
MPUITIOKEHHUS.

2. HUcnonw3oBanue cepBuca «KYb-Mobile» BO3MOXHO TONBKO C MPHUMEHEHHEM MOOWJIBHBIX Telie(hOHOB,
cMapTHOHOB WJIM KOMMYHHKATOpOB Ha 0a3e Android, i0S wimm nognepxuBarommx texHojgoruro JAVA MIDP
2.0 c nactpoeHHbIM BbIx00M B MHTEpHET MO KaHamy GPRS.

3. Hns momkmouenust k «KYB-Mobile» Bam HeoOxommmo ycraHoBuTh Ha Bam MoOWimbHBIN TenedoH
npunoxenne «KYb-Mobile». VYcranoBka mporpammHoro oOecrnedeHus mnpousBoautcs — Kimenrom
camocrosTensHo. [Ipunoxenue «KYb-Mobile» Haxoautcs B cBOOOTHOM JOCTYyIIE Ha!

— Google Play (/I Android);

— App Store ([ 10S);

— caifre banka (a1 JAVA u Android) ¢ mocnenyroie nepeaayeil ero ¢ KOMIboTepa Ha TeaedoH Mo
kabenro wim yepe3 Bluetooth;

- caiite baHka Juisl yCTAaHOBKH HENOCPEICTBEHHO HA Tee(OH IMyTeM BBOJIa B IPECHYIO CTPOKY Opay3epa
CCBUIKU:

a) http://www.creditural.ru/wap/TWM-Banking.jad  wmu  http://www.creditural.ru/wap/TWM-
Banking.jar (Ins JAVA),

b) http://www.creditural.ru/wap/TWM-Banking.apk (Ins Android, mpu sToM B HacTpoikax
MOOWJIBHOTO YCTPOICTBa HEOOXOIMMO YCTAaHOBUTH pa3pelleHue Ha 3arpy3Ky NPHIOKEHUH u3
HEW3BECTHBIX UCTOYHUKOB «He U3 Android-Markety).

4. Tlepen wnauamom wucnonb3oBanus «KYb-Mobile» pexomenayercs 03HaAKOMUTBCA C PYKOBOJCTBOM
noJik30Bartes Ha ounmansHoM caiite banka B cetn MHTepHET 1o agpecy Www.creditural.ru.

5. B ciiyuae mpo6iem ¢ 3arpy3koif mim ncrnosib3oanuem npuioxenus «KYb-Mobile» HeoOxoaumo oOpaTuThes
B KoHTakT-11eHTp 110 KpyriocyrounoMy tenedony +7 (3519) 24-89-09.

6. B cirygae eciu Bel icnionb3yeTe JMHAMHYECKYIO ayTeHTH(PHUKAIUIO Tipu BXoje B cucteMmy «KYbB-Directy, Bam
Heo0xoauMo HacTpouTs npuioxkenne «KYb-Mobile» na npuem SMS-cooOmiennii. Hactpoiika npou3BoanuTcs B
MyHKTEe OCHOBHOTO MeHI0 «Hactpoitkn», «SMS» myrem ycranoBku ¢iara «IIpuem cooOmienuit». [Ipu stom
ajzipec coeAMHEeHUs 3aaaercs sms://:16111.

7. TlpaBuna HCHOJB30BaHUS HMH(OPMAIIMOHHONW CHUCTEMbI JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHUS
busnueckux aun «KYb-Directy (mpunoxxenne Nel k OOmUM yCIOBHSIM TPEAOCTABICHHUS W HCIIOIb30BAHMS
Cucrembl TUCTAaHIIMOHHOTO OaHKOBCKOTO oOcy)kuBanust «KYb-Direct») 00s13aTenbHbI 1719 COOTIOACHUS TaKKe
npu padore B «KYb-Mobile». JlonogHUTENBHO Cle1yeT COOII0IaTh CIEeAYIONIe PEKOMEHIALNH:

— Ilpu yrpate MOOMIIBHOTO YCTpOWCTBA, HA KOTOpOoM ycTaHoBlieHO npuiiokenue «KYb-Mobile», cpouno
oOpaTtuTech K orneparopy cBsizu JuIst 6mokupoBku SIM-kapThl, a Taxke Tu4HO 00paTtuThes B bank (mpu
HEBO3MOXXHOCTH JTMYHOTO oOpameHus — B Konrakr-nieHTp banka mo kpyriocyrounomy tenedony +7
(3519) 24-89-09) ¢ cCOOTBETCTBYIOLIMM 3asBlIeHHEM B mopsake, npeaycmorperHom JIKBO. o
noiydeHnss baHKOM yka3zaHHOTO 3asBJICHHs BBl HeceTe JIMYHYIO OTBETCTBEHHOCTH 3a BCE OIEPAINH,
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npoBesieHHble o0 Cyeram ¢ ucnosnb30BaHUueM Bariero MoOMIIBHOTO yCTpOMCTBA MOCPENCTBOM CEpBHCA
«KYB-Mobiley, Cucrembr «kKYb-Direct», B ToM uncie coBepiieHHbIC TPETbUMHU JIHIIAMH;

— Ilpu cmene Homepa TenedoHa, K KoTopomy mnoakiaroueHo mnpuioxkenne «KYB-Mobiley,
He3aMeJUIMTENbHO oOpaTuTech B BaHK ¢ 3asBieHHMEM 00 OTKIIOYEHHUH YCIYyTd OT CTaporo Homepa
TeneoHa U MOAKIIOYCHUHN €€ Ha HOBBI HOMED;

— Ilpu BHe3amHoMm mnpekpamennu padotrsl SIM-kapTbl cpouHO oOpaTuTech K OIEpaTropy CBs3U 3a
YTOYHEHHEM IIPUUUH — B OTHOLIEHUH Bac BO3MOKHO IIPOBEJEHNE MOIIEHHUYECKUX JEUCTBUM TPETBUMHU
JULAMU;

— He ocrapnsiite MoOuIbHOE YCTPOHCTBO 0€3 MPHCMOTpa, YTOOBI MCKIIOYUTH HECAHKIIMOHHUPOBAHHOE
ucnonb3zoBanue npuioxenus «KYb-Mobiley;

— CBOEBpPEMEHHO YCTAHABJIMBAWUTE JIOCTYIHbIE OOHOBIIEHUS OMNEPAIMOHHOW CHCTEMBI, aHTUBHUPYCHOTO
IIPOrpaMMHOTI0 00ecreueHUs] MOOMIIBHOIO YCTPOMCTBA U MPUIIOKEHUH;

— He ycranaBnuBaiite Ha MOOMIIBHOE YCTPONCTBO HEJIUIIEH3MOHHbIE ONIEPAllMOHHbBIE CUCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alllUTHBIE MEXaHU3MBbl, 3AJ0KEHHBIE MPOM3BOIUTENEM MOOMIBHON IUIATQOPMBI, B
pe3yabTaTe uYero MOOWJIBHOE YCTPOMCTBO CTAHOBHUTCA YA3BUMBIM K 33apaK€HHIO BHPYCHBIMHU
IIporpaMMaMu;

— He nepexoaure mo cchUIKaM M HE YCTaHABIMBAWTE NMPUIOKEHUs/OOHOBIEHMS, npuiienmme B SMS-
coobuieHnH, PUsh-yBeoMIeHUH WITH 10 3JIEKTPOHHOI MOYTe, B TOM YKCIIE OT UMeHH baHka;

— VYcraHoBuTe Ha MOOMJIBHOM YCTPOMCTBE MapoJb JUIsl JOCTYIA K YCTPOUCTBY;

— KoppexkTHo 3aBepiaiite paboTy ¢ MOOMIBHBIM IPUIIOKEHUEM C UCIIOJIb30BAaHUEM 3aJI0KEHHBIX JUIsL 3TOTO
BO3MO’KHOCTEH ITporpaMmMHOTro odecrieueHus (KHomnka «Bbixom»).

8. baHk He HeceT OTBETCTBEHHOCTH B cllydae, eciii HHGOpMaIus, repeiaBaeMas py KCIIOIh30BaHUH CEpPBUCA
«KYBb-Mobile», B Tom uucne o Cuerax, Kaprax, CpeacrBax AoCTyma, CTaHET M3BECTHOW HHBIM JIMIAM B
pe3ysibTaTe MPOCTYIIMBAHUS WM TIepexBaTa KaHaia CBS3H BO BPEMs €r0 HCIIOJIb30BAHHUS, a TAK)KE B CIIydaec
HEI00POCOBECTHOTO BBIMTOMHEHHS KITMEHTOM YCIIOBHI XpaHEHUS U HCITOJIb30BaHHUS MOOMIIBHOT'O YCTPOWCTBA, HA
KOoTOpoM ycTaHoBJeH cepBuc «KYb-Mobiley.

9. YcranoBuB cepuc «KYb-Mobile» Ha cBoe MOOWIBHOE ycTpoicTBO, KiHMeHT cormiamiaercs Ha mepemady
pacnopspKeHHi /iy nHOpMaIuy o KaHallaM Mepeiayl COOOIIEeHNH, 0CO3HaBAasl, YTO TAKUE KaHAIIBI [Iepelaun
nH(pOpMaLIUU HE BCEra SIBJIAIOTCS O€30MacHbIMH, U COIJIAIIAETCS HECTU BCE PUCKH, CBSI3aHHBIE C BO3MOKHBIM
HapylIeHHeM KOH(MUISHIINATIbHOCTH, BO3HUKAIOIIME BCIEICTBUE HCIOIB30BAHHUS TAaKMX KaHAJIOB MeEperadyu
nH(pOpMaLINH.

10. Kiument BmpaBe B 000 MOMEHT OTKa3aThCS OT YCIYTr, MPEIOCTABISIEMBIX C HWCIOJIb30BAHUEM
CepBuca/uzmenuts Homep MmobmiibHOTO TenedoHa, moaas B baHk cOOTBETCTBYIOIIEE 3asBICHHE.



[Tpunoxxenue Ne4
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIUE YCJIIOBUA OTKPBITUSA CPOUYHBIX BKJIA/IOB
YEPE3 KAHAJIbI YJAJIEHHOI'O JOCTYIIA

(nanee — «O01MeE YCJIOBHS OTKPBITHS CPOYHBIX BKJIAI0BY)

Tepmun « Cuemy npu ucnonvzosanuu e2o 8 OOWUX YCI08UAX OMKPIMUL CPOUHBIX BKIAO08 He 8KAI0YAem & ceDsl
Cuem no sxnady. Uuvie mepmunvl, ucnonvzyemoie 8 QOOWuUX yCio8usx OMKpbIMusi CPOUHbIX 6KIA008, HANUCAHHBLE
C 3aenagnotl 6yK8vl, UMeIom mo e 3HaveHue, 4mo u 8 J[02060pe KOMHIEKCHO20 DAHKOBCKO20 OOCIYHCUBANHUS
duzuueckux auy 6 banke « KYby (A0).

1. OBIIME ITOJIOXKEHMU .

1.1. Hacrosmme OOmme yclioBHsI OTKPBITUSI CPOYHBIX BKJIAJIOB SIBISIFOTCA HEOTheMJIEMOW dacThio JloroBopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHus ¢uszmueckux aull B banke «KYb» (AO), onpeaensoT mopsaok
otkpbiTusi Kitmenrom cpounbix Briagos mocpencrBom Cuctembr «KYb-Directy.
1.2. Tloanucannoe npu 3axmouenuu [IKBbO Kiuentom 3asBieHue sBIsSeTCS NOATBEPHKIAECHUEM IOJHOTO U
6e3oroBopouHoro cornacus Kimenra ¢ Hactosumvu OOIMMH YCTIOBUSMHU OTKPBITHS CPOYHBIX BKJIA/IOB.
1.3. Bcee, uro He ompeneneno OOLIMMM YCIOBUSMHM OTKPBITHS CPOUYHBIX BKJIaa0B, perymupyercs HKBO u
JEMCTBYIOLMM 3aKOHO/1aTENbCTBOM, B TOM YHCJIE MPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. IKBO, nacrosume OOume ycaoBHUs OTKPBITUS CPOYHBIX BKJIAIOB, YCIOBHS BKJIaI0B U PacnopsikeHue
Knmnenra banky 00 oTkpeiTun Bkinama um mepednciieHHMH JEHEXHBIX CPeACTB BO BKianm B COBOKYIHOCTH
cocTaBiAloT JoroBop BKIaga, OTKPHITOro yepe3 Kananbl yJaJeHHOTO 10CTyIa.
1.5. Unentudukanus ximenta B Cucreme «KVYB-Direct» u moarBepikaeHne aBTOPCTBA W IMOJJIMHHOCTH
Pacniopsbxenust, cocraBnenHoro Kirenrom B aiektponHO# (opme nocpenctBom Cuctemsl «KVbB-Directy, na
OCHOBaHMU KOTOpOro bank oTkpeiBaeT KnmueHTy CpoUYHBIi BKIaA, IPOU3BOAUTCS baHKOM B TOPSAKE, ONIMCAHHOM
B O0mmux ycnoBusx ucnonb3oBanus Cucremsr «KYB-Directy.
1.6. BO3MOXXHOCTh Y/aJ€HHOTO OTKPBITUSl CPOUHBIX BKJIAJIOB IpenocTaBisercs KimeHTy mocie 3akitodeHus
JKBO/perucrpaiuu B Cucreme «KYb-Directy.
1.7. bank npuHuMaet ot KineHTa geHexxHble cpesictBa B pyossix PD u 00s13yercs Bo3BpaTuTh eMy cymmy Bkiaia
U BBIIUIATUTh MPOLEHTH HAa YCJIOBUAX U B MOPSAAKE, MPEIYyCMOTPEHHBIX HAcToAMUMHU OOLIUMMHU YCIOBHUSIMU
OTKPBITUS CPOYHBIX BKJIA/I0B M BbIOpaHHBIMU KirieHTOM Y coBUsMHU BKJIaa.
1.8. OcHoBanmeM npekpameHus aeicTBus JloroBopa BKiIaaa sBISIOTCS:

— HcTeueHue cpoka Bkiana, Ha KOTOPBIN OH OBbLIT OTKPHIT;

— pacropxenue JIKBO;

— 3asgBieHHEe Bkiagunmka Ha IOCpOYHOE pacropxkeHue JloroBopa BkiIajga, MOJAHHOE NPH JIMYHOW sIBKE

Bxnaguuka B bank B muceMeHHOM popme;
— Jpyrue o0CTOATENbCTBA, IPEAYCMOTPEHHBIE JEHCTBYIONIUM 3aKOHOIaTEIbCTBOM.

2. YCJIOBUSA OTKPBITHUA BKIIAJIA ITIOCPEACTBOM CUCTEMBI «KYB - DIRECT».
2.1. octryn KnueHTa K OTKPBITHIO CPOYHBIX BKJIaa0B mnocpenctBoM Cuctemsl «KVYb-Direct» craHoBuTCs
aKTUBHBIM 711 KiTneHTa He mo31Hee ONepaliioHHOTO JTHSA, CIISAYIONIEero 3a qHeM 3akitouenus Croponamu JJKBO
w/unu peructpaimu bankom Knnenra B Cucreme «KYB-Directy.
2.2. Pacuernple Omnepanmm co Cuera KimeHTa B pamkax TpOIEAypbl OTKPBITHS cpoyHOro Bkiaga
OCYILECTBIAOTCS IpU Hannuuy Ha Cuete KineHTa 1eHEXHBIX CPENCTB B CYMME, 1IOCTATOYHOM /JIs1 UCIIOTHEHHUS
Pacniopstxenuss Kimenta. Ilpu odopmnenun cpounoro Bxmama mnocpenctBom Cuctemsl «KVYbB-Direct»
npenocrasienue Osepapadra no Cuery Knnenra He nomyckaercs, To ectb kpenutoBanue Cuera Knuenra ams
ocyiectBiaeHus: Onepanuu OTKPBITHS U TIOMOJIHEHUsI cpoyHoro Bxitana bankom He mpousBouTCs.
2.3. C ucnonp3oBanueM Cucremsl «KYb-Directy» MOkeT ObITh OTKPBITO HUYEM HE OTPaHUYEHHOE (KPOME CYMMBI
JICHEeKHBIX CpeAcTB, Haxoaamuxcsa Ha Cuetax Knnenra) konruectBo cpounbix Briianos. [pu aTom gomyckaercs
OJTHOBPEMEHHOE JielicTBUE IBYX U Oojiee JIoroBOpoB BKIaJa.
2.4. Ha MmoMeHT OTKpBITHSI cpouHoro Brirama mocpenctBom Cuctemsr «KYB-Directy KimeHT camocTosiTensHO
3HAKOMHUTCS C AEUCTBYIOLUIMMH B baHke BUIaMH, YCIOBUSMH, POLIEHTHBIMY CTaBKaMU 110 CPOUHBIM Bkiagam.



VYkazannas undopmaius pasmeniaercs bankom Ha HHGOPMAIIMOHHBIX CTEHJaX B oT/eleHUsX baHka, Ha caiiTe
banka B cern MuTepHer no agpecy Www.creditural.ru, B Cucreme «KYB-Directy.

2.5. Kimuent noareepxaaer Pacopsikenue BBogom Mnentudukaropa u [laposns qocryna npu Bxoze B Cuctemy
«KYB-Directy. Ilocne moarBepxxknenus Kmuentom Omnepanuy OTKpPBITHS CPOYHOTO BKJIAJa IOCPEICTBOM
Cucrembl «KVYb-Directy ormMeHna ykazanHou Omnepanuu HeBO3MOXKHA. B cimydae HemomydeHus ot Kiumenra
aKienTa ycioBuil cpouHoro Bxmanma, mpemnokenHsix Cucremoinn «KYb-Directy, niam oTkase oT akuenTa
MIpeIJIOKEHHBIX YCIOBHM, cpouHblii Bkian He sBisercs oTkpbIThiM Kimentom u odopmiennsiM bankom B
nonb3y Knuenra.

2.6. 3auncnenue Ha Cuer Mo BKJIaAy JAeHEXHbIX cpencTB Knuenta, cnucanue co Cuera KnueHTa neHexHbIX
cpenctB mo ero Pacnopsukenuro, chopmupoBanHoMy mocpenctsom Cucremsl «KYB-Directy, ocymmecTBisieTcs
bankom He mo3Hee HA, ciieayromiero 3a queM BoinosiHeHus Oneparuu B Cucteme «KYb-Directy, mpu ycnosuun
ee noATBepxAcHUs KilneHTOM 1 aBTOpU3aluK IPOLECCUHTOBBIM LIEHTPOM.

2.7. YcnoBus BKIanoB, ohopmiieHHBIX nocpeactBom Cucremsl «KYb-Directy, oroBapuBatorcs JloroBopom
BKiIaga. Tumoskie ycinoBus J{oroBopoB BkIana pasmemaiorcs bankoMm Ha odunmanbHOM caiite banka B cetn
Hutepuer mo agpecy Www.creditural.ru, a Taxxe B Cucreme «KYB-Direct» 1mo pe3ynbraTy HOATBEPXKICHUSI
Knuentom Onepanuu oTkpbITHs cpoyHoro Bkinana. Ilepeuncienune KiuneHntoM neHexHbIX cpeacts co Cuera
KnuenTa Bo Brutag siBnsieTcs moyiHbIM U 6€30roBopouHbIM cornnacueM Knuenra ¢ ycnosusmu JloroBopa Bxiana.
2.8. Ha ocnoBanmu Pacniopspokenust Kiimenra bank oTkpbsiBaeT Ha ero umsi CueT 1o BKJIAIy M 3a4UCIISET Ha 3TOT
Cuer mepeuyuciaeHHbIE JEHEXHbIE CpeACTBa. J(eHEeKHbIe CPEICTBA CUMTAIOTCA IMOCTYNHUBIIMMH BO Bxkiaa B
onepanroHHbIN 1eHb odopmiieHust Pacniopsikenuss Kiumenrtom ¢ ydyerom mosoxxenuid 1.1 pasgena 3. OOmux
ycaoBuit ucnosb3oBanus Cucremsl «KYb-Directy.

2.9. Teuenue cpoka Bkiiajga HaumHaeTCs CO JHS, CISAYIONICTO 3a THEM 3a4HCIICHUS ICHEKHBIX cpencTB Ha Cuer
10 BKJIAJy.

3. HOPAAOK PACYHETOB.
3.1. Beynaua Bknana ocyectsiisiercst baHkoM myTeM O€3HaIMYHOIO NEepeUUCIICHUs JeHEXKHbIX cpeicTB Ha Cuer
KinuenTa, ¢ koToporo 3t cpeacTsa Oblu nepeurciieHbl KiimeHToM rnpu oTKpeITHN cpouyHoro Briaza.
3.2. Hauucnenue npoueHTOB Ha cyMMy Bkiana, mpou3BOAMTCSA CO JHs, CIEAYIOLIETo 3a JHEM 3a4MCICHMS
JNEeHEeXHbIX cpeacTB Ha Cuer mo BkiIaay. B cioyuae coBepieHUs JONOJHUTENIBHOTO B3HOCA, HAYMCIEHHE
IIPOLIEHTOB Ha CyMMY JOIOJHHUTEIBHOTO B3HOCA IPOU3BOAUTCS CO JHS, CIEAYIOLIETO 3a JTHEM 3a4UCIICHHUS
CYMMBI JIONIOJTHUTENBHOTO B3HOCAa Ha CueT Mo BKIIaAdy.
3.3. Ilpu ncunciaeHnu NpoueHToB 1o Brilaay KoauuecTBo HEH B Mecsle IPUHUMAETCS PaBHBIM KaJleHAApHOMY.
3.4. [IpouenTsl Ha Bkiaz, a Takke Ha JOMOJHUTEIBHBIN B3HOC BO BKiaj, HauncnstoTcs baHkoM exxeMecsqHo, B
MOCJICAHUM KaJIeHJapHbIil I€Hb MECALa, U BhIIUIauuBatoTCsl KimeHTy o oKoHYaHuM cpoka aenctsus JJorosopa
BKJIaJ]la B MOPAJIKE, YCTAHOBJICHHOM HacTOSIIIMMU OOIMIMMU YCIOBUSMHU OTKPBITUS CPOUYHBIX BKJIAJOB, €CIH
VY ca0BUsAMHU BKJIAJ0B HE NIPEAYCMOTPEH MHOM MOPSAA0K HAYMCIICHUS U BBIIIJIATHI IPOLICHTOB.
3.5. B ciygae pactopkenus JloroBopa Bkiaga bank ocymecTsisier Beigady Kinuenty Bcelr cymmbl Britaga u
HAaYUCJIICHHBIX K JTOMY MOMEHTY IPOLICHTOB B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM M
VYcnoBusiMH BKJIAa/10B.
3.6. B ciyuae ecnu KnueHT He BocTpeOoBan BKIIAJA 10 MCTEYEHUM cpoka JeictBus JloroBopa Bkiajga (B TOM
quciie, €clii JaTa OKOHYaHMsI CpOKa JoroBopa Ipululack Ha HepaOoumii JeHb baHka), cymma BKiaga c
IPUYUCICHHBIMU TpoleHTaMu mnepeuncisercs bankom Ha Cuer KimmeHta, ¢ KOTOpOro 3Tu cpeiacTBa ObLIH
nepeuucienbl KimeHToM mpu OTKpeITUH CcpodHoro Bkiana, B mepBblii paOounii neHb banka mocie aatbl
UCTEUeHHs cpoka JoroBopa. B cimyuae ecnu KimeHT He BocTpeOoBan BKJIAJ MO MCTEUEHUH CPOKa JIEHCTBUA
JloroBopa BKJ1a/1a ¥ 1aTa OKOHYaHMUS CPOKA HACTOSIIETO JI0r0BOpa MPHUIILIACH HA ITOCIEIHUM KaJICHIapHBIN 1eHb
Mecs1a, CyMMa BKJIaJia ¢ IPUUMCIIEHHBIMY IPOLIEHTaMH nepeuncisercs bankom Ha Cuer Knmenra, ¢ koroporo
9TH CpelcTBa ObLIM mNepeyucieHbl KIueHTOM Npu OTKpBITUM CpodYHOro Bkiana, B JaTy OKOHYAaHMS CpOKa
JI0TOBOpA. 3a JTHU XpaHEHUs CPEJICTB BO BKIIAJE MOCIIe OKOHYAHMsI CPOKa JOroBOpa U 10 JHs nepeodopMieHus,
baHk HauMcnseT mpoueHThl U3 pacyeTa CTaBoK Mo Tekymum cyeram (06e3 ydera CTaBOK IO TEKYIIMM
«IleHcHOHHBIMY» cueTam).
3.7. B ciyuae eciim KimmeHT He BocTpeboBan Bkiaa, yCIIoBUSIME KOTOPOTO MPETYCMOTPEHA €ro MPOJIOHT AN,
[0 UCTEYEHUHU CpOKa JEHUCTBUS (OCHOBHOTO HJIM MpPOJIOHTMpoBaHHOro) JloroBopa Bkiaaa, Bkman cumraercs
MIPUHATHIM BHOBb Ha TOT K€ CPOK, HAa YCJIOBHSX M IOJ MPOLIEHTHYIO CTaBKY, KOTOpBIE JEHCTBYIOT B baHke 1o
JaHHOMY BHIY BKJaJa B JIaTy OKOHYaHMs IPEABIIYILETo CpoKa BKJIajga, ¢ npumeHeHueM Tapugor banka mo
orneparysaM (U3NUECKUX JIULI, JSHCTBYIOIIMX B YKa3aHHYIO JaTy. B ciyyae eciay Ha MOMEHT OKOHYaHHUSI CpOKa
neiicTBUsl (OCHOBHOI'O MJIM MPOJIOHIMPOBAHHOT0) JloroBopa BKiaia mpreM BKJIAZ0B JAaHHOTO BUJa MpeKpalleH
n Knuent He BocTpeOoBasl BKJIaa B JaTy OKOHYAHHUS CpOKa JEHCTBHSI (OCHOBHOTO WJIM MPOJIOHTUPOBAHHOIO)
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JloroBopa Bkiaga, cymMa Bxknaga ¢ HauyuciaeHHbIMU mOpoleHTamu nepeuunciserca bankom Ha Cuet Knnenra,
C KOTOPOTO 3TH Cpe/icTBa OblTN mepeunciieHbl KMeHToM npu OTKphITHH cpodHoro Bximana, B mepBbIid pabounii
nenb baHka mocne AaThl MCTEYEHMs CpoKa JOroBopa JuMb0 B JaTy MCTEUEHHS CpoKa JOTroBOpa, €CIH 3Ta JaTa
MPUIIACH HA MOCIEAHUN KaJleHJapHbIM JeHb Mecsia. 3a THU XPaHEHUs CPEJICTB BO BKJIAJE MOCIIE OKOHYAHUS
CpOKa JIoroBopa U 110 AHs nepeodopMiieHusi, baHk HAuMCIIsIeT MPOIIEHTHI U3 pacdyeTa CTaBOK Mo TekyluM cuetam
(6e3 yuera ctaBOK 10 TeKymUM «IIeHCHOHHBIM» cueTam).

3.8. B ciyuae gocpounoro BoctpeboBanus Knuenrom cymmbl Bkiaga npouentsl no Briiany Hauucnsioores u
BBIIIAYUBAKOTCA U3 pacycCTa IMPOLCHTOB 110 BKJIaJaM «I[O BOCTpe6OBaHI/I$I>>, HGﬁCTBymHIHM B banke Ha MOMEHT
BOoCTpeOoBaHus cymMmMbl Bkitana, eciu Y cioBUsIMH BKJIaI0B HE MPEAYCMOTPEHO UHOE.

3.9. B ciyuae pacTtopikeHHsI W/WIM TpekpanieHus JloroBopa BKiIana Mpu HaIWMYUU 3aA0bKeHHOCTH KimeHnrta
nepen bankoM 1Mo 3aKII0YEHHBIM MEXAY HUMHU IoToBOopaM, baHk BIipaBe yaepkaTtb cyMMy 3aJ10JKEHHOCTHU U3
CYMMBI BKJIaaa mocie ee nepeuncieHuss Ha Cuer KnmeHTa, ¢ KOTOPOro 3TH cpencTBa ObUTM IEpPEUHCIICHBI
Knuentom npu oTkpbiTHH cpouHoro Bknana, 10 Beinaun ee Knuenty co Cuera HaTU4YHBIMU CPEACTBAMU WIIH
nepeuuncienus co Cuera mo ykazaHHbIM KITHEHTOM peKBU3UTaM.



[Ipunoxenue Ne5
K JloroBopy KOMIUIEKCHOTO 0aHKOBCKOTO OOCTYKUBAHUS
¢busnveckux i B banke «kKYb» (AO)

OBLIUE YCJIOBUSA ITIPEJOCTABJIEHUSA U UCITOJIB30BAHUSA
NHOOPMAINMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6mme ycaoBus ucnosinb3oBanus cepsuca «kKYb-Infoy)
Tepmunsl, ucnonvzyemvle 6 Qowux yciosusax ucnonvzosanus cepsuca « KYb-Info», nanucannvle ¢ 3aenagnotl
OYK6bl, UMerom mo dice 3HayeHue, ymo u 8 JJo2coeope KOMNIEKCHO20 DAHKOBCKO20 OOCIYHCUBAHUA PUSUUECKUX
auy 6 banke «KYBby» (40).
1. OBIIME ITOJIOXKEHMUSI.
1.1. Hacrosmme OOmwe ycioBus ucmonb3oBanus cepBuca «KYbB-Infoy sBisiorcs HeoTheMiieMoO#l 4acThbio
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO obOciyxuBanus ¢pusndeckux nuil B banke «KYb» (AO), onpenenstor
MOPAIOK MCHOJIb30BaHus KineHToM MH(GOPMalMOHHOTO CepBHCa, MpeaocTaBiseMoro baHnkoM mocpencTBoM
Hanpasienus Kinuenty CooOmeHuii.
1.2. lMognucannoe Kmmentom npu 3akimtouenun JIKBO 3asBnenue sBiseTcs MOATBEP)KICHUEM IIOJHOTO H
6e3oroBopouHoro coryacus Kmuenta ¢ Hacrosmumu OOMmIMMHU YCIOBUSMH HCIoNb30Banus cepsuca «KYb-
Infoy.
1.3. Bee, uto He onpeaencao OOmmMu yciaoBusaMu ucrosb3oBanus cepsrca «KYbB-Infoy, perymupyercst IKBO
U ICWCTBYIOIINM 3aKOHOJATEIbCTBOM, B TOM UHMCJIE MPpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. bank HaunHaeT GopmupoBanue u otnpaBky Coobmenuii Knmuenty nocne akuenta bankom mpemioxeHus
Kinenra o 3akmouenuun JIKBO. B cnyuae eciiu KnmueHT panee ucnosib3oBai JaHHYIO YCIIYTY B pAMKax OTAEIBHO
3aKJIFOYEHHOTr0 corjamieHus, ¢ MomeHnTta 3axmouenus JAKbO ycnyra npenocrasnsercsa KnueHty Ha yciioBusx,
npeaycMmotpenHsix JIKBO. B cnyudae ecnu npu 3akmrouenun [IKBO KiueHT oTkazancs OT MCHOJIb30BaHUS
yCIyrH IHOO yciayra He BKIIIOYeHa B cocTaB BhiOpaHHOTO [lakera ycnyr, KilmeHT MOXeT OJKIIOUUTh YCIyTy B
teyenue cpoka neictBus JIKBO nmyrem momaum B bank mucbMeHHOro 3asBieHHs JUOO AUCTAHIUMOHHO (IIPH
HaJIMYUU TEXHUYECKOU BO3ZMOKHOCTH).
1.5. JIKBO, Hacrosime OOmme ycmoBus wucnonb3oBanus cepuca «KYbB-Info», Ilopsmok momydeHus
JIOTIOJTHATEIHPHBIX CEPBHUCOB TIOCPEICTBOM COTOBOM cBsizu  (SMS-coobmienuit) mo 3ampocy Kimenra
(mpunoxenue Nel k HacToamuM OOLIUM YCIOBUSAM MpenocTaBieHus nHbopmaiuun) u Tapudbl B COBOKYITHOCTH
COCTaBJISIFOT JIOTOBOP O TIPEIOCTABICHUN M UCIIOJIb30BaHUH HHpOopMarroHHoro cepauca «KYb-Infoy.

1. NOPAJOK UCIIOJIb30BAHUA UHO®OPMAIIMOHHOI'O CEPBUCA «KYB-INFO».

2.1. CooGmenus Hanpasisitorcsi bankom Ha Homep mobunbsHOTO Tenedona Kinenra, ykazaHHblil B 3asBICHUN
Ha npucoeauHenuu k JIKBO. B ciyuae nuzmenenus Homepa mobunbsHoro tenedona B nepuoa nevicteus IKbO
bank nmpousBoaut otnpaBky CoobiieHnii Ha n3MeHeHHbI Homep MoOunbHOTro TenedoHa ¢ MOMEHTA MOTY4YeHUS
uHpOpMalKU O JaHHOM U3MeHeHuu oT KnuenTa.

2.2. B pamkax mpenoCTaBIIIEMOTO CepBHCa NpoM3BomUTCS uH(popMupoBanue KimeHta 00 omeparusax
3a4yKCIeHNs 3apa0OTHOM MJIaThl, aBaHCa, FOCYIapCTBEHHON MEHCHH, CTUIICHIUH € YKa3aHHeM cyMMbl Onepanuu.
Hepxartenu BaHKOBCKHMX KapT, SMUTUPOBAHHBIX BaHKOM, NOMOJHUTENbHO HH(DOPMHUPYIOTCS O CIEAYIOLINX
Onepauusx ¢ bankoBckoii(-umMu) kapToi(-amMn):

— Tpanzakuust onoOpeHHas (010OpEeHHbIE MOKYIKH, OIUIaTa YCIYT, MOJY4YE€HHE HAIUYHBIX JEHEXKHBIX
cpenctB uyepe3 baHkomar, BHECEHHME HATMYHBIX JCHEXKHBIX CpPEACTB depe3 baHkomar) ¢ ykazaHuem
JOCTYITHOTI'O OCTaTKa,

— TpaH3akuust OTKJIOHEHHas (HEyJauHble MOMBITKH MPOBEACHMS OIUIAThl MOKYMOK, YCIYT, ONepanuu C
HaJIMYHBIMH JIEHE)KHBIMHU CPEACTBAMHU C UCIIOJIb30BaHNEM baHKOBCKOM KapThl);

— Cpok geiictBus kapThl (ucteuenue 3a 21, 14, 7, 1 nens) (¢ 10:00-12:00).

2.3. o xxenanuto Knuenta B cranmaptayro CxeMy nHGOPMHUPOBaHHUS, ONMMCAHHYIO B 11.2.2. HacToAmmx O0mmx
ycloBwii ucmois3oBanus ceprca «KYbB-Infoy, Mmoryt Bkimtouatsces qomnonauteabHbie COOOMIECHHS O CIIEAYIOIINX
Onepanusix:

— TIlIpoune nocrymnenus Ha CueT (KpoMe 3apabOTHOM IIAThI, aBaHCA, TOCYIapPCTBEHHOM MEHCUH U
CTUTICH]TUN);

— Hcnonnenue nepesojia o TpeOOBaHUIO MOTy4yaTelis HA OCHOBAaHUU 3apaHee JAHHOIO aKLeNTa;

— Apecrt (oOpaiieHue B3bICKaHUS ) Ha JIEHE)KHBIE CpeicTBa, Haxosmuecs Ha Cuere KnuenTa,

— OxonuaHue cpoka cpoyHoro Bxiana;

— Hcnonnenue perynapHslx miatexei no Cuery Knuenra;



— JIpyrue BBl COOOIICHHI B COOTBETCTBUH C TEXHUUECKOW BO3MOKHOCTBIO.

CTouMOCTh JONOJHUTENBHO NpenocTaBisieMblx CooOlIeHNH BKIIOYEHA B pa3Mep IUIAaThl 3a MCIOJIb30BaHHE
yCIIyTd, ycraHoBieHHo# Tapudamu.
2.4. Tlo 3anpocy Knuenta, nocrynusmemy ¢ Homepa mobunpHOTO Tennedona, bank ocymecTBiser:

— HWudopmupoBanue o 6anance no Cuery;

— HMudopmuposanue 06 ucropuu Onepanuii (12 nocnenuux) no Cuery;

— IlpenocraBienue nHGOPMALIMU O Kypcax BaNIOT, yCTaHOBJIEHHBIX LlenTpansabiM bankom Poccuiickoit

denepanuu;

— brnoxuposky KapTsr;

— Omnary ycinyr onepaTopoB MOOMIIBHOM CBSI3H;

— CogepiueHue nepepoia nocpeacTsoM SMS-cepBrca ¢ BO3MOXKHOCTbIO BbIOOpa nosyuarens [lepeBoza.
CooTtBercTBytoiue 3anpockl HampaisitoTcss Knuentom B Ilopsinke, uznoxkeHHOM B mpuwioxkeHud Nel k
HacrosmuM OOIUM yclIoBUSM npeaocTasieHus nHpopmanuu (nanee — [opsnok). Onnara Kimentom ycmyru
npeocTaBieHus] nHPoOpMaUK U ocymecTBieHus [lepeBoioB 10 HampaBiIeHHBIM 3aIpocaM MPOMU3BOJUTCS B
COOTBETCTBUM C JCHCTBYIOIIMMHU Ha MOMEHT oka3aHus yciayru Tapudamu, ecnu B Tekcre Ilopsinka He Oyzper
YKa3aHO MHOE.

2. IMPOYME YCJIOBUAI.
3.1. TlpenmocraBnenue Kimenty wunpopmanumonnoro cepsuca «KYb-Info» He mnpekpamaercs B ciydae
nepeusganus KapTel B ¢BA3M ¢ yTpaToii/mopyeil/kpaxkeil MM KICTEYEHUEM CPOKa AeHCTBUS.
3.2. Ycmyra npenocTaBisieTcs 10 AaThl pacTop:keHus: JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KWBAaHHS
a0 1o parel nogaun Kimentom B baHk 3asBineHus Ha oTKa3 oT oOciayxuBaHus B pamkax Ilakera ycmyr,
BKJTIOYAOIIETO JAHHYIO YCIYTy, JIMOO 3asBICHHs Ha OTKa3 OT NOJy4eHus yciayrd. Ciydan BpeMEHHOTO
IIPUOCTAaHOBJICHUS OKa3aHus ycinyru npeaycmorpensl JIKBO.
3.3. B ciryuae eciiu Knmmenrom moisryueHa cemeitnas kapra, nHpopmanus 06 Onepamnusix 1mo Takoi KapTe MOXeT
npenocTaBiAThCs kKak Ha Homep MobunbHoro renedona Knuenra, Tak 1 Ha Homep MOOMIIBHOTO Tesie(oHa JIna,
Ha UM KOTOporo odopmiieHa ceMeiiHas kapta. Bo Bropom ciydae Kimenty Oyzaer moctymHa uHGOpManus o
Oanance u ucropus Omnepauuii, npenocrasisieMble 10 3amnpocy KimeHTa B COOTBETCTBUM C HACTOSILIUMHU
OO6mmumu yciaoBusiME Uctionib3oBanus cepeuca «KYb-Infoy.
3.4. Puck HecaHKUHMOHHMpOBaHHOTrO KineHToM noiydeHus npenoctaBieHHOW baHkoMm mH(popManuu TpeTbUMHU
JMIIAMH, CBS3aHHBIA C JOCTYIIOM TPETHUX JHIl K MOOUIbHOMY Tenedony Kimenra (B ToMm uncie B ciaydae ero
yTpaThbl, KpaXKh), a TaKKe PHUCK MoyyyeHUss uMHpopmauuu o Oamance mo Cueram u cymmax Omnepanuii
nepxareneM ceMeiHoi kapThl KinueHT npuHumaet Ha ceOsl.
3.5. Ilpy MOAKIIOUEHHM YCIYTH JOBEPEHHBIM JIMIIOM, MMEIOIUMM MpaBo pacnopspkeHus Cuerom, yciyra
UCIIOJIHSAETCS 71O J1aThl OKOHYAaHHS CPOKa JEHUCTBUS JTIOBEPEHHOCTH WJIM JI0 JAThl €€ OTMEHbI IpPH YCIOBHH
CBOEBPEMEHHOM OIUIATHI YCIIYTH.
3.6. Bce Coobmienns ot banka «KYby» (AO) mpuxonsat ot ornpasutenss CREDITURAL.
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Ipuio:xkenne Ne 1
K O01MM yCJI0BHAM NPEAOCTABJEHUS M UCIOJIb30BAHUS
uHdopmanuonHoro cepsuca «KYb-Info»

KPELMUT YPAJ BAHK

FTPYNMNA FTA3SNPOMBAHKA

MOPAIOK MOJYUYEHHUA JONOJHUTEJIBbHBIX CEPBUCOB IIOCPEJICTBOM COTOBOM

CBSI3M (SMS-COOBLIEHMUIT) MO 3ATIPOCY KJIMEHTA

Bce SMS-3anpocsr HanpasisitoTrest ¢ Homepa MmoOwmipHOTO Tenedona Knuenra Ha cnenuanbHbie HOMEpa
tenedonoB banka.

ITo Homepy +79507204000 HanpaBISIOTCS CIEAYIONMINAE COOOIIEHHUS-3aIPOCHI:

Jns monyuenus 6asanca mo TKC HeoO6X01uMo OTIPaBUTh TEKCTOBOE COOOIIIEHNE, COCTOSIIEE U3 OTHOM
OyKBBI «b» M «6» (B pyccKkoii TpaHcIuTepanun), «Bx» mmm «b» (B TaTHHCKOMN TpaHcauTepanun)®;

Hns monydyenuss ucropuu _Omepanuii_no TKC HeoOXoauMo OTIPaBUTh TEKCTOBOE COOOIICHHE,
cocrosimee U3 pycckux OykB «OIl» wim matuackux O6ykB «HI»!, komsr Onepauuii, npuMeHsieMble B
OTBETHBIX COOOINEHHIX, pa3MEINalOTCs Ha caiite banka B cetn Mutepuer www.creditural.ru/;

Jns nonydenus wuHopmanuu O Kypeax BaJIOT HEOOXOAMMO OTIPaBUTh TEKCTOBOE COOOIIEHUE
3arJlaBHBIMUA WJIM CTPOYHBIMH JIaTHHCKMMU OykBamu «CURSCB» (mis momydeHus: mHGOpMALUU O
kypcax llentpanbHoro banka Poccuiickoii @enepaumu) wiu «CURSCUB» (mis monydeHus
nHpOPMAIHH 0 KOMMEPYECKOM Kypce BaTIioT, ycTaHOBIeHHOM B banke «KVYB» (AO))%;
Jis_6aokupoBku KapTtel HeoOxo1uMo oTnpaBuTh TekcToBoe coobmienne «bJIOK» umn «BLOKy. B
cinydae eciu KiMeHT siBisieTcs aeprkaTesieM HECKOJIBKUX KapT, B COOOIIeHHE Yepes Mpooes HeoOXoIuMo
BKJTIOYHTB rociieinue 4 (4eTbipe) mudpel HoMepa KapThl, KOTOPYIO HeoO0X01uMo 3a010kupoBath. B oTBeT
noctynut SMS-coo01ieHne ¢ TeKCTOM:

«BLOK

Karta XXXX*FHFxAaxa X XXX

NOT AKTIV»

SMS-6nokupoBka KapTel ynoOHa B SKCTpEHHBIX Ciydasx, Hampumep, npu yrpare Kaprtel, Tak Kak
n3basiser KimeHnTa oT HE00X0AMMOCTH JT03BAaHUBATHCS B OT/ETICHNE baHKa MITH 1MOcemarh ero JIN4HO.
bnokuposka Kaptsl SMS-coobiieHreM ocyiecTBisieTcst 6ecriaTHo.

3

Jlid momy4eHus: BO3MOXKHOCTH ocyuiecTB/ieHus IlepeBoaoB 3a yeayru nocpeacTBoM COTOBOM CBA3H
HE00X0AMMO MoJIUcaThes Ha ycayry B bankomare banka:

ITyHKT MeHIO «/lOIIOJIHUTENBHBIE YCITYTH;

[TynkT meHr0 «SMS-cepBuc»;

ITynkT meH1o «Peructpanus B cucreMe SMS-1uiarexei;

BBox Homepa TenedoHa, ¢ MCIONB30BaHUEM KOTOPOro OyayT ocymiecTBisaThes IlepeBossl, B Gpopmare
TXXXXXXXXXX.

Pacniopstxenuss Knuenra na IlepeBon neHexHbIX cpeacTB B Buae SMS-cooOulieHM HampaBlSiOTCS IO

HoMepy +79507201000:
Jlnis omyaThl yciyr COTOBOM CBSI3U 3aperMcTpHpoBaHHOro Tenedona SMS-pacnopsukenue Ha [lepeBoa
COJIEP’KUT TOJBKO cyMMy IlepeBona, mpu 3TOM MakcUMaIbHO BO3MOXkHast cymma — 500 pyonei;

B ciyuae ecnu Knment spisiercs jiepxateneM Heckonbkux Kapt, B coobienue yepes mpobes HeoOX0AUMO BKIIOUHTH Hocieauue 4 (deTsipe) mudpsl HomMepa
moboit u3 Kapt. Ilocnennue 4 (derbipe) undpsl Homepa KapThl HEOOXOIMMO BKIIOYATh B COOOIIEHHE-3aMPOC TAKXKE B TOM CIIy4ae, €CIH J0 OKOHYaHHs CPOKa
neiictBust KapThl octanock 2 (Ba) Mecsiia (Mecsil, B KOTOPOM 3akaH4MBaeTcs cpok aeiictust Kaptel (ykaszan Ha Kaprte) + npeapinymuii Mecsm). B poymunre
yciyra paboraer.

Jnist ornatel yciyr COTOBOM CBSA3M He3aperucTpupoBanHoro tenedona SMS-pacnopsixkenue Ha [lepeBoa
UMeeT clenyrmy cTpykTypy «<l100><mpolem><7XXXXXXXXXX>», rne 100-cymma IlepeBona,
TXXXXXXXXXX — HOMep TenedoHa, Ha CUET KOTOPOIo MEepeUHCSIOTCs JIEHEXHbIE CPEeACTBa, MpU
TOM MaKCHMaJlbHO BO3MOkHas cymma [lepeBona — 500 py6uieid;

Jna ocymectBienusa IlepeBonoB B aapec mnosyuarened SMS-pacnopsikenne Ha IlepeBon mmeer
CIIETYIONIYIO CTPYKTYPY «<KOJ Mmojydateas><mpooder><cymma [lepeBoga><mpoOer><HoMep JUIEBOTO
cyera B OpraHu3auuu nomyuarene>». IIpu aTom, ecau cepBHUC NMOAKIIOUEH K HeckoiabkuM Kapram, TO
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nocie koja nonydarens [lepeBomga HeoOxoaumo uepe3 mpoden ykazaTh nociennue 4 (4etoipe) Mupsl
HoMmepa Kaptsl, ¢ koTopoii cnenyet npoussectu Ilepesoa. Hanpumep:

MEK 1234 950 123456789

I'ne MEK — kox nonyuarenss OOO «MarHutoropckasi SHepreTuiueckasi KOMIIaHUs;
1234 — nomep Kaprsl, ¢ koTopoii Oyaer ocymectsiieH [lepeBos;
950 — cymma IlepeBona;
123456789 — Homep uIeBOTrO cYeTa B OpraHU3aIMu-TIoJydarTere.
Konpl momydareneii, MakcuMaibHblE ¥ MHHUMalbHBIE CyMMBI [lepeBozoB, (opmaT BBOJa HOMEpa
JIMIIEBOTO cyeTa MpHUBE/CH Ha caiite banka B cetn MuTepHet no axpecy: www.creditural.ru.
VYcenyra coBepuienus [lepeBonoB uepe3 SMS-pacniopspkeHre Npe1ocTaBiIseTcs: OeCIIaTHO.



http://www.creditural.ru/

[Tpuoxxenue N26
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBILIUE YCJIIOBUA OCYHECTBJIEHUSA NTEPEBOJA AEHEKHBIX CPEJICTB C
NCITOJIB30BAHUEM QJIEKTPOHHBIX CPEJACTB IIJIATEKA

(nanee — «O6mme ycaous IlepeBoaos ¢ ucnosn3zosanuem ICID»)
Tepmunsl, ucnonvzyemvie 8 Qowux ycrosusax Ilepeeodos ¢ ucnonvzosanuem ICII, Hanucaunvie ¢ 3a21a6HOU
OVK6bl, UMerom mo dce 3HaueHue, ymo u 8 /[02060pe KOMNIEKCHO20 OAHKOBCKO20 0OCTYHCUBAHUS (DUSULECKUX
auy 6 banke «KYBby» (40).

1. OBIIUE IMOJIOXKEHMUSI.
1.1. Hacrosmue OO6mme ycnoBusi IlepeBomgoB ¢ ucnonbszoBanreM OCII SBISIIOTCS HEOTHEMIIEMOM YacThIO
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO obciyxuBanus ¢pusndeckux nuil B banke «KYb» (AO), onpenenstor
MOPSAZIOK U YCIOBUA OCylIecTBIICHUS [IepeBo10B IEHEKHBIX CPEJCTB C UCHOJIB30BAHUEM DJIEKTPOHHBIX CPEJICTB
IUIaTeXKa.
1.2. lMognucannoe Kmmentom npu 3akmoueHun JIKBO 3asBieHue sBiaseTcs MOATBEPKIACHUEM IOJHOTO H
6e3oroBopouHoro cornacus Knuenra ¢ Hacrosimumu O6mumu yeinosusimu [lepeBooB ¢ ucnonszoBaruem DCI1.
1.3. Bcee, uto He onpeneneHo O0mmmu ycinoBusimu IlepeBogos ¢ ucnonszoBanuem ICII, perynupyercs JKbO
Y JICUCTBYIOIIUM 3aKOHOIaTEIHCTBOM, B TOM YHUCJIE TPaBa, 00S3aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. TIpaBo ucnonb3zoBanus DCII sSBISETCS UCKITIOUNTEIBLHBIM U HETICPEIaBaACMbIM.
1.5. bank HaunHaeT oka3aHue ycayr no IlepeBoay neHexxHbIx cpeacTs ¢ ucnonb3zoBanuem DCII Knuenrty nocie
akuenta bankom npemnoxenuss Knuvenra o 3akmouenun [IKBO u npenocraBnenus Kinuenty B mosiab3oBaHue
AJIEKTPOHHBIX CPEACTB IiaTexa. B cirydyae ecu KireHT paHee UCIonb30Bal JaHHYIO YCIYTY B paMKax OTACIBHO
3aKJII0UYEHHOT0 AoroBopa o0 ucnons3oBanuu DCII, ¢ momenta 3akmouenus JJKBO ycnyra npenocrasisiercs
Knuenty Ha ycnousx, npegycmorpeHHbix JIKBO.
1.6. AKBO, nacrosmue O6mue ycioBus [lepeBonoB c¢ ucnons3zoBanuem DCII u Tapudsr B coBokymHOCTH
COCTABJISIFOT JOTOBOP 00 MCIIOJIB30BAHMH DJICKTPOHHOTO CPECTBA IIaTekKa.
1.7. bank okaszwsiBaeT Kimmenty ycnyru no IlepeBomy AeHexHBIX cpeACcTB ¢ ucnoiibzoBanueM JCII B pamkax
MpUMEHsIeMbIX  (GopM OE3HAIWYHBIX pPAacyeTOB B COOTBETCTBUM C TPEeOOBaHUSMHU JACHUCTBYIOIIETO
3aKOHOJIaTENIbCTBA, HOPMATUBHBIX akTOB banka Poccuun. KineHT omnaunBaeT ycinyru baHka B COOTBETCTBUU C
Tapudamu u nopsakom, npeaycmorpenasiM JIKBO.

2. MOPAJOK OCYHECTBJIEHUA TIEPEBOJA JEHEXHBIX CPEACTB.
2.1. Bank ocymectBisier [lepeBoy eHek)HBIX cpeacTB o Pacropsokenuto KimmenTa, ohopMiIeHHOMY B paMKax
npuMeHsieMoi (opMbl O€3HATUYHBIX PACUETOB.
2.2. TlepeBoj IEHEKHBIX CPEJCTB OCYIISCTBIIICTCS 3a CUET JCHEKHBIX cpecTB KimeHTa, HaXoIIuXcsl Ha €ro
Cuyerax.
2.3. TlepeBoa JEHEKHBIX CPEACTB OCYMIECTBISICTCS B paMKaxX MPUMEHIEMBIX (OpM OC3HAIMYHBIX PACUCTOB
MOCPEACTBOM 3aUMCIICHHSI ICHEKHBIX CPEJICTB Ha OAHKOBCKUI CUET MOJIydaTelsi CPEeJICTB, BBIIAYU MOIYyYaTENIO
CPEICTB HATMIHBIX JICHEKHBIX CPEJCTB.
2.4. TlepeBoj NEHEKHBIX CPEJCTB OCYIIECTBISETCS B CpOK He Oojee 3 (Tpex) pabouux JHEH, HauMHas cO JTHS
cncanus JeHeXKHbIX cpenctB co Cuera Kmumenta. [ocne crnimcanus aeHexHbIX cpenactB co Cuera Kimenta
[TepeBon oT3bIBY HE OANEXKHUT (HacTymaeT be3oT3siBHOCTH [lepeBoaa NEHEKHBIX CPENICTB).
2.5. BesycmoBHocTh IlepeBojia JEHEKHBIX CpPEJICTB HACTYIMaeT B MOMEHT BBITIOJHCHHS OIPEISICHHBIX
MJIATETBIIMKOM W/WJIM TOJIydaTeleM CpeACTB JUOO0 HWHBIMU JIMIAMHU YCIOBHH ocyiecTBieHus IlepeBona
JICHEX)KHBIX CPEJICTB, B TOM YHCJIE OCYIISCTBICHHs BCTpeuHoro [lepeBoia JEHEKHBIX CPEACTB B HHOM BaJIOTE,
BCTPEUHOM Mepe1ayu IeHHBIX OyMar, MpeIcTaBIeHus JOKYMEHTOB, JIMOO MPU OTCYTCTBUU YKa3aHHBIX YCIOBHIA.
2.6. B ciyuae ecnu muiaTeNbIIdKa CPEJCTB U MOJIydaTess CpelcTB oocmykuBaer oqua Onepartop o [lepeBoay
JNeHEeXXHBIX cpenctB, OkxoHuarenpbHOCTh I[lepeBoga MEeHEXHBIX CpEACTB, 3a HcKiIoueHueM llepeBoma
AIEKTPOHHBIX JICHSKHBIX CPEJCTB, HACTYIAET B MOMEHT 3aUMCIICHHS JICHEKHBIX CPEJACTB Ha OAHKOBCKHIA CYET
MOJTydaTeNsi CPEJICTB MM O0ECTIeUeHUs MOTyJYaTei0 CPEACTB BOZMOKHOCTH MOJIYYCHUS HATUMYHBIX JEHEKHBIX
CpPEICTB.



2.7. B ciaydae ecnu IUlaTeNbLIMKa CPEICTB M IOJydaTelsl CPEeICTB OOCIyXHMBalOT paszHble Omeparopsl IO
IlepeBony neHexHbIX cpenctB, OkoHuarenbHOCTh llepeBoma HEHEKHBIX CpPEACTB HACTYMAeT B MOMEHT
3a4YKMCICHUS JCHEKHBIX CpelICTB Ha OaHkoBckuil cdyer Omnepatopa no IlepeBoiy AEHEXKHBIX CPEICTB,
00CITy>KUBAIOIIETO TOJTyYaTeNst CPECTB.

2.8. Ilpu IlepeBone neHexHbIX cpelAcTB o0s3aTenscTBO Onepatopa mno IlepeBony AeHEXHBIX CPEICTB,
OOCITy’)KMBAIOIIETO  IUIATENbIIMKA, Tepel IUIATeIbIIMKOM IMpeKpallaeTcs B  MOMEHT HACTYIUICHHA
OxonuarensHocTH llepeBona NEHEKHBIX CPENCTB.

2.9. Pacnopspkenne KimeHta n0mKHO conxepkaTh HMH(OpPMAIHMIO, IMO3BOJSIONIYIO OCymecTBUTh IlepeBon
JICHEXKHBIX CPEJICTB B paMKaX NMPUMEHsAEMBbIX (HopM OE3HAIMUYHBIX pacdyeToB (nanee - pekBU3UTH [lepeBona).
Ilepeuens pexBusutToB llepeBojga ycTaHaBiIMBaeTCs B COOTBETCTBUM C JAECHCTBYIOIIMM 3aKOHOJATEIIbCTBOM,
0aHKOBCKUMH IIPaBUIIAMHU, I0TOBOPOM TEKYILEr0 CUETa C UCIOIb30BaHUEM BaHKOBCKOM KapThl, IPHIIOKEHUSIMU
U JONOJIHUTEJIbHBIMU COTJIAIIEHUSAMH K HEMY, MHBIMHM COIVIAIICHUSMM, 3aKJIIOUEHHBIMU Mexay bankom u
Kimentom.

2.10. Pacnopsixenue KireHTa MOXKET nepeaBaTbCes, IPUHUMATHCS K UCTIOIHEHUIO, UCTIONHATHCS U XPAHUTHCS B
NIEKTPOHHOM BHJE, €CIM HHOE HE IPeJyCMOTPEHO 3aKoHozarenscTBoM Poccuiickoi ®Penepanum,
HOpMaTUBHBIMU akTamMu banka Poccun, HopMaTuBHBIMM PaBOBBIMU akTamu Pocculickon @enepanuu.

2.11. baHk BrpaBe COCTaBUTh PACIOPSKEHUE OT CBOEr0 UMEHHU AJis ucnoyHeHus Pacnopspkenus Kinenra.

2.12. Ilpu npueme k ucnonHenuto Pacnopsokenus Kimmenta bank 00s3an ymocroBepuThes B npaBe Kiuenra
pacnopsKaTbes IEHEXHBIMU CPENCTBAMHU, IPOBEPUTH PEKBU3UTHI [IlepeBoia, 0CTaATOYHOCTD IEHEKHBIX CPEIACTB
i ucnoiHenus Pacnopspkenns KnmeHTta, a Takke BBIIOJIHUTH MHBIE MPOLEAYpPhl IpHUEMa K UCIOIHEHHIO
Pacniopsxenuit Knuenra, npegycMoTpeHHbIE JEHMCTBYIOIUM 3aKOHOATEIbCTBOM.

2.13. Ecim mpaBo KimeHnTa pacmopsikaThest ACHEKHBIMH CPEICTBAMHE HE YIOCTOBEPEHO, a TAKKE €CITH PEKBU3UTHI
IlepeBosia HE COOTBETCTBYIOT YCTaHOBJIEHHBIM TpeOoBaHusAM, baHk He nmpuHumaer Pacnopspkenue Knmenra k
UCTIOJHEHUIO U yBenomisieT KimeHta 00 oTkasze B mpueMe MOCPeICTBOM Tele()OHHOTO 3BOHKA W/HIU IPYTUM
CIoco0OM He Mo37Hee paboyero AHs, CIEAYIOIIEro 3a AHeM noiydenus Pacnopsxenus Kinuenra.

2.14. ]JlocTaTO4YHOCTh JAEHEXKHBIX CpeAcTB, Haxomsamuxcs Ha Cuere KimeHrta, 111 HCHOJIHEHUS €ro
Pacniopsbkenust onpenenseTcss B NOPSAKE, YCTAaHOBJIEHHOM HOPMAaTUBHBIMM akTamu banka Poccun. Ilpu
HEJ0CTaTOYHOCTHU JIEHEKHBIX CpeACTB, Haxoasmuxcs Ha Cuete Knuenra, bank He npuHumaer Pacnopsikenue
Knuenra k ucnonHenuto u ysegomsier Kinenrta 06 otkase B mpueme nocpeicTBOM Tele(OHHOT0 3BOHKA M/
JPYTUM CIIOCOOOM He MO3/1Hee pabouero AHsl, CIeAYOLIEro 3a JHeM noiaydenus Pacnopsikenust Kimenra.

2.15. Tlpuem Pacnopsoxenuss Knuenta k ucnonHeHuto noarBepxkaaercs bankom KimeHTy oqHOBpeMeHHO ¢
YBEJIOMJICHHEM 00 WCIOJTHCHWH PacmopspkeHus B IMOpSIKE, MPETyCMOTPEHHOM ITyHKTOM 3.2.6. Jloroopa
KOMIIIEKCHOTO GaHKOBCKOTO 00CTYKMBAaHUS.

2.16. Pacnopsoxenue Knmenra mMoxxeT ObITh 10 HacTymuieHHs bezoT3siBHOCTH IlepeBoja JEHEKHBIX CPEICTB
0T03BaHO KiMeHTOM B ciieyromeM Nopsake.

Jns or3biBa Pacniopsixenust Kinnent HanpasiisieT B baHk 3asiBJieHHE Ha OT3BIB B [TPOCTOM MUCbMEHHOM (hopme,
KOTOpOE JOJDKHO CoJiepkKaTh clieAyromlyto nHdopMmamuio: Homep Pacnopspkenus, naty PacnopspkeHusi, cyMmy
Pacniopsxenusi, HaumeHoBaHue U HoMep CueTa miaTenblIuKa, 1aTy NpeacTaBieHus B baHk, HauMeHOBaHUE U
HOMep OaHKOBCKOT'O CYeTa MOoIydaTelis.

3asiBIIeHHE Ha OT3bIB Ha OyMa)kHOM HocuTelne mpenocrasisercs B bank B 2 sx3emmispax. Ha kaxaom us
HK3EMIUISIPOB MPOCTABIIAETCS /1aTa, MOANUCH YIIOJHOMOUYEHHOTro paboTHUKA U 1Tamn banka. OauH 3K3eMILIsp
3asIBJICHUS Ha OT3bIB TOMEIAETCSI B JOKYMEHTHI 1HsI baHka BMecTe ¢ 9K3eMIUISIpOM 0T3bIBaeMoro Pacnopskenus,
BTOpO# Bo3Bpamaercs KilneHTy B KauecTBE pacCIUCKU B ITOJIyYE€HUH 3asBJICHUS Ha OT3bIB.

2.17. Pactiopspxenne KnmenTa uicrionHsieTcst baHkoM B paMKax mpUMeHseMbIX (opM Oe3HATMYHBIX PacyeTOB B
pa3mepe cyMMBbl, yka3aHHOH B Pacnopsikennn Kimenra. Bo3narpaxaenue banka He MOXXeT ObITh yAEp)KaHO U3
cyMMmblI [lepeBosia J€HEKHBIX CPEICTB, 38 UCKIIIOUEHUEM CITy4aeB OcyllecTBIeHUs TpaHCrpaHUUHBIX IEPEBOIOB
JIEHEIKHBIX CPEJICTB.

2.18. Ucnonaenne Pacriopspxenuns Kimmenrta moarsepkaaercs bankom KimeHTy B mopsiike, MpeaycCMOTPEHHOM
nyHKTOM 3.2.6. JIoroBopa KOMIJIEKCHOT'O GaHKOBCKOTO 00CITY>KHBaHUSI.

3. HOPAAOK ITIPUOCTAHOBJIEHUSA U ITPEKPALIEHUSA NCITOJIB3OBAHUSA OCII.
3.1. TlepeBoasl ANMEKTPOHHBIX JCHEKHBIX CpPeACTB ¢ Hcmoib3oBaHueM ODCII MOryT OBITH MPHOCTAHOBIEHBI
bankom B mopsiike M CiydasX, KOTOpbIE aHAJIOTMYHBI MOPSAKY M CIydasM NPHUOCTAHOBJIEHUS OIEpaluid IO
Cuetam, peTyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOJATENLCTBOM M J[0OrOBOpPOM KOMITJIEKCHOTO OaHKOBCKOTO
o0CTy>)KUBaHUSI.



3.2. UcnonbszoBanue Kiauentom DCIT MokeT ObITH MPUOCTAHOBJICHO WJIHM MpeKpaiieHo baHkoM Ha OCHOBaHHUH
noirydeHHoro ot Kiuenra yBeomienus, B ToM umcie, B ciydae yrpatsl DCII u (nim) ero ucmnonb3oBaHuu 0e3
cornacust Knuenra.
3.3. UcnonszoBanue Kimuenrom DCII MOXeT ObITH MPUOCTAHOBIICHO 110 MHUIIMATHBE baHka:
— Ilpu Hapymenun Kinentom nopsaka ucnons3oBanus ICII;
— B cayuae nencnionnenust Knuenrom ycnoswii u 00s13aTensCTB, npeaycmorpennsix JJKBO, Tapudamu
banka;
— Ilpu Hanuumm 0OCTOATENBCTB, CBUCTEIBCTBYIOIIKX O HEIPABOMEPHOM HCIOIb30BaHNU KineHToM miu
TpetbuMu Juamu JCII;
— Ilpu coepmiennu Knuenrom nercTBuii ¢ ucnolib3oBanreM npegoctaBieHHbIx DCII, Biekynmx
npuunHeHue ymepoa banky.
3.4. TlpuocranoBieHue Wik TpekpamieHue ucnoib3oBaHuss Kmuentom OCII He mpekpariaer o00sA3aTelIbCTB
Knuenta u banka mo IlepeBoay HeHEXHBIX CpPEICTB, BO3ZHUKIIUX JI0 MOMEHTa IPUOCTAHOBIICHUS WM
MPEeKpaIEeHUs UCTIOIb30BaHUs DIEKTPOHHBIX CPEICTB IIaTexka.

4. MIOPAAOK PACCMOTPEHUSA CIIOPOB.
4.1. PaccmoTpenue 3asiBieHuid Kiimenrta npu BO3HUKHOBEHUH CIIOPOB, CBA3AHHBIX C UCIONIb30BaHueM ero JCII,
ocymiecTBisieTcs: baHkoM B mopsiike, npexycMorpeHHoM 11.3.2.16. J[oroBopa KOMITJIEKCHOTO OaHKOBCKOTO
o0CITyKHBaHUSI.
4.2. 1o paszpemenus criopa bank nprocranaBnuBaet npoBeaeHue Becex Onepanuii ¢ ucnonp3oanuem DCII.
4.3. Tlo Bcem BompocaM, He HameAmuM cBoero pemenus B ycnoBusix JIKBO u nactosmux OOmux yciaoBuii
IlepeBonoB ¢ ucnonb3zoBanueMm OCII, HO BbITekaromuMm u3 otHoueHuil CtopoH mo HuM, CTOpPOHBI OynyT
PYKOBOJICTBOBAThCS IEHCTBYIOIIUM 3aKOHOAATENCTBOM PD.
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K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
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OBLIUE YCJIOBUA ITIPEJOCTABJIEHUSA U UCITIOJIB30BAHUSA CUCTEMbI
JUCTAHIOUOHHOI'O BAHKOBCKOI'O OBCJHIY KUBAHMUS «HandyBank»

(nanee — «O6mMe ycaoBus ucnosib3oBanus Cucrembl «HandyBank»»)

Tepmunvi, ucnonvsyemoie 6 Oouux yciosusx ucnoavsosanus Cucmemvt «HandyBanky, nanucannwie ¢ 3aznasnotl
OVK8bl, uMerom mo dice 3Havenue, ymo u 8 /[02080pe KOMNIEKCHO20 OAHKOBCKO20 OOCIYHCUBAHUS DUUUECKUX
auy 6 banxe «KYB» (AO). Honoarnumenvno 6 nacmoswux Obwux ycrosusx ucnoivzosanus Cucmembl
«HandyBank» npumensiiomes creoyrowue mepmunvl u onpeoenenus:

ABTOpHu3aumMs — Ipolenypa moaTBepxkaeHus bankom mnpaBa Kimmenrta Ha cosepimienue Omnepanui,
noposkiaroias o0s3arenbcTBo banka o ocyimiectsiaeHuto Pacueros.

IIpoBepka aBTOpPCTBA JJIEKTPOHHBIX JOKYMEHTOB — OJIHO3Ha4YHasl IPOBEPKA NOJUIMHHOCTH, LIEJIOCTHOCTU U
aBTOPCTBA DJIEKTPOHHBIX JOKYMEHTOB.

Pacuertnl — pacueTsl 10 DNEKTPOHHBIM JJOKYMEHTaM, a TaK)Ke MHbIe pacueTsl, npeaycmorperusie JIKBO, B Tom
qHClie OIjIaTa YCTaHOBIEHHBIX Tapudamu KOMHCCUH.

DIeKTPOHHBIE TOKYMEHTBI — COCTaBJICHHbIE ¢ ucnoiib3oBanueM Cucremsl «HandyBanky» mpu coBepiienuu
Onepanuii MaaTeXKHbIE JTOKYMEHTHI B AJIEKTPOHHOU (hopme, SBISIONIMECS OCHOBAHUEM MJI OCYIIECTBICHUS
PacdeToB n/nnm ciyxamye NoATBEpKICHHEM UX COBEPILICHHUS.

DaexkTponHass moamuch — mnpumensemoe B Cucreme «HandyBank» cpenctBo IlpoBepku aBTOpCTBa
DNEKTPOHHBIX JTOKYMEHTOB.

Handy-koa — ogHOpa30BbIii CEKPETHBIN KO, MPeaocTaBasieMblii KIIMEHTy ¢ MCMOJIb30BaHUEM YKa3aHHOTO MM
Homepa moOwibHOro tenegona mnocpenctBoM CooOuieHuss JUisl yIOCTOBEPEHHS IpaBa PacHOpsKEHMs
neHexHeiMu cpeactBamu Ha TKC npu coBepuieHuu otnenpHOi Onepanuu M- SBISIOIIAKWCS TPOCTOM
OnexrponHoii moanuckio Kinuenrta B coorBercTBrn ¢ deaepanbHbiM 3aKk0HOM «O0 3IIEKTPOHHON MOJIMHCHY» OT
06.04.2011 Ne63-D3.

Handy-nomep — yaukanbHbii udpoBoit Unentudukarop, nprcBanBaeMsiii bankoM KIHEHTY U HCTIONIb3yeMbIit
bankom st unentudukanuu Kimmenra B Cucreme «HandyBanky.

1. OBLIME NOJOKEHUSI.
1.1. Hacrosimume OOrmmue ycnoBusi ucnoib3oBanust Cuctemsr «HandyBanky sBIsitoTCsS HEOThEMIEMON YacThiO
JloroBopa KOMILJIEKCHOTO OaHKOBCKOTo oOciyxkuBaHus gusndeckux aull B banke «KYb» (AO), onpenensior
NopsAA0K okazaHus KiMeHTy yciyr HHGOPMAallMOHHOTO U TEXHOJIOIMYECKOr0 B3aUMOECHCTBUS U OAHKOBCKOTO
JMCTAHIIMOHHOTO 00CTyKUBaHUsI IpH coBepieHuu Onepariuii ¢ ucnonb3oBanuem Crucremsr «HandyBanky.
1.2. Mloanucannoe Kmmnentom npu 3akmodenuu JIKBO 3asBrieHue sBiseTcs MOATBEPXKACHUEM MOJIHOIO U
6e3oroBopouHoro corjacusi Knmenra c HacrosimimMu OOIMMHU  YCIOBHUSAMM HcHoJjib30BaHUs CuHcCTeMBI
«HandyBanky.
1.3. Bcee, uro He onpezaencHo OOmmumu ycioBusiMu ucmoib3oBanus Cucremsl «HandyBanky, perymupyercs
JKBO u neiicTByrOmUM 3aKOHOAATEIBCTBOM, B TOM YHCIIE MpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4. Joctyn x Cucreme «HandyBank» mnpenocrasisercss bankom Kimenty mnocne akienta bankom
npeioxkeHust Knuenra o 3akmodenun JIKBO mu6o B nepuop neiictBus JJKBO Ha ocHOBaHMM OTIENBHOTO
3asBieHuss O mMOAKIHOUYeHHMH yciuyrd. OnHoBpemenHo Kimenty mpenocramistoress Handy-Homep u
nepBoHadaNbHbIA Ko nocryma (Handy-mapons) B Cuctemy «HandyBanky». IIpu nepBom Bxone B Cucremy
«HandyBanky» KnrenTt Mensier nepBoHauansHbiii Handy-naposis Ha COOCTBEHHBIN HOBBIH MapoJib.
1.5. Bosmoxnocts coBeprienust Onepanuii B Cucreme «HandyBank» npemocrasnsercs Kimenty Ha cpok
nencterus bankoBckoil kapTel. B cimydae mepensganHuss BaHKOBCKOM KapThl Ha HOBBIM CPOK BO3MOYKHOCTh
coBepuieHus Oneparnyii aBTOMaTHUECKH MTPOJIJIEBAETCS.
1.6. IKBO, nacrosmie O6mue ycinoBus ucrnonb3oBanus Cucrembr «HandyBanky» u Tapudsr B coBokynmHOCTH
COCTABIISIIOT JIOTOBOP O NPEOCTAaBICHUH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XKMBAaHHUS C HCIOJIb30BaHHEM
Cuctembr «HandyBank».

2. YCJIOBUSA N MOPAJOK OBMEHA J3JIEKTPOHHBIMU JTOKYMEHTAMM.
2.1. bauk n KimeHT npu3HaIOT, 4TO DIEKTPOHHBIE JOKYMEHTHI, ya0cTOBepeHHbIe Handy-komzom:



— PaBHO3Ha4HBI, B TOM YHCJIE UMEIOT PABHYIO FOPUINYECKYIO U JOKA3aTEIbCTBEHHYIO CHITy, aHaJIOTMYHbIM
[0 COJIEPYKAHMIO U CMBICIY IUIATEKHBIM JOKYMEHTaM, MOANUCAHHBIM COOCTBEHHOPYYHOU MOJIHMCHIO
Knuenra;

— He wmoryr ObiTh ocnopensl bankom, Knuenrtom, TpeTpUMH JUIAMH WM OBITh PHU3HAHBI
HEJEMCTBUTEIbHBIMU TOJIBKO HA TOM OCHOBAHUH, YTO OHU IIepeiaHbl B baHk ¢ ucnonb3zoBanueM Cuctemsl
«HandyBanky, uepe3 HHTEpHET WK COCTABIICHBI B 3JICKTPOHHOH (opMme;

— Moryr wucnonb3oBaTbCsl B KadyecTBE JIOKA3aTelIbCTB B CYIA€ W B JAPYTUX TOCYIapCTBEHHBIX U
HErocyJ1apCTBEHHbIX OpPraHax U OpraHu3aLusix;

— Hagnexanmm 1 J0cTaTOYHBIM 00pa3oM yA0CTOBEPSIOT MpaBo KiMeHTa pacnopsbkaThCsl cpeicTBaMH Ha
TKC.

2.2. Koxa nocryna B Cucremy «HandyBank» (Handy-maposb) MoskeT ObITh caMmocTOsSTEIbHO H3MeHeH KitneHTom.
2.3. Homep moOuipHOro Ttenedona mias mpemocraBienuss Handy-xkoma moskeT ObITh u3MeHeH KimeHTOM
YCTaHOBJIEHHBIM baHKOM crioco6oM.

2.2. Kiwmenr mnpusHaer, uro mnpumensembie B Cucreme  «HandyBank» mnponenypsl mocratodnsr s
MIOATBEP>KIEHUS IOJUIMHHOCTH, LIEJIOCTHOCTH U aBTOPCTBA DJIEKTPOHHBIX TOKYMEHTOB.

2.3. Omnepanuu OCYHIECTBISIFOTCA  IOcie  mpeaocTtaBileHus bankoMm  ABropusauuu. ABTOpHU3auus
IIPEIOCTABIIAECTCS B MpEJeNax JOCTYIHOro octarka AeHexxHbIX cpeacts Ha TKC Knuenra. [lpu cosepiienuu
Onepanuii B CymMMy, IO KOTOPOH INPENOCTAaBIAECTCS ABTOPU3ALMs, BKIIOYAKOTCS TAK)KE COOTBETCTBYIOLIME
KoMHccuH. B ciiydae eciu B MOMEHT NMPENOCTaBICHUS ABTOpHU3AIlMU JOCTYHHBIM ocTaTok cpenctB Ha TKC
OKa3ajcCsi MEHbBIIE CYMMBI, II0 KOTOpPOW mpenocraBiseTcss Apropusanus, bank orkaseiBaer KnmeHty B
coBepuieHnu Onepanuu.

2.4. 3a okazaHMe YCIyr HH(OPMAIMOHHOIO M TEXHOJOIMYECKOIO B3aUMOJEHCTBUS M OaHKOBCKOIO
JUCTAaHLIMOHHOTO 00CITyKMBaHMsI IpU coBepiieHnu Onepanuuii ¢ Kinrenra B3uMaroTcss KOMUCCUU B COOTBETCTBUU
¢ Tapudamu.

2.5. Pacuersl ocymecTBisitorcsi bankom mpsiMbiM neberoBaHueM (yAep)KaHHEM) COOTBETCTBYIOMIMX CYyMM
Onepauuii, komuccuii u3 AeHexHbix cpeactB Ha TKC 6e3 nononnutensHoro pacnopsikenus Knuenta. CTopoHsl
MIPU3HAIOT, YTO YCIOBHE IPSIMOIrO J1e0ETOBaHUs SBIIAETCS 3apaHee JaHHbIM akuentoMm KiumeHTa Ha cnucaHue
bankoM cooTBeTcTBYOIUX AeHEKHBIX cpelacTB ¢ TKC, koTopoe ocylecTBiseTcs B IOPAIKE U Ha OCHOBaHUU
pacyeTHBIX JOKYMEHTOB, YCTAHOBJICHHBIX ACHCTBYIOIINM 3aKOHOIATEIILCTBOM, H HE TPEOYeT JOMOTHUTEIHLHOTO
coryacus co cropons! Knuenra.

2.6. Ecim BamroTa onepanuu ommyaetcst oT BamoTel TKC, bank mpousBoauT yaepkanue u3 cpeacts Ha TKC
CYMMBI, JOCTaTOYHOM I IIPOBEACHMsI KOHBEpTaUMK BantoT. KoHBepTauus npousBoaurcs 1o Kypey banka Ha
JaTy ocyliecTBiaeHus Pacueros.

2.7. [ara ocymectBieHus: PacueToB MokeT He coBmajaTh ¢ (axkruyeckoit Jlaroil coBeprienus Onepanuu. B
ciydyae u3MeHeHus Kypca BamoThl TKC Bo3HuUKIIas BCIEACTBHE ATOr0 pasHuua B cymme Onepauuu u/wiu
KOMHCCUHU HE MOKET OBITh MPEAMETOM HPETEH3UH O CTOPOHBI KineHra.

3. MPOLIEAYPBI IPOBEPKHU ABTOPCTBA JIEKTPOHHBIX TOKYMEHTOB.
3.1. TIporeaypa MpPOBEPKU aBTOPCTBA DIIEKTPOHHOIO JOKYMEHTa, moanucanHoro Handy-koaom, BkiIo4aer B
ce0st U3BIICUCHUE U3 JKypHAIIa onepanuii mporpaMmuoro komiiekca Cuctemsl «HandyBanky:

— Handy-kona, crenepupoBannoro Cucremoii «HandyBank» asist zaHHOTO TOKYMEHTa;

— Texkcra HanpasienHoro Kinuenty Coobuienus, copepskariero aeranu Onepanuu (CyMma, HaMMEHOBaHHE
NoJTydaTesIsl WM Ha3HAYCHHUE TUTaTeka), U crenepupoanHoro Cucremoii «HandyBank» Handy-kona st
JAHHOTO DJIEKTPOHHOI'O IOKYMEHTA;

— Bpemenn ornpasku CoobOuieHust, conepakaiiero aeranu Onepanuu u Handy-kxog;

— Homepa moOunbHOro TenedoHa, Ha KOTOpbld OblIO oTmpaBieHo CooOlieHue, cojepkaliee aeTanu
Omneparun u Handy-ko;

— Handy-kona, koTopsiii 6611 BBeieH KiTMeHTOM MpH MOANMMCAHUH JAHHOTO DIIEKTPOHHOTO JIOKYMEHTA.
3.2. ABTOPCTBO DJEKTPOHHOTO IOKYMEHTA MOJITBEPHKAAETCS B Cllyyae COOIIOICHHUS BCEX HUKETIePEUUCICHHBIX
YCJIOBUIA:

— Haxaruem kuonku «Handy-Kom» B muTepdeiice Cucremsr «HandyBank» Kiment BwiOpan crocob

MOJIMACAHUS TAHHOTO DJIEKTPOHHOTO JoKyMeHTa Handy-komom;

— Coobmenue HanpaBieHo Ha Homep moOuibHOro TenedoHa, KOTOphIA 3apeructpupoBaH B Cucreme
«HandyBanky» nns mannoro Kiuenra;

— Jleranu mnarexa, ykazaHHble B COOOIEHNH, COBNAAAIOT C TAKOBBIMU B DJIIEKTPOHHOM JIOKYMEHTE;



BBenennbiit Kimenrom npu moanucaHuy DJISKTPOHHOTO JokyMeHTa Handy-kon coBmamaer ¢ Handy-
Koj0M, crenepupoBanubsiM Cuctemoit «HandyBank» s manHOro DIeKTPOHHOTO JOKYMEHTA;
BBeneunbiit KirentoM mnpu moamucanuu DIeKTpoHHOro gokymeHta Handy-kon cosmamaer ¢ Handy-
KOJIOM, yKka3aHHbIM B CO0O1IeHNY;

Ortmpaska CooGrienust 1 BBoj Kimenrom Handy-koma ObUTH BBIMIOJIHEHBI B MpeaeiaX CPOKa ICHCTBUSI
Handy-kopna;

Otnpaska CooO1eHHs XPOHOJIOTHYECKH TpeiecTBoBaia BBoay Handy-koxa Kinuenrom.

4. OIMCAHUE ®YHKIIUHA U BO3MOKXHOCTEN CUCTEMBI «HandyBank».

4.1. Cucrema «HandyBank» mo3BossieT ocymiectButh cieayromue Onepamuu:

bankoBckue IlepeBobl Ha MPOU3BOJIbHBIE PEKBU3UTHI;

Omnara yeayr (OKKY, coToBas cBsa3b, IHTEpHET, CITyTHUKOBOE 1 KaOeIbHOE TEJICBHICHHE, OXPaHa);
On-line 6poHKpoOBaHKE U MOKYIIKa aBUa- U /1 OUJICTOB,;

[Tokynku B MHTEpPHET-Mara3uHax, B ToM unciie B pexxume Handy-safe, nmpeacrasisioriem codoii miatex
c 0aHKOBCKOIl rapaHTHEll aBTOMAaTHUYECKOTO BO3BpaTa CPEACTB Ha KapTy MpHU JOOBIX mpoliemax c
[OCTAaBKOW TOBapa;

[TononHeHwe AMeKTPOHHBIX KomenpbkoB WebMoney, Annekc./lensru u ap. (6osee 20 cucrem);

Br1BoM cpencTB ¢ 35eKTpoHHOTO Kolrenbka WebMoney Ha Kapry;

MruoBeHHbIe AeHexHbIe [TepeBoabl Mexay monb3oBatensamu Cuctembr «HandyBanky;

KonBeprauus Bamor (koHBeprauus AeHexHbIX cpeactB Kimenrta ¢ ognoro TKC B BamoTy apyroro
TKC);

Omnara mrpados ['MB/I/1;

[Tononnenune TKC uepe3 TepMUHANBHBIE CETH;

[loramenue Kpe1uToB;

INocnunarexu (IlepeBonibl 1€HEXKHBIX CPEACTB B Or01KeTHYIO cucteMy Poccuiickoit @enepaiuu (Haiory,
cOOpBI, MOIUIMHBI, A/IMUHUCTPATUBHBIC IITPAQHI).

4.2. Cepsucubie ¢pynkiun Cucremsl «HandyBanky:

Asrorarex (hopMUpOBaHKE TOCTOSHHOTO TOpy4eHus Ha [lepeBox cpeicTB B BHIOpaHHOM pEXHME);
BricTprlit HA0Op (CHMCOK MIa0JIOHOB HanOoJIee YacTo UCIob3yeMbIx KimmenToM muiatexeit);

ApXUB TOKyMEHTOB (apXUB IOATOTOBJIEHHBIX U UCIOJHEHHBIX CrucTeMOi DJIEKTPOHHBIX JOKYMEHTOB);
JIHeBHUK omeparuii (yueTr B3auMHbIX PacuetoB monb3oBareneit Cucremsr «HandyBanky);

On-line mpocmotp moctynHoOro ocratka, coctosiiusi TKC u coBepiienHbix Oneparnuii;

3aka3 JOCTaBKU IOYTOM IUIATEKHOTO JOKYMEHTa Ha OyMa)XHOM HOcUTeNe ¢ oTMeTkamu banka 00
WCIIOJIHEHUH.

4.3. Tlonw3oBatensim Cucrembr «HandyBank» mocrymen cepsuc «Handy-Mobiley. DT1o ynobublid crmocob
KPYIJIOCYTOYHO M3 JIFOOOT0 MECTa, TJIe €CTh IOCTYI K CETH COTOBOI CBSI3H, OCYIIECTBIATH [1epeBoIbl U Apyrue
Omepariu ¢ TOMOIIBI0 MOOMITBHBIX YCTPOHCTB. CepBHC TOCTYIEH ITOJIB30BATEINSIM COTOBBIX TeseoHOB, iPhone,
1Pad 1 MoOUNBEHBIX ycTpoicTB Ha miaTdpopme Android.

VYcTraHoBUTh MOOMIIBHOE NpuiIokeHue i ycrpoiictB iPhone, iPad, na mnatgopme Android umm Java-
nporpaMmy Ha MOOMIIBHBIN Tene()OH MOXKHO Ha caiite banka B cetn HTepHeT 1o aapecy: www.creditural.ru.



http://www.creditural.ru/

[Ipuoxxenue N2§8
K JIoroBOpy KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

OBIIME YCJOBUSA SJEKTPOHHOI'O B3AMMOJIEVMCTBUSI MEKIY BAHKOM
U KJIMEHTOM ITPA ITPEJJOCTABJIEHUHU U OBCJIIY KUBAHUU
HNOTPEBUTEJIbCKUX KPE/IUTOB
(nanee — «O01Me YCIAOBHS FJIEKTPOHHOTO B3aUMO/1€liCTBUSD))
Tepmunvl, ucnonvsyemoie 8 Oouux ycio8usx 31eKmpoHHO20 83AUMOOeLUCMBUsl, HANUCAHHbIE C 3a2]IA6HOL OYKEbI,
umerom mo dce 3uavenue, ymo u 8 /[020860pe KOMNIEKCHO20 OAHKOBCKO20 OOCHYHCUBAHUA PUULECKUX TUY 8
banxe «KYby» (AO). [lonornumenvno 6 nacmoswux OOwux yciosusx 31eKmMPOHHO20 B3AUMOOetCMEUs.
NPUMEHAIOMCS clledyioujue MepMUHbl U OnpeoeneHus:
DJIeKTPOHHbIE JOKYMEHTbI — COCTAaBJICHHbBIE C UCIIOJIb30BaHNEeM KaHalloB yianeHHOro 10CTyIa JOKYMEHTHI B
ANEKTPOHHOU (hopMe, COIepIKaIIIHe:
— 3asgBKy Ha TMOJIyYeHHE KpeauTa, coAepkailyio B T.4. coriacue Knmenrta na nonyuenue bankom
nH(pOpMaLIUY, XapaKTepu3yrolei KpeauTHyo ucroputo Kirenra, u3 010po KpeTuTHBIX UCTOPUH, U/IIH
— WHAMBHUIYaJbHBIE YCIOBHS JIOTOBOpA MOTPEOUTENHCKOTO KPEANTa, 3aKIH04YaeMOro ¢ MCMHOJIb30BaHUEM
Kananos yganennoro nocryna, u/uiu
— 3asBIICHHUE O 3apaHee JaHHOM akIIeNTe Ha oruiaTy TpeboBaHuii baHka 1o norameHuto KpeauTa, u/uim
— YCJOBHSI MHBIX JOTOBOPOB / CIHENOK, 3aKJII0YaeMbIX / COBEpILIaeMbIX C HCIOJIb30BaHHeM KaHaioB
YIJIEHHOTO JOCTYTIA, U/WIH
— 3asBneHus Knuenra, n/wim
— uHpOPMAIHIO 0 COBepIIeHHBIX Onepalusix, celiKax, 3aKIII0YCHHBIX JIOTOBOPAaX.
BosmoxHOCTh monyueHusi oT banka DIeKTpOHHBIX JOKYMEHTOB, (OPMHUpPOBAaHUSI DIEKTPOHHBIX JOKYMEHTOB,
MOAMUCAHUSI W HaNpaBJeHUs UX KIMeHTOM B baHk ¢ wucnonbp3oBanueM KaHanoB ypalieHHOro JocTyna
MpeocTaBisAeTcss baHKOM IpH HaTMYUU TEXHUYECKOW BO3ZMOKHOCTH.

1. OBHIME MNOJIOKEHMUSI.

1.1. Hacrosimue OOmiue ycioBUS BJIEKTPOHHOT'O B3aMMOJEUCTBUS SBISAIOTCA HeoThemiieMoi uacteio JIKBO,
ONpPEAEIAIOT IPaBUa HCIIOJIb30BAHUSA IPOCTOM 3JEKTPOHHOM MOJANHUCH, YCIOBUS U TOPSAAOK OOMeHa
OneKTpOHHBIMH JOKyMeHTaMu Mex 1y Kimentom n bankoM ¢ ucnons3zoBanuem KanaiioB yJjajJleHHOTO 10CTyna.
1.2. TlognmucanHoe Kmmenrom mpu 3axmodennn JIKBO 3asBieHue sSBIsSETCS MOATBEPKICHUEM ITOJTHOTO H
6e3oroBopouHoro cornacus Kinuenra ¢ HactosmmMu OOLUIMMH yCIOBUSMH 3JIEKTPOHHOTO B3aUMOECHCTBUS.
1.3. Bcee, uro He ompeneneno OOMMMHU YCIOBHSAMH 3JIEKTPOHHOTO B3amMojeicTBus, perynupyercs IKBO u
JEeWCTBYIOIUM 3aKOHO/IaTEIbCTBOM, B TOM YHCIIE TTpaBa, 003aHHOCTU M OTBETCTBEHHOCTh CTOPOH.

1.4. Bo3moxxHOCTh HampasisaTh B baHk/mosnydars oT baHka/moanuceiBaTh MpOCTO 3JIEKTPOHHOM MOANKCHIO
DNeKTpOHHBIE TOKYMEHTHI ipenocrasisiercss bankom Kimenty nocne aknenra bankom npemnoxenus Knuenra
o 3axmouenun JJIKBO.

1.5. Bo3moxHOCTh HampaBiaTh B baHk/monydars oT baHka/moanuceiBaTe MPOCTOM 31EKTPOHHON MOINMHUCHIO
DneKTpOHHBIE TOKYMEHTHI npenocTanisercss bankom Knuenty Ha cpok aeiicteus JKBO.

1.6. IKBO, nacrosimume OOume ycioBUS 3JIEKTPOHHOTO B3auMoeWcTBUS W Tapubl B COBOKYIHOCTH

COCTaBJISIIOT JIOTOBOP 00 3JEKTPOHHOM JJOKYMEHTO00O0pOTE.

2. TIPABIIA UCITIOJIb3OBAHUS IMTPOCTOM SJEKTPOHHOM MOAINACH

2.1. TIpocToit 371eKTPOHHOM NOJMHCHIO SBJISIETCS SJIEKTPOHHAS MOANNCH, KOTOPasi TOCPEICTBOM UCIIOIb30BaAHUS
KJI0Ya MPOCTON AJIEKTPOHHOM MOJNMUCH (Jaree — KIIoY) MOATBepxkaaeT (akT (GpopMHpoBaHUS 3JEKTPOHHOM
noJnucu KoHKpeTHbIM JuiioM (Knuentom / cotpynaukom banka).

2.2. Kimro4om sBIIsieTCs COUeTaHne 2 IIEMEHTOB — WICHTH(PHUKATOPA U IapoIIs KITF0Ya.

2.2.1. B cnyuae ucnosnb3oBanus Kimuenrom Cucremsr «KYB-Direct», HHPOpPMAIIMOHHBIX KHOCKOB B IIEJSIX
(dbopMHpOBaHUs, MOAMUCAHNS U HANpaBlieHHs] B baHK DJIEKTPOHHBIX JOKYMEHTOB UACHTU(DHUKATOPOM SIBIISETCS
Homep mo6unbHoro tenedona Knuenra, a maposnem kiroda — 0JHOPa30OBbIi aposib, HanpaBieHHbI baHkoM B



Coob6mennn Ha Homep moOunsHoTO Tenedona Kimenra u BBeneHHbld KimmeHTOM MO 3ampocy TEXHHUYECKOTO
ycrpoiictBa. OnHopa3oBblii maponb Hampaisiercss bankom mocne ycnemHod Maentudukanmum  u
Aytentuduxanuu Knuenra.

2.2.2. B cnydae ucnonb3oBanusi Knuenrom odurnmansHoro caiita banka B nensx (opMupoBaHusl, MOAMUCAHUS
U OTIIpaBKU B baHK 3asBKM Ha ostyueHue Kpeaura (coaeprkaliei B T.4. cornacue Kinmenra Ha noinydyenue bankom
uHbOpMalUY, XapaKTepU3yloIeld KpeauTHylo uctoputo KimeHra, u3 OH0OpO KpPEIUTHBIX HCTOPHIl)
UACHTU(DUKATOPOM SBIISICTCS aHKETHas MHpopManus (epeyeHb AaHHOW nHpopMmanuu onpenensercs bankom,
COOTBETCTBYIOILIME IOJIsI 3asBKM Ha KpeauT 3anonsstorcs Kimentom), a maponem kimoua — KozpoBoe cioso,
BBeJIeHHOE KIIMEHTOM B COOTBETCTBYIOIIIEE T0JIE 3aIBKU HA KPEIUT.

2.2.3. UnentuduxaropoM M THapojieM KII0Ya, MCIOIb3yeMbIMH COTpyAHHKOM banka mms QopmupoBaHus
IIPOCTOM ANEKTPOHHOMU IOJIIUCH, COOTBETCTBEHHO SIBIISIIOTCSA JIOTHH U MAapoJib COTPYIAHMKA baHka miisd Bxoja B
aBTOMATHU3MPOBaHHYIO cucTeMy baHka, UCIIOIB3yeEMYIO AJIs CO3/1aHus, TOANNCAHUSA U OTIPABKU DJIEKTPOHHBIX
NoKyMeHTOB KnneHry.

2.3. DNEeKTPOHHBIA JOKYMEHT CYHMTAeTCs TIOANUCAHHBIM IIPOCTONW 3JIEKTpOHHOW moanucbio Kiuenra /
coTpyiHUKa baHka mpu ycHemHoi npoBepke Kiroda IpOCTO 3JeKTpoHHOM noanucu Kinenta / coTpyaHuka
banka.

IIpoBepka kitoya mnpocTod auieKTpoHHOM mnoanucu Kiuenra / coTpynHuka baHka ocymiecTBisercss c
HCIIOJIB30BAHUEM IPOTPAMMHO-TEXHUYECKUX CPEACTB B COOTBETCTBMM C JCUCTBYyOIMM B banke
TEXHOJIOTHYeCKUM IporeccoM. CoBnajieHne ncnoiab3yeMblx Kimmenrom / corpyanukom banka aneMeHTOB Kitoua
C JAHHBIMH, COJEPKAIIUMHUCA B YKa3aHHBIX IPOrPaMMHO-TEXHUYECKHUX CPE/ICTBAX, SIBJISETCS MOATBEPKICHUEM
¢dakra Unentudpukanuu u Ayrentudukanun Knuenra / corpyauuka banka u ¢akra co3panus, oanUCaHus U
HanpaBJIeHUs1 DIEKTpOoHHOTrOo AoKyMeHTa KimmenTom / cotrpynaukom banka.

baHk oTka3bIBaeT B mpreMe DJIEKTPOHHOIO JOKYMEHTA B ClIydae OTPULATEIIBHOTO PE3yibTaTa IPOBEPKH KIIFOUA
IIPOCTOM NEKTPOHHOM noanucu Knuenra.

2.4. Tlpocras snexTpoHHas noanuck KimeHrta ynocroBepseT (akT MOAMUCAHUSA DJIEKTPOHHOIO JOKYMEHTa
Kmmentom. IIpocTas amekTpoHHas MOAMUCH COTpyAHUKA baHka ynocroBepsieT hakT moanucanusi DJIeKTPOHHOTO
JNOKyMeHTa bankom.

[IpocTas »neKTpOHHAs MOANUCH BKJIKOYAETCS B OJIEKTPOHHBIM JOKyMeHT. Jljis ompeneneHus Juua,
MOAINNCABUIETO DJIEKTPOHHBIN JOKYMEHT IPOCTOM 3JIEKTPOHHOM IMOAINKCHIO, B COCTAaB IOJIMCH BKIJIFOYAIOTCA
cBeneHus o0 paMHuIiTuK, IMeHU 1 oTuecTBe KimenTa / corpyaauka banka, gate 1 BpeMEeHHU MPOBEICHUS OTIEPaIiH,
o Homepe moOunbHoro tenedona Kimenra, o6 ogHopa3oBom naposie, noinydeHHoM B Coobmenun Ha Homep
MoOmibHOTO Tenedona KimmenTa (ecinm Takoe cooOmeHne ObUI0 HalpaBJIeHO ), IIOATBEPKIAIOIIEH TPaBUILHOCTD
BBOJIa M1apoJIs KII0Ya.

2.5. ®aKT MOAMHMCaHUS TPOCTOW IMEKTpOHHOW monamuchio KimeHnTta m HampaieHus B baHk DIeKTpOHHOTO
JOKYMEHTa, Pe3ylbTaThl MPOBEPKH KJOYa MPOCTON 3ieKkTpoHHOW moamucu Knmenta / corpyanuka banka,
¢uKkcupyloTCsl B NPOTPaMMHO-TEXHMUYECKHX CpEACTBAX B COOTBETCTBUM C JeWCTBYHOIIMM B baHke
TEXHOJIOTMYECKUM ITPOLIECCOM.

2.6. IIpaBo KimenTa u corpyanuka baHka MCHOIB30BaTh MPOCTYIO JIEKTPOHHYIO MOJAMUCH MPU CO3AAHUU U
oOMeHe DJEeKTPOHHBIMH JIOKYMEHTaMM YCTaHaBJIMBAeTCs JCHCTBYIOIIMM  3aKOHOAATENbCTBOM WU
MPUHUMAEMbIMH B COOTBETCTBUM C HUM HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMHU, COTJIAILIEHUSIMU MeX 1y baHkom u
Knnentom.

2.7. bank m KiueHT Npu3HAIOT, YTO YCTaHOBIIEHHBIE HACTOAIMMH OONIMMH YCIOBUSMH DSJIEKTPOHHOTO
B3aMMOJECICTBUS IpaBUIa MCIOJB30BaHUS IPOCTOM 3JEKTPOHHOM MOANKCH NPU CO3/aHUM, NMOANHCAHUU U
otnpaBke KnuentoM B baHk DJIeKTPOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeOoBaHUsIM DenepanbHOro 3akoHa
oT 06.04.2011 Ne63-D3 «O06 371€KTPOHHOM MOAMUCK Y.

2.8. llpm wWCMIONB30BaHUM TIPOCTOM DJIEKTPOHHOW TMOANMMCH B TENAX OPraHU3allud  AJIEKTPOHHOTO
JOKYMEHTOO00pOTa NPUMEHSIOTCS MOPSAOK M TpaBUia COOJIIOJCHHUS COXPAaHHOCTH W HepasTialleHHs
KOH(PUACHIIMAIBHOW HWH(POPMAIINK, YCTAHOBJIEHHBIE ACHCTBYIOIIUM 3akoHoaarenbcTBoM, JIKBO, wunbIMU
COIUIALIEHUAMHU (JOTOBOpPaMH ), 3aKJIFOUEHHBIMU Mexay bankom u Kinenrom.

2.9. lIpennpuHsaTeie BaHKOM MEpHI SJIEKTPOHHOH 3aIIUTHl HE TAPaHTHPYIOT a0CONIOTHYIO 3aIIUTy WH(GOpMAIUN
OT MOBPEXKACHMSI UJIM NIEPEXBATA, a TAK)KE OT MHBIX BO3MOKHBIX HETATUBHBIX NOcHeACTBUN. KimeHT npuHumaer
PHUCKH, CBSI3aHHBIE C HCTIONIb30BaHHeM KaHanoB yJjalleHHOT0 JOCTYIa U niepeiayeil HHpOopMaIuu B 3IEKTPOHHOM
BHUJE, B TOM 4YMCJIE PUCK HEYINOJIHOMOUYEHHOTO MCIOJIb30BaHUS TPETBUMHU JIMIAMHU IEPCOHAIBHBIX JaHHBIX,
UCIOJIb3YEMBIX B 1IeNIX uaeHTuukannn KinuenTa, u kiroda npoctoil ajaexkTpoHHoi noanvcu Kimnenra.

3. OPTAHM3ALUA QJIEKTPOHHOI'O JOKYMEHTOOBOPOTA



3.1. bank u KiueHT npu3HaT, 4yTO BCE OJIEKTPOHHBIE JOKYMEHTBHI, O(QOPMIICHHBIE B COOTBETCTBUHU C
HacTosmUMU OOLIMMH YCIOBHSIMHU 3JICKTPOHHOTO B3aUMOJCHCTBHUS, MOANMCAHHBIE MPOCTOM 3IIEKTPOHHOMH
MOJIUCHIO:

— PpaBHO3HAYHBI IOKyMEHTaM B MUCbMEHHOW (hopMe, OMUCAHHBIM COOTBETCTBYIOLIEH CTOPOHOI;

— HaJUIeXallUM U JI0CTaTOYHBIM 00pa3oM YAOCTOBEPSAIOT IpaBo baHka OCYIIECTBISATH B COOTBETCTBUU C
JCHCTBYIONUM 3aKOHOJIATEIbCTBOM JIeWcTBUA (B T.4. 3ampoc HH(pOpMAIWH, XapaKTepU3yrollen
KpenuTHyto uctoputo KimeHra, 3akirodueHue A0roBopa mHoTpeduTenbckoro kpeaura ¢ Kiuenrowm),
aHAJIOTHYHBIE TEM, KOTOPBIE BIIpaBe ObLT OBl COBEPIINTH baHK B CiTydae MoydeHus STHX JTOKyMEHTOB Ha
OyMa)KHOM HocuTelle ¢ COOCTBEHHOPYUHOU noanuchio Kimenra.

bank u KnueHt cornamaroTcs He OClIapuBaTh 3aKOHHOCTb U JEMCTBUTEIBHOCTD YKA3aHHBIX JOKYMEHTOB TOJIBKO
Ha TOM OCHOBAHHM, YTO OHHM COCTAaBJIEHBI B 3JIEKTPOHHOI (opMme.

3.2. bank u KnueHT npu3HaOT NPUMEHEHHUE 3JIEKTPOHHOM MOJIICH B COOTBETCTBUY C IIPABUIIAMH SJICKTPOHHOTO
JOKYMEHTO000pOTa, MPeAyCMOTPEHHBIMU HACTOAIMMU OOIIMMHU YCIOBHSIMU JIEKTPOHHOI'O B3aUMOEHCTBUS,
JOCTaTOYHBIM JJIs1 0O0ecTieyeHns KOH(PHUICHIIMATbHOCTH, aBTOPCTBA U IIEIOCTHOCTH DJIEKTPOHHBIX JOKYMEHTOB,
a TaKkyKe HEBO3MOYKHOCTH UX (pajbcuduKanuu.

3.3. Ilopsanok oopmienus u Hanpasnenus Kimenrom banky D1eKTpOHHBIX JOKYMEHTOB, a TaKkkKe UX dopmar
ompenensercss baHKOM B OJHOCTOPOHHEM IIOpsiIKE B COOTBETCTBUM C TPEOOBAaHUAMM JIEHCTBYIOLIETO
3aKOHOJIATEIbCTBA, YCTAHOBJICHHBIMHI B COOTBETCTBUHU C HUM OAHKOBCKUMH TPABHIIAMU U OOBIYAsSIMU JIE€TIOBOTO
nokymenroobopota, IKbO, nnpiMu cornamenusmu Mex 1y bankom u Knuenrom.

3.4. Pactopkenne /IKBO He BimsieT Ha NeHCTBUTENFHOCTh M MOPAIOK IEHCTBUS DIEKTPOHHBIX JOKYMEHTOB,
MIOANMCAHHBIX 3JIEKTPOHHOM MOANMCHIO 10 naThl pactopxkenus AKBO.

3.5. JlokymeHTHI, O0GOpMIICHHBIE B AJIEKTPOHHOM BHJIE W TOANMMCAHHBIE MPOCTON 3JIEKTPOHHOW MOIIHCHIO
Knuenra, xpansrcs bankom B ayiekTpoHHOM Bujie. bank obecrieunBaeT HEM3MEHHOCTh MTOJAMUCAHHOTO MPOCTON
AJEKTPOHHON MOJIHUCKHI0 DJIEKTPOHHOTO IOKYMEHTA.

4. OCOBEHHOCTHU 2JIEKTPOHHOI'O JOKYMEHTOOBOPOTA IIPA
3AK/IIOYEHUU JOT'OBOPA ITIOTPEBUTEJIBCKOI'O KPEJUTA

4.1. bank npenocrasiseT KiMeHTYy BO3MOXKHOCTH IOJayd 3asBKM Ha KPEAUT B AJIEKTPOHHOM (opMme C
ucnosib3oBanueM KananoB yaaneHHoro gocrymna. Buiel kpenuToB, 3asBKa Ha KOTOpbIE MOXET ObITh 110/1aHa B
ANIEKTPOHHOU (opme, a Takxke BUIbl KaHanoB yJaJleHHOTO JOCTYIA, C MCIOJIb30BAaHUEM KOTOPBIX 3asiBKa Ha
KpEeIUT MOXeT OBITh MO/aHa B 3JIEKTPOHHOH (opme, omnpenensdtorcs bankom B ogHOCTOpoHHEM mopsiake. o
M0/1ayM 3asBKU Ha KPEeIuT B 3JeKTpoHHOU (popme KimeHT camocTosTenbHO 3HaKoMuUTCs ¢ MHpopmarueit 06
YCIOBUSX TPEIOCTaBICHUs, UCIOJIb30BaHUSA M BO3BpaTa MOTPEOMTENbCKOrO KpeauTa, a Taikke ¢ Odummmu
YCIIOBUSIMU JIOTOBOpa IOTPEOUTENBCKOTO KpEAUTa, pa3MEIIeHHBIMH Ha o¢uuuanbHoM caifite banka
www.creditural.ru.

4.2. Ilpu mogaye 3asiBKM Ha KpEAHUT B popmMe dIeKTpOHHOTO TokymeHTa KimeHT npenocrasisier banky cormacue
Ha [oJTy4yeHne HH(POpMaLuK, XapakTepu3ymoleil kpeauTHyro ucroputo Kimenra, u3 010po KpeIUTHBIX HCTOPUIL.
[Mognucanune KimeHToM 3asiBKM Ha KpeauT (Conepikaimield yKa3aHHOE COTJlacke) MPOCTON AJIEKTPOHHOU
MOJITMCHIO 03HAYAET, UTO yKa3aHHoe coryiacue Kinnenra nonyueHo bankom B popme DIeKTpOHHOTO TOKYMEHTAa,
MTOATIMCAHHOTO 3JIEKTPOHHOM MOJIMCHIO, B COOTBETCTBHHM € 3aKOHOATenbCcTBOM Poccuiickont denepanuu.

4.3. B cinyyae NMpHUHATUS TOJIOKUTEIBHOTO PEUIEHHUS O BO3MOXHOCTHM BBIJAUM KpeauTa (B TOM 4YHCIE IO
KpEIUTHBIM 3asiBKaM, MocTynuBIIMM uepe3 Kananbl ypanenHoro nocryma) bank mpenocrasisier Kimenrty
BO3MOXHOCTh B cucteme «KYB-Directy uin nHpOpMaInOHHOM KHOCKE:

— O3HAaKOMHTbHCS C MHAMBUAYAIBHBIMH YCIOBUSMH JJOTOBOpa MOTPEOUTEIHCKOTO KPEAUTA B DIIEKTPOHHOM
Buzie. Hampasnenue bankom KinenTy MHIUBUAYyaTbHBIX YCIOBUI TOTOBOPA MOTPEOUTENHCKOTO KpeaAUTa
sBigeTcs npepoxkenreM banka KinueHTy 3akiI0unTh 10roBOp NOTPEOUTETHCKOTO KPEeInTa;

— B TeuyeHHe 5 pabouux JHEH ¢ MOMEHTa IpeaocTaBieHus] baHKOM MHIMBUAYaAIbHBIX YCIOBUH OrOBOpa
NOTPeOUTENBCKOTO  KpeAWTa MOAMHMCcaTh (aKLIENTOBaTh) MPOCTOW 3NEKTPOHHOW MOJNKCHIO B
COOTBETCTBUM C paszaenoM 2 HacToamux OOmMX YCIOBUH 53JIEKTPOHHOTO B3aUMOJEUCTBUS
WH/MBUyaJIbHbIE YCJIOBHS JIOTOBOPa MOTPEOMTEIBCKOTO KpEeAWTa M 3asBlICHHE O 3apaHee JaHHOM
aKkuenTe Ha oruiaty TpeOoBaHuil baHka 1o morameHuio KpeauTa U HalpaBUTh B 3JIEKTPOHHOU GopMme B
bank.


http://www.creditural.ru/

Bunel kpeuToB, 10 KOTOPHIM MOTYT OBITH IOJMUCAHBI IPOCTOM 3JIEKTPOHHOM MOANKCHIO U HalpaBiieHbl B baHk
B DJIEKTPOHHOH (popMe MHAMBHAyaJbHBIE YCIOBHUS JOTOBOpa IMOTPEOUTENHCKOIO KpEeIuTa, OMpEeAessioTcs
bankoM B 0IHOCTOPOHHEM HOPSIKE.

4.4. JloroBop mpHU3HAETCS 3aKII0YEHHBIM B MOMEHT norydeHus: bankom akuenta Knuenra. O6padorka bankom
uHpopmanuu o pakrax akuenrta KimeHToM yclioBuid 1OroBopa OCYIIECTBISETCS TOJIBKO B padouune aau 10 19-
00 nmo BpeMeHum B r.MarHuToropcke. AKIENTHl, coBeplIeHHble KIIMEHTOM IOC/IE€ YKa3aHHOIO BPEMEHH,
CUMTAIOTCA MOJIy4eHHBIMU baHkoM Ha cienyromuii pabounii 1eHb. KOHTPOIBHBIM SIBIISIETCS] BPEMsI CUCTEMHBIX
4acoB almnapaTHbIX cpeacTB baHka.

@aKT 3aKII0YEHUsI CTOPOHAMH JJOTOBOPA MOTPEOUTENBCKOTO KPEIUTa B AIEKTPOHHON (hopMe MOATBEPIKIACTCS
bankowm nyrem Hanpasienus: Kimmenty coorBercrBytomiero CooOmeHus.

[ToTpeOUTENbCKUIT KPEOUT MpPeaoCTaBiseTCsl B O€3HATMYHOH (GopMe IMyTeM IMEepeunclIeHUs] BCEHl CyMMBI
norpedutensckoro kpeauta Ha Cuer KimeHTa B COOTBETCTBHM C MOPSAKOM, NPEAYCMOTPEHHBIM B II.1
NuauBuayanbHBIX YCIOBUI JOTOBOPA MOTPEOUTEIHLCKOTO KPEIUTA.

4.5. Tlocrne 3aki0ueHUs TOTOBOpa MOTPEeOUTENbCKOro Kpenaura bank npenocrasnser Kimenty B cucreme «KYb-
Direct» 10CTyI K MPOCMOTPY UHIUBHIYaTbHBIX YCIOBHI TOrOBOpa MOTPEOUTEIHCKOTO KPEIUTa, ITOITHCAHHBIX
CTOPOHAaMH C HCIOJIb30BaHHeM KaHaloB yJalleHHOTo JOCTyIa B AJIEKTPOHHOM BHie (ecnu KiueHt sBisercs
nonb3oBareneM cucrembl KYb-Directy), n/unu obecneunBaeT BO3MOXHOCTh nonydeHus: KinueHtoMm B ro0om
orneneHun banka mo oOciayXUBaHUIO (DU3MYECKHUX JIMII KOMUU YKa3aHHOTO 3JEKTPOHHOTO JOKYMEHTa Ha
OyMa)XHOM HOCHUTEJE, Ha KOTOPOH 0TOOpaXkatoTcsl CBEACHUS O MOAMMCAHUU 3JIEKTPOHHOTO IOKYMEHTA MIPOCTOM
anekTpoHHoU noanuckio Knuenta u banka, npocrapinsercs mrami banka «komust BepHa» U COOCTBEHHOPYYHAsI
MOAINKUCH COTpYAHNKA baHka, 3aBepuBIIero OyMakHyl0 KOIUIO JJIEKTPOHHOTO JOKYMEHTA.



[Tpuoxxenue N29
K JIoroBOopy KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHUS
¢busnveckux i B banke «kKYb» (AO)

IMAMSITKA IO BE3OITACHOCTHU ITPAU UCITOJIb30BAHUN MOBUJIBHbBIX
YCTPOHUCTB JJIAA MIPOBEJIEHUSI BAHKOBCKUX OHEPAIII/IFI N 3AHIUTE OT SMS,
PUSH 1 E-MAIL MOIIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MACHOCTHY)

Tepmunvl, ucnonvzyemvle 6 llamamke no 6e3onacHocmu, HANUCAHHbIE C 3A2IA6HOU OVKEbl, UMEMm MO ice
3HayeHue, ymo u 8 J{o2o80pe KOMNIEKCHO20 6AHKOBCK020 0OCayHcusanus gpuzudeckux auy ¢ banke « KYby (A0).

1. OBIIME NNOJIOXEHUS.

1.1. Hacrosmas IlamsiTka 1o O€30MaCHOCTH SIBJISIETCS HEOThEMJIEMOW dYacThio J[oroBopa KOMIUIEKCHOTO
O0aHkoBckoro ooOcinyxuBanus ¢usudeckux Jguil B banke «KYb» (AO), ompenenseT OCHOBHBIE MEphI
0€30MacHOCTH TIPH HCIIOJIb30BAHUUA MOOWJIBHBIX YCTPOWCTB JUIsl TMpoBeneHus OaHKOBCKUX Oreparmid,
oOs3aTenpHbIC 7151 coOmoennss KimrmerTom (CrmocoObl 3alTuThl OT MOIIICHHHYECTBA).

1.2. Mepsl 0Oe30macHOCTH, MOPSIOK WX COONIOACHHS, TMPEAYCMOTpeHHBbIe Hactosimed [lamarkod 1o
0€30MacHOCTH, HE SBISIOTCS UCUEPIBIBAIOIINMU, PEICTABISIOT co00 nononHenue k nonoxenusam [IKBO u
IIPUIIOKEHUH K HEMY.

1.3. Iloanucannoe Knuenrom mpu 3akmouenun [IKBO 3asBneHue siBisieTcss MOATBEP)KIECHUEM IOJHOTO U
6e3oroBopouHoro cornacus Kimenra BeimonHsaTh TpeOoBanus HacTosmei [lamsaTku mo 6e3onacHoCTH.

1.4. Bce, uro He ompeneneHo B Ilamsatke mo 6e3omacHoctu, peryiaupyercs [AKBO u peiictByronmm
3aKOHO/IaTE€IbCTBOM, B TOM UHKCJIE TIPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2. BUJbl MOLIEHHHUYECTBA.

2.1. Momennnyeckue SMS - coobienusi, Push - yBegoMieHus, Kak MpaBuiio, HHGOPMHUPYIOT O OJIOKHPOBKE
baHkoBCKOI KapThl, 0 coBepuIeHHOM llepeBojie NEHEXHBIX CPEACTB MM COAEPXKaT APYryroo HH(OpMAIHIO,
o0y K/IAI0ITYyI0 IEPEe3BOHUTD Ha YKa3aHHBIN B TAKOM COOOIICHNU HOMep TeedoHa Ui yTOUHEHHS KaKoi-ITn0o
uHpopmanuu. [lepesBoHuBIIEMY JlepKaTent0 baHKOBCKON KapThl MOILIEHHUKH MPEJICTABIIAIOTCS COTPYIHUKAMU
banka u B yOeautenbHON ¢opMe mpenararoT MPOBECTU JEHCTBUSA MO pa30iokupoBKe BaHKOBCKOW KapThl,
otMmeHe [lepeBosia 1eHeXHBIX CPEACTB, B 3aBUCUMOCTH OT COJIEPKAHUS TOJTy4EHHOTO COOOIICHNUSI.

2.2. SMS - cooOuienusi, Push - yBeomiieHHsS MOTYT UCIIOJIb30BAThCSl MOIICHHUKAMHU JJTsi cOopa nH(popMaIiuu 1
yOeXIeHHUs] KIMEHTa OCYIIECTBUTh (DMHAHCOBBIE OIEPALMUd B MOJIb3Y TPETbUX JIMI TOJA PA3IUYHBIMU
npeuioramu. JlanHble COOOLIEHHS 4aCcTO MOXO0KHU HA HACTOAIINE OQHUIMATIbHBIE COOOLIEHHS OT OaHKa.

2.3. MolIeHHUYeCKHEe PacChUIKH 10 3JIEKTPOHHOM MoYTe, Kak MPaBUJIIO, PEIHA3HAYEHBI JIS:

— 3aMaHUBaHUS TMOJydaresaeil cooOIIeHN Ha CalThI-TOBYLIKM C LIE€JbI0 MOody4deHHs! [lepcoHaIbHBIX JaHHBIX
(cpencts unentudukanun Kinuenra B Cucreme «KYB-Direct», Homepa u [IMH-koab1 BaHKOBCKUX KapT U APYroi
nH(popManun);

— IPUHYKACHUS MOJTyyaTeNei pacchlIaeMbIX COOOIIEHHUH Ha OTKPBITHE (pailyIoB-BIOXKEHUH, COJIEpKAIUX BUPYC,
WJIM TIEPEXO0/ 10 CChUIKE JUIS 3arpy3KU BUPYCHOTO (aiina.

Haxe ecnu BblmpocTo mepemuim Mo CChUIKE  Ha QaibIIMBBIA  CalT M HE COIJIaCHINCh  IepenaTh
MOILIEHHUKAM [I€pCOHAIbHbIE JaHHblE, Bam KoMIbploTep MOXKET ObITh 3apakeH BHUPYCOM, KOTOpBIM Oyaer
CKaHMPOBATh HaKaTHE KJIABMII KJIABHATYphl U MEpelaBaTh 3JIOYMBIIUIEHHUKAM Balld JaHHbIE, BBOJANMMBIE
Ha MOJJTMHHOM caiTe.

2.4. 3BoHkH 110 TenedoHy, Hapsiay ¢ SMS - cooOmenusmu, Push — yBemomieHussMH W COOOIICHUSIMHU
AJIEKTPOHHOW TOYTHI, MCIOJIb3YIOTCS MOIIEHHUKaMU JUIsl cOopa KOHQUACHIMAIbHOW HH(POpPMAIMH, YacTo
IIOX0’KH Ha «HACTOSIME» 3BOHKHU U3 baHka.

3. CHOCOBBI 3AIIUTHI OT MOINEHHUYECTBA.

3.1. OTnuuuTeNnbHbIe MPU3HAKA MOLIIEHHUYECKUX COOOIIEHUH, MOMyYeHHBIX Ha MOOMIIbBHOE YCTPOHCTBO:

— colepkaT TpeOOBaHUE O NPENOCTaBICHUH, OOHOBIEHHWU WM TOATBEPKICHUH IlepcoHabHBIX aHHBIX,
cekperHoit nHpopmaruu: (Konosoe crnoso, [IMH-kox u T.1.);

— cogepxat popmy g BBoja [lepcoHanbHbIX JaHHBIX;



— coziepkaT MH(OPMAIHIO O MOCTYIUICHUAX Ha CUET ACHEXKHBIX CPEICTB, KOTOPhIX Bbl He oxunany;

— TpeJIararoT 3aiTH B MIHTEPHET-0aHK MO CCHUIKE B COOOIICHUN;

— pacchuika ocymectsiieHa He ornpaButenem CREDITURAL.

3.2. B ciryuae nosryueHus Mo103pUTENIbHBIX COOOIIEHUI Ha MOOMIIBHOE YCTPOMCTBO:

— He Mepe3BaHMBaliTe Ha HOMEP MOOUIBHOTO TeneoHa, ykazanuslii B SMS - coobmiennu, Push — yBegomienuu;
— He MpenocTaBisiiTe nHpopMaIuio o pekBu3nTax baHkoBckoi kapThl (HOMep, cpok neiictus, [ITMH-kox u mp.)
W/WIIN OHOPA30BBIX MApOJIX, NOTY4YEeHHBIX OT baHka B 1ensax mposeaeHus Onepanuy, HU 10 TeaeoHy, HU B
OTBETHOM COOOIICHUH;

— HE IPOBOJUTE C HUCMOIb30BaHMEM KaHallOB yJqaJleHHOro 0CTyNa HMKAakKhe ONEpalud MO HHCTPYKLUSM,
MOJTy4YeHHBIM HAa MOOMIIbHOE YCTPOWCTBO;

— BHMMATEJIPHO YUTANUTE TEKCT MOJYyYEHHOTO Ha MOOMJIBHOE YCTPOWCTBO cooOmeHus: B SMS - cooOmieHusx,
Push — yBemomienusix, HampaBisemblx bankom mo OmnepauusiM, TPOBEICHHBIM C BaHKOBCKON KapToi,
00513aTeNIbHO YKa3bIBAKOTCs NocienHue 4 nudpel Homepa KapTbl (MOLIEHHUKAM OHM HE U3BECTHBI), BpeMs U
MecTo coBepuieHus Oneparyy, a TakKe ee CymMma,

— P JHOOBIX COMHEHUSX U ONACEHUSX B OTHOLIEHUH MOJYYEHHOro coolIieHus ooparutech B KOHTaKkT-LeHTp
banka no Tenedonam, ykazaHHbIM Ha opuIMaIbHOM caiite banka m/mnm Ha bankoBckoii Kapre.

3.3. Haubosiee xapakTepHble MPU3HAKU TOTO, YTO MUCbMO, MOJYYEHHOE IO JIEKTPOHHOMW IMOYTe, MPUCIAHO
MOIIICHHUKAMHU:

— 3alpalBaeMble B HUX JeiicTBUs TpeOyroT Bamiero cpounoro orsera. Hanmpumep, Bai cuet OyzieT 3aKpbIT WK
BPEMEHHO 3a0JIOKUPOBaH;

— COOOLIEHMS COAEPIKAT CChIJIKM Ha CTPaHMLbI B ceTH MHTepHeT, KOTOpble MOXO0KU Ha HACTOSIIME (OHU MOTYT
coziepkath Ha3BaHue baHka WM HarMcaHbl MOXO0KUM 00pa3om). OTHAKO, BCE ITH CCHUIKH BEAYT Ha (aibIINBhIC
CaliThl WJIM OTKPBIBAIOT BCIUIBIBAIOLEE OKHO, KOTOpOE 3alpalluBaeT WM TpeOyeT MOATBEPAUThH Balld
NIEPCOHAJBHBIC TAHHBIE,

— Takue COOOILEHUs MOTYT COAEP)KaTh SIBHbIE ONeyaTku Wid opdorpaduyeckue OmMOKH, YTO MO3BOJISET
UM 00XOJUTH «Spamy (UIBTPHI, yCTaHOBIICHHBIE Y IHTepHET poBaiiIepoB;

— K coO00IIeHNI0 npuiiaraercs (paia-paoxxeHue, KoTopslii BaM HacTOWYMBO PEKOMEHIYIOT OTKPHBITb.

3.4. B cinyyae moiy4yeHHs MOI03PUTEILHBIX COOOIIECHH MO AJIEKTPOHHOHN TOYTe:

— Bcerjga oOpaiaiiTe BHUMaHHWE Ha OTHpaBuTeNs cooOumeHus. Eciau oTmpaBuTenb BaM HE3HAKOM, MHCHMO
COZEPIKUT BIIOXKEHUS ¥ MOJTyYSHHE MIChbMa HE MPEIIoJIaraioch 3apaHee — He OTKPBIBAHTE BIOKECHHE;

— oOparlaiite BHUMaHue Ha 3JEKTPOHHBIN ajipec, ¢ KOTOporo mpuuuio cooduenue. Cooduienue ot umenu banka
HE MOXET OBITh IIPUCIIAHO C CEPBEPOB OCCILIATHOW dJICKTPOHHBIH MOYTHI, TAKUX Kak: mail.ru, yandex.ru, list.ru;
— MIOMHHUTE:!

e bank He orTopaBiaser cooOLIEHHs ¢ MpochOOil MOATBEPAUTh, OOHOBUTH WM IPEIOCTABUTH
[lepconanbHble JaHHBIE, TakhMe Kak HOMEp OaHKOBCKOW KapThl U cpok ee aeicreus, [IMH, ums
MOJIb30BaTeNsl U Napoiib, UCHOJb3yeMble Npu pabore ¢ KaHasamu yaageHHOTO JIOCTyMa, JI€BUYbIO
¢damunuio marepu uiu Koznosoe cioBo;

e baHk He oTmpasisieT coobmieHus ¢ GopMoi st BBoAA Bamux [lepcoHAIbHBIX TaHHBIX;

e bank He npocut Bac 3aiitu B cuctemy «KYb-Directy mo ccpiike B mucbMe.

3.5. Ecnu Bbl nosyuniy o 03puTeabHbli TeneOHHbINH 3BOHOK OT UMeHH baHka, yTouyHHTE 11€1b 3BOHKA, OTAET,
Janee CBSUKHTECh C COTPYAHUKOM baHka, 4ToOBI yTOYHHWTH TMOUIMHHOCTH JAHHOTO 3BOHKA, MO TeledoHaMm,
yKa3aHHbBIM Ha oumansHOM caiite banka.


https://www.citibank.ru/russia/services/rus/citiphone.htm

